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Closing subcase,

*%* CASE CLOSE 02/23/2007 09:46:07 BM DRosel50

FTS R Whytock insp'd veh 02/16/07 at Accurate Auto Towing, Denver, CO. Owner not present. FTS sts

"auxiliary battery dead, had to jump battery.

Did computer health ck, fnd code C1241 (low battery

positive voltage). Brk pdl stroke flt norm. Brk master fluid full. Had aftermkt rubber flr mat under
brk pdl. Fts comm'd to cust had fnd no lks & fnd code C1241, most likely due to dead battery and that
TMS wld contact cust w/results. Results of FTS insp forward to C. Hargrave - Legal 02/23/07.

*%%* NOTES 03/13/2007 09:50:33 AM JCabrera
+INCOMING CUST CALL+

Cust seeks to know status of case. CM adv veh was inspected on 2/16/07. Adv information collected from
inspection was sent to Legal on 2/23/07. Adv will receive results in writing w/in 30 days after

inspection, Cust sts he is not happy w/process.

Sts if something is not done, he will have to tell
someone about this experience. Cust disconnected.

Activity Summary:

Activity Date/Time Originator

Notes 03/13/2007 09:50:33 AM JCabrera
Rule Action 02/23/2007 09:46:23 AM rulemgr

Case Close

Accept 02/13/2007 02:43:45 PM DRoselb0
Subcase Close 02/13/2007 01:59:17 BPM JCabrera

Dispatch 02/13/2007 01:58:46 PM JCabrera
Chg Status 02/13/2007 01:58:46 PM JCabrera
Notes 02/13/2007 01:58:38 BM JCabrera
Modify 02/13/2007 01:57:53 PM JCabrera
Modify 02/13/2007 01:57:02 PM JCabrera
Notes 02/13/2007 01:38:31 PM JCabrera
Notes 02/13/2007 01:27:58 PM JCabrera
Modify 02/13/2007 01:27:58 PM  JCabrera
Modify 02/13/2007 01:21:57 PM  JCabrera

Admin Subcase 02/12/2007 12:47:40 PM JCabrera

Modify 02/12/2007 12:47:02 PM JCabrera
Set Originato 02/12/2007 12:46:16 PM JCabrera
Set Originato 02/12/2007 12:46:14 PM JCabrera
Accept 02/12/2007 12:45:56 PM JCabrera
Rule Action 02/12/2007 12:35:14 PM rulemgr

Dispatch 02/12/2007 12:35:08 PM  ABaker2
Modify 02/12/2007 12:34:38 PM  ABaker2
Notes 02/12/2007 12:32:55 PM ABaker?2
Modify 02/12/2007 12:32:54 PM  ABaker2
Phone Log 02/12/2007 12:32:54 PM  ABaker?2
Create . 02/12/2007 12:14:30 PM ABaker?2

02/23/2007 09:46:07 BM DRosel50

Additional Information

Log notes.

Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired
Status = Closed, Resolution Code = Full, State =
Open.

from Queue Denver to WIP default.

Number = 200702121111~-1, Status = Action CAC,
Resolution Code = Full..

Action Region.

Case sent to region: Denver

Log notes.

into WIP default and Status of Action CAC.

into WIP default and Status of Action CAC.

Log notes.

Log notes.

into WIP default and Status of Action CAC.

into WIP default and Status of Action CAC.
Number = 200702121111-1, Created in WIP default
with due date 02/13/2007 03:30:00 PM..

into WIP default and Status of Action CAC.

Set Originator: by JCabrera

Set Originator: by JCabrera

from Queue Toyota Resolution Queue to WIP default.
Action Toyota Queue Notification of rule Toyota
Queue Notification fired

from WIP default to Queue. Toyota Resolution Queue.
into WIP default and Status of Action CAC.

Log notes.

into WIP default and Status of Action CAC.

Start = 02/12/2007 12:14:30 PM, End = 02/12/2007
12:32:54 PM, Contact = Philip Kennedy.

Contact = Philip Kennedy, Priority = Customer,
Status = Action CAC.
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INBOUND CALL FROM STATE EFARM

Beverly Walsh from State Farm Insurance sts vehicle is being held up from being sent to Salvage. ncr adv
Insurance rep ncr prev spk to customer & advised inspection was completed 4/23/07 and customer is free to
do whatever she wants w/vehicle after inspection. ncr adv parameters are explained to customer prior to

inspection as well. ncr adv customer will receive a written response from toyota 30 days after inspection
date.

**x¥% NOTES 05/18/2007 06:11:35 AM DSimonsBakerB800
File forwarded to Technical for review.

*%% CASE CLOSE 05/23/2007 11:54:06 AM DSimonsBaker800

FCR inspection completed 4/23/07. Customer notified by letter dated 5/23/07, no manufacturing defects
found.

