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E\IEN WlTH ADVANCED AIR BAGS

e CHILDREN CAN BE KILLED OR
SERIOUSLY INJURED BY THE AIR BAG.

e THE BACK SEAT IS THE SAFEST PLACE
FOR CHILDREN. 2 B

e NEVER PUT A REAR-FACING CHILD SEAT S BB
IN THE FRONT. Y B

e ALWAYS USE SEAT BELTS AND CHILD
RESTRAINTS.
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EVEN WITH ADVANCED AIR BAGs
. ® CHILDREN CAN BE KILLED OR
SERIOUSLY INJURED BY THE AIR BAG.

. s ® THE BACK SEAT IS THE SAFEST PLACE
g \ FOR CHILDREN. L
o NEVER PUT A REAR-FACING CHILD SEAT S
S IN THE FRONT. e |
/ o ALWAYS USE SEAT BELTS AND CHILD
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P, 001/003

FAL o,

JUL/14/2014/M0N 10:09 AN

Advance © T
AutoParts morg
m SHOFP

mﬂﬂq‘mﬂﬁf_WGE—uﬁhﬂﬂmﬂ#n TECHHELGSY TAois

Store 8328 300 Fairdew Hudson, N 12534 Phans; [518) B71-6144

Questions or feedback? Contact the Commarcial Custamer Support Team

at 1-377-280-5885 or email us at senvice@advancaautoparts.com

Movkes ol JA,

Mavis Tire #156 Catskill P.O.#: tuke Invoice/Trans: 8825415557381
T Central Avenue .U_mﬂm.. TIyT4 Time: 324:1TPM
" Register: 5 Delivery: Yag
mem:ﬁ_”__nmﬂmw,_mmﬂmu_.mmmn StorefUnitd: 136 - Salesperson:  James
Account 1D: 1872572388 Intermet Order #:
Produst Line Part # Pescription ) SKU Warranky Oty List Cost Extended
1 __..___.ccw. . ES800532 TIE ROD END 1 EAMDQG 10075373 LIMITED LIFETIME REPLACEMENT . 1 47.33 42.94 £2.94
MERCHANDISE SUBTOTAL 42.94
TOTAL INVOQICE - 42.94
PAYMENT Cash -100.00
SRR A A s
1 ) °
D2 J 41 DI MNBNC G BTI3IDVICES
Core Bank Account Summary - [tems 1 Balance 1.04 _
Product Line Part # Description InwoiceTrans.# Date Cy Value Days Out
Wearewar Silver METS . BRAKE SHOE SET-RMFD 1 EA BEZEAT80507E Gr2ar14 1 1.00

Es708
Y D Kpe® e pRend 75 M\wmww
. T R END _ ’
Ly MODG AFBR A ARKTT T 08 _
W\Sv \\m\h\m[m@w\um\w\ SN, Se A T 40,02
Move  Loieed 72 Spfol,
SploP Pur on AnD PeredmsNT
T\mw@ |

Customer's signature below certifies that the tax ree purchase items qualify for resale or other permilted tax or fee exemption. Customer will pay all taxes and government fees on taxable purchasas,
including interest and penalties if applicable. All cores need to be in the original box and in rebuildable candition bo receive full core credit. Invoice required as proof of purchase for all retums.

THANK YOU FOR YOUR BUSINESS!

1 Custamer Copy




JUL/14/2014/M0N 10:09 AN FaT o, P, 002/003

Left Tie Rod

IMPORTANT SAFETY RECALL N49/NHTSA 13V-529

This notice applies to your vehicle (VIN; 3D7UT2CL2AG-).

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

oo 550570 (% T Reca

Chrysler has decided (bt a defect, which relates to motor vehicle safety, exists in some 2008 through
2012 model year RAM 1500/2500/3500 series Trucks,

The problem is..  The left tie rod ball stud on your truck may fracture under certain driving
conditions. This could cause a logs of directional control and/or crash without
warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will replace steering linkage components. The work will take
approximately 1 hour to complete. However, additional time may be necessary
depending on service schedules, '

What you must Simply contact your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 to
do to ensure pour schedule a service appointment. Ask the dealer to hold the parts for your wehicle or

safety... to order them before your appointment. Please bring this letter with you to your
dealer.

