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ebony.weaver.ctr
FOIA B6


RECEIVED DATE: -
03/17/14

POSTED DATE: ) - 5 /f/ |
VIN (FIRST 9 DIGITSB D7 /%S 29 )(

VIN ( LAST 8 DIGITS) @ .

FIRST NAME:

LAST NAME :

CAIR:

- (DD OO

NON - SCANABLE ITEMS : CIRCLE ONE



To whom it may concern,

1

¢ \ihile Driving left tie rod end broke, damaging rotors, tire, and rim. Truck had to be towed more than 45

miles away. Any questions please call me on my cell, _My mailing address i-

-Thornton, PA Attached are the receipts for the damages for the 2006 Ram 2500, Vin

Number 3D7K529CX66-
. i
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”0 BrookhlIlDrwe Ne“ark DE 19702

Bill To

P.O. #
Terms

item

Parts & Lébor '

Parts &-Labor?

Parts & Labor

Parts & Labor
Parts & Lahor

Thank Your For Your Business

Leading Edge Auto
leadingedgeauto@comcast.net 302-5333-7492

v |\ L

Ship Date
Due Date
Other
Description Qty
2006 Ram 2500 Pickup 3D07KS29CX6G N
Dragnosed and replaced broken left outer tie rod end.
Had to purchase all new drag link to fit new tie
rods.Replaced drag link, both outer tie rods, sleeves, and
steering damper with kit from Chrysler.
Replaced front brakes and rotors, bent backing plate
back from tie rod damage.
Replaced factory rim due to damage from broken tie rod
hitting wheel. '
Performed 4 wheel allgnment
Replaced 1 305 70R 17 Nitto Terra Grappler damaged
from tie rod going into rim damaging bead on tire.
Subtotal

- Date 9/13/2013
invoice # 2703

1/28/2014
1/28/2014

' Price .

857.00

250.00
618.00

75.00
264.00

Sales Tax (0.0%)

Total

Payments/Credits

Ralance Due

Tdrnen A h |

Amount

957.00

250.00
©618.00

75.00
264.00

$2.164.00
$0.00
$2,164.00
3-2,164.00
$0.00
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RLLC
CHHYSLE RINS AT

TIRES
— (‘ o290 5 265/ 70R17E 17%8.0
,wa »J Tn 'IRES RIMS AT
wa 919 LB) L1265/ 70R17E 17¥8.0

15 UEHICLE CONFORMS 70 ALL APPLICABLE U.3.A. FEDERAL
STANDARDS IN EFFECT ON THE DATE OF MANUFACTURE
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RECEIVED DATE:

. 03/19/14

POSTED DATE : 3 / (7/ /f /
VIN (FIRST 9 DIGITS) 3 D3 )/%1 CZ ()5

e

FIRST NAME:

LAST NAME :

CAIR:

®. Q() OO D

NON — SCANABLE ITEMS : CIRCLE ONE

| YES



To,
Chrysler Recall Assistance

About = N49 Recall About Tie Rod And Reimbursement

viN # 3073v4cLoAGIN
2010 DODGE RAM 3500 PICKUP
MILEAGE = 69,254.

Mi Name And Address
Andover , K
Cell

What happened and How.

On March 4t 2014 . | started my Truck To Go To work and I just reverse my truck
about 10 feet and brock the Tie Rod in my parking Lot
Than I called to Dodge Auto shop But they were Busy and they don’t have alignment
for Big truck so could not get appointment same day and I have to go work so called
couple auto repair shop and got appointment on MIDAS auto repair shop than 1 call
for towing guy and towed truck to them they order right part and fix it but 1 have to
take truck next day to Anderson alignment for alignment and everything finally
done next day .

[ lost two days work, same day | want to Dodge dealer where [ bought my truck and
told about recall and reimbursement and he gave me your number than I called
Chrysler and talked to him and gave some details how to claim .so all my bills and
details about what and how happened . so please take care it.. thank you very much .

Original bill attached .

1 Midas auto bill about repair Tie Rod. $315.04
2 Anderson alignment bill $39.57
3towing bill $70.00
all together bill total . S12L61

ny Emet x 0. I

E



MIDAS, AUTO SYSTEMS EXPERTS, Inc.
1101 NORTH LORRAINE
HUTCHINSON, KS 67501

620-665-1170
Midas85@MidasASE.com

Invoice # 0460016
4:31:22PM  3/4/2014

Page 1 of 1
[IRA ORI AT

Vehicle : 2010 DODT RAM 3500 PICKUP
License : 730DCO

Address

city : HUTCHINSON, KS [l

Home : (N Ext: Engine : 6-408 6.7L DSL Trans :
Cell : (985) - Ext: Mileage : 69254
TECH ©OP LABOR DESCRIPTION LABOR PARTS SUBTOTAL

Qty Part Number Part Description Reason for Replacement Part Price Each Extended

115.20 160.99 276.19
160.99

917 SSP200 Tie Rod Outer Left: remove & replace.
1.00  ES800532 OUTER TIE ROD END

Fayments:
VISA MASTER CRD, $315.04, on 03/04/14
CardNo: [**=*+***3214], AuthorizationNo: [02565Z]

= =
_ ?

~

160.99

FOR EXHAUST, BRAKES, A/C, ALIGNMENT, MAINTENANCE...
TRUST THE MIDAS TOUCH!
WE VALUE YOUR COMMENTS. CONTACT US AT 563-388-7866

WARRANTY INFORMATION Labor : $115.20
Midas International Corporation issues writlen warranties on mufflers, catalytic converters. shock absorbers, Parts : $160.99
strut assemblies, strut cartridges, brake shoes and pads, and variable rate springs. The warranty terms for Sublet : $0.00
these products are stated on separate printed warranty certificates issued to you, together with the invoice, Other Fees : $0.00
upon the purchase of the appropriate warranted product. The terms of all warranties are in the Midas ShopFee $15.78
Warranty Binder on display in each Midas location. All other products and workmanship are warranted for Subtotal : $291.97
ninety {90) days fram the date of installation. There are no other warranties issued by Midas International ) ’
Corporation, Sales Tax : 323.07
This warranty gives vou specific legal rights: you may also have other rights which vary from state to state. Total ; $315.04
Warranty work will be performed at any Midas location in the USA or Canada offering the warranted Paid : $315.04
product of service. For the address of your nearest Midas location, see the Yellow pages of the local Due : $0.00
telephone directory or write Midas Consumer Relations, 1300 Arlington Heights Road, ltasca. IL. 60143, | ) |
ti\llt]:}'jby authorize you and/or your agents to contact me regarding the products and services provided at Paid By: VISA MASTER CRD

idas.
Thank You For Your Patronage Pay Ref:




A <

EA R I

Sl PR e e

L i :
Quan. .Part No. Description Sale Amount . . >zcmmmoz >_l_ﬁ.a.zz—mz._. mm_"ﬂ<_0 m. _ZO
w..w_o_u Material m,in m_..s_dz_.wm:ﬁm_ ._, Front End Repair and 4-Wheel Drive Specialties #~ 26 m@ n @ a
- 7 . " 725 W. 4TH AVE. 620-662-7671 -
e / . , HUTCHINSON, KS 67501 .
¥
— " NAME J
ADDRESS CATE w n\ \ Q
CITY . ) PHONE | P.O. NUMBER
s i
YEAR AND MAKE/TYPE Om MODEL VEHICLE zczwmm LICENSE NUMBER | MiLEAGE .
“Q i mpﬁ.; DSOS : c h \.\MJ @\
5 OPERATOR REPAIR ORDER - DESCRIPTION OF WORK LABOR OI>,.mOm
) ‘ \\ -/ Q& w»\ ,\N Align Front Camber, Caster m:n.._‘.\u_.lnmw.m: L\\ ‘ e e DA rmm <
7 . "
\ £ ;...m \\% P_.DS = UL sz,__,_nw.w Ine N
7200 Balance ( ) Wheels %%ﬁiiw
INGTI, RS HT58 e
Adjust Steering Gear :Em_“o? 62 7671
Rotate or Criss-Cross Wheels f_ Per<haut 103 Woou181662 7 Ruf ;0062
. Rebush and Fit King Pins . Sale N
Replace Shock Absorbers (Front) (Rear)
Replace { ) Tie-Rod Ends \ sl Eory Methd: Seed
- ) ' 4+
TOTAL PARTS Replace Ball Joints b I : 55
DEFOSIT Replace Contro! Arm Bushings M Total: . ann T
Date Paid Amount Paid Balance Due | Next Payment Due Replace Strut, Rod Bushings g B/l Vi Code wﬁwﬁ |
Replace ldier Arm - Pitman Arm ﬂ Tnw &0 06008 hoor o;_ i
: . Ratc" -
Pack Front Wheel Bearings - Turn Rotors - Install _. v Online :
NOTE: ITEMS THAT NEED ATTENTION Repair Rear brakes / _ —_—
- ..\\w el
3"Worn or Damaged w:mum:miz Parts \N\A \ { v TS % . . . — —
- ey - . 7 T
Cat T A \\\MN.'\N\ -
4 7 7 7 I hereby authorize the above repair work to be done along with Total Labor 5 \ ' W..NU
necessary matérials. You and your employees may cperate above vehicie — EAE
[J Shock Absorbers or Struts_ Total Parts

OTires |} . fAs g

O Brakes

O

O

Signed

mechanic's lien is acknowledged on above vehicle to secure the amount

of repairs thereto.

for purposes of testing, inspection or delivery at my risk. An express _
q
it is understood that this company assumes no responsibility for loss k

or damage to vehicles placed with them for storage, sale, Bum: or while
road testing. ¥

e L

)

\ T PAY THIS AN
~ AMOUNT

s/




& BODY SHOP,
104 East 4th
Hutchinson, Kansas 67501

(620) 669-8178

-y

INC.

DATE . TiME . CA m‘f
3 3 7579
LI S

LOCATION OF VEHICLE

MILEAGE SERVICE TIME EXTRA PERSON
FINISH D] FINISH FINISH
START 2 g START START
TOTAL TOTAL TOTAL
YEAR MAKE / MODEL / COLOR DRIVER

/
e, VA ﬁg/- 2y Sy £ r s
STATE ucho VEHICLE 1D. NO. T
SPECIAL EQUIPMENT

[] sunGHoisT Tow (] FLAT TIRE [_] SINGLE LINE WINCHING

[ ] DUAL LINE WINCHING

WHEEL LIFT OUT OF GAS
[] O [] SNATCH BLOCKS
[ FLAT BED/RAMP (] wreck [] scoTcH BLOCKS
[ ] sTART [ ] RECOVERY [ ] oLy
[] Lock out O L]
VEHICLE TOWED TO '
/;/f //7/ 24
- ¥
REMARKS MILEAGE CHARGE !
k ‘{y TOWING CHARGE 7 49 w
(w /"\ LABOR CHARGE

'd |
g = T ———
‘ L{)’ 1 fud——" STORAGE CHARGE !
g e [—

TOTAL | >, a3
Road Service

PRODUCT 613 F
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-03-12 14:31:27.697036
FilesNot Recieved: O



Towing $50.00
Part $ 35.97
Repairs $175.81



RS RS by

E Calling Customer Service? .
| Please have your
| invoice number ready.

RACING EQUIPMENT
1-800-230-3030

9147781

1-800-709-1079

1-800-575-1932

03/03/14

R .__.._!/"

www. PowerSporisPlace.com

www, SummitRacing.com www. GenuineHotrod.com

1-330-630-3030
15153146

= 1200 Southeast Avenue « Tallmadge, OH 44278 = 330-630-0250
» 960 East Glendale Avenue  Sparks, NV 89431 » 775-352-8787
= 20 King Mill Road = McDonough, GA 30253 = 770-288-3200

GREEN ACRES POWER SPORTS
1610 WHEELING AVE

WV 26038-1734

I0TE: Please read the How to Return an Ordes
instructions on the back of this form.

Please indicate how you wish us to handle your
return by checking either the exchange or refund
column beside the part number on the list below.

| Include the reason code for the return. Please
| provide your daytime phone number in case we

need additional information. Please be certain that
: you complete the additional exchange information
¥ form on the back of this sheet.

9147781-5 03/03/14

GREEN ACRES POWER SPOR Phone; _ | A
4610 WHEELING AVE

2 Reason Codes
':GLEN DALE WV 26038-1734 N. Mo longer need the part

D. The part is defective, or missing a piece

:{ 304)845-8789 Q. 1am not happy with the quality of this product
WEB PH W. Part was not what | ordered
}AUSTIN OH !I; | ordered the wrong part

. Other; please explain
g

1__MOG-ES800558  CONNECTING TIE ROD __2ND__ 32,97 32.97
DG-ES800532 OuUT TIE ROD END 2ND D 35.97 35.97
BSN-24-186070 DODGE RAM 2500 4WD F BbE BL .97 TP
2 BEN-24-186094 DODGE RAM 2500 4WD R 76.97 153.94
pecial Offer!
ere is $20.00 to use on your next order of $100 or mqre.
'se Summit Bucks certificate number ZN27316176 when you|order.
Non‘t wait! This offer expires 08/30/74.
Qrdering by phone? Give the certificate number to the rep.
(rdering at SummitRacing.com? Enter the certificate number at checkout.
Qrdering by mail? Write the number on the order form. )
Shopping in a Summit Racing store? Give the certificate number td a cashier.
Jummit Bucks have no cash value and cannot be used to Huy gift cards.
qummit Bucks redeemed online can only be used at SummitRacing.com.
4* DECLARED PART VALUE THIS SHIFMENT ** 3p4.82|U.S.D.
HDTE_ If you wish to return an item, see instructions on the back of this form Thank
* and complete the attached Exchange/Return Form. You!

*Explanation of status column codes: B/O = backorder C/S = cancel ship 5/S = shipped separate

Credit Card Charge

YOU CAN TRACK YOUR ORDERS FROM OUR WAREHOUSE TO YOUR DOOR:
I_MW.SUMMITRACING.COM AND CLICK THE ORDER STATUS LINK.

