
Customer Assistance Inquiry Record (CAIR)#

VIN 3B7HC12Y2 WM Open Date 01/13/1998
Built
Date

09/23/1997

Model Year 1998 Body BE1L31 DODGE RAM 1500 P/U CLUB CAB

In Service Dt 12/14/1997 Mileage 440
Dealer
Zone

61 ATLANTA

Plant M
MEXICO CITY ASSEMBLY
PLANT

Market U US

Dealer 65074 HAYES CHRY-DODGE-JEEP INC

Dealer
Address

719 W PIKE STREET

Dealer City LAWRENCEVILLE
Dealer
State

GA Dealer Zip 30045

Owner
Contact
Type

TELEPHONE

Address
Home
Phone

SUWANEE GA Country
UNITED
STATES

Product - Clutch - Unknown - Binds, Sticks, Seized - Default Clutch safety switch.

Owner states that truck keeps breaking down and being towed to dealer.
Owner states that clutch safety switch keeps failing and that every time it
gets fixed the truck breaks down again. Owner states that dlr doesn/t know
what to do.
Left message/ext with SM Harrold. I will document his concern and advise
that I will address issue further when Harrold calls back.
Harrold left message stating he will not be available until morning. I wil
call back then.
Called Harrold left message/ext.
Second clutch switch installed last week. Harrold states that owner hasn't
called back with further concerns.
SM states switch was replace twice- last time 1-7-98.
SM states that he will call owner to see if he is still having problems
with vehicle. SM has my ext so will call if necessary.
2/3/98 Owner calls back with same concern. Owner stated that he has
contacted selling dealer to ask them to take vehicle back. Writer contacted
Harold(SM)who stated that selling dealer installed an after market starter
kill type device that is failing(security device). Harold stated that he
traced the wires back and found that the failure is in the after market
starter. Harold has left a message for his DM regarding this situation.
Harold will take the ignition device off of the truck with the owner's
permission, but the owner stated that he will not pick up the truck. Writer
advised owner that he would need to contact selling dealer to take this
matter up with them and provided him with the name of the dealer principle.
Writer suggested owner pick up vehicle from servicing dealer because they
are not involved in this situation and if he abandons vehicle on their lot
they could charge him a storage charge. stm3



I Customer Assistance Inquiry Record (CAIR)# -.J 
lvm I 3B7MF366X lxrvalllll llopen Date I 06/22/1 999 II~~;= 110111 211999 

!Model Year 111999 !!Body IIBR8L62 !!DODGE RAM 3500 PICKUP 

lln Service Dt I 05/26/1999 !Mileage 112,000 I ~~~~r 0 1MEMPHIS 
:===========! 

IPlant IIM I ~t;~~o CITY ASSEMBLY !Market 1D ius 
!Color !!PW7 !!BRIGHT WHITE CLEAR COAT 

!Engine !!ETC !!5.9L 16 CUMMINS 24V DIESEL ENGINE 

!Transmission !!DDX 115-SPEED HD MANUAL TRANSMISSION 

!Dealer 11 43561 !!DAVIS MOTOR COMPANY 

Dealer 1209 INGRAM 
Address . 

'-ID_e_a1_e_r _c_it_Y_...,l l'-c_L_1N_T_o_N ___________ _.I .... ~_:_a~_:_r _ __.E]IDealer Zip 1172031 

!owner 
!Address 

I
Home 
Phone 

llcountry 

I TELEPHONE 

I UNITED 
STATES 

Product - Unknown - Unknown - Accident - Customer states vehicle started and accelerated without clutch 
Default en a ed. 

6/22/99 Request inspection of vehicle . Customer states the 3500 truck 
he recently purchased, Manual Trans, started and accelerated when he 
turned the ignition to use the radio. Customer stated that he was out 
of the vehicle reached in turned the key without the clutch engaged and the 
truck moved forward and hit a shop window. 
vehicle is located at DAVIS MOTOR COMPANY 209 INGRAM ST. CLINTON AR. 
PHONE--CONTACT PERSONS L.J. DAVIS OR DEAN MCKINNEY 
6/22/99-~ tos, police report, pvir, area of concern park 
brake/throttle components/ignition and any other info ... Return report to 
Art Gilbert 
CAIR NUMBE REQUEST EAA INSPECTION 06-22-1999 11:38 
CAIR NUMBE FAX SENT TO EAA 06-22-1999 11 :45 
6-28-99 eaa repo rec . could no duplicate owner's concern. dealer did 
replace cluth safety switch before inspector left the dealership. alg 
6-28-99 no manufacturing responsibility. requested letter to owner. alg 
6-28-99 letter mailed. alg 
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 07/08/99 AT 00:00 05915427 
cust states unhappy w/ decision. states will contact his attorney to 
pursue further legal avenues. seeks to document comments. 



I Customer Assistance Inquiry Record (CAIR)# -..J 
lvm I 1B7KC2363 1W- llopen Date I 07/30/1999 11~~:z 1102/09/1998 

!Model Year 111998 l!Body IIBE2L33 !!DODGE RAM 2500 P/U QUAD CAB 

lln Service Dt I 09/19/1998 !Mileage 113,300 11~~:r [ ~~[INEW ORLEANS 

IPlant IIJ l ~b;~HUISASSEMBLYII - !Market ID._lu_s ________ ~ 
!Dealer II 44107 !!ACADIANA DODGE INCORPORATED 
:::::=======: ~~~::ss 11700 SOUTHEAST EVANGELINE HIGHWAY 
!========: 
IDealerCity IILAFAYETIE I ~:::r El Dealer Zip 170508 

!owner 

!Address 

!GLENMORA LA-

I Product - Electrical - Starter - Other - Default 

Owner alledges that engine started upon key turn, clutch was not engaged, 
caused truck to run into propane tank, no explosion or fire, but truck is 
damaged. Vehicle not covered by insurance. 
Vehicle located at 
ACADIANA DODGE INCORPORATED DT 

Please contact an arrange or inspection of unit to determine if owners 
allegations are correct. Provide writer with full PVIR, photos, DRB codes, 
starter inspection, olice reports if written, and all other information. 
CAIR NUMBER REQUEST EAA INSPECTION 07-30-1999 14:58 
CAIR NUMBER FAX SENT TO EAA 07-30-1999 15:00 

I 
Contact 

. Type 

I
Home 
Phone 

II country 

Inspection indictaes that vehicle is operating normally, dictated response. 
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 09/24/99 AT 00:00 callllll 

!TELEPHONE 

I UNITED 
STATES 



I Customer Assistance Inquiry Record (CAIR)# -..J 
lvm I 1B7FL26X1 11~ llopen Date I 09/18/2001 II~~:: 1103/1 3/2001 

!Model Year 112001 !!Body !!AN1L61 !!DODGE DAKOTA PICKUP 

lln Service Dt I 03/23/2001 !Mileage 112,299 I ~~~:r [ ~~] s T. LOUIS 
!===========! 

IPlant lls I ~~~~E1N TRUCK ASSEMBLY !Market 1D ius 

!Color l!PSB !!BRIGHT SILVER METALLIC CLEAR COAT 

!Engine l!EHC ll3.9L VG SMPI ENGINE 

!Transmission !!DDC 115-SPEED HD MANUAL TRANSMISSION 

!Dealer II 67416 !!WESTPORT AUTO SALES INC 

Dealer I RURAL ROUTE 2 BOX #39 
Address . 

"-ID_e_a1_e_r _c_it_Y_ .. I.I_LA_w_ R_E_N_c_E_v_1L_L_E ________ ___.I L.~_;a_~_: _r _ __.D Dealer Zip 162439 

!owner I~ 
!Address I~ 

!VINCENNES IN- llcountry 

!TELEPHONE 

I 
UNITED 

. STATES 

Product - Engine - Oiling System / Pan / Pump - Low 
Oil Pressure - Default 

States vehicle has been to the dealet three times in 
less than 3000 miles 

Owner s father calls to document a complaint about the vehicle as it has 
had to be towed three times now. All three repairs have been different 
concerns. The first was a clutch master cylinder, the second was a 
starter/safety switch, and the third is this oil pump shaft. Advised 
owner his concerns have been noted. 
U01 1205 
U011205 



Customer Assistance Inquiry Record (CAIR)#

VIN 1B7MF3373 1J Open Date 03/01/2002
Built
Date

02/16/2000

Model Year 2001 Body BE8L34 DODGE RAM 3500 P/U QUAD CAB

In Service Dt 03/13/2000 Mileage 73,000
Dealer
Zone

66 ORLANDO

Plant J
ST. LOUIS ASSEMBLY II -
NORTH

Market U US

Color PW7 BRIGHT WHITE CLEAR COAT

Engine ETH 5.9L I6 HO CUMMINS TD ENGINE

Transmission DEE 6-SPEED HD MANUAL TRANSMISSION

Dealer 41562 RALLYE MOTORS INC

Dealer
Address

1749 S W COLLEGE ROAD

Dealer City OCALA
Dealer
State

FL Dealer Zip 34474

Owner
Contact
Type

TELEPHONE

Address Home
Phone

FORT MC COY FL Country
UNITED
STATES

Corporate - Warranty Coverage - Default - Default - Default clutch switch is not covered under contract

Customer wants to know if a clutch switch is covered under his service
contract. States vehicle is currently at Dealer 41562. Writer contacts
Service Advisor Robby - unable to get through at this time.
Writer leaves message.
Service offered to pay for Labor & Customer pay for parts (89.00)due to
past records of complaint (concerns were never duplicated upon those
visits). Customer gave authorizations. Writer concurs with offer -
Csutomer is not paying 100.00 deductible, instead is paying 89.00.



Customer Assistance Inquiry Record (CAIR)#

VIN 1B7KF236X 1J Open Date 04/03/2002
Built
Date

02/13/2001

Model Year 2001 Body BE7L34 DODGE RAM 2500 P/U QUAD CAB

In Service Dt 04/26/2001 Mileage 35,000
Dealer
Zone

62 HOUSTON

Plant J
ST. LOUIS ASSEMBLY II -
NORTH

Market U US

Color PR4 FLAME RED CLEAR COAT

Engine ETC 5.9L I6 CUMMINS 24V DIESEL ENGINE

Transmission DDX 5-SPEED HD MANUAL TRANSMISSION

Dealer 23855 ARCHER MOTOR SALES CORP

Dealer
Address

8711 N FREEWAY

Dealer City HOUSTON
Dealer
State

TX Dealer Zip 77037

Owner
Contact
Type

TELEPHONE

Address Home
Phone

ALBANY OK Country
UNITED
STATES

Product - Clutch - Unknown - Other - Default vehicle starts without depressing clutch

4/3/02- First owner contacts DCCAC stating that his vehicle starts
without depressing the clutch. Customer states that he had a concern with
this previously under warranty. Customer states that he will probably
need a new clutch starter interlock switch. Customer states that he is
travelling and seeking to find out if any dealers in the area have this
part in stock. Contacted dealer 23855 who verified that they had the part
in stock. Spoke to service advisor Bryan Bray who advised that he would
see what he could do to get the customer in and out of the dealer asap.
Advised customer of above. Advised customer that without a proper
diagnosis, dealer could not determine how long the repairs would take.
Customer understood.



Customer Assistance Inquiry Record (CAIR)# 

lvm 111B7GG42N3112~ llo pen Date I 08/26/2002 ~~:z 110/19/2001 

!Model Year 112002 !!Body !!AN5H31 !'DODGE DAKOTA P/U CLUB CAB-SL T 4X4 

lin Service Dt 110/30/2001 !Mileage 1115,000 I ~~~~er [ ~~] DENVER 
:=========: I Plant lis I ~~~~E1N TRUCK ASSEMBLY I Market IO I US 

!Color !IPDR !!GRAPHITE METALLIC CLEAR COAT 

!Engine !!EVA ll4.7L vs MPI ENGINE :==============--------------,,==~ 
!Transmission !!DDC 115-SPEED HD MANUAL TRANSMISSION 

!Dealer !I 38356 !!PERKINS MOTOR COMPANY INC 

Dealer I Address 1205 MOTOR CITY DRIVE 

... ID_e_ai_e_r _c,_·tr _ _,! ... ic_o_L_o_RA_ D_o_ sP_R_I_N_G_s _______ ..,l, ... ~-~-a/e_er _ ___,~ Dealer Zip 

!owner 

!Address 

:COLORADO SPRINGS CO-

I Corporate - Maintenence Requirements - Default - Default - Default 

8/26/02 Owner inquires about axle fluid type. Writer advised the owner 
of the fluid type per the owner's manual. KMC 14 
9-20-02 Customer asks if vehicle's transmission has neutral detection, 
does not, has a clutch safety switch. BAS73 

I Contact 
Type 

I Home 
Phone 

II country 



Customer Assistance Inquiry Record (CAIR)#

VIN 1B7GL2AN7 YS Open Date 09/09/2002
Built
Date

01/14/2000

Model Year 2000 Body AN1L84 DODGE DAKOTA P/U QUAD CAB

In Service Dt 03/28/2000 Mileage 40,000
Dealer
Zone

73 SAN FRANCISCO

Plant S
WARREN TRUCK ASSEMBLY
PLANT 1

Market U US

Color PR4 FLAME RED CLEAR COAT

Engine EVA 4.7L V8 MPI ENGINE

Transmission DDC 5-SPEED HD MANUAL TRANSMISSION

Dealer 25024 FIRESIDE DODGE

Dealer
Address

4620 NORTH MCHENRY

Dealer City MODESTO
Dealer
State

CA Dealer Zip 95351

Owner
Contact
Type

TELEPHONE

Address Home
Phone

(

MODESTO CA Country
UNITED
STATES

Service Contract - New Contract Coverage - Added Coverage - Component
Coverage - Default

Coverage on manual
transmission

9/9/02 Owner states that she was advised by dealer 25024 that component
that has failed is not covered by her service contract. States that the
start interlock clutch switch needs to be replaced. Writer warm
transfers owner to service contracts. MAS189



Customer Assistance Inquiry Record (CAIR)#

VIN 1B7GL12X3 2S Open Date 10/21/2002
Built
Date

09/18/2001

Model Year 2002 Body AN1E31 DODGE DAKOTA P/U CLUB CAB 4X2

In Service Dt 11/15/2001 Mileage 16,386
Dealer
Zone

69 PHOENIX

Plant S
WARREN TRUCK ASSEMBLY
PLANT 1

Market U US

Color PW7 BRIGHT WHITE CLEAR COAT

Engine EHC 3.9L V6 SMPI ENGINE

Transmission DDC 5-SPEED HD MANUAL TRANSMISSION

Dealer 43389 EARNHARDT'S GILBERT DODGE INC

Dealer
Address

1301 NORTH ARIZONA AVENUE

Dealer City GILBERT
Dealer
State

AZ Dealer Zip 85233

Owner
Contact
Type

TELEPHONE

Address Home
Phone

APACHE JUNCTION AZ Country
UNITED
STATES

Product - Clutch - Unknown - Noisy - Default

10/21/02 1st owner calls stating he has been told by the dealership that
he would have to live with the problem he is having. Owner states when
he depresses the clutch, there is a squeaking noise. Owner states the
vehicle has been back to the dealership about five times. Owner states
43389 has replaced the cylinder clutch and now states there is no repair.
Called 43389 and spoke to Jeff, Service Manager (SM). SM states a
clutch interlock switch was installed in July. SM referred call to Mike.
Mike states clutch master cylinders collect air bubbles in them causes
the noise after a few days of driving. Mike states there isnÃ†t anything
that can be done to repair because this is a normal characteristic of the
vehicle. Advised owner of above and that if he disagrees with the
diagnosis, he is welcome to seek a second opinion from another DCX
dealership. HLM14



Customer Assistance Inquiry Record (CAIR)#

VIN 1B7FL22P1 WS Open Date 04/02/2003
Built
Date

10/14/1997

Model Year 1998 Body AN1L31 DODGE DAKOTA P/U CLUB CAB

In Service Dt 12/13/1997 Mileage 76,000
Dealer
Zone

71 LOS ANGELES

Plant S
WARREN TRUCK ASSEMBLY
PLANT 1

Market U US

Dealer 42947 AUTOWEST CHRYSLER JEEP DODGE

Dealer
Address

230 AUTOMALL DR

Dealer City ROSEVILLE
Dealer
State

CA Dealer Zip 95661

Owner
Contact
Type

TELEPHONE

Address
Home
Phone

ROSEVILLE CA Country
UNITED
STATES

Dealer - Parts - Transaction - Excessive Cost - Default
Order whole system to replace a safety
switch

Product - Transmission / Transaxle - Manual Trans / Transaxle -
Other - Default

safety switch will not work and allow the
vehicle to start

04/02/03 Original owner called regarding a concern with not being able
to order the safety switch for the clutch. Owner advised that only the
switch has failed and he is being told that he will have to order the
entire system. Owner advised that he feels that this is not reasonable.
Writer advised that the concern has been documented. Writer advised that
the owner can check salvage yards to see if he can find the switch.
Writer advised that through Mopar only the whole unit can be purchased.



Customer Assistance Inquiry Record (CAIR)#

VIN 3B7KF2677 1M Open Date 09/18/2003
Built
Date

04/04/2000

Model Year 2001 Body BR7L62 DODGE RAM 2500 PICKUP

In Service Dt 08/28/2000 Mileage 51,000
Dealer
Zone

Plant M
MEXICO CITY ASSEMBLY
PLANT

Market U US

Color PW7 BRIGHT WHITE CLEAR COAT

Engine ETH 5.9L I6 HO CUMMINS TD ENGINE

Transmission DEE 6-SPEED HD MANUAL TRANSMISSION

Owner
Contact
Type

TELEPHONE

Address
Home
Phone

DEMING NM Country
UNITED
STATES

Product - Drivability - Unknown - No Start - Default Diesel engine won't start.

Original owner called stating that she contacted roadside to get her
vehicle towed with the Cummins diesel engine, and roadside informed
customer that vehicle is outside of warranty. Spoke to Ken at roadside,
and informed him of the five year 100,000 mile diesel warranty. Per
supervisor, vehicle is outside of warranty, and roadside would not cover
this tow. MFP is looking into this matter to see if this should be
covered by roadside.
Customer can be reached at .
Per MFP customer can have vehicle towed to Dodge dealer, and if the
failure is due to one of the covered components under the Cummins diesel
warranty, dealer can charge this to warranty. Left message for customer
informing her of this.



Customer Assistance Inquiry Record (CAIR)#

VIN 1D7FL16X1 3S Open Date 11/12/2003
Built
Date

06/16/2003

Model Year 2003 Body AN1E61 DODGE DAKOTA P/U REGULAR CAB 4X2

In Service Dt 06/26/2003 Mileage 8,523
Dealer
Zone

35 WASHINGTON

Plant S
WARREN TRUCK ASSEMBLY
PLANT 1

Market U US

Color PRV DK. GARNET RED PEARL COAT

Engine EHC 3.9L V6 SMPI ENGINE

Transmission DDC 5-SPEED HD MANUAL TRANSMISSION

Dealer 42483 VIRGINIA BEACH DODGE INC

Dealer
Address

3443 VIRGINIA BEACH BLVD

Dealer City VIRGINIA BEACH
Dealer
State

VA Dealer Zip 23452

Owner
Contact
Type

TELEPHONE

Address Home
Phone

NORFOLK VA Country
UNITED
STATES

Product - Clutch - Unknown - Other - Default
Customer states that vehicle can be started
without clutch in.

