






















































































On Wed, May 28,2014 at 12:02 pM, [ G -

Hello,

Here is an est. to have the charge port replaced.

Sincerely,

g PE14-011BOSCH0802































































This message is intended only for use by the named addressee and may contain privileged and/or confidential information. If you are not the named addressee, you
should not disseminate, copy, or take any action in rcliance on it. [f you have received this message in error, please immediately notify the sender and delete this
message and any attachment. Thank you.

e
e
Subject: RE: Warranty Replacement - PX Cord

| will contact them and see if they can get out there today. If you would like to contact them as well, there
contact information is below:

Phon

Bosch Automotive Aftermarket
Automotive Service Solutions
EVSE Project Coordinator (AA-AS)

Ihe information contained in this electromc mail ransmissian is intended by Robert Bosch GrbH lor the use of the named individual or enhty to which

is directed and may contain information that is confidential or privileged. If you have received Lhis electionic mail transn on in error

from your system without copying or forwarding it, and notify the sender of the error by reply email so thal the sender's address record
correcled

| have an emergency the plug broke off in my car this morning. Can you get someone out today? | really need the car
my husband and | both work.

Thanks,

10

PE14-011BOSCHO0844













































































































































































































































I'he information contained in this electronic mail transmission is intended by Robert Bosch GmbH for the use 1@ named inchividual or entity to which it

15 directed and may contain Information that is confidential or privileged. If you have received this electronic 1 MISSsIon i error, please delete it

der's address records can be

from your system without copying o forwarding 1L, and notify the sender of the arror by reply email se that the s

corrected

From [

Sen
To:
Sul

Yes, we are scheduling this a.s.a.p., thanks.

wrote:

Please contact Jeff to schedule the swap out. We will also need you to return the defective charger right after
swapping it out with the new one.

The charger was delivered to you Monday, May 19.
Please let me know once you have contacted Jeff and scheduled the installation.

Thank you,

Bosch Automotive Aftermarket

Automotive Service Solutions

PE14-011BOSCHO0953
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