516550303 CcCu

[

L}

1

11 MPG-ES800558
i 1 MQG-ES800532
i 2 BfN-24-186070
| 2 BEN-24-186094
1

|

] -

i Specjal Offer
I gaeg aI g::er
i hec|a er
! Specjal Offer
i Specjal Offer
i Specjal Offer
! Specjal offer
i Specjal Offer
: Specjal Offer
i Specjal Offer
! Special Offer
1

1

I

I

I

]

%% DECLARED VALUE 394.82

i P S R ———e ey

A NO POSTAGE

g‘m i IR NECESSARY IF
reen Acres Power Sports MAILED IN THE

3610 Wheeling AVE

¢1e11 Dale, WV 26038 UNITER STATES

1

SVC

FPERMIT KO. 77000

SMARTLABEL RTNS
PARCEL RTN SVC

56901

PARCEE SELECT RTN

NEWGISTICS INC. 4

USPS PARCEL RETURN SVC

[T




The Reynolds and Reynolds Company CCBBS105 Q (D8M11)

CHRYSLER _—
GLEN DALE MOTOR 0. —---=

1502 Wheeling Ave. Glen Dale, WV 26038

Jeep (304) 845-6750

@i@ RAN

glendalemotor.com

93y11/14
2011 [wDODGE woRAM 2500 O RED N (1610 Wheeling Ave TMEIN 10 s 43
Glen Dale WV 26038 14:30
wg3837 63839 Arl®s/ 12 /10 WV STIHL bren66le@aol.com 03711/14
| 5732
1) CUSTOMER STATES: REPLACE LEFT OUTER TIE ROD
CUSTOMER SUPPLIED PARTS Labor cus T9Z2 10 68.00
Total Labol :; s s e e e vaaiaiiaasisn 68.00
(Tech:92) A Total Repair (Customer )........ B 68.00
2) FRONT END ALIGNMENT SPECIAL
Labor ALF T92 10 89.95
Total Labor .uweswsveviiaes R 89.95
(Tech:92) a ) Total Repalr (CUSEOMETY ) iwuw swwarmwmswmvies 89.95

DISCLAIMER OF WARRANTIES
Any warranties on the product sold hereby are those made by the manufaciurer. The sefler hereby expressly disclaims all warranties efther expressed or implied,
including any implied warranty of merchantability or fitness for a parficular purpose, and neither assumes nor authorizes any person to assume for it any liability
in connection with the sale of said products. Any imitation contained herein does not apply where prohibited by law.

| CUSTOMER SIGNATURE

Page .1 of 1 ¢ Job 64488

»

64488 | Cvstomer Copv

GCUSTOMER
157.85
.00
.00
7.90
.00
165.85

9.9
175.81




24 hour towing P o #91
: P e ¢ 31821
AUTO BODY & TOWING SERVICE LLC
a
! LOCAL 505 Western Avenue
! OR : Moundsville, WV 26041
LONG DISTANCE 304-845-7558
-' DATE HEQL)JESTED BY SERVICE MANI s
$-4-2014 | Owner 2
LOCATION OF VEHICLE :
890 Rodrguez Lane
I N, PHONE
|
ADDRESS
YEAR MAKE MODEL COLOR
| - “y ;A ] : 1
: Dodoe Viton 8 Head
; SERIAL # LICENSE #
MILEAGE SERVICE TIME EXTRA MAN
 FINISH _ FINISH FINISH
l C A e
t y . A1y
E START START 1 .0C R START
!'
TOTAL TOTAL TOTAL
? OFFICER HOLD RELEASE ROAD
i : SERVICE
DATE IN DATE-OUT TOTAL DAYS TOTAL
_= STORAGE
| i
: TOWED TO: TOWING e {‘-. ‘f"]f
; W DN GHpRE b \
; MILEAGE
CHARGE i
COMMENTS OR INSTRUCTIONS: LABOR ]
: CHARGE {
i
g EXTRA [
‘ PERSON |
|
AUTHORIZED SIGNATURE r
TOTAL KG N

The rates and charges for wrecker service are regulated by the public service commission
of West Virginia. If you feel you are charged unfairly, you may appeal to that agency.
There is a $25.00 fee for all returned checks.



GREEN ACRES LAWN & GARDEN CENTER INC.

dba GREEN ACRES POWER. SPORTS
1610 WHEELING AVE
GLEN DALE WV. 26038
(304) 845-8789

PAY TO THE '
N acr  BLAZER'S TOWING

AROGRESSWE BANK
69-322-434

R e

30847

3/6/2014

$

**50.00

Fifty and Q0/1Q0****#sxsknsbnmioniniokickikk ik ki ok ook ok kR Rk R ok T ——

DOLLARS

BLAZER'S TOWING
505 WESTERN AVE
MOUNDSVILLE WV 20641

MEMO
NVOICE 31821

GREEN ACRES LAWN & GARDEN CENTER INC.

dba GREEN ACRES POWER SPORTS
1610 WHEELING AVE
GLEN DALE WV 26038
(304) 845-8789

PAY TO THE
P TOTE  GLEN DALE MOTORS

! I AUTHORIZED SIGNATURE

ED Security features. Detalls on back.

AROGRESSlVE BANK
69-322-434

|

$ **175.81

30869

..........................................

«+ __ DOLLARS

GLEN DALE MOTORS
1502 WHEELING AVE
GLEN DALE WV 26038

MEMO

BJ Security features. Details on back.
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‘RECE'IVED DATE: °
03/18/14

POSTED DATE : 3 -~ 3/
VIN ( FIRST 9 DIGITS) = D 7 = »/ 46 2 X

VIN(LASTSDIGITS) A _

FIRST NAME:

LAST NAME :

CAIR: @OO Oé@é%

NON — SCANABLE ITEMS : CIRCLE ONE



i

Grand Cane, | ouisiana

Chrysler Customer Assistance
Attention: Reimbursement

This is concerning a reimbursement request for a failed left tie rod stud on my Dodge Ram truck, as
covered by your Safety Recall N43/NHTSA 13V-529.

This failure occurred as | was driving away from a gas station. | had just made a trip, driving a
speed limit of 55 to 60 mph. | had my wife and 4 year old granddaugbhter in the truck at the
time. We were so fortunate that this failure did not happen while on the road. The truck was
completely disabled in the gas station parking lot. | was forced to call for wrecker service
(invoice included) to tow the truck to the local Dodge dealership (Randall Dodge in
Henderson, TX). | am requesting full reimbursement for this repair, including the towing. All
original invoices are attached.

Vehicle: Dodge Truck/Ram 2010, 3500/crew 169 wb 4

Grand Cane, LANNIGGGNE
Phone: IIIIIIIEENEE

viN:  3D73vacLXAGEN

Mileage
Atissue: 115,980
Purchased
From: Herbert Dodge, Shreveport, LA

318-221-9000

Date of original repair at Herbert: 10/19/10

Date or recall repair; 3/5/14




657-9513
100 Kilgore Dr.
Henderson, Tx. 75652
Toll Frec (R88) 655-951

RANDALL
DODGE » CHRYSLER® JEEP
HENDERSON, TX

TERMS STRICTLY CASH UNLESS 4RRANGEMENTS MADE - hereny authatze the rapar wark herenafier set forth 1o be dons
alony with the necessary material and agree Inat you are nut resnonsile for oss or damage to vehicle ar articles ioft w1 vehicka ir
case of fira, thaft or any other cause beyond your contiol ur for any delays caused by unavelability of parts or delays in parts
smipments by the supelier or ansporter | hereby grant you andior your amployaes permisaion to cporate the vehicls harein
describad o straets, ghways or slsewhere for the purpose of 1esing andor inspection. An express mechanic’s Fan ls rereby
acknow ledged an vemele to secure the amount 2! tepans thereln ” Payable i Fusk County. Texas.

3

SIGNED

Notice Pursusnt Ic § 70.001, Texes Property Code
| am tne person or agent achng on behall of Ine parson who s abhgated 1o pey lof 1he reparr of the motor vehlcla subject to the
renar contract, | undarstand shat tis vehicle 15 subject i “epossassion in accordance with § 9.503, Texas Business and Commerca
Codn, i a wrtten erder for payment for repa.s 0n s veniuie s stopped, dishonored because of insufficient funds, or because the
grawer o rake of the order has no account O e account on which is drawn has been closed.

X
Signatura of the Person Bespensible or Agent tor Persan Respoasible

CUSTOMER NO ADVISCR TAG NO. INVOICE DATE INVGIGE NO.
:]:L%% AR0 Q3./05/14 rur%?ljzgjz
LAB LICENSE NO TV RMLEAGE cog? T STOCH RO,
115.980
YEAR 7 MARE / MODEL Y SN DELIVERY DATE DELIVERY MILES
%%@QWRU@K#—RAM—%&OO%GM@QWB 4
GRAND CANE LA E.0 NU- " | SELLING DEALER NGO, PRODUCTION DATE
1)
L~ P L L N 0. 10, R. 0. DATE
B L0858 14
RESIDENCE PHONE BUSINESS PHONE COMMENTS bl B A
STATEMENT OF DISCLAIMER

it ol EER NG CONCERNE
C/S TIE ROD END BROKE

VEHICLE TOWED IN

FOUND LEFT TIE ROD END BROKE.

REPLACED TIE ROD END. SET TOE.ON ALIGNMENT.

5#@2@5@*&&?’& AT TRENERAC RECATE
RECALL N49 - LEFT TIE ROD
NO PARTS
NO WORK DONE AT THIS TIME
DARTS - - - - < -GTY- «<FP-NUMBER - - -~ -+ -~ -+ - DESCRIPTION-- -« --+---
JB # 2
MISC-- -~ - CODE-- -+ -- DESCRIOTION- - < <<= -~ emmmmmmvmenoeon s
OB # A SSPS  ENVIRONMENTAL COMPLIANCE
byl
uy
o)
STECHNICIAN CERTIFICATION- -« -~ - svvvvomeomeeeeeeeeeerenan,
5 250 FORREST L. SELLERS
[=+]

FOTALS

FHANK YOU FOR YOUR BUSINESS
VEHICLE RELEASED TO:

CUSTOMER SIGNATURE

© BANKERS PRODUCTS & PRINTING/ADVANCED IMAGE CONCEPTS

PAGE 1 OF 1 CUSTOMER COPY

_;SSTg ------ QTYi “oFP-NUMBER: - - oo DESCRIPTION-------cvcvecnnnenes UNIT PRICE- expressly disclaims all warranties, either
ES800532 TIE ROD JOB # 1 TOTAL pﬁ’rgg gggg express or implied, including any

implied warranty of merchantability or

JOB # 1 TOTAL LABOR & PARTS 209.74 | fitness for a particular purpose. Seller

The factory warranty constitutes all of
the warranties with respect to the sale of
this item/fitems. The Seller hereby

i | neither assumes nor authorizes any
other person to assume for it any fiability
in connection with the sale of this
item/items. Payable in Rusk County,

---------- UNIT PRICE- Te
JOB # 2 TOTAL PARTS 0.00 | ooF
TOTAL LABOR & PARTS 0.00
el R DEALERSHIP MISSION
TOTAL - MISC %gg “To provide our customer with a shopping,
' buying, service and ownership experiance
______________________ that consistently satisfies each individual’s
needs and exceeds their expeciations in a
3066 comfortable, supportive environment.”
""""""""""""""""""""" CustomerOna o
TOTAL LABOR.... 150.75
TOTAL PARTS.... 58.99
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 2.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 4.87
TOTALINVOICES  216.61
[ END OF INVOICE } 02:25pm



RANDALL DODGE CHRYSLER

100 KILGORE DRIvE
 HENDERSON, Tx 75652

903-657-9513
03/05/2014 14:44:23
Merchant 1D K000
Dewice [D: 1358
Terminal 1D: FDO4.

CREDIT CARD

-c
CARD ¢ X)(XXXXXXXXX)*
TRANS #
Batch #: 9
Approval Code: 096025
ACI Code: £
TRANS ID: (84064736120126
Entry Method: Swiped
Mode: Online
SALE AMOUNT $216.61

CUSTOMER COPRY



1A 7 ﬁlgiﬁ%:%mﬂ“w+uwrn ‘h-'} Mv{«\n Ehi a}bfimm ERAR T S e % e s
_ S INVOICE -
“ .7 SCOTT HAMMETT 54540
WRECKER SERVICE ‘
TDLR 005057261C
4600 SH 43 East < Henderson, TX 75652
903-657-4683

Henderson #0505882 VSF - Kilgore #0623170 VSF

oate 254

BILL TOQ
_ ADDRESS
PHONE
LICENSE NO./STATE
| A
N UNIT NO. SERIAL NO. PURCHASE ORDER NO.

T Lorvacsvs N
onen ) ol Iart Priding Zaf 2131 Hunm s

1(7{";/‘./[",-'4‘)16-?’-

DEST]NATION f&(,..n’d g pc«w-{‘.ﬂ' 7 /ﬁﬁ /{/\ 2 F /L)zz(

"_"" o : zf/ rp T ]
‘._,FRONT REAR EMPTY LOADED BREAKDOWN _ STUCK ROLLBACK WHECK T T&T  BOBTALL
. O a a a ' El\ a B; O g ] a
" \HEREBY AUTHORIZE THESE SEAVICES AND CHARGES, AN EXPRESS DESCRIPTION PRICE
* MECHANICS LIEN I5 HEREBY ACKNOWLEDGED ON THE ABOVE .
,EQUIPMENT OR VEHICLE T0 SECURE THE AMOUNT OF CHARGES & [rmEme ERFEE - . —
" GRANT EQUIPMENT DR VEHICLE MAY BE PICKED UP AT ANYTIME & * A : é
HELD UNTIL ALL INDEBTEDNESS IS SATISFIED] * b j 0@
i HAUL TRUCK . N -
=: L .
COMMENTS: . ™~ HOOK-UP e a
m A e £ .. :
1 WORK|NG TIME # 4
] HOURS @ _-__PER HOUR
o DRIVER ] EXTRA LABCR
QMM HOURS @ PER HOUR
DRIVER TDLR # TRUCK UNIT # SPECIAL EQUIPMENT
“fef ;L s A .
- TIME DISPATCHED TDRLO0OS0572610 wl
W y 0 ' 3? ﬁ i :‘ ) - P
IME ARRIVED - TAUCK LIC. -
} TIME LOADED MI_EAGE ENDING s . 1 s .
- b LA o . .
. TIME FINISHED MILEAGE START T © SUBTOTAL
e . : R A g
13748504 5 oo
_TOTAL TIME TOTACMILES ™ B .FUEL. SURCHARGE ) i
HRS : * =
, GUT OF STATE YEXAS YRR TOTAL AMOUNT DUE / — .
: 1 ml: : o W S 1D

‘ALL BILLS DUE AND PAYABLE IN RUSK COUNTY, TEXAS
Direct unresolved complaints to: TOLR, P.O. Box 12157 Austin, TX 78711 or call (800) 803-9202
www_license state.tx.us * towing@[ioense.s!ate.tx.us
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Document Recieved from Customer

cair Number N

Date Receaived: 2014-03-10 17:51:17.553941
FilesNot Recieved: O



N

Thanks for your assistance today. When reimbursement is done, please call me back so | can get
the money put back on the Company Fleet Card | used for repairs. | also attached a picture. The
person in the cc block is my supervisor, Ryan Bigham, (520)663-4227.

