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10 , Does the vehicle have any history of any type of impacts (e.g., collision, a fender bender, or something hitting the v:
No

10 . Does the vehicle have any history of any type of impacts (e.g., collision, a fender bender, or something hitting the v
Yes. Please describe the impact(s) the vehicle has experienced:

It was rear ended last summer

11 ., What was the date of the incident?
<MM/DD/YYYY>:

This past Sat the 12th at about 10:00 AM

11 ., What was the date of the incident?

No response selected.

12 . What time of day did the incident occur?
<HH:MM> <AM/PM>:

4/12/2014 around 12:30 pm

12 , What time of day did the incident occur?
<HH:MM> <AM/PM>:

10:00 AM

13 . What was the temperature?

Approximate temperature in Fahrenheit:
No it was a nice day belween 50 and 70
13 . What was the temperature?
Approximate temperature in Fahrenheit:

mid 70's

14 . Was there precipitation?
No

14 . Was there precipitation?
Yes. What type of precipitation (e.g., rain, snow/sleet, hail, etc.) and severity?:

It was dry

15 . Were you aware of wind blowing at about that time?
No

15 . Were you aware of wind blowing at about that time?

Yes. Please describe the intensity of wind and if dust was noticeable.:

wind blowing hard around 25-30 mph
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16 , Where did the incident occur?

A. Highway or Interstate

16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:
dealer guess is hwy 75 but unsure of all details
17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

Highway 75 South

18 . How many lanes in your direction?

Number of lanes in your direction:
There would have been at least 3, but T don't know for sure
18 | How many lanes in your direction?

Number of lanes in your direction:

if on 75 would be 3 lanes

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

unsure
19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Lexington KY

20 . What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):
South
20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

dealer unaware

21 ., What exit were you nearest?
Closest exit from the incident location?:

not sure

21 . What exit were you nearest?

Closest exit from the incident location?:

No
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22 . Was that exit before or after the incident location?
Exit before or after the incident location:

After
22, Was that exit before or after the incident location?
Exit before or after the incident location:

dealer not aware

23 . How far were you from that exit?

Distance from the nearest exit:

dealer unsure
23 . How far were you from that exit?
Distance from the nearest exit:

No

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

At highway speeds like 70 MPH
24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

on hwy around 70-75 mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

moderate traffic
25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

It was moving fine, like normal highway traffic

26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

All types of vehicles
26 ., What typc of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

passenger vehicles, trucks, normal hwy mixture

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

normal hwy conditions

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Nothing stands out in my mind, like normal.
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50 ., Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

c%f@ﬁn%?g%’&iﬁ'&d’ HEHAF ‘glﬁﬁ ﬁlg&rg&:an explosion sound

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

e A T

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

I didn't see anything I just heard the wind.

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

dealer unaware

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.
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64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

65 . If partially broken, which area?

Description of partially damaged area:

A circle a foot and half in the center .

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

a%%ﬁg{zgt{ﬁa]{ewhéculfd have been outside of vehicle is gone because car was driving
on hwy at higher rate of speed

67 . Asto the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

I%lﬁ%iﬂ? fﬁg Bgls"gg(‘?g'er. None of glass made it into the seating area.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
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70 . Did the break cause a round or oval hole in the glass?
Round

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

The front

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

No response selected.

73 . If partially closed, pleasc cstimate the percentage closed:

Percent closed:

100 % closed

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:

most of the glass inside on sunshade some may have ended up elsewhere

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:

Some was on the glass that was intact and some one the front shade.

75 . Were any of the side windows open at the time of the incident?
No

75 . Were any of the side windows open at the time of the incident?
No
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76 . Have you ever put anything on the roof of your vehicle?
Yes

76 . Have you ever put anything on the roof of your vehicle?
Yes

77 . What types of things have been on your roof and how often?

Please provide examples of what you have placed on your roof and how often:
cross bars and yakima skybox
77 . What types of things have been on your roof and how often?
Please provide examples of what you have placed on your roof and how often:

We have side rails and cross bars, and Yakima sky box

78 . Was anything on your roof at the time of the incident?
No

78 . Was anything on your roof at the time of the incident?
Yes. What was the item placed on the roof?:

cross bars and yakima skybox

79 . Prior to the incident, when was the last time you put something on your roof?

Please describe the item and last time you placed something on your roof:

The sky box had been on it for months and months and months.

79 . Prior to the incident, when was the last time you put something on your roof?
Please describe the item and last time you placed something on your roof:

not sure

80 . Were there any passengers inside the vehicle at the time of the incident?

Yes

80 . Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

front seats, unsure of any back seat passengers

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

The front passenger seat and the rear middle seat.
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82, Was anyone injured as a result of the incident?

