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CUSTOMER COMPLAINTS

FINALBACKUP



ebony.weaver.ctr
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PROGRELSIVE

Payment Address
Progressive-Subro
24344 Network Place
Chicago, IL 60673-1243

May 19, 2014

CHRYSILER

PO BOX 218008

AUBURN HILLS, MI 48321

Type of Loss: TIE ROD FAILURE CAUSED ACCIDENT
VIN\DOT Number: 3DTMX49A27G

Yean 2007

Make: DODGE

Model: RAM 3500

Your Claim No:

G
Address: OK

Our Claim No: [ |

Date of Loss: §2-02-13

Damages: $53,376.49

NOTICE OF SUBROGATION CLAIM

Document Address
P.0O. Box 512829
Los Angeles, CA

20051-0929

Phone: (877) 818-0139
Fax: (888) 781-6947

@[{H

RECEIVED
JUNTT
SPECIAL INVESTIGATIONS

Please accept this letter as formal notice of our subrogation rights in regard to the above-captioned claim. Denmand
is hereby made upon you for payment of Progressive Direct Insurance Co  damages and those of our insured.

Our investigation indicates damages to our insured’s vehicle was a direci resuit of 2 manufacturer’s defect or

negligence on your behalf. Enclosed please find all supporting documentation.

Please acknowledge receipt of my subrogation demand and forward ymw to my attertion,
payable to "Progressive Direct Insutance Co , as subrogee of , and remit to the

following address:
Progressive-Subro
24344 Netwotk Place
Chicago, I 60673--1243

You can contact me at the number listed below should you need additional documentation or to discuss this claim.

Thank you for your anticipated cooperation.

Nick Gichenko

Subrogation Representative
Progressive Direct Insurance Co
Phone: (440) 603-7789

Fax (883) 781-6947
Nick_Gichenko@Progressive.com
Enclosure



LEGAL PHOTOS RETAINED IN DOCUMENT
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ARBITRATION ForuMs, INC.
, Industry created. Membership driven.

ESubro Hub Demand Package

——
Demand Summary
Damander: GARRISON PROPERTY AND CASUALTY ASSOC Clalm #
Responder: PROGRESSIVE INS GROUP Claim
. n s oS = O T - T o D - DRI R e I I e

Responss Amt {R) : § 253469 Demand Amt (D): § 2534.80

Total Payment Amt: $ 0.00

Status : Closed

This package includes the following:

Demand Detall
Nagatiation Detall
Activity Log
Evidence Detail
All Evidence

[

f

!

|

}

|
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Demand Summary

Company Name: GARRISON PROPERTY AND Company Name: PROGRESSIVE INS GROUP
Ciaim Number: - Ciatm Number: |G
Line of Insurance: Parsanat Line of Insurance: persanai
Insured Name: I

Insured Name:

Driver Name: NN Driver Name: I

Ballment: no

Vehicte Make/Model: Vehicie Make/Model:
Vehicle Year: Vehicle Year:

Lic Plate State/Num:

Lic Plate State/Num:

Vahicle City: coLE oiTY
Vehicle State: ok

Loss Date: 12/02/2013

Loss Facts:

Rep. Name: HEATHER NEAL

Rep. Name: TRAVIS KLANN
Address: PO Box 659476 Address: PO Box 512928
San Antonio, TX 78265 Los Angeles, CA 90051
Rep. Phone: 4466037042

Rep. Phone: 800-531-0222 ext 40854

Phone: 500-531-8722 x26227

Address: Usaa Subrogation
PO Box 658476

San Antonic, TX 78265

{Generatad Mar 06, 2014 01110 PM EST) Page2daf1
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Demand Negotiation Detail
D

Auto Damages: 3774.83 | Auto Dam:agas: ‘ 2534.35

Rental: 0.00 |} Rental: Q.00

Towing: 0.00 |} Towing: 0.00

Other: 4.00 {1 Cther: (J.OOJ

Deductible: 0.00 || Deductible: 0.00 || Responder

Salvage Amt.: Salvege Amt.: Liability % Tetal Demand
Total: 377489 |} Total: 2634 89 100% 2534.89
Description: Demand Auto-Closed

Auto Damages:

377489 Auto Damages: 2634 83
Rental: 0.00 || Rental: 0.00
Towing: 0.00 | | Towing: 0.00
Other: 0.00 }| Other: 0.00
Deductible: 0.00 ] Daductible: 0.00 || Responder
Salvage Amt.: Salvage Amt.: Liability % Total Demand
Total: 3774.89 || Total: 2534 89 100% 253489
Description: Offer accepted

R DS

Auto Damages: Aulo Damagas: 0.00]

Rental: Rental: 0.00

Towing: Towing: 6.00

Other: Other: 0.00

Deductible: Deductible: 0.00 || Responder

Salvage Amt.. Salvage Amt.: Liability % Total Demand
Total: Total: 0.00 0% 0.00
Description: Please advise whan this payment can be accepsd - thank you! Heather

o I
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Demand Negotiation Detail

Auto Damages:
Rental: 0.00
Towing: 0.00 | | Towing: 0.00
Other: 0.00 || Other: 0.00“
Deductivle: 0.00 | Deductible: 0.00 | Responder
Salvage Amt.: Salvege Amt.: || Lisbility % Total Damand
Total: 3774.8¢ {| Total: 2634 89 [j 100% 2534.89
Description: Helio! | reviewed the recorded statement from all the drivers, including yours. The esitmate is in line with the damage
presented in the recorded ststes exepi there was no damage from any parly, including your client thet the sunroof was
damaged. | removed the part for $1240.00 from the offer. Piease review this and it me know if you are abie to accept
1his offer as the sunroof is unsupporiad. Thank you - Heather
D

ikt e SR ;

Auto Damages: Auto Damages: 0.00

Rental: Rental: 0.00 |

Towing: Towing: 0.00

Other: Other: 0.00

Deductible: Deduclible: 0.00 || Responder

Salvage Amt.: Salvage Amt.: Liability % Total Demand
Total: Total: oE" 0% 0.00
Description: We weren't able 1o obtain any photos, We are willing to negotiate the damages due 1o not having any photos to provide.

Auto Damages: Auto Daﬁ\ages: 0.00 I

Rental: Rental: 0.00

Towing: Towing: 0.00 i

Other: Other: 0.00

Deductibie: Deductible: 0.00 || Responder

Salvage Amt.: Selvage Amt.: Liability % Total Demand
Total: Total: 0.00 0% 0.00
Description: | will try to obiain the phots and will upioad them as soon as | can.

{Generatad Mar 06, 2044 01:10 PM EST) Page 4 of 14



Demand Negotiation Detail

Original Damag

Auto Damagas: Auto Damages: 0.00

Rental: Rental: 0.00

Towing: Towing: 0.00

Other: Other: 0.00

Deductible: Daductible: o.ooJ Responder

Salvage Amt.: Salvage Amt.: Liability % Total Demand
Total: Total: 0.00 0% 000

Y — 1 [

Description: Hello - can you please provide pictures of the damage io the vehicle fo review with your demand? Thank you - Heather
D

03/06/2014 13:07 EST AF SYSTEM

03.08/2014 13:07 EST REATHER NEAL (R}

03/06/2014 13:07 EST AF SYSTEM

03/06/2014 13.08 EST HEATHER NEAL (R}
03/06/2014 1215 EST -D)
03/06/2014 12:14 EST AF SYSTEM
(3/06/2014 12:14 EST -D)
03/05/2014 12:14 EST AF SYSTEM

our+ [

Balch Print Created

Acknowledge Acceptance

Demand Auto-Closed

Demand Printed

Message Flag Cleared

Balch Print Created

Accepted by Demander

Diary Cancelied

Auto Damages: 3774.8311 Auto Damages:

Rental: 0.00 }| Rental:

Towing: 0.0¢ || Towing:

Other: 0.00 || Other:

Deductible: 0.00 || Deductible: Responder

salvme Amt.: SaN”Q Ami.: Llabi"ty % Total Demand
Total: 3774.83 || Total: 3774.8% 100% 3774.89
Description: demand

Activity Log

Demand Packaga for Baich Print created due to
Acknowledge Acceptance

Responder Acknowladged Demander Acceptance

Damand Auto-Ciosad

Demand Printed

Message Flag Cleared

Demand Package for Baich Print created due 1o Accepted

by Demander

Message: Offer accepted

Diary automatically cancelled dua to demand activity:

Acoapted

{Generated Mar 06, 2014 01:1C PM EST) Page 5 of 14



Activity Log

02/28/2014 12:11 EST

02/28/2014 12:11 EST

02:28/2014 12:41 EST

02/28/2014 01:05 EST

021112014 11.07 EST

Q2i11/2014 11:07 EST

Q2i11/2014 11:07 EST

(2{11/2014 11:07 EST

02/11/2014 10:58 EST

(2/11/2014 10:59 EST

02/06/2014 13:04 EST

02/06/2014 13:04 ESY

02/06/2014 11:54 EST

02/06/2014 10:35 EST

02/06/2014 10:35 EST

02052014 07:31 EST

01/27/2014 16:28 EST

01/2772014 16:25 EST

01/2712014 16:23 EST

01/222014 1515 EST

HEATHER NEAL (R)
HEATHER NEAL (R)
HEATHER NEAL (R}
AF SYSTEM

HEATHER NEAL (R)
HEATHER NEAL (R)
HEATHER NEAL (R)

HEATHER NEAL (R)

HEATHER NEAL (R}

HEATHER NEAL (R)

AF SYSTEM

©)

©)

BEATHER NEAL (R)

MEATHER NEAL (R)

HEATHER NEAL (R}

HEATHER NEAL (R)

Diary creatad by HEATHER NEAL: diery will expire on

Diary Created Mar 7, 2014. Diary comment:
A new diary was creatsd which fosced cancelfation of
iad
Diary Cancel aisting diary
Reply to a Requast has Responder sent their Reply: "Plaasa advise when this
baen sent by Responder paymsnt can be accepted - thank you! Heather™
. Diary (set to e on Fab 2B, 20114) axpirad on Feb 28,
Diary croated by HEATHER NEAL: diary will axpirs on
Diary Created Feb 28, 2014. Diary comsment,
A new diary was created which forced canceliation of
Diary Cancelied existing diary
Diary Created Diary created by HEATHER NEAL: diary wi!l expire on

Feb 25, 2014. Diary cormnent:

Countar Offer by Respondar Massaga: Helio! | reviewed the recorded statamant from
all the drivers, including yours. The asimate is in lina with
the damage presantad in the recorded statas exept thare
was no damage from any party, including your ciient that
the sunroof was damaged. | remaved the par for
$1240.00 fmm the offer Piease review this and let me
know if you are able to accept this offer as the sunmocfis
unsupported. Thank you - Heather

Demand Printed Demand Printed

Message Flag Clearsd Message Flag Cleared

Assign Internai Ownership

©) Owmership assignad to TRAVIS KLANN

Demander Owner Changed o, o changed on Damander to TRAVIS KLANN.

Raply to a Request has Demander sent their Reply: "We weren't abie to obtain

been sent by Demander any photos. We are wllling to nagofiale the damages due
to not having any photos to provide *

Diary C led Diary automatically cancelled due to demand activity:

{ssued

Reply has been sent and the Demander sent their Reply: "I will ry 1o obtain the photos
Request marked as and will upioad them as soon as | can.”
Completed by Damander

Details Edited by Demander p . der Updated Demand Details

Diary created by HEATHER NEAL: diary will expire on

Diary Created Feb 11, 2014. Diary comment:

More information requested Responder raquested infarmation. Request: "Hello - can

by the Responder you p'ease provids pictres of the damage 1o the vehicle
10 review with your demand? Thank you - Heather”
Demand Printed Deamand Printad

Responder Owner Changed Ownership changed on Responder to HEATHER NEAL.

{Generatad Mar 06, 2014 01:10 PM EST) Pape6 of 14




Activity Log

0112172014 1640 EST  LAURAGILL (R) Detalls Ediied by Responder m g m%“ﬁm?g”
4056787-04)

OU2U2014 1610EST  LAURAGILL (R) internal Assignment (R)  Assignment messape: "assigned 018"

M21201416:40EST  LAURAGILL (R) fi:;“"” Intemal Ownership o rehip assigned to PROGRESSIVE SUBROGATION.

123172013 1405 EST ga;;y. intemal Ownership  Ownership assigned 1o INITIAL DEMAND SEND TEAM.

1203112013 1406 EST Demand issued Ths Demand wes assigned to & Subro - inbound Initle

Routing at PROGRESSIVE INS GROUP via automated
routing ruiee. Bagad on curent settings, notification wil
not be attempted. Message: demand

12/3172013 14:05 EST -0) Demand Created Demand Created

12/3172012 14:05 EST PRINT DRIVER (D) go;mm i now avallable mgﬁvaﬂam on Ejbro: 00440_830a6bca-4685-

Documert ks now available  Document Aveilable on E-Subro: 00440_5d3a20cf-0h2c-

1213120131404 EST  PRINT DRIVER (D) for serviow 4462-8130-25bBecH 30106 pof

Demand Evidence List

37

12/31/2013 14:05 PRINT DRIVER (D) Payment History Orig : $3,774.89 Client

12/31/2013 14:04 PRINT DRIVER (D) Estimate Crig : $3,774.89 Client

cim + || {Generated Mar 06, 2014 0110 PM EST) Paga7 of 14



I - Loss Surmary - Page I o

deductibia tor Collision has already baen waived.

s s e e | et s e e

Payments . Payment Settings

[Payments )

Review Paymants
‘Requested Date;  Amount/Payees ‘Issued Datei Nethod Stotus |

12/17/2613 $3,774.89_ 12/17/2013 Printed check \Void Requested

hitp://ww4int. usaa,com/inct/gas_pc_claims/WrLossSutimary 12/31/2013

Claim#.'— {Genorated Mar 06, 2014 01:10PM EST) Paga 8 of 14



12/16/2013 AT 02:13 PM
111164

INSURED :
CWNER :
ADDRESS :
ATOKA, OK

EVENING:
CELLULAR:

INSPECT
LOCATION:

(800) €47-3626 FAX:
WRITTEN RY: BLAINE DAVIS

ATOKA, OK -

REPAIR RANDY'S BODY SHOP
PARCILITY: 3111 WESTSICE DRIVE
EMAIL: RANDYGRANDYSBODYSHCP.CO
DURANT, OK 74701

USAR - TAMPA
ADJUSTER: KAREN NG

AUDIT SERVICES INC. IA
ESTIMATE AUDIT
2123 EBASTVIEW PARKWAY
CONYERS, GA 30013

BSTIMATE OF RECORD

FILE ID: 1220606

(800)952-5371
12/1672013 02:09 PM

CLAIN
POLICY
DATE OF LOSS: 12/02/2013 AT 12:00 AM

TYPE OF LOSS: COLLISIOR
POINT OF IMPACT: 12.