Sincerely,

Chuck Wilcox

5151 E. Broadway Blvd

Suite 1680

Tucson AZ, 85711

520-663-4268

Fax 520-663-4259

Cell 520-260-9937



SMITH FORD

412 East Motel Drive Mntnrcraft

Lordsburg, New Mexico 88045
(575) 542-3551 ¢ Fax (575) 542-3557

DAEWN \
KINDER MORGAN ENERGY 03/04/14
' TIME IN
16:40
eined6:31
03/05/14
writed 042

(1) TOW TO SMITH FORD

Labor T99
SMITH FORD OSCAR
Total Sublet
(Tech:99) A

............................

(2) PLEASE CHECK FRONT END
DRAG LINK BROKE IN HALF,STABILER SHOCK BENT, Labor

T68
HUB ASSEMBLIES BOTH WORN OUT Labor T87
REPLACED HUBS,DRAG LINK AND TIE ROD, STABILIZ SC-2964 (ST, STABILIZER) 1 Z
ER SHOCK. PERFORMED ALIGNMENT ES3624 (TIE ROD END) 1 '
DS1463 (TIE ROD END) 1
PBR930502 (HUB ASSY) 2

Total Labor
~Total Parts

(Tech:68) A

- I = B
=4 D o S0 O N e
o Ao rmmow o3
— O == T — D> N3
b — e
= La T R
= Vo —
' g - SO
T x
pax4 b S on Mmoo o <y T
— Vo — W N> o
< — © o <2 4 N P =
— = o = » P . — rvi e
— x> = * D ® o = -
= = v - * VW = o X T
= == o ot o ~> =
E - o »* LW o= —
— > * "B 3 == rm o
<> [—3 < 2 % V- P — o
P — < ' o <o O -
- m P il —00 =
— m"'-’ ' = Ao
o = - ‘ >
\ <
= N
)
'
'
'
t

(et -

CUSTOMER

TERMS: STRICTLY CASH, MAJOR CREDIT 578.00
CARD OR APPROVED CHECKS 570.99

117.50

28.90

; .00

1295 .39

Tax . 93.92
Total (Cash) 1389.31

-3 T R S B

11154 [ cuseomes Copy

113-23406 a-d-s, INC. (602) 971-2538
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RECEIVED DATE:
04/07/14

POSTED DATE : 3/5 [ //g/

VIN ( FIRST 9 DIGITS): gb 7 L X 3 83 C %
VIN ( LAST 8 DIGITS) 6 6_7_
FIRST NAME: m 1 4 K N g)(\ ;Q 1’3 S
LAST NAME : MCLSOWN/

CAIR:

NON — SCANABLE ITEMS : CIRCLE ONE

I YES



P

-
r

o Left Tie Rod
NVCHRYSLER

IMPORTANT SAFETY RECALL N62/NHTSA 13v-528

This notice applies 1o your vehicle (VIN: 3D7LX38C36GIN

This notice is sent to you in accordance with the requirements of the National Tratfic and Motor Vehicle
Salety Act.

Dear NICKS BRICKS MASONRY

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2003 through
2008 modecl year Dodge RAM 1500/2500/3500 series Trucks that had the steering linkage replaced
with MOPAR service parts.

The problem is...  'The left tic rod ball stud on your truck may fracture under certain driving
conditions. This could cause a loss of directional control and/or crash without
warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will inspect the steering linkage on your truck and replace steering
linkage component(s) if required. The inspection will take less than ' hour. If
linkage replacement s required, the work will take an additional 1 hour to complete.
However, additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 to
do to ensure your schedule a service appointment.  Ask the dealer to hold the parts for your vehicle or

Ssfesy... o arder them betore your appointment.  Please bring this letter with yoa to your
dealer.

If you need It you have questions or concerns which your dealer is unable to resolve, please

help... contact the Chrysler Group Recalt Assistance Center at 1-800-853-1403.

Please help us update our records by filiing out the attached prepaid posteard if any of the conditions listed
on the card apply to you or your vehicle.  You may also update this information on the web at
www.dodge com/ownersreg.

f you have aiready experienced this condition and have paid to have it repaired;-plcase send your original

réceipts and/or other -adequate proof. of payment to the “following address for reimbursement: Chrysler
Customer Assistance, P:O. Box"21=8007, Auburn Hills; M- 48321-8007,. Attention: Reimbursem®ni.
Once we recetve and-verify the required documents, reimbursement will’be sent to you within 60 days:

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traflic Safety Administration,
1200 New Jerscy Ave., S.E., Washington, DC 20590, or call the toli-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www satercar.gov.
We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention 10 this important matter.
Customer Services / Field Operations
Chrysier Group LLC

Note to lessors receiving this recall: Federal regrdation requires thet vou forward this recall notice to the lessee within 161 derys.

0 commmy it deop e @

Chrysler, Jeep, Dodge, Ram. SAT and Mopar are regisiered trademarks of Chrysler Group LLC.
FIAT 15 a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license by Chrysler Group LLC.



Jerry's Wheel Alignment & Tire Balancing

Year Make. 2006 Dodge Ram 3500 SLT

. Engine V857L Vin: D
100 W. Pflugerville Parkway Ste.119 License N

Pflugerville, Tx 78660

i i
() - (612)980-0721 MLG injout

Date 03/12/14  Schedule 02/14/14 INVOICE : 25701

15 ke e By e E S i S g a'ézm Wuﬂa’*‘iﬁ; :*C
SOUR WHEEL THRUST ALIGNMENT 89.95 § TIE ROD END, OUTERALEFT
Iemove & Install: TIE ROD END, 75.00 || BALL JOINT, FRONT ,LOWER ALEFT/RIGHT 2.00 116.72 233.44
CQUTER/RIGHT/LEFT BAL/JOINT/FRONT UPPERS/LEFT/RIGHT 2.00 102.22 204.44
3all joint - lower R & | 400.00

O T

JERRYS WHEEL ALIGNMENT -~
100 PELUGERVILLE 1P 511 @
 PRLUGERVILLE, TX 78660

031272014 18143
D, 000000000538052 TID: 05223267
CREDIT CARD
! VISA SALE
CARD 3 XXXXCKRXK
INVOICE 0005
SEQ #: L L }
Batch &' 000129 iBBQVED;‘AM_OUNTJ Ali Parts Are New
soptord Code: 067 RS Unless Shown As | Labor 564.95 | Parts & 512.02
Enty Method Sviped () Used ar | Sublet 000 |
Wik On‘ﬁ?e (R) Rebuilt
. e
Tax Amount: $0.00 This vehicle will be reassembiled within3 days of HAZ. DISPOSAL 0.00
the date shown above if | donot autharize the SHOP 0.00
SALE AMOUNT J1P] . recommended services. Gasoline 000 |
o ]gean nictease e Sub Total -.1076.97
L. Sales Tax 4224
— Deposit- ~ 770,00
CUSTOMER COPY x Disc. Applied ',.""-'0".00
ACCEPTANGE SIGNATURE |rap 1119.24
............ ! accept the charges and terms of this agreement. BALANCE DUE 0.00

| authorize the above repairs and necessary materials. Your employees may operate vehicle for
inspection, testing, delivery at my risk. You will not be respansible for loss or damage to vehicle or
items leftin it. 1agree to pay reasonable storage on vehicle left more that 3 working days after
notification that job is completed. Labor is guaranteed 80 days or 4000 miles whichever occurs first,
All other guarantees are made by the manufacturer. Warrantee work based on this bill must be
performed at this shop. All parts are new unless specified as (U} used or (R) rebuitt. REMOVED
PARTS WILL BE DISPOSED OF UNLESS | INITIAL HERE




—— T T~ T e ST, T T — ey, —
—— - . W

I \\\W“ ]+

lx (watormun AssisTance
20 Q-FOOT

RETURY pepe, o7 Puburn Hills, mi 4g3sai-gsoo7
BERTTTTER

———‘———-‘-—_-__.

!iil”hl“l‘r}liiII“II’””!‘I””Hr;”hill’”l}i'i!”ilil”i
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DOﬂGE canS'LsR ' Jeen

. CUﬁi%;ER B: 6319426465 / 79466 Merrick Dodge Chrysler Jeep of Wantagh
' MERRICK MOTORS inc.

: . — 3614-3688 Sunrise Highway

: - * *

| INVOICE WANTAGH, NEW YORK 11793

| : _ SALES - SERVICE - PARTS
(616) 623-1850

b

LAKE GROVE, NY N : PAGE 1
HOME : ] CONT : N/A . - N.¥.8 REGISTERED REPAIR SHOP LICENSE NO, R7T103948/R1302314
BUS: ‘ CELL : SERVICE ADVISOR: &8 JOHN VENTURELLA

v

3DTK528C85 123896/123905

Tl747

10APR1Z

17 30 0SAPR13|
'OFTIONS ENG:5.9_Liter_ Turbo

07:26 08APR13 108:23 10APR13

LINE _OPCODE TECH TYPE HOURS | - LIST NET TOTAL

1 5154661AC *DAMPER- STEERING ' 86.10 86.10 86,10

o ' . 89.85 89.95

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THe [, STATEMENT CFDISCLAMER |

INFORMATION CONTAINED HEREON IS &%%2%% UNLESS 85252?’% the warranties with rospegt o the sale | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE A of this itemimems. Tha e

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE [SiBressly disclaime off waripnics ergwr LPARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED wmplied warranty of mamhmgahﬂpf ‘GAS, @I, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WATH ANY  |finase for o peteuler muposs. Seller SOELET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIG |[Dafher sssumes nor suthorzes on |

CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT Hiabllity In connection with the sale of | MISC. CHARGES
NOTIFICATION AT THE SERVIGING DEALER FOR [NSPECTION BY [this iteniitens. =
MANUFACTURER’S REPRESENTATIVE. LIMITED WARRANTY TOTAL CHARGES
LABOA AND PARTS 9D DAYS OA 4000) LESS INSURANCE

MILES, MERRICK MOTORS, NG, HEREBY f—=
LIMITS WARRANTIES TO THE SAME PEI00. SALES TAX

(SHGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATUFIEV PLEASE PAY
' THIS AMOUNT

Cupwright 2000 ADP, Inc. SERVICE m\‘;\:’éi £2 X8Iz CUSTOMR CQPY



Mar 11 2014 346PM HP Fax page 2

MDoDGE c:':g__ﬂf Jeen

S _1 OMER #: 6319426465 : 79466 Merrick Dodge Chrysler Jeep of Wantagh
S _ P MERRICK MOTORS Inc.
3614-3588 Sunrise Highway
* INVOICE* WANTAGH, NEW YORK 11793
SALES - SERVICE - PARTS
{616) 623-1850
PAGE 2

CONT : N/A N.¥.8 REGISTERED REPAIR SHOP LICENSE ND. R7103446/R1302314

SERVICE ADVISOR: &3 JOHN VENTURELLA

3D7KS528C85G T1747_

17:30 08APR13 115.00] casH 10APR13
OPTIONS: ENG:5.3_Liter Turbo

01JANQS DD
SRENEL

07:26 OBAPR13 [08:23 10APR13 T
E_OPCODE TECH TYPE HOURS LIST NET

TOTAL

Mal OR
REASON YOU CANNOT GRADE US COMPLETELY

ON BEHALF OF SERVICING DEALER, | HEREEY CERTIFY THAT THE Thﬂﬂfy Evlg;';a?rtf( Consieen a1 of

INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE  [tha warvanties with respect 1o the sale| LABOR AMOUNT 575.00

SHOWN. SERVICES DESGRIBED WERE PERFORMED AT NQ CHARGE TQ  [of this itemiitems. The Sefler hereby

OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE  |Siressly disolsimg al wananties either | PARTS AMOUNT 507.50
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED |impiied warranty of merchamamiicy o | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY [fitness for a pardcular purpose.. Selter -

ACCIDENT, NEGLIGENCE OR MISUSE. ‘RECORDS SUPFORTING THIS [nefther sssumes nor suthorzes any | SUBLET AMOUNT : 89.55
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT ﬂab"jty in conrection with the sale of| MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY [this item/itams. :
MANUFACTURER'S REPRESENTATIVE. LIMITED WARRANTY TOTAL CHARGES 1172.45

LAZOR AND PARTS 90 DAYS OR 4,000] LESS INSURANCE
MILES, MERRICK MOTORS, INC. HERESY
LIMITS WARRANT ES TO THE SAME PERICD. | SALES TAX

[SWGMED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSCN IDATE} CUSTCOMER SIGNATUHE PLEASE PAY
THIS AMOUNT

1

Copyright 2000 ADF, inc. BERWICE MVCICE #2 XS12C CUSTOER COPY



Mar 11 2014 348PM HP Fax

1 | BATE GUT | TIME START ] Tﬁé FINISH | REQUESTED BY {POSCASE 81 OFFICEH NAME
|y AN, A,
P4 ]

