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40 Paterson Street Nicole M. Downs
New Brunswick, NJ 08304 Partner

HOAGLAND Tel: (732) 545-4717 Fax: (732) 5454579 | ndowns@hoaglandiongo.com

LONGO

www.hoaglandlongo.com

MORAN, DUNST
& DOUKAS. LLP

ATTOENEYS at IAW

5/(}‘/

May 14, 2014
d AECEIVED
MAY 9 1
BY CERTIFIED AND REGULAR MAIL
Chrysler Group, LLC SPECIAL INVFSTIGATIONS

1000 Chrysler Drive
P.O. Box 21-8004
Auburn Hills, M1 48312-8004

Re:  NIM a/s/o N . Dick Greenficld

Dodge/Jeep
Qur File No.: 6094394 - NMD
Claim No.:

To Whom It May Concern:

Please be advised we represent New Jersey Manufacturers with respect to a loss that
occurred on May 2, 2014 in which a 2006 Dodge Ram had a mechanical failure resulting in a
total loss of the vehicle. This letter shall serve to put Chrysler Group, LLC on notice of this
claim and advise suit will be filed.

Chrysler Group, LLC has fourteen (14) days from the date of this letter to inspect said
vehicle or said vehicle will be disposed of. Kindly contact our office to arrange for an inspection

of this vehicle.

If you have any questions or wish to discuss this matter further, please contact my office.

\\

1COLE M. DOWNS
NMD:ktm

Mow Bemewinle ML o MawVarlk NV o Buffals MY - Philadalnhia PA . Clingen ME - Wall Nl - Hammantan NI
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40 Paterson Street Nicole M. Downs
New Brunswick, NJ 08901 Pariner

H n n G l n “ n Tel; (732) 545-4717 Fax; (732) 545-4579 ndowns@hoaglandlongo.com

LONGO

www.hoaglandlongo.com

MORAN, DUNST

s
& DOUKAS, LLP v
ATTORNEYS at LAW
RECEIVED
May 14,2014 MAY 9

SPECIAL INVESTIGATIONS

BY CERTIFIED AND REGULAR MAIL
Chrysler Group, LLC

1000 Chrysler Drive

P.O. Box 21-8004 |

Auburn Hills, MI 48312-8004

Re:  NJM a/s/o [N - Dick Greenfield

Dodge/Jeep
Our File No.: -
Claim No.:

To Whom It May Concern: |

Please be advised we represent New Jersey Manufacturers with respect to a loss that
occurred on May 2, 2014 in which a 2006 Dodge Ram had a mechanical failure resulting in a
total loss of the vehicle. This letter shall serve to put Chrysler Group, LLC on notice of this
claim and advise suit will be filed.

Chrysler Group, LLC has fourteen (14) days from the date of this letter to inspect said
vehicle or said vehicle will be disposed of. Kindly contact our office to arrange for an inspection

of this vehicle.

If you have any questions or wish to discuss this matter further, please contact my office.

‘\

NMD:ktm

Mow Brncwick NI o New York. NY = Buffalo, NY = Philadelphia, PA = Clinton, NJ = Wal,NJ - Hammonton, NJ
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N CHRYSLER

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

May 22, 2014

Ms. Nicole M. Downs
40 Paterson Street
New Brunswick, NJ 08901

File#

Claim

Dear Ms. Downs:

I am in receipt of your letter dated May 14, 2014.

I will need the following information and materials to properly evaluate your contentions.
l. Type of loss: Fire/Accident.
2. The location at which the vehicle may be inspected.

3. The identity and location of any facility which has performed repairs
on the vehicle.

4. A copy of the police report relating to this incident and original
copies of the vehicle damage photographs.

5. A description of any injuries you allege, together with any medical
report you possess which evaluate these injuries.

6. A synopsis of the legal theory that you feel establishes Chrysler Group LLC’s
Yability arising from this incident and the theory and measure of damages you
allege.

Thank you for your cooperation in this regard. [ will review your claim following receipt of the
above.