OTHRR

FRONT

BUSINESS: (580)924-4034

2009 BENZ C200 6-3.0L-FI 4D SED BLACK INT:

VIKN: wDDGFS4XXSREEEEE 11C:

AIR CONDITIONING
REAR DEFOGGER

MESSACE CENTER
CLIMATE CONTROL
ELECTRIC GLASS SUNROOF
STABILITY CONTROL
CLEAR COAT PRINT
POWER WINDOWS

HEATED MIRRORS

AM RADIO

SEARCH/SEEK

DRIVERS SIDE AIR BAG
4 WHEFL DISC BRAKES
COMMUNICATIONS SYSTEM
ALUMINUM/ALLCY WHEELS

12/16/2013 AT 02:13 BM

854 et

TILT WHEEL

KEYLESS ENTRY

BTEERING WHEEL CONTROLS
DUAL MIRRORS

FOG LAMPS

SIGNAL INTEGRATED MIRRORS
POWBR STBERING

POWER LOCKS

BOWER DRIVER SEAT

FM RADIO

CD PLAYER

PASSENGER AIR BAG

FRONT SIDE IMPACT AIR BAG
HANDS FREE DEVICE

[ osas contidemsal |

7 DAYS TO REPAX
LICENSE § FEIN:

PRON DATE:

ODOMRTER: 0
CRUISE CONTROL
ALARM

TELESCOPIC WHREL

TINTED GLASS

TRACTION CONTRCL

POWER TRUNK/GATE RELEASE
POWER BRAKES

PCWER MIRRORS

POWER PASSENGER SEAT
STEREQ

AUNILIARY AUDIO CONNELTIO
ANTI-LOCK BRAKES (4)
HEAD/CURTAIN AIR BAGS
AUTOMATIC TRANSMISSION

FILE ID: 1230606

{Generatad Mar 06, 2014 01:1CPM EST)  Page 9 of 14



111164
ESTIMATE OF RECORD
2009 BENZ C300 6-3.0L-FI 4D SED BLACK INT:
NO opP DESCRIPTION QTY EXT. PRICE LABOR  PAINT
1 FRONT BUMPER
2 REFN BUMPER COVER W/AMG W/Q LAMP 2.4
WASH
3 ADD FOR CLEAR COAT 1.0
4 O/K BUMPER ASSY 3.4
5 REPL CENTER GRILLE W/AMG 1 80.00 INCL.
6 HCOD
7% RPR HOOD W/0 €63 (STL) 4.0% 3.0
8 ADD EOR CLERR COAT 1.2
9 WINDSHIELD
10 REPL WINDSHIELD MERCEDES 1 472,00 4.8
11 REPL W'SHIELD MOLDING 1 23.50 INCL.
12% URETHANE KIT 1 15.00
13 ROOF
14% O/4 SUNROOF ASSY 1 $.5
15+ REPL SUNRCOF GLASS 1 1240.00 INCL. +
16 REFN ROOF PANEL W/SUNROOF (HSS) 2.8
17 OVERLAP MAJOR NON-ADJ. PANEL -0.2
18 BDD FOR CLEAR COAT 0.5
19 R&I RT DRIP MOLDING 0.8
20 R&I 17T DRIP MOLDING 0.8
214 SUBL HAZARDOUS WASTE REMOVAL 1 3.00
SURTOTALS == 1833 50 20.% 10.7

ESTIMATE NOTES:
OX LICENSE #01001752€1

SHOF ON 12/16/2013. RSTIMATE CCPY FAXRD TO SHOP., PLEASE CALL ELAINE AT (8600)
647-3626 BXT 3153 FOR ALL SUPPLEMENTS. SUPPLEMENTS WILL NOT BE PROCESSED
WITHOUT PRIOR APPROVAL AND SUPPORTING DOCUMENTATION INCLUDING PARTS INVOICES
AND PHOTOS. PLEASE SEND SUPPLEMENT DOCUMENTATION AND PHOTOS TO
SUPPLEMENTS@ASICLAIMS .COM, VEHICLE IS DRIVEABLE. VEHICLE IS NOT DRIVEABLE,
DATE CF MANUFACTURE UNAVAILABLE THE VEHICLE IS SUBJECT TQ QRP. DATE ESTIMATE
RECEIVED 12/15/2013, DATE ESTIMRTE REVIEWED 12/1€/2013, DATE ESTIMATE REVIEW
ITPLOANED 12/16/2013

PRIOR DAMAGE NOTES:
NONE

12/16/2013 AT 02:13 PM FILE ID: 1230606
111164
ESTIMATE OF RECORD
2009 BENZ 300 6-3.0L-FI 4D SED BLACK INT:

PARTS 1833.50
300Y LAROR 70.3 4RS @5 45.00/HR 973.50

USAA Confidential
83%% [ ] {Generaled Mar DB, 2014 01:10 PMEST)  Page 10 of 14




PAINT LABOR 10.7 HRS @$ 45.00/HR  481.50
PAINT SUPPLIES 10,7 HRS @$ 32.00/HR  342.40
SUBTOTAL $ 3570.%0
SALES TAX $ 2175.20 @ 92.3750% 203,99
TOTAL QOST OF REPAIRS $ 3774 .89
ADJUSTMENTS :

DEDUCTIBLE 500.00
TOTAL ADJUSTMENTS $ 500,00
NET COST OF REPAIRS § 3274.89

THIS ESTIMATE AUDIT DORS NOT REPRESENT AUTHORIZATICN TO REPAIR OR AN
ACCEPTANCE /DETERMINATION OF LIABILITY. THIS ESTIMATE AUDIT DOES NOT CONFIRM
THAT PAYMENT WILL BRE ISSUED., SIGNED AUTHORIZATION MUST BE OBTAINED BY THE
REPAIR FACILITY FROM THE VEHICLE QWNER PRIOR TO STARTING REFAIR. THE VEHICLE
OWNER SHOULD CONFIRM COVERAGE WITH HIS /HER CLATM RRPRESENTATIVE PRICR TO
SIGNING AMY REPAIR AUTHORIZATION. A COPY OF THIS ESTIMATE AUDIT MUST BE
PRESENTED TO THE REPAIR SHOP OF YOUR CHOICE PRICR TO THE START OF REPAIRS. ALL
SUPPLEMENTS REQUIRE PRIOR APPRCVAL. PLEASE CALL (800) £47-3626 FOR ANY
QUESTIONS REGARDING SUPFLEMENTS ETC.

12/16/2013 AT 02:13 BM FILE ID: 1230606
111164
RSTIMATE OF RRCUORD
2009 BENZ (0300 6-3.0L-FI 4D SED BLACK INT:

PLRASE PRESENT A COPY OF TH18 ESTIMATE TO A REPAIR FACILITY OF YOU'R CHOICR
*USAA SUBSIDIARIES INCLUDE: UNITED SERVICES AUTCMOBILE ASSOCIATION (USAA), USAA
CASUALTY INSURBNCE COMPANY(CIC), USAM GENERAL INDEMNITY COMPANY (GIC)} USAA
COUNTY MUTUAL INSURANCE(CMI) AND GARRISOR PROPERTY CASUALTY INSURANCE COMPANY.
GARRISON PROPERTY AND CASUALTY INSURANCE COMPANY, A SUBSIDIARY OF USAA
CRASUALTY INSURANCE COMPRNY, IS AUTHORIZED TO USE THE USAR LOGO, A REGISTERED
TRADEMARK OF UNITED SERVICES AUTOMOBILE ASSOCIATION,

USAA Confidential
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THIS IS NOT AN AUTHORIZATION TO REPAIR. FAILING TO PRESENT THIS ESTIMATE TO
THE REPAIRING GARAGE BRFORE REPAIR MAY RESULT IN ADDITIONAL EXPENSES TO YOU. A
USAA APPRAISER MUST AUTHORIZE ANY SUPPLEMENT TO THIS BSTIMATE. REPAIRS TO THIS
VEHICLE MAY RRQUIRE SPRCIFIC WELDING EQUIPMENT AS RECOMMENDED BY THR
MANUFACTURER.

17 ALTERNATIVE QUALITY REPLACEMENT PARTS HAVE BEEN INCLUDED IN THIS APPRAISAL,
THE SOURCE FOR THESEZ PARTS HAS ALSO BEEN DISCLOSED. 1IF ALTERNATIVE QUALITY
REPLACEMENT PARTS AS LISTED ON THE APPRAISAL ARE ULTIMATELY USED IN THE REPAIR
OF YOUR VEHICLE, THE WARRANTY ON SUCH PARTS WILL BE EQUAL TQ, OR GRBATER THAN,
THE PARTS BEING REPLACEL, A5 STATED IN USAA'S LIMITED PARTS WARRANTY. USAA
WARRANTS THAT THE PARTS USED ON YOUR VEHICLE WILL BE OF LIKE KIND AND QUALITY,
FUNCTION, FPIT, SAFETY AND CORRCSION PROCTECTION AS THE PART OR PARTS THEY
REPLACE. USAA IDENTIFIES CERTIFIED AND VALIDATED PARTS FOR SHEET METAL
REPLACEMENT PARTS.

WARNING : ANY PERSON WHO KNOWINGLY, AND WITH INTENT TO INJURE, DEFRAUD OR
DECEIVE ANY INSURER, MAKES ANY CLAIM FOR THE PROCEEDS OF AN INSURANCE POLICY
CONTAINING ANY FALSE, INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A
PELCNY,

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DRRIVED FROM THE GUIDE ERIS777, CCC DATA DATE 12/02/2013, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VERICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVATLABLE AT OR/VFEHICLE DFALERSHIPS, OPT OFM
(CPTIONAL CEM) OR ALT OEM (ALTERNATIVE OEM! PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE OEM VEHICLE
DEALERSHIPS. COPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT, OPT OEM OR ALT OEM PARTS MAY INCLUDE ?BLEMISHED®
PARTS PROVIDED BY CEM'S THRCUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISX {*%) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED RY MOTOR MAY HAVE RERN MODIFIRD OR MAY BAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTCR NOT-INCLUDED LABOR
OPERATIONS. THE SYMBOL {(<>! INDICATES THE REFINISH OPERATION WILL NOT EE
PERFORMED AS A SEPARATE PROCEDURE FROM THE OTHER PANELS IN THE ESTIMATE.
NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE DESCRIBED AS NON
CEM, A/M, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR COMPETITIVE
REPZLACBMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY PARTS, RCY, COR

4

12/16/2013 AT 02:13 PM FILE ID: 1230606
111164
BSTIMATE OF RETORD
2009 BENZ C300 6-3.0L-FI 4D SED BLACK INT:

USED. RECONDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED PARTS ARE
DBSCRIBED AS RECOR. NAGS PART NUMBERS AND BENCHMARK PRICES ARE PROVIDED BY
NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED ON THE LINE
WITH THE NAGS INFORMATICN ARE MOTOR SUGGESTED LABOR OPERATION TIMES. NAGS
LABOR OPERATION TIMES ARE NOT INCLUDED. POUND BIGN (#) ITEMS INDICATE MANUAL
ENTRIES. SOME 2014 VEHICLES CONTAIN MINOR CHANGES FROM THE FREVIQUS YEAR.
POR THOSE VEHICLES, PRIOR TQ RRCETVING UPDATED DATA FROM THE VEHICLR
MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOQUS YEAR MAY BE USED. THE
PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VEAICLES. PART NUMBERS
AND PRICES SHCULD BE CCNFIRMED WITH THE LOCAL DEALERSHIP, THE FOLLOWING IS A
LIST OF ACDITIONAL ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DRSCRIBE WORK
TO BE DONE OR PARTS TO BR REPAIRED OR REPLACED., SYMBOLS FOLLOWING PART PRICE:
M=MOTOR MECHANICAL COMPONENT. S=MCTOR STRUCTURAL COMPONENT. T=MISCELLANEQUS
TRXED CHARGE CATRGORY. X=MISCELLANROUS NON-TAXED CHARGE CATEGORY. SYMBOLS

USAA Confidentis '
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FOLLOWING LABOR: D=DIAGNOSTIC LABOR CATEGORY. E=ELECTRICAL LABOR CATEGORY.
P=FRAME LABOR CATEGORY. &=GLASS LABOR CATEGORY. M=MECHANICAL LABOR CATEGORY.
S=STRUCTURAL LABOR CATRGORY. (NUMBERS) 1 THROUGH 4=USER DEFINED LABOR
CATEGORIES. OQTHER SYMBOLS AND ABBREVIATIONS: ADJ.=ADJACENT. ALGN.=ALIGN,
ALU=ALUMINUM. A/M=AFTERMARKRT PART. BLND=-BLEND. BOR=BORON STEEL.
CAPA=CERTIFIED AUTOMOTIVE PARTS ASSCCIATION. COMP REPL=COMPETITIVE

REPLACEMENT (PART). D&R=DISCONNECT AND RECONNECT. HSS=HIGH STRENGTH STEEL.
HYD=HYDROFORMED STEEL. INCL.=INCLUDED. LKQ=LIKE KIND AND QURLITY. LT=LEFT.
MAG=MAGNESIUM, NON-ADJ.=NON ADJACENT. NSF=NSF INTERNATIONAL CERTIFIED PART.
O/H=0VERHAUL. QTY=-QUANTITY. QUAL RECY=QUALITY RECYCLED (PART). CUAL
REPL=QUALITY REPLACEMENT (PART). REFN=REFINISH. REPL=REPLACE. R&%I=REMOVE AND
INSTALL. R&R=REMOVE AND REPLACE. RPR=REPAIR, RT=RIGHT. SAS=SANDWICHED
STEEL. SECT=SRCTION. SUBL=SUBLET. UHS=ULTRA HIGH STRENGTH STEEL. N=NOTE(S)
ASSOCIATED WITH THE ESTIMATE LINE.