TORWED 10

£ e P o , B b L
NEPECTED BY INSURANGE CO, APPRAISER NAME DATE DHIVER . “
HELEARED Y DATE = PHONE #

. P . i ;

WRASGN FEl TOW Y¥PE OF TOW FERGCNALS TAKEN BY | DATE | PHONER
3 scoment Bl sresk pown J 3 st - :
L snanponen O UNRECISTERECY LD PLaT BEDRAYP

Druosmer (3 ouroroas

Crwihikes, Ll
Doarmime. LY mirevane
hookour [ no TRigrass

Jrowzore O sAmest

derowen L3 wrounoeD

CpENOY. L owies O A calt
: _ﬁ IRCH 0 ??A ne; % ;‘ﬂﬁﬂ i.iaga!gm AR
Fier, ) o L le. g:_pp;,.:_p
Crpouises 73 i Py y Py
| EE ol
START ... il
E R
3 ;
§I1‘O‘¥AL I Sas i
i
M | "
FiNIGH -
SN SR AN W -, - BIEETOTAL. | '-.1
£l BIGNATURE, Ty JETART g ——

r . : Tax o T '
- s 0 Bl T ey [TOTAL L | - Bebg ] .
DRI\PER SIGNATURE _ DATE | DANER 8 | TRUCH # R

TOTAL ©
Wi caniit be resporsibtle Ky dameped tassed by feully tines. bumpgr brackets, ste. This IR m&&m 02071 GHEG Smtuity Beagt, L0,
iy for boes or da By thedl, B uiher s bvond i1 #5 nliad et ; = 4
mgﬁﬁ; : iage By thedl. fing of amy tEus bovond oA control 10 Ay vefiitss ntcid with THANK vO
. PROFHJCT 57RB3




b

BUS: _

: cq@éﬁﬁﬁR #: 6319426465

LAKE GROVE, NY
HOME : o

CONT: N/A

MDODGE

79466

*INVOICE*

PAGE 1

SERVICE ADVISOR:

v

CHRYSLER

Jeep

Merrick Dodge Chrysler Jeep of Wantagh

MERRICK MOTORS Inc.
3614-3688 Surnrise Highway
WANTAGH, NEW YORK 11793

SALES -

SERVICE - PARTS

(616) 623-1850

N.Y.§ REGISTERED REFAIR SHOP LICENSE NO. R7103946/R1302314
68 JOHN VENTURELLA

an7xs2scssEGE

123896/123905

Tl747

17 30 08APR13]

10APR1Z

' OF'TIONS

07:26 08APRI13

08:23 10APR13

ENG:5.9_Liter_ Turbo

LIST

NET ___ TOTAL

LINE _OPCODE TECH TYPE HOURS

86.10

86.10 86,10

89.85 89,95

ON BEHALF OF SERVICING DEALER, ‘| HEREBY CERTIFY THAT THE

INFORMATION CONTAINED HEREQN |18 ACCURATE UNLESS QTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TC
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE COF THE
VEHICLE CR OTHERWISE, THAT ANY. PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FAOM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

MANUFACTURER’S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factgry warranty constitutes all of
the warrantles with respect to the sale
of this itemiitams. The Seller hereby
expressly dnscl?ums alt warran}ies aither

LABOR AMOUNT

"PARTS AMOUNT

axpress  or any
wnplied warranty of marchanlahnlpf
fitness for & particulsr purpose. IIEr
neither assumes nof  suthorizes any

othar parson to assume for it any
liab}llw In cennection with the sals of
this item/fitems.

LIMITED WARRANTY

LABOR AND PARTS 9D DAYS OAR 4,000
MILES., MERRICK MOTORS, INC, HEREBY
LIMITS WARRANTIES TO THE SAME P,E“@DD.

GAS, QIL, LUBE

SUBLET AMOQUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

(SHGNED)

DEALER, GEMERAL MANAGER OR AUTHORIZED PERSON IDATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOLUNT

Cupyright 2000 AOP, Inc. SERVICE m\fﬂéi #2 KSIIC
GH

CUSTOMER COPY



Mar 11 2014 346PM HP Fax page 2

MDoDGE c:':g__ﬂf Jeen

S _1 OMER #: 6319426465 : 79466 Merrick Dodge Chrysler Jeep of Wantagh
S _ P MERRICK MOTORS Inc.
3614-3588 Sunrise Highway
* INVOICE* WANTAGH, NEW YORK 11793
SALES - SERVICE - PARTS
{616) 623-1850
PAGE 2

CONT : N/A N.¥.8 REGISTERED REPAIR SHOP LICENSE ND. R7103446/R1302314

SERVICE ADVISOR: &3 JOHN VENTURELLA

3D7K528C85C

T1747_

17:30 08APR13 115.00] casH 10APR13
OPTIONS: ENG:5.3_Liter Turbo

01JANQS DD
SRENEL

07:26 OBAPR13 [08:23 10APR13 T
E_OPCODE TECH TYPE HOURS LIST NET

TOTAL

Mal OR
REASON YOU CANNOT GRADE US COMPLETELY

ON BEHALF OF SERVICING DEALER, | HEREEY CERTIFY THAT THE Thﬂﬂfy Evlg;';a?rtf( Consieen a1 of

INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE  [tha warvanties with respect 1o the sale| LABOR AMOUNT 575.00

SHOWN. SERVICES DESGRIBED WERE PERFORMED AT NQ CHARGE TQ  [of this itemiitems. The Sefler hereby

OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE  |Siressly disolsimg al wananties either | PARTS AMOUNT 507.50
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED |impiied warranty of merchamamiicy o | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY [fitness for a pardcular purpose.. Selter -

ACCIDENT, NEGLIGENCE OR MISUSE. ‘RECORDS SUPFORTING THIS [nefther sssumes nor suthorzes any | SUBLET AMOUNT : 89.55
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT ﬂab"jty in conrection with the sale of| MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY [this item/itams. :
MANUFACTURER'S REPRESENTATIVE. LIMITED WARRANTY TOTAL CHARGES 1172.45

LAZOR AND PARTS 90 DAYS OR 4,000] LESS INSURANCE
MILES, MERRICK MOTORS, INC. HERESY
LIMITS WARRANT ES TO THE SAME PERICD. | SALES TAX

[SWGMED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSCN IDATE} CUSTCOMER SIGNATUHE PLEASE PAY
THIS AMOUNT

1

Copyright 2000 ADF, inc. BERWICE MVCICE #2 XS12C CUSTOER COPY



Mar 11 2014 348PM HP Fax

1 | BATE GUT | TIME START ] Tﬁé FINISH | REQUESTED BY {POSCASE 81 OFFICEH NAME
|y AN, A,
P4 ]

TORWED 10

£ e P o , B b L
NEPECTED BY INSURANGE CO, APPRAISER NAME DATE DHIVER . “
HELEARED Y DATE = PHONE #

. P . i ;

WRASGN FEl TOW Y¥PE OF TOW FERGCNALS TAKEN BY | DATE | PHONER
3 scoment Bl sresk pown J 3 st - :
L snanponen O UNRECISTERECY LD PLaT BEDRAYP

Druosmer (3 ouroroas

Crwihikes, Ll
Doarmime. LY mirevane
hookour [ no TRigrass

Jrowzore O sAmest

derowen L3 wrounoeD

CpENOY. L owies O A calt
: _ﬁ IRCH 0 ??A ne; % ;‘ﬂﬁﬂ i.iaga!gm AR
Fier, ) o L le. g:_pp;,.:_p
Crpouises 73 i Py y Py
| EE ol
START ... il
E R
3 ;
§I1‘O‘¥AL I Sas i
i
M | "
FiNIGH -
SN SR AN W -, - BIEETOTAL. | '-.1
£l BIGNATURE, Ty JETART g ——

r . : Tax o T '
- s 0 Bl T ey [TOTAL L | - Bebg ] .
DRI\PER SIGNATURE _ DATE | DANER 8 | TRUCH # R

TOTAL ©
Wi caniit be resporsibtle Ky dameped tassed by feully tines. bumpgr brackets, ste. This IR m&&m 02071 GHEG Smtuity Beagt, L0,
iy for boes or da By thedl, B uiher s bvond i1 #5 nliad et ; = 4
mgﬁﬁ; : iage By thedl. fing of amy tEus bovond oA control 10 Ay vefiitss ntcid with THANK vO
. PROFHJCT 57RB3
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From: Reply_By_Link_Only@chrysler.com

To: I

Date: Fri Mar 14 20:32:44 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Karen,

Thank you for contacting the RAM Customer Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.
You will receive an email notification as soon as parts become available.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Hayley

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:

Original Message Follows:

Recall Information - Ram Brand Site

Brief Description:

recall on left tie rod ball stud

Comments:

| need help... | have been waiting for over 2 months on the part to come in.

I have my name on a waiting list at 2 dealerships. They both keep saying
that the part is on backorder.. and | have 28 people ahead of me that are
also waiting. do you know what the hold up is on the parts?? | use my 2010
dodge diesel to pull my horse trailer. and now that the weather is getting
nicer.. | will be towing more. What are the chances of me losing control
because the part breaks? Then have a wreck and injuring or killing me and
my horses??? This is a big concern. Can you please give me some answers??

VIN:
e

Mileage:
20128



Servicing Dealer:
Title:
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Pretty Prairie

State:

Zip:

I :
wn

Email:

Home Phone:



From: |

To: customerassistre@chrysler.com
Date: Thu Mar 13 17:17:10 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

recall on left tie rod ball stud

Comments:
| need help... | have been waiting for over 2 months on the part to come in.
| have my name on a waiting list at 2 dealerships. They both keep saying
that the part is on backorder.. and | have 28 people ahead of me that are
also waiting. do you know what the hold up is on the parts?? | use my 2010
dodge diesel to pull my horse trailer. and now that the weather is getting
nicer.. | will be towing more. What are the chances of me losing control
because the part breaks? Then have a wreck and injuring or killing me and
my horses??? This is a big concern. Can you please give me some answers??

Sender Information:

Middle Initial:

Last Name N
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From: <

To: customerassist@chrysler.com
Date: Mon Mar 24 11:20:49 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Recall # N49
Comments:
| never received notification via mail or phone call about this
recall.

Left tie rod broke while vehicle was in motion. | was towed 22
miles to my mechanic who replaced the tie rod and outer end then realigned
the front end.

| am requesting reimbursement for the towing and mechanics
invoice which totals $446.57.

Income was lost due to the breakdown.

Please

reply by email to the address given.

| spoke to a customer service person

3/24/14 who defered me until the parts became available in mid-April to put
in a claim and defered towing to a roadside assistance claim that may or
may not be available.

| do not believe this is fair or even resonable for

a long time customer to wait for reimbursement of something that was
repaired and paid for at my expense . | bought the truck for dependability
reasons as advertised and your commitment to excelence.

| would like a
simple solution to this without having to wait and make a dozen phone calls
and emails.

I
I (<)



Sender Information:

Title:

First Name

Middle Initial:

Last Name



From: customerassist@chrysler.com

To: I

Date: Tue Mar 25 13:33:53 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear | N

Thank you for contacting the Ram Customer Assistance Center in regards to your 2009 Dodge
Ram 2500.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.
Again we do apologize for the concerns you have recently experienced regarding your outer tie
rod end and will try our best to further assist with your requests. Once your file has been received
by the appropriate department and they have received your documentation they will determine
based on the documentation received whether or not reimbursement will be provided.

If you are seeking reimbursement for repairs that are pertaining to your open "N49 LEFT TIE
ROD" recall you can submit this by either mail, fax (1-877-768-5076) or by a documentation
request link. . The link will follow this email and will expire in 7 days. Please do not change the
subject of the email, and please follow the instructions in the letter that you received. Please note
that if you have not received the link in your inbox, it could show up in your junk mail folder or
spam folder. Please be aware that the link can only be clicked on once.

As it states on page 4 of your warranty booklet the following information. Chrysler will not be able
to cover any income lost due to your vehicle being down:

"1.1 Incidental and Consequential Damages Not Covered

Your warranties don?t cover any incidental or consequential damages connected with your truck?s
failure, either while under warranty or afterward.

Examples of such damages include:

? lost time;

? inconvenience,

? the loss of the use of your truck;

? the cost of rental trucks, gasoline, telephone, travel, or lodging;

? the loss of personal or commercial property; and

? the loss of revenue."

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Erica

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I



REPLY LINK:

1
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Recall # N49

Comments:

| never received notification via mail or phone call about this recall.

Left tie rod broke while vehicle was in motion. | was towed 22 miles to my
mechanic who replaced the tie rod and outer end then realigned the front
end. | am requesting reimbursement for the towing and mechanics invoice
which totals $446.57. Income was lost due to the breakdown. Please reply by
email to the address given. | spoke to a customer service person 3/24/14
who defered me until the parts became available in mid-April to put in a

claim and defered towing to a roadside assistance claim that may or may not
be available. | do not believe this is fair or even resonable for a long

time customer to wait for reimbursement of something that was repaired and
paid for at my expense . | bought the truck for dependability reasons as
advertised and your commitment to excelence. | would like a simple

solution to this without having to wait and make a dozen phone calls and

emails. |

VIN:

de
Mileage:

70025
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:



City:
Blue Bell
State:

PA
Zip:
Email:

Home Phone:



Document Recieved from Customer
Cair |
Date Received: 2014-03-26 10:23:14.155263
Files Not Recieved: O



Please see attached invoice for repairs pertaining to case 4] as requested.
Please confirm receipt of this email by replying tofj GG



= ]

Maximum Auto Inc A
751 Conshohocken Rd

Conshohocken, PA 19428
Shop Phone: (610) 828-0252
Fax: (610) 828-1477

Hat/Ref:

Invoice

Page 1 of 1

54244 |

Estimate Ref #0
Date Printed: 02/10/2014
Printed Time: 2:45 pm

Time Promised:

VIN: 3D7KS28L49GEEN

2009 DODGE RAM 2500 LARAMIE L6 6.7L 408CID FIDIESELTLETJ

Blue Bell, PA License I NEG0_G Mileage In: 68,629 Date Written: ~ 02/10/2014
_ Unit #: Mileage Out: 68,629 Written By:
DOoM: Save Old Parts: No
e )
Job Name Description Technician Qty List Extended
Job #1 Andrew Harper

Labor Standard Work Requested - 02/07/14 Pat's Towed In 1.00 175.00 175.00

Part mog es800532 Quter Tie Rod End 1.00 101.57 101.57
Labor Standard Work Requested - Replaced LF OQuter Tie Rod 1.00 80.00 80.00

Part tpm28434 Tire Pressure Sensor 1.00 60.00 ——60.00

Labor Standard Work Requested - Installed New Tire Pressure Sensor 1.00 15.00 -45.00

Labor Standard Work Requested - Flat Repair 1.00 15.00 “15.00
Labor Standard Work Requested - Front End Alignment 1.00 70.00 70.00

o } ) e Joh Total 516.57

Parts: $161.57

Payment Date Type Method Amount Labor: $355.00

Sublet: $0.00

Payment Totals: Misc: $0.00

Hazmat: $0.00

Supplies: $0.00

Tax Total: $20.49

Invoice Total:| $537.06

| hereby authorize the above repair work to be done along with the n i
ecessary ma
car or truck herein described on stree 4 iyt g

acknowledged on above car or truck to secure the amount of repairs thereto.

