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September 22, 2008

evaluate and process the subrogation claim, or (2) disclcse or
gshare the customer information we provide for any purpose other
than to evaluate and process the subrogation claim,

Sincerely,

. Fles zﬁa—

Doug Flesher x57042

Claim Representative

(877) 457-8276, Team 60

State Farm Mutual Automobile Insurance Company

Enc lesure
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p4/0B/2011 AT 04:29 PM

10621
NATIONWIDE ENTERPRISE
PACIFIC COAST REGIONAL OFFICE CA
FELDWIK@NATIONWIDE.COM
ALLIED PCRO CLAIMS
ONE NATIONWIDE GATEWAY DEPT 5577
DES MOINES, IA 50381-5577
{858) 740-4659 FAX: (BE66)545-6862
ESTIMATE OF RECORD
WRITTEN BY: KIM FELDWICK #N/A 04/08/2011 12:52 EM
ADJUSTER: KIMBERLY FELDWICK (858)}740-4659
INSURED: CLAIM
OWNER : POLICY #AMCO INSURANCE CO
ADDRESS : DATE OF LOSS: 04/06/2011
SAN MARCOS, CA TYPE OF LOSS: FIRE, THEFT AND COMPR
OTHER : POINT OF IMPACT: 13. ROLLOVER
DAY; | ) UONK-NOWN
INSPECT KEN GRODY FORD REFAIR_SHOP
LOCATION: 5555 PASEO DEL NORTE
CARLSBAD, CA 92008
REFAIR KEN GRODY FORD BUSINESS: (760)438-5171
FACILITY: 5555 PASEO DEL NCORTE DAYS TC REPAIR
CARLSBAD, CA 92008 LICENSE #
2010 FORD EDGE 4 6-3.5L-FI 4D UTV PEARL WHIT INT:TAN
VIN: 2FMDK3JC1AB LIC: 6NGI242 CA PROD DATE: 04/2010 ODOMETER:
AIR CONDITIONING REAR DEFOGGER TILT WHEEL
CRUISE CONTROL TELESCOPIC WHEEL INTERMITTENT WIPERS
KEYLESS ENTRY ALARM

CLIMATE CONTROL
REAR WINDOW WIPER
MESSAGE CENTER
CONSOLE/STORAGE

STEERING WHEEL CONTROLS
DUAL MIRRORS
OVERHEAD CONSCOLE

CALTFORNIA EMISSIONS FOG LAMPS
THREE STAGE PAINT POWER STEERING
POWER WINDOWS POWER LOCKS
POWER MIRRORS AM RADIO
STEREQ SEARCH/SEEK

BNTI-LOCK BRAKES (&)
HEAD/CURTAIN ATIR BAGS
TRACTION CONTROL
BUCKET SEATS
ALUMINUM/ALLOY WHEELS

SATELLITE RADIO
PASSENGER AIR BAG

4 WHEEL DISC BRAKES
LEATHER SEATS
AUTOMATIC TRANSMISSION

PARKING SENSORS
ERIVACY GLASS

ELECTRIC STEEL SUNRCOF
REAR SPOILER

POWER BRAKES

POWER DRIVER SEAT

FM RADIO

CD CHANGER/STACKER
DRIVER AIR BAG

FRONT SIDE IMPACT AIR BAG
STABILITY CONTROL
RECLINE/LOUNGE SEATS

NO. 9] DESCRIPTION QTY EXT. PRICE LABCR PAINT
1 ROOF
2 REPL SUNROOF GLASS FRONT L Apgd A8 1.0
3# RPR GLASS CLEAN UP 1.0

EA14-002.1 000041 LC



10631

ESTIMATE OF RECORD
2010 FORD EDGE 4X2 SEL 6-3.5L-FI 4D UTV PEARL WHIT INT:TAN

R e e e e M ey e e e e b e e

NOQ oP, DESCRIPTION QTY EXT. PRICE LARBCR PAINT
4# CPEN - ADD'L DMG AFTER TEAR 1
DOWN
5 OTHER CHARGES
4 E.P.C; 1 5.00
SUBTOTALS ==> 1016-.97 2.0 0.0

ESTIMATE NOTES:
RBN RPS

g s R

PRIOR DRAMAGE NOTES:

NONE NOTED

PARTS 1011.97
BODY LABOR 2.0 HRS @5105.00/ER 210.00
QTHER CHARGES 5.00
SUBTOTAL $ 1226.97
SALES TAX $ 1011.97 @ B.7500% g8.55
TOTAL CQOST OF REPAIRS 5.-1315.82
ADJUSTMENTS :

DEDUCTIBLE 50.00
TOTAL ADJUSTMENTS S 50.00
NET COST OF REPAIRS $ 1265.52

THE LIMIT OF YOUR COVERAGE IS5 THE ACTUAL CASH VALUE OF YOUR AUTO OR ITS
DAMAGED PARTS AT THE TIME OF LOSS, FAIR MARKET VALUE, AGE AND CONDITION OF
YOUR DAMAGED VEHICLE WILI. BE CONSIDERED WHEN DETERMINING THE ACTUAL CASH VALUE
OF A LOSS. CERTAIN PARTS LOSE VALUE OR DEPRECIATE BECAUSE OF AGE, CONDITION,
AND/CR WEAR AND TEAR. BETTERMENT IS THE INCREASE IN VALUE OF A VEHICLE OR ANY
OF ITS PARTS AS A RESULT OF REPLACING CERTAIN PARTS DAMAGED IN & LOSS. IF THE
REPLACEMENT OF CERTAIN PARTS RESULTS IN AN INCREASE IN VALUE TO YOUR VEHICLE
OR ANY OF ITS PARTS, A DEDUCTICN FOR BETTERMENT MAY BE MADE TO YOUR LOSS
PAYMENT TO REFLECT THE ACTUAL CASH VALUE YOU ARE OWED UNDER YOUR POLICY.
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10691
ESTIMATE OF RECORD
2010 FORD EDGE 4X2 SEL 6-3.5L-FI 4D UTV PEARL WHIT INT:TAN

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS
FORM:

ANY PERSON WHO KNCOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF
A LOSS IS8 GUILTY OF A CRIME AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN

STATE PRISON.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR FARTS TO BE REPAIRED OR REPLACED: MOTOR
ABRBREVIATIONS/SYMBOLS: D=DISCONTINUED PART A=APPROXIMATE PRICE LABOR TYPES:
B=BODY LABOR D=DIAGNOSTIC E=ELECTRICAL F=FRAME G=GLASS M=MECHANICAL P=PAINT
LABOR S=STRUCTURAL T=TAXED MISCELLANEOUS X=NON TAXED MISCELLANEQUS PATHWAYS:
ADJ=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND CAPA=CERTIFIED AUTOMOTIVE
PARTS ASSOCIATION D&R=DISCONNECT AND RECONNECT DS PART=DIAMOND STANDARD PART
D5 ASSY=DIAMOND STANDARD ASSEMBLY EST=ESTIMATE EXT. PRICE=UNIT PRICE
MUOLTIPLIED BY THE QUANTITY INCL=INCLUDED MISC=MISCELLANEOUS NAGS=NATIONAL AUTO
CQLASS SPECIFICATIONS NON-ADJ=NON ADJACENT O/H=OVERHAUL OP=OPERATION NO=LINE
NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECOND=RECONDITION REFN=REFINISH REPL=REPLACE R&I=REMOVE AND INSTALL
R&R=REMOVE AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBL=SUBLET LT=LEFT
W/0=WITHOUT W/ _=WITH/ SYMBOLS: #=MANUAL LINE ENTRY *=OTHER [IE..MOTORS
DATABASE INFORMATION WAS CHANGED] *+=DATABASE LINE WITH AFTERMARKET N=NOTES
ATTACHED TO LINE. OPT OEM=ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER
QPTIONALLY SOURCED OR QTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT.