CCC PATHWAYS - A PRODUCT QF CCC INFORMATION SERVICES INC, THE FOLLOWING IS R
LIST OF ABBREVIATIONS THAT MAY BE USED IN CCC PATHWAYS THAT ARE NOT PART OF
THE MOTOR CRASH EZSTIMATING GUIDE: BAR-EUREAU OF AUTOMOTIVE REPAIR.
EPA=ENVIRONMENTAL PROTECTION AGENCY. NHTSA=NATIONAL HIGHWAY TRANSPORTATION

AND SAFETY ADMINISTRATION. PDR=PAINTLESS DENT REPAIR. VIN=VEHICLE
IDENTIFICATION NUMBER.

12/18/2013 AT 02:13 PM FILE ID: 1230606
111164
ESTIMATE OF RECORD
2009 BENZ 0300 6-3.0%.-FI 4D SED BLADK INT:

ALTERNATE PARTS USAGE

AFTERMARKET PARTS
APTERMARKET SRLRCTION METHOD: AUTOMATICALLY SELECT
NC, OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 3

NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN QPTICNAL OEM PART WAS AVAILABLRE: 0
NO. OF CPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

USAA Confidential
8!&%“ [ ] (Generated Mar 08, 2014 01:10 PMEST) Page 13 of 14



RECONDITIONED PARTS
RECONDITIONED SELECTICN METHOD: AUTOMATICALLY SELECT

NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0

NCQ. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: a

RECYCLED PARTS

NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 0
NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 2
]

OSAA Confidentiat
839\%% [ ) (Generated Mar 06, 2014 01:10 PMEST)  Page 14 of 14



Page 1 of 1

Progressive Group of Insurance Companies

Settlement Summary

Claim Information

Cialm Number: Coverage Type of Lase: Lisbilty
Policy Number: Loss Date: 12/02/2013

oveer: I

Reported Date: 12/02/2013
Valuation Report ID: 1004078363

Vehicle Information
Loss Vehicle: 2013 CHEVROLET SILVERADO 1500 LS CREW Lacation: OK 74572
CABPKP48LS8 Flexible A 2ZWD
VIN: 3GCPCREA2 Exterior Color: Blue T Metallic
Mileage: 27,616 miles License Plate: ahoma, Exp,
Title History: No Title History Comments:
Loan Information Payment Information
Lien Holder Payofy; $0.00 Lien Holder Paymeni(s): $0.00
Loan/Lease Payoff Coverage: $0.00  Net to Owner: $26,304.00
Settlement
Stated Amount: $0.00
Actugl Cash Value: $25,438.58
Base Valué: $25,438.37
Title History Adjustment: -$0.00
Refurbishment Adjustment: $0.00
After Market Parts Adjustment: $80.00
Condition Adjustment: -$59.79
Prior Damage Adjustment: -$0.00
Market Value: $25,438.58
Settliement Adjustment(Pre-Tax): $0.00
" Foes: $67.42
Taxes: $798.00
Company Obtains: $0.00
Net Settlement: $26,304.00
Settiement Adjustment(Post-Tax): $0.00
Deductible: -$0.60
Other Adjustments: $000
Total Settlement: $26,304.00
Adjuster License #:
Comments:

https://progressive.mymitchell.com/TotalLoss/TLOSettlementWorksheet/TLASettlement...  05/19/2014



Date: 12/ 4/2013 04:26 PM
Estimae ID:  13-4955787-02

Estimate Version: 0
Committec

Profile ID: OKC:all exvent amsm

PROGRESSIE
601 SE B9TH STREET , Oklahama Clty, OK 73149

(405) 416-724D
Fax: (4058)416-7311

Damage Assessed By: T. BECK (405) 520-5282 Clam Rep: KELLY DINNEEN

* Product Type

* Date of Loes:
Contaci Dale:

* Deductible:

* Claim Number:

{918) 505-4386

Auto

12 272013
12/ 42013
NONE

Address: PELO, OK-

Software Version:

7.0.487 All Rights Reserved

Owner:
Akiress: LQO, OK -
Tokphone:
Cell Phone: _ Contact Phone: _
Mimhell Service: 910842
Description: 2013 Chevrolet Pickup Silverado C1500 LS
Body Style: 4D PkupCrw 6' Beg 144" WB Drive Traln:  4.8L In{ 8 C/l 2WD
VIN: 3GCPCREA2DG Liconsc:
Mileage: 27616
OEM/ALT: A Search Code: OKLAMOMAC2
Color: BLUE
Options: PASSENGER AIRBAG , DRIVER AIRBAG . POWERLOCK, POW ER WINDOW, POW ER STEERING
MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN, ANTI-LLOCK BRAKE 3YS.
TRACTION CONTROL, SATELLTE RADIO, V8 ENG INE, CHROME WHEELS, FRONT AIR DAM
TINTED GLASS, TRIP COMPUTER, TELEMATIC SYSTEMS, SIDE AIRBAG S, ANTITHEFT SYSTEM
AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS
VEHICLE THEFT TRACKINGNOTIFICATION, DAYTIME RUNNING LIGHTS
AM/FM STEREO CD/MP3 PLAYER, CHROME ASSIST STEPS, ELECTRONIC STABILITY CONTROL
FRONT SPLIT BENCH SEAT, KEYLESS ENTRY SYSTEM, POWER HEATED EXTERIOR MIRRORS
STEERING WHEEL MOUNTED CONTROLS
Une Enty Labor Line kem Part Typey Dollar Labor
tem  Number Type Operation Description Part Number Amount Units
Front Bumper
1 BDY OVERHAUL, Frt Bumper Assy 26 ¥
2 004098 BDY  REMOVE/REPLACE  Frt Bumpar Impact Bar Remanufactured 361.00 INC ¥
3 000018 BDY REMOVE/REPLACE L Fr1 Bumpar Extension 22737638 GM PART 83.60 INC #
4 BDY REMOVE/INSTALL Fri Bumper Assy INC #
5 000020 BDY REMOVE/REPLACE L Frt Bumper Braoket 15838208 GM PART 3348 INC #
_Frontiamps
6 000080 BDY REMOVE/REPLACE L Front Cambination Lamp Assembly AMQEM DISCOUNT PART  167.06  INC #
7 BDY CHECK/AD)UST Headiamps 04
—Hood
8 000127 BOY REPAIR Hood Panel Existing 40
9 REF REFINISH Hood Outskde C 30
—FrontFender
10 000293 BDY REMOVE/REPLACE L. Fendor Pane 22977473 GM PART 464.28 31 #
11 REF REFINISH L Fender Outslde C 18
12 REF  REFINISH L Add To Edge Fender c 12
~Alr Bag System
13 003320 MCH REMOVE/REPLACE  Disable & Enable Alr Bag System M 05
14 004510 MCH REMOVE/REPLACE Alr Bag Module-Driver Front -M 20928232 GM PART 750.00 04
15 004116 MCH REMOVE/REPLACE Alr Bag Modute-Pasgenger Front M 22744317 GM PART 750.00 186
16 004257 MCH REMOVE/REPLACE R Frt Alr Bag impaot Sensor M 13502744 GM PART 166.67 03
17 005110 MCH REMOVE/REPLACE L Frit Alr Bag Impact Sensor M 13502744 GM PART 166.67 05
18 004015 MCH  REMOVE/REPLACE R AW Bag Sido Cumain Modue  -M 22781279 GM PART 41667 0B #
ESTIMATE RECALL NUMBER: 12/04/2013 16:26:02 13-4955787-02
Miiohell Dara Version: OEM: NOV 13 V1125
MAPP:NOV_13_V Copyright (C) 1994 - 2013 Miicholl Intemational Page t o 5



-
-]

20 0D4p16
21 004487
22
23 004488
24
25 004491
26
27 00dq92
28
29 003330
30 000470
H
2
3
3 000514
35 000518
3 000528
37 000527
3B 005042
39 800500
40 002752
41
42
43 002269
44
45 002373
46 002377
47 002383
48 002192
49
50
51
52
53 001233
54
55
56
57 000901
58
59
60 003786
61 900500
62 900300
63
64
85 900500
66 900500
67 900500
66 900500

BDY
MCH

BDY
MCH
BDY
MCH

MCH
BDY

BDY
BDY

MCH

MCH
MCH
MCH
MCH

GLS

BDY
REF
MCH

BDY
EDY
BDY
80Y
BDY

EDY
REF
REF
MCH

BDY
REF
REF
MCH

BDY
REF
REF

MCH

FRM *
FRM *

REF

BDY *
BDY *
MCH "
MCH*

REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/NSTALL
REMOVE/REFLACE
REMOVEANSTALL
REMOVE/REPLACE
REMOVE/INSTALL

REMOVEANSTALL
REMOVE/REPLACE

REMOVE/REPLACE

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOYE/REPLACE

REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE
REFINISH
REMOVE/REPLAGE

REMOVE/REPLACE
REMOVE/ANSTALL

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/REPLACE

REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/REPLACE

REMOVE/REPLACE
REFINISH
REFRISH

REMOVE/REPLACE

REPAIR
REPAIR

ADDL OPR

ADDL LABOR OP
ADDL LAEOR OP
REMOVE/REPLAGCE
REMOVE/REPLACE

ADDL COST

Roof Headliner
L Alr Bag Side Curtain Module -M
R Frt Air Bag Side Impact Sensor M
R Frt Door Trim Panel
L Frt Air Bag Side Impact Sensor  -M
L Fit Door Trim Panel
R Rear Air Bag Side Impact Sensor  -M
R Rear Door Trim Panel
L Rear Alr Bag Side Impact Sensor M
L Rear Door Trim Panet
_Wheel

Spare TireYWhoet
Alloy Wheal 2@ 189.00
It frt and t roar

Front Suspension
L Fri Susp Components One Side M
DOES NOT INCLUDE ALIGNMENT
L Frt Susp Steering Knuckie -M
L Lwr Frt Susp Control Arm Assy  -M
L Frt Susp Shock Absorbor -M
Fri Susp Siablizer Bar -M

Windshisid

WiShieid Glass

MANUAL ENTRIES
URETHANE {ADHESIVE SONDED GLAS3)

Cab
L Cab Door Opening Frame
L Cab boor Opening Frame
L Add To R&VR&R Side Curtain Air Bags-M
—SeatBelts

L Frt Seat Belt
L Fnt Seat Assy
L Frt Seat Bolt Adjuster
L Fit Saat Bolt Anchar Cover
L Frt Seai Belt Buckle

Fi oor
L Frt Door Shell
1. Fit Door Qutside
L Frt Add For Jambs & Interior
L Frt Add To R&VR&R Side Air Bag Sensor
Line Markup %25.00

—Rear Door

L Rear Door Shell
L Rear Door Outside
L Rear Add For Jambs & knterior
L Rear Add To R&VRER Side Air Bag Senso

L Pickup Bed Side Panol Assy
L Bad Quiside Compiote
L Add For Edge
—Rear Suspension

L Rear Susp Leaf Spring -M

MANUAL ENTRIES
UNIBODY/FRAME SET-UP AND MEASURE
UNMIBODY/FRAME PULL TIME
It susp mi area

ADDITIONAL OPERATIONS

Clear Coat
MOUNT & BALANCE
MOUNT & BALANCE
VALVE STEM
VAL VE STEM

—Additional Costs & Materiais
PaintMaterials

ESTIMATE RECALL NUMBER: 12/04/2013 16:26:02 13-4955787-02
Mitohell Data Version:

Software Version:

OEM: NOV_13 V1125

MAPP:NOV_13_V
7.0.487

Caopyright {C) 1804 - 2013 Mitcheil Intemational
All Rights Reserved

Dale: 12/4/2013 04:26 PM

Estimate ID:  13-4955787-02
Estimato Vorglon: 0O
Committed
Proflle ity OKC :all except amsm
38 ¥
22781278 GM PART 41667 INC #
20884470 GM PART 16667 03 #
04
20884470 GM PART 166.67 INC #
INC
20884470 GM PART 166.67 03 #
04
20884470 GM PART 166.67 INC #
INC
0.2
Remanufaotured a78.00 0.6
3.4
15942236 GM PART 20039 INC #
** Non-GEM 108.16  ING #
QRDER FROM DEALER 15357 INC #
10369554 GM PART 14247 08 #
** Non-QEM 22087 ING ¥
Sublet 20.00 * 0.0
20904407 GM PART 1,061.93 225 #
C 3.0
08 #
19181024 GM PART 161.04 08 ¢
INC
25901915  GM PART 4333
15257724 GM PART 11.58
19121508 GM PART 91.67 02 #
Used/Recycled 45000 * 53 #
C 23
C 1.0
0.3
12.50
23892603 GM PART 79565 5.4
c 22
cC 10
03
15294334 GM PART 1,080.95 145 #
C 41
C 05
ORDER FROM DEALER 24863 09 #
Existing 2.0
Existing 1.5°
38
Sublet 1250 * 00r
Sublel 1250 * 00
New 1.50 * INC*
New 1.50 " INC-
600.00 *
Page 2 o 5



Date: 12/ 4/2013 04.26 P
Estimate ID:  13-4955787-02
Estmate Varsion: 0
Committed
Proflie 1D:  OKC:all excopt ansm

* - Judgment kem

# - Labor Note Applies

** Non-OEM - Non-Original Equipment Manufacturer Replacement Part
C - Included in Clear Coat Calc

NAPA AUTO PARTS SAFELITE LOCAL PRICE (3) HEADLAMPS AMERICA
CALL YOUR LOCAL STORE PRICING TYPE SAFELITE P.0. BOX 7775 #26661
OR CALL 1-800-LET-NAPA COLUMBUS SAN FRANCISCO
OH 43235 CA 94120
(800) BEE-3322 [888) 760-1296
(800) 5386272
3B 2606064 108.16 38 *" DWO1658GEY 2087 6 MPAO62E04 167.06

KEYSTONE AUTOMOTIVE
9797 E. ADMIRAL PL.

TULSA

OK 74116

(918) 622.4550 (B00) 622-8609

2 - GM1002B31R 361.00
30 ** ALY05295U10 378.00

Reacycler Infarmation Section:

G and R Auto Pans - PRP Mikdwast
9121 3. Shiekds Blvd,

OMahoma Clty OK 73160
800-678-3377 405 636-1081

48 2013 Chewdal 1500 Siverado LEFT FRONT DOOR GM3898 VA 450.00
Doscription: LF BLK PW,PL 4HRS BLD ONLY 5-13,

Disclaimer: The prica indications on reciytled parts are real or composite
vaues, based on the prioing option seected with QRP. Pricea are the
latest avallable a time of Inventory downioad and are subject to change

and avalfabitity.

