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I. Claimant 
 

Claimant name:  .  Unknown Day phone: 1 
Address:   Friendswood, TX  Eve. Phone:  
 

Driver Name Unknown  Unknown Day phone: Unknown 
Address: Unknown Eve. Phone: Unknown 
 

Owner name:  DOB: Unknown Day phone:  
Address:   Fort Lauderdale, FL  Eve. Phone:  
 

Who notified NNA of incident? Claimant CAR #: 11997928 
If represented, claimant’s attorney name, address, phone: None 

 

II. Vehicle 
 

Model year & model name: 2014 Versa Sdn Mfg. date: 06/13 VIN: 3N1CN7AP3EL  
Mileage: 905 License #:  State: TX 
 

Special equipment & accessories: None 

 

Number Description Status (Open/Closed) 

Unknown A rear seat latch bolt may have been “manufactured incorrectly” Open 

   

   

   

   

 

III. Description of Incident & Claim 
 

Source of information (unless otherwise noted): Claimant 
Date & time of incident::  008/07/2013     06:30 PM 
Location of incident (describe fully):  

Market St & Miles St  Houston, TX 77015 
Nature of weather: Unknown Vision obstruction (describe):  None 
Claimant’s description of incident and statement of cause (be as detailed as possible): 

 Claimant’s description of the “sequence of events” that occurred:  

The Driver (renter) stated the brake pedal needed to be applied very hard for them to work. The driver 
damaged the front bumper. 

 Relation to roadway (on-road, off-road, left side, right side):  

Unknown 
 Driver action (braking, steering, etc): 

Braking 
 Special circumstances:  

This is a rental vehicle and the driver was a renter. The rental company did not get a complete report from 
the driver. The rental company will not release the driver’s information for business purposes. The 
information was received from the local (Houston) shop manager. 
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III. Description of Incident & Claim - continued 
     

Vehicle estimated speed: Unknown Source of estimate: Claimant Posted speed limit: Unknown  
 None Source of estimate:   Posted speed limit:  
Name & address of witnesses:  

None 
Police report taken? (Yes/No/#): No Reporting officer name & station (if 

report not attached): 
NA 

 
 
List each allegation made.  Be as specific as possible and list affected components and detailed reasons for allegation. 

# Allegation Allegation made by 

1 
The brake pedal must be pressed hard for it to hold. The brakes fade at slow 
speed. 

Claimant 

2   

3   

4   

5   

 

IV. Occupants & Injuries 
Locati
on: 

Seat 
Pos. 

Seat 
Belts: 

Air 
Bags: 

 Source of information: Claimant 

Name: Unknown The Rental company will not release the driver’s information DOB: Unknown 
Address: Unknown Height: Unkn

own 

Unkno
wn 

Unknown 

1 1 B N Nature & extent 
of Injuries:  

None 

Name:  DOB:  
Address:  Height:  Weight:  

    Nature & extent 
of Injuries: 

 

Name:  DOB:  
Address:  Height:  Weight:  

    Nature & extent 
of Injuries: 

 

Name:  DOB:  
Address:  Height:  Weight:  

    Nature & extent 
of Injuries: 

 

Where, when, and by whom were the injured treated?  

 
(Legend for Section IV.)  

Location: 1. Incident vehicle          2. Other Vehicle          3. Pedestrian          4. Other 

Seating Position: 

 

          10. Unknown          11. Other 

Seat Belts Worn: U. Unknown          L. Lap Only          S. Shoulder Only          B. L+S belt          N. None Worn          C. Child Restraint 

Airbag Status: NA. Not equipped          N. Airbag not deployed          D. Airbag deployed 
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V. Other Property Damage 
 

Source of information (unless otherwise noted):  None 
Other vehicle model year, make, model name: None 
Name, address, phone of other vehicle owner: None 
Name, address, phone of other vehicle driver: None 
Nature & extent of other vehicle damage: None 
Nature & extent of property (other than motor vehicle) damage & name of owner:  

None 
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VI. Investigation Results 
 

Date of vehicle inspection: 09/06/2013 Location of  inspection: McDavid Nissan  11911 Gulf Frwy Houston, 
TX 

Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):  

Front bumper damaged  Repairs completed 
Have you located any related prior repair orders? (Yes/No): No 
Photos taken by: Eddie Jenkins # photos: 158 
Observations / findings.  Be as detailed as possible, put “Not Available” in sections that you are not able to inspect.  Include observations and findings 
from test drives and Consult diagnostics. 

  
 Exterior / Body:  

The front bumper had been replaced prior to the inspection 

 Engine / Transmission / Drivetrain:  

No Damage 

 Underbody / Suspension / Steering / Wheels & Tires: 

No Damage 

 Interior Observations  / Seats / Instrument Panel / Headliner / Trim:  

No Damage 

 Seat Belts / Child Restraints (if applicable):  

No Damage 

 Air Bags:  

No deployment 

 Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer, 
site observations, etc.): 

There were no DTCs recorded. The brake pads/shoes were in good condition. The fluid was clear and full. 
There were no apparent leaks. The vehicle was test driven and the brake pedal would fade, go to the floor 
, at low speed. By pumping the pedal one time the pedal would become firm and stop the vehicle. The 
brake fade would occur in forward or reverse motion.  