Authorized B
nzed oy Date

ts, highways or elsewhere for the purpose of testing and/or inspection. An ex

Time

grant you and/or your employees permission to operate the
press mechanic's lien is hereby



Document Recieved from Customer

cair Number: [N

Date Received: 2014-04-25 15:39:08.690030
FilesNot Recieved: O



Kelly
Here are the documents requested for payment of repairs for the tie rod recall.

Please confirm receipt of this email.
Thanks



Account Activity

Use the menus below your card summary to sort your account activity or to search for 3 specific purchase or credit,

Sears MasterCard®
Miew/Download Your Statement

Current Balance - Minimum Payment Due © Payment Due May 17, 2014

MAKE A PAYMENT

Minimum Payment Warning

Last Statement Balance - $5,172.46 Activity Since Last Statement Go Paperless
04/20/2014
Payments/Adjustments/Credits $0.00
Next Statement May 21, 2014
_ Purchases/Debits $0.00
Total Credit Limit [ )
Available for Purchase S orned Foints
Last Payment Apr. 5, 2014 . 14,294
Available for Cash * sondEr ’
Last Payment Amount $3385.81 See Details
View /Edit Scheduled Payments T e
Past Due Amount $0.00
View Special
Offers
View your Paperless Letters online in the Document Center
View All Account Activity Create a Report
View/Download Your Statement
Select Time Period: Choose a Transaction Type:
103/21/2014 v ] [All Transactions v | W

Please note that if you made an Online Bill or Phone Payment between 5 p.m. ET and midnight ET on your
statement Due Date, you will see a temporary late fee applied to your account. Once your payment has posted,
the late fee will be removed.

Date Description Amount
03/21/2014 INTEREST CHARGE ON CASH ADVANCES 0.00
03/21/2014 INTEREST CHARGE ON PURCHASES 117.19

03/20/2014 MOTION INDUSTRIES PA72 HORSHAM PA 511.09



03/20/2014 MOTION INDUSTRIES PA72 HORSHAM PA 1488.46
| 03/1812014  MAXMUMAUTOINC. CONSHOHOCKEN PA 783.83 |
.'.I l|
:. Posting Date 03/18/2014 <L \
'J Reference Number _ |
Merchant Category Vehicle Services-AUTOMOTIVE BODY REPAIR SHOPS J
\ 1 T - S P / ) 1 ;n’ J
ransaction Type Sale (‘ ‘-\;)\‘ \ T — ﬁ\\ ¢ ?“\k.ng {
Dispute This Charge 'q’l"““' > - _;___J
N _ Segeict
03/16/2014 PAYMENT - THANK YOU -300.00
03/13/2014 BELMONT PETROLEUM BALA CYNWYD PA 135.03
02/20/2014 PAYMENT - THANK YOU -500.00

Print This Page

To help with your personal financial planning and record keeping, request an Annual Account Summary. ltrecaps your
Sears MasterCard spending by month and category. (Available as a PDF only). You are able to make requests until
October 31 of each calendar year.,

Available Summary:

2013 il

Please ensure that we have your current email address.

Update email



p2/15/2088 83:56 1088281477 MAXKTIMUM PAGE @1/91

Maximum Auto Inc INVOICE
751 Conshohocken Rd e
Conshohocken, PA. 10428
Phone - 610-828-02562 Fax - 610-828-1477

Invoice Date : 03/19/201 4

INVOICE FROM HISTORY Work Completed Date : 02/10/2014 Print Date : 04/25/2014
2000 Dodge - RAM 2500 LARAMIE - L6 6.7L 408CID FI DIE
tic# : INEEEENFA Odometer In ; 68629
Biue Rell PA Unit# Odometer Qut : 68629
Homf_ Vin#: 3D7KS28L49
Hat#: Ref#:

GustiD: 1129

Fiis S ~AoaTay

Outer Tie Red End 02/07/14 Paf's Towed In

mog es800532 1.00 101.57 101.57 | Replaccd LF Quter Tie Red 80.00
Tire Pressure Sensar installed New Tire Pressure Sensor 15.00
tpm28434 1.00 60.00 60.00 | Flat Repair 15.00
Front End Alignment 70.00

Org, Estimate § 0,00 Revisions  $0.00 Current Estimate  $ 0.00 gares= 355.00

Parts: 161.57

Sublet: $0.00

Sub: 516.57

Tax: 20.49

Totak 537.06

[ Payments  MesterCard - $537.06 ] Bal Due: $0.00

| hareby authorize the above repair work to be done along with the necessary material and kersby grant you andfor your emplo issi

. : ! arial 2 2 vees permission
to operate the car or truck herein described on street, highways or eleewhere for the purpose to testing and/or inspection. An express
mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is one
years or 12,000 miles whichaver comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of repalr.

Signature Date Time

Page 1 of 1 Copytight () 2044 Mitchall Repals Infarmation Compeny, LLC invhra 0318.2011JD
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Document Recieved from Customer
Cair |
Date Received: 2014-03-30 15:45:55.640944
Files Not Recieved: O



Anna, if you can not open the file let me know and i will try sending it again |||l



TLEAGE OUT] _ DATE OUT mvorce No. |
3D7KS28C15 196595 | 03/26/14 10159 A |
CUYAHOGA FALLS o- | YEAR | MAKE MODEL COLOR TAG NO.
05 DODGE RAM 2500 Q 00273
CUST. LICENSE HOME PHONE J WORE FPHONE STOCK NO. FROD.DATE SERV.ADV . TERMS
I - - 00/00/00 |315 CASH
CUST.LABOR RATE DELIV.DATE DELIV.MILES |MILEAGE IN DATE IN IN-SERV DATE
00/00/00 196589 |03/25/14 (00/00/00
DEAR VALUED CUSTOMER, YOU MAY RECEIVE A QUESTIOMAIRE FROM THANKE YOU!

CHRYSLER.
HIGHEST SCORE OF

PLEASE CALL US FIRST IF YOU CANNOT SELECT THE
"EXCELLENT"™ BEFORE RETURNING YOUR SURVEY

JOE DI THOMAS,MIKE MOSCHILLO,AJ ROSS AND VINCE GARRETT

LINE OP.CODE FAIL-CD TECH.

A

Com FRONT AXLE-CUSTOMER STATES
DRIVERS SIDE BROKEN

Cau LEFT OUTTER TIE ROD BROKEN

HOURS/QTY TYPE AMOUNT

TRUCK WAS TOWED IN BECAUSE TIE ROD END ON

Cor REPLACED LEFT OUTTER TIE ROD, TEST DROVE 4 MILES ALL OK NOW

ol TR

02 Al0 C B2.62
MISS1589 TIE ROD 1 79.90

Line Total..... 162.52

Labor 82.62

Barts 79.90

les Tax 95.75

TAL-CUST-CRCARD 172.27

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties with respect to the
sale of this item/items. The Seller hereby expressly disclaims all
warranties either express or implied,
merchantability or fitness for a particular purpose
nor

including any implied warranty of
Seller neither
assumes it any liability in

connect ion

on behalf of servicing dealer,
herecn is accurate
performed at no charge to owner
the vehicle or otherwise, that any part repaired or replaced under
had been connected in any way with any accident,
supporti
cation at

I hereby certify that the information contained
Warranty services described were
from

unless otherwise shown
There was no indication the appearance of

this claim

negligence or misuss. Records

1is claim are available for (1) year from the date of payment motifi-

the servicing dealer for inspection by manufacturer's Fepresentative

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)
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Document Recieved from Customer

cair Number N

Date Receaived: 2014-04-11 09:06:23.987258
FilesNot Recieved: O
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4-10-14; 411Z2PM; ;806 274 B
' ARVEY TIRE CO.

P.O.BOX 1050 305 CAROLINA
SALES & SERVICE
(806) 273-5861

[a]
P

# s
L S/

[

I

Z:abBpm ‘ . DESHOY 2B44073
inv Date

Oa/01/14 Ga/01/ 14

S

o,

CE $177854

Yehicle Information
, License : k.
- Make : DODBE
Model T BAM 28O0
Year 1 EOOB

W J Mileape 203609
\ \gﬂ‘% . Hand Ticket: 294403

Sales Person: : HH HORUEY %i‘%TH?—E;ﬁQ‘{ Furrhase Order Ne: é@fj - j&gf/

 (BORGe, T .

Phane: / -

e

tem Number £ Description ' [ 1 . [

OO0 - IFCO16 5215194008 THADC BAR 1. 00 50,00 | 0,00 0.00 250, 00

LE1O0 EDECS S21E5368AT STEERING. 1. 00 350,00 | 0,00 0. O 3EG. 00
. ‘ LINKAGE KIT (TIE ROD4) o .

3L 100 ; QLEEEE GBOZII3CAR PIT ARM 1. 00 43,10 | .00 0. 00 43,10

LP1o0 . i0023 S154661AC STEERING DAMOR. .00, 119.00 | 6,00 0. G0 115,00
CRLELIOG WOAT S1799558R HUB ASSY C1.00%  TE3b0.0n T 0.06 | 0.00 | 300000

L2100 C 184314H BOBEELEHE LF WHEEL 1.00 120,00 | 0.00 0, 00 1EQ, 00

CbE JOTHT ‘ “ ‘

GLLZ00 LABOR TO INSTALL AROVE DARTE  ORTS 5. 30 70,00 | 0,00 0. O 371,00

SLL 101 i IGNMENT-0O0NE TON DURL WHEEL 1.09 109,95 | 0.00 0. 00 109,95

o ROTATED THO FRONT TIRES 710 0,001 0.00 ) C.00 0. GO (. G0

oM iR G, 00 0. 00 0. 00 0, 00 0. 00

Fayment Type: 780,57

2 LARMTY TERAS
E
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Document Recieved from Customer

cair Number N

Date Receaived: 2014-04-09 17:13:42.507750
FilesNot Recieved: O



Please see the attached documents for proof of payment so that | can receive my reimbursement.

Case # |

thanks!
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RECEIVED DATE:
04/1_6/14

POSTED DATE : H ﬁ C@ y 7[
VIN ( FIRST 9 DIGITS) ) D 7 kggg@%}

VIN ( LAST 8 DIGITS) (s j _

FIRST NAME:

LAST NAME :

CAIR ;

NON - SCANABLE ITEMS : CIRCLE ONE




April 7, 2014
To whom it may concem,

According to Dean at Dr. Auto where the service and parts were conducted on our 2006 Dodge
Ram 2500 diesel, our truck was UNSAFE to drive! Dean and || both spoke to Bob Coleman at

.. Brandon Dodge in Colorado on March 27 & 28th, 2014. He confirmed that we would get FULL

~ reimbursement for all charges. | also requested a call back from a supervisor on March 28, 2014
regarding this issue. { received a message from a supervisor named Julie from Chrysler/Dodge
on March 30, 2014 about getting FULL reimbursement as well. My Case #is

You can contact me with any questions. Our mailing address is
IR < CO

Thank you,




= "Address’ _
& Truck Repair City: DENVER, €O
4100 S. Federal Blvd. Phone1 (
Englewood, Colorado 80110

Phone: 303-996-0920 VIN: 1D7K528C

Email: DRAutoTruck@yahoo.com || Eneine: 6360 5.6L
kT ch;.+- Description i g
T dua  parts Nuriber B Paits Déscription ¢ . St

f DB  FOUR WHEEL ALIGNMENT Includes reseting caster, camber and

toe.

DB CHASSIS AND STEERING LABOR Customer states front end Is very loose
feeling. Inspect front steering and replace complete steering upgrade thur
Dodae recall. Replace pitman arm and all e rods and dragiink, and steering
stabilizer assembly.

