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March 26, 2010

about our customer. We are sharing this information to effect,
administer, or enforce a transaction authorized by the consumer.
However, you are neither authorized nor permitted to: (1) use the
customer information we provide for any purpose other than to
evaluate and process the subrogation claim, or (2) disclose or
share the customer information we provide for any purpose other
than to evaluate and process the subrogation claim.

Sincerely,

Patty Riddle x59770
Claim Processor

(877) 457-8276, Team 60

State Farm Mutual Automobile Insurance Company

Enclosure
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03/20/2010 AT 01:34 PM JOB NUMBEE: 2764
(agittci d

HACIENDA FORD BODY SHOP
FEDERAL ID #:742606273
" A BLUE OVAL CERTIFIED DEALER"
3010 W. UNIVERSITY
EDINBURG, TX 78539
(956)219-2120 FAX: (956)386-0217

SUPPLEMENT CF RECORD 1 WITH SUMMARY

WRITTEN BY: EMILIO MARTINEZ 03/20/2010 01:34 PM
ADJUSTER: ROGELIO ALCALA

INSURED: CLAIM _
OWNER : POLICY
ADDRESS : DEDUCTIBLE: 550.00
WESLACO, TX DATE OF LOCSS: 01/13/2010 AT 09:00 AM
EVENING: TYPE OF LOSS: COMPREHENSIVE
BUSINESS: POINT OF IMPACT: 16. NON - COLLISIO
INSPECT HACIENDA FORD BODY SHOP BUSINESS: (956)219-2120

LOCATION: 3010 W. UNIVERSITY
EDINBURG, TX 78539

INSURANCE STATE FARM INSURANCE COMPANIES

COMPANY : 1 DAYS TO REPAIR
VEHICLE DROP OFF DATE:01/13/2010 REPAIR START DATE:03/12/2010
PROMISE DATE:03/12/2010 REPATR COMPLETION DATRK:03/12/2010

VEHICLE PICK UP/RETURN DATE:03/13/2010

2008 FORD EDGE 4 6-3.5L-FI 4D UTV LT BLUE INT:BLACK
VIN: 2FMDK38C28B LIC: TX PROD DATE: 09/2007 ODOMETER: 32428

PCWER DRIVER SEA BUCKET SEATS LEATHER SEATS
RECLINING SEATS DUAL POWER ROOFS ALUMINUM/ALLOY WHEELS
FCG LAMPS 4TH DOOR TRUCK/VAN AUTOMATIC TRANSMISSION
CVERDRIVE TRACTION CONTROL POWER STEERING
TILT WHEEL TELESCOPIC WHEEL STEERING WHEEL CONTROLS
POWER BRAKES ANTI-LOCK BRAKES (4) PRIVACY GLASS
REAR DEFOGGER POWER WINDOWS REAR WINDOW WIPER
AM RADIO FM RADIO STEREO
SEARCH/SEEK CD CHANGER/STARCKER POWER LOGCKS
ATR CONDITICMNING CRUISE CONTROL DRIVER ATR BAG
PASSENGER ATIR BAG CAPTATIN CHAIRS (2) CONSOLE/STORAGE
DIGITAL CLOCK INTERMITTENT WIPERS POWER MIRRORS
DUAL MIRRCES BODY SIDE MOLDINGS SPOILER
KEYLESS ENTRY METALLIC PAINT CLEAR COAT PAINT
NO P DESCRIPTION QTY EXT. PRICE LAEOE PAINT

r B0L ROOF

2* S01 REPL SUNROOF GLASS FHONT 1 FE28.97 O-.4*
N 3# 501 SUBL LABOR 1 L¥E 80 %
N 44 RPR CLEAN TNTERIOR 1.4
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03/20/2010 AT 01:34 PM gos numeeR: [
TARy
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2008 FORD EDGE 4X2 SEL 6-3.5L-FI 4D UTV LT BLUE INT:BLACK

I R E e R L LR E P E R R R 2 R R N SRR R E SR i i e S i A S

THANK YOU FOR ALLOWING US TQ PREPARE THIS DAMAGE REPORT ON

YOUR VEHICLE.