Sincerely,

M. Gentry

Special Investigations
586-274-8160

Phone 800 9921997

Chrysler Groun L0011 CIMS 484-04-04 1 PO Box 218004 | Auburn Hills, Mi USA | 48327



40 Paterson Street Nicole M. Downs
New Brunswick, NJ 08901 Partner

HOAGLAND Tel: (732) 5454717 Fax: (732) 5454578 | ndowns@hoaglandlongo.com

www hoaglandlongo.com

LONGO

MORAN, DUNST
& DOUKAS, LLP

ATTORNEYS st LAW 6,5’

RECEIVEp
June 3, 2014 JUN 11
8P ) -
M. Gentry PECIAL !N"EST!GATIONS
Chrysler Group, LLC
1000 Chrysler Drive

P.O. Box 21-8004
Auburn Hills, MI 48312-8004

re: N wisio Y - vick Greenfield

Dodge/Jeep
Qur File No.:
Claim No.:
CAIR:

Dear Sir/Madam:

I am in receipt of your letter dated May 22, 2014 with regard to the above matter. Please be
advised that this loss occurred following repairs performed by Dick Greenfield Dodge/Jeep in connection
with a recall on the subject vehicle. Additional proofs are attached for your review.

With respect to the location where the vehicle is being held, same is in the possession of Auto
Exchange. If you wish to view the vehicle, you will need to contact my office to arrange for an inspection

of same.

If you have any questions or wish to discuss this matter further, kindly contact my office.

NICOLE M. DOWNX
NMD:ktm
Enclosures

New Brunswick Nd = New York. NY « Buffalo. NY = Philadelphia. PA « Clinton. N = Wall NI - UHarseamia= R
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NEW JERSEY MANUFACTURERS
West Trenton
301 Sutlivan Way
Trenton, N1 08628
Phone: (609) 883-1300 Game:
Fax. (609) 493-1761 Workiile D: bA0SHES2
Estimate of Record
Written By: DAN CRYAN, License Number: IR 5/5/2014 5:18:40 PM
Adjuster; RILEY, JAIME

Insured: Pollcy #: ] Claim #: b ]
Type of Loss: Colfision Date of Loss: 05/02/2014 12:00 AM Days to Repair: 8
Point of Impact: 12 Front Deductible: S0C.00
Owner: Inspection Location: Appralser Information: Repair Fadkty:

1611 8Th Gt daryan@rjm.com

Ewing, NJ 08638 (215) 493-1509

Hon Exivedn

{609) 323-7537 Day

VEHICLE
Year 2006 Color: Red Int: tcense: [N Production Date:
Make:  DODG Body Style: 4D LONG State: N Odomneter: UNK
Model:  RAM 2500 4%4 Engine: 6-5.9-TD VIN: 1o7|<szac:ae.- Condition:
QUAD CAB
TRANSMISSION Bocly Side Moldings Stereo Aluminum/Alloy Wheels
Automatic Transmission Prvacy Gass Search/Geek PAINT
Overdrive Console/Storage CD Player Clear Coat Paint
4 Wheel Drive CONVENIENCE SAFETY Two Tone Paint
POWER Air Conditioning Drivers Side Air Bag OTHER
Power Steering Intermittent Wipers Passenger Alr Bag Fog Lamps
Power Brakes Tilt Whee! Anti-Lock Brakes (4) TRUCK
Power Windows Cruise Control 4 Wheel Disc Brakes Rear Step Bumper
Power Locks RADIO SEATS Dehgee Truck Cap
DECOR AM Radio Leather Seats Rurning Boards/Side Steps
2 Dual Mirrors FM Radio WHEELS