 Summary.  List factual inspection findings pertaining to each allegation made by claimant.  Ensure appropriate IIR supplements are filled out. 

 
# Allegation Factual Findings 

1 

The brake pedal had to be 
pressed hard and the pedal 
would go to the floor. 

In a test drive the Claimant concerns were duplicated. The pedal 
would go to the floor with the pedal pressed at slow speeds in 
forward and reverse motion. 

2   

3   

4   

5   

  
Have alleged defective parts been removed from vehicle? (Yes/No): No 
If yes, by whom? NA Present location: NA 

 

  Reporter’s 
Signature: 

EDDIE JENKINS 

    
  Reporter’s Name & Region: EDDIE JENKINS 
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IIR Supplement: Restraint System Checklist  
 

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder). 

DRIVER'S SEAT BELT*  RF PASSENGER SEAT BELT* 
Model #: TF-G310  Model #: TI-G319 
Mfg. Date: 2013  Mfg. Date: 2013 
Lot #: 3143  Lot #: 3147 
Manufacturer: TK Holdings, Inc.  Manufacturer: TK Holdings, Inc. 

AS-FOUND CONDITION*  AS-FOUND CONDITION* 

Fully Stowed? (Yes/No): Yes  Fully Stowed? (Yes/No): Yes 
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

NA  If extended, measure webbing length from 
outboard floor anchor to D-ring: 

NA 

 
Buckled? (Yes/No): 

No   
Buckled? (Yes/No): 

No 

BUCKLE*  BUCKLE* 
Model #: FT 3305  Model #: CT 3313 
Buckle latches/unlatches (Yes/No): Yes  Buckle latches/unlatches (Yes/No): Yes 

RETRACTOR*  RETRACTOR* 
Retractor(s) spring functioning? (Yes/No): Yes  Retractor(s) spring functioning? (Yes/No): Yes 
Retractor Locked? (Yes/No): No  Retractor Locked? (Yes/No): No 
Emergency locking function operable? (Yes/No): Yes  Auto locking (ALR) function operable? (Yes/No): No 
Describe how ELR was checked: Quickly 

pulled 

 Emergency locking function operable? (Yes/No): Yes 

  Describe how ELR was checked: Quickly pulled 
  

 
 

AIRBAG DEPLOYMENT INFORMATION 
     

Driver “front” airbag deployed? (Yes/No): No  RF pass “front” airbag deployed? (Yes/No): No 
Driver “side” airbag deployed? (Yes/No/NA): No  RF pass “side” airbag deployed? (Yes/No/NA): NO 
Left curtain airbag deployed? (Yes/No/NA): No  Right curtain airbag deployed? (Yes/No/NA): No 
 

 
Airbag Warning Lamp Status (when ignition is turned ON): 

 
Consult or CDR Data Included in Report (Yes/No) 

     

 X Illuminates for approximately 7 seconds and goes off (normal)  Consult DTCs (all items in sub-menus below) Yes 

  Does not illuminate at all  o Current DTCs Yes 

  Remains illuminated continuously  o Past DTCs Yes 

  Flashes continuously  o Trouble Diag Record  

    Consult Hexadecimal data  

    Consult EDR data (all items in sub-menus below)  

    o All High-frequency data  

    o All Low-frequency data  

    o All Static Data  

    OR  

    CDR data (includes DTCs, EDR, and hex data) Yes 

 
 
Always use diagnostic tool appropriate for vehicle.  Photograph or scan Consult-II printout since thermal paper will degrade over time. 

 
If any Consult or CDR data above is marked as “No”, please explain here why not included in report: 
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IIR Supplement: Restraint System Photograph Checklist 
 

   
VIN plate  (door jam) 

  
RF seatbelt - seatbelt label(s) 

 Odometer  RF seatbelt - overall 

 8 external views  RF seatbelt - webbing  (any marks-note location) 

 Windshield  (from standing in front of hood)  RF seatbelt - latch plate metal  (both sides) 

 Exterior damage close-ups  RF seatbelt - latchplate pass through  (both sides) 

 Underbody views   RF seatbelt - pillar guide loop  (D-ring) 

       (if possible and accident circumstances dictate)  RF seatbelt - buckle  (side view-inboard & outboard) 

 Overhead view  (if possible)  RF seatbelt - buckle  (end view) 

 Engine compartment  (hood open)   

 Engine compartment close-ups  (hood open)  CASE BY CASE BASIS 

 Front airbag sensors  (where applicable)  LR seatbelt - seatbelt label(s) 

 Driver side open door view  (angled forward)  LR seatbelt - overall 

 Driver seat position  LR seatbelt - webbing  (any marks-note location) 

       (perpendicular view documenting initial position)  LR seatbelt - latchplate metal  (both sides) 

 Overview of drivers seating area (downward view)  LR seatbelt - latchplate pass through  (both sides) 

 Driver knee bolster area  LR seatbelt - pillar guide loop  (D-ring) 

 Driver side upper instrument panel  LR seatbelt - buckle  (side view-inboard & outboard) 

 Header and visor area  LR seatbelt - buckle  (end view) 

 Headliner over driver and passenger seating area  CR seatbelt - seatbelt label(s) 

