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BILL BORUFF

513663 82125 AUTOMOTIVE LLC.
Hwy. 111 So., 120 Auto lane
WARRANTY Sparta, Tenncssee 38583
(931) 728-9275
Fax (931) 7389274
BAXTE PAGE 1 A
HoME: “8%,: Service Direct: (931) 7391000
s e RTE SERVICE ADVISOR: 6507 DANNY DODSON
COLOR [YEAR ] NAKE/MODEL 3 TN LICENSE MILEAGE 1N TAG
BLK | 11 | DODGE D3500 TRUCK 3p73vacro sl  62862/62862 | Ti11
DEL DATE PROD.- DATE | WARR. EXP, PROMISED PO NO. - RATE - PAYMENT: 1INV DATE
01JAN11 I8! 17:00 28MAY14 72.00| CaASH 17JUN14
RO OPENED : 22 _READY | OPTIONS: ~ DLR: 45261 ENG: 6.7 _Liter
11:44 28MAVI4  [13:11 17JUN14 |
LINE OPCODE TECH TYPE HOURS LIST NET

A CUSTOMERS VEHICLE TOWED IN ,

BALL JOINT LS BROKEN AND THERE IS DAMAGE

ON THE PASS SIDE OF THE VEHICLE

CAUSE:

REPAIR TRUCK TIE ROD BROKEN AND IN WRECK®

19N49182 PERFORM RECALL N49

8415 RANDOLPH, RONNIE IIC#H:

8415 : :
77. 36

TOTAL

WS 1.10 77. 36
1 CBUEN491AC PACKAGE 147:.00:::122.99 122,99
1 CRUEN492AA NUT 0. 75 0.63 0. 63
1:68080207AD LINE-POWER STEERING PRESSURE 5510 4627 4627
1 68218064AA *tLUID—POWERSTEERII!G 8.10 6. 79 6. 79
1::52122190AB: HUB=-BRAKE = = . 384.00:::.322..00 322..00
1 5154681AC *DAMPER-STEERING _11s8.00 99.68 99. 68
PCzRC : : B R : : ;
PART#: CBUEN491AC
‘COUNT: 1
CLAIM TYPE: S
AUTH CODE:
02000052 XLINEMENT :
8415 RANDOLPH, RONNIE LIC#: 8415
WS 0,80 i 58426 56.°26
FC: PART#: COUNT:
CLAIM TYPE: 'S
AUTH CODE:
05211009 Disc, Rotor Brake - Replace - Replace
Front - Left (2 = 'skilled) s
€415 RANDOLPH, RONNIE LIC#: 8415
3 WS 0.30 : A Q5 ¢ et e £ i
FC: PART#: COUNT:
CLAIM TYPE: 'S
AUTHE CODE:
19850352 DAMPER
TESCRIPTION TOTALS

DISGLAIMER OF WARRANTIES
Any wamastics on the product wid hereby are thom made by the mamuacturer. The seller hereby expr
disclims all warandes, cither express or mplied  indudisg any Implied warranty of mercluntabilty or
fines for & partcular purpose, asd the sller neither sssumes nor authorizes any other peron to assume  for

it any Yabiity in connecdon  with the mle of mid products
whene prolibited Ly law

LABOR AMCUNT

PARTS AMOUNT

Any Bnitatioa conained heren does not apply | UAS. Oll, LUBE

SUBLET AMOUNT

1 hereby auhorize the repair work t be done along with the necessry material and hereby grant you and/or
your cmplorees permismion ® operate U velick dercin described on stiects, dighways or elewbere for e

purpose of testing andlor inpection  An express mechanic's

sccure e amows of repaks Unrew. Desler ol resposdble for wnavallbidty of pans or delys in parts

shipments beyond dealers costrol
X

OTHER LASOR & MUTERIAIS
“TOTAL CHARGES

lien is Jereby acknew] on above vehick to USS DNSURANCE/DISCOUNTS

SALES TAX

PLEASE PAY

THIS AMOUNT




BILL BORUFF

513663 82125 AUTOMOTIVE LLC.
Hwy. 111 So., 120 Auto Lane
WARRANTY Sparta, Tennesssee 38583
(931) 738-9275
Fax (931) 7389274
s SASE; e Service Direct (931) 739-1000
SERVICE ADVISOR: 6507 DANNY DODSON
COLOR | SEAR | MAKE/MODEL - - ; VING e e UICBNSE -] - MILEAGE TN~ TAG
[ [
BLK 11 | DODGE D3500 TRUCK 3D7314¢;.oae—_*&,,,,, 62862/62862 | Ti11
DEL DATE | FROD. DATE| WARR. EXP. PROMISED T R0 NO: RATE PAYMENT. NV DATE
01JAN11 IS 17:00 28MAY14 72.00| casH 17JUN14
RO OPENED 17 READV [ opTioNs: DLR: 45261 ENG: 6.7 Liter
11:44 28MAY14 ;|13: 11 17JUN14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
8415 RANDOLPE, RONNIE LIC#: 8415 SR R
WS 0.30 y 21._10 _21.10

FC:: PARTH: COUNT:
CLAIM TYPE: S
AUTH CODE:

22400240 Wheel Balance = Balance Front - Both =
Excludes dual rear wheel eguipped vehicles
(0 = Low Skilled) R
8415 RANDOLPH, RONNIE LIC#$: 8415 )
WS. 0430 S 2520000020010
FC: PART#: COUNT: i
CLATM TYPE: 'S
AUTH CODE:

2243015Z TIRE
8415 RANDOLPH, RONNIE LIC#: 8415 S RS
WS 0.40 28.13 28.13
FC: 'PART#: COUNT: o : 3 i :
CLAIM TYPE: S
AUTH 'CODE:

23601402 ‘Vehicle, ‘one side ‘complete = Color ‘coat
Right-Monotone
8174 HAWKINS,ROBERT LIC#: 8174 S5 R
WS 0.00 ) 0.00 0.00
ST PCs PARTH#: COUNT: RS B :
CLAIM TYPE: S
AUTH: CODE:

23602101 Panel, hood - Color coat Hood=Monotone
8174 HAWKINS, ROBERT LIC#: 8174 .
WS .0.00 e O e 050,05
FC: PART#: COUNT:
DISCLAIMER OF WARRANTIES DESCRIPIION %] TN
Any warrandes on the product mld hereby are toar made by the manmdacturer. The seller hereby expressly LABOR AMOUNT

dischims all warranties, sither expeew or implied, lnclodiag any bnplied warrany of werchontability o PARTS AMOUNT
fimess for & paticubir purpose, and the seller neither amwmes nor uthorizes any other peron © asume feor
it ary lability in consecion with the mle of mid prodocts Any Imimtion cosmined herein does ot apply | OAS. OIL LUBE A

where grotatated by hw.
o 2 ¥ OTHER LABOR & MATERIAS

I hereby authorize the repaic work to be done along with the necessry wnterial aad hercby graat you and/os |-
yow empbyees permisson to opcrate the vehick herein desciibed on sreets, Mighways o ebewhere for te | TOTAL CHARGES
purpose of testing and/or inspecthn. Ao cxpress mecharic’s  Ten is hereby ackxowledsed on abeve velicle © | 1565 DSIBANCEmECOUNS

scue Ux amoust o repirs Uerets. Deaks not fespnable for wmavalbbilly of parts of delays b pars oo

shipnents beyond dealers ccatrol
X PLEASE PAY
THIS AMOUNT




BILL BORUFF

AUTOMOTIVE LLC.

513663 82125
Hwy. 111 So., 120 Auto Lane
WARRANTY Spana, Tennessee 38533
(931) 738-9275
9274
PAGE 3 Fax: (931) 738927

Service Direct: (931) 739-1000

SERVICE ADVISOR: §507 DANNY DODSON
AN - LICENSE MILEAGE IN'
|

spzavacroncil
(1]

. PO NO. RATE

BUS:

COTOR" | ¥EAR MAKE/MODEL:

| 62862
PAYMENT

62862 Ti11

DODGE D3500 TRUCK
[NV DATE

WARR. “EXP. PROMISE

BLK i 11
DEL DATE - PROD. DATE

72.00 17JUN14

-7 _Litexr

CASH

17:00 28MAY14
OPTIONS: DLR: 45261 ENG:

01JBN11 1S
R.0. " OPENED

READY.

11:44 28MAY14 [13:11 17JUN14
LINE OPCODE TECH TYPE HOURS
CLAIM TYPE: S

AUTH CODE:

IIST NET

TOTAL

23754200 Panel, liftgate - Repair Metal finishing
repair pay S
8174 HAWKINS, ROBERT LIC#: 8174
WS 0::00
FC: PARTH: COUNT:
CLAIM TYPE: 'S
AUTH CODE:

0500

23992206 sSide Step - Replace Side Step - Right (1
—Semi=skilled) : : R
8174 HAWK_INS, ROBERT LIC#: 8174
Ws: 0.00
FC: PARTH: COUNT:
CLAIM TYPE: S
AUTH CODE:

13200201 Bumper, front - Replace One piece (1 -
Semi-Skilled) i
8174 HAWKINS, ROBERT LIC#:
WS 0.00
FC: PART#: COUNT:
CLAIM TYPE: 'S
AUTH CODE:

8174
.00

59836 TPARTS
22505 PLABOR

45040
7360

SUBL BODY SHOP WORK

WS 6099.556099. 55!

L PESCRPTION
LABOR AMOUNT
PARTS AMCUNT

DISCLAIMER OF WARKANTIES
Any warmdes oa the product sckd hereby are thaw made by the manuactirer. The seller heredy expressly
dischims  all warranties, cither exprecs or implied, inclodisg any tmpled warvansy of arcrclentabilty o
fieas for a panicular purpose, axd the scller neither assumes nor authorizes any other peron o assume oo
it any liabilicy e connxction with the mle of sid prodwts Any bmitatica conmined hercin does mot apply
whest prolibited by lew.

| OTHER 1LABOR & MATERIAS

1 hereby awthorize the repair work to be done along with the necesmry ‘muterial and hereby gram you and/or
your employees  permison (0 operate the velick dercin descrived an strests, ighways of elsewhere for the
pwpose of testing and/or inpoction.  Ar cxpress mechani’s  Beo is dercby acknewledged  on above velicle to
scwe the amownt of fepars Uwreto. Desler not responsble for unavaability of parts or dehys in paru
shipeents beyond deakrs costrol

X

TOTAL CHARGES

LSS DNSURANCE DISTOLNT

SALES TAX

FLEASE PAY
THIS AMOUNT




BILL BORUFF

513663 82125 AUTOMOTIVE LLC.
Hwy. 111 So., 120 Auto Lane
WARRANTY Sparta, Tennessee 38583
(931) 738-9175
DAGE 4 Fax (931) 7389274

BUS:

Service Direct (931) 739-1000

 — SERVICE ADVISOR: 6507 DANNY DODSON o
COLOR. YEAR MAKEMODEL VIN ' LICENSE MILEAGE 1N TAG
BLK | 11 | DODGE D3500 TRUCK 3D73!ACLOBG-| | 62862762862 | _m11
 DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. § RATE PAYMENT SINVEDATE
01JAN11 IS 17:00 28MAYI4 72.00 CASH 17JUN1¢
R.O. OPENED READY | OPTIONS: DLR: 45261 ENG: 6. 7_LJ. ter
11:44 28MAY14 13:11 17JUN14 —
LINE OPCODE TECH TYPE HOURS IT8T NET _ TOTAL
WE ARE 'NOT RESPONSIBLE FOR ARTICLES
LEFT IN VEHICLES.
PARTS ‘WARRANTY 'IS7°12:MO." OR 12000 MILES
WHICH EVER COMES FTRST CHRY PARTS ONLY

THANK “YOU' FOR YOUR':BUSINESS
WE CARE!!!1!}
LABOR:RATE 70.00 PERFLAT RATE

COST, SALE, & COMP TOTALS

Any warrentics on the product mld hereby are e made by the manuictwrer, The scller hereby ‘expressly

662355 592296 0 )
DISCLAUMER OF WARRANTIES S OESCRIFIION JOTALS i
TABOR AMOUNT 225. 05
fachading any impled warramy of werchancabiicy o | PARTS AMOUNT 598, 36

dischims Al warranties,  sither expeess of impled,
fimess for a pamiculsr purpose, od the seller peither azmumes nor authorizes my other permn b asume  for
it any ability ia contecton with the mle ¢f mid prodwts Any Lmitaths contained heren does not appls
whex provbited by hw.

