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Notification Date Name Counsel Make Model Model Year VIN Sunroof Manufacturer Incident Date Incident Location Incident Description Vehicle in Motion No. of Fatalities No. of Injuries Description of Injuries Nature and/or Cause of Incident
On my way home on i-10 there was no traffic near me, windows up sunroof closed ac
7/24/2015 Scion tC 2012 * Asahi Glass 4/16/2014 Highway on, my roommate with me we hear what sounded like a gunshot than a shower of Yes 0 0 N/A Insufficient information
glass. We pulled over to find the glass panel in the roof had shattered there was no
impact mark(s).
7/23/2010 Toyota Venza 2009 2HGFG12 Pilkington 7/22/2010 Highway Sunroof exploded going down the highway. Yes 0 0 N/A Insufficient information
Cust states while driving crackling type sound was heard. Upon inspection found rear
2/17/2011 Toyota Venza 2010 4T3BA3BBOA Pilkington Street moonroof to be shattered. Customer was driving on a smooth road with roof closed Yes 0 0 N/A Foreign Object Impact
when this happened.
5/20/2015 Toyota Venza 2014 4T3BA3BBOE Pilkington Street Customer was driving along on backroads and moonroof glass exploded. Yes 0 0 N/A Insufficient information
7/29/2013 Toyota Venza 2010 4T3BA3BB2A Pilkington 7/29/2013 Highway Driving down the highway and the sunroof exploded. Yes 0 1 Minor Cuts Insufficient information
8/8/2015 Toyota Venza 2010 4T3BA3BB4A Pilkington Unknown Moonroof shattered outwards. Unknown 0 0 N/a Insufficient information
7/31/2012 Toyota Venza 2011 4T3BA3BB6B Pilkington Highway When driving at highway speeds, the customer reported a boom noise and found the Yes 0 0 N/A Foreign Object Impact
moon roof was shattered.
9/15/2011 Toyota Venza 2009 4T3BE11A09 Pilkington Street Customer states that while driving sun roof glass shattered unexpectedly. Customer Yes 0 0 N/A Foreign Object Impact
stated that no impact was heard or noticed.
He was driving vehicle at highway speeds when he heard a loud pop. He pulled over to
8/5/2010 Toyota Venza 2009 4T3BE11A89 Pilkington 8/4/2010 Highway the side of the road to inspect vehicle and found the sunroof glass has a hole in it and Yes 0 0 N/A Foreign Object Impact
was bowed upward (outward).
10/22/2009 Toyota Venza 2009 4T3BK11A69 Pilkington Highway The sunroof binding and shattered Yes 0 0 N/A Foreign Object Impact
While parked at dealership 8/19/2010, sunroof glass shattered (#3 panel) on dealer
d trat hicle.
8/23/2010 Toyota Venza 2009 4T3BK11A69 Pilkington 8/19/2010 Street emonstrator vehicie No 0 0 N/A Insufficient information
No trees or other objects that could have fallen onto sunroof were close to the
vehicle.
10/25/2010 Toyota Venza 2009 4T3BK11A89 Pilkington Street Caller sts was driving down the road with sunroof open. Sts rock hit the top glass of Yes 0 0 N/a Foreign Object Impact
sunroof and broke glass
2/23/2011 Toyota Venza 2009 4T3BK11A99 Pilkington Unknown Moonroof would not moce on first and second attempt. Third attempt customer Unknown 0 0 N/A Insufficient information
heard pop roof went back, but front part shattered.
4/12/2010 Toyota Venza 2010 4T3BK3BB Pilkington 4/5/2010 Street The sunroof exploded with no reason. There was no scratch marks. The car was No 0 0 N/A Insufficient information
parked outside exposed to sun all day.
4/7/2010 Toyota Venza 2010 4T3BK3BBOA Pilkington Tunnel ::::::er?:dr states sunroof glass blown out. Inspected vehicle and found sliding glass Yes 0 0 N/A Insufficient information
3/28/2011 Toyota Venza 2010 4T3BK3BBOA Pilkington Street Customer states she was opening the sunroof (vehicle not in motion); it seemed to No 0 0 N/A Insufficient information
bind while opening and the front section that flips up broke.
. Caller sts has panoramic sunroof and there was no cars or trucks and was not traveling - . )
9/24/2012 Toyota Venza 2012 4T3BK3BB1C Pilkington Street . . Yes 0 0 N/a Insufficient information
under any underpass and the sunroof. Sts sunroof cracked into pieces and shattered.
7/30/2012 Toyota Venza 2012 4T3BK3BB1C Pilkington Street Customer states sunroof glass shattered while driving. Yes 0 0 N/A Foreign Object Impact
3/20/2012 Toyota Venza 2010 4T3BK3BB2A Pilkington 10/11/2011 Highwa I was driving south on Interstate Route 95 near Waterville, Maine when mysteriously Yes 0 0 N/a Insufficient information
¥ € e v and without any warning the sunroof of my 2010 Toyota Venza simply exploded.
7/15/2014 Toyota Venza 2014 4T3BK3B Pilkington 7/13/2014 Garage The sunroof imploded and completely shattered while parked in our home garage. No 0 0 N/A Insufficient information
Cust: tated f gl loded. t t ther dealers body sh d
5/8/2013 Toyota Venza 2012 4T3BK3BB3C Pilkington Unknown ustomer stated sunroot glass exploded. Went to another dealers body shop an Unknown 0 0 N/A Insufficient information
replaced glass and now sunroof glass will not move on drivers side
6/23/2015 Toyota Venza 2013 4T3BK3BB3D Pilkington Unknown Panoramic roof wind deflector glass shattered. Unknown 0 0 N/A Insufficient information
10/25/2013 Toyota Venza 2011 AT3BK3BB4B Pilkington Highway Customer states sunroof exploded on the highway. No Signs of impact. Yes 0 0 N/A Insufficient information
2/21/2013 Toyota Venza 2013 4T3BK3BB4D Pilkington Street Customer was driving down road and moonroof glass shattered. Yes 0 0 N/A Insufficient information
Customer was driving vehicle to work with the sunroof closed and the sun visor open
3/18/2014 Toyota Venza 2010 4T3BK3BB| Pilkington 3/13/2014 Street when suddengly the customer heard a loud bang, like a gunshot, and the sunroof was Yes 0 0 N/A Insufficient information
shattered.
Sts his wif drivil I h t k, talki the hands-f h
3/14/2014 Toyota Venza 2010 4T3BK3BB5A Pilkington 3/13/2014 Highway s his wite was driving normatly on her way to work, talking on the hands-iree when Yes 0 0 N/a Insufficient information
all of a sudden, the roof shattered.
Cust tat f deflecter is d d. i tion found the front gl th
4/18/2012 Toyota Venza 2011 4T3BK3BB5B Pilkington Unknown ustomer states root detiecter s damaged. Inspection found the front glass on the Unknown 0 0 N/A Insufficient information
sunroof is shattered.
11/3/2014 Toyota Venza 2010 4T3BK3BB6A Pilkington Unknown sunroof opened and it cracked. Unknown 0 0 N/a Insufficient information
8/13/2014 Toyota Venza 2013 4T3BK3BB7D Pilkington Garage Customer states that the wind deflector cracked. Found it when going out to the car No 0 0 N/A Insufficient information
parked in the garage in the morning.
3/4/2014 Toyota Venza 2014 4T3BK3BB7E Pilkington Street The sunroof shattered while the vehicle was parked on the new car parking area. No 0 0 N/A Foreign Object Impact
7/2/2015 Toyota Venza 2015 4T3BK3BB7F Pilkington Street Clir sts while he was driving the sunroof glass panel exploded. Yes 0 0 N/a Insufficient information
Custi tat h drivi bout 60 h the hwy. Cust tates th
7/30/2013 Toyota Venza 2012 4T3BK3BBSC Pilkington 7/29/2013 Highway r:;‘::;;;:des she was criving about 65 mph on the hwy. Lustomer states the moon Yes 0 1 Minor cuts on arms and legs Insufficient information
1/25/2011 Toyota Venza 2010 4T3BK3BB9A Pilkington Highway Caller sts his wife was driving down the highway and the sunroof just shattered. Yes 0 0 N/a Insufficient information
While drivi high 60 mph. Slidil f gl hattered. Not in traffic and
8/18/2011 Toyota Venza 2011 4T3BK3BBOB Pilkington Highway e driving on highway, 6mph. Sliding root glass shatterec. Rot In trattic and no Yes 0 0 N/A Insufficient information
sound of impact noted.
11/14/2014 Toyota Venza 2013 4T3BK3BB9D Pilkington Railroad Customer states, driving over railroads tracks roof glass shattered. Yes 0 0 N/A Insufficient information
9/2/2015 Toyota Venza 2011 4T3BK3BBXB Pilkington 9/1/2015 Highway Ezztg;tt:las driving when moon roof exploded while she was driving veh with her Yes 0 0 N/a Insufficient information
5/13/2014 Toyota Venza 2013 4T3ZA3BBOD Pilkington Street Customer was driving down the road sunroof glass shattered. Yes 0 0 N/A Foreign Object Impact
11/12/2013 Toyota Venza 2013 4T3ZA3BB1D Pilkington Driveway Sts veh was parked in driveway when panoramic glass in veh was found broken. No 0 0 N/a Insufficient information
Clir st: driving the veh f Florida to Atlanta when the front gl | from t
12/23/2013 Toyota Venza 2013 4T3ZA38B2D Pilkington Street r sts was driving the ven from Florida to Atlanta when the front glass panetirom top Yes 0 0 N/a Insufficient information
to sunroof and windshield completely shattered.
3/30/2015 Toyota Venza 2010 4T3ZA3BB4A Pilkington Highway When she was driving, she heard a very big bang. Sts the sun roof shattered. Yes 0 0 N/a Insufficient information
3/21/2014 Toyota Venza 2014 4T3ZA3BBA4E Pilkington Unknown Owner stated closed sunroof and deflector glass cracked. Unknown 0 0 N/A Insufficient information
. . While entering the intestate | was approaching about 60 MOH when all of a sudden | - . )
4/25/2013 Toyota Venza 2010 4T3ZA3BB| Pilkington 4/25/2013 Highway Yes 0 0 N/A Insufficient information
hear a very loud pop. Sunroof had exploded for no apparent reason.
4/29/2013 Toyota Venza 2010 4T3ZA3BB5A Pilkington Unknown Sliding roof glass broke while opening. Unknown 0 0 N/A Insufficient information
2/23/2016 Toyota Venza 2011 4T3ZA3BB5B Pilkington Unknown Cllr Sts sun roof glass shattered. Unknown 0 0 N/a Insufficient information
A th t drivi the fi hen th f broke. N
4/28/2015 Toyota Venza 2011 4T37A3BBSB Pilkington 2/18/2015 Highway ppears the customer was driving on the freeway when the moonroof broke. No Yes 0 0 N/A Insufficient information

injuries reported
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Toyota Venza 2010 4T3ZA3BB8A Pilkington Street Yes 0 0 N/a Insufficient information
was closed, but could hear the glass shatter
Caller sts is calling about his daughter's veh. Sts that the veh is in the shop

Toyota Venza 2009 4T3ZE11A39 Pilkington Highway right now. Sts that his daughter was driving down the interstate and the panoramic Yes 0 0 N/a Insufficient information
sunroof just shattered.

Toyota Venza 2009 4T3ZK11A09 Pilkington Unknown Sunroof shattered. Unknown 0 0 N/A Insufficient information
Customer states he was opening the moonroof while vehicle was stopped, and heard

Toyota Venza 2009 4T3ZK11A19 Pilkington Street a loud pop in the moonroof. He inspected the vehicle and found the front glass No 0 0 N/A Insufficient information
deflector of panoramic moonroof had broken.

Toyota Venza 2009 4T3ZK11AX9 Pilkington Unknown Customer complaint that moon roof wind deflector is cracked. Unknown 0 0 N/A Insufficient information

Toyota Venza 2009 4T3ZK11AX9 Pilkington Carwash Roof glass in front of sunroof broke while vehicle was in automatic car wash. No 0 0 N/A Insufficient information

Toyota Venza 2010 4T3ZK3BBOA Pilkington Parking Lot Customer informed the sunroof glass is broken. This happened when the vehicle was p: No 0 0 N/A Insufficient Information
u ki long t ff of the intestate ont i d at less than 45 MPH

Toyota Venza 2014 4T32K38 Pilkington 10/8/2014 Highway pon making a fong turn oft ot the Intestate onto a service road at fess than ' Yes 0 0 N/A Insufficient information
the panoramic roof shattered.

Toyota Venza 2014 4T3ZK3BBOE Pilkington Street Clir sts in October the panoramic roof exploded while wife on the way to work Yes 0 0 N/a Insufficient information

Toyota Venza 2010 4T3ZK3BB1A Pilkington Unknown ClIr sts that the sunroof on the veh is broken. Unknown 0 0 N/a Insufficient information
Clir sts: she discovered that the glass piece between the windshield and the sunroof

Toyota Venza 2011 4T3ZK3BB1B Pilkington Unknown broke. Sts the piece is cracked. Sts she does not remember hitting anything that would Unknown 0 0 N/a Insufficient information
cause the crack.

Toyota Venza 2015 4T3ZK3BB2F Pilkington Street Customer states the moonroof shattered while driving. Yes 0 0 N/A Insufficient information

Toyota Venza 2011 4T3ZK3BB3B Pilkington Unknown Broken moonroof glass. Tech states that it doesn't appear to have any impact Unknown 0 0 N/A Insufficient information

Toyota Venza 2011 4T3ZK3BB5B Pilkington Street Caller sFates she was ona .drlve yesterday and when she was putting gas in the vehicle No 0 0 N/a Insufficient information
she noticed the sunroof wind protector was shattered.