 Driver “front” airbag overall  CR seatbelt - overall 

 Close-ups of any marks on driver “front” airbag  CR seatbelt - webbing  (any marks-note location) 

 Driver “front” airbag deployment door  (upper)  CR seatbelt - latchplate metal  (both sides) 

 Driver “front” airbag deployment door  (lower)  CR seatbelt - latchplate pass through  (both sides) 

 Steering wheel rim side view  CR seatbelt - buckle  (side view-inboard & outboard) 

 Passenger side open door view  (angled forward)  CR seatbelt - buckle  (end view) 

 RF seat position   RR seatbelt - seatbelt label(s) 

      (perpendicular view documenting initial position)  RR seatbelt - overall 

 Overview of RF seating area (downward view)  RR seatbelt - webbing  (any marks-note location) 

 RF knee bolster area  RR seatbelt - latchplate metal  (both sides) 

 RF upper instrument panel  RR seatbelt - latchplate pass through  (both sides) 

 RF passenger “front” airbag overall  RR seatbelt - pillar guide loop  (D-ring) 

 Close-ups of any marks on RF pass. “front” airbag  RR seatbelt - buckle  (side view-inboard & outboard) 

 RF passenger “front” airbag deployment door  RR seatbelt - buckle  (end view) 

 Driver “side” airbag  Any visible prior damage  (unrelated to subject accident) 

 RF passenger “side” airbag  Prior repairs to vehicle 

 Left curtain airbag  Extrication/towing damage 

 Right curtain airbag  Any non-OEM components   (accessories, etc.)  

   Center console SRS diagnostic module (if necessary) 

 Drivers seatbelt - seatbelt label(s)    

 Drivers seatbelt - overall    

 Drivers seatbelt - webbing  (any marks-note location)    

 Drivers seatbelt - latchplate metal (both sides)    

 Drivers seatbelt - latchplate pass thru (both sides)  
 

  

 Drivers seatbelt - pillar guide loop (D-ring)  
 

 

 Driver seatbelt - buckle (side view-inboard & outboard)  

 Drivers seatbelt - buckle  (end view)   
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IIR Supplement: Brake Checklist 

 
I. Pedal behavior (check / fill in appropriate boxes per claimant’s statement) 
 

 Pedal went to floor and stayed there 
 Pedal returned after pumping 
 Pedal felt solid, would not move 
 Pedal felt spongy 

X Other (describe): The pedal was firm and held when the vehicle was still. The pedal 
would go to the floor when pressed with the vehicle moving. 

 
II. Vehicle Inspection 
 Include photographs in report 

 

Yes No  Comments 
X  ABS equipped, if yes, turn ignition ON:  

X   ABS warning lamp illuminates for approximately 1 
second and turns off (normal)  

 

X  VDC equipped, if yes, turn ignition ON:  

X   VDC OFF lamp illuminates for approximately 1 second 
and turns off (normal)  

 

X   VDC OFF lamp turns on and off as VDC switch is 
cycled 

 

X  TCS equipped, if yes, turn ignition ON:  

X   TCS OFF lamp illuminates for approximately 1 second 
and turns off (normal)  

 

X   TCS OFF lamp turns on and off as TCS switch is 
cycled 

 

X  Brake controller Consult diagnostic printout included 
(perform diagnostic if vehicle is equipped) 

 

X  PKB adjustment within specifications  

X  Fluid quality OK  

 X Foreign material present in filter screen  

X  Visual inspection of brake circuit:  

 X  Reservoir and Master cylinder leaks visible  

 X  ABS/TCS/VDC actuator leaks visible (if applicable)  

 X  Brake line leaks visible in engine compartment  

 X  Brake line leaks visible on underbody  

 X  Flexible connector line leaks visible by wheel brakes  

 X  Pistons and piston seal leaks visible (disc brakes)  

 X  Wheel cylinder leaks visible (drum brakes)  

      
Master cylinder  Comments 

fluid level  

 
(click and drag fluid line 
to level) 

 

MAX 

MIN 
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IIR Supplement: Brake Checklist (continued) 

 
III. Pedal Adjustment (Refer to Service Manual): 

 Measured Data Comments 

Free height (H1) 110 mm  

Free play (A) 9 mm (110-101 mm)  

Depressed Height 
(pedal to floor-H2) 

50 mm  

Note: When equipped with adjustable pedal, the pedal must be in the forward most (closest to the floor) position for pedal 

height measurement. 

 
IV. Booster Check (complete if engine can be started) 

Instructions: Operation Check 
1. Depress brake pedal several times with engine off. 
2. Depress brake pedal and hold. 
3. Start engine. 

Yes No   Comments 
X  Pedal goes down slightly  

Instructions: Airtight Check 
1. Start engine, let run 2 - 3 minutes, turn off. 
2. Depress brake pedal several times. 