GAS, Ofl, WBE

SUSLET AMOUNT

0.00
5098. 55

I hereby authorize the repals work to be done along with the seceasery material and horcby gras you and/er
yow emphyees permision to operate the vehick herein described on strects, highways or elsewhere for de
purpesc of testing and/or ispoction.  An express  mechasic!
socuc Ux amowt of fepeirs thereto. Deaks ol responsible for wavalsbiby of perts or delays in parts
shipaents beyond deakrs catrol

X

OTHER LABCR & WATERIAS 0. 00

TOTAL CHARGES 6922. 96
's lken is hereby ackmwledted on above vehicle [ iess nsumarmnscotes 0. 00

SALES TAX 0. 00

PLEASE PAY R

THIS AMOUNT 6922.96




] HOP Workfile ID: f4b03c4

JEFFS BODY SHO. Federal 1D: 62-1280793

740 FRED HILL RD, SPARTA, TN 38583 State ID: 0306-4869
Resale Number: 100840182

Phone: (931) 738-7820

Preliminary Estimate

customer: [N

Written By: Jeff Young

Job Number:

Insured: Policy #: Claim #:

Tygpe of Loss:
Point of Impact:

Cate of Loss: Days to Repair: 0

Owner: Inspection Location: Insurance Company:
BAXTER, TN 740 FRED HILLRD
SPARTA, TN 38583
Repair Faciity
(931) 738-7820 Business
VEHICLE
Yea: 201! Body Style: 4D LONG vi:  3073v4cLeei vileage In:
Make: DODG Engine: 6-6.7L-TD License: Mileage Out:
Model: RAM 3500 4X4 CREW Production Date: State: Vehicle Out:
LARAMIE
Color:  BLACK MET Int: Condition: Job #:
TRANSMISSION Tirted Glass FM Radio Leather Seats
Overdrive Waod Interior Trim Stereo Heated Seats
6 Speed Transmission CONVENIENCE Search/Seek WHEELS
4 Whed Drive Air Conditioring CD Player Aluminum/Alioy Wheels

POWER

Power Steerng
Power Brakes
Power Windows
Power Locks
Power Mirrors
Heated Mirrors
Power Driver Seat
Power Passenger Seat
Memory Package
DECOR

Dual Mrrors

6/9/2014 10:09:22 AM

Intermittent Wipers
Tilt Wheel

Cruise Control
Keyless Entry
Alarm

Message Center
Steering Wheel Touch Controls
Climate Control
Parking Sensors
Home Link

RADIO

AM Rado

Auxiliary Audio Connection
Satellite Radio

SAFETY

Drivers Side Alr Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes

Front Side Impact Air Bags
Head/Curtain Air Bags
Hands Free Device
Positraction

SEATS

047632

PAINT

Clear Ccat Paint
OTHER

Fog Lamps

Signal Integrated Mirrors
TRUCK

Rear Step Bumper
Power Rear Window
Traller Hitch

Trailering Package

Dual Rear Wheels

Page 1




Preliminary Estimate

customer S Job Number:
Vehice: 2011 DODG RAM 3500 4X4 CREW LARAMIE 4D LONG 6-6.7L-TD BLACK MET
Line bbér 1 Description " Part Number Qty Extended Labor Paint
Price $
1 FRONT LAMPS
2 R&JI RT R&I headlamp assy 04
3 Repl RT Fog lamp 55372734AB 1 79.50 03
4 FRONT BUMPER
5 O/H front bumper 22
6 Repl Bumper chrome w/fog lamps 58045698AB 1 394.00 Ind.
7 Add for fog lamps 04
8 Repl Air deflector 4WD 658045708AA 1 106.00 Ind.
9 & R&I RT HEADLAMP FILLER 0.4
10 Repl RT Upper bracket 68064330AA 1 41.60
11 Repl RT Lamp bracket fog 68054374AB 1 44.45
12 Repl RT Support bracket 68064329A8B 1 41.60
13 Repl RT Filler molding paintable 1HH70TZZAC 1 67.45 Ind. 0.6
14 # Repl RT FILLER SUPPORT BRACKET 1 27.25
15 FENDER
16 Repl RT Fender 68054338AF 1 179.00 23 2.6
17 Add for Clear Coat 1.0
18 Add for Edging 0.5
19 Add for Clear Coat 0.1
W % Repl Nameplate CUMMINS TURBO 55078116AA 1 52.35 03
DIESEL
21 Repl RT Fender liner 4WD 55372888AG 1 107.00 Ind.
22 HOOD
23 Bind Hood (ALU) 1.6
24 WINDSHIELD
25 R&I RT Washer rozzle 02
26 R&I LT Washer nozzle 02
27  FRONTDOOR
28 Bind RT Door shel crew, mzga cab 19
29 R&I RT Belt w'strip crew, mega cab 03
30: % Repl RT Nameplate RAM 3500 HEAVY 55372159AC 1 70.35 04
DuTY
31 R&! RT Mirror assy w/power, heated 03
w/o memory pkag(GUK)
32 R&1 RT Handle, cutside w/o body 03
color & black w/keyless entry
33 R&I RT R&I trim panel 05
34 REAR DOOR
Iy ¥ Rpr  RT Door shell 10 2.4
36 Overlap Major Nen-Adj. Panel -0.2
37 Add for Clear Cozt 0.4
38 R&I RT Belt w'strip 03
39 R&I RT Handle, cutside w/o body 03
6/9/2014 10:09:22 AM 047632 Page 2




Preliminary Estimate

Vehide: 2011 DODG RAM 3500 4X4 CREW LARAMIE 4D LONG 6-6.7L-TD BLACK MET

Job Number:

color black
40 R&I RT R&I trim panel 03
41 # Rpr  RIGHT OUTER ROCKER PANEL 75 2.1
42 Add for Clear Coat 0.4
43 # Rpr RIGHT INNER ROCKER PANEL 45 0.5
FOR STEP BOARD MOUNTS
44 CAB
45 Repl Running board MOPAR, aluminum B2211496AF 1 653.00 14
46  WHEELS
47 = Repl RT/Front Wheel, steel 17x6 ZZ23S4AAC 1 202,00 m 03
(WFU)
48 ¢ Repl RT/Front Center cap type 2, front 52106877AB 1 110,00
1736 steel (WD4)
149 Repl RT/Frort Wheel cover 17x6 steel 52106937AB 1 87.45
(WD4) front
50 # Repl LT 235/80R17  FRONT TIRES 2 490.00
51 # MOUNT & BALANCE WHEEL 3 45.00
52 # MOUNTING AND BALANCE 1
INCLUDES BOTH FRONTS AND
RIGHT REAR
53 # RUST CORROSION PROTECTION 1 10.00 T
54 & HAZARDOUS WASTE DISPOSAL 1 400 T
35 # COVER CAR FOR OVERSPRAY 1 1.00 T 0.2
S6 PICK UP BOX
57 Repl RT Rail cove 55372204AE 1 67.50 04
58 Repl Tai gate 68105727AC 1 544,00 16 34
59 Overlap Major Non-Adj. Panel -0.2
60 Add for Clear Coat 0.6
61 * Repl Spoiler 55372052AG 1 61.35 03
62 Repl Nameplate "4x4" 55277438AA 1 52.00 02
63 * R&I Nameplate "8IG HORN" 0.6
64 * R&I Embiem 04
65 Repl LT Rail cover 55372205AE 1 67.50 04
SUBTOTALS 3,605.35 28.2 17.7
6/9/2014 10:09:22 AM 047632 Page 3




Preliminary Estimate

customer: [

Vehide: 2011 DODG RAM 3500 4X4 CREW LARAMIE 4D LONG 6-6.7L-TD BLACK MET

Job Number:

ESTIMATE TOTALS
Category Basis Rate Cost$
Parts 3,590.35
Body Labor 28.2hrs @ $42.00 /hr 1,184.40
Paint Labor 17.7 hrs @ $42.00 /hr 743.40
Paint Supplies 17.7hrs @ $32.00 /hr 566.40
Miscellaneous 15.00
Subtotal - 6,099.55
“Grand Total 6,099.55
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 6,099.55

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION TO AN INSURANCE
COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY. PENALTIES INCLUDE IMPRISONMENT, FINES AND

DENIAL OF INSURANCE BENEFITS.

6/9/2014 10:09:22 AM

047632




52352

1 OF
17JUN2014
2014 13:10

S
A

WARXRR

CRDER AMOUNT: $6,099.55

BODY
CUSTOM

15777 STATUS: APPROVED
DATE: 17JUN2014 CCMMENT :

AMOUNT : €099.55

CO ACCOUNT DESCRIPTION AMOCUNT CONTROL CONTR

2 13603 INV-SUBLET WORK 6099.55

O
=

.2

VENDOR COPY




] CUSTC ER
FEPAIR ORDER
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e e — WE RECOMMEND THE A e
FOLLOWING REPAIRS-

TOTAL PARTS & ACCESSORIES 1.

NO JOLET WORnK — k\}\

| JEFF’s Boby SHOP

k TOTAL SUBLET WORK Bl
‘ﬁ.m»m._,mwm e 1 SRS oot 740 Fred Hill Road

| lats.oL @ ) e T U Sparta, TN 38583

B PP : = i Ph (931) 738-7820 = Fax (931) 7387828
_ <L - _F . g N . Your Collision Repair Professionals

Since 1982

TOTAL GAS, OIL & LUBRICANTS 10. — S
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RECEIVED DATE:
05/21/14

POSTED DATE : 5 - /3[

VIN (FIRST 9 DIGITS)

5D IASHGt
VIN ( LAST 8 DIGITS) 7 |
- -
FIRST NAME:
LAST NAME :

CAIR : OOOCi é@

NON - SCANABLE ITEMS : CIRCLE ONE




-

-~ | Left Tie Rod
@ CHRYSLER . ,

IMPORTANT SAFETY RECALL N62/NHTSA 13v-528

This notice applies to your vehicle (VIN: 3D7KS29C67GEEEEN.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. i

pear |

Chrysler has decided that a defect, which relates 10 motor vehicle satety, exists in some 2003 through
2008 model year Dodge RAM 1500/2500/3500 series Trucks that had the steering linkage replaced
with MOPAR service parts.

The problem is...  The left tie rod ball stud on your fruck may fracture under certain driving
conditions. This could cause a loss of directional control and/or crash without
warning.

Wihat your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will inspect the steering linkage on your truck and replace steering.
linkage component(s) if required. The inspection will 1ake less than 4 hour. If
linkage replacement is _.gm.:_da. the work will take an additional | hour to complete.'
However, additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 to
do to ensure your schedule a service appointment.  Ask the dealer to hold the parts for your vehicle or

safety.e. o order them belore your appointment.  Please bring this letter with you io your
dealer. :
If you need It you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
an the card apply to you or your wvehicle. You way also wpdate this information on the web at
www.dodge. com/ownersreg, .

If you have already expericnced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proot of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, >:wc3 Hills, M1 48321-8007, Attention: Reimburscment.
Once we receive and verity the required documents, reimbursement will be sent to you within 60 days.

4]

[f your dealer tails or is unable to remedy this;defect without charge and within a reasonable Lime, you
may submit a wrilten complaint (o the Administrator, National Highway Traffic Safery Adminisiration,
1200 New Jersey Ave., S.E., Washington, UO 20590, or call the toll-free <c_:n_o m.ﬁoQ Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go 8 htep://'www . safercargov. :

-



YOHILIC farQiirialion yedr, LUUf WidRE., UVL/OL~IAIVLE 1 IVWJWiv

Model: ICKUP
License: 4
Engine: 6-360 5.9L Dsl

Unit:

Color:
Odometer: 195,144
VIN: 3D7KS29C67G
Driver:

Tire Pressurg Front: 0 Rear:0 Torgue:

Customer instructions

Save Qld Parts? No

“UsL.

Address:
City, State, Zip: LAS VEGAS, NM

Home: GG Wwork Cell:

" Bill To:

Part No. Byyr gy 4 b s Description .ol e r PR SIS B 1 Bk WA vae x_uifiTechnlcian *  -Qty %, Unit Pricé;, Total Price

PRECISION ALIGNMENT 0.00
LAB ALL WHEEL ALIGNMENT 1.00 59.99 59.99
*WARRANTY ALIGNMENT 30 DAY 0.00 0.00 0.00
Invoice Summary

Payment Invoice Totals |

Type Amount Parts 0.00

FET 0.00

CASH $7004 Core Chg 000

tabor 5999

Waste Disposal 0.00

Shop Supplies 4 80

Sales Tax 525

Total: 70.04

{Version: bolasinvg - 20130918)

| have received the above goods and/or services. If this
is a credit card purchase, [ agree to pay and comply with
the cardholders agreement with the issuer.