5/5/2014 5:18:40 PM 102227 Page 1




cam# [N

_ Worldile ID: b40Sh652
i Estimate of Record
} 2006 DODG RAM 2500 4X4 QUAD CAB 4D LONG 6-5.9L-TD Red
Line Oper Deascription Qty Extended Labor Paint
Price $
1 FRONT BUMPER
2 O/H front bumper 18
3 Repi Face bar chrome 1 524.00 Ind.
4 Add for diese! aption 0.8
5 Rep/ Bumper cover primed 1 98.50 Ind. 10
6 Add for Qlear Coat 04
7 Add for fog lamps 0.4
8 Repl Step pad 1 48.10 Ind.
; 9 Repl  Alr deflector 1 170.00 Ind.
10 Rep! RT Mount bracket upper 1 31.20 Ind.
11 Repl RT Mount bracket lower outer 1 118.00 Ind.
12 FRONT LAMPS
13 Repl RT Headlamp assy 1 264.00 Indg.,
14 Aim headlamps 08
15 Repl RT Fog lamp assy 1 157.00 Ind.
16 Repl Wire connector 1 49.75
17 Repl RT Bezel 1 58.85
: 18 RADIATOR SUPPORT '
19 * Algn  Upper tie bar 10
. 20 COOLING
2 ) R8I Radiator m 12 M
22 AIR CONDITIONER & HEATER
23 RBI Conderser 5.9 iter diesel ™ 08 M
& 24 Rept  AC Service evaquate 8 recharge 1 m 14 M
B 25 Repl AC Service refrigerant recovery ' 1 m 04 M
26 HOOD & GRILLE
27 Bind Hood 16
28 RBI R8I grille assy 03
29 FENDER
30 Rep! RT Fender 1 24400 s 25 20
31 Add for Two Tone 08
2 Add for Edging 05
33 Add for Ciear Coat 0.1
; 34 Repl RT Fender liner 4WD 1 96.95 ind,
35 Repl Closure panel 1 115.00
3% Repl A shield 1 39.50 0.1
37 Repl RT Nameplate CLIMMINS TURBO DIESEL 1 5225 02
; 38 Repl RT Side rail 1 32400 s 40 10
33 Repl LT Fender 1 25200 s 23 20
& 40 Overlap Major Non-Adj. Panel 02
i 41 Add for Two Tone 05
g

5/5/2014 5:18:40 PM 1207 Page 2
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cam+: (N

Workfile 1D: b405HAS2
Estimate of Record
2006 DODG RAM 2500 4X4 QUAD CAB 4D LONG 6-5.5L-TD Red
%2 Add for Edging 05
43 Add for Clear Coat 0.1
a4 Repl LT Nameplate CUMMINS TURBO DIESEL 1 52.25 02
2 45 WHEELS
= a Repl RT/Front Whee), alloy 2500, 3500 WFF 1 6%00 m 03
] 47 Repl LT/Front Wheel, alloy 2500, 3500 WFF 1 £9000 m 03
§ 48 Repi Center cap all WD2 & WM 1 97.60
Z 49 FRONT SUSPENSION
Z 50 O/H frt susp rE &t m 68 M
51 O/H frtsusp rt m ind.
52 Repl RT Hub & bearing 1 360.00 m Ind,
53 OfH ft susp m Ind.
54 Rep! LT Hub & bearing 1 36000 m ind.
55 Repl RT Knuckle 1 49900 m Ind.
56 Repl LT Knuckle 1 49500 m Ind.
57 Repi LT Upper ball jeint 1 S220 m Ind.
58 Repl RT Lower ball joint 1 12500 m Ing.
59 Repl LT Lower bal joint 1 12500 m Ind.
60 Repl RT Upper cntrl arm 1 9760 m Ind.
e 61 Repl RT Track bar wjpower wagon 1 28000 m Ind.
% 62 Whee! alignment align front wheels m 15 M
| 63 Wheel alignment check rear alignment m 05 M
£ 64 Repl Track bar front bracket 1 40.85 Incl.
65 Repl Stabilizer bar w/heavy duty 1 387.00 m 0.7 M
6 Repl RT Stabilizer ink 1 24700 m Ind.
67 Repl Axle assy 3.73 ratio 1 297500 m 35 M
68 Deduct for Overlap 02 M
69 Dedct for Overlap 03 M
70 Deduxt for Overlap 02 M
7 Repl RT Outer shatt 1 141.00
72 Repl RT U-joint 1 120.00
73 Repl Bieed brake system 4 whesl ABS 1 m 06 M
74  STEERING GEAR & LINKAGE
75 Repl Gear assy 5.9 liter diesel 1 74000 m 25 M
76 Repl  Pitman arm 1 4310 m Ind.
77 Repl Refay rod outer 1 35000 m 0.5
78 Repl Center link 1 4950 m 05
79 CAB
80 * Ror  RT Uniside assy s 45, 40
81 Overiap Major Non-Adj, Panel 0.2
82  FRONT DOOR
83 * Rpr KT Door sheil 05 28
B4 Overlap Major Adi. Panal -04
85 Add for Two Tone 07
5/5/2014 5:18:40 PM 10227 Page 3
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cam# [N

