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28 . What was the name of the street?
Name of street:

Meridian RD

29 . What city or town did the incident occur?

Name of city or town:

Meridian

30. How many lanes in your direction of travel?
Number of lanes in your direction of travel:

31 . Which lane were you in?
Which lane were you traveling in at the time of incident?:

left hand turn lane

32 . Describe the traffic conditions around you at that time.
Description of traffic conditions around you at that time:

Some what busy

33 . What direction were you heading?
Direction of travel (north bound, east bound, etc.):

34 . What cross-street were you nearest that you can remember?
Nearest cross-street at the time of the incident:

n/a
35 . Was the vehicle moving or stationary at the time of the incident?

STATIONARY but on roadway.

37 . Were there structures around the roadway? (walls, bridges, abutments, overpasses, etc.)
Please describe the structures around the roadway:

No

38, Were there trees or poles such as utility poles in your vicinity?
No

39 . Were there power or telephone lines in the area?
No
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40 . Were any of those objects above your vehicle?
No

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

ﬁéﬂl& Q’[gﬁﬁ(ggp outward or inward.>:

62 , What did you first see in relation to the broken glass?
No response selected.

63 . Was it the movable front glass or the stationary rear glass which broke?
Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 ., Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

No response selected.

68.. Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

Page3of5



69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . ‘Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:

Center

72 ., Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
No response selected.

75 . Were any of the side windows open at the time of the incident?

76 . Have you ever put anything on the roof of your vehicle?

No

80. Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?
No

Page 40f 5



90, Were the police contacted?
No

91 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
Aﬂfgr aﬁ%lcé)mgg%%élddiﬁonally, please provide the name of the insurance company, address, phone, policy number
and claim#:

92 ., Was the vehicle driven or towed following the incident?
Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:
Cust states requesting
- want kia to prevent the glass from the front glass from breaking

- dont feel like driving
- KMA need to set up a SC / Investigated
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16 . Where did the incident occur?
A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

2 lanes, 34E

18 , How many lanes in your direction?

Number of lanes in your direction:

2

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Between Lafe and Marmaduke

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

E

21 , What exit were you nearest?
Closest exit from the incident location?:

unk

22 . Was that exit before or after the incident location?
No response selected.

23 . How far were you from that exit?

No response selected.

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

50-55 m.p.h.
25 ., Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

no traffic

26 ., What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
No response selected.
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

normal

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 ., Were you operating the sunroof switch at the time the glass broke?
No

61 , Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

UG Breakage: Qusesg er s>
62 ., What did you first see in relation to the broken glass?

Describe what you FIRST saw when the glass broke:

63 . Was it the movable front glass or the stationary rear glass which broke?

Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

o?ﬂgféqft{fke vehicle:

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
No response selected.

71 . Which part of the sunroof was involved in that hole?

No response selected.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . Ifpartially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:

most of it went out, only a little got into the sunshade

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80, Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?
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90, Were the police contacted?
No

91 , Was the insurance company contacted?
No

92, Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 , Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Find out why it would shatter while driving down the road
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16 ., Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

Interstate 26 E bound

18 . How many lanes in your direction?

Number of lanes in your direction:

3

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Columbia, SC

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Heading E on Interstate 26

21 . What exit were you nearest?

Closest exit from the incident location?:

Between Piney Grove Exit and St. Andrews Exit

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

Piney Grove

23 . How far were you from that exit?

Distance from the nearest exit:

21/2 miles

24 ., Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

60 m.p.h.

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Traffic was moderate, were not bumper to bumper, fair amount of space with vehicle's.
26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

passenger vehicles, pick-up trucks
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Normal conditions, dry, were not any tire tread to dodge, no small rocks or sand

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction
I%vt;]ilse 1’{'[3 %%%%%goeﬁlng)% os%éq%sqﬁg'gliiss cubicle and setting it off.
When it happened, I thought that somebody had brushed us or side window was hit by a rock. Pulled over, I did a walk
and looked on top and saw the sunroof glass. It was loud.

62 , 'What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Pulled over the vehicle. Checked out all the windows then looked on the roof and saw it shattered.

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

éﬁlatrs s%fhg'iavs%hﬁ%lﬁér the rear lid that had blown back, small pieces. Most of it remained from the sunshade or hanging
from the frame. Frame was dislodged in places.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 . Did you see any glass picces at the edge of the glass break pointed DOWNWARDS?
Yes

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

The only parts that were intact were on the very edge. The rest was in shards of glass.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshadc or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Most of the glass ended up on the sunshade. Part of the glass did fly off from the roof. Some even ended up in the rear end
of the vehicle.

75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?
No

80. Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Passenger front seat, wife

82, Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?
No
84 . Was anyone injured as a result of the incident?

No

90 . Were the police contacted?

No

91 . Was the insurance company contacted?

No
92 ., Was the vehicle driven or towed following the incident?
Driven )

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 .

No

95 .

Have the window repairs been completed?

What action are you requesting of Kia?

<Resolution sought>:

Want to know why this happened? WHy it would just shatter the way it did.
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54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

1RE G e Re 1Y U8t 85 1B Btz car

62 ., What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

It was big pieces and little tiny tiny pieces all over the roof
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

I\?&Qﬁi@aglgnvﬁ%céﬁ:tside becase the shutter was closed all of the glass was on that

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 ., Did the break cause a round or oval hole in the glass?

No response selected.
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90 ., Were the police contacted?
No

91 . Was the insurance company contacted?
No

92 , Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

I want the sunroof to be repaired under the warranty
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26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

Cars and pick up truck no semi trucks or construction vehicles

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

no construction, no roughness, not freshly pave, no holes in roadway

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

w%ﬁ’%ed?ﬁ%’g’@&r%“ﬂfgfs% ?H:Hl ’S%%%éd like explosion or shotgun going off so when I heard this I pulled over

62 ., What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

kia drivers daughter screamed when explosion happened so driver pulled over and then both kia driver and daugter were
covered in broken glass

63 . Was it the movable front glass or the stationary rear glass which broke?
Mouvable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the pussenger compartment and/or amount of glass on the top of the roof or otherwise

tside the yehicle: . . . . .
I\(/i’(')ls‘? of tﬁle gliasé went into driver seat 40% and the seat behind driver seat 50% to passenger seat and then rest was in
passenger side front and rear seat about 10%
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

The entire sunroof is gone

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:
the glass feel inside car onto driver and drivers daughter
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80. Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

In seat behind driver
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93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Customer States:

1. T would like to find out why this happened

2. I googled kia sorento exploding sunroof and see all kinds of complaints
3. This is happening to my car and not happy

4.1 also see this has happened with cars parked

5. Is kia going to cover this under warranty?

6. What is the address to send requested information?

Writer States:

1. Confirmed owner, caller info

2, Apology for situation

3. Advised if requesting kia to investigate further customer will need to send
complete photo's of vehicle and any police or incident report customer may have

4. Advised nca address and reference number.

5. Explained writer will send case to another department that will be in contact
with customer within 2 business days.
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

Mitchell Expressway

18 . How many lanes in your direction?

Number of lanes in your direction:

Two lanes

19 ., What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Fairbanks, AX

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Northbound on Mitchell Expressway

21 . What exit were you nearest?

Closest exit from the incident location?:

Almost to Pegger Road which is a stop light

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

Past University

23 . How far were you from that exit?
Distance from the nearest exit:

In between both streets

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

60MPH

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

I remember driving to pick up daughter was not very busy. Never really stopped green the whole way. It was a clear day
and heard hug pop like an explosion. Thought snow had melted off. I did not realize what had happened until I stopped
and saw glass on car seat

26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

No trucks no cars around me
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Very well maintained, no potholes
On side I was driving it is plowed
some snow

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke? -
No

61 , Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

1 b Bpekear Siprdnd o inward.>:

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Glass on childs car seat

63 . Was it the movable front glass or the stationary rear glass which broke?

Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

big circle in center of glass
66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

P&é@&ﬁ%é@eé{fﬂ’ wgl‘th of glass inside and other glass on shade
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68 ., Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 , Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:

rear glass for moon roof

72 ., Was the sunshade OPEN or CLOSED at the time of the incident?
Partially CLOSED

73 . If partially closed, please estimate the percentage closed:
Percent closed:

about an inch open

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

part ended up on seat

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any passéngers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?
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84 . Was anyone injured as a result of the incident?
No

90 . Were the police contacted?
No

91 . Was the insurance company contacted?
No

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vchicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

Requesting like to have it covered by warranty

T am concerned that this happened thankful no one was in car
Took to dealer not covered under warranty and said it was a rock
I need it to be repaired
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

I-5 S.bound.

18 . How many lanes in your direction?

Number of lanes in your direction:

4 lane highway

19 ., What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

it was near Shasta Lake or Redding, they are kind of connected

20 . What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

S. bound

21 ., What exit were you nearest?

Closest exit from the incident location?:

I am not sure what exit, maybe 686 or 689, not exaclty sure

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

after

23 . How far were you from that exit?

Distance from the nearest exit:

it was at 689, I just looked it up, it was about 1 mile and a half, not far at all

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

at about 55 MPH,

25 ., Describe traffic conditions including density of traffic [regardless of the speed] (e.g.; close front and back and side
Description of traffic condition:

There was traffic but very moderate traffic, not dense at all.
26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

passenger cars, I did not notice any bigger trucks
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

it was fresh concrete from recent construction with in the last two months

50, Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 , Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

I?{Jélf \5’&85’{6%%‘3'««9&’ }ﬁ‘é%%&’{d"ﬂ“é%?oaé as we were driving. We took a sec. to realize what was going on.

62 ., What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

All the windows were closed and so was the shade. A lot of the glass went out of the vehicle and sheered off the antenna.
We did not open the sun shade, we just got off at the next exit.

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?

Entire glass.

€

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

Iowu(g%lf%fstélye t%%hrlr‘iggbrity of it went out. The tempered glass kind of stays together but a lot of it fell to the shade. Iwould
say half of it blew away and when we stopped to clean it we pulled a lot out.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

~70 . Did the break causc a round or oval hole in the glass?
Round

~ 71, Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof gluss.:

You could not notice if it was an oval or a hole, All the glass broke and you could not tell what type of hole it was, I do not
know nothing broke it. :

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:

Alot of it landed on the sunshade so some of the glas came in the vehicle but a lot of it was pulled off of the sunshage.
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80. Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Driver seat, passenger seat, and one in the rear passenger back seat.

82 . Was anyone injured as a result of the incident?
No

Page40of 6



83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?

No response selected.

85 . Who was injured?
No response selected.

86 . What were the seating positions were the injured?
No response selected.

87 . Was the injury from glass or any other debris?
Injury from glass.

88 . Describe the nature of the injuries.
Please describe the mentioned injuries:

89, Did any of the injured persons seek medical attention?
No

90 . Were the police contacted?

91 ., Was the insurance company contacted?

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:
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94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

There are not injuries.
I wanted to make sure if this is a documented thing, This should not have happened.

We are talking about dumping the vehicle. We think this is a safety issue and we think there is a firmness to it and it was
not flexing like it should. Sometimes you could hear the squeakiness of it all.
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10 , Does the vehicle have any history of any type of impacts (e.g., collision, a fender bender, or something hitting the v
No

11 . What was the date of the incident?
<MM/DD/YYYY>:

9/2, between 1 PM - 5 PM

12 . What time of day did the incident occur?
<HH:MM> <AM/PM>:

Between 1 - 5 PM

13 . What was the temperature?
Approximate temperature in Fahrenheit:

88F

14 , Was there precipitation?
Yes. What type of precipitation (e.g., rain, snow/sleet, hail, etc.) and severity?:

Rained after the breakage.

15 . Were you aware of wind blowing at about that time?
No

16 . Where did the incident occur?
D. Parked

41 . Where was your vehicle parked? (e.g., covered parking garage, personal garage, open parking lot, driveway, street.

Please describe where the vehicle was parked.:

Open parking lot.
42 . If vehicle was parked in a COVERED PARKING GARAGE:
Where was the parking garage located? (name and address):

N/A

43 . Was the vehicle parked under direct sunlight?:
Yes

44 . Were you in the vehicle at the time of the incident?
No
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45 . Ifthe vehicle was parked in a OPEN PARKING LOT, DRIVEWAY or STREET:

Describe the area where the vehicle was parked (e.g., under or near trees, near construction, under direct sunlight, in

ééfeglﬁgq{‘fd g lot.

46, Were there trees or poles such as utility poles in your vicinity?
No

47 . Were there power or telephone lines in the area?
No

48 . Were any of those objects above your vehicle?

49 . Were you in the vehicle at the time of the incident?

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?
No

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

She saw the glass on the edge, but no opening in the glass.

63 . Was it the movable front glass or the stationary rear glass which broke?

Stationary rear glass.
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64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

Shattered around edges and bubbled up.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the'top of the roof or otherwise

I%‘Eﬁg\evﬁhgsvﬁgg{ﬁde is open and if glass is in veh.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

Rear, stationary glass, shattered around edges and bubbled up at the center.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN

=3 . If partially closed, please estimate the percentage closed:

Percent closed:

100 percent.
74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:

Unknown as sunshade is closed.
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75 . Were any of the side windows open at the time of the incident?
No
76 . Have you ever put anything on the roof of your vehicle?
No
80. Were there any passengers inside the vehicle at the time of the incident?
No
83 . Did anyone get glass on them at the time of the incident?
No
84 . Was anyone injured as a result of the incident?
No
90, Were the police contacted?
No
91 , Was the insurance company contacted?
No
92 . Was the vehicle driven or towed following the incident?
Driven
93 . Where is the vehicle now?

Please provide location of the vehicle:

94 .

No

95.

Have the window repairs been completed?

What action are you requesting of Kia?

<Resolution sought>:

Requesting since it is an issue we want it fixed by Kia.
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

Hwy 46

18 . How many lanes in your direction?

Number of lanes in your direction:

1

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Pasa Robles

20 . What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-4o0, etc.):

Traveling westbound

21 , What exit were you nearest?

Closest exit from the incident location?:

Near hwy 41 exit

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

Before

23 . How far were you from that exit?
Distance from the nearest exit:

Approk 200 yards or so

24, Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

slowing down from 55 mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition: '

Light traffic; no vehicles in front; two behind at a distance
26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Passenger vehicles
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

none

50, Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 , Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

S HhE O AL I RENTEILE2d blown

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Saw a piece of glass come down from the roof
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
g)el,‘%slzﬁe siﬁ%l‘fif(é%%s ; the rest was removed from the veh during incident

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
No response selected.

71 , Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:

Entire glass was gone; only partial amt left on edge

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

There was only a few small pieces inside the rest was outside of veh
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80. Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

1 front passenger seat

82, Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90 . Were the police contacted?

91 , Was the insurance company contacted?

92, Was the vehicle driven or towed following the incident?
Driven '

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?

No response selected.

95 . What action are you requesting of Kia?

<Resolution sought>:

Want to have sunroof fixed.
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14 . Was there precipitation?
No

15 ., Were you aware of wind blowing at about that time?
No

16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

Highway 21

18 . How many lanes in your direction?

Number of lanes in your direction:

2 lanes.

19 ., What was the nearest city or town [rom the incident location?