There are no cancellations allowed.

Customer
Signature

,Sales Tax (8.0625%) $65.53

_ TOtaI $878.36




THE PIT STOP Estimate
803 GRAND AVE .
LAS VEGAS, NM 87701 Date Estimate #
3/10/2014 476
Name / Address
Cash Sale
e - e =t r-‘: A e —— R
Project
Description Qty Rate Total
Labor tie rod ends and 4 wheel U joint 8 70.00 560.00
tie rod end 1 37.60 37.60
road side charge ] 200.00 200.00
U joint 1 15.23 15.23
Subtotal $812.83
Sales Tax (8-06250/0) $6553
Total $878.36




Poge:

Romero’s Automotive Tire & Muffler Conter

P.a. Box 334 218 sonth Grand Ave
Las Vegas, NM 87791
SPS-425.0412

"Let L's Do [t Right The Fivst Tinwe"

Subtota!

Shep Suppiles
Subtotal

Tax

Total

estimate
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Laber
Labor to repair exbausr
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X CHRYSLER

.....................................................................................................................................................................................

August 5, 2014

Las Vegas, NM .

car: [

Thank you for your letter dated May 21, 2014.

Naturally, we were sorry to learn of the problem you experienced with your 2007 Dodge Ram,
especially due to the inconvenience and expense.

Chrysler LLC has issued Recall N62 / Left Outer Tic Rod Assembly, which relates to some 2003
through 2008 Model year Dodge Ram 1500/2500/3500 series trucks that had the steering linkage
replaced with Mopar service parts. The parts placed on the vehicle manufacture were/are not
recalled. Thesc parts would have been replaced, either under warranty, or at the customer’s
expense, previously, using Mopar replacement parts. These are parts being recalled.

So if you have had them replaced as stated above, you will need to send in that paid repair bill,
so we can review. If you have not had those replaced at one time using Mopar service parts, they
are not reimbursable.

Thank you for writing.

Sincerely,

M. Gentry
Special Investigations
586-274-8160

MG/sk

Phone 800.992.19%7

Chrysler Graup LLC | CIMS 434-04.04 | P.O. Box 21-8004 | Auburn Hills, MI USA | 48321
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ENCLOSURE 17
CUSTOMER COMPLAINTS
FINALBACKUP




Document Recieved from Customer

cair Number: [N

Date Received: 2014-06-07 14:25:19.612740
FilesNot Recieved: O



Towing receipt attached as requested.
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-07-17 11:12:35.090989
FilesNot Recieved: O



T DISCOUNT

(\T l R E) SS30186

discounttire.com

»q

7aen FM FEE WEST
HOUSTON T4 77472
FHOME: &81-586-1381

825 DAVID M BORE

TORQUE

DESCRIPTION

12843 NRM 2 LTE3%/BRRI7EL 128R B HAN DYNAPRD HT RHiIZ DSB « Q0 147,62 294,00

WARRANTY SEE REVERSE SIDE FOR WARRANTY DETH
COMMENT 3 BOLT PATTERM: 68-16
s

"
e

COMMERNT INFLATION F:65 R:i60
ERALT7  NRM 2 CERTIFICATES FOR REFUND, REFLBUEMENT » G 46, BA
8azc4  MRM 2 WASTE TIRE DIGPOBAL FEE i 5, 0@
B@e19 NRH £ INBTALLATION & LIFETIME SOIR BALANCING L7 3E. A
a4z HEM & VRLYVES/ROTRTIONE/ LIFETIME REPRIRS INCLUDED - @8 . Qi
91817 WNRH = Eep@dHp SH@ TRUCK MR TRUCH SCHREDER . 00 <. Qa
COMMENT : AEROINTMENT : @7~@7~2014 12:00 PW

Since you have purchased fewer than four tires {(or wheels); we will mount thez new tires on the
rear of your vehicle for best safety and handling.

VY

v
1

ol
T
¥
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2074-Jun-05 08:39 AM CRESCENT DIRECTIONAL DRILLING 207-286&-6505 2/e

ci L NV OGRS e _ Invoice No: (UUSNENENNS Page 1
e e . Order No: 93626

BIG G TIKES # 50062

2727 GY AVENUE o“m Date: 08/0412014 Time: 05:48 PM

CASPER, WY 82604 e |

Started by: TERRY KANE

(307} 2242446
Invoiced by: TERRY KANE

Visit us on the web al!: www.blgotires.com

Vehicla Information Year: 2011  Make: DODGE-RAM TRUCK Cust.:

Model; RAM 3500 1 TON PICKUP Color: Address:

License: TRY) Odometer: 36,407 City, State, Zlp: CASPER, WY

Engine: 6-408 6.7L Dsl VIN: Home: (PUVNENEE Work; Cell:
Unit: Driver:

Tire Pressure Front:0  Rear:g Torque: 145 Bl To:

Cuatomar instruotions Bave Old Parte? No

COM NOTES FRONT END INSPECTION 1.00 0.00 0.00

A 107200173 245/70R17 FIRESTONE TRANSFORCE A/T 1.00 200.00 200,00
Tire Sarial #: TBD

LAB TICB COMPUTER WHEEL BALANCE 1.00 0.00 0.00

sustom wheels and duallys must be re-torqued In 13 miles after Installation and after every tire rotatlon. Big o tires
Casper will not ba rasponsible after 15 miles of wheels being put on or rotated of they are not proparly torqued.

*THIS 1S NOT A BIG O BRAND TIRE 0.00 0.00 0.00
* THIS TIRE IS COVERED CONLY BY 0.00 0.00 0.00
* MANUFACTURER'S WARRANTY 0.00 0.00 0.00
* AGAINST MATERIALS DEFECTS 0.00 0.00 0.00
*BIG O ROAD HAZARD WARRANTY 0.00 0.00 0.00
*DOES NOT APPLY 0.00 0.00 0.00
FEE FEETD TIRE DISPOSAL FEE 1.00 4.00 4.00
LAB ALCF FREE ALIGNMENT CHECK 1.00 0.00 0.00
RHW TFP TIRE PROTECTION FLAN 1.00 31.50 31.50

THESF TIRES HAVE ROAD HAZARD COVERAGE*FREE REPLACEMENT FOR THE FIRST THREE YEARS,
THEREAFTER FOR THREE ADDITIONAL YEARS OR 3/32" OF TREAD WHICHEVER COMES FIRST A PRORATED
WORKMANSHIP AND MATERIALS WARRANTY**FREE ROTATIONS*FREE FLAT REPAIRS"™FREE
RE-BALANCING**FREE ROADSIDE ASSISTANCE FOR THE USEABLE LIFE OF TIRE /3 YEARS OR 3/32" OF TREAD.
FOR ROADSIDE ASSISTANCE, PLEASE CALL 1-886-592-5068

N 288-3740 OUTER TIE ROD 3160 1.00 101.79 101.79
LAB FEL FRONT END LABOR 3180 0.40 868.99 34.80
LAB AL3 LIGHT TRUCK & VAN ALIGNMENT 3533 1.00 79.88 78.88
DIS DISS SERVICE DISCOUNT 1.00 -30.00 ~-30.00
COMNQTES LEFT FRONT OUTER TIE ROD WAS SHEARED QFF 1.00 0.00 0.00
COM NOTES UPON ARRIVAL. PUNCTURED LEFT FRONT TIRE 1.00 0.00 0.00

«++ Technigilans who Parformad Services on Invoice *#+

4] [3190] JOSEPH TOMLINSON

[3531) ROBRIE BUELL

WA oo o o o a7 o — — L M N N W T P P M W ve e e e A M S E N NN W EEEw W E2 11

Invoice Summary

_Payment T- - Involce Totals . -~ |

BIG O TIRES WILL NOT BE RESPONSIBLE FOR DAMAGE TO NON STEEL WHEELS AND OUALLY Type Amount | Pars 301.79

WHEEGLS THAT ARE NOT RE-TORQUED AT 15 MILES AND 100 MILES, ALL ABOVE PURCHASED FET 0.00
WARRANTIRE REPLACE ALL OTHER WARRANTISS KXPRESSED OR IMPLIED, THANK YOU FOR Ve $468.98

YOUR BUSINEES. Cora Chg 0.00

Labor 1168.29

Waate Disposal 4.00

Shop Supplies 23.32

Sales Tax 23.58

| Total: 468,98

| have recelved the above goods and/or services. If this
Is a credit card purchase, | agree to pay and comply with

the cardholders agreement with the issuer,
There are no cancellations allowed,

Customer
(Varslon: bolasinva - 20130818) Signature



















2074-Jun-05 08:4& AM CRESCENT DIRECTIONAL DRILLING 307-266-6505 2/e

st LOINVOICES AR _ Involce No: D50092-119463 Page 1
gy e _ Order No: 93626

BIG G TIKES # 50062

2727 OY AVENUE a“m Dats: 06/04/2014 Time: 06:48 PM

CASPER, WY 82604 e |

Started by: TERRY KANE

(307} 2od+2446
Invoiced by: TERRY KANE

Visit us on the web al!: www.blgotires.com

Vehicla Information Year: 2011  Make: DODGE-RAM TRUCK Cust.:

Model; WON PICKUP  Color: Addrass:

License: Odomater: 36,407 Clty, State, Zlp: CASPER, WY

Epgine: ] VIN: Hon;a: _ Work: Cell:

Unit: Driver:

Tire Pressure Front:!0 Rearic Torque: 145 Bill To:

Cuatomaer instructiona Dld Parte? No ‘
COM NOTES ' FRONT END INSPECTION 1.00 0.00 0.00
A 107200173 245/70R17 FIRESTONE TRANSFORCE AT 1.00 200.00 200,00

Tire Sarial #: TED

LAB TICB COMPUTER WHEEL BALANCE 1.00 0.00 0.00

sustom wheels and duallys must be re-torqued In 13 miles after Installation and after every tire rotatlon. Big o tires
Casper will not ba rasponsible after 15 miles of wheels being put on or rotated of they are not proparly torqued.

*THIS 1S NOT A BIG O BRAND TIRE 0.00 0.00 0.00
* THIS TIRE IS COVERED CONLY BY 0.00 0.00 0.00
* MANUFACTURER'S WARRANTY 0.00 0.00 0.00
* AGAINST MATERIALS DEFECTS 0.00 0.00 0.00
*BIG O ROAD HAZARD WARRANTY 0.00 0.00 0.00
*DOES NOT APPLY 0.00 0.00 0.00
FEE FEETD TIRE DISPOSAL FEE 1.00 4.00 4.00
LAB ALCF FREE ALIGNMENT CHECK 1.00 0.00 0.00
RHW TFP TIRE PROTECTION FLAN 1.00 31.50 31.50

THESF TIRES HAVE ROAD HAZARD COVERAGE*FREE REPLACEMENT FOR THE FIRST THREE YEARS,
THEREAFTER FOR THREE ADDITIONAL YEARS OR 3/32" OF TREAD WHICHEVER COMES FIRST A PRORATED
WORKMANSHIP AND MATERIALS WARRANTY**FREE ROTATIONS*FREE FLAT REPAIRS"™FREE
RE-BALANCING**FREE ROADSIDE ASSISTANCE FOR THE USEABLE LIFE OF TIRE /3 YEARS OR 3/32" OF TREAD.
FOR ROADSIDE ASSISTANCE, PLEASE CALL 1-886-592-5068

N 288-3740 OUTER TIE ROD 3160 1.00 101.79 101.79
LAB FEL FRONT END LABOR 3180 0.40 868.99 34.80
LAB AL3 LIGHT TRUCK & VAN ALIGNMENT 3533 1.00 79.88 78.88
DIS DISS SERVICE DISCOUNT 1.00 -30.00 ~-30.00
COMNQTES LEFT FRONT OUTER TIE ROD WAS SHEARED QFF 1.00 0.00 0.00
COM NOTES UPON ARRIVAL. PUNCTURED LEFT FRONT TIRE 1.00 0.00 0.00

«++ Technigilans who Parformad Services on Invoice *#+

4] [3190] JOSEPH TOMLINSON

[3531] ROBETE BUELL

MEE  mm o o o m 7  r — — L N e e W LA

Invoice Summary

_Payment T- - Involce Totals . -~ |

BIG O TIRES WILL NOT BE RESPONSIBLE FOR DAMAGE TO NON STEEL WHEELS AND OUALLY Type Amount | Pars 301.79

WHEEGLS THAT ARE NOT RE-TORQUED AT 15 MILES AND 100 MILES, ALL ABOVE PURCHASED FET 0.00
WARRANTIRE REPLACE ALL OTHER WARRANTISS KXPRESSED OR IMPLIED, THANK YOU FOR Ve $468.98

