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TOYOTA MOTOR SALES, U.S.A., INC.
Manufacturer Response Form

 Customer Name:  GAIL DEGROFF Case #: 1608014
 VIN: 4T1BB46K87U   (2007 CAMRY) Start Date: 01/16/2008

                                                       Manufacturer Information
Region: New York Servicing Dealer: DORSCHEL TOYOTA, INC.
Can the hearing be held at the servicing dealership? Yes No

                         Manufacturer's Statement
Are the customer's concerns covered under Toyota's Warranty? If no, please explain:
Yes, if applicable.

Is the customer's vehicle currently unrepaired? Does the concern exist? Explain:
No, according to Dorschel Toyota and a Toyota Field Technical Specialist that has inspected and 
repaired the vehicle, the vehicle has been repaired.

Is the use, value or safety of this vehicle substantially impaired? Explain:
No, the use, value or safety of this vehicle has not been substantially impaired.

Are the number of repair attempts or number of days down accurate? Explain:
No, repair order TOCS307101 indicates that the repair order was opened from 12/19/07 - 1/15/08.  
The customer's vehicle repair was completed on 12/26/07.  Dealership did not close the repair 
order after the repair was completed because the customer refused to return the loaner vehicle.  
Any days after 12/26/07 should not count towards days down because the vehicle was repaired 
and the customer refused to pick up her vehicle.

Please provide your position in regard to the customer's claim(s).
Toyota seeks an opportunity to honor the Toyota New Vehicle Limited warranty and inspect and 
repair any demonstrable warrantable repairs.  The customer's vehicle has been repaired and there 
has not been any unreasonable amount of repair attempts or days down made by Toyota for the 
same nonconformity.  Toyota requeststs the customer's request for replacement/repurchase be 
denied since the vehicle has been repaired and the use, value or safety of the customer's vehicle 
has not been substantially impaired.

R/PD will participate By phone In Person In Writing         Available Dates:

Return this form by: 01/25/2008

NCDS Fax: 
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DEALERSHIP PRODUCT REPORT 

TQCN DOC#  Condition Title  Date  
TQCN_DPR-110310058 ABS/TRAC lights on 02/03/2011 
Primary Model  Model Year  Production Date  Odometer  VIN  
Camry HV 2007 29-SEP-06 52886 mi JTNBB46K373027944   
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Attachment 1:  Parts Recovery Control Sheet 

Orig 
Tracking        

VIN 
      

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        

 

宛先：        

 

Tel:           

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

 
 VALUE FOR CUSTOMS USE   

1 

Part # 1  Part Description Qty. Used Part Value Each 

4405030300 ACTUATOR ASSY, BRAKE W/FLUID             1 $ 292.09 
Comments: 
           

2 

Part # 2  Part Description Qty. Used Part Value Each 

   $  
Comments: 
           

3 

Part # 3   Part Description Qty. Used Part Value Each 

   $  
Comments: 
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