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Towing receipt attached as requested.





Document Recieved from Customer  
Cair Number:  

Date Received: 2014-07-17 11:12:35.090989 
Files Not Recieved: 0





AQ14-003 

CHRYSLER 

12/12/2014 

ENCLOSURE 17 

CUSTOMER COMPLAINTS 

FINALBACKUP 

 























































AQ14-003 

CHRYSLER 

12/12/2014 

ENCLOSURE 17 

CUSTOMER COMPLAINTS 

FINALBACKUP 

 





Attn:  

Case No:  
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I was driving on Sunday after church and my driver side tie rod end snapped.  All dealer ships

were closed so I had tony and sons tow my truck to there shop. I checked with both Roanoke

motors and Sam leman Chrysler and neither had parts that they could get until the end of the

week. I had to have my truck back for work on Mondays so tony and sons got my truck on the road

my noon. I was not aware that my truck had any recalls on the tie rods but i am now in your

system.  I am a believer in Chrysler products my wife and I have two 2500 dodges with cummins

an one project trucks that's a 1996 dodge cummins.  I am wanting to get reimburse for the parts

and labor from tony and sons. The rim got

Scraped up pretty good on the inside but I can live with that it doesn't effect the driving. I am just

very thankful that I was not hurt and especially that nobody else was. It was a very weird feeling to

not have control. Feel free to give me a call if you need more detail. 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-07-01 11:27:46.865720 
Files Not Recieved: 0



I need to be reimbursed for all fees associated wight he tire replacement and the front end

alignment. Total $$326.92
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First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       AFTON

State:

       OK

Zip:

       

Email:

       

Home Phone:
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From:  customerassist@chrysler.com

To:  

Date:  Tue Jun 24 03:01:55 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the RAM Customer Assistance Center.

We apologize for the delay with the parts. 

Due to the limited availability, the dealership is only able to order 1 part every 2 weeks. We have

placed you on the waiting list to receive the recalled part.

The dealership will be in contact with you once the recall part has come in for your vehicle. 

Thanks again for your email and we are sorry we are unable to provide you a more favorable

reply.	

We would like to advise you of an open L38 recall on your vehicle. You may contact you dealer or

you can access the self-service recall site on the internet to check on your vehicle's involvement in

any/all recalls that are published. Simply go to our brand site Jeep® -

http://www.Jeep.com/en/owners and enter your Vehicle Identification Number (VIN) in the

appropriate recall field on the left. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

William Reddion 

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

N49 recall

Comments:

I have been on a list with Larry H, Miller since January 2014 to get the

 left front tie rod replaced. LH Miller tells me that I am 212th on the list

 and they are working on # 57. How important is this recall. I tow a 19K

 trailer and would not like this tie rod to break. I cannot imagine the loss

 of control while towing a 42 ft trailer. LHM is telling me that you,

 Daimler is only sending one tie rod at a time. Come on folks is this





From:  

To:  customerassist@chrysler.com

Date:  Tue Jun 24 17:07:00 EDT 2014

Subject:  Reply to Chrysler Group LLC  (

Reply Comments: 

          --------------- 

What is the recourse if the left front tie rod breaks causing a serious 

accident while I am waiting for the dealer? This part could cause serious 

if not fatal outcome let alone proper damage in the +100K range. Ed 

Bartunek



From:  customerassist@chrysler.com

To:  

Date:  Tue Jun 24 22:18:38 EDT 2014

Subject:  Re: Reply to Chrysler Group LLC  

Dear 

Thank you for contacting the RAM Customer Assistance Center.

We have received your email and are sorry for your concerns you are experiencing with your

vehicle.

We advise that if you are concerned with the safety of your vehicle that you get the vehicle

diagnosed to ensure the safety of your vehicle until your repair date.

We're sorry we cannot provide a more favorable reply. Thank you for your patience.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

William 

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

Original Message Follows:

------------------------

Comments:

What is the recourse if the left front tie rod breaks causing a serious

 accident while I am waiting for the dealer? This part could cause serious

 if not fatal outcome let alone proper damage in the +100K range. 
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From:  

To:  customerassist@chrysler.com

Date:  Sun Jun 22 20:39:12 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

tie rods 

                Comments: 

                --------- 

Hi I took my truck to village moter sales on 6-04-14 for an inspection of my 

tie rods due to a recall. I also asked them to check the truck out for any 

problems they saw, my tie rods broke on 6-19-14 after the service. I think 

they should of seen the problem at the time. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:



From:  customerassist@chrysler.com

To:  

Date:  Tue Jun 24 05:09:15 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Dodge Customer Assistance Center.

I regret the problem your vehicle has experienced and appreciate the time and effort you took to

bring this matter to our attention.

If a recalled item becomes defective after it has been replaced then it will be covered by Chrysler

like a normal recall.  However, your dealership will have to perform a diagnosis to determine if the

recalled part has become defective before any recall repair work can be done.  As well, if the

original part has been replaced after the original installation or any form of negligence has

occurred with the part itself, it will not be covered by Chrysler.

Once your vehicle has been diagnosed by a dealer, please advise by responding to this email

message using the link below or calling Dodge Customer Assistance at 1-800-423-6343 and we

will then direct your concern to the appropriate area to assist you further.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

William

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

tie rods

Comments:

Hi I took my truck to village moter sales on 6-04-14 for an inspection of my

 tie rods due to a recall. I also asked them to check the truck out for any

 problems they saw, my tie rods broke on 6-19-14 after the service. I think

 they should of seen the problem at the time.

 

VIN:

       7J



Mileage:

       100567

Servicing Dealer:

       21130

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       ann arbor

State:

       MI

Zip:

       

Email:

       

Home Phone:

       





From:  customerassist@chrysler.com

To:  kr

Date:  Wed Sep 03 04:19:43 EDT 2014

Subject:  Re: Reply to Chrysler Group LLC  (

Dear 

We are sorry for the lateness of this reply. your documents have been received and are in the

reimbursement process. We have had a large flux of letters as of late and it has been delaying out

processes. We will be processing your claim as quick as we can and thank you for your continued

patience.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Robert

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

Original Message Follows:

------------------------

Comments:

Hi my name is  I am inquiring about my claim that I mailed in

 early July ref# , I was wondering what the status of my rebate

 thank you 