YOUR BUSINEES. Cora Chg 0.00

Labor 1168.29

Waate Disposal 4.00

Shop Supplies 23.32

Sales Tax 23.58

| Total: 468,98

| have recelved the above goods and/or services. If this
Is a credit card purchase, | agree to pay and comply with

the cardholders agreement with the issuer,
There are no cancellations allowed,

Customer
(Varslon: bolasinva - 20130818) Signature




2074-Jun-05 08:4& AM CRESCENT DIRECTIONAL DRILLING 307-266-6505 278

; INVOIGES] Involce No; Page 2
YT Order No: 95026
RES # 8008
AVENUE Date: 06/04/2014 Time: 05:49 FM
WY 82804 :
) 234-2446 Started by:  TERRY KANE

Involcad by: TERRY KANE

thicle Information Yoar: 2011 Make: DODGE-RAM TRUCK
odel: RAM3800 1 TONPICKUP  Color:

anse; Odometer: 36,407 Clty, State, ZIp: CASPER,
yine: CAUS ©.7L 8l VIN: Home: We Cell:
Lot Driver:

Ti. Prosgurs Front:0 Rear:0 Torque: 145
Save Old Parta? No

oY

Bilf Te:

Tl S [T o
Rk R

invoice Summary

! Payment " T YR

BIG O TIRES WILL NOT BE RESFONSIBLE FOR DAMAGE TO NON STEEL WHEELS AND DUALLY Type Amount | P18 301,79

WHEELS THAT ARE NOT RE-TORGUED AT 16 MILES AND 100 MILES, ALL ABOVE PURCHASED FET 0.00

WARRANTIES RESLACE ALL OTHER WARRANTIES EXPRES&ED OR IMPLID. THANK YOU FOR Vs $488.95 | 0oro o 0.00
YOUR BUSINESS. g .

Labor 116.29

Waste Disposal 4.00

Shop Supplies 23,32

Sales Tax 23.58

| Total; 468.38

| have received the above Foods and/or services. If this
Is a cradit card purchase, [agres to pay and comply with

the cardholders agresment with the isguaer,
Thera are no cancellations allowsd,

Customer
(Verslon: bolasinvg - 20130818) Signature




2074-Jun-05 D8:4E AM N_F?EQCEN\ DIRECTI\_,P AL DF’ILI.IM; 307-

— - ————— T W T W — -

‘% MUAODQ PIOT SHOT
TRANSPORTATION & TOWING LLC ceromnG
24 HR. 2503 SALT CREEK HISHWAY AUTO NAULING
SERVICE CASPER, WY 82601 PIC...
BUS: (307) 577-8326 » TOLL FREE 888.891-0104 » FAX: (307) 234-5057
TIME OF CALL | DATEIN DATEOUT | TIME START TIME FINGSH STOCK No.

AM AM AM
M | -1 PM ™

PO No,

Rd No.

B Chepe s SATE ., ZP 2o ot
ym ' ODOMETER
Sl {9+ 2 S0 a1
LOCATION OF VEHICLE N
TOWEU:TQ,'-;%'C_‘ Q s PR

»
REASON FOR TOW PERSONNEL'S TAKEN BY FHONE
. [} OUT OF QAS .
{1 ACCIDENT FIRE LANE VEHICLE STORAGE TIME
{] ABANDONED E NO TRESPASS FROM, 10 DAYS @$
[ NOSTART ARREST :
{] FLATTIRE [] IMPOUNDED INDICATE DAMAQGED AREA KEYS LEFT

{1 LOCK OUT ||
u TOW ZONE : Y N
fl STOLEN -

SNOW REMOVAL TYFE OF TOW RADIO

hmns—rgnb 0 SHOT Y N
0 FLAT BEDRAMP
SPECIAL BQUIPMENT WHEEL LUT LABORTIME  [ROOKP  [Jg  [©

T WINCH ' TOW ORDERED BY FINISH |MILBAGE
0 FLARES
[| DOLLIES {l STATE POLICE START | TABOR
[l RAMPS o
[} SCOTCH [I LOCAL POLICE EMPTY MILEAGE  |EXTRA
BLOCKS PERSON
[ SNATCH [ OWNER OF CAR FINISH
BLOCKS SPECIAL
[] DEALER START ___ |EQUIR.
o — TOTAL STORAGE
METHOD e LOADED MILEAGE
[} CASH INCHECK ~ DRIVERSLIC.#
: FINISH SUBTOTAL | ., |
I MC START -
AX
c CARD ¥ ’ w?'r.u. T
I cm— 55 |
AUTHORIZED SIGNATURE DATE OTHER SERVICES
SWERP [l FIRST AID
REMOVE AXLE 1] SECURE LOOSE PARTS
caused by faulty tirea, bumpet brackets, cto.
Not responaibié for loss or to vehisle dus to fire, theft or any other canse beyond ow' contral,
Anything left after ninety (90) days will b dispowed of st M.A.D.'s disoretion.

R

L

4/8



2014-Jun-05 08 46 AM CRESC
Jun-05 0846 AM CRESCENT DIRECTIONAL DRILLING 307-266-6505

BIG O TIRE
2727 CY AVE
CASPER WY 82604

DATE: 06/04/14 TIME: 17:50
MERCHANT 10: JA56053155001
CREDIT CARD

AL
CARDS mou—um-
ExPIRATION DATE it
SEQ: 062024
ARPROVAL CODE: 730372
ENTRY METHQOD: SWIPED
PRODUCT qQry PRICE  AMOUNT
GEN AUTG MERCH 468.98
TOTAL AMOUNT: $468.98

APPROVED 230372
THANKS FOR YOUR BUSINESS

CUSTOMER COPY

5/&



2014-Jun-08 08:46 AM CRESCENT DIRECTIONAL DRILLING 307-266-6505 6/6

dge/Ram Truck, SUV & Rear Wheel Drive Van : 1500/2500/3500 Pickup 4X4 (1994-) : 3500 :
2010-13 : except Box Off, Chassis Cab ::5, CQ é,h éh_ll

[- 55151
Right Front

s |

Camber

Before Measuremants

Left Front

Left Front

1

Stoer Ahead
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2014-Jun-05 D848 AM CRESCENT DIRECTIONAL DRILLING 307-266-63505 4/8
R INVOICE o — Ivalco No: 05005213463 Pags 1
BIG G TIKES # 50092 ' Ordar Na: 36828
2727 CY AVENUE anm Date; 06/04/2014 Time: 05:40 PM
ey R oy 20 J Started by:  TERRY KANE
Visit us on the web al: www.blgotines.com | Involced by: TERRY KANE
Vehicle information Year: 2011  Make: DODGE-RAM TRUCK Cust.:
Modsl: RAM 28001 TON PICKUP  Color: Address:
License: Odomster; 36,407 Clty, Btate, ZIp: CASFER, WY
Engine: 6~408 8,7L Dal VIN: Horro: IR Work Gell:
Unit: Driver;
Tira Prazsura Front: O Rear:{) Torque: 145 BIll To:
Customer Instruations
PartNel SRR 3 i Reec BRI AGERER iR ait;.
COM NOTES FRONT END INSPECTION 1.00 0.00
A 107200173 245/T0R17 FIRESTONE TRANSFORCE AT 1.00 200.00 200.00
Tire Serlal #: TBD
LAB TICB COMPUTER WHEEL BALANCE 1.00 0.00 0.00
custom wheels and duallys must be restorqued In 15 miles after installation and after every tire rotation. Big o tires
Cagpar will not be responsible after 15 mlles of wheels being put on or rotated of they are not properly torqued.
*THIS IS NOT A BIG O BRAND TIRE 0.00 0.00 0.00
* THIS TIRE IS COVERED ONLY BY 0.00 0.00 0.00
* MANUFACTURER'S WARRANTY 0.00 0,00 0.00
* AGAINST MATERIALS DEFECTS 0.00 0.00 0.00
* BIG O ROAD HAZARD WARRANTY 0.00 0.00 0.00
* DOES NOT APPLY 0.00 0.00 0.00
FEE FEETD TIRE DISPOSAL FEE 1.00 4,00 4.00
LAB ALCF FREE ALIGNMENT CHECK 1.00 0.00 0.00
RHW TPP TIRE PROTECTION PLAN 1.00 31.80 31.80
THESE TIRES HAVE ROAD HAZARD COVERAGE**FREE REPLACEMENT FOR THE FIRST THREE YEARS,
THEREAFTER FOR THREE ADDITIONAL YEARS OR 3/32" OF TREAD WHICHEVER COMES FIRST A PRORATED
WORKMANSHIP AND MATERIALS WARRANTY**FREE ROTATIONS"FREE FLAT REPAIRS™FREE
RE-BALANCING**FREE ROADSIDE ASSISTANCE FOR THE USEABLE LIFE OF TIRE /3 YEARS OR 3/32" OF TREAD.
FOR ROADSIDE ASSISTANCE, PLEASE CALL 1-866-582-5088
N 269-3740 QUTER TIE ROD 3180 1.00 101.78 101.78
LAB FEL FRONT END LABOR 3180 C.40 86.99 84,80
LAB AL3 LIGHT TRUCK & VAN ALIGNMENT 3533 1.00 79.98 70.98
DIS DISS SERVICE DISCOUNT 1,00 -30.00 -30.00
COM NOTES LEFT FRONT OUTER TIE ROD WAS SHEARED OFF 1.00 0.00 0.00
COM NOTES UPON ARRIVAL, PUNCTURED LEFT FRONT TIRE 1.00 0.00 0.00
ww¥ Taghnicians who Parformed Services on Invoice ¥+
£ [3190]  JOSEPH TOMLINSON
{3533] ROBBIE BUELL
WHH oo o o mw m w www wrw — o e — o A L R R R W W W W W T e v e e kdk
Involce Summary
- - Payment T T EET)
8/G O TIRGS WILL NOT EE RESPONSIBLE ROR DAMAGE TQ NON STEEL WHIEALS AND DUALLY Type Amount | Parts 301,78
WHEELS THAT ARE NOT RETORQUED AT 15 MILES AND 100 MIL.ES, ALL ABOVE PURCHASED FET 0.00
WARRANTIES REPLACE ALL OTHER WARRANTIES EXPRESSED OR IMPLIED. THANK YOL FOR V8 $468.08
YOUR BUSINESS. Cora Chg 0.00
Labor 118.29
Waste Disposal 4,00
Shop Supplles 23.32
Sales Tax 23,58
Total: 4B8B.928
| have recelved the above goods and/or services, If this
is a cradit card purchase, Png_ree to pay and comply with
the cardholders agreement with the isguer.
There are no cancellations allowed,
Customer
(Verslon: bolasinvg - 20130918) $lgnature




2074-Jun-05 08:48 AM CRESCENT DIRECTIONAL DRILLING 307-266-6505 5/8

iy T — Ihveica No: 050092-118463 Page 2
el s " | OrderNo: 95826
WENUE ma"m Dato: 08/04/2014 Time: 05:49 PM

284 maszem Started by:  TERRY KANE
e Visit us on the web at: www.bigotires.com | Invoiced by: TERRY KANE

Vehicle Information __ Year: 2011 Make: DODGE-RAM TRUCK Cust.: —
Model: RAM 3600 1 TON PICKUP Color: Address;

License: QOdomatar: 38,407 Clty, Stats, ZIp: CASPER, WY [

Engine; MI VIN: Home: _ Work: Call:
Unit: Driver:

Tira Pressure Front:0  Reari0 Torque: 145 Bill To:

Customer Inatriictions A Eave Old Parta? No

o'

Invoice Summary
_ Payment T
Parts 301.789
51G O TIRES WiLL NOT GE RESPONS/BLE FOR DAMAGE TO NON STEEL WNEELS AND DUALLY Type Amount
WHEELS THAT ARE NOT RE-TORQUED AT 18 MILES AND 100 MILES. ALL ABOVE PURCHASED FET 0.00
WARRANTIES REPLACE ALL OTHER WARRANTIES EXPRESSED OR IMPLIED. THANK YOU FOR Vs $4€8,98 Core Chy 0.00
YOUR BUSINESS, ’
Labor 118.28
Wasts Digposal 4.00
Shop Supplies 23,32
Sales Tax 23.58
Total: 468.98

| hava recelved the above goods and/or services. If this
Is a credit card purchase, [agres to pay and comply with

the cardholders agreement with the issuer.
There are no cancellations allowed.