NWCPP=NATIONWIDE CRASH PARTS PROGRAM,
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04/08/2011 AT 04:25 PM
10691

ESTIMATE OF RECORD
2010 FORD EDGE 4X2 SEL 6-3.5L-FI 4D UTV PEARL WHIT INT:TAN

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR2ZMS07, CCC DATA DATE 02/01/2011, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE DEALERSHIPS. OPT QEM
(OPTIONAL OEM) OR ALT OEM (ALTERNATIVE OEM) PARTS ARE QEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SQURCES OTHER THAN THE COEM VEHICLE
DEALERSHLPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECTAL, OR
UNIQUE PRICING OR DISCOUNT. OPT CEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY CEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUEBLE ASTERISK (*+) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PRQVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SQURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIEED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PRCOVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED
CN THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LABOR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THQOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICAELE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATION SERVICES INC.

EA14-002.1 000045 LC



04/08/2011 AT 04:25 PM
10681

ESTIMATE OF RECORD
2010 FORD EDGE 4X2 BEL 6-3.S5L-FI 4D UTV PEARL WHIT INT:TAN

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: AUTOMATICALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABRLE: 0
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0]

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NQ. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL CEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: o

RECONLDITIONED PARTS

RECONDITIONED SELECTION METHCD: AUTOMATICALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. OF RECONDITIONED PARTS THAT ARPPEAR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS
NO. QOF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 0

NO, OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: a

EA14-002.1 000046 LC



























3154537092 Nationwide Insurance Nationwide Insurance 11:55:17a.m. 05-23-2011 2172

From: 05/16/2011 13:40 #134 P.002/002

16. List all after market additions or modifications that were made to the vehicle: [\Oﬂé’

17. Were the keys in the ignition? (circle cme: Gg) or No

18. Was the engine running? (circle one) r No
19. Was this vehicle purchased new or used? N 0 ,UL) ’l / 2,01 O

If purchased used, provide the date of purchase, milcage at the time of purchase, and from whom the

vehicle was purchased:

Once you have compiled the requested information regarding this matter, please send it to the address
above. If you prefer to send the information electronically, you can e-mail it to me at
merskine@erskinelawgroup.com. Once we are in receipt of the requested information, it will be reviewed and
you will be notified of our decision concerning your claim. Should you not send all of the requested
information and materials within 90 days, we will assume that you are not interested in pursuing a claim and
we will close our file. Please note that your vehicle will not be inspected until all the above information has
been submitted and a determination has been made as to whether an inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scene the subject
vehicle and all of its components parts are maintained and preserved. Ford Motor Company has the right to
inspest the fire scene and the vehicle and remove and test any vehicle component part that you claim to be
defective, and to be presented with the vehicle and subject component pari(s) at the time of trial, should
litigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after
Ford Motor Company hes inspected the vehicle and removed and tested any component part you claim to be
defective or advised you in writing that it does not intend to perform such inspection and/or testing at this
time. But even in that event, Ford Motor Company will insist that all components claimed to be defective are
maintained and preserved for trial.

Thank you for your attention to these matters. Should you have any questions, please feel free to e-mail
me at your convenience, merskine@erskinelawgroup.com. [ look forward to working with you on this matter.

Very truly yours,

%%W,?@

Maggie Mason Erskine

EA14-002.1 000055 LC









3184537092 Nationwide Insurance Nationwide Insurance 01:09:21 p.m, 05-27-20M 3/

Claim Number:

&
e
[+
lad

Yes.

And I'm sorry. 1didn’t mean to cut you off. You said 8:30 Pacific Time?
Yes.

Okay. Which highway was it?

Uh, 5.

On the highway...

Interstate 5.

Okay.

Uh-hub,

And let’s see here. The vehicle, this is involving the 2010 Ford Edge, correct?
Yes.

Okay. And the damage was the sun roof?

Uh-hubh, correct.

Okay. And did it crack? Did it shatter?

Um, it shattered around the four edges of the sun roof.

Okay, so it shattered around the four edges. And was there any other damage caused?
No.

Okay. Tell me what happened, please.

Z e R R TR TR PR QLo o e »

Um, pretty much 1 was just driving to work, so down the 5, and I was in the Del Mar [phonetic]
area.

Uh-huh.

=4

A And I just heard a loud glass, | mean, like, glass shattering, and I actually thought it was an
accident around me. jLanghs.] So [ was looking, um, and then I realized that it was me. Um,
and I could hear the, um, the glass in the mesh, um, it was like a mesh layer that closes in
between the glass and the...

Q: [Inaudible]...

EA14-002.1 000058 LC



3184537092 Nationwide Insurance Nationwide Insurance 01:09:29 p.m, 05-27-2011 4/1

A: Inside, ub-hub. So I could hear the glass. Um, I pulled over to the side of the freeway and got
out and looked at it, and noticed that it was shattered on all the edges. Um, and then actually a
[reeway, one of the freeway safety patrol guys, um, pulled over, and he looked at it too.

Q: Okay.

A; Um,..

Q: Did you get it towed, or di-, were you able to drive it?

A: Ui, [laughs] that’s a good question. 1 ended up driving it. U, after talking with the freeway
patrol guy, he recommended, I mean, he said pretty much the tow truck would be pulling it on the
freeway at 65 miles an hour, or I would be driving it at 65 miles an hour.

Right,
So, um, he recommended that I try, "cause I was on my way to an appointment before work. Um,
zuﬁ‘hc recommended I try driving and if anything changed, um, or [ heard anything, you know, fly

Q: [Inaudible]...

A [[naudible] aver...

Q: Okay.

A: And get it towed. But basically we pulled off a couple of the, the chunks of glass...

Q: Uh-huh,

A Utn, but then everything else just fell inside. So [ continued driving slowly, but, um, the rest of

the way to work, or to my appointment, and then started doing all the calls, the Ford, and
insurance, and, um, all of that.

Q: Okay, So you drove it to the Ford, [ talked to Chad, um, and what Chad told me was, and he’s
over at the Ford that you went to,

Al Uh-huh. Yeah.

Q: He wasn’t able to release any information, um, to me. Do you have an invoice from when you
originally went in to Ford? And can you also talk to me about, um, *cause I, if | can recall, yon
had reported this, like, two days priot to me actually getting the claim, right?

Al Yes. L.

Q: When you had called it in, you were told to go to one of our Blue Ribbon shops or to Safelite,
correct?

Az Right.

EA14-002.1 000059 LC



3154537092 Natignwide Insurance Nationwide Insurance @1:09:40 p.m, 05-27-20NM S

Page 5 claim Number: [

Okay. Tell me what happened there.

A Um, so first [ called Ford and they said they would have to see it before, um, they could, | mean,
they just pretty much said oh, something would bave had to have hit it, um, se it wasn’t under
warranty or anything like that. So I talked to my insurance agent that I know, and he said well,
you need ta report it anyway, so I called the number, the claims number, and then just followed
the process, and it said if it, it has anything to do with glass, press one or whatever it was. And
that’s what took me to the Blue Ribbon.