Toyota Venza 2012 4T3ZK3BB5C Pilkington Street Cust sts she was driving, the sun roof just popped out and shattered. Yes 0 0 N/a Insufficient information
Clr sts about 15 minuti th i f exploded. Cust sts the shad

Toyota Venza 2011 4T37K3BB6B Pilkington 11/7/2014 Unknown r sts about 2> MinUtes ago the panaromic sunroot exploded. LUst sts the shade was Unknown 0 0 N/a Insufficient information
closed and glass did not injure any one.

Toyota Venza 2012 4T3ZK3BB7C Pilkington Unknown Cust called stated that his sunroof shattered on his 2012 venza. Unknown 0 0 N/a Insufficient information

Toyota Venza 2011 4T3ZK3BB9B Pilkington Highway Customer was driving on freeway and said front of moonroof popped up and cracked. Yes 0 0 N/A Insufficient information

Toyota Venza 2013 4T3ZK3BB9D Pilkington Highway Clir sts in both instances while driving on the highway the sun roof bust and shattered. Yes 0 0 N/a Insufficient information
On Dec 5, 2015 less than a year after purchasing the vehicle the sun roof imploded on

Toyota Venza 2015 4T3ZK3BB9F Pilkington 12/5/2015 Highway her and my dad while they were driving down IH 37 South. They had minor cuts from Yes 0 2 Minor cuts Insufficient information
this experience. Please note that there was no impact to the sun roof.

Toyota Venza 2010 4T3ZK3BBXA Pilkington Unknown Customer states sunroof deflector shattered when it was opened. Unknown 0 0 N/A Insufficient information

Toyota Venza 2010 4T3ZK3BBXA Pilkington Unknown Panoramic glass shattered. Unknown 0 0 N/A Insufficient information

Toyota Venza 2013 4T3ZK3B Pilkington 2/22/2013 Highway Driving dOYVﬂ |ntersFaFe WI,th moonroof/sunroof open, the moonroof/sunroof Yes 0 0 N/A Insufficient information
shattered into a gazillion pieces.

Toyota Venza 2013 4T3ZK3BBXD Pilkington Highway The wind deflector and sunroof were tilted up and the sunroof glass was shattered. Yes 0 0 N/A Insufficient information

Toyota Venza 2013 4T3ZK3BBXD Pilkington Highwa Customer stated the sunroof shattered. The glass fell into vehicle. The sunroof Yes 0 0 N/A Insufficient information

Y J e v shattered at 60MPH while opened which means the lip glass was in the up location.

Toyota Highlander HV 2016 5TDDCRFH9 Pilkington Highway While driving on the highway, straight stretch of highway, the sunroof glass shattered 3 Yes 0 0 N/A Insufficient information

Toyota Highlander 2015 S5TDDKRF Pilkington 8/17/2015 Highway While travelling on the interstate 25 near Fort Collins, Colorado, our toyota highlander' Yes 0 0 N/A Insufficient information

Toyota Highlander 2014 STDDKRFHS5E] Pilkington Highway Customer states while driving on the highway the sunnroof shattered. Yes 0 0 N/A Insufficient information

Toyota Highlander 2015 STDDKRFH8F| Pilkington Street Customer states while driving the rear moonroof exploded. Upon inspection found no d Yes 0 0 N/A Insufficient information

Toyota Highlander 2015 STDYKRFHOF Pilkington Street Customer states that panoramic sunroof glass broke while driving down road. Yes 0 0 N/A Insufficient information

Toyota Prius 2010 JTDKN3DUOA] Asahi Glass Highway Customer states while driving at highway speeds with the moon roof closed and the Yes 0 0 N/A Insufficient information
moon roof shade open the moon roof glass shattered.

Toyota Prius 2010 JTDKN3DUOA] Asahi Glass Unknown Custf)mer s‘ays that.when he went to raise lF it shattered. He said it looked like it was Unknown 0 0 N/A Insufficient information
bowing up in the middle of sunroof before it shattered.

Toyota Prius 2010 JTDKN3DUOA] Asahi Glass Garage Caller sts that sunroof shattered in his garage. No 0 0 N/A Insufficient information
Cust states 2 days ago she was looking at properties with realtor in Eastern Sierras.

Toyota Prius 2011 JTDKN3DUOB Asahi Glass Unknown Cust was standing next to the vehicle when they heard a pop. The sunroof shattered No 0 0 N/A Insufficient information
and nothing fell on it or hit it.

Toyota Prius 2012 JTDKN3DUOC Asahi Glass Unknown ClIr sts that his sunroof pannel broke. Unknown 0 0 N/A Insufficient information
Cust: tat hicl ked in Oracle Parking lot and noticed black glass t

Toyota Prius 2013 JTDKN3DUOD Asahi Glass Parking Lot ustomer states vehicle was parked in Dracle Farking fot and noticed black glass type No 0 0 N/A Foreign Object Impact
piece in front of sunroof is cracked. Check and advise.

Toyota Prius 2015 JTDKN3DUOF Asahi Glass Street Customer stated that their sunroof glass spontaneously shattered while at a stop. No 0 0 N/A Insufficient information
Cust drivi d heard loud . Found f sol |

Toyota Prius 2010 JTDKN3DU1A Asahi Glass Street S::tfe':‘:; Was driving and heard foud pop. Found moonroot solar panel was Yes 0 0 N/A Insufficient information

Toyota Prius 2012 JTDKN3DU1C Asahi Glass Unknown Customer states sunroof glass panel shattered for no apparent reason. Unknown 0 0 N/A Insufficient information

Toyota Prius 2010 JTDKN3DU2A] Asahi Glass Street Cllr sts: Sunroof shattered while driving Yes 0 0 N/A Insufficient information
Customer claims sunroof glass exploded while driving. Customer belives it came apart

Toyota Prius 2010 JTDKN3DU2A Asahi Glass Street ustomer ciaims sunrool glass exploded while driving. tu vest P Yes 0 0 N/A Insufficient information
from inside vehicle. Portions of glass missin, rest of glass is shattered.
Caller sts on January 8 was driving and the moonroof exploded. Sts it sounded like a

Toyota Prius 2010 JTDKN3DU2A] Asahi Glass 1/8/2013 Street glass bottle had hit the veh. Sts when viewed the moonroof there was a large hole in Yes 0 0 N/A Insufficient information
the middle of the moonroof and the glass could be heard cracking.

Toyota Prius 2010 JTDKN3DU2A] Asahi Glass Highway Customer was driving down the highway and the window just blew out. Yes 0 0 N/A Insufficient information
Clir sts that he was driving home from his son's house on the highway and he stated

Toyota Prius 2012 JTDKN3DU2C Asahi Glass Highway that he heard a big bang. Cust stated that it sounded like a tire. Cust later realized that Yes 0 0 N/A Insufficient information
it was his sunroof that exploded outwards.

Toyota Prius 2012 JTDKN3DU2C Asahi Glass Street Customer states sunroof shattered while vehicle sat unattended. No 0 0 N/A Insufficient information
o] h fi k I had th f d and k hit the deflect

Toyota Prius 2010 JTDKN3D Asahi Glass 10/26/2009 Street in my way home from work | had the sunroof opened and a rock it the deflector (a Yes 0 0 N/A Foreign Object Impact
piece of tempered glass) and shattered it.

Toyota Prius 2010 JTDKN3DU3A] Asahi Glass Street Caller states: While she was driving her vehicle the her Sun roof blow up Yes 0 0 N/A Insufficient information
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Caller sts that while driving his veh a pebble struck the front part of the sunroof and

10/30/2009 Toyota Prius 2010 JTDKN3DU3A Asahi Glass Street Yes 0 0 N/A Foreign Object Impact
shattered the sunroof.
2/16/2010 Toyota Prius 2010 JTDKN3DU3A Asahi Glass Highway Sunroof glass shattered while driving at hiway speeds. Yes 0 0 N/A Insufficient information
12/6/2013 Toyota Prius 2010 JTDKN3DU3A Asahi Glass Unknown Cllr sts that he was in the veh and the sunroof exploded. Unknown 0 0 N/A Insufficient information
ClIr sts having problem with Prius moon roof, heard a loud bang and the glass broke
4/29/2013 Toyota Prius 2012 JTDKN3DU3C Asahi Glass Unknown and bowed in the center, took it to dIr. Sts heard other cust had problems with moon Unknown 0 0 N/A Insufficient information
roof imploding.
5/8/2015 Toyota Prius 2013 JTDKN3DU3D Asahi Glass Street Sunroof glass shattered while driving. Yes 0 0 N/A Insufficient information
6/10/2011 Toyota Prius 2010 JTDKN3DU4A Asahi Glass Street Sunroof glass broke while driving .Customer states while driving they heard a pop Yes 0 0 N/A Insufficient information
noise and glass from the moon roof fell on them.
5/24/2011 Toyota Prius 2010 JTDKN3DU4A Asahi Glass Highway Sunroof shattered while driving on highway, no other cars around. Yes 0 0 N/A Insufficient information
5/17/2010 Toyota Prius 2010 JTDKN3DU4A Asahi Glass Street Customer complains that the moon roof shattered while driving. Yes 0 0 N/A Foreign Object Impact
7/10/2013 Toyota Prius 2011 JTDKN3D Asahi Glass 4/22/2013 Highway | was driving on interstate 20 with my wife when the sunroof exploded. Yes 0 0 N/A Insufficient information
| was driving down the highway yesterday and suddenly the sunroof shattered from
4/22/2013 Toyota Prius 2011 JTDKN3DU4B Asahi Glass 4/18/2013 Highway the inside out. One can clearly see that from the explosion of glass outward that we Yes 0 0 N/A Insufficient information
were not hit by anything.
9/4/2013 Toyota Prius 2011 JTDKN3DU4B Asahi Glass Street Customer states moon roof glass just broke while driving. Yes 0 0 N/A Insufficient information
5/16/2013 Toyota Prius 2012 JTDKN3DU4C Asahi Glass Unknown Cust sts that sunroof was shattered. Unknown 0 0 N/A Insufficient information
Cllr sts was in the process of driving veh on the highway at a speed of 65 mph when
9/29/2015 Toyota Prius 2012 JTDKN3DU4C Asahi Glass Highway the moonroof suddenly exploded and the entire glass fell off in the compartment in Yes 0 0 N/A Insufficient information
small pieces.
12/24/2013 Toyota Prius 2012 JTDKN3DU4C Asahi Glass Highway Sts: Was coming home on the interstate and the sunroof shattered. Yes 0 0 N/A Insufficient information
The sunroof spontaneously broke while the vehicle was in motion. The location of
3/26/2016 Toyota Prius 2013 JTDKN3D Asahi Glass 3/22/2016 Street incident was in western Nevada where terrain is flat and no other vehicles were in Yes 0 0 N/A Insufficient information
sight either in front or behind.
8/13/2015 Toyota Prius 2014 JTDKN3DU4E Asahi Glass Street The customer was driving down the road when the glass shattered. Yes 0 0 N/A Insufficient information
2/10/2015 Toyota Prius 2010 JTDKN3DUSA Asahi Glass Highway Caller sts: Sts his sunroof popped and blew up from the inside for no apparent reason. Yes 0 0 N/A Insufficient information
Sts the 4 corners of the sun roof collapsed.
3/9/2012 Toyota Prius 2010 JTDKN3DUSA Asahi Glass Unknown Customer states moonroof shattered on vehicle. ) No 0 0 N/A Insufficient information
Noticed when customer walked out to their vehicle in the morning.
8/14/2014 Toyota Prius 2013 JTDKN3DUSD Asahi Glass Street E{:;;Lse\.,Vhlle driving home yesterday her sun roof exploded and cracked all around the Yes 0 0 N/A Insufficient information
3/24/2011 Toyota Prius 2010 JTDKN3DU6GA Asahi Glass Street Sliding roof glass popped and broke while driving. Yes 0 0 N/A Insufficient information
11/2/2010 Toyota Prius 2010 JTDKN3D Asahi Glass 10/28/2010 Highway The contact was driving approximately 65 mph when she heard a loud bang. Upon Yes 0 0 N/A Insufficient information
examination, she noticed that the sunroof had shattered.
3/16/2012 Toyota Prius 2010 JTDKN3DUGA Asahi Glass Street Cust was driving when the moon roof broke Unknown 0 0 N/A Foreign Object Impact
10/29/2010 Toyota Prius 2010 JTDKN3DUGA Asahi Glass Unknown Cllr sts has 2010 Prius, sunroof shattered. Unknown 0 0 N/A Insufficient information
3/6/2013 Toyota Prius 2011 JTDKN3DU6B Asahi Glass Street The customer stated: The moonroof glass shattered while driving. Yes 0 0 N/A Insufficient information
) . Clir sts that her daughter was driving the vehicle and closed and moonroof. The - . )
3/14/2013 Toyota Prius 2011 JTDKN3DU6B Asahi Glass Street R Yes 0 0 N/A Insufficient information
customer states the moonroof did not close correctly and shattered on her daughter.
Customer states moonroof glass shattered while driving down the road. States did
10/5/2013 Toyota Prius 2013 JTDKN3DU6D Asahi Glass Street not hear any sound of impact, driving on smooth road with moonroof glass in the Yes 0 0 N/A Insufficient information
closed position.
7/29/2014 Toyota Prius 2011 JTDKN3DU7B Asahi Glass Street ClIr sts the sunroof exploded while driving through Boise, ID going to Ontario OR. Yes 0 0 N/A Insufficient information
5/13/2013 Toyota Prius 2012 JTDKN3DU7C Asahi Glass 3/9/2013 Street Sts was driving at 5 00am and there was no one within a few couple hundred miles. Yes 0 0 N/A Insufficient information
Sts the moonroof shattered.
3/5/2015 Toyota Prius 2012 JTDKN3DU7C Asahi Glass Street Customer states driving down the road the sunroof shattered. Yes 0 0 N/A Insufficient information
10/15/2012 Toyota Prius 2012 JTDKN3DU7C Asahi Glass Street Customer states was driving and sunroof glass broke. Yes 0 0 N/A Insufficient information
Sunroof shattered from the inside out. Customer states it happened while driving at
1/7/2014 Toyota Prius 2012 JTDKN3DU7C Asahi Glass Highway highway speeds in extremely cold weather (i.e. -10BF.) Interior sunshade for sunroof Yes 0 0 N/A Insufficient information
was closed.
11/17/2015 Toyota Prius 2012 JTDKN3DU7C Asahi Glass Street Cllrsts was driving when the moonroof suddenly blew up and exploded from the Yes 0 0 N/A Insufficient information
inside out. Sts the edges of the moonroof shattered from the inside.
9/19/2014 Toyota Prius 2012 JTDKN3DU7C Asahi Glass Street Cllr sts: Her Sunroof shattered while she was driving. ClIr sts that she was not hurt. Yes 0 0 N/A Insufficient information
ClIr sts that he was driving and heard a loud blast. Cust sts that it sounded like a car
11/17/2015 Toyota Prius 2014 JTDKN3DU7E Asahi Glass Highway backfire while driving down the freeway. Cust sts that the sunroof was cracked all the Yes 0 0 N/A Insufficient information
way around the edge.
9/29/2015 Toyota Prius 2015 JTDKN3DU7F Asahi Glass Unknown Cllr sts sunroof exploded on 2015 Prius. Unknown 0 0 N/A Insufficient information
12/1/2014 Toyota Prius 2015 JTDKN3DU7F Asahi Glass Highway Sts that the cust adv that she was driving down the hwy when the window shattered. Yes 0 0 N/A Insufficient information
1/25/2016 Toyota Prius 2015 JTDKN3DU7F Asahi Glass Highway Customer states driving down the highway the moon roof glass just shattered, Yes 0 0 N/A Insufficient information
exploded outward like there was high pressure.
Customer states that while driving there was a loud pop noise. Customer was
11/29/2010 Toyota Prius 2010 JTDKN3DUSA Asahi Glass Street unaware of what happened until the sunshade of the moonroof was pulled back, and Yes 0 0 N/A Insufficient information
small glass particles fell from the roof assembly.
3/18/2015 Toyota Prius 2012 JTDKN3DUS8C Asahi Glass Street Caller states his veh back window popped up while his son was driving. Yes 0 0 N/A Insufficient information
6/11/2013 Toyota Prius 2012 JTDKN3DUSC Asahi Glass Unknown Customer stated sunroof shattered. Unknown 0 0 N/A Insufficient information
9/28/2011 Toyota Prius 2010 JTDKN3DU9A Asahi Glass Street Customer stated that the sunroof exploded driving down the road. Yes 0 0 N/A Insufficient information
4/6/2012 Toyota Prius 2011 JTDKN3DU9B Asahi Glass Highway Caller sts he has a 2011 PT.IUS. Sts V_Vhlle driving down the highway his sunroof Yes 0 0 N/A Insufficient information
exploded. Sts he was not in an accident.
1/9/2012 Toyota Prius 2011 JTDKN3DU9B Asahi Glass Highway Guest states “Was driving on the freeway and then heard an explosion and the Yes 0 0 N/A Insufficient information
moonroof shattered.”
10/22/2013 Toyota Prius 2012 JTDKN3DUSC Asahi Glass Highway tc::iri;:x:;summf exploded and shattered in an upward position while driving on Yes 0 0 N/A Insufficient information
1/26/2015 Toyota Prius 2013 JTDKN3DUSD Asahi Glass Street Customer states while driving sunroof glass shattered burst. Yes 0 0 N/A Insufficient information
Driving on an espressway when | heard something similar to a gunshot and the
2/12/2016 Toyota Prius 2015 JTDKN3D Asahi Glass 2/10/2016 Highway sunroof spontaneously exploded. No indication of foreign object hitting the roof and Yes 0 0 N/A Insufficient information
misg of the glass flew outward rather than inward.
Customer states the moonroof glass shattered while driving with the moonroof in the
6/15/2010 Toyota Prius 2010 JTDKN3DUXA Asahi Glass Street open position. Customer applied tape to moonroof glass to prevent further glass Yes 0 0 N/A Insufficient information

