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Notification Date Name Counsel Make Model Model Year VIN Sunroof Manufacturer Incident Date Incident Location  |Incident Description Vehicle in Motion No. of Fatalities No. of Injuries Description of Injuries Nature and/or Cause of Incident
On my way home on i-10 there was no traffic near me, windows up sunroof closed ac
: & " on, my roommate with me we hear what sounded like a gunshot than a shower of e g
7, hi h Yi
/24/2015 Scion tC 2012 Asahi Glass 4/16/2014 Highway glass. We pulled over to find the glass pariel in the Toof had shattered there was no es 0 0 N/A Insufficient information
impact mark(s).
7/23/2010 Toyota Venza 2009 2HGFG Pilkington 7/22/2010 Highway Sunroof exploded going down the highway. Yes 0 0 N/A Insufficient information
Cust states while driving crackling type sound was heard. Upon inspection found rear
2/17/2011 Toyota Venza 2010 4T3BA3BBO. Pilkington Street moonroof to be shattered. Customer was driving on a smooth road with roof closed Yes 0 0 N/A Foreign Object Impact
when this happened.
5/20/2015 Toyota Venza 2014 4T3BA3BB0OH Pilkington Street Customer was driving along on backroads and moonroof glass exploded. Yes 0 a N/A Insufficient information
7/29/2013 Toyota Venza 2010 4T3BA3BB24 Pilkington 7/29/2013 Highway Driving down the highway and the sunroof exploded. Yes 0 1 Minor Cuts Insufficient information
8/8/2015 Toyota Venza 2010 4T3BA3B! Pilkington Unknown Moonroof shattered outwards. Unknown 0 0 N/a Insufficient information
When drivii t hi ds, th d a b i d found th:
7/31/2012 Toyota Venza 2011 4T3BA38864 Pitkington Highway S et R b S R IEA0TE B o R R e o e Yes 0 0 N/A Foreign Object Impact
moon roof was shattered.
Cust tates that while drivi f glass shattered ctedly. Cust
9/15/2011 Toyota Venza 2009 4T3BE11A09 Pilkington Street e D L S DL Yes 0 0 N/A Foreign Object Impact
stated that no impact was heard or noticed.
He was driving vehicle at highway speeds when he heard a loud pop. He pulled over to
8/5/2010 Toyota Venza 2009 4T3BE11AS Pilkington 8/4/2010 Highway the side of the road to inspect vehicle and found the sunroof glass has a hole in it and Yes 0 o} N/A Foreign Object Iimpact
was bowed upward (outward).
10/22/2009 Toyota Venza 2009 4T3BK11A6 Pilkington Highway The sunroof binding and shattered Yes 0 0 N/A Foreign Object Impact
While parked at dealership 8/19/2010, sunroof glass shattered (#3 panel) on dealer
demonstrator vehicle.
8/23/2010 Toyota Vi 2009 4T3BK11A69 Pilki 8/19/2010 Street N 0 0 N/A Insufficient inf i
/23/ e whea Iingtn 19/ o No trees or other objects that could have fallen onto sunroof were close to the 9 / iAot b
vehicle.
Call iving d th ith f . S hit the t ( f
10/25/2010 Toyota Venza 2009 4T3BK11A8S Pilkington Street Allcs A1 was aoving dowr e Toxd witttuncgol.ogen: St e bitthe top ghss o Yes 0 0 N/a Foreign Object Impact
sunroof and broke glass
M f Id not first and d att t. Third att T Custs
2/23/2011 Toyota Venza 2009 4T3BK11A99 Pilkington Unknown ey s o LN ST T AT Unknown 0 0 N/A Insufficient information
heard pop roof went back, but front part shattered.
4/12/2010 Toyota Venza 2010 4T3BK3H Pilkington 4/5/2010 Street The Sunroof Sploted witlina ressan. THETE was no srarch marks, [The car Was No 0 o N/A Insufficient information
parked outside exposed to sun all day.
{ | a cted vehic f d slidi (¢
4/7/2010 Toyota Venza 2010 4T3BK3BBO Pilkington Tunnel :::::e':‘:; s utet e Rowr Ut SnspecEd vehice and fount sikling s Yes 0 0 N/A Insufficient information
Cust tates sh ing th f (vehicle not i tion); it d T
3/28/2011 Toyota Venza 2010 4T3BK3BBO Pilkington Street u omér 3 es_s Rl ik evsunroo (‘.le K Dotreten) i seehed o No 0 0 N/A Insufficient information
bind while opening and the front section that flips up broke.
9/24/2012 Fav Vi 2012 AT3BK3BB1 Pilki S Caller sts has panoramic sunroof and there was no cars or trucks and was not traveling Y 0 0 N/ WstfRcent inf "
/ oy e ISdngtan eet under any underpass and the sunroof. Sts sunroof cracked into pieces and shattered. s a MSHINOCOL Miormatol
7/30/2012 Toyota Venza 2012 4T3BK3BB1( Pilkington Street Customer states sunroof glass shattered while driving. Yes 0 0 N/A Foreign Object Impact
L < | was driving south on Interstate Route 95 near Waterville, Maine when mysteriously 4 % o
T Vi 4T3BK: Pill 0, 1 h Yi Insuffi fi
3/20/2012 oyota enza 2010 '3BK3BB ilkington 10/11/201 Highway i WithobE Any war e the suoroof ok iy 2010 Toyora Vaniss Smply ealoned. es 0 0 N/a nsufficient information
7/15/2014 Toyota Venza 2014 47T3BK3H Pilkington 7/13/2014 Garage The sunroof imploded and completely shattered while parked in our home garage. No 0 0 N/A Insufficient information
5/8/2013 Toyota Venza 2012 4T3BK3BB3( Pilkington Unknown CUERImEr sated SUnruof Elass PADloded WENLLO another deatess body shop ad Unknown 0 0 N/A Insufficient information
replaced glass and now sunroof glass will not move on drivers side
6/23/2015 Toyota Venza 2013 47T3BK3BB30} Pilkington Unknown Panoramic roof wind deflector glass shattered. Unknown 0 0 N/A Insufficient information
10/25/2013 Toyota Venza 2011 4T3BK3BB4{ Pilkington Highway Customer states sunroof exploded on the highway. No Signs of impact. Yes 0 0 N/A Insufficient information
2/21/2013 Toyota Venza 2013 4T3BK3BB4[ Pilkington Street Customer was driving down road and moonroof giass shattered. Yes 0 0 N/A Insufficient information
Customer was driving vehide to work with the sunroof closed and the sun visor open
3/18/2014 Toyota Venza 2010 4738l Pilkington 3/13/2014 Street when suddengly the customer heard a loud bang, like a gunshot, and the sunroof was Yes 0 ] N/A Insufficient information
shattered.
s : Sts his wife was driving normally on her way to work, talking on the hands-free when = A :
3/14/2014 Toyota Venza 2010 4T3BK3BB5. Pilkington 3/13/2014 Highway all ot sudden, the roof shiattered. Yes 0 0 N/fa Insufficient information
Ci tates roof defl is di d. i ction found the front gl th
4/18/2012 Toyota Venza 2011 4T38BK38B5H Pilkington Unknown e uss nopicliecterremmgedt. msflection Touts BILERS OV IRE Unknown 0 0 N/A Insufficient information
sunroof is shattered.
11/3/2014 Toyota Venza 2010 4T3BK3BB6A Pilkington Unknown sunroof opened and it cracked. Unknown 0 0 N/fa Insufficient information
Cust tates that the wind defi ked. Found it wh i t to th
B/13/2014 Toyota Venza 2013 4T3BK3BB7(} Pilkington Garage 5 omgr i £ B e. ectonemcked. Foul EXL NG OUL To. e ot No 0 0 N/A Insufficient information
parked in the garage in the morning.
3/4/2014 Toyota Venza 2014 4T3BK3BB7H Pilkington Street The sunroof shattered while the vehicle was parked on the new car parking area. No 0 0 N/A Foreign Object impact
7/2/2015 Toyota Venza 2015 4T3BK3BB7I Pilkington Street Clir sts while he was driving the sunroof glass panel exp d Yes 0 0 N/a Insufficient information
Cust states sh drivi bout 60 mph on the hwy. Cust tates th
7/30/2013 Toyota Venza 2012 4T3BK3BB8 Pilkington 7/29/2013 Highway r:of"me,' e £ S A A s A i s T e Ly Yes 0 1 Minor cuts on arms and legs Insufficient information
1/25/2011 Toyota Venza 2010 4T3BK3BB9A Pilkington Highway Caller sts his wife was driving down the highway and the sunroof just shattered. Yes 0 0 N/a Insufficient information
While drivi high 60 mph. Slidi f gl hattered. Not i i d
8/18/2011 Toyota Venza 2011 4T3BK3889H Pilkington Highway L e i S e A e Yes 0 0 N/A Insufficient information
sound of impact noted.
11/14/2014 Toyota Venza 2013 4T3BK3BB9I] Pilkington Railroad Customer states, driving over railroads tracks roof glass shattered. Yes 0 0 N/A Insufficient information
Cust sts drivi h f exploded while sh drivi h with h
9/2/2015 Toyota Venza 2011 4T3BK3BBX Pilkington 9/1/2015 Highway LIS C e R R DO D, DO A SR W e Re R WL Ve Yes 0 0 N/a Insufficient information
5/13/2014 Toyota Venza 2013 4T3ZA38800 Pilkington Street Customer was driving down the road sunroof glass shattered. Yes 0 0 N/A Foreign Object impact
11/12/2013 Toyota Venza 2013 4732A388B1( Pilkington Driveway Sts veh was parked in driveway when panoramic glass in veh was found broken. No 0 0 N/a Insufficient information
12/23/2013 Toyota Venza 2013 4T32A38B2() Pilkington Street Qiests yas diving the ¥eh from Fismidaly Atkantswhen the front glaspanetinom top Yes 0 0 N/a Insufficient information
to sunroof and windshield c y shattered.
3/30/2015 Toyota Venza 2010 4T3ZA3BB4A Pilkington Highway When she was driving, she heard a very big bang. Sts the sun roof shattered. Yes 0 0 N/a Insufficient information
3/21/2014 Toyota Venza 2014 4T3ZA38B4! Pilkington Unknown Owner stated closed sunroof and deflector glass cracked. Unknown 0 0 N/A Insufficient information
e 5 While entering the intestate | was approaching about 60 MOH when all of a sudden | e TR .
4/25/2013 Toyota Vi 2010 4T3ZA3 Pilk 4/25/2013 High Y 0 0 N/A Insuffi it inf ti
125/ b Fiin WRIREDO /251 EYRE hear a very loud pop. Sunroof had exploded for no apparent reason. o / y perdealn colin e,
4/29/2013 Toyota Venza 2010 4T3ZA3BB5. Pilkington Unknown Sliding roof glass broke while opening. Unknown 0 0 N/A Insufficient information
2/23/2016 Toyota Venza 2011 4T3ZA3BB5H Pilkington Unknown Clir Sts sun roof glass shattered. Unknown 0 0 N/a Insufficient information
Al h i he fi hen th of broke. N
4/28/2015 Toyota Venza 2011 4T3ZA38BSH Pilkington 2/18/2015 Highway PRYEACS LR ELISIONDE Wik (VAN i AbE drextwy st £he ORIt Iruke o Yes 0 0 N/A insufficient information

injuries reported




4/25/2013

11/13/2012
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1/7/2011

Caller sts was driving veh this morning when the sunroof exploded. Sts the sunroof

6/3/2010

9/21/2009

10/18/2014

4/21/2010

8/17/2015

8/17/2015

8/10/2013

6/13/2012

5/4/2015

11/12/2013

10/12/2012

11/25/2013

11/7/2014

12/3/2013

7/22/2013

8/4/2014

12/30/2015

10/5/2012

10/1/2010

3/1/2013

8/21/2013

2/25/2013

2/3/2016

8/17/2015

1/9/2015

1/13/2016

4/14/2016

9/4/2012

3/4/2011

5/16/2011

8/10/2012

12/14/2015

5/8/2014

2/8/2016

4/17/2012

7/11/2013

9/28/2012

3/24/2011

1/25/2013

3/10/2011

1/15/2015

8/8/2012

10/30/2009

4/24/2014

Toyota Venza 2010 4T3ZA3
Toyota Venza 2009 4T3ZE1
Toyota Venza 2009 4T3ZK1
Toyota Venza 2009 4T3ZK1
Toyota Venza 2009 4T3ZK1
Toyota Venza 2009 4T3ZK1
Toyota Venza 2010 4T3ZK3
Toyota Venza 2014 4T3
Toyota Venza 2014 4T3ZK3
Toyota Venza 2010 4T3ZK3
Toyota Venza 2011 4T3ZK3
Toyota Venza 2015 4T3ZK3
Toyota Venza 2011 4T3ZK3
Toyota Venza 2011 4T3ZK3
Toyota Venza 2012 4T3ZK3
Toyota Venza 2011 4T3ZK3
Toyota Venza 2012 4T3ZK3
Toyota Venza 2011 4T3ZK3
Toyota Venza 2013 4T3ZK3
Toyota Venza 2015 4T3ZK3
Toyota Venza 2010 4T3ZK3
Toyota Venza 2010 4T3ZK3
Toyota Venza 2013 473
Toyota Venza 2013 4T3ZK3
Toyota Venza 2013 4T3ZK3
Toyota Highlander HV 2016 5TDDC

Toyota Highlander 2015 5TD
Toyota Highlander 2014 5TDDK

Toyota Highlander 2015 5TDDK

Toyota Highlander 2015 5TDYK

Toyota Prius 2010 JTDKN3
Toyota Prius 2010 JTDKN3
Toyota Prius 2010 JTDKN3
Toyota Prius 2011 JTDKN3
Toyota Prius 2012 JTDKN3
Toyota Prius 2013 JTDKN3
Toyota Prius 2015 JTDKN3
Toyota Prius 2010 JTDKN3
Toyota Prius 2012 JTDKN3
Toyota Prius 2010 JTDKN3
Toyota Prius 2010 JTDKN3
Toyota Prius 2010 JTDKN3
Toyota Prius 2010 JTDKN3
Toyota Prius 2012 JTDKN3
Toyota Prius 2012 JTDKN3
Toyota Prius 2010 JTD
Toyota Prius 2010 JTDKN3

Pilkingt Street Yi 0 0 N, Insufficient inf ti
fington ree was closed, but could hear the glass shatter es /2 nsutticient information

Calle sts is calling about his daughter's veh. Sts that the veh is in the shop

Pilkington Highway right now. Sts that his daughter was driving down the interstate and the panoramic Yes 0 0 N/a Insufficient information
sunroof just shattered.