To determine aotyal repairer net ar wholesale prioe, call the amtomotive
recycler of your choioe.

Cortain parts located for this quote are Interchangeable but are not an exact
maich. Call the avtomative repyoler of yaur choice.

"All manufacturers requirements regarding seat belt and supplemental
restraint system replacement must be adhered to. If additional parts
or operations are necessary to properly accomplish this, plesse
contact the estimating claims rep.”

Estinate Totals
Addf
Labaor Sublet
Labor Sublotais Unite Rate Amount Amaunt Totals N. Part Replacement Summary Amaunt
Body 639 44.00 0.00 25.00 2,836.60 Taxable Parts. 9,553.02
Refinish 237 44,00 0.00 0.00 1,042.80 Parts Adjustments 11250
Frame 35 55.00 0.00 0.00 192.50 Bales Tax @ 8.375% 809.49
Mechanical 114 75.00 0.00 0,00 855.00
Non.Taxable Parts 20.00
Non-Taxable Labor 4,926.90
Total Replacement Parts Amount 10,495.01
Labor Summary 1025 4,926.90

ESTIMATE RECALL. NUMBER: 12/04/2013 16:26:02 13-4955787-02
Michall Data Version:  OEM: NOV_13 v1125

MAPPNDV_13_V Copyright (C) 1894 - 2013 Mitcheil Intemational Page 3 o 5
Softwars Version: 70.487 All Righits Reasrved



Additonal Cosis
Taable Costs

Sales Tax @ 8.375%
Total Additioral Coss

Paint Material Method: Ratos
init Rate - 32,00

Arnount

©600.00
50.25

650.25

Date:

Estimale ID:
Estimae Verslon:
Committed
Proflle 1D;

V.  Adjustments

Insuranct Dedudctible

Customer Responsibility

Total Labor:

Total Replacement Pars:

Total Additional Costs:
Gross Total:

Total Adjustmente:
Na Total:

THIS ESTIMATE HAS HEEN PREPARED BASED ON THE USE OF CRASH PARTES SUPPLIED
BY A SOURCE OTHER THAN TER MANUFACTURER OF YOUR MOTCR VERICLE, WARRANTIES
APPLICARLE TO THESE REPLACEMENT PARTS ARE FROVIDED BY THE MANUFACTURER OR
DIGTRIBUTOR OF THESE RARTS RATHER THAN THE MANUFACTURER OF YOUR VEHICLE,

Polnt(s) of Impact
9 Loft Side (P)

Alt. Location:  PROGRESQSIVE

Inspection Sfte:  1AA-OKC
Address: 7300 n |-35 service road
Oidahoma City, OK 73121
(405) 520-2060
Inspection Date: 12/ 4/2013

12/ 4/2013 04:26 PM
13-4955787-02
0

OKC 2l sopopt amsm
Amount
0.00

0.00

4,926.90
10,495.01
€50.25
16,072.16

0.00
16,072.16

THIS IS A DAMAGE ASSESSMENT ONLY - WOT AN AUTHORIZATICN TO REFAIR -
BASED ON DAMAGE VISIBLE OR CERTAIN AT THE TIME IT WAS WRITTEN.

TF FRAME CR UNIBODY REPAIR IS INCLUDED ON THIS ESTIMATE, THE RMOUNT

SHOWN INCLUDES TIME OR ALLOWANCE FOR MEASURING BEFORE,

AFTER THOSE REPAIRS,

THE CWNER OF THE VEHICLE MAY SELECT THE REPAIR FACILITY OF HIS/HER

CHOICE.

DURING AND

TO ENSURE PROPER AND PROMPT PAYMENT FOR ADDITIONAL DAMAGE DISCOVERED
DURING THE COURSE OF REPAIRS, CONTACT PROGRESSIVE FOR SUPPLEMENT

HANDLING PROCEDURES.

PROGRESSIVE HONCRS THE PREVAILING LABOR MARKET RATE IN YOUR AREA FCR
YOUR PROPERTY. IF YOU CHOOSE A SHQP THAT CHARGES IN EXCESS QF
PREVAILING LABOR MARKET RATES, YQU WILL BE RESPONSIBLE FQR THE

DIFFERENCE.

LIFETIME GUARANTEE FCR SHEET METAL AND PLASTIC BODY PARTS

The replacement parts written on the estimate are intended to return
your vehicle to its pre-logs condition with proper installation.
Bfter repalr, 1f any sheet metal or plastic body part included in the
estimate fails to return your vehicle to its pre-loss condition
{assuming proper installation), in terms of form, fit, finish,
ESTIMATE RECALL NUMBER: 12/04/2013 16:26:02 13-4955787-02

Mitohell Data Verslan:  OEM: NOV_13_V1125

MAPP:NOY_13_V Copyright (C) 1994 - 2013 Mitchell Imemaionad

Software Version: 7.0.487

All Rights Resenved

Page 4 o 5



Date: 12/ 4/2013 04:26 PM
Estimaie ID:  13-4955787-D2
Estimate Version: 0
Committed
Profile 1D:  OKG =il expopt amsm
durability or functionality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a
manufacturer’s or other warranty, This service will be performed at
no coat to you {including associated repair and rental car costs). To
abtaln service under this Guarantee, call Progressive at
1-800~274~-4641. This Guarantee applies as long as you cown or lease
the vehicle. This Guarantee is not transfersble and terminates if you
sell or otherwise transfer your vehicle.

THIS GUARANTEE DOES NOT COVER NORMAL WEAR AND TEAR OR DAMAGE CAUSED
BY IMPROPER MAINTENANCE, NEGLECT, ABUSE COR SUBSEQUENT ACCIDENT. THIS
GUARANTEE IS LIMITED TC ARRANGING FOR THE SELECTION OF REPAIR PARTS
THAT WILL RETURN YOUR VEHICLE TQ ITS PRE~-LOSS CONDITION. ACCORDINGLY,
PROGRESSIVE WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL QR
CONSEQUENTIAL DAMAGES THAT RESULT FROM THE INSTALLATION OR USE OF
THESE PARTS.

Part Type Terms and Abbreviations
NEW and OEM or part number displayed - These refer to a new, original
equipment manufacturer part.
NON-OEM and A/M and Qual REPL ~ These refer to an after-market part,
which is a new, non-~original equipment manufacturer part.
USED/RECYCLED and LKQ - These refer to a used OEM part.
REMANUFACTURED and RECOND. and RECORE - These refer to used/recycled
QEM parts that have been refurbished.

REPATR SHOP'S AUTHORIZED REPRESENTATIVE'S SIGNATURE INDICATING
AGREEMENT ON COST TO RETURN THE VEHICLE TO PRE-LOS3 CONDITION,
INCLUDING TOW/STORAGE CHARGES:

SHOP SIGNATURE: EST. COMPLETION DATE:

DNY PERSON WHO, WITH INTENT TO DEFRAUD QR KNOWING THAT HE/SHE IS
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR
FILES A CLAIM CONTAINING A ¥ALSE OR DECEPTIVE STATEMENT IS GUILTY OF
INSURANCE FRAUD.

Event Log

Flle Creatod: 12/04/2013 03:40:22 PM
Estimate Started: 12/04/2013 03:45:37 PM
Estimate Printed: Estimate nat printad
Estimato Commined. 12/04/2013 04:26:02 PM
Estimate Uploadied: 12/04/2013 O4:26:20 PM

ESTIMATE RECALL NUMBER: 1204/2013 16:26:02 13-4955787-02
Miichell Data Versian:  OEM: NOV_13_v1125

MAPP:NOV_13_¥Y Capyight {C) 1994 - 2013 Mitcholl Infemational Page 5 o 5
Software Version: 7.0.487 All Rights Reserved



T

Subrogation 04-30-14 11:07 AM ET A087780/A087780

Authored By: MORGAN MUDANIEL

REVD PD SUBRO DEMAND, ,QK/OK

PD LIMITS 25K

LIAB =0%— PER NOTED PRODUCT LIAB AND WILL PAY AND SUE CHRYSLER
WITH BOTH DMDS 1202.04 AWAY FROM LIMITS

CV WAS A TL

ACV = 25944 .45

SAL = 5181,38

TOTAL = 20763.07 -CC REQ 21263.07 APPEARS CC ADDED DED TWICE.
REVD ACV

PROG ALSO INSPECTED CV

PROG ACV 25438.58

REVD SAL

TCWS IN LINE

INITIAL QOFFER =20,257,.20



Damage Assessod By: T, BECK (405) 520-5282

* Praduct Type
* Dato of Loee:
Contact Davo:

* Daductible:

* Claim Number:

Chaimant.
Addresa:

Qwner:
Address:

Tetaphone:

Desonption:
Body Styte:
VIN:
Mileage:
OEM/ALT:
Color:
Optinns:

Dalg; 12/4/2013 04:26 PM
Estimate ID:  13-4955787-02
Esttmao Varslon: 0
Committed

Profile iD:  OKC:all except amsm

601 SE 69TH STREET , Oklahoma City, OK 73149
1405) 4167240
Fax: (405) 416-7311

Claim Rep: KELLY DINNEEN

{818} 505-4368

Aulo
12/ 22013
12 42013
NONE

oo Sl

0.« Il
Ceil Phone: |

Mitchall Service: 910842

2013 Chewvralet Pickup Shverado C1500 LS

4D PkupCrw 6' = \WB Driva Traln:  4.8L In| 8 Cy1 2WD
3GCPCREA2DG License ﬂ
27616

A Search Code:  OKLAHOMAC2
BLUE

PASSENGER AIRBAG , DRIVER AIRBAG, POWER LOCK, POW ER WINDOW, POW ER STEERING

MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN, ANTI-LOCK BRAKE SYS.
TRACTION CONTROL, SATELLITE RADIO, V8 ENGINE, CHROME WHEELS, FRONT AIR DAM
TINTED GLASS, TRIP COMPUTER, TELEMATIC SYSTEMS, SIDE AIRBAGS, ANTI-THEFT SYSTEM
AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS

VEHICLE THEFT TRACKINGNOTIFICATION, DAYTIME RUNNING LIGHTS

AM/FM STEREQ COMP3 PLAYER, CHROME ASSIST STEPS, ELEC TRONIC STABILITY CONTROL
FRONT SPUIT BENCH SEAT,KEYLESS ENTRY SYSTEM, POWER HEATED EXTERIOR MIRRORS
STEERING WHEEL MOUNTED CONTROLS

Line Enmy tabor Une kem Part Type/ Dollar Labor
ftem Numbar Type Operation Daoscription Part Number Armount Units
Front Bumper
1 BDY QOVERHAUL Fri Bumper Assy 26 #
2 0040% BDY REMOVE/REPLACE  Frt Bumper impact Bar Ramanufactured 361.00 INC &
3 000018 BDY REMOVE/REPLACE L Frt Bumper Extension 22737638 GM PART 8360 INC #
4 BDY REMOVE/ANSTALL Frt Bumper Agsy INC ¥
5 000020 BDY REMOVE/REPLACE L Firt Bumpar Bracket 15838208 GM PART 3348 INC #
_Frontiamps
6 000080 BDY REMOVE/REPLACE L Front Cambination Lamp Assambly ~OEM DISCOUNT PART 167.06 INC #
7 BDY CHECK/ADJUST Headiamps 0.4
Hood
8 000127 BDY REPAIR Hood Panal Existing 40
L REF REFINISH Hood Oieside c ae
—Front Fender
10 000293 BDY REMOVE/REPLACE L Fender Panel 22977473 GM PART 46428 31 #
11 REF REFINISH L Fender Outskio C 16
12 REF REFINISH L Add To Eage Fondar c 12
Ak Bag Bystem
13 003320 MCH REMOVE/REPLACE Disable & Enable Alr Bag System -M 05
14 004510 MCH REMQVE/REPLACE  Alr Bag Module-Oriver Front - 20928232 GM PART 75006 G4
15 004116 MCH REMOVE/REPLACE Alr Bag Module-Passenger Front -M 22744317 GM PART 750.00 16
16 004257 MCH REMOVE/REPLACE R Frt Alr Bag mpact Sensor M 13502744 GM PART 166.67 05
17 005110 MCH REMOVE/REPLACE L Frt Air Bag Impact Senaor ‘M 13502744 GM PART 166.67 05
18 004015 MCH REMOVE/REPLACE R Alr Bag Side Curtain Module -M 22781279 GM PART 416.67 08 #
ESTIMATE RECALL NUMBER: 12/042013 16:26:02 13-4955787-02
Mitoheli Data Version: CEM: NOV_13_V1125
MAPP:NOV_13_V Copyright (C) 1994 - 2013 Mitcheil Intemational Page 1 o 5

Software Verslon:

7.0.487

All Rights Reserved



19
20 004016
21 004487
2
23 004488
24
25 004491
26
27 004482
23
29 003330
30 000470
3
2
B
g 000514
a5 0pp518
36 000526
7 000527
3B 005042
30 900500
W0 00275
aQ
42
43 002369
44
45 002373
46 002377
47 002383
48 002192
49
50
51
52
53 001233
54
855
56
57 000901
58
59
a0 003768
61  DOOSOD
62 900500
6
6
65 900500
66 900500
67 900504
68 900500
89

BDY
MCH

8DY
MCH
8DY
MCH
BDY
MCH
apy

BDY
BDY

MCH

MCH

MCH
MCH

GLS

BDY
REF
MCH

BDY
BDY
BOY
BDY
BDY

BDY
REF
REF
MCH

BDY
REF
REF
MCH

BDY
REF
REF

MCH

FRM *
FRM *

REF

BDY *
BDY *
MCH*
MCH”

REMOVEANSTALL
REMOVE/REFLACE
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/REFLACE
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/INSTALL

REMOVE/INSTALL
REMOVE/REPLACE

REMOVE/REPLACE

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE
REFMNISH
REMOVE/REPLACE

REMOVE/REPLACE
REMOVEANSTALL

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE
REFNISH
REF iNIBH
REMOVE/REFLACE