separation.
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Toyota Prius 2011 JTDKN3DUXB Asahi Glass Unknown Customer states that the sunroof solar panel cracked due to stress. No 0 0 N/A Insufficient information
ClIr sts while driving she heard wind noise. St d th f slide and the gl
Toyota Prius 2012 JTDKN3DUXC Asahi Glass Street sts while driving she heard wind noise. Sts opened the sunroot siide and the glass Yes 0 0 N/A Insufficient information
was shattered.
Customer stated while driving down the road they heard a pop noise, when the . )
Toyota Prius 2012 JTDKN3DUXC Asahi Glass Street Y whtle criving down th v pop noise, w v Yes 0 0 N/A Insufficient Information
pulled over they noticed the glass section of the roof assembly shattered.
Toyota Prius 2014 JTDKN3DUXE Asahi Glass Street Cust sts has a solar panel and sun roof and was driving last week and it blew up. Yes 0 0 N/A Insufficient information
Lexus ES350 2007 JTHBI46G072 Asahi Glass Carwash s owns a car wash and sts customer filed a claim b/c the panoramic roof is No 0 0 N/A Insufficient information
shattered in place.
Lexus ES350 2007 JTHBJ46G072) Asahi Glass Unknown Glass broke on customer. Unknown 0 0 N/A Insufficient information
She took h hinb, h drivil the f th f of h h
Lexus ES350 2007 JTHBI46G272 Asahi Glass Highway @ took her veh in b/c as she was driving on the freeway, the moonroof of her ve Yes 0 1 Minor cut in arm Insufficient information
shattered into pieces.
Lexus ES350 2008 JTHBJ46G282 Asahi Glass Street Customer states while driving down the road the sunroof just shattered. Yes 0 0 N/A Insufficient information
Lexus ES350 2007 JTHBJ46G372) Asahi Glass Street The moonroof shattered while driving. Yes 0 0 N/A Insufficient information
Cust sent il advising that the gl. th f ked in pi d t
Lexus ES350 2008 JTHBJ46G382 Asahi Glass Unknown ust sent ematl advising that the glass on the sunroot cracked in pleces and was no Unknown 0 0 N/A Insufficient information
aware that anything hit the glass.
Cust st: f shattered while drivi h yesterday. Cust sts sh lowing d
Lexus ES350 2008 JTHBJ46G482 Asahi Glass 6/28/2010 Street ust sts sunrool shattered while criving ven yesterday. Lust sts she was siowing down Yes 0 0 N/A Insufficient information
to make a right turn when sunroof cracked.
Cust sts last Thursday, 10/15 her daught drivi h on the high hen th
Lexus ES350 2007 JTHBJ46G572 Asahi Glass 10/15/2015 Highway ust sts last Thursday, 10/15 her daughter was driving veh on the highway when the Yes 0 0 N/A Insufficient information
sunroof exploded.
Cust: 1/5/11 while drivi t of h ted ity about 500 ft. th
Lexus ES350 2007 JTHBI46G672) Asahi Glass 1/5/2011 Street ustomer says on 1/5/11 while driving out of her gated community abou ¢ Yes 0 0 N/A Insufficient information
moonroof exploded
Cust sts that h: d th f and the gl the front portion of the gl
Lexus ES350 2007 JTHBJ46G872 Asahi Glass Unknown ust sts that he opened the sunrootand the glass on the front portion ot the glass on Unknown 0 0 N/A Insufficient information
panoramic roof broke and not sure why.
Cust drivi h 10/13/08 fi NJ to FL. No oth h d with t. Cust
Lexus ES350 2007 JTHBI46G872 Asahi Glass 10/13/2008 Street ust driving veh on 10/13/08 from NJ to FL. No other veh on road with cust. Cust sees Unknown 0 0 N/A Insufficient information
explosion and stops veh. Cust sts moonroof blew out of veh.
While driving on Interstate 30 at an average rate of 65 to 70 miles per hour with the
. . sunshade open, suddenly there was a loud 'thud'. The forward panoramic roof glass - . )
Lexus ES350 2007 JTHBJ46G972) Asahi Glass 7/2/2010 Highway ) R . . . Yes 0 0 N/A Insufficient information
shattered into small pieces that showered down into the vehicle on the driver and me
(the passenger) while falling mostly into the back seat area.
Lexus ES350 2011 JTHBKLEG4B Asahi Glass Highway Clir sts she was driving on the highway and saw glass in the rearview mirror. Clir sts Yes 0 0 N/A Insufficient information
the glass has broken on the panaramic roof of the veh.
. . Cust sts she was driving in the veh at 65 mph when the glass exploded on the . . )
Lexus ES350 2011 JTHBK1EGS5B Asahi Glass Highway . L . Yes 0 0 N/A Insufficient information
passenger side of the moonroof. Cust sts no one was injured as she was driving alone.
Customer states that while driving home from work she heard a loud boom sound and
. then saw what appeared to be glass rolling off the car and circulating in the car. L. . )
Lexus ES350 2011 JTHBK1EG8B Asahi Glass Street . R Yes 0 0 N/A Insufficient information
After stopping she realized the roof glass had shattered.
Lexus ES350 2013 JTHBK1GGOD Asahi Glass Street Cust stated he was driving and his sun roof popped. Cust stated glass shattered. Cust Yes 0 0 N/A Insufficient information
stated nothing hit him nor were there other veh 's around.
Lexus ES350 2013 JTHBK1GG1D Asahi Glass Street Customer states that moon roof blew out while driving on road. Customer states Yes 0 0 N/A Foreign Object Impact
nothing hit the glass. Car was travel at highway speeds
Lexus ES350 2013 JTHBK1GG4D Asahi Glass Highway :::;::Zmer states while driving at highway speeds, the front panel of the moonroof Yes 0 0 N/A Insufficient information
Lexus ES350 2014 JTHBK1GG6E Asahi Glass Highway The Client did state he was driving on the highway at 75 MPH when the glass broke. Yes 0 0 N/A Insufficient information
. . ClIr sts the sunroof shattered when driving veh today. Clir sts this is the second time. - . )
Scion tC 2006 JTKDE16706! Asahi Glass 4/18/2012 Street . . o R Yes 0 0 N/A Insufficient information
ClIr sts the first time it happened was 4 months after originally purchasing veh.
Scion tC 2006 JTKDE16706 Asahi Glass Unknown Caller states: sunroof exploded outwards. No 0 0 N/A Insufficient information
Scion tC 2006 JTKDE16706 Asahi Glass Unknown Clir sts the moonroof was down, sts suddenly the glass on the wind deflector broke. Unknown 0 0 N/A Insufficient information
Scion tC 2006 JTKDE16706 Asahi Glass Highway Customer states: H? was driving on the highway at 70-75mph with the sunroof open Yes 0 0 N/A Insufficient information
when the panoramic roof glass schadered.
. . Clir sts: her son was driving down the street last Saturday the and heard a pop noise. - . )
Scion tC 2006 JTKDE16706! Asahi Glass Street . . Yes 0 0 N/A Insufficient information
Sts the wind deflector and side bars popped up and the sunroof glass shattered.
Scion tC 2007 JTKDE16707 Asahi Glass Street Sts while god daughter was driving the glass shield from the sunroof has shattered. Yes 0 0 N/A Insufficient information
Caller states: veh had been stored for a few weeks in parking spot and had not been
Scion tC 2007 JTKDE16707 Asahi Glass Parking Lot driven. Sts stored veh since cust recently moved to NY. Sts noticed while retrieving No 0 0 N/A Insufficient information
veh that moonroof had been shattered.
Scion tC 2007 JTKDE16707! Asahi Glass Street Clir sts:on friday she was driving to work and while driving she heard a huge crash and Yes 0 0 N/A Insufficient information
found that the moonroof glass had broke.
Friday 2/1/08 @ apprx 330pm he attempted to open moonroof and claims that it did
Scion tC 2008 JTKDE16708! Asahi Glass 2/1/2008 Unknown not open; and instead the moonroof wind deflector opened/came up, but moonroof Unknown 0 0 N/A Insufficient information
shattered.
Clir sts: driving d th d with th f closed when the gl loded
Scion tc 2008 JTKDE16708 Asahi Glass Street  sts:was driving cown the road with the sunroot closed when the glass explode Yes 0 0 N/A Insufficient information
outwards.
Sts that the she was driving and heard a loud pop noise and then the moon roof
Scion tC 2008 JTKDE16708 Asahi Glass Highway X W ving X . N p‘ P nol Yes 0 0 N/A Insufficient information
shattered. Sts it occured while driving on the highway yesterday w/ moonroof closed.
. . . Caller states: on fri 11/14/08 the back rear fixed portion of the moonroof cracked. Sts - . )
Scion tC 2008 JTKDE16708 Asahi Glass 11/14/2008 Highway L o Yes 0 0 N/A Insufficient information
he was driving on the fwy w/ the moonroof closed, and it just cracked.
Customer states the wind deflector broke while driving on the NYS Thruway. Vehicle
Scion tC 2009 JTKDE16709 Asahi Glass Highway speed was around 75mph and the deflector was up, sunroof was open and no impact Yes 0 0 N/A Insufficient information
noise was heard.
. . Cllr sts:is currently in NY. Sts that she was driving the veh and when she stopped to L. . )
Scion tC 2006 JTKDE16716! Asahi Glass Street Yes 0 0 N/A Insufficient information

park it she noticed that the moonroof wind deflector was broken into pieces.
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Scion tC 2006 JTKDE16716 Asahi Glass Highway Cust sts his daughter was driving down the fwy and the moonroof shattered. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE16716 Asahi Glass Unknown Cust sts wind deflector is broken and seeks assistance w/ repair costs. Unknown 0 0 N/A Insufficient information
Clir sts: Thy f exploded while her husband driving. Her husband 't

Scion tc 2007 JTKDE16717 Asahi Glass Street injL:ez © sunroot exploded while her husband was driving. Rer husband wasn Yes 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16718 Asahi Glass Unknown Cllr sts: the moonroof on the vehicle shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16718 Asahi Glass Highway Caller Sts: was on his way to(work on the sur(n'oof shattered. Sts was going about 70 Yes 0 0 N/A Insufficient information
and heard a bang. Sts there is a hole with spider cracks.