Nearest City or Town from the incident location:

Houston, MN

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

East

21 . What exit were you nearest?
Closest exit from the incident location?:

No exits.

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

N/A

23 . How far were you from that exit?
Distance from the nearest exit:

N/A
24 . Was the vehicle moving or stationary at the time of the incident?

If MOVING, what speed were you traveling at?:
N/A
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25, Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Veh speed approx. 45 mph. Minimal traffic, car every 5 mi.

26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

No construction on road.

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details {f caller says another OTHER than freshly paved.>:

Nicely paved

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?

No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operaﬁng the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?
No response selected.

62 . What did you first see in relation to the broken glass?
No response selected.

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.
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11 ., What was the date of the incident?
<MM/DD/YYYY>:

11/19/13

12 . What time of day did the incident occur?
<HH:MM> <AM/PM>:

Between 11-1pm

13 . What was the temperature?

Approximate temperature in Fahrenheit:

Dont remember

14 . Was there precipitation?
No

15 . Were you aware of wind blowing at about that time?
No

16 ., Where did the incident occur?
A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

I couldnt tell you, I was traveling to OK, the road from Memphis to Hollis, right as you get to Hollis

18 ., How many lanes in your direction?

Number of lanes in your direction:

One lane

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Hollis

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

East
21 . What exit were you nearest?

Closest extt from the incident location?:

No exits
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22 . Was that exit before or after the incident location?

No response selected.

23 . How far were you from that exit?

No response selected.

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

65-70mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Very light traffic

26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road: '

Just me

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Well maintainted road

50, Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

BTk SRS P>

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

I saw the sunrrof busted from the outside

Page30f 6



63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 ., Did any or all of the breakage accur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

No response selected.

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

&6‘&&%&‘ ﬁéfﬂﬁiﬁ% came inside

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?

No response selected.

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No response selected.

70 , Did the break cause a round or aval hole in the glass?

No response selected.

71 . Which part of the sunroof was involved in that hole?

No response selected.

72 ., Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

About two handfuls were in the car
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75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?
No

80. Were there any passengers inside the vehicle at the time of the incident?
Yes

81 ., Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Behind in the drivers seat
82, Was anyone injured as a result of the incident?

No

83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?
No

90, Were the police contacted?

91 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
A’g% B?Inff ﬁ%gggggdqld&%@dlﬂ{gnplease provide the name of the insurance company, address, phone, policy number
and clmm#:

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where s the vehicle now?
Please prouide location of the vehicle:
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94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

Just want to get it fixed
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

State Highway 50

18 , How many lanes in your direction?

Number of lanes in your direction:

2

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Publeo West

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

West

21 , What exit were you nearest?

Closest exit from the incident location?:

Pueblo Blvd

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

After

23 . How far were you from that exit?
Distance from the nearest exit:

1/4 mile

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

45-50 MPH

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Light several car lenghts ahead
26 ., What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Standard passenger cars
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

In good shape

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

b rabapgisitugrd or inward.>:

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Pulled car over and looked and saw the glass was shattered and crumbled
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
No response selected.

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
ﬁgﬁ%ide the vehicle:

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 . Did you see any glass pieces al the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:
The front sliding portion
72 . Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . H partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

In the shade, some may have blown off the veh

75 . Were any of the side windows open at the time of the incident?

No response selected.

76 . Have you ever put anything on the roof of your vehicle?

80. Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

84 . Wasanyone injured as a result of the incident?
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90, Were the police contacted?
No

91 ., Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
Wg{gqf&cgg}gany? Additionally, please provide the name of the insurance company, address, phone, policy number
and claim#:

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

Cust requesting that KMA cover the repairs under warranty. Cust doesn't want to have to pay 500.00 for repairs.
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27,
Yes

28 .

very loud sound of glass breaking

29 .

The moving Front panel

30.

CLOSED

31 .

37 .

n/a

38,

49 .
Yes
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61 .

To be sure that this repair will be performed under warranty
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13 . What was the temperature?
Approximate temperature in Fahrenheit:

About 77 degrees now was about 68 at the time that it happened

14 . Was there precipitation?
No

15 . Were you aware of wind blowing at about that time?
No

16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

I-81in PA

18 , How many lanes in your direction?

Number of lanes in your direction:

four lanes

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Think we were close to exit 119

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

North

21, What exit were you nearest?
Closest exit from the incident location?:

119

22 ., Was that exit before or after the incident location?
Exit before or after the incident location:

before the exit
23 . How far were you from that exit?

Distance from the nearest exit:

about 1/2 miles
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24 ., Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

65 MPH

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

No other traffic around us

26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

None

27 ., What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Normal

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you aperating the sunroof switch at the time the glass broke?
No i

61 , Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

h%g[g abr(ﬁ%%g.h?unuard or inward.>:

62 . What did you first see in relation to the broken glass?

Describe what you FIRST saw when the glass broke:

just went boom and shattered inside, like loud concussion and started falling in

63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.
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66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

ﬂ%ﬁ"ﬂeféﬁ%ﬂgfﬁslﬁie veh

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 , Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:

The whole glass broke
There is nothing left to see how it broke
Cannot tell if any of it blew away

72 , Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN ’

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

No response selected.

75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?
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91 ., Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

I\%%‘ zgﬁe(%m?%tﬁﬂiépga%% S%%ase provide the name of the insurance company, address, phone, policy number
d #

ana claims#:

92 , Was the vehicle driven or towed following the incident?
Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Seeing that there are several incidences

Expecting run around from insurance company and kia

Don't think insurance company should have to pay for
Should be covered under warranty
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16 ., Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

I-40

18 . How many lanes in your direction?

Number of lanes in your direction:

4-5

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

In Albuquerque

20 . What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

West

21 . What exit were you nearest?
Closest exit from the incident location?:

Poors Exit

22 = Was that exit before or after the incident location?

Exit before or after the incident location:

Before

23 . How far were you from that exit?
Distance from the nearest exit:

between 3/4 of a mile before it

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

65-70 m.p.h.

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Real light, no cars around me
26 ., What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

passenger vehicles
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Normal

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 , Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

ehshe REeRcagsBuBRar o ard- >

62 , What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

I did not see anything
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
l\%gflgf i{}}few}&fg%e veh, there was none inside, shade was closed.

68, Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 ., Did the break cause a round or oval hole in the glass?
Round

71 , Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

middle, but most of the glass was gone already

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Most of the glass flew out, some landed on the sunshade
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81, Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Passenger front seat

82, Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
No

91 , Was the insurance company contacted?

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?

No response selected.

95 . What action are you requesting of Kia?
<Resolution sought>:

Want to know why sunroof shattered while driving
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17 , Provide name and number of highway/interstate:

Name and number of highway or interstate:

Route 528 eastbound

18 . How many lanes in your direction?

Number of lanes in your direction:

4 lanes

19 ., What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Orlando

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Eastbound

21 . What exit were you nearest?

Closest exit from the incident location?:

Goldenrod

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

After me

23 . How far were you from that exit?
Distance from the nearest exit:

About a half a mile

24 ., Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

65 mph

25 ., Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Light traffic

26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

Regular cars
27 ., What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken

<Obtain more detatls if caller says another OTHER than freshly paved.>:
Well paved
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50, Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

ﬂ{;g’f ﬁ’gﬁﬁ{(ggﬁ{gogguard or inward.>:

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Looked in my rearview mirror and there was a black shadow of glass in the air
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
£ Féé\}%‘fet@&vge&lfﬁﬁmt most of it was outside, the shade moved a little when it happened

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 , Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No
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70 . Did the break cause a round or oval hole in the glass?
Oval

71 , Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

The whole thing

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . Ifpartially closed, please estimate the percentage closed:

Percent closed:

Tiny bit opened after it broke

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

About 90% blew away
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any passengers inside the vehicle at the time of the incident?
No

83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?
No

90, Were the police contacted?
Yes. Please provide the name of the reporting officer, badge number, police report number and department.:

Orlando Police Dept
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91 ., Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
1:f'glslur‘ance company? Additionally, please provide the name of the insurance company, address, phone, policy number

ance
(?aqug?g%nrﬁ this morning
800-378-7262

92, Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

I want to know if this is a safety problem and I want it recorded
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16 ., Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

Highway 94

18 . How many lanes in your direction?

Number of lanes in your direction:

3 lanes

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

unsure

20, Whatdirection were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.);

unsure

21 ., What exit were you nearest?

Closest exit from the incident location?:

La Grange

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

Before.

23 . How far were you from that exit?

Distance from the nearest exit:

20 Miles

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

65

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition: '

Moderate traffic at this time.
26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Passanger Veh.
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

L%J!}ﬂgqgg%q)e; outward or inward.>:

62 ., What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

The outside edges have a little bit of glass.
63 . Was it the movable front glass or the stationary rear glass which broke?

Movuable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

ﬂ%’éﬂ{%ﬁéﬁ“t‘y grisle glass came into the Veh and came down on us.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes
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69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 , Did the break cause a round or oval hole in the glass?
No response selected.

71 ., Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

The entire glass shattered no hole.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
Partially CLOSED

»3 . If partially closed, please estimate the percentage closed:
Percent closed:

25

74 _. Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Some of the glass ended up on us and in the cab. Majority ended up in the shade.

75 . Were any of the side windows open at the time of the incident?

No

76 . Havc you cver put anything on the roof of your vehicle?

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81 , Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Driver and 1 passenger in front passenger seat.

82, Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?
No

90 . Were the police contacted?
No

91 . Was the insurance company contacted?

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No ’

95 . What action are you requesting of Kia?

<Resolution sought>:

This to be replaced.
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16 . Where did the incident occur?
B. Surface Street

28 . What was the name of the street?
Name of street:

Street name in 71B crossing into Springdale, AR

29 , What city or town did the incident occur?

Name of city or town:

Springdale, AR

30 . How many lanes in your direction of travel?

Number of lanes in your direction of travel:

31 ., Which lane were you in?

Which lane were you traveling in at the time of incident?:

I was in the right lane

32, Describe the traffic conditions around you at that time.
Description of traffic conditions around you at that time:

There was a motorcycle just ahead of me but that was it.

33 . What direction were you heading?

Direction of travel (north bound, east bound, etc.):

Driving southbound

34 . What cross-street were you nearest that you can remember?

Nearest cross-street at the time of the incident:

There is a side street called Morris to the left of me.

35 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

I was traveling about 52 MPH.
36 . What was the condition of the street? (e.g., freshly paved, normal roughness, had some holes or broken surface, wi
<Obtain more details if the caller says anything other than freshly paved.>:

In good condition/freshly paved

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No
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54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 ., Were you operating the sunroof switch at the time the glass broke?
No

61, Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

the breakcfge' outward or inward.>:
It'was & very Igud éxplosion.

Sounded like a shot gun shot the sunroof glass.
Then the sunroof glass fell all over me.

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:
I saw the glass on top of me.

Then there was no sunroof.
Came down in chunks and shards.

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass,

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 ., Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

Mgﬁigf tﬂ'(f éﬁggc\;&a's inside of the vehicle.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 . Did the break cause a round or oval hole in the glass?

No response selected.
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71 . Which part of the sunroof was involved in that hole?
No response selected.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

No response selected.

75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?
80, Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
No

91 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

P
I\?nsy % ce ggmgagﬁt égglrté gr%l ée&)s%){ 1&1 et the name of the insurance company, address, phone, policy number

claim#
o0 statement or claim was filed.
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92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where s the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

Would like to have my sunroof repaired properly and additional damage repaired as well.
This is a concern, there are 15 other cases with reports of this.
Would like to know why this issue occured?
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17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

incident happened on Pennsylvania turnpike 43

18 . How many lanes in your direction?

Number of lanes in your direction:

2 lanes

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Finleyville, PA

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Northbound on turnpike 43

21 ., What exit were you nearest?

Closest exit from the incident location?:

pittsburgh city exit on the highway. It is the closest exit to where the accident happened.

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

The exit was before the accident happened. It was in between the Finleyville and Pittsburgh exit

23 . How far were you from that exit?

Distance from the nearest exit:

probably about one mile

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

traveling at speed limit of 65 mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition: ‘

During time of the accident, road was not congested and no vehicle was within a hundred yards.

26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

regular passenger vehicles were present at time
27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken

<Obtain more details if caller says another OTHER than freshly paved.>:

Highway was in normal conditions. No significant potholes, construction going on, or bad surface conditions
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50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

ﬁéﬂl% ?588%%&%%@ %iiéb”é%ﬁiﬁeis really not aware of what was happening at the time of incident.

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Driver was unaware of what had actually happened at first. the driver saw the glass pushing down on the sun shade and
then looked around at all the glass on the floor.

63 . Was it the movable front glass or the stationary rear glass which broke?
Mouable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 ., Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartmment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

%tr%g]eoﬁltgfu e glass fell into the vehicle and was caught by the sunroof sunshade and the glass that did fall was

between the passenger and driver seat . Also a little amount fell out the top of the roof damaging the paint on the roof.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes
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70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass

The whole Sunroof was involved except for the outer edges of the sunroof.
72 . Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:

The majority ended up in the sun shade but some of the glass went over the roof of the vehicle scratching it and some
dropped into the vehicle passenger area.

75 . Were any of the side windows open at the time of the incident?
No

76 . Have you cver put anything on the roof of your vehicle?

80. Were there any passengers inside the vehicle at the time of the incident?
No

83 . Did anyone get glass on them at the time of the incident?

No

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
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91 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

d’fﬁ&‘fq’iﬁ‘f&ﬁ%’ﬁé’é’@é&%éﬂﬁi‘ﬂ%ﬂ‘HMJSR?&&E&”"“ the name of the insurance company, address, phone, policy number
and claim#

m#:

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please prouvide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:
- To provide a rental/loaner vehicle assistance while vehicie is down and being diagnosed.
- Would want to have the vehicle fixed and properly deemed safe for peace of mind.

- Also to maybe have the cost covered under warranty.
- Also maybe compensation for what has happened and the inconvenience
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16 . Where did the incident occur?

A. Highway or Interstate

17 , Provide name and number of highway/interstate:

Name and number of highway or interstate:

285N

18 . How many lanes in your direction?

Number of lanes in your direction:

2

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Santa Fe

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

N

21 ., What exit were you nearest?

Closest exit from the incident location?:

no exits, long desolate road

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

n/a

23 . How far were you from that exit?

Distance from the nearest exit:

n/a

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

70 m.p.h.

25 , Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:
Entire road was clear

10-15 minutes without seeing vehicles

26 , What type of vehicles were on the road? (passenger vehieles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

passenger cars
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

clear and smooth

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?
Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

é)(futrfllgeb:ﬁﬂ(%aaq Eﬁﬁ";‘;‘éﬂ?g gff’iﬁghugﬁ%l? a sudden sunshade started flopping up and down. Pulled over, wasn't too much
glass left, only some still in the frame.
It exploded outward and wind blew it away,

62 ., What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Pulled over, wasn't too much glass left, only some still in the frame
63 . Was it the movable front glass or the stationary rear glass which broke?