REMCVE/REPLACE
REFINI3H
REF INISH
REMOVE/REPLACE

REMOVE/REPLACE
REFINISH
REFINISH

REMOVE/REPLACE

REPAIR
REPAIR

ADDL OPR

ADDL LABOR OP
ADDL LABOR OP
REMOVE/REPLACE
REMQVE/REPLACE

ADDL COST

Roof Headilner
L Alr Bag Side Curtain Module M
R Fit Air Bag Sido impact Sensor M
R Frt Door Trim Panel
L Frt AIr Bag Side Impact 3ensar  -M
L Frt Door Trim Panel
R Rear Alr Bag Side Impact Sensor  -M
R Rear Door Tem Panel
L Rear Air Bag Side Impact Sensor  -M
L Rear Door Trim Panel
_Wheel
Spare Te/W heel
Alloy Wheal 2 189.00
It frt and U rear
Fropt Suspension
L Fri Susp Components One Side -M
DOES NOT INCLUCE ALIGNMENT
L Frt Susp Steering Knuckie M
L Lwr Frt Susp Control Arm Assy M
L Frt Susp Shook Absarber -M
Frt Susp Stabilzer Bar -M
Windshielkd
W/Shieid Glass
_MANUAL ENTRIES
URETHANE (ADHESIVE BONDED GLASS)
_Lab
L Cab Door Opening Frame
L Cab Door Opening Frame
L Add To R&VR&R Side Curiain Alr Bags-M
Sogt Belts
L Frt Seat Beit
L Fvt Seat Asay
L Fit Seat Bedt Adjuster
L Fit Seat Seit Anchor Cover
L Frt Seat Belt Buckle
Front Door
L Frt Door Shell
L Frt Door Quigide
L Fit Add For Jambs & interior
L Frt Add To RBURS.R Side Air Bag Sensor
Line Markup %25.00
—RearDoor
L Rear Door Sholl
L Rear Door Ouiside
L Rear Add For Jambs 8. Interior
L Rear Add To R&I/R&R Side Alr Bag Senso

L Pickup Bed Side Panel Assy
L Bed Outside Compiete
L Add For Edge
~aar Susoeasien

L Rear Susp Leaf Spring M

MANUAL ENTRIES
UNIBODY/FRAME SET-UP AND MEASURE
uNIBODY/FRAME PULL TIME
It susp mt area

ADDITIONAL OPERATIONS

Ciaar Coat
MOUNT & BALANCE
MOUNT & BALANCE
VALVE STEM
WALVE STEM

_Additional Cogts & Materials
PaintMaarials

ESTIMATE RECALL NUMBER: 12/04/2013 16:26:02 13-4955787-02
Mitchell Data Version:

Software Verslon:

OEM: NOV_13_V1125

MAPP:NOV_13_V
7.0.487

Copyright (C) 1994 - 2013 Mitchell Intemational
All Rights Reserved

Date:

Estimate ID:
Estimate Version:
Committed
Profile 1D:

GM PART
GM PART

22781278
20884470
20884470 GM PART
20884470 GM PART
20884470 GM PART

Remanufactured

15942236 GM PART
"™ Non-OEM

ORDER FROM DEALER

10369554 GM PART
" Non-OEM
Subiet

20904407 GM PART
19181024 OM PART
25901985

15257724
19121539

GM PART
GM PART
GM PART

Usad/Recycled

22892603 GM PART

15204334 GM PART

ORDER FROM DEALER

Existing
Existing

Sublet
Sublet
Now
New

127 4/2013 04726 P
13-4955787-02
0

OKC:all expopt amsm

38 #
41667 INC #
166.67 03 #
0.4
166.67 INC #
ING
16667 03 #
04
166.67 INC #
ING
02
378.00 08
34
20038 INC ¢
108.96  INC #
18357 INC #
142.47 08 #
22087 INC'#
20.00 * 00
106193 225 #
C 30
08 #
161.04 08 #
INC
43.33
11.58
9167 02 #
450,00 * 53 #
Cc 23
C 10
03
112.50
79565 54
c 22
C 10
03
1,03995 145 ¢
C 41
C 05
248.63 09 #
20
1.5
38
1250 * 0.0°
1250 007
1.50 " INC"
1.50 7 INC*
600.00 *
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Date: 12/ 4/2013 D4:25 PM
Estimale iD;  13-4955787-02
Estimae Varsion: 0
Cormmitted
Profile LD OKC:all excopt amsm
* - Judgment ltem
# - Labor Note Applies
“* Non-QEM - Non-Original Equipment Manufacturer Replacement Part
C - Included in Clear Coat Cale
NAPA AUT O PARTS SAFELITE LOCAL PRICE (3) HEADLAMPS AMERICA
CALL YOUR LOCAL STORE PRICING TYPE SAFELITE P.0. BOX 7775 426661
OR CALL 1-800-LET-NAPA COLUMBLS SAN FRANCISCO
OH 43238 CA 84120
(800) B58-3322 (888) 760-1296
(800) 538-6272
a3 "™ 2506064 108.16 38 " DWO01658GBY 22087 [3 A2BOE2604 167.06
KEYSTONE AUTOMOTIVE
9797 E. ADMIRAL PL.
TULSA
OK 74116
{918) 622-4550 (800) 622-8609
2 “~ GM1002831R 361,00
30 * ALY05299U10 378.00
Recycler Information Secion:
G and R Auto Parts - PRP Midwest
9121 5. Shields Bivd.
Oklahama City OK 73160
BO0-678-3377,405-636-1081
48 2013 Chewolat 1500 Sitverado LEFT FRONT DOOR GM3838 VA 450,00
Description: LF BLK PW ,PL 4dHRSBLD ONLY 513,
Disclaimor: The prica Indicatitns on recyclad parts are real o camposite
vaues, based on the pricing option selacted with QRP. Prioes are the
laies! avallable at time df inventory downioad and are subject to change
and avallabiity.
To determine actual repairer net or wholesale prioe, oall the automotive
recycier of your choice.
Cortain parts located for this quote are interchangeable but are not an exact
mach. Call the atomative ragycler of your cholpe.
"All manufacturers requirements regarding seat belt and supplemental
restraint system replacement must be adhered to, If additional parts
or operations are necessary to properly accomplish thias, please
contact the estimating claims rep.”
Add
Labar Sublet
{.  Labor Subrotais Units Ratw Amount Amount Totale fl. Part Repiacement Summary Armount
Body 639 4400 0.00 25,00 2,836.60 ‘Taxaple Parts 9,553.02
Rofinish 237  44.00 0.00 000 1,042 80 Parts Adjusiments 11250
Frama 35 5500 0.00 0.00 192,50 Sales Tax @ 8.375% 809.49
Mechank:al 114 7500 0.00 0.00 855.00
Non-Taxable Parts 20.00
Non-Taxable Labor 4,926.90
Taxal Repiacement Parts Amount 10,495.01
Labor Summary 1025 4,926.90
ESTIMATE RECALL NUMBER: 12/04/2013 16:26:02 13-4955767-02
Mitchall Data Verslon:  OEM: NOV_13_v1125
MAPP:NOV_13_v Copyright (C) 1994 - 2013 Mitchell Intemational Page 3 o 5
Software Versian: 7.0.487 All Rights Reserved



LI

Cate: 12/ 412013 04:26 PM
Estimae ID:  13-4955767-02

Eslimao Vorsion: 0
Committad

Proflie iD:  OKC:all scept amsm

Additional Costs Amount Iv.  Adjustments
Taxable Costs 600.00 Insurance Deduatible
Sales Tax 5] 8.375% 50.25
Cusiomer Responsibity
Total Addwional Costs 650.25
Paint Material Mathod: Rates
init Rate = 32.00
L Total Labor:
il Total Replacemant Paris:
fil. Total Addkional Costs:
Gross Total:
v, Total Adjustrments:
Net Total:

THIS ESTIMATE HAS HEEN PREPARED RAGED OW THE USE OF CRASH PARTS BUFPLIED
BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. WARRANTIES
APPLICARLE TO THEESE REPLACEMENT PARTE ARE PROVIDED BY THE MANUFACTURER OR
DISTRIRUTCOR OF THESE PARTS RATHER THAN THE MANUFACTURER OF YOUR VEHICLE.

Polnt(s) of kmpact
$ Loft Side (P)

Alt. Location; PROGRESSIVE

ingpection Site:  1AA-OKC
Address: 7300 n |35 service road
Oklahoma City, OK 73121
(405) 520-2060
Inspection Date: 12/ 42013

THIS IS A DAMAGE ASSESSMENT ONLY -~ NOT AN AUTHORIZATICN TO REPAIR -
BASED ON DAMAGE VISIBLE OR CERTAIN AT THE TIME IT WAS WRITTEN,

IF FRAME QR UNIBODY REPAIR IS INCLUDED ON THIS ESTIMATE, TEE AMOUNT
SHOWN INCLUDES TIME OR ALTLOWANCE FOR MEASURING BEFORE, DURING AND
AFTER THOSE REPAIRS.

THE OWNER OF THE VEHICLE MAY SELECT THE REPAIR FACILITY QF HIS/HER
CHOICE.

TO ENSURE PROPER AND PROMPT PAYMENT FCR ADDITIONAL DAMAGE DISCOVERED
DURING THE COURSE OF REPAIRS, CONTACT PROGRESSIVE FOR SUPPLEMENT
HANDLING PROCEDURES,

PROGRESSIVE HONORS THE PREVAILING LABCR MARKET RATE IN YOUR AREA FOR
YQUR PRCPERTY. IF YQU CHOOSE A SHOP THAT CHARGES IN EXCESS CF
PREVAILTNG TABOR MARKET RATES, YOU WILL BE RESPONSIBLE FOR THE
DIFFERENCE.

LIFETIME GUARANTEE FOR SHEET METAT. AND PLASTIC BODY PARTS

The replacement parts written on the estimate are intended to return
your vehicle to its pre-loss condition with proper installation.
Aftar repalr, 1f any sheet metal or plastic body part included in the
estimate fails to return your wehicle to its pre-loss condition
{asauming proper installation), in terms of form, fit, finish,
ESTIMATE RECALL NUMBER: 12(4/2013 16:26:02 13 4955787-02
Mitchell Dala Version:  OEM: NOV 13 V1125
MAPP:NOV_13_Y Copyright {C) 1994 - 2013 Mitchell Intemational
Sohware Verslon: 7.0.487 All Rights Resarved

Amouni
0.00

0.00

4,926.90
10,495.01
63025
16,072.16

0.00
16,072.16
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Date: 12/ dr2013 04:26 PM
Estimale 10: 13-4955787-02
Eetimate Vorsion: 0
Committed
Preflle i0:  OKC:all except amsm
durability or functionality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a
manufacturer's or other warranty. This service will be performed at
no cost te you {including associated repair and rental car costs). To
obtain service under this Guarantee, call Progressive at
1-800-274-4641. This Guarantee applies as long as you own or lease
the vehicle. This Guarantee is not transferable and terminates if you
gsell or otherwise transfer your vehicle.

THIS GUARANTEE DOES NOT COVER NORMAL WEAR AND TEAR OR DAMAGE CAUSED
BY IMPROPER MAINTENANCE, NEGLECT, ABUSE OR SUBSEQUENT ACCIDENT. THIS
GUARANTEE IS LIMITED TQ ARRANGING FOR THE SELECTION OF REPAIR PARTS
THAT WILL RETURN YOUR VEHICLE TO ITS PRE~LOSS CONDITION. ACCORDINGLY,
PROGRESSIVE WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL QR
CONSEQUENTIAL DAMAGES THAT RESULT FROM THE INSTALLATION OR USE OF
THESE PARTS.

Part Type Terms and Abbrevistions
NEW and OEM or part number displayed - These refer to a new, original
equipment manufacturer part.
NON~OEM and A/M and Qual REPL - These refer to an after-market part,
which is a new, non-original equipment manufacturer part.
USED/RECYCLED and LKQ -~ These refer to a used OEM part.
REMANUFACTURED and RECOND. and RECORE - These refer to usged/recycled
OEM parts that have been refurbished.

REPAIR SHOP'S AUTHORIZED REPRESENTATIVE'S SIGNATURE INDICATING
AGREEMENT ON COST TO RETURN THE VEHICLE TO PRE-LOSS CONDITION,
INCLUDING TOW/STORAGE CHARGES:

SHOP SIGNATURE: EST. COMPLETION DATE:

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE/SHE IS
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR
FILES A CLATM CONTAINING A FALSE QR DECEPTIVE STATEMENT IS GUILTY OF
INSURANCE FRAUD.