Scion tC 2008 JTKDE16718 Asahi Glass 3/16/2012 Highway E\tlr::(;i;fdbrxlkneg from CA to AZ on I8 E. Sts heard aloud bang similar to gunshot and Yes 0 1 scratches to face and hands Insufficient information
ClIr sts that her veh was parked with the moonroof closed. Cust sts that she walked to

Scion tC 2008 JTKDE16718 Asahi Glass Unknown get in her veh and notice a metal bracket sticking out of the moonroof with the glass No 0 0 N/A Insufficient information
being cracked.
Caller States: he went to a touch less car wash and when the vehicle was being blow

Scion tC 2008 JTKDE16718 Asahi Glass Carwash dried, he heard glass being shattered. Sts when he looked at his moonroof, he noticed No 0 0 N/A Insufficient information
that the wind deflector had been shattered.

Scion tC 2009 JTKDE16719 Asahi Glass Street Sts that she was driving the veh when the deflector broke into pieces. Yes 0 0 N/A Insufficient information

Scion tC 2009 JTKDE16719 Asahi Glass Unknown Cllr sts seeks glass windshield right in front of moonroof cracked Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE16726 Asahi Glass Unknown Clir sts the S‘f” roof is giving her c.oncerns. Sts it was shattered and the only thing that Unknown 0 0 N/A Insufficient information
was holding it together was the tint.

Scion tC 2006 JTKDE16726 Asahi Glass Unknown I have a Scion tc and for some reason the glass on the sunroof wind block shattered. Unknown 0 0 N/A Insufficient information
Caller states: prev had baseball hit deflector on veh and broke it. had replaced and

Scion tC 2006 JTKDE16726 Asahi Glass Parking Lot later had veh parked, came outside and was cracked again. veh was parked when No 0 0 N/A Insufficient information
broke.

t sts wif drivi h and f exploded. St: f losed. St:

Scion tc 2006 JTKDE16726 Asahi Glass Street cust sts wite was driving veh and moon root exploded. Sts moon root was closed. 5ts Yes 0 0 N/A Insufficient information
glass came down inside cabin, no injuries.
Clir sts: Moonroof wind deflector shattered 2 years ago. Sts was driving veh leaving a

Scion tC 2006 JTKDE16726 Asahi Glass 5/7/2010 Street red light, and heard loud pop. Upon arrival home, discover shattered pieces of wind Yes 0 0 N/A Insufficient information
deflector.

Scion tC 2006 JTKDE16726 Asahi Glass Driveway Ca”ef states:‘the moonroof deflector has shattered. Sts noticed it was broken when it Unknown 0 0 N/A Insufficient information
was in the driveway a few days ago.
Caller states: this morning he started his veh, turned on the heat, and 15 min after he

Scion tC 2006 JTKDE16726 Asahi Glass Unknown started the veh he came back outside, heard a boom noise, and the moonroof just No 0 0 N/A Insufficient information
shattered.

Scion tC 2007 JTKDE16727 Asahi Glass Unknown Cust sts her sunroof shattered. Unknown 0 1 Minor cuts in her hands Insufficient information

Scion tC 2007 JTKDE16727 Asahi Glass Unknown The front glass just before the moonroof is completely shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16728 Asahi Glass Unknown ClIr sts: Moonroof wind deflector shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16728 Asahi Glass Highway Cust sts moonroof cracked while on fwy. Yes 0 0 N/A Insufficient information
Cust tates that sh tartled by a loud i hile drivi th,

Scion tc 2008 JTKDE16728 Asahi Glass Highway ustomer states that she was startied by a loud pop noise while driving on the Yes 0 0 N/A Insufficient information
freeway and later found that the rear moonroof glass was shattered.
The veh just sitting in the dri Ild d that ing, the glass just

scion tc 2008 JTKDE16728 Asahi Glass Driveway € ven was Just sitting In the driveway Tl day and that evening, the glass Jus No 0 0 N/A Insufficient information
shattered along the deflector.
Scion tC 2008 JTKDE16728 Asahi Glass Unknown 2008 tC with a sunroof that imploded. Unknown 0 0 N/A Insufficient information
Scion tC 2009 JTKDE16729 Asahi Glass Speed Bump Cllr Sts: Drove over speed bump and wind deflector shattered. Yes 0 0 N/A Insufficient information
Over this past weekend, my cars sunroof had some sort of Malfunction that cause the
Scion tC 2009 JTKDE16729 Asahi Glass Unknown wind guard to pop open during the night and cause the whole other section of the No 0 0 N/A Insufficient information
sunroof to shatter.

Scion tC 2006 JTKDE16736 Asahi Glass Unknown Cllr sts: the moonroof deflector broke on her tC. Unknown 0 0 N/A Insufficient information
Shel her tC, sts that h f wind deflector shattered on her, st: k

Scion tc 2006 JTKDE16736 Asahi Glass Unknown '€ loves er it sts that her moonroot wind deflector shattered on her, sts a roc Unknown 0 0 N/A Insufficient information
might have hit

Scion tC 2008 JTKDE16738 Asahi Glass Unknown His veh was parked and when he came out he noticed the moonroof was cracked. No 0 0 N/A Insufficient information

Scion tC 2009 JTKDE16739 Asahi Glass Parking Lot ClIr sts: Wind deflector shattered while pulling into a parking lot. Yes 0 0 N/A Insufficient information

Scion tC 2009 JTKDE16739 Asahi Glass Street Moonroof shattered while making left turn. Yes 0 0 N/A Insufficient information
ClIr sts: M f brok th kend. H driving d the high d th

Scion tc 2009 JTKDE16739 Asahi Glass Highway r sts: Vioonroot broke over the weekend. He was driving down the highway and the Yes 0 0 N/A Insufficient information
moonroof was closed and it just shattered.
S f gl hattered while driving d d i fi t tsid|

Scion tc 2009 JTKDE16739 Asahi Glass Highway unroot glass shattered while driving down road no signs ot Impact or a outsice Yes 0 0 N/A Insufficient information
source caused glass to shatter.

Scion tC 2006 JTKDE16746 Asahi Glass 4/15/2011 Street In a separate incident sts was driving vehicle yesterday and the sunroof shattered. Yes 0 0 N/A Insufficient information
Sts thi t Sunday th f shattered and fell t and hil

Scion tC 2006 JTKDE16746 Asahi Glass Street dr?vin: past suncay the moonroot shatterec and fell on cust and passenger while Yes 0 1 minor cuts Insufficient information
Caller feels that the defelctor had ked, then h t d b d h

Scion tc 2007 JTKDE16747 Asahi Glass Speed Bump atlerieels that the defelctor hac cracked, then he went over a speed bump, and he Yes 0 0 N/A Insufficient information
noticed it was shattered when he got home.

t explained that veh ked in dri d an hour later she found that th

Scion tc 2007 JTKDE16747 Asahi Glass Driveway cust explained that veh was parked in criveway and an hour fater sne found that the No 0 0 N/A Insufficient information
moon roof was shattered.
Call daughter states: Was drivi the hight tod d th

Scion tc 2008 JTKDE16748 Asahi Glass Highway arer augnter states: tias driving on the highway today and the moon Yes 0 0 N/A Insufficient information
roof/wind deflector shattered.

Scion tC 2008 JTKDE16748 Asahi Glass Unknown Caller sts: Moonroof wind deflector has shattered Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16748 Asahi Glass Street CHSt clid in; sts his daughter was driving w/ the moonroof closed, and the moonroof Yes 0 0 N/A Insufficient information
wind deflector popped open and the moonroof glass shattered.

Scion tC 2009 JTKDE16749 Asahi Glass Parking Lot Caller states: the moonroof cracked while it was parked at his son's college. No 0 0 N/A Insufficient information
Scion tC. Cust father) sts his son was driving the veh about (20 mph) while

Scion tC 2006 JTKDE16756 Asahi Glass Highway turning and heard a popping sound. Cust sts the piece of the moonroof that moves Yes 0 1 Glass in eye Insufficient information
back shattered (not wind deflector).

Scion tc 2006 ITKDE16756 Asahi Glass Unknown rﬁz‘:n-mof sts was leaving from Hurricane, rock flew up on moonroof and shattered Yes 0 0 N/A Foreign Object Impact
Scion tC 2006 JTKDE16756 Asahi Glass Unknown Cllr sts: the windguard on her vehicle shattered. Unknown 0 0 N/A Insufficient information
| was driving with the sunroof open, there was a loud pop sound, and then a piece fell
Scion tC 2006 JTKDE16756 Asahi Glass Street in and hit me in the head. When | looked at it afterwards there was no point of Yes 0 1 Glass hit customer in the head Insufficient information

impact, just this spiderweb like crack.
Scion tC 2006 JTKDE16756 Asahi Glass Street Cust sts they were driving, heard a crack, and front glass of moonroof cracked. Yes 0 0 N/A Insufficient information
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Scion tC 2007 JTKDE16757 Asahi Glass Unknown ) ) o Unknown 0 0 N/A Insufficient information

the dIr today and is going to have to get it fixed.
William R. McGee Scion tC 2007 JTKDE16757 Asahi Glass 4/4/2014 Street States the sunroof exploded while driving. Yes 0 0 N/A Insufficient information

Cllr sts that she was driving and the moonroof shattered. Sts that the smaller pcs was

Scion tC 2008 JTKDE16758 Asahi Glass Street popped open. Sts that most of the glass came down onto the shade guard and some Yes 0 0 N/A Insufficient information
of the glass is still attached.
Cust clld in; sts the wind deflector popped open while moonroof was completely

Scion tC 2009 JTKDE16759 Asahi Glass Street down and closed, and cracked the glass of the moonroof. Sts it happened when it was No 0 0 N/A Insufficient information
parked; she was not inside the veh; and veh was not on.

Scion tC 2009 JTKDE16759 Asahi Glass Street _ac?wsed while his son was driving last Sunday, he heard a pop and saw Yes 0 0 N/A Insufficient information
that the ilass in the moon roof had shattered.

Scion tC 2006 JTKDE16766 Asahi Glass Street Cz?ller sts that she gave veh to her sun. Sts that her son was driving veh Yes 0 0 N/A Insufficient information
with sunroof closed. Sts that sunroof suddenly shattered.

Scion tC 2006 JTKDE16766 Asahi Glass Driveway Cé”er states: th‘e moonroof.wmq deflector h.as shattered. Sts veh was parking in the No 0 0 N/A Insufficient information
driveway over night and noticed in the morning.

Scion tC 2007 JTKDE16767 Asahi Glass Street Cllr sts yesterday his moon roof shattered. Unknown 0 0 N/A Insufficient information
Cust sts: was driving on h moonroof open. Sts moonroof wind deflector

Scion tc 2008 JTKDE16768 Asahi Glass Highway ust sts: was driving on hwy w/ moo pen. > nrootwi Yes 0 0 N/A Insufficient information
shattered out and he clld dIr and claims nothing hit the wind deflector.
Caller states: the sunroof shattered. Sts took veh to dIr but they cannot find any

hyith d. Sts sh just drivi hen she heard a loud explosi

Scion tc 2008 JTKDE16768 Asahi Glass Street reason on why [t happenec. 5ts she was Just criving when she heard a foud explosion Yes 0 0 N/A Insufficient information
and noticed that her moonroof had just shattered. Sts it was the retractible glass
portion.

Scion tC 2008 JTKDE16768 Asahi Glass Street Cust states while driving sun roof shattered. Yes 0 0 N/A Insufficient information
Caller states: f suddenly shattered while driving in b to bi traffi

Scion tc 2009 JTKDE16769 Asahi Glass Speed Bump arer states: moon root suadenly shattered while criving In bumper to bumper trattic Yes 0 0 N/A Insufficient information
(city driving) on a Saturday evening approx 2 wks ago.
Clir sts: H driving d th d and hi f shattered. Sts he i diatel

Scion tc 2009 JTKDE16769 Asahi Glass Street rsts: Hie was driving down the road and his moonroot shattered. Sts he Immediately Yes 0 0 N/A Insufficient information
drove the veh to a safe place.

Scion tC 2009 JTKDE16769 Asahi Glass Unknown Sts the moonroof deflector shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE16776 Asahi Glass Unknown Moonroof broken sliding moonroof glass broken Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE16776 Asahi Glass Highway ClIr sts recently was driving the veh on a highway and she heard popping noises. Yes 0 0 N/A Insufficient information
Caller states: moonroof shattered yesterday while daughter Stephanie was driving. Sts

Scion tC 2006 JTKDE16776 Asahi Glass Street does not have detailed info b/c was in veh at time it happened but thinks that Yes 0 0 N/A Insufficient information
moonroof was shut at the time.

Scion tC 2006 JTKDE16776 Asahi Glass Unknown Her wind deflector shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2007 JTKDE16777 Asahi Glass Highway She was driving down the hwy and her moonroof shattered. Yes 0 0 N/A Insufficient information

Scion tC 2007 JTKDE16777 Asahi Glass Unknown The moonroof had become shattered for no reason. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16778 Asahi Glass Unknown Sts that the moonroof on the veh shattered so the dIr repaired it. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16778 Asahi Glass Street Clir sts her sunroof shattered. Sts tha,t glass broke around the edges, and by the time Unknown 0 0 N/A Insufficient information
he got home some pieces had fallen into the screen.