If vou need I you have questions or concerns which your dealer is unable to resolve, please

help.., contact the Chrysler Group Reeall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed

on the card apply to you or your vehicle. You may also update this information on the web ar
www.dodge com/ownersreg. '

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement; Chrysler ‘
Customer Assistance, P.O. Box 21-8007, Auburn_Hills, MI 48321-8007, Attention: Reimbursement. A
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you g
mav submit a written comnlaint to the Administrator. National Hichwav Traffic Safetv Administration. 5



JUL/14/2014/M0N 10:10 AN

| EUSTNO. || TAX EXEMPTNUMBER |, CUSTR-O.NO::
4000 NORDFORS
E
[T
LD
L RETAIL CASH

CBUEN491-AE PACKAGE 0 19027003

CEBUEN432-AA NUT NONE 19015005

lose of time, loss of profit, oF incame, or any other ncidental damages.

LIMITED WARRANTY: Tha cnly warranties applying to this part(s) ara those which may be
offerad by the manufacturer. The salling dealst hereby expressly disclaims all waranties, aither
axprese or implied, inciuding sny implisd warranties of marchantablity or filness for a particular
purpoee, end neither assumes nor authorizes any other person 1o assurne for it any lability in |
connection with the sala of this part{s) andsor buyer. Buyer shall not be entitied to recover fom
the zelling dealar any consenuential damages, damagss to property, damages for lose of use,

FAL No,

Jeff Wyler

875 E Eads Parkway
Lawrenceburg, IN 47025
‘ (812)7-2525 .

. PRY

iwveice oate |
07/03/14

- AT L

SUBTOTAL

TAX

Py THIS BREERT

151.41L
0.77

CUSTOMER COPY

00 S S

| PARTR INVOICE

P, 003/003

CINVOICEND, T

24252
JZ2R

REFUNDS
VHTHOUT THIS (INVOICE

NO RETURN OR
REFUND AFTER
10 DAYS.

NO RETURN OGN
ELECTRICAL PARTS.

ALl RETURN PARTS
TO BE IN ORIGINAL
UNDAMAGED PACKAGE.

16:00:52 PAGE 1 OF 1
NET5&83
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No permanent codes found.
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Sep 02 14 07:39p Saxton Landscapes. Inc 540-955-8386

ax

p.1

To: Chrysler Recall Assistance From:

| Fma  877-768-5076 Phone:

| Phone: 800-24?—9753‘ Date: 9/1/2014
Re: Towing Refund #25271670 Pages: 5

\ «

Th;e original invoices for the attached towing charges were mailed to your office shortly after my payment. | have
called several times fo see if it were received and told to call back in another two weeks each time, which |
believe | have done. :

Nonetheless, | get a call this Saturday (8/30) telling me: that the “case” will be closed in two days if these papers
are not received.

| have called the towing company, but as yet (with holiday weekend) have not obtained “new originals”™.

Within this fax are our copies of our check and invoices that we paid for. | hope that you will understand and not
Cl$se the case until we get this resolved.

Thank YOu,




Sep 02 14 07:39p

Saxton Landscapes. Inc
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;| RELEREEDEY DATE FHONE 7

REASON FOR TOW TYPE OF TOW FERSONALS TAKEN BY | DATE PHOME

7 seomens L) srEak Dowtd § 03 spmanioier

P . VEHICLE STOHAGE TIME
1 agamponED L UNREGISTERED] E)-FLAT BEDRAME | FRow T e . LAY BS
! Thnoomer O our oF Gas | ChwHEEL LFT INDICATE DAMAGED RAEA[S) ON VEHICLE:

KEYS LEFT

i : Dy parmRe Tl PIRELANE e—oe— {8 - v N
‘ O wockour 3 NOTRESPASS ToWED PR ORBER O |
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O Tow zone 3 abREST
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N rySEvE LABOR TIME
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er‘zmrca 0 JiGosEPaRTS
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Ooasy Dl oHECK DRIVER'S LIS.# FOTAL i
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emgr [ L L™ ——
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| e T, P R e I PR o
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" RECEIVED DATE:

07/16/14
POSTED DATE :

1 -84
VIN (FIRST 9 DIGITSB 7)7 MX ) gc e}b

VIN (LAST 8 DIGITS) G
. .