82, Was anyone injured as a result of the incident?
83 . Did anyone get glass on them at the time of the incident?
No
83 . Did anyone get glass on them at the time of the incident?
84 . Was anyone injured as a result of the incident?
No

84 . Was anyone injured as a result of the incident?

90 . Were the police contacted?

90, Were the police contacted?

91 , Was the insurance company contacted?

01 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you prouvide them with a statement and have you settled with the
Ijg[ﬁﬁg@gce company? Additionally, please provide the name of the insurance company, address, phone, policy number
and claim#:

92 . Was the vehicle driven or towed following the incident?

Driven

92 . Was the vehicle driven or towed following the incident?

Driven
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93 . Where is the vchicle now?
Please provide location of the vehicle:

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Dealer States(Svc mgr-Yvonna Hartzell-KYoo1):

1. Dpsm advised dealer svc mgr to call consumer affairs

2, What is email address please?
3. Will contact customer and advise to call insurance company and consumer affairs.

Writer States:
1. Advised dcaler to send photo's and to have customer call consumer affairs
2, Advised case reference number

95 . What action are you requesting of Kia?
<Resolution sought>:

Whatever the trip interruption is. We were on a road trip. We had to renl a car and our Kia repaired. Kia should cover the
rental.
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10 . Does the vehicle have any history of any type of impacts (e.g., collision, a fender bender, or something hitting the v
No

11 , What was the date of the incident?
<MM/DD/YYYY>:

02/08/2014

12 . What time of day did the incident occur?
<HH:MM> <AM/PM>:

2:30 PM

13 . What was the temperature?
Approximate temperature in Fahrenheit:

10 degrees F

14 . Wasthere precipitation?
Yes. What type of precipitation (e.g., rain, snow/sleet, hail, etc.) and severity?:

SNOW
15 . Were you aware of wind blowing at about that time?

No

16 . Where did the incident occur?

C. Stationary on roadway

37 . Were there structures around the roadway? (walls, bridges, abutments, overpasses, etc.)
Please describe the structures around the roadway:

NO...I WAS AT A TRAFFIC LIGHT STOP
38 . Were there trees or poles such as utility poles in your vicinity?

No

39 . Were there power or telephone lines in the area?
No

40 . Were any of those objects above your vehicle?
No
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50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

W PEeREAASE B A BT BT

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

THE GLASS SPIDER WEB FELL INSIDE THE COMPARTMENT

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

FRONT CENTER WAS BROKEN THEN I REMOVED THE REST SO IT DOES NOT FALL DOWN.
66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

[YsidrEibehisE capiN

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No
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83 . Did anyone get glass on them at the time of the incident?

Yes

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
No

91 , Was the insurance company contacted?

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

NO
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14 . Was there precipitation?

No response selected.

15 . Were you aware of wind blowing at about that time?

No response selected.

16 . Where did the incident occur?
D. Parked

41 . Where was your vehicle parked? (e.g., covered parking garage, personal garage, open parking lot, driveway, street.

Please describe where the vehicle was parked.:

Dealer lot

42 . If vehicle was parked in a COVERED PARKING GARAGE:

No response selected.

43 . Was the vehicle parked under direct sunlight?:
Yes

44 . Were you in the vehicle at the time of the incident?
No

45 . -If the vehicle was parked in a OPEN PARKING LOT, DRIVEWAY or STREET:

Describe the area where the vehicle was parked (e.g., under or near trees, near construction, under direct sunlight, in

peshdted jot

46 . Were there trees or poles such as utility poles in your vicinity?
No

47 . Were there power or telephone lines in the area?
Yes

48 . Were any of those objects above your vehicle?
No
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49 . Were you in the vehicle at the time of the incident?
No

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?
No

62 ., What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

The glass is all totally shattered but intact except for a hole at least 12 inches in diameter.

63 . Was it the movable front glass or the stationary rear glass which broke?
Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

center

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

utside the vehicle: . . .
e in passeenger area, some on roof around shatter. Dealer contact Michael states it appears as though something

punched upward
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

=0 ., Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?

No response selected.

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN

=3 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

No response selected.

75 . Were any of the side windows open at the time of the incident?

76 . Have you ever put anything on the roof of your vehicle?

80. Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?
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84 . Was anyone injured as a rcsult of the incident?
No

90 . Were the police contacted?

91 , Was the insurance company contacted?
No

92 | Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

No response selected.
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

Highway 182 eastbound

18 | How many lanes in your direction?

Number of lanes in your direction:

2

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Sunset, LA

20 . What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

southeast

21 . What exit were you nearest?

Closest exit from the incident location?:

Highway 754

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

before

23 . How far were you from that exit?