Scion tC 2006 JTKDE16786 Asahi Glass Street Caller— states: Sts \{vas driving on the hwy w/ the sunroof open and Yes 0 0 N/A Insufficient information
something hit the sunroof and it shattered.

Scion tC 2006 JTKDE16786 Asahi Glass 3/30/2012 Driveway On Thursday March 30, 2012 my panoramic glass shattered while parked in front of No 0 0 N/A Insufficient information
my mother in law s house in Glendale, California.

Scion tC 2006 JTKDE16786 Asahi Glass Highway Sts that while he was driving on the highway the sunroof glass shattered and he Yes 0 0 N/A Insufficient information
doesn't know why.

Scion tC 2006 JTKDE16786 Asahi Glass Unknown Caller states her front sunroof has shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE16786 Asahi Glass Street Cllr sts was driving and sun roof exploded. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE16786 Asahi Glass Driveway This morning 11‘:003m when | went to my car.ln my driveway | found my tc sunroof No 0 0 N/A Insufficient information
was shuttered with no apparent reason. The sides are all shuttered

Scion tC 2007 JTKDE16787 Asahi Glass Highway Clir sts he wa§ driving d?wn the freeway and his stationary part of the panoramic roof Yes 0 0 N/A Insufficient information
shattered. Window behind the moonroof that shatter.

Scion tC 2007 JTKDE16787 Asahi Glass Unknown Cust sts: wher\ they woke up this morning, the moonroof deflector was shattered. No 0 0 N/A Insufficient information
There are no impact marks.

Scion tC 2008 JTKDE16788 Asahi Glass Highway Caller states: while driving on hwy moonroof shattered out of no where. Yes 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16788 Asahi Glass Street ClIr sts has 08 Scion tC and was driving and front vent from moonroof shattered. Yes 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16788 Asahi Glass Unknown Cllr sts: he closed his trunk and the panoramic roof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16788 Asahi Glass Street Sts that she was driving and heard the moonroof just explode. Yes 0 0 N/A Insufficient information
ClIr sts: having an issue with daughter's veh. Sts is cust mother, but would like to have

Scion tC 2008 JTKDE16788 Asahi Glass Unknown case documented under daughter since it is her veh. Sts on Easter Sunday in the Unknown 0 0 N/A Insufficient information
afternoon cust noticed the glass between the sunroof was shattered like a spider web.

Scion tC 2008 JTKDE16788 Asahi Glass Unknown Cllr sts purchased veh about a week ago and moon roof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE16788 Asahi Glass Highway sts on Sunday 8/17/08, sts was driving on th‘e hlghway ant.j the moonroof shattered. Yes 0 0 N/A Insufficient information
Sts heard the glass crack, then the glass fell inside the cabin.

Scion tC 2009 JTKDE16789 Asahi Glass Unknown Clir sts: He was cl(.:rsmg the moonroof and heard a funny noise. When he took it to the Unknown 0 0 N/A Insufficient information
dIr they saw that it was cracked.

Scion tC 2006 JTKDE16796 Asahi Glass Street ;:Ztr:rs;her day he was driving w/ his moonroof open, and the wind deflector Yes 0 0 N/A Insufficient information
Scion tC 2006 JTKDE16796 Asahi Glass Unknown ClIr sts this morning her shuddered. No 0 0 N/A Insufficient information
Caller sts having issue with the panel glass on sunroof shattered a few months ago. Sts
Scion tc 2006 JTKDE16796 Asahi Glass Unknown Ving Issue with the pane’ & ! W € No 0 0 N/A Insufficient information

purchased veh used w/16K. Sts the veh was parked when the glass shattered.
Scion tC 2007 JTKDE16797 Asahi Glass Street Clllr sts she was driving down the street yesterday going no more than 20-30 mph Yes 0 0 N/A Insufficient information
when she heard a loud thump and the moonroof shattered.
Scion tC 2007 JTKDE16797 Asahi Glass Highway He was driving on hwy and the wind deflector shattered. Yes 0 0 N/A Insufficient information
Scion tC 2007 JTKDE16797 Asahi Glass Unknown Sts yesterday veh was hit by a rock on the moonroof and it cracked. Unknown 0 0 N/A Foreign Object Impact
Scion tC 2008 JTKDE16798 Asahi Glass Unknown Pieces on the moonroof popped up and shattered the glass. Unknown 0 0 N/A Insufficient information
Scion tC 2008 JTKDE16798 Asahi Glass Highway Clir sts the top moonroof/solar glass shattered while he was driving on the highway. Yes 0 0 N/A Insufficient information
Caller stat just ki i bout h f that just
Scion tc 2008 JTKDE16798 Asahi Glass Highway aller states was just speaking w/previous rep about her moon roof that jus Yes 0 0 N/A Insufficient information

shattered out of no where while driving on the highway.
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Scion tC 2009 JTKDE16799 Asahi Glass Unknown Caller states: Moonroof glass shattered. Unknown 0 0 N/A Insufficient information
ClIr sts: Her daugther just started college. While her daught driving the veh

Scion tc 2009 JTKDE16799 Asahi Glass Street r sts: Tier daugther Just started cotiege. TWhile her daughter was driving the ve Yes 0 0 N/A Insufficient information
today the wind deflector shattered.
St: tly had f shatt hil d already had it ired at dlr but just

Scion tc 2009 JTKDE16799 Asahi Glass Unknown s recently had moonroot snatter on him and already had it repairec at dir but jus Unknown 0 0 N/A Insufficient information
wanted to double check.
Cust sts: th f wind deflector shattered while sh drivi the fi .

Scion tc 2009 JTKDE16799 Asahi Glass Highway ust sts: the moonrool wind cetiector snattered White she was driving on the freeway Yes 0 0 N/A Insufficient information
It made a big pop noise. It is shattered only on the sides.
Caller States _ his son in law has a 2006 scion. the moonroof just

Scion tc 2006 JTKDE167X6 Asahi Glass Unknown . B) his son in law o 5l M No 0 0 N/A Insufficient information
malfunctioned the other night. cust tried to open it and the glass busted

Scion tC 2006 JTKDE167X6 Asahi Glass Highway Sts he w%}s driving 0'7 the freeway, traveling about 35mph exiting the freeway, sts that Yes 0 0 N/A Insufficient information
the mobile part of his moonroof shattered.
ClIr Sts: driving on Saturday, 10/25/14 and Sunroof exploded. Sts was driving on local

ds and then heard loud "pop" or "bang". Sts there i k/hole in th

Scion tc 2006 JTKDE167X6 Asahi Glass 10/25/2014 Street roads and then heard a very loud "pop or "bang. Sts there is now a crack/hole in the Yes 0 0 N/A Insufficient information
glass located not directly above the driver but a little behind in the middle of the
cabin.

Scion tC 2006 JTKDE167X6 Asahi Glass Highway Caller states: sts W?S dn(vmg d°f"” 235 North w/Amoon roof open driving apprx 70 Yes 0 0 N/A Insufficient information
mph when something hit the wind deflector and it shattered.
Caller sts was driving along and heard explosion sound. Caller looked up as driving.
Call lled d did not thing. Call t to dir for oil ch t dirsh

Scion tc 2006 JTKDE167X6 Asahi Glass Street a'er pufled over anc ¢l not see anyihing. & ler went to ir for of change at cirsip Yes 0 0 N/A Insufficient information
and then car wash. Car wash attendent adv caller could not wash car due to glass all
over top of moonroof area.

scion ic 2006 ITKDE167X6 Asahi Glass Street Caller sts that she was driving and her su‘nroof‘p‘enmeter is shattered. Caller sts that Yes 0 0 N/A Insufficient information
her sunroof has not been open because it is raining.

. . . Caller states: Was driving on the freeway yesterday and the wind deflector shattered. - . )

Scion tC 2006 JTKDE167X6 Asahi Glass Highway . R . R . N . - Yes 0 0 N/A Insufficient information
Doesn't know if anything hit the windshield and just wanted to verify if the warr.

Scion tC 2007 JTKDE167X7 Asahi Glass Highway On 25 mph on hwy (rush hour) and moon roof exploded. Yes 0 0 N/A Insufficient information

Scion tC 2008 JTKDE167X8 Asahi Glass Unknown Caller states: Moon.roof shattereq a.nd glass fell into vehicle. Sts nothing hit veh, Unknown 0 0 N/A Insufficient information
sunroof was not being operated, it just suddenly burst.

Scion tC 2008 JTKDE167X8 Asahi Glass Highway Clir sts: that .he was driving Fri night on the highway and he heard a loud pop and Yes 0 0 N/A Insufficient information
moonroof spidered and glass shattered.

Scion tC 2008 JTKDE167X8 Asahi Glass 8/9/2009 Street Clir sts has '08 tC and was driving down th? road and s.unroof shattered on 08/09. Cust Yes 0 1 minor cuts Insufficient information
sts that she has cut on arm and was bleeding, but she is fine.
Scion tC 2008 JTKDE167X8 Asahi Glass Unknown :er:?nugghter came out of the apartment one morning and the crack was there in the No 0 0 N/A Insufficient information
. . . Cllr sts: Daughter was driving home last week on the highway at approximately 65 . . )
Scion tC 2009 JTKDE167X9 Asahi Glass Highway . . Yes 0 0 N/A Insufficient information
mph and moonroof buckled in the middle and the glass shattered.
Caller states: Sat 11/08 she was driving on the highway, going apprx 70 mph, w/

Scion tC 2009 JTKDE167X9 Asahi Glass 11/8/2008 Highway moonroof closed, and the main portion of the moonroof shattered and a piece of the Yes 0 0 N/A Insufficient information
mechanism broke off.
CaIIer- r, father states: That approx 2 hours ago his daughter was driving on

Scion tC 2006 JTKDE17706 Asahi Glass Highway the highway and went to open the moonroof then it exploded. Sts that nothing hit the Yes 0 0 N/A Insufficient information
moonroof and he is on his way to the dIr @ this time.

Scion tC 2006 JTKDE17706 Asahi Glass Unknown ClIr sts the rear moonroof just shattered on its own yesterday. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17706 Asahi Glass Unknown | was at work walking on the balcony and noticed my wind deflector had shattered. No 0 0 N/A Insufficient information
Clr sts while driving t k at 60 ith dri ide widow d bout 2 inches, o .

Scion tc 2006 JTKDE17706 Asahi Glass Highway rsts while driving to workat 63 mpg with crivers side widow down about 2 inches, Yes 0 0 N/A Insufficient information
sun roof exploded.
Cust sts daught drivi h and wind deflect ddenly shattered whil

Scion tc 2006 JTKDE17706 Asahi Glass Highway ust sts daughter was driving veh and wind deflector suddenly shattered while Yes 0 0 N/A Insufficient information
driving on hwy.

Scion tC 2006 JTKDE17706 Asahi Glass Highway Caller states: his moonroof shattered while driving on the hwy w/ the moonroof up. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17706 Asahi Glass Street Cllr sts last week the sunroof shattered while his daughter was driving veh. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17706 Asahi Glass Highway Cll.r sts he s calling b/c he was dnvmg down the HWY and it sounded like a shot gun Yes 0 0 N/A Insufficient information
going off and the sun roof glass portion shattered.

Scion tC 2006 JTKDE17706 Asahi Glass Street ;:I;::;:Z was driving the veh this morning and when he was on a curve the moonroof Yes 0 0 N/A Insufficient information

Scion tC 2007 JTKDE17707 Asahi Glass 8/29/2006 Unknown Caller stateé: Her Wind Deflector shattered, no other parts of the moonroof shattered. Unknown 0 0 N/A Foreign Object Impact
Sts she she just bought the veh on 8/29.

Scion tC 2007 JTKDE17707 Asahi Glass Unknown Sts that her moonroof shattered. Unknown 0 0 N/A Insufficient information
ClIr sts:that the gl. th, f broke. Sts h: driving the veh and

Scion tc 2007 JTKDE17707 Asahi Glass Street rstsithat the giass on the Moonroot boke. Sts e was driving the veh an Yes 0 0 N/A Insufficient information
something hit the wind deflector and broke it.

Scion tC 2006 JTKDE17716 Asahi Glass Unknown Caller father-states: Wind deflector was shattered by road debris. Unknown 0 0 N/A Foreign Object Impact

Scion tC 2006 JTKDE17716 Asahi Glass Street 06 TC Moonroof shattered while driving. Glass was closed. Yes 0 0 N/A Insufficient information
Caller states: driving her tC and th f shattered. Sts did not noti

Scion tc 2006 JTKDE17716 Asahi Glass Street ater states:was driving her . and the moonroot shattered. Sts did not notice Yes 0 0 N/A Insufficient information
anything hitting the veh.
Caller states: son" driving his 05/tC on the h hen hi: f wind

Scion tc 2006 JTKDE17716 Asahi Glass Highway aller states: son's was driving his 05/tC on the hwy when his moonroof win Yes 0 0 N/A Insufficient information
deflector shattered
M f wind deflector shattered. Cust bought vehicle last night and the wind

Scion tc 2006 JTKDE17716 Asahi Glass Street oonroot wind detlector snattered. -ustomer bought vehicle fast night and the win Yes 0 0 N/A Insufficient information
deflector shattered when bringing vehicle home.