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 05/23/2007 11:54:12 AM rulemngr Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired

Case Close 05/23/2007 11:54:06 AM DSimonsBakerB80 Status = Closed, Resolution Code = Full, State =

* Open.

Rule Action 05/18/2007 06:11:42 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired '

Notes 05/18/2007 06:11:35 AM DSimonsBaker80 Log notes.

Phone Log 05/08/2007 07:51:13 AM NRedd Start = 05/08/2007 07:48:49 AM, End = 05/08/2007
07:51:13 AM, Contact = Peggy n Phillips.

Rule Action 05/04/2007 08:00:55 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 05/04/2007 08:00:39 AM TDelton Log notes.

Notes 05/03/2007 11:03:28 AM NRedd Log notes.

Notes 05/03/2007 11:01:42 AM NRedd Log notes.

Rule Action 05/03/2007 10:01:59 AM rulengr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 05/03/2007 10:01:55 AM JAshby - Log notes.

Notes - 04/04/2007 01:29:59 BM NRedd Log notes.

Notes 04/04/2007 01:28:55 PM NRedd Log notes.

Rule Action 04/03/2007 02:49:37 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 04/03/2007 02:49:27 PM JMosesl Log notes.

Accept 04/02/2007 05:47:05 BAM DSimonsBaker80 from Queue CAT to WIP Product (FCR/PIR).

Dispatch 03/30/2007 03:09:43 PM NRedd Action Region.

Chg Status 03/30/2007 03:09:43 PM NRedd Case sent to region: CAT

Modify 03/30/2007 03:09:37 PM NRedd into WIP default and Status of Action CAC.

Modify 03/30/2007 03:08:46 PM NRedd into WIP default and Status of Action CAC.

Modify 03/30/2007 03:07:52 PM NRedd into WIP default and Status of Action CAC.

Notes 03/30/2007 03:07:51 PM NRedd Log notes. _

Reopen 03/30/2007 03:04:36 BPM NRedd with Condition of Open and Status of Action CAC.

Rule Action 03/30/2007 01:55:44 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 03/30/2007 01:55:42 PM DHoffmanl Log notes.

Notes 03/30/2007 01:42:13 BPM NRedd Log notes.

Notes 03/30/2007 01:40:37 PM NRedd Log notes.

Rule Action 03/30/2007 01:23:43 BM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 03/30/2007 01:23:28 PM AWilson Log notes.

Case Close 03/28/2007 12:25:30 PM NRedd Status = Closed, Resolution Code = Full, State =
Open.

Modify 03/28/2007 12:25:24 PM NRedd into WIP default and Status of Action CAC.

Subcase Close 03/28/2007 12:25:21 PM NRedd Number = 200703230271-1, Status = Action CAC,
Resolution Code = Full..

Modify 03/27/2007 08:44:37 AM NRedd into WIP default and Status of Action CAC.

Modify 03/27/2007 08:43:37 AM NRedd into WIP default and Status of Action CAC.

Phone Log 03/27/2007 08:36:07 BM NRedd Start = 03/27/2007 08:35:58 AM, End = 03/27/2007
08:36:07 AM, Contact = Peggy n Phillips.

Modify 03/27/2007 08:20:54 BAM NRedd into WIP default and Status of Action CAC.

Notes 03/26/2007 03:14:02 PM NRedd Log notes.

Modify 03/26/2007 03:14:02 PM NRedd into WIP default and Status of Action CAC.

Admin Subcase 03/23/2007 02:29:29 PM NRedd Number = 200703230271-1, Created in WIP default
with due date 03/26/2007 02:29:25 PM..

Modify 03/23/2007 02:29:02 PM NRedd into WIP default and Status of Action CAC.

Set Originato 03/23/2007 02:29:00 PM NRedd Set Originator: by NRedd

Accept 03/23/2007 02:28:43 PM NRedd from Queue Toyota Resolution Queue to WIP default.

Rule Action 03/23/2007 08:47:11 AM rulemgr Action Toyota Queue Notification of rule Toyota

Queue Notification fired



Dispatch
Modify
Phone Log

Create

03/23/2007
03/23/2007
03/23/2007

03/23/2007

08:47:10 AM
08:46:52 AM
08:46:52 AM

08:30:46 AM

JLopez
JLopez
JLopez

JLopez

from WIP default to Queue Toyota Resolution Queue.
into WIP default and Status of Action CAC.

Start = 03/23/2007 08:30:46 BM, End = 03/23/2007
08:46:52 AM, Contact = Peggy n Phillips.

Contact = Peggy n Phillips, Priority = Customer,
Status = Action CAC.
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