Uh-hub,
And that was a hassle, [laughs] to say the least. I mean, it took, like, two days of back and forth
with that. Um, like, we were talking to Blue Ribbon. They talked to Ford, um, and then they

didn’t, um, approve me having it done at Ford or, unless 1 wanted to pay the ditference, "cause
they said Fords prices were above what they were allowed to pay.

Q:  Uh-huh.

Al Um, and we all kind of didn’t agree with that because I, I don’t know if I made it clear. I talked
to a different person every single time I called. But I don’t know if they realized, "cause it’s such
a big sunroof...

Uh-huh.

A: On that car, so [ don’t know if they were quoting prices for a smaller sunroof. But Blue Ribbon
recommended that I talk to Sunroof Express, who was their sunroof vendor, I guess.

Q:  Uh-huh.

A So I talked to them, I believe that was Thursday morning or Friday moming. When, when we
tried to call, they were closed, so 1 had to wait uniil the next day.

Okay.

And then, um, they wouldn’t, Blue Ribbon wouldn’t tell me the price that they would approve,
but they wanted Sunroof Express to quote a price and see if what Ford was quoting was around
the same.

Q: Uh-huh.
So I had gotten the quotes from Ford, called Sunroof Express. That guy said that everything
sounded exactly like what they would charge. Um, and so then it, then, what happened then?
[Laughs.] I think that’s when, um, I talked to my insurance agent and he said you need to report
this to, like, the actual Nationwide claims, not go through Blue Ribbon.

Q: Right. Okay, And then you reported it, a, a claim, and that’s when I stepped in, right?

A: Yes.

EA14-002.1 000060 LC



3154537092 Natlonwide Insurance Nationwide Insurance 01:09:%4 pm.  05-27-2011 6/11

Page 6 Claim Number: [ GG

Q: Okay. I just wanted to confirm that, "cause I know there was a lot that happened prior to you
even...

A Uh-huh.

Q: Speaking with me, and 1 apologize. ..

A:  [Inaudible] [laughs]...

Q: It seems like you talked to a different person every time, so I apologize. That’s...

A [Inaudible.]

Q: Pretty frustrating.

A: It was fine once I got to the Nationwide claim, you know, once really. ..

Q: Right. You just had to do so much work befare you got here.

A: Yeah. I was, like, what is this. 1’'m not the insurance agent.

Q: But, um, so Chad over at the Ford, he ended up telling you that Ford denied the claim, or denied
that it was, it was a faulty, uh, sunroof, right?

A: Yes.

Q: Okay.

A: So when 1 too it in Wednesday after work, um, on the 6%, they all looked at it. All the people at
the dealership, including Chad, and agreed that it didn’t look like something hit it. And so they
wanted to tum it in to Ford. U, so then I waited ‘til Thursday moming, and he called me back
and said that they had submitted it to Ford, but Ford said it’s glass. We don’t, it’s not under
warranty, something must have happened, which [ don’t necessarily agree with. [Laughs.]

Q: Uh, yeah, especially if the guy at the Ford dealership, they looked at it and said it didn’t look like
someone had hit it. Did he give you any claim information for Ford? Did he give you any
documents, or did he just simply say | called them and this is what they said?

A Um, I didn’t see any documents.

Q: Okay. And ] just wanted...

He actually did say that, um, the answer that they got back, he explained it 1o me on the phone,
the whole, it has to do with glass. They don’t cover it. And then he said they actually included a
lot of technical speak that the guys at the dealership didn’t even understand...

Q: Understand? Okay.

EA14-002 1 000061 LC



3184537092 Nationwide Insurance Natienwide Insurance 01:10:08 p.m, 05-27-2011 7M

cim o

in-)
£
=
[¢]
~d

And that, so it sounded a little, [ don’t know,

Okay

Difficult. [Laughs.]

Now, in reference to the Ford, uh, itself, do you recall roughly what date you purchased it?
Um, yeah. 1know it was late in July of 2010.

Okay. And was if purchased new or used?

New,

It was? It was brand new?

Brand new, yeah. Yeah.

Gosh, brand new,

[Langhs.} 1 know.

/R E R R R oEQ R

Do you know, and 1, I don’t know the mileage on my vehicle. Do you know the approximate
mileage on your vehicle?

1 do, um, because I wish it was lower [laughs] "cause I drive so much e¢very day. Um, it’s about,
it's just over 16,000 miles.

=

Sixteen-thousand, okay.

Uh-huh.

And, um, had you had any problems with the sunroof prior to this happening?

No. It’s always worked fine.

[Inaudible] okay.

Yeah. [ don’tuse itaton. [ mean, Idon’t open it a ton, but whenever I did, it worked fine.

Okay. So you've never had any issues with it?

e P B B g &

No.

Do you know if it’s, uh, is it a stock, or after market sunroof?

Um...

QB R

You may not know?

EA14-002.1 000062 LC



3154537092 Nationwide Insurance Nationwide Insurance 01:10:14 p.m, 05-27-20M B/

Stock. The, like the one that they put in {inaudible]...

T
%
(=]

[Inaudible]...
Or the one that came with 1t?

The one that came with it,

P P K

1 believe it was stock.

Yeah, ’cause with the, if it’s new, | wouldn’t image...

L

1t was brand new, yeah.

Yeah, okay. So we’re saying it is possibly stock, more than likely. I think it is too. Um...

R E R

Yeah. I'm, I’'m pretty sure it is because when I, um, needed to get it replaced, they were telling
me to make sure I didn’t get an after market one, if Ford didn’t do it, because then it wouldn’t be3
covered under warranty.

2

Warranty, yes.

Al Um...

Q: That is correct. Do you recall what the da-, the weather was like that day? Was it raining,
hailing. .

Al Yeah,
Or anything?

Um, it, it was prefty cloudy but, like, 65, normal San Diego weather, so it wasn’t raining or
anything.

Okay.

It did drizzle a tiny, like, a teeny, tiny bit once [ got to my appointment.
But no hail or anything like that?

Oh, no.

Okay.

No.

g & @ 2 8 F 8

And then you were the only one that had used the car that day, right?

EA14-002.1 000063 LC



3154537092 Nationwide Insurance Nationwide Insurance 01:10:22 p.m, 05-27-201 9/

Page 9 Claim Nuber: |

A Yes.

Q: Okay. You know what? [ think that’s all that I nced for the statement. Is there anything else that
you want to add in reference to the situation at all?

A Um, are you, if you don't mind me asking...

Q: Not at all.

Al Is this just because you’re going back to Ford. ..

Q: Yes.

A:  Kindof? Okay.

Q. Yes. Typically, when we go to, when we attempt to recover your deductible, it’s called
subrogation.

Al Uh-huh,

Q: A lot of times, if we don’t have a statement in the file, it really hurts our chances of, of
subrogating, so we just want to dot our 1’s and cross our t’s.

A: gll:lay. And is this for just the, the $50 that they offered to pay, or you’re trying to get back the

Q: This would be for your deductible of $50 and then anything else that we paid out on the claim.

A: Oh, ckay.

Q: Have a good weekend.

A: Then the only other thing | would add is, um, that they, the day after it happened...

Q:  Uh-huh.

A; I thought 1 should just Google, um...

Q: Uh-huh,

A Um, and see if Edges have ever had that problem.

Q: Yes.

A: And I no-, I mean, the Ford guys were, like, yeah, you can find anything you want on the intemet,

but I started Googling...

Q: [Inaudible.]

EA14-002.1 000064 LC



3184537092 Nationwide Insurance Nationwide Insurance 01:10:30 p.m, 05-27-2011 14/

A: Really?
Yeah.