Customer
(Varsion: bolaginvg « 20130918) Signature




2074-Jun-05 08:48 AM CRESCENT DIRECTIONAL DRILLING 307-266-6505

N ——— e

= MAD

24 HR. 2305 SALT CREEK HIGHWAY :
SERVICE CASPER, WY 82601 X
BUS: (307) 677-6326 « TOLL FREE 888-891-0104 + FAX: (307) 234-8057 ’\g
T TE START TIME FINGH 3TOCK Mo, :
PM M 3
—TT0 Ne
Rd No. :
| ey * 3
’___g» Ho s 2 S0 SR ODOMETER £

LIC. FLATE STATE K

W "“"Bmﬂwmtac,q
LOCATION OF VEHICLE 7
- h"u o _9 Y\‘:} (,.‘ v A

-—-m ._-"-'.
:TQ‘A*% 1Cy O X rra

>

REASONFOR TOW PERSONNEL'S TAKEN BY PHONE '
0 AccttiaT B OUT OF GAS . . 1
FIRE LANE VEHICLE STORAGE TIME 4
[l ABANDONED NO TRESPASS
HE ,‘1‘%}: | § FROM TO DAYS@S___
IMPOUNDED INDICATE DAMAGED AREA KEY. : 1
[} Lock out ‘0 e '
1l 'TOW ZONE : Y N '
T j
REMOVAL TYPE OF TOW
2 4oy RADIO ‘
{] UNREGISTERED 0 SLINGSHOT Y N \
FLAT BEDRAMP
SPECIAL EQUIFMENT WHEEL LIFT o |~ {
B WINGH TOW ORDERED BY E ‘
g | FINISH | MILBAG
DOLLIES [ STATE POLICE START | LABOR
[ RAMPS ' l
[} 8COTCH ] LOCAL POLICE EMPTYMILEAGE  |EXTRA
BLOCKS PERSON ]
I SNATCH | OWNER OF CAR FINISH
BLOCKS SPECIAL
0 ] DEALER SIART  ____ |gqui,
» TOTAL
METHOD QF PAYMENT STORAGE
LOADED MILFAGE
|UcAsH  hCHECK  DRIVERS Lic, ¥ S—— {
: SUB-TOTAL 39 s
ogMc o (#)
START . 4
— IAx
¢ CARD ¥ -
OTAL
R TOTAL So =
"AUTHORIZER SIGNATURE DATE OTHER SERVICES
0 SWEEP [l FIRST.AID
0] REMOVEAXLE (] SECURELOOSE PARTS

, by frulty tites, bumpét braokets, ete,
; to vehiclo due to fire, theft o amy other cause beyond owr control,
Anything left after ninety (90) days will be dispased of st M.A.D,'s discretion.

S athla

FORM 1071 = G‘?
- . L -
—— (RSO IS TP SRR EIve, e TP et Lan ot J




2074-Jun-05 08:48 AM CRESCENT DIRECTIONAL DRILLING 307-266-6505

BIG O TIRE
2727 CY AVE
CASPER WY 82004

DATE: 06/04/14 TIME; 17:50
MERCHANT 1D: JAB6353155001

REDIT CARD
ALE
CARD# unuuu.

EXPIRATION DATE e
SEQ: 062024
APPROVAL CODE: 730372
ENTRY METHOD: SWIPED
PRODUCT QTY FRICE  AMOUNT
GEN AUTG MERCH 468,98

TOTAL AMOUNT. $468.98

APPROVED 230372
THANKS FOR YOUR BUSINESS

CUSTOMER COPY

7/8



2014-Jun-08 08:48 AM CRESCENT DIRECTIONAL DRILLING 307-266-6505 g/8

dge/Ram Truck, SUV & Rear Wheel Drive Van : 1500/2500/3500 Pickup 4X4 (1994~ )= 3500
2010-13 : excopt Box Off, Chassis Cab 5 CO -7;
[- BAI5] e

Befora Measurements

Left Front Right Front

Left Front | Right Front

£

Sa Ae B




A

Case.

o




2074-Aug-06 0113 PM LRESLET‘ DIRECT‘\JN‘-\L DRILLING 307-288-6505

- ————— W oW w7 - <R oy W -

r HOVSINOT
ﬁ % TRANSPORTATION & TOWING LLC A=Y caoninG
24 HR. N Y\ AU HAvtine
SERVICE - .
BUS: (307) 577-8326 « TOLLFR
nmaorcg.db DATE IN DATE OUT |
™M | 1Y 3
9
W CPrpas )
YEAR, E j DPOMETER e
, 2 7 I ‘ "Nmftgmalf-): -l S0 e 1 ¥
# _.‘
LIC, ELATEW STATE W VIN 3973\{5'4%!3(- §
7 3
LOCATION OF VEHICLE N !
TO:s
mwm ““P, T © N r o :
: . 3
REASON FOR TOW [FERSCANEL TAKEN BY FHONE ‘
n ACCIDENT {1 FIRE LANE VEHICLE STORAGE TIME :
ABANWNBD NO TRESPASS FROM TO DAYS @5 ;
Ii NO , ARREST ;
3 [ FLA mu; [] IMPOUNDED INDICATE DAMAGED AREA KEYS LEFT
2 LOCK OUT 1
; TOW.ZONE : ¥ N
| [l STOLEN - ]
[1 SNOW REMOVAL TYPE OF TOW RADIO 1
smmmxmw:m 0 SLINGSHOT Y N k
0 FLAT BEDRAMP
SPECIAL EQUIPMENT WHEEL LIFT LABORTME  |HOOKWP[[ Gy [™
B WINCH TOW ORDERED BY FINISH | MILEAGE
[1 FLARES :
{l DOLLIES 0 STATBPOLICE START [ LABOR
RAMPS '
[ SCOTCH 0 LOCAL POLICE EMPTY MILEAGE  [EXTRA
BLOCKS PERSON 1
[ SNATCH  OWNER OF CAR FINISH J
BLOCKS SPECIAL i
i [l DEALER SIART  ___ IEqQuip,
Y TOTAL STORAG :1
. METHOD OF PAYMENT LOADED MILEAGE 4
] [ CASH ’IN:HF.CK DRIVERS LIC, # ]
A ! ' FINISH SETOTRL | 5, | :
0 Mc START ’ '
—_— [TAX ,,
CARD# - ~NoTAL '
W TOTAL = v
AUTHORIZED SIGNATURE DATE | | OTHER SERVICES i
| [ SWEEP o FIRSTAID :
i .74/0 REMOVE AXLE {] $RCURE LOOSE PARTS |
i by fsuilty fives, bumpét brackets, eto. 1
5 due 1o fire, theft o imy other causs beyond oyr| control. J
[ Anything 1¢& after ninety (90) diys witl bo disposed of st M.A.D.s discrstion. |
T 'm 101 -Vw ﬁ
t - = J . !:}‘-' P '- o ger g bl




2014-Aug-06 0113 PM CRESCENT DIRECTIONAL DRILLING 307-266-6505 3/3
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2014-Aug-06 0116 PM CRESCENT DIRECTICONAL DRILLING 307-266-6505

- LB

T

k%

e

Ml ans

P

K
% MQA« DQ . Har snor 3
mgvsmmmon & TOWINGLLC || m{,mm?s !
£4 HR, 2305 SALT CREEK HIGHWAY AUTO D) ;
SERVICE CASPER. WY 82601 erc... 3
BUS: (307) 677-6326 + TOLL FREE 888-891-0104 + FAX: ( 7) 234-5087 ‘M
—
"‘ﬁworcAA:Mz. DATEIN DATEQUT | TIME START o m STOCK No, »
PM |{p /-1y P E
NAMB — — Te— A'm .
Y N . “
ADDRESS ; A
o 28:m mamGE
| .
mmnj{ ' mxmﬁ: bd D500 9%?5. ODOMETER l»
TE STATE N &
o M2oT3vzHLlaR -
LOCATION OF VEHICLE 7 M ¥
: Dot Veole'rvtox i i
TOWED, T0:... Ey
I:"?”P;.t-, Q Nrts | p
> ! ‘:
WSROy S IP'_BRSONNH.'_S TAKENEY FHONE 5
[} ACCIDENT FIRE LANE VEHICLE STORAGE TIME | | H
Il ABANDONED No )
H ?&i"ﬁ:‘; H TRESPASS FROM 0 DAYS@S. .
0 IMPOUNDED BICATE D E 3
e 5 INDICATE DAMAGED ARE, KBYS LEFT !,.
il TOW 2ONE - Y N 3
g SNOW REMOVAL |
TYPE OF TOW ]
s Yo\ RADIO
[ UNREGISTERED [ SLINGSHOT : Y N iy
FLAT BEDRAMP .
SPECIAL EQUIPMENT WHEEL LIFT L ABORTIVE ROOR-UF ) 1
T vy TOW CRUBREP BY FvisH [M{LRAOE it
[1 DOLLES STATE ; ‘}L
n o POLICE START LIZPDR r
i m 0 LOCAL POLICE EMPTYMILEAGE  |E3ARA i
1l SNATCH + OWNER OF CAR FINISH PEpRN ]
BLOCKS SPEC( i
0. (] DEALER START __ Eﬁ;" j
‘ TOTAL ==
METHOD OF PAYMENT STORAGE ;
LOADED MILEAGE + {
U CASH NCHECK  DRIVERSLic,¥ .
: Sﬁﬁi -TOTAL D¢ .3
T — A’: I . 3
TOTAL Fo |* ’
OTHER SERVICES
0 $WeEP [I| FIRST AID
I REMOVE AXLE' [1 [SECURE LOOSE PARTS
e e
e I (] it or Childe s
Ing le afer nlnoly (90) daye will be dispoeed of st MLA D.'s gioration. 1T !
' FORM 10T = 170 1707 .
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AQ14-003
CHRYSLER
12/12/2014
ENCLOSURE 17
CUSTOMER COMPLAINTS
FINALBACKUP




Document Recieved from Customer

Cair Number: -

Date Received: 2014-06-16 19:45:51.691378
Files Not Recieved: 0



Attn: |
Case No: I



June 16, 2014

Attn: Teresa

RE: Case Number-

Please see the following receipt for towing in the amount of $136.42 pertaining to the above
referenced Case Number.

Please do not hesitate to contact me with any guestions.

Regards,

Warsaw, IN

Cell:
Email:



g

Thompson's Towing,

= :i_ 1407 N Chicago Avenue’
£ GOSHEN, INDIANA 46528
? (574) 533-2570
3 Fax (574) 533-5496
. &
& AM. | requesTED BY
g&
E'
>
£
E
; ! REGISTERED OWNER
; SERVICE TIME EXTRA PERSON
! FINISH ﬂ?/éf/( / 7 20 FINISH O f}&
; Ll s [
} START lo ______3“4_"_2 ?_.__.. _|smar_2/05S E
by TOTAL 2/055?/ f' 5‘0_ — |TOTAL /38/\/-5 2
¥
£ REASON FOR TOW SPECIAL EQUIPMENT _
# |0 AcciDENT OJ ABANDONED O raTTIRE O SINGLE LINE WINCHING
i O ARREST O sToLeEN car O outoF cas 0 DUAL LINE wiNCHING
o "o} O unreaisTereD ADBREAK DOWN Dl wecunoeo | O snatcn BLocks
e SR O Tow zone 0O cockour ] O scorch BLocks
el g 3 SNOW REMOVAL O starT O O pouLy
: i TYPE OF TOW TOWED PER ORDER OF VEHICLE TOWED TO

'O suner HoisT Tow O s1aTE POLICE F"’ST:“’ :
¢ DYFLAT BED/ Ramp O wocaL potice 25 '
i 2 : SECOND TO!
i 0O wHeeL uFT ATowner ;
¥l ¥ pEALER
i | STORAGE FROM TOWING CHaRce | 5~¢” ,'w

G ; MILEAGE CHARGE f/ o

: 10 DAYSeos |
: |PAIDBY EXTRA PERSON !
' DRIVERS 1
: O casn OcHeck  Ocng SPECIAL |
: s EQUIPMENT
; ; t :
] O crebmreard Ome Ovisa Damex 5% e LABOR CHARGE f :
i \—\i*"
E: Joonts STORAGE | ;
¢ OPERATORS SIGNA I
i :
: SUB-TOTAL '
TAX - '
: -TOTAL
§
: -— . oot esponsible for loss or damage to vehicle

5 0 { 6 4 in case of frire. theft or a?r'y otsfs\o?’ugggyg::oﬁr control. Thank YO

o P DR

FETTCUA R 00 T
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Document Recieved from Customer

Cair Number: -

Date Received: 2014-06-11 08:18:12.736944
Files Not Recieved: 0



| was driving on Sunday after church and my driver side tie rod end snapped. All dealer ships
were closed so | had tony and sons tow my truck to there shop. | checked with both Roanoke
motors and Sam leman Chrysler and neither had parts that they could get until the end of the
week. | had to have my truck back for work on Mondays so tony and sons got my truck on the road
my noon. | was not aware that my truck had any recalls on the tie rods but i am now in your
system. | am a believer in Chrysler products my wife and | have two 2500 dodges with cummins
an one project trucks that's a 1996 dodge cummins. | am wanting to get reimburse for the parts
and labor from tony and sons. The rim got

Scraped up pretty good on the inside but | can live with that it doesn't effect the driving. | am just
very thankful that | was not hurt and especially that nobody else was. It was a very weird feeling to
not have control. Feel free to give me a call if you need more detail. ||| G



-.l‘ i i

2011 RAM 2500 Big
— Horn/Laramie/Laramie

¥t g 06636479

ohicle Pretloms Roquents 1or Service

BtOMor requests: tow and replace broken ti rod.

