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Vehicle: 2014 Chevrolet Impala 2G1115SLAESil}, odometer 5340 miles

Bracket inspection: OK, part number 23173988

TAC Data 4-26-2014

9-36-04 am 4-26-201
TAC values:

Autofix Data

. 4-26-2014 9-36-21 at
Auto fix values:
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are access ble using the CDR System urge
end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting
any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to ensure that
retrieved data has been translated using the most current information provided by the manufacturers of the vehicles supported
by this product.

CDR File Information

User Entered VIN 2G1115SL8E!
User BALL -
Case Number HERTZ
EDR Data Imaging Date 04/26/2014
Crash Date 03/11/2014
Filename 2611158L8Em ACM.CDRX
Saved on Saturday, Apri 4 at 12:56:09
Collected with CDR version Crash Data Retrieval Tool 12.3
Reported with CDR version Crash Data Retrieval Tool 12.3
EDR Device Type Airbag Control Module
Event(s) recovered NONE

Comments

-DOWNLOAD AT HERTZ, ORLANDO AIRPORT

-DLC USED

-VEHICLE BATTERY STILL CONNECTED AND POWERING VEHICLE
-MILEAGE: 5820

-SIR LAMP CAME ON AND WENT OFF DURING KEY ON POWER UP
-PRESENT: MARIO KENNEDY AND BRIAN QUINN

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non-Deployment
Event. A Non-Deployment Event records data but does not deploy the air bag(s). The minimum SDM Recorded Vehicle
Velocity Change, that is needed to record a Non-Deployment Event, is five MPH [8 km/h]. A Non-Deployment Event
contains Pre-Crash and Crash data. The oldest Non-Deployment event can be overwritten by a Deployment Event, if all
three records are full and the Non-Deployment Event is not locked. Non-Deployment Events can be overwritten after
approximately 250 ignition cycles. Also, a Non-Deployment event can be recorded if one of the following occurs wthout the
Deployment of any of the frontal air bags, side air bags, or roll bars:

-Pretensioner(s) only Deployment

-Head Rest Deployment

-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre-Crash and
Crash data. Deployment Events cannot be overwritten or cleared by the SDM.
There are also two types of recorded crash events for Rollover Events. The first is the Non-Deployment (Non-rollover)
Event. A Non-Deployment Event records data but does not deploy the air bag(s). A Non-Deployment Event contains Pre-
Crash and Crash data. Non-Deployment Rollover event follow the same rules as FSR Non-Deployment events.
The SDM can store up to three Events.

Data:

For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system
experienced during the recorded portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity
during the recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier
Equivalent Velocity. For Deployment and Non-Deployment Events, the SDM will record 300 milliseconds of data after time
zero. The SDM will also record 300 milliseconds of Vehicle Acceleration data after time zero.

For Rollover Events, the SDM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is
rollover capable. This data reflects what the sensing system experienced during the recorded portion of the event. For Non-
Deployment (Non-rollover) Events, the SDM will record 1 second of data before a calibrated angle threshold is reached. For
Rollover Deployment Events, the SDM will record up to 700 milliseconds of data before the Deployment criteria is met and
290 milliseconds after the Deployment criteria is met.

-Deployment loops may be displayed as being deployed in a Non-Deployment event record, if a Deployment event is
qualified during the Non-Deployment event. That is, if two or more events are occurring at the same time and one is a Non-
Deployment event and one of the others is a Deployment event, and the Deployment event is qualified while the Non-
Deployment is still active, the deployed loops may be recorded in the Non-Deployment event record.

-Deployment loops can only be deployed once per module power cycle.

-Time between events is recorded in 10 msec intervals and is displayed in seconds for a maximum time of 655.33 seconds.
The counter measures the time from the start of one event to the start of the next event if both events occur within the same
ignition cycle.
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-The Maximum SDM Recorded Vehicle Velocity Change may occur betweenthe recorded 10 millisecond sample points of
the SDM Recorded Vehicle Velocity Change.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously. The 0.5 second Pre-crash data value (most recent recorded data point) is the
data point last sampled before Time Zero. That is to say, the last data point may have been captured just before Time Zero
but no more than 0.5 second before Time Zero. All subsequent Pre-crash data values are referenced from this data point.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Available” if:
-No data is received from the module sending the pre-crash data
-Belt Switch Circuit Status indicates the status of the seat belt switch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and removing
of battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan
tool.
-Deployment Event Counter tracks the number of Deployment events that have occurred during the SDM’s lifetime.
-Event Counter tracks the number of qualified events (either Deployments, Non-deploy, or Rollover events) that have
occurred during the SDM’s lifetime.
-The Time Zero to Deployment Command Criteria Met times for the following will be indicated for whichever occurs first:
-Driver Thorax or Driver Curtain
-Passenger Thorax or Passenger Curtain
-Driver Pretensioner Loop #1 or Driver Pretensioner Loop #2
-Passenger Pretensioner Loop #1 or Passenger Pretensioner Loop #2
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same
ignition cycle. Firing loop times for subsequent deployment type events, during the same ignition cycle, will record the
deployment times as N/A.
-The GM parameter name is displayed in parentheses after the NHTSA Part 563 parameter name.
-The reported range of the longitudinal and lateral acceleration vaues is approximately + 50 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle's communication network.
-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:

The following table provides an explanation of the sign notation for data elements that may be included in this CDR report.
Directional references to sign notation are all from the perspective of the driver when seated in the vehicle facing the
direction of forward vehicle travel.

Data Element Positive Sign Notation
Longitudinal Acceleration Forward

Longitudinal Velocity Change Forward

Lateral Acceleration Left to Right

Lateral Velocity Change Left to Right

Vertical Acceleration Downward

Roll Rate Clockwise Rotation

Hexadecimal Data:
Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of the CDR

2611155 eI Page 2 of 11 Printed on: Saturday, April 26 2014 at 12:57:41



report. The hexadecimal data section of the CDR report may contain data that is not translated by the CDR program. The
control module contains additional data that is not retrievable by the CDR tool.

01049 _SDM30-autoliv_r006
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System Status at Time of Retrieval

Dynamic Deployment Event Counter 0
Multi-Event, Number of Events (Dynamic Event Counter) 0
Dynamic OnStar Notification Event Counter 0 |
Vehicle Identification Number (VIN) 2(31115S|_85m7
Ignition Cycle, Download (lgnition Cycles at Investigation)

End Model Part Number 00CF5CBC
System Type N/A
Software Module Identifier 1 00CF5CBD
Software Module Identifier 2 0160EATE
Software Module Identifier 3 0160EATF
Manufacturing Traceability Data, Component Identifier 11
Manufacturing Traceability Data, Part Number/Broadcast Code 1332
Manufacturing Traceability Data, Supplier Code 3
Manufacturing Traceability Data, Traceability Number 050400661
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 6422
ESS # 1 Traceability Data, Supplier Code E
ESS # 1 Traceability Data, Traceability Number 055B5C4EQ
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 6422
ESS # 2 Traceability Data, Supplier Code E
ESS # 2 Traceability Data, Traceability Number 044B8C4EQ
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 4470
ESS # 3 Traceability Data, Supplier Code E
ESS # 3 Traceability Data, Traceability Number 033A43F02
ESS # 4 Traceability Data, Component Identifier AJ
ESS # 4 Traceability Data, Part Number/Broadcast Code 4470
ESS # 4 Traceability Data, Supplier Code E
ESS # 4 Traceability Data, Traceability Number 06EC04602
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 4470
ESS # 5 Traceability Data, Supplier Code E
ESS # 5 Traceability Data, Traceability Number 030D34602
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 4470
ESS # 6 Traceability Data, Supplier Code E
ESS # 6 Traceability Data, Traceability Number 005021C02
ESS # 7 Traceability Data, Component Identifier 00
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code 0
ESS # 7 Traceability Data, Traceability Number 000000000
ESS # 8 Traceability Data, Component Identifier 00
ESS # 8 Traceability Data, Part Number/Broadcast Code 0000
ESS # 8 Traceability Data, Supplier Code 0
ESS # 8 Traceability Data, Traceability Number 000000000

2611155 sE Page 4 of 11

Printed on: Saturday, April 26 2014 at 12:57:41




Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal
data section of the CDR report. The hexadecimal data section of the CDR report may contain
data that is not translated by the CDR program. The control module contains additional data that
is not retrievable by the CDR system.

