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TOYOTA MOTOR SALES, U.S.A., INC.
Manufacturer Response Form

Customer Name: GAIL DEGROFF Case #: 1608014

vin: 4T18B46K 87 Ui _(2007 CAMRY) Start Date: 01/16/2008
Manufacturer Information

Region: New York Servicing Dealer: DORSCHEL TOYOTA, INC.

Can the hearing be held at the servicing dealership? @ ves O No

Manufacturer's Statement

Are the customer’s concerns covered under Toyota’'s Warranty? If no, please explain:
Yes, if applicable.

Is the customer’s vehicle currently unrepaired? Does the concern exist? Explain:
No, according to Dorschel Toyota and a Toyota Field Technical Specialist that has inspected and
repaired the vehicle, the vehicle has been repaired.

Is the use, value or safety of this vehicle substantially impaired? Explain:
No, the use, value or safety of this vehicle has not been substantially impaired.

Are the number of repair attempts or number of days down accurate? Explain:

No, repair order TOCS307101 indicates that the repair order was opened from 12/19/07 - 1/15/08.
The customer's vehicle repair was completed on 12/26/07. Dealership did not close the repair
order after the repair was completed because the customer refused to return the loaner vehicle.
Any days after 12/26/07 should not count towards days down because the vehicle was repaired
and the customer refused to pick up her vehicle.

Please provide your position in regard to the customer’s claim(s).

Toyota seeks an opportunity to honor the Toyota New Vehicle Limited warranty and inspect and
repair any demonstrable warrantable repairs. The customer's vehicle has been repaired and there
has not been any unreasonable amount of repair attempts or days down made by Toyota for the
same nonconformity. Toyota requeststs the customer's request for replacement/repurchase be
denied since the vehicle has been repaired and the use, value or safety of the customer's vehicle
has not been substantially impaired.

R/PD will participate O By phone @ In Person O In Writing Available Dates:

Return this form by: 01/25/2008

NCDS Fax: I



















JAN 10, 2008 COMPLAINT CAUSE AND CORRECTION Sto%e 01 SERVCO1 PQBI 5043 36531

'

JOB#: 1 OFERATION: 10TOZ o DESCRIPTION: ENGINE EMISSIu..3
1. COMPLAINT : CUSTOMER STATES ABS,VSC,TRAC OFF,!VSC OFF, AND BRAKE LIGHT
IS5 ILLUMINATED :

| I
| |
| i
| I
| I
| I
| |
| 2. CAUSE : CHECK ENGINE LIGHT ABS,VSC, TRAC OFF,VSC OFF AND BRAKE LIGHTS |
| ARE ILLUMINATED WHILE DRIVING. FTS AND MDT CONNECTED TECH !
| ‘ STREAM, FOUND DTC Cl344 STORED IN|CURRENT, CHECKED ]
| CONNECTCORS A73 BND BRAKE ACTUATCOR| ECU CONNECTORS FOR |
| PIN FIT, CHECKED HARNESS RESISTANCE AND PEYSICAL CONDITION. |
| BRAKE HYDRALIC ACTUATOR AND SKID tONTROL ECU PREVIQUSLY |
| 3. CORRECTICN: REPLACED, RECCMEND REPLACING WIRE‘HARNESS BETWEEN ]
| BRAKE ACTUATOR AND SKID CONTROL E€U, MASTER CYLINDER, I
I STROKE SENSOR FOR INTERMINTENT PROBLEM, 12-21-07 i
I TMS USA AS PER ROB BROWN FTS |
i REPLACED WITH NEW WIRE HARNESS AS|PER FTS 820991 17.0 I
| 8C, 39 - !
| |

{E=ENTER) (LINE#) (M#=MORE LINES)
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SUMMARY OF PRESENTATION:

The parties presented and I reviewed and considered the
following evidence: Customer Memo of Repair History;
Repair Orders numbered 344138, 251066, 292345, and
207101; and Manufacturer Response Form dated January 16,
2008.

The position the Customer was that the 2007 Camry Hybrid
continued to have warning light and brake control
problems, she requested that the vehicle be replaced.
Lfter three (3) repair attempts, the Customer stated that
she does not feel safe in the vehicle.

The Customer regquested a repurchase of the vehicle.

The position of the Manufacturer Representative was that
the vehicle has been repaired according to the Dealer and
the Field Technical Specialist, who has inspection and
repaired the vehicle. The Field Technical Specialist
replaced the wiring harness and checked all connecticns.

At the request of the Arbitrator, a test drive was
conducted as part of the hearing. The Field Technical
Specizalist drove the wvehicle and tested the brakes. The
Customer and Arbitrator were passengers in the vehicle.
The Arbitrator verified the Vehicle Identification Number
and the mileage at the hearing was 10,195 miles.




DECISICN:

After reviewing the complaint(s) and hearing the proofs
and arguments of the parties and taking into
consideration the applicable manufacturer's new vehicle
warranty, and the applicable warranty law including the
applicable State Statute commonly referred to as the
“Lemon Law,” and after due deliberation, T find and ZAward
as follows:

The Customer's request for a repurchase of the vehicle is
hereby DENIED.

I have reached this conclusion because the road test did
not demonstrate any abnormal condition or work
improperly.
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DEALERSHIP PRODUCT REPORT

@ TOYOTA

TQCN DOC# Condition Title Date
TQCN_DPR-110310058 ABS/TRAC lights on 02/03/2011
Primary Model Model Year Production Date Odometer VIN

Camry HV 2007 29-SEP-06 52886 mi JTNBB46K373027944

Orig
Tracking
Attachment 1: Parts Recovery Control Sheet
VIN
Do not type in SHADED fields. If the Final Destination field below
is “scrap”, properly dispose of the part. Doc No.
Final Destination: CQE SETR#: CQE Eng:
Importer: (Applies to TMC Shipments Deliver to: fEFT -
Only)
Attn: e
Mr. N. Okumura, Chief Expert sist
Quality Div. Warranty Parts Room Tel:
TOYOTA MOTOR CORPORATION ' Tel:
1 Toyota, Toyota-city, Aichi, 471-8571
Japan
VALUE FOR CUSTOMS USE
Part # 1 Part Description Qty. Used Part Value Each
4405030300 ACTUATOR ASSY, BRAKE W/FLUID 1 $ 292.09
1 Comments:
Part # 2 Part Description Qty. Used Part Value Each
$
2 Comments:
Part # 3 Part Description Qty. Used Part Value Each
$
3 Comments:

TQCN_DPR 6/29/2009 V1.7

Page 2 of 2
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