Yes No   Comments 
X  Pedal goes down 1st time then raises 2nd and 3rd  

3. Restart engine. 
4. Depress brake pedal and hold. 
5. Stop engine. 

Yes No   Comments 
 X Pedal height does not change after 30 seconds  

X  Is vacuum supply hose connected properly  
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IIR Supplement: Brake Checklist (continued) 

 
V. Measurements:  
 

Instructions for brake pads / shoes: 
1. Measure friction material thickness only 
2. Report minimum thickness and location measured 
3. Report uneven wear, cracking, and other conditions / observations in Comments 
4. For rear brakes, fill out either disc or drum section as appropriate for vehicle 
5. Include photographs in report 

 

  Outboard Pad Inboard Pad Comments 

Front Pad 
Thickness  

LF 8 8  

RF 8 8 

Front Rotor 
Thickness 

LF 26 mm  

RF 26 mm 

     

  Outboard Pad Inboard Pad Comments 

Rear Pad 
Thickness 

LR    

RR   

Rear Rotor 
Thickness 

LR   

RR  
 

 
 

  Leading Shoe Trailing Shoe Comments 

Rear Shoe 
Thickness 

LR 5 mm 5 mm  

RR 5 mm 5 mm 

Drum Inner  
Diameter 

LR   

RR  

 
 
 
VI. Tire Inspection 
 Include photographs in report 

 

Loc. Make Model Size DOT# Tread Depth PSI 

LF Continental ContiproContact P185/65R15 P5FP 3YP 1113 12/32 32 

Condition/Comments: 
 

RF Continental ContiproContact P185/65R15 P5FP 3YP 2013 12/32 33 

Condition/Comments: 
 

RR Continental ContiproContact P185/65R15 P5FP 3YP 1113 12/32 32 

Condition/Comments: 
 

LR Continental ContiproContact P185/65R15 P5FP 3YP 1113 12/32 32 

Condition/Comments: 
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IV. Check Driver Floor Mat 

 
Floor mat # 1 (positioned directly on vehicle floor) 
                  Comments 

Floor mat type  X OEM  NON-OEM  None  

Floor mat material  X Carpt  Rubber  Other  

Floor mat condition   Poor  Fair  Good  

If OEM mat, correct for 
vehicle model? 

 X Yes  No    

Retaining hook(s) present  X Yes  No    

Floor mat engaged on hook  X Yes  No    

Brake pedal interference    Yes X No    

Throttle pedal interference    Yes X No    

Rubber knobs present on 
lower surface of mat 

 X Yes  No    

Rubber knobs hold floor mat 
in position (without hook) 

 X Yes  No    

 
 

 

V. Shifter Checks 
 Yes No Comments 

Vehicle equipped with Shift Interlock System (S.I.S.) X   

S.I.S. operational (need to apply brake to shift from “P”) X   

Indicators correspond to selected shift position X   

Shifter positively engages into "P" position (ICE, HEV) X   

Vehicle shifts into “P” when “P” button is pressed (EV)   NA 

Vehicle shifts into “P” automatically when turned off (EV)   NA 
 

 
VI. Switch Checks 
 Yes No Comments 

Need to apply brake / clutch (A/T / M/T) to start vehicle X   

Vehicle cannot be started in "R" or "D" (ICE, HEV)  X  

Brake lights illuminate when brake pedal is pressed X   
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VII. Diagnostic Download and EDR Data  

Instructions: 
1. Perform full diagnostic download of vehicle. 
2. If vehicle was involved in a collision (even without air bag deployment), download EDR data. 
3. Submit downloaded data with report. 
 

 Yes No Comments 

Full diagnostic download included in report? X   

EDR download included in report? X   
 

 
 
 

 
 
X. Vehicle Test Drive 

Instructions: 
1. Drive vehicle on public roads only and accelerate / brake over a range of legal speeds. 
2. For ICE vehicles equipped with electronic throttle control, HEVs, and EVs, perform brake override test: 
 depress accelerator pedal to the floor and allow engine RPM and vehicle speed to rise, then depress 
 brake pedal while holding accelerator to the floor.   
 

 Yes No Comments 

Test drive conducted? X   

Brake override test conducted? X   

Brakes slow vehicle down with accel. fully depressed? X   
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I. Claimant 
 
Claimant name:  DOB:  Day phone:  
Address: r, Stafford, VA   Eve. Phone:  
 
Driver Name  DOB:  Day phone:  
Address:  Stafford, VA   Eve. Phone:  
 
Owner name:  DOB:  Day phone:  
Address: , Stafford, VA   Eve. Phone:  
 
Who notified NNA of incident?  CAR #: 12488673 
If represented, claimant’s attorney name, address, phone:   
 

II. Vehicle 
 
Model year & model name:  2014 Nissan Versa Mfg. date: 04/13 VIN: 3N1CN7AP2EL  
Mileage: 6,729 License #:   State:  VA 
 

Special equipment & accessories: None 

List all applicable recalls and service campaigns in table below: 

Number Description Status (Open/Closed) 

None None  
   
   
   
   
 

III. Description of Incident & Claim 
 
Source of information (unless otherwise noted):  
Date & time of incident::  11/03/2013 @ 6:00 PM 
Location of incident (describe fully):  

, Stafford, VA   
Nature of weather:  Dry, dark, 60 degrees Vision obstruction (describe):  None 
Claimant’s description of incident and statement of cause (be as detailed as possible): 

• Claimant’s description of the “sequence of events” that occurred:  

The customer stated that he was driving home, and his brake pedal started dropping to the floor as he 
was coming to a stop.  He proceeded to drive home using his parking brake to stop the vehicle.  When he 
arrived home, he was pulling into his driveway, using the parking brake to stop, but the vehicle was slow 
to come to a stop and he hit a portable basketball hoop, which tumbled down across his left front fender 
and hood.  The following day, he stated that he drove the vehicle to his local dealer, using his parking 
brake to stop the vehicle.  The customer alleges brake failure. 