Mouable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
Mt 1{%&?}1 &ﬁll‘f"srnall pieces in the compartment, most of the sunshade caught the glass

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 ., Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

Most of the glass was gone, just a few jagged pieces
72 . Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Most of the sunshade caught it, not too much left, most of it flew off.
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81, Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Passenger seat

82, Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?
No

84 . Was anyone injured as a result of the incident?
No

90, Were the police contacted?

91 ., Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
?;?éurance company? Additionally, please provide the name of the insurance company, address, phone, policy number
a

Téglﬁ%ﬁi'lat Kia provides, took to dIr on Friday morning 4/18

92, Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Find out why the glass shattered while driving.
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16 . Where did the incident occur?
A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

Route 62

18 . How many lanes in your direction?
Number of lanes in your direction:

2

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Alliance

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

East

21 . What exit were you nearest?

Closest exit from the incident location?:

Mahony ave

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

Before

23, How far were you from that exit?
Distance from the nearest exit:

1/4 Mile

24 . Was the vehicie moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

35Mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Moderate, moving steadily
26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Passenger vehicles
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Mostly smooth, no big Ipot holes

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

S’JJ{{‘&&H f%ag]&lg{lé‘ﬁ’rgmiagf tnward.>:

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Glass looked shattered, broken around the edges

63 . Was it the movable front glass or the stationary rear glass which broke?

Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

Pieces broke off around the edges, the center started coming out as I drove and fell into the sliding cover

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
ﬂ%ﬁﬂeaﬁ%fvﬁ’ﬁc{ﬁ:the inside, some may have blown off the top
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No ’

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

Not the rear part of the panoramic glass
72 . Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . If partially closed, please estimate the percehtage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass _found:

Sunshade

75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?

80. Were there any passengers inside the vehicle at the time of the incident?.
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Front passenger
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82 . Was anyone injured as a result of the incident?

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 . Was the insurance company contacted?

92 , Was the vehicle driven or towed following the incident?
Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

Cust would like veh repaired, cust would like to be put in a loaner / rental while veh is down.

Pagesofs















16 , Where did the incident occur?
B. Surface Street

28 . What was the name of the street?
Name of street:

Independance Blvd

29 , What city or town did the incident occur?
Name of city or town: '

Charlotte

30. How many lanes in your direction of travel?

Number of lanes in your direction of travel:

31 . Which lane were you in?
Which lane were you traveling in at the time of incident?:

3 lanes, I was in the middle lane

32 . Describe the traffic conditions around you at that time.
Description of traffic conditions around you at that time:

It was normal traffic for that street. It's like a little freeway
It was moving smoothly

33 . What direction were you heading?

Direction of travel (north bound, east bound, etc.):

South

34 . What cross-street were you nearest that you can remember?

Nearest cross-street at the time of the incident:

I don't remember

35 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

40 - 45 mph
36 . What was the condition of the street? (e.g., freshly paved, normal roughness, had some holes or broken surface, w:
<Obtain more details if the caller says anything other than freshly paved.>:

smooth street

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No
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54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

I etz’ﬁgz the: '588,"1' ﬁ%lglfg%dlto whs the %r>e:or a gun shot. When Ilooked outside of the car I didn't notice anything but I

heard it falling. So I pulled over and then I noticed it was broken. I heard it shatter and the little pieces just kept falling.
The glass was bent outward not inward. It was like pressure

62 , What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

It was outward broken not inward

63 . Was it the movable front glass or the stationary rear glass which broke?
Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 ., Ifpartially broken, which area?
Description of partially damaged area:

Only in the middle like a shattered look all the way through

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

tside t icle:
I?l\fvgé % %li%l ¢ of the seat and on the floor

There were a couple of pieces on the side of the driver seat

68 . Did you see any glass pieees at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No
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70 . Did the break cause a round or oval hole in the glass?
No response selected.

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:

the middle of the sunroof was opened and the edges were in tact facing upwards the glass was still crackly looking
72 . Was the sunshade OPEN or CLOSED at the time of the incident?

OPEN

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Its probably on there but I didn't close it

75 . Were any of the side windows open at the time of the incident?

No

76 ., Have you ever put anything on the roof of your vehicle?

80, Were there any passengers inside the vehicle at the time of the incident?

No

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
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91 , Was the insurance company contacted?
No

92, Was the vehicle driven or towed following the incident?
Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

To have my car fixed but at the same time Im wondering if it will happen again
I'm worried because I have a new grand baby that I got the car for so she could look out of that panaromic sunroof. If she's
back there I will be worried about it happening again.
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16 ., Where did the incident occur?

A. Highway or Interstate

17 ., Provide name and number of highway/interstate:

Name and number of highway or interstate:

Highway 61

18 . How many lanes in your direction?

Number of lanes in your direction:

4 Lane highway

19 . What was the ncarest city or town from the incident location?

Nearest City or Town from the incident location:

Palmyra

20 . What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

North

21 . What exit were you nearest?
Closest exit from the incident location?:

Ross St exit

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

Before

23 . How far were you from that exit?
Distance from the nearest exit:

100 yards

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

68 MPH

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side

Description of traffic condition:

Regular traffic
26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Mostly smaller Veh and one Semi-trailer
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

No

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

TG RSk a0 A SR B E e

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

The glass broke into the Veh.
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

IR R s,

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

Entire sunroof

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

All glass went into the passenger cabin
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80, Were there any passcngers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?

Which seating positions were they occupying and the age and name of each occupant:

I was driving and my great nephew was in the rear seat.

82 . Was anyone injured as a result of the incident?
Yes
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83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?

Yes

85 . Who was injured?

Name, address and phone number of who was/were injured:
Minor cuts and bruises
86 . What were the seating positions were the injured?
Name of injured and seating position for each:

Driver and passenger
87 . Was the injury from glass or any other debris?

Injury from glass.

88 . Describe the nature of the injuries.

Please describe the mentioned injuries:

89 . Did any of the injured persons seek medical attention?
No

90 . Were the police contactcd?

91 . Was the insurance company contacted?

92, Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:
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94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

To replace the sunroof
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16 . Where did the incident occur?

A. Highway or Interstate

17 ., Provide name and number of highway/interstate:

Name and number of highway or interstate:

Highway 97

18 ., How many lanes in your direction?

Number of lanes in your direction:

2

19 , What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Wenatchee, wa

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

West bound

21 . What exit were you nearest?

Closest exit from the incident location?:

Not sure maybe the Monitor highway

22 | Was that exit before or after the incident location?

Exit before or after the incident location:

1/4 before

23 . How far were you from that exit?

Distance from the nearest exit:

1/4 mile

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

60 MPH

25, Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Light traffic, clear weather, next to a semi truck
26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Enclosed trailer, semi truck
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Smooth road, nothing in the road

50 ., Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 , Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

RISl18 Rtek Wit e gan perd->:

62 , What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Sun shade was almost shut (1 inch) a few flake in the car, saw some flying off the roof behind the car

63 . Was it the movable front glass or the stationary rear glass which broke?
Mouable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

Middle of the glass, not sure of initial size due sun shade being closed and glass flying off veh while driving.
66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

\P&S? 1%1@@58!1 f.ﬁlﬁ'le cabin, mostly flew off the veh.
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?

70 . Did the break cause a round or oval hole in the glass?
Round

71 ., Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

Middle of the front sliding peice.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
Partially CLOSED

73 . Ifpartally closed, please estimate the percentage closed:
Percent closed:

95%

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Most of the glass flew off of the veh, a small percent of the glass was caught by sun shade
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81 ., Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Front passenger seat
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82 . Was anyone injured as a result of the incident?

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 , Was the insurance company contacted?

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 , Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Cust would like KIA to repair the veh at no cost to cust.
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17 ., Provide name and number of highway/interstate:

Name and number of highway or interstate:

91E

18 . How many lanes in your direction?

Number of lanes in your direction:

I don't know

19 , What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Carson

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

East

21 , What exit were you nearest?

Closest exit from the incident location?:

I don't know

22, Was that exit before or after the incident location?
Exit before or after the incident location:

Idon't know

23 . How far were you from that exit?

Distance from the nearest exit:

I was probably 1 exit away

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

It was light traffic

26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

There really only one that was close by. I had the CHP come and investigate the 16 wheeler
27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken

<Obtain more details if caller says another OTHER than freshly paved.>:
Paved
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50 , Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed '

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction
of the breakage; outward or inward.>:

62 , What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:
I didn't see anything. I heard it first. Sounded like a balloon popped inside the car. 1looked around and then I opened up

the visor and then the glass fell into the car

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 , Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
outside the vehicle:

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No
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70 . Did the break cause a round or oval hole in the glass?
Round

71 ., Which part of the sunroof was involved in that hole?

.

Description of where the hole is located on the broken section of the sunroof glass.:

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

Percent closed:

Closed all the day

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Some of the glass fell into the car

75 . Were any of the side windows open at the time of the incident?

76 . Have you ever put anything on the roof of your vehicle?

80. Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

Yes

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
Yes. Please provide the name of the reporting officer, badge number, police report number and department.:
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91 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
insurance company? Additionally, please provide the name of the insurance company, address, phone, policy number
and claim#:

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
Yes
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11

06:15 PM

12 |

Clear weather

13 .

Route 5; two lane highway 55mph

14 .

Route 5

15 .

1/2 mi from Burts Diner

16 ,

Heading northbound

17 .,

60 MPH

18 ,

No traffic around veh at the time

19 ,

Road was just redone a few years ago; highway is nicely paved

22

Closed

25.
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58 .
Driven

59 .

Kia of Waldorf MDog2

60 .

No repairs have been started; have not been given the OK by KIA yet
61 ,

I would like KIA to fix the sunroof; It was not any impact and I did not do anything wrong; it exploded outword
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16 . Where did the incident occur?

A. Highway or Interstate

17 , Provide name and number of highway/interstate:

Name and number of highway or interstate:

Highway 61
2 lanes each way

18 . How many lanes in your direction?

Number of lanes in your direction:

2 lanes in my direction

19 , What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Just getting ready to get off at West Quincy, IL

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

East.

21 . What exit were you nearest?

Closest exit from the incident location?:

Highway 61/24 and 61 turns into 24 going into West Quincy

22 , Was that exit before or after the incident location?

Exit before or after the incident location:

No exit, about 2-3 miles before getting into West Quncy

23 . How far were you from that exit?

Distance from the nearest exit:

2-3 miles

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

Probably about 50-55 at that time

25 ., Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition: .

No cars on the road in front of me, some a bit of a distance behind me
26 ., What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Pass Vehicles only
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

No potholes, nice road, clear and dry

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 ., Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

HhePremiags: fpugrgar imward >:

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

I heard a gunshot sound and then the glass and metal piece fell in and hit my head
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

I\%f%’ﬂ? {i}g Bg@ﬁcégét, a big section back there, some flew out onto the road, some fell in the front seat on me

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 , Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:
The whole thing was gone, not in a hole shape
72 . Was the sunshade OPEN or CLOSED at the time of the incident?

OPEN

73 . Ifpartially closed, please estimate the percentage closed:
Percent closed:

All the way open

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Small part ended up flew out, most ended up inside the veh

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80. Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

Yes

84 . Was anyone injured as a result of the incident?
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90, Were the police contacted?
No

91 , Was the insurance company contacted?
No

92 , Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

I was told to call Kia and report it to you. I am expecting that Kia will pay for the repairs. I don't feel like it was my fault.
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16 . Where did the incident occur?

B. Surface Street

28 . What was the name of the street?
Name of street:

27th Ave

29 . What city or town did the incident occur?
Name of city or town:

Phoenix, AZ

30 . How many lanes in your direction of travel?

Number of lanes in your direction of travel:

31 . Which lane were you in?

Which lane were you traveling in at the time of incident?:

2 lanes, right hand lane

32 . Describe the traffic conditions around you at that time.
Description of traffic conditions around you at that time:

very light

33 . What direction were you heading?

Direction of travel (north bound, east bound, etc.):

N

34 . What cross-street were you nearest that you can remember?

Nearest cross-street at the time of the incident:

between buckeye and van buren

35 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

35
36 . What was the condition of the street? (e.g., freshly paved, normal roughness, had some holes or broken surface, w:
<Obtain more details if the caller says anything other than freshly paved.>:

normal

50 ., Did you see anything hit your vehicle at any time before your sunroof glass broke?
No
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54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

Shadr erkagr e ORI o agerd >

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

First thing I saw was glass flying in the side view mirror
63 . Was it the movable front glass or the stationary rear glass which broke?

Mouable front gluss.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply tall DOWNWARDS

No response selected.

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

No response selected.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No response selected.

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?

No response selected.

70 . Did the break cause a round or oval hole in the glass?

No response selected.
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71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

whole thing

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

most of it blew out

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80 . Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 , Was the insurance company contacted?
No
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92 , Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

All T want is for this to be fixed. I don't want to fight over anything. Please give me a brand new window and give me my
car back.
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28 . What was the name of the street?
Name of street:

Riggs Road, in Surprise AZ

29 ., What city or town did the incident occur?
Name of city or town:

Surprise AZ

30, How many lanes in your direction of travel?

Number of lanes in your direction of travel:

31 . Which lane were you in?

Which lane were you traveling in at the time of incident?:

3 lanes, i was in the left hand lane

32, Describe the traffic conditions around you at that time.
Description of traffic conditions around you at that time:

Clear visibility, slowing traffic, cars in each lane

33 . What direction were you heading?
Direction of travel (north bound, east bound, etc.):

South on Reems road

34 . What cross-street were you nearest that you can remember?
Nearest cross-street at the time of the incident:

Honeysuckle Lane

35 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

around 40MPH

36 . What was the condition of the street? (e.g., freshly paved, normal roughness, had some holes or broken surface, w:
<Obtain more details if the caller says anything other than freshly paved.>:

road was smooth

50, Did you see anything hit your vehicle at any time before your sunroof glass broke?

No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed
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58 . Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction
i{%%elﬁ(ee ‘él&?ﬁﬁgﬂ}{ We‘hrtdo?f i}ﬂﬁ%rgfﬁ ‘the middle blew out and very small shards of glass, some was in a powder

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

it was all over me, i looked up and saw it, i then attempted to close the sunshade, but it was clogged, 1 stayed on the road
and pulled off

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

the middle, about 80% of the glass broke from the middle out
66 ., Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

ﬂj%%‘?%v’i{'a’i L3 lﬁlﬁ;ﬁe came in

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 . Did the break cause a round or oval hole in the glass?
Round
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71., Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

in the center

72 , Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . Ifpartially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

it fell on my and my girlfriend, also fell in the back, on the consul, on the shifter, floor
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any paésengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

driver and passenger front seat
82 . Was anyone injured as a result of the incident?

Yes

83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?
No
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17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

I-35 passing right in front of the Kia DIr in Laredo

18 . How many lanes in your direction?

Number of lanes in your direction:

Northbound, only two lanes.

19 ., What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Laredo, TX

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

North

21 , What exit were you nearest?

Closest exit from the incident location?:

Exit #3

22 ., Was that exit before or after the incident location?
Exit before or after the incident location:

exit 3 is where customer gets on the I-35, gets off on exit 4

23 . How far were you from that exit?