Recall - C35: HEADLAMP AND DASH WIRING HARNESS -
Information Request

Customer wanted information on what this
affects.

Corporate - Warranty Coverage - Default - Default - Default Customer wanted warranty information.

CF169 11/12/03 The customer received recall C35 and wanted to know what
this recall included. Writer advised customer of what the recall includes
and advised customer to contact the dealership to make an appointment.
The customer stated that when she starts her vehicle the clutch does not
need to be pressed for the vehicle to start and the customer wanted to
know if this was alright. Writer advised customer to have dealership look
at the vehicle. The customer wanted to know what was covered under her
warranty so writer provided warranty number.



Customer Assistance Inquiry Record (CAIR)#

VIN 3D7LU38C7 3G Open Date 06/07/2004
Built
Date

03/12/2003

Model Year 2003 Body DR8H42 DODGE RAM 3500 QUAD CAB PICKUP

In Service Dt 09/23/2003 Mileage 15,000
Dealer
Zone

63 DALLAS

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Color PW7 BRIGHT WHITE CLEAR COAT

Engine ETH 5.9L I6 HO CUMMINS TD ENGINE

Transmission DEE 6-SPEED HD MANUAL TRANSMISSION

Dealer 44524 JIM MCNATT DODGE

Dealer
Address

4100 I-35 SOUTH

Dealer City DENTON
Dealer
State

TX Dealer Zip 76210

Owner
Contact
Type

TELEPHONE

Address Home
Phone

DENTON TX Country
UNITED
STATES

Product - Drivability - Unknown - Other - Default Recurring problems with vehicle

Original owner calls regarding vehicle currently being towed to dealer
44524. Vehicle has not been diagnosed yet. Owner is seeking assistance
for a loaner vehicle. Advised owner to get a diagnosis before any
decision from DCX can be made. Owner agreed.
6/9/04 Owner is calling back seeking rental. Owner alleges dealer 44524
told him that the part has not come in yet for a relay switch for clutch.
Writer tried to call service manager. Service manager is not in and
service advisor (SA) will not be back from lunch until an hour. Writer
will call SA back in an hour. Writer informed owner of above and will
give owner a call back at after speaking with SA.
Writer called owner back and informed that vehicle is ready to be picked
up.



Customer Assistance Inquiry Record (CAIR)#

VIN 1D7HL38X3 3S Open Date 06/06/2006
Built
Date

02/11/2003

Model Year 2003 Body AN1M84 DODGE DAKOTA P/U QUAD CAB-SPORT 4X2

In Service Dt 04/05/2003 Mileage 30,400
Dealer
Zone

63 DALLAS

Plant S
WARREN TRUCK ASSEMBLY
PLANT 1

Market U US

Color PSB BRIGHT SILVER METALLIC CLEAR COAT

Engine EHC 3.9L V6 SMPI ENGINE

Transmission DDC 5-SPEED HD MANUAL TRANSMISSION

Dealer 66605 TUPELO AUTO SALES LTD

Dealer
Address

1608 SOUTH GLOSTER

Dealer City TUPELO
Dealer
State

MS Dealer Zip 38801

Owner
Contact
Type

TELEPHONE

Address Home
Phone

(

BALDWYN MS Country
UNITED
STATES

Product - Clutch - Unknown - Complete Failure -
Default

Customer states that the clutch pedal switch has gone
out.

Customer states that his clutch pedal switch has gone out. Customer is
seeking assistance with the repairs. Customer states that the vehicle is
at dealer66605. Transferred customer for further assistance.
********** Internal Transfer ***********
Customer states that the clutch switch has failed on the vehicle.
Customer states that the vehicle is currently at dealership and has been
diagnosed. Agent contacted dealership 66605 and spoke with David -
Service Manager who states that the vehicle is at the dealership with a
clutch pedal switch failure. Agent advised customer that no assistance
will be provided due to manual clutch components are not covered under
any warranty and considered a wear item.



I Customer Assistance Inquiry Record (CAIR)# -.J 
lvm I 1D7HA18K9 13- llopen Date I 07/13/2006 11~~;: 110512112003 

!Model Year !!2003 !!Body !!DR1L41 !!DODGE RAM 1500 QUAD CAB PICKUP 

lln Service Dt 112/11/2003 !Mileage 1127,000 I ~~~~r EJIDALLAS 
!===========! 

IPlant IIJ I ~6~~HUIS ASSEMBLY II - !Market IO I us 

!Color !!PKJ !!LT. ALMOND PEARL METALLIC CLEAR COAT 

!Engine !!EKG ll3.7L VG ENGINE 

!Transmission IIDDC 115-SPEED HD MANUAL TRANSMISSION 

!Dealer II 44990 !!ALLEN SAMUELS DODGE 

Dealer 121777 KATY FREEWAY 
Address . 

'-ID_e_ai_e_r _c ,_·ty _ _,ILIKA_ TY ____________ __.l '-~-;aa_/e_er _ __.EIIDealer Zip 1177450 

!owner I~ 
!Address I~ 

I Corporate - Roadside Services - Warranty - Towing - Default 

Roadside Assistance Contacted - DATE : 2006-07-11 
Road Side File Created 07-13-06 FOR WARRANTY 

_ OMMENTS 01-CLUTCH SWITCH BROKE TOW_COMMEN 
DEALER CODE : 

I Contact 
Type 

II c ountry 

!ROADSIDE 

II 
I UNITED 
STATES 



I Customer Assistance Inquiry Record (CAIR)# -.J 
lvm I 3B7MC33C5 12~ llopen Date I 09/1 8/2006 11~~;= 1104/03/2002 

!Model Year 112002 !!Body !!BE3L34 !!DODGE RAM 3500 P/U QUAD CAB 

lln Service Dt I 06/30/2002 !Mileage 1169,000 I ~~~zr 0 10RLANDO 
:===========! 

IPlant IIM I ~c:~~o CITY ASSEMBLY !Market 1D ius 

!Color !!PW7 !!BRIGHT WHITE CLEAR COAT 

!Engine !!ETH !!5.9L 16 HO CUMMINS TD ENGINE 

!Transmission !!DEE 116-SPEED HD MANUAL TRANSMISSION 

!Dealer 

Dealer 
Address 

II 43654 !!JERRY ULM DODGE CHRYSLER JEEP 

12966 NORTH DALE MABRY HIGHWAY 

"-ID_e_a_ie_r _c_it_Y __ .. II_T_A_M_P_A ____________ __.l"-~-:a_a/e_er _ __,C]IDealer Zip l"-13_36_0_7 ___ _. 

!owner I...... I ~;;!act 

ITAMPA FL- llcount,y 

Referral - Tier Three - Default - Default - Default 

Product - Clutch - Unknown - Other - Default 
Coroorate - Property Damage - Default - Default - Default 
Product - Transmission / Transaxle - Manual Trans / Transaxle - Improper Shift -
Default 
Product - Unknown - Unknown - Accident - Default 

Customer states that in the owner s manual it states that the vehicle can 
not be started without the clutch fully depressed. Customer states that 
his brother started the vehicle from outside with the door open. Customer 
states that the vehicle went backwards and took the door off and damaged 
the front panel. Customer states that the vehicle hit his brothers Ford 
F250 and pushed it 7 feet while in park. Customer states that it caused 
front bumper damage to the Ford. Customer states it also caused damage to 
the back bumper of his vehicle. Customer states he is filing with his 
insurance. 
Agent transferred to Tier 3 for further review. 
Insurance Co: Geico Insurance 
Claim# 4 
Agent:--) 
NoPol~ 
No physical injuries. 
Vehicle location: 

VEHICLE IS LOCATED AT: 

Per OGC Matrix, reassigned to 82T. JSS15. 
9/1 8/06 sending back to SI for F/1/P Codes thanks jlg117 
9-18-06 Assigned to TK27/SSS8 
CAIR NUMBER REQUEST EAA INSPECTION 09-18-2006 11:39 
CAIR NUMBER E-MAIL SENT TO EAA 09-18-2006 11 :39 
Inspection Reques e : 8/2006 (KThornton) 
inspection Conducted: 9/21/2006 (KSmolinski) 
Inspection Report Received: 9/21/2006 (KSmolinski) 
Resolution Letter Sent: 9/22/2006 (KSmolinski) 

Tier three support 
referral. 
clutch/starter interlock 



Customer states the letter he received letter stating that the inspector
determined no malfunction. Customer seeking if the inspector tried
starting the vehicle without pressing the clutch. Agent referred customer
to Customer Claims Resolution Group (CCRG) receive
an update. Customer understood.
3/25/08 VCW2 updated cair image from pending to X.
Image may not be available due to technical issue.



I Customer Assistance Inquiry Record (CAIR)# -.J 
lvm I 3D7KS26CO 17callll llop en Date I 05/1 8/2007 11~~:: 111011 612006 

!Model Year !!2007 !!Body !!DH7H62 !!DODGE RAM SL T 4X4 2500 REG. CAB 

lln Service Dt 112/28/2006 !Mileage 117,596 I ~~~:r 0 1LOS ANGELES 

IPlant IIG I ~~;~~LO TRUCK ASSEMBLY !Market 1D ius 
!Color !!PW7 !!BRIGHT WHITE CLEAR COAT 

!Engine !!ETH ll5.9L HO CUMMINS TURBO DIESEL ENGINE 

!Transmission DEG 116-SPEED MANUAL G56 TRANSMISSION 

!Dealer 

Dealer 
Address 

!Dealer City 

!owner 

!Address 

43231 !!RON TONKIN DODGE INC 

19300 MCLOUGHLIN BLVD 

II GLADSTONE I Dealer 
State El Dealer Zip 

I Contact 
Type 

Home 
Phone 

llcountry 

Product - Clutch - Unknown - Defective - Default Customer needs clutch switch. 

197027 

!TELEPHONE 

~ 
I UNITED 
STATES 

Cor rate - Rental Vehicle - Default - Default - Default Customer seeks rental assistance. 

.... Begin structured narrative CL-RENTAL 
Is the vehicle still under warranty? 
yes 
Does the vehicle have any service contract that covers rental? 
no 
What repairs are currently being completed? 
a clutch switch 
Why has the vehicle not been repaired and returned to the owner? 
the part is unavailable 
What is the estimated date that the repair will be completed? 
05/21/2007 
Is this a recall repair? 
no 
Is this a pre-authorization or a request for reimbursement? 
reimbursement 
DCX authorizes rental? Explain why or why not... 
yes, vehicle is down at dealer 
How many days are being authorized and at what dollar amount? 
3 days per Warranty Bulletin D-04-26 
****End structured narrative CL-RENTAL 
Purchased New or Used? New 
If Used, date purchased? Mileage? 
From whom did customer purchase used vehicle? 
Other dealer 
Customer is calling in seeking rental assistance. The vehicle is down at 
dealer waiting on a part due in monday. Agent contacted dealer and spoke 
wittalllll , the advisor on the vehicle. Tom advised the vehicle will be in 
for ~eekend and the part will be in Monday and expects it to be 
replaced then. 
Customer calls seeking rental assistance because the servicing dealer 
will not have the part until Monday, the 21st. Contacted Service 
Manager, Tom at 43231 to 
discuss the customers request for rental assistance. Confirmed 
customer .s concern and with Service Manager concurrence, authorized 
3 of daysU days of rental per guidelines in Warranty Bulletin D-04-26. 



per MLB92



I Customer Assistance Inquiry Record (CAIR)# alllJ 
lvm I 107HE22K6 is .. llopen Date 112/03/2007 11~ ~:= 1104/26/2006 

!Model Year 112006 !!Body !!ND1L33 !!DODGE DAKOTA ST CLUB CAB 4X2 

lin Service Dt I 05/28/2006 IIMileage 1135,582 I ~~~~r l[~~los ANGELES 
;::============! 

IPlant lls 11~:s~R~~ ~~~~T 1 IIMarket IEJius 

!Color l!PW7 !!BRIGHT WHITE CLEAR COAT 

!Engine !!EKG !!"MAGNUM" 3.7L V6 ENGINE 

!Transmission !!DEJ !IS-SPEED MANUAL GETRAG 238 TRANS 

!Dealer 44544 IIAVONDALE DODGE 

Dealer !10101 W PAPAGO FWY 
Address . 

I II I

Dealer ~ 1 II Dealer City '-A_v_o_N_D_A_L_E __________ __,_'-s_ta_te __ _.E.__J Dealer Zip85323 

!owner 

!Address 

I Contact 
Type 

I Home 
Phone 

!Country 

020 NO CASE 
MANAGER 

!!UNITED STATES 

I Corporate - Rental Vehicle - Default - Default - Default I Customer requesting rental vehicle. 

Purchased New or Used? new 
If Used, date purchased? NIA Mileage? N/A 
From whom did customer purchase used vehicle? 
N/A 
Agent contacted dealership and spoke with Mike and he verified the 
repair, and then transferred agent to parts. Agent asked Jose what the 
order status was on the parts and he stated that it was on daily. 
Agent advised Jose to put the parts on VOR and he stated that he will do 
it now. Part #5134623ae order #1203dd. 
Agent asked if it could be arranged for the customer to get a rental 
vehicle . 
. ... Begin structured narrative T2 - RENT AL 
Is the vehicle still under warranty? 
yes 
Does the vehicle have any service contract that covers rental? 
no 
What repairs are currently being completed? 
clutch switch 
Why has the vehicle not been repaired and returned to the owner? 
parts are on order 
What is the estimated date that the repair will be completed? 
12/05/07 
Is this a recall repair? 
no 
Is this a pre-authorization or a request for reimbursement? 
pre authorized 
Chrysler authorizes rental? Explain why or why not... 
yes, the parts are on order and vehicle should be ready 12/05/07 
How many days are being authorized and at what dollar amount? 
3 days at $40 pre day for a total of $1 20. 
····end structured narrative T2 - RENT AL 
$ $ $ $ $ DIRECT-TO-DEALER 48 $ $ $ $ $ $ $ $ 
ATTENTION SERVICE DIRECTOR OR SERVICE MANAGER 
This Direct-to-Dealer CAIR is being sent for the following reason: 
Vehicle off road 
Please update this CAIR as required. 
Agent called dealer and spoke to Russ to inform that CAIR was being sent. 



$ $$$$$$$$$$$$$$$$$$$$$$$$$$$ $ $$$$ $$ 
REASSIGNED TO BC/DLR 71 4454412/04/07 10:38 R 1-
*Contact Date:12/12/2007 
Service Director at the dealership has closed the Cair# 
Warranty repair has been documented on Repair Orde 
CAIR RETURNED FROM DEALER ON 12/1 2/2007 AT : : 3 ~ 



Customer Assistance Inquiry Record (CAIR)#

VIN 1D7HA16K9 6 Open Date 03/10/2008
Built
Date

12/06/2005

Model Year 2006 Body DR1L61 DODGE RAM 1500 ST REG CAB 4X2

In Service Dt 01/12/2006 Mileage 11,700
Dealer
Zone

63 DALLAS

Plant J
ST. LOUIS ASSEMBLY II -
NORTH

Market U US

Color PW7 BRIGHT WHITE CLEAR COAT

Engine EKG "MAGNUM" 3.7L V6 ENGINE

Transmission DEJ 6-SPEED MANUAL GETRAG 238 TRANS

Dealer 45107 DODGE CITY OF MCKINNEY

Dealer
Address

700 S CENTRAL EXPY

Dealer City MCKINNEY
Dealer
State

TX Dealer Zip 75070

Owner
Contact
Type

TELEPHONE

Address Home
Phone

MIDLOTHIAN TX Country
UNITED
STATES

Recall - F40: PASSENGER AIRBAG CUSHION - Advise
Owner/Incomplete Recall

Advised of incomplete recall F40

Recall - F41: FRONT PASSENGER SEAT BELT - Advise
Owner/Incomplete Recall

Advised of incomplete recall F41

Recall - G02: 06-DR HUB BEARINGS - Advise Owner/Incomplete
Recall

Advised of incomplete recall G03

Corporate - Warranty Coverage - Default - Default - Default
Customer seeking reimbursement for
clutch switch

Product - Electrical - Lamps and Switches - Intermittent or
Inoperative - Default

Customer stated clutch switch went out

Purchased New or Used? Used
If Used, date purchased? 09/04/07 Mileage? Not sure
From whom did customer purchase used vehicle? Independent
Customer stated clutch switch went out and an independent did the repair
because he could not get to a dealer. Customer seeking reimbursement for
clutch switch that was replaced at independent. Advised warranty work
must be done at CDJdealer so no reimbursement will be offered for work
done at independent. Advised of incomplete recalls F40, F41, and G02
that need to be taken care of at local Dodge dealer.



I Customer Assistance Inquiry Record (CAIR)# -

lvm I 3D7KS28CX 17~ llopen Date I 02/06/2009 11~~;: If 1011s12006 

!Model Year 112007 II Body lfoH7H42 !!DODGE RAM SL T 4X4 2500 QUAD CAB 

lin Service Dt I 07/31/2007 !Mileage 111 I ~~~~r 0 1DALLAS 
;:====----===: 

I Plant IIG I ~~~~LO TRUCK ASSEMBLY !Market llu I lus 

!Color l!PB7 II PATRIOT BLUE PEARL COAT 

!Engine !!ETH !!5.9L HO CUMMINS TURBO DIESEL ENGINE 

!Transmission !!DEG 116-SPEED MANUAL G56 TRANSMISSION 

!Dealer II 44565 II FRANK FLETCHER DODGE-CHRYSLER-JEEP 

Dealer I Address5922 WARDEN RD. 

