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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-03-12 14:31:27.697036 
Files Not Recieved: 0



Towing $50.00

Part $ 35.97

Repairs $175.81
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-03-10 17:51:17.553941 
Files Not Recieved: 0



,

Thanks for your assistance today.  When reimbursement is done, please call me back so I can get

the money put back on the Company Fleet Card I used for repairs.  I also attached a picture.  The

person in the cc block is my supervisor, Ryan Bigham, (520)663-4227.

Sincerely, 

Chuck Wilcox

5151 E. Broadway Blvd

Suite 1680

Tucson AZ, 85711

520-663-4268

Fax 520-663-4259

Cell 520-260-9937
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From:  Reply_By_Link_Only@chrysler.com

To:  

Date:  Fri Mar 14 20:32:44 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear Karen,

Thank you for contacting the RAM Customer Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern.

We have updated your file to reflect the latest information you provided in the email message.

You will receive an email notification as soon as parts become available. 

 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Hayley  

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

Original Message Follows:

------------------------

Recall Information - Ram Brand Site

Brief Description: 

recall on left tie rod ball stud

Comments:

I need help... I have been waiting for over 2 months on the part to come in.

 I have my name on a waiting list at 2 dealerships. They both keep saying

 that the part is on backorder.. and I have 28 people ahead of me that are

 also waiting. do you know what the hold up is on the parts?? I use my 2010

 dodge diesel to pull my horse trailer. and now that the weather is getting

 nicer.. I will be towing more. What are the chances of me losing control

 because the part breaks? Then have a wreck and injuring or killing me and

 my horses??? This is a big concern. Can you please give me some answers??

 

VIN:

       AG

Mileage:

       20128



Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Pretty Prairie

State:

       KS

Zip:

       

Email:

       m

Home Phone:

       



From:  

To:  customerassistre@chrysler.com

Date:  Thu Mar 13 17:17:10 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

recall on left tie rod ball stud 

                Comments: 

                --------- 

I need help... I have been waiting for over 2 months on the part to come in. 

I have my name on a waiting list at 2 dealerships. They both keep saying 

that the part is on backorder.. and I have 28 people ahead of me that are 

also waiting. do you know what the hold up is on the parts?? I use my 2010 

dodge diesel to pull my horse trailer. and now that the weather is getting 

nicer.. I will be towing more. What are the chances of me losing control 

because the part breaks? Then have a wreck and injuring or killing me and 

my horses??? This is a big concern. Can you please give me some answers?? 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First  

          Middle Initial:   

               Last Name:
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From:  s

To:  customerassist@chrysler.com

Date:  Mon Mar 24 11:20:49 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Recall # N49 

                Comments: 

                --------- 

I never received notification via mail or phone call about this 

recall. 

 

Left tie rod broke while vehicle was in motion. I was towed 22 

miles to my mechanic who replaced the tie rod and outer end then realigned 

the front end. 

 

I am requesting reimbursement for the towing and mechanics 

invoice which totals $446.57. 

Income was lost due to the breakdown. 

Please 

reply by email to the address given. 

 

I spoke to a customer service person 

3/24/14 who defered me until the parts became available in mid-April to put 

in a claim and defered towing to a roadside assistance claim that may or 

may not be available. 

 

I do not believe this is fair or even resonable for 

a long time customer to wait for reimbursement of something that was 

repaired and paid for at my expense . I bought the truck for dependability 

reasons as advertised and your commitment to excelence. 

 

I would like a 

simple solution to this without having to wait and make a dozen phone calls 

and  emails. 

 

 

 (c) 



 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:



From:  customerassist@chrysler.com

To:  

Date:  Tue Mar 25 13:33:53 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Ram Customer Assistance Center in regards to your 2009 Dodge

Ram 2500.

Our records show that you have contacted us by telephone and we have addressed your concern.

We have updated your file to reflect the latest information you provided in the email message. 

Again we do apologize for the concerns you have recently experienced regarding your outer tie

rod end and will try our best to further assist with your requests. Once your file has been received

by the appropriate department and they have received your documentation they will determine

based on the documentation received whether or not reimbursement will be provided.