DPID $11
FF FD 40 FC CO 7C 00

DPID $15
01 02 03 04 05 06 07

DPID $16
08 09 OA OD OE 13 14

DPID $17
00 OC 00 0B 00 00 0O

DPID $32
FF FD 03 D9 00 00 00

DPID $35
78 00 00 00 00O 00 OO

DID $01
41 55 36 34 32 32 45 30 35 35 42 35 43 34 45 30

DID $03
41 54 36 34 32 32 45 30 34 34 42 38 43 34 45 30

DID $05
41 48 34 34 37 30 45 30 33 33 41 34 33 46 30 32

DID $07
41 4A 34 34 37 30 45 30 36 45 43 30 34 36 30 32

DID $09
44 41 34 34 37 30 45 30 33 30 44 33 34 36 30 32

DID $0B
44 42 34 34 37 30 45 30 30 35 30 32 31 43 30 32

DID $0D
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

DID $0OF
30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

DID $30
00 00 00 00

DID $90
32 47 31 31 31 35 53 4C 38 45 39 32 31 37 35 35 31

DID $9A
09 11

DID $B4
31 31 31 33 33 32 33 30 35 30 34 30 30 36 36 31

DID $C1
00 CF 5C BD
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DID $C2
01 60 EA 7E

DID $C3
01 60 EA 7F

DID $CB
00 CF 5C BC

DID $31

0000 FF FF FF FF FF FF FF FF FF FF
0010 FF FF FF FF FF FF FF FF FF FF
0020 FF FF FF FF FF FF FF FF FF FF
0030 FF FF FF FF FF FF FF FF FF FF
0040 FF FF FF FF FF FF FF FF FF FF
0050 FF FF FF FF FF FF FF FF FF FF
0060 FF FF FF FF FF FF FF FF FF FF
0070 FF FF FF FF FF FF FF FF FF FF
0080 FF FF FF FF FF FF FF FF FF FF
0090 FF FF FF FF FF FF FF FF FF FF
0100 FF FF FF FF FF FF FF FF FF FF
0110 FF FF FF FF FF FF FF FF FF FF
0120 FF FF FF FF FF FF FF FF FF FF
0130 FF FF FF FF FF FF FF FF FF FF
0140 FF FF FF FF FF FF FF FF FF FF
0150 FF FF FF FF FF FF FF FF FF FF
0160 FF FF FF FF FF FF FF FF FF FF
0170 FF FF FF FF FF FF FF FF FF FF
0180 FF FF FF FF FF FF FF FF FF FF
0190 FF FF FF FF FF FF FF FF FF FF
0200 FF FF FF FF FF FF FF FF FF FF
0210 FF FF FF FF FF FF FF FF FF FF
0220 FF FF FF FF FF FF FF FF FF FF
0230 FF FF FF FF FF FF FF FF FF FF
0240 FF FF FF FF FF FF FF FF FF FF
0250 FF FF FF FF FF FF FF FF FF FF
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1180
1190
1200

DID $32
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DID $33
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers,
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages
arising from or related to the CDR data, CDR software or use thereof.
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Brake / Electrical / Active Safety System items that may lead to unintended
decelerations:

e Park Brake Switch:
0 Driver actuated without understanding what it was or how it worked
= Brakes at 0.3g or 0.6g when brake pedal is applied
= Brakes to 5kph via Brake Modulator hydraulic pressure then transitions to park
brake to zero vehicle speed
= Will chime and illuminate brake lamp
= Deceleration till released
0 Unintended park brake actuation via electrical ground/short/cut wire etc....
= Performance and system response TBD
0 EMC-What items have to be looked at here to determine what could cause a call for
switch activations?
e EPB release issues:
0 MOC over applies (too much force) resulting in the caliper piston dragging until knocked
back. Described as system drag and high rear brake corner temperatures.
0 Cable puller not returning to full released position. Described as system drag and high
rear brake corner temperatures.
0 DFMEA: Look through DFMEA to determine failure modes.
o Self-Apply:
O Thisis a booster apply independent of the driver.
0 Typically occurred on a throttle lift following a slight pedal apply.
0 Results from an imbalance in the booster vacuum force vs. the booster air valve return
spring force (this closes the air valve preventing booster force and system apply).
0 Typically described as a dragging brake with high brake corner temperatures.
0 Disconnect vacuum line and deplete booster vacuum to diagnose/isolate this issue.
e Caliper Dragging:
0 Typically related to a guide pin issue.
0 Likely on one caliper not all four.
0 Described as drag and high corner operating temperatures.
e Pinched brake line or hose:
0 Could resultin residual line pressure
0 Manifest itself as drag and high corner temperature.
0 Willimpact only one corner or hydraulic circuit.
e Pedal stuck or not returning:
0 Could result from excessive pedal arm pivot rotational torques.
0 Manifests as a brake system drag following a brake apply.
0 May be associated or interpreted as a self-apply.
e What can cause Chimes, which then would result in deceleration of the vehicle?
0 Regardless of what vehicle trim level.



e Electrical?
0 PIC5582, water entry in trunk. Need to determine
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I - sUBJECT VEHICLE DRIVER — MEMO OF CONVERSATION

This interview was conducted by T. Ellingsworth on 04/28/14, by telephone and unless
otherwise indicated, the following information was obtained from Daniel Derman:

reside o N s, [ I - o
three children, ages [N veers of age. ' N |

currently sitting in the Fargo Airport, waiting for a flight to Chicago and then flying on to
Hartford, CT. | will return home on 05/08/14. | can run through the facts of the incident
involving the 2014 Chevrolet Impala | rented in Florida, from Hertz-Thrifty Car Rental. The
person | spoke to at NHTSA told me someone would probably be calling me today.

On 3/6/14 or 3/7/14 my family flew to Ft. Lauderdale, FL, where we picked up the 2014 Impala.
We stayed in Ft. Lauderdale the first night and then drove down to the cruise port, a distance of
about 30 miles, where we parked the car and took a 3 night cruise. Upon returning from the
cruise, we drove down to Key Largo, where we spent 3/9/14 and 3/10/14. | drove a distance of
60 to 80 miles, arriving in Key Largo on 3/9/14. We planned to spend the night in Key Largo and
on 3/11/14, head to Key West, FL. We arrived at our hotel in Key Largo and decided to go out
for dinner that evening.

This was the first time | had driven a 2014 Impala and | was very impressed with the car. On the
way to a restaurant, about 5:00 PM, on 03/10/14, | was driving in a commercial area, traveling
about 20 mph, when a chime in the car sounded 3 or 4 times and the brakes suddenly locked
up. The car braked to a complete stop. Instinctively, | tried to steer to the right when the brakes
locked. | didn’t notice if there was a message in the driver message center and don’t recall
seeing a red brake light illuminated on the instrument panel. | didn’t shut off the engine. After
the incident, | don’t recall if | depressed the brake pedal and shifted from drive to park. | sat
there for a minute. Everyone recalls hearing the beep sound. | didn’t know if | had done
something or if it was a fluke. | didn’t apply the brakes by depressing the brake pedal to cause
the sudden stop. The brakes locked up, as if | had applied the brake pedal very hard. There
were no other vehicles around us. The driving conditions were clear and dry. | didn’t call the
rental company and didn’t look at the owner’s manual regarding the incident. It was at this
time that | noticed a camera in the window of the Impala.

After the incident, | began driving again and the vehicle moved ahead normally. There was no
sensation that the brakes were engaged. We were a short distance from the restaurant when
this incident occurred. We ate dinner and drove back to the hotel, a distance of about 5 miles. |
didn’t experience any abnormalities in the vehicle while driving to the restaurant or while
driving back to the hotel after dinner.
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On the morning of 3/11/14, we left the hotel in Key Largo and headed for Key West. We
probably left Key Largo about 11:00 AM to head for Key West. | was driving and my wife was in
the front passenger seat. Our three children were in the back seat. All of us were wearing our
seat belts. We were driving south on State Route 5, when the second incident occurred. State
Route 5 is a two lane roadway, with a paved surface and is posted 45 or 50 mph. There are
areas where the speed limit drops to 35 mph. The roadway is narrow in many places and there
are no shoulders for long stretches. The weather was clear and dry. There was no road
construction going on. | don’t recall if | ever had to brake the car to a stop between Key Largo
and where the second incident happened. | may have depressed the brake pedal slightly when
entering a 35 mph zone but don’t recall having to stop for a traffic light, if there was one. | can’t
recall stopping for a distance of 40 miles before the second incident happened. After the brake
incident on the evening of 3/10/14, the Impala operated normally up until the second incident.