._ID_e_ai_e_r _c,_·ty _ _.l ... ls_H_E_R_w_o_ o_ D ___________ "l _~t_eaa_/:_r _ __.E[ Dealer Zip 112120 

!owner 

!Address 

~IK_E_M_P_T_x_lllllllllll _________________ ~l._lc_o_un_t_ry~I~~!~~~ 

Product - Transmission I Transaxle - Manual Trans I Transaxle - Jumps Out of jumper forward during 
Gear/Park - Default repairs 
Corporate - Property Damage - Default - Default - Default 
Product - Drivability - Unknown - Sudden Acceleration - Default 
Product - Unknown - Unknown - Accident - Default 

Compla~business Center via dealer SM: 
THIS l~ HOP FOREMAN DEALER CODE 44565 FLETCHER DODGE IN 
SHERWOOD AR 
WE HAD AN INCIDENT OCURR MONDAY AFTERNOON THAT I THINK SOMEONE AT 
CHRYSLER NEEDS TO BE AWARE OF 
I HAD A TECHNICIAN REPROGRAM AN ECM ON A 2006 2500 LAST 9 OF VIN ARE 
X7<alllll WHEN THE STARSCAN WAS THROUGH FLASHING HE HAD TO REPROGRAM 
SK~IN SO HE DID SO STARSCAN INSTRUCTS YOU TO CYCLE THE KEY BEFORE 
ATTEMPTING TO START TO AVOID A START AND STALL CONDITION HE DID SO 
AND AS SOON AS THE KEY WAS ROLLED BACK ON THE TRUCK STARTED AND TOOK OFF 
LITERALLY IT WAS IN 1 ST GEAR AND PARK BRAKE WAS ON WITH NGING 
ON FOR DEAR LIFE. THIS TRUCK IS A 6 SPEED MANUAL AND HE WAS STANDING 
OUTSIDE TRUCK WHEN THIS OCCURED WITH NO INPUT TO THE CLUTCH PEDAL THERE 
IS NO WAY THIS TRUCK SHOULD HAVE EVEN ENGAGED THE STARTER WITHOUT CLUTCH 
PEDAL DEPRESSED AFTER I MADE SURE EVERYBODY WAS OK I 
JUMPED IN TRUCK TO ATTEMPT TO DUPLICATE AND COULD NOT AND STILL CANT 
NEEDLESS TO SAY IT MADE A PRETTY GOOD MESS OF THE TRUCK AND OUR SHOP WALL 
I DONT KNOW IF THE CLUTCH SWITCH WAS MOMENTARILY STUCK (I DID 
CHECK IT) EVERYTHING SEEMS NORMAL THERE ARE NO AFTERMARKET FEATURES ON 
THIS TRUCK EXCEPT SOME SORT OF IGNITION INTERRUPTOR I CONTACTED STAR 
AND THEY HAVE NO REPORTS OF SOMETHNG LIKE THIS HAPPENING NOW THE 
CUSTOMER KNOWS WHAT HAPPENED I DONT KNOW WHAT (IF ANY) RECOURSE WILL 
HAPPEN I JUST THOUGHT I WOULD LET YOU KNOW IN CASE SOMTHING DOES HAPPEN 
I WOULD STILL LIKE TO KNOW WHY IT HAPPENED BUT THAT MAY NEVER HAPPEN . . .. . .. - - . . . ··--

: I 

VEHICLE IS LOCATED AT: 

MY NUMBERS 
SAGAIN 



Per OGC Matrix, reassigned to 82T. JSS15.
2-6-09 Assigned to TNT16. MJK
CAIR NUMBER REQUEST EAA INSPECTION 02-06-2009 12:06
CAIR NUMBER E-MAIL SENT TO EAA 02-06-2009 12:06
CCRG Open Date: 02/06/2009 10:12:54
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 02/09/09 AT 16:40:18 1
Letter Sent: Acknowledgement 02/09/2009 10:52:18



Customer Assistance Inquiry Record (CAIR)#

VIN 3D6WH48A6 7G Open Date 02/23/2009
Built
Date

03/09/2007

Model Year 2007 Body DC8L43 DODGE RAM 4X4 3500 QUAD CAB CHASSIS

In Service Dt 10/16/2007 Mileage 19,500
Dealer
Zone

63 DALLAS

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Color PR4 FLAME RED CLEAR COAT

Engine ETJ 6.7L CUMMINS TURBO DIESEL ENGINE

Transmission DEG 6-SPEED MANUAL G56 TRANSMISSION

Dealer 57984 SPRINGDALE DODGE CHRYSLER

Dealer
Address

3709 SOUTH THOMPSON

Dealer City SPRINGDALE
Dealer
State

AR Dealer Zip 72764

Owner
Contact
Type

E-MAIL

Address Home
Phone

HUNTSVILLE AR Country
UNITED
STATES

Product - Unknown - Unknown - Fire - Engine
Compartment

.

Product - Unknown - Unknown - Poor Idle Quality -
Default

Customer complains about the product quality.

Dealer - Service/Body Shop - Transaction - Other -
Default

Customer complains about the services of the
dealership (57984)

Dealer - Sales - Transaction - Incorrectly Equipped -
Default

Customer complains of the vehicle being ill equipped
(no trailer brakes).

Dealer - Service/Body Shop - Transaction - Problem Not
Resolved - Default

Customer complains that dealership denied services.

Referral - Tier Three - Default - Default - Default
Customer complains that the vehicle started on its
own & caught fire.

Recall - H34: DASH SHIELD - Other To inform the customer about the incomplete recall.
Corporate - Property Damage - Default - Default -
Default

Product - Unknown - Unknown - Fire - Unknown

***** EMAIL BRIEF DESCRIPTION CONTENT *****
Dealership and truck are pieces of junk.
***** END EMAIL BRIEF DESCRIPTION CONTENT *****
Purchased New or Used? New
Is the vehicle at a Chrysler/Dodge/Jeep dealer now? No
***** BEGIN CUSTOMER EMAIL *****
I purchased the truck in October 2007. The truck had a flat bed already
on it. The first time I pulled a trailer, I realized, I did not have any
trailer brakes. I returned it to the dealer to have it repaired. They
told me I would have to take it elsewhere, they would not make the
repairs. There has been numerous things I have requested to be done
reguarding the vehichle and Springdale dodge is of no help. I was warned
not to go there by other people. It seems all they are concerned with is
selling a vehichle. They will not stand behind the product. The last
incident was last week when the truck was trying to start by itself and
caught on fire. I was on top of a house working at the time. Springdale
Dodge would not send someone out to tow the vehicle to them. I had to
call Chrysler roadside assistance to get them to send someone to tow the
truck. THe truck has been at the dealership for almost a week now, and
they have yet to contact me. I do not want the vehichle back and I need
to talk to someone about this problem. If someone would please call me at



home, or--cell. I would greatly appreciate it. 
ESPONS~ 

sea a e o Tier 3. There is an incomplete recall on the vehicle 
(Recall Campaign# H34 - Dash Shield). (Consulted GK222) 
* .... END RESPONSE "**** 
Customer is not happy with dealer 57984. 
COIN Updated & CAIR reassigned to 82S 
Contact: 
Telephon 

LUDING THE ADDRESS: SPRINGDALE DODGE CHRYSLER, 

What happened?: Customer states insert summary of event(s)U Customer was 
up on his roof on either 2/1 6 or 17/09 and a neighbor asked what was 
wrong with his vehicle because it was trying to start by itself. Customer 
got off roof and the only reason the vehicle did not start was because 
the parking brake was on. Customer states that he had to disconnect 
battery to stop the fire. 
REASSIGNED TO BC/DLR 63 57984 02/23/09 15:59 R -
Email states: 
Dear- :Thank you for contacting the Chrysler Customer Assistance 
Center regarding your 2007 Dodge Ram.Our records show that you have 
contacted us by telephone and we have forwarded your file to our special 
investigations department for further review. We have updated your file 
to reflect the latest information you provided in the email message. 
Our records indicate that the following recall campaign was just issued 
and has not been performed by an authorized dealer:H34 DASH SHIELD 
Please take a copy of this message with you at the time of service to aid 
the process. Please note that your dealership does not require a copy of 
the recall notice to perform the needed service. If you wish to obtain 

11 - I• 11 .. II e - ase contact our Recall Assistance Center at 

Thanks again for your email. 
*'* File was not sent to 82S as stated on line 28 ••• 

03.03.09 
Per OGC Matrix, reassigned to 82T. MG17. 
3.3.09 Assigned to RLG92. MJK 
3.3.09 One Open Recall: 

H34 57984 OPEN DASH SHIELD SAFETY 
CAIR NUMBER 1- REQUEST EAA INSPECTION 03-03-2009 15:09 
CAIR NUMBER 1 E-MAIL SENT TO EAA 03-03-2009 15:09 
CCRG Open Date: 03/03/2009 11 :44:34 
Letter Sent: Acknowledgement 03/04/2009 12:07:59 
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 03/06/09 AT 09:32:30 
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 03/1 1/09 AT 18:41:06 



I Customer Assistance Inquiry Record (CAIR)# 11111111111i1 
lvlN I 1D7HA16KX Is- llopen Date 1!1212212009 I ~~!Z 109/01/2005 

!Model Year 112006 !!Body l@ffL61 !!DODGE RAM 1500 ST REG CAB 4X2 

lln Service Dt 111 /07/2006 !Mileage 1139,059 I ~~~~er EJIDALLAS 
;:=====----===: 

IPlant IIJ I ~6~~~1S ASSEMBLY II - !Market 1D lu s 

!Color !!PW7 !!BRIGHT WHITE CLEAR COAT 

!Engine !IEKG !!"MAGNUM" 3.7L VG ENGINE 

!Transmission !!DEJ !IG-SPEED MANUAL GETRAG 238 TRANS 

!Dealer II 67879 !iWOLFCHASE CHRYSLER DODGE JEEP 

Dealer I Address8170 U S HIGHWAY 64 

._ID_e_a_le_r_c_i ty __ ,cB_A_R_T_L_E_n ____________ .lL ~_:_aa_::_r _ __,EIIDealer Zip 1[38133 

Coroorate - Complaint Contact - Default - Default - Default 
Dealer - Service/Body Shop - Personnel - Lack of Product Knowledge - Unknown 
Dealer - Service/Body Shop - Transaction - Problem Not Resolved - Default 
Product - Clutch - Unknown - Noisy - Default 
Product - Electrical - Unknown - Defective - Default 

••••• EMAIL BRIEF DESCRIPTION CONTENT ••••• 
I still have that same problem in addition to another one 
••••• END EMAIL BRIEF DESCRIPTION CONTENT••••• 
Email states: 
I had to take my truck back into the dealership Wednesday afternoon for 
the same thing yet again and they didn t want to give me a loner until I 
told them the truck was under extended warranty and this was a 
preexisting 
condition. They called me on Thursday afternoon and said they couldn t 
duplicate the problem and that I needed to come get it and return the 
rental, as they couldn t rent it for another day.The problem still 
exists. 
In addition, they were to repair my clutch safety switch. They fixed the 
switch but now when I change gears it sometimes makes a very audible 
noise 
and I am afraid the clutch is not going to work when I need it. I have 
never seen a company that has so many people that don t know their 
job .. They cant or wont fix my truck. I truly hate to take my vehicles 
there. They fix one thing only to mess something else up .. I am 
beginning to think the lemon law would apply in this case .. Please, Can 
I 
have someone call me so we can discuss this matter. 
···········see file# 19150923 ........... . 
ALM30 addressed the above concern for owner. NAN 
Customer states that the customer just wants the vehicle to be fixed. 
Customer states that the problem started with noise under the dash. 
Customer alleges that the noise was fixed, but afterward the vehicle has 
had some electrical problems. Customer alleges that the horn will blare, 
the lights will flash on there own and that last night the customer was 
at a dead stop when the gas gauge went to empty and the speedometer went 
to 70 mph then went back to normal. Customer states that the customer 
does not believe the dealer personel do not know the what they are doing. 



Customer again mentioned considering the Lemon Law and alleges to have
spoken with attorneys. Writer informed the customer that Chrysler would
look into the situation and inform the customer about what can be done.
Customer was advised that due to the nature of their contact a call back
is required and will take place within one business day
Preferred call back number is (home). Customer also provided

(cell).
Who has possession of the vehicle? Owner
Has the vehicle been diagnosed by a CDJ dealer? Yes
Reassigned to 88F
* * * * * * * * * * SENIOR RESOLUTION TEAM * * * * * * * * * *
Per line 25 customer just wants the vehicle fixed. Unresolved concern
can help in this situation. Writer only handles rentals, and lemon law
requests. Customer did not request lemon law. Writer is going to
reassign to 88F.
CONTACT UPDATE - Customer was contacted today at 9:27 am.
Customer was provided with agent s extension: 66177. Customer stated that
if the dealership is unable to fix the problem this time, he will not
take the vehicle back. Writer informed customer unresolved concern would
be sent to the dealership.
# # # # # # # # # DIRECT-TO-DEALER # # # # # # # # #
ATTENTION SERVICE DIRECTOR OR SERVICE MANAGER
Please follow your Business Center guidelines in an attempt to
resolve this customers concern(s). If needed, seek assistance from your
District Manager, Business Center or STAR.
The unresolved concern is electrical issues with the vehicle
Agent called dealer and left SA Chad voice message, informed that CAIR
was being sent. Please update this CAIR with resolution.
# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # #
REASSIGNED TO BC/DLR 63 67879 12/24/09 09:32 R
*Contact Date:12/29/2009
Service Manager at the dealership has updated the Cair#
An appointment has been set with the customer.
*Contact Date:12/30/2009
Service Manager at the dealership has closed the Cair#
Complaint could not be duplicated and explanation has been provided to custo
mer.
CAIR RETURNED FROM DEALER ON 12/30/2009 AT 02:15:758 R 19



I Customer Assistance Inquiry Record (CAIR)# -

lvlN l~ KS28A1 is~ llopen Date I 07/09/2010 ~~:Z 1021051200s 

!Model Year 112008 !!Body ![oH7L41 !!DODGE RAM 2500 ST QUAD CAB 4X4 

lin Service Dt I 02/23/2009 !Mileage 1140,000 I ~~~~r I 66 II ORLANDO 
:==========: 

IPlant l1G I ~~~~LO TRUCK ASSEMBLY !Market liu lius 

!Color l1PDM !!MINERAL GRAY MET. CLEAR COAT 

!Eng ine !!ETJ l!6.7L CUMMINS TURBO DIESEL ENGINE 

!Transmission !,DEG 116-SPEED MANUAL G56 TRANSMISSION 

!Dealer 11 68513 !IDALLAS DODGE CHRYSLER JEEP 

Dealer I Address1246 OLD GRIFFEN ROAD 

... ID_e_a_1e_r_c_ity __ ,I .. ID_A_L_L_A_s ______________ .,l ... ~_~a_~
1
_: _r _ ....... EI Dealer Zip 130132 

!owner 

!Address 

Corporate - Property Damage - Default - Default - Default 
Corporate - Recall - Default - Default - Default 
Dealer - By-Pass - Default - Default - Default 
Product - Brakes - Parking Brake Assy - Other - Default 
Product - Unknown - Unknown - Accident - Default 

1. Who is calling and what is their contact informatio~ 
calling, but can s eak with Mr. or Mrs. 
Preferred: e phone number 
Alternate: ell phone number 
2. Whathappene . 
Customer alleges that vehicle was in Neutral with parking brake engaged 
and engine engaged when parking brake ceased to function. 
Customer states no one was in vehicle when accident occured. 
Customer alleges that trailer and truck started to roll backward, gaining 
speed, went in between the houses in the culdesac, down an enbankment, 
and into a creek at 25-35 MPH. 
Customer alleges that vehicle was towed out of dry creek bed. 
Customer alleges that property damaged occured in an empty lot. 
Customer states that no one was injured. 
Customer alleges that there is a picture of vehicles parking brake still 
engaged when vehicle was towed out of enbankment. 
Customer alleges that there was significant damage done to vehicle and 
property 

.i. • • ... - • .. • • .. • e vehicle . 

Reassigned to IL502 
Customer calls seeking recall information. Advised the customer there 
are no incomplete recalls for this vehicle. The customer was also 
advised a notification letter will be mailed to the address on file in 
the event their vehicle is involved in a future recall . ....................................... 11t •••··················-················ 
VEHICLE IS LOCATED AT: 

II country 

!TELEPHONE 

I 
UNITED 

_STATES 



Per OGC Matrix, reassigned to 82T.
7.13.10 Assigned to TNT16. MJK
CAIR NUMBER REQUEST EAA INSPECTION 07-13-2010 11:25
CAIR NUMBER E-MAIL SENT TO EAA 07-13-2010 11:26
CCRG Open Date: 07/13/2010 09:08:56
Letter Sent: Acknowledgement 07/14/2010 09:50:14
Customer is asking for a supervisors, customer is waiting a the
investigator.Call was dropped.
Letter Sent: Denial 08/17/2010



Customer Assistance Inquiry Record (CAIR)#

VIN 3D7MX46A5 7G Open Date 07/21/2010
Built
Date

03/30/2007

Model Year 2007 Body D18H62 DODGE RAM SLT 4X4 3500 REG CAB

In Service Dt 10/31/2007 Mileage 62,000
Dealer
Zone

74 DENVER

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Color PW7 BRIGHT WHITE CLEAR COAT

Engine ETJ 6.7L CUMMINS TURBO DIESEL ENGINE

Transmission DEG 6-SPEED MANUAL G56 TRANSMISSION

Dealer 67064 SPIELER'S INC

Dealer
Address

HIGHWAY 50 WEST

Dealer City CALIFORNIA
Dealer
State

MO Dealer Zip 65018

Owner
Contact
Type

TELEPHONE

Address Home
Phone

BUNCETON MO Country
UNITED
STATES

Product - Electrical - Power/Engine Control Module - Defective - Default

Briefly summarize why the customer is contacting Chrysler: Customer s
vehicle was at a construction job site and the vehicle started by itself
and started to drive off. There was no one in the vehicle when this
occurred but this is not the first time customer has been having problems
with the vehicle. Previously, the vehicle has caught on fire while
driving. Customer chose not to participate with having an attorney due to
customer always gets vehicles from there dealership as in trading in the
vehicle.
Briefly summarize what the customer is expecting: Customer wants
something to be done to resolve the issues that are occurring.
Customer was advised that due to the nature of their contact a call back
is required and will take place within one business day by COB their time
Preferred Morning/Midday call back number is
Preferred Afternoon/Evening call back number is
Who has possession of the vehicle? Dealer
Has the vehicle been diagnosed by a CDJ dealer? Yes
If a CDJ dealer has diagnosed, what is the dealer name or code? 67064
Reassigned to 88F
* * * * * * * * * * CASE MANAGER TEAM * * * * * * * * * *
Writer called dealer spoke to Justin SM, SM stated that the vehicle did
start and move by itself. SM stated Tipen module is melted and this can
happen. SM stated we should help customer.
CONTACT UPDATE - 1st Contact attempt, phone number dialed,

at 7:32. Writer left message.
Customer calls requesting to speak with KH457
Customer/Caller transferred to extension # 66386
Writer contacted dealer, SM Justin is at lunch.
Writer called dealer Justin SM self authorized.
CONTACT UPDATE - 1st Contact attempt, phone number dialed,

at 1:16. Writer Left message.
2nd attempt made to contact customer on 07/29/10 at 9:05.
Left message indicating another attempt will be made.
Customer was provided with agent s name and Brand number.
CLOSED LOOP UPDATE - no need for additional follow-up.
Customer called to speak with case manager.
Writer transferred to KH457.