Distance from the nearest exit:

3 blocks

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

45-50mph

25 . Describe traffic conditions including density of traffie [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

hardly any traffic, just a few cars

26, What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

don't remember if they were cars or trucks, but no semi-trucks
27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken

<Obtain more details if caller says another OTHER than freshly paved.>:

this section has not been recently repaved, no construction or anything
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50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion"is described, be very precise as to the direction
of the breakage; outward or inward.>:

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

glass dropping off the back of the vehicle

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

the metal edges still have some glass in them
66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
a%%’{ﬂcfleaﬁl Stg%léf {?fside and was on the cover, the other half flew out

68 , Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

not really sure what shape the hole was, didn't actually see the glass break because the cover was closed and caught the big
chunks of glass. the smaller pieces flew out and slid off the roof of the car and fell into the street.

72 . Was the sunshade OPEN or CLOSED at the timt; of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

about half of the glass was smaller chunks and flew up and out of the vehicle
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

front passenger seat, wife

82, Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?
No

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
No

91 , Was the insurance company contacted?

92 . Was the vehicle driven or towed following the incident?
Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

vehicle is at customer's home right now but taking veh to TX122 for pictures and a Kia rep to look at vehicle.

just wants his vehicle fixed quickly, hopefully before this Friday to go see his children in Dallas and stay there for
Thanksgiving
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9:30 a.m.

12 |

Clear, no wind, 80's

13 .

highway

14 .

185

15 .

unk.. Raleigh/Durham area

16 .

17 .

approx 60

18 .,

very light

19 .

normal

22,

Closed

25.
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Driven

59.

Folger Kia South

60 .

10

61

To get it replaced under warranty.
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28 . What was the name of the street?
Name of street:

Spruill Ave.

29 . What city or town did the incident occur?
Name of city or town:

North Charlestown, SC

30 . How many lanes in your direction of travel?
Number of lanes in your direction of travel:

31 . Which lane were you in?
Which lane were you traveling in at the time of incident?:

1 lane in direction of travel

32 . Describe the traffic conditions around you at that time.
Description of traffic conditions around you at that time:

There was nobody else on road except for me on either direction

33 . What direction were you heading?
Direction of travel (north bound, east bound, etc.):

North bound.

34 . What cross-street were you nearest that you can remember?
Nearest cross-street at the time of the incident:

Between Becksley and Cosgrove.

35 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

35 mph.

36 . What was the condition of the street? (e.g., freshly paved, normal roughncss, had some holes or broken surface, w:
<Obtain more detatls if the caller says anything other than freshly paved.>:

Freshly paved.

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?

No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed
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58 . Were you operating the sunroof switch at the time the glass broke?
No

61 , Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

Vb Bk S >

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Heard it and ducked down and saw little pieces of black glass just falling ove.r

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS dircction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

ﬁé%&%lﬁﬁllﬁlﬁ in the veh,

68 , Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

Almost all glass broken.
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72 . Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

All in the cabin, sunshade as far back as it could go, some maybe on top of sunshade.
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80. Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?
Yes

85. Who was injured?
Name, address and phone number of who was/were injured:

Driver, owner of veh, hit in head with metal bar.
86 . What were the seating positions were the injured?
Name of injured and seating position for each:

Driver seat.

87 . Was the injury from glass or any other debris?
Injury from debris other than glass.
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88 . Describe the nature of the injuries.
Please describe the mentioned injuries:

89 . Did any of the injured persons seek medical attention?
No

90 . Were the police contacted?
No

91, Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

W@#’?&ff COIRATY aég};l}'g{)ggﬂ% &lgg% ol el,)#g Eﬁﬁ Hﬂﬁlg dqf the insurance company, address, phone, policy number
andc #

ammi#.

92, Was the vehicle driven or towed following the incident?
Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Asking them to cover cost of making the repair.
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16 . Where did the incident occur?
D. Parked

41 . Where was your vehicle parked? (e.g., covered parking garage, personal garage, open parking lot, driveway, street,

Please describe where the vehicle was parked.:

Parking lot of a school, wife's work

42 . Ifvehicle was parked in a COVERED PARKING GARAGE:

No response selected.

43 . Was the vehicle parked under direct sunlight?:
Yes

44 . Were you in the vehicle at the time of the incident?
No

45 . If the vehicle was parked in a OPEN PARKING LOT, DRIVEWAY or STREET:

Describe the area where the vehicle was parked (e.g., under or near trees, near construction, under direct sunlight, in

o‘ﬁ‘&f B&ﬁ%ﬁg lot

46 . Were there trees or poles such as utility poles in your vicinity?

No

47 . Were there power or telephone lines in the area?

48 . Were any of those objects above your vehicle?

49 . Were you in the vehicle at the time of the incident?

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
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54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 , Did you hear the sunroof glass break?
No

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

saw the shattered glass inside the vehicle
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
rﬂgﬁlgﬁ{%f’?ﬂfé‘%’, but there was also some outside of the veh

68 ., Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 , Did the break cause a round or oval hole in the glass?
No response selected.
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71 , Which part of the sunroof was involved in that hole?
No response selected.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
Partially CLOSED

73 . If partially closed, please estimate the percentage closed:
Percent closed:

50%

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Most ended up in the sunshade and some inside the veh

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
80, Were there any passengers inside the vehicle at the time of the incident?

No

83 . Did anyone get glass on them at the time of the incident?
No
84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 . Was the insurance company contacted?
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92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 ., Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

Find out why the sunroof would have shattered on it's own.
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

US6o0

18 . How many lanes in your direction?

Number of lanes in your direction:

4

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Tempe, AZ

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

West

21 , What exit were you nearest?

Closest exit from the incident location?:

Mill Rd

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

After

23, How far were you from that exit?

Distance from the nearest exit:

Drove 10 seconds and then got off

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

65 m.p.h

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

No one was around, there was no traffic
26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

None
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Pretty smooth, pretty normal conditions

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

UGBTI G RV N B S of the veh

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Didn't know that it had broken, did not know until I stopped to see if something had hit me, when I got back into the car,
there was a hissing sound, police officer told me that it had imploded and nothing had hit me

63 . Was it the movable front glass or the stationary rear glass which broke?
Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 ., Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
Y)éétfﬁ%%}éesﬁfglﬁ)qéces in the veh on the floor, majority flew out of the veh. Did not have the sunshade opened all the way

68 , Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:
back part
72 ., Was the sunshade OPEN or CLOSED at the time of the incident?

Partially CLOSED

73 . If partially closed, please estimate the percentage closed:
Percent closed:

90% closed

74 . Did all of the broken glass end up on the sunshade or did part of the glass cnd up elsewhere?
Description of where and how much broken glass found:

some flew out, some had fallen into the sunshade and onto floor

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80 . Were there any passengers inside the vehicle at the time of the incident?

No

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?
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16 , Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

1 was going down Highway 80.

18 . How many lanes in your direction?

Number of lanes in your direction:

19 . What was the nearest city or town from the incident location?

No response selected.

20 . What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

South
21 , What exit were you nearest?

Closest exit from the incident location?:

22 , Was that exit before or after the incident location?

No response selected.

23 . How far were you from that exit?
No response selected.

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

45-50
25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side

No response selected.

26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
No response selected.
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
No response selected.

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No '

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

e RERARO g faggrd or inward.>:

62 . What did you first see in relation to the broken glass?
No response selected.

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?

Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
No response selected.

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

No response selected.

68 ., Did you see any glass pieces at the edge of the glass break pointed UPWARDS?

No response selected.
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No response selected.

70 . Did the break cause a round or oval hole in the glass?

No response selected.

71 . Which part of the sunroof was involved in that hole?
No response selected.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
Percent closed:

100%

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Ended up in the sunshade

75 . Were any of the side windows open at the time of the incident?

No response selected.

76 . Have you ever put anything on the roof of your vehicle?
No response selected.

77 . What types of things have been on your roof and how often?
No response selected.

78 . Was anything on your roof at the time of the incident?
No response selected.

79 . Prior to the incident, when was the last time you put something on your roof?

No response selected.
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80. Were there any passengers inside the vehicle at the time of the incident?

No response selected.

81, Which seating positions were they occupying?

Which seating positions were they occupying and the age and name of each occupant:
Drivers
82, Was anyone injured as a result of the incident?

No

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 , Was the insurance company contacted?

No response selected.

92, Was the vehicle driven or towed following the incident?

No response selected.

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

I want my car back. I don't have all the information. I know it was not to hot or to cold. There was no water, nothing out of
the ordinary. It sounded like a gunshot when it broke. I just want my car back.
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

Highway 50 eastbound

18 . How many lanes in your direction?

Number of lanes in your direction:

4 maybe

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

El Dorado Hills, CA

20 . What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Eastbound

21 ., What exit were you nearest?
Closest exit from the incident location?:

Passing an exit when it happened, the next one was Bass Lake Rd. Don't know the name of the one I just passed.

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

Bass Lake Rd was after the incident happened

23 . How far were you from that exit?

Distance from the nearest exit:

A mile maybe, maybe a little further

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

Around 60 mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side

Description of traffic condition:

Pretty light traffic
There was a car probably diagonally to the right about a car length back
There were other ones ahead of me and behind me but none really close

26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

They were all passenger vehicles. No big vehicles of any kind
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Really nice smooth part of the freeway, no holes or anythng

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

AT ERK3950 AT 28 THMS? PTSD when it happened

62 ., What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Glass was coming into the car

63 . Was it the movable front glass or the stationary rear glass which broke?

Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

’I%et Sslggrglgf %%’H(i{%ﬁng on it so it kind of held it in place but shattered. The parts that fell in were around the edges and

they fell in when I slowed down.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:
Whole stationary glass panel
72 . Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . If partially closed, please estimate the percentage closed:

Percent closed:

Totally closed

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Part was inside and the rest was on the roof on the sunshade

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80 . Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?
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90, Were the police contacted?
No

91 , Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
insurance company? Additionally, please provide the name of the insurance company, address, phone, policy number

B85 T 0o

92 . Was the vehicle driven or towed following the incident?
Towed

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Car to be repaired and paid off. The dealership told me to call you
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

Highway 10

18 ., How many lanes in your direction?

Number of lanes in your direction:

2 lanes

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Elk River, MN

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Eastbound on Highway 10

21 . What exit were you nearest?

Closest exit from the incident location?:

Exit 169

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

The sunroof shattered after she passed the exit

23 . How far were you from that exit?

Distance from the nearest exit:

About 3 miles

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

Moving, around 65 MPH

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Hardly any traffic
26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

High variety
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Freshly paved

50 ., Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

1RG0 kA QUMY OF TRH A sy loud

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

The glass came pouring inside
63 . Was it the movable front glass or the stationary rear glass which broke?

Mouable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

I?Wgédfogift%e&f §{§’but less inside

68 , Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 . Did the break cause a round or oval hole in the glass?

No response selected.

71 ., Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

All of the glass became dislodged, there was not shape

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
Partially CLOSED

73 . If partially closed, please estimate the percentage closed:
Percent closed:

Not sure

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Some got inside

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80 . Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

Yes

84 . Was anyone injured as a result of the incident?
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90 . Were the police contacted?
No

91 ., Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

ﬂéﬁﬁ?g”ﬁg 8?5{}3%’5%%&4813%’5%1&%; (Rlease provide the name of the insurance company, address, phone, policy number
and claim#:

92 , Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

We want this to be fixed and if there can be a better glass to be used in the future
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10 , Does the vehicle have any history of any type of impacts (e.g., collision, a fender bender, or something hitting the v
No

11 . What was the date of the incident?
<MM/DD/YYYY>:

06/16/2014

12 . What time of day did the incident occur?
<HH:MM> <AM/PM>:

03.00 PM

13 . What was the temperature?
Approximate temperature in Fahrenheit:

75 degrees

14 . Was there precipitation?
No

15 ., Were you aware of wind blowing at about that time?
Yes. Please describe the intensity of wind and if dust was noticeable.:

Driving 60 mph when wind accord

16 . Where did the incident occur?

A. Highway or Interstate

17 ., Provide name and number of highway/interstate:
Name and number of highway or interstate:

Highway 20 in Quebec Canada

18 , How many lanes in your direction?
Number of lanes in your direction:

2 Lanes

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Drummondville, Quebec
20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

East
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21 ., What exit were you nearest? -
Closest exit from the incident location?:

140-150

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

140-150

23 . How far were you from that exit?

Distance from the nearest exit:

1 mile

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

60 Mph

25, Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Good flow everyone was driving same speed. No traffic Jam

26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

Trailer

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Regualar asfault .

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction
of the breakage; outward or inward.>:
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62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

There was millions of peices of glass

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
W’éﬁ?%éﬁ%ﬁ%‘%lﬁie car front seat and the glass went out 50 % in and 50% Out

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?

Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . ‘Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

The front Part
72 ., Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.
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90 . Were the police contacted?
No

91 , Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
insurance company? Additionally, please provide the name of the insurance company, address, phone, policy number
and claim#:

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
Yes

95 , What action are you requesting of Kia?
<Resolution sought>:

Requesting the charged of the results of the situation- The glass, The hotel Room and the Car Rental 1592.04
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16 ., Where did the incident occur?
A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

FM1488

18 . How many lanes in your direction?
Number of lanes in your direction:

Two

19 , What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Magnolia

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Eastbound

21 . What exit were you nearest?

Closest exit from the incident location?:

No exit, near Lake Wincrest National

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

FM2978

23 . How far were you from that exit?
Distance from the nearest exit:

less than 1/2 mile

24, Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

Was going 45sMPH

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Light traffic, only 5 cars infront of me
26, What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Passenger vehicles
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27 , What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more detatls if caller says another OTHER than freshly paved.>:

Smooth paved road

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

Athsdr fﬁ{équﬁﬂ%ﬂﬂgrd or inward. >:

62 , What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Cover was closed glass was sitting on it. it exploded
63 . Was it the movable front glass or the stationary rear glass which broke?

Mouvable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

AvEidatterebick:

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 ., Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

No hole
72 ., Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . If partially closed, please estimate the percentage closed:

Percent closed:

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

All ended on sunshade

75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?

No response selected.

82, Was anyone injured as a result of the incident?
. No
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83.

Did anyone get glass on them at the time of the incident?

No
84 . Was anyone injured as a result of the incident?
No
90, Were the police contacted?
No
91 , Was the insurance company contacted?
No
92, Was the vehicle driven or towed following the incident?
Driven
93 . Where is the vehicle now?

Please provide location of the vehicle:

94 .

Ne

95.

Have the window repairs been completed?

What action are you requesting of Kia?

<Resolution sought>:

I want it replaced
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16 . Where did the incident occur?
A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

State Road 41

18 . How many lanes in your direction?

Number of lanes in your direction:

3 lanes

19 ., What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Land O Lakes or Lutz

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

South

21 , What exit were you nearest?

Closest exit from the incident location?:

No exits

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

none

23 . How far were you from that exit?

Distance from the nearest exit:

n/a

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

40-50 m.p.h.

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Extremely light
26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

passenger vehicles
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more detatls if caller says another OTHER than freshly paved.>:

smooth

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?
Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

the breakage, outward or inward.>; . . . . .
Acuﬁ we earé‘ WhS & Pop, 51% Tlot know what it was. No impact noise, thought it was someone behind me. Daughter looked
back, sunshade was open a little and saw that all the glass was shattered.