If you are seeking reimbursement for repairs that are pertaining to your open "N49 LEFT TIE

ROD" recall you can submit this by either mail, fax (1-877-768-5076) or by a documentation

request link. . The link will follow this email and will expire in 7 days. Please do not change the

subject of the email, and please follow the instructions in the letter that you received. Please note

that if you have not received the link in your inbox, it could show up in your junk mail folder or

spam folder. Please be aware that the link can only be clicked on once.

As it states on page 4 of your warranty booklet the following information. Chrysler will not be able

to cover any income lost due to your vehicle being down:

"1.1 Incidental and Consequential Damages Not Covered

Your warranties don?t cover any incidental or consequential damages connected with your truck?s

failure, either while under warranty or afterward.

Examples of such damages include:

? lost time;

? inconvenience;

? the loss of the use of your truck;

? the cost of rental trucks, gasoline, telephone, travel, or lodging;

? the loss of personal or commercial property; and

? the loss of revenue."

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Erica  

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   



REPLY LINK:

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

Recall # N49

Comments:

I never received notification via mail or phone call about this recall.

 Left tie rod broke while vehicle was in motion. I was towed 22 miles to my

 mechanic who replaced the tie rod and outer end then realigned the front

 end. I am requesting reimbursement for the towing and mechanics invoice

 which totals $446.57. Income was lost due to the breakdown. Please reply by

 email to the address given. I spoke to a customer service person 3/24/14

 who defered me until the parts became available in mid-April to put in a

 claim and defered towing to a roadside assistance claim that may or may not

 be available. I do not believe this is fair or even resonable for a long

 time customer to wait for reimbursement of something that was repaired and

 paid for at my expense . I bought the truck for dependability reasons as

 advertised and your commitment to excelence. I would like a simple

 solution to this without having to wait and make a dozen phone calls and

 emails. 

 

VIN:

       9G

Mileage:

       70025

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       



City:

       Blue Bell

State:

       PA

Zip:

       

Email:

       

Home Phone:

       



Document Recieved from Customer  
Cair  

Date Received: 2014-03-26 10:23:14.155263 
Files Not Recieved: 0



Please see attached invoice for repairs pertaining to case #  as requested.

Please confirm receipt of this email by replying to m





Document Recieved from Customer  
Cair Number:  

Date Received: 2014-04-25 15:39:08.690030 
Files Not Recieved: 0



Kelly

Here are the documents requested for payment of repairs for the tie rod recall.

Please confirm receipt of this email.

Thanks
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Document Recieved from Customer  
Cair  

Date Received: 2014-03-30 15:45:55.640944 
Files Not Recieved: 0



Anna, if you can not open the file let me know and i will try sending it again  
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-04-11 09:06:23.987258 
Files Not Recieved: 0
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-04-09 17:13:42.507750 
Files Not Recieved: 0



Please see the attached documents for proof of payment so that I can receive my reimbursement.

Case #: 	

thanks! 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-04-03 14:57:00.354390 
Files Not Recieved: 0
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From:  

To:  customerassist@chrysler.com

Date:  Sun Mar 30 13:41:16 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

recall complaint 

                Comments: 

                --------- 

We received a recall notice for our 2010 ram 2500 . This truck is owned by 

our business NORTHERN LURE resort and campground. We called the dealer to 

make an appointment to repair the faulty left tie rod, however the dealer 

did not have the part and the eta was April. Till then we had to drive the 

truck, on March 28 the tie rod DID FRACTURE, fortunately we were on our 

property and not on a highway. We called the service dept at ashland 

chrysler , they referred me to Chrysler roadside customer service. I 

explained the situation they said they will tow it for 200.00. I asked why 

I have to pay for something that is not my fault , they referred me to your 

recall assistance dept. Who promptly told me the same thing even tho I 

could not get it repaired due to no ineffective parts available. I do not 

see why we would have to pay for this when it is not our fault.I lodged 

complaints with your recall assistance dept and then called ram customer 

service to complain. They all understood my dilemma but nothing would come 

from it. And the truck is at the service dept awaiting defective parts (as 

that is all that's available) and we will have to bring it back to be fixed 

AGAIN. Now we will be driving a truck where this could happen again but it 

could happen on a highway doing 55 mph and cause greater damage to the 

truck or to yourselves. I have been a dodge,Chrysler,jeep owner since 1970 

but I WILL NEVER BUY ANOTHER PRODUCT FROM YOUR COMPANY AGAIN. IS THIS HOW 

YOU TREAT LOYAL CUSTOMERS?  I am afraid to drive this truck now once we get 

it back, also I need it for my businesses . I own 2 bar and grills and ALL 

my customers will be told of this shabby treatment. They will tell 2 

friends and you know the rest. Facebook will be my next step in this action 

if I don't get some satisfaction. 