I Customer Assistance Inquiry Record (CAIR)# 

lvm l~ MX48L5 19~ - llopen Date I 08/23/2010 ~~:z 104/20/2009 

!Model Year !!2009 !!Body !!D18H42 !IDODGE RAM SL T 4X4 3500 QUAD CAB 

lin Service Dt 110/23/2009 !Mileage 119,020 I ~~~:r EIIDALLAS 
;:=====-------====: 

IPlant IIG I ~~~~LO TRUCK ASSEMBLY !Market 1D lus 
!Color IIPXR !!BRILLIANT BLACK CRYSTAL PEARL COAT 

!Engine IIETJ ll6.7L CUMMINS TURBO DIESEL ENGINE 

I Transmission l!DEG 116-SPEED MANUAL G56 TRANSMISSION 

!Dealer 11 43665 l[LEWIS CHRYSLER-DODGE INC 

Dealer I Address 3311 NORTH COLLEGE AVENUE 

... ID_e_ai_e_r _c_ity __ ,.II_F_A Y_ ETT_ E_v_1_LL_E _________ __.I L.~_;a_~_: _r _ ....... lAR I Dealer Zip 

!owner 

!Address 1-
!WINSLOW Ai:aaa 

Coroorate - Property Damage - Default - Default - Default 
Dealer - By-Pass - Default - Default - Default 
Product - Transmission / Transaxle - Unknown - Jumps Out of Gear/Park - Default 
Product - Unknown - Unknown - Accident - Default 

Contact 
Type 

llcount,y 

Recall - J35: REPROGRAM ECM - REGENERATION STRATEGY -Advise Owner/Incomplete Recall 

Briefly summarize why the customer is contacting Chrysler: vehicle 
started in gear and ran through a fence. 
Briefly summarize what the customer is expecting: wants to know where to 
go and what to do from here. 
1. Who is calling and what is their contact information? 
Preferred 

a appene . cus omer attempted to start the truck with the clutch 
engaged and the truck started and ran through a fence 
3. What is the current location of the vehicle? 
WINSLOW.A~ 
Agent informeJ'o?""op'en recall. 
•••••• •••-• • • ••••••••••••••-• • • • **.,,•-• • • • •••• • •w••••• • • ••••w••••••••••••• • *** 

08.24.1 0 
» case is being forwarded to Chrysler Legal (CCRG) (2-5 days contact) 
VEHICLE LOCATED AT: RESIDENCE 
MRS 

8.24.10 One Open ecall: 
J35 REPROGRAM ECM- REGENERATION STRATEGY 04/16/2010 INCOMPLETE 
8.24.10 Assigned to TNT16. MJK 
CAIR NUMBER-REQUEST EAA INSPECTION 08-24-2010 17:00 
CAIR NUMBER E-MAIL SENT TO EAA 08-24-2010 17:00 
Letter Sent: Acknowledgement 08/25/201 O 10:21 :07 
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 08/28/10 AT 16:08:22 19863447 
Letter Sent: Denial 08/30/201 O 



Customer Assistance Inquiry Record (CAIR)#

VIN 1D7HA16K2 6J Open Date 09/04/2010
Built
Date

06/07/2006

Model Year 2006 Body DR1L61 DODGE RAM 1500 ST REG CAB 4X2

In Service Dt 10/31/2006 Mileage 17,002
Dealer
Zone

35 WASHINGTON

Plant J
ST. LOUIS ASSEMBLY II -
NORTH

Market U US

Color PJC LIGHT KHAKI METALLIC CLEAR COAT

Engine EKG "MAGNUM" 3.7L V6 ENGINE

Transmission DEJ 6-SPEED MANUAL GETRAG 238 TRANS

Dealer 42436 CUMBERLAND VALLEY MOTORS INC

Dealer
Address

6720 CARLISLE PIKE

Dealer City MECHANICSBURG
Dealer
State

PA Dealer Zip 17050

Owner
Contact
Type

TELEPHONE

Address Home
Phone

NEW CUMBERLAND PA Country
UNITED
STATES

Product - Electrical - Cruise Control - Defective - Default Cruise control not working

Dealer - By-Pass - Default - Default - Default Repair cost assistance

Customer called because of an issue he is having with the cruise control
not working. Customer purchased the vehicle used on Aug 19th 2010 at
Buchanan Auto Park Inc. Phone number . Customer brought the
vehicle in to have it diagnosed, however the dealership could not
identify the problem. Customer is returning to the dealership on
Thursday to have it looked at again. Customer stated that the problem is
a clutch pedal switch. Customer would like to receive at least some
assistance with these repairs and does not expect full coverage.
Customer has owned 1 new and 1 used vehicle. The customer can be reached
at the numbers in coin. Agent Advised customer that due to the nature of
the concern his case will need to be sent to a case management team.
Agent is reassigning case to 88F.
* * * * * * * * * * CASE MANAGER TEAM * * * * * * * * * *
CONTACT UPDATE - 1st Contact attempt, phone number dialed,

at 11:39.
Customer stated that the truck had been unable to diagnose the issue with
his truck after having it for the day, but that he was able to figure out
what the problem was after looking at it for 20 minutes.
Customer stated he has another appointment to have the truck looked at
this Thursday and that the dealer is an hour and a half away from him.
Writer advised customer that a call would be made to the Service Manager
(SM) at the dealer and that I would call him back after we spoke today.
Left message with SM Tony to call back concerning customer s issue.
2nd Contact attempt, phone number dialed,

at 12:44.
Writer called customer and advised him that I would check back with him
tomorrow after I speak with SM Tony Nell.
Customer called in asking for case manager. Writer transferred to 66020
US Customer Service - Dodge Brand Site
Brief Description:
Ref#
Comments:
update please also, please read following strig of communication between
dealer service and myself. The last of which they did not respond to.

, I have isolated the problem to the clutch switch, which is



obviously broken. It must be made to start the truck but open for the 
cruise to work. When a switch comes apart it stays in a closed state 
which 
allows the truck to start and run but does not allow the cruise 
function. I 
first noticed a problem when I was able to start the truck without the 
clutch being depressed which could be dangerous. I currently have it 
rigged 
to be bypassed with a toggle switch, which allows both functions as once 
the truck is started the circuit can be broken and the cruise function 
works fine. What should be the plan moving forward? Thanks •• 
---Original Message- From:- es To: 
service Sent: Wed, Aug 25, 201 ~ m 
Subject: Re: Service Concern Tony, Thanks, you are correct, i had 
gone to Chrysler s recall site and they told me this truck had 4 recalls 
and their records showed i was ok on all 4. I am having another issue 
though, the cruise doesn t work. Guess I should have thought to check it 
before i bought it but i never took it on the highway during the test 
drive 
and i did not question it as the truck only has 14k mi. on it. the 
lights 
work on the wheel and dash it just doesn t engage. The used car warranty 
box is checked on my paperwork, i just bought it,8/19. Any chance it is 
covered? What would be the best way to proceed? thanks, . 
----Ori inal Message- From: Service 

Sent: Wed •• u 25, 2010 2:39 pm 
u iec : ervice Concern , I just wanted to 

email you back and let you now that we did receive your email here at 
the 
store. I also did check your vin. # through the Chrysler recall system. 
I 
am familiar with the recall that you mentioned, however your vehicle 
DOES 
NOT APPLY. If you are still having a concern with a vibration in the 
vehicle I will be happy to check out the truck for you. Please let me 
know if I can be of any assistance and we will be happy to check things 
out 
for you. Thanks Nally Service Manager Buchanan Auto Park 

STO 
Dear­

fax 

Than~ r contacting the C- sler Customer Assistance Center 
regarding your open case - Re . 
I have updated your file with the m orma 10n from your latest email. 
Your Case Manager will be in contact with you as soon as possible. 
Thanks again for your email. 
•••••• END OF CAC EMAIL•••••• 
Writer spoke with SM Tony Nally who stated that there is a part on order 
for the customer, but no repair has been done as of yet. 
SM stated this is an issue for the used car dept for assistance rather 
than goodwill. 
Writer advised SM I will call and speak with customer to touch base and 
call back if needed. 
CONTACT UPDATE - Contact attempt, phone number dialed, 
--at 11:35. 
'cu'stoni"er"s not available. 
Left a message indicating another attempt would be made. 
Customer called in asking for case manager. Writer transferred to 66020 
Customer called trying to reach CM MM1628, writer tried ext: 66020, 
received VM, writer left a call back note for CM. 
CONTACT UPDATE - Contact attempt, phone number dialed, 
--at 2:33. 
~ snot available. 
Left a message indicating another attempt would be made. 
Customer requesting to speak with their Case Manager. Call-back note 
completed and delivered to floor support for distribution to Case 
Manager. Customer was ok with leavigna VM. Agent transfered to ext. 
66020. 
Writer spoke with SA Gary who stated that the last they heard from the 
customer was that he was going to schedule an appointment for further 



diagnosis.
SA stated that the part has not been ordered as of yet because the truck
needs to be diagnosed.
CONTACT UPDATE - Contact attempt, phone number dialed,

at 9:42.
Customer was not available.
Left a message indicating another attempt would be made.
Customer says the dealer is over 50 miles away. Customer says the issue
is about the cruise control not working. Customer says he saw a switch
on the clutch peddle is broken. Customer says the dealer has seen a
problem from the switch making the vehicle surge. Customer says the
dealer has not diagnosed the vehicle yet. Customer is asking for goodwill
on the cost of repair. Because of the distance to the dealer customer
would like to be sure the dealer will be able to fix it when he brings it
in. Customer is concerned abut what it will cost.
Customer requesting to speak with their Case Manager. Call-back note
completed and delivered to floor support for distribution to Case
Manager.
Writer contacted customer at 2:43.
Customer stated he doesn t want to make a 100 mile trip to have something
diagnosed that he already knows what the issue is.
Writer advised customer he s free to go wherever to have his vehicle
diagnosed.
Customer stated he would rather go to dealer 42436.
Customer stated that the switch on the clutch slave piston (clutch switch
for the cruise control).
Customer stated he will be back from vacation on 10/10 and will call
dealer 42436 for an appt.
Writer will follow up with dealer and customer by Monday.
Writer contacted dealer 42436 at to inquire on an
appointment being scheduled. Service Manager, Troy, is not available.
Service Advisor, Doug, states there is an appointment scheduled. He then
advised the part has just been received, so there is not an actual
appointment scheduled at this time. Writer asked the SA for the
diagnosis. He states the vehicle has not been diagnosed. The customer
self diagnosed the vehicle and came to the dealership for the first time,
wanting the repair to be covered by goodwill. SA advised the customer
authorized the dealership to order the part and will pay for it. He is
not sure if he is going to pay for the repair or if he is still going to
request assistance from RAM. SA advised the vehicle has 17,002 miles. SA
states it is his opinion the repair should not be covered by goodwill as
he understands the customer has messed with wiring and bypassed it.
Writer has reviewed the subsequent owner s request for assistance. There
is no service contract for the vehicle to cover mechanical failures.
Although the customer has had 3 vehicles in the household, one being new
and still owned, Goodwill is not merited.
The customer stated in an email documented in CAIR 19916333 on 09/08/10
and again documented on lines 35 through 46, within the current CAIR,
that he has self diagnosed the vehicle and has bypassed the system to a
toggle switch. It is also noted on lines 85 and 86 that the SM advised
the concern is for the used car department and not goodwill.
* * * * GOODWILL ASSISTANCE HAS BEEN DECLINED * * * *
Informed customer that RAM will not participate in the repair due to
vehicle modification from original manufacturer specifications which may
have
contributed to the failure of the clutch switch. In addition, the vehicle
warranty expired on 10/31/09.
Unless the customer offers new information, decision remains unchanged.
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
Writer contacted the customer at at 10:30 to discuss the
updated information. Writer disclosed the mileage. The customer states
the vehicle just turned 15,000.
Writer advised the customer RAM is unable to assist with the repair, it
was suggested he contacts the selling dealership for assistance with the
needed repair.
Customer accepted the information, and states he suggested that the
concern should be handled he dealership from the beginning, but he states
he was told by the case manager that Chrysler will help.
Customer became upset and advised the vehicle will start without having
the clutch depressed and It lunges forward. It is dangerous. He states



the vehicle should not have been sold like that.
He feels the dealership has given the run around and false promises from
Chrysler. He feels he should have called the police and the concern may
have been resolved. He is disgusted with everybody but Cumberland Dodge.
He advised they are willing to repair the vehicle. He will repair the
vehicle and case closed. He will consider this when he goes to purchase
another vehicle.
Writer advised his concerns are understood and have been documented.
CLOSED LOOP UPDATE - no need for additional follow-up.
* * * * GOODWILL ASSISTANCE HAS BEEN DECLINED * * * *
Informed customer that RAM will not participate in the repair due to
vehicle modification from original manufacturer specifications which may
have
contributed to the failure of the clutch switch. In addition, the vehicle
warranty expired on 10/31/09.
Unless the customer offers new information, decision remains unchanged.
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
Writer contacted the customer at at 10:30 to discuss the
updated information. Writer disclosed the mileage. The customer states
the vehicle just turned 15,000.
Writer advised the customer RAM is unable to assist with the repair, it
was suggested he contacts the selling dealership for assistance with the
needed repair.
Customer accepted the information, and states he suggested that the
concern should be handled he dealership from the beginning, but he states
he was told by the case manager that Chrysler will help.
Customer became upset and advised the vehicle will start without having
the clutch depressed and It lunges forward. It is dangerous. He states
the vehicle should not have been sold like that.
He feels the dealership has given the run around and false promises from
Chrysler. He feels he should have called the police and the concern may
have been resolved. He is disgusted with everybody but Cumberland Dodge.
He advised they are willing to repair the vehicle. He will repair the
vehicle and case closed. He will consider this when he goes to purchase
another vehicle.
Writer advised his concerns are understood and have been documented.
CLOSED LOOP UPDATE - no need for additional follow-up.



I Customer Assistance Inquiry Record (CAIR)# --

lvlN 111D7HA1 6K211s- II open Date 110911012010 ~~;: 106/07/2006 

!Model Year !12006 !!Body !!DR1L61 !!DODGE RAM 1500 ST REG CAB 4X2 

lln Service Dt 110/31/2006 !Mileage 1114,750 I ~~~~r I II 
!=====:---------====: 

IPlant IIJ I ~b~~Hu1s ASSEMBLY II - !Market 1D lus 

!Color IIPJC !!LIGHT KHAKI METALLIC CLEAR COAT 

!Engine IIEKG ll"MAGNUM" 3.7L VS ENGINE 

l r ransmission![DEJ !IS-SPEED MANUAL GETRAG 238 TRANS 

!owner 

!Address I~ 
INEW CUMBERLAND PAIIII 

I Corporate - Complaint Contact - Default - Default - Default 

••••• EMAIL BRIEF DESCRIPTION CONTENT****• 
Ref# 1 
••••• END EMAIL BRIEF DESCRIPTION CONTENT••••• 
update please also, please read following strig of communication between 
dealer service and myself. The last of which they did not respond to. 
Tony, I have isolated the problem to the clutch switch, which is 
obviously broken. It must be made to start the truck but open for the 
cruise to work. When a switch comes apart it stays in a closed state 
which 
allows the truck to start and run but does not allow the cruise 
function. I 
first noticed a problem when I was able to start the truck without the 
clutch being depressed which could be dangerous. I currently have it 
rigged 
to be bypassed with a toggle switch, which allows both functions as once 
the truck is started the circuit can be broken and the cruise function 
works fine. What should be the ~ rward? Thanks .• 
---Original Message- From--
service Sent: Wed, Aug 25, 2010 4:1 3 pm 
Subject: Re: Service Concern Tony, Thanks, you are correct, i had 
gone to Chrysler s recall site and they told me this truck had 4 recalls 
and their records showed i was ok on all 4. I am having another issue 
though, the cruise doesn t work. Guess I should have thought to check it 
before i bought it but i never took it on the highway during the test 
drive 
and i did not question it as the truck only has 14k mi. on it. the 
lights 
work on the wheel and dash it just doesn t engage. The used car warranty 
box is checked on my paperwork, i just bought it,8/19. Any chance it is 
covered? What would be the best way to proceed? thanks,. 
- ---Original Message- From: Service 
To: bobholjes Sent: Wed, Aug 25, 2010 2:39 pm 
Subject: Service Concern Hi • • I just wanted to 
email you back and let you know that we did receive your email here at 
the 
store. I also did check your vin. # through the Chrysler recall system. 
I 
am familiar with the recall that you mentioned, however your vehicle 
DOES 
NOT APPLY. If you are still having a concern with a vibration in the 
vehicle I will be happy to check out the truck for you. Please let me 
know if I can be of any assistance and we will be happy to check things 
out 

I Contact 
Type 

IIHome 
Phone 

II country 

IE-MAIL 

I~ 
I UNITED 
STATES 

I Case# 19906613 update 



for you. Thanks. Tony Nally Service Manager Buchanan Auto Park
fax

****** END OF CUSTOMER EMAIL ******
Dear :
Thank you for contacting the Chrysler Customer Assistance Center
regarding your open case - Ref#1
I have updated your file with the information from your latest email.
Your Case Manager will be in contact with you as soon as possible.
Thanks again for your email.
****** END OF CAC EMAIL *****
****** SEE LINKED CAIR # ******



I Customer Assistance Inquiry Record (CAIR)# 11111111111111] 
lvlN I 1D7HA18K5 16- llopen Date l f10/22/2010 ll~~;z 1103/28/2006 

!Model Year !!2006 !! Body II DR1 L41 ! I DODGE RAM 1500 ST QUAD CAB 4X2 

lln Service Dt I 04/30/2006 !Mileage 1!49,280 I ~~~~er 0 1LOS ANGELES 

IPlant IIJ I ~~~~HUIS ASSEMBLY II - !Market 1D lus 

!Color l!PW7 II BRIGHT WHITE CLEAR COAT 

!Eng ine IIEKG !!"MAGNUM" 3.7L V6 ENGINE 

!Transmission !!DEJ !16-SPEED MANUAL GETRAG 238 TRANS 

!Deafer II 26550 !!BOB BAKER CHRYSLER JEEP 

Deafer I Address5555 CAR COUNTRY DR 

._ID_e_a_le_r_c_i ty __ ,lclc_A_R_L_s_B_A_D ____________ .. I _ ~-~-aa_tz_r _ __,EI I Dealer Zip 1192008 

!owner 

!Address 1-
iocEANSIDE CA-

Dealer - By-Pass - Default - Default - Default 
Corporate - Reimbursement - Default - Default - Default 

I Contact 
Type 

IIHome Phone 

llcount,y 

Previous agent promise 
Reimbursement request 

ILETTER 

I UNITED 
STATES 

Product - Transmission / Transaxle - Manual Trans I Transaxle - Vehicles clutch switch has failed and is not 
Improper Installation/Missing - Default 

--··Begin structured narrative T2 - Beginning Narrative 
Briefly summarize why the customer is contacting Chrysler: 

covered under the csc. 