Customaor requosts that: replace LF outer tie rod, Is broken.

Labor Service - Replace, Tie Rod Erg, Rack & Pition
Dres N sde: Adjust T 1 rod was
Too R
vice - Al ‘ T——
ecificaion 004

Kocommended Repairs and Servicos
the air fater & 0ty And reeds rplaces
Notos
ol sticker paasent. ‘Ul and very dark
1 wipers tors
ghts check good
ans 1 4

Nrminas Mo coan asd bght
109 IMOUOR wheels

arrasty

%5 52100 CENOIWIE ON s MpaK Order

D J0[Usted-

. OMY. Dips

services Porformed

0, Outer T Rod, One Side
2N 100k 10N0er and Nad to heat wits

st Iront toe 1o

repar work s waranted for 12 monsg /12 000 mies whichaver cames fint

License

Cokr
Mip Date

Unite

Tony & Sons Inc.
3508 E. Washington Street
East Peoria, IL 61611
(309) 694-3567

Invoice # 17475

92074
QDO In42170 Out 417y
oter Codey Emat
w Complete
Qty Price Ex
&0
o8
1.00 11244 M2&
N
ES Y

Invoice Summary
Pats.
Labor Ll

Suppt Crarge nw

Sud Total
Sales Tox (L)

Ocigeal Estenate. 47503 Tota)

12es -, g
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DAIMLERCHRYSLER  DATE OF PR GUMR
PR (poeriol S5 (5(12208 LB)
AR FRONT ~ NITH TIRES RINS AT coLD
%59 (5(5200 1B) LT2G/BORI7E  17%6.0 450 KPAC 65 PSI) §
SAHR REAR WITH TIRES RINS AT coLd k2
112 (5(9350 LB) LT235/BGR17E  17%6.0 456 KPAC 65 PSD) |8

THIS VEHICLE CONFORMS TO ALL APPLICABLE FEDERAL HOTOR VEHICLE SAFETY AND THEFT
PREUENHON SlﬂHBﬂRBS IN EFFECT ON THE DATE OF MANUFACTURE SHOMN ABOVE.

MY

PNT:PS2  VEHICLE MADE IN MEKICO TRN:N9DS 4e48S@?
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Cooling Fan 1 Control Cin

Panel Mode Door 1 Travel Range Too Small

Recircutation Door Travel Range Too Large

Driver Airbag Squib 2 Circult Open T

15t Row Passenger Seat Bet Preiensiner Ccut Open

15t Row Driver Seat Beit Pretensioner Circult Open

Passenger Alrbag Squib 2 Circult Open

Passenger Alrbag Squib 1 Circut Open

Driver Alrbag Squid 1 Circut Open

CAN B Bus

Lost Communication With Venicie Security Control Module:

CAN B Bus Off Performance

CANB Bus

Audio CD Read Error/ Inoperabie [
e L]

Fron Ctrol Cirutt Ope

Lefth ntroi Clircut High

Left Low Beam Contyol Circukt High

CAN B Bus (-) Circuit Open

| Battery Veitage Low

Brake Pedal Switch 1 Clroult High

| RKE Foo 1 Performance
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Jun 24 14 05:27p Keri 5858654266 p.1
ADVANTAGE EAST ROCHESTER PAGE M
101 W. COMIMERCIAL STREET
5 K149
EAST ROCHESTER, NY 14445 %rgt m{g%mws
PHONE: (585) 381-1612 i W -
. wmmanm“"ﬁm :
teami 1.0 RTHRY
. HERCHANT H:
soLp  ACVANTAGE AUTO STORE GARAGE 5 cusTno: 14500G5
TO: 101 W. COMMERCIAL STREET TERMS: ] ;
SALESP LE e 3%%“%3
E. ROCHESTER NY 14445-2151 APPLY TO: i Wk e
585-381-1612 rerzrence: ORDR # [ L , | —_——
JOB NC: 00D “" L AT
SHIP - ADVANTAGE AUTO STORE GARAGE 5 DEL. DATE: 6/11/14 3\ 38
T 401 W. CCMMERCIAL STREET $7
LAY TOTAL 56.08
E. ROCHESTER NY 14445-2151 ’ N V( cakD BALMICES
MFG PART NUMBER CRDERED | SHIPPED SUGG NET _—
2011 DODGE-RAM RAM 2500 PICKUF , m\E 0L
10 P ereceil
MM ES800532 1 1 7257 72.57 gpmtﬁﬁs ntm, 11% ,%Rgu%‘ QOUCHER?
OUTER TIE ROD D (gRCANRT ROREERE
CUSTONER COFY
; # PAID IN FULL ** 78.28 TAXABLE 72.57
@;q QQ\W NON-TAXABLE 0.00
H: SUBTOTAL 72.57
BANKCARD PAYMENT 78.38 TOTAL 78.38
TOT WT: 0.00 BKCRD#
X

Received By




AQ14-003
CHRYSLER
12/12/2014
ENCLOSURE 17
CUSTOMER COMPLAINTS
FINALBACKUP




Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-07-01 11:27:46.865720
FilesNot Recieved: O



| need to be reimbursed for all fees associated wight he tire replacement and the front end
alignment. Total $$326.92



Carl Gregory Chrysler Jeep
Dodge Ram of Savannah
8701 Abercorn St.
Savannah, GA 31406

35639 MARIANNE 18682 1320 CHCS18010
12,343 /
ll/DODGE TRUCK/RAM/RAM 01/01/11

3p7uT2eLoesclEG

SAVANNAH, GA

06/16/14
MO: 12345

T

J# 1 40CHZ RECALL HOURS:  1.10 TECH(S):13420 WARRANTY
RECALL N49. VEHICLE TIE ROD HAS BROKE.
REPLACED FRONT STEERING PARTS
LOP 19N49182 1.1

PARTS- - -- - QTY---FP-NUMBER-- - - - = cc-nn-- DESCRIPTION--------cnceerencann UNIT PRICE-
JOB # 1 1 CBUEN491 -AC PACKAGE 0 19027003 WARRANTY
JOB # 1 1 CBUEN492 - AA NUT NONE 19015005 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
IO R S R S o i T 12 2oL ot SO St ool P, .

TOTAL LABCR.... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 8 88

TOTAL TAX......
TOTAL INVOICE $ 0.00
Fokkkdok Fekk kot ok ok ok ok ko ko ok dok ok PRE-INVOICE ook dedkokok ook ok ok ook ook ok ok ook

St vbul s 20 ologats- . Np
ng/ ' Oﬂz Cok Grsgoy . 4
Zf:chwxifL CKLZZ%23TT/rL¢n~77 ' ;2} _ik7<zg/__z£éédglzf
WWM%:%‘%WaMW

g . e

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 12:26pm




SAVANNAH TIRE
4318 WATERS AVE SAVANNAH GA 31404
TEL: (912)352-0004

Store Location Telephone Date Time
SAVANNAH TIRE & RUBBER - S04 (912) 352-0004 06/19/14 04:37 PM
4318 WATERS AVE file id: S04-68420 Page 1

SAVANNAH, GA. 31404-6215

Your P/Q A/R Acct Terms ship via
Inv: DA1GSK 99-504 1st 10th
Sold-To: Ship-To: Type - Payment
VISA & M/CS$ 326.92
S
S
WILMINGTON ISLAND, GA - =============
Total $ 326.92
912-658-3152 (o
912-303-9402 CALL C
ocCcC D M s/T

Qty shp B/O Item Number Description s/W FET Price Amount
25 PTO 245/70R17 Michelin LTX M/S2 240.99 240.99
1 STEMR STEM- RUBBER/TPMS SERVICE PACK 5.99 5.99
1 TDF STATE TIRE IMPACT FEE 1.00 1.00
1 LTMF LOCAL TIRE MANAGEMENT FEE 4.00 4.00
1 PMM MOUNT-INTERNET PRICE MATCH 10.00 10.00
il BALS TR-WHEEL BALANCE 7.00 7.00
1 BALSP WHEEL BALANCE-PARTS 2.99 2.:99
1 CPM CPM-TIRE RACK -32.99 -32.99
p & ALC AL-VEHICLE ALIGNMENT CHECK 0.00 0.00
. AL2 AL-THRUST ANGLE ALIGNMENT 69.99 69.99

NATIONWIDE SERVICE WARRANTY
6 MONTHS OR 6,000 MILES-WEICHEVER COMES FIRST

4 RHD CUSTOMER DECLINES ROAD HAZARD 0.00 0.00
ENV/SHOP FEE 1.60
V/Info: 2011 RAM 2500 WHITE VIN:3D7UT2CLOBG619969

Lic# BG619969 GA Unt# 6.7L Mil: 712356 Trqg: 210 ft#




Received By:

Print Name.:

SAVANNAH TIRE RUBBER
4318 WATERS AVE
SAVANNAH, GA 31404
06/19/2014 16:34:39
Merchant I0: 000000002331712
Terminal ID: 03467518
276191243886

CREDIT CARD
B

CARD # o |

INVOICE 0027
Batch #: 000825
Approval Code: 031590
Eniry Method: Seaped
Mode: Onlgse
SALE AMOUNT Tk

CUSTOMER COPY

Total:
NewPymt :
Total Due:

SP:JASON WALKER

Sub-Total
$310.57

GA 7%,7.000%
$16.35

$326.92
$326.92

$0.00
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From: |

To: customerassist@chrysler.com
Date: Tue Jun 17 14:37:58 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
ACCIDENT DUE TO TIE ROD BREAKAGE
Comments:
My son was driving this vehicle when the right tie rod broke causing him to
veer across traffic and hit the ditch. Thank God no injury but we did
require minor repairs and a tow truck. | am aware of tie rod recalls.
What liability does RAM assume for tie rod breakage?

Sender Information:

Title:

First Name: ||| |}l

Middle Initial:

Last Name: ||| IR



From: customerassist@chrysler.com

To:

Date: Thu Jun 19 16:26:20 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear || N

Thank you for contacting the RAM Customer Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.

If your concerns have not been addressed, or you have other concerns, please email or contact
the Chrysler Group Customer Care Center by telephone at 1-866-RAM-INFO (726-4636).
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Heather

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: _

EMAIL CASE NUMBER: -
REPLY LINK:

Original Message Follows:

US Customer Service - Ram Brand Site

Brief Description:

ACCIDENT DUE TO TIE ROD BREAKAGE

Comments:

My son was driving this vehicle when the right tie rod broke causing him to
veer across traffic and hit the ditch. Thank God no injury but we did
require minor repairs and a tow truck. | am aware of tie rod recalls.

What liability does RAM assume for tie rod breakage?

VIN:

7
Mileage:

80000
Servicing Dealer:

Title:



First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
AFTON

State:

Zip:

I ©)
~

Email:

Home Phone:
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RECEIVED DATE:
06/30/14

POSTED DATE : CO~&4/7Z

VIN ( FIRST 9 DIGITS)

SDINSAEDF

VIN ( LAST 8 DIGITS) @6\_

FIRST NAME:

LAST NAME :

CAIR :

D6 O SSD

NON - SCANABLE ITEMS : CIRCLE ONE
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T Left Tie Rod
VOCHRYSLER

IMPORTANT SAFETY RECALL  n49/NHTSA 13v-529

This notice applies to your vehicle (VIN: 3D7K$28D93G IR

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

.