Event Log

File Cresatod: 12/04/2013 03:40:22 PM
Eslimate Stated: 12404/2043 03:45:37 PM
Estimate Printed: Estimate not printed
Estimate Compittod: 12/04/2013 04:26:02 PM
Estimate Uptoaded: 1210472013 04:26:20 PM

ESTMATE RECALL NUMBER: 12:04/2013 16:26:02 13 4955787-02
Milchell Data Verslan:  OEM: NOV_13_V1125

MAPPNOV_13 V Capyright (C) 1994 - 2013 Mitchell Intemalional Page 5 o 5
Software Version: 7.0.487 All Rights Reserved



Date: 12/ 4/2013 05:45 PM
Estimate ID:  13-4955787.01
Estimate Vergion: 0
Commined
Profile (D:  South;all pan types
601 SE 89TH STREET , Oxtahoma City, OK 73149
(408) 416-7240
Fax: (405) 416-7311
Damage Assessed By: R JONES 580-768-2623 Claim Rep: KELLY DINNEEN
(918) 505-4388
* Product Type  Auto
*Daleof Loss: 127 22013
* Daductiie:  2,000,00
* Claim Number: I
Cwner:

Address: -

Tolophone: Home Phane: { Contact Phone: _
Michell Service: 910308
Desoription: 2007 Dodge Piokup R3500 SLT
Body Style: 4D Mega Ca 6' Bed 160" WB Drivea Train:  8.7L Turbo Inj 8 Cyl Dal 4WD
VIN: 3D7MX4SA Lieense: 611LBF OK

Mileage: 138,684

QEM/ALT: A Search Code: OKLAHOMAC1
Color: BLACK
Optians: PASSENGER AIRBAG , DRIVER AIRBAG, PCWERLOCK, POW ER WINDOW, POW ER STEERING

MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN, ANTILOCK BRAKE SYS.
AUXILIARY INPUT, DIESEL ENGINE, TOW HITCH RECEIVER, FRONT AIR DAM, TINTED GLASS
TRIP COMPUTER, ANTI-THEFT SYSTEM, AM/FM STERED CD

ELECTRONIC SHIFT TRANSFER CASE, FRONT SPLIT BENCH SEAT, KEYLESS ENTRY SYSTEM
POWER DISC BRAKES, POWER HEATED EXTERIOR MIRRORS

STEERING WHEEL MOUNTED CONTROLS

Une Enry Labor Ling itom Part Typa/ Dollar Labor
Mem Number Type  Operation Desoription ___ PantNumber Amoumt  Unis
Grille
1 003333 BDY REMOVE/REPLACE  Grille 55077778AF 45900 INC #
2 H2105 80Y REMOVE/REPLACE Gritie Support ** Non-OEM 5300 INC ¥
3 003380 BOY REMOVE/REPLACE L Front Combintation Lamp Assembly ** Non-OEM 138.00 INC
4 BDY  CHECK/ADJUST Headlamps 0.4
5 missing
Hood
6 003376 BDY REMOVE/REPLACE Hood Pand ** Non-OEM CAPA 42700 1.3
7 REF REFINISH Hood Outeide C 32
8 REF REFINISH Add For Hood Underside C 186
Cooling
9 003412 BDY REMOVE/REPLACE L Cooling Side Rall 55275685AK 31300 45 #
10 REF REF INISH L Side Rall 1.0
_AIC [Heater/Ventliation
11 004211 MCH REMOVE/REPLACE  Alr Cond Condenser M Usad/Renycled 5000 * t3
12 MCH REMOVE/REPLACE Evacuate & Recharge AC -M 14
13 Une Markup %25.00 12.50
Front Fander
4 ORI76 BOY REMOVE/REPLACE L Fenadar Pang ** Non-OEM CAPA 189.00 28 ¥
15 REF REFMNISH L Fender Quiside C 16
16 REF REFINISH L Ada Te Edge Fonder C bs
17 Q02180 BDY REMOVE/REPLACE L Fender Shiekd ** Non-OEM 38.00 INC
18 002182 BDY REMOVE/REPLACE L Fender 3ea 55277183AD 21.75
_ABS/Prakes
19 002302 MCH REMOVE/REPLACE L ABS Fir Sensor -M ORDER FROM DEALER 6860 05
_Front Suspension
ESTIMATE RECALL NUMBER: 12/04/2013 17:45:11 13-4955767-01
Mitchall Data verslan:  OEM: SEP_13_V
MAPP:SEP_13 V Copyright (C) 1394 - 2013 Miichell Internationad Page {1 o
Software Varsion: 7.0.487 Al Rights Reserved



20

sl

22 000411

23 000422

24 0Op424

25 000426

26 003470

27

26 002472

29 000448

n

31 000452

3R

33 002390

34 003468

3B 003474

36

37 004945
003536

40 000696

4 003304

42 062690

42 0272

dd 00274

45

46 00303

47

48

45 001216

50 003885

51

52 004108

53 001287

54

55

56 001289

57

58 Q03136

59

60

61 001907

62 01W5

63 003746

64

65

B6  9DOSDD

67

65 900500

69 900500

7@ 900500

7

2

73

74

el

MCH

MCH
MCH
MCH
MCH
MCH

MCH
MCH

MCH

MCH
MCH

MCH

MCH

MCH
MCH

Qs

REF
BOY
BDY
BoY
REF

BDY
REF
REF
BDY
BDY
BDY
BDY
BDY
BDY
REF
BDY
REF

BDY
REF

BDY
BOY

MCH

REF
FRM "
FRM *

MCH "
8DY *

REMOVE/REPLACE

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE
REMOVE/REPLAGE

REMOVE/REPLACE

REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE

REMOVE/REPLACE

REMOVE/REFLACE
REMOVE/ANSTALL

REMOYE/REPLACE

REFINISH

REPAIR
REMOVE/REPLACE
REPAIR
REFMNISH/REPAIR

REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/REPLACE
REMQVE/REPLACE
REMOVE/NSTALL
REFINI3H
REMOVE/REPLACE
REFINISH

REPAIR
REFINISH/REPAIR

REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/REPLACE

ADDL OPR
REPAIR
REPAIR

REMOVE/REPLACE
REMOVE/REPLACE

L Frt Susp Components One Side -M
DOES NOT INCLUDE ALIGNMENT

L Frt Susp Brake Rotor -M
L Fri Susp Brake Hose -M
L Frt Susp Splash Shield M
L Frt Susp Steering Knuokle M
L Upr Frt Susp Control Arm Assy M
missing
L Lwr Frt Susp Control Arm Assy M
L Frt Susp Shock Absorber M
missing
L Frt Susp Coil 3pring -M
missing
Frt Susp Stabilteer Bar M
Frt Susp Stablitxer Bar Link kY
From Drive Ale
Frt Drive Axie Assembly ‘M
Line Markup %25.00
Front Stesring Linkage/Geay

L Otr Steoring Tie Rod End M

Turbochargerintercooler
Intercooicr Assombly M
A/C Condenser -M

Windshield

Wi3hleld Glass

L Cab Hinge Pillar
L Cab Door Cpening Pamet
Cab Cowl Vent Screan
L Cab Cowl Side Pang
L Gab Cowl Sddo Pand
—FrontQooe
L Frt Door Shell
L Frt Add For Jambs & interior
L Fit Door Quiside
L Frt Door Adhesive Nameplate
L Frt Door Rear View Miror
L Frt Door Trim Panel
L Fr1 Door Tdm Panel Assy
L Frt Upr Door Hinge
L Fri Daor Assembly
L Fit Upr Hinge
L Frt Lwr Door Hinge
L Frt Lwr Hinge
ear Dootr
L Rear Door Repair Pand
L Rear Door Repalr Pand
MODIFIED REFINISH WITH FULL CLEAR COAT
| Rear Oir Balt Moiding
L Rear Otr Door Handle
~EusiTank
Fuel Systemn Tank M
Line Markup %25.00
_ADDITIONAL OPERATIONS

Clear Coat

—MANUALENTRIES
UNIBODY/FRAME PULL TIME
Frt Frama Homa/A Suspension Mnting Area
UNIBODY/FRAME SET-UP AND MEASURE
FRONT WHEEL ALIGNMENT
LEFT FRONT TIRE
BETTERMENT/DEPRECIATION BASED ON
AMOUNT OF TREAD WORN
CURRENT TREAD DEPTH: 7/32
TREAD DEPTH NEW 11732
BF3oodrich Mud Terrain TA 25580 R 17

ESTIMATE RECALL NUMBER: 12042013 17:45:11 13-.4955787-01
Mitchelt Data Versian:

Software Yorsion:

OEM: SEP_13_V
MAPP:SEP_13_V
7.0.487

Copyright (C) 1994 - 2013 Miohall Intemational
Aly Rights Reservad

Date: 12/ 4/201505:45 PM
Estimde |D:  13-4955787-01
Estimato Varslon: 0
Comntied
Frofle ID;  South;all part types
1.6
** Non-OEM 67.71 INC #
** Non-OEM 372 INC ¥
B086664AA 2420 INC #
S086679AA 499.00 INC #
52013797AC 97.60 INC #
** Non-OEM 11856 INC #
QORDER FROM DEALER 85.25 INC #
ORDER FROM DEALER 9,70 INC #
52121751 AA 25000 0B #
** Non-OEM 5979 INC #
Used/fecyclad 1,750.00 * 66
43750
6B03RO55AD 180.00 04
** Non-ODEM 64500 0.7 #
INC
** Non-OEM 272.34 0.0"#
cC 10
Existing 60"
65056006 AG 460,00 NG ¥
Existing 4.0
05
55275853AL 805.00 4.1 #
C 10
C 24
85077332AB 6595 04
" Non-OEM 32700 INC #
INC
BIMIZXDVAA 64400 04
** Non-OEM 32.96 02 #
INC
C 05
SE2TREM AN 8520 024#
C 05
Exiating 0s¥
c oz
02
09 ¢
Used/Recycled 20000 * 20
50.00
38
Existing 4.5
Existing 2.0
Sublet 60.00 * 0.0
** Non-OEM 22900 * o0
Page 2 o



Date: 12/ 4/2013 05:45 PM
Estimae ID:  13-4955767-01
Estimalo Version: 0
Committed
Profta ID:  South;ali pant types
76 BETTERMENT - P LEFT FRONT TIRE %37.00 84.73
77 900500 BDY*  ADDL LABOR OP MQUNT & BALAN CE Sublet 1250 * 00
78 900500 MCH* REMOVE/REPLACE VALVE STEM New 150 * 00
79 900500 BDY " REMOVE/REPLACE Aftermarket Equipment ** Non-OEM 1,000.00 * 0.0
80 Ranchhand Fri Bumper/Rocksiar W heol
81 900500 GL3 * REMOVE/REPLACE URETHANE (ADHESIVE BONDED GLASS) Subiet 2000 * 00"
_Additiona] Copte & Materials _
82 ADDYL COST PaintMaterials 600.00 *
* - Judgment ltem
# - Labor Note Applies
** Non-OEM CAPA - Non-Original Equipment Manufacturer Replacement Part, CAPA Certfied
** Non-QEM - Nen-Original Equipment Manutacturer Replacement Part
C - Included in Clear Coat Calc
NAPA AUTO PARTS QOFIT AUTO PANELS BOB HOWARD PDC
CALL YOUR LOCAL STORE 12929 E. APACHE 3501 N. SANTA FE AVE.
OR CALL 1-800-LET-NAPA TULSA OKLAHOMA CITY
oK 74116 OK 73118
{918) 833-4300 (877) 578-0632 (405) 525-4402
{800) 538-6272
2 ** 488680143 67. 1 14 ** CH1240255C 189.00 B ** CH1230221PP
23 " ORDER BY APPLIC. 37.26 17 T CH1250124 38.00
28 " 2606432 118.56 50 ** CH1320228 327.00
34 2653021 59.79
53 * 6005543 32.96
SAFELITE LOCAL PRICE (3) KEYSTONE AUTOMOTIVE
PRICING TYPE SAFELITE 9797 E. ADMIRAL PL.
COLUMBUS TULSA
OH 43235 OK 74116
(800) 860-3322 (918) 622-4550 {80C) 622-8609
40 = DW014566GBN 272.34 2 - CH1207107 £59.00
3 ** CH2502180 138.00
38 ** CACO10008 64500
Recycler Infarmation Section:
B and B Auto Recyclars - PRP Midwest
10900 N.E. 23 St.
Oklahoma City OK 73141
B00-725-6000,405-769-6586
11 2007 Dodge 3500 Plokup CONDENSER N1300t VA 50.00
Description: |
35 2007 Dadge 3500 Pickup FRONT AXLE ASSY N12057 VA 1750.00
Description: ,
Capitdl Atito Parts
7821 South Shiads Bivd.
OMahoma Clty QK 73149
800-522-5854,405-632-3783
63 2007 Dadge 3500 Pickup FUEL TANK 110063 VA 200.00
Description: SLT 5.9D 4X2,
Disclaimer: The price indications on recycied parts are rea or compogite
values, based on the pricing option selectad with GRP. Prices are the
latest avallatiie A ime of iInventory downioad and are subject fo change
ard availabiity,
Todatarmine actual rapalre net or whotasale price, call the automative
recysler of your choloe.
Certaln pants located for this quote are Intarchangeable but are not an exact
maich. Call the avtomahse rasyoler of your chalce.
ESTIMATE RECALL NUMBER: 12/04/2013 17:45:11 13-4955787-01
Mhohedl Data Version:  OEM: BEP_13_V
MAPP.SEP_13 V Copyright (C) 1294 - 2013 Mitchell intemnational Pago 3 o

Software Version:

7.0.487

All Rights Reservad

427.00
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Data: 12/ 4/2013 05:45 P
Estmale ID;  13-4955787-01
Esiimate Varsion: 0
Comnnltied
Profile ID:  South;all part types

"All manufacturers requirements regarding seat belt and supplemental
restraint aystem replacement must be adhered to. If additional parts
or operations are necessary to properly accomplish this, please
contact the estimating claims rep.™

Estimate Totals
Add
Labor Sublet
. Labor Subtotals unis Rale Amount Arnount Totals 1. Pan Replacement Summary Amount
Body 253 4500 0.00 12.50 1,151.00 Taxable Parts 977737
Rofinish 19.7 45.00 0.00 0.00 886.50 Parts Adjusiments 500.00
Framne 8.5 55.00 0.00 0.00 357.50 Sales Tax @ 8.517% 87532
Msaohanioal 8.3 65.00 0.00 0.00 1,189.50
Non-Taxable Parts 80.00
Non-Taxable Labor 3,584.50
Total Repfacement Parts Amoint 1123269
Labor Summary 698 3,584 .50
lil.  Additional Coste Amount V. Adjustments Amount
Taxahia Cogts 600.00 Batterment 84.73-
Sales Tax 7] 8.517% 51.10 Insurance Daductible 2,000.00-
Total Addional Costs 651.10 Custorner Responsibllity 2,084.73-
Palnt Materlal Method: Rates
Int Rate = 34.00
I Total Labor: 3,584.50
il Total Replacement Pars: 11,232.69
1. Total Additional Costs: 651.10
Qross Total: 15,4686.29
w. Total Adjustrnents: 2,084.73
Net Totad: 13,383.56

TEIS ESTIMATE HAS BREN PREPARED BASED ON THE UBE OF CRASH PARTS SUPPLIED
BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE, WARRANTIES
APPLICARLE TO THESE REPLACEMENT PARTS ARE PROVIDED BY THE MANUFACTURER OR
DISTRIBUTOR OF THESE PARTE RATHER TEAN THE MANUFACTURER OF YOUR VEHICLE.

Point(s) of impaot
11 Left Front Gomner (P}, 10 Left Front Side (S)

Al Location: PROGRE3SIVE

Ingpection Stte:  SNF-Mchut Body Shop/W recker
Addross: 308 E Lafayette St
Coalgate, OK 74538
(580} 927-3950

ESTIMATE RECALL NUMBER: 120472013 17:45:11 13-4955787-01
Miohedl Data Version:  OEM: SEP_13 Y

MAPP:SEP_13_V Copyright (C) 1984 - 2013 Mitchell Intemzational Page 4 o 6
Software Versfon: 70487 Ali Rights Regerved



Date: 12 4/2013 05:45 PM
Estimate ID:  13-4955787-01
Estimate Varsion: 0
Commitied
Proflie iD:  South;all part types

THIS IS A DAMAGE ASSESSMENT ONLY - NOT AN AUTHORIZATION TO REPAIR -
BASED ON DAMAGE VISIBLE QR CERTAIN AT THE TIME IT WAS WRITTEN.