Workfile ID: b405b652
Estimate of Record
2006 DODG RAM 2500 4X4 QUAD CAB 4D LONG 6-5.9L-TD Red
86 Cear Coat .5
87 Repl RT Nameplate "Ram 2500° 1 64.85 0.2
88 Repl RT Side malding chrome ’ 1 128.00 4
89 R&J  RT Mirror assy manual 6x9, black 0.3
£ 90 R&]  RT Handie, outside wio keyless entry 03
2 91 R&l RT RAI trim panel 05
% 92 Bind LT Door shell 14
E a3 Repl LT Nameplate "Ram 2500" i 64.85 0.2
% 94 Repi LT Skie mokding chrome 1 128.00 04
& 95 REE LT Mirror assy manual 69, black 03
% 96 R8I LT Handle, outside w/o keyless entry 03
a; 97 REI LT RBJ trim pane! 05
= 98 # Repl Tire 1 250.00
% % # Repl Tie Mount & Bakance 1 1200 T
100 # Repl Rex Agent Adhasion Promoter 1 1000 T
0 # Repl Pinstripe Tape 1 /00T 0.5
102 # Repl Restore Comosion Protection/E-Coat/ Self Primer 1 1000 T 0.3
1|\ # Repl  Cover Cor i 500 7 02
1m # Repl Cover Interfor and Jams 1 500 T 02
108 # Repl Electronic Reset i T 0.5
106 # Repl Color Tinting 1 T 1.0
107 # Rept Color Sand and Buff 1 20
108 # Rep! Frame/Unibody Set-up, Gauge & Measure 1 T 25 F
109 # Repl Rough Puil 1 30 F
110 # Repl Harzardous Waste Remowal 1 400 T
111 % Repl Clean up and Detail {fist fee) 1 15.00 T
SUBTOTALS 12,495.90 53.6 211
NOTES
Estimate Motes:
Repairs exceed total loss thresholkd.
Additional damage possible. Open ltems indude frame.,
Qwner not present at ime of inspection, could met verify mileage,
Prior Damage Notes:
rt. bedside panel.
5/5/2014 5:18:90 PM 10227
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cam# [
‘Workfile ID: ba05b652
Estimate of Record

2006 DODG RAM 2500 4X4 QUAD CAB 4D LONG 6-5.91-TD Red

ESTIMATE TOTALS
Category Basis Rate Cost$
Parts 12,399.90
Body Labor 89hs @ $48.00 /hr 1,387.20
g Paint Labor 2L1hrs @ $98.00 fhe 1012.80
Mecharical Labor 192hs @ $50.00 /hr 560.00
Frame Labor 55hrs @ $ 50.00 /hr 275.00
Paint Supplies 2L3s @ $32.00 /hr 681.60
Body Supplies 50hs @ $3.00 /hr 15.00
Miscellaneous 96.00
Subtotal 15,827 50
Sales Tax $16827.90 @ 7.0000 % 1,177.93
Total Cast of Repalrs 18,005.43
Deghuctible 500.00
Total Adjustments 500.00
Net Cost of Repairs 17,505.43

THIS IS NOT AN AUTHORIZATION FOR REPAIRS. NO
SUPPLEMENTS WITHOUT PRIOR APPROVAL

ANY PERSON WHO KNOWINGLY FILES A STATEMENT OF CLAIM CONTAINING ANY FALSE OR MISLEADING
INFORMATION IS SUBJECT TO (RIMINAL AND CIVIL PENALTIES,

A R T

A A A e P R T E R A
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Claim #: ]
Workfile ID: b405b652
Estimate of Record

2006 PODG RAM 2500 4X4 QUAD CAB 4D LONG 6-5.9.-TD Red

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
DRITHO3, CCC Data Date 5/1/2014, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT QEM {QOptional OEM) or ALT OEM
{Altermative OEM) parts are OEM parts that may be provided by or through afternate sources other than the OEM
vehide dealerships. OPT CEM or ALT OEM parts may reflact some spedfic, spedal, or unique pricing or discount.
QFT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehide dealerships,
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data scurce. Tilde sign (~) kems indicate MOTOR Not-Inciuded
Labot operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Spedifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation tmes. NAGS labor operation times are not included. Pound sign (#) items indicate manual entries,

Some 2014 vehides contain minor changes from the previous year, For those vehices, prior to receiving updated
data from the vehide manufacturer, labor and parts data from the previous year may be used. The QCC ONE

estimator has a complete list of applicable vehides. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbraviations or symbols that may he used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:

m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=FElectrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical |labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

CTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Alumirnum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steal.
CaAPA=Certified Automotive Parts Assodation. D&R=Disconnect and Reconnect. HS$=High Strength Steel.
HYD=Hydroformed Steel. Ind.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
Ral=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right, SAS=Sandwiched Steel,
Sect=Section. Subl=5ublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line,