Chrysler has decided that a deleet, which relates (o motor vehicle saltly, exists in some 2008 through

2012 model year RAM 1500/2500/3500 series Trucks.

The problem is...  The left tic rod ball stud on your truck may fracture under certain driviig
conditions. This could cause a loss of directional contrul and/or crash without
“arnmg

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will replace steering linkage components. The work will take
approximately |1 hour to compiete. However, additional time¢ may be necessary
depending on service schedulcs.

What you musi Simply contact your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 to

do to ensure your  schedule a service appointinent.  Ask the dealer to hold the parts for your vehicle or

safety... to order them before your appointment.  Please bring this letter with you to your
dealer,

If you need If you have questions or concerns which your dealer is unable to resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid posteard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
www.dodge com/ownersireg,

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
~ Customer Assistance, P.O.-Box 21-8007, Aubum Hills, Mi 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent 0 you within 60 days.

I your dealer fails or is' unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint (o the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-frce Vehicle Satety Hotline at
1-888-327-4236 ('TTY 1-800-424-9153). or go to htip://www safercar.gov.

We're sorry for any inconvenience, but we are sincerely concemned about your safety. Thank you for your
attention to this important matter.

Customer Services / Ficld Cperations

lh\ Chrysler Group L1.C

fote to fessors receivipg this reeall; Fedevad vegulation requires e you forvard this recall notice (o the lessec within 1) days,

@ DQDGW CH!(\EI_!_EI? Jeep SI?T @

Chrysler, Jaep, Dodge. Ram, SRT and Mopar are registarad trademarks of Chrynlcr Group LLC
FIAY s a requsterat) noemark oF Fim GronD Matketine & Sarnarats S emmasiaatian & - A A -



CHRYSLER GROUP LLC FIROT CLASS MAIL

CIMS 482-00-85 U.S. POSTAGE
PO Box 218008 PAILD
Auburn Hills Mt USA 48321-8008 PERMIT #2055
Electronic Service Requested DETROIT, M)
IMPORTANT!

SAFETY RECALL NOTICE
xx a1

o Issued in Accordance .
with Federal Law
US. Depariment of e
~
fee 1

&ﬁ 044684/#63033/M49



IVILINU 1 11IUIWD]
PREPARATORY SCHOOL

538 East Grandview Blvd. ® Erie, PA 16504-2697 o §14/824-22 1) ¢ FAX: §14/824-2116 ¢ E-mail: mail@mpslakers.cm

@ An International Baccalaureate School A Recognized School of Excellen

Chrysler Recall Assistance Center
P.0. Box 21-8007
Auburn Hills Mich. 48321-8007

To Whom it May Concern,

| am seeking reimbursement for work done to a recalled tie rod N49/NHTSA 13V-529 for our school’s
2008 Dodge Ram. The tie rod ball stud, which was the recalled part, did indeed break as we were
awaiting the part to come in to Gary Miller Dodge in Erie, PA. It placed us in an emergency as we
needed the truck that weekend of 5/23/14 so we had a local mechanic, Randazzos, tow and fix the
truck. On June 12¥ Gary Miller called to let us know the part was in. They did indicate that it had been
taking some time to get the parts. At any rate, | informed them that we already had the part repaired
and they indicated that it would be best to put the Chrysler part in, which they did on june 17", I called
onJune 19" to see what | had to do to get reimbursed for the part we paid for. | have included the
Recall Notice, the bill and proof of payment from Randazzos, as well as a copy of the work done by Gary
Miller. | hope this satisfies what we have to do to be reimbursed for the tie rod that broke before the
part came in. Please tet me know if you need mare information.

Erie, Pa
(‘
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ATTN: Although the following items currenily pass siate F .
* D inspection we believe thay may bacome dangerous prior @ TOYOTA EEHEEE
to tha next inspaction period. !
R - andazzo's
: ﬁ ALNTD SERNVICE @
Pa. Sticker No. CHEVROLET 2025 Parade Streat, Erie PA 16503 - (814) 453-8005
RandazosAutoService.com
, Na o Date, "3 "2
s W EEaas SEP AL
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Switches ﬂ i
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GARY MILLER gﬁ*

5746 Peach Street . ERIE, PA 16509 » {814) 868- 3635

T sonagy Jeep nAm B

INVOICE DATE I

[CUSTOMER NO " ADVISOR TAG NO .
44432 \ CHRIS FISHER 271281 1693 06/18/14 |CHCS145856_ !
. (ABOA AATE LICENSE NO MILEAGE - TOLoA 5T0CK NQ.
30,031
YEAR?Z MAKE } MOCEL ‘. DELIVERY DATE DEUVERY MILES
- 08/DODGE TRUCK/RAM 2500/ t
ERIE, PA t VEHICLE 10 NG. "SELLING DEALERNO FRODUCTION DATE
| 3D7K5280986_
. FET.E.NC P.O.NO R 0. DATE
06/17/14
o — T - v cE ‘
m—] - .- - : - ; MO: 30034
LABOR - = -« « e v ez sz mmr e vaemn s T i
e :
T .1 STCHE e, RE CAL L et oo TECHUS) T 371 16 e (ARRANTY 3| LIMITED WARRANTY:
RECALL FOR THE LEFT TIE ROD END SOP HERE . f This dealership warranties all new paris
COMPLETED RECALL N49 from the original equipment manufac-
REPLACED STEERING LINKAGE ; turer and labor performed in conjunction
N —| With this repair for twelve (12) months or
T T e BT TENANCE CHECHUP e T ECH(S) 371 e RN | o
FREE VERICLE WAINTENANCE INSPECTION CHECKDP ' T | el ousane ‘;2330’,32;::3' P";’:f’;;
¢ !\ : ‘
: v | (abor fails in normal service within that
§ TOTAL - LABOR 0.00 | pericd, the dealership will replace the
i i ] defective parts andfor repair any defect
%Ts'i' ’ "QTYi' FPESEEEEQIAB """"" gggﬁi&%%gmmm """"""" UNIT PRICE- AR ;IH“E" in workmanship. Any warranty on parts
JOB # 1 1 CBUFN492 -AA . . NUT NONE 19015005 WARRANTY | ©F aqcessories which are not new original
Y * TOTAL - PARTS 0.00 |eguipment, manufactured parts are
| I | made solely by the manufacturer or sup-
g&EgENTS ----------------------- i ----------------------------------------------------- 1 { plier of said parts. Except for any limited
warranty given herein, lhis dealership
TUTALS----‘---“------~-~----------»----------~--------------------------.--.--------u-u..‘.-'- disclaims all warranties, exprass or
. . |implied, including any implied warranties
INITALING IS RECEIPT & ACKH(MLEDGENENT THAT 1 HAVE RECEIVED TOTAL LABOR.... 0.00 |of merchaniability or fitngss for a partic-
A COPY OF THE EMISSIONS TEST. i INITEALS ;g&t %ET . ggg uiar purpose, and neither assumas nor
THANK YOU FOR YOUR PATRONAGE BRTAN SHELLEY SERVICE MANAGER T0TAL G.0.6. ... giop |2ufrizes any other person 1o assuma
______________________________ e TOTAL MISC CHG o000 | itany liability in connection with the
REPAIR WARRANTY TOTAL MISC Dlgé 0.00 |s@le of said parts and accessories. This
MOPAR 12MONTHS OR 12,000 MILES WHICHEVER COMES FIRST TOTAL TAX...... 0.00 |dealership shall not be liable for any inci-
ALL OTHERS 3 MONTHS OR 3,000 MILES WHICHEVER COMES FIRST TOTAL INVOICE § .- 000 dental or tonsequential damages or
glcASK () oMK () VISA {3 NCIRD () AHERX () pISC () “ curchase. o ere o o suen
------------------------------------------------------------ Y
¥/ THE UNDERSIGNED HAS READ AND AGREES 70 THE TERHS OF THE SALE :
gTHE UNDERSIGNED HAS RECEIVED ALL COPIES RELATED TO BUT NOT 1 [
g LIMITED TO EMISSION TESTING & SAFETY INSPECTIONS :
G !
§ H
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| ;
§ v
E
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= '.
K
i ; Vtank You!
PAGE 1 OF 1 CUSTOMER COPY { END OF INVOICE ] 0931am
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Erie, Pennsylvania
www.mpslakers.com

i 3 .
( @) An International Baccalaureate World School
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Chrysler Recall Assistance Center
P.0. Box 21-8007
Auburn Hills, Michigan 48321-8007
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CHRYSLER

.....................................................................................................................................................................................

July 8, 2014

Huguenot, NY
Reference # N
Dear

We are delighted to learn of your satisfaction with your 2005 Dodge Ram! Thank you for
sharing your experience.

It's quite a milestone to watch your odometer roll over 111,000 miles and to share our
appreciation we have enclosed a 100,000 mile license plate bracket for your vehicle,
Chrysler Group LLLC wants to honor you and your vehicle for this achievement and wish you
many more safe and pleasurable driving miles.

Congratulations!

Sincerely,

Susan
Senior Staff

SM/ss

Enclosure
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s

Jennifer Phillips

From: Mike Driehorst

Sent: Thursday, July 03, 2014 3:33 PM

To: Chrysler Top Care Team Group

Ce: Ed Garsten

Subject: Customer Care: FW: Dadge Ram front end
Attachments: 2006 Dodge Ram (2).pdf

Please see below details from a 2006 Dodge truck cwner who said he’s had some repairs done on his truck and is
seeking reimbursement.

Thank you,

-Mike

Mike Driehorst

Editorial Director - Online Media
Chrysier Digital Media

Chrysler Group LLC

mike dniehorst@Chrysier.com

Mobile: 248-701-0387

Twitter: http-/Awww. Twitter.com/!

Facebook: hitps./iwww facebook.comiChrysierGroup

v [
Sent: Thursday, Ju , :

Ta: Mike Driehaorst
Ce .
Subject: Dodge Ram front end

Hello Mike,

I recently recieved a recall on my left tie rod. Two days after opening the recall notice I was driving while
the right side tie rod broke going down the road at around 25 mph. [ was pretty lucky [ was not traveling on the
highway with my 5 year old son on my way to the office. I had it towed to Barret Chrysler in Berlin MD and on
monday 1 was told they couldn't work on a vehicle that long, so I had it towed again to Sherwood of Salisbury
MD. The part that was needed to replace what broke had been superseeded to another part due to the redesign of
the weak front end components. That part even covered what had been recalled on the front end along with
many others.

At first I spoke 1o a parts person at Sherwood and he told me they would take care of the left side parts, labor,
and alighnment at worst scenerio, | spoke to several people at customer care through Chrysler finally speaking
to a supervisor named Nick. He denied everything even that there was a problem with these vehicles. He is on
vacation [ have been told this week and my case is closed. [ am not happy with the way I have been treated

by . Sherwood has called and said they want to appeal this case because the customer does not deserve to
pay this. I have been told by Sherwood that there are customers that come in there and complain about bills that
arent covered and some shouldnt be, but in my case they said Chrysler should be covering this.



I waited one week to get the parts and finally had my truck back on the road a little over a week. As of now
Sherwood has one left tie rod and they have a waiting list of 23 trucks that need them. So with that being said
there are 23 trucks going up and down these highways that could potentially be thrown off the road resulting in
death when it breaks. My final bill from Sherwood was $642.66 which even included me paying for the side to
be replaced that was recalled out of my own pocket. All of these tie rods are weak and have been redesigned
from a 2006 to a 2008.5 which is Chryslers fault not me, I am aware of the death wobble and now have
experienced it which Chrysler will deny if you speak to them.

1 have talked to the GM Matt Romanowski at Sherwood to let him know what has happened, he said he would
give Nick a call to see what can be done and understands exactly my problem. Also Courtney Truitt from
Sherwood in service has been great and helpful but it was out of her hands. As of now | am giving Chrysler 1
week to resolve this or I am going to my local news and will interview with them and let everyone know about
my problems I've recently had with Chrysler. To make this right [ need to be reimbursed for my tow to
Sherwood from Barrett along with the cost of the faulty design which cost me $642.66. Keep in mind [ never
asked for a rental for the week my vehicle was down. If you would like to contact me I can be reached at il

Case
Vin # 3D7KS29C06
2006 Dodge Ram Mega Cab 5.9 Diesel

Thanks




‘7% CHRYSLER

Left Tie Rod

IMPORTANT SAFETY RECALL  N62/NHTSA 13v-528
This notice applies to your vehicle (VIN 3D7KS29Cos( R

This notice is sent to you n accordance with the requirements of the National Traftic and Motor Vehicle
Safety Act.

pea

Chrysler has decided that a defect, which relates 1o motor vehiele salety, exists i some 2003 through
2008 model year Dodge RAM 1500/2500/3500 series Trucks that had the steering linkage replaced
with MOPAR service parts.