• Relation to roadway (on-road, off-road, left side, right side):  

On the road going home, and in the customer’s driveway 
• Driver action (braking, steering, etc): 

The customer stated he used his parking brake to slow and stop the vehicle 
• Special circumstances:  

None 
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III. Description of Incident & Claim - continued 

     
Vehicle estimated speed: 1-5 MPH Source of estimate:  Posted speed limit: None 
Other vehicle estimated speed:  N/A Source of estimate:   Posted speed limit:  
Name & address of witnesses:  

None 
Police report taken? (Yes/No/#): No Reporting officer name & station (if 

report not attached): 
N/A 

 
 
List each allegation made.  Be as specific as possible and list affected components and detailed reasons for allegation. 

# Allegation Allegation made by 

1 Brake failure, the brake pedal went to the floor  

2   

3   

4   

5   

 

IV. Occupants & Injuries 
Locati
on: 

Seat 
Pos. 

Seat 
Belts: 

Air 
Bags: 

 Source of information:  
Name:  DOB:  
Address:  Stafford, VA  Height: 6’3” Weight: 230 lbs. 

1 1 B N Nature & extent 
of Injuries:  

No injuries 
Name:  DOB:  
Address:  Height:  Weight:  

    Nature & extent 
of Injuries: 

 
Name:  DOB:  
Address:  Height:  Weight:  

    Nature & extent 
of Injuries: 

 
Name:  DOB:  
Address:  Height:  Weight:  

    Nature & extent 
of Injuries: 

 
Where, when, and by whom were the injured treated?  
 
(Legend for Section IV.)  
Location: 1. Incident vehicle          2. Other Vehicle          3. Pedestrian          4. Other 

Seating Position: 

 

          10. Unknown          11. Other 

Seat Belts Worn: U. Unknown          L. Lap Only          S. Shoulder Only          B. L+S belt          N. None Worn          C. Child Restraint 

Airbag Status: NA. Not equipped          N. Airbag not deployed          D. Airbag deployed 
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V. Other Property Damage 
 
Source of information (unless otherwise noted):   
Other vehicle model year, make, model name:  N/A 
Name, address, phone of other vehicle owner:   
Name, address, phone of other vehicle driver:   
Nature & extent of other vehicle damage:   
Nature & extent of property (other than motor vehicle) damage & name of owner:  

 Mobile basketball hoop, rim bent as per owner/drive Jean Larned 
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VI. Investigation Results 
 
Date of vehicle inspection: 11/20/2013 Location of  inspection: Rosner Nissan, 1 Coachman Circle, Stafford, 

VA  22554 
Nature & extent of damages to vehicle & estimated cost of repairs (Attach estimate if available):  

The dealer replaced the master cylinder under warranty. The customer does not as of yet have an 
estimate to repair the body damage to the vehicle.  

Have you located any related prior repair orders? (Yes/No): Yes, just regular maintenance 
Photos taken by: Joseph Di Fede # photos: 77 
Observations / findings.  Be as detailed as possible, put “Not Available” in sections that you are not able to inspect.  Include observations and findings 
from test drives and Consult diagnostics. 
  

• Exterior / Body:  

The left front fender and hood were damaged by the customer’s basketball unit falling on the vehicle 

• Engine / Transmission / Drivetrain:  

No damages detected.  No DTCs were found in any applicable modules. 

• Underbody / Suspension / Steering / Wheels & Tires: 

No damages detected.  There were past DTCs stored for low tire pressure for all 4 tires. 

• Interior Observations  / Seats / Instrument Panel / Headliner / Trim:  

No damages detected 

• Seat Belts / Child Restraints (if applicable):  

All seat belt components were inspected and no abnormalities were found.  Each belt latched and 
unlatched, as well as retracted. The emergency locking mechanism was tested for each seating position 
by tugging on each belt.  All belts repeatedly locked when tugged. The seat belt warning lamp was 
extinguished when buckling the belt while seated. 

• Air Bags:  

No airbags deployed, nor was any damage detected to any air bag. No DTCs were found in the airbag 
control module. 

• Additional Observations / Findings (describe any inspection items not covered under headings above, e.g. vehicle test drive with customer, 
site observations, etc.): 

The vehicle was test driven for 5 miles after the inspection.  The brakes stopped the vehicle quickly and 
did not pull or lock-up, even during a simulated panic stop. The brake pedal was high and firm, and did not 
sink under foot pressure.  The parking brake was adjusted properly and held the vehicle to 1800 RPM in 
drive. 

• Summary.  List factual inspection findings pertaining to each allegation made by claimant.  Ensure appropriate IIR supplements are filled out. 