Just before the second incident, the cruise control was not on. | don’t recall if the radio was on.
Since we had three cell phones in the car, one of them may have been plugged into a power
port for charging. | wasn’t attempting to turn any controls or switches prior to the incident. We
were on a bridge deck when the incident occurred. The bridge has a slight arch to it, it’s
certainly not level. Just prior to the incident, | was not aware of traffic behind me and there was
none in front of me. | had never driven a 2014 Impala before renting this one. | was not aware
of the fact that the car had an electric park brake or how it operated. | did not know where the
control switch for the park brake was located. | had never used the park brake in the Impala.

| was driving along about 40-42 mph when the chime sound emitted 3 or 4 chimes and the
brakes locked up. | looked in my rear view mirror and notice a van coming up behind me. |
would estimate the van was about 5 van lengths behind the Impala when | looked in the rear
view mirror. It was far enough back that | thought the driver would have plenty of time to stop.
The van driver was not tailgating. As with the first incident, after the 3 or 4 chimes, the brakes
of the Impala locked up. | again instinctively tried to steer to the right. | didn’t notice if there
was a message in the driver message center display. | do not recall seeing the red brake light or
red “brake” word on the instrument panel. Since | had been driving down the highway, my right
foot would have been on the throttle pedal before the incident. | did not depress the brake
pedal before the brakes locked up. The van ended up hitting the left rear corner of the Impala.

| would estimate the event lasted a few seconds. It felt like the car came to an instant stop. The
car came to a complete stop by itself. Again, it felt like someone hit the brake pedal hard and
fast. It felt like the brakes locked up. | don’t think the car traveled more than 20-25 feet after
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the brakes locked up. | was still able to steer, but it felt like | had to turn the steering wheel
harder than normal, as if | had lost power assist. | was able to steer to the right but my
perception was that | had lost power steering. | really can’t say that | in fact lost power steering
assist. | did not sense an engine surge or have a sensation of the car lurching forward. The car
came to a stop and | must have depressed the brake pedal to shift from drive to park. After
shifting to park, | unfastened my seat belt and exited the vehicle. | ran back to the van.

The right front corner of the van had contacted the left rear corner of the Impala. | have to
assume that the van driver swerved left as | was steering right. | asked the lady van driver to
follow me south, to a point where we could pull over. There was no shoulder on the bridge. The
woman driving the van didn’t say anything about whether she had seen brake lights on the
Impala. Her only comment was, “it’s illegal to make an emergency stop on the bridge”. | have
no idea whether the Impala brake lights activated as the car came to a sudden stop. | got back
into the Impala, fastened my seat belt and shifted from park to drive. | don’t recall turning the
ignition key to the off position after the accident, nor do | recall having to restart the engine.
The Impala moved ahead freely, it didn’t feel like the brakes were being applied. During the
event, | don’t know if there was a red brake light illuminated on the instrument panel but after
the incident there wasn’t.

After getting back into the car and buckling up, I shifted to drive and proceeded south about 1-1
% miles, to an area we could pull over and call the police. A sheriff’s deputy responded and
obtained the information necessary for him to write a report. After the deputy was done
obtaining information, he escorted me into Marathon, FL, where | parked the car in a lot. |
called Hertz and told them about the incident/accident and they couldn’t get a replacement car
to me. | told them it was drivable but that | wasn’t going to drive it any further, given the issues
| had experienced. They told me to leave the keys under the driver seat. The left rear tail light
and left rear corner of the bumper was damaged. | would estimate repair costs to be about
$3000 to $4000. Hertz charged me for several days that | no longer had the car, so | still need to
get that straightened out.

| did not hear the sound of squealing tires during either incident. There is an object in to top
center of the windshield that my kids thought was a camera. They wondered if they were being
monitored. I'm not sure what the object was. | thought it was a component of an accident
avoidance system. I’'m really not sure how to describe it other than to say it was round and my
kids thought it was a camera. We will be in Minneapolis next Saturday and | will call you then,
so you can speak to my wife and oldest son about the incidents.
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None of us were injured. The whip lash from the vehicle abruptly stopping was more significant
than the impact from the van hitting the car. After returning from vacation, | contacted the BBB
and they suggested that | contact NHTSA. | didn’t contact GM. | just wanted to report the
incidents and make sure that the car was taken off the road. There is nothing in this for me, |
just had a concern that the vehicle would be placed back into the rental fleet and it would
happen to someone else. I’'m going to have a lay-over in Chicago this afternoon from 2:30 to
5:00 PM. If another question arises, you can call me during that time. | can be contacted via

email o«

T. Ellingsworth

04/28/14
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I - 5UB/ECT VEHICLE PASSENGER — MEMO OF CONVERSATION

This interview was conducted by T. Ellingsworth, on 05/03/14, by telephone and unless
otherwise indicated, the following information was obtained from _:

| reside at_ Nevis, MN- with my husband_ children.

In early March 2014, we took a family vacation to Florida. We rented a 2014 Impala from Hertz-
Thrifty Car Rental. This was my first experience in a 2014 Impala and | never drove the car
during the vacation. On the evening of March 10, 2014, we decided to go to a restaurant for
dinner. My husband was the driver, | sat in the front passenger seat and the three children sat
in the rear. Our son,_, was sitting behind my husband. It was around 5:00 pm
when we left our hotel and set out for the restaurant.

Everyone was wearing their seat belt. The restaurant was in a residential area. My husband was
driving down a street that was probably posted 20 mph. My husband was driving slow, perhaps
15-20 mph, since we were looking for the restaurant. The street was two lanes wide and was
paved. There were houses on both sides of the street and tall palm trees in the area. The
weather conditions were sunny and the road was dry. There was no construction taking place
and the street was level. The cruise control was not on and the radio was not playing. There
was a phone charger plugged into the cigarette lighter port, but no phone was connected to the
cord. We had an adapter plugged into the power port, which would allow two cell phone
charger cords to be plugged in at the same time.

To my knowledge, nobody was operating any vehicle buttons or controls before the brake
incident happened. The A/C was not on but I’'m not sure whether any of the car windows were
rolled down. We were driving down the street when all of a sudden there was a rapid beep or
chime sound in the car. The sound was a high pitched beeping noise. | looked around and at the
front of the car to see if there was smoke or something amiss. As soon as the chime sounded,
the vehicle immediately began to brake. | would estimate the car traveled 1 % car lengths from
the sound of the first chime, until the car came to a stop. The braking was very sudden, as if the
driver had slammed on the brakes. The car came to a complete stop. There was no sensation
like the brakes released during the event. | thought my husband hit the brakes but he said he
didn’t do anything. | didn’t sense the front end of the car dropping down when the braking
occurred and didn’t feel like my upper body was being thrown forward.

| would estimate the event lasted several seconds. The vehicle traveled in a straight line during
the braking. The car may have traveled a half of car length during the stop. | did not hear the
sound of squealing tires as the car came to a stop. | didn’t hear the engine rev or feel the
vehicle surge or lurch prior to the chime sounding. The only things off to the sides of the car
were houses. | don’t recall any other traffic on the street. We were not driving directly into the
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sun. Nobody had mentioned there being a problem with power door locks, windows or other
vehicle accessories before the incident. There is no question in my mind that the brakes of the
car simply locked up by themselves. There was a round object in the top center of the
windshield that kind of protruded into the vehicle and kids wondered out loud if perhaps it was
a camera. I’'m not sure what the object was. | really don’t think it was a camera.

From where | was sitting | could see the instrument panel and driver information display. | don’t
recall seeing any red lights illuminate on the instrument panel, before, during or after the
incident. If there was something in the driver information screen, | didn’t see what it said. I'm
not sure whether my husband shifted the vehicle to park or if he simply stepped on the
accelerator after the incident, so we could continue on our way. The vehicle came to a dead
stop as a result of the incident. We visited the restaurant and then drove back to our hotel
without further incident that evening.

The next day we left Key Largo and headed south to Key West. | think we left the hotel about
11:00 am. It was a sunny day and the roads were dry. As with the day before, my husband was
driving, | was in the front passenger seat and the three children were in the back seat.-
was again seated in the rear seat, behind my husband. We had been on the road for about an
hour without incident, when the same thing happened with the vehicle brakes. This second
time we were heading south on a two lane highway, between Key Largo and Marathon. The
posted speed limit was perhaps 45 mph and we were probably traveling about 40 mph. There
was traffic in front of and behind us. My husband would occasionally tap on the brake pedal to
slow down, so we wouldn’t be tailgating the vehicle ahead of us. We had entered onto a bridge,
so there was a slight up-hill grade. There was nothing but water on either side of the road.
There were no shoulders on the sides of the bridge.