But you, 'cause [ found other cases of it. Um, most of them were in the 2007 Ford Edge...

Okay.

A Sl

That people were commenting on. Um, I didn't find any with the 2010, but it was kind of
interesting to read stories that were exactly...

Like yours.

®

Like mine. Like, I was driving. There was no weather, nothing hit it. Out of nowhere, all four
edges cracked.

[ think that’s wh-, why | didn’t find anything because | did a search for 2010 Ford Edges.
Oh, yeah. If you justdo...

[Inaudible]. ..

Ford Edge...

Okay.

>R xR R

You’li probably find, therc’s a couple different, [ mean, there’s not tons of information, but there
were a couple different. ..

Situations like yours?

o=

Forums. Uh-huh.

=

Okay. Anything else you'd like to add? That’s all great information.

ol

Um, the only thing that ['ve been [laughs] telling people, "cause it’s such a, everyone keeps
asking me, the people at Ford, the dealership, were really nice about it.

2

Helpful?

A Yeah. And that made me even more skeptical, thinking, like, I just felt like they knew it was their
issue.

Q: Right.

A: And they were try-, like, they gave me the rental car for free, and they offered to pay the
deductible, you know, stuff like that, which just made me feel even more like they thought...

Q: They, they knew.

EA14-002.1 000065 LC



3154537092 Nationwide Insurance Nationwide Insurance 01:10:440 p.m, 05-27-20M 1140

Page 11 ctaim Nurer: |

It was their fault, Yeah.
Yep, me too. So...
Yeah.

[ definitely [inaudible]. ..

o R e AR R

1 appreciate them being nice, and I keep forgetting, like, well, they should have been nice, you
know?

Yeah. It wasn't like you...

So...

Broke it, so,..

Right.

Okay. Anything else you'd like to add?

I think that’s it.

Have you understood my questions and that 1 was making a recording?
Yes.

Can | go ahead and tum the recorder off?

Uhb-huh.

e E R B R L F L O

Thank you so much. The interview is now concluded. The current time is 4:20 p.m. Mountain
Standard. ..

[End of Recorded Statement. ]
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43-400P-837
Page 2
May 23, 2014

Sincerely,

Patty Riddle

Claim Associate

(877) 457-8276 Ext. 60

Fax: (B66)231-9276

State Farm Mutual Automobile Insurance Company

Enclosure
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Subrogatien Services CIOS Cover Sheet — Internal Use Page | of 1

Subrogation Services CIOS Cover Sheet — Internal Use

t alias:

Claim #& Name or dg:ém-’

Select one of the following:

r& Drop File

I~ New Malil

Select one of the following:

meep all pages togethar
[T Separate pages by document type

Select one of the following:

[~ Jacksonville Fire

[~ Birmingham Auto
State Famm Insurance

State Farm Insurance

P.O. Box 2374 F.O. Box 2375

Bloominglon, IL 61702-2374 Bloomington, iL 61702-2375
i éoomingtun Auto [~ Bloomington Fire

State Farm Insurance State Fammn Insurance

P.0. Box 2371 P.O. Box 2372

Bloomington, IL 61702-2371 Bloomington, IL 81702-2372

i~ Murfreesboro Auto _
State Farm Insurance
P.O. Box 2373
Bloomington, IL 61702-2373

NOTICE: PRIVILEGED AND CONFIDENTIAL

The information contained in this message and any aftachments contains privileged and confidential
material intended for the sole use of the individual(s) named above. If you are not an intended business
recipient listed above, or an employee or agent of such recipient who is responsible for delivering this
material to them, you are hereby notified that any disclosure, duplication, distribution, or other use of this
information or the taking of any action in reliance on the contents of this transmission, without the
express written consent of State Farm is STRICTLY PROHIBITED. If you have received this in error,
please notify the sender immediately by telephone, so the return of this material can be arranged at no
cost to you. Receipt by anyone other than the intended recipients is not a waiver of any applicable

privilege,
Last Updatad D5/21/2009

FOR INTERNAL STATE FARM USE ONLY
LR andutmetzan (a0 eay el ter disclosiea ogitado State Farm wathioud authgration

http://intranet.opr.statefarm.org/afsubro/sub/subsr/cioscsint. hitm HAVREDA 000107 LC.
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Fron 06/20/2014 07 48 #3320 P 002/002

N
16. List all afier market additions or modifications that were made to the vehicle:

pone  Know h

17. Were the keys in the ignition? (circle one @ or No
18. Was the engine running? (circle one) @ or Neo
19. Was this vehicle purchased new or used? [)M
If purchased used, provide the date of purchase, mileage at the time of purchase, and from whom the

vehicle was purchased:

Once you have compiled the requested information regarding this matter, please send it to the address
above. If you prefer to send the information electronically, you can e-mail it to me at
merskine@erskinelawgroup.com. Once we are in receipt of the requested information, it will be reviewed
and you will be notificd of cur decision conceming your claim. Should you not send all of the requested
information and materials within 90 days, we will assume that you are not interested in pursuing a claim and
we will close our file. Please note that your vehicle will not be inspected until all the above information has
been submitted and a determination has been made as to whether an inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scenc, the subject
vehicle, and all of its components parts arc maintained and preserved. Ford Motor Company has the right to
inspect the fire scene and the vehicle, remove and test any vehicle component part that you claim to be
defective, and to be presented with the vehicle and subject component part(s}) at the time of trial, should
litigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repatrs may not be performed until after
Ford Motor Company has inspected the vehicle and removed and tested any component part you claim to be
defective or advised you in writing that it does not 1ntend to perform such inspection and/or testing at thus
time. But even in that event, Ford Motor Company will insist that all components claimed to be defective are
maintained and preserved for tnal,

Thank you for your attention to these malters. Should you have any questions, please feel free to e-mail
me at your convenience, merskine@erskinelawgroup.com. I look forward to working with you on this matter.

Very truly yours,
%%méﬂp%@

Maggie Mason Erskine

2c14171017 HWPSDY 1P0 Received 8/20/2014 8 50 50 AM [Eastern Daylight Time] EA14-002.1 000111 LC
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Supplement of Record 1 with Summary

customer: [N I

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

Power Steering AM Radio Intermittent Wipers

5/7/2014 7:38:12 AM 014799 Page 2
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Supplement of Record 1 with Summary

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

For more information regarding State Farm’s promise of satisfaction relating to new non-original equipment
manufacturer (non-OEM) and recycled parts, please visit: http://st8.fm/7X4 or QR code.

Register online to check the status of your claim and stay connected with State Farm®. To register, go to http://www.statefarm.com/

and select Check the Status of a Claim. If you are already registered, thank you! Not available in New Mexico.

