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Customer Info

Customer: MR _Primary Phone:_Seccndary Phone: _
address: [N cso v

Country: USA Language: EN
Cell Phone: Pager:
Preferred Contact method: Fax;

Preferred Contact Time: Email: _

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailCustDetPrint.asp?CustNo=... 5’%%%””“”5 -



Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
C3-MEMPHIS 23-MEMPHIS A A01 06000 F23406
Dealer Name: COUNTRY FORD, INC.
Dealer Address: 95 EAST GOODMAN ROAD
SOUTHAVEN MS 38671
Dealer Main Phone: 662-349-4300
Position Employee Name
DEALER/PARTNER GLEN MITCHELL
PARTS MANAGER OTIS THAYNES
SALES MANAGER TERRY L PIERCE
SALES MANAGER MICHAEL M TAYLOR
SERVICE MANAGER JAMES D FARRIS

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F.

Page 1 of 1

%611)?966§00006 LP
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PTS Home Body Shop Service Power Rotunda Labor Time Technical Technical Quick Lin
Managers Stroke Training Hotline

Technical Service Bulletins
2007 EDGE - US (English)

08-2-6

e POPPING/SNAPPING NOISE - FRONT OR REAR 18 INCH WHEELS - TURNING AT SLOW
SPEED BELOW 10 MPH (16KM/H)

-1-7
e INACCURATE FUEL GAUGE INDICATOR - VEHICLE BUILT BEFORE 11/1/2007

07-25-14
e POWER STEERING FLUID LEAKS FROM STEERING RACK AND PUMP ATTACHMENT JOINTS

07-25-8

e NOISE COLD - FRONT HALF SHAFTS - RATCHETING/CLICKING/CREAKING - COLD AMBIENT
TEMPERATURES - BELOW 15 DEGREES F (-9 C) BUILT BEFORE 5/1/2007

07-25-4
C_)/QOF OPENING PANEL SLOW OR STICKING/BINDING OPERATION

e POWER STEERING BELT CHIRP/SQUEAL - COLD

07-21-11

e 6F50 TRANSAXLES BUILT PRIOR TO 10/21/2007 - DTC PO715, P0717, PO718, P0720, P0721,
P0722 AND/OR HARSH ENGAGEMENT, NO UPSHIFT, FIFTH GEAR ONLY

07-21-8
e 6F50 TRANSAXLE - DIAGNOSIS AND REPAIR PROCEDURES

07-19-5
e MIL ON DTC P0451

07-17-9

e PCM - BATTERY JUNCTION BOX (BJB)- POSSIBLE MIL ON WITH MULTIPLE DTCS, NO
CRANK/NO START, DRIVABILITY SYMPTOMS

e ABS LAMP ON C1165/C1175 AND/OR C1235/C1236

~

07-16-11
DOF OPENING PANEL SQUEAK/RATTLE

07-16-10
e POWER TRANSFER UNIT (PTU) VENT LEAK

07-16-5

e BATTERY JUNCTION BOX (BJB)- POSSIBLE MIL ON WITH MULTIPLE DTCS, NO CRANK/NO
START, DRIVABILITY SYMPTOMS

http://www tordtechservice.dealerconnection.com/vdirs/spubs/default.asp?localMarket=U...  SA'H/HGJO0008 P