HANIENDA FORD IS DEDRICATED TO IMPROVING THE

QUALITY, SAFETY, AND EFFICIENCY OF AUTO COLLISION REPAIR FOR

THE ULTIMATE BENEFIT OF OUR CUSTOMER.

OUR PAINT AND BODY WORK IS GUARANTEED AS LONG AS YOU OWN YOUR VEHICLE,
EXCLUDING RUST REPAIRS.

THIS ESTIMATE HAS BEEN EXPLAINED TO ME. I UNDERSTAND HOW MY
VEHICLE WILL BE REPAIRD.

SIGNATURE 5 R SRR )

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE, UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR2MS(07, CCC DATA DATE 01/04/2010, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIEBS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OQEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOCTOR MAY HAVE BEEN MODIFTIED OR MAY HAVE CCME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-CRIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS CR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECCND. RECORED
PARTS ARE DESCRIBED AS RECCRE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFOEMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (§#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIQUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.
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03/20/2010 AT 01:34 BM JOB NUMEER:-

b o G
SUPPLEMENT OF RECCORD 1 WITH SUMMARY

2008 FORD EDGE 4X2 SEL 6-3.5L-FT 4P UTV LT BLUE INT:BLACK

B T e E e EE e e e R R S e e R R R RS E RS E S SR R RS S S SRR

THANK YOU FOR ALLOWING US TO PREPARE THIS DAMAGE REPORT ON

YOUR VEHICLE.

HANTENDA FORD IS DEDICATED TO TMPROVING THE

QUALITY, SAFETY, AND EFFICIENCY OF AUTO COLLISION REPAIR FOR

THE ULTIMATE BENEFIT OF OUR CUSTOMER.

OUR PAINT AND BODY WORK IS GUARANTEED AS LONG AS YQU OWN YOUR VEHICLE,

EXCLUDING RUST REPAIRS.

THIS ESTIMATE HAS BEEN EXPLAINED TO ME. I UNDERSTAND HOW MY
VEHICLE WILL BE REPAIRD.

SIGNATURE DATE - / /

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR2MS07, CCC DATA DATE 01/04/2010, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIFMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT OEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES CTHER THAN THE OEM VEHICLE
DEALERSHIFS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING QCR DISCOUNT. OPT OEM OR ALT QEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THRQOUGH OEM VEHICLE DEALERSHIPS, ASTERISK (*) OR
DOUBLE ASTERISK (*#*) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTZ, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGE PART NUMEERS AND BENCHMARE PRICES ARE
FPROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TTIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FRCM THE
PREVIQUS YEAR. FOR THOSE VEHICLES, PRIOR TQ RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CCNFIRMED WITH THE LOCAL DEALERSHIP,

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.
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03/20/2010 AT 01:34 PM JOE NUMBER:-

[ SUPPLEMENT OF RECCRD 1 WITH SUMMARY
2008 FORD EDGE 4X2 SEL 6-3.5L-FI 4D UTV LT BLUE INT:BLACK
ALTERNATE PARTS USAGE
AFTERMARKET PARTS
AFTERMARKET SELECTION METHOD : MANUALLY LIST
NQ. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILAELE: 0
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0
OPTIONAL OEM PARTS
OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT AFPPEAR IN THE FINAL ESTIMATE: 0
RECONDITIONED PARTS
RECONDITTIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS

NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVATILAELE: o
NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0
&
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From: Megg Beverage <megg.beverage.ggqa@statefarm.com>

Sent: Thursday, May 14, 2015 8:16 AM

To: jnowland@erskinelawgroup.com

Cc: Megg Beverage

Subject: VIN 2FMDK4AK1DEEEE / '
Attachments: DocRetrievalServlet.pdf; _Certification_htm

Good morning Jeremy,

| have attached a copy of our insured’s written statement for your file. We have also obtained a recorded statement from them
but are waiting on the transcript. Please let me know if this is sufficient or if we need to also send the transcript.