Pilkington Unknown Sunroof shattered. Unknown 0 0 N/A Insufficient information
Customer states he was opening the moonroof while vehicle was stopped, and heard

Pilkington Street a loud pop in the moonroof. He inspected the vehicle and found the front glass No 0 0 N/A Insufficient information
deflector of panoramic moonroof had broken.

Pilkington Unknown Customer complaint that moon roof wind deflector is cracked. Unknown 0 0 N/A Insufficient information

Pilkington Carwash Roof glass in front of sunroof broke while vehicle was in automatic car wash. No 0 0 N/A Insufficient information

Pilkington Parking Lot Customer informed the sunroof glass is broken. This happened when the vehicle was p: No 0 0 N/A Insufficient Information
u ki long t ff of the intestate ont i d at less than 45 MPH, SV .

Pilkington 10/8/2014 Highway pon ma |ng.a ong turn ot of the Intestate onto a service road at fess than Yes 0 0 N/A Insufficient information
the panoramic roof shattered.

Pilkington Street Clir sts in October the panoramic roof exploded while wife on the way to work Yes 0 0 N/a Insufficient information

Pilkington Unknown ClIr sts that the sunroof on the veh is broken. Unknown 0 0 N/a Insufficient information
Clir sts: she discovered that the glass piece between the windshield and the sunroof

Pilkington Unknown broke. Sts the piece is cracked. Sts she does not remember hitting anything that would Unknown 0 0 N/a Insufficient information
cause the crack.

Pilkington Street Customer states the moonroof shattered while driving. Yes 0 0 N/A Insufficient information

Pilkington Unknown Broken moonroof glass. Tech states that it doesn't appear to have any impact Unknown 0 0 N/A Insufficient information

pilkington Street Caller sFates she was on a anve yesterday and when she was putting gas in the vehicle No o 0 N/a Insufficient information
she noticed the sunroof wind protector was shattered.

Pilkington Street Cust sts she was driving, the sun roof just popped out and shattered. Yes 0 0 N/a Insufficient information
Clr sts about 15 minuti th i f exploded. Cust sts the shad

Pilkington 11/7/2014 Unknown " sts abou m,'”” es_ a.go © panaromic sunroot exploded. LUst sts the shade was Unknown 0 0 N/a Insufficient information
closed and glass did not injure any one.

Pilkington Unknown Cust called stated that his sunroof shattered on his 2012 venza. Unknown 0 0 N/a Insufficient information

Pilkington Highway Customer was driving on freeway and said front of moonroof popped up and cracked. Yes 0 0 N/A Insufficient information

Pilkington Highway Clir sts in both instances while driving on the highway the sun roof bust and shattered. Yes 0 0 N/a Insufficient information
On Dec 5, 2015 less than a year after purchasing the vehicle the sun roof imploded on

Pilkington 12/5/2015 Highway her and my dad while they were driving down IH 37 South. They had minor cuts from Yes 0 2 Minor cuts Insufficient information
this experience. Please note that there was no impact to the sun roof.

Pilkington Unknown Customer states sunroof deflector shattered when it was opened. Unknown 0 0 N/A Insufficient information

Pilkington Unknown Panoramic glass shattered. Unknown 0 0 N/A Insufficient information
Driving d interstate with f) f , th f) f o .

Pilkington 2/22/2013 Highway riving OYVH n ers.a‘e WI, moonroof/sunroof open, the moonroof/sunroo Yes 0 0 N/A Insufficient information
shattered into a gazillion pieces.

Pilkington Highway The wind deflector and sunroof were tilted up and the sunroof glass was shattered. Yes 0 0 N/A Insufficient information

pilkington Highwa Customer stated the sunroof shattered. The glass fell into vehicle. The sunroof Yes 0 0 N/A Insufficient information

J e v shattered at 60MPH while opened which means the lip glass was in the up location.

Pilkington Highway While driving on the highway, straight stretch of highway, the sunroof glass shattered aj Yes 0 0 N/A Insufficient information

Pilkington 8/17/2015 Highway While travelling on the interstate 25 near Fort Collins, Colorado, our toyota highlander' Yes 0 0 N/A Insufficient information

Pilkington Highway Customer states while driving on the highway the sunnroof shattered. Yes 0 0 N/A Insufficient information

Pilkington Street Customer states while driving the rear moonroof exploded. Upon inspection found no d Yes 0 0 N/A Insufficient information

Pilkington Street Customer states that panoramic sunroof glass broke while driving down road. Yes 0 0 N/A Insufficient information

Asahi Glass Highway Customer states while driving at highway speeds with the moon roof closed and the Yes 0 0 N/A Insufficient information
moon roof shade open the moon roof glass shattered.

Asahi Glass Unknown Custf)mer Séys that.when he went to raise |F it shattered. He said it looked like it was Unknown 0 0 N/A Insufficient information
bowing up in the middle of sunroof before it shattered.

Asahi Glass Garage Caller sts that sunroof shattered in his garage. No 0 0 N/A Insufficient information
Cust states 2 days ago she was looking at properties with realtor in Eastern Sierras.

Asahi Glass Unknown Cust was standing next to the vehicle when they heard a pop. The sunroof shattered No 0 0 N/A Insufficient information
and nothing fell on it or hit it.

Asahi Glass Unknown ClIr sts that his sunroof pannel broke. Unknown 0 0 N/A Insufficient information

n . Customer states vehicle was parked in and noticed black glass type . .
Asahi Glass Parking Lot No 0 0 N/A Foreign Object Impact
e piece in front of sunroof is cracked. Check and advise. / e ) P

Asahi Glass Street Customer stated that their sunroof glass spontaneously shattered while at a stop. No 0 0 N/A Insufficient information
Cust drivi d heard loud . Found f sol |

Asahi Glass Street ustomer was driving and heard loud pop. Found moonroot solar panet was Yes 0 0 N/A Insufficient information
shattered.

Asahi Glass Unknown Customer states sunroof glass panel shattered for no apparent reason. Unknown 0 0 N/A Insufficient information

Asahi Glass Street Cllr sts: Sunroof shattered while driving Yes 0 0 N/A Insufficient information
Customer claims sunroof glass exploded while driving. Customer belives it came apart

Asahi Glass Street Y . ' X Y . 8 xP X w : ving u. vest P Yes 0 0 N/A Insufficient information
from inside vehicle. Portions of glass missin, rest of glass is shattered.
Caller sts on January 8 was driving and the moonroof exploded. Sts it sounded like a

Asahi Glass 1/8/2013 Street glass bottle had hit the veh. Sts when viewed the moonroof there was a large hole in Yes 0 0 N/A Insufficient information
the middle of the moonroof and the glass could be heard cracking.

Asahi Glass Highway Customer was driving down the highway and the window just blew out. Yes 0 0 N/A Insufficient information
Clir sts that he was driving home from his son's house on the highway and he stated

Asahi Glass Highway that he heard a big bang. Cust stated that it sounded like a tire. Cust later realized that Yes 0 0 N/A Insufficient information
it was his sunroof that exploded outwards.

Asahi Glass Street Customer states sunroof shattered while vehicle sat unattended. No 0 0 N/A Insufficient information
On my way home from work | had the sunroof opened and a rock hit the deflector (a

Asahi Glass 10/26/2009 Street n my way : P ( Yes 0 0 N/A Foreign Object Impact
piece of tempered glass) and shattered it.

Asahi Glass Street Caller states: While she was driving her vehicle the her Sun roof blow up Yes 0 0 N/A Insufficient information
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Caller sts that while driving his veh a pebble struck the front part of the sunroof and

10/30/2009 Toyota Prius 2010
2/16/2010 Toyota Prius 2010
12/6/2013 Toyota Prius 2010
4/29/2013 Toyota Prius 2012
5/8/2015 Toyota Prius 2013
6/10/2011 Toyota Prius 2010
5/24/2011 Toyota Prius 2010
5/17/2010 Toyota Prius 2010
7/10/2013 Toyota Prius 2011
4/22/2013 Toyota Prius 2011
9/4/2013 Toyota Prius 2011
5/16/2013 Toyota Prius 2012
9/29/2015 Toyota Prius 2012
12/24/2013 Toyota Prius 2012
3/26/2016 Toyota Prius 2013
8/13/2015 Toyota Prius 2014
2/10/2015 Toyota Prius 2010
3/9/2012 Toyota Prius 2010
8/14/2014 Toyota Prius 2013
3/24/2011 Toyota Prius 2010
11/2/2010 Toyota Prius 2010
3/16/2012 Toyota Prius 2010
10/29/2010 Toyota Prius 2010
3/6/2013 Toyota Prius 2011
3/14/2013 Toyota Prius 2011
10/5/2013 Toyota Prius 2013
7/29/2014 Toyota Prius 2011
5/13/2013 Toyota Prius 2012
3/5/2015 Toyota Prius 2012
10/15/2012 Toyota Prius 2012
1/7/2014 Toyota Prius 2012
11/17/2015 Toyota Prius 2012
9/19/2014 Toyota Prius 2012
11/17/2015 Toyota Prius 2014
9/29/2015 Toyota Prius 2015
12/1/2014 Toyota Prius 2015
1/25/2016 Toyota Prius 2015
11/29/2010 Toyota Prius 2010
3/18/2015 Toyota Prius 2012
6/11/2013 Toyota Prius 2012
9/28/2011 Toyota Prius 2010
4/6/2012 Toyota Prius 2011
1/9/2012 Toyota Prius 2011
10/22/2013 Toyota Prius 2012
1/26/2015 Toyota Prius 2013
2/12/2016 Toyota Prius 2015
6/15/2010 Toyota Prius 2010

Asahi Glass Street shattered the sunroof. Yes 0 0 N/A Foreign Object Impact

Asahi Glass Highway Sunroof glass shattered while driving at hiway speeds. Yes 0 0 N/A Insufficient information

Asahi Glass Unknown Cllr sts that he was in the veh and the sunroof exploded. Unknown 0 0 N/A Insufficient information
ClIr sts having problem with Prius moon roof, heard a loud bang and the glass broke

Asahi Glass Unknown and bowed in the center, took it to dIr. Sts heard other cust had problems with moon Unknown 0 0 N/A Insufficient information
roof imploding.

Asahi Glass Street Sunroof glass shattered while driving. Yes 0 0 N/A Insufficient information

Asahi Glass Street Sur]roof glass broke while driving .Customer states while driving they heard a pop Yes 0 0 N/A Insufficient information
noise and glass from the moon roof fell on them.

Asahi Glass Highway Sunroof shattered while driving on highway, no other cars around. Yes 0 0 N/A Insufficient information

Asahi Glass Street Customer complains that the moon roof shattered while driving. Yes 0 0 N/A Foreign Object Impact

Asahi Glass 4/22/2013 Highway | was driving on interstate 20 with my wife when the sunroof exploded. Yes 0 0 N/A Insufficient information
| was driving down the highway yesterday and suddenly the sunroof shattered from

Asahi Glass 4/18/2013 Highway the inside out. One can clearly see that from the explosion of glass outward that we Yes 0 0 N/A Insufficient information
were not hit by anything.

Asahi Glass Street Customer states moon roof glass just broke while driving. Yes 0 0 N/A Insufficient information

Asahi Glass Unknown Cust sts that sunroof was shattered. Unknown 0 0 N/A Insufficient information
Cllr sts was in the process of driving veh on the highway at a speed of 65 mph when

Asahi Glass Highway the moonroof suddenly exploded and the entire glass fell off in the compartment in Yes 0 0 N/A Insufficient information
small pieces.

Asahi Glass Highway Sts: Was coming home on the interstate and the sunroof shattered. Yes 0 0 N/A Insufficient information
The sunroof spontaneously broke while the vehicle was in motion. The location of

Asahi Glass 3/22/2016 Street incident was in western Nevada where terrain is flat and no other vehicles were in Yes 0 0 N/A Insufficient information
sight either in front or behind.

Asahi Glass Street The customer was driving down the road when the glass shattered. Yes 0 0 N/A Insufficient information

Asahi Glass Highway Caller sts: Sts his sunroof popped and blew up from the inside for no apparent reason. Yes 0 0 N/A Insufficient information
Sts the 4 corners of the sun roof collapsed.

Asahi Glass Unknown CusTomer states moonroof shattered on V?hldef X . No 0 0 N/A Insufficient information
Noticed when customer walked out to their vehicle in the morning.

Asahi Glass Street Clir s.ts while driving home yesterday her sun roof exploded and cracked all around the Yes 0 0 N/A Insufficient information
outside.

Asahi Glass Street Sliding roof glass popped and broke while driving. Yes 0 0 N/A Insufficient information

Asahi Glass 10/28/2010 Highway The contact was driving approximately 65 mph when she heard a loud bang. Upon Yes 0 0 N/A Insufficient information
examination, she noticed that the sunroof had shattered.

Asahi Glass Street Cust was driving when the moon roof broke Unknown 0 0 N/A Foreign Object Impact

Asahi Glass Unknown Cllr sts has 2010 Prius, sunroof shattered. Unknown 0 0 N/A Insufficient information

Asahi Glass Street The customer stated: The moonroof glass shattered while driving. Yes 0 0 N/A Insufficient information

. ClIr sts that her daughter was driving the vehicle and closed and moonroof. The L. . )

Asahi Glass Street R Yes 0 0 N/A Insufficient information
customer states the moonroof did not close correctly and shattered on her daughter.
Customer states moonroof glass shattered while driving down the road. States did

Asahi Glass Street not hear any sound of impact, driving on smooth road with moonroof glass in the Yes 0 0 N/A Insufficient information
closed position.