5/7/2014 7:38:12 AM 014799 Page 4
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Supplement of Record 1 with Summary

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

SUPPLEMENT SUMMARY
Line Oper Description Part Number Qty Extended Labor Paint
Price $
Added Items
1 # S01 ** Final Bill *** 1
SUBTOTALS 0.00 0.0 0.0
TOTALS SUMMARY
Category Basis Rate Cost $
Parts 0.00
Subtotal 0.00
CUMULATIVE EFFECTS OF SUPPLEMENT(S)
Estimate 2,351.94  Dan Bungartz
Supplement SO1 0.00  Dan Bungartz
Job Total: $ 2,351.94
CUSTOMER PAY: $ 500.00
INSURANCE PAY: $ 1,851.94

THE ABOVE IS AN ESTIMATE BASED ON OUR INSPECTION AND DOES NOT COVER ANY ADDITIONAL PARTS OR
LABOR WHICH MAY BE REQUIRED AFTER THE WORK HAS STARTED. DAMAGED PARTS CAN BE BE DISCOVERED
WHICH WERE NOT EVIDENT ON THE FIRST INSPECTION. PRICES OF PARTS ARE SUBJECT TO CHANGE,
ACCORDING TO LIST AT THE TIME WORK IS COMPLETED. ONCE AN INSURANCE COMPANY HAS COMPLETED
THIER OWN ESTIMATE, AND HAVE GENERATED A CHECK OUR ESTIMATE BECOMES VOID. POWER COLLISION
NORTH SCOTTSDALE MUST THEN WORK OFF THE INSURANCE ESTIMATE. SUPPLEMENTS WILL BE FORWARDED
TO THEM ALONG WITH ANY OVER PAYMENTS IF APPLICABLE. HOWEVER WE MUST RECEIVE A COPY OF THE
INSURANCE QUOTE PRIOR TO STARTING REPAIRS OR THE CUSTOMER WILL BE RESPONSIBLE FOR THE ENTIRE
COST OF REPAIRS.

ALL PARTS WILL BE FURNISHED BY AUTONATION OR A VENDER OF OUR CHOICE.

ESTIMATES ARE GOOD FOR 90 DAYS. THIS IS DO TO PARTS PRICE AND OR LABOR RATE CHANGES.

FOR YOUR PROTECTION ARIZONA LAW REQUIRES THE FOLLOWING STATEMENT TO APPEAR ON THIS FORM. ANY
PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS IS SUBJECT TO
CRIMINAL AND CIVIL PENALTIES.

5/7/2014 7:38:12 AM 014799 Page 5
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Supplement of Record 1 with Summary

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
DR2MF11, CCC Data Date 5/1/2014, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign () items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate manual entries.

Some 2014 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle ldentification Number.

5/7/2014 7:38:12 AM 014799 Page 6
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Supplement of Record 1 with Summary

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

NON-ORIGINAL EQUIPMENT REPLACEMENT PARTS INFORMATION
Whenever ** appears next to the description of a part which is to be replaced, this means:

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO
THESE REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THESE
PARTS RATHER THAN THE MANUFACTURER OF YOUR VEHICLE.

5/7/2014 7:38:12 AM 014799 Page 7
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Workfile ID:

AutoNation Collision Center :
Federal ID:

North_Scottsdale

15678 N NORTHSIGHT BLVD, SCOTTSDALE, AZ
85260
Phone: (480) 948-9506
FAX: (480) 443-0290

Estimate of Record

Job Number:

Customer: I

Written By: Dan Bungartz, 4/30/2014 2:34:38 PM
Adjuster: Express Team D, (855) 341-8184 Day

cam#

Days to Repair: 0

Insured:

Comprehensive

Policy #:

Type of Loss: Date of Loss:  2/13/2014 2:00:00 PM

Point of Impact:

Owner:

Inspection Location: Insurance Company:

AutoNation Collision Center

North_Scottsdale

STATE FARM INSURANCE COMPANIES

] 15678 N NORTHSIGHT BLVD

LUFKIN, T SCOTTSDALE, AZ 85260

I ccning Repair Facility

I - (480) 948-9506 Day

VEHICLE

Year: 2014 Body Style: 4D UTV VIN: 1rmsk7rs3E Mileage In: 8910

Make: FORD Engine: 6-3.5L-FI License: | I Mileage Out:

Model: EXPLORER 4X2 LIMITED Production Date:  9/2013 State: X Vehicle Out:

Color:  BLK Int: Condition: Job #:
TRANSMISSION Tilt Wheel FM Radio Wood Interior Trim
Automatic Transmission Telescopic Wheel Stereo EXTERIOR
Traction Control Steering Wheel Controls Search/Seek Power Mirrors
SEATS BRAKES INTERIOR Dual Mirrors
Power Driver Seat Power Brakes Power Locks Spoiler
Power Passenger Seat 4 Wheel Disc Brakes Air Conditioning Alarm

Bucket Seats
Leather Seats
Heated Seats

3rd Seat

Lumbar Adjustment
Reclining Seats
STEERING

Power Steering

4/30/2014 2:34:38 PM

Anti-Lock Brakes (4)
GLASS

Privacy Glass

Rear Defogger
Power Windows
Rear Window Wiper
RADIO

AM Radio

Dual Air Conditioning
Cruise Control

Driver Air Bag

Passenger Air Bag

Front Side Impact Air Bags
Console/Storage

Power Trunk/Tailgate

Intermittent Wipers

014799

Keyless Entry

Luggage/Roof Rack
PICKUP/VAN EQUIPMENT
Rear Step Bumper

Fog Lamps

PAINT

Clear Coat Paint

Page 1
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Estimate of Record

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

For more information regarding State Farm’s promise of satisfaction relating to new non-original equipment

manufacturer (non-OEM) and recycled parts, please visit: http://st8.fm/7X4 or QR code.

Register online to check the status of your claim and stay connected with State Farm®. To register, go to http://www.statefarm.com/

and select Check the Status of a Claim. If you are already registered, thank you! Not available in New Mexico.

THE ABOVE IS AN ESTIMATE BASED ON OUR INSPECTION AND DOES NOT COVER ANY ADDITIONAL PARTS OR
LABOR WHICH MAY BE REQUIRED AFTER THE WORK HAS STARTED. DAMAGED PARTS CAN BE BE DISCOVERED
WHICH WERE NOT EVIDENT ON THE FIRST INSPECTION. PRICES OF PARTS ARE SUBJECT TO CHANGE,
ACCORDING TO LIST AT THE TIME WORK IS COMPLETED. ONCE AN INSURANCE COMPANY HAS COMPLETED
THIER OWN ESTIMATE, AND HAVE GENERATED A CHECK OUR ESTIMATE BECOMES VOID. POWER COLLISION
NORTH SCOTTSDALE MUST THEN WORK OFF THE INSURANCE ESTIMATE. SUPPLEMENTS WILL BE FORWARDED
TO THEM ALONG WITH ANY OVER PAYMENTS IF APPLICABLE. HOWEVER WE MUST RECEIVE A COPY OF THE
INSURANCE QUOTE PRIOR TO STARTING REPAIRS OR THE CUSTOMER WILL BE RESPONSIBLE FOR THE ENTIRE
COST OF REPAIRS.

ALL PARTS WILL BE FURNISHED BY AUTONATION OR A VENDER OF OUR CHOICE.

ESTIMATES ARE GOOD FOR 90 DAYS. THIS IS DO TO PARTS PRICE AND OR LABOR RATE CHANGES.

FOR YOUR PROTECTION ARIZONA LAW REQUIRES THE FOLLOWING STATEMENT TO APPEAR ON THIS FORM. ANY
PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS IS SUBJECT TO
CRIMINAL AND CIVIL PENALTIES.

4/30/2014 2:34:38 PM 014799 Page 3
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Estimate of Record

customer: [ IIEIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
DR2MF11, CCC Data Date 4/16/2014, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign () items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate manual entries.

Some 2014 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle ldentification Number.

4/30/2014 2:34:38 PM 014799 Page 4
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Estimate of Record

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

NON-ORIGINAL EQUIPMENT REPLACEMENT PARTS INFORMATION
Whenever ** appears next to the description of a part which is to be replaced, this means:

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO
THESE REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THESE
PARTS RATHER THAN THE MANUFACTURER OF YOUR VEHICLE.