157.50 514.35

1.00 STEERING TIE ROD ASSEMBLYS 350.00
1.00 PITMAN ARM 43.10
1.00 STEERING DAMPNER 118.00
1.00 HEX NUT PAK 225
/‘—\—J . '
-—
N —
r~ ™
1 hereby authorize the above repair work to be done along with the necessary parts and materials and hereby grant Labor: § 247.45
you and/or your employees permission to operate the car, SUV or truck herein described on streets, highways or Parts: $ 51435
elsewhere for the purpose to testing and/or inspection. An express mechanic's llen Is hereby acknowledged on the Sublet: $ 0.00
above vehicle to secure the amount of repalirs thereto. 1 understand that dealerfowner is not respansible for delay or u ‘ '
other consequence due to the unavallabllity of parts shipments beyond their control. Not responsible for damage or Other Fees: $ 0.00
articles left in the vehicle In case of fire, theft or any other cause beyond our contrel. Warranty on parts and labor SHOP § 19.80
is 12 Month or 12,000 Miles whichever occurs first, unless specified otherwise. Warranty work hos to be .
performed In our shop and cannot exceed the original cost of the repair. Subtotal: $  784.60
SalesTax: $  40.38
Paid By : Total: $ 82193
SIGNATURE Date Paid: $§ 0.00
Pay Ref:
Jotal Due: § £21.98 J
)




”

/
| pENvER PO SR

06 hiPR 2019 PHE L

FOREVER
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Document Recieved from Customer

cair Number N

Date Receaived: 2014-04-03 14:57:00.354390
FilesNot Recieved: O






BARRY'S FOREIGN AUTO REPAIR

Year Make. 2010 RAM 2500HD
159 S PENNSVILLE ST. Engine 6.7
NELLSVILLE P CONNELLSVILLE, PA 15425 License  YBPO268
724) - - (724)626-1809 MLG injout 89708 /
STATE LICENSE & EPANUMBER i sorurzcoadi
Date 03/31/14 Schedule 03/31/14 INVOICE : s4057 10:27AM Page 1
REMARKS AND LABOR DESCRIPTIONS HRS PRICE PARTS & LUBRICANTS QTY PRICE TOTAL

REPLACE LEFT OUTER TIE ROD AND SET

toe

truck was toed in with broken left

outer tie rod.

extra time was needed do
tie rod

DATE TIME

| acknowledge notice and oral approval of an increase in the

to broken

PHONE

APPROVED AMOUNT

117.00

All Parts Are New

Unless Shown As Labor
(1) Used or Sublet
(R) Rebult

LEFT OUTER TIE ROD 8054AD

117.00
0.00

This vehicle will be reassembled within
3 days of the date shown above if | do

original estimated price

CASH

X

not authorize the recommended services,

ACCEPTANCE

SIGNATURE

| accept the charges and terms of this agreement.

1.00 104.00 104.00
Parts & 104.00
Lubricants
EPA 0.00
SHOP 4.42
Gasoline 0.00
Deposit 0.00
Disc. Applied 0.00
Sub Total 225.42
Sales Tax 13.53
TOTAL 238.95
BALANCE DUE 0.00

| authorize the above repairs and necessary materials. Your employees may operate
wvehicle for inspection, testing, delivery at my risk. You will not be responsible for loss or
damage to vehicle or items left in it. | agree to pay reasonable storage on vehicle left
more that 3 working days after notification that job is completed. Labor is guaranteed 90
days or 4000 miles whichever occurs first. All other guarantees are made by the
manufacturer. Warrantee work based on this bill must be performed at this shop. All
parts are new unless specified as (U) used or (R) rebuit. REMOVED PARTS WILL BE
DISPOSED OF UNLESS | INITIAL HERE
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From:

To: customerassist@chrysler.com
Date: Sun Mar 30 13:41:16 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

recall complaint

Comments:
We received a recall notice for our 2010 ram 2500 . This truck is owned by
our business NORTHERN LURE resort and campground. We called the dealer to
make an appointment to repair the faulty left tie rod, however the dealer
did not have the part and the eta was April. Till then we had to drive the
truck, on March 28 the tie rod DID FRACTURE, fortunately we were on our
property and not on a highway. We called the service dept at ashland
chrysler , they referred me to Chrysler roadside customer service. |
explained the situation they said they will tow it for 200.00. | asked why
| have to pay for something that is not my fault , they referred me to your
recall assistance dept. Who promptly told me the same thing even tho |
could not get it repaired due to no ineffective parts available. | do not
see why we would have to pay for this when it is not our fault.l lodged
complaints with your recall assistance dept and then called ram customer
service to complain. They all understood my dilemma but nothing would come
from it. And the truck is at the service dept awaiting defective parts (as
that is all that's available) and we will have to bring it back to be fixed
AGAIN. Now we will be driving a truck where this could happen again but it
could happen on a highway doing 55 mph and cause greater damage to the
truck or to yourselves. | have been a dodge,Chrysler,jeep owner since 1970
but | WILL NEVER BUY ANOTHER PRODUCT FROM YOUR COMPANY AGAIN. IS THIS HOW
YOU TREAT LOYAL CUSTOMERS? | am afraid to drive this truck now once we get
it back, also | need it for my businesses . | own 2 bar and grills and ALL
my customers will be told of this shabby treatment. They will tell 2
friends and you know the rest. Facebook will be my next step in this action
if | don't get some satisfaction.

Sender Information:



Title:

First Name: ||

Middle Initial:

Last Name | Gz



From: customerassist@chrysler.com

To: I

Date: Tue Apr 01 04:36:20 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [N

Thank you for contacting the Ram Customer Assistance Center in regards to your 2010 Dodge
Ram 2500.

We fully appreciate your concern, particularly in view of the expense and inconvenience involved,
however, we are unable to accommodate your request for towing assistance.

After thoroughly reviewing your request and the files on this matter, we respectfully concur with the
decision rendered by our Customer Service Representative.

We're sorry we cannot provide a more favorable reply.

Our records show that you have contacted us by telephone and we have recently addressed your
concern. We have updated your file to reflect the latest information you provided in the email
message.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Erica

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8524920V41380LOKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

recall complaint

Comments:

We received a recall notice for our 2010 ram 2500 . This truck is owned by
our business NORTHERN LURE resort and campground. We called the dealer to
make an appointment to repair the faulty left tie rod, however the dealer
did not have the part and the eta was April. Till then we had to drive the
truck, on March 28 the tie rod DID FRACTURE, fortunately we were on our
property and not on a highway. We called the service dept at ashland
chrysler , they referred me to Chrysler roadside customer service. |
explained the situation they said they will tow it for 200.00. | asked why



| have to pay for something that is not my fault , they referred me to your

recall assistance dept. Who promptly told me the same thing even tho |

could not get it repaired due to no ineffective parts available. | do not

see why we would have to pay for this when it is not our fault.l lodged

complaints with your recall assistance dept and then called ram customer

service to complain. They all understood my dilemma but nothing would come

from it. And the truck is at the service dept awaiting defective parts (as

that is all that's available) and we will have to bring it back to be fixed

AGAIN. Now we will be driving a truck where this could happen again but it

could happen on a highway doing 55 mph and cause greater damage to the

truck or to yourselves. | have been a dodge,Chrysler,jeep owner since 1970

but | WILL NEVER BUY ANOTHER PRODUCT FROM YOUR COMPANY AGAIN. IS THIS HOW
YOU TREAT LOYAL CUSTOMERS? | am afraid to drive this truck now once we get
it back, also | need it for my businesses . | own 2 bar and grills and ALL

my customers will be told of this shabby treatment. They will tell 2

friends and you know the rest. Facebook will be my next step in this action

if I don't get some satisfaction || GG

VIN:
e
Mileage:
48000
Servicing Dealer:
ashland chrysler ford
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Glidden
State:
Wi
Zip:



Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Wed Apr 02 10:32:13 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8524920V41380L0KM)
My major concern now is the new part being replaced to fix the dodge is the=

same defective part that broke originally. | fear for my safety =2Cas | me=

ntioned before | do not feel safe driving the truck with a defective replac=

ement part. What happens if this fractures while we are driving at 55 mph? =

Will you be apologizing like the GM CEO??? To my survivors? Please respond=

=20

> Date: Tue=2C 1 Apr 2014 08:47:03 -0400

> From: customerassist@chrysler.com

> To: I

> Subject: Re: Chrysler Group LLC Customer Assistance (KMM8524920V41380L0K=
M)

>=20

> Dear [N

>=20

> Thank you for contacting the Ram Customer Assistance Center in regards=20
> to your 2010 Dodge Ram 2500.

>=20

> We fully appreciate your concern=2C patrticularly in view of the expense=20

> and inconvenience involved=3B however=2C we are unable to accommodate you=
r=20

> request for towing assistance.=20

>=20

> After thoroughly reviewing your request and the files on this matter=2C w=

e

> respectfully concur with the decision rendered by our Customer Service=20

> Representative.

>=20

> We're sorry we cannot provide a more favorable reply.

>=20

> Our records show that you have contacted us by telephone and we have=20
> recently addressed your concern. We have updated your file to reflect=20

> the latest information you provided in the email message.=20

>=20

> Thank you again for your email. Should you require additional=20

> assistance=2C or have any new information to provide=2C please reply to t=
his



> email message or call 1-866-RAM-INFO (1-866-726-4636). =20
>=20

> Sincerely=2C=20

>=20

> Erica =20

>=20

> Customer Service Representative=20

> RAM Customer Assistance Center

>=20

> For any future communications related to this email=2C please refer to th=
e

> following information:=20

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER |
> REPLY LINK: [

>=20
>=20
>=20
> Original Message Follows:

> US Customer Service - Chrysler Brand Site

> Brief Description:=20

> recall complaint

> Comments:

> We received a recall notice for our 2010 ram 2500 . This truck is owned=20

> by

> our business NORTHERN LURE resort and campground. We called the dealer=20
> 1o

> make an appointment to repair the faulty left tie rod=2C however the=20

> dealer

> did not have the part and the eta was April. Till then we had to drive=20

> the

> truck=2C on March 28 the tie rod DID FRACTURE=2C fortunately we were on =
our

> property and not on a highway. We called the service dept at ashland

> chrysler =2C they referred me to Chrysler roadside customer service. |

> explained the situation they said they will tow it for 200.00. | asked=20

> why

> | have to pay for something that is not my fault =2C they referred me to=

=20



> your

> recall assistance dept. Who promptly told me the same thing even tho |

> could not get it repaired due to no ineffective parts available. | do=20

> not

> see why we would have to pay for this when it is not our fault.l lodged

> complaints with your recall assistance dept and then called ram=20

> customer

> service to complain. They all understood my dilemma but nothing would=20
> come

> from it. And the truck is at the service dept awaiting defective parts=20

> (as

> that is all that's available) and we will have to bring it back to be=20

> fixed

> AGAIN. Now we will be driving a truck where this could happen again but

> it

> could happen on a highway doing 55 mph and cause greater damage to the
> truck or to yourselves. | have been a dodge=2CChrysler=2Cjeep owner sinc=
e=20

> 1970

> but | WILL NEVER BUY ANOTHER PRODUCT FROM YOUR COMPANY AGAIN. IS THIS=20
> HOW

> YOU TREAT LOYAL CUSTOMERS? | am afraid to drive this truck now once we=20
> get

> it back=2C also | need it for my businesses . | own 2 bar and grills and=
=20

> ALL

> my customers will be told of this shabby treatment. They will tell 2

> friends and you know the rest. Facebook will be my next step in this=20

> action

> if 1 don't get some satisfaction. ||| GG

>=20

>=20

> =20

> VIN:

> Al

> Mileage:

> 48000

> Servicing Dealer:

> ashland chrysler ford

> Title:

> =20



> First Name:
>
> Middle Initial:
> =20

> Last Name:
>
> Address 1:
>
> Address 2:

> =20

> City:

> Glidden

> State:

> Wi

> Zip:

> 1R

> Email:

> I
> Work Phone:

> I
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Reports  Monitors  Preferences  About Help

full naime. Click on an ECU for complete detalls

2010DI6TL

vin: 3p7uT2cLeadi
Battery: Bl 1236 volts
Legend
B Active ECU
B Hon-responsive ECU
B DrcsPresent
© @ EcuNeotBui
- O sanningEcy
| Q) Hewsiashavaize
— D3 CAN-C
— CANC
— CANAHS
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. DTCs Present
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Mmuluﬂun o view environmental data. Click on column heading to sort
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Current ECU Flash Number:
Battery: [l 12.14volts

|Occupant Restraint
{Flash Part Number:
56054625,

Bus Type:

CANC

Hardware Version:




[3IUW Data DTCs  Actuators  System

Current ECU Flash Number: S6054625AF
Battery: [l 12.14volts
ick !

view

Software Version:

I1SO Code:

e Number:



references About Help

Data | DTCs | Actuators | System Tests

Current ECU Flash Number: 56054625AF

Misc Functions

ECU Detalts |

04/07/2014,



System Tests

Stored | Pending
et

Mise Functions | ECU Details

mn heading to

Status

Description

There are no DTCs present

04/07/2014
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RECEIVED DATE:
04/14/14

POSTED DATE: 4
R 44 7

VIN ( FIRST 9 DIGITS)
@OO OO0

VIN (LAST 8 DIGITS)

O@OQ@QGB

FIRST NAME:

LAST NAME :

NON - SCANABLE ITEMS : CIRCLE ONE




2150 E Isaacs Ave Store: 350

m scm” Walla Walla, WA 99362 invoice: 35000178863

509-529-2423 Salesperson: Davidht

Work Order 35000178225

Customer Information Vehicle Information
Vehicle: 2008 DODGE RAM 3500 PICKUP

Name:
L LTy S S -; -_ =

Address: s o [Colory
Mlleage 87 332

:Phone:. ' .. eeitham . iLicense: TTAEAW- . v, Bt e 2

= R
L.es Schwab' Invoice

Qty Product Code Product Description h Pricelea  FET Amount

1 16673 PI7 INST CENTER LINK/DRAG LINK $0.00 $0.00 $0.00

1 13609 CENTER/DRAG LINK INSTALLATION $32.25 $0.00 $32.25

1 421630 ES4685 TIE ROD END $92.96 $0.00 $92.96

1 15812 AL3 THRUST ALIGNMENT-DOM/IMP $0.00 $0.00 $0.00

1 13579 THRUST ANGLE ALIGNMENT - DOMESTIC/IMPORT $56.25 $0.00 $56.25
CARS, PICKUPS, VANS

Parts Subtotal: $92.96

Labor Subtotal: $88.50

Sales Tax: $16.15

Tire Tax: $0.00

Payment Method: CUST CHG: Acc#_ $197.61

Notes To Review NEEDS MORE FRONT END WORK NO PARTS AVAILABLE
With Customer: C QUOTE

THANK YOU FOR YOUR BUSINESS

Authorized By:

03-20-14 10:24 AM ok'd $197.61

Customer Signature X

* indicates promotional price

For more information on our products and services, visit www.LesSchwab.com.