Prior to inspection, the dealer removed the master cylinder and found that the plunger was broken, and 
that the brake booster had fluid in it.  The dealer replaced the master cylinder, inspected the brakes, bled 
the brake system and road tested the vehicle.  There was a past DTC for low brake fluid level stored in the 
ABS module.  
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# Allegation Factual Findings 

1 Brake pedal went to the floor 
The plunger in the master cylinder was broken. No other defects 
were found. 

2   

3   

4   

5   

  
Have alleged defective parts been removed from vehicle? (Yes/No): Yes 
If yes, by whom?  Rosner Nissan Present location: Rosner Nissan Parts Department 
 

  Reporter’s 
Signature: 

Joseph Di Fede 
    
  Reporter’s Name & Region: Joseph Di Fede, Richmond, VA 
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IIR Supplement: Restraint System Checklist  
 

* On seat belt systems with more than one belt, buckle or retractor, please specify (e.g. Lap or Shoulder). 
DRIVER'S SEAT BELT*  RF PASSENGER SEAT BELT* 
Model #: TI-G310  Model #:  
Mfg. Date: 2013  Mfg. Date:  
Lot #: 3102  Lot #:  
Manufacturer: TK Holdings  Manufacturer:  
AS-FOUND CONDITION*  AS-FOUND CONDITION* 
Fully Stowed? (Yes/No): Yes  Fully Stowed? (Yes/No):  
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

  If extended, measure webbing length from 
outboard floor anchor to D-ring: 

 
 
Buckled? (Yes/No): 

No   
Buckled? (Yes/No): 

 
BUCKLE*  BUCKLE* 
Model #: AT3116  Model #:  
Buckle latches/unlatches (Yes/No): Yes  Buckle latches/unlatches (Yes/No):  
RETRACTOR*  RETRACTOR* 
Retractor(s) spring functioning? (Yes/No): Yes  Retractor(s) spring functioning? (Yes/No):  
Retractor Locked? (Yes/No): No  Retractor Locked? (Yes/No):  
Emergency locking function operable? (Yes/No): Yes  Auto locking (ALR) function operable? (Yes/No):  
Describe how ELR was checked:   Emergency locking function operable? (Yes/No):  
The belt was tugged, and it repeatedly locked in 
place each time. 

 Describe how ELR was checked:  
  

 

LR PASSENGER SEAT BELT*  RR PASSENGER SEAT BELT* 
Model #:   Model #:  
Mfg. Date:   Mfg. Date:  
Lot #:   Lot #:  
Manufacturer:   Manufacturer:  
AS-FOUND CONDITION*  AS-FOUND CONDITION* 
Fully Stowed? (Yes/No):   Fully Stowed? (Yes/No):  
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

  If extended, measure webbing length from 
outboard floor anchor to D-ring: 

 
 
Buckled? (Yes/No):  

  
Buckled? (Yes/No):  

BUCKLE*  BUCKLE* 
Model #:   Model #:  
Buckle latches/unlatches (Yes/No):   Buckle latches/unlatches (Yes/No):  
RETRACTOR*  RETRACTOR(S)* 
Retractor(s) spring functioning? (Yes/No):   Retractor(s) spring functioning? (Yes/No):  
Retractor Locked? (Yes/No):   Retractor Locked? (Yes/No):  
Auto locking (ALR) function operable? (Yes/No):   Auto locking (ALR) function operable? (Yes/No):  
Emergency locking function operable? (Yes/No):   Emergency locking function operable? (Yes/No):  
Describe how ELR was checked:   Describe how ELR was checked:  
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IIR Supplement: Restraint System Checklist (continued) 
 

CENTER REAR PASSENGER SEAT BELT* BUCKLE* 
Model #:  Model #:  
Mfg. Date:  Buckle latches/unlatches (Yes/No):  
Lot #:   
Manufacturer:    
AS-FOUND CONDITION* RETRACTOR* 
Fully Stowed? (Yes/No):  Retractor(s) spring functioning? (Yes/No):  
If extended, measure webbing length from 
outboard floor anchor to D-ring: 

 Retractor Locked? (Yes/No):  
  Auto locking (ALR) function operable? (Yes/No):  
Buckled? (Yes/No):  Emergency locking function operable? (Yes/No):  
 
 

 Describe how ELR was checked:  
 

If more than 5 passengers, please add additional information here: 
There was only the driver in the vehicle at the time of the incident 

Child Restraint Observations (if applicable): 

No child restraints present when inspected 

 

AIRBAG DEPLOYMENT INFORMATION 
     
Driver “front” airbag deployed? (Yes/No): No  RF pass “front” airbag deployed? (Yes/No): No  
Driver “side” airbag deployed? (Yes/No/NA): No   RF pass “side” airbag deployed? (Yes/No/NA): No  
Left curtain airbag deployed? (Yes/No/NA): No   Right curtain airbag deployed? (Yes/No/NA): No  
 
 
Airbag Warning Lamp Status (when ignition is turned ON): 

 
Consult or CDR Data Included in Report (Yes/No) 

     

 Y Illuminates for approximately 7 seconds and goes off (normal)  Consult DTCs (all items in sub-menus below)  
  Does not illuminate at all  o Current DTCs  
  Remains illuminated continuously  o Past DTCs  
  Flashes continuously  o Trouble Diag Record  
    Consult Hexadecimal data  
    Consult EDR data (all items in sub-menus below)  
    o All High-frequency data  
    o All Low-frequency data  
    o All Static Data  
    OR  
    CDR data (includes DTCs, EDR, and hex data) Yes 
 
 
Always use diagnostic tool appropriate for vehicle.  Photograph or scan Consult-II printout since thermal paper will degrade over time. 
 