Scion tC 2006 JTKDE17716 Asahi Glass Street Clir sts: she's having an issue with her sunroof, it exploded while she was driving. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17716 Asahi Glass Street Cust sts that moon roof wind deflector shattered. Yes 0 0 N/A Insufficient information
Cust sts that she recently purchase her veh this past March and the glass wind

Scion tC 2006 JTKDE17716 Asahi Glass Street deflector near the moonroof has shattered. Cust sts that she was driving with her Yes 0 0 N/A Insufficient information
moonroof open and it just shattered.
ClIr sts: husband drivi h on high d th f shattered. sts not

Scion tc 2006 JTKDE17716 Asahi Glass Highway ' sts: husband was criving veh on highway and the moonroot shattered. sts no Yes 0 1 Minor Cuts Insufficient information
sure if something hit it. husband sustained small cuts.
Caller states: moonroof was completely open and wind deflector was hit by road

Scion tC 2006 JTKDE17716 Asahi Glass Highway debris and shattered and only part of the wind deflector remains. Sts was on freeway Yes 0 0 N/A Foreign Object Impact

and a rock hit the wind deflector and it shattered.
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6/6/2011

CaIIer_ (Father) sts: On 04/01/06- (owner-daughter) was driving veh

9/13/2007

3/17/2011

7/7/2010

10/5/2007

12/12/2014

7/31/2006

2/8/2011

7/9/2007

8/24/2010

11/13/2009

5/4/2006

9/19/2006

1/23/2009

8/6/2007

4/10/2008

10/23/2009

7/23/2007

2/2/2009

5/4/2006

9/24/2007

5/29/2008

7/15/2013

8/14/2007

4/11/2014

2/6/2008

8/16/2012

12/18/2007

6/11/2007

1/29/2015

5/10/2007

10/8/2010

7/12/2007

8/15/2011

3/9/2007

2/17/2009

9/14/2006

1/3/2008

8/4/2015

5/19/2006

6/4/2008

Sci tC 2006 JTKDE17716 Asahi Gl 4/1/2006 Street Yi 0 0 N/A Insufficient inf ti
clon sani Glass 1/ ree w/moonroof opened and the moonroof exploded and the glass feel inside on her. es / nsutticient information
Scion tC 2006 JTKDE17716 Asahi Glass Unknown Sts her wind deflector shattered. Unknown 0 0 N/A Insufficient information
. . Caller states: whole moonroof was hit by rock or something and the whole thing . . )
Scion tC 2006 JTKDE17716 Asahi Glass Unknown e . . Unknown 0 0 N/A Insufficient information
shattered and had it fixed and today moonroof wind deflector just shattered
Cust sts: the wind deflector shattered while sh. driving. Now th f 't
Scion tc 2006 JTKDE17716 Asahi Glass Street ust sts: the wind detiector shattered while she was driving. ow the moonroot won Yes 0 0 N/A Insufficient information
close b/c the deflector is broken.

Scion tC 2006 JTKDE17716 Asahi Glass Highway Cllr sts: She was driving down the hwy and her moonroof glass shattered. Yes 0 0 N/A Insufficient information
Scion tC 2007 JTKDE17717 Asahi Glass Street Cust adv that her daughter was driving veh and moon roof shattered. Yes 0 0 N/A Insufficient information
Clir sts last k while driving the gl | bet hi f and the back hatch
Scion tc 2006 JTKDE17726 Asahi Glass Street Sh;:t;:j weekwhile criving the glass panel between his sunroot and the back hatc Yes 0 0 N/A Insufficient information
Customer states was traveling Highway 66 towards Washington DC at normal highway
Scion tC 2006 JTKDE17726 Asahi Glass Highway speed when she heard a loud bang sound, similar to a gun shot, and the glass from Yes 0 1 Scratches on her arm, legs, and hands Insufficient information
the moonroof shattered completely. States that she was scratched on her hands, arms

and legs.

Scion tC 2006 JTKDE17726 Asahi Glass Unknown Cllr sts: He has a 06 tC. Sts on Sunday he opened his moonroof and it shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17726 Asahi Glass Unknown Caller states: moonroof shattered while veh was parked. No 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17726 Asahi Glass Unknown Cllr sts that the wind deflector on the veh shattered while the moonroof was closed. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17726 Asahi Glass 7/7/2006 Unknown ClIr sts on 7/7/2006 had the sunroof replaced because it exploded on its own. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17726 Asahi Glass Highway Céller states: While driving on the freeway, moonroof just shattered, very suprised Yes 0 0 N/A Insufficient information
this happened.

Scion tC 2006 JTKDE17726 Asahi Glass Unknown Caller states: when he began to open the moonroof, the wind deflector exploded, and No 0 0 N/A Insufficient information
glass traveled everywhere.

Scion tC 2007 JTKDE17727 Asahi Glass Unknown Caller states: the glass on the roof before the sunroof has shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2007 JTKDE17727 Asahi Glass Unknown Moonroof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2007 JTKDE17727 Asahi Glass Street Sts cust wife was driving to work, and heard‘a cracking noise. Sts when she got to Yes 0 0 N/A Insufficient information
work, looked at veh moonroof and saw that it was shattered.

. . Cust clld in; sts moonroof exploded.Cust sts reg rep advd that they will not warr b/c ) .

Scion tC 2007 JTKDE17727 Asahi Glass Unknown . R Unknown 0 0 N/A Foreign Object Impact
there are rock chips on the veh, and therefor moonroof is damaged.
Cust id that h drivng d th d at 35 mph when he heard a loud

Scion tc 2007 JTKDEL7727 Asahi Glass Street ustomer said that he was crivng down the road at 3> mph when he heard a fou Yes 0 0 N/A Insufficient information
noise and found the glass broken.

Scion tC 2007 JTKDE17727 Asahi Glass Unknown C/S found sun roof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17736 Asahi Glass 5/4/2006 Highway Entire mo?nroof sunroof winshield shattered on 5/4/06 while driving 55-60 mph. Yes 0 1 Hit by glass and minor cuts Insufficient information
Cust was hit by glass and has cuts on arm.

Scion tC 2006 JTKDE17736 Asahi Glass Street Cust sts while driving with the sun roof closed sun roof shattered. Yes 0 0 N/A Insufficient information
On May 22, 2008 my sunroof EXPLODED and shattered as | was driving down a

Scion tC 2006 JTKDE17736 Asahi Glass 5/22/2008 Highway highway ...there were no other vehicles around, no pedestrians and no impact from Yes 0 0 N/A Insufficient information
any object.

Scion tC 2006 JTKDE17736 Asahi Glass Street Cust sts that her son was driving her his veh and the SL{nrOOf exploded and shattered. Yes 0 0 N/A Insufficient information
Cust sts that the glass damaged the trunk and rear spoiler.

Scion tC 2007 JTKDE17737 Asahi Glass Street Cus sts: he's daughter was driving the veh and the moonroof sharer. Yes 0 0 N/A Insufficient information
Cust states she was driving down the highway about 70 mph in the fast lane. States

Scion tC 2007 JTKDE17737 Asahi Glass 4/11/2014 Highway that she heard a noise and the sunroof started to shatter. States the glass came down Yes 0 1 Swollen Arm Insufficient information
on her, causing left arm to swell and she can feel tingling from elbow to the fingers.
ClIr sts: that h drivi high d heard d that f

Scion tc 2007 JTKDE17737 Asahi Glass Highway Spirdsersed athe was driving on highway and heard a pop and saw that moonroo Yes 0 0 N/A Insufficient information

Scion tC 2007 JTKDE17737 Asahi Glass Unknown Cust sts wind deflector shattered while opening the moonroof. Unknown 0 0 N/A Insufficient information

Scion tC 2007 JTKDE17737 Asahi Glass Highway She was traveling about 70 mph on the highway ar.ld there was minimal traffic. Sts all Yes 0 0 N/A Insufficient information
of sudden the glass on the moonroof exploded by itself

Scion tC 2007 JTKDE17737 Asahi Glass Unknown Caller states: he has not had his veh for one m‘ont‘h Yet' and the front windshield as Unknown 0 0 N/A Foreign Object Impact
well as the moonroof have broken due to debris hitting them.

Scion tC 2006 JTKDE17746 Asahi Glass Unknown Cllr sts his veh's sunroof is shattered. Unknown 0 0 N/A Insufficient information
Caller states: he h 2006 tC and his wind deflect ked while driving. Sts did not

Scion tc 2006 JTKDE17746 Asahi Glass Street ater states: he has a and his wind detlector cracked while driving. Sts did no Yes 0 0 N/A Insufficient information
even have moonroof open.

Scion tC 2006 JTKDE17746 Asahi Glass Driveway His veh was parked in the driveway and when he shut the door the sunroof shattered. No 0 0 N/A Insufficient information
Caller states:- husb) he was driving on the highway at about 60 mph and the

Scion tc 2006 JTKDE17746 Asahi Glass Highway {husb) he was driving ghway ! P Yes 0 0 N/A Insufficient information
moonroof was closed when he noticed that the moonroof had shattered.

. . . Clir sts her daughter was driving her veh this morning and suddenly the sunroof L. . )

Scion tC 2006 JTKDE17746 Asahi Glass Highway R . Yes 0 0 N/A Insufficient information
exploded on her. Sts the sunroof was closed and there is a huge hole in the sunroof.
Scion tC 2006 JTKDE17746 Asahi Glass Unknown Caller states: his moonroof wind deflector shattered. Unknown 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17746 Asahi Glass Unknown hcifltl:;‘;:(;- states: Moonroof wind deflector shattered. Sts doesn't feel anything Unknown 0 0 N/A Insufficient information
Caller states: was driving down freeway and moonroof shattered on veh. thought may
Scion tC 2006 JTKDE17746 Asahi Glass Highway have been due to something hitting moonroof, but found no foreign debris in veh. Yes 0 0 N/A Insufficient information
was driving around 60 mph w/ moonroof closed.
Caller states: she would to know if her veh is involved in the moonroof wind deflector

Scion tc 2006 JTKDE17746 Asahi Glass Unknown X wou W herveh is Imvoves in ! Unknown 0 0 N/A Insufficient information
ssc b/c it has broken and seems to be piecing off as if it did not have laminate.

Scion tC 2006 JTKDE17746 Asahi Glass Street ClIr sts yesterday the sunroof exploded while he was driving. Yes 0 0 N/A Insufficient information
He adv while his Daught driving the veh th f gl hatter. Whil

Scion tc 2006 JTKDE17746 Asahi Glass Highway € acvwhiie his baugnter was driving the veh the moon root g1ass shatter. Whlle Yes 0 0 N/A Insufficient information
driving it was vibrated and while on the highway speeds it shatter.
Caller da hter- states: Wind deflector is shattered. Sts does not feel anything hit

Scion tc 2006 JTKDE17746 Asahi Glass Street ue ' ' yining Yes 0 0 N/A Insufficient information

the glass area while driving and wants concerns to be addressed.
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1/10/2011

11/8/2010

6/26/2008

9/8/2006

4/8/2008

4/1/2009

5/28/2014

4/20/2011

10/25/2012

10/21/2005

6/1/2009

8/7/2006

2/26/2007

8/6/2008

5/2/2008

7/5/2011

2/1/2014

8/7/2012

11/7/2011

3/30/2015

1/4/2010

4/6/2011

9/17/2008

9/8/2009

5/1/2013

5/22/2007

10/23/2006

7/13/2006

10/17/2014

10/26/2010

10/15/2008

6/14/2010

7/30/2008

4/28/2008

3/7/2006

9/15/2006

3/11/2008

5/17/2006

1/21/2006

12/13/2005

4/2/2008

6/1/2012

4/30/2008

Cllr sts: Last Thur in the morning she was driving on a city street on her way to the dr

Scion tC 2007 Asahi Glass Street office. She heard like a gun shot sound. The 1st section of the roof behind the wind Yes 0 0 N/A Insufficient information
deflector exploded.
Clir sts: a couple years ago, the sunroof busted while driving. Sts there was a loud

scion ic 2007 Asahi Glass Street noise and the glass for the sunroof was(completely shattéred. Sts t.he.sunroof was Yes 0 0 N/A Insufficient information
closed at the time. Cust sts the same thing happened again, but this time to the
moonroof.

Scion tC 2007 Asahi Glass Street ClIr sts that the sunroof shattered while he was driving. Yes 0 0 N/A Insufficient information

Scion tC 2006 Asahi Glass Street This morning it was hit with a rock while driving and it shattered. Yes 0 0 N/A Foreign Object Impact
Caller states: His daughter, , was driving the veh. Sts the wind deflector

Scion tC 2006 Asahi Glass Street shattered on way to work, Sts only the wind deflector Shattered, nothing else, sts the Yes 0 0 N/A Insufficient information
moonroof was open about 1/2 way.
Caller states: just purch veh used, daughter was driving and moonroof just shattered

Scion tC 2006 Asahi Glass Street while it was closed. Sts daughter did not hear anything hit the moonroof, but Yes 0 0 N/A Insufficient information
daughter adv that the moonroof looks bent.