Distance from the nearest exit:

Approximately a few hundred yards

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

4omph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

No one was around
26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

N/A - No one was around at all
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

It's a smooth road

50, Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

105G AreRe & QHward on [hefs &z

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

The sunshade was open to let the sun in. When the sunroof broke, it sounded like someone had shot a rifle, so T looked
around the car and when I looked up, there was a hole in the sunroof.

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64, Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

A hole the size of a basketball dead center in the middle of the sunroof

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . Asto the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

ﬂ‘éﬁé‘%ﬁfé’ g H%ﬁécéel’t on top of the vehicle. Some fell in the seats, some in the passenger seat and some in the passenger

seat. The Sorento is not that big, there was even some in my little girl's car seat
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82 . Was anyone injured as a result of the incident?
No

83 . Did anyone get glass on them at the time of the incident?
Yes

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
No

91 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

Tﬂé TOBEE SUTPSBY % éigl&gagg;lgg /1?318?58 Pé'ovide the name of the insurance company, address, phone, policy number
an im#

claim#:

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehiele now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95, What action are you requesting of Kia?

<Resolution sotght>:
Just fix it, I guess. Look at it to see what went wrong, because I'm not the only person that has been driving down the road
and had the sunroof explode. If there is no resolution, I am going to want to just get out of the vehicle, because I can't have

my wife driving the car and have this happen again. It would scare her, and she could jerk the wheel and roll the car, or
what if a car is coming the other way?
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Kia Motors America
Consumer Affairs Department

Page 2 of 3
Last name First name VIN of 2014 SORENTO SX FWD Case Number  Mileage
sxYKw4A7SEC B 5o
Irvine, CA 92618 Prod. Date: 2/13/13 Dcaler: CA273 Kia of Irvine
Kia Case Type Lvll: Complaint Kia Case Type LvI3: Interior
Kia Case Type LvI2: Quality Kia Case Type Lvl4: ¢, ROV F ool awian
Mark states

1. He said he was driving in AZ heard a pop sound and the damage was done

Thanked and call ended

*** PHONE LOG 04/04/2014 12:34 PM US Mountain Standard Time MOtteson Action Type Outgoing call
Writer called customer left VM stating
1. Calling in reference to your vehicle

2. Were advised you had a concern with your sunROOF
3. Advised to call back

4. Gave casc and 855#

[!<For Internal Use Only

If customer call back please get sunROOF scripting and forward to NCA>!]

¥ PHONE LOG 04/07/2014 10:10 AM US Mountain Standard Time SCoder Action Type:Outgoing call
Writer called Zack Vlasuk and left vm

1. Wanted to follow up on behalf of MOtteson who left a message last week

2. Wanted to ask some questions about your sunROOF concerns

3. Requested call back

4. Left call back information

[!<For Internal Use Only

vin: sxykwaa7sEC

¥ NOTES 04/07/2014 12:29 PM Pacific Daylight Time SamuelKim Action Type:Manager review
Reviewed case with PQ.

*#x NOTES 04/07/2014 12:42 PM Pacific Daylight Time SamuelKim Action Type:Manager review
Reviewed case with NCAM.

*rr CASE CLOSE 04/09/2014 10:54 AM Pacific Daylight Time SamuelKim

*++ NOTES 04/16/2014 04:09 PM Pacific Daylight Time SamuelKim Action Type:Manager review
Reviewed case with PQ.
1. VCthlC rcqulres new headlmcr assembly

-~ o~









10 . Does the vehicle have any history of any type of impacts (e.g., collision, a fender bender, or something hitting the v
No

11 , What was the date of the incident?
<MM/DD/YYYY>:

4/1

12 . What time of day did the incident occur?
<HH:MM> <AM/PM>:

Approx 4 PM

13 . What was the temperature?

Approximate temperature in Fahrenheit:

80F

14 . Was there precipitation?
No

15 . Were you aware of wind blowing at about that time?
Yes. Please describe the intensity of wind and if dust was noticeable.:

Was a bit windy

16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

Interstate 10, W of Phoenix, AZ.

18 . How many lanes in your direction?

Number of lanes in your direction:

2

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Phoenix
20 ., What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

West
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21 , What exit were you nearest?

Closest exit from the incident location?:

Exit 100

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

Before.

23 . How far were you from that exit?

Distance from the nearest exit:

Between exits out there its a good 10 mi or so.

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

75 mph

25 ., Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

It was light traffic and I was passing an 18 wheeler and there was another one in front of me.

26 ., What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

2 18 wheelers next to and in front of veh.