The customer is calling seeking to check the coverage of the customers 
clutch switch. Writer verified as per lop provided by the dealer 08805901 
Switch, clutch/starter interlock/pedal position-Clutch/starter interlock 
is not a plan covered repair under the CSC. Writer forwarding the case 
onto 88f for possible assistance. 
Briefly summarize what the customer is expecting: 
The customer is seeking any assistance with the cost of the repair the 
customer states it is almost $300.00 in repairs. 
*"*•End structured narrative T2 - Beginning Narrative 
Customer was advised that due to the nature of their contact a call back 
is required and will take place within one business day by COB their time 
Preferred Anytime call back number is--
Who has possession of the vehicle? D~ 
Has the vehicle been diagnosed by a CDJ dealer? Yes 
If a CDJ dealer has diagnosed, what is the dealer name or code? 26550 
Reassigned to 88F 
• • • • • • • • • • CASE MANAGER TEAM • • • • * • * • • • 
(SA) Mike stated the part was not covered under the customers SC. (SA) 
stated they determined that the part was not covered because it is 
related to the clutch. (SA) stated the customer had never been to the 
dealership before. 
CONTACT UPDATE - 1st Contact attempt, phone number dialed, 
--at 2:14 pm ET. 
cu'sroiii'er"'s not available. 
Left a message indicating another attempt would be made. 
Customer may submit for reimbursement. 
As a onetime good will gesture writer will reimburse the customer for the 
repair with $100.00 deductible. 
Advised customer to submit original repair order & proof of payment to: 

istance Center 



- .. -... - ... - a copy of these documents for their records. 
Asked the customer to include a brief letter of explanation & request, 
including their name, address, phone number, VIN, & reference number 
(CAIR). Advised customer the goodwill offer is dependent upon 
verification of all documents requested. 
Writer will reimburse the customer $241.47. 
Customer paid $341.47 for the repair. 
Customer was contacted on 10/25/10 and was advised to send in 
documentation for reimbursement. If documentation is not received by 
11/15/10 writer will follow up with customer. 
CONTACT UPDATE - 1st Contact attempt, phone number dialed, 
--at 10:26AM. 
~ed that documents will be mailed as soon as customer gets 
the receipt. Writer explained the process and customer will understood. 
Documentation for reimbursement has been sent in by customer. Documents 
have not yet been attached to CAIR. Writer will be closing CAIR until 
documentation has been attached. Once attached, CAIR will be reopened and 
writer will process reimbursement. 
POSTMARK DATE: 112910; DATE RECEIVED: 112910 
Customer submitted documents for request for reimbursement for repair to 
the clutch switch on their vehicle, on lines 29 and 30 in this CAIR 
#20072049 for reimbursement in the amount of the full repair minus a 
$100.00 deductible (approximately $241.47). 
Customer s proof of payment is: Debit receipt attached to dealership 
invoice 
Date of repair: October 22nd, 2010 
Labor $1 02.26 
Parts $128.01 
Tax $11.20 
Misc. Charges $1 00.00 
Total $341 .47 
Minus Deductible -$100.00 
Total Reimbursement $241.47. 
Writer reviewed documents submitted by customer for reimbursement and 
Writer accepts copy of Debit receipt as valid proof of payment. Writer 
will contact customer to advise of reimbursement amount and to verify 
address. 
The number the CSR called-
CSR Spoke to and their Title: no answer, no machine. 
Customer/ Dealer States: n/a 
Dealer Code/or name of IRF: n/a 
Writer will try again later to contact customer to verify mailing address 
and advise of reimbursement amount. 
2nd Contact Attempt 
The number the CSR called: __ 
CSR Spoke to and their Title:Tiii'e"'lnisy 
Customer/ Dealer States: n/a 
Dealer Code/or name of IRF: n/a 
Writer has tried twice unsuccessfully to contact customer. Writer notes 
that address in system matches address in documentation submitted by 
customer. 
Writer is submitting check for approval in the amount of $241.4 7 
Approved. 



Customer Assistance Inquiry Record (CAIR)#

VIN 1B7FL36N2 2S Open Date 12/02/2010
Built
Date

06/08/2002

Model Year 2002 Body AN1M61 DODGE DAKOTA P/U REGULAR CAB-SPORT 4X2

In Service Dt 01/02/2003 Mileage 137,735
Dealer
Zone

63 DALLAS

Plant S
WARREN TRUCK ASSEMBLY
PLANT 1

Market U US

Color PX8 BLACK CLEAR COAT

Engine EVA 4.7L V8 MPI ENGINE

Transmission DDC 5-SPEED HD MANUAL TRANSMISSION

Dealer 41067 COMMUNITY MOTORS INC

Dealer
Address

500 WESTIN OAKS

Dealer City HAMMOND
Dealer
State

LA Dealer Zip 70403

Owner
Contact
Type

TELEPHONE

Address Home
Phone

HOLDEN LA Country
UNITED
STATES

Product - Electrical - Lamps and Switches - Intermittent or Inoperative - Default

Recall - D22: WINDSHIELD WIPER MODULE - Advise Owner/Incomplete Recall

Customer called seeking recall information because interior and exterior
lights do not turn on and the key is in. The vehicle will start even
when the key is not turned by pressing hard on the clutch. Agent
verified COIN information. Agent advised the customer of incomplete
recall D22Ù for this vehicle. Customer was advised to contact a Dodge
dealer to schedule an appointment to complete recall repair. Agent
provided customer with dealership phone number. Agent advised the
customer to have the vehicle diagnosed at his Dodge dealership to
diagnose the vehicle.
*****END OF NARRATIVE*****



I Customer Assistance Inquiry Record (CAIR)# alllllJ 
lvlN IJ3D7MX30J:s~ llopen Date i 1212112010 ~~:: !0411112008 

!Model Year !!2008 !!Body !!D18H42 !!DODGE RAM 3500 SL T QUAD CAB 4X4 

lin Service Dt I 08/25/2008 !Mileage l!so.ooo 11~~~:r IG IDENVER 
;:==========: 

IPlant IIG I ~~~~LO TRUCK ASSEMBLY IIMarket 1D lus 

!Color IIPXR !!BRILLIANT BLACK CRYSTAL PEARL COAT 

!Eng ine !IETJ !!G.7L CUMMINS TURBO DIESEL ENGINE 

!Transmission !!DEG 116-SPEED MANUAL G56 TRANSMISSION 

!Dealer 44642 IJSTEAMBOAT MOTORS, LLC 

Dealer 
Address i2310 LINCOLN AVENUE 

._ID_e_a_1e_r_c_ity _ _,l, .... ls_T_EA_ M_B_o_A_T_ s_P_R_1N_G_ s _______ _.l._~_;a_~_! _r _ __.E[ Dealer Zip 

!owner I---- I ~;;!act 

ioAK CREEK co- II country 

I 

!TELEPHONE I 

~ I 
I
IUNITED 
_STATES 

Product - Electrical - Power/Engine Control Module - Other - Default power control module was smoking 
Product - Electrical - Ignition System - Other - Default 
Corporate - Property Damage - Default - Default - Default 
Product - Unknown - Unknown - Accident - Default 

Customer called about his vehicle. Caller states that on Dec, 24th 2010 
he parked his vehicle in the garage and a hour and a half later he heard 
his horn going off. Caller states that when he exited the vehicle the one 
headlight was on so he turned the light off. Caller states that when he 
went to the garage the vehicle s starter was engaged and the vehicle 

starter was engaged 

drove forward and damaged the skidoos and a heater and some other parts 
he had in the garage before stopping at the concrete wall. Caller states 
that their were skid marks on the floor. Caller states that that the 
control module was smoking. Customer states that he could smell wires 
burning. Customer states that he had Victory Motor~ 
replace the power control module back in Nov. 11th ~ 
reached at cell--before 9 AM or after 6:30 PM or leave a 
message. Calle~ AMBOAT MOTORS, 
LLC, Dealer Code: 44642, Deal lier states that 
he called his insurance for vehicle and homeowners insurance also. 
••••• END OF CUSTOMER NARRATIVE .. * 
Escalating to 88S for assistance 
•****END OF ESCALATING NARRATIVE*** 
1 . Who is calling and what is their contact information? 
Preferred: ---before 9 AM or after 6:30 PM or leave a message 
2. What hap~ see lines 1-17. 
3. What is t ion of T MOTORS LLC, 
Dealer Cod r Pho 

Per OGC Matrix, reassigned to 82T. 

ome 
us omer ca ed wanting to know what is going on with his vehicle as it 

is still at the dealership and he needs to know what is going on. The 
above listed numbers are the best to contact customer at, trying the cell 



phone first. The customer would like an update ASAP and is very upset, 
would like to know what Dodge/Chrysler is going to do to help him. Agent 
advised customer I would request that someone contact him at earliest 
convenience. 
12.30.10 Assigned to RLG92. MJK 
CAIR NUMBE REQUEST EAA INSPECTION 12-30-2010 11:52 
CAIR NUMBE E-MAIL SENT TO EAA 12-30-2010 11 :53 
CCRG Open Dae: 010 08:22:20 
Letter Sent: Acknowledgement 01/03/201 1 13:54:21 
Customer called back in seeking an update on his file. Writer apologized 
and advised him that a letter of acknowledgement was mailed out on 
01/03/201 1 but writer is unable to locate any information pertaining to 
this letter. Customer states his vehicle is still at the dealership. 
Writer advised him to allow time to receive the letter and that should 
answer a lot of questions. Customer is not happy about haven t to wait 
for the letter. Writer apologized again and advised him that we do not 
have a number to transfer to legal but advised customer to please allow 
more time to receive the letter. Customer said he will wait for the 
letter. 
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/07/11 AT 14:36:4~ 
Customer called in to find out the status of his vehicle. Advised 
customer that this issue was with the Special Investigation group. 
The AnswerCONNECT article that was referenced to provide the answer to 
the 
customer was # 18819 
Letter Sent: Denial 01/10/2011 
Owner leaves message requesting status. -
Per OGC Matrix, reassigned to 82T. 
1.11.11 Updated Law Manager and Case Manager. MJK 
Customer requesting a case manager transfered to the case manager line 

- et because he is unable to het in touch with his CM. He is 
upset because he cannot reach anyone to speak to regarding his case. 
Writer told customer that there was no Supervisors around at the moment 
but if I seen one I would flag one down and have them give him a call. 
Customer calling to find out status of case. Writer provided number for 
SI to call. Customer stated he called already and asked to be transferred 
to SC. 
Briefly summarize why the customer is contacting Chrysler: Customer 
stated that vehicle should be covered by his Service Contract. 
Briefly summarize what the customer is expecting: 

~f!~:~P.~~~J~.:~.P.~?.~;.!- .~!:~.~.~~;!:.'!.:~.;!!~!~~er. 
Both the customer and the SM at dealer 44642 have called and left 
messages requesting conta~enial. 
SM Brian, or Service Writer ........ 
Customer--
Per OGC ~ ned to 82T. 
1/19/11 UPDATED CCRG FILE. RLG92/LSE6 



Customer Assistance Inquiry Record (CAIR)# 

lvm I 1D7HA1SK1 is- ·11open Date 1105/28/2014 ~~;: 1041121200s 

!Model Year !12006 !!Body !!DR1L61 !!DODGE RAM 1500 ST REG CAB 4X2 

lin Service Dt 110/19/2006 !Mileage 1170,545 I ~~~~r I II 
!=====:--------:===: 

IPlant IIJ I ~b~~Hu1s ASSEMBLY II - !Market 1D lus 

!Color !IPBJ !IATLANTIC BLUE PEARL COAT 

!Engine IIEKG li"MAGNUM" 3.7L VS ENGINE 

lr ransmission![DEJ 116-SPEED MANUAL GETRAG 238 TRANS 

!owner 

!Address I~ 
IWEST PARK Ftllllll 

Cor orate - CNA Chan e - Default - Default - Default 

I Contact 
Type 

IIHome 
Phone 

II country 

U dated information 

IE-MAIL 

I UNITED 
STATES 

Product - Drivability - Unknown - Other - Default Vehicle starts without pressing clutch 

..... EMAIL BRIEF DESCRIPTION CONTENT ..... 
Clutch safety switch 
..... END EMAIL BRIEF DESCRIPTION CONTENT••••• 
My vehicle starts without pressing the clutch. Why was I never notified 
by Dodge/Ram etc ... about this recall . 
...... END OF CUSTOMER EMAIL ..... 
VIN:6 ... 
Mileag~ 
Servicing Dealer: 
Title: 
First Name: 

ea 
Than you or contacting the RAM Customer Assistance Center. 
I regret the problem your vehicle has experienced and appreciate the time 
and effort you took to bring this matter to our attention. 
Unfortunately, we are unable to diagnose your vehicles problem via 
email. We recommend contacting your authorized dealership to arrange an 
appointment for proper diagnosis and repair. 
Our dealerships have the factory training, equipment and information 
available to them to diagnose and correct problems with our vehicles. 
Should your dealer require technical assistance they may contact our 
Technical Operations Resource Group or contact their regional Business 
Center. 
Finding a dealer is simple; 
You can find a dealershi b visitin our Ram brand website at Ram -

Thank you again for your email. Should you require additional . ·- ........ . ..... - - -· assistance, or have to this 
email message or 
Sincerely, 
Melissa 

• 

Customer Service Representative 
RAM Customer Assistance Center 



*****END OF CAC EMAIL*****
Is the repair going to be free of charge
*****END OF CUSTOMER EMAIL*****
Dear
Thank you for contacting the RAM Customer Assistance Center.
In regards to your vehicle, we fully appreciate your concern,
particularly in view of the expense and inconvenience involved, however,
we are unable to accommodate your request for out-of-warranty
consideration. The vehicle has exceeded the time and/or mileage
limitations of the warranty (or warranties) we offered on the vehicle at
the time it was purchased. Although we are unable to provide a more
favorable reply, we appreciate the opportunity to review your request.
We re sorry we cannot provide a more favorable reply.
Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or cal ).
Sincerely,

Customer Service Representative
RAM Customer Assistance Center
*****END OF CAC EMAIL*****
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fNGINEERING ANALYSJS ASSOCIATES, INC. 
_, __ ~, .. ,~ --·---- ----

A~SOCIATES ----~--------- . ---~__,.__. . ...,._ ___ ____..... l 

PLEASE RESUME FAXING REPORTS TO THE JtEW ! 
DAIMLERCHRYSLER FAX #313·369-7306-
IF YOU EXPERIENCE ANY DIFFICULTIES PLEASE JI 
CONTACT ME BY PtiONE OR FAX. THANK 't'OUI 

---------· Facsimile Cover Sheet 
DaimlerChrysler Vehicle lnvestigation Report (VIR) 

[

·-T-ra-ns-rnittin9- sO ---pages. 

If transmission not complete, please 
call the above phol"\e number. ~~--,-~--~-~--~ ~ 

-·---···-,.··-- --·------ ~----
Please acknowledge promptly by FAX or phone. C, f 
Receipt of CAIR and Accepting case for hwestigation ~ES NO_DATE 

--- ,-- ---- ·-· 
,· 

Fax Coversheet for DalmlerChrysler (Service Associate Use Only) 
(also fax to EAA for closure) 

Date: 
'c2:'1: -9':j 

Number of pages (incl. Cover) ~ 
TO: 

D Bennis 
D Bott 

JR GIibert 

(248) 944-7036 
(248) 944-7056 
(248) 944-7037 

Comment$: 
-----·---·--

Fax Number: 313-369-7306 

D Martell 
D Mucci 
D Porterfief d 

·--·-·-"··-·--·---

(248) 944-7038 
(248} 944. 7039 
(248) 944-7134 

·----.-.~.~----

------- --.... ~---~--" 

l 

I 
~--·--·····•-'"•·····-.. --- --~ ____ __J 

ll9i,\• • .__ 



-~---JUN-24-' 99 THU 18: 57 ID: TEL NO: l:1053 P02 ~~, •W <,i;ii ...... Confidential 
Preliminary Vehicle Investlgatlon Report 

Al.LEO, 

A 

6 
AM 
PM 6 2 3 9 9 

ened-1~£t~door and reached into vehicle to turn on the ignition. 
---a 

was hot insi de an{ I wanted to roll windows down. When I accid& 1tall 

cr ank osi tion the e. •ine started and transmis :ion 

vehicle moved forward into building damaging bumper & g ~ille 

Personal Injury: Were there Personal Injuries? a Yes fJ(No If yes, complete section "L/' 

IMPORTANT: SHOW TO NO ONE & DRAW NO CONCLUSIONS 

DIRECTIONS: FILL OUT UPPER PART OF FOAM. 
FOR ·FIRE" USE FORM 84·130-6950. 
FOLLOW INSTRUCTIONS FOR SECTION ·~" ON All VEHICLES. 
FOLLOW INSTRUCTIONS FOR SPECIFIC ALLEGATIONS FOR THIS VEHICLE. 
ATTACH ANY ADDENOUMS TO AEPORT AND STATE SECTION IT PERTAINS TO. 

COMMENTS: • NOTE ANY MISSING COMPONENTS AND WHO REMOVED THEM. 
• NOTE ANY AFTERMARKET EQUIPMENT INSTALLED AND BY ~OM. 

PHOTOGRAPH R!QUIRl!D INFORMATION EVALUATION 

All'bao(•) IJ StNrtng Wheel 
IJ AlfbaG(•) 

IJRecord: 
Owu AJtt>ag deployed? OuaeORBII 

B 

IJ Knee Blockera 
IJ Al poelCII• body aontact ., ... 
0 Al code l'Mdtr,p uelng ORB II 

Dflver O Yes 1J No 
Paaengor Cl Yes Cl No 

OType of Steering Whetl 
0Tlt 0Sld. 

Cl Condition of StMring Wheel 

0 Racord Exl8ting Readings 

1---~--2 _ ____ _ 

0 RIICOfd Storad Raa(llng9 , _____ _ 
2------s _____ _ 

0 lmoortant DO NOT ERASE 
DRB II AEAOINQS. 



C 

... 
D 

E 

lhtn .. 
mlnlOft 

F 

G 

...,_,. ~. _,_, .. ,._. ~._, ·- · 

PHOTOGRAPH RIQUIA!D 

Q~SfMrlng~ 
~MrtqUred: 
• ReiC* & Pinion 
• linkage 
• CN & UniYtrMI Jolntl 
•Counn 
• Bela • Pull~ 

COnftdentlal 
,NFOAMATION 

Q DMaib• any A.ccektralor Pedal Interference ~ C.,rpet/Mat 

DOES NOT 4PFLY TO THIS SITUATION 

a Check n 19CC>r'd Brake Fluid Level------­
Q etieck and record H Vaou1.m HOit II C01'1'*1-.d. Q Yea Q No 
Cl Check end recora t« Brak• u.,. Leaks. Cl Vea a No 
a PuN WhNla, CMd( Llnlllga and recoro condltkrt. 

Q Ct190k Brake Pedal, dou It set fl,m? 
Cl Check operadon of Parklrlg Brake. 

0 Chtck ~auo,, of ABS System. 

0Rtoord If: 
Q Manual StNttng a Pow&r StMMg 

IJYN Q No 

ClChedc Fluid Level--------- ---
Cl Record tt Drive Belt 1& IIOhl O v.. a No 

Cl Check for H*"'8ystem klaka Q Vas O No Leak& 
0 Ctiecit condition ol Steering Linkage 1rcm Whaela ID Steering 

Colurm, reco,d deformation or IOOn OOlln4K.'llonl, 

ClRecol'd: 
Type of Transrnl~y 

Cl.Auto lntd. 
How many Speed$? XX. 

03 Q-4 1U with 4 wh eel 
Cl R8CO«I aear Shift location at time of lnapection 

drive. 