Scion tC 2006 Asahi Glass Unknown His moonroof just shattered. Unknown 0 0 N/A Insufficient information
Scion tC 2006 Asahi Glass Street-Drove through PuddClir sts his daughter drove through a puddle and the moonroof shattered. Yes 0 0 N/A Insufficient information
Cust sts that her husband was driving the veh and the sunroof exploded. Cust sts that
Scion tC 2007 Asahi Glass Street . Y W ving v u *P Y Yes 0 0 N/A Insufficient information

the sunroof was closed and that the sunshade was partially opened.
Scion tC 2007 Asahi Glass Highway ClIr sts he was driving on the highway in his 2007 tC and the panoramic roof exploded. Yes 0 0 N/A Insufficient information
Scion tC 2006 Asahi Glass Street Sts was driving veh and a rock hit this wind deflector and shattered. Yes 0 0 N/A Foreign Object Impact
Scion tC 2006 Asahi Glass 6/1/2009 Unknown His sunroof just shattered. No 0 0 N/A Insufficient information
Scion tC 2006 Asahi Glass Unknown Caller sts: Her wind deflector shattered. Unknown 0 0 N/A Insufficient information
Scion tC 2006 Asahi Glass Unknown A few wks ago moonroof shattered. No 0 0 N/A Insufficient information
Scion tC 2006 Asahi Glass Highway Caller states: Left work yesterday and got on the highway and the sunroof exploded Yes 0 0 N/A Insufficient information
scion tc 2007 Asahi Glass Street Caller states: heard a loud noise coming from moonroof while driving and the wind Yes 0 o N/A Insufficient information
deflector shattered.
Scion tC 2007 Asahi Glass Unknown Sts there is a hole in the middle of the sunroof that blew out on it's own. No 0 0 N/A Insufficient information
I was on the I-10 freeway on Friday (1/31/14) going about 65 mph. All of my windows
scion tc 2007 Asahi Glass 1/31/2014 Highwa were closed, including the sunroof, | just had the visor pulled back. All of the sudden | Yes 0 0 N/A Insufficient information
e v heard a gunshot sound, then a bunch of glass fell on my hair and down my back. |
looked up, there was a hole the size of a large fist in the middle of my sunroof.
scion i 2007 Asahi Glass Street Cust sts entire moonroof shatt?red while veh was‘|r? motion this morning. Cust sts Yes 0 0 N/A Insufficient information
moonroof was in the open position as cust was driving to work.
Scion tC 2007 Asahi Glass Unknown Cust sts that the moonroof shattered while the veh was parked on November 1. No 0 0 N/A Insufficient information
scion tc 2006 Asahi Glass Highway ClIr sts: Sts has issue with '06 tC. Sts daughter. is going 60 mph on highway and hears Yes 0 0 N/A Insufficient information
loud pop and the moon roof exploded and rained glass on her.
Scion tC 2006 Asahi Glass Unknown Customer informed some little stone hit the moonroof win deflector and broke it Unknown 0 0 N/A Foreign Object Impact
Clir sts: He was driving down the road and the sunroof shattered. He was wearing a
Scion tC 2006 Asahi Glass Street hat and glasses at the time. It was the actual sunroof that shattered, not the wind Yes 0 0 N/A Insufficient information
deflector.
Scion tC 2006 Asahi Glass Street Caller states: Was driving to work and the moonroof shattered. Yes 0 0 N/A Insufficient information
Scion tC 2006 Asahi Glass Street ClIr Sts: she was driving in arizona on a 2 lane road. All of a sudden the glass shattered. Yes 0 0 N/A Insufficient information
Scion tC 2006 Asahi Glass Street Cllr sts in an accident a piece of debris hit the front piece and it shattered. Yes 0 0 N/A Foreign Object Impact
Scion tC 2006 Asahi Glass Street Driving down the road and the sunroof exploded Yes 0 0 N/A Insufficient information
Scion tC 2006 Asahi Glass Unknown Veh was damaged in storm and has been there 3 months. Sunroof cracked. Unknown 0 0 N/A Foreign Object Impact
. . . Caller states: Mother calling for daughter. Moonroof on veh exploded (from inside) as L. . )
Scion tC 2006 Asahi Glass Highway . . . Yes 0 0 N/A Insufficient information
cust was driving on highway. Glass shattered and later fell into the veh.
Caller states th f explod the vehicle. Caller states her husband driving th
Scion tC 2006 Asahi Glass Street 2 .er states the root explode on. © venicle. Laller states her husband was driving the Yes 0 0 N/A Insufficient information
vehicle and the roof was shattering.
Scion tC 2006 Asahi Glass Street ClIr sts: He was driving with his moonroof opened and the wind deflector shattered. Yes 0 0 N/A Insufficient information
Scion tC 2007 Asahi Glass Highway Sts was on the interstate w/ moonroof closed and it shattered. Yes 0 0 N/A Insufficient information
scion tc 2007 Asahi Glass Street ClIr sts: the sliding roof glass shattered. he was just driving and nothing hit it to his Yes 0 0 N/A Insufficient information
knowledge.
Scion tC 2007 Asahi Glass 7/28/2008 Unknown ClIr Sts: Was closing the moonroof and glass cracked. No 0 0 N/A Insufficient information
Scion tC 2007 Asahi Glass Unknown Caller states: crack on wind deflector. Unknown 0 0 N/A Insufficient information
Cust: tated gl hattered whill
Scion tC 2006 Asahi Glass Highway L{s.omers ated glass shattered while Yes 0 0 N/A Insufficient Information
driving on freeway.
scion ic 2006 Asahi Glass Highway Caller states: was driving 65 r.nph al?ng the highway the the wind deflector shattered. Yes 0 0 N/A Insufficient information
sts moonroof was closed at time of incident.
Scion tc 2006 Asahi Glass Street Caller states: moonroof shattered. Sts moonroof was closed and was driving while it Yes 0 0 N/A Insufficient information
happened
Caller States: his daughter heard come cracking noises around her moonroof while
Scion tC 2006 Asahi Glass 5/15/2006 Street she was driving and when the tow truck picked up her veh the moonroof shattered. Yes 0 0 N/A Insufficient information
this happened on 05/15/06.
Cust std nothing hit her veh, she was sitting @ a stop light and all of a sudden the
scion tc 2006 Asahi Glass Street glass bustéd. Cust sts tht moonroof d‘eflector broke and glass shatte‘red .|nto the cabin No 0 1 Minor Cuts Insufficient information
of the vehicle. Cust sts daughter obtained minor cuts and a metal piece is broken on
the moon roof.
Cust sts took veh t h 12/12/05 and th f wind deflect:
scion tc 2006 Asahi Glass 12/12/2005 Carwash ust sts took veh to a pressure car wash 12/12/05 and the sunroof wind deflector No 0 0 N/A Insufficient information
glass shattered.
Caller states: Wind deflector shattered while driving about 30mph in h traffic.
Scion tC 2006 Asahi Glass Street atier states: Wind deflector shatterec while driving about SOmph In heavy traftic Yes 0 0 N/A Insufficient information
Sunroof was closed.
C tat 05.03.2012 while drivi the fi , th f on his 2007 - . .
Scion tC 2007 Asahi Glass 5/3/2012 Highway qnsumer states on . while driving on the freeway, the sunroot on his Yes 0 0 N/A Insufficient information
Scion TC exploded from the inside out.
Caller states: Yesterd hil i f noticed that front wind deflector i
Scion tC 2007 Asahi Glass Unknown sI:atet:ead es: Yesterday while opening moonrool noticed that front wind detlector is Unknown 0 0 N/A Insufficient information
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7/25/2007

9/4/2015

4/21/2010

7/25/2011

9/19/2014

4/30/2008

11/2/2005

10/6/2014

5/29/2007

2/16/2008

12/7/2005

5/30/2007

9/20/2010

1/23/2006

11/9/2005

1/27/2015

10/12/2009

4/23/2009

7/21/2009

5/21/2007

6/12/2007

9/26/2007

3/16/2010

10/4/2013

12/21/2009

11/9/2012

3/2/2011

9/30/2011

1/30/2012

4/17/2012

3/7/2011

3/25/2016

11/16/2010

2/9/2011

2/14/2012

9/25/2013

9/6/2011

1/5/2011

4/28/2011

7/9/2014

8/19/2015

5/1/2015

10/25/2013

11/10/2014

Scion tC 2007 JTKDE17797 Asahi Glass Street Client states sunroof broke when driving. Yes 0 0 N/A Insufficient information
Cust seeks assist w/having moon roof concerns addressed; sts he was driving on hwy

Scion tC 2007 JTKDE17797 Asahi Glass Highway w/moon roof opened and center portion of glass shattered and said he had some Yes 0 1 Scrapes Insufficient information
scrapes but is ok.

Scion tC 2007 JTKDE17797 Asahi Glass Street Clir sts while driving a few days ago her sunroof shattered. Sts really freaked out b/c 3- Yes 0 0 N/A Insufficient information
year old daughter was in veh.

Scion tC 2006 JTKDE177X6| Asahi Glass Street Sts that he was dr|V|r.1g approx 33 mph and heard a loud pop. Sts that he checked the Yes 0 0 N/A Insufficient information
moonroof and the wind deflector was shattered.

Scion tC 2006 JTKDE177X6| Asahi Glass Highway He had an incident with his veh. His sunroof exploded on the fuy while driving at Yes 0 0 N/A Insufficient information
about 30mph.

was driving his 2006 tC to work going 60 MPH on a local highway when he

heard hot lik d right bef irand gl tarted entering hi . H

Scion tc 2006 JTKDEL77X6 Asahi Glass 9/15/2014 Highway earc a gunsnot e sound right belore air and glass started entering nis car. e Yes 0 1 Small cuts in the body Insufficient information
looked up to find that his sunroof had completely shattered, without being struck by
any foreign objects or debris.
Caller states: was driving w/ sunroof open and a truck kicked up debris and hit the

Scion tC 2006 JTKDE177X6| Asahi Glass Street wind deflector and shattered it and pieces fell inside the veh a few months ago, so Yes 0 0 N/A Foreign Object Impact
cust removed most of it but there are still a few pieces attached.
Cust adv ses the damage to the moonroof happened today at around 11 or 11:30am.
cust adv ses that she was driving at about 60 mph on the hwy. cust adv ses that she

Scion tC 2006 JTKDE177X6 Asahi Glass Highway heard a big pop. Cust adv ses that she stopped at store and noticed she had a scratch Yes 0 1 minor stratches Insufficient information
in her lower back from the glass. cust adv she thinks some glass might be in her eye
b/c her eye keeps twitching.
Clir sts his girlfriend driving hi h when all of the sudden th f

Scion tc 2006 JTKDEL77X6 Asahi Glass Street ex;fo Ze: giriiriend was driving her veh when afl of the sudden the moon roo Yes 0 0 N/A Insufficient information
Daught driving th h 1-95 th at 8:30 AM. Cust sts the daughter h

Scion tc 2006 JTKDEL77X6 Asahi Glass Highway aughter was driving the ven on i-5> nortn a ust sts the caughter hear a Yes 0 0 N/A Insufficient information
loud (booom noise) when the moonroof sharer.
Sts today hi drivi d after h ked hi: he noticed it the deflector had

Scion tc 2006 JTKDE177%6 Asahi Glass Street Sh:ttce’r:;' © Was criving and atter he parked his car, he noticed [t the detlector ha Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE177X6 Asahi Glass Unknown Cust sts sunroof failed and glass exploded on veh. Unknown 0 0 N/A Insufficient information

scion tc 2006 TKDE177X6 Asahi Glass Street I::tll\sjlresetstes: moonroof wind deflector shattered while driving on freeway the end of Yes o 0 N/A Foreign Object Impact

Scion tC 2006 JTKDE177X6| Asahi Glass Street Clir sts:yesterday she was travt.ellng at about.ZS mph when the wind deflector on the Yes 0 0 N/A Insufficient information
moonroof broke. Sts that nothing impacted it.

Scion tC 2006 JTKDE177X6 Asahi Glass Unknown Cust sts due to wind the moonroof second panel broke due to a pine cone hitting it. No 0 0 N/A Foreign Object Impact

Scion tC 2006 JTKDE177X6 Asahi Glass Street Cust recently purch tC and was driving when moonroof shattered. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE177X6 Asahi Glass Unknown Caller sts some years ago the sunroof scattered. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE177X6| Asahi Glass Unknown The moonroof wind deflector is cracked. Unknown 0 0 N/A Insufficient information
Clir sts: M f deflect ked when his daught tin th i

Scion tc 2006 JTKDE177X6 Asahi Glass Unknown rsts: Moonroot deflector was cracked when his daughter came out in the morning No 0 0 N/A Insufficient information
about 1 year ago.

Scion tC 2006 JTKDE177X6 Asahi Glass Highway Front panel, wind deflector panel, of sunroof shattered at HWY speeds. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE177X6| Asahi Glass Unknown Cus sts wind deflector cracked. Unknown 0 0 N/A Insufficient information
Caller states: t moth lling f t. driving d h

Scion tc 2007 JTKDEL77X7 Asahi Glass Highway atier states cust mother, calling for cust. son was driving down hwy Yes 0 0 N/A Insufficient information
with moonroof open and deflector shattered.
S f wind deflector i ked. Cust. states h d when h d roof. N

Scion tc 2007 JTKDEL77X7 Asahi Glass Unknown unrootwind deflector is cracked. Lust. states happened when he opened root. Ko Unknown 0 0 N/A Insufficient information
sign of impact
Clir sts: On friday shi drivi d th f exploded while sh driving.

Scion tc 2007 JTKDEL77X7 Asahi Glass Street rsts: Onlriday sne was criving and the moonroot explodec while she was ariving Yes 0 0 N/A Insufficient information
She got hit by a few pieces of the glass.
Sts that he was driving home from work when the moon roof suddenly exploded. Sts

Scion tC 2007 JTKDE177X7 Asahi Glass 10/3/2013 Highway that he was going about 70 MPH and that it was very clear outside. Sts that all the Yes 0 1 Forearm Injury Insufficient information
windows were up and that the radio was off.
. . Clir sts: about 2 days ago her moonroof shattered. it happened while she was driving. - . )
Scion tC 2007 JTKDE177X7| Asahi Glass Street . " . . . . I Yes 0 0 N/A Insufficient information
it was like an explosion, loud bang. it didn't show signs of a rock or anything hitting it.
Scion tC 2007 JTKDE177X7 Asahi Glass Highway Cllr sts her sun roof blew off on the highway. Yes 0 0 N/A Insufficient information
Scion tC 2010 JTKDE3B70A Asahi Glass Highway f]?: was driving down the hwy and the moonroof exploded and the glass landed on Yes 0 0 N/A Insufficient information
Scion tC 2010 JTKDE3B71A| Asahi Glass Unknown Customer states panoramic roof glass just shattered. Unknown 0 0 N/A Insufficient information
Scion tC 2010 JTKDE3B71A| Asahi Glass Street ClIr sts: that while driving her sunroof shattered. Yes 0 0 N/A Insufficient information
Scion tC 2010 JTKDE3B73A] Asahi Glass Unknown Cust sts that moonroof glass shattered. Unknown 0 0 N/A Insufficient information
Scion tC 2010 JTKDE3B74A] Asahi Glass Highway Customer states was driving on freeway, and front sunroof glass shattered. Yes 0 0 N/A Insufficient information
Scion tC 2010 JTKDE3B74A| Asahi Glass Street Cllr sts: the moonroof glass shattered while driving. Yes 0 0 N/A Insufficient information
ClIr sts: Veh ked in the dri .Th f and glass in th hatch

Scion tc 2010 JTKDE3B75A) Asahi Glass Driveway r sts: Ven was parkedin the criveway. The moonroot and glass In the rear hate No 0 0 N/A Insufficient information
shattered while the veh was parked.