4/30/2014 2:34:38 PM 014799 Page 5
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From: Ryan Perno <ryan.perno.piwg@statefarm.com>

Sent: Thursday, May 07, 2015 9:26 AM

To: mohly@erskinelawgroup.com

Subject: I cloim

Attachments: EE 0002 Pg 0001 System generated..pdf; EE 0001 Pg 0001 System generated..pdf; RB 0001

Pg 0002 Rental Bill.tiff; RB 0001 Pg 0001 Rental Bill.tiff; DF 0001 Pg 0002 Claim Form to
Erkine Ford.tiff, DF 0001 Pg 0003 Claim Form to Erkine Ford.tiff, DF 0001 Pg 0004 Claim
Form to Erkine Ford.tiff, DF 0001 Pg 0005 Claim Form to Erkine Ford.tiff, DF 0001 Pg 0006
Claim Form to Erkine Ford.tiff, DF 0001 Pg 0001 Claim Form to Erkine Ford.tiff;
_Certification_.htm

Good morning,
Per our conversation, here is the claim form and all the supporting documents that you requested.
Thanks

SF claim #
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Ryan Perno | CPCU | Claim Representative | Subrogation Services
Office 615-692-7993 D<Iryan.perno.piwg@statefarm.com

remarkable-

Every Associate | Every Interaction | Every Day
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From: tefax@transcriptionexpress. com
Sent: Monday, September 29, 2014 12:53 PM

To: CALI CLMS-5J0C-VENDORS

EA14-002.1 000189 LC



Claim Number;
Claim Office: Irvine

This is Dave Cummings and I'm interviewing

and that's by telephone

from my office located in California today's date is 9-23-2014 approximate time is 8:49
A_M., and this interview is concerning an accident that occurred uh looks like it occurred
on 2-12-2014 in the city of Redwoo- in Redwood City, California.

D PR P00 PO P D P O PR > O P 0 >0 P 0D > D PO

Andjiililare you with me on the line?
| am.

All right*ould you please provide your full name and spell your last name
for the record™

uh [ =<t nome is spelled I

Thank you very much and uh John do | have your uh full knowledge and consent
to r- make the recording here?
You do.

All right thank you, a couple of quick questions for you to verify your identity
could iou provide your date of birth and the address that we would have on file?

on NG < vood City, Californiapiiiiiii

Great thank you all right and may | also have your occupation and marital status
please
Uh Sales and uh martied.

All right, okay now on the date of the accident was your vehicle being used for
business or personal reasons?
Um | was on my way to an appointment.

Okay were you um...
Work related appointment.

Work related okay. So you were using your vehicle to get to a um an appoint- a
sales appointment then?
Correct.

All right and your company'’s aware that you use your vehicle for business
purposes like that?
Yes.

All right was your seat belt on?
It was.

All right any passengers in the car?
No.

Did you receive any injuries?
No.

Any child safety seats in your vehicle?

Statement of;

Page #: 1
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Claim Number:F
Claim Office: |

»

>0

>0 PD PO » D PO PO FO PO PO

Na.

Did a police report uh get filed?
Uh no.

Okay, any witnesses come forward with their information?
No.

All right any drugs alcohol or cell phones in use prior to the accident?
No,

Did the airbags deploy?
No.

Is your vehicle involved in the California Vehicle Sharing Program?
| don’t think so | don't know what the program is but | don't think so.

All right, | have the approximate time of the accident as 7:30 A.M. Pacific is that
fairly accurate?
That is.

Do you recall your speed prior to the collision or impact?
Oh traffic was slowing down so I'd say it's plus or minus, uh, 50 miles an hout.

About 50 okay.
45.

45, what was the weather like clear and sunny typical California?

Yes (pause) Actually now | think about it | don't even think | was that fast traffic
had pr- slowed down pretty fast uh pretty pretty much it was probably, | was
probably in the 25 mile an hour 20 25 miles an hour.

Okay. All right, okay so | have um most of the questions answered, that | need
and so describe for me in your own words what occurred with this um sunroof
situation?

Uh let me jog my memory here so best | could tell so when | when traffic started
to slow down on Highway 101 through the uh northern part of Palo Alto | heard
this big pop and first | thought somebody had shot me from or shot my car, and
and then | you know guickly kind of scanned around, and no windows had been
broken, um and | had all the windows up, and then | remember hearing, um, so
then | thought maybe somebody shot the side of my car right?

Yeah.

And the tires weren't flat it was like | blew a tire, and then | st- it sounded like, like
air was coming in the windows so | so or in the car so | checked the, the um, the
windows again, and were sorta rolling through Palo Alto there’s probably | don'’t
know four stop signs or for a turn off and then traffic started to speed up again
and as traffic started to speed up again | could | could hear this like almost like
gravel that | could see these little black pieces kinda flying off the top of the car,
and then | realized it was probably something with my sunroof, and | ub you

Statement of;
Claim #:
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could it has a cloth interior sunroof so, um that's why | was hearing motre air
coming into the car.

Okay.

And, um, so | was you know in the middle of the traffic there, and, by the time |
was able to you know pull over and take a look that's what happened the sunroof
had shattered, not shattered completely but there was a few, you know enough,
divots that um little pieces were breaking off.

Okay, all right so | wanna be clear so you're driving down uh the road on 101
south between Woodside and Willow(sp?) exit that area is r- is that...
Yeah.

Correct?
Yep.

So | see in the claim here, all right, and it says that um or what you mention is
that you heard this popping sound or this big pow and then, you heard like
sounded like gravel and apparently maybe that was the glass coming off of the
uh sunroof, so then as you moved the cloth portion back you observed that the
sunroof was broken?

Mm yeah | didn't mave the cloth portion back but | could stop and get out but...

Yeah.
It was pretty clear at that point there was some kind of uh, damage

Okay did anything like like strike it like was there...
No.

Something in the road that...

Huh uh uh you know like no | don't think so | mean there was, there was no mark
on the top there was nothing that fell on the car there was and | and | did a little
research very quick | mean you can only trust the Internet so much but, | had did
a quick search and you know had seen a couple other incidences of happening
on the edge.

Okay.
Um, where...

And we're talking about a 2011 vehicle so it's not really that old um...
No, but | saw a couple other cases where this had happened.

Okay uh..,

But | did like the car so much | leased a brand new one but the fact is that | |
think this is something with the glass it certainly wasn't struck it wasn't, you know
from driving it was driving down the middle of, 101.

So we didn't hit any huge potholes or anything like that...

No, nothing.
Statement of: -
Claim #:
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Okay, all right, okay, so any reference that | made prior to potential collision or
impact was really not the case it was strictly uh sounds like it just mechani-
mechanical defect of some sort that made...

Out of nowhere (sound effect).

Okay.
Scared the heck out of me, um, you know at at a probably 20 25 mile an hour so
rolling traffic kinda thing.

Okay, all right well thank you for answering my guestions is there anything else
you'd like to add to the recording for the record?
Uh no, | mean it's it's no that's it.

Pretty much it okay, um, | do have one of, two more questions before we finish,
when the glass cracked is it like tempered glass like it broke into small square
pieces kinda thing?

Yeah.

Okay so do you think that that was the gravel type of sound that you heard rolling
off the car?

Yeah 'cause it was dropping into the the the uh; | could see it sorta flying off in
front of the car.

Okay.
And then it was a it was both kinda shaking back and forth it was on the loose
fabric um sunroof cover inside the car.

Okay, all right, and have the remarks you made been true to the best of your
knowledge?
Y- oh yeah for sure.