The weather conditions were sunny and the roads were dry. We were not driving directly into
the sun. The A/C was not on but we may have had the fan blowing with outside air. I'm pretty
sure all of the car windows were rolled up. We were not using the cruise control. My husband
was probably two car lengths behind the car ahead of us. I’'m not sure if we had the radio on.
We may have had a cell phone cord plugged into the two plug adapter, which was plugged into
the cigarette lighter port. We were driving along and all of a sudden that chime noise started
again. It is not like a typical seat belt chime, it is higher pitched and rapid. | think the chime
sounded 4 or 5 times and instantly the car brakes were locking up. The brakes seemed to lock
up as soon as the chime started. The car stopped very fast. | would estimate that the car
traveled 1-1 % car lengths before it was at a complete stop. The event lasted 2 or 3 seconds. |
sensed the front end of the car was kind of nose diving during the sudden braking. It felt a little
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like my upper body was being thrown forward on this second occasion. The vehicle was going
straight during the braking but my husband steered to the right.

| didn’t hear the sound of squealing tires as the vehicle came to a stop. | didn’t hear the engine
rev up or sense the car was lurching or surging prior to the incident. | didn’t see any red lamps
illuminate on the dash and didn’t see what, if anything, was in the driver information screen. |
may not have even looked in the direction of the dash. It was as if my husband had slammed on
the brakes. There was nothing around us but the bridge, water and the other vehicles. After the
vehicle came to a stop, we were hit in the rear end by a van that had been traveling behind us.
The van driver had swerved left, so the right front corner of the van contacted the left rear
corner of the Impala. | think there was damage to the left tail light and left corner of the car
bumper. After the accident, my husband got out of the car and walked back to the van to make
sure the occupant was alright. The van driver agreed to follow us further to the south, to the
first place we could pull over and phone police. During the drive to that location, as well as our
continued drive to Marathon, we didn’t experience any further brake incidents.

Note: The- were contacted while they were awaiting a departure flight from the
Minneapolis Airport. Mr.- had his cell phone set to speaker phone, so he and his son
could listen as questions were posed to Mrs.-. At times, Mr.-would interject an
answer, which | would disregard, since he had already been interviewed. Following the
interviews, I\/Ir.- asked whether anyone from GM had inspected the vehicle. | informed
him that the vehicle had been inspected and road tested but mentioned nothing about results. |
thanked the- for their cooperation and for reporting the incident.

T. Ellingsworth

05/03/14
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I - sUBJECT VEHICLE PASSENGER — MEMO

This interview was conducted by T. Ellingsworth, on 05/03/14, by telephone and unless
otherwise indicated, the following information was obtained from_ whileon a
cell phone speaker call with his parents present. Unless otherwise indicated, the following

information was obtained from_:
reside ot NN s, M [, vt oy parents, I

I’'m .years of age and have a valid Minnesota driver license. In early March 2014, | went on a
Florida family vacation with my parents and two siblings. My parents rented a 2014 Chevrolet
Impala. We picked the car up in Ft. Lauderdale. | had never driven or rode in a 2014 Impala
before our vacation and | did not drive the Impala rental car.

On the evening of 30/10/14, we were going out to dinner and left the hotel about 5:00 pm. We
were going to drive to a restaurant. My dad was driving, my mom was in the front passenger
seat and | was sitting behind my dad. We were driving through a residential area looking for the
restaurant, when the first brake incident occurred. It was daylight and sunny. The streets were
dry. We were in a residential area and | think the speed limit was 20 mph. There were houses
on the right side of the street and no tall buildings. There were tall palm trees along the street.
The street were driving on was level and there was no construction taking place. | don’t think
my dad had the cruise control on and don’t remember the radio playing. The A/C was not on
and we had the car windows rolled up.

We were driving along about 20 mph when a rapid chime sound was heard in the car. It wasn’t
like a seat belt chime, it was more like a rapid dinging sound. As soon as | heard the sound, the
vehicle felt like it was braking. It was almost immediately after the first ding that the braking
occurred. The car stopped very abruptly. | would estimate the car traveled 1 to 1 % car lengths
before it was at a dead stop. The car didn’t roll to a stop. It came to a quick stop. It didn’t feel
like the brakes released during the incident. It was a very sudden stop. | didn’t feel a sensation
like the front end was nose diving or feel like my upper body was being thrown forward.

| think the incident lasted about 4 seconds, from the time the chime sounded, until the car was
at a complete stop. The car continued along a straight path as far as | know. | didn’t hear the
sound of squealing tires as a result of the sudden braking. | didn’t hear the engine rev up or feel
like the car was lurching forward before the incident. We were not driving into the sun at the
time of the incident. Nobody mentioned anything about a problem with the operation of the
vehicle accessories, such as the power windows or door locks. It was like my dad slammed on
the brakes. That is what it felt like as soon as | heard the chime dinging. There was an object at
the top of the windshield, in the center, that we thought might be a camera but | think it is a
sensor for the vehicle lights to turn on automatically when it starts to get dark. The object is on
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the windshield and protrudes back into the car. | couldn’t see the dash board or driver
information screen from where | was sitting.

The next day, on 03/11/14, we left the hotel about 11:00 am and were going to drive down to
Key West. | was sitting behind my dad and my mom was sitting in the front passenger seat. We
were on a two lane highway heading south for Key West. The highway is narrow and there are
no shoulders in many places. We had just entered onto a bridge and there was a slight up-hill
grade. The speed limit in the area was posted 45 mph | think and my dad was driving about 40.
We had several cars ahead of us. My dad was following about 4 car lengths behind the car
ahead of us. The cruise control wasn’t being used. The A/C wasn’t turned on but | think the fan
motor was blowing air. We didn’t have any windows open. The radio may have been on. We
were all wearing our seat belts.

All of a sudden that dinging noise began again. As soon as the chime started, the car began to
suddenly brake. Again there were 4 or 5 chimes or rapid dings. | would estimate the car
traveled 2 to 2 % car lengths from the first chime to when the car was at a dead stop. Again, it
felt like my dad had slammed on the brakes. The car came to a complete stop. It didn’t roll to a
stop. The Impala made a very sudden stop on the second occasion. It felt like the front end was
nose diving and | could feel my upper body being forced forward from the sudden stop. This is
probably because we were traveling twice as fast when the second incident occurred. | would
estimate the incident lasted 5 or 6 seconds. | think the car was stopping in a straight line but my
dad steered to the right because there was traffic behind us. | did not hear the sound of
squealing tires during the second incident. | don’t recall the engine revving or sensing that the
vehicle was lurching forward before the second incident. We were not driving into the sun.

T. Ellingsworth

05/03/14
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Read Vehicle Wide DTC and ID Information

Page 1 of 11

Global Diagnostic System 2
Read Vehicle Wide DTC and ID Information

Overview

MDI Serial Number

Vehicle Identification Number (VIN)

Diagnostic End Date

Diagnostic Start Date

Number of Times Diagnostic Session Resumed
Make

Model

Model Year

Engine Control Module

Identification Information
Vehicle Identification Number (VIN)
End Model Part Number

Base Model Part Number

Software Module 1 Identifier
Software Module 2 Identifier
Software Module 3 Identifier
Software Module 4 Identifier
Software Module 5 Identifier
Software Module 6 Identifier

No DTCs Stored
Chassis Control Module

Identification Information
Vehicle ldentification Number (VIN)

22113547
2611155 L sE
2014-04-26 13:03:35
2014-04-26 13:03:35
0

Chevrolet

Impala

2014

Value
2G1115sLsE
12657778

12655629

12657779

12659412

12659410

12659413

12659408

12659406

Value

2G1115SLsEN

file://C:\Users\XZ303M\AppData\Local\Temp\GDS 2\Data Display 2G1115SLSEJNEN... 4/26/2014



Read Vehicle Wide DTC and ID Information

Page 2 of 11

Subscriber ID PCO1STN#88
Date Programmed 20131126
Diagnostic Data Identifier 0303

Base Model Part Number 20979977
End Model Part Number 22872265
End Model Part Number Alpha Code AA

Software Module 1 Identifier 22872238
Software Module 1 Identifier Alpha Code AB

Software Module 2 Identifier 22932650
Software Module 3 Identifier 22957277
Software Module 4 Identifier

Software Module 5 Identifier

System Code 03

No DTCs Stored

Transmission Control Module

Identification Information Value

Vehicle Identification Number (VIN) 2G1115SLsE N
Date Programmed 20131126
Diagnostic Data Identifier 0

End Model Part Number 24268412
Base Model Part Number 24261679
Software Module 1 Identifier 24268413
Software Module 1 Identifier Alpha Code AA

Software Module 2 Identifier 24270706
Software Module 2 Identifier Alpha Code AB

Software Module 3 Identifier 24263698
Software Module 3 Identifier Alpha Code AN

Software Module 4 Identifier 24263699
Software Module 4 Identifier Alpha Code AL

System Code 0

No DTCs Stored

Electronic Brake Control Module

Identification Information Value

Vehicle Identification Number (VIN) 2G1115SLsE N
Subscriber ID PCO1STN#88
Date Programmed Tuesday, November 26, 2013
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Read Vehicle Wide DTC and ID Information

