INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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September 22, 2008

evaluate and process the subrogation claim, or (2) disclose or
gshare the customer information we provide for any purpose other
than to evaluate and process the subrogation claim,

Sincerely,

IO, Fles zﬁa—

Doug Flesher x57042

Claim Representative

(877) 457-8276, Team 60

State Farm Mutual Automobile Insurance Company

Enc lesure
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3154537092 Nationwide Insurance Nationwide Insurance 11:55:17a.m. 05-23-2011 2172

From: 05/16/2011 13:40 #134 P.002/002

16. List all after market additions or modifications that were made to the vehicle: [\Oﬂé’

17. Were the keys in the ignition? (circle cmei Gg) or No

18. Was the engine running? (circle one) or No
19. Was this vehicle purchased new or used? N 0 ,UL) ’l / 2,01 O

If purchased used, provide the date of purchase, milcage at the time of purchase, and from whom the

vehicle was purchased:

Once you have compiled the requested information regarding this matter, please send it to the address
above. If you prefer to send the information electronically, you can e-mail it to me at
merskine@erskinelawgroup.com. Once we are in receipt of the requested information, it will be reviewed and
you will be notified of our decision concerning your claim. Should you not send all of the requested
information and materials within 90 days, we will assume that you are not interested in pursuing a claim and
we will close our file. Please note that your vehicle will not be inspected until all the above information has
been submitted and a determination has been made as to whether an inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scene the subject
vehicle and all of its components parts are maintained and preserved. Ford Motor Company has the ri ghtto
inspect the fire scene and the vehicle and remove and test any vehicle component part that you claim to be
defective, and to be presented with the vehicle and subject component pari(s) at the time of trial, should
litigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after
Ford Motor Company has inspected the vehicle and removed and tested any component part you claim to be

defective or advised you in writing that it does not intend to perform such inspection and/or testing at this
time. But even in that event, Ford Motor Company will insist that all components claimed to be defective are

maintained and preserved for trial.

Thank you for your attention to these matters. Should you have any questions, please feel free to e-mail
me at your convenience, merskine@erskinelawgroup.com. [ look forward to working with you on this matter.

Very truly yours,

%ézﬁw,?@

Maggie Mason Erskine
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Fron 06/20/2014 07 48 #3320 P 002/002

N
16. List all afier market additions or modifications that were made to the vehicle:

pone  Know h

17. Were the keys in the ignition? (circle one @ or No
18. Was the engine running? (circle one) @ or Neo
19. Was this vehicle purchased new or used? hew
If purchased used, provide the date of purchase, mileage at the time of purchase, and from whom the

vehicle was purchased:

Once you have compiled the requested information regarding this matter, please send it to the address
above. If you prefer to send the information electronically, you can e-mail it 1o me at
merskine@erskinelawgroup.com. Once we are in receipt of the requested information, it will be reviewed
and you will be notificd of cur decision conceming your claim. Should you not send all of the requested
information and materials within 90 days, we will assume that you are not interested in pursuing a claim and
we will close our file. Please note that your vehicle will not be inspected until all the above information has
been submitted and a determination has been made as to whether an inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scenc, the subject
vehicle, and all of its components parts arc maintained and preserved. Ford Motor Company has the right to
inspect the fire scene and the vehicle, remove and test any vehicle component part that you claim to be
defective, and to be presented with the vehicle and subject component part(s) at the time of trial, should
litigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repatrs may not be performed until after
Ford Motor Company has inspected the vehicle and removed and tested any component part you claim to be
defective or advised you in writing that it does not 1ntend to perform such inspection and/or testing at thus
time. But even in that event, Ford Motor Company will insist that all components claimed to be defeclive are
maintained and preserved for tnal,

Thank you for your attention to these malters. Should you have any questions, please feel frec to e-mail
me at your convenience, merskine@erskinelawgroup.com. I look forward to working with you on this matter.