All right and has the recording been made with your full knowledge and consent?
It has.

All right I'll go ahead and stop the recordet then at 8:58 A.M. Pacific and then ['ll

explain how to proceed with the claim okay?
Okay.

To be completed and returned with sach relevant audio transcribed outside of Transcription Express, Inc. premises,
Transcription Express. Inc. Is under contract with State Farm Mutual Automobile Insurance Company. on behalf of itself,
its subsidiaries and affiliates.

TRANSCRIPTIONIST AFFIDAVIT

| declare that:

1
2)
3

| have transeribed this State Fam Insurance recorded claim statement to the best of my ability.

This audio has not been added to, erased, cut, lext deleted, or altered in any weay while in my possession,
This audio, whether digitally transmitted or received on cassette tape, this transcription document, and all
Information provided abolt these files, were protected from unauthorized release to anyone while in my

statement of  EGcGczNGEIEG:zNGGE
Claim #: (I
Page #: 4
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possession in accordance with Transcription Express, Inc, standard procedures, procedures | have been
properly instructed to follow

QA AFFIDAVIT

| declare that:

1 Any changes made to the transcript completed by the transeriptionist identified above were made to enhance
the accuracy of the transeription. The transcriptionist identified above may or may not be aware of any changes
made.

2) This audio has not been added to, erased, cut, text deleted, or alteredin any way while (n my possession,

3) This audio {(whether digitally transmitted or received on cassette tape), this transcription documenit, and all

information provided about these files, were protected from unautherized release to anyone while in my
possession in accordance with Transcription Express. Inc. standard procedures. procedures | have heen
properly instructed to follow,

TRANSCRIPTION EXPRESS, INC. AFFIDAVIT

The Transcriptionist ldentification Number and the Quality Assurance |dentificetion Numbers below represent the digital
signatures of these two individuals. These identification numbers are electronically inserted into this document, and can
only be done sowhen the holders of these Identification numbers log ini to the Transcription Express, Ine. Transcription
Workflow Management System using unigue, protected credentials. Transcription Express. Inc. will provide personal
|dentification information for these twa individuals If requested.

All employees and contractors of Transcription Express. Inc. have been property instructed to follow standard,
documented procedures to ensure protection from unauthorized release of information contained in this audio or this
transcript, or information about either of these files. These procedures are available on request from Transcription
Express, [nc. 925 M. McQueen Rd, Suite 106, Gilbert, AZ 85233,

The Transcrption Express, Inc. Transcrnption Workflow Management System electronically stamped this transcnption job
file with the dates shown below. Dates cerifying the receipt and return of cassefte tapes are provided with the refurn of
the tapes to the requestor.

Electronic Signature: Job Received by Transcription Express, Inc. 9/24/2014 8:40:01
AM: Job Received by Transcriptionist 9/26/2014 1:19:46 PM; Transcript Returned to
Transcription Express 9/28/2014 11:52:16 AM; Transcription Completed and Queued
JSor Delivery: 9/29/2014 12:50:13 PM; Transcriptionist ID 14050502; Quality
Assurance ID 02012801
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Natlonwide Insurence
Alltad Insurance
Nettomwvide Agribusiness
Natlcnwida' Titan Insurance
On Your Side*  Victorls Insurance

PO Box 730 * Liverpool, NY 13088-0730 **
May 16, 2012

The Erskine Law Group
Altn:. Maggie Mason Erskine
342 3 Main 5t

Rochester, Ml 48307

OUR INSURED :
OUR CLAIM NUMBER :
DATE OF LOSS : 04-10-

Please accept the following in response to your May 15, 2012 request

1. There was na statement secured from our insured, The ariginal loss report indicates that "while
driving the vehicl the retractable sunroof shattered”. Mr. |JJJilindicates that nothing had hit the
sunroof to cause this event.

2. No police or fire report
3. Attached are color photos secured by our adjuster

4. Aitached is a copy of our damage estimate, rental bill and draft payments totaling the claim amount
of $2,317.36

5. The evidence was secured by the repair facility should you want to inspect same
Flease contact the undersigned to discuss seltlement of the above matter.

Thank you.

Kathleen Styer

Subrogation Specialist

Nationwide Mutual Insurance Company
(315)453-3587
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Check Type: Mechanical Issuer: Unknown, #Unknown

EIN: 341-71-5009
IRS Pay Type: 6 - Non-employee Camp for Sves Rendered

SIDE I:

oo [

Clmt 1D: P/ACI
Coverage: COLL
Amount: $1,997.36
Loss Payment
Final Payment
Loss Cause:

LDI:

Type of Loss: 87
Physical Damage Auto Repair
Type of Settlement:

WC Sil Type:
Affiliate Name:
Expense Code:

IM Loss Location:
Intensified Appraisal;

Interest on Verdicl:

Associated Flags:
Subro: WO
Salvage: NO
Drive-ln: NO
Chargeable; NO
Attorney: NO
Total Loss: NO
Out of State: NO
Rehab Indicator: NO
Lump Suni: NO
Escheatable: YES
Muold; NO
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Direct Bill Authorization set at 100 %

Altention ERAC: If vehicle is drivable, remind the customer that rental reimbursement will begin when their shop
has ordered and received all the necessary parts and their vehicle is scheduled for repairs (preferably at the
beginning of the week).

Enterprise® Employee Note To Self Note To/From Repair Facility
* Time is displayed based on your local time zone:  GMT-05:00
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Check Type: Manual

S8N: 000-00-0000

SIDE 1:

Clmt:
Clmt ID; P/CI
Coverage: LOU
Amount: $220.00
Loss Payment
Final Payment
Loss Cause:

LDI:

Type of Loss:

Type of Settlement;
WC Stl Type:
Afftiliate Name:
Expense Code:

[M Loss Location:
[ntenzified Appraisal:

Interest on Verdict:

Associated Flags:
Subro: NO
Salvage: NO
Drive-In; NO
Chargeable: NO
Attorney: NO
Total Loss' NO
Out of State: NO
Rehab Indicator: NO
Lump Sum: NO
Escheatable: YES
Mold: NO

Issuer: Unknown, #Unknown
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3154537092 Natlonwlde Insurance MNationwlde Insurance 07:29:24 a.m. 07-03-2012

Insured:
Person Giving Statement:

ClaimantID; P/C1

Date Taken: 6/24/12

Date of Loss: 4/10/12
Interviewer: Leonard Jimenez
Cov; Coll

ClassID: STYERK

Q: This is Leonard Jimenez. I'm interviewing, uh,_uh, today at my place of
emplayment. It’s June the 24" of, uh, 2012. It's approximately 11:-, uh. -51 a.m. This is

118

concerning an accident that occurred, or incident that occurred on April the 10™ of 2012 [sic] in

which, uh,c-was the driver. Uh,-!u vou understand that this interview is being

recorded?
A: Yes.
Q: And | do have your permission to do 507
A: Yes.
Q: Okay. Thank youso much. Uh, may [ have you just state for my recording your lirst name?
A
Q: Okay. And last name?
A
Q Okay, and. ..
Q: Okay, thanks. May I have you, um, may | have your address as well?

Q: Okay, thank you, And your best contact phone number?

Al Is, uh_

Q: Thank vou. And our date of birth?

Q: Thank vou, - And may [ also have your Social Security Number?

EA14-002.1 000220 LC
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Natlonwlde Insurance Matlanwide Insurance 07:32:27 a.m. 07-03-2012 3/6

Page 3 Claim Number: | INEG
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Um, vsual traffic. 1t was during the week, so there were a lot of, there was a lot of traffic, a lot of
truck traftic heading that way.