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Glass was still intact from the outside except the edges, the edges were splintered. Sides were shattered, front was intact to
about to driver and passenger side as it went down the veh and back was intact. Noticed that underneath there was a bulge
outward.

63 . Was it the movable front glass or the stationary rear glass which broke?
Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

(‘}ﬁg%lﬂ?sﬁ}d% ?ﬁgiﬁﬁshade. The sunshade caught most of it.

68 ., Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . ‘Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

In the center of the glass there is a bulge.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
Partially CLOSED

73 . If partially closed, please estimate the percentage closed:

Percent closed:

Open about 2-3 inches

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Sunshade
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Front passenger seat.

82, Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 . Was the insurance company contacted?

92, Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 ., Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

I am driving the veh, only one I have. Need to find out why it shattered.
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16 . Where did the incident occur?

A. Highway or Interstate

17 ., Provide name and number of highway/interstate:

Name and number of highway or interstate:

Customer states:
1. I was on County Road F

18 . How many lanes in your direction?

Number of lanes in your direction:

Customer states:
1. One lane in my direction

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Customer states:
1. La Crosse

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Customer states;
1. I believe I was Westbound

21 . What exit were you nearest?
Closest exit from the incident location?:

Customer states;
1. I was in a straight stretch of county road.
2. There was no exits or nearby cross streets

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

Customer states:
1. There were no exits

23 . How far were you from that exit?

Distance from the nearest exit:

Customer states:
1. There were none

24 . Was the vehicle moving or stationary at the time of the incident?

If MOVING, what speed were you traveling at?:

Customer states:
1. I was going approx 4omph
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25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Customer state:

1. There was zero traffic.

2. I immediately pulled over to the side.

3. There was glass.
4. I was looking for someone that might have thrown something and hit us.

26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, hcavy construction vehic
Type of vehicles on the road:

Customer states;
1. There weren't anything

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Customer states:

1. It's in great condition

2. We went back looking for a bump or a pot hole
3. There was absolutely nothing there.

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

(?[( St&l)%{)&gg&c%gsq; outward or inward.>:

1. It sounded like an explosion
2, It was like a bomb went off.

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Customer states:

1. I felt the glass and saw it all around us.

2. I quickly pulled to the side of.

3. There was glass all over.
5. The liner caught a lot of glass inside of it.

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.
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64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 , Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

utside the vehicle:
ustomer states:

1. There was a good deal, caught by the liner.
2. About half of the glass ended up down in the passenger compartment
3. But there was a good deal of that out over the vehicle.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 ., Did the break cause a round or oval hole in the glass?
Round

71 , Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:
Customer states:

1. There was no particular hole.

2. It was equal distance on all sides.
3. One of the pieces of the frame work actually came off.

72 . Was the sunshadc OPEN or CLOSED at the time of the incident?
Partially CLOSED

73 . If partially closed, please estimate the percentage closed:
Percent closed:

Customer states;
1. It was about 50% closed

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Customer states:

1. The sunshade did catch the glass a little

2. The glass was everywhere.

3. There was a lot in the sunshade, a lot in the vehicle and a lot outside.
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75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?

80. Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Customer states:
1. My wife was in the passenger seat

82, Was anyone injured as a result of the incident?
No

83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
No

91 , Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

'Ggggaréges ﬁg)trélg')any?Additionally, please provide the name of the insurance company, address, phone, policy number

claim# .
P Eonfacted the insurance company for a rental coverage.
2, 8/12/14 - The next morning

92 . Was the vehicle driven or towed following the incident?
Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:
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94 . Have the window repairs been completed?
Yes

95 . What action are you requesting of Kia?
<Resolution sought>:

Customer states:

1. Nothing at this point.

2. You probably need to check into it
3. That glass just decided to give up.
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15 . Were you aware of wind blowing at about that time?
No

16 ., Where did the incident occur?

A. Highway or Interstate

17 , Provide name and number of highway/interstate:
Name and number of highway or interstate:

Hihgway 151

18 , How many lanes in your direction?

Number of lanes in your direction:

3 lanes

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

San Antonio TX

20 ., What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-4o0, etc.):

Eastbound

21 , What exil were you nearest?

Closest exit from the incident location?:

on Entrance ramp for Highway 151 near Sea World (between Military Rd. & Patrenco)

22 . Was that exit before or after the incident location?
Exit before or after the incident location:

Before reaching on ramp

23 . How far were you from that exit?
Distance from the nearest exit:

Approximately 100 yards
24 . Was the vehicle moving or stationary at the time of the incident?

If MOVING, what speed were you traveling at?:

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

very light traffic
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26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

there was a public bus nearby, no other vehicles

27 , What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

no recent paving or construction

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

]8631 fo?lrrﬁf h%%noégﬁggféﬂroénéﬁ%ﬁ'&:occurred

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Husband pulled over and there was glass everywhere, the glass sheared of antenna on the top rear of the vehicle.

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

65 . If partially broken, which area?
Description of partially damaged area:

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

Page 30f5



67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
g%gg lg?eyw}evﬁ%}llé?lﬁbne went into vehicle because sun shade was closed

68, Did you see any glass pieces at the edge of the glass break pointed UPWARDS?

No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 ., Did the break cause a round or oval hole in the glass?

No response selected.

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

the entire glass broke

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Most of the glass ended up on sun shade, although some flew off of car.
75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?

80. Were there any passengers inside the vehicle at the time of the incident?
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83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?
No

90 . Were the police contacted?
No

91 , Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
insurance company? Additionally, please provide the name of the insurance company, address, phone, policy number
and claim#: ’

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
Yes

95 . ‘What action are you requesting of Kia?

<Resolution sought>:

reimbursement of 500.00 dollar deductible
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54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 , Did you hear the sunroof glass break?
Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

I%gitl?lgggggaﬂﬁéﬁ%%c rm%rnlgllgea,rs%gf;ded like a fizzing pop bottle. Once I went over a bump going onto Crosstown,
after I hit the bump, it sounded like a big liter of coke exploding. I thought it was a soda exploding, then I saw the glass
standing up.

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

saw the glass pointed upwards
63 . Was it the movable front glass or the stationary rear glass which broke?

Mouable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
I?Wﬁ%gﬁeeyf @iﬁ@f)nary glass that shattered actually. No glass came into the vehicle beacuse of the sunshade

68, Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round
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71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass. :
No hole
72 . Was the sunshade OPEN 6r CLOSED at the time of the incident?

CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Sunshade

75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?
No

80. Were there any passengers inside the vehicle at the time of the incident?
No

83 . Did anyone get glass on them at the time of the incident?
No

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

No

91 . Was the insurance company contacted?
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92 , Was the vehicle driven or towed following the incident?
Driven

93 . Whereis the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Would like it to be taken care of under warranty if possible, I just want it safe, have 2 little boys that ride back there
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

Interstate 95

18 . How many lanes in your direction?

Number of lanes in your direction:

5

19 ., What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Essington Exit

20 ., What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

N

21 ., What exit were you nearest?

Closest exit from the incident location?:

Essington

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

before
23 . How far were you from that exit?

No response selected.

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

1 am not going to answer anymore questions without my attorney reviewing it first
25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side

No response selected.

26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

No response selected.

Page2of 7



27 . 'What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken

No response selected.

50 ., Did you see anything hit your vehicle at any time before your sunroof glass broke?
No response selected.

51 . Can you describe what hit your vehicle? (Size, shape, apparent hardness)
No response selected.

52 . Where on your vehicle did the impact occur?
No response selected.

53 . When you looked at your vehicle later, did you inspect to see if the object left a mark on your vehicle?
No response selected.

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
No response selected.

55 . Was itslid open towards the rear or tilted up?

No response selected.

56 . Ifslid open towards the rear, was it fully open?

No response selected.

57 . If notfully open, estimate the amount open as a percentage.
No response selected.

58 . Were you operating the sunroof switch at the time the glass broke?

No response selected.

59 . What operation were you performing when the glass broke?

No response selected.
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60 ., To what degree was it open at the moment it broke while operating the sunroof switch?
No response selected.

61 . Did you hear the sunroof glass break?
No response selected.

62 , What did you first see in relation to the broken glass?
No response selected.

63 . Was it the movable front glass or the stationary rear glass which broke?
No response selected.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
No response selected.

65 . If partially broken, which area?
No response selected.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
No response selected.

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

No response selected.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No response selected.

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?

No response selected.

70 . Did the break cause a round or oval hole in the glass?

No response selected.
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71 . Which part of the sunroof was involved in that hole?

No response selected.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?

No response selected.

73 . If partially closed, please estimate the percentage closed:
No response selected.

=4 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
No response selected.

75 . Were any of the side windows open at the time of the incident?

No response selected.

76 . Have you ever put anything on the roof of your vehicle?

No response selected.

=7 . What types of things have been on your roof and how often?

No response selected.

78 . Was anything on your roof at the time of the incident?

No response selected.

79 . Prior to the incident, when was the last time you put something on your roof?

No response selected.

80. Were there any passengers inside the vehicle at the time of the incident?

No response selected.

81 . Which seating positions were they occupying?

No response selected.
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82 . Was anyone injured as a result of the incident?

No response selected.

83 . Did anyone get glass on them at the time of the incident?
No response selected.

84 . Was anyone injured as a result of the incident?
No response selected.

85 . Who was injured?
No response selected.

86 . What were the seating positions were the injui‘ed?
No response selected.

87 . Was the injury from glass or any other debris?

No response selected.

88 . Describe the nature of the injuries.

No response selected.

89 . Did any of the injured persons seek medical attention?
No response selected.

90 ., Were the police contacted?
No response selected.

91 , Was the insurance company contacted?

No response selected.

92 . Was the vehicle driven or towed following the incident?

No response selected.

Page 6 of 7



93 . Where is the vehicle now?

No response selected.

94 . Have the window repairs been completed?

No response selected.

95 . What action are you requesting of Kia?
No response selected.
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16 . Where did the incident occur?

B. Surface Street

28 . What was the name of the street?
Name of street:

Highway T

29 . What city or town did the incident occur?
Name of city or town:

Pewaukee WI

30 ., How many lanes in your direction of travel?

Number of lanes in your direction of travel:

31 . Whichlane were you in?

Which lane were you traveling in at the time of incident?:

It was two way in each direction, I was in the outside lane, not sure if the road had narrowed down to one lane when this
happened

32 . Describe the traffic conditions around you at that time.

Description of traffic conditions around you at that time:

I was the only car on the road there were no other cars near me

33 . What direction were you heading?

Direction of travel (north bound, east bound, etc.):

1 was heading south

34 ., What cross-street were you nearest that you can remember?

Nearest cross-street at the time of the incident:

The nearest cross street would have been Highway SS

35 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

Was driving 35 mph. [ was going a little under this
36 . What was the condition of the street? (e.g., freshly paved, normal roughness, had some holes or broken surface, wi
<Obtain more details if the caller says anything other than freshly paved.>:

The road is in good condition, not bumpy

50 . Did you see anything hit your vchiclc at any time before your sunroof glass broke?
No
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54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Open

55 . Was it slid open towards the rear or tilted up?
Sunroof was in the tilted position.

56 . If slid open towards the rear, was it fully open?
No

57 . Ifnot fully open, estimate the amount open as a percentage.

Percent open:

It was opened with the lever to tilt the sunroof in the back and that is all it was open. None of the panel was slid back

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

Icﬂcetgﬁlb x f&l%%qgar?él g ’{gé’ﬂ éﬁgg C\qis> falling all over and the bar hit me in the head

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

1 saw the bar hit me in the head and the glass was raining down on top of me, it was in my hair and my shirt. It went into
the baby seat and all over the console and the passenger seat.

63 . Was it the movable front glass or the stationary rear glass which broke?
Mouable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As tothe part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

tside th hicle:
ThereWas more in the back seat of the car

There was allot on the roof
All of the structure of the bars were on the roof, except for the front bar that came in and hit me in the head
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

The entire glass is shattered it is not round or oval, no option in scripting for other.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

No response selected.

75 . Were any of the side windows open at the time of the incident?

76 . Have you ever put anything on the roof of your vehicle?

80 . Were there any passengers inside the vehicle at the time of the incident?

No

83 . Did anyone get glass on them at the time of the incident?
Yes
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84 . Was anyone injured as a result of the incident?
No

90, Were the police contacted?
No

91 . Was the insurance company contacted?
No

92 , Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

To have the sunroof replaced without having to pay for the repairs if this was a defect in the glass
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13 . What was the temperature?
Approximate temperature in Fuhrenheit:

about 98 degrees

14 . Was there precipitation?
No

15 . Were you aware of wind blowing at about that time?
No

16 . Where did the incident occur?
B. Surface Street

28 . What was the name of the street?
Name of street:

High Park and Taft

29 ., What city or town did the incident cccur?

Name of city or town:

Easton

30 . How many lanes in your direction of travel?

Number of lanes in your direction of travel:

31 , Which lane were you in?
Which lane were you traveling in at the time of incident?:

2 lanes. Right lane

32 . Describe the traffic conditions around you at that time.

Description of traffic conditions around you at that time:

I was the only vehicle I could see. Wasn't looking behind me, but ahead of me, there was nothing

33 . What direction were you heading?

Direction of travel (north bound, east bound, etc.):

East
34 . What cross-street were you nearest that you can remember?

Nearest cross-street at the time of the incident:

Heading East on High Park. Was almost to Taft
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35 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

25mph

36 . What was the condition of the street? (e.g., freshly paved, normal roughness, had some holes or broken surface, wi
<Obtain more details if the caller says anything other than freshly paved.>:

Normal Roughness

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

14 e D ek ags e A A BT Y skiestly, it sounded like a bomb

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

The shade screen fabric was closed. So, the breakage happened above that. I had both the panoramic and sunroof pulled
closed because it was a hot day.
A little bit after the stop sign on Taft, the glass actually dropped onto the screen fabric

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 ., Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . Asto the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
ﬂ%ﬁ‘i]ﬁet@ifags’%‘élfinside the fabric screen which cradled the glass
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

No shape in the broken section. Neither round nor oval was left in the broken section. ALL of the glass dropped in small
square pieces into the sunroof screen

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
Percent closed:

100%

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

100% of the glass fell into the shade. Minus a few pieces that flew out on route

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80 . Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

Yes
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95, What action are you requesting of Kia?

<Resolution sought>:

I would like Kia to replace the window
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16 . Where did the incident occur?

A. Highway or Interstate

17, Provide name and number of highway/interstate:

Name and number of highway or interstate:

Memorial Highway, in Elko, NV

18 . How many lanes in your direction?

Number of lanes in your direction:

2

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Elko, NV

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

SE, Lamoille HWY, not Memorial Highway

21 . What exit were you nearest?

Closest exit from the incident location?:

Errecart Blvd, right near the hospital

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

After

23 . How far were you from that exit?

Distance from the nearest exit:

1/8 mile maybe. it happened and then we got over just in time to make that right hand turn

24 ., Was the vehicle moving or stationary at the time of the incident?