Diagnostic Data Identifier

XML Configuration Compatibility Identifier

XML Data File Part Number

XML Data File Alpha Code

Previous Subscriber ID

2nd Previous Subscriber 1D

Manufacturer Enable Counter

Manufacturer's Traceability Number

Module Diagnostic Address

End Model Part Number

Base Model Part Number

End Model Part Number Alpha Code

Base Model Part Number Alpha Code

Boot Software Part Number

Software Part Number Alpha Code

Software Module 1 Identifier

Software Module 1 Identifier Alpha Code

Software Module 2 Identifier

Software Module 2 Identifier Alpha Code

Software Module 3 Identifier

Software Module 3 Identifier Alpha Code

Software Module 4 Identifier

Software Module 4 Identifier Alpha Code

Software Module 5 Identifier

Software Module 5 Identifier Alpha Code

Software Module 6 Identifier

Software Module 6 Identifier Alpha Code

Software Module 7 Identifier

Software Module 7 Identifier Alpha Code

Software Module 8 Identifier

Software Module 8 Identifier Alpha Code

GMLAN Identification Data - Bus 1 Type

GMLAN Identification Data - GMLAN Kernel 1 Version
GMLAN Identification Data - Data Dictionary 1 Version
GMLAN Identification Data - Bus 2 Type

GMLAN Identification Data - GMLAN Kernel 2 Version
GMLAN Identification Data - Data Dictionary 2 Version
System Code

No DTCs Stored

Page 3 of 11

2B02
1284
23143412
DA

0
1113322KDDBIO0AO
28
23208063
23183131
DA

DA
23115283
CA
23185009
DA
23185011
DA
23143292
DA

High Speed CAN Bus

300

50402

Chassis Expansion CAN Bus
300

50402

2B

file://C:\Users\XZ303M\AppData\Local\Temp\GDS 2\Data Display 2G1115SLSEJNEN.. 4/26/2014



Read Vehicle Wide DTC and ID Information Page 4 of 11

Distance Sensing Cruise Control Module

No Communication

Parking Brake Control Module

Identification Information Value

End Model Part Number 23119497

Base Model Part Number 13501701
Manufacturer's Traceability Number HJ9497NAIID30105
Software Part Number 23119528
Calibration Part Number 23119528

No DTCs Stored

Power Steering Control Module

Identification Information Value

Vehicle Identification Number (VIN) 2G1115SLsE N
Subscriber ID PCO1STN#88

Date Programmed Tuesday, November 26, 2013
Diagnostic Data Identifier 0224

Manufacturer Enable Counter 0

Manufacturer's Traceability Number BL40333M01040397
Module Diagnostic Address 31

Broadcast Code

End Model Part Number 13414033

Base Model Part Number 13394503

End Model Part Number Alpha Code AA

Base Model Part Number Alpha Code AA

Software Module 1 Identifier 13414032

Software Module 1 Identifier Alpha Code AA

Software Module 2 Identifier 22799851

Software Module 2 Identifier Alpha Code AA

GMLAN Identification Data - Bus 1 Type High Speed CAN Bus
GMLAN Identification Data - GMLAN Kernel 1 Version 300

GMLAN Identification Data - Data Dictionary 1 Version 50403

System Code 02

No DTCs Stored

Steering Wheel Angle Sensor Module

file://C:\Users\XZ303M\AppData\Local\Temp\GDS 2\Data Display 2G1115SLSEJNEN.. 4/26/2014



Read Vehicle Wide DTC and ID Information Page 5 0of 11

Identification Information Value
Diagnostic Data Identifier 301
Manufacturer's Traceability Number SA9709E132850060
Module Diagnostic Address 34

End Model Part Number 13579709
Base Model Part Number 13579709
End Model Part Number Alpha Code AA

Base Model Part Number Alpha Code AA
GMLAN Identification Data - Bus 1 Type Chassis Expansion CAN Bus
GMLAN Identification Data - GMLAN Kernel 1 Version 300
GMLAN Identification Data - Data Dictionary 1 Version 50101
System Code 3

No DTCs Stored

Body Control Module

Identification Information Value

End Model Part Number 13589093
Boot Software Part Number 13501505
Manufacturer Enable Counter 0

Calibration Part Number 1 13589095
Calibration Part Number 2 23143234
Calibration Part Number 3 23187714
Calibration Part Number 4 22992938
Calibration Part Number 5 23113144
Calibration Part Number 6 23183277
Calibration Part Number 7 22982978
Calibration Part Number 8 23129412
Calibration Part Number 9 22940373
Calibration Part Number 10 22839034
Calibration Part Number 11 23143268
Calibration Part Number 12 22839119
Calibration Part Number 13 13338869
Calibration Part Number 14 23144044
Calibration Part Number 15 13505711
Calibration Part Number 16 13505709
Calibration Part Number 17 13505710
Calibration Part Number 18 20919233
Calibration Part Number 19 20919235
Calibration Part Number 20 22839110

file://C:\Users\XZ303M\AppData\Local\Temp\GDS 2\Data Display 2G1115SLSEJNEN.. 4/26/2014
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Diagnostic Data Identifier 303

Module Diagnostic Address 40

Vehicle Identification Number (VIN) 2G1115SLsE N
Odometer 9367

No DTCs Stored

Inflatable Restraint Sensing and Diagnostic Module
Identification Information Value
Vehicle Identification Number (VIN) 2G1115SLsE N
End Model Part Number 13589692
Base Model Part Number 13589692
Manufacturer's Traceability Number 1113323050400661
Inflatable Restraint Sensing and Diagnostic Module Primary Key 8702
Software Part Number 13589693
Calibration Part Number 1 23128702
Calibration Part Number 2 23128703
Diagnostic Data Identifier 0911
Software Module 1 Identifier 0

Software Module 2 Identifier 0
Transmitting Acceleration Sensor Reading on Bus Enabled

No DTCs Stored

Passenger Presence Module

Identification Information Value

End Model Part Number 23101686

Base Model Part Number 23101686
Manufacturer's Traceability Number BR1686R3123027RU
Software Part Number 23101696

Calibration Part Number 1 23101692

No DTCs Stored

Instrument Cluster

Identification Information Value

Vehicle Identification Number (VIN) 2G1115SLsE N
Subscriber ID PCO1STN#88

Date Programmed

Tuesday, November 26, 2013
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Diagnostic Data ldentifier
XML Configuration Compatibility Identifier
XML Data File Part Number
XML Data File Alpha Code
Previous Subscriber ID

2nd Previous Subscriber ID
Manufacturer Enable Counter
Module Diagnostic Address
End Model Part Number
Base Model Part Number
Software Module 1 Identifier
Software Module 2 Identifier
Software Module 3 Identifier
Software Module 4 Identifier
Software Module 5 Identifier
Software Module 6 Identifier
Software Module 7 Identifier
Software Module 8 Identifier
Software Module 9 Identifier
Software Module 10 Identifier
GMLAN Identification Data - Bus 1 Type

GMLAN Identification Data - GMLAN Kernel 1 Version
GMLAN Identification Data - Data Dictionary 1 Version

System Code

Calibration Part Number 12
Manufacturer's Traceability Number
Odometer

Steering Wheel Control Switches Part Number

Total Engine Run Time
Total Engine Idle Run Time

No DTCs Stored

Radio Controls

Identification Information
Boot Software Part Number
Calibration Part Number 1
Calibration Part Number 2
Calibration Part Number 3
End Model Part Number

Page 7 of 11

065F

8
23454622
AA

0

60
23155289
23155289
23193437

23145286

23119621

22839424

22839428

22839430

22839431

Low Speed CAN Bus
300

50403

06

5052895332500182
9367
0

Value
22822982
23113227

23151543

file://C:\Users\XZ303M\AppData\Local\Temp\GDS 2\Data Display 2G1115SLSEJNEN.. 4/26/2014
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Base Model Part Number

No DTCs Stored

HVAC Controls

Identification Information
Boot Software Part Number
Calibration Part Number 1
Calibration Part Number 2
Calibration Part Number 3
Diagnostic Data Identifier
End Model Part Number
Base Model Part Number

No DTCs Stored

Radio

Identification Information
End Model Part Number
Boot Software Part Number
Software Module 1 Identifier
Software Module 2 Identifier
Software Module 3 Identifier
Software Module 4 Identifier
Software Module 5 Identifier
Software Module 6 Identifier
Software Module 7 Identifier
Software Module 8 Identifier
Software Module 9 Identifier
Software Module 10 Identifier
Software Module 11 Identifier
Digital Radio Receiver ID
DVD Region Code

DVD Region Code Changes Remaining
Manufacturer Enable Counter
VIN Digits 2-17

Diagnostic Data ldentifier

DTC Symptom

Display Byte DTC Description

23151543

Value
22822986
23113228

FFFF
23113226
23113226

Symptom
Description

Value
23115521
287454020
23115518
22761695
23455863
23172880
22970004
23132160
23152830
22969974
22997533
22969969
22969968

HHGKZ2CQ

0

G1115SLEN

203

Status

Page 8 of 11

file://C:\Users\XZ303M\AppData\Local\Temp\GDS 2\Data Display 2G1115SLSEJNEN... 4/26/2014