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken

<Obtain more details if caller says another OTHER than freshly paved.>:

Smooth.
50 . Didyou see anything hit your vehicle at any time before your sunroof glass broke?

No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?
Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction
ﬂf %%85%959\%% %}S%QEdfﬂrﬁlgﬁf%g%ﬁded like an explosion, thought a veh had a blowout, like a decompression.
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62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Partially rolled back shade and saw breakage

63 . Was it the movable front glass or the stationary rear glass which broke?
Stationary rear glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

Hole in middle and cracks radiating from break, was able to drive home.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
%ﬁé%!é‘%fé%’%glfnd all glass stayed in shade area.

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the cdge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:

Center of glass.

=2 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED
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73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

All gas on sunshade.

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80. Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?

Which seating positions were they occupying and the age and name of each occupant:

Both in front seats.

82 . Was anyone injured as a result of the incident?

No

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90 . Were the police contacted?

91 ., Was the insurance company contacted?
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92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

We want to get it fixed, don't know if it will be covered under warranty, wanted to make sure you were aware.
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

540N

18 . How many lanes in your direction?

Number of lanes in your direction:

2 lanes

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Rogers

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

North

21 ., What exit were you nearest?

Closest exit from the incident location?:

exit 85

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

85

23 . How far were you from that exit?

Distance from the nearest exit:

half mile

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

70 mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

very light traffic
26 . What typc of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vchic

Type of vehicles on the road:

passenger cars
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken

<Obtain more details if caller says another OTHER than freshly paved.>:

i would say its 4-5 years old no pot holes good road

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?
Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

.qf the bregkage; outward or.jnward.>: L . . . . .
ﬂf;oug ifad Been Tan in o, it was lﬂ(e an explosion, i thought i had been rear ended, i looked in the rear view mirror and
seen that black glass hit the pavement behind me, i would describe it as an explosion or gunshot

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

seen it fly out behind me
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
t%%&ﬁ%ﬁfgl&gépt about 2 inches left around the edges

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes
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69 ., Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

the center

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

other than the one piece that i saw fly off, i didn't open it because my children was in the car at the time
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any passengers inside the vehicle at the time of the incident?
Yes '

81 . Which seating positions were they occupying?

Which seating positions were they occupying and the age and name of each occupant:

children were in the back

82 . Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?
No

84 . Was anyone injured as a result of the incident?
No

90 . Were the police contacted?

91 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

Iiggﬂfzf‘&ﬁﬁ ?B@R%gﬁ &(ggﬂ%%%%lg&sg&reouide the name of the insurance company, address, phone, policy number

and claim#:

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

To replace my sunroof, verify that there is nothing else wrong with the rest of the glass. The front windshield is bubbly,
other than you can see it when vou are sitting inside, its blury like an imperfection
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

I 80, Sacramento

18 . How many lanes in your direction?

Number of lanes in your direction:

4 lanes

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Sacramento

20 . What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

Wesl

21 . What exit were you nearest?

Closest exit from the incident location?:

Mace Blvd

22 = Was that exit before or after the incident location?

Exit before or after the incident location:

Half mile before the exit

23 . How far were you from that exit?

Distance from the nearest exit:

half a mile

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

65-70 MPH

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Moving 65-70 no problem, not a lot of cars
26 ., What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Passenger vehicles
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

No extra bumps or potholes

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

B R akads AT (p BrRES >

62 ., What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

I heard the cracking and put my hand up and could feel at the glass and hear the air. Pulled over and there was gigantic
hole on top of roof

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

Pretty much the entire thing

66 , Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

ALEEe g screen
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the brcak cause a round or oval holc in the glass?
Round

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:
Front moveable part
72 . Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . If partially closed, please estimate the percentage closed:
Percent closed:

100%

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

All ended in sunshade

75 . Were any of the side windows open at the time of the incident?

76 . Have you ever put anything on the roof of your vehicle?

80 . Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?
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84 . Was anyone injured as a result of the incident?
No

90, Were the police contacted?
No

91 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

Mrﬁrégler%%p&%?%%@?wayf Ovllgfzesg g&'%igg at{é? name of the insurance company, address, phone, policy number
l

and claim#:

92 , Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
Yes

95 . What action are you requesting of Kia?
<Resolution sought>:

Repairs were completed yesterday evening. Reading online and this seems to have happened before. Is there going to be a
fix. This car is only a month old.
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Kia Motors America

Consumer Affairs Department

[ Page 2 of 4

Last name First name VIN of 2014 SOREN Mileage
5XYKUDA7XEM M 24,000

Eureka, MO Prod. Date:  4/22/13 Dealer: MO003  Lou Fusz Kia
Kia Case Type Lvll: Complaint Kia Case Type Lvl3: Interior
Kia Case Type Lvl2: Quality Kia Case Type Lvl4: Sunroof Breakaway

¥*¥* PHONE LOG 06/06/2014 09:47 AM Pacific Daylight Time JMojica Action Type:Outgoing call
Witr verified FTR inspecting vehicle 6/10/14.