· REF.# 

QDR8 UlMII 

0 DIIOOl'i"IKi ~ .t lhrotti. 
locfy/Cartuelar IMr. opera! 1; 

Q L9* Q catile 
Q Arry rNll1cla,c,t ntolon? 

OVN flNo . 
Olf .... and== ID dri~ . 
~ to . and Chee; 
8efW)9 BnlkN at reported 11P ,eo. 

Wllh Engine olf: 
Q Apply BfaQ fullv S ot 4 1imn. 
0 Wllh IIUht force held 1D Plldal, .. rt 

lhterign. 
Cl Note IMClloli gf Pedal and I'll< >~: 

ClABS Sys1em ORB II teel rte& M 

· II -,. ancl penntted ID dtlV8 
Wlllcle: 

, 0 DIM Vehldt and record fNI c 
Clear durtng MOt1 Gear Shift 

Q Run Shift Lever ttw all ahlft pos111ons and record ·Fee1 of ~a· a eo.. Parking Pawt ~i,e? 

ov.. a No 

Q 11 Shift lndk:ator property aligned? 

0Y98 ONo 

Cl Con1)lm Engine ~ltmem Q Reoord !yP4' of~ Plugs (location of unique pluge). If .... and pern'dhd to: 

1nclldno • '9qUlred: 
• Llndefhood ~ Label 
•Engine~ 
• VllocArn Hoees 
•A...iUMe 
• EJd:1IUII system 
• Spark Pluga ·~ 

0Try to duplloa Ahgallon Off t- way 
0 t>R8 II or 1/P Fault Code Tnt 



. ... . --JUN-24-' 99 THU 18: 58 ID : TEL NO: l:1053 P04 -
Coofldentlal REF.# 

ALUG. . · ~tl'ttOTOCIIIAPH MQUIRl!D INFORMATION iVALUATION ...., 00vttd of n11t be"' 118 and 0/8. 0 Locate seat belt labell ana ,eoora ALL 1n1onnatton (Some It dewed, funC1lon belts to " "''' lhoul- Clc;:aoee up1 Of In)' ltreglAarttl• on labels ara uwn to wabblncl, other labels are on retracto( frame. lhey IIUNCTION PROPEAL •• note Behl 

""" 
lnboatd ttat btlt lel>ela are near floor.) ~ 

H C Shoulder 9tlt Ptndulum Do'-*'' IJYee lNo 
C~wear OQ f'9V 1'91 .... 1 CJ YM ~No 
0 aott up of 0-l'lng to thow belt 0 Rteord ALL lnforma1lon atamped on latchplate. Do they retract? ClYu lNo 

ladlg .. 0 DoM rn.l1la Pe,a,lum Syat, m rut1 
frNly? . 

Qvaa JNo 

8Mt OOVMlof ... t Cl Exletlng locat5on of recllntr • number of teeth from ,.., of Uc:1or 0 If allowed, adJutt al 1uncllon of teat 
aoio.. UJ)t °' damage Oaat t6 l'MI' edge of Pawl (Cr8YO" mark IOCallon). and """" to Of'91nal locellor 

0 Describe funcllon$ 

I Cl Exlstl~ locatlon of Nat adjust« (w!odow or toolh locallon from -1'111' of adJutter). . -
C Exlaflng location of head rNtralnt (meaaure gap under head 

a Nola atrt !,regular ortentatlof • 

re&b'allit). ----
nr.. Cl Each Tire wl1h lllllble IOCe1lon 

Reoon:I: Front Left FtontRlght RMrl.eft RNrR J =-lnllfflng .. Tire 0TtreS1a. 
IOIIOI\ W Tl'Md weer le 

0Branc:t 

J 
~ . 

CAIi ~ WhHI and AkY1 QRatlnga 
... ~ 1"1*Md tanllgn 

0DOT No.(l/BSlde) ........ 
ORlmSlte " 

.. CTread Dep1h 

ii' • I Ax .. C End,. Axfe and don up of Wille on hoist ' .... , . 
Lockup Luka . 

Q RurWMel D,w. .. 
Reco«l ClmOIMlt of Lalaral Axle Movement on Heh lkl8 and wll wt1Nl9 tum .. -K ---~. Cl Trans. Axle • rotate Wheala 

Q Note f\lnciton 

--
Oocwl*'f OWlndlhleld Q See Seat S.t/Seats If applicable ' 
Comlet 

ClAII IIMU ot :=.' conlMt C)f\ ClOcalpent ~t dNcrlpUon 
im.rtor Md .. • 

L a: upe of ttan, lldn, hair, ----
Q Extltlor lnG lnttrtor damage ----

ADDmONAL COMMENTS 

Drive~s concerns could not be duplicat ed . The design of clutch safety switch render s i t n!ar 

-1- --- - i h l D ~<">'I" +1-,.,, ,-,nnrii t. i.-.n +.n ,=,-.rist t hat wm11d !'!.11.-.w t h e enP-"ine t o s t art. Even t horu;,:h 

t.h,=, n'l"iver sai d he could nroduce wittnesses to verifv what ha~pened 1 I t anneare t he true 

~~nts 0£ what cauaed the vehi cle to move fer~ard haa not s urfaced . The dealer ·had s»ec ial 

n r rlP'l"Pl'I n o,., .... 1111:,-,h ,::n.r1 1:,-,'h <>nrl ina~:t.1.~d • i! before I ls£t t hs dealer ship. 

This i s mocho truck. 3500 series Ram d1.1all y with 5 speed transmission wit h 4 wheel drive. 

with 6cvl cwmnin~s di esel rrhi"' truck is d~finatelv .a. not for evervone . 

-



.. !.~~ l"tU• 

Confidential 

Exterior Dam.ace Dla,ram and Mcuurement• 

Front bumper bent back 1 1/2" 

Front bumper coyer torn loose 
Grille cracked left side 211 

Sketch damage on all views. Include dimensions to describe and locate eacl 1 

damaged area and maximum depth of penetration for each Impact. Annotat• • 
observations which might be useful in reconstructing the accident (e.g., dlrec, 
tlon of scrapes, markings on tires and wheels, etc.). Take photographs. 



JUN-24-' 99 THU_j3...!.0~ ID: TEL NO: l:1053 P06 

. II sso.1.~JjijJl!t;r~,:i;m::::1::i::}:;(i': : . , i ?:<:: :; ;ij1'.;:;;<ij :; i;))lt~4~!;\!f ::991\}'./ 
· • ii:O,?~:~j(t}lfm;i,a.// :::?<':\: '.\ '/ ':', .. ,, .. '.' :' ®.t::.;,::;~::: . ',~J.f)tf): ::001: << .......... . 

I · 5$Q7.f lJ,'i '.:\;::~JI~~~: !\ ,;,; i i / ' i X: ', 

·• , s~t~~~\:iit:1~1(tll: :) :t::::::::::::::: ·. · 

/J{~. 
, 7.,(,,.. 

,7..Ju. 

'3_.L 

$ () r»f-tA ~ 

~{/~. 

v ~ c(>v.l..,A. 
6,A:ft .__ ____ _ 

C/1. D 0 

,,. ··: ... . ,: :. :.:,,:.: 

'.,,,. ,,. ,., ,. .. ..... ..... ..... .... ..... ... .. ........... ..... .. .. ........... ... , .. 
. . : .:· .. : : ... ... : : : .: . . ::: .. ;·: :·.:. :: :::. :::. :i :.:· :.: ;':;,'. '.·: :;: :•:::,;, '.:'/::;.;-;:· ::"': :.: .:. : ... :,. ,;;.::::.:. :::·.::~ :: :::~;:;~::::.: ;:;;:;;:.;; ~;;:.:;:.:~:;;:.;:;~;;~:;:~;:.::.~;;:~;~;:.;;:.::~::::::.~:;:~::::.:;:;:.: :!:::::::~:;:;:~:!~;:;: 

fl.t~h:,:::Ji~:111';(.,'·'1 ',, ';l 
P!'t'~'...· ~hl~f 1

:· 1.\J~ 



PE14-013 

CHRYSLER 

8-11-2014 

ENCLOSURE 6 

Field Reports PUBLIC 

CUSTOMER COMPLAINTS 

PEER VEHICLE REPORTS 





,r- _ .. 
w·'. 















, 







Aug 0 4 99 10:33a Ben Lo ve 

08102/99 MON 07:41 FAX 2488424358 EA ASSOC IATES 

ENGINEERING AN 
ASSOCIATES 

PLEASE RESUME FAXING REPORTS TO THE !mW 
DAIMLERCHRYSLER FAX #313·369-7306. 
IF YOU EXPERIENCE ANY DIFFICULTIES PLEASE 
CONTACT ME BY PHONE OR FAX. THANK YOU! 

318 - 98 4 -20 44 

Facsimile Cover Sheet 
DaimlerCluysler Vehicle Investigation Report (VIR) 

Owner: Transmitti g pages. 

p. 1 

~001 

EAA No: If transmlss n not complete, please 
call the above phone number. 

To: From: Tina Martin 

Fax Due Date: 

Please acknowledge prompdy by FAX or phone. 

Receipt of CAIR and Accepting case for investigation .JL!{.s NO_DATE 

Fax Coversheet for DaimlerChrysler (Service Associate Use Only) 
(also fax to EAA for closure) 

Date: Fax Number: 313-369-7306 

Number of pages (incl. Cover) 7 -TO= -
0 Bennis (248) 944-7036 
D Bott (248) 944· 7056 
0 Gilbert (248) 944-7037 

Comments: 

• Martell 
D Mucci 
D Porterfield 

(248) 944-7038 
(248) 944-7039 
(248) 944-7134 



Aug 04 99 10:34a Ben Love 318-984-2044 p.2 

HELPER AND HE WERE GETTING READY TO GO TO L NCH AND HIS HELPER WAS IN T 
.Dlhw's.,.,, ::= d8eoclplon 

.What? Wtwi? WhM? 
How? 

.e.ctOldlrof ..­.llld ... Nppen 11nn, 

TRUCK ON THE PAS ENGER SIDE. AS HE APPROACHED THE TRUCK TO GET INTO THE DRIVER 

DOOR HIS HELPER REACHED ACROSS AND TURNED THE IGNITION SWITCH TO THE ON POSITI 

AND THE TRUCK STATED. IT WAS IN 2nd GEAR AT THE TIME ANO IT PROCEEDED FORWARD AN 

STRUCK A 1000 GAL. PROPANE TANK AND RAN INTO A 750 GAL. WATER TANK AND STOPPED. 

Ptraonar Injury: Were there Personal lnjurle8? o Yes • No If yea, complete eectk>n ·L" 

IMPORTAN'r. SHOW TO NO ONE & DRAW NO CONCLUSIONS 

OIRECTIONS: • FILL OUT UPPER PART OF FOAM. 
• FOR Mf1AE• US£ FOAM M-130-6850, 
• FOLLOW INSTRUCTIONS FOR SECTION "N' ON ALL VEHICLES. 
• FOLLOW INSTRUCTIONS FOR SPECIFIC ALLEGATIONS FOR THIS VEHICLE. 
• ATTACH ANY ADOENDUMS TO REPORT AND STATE SECTION tT PERTAtNS TO. 

COMMENTS; • NOTi ANY MISSING COMPONENTS AND WHO REMOVED THEM. 
• NOTE Atlf AFTERMAAKET EQUIPMENT INSTAUED AND BY WHOM. 

A 

Mt,ag(ti) ClStlerlng Wll..i 
tlAlrtllo(a) 
Q""- illOcklfa 

0U..DABN 
ClRacoflS EJdellnQ R9dlge 

Cl E'*lanoe or 1a,,per1ng or 
11u111nntiy? 

ClY• CND 

B -
OAII ~ boc1Y mntllct .... 
0Allcode ...... ta,g DRa II 

1 ____ _ 

2:-----
CFllcud Slmid Ald9 

1·-----



Aug 04 99 10:34a Ben Love 318-984-2044 F'. 3 

C 

D 

E 

F 

G 

INFORMATION 

ClDRBIJ,_ 
Q Dllaonneot Ceblt at n.oni. 

llody,'OarblnlD 19*; °'*"9: 
Clt.ewr Q~ 

0.-ny reltllet.d molon? 
CJV. IJNo 

Qff aa and s,emiflld 10 CSIIVI • 
~to _._andd*'t -------------.a...... 8er""°9 .... rtpOftld ..,_. 

QCottlplell 8l9eflng ~ 
lndadng .. '*"'9d: 
• Aadc' Pinion 
• Linkage 
• CN & unl"'9II Jolnll 
•Ccbm 
•hi.a~ 

Oa.;trandnoGftl&rwRlld LMI.-----­
--IWld RlllORtHVmi1111tae11~. CV. Q No 

OCheak tar Blue une 1.eaM. Q Yee O No 
OPull.,.,,,.., lt'ld NICOfd conclrlon. 

QQieck Brei.. P8dll, da.-11 .. 
ClChtck apnllcn d Pllldng 811b. 
QC!leokq,erdond HIS Syam. 

Ov.t O No 

• Enllfe hllllfllilelofl • .Aloctd: 
re::' anct--c,f IRla, lY!le of 1lan8mll8lcln1 

0Auto .ltd. 
5-sp STANDARD TRANS. HDw11111pt Speed&? 

tla Q4 •, 
NO ORB INFORMATION FORIIReGGn:t8N1'8h8IOGIIIOnatlffllOI~ 
TRANS AVAILABLE NEUTRAL W ITH THE PARKING BRAKE SET 

Wlt'I Engine off: 
QAppy 11m Miya or, tlnw& 

OWIIII I~ foroe ~1D Pldlll, Mt 
1h8!nglnl. 

a NDf8 l'MCtlon at Ptldal and l'IICOld: 

If .... and perrnltlld IC> dllvlt 
W'thlGla: 

• Ollw Vehlcle ana, teoord fMI of 
Geel' during ... CINt 8h11 
UNfT SHIFTS IN & OUT OF 
ALL GEARS PROPERLY; yEH 
Will NOT START IN /WY, 
§EM \YJ1110UJ CLUTCH 
PEDAL FULLY DEPRESSED 

NO ENGINE DTC's DETECTE~~ ~:s~R=~ m."hWif GatinO" •ao. Pa!Nng Pawl llflllll9e? 
STARTSSINCECLEARED POSITIONSSOLIDLY av .. ONo 
_ a II IQolaJp "~. ctlldr rulattol\ 
-255 •1,&hlftlndaa)rpiopeity...., dT~k\llGean. 

• VIie O No .QIICk 8*11na ~ In pad[ Mel . 
ftlUtrlll. Did II) ..... 9'lllt dOl9 

••••• NEUTRAL SAFETY SWITCH IS PROPERLY ALIGNED AND FUNCTIONAL••*• 
not occia- In Oller l8leclot poelllona. 

CJ~e.,.~----
lnculng. ,..._,: 

• lhlllllood EmllNlcn IAbel 
·~~ 
•\waun"-­
•Fwll.NI 
• l!>flllat~ 
• 8paJtt Plugl 
• OCln,'IIClloN 

If .. N peimlt1td to: 
0'ny1C>dupac.i. Allegdofl Off H1war 
Q DRB II or 11P Fault Code TIit 



Aug 04 99 10:35a Ben Love 

&­
H 

... 
I 

J 

K 

CC>wrwl of Mt 111111 Iii 
o:upadtnt~on 

08hautdar WPenduk.m 
Ol.lld'ipllla..., 
QClolt 11P do.mg 1olhow belt 

laadlnG, 

Confl4eatlal 

318 - 984 - 2044 p.4 

REF. 

IYAWA110N 

If dowld. flllllllon "* '°.,.... IW/RIHCTION "'°'6RL Y, 1101e 

"'* Do 1hly lllah? Cl Y• IJ No 
Oo"'Yl'lfllll? av. CNo 
Oo~tllCraal? IJ Y• 1J No 

Ceo. ""'1la Pendulum 8'Jl*'I run 
frt8iY? CJ v.. 0 No 

UTRAL SAFETY SWITCH WAS PROPERLY ADJUSTED AND DID NOT SHOW ANY 



Aug 04 99 10:36a Ben Love 318-984-2044 

REF. 

LEfT FRONT FENDER AND DRIVERS OOOR PANa DENTED AS WELL AS AREA NEAR DRIVERS DOOR.AND 
CAB. DOOR HINGES ARE SPRUNG AND DOOR INNER PANEl WARPED. MOLDING Al.ONG THE ENTIRE SIDE OF niE 
UNIT WAS SCRATCHED. 

Sketch damage on all vlewa. Include dlmenalona to dNorlbe and locate each 
damaged area and maximum depth of penetration for each Impact. Annotate 
obeervatlona which might be uaeful In reconstructing the accident (e.g., direc­
tion of acrapea, markings on tires and wheels, etc.). -.U photographa. 

F'. 5 



Au~ 0 4 9 9 10 :37a 
t.W....,uaJi 

Ben Love 

-
3 18 -984-2044 p. 6 

Date. • ,! ... . :. .. . ' 

STATE FARM INSURANCE COMPANIES 
2435 W. Congress Sl LaFayette, lJ>, 7r£J:X3 

(318) 261-3400 
Fax: (318) 261-3451 

Estimate ID· 
Estimate Version: 

Commited 
Profile ID. 

FOR AN Y QUESTIONS REGARDING TH IS ESTIMAT E, 
PLEASE CONTACT THE INDI CATED CLAIMS HA.~C~EA 

BODY SHOP: TO REQUEST A SUPPLEMENT 'I'O THI S ESTIMATE, 
PLEASE FAX YOUR REQUEST TO {318} 261- 34 31 

****** ****************** ****** *** *** *******•*•* **•~ * *•• •• ••r 

Damage Assessed By: Billy Comeaux 

Type Of Loss: 
Oale of LD6S: 

Oe<SUctible: 
Claim Number: 

DesaiptlOn: 

Claims Rep: Team 3 Processor 
(IDl) 448-4587 

C fJ!:-f< 

MitcheU Service: 911627 

Body Slyle: 
VIN: 

Drive Train: ~ 6 Cyi Dsl 2WD 
License: _. 

OEM/ALT: A 
Color: BLK 

Search Code: SFLFT 

Line Entry Labor 
Item ~unbar Type 

1 4'.>7310 BDY 
2 AUTO REF 
3 
4 400622 BDY 

5 
6 ,07510 BDY 
7 4)2004 BDY 
8 

Line Hem 
O_,__pe_rat_ ion _ _ _ __ Descr~ __ ion ________ _ _ ___ _ 

REPAIR L FENDER PANEL 
REFINISH L FENDER OUTSIDE 

REMO\IEJI NSTALl. 

REMOVEJREPLACE 
REPAIR 

BLEND COLOR WIIN PANEL 
L FENDER SKIRT 
TO AID FENDER REPAIR 
L FENDER RIVET 
L CAB SIDE PANEL 
LFT HINGE PILLAR AREA 

Q REF REFINISH/REPAIR L CAB SIDE PANEL 
10 ~15 BDY REPAIR L CAB CORNER PANEL -S 
11 AUTO REF REFINISH L CAB CORNER PANEL 
12 -02003 BDY REMOVEJREPLACE L CAB MOULDING 
13 ,01$3 BOY REMOVEJREPLACE L FRT OOOR SHELL 
14 AUTO REF REFINISH L FRT DOOR OUTSIDE 

ESTIMATE RECALL NUMBER: 8/ 2.99<:5:46:26 1~ 
UllnlMate is a Trademark of MNchell International 

Mitchell Octa Version: JUL_OO_B Copyright (C) 1994- 1900 Mitchel International 
Al Rights ReseM!d . 