If any Consult or CDR data above is marked as “No”, please explain here why not included in report: 
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IIR Supplement: Restraint System Photograph Checklist 
 

   
VIN plate  (door jam) 

  
RF seatbelt - seatbelt label(s) 

 Odometer  RF seatbelt - overall 
 8 external views  RF seatbelt - webbing  (any marks-note location) 
 Windshield  (from standing in front of hood)  RF seatbelt - latch plate metal  (both sides) 
 Exterior damage close-ups  RF seatbelt - latchplate pass through  (both sides) 
 Underbody views   RF seatbelt - pillar guide loop  (D-ring) 
       (if possible and accident circumstances dictate)  RF seatbelt - buckle  (side view-inboard & outboard) 
 Overhead view  (if possible)  RF seatbelt - buckle  (end view) 
 Engine compartment  (hood open)   
 Engine compartment close-ups  (hood open)  CASE BY CASE BASIS 
 Front airbag sensors  (where applicable)  LR seatbelt - seatbelt label(s) 
 Driver side open door view  (angled forward)  LR seatbelt - overall 
 Driver seat position  LR seatbelt - webbing  (any marks-note location) 
       (perpendicular view documenting initial position)  LR seatbelt - latchplate metal  (both sides) 
 Overview of drivers seating area (downward view)  LR seatbelt - latchplate pass through  (both sides) 
 Driver knee bolster area  LR seatbelt - pillar guide loop  (D-ring) 
 Driver side upper instrument panel  LR seatbelt - buckle  (side view-inboard & outboard) 
 Header and visor area  LR seatbelt - buckle  (end view) 
 Headliner over driver and passenger seating area  CR seatbelt - seatbelt label(s) 
 Driver “front” airbag overall  CR seatbelt - overall 
 Close-ups of any marks on driver “front” airbag  CR seatbelt - webbing  (any marks-note location) 
 Driver “front” airbag deployment door  (upper)  CR seatbelt - latchplate metal  (both sides) 
 Driver “front” airbag deployment door  (lower)  CR seatbelt - latchplate pass through  (both sides) 
 Steering wheel rim side view  CR seatbelt - buckle  (side view-inboard & outboard) 
 Passenger side open door view  (angled forward)  CR seatbelt - buckle  (end view) 
 RF seat position   RR seatbelt - seatbelt label(s) 
      (perpendicular view documenting initial position)  RR seatbelt - overall 
 Overview of RF seating area (downward view)  RR seatbelt - webbing  (any marks-note location) 
 RF knee bolster area  RR seatbelt - latchplate metal  (both sides) 
 RF upper instrument panel  RR seatbelt - latchplate pass through  (both sides) 
 RF passenger “front” airbag overall  RR seatbelt - pillar guide loop  (D-ring) 
 Close-ups of any marks on RF pass. “front” airbag  RR seatbelt - buckle  (side view-inboard & outboard) 
 RF passenger “front” airbag deployment door  RR seatbelt - buckle  (end view) 
 Driver “side” airbag  Any visible prior damage  (unrelated to subject accident) 
 RF passenger “side” airbag  Prior repairs to vehicle 
 Left curtain airbag  Extrication/towing damage 
 Right curtain airbag  Any non-OEM components   (accessories, etc.)  
   Center console SRS diagnostic module (if necessary) 
 Drivers seatbelt - seatbelt label(s)    
 Drivers seatbelt - overall    
 Drivers seatbelt - webbing  (any marks-note location)    
 Drivers seatbelt - latchplate metal (both sides)    
 Drivers seatbelt - latchplate pass thru (both sides)  

 
  

 Drivers seatbelt - pillar guide loop (D-ring)  
 

 
 Driver seatbelt - buckle (side view-inboard & outboard)  
 Drivers seatbelt - buckle  (end view)   
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IIR Supplement: Brake Checklist 

 
I. Pedal behavior (check / fill in appropriate boxes per claimant’s statement) 
 

X Pedal went to floor and stayed there 
 Pedal returned after pumping 
 Pedal felt solid, would not move 
 Pedal felt spongy 
 Other (describe):  

 
II. Vehicle Inspection 
 Include photographs in report 
 
Yes No  Comments 

X  ABS equipped, if yes, turn ignition ON:  
X  • ABS warning lamp illuminates for approximately 1 

second and turns off (normal)  
 

 X VDC equipped, if yes, turn ignition ON:  
  • VDC OFF lamp illuminates for approximately 1 second 

and turns off (normal)  
 

  • VDC OFF lamp turns on and off as VDC switch is 
cycled 

 

X  TCS equipped, if yes, turn ignition ON:  
X  • TCS OFF lamp illuminates for approximately 1 second 

and turns off (normal)  
 

X  • TCS OFF lamp turns on and off as TCS switch is 
cycled 

 

X  Brake controller Consult diagnostic printout included 
(perform diagnostic if vehicle is equipped) 

DTC for low brake fluid level, 
Consult 3+ photo attached 

X  PKB adjustment within specifications  
X  Fluid quality OK  
 X Foreign material present in filter screen  
  Visual inspection of brake circuit:  
 X • Reservoir and Master cylinder leaks visible  
 X • ABS/TCS/VDC actuator leaks visible (if applicable)  
 X • Brake line leaks visible in engine compartment  
 X • Brake line leaks visible on underbody  
 X • Flexible connector line leaks visible by wheel brakes  
 X • Pistons and piston seal leaks visible (disc brakes)  
 X • Wheel cylinder leaks visible (drum brakes)  

      Master cylinder  Comments 
fluid level Brake fluid level full.  Master 

cylinder replaced by dealer 
prior to inspection. 