All parts new uniess specified,

invoice Date/Time: 03-21-2014 05:47 PM Page 1 of 1




2306 Adams Avenue Store: 32

La Grande, CR 97850 " Invoice: 3200158806
541-963-8411 Salesperson: ArlenM

Work Order 3200158727

Customer In_formation Vehicle Information
2008 DODGE RAM 3500 PICKUP

Name:
Address: _ I :
city, State,  LAGRANDE, oR I EGzGzIN Mueage 87.422

phone: . NN = - - License: 774EAW -y SLE T SEA LT

Les Schwal;"» Invoice

e o
e

Qty Product Code Product Description Price/ea FET Amount
i 405182  ES4646 INNER TIE ROD $93.27 $0.00 $93.27

1 420337 ES4686E HD TIE ROD END $192.51 $0.00 $192.51

2 13606 TIEROD END PASS/LT - INSTALLATION $19.50 $0.00 $39.00

1 16736 AL3A THRUST ALIGNMENT-DOM/IMP $0.00 $0.00 $0.00

1 12850 WARRANTY ALIGNMENT SERVICE $0.00 $0.00 $0.00
Parts Subtotal: $285.78

Labor Subtotal: $39.00

Sales Tax: $0.00

Tire Tax: $0.00

Payment Method: CUST CHG:Acct - $324.78

THANK YOU FOR YOUR BUSINESS

Authorized By:

_03-22-14 10:34 AM  $324.78

Customer Signature X

* indicates promotional price
For more information on our products and services, visit www.LesSchwab.com.
All parts new unless specified.
Invoice Date/Time: 03-22-2014 12:58 PM Page 1 of 1
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RECEIVED DATE:
04/15/14

POSTED DATE : %7/ (/
VIN ( FIRST 9 DIGITS) SNYOTHL <7Z

VIN ( LAST 8 DIGITS) A
A

FIRST NAME:

LAST NAME :

CAIR: : OOQ OOQ@D

NON —'SCANABLE ITEMS : CIRCLE ONE

YES




STANLEY CHRYSLER INC.

T

W DoOoGE .
CHRY.,SKR Jeep 44055 Sterllng Hwy.
& Soldotna, AK 99669
] (907) 283-3949
Ster 1 NGy A\paea. -
CUSTOMER NO. ADVISOR TAG NC. INVOICE DATE INVOICE NO.
10855 KENDALL BARRETT 144 5702 03/26/14 |CHCS114919
LABDR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
38,253|/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
10/DODGE TRUCK/RAM 2500/ |
VERICLE 1D. NO. SELLING DEALER NO. PRODUCTION DATE
sp7ut2ceaaci
F.T.E.NQO. P O.NO. A, O.DATE
] 03/24/14 ]
COMMENTS
- - - wmer Ml M) 2 = 38 753
Thank you for giving

R 2 11] 7 VRO

g SICPENSTON TETH(E 30,
VEHICLE WAS TOWED IN CUSTOMER STATES LEFT TIE ROD END

 RANCE!
PLEASE PERFORM MULTI POINT INSPECTION
CUSTOMER SATISFACTION
COMPLETED

Stanley Chrysler Inc.
the opportunity to

service your vehicle.

IS BROKEN
REPLACED TIE ROD END AND REALIGNED

THE DEALER HEREBY EXPRESSLY DISCLAIMS

32| ALL WARRANTIES, INCLUDING ANY IMPLIED

WARRANTIES OF MEACHANTABILITY OR FIT-
NESS FOA A PARTICULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF
THESE PARTS AND/OA SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM THE
SELLING DEALER ANY CONSEQUENTIAL DAM-
AGES, DAMAGES TO PROPERTY, DAMAGES
FOR LOSS OF USE, LOSS OF TIME, LOSS OF
PHOFITS, OR INCOME, OR aNY OTHER
INCIDENTAL DAMAGES.

i

WARRANTY {NFQRMATION
All new parts on the faca side heraof are covered
by a manutaciurer's warranty, copies of which are
availabls through the selling dealer. Thara are no
other warranties applicable to the pars of service
fumished in this repair. The dealer is not party fo
any such manufacturers wamanty,

THE INFQRMATION CONTAINED ON THE
ESTIMATE WORKSHEET, AND/OR REPAIR
ORDER IS INCORPORATED HEREIN BY
REFERENCE.

PARTS------ QTY---FP-NUMBER- -« ---------.- DESCRIPTION-------crvanunaa.nn UNIT PRICE-
1 68038054 -AD PACKAGE 0 15027003 122.72 122.72
TOTAL - PARTS 122.72
JOBE 2 TOTALS - - e mmaea e it et et et e ataaaeaaa e
LABOR 271.75
PARTS 122.72
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 394.47
MISG------ CODE--------DESCRIPTION-------rvmemmmcraniiiaeaaaes CONTROL. NO---------
JOB # A 5SS SHOP SUPPLIES 12.86
TOTAL - MISC 12.86
0 1.1
THANK YOU FOR YOUR VISIT TO STANLEY CHRYSLER SERVICE TOTAL LABOR.... 271.75
</DEPARTMENT. IF YOUR REPAIR WAS A CHRYSLER, RAM, JEEP YOU TOTAL PARTS.... 122.72
g|WILL BE RECIEVING A CALL OR EMAIL ABOUT YOUR VISIT WITH TOTAL SUBLET... 0.00
ZISTANLEY CHRYSLER SERIVCE DEPARTMENT. THIS SURVEY IS OUR TOTAL G.0.G.... 0.00
olREPORT CARD ON HOW WE ARE DOING. WE STRONGLY ENCOURAGE TOTAL MISC CHG. 12.86
3|YOU TO TAKE A FEW MOMENTS AND COMPLETE THIS SURVEY. IF TOTAL MISC DISC 0.00
2|FOR WATHEVER REASON YOU CAN.NOT SAY YOU ARE COMPLETELY TOTAL TAX...... 24.44
GISATISFIED PLEASE CONTACT OUR SERVICE DEPARTMENT BEFORE .. T T T
‘iTAKING THIS SURVEY, THANK YOU FOR YOUR BUSINESS. TOTAL INVOICE § 431.77
M (O \\
2 LUSTOMER SIGNATURE
g
3
;
,5" PAGE 10OF 1 CUSTOMER COPY [ END OF INVOICE ] 02:07pm

Vtank Yo
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From:

To: customerassistre@chrysler.com
Date: Fri Apr 04 16:42:44 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
N49 Recall
Comments:

| received a recall for a tie rod replacement. | was informed by the dealer
that it would take months to get it repaired due to a lack of "certified"
parts. Is this a safety issue or not? What if it breaks while | am

waiting for Dodge to get its act together? What is the story?

Sender Information:

Title:

First Name

Middle Initial:

Last Name: ||



AQ14-003
CHRYSLER
12/12/2014
ENCLOSURE 17
CUSTOMER COMPLAINTS
FINALBACKUP




Document Recieved from Customer

cair Number N

Date Receaived: 2014-04-27 21:46:54.014111
FilesNot Recieved: O



Sorry this took so long to send back. | sent a copy of the payments that have been made to my
credit union. | also sent a copy of the title so you can see that the loan is for the truck.



Account Transactions: 1st Financial Federal Credit U

1=

Fﬂlmncial
FESTEEY SMOHET Lol
s Tt Wie . oA

Page 1 of 1

Account: 0056352008 " Current Balance: $43,552.93

10201 Current Time: Thursday, April 24, 2014

Date = Ref/Check NojDescription Debit Credit Balance
HB XFR Pmt: From Share 0001 Principal 559.67- int/Penaity 80.33 Due Date 04/11/2014

04/12/2014 5864171 PartialPmt 0.73 to 1.46 $640.00 $43,552.93
XFR Pmt: From Share 0001 Principal 495.19- Int/Penalty 144.81 Due Date 03/11/2014

0372472014 PartialPmt 0.00 to 0.73 $640.00 $44,112.60
XFR Pmt; From Share 0001 Principal 326.91- Int/Penalty 313.09 Due Date 02/11/2014

02/07/2014 Additional Principal 0.73 $640.00 $44,607.79
XFR Pmt: From Share 0001 Principal 549.97- Int/Penalty 90.03 Due Date 11/11/2013 PartiaiPmt

117112013 0.73 to 0.00 Additional Principal 0.73 $640.00 $44,93470
HB XFR Pmt: From Share 0001 Principal 508.90- Int/Penalty 131.10 Due Date 10/11/2013

10/17/2013 4532933 PartialPmt 0.00 to 0.73 $640.00 $45,484.67

10/04/2013 gngggé:Cnopal 559.88 Int/Penaity 80.12- Due Date 11/11/2013 LOAN PAYMENT 564000 $45,993 57
HB XFR Pmt: From Share 0001 Principal 559.88- Int/Penalty 80.12 Due Date 10/11/2013

10/03/2013 4434363 Additional Principal 0.73 $640.00 $45,433.69
XFR Pmt: From Share 0001 Principal 514.80- Int/Penaity 125.20 Due Date 09/11/2013

09/11/2013 Additional Principal 0.73 $640.00 $45,993.57
HB XFR Pmt: From Share 0001 Principal 535.76- Int/Penalty 104.24 Due Date 08/11/2013

08/08/2013 4036092 Additional Principal 0.73 $640.00 $46,508.37

07/12/2013 ADJ Pmt LOAN PAYMENT REVERSAL -$640.00 $47,044.13

07/11/2013 XFR Pmt: From Share 0001 Additional Principal 640.00 $640.00 $46,404.13
XFR Pmt: From Share 0001 Principal 523.24- Int/Penalty 116.76 Due Date 07/11/2013

071172013 Additional Principal 0.73 $640.00 $47,044.13

08/10/2013 XFR Pmt: From Share 0000 Additional Principat 470.13 $470.13 $47,587.37
HB XFR Pmt: From Share 0000 Principal 471.00- Int/Penalty 169.00 Due Date 06/11/2013

06/10/2013 3624428 Additional Principal 0.73 $640.00 $48,037.50

05/01/2013 33350201 Kiosk New Loan: FUND LOAN -548.508 .50 $48,508.50

Totals: Transactions: 15 Debits: -$49,788.50(Credits: $7,510.13

‘https://cm.netteller.com/login2008/Views/Retail/ AccountTransactions.aspx

4/24/2014



TITLE NUMBER ¢

T T 11

VEHICLE IDENTIFICATION NUMBER YEAR MAKE BODY STYLE

3p73v3cLsB N 2011 DODG TRUCK
HP PREVIOUS STATE MILEAGE AT TIME OF TRANSFER PURCHASE DATE " DATE ISSUED

37845* 04/27/2013 05/24/2013

SAINT PETERS vo

MAILTO

SAINT PETERS MO

VEHICLE SUBJECT TO FOLLOWING LIEN(S) Lien release - To release any lien shown
on the face of this title, the lienholder must
complete a notarized Lien Release
FIRST LIEN LIEN DATE {DOR-4809) to be attached to this title before
1ST FINANCIAL FED CU 06/27 /201 3the purchaser applies for a Certificate of Title.

.1232 WENTZVILLE PKWY = . : S &

'l"A
4

WENTZVILLE

MO 63385
) Any person who knowingly and
SECOND LIEN LIEN DATE intentionally submits a separate document
releasing a tien of another without
authority to do so shall be guilty of a class
C felony. (301.640 RSMo)

BUYER ON REVERSE SIDE MUST TITLE IN 30 DAYS TO AVOID PENALTY

MILEAGE STATEMENT
*¥ACTUAL MILEAGE. =
ANNUAL ODOMETER UPDATES MAY BE AVAILABLE FROM THE

DEPARTMENT OF REVENUE.
EFFECTIVE 1/1/06 YOU MUST SUBMIT A NOTICE OF SALE

TO THE DEPARTMENT OF REVENUE WITHIN 30 DAYR OF
SELLING THIS VEHICLE. ﬂ

S
Szl
2

MUST BE COMPLETED AT TIME OF SALE  NOTICE OF SALE/TRANSFER SEE INSTRUCTIONS ON REVERSE

PURCHASER NAME - LAST, FIRST (REQUIRED) (PRINTED) DOR USE ONLY - CODE

ADDRESS (REQU!RED)

CITY (REQUIRED) STATE (REQ.) | ZIP CODE (REQUIRED) COUNTY

DATE OF S;-\LE NETPRGE

— S
SIGNATURE OF PURCHASER DRIVER LICENSE NUMBER OF PURCHASER DATE OF BIRTH OF PURCHASER
KOV YEAR MAKE VEHICLE IDENTIFICATION NUMBER TFH—_—EEL_JMERM/* —
e e T

SIGNATURE OF SELLER DEALER NUMBER PRINTED NAME OF SELLER

SELLER MUST SUBMIT TO DEPARTMENT OF REVENUE. SEE REVERSE SIDE. DOR-5049A (0972012
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CosedF _.
BILL'S MO 42782 .24 Hr. Wrecker Service

506 S. Lake Arthur Ave.
WRECKER SERV'CE, INC. Jennings, La. 70546
Owned anc Operated By BENTON BROUSSARD . .
Ph. (337) 824-8697 (TOWS) Key # w#/ %
Fax (337) 824-8883 Date Out  Lf — c?_.,/c./

Date In
Bill To
Street
City

YEAR AND MAKE MODEL COLOR _LIGENSE # and YR. MILEAGE |

| 3voo Whide, | M /e | 55707
PURCHASE ORDER — SERIAL NUMBER REQUESTED BY
3D NUT 2 LB

Truck No. Trailer No. Parson Auth. Tow

Location of picku ond RA.