Asahi Glass Street ClIr sts the sunroof exploded while driving through Boise, ID going to Ontario OR. Yes 0 0 N/A Insufficient information

Asahi Glass 3/9/2013 Street Sts was driving at 5 00am and there was no one within a few couple hundred miles. Yes 0 0 N/A Insufficient information
Sts the moonroof shattered.

Asahi Glass Street Customer states driving down the road the sunroof shattered. Yes 0 0 N/A Insufficient information

Asahi Glass Street Customer states was driving and sunroof glass broke. Yes 0 0 N/A Insufficient information
Sunroof shattered from the inside out. Customer states it happened while driving at

Asahi Glass Highway highway speeds in extremely cold weather (i.e. -10BF.) Interior sunshade for sunroof Yes 0 0 N/A Insufficient information
was closed.

Asahi Glass Street FZII( sts was driving when the moonroof suddenly blew up and.ex‘ploded from the Yes 0 0 N/A Insufficient information
inside out. Sts the edges of the moonroof shattered from the inside.

Asahi Glass Street Cllr sts: Her Sunroof shattered while she was driving. ClIr sts that she was not hurt. Yes 0 0 N/A Insufficient information
ClIr sts that he was driving and heard a loud blast. Cust sts that it sounded like a car

Asahi Glass Highway backfire while driving down the freeway. Cust sts that the sunroof was cracked all the Yes 0 0 N/A Insufficient information
way around the edge.

Asahi Glass Unknown ClIr sts sunroof exploded on 2015 Prius. Unknown 0 0 N/A Insufficient information

Asahi Glass Highway Sts that the cust adv that she was driving down the hwy when the window shattered. Yes 0 0 N/A Insufficient information

Asahi Glass Highway Customer states dri.ving down the highway the moon roof glass just shattered, Yes 0 0 N/A Insufficient information
exploded outward like there was high pressure.
Customer states that while driving there was a loud pop noise. Customer was

Asahi Glass Street unaware of what happened until the sunshade of the moonroof was pulled back, and Yes 0 0 N/A Insufficient information
small glass particles fell from the roof assembly.

Asahi Glass Street Caller states his veh back window popped up while his son was driving. Yes 0 0 N/A Insufficient information

Asahi Glass Unknown Customer stated sunroof shattered. Unknown 0 0 N/A Insufficient information

Asahi Glass Street Customer stated that the sunroof exploded driving down the road. Yes 0 0 N/A Insufficient information

Asahi Glass Highway Caller sts he has a 2011 Pr.ius, Sts v.vhile driving down the highway his sunroof Yes 0 0 N/A Insufficient information
exploded. Sts he was not in an accident.

Asahi Glass Highway Guest states “Was driving on the freeway and then heard an explosion and the Yes 0 o N/A Insufficient information
moonroof shattered.”

Asahi Glass Highway Callet states sunroof exploded and shattered in an upward position while driving on Yes 0 0 N/A Insufficient information
the highway.

Asahi Glass Street Customer states while driving sunroof glass shattered burst. Yes 0 0 N/A Insufficient information
Driving on an espressway when | heard something similar to a gunshot and the

Asahi Glass 2/10/2016 Highway sunroof spontaneously exploded. No indication of foreign object hitting the roof and Yes 0 0 N/A Insufficient information
misg of the glass flew outward rather than inward.
Customer states the moonroof glass shattered while driving with the moonroof in the

Asahi Glass Street open position. Customer applied tape to moonroof glass to prevent further glass Yes 0 0 N/A Insufficient information

separation.
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Asahi Glass Unknown Customer states that the sunroof solar panel cracked due to stress. No 0 0 N/A Insufficient information
ClIr sts while driving she heard wind noise. St d th f slide and the gl
Asahi Glass Street sts while driving she heard wind noise. Sts opened the sunroot siide and the glass Yes 0 0 N/A Insufficient information
was shattered.
Customer stated while driving down the road they heard a pop noise, when the . )
Asahi Glass Street Y W I ving cow . v Pop nolse, w Y Yes 0 0 N/A Insufficient Information
pulled over they noticed the glass section of the roof assembly shattered.
Asahi Glass Street Cust sts has a solar panel and sun roof and was driving last week and it blew up. Yes 0 0 N/A Insufficient information
Asahi Glass Carwash - sts ovsfns a car wash and sts customer filed a claim b/c the panoramic roof is No 0 0 N/A Insufficient information
shattered in place.
Asahi Glass Unknown Glass broke on customer. Unknown 0 0 N/A Insufficient information
She took h hinb, h drivil the f th f of h h
Asahi Glass Highway € too _er ve . in b/c as she was driving on the freeway, the moonroof of her vel Yes 0 1 Minor cut in arm Insufficient information
shattered into pieces.
Asahi Glass Street Customer states while driving down the road the sunroof just shattered. Yes 0 0 N/A Insufficient information
Asahi Glass Street The moonroof shattered while driving. Yes 0 0 N/A Insufficient information
Cust sent il advising that the gl. th f ked in pi d t
Asahi Glass Unknown ust sent emal a. VIS”.]g at the glass on the sunroot cracked In pieces and was nol Unknown 0 0 N/A Insufficient information
aware that anything hit the glass.
Cust st: f shattered while drivi h yesterday. Cust sts sh lowing d
Asahi Glass 6/28/2010 Street uststs Sun_roo shattered while driving ven yestercay. st sts she was slowing down Yes 0 0 N/A Insufficient information
to make a right turn when sunroof cracked.
Cust sts last Thursday, 10/15 her daught drivi h on the high hen th SV .
Asahi Glass 10/15/2015 Highway ust sts last Thursday, 10/ er daughter was driving ven on the highway when the Yes 0 0 N/A Insufficient information
sunroof exploded.
Cust: 1/5/11 while drivi t of h ted ity about 500 ft. th
Asahi Glass 1/5/2011 Street ustomer says on 1/5/11 while driving out of her gated community abou © Yes 0 0 N/A Insufficient information
moonroof exploded
Cust sts that h: d th f and the gl the front portion of the gl
Asahi Glass Unknown uststs 5 athe openedine sunroot and the glass on the front portion of the glass on Unknown 0 0 N/A Insufficient information
panoramic roof broke and not sure why.
Cust drivi h 10/13/08 fi NJ to FL. No oth h d with t. Cust
Asahi Glass 10/13/2008 Street us I_'ng veh on 10/13/08 from ° © otherveh on road with cust. Lust sees Unknown 0 0 N/A Insufficient information
explosion and stops veh. Cust sts moonroof blew out of veh.
While driving on Interstate 30 at an average rate of 65 to 70 miles per hour with the
. . sunshade open, suddenly there was a loud 'thud'. The forward panoramic roof glass - . )
Asahi Glass 7/2/2010 Highway ) R . . . Yes 0 0 N/A Insufficient information
shattered into small pieces that showered down into the vehicle on the driver and me
(the passenger) while falling mostly into the back seat area.
Asahi Glass Highway ClIr sts she was driving on the hlghwa.y and saw glass in the rearview mirror. Clir sts Yes 0 0 N/A Insufficient information
the glass has broken on the panaramic roof of the veh.
. . Cust sts she was driving in the veh at 65 mph when the glass exploded on the . .
Asahi Glass Highway . L . Yes 0 0 N/A Insufficient information
passenger side of the moonroof. Cust sts no one was injured as she was driving alone.
Customer states that while driving home from work she heard a loud boom sound and
. then saw what appeared to be glass rolling off the car and circulating in the car. . .
Asahi Glass Street . R Yes 0 0 N/A Insufficient information
After stopping she realized the roof glass had shattered.
Asahi Glass Street Cust stated ‘he wf;s qr|V|ng and his sun roof popped. Cust stated glass shattered. Cust Yes 0 0 N/A Insufficient information
stated nothing hit him nor were there other veh 's around.
Asahi Glass Street Custémer(states that moon roof blew ouilt while driving on road. Customer states Yes 0 0 N/A Foreign Object Impact
nothing hit the glass. Car was travel at highway speeds
Asahi Glass Highway The customer states while driving at highway speeds, the front panel of the moonroof Yes 0 0 N/A Insufficient information
shattered.
Asahi Glass Highway The Client did state he was driving on the highway at 75 MPH when the glass broke. Yes 0 0 N/A Insufficient information
. Clir sts the sunroof shattered when driving veh today. ClIr sts this is the second time. - . )
Asahi Glass 4/18/2012 Street X . o R Yes 0 0 N/A Insufficient information
ClIr sts the first time it happened was 4 months after originally purchasing veh.
Asahi Glass Unknown Caller states: sunroof exploded outwards. No 0 0 N/A Insufficient information
Asahi Glass Unknown ClIr sts the moonroof was down, sts suddenly the glass on the wind deflector broke. Unknown 0 0 N/A Insufficient information
Cust: tates: H drivi the high t 70-75mph with th f
Asahi Glass Highway ustomer states fewas riving on the highway a mphwi € sunroot open Yes 0 0 N/A Insufficient information
when the panoramic roof glass schadered.
. Clir sts: her son was driving down the street last Saturday the and heard a pop noise. - . )
Asahi Glass Street . . Yes 0 0 N/A Insufficient information
Sts the wind deflector and side bars popped up and the sunroof glass shattered.
Asahi Glass Street Sts while god daughter was driving the glass shield from the sunroof has shattered. Yes 0 0 N/A Insufficient information
Caller states: veh had been stored for a few weeks in parking spot and had not been
Asahi Glass Parking Lot driven. Sts stored veh since cust recently moved to NY. Sts noticed while retrieving No 0 0 N/A Insufficient information
veh that moonroof had been shattered.
Asahi Glass Street ClIr sts:on friday she was driving to work and while driving she heard a huge crash and Yes 0 0 N/A Insufficient information
found that the moonroof glass had broke.
Friday 2/1/08 @ apprx 330pm he attempted to open moonroof and claims that it did
Asahi Glass 2/1/2008 Unknown not open; and instead the moonroof wind deflector opened/came up, but moonroof Unknown 0 0 N/A Insufficient information
shattered.
Clir sts: driving d th d with th f closed when the gl loded
Asahi Glass Street sts:was driving down the road wi € sunroot closed when the glass explode Yes 0 0 N/A Insufficient information
outwards.
Sts that the she was driving and heard a loud pop noise and then the moon roof
Asahi Glass Highway X W ving X L N p‘ pnol Yes 0 0 N/A Insufficient information
shattered. Sts it occured while driving on the highway yesterday w/ moonroof closed.
. . Caller states: on fri 11/14/08 the back rear fixed portion of the moonroof cracked. Sts - . )
Asahi Glass 11/14/2008 Highway L o Yes 0 0 N/A Insufficient information
he was driving on the fwy w/ the moonroof closed, and it just cracked.
Customer states the wind deflector broke while driving on the NYS Thruway. Vehicle
Asahi Glass Highway speed was around 75mph and the deflector was up, sunroof was open and no impact Yes 0 0 N/A Insufficient information
noise was heard.
. Clir sts:is currently in NY. Sts that she was driving the veh and when she stopped to L. . )
Asahi Glass Street Yes 0 0 N/A Insufficient information

park it she noticed that the moonroof wind deflector was broken into pieces.




7/25/2007

7/27/2009

Attachment-Response 5 Exhibit A

Page 5 of 13

5/20/2011

2/24/2012

11/26/2014

3/17/2012

12/17/2010

1/4/2008

7/13/2010

6/14/2013

2/26/2013

5/21/2007

7/24/2006

8/2/2007

12/26/2012

2/16/2008

3/12/2007

5/10/2007

9/6/2007

10/9/2009

10/15/2007

8/5/2010

9/9/2011

9/17/2008

6/23/2008

2/5/2013

3/26/2010

2/8/2007

9/12/2011

1/5/2009

3/19/2013

6/4/2009

12/26/2011

4/16/2011

2/5/2008

10/24/2006

1/30/2008

4/1/2008

7/24/2009

9/29/2009

2/6/2009

10/28/2005

1/9/2006

5/16/2011

9/18/2013

7/16/2007

Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2007 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2009 JTKDE167
Scion tC 2009 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2007 JTKDE167
Scion tC 2007 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2009 JTKDE167
Scion tC 2009 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2009 JTKDE167
Scion tC 2009 JTKDE167
Scion tC 2009 JTKDE167
Scion tC 2009 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2007 JTKDE167
Scion tC 2007 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2008 JTKDE167
Scion tC 2009 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167
Scion tC 2006 JTKDE167

Asahi Glass Highway Cust sts his daughter was driving down the fwy and the moonroof shattered. Yes 0 0 N/A Insufficient information

Asahi Glass Unknown Cust sts wind deflector is broken and seeks assistance w/ repair costs. Unknown 0 0 N/A Insufficient information
Clir sts: Thy f exploded while her husband driving. Her husband 't

Asahi Glass Street injL:ez € sunroot exploded while her husband was driving. Her husband wasn Yes 0 0 N/A Insufficient information

Asahi Glass Unknown Cllr sts: the moonroof on the vehicle shattered. Unknown 0 0 N/A Insufficient information

Asahi Glass Highway Caller Sts: was on his way to(work on the sur}roof shattered. Sts was going about 70 Yes 0 0 N/A Insufficient information
and heard a bang. Sts there is a hole with spider cracks.