If MOVING, what speed were you traveling at?:
47 mph

25, Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side

Description of traffic condition:

was about noon, there were some cars on the road but wasn't a busy time. probably saw maybe 6-10 cars. most going

opposite direction, maybe 3 around us

26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

passenger cars
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

really good condition. only way from Spring Creek to Elko and they maintain it really well and plus were right by the
hospital. we even looked to try and figure out what happened but we couldn't see anything

50, Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

th kage; ouhw } d.> . . . . .
s%nge%rﬁﬁe(flggénogu or jllfs %‘hlélﬁus%';neﬁmg implodes in on you. just heard this boom and then the glass shattered and
the bars came down on me inside

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

the glass came down first, and then the bars. there was very little glass left on the driver's side of the car
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 ., Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
db%s Wfsq}fa tlﬁe(!lé‘é‘i maybe the rest was attached to the dirver's side of the roof still. it all came in, including the bars

68 . Did you see any glass pieccs at the edge of the glass break pointed UPWARDS?
No

Page3o0f5



69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

there was no hole, it was just the whole sunroof broke and came in on us. there's a teeny little bit still attached to the veh
but other than that it was all broken and came down on us. the pieces were roundish. if they want pictures, i have
pictures

72 ., Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

sunshade was open, so it all fell straight down. front and back seats, it came down on both sides
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

front passenger seat

82, Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?

90 . Were the police contacted?

91 , Was the insurance company contacted?

92, Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

none, just happy that they're doing the sunroof under warranty. we don't want anything else
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16 . Where did the incident occur?

A. Highway or Interstate

17 ., Provide name and number of highway/interstate:

Name and number of highway or interstate:

Highway 75 S

18 . How many lanes in your direction?
Number of lanes in your direction:

2 lanes.

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Toledo, was in Rossburg, technically.

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

South

21 . What exit were you nearest?
Closest exit from the incident location?:

N/A

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

N/A

23 . How far were you from that exit?

Distance from the nearest exit:

1/4 mile away.

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

6omph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Light traffic.
26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Nothing in my immediate area, regular traffic.
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Not rough, but not new, good condition.

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

1\% g}%ff@é&’ﬁhg%ﬁﬂﬁ% orinward.>:

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

T had the sunvisor closed, glass fell on that.
63 . Was it the movable front glass or the stationary rear glass which broke?

Mouable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

Iﬁﬂg{qﬁ f@fn%?gécgﬁ:e vehicle, on the sunvisor.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 ., Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:
The whole glass area was broken.
72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

Percent closed:

100%

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Most of it ended up on sunshade and some behind vehicle.

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?

80 . Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

Yes

84 . Was anyone injured as a result of the incident?
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90, Were the police contacted?
No

91 . Was the insurance company contacted?
No

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Requesting it be covered under warranty.
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Kia Motors America
Consumer Affairs Department

Page 1 of 6
— R
Last name First name VIN of 2012 SORENTO EX AWD Case Number  Mileage
sxykupaciiii DN o
Austin, TX Prod. Date: 6/2/11 Dealer: TX072 Capitol Kia
Kia Case Type Lvll: Complaint Kia Case Type LvI3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Other

Case History
##* PHONE LOG 01/27/2014 12:01 PM US Mountain Standard Time MOtteson

*** PHONE LOG 01/27/2014 01:32 PM US Mountain Standard Time MOtteson Action Type:Outgoing call
Writer called TX072 spoke to Tara and states
1. Calling in reference to this customer

Tara states

1. Rear sunroof SHATTERed while driving
2.512-922-8332

Thanked and call ended

*** PHONE LOG 01/27/2014 01:35 PM US Mountain Standard Time MOtteson Action Type:Outgoing call
Writer called customer left VM stating
1. Calling in reference to your vehicle
2. Were advised you had a concern with your sunroof
3. Advised had a few questions
4. Advised to call back
5. Gave case and 800#
[*<For Internal Usc Only
If customer calls back and writer is not available please get sunroof scripting>!]

*** PHONE L 4 02:06 PM US Mountain Standard Time JJenkins Action Type:Incoming call
Customer Mrs. states:
I Returning call regarding sunroof breaking

Wrt stated:

1 Apologized

2 Took incident report

3 If you have any information like copy of police report, photos, etc plcase send them to Kia
4 Gave National Consumer Affairs PO Box. Gave case#

5 Will forward this information to National office for further research & review

6 Kia National office will contact you within 2-3 business days

7 At that time they will advise who your case mgr is, their contact info, & any status updates

Customer states:
1 Thank you

*#* NOTES 01/27/2014 02:14 PM US Mountain Standard Time Jlenkins Action Type:Managcr review
Was not able to update all fields in script
Veh is at the dIr TX072

*++ NOTES 01/27/2014 02:15 PM US Mountain Standard Time JJenkins Action Type:Manager review

Nienatoh far



Kia Motors America
Consumer Affairs Department

Page 2 of 6
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Last name First name VIN of 2012 SORENTO EX AWD Case Number Mileage
sxykupaxcilll N o
Austin, TX Prod. Date:  6/2/11 Dealer: TX072 Capitol Kia
Kia Case Type Lvl1: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvi4: Other

1 Customer alleging stationary sunroof glass BROKE while driving
2 Assist determination

*** PHONE LOG 01/29/2014 03:07 PM Pacific Daylight Time MHillegas Action Type:Outgoing call

Wir spoke with customer,_nd stated:

1. Name, company and case number.

2. Your case was sent to our office for further review regarding a concern you have with the sunroof breaking on your Kia
Sorento.

3. Witr apologized for the concemn.

We were sorry to hear about the incident, however, glad to hear that no one was injured as a result of it.

Wtr is the person that has been assigned to your case to further assist you with resolving the concern.

Witr reviewed details of the incident with customer.

Did customer take any photos right after the incident?

News

8. Incident report states that you've put a piece of luggage on top of the ROQOVF qrails in December 2013; is that the only lime

you've put something on the ROOF»

9. Did the dealer provide you with alternate transportation?

10. Wtr would like to review your case further with engineering to determine next steps.
11. Most likely we will be dispatching a Kia Rep or FTR to inspect the vehicle.

12. Wtr should be able to get back to you by tomorrow with an update.

Customer stated:
1. Dealer provided us with a rental car on 1/27/14.
2. ldidn't take any photos, however, took several videos right after the incident.

3 We've put a piece of luggage on the ROOF rails in December 2012 and December 2013 for our annual Christmas trip.
4. Tcan send you the videos.

Wir stated:
1. Gave wtr's name, phone number and email address to customer.

*** PHONE LOG 01/31/2014 10:24 AM Pacific Daylight Timc MHillegas Action Typc:Incoming call
Witr reccived two photos from customer’s,-and hand attached them to the case.

#+* PHONE LOG 01/31/2014 10:25 AM Pacific Daylight Timc MHillcgas Action Type:Incoming call

W1r received email communication from DPSM stating:

Please review the attached pictures. Customer states they were driving down at highway speeds when the rear sunroof
SHATTER:d. | inspected the unit and found no impact damages to windshield or the ROOF area.

| have authorized the dealer to place the customer in a rental.

Austin, Texas
Vin-SKYKUDA24C
Mileage-36.125

¥+ NOTFS 01/31/2014 10:28 AM Pacific Davlieht Time MHilleeas Action ‘Tvhe:Manager review



Kia Motors America
Consumer Affairs Department

Page 3 of 6
L
Last name First name VIN of 2012 SORE ‘D Case Number  Mileage
SXYKUDA24C B
Austin, TX Prod. Date: 6/2/11 Dealer: TX072 Capitol Kia
Kia Case Type Lvl1: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type Lvl2: Quality Kia Case Type Lvl4: Other

THAT THERE IS A REASONABLE PROSPECT THAT THIS CASE MAY END UP IN LITIGATION AND REQUEST CA
TO PERFORM AN INSPECTION TO PROTECT THE COMPANY IN THE EVENT OF LITIGATION. THIS WILL
CONFIRM THAT THE PLIR WILL BE SUBJECT TO THE ATTORNEY CLIENT PRIVILEGE.

*** PHONE LOG 01/31/2014 10:47 AM Pacific Daylight Time MHillegas Action Type:Incoming call
NCA reviewed case with PQ:

1. There are no obvious signs of cause for sunroof SHATTER.
2. KMA to authorize replacement of sunroof under goodwill.

*** PHONE LOG 01/31/2014 10:48 AM Pacific Daylight Time MHillegas Action Type:Qutgoing call
Wtr sent email to DPSM and cc: to RCAM, FTR stating:
NCA reviewed case with PQ Platform Engineer. Based on our review of all of the information submitted there are no obvious

signs of cause for sunroof SHA TTER either due to external impact or not, therefore, KMA is aulhonung replacement of
sunroof as a one-time goodwill gesture on behalf of customer.

Please complete FPQR.

*** PHONE LOG 01/31/2014 01:02 PM Pacific Daylight Time MHillegas Action Type:Outgoing call
Wir spoke with cuslomcr,_and stated:

. Name, company and case number.

Wtr is calling to provide you with an update on your case.

A Kia Rep was able to inspect and take photos of your vehicle.

We've reviewed all of the information pertaining to your case with the PQ engineer for the Sorento.

o —

5. Based on our review we were unable to clearly identify a cause for the sunroof SHA TTER, whether due to external
impact or now.

6. Therefore, KMA will authorize replacement of the sunroof as a goodwill gesture because we do value you as a loyal Kia
customer.

7. Wtr will send you an offer letter via email that you will need to sign and send back to wtr so we can proceed with repair
process.

Customer stated:

1. We'll gladly accept your goodwill offer to repair vehicle.
2. We've had a lot of issues with the vehicle.

3. Not sure what we're going to do.

4. We may end up selling the vehicle.

Wir stated:
1. Wtris sorry to hear that.
2. Please look out for offer letter in your email.

#+* PHONE LOG 01/31/2014 01:20 PM Pacific Daylight Time MHillegas Action Type:Outgoing call
Wtr spoke with SA Tony Miano at TX072 and stated:

I. Wtris giving you a call in regard to customers,_OIZ Sorento with the sunroof SHATTER

concern.
2. We've completed our investigation of this case.



Kia Motors America
Consumer Affairs Department

Page 4 of 6
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Last name First name VIN of 2012 SORENTO EX AWD Case Number Mileage
5XYKUDA24C ﬁ 0
Austin, TX- Prod. Date: 6/2/11 Dealer: TX072 Capitol Kia
Kia Case Type Lvl1: Complaint Kia Case Type LvI3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Other

4. Therefore, we are authorizing dealer to replace sunroof under goodwill.

5. Please do not submit a warranty claim, you will need to submit invoice to wtr for payment through CA goodwill at warranty
dollars.

Wtr will send you a follow up email.

Provided wtr's phone number to SA.

Customer has been advised of same.

Has the part been ordered yet?

*

e

SA stated:

1. Part has been ordered, however, we do not have an ETA yet.
2. Itdoesn't reflect that the part is on backorder.

3. You can send email to t.miano(@capitolkia.net.

Wir stated:

1. Ifthe part goes on backorder let wtr know and will work directly with KMA Parts Dept to get part expedited to the dealer.
2. Thanks for your assistance in this matter.

*** PHONE LOG 02/06/2014 04:42 PM Pacific Daylight Time MHillegas Action Type:Incoming call
Wir received VM from Tony @ Capitol Kia stating:

1. We were doing the clean up and removing of all SHATTER-d glass and discovered ihal the sunshade is deformed now
which would require dropping the entire headliner.
2. I need an approval from you.

*** PHIONE LOG 02/06/2014 04:45 PM Pacific Daylight Time MHillegas Action Type:Outgoing call
Wtr called SA Tony at Capitol Kia:
1. SA gone for the day.

*** PHONE LOG 02/07/2014 08:57 AM Pacific Daylight Time MHillegas Action Type:Outgoing call
Wtr spoke with SA Tony Miano at TX072 and stated:

1. Wtrreceived your VM regarding sunroof repair for the-ehicle.
2. How did the sunshade get deformed?

SA stated:
1. There was glass sitting on top of the sunshade which caused the deformation.

2. We're subletting to a glass company to have glass installed.
3. Repairs should be done either today or tomorrow.
Wir stated:

1. Go ahead and proceed with repairs.
2. Wtr will send you a confirmation email.

**x PHONE LOG 02/07/2014 09:36 AM Pacific Daylight Time MHillegas Action Type:Outgoing call
Wtr sent email to SA TMiano at TX072 with cc: to DPSM & RCAM stating:

From: Hillegas, Michele [KMA]

Sent: Friday, February 07, 2014 9:34 AM



Kia Motors America
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Last_name First name VIN of 2012 SOREN WD Case Number Mileage
I SXYKUDA24C 0
Austin, T,Y- Prod. Date: 6/2/11 Dealer: TX072 Capitol Kia
Kia Case Type Lvl1: Complaint Kia Case Type LvI3: Product Liability
Kia Case Type Lvi2: Quality Kia Case Type Lvl4: Other

To: 't.miano@capitolkia.net’
Cc: Childery, Stormy [KMA |; Davis, Charles [KMA |

Subjcct_ 2012 Sorento - Sunroof SHATTER - X072
Hi Tony,

As we discussed previously, this is to confirm that KMA has authorized sunroof replacement as a goodwill gesture to customer.
Please do not submit a warranty claim; we will reimburse you through CA goodwill at warranty dollars.

RO should be documented as follows:

Complaint: “Customer states sunroof SHATTER:d while driving 2012 Sorento™
Cause: “After investigating and reviewing condition of sunroof and vehicle with Kia Motors, there are no obvious signs of cause

for sunroof SHA TTER, either due to external impact or not™
Correction:  “Kia Motors has authorized replacement of sunroof as one-time goodwill gesture on behalf of customer”

We are also authorizing replacement of sunshade due to damage from glass.
Thanks,

Michele Hillegas

National Consumer Affairs Analyst
Kia Motors America, Inc.

111 Peters Canyon Road

Irvine. CA 92606

949.468.4618 - Direct
949.468.4509 - Fax
mhillegas@kiausa.com

*** PHONE LOG 02/07/2014 10:08 AM Pacific Daylight Time MHillegas Action Type:Outgoing call
Witr spoke with customer,_nd stated:

1. Wtr would like to email GW offer letter to you and wanted to confirm your email address i_

2. Once you've had an opportunity to review letter, please sign and send back to wtr.

3. Witr was advised by SA ‘Tony that repairs to vehicle should be completed by either today or tomorrow.

Customer stated:
1. Okay, thanks.

*** PHONE LOG 02/07/2014 10:11 AM Pacj joht Time MHillegas Action Type:Outgoing call
Witr emailed GW offer letter to customer,

#*¥¥ PHONE LOG 02/11/2014 12:51 PM Pacific Daylight Time MHillegas Action Type:Incoming call
Witr received signed offer letter from customer.hand attached a copy to the case.
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Austin, TX Prod. Date: 6/2/11 Dealer: TX072 Capitol Kia
Kia Case Type Lvll: Complaint Kia Case Type Lvi3: Product Liability
Kia Case Type Lvl2: Quality Kia Case Type Lvl4: Other

% PHONE LOG 02/11/2014 12:59 PM Pacific Daylight Time MHillegas Action Typc:Incoming call
Wir received VM from SA Tony at TX072 stating:
1. -ar is done and we will be faxing the paperwork.

