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From:
Sent:
To:

Cc:
Subject:

RE: Power Xpress Bollard EVSE RMA & order for Nest Replacement & Shipping Address

Per our call, Ben Salazar’s info;

Sent: ri 2014 9:35 AM
To
Subject: RE: Power Xpress Bollard EVSE RMA & order for Nest Replacement & Shipping Address

i
Hhas asked that | get in touch with you to get a replacement unit sent and get the damaged one
ack. Do you have the ariginal order number for this charging station so | can start the process?

Thank you

Ashley McKenzie

Bosch Automotive Aftermarket
Automotive Service Solutions
EVSE Project Coordinator (AA-AS)

PE14-011BOSCHO0689












To:
Subject: RE: Power Xpress Bollard EVSE RMA & order for Nest Replacement & Shipping Address

Hi
Flas asked that | get in touch with you to get a replacement unit sent and get the damaged one
ack. Do you have the original order number for this charging station so | can start the process?
Thank you,
Bosch Automotive Aftermarket

Automotive Service Solutions
EVSE Project Coordinator (AA-AS)

he Information contained in this electronic mail transtmissian is intended by Robert Bosch Gmbl for the use of the named individual or enbity o winch it
is directed and may contain information that is cenhidential or privileged. If you have r ved this electronic mail tra iasion in error, please delele it
fram your system without copying o forwarding il, and nolify the sender of the srror by reply email so that the sender’s address records carn be
conected

Please ship the Nest replacement to the following address, Please copy me on the tracking information.
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From:
Sent: iy Doy (3 1A “J- 1 J LN/

To:
Subject:

I took a look at about ten LEAF charging ports at work. This was easy because_has about 50
LEAFs but not enough chargers; thus, plenty of charger ports are open. None of them has a missing cap. |
wonder if thermal expansion somehow caused the cap to catch in the charger plug, and it was thys pulled out
with the plug, or vaporized.

My Nissan dealer does not think the charging port needs replacing. They worry that the cap on the ground pin
may eventually be pulled off again by the charger. They wouldn't replace it as a warranty repair because they're
worried Nissan would reject the claim under the grounds of interaction with aftermarket parts, Replacing it
would cost around $270.

On Wed, Apr 30, 2014 at 8:33 P wrote:
Here are the images from the Nanny LEAF, [t's the same deal. Have you seen this before?

On Wednesday, April 30, 201 4.—wrote:

Hi Mike,

I've enclosed the images for the car-here the J1772 became stuck. I'll send the Nanny LEAF

images tomorrow.,

Thanks,

[ reached out to you yesterday by phone and left a voice mail, hope you received il.

Thank you for the photo®s you've sent. [ have reviewed them.

PE14-01 1BOSCHO0771