FIRST NAME:

LAST NAME :

CAIR :

OO & OBTY

NON -~ SCANABLE ITEMS : CIRCLE ONE




LN |

(541) 673-6697

SPEEDY LUBE Page 1of 1
SPEEDY LUBE DATE 2/20/2014 5:13 PM
1122 W HARVARD TRANSACTION NO I
ROSEBURG, OR 87470 INVOICE NO 9435080
VEHICLE 1D

o] Doscrplion § % s £ a5 o QY. Prie”
LABOR CHARGE 2.50 175.00
_ 3 TIE ROD OUTER 4101080 1.00 158.95
rosesura, oR [} TIE ROD OUTER 4101081 100  154.95
— —— TIE ROD INNER 1.00 29.95
B ew S h Vehicle information " © - » .. {TIE ROD INNER 4011902 1.00 29.95
2006 DODGE RAM 3500 PICKUP 6cyl 5.9L Diesel Turbo 9
o BD7M)<¢<?' 06 WLEAGE 112000 ALIGNMENT 1.00 49.95
ALTID SUBTOTAL $599.75
DATE MILEAGE SEH\'ICES SALE $509.75
2/20/14 112000 LAB MIS MIS MIS MIS MIS TOTAL —$.5.§_§._—’-g
t CASH 600.00
- - B P CHANGE - -$0.25
.:_ X,
!
LB
1
[E
T .. ..%, 3 . Servicenformation’
UPPER LOWER COURTESY
AM AM AM 1;
]
e
L
ot
l
I:.':
t
i
.th
— _1!'— ' - ]
1'!
I.jl
L .‘ -
4 ¢ .. " 5 Service Comments e & s o
i |
It
\I R
Al
i
I
Recommend next service at miles.
Jr i
Free Top Off Within 3 Months Or 3000 Miles Serving Douglas County
for 30 years! P X
{ Cardhokler scknowledges receipt of poods anelor senvices in the amount shown herson and agress bo
v parform the obligations set farth in the Cardhotder's agraemant with the issusr.

I
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PLEASE HELP US UPDATE OUR RECORDS .
IF ANY OF THE FOLLOWING CONDITIONS APPLY

VIN (Last 8 Characters of Vehicle Notification Code
identitication Number)

Co—] [N

This service was previously performed on my vehicle (check one if
applicable):
O My vehicle was inspected and found to be ok.
; JAMy vehicle was repaired.
/This vehicle was fcheck one Jf applicable):
. 0 scrapped (1 stolen O exported
This vehicle was sold to {check one if applicable):
O A dealer, or somepne whose name and addrass is unknown,
O Someone other than a dealer (type or print the new owner's
nNarne and address befow).
Date of sale:

Updated name and address {lype or print the new owner’s name
and address or your new name and/or address if it has changed):
Owrier's title (check one if applicable):
O Mr, O Miss O Mr. & Mrs. Qo
£1 Mrs. O Ms. O Rev. [ Business

L]

First Name M-

Last Ngme

Street Address

City___

State Zip Gode

Email Address
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0870572014 11:55 FAX 2088822871 P1FCU Moscow
021502