) R RO RO S R

CCC ONE Estimating - A product of CCC Information Services Inc,
The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Probection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=FPaintless Dent Repair. VIN=Vehide Identification Number,

5/5/2014 5:18:40 PM 102227 Page 6
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NEW JERSEY MANUFACTURERS
West Trenton
301 Sullivan way
Trenton, N] 08628
Phone: (609) 883-1300

Caim #;
Fax: (609) 453-1761 Worldle ID: b405b652
Unrelated Prior Damage
Writteny By: DAN CRYAN, License Number: 129870
Adjuster: RILEY, JAIME

Insuwes: I [ ] Com#: I
Type of Loss: Collision Date of Loss: 05/02/2014 12:00 AM Days 1o Repair: 0
Paint of Impact: 12 Front Deductible:
Ownenr: Inspaction Location: Appraiser Information: Repair Faciity:

1611 8Th St dayan@njm.com

Ewing, NJ 08638 (215) 493-1509

Non Drive-in

(608) 323-7537 Day

VEHICLE
Year 2006 Color: Red Int: License: [ Procuction Date:
Make:  DODG Body Style: 40 LONG State: N Odomaeter: UNK
Model:  RAM 2500 4X4 Engine: 6-5.9L-TD VIN: 1D7|<szac35:|- Condition:
QUAD CAB

TRANSMISSION Body Side Moldings Steren Aluminumy/Alloy Wheels
Automatk: Transmission Privacy Glass Search/Seek PAINT
Overdrive Console/Storage (D Player Clear Coat Paint
4 Wheel Drive CONVENIENCE SAFETY Two Tone Paint
POWER Air Conditioning Drivers Side Alr Bag OTHER
Power Steering Intermittent Wipers Passenger Air Bag Feg Lamps
Power Brakes Tik Wheel Anti-Lock Brakes (4) TRUCK
Power Windows Cruise Cortrol 4 Wheel Disc Brakes Rear Step Bumper
Power Locks RADIO SEATS Deluxe Truck Cap
DECOR AM Radio Leather Seats Rurning Boards/Side Steps
Dual Minmors M Radio WHEELS
5/5{2014 5:18:40 PM 102227 Page 1
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Qaim #; I
Workfile ID: b40ShES2
Unreiated Prior Damage
2006 DODG RAM 2500 4X4 QUAD CAB 40 LONG 6-5.9L-TD Red
Line Oper Description Qty Extended Labor Paint
Price §
1 PICK UP BOX
N 2 * Rpr  RT Side panel wfo DRW 30 2.5
3 Add for Clear Coat 1.0
4 Add for Two Tore 1.0
SUBTOTALS 0.00 3.0 4.5
NOTES
Line 2: Two areas of damage. Written for repair w/spot refinish.
Prior Damage Notes:
tt. bedside panel.
ESTIMATE TOTALS
Category Basis Rate Cost §
Parts 0.00
Body Labor 30hs @ $ 48.00 /hr 144.00
Paint Lahor 45hs @ $ 48.00 /hr 216.00
Paint Supplies 45hs @ $ 32.00/hr 144,00
Body Suppiles 30hEs @ $ 3.00 /or 9,00
Subtotal 513.00
Total Cost of Repairs 513.00
THIS IS NOT AN AUTHORIZATION FOR REPAIRS. NO
SUPPLEMENTS WITHOUT PRIOR APPROVAL
ANY PERSON WHO KNOWINGLY FILES A STATEMENT OF CLAIM CONTAINING ANY FALSE OR MISLEADING
INFORMATION IS SUBJECT TO CRIMINAL AND CIVIL PENALTIES.
5/5/2014 5:18:40 PM 102227 Page 2



Claim #: ]
Workfile ID: b405b652
Unrelated Prior Damage

2006 DODG RAM 2500 4X4 QUAD CAB 4D LONG 6-5.9L-TD Red

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are devived from the Guide
DR3ITHO3, CCC Data Date 5/1/2014, and the parts salected are OEM-parts manufactured by the vehides Original
Equipment Manufacturer. OEM parts are avaflabie at OF/Vehiclke dealerships, OPT GEM (Optionat OEM} or ALT GEM
(Altemative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehide dealerships. OPT OEM or ALT CEM parts may reflect some specific, spedal, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehide dealerships.
Asterisk (*) or Double Asterisk {**} Indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign {~) ftems indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate, Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or AfM. Used parts are desaibed as LKQ, RCY, or USED. Recenditioned parts are described as Recond.
Recored patts are desaribed as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Spedifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times, NAGS labor operation times are notinduded. Pound sign (#) items indicate manual entries.