= PHONE LOG 02/11/2014 01:00 PM Pacific Daylight Time MHillegas Action Type:Incoming call
Wir spoke with SM Carlos at TX072 who stated:
1. How do you want me to send the RO to you?

Wir stated:
1. Fax or email is fine with wtr.

SM stated:
1. [will fax it to you.

*** NOTES 03/11/2014 01:53 PM Pacific Daylight Time JeffStroup Action Type:Manager review

[t<For Internal Use Only
wtr spoke with m.hillegas
1. goodwill to dealer $2285.67>!]

*** CASE CLOSE 03/24/2014 04:46 PM Pacific Daylight Time MHillegas

N furthar artinne



Broken Sunroof Report

Case

Report Details

o . End
No response selected.

1 ., Doyou own the vehicle?
Yes

5 . Was the owner driving the vehicle?
No

Mrs. Zimmerman was driving

6 . Ifthedriver was not the owner, please provide the driver's name:
Driver's Name:

Mary Zimmerman

7 . Ifthedriver was not the owner, please provide the driver's address:
No response selected.

8 . Ifthedriver was not the owner, please provide the driver's phone number:
No response selected.

9 . What is the age of the driver?

10, Does the vehicle have any history of any type of impacts (e.g., collision, a fender bender, or something hitting the v
No

11 , What was the date of the incident?
<MM/DD/YYYY>:

1/25/14
12 . What time of day did the incident occur?

<HH:MM> <AM/PM>:

3:00 pm
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13 . What was the temperature?

Approximate temperature in Fahrenheit:

60 degrees

14 . Was there precipitation?
No

15 . Were you aware of wind blowing at about that time?
No

16 . Where did the incident occur?
A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

Hwy 6 outside college station TX

18 ., How many lanes in your direction?

Number of lanes in your direction:

2

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

College Station

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Southbound

21 , What exit were you nearest?
Closest exit from the incident location?:

First exit going into College Station

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

Exit would have been after the incident
23 ., How far were you from that exit?

Distance from the nearest exit:

Just got onto hwy from that exit
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24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

70 mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Low traffic

26, What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

No other vehicles in close proximity

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Standard hwy; no construction; no major damage

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No ’

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

I@éﬁ?‘folmf %%q%%;&{ﬁ%ﬂﬂﬁﬁgﬁ%ﬁiéf veh at first till she saw glass coming off her vehicle ‘
62 . What did you first see in relation to the broken glass?

Describe what you FIRST saw when the glass broke:

Heard noise, then saw glass pieces coming off rear of vehicle

63 . Was it the movable front glass or the stationary rear glass which broke?

Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.
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65 . If partially broken, which area?
Description of partially damaged area:

There was a hole in the middle of the glass

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

utside the.vehicle: .
Sote g?ass in tlﬁe mside where the screen is

approx 4 " diameter hole
The remainder was outside of the cabin and blown off from the veh moving

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 , Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

Rear stationary moonroof section; 4" diameter hole in center
72 ., Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . Ifpartially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Some glass in screen/sunshade; mostly outside veh

75 . Were any of the side windows open at the time of the incident?
No
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76 . Have you ever put anything on the roof of your vehicle?
Yes

77 . What types of things have been on your roof and how often?
No response selected.

78 . Was anything on your roof at the time of the incident?
No

79 . Prior to the incident, when was the last time you put something on your roof?

Please describe the item and last time you placed something on your roof:

December 2013;
Customer has had a hard shell enclosed luggage case on top of the roof rails

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81, Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Daughter in rear pass seat behind driver

82, Was anyone injured as a result of the incident?

No

83 . Did anyone get glass on them at the time of the incident?
84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 , Was the insurance company contacted?
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92 , Was the vehicle driven or towed following the incident?
Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Just want to make sure its repaired properly under warranty.
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Kia Motors America
Consumer Affairs Department

Page 1 of 14
Last name First name VIN 0f 2012 SORENTO EX AWD Case Number Mileage
sxykuoazcill . I 232
Tracy, CA Prod. Date:  1/20/12 Dealer: CA224 Dublin Kia
Kia Case Type Lvl1: Complaint Kia Case Type Lvl3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Other

Case History

x PHONE LOG 05/27/2014 10:48 AM US Mountain Standard Time MWindsor
Cust states:

. Alleges my sunroof SHATTER.q; alleges heard explosion
. Alleges was stopped an about to get on the highway

. 5/25/14 930 am; 11th St runs into 205 I; going 25-30 mph

. Alleges sunroof was closed and shade closed

. Veh is at CA224; spoke with Dominque

. Saw online that this is common issue and Kia should cover

AN B LN —

Writer states:

. Apologized

. Verified contact info

. No open SC

. Completed sunroof script

. Thank you for taking the time to answer the questions
. Will forward to appropriate office to get involved

. Please allow 2 business days for cb

. Case#

09N B LN —

Cust states:

1. We are | car family

2. Have a veh to drive but have to return it today
3. Need something to drive

Writer states:

1. will call SVC MGR and see if they can assist
2. If not, will have to contact DPSM

3. T will follow up on that for you and cb

Cust states:
1. Thank you

Writer:
1. Thanked and call ended

*** NOTES 05/27/2014 11:08 AM US Mountain Standard Time M Windsor Action Type:Dealer contact
Called CA224 and spoke to Dominick:

1. Need approval for DPSM

2. She will be here later today

Writer states:

1. [ will email her

2. Please do not work on veh until Kia contacts you

3. Will you be able to follow up with cust once DPSM looks at it

Dominick states:
1. Most definitely
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Tracy, CA- Prod. Date: 1/20/12 Dealer: CA224 Dublin Kia
Kia Case Type Lvll: Complaint Kia Case Type LvI3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Other
Writer:

Thanked and call ended

*** NOTES 05/27/2014 11:10 AM US Mountain Standard Time MWindsor Action Type:Other (external)
Sent email to DPSM JLawyer:
1. Dispatching to NCA.

2. Customer alleges sunroof BROKE.

3. She has a dealer vehicle that she has to return today.
4. She is requesting a loaner or rental past today.

*** NOTES 05/27/2014 11:11 AM US Mountain Standard Time M Windsor Action Type:Manager review
Dispatching to NCA for:

1. Customer alleges sunroof BROKE while driving

2. Customer requesting loaner or rental

3. Review of case for additional assistance determination

4. Review of case for possible customer satisfaction determination

*** PHONE LOG 05/27/2014 01:50 PM US Mountain Standard Time MWindsor Action Type:Incoming call
Cust called and states:
1. Seeing if you have update on rental

Writer states:
1. 1spoke with Dominick
2. 1 can call dealer and see if they know anything from DPSM

#** Placed cust on hold
**¥* Called CA224 and no answer in sve. No VM left

Writer states:

1. Thank you for holding

2. No answer at dealer

3. When are you going back

Cust states:
1. Shortly
2. Have to see dentist at 3

Writer states:
1. Please see Dominick when you go

2. T will follow back up in a little bit

Cust states:



Kia Motors America
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Last name First name VIN of 2012 SORE ‘D Case Number Mileage
SXYKUDAZZCW 28,321

Tracy, CA Prod. Date:  1/20/12 Dealer: CA224 Dublin Kia

Kia Case Type Lvl1: Complaint Kia Case Type LvI3: Product Liability
Kia Case Type LvI2: Quality Kia Case Type Lvl4: Other

Writer:
Thanked and call ended

*¥x NOTES 05/27/2014 02:31 PM US Mountain Standard Timc MWindsor Action Type:Dealer contact
Called CA224 and LVM:

1. Request return call on case

2. Provided case info

*** PHONE LOG 05/27/2014 03:10 PM US Mountain Standard Time MWindsor Action Type:Outgoing call
Called cust who states:

1. Haven't been to dealer

2. Was waiting to hear back

Writer states:

1. 1 called the dealer and LVM
2. No update on rental

3. Writer is leaving for day

Cust states:
1. I'll follow up with Dominick
2. Thank you

Writer:
Thanked and call ended

*** NOTES 05/28/2014 06:39 AM US Mountain Standard Time M Windsor Action Type:Dealer contact
LVM 437 pm 5/27/14

1. Kaitli lin Kia

2.

3. DPSM did approval and getting it worked on

*** NOTES 05/28/2014 02:55 PM Pacific Daylight Time SamuelKim Action Type:Manager review

PER LEGAL - WE HAVE BEEN INFORMED ABOUT THE OPERATIVE FACTS OF CASE WE BELIEVE THAT

THERE IS A REASONABLE PROSPECT THAT THIS CASE MAY END UP IN LITIGATION AND REQUEST CA TO

PERFORM AN INSPECTION TO PROTECT THE COMPANY IN THE EVENT OF LITIGATION. THIS WILL CONFIRM

THAT THE PLIR WILL BE SUBJECT TO THE ATTORNEY CLIENT PRIVILEGE

**x PHONE LOG 05/28/2014 (03:10 PM Pacific Daylight Time SamuelKim Action Type:Outgoing call
Writer slales:

1. Calling to follow up with you on your 2012 KIA Sorento

2. 1 will be handling your case from this point forward

3. Can you tell me what happened
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Customer states:

1. 11th street turns into the 1-205

2. Sunday morning my husband and I were going to a couple of different stores to finish our remodel
3. It was early Sunday morning and we were at a stoplight, the light just turned green

4. Probably about 25 or 30 MPH, we heard this loud boom

5. The sunroof had SHATTERed

Writer states:

1. Was the sunshade open?

2. Did you hear or see anything hit the glass?
3. Was the police department called?

4. Was your insurance company contacted?

Customer states:

I. Thank god we had it closed

. There was still glass intact

. I have photos of'it

. Nothing hit the glass, no one was around, we weren't around any type of overpass

. No police, no insurance

. When | got home, | called RSA and then | went online to see if there was any type of information on there

. That's when I noticed the feds are doing an investigation for sunroof SHA TTERing

.1 had the car towed in on Sunday

. The lady | talked to was very nice and she told me to call Enterprise and that KIA would reimburse me
10. When [ called Enterprise they were closed

11. So then I called KIA of Dublin and I talked to the Sales Manager that was there at the time

12. He had me file an application online and he said he can put me in a new 2015 with no additional charges
[3. He said there's a lot of specials going on right now

14. We got there and he had us look at the 2015 model

15. We were going back and forth and my husband said we're not going to be pressured into buying a new vehicle, we really like
our2012

16. So 1 called Dominick the Service Manager, he was really nice

17. The DPSM happened to be there and she authorized a loaner

18. They gave us a loaner on Tuesday at 6PM

19. The reason we bought a KIA was because our friend works at the corporate office

20. We love our KIA

=T~ N e Y ]

Writer states:

1. T will work with the dealership throughout the repair process

2. Your vehicle is still under the warranty

3. I will give you a call once the vehicle has been repaired to follow up with you

4. KIA does not cover loss of wages or loss of vehicle use

5. Referred customer to WICM

6. If you submit receipts to us for financial losses as a result of this, we would be more than happy to review it for you
7. Let me look into your request

8. Requested photos

9. Gave customer email address and call back number

Customer states:
1. What about lost time, we had major plans
2. 1 don't have anything like that, | don't have any receipts
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3. We are due for a major 30,000K service
4. Thank you

*** NOTES 05/28/2014 03:18 PM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Called dIr CA224 and spoke with Dominick in the Service Department:

Writer states:

I. Please do not repair the vehicle until you hear further word from KMA

2. Requested photos of the vehicle

3. Gave dealer email address

4.1 will advise the customer once we've established an inspection date

Dealer states;
1. Thank You

*** NOTES 05/30/2014 07:34 AM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Received photos from Dominick in the Service Department at dlr CA224 (dominickM(@cacargroup.com)

*** PHONE LOG 06/02/2014 12:54 PM US Mountain Standard Time DWojciechowski Action Type:Outgoing call
Cust states - Husband) (Yelling)
1. T want to talk to a person

Wtr states
1. Verified owner info
2. How can wtr be of assistance

Cust states
1.1 am getting completely *icked around!!!

2. My veh is at the dIr right now, on Memorial Day weekend the Sunroof SHATTEReq
3. The dIr put us in a rental veh, but it is not comperable
4. We are not getting anywhere

Wtr states

1. Apology for situation

2. Can see case is being handled by another dept

3. Wir will see if I can get that rep on line, if not, wtr will have cust leave message

Cust states
1. Okay thank you

*** PHONE LOG 06/02/2014 01:07 PM Pacific Daylight Time SamuelKim Action Type:Incoming call
Received message from customer
1. O man, I'm about ready to loose my mind

2. Alright, my name is_ the number's
3. Our car exploded the sunroof, you guys are
4, Nobody's calling me back. no ones giving me any Kind of customer satisfaction
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5. I'm going to a lawyer and I'm going to go to the news stations
6.1 am fed up, I want to talk to somebody who can give me some answers
7. Thank You

*** PHONE LOG 06/02/2014 01:19 PM Pacific Daylight Time SamuelKim Action Type:OQutgoing call
Calted and spoke with customc[

Writer states:

1. Apologized for the situation

2. T will give you a call back by COB

3. Let me look into your request

Customer states:
1. T want to be put into a comparable loaner
2. I want to know when someone is going to come out and inspect this vehicle

#** NOTES 06/02/2014 02:06 PM Pacific Daylight Time SamuelKim Action Type:Manager review
Pending response from region for FTR inspection.

#** NOTES 06/02/2014 02:32 PM Pacific Daylight Time SamuelKim Action Type:Manager review
Advised PQ FTR unavailable until 6/16. Pending response.