 

 

 

      Sender Information: 



      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:



From:  customerassist@chrysler.com

To:  

Date:  Tue Apr 01 04:36:20 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Ram Customer Assistance Center in regards to your 2010 Dodge

Ram 2500.

We fully appreciate your concern, particularly in view of the expense and inconvenience involved;

however, we are unable to accommodate your request for towing assistance. 

After thoroughly reviewing your request and the files on this matter, we respectfully concur with the

decision rendered by our Customer Service Representative.

We're sorry we cannot provide a more favorable reply.

Our records show that you have contacted us by telephone and we have recently addressed your

concern. We have updated your file to reflect the latest information you provided in the email

message. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Erica  

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8524920V41380L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

recall complaint

Comments:

We received a recall notice for our 2010 ram 2500 . This truck is owned by

 our business NORTHERN LURE resort and campground. We called the dealer to

 make an appointment to repair the faulty left tie rod, however the dealer

 did not have the part and the eta was April. Till then we had to drive the

 truck, on March 28 the tie rod DID FRACTURE, fortunately we were on our

 property and not on a highway. We called the service dept at ashland

 chrysler , they referred me to Chrysler roadside customer service. I

 explained the situation they said they will tow it for 200.00. I asked why



 I have to pay for something that is not my fault , they referred me to your

 recall assistance dept. Who promptly told me the same thing even tho I

 could not get it repaired due to no ineffective parts available. I do not

 see why we would have to pay for this when it is not our fault.I lodged

 complaints with your recall assistance dept and then called ram customer

 service to complain. They all understood my dilemma but nothing would come

 from it. And the truck is at the service dept awaiting defective parts (as

 that is all that's available) and we will have to bring it back to be fixed

 AGAIN. Now we will be driving a truck where this could happen again but it

 could happen on a highway doing 55 mph and cause greater damage to the

 truck or to yourselves. I have been a dodge,Chrysler,jeep owner since 1970

 but I WILL NEVER BUY ANOTHER PRODUCT FROM YOUR COMPANY AGAIN. IS THIS HOW

 YOU TREAT LOYAL CUSTOMERS? I am afraid to drive this truck now once we get

 it back, also I need it for my businesses . I own 2 bar and grills and ALL

 my customers will be told of this shabby treatment. They will tell 2

 friends and you know the rest. Facebook will be my next step in this action

 if I don't get some satisfaction.

 

VIN:

       AG

Mileage:

       48000

Servicing Dealer:

       ashland chrysler ford

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Glidden

State:

       WI

Zip:



       

Email:

       

Work Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Wed Apr 02 10:32:13 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8524920V41380L0KM)

My major concern now is the new part being replaced to fix the dodge is the= 

 same defective part that broke originally. I fear for my safety =2Cas I me= 

ntioned before I do not feel safe driving the truck with a defective replac= 

ement part. What happens if this fractures while we are driving at 55 mph? = 

Will you be apologizing like the GM CEO??? To my survivors?  Please respond= 

=20 

 

> Date: Tue=2C 1 Apr 2014 08:47:03 -0400 

> From: customerassist@chrysler.com 

> To:  

> Subject: Re: Chrysler Group LLC Customer Assistance  (KMM8524920V41380L0K= 

M) 

>=20 

> Dear  

>=20 

> Thank you for contacting the Ram Customer Assistance Center in regards=20 

> to your 2010 Dodge Ram 2500. 

>=20 

> We fully appreciate your concern=2C particularly in view of the expense=20 

> and inconvenience involved=3B however=2C we are unable to accommodate you= 

r=20 

> request for towing assistance.=20 

>=20 

> After thoroughly reviewing your request and the files on this matter=2C w= 

e 

> respectfully concur with the decision rendered by our Customer Service=20 

> Representative. 