Part Type/ 
Part Number 

Existing 

Elclsting 

34201631 
Existing 

Existing 

5&)7€643 
~73AD 

Dollar Labor 
Amounl Unils 

1.25 

4.0"# 
C 1.7 

0 .4· 11 

2.0"# 

1.0" 
2.0"# 

C 1.4 
19.75 

545.00 3.0 # 
C 2.0 

Page 1 of 3 



I 

Aug 04 99 10 : 38a Ben Love 3 18-9 84-2044 p. 7 

C Itri<# Date: 81293t:8:48 AM 
Estimate ID: 

Estimate Version: 0 
Commit1ed 
Profile ID: LAFAYETTE35 ,~ 

16 

17 
16 
19 
20 
21 
22 
23 
24 
25 

26 
27 
28 
29 
~ 

31 
32 
33 
34 

l. 

111 . 

AUIQ REF REFINISH L FRT ADD FOR JAMBS & INSIDE 
4)2196 BOY REMOVE/REPLACE L FRT DOOR ADHESIVE MOULDING ffi'.>76537 

<0:34 BOY REMOVE/INSTALL L FRT DOOR ADHESIVE NAMEPLATE ElCisting 
4:11566 BOY REMOVE/REPLACE L FRT DOOR LATCH ASSEMBL V 56076291 
«)2200 BOY REMOVE/REPLACE L FRT UPR DOOR HINGE 5E07'5967 
AUTO REF REFINISH L FRT UPR HINGE 
~ BOY REMOVE/REPLACE L FRT LWR DOOR HINGE 5527&>65AB 
AUTO REF REFINISH L FRT LWR HINGE 
«>2221 BOY REPAIR L REAR DOOR SHELL Elristing 
AUTO REF REFINISH L REAR DOOR OUTSIDE 

FRT MLOG. AREA PUSHED INWARD 
402223 BOY REMOVE/REPLACE L REAR DOOR ADHESIVE MOULDING S>7e539 
~70 BOY REPAIR L PICKUP BOX SIDE PANEL EMisting 

AUTO REF REFINISH L BED SIDE PANEL OUTSIDE 
BLEND COLOR wnN PANEL 

402284 BOY REMOVE/REPLACE L FRT PICKUP BO X ADHESIVE SIDE MLDG 56076891M 

93WJ1 AOD'LCOST TOWING 
AUTO REF AOD'L QPR CLEAR COAT 
933:XE REF' AOO'LOPR RESTORE CORROSION PROTECTION 
AUTO ADO'L COST PAINT~ATERIALS 

• - Judgement Item 
# - Labor Note Applies 
C - Included in Clear Coat Cale 

Add'I 
Labor Sublet 

Labor Subtotals Units Rate Amount Amount 

Body 21.5 35.00 0 .00 0.00 
Refinish 14.3 35.00 0.00 O.CO 

Ta~able Labor 
Labor Tax @ 7.S:0 % 

Labor Summary 35.8 

Additional CoSls 

Taxable Costs 
Sales Tax @ 7.&0% 

Non-Taxable Costs 

Total Addltional Costs 

Totals 

752.00 
500.W 

1.253.00 
93.96 

1,346.96 

Amount 

314.8'.J 
23.8'.J 

314.00 

65220 

T 
T 

II . 

IV. 

I. 
IL 

Ill . 

1V. 

Psr1 Replacement Summary 

Taxable Parts 
Sales Tax @ 

Total Replaoemeri Parts Amount 

Adjustments 

Insurance Deductible 

Customer Responsibility 

Total Labor: 
Total Replacement Parts: 
Total Ad<itiooal costs: 

Gl'O$$ Total: 

Total Adjustments: 
Net Tolal: 

ESTIMATE RECALL NUMBER: 8IY.:SCl N6:26 18~1 
UttraMale is a Trademar1< of Milchell International 

Mitchell Data Version JUL_!;{l_B Copyrighl (C J 1994 • 1999 Mitchell ln1emational 
AU Rights Reserved 

C 1.0 
37.00 0 .1 

o.z-
69.50 INC # 
38.75 0 .7 # 

C 0 .2 

26.00 0 .7 # 
C 0.2 

20' 
C 1.6 

19 .75 0 .2 
60- # 

C 2.5 

22.50 0.2 
3 14.00 . 

3 14.8'.J • 

7 .~ 

2.5 
O.Z-

Amount 

780.00 
58.50 

83850 

Amount 

ra>.OO-

S:X,.00-

1,346.98 
636.51 
652.20 

2,837.66 

500.00-
2,337.68 

Page 2 of 3 
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Active DTCs Bus 

Powertrain Control Module 
"' \ 

0 \ CANC 

-- -\-
ABS 

r..., 0 CANC 

Anti Lock Brakes --

CCN 
Instrun1ent Cluster/Cabin Cotnpa11111ent 

~ Q . - CANB 

EOM 0 0 CANB 

Electronic Overhead 

HVAC 
Heat, Ventilation and A/C 

0 0 1CA'NB 

ORC 0 \ CANB 

Occu ant Restraint 

RADIO 0 CANB 

Radio 
TJPMCGW 



-

t B 





Value 

wt0c:1el Year _ ~ _ ~-+-OJ_ __ _ 
CU Part -~ur11be1_· -------+-4_5_3 ........ 2_5 7_5_1-A_G_ 

Body Styl~- 4-Door Pickup 

Vehicle Line DR - ~ 
Country Cod_e __ ~-----+-U_S_A _____ ~=-----' 

VIN (Original) -
VIN (Current) 3D7KS28CX7 ~-------4-----------
S oft v, are Version (Major/Middle/M 45 01 07 
Hardv1are Version (Major/Minor) 00 03 
Se ~Jun1ber 7636 
S t ID Cu1nn1ins 
Vanant ID 05 
Diagnostic Version 04 
VMM Version 0443 
Software (BooJ) Pa,1 Nu,-nb_e_r---'-0- 00-oo_o_o_oA- A 



Value 

CountrY Cod~ 
USA 

VIN (Origtn!Ll ~ _ 
VIN (Current) ___ ~- -~---'---
Sofhvar~ ~rsion (Major/Middle/M 45 O 1 07 
Hardware Version (Major/Minor) 00 03 

Serial Nurnber 7636 -- -----------1---------
Supplier ID Cununins 

Variant ID 05 
Diagnostic Version 04 
VM~A Version 0443 
~ ft re (Boot) Part Nun1ber OOOOOOOOAA 

are Version (Major/Middle/M 01 03 52 
ECU Ftle f\latne PCM/PCM/05 
ECUJD 16 
ECU Database ID 17-6-~~4, 
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Fr om: 
To : 
Date : Thu Dec 1 0 22 : 56 : 38 EST 2009 
Sub j ect: Chrysler Group LLC Cus t omer Assis t ance 
Form Selected: 

Category: US Cus t omer Servic e 
Brief Description : 

I still have that same problem in addition to another one 
Comments : 

I had to take my truck ba c k into the dealership Wednesday a fte rnoon 
for 
the same thing yet again and they d i d n 't want to give me a loner 
unti l I 
t old t hem t he t ruck was under ext ended warrant y and t his was a 
p reexisting 
condition. They calle d me on Thursday aft e rnoon and said t hey 
could n 't 
dup licate the p r obl em and that I need e d to come get i t and r eturn the 
r e n t al , as t he y couldn't r e n t i t for anot he r day .The problem s t ill 
exists . 
In addition , they wer e t o r epair my c lutch safet y switch . They 
fixed the switch but now when I change gears it sometimes makes a 
very 
audible noise and I am afraid t he clut ch is not going t o work whe n I 
need 
it. I have ne ve r seen a company tha t has so many peopl e tha t don't 
k now 
the ir job .. They can 't or won 't f ix my truck . I trul y hate to take my 
vehicles t here . They fix one t hing only t o mess somet hing else up .. 

I a m 
begi nni ng t o think the l e mon l aw would appl y i n thi s case .. Please , 
Can I 
have someone call me so we can discuss this matter .. 

Sender Informat ion : 

Title: Ms . 
First Name : 

Middle Initial : 
Last Name : 
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Date : We 
Subj ect : Chrysler Group 
Form Selected : 

Cus t omer Assis t ance 

Cat egory: US Cus t omer Service 
Brief Description : 

Ref# 1 990661 3 
Comments : 

update p l ease 

also, please read following strig of communication between 
deal e r ser v i ce and mysel f . The l ast of whi ch they did not r espond 
t o . 

I have isolat e d t he problem t o t he clut ch swi t ch , which 
is obvious l y b roken. It must be made to start the truck but open fo r 
the 
cruise to work . When a switch comes apart it stays in a closed state 
whi ch 
allows t he t ruck t o s t art and run but does not allow t he cruise 
function . I 
f i r s t noti ced a p r obl em when I was abl e t o s t a rt the truck wi thout 
the 
c l utch being depr essed whi ch could be dangerous . I currentl y have it 
rigged 
to be bypassed with a toggle switch, which allows both functions as 
once 
t he t ruck is s t art ed t he circui t can be broken and t he cruise 
funct ion 
works fine . What should be t he plan moving forward ? 

ser v i c 
Sent: We 
pm 
Subj ect : Re : Servi ce Concern 

Thanks , you a r e correct, i 
had gone to Chrysler's recall site and they told me this truck had 4 
r ecalls and their r ecords showed i was ok on a ll 4 . 

I am having another 
i ssue though , the c r u i se doesn't work . Guess I should have thought t o 
check 
it befor e i bought it but i never took it on the highway during the 
t es t 
drive and i did not q uestion it as the truck only has 1 4k mi . on it . 
the 
lights work on the wheel and dash it just doesn't engage . The used 
car 



warranty box is checked on my paperwork, i just bought it,8/19 . Any 
chance 
it is covered? What would be the best way to proceed? 

- ~iginal Message-----
From: Service 

Wed, Aug 25 , 2 01 0 2 : 39 pm 
Subject : Service Concern 

Hi -I just want e d t o e mail you back and l e t you know tha t we d i d 
receive your email here at the store . I also did check your vin . # 
through 
t he Chrysler recall sys t em. I am familiar wi t h t he recall t hat you 
mentioned, however your vehicle DOES NOT APPLY. I f you are still 
havi ng a 
concern wi t h a vibrat ion in t he vehicle I will be happy t o check out 
the 
t ruck for you . 

Please l e t me know i f I can be of any ass i s t ance and we 
will be happy t o check t hings out for you . Thanks . 

Tony 
Nally 
Ser v i ce Manager 
:_ l'!!l'!!I !_ • •'!! • 

I 
I 

Sender Information : 

Title : Mr . 
First Name : 

Middle Initial : 
Las t Name : 



Fr om: 
To : 
Date : Fri Sep 1 0 16 : 01 : 21 EDT 2010 
Sub j ect : Re : Chrysler Group LLC Cus t omer Assis t ance 
Dear ~ 

Thank you for cont act ing t he Chrysler Cus t omer Assistance Center 
r egarding your open case - Ref#199 06613 . 

I have updated your fi le with the information from your latest email . 

Your Case Manager will be in cont act wi t h you as soon as possible. 

Thanks again f or your email . 

Sincerely, 

Customer Se r v i ce Repr esentative 
Chrysle r Cus t ome r Assis t ance Ce n t e r 

For any f uture communi cat i ons r e l a t e d t o thi s e mai l, p l ease r efer t o 
the following information : 
REFERENCE NUMBER : 1 9916333 
EMAI L CASE NUMBER : 2501 988 

I 

Original Message ~ llows : _________________ .. ____ _ 

US Cus t omer Service - Dodge Brand Site 
Brief Description : 
Ref# 1 9906613 
Comments : 
update p l ease a l so , p l ease r ead followi ng s tri g of communi cat i on 
between 
dealer service and mysel f . The last of whic h they did not respond 

t o . 
Tony, I have isolated the problem to the clutch switch, which is 
obvi ous l y b r o ken . It must be made to start the truc k but open fo r 

t he 
c ruise to work. When a s witc h comes a part it stays in a c l osed state 

which 
allows the truck to start and run but does not allow the cruise 

funct i on . I 
firs t not iced a problem when I was able t o s t art t he t ruck wi t hout 

the 
c lutch bei ng depr essed whi ch could be danger ous . I curre ntl y have i t 

rigged 
to be bypassed with a toggl e switch, whi ch a llows both funct ions as 

once 
t he t r uck is started t he c ircui t can be b roken and t he c r uise 

f uncti on 
works fine . What should be the- rward ? Thanks, Bob 
-----Orig inal Message----- Fro o : 
service Sent : Wed, Aug 25 , 2 01 0 4 : 13 pm 
Subject : Re : Service Concern Tony , Thanks, you are correct , i had 
gone t o Chrys l e r' s r ecall s i t e and they t o ld me thi s truc k had 4 

recalls 
and their r ecords showed i was ok on a ll 4 . I am having another 



issue 
t hough, t he cruise doesn't work . Guess I should have t hought t o 

check it 
befor e i bought i t but i ne ve r t ook i t on the h i ghway duri ng the 

test drive 
and i did not question it as the truck onl y has 1 4k mi . on it . the 

light s 
work on the wheel and dash it just doesn't engage . The used car 

warrant y 
box is checked on my paperwork , i just bought it ,8/1 9 . Any chance it 

is 
covered? What would be t he bes t way t o proceed ? t hanks, Bob 
---~Message----- From: Service 
To : 1111111111 Sent : Wed, Aug 25 , 2010 2 : 39 pm 
Subject : Service Concern Hi Bob , I just wanted to 
email you back and l et you know that we did r ecei ve your email he r e 

a t t he 
store . I also did check your vin . # through the Chrysler recall 

sys t e m. I 
am familiar with the recall that you mentioned, however your vehicle 

DOES 
NOT APPLY . If you are s t ill having a concern wi t h a vibrat ion in t he 
vehicle I will be happy to check out the truck f or you . Please let 

me 
know if I can be of any assis t ance and we will be happy t o check 

VIN : 6 -

Mileage : 
1 4750 

Title : 
Mr . 

First 

Middle 

Last N 

Addres 

Addres 

Ci t y : 
New Cumberland 

St a t e : 
PA 

Zip : 

Emai l: 

Home p 

Buchanan Aut o Park 
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I 
RECEIVED oirE: 

. /11129/10 

POSTED DATE: 
I 

LAST NAME 

VIN (LAST 8 bIGITS) 

CAIR 

I 
I 

. I 

' 
I 

I 

I 
LE ITEMS: CIRCLE ONE 

I 

YiES 
I 
I 

' . 
.I 



I 
l 

Nov 18,. 2010 I 

I 
I 

To Whom it mav Concern I 
I 

R .... 

As per your request, enclosed please fif d the receipts for work done 01n my truck. 

I submit them for reimbursement 

Please send the approved reimbursem~nt to 

I 
I 
I 
I 
I 
I. 
I 
I 
I 
I 
I 



I 
Boll Bal~er 

*INVOICE* 
. . ··­Car Co~ntry Cari~ 

5515 & 5555ICAR COUNTRY DRIVE 
CARLSBAD,ICALIFORNIIA 92008 

(760) 431-30010 
PAGE 1 

SERVICE ADVISOR: 

BAR# ARD170193 l EPA# CAL0000197053·5555 

17:00 220 CT10 
I 

CASH 
:"'7'.'''':fflJQ' '.P~~~~p \ zf:~ 'T'.S'''~'""'ffl~ PJ'.(ij]if'tf': OP IONS: ENG: 3 . 7 LITER MPI 

i 
08:1~ 2 00CT10 14:37 220CT10 
LI NE OPCODE TECH TYPE HOURS I LIST I NET 
A CUSTOMER STATES THAT WHEN USING THE RIGHT TURN THE LEFT WILL FLASH, 

i CRUISE CONTROL I NTERMITT OPERATION, BACK UP LIGHTS ARE [ NOP 
CAUSE: OPEN CIRCUIT 

:oa808702 Switch, mult ifuncti n - Test and replace 

. . . 

Left stalk (B) 
658 WC40 

MODULE-TOT 
SWITCH- MULTI 

08890150 Power distribution 
integrated power m 

6$8 WC40 
FC: PART#: COUNT: 
CLAIM TYPE: F 

center PDC / totally 

AUTH CODE: 

I 
PARTS: 0 .00 LABOR: 0 . t OTHER: 0. 00 TOTAL LINE A: 

l 
4928 @ OPEN CIRCUIT 08808702 L3 D5 . 2 08890102 UC . 5 08890150 . 311 . 00 

220CT10 

TOTAL 

(N/C) 
(N/ C) 
(N/ C) 

(N/ C) 

(N/C) 

0 . 00 

CUST°iMER SATISFACTION IS OUR TOP PRIORITY! 0 RIGINAL 
~STIMATE 

REVISED 
ESTIM A TE 

J1i@film~ $.e.Ri.e.tt(;!MW.1m1w i,iwm,:,iii.mi:,1@,tflf.~'''@im,:iw.ii;, 
We Feeture: 

• Renlal CIIH 
• Lateat In Dlagnosllc Equipment 

· • Expert Factory Trained Tedlnlclens 

MEMBERS OF BOB BAKER 
AUTOMOTIVE GROUP 

"Where it's so Nice to be Nice" 

THANK YOU FOR THIS OPPORTUNITY TO SERVE YOU. we 
TRUST YOU WERE SERVEO IN A COURTEOUS ANO 
PROFESSIONAL MA NNER. IF Y,OU HA VE ANY QUESTIONS. 
PLEASE NOTIFY YOUR SERVIC/: ADVISOR IMMEOIATEL Y. 

LABOR AMOUNT I 
PARTS AMOUNT 

I ecknowl~ge notce end o,al aooroval of on ,ncreose in ll>e origonal GAS, OIL, LUBE 

X I 
tttimat.cl prtCe. 