A lot of traffic, okay. Uh, do you remember, uh, what the speed is on that, uh, on south 717?
[Clears throat] Excuse me.

[t's 65.

Sixty-five? And da you know how fast you were going?

About 65.

Also?

Uh-huh.

Thank vou. Uh, and the, uh. how was the weather that day?

Uh, as T recall, it was clear, but it was, it wasn’t raining or snowing.

Okay, good. Um, how were the road conditions? So that would make it also. ..
Pretty dry,

Dry and, okay. [Inaudible.] All right. Thank you. And, um, a little bit about your car and your
sunrool, Um, had, had you had any previous sunroof damage?

No.

No?

None whatsoever,

And if you can just tell me bricfly what, what happened in your own words?

It°s very difficult to, uk, to describe other than the fact that T was driving south in my usual
manner, no issues, And all of a sudden, | heard something, uh, hit the roof of the car, and the
whole thing shattered. There wasn’t, there wasn't anything around me, There were na, there was
no traffic beside me, uh, at all. It just shattered.

Okay.

And very loud, shattered.

And, and what was it that shattered?

The sunroof.
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Page 4 Claim Number; _

Q The sunroof, oh, okay.

A The whole sunroof,

Q Oh, my goodness. That must have been pretty scary then.

A [t, it was, yes. [Laughs,]

0): So no, I, | can imagine just driving, you know, on 71 at 65 or so, and boom. That happens.
That’s...

Al Yes.

Q: That’s a little scary. So you were just driving normally. good conditions and all, and it just...

Al Shattered, yes. It didn’t, uh...

Q: You didn’t hear anvthing hit the car or. ..

Al No.

Q: You didnt hit any bumps or anything, holes?

At No, not anything that I was aware of that would. ..

Q: Uh-huh.

You know, make me, uh, recall it. [ was just driving.

Q: And then it just all of a sudden, you sunroof just shattered?

A Uh-huh. Yes,

Q: Okay. Then what happened after that? What did you do after that?

A: Well. I closed, it has a shade, you know, ..

Q: Uh-huh,

A So [ closed the shade so that it wouldn't, uh, vou know, fall into the car,

Q: Sure.

A: And I, uh, was only a little bit north of where | needed to be, so | continued on until | got to the
place that | needed to be. And I was with some other folks who work with me, and they got a roll
of duet tape from the manager of the building that we were having our meeting in...

Q: L'h-huh.
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And they duct taped the, the, you know, the roof so [ingudible] home, I didn’t have io worry
aboul il, so...

OH, okay. |see. Okay. And then anybody in your vehicle with you, or were you by vourself?
No. No, | was by myself.

And youw're okay. You were okay that day? You weren’t...

Oh, yes.

Hurt oranything? Okay.

Oh, no. There was, the glass never did fall into the car.

Okay.

Um, and 1, I was fine other than the fact that I had a few extra heartbeats now and again.
Again, that’s to be expected. My goodness.

Yes.

Okay, So you went ahead and just...

Yes,

Duct taped that and then, uh, after that you just, you were able ro drive home and everything
okay?

Right, Yes.

Okay. And then...

Yes.

That when you, then that’s when you reported the claim?

Right, ub-huh,

Gotcha. Okay, Well, um, 1 think I’ve got the information here that I needed. Uh, 1 know it took
a little while, but let me go ahead and finish my recording. Is there anything else, uh, that you
would like to add to this interview that | have not asked you?

No, not that | can think of,

Okay, Thank you. Did you understand the interview was being recorded?

Yes.

EA14-002.1 000224 LC

6 7132012 7:01:56 AM [Central Daylight Time] OHCOLAPROS34 856645338 3154537092 0513 STYERK



3154537092 Natlonwlde Insurance Mationwlde Insurance 07:33:45a.m. 07-03-2012 6/6

Page 6 Claim Numbcr:_

Q: And have you s-, understood all of my questions?

A Yes.

Q: Thank you. Do you acknowledge that the information given is frue and cotrect?

A: Yes.

Q: Thank you, And last thing, do | have your permission to share your information, uh, in order fo
process this claim with other Nationwide associales or other insurance companies?

Al Yes.

Q: Okay. Thank you so much. Uh, the time now is, uh, 11:58 am., and I will be ending my
recording,.

|End of Recorded Statement.]
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Date: 12/11/201502:43 PM
Estimate ID: IECA02890

Estimate Version: Q@

Preliminary
Profile ID: *ech
2 102184 MCH* REMOVE/INSTALL Roof Headliner 3.2
* - Judgment item
Estimate Totals
Add’l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Mechanical 50 130.00 0.00 0.00 650.00 T Taxable Parts 838.65
Sales Tax @ 8.000% 67.09
Taxable Labor 650.00
Total Replacement Parts Amount 905.74
Labor Summary 5.0 650.00

lit. Additional Costs __ Amount V. Adjustments Amount
Total Additional Costs 0.00 {nsurance Deductible 1,000.00-
Customer Responsibility 1,000.00-

L Total Labor: 650.00

It Total Replacement Parts: 905.74

n. Total Additional Costs: 0.00

Gross Total: 1,555.74
. Total Adjustments: 1,000.00-

Net Total: 555,74

This is a preliminary estimate,
Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
12 Front Center (P)

fnsurance Co: ECHELON PROPERY AND CASUALTY

Body Shop: HIGHLAND PARK FORD
Address: 1333 PARK AVE
HIGHLAND PARK , IL 60035
Telephone: (847)433-7200
Fax Phone: (847) 433-0356

THIS SPECIFIES AND INTENDS THAT ALL REPAIRS/ OR PART REPLACEMENTS

LISTED HERON BE MADE IN STRICT ACCORDANCE WITH MANUFACTURER'S
ESTIMATE RECALL NUMBER: 12/11/2015 14:41:50 IECA02890
Mitchell Data Version: OEM: OCT_15_V

MAPP:OCT_15_V Copyright (C) 1994 - 2015 Mitchell International
Software Version: 7.1.187 All Rights Reserved

PDF created with pdfFactory trial version waww . pdffactory.com

Page 2 of 3
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Date: 12/11/201502:43 PM
Estimate ID;
Estimate Version:
Preliminary
Profile ID; * ech

SPECIFICATIONS AND RECOMMENDATIONS . THIS ESTIMATE HAS BEEN PREPARED
BASED ON THE USE OF ONE OR MORE REPLACEMENT PARTS SUPPLIED BY A SCURCE
OTHER THAN THE MANUFACTUER OF YOUR MOTOR VEHICLE WARRANTIES
APPLICRBLE TO THESE REPLACEMENT PARTS RATHER THAN THE MANUFACTURER OR
DISTRIBUTOR OF THE REPLACEMENT PARTS RATHER THAN THE MANUFACTUREROF
THE MOTOR VEHICLE . ILLINOIS LAW REQUIRS THAT VEHICLE REPAIRES MUST BE
LICENSED IN ACCORDANCE WITH SECTION 5-3~-1 OF ILLINOIS VEHICLE CODE

ESTIMATE RECALL NUMBER: 12/11/2015 14:41:50 IECAD2830
Mitchell Data Version: OEM: OCT_15_V

MAPP:OCT_15_V Copyright (C) 1994 - 2015 Mitchell International Page 3 of 3
Software Version: 7.1.187 All Rights Reserved

PDF created with pdfFactory trial version www. pdffactory.com
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