Very truly yours,
/‘C%@%ﬂr =2 TS

Maggie Mason Erskine

2c14171017 HWPSDY 1P0 Received 8/20/2014 8 50 50 AM [Eastern Daylight Time] EA14-002.1 000111 LC
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Supplement of Record 1 with Summary

customer: [N I

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

Power Steering AM Radio Intermittent Wipers

5/7/2014 7:38:12 AM 014799 Page 2
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Supplement of Record 1 with Summary

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

For more information regarding State Farm’s promise of satisfaction relating to new non-original equipment
manufacturer (non-OEM) and recycled parts, please visit: http://st8.fm/7X4 or QR code.

Register online to check the status of your claim and stay connected with State Farm®. To register, go to http://www.statefarm.com/

and select Check the Status of a Claim. If you are already registered, thank you! Not available in New Mexico.

5/7/2014 7:38:12 AM 014799 Page 4
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Supplement of Record 1 with Summary

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

SUPPLEMENT SUMMARY
Line Oper Description Part Number Qty Extended Labor Paint
Price $
Added Items
1 # S01 ** Final Bill *** 1
SUBTOTALS 0.00 0.0 0.0
TOTALS SUMMARY
Category Basis Rate Cost $
Parts 0.00
Subtotal 0.00
CUMULATIVE EFFECTS OF SUPPLEMENT(S)
Estimate 2,351.94  Dan Bungartz
Supplement SO1 0.00  Dan Bungartz
Job Total: $ 2,351.94
CUSTOMER PAY: $ 500.00
INSURANCE PAY: $ 1,851.94

THE ABOVE IS AN ESTIMATE BASED ON OUR INSPECTION AND DOES NOT COVER ANY ADDITIONAL PARTS OR
LABOR WHICH MAY BE REQUIRED AFTER THE WORK HAS STARTED. DAMAGED PARTS CAN BE BE DISCOVERED
WHICH WERE NOT EVIDENT ON THE FIRST INSPECTION. PRICES OF PARTS ARE SUBJECT TO CHANGE,
ACCORDING TO LIST AT THE TIME WORK IS COMPLETED. ONCE AN INSURANCE COMPANY HAS COMPLETED
THIER OWN ESTIMATE, AND HAVE GENERATED A CHECK OUR ESTIMATE BECOMES VOID. POWER COLLISION
NORTH SCOTTSDALE MUST THEN WORK OFF THE INSURANCE ESTIMATE. SUPPLEMENTS WILL BE FORWARDED
TO THEM ALONG WITH ANY OVER PAYMENTS IF APPLICABLE. HOWEVER WE MUST RECEIVE A COPY OF THE
INSURANCE QUOTE PRIOR TO STARTING REPAIRS OR THE CUSTOMER WILL BE RESPONSIBLE FOR THE ENTIRE
COST OF REPAIRS.

ALL PARTS WILL BE FURNISHED BY AUTONATION OR A VENDER OF OUR CHOICE.

ESTIMATES ARE GOOD FOR 90 DAYS. THIS IS DO TO PARTS PRICE AND OR LABOR RATE CHANGES.

FOR YOUR PROTECTION ARIZONA LAW REQUIRES THE FOLLOWING STATEMENT TO APPEAR ON THIS FORM. ANY
PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS IS SUBJECT TO
CRIMINAL AND CIVIL PENALTIES.

5/7/2014 7:38:12 AM 014799 Page 5
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Supplement of Record 1 with Summary

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
DR2MF11, CCC Data Date 5/1/2014, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign () items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate manual entries.

Some 2014 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle ldentification Number.

5/7/2014 7:38:12 AM 014799 Page 6
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Supplement of Record 1 with Summary

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

NON-ORIGINAL EQUIPMENT REPLACEMENT PARTS INFORMATION
Whenever ** appears next to the description of a part which is to be replaced, this means:

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO
THESE REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THESE
PARTS RATHER THAN THE MANUFACTURER OF YOUR VEHICLE.