IF FRAME OR UNIBODY REPAIR 1S INCLUDED ON THIS ESTIMATE, THE AMOUNT
SHOWN INCLUDES TIME OR ALLOWANCE FOR MEASURING BEFORE, DURING AND
AFTER THOSE REPAIRS.

THE OWNER OF THE VEHICIE MAY SELECT THE REPAIR FACILITY OF HIS/HER
CHOICE.

TO ENSURE PROPER AND PROMPT PAYMENT FCR ADDITIONAL DAMAGE DISCOVERED
DURING THE COURSE OF REPAIRS, CONTACT PROGRESSIVE FOR SUPPLEMENT
HANDLING PROCEDURES,

PROGRESSIVE HONORS THE PREVAILING LABOR MARKET RATE IN YOUR AREA FOR
YOUR PROPERTY. IF YOU CHOOSE A SHQP THAT CHARGES IN EXCESS OF
PREVATLING LABOR MARKET RATES, YOU WILL BE RESPONSIBLE FOR THE
DIFFERENCE.,

LIFETIME GUARANTEE FOR SHEET METAL AND PLASTIC BODY PARTS

The replacement parts written on the estimate are intended to return
your vehicle to its pre~loss condition with proper installation,
after repair, if any sheet metal or plastic body part included in the
estimate fails to return your vehicle to its pre~losgs condition
{(assuming proper Iinstallation), in terms of form, fit, finish,
durability or functiconality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a
manufacturer's or other warranty. This service will be performed at
no gcost to you (including associated repair and rental car costs). To
obtain service under this Guarantee, call Progressive at
1-800-274-4641. This Guarantee applies as long &3 you own or lease
the vehicle. This Guarantee is not transferable and terminates if you
sell or otherwise transfer your vehicle.

THIS GUARANTEE DOES NOT COVER NORMAI WEAR AND TEAR OR DAMAGE CAUSED
BY IMPRCPER MAINTENANCE, NEGLECT, ABUSE OR SUBSEQUENT ACCIDENT. THIS
GUARANTEE IS LIMITED TC ARRANGING FOR THE SELECTION OF REPAIR EARTS
THAT WILL RETURN YQUR VEHICLE TO ITS PRE-LOSS CONDITION. ACCCORDINGLY,
PROGRESSIVE WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL CR
CONSEQUENTIAL DAMAGES THAT RESULT FROM THE INSTALLATION OR USE OF
THESE PARTS.

Part Type Terms and Abbreviations
NEW and OEM or part number displayed - These refer to a new, original
equipment manufacturer part.
NON-OEM and A/M and Qual REFL - These refer to an after-market part,
which is a new, non-original equipment manufacturer part.
USED/RECYCLED and TKQ - These refer to a used OEM part.
REMBNUFACTURED and RECOND. and RECORE - These refer to used/recycled
QOEM parts that have been refurbished.

REPATIR SHOP'S AUTHORIZED REPRESENTATIVE'S SIGNATURE INDICATING
AGREEMENT ON COST TO RETURN THE VEHICLE TQ PRE-LOSS CONDITION,
INCLUDING TOW/STORAGE CHARGES:

SHOP SIGNATURE: EST. COMPLETION DATE:

BNY PERSON WHO, WITH INTENT TO DEFRAUD COR KNCWING THAT HE/SHE 1S
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATICN OR
FILES A CLAIM CONTAINING A FALSE OR DECEPTIVE STATEMENT IS GUILTY OF

ESTIMATE RECALL NUMBER: 12/04/2013 17:45:11 13-4955767.01
Mitchaoll Data Version: OEM: SEP_13_V

MAPP:SEP_13_V Copyright (C) 1984 - 2013 Mitchell International Page 5 d 6
Software Verslon: 7.0487 All Rights Resarved



Date: 12/ 4/2013 05:45 PM
Estmate ID:  13-4955787-01
Estimate Verslon: 0
Committed
Proflie 1D:  South;all part types

INSURANCE FRAUD.

ESTMATE RECALL NUMBER: 12/04/2013 17:45:11 13-49557687-01
Mitohell Data Version:  OEM: SEP_13_V

MAPP.SEP_13_V Copwight (&) 1984 - 2013 Miwhell Intemational Page 6 o 6
Software Varsion: 7.0.487 All Rights Reservad



ar witchell
WorkCenter " Total Loss

PREPARED FOR:
Progressive Group of nsurance Companies
(800) 321-9843

Insurance Camler:  Progressive Group of Insuranca

Companies
cieimSutix 10: TGN
Policy Number:

. D
Address:
corcate, o« [l

Owner Home Phone: _

Appraiser

Verslon#: 2
Coverage Type of Loss:  Collision
Loes Date:  12/02/2013
Reporied Date:  12/02/2013
Valustion Report Date:  01/02/2014 10:10:54
Valustion Report ID: 1004126270
Vshicle Typs: Car/Truck

Appralesl Company: Mitchell Imamational

Contact Neme: WorkCenlar Tolal Loss Service Cenier

Contact Phone: 1-800-710-2451

Appraisal Report: 2007 DODGE RAM 3500 SLT

Yoar: 2007
Model: RAM 3500
Engine: 6.7L Turbo 6 Cyl Dsl
Transmission: Auiomaiic
Zip/Postal Code: 74538

VIN: 3D7MxseA27 G

Mileage: 138,684 miles

Equipment:

Automatic Headlights
Mirror-Heatod and Power
Power Mirtrors

Tinmed Glass

Audio - AM/FM

Cruize Conirol

Power Windows

Seats - First Row Buckets
Sests - Second Row Bench
ABS Brake Sysiams
Powar Steering

Alr Bag - Passenger Sice

Make: DODGE
Sub-Model: SLT
Drive Traln: 4WD
Body Style: 4 DOOR QUAD CAB

Licensa Plete: ,, Exp./
Exterior Color: BLACK

Hard Top

Pickup-Sliding Rear Window
Running Sosrds

Air Conditioning - Manual
Audio - CD Playet
Power Locks

Rear Window Delogger
Seats-Cloth

Tilt Steering - Manual
Power Brakos

Air Bag - Driver Side

Copyright (c) 2011 - Miichall Inlernational. All Rights Reserved. | Page 1



Conditlon:

INTERIOR

SEATS 3 Good

CARPET 2 Fair Significant discoloration and wear
HEADLINER 3 Good

DOCRSANTERIOR PANELS |2 Fair More than & cuts/gouges
DASH/ICONSOLE 3 Good

GLASS 3 Good
|EXTERIOR
l;ODY 1 Poor mremrt tcl;fxa‘;\a ?:enl sreo:;uin:ng,
PAINT 3 Good

TRIM 4 Vary Good

VINYL OR CONVERTIBLE Typical na

TOPS

MECHANICAL

ENGINE 3 Good

TRANSMISSION 3 Good

TIRES

TIRES 3 Good 7.4.5.8

The vehicle condition documents the pra-loss concktion of the loss vehicle. Condition Is rated on a scale of 1-6, where S s excsllent.

Valuation Notes:

Base Value: $27,044.04

Prior Damage Adjusiment: $0.00
Wind Deflector: $0.00

Custom Whaals: $350.00

Market Value: $27,394.04

Attermarke! ltems- CM fiat bed w/ 51 week and recsiver hiich. 6’ bed. Utility boxes behind both rear whesis

Rockstar 17° wheels

Ranchhand front bumper/grille guard w! receiv er hilch
wind deflectars over side glasses

Market Sample Records:

Copyright (¢} 2011 - Mitchell international. All Rights Resetved. | Paga 2




Comparable 1

Adjusiments

Dade: 01/02/2014
Comact: Deagler Listing
Stock #:
Phone Number: 888-498-6448
Condifion: Good
VIN:

Vehicle: 2007 Dodge Ram 3500 Mega Cab
SLT
Equipment: Standard, 6.7L 8 Cyl Diesal
Engine, Auto Transmiasion, 4WD,
Ranch Hand Fron Bumper

Adjusiment Desacription

Seller: Carsandpickups.com
Location: 75001
Extarior Color:
Mileage: 115,270 miles
Price: $26,995.00

Adjuetment Amount

Running Boards $115.00
Miloage $234.14
Adjustad Price: §26,875.86
Comparable 2
Date: 01/02/2014 Seller: Bryan's Car Comer 3
Comiact: Dealer Listing Location; 73141
Stock #: Exterior Color:
Phone Number: 868-849-3879 Mileage: 142,208 miles
Condifon; Good Price: $27,977.00
VIN:
Vehicie: 2007 Dodge Ram 3500 Mega Cab
SLT
Equipment: Standard, 6.71. 8 Cyl Diessl
Engina, Auto Transmission, 4WD,
Ranch Hand From Bumper,
Running Boards, Winch, Badliner,
Navigation
Adjueiments

Adfustment Descripfion

Adjustmant Amount

Mileage $35.22

Winch -$160.00

Bedlinar -$190.00

Navigation $450.00

Adjusted Price: $27, 1222
DISCLAIMER

A
THIS VALUATION HAS BEEN RESEARCHED AND PROVIDED BASED SOLELY ON THE INFORMATION PROVIDED BY
THE INSURANCE COMPANY, AND IS TO BE USED FOR ITS INTENDED PURPOSE ONLY.

THE RESEARCH AND CALCULATIONS CONDUCTE D CAN CONSIST OF MARKET RESEARCH OF DEALERSHIP
INVENTORIES, AUTOMOTIVE APPRAISAL GUIDES AND DIRECTORIES, AND MARKET SURVEYS OF SIMILAR
COMPARABLE VEHICLES. INFORMATION RECEIVED BY OR PROVIDED TO MITCHELL IS BELIEVED TO BE
RELIABLE BUT NO RESPONSIBILITY IS ASSUMED BY MITCHELL OR ITS AGENTS FOR ERRORS, INACCURACIES OR
OMISSIONS OF THAT INFORMATION.

SINCE ADJUSTMENTS ARE MADE TO EACH COMPARABLE TO BRING IT IN LINE WITH THE LOSS VEHICLE, EQUAL

WEIGHTING FACTORS HAVE BEEN USED IN AVERAGING THE FAIR MARKET VALUE.

Copyright (¢} 2011 - Miichell Iniernational. All Righls Reserved. | Page 3
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PROGRESSIVE

Progressive Direct Insurance Co
Total Loss Settlement Report 7666 E81ST STREET

SUITE 300
TULSA, OK 74133
{818) 505-4388
Date:  5/19/2014 Prepared by: KELLY DINNEEN
Owner: Claim Number:
Vehicle: 07 E RAM 3500 Date of Loss: 12/02/2013
VIN: 3D7Mx49A27G- Adjuster License:

Important Information regarding your settlement offer and explanation of Actual Cash Value (ACV)

We would like to inform you that we have made a determination regarding the tota! loss of your vehicle. Qur
seftlement is based upon evaluation of your vehicle's actual cash value. If a lien holder is involved, the payment
to you may change basad upon the exact payoff amount of your foan. in order to determine your vehicig's actual
cash value, we have performed a detailed evaluation of the vehicle's condition and probable value immediately
prior to the loss.

We will demonstrate how we arrived at this amount sc you may be confident that our value is fair and reasonable
in the current local market. We will include applicable taxes and fees when required by iaw. Our settlement, less
any applicable deductible amount, is contingent upon our receipt of a "clean” title with no liens attached.

In most cases, we will also collect and arrange for the disposition of your damaged vehicie. We will need the
actual title for the vehicle in order to complete this process. You may retain the vehicle salvage in some
instances. Please note we make the appropriate deduction for the salvage amount when presenting our
settlement offer to you. Additional titling requirements may also need o be completed.

If you disagree with our valuation of your vehicle's actual cash value, we wil! consider your opinion and may
revise our determination if credible information is presented to us. if you are insured with us and the amount of
the vehicle’s actual cash value remains in dispute, either party may request to proceed under the Appraisal
section of your insurance policy contract. Please refer to your policy contract for more detailed information on the
Appraisal process.

http:/tlaweb/alpha/T1.A Web/default.aspx?page=PrintViewMenuContent& ProcessID=a2... 05/19/2014



Page 2 of 4

To determine the Actual Cash Value (ACV) of your vehicle, we wiil:

o Determine the bassline valus

« Make adjustments to account for any excessive wear and tear andlor prior damage
The local market value does not take into consideration your particular vehicle's condition, unrepaired prior
damage or excess waar and tear. We will itemize and estimate the cost of repairs and work that would
make your vehicle comparable to the market vaiue determined. We may add or subtract for generalized
"dealer prep” or reconditioning charges if the vehicle requires adjustment. We may ask you to provide
information about the vehicle that is not readily apparent by inspecting it, such as general maintenance and
repair history, title history and title status (such as clean or rebuilt salvage).