Asahi Glass 3/16/2012 Highway Clir sts: driving from CA to AZ on I8 E. Sts heard a loud bang similar to gunshot and Yes 0 1 scratches to face and hands Insufficient information
sunroof broke.
ClIr sts that her veh was parked with the moonroof closed. Cust sts that she walked to

Asahi Glass Unknown get in her veh and notice a metal bracket sticking out of the moonroof with the glass No 0 0 N/A Insufficient information
being cracked.
Caller States: he went to a touch less car wash and when the vehicle was being blow

Asahi Glass Carwash dried, he heard glass being shattered. Sts when he looked at his moonroof, he noticed No 0 0 N/A Insufficient information
that the wind deflector had been shattered.

Asahi Glass Street Sts that she was driving the veh when the deflector broke into pieces. Yes 0 0 N/A Insufficient information

Asahi Glass Unknown Cllr sts seeks glass windshield right in front of moonroof cracked Unknown 0 0 N/A Insufficient information

Asahi Glass Unknown Clir sts the sgn roof is giving her c.oncerns. Sts it was shattered and the only thing that Unknown 0 0 N/A Insufficient information
was holding it together was the tint.

Asahi Glass Unknown I have a Scion tc and for some reason the glass on the sunroof wind block shattered. Unknown 0 0 N/A Insufficient information
Caller states: prev had baseball hit deflector on veh and broke it. had replaced and

Asahi Glass Parking Lot later had veh parked, came outside and was cracked again. veh was parked when No 0 0 N/A Insufficient information
broke.

Asahi Glass Street cust sts wife was»dri_ving ve‘h and .m.oo.n roof exploded. Sts moon roof was closed. Sts Yes o o N/A Insufficient information
glass came down inside cabin, no injuries.
Clir sts: Moonroof wind deflector shattered 2 years ago. Sts was driving veh leaving a

Asahi Glass 5/7/2010 Street red light, and heard loud pop. Upon arrival home, discover shattered pieces of wind Yes 0 0 N/A Insufficient information
deflector.

Asahi Glass Driveway Callgr states:‘the moonroof deflector has shattered. Sts noticed it was broken when it Unknown 0 0 N/A Insufficient information
was in the driveway a few days ago.
Caller states: this morning he started his veh, turned on the heat, and 15 min after he

Asahi Glass Unknown started the veh he came back outside, heard a boom noise, and the moonroof just No 0 0 N/A Insufficient information
shattered.

Asahi Glass Unknown Cust sts her sunroof shattered. Unknown 0 1 Minor cuts in her hands Insufficient information

Asahi Glass Unknown The front glass just before the moonroof is completely shattered. Unknown 0 0 N/A Insufficient information

Asahi Glass Unknown ClIr sts: Moonroof wind deflector shattered. Unknown 0 0 N/A Insufficient information

Asahi Glass Highway Cust sts moonroof cracked while on fwy. Yes 0 0 N/A Insufficient information
Cust tates that sh tartled by a loud i hile drivi th,

Asahi Glass Highway ustomer states that she was startied by a loud pop noise while driving on the Yes 0 0 N/A Insufficient information
freeway and later found that the rear moonroof glass was shattered.
The veh just sitting in the dri Ild d that ing, the glass just

Asahi Glass Driveway € veh was Just sitting n the driveway all day an at evening, the glass jus No 0 0 N/A Insufficient information
shattered along the deflector.

Asahi Glass Unknown 2008 tC with a sunroof that imploded. Unknown 0 0 N/A Insufficient information

Asahi Glass Speed Bump Clir Sts: Drove over speed bump and wind deflector shattered. Yes 0 0 N/A Insufficient information
Over this past weekend, my cars sunroof had some sort of Malfunction that cause the

Asahi Glass Unknown wind guard to pop open during the night and cause the whole other section of the No 0 0 N/A Insufficient information
sunroof to shatter.

Asahi Glass Unknown Cllr sts: the moonroof deflector broke on her tC. Unknown 0 0 N/A Insufficient information
Shel her tC, sts that h f wind deflector shattered on her, st: k

Asahi Glass Unknown .e oves er. » st that hermoonrootwind deflector shattered on her, sts a roc Unknown 0 0 N/A Insufficient information
might have hit

Asahi Glass Unknown His veh was parked and when he came out he noticed the moonroof was cracked. No 0 0 N/A Insufficient information

Asahi Glass Parking Lot ClIr sts: Wind deflector shattered while pulling into a parking lot. Yes 0 0 N/A Insufficient information

Asahi Glass Street Moonroof shattered while making left turn. Yes 0 0 N/A Insufficient information
ClIr sts: M f brok th kend. H driving d the high d th

Asahi Glass Highway " sts: Moonroot broke °‘,’e_r © weekend. e was criving down the highway and the Yes 0 0 N/A Insufficient information
moonroof was closed and it just shattered.
S f gl hattered while driving d d i fi t tsid|

Asahi Glass Highway unroof glass shattered while driving down road no signs of impact or a outside Yes 0 0 N/A Insufficient information
source caused glass to shatter.

Asahi Glass 4/15/2011 Street In a separate incident sts was driving vehicle yesterday and the sunroof shattered. Yes 0 0 N/A Insufficient information
Sts thi t Sunday th f shattered and fell t and hil

Asahi Glass Street dr?vin: past suncay the moonroot shatterec and fell on cust and passenger while Yes 0 1 minor cuts Insufficient information
Caller feels that the defelctor had ked, then h t d b ,and h SV .

Asahi Glass Speed Bump 2 _er e_e s that the detelctor had cracke en he went over a speed bump, and he Yes 0 0 N/A Insufficient information
noticed it was shattered when he got home.

t explained that veh ked in dri d an hour later she found that th

Asahi Glass Driveway cust explained that veh was parked in criveway and an hour fater sne found that the No 0 0 N/A Insufficient information
moon roof was shattered.
Call daughter states: Was drivi the hight tod d th

Asahi Glass Highway arer X augnter states: tias driving on the highway today and the moon Yes 0 0 N/A Insufficient information
roof/wind deflector shattered.

Asahi Glass Unknown Caller sts: Moonroof wind deflector has shattered Unknown 0 0 N/A Insufficient information

Asahi Glass Street lest clid in; sts his daughter was driving w/ the moonroof closed, and the moonroof Yes 0 0 N/A Insufficient information
wind deflector popped open and the moonroof glass shattered.

Asahi Glass Parking Lot Caller states: the moonroof cracked while it was parked at his son's college. No 0 0 N/A Insufficient information
Scion tC. Cust )(father) sts his son was driving the veh about (20 mph) while

Asahi Glass Highway turning and heard a popping sound. Cust sts the piece of the moonroof that moves Yes 0 1 Glass in eye Insufficient information
back shattered (not wind deflector).

Asahi Glass Unknown Cust - sts was leaving from Hurricane, rock flew up on moonroof and shattered Yes 0 0 N/A Foreign Object Impact
moonroof.

Asahi Glass Unknown Cllr sts: the windguard on her vehicle shattered. Unknown 0 0 N/A Insufficient information
| was driving with the sunroof open, there was a loud pop sound, and then a piece fell

Asahi Glass Street in and hit me in the head. When | looked at it afterwards there was no point of Yes 0 1 Glass hit customer in the head Insufficient information
impact, just this spiderweb like crack.

Asahi Glass Street Cust sts they were driving, heard a crack, and front glass of moonroof cracked. Yes 0 0 N/A Insufficient information
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12/16/2013

Clir sts the moonroof wind deflector is starting to break off, sts is bringing the veh to
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Scion tC 2007 JTKDE1675 Asahi Glass Unknown ) ) o Unknown 0 0 N/A Insufficient information

the dIr today and is going to have to get it fixed.
William R. McGee Scion tC 2007 JTKDE1675 Asahi Glass 4/4/2014 Street States the sunroof exploded while driving. Yes 0 0 N/A Insufficient information

Cllr sts that she was driving and the moonroof shattered. Sts that the smaller pcs was

Scion tC 2008 JTKDE1675] Asahi Glass Street popped open. Sts that most of the glass came down onto the shade guard and some Yes 0 0 N/A Insufficient information
of the glass is still attached.
Cust clld in; sts the wind deflector popped open while moonroof was completely

Scion tC 2009 JTKDE1675] Asahi Glass Street down and closed, and cracked the glass of the moonroof. Sts it happened when it was No 0 0 N/A Insufficient information
parked; she was not inside the veh; and veh was not on.

Scion tC 2009 JTKDE1675 Asahi Glass Street _ ac?wsed while his son was driving last Sunday, he heard a pop and saw Yes 0 0 N/A Insufficient information
that the ilass in the moon roof had shattered.

Scion tC 2006 JTKDE1676] Asahi Glass Street Céller ) sts that she gave veh to her sun. Sts that her son was driving veh Yes 0 0 N/A Insufficient information
with sunroof closed. Sts that sunroof suddenly shattered.

Scion tC 2006 JTKDE1676 Asahi Glass Driveway Céller states: th‘e moonroof.wmd‘ deflector h.as shattered. Sts veh was parking in the No 0 0 N/A Insufficient information
driveway over night and noticed in the morning.

Scion tC 2007 JTKDE1676 Asahi Glass Street Cllr sts yesterday his moon roof shattered. Unknown 0 0 N/A Insufficient information
Cust sts: was driving on h moonroof open. Sts moonroof wind deflector

Scion tc 2008 JTKDE1676 Asahi Glass Highway ust sts: was driving on hwy w/ moo pen. > nrootwi Yes 0 0 N/A Insufficient information
shattered out and he clld dIr and claims nothing hit the wind deflector.
Caller states: the sunroof shattered. Sts took veh to dIr but they cannot find any

hyith d. Sts sh just drivi hen she heard a loud explosi

Scion tc 2008 JTKDE1676 Asahi Glass Street reason on why [t happenec. 5ts she was Just criving when she heard a foud explosion Yes 0 0 N/A Insufficient information
and noticed that her moonroof had just shattered. Sts it was the retractible glass
portion.

Scion tC 2008 JTKDE1676] Asahi Glass Street Cust states while driving sun roof shattered. Yes 0 0 N/A Insufficient information
Caller states: f suddenly shattered while driving in b to bi traffi

Scion tc 2009 JTKDE1676 Asahi Glass Speed Bump aver states: moon root suadenly shattered while criving In bumper to bumper trattic Yes 0 0 N/A Insufficient information
(city driving) on a Saturday evening approx 2 wks ago.
Clir sts: H driving d th, d and hi f shattered. Sts he i diatel

Scion tc 2009 JTKDE1676 Asahi Glass Street rsts: Hie was driving down the road and his moonrool shattered. Sts he Immediately Yes 0 0 N/A Insufficient information
drove the veh to a safe place.

Scion tC 2009 JTKDE1676| Asahi Glass Unknown Sts the moonroof deflector shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE1677] Asahi Glass Unknown Moonroof broken sliding moonroof glass broken Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE1677| Asahi Glass Highway ClIr sts recently was driving the veh on a highway and she heard popping noises. Yes 0 0 N/A Insufficient information
Caller states: moonroof shattered yesterday while daughter- was driving. Sts

Scion tC 2006 JTKDE1677] Asahi Glass Street does not have detailed info b/c was in veh at time it happened but thinks that Yes 0 0 N/A Insufficient information
moonroof was shut at the time.

Scion tC 2006 JTKDE1677 Asahi Glass Unknown Her wind deflector shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2007 JTKDE1677| Asahi Glass Highway She was driving down the hwy and her moonroof shattered. Yes 0 0 N/A Insufficient information

Scion tC 2007 JTKDE1677| Asahi Glass Unknown The moonroof had become shattered for no reason. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE1677| Asahi Glass Unknown Sts that the moonroof on the veh shattered so the dIr repaired it. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE1677 Asahi Glass Street Clir sts her sunroof shattered. Sts tha,t glass broke around the edges, and by the time Unknown 0 0 N/A Insufficient information
he got home some pieces had fallen into the screen.

Scion tC 2006 JTKDE1678 Asahi Glass Street Caller . N states: Sts \{vas driving on the hwy w/ the sunroof open and Yes 0 0 N/A Insufficient information
something hit the sunroof and it shattered.

Scion tC 2006 JTKDE1678 Asahi Glass 3/30/2012 Driveway On Thursday March 30, 2012 my panoramic glass shattered while parked in front of No 0 0 N/A Insufficient information
my mother in law s house in Glendale, California.

Scion tC 2006 JTKDE1678] Asahi Glass Highway Sts that while he was driving on the highway the sunroof glass shattered and he Yes 0 0 N/A Insufficient information
doesn't know why.

Scion tC 2006 JTKDE1678] Asahi Glass Unknown Caller states her front sunroof has shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE1678| Asahi Glass Street Cllr sts was driving and sun roof exploded. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE1678 Asahi Glass Driveway This morning 11‘:003m when | went to my car.ln my driveway | found my tc sunroof No 0 0 N/A Insufficient information
was shuttered with no apparent reason. The sides are all shuttered

Scion tC 2007 JTKDE1678 Asahi Glass Highway Clir sts he wa§ driving d(‘)Wﬂ the freeway and his stationary part of the panoramic roof Yes 0 0 N/A Insufficient information
shattered. Window behind the moonroof that shatter.

Scion tC 2007 JTKDE1678] Asahi Glass Unknown Cust sts: wher\ they woke up this morning, the moonroof deflector was shattered. No 0 0 N/A Insufficient information
There are no impact marks.

Scion tC 2008 JTKDE1678| Asahi Glass Highway Caller states: while driving on hwy moonroof shattered out of no where. Yes 0 0 N/A Insufficient information

Scion tC 2008 JTKDE1678| Asahi Glass Street ClIr sts has 08 Scion tC and was driving and front vent from moonroof shattered. Yes 0 0 N/A Insufficient information

Scion tC 2008 JTKDE1678| Asahi Glass Unknown Cllr sts: he closed his trunk and the panoramic roof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE1678| Asahi Glass Street Sts that she was driving and heard the moonroof just explode. Yes 0 0 N/A Insufficient information
ClIr sts: having an issue with daughter's veh. Sts is cust mother, but would like to have

Scion tC 2008 JTKDE1678| Asahi Glass Unknown case documented under daughter since it is her veh. Sts on Easter Sunday in the Unknown 0 0 N/A Insufficient information
afternoon cust noticed the glass between the sunroof was shattered like a spider web.