#£% PHONE LOG 06/06/2014 09:50 AM Pacific Daylight Time JMojica Action Type:Outgoing call
Wtr left VM for customer:

1. Calling in reference to vehicle that is at the dlr.

2. Requested c/b.

3. Provided c¢/b # and case # for reference.

4. Thanked and disconnected.

*** PHONE LOG 06/06/2014 09:51 AM Pacific Daylight Time JMojica Action Type:Outgoing call
Wtr spoke to SA Eric Meyer and confirmed FTR appointment scheduled for 6/10/14.

##* PHONE LOG 06/06/2014 10:06 AM Pacific Daylight Time JMojica Action Type:Outgoing call
Witr:

. Calling in reference to vehicle.

Wtr apologized for the incident.

Wir has set up rental through dir, customer can pick it up at any time.

Vehicle needs to be dropped off at the dir for inspection that is to take place 6/10/14 with FTR.
Per Kia's rental policy, customer would be responsible for ins. and gas.

L S L e

Customer:
1. Ok, just so you know there is not much to look at.
2. The FTR is basically going to be looking at a big hole because it has been covered in plastic.

Wir:
1. Yes, wir is aware.
2. FTR still needs to inspect vehicle.

Customer:
1. Ok, I will drop it off Monday evening at the latest.

Wir:
1. Perfect, thank you.

*+#+ PHONE LOG 06/13/2014 10:01 AM Pacific Daylight Time IMojica Action Type:Outgoing call
Wtr spoke to SA Eric:

1. Wir authorized repairs as one time GW gesture.

2. Wtr requested Final RO at warranty pricing.

#*x PHONE LOG 06/13/2014 10:31 AM Pacific Daylight Time JMojica Action Type:Lir/email/fax sent












13 . What was the temperature?
Approximate temperature in Fahrenheit:

85-90

14 . Was there precipitation?
No

15 . Were you aware of wind blowing at about that time?

Yes. Please describe the intensity of wind and if dust was noticeable.:

Calm wind

16 ., Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

I-35 North

18 . How many lanes in your direction?

Number of lanes in your direction:

Cust doesn't recall

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Round Rock

20, What direction were you heading?

Direction you were tral)eling (e.g., northbound on I-5, eastbound on I-40, etc.):

North

21 . What exit were you nearest?

Closest exit from the incident location?:

256

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

Before
23 . How far were you from that exit?

Distance from the nearest exit:

1 Mile

Page 2 of 6



24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

70-80 MPH

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Light Traffic moving, no big trucks around us, just small passenger cars

26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

Small passenger

27 . ‘What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Smooth road, no construction or broken surfaces

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 ., Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

£1808 Brsgkeas sHrwR g rward>

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

From the outside when we pulled over to check the veh, the edges of the glass where pointing up
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.
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65 . If partially broken, which area?
Description of partially damaged area:

3/4 of the middle of the glass was broken out

66 ., Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
198 %ﬁ%% %etﬁg}ﬂgées'énger compartment, it stayed on the sunshade

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 ., Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:

Middle of the sliding part of the glass

72 ., Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Some of the glass may have fallen off the veh

75 . Were any of the side windows open at the time of the incident?
No
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76 . Have you ever put anything on the roof of your vehicle?
No

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81 ., Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Drives and passenger seat front and back

82, Was anyone injured as a result of the incident?
No

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90 . Were the police contacted?

01 . Was the insurance company contacted?

92, Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No
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95 . What action are you requesting of Kia?
<Resolution sought>:

Cust requesting veh to be repaired under warranty at no charge.
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37 . Were there structures around the roadway? (walls, bridges, abutinents, overpasses, etc.)

Please describe the structures around the roadway:

‘None
38 . Were there trees or poles such as utility poles in your vicinity?

Yes

39 . Were there power or telephone lines in the area?
Yes

40 . Were any of those objects above your vehicle?

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
Yes

59 . What operation were you performing when the glass broke?

Opening sunroof.