(Fe 5L
Towing ,
REPORT (=

PAY METHOD

| (3 CASH

TCHMECK #
3. CREDIT. CARD -
3 ON ACCOUNT

[d0001/0001

“”E ‘ft‘mﬂE ,{ 13 pw |REQUESTED BY MILEAGE
‘ f»ﬁ«fp BEFORE TOW
r?;ffvfznoga g? 4)70
e i g":,w}”‘“ REGISTEATION NO. LICENS/FE MO,
i AVE f/ff
' E‘J%ELE;%;@ENW% T SERVICETIME -7/~ EXTRATIME -
o LfmasH T ; FINISH
A START 4 START
TOTAL / ”Z:,J P TOTAL
5 a SPECIAL EQUIPMENT
u SL!NG/HQ%ST TOW 1 SINGLE LINE WINCHING
{2 WHEEL LIFT ) 2 DUAL LINE WINCHING
(3 FLAT BED/RAMP OWRECK L. {1 SNATCH BLOCKS
O STARY () RECOVERY 3 SCOTCH BLOCKS

L LOCK OUT ) 5 SR - e i L —

| HAVE BEEN ADVISED THAT MY VEHECLE BAY BE DAMAGED FWINCHED, TOWED, UNLOCKED.OR
LEFT ON UNATTENDED PREMISES. | RECOGNIZE THE DIFFICULTY INVOLVED AND | AGREE NOT TO
HOLD THE TOWING SERV!C‘: RESPONSIBLE FOR SUCH DAMAGE SHOULD IT RESULT,

SIGNATURE OF CAR DATE

MILEAGE CHG.

TOWINGCHG. |}

LABOR GHG. *

TS TORAGE.CHG.

SUBTOTAL

Auﬁ-{@ﬁIZE:D s;emm qu ;
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Robert’s Auto Sales & Service Page 1 of 2
18 Danbury Road Invoice

New Milfard, CT 06776 L 5565

Phone: (860) 210-0427
Fax: (860) 210-1414
Email;
Web Address: www robertsautorepair.net

Estimate Ref #: 3,602
Date Printed: 07/25/2014
Printed Time: 2:12 pm

Hat/Ref # Time Promised:

2005 DODGE RAM 2500 V85.7L 345CID FI GAS N D

VIN :3D7W45m Date Written; 05/29/20-4
License: Mileage In: 70,697 Written By: Jamie Sproule

New Milford, C

Unit# ygj?ge Qut 70,697 Save Ofd Parts:  No
Job Name Description Technician Qty List Extended
Job #1 Towed In
Broken Driverside Outer Tie Rod
Labor GEN Work Requested - Towed In 3.00 $90.00 $270.00

Broken Driverside Quter Tie Rod End
Check Brakes
Wark Performed - Vehicle towed in by Brownies towing.
Broken drivers side outer tie rod end, has aftermarket steer system on it - couldn't
get any parts to match.
Returned front end to stock heavy duty parts.
Insizlled all front steering.
Checked brakes - front pads have about 6-8,000 miles left,
Rear brakes are metal to metal (see estimate).

Part RMC401-1919 Quter Tie Rod - Left 1.00 $84 .99 $84.99
Part RMC410-1081 Quter Tie Rod - Right 1.00 $153.689 $153.99
Part RMC425-1011 Tie Rod Adjust 2.00 $55.09 $111.98
Part MONSC2964 Steering Stabilizer 1.00 $57.99 $57.9¢9
Par RMC410-1080 Inner Tie Rod - Left 1.00 $185.00 $185.00
Part RMC401-1920 Inner Tie Rod - Right 1.00 $71.44 $71.44
Misc ALIGN Work Requested - Alignment 1.00 $75.00 $75.00
Misc TOW Work Requested - Towing - Brownies Towing 1.00 $130.00 $130.00
Note/Title

ROUGH ESTIMATE:
REAR BRAKES
ROTORS $99 X 2 = 5198
PADS 79

BRAKE CLEAN $4
LABOR $135

TOTAL $416 PLUS TAX -
C Gse

- r"Y '_pﬁ)\r\f\ ‘l/M edq “ HC&C/(

[ e PCA :
Pracdued abest X e priod & [ned A
L fxea
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