Scion tC 2008 JTKDE1678| Asahi Glass Unknown Cllr sts purchased veh about a week ago and moon roof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2008 JTKDE1678 Asahi Glass Highway sts on Sunday 8/17/08, sts was driving on th‘e hlghway amtj the moonroof shattered. Yes 0 0 N/A Insufficient information
Sts heard the glass crack, then the glass fell inside the cabin.

Scion tC 2009 JTKDE1678 Asahi Glass Unknown Clir sts: He was cl(.:rsmg the moonroof and heard a funny noise. When he took it to the Unknown 0 0 N/A Insufficient information
dIr they saw that it was cracked.

Scion tC 2006 JTKDE1679 Asahi Glass Street ;:Ztr:rs;her day he was driving w/ his moonroof open, and the wind deflector Yes 0 0 N/A Insufficient information
Scion tC 2006 JTKDE1679 Asahi Glass Unknown ClIr sts this morning her shuddered. No 0 0 N/A Insufficient information
Caller sts having issue with the panel glass on sunroof shattered a few months ago. Sts
Scion tc 2006 JTKDE1679 Asahi Glass Unknown Ving issue with the pane’ & ! w € No 0 0 N/A Insufficient information

purchased veh used w/16K. Sts the veh was parked when the glass shattered.
Scion tC 2007 JTKDE1679 Asahi Glass Street Clllr sts she was driving down the street yesterday going no more than 20-30 mph Yes 0 0 N/A Insufficient information
when she heard a loud thump and the moonroof shattered.
Scion tC 2007 JTKDE1679 Asahi Glass Highway He was driving on hwy and the wind deflector shattered. Yes 0 0 N/A Insufficient information
Scion tC 2007 JTKDE1679 Asahi Glass Unknown Sts yesterday veh was hit by a rock on the moonroof and it cracked. Unknown 0 0 N/A Foreign Object Impact
Scion tC 2008 JTKDE1679 Asahi Glass Unknown Pieces on the moonroof popped up and shattered the glass. Unknown 0 0 N/A Insufficient information
Scion tC 2008 JTKDE1679 Asahi Glass Highway Clir sts the top moonroof/solar glass shattered while he was driving on the highway. Yes 0 0 N/A Insufficient information
Caller stat just ki i bout h f that just
Scion tc 2008 JTKDE1679 Asahi Glass Highway aller states was just speaking w/previous rep about her moon roof that jus Yes 0 0 N/A Insufficient information

shattered out of no where while driving on the highway.
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Scion tC 2009 JTKDE1679 Asahi Glass Unknown Caller states: Moonroof glass shattered. Unknown 0 0 N/A Insufficient information
ClIr sts: Her daugther just started college. While her daught driving the veh

Scion tc 2009 JTKDE1679 Asahi Glass Street r sts: Tier daugther Just started cotiege. TWhile her daughter was driving the ve Yes 0 0 N/A Insufficient information
today the wind deflector shattered.
St: tly had f shatt hil d already had it ired at dlr but just

Scion tc 2009 JTKDE1679 Asahi Glass Unknown s recently had moonroot snatter on him and already had it repairec at dir but jus Unknown 0 0 N/A Insufficient information
wanted to double check.
Cust sts: th f wind deflector shattered while sh drivi the fi .

Scion tc 2009 JTKDE1679 Asahi Glass Highway ust sts: the moonrool wind cetiector snattered Whte she was driving on the freeway Yes 0 0 N/A Insufficient information
It made a big pop noise. It is shattered only on the sides.
Caller States: _ his son in law has a 2006 scion. the moonroof just

Scion tc 2006 JTKDE167X Asahi Glass Unknown . B) his son in law o5t M No 0 0 N/A Insufficient information
malfunctioned the other night. cust tried to open it and the glass busted

Scion tC 2006 JTKDE167X Asahi Glass Highway Sts he w%}s driving 0'7 the freeway, traveling about 35mph exiting the freeway, sts that Yes 0 0 N/A Insufficient information
the mobile part of his moonroof shattered.
ClIr Sts: driving on Saturday, 10/25/14 and Sunroof exploded. Sts was driving on local

ds and then heard loud "pop" or "bang". Sts there i k/hole in th

Scion tc 2006 JTKDE167X Asahi Glass 10/25/2014 Street roads and then heard a very loud "pop or "bang. Sts there is now a crack/hole in the Yes 0 0 N/A Insufficient information
glass located not directly above the driver but a little behind in the middle of the
cabin.

Scion tC 2006 JTKDE167X Asahi Glass Highway Caller states: sts W?S dn(vmg d°f"” 1235 North w/Amoon roof open driving apprx 70 Yes 0 0 N/A Insufficient information
mph when something hit the wind deflector and it shattered.
Caller sts was driving along and heard explosion sound. Caller looked up as driving.
Call lled d did not thing. Call t to dir for oil ch t dirsh

Scion tc 2006 JTKDEL67X Asahi Glass Street atier putied over and did not see anything. Latler went to dirfor off change at dirshp Yes 0 0 N/A Insufficient information
and then car wash. Car wash attendent adv caller could not wash car due to glass all
over top of moonroof area.

scion ic 2006 TKDE167X Asahi Glass Street Caller sts that she was driving and her su}nroofpfenmeter is shattered. Caller sts that Yes 0 0 N/A Insufficient information
her sunroof has not been open because it is raining.

. . . Caller states: Was driving on the freeway yesterday and the wind deflector shattered. - . )

Scion tC 2006 JTKDE167X Asahi Glass Highway . R . R . N . - Yes 0 0 N/A Insufficient information
Doesn't know if anything hit the windshield and just wanted to verify if the warr.

Scion tC 2007 JTKDE167X Asahi Glass Highway On 25 mph on hwy (rush hour) and moon roof exploded. Yes 0 0 N/A Insufficient information

Scion tC 2008 JTKDE167X Asahi Glass Unknown Caller states: Moon.roof shattereq a.nd glass fell into vehicle. Sts nothing hit veh, Unknown 0 0 N/A Insufficient information
sunroof was not being operated, it just suddenly burst.

Scion tC 2008 JTKDE167X Asahi Glass Highway Clir sts: that .he was driving Fri night on the highway and he heard a loud pop and Yes 0 0 N/A Insufficient information
moonroof spidered and glass shattered.

Scion tC 2008 JTKDE167X Asahi Glass 8/9/2009 Street Clir sts has '08 tC and was driving down th? road and s.unroof shattered on 08/09. Cust Yes 0 1 minor cuts Insufficient information
sts that she has cut on arm and was bleeding, but she is fine.
Scion tC 2008 JTKDE167X Asahi Glass Unknown :er:?n"lgghter came out of the apartment one morning and the crack was there in the No 0 0 N/A Insufficient information
. . . Cllr sts: Daughter was driving home last week on the highway at approximately 65 . . )
Scion tC 2009 JTKDE167X Asahi Glass Highway . . Yes 0 0 N/A Insufficient information
mph and moonroof buckled in the middle and the glass shattered.
Caller states: Sat 11/08 she was driving on the highway, going apprx 70 mph, w/

Scion tC 2009 JTKDE167X Asahi Glass 11/8/2008 Highway moonroof closed, and the main portion of the moonroof shattered and a piece of the Yes 0 0 N/A Insufficient information
mechanism broke off.
CaIIer-, father states: That approx 2 hours ago his daughter was driving on

Scion tC 2006 JTKDE1770 Asahi Glass Highway the highway and went to open the moonroof then it exploded. Sts that nothing hit the Yes 0 0 N/A Insufficient information
moonroof and he is on his way to the dIr @ this time.

Scion tC 2006 JTKDE1770 Asahi Glass Unknown Cllr sts the rear moonroof just shattered on its own yesterday. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE1770 Asahi Glass Unknown | was at work walking on the balcony and noticed my wind deflector had shattered. No 0 0 N/A Insufficient information
Clr sts while driving t k at 60 ith dri ide widow d bout 2 inches, o .

Scion tc 2006 JTKDE1770 Asahi Glass Highway rsts while driving to workat 63 mpg with crivers side widow down about 2 inches, Yes 0 0 N/A Insufficient information
sun roof exploded.
Cust sts daught drivi h and wind deflect ddenly shattered whil

Scion tc 2006 JTKDE1770 Asahi Glass Highway ust sts daughter was driving veh and wind deflector suddenly shattered while Yes 0 0 N/A Insufficient information
driving on hwy.

Scion tC 2006 JTKDE1770 Asahi Glass Highway Caller states: his moonroof shattered while driving on the hwy w/ the moonroof up. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE1770 Asahi Glass Street Cllr sts last week the sunroof shattered while his daughter was driving veh. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE1770 Asahi Glass Highway Cll.r sts he s calling b/c he was dnvmg down the HWY and it sounded like a shot gun Yes 0 0 N/A Insufficient information
going off and the sun roof glass portion shattered.

Scion tC 2006 JTKDE1770 Asahi Glass Street ;:I;::;:Z was driving the veh this morning and when he was on a curve the moonroof Yes 0 0 N/A Insufficient information

Scion tC 2007 JTKDE1770 Asahi Glass 8/29/2006 Unknown Caller stateé: Her Wind Deflector shattered, no other parts of the moonroof shattered. Unknown 0 0 N/A Foreign Object Impact
Sts she she just bought the veh on 8/29.

Scion tC 2007 JTKDE1770 Asahi Glass Unknown Sts that her moonroof shattered. Unknown 0 0 N/A Insufficient information
ClIr sts:that the gl. th, f broke. Sts h: driving the veh and

Scion tc 2007 JTKDE1770 Asahi Glass Street rstsithat the giass on the Moonroot boke. Sts e was driving the veh an Yes 0 0 N/A Insufficient information
something hit the wind deflector and broke it.

Scion tC 2006 JTKDE1771 Asahi Glass Unknown Caller father- states: Wind deflector was shattered by road debris. Unknown 0 0 N/A Foreign Object Impact

Scion tC 2006 JTKDE1771 Asahi Glass Street 06 TC Moonroof shattered while driving. Glass was closed. Yes 0 0 N/A Insufficient information
Caller states: driving her tC and th f shattered. Sts did not noti

Scion tc 2006 JTKDE1771 Asahi Glass Street ater states:was driving her . and the moonroot shattered. Sts did not notice Yes 0 0 N/A Insufficient information
anything hitting the veh.
Caller states: son" driving his 05/tC on the h hen hi f wind

Scion tc 2006 JTKDE1771 Asahi Glass Highway aller states: son's was driving his 05/tC on the hwy when his moonroof win Yes 0 0 N/A Insufficient information
deflector shattered
M f wind deflector shattered. Cust bought vehicle last night and the wind

Scion tc 2006 JTKDEL771 Asahi Glass Street oonroot wind detlector snattered. -ustomer bought vehicle fast night and the win Yes 0 0 N/A Insufficient information
deflector shattered when bringing vehicle home.

Scion tC 2006 JTKDE1771 Asahi Glass Street Clir sts: she's having an issue with her sunroof, it exploded while she was driving. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE1771 Asahi Glass Street Cust sts that moon roof wind deflector shattered. Yes 0 0 N/A Insufficient information
Cust sts that she recently purchase her veh this past March and the glass wind

Scion tC 2006 JTKDE1771 Asahi Glass Street deflector near the moonroof has shattered. Cust sts that she was driving with her Yes 0 0 N/A Insufficient information
moonroof open and it just shattered.
ClIr sts: husband drivi h on high d th f shattered. sts not

Scion tc 2006 JTKDEL771 Asahi Glass Highway ' sts: husband was criving veh on highway and the moonroot shattered. sts no Yes 0 1 Minor Cuts Insufficient information
sure if something hit it. husband sustained small cuts.
Caller states: moonroof was completely open and wind deflector was hit by road

Scion tC 2006 JTKDE1771 Asahi Glass Highway debris and shattered and only part of the wind deflector remains. Sts was on freeway Yes 0 0 N/A Foreign Object Impact

and a rock hit the wind deflector and it shattered.
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Sci tC 2006 JTKDE17716 Asahi Gl 4/1/2006 Street Yi 0 0 N/A Insufficient inf ti
clon sani Glass 1/ ree w/moonroof opened and the moonroof exploded and the glass feel inside on her. es / nsutticient information
Scion tC 2006 JTKDE17716 Asahi Glass Unknown Sts her wind deflector shattered. Unknown 0 0 N/A Insufficient information
. . Caller states: whole moonroof was hit by rock or something and the whole thing . . )
Scion tC 2006 JTKDE17716 Asahi Glass Unknown e . . Unknown 0 0 N/A Insufficient information
shattered and had it fixed and today moonroof wind deflector just shattered
Cust sts: the wind deflector shattered while sh. driving. Now th f 't
Scion tc 2006 JTKDE17716 Asahi Glass Street ust sts: the wind detiector shattered while she was driving. ow the moonroot won Yes 0 0 N/A Insufficient information
close b/c the deflector is broken.

Scion tC 2006 JTKDE17716 Asahi Glass Highway Cllr sts: She was driving down the hwy and her moonroof glass shattered. Yes 0 0 N/A Insufficient information
Scion tC 2007 JTKDE17717 Asahi Glass Street Cust adv that her daughter was driving veh and moon roof shattered. Yes 0 0 N/A Insufficient information
Clir sts last k while driving the gl | bet hi f and the back hatch
Scion tc 2006 JTKDE17726 Asahi Glass Street Sh;:t;:j weekwhile criving the glass panel between his sunroot and the back hatc Yes 0 0 N/A Insufficient information
Customer states was traveling Highway 66 towards Washington DC at normal highway
Scion tC 2006 JTKDE17726 Asahi Glass Highway speed when she heard a loud bang sound, similar to a gun shot, and the glass from Yes 0 1 Scratches on her arm, legs, and hands Insufficient information
the moonroof shattered completely. States that she was scratched on her hands, arms

and legs.