60 . To what degree was it open at the moment it broke while operating the sunroof switch?
(e.g., 25%, 50%, etc.):
I had just pushed the button when the pop noise occured = 0%

61 . Did you hear the sunroof glass break?
No

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Heard a pop when we opened the sunroof for the first time. Saw a crack on the pass side that has proceded to spider
across.
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63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66, Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
DOWNWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amounl of glass on the top of the roof or otherwise
ﬁ‘[‘{)sﬁ({%ﬁhgflfﬁ}él%%f, its on top of the wind break

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Didyou see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

Its a glass piece in front of the windbreak, between the actual moveable sunroof and the windshield

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
OPEN

73 . If partially closed, please estimate the percentage closed:

Percent closed:

All the way open
74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:

Its stuck together in a resin, it hasn't shattered, just spidered
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75 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?
No

80 . Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Wife in the pass seat
Kids were in the back seat in the second row in their safety chairs

82, Was anyone injured as a result of the incident?

No

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90 ., Were the police contacted?

91 ., Was the insurance company contacted?

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:
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94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

1 think it should be covered by Kia. They told me it is not a warranty repair. But I think it is a manuf defect. They have
ordered the part and they have it in.
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16 . Where did the incident occur?
A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

Highway 287

18 . How many lanes in your direction?
Number of lanes in your direction:

2 Lane

19 . What was the nearest city or town from the incident location?
Nearest City or Town from the incident location:

Norris

20 . What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

North

21 . What exit were you nearest?

Closest exit from the incident location?:

highway 84

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

After

23 . How far were you from that exit?

Distance from the nearest exit:

6-7 Miles

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

70 MPH

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

Dry road, over cast, not many Veh on the Rd.
26 , What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

Passenger Veh, Pick up truck
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27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

Smooth Rd.

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 , Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

198408 Dreahaggi R UM L IBREIeA to flap with the wind.

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

There was a large hole in the sunroof

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

The center of the sunroof
66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS

UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
ﬁyettsé%atgg Pae&lg lgfnount of glass that had falling into the cover but there was still glass attached to Veh.
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

72 ., Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:

In the sunshade.
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80 . Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?

Which seating positions were they occupying and the age and name of each occupant:

Driver, Passenger, Two children in the middle seats, on child in third row seat.
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82, Was anyone injured as a result of the incident?

83 . Did anyone get glass on them at the time of the incident?
No

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 . Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the
! ) .. . . )
SJ&%ET‘}‘GJIL‘CI% ?grsnlgg;llgé Additionally, please provide the name of the insurance company, address, phone, policy number

}{Igr}enf-l 9§38 atfk.key( Whitefish, MT location)
406-862-7747
6/14/14

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Would like this repaired under warranty.
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13 . What was the temperature?
Approximate temperature in Fahrenheit:

60

14 . Was there precipitation?
No

15 . Were you aware of wind blowing at about that time?
No

16 . Where did the incident occur?
A. Highway or Interstate

17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

State Route Highway 99

18 . How many lanes in your direction?

Number of lanes in your direction:

5

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Elk Grove

20, What direction were you heading?

Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

South

21 . What exit were you nearest?

Closest exit from the incident location?:

Calvine

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

S of the exit, after
23 . How far were you from that exit?

Distance from the nearest exit:

1/4 mile
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24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

65-70

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

very light

26 , What type of vehicles were on the road? (passengcr vchicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

one semi that was in # 4 lane the 1/8 of a mile ahead of me

27 . What was the eondition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

normal

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

D all gl s. A& ing and falling on me
19684, Brpakagss QUAUIT AIRkBrutd R

62, What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

I had the sunshade closed, so no glass got on me
63 . Was it the movable front glass or the stationary rear glass which broke?

Movuable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.
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66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
No response selected.

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise
nooul‘side the vehicle:

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . ‘Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

about 2-3 inches from the edges

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:

No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

Most of it ended up in the sunshade and flew out

75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
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80, Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?

91 ., Was the insurance company contacted?

Yes. When was the insurance company contacted, did you provide them with a statement and have you settled with the

Izgna(}l];c?qug g\(gyg%%? é&ﬂ%%’},%ﬁé?&iﬁ a@rc%vggﬁl%ggame of the insurance company, address, phone, policy number

aimy#:

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94, Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Just want to get the sunroof repaired and have our vehicle back. And have confidence that this is not going to happen
again.
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16 ., Where did the incident occur?
B. Surface Street

28 . What was the name of the street?
Name of street:

Military Drive

29 , What city or town did the incident occur?
Name of city or town:

San Antonio, AK

30 . How many lanes in your direction of travel?

Number of lanes in your direction of travel:

31 . Which lane were you in?

Which lane were you traveling in at the time of incident?:

right hand side

32 . Describe the traffic conditions around you at that time.

Description of traffic conditions around you at that time:

There was no cars around

33 . What direction were you heading?

Direction of travel (north bound, east bound, etc.):

East

34 . What cross-street were you nearest that you can remember?