Scion tC 2010 JTKDE3B75A] Asahi Glass Street Customer states: While driving the moonroof shattered. Yes 0 0 N/A Insufficient information

Scion tC 2010 JTKDE3B75A] Asahi Glass Unknown Cust sts the glass part on his sunroof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2010 JTKDE3B77A] Asahi Glass 9/25/2013 Street Caller Sts was driving to work and heard a big bang and sunroof shattered. Yes 0 0 N/A Insufficient information

Scion tC 2010 JTKDE3B78A] Asahi Glass Highway Customer sta‘tes Wh”? driving at highway speeds, they opened the sliding roof and it Yes 0 0 N/A Insufficient information
shattered while opening.

Scion tC 2010 JTKDE3B7XA Asahi Glass Unknown Cust sts the wind deflector on the moonroof shattered. unknown 0 0 N/A Insufficient information
Clir sts: while driving about 40 mph th f gl hattered. Sts that th

Scion tc 2010 JTKDE3B7XA Asahi Glass Street A7 sts: while driving about 49 mph the sunroot glass shattered. Sts that there was no Yes 0 0 N/A Insufficient information
impact the sunroof on it's own shattered.
Clir sts th f exploded 30th. Sts he travels a lot. Sts wh ident

Scion tc 2013 JTKIFSC70D Asahi Glass 5/30/2014 Highway r st the sunroot exploded on may s e travels afot. Sts when acclden Yes 0 0 N/A Insufficient information
happened he was doing 70mph on freeway.
Yesterd | driving to cl t WSU, the glass bet the windshield and

Scion tc 2014 JTKIFSC70E Asahi Glass Street estercay, as i was driving to class at WSL, the glass between the windshield an Yes 0 0 N/A Insufficient information
sunroof blew out.
Cust sts was not driving veh but Daughter was. Wife was in the passenger seat. They

Scion tC 2014 JTKIF5C70E Asahi Glass Highway heard a pop noise and shatter of the glass. The glass was coming down. Happened on Yes 0 0 N/A Insufficient information
highway.

Scion tC 2014 JTKIF5C70E Asahi Glass Unknown Customer states that sunroof just popped after entering the vehicle. No 0 0 N/A Insufficient information
Sts yesterday was driving on 91 freeway in Anaheim Hills when top glass panel

Scion tc 2014 JTKIFSCT0E Asahi Glass Highway v v was driving wayl im Hills w pglassp Yes 0 0 N/A Insufficient information

exploded. Sts there was a really loud boom. Sts the sunroof was closed.
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12/15/2011

Customer states shen driving through parking lot the glass in front of sunroof

9/26/2013

10/22/2011

6/12/2013

4/21/2014

1/12/2015

1/15/2016

7/2/2014

2/4/2011

7/2/2014

7/1/2011

11/3/2014

11/6/2012

1/23/2015

6/26/2015

10/17/2012

7/5/2011

6/7/2011

10/2/2014

1/29/2016

12/2/2015

4/10/2015

12/22/2011

6/12/2013

7/15/2015

7/13/2015

9/5/2014

2/14/2014

7/10/2013

4/29/2014

11/12/2015

10/25/2013

10/10/2014

11/6/2012

12/24/2014

5/21/2015

6/29/2014

7/12/2012

4/23/2015

6/27/2014

11/29/2012

2/10/2014

1/27/2016

Scion tC 2014 JTKIF5C70E Asahi Glass Parking Lot Yes 0 0 N/A Insufficient information
shattered.

Scion tC 2011 JTKIFSC Asahi Glass 10/28/2011 Highway The contact stated that while driving 65 mph, he heard an explosion and noticed that Yes 0 0 N/A Insufficient information
the sunroof shattered.

Scion tC 2011 JTKIF5C71B Asahi Glass Street Clir sts that while he was driving, his windshield blew out. Yes 0 0 N/A Insufficient information

Scion tC 2011 JTKIF5C71B Asahi Glass Highway Customer stated that while driving on highway moon roof shattered. Yes 0 0 N/A Insufficient information

Scion tC 2013 JTKIF5C71D Asahi Glass Street Cust sts while driving the veh this past Monday at around 11 pm the panoramic moon Yes 0 0 N/A Insufficient information
roof shattered.

Scion tC 2014 JTKIFSC71E Asahi Glass Unknown ;Il‘r:;goon roof exploded 4 months after he purchased veh, sts dir replaced under Unknown 0 0 N/A Insufficient information
CaIIer- - mother Caller sts her daughter was driving down the hwy at approx

Scion tC 2015 JTKIFSC71F Asahi Glass Highway 65 mph when suddenly the moonroof exploded. Cust sts he r daughter was driving Yes 0 0 N/A Insufficient information
and nothing hit the moonroof that caused it to explode.

. . Caller sts his 2016 Scion TC sun roof glass shattered. ClIr sts: his daughter was in the L. . )

Scion tC 2015 JTKIFSC71F Asahi Glass Unknown X . ) K Unknown 0 0 N/A Insufficient information
vehicle when she heard a crackling noise noticed the glass bubble up and explode.

Scion tC 2011 JTKIF5C Asahi Glass 7/1/2014 Highway The contact stated that while driving 70 mph, the sunroof exploded. Yes 0 0 N/A Insufficient information

Scion tC 2011 JTKIF5C72B Asahi Glass Street Clir sts the wind deflector on the veh shattered while she was driving. Yes 0 0 N/A Insufficient information
ClIr sts the her daught driving the veh to school yesterd. d th f

Scion tc 2011 JTKIF5C728 Asahi Glass Street Sh;;;e; er daughter was criving the ven to school yesterday and the moonroo Yes 0 0 N/A Insufficient information

Scion tC 2011 JTKIF5C728B Asahi Glass 5/22/2011 Street On 05/22/11 there was a storm and her sunroof shattered. Yes 0 0 N/A Foreign Object Impact

Scion tC 2011 JTKIF5C72B Asahi Glass Street A,S I was driving the sunro‘of e‘xploded above me Ieawng a large hole above passenger Yes 0 0 N/A Insufficient information
side . There were no outside influences that caused this.

scion i 2012 ITKIESCT72C Asahi Glass Highway Cust st§ Fhat the part in front of the sunroof shattered this past Saturday while cust Yes 0 o N/A Insufficient information
was driving on the freeway.

scion tc 2013 ITKIESCT2D Asahi Glass Street ClIr sts while she was driving the glass panel next to the sunroof exploded shattering Yes 0 o N/A Insufficient information
glass everywhere.

Scion tC 2013 JTKIF5C72D Asahi Glass Highway Customer sta‘tes while driving on highway @55 MPH sunroof shattered and sprayed Yes 0 0 N/A Insufficient information
broken class into compartment.

Scion tC 2011 JTKIF5C73B Asahi Glass Unknown Caller states Scion TC 2011 sunroof exploded Unknown 0 0 N/A Insufficient information

Scion tC 2011 JTKIF5C73B Asahi Glass Unknown Front moonroof wind deflector shatter. Unknown 0 0 N/A Foreign Object Impact

Scion tC 2011 JTKJF5C73B Asahi Glass Highway Sunroof glass busted while driving down road. Yes 0 0 N/A Insufficient information
Clir sts th f on his | d veh shattered on him. Cust sts that this h d

Scion tc 2013 JTKIFSC73D Asahi Glass Street r st the sunroot on his feased veh shatterec on him. LUst sts that this happene Yes 0 0 N/A Insufficient information
when he was driving.
Sunroof spontaneously shattered. | was driving down the road around 40mph and

Scion tC 2011 JTKIF5C Asahi Glass 1/29/2016 Street suddenly heard a very loud noise. Shortly after this, | heard my sunroof cracking above Yes 0 0 N/A Insufficient information
me.

Scion tC 2011 JTKIF5C74B Asahi Glass Street Clir Sts: Moonroof exploded _Whlle she was driving. Glass is popping out. Cust sts took Yes 0 0 N/A Insufficient information
veh to dIr because of exploding sun/moonroof.

Scion tC 2011 JTKIFSC748 Asahi Glass 4/8/2015 Street Clir sts two days ago his daughter was driving vehicle between 70 and 75 MPH. sts the Yes 0 0 N/A Insufficient information
sunroof glass shattered.
Customer stated the moon roof shattered while driving. Occurred at 25 mph on

Scion tC 2012 JTKIF5C74C Asahi Glass Street residential street. Yes 0 0 N/A Foreign Object Impact
Clir sts sunroof exploded. Sts the sunroof made a loud popping noise while driving 65

Scion tC 2012 JTKIF5C74C Asahi Glass Highway MPH. Sts all of the glass sprayed outside of the veh. sts the sunroof was in the closed Yes 0 0 N/A Insufficient information
position when this occurred.
A few days ago, we were driving when our sun roof exploded. We heard the loudest

Scion tC 2013 JTKIF5C Asahi Glass 7/12/2015 Street bang I have heard and then glass started falling through the edges of the sun shade Yes 0 0 N/A Insufficient information
that was closed.

Scion tC 2013 JTKIF5C74D Asahi Glass Highway Cllr sts that the moonroof glass shattered and blew outwards while driving. Yes 0 0 N/A Insufficient information
Sts was driving down the street along with his wife, not a bumpy road traveling about

Scion tC 2013 JTKIF5C74D Asahi Glass Street 35 mph, sunroof is closed, not being used, when they suddenly hear an explosion and Yes 0 0 N/A Insufficient information
the glass landed everywhere.

Scion tC 2013 JTKIF5C74D Asahi Glass Unknown Cust sts 2013 tc MY glass exploded. Unknown 0 0 N/A Insufficient information
Customer stated while driving on interstate that she heard crackling type noise from

Scion tC 2013 JTKIF5C74D Asahi Glass Highway sunroof. Customer stated when she got out of vehicle noticed that sunroof deflector Yes 0 0 N/A Insufficient information
glass coming apart.
Caller states he had a problem with veh on his way to work. Sts he heard a loud noise

Scion tC 2013 JTKIF5C74D Asahi Glass Street coming from the back of the veh. Sts he looked at the rear sunroof and discovered Yes 0 0 N/A Insufficient information
that it exploded.

Scion tC 2014 JTKIFSC74E Asahi Glass Unknown Clir sts his veh was parked, he turned on the veh and opens the moon roof and it No 0 0 N/A Insufficient information
made a loud pop and it broke today.

Scion tC 2014 JTKIF5C74E Asahi Glass Highway Customer states they were driving down the beltway towards 145 this morning at 6:30 Yes 0 0 N/A Insufficient information
AM and the moon roof glass shattered.
Clir sts would like to report about veh moonroof on veh just shattered. Cust sts that

Scion tC 2011 JTKIF5C75B Asahi Glass Highway this happened today. Sts it happened while driving. Cust was on hwy driving 60- Yes 0 0 N/A Insufficient information
65mph. S

Scion tC 2011 JTKIF5C75B Asahi Glass Unknown Vehicle coming to a stop and sunroof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2013 JTKIF5C75D Asahi Glass Highway ;Illlarszts that the moon roof glass exploded on the highway. Cllr sts that nothing hit the Yes 0 0 N/A Insufficient information

Scion tC 2011 JTKIF5C76B Asahi Glass Unknown Sts looks like moonroof exploded, thinks it happened last night. Unknown 0 0 N/A Insufficient information
| am driving in the right | t 65mph when | h hat ds like hot i

Scion tc 2012 JTKIFSC Asahi Glass 6/26/2014 Highway am criving In the rigt fane at 55mph when [ hear what sounds ke a gunshot in my Yes 0 0 N/A Insufficient information
car followed by glass shattering and spraying over my car.
Cust tates, “Gl f is broken, ked in th hen it . :

Scion tc 2012 ITKIF5C76C Asahi Glass Parking Lot h:;:e':::js ates, olass on sunrootls broken, carwas parked in the sun when 1 No 0 0 N/A Foreign Object Impact

Scion tC 2012 JTKIF5C76C Asahi Glass Street Cllr sts the sun roof deflector shattered when his wife was driving the veh. Yes 0 0 N/A Insufficient information

Scion tC 2012 JTKIF5C76C Asahi Glass Highway j;zztzs:;day was drivng on his way to work and all of a sudden the sun roof window Yes 0 0 N/A Insufficient information

Scion tC 2013 JTKIFSC76D Asahi Glass Unknown Front roof panel glass shattered about 15 minutes after it was closed Unknown 0 0 N/A Insufficient Information
Clir st: Saturd driving d the fi d th f exploded f th

Scion tc 2013 ITKIF5C76D Asahi Glass Highway ~Iir'sts on saturcay was driving down the ireeway and the sunroot exploded irom the Yes 0 0 N/A Insufficient information
inside out. Sts the frame of the sunroof bent up.
Glass i letely broken all th d the border of the gl it in front of

Scion tc 2014 ITKIFSC76E Asahi Glass Unknown ass Is completely broken afl the way around the border of the glass unit in front o Unknown 0 0 N/A Insufficient information

the sunroof. Does not appear to have a point of impact.