Scion tC 2006 JTKDE17726 Asahi Glass Unknown Clir sts: He has a 06 tC. Sts on Sunday he opened his moonroof and it shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17726 Asahi Glass Unknown Caller states: moonroof shattered while veh was parked. No 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17726 Asahi Glass Unknown Cllr sts that the wind deflector on the veh shattered while the moonroof was closed. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17726 Asahi Glass 7/7/2006 Unknown ClIr sts on 7/7/2006 had the sunroof replaced because it exploded on its own. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17726 Asahi Glass Highway Céller states: While driving on the freeway, moonroof just shattered, very suprised Yes 0 0 N/A Insufficient information
this happened.

Scion tC 2006 JTKDE17726 Asahi Glass Unknown Caller states: when he began to open the moonroof, the wind deflector exploded, and No 0 0 N/A Insufficient information
glass traveled everywhere.

Scion tC 2007 JTKDE17727 Asahi Glass Unknown Caller states: the glass on the roof before the sunroof has shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2007 JTKDE17727 Asahi Glass Unknown Moonroof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2007 JTKDE17727 Asahi Glass Street Sts cust wife was driving to work, and heard‘a cracking noise. Sts when she got to Yes 0 0 N/A Insufficient information
work, looked at veh moonroof and saw that it was shattered.

. . Cust clld in; sts moonroof exploded.Cust sts reg rep advd that they will not warr b/c ) .

Scion tC 2007 JTKDE17727 Asahi Glass Unknown . R Unknown 0 0 N/A Foreign Object Impact
there are rock chips on the veh, and therefor moonroof is damaged.
Cust id that h drivng d th d at 35 mph when he heard a loud

Scion tc 2007 JTKDEL7727 Asahi Glass Street ustomer said that he was crivng down the road at 3> mph when he heard a fou Yes 0 0 N/A Insufficient information
noise and found the glass broken.

Scion tC 2007 JTKDE17727 Asahi Glass Unknown C/S found sun roof shattered. Unknown 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17736 Asahi Glass 5/4/2006 Highway Entire mo?nroof sunroof winshield shattered on 5/4/06 while driving 55-60 mph. Yes 0 1 Hit by glass and minor cuts Insufficient information
Cust was hit by glass and has cuts on arm.

Scion tC 2006 JTKDE17736 Asahi Glass Street Cust sts while driving with the sun roof closed sun roof shattered. Yes 0 0 N/A Insufficient information
On May 22, 2008 my sunroof EXPLODED and shattered as | was driving down a

Scion tC 2006 JTKDE17736 Asahi Glass 5/22/2008 Highway highway ...there were no other vehicles around, no pedestrians and no impact from Yes 0 0 N/A Insufficient information
any object.

Scion tC 2006 JTKDE17736 Asahi Glass Street Cust sts that her son was driving her his veh and the SL{nrOOf exploded and shattered. Yes 0 0 N/A Insufficient information
Cust sts that the glass damaged the trunk and rear spoiler.

Scion tC 2007 JTKDE17737 Asahi Glass Street Cus sts: he's daughter was driving the veh and the moonroof sharer. Yes 0 0 N/A Insufficient information
Cust states she was driving down the highway about 70 mph in the fast lane. States

Scion tC 2007 JTKDE17737 Asahi Glass 4/11/2014 Highway that she heard a noise and the sunroof started to shatter. States the glass came down Yes 0 1 Swollen Arm Insufficient information
on her, causing left arm to swell and she can feel tingling from elbow to the fingers.
ClIr sts: that h drivi high d heard d that f

Scion tc 2007 JTKDE17737 Asahi Glass Highway Spirdsersed at he was driving on highway and heard a pop and saw that moonroo Yes 0 0 N/A Insufficient information

Scion tC 2007 JTKDE17737 Asahi Glass Unknown Cust sts wind deflector shattered while opening the moonroof. Unknown 0 0 N/A Insufficient information

Scion tC 2007 JTKDE17737 Asahi Glass Highway She was traveling about 70 mph on the highway ar.ld there was minimal traffic. Sts all Yes 0 0 N/A Insufficient information
of sudden the glass on the moonroof exploded by itself

Scion tC 2007 JTKDE17737 Asahi Glass Unknown Caller states: he has not had his veh for one m‘ont‘h Yet' and the front windshield as Unknown 0 0 N/A Foreign Object Impact
well as the moonroof have broken due to debris hitting them.

Scion tC 2006 JTKDE17746 Asahi Glass Unknown Cllr sts his veh's sunroof is shattered. Unknown 0 0 N/A Insufficient information
Caller states: he h 2006 tC and his wind deflect ked while driving. Sts did not

Scion tc 2006 JTKDE17746 Asahi Glass Street ater states: he has a and his wind detiector cracked while driving. Sts did no Yes 0 0 N/A Insufficient information
even have moonroof open.

Scion tC 2006 JTKDE17746 Asahi Glass Driveway His veh was parked in the driveway and when he shut the door the sunroof shattered. No 0 0 N/A Insufficient information
Caller states: husb) he was driving on the highway at about 60 mph and the

Scion tc 2006 JTKDE17746 Asahi Glass Highway I (rusb) he w Ving ghway ! P Yes 0 0 N/A Insufficient information
moonroof was closed when he noticed that the moonroof had shattered.

. . . Clir sts her daughter was driving her veh this morning and suddenly the sunroof L. . )

Scion tC 2006 JTKDE17746 Asahi Glass Highway R . Yes 0 0 N/A Insufficient information
exploded on her. Sts the sunroof was closed and there is a huge hole in the sunroof.
Scion tC 2006 JTKDE17746 Asahi Glass Unknown Caller states: his moonroof wind deflector shattered. Unknown 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17746 Asahi Glass Unknown hcifltl:;‘;:(;- states: Moonroof wind deflector shattered. Sts doesn't feel anything Unknown 0 0 N/A Insufficient information
Caller states: was driving down freeway and moonroof shattered on veh. thought may
Scion tC 2006 JTKDE17746 Asahi Glass Highway have been due to something hitting moonroof, but found no foreign debris in veh. Yes 0 0 N/A Insufficient information
was driving around 60 mph w/ moonroof closed.
Caller states: she would to know if her veh is involved in the moonroof wind deflector

Scion tc 2006 JTKDE17746 Asahi Glass Unknown X weu W herveh Is mvoves in ! Unknown 0 0 N/A Insufficient information
ssc b/c it has broken and seems to be piecing off as if it did not have laminate.

Scion tC 2006 JTKDE17746 Asahi Glass Street ClIr sts yesterday the sunroof exploded while he was driving. Yes 0 0 N/A Insufficient information
He adv while his Daught driving the veh th f gl hatter. Whil

Scion tc 2006 JTKDE17746 Asahi Glass Highway € acvwhiie his Daugnter was driving the veh the moon root g1ass shatter. Whlle Yes 0 0 N/A Insufficient information
driving it was vibrated and while on the highway speeds it shatter.
Caller da hter- states: Wind deflector is shattered. Sts does not feel anything hit

Scion tc 2006 JTKDE17746 Asahi Glass Street ue ' ' yining Yes 0 0 N/A Insufficient information

the glass area while driving and wants concerns to be addressed.
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Sci tC 2006 JTKDE1774 Asahi Gl Street N 0 0 N/A Insufficient inf ti
clon sani Blass ree and the rear back garnish is falling off the veh. ° / nsutticient information
Scion tC 2006 JTKDE1774 Asahi Glass Highway ::;:tt:r:dh”e driving on the freeway, had the sunroof open and the wind deflector Yes 0 0 N/A Insufficient information
Scion tC 2006 JTKDE1774 Asahi Glass Highway ?bso‘;v:fl::v'ng on fwy w/moonroof open, sts rock hit wind deflector, sts glass stayed Yes 0 0 N/A Foreign Object Impact
Scion tC 2006 JTKDE1774 Asahi Glass Street Cust adv she was driving and her moonroof shattered. Yes 0 0 N/A Insufficient information
Caller states: rock hit wind deflect f and it shattered. Sts th f
Scion tc 2006 JTKDE1774 Asahi Glass Highway arier states: fock hit wind detiector on moonrool and 1t Shattered. 3ts the moenroo Yes 0 0 N/A Foreign Object Impact
was open all the way and was on freeway going about 60 mph
While h drivil f ith f closed it shattered. He sts th
Scion tc 2007 JTKDEL774 Asahi Glass 6/25/2006 Highway e e was Criving on freeway with moonrool closed It snatterec. fie sts there was Yes 0 0 N/A Insufficient information
a huge hole in the moonroof and the wind deflector was up.
Sts purchase it 1.5 months ago. Sts it is a Scion veh. Sts a few weeks ago, the sunroof o .
Scion tc 2007 JTKDE1774 Asahi Glass Highway pu : onths ago. Sts It is a Scion v W Weeks ag Y Yes 0 0 N/A Insufficient information
shattered. Sts was driving on the freeway. Sts out of nowhere it popped.
. . Clir sts: Veh was purch used 1.5 years ago. The moonroof broke. It wasn't hot outside, L. . )
Scion tC 2007 JTKDE1774 Asahi Glass Unknown 3 . . . Unknown 0 0 N/A Insufficient information
only about 60-70 degrees and it happened late in the evening/early morning.
Scion tC 2007 JTKDE1774 Asahi Glass Street Cust sts that the moonroof exploded as she was just driving the veh. Yes 0 0 N/A Insufficient information
Scion tC 2007 JTKDE1774 Asahi Glass Street Clir Sts: Was driving approx 45-55mph w/moonroof open. Sts the wind deflector and Yes 0 1 Minor Cuts Insufficient information
the mobile part of the moonroof that broke.
Scion tC 2007 JTKDE1774 Asahi Glass Unknown Sts that his moonroof deflector shattered and there were no signs of debris. Unknown 0 0 N/A Insufficient information
Hi is the pri driver. Clr sts hi driving fi Santa Barb: d th
Scion tc 2006 JTKDEL775 Asahi Glass Street s son Is the primary criver. LIr sts his son was driving from >anta Barbara and the Yes 0 0 N/A Insufficient information
sunroof shattered.
Clir sts while driving yesterday on the freeway about 75 or 80 mph, the sunroof
scion ic 2006 TKDE1775 Asahi Glass Highway shattered and is not sure if anything hit |F. Sts the sunroof was closefi, sts the actual Yes 0 0 N/A Insufficient information
sunroof part shattered, the back part which doesn't open and the wind deflector are
still whole.
Clir sts the enti ind deflect th, fi ked, sts it bli d
Scion tc 2006 JTKDEL775 Asahi Glass Unknown r'sts the entire wind detlector on the sunroof s cracked, sts It Is crumbling an Unknown 0 0 N/A Insufficient information
falling apart.
Fax states: 12/19/06 cust drivi h wh Il pebble hit th f wind
Scion tc 2006 JTKDEL775 Asahi Glass 12/19/2006 Street ax states: 12/19/06 cust was driving veh when a small pebble hit the moonroof win Yes 0 0 N/A Foreign Object Impact
deflector which then shattered.
Cust" f shattered while h drivi h. He did not h thing hit th
Scion tc 2006 JTKDEL775 Asahi Glass Street ust's moonroot shattered while he was criving ven. Hie did not hear anything it the Yes 0 0 N/A Insufficient information
moonroof as it shattered.
Scion tC 2006 JTKDE1775 Asahi Glass Unknown ClIr sts:the moonroof wind deflector is cracked and shattered at some points Unknown 0 0 N/A Insufficient information
Cust sts: Thy drivi the high d the wind deflector shattered f
Scion tc 2006 JTKDEL775 Asahi Glass Highway ust sts: 'hey were criving on the highway and the wind deflector shattered for no Yes 0 0 N/A Insufficient information
reason. The moonroof was closed at the time.
The other night | was driving to work on the Garden State Parkway at about 75mph
Scion tC 2006 JTKDE1775 Asahi Glass Street when out of the blue there was a loud noise and a tornado of glass fragments flying Yes 0 0 N/A Insufficient information
around inside my car.
Scion tC 2006 JTKDE1775 Asahi Glass Unknown Moonroof shattered. Unknown 0 0 N/A Insufficient information
On saturday i ing onto fi d i heard a loud bang. f
Scion tc 2006 JTKDE1775 Asahi Glass Highway n saturday was merging onto freeway and 1 heard a foud bang. my sunroo Yes 0 0 N/A Insufficient information
shattered all around me.
Scion tC 2006 JTKDE1775 Asahi Glass Unknown Sunroof Broken Unknown 0 0 N/A Insufficient Information
Scion tC 2006 JTKDE1775 Asahi Glass Street Cust sts she was going about 30 mph and she does not think something hit it. The Yes 0 0 N/A Insufficient information
outer parts glasses broke off and the rest was cracked.
Scion tC 2006 JTKDE1775 Asahi Glass Unknown ELI;;;s:the wind deflector has broke. Sts that she was at a light and the glass just Unknown 0 0 N/A Insufficient information
Scion tC 2006 JTKDE1775 Asahi Glass Unknown Caller states: he}”“ purch this veh used and was told that there was a recall on the Unknown 0 0 N/A Insufficient information
moonroof and his shattered.
Caller states: had the wind deflector up and it cracked all the way through while
drivi d nothing i ted it, sts did not h thing hit it, sts k h
Scion tc 2006 JTKDEL775 Asahi Glass Street riving anc nothing Impacted It, sts ¢id not hear anytning it t, Sts knows he was - Yes 0 0 N/A Insufficient information
behind a truck that was kicking up tiny pebbles at the time but knows that nothing big
hit it.
Scion tC 2006 JTKDE1775 Asahi Glass Unknown Cllr sts roof shattered when she closed her rear hatch. No 0 0 N/A Insufficient information
Scion tC 2006 JTKDE1775 Asahi Glass Unknown Clr-/wife states: she was trying to open the sunroof and the glass sharer. No 0 0 N/A Insufficient information
Caller states: Was driving on interstate Friday 6/23, and small rock chip hit moonroof
Scion tC 2006 JTKDE1775 Asahi Glass 6/23/2006 Highway and deflector cracked. Sts felt unsafe and noticed glass was continuing to crack. Pulled Yes 0 0 N/A Foreign Object Impact
off and went home, now glass is shattered and looks as if it's going to fall at any time.
Cust sts has an 06 tC and over the weekend, it was in the garage, sts came home and
Scion tC 2006 JTKDE1775 Asahi Glass Garage noticed that something was wrong with the wind deflector. Sts it has disintegrated all No 0 0 N/A Insufficient information
across and has been shattered.
scion ic 2006 TKDE1775 Asahi Glass Highway C.ust clld in; sts he was z‘irlvmg down the highway w/ his moonroof open and a rock hit Yes o 0 N/A Foreign Object Impact
his moonroof and now it has completely shattered.
scion tc 2006 TKDE1775 Asahi Glass Unknown Caller states: moonr?of wind deflector §hattered last week while veh was parked. Sts No o 0 N/A Insufficient information
found veh one morning w/ crumbled wind deflector.
Scion tC 2007 JTKDE1775 Asahi Glass Unknown Caller states: Wind deflector shattered while the moonroof was closed. Unknown 0 0 N/A Insufficient information
Scion tC 2007 JTKDE1775 Asahi Glass Unknown Caller states: Cust sts moonroof shattered. Unknown 0 0 N/A Insufficient information
Moonroof shattering which occured the week before. Cust sts that she pulled into
Scion tC 2007 JTKDE1775 Asahi Glass Driveway driveway and heard a pop noise, but there was no object indicating that it was Unknown 0 0 N/A Insufficient information
impacted.
ClIr sts: Saturday night he was driving home on the freeway and he heard a noise and
Scion tC 2007 JTKDE1775 Asahi Glass Highway the moonroof had shattered. Glass came into the veh but most was on the outside. Yes 0 0 N/A Insufficient information
The glass scratched the trunk lid. Nothing hit the glass.
. . Clir sts: his daughter drives the veh. his daughter woke up on a saturday after a snow - . )
Scion tC 2007 JTKDE1775 Asahi Glass Unknown . . . . No 0 0 N/A Insufficient information
storm was over with on fri and she noticed the glass to the wind deflector shattered.
She'd like to k if there' Il for the gl top of thi f. The gl.
Scion tc 2007 JTKDEL775 Asahi Glass Unknown € ¢ Iketoknow It there's a recall for the glass on top ot the moonroot. The gass on Unknown 0 0 N/A Insufficient information
top of her daughter's tC shattered and nothing hit it.
Caller states: Moonroof wind deflector shattered while opening sunroof. Sts veh was
Scion tC 2007 JTKDE1775 Asahi Glass Parking Lot stopped in a parking lot when this happened, sts there was a loud pop noise while No 0 0 N/A Insufficient information