. SUBLET AMOUNT 

CUSTOMER SIGHATURE MISC. CHARGES I 
SUBJECT TOI THE CONOITIONS ON THE REVERSE SIDE Of THIS CONTRACT. TOT AL CHARGES I 

cust OMER ACKNOV..,,EOGES RECEIPT OF A COPY HEREOF. ~~=------~--+------------
NOTICE TO cl,sTOMER: PLEASE READ IMPORTANT 1NFORMAT10N oN BACK. DISCOUNT I 
CUSTOME~ SIGNATURE SALES TAX I 

1 PLEASE PAY 
X THIS AMOUNT 



CUST~#;-

*INVOICE* 

PAGE 2 

08 : 11 200CT10 14:37 220CT10 
LINE OPCODE TECH TYPE HOURS I LIST INET 
TURN S!GNALS WILL FLASH RIGHT AT T!MES WHEN LEFT TURN SIGNAL l 
APPLIED-I NTERNAL SWITCH FAILURE REMOVED AND INSTALLED NEW MULTIFUCTION 
SWI TCH~-BACK UP LIGHTS IONP--INSPE&r8o CURRENT FLOW A BULB CONNECTOR 
-NO ctJiRENT -INSPECTED CONNECTOR c7i PI N 8 AT TIPM WHITE WI RE WITH GREEN 
TRACER I.NO OUT PUT FROM TIMP-REMOVED AND INSTALLED NEW TIPM AND 1-

RECONFlGURED. \ 
. *********************1****************************** 

B PERFORM MANDATORY (ARB) TIRE INFUATION SERVICE, CHECK AND ADJUST TlRE 
PRESSURE$ TO RECOMMENDfil;5 f~lJ;1.,1.) -~ CUMENT PSI SETI'INGS WHEN ·1 
COMPLETED . ..·· .·.· l: ··· · * 

CAUSE ~p ~~ORM MANDATORY (~ .; Tl}~\ :~ ~1'ION . 

I RECOMMENDED PSI ;~ '·pgff 'SET'I![NGS · WHEJNw ·.w .w, 
4. -- . - SERVICE;, .CHECK ANif JfuJti~T~;TIRE., .P~SURES TO 

coM:~:~POL · :l "::·: -f:.:r· ::-:Ir.t ,?>i r: :tf'..C. :~~ \ .. )} ·;,~. :i' 
PARTS: 0. 00 . LABOR: . \ :o ;·0'0 , OTHER:' } /:::: ··:··o ~:i.o.o·: · . TOTAL LINE B: 

49282 ~HIT O; ~~.!!?.. !?.~::i:~!Z!Jf.!!::~1(;_£<5ti~~:;ffi~-..... . 
C** LUBE, OIL, OIL FILTER WITH CONVENTIONAL MbTORO!L, WITH MULTI PO]NT 

: INSPECTION, (a separate chaitge of $1. 66 for the storage and · 
\disposal of the hazardous w~ste generated by this service) 

CAUSE: MAINT I ~ 
2 34 LUBE , OIL, OI L FI LTER WITH CONVENTIONAL MOTOR 

OIL, WITH MULTI POINT INS~ CTION, (a 
separat e charge of $1. 66 fpr the storage and 
disposal of the hazardous wa.

1 
s t e generated by 

this service) l 
1 658 CJM 
11 4781452BB FILTER-ENGINE OIL 
~ 68055890AA SW20 MOTOR OIL 1\ 
2 L0003057 BULB 

CHWi HAZARDOUS WASTE FEE 
CUSTOMER SATISFACTION IS OUR TOP PRIORITY! 

I 
We featu<~: 

• Rentat·c ers 

ORIGINAL'. 
ESTIMATE 

I 

REVISED 
ESTIMATE 

7.30 
3 . 42 
3.60 

LABOR AMOUNT 

PARTS AMOUNT 
• Latest In Diagnostic Equipment 
• &pen .Factor, Trained Technlcl- I acknow~d90 noticJ end ora1 app,oval ol an increase In the origina GAS, OIL, LUBE 

_, I SUBLET AMOUNT 
MEM&ERS OF BOB BAKER 

AUiTOMOTIVE GROUP \ 

estirneted p,ice. 

X CUSTOMER SIGNATURE MISC. CHARGES 

SUBJECT TO THE CONOI IOtiSON THE REVERSE SJDE OF THIS CONTRACT. TOTAL CHARGES 

1.60 
4.45 
2.is 
3.60 

I 

:20CT10 

TOTAL 

(N/ C) 
0.00 

1.60 
4.45 

12.90 
7.20 

"Where it's so Nica to ba Nice" cusToMeR ACK owl£ooEs RECEIPT oF A copy HEREOF. i--
01

-
5

-co_u_N_T-----+-------------
NoncE TO CUSTOMER, ASE R!AO IMPORTANT INFORMATION ON SACK. 

'THANK YOU f()R THIS OPPORTUNITY TO SER\/t YOU. we 
TRUST YOU WERE SERVED IN A COURTEOUS ANO 
PROFESSIONAL MANNER. IF YOU HA VE A'NY OUESTIONS. 
PU.ASE NOTIFY ~OUR SERVICE ADVISOR IMM EOIATEl Y. 

SALES TAX 



CUSTOMER# 
! 

*INVOICE* 

, I • I I 

CARLS 
HOME : 

PAGE 3 

BUS: 1 CELL: SERVICE ADVISO •, 

06 DODGE RAM15 1D7HA18K56J 4J2ao 49282 
::l~~~ijti~t:(f§~@ ,p~Qtjt~i:ttr§; r:.,::~fiikmi@ lFt@?irtt~~eQFm:::.tu \\Wmrnit~t®.lFlJ}W &W#c!i1§ fa ••• fi Jt4YM~l?]fo M}t:ti!N:Vt 

i 

17:00 220CT10 
I 

CASH 
OPTipNs: ENG : 3 • 7 LITER MPI 

08:11 !200CT10 , 4:37 220CT10 
LINE OPCODE TECH TYPE HOURS 

! 
PARTS: 

99 CHW 
24 . 55 LABOR: 

I 

LIST 
I 

3 . 26 OTHER: 0 .00 TOTAL LINE 

49280,MAINT SERVICE 0. 40 CHANGED dIL AND OIL FILTER 
********************~******************************* 

D** $100. 00 D/ D CUST TO PAY \ 
CAUSE : D/ D I 

I NET 

d;·66 

lOOD $100.00 D/ D CUST TO PAY 
9 9 CJ ..... -:,,.,,,~:::::i,t,,,,i.,,.,,,.,..... . 'f) • 0 0 

PARTS: 0. 00 LABOR: Q.J·og.,>··,Ql'HER: 0. 00 TOTAL LINE D: 

,·,····················:::::::~:· ...... ,. .. ,,,,, ........ ·,:: ·· ·· · ·:i;;~a~,i i 
CLAIM 'l'YPE : F '\i·· "'"'l· '!.•/ " ,¢,r ' 
AUTH CODE: ···\,;,,.,t,,;,,, h;;;: ,;,;,: . ·fl ,>:::' . ~.(,~'.i.!_w._i_::.~:::•; ::::.C,·,.:.!;,: ] ,;.,:'.~·,.,,'.:''.,''''=~::,,,:: 

SUBL ENTERPRISE INV- D088839 
, P0#121958 

WC40 
FC: 

............... •,•.;.o,:.•,',',!,',\',',',.,.,:,,:,:,:-·-·-:,:•:•:•:•:•·•:• ,·.;:,:,:,•, 

PARTS:1 0.00 LABOR : o.ooi OTHER: 0.00 TOTAL LINE E: 

. *********************~****************************** 
F** CUSTOMER STATES THAT THE CRUISE CONTROL IS INOP 
CAUSE:· CRUISE WILL NOT SET 1 

~42 00301 Servo motor, speed c~ntrol - Test and 
· repl ace 

658 WC40 

220CT10 

TOTAL 
1.66 

27.81 

0.00 
0.00 

(N/C) 

(N/C) 

0.00 

{N/C) 
CUSTOMER SATISFACTION IS OUR TOP PRIORITY! 

wa + a1ure: 
ORIGINAL 
ESTIMATE 

REVISED 
ESTIMATE 

Mhi.]?.).~¢.©.!~NH umw ~J· •trn•?W1:Q1.A.PS:E,,·:_; .. ;:: ;,~, 

• Rental Cars 
• IJetest In Diagnostic Equipment 
• ~pen Factory Trained Tedlnlclans 

MEMBERS OF BOB BAKER 
: AUTOMOTIVE GROUP 

"Where it's so Nice to be Nice" 

THANK V()U FOR THIS OPPORTVNITV TO SERVE YOU. WE 
TRUST YOU WERE SERVED IN A COURTEOUS AND 
PROFESSIONAL MANNER. IF YOU HAVE ANY QUESTIONS. 
PLEASE N . TIFY YOUR SERVICE ADVISOR IMMEDIA TELY. 

I 
I ecknowkldgei notice end orel VCProval ot an incraase·in the original 

eslimated priee. 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, Oil, LUBE 

SUBLET AMOUNT 
X ---- - ~c'u"'sr""o""M""EA'"'Sl""Gl<l"'A"'T""uA ... E ______ t--M-IS_c ___ c_H_A_R_G_E_S_...,,.. __________ _ 

SUBJECT TO THE;cONOITICINS OH THE REVERSE SIDE OF THIS CONTRACT. TOTAL CHARGES 
cusro ... ,R AC<NOWLEooes AecE,PT oF A coPY HEREOF. i--

0
-
1
s-c_o_u_N_T ______________ _ 

NOTICE TO COST MER: PLEASE READ IMPORTANT INFORMATION ON BACK . 

CUSTOMER SIGNATURE SALES TAX 

I PLEASE PAY 
X THIS AMOUNT 



ctJSTOMElf # : 

I 

J 

I 
I *INVOICE* 

l PAGE 4 

ERVICE ADVISO 

• I , I 

. 

I 
i 17:00 220CT10 

; .:::.;-;;;;;.;R.~Q/;.P.n.;: .. e~;.;;.;.;.;!;~:} :>;);: ;:·::;;.1 f:IW#.~Vs ::·:;;::):i.;.;..;t'.~:.;:; OPTIONS: E:NG: 3. 7 LITER MPI 
I I 

08:11 200CT10 14:37 220CT10 1 

LINE OPCODg TECH TYPE HOURS I 
1 56049379AC :SWITCH-SPEED CONTROL 
1 41669979 SERVO-SPEED CONTROL I 

FC: X9 PART# : COUNT: ' 
c$IM TYPE: F I 
At:fl'H CODE: I 

I 

CASH 

LIST NET 

PARTS : 0 . 0 0 LABOR : ~t::·i;~:=''i~~:: ~ 0 . 0 0 TOTAL LINE F: 

49282 CRUISE WILL NOT SET 14~-0030,± ;{J.!$))1 X9\, .. · 5 08853003 14 . 3 0. 80 
CRUISE CONTROL WILL NOT SET ;J1MQ!-,JIJ~JP:0:N .. WIEh.TECH OFF AND ON SWITCH NO 
RRESPONSE .,.NO VOLTAG~ CHANGS' F.R014f 4·~i5'5.·tYOLT$ -REMOVED AIR BAG AND 

~INSTALLEif NEW OFF ANDON SW.lTCH;}-;: SERV.o.i'\wrLit ·NOT····'HObD--·'VACUMN- -WHEN 

~t~-~~0r.;Mr::~tmt~lfetvt~,e¥.~:.~ 
G* * CLUTCH( STARTER INTERLOCK ''\ EDAL ros±Troi s w£¥di i?\l\'. :: 
CAUSE : STUCK "''='-'i:;t :·,,,,·.,, ·,:z.:·::··:f jtf··· . :l ... ::(f;:%t[~:::::r:::··;;:::·~: ·;:; ''.'*1\ 23 ~:m:~~:::~:~ STJTER :;--~"w·-: ~j3.46 l~~:~~ 
PARTS: 103 .46 LABOR: 99.00 O~R: 0.00 TOTAL LINE G: 

49282 CLlJ'I'.CH· SWITCH STUCK 1.00 VEHI~!fTARTS IN GEAR WITHOUT USEING 
CLUTCH ---CLUTCH SWITCH BROKEN --INST NEW CLUTCH SWITCH 

! *************************~************************** 

EST: 3310. 95 
CONTACT: OK 

I 

220CT10 10:26 kA: 600 
I 

I 
J 

I 
t 

TOTAL 
(N/C) 
(N/C) 

0.00 

99.00 
103.46 
202.46 

CUSTOMER SATISFACTION IS OUR TOP PRIORITY! 
J 

ORIGINAL 
ESTIMATE 

REVISED 
ESTIMATE 

: .. ::,:::m:::~,~¢.~MtJP-l'fl.;:::n i: ·n t::irnmr.;a.;~®i::::::::r::;:·:·xi 
We Feeture: I 

• Ronl&IC"'9 
• Letest In Diagnostic Equipment 
• Expe,t Factory Trained Technicians 

MEMBERS OF BOB BAKER 
AUTOMOTIVE GROUP 

"Wher~ it"s so Nice to be Nice" 

THANK YOU FOR tHIS OPPORTUNITY TO SERVE YOU. WE 
TRUST YOU WERE SERVEO IN A COVRTEOUS ANO 
PROFESSIONA~ MANNER. IF YOU HAVla ANY QUESTIONS, 
PLEASE NOTIFY YOUR SERVICE ADVISOR IMMEDIATELY. 

I acknowledge no1iee a d Ofal app,oval of an incteese in the 01iginal 
estimated pr iee. 

LABOR AMOUNT I 
PARTS AMOUNT I 
GAS, OIL, LUBE I 
SUBLET AMOUNT 

X - - - - --us"'TO"°'M""EH""S""IG"'N""'ATUR=e------ 1--M-,s-c_. _C_H_A-RG_E_S ___ +'-·--------
SUBJECT TO lHE CONOITlbNS ON lHE REVERSE SIDE OF THIS CONTRACT. TOTAL CHARGES 

CUSTOMER ACKN6WLEOGES Al:CEIPT OF A COPY HER€0F. !----------+~---------
NOTICE TO CUSTOMER: PL~ READ IMPORTANT INFORMATION ON BACK . l-0_1s_c_o_u_N_T ____ -+..;....---------
CUSTOMER SIGNA TiJRE SALES TAX 

X 
PLEASE PAY 
THIS AMOUNT 



CUSTOMER" #: 
I " 

WARRANlY 

CONT:N/A 
CELL: 

*INVOICE* 

PAGE 5 

SERVICE ADVISO 

01JAN06 D 11:00 22bcr10 CASH I 20CT10 
~=g nm~:ffl~F¢'f1f.PN~i:Hmn:::::i ~mwu~i '~4'.P.,\f:w:::rr=w 0Pr10NJ: 

08:11 200CT10 14:37 220CT10 
LINE OPCODE TECH TYPE HOURS 

i 

ENG:3 .7 LITER MPI 

LIST NET TOTAL 

sikVICE HOURS 

PROPER EXPLANATION O[ REPAIR 
HAS BEEN COMPLETED. 

7 : OOam to 6: OOPM MON thru. FRI 
8:00am to NOON SATURDAY 

I 
CUSTOMER PAY DEDUCTIBLE FOR LINE 

I 

I 
A ' 

I 

100.00 

.,. 

CUSTOME~ SATISFACTION IS OUR TOP PRIORITY! 

WeFeeture: 

1s ~=:,::nmmm)p1r;t;11;$)ppflw::m 
102.26 

• Rental Cars 
• 1.4tes1 In Diagnostic EQulPf11ent 
• &pen Fac1o,y Trained Technicians 

MEMBERS OF BOB BAKER 
AUTOMOTIVE GROUP 

"Where it' s so Nice to be Nice" 

-
I acknowledge f'otice and oral o_pproval of an increase in the original 

estimated l)fiC:e. 

I 128.01 
GAS, OIL, LUBE I Q • 0 0 
SUBLET AMOUNT f Q • Q 0 

x------~~==-===~------ . CUSTOMER SIGNATURE M ISC. CHARGES I 1 O O • O O 
SUBJECT TO THE CONDITIONS ON THE REVERSE SIDE OF THIS CONTRACT. TOTAL CHARGES j 3 3 Q • 2 7 

CUSTOM~ ACKNOWlEOGES RECEIPT OF A COPY HEREOF. DISCOUNT I o o o 
NOTICE TO CUSToiMER: PLEASE READ IMPORTANT INFORMATION ON SACK . 1-,:,..,..,...,,..,,,-=-,.,..,.----+--t--·--~---· ~=----

THANK You FOR TH1s 0PP0RTUN1tv To SERVE You. wE '"'c""u""s::eT="o"'M-=eR,,....,,s-;-iG"'N"'A.,..T=u"'R""e::c-------------1 SALES TAX I 11 . 2 O 
TRUST YOU WERE SERVED IN A COURTEOUS ANO I 
PROFESSIONAL MANNER. IF YOU HAVE ANY QUESTIONS, PLEASE PA y I 
PLEASE "?TIFY YOUR SERVICE ADVISOR IMMEDIATELY. X / THIS AMOUNT 
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PE14-013 

CHRYSLER 

8-11-2014 

ENCLOSURE 6 

Field Reports PUBLIC 

CUSTOMER COMPLAINTS 

PEER VEHICLE REPORTS 



From: 

To: 

Date: Sat May 24 15:08:03 EDT 2014 

Subject: Chrysler Group LLC Customer Assistance 

Form Selected: 

Category: Recall Information 

Brief Description: 

Clutch safety switch 

Comments: 

My vehicle starts without pressing the clutch. Why was I never notified by 

Dodge/Ram etc ... about th is recall. 

Sender Information: 

Title: 

First Name-



Fro 

To: 

Date: Wed May 28 04:38:10 EDT 2014 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dea-
Thank you for contacting the RAM Customer Assistance Center. 

I regret the problem your vehicle has experienced and appreciate the time and effort you took to 

bring th is matter to our attention. 

Unfortunately, we are unable to diagnose your vehicle's problem via email. We recommend 

contacting your authorized dealership to arrange an appointment for proper diagnosis and repair. 

Our dealerships have the factory training, equipment and information available to them to 

diagnose and correct problems with our vehicles. Should your dealer requ ire technical assistance 

they may contact our Technical Operations Resource Group or contact their reg ional Business 

Center. 

Finding a dealer is simple; 

You can find a dealership by visiting our Ram brand website at Ram - http://www.ramtrucks.com. 

Thank you again for your email. Should you require additional assistance 

information to provide, please reply to th is email message or cal 

s· 

I e • • ' - Representative 

RAM Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER 

EMAIL CASE NUMBER: 

REPLY LINK: 

Original Message Follows: 

Recall Information - Ram Brand Site 

Brief Description: 

Clutch safety switch 

Comments: 

My vehicle starts without pressing the clutch. Why was I never notified by 

Dodge/Ram etc ... about this recall . 

VIN: 6--
Mileage: 

70545 



Servicing Dealer:

       

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       West Park

State:

       FL

Zip:

       

       

       



From:  

To:  

Subject:  Reply to Chrysler Group LLC  (

Reply Comments: 

          --------------- 

Is the repair going to be free of charge



From:  

To:  

Date:  Wed May 28 23:58:52 EDT 2014

Subject:  Re: Reply to Chrysler Group LLC  

Dear :

Thank you for contacting the RAM Customer Assistance Center.

In regards to your vehicle, we fully appreciate your concern, particularly in view of the expense

and inconvenience involved, however, we are unable to accommodate your request for out-of-

warranty consideration. The vehicle has exceeded the time and/or mileage limitations of the

warranty (or warranties) we offered on the vehicle at the time it was purchased. Although we are

unable to provide a more favorable reply, we appreciate the opportunity to review your request.

We're sorry we cannot provide a more favorable reply.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 

.

Sincerely, 

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=K &

Original Message Follows:

------------------------

Comments:

Is the repair going to be free of charge