Released to Time Signed_

Taken o Mgt Dﬂdft}'(f o — —
Storage from to No. Days at . day
Comments —————— Heavy Duty - |
- T gL Hgsey/ietirt Daty | X35, | €

/ ﬂ hFE Q0 Oa-'g 7. Light Duty. R .
{ Ty | Rollback | %

N S m .C) - / Fuel Surcharge IR
— _/ Storage o

Complaints may be addressed to the Louisiana Public Service Commiission, § Adm. Cost -
Attn: Transportation Division, P.O. Box 81154, Baon Rouge, La. 70821 1st Letter
Hold L] Yes Lo Keys 12] Yes || No ond Letter

[Breakdown []Wrecked []Abandoned [ ]Paper Work [TjOther | Stand By
Time Calied < “0() [JAM [APM  Ending Miles 4/7 24 Drop Drive Shaft

Time Arived ) 3¢ [TJAM [ZPM Beginning Miles 4 | 7446 Reconnect Drive Shaft
Tima in 400 [JaMm =PM Miles 20 Recovery
Driver ﬁ{d.f\.}jh lLabor

| agree to pay the above amount on demand, or failing to
do so, | agree to pay attorney fees plus all costs of court ,
for coliection of the unpaid account. Any and all fees plus After Hours
up to 50% of amount due will be collected through collection
agency. | further agree that any proceedings instituted for
collection of the unpaid amount are to be filed in Jefferson

Transfer Fee

Sub-Total |
Discount
insurance Co. & Claim No. : TOTAL C).,g,-g_:p.\--@f’

Ravlzed G511




CORIFINE Q (1213

d Azynokds Conpamy ERANTNGE

Aealds

1777 Gerstner Memorial Drive
Lake Charles, LA 70607
(337) 474-2640

anoaser ey Jeep Uamm

CUSTAMER NG ADVIZOR TAG NO. TRIVOIGLE AR CELL :—
870506 SCOTT LEBATO 680 1043 04/14/14  pOCS289886

TAEOR RATE | LICENEE ND. MILEARE COLOR STOCK NO.
. 5,707 V .
YEAR / MAKE / MODEL DELIVERY OATTC DELIVERY MILER
11/DODGE TRUCK/
KINDER, LA VERIGLE 1 5. NG BELLING DRALER NO. FRODUCTION DATE
3o 7ut2cLanc |
FT.E NG, £ QL NOL R. O. DATE
| 04/09/14 _
I AEGITERNGE FHONE BUBINESS FHONE COMMENTS ]
MO: 55715
LARDR & P : : Warranty Statement. Any war-
B 14|aﬁ? i R AT | ranties on the products =old hereby
Eéiﬂ\ ITEETTEIEIEEDI%ROKE OFF are those made by the manufactur-
‘ . ar. The Seiler, heraby expregsly dis-
PARTS==»--- OTY««+FP-NUMBER: v s mwmrnmueus DESCRIPTION-«-r--mmmr-c-mocmnns UNIT PRICE- cldims  all  warranties, either
' J0B # 1 TOTAL PARTS 0.00 |expressed or implied Including any
108 # 1 TOTAL LABOR & PARTS 0.00 |implied warranty of merchantability
e aaiu.. G PITTTTTRrES i RS o . |or fitness for a particular purpose,
m*‘ﬂwﬁiﬁﬁﬁiﬁﬁﬂ%» EW;&TMW&H“W S PSR MW RIS \Ma it *if ISR ¥ | and neither assumes nor authorizes
Added 0perat1gENT,&EM\];Eh%C&OMOS/aOJ4 15:54) , any other person to assume for it
any liability in connection with the
PARTS v n: - QTY---FR:NUMBER- -~ ---- PR DESCRIPTION ------- seen---o- o=« UNIT PRICE- zale of said products,
‘ JOB # 2 TOTAL LABOR-& PARTS - 0.00 AUR'E’L ?_EEU'F’M%:]'I_ %HTﬁTJJEEﬁ-
T R TRt Lt Byl R ety e ‘r-z-““”""-"”"? ........ !SD MS L -
T g Ry G 805 e R §5.00 PER DAY GHARGE
CLE. A $5.00 PER
Added Oparation (SLEEATD @ 04/09/20 :36) MAY BE ASSESSED AFTER THE
/S DASH SAYS KEY BATTERY Lﬂw ‘
WIN MODULE INTERNAL CIRCUIT ‘ . ‘ ‘ CUSTOMER HAS BEEN NOTIFIED
PART BACK ORDERED. . FOR VEHICLE PICKUP.

TN eRice- == IMPORTANT MESSAGE™**

Q0B # 3 TOTAL PARTS 0.00

L S IT 18 VERY IMPORTANT TO US
0308 73 TOTAL LABOR & PARTS 0.00 [THAT YOU ARE *VERY SATISFIED"

%ﬁ%ﬁ%ﬁﬁﬁ& mwmmwm Wﬁmfcws% R (WITH THE SERVICE YOU HAVE
BATO @ 0471072004 10:1 RECEIVED.

PARTS- - - - - QTY - - -FP- NUMBER‘H#.‘-"’-‘-"-“-?';: ‘?“BESCRI!PTfDN'-‘-l

i AR
Added Operation

CUST STATES CHECIK ENGINE LIGHT IS ON- [ e
COMING ON AND OFF - e c YOU MAY RECEIVE A SURVEY IN
Cope poizD. EXCESSIVE RANGE OF MOTION. ENGINE LIGHT . THE MAIL ASKING YOU TO GRADE
S OFF: AND ASG | | US ON THIS SERVICE VISIT,
PARTS - - - - - - QTY -« -FPNUMBER- - - << - x v e s w sDESCRIPTION- s« - -csvsasnsannes UNIT BRICE. IF YOL CANNOT ANSWER ALL THE
J0B # 4 TOTAL PARTS 0.00 |QUESTIONS “VERY SATISFIED”
PLEASE CALL OUR SERVICE
308 # 4 TOTAL LABOR & PARTS 0.00 |MANAGER.
2 R D T R e ”‘W’ W%WE R A T R RN
Added Opera MILLS 34/1012014 - .
CUST STATES PERFROM RECALL N 49 y 1
LEFT TIEROD SNAPED A
REPLACED TIERDD AS PER RECALL N 49 . i
PARTS-- - --- QTY- - -FP-NUMBER- - - - - - - PR DESCRIPTION == «s- <= --=torarnsees UNTT PRICE- CHRYSLER
CEEREE T R dae
5 9. - - WARRANTY .
08 # 5 TOTAL PARTS 0.00 o dg e

PAGE 7 OF 2 CUSTOMER COPY [CONTINLED ON NEXT PAGE]  Do:4Bam




C(:\seﬂﬁ

2777 Gerstner Memorial Drive

Lake Charles, LA 70607
(337) 474-2640

KINDER, LA

ceLL: _
S GIAER M. ) TVOIGE RATE THVOICE N,
meEEe 87056 SCOTT LEBATO 6s0l 1043 714714 DOCS289886
TABOR AATE LICEMSE NO, Ml FAGE GOLOR 0GR M. ]
| 707

s
YENR / MAKE / MOREL

11/DODGE TRUCK/

TELIVERY DATE | DRLVERT MILER

VEHICLE 1B, NO.
550 T2 c L4 s c I

SELLING BEALER NO. PROCUCTICN DATE

ET E, HO. PO, N,

A. O, DATE

04/09/14

RESIRENCE PHONE

BUSIMESS PHOMNE COMMENTE

Mo: 55715

COMMENTS

4:45 PM THE

ESTIMK
CUSTDMER HEREBY. ACKNUWI.EDEES RECEWING
ORIGINAL ESTIMATE OF

.........................................................

..................... T

RENTAL TALKED TO SHAWN AT 4:29PM ON 4/9
CALLED RER, STATED
AND WE HAVE TO WAIT ON SUPPLY TO/BE FILLED BY CHR\"SLER 1O US.

JOB # 5 TOTAL LABOR & PARTS

PARTS -« = v - QT+« FP-NUNBER - - - - < moncnen DESCRIPTTON -~ UNIT PRICE-
. JOB # 6 TOTAL PARTS 0.0
JOB # 6 TOTAL LABOR & PARTS 0.00

SUBLET-- - -« POffr - vee s VEND INVHE-INV.DATE -DESCRIPTION. we - v vsnssemmsmmenac e
Joe #6 72832 157048 04/11/14 ALIGNMENT ‘ WARRANTY
TOTAL - SUBLET 0,00

P L R L e bl bt

§95.00 (+TAX)

RECALL PARTS WILL MAVE TO BE USED IN REPAIR

LRM WITH MS MANUFL AT 4:54PH ON 4/11
TECHNICTAN CERTIFICATTO
285

' ASE MASTER TECH

Tna Rey ks ard Reyralds Corpany ERAMGIME CCA3ITIRE O (121 3F

TOTALS - - - vmmromceen c.....‘lf.l_.. J A R
sk kiR A : / "TOTAL._'LABDR. " 0.00
THE MANAGEMENT ARND STAFF OF - - TOTAL PARTS. ... 0.00
WOULD LIKE TO. THANK -YOU:-FOR .YOUR PATRUNAGE e - .TOTAL SUBLET. .. .00
SERVICE HOURS TOTAL G.0.G.... 0.00
7:00 AM--6:00 EM MON- -FRI . TOTAL'MISC CHG, 0.00
N B:00AM-12:00PM SAT . TOTAL MISC DISC 0.00
Sk ARk Rkt ok ek Fekdtededetesdede R dok Rk et Sk Rkl R e e TOTAL- TAX...... .00
CASH....... CKfh .. CHARGE. .. ... TOTAL INVOICES ~ 0.00
MEX....... VISA/ME....... DISCOVER ...... .
ACCEPTED BY....... '
CUSTOMER SIGNATURE,
PAGE 2 OF 2 GUSTOMER COPY [ END OF INVOICE |  De:4@am

s |ranties on the products sold hereby
¥ ara those made by the manufactur-

Warranty Statement. Any war-

ar. The Seller, hereby expressly dis-
claims all  warranties, eithar
expressed or implied including any
impiled warranty of merchantability
or fitness for a particular purpose,
and nelther assumes nor authorizes
any other person o assume for it
any liabllity in connection with the
sale of said produsts,

NOT FIESPONS!BLE FOR ANY
AUDIO EQUIPMENT OR ANY PER-
SONAL ITEMS LEFT IN THIS VEH!-
GLE. A $5.00 PER DAY CHARGE
. IMAY BE ASSESSED AFTER THE
CUSTOMER HAS BEEN NOTIFIED
FOR VEMICLE PICKUFR.

W VPORTANT MESSAGE™™

IT 18 VERY IMPORTANT TO US
THAT YOU ARE “VERY SATISFIED”
WITH THE SERVICE YOU HAVE
RECEIVED.

YOU MAY BRECEIVE A SURVEY IN
THE MAIL ASKING YOU TQ GRADE
LS ON THIS SERVICE VISIT.

IF YO CANNOT ANSWER ALL THE
QUESTIONS "VERY SATISFIED”

PLEASE GCALL OUR SERVICE
MANAGER,

TS
Y
CHRYSLER

Dodge
Jeep
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RECEIVED DATE:
04/23/14

POSTED DATE: ’
41819

VIN ( FIRST 9 DIGITS)

_3DIMYRIAGC

VIN ( LAST 8 DIGITS) 7
-

FIRST NAME:

LAST NAME :

CAIR:

@Oé (DI

NON — SCANABLE ITEMS : CIRCLE ONE
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Chrysler Group Recall Center
PO Box 218007
Auburn Hills, MI 48321-9959

April 17, 2014
Dear Recall Center,

On April 8" while backing out of Sonic in Osage City, KS the driver’s side tie rod broke. | had the recall
letter N62/NHTSA 13V-528, but had not yet scheduled an appointment with Dodge to look at it. | called
Briggs Dodge in Topeka, KS that day and explained what happened and they seemed very unconcerned
and wanted me to pay to have it towed 40 miles to them so they could look at it and determine if it
needed fixed. | explained that it did need fixed that | was sitting in the middle of the parking lot broken
down. They did not seem to care about the recall and said that | would have to pay for towing and the
repairs if | brought it to them.

So | calied Hanna Auto Repair who has worked on other vehicles of mine and he came and towed my
truck to his shop in Lyndon, KS about 10 miles from Osage City. | called the Chrysler Group Recall Center
on the 9" and explained where my truck was and how Dodge in Topeka was not helpful. | asked if Hanna
Auto could do the repairs on the recall or not. The lady | spoke to {forgot to get her name) was very
helpful and told me that was fine, just to have them repair it and send in the bill and some information
explaining this to them and they would reimburse me (Case# [} Hanna Auto removed and
replaced the driver’s side tie rod end outer that was recalled. Please note the passenger side has not
been replaced.

My truck was bought on 7/1/13 from Briggs Dodge in Topeka, KS
VIN#3D7MX39A67G NN
Mileage on Truck now 151,689

Owner

Osaie Citi, KF

Please send us a check for reimbursement an this driver’s side Tie Rod End Quter that was fixed for the
$234.88 that we paid for the repairs.

Thank you very much
Gary Stromgren



T
R

P SR HANNA'S AYTO REPAIR

Box 562 204 West 17th St INVOICE
Lyndon, KS. 66451 14160
Phone - 785-828-3699 Fax - 785-828-3619 Org. Est # 022808

TOWING AVAILABLE

Print Date : 04/11/2014

2007 Dodge - Pickup R3500 - 6.7L, In-Lineb (A08CY)
Lic#: -KS Odometerin: Q

Unit # : QOdometer Out : 151688
Vin#: 307MX39A67(-

CustID: 47 Hat # : Ref#:

-Part Description / Number "+ ) et Extended - Labor-Description. ™. & & u o 2 wear. x, -EXtended
TIE ROD END QUTER TIE ROD &/OR ENDS - Remove & Replace - 58.50
401-2403 100 8168 81.68.| R2500,R3500,4WD One
ToW . 77.00
Org. Estimate  $ 234.88 Revisions $0.00 Cument Estimate  $ 234.88 Labor: 135.50
Parts: 81.68
!(,, Sublet: $0.00
A"‘J
Sub: 217.18
c Tax: 17.70
Total: 234.88
Bal Due: $234.88
{ Payments - |

| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission
to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An express

. mechanic’s lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on parts and labor is one
years or 12,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original cost of repair.

Signature Date Time
Page 1 of 1 Copyright (c) 2D14 Mitchell Repair Information Company, LLG invhrs 0318 2011JD
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