Thank you

Megg
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October 24, 2013

Ford Motor Company
Customer Relationship Center
P.O. Box 6248

Dearborn, MI 48126

Re: Shattered moon roof in 2013 Ford Edge Sport VIN 2FMDK4AK 1 DB

To Whom It May Concern:

I am writing in regards to a recent situation with my vehicle that was purchased at Danvers Ford in Danvers,
MA. On September 9, 2013 I purchased a new 2013 Ford Edge Sport AWD VIN
2FMDKAAKTDBJl (the "Vehicle") in the amount of $45,000. The Vehicle came with a 36,000

mile/3 year watranty.

Since owning the Vehicle, I have driven it only on regular paved roads, mostly to and from work along the
same route. On Monday, October 21, 2013 at 6:30am I was driving the Vehicle on my daily route to work
along Interstate Route 95-South. The roadway was smooth and free of debris. The weather was clear and
the temperature was normal for that hour. As I was driving over the high level bridge in Portsmouth, New
Hampshire, I heard a very loud bang. The Vehicle had not struck any object, nor had any object struck the
Vehicle. Ilooked up and saw that the Vehicle's entite moon roof had completely shattered in place. 1
immediately pulled off the next exit (exit 7 in Portsmouth, NH) and into a Market Basket supermarket
parking lot.

When I exited the Vehicle and inspected its exterior, I confirmed that there was no indication that anything
had hit my car. Upon closer inspection of the moon roof, I saw that it had cracked into thousands of small
pieces, with a consistent appearance across the entire plate of glass, except that, along all four edges, the glass
had separated from the center and in some areas had fallen through into the interior of the vehicle. There
was no sign of any object having struck the moon roof. There were no localized impact cracks or puncture
holes anywhere, yet an approximately three inch strip along all four edges of the moon roof had separated,
while the center area stayed intact, but was completely shattered into irregular pieces of about one square inch
in area. I have enclosed with this letter four photographs of the roof taken in the supermarket parking lot.

At that time I called my friend, ||| | | j | N JNEEE 2nd the New Hampshire State Police. The trooper who
responded looked at the moon roof and stated that he too could not see any evidence of impact from an
object striking the moon roof. Mr. Marshall arrived and followed me as I drove my vehicle directly to the
Portsmouth Ford dealership.

Attempt for Reparation.

Upon my atrival at the Ford dealership, the Service Manager, Chris Custidio, looked at my Vehicle's moon
roof and agreed that the damage did not appear to be caused by something hitting my car. He said he had
never seen anything like this. FMC has documentation of his statement. ||l 2!so took pictures of
the moon roof and submitted a request to Ford Motor Company to cover the cost of its replacement. The
Ford Motor Company immediately denied the dealet's request.

At that point, my friend |Jjj I il c2!'cd Ford Motor Company directly asking to speak with an Area
Representative. In the meantime, the Portsmouth Ford Service Manager also escalated the request because
he felt very strongly that this was not a result of something hitting my moon roof. The request was once
again denied.
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October 24, 2013

Ford Motor Company
Customer Relationship Center
P.O. Box 6248

Dearborn, MI 48126

Re: Shattered moon roof in 2013 Ford Edge Sport VIN 2FMDK4AK 1D}

To Whom It May Concern:

I am writing in regards to a recent situation with my vehicle that was purchased at Danvers Ford in Danvers,
MA. On September 9, 2013 I purchased a new 2013 Ford Edge Sport AWD VIN
2FMDK4AKI DB (the "Vehicle") in the amount of $45,000. The Vehicle came with a 36,000
mile/3 year watranty.