5/7/2014 7:38:12 AM 014799 Page 7
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Workfile ID:

AutoNation Collision Center :
Federal ID:

North_Scottsdale

15678 N NORTHSIGHT BLVD, SCOTTSDALE, AZ
85260
Phone: (480) 948-9506
FAX: (480) 443-0290

Estimate of Record

Job Number:

Customer: I

Written By: Dan Bungartz, 4/30/2014 2:34:38 PM
Adjuster: Express Team D, (855) 341-8184 Day

cam#

Days to Repair: 0

Insured:

Comprehensive

Policy #:

Type of Loss: Date of Loss:  2/13/2014 2:00:00 PM

Point of Impact:

Owner:

Inspection Location: Insurance Company:

AutoNation Collision Center

North_Scottsdale

STATE FARM INSURANCE COMPANIES

] 15678 N NORTHSIGHT BLVD

LUFKIN, T SCOTTSDALE, AZ 85260

I ccning Repair Facility

I - (480) 948-9506 Day

VEHICLE

Year: 2014 Body Style: 4D UTV VIN: 1rmsk7rs3E Mileage In: 8910

Make: FORD Engine: 6-3.5L-FI License: | I Mileage Out:

Model: EXPLORER 4X2 LIMITED Production Date:  9/2013 State: X Vehicle Out:

Color:  BLK Int: Condition: Job #:
TRANSMISSION Tilt Wheel FM Radio Wood Interior Trim
Automatic Transmission Telescopic Wheel Stereo EXTERIOR
Traction Control Steering Wheel Controls Search/Seek Power Mirrors
SEATS BRAKES INTERIOR Dual Mirrors
Power Driver Seat Power Brakes Power Locks Spoiler
Power Passenger Seat 4 Wheel Disc Brakes Air Conditioning Alarm

Bucket Seats
Leather Seats
Heated Seats

3rd Seat

Lumbar Adjustment
Reclining Seats
STEERING

Power Steering

4/30/2014 2:34:38 PM

Anti-Lock Brakes (4)
GLASS

Privacy Glass

Rear Defogger
Power Windows
Rear Window Wiper
RADIO

AM Radio

Dual Air Conditioning
Cruise Control

Driver Air Bag

Passenger Air Bag

Front Side Impact Air Bags
Console/Storage

Power Trunk/Tailgate

Intermittent Wipers

014799

Keyless Entry

Luggage/Roof Rack
PICKUP/VAN EQUIPMENT
Rear Step Bumper

Fog Lamps

PAINT

Clear Coat Paint

Page 1
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Estimate of Record

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

For more information regarding State Farm’s promise of satisfaction relating to new non-original equipment

manufacturer (non-OEM) and recycled parts, please visit: http://st8.fm/7X4 or QR code.

Register online to check the status of your claim and stay connected with State Farm®. To register, go to http://www.statefarm.com/

and select Check the Status of a Claim. If you are already registered, thank you! Not available in New Mexico.

THE ABOVE IS AN ESTIMATE BASED ON OUR INSPECTION AND DOES NOT COVER ANY ADDITIONAL PARTS OR
LABOR WHICH MAY BE REQUIRED AFTER THE WORK HAS STARTED. DAMAGED PARTS CAN BE BE DISCOVERED
WHICH WERE NOT EVIDENT ON THE FIRST INSPECTION. PRICES OF PARTS ARE SUBJECT TO CHANGE,
ACCORDING TO LIST AT THE TIME WORK IS COMPLETED. ONCE AN INSURANCE COMPANY HAS COMPLETED
THIER OWN ESTIMATE, AND HAVE GENERATED A CHECK OUR ESTIMATE BECOMES VOID. POWER COLLISION
NORTH SCOTTSDALE MUST THEN WORK OFF THE INSURANCE ESTIMATE. SUPPLEMENTS WILL BE FORWARDED
TO THEM ALONG WITH ANY OVER PAYMENTS IF APPLICABLE. HOWEVER WE MUST RECEIVE A COPY OF THE
INSURANCE QUOTE PRIOR TO STARTING REPAIRS OR THE CUSTOMER WILL BE RESPONSIBLE FOR THE ENTIRE
COST OF REPAIRS.

ALL PARTS WILL BE FURNISHED BY AUTONATION OR A VENDER OF OUR CHOICE.

ESTIMATES ARE GOOD FOR 90 DAYS. THIS IS DO TO PARTS PRICE AND OR LABOR RATE CHANGES.

FOR YOUR PROTECTION ARIZONA LAW REQUIRES THE FOLLOWING STATEMENT TO APPEAR ON THIS FORM. ANY
PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM FOR PAYMENT OF A LOSS IS SUBJECT TO
CRIMINAL AND CIVIL PENALTIES.