Flh b R L R

Some 2014 vehides contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used, The OCC ONE
estimator has a complete list of applicable vehicdles. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellanecus Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Eledrical labor category. F=Frame |abor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certifled Automotive Parts Assoclation. DBR=Disconnedt and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel, Ind.=Induded. LKQ=Uke Kind and Quality. L T=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. OfH=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&JI=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a {ist of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR =Bureau of Automctive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Faintless Dent Repalr. VIN=Vehicle Identification Number.
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MORAK, DUNST
& DOUKAS. LLP

ATTORNEYS ut taW

40 Paterson Strest. PO, Box 480
Mew Brunswick, New Jersey 08903

M. Gentry

Chrysler Group, LL.C

1000 Chrysler Drive

P.O. Box 21-8004

Auburn Hills, MI 48312-8004
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HOAGLAND
LONGO

MORAN, DUNST
& DOUKAS, LLP

ATTORNEYS at LAW

Ms. M. Gentry
Chrysler Group, LLC
1000 Chrysler Drive
P.O. Box 21-8004

40 Paterson Street Nicole M. Downs
New Brunswick, NJ 08801 Partner
Tel: (732) 545-4717 Fax: (732) 545-4579 ndowns@hoaglandlongo.com
www hoaglandlongo.com

77

July 7, 2014

RECEIVED
JUL T3

SPECIAL INVESTIGATIONS

Auburn Hills, MI 48312-8004
BY FAX, REGULAR AND CERTIFIED MAIL

Dodge/Jeep
Our File No.:
NIM Claim No.:
Your File No.:

Dear Ms. Gentry:

With reference to the above matter, please be advised that an inspection of the subject vehicle
(2006 Dodge Ram truck) has been scheduled for July 29, 2014 at 10:00 a.m. at Baker Chrysler, 1045
State Route 206, Princeton, New Jersey. Please be guided accordingly.

Thank you for your anticipated cooperation.

NMD:ktm

NICOLE M. DOWNS

cC; Ms. Tamara Schmidt @ New Jersey Manufacturers Insurance Company [BY EMAIL]

New Brunswick, NJ » New York, NY » Buffalo, NY = Philadelphia, PA « Clinton, NJ « Wal,NJ . Hammonton, NJ
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40 Paterson Street Nicole M. Downs
New Brunswick, NJ 08901 Partner .
“ 0 n G l n N n Tel: (732) 545-4717 Fax: (732) 545-4579 | ndowns@hoagiandiongo.com

l u N G n www hoaglandlongo.com

MORAN, DUNST
& DOUKAS, LLP

ATTORNEYS at LAW

77

July 7, 2014

Ms. M. Gentry

Chrysler Group, LLC ‘RECENED
1000 Chrysler Drive - B

P.O. Box 21-8004 e tn
Auburn Hills, MI 48312-8004

BY FAX, REGULAR AND CERTIFIED MAIL GPECIAL INVESTIGRTIONS

Dodge/Jeep
Qur File No.:
NIM Claim No.:
Your File No.:

Dear Ms. Gentry:

With reference to the above matter, please be advised that an inspection of the subject vehicle
(2006 Dodge Ram truck) has been scheduled for July 29, 2014 at 10:00 a.m. at Baker Chrysler, 1045
State Route 206, Princeton, New Jersey. Please be guided accordingly.

Thank you for your anticipated cooperation.

NICOLE M. DOWNS

NMD:ktm
ce: Ms. Tamara Schmidt @ New Jersey Manufacturers Insurance Company [BY EMAIL)]

New Brunswick, NJ = New York, NY » Buffalo, NY . Philadelphia, PA « Clinton,NJ « Wall,NJ = Hammonton, NJ
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{Rig|1t Front Wheel Speed Sensor -
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Active Brake Fluid Level Low
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ATTORNEYS at LAW
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ESTIMATE TOTALS
Category Basis Rate Cost %
Pt
By Lator
Paint Labos

Pamnt Supphies
Other Charges
Sales Tox

0.00

e 11.842.50
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**Not responsible for items left in car*** Lifetime warranty on repairs,rust repairs
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