The problem js...  The left tic rod ball stud on your truck may fracture under certain driving
conditions. This could cause a loss of directional control and/or crash without
warning,

What your dealer  Chryster will repair your vehicle free of charge (parts and tabory.  To do this,

will da... your dealer will inspect the steering linkage on your truck and replace steering
linkage component(s) if required.  The nspection will take less than ': hour. 1
linkage replacement is required, the work will take an addstional | hour 1 complete.
However, additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 o

do to ensure pour  schedule a service appointment. Ask the dealer to hold the parts for your vehicle or

SdfeLy.. o order them belore your appointment.  Please briag this fetter with you to your
dealer.

If you need It you have questions or concerns which your dealer is unable to resobve, piease

help... contact the Chrysler Group Recall Assistance Center at 1-800-833-1303.

Please help us update our records by Hllig out the attached prepaid posteard if any of the conditions listed
on the card apply o you or your velucte.  You wmay also update this information on the web at
www dodge com/ownersreg

[ you have alecady experienced this condition and have paid o have it repaived. please send your onzinal
receipts and/or other adequate proot of payment 1o the following address for reimbursement: Chrysler
Customer Asststance, PO, Box 21-8007, Aubum Uills, MI 48321-8007, Auention: Reimbursement.
Once we receive and verity the required documents, reimbursement will be sent to you within 60 days.

It your dealer fails or s unable 10 remedy this defect without charge and within a reasonable time, you
may submit a written complamnt o the Adnunistrator, National Highway Trallie Salety Adnunisteation,
1200 New Jersey Ave., S.F. Washington, DO 20590, or call the toli-free Vehiele Safety Totline at
[-8RK-327-4236 (1 TY 1-800-4 24-9153), or go to httprAaaww safercar.gov.
We'te sorry for any incoavenience, but we are sincerely cancerned about your safety. Thank you for your
attention w this important matter.
Customer Sevvices / Field Operations
Chrysler Group L1.C

Note 1 igssors recening iy sovall Federal vegudation requires Bhat von orvar o this recafl nottee 10 e ioaoee wishin 12 de -
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146153 834343 _
»
g/i]b&hﬁaqy
Page 1 1902 North Sanstury Blivel  Saksbury, MD 21801
JEN CITY, MD 800-510-4650 - 410-548-4600
HOME ®BUS: N/A Fax: 410-548-4610 - www sherwaadaissiisbury com
SERVICE ADVISOR: 163 CORTNEY TRUITT
COLOR YEAR MAKE MODEL VIN LICENSE MILEAGE IN  OUT TAG
06 DODGE RAM 3D7K829C06C_ 65799/65799 6902
___DEL. DATE PROD. DATE] WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
22NOV0é D 17:00 02JUL14 JOTH 02JUL14
N R.O. OPENED HEADY OPTIONS:ENG:5.9_Liter Turbc Diesel
©7:33 25JUN14 | 11:31 02J0Li4
LLNE‘OPCODE TECH TYPE HOURS LIST NET TOTAL
& /S RIGHT FRONT TIFE RON BROKE WHILE DRIVING
MISC REPLACED BROKEN TIFE RCD AND DAMPNER
910 FETTERMAN,WILLIAM LICH#: 910
eJ 215.88 215.88
L 515486 1AC *DLAMPER-STEERING 112,00 8% .41 85 .44
1 52122362AL STEERING-STEERING 350.06 252.00 252.00
3 6§505623AA NUT-HEX LOCK 2.93 2.43 8.79
1 6506276AA NUT-HEX FLANGE LOCK 4 .55 4.5% 4.55%
IARTS: 350.78 LABOR: 215.88 OTHER: 0.00 TOTAL LINE A: 566.66
,..65799 Removed broken tie rod end from knuckle and put beolt through
.. .knuckle and tie rod to get truck in shop. R&R steering linkage and
.., ,damper.
R R R AR R R R E R R R R R R R R R 22222 R RS R R RS XA RS R AR R AL RERE RSN
- ** 4 WHEE], ALIGNMENT
4WA 4 WHEEL ALIGNMENT
7815 AGE,RYAN LIC#: 7815
CJ 89.95 89.95
~ARTS: 0.00 LABOR: 89.95 OTHER: 0.00 TOTAL LINE B: 89.95
,:.65799 Unable to mount heads for alignment
R R R R R R R RS AR RS E R R AR RS AR SRR SRR EE R R R R RS SRS REEERERESZ:]
EMAILED RACHAEL 7/2. ABQUT THANK YOU FCR YOUR BUSINESS TODAY!
GETTING 50 % ASSISTA NCE
- Nt R STToMIS MOTOR M”g‘éﬂﬁikgig'\lsgﬁc;ﬂm'w STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
Gt 5 0N T PREAISES O stmen " , ware: - ;
Py azmw t DEH o ?3? Federal faw requires manudactuers 10 Igr'i.smme;agl{!no the wa:a’fsd{:c‘e; SADOR SaNT 3025.83
Vi THormsn the  Natena  Highway  Trathe] vath respect to the sale of this| PARTS AMOUNT 350.78
e ' !".{ Safety Admimstration (& H.T.S A) with] tematems  The s"'ﬁ_'_ hereb N
ik YRR [putietns desanning any dotects n e | SDUERIE ST 0uq B Q.00
b ioneaes oo mohe o et | T, iing, g e | SUBLET AMOUNT 0.00
WRbAGAS N H";; g AK-, 53} ‘add‘-m;n -; e:’ls:r: Lc:;mlsu ner ﬁv‘;;z:lzmvah;a;er;f:cuﬁarmx?;n[:)vo":' MiSC EHARGES 0 . O O
ub catio roorgasization B wc| Seller  amther  assum ot [ o " -
L T e Sumiat 1o o o eng€r vy Sl pen'lo | TOTAL CHATGES 628.0L
{ee or tor fme FanaErhon with the sare of the LLOSCOUNTS - COUPCN 35,00
" itemaatems LA ES TAX 27 . 05
TINER SIGHATLAT
tNVOICE TOTAL 642 .66
Gy women 3 ED YN swTonsR-topyoon Joep &
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From: |

To: customerassist@chrysler.com
Date: Sun Jun 22 19:50:06 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

N49 recall

Comments:
| have been on a list with Larry H, Miller since January 2014 to get the
left front tie rod replaced. LH Miller tells me that | am 212th on the list
and they are working on # 57. How important is this recall. | tow a 19K
trailer and would not like this tie rod to break. | cannot imagine the loss
of control while towing a 42 ft trailer. LHM is telling me that you,
Daimler is only sending one tie rod at a time. Come on folks is this
another General motors, | don't care. Please send more tie rods so | can
get my truck fixed before | leave Utah in the fall. | travel 6 months of
the year now that | have retired. Lets get this fixed. |||l Tooele

Utah || Hurry before | wreck.

Sender Information:

Title:

First Name |

Middle Initial:

Last Name: |||



From: customerassist@chrysler.com

To: I

Date: Tue Jun 24 03:01:55 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear | N

Thank you for contacting the RAM Customer Assistance Center.

We apologize for the delay with the parts.

Due to the limited availability, the dealership is only able to order 1 part every 2 weeks. We have
placed you on the waiting list to receive the recalled part.

The dealership will be in contact with you once the recall part has come in for your vehicle.
Thanks again for your email and we are sorry we are unable to provide you a more favorable
reply.

We would like to advise you of an open L38 recall on your vehicle. You may contact you dealer or
you can access the self-service recall site on the internet to check on your vehicle's involvement in
anyl/all recalls that are published. Simply go to our brand site Jeep® -
http://www.Jeep.com/en/owners and enter your Vehicle Identification Number (VIN) in the
appropriate recall field on the left.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

William Reddion

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

N49 recall

Comments:

| have been on a list with Larry H, Miller since January 2014 to get the
left front tie rod replaced. LH Miller tells me that | am 212th on the list
and they are working on # 57. How important is this recall. | tow a 19K
trailer and would not like this tie rod to break. | cannot imagine the loss
of control while towing a 42 ft trailer. LHM is telling me that you,
Daimler is only sending one tie rod at a time. Come on folks is this



another General motors, | don't care. Please send more tie rods so | can
get my truck fixed before | leave Utah in the fall. | travel 6 months of
the year now that | have retired. Lets get this fixed. ||| ] Tooele

Utah || Hurry before | wreck.

VIN:
e |
Mileage:
34000
Servicing Dealer:
Larry H. Miller in Sandy, Utah
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Tooele
State:

Ut
Zip:

I

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Tue Jun 24 17:07:00 EDT 2014

Subject: Reply to Chrysler Group LLC (il ]
Reply Comments:

What is the recourse if the left front tie rod breaks causing a serious
accident while | am waiting for the dealer? This part could cause serious
if not fatal outcome let alone proper damage in the +100K range. Ed
Bartunek



From: customerassist@chrysler.com

To: I

Date: Tue Jun 24 22:18:38 EDT 2014

Subject: Re: Reply to Chrysler Group LLC |GGG
Dear || N

Thank you for contacting the RAM Customer Assistance Center.

We have received your email and are sorry for your concerns you are experiencing with your
vehicle.

We advise that if you are concerned with the safety of your vehicle that you get the vehicle
diagnosed to ensure the safety of your vehicle until your repair date.

We're sorry we cannot provide a more favorable reply. Thank you for your patience.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

William

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
1
Original Message Follows:

Comments:

What is the recourse if the left front tie rod breaks causing a serious

accident while | am waiting for the dealer? This part could cause serious

if not fatal outcome let alone proper damage in the +100K range. [}
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From: |

To: customerassist@chrysler.com
Date: Sun Jun 22 20:39:12 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
tie rods
Comments:
Hi | took my truck to village moter sales on 6-04-14 for an inspection of my
tie rods due to a recall. | also asked them to check the truck out for any
problems they saw, my tie rods broke on 6-19-14 after the service. | think
they should of seen the problem at the time.

Sender Information:

Title:
First Name Jjji}]
Middle Initial:

Last Name ]



From: customerassist@chrysler.com

To: I

Date: Tue Jun 24 05:09:15 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [},

Thank you for contacting the Dodge Customer Assistance Center.

| regret the problem your vehicle has experienced and appreciate the time and effort you took to
bring this matter to our attention.

If a recalled item becomes defective after it has been replaced then it will be covered by Chrysler
like a normal recall. However, your dealership will have to perform a diagnosis to determine if the
recalled part has become defective before any recall repair work can be done. As well, if the
original part has been replaced after the original installation or any form of negligence has
occurred with the part itself, it will not be covered by Chrysler.

Once your vehicle has been diagnosed by a dealer, please advise by responding to this email
message using the link below or calling Dodge Customer Assistance at 1-800-423-6343 and we
will then direct your concern to the appropriate area to assist you further.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-
6343).

Sincerely,

William

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
1
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

tie rods

Comments:

Hi | took my truck to village moter sales on 6-04-14 for an inspection of my

tie rods due to a recall. | also asked them to check the truck out for any

problems they saw, my tie rods broke on 6-19-14 after the service. | think

they should of seen the problem at the time.

VIN:

7



Mileage:
100567
Servicing Dealer:
21130
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
ann arbor
State:

MI
Zip:
Email:

Home Phone:



From: N

To: customerassist@chrysler.com

Date: Sun Aug 24 10:00:21 EDT 2014

Subject: Reply to Chrysler Group LLC (K} ] NG
Reply Comments:

Hi my name iSJilij ! am inquiring about my claim that | mailed in
early July ref4jj ] ! was wondering what the status of my rebate

thank you ||l




From: customerassist@chrysler.com

To:

Date: Wed Sep 03 04:19:43 EDT 2014

Subject: Re: Reply to Chrysler Group LLC (il ]G
Dear |}

We are sorry for the lateness of this reply. your documents have been received and are in the
reimbursement process. We have had a large flux of letters as of late and it has been delaying out
processes. We will be processing your claim as quick as we can and thank you for your continued
patience.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-
4636).

Sincerely,

Robert

Customer Service Representative

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
1
Original Message Follows:

Comments:

Hi my name is |l ' am inquiring about my claim that | mailed in

early July ref/jjj . ' was wondering what the status of my rebate

thank you || N