Since owning the Vehicle, I have driven it only on regular paved roads, mostly to and from work along the
same route. On Monday, October 21, 2013 at 6:30am I was driving the Vehicle on my daily route to work
along Interstate Route 95-South. The roadway was smooth and free of debris. The weather was clear and
the temperature was normal for that hour. As I was driving over the high level bridge in Portsmouth, New
Hampshire, I heard a very loud bang. The Vehicle had not struck any object, nor had any object struck the
Vehicle. Ilooked up and saw that the Vehicle's entire moon roof had completely shattered in place. 1
immediately pulled off the next exit (exit 7 in Portsmouth, NH) and into a Market Basket supermarket
parking lot.

When I exited the Vehicle and inspected its exterior, I confirmed that there was no indication that anything
had hit my car. Upon closer inspection of the moon roof, I saw that it had cracked into thousands of small
pieces, with a consistent appearance across the entire plate of glass, except that, along all four edges, the glass
had separated from the center and in some areas had fallen through into the interior of the vehicle. There
was no sign of any object having struck the moon roof. There were no localized impact cracks or puncture
holes anywhere, yet an approximately three inch strip along all four edges of the moon roof had separated,
while the center area stayed intact, but was completely shattered into irregular pieces of about one square inch
in area. I have enclosed with this letter four photographs of the roof taken in the supermarket parking lot.

At that time I called my friend, Mr. _ and the New Hampshire State Police. The trooper who
responded looked at the moon roof and stated that he too could not see any evidence of impact from an
object striking the moon roof. Mr. Marshall arrived and followed me as I drove my vehicle directly to the
Portsmouth Ford dealership.

Attempt for Reparation.

Upon my arrival at the Ford dealership, the Service Manager, Chris Custidio, looked at my Vehicle's moon
roof and agreed that the damage did not appear to be caused by something hitting my car. He said he had
never seen anything like this. FMC has documentation of his statement. H also took pictures of
the moon roof and submitted a request to Ford Motor Company to cover the cost of its replacement. The
Ford Motor Company immediately denied the dealet's request.

At that point, my friend. -called Ford Motor Company directly asking to speak with an Area
Representative. In the meantime, the Portsmouth Ford Service Manager also escalated the request because
he felt very strongly that this was not a result of something hitting my moon roof. The request was once
again denied.
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has continued to make calls on my behalf the week of 10/21/13 to Ford, speaking with
different people, asking how anyone can make a determination without sending someone to inspect the moon
roof firsthand. He was repeatedly told for three days that Ford was working on coming up with a resolution
to help us out. However, on the evening of Wednesday, October 23, 2013 Ford called and offered to “pay
for half” the replacement cost of the moon roof. This is unacceptable.

I have done research and found many occurrences where the moon roofs on other Ford vehicles have
shattered in a similar manner. Yet FMC has asserted in out telephone discussions that it has no other record
of this ever happening. That contradicts the accounts of other Ford owners who have confirmed in on-line
forums that they have contacted FMC with their complaints. I have attached printouts of several of these
accounts for your review.

Due to the lack of service from Ford Motor Company, I had to submit a claim through my personal car
insurance and pay an out-of-pocket deductible. When speaking with my insurance regarding the outcome of
the adjustot’s review of my moon roof, they too stated this is due to faulty glass and/or installation and this
was not caused by an object striking my vehicle.

Demand for Relief.

The failure of the moon roof on my Vehicle was not caused by any outside agency or force, but rather was
entirely caused by a "latent defect” in either the design or the manufacture of the Vehicle and specifically the
moon roof on said Vehicle. This latent defect is a breach of Ford Motor Company's watranty. I have
incurred and will incur money damages as a direct result of this breach of warranty, including damage to my
Vehicle, deprivation of use of the Vehicle and mental and emotional distress caused by the sudden and very
loud failure of the moon roof as I operated the Vehicle under normal driving conditions. The Massachusetts
Lemon Law, M.G.L. c. 90 §7N e¢f seq. requires that Ford Motor Company provide full reparation of the latent
defect in my Vehicle. Ford has refused to meet its obligations under the law. Further, Ford Motor
Company's unreasonable denial of my request for reparations for this breach of warranty and the Lemon Law
constitutes unfair business practices under Massachusetts law M.G.L.c. 93A ¢ seq. which authorizes the
recovery of treble damages.