¢ Include the vaiue of extraordinary refurbishments or repairs
Vehicles in exceptionally clean condition may appraise higher than retail value. We also consider the cost
and value of recent refurbishments. In general, though, refurbishment or recent replacement of
maintenance type items does not increase the value of the vehicle, because those items are assumed in the
value; they are expected to be in place and in good condition when a vehicle is sold.

http://tlaweb/alpha/TLA Web/default.aspx?page=PrintViewMenuContent& ProcessID=a2_.. 05/19/2014
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1 Baseline Value $23,566.56
2 Preexisting Damage $0.00
$0.00 X 0.00%
3 Condition Adjustment
$0.00
4 Refurbishmenti{g)
$0.00
5 Custom Parts & Equipment
$6.00
6 Actual Cash Value $23,566.56
T Fees $97.00
8 Taxes
Excise Tax $737.16X 100.00 % =%737.18
Taxes applied to settiement $737.16
9 Net Settlement $24,400.72
10 Deductible {$2,000.00)
11 Total Seftiement $22 400.72
http:/tlaweb/alpha/TLA Web/default.aspx ?page=PrintViewMenuContent& ProcessID=a2... 05/19/2014
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Lisn Holder Account Balance {(Amount You Owe)

First United Bank & Trust Co Payoff as of 1/10/2014%$18,965.00
$18,965.00

Net to Owner $3,435.72

hitp://tlaweb/alpha/TLA Web/default.aspx?page=PrintViewMenuContent&ProcessID=a2... 05/19/2014



(&h}) &f - PASSPORT&b&D, &T May 19, 2014, 09:08:03

CMSD2340 /CMSM2340 PACMAN MAY 19 14 - 9:08
OPID: MXN0054 CLAIM PAYMENT INQUIRY TERMID: 201E
INSD: POL: 901513052-0

DOL : DEC 02 13 OK-OKTTM1-GRP- CIM: NI 7CTIVE REP: K DINNEEN
PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 2,534.89
LINE 1: USAA A/S/O ZACHARY GRANGER ONLY okt ook hokok b s ook

LINe 2: cLaiv
LINE 3:

avoress: (N

CITY: SAN ANTONIO ST/PR* TX ZIP/CPC: "oy CNTRY* USA

IN PAYMENT OF: PD 2009 MERCEDES BENZ

1099 ? N FEDERAL TAX ID: LAST UPDT REP: A(085930
CDS CODE * 99 PCL EFT TRACE #: ISSUING REP: H NEAL
BANK CODE* AS2 ISSUE DATE : MAR 06 14 APPROVED BY:

STATE * OK AREA * 003 REVIEW DATE: 00 00
STOP RSN * DRAFT # : 481430372 REVIEWED BY:

COMMAND:



(¢h) &f - PASSPORT&b&D, &T May 19, 2014, 09:07:52

CMSD2340 /CMSM2340 PACMAN MAY 19 14 - 9:07

OPID: CLAIM PAYMENT INQUIRY TERMID: 701E
INSD: POL: 901513052-0

DOL : DEC 02 13 OK-CKTTM1-GRP- CLM: 134955787 ACTIVE REP: K DINNEEN

PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 3,700.00
LINE 1:

LINE 2:

LINE 3:

nooress: [

CITY: TUPELO st/pR* 0K zIP/CPC: [ CNTRY* USA

IN PAYMENT OF: BI-FULL AND FINAL PAYMENT OF BODILY INJURY CLAIM

1099 ? N FEDERAL TAX ID: LAST UPDT REP: KXD0(082
CDS CODE * 03 PCL EFT TRACE #: ISSUING REP: K DINNEEN
BANK CODE* AS2 ISSUE DATE : DEC 02 13 APPROVED BY:

STATE * OK AREA * 775 REVIEW DATE: 00 00
STOP RSN * DRAFT # : 480449419 REVIEWED BY:

COMMAND:



(&h) &f - PASSPORT&b&D, &T May 19, 2014, 09:07:42
CMSD2340 /CMSM2340 PACMAN MAY 18 14 - 9:07
OPID: MXN0Q54 CLAIM PAYMENT INQUIRY TERMID: ?01E

inso: POL: 901513052-0

DOL : DEC 02 13 OK-OKTTM1-GRP- CIM: [ ACTIVE REP: K DINNEEN

PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 3,191.50

LINE 1: MARY HURLEY HOSPITAL, ONLY

LINE 2: PATIENT:

LINE 3: ACCOUNT:

aooRess: [N

CITY: COALGATE sT/pR* oK zIp/ceC: I cniry* Usa

IN PAYMENT OF: BI-FULL AND FINAL PAYMENT OF MEDICAL SERVICES RENDERED

1099 2 Y  repERAL TAX ID: | 12st veor rep: xxpo0s2
CDS CODE * 03 PCL EFT TRACE #: ISSUING REP: K DINNEEN
BANK CODE* AS2 ISSUE DATE : FEB 04 14 APPROVED BY:
STATE  * OK AREA * 775 REVIEW DATE: 00 00
STOP RSN * DRAFT 4  : 481046443 REVIEWED BY:

COMMAND:



(¢h) &f - PASSPORT&b&D, &T May 19, 2014, 09:07:31
CMSD2340 /CMSM2340 PACMAN MAY 19 14 - 9:07
OPID: MXNOO054 CLAIM PAYMENT INQUIRY TERMID;: ?01E

INSD: S POL: 901513052-0

DOL : DEC 02 13 OK-OKTTM1-GRP- CLM: _ ACTIVE REP: K DINNEEN
PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 265.00
LINE 1: SEDGWICK CLAIMS MANAGEMENT SERVICES, INC., ONLY

LINE 2: EMPLOYEE:
LINE 3: CLAIM:

aporess: [

CITY: LEXINGTON st/pR* KY 2zIp/CeC: || P cvTRY* Usa

IN PAYMENT OF: BI-FULL AND FINAL REIMBURSEMENT OF MEDICAL SUBROGATION DMND

1099 ? N FEDERAL TAX ID: LAST UPDT REP: KXDQ082

CDS CODE * 03 PCL EFT TRACE #: ISSUING REP: K DINNEEN
BANK CODE* AS2 ISSUE DATE : FEB 27 14 APPROVED BY:

STATE * OK AREA * 775 REVIEW DATE: 00 00
STOP RSN * DRAFT # : 481372255 REVIEWED BY:

COMMAND:



(&h) &f - PASSPORT&b&D, &T May 19, 2014, 09:07:20
CMSD2340 /CMSM2340 PACMAN MAY 19 14 -~ 9:07
OPID: MXNO054 CLAIM PAYMENT INQUIRY TERMID: ?201E

insD: I POL; 901513052-0

DOL : DEC 02 13 OK-OKTTM1-GRP- CLM: _ ACTIVE REP: K DINNEEN
PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 19.21

LINE 1: EAGLEEYE RADIOLOGY, INC., ONLY

rive 2: earientT: [
Live 3: accT: [

appresS: NG
CITY: PHILADELPHIA ST/PR* PA ZIP/CPC; _ CNTRY* USA

IN PAYMENT OF: BI-FULL AND FINAL PAYMENT OF MEDICAL SERVICES RENDERED

1099 7Y FEDERAL TAX ID: 204768627 LAST UPDT REP: KXD0082
CDS CODE * 03 PCL EFT TRACE #: ISSUING REP: K DINNEEN
BANK CODE* AS2 ISSUE DATE : APR (08 14 APPROVED BY:

STATE * OK AREA * 775 REVIEW DATE: 00 00
STOP RSN * DRAFT # : 481800178 REVIEWED BY:

COMMAND:




(¢sh) &f - PASSPORT&b&D, &T May 19, 2014, 09:07:07
CMSD2340 /CMSM2340 PACMAN MAY 19 14 - 9:07
OPID: MXN0054 CLAIM PAYMENT INQUIRY TERMID: ?01E

insD: I POL: 901513052-0

.

poL ; DEC 02 13 OK-ORTTM1-GRP- CIM: | ACTIVE REP: K DINNEEN
PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 63.85

LINE 1: COALGATE FIRE DEPARTMENT, ONLY
LINE 2: PATIENT:

LINE 3; INVOICE/'Im ACCT: _

ADDRESS: 3 S MAIN
CITY: COALGATE ST/PR* OK ZIP/CPC: 74538 CNTRY* USA

IN PAYMENT OF: BI-FULL AND FINAL PAYMENT OF MEDICAL SERVICES RENDERED

1089 7Y FEDERAL TAX ID: 736005150 LAST UPDT REP: KXD0(C82
CDS CODE * 03 PCL EET TRACE #: ISSUING REP: K DINNEEN
BANK CODE* AS2 ISSUE DATE : APR 08 14 APPROVED BY:

STATE * OK AREA * 775 REVIEW DATE: 00 00
STOP RSN * DRAFT # : 481800183 REVIEWED BY:

COMMAND:



{&h) &f - PASSPORT&b&D, &T May 19, 2014, 09:06:350

CMSD2340 /CMSM2340 PACMAN MAY 19 14 - 9:06
OPID: MXNQQ54 CLAIM PAYMENT INQUIRY TERMID: ?01E
insp: I POL: 901513052-0

poL : DEC 02 13 OK-OKTT™M1-GRP- C¢IM: BB 2cTIVE REP: K DINNEEN
PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 20,257.20
LINE 1: AMERICAN MERCURY INS A/S/0 _ONLY****************

LINE 2: cLAIMMEEEE

LINE 3:

aporess: [N

CITY: TAMPA ST/PR* FL 2IP/CcPC: NHINEE CNTRY* USA

IN PAYMENT OF: PD '13 CHEVY SILVERADO

1099 ? N FEDERAL TAX ID: LAST UPDT REP: AQ87780
CDS CODE * 99 PCL EFT TRACE #: ISSUING REP: M MCDANIEL
BANK CCODE* AS2 ISSUE DATE : APR 30 14 APPROVED BY: F RAIZIS
STATE * OK AREA * 003 REVIEW DATE: 00 00
STOP RSN * DRAFT # : 482009921 REVIEWED BY:

COMMAND:



(&h) &f - PASSPORT&b&D, &T May 19, 2014, 09:06:35

CMSD2340 /CMSM2340 PACMAN MAY 19 14 - 9:06
OPID: MXNQ0O54 CLAIM PAYMENT INQUIRY TERMID: ?01E
nsD: POL: 901513052-0

poL : DEC 02 13 OK-OKTTM1-GRP- cIM: | 2ct1ve Rrep: X DINNEEN
PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 18,965. 00
LINE 1: FIRST UNITED BANK AND TRUST, ONLY

LINE 2; CUSTOMER:
LINE 3: ACCOUNT:

CITY: DURANT ST/PR* OK ZIP/CPC: - CNTRY* USA

IN PAYMENT OF: COLL-07' DODGE RAM 3500-TOTAL LOSS-PROGRESSIVE OBTAINS SLVG

1099 ? N FEDERAL TAX ID: LAST UPDT REP: KXD0082
CDS CODE * 03 PCL EFT TRACE #: ISSUING REP: K DINNEEN
BANK CODE* AS2 ISSUE DATE : JAN 07 14 APPROVED BY: P RASH
STATE * OK AREA * 775 REVIEW DATE: 00 00
STOP RSN * DRAFT # : 480695662 REVIEWED BY:

COMMAND:



(¢h) &f - PASSPORT&b&D, &T May 19, 2014, 09:06:21

CMSD2340 /CMSM2340 PACMAN MAY 19 14 - 9:06
OPID: MXNO054 CLAIM PAYMENT INQUIRY TERMID: ?01E

INSD: H POL: 901513052-0
poL : DEC 02 13 OK-OKTTM1-GRP-  cIM: [l 2ctive Ree: x  prwween

PAY TO THE ORDER OF: TOTAL DRAET AMOUNT: 3,435.72

LINE 2:

LINE 3:

ApDRESS : [

CITY: COLGATE st/er+ ok zip/cec: | EGEGN CNTRY* USA

IN PAYMENT OF: COLL-07' DODGE RAM 3500-LESS $2K DED-T/L PROG OBTS SLVG

1099 ? N FEDERAL TAX ID: LAST UPDT REP: KXDOCB2

CDS CODE * (03 PCL EFT TRACE #: ISSUING REP: K DINNEEN
BANK CODE* AS2 ISSUE DATE : JAN 24 14 APPROVED BY:

STATE * 0K AREA * 775 REVIEW DATE: 00 00
STOP RSN * DRAFT # : 480957595 - REVIEWED BY:

COMMAND:



(&h) &f - PASSPORT&b&D, &T May 19, 2014, 09:06:09

CMSD2340 /CMSM2340 PACMAN MAY 19 14 - 9:0¢
OPID: MXNOO54 CLAIM PAYMENT INQUIRY TERMID: ?201E
INSD: POL: 901513052-0
DOL : DEC 02 13 OK-OKTTM1-GRP-  CLM: - ACTIVE REP: K DINNEEN
PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 944,12
LINE 1: MCNUTT WREKCER, ONLY
LINE 2:
LINE 3:
aopress: [
CITY: COLGATE ST/PR* OK ZIP/CPC: - CNTRY* USA

IN PAYMENT OF: COLL-07' DODGE RAM 3500-ORIGINAL TOW/STORAGE/2ND TOW/TAX

1099 2y FEDERAL TAX ID: 271622277 1LAST UPDT REP: KXD0082
CDS CODE * 03 PCL EFT TRACE #: ISSUING REP: K DINNEEN
BANK CODE* AS2 ISSUE DATE : FEB 11 14 APPROVED BY:

STATE * OK AREA * 775 REVIEW DATE: 00 00
STOP RSN * DRAFT # ; 481137736 REVIEWED BY:

COMMAND:
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N CHRYSLER

.....................................................................................................................................................................................

June 27, 2014

Mr. Nick Gichenko
Progressive

POB 512929

Los Angeles, CA 90051-0929

re: NN
DOL: 12.02.2013
Claim
CAIR:

Dear Mr. Gichenko:

Thank you for vour letter dated May 19, 2014.

Unfortunately, your letter did not include a location for the vehicle in case it needs to be
inspected. Before I can refer to my legal department they require a location. Once received, I will
inform them they will need to call to arrange a joint inspection. Please provide this information
s0 we can proceed.

Thank you for writing and allowing us to respond to your concern.

Sincerely,

M. Gentry
Special Investigations
586-274-8160

MG/ss

Pl 2y o aan

Chrysicr Group LLC | CIMS 484-04-04 | 2 )
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July 25, 2014

Mr. Nick Gichenko
Progressive

POB 51829

Los Angeles, CA 90051-0929

Claim: I
DOL: 12.02.2013

CAIR: [
Dear Mr.-

This will acknowledge your correspondence regarding the above-mentioned matter.

I have had the opportunity to review the entire file including the inspection report that was
performed on this vehicle by a representative from Engineering Analysis Associates, and have
been unable to determine a manufacturer’s responsibility. Based on this information, I would not
accept your subrogation claim and can only suggest the Inter-Insurance Arbitration System as
your next logical step.

Chrysler Group LLC is a member of the Inter-Insurance Company Arbitration System. If your
company is also a member and if you still believe we are liable for your insured's loss, the claim is
subject to arbitration. DaimlerChrysler Motors Corporation’s copy of the arbitration application
should be sent to:

Chrysler Group LLC

1000 Chrysler Drive

Auburn Hills, Ml 48326-2766
Attention: Warranty Litigation Dept.
CIMS: 485-13-32

Thank you for the opportunity to review this matter with you.
Sincerely,

M. Gentry

Special Investigations

586-274-8160

MG/ss

Fhone 800.992.1997

Chrysler Group LLC | CIMS 484-04-04 | P O. Box 21-8004 | Auburn Hills, M1 LISA | 48321
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