Nearest cross-street at the time of the incident:

No

35 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

40 m.p.h.
36 . What was the condition of the street? (e.g., freshly paved, normal roughness, had some holes or broken surface, wi:
<Obtain more details if the caller says anything other than freshly paved.>:

normal roughness

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No
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54 . Was the sunroof OPEN or CLOSED at the time of the incident?
No response selected.

55 . Was it slid open towards the rear or tilted up?

No response selected.

56 . If slid open towards the rear, was it fully open?
No

57 . If not fully open, estimate the amount open as a percentage.
Percent open:

0% it was closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion" is described, be very precise as to the direction

15 AR S B O OB BT crying.

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Didn't see nothing, just heard the sound, and then it broke and the car was shaking. too.
63 . Was it the movable front glass or the stationary rear glass which broke?

Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho
Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roaf or otherwise
1?%3&4%6’5?13‘! %}ﬁlféﬁie of the veh. There was a little in the car.
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
No

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
No

70 . Did the break cause a round or oval hole in the glass?
Round

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

All broken
72 . Was the sunshade OPEN or CLOSED at the time of the incident?

CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?

Description of where and how much broken glass found:
It ended up outside
75 . Were any of the side windows open at the time of the incident?

No

=76 . Have you ever put anything on the roof of your vehicle?

80, Were there any passengers inside the vehicle at the time of the incident?
Yes

81 ., Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

2 babies and 2 passengers
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82 . Was anyone injured as a result of the incident?

83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?
No

90, Were the police contacted?

91 . Was the insurance company contacted?

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

I just want to know why this would have happened? We just bought the car, he does not want the car anymore. Scared to
drive it.
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11

1:00 PM

12 |

conditions were cloudy but dry

13 .

The vehicle was being driven on the highway/expressway.

14 .

Highway 35 South

15 .

I do not recall, but it was in the vicinity Floresville TX, just south of San Antonio.

16 .,

Southbound

17 .

70 MPH

18 .

Zero traffic

19 .

No construction or freshly paved roads.

22
Closed

25.
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42,

She had cuts to the scalp.

43 .

58 .
Driven

59 .

@ TXo31

60 .

Yes we had put cardboard and tape on it to be able to drive it to the dealer.

61 .

1 am requesting rental coverage assistance. And also the repair costs associated with the sunroof damage.
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16 . Where did the incident occur?

A. Highway or Interstate

17 . Provide name and number of highway/interstate:
Name and number of highway or interstate:

1-94

18 . How many lanes in your direction?

Number of lanes in your direction:

2

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

Passed Alexandria, MN

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

East

21 . What exit were you nearest?

Closest exit from the incident location?:

unknown

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

n/a

23 . How far were you from that exit?
Distance from the nearest exit:

n/a

24 . Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

70-75 m.p.h.

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side
Description of traffic condition:

fairly light
26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic

Type of vehicles on the road:

passenger vehicles
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27 . 'What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<Obtain more details if caller says another OTHER than freshly paved.>:

normal

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

YRR U T S G >

62 . What did you first see in relation to the broken glass?
Describe what you FIRST saw when the glass broke:

Just seen the hole in the glass
63 . Was it the movable front glass or the stationary rear glass which broke?

Movuable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Entire glass.

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

j ﬁyﬁiﬁ?ﬁgf B{f{'}.ﬁées't was in the sunshade

68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?

No response selected.
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69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?

No response selected.

70 . Did the break cause a round or oval hole in the glass?
Oval

71 . Which part of the sunroof was involved in that hole?

Description of where the hole is located on the broken section of the sunroof glass.:

towards the middle of the sunroof but more towards the front

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

sunshade
75 . Were any of the side windows open at the time of the incident?

No

76 . Have you ever put anything on the roof of your vehicle?
No

80 . Were there any passengers inside the vehicle at the time of the incident?
Yes

81 . Which seating positions were they occupying?
Which seating positions were they occupying and the age and name of each occupant:

Fronts passenger and both rear seats

82 . Was anyone injured as a result of the incident?
No
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83 . Did anyone get glass on them at the time of the incident?

84 . Was anyone injured as a result of the incident?

90, Were the police contacted?
No

91 . Was the insurance company contacted?

92 . Was the vehicle driven or towed following the incident?

Driven

93 . Where is the vehicle now?
Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?
<Resolution sought>:

Since I have the warranty I expect it to be replaced under that.
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17 . Provide name and number of highway/interstate:

Name and number of highway or interstate:

1. Interstate 440

18 , How many lanes in your direction?

Number of lanes in your direction:

1. There were 3 lanes of travel per direction

19 . What was the nearest city or town from the incident location?

Nearest City or Town from the incident location:

North Little Rock

20, What direction were you heading?
Direction you were traveling (e.g., northbound on I-5, eastbound on I-40, etc.):

1. She was headed West on hwy 440

2t . What exit were you nearest?