Read Vehicle Wide DTC and ID Information

uolie4 00

Amplifier

Identification Information
Calibration Part Number 1
Calibration Part Number 10
End Model Part Number
Diagnostic Data Identifier

No DTCs Stored

Lost Communication with
HVAC Control Module

Human Machine Interface Control Module

Identification Information
End Model Part Number
Boot Software Part Number
Calibration Part Number 1
Calibration Part Number 2
Calibration Part Number 3
Calibration Part Number 4
Calibration Part Number 5
Calibration Part Number 6
Calibration Part Number 7
Calibration Part Number 8
Calibration Part Number 9
Calibration Part Number 10
Calibration Part Number 11
Calibration Part Number 12
Calibration Part Number 13
Calibration Part Number 14
Calibration Part Number 15
Calibration Part Number 16
Calibration Part Number 17
Calibration Part Number 18
Calibration Part Number 19

Control Module Production Date

Value
23431661
23431664
23431664
23190033
23152221
23198343
23120111
23169828
23120132
23153281
23120118
23169877
23199110
0

0
23150274
22993544
0
10000001
23174410
23174402

08.11.2013

History
DTC
Current
Status

DTC History

Status

Value
23108047
23170293
23106183
0

Page 9 of 11

Not
Current

History
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Software Freeze Date

VIN Digits 2-17

Diagnostic Data Identifier
Manufacturer Enable Counter
Hardware Version

No DTCs Stored

Page 10 of 11

22.07.2013
G1115SLsESN
8F01

0

PP 1.00

Telematics Communication Interface Control Module

Identification Information

Bluetooth

Call Mode

Current Transceiver Identifier

End Model Part Number

Firmware Over-the-Air Version

GSM Network Code

GSM Station Identifier

Manufacturer

Manufacturer's Traceability Number
Mobile Directory Number

Mobile Identification Number

Mobile Equipment Identifier

Module Generation ldentifier

Network Access ldentifier

Network Access ldentifier Password
Off-Board Navigation

OnStar Customer Identifier

Option Configuration

Preferred Roaming List Outdated Status
Preferred Roaming List Update Command
Preferred Roaming List Version Number
Remote Vehicle Speed Limiting
Software Module 1 Identifier

No DTCs Stored

HVAC Control Module

Identification Information
Vehicle Identification Number (VIN)
Date Programmed

file://C:\Users\XZ303M\AppData\Local\Temp\GDS 2\Data Display 2G1115SLSEJEEEN.

Value

Disabled

PCS B Band

4192

13505319

4308

0

0

LG
1113285000003222
0310005053737195
0310008182727373
270113193915806983
9
M:5053737195@vzw3g.com
VZW

Enabled

89822404

On

No

Inactive

27019

Active

3427894

Value

2G1115SLsE N

Tuesday, November 26, 2013

4/26/2014
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Diagnostic Data ldentifier
End Model Part Number
Base Model Part Number
Software Module 1 Identifier
Software Module 2 Identifier
Software Module 3 Identifier

No DTCs Stored

Keyless Entry Control Module

No Communication

Right Side Object Detection Control Module

No Communication

Left Side Object Detection Control Module

No Communication

Parking Assist Control Module

No DTCs Stored

406

13591315
13591315
13591307
23124313
23177544

Steering Column Lock Control Module

No Communication

file://C:\Users\XZ303M\AppData\Local\Temp\GDS 2\Data Display 2G1115SLSEJEN .
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Action Required

Step On Brake
To Release Park Brake
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Date: 2/3/2014 02:39 PM
Estinate ID: H309064-1398-5792767

‘Estimate ‘ersion: 0

This is a preliminary estimate.

Additional changes to the estimate may be required for th:-actual repair.

ZSTIMATE RECALL NUMBER: 01/20/2014 10:09:31 H909064-1388-5792767

ftitchell Data Version: OEM: DEC_13_V
MAPP:DEC_13_V
-3oftware Version: 7.4.162

Copyright (C) 1894 - 2013 Mitchell International

All Rights Reserved

Preiminary
Profile ID: * DTG DOMESTIC
100441 BDY REPAIR L Fender Panel [Ixisting 2.0"#
REF REFINISH L Fender Qutside C z1
Front Door
101433 REF BLEND L Frt Door Qutside 1.0
ADDITIONAL OPERATIONS
0 REF ADD'L OPR Clear Coat 1.5
MANUAL ENTRIES
1 900500 BDY* ADD'LLABCROP APPRAISAL FEE Sublet 35.60 ~ 007
. Additional Costs & Materials
2 ADD'L COST PaintMaterials 2400 ~
3 ADD'L COST Harardous Waste Disposal 5.00 *
* - Judgment item
# - L abor Note Applies
C - Included in Clear Coat Calc
Estimate Totals
Add'l
Labor Sublet
Labor Subtotals Units Rate Amount Arnount Totals . Part RepL-n-.;fement Summary Amount
Body 7.2 1500 0.00 35.00 17180 T Taxable Fiits 568.07
Refinish 6.0 18.00 0.00 0.00 11400 T Parts Az ustments 132.93-
Taxable Labor 285.80 Total Rep.:zement Parts Amount 435.14
Labor Summary 13.2 285.80
Additional Costs _Amount V. Adjustme s Armount
Taxable Costs 89.00 Cuziomer Responsibility a.ce
Total Additional Costs 8%.00
Paint Material Method: Rates
Init Rate = 14.00 , init Max Hours = 99.9, Add! Rate = 0.00
L Total {iabor: 285.80
Ik Total {ieplacement Parts: 435,14
in Total sidditional Costs: &9.0¢
‘i‘oss Total: 809.94
V. Total .idjustments: 0.0
M4 Total: 809.894

Page 2 of 23



Soint(s} of impact
11 Left Front Corner (P)

RAR #:

Vended by Signature:

Inspected by Signature:

Approved for Pymt by Sig:

© ESTIMATE RECALL NUMBER: 01/20/2014 10:09:31 H902064-1398-5792757

: Mitchell Data Version: OEM: DEC_13_V
MAPP:DEC_13 V

. Software Version: 7.1.182

Copyright {C) 1994 - 2013 Mitchell Internationat
All Rights Reserved

Date: 2/3/2014 02:39 PM
Estimate ID: H909064~1398-5792767

Zstimate Vversion: 0

Preiiminary

Profile ID: ~ DTG DOMESTIC

Page 3 of 3
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+

-

Date:

31272014 09:15 AM

Est:mate ID: H905064-1398-5792757

Estimate Yersion: 0

“ software Version:

This is a preliminary estimate.

Additional changes to the estimate may be required for th: actual rupair.

: Point(s) of Impact

* Left Rear Comner (P}

MAPP:FEB_14_V
71183

ISTIMATE RECALL NUMBER: 03/12/2014 09:11:45 H909064-1393-5792767
:“Achell Data Version: OEM: FEB_14_V

Copyright (C} 1994 - 2014 Mitchell Internationat

All Rights Reserved

Preliminary
Pofile ID: DTG DOMESTIC
BDY OVERHAUL Rear Bumper Cover Assy 19 #
101734 BDY REMOVEREPLACE  Rear Bumper Cover 22934635 GM PART 45168 INC #
i REF REFINISH Rear Bumper Cover C 32
ADDITIONAL OPERATIONS
REF ADD'L OPR Ciear Coat 1.5
: MANUAL ENTRIES
0 900500 BDY* ADD'LLABOROQP TOW 3ublet 687.50 * 0.0
Additional Costs & Materials
: ADD'L COST PaintMaterials 109.20 *
2 ADD'L COST Hazardous Waste Disposal 5.00 *
* - Judgment Item
# - Labor Note Applies
C -included in Clear Coat Calc
Estimate Totals
Add't
Labor Sublet
Labor Subtotals Units Rate Amount Amount Totals II. PartRepl: . ement Su.nmary Amount
Body 72 19.00 0.00 687.50 82430 T Taxabie F: i3 645,68
Refinish 7.8 19.00 0.00 0.00 14820 T Parts £:iustments 247.03-
Taxable Labor 972.50 Total Reg ::zement Pirts Amount 389.65
Labor Summary 15.0 972.50
Additional Costs Amount V. Adjustme s Amount
Taxable Costs 114.20 Cusiomer Resonsibility 0.00
Total Additionai Costs 114.20
Paint Material Method: Rates
init Rate = 14.00 , Init Max Hours = 9.9, Addi Rate = 0.00
I Totai | abor: 972.50
1. Total |:gplaceme it Parts: 39965
N Total ; ‘dditional {;osts: 114.20
3 oss Total: 1,486.35
v, Total ; .djustment s: 0.00
I1:4 Total: 1,486.35
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Date: 3M2/2014 09:15 AM
Estnate ID:  H909064-1398.5792757
Estimate Version: 0
Preliminary
Frofile iD: DTG DOMESTC

RA #:

Vended by Signature:

Inspected by Signature: .