4/30/2014 2:34:38 PM 014799 Page 3
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Estimate of Record

customer: [ IIEIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
DR2MF11, CCC Data Date 4/16/2014, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign () items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate manual entries.

Some 2014 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle ldentification Number.

4/30/2014 2:34:38 PM 014799 Page 4
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Estimate of Record

customer: [ IIIEGE Job Number:

Vehicle: 2014 FORD EXPLORER 4X2 LIMITED 4D UTV 6-3.5L-FI BLK

NON-ORIGINAL EQUIPMENT REPLACEMENT PARTS INFORMATION
Whenever ** appears next to the description of a part which is to be replaced, this means:

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF REPLACEMENT PARTS SUPPLIED BY A
SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES APPLICABLE TO
THESE REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR DISTRIBUTOR OF THESE
PARTS RATHER THAN THE MANUFACTURER OF YOUR VEHICLE.

4/30/2014 2:34:38 PM 014799 Page 5
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From: Ryan Perno <ryan.perno.piwg@statefarm.com>

Sent: Thursday, May 07, 2015 9:26 AM

To: mohly@erskinelawgroup.com

Subject: I cloim

Attachments: EE 0002 Pg 0001 System generated..pdf; EE 0001 Pg 0001 System generated..pdf; RB 0001

Pg 0002 Rental Bill.tiff; RB 0001 Pg 0001 Rental Bill.tiff; DF 0001 Pg 0002 Claim Form to
Erkine Ford.tiff, DF 0001 Pg 0003 Claim Form to Erkine Ford.tiff, DF 0001 Pg 0004 Claim
Form to Erkine Ford.tiff, DF 0001 Pg 0005 Claim Form to Erkine Ford.tiff, DF 0001 Pg 0006
Claim Form to Erkine Ford.tiff, DF 0001 Pg 0001 Claim Form to Erkine Ford.tiff;
_Certification_.htm

Good morning,
Per our conversation, here is the claim form and all the supporting documents that you requested.
Thanks

SF claim #
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Ryan Perno | CPCU | Claim Representative | Subrogation Services
Office 615-692-7993 D<Iryan.perno.piwg@statefarm.com

remarkable-

Every Associate | Every Interaction | Every Day
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Date: 12/11/201502:43 PM
Estimate ID: IECA02890

Estimate Version: Q@

Preliminary
Profile ID: *ech
2 102184 MCH* REMOVE/NSTALL Roof Headliner 3.2
* - Judgment item
Estimate Totals
Add’l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Mechanical 5.0 130.00 0.00 0.00 650.00 T Taxable Parts 838.65
Sales Tax @ 8.000% 67.09
Taxable Labor 650.00
Total Replacement Parts Amount 905.74
Labor Summary 5.0 650.00

lif. Additional Costs __Amount V. Adjustments Amount
Total Additional Costs 0.00 insurance Deductible 1,000.00-
Customer Responsibility 1,000.00-

L Total Labor: 650.00

It Total Replacement Parts: 905.74

n. Total Additional Costs: 0.00

Gross Total: 1,555.74
. Total Adjustments: 1,000.00-

Net Total: 555,74

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
12 Front Center (P)

fnsurance Co: ECHELON PROPERY AND CASUALTY

Body Shop: HIGHLAND PARK FORD
Address: 1333 PARK AVE
HIGHLAND PARK , IL 60035
Telephone: (847)433-7200
Fax Phone: (847) 433-0356

THIS SPECIFIES AND INTENDS THAT ALL REPAIRS/ OR PART REPLACEMENTS

LISTED HERON BE MADE IN STRICT ACCORDANCE WITH MANUFACTURER'S
ESTIMATE RECALL NUMBER: 12/11/2015 14:41:50 IECA02890
Mitchell Data Version: OEM: OCT_15_V

MAPP:OCT_15_V Copyright (C) 1994 - 2015 Mitchell International
Software Version: 7.1.187 All Rights Reserved

PDF created with pdfFactory trial version vwaww . pdffactory.com
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