moonroof was moving and then glass was broken.
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1/10/2011

11/8/2010

6/26/2008

9/8/2006

4/8/2008

4/1/2009

5/28/2014

4/20/2011

10/25/2012

10/21/2005

6/1/2009

8/7/2006

2/26/2007

8/6/2008

5/2/2008

7/5/2011

2/1/2014

8/7/2012

11/7/2011

3/30/2015

1/4/2010

4/6/2011

9/17/2008

9/8/2009

5/1/2013

5/22/2007

10/23/2006

7/13/2006

10/17/2014

10/26/2010

10/15/2008

6/14/2010

7/30/2008

4/28/2008

3/7/2006

9/15/2006

3/11/2008

5/17/2006

1/21/2006

12/13/2005

4/2/2008

6/1/2012

4/30/2008

Cllr sts: Last Thur in the morning she was driving on a city street on her way to the dr

Scion tC 2007 JTKDE17757 Asahi Glass Street office. She heard like a gun shot sound. The 1st section of the roof behind the wind Yes 0 0 N/A Insufficient information
deflector exploded.
Clir sts: a couple years ago, the sunroof busted while driving. Sts there was a loud

Scion tC 2007 JTKDE17757 Asahi Glass Street noise and the glass for the sunroof was(completely shattéred. Sts t.he.sunroof was Yes 0 0 N/A Insufficient information
closed at the time. Cust sts the same thing happened again, but this time to the
moonroof.

Scion tC 2007 JTKDE17757 Asahi Glass Street ClIr sts that the sunroof shattered while he was driving. Yes 0 0 N/A Insufficient information

Scion tC 2006 JTKDE17766 Asahi Glass Street This morning it was hit with a rock while driving and it shattered. Yes 0 0 N/A Foreign Object Impact
Caller states: His daughter , was driving the veh. Sts the wind deflector

Scion tC 2006 JTKDE17766 Asahi Glass Street shattered on way to work, Sts only the wind deflector Shattered, nothing else, sts the Yes 0 0 N/A Insufficient information
moonroof was open about 1/2 way.
Caller states: just purch veh used, daughter was driving and moonroof just shattered

Scion tC 2006 JTKDE17766 Asahi Glass Street while it was closed. Sts daughter did not hear anything hit the moonroof, but Yes 0 0 N/A Insufficient information
daughter adv that the moonroof looks bent.

Scion tC 2006 JTKDE17766 Asahi Glass Unknown His moonroof just shattered. Unknown 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17766 Asahi Glass Street-Drove through PuddClir sts his daughter drove through a puddle and the moonroof shattered. Yes 0 0 N/A Insufficient information
Cust sts that her husband was driving the veh and the sunroof exploded. Cust sts that
Scion tc 2007 JTKDE17767 Asahi Glass Street . ushand was criving the v ! ® ! Yes 0 0 N/A Insufficient information

the sunroof was closed and that the sunshade was partially opened.
Scion tC 2007 JTKDE17767 Asahi Glass Highway ClIr sts he was driving on the highway in his 2007 tC and the panoramic roof exploded. Yes 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17776 Asahi Glass Street Sts was driving veh and a rock hit this wind deflector and shattered. Yes 0 0 N/A Foreign Object Impact
Scion tC 2006 JTKDE17776 Asahi Glass 6/1/2009 Unknown His sunroof just shattered. No 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17776 Asahi Glass Unknown Caller sts: Her wind deflector shattered. Unknown 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17776 Asahi Glass Unknown A few wks ago moonroof shattered. No 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17776 Asahi Glass Highway Caller states: Left work yesterday and got on the highway and the sunroof exploded Yes 0 0 N/A Insufficient information
Scion tC 2007 JTKDE17777 Asahi Glass Street Caller states: heard a loud noise coming from moonroof while driving and the wind Yes 0 0 N/A Insufficient information
deflector shattered.
Scion tC 2007 JTKDE17777 Asahi Glass Unknown Sts there is a hole in the middle of the sunroof that blew out on it's own. No 0 0 N/A Insufficient information
I was on the I-10 freeway on Friday (1/31/14) going about 65 mph. All of my windows
. . X were closed, including the sunroof, | just had the visor pulled back. All of the sudden | L .
Scion tC 2007 JTKDE17777 Asahi Glass 1/31/2014 Highway R Yes 0 0 N/A Insufficient information
heard a gunshot sound, then a bunch of glass fell on my hair and down my back. |
looked up, there was a hole the size of a large fist in the middle of my sunroof.
Scion tC 2007 JTKDE17777 Asahi Glass Street Cust sts entire moonroof Shatt?red while veh was‘lr? motion this morning. Cust sts Yes 0 0 N/A Insufficient information
moonroof was in the open position as cust was driving to work.
Scion tC 2007 JTKDE17777 Asahi Glass Unknown Cust sts that the moonroof shattered while the veh was parked on November 1. No 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17786 Asahi Glass Highway Clir sts: Sts has issue with '06 tC. Sts daughter. is going 60 mph on highway and hears Yes 0 0 N/A Insufficient information
loud pop and the moon roof exploded and rained glass on her.
Scion tC 2006 JTKDE17786 Asahi Glass Unknown Customer informed some little stone hit the moonroof win deflector and broke it Unknown 0 0 N/A Foreign Object Impact
Clir sts: He was driving down the road and the sunroof shattered. He was wearing a
Scion tC 2006 JTKDE17786 Asahi Glass Street hat and glasses at the time. It was the actual sunroof that shattered, not the wind Yes 0 0 N/A Insufficient information
deflector.
Scion tC 2006 JTKDE17786 Asahi Glass Street Caller states: Was driving to work and the moonroof shattered. Yes 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17786 Asahi Glass Street ClIr Sts: she was driving in arizona on a 2 lane road. All of a sudden the glass shattered. Yes 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17786 Asahi Glass Street Cllr sts in an accident a piece of debris hit the front piece and it shattered. Yes 0 0 N/A Foreign Object Impact
Scion tC 2006 JTKDE17786 Asahi Glass Street Driving down the road and the sunroof exploded Yes 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17786 Asahi Glass Unknown Veh was damaged in storm and has been there 3 months. Sunroof cracked. Unknown 0 0 N/A Foreign Object Impact
. . . Caller states: Mother calling for daughter. Moonroof on veh exploded (from inside) as L. . )
Scion tC 2006 JTKDE17786 Asahi Glass Highway . . . Yes 0 0 N/A Insufficient information
cust was driving on highway. Glass shattered and later fell into the veh.
Caller states th f explod the vehicle. Caller states her husband driving th
Scion tc 2006 JTKDE17786 Asahi Glass Street aer states the roof explode on the vehicle. taller states her husband was ariving the Yes 0 0 N/A Insufficient information
vehicle and the roof was shattering.
Scion tC 2006 JTKDE17786 Asahi Glass Street Clir sts: He was driving with his moonroof opened and the wind deflector shattered. Yes 0 0 N/A Insufficient information
Scion tC 2007 JTKDE17787 Asahi Glass Highway Sts was on the interstate w/ moonroof closed and it shattered. Yes 0 0 N/A Insufficient information
scion tc 2007 TKDE17787 Asahi Glass Street ClIr sts: the sliding roof glass shattered. he was just driving and nothing hit it to his Yes 0 0 N/A Insufficient information
knowledge.
Scion tC 2007 JTKDE17787 Asahi Glass 7/28/2008 Unknown CllIr Sts: Was closing the moonroof and glass cracked. No 0 0 N/A Insufficient information
Scion tC 2007 JTKDE17787 Asahi Glass Unknown Caller states: crack on wind deflector. Unknown 0 0 N/A Insufficient information
Scion tC 2006 JTKDE17796 Asahi Glass Highway Cl{st.omer stated glass shattered while Yes 0 0 N/A Insufficient Information
driving on freeway.
Scion tC 2006 JTKDE17796 Asahi Glass Highway Caller states: was driving 65 r.nph al?ng the highway the the wind deflector shattered. Yes 0 0 N/A Insufficient information
sts moonroof was closed at time of incident.
Scion tc 2006 TKDE17796 Asahi Glass Street Caller states: moonroof shattered. Sts moonroof was closed and was driving while it Yes 0 0 N/A Insufficient information
happened
Caller States: his daughter heard come cracking noises around her moonroof while
Scion tC 2006 JTKDE17796 Asahi Glass 5/15/2006 Street she was driving and when the tow truck picked up her veh the moonroof shattered. Yes 0 0 N/A Insufficient information
this happened on 05/15/06.
Cust std nothing hit her veh, she was sitting @ a stop light and all of a sudden the
Scion tC 2006 JTKDE17796 Asahi Glass Street glass bust?d. Cust sts tht moonroof d?flector broke and glass shatt?red .|nto the cabin No 0 1 Minor Cuts Insufficient information
of the vehicle. Cust sts daughter obtained minor cuts and a metal piece is broken on
the moon roof.
Cust sts took veh t h 12/12/05 and th f wind deflect:
scion tc 2006 JTKDE17796 Asahi Glass 12/12/2005 Carwash ust sts took veh to a pressure car wash 12/12/05 and the sunroof wind deflector No 0 0 N/A Insufficient information
glass shattered.
Caller states: Wind deflector shattered while driving about 30mph in h traffic.
Scion tc 2006 JTKDE17796 Asahi Glass Street atier states: Wind deflector shatterec while driving about sOmph In heavy traftic Yes 0 0 N/A Insufficient information
Sunroof was closed.
C tat 05.03.2012 while drivi the fi , th f on his 2007 - . .
Scion tc 2007 JTKDE17797 Asahi Glass 5/3/2012 Highway onsumer states on o< while driving on the reeway, the sunroot on his Yes 0 0 N/A Insufficient information
Scion TC exploded from the inside out.
Caller states: Yesterd hil i f noticed that front wind deflector i
Scion tc 2007 JTKDE17797 Asahi Glass Unknown Ssatet:ez es: Yesterday while opening moonrool noticed that front wind detiector fs Unknown 0 0 N/A Insufficient information
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Customer states shen driving through parking lot the glass in front of sunroof

5/5/2015 Scion tC 2014 JTKIF5C70E Asahi Glass Parking Lot shattered Yes 0 0 N/A Insufficient information

12/15/2011 Scion tC 2011 JTKIFSC Asahi Glass 10/28/2011 Highway The contact stated that while driving 65 mph, he heard an explosion and noticed that Yes 0 0 N/A Insufficient information

the sunroof shattered.

9/26/2013 Scion tC 2011 JTKIF5C71B Asahi Glass Street Clir sts that while he was driving, his windshield blew out. Yes 0 0 N/A Insufficient information

10/22/2011 Scion tC 2011 JTKIF5C71B Asahi Glass Highway Customer stated that while driving on highway moon roof shattered. Yes 0 0 N/A Insufficient information
6/12/2013 Scion tC 2013 JTKIFSC71D Asahi Glass Street Cust sts while driving the veh this past Monday at around 11 pm the panoramic moon Yes 0 0 N/A Insufficient information

roof shattered.
4/21/2014 Scion tC 2014 JTKIFSCT1E Asahi Glass Unknown S'ar:;:;w" roof exploded 4 months after he purchased veh, sts dir replaced under Unknown 0 0 N/A Insufficient information
CaIIer- - mother Caller sts her daughter was driving down the hwy at approx

1/12/2015 Scion tC 2015 JTKIFSC71F Asahi Glass Highway 65 mph when suddenly the moonroof exploded. Cust sts he r daughter was driving Yes 0 0 N/A Insufficient information
and nothing hit the moonroof that caused it to explode.