Closest exit from the incident location?:

1. Unsure of the exit #
2. She was closest to the merge of 67/167
3. The name of the closest exit was Protho Junction

22 . Was that exit before or after the incident location?

Exit before or after the incident location:

After

23 . How far were you from that exit?

Distance from the nearest exit:

She was a couple miles from it

24 ., Was the vehicle moving or stationary at the time of the incident?
If MOVING, what speed were you traveling at?:

1. The veh was in motion traveling @ approx 72 mph

25 . Describe traffic conditions including density of traffic [regardless of the speed] (e.g., close front and back and side

Description of traffic condition:

1. Little to no traffic
2. There were no veh's in front of her in the immediate range

26 . What type of vehicles were on the road? (passenger vehicles, pick-up trucks, semi-trucks, heavy construction vehic
Type of vehicles on the road:

1. 18 wheelers behind her

27 . What was the condition of the highway/interstate? (e.g., freshly paved, some roughness, had some holes or broken
<QObtain more details if caller says another OTHER than freshly paved.>:

1. No construction
2, This is a fairly new area which has been there for the last 10 yrs
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28 . What was the name of the street?
<Obtain more details if caller says another OTHER than freshly paved.>:

1. No construction
2. This is a fairly new area which has been there for the last 10 yrs

50 . Did you see anything hit your vehicle at any time before your sunroof glass broke?
No

54 . Was the sunroof OPEN or CLOSED at the time of the incident?
Closed

58 . Were you operating the sunroof switch at the time the glass broke?
No

61 . Did you hear the sunroof glass break?

Yes. Please describe the breakage sound <if anything like an "explosion” is described, be very precise as to the direction

12AAhe fregtoaséd RUEA YGRS Toud

62 . What did you first see in relation to the broken glass?‘
Describe what you FIRST saw when the glass broke:

She saw truck behind her swerving to miss chunks of glass that flew out

63 . Was it the movable front glass or the stationary rear glass which broke?
Movable front glass.

64 . Was the entire glass broken to the metal edges or was it only partially broken?
Partially broken.

65 . If partially broken, which area?
Description of partially damaged area:

1. It was about 3 inches from the edge from being completely broken out

66 . Did any or all of the breakage occur in an UPWARDS direction or did all of the breakage simply fall DOWNWARDS
UPWARDS

67 . As to the part of the glass sunroof which you saw broken out, how much was in the passenger compartment and ho

Amount of glass found inside the passenger compartment and/or amount of glass on the top of the roof or otherwise

L aij(cj)?i })lfevx%esh (l)%lg on the road

2. Very little fell inside the veh but hard to tell as we did not open the sunroof cover when this happened
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68 . Did you see any glass pieces at the edge of the glass break pointed UPWARDS?
Yes

69 . Did you see any glass pieces at the edge of the glass break pointed DOWNWARDS?
Yes

~»o . Did the break cause a round or oval hole in the glass?
QOual

71 . Which part of the sunroof was involved in that hole?
Description of where the hole is located on the broken section of the sunroof glass.:

1. It broke right in the middle of the front glass then it spreads out to the pass and driver side

72 . Was the sunshade OPEN or CLOSED at the time of the incident?
CLOSED

73 . If partially closed, please estimate the percentage closed:
No response selected.

74 . Did all of the broken glass end up on the sunshade or did part of the glass end up elsewhere?
Description of where and how much broken glass found:

1. Majority of glass ended up outside the veh
2. There is some on the sun shade but not that much

w5 . Were any of the side windows open at the time of the incident?
No

76 . Have you ever put anything on the roof of your vehicle?
No

80 . Were there any passengers inside the vehicle at the time of the incident?

83 . Did anyone get glass on them at the time of the incident?
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84 . Was anyone injured as a result of the incident?
No

90 . Were the police contacted?
No

91 ., Was the insurance company contacted?
No

92 . Was the vehicle driven or towed following the incident?
Driven

93 . Where is the vehicle now?

Please provide location of the vehicle:

94 . Have the window repairs been completed?
No

95 . What action are you requesting of Kia?

<Resolution sought>:

We would like it repaired @ no cost to us
Want reassurance that you are investigating the type of glass that is used to make sure it is safe

Page 5 of 5



EA14-002
KIA
11/26/2014
TAB A
Field Reports 2014MY






























































































































































































































EA14-002
KIA
11/26/2014
TAB A

Technical Assistance Center
Reports 2011-2013 MY








































































































































































EA14-002
KIA
11/26/2014
TAB A

Technical Assistance Center
Reports 2014MY












