*#* NOTES 06/02/2014 02:36 PM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Called dlr CA224 and left message for Dominick in the Service Department:

1. Customer is requesting a larger vehicle, comparable (o the Sorento

2. Waiting on inspection date confirmation

3. Requested call back

4. Gave call back number

** PHONE LOG 06/02/2014 04:35 PM Pacific Daylight Time SamuelKim Action Type:Outgoing call
Called dIr CA244 and spoke with Dominick in the Service Department:

Writer states:

1. Customer is requesting to be placed into a comparable loaner

2. Please place customer in a comparable loaner

Dealer states:
1. We don't have larger vehicles, but if KIA authorizes, we can obtain one through our third party

*x* PHONE LOG 06/02/2014 04:39 PM Pacific Daylight Time SamuelKim Action Type:Outgoing call
Called and spoke with cuslomer*

Writer states:
1. The dealership should be giving you a call shortly

2. Sunroof SHATTER: are case-by-case

3. That is why we are sending out our field expert 0 examine vour vehicle
4, T will let our expert know of your request
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Customer states:

. I want some answers

. It's almost fraudulent and criminal

. We found out about it by going on the internet

. I appreciate what you're doing right now, thank you for calling me back

. Why don't you give us a fair notice or something

. We want you to know there maybe a chance your sunroof may be imploding
. You're playing Russian roulette with our lives

. I want to be there when they inspect my vehicle

. | have some questions

O 0 DN BN -

*** PHONE LOG 06/05/2014 10:57 AM Pacific Daylight Time SamuelKim Action Type:Outgoing call
Called and spoke with customer [T NN
Writer states:

1. We are sending out our field expert to collect information
2. The information will be reviewed by KMA

Customer states:

1. We're not pleased at all

2. We got a Toyota Rav four

3. You never go back to me about my comparable loaner

4. [ will there tomorrow at 10AM

5. I will show up with my happy face and I'm going to get some information

6. I want to know when the parts are going to be ordered and when ['m going to get my car back

X NOTES 06/05/2014 11:07 AM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Called dIr CA224 and left message with Service Department

1. Requested call back

2. Gave call back number

¥+ NOTES 06/05/2014 11:12 AM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Received call back from John in the Service Department at dir CA224

Writer states:

1. Our inspector will be out there tomorrow at 9AM

2. Customer is stating they will be there at 10AM

Dealer states:
1. Thank You

**¥ NOTES 06/05/2014 03:08 PM Pacific Daylight Time MCameron Action Type:Dealer contact
Writer received notification from C. Ruter in KMA's Marketing Dept. that this customer (Mr. is a long-time friend of hers
and has advised that he is not happy with Kia's handling of his incident. Writer phoned Mr.

customer's disappointment. Writer stated:

1. Introduced self

2. Received notification from C. Ruter and wanted to follow-up

to investigate the specifics of
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3. Couldn't initially locate customer's case since it was filed under his wife's name

4. Can see that the incident occurred on Sunday, 5/25, over Memorial Day weekend and was reported to us by his wife on 5/27
(Tuesday)

5. His wife provided us with details of the incident and it was forwarded to our corporate office and we returned her call on 5/28
- our notes don't indicate she mentioned any problems with the loaner she received

6. We became aware of the issue when you called on 6/2

Customer stated (aggressive in tone from the onset of the conversation):
1. The incident was on Saturday, not Sunday!
2. Right there, you're already wrong!

Writer stated:
1. Apologized - let me double-check the case notes
2. Confirmed the notes say 5/25 (body of case as well as script) and that's a Sunday

Customer stated:

1. Oh, OK - you're right, that was Sunday morning

2. We were on our way to get renovation stuff for our house and this happened and we had to miss all the sales

3. I'm very disappointed with Kia -- with the dealer’s actions, with delays in call backs, with people talking down to me
4. Kia knows about these issues and someone should have told us that this could happen to us!

Writer stated:

1. Please let me explain what's happening with your situation

2. The Sorento has a very large panoramic sunroof, so it is important that we investigate to determine whether there is any sign of
impact

3. [If there is, customer will be referred to his insurance company

4. If we cannot definitely identify any sign of impact, Kia will take care of the cost of repairs for customer

S. If customer has any out-of-pocket expenses as a result of the incident, please let us know and we'll be happy to review to
determinc any assistance we can provide

6. Sam conveyed your frustration with the delay in inspecting your vehicle, so he requested it be inspected tomorrow (6/6)
7. lunderstand you are aware that the vehicle will be inspected then

8. If there are no signs of impact damage, we will authorize the dealer to complete the repairs as soon as possible

Customer stated:

I told Sam I want to be there during the inspection and he said it is not necessary - that's a bad sign to me
I can tell you that there was no one in front of me, no one in back of me at the time of the incident
Therefore, this is definitely not because of some kind of impact

I've seen so many complaints about this and [ want to know when there's going to be a recall!

Someone should have told us when we bought this car that this might happen to us!

D N e
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Writer stated:

1. We are proactively investigating each case of reported sunroof SHATTER in an effort to try to identify the cause - we do
take this matter very seriously

2. Thatis why we asked your wife the large # of qucstions about the incident that she was kind enough to answer for us

3. That's also why we are sending an engineer to look at his vehicle tomorrow

4. Additionally, Kia is in communication and working with NHTSA regarding this issue -- you may have seen that in the news

Customer stated:
1. What news? How come | never heard about that?
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2. Are you going to send something out to everyone to warn them about this?

Writer stated:
. Aslstated, we are still in the investigation stage
2. At this time we haven't identified a cause to issue a warning about

3. The # of sunroofs that have SHA TTERed is a small # of the total vehicle population with sunroofs

4. If you search online you will see that there are other complaints of SHATTER:d sunroofs on other vehicles - that is the

nature of a glass product
5. We have to determine if there is an issue beyond that and that is why we are investigating

Customer stated:
1. Who all is involved in this investigation?

2. If my vehicle is repaired, what ROOF vill be putin?
3. The same one as before?

Writer stated:
1. Kia Motors America is investigating

2. Along with the manufacturer in Georgia, and potentially the manufacturer of the ROOF isselt
3. Andas | stated, we are in communication with NHTSA, as well

4. To my knowledge, there have been no changes made to the sunroof so a new ROOF may be sourced from the same
supplier

Customer stated:
1. That's not acceptable to me
2. I guess you're saying there's nothing you can do for me

Writer stated:

1. We are investigating

2. If we cannot identify a clear cause, we will authorize the dealer Lo replace the sunroof for you
3. If you have any out-of-pocket expenses as a result of this incident, please don't hesitate (o let us know so we can review for
consideration

4. You're an important customer to us and we want to try to make you happy

Customer stated:

1. Well [ guess we'll have to just get rid of this car for a loss

2. We'll never be a Kia customer again I can teil you that

3. 1 wantyou to tell everyone that their sunroof might explode on them - that's what you should do
4. You can't do anything for me, so I'm hanging up

Customer terminated the call.
4+ NOTES 06/06/2014 09:58 AM Pacific Daylight Time SamuelKim Action Type:Manager review
Reviewed case with PQ:

1. Upon initial inspection, no obvious signs of impact damage
2. Offer customer one time, goodwill repair

X NOTES 06/06/2014 10:02 AM Pacific Davlight Time SamuelKim Action Tvne:Dealer contact
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1. KMA is offering customer one time, goodwill repair
2. This is not a warranty claim
3. I will send you the information via email

Dealer states:
1. My email is dominickM@cacargroup.com

*** PHONE LOG 06/11/2014 08:47 AM Pacific Daylight Time JeffStroup Action Type:Oulgoing call
Witr spoke with Dominic at CA224
1. vehicle is ready for pick up.

**¥ NOTES 06/11/2014 08:59 AM Pacific Daylight Time JeffStroup Action Type:Internal
wir reviewed case with dcawo

*** PHONE L 2014 09:07 AM Pacific Daylight Time JeffStroup Action Type:Outgoing call
wir spoke wit nd stated: '

1. calling in reference to vehicle
2. i understand the vehicle is ready for pick up

Ms-tated:

1. yes, the dealer has already conlacted me as well

2. im going to tell you the same thing we told him, we will not be picking the vehicle up
3. it has not been repaired

wir stated:

1. i understand the vehicle has been repaired

2. with that, again your vehicle is ready [or pick up

3. 1 will go ahead and authorize the rental vehicle thru Friday
4. after that, you will be responsible for the rental

Ms.-statcd:

1. what is your name
2. who is your boss

Wtr stated:
1. gave full name
2. my director is M.Cameron

Ms tated:

I yes, 1 have already talked to her
2. i need her boss

3. what is her boss's name

wir stated:
1. apologized she is not available to talk now
2.1 will have M. Cameron contact you back
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Ms.-tated;

1. s0 your not going to tell me who her boss is?

2. i will just make a phone call and get her boss's name
3. s0 you might as well tell me who it is

Wir stated:

1. apologized, again M.Camcron is our director

2. she is not available but i will ask that she contact you back
3. again, we will authorize a rental thru Friday only

Ms.!tated:
1. well, you have been so helpful

2.1 will just have my attorney deal with this

call disconnected

¥ PHONE LOG 06/11/2014 09:54 AM Pacific Daylight Time MWirz Action Type:Outgoing call
Writer received call from cuslomcr,_(husband)

1. voice message stated su nd wants something done

Writer called and spoke witm

1. explained that writer had receive voice message requesting a call back

2. customer stated that he had already spoken with Michele Cameron and was upset that nothing was being done

3. feels this is a safety concern and wants the vehicle repurchased

Writer stated

1. Isee that you and Michele have spoken and the vehicle is repaired under the terms of the warranty

2. 1suggest you pick up the vehicle and if you are still having a concern that you contact her directly since she is the Director of
my department

3. customer stated he was going to pick up vehicle was not going to drive it and would get with Michele

*** NOTES 06/16/2014 04:14 PM Pacific Daylight Time SamuelKim Action Type:Dealer contact

Received message from Service Manager Dominick in the Service Department at dir CA224

1. Good morning Sam, this is Dominick over at Dublin KIA

2. It is about 20 after 8§ on Monday the 9th

3. Obviously by your message, you're not there for the week

4.1 wanted to let you know that I had not received that email with how to close out the RO with regards to the sunroof
5. I'm going to send an email off to your contact here, | guess it following up on your open jobs and hopefully that person will be
able to forward that info to me

6. Give me a call back just to touch base when you get in

7. My direct number here is (925)556-3213

8. Thank you much and I'll speak to you soon, bye, bye

**#* NOTES 06/18/2014 01:27 PM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Called dIr CA224 and spoke with John in the Service Department: '

Dealer states:

1. Dominick is not in today, he will be back tomorrow

2. I will let him know you called

3. Just send him an email
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Writer states:
1. Thank You

#*** NOTES 06/18/2014 01:29 PM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Sent email to Service Manager Dominick at dir CA224 (dominickM{@cacargroup.com) and CC'd DPSM MHurney
Hi Dominick,

I apologize for not sending you this, completely my fault. Please forward me the rental bill, sublet bill and RO billed out at
warranty pricing. I will then submit it for reimbursement and it will show up on your parts statement. This is not a warranly claim.
Thank you for all your help and please feel free to contact me if you have any questions.

**#* NOTES 06/23/2014 09:51 AM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Called dIr CA224 and spoke with Service Manager Dominick (925)556-3213

Writer states:

1. Just want to make sure you received my email

. This is not a warranty claim

. Requested RO and rental bill

. Thank You

PRV S

Dealer states:
1. Tdid, I sent all that information over to my warranty administrator
2. You should be hearing from her shortly

*+* NOTES 07/08/2014 09:04 AM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Received call from Service Manager Dominick at dealer CA224 (925)556-3213

Dealer states:

1. 1 just spoke to my warranty administrator

2. 1 apologize for not taking care of this

3. There was no sublet, we did all the work in-house

4. Thank You

Writer states:
1. Gave dealer fax number
2. Requested RO billed out at warranty pricing, rental bill and sublet bill

*+% NOTES 07/15/2014 08:15 AM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Received email from Service Manager Joshua Henderson at dealer CA 224 (jhenderson{@stevensonauto.com)
Mr. Kim,

Russell has moved to our Chevrolet location as the service manager. My name is Josh Henderson and | am the new Kia service
manager.

Please see the attached PDF for the repair order and rental bill.

We had a mistake on the parts sidc of the repair order.  Part number 81610-2T110 was billed out.  The part that should have
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been billed out is 81650-2T001. There is a $259.43 difference in the parts that were billed.  The last two pages in the PDF
document are for repair order 22429. [ had the incorrect part credited and the correct part billed. | am hoping that we will be
reimbursed for this difference as well. Please feel free to call me if you have any questions or need me to explain anything in
depth. Thank you.

Josh Henderson

Service Manager

Stevenson Kia/Mazda of Jacksonville
Office: 910-938-0555 Ext 321

Fax: 910-938-1443

=X NOTES 07/15/2014 08:24 AM Pacific Daylight Time SamuelKim Action Type:Dealer contact
One time, goodwill to dealer CA224 of $2,348.38 for sunroof repair and rental.

*** NOTES 07/15/2014 11:07 AM Pacific Daylight Time SamuelKim Action Type:Internal
Please disregard notes for 7/15. Writer inputed in error.

* NOTES 07/28/2014 11:51 AM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Called dealer CA224 and spoke with Service Manager Dominick (925)556-3213

Writer states:

1. Calling because I never received a copy of the RO billed out at warranty pricing

2. Requested sublet bill and rental bill

3.1 am going to have the warranty department kickback the warranty claim

4. This will show up on your parts statement

5. Gave dealer fax number

6. Thank You .

Dealer states:
1. I will get that over to you in the next day or so
2. My apologies

*** NOTES 07/30/2014 01:56 PM Pacific Daylight Time SamuelKim Action Type:Dealer contact

Received message from Service Manager Dominick in the Service Department at dir CA224

. Good morning Sam, this is Dominick over at Dublin KIA with regard to that Sorento

. When you get a moment, if you could give me a call back

. My direct line (925)556-3213

. 1 just finally gathered everything together and have it in front of me

. I noticed an error on the submission of that RO

. And now thal it's closed, I'm just wondering how we can correct that even though it's going to be submitted through parts
. Again Dominick, Dublin KIA (925)556-3213

. Thank You and I will speak to you soon, bye

[l B R e

#=x NOTES 07/30/2014 02:00 PM Pacific Daylight Time SamuelKim Action Type:Dealer contact
Called dealer CA224 and spoke with Service Manager Dominick (925)556-3213
Writer states:
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1.1 received your message
2. Please send me the rental bill and 1 will get that reimbursed as well

Dealer states:

1. I'm the new SM and before I stepped in, the rental bills were being internalized
2. That rental bill from Enterprise was $480

3. 1s there anyway we can get reimbursed?

. I'm going to send that right now

5. Thank You

~



Broken Sunroof Report

case I

Report Details

o

End

No response selected.

1
Yes

5
Yes

9

10 ,
No

11 |

. Do you own the vehicle?

. Was the owner driving the vehicle?

. Whatis the age of the driver?

Does the vehicle have any history of any type of impacts (e.g., collision, a fender bender, or something hitting the v:

What was the date of the incident?

<MM/DD/YYYY>:

5/25/14

12 |

What time of day did the incident occur?
<HH:MM> <AM/PM>:

930 am

13 .

What was the temperature?

Approximate temperature in Fahrenheit:

it was warm but not sure of temp

14,
No

15 .
No

Was there pi'ecipitntion?

Were you aware of wind blowing at about that time?
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16 ., Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

11th St runs into 205 E.

18 , How many lanes in your direction?

Number of lanes in your direction:

2

19 , What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Tracy

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

East

21 . What exit were you nearest?
Closest exit from the incident location?:

no exit

22 = Was that exit before or after the incident location?
Exit before or after the incident location:

n/a

23 . How far were you from that exit?

Distance from the nearest exit:

n/a

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

25-30 mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

No other vehicles around
26, What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

n/a
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Paved and was a little rough. No potholes

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction
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62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Alleges my husband got out of the car and looked at it. Most of it was in the shade. Some flew off in back

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

Moveable front in the middle
66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
Mg%g%ﬁ}éesﬁ%ipé%"t in the veh. The rest was on top. 89% in the shade. Thes rest on top of the car
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No ’

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

Front portion

72 , Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
Percent closed:

all the way closed

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

89% in shade rest out side of veh
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

In both front seats
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82, Was anyone injured as a result of the incident?
No

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 . Was the insurance company contacted?

92, Was the vehicle driven or towed following the incident?

Driven

93 ., Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

This is Kia issue according to online
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