. . Caller sts his 2016 Scion TC sun roof glass shattered. ClIr sts: his daughter was in the L. . )

1/15/2016 Scion tC 2015 JTKIF5C71F) Asahi Glass Unknown X . ) R Unknown 0 0 N/A Insufficient information
vehicle when she heard a crackling noise noticed the glass bubble up and explode.

7/2/2014 Scion tC 2011 JTKIF5C Asahi Glass 7/1/2014 Highway The contact stated that while driving 70 mph, the sunroof exploded. Yes 0 0 N/A Insufficient information

2/4/2011 Scion tC 2011 JTKIF5C72B Asahi Glass Street Clir sts the wind deflector on the veh shattered while she was driving. Yes 0 0 N/A Insufficient information
ClIr sts the her daught driving the veh to school yesterd. d th f

7/2/2014 Scion tc 2011 JTKIF5C728 Asahi Glass Street Sh;;;e de er daughter was criving the ven to school yesterday and the moonroo Yes 0 0 N/A Insufficient information

7/1/2011 Scion tC 2011 JTKJF5C72B Asahi Glass 5/22/2011 Street On 05/22/11 there was a storm and her sunroof shattered. Yes 0 0 N/A Foreign Object Impact

11/3/2014 Scion tC 2011 JTKIF5C728 Asahi Glass Street As | was driving the sunroof exploded above me leaving a large hole above passenger Yes 0 0 N/A Insufficient information
side . There were no outside influences that caused this.

11/6/2012 Scion tC 2012 ITKIF5C72C Asahi Glass Highway Cust sts that the part in front of the sunroof shattered this past Saturday while cust Yes 0 0 N/A Insufficient information
was driving on the freeway.

1/23/2015 Scion tC 2013 JTKIF5C72D Asahi Glass Street Clir sts while she was driving the glass panel next to the sunroof exploded shattering Yes 0 0 N/A Insufficient information
glass everywhere.

6/26/2015 Scion tC 2013 JTKIF5C72D Asahi Glass Highway Customer states while driving on highway @55 MPH sunroof shattered and sprayed Yes 0 0 N/A Insufficient information

broken class into compartment.
10/17/2012 Scion tC 2011 JTKIF5C73B Asahi Glass Unknown Caller states Scion TC 2011 sunroof exploded Unknown 0 0 N/A Insufficient information
7/5/2011 Scion tC 2011 JTKIF5C73B Asahi Glass Unknown Front moonroof wind deflector shatter. Unknown 0 0 N/A Foreign Object Impact
6/7/2011 Scion tC 2011 JTKJF5C73B Asahi Glass Highway Sunroof glass busted while driving down road. Yes 0 0 N/A Insufficient information
Clir sts th f on his | d veh shattered on him. Cust sts that this h d
10/2/2014 Scion tc 2013 JTKIFSC73D Asahi Glass Street r st the sunroot on his feased veh shatterec on him. LUst sts that this happene Yes 0 0 N/A Insufficient information
when he was driving.
Sunroof spontaneously shattered. | was driving down the road around 40mph and
1/29/2016 Scion tC 2011 JTKIF5C Asahi Glass 1/29/2016 Street suddenly heard a very loud noise. Shortly after this, | heard my sunroof cracking above Yes 0 0 N/A Insufficient information
me.
12/2/2015 Scion tC 2011 JTKIF5C748 Asahi Glass Street Clir Sts: Moonroof exploded while she was driving. Glass is popping out. Cust sts took Yes 0 0 N/A Insufficient information
veh to dIr because of exploding sun/moonroof.
4/10/2015 Scion tC 2011 JTKIFSC748 Asahi Glass 4/8/2015 Street Clir sts two days ago his daughter was driving vehicle between 70 and 75 MPH. sts the Yes 0 0 N/A Insufficient information
sunroof glass shattered.
Customer stated the moon roof shattered while driving. Occurred at 25 mph on

12/22/2011 Scion tC 2012 JTKIF5C74C Asahi Glass Street residential street. Yes 0 0 N/A Foreign Object Impact
ClIr sts sunroof exploded. Sts the sunroof made a loud popping noise while driving 65

6/12/2013 Scion tC 2012 JTKIF5C74C Asahi Glass Highway MPH. Sts all of the glass sprayed outside of the veh. sts the sunroof was in the closed Yes 0 0 N/A Insufficient information
position when this occurred.
A few days ago, we were driving when our sun roof exploded. We heard the loudest

7/15/2015 Scion tC 2013 JTKIF5C Asahi Glass 7/12/2015 Street bang I have heard and then glass started falling through the edges of the sun shade Yes 0 0 N/A Insufficient information

that was closed.

7/13/2015 Scion tC 2013 JTKIF5C74D Asahi Glass Highway Cllr sts that the moonroof glass shattered and blew outwards while driving. Yes 0 0 N/A Insufficient information

Sts was driving down the street along with his wife, not a bumpy road traveling about
9/5/2014 Scion tC 2013 JTKIF5C74D Asahi Glass Street 35 mph, sunroof is closed, not being used, when they suddenly hear an explosion and Yes 0 0 N/A Insufficient information
the glass landed everywhere.
2/14/2014 Scion tC 2013 JTKIF5C74D Asahi Glass Unknown Cust sts 2013 tc MY glass exploded. Unknown 0 0 N/A Insufficient information
Customer stated while driving on interstate that she heard crackling type noise from

7/10/2013 Scion tC 2013 JTKIF5C74D Asahi Glass Highway sunroof. Customer stated when she got out of vehicle noticed that sunroof deflector Yes 0 0 N/A Insufficient information
glass coming apart.
Caller states he had a problem with veh on his way to work. Sts he heard a loud noise

4/29/2014 Scion tC 2013 JTKIF5C74D Asahi Glass Street coming from the back of the veh. Sts he looked at the rear sunroof and discovered Yes 0 0 N/A Insufficient information

that it exploded.

11/12/2015 Scion tC 2014 ITKIFSC74E Asahi Glass Unknown Clir sts his veh was parked, he turned on the veh and opens the moon roof and it No 0 0 N/A Insufficient information

made a loud pop and it broke today.
10/25/2013 Scion tC 2014 ITKIFSC74E Asahi Glass Highway Customer states they were driving down the beltway towards 145 this morning at 6:30 Yes 0 0 N/A Insufficient information
AM and the moon roof glass shattered.
Clir sts would like to report about veh moonroof on veh just shattered. Cust sts that

10/10/2014 Scion tC 2011 JTKIF5C75B Asahi Glass Highway this happened today. Sts it happened while driving. Cust was on hwy driving 60- Yes 0 0 N/A Insufficient information
65mph. S

11/6/2012 Scion tC 2011 JTKIF5C75B Asahi Glass Unknown Vehicle coming to a stop and sunroof shattered. Unknown 0 0 N/A Insufficient information

12/24/2014 Scion tC 2013 JTKIFSC75D Asahi Glass Highway ;”a:ts that the moon roof glass exploded on the highway. Cllr sts that nothing hit the Yes 0 0 N/A Insufficient information

5/21/2015 Scion tC 2011 JTKIF5C76B Asahi Glass Unknown Sts looks like moonroof exploded, thinks it happened last night. Unknown 0 0 N/A Insufficient information
| am driving in the right | t 65mph when | h hat ds like hot i
6/29/2014 Scion tc 2012 JTKIFSC Asahi Glass 6/26/2014 Highway am criving In the rigt fane at 55mph when [ hear what sounds ke a gunsnot in my Yes 0 0 N/A Insufficient information
car followed by glass shattering and spraying over my car.
. . . Customer states, “Glass on sunroof is broken, car was parked in the sun when it . .

7/12/2012 Scion tC 2012 JTKIF5C76C Asahi Glass Parking Lot happened.” No 0 0 N/A Foreign Object Impact

4/23/2015 Scion tC 2012 JTKIF5C76C Asahi Glass Street Cllr sts the sun roof deflector shattered when his wife was driving the veh. Yes 0 0 N/A Insufficient information
6/27/2014 Scion tC 2012 JTKIFSC76C Asahi Glass Highway i;zzte::;day was drivng on his way to work and all of a sudden the sun roof window Yes 0 0 N/A Insufficient information

11/29/2012 Scion tC 2013 JTKIF5C76D Asahi Glass Unknown Front roof panel glass shattered about 15 minutes after it was closed Unknown 0 0 N/A Insufficient Information

Clir st: Saturd driving d the fi d th f exploded f th

2/10/2014 Scion tc 2013 ITKIF5C76D Asahi Glass Highway ~Iir'sts on saturcay was driving down the ireeway and the sunroot exploded irom the Yes 0 0 N/A Insufficient information
inside out. Sts the frame of the sunroof bent up.
Glass i letely broken all th d the border of the gl it in front of

1/27/2016 Scion tc 2014 ITKIFSC76E Asahi Glass Unknown ass Is completely broken afl the way around the border of the glass unit in front o Unknown 0 0 N/A Insufficient information

the sunroof. Does not appear to have a point of impact.
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My daughter was travelling at about 50 mph when the sunroof exploded. Thankfully

6/29/2015 Sci tC 2011 Asahi Gl 6/22/2015 High Yi N/A Insufficient inf ti
129/ clon sani Glass 122/ ghway she did not lose control of the automobile. e / nsufticient information
S f shattered d 7 00 Monday (12/28) | tside t
12/30/2015 Scion tC 2011 Asahi Glass 12/28/2015 Driveway unroof shattered around 7 00 am on a Monday (12/28) | go outside to warm up my No N/A Insufficient information
car a notice that the sunroof is shattered.
. . ClIr sts his daughter _ is driving his veh. Sts when she was driving her . . .
6/23/2015 Scion tC 2011 Asahi Glass Street . Yes N/A Insufficient information
veh yesterday the top blew out. Sts the whole glass portion of the roof blew out.
3/7/2012 Scion tC 2011 Asahi Glass Unknown Customer states the glass suddenly shattered. Unknown N/A Insufficient information
12/1/2015 Scion tC 2012 Asahi Glass Unknown Cust sts her Scion tC 2012 Sunroof flew up and glass shattered. Unknown N/A Insufficient information
Scion 2012 tC i f front | glass broken The gl. t the front of th
11/2/2015 Scion tc 2012 Asahi Glass 10/31/2015 unknown clon 2022t panoramic rool front panet glass broken The glass at the front of the Unknown N/A Insufficient information
panoranic roof window is shattered.
We were traveling down the interstate to return to dealership where we purchased
the vehicle, to get our first oil change. There was vehicles in front of us and luckily,
3/31/2014 Scion tC 2014 Asahi Glass Highway just one vehicle behind us. We were not near any over passes or larger trucks, just Yes N/A Insufficient information
power lines. Suddenly, our sunroof shatters and fragments hit the vehicle behind us,
windshield.
Guest states thi t kend h drivi the fi d th i f
7/22/2013 Scion tC 2012 Asahi Glass Highway ue§ states this past weekend he was driving on the freeway an € panoramic roo Yes N/A Insufficient information
on his TC shattered.
. . Cust sts moon roof shattered this past Friday in the open position as cust was driving. . . . )
6/18/2012 Scion tC 2012 Asahi Glass 6/15/2012 Street . . N X Yes eye injury Insufficient information
Cust sts cust sustain an eye injury as the shattered glass got into customer's eye.
6/4/2014 Scion tC 2012 Asahi Glass Street Guest states while driving with sunroof in the tilted position the sunroof shattered. Yes N/A Insufficient information
Cust: tat hile driving heard loud bove head. Pulled 1 front
10/9/2012 Scion tc 2013 Asahi Glass Street ustomer states while driving heard foud pop above head. Fufled over to see fron Yes N/A Insufficient information
end of sunroof to have cracked.
Cust tates sh drivil d f bl t . looks lik f glass bowed
5/8/2015 Scion tC 2014 Asahi Glass Street us. O_me_rs ates she was criving and moon root blew out . fooks fike root glass bowe Yes N/A Insufficient information
up it is higher than normal .
Custi tates th f gl hattered wh t t k
8/28/2015 Scion tc 2014 Asahi Glass Parking Lot ustomer states the rear moonroot glass snattered when customer was at wor No N/A Insufficient information
parked in parking lot.
Caller sts she was driving and the moonroof was closed. There were no overpasses she
9/3/2014 Scion tC 2011 Asahi Glass Street R W ving W w verp Yes N/A Insufficient information
was passing when suddenly the moonroof exploded and broke.
Clir st: hased Scion tC and t k and f exploded. St
1/8/2013 Scion tC 2012 Asahi Glass Street rsts purchased a new scion I and on way to work and sun root explode s Yes N/A Insufficient information
shattered around that seal of moonroof.
Clir sts: laint about f gl loding. Sts th huge loud noi d
10/24/2014 Scion tC 2012 Asahi Glass Unknown r.s $: complain Aa out sunroot glass exploding. >ts there was a huge Joud noise an Unknown N/A Insufficient information
noticed hole pushing up and out of veh sunroof.
11/22/2013 scion tc 2014 Asahi Glass Unknown ClIr sts he walked out to his veh and the sunroof is shattered. Sts it looks as if it No N/A Insufficient information
exploded.
| driving about 50 mph and | heard loud i d lik hot. |
1/27/2015 Scion tC 2011 Asahi Glass 1/26/2015 Highway \as driving abou mpn an eard a very loud popping sound Tike a gunsno Yes N/A Insufficient information

pulled over and saw that my sunroof glass had shattered (spontaneously).