Approved for Pymt by Sig: .
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I /! TNESS / BULLET VEHICLE DRIVER — INTERVIEW SUMMARY

This interview was conducted by T. Ellingsworth on 04/29/14, by telephone and unless
otherwise indicated, the following information was obtained from _:

| reside at_Lexington, MA_ years of age, DOB:

7/20/61. 1 own a 2003 GMC van, grey in color and was driving the van in the Florida Keys on
03/11/14, when | was involved in an accident about noon that day. | was alone and driving
south on Florida St. Tr. 5., almost to Marathon. The roadway is two lanes wide and is paved. It is
very narrow in many places and most of the time there is no shoulder for pulling over or

stopping.

Just before the accident, | was about 4 to 5 car lengths behind a grey color Chevrolet. | had
probably been following the car for 20 minutes or more. There wasn’t a lot of traffic on the
roadway. | was driving on a long narrow bridge, with ocean on both sides and no shoulder. The
roadway was straight but there was a slight arch to the bridge. The driving conditions were
clear and dry. | had my windows rolled up and the A/C was on.

| had not noticed the car make any erratic movements before the accident. | think we were
going about 20-25 mph when the incident occurred. | believe the brake lights came on the rear
of the car and that is what first alerted me. I'm certain the brake lights came on and | said to
myself, what the hell is this guy doing. | saw the brake lights and it was if the brakes locked up
on the car. It stopped very suddenly. My next thought was, I’'m going to hit him. | don’t recall
the hearing the sound of squealing tires from the tires of the car, as it came to a stop.

| veered to my left and it appeared as if the car driver steered to his right. The car did move
somewhat to the right as it came to an abrupt stop. The right front corner of my van contacted
the left rear corner of the car. I’'m pretty sure the car was at a stop when my van hit it. | had
applied my brakes. The impact wasn’t real significant. After the incident, the car driver got out
of the vehicle and walked back to my van and asked if | was alright. | said something to the
affect, “you can’t stop here”. The car driver stated his brakes locked up. From what | saw, it
appeared the brakes of the car did lock up. If he didn’t depress the brake pedal, something
caused the car to come to a sudden stop. Again, | didn’t hear the sound of squealing tires as the
car came to a stop, but my windows were rolled up and the A/C was blowing. Maybe the tires
squealed and | simply didn’t hear the noise.

The car driver was accompanied by his family. He asked me to follow him down to the next
place to the south, where we could pull safely off the roadway. | think we drove south about a
mile or so and pulled over onto the left side of the road. We would have been north of



Marathon at that point. We called the police and a deputy came to where we were. The officer
took information from both of us for a report. | later determined | had some damage on the

right front corner of the van but it was only minor.

T. Ellingsworth 04/29/14
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Questions:

Weather Conditions? Raining?

Road Conditions?

Were other items running in the vehicle, cell phone charging?

Were there chimes heard during the event?

Was cruise control on prior to the event?

Adjusting any / playing with buttons on the vehicle during the event?
Were there other people in the vehicle?

What did the vehicle feel like during the stop?

Was there any steering input required?

Did you apply the brake pedal or throttle?

Was the vehicle drivable? Was there damage to the vehicle?

Was the radio on during the event?

Was there an engine surge? Feel like the vehicle was lurching prior to the event?

In general, what do think or perceived to have happened?
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FLORIDA TRAFFIC CRASH REPORT

LONEE FORM D SHORT FORM E

(Electronic Yersion)

POUATE D

HIGHWAY SAFETY & MOTOR VEHICLES,
TRAFFIC CRASH RECORDS
NEIL KIRKMAN BUILDING, TALLAHASSEE, FL 32323-0537

Dale ol Crash
11:Mari2014 12:00 AfA

Tone ol Crash
T4 ari2014 12.00 AR

Date ol Reporl
11/Mar/2014 12:17 PR

Invesl. Ag(mi‘i ﬁﬁ" Hli'ii |ﬁ ﬁi i'iiiiil ﬁnlini Hiiilﬂiv

CRASH IDENTIFIERS

Caunly Code Cily Cacte County of Crash Place nr Gily of Grash Wilhin City Limils Time Reparied | Time Dispalcherd
38 11/Mar/2014 {1Mdar2014

Mot He 12:05 PR 12:06 PR

Time on Scene  |Time Glaared Scene [Compleled  |Reasan (i Invesligalion NOT Complelad) Nolilied By

11/Mar/2014 11lar/2014 12:45 Yes Law Entorcement
1243 P1a PlA
ROADWAY INFORMATION
Crash Ocated On Sieeel. Road. Highway J N Slreat Addressit £} Al Lattilude ard  Longilie
24.710475d94a71e0n  -81.095032707900502
Al Feet Or Milzs Direction QFrom Inferszition With Streel, Road, Hyghway ) Or Fram Milepost #
SR5 5B 62M

Row! Syslem ldenhlicr

3 Siate

Type Of Shoukder

1 Paved

Type Of hlersecion

1 Not al Intsrseclion

CRASH INFORMATION (Check If Plcturas Taken)

)

liciht Conetifion
1 Daylight

Weather Condiliom
1 Clear

1 Dry

Roadway Surlace Gondrlinn

School Bus Refaled
1HNo

Manae QI

Collision
1Frontio Rear

sl Haxmiful Evenrd Type

Firsl Harmlul Evend
1

Firs! Hannful Event Localion
1 On Roadway

Wiliin Interchange | First Haomiul

Ne

Cvent Relalion t2 Junclion
1 Mon.Junclion

Conlnbuling Cecumslances: Moad
1None

Conlnbulvyy Cireumslances Foad

Conlnbuting Circumnstarnces: Hoad

Contubulng Crreomstances: Envirgamen
1 None

Contribuling Crreumsizaces’ Evvarainnent

Caninbuiing Circumslanaes: Environmenl

otk Zone Metated
1HNo

Crash In WoIK Zone

VEHICLE (Check If Commerclal) D

Type Of Work Zone

Workers In Work Zene

Law Enlorcemenl n Work. Zone

KMolor Canier Name

113 DOT Number

Velcly [bMolor Vebicle Type Ril and Run Veb Ueense Number Siale Reg. Expices Permanent Reg. [VIN
1 | 1 Vohicla in Tranaport 1o w— MA | 3f0cr2014 to 1aancasusst [
Year [Make Model  [Site Cotor Exlenl of Damage Esl. Banage Towed Due To Damage  |Vehicls Removedt By Rolalion
2003 | GMC BPORTVA{L VAN GRY Hinor 800 o
st znGe Comgrany hisuranse Policy Mumber
HANOVER INS GROUP ]
Hame o) Vehils Quperde % I{ Business) D Gunenl Address (Number and Sireel) Cily and Slale Zip Cixle
cickieii—"g LEAINGTON MA 02421
Tranler  |Licanse Nunlxen Slale Feq Expares  [Penmanent Reg. |[VIN Year Make Lengih Axles
e
;}léllll:l Lwense Munber Slale Rey. Expares  [Permanenl Beg  [VIN Yias Hlake Lenglh Axles
Iy
Vehwle Dicechon On Steeel, Doad, Heghway Al Est. Speed |Posled Speed | Tolal Lanes
Traveliy. | West SR5 SB 62MH 40 55 2
CHV Conliguration Cargo Body Type Area ol Initial Impast Mast Damaged Area
= . : . 1 ; " slslels \ i
Conm GYWRIGCWR Trailer Type (Irailer ong) Trailer Type (Irailar iwo) |~ 18.4) 2] 16. 8G9
g 18.0vertum 16. Overtum
S S e 20. Windsh!old M 20, Windekle!d
Haz #al. Belease  |Haz Mal, Plazaid  JNumber Class "5~ 21, Tratior S~ 21 Traler

Motor Carer Adddress

Cily andl Slate

Zip Codo

Fhione Number

Commadon-Commercial

Vehicle Body Type

2 Passenger Yan

Vehicle Delects (one)

iHons

Vehicle Delesls (fwa)

1 No

Fmergeicy Vehicte Use

Speciual Funclion of MV
1 No Special Funclion

Yeincle Maneuver Achon
1 Straight Ahaad

Tradlicway
1 Twa-Way, Not Divided

Ruadway Gracle
1 Level

Hoadwzly Aigninent

1 Straight

Most Harmilul Event
2 Collision with Non-Fixed
Object

Mos| Harmfu! Evenl Delab

14 Motor Vehiclain Transpont

1Ho Conirols

Trallc Contral Device For This Vehicle

sl {1) Sequence ol Evenls

2 Callision wiih Hon-Fixed
Objecl

14 Koloy Vehicle in Transporl

Serond (2) Sequence of Fvenls | Third {3) Sequence ol Fvents

Fourh {4} Sequience of Fvenls

VEHICLE (Check if Commerclal) [ ]