 
(click and drag fluid line 
to level) 

 
 

MAX 

MIN 
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IIR Supplement: Brake Checklist (continued) 

 
III. Pedal Adjustment (Refer to Service Manual): 
 Measured Data Comments 
Free height (H1) 110 mm To carpet 
Free play (A) 2 mm  
Depressed Height 
(pedal to floor-H2) 

62 mm To carpet 

Note: When equipped with adjustable pedal, the pedal must be in the forward most (closest to the floor) position for pedal 
height measurement. 

 
IV. Booster Check (complete if engine can be started) 

Instructions: Operation Check 
1. Depress brake pedal several times with engine off. 
2. Depress brake pedal and hold. 
3. Start engine. 

Yes No   Comments 
X  Pedal goes down slightly  

Instructions: Airtight Check 
1. Start engine, let run 2 - 3 minutes, turn off. 
2. Depress brake pedal several times. 

Yes No   Comments 
X  Pedal goes down 1st time then raises 2nd and 3rd  

3. Restart engine. 
4. Depress brake pedal and hold. 
5. Stop engine. 

Yes No   Comments 
X  Pedal height does not change after 30 seconds  
X  Is vacuum supply hose connected properly  
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IIR Supplement: Brake Checklist (continued) 
 
V. Measurements:  
 
Instructions for brake pads / shoes: 

1. Measure friction material thickness only 
2. Report minimum thickness and location measured 
3. Report uneven wear, cracking, and other conditions / observations in Comments 
4. For rear brakes, fill out either disc or drum section as appropriate for vehicle 
5. Include photographs in report 

 
  Outboard Pad Inboard Pad Comments 

Front Pad 
Thickness  

LF 8 mm 8 mm  
RF 8 mm 8 mm 

Front Rotor 
Thickness 

LF .862”  
RF .860 “ 

     
  Outboard Pad Inboard Pad Comments 

Rear Pad 
Thickness 

LR    
RR   

Rear Rotor 
Thickness 

LR   
RR  

 

 
 

  Leading Shoe Trailing Shoe Comments 
Rear Shoe 
Thickness 

LR    
The shop foreman stated that he 
had checked the rear brakes and 
they were at 4-5mm. This vehicle 
is not equipped with slide-off 
drums. Drums were not pulled 
again to avoid having to replace 
the locking nuts. 

RR   

Drum Inner  
Diameter 

LR  

RR  

 
 
 
VI. Tire Inspection 
 Include photographs in report 
 
Loc. Make Model Size DOT# Tread Depth PSI 
LF Continental ContiPro Contact P185/65R15 P5FP 3YP 1213 8/32” 31 

Condition/Comments: 
 
RF Continental ContiPro Contact P185/65R15 P5FP 3YP 1213 8/32” 32 

Condition/Comments: 
 
RR Continental ContiPro Contact P185/65R15 P5FP 3YP 1213 9/32” 31 

Condition/Comments: 
 
LR Continental ContiPro Contact P185/65R15 P5FP 3YP 1213 9/32” 31 

Condition/Comments: 
All tires wearing evenly 



 
Incident Investigation Report 

CAR #:  
Claimant:  

VIN:  

12488673 
 

3N1CN7AP2EL  
 

12488673-Jean 
Larned-IIR.docx 

  Page: 12 of 12  11/26/2013 

 

 
  

 


	1A
	1AAAA
	Complaint.Breach of Warranty.Mireles.PE14-014
	Complaint.Breach of Warranty.Pantaleon.PE14-014
	Compliant.Breach of Warranty.Lopez.PE14-014
	Repair Orders.Lopez.PE14-014
	Two Repair Orders.Mireles.PE14-014

	2A
	2AAAA
	Vehicle Inspection Photos.Enterprise.PE14-014
	Vehicle Inspection Report.Enterprise.PE14-014

	3
	3AAAA
	Repair Order.Larned.PE14-014
	Vehicle Inspection Photos.Larned.PE14-014
	Vehicle Inspection Report.Larned.PE14-014
	IIR Supplement: Restraint System Checklist
	IIR Supplement: Restraint System Checklist (continued)
	IIR Supplement: Restraint System Photograph Checklist
	IIR Supplement: Brake Checklist
	II. Vehicle Inspection
	Include photographs in report
	IIR Supplement: Brake Checklist (continued)
	Instructions: Operation Check
	IIR Supplement: Brake Checklist (continued)
	V. Measurements:
	Instructions for brake pads / shoes:
	1. Measure friction material thickness only
	2. Report minimum thickness and location measured
	3. Report uneven wear, cracking, and other conditions / observations in Comments
	4. For rear brakes, fill out either disc or drum section as appropriate for vehicle
	5. Include photographs in report
	VI. Tire Inspection
	Include photographs in report