I hereby demand that Ford Motor Company immediately reimburse me for all out of pocket expenses I have
incurred, including loss of use of my vehicle. If I do not hear affirmatively from you within three business
days, I will pursue all legal and equitable relief available to me under the law, including the Massachusetts
Consumer Protection law, M.G.L.c.93A which allows for recovery of treble damages.

By copy of this letter, I am notifying the Massachusetts Attorney General's Consumer Protection Division of
Ford's unfair and abusive behavior in response to my requests for reparations as well as NHTSA.

Sincerely,

cc: Alan Mulally, CEO, Ford Motor Company
Massachusetts Attorney General’s Office — eComplaint filed
National Highway Traffic Safety Administration (NHTSA) — Complaint _
Danvers Ford
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Claim # Insured Driver's
Insured Statement
Loss Date — 11-08-2012

STATEMENT OF VIRGINIA RUTLEDGE

RECORDED BY: Adam Bass

RECORDED ON: MNovember 15, 2012

TRANSCRIBED BY:  Johnnie Clair
TRANSCRIBED ON:  February 15, 2013

This is Adam Bass with Shelier Insurance®. This is Claim Number i
Wwovember the 157, 2012, It is 11:36 am. I'm speaking with, uh,

Q. [ s it okay if we record this call for qualily assurance?

A, Yes.

Q. okay and [our insured is, un I Un. what is your relationship to
him?

A. He's my father.

Q. Okay and if you would, uh, just describe to me, uh, what took place in this l0ss?

A. | was driving my 2013 Ford Escape o work in the morning; driving down the interstale;
uh, and my sun roof glass broke, the glass exploded basically.

Q. Okay whal interstate were you fraveling on?

A. Interstate 10 in Houston and | was traveling east.

Q. That's Houston, Texas?

A. Houston, Texas,

Q. Okay and, uh; did you nofice; did anything hil your vehicle or anything; did you find
anything on the inside thal is a rock or anything like lhat?

A. Find any evidence lhat something hit my vehicle; though it was on the lop of my vehicle,
S0.

Q. Okay, okay was it, | mean was it close {o any buildings; did any you know when this

occurred did any vehicles or anything pass you or anything like that?

A. No | wasn't close to any buildings; | wasn't close to any vehicles. I'd say; | would say
the closest vehicle was 20 yards away and | wasn't driving undemeath an overhead
pass or anything.

Q. Okay besides ihe, uh, the sunroof giass is there any other physical damage to the
vehicle?
A. No.
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Page 2

Okay and, uh; what are the; after the, after the loss occurred, whal did, uh, what'd you
do with the vehicle?

| drove to work and inspected it and then | called the Ford Dealership and 1ook it there
to have them inspect il.

Okay what's the; which dealership is that?
Tommy Vaughn Ford Dealership in Houston, Texas.

Okay and what did, uh; whal did you find out; the, from when they looked at il?

They weren't really sure what happened; they took pictures and submilted to Ford
Motor Company which I'm guessing ils Headquarters and they stated that there was a
whole in the center is what il was; have you (inaudible, voice distorted)...broken upon,
uh, impaci; uh, versus (inaudible, unclear speech); which was the single mine or
something to that effect.

Okay then il; then Ford have a representative or you know look at the vehicle physically
or did they just look at the photos?
Ford jusl looked at the pholos.

Okay; and the vehicle is currently still at, uh, Tommy Vaughn Ford?
Yes.

Okay, uh, is there anything else, uh, in regards to, uh, what occurred that we haven't
talked aboul?
| don'i think so.

Okay, uh, with your permission then, if there's nothing else to add I'll go ahead and end
the recording.
Sure.

Okay; uh, once again this is Adam Bass with Shelter Insurance®; it is now 11:39 a.m.
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