>=20 

> We're sorry we cannot provide a more favorable reply. 

>=20 

> Our records show that you have contacted us by telephone and we have=20 

> recently addressed your concern. We have updated your file to reflect=20 

> the latest information you provided in the email message.=20 

>=20 

> Thank you again for your email.  Should you require additional=20 

> assistance=2C or have any new information to provide=2C please reply to t= 

his 



> email message or call 1-866-RAM-INFO (1-866-726-4636).                 =20 

>=20 

> Sincerely=2C=20 

>=20 

> Erica =20 

>=20 

> Customer Service Representative=20 

> RAM Customer Assistance Center 

>=20 

> For any future communications related to this email=2C please refer to th= 

e 

> following information:=20 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:  

> REPLY LINK:  

 

>=20 

>=20 

>=20 

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Chrysler Brand Site 

> Brief Description:=20 

> recall complaint 

> Comments: 

> We received a recall notice for our 2010 ram 2500 . This truck is owned=20 

> by 

>  our business NORTHERN LURE resort and campground. We called the dealer=20 

> to 

>  make an appointment to repair the faulty left tie rod=2C however the=20 

> dealer 

>  did not have the part and the eta was April. Till then we had to drive=20 

> the 

>  truck=2C on March 28 the tie rod DID FRACTURE=2C fortunately we were on = 

our 

>  property and not on a highway. We called the service dept at ashland 

>  chrysler =2C they referred me to Chrysler roadside customer service. I 

>  explained the situation they said they will tow it for 200.00. I asked=20 

> why 

>  I have to pay for something that is not my fault =2C they referred me to= 

=20 



> your 

>  recall assistance dept. Who promptly told me the same thing even tho I 

>  could not get it repaired due to no ineffective parts available. I do=20 

> not 

>  see why we would have to pay for this when it is not our fault.I lodged 

>  complaints with your recall assistance dept and then called ram=20 

> customer 

>  service to complain. They all understood my dilemma but nothing would=20 

> come 

>  from it. And the truck is at the service dept awaiting defective parts=20 

> (as 

>  that is all that's available) and we will have to bring it back to be=20 

> fixed 

>  AGAIN. Now we will be driving a truck where this could happen again but 

> it 

>  could happen on a highway doing 55 mph and cause greater damage to the 

>  truck or to yourselves. I have been a dodge=2CChrysler=2Cjeep owner sinc= 

e=20 

> 1970 

>  but I WILL NEVER BUY ANOTHER PRODUCT FROM YOUR COMPANY AGAIN. IS THIS=20 

> HOW 

>  YOU TREAT LOYAL CUSTOMERS? I am afraid to drive this truck now once we=20 

> get 

>  it back=2C also I need it for my businesses . I own 2 bar and grills and= 

=20 

> ALL 

>  my customers will be told of this shabby treatment. They will tell 2 

>  friends and you know the rest. Facebook will be my next step in this=20 

> action 

>  if I don't get some satisfaction.  

>=20 

>=20 

> =20 

> VIN: 

>        AG  

> Mileage: 

>        48000 

> Servicing Dealer: 

>        ashland chrysler ford 

> Title: 

>       =20 



> First Name: 

>         

> Middle Initial: 

>       =20 

> Last Name: 

>         

> Address 1: 

>         

> Address 2: 

>       =20 

> City: 

>        Glidden 

> State: 

>        WI 

> Zip: 

>         

> Email: 

>         

> Work Phone: 

>         

 		 	   		  =
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From:  r

To:  customerassistre@chrysler.com

Date:  Fri Apr 04 16:42:44 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

N49 Recall 

                Comments: 

                --------- 

I received a recall for a tie rod replacement.  I was informed by the dealer 

that it would take months to get it repaired due to a lack of "certified" 

parts.  Is this a safety issue or not?  What if it breaks while I am 

waiting for Dodge to get its act together?  What is the story? 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-04-27 21:46:54.014111 
Files Not Recieved: 0



Sorry this took so long to send back. I sent a copy of the payments that have been made to my

credit union. I also sent a copy of the title so you can see that the loan is for the truck. 
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