HISMV 20010 S

Page

1ofd

Vehicla [Molor Vehicl: Tyvpe Hil anel Pun veh License Nus Siale Ren. Expires Pennanenl Reg. [VIN
2 | 1 Vohicle in Transport 1Mo ™ 30/Jun/2014 No 26111ssLscdiN
Year  [Rake tacel Siyie Color Extent ol Damage Esl. Damage lowed Due 1o Damage  [Vehicle Hemoved By Rolation
2014 | CHEVY | IIAPALA SEDAN GRY KMinoy 600 No
thsurance Company Insurance Folicy Momber
FARNERS —
1 TR RS PUH IS SR L &) N




Lale of Crash

110821 /2014 1200 AK

Dale of Report

11/H21/2014 12:00 AN

Invest. Agcmi P.clxul Mumboer |HSMV Crash Rcin Number

Haue of Velicle Ovaer {Check Box 1] Business) Y Ciorent Arkliess (Mumber ang Sireel) Cily sind Siate Zip Codde
HERTZ VEHICLE LLC 2107 ACOLA HWY ALCOA TH 27701

Trailer  |Licensa Mumber Slate Peyg. Expires  |Pennancot Reg, [VIN Year ake Lengih Axles
{me
ITran!r_': Licersse Nuiber Slate Reg, Exjares  |Permancnt Reg, [VIN Year fake Leiglh Axles

W
Vehele Dirschion On Sieel Roxd, Hyghway Al Est speed  |Posled Speed  {Talat Lanes
Travehng: | Wos| SR8 SB H2HM 50 55 2

CrV Conliguralion

Camp Body Type

Area of ilial impacs

Most Damaged Area

Conmm GVYWR'GCWE Traler Typa {ealar onay Traler Yype {Irailer 1vo) }’ 18. Undarcamiage ,’/ 18. Undacasge
o 19 Overtum g 10 Ovortum
_ 20. Windshleld 20. ¥iindshiald
Haz Mal. Beleas:  |Haz Mal. Placard Flumber Class @‘ 29, Tralor }‘ 24, Tredlor
Molor Carriesr Newne X001 Nurnber
Maotor Carier Addiess City and Stale Ap Cocle Phane Nambsr

CoinmNon-Commacial

Yehicle Bady Type
1 Passenger Car

Veiwle Delects (one)
77 Qiher, Explain in Narralive

Velicle Defecls (hvo)

1 No

Emeigency Vehicle Use

Specival Funcion of MV
1 No Special Funclion

Vehicle Mancuyver Action
77 Other, Explain in
Martalive

Tralficway
1 Two-Way, Nol Divided

Ruzchway Grade

1 Laval

1 Straight

Reaxdvray Alignment

ftash Harmlul Event

2 Collision with Non-Fixed
Object

Muost Harmiuol Event Dolait
14 Motor Vehicle in Transponl

Tralhe Gonkeol Device For This Yelicle

1 Mo Gonliols

First (1) Sequence of Evenls
2 Calliston wilh Non-Fixed

14 Motor Vehicle in Transparl

Senond (2) Sequenze ol Events T

vired (3) Sequence ol Evenls

Fourih (4) Sequence ol Evenls

PERSON RECORD
Frecsoni Descoplion Vehicic #  [Name " Phone Numbear Re-Exam
1 1 Driver 1 <Y~y No
Ackliess Cily Slate Zip Gincie
pr ) LEXINGTON MA 02421
Daver License Nunboer Slale Expres Dt Type Req. End. Injury Severily Ejection
MA 20/dui2018 5 E/Op=ialer 1 None 1 Noi Ejsctad

Resirainl Syslem

Air Bay Deployed

Helmel Llse

Eye Proleclion

Sealing Location Seal

Sealing Localion Row

Sealwy Localion Olher

10 Followed toe Closely

1 Not Distracted

3 Shouldel‘l' a:él Lap Belt 2 Nol Deployed 3 Not Applicable 1 Left 1 Front 1 No! Applicable
Davers Aclions al Time of Crash (firsl) Drivers Actions al Time of Crash (second) Drover Distracted By Vision Qbslreclion

1 Vislon Not Obscured

Dravers Aclions af Tone of Crash (Ihird)

Drivers Actins

al Tine of Crash (lourlh)

Drivers Corelion al Tine ol Crash
1 Apparently Normal

Suspecled Alcohol Use  |Akoho! Tesled  [Alcahol Test Type Alcohol Test Result  |BAC  [Suspecled Dnuwg Use | Drug Tested Drug Test Type Drugy Tesl Resull
1 No 1 Test Mot 1No 1 Tesl Not Given
Given

Seurce ol Transport o Mecheal Faadily EMS Agency Name or D EMS Run Number Modheal Falily Treaisporled To

1 Not Transporled
PERSON RECORD
Persona) Deserplien Vehicle & [Name g s Fhone Numlber Re-Cxam

2 1 Driver 2 RSSO Sl iy No
Aihiresss Ciily Slale Zip Gode
NEVIS N 56467
Driver License Humber Slale Cxpires DL Type Reqy. Enil, Injury Severily Ejaction
MN 13Jan2015 5 E/Oporalor 1 HNone 1 Not Ejsctec!

Reskan! Syslem Aw Bag Deployerd Helmel Use Eye Proleclion Sealig Locaton Seal Sealing Lacalon Row Sealing Locakun Olher
3 Shoulrlc:j a:(;.l Lap Befl 2 Nol Deployed 3 Not Applicable 1 Lefl 1 Front 1 Nal Applicable

S

Onvees Aclions al Time of Crash {(irst)
1 Ne Conhiibuding Aclion

Driveis Aclions

al Time of Crash {seeond)

Driver Dislracke] By
1 Not Dislraclod

Vision Obstruclion
1 Vision Mol Obscured

Dnvers Aclions al $ine of Crash {Ihiwd)

Drivers Achions

af Tune of Crash (lourlh)

Drivers Coralidion al Tune ol Crash
1 Appatendly Nohmal

Suspeclzd Alcohol Use
1 No

Alcohql Tealed
1 Tesl Not
Given

Alzohol Tiest Typs

Alcohiod Tesl Besull

BAC

Suzpecled Diug Yse
1Ho

Drug Tesled
1 Test Nel Given

Orug Tes! Type

Drusy Test Resull

Sounze of Transpon o Medical Eably
1 Nol Transpoited

EMS Agency Naine or 1D

EMS Run Mumber

Medical Faciily Transporled To

Page 2 of 4

PERSON RECORD
Parsong| Descriplion Vehicle ¥ |Name Dale of Birlh njury Sevanty [jeclon
3 3 Passengel 2 _ 1 None 1 Nol
Ejecled
Adidress Ciwy Slala Zip Code
18618 ESCAPE DR NEVIS KN 56467
LERST) §'x;; TR T L i




Dale of Crach Dalz ol Repert Invest. Ager b O
11/0a1/2014 $2:00 AR 11/#4ar/i2014 1200 AM

Sealing Localion Sea Seating Localion Row' Sealmg Lecation Olher

Beslrainl Sysien Air Bag Deployed FHelmet Use Eye Frotesfion

3 Shoulded am’.i Lap 8ell 2 Nol Deployed 3 Not Applicable 3 1 1
sed

soueze of Transpont 1o Medzal Facilily EMS Ageney Name or 1D EMS Fon Number Medazat Faciily Transporled Fo
1 Nol Transpatled

NARRATIVE

0D Humber RanlA(mmr:lame Ticop / Posl Oilrc;rAncPhone Nhl-l.mlmr Dafe Creafad

1522 DEPUTY BOURCIER, LEON  PATROL 4/ KMONROE COUNTY SO 305-269-2430  Man 11, 2014

Both Yehicle 1 and Yehicle 2 were traveling SB on S5 around thre 821, Driver of Vehicle 2 siated) thal for an unknowii reason the vehicles brakes ond sleering
nachanisms just &equo locked updquot; as hie had nae conlrol. Vehicle 1 than hit the rear of Vahicle 2. Drivor of Yahicls 1 also slaled that Vehicle 2 just locked up for no

kanson.
Vehick 1 sustained damage 1o the {ront passengers comner.

Vehicle 2 sustained damage 1o the repr driver side corner.

Both vehicles weie clf tha readway upon iy arrival ond were bolh eperational.

This all occurred in Monres Counly Florida.

REPORTING OFFICER

WiBadege # Rank andl Name
0522

Departmen| Type of Deparlment
DEPUTY BOURCIER, LEON KMONROE COUNTY SO S0

Page 3 of 4




Dal> of Crash Dale: of Repar st Agency Be SLLV Crach Do 2
HHiklar/2014 12:00 AM 11 ar/2014 12:00 AM
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