INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

AQ14-003
CHRYSLER
12/12/2014
ENCLOSURE 17
CUSTOMER COMPLAINTS
FINALBACKUP



ebony.weaver.ctr
FOIA B6








A 1=

DEATH OR SERIOUS
INJUBY Ccan ocCcUR

# LR 15 AT LAVENTFT (AN AT ILLFCT T PR A A
= THE ACK SEAT B TRE RAFTST PLAT FON CHARE
» WIPVEIT LT & REAR AT VLD AT B TR SR
o T Al Fidl A AD PYRERTILE FNY Tl AR i
a AL Bidye L AFar Eed i@ A

)
0

#

ki
i

f'lhl-n.

T L LR

it =l















=




AOEALE




DEATH DR SERIOUS
* CHILDREN 12 AND UINDER CAN BE KILLED BY THE AR 4G
* THE BACK SEAT IS THE SAFEST PLACE FOR CHILOREN

* MEVER PUT A REARFACING CHILD SEAT W THE FRONT
.mmmmmm“m“
* ALWAYS USE SEAT BELTS AND CHILD
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-01-10 15:52:51.727875
FilesNot Recieved: O



On second sheat thier is a invoice number of 9113. These are the 2 parts | replaced.



sears

AUTO CENTER

N EE. RS AN e o

]

6060 - Sears, Roebuck and Co. 4900 MIDWAY MALL

Elyria, OH 44035

EPA Number;

(440) 324-1628

Facility Number:

FINAL INVOICE

INVOICE DATE: 08/37/2013

[TAG ¥ INWIAL ESTIMATE REVISED ESTIMATE  [PHONE AUTHORIZATION]  REF NUM
YEAR/MAKE/MODEL - PART o 0.00 YES ING20342
2005 DODGE-RAM TRUCK RAM 2500 FICKUF 6-360 591 Dsi 5 S0 $
W OLOR LABOR -§84.09 384.89 APPROVED BY: CREATED BY,
RED
THER .00 0.00 220749
V.LN, LOCATION 0 $00 i
307ks2ecesG NORTH TAX 8478 8478/ CONTACTED BY: INVOICED BY.
OMETER IN OMETER QU FOSS, LORI
gg%gg_L QUOMETER QuT TOTAL 581.27) $81.27 088.L 220749
DATETIME OF DATETIME REVISED NUMBER CALLED: LOGAL
TIMEIN TIME OUT ESTIMATE PURCHASE,
08/17/2013 02:50 PM 08/17/2013 04:09 PM PO NUMBER
0BMTRHI0Z50PM | 081772013 04:32 PM
PROMISED TIME g T DATE / TIME CALLED | 203428
OB/17/2013 UROP-OFF
05:00 PM 0B/£7/2013 02:50 PM

AR PRESSURE FRONT / REAR

S

EE COMMENTS BELOW

WHL. TORQUE SPECIFICATION

See reverse for important warranty terms

HKD TORH35 - ALL O.E, APPLICATIONS and other information.

COMMENTS/REQUESTS OR AL TERNATE CONTACTS;

I acknowdedge nolice and oral approval of an
increase in the original estimated price.

WORK AUTHORIZED BY;
X

B

ary ITEM # DESCRIPTION OF MERCHANGISE PRICE EACH TOTAL
LB 10013011 ALIGN, SERVICE AP 58499 $84.997
1 RD 58 MULTI CREDIT 26722 -58.50 -$8.56T
iP5 02801301 SUGGEST, SUSPENSION £0.00 $0.007

# - This symbol indicates paris or labor changed or are addilional to the original estimate.

SEARS VALUES YOUR FEEDBACK!

TECH
222075

CSA
220749
220749
222075

We hope we lived up to your expectations. Please let us know at WAW.SEARSAUTOFEEDBACK.COM

Esperamos haber sobrepasado sus expectativas. Haganos saber en WWW.SEAFISAUTOFEEDBACK.COM

RETAIN FOR COMPARISON WITH MONTHLY
STATEMENT OR FOR RETURN OA EXCHANGE

Parts Sunlotal: $0.00
Labor Sublotal: $8492
Reductions Sublotal: 30.00
Subfotal: $76.49
Tax: 6.250% $478
Tolat: 881,27
RC: 1837-8552-4577-3657

Cash Tendered: $100 00
Change Dua: 51873

Visif us al SYWR com

SALESCHECK # 060600625906

ALL LUG NUTS ON CUSTOM AND ALLOY WHEELS MUST BE RE-TORQUED AFTER 25 MILES ANDY CHECKED PERIODICALLY.

i g

ITEM/ WARRANTY INFORMATION / LABOR DETARS / COMMENTS

Altermarke! TPMS Available, Verty TPMS

TEM COMMENTS:

19013011: YOUR VERICLE MAY‘HEOUIFIE ADD. PARTS AND/OR | ABOR TO COMPLETE YOUR ALIGNMENT

INCL: BEFORERAFTER PR!NTOUTS,STEEFHNG&SUSF’ENSION EVALUATION. LABOR ONLY PARTS ADD.

02801301: Suggested suspension service andior fepair. This recommendal

suspension syslem. See associate for datails,

h e

we ¥
{

Left Rear

Camber

=)

0.20°

 Total Toe

ALL NEW, NON-OEM PARTS UNLESS OTHERWISE SPECIFIED.

SERVICE. NO ADD. WORK WILL BE PERFORMED WITHGUT YOUR AUTHORIZATION. SERVICE

“Thrust Angle

-0

L iy
_9_191___% 4
Toe

Right Rear

tion is based upan conditions found dusing & courtesy visual inspection OR conditions and symptoms identdied during a full evaluation of the

N « DOne ar mare values are not within snscification. Tire wear. handlina and safetv nroblems mav resu




Customer History
Store: 6997 8/01/2013 Through 9/01/2013 Page: 1
Location: 14911 State Route 58 Oberlin, OH Date: 12/26/2013

Time: 2:28PM
I - herst, o+ [
Date: 8/16/13 Invoice#: 9113 PO#:

SKU Mfg Part No Quantity Amount
20515006 DS1463 1 $103.99
20515646 ES3625 1 $54.99

Tender Type: Cash $200.00
Date: 8/17/13 Invoice#: 2852 PO#:
SKU Mfg Part No Quantity Amount
Tender Type: Cash $21.00
Date: 8/18/13 Invoice#: 8540 PO#:

SKU Mfg Part No Quantity Amount

20516981 K7300 2 $18.98
Tender Type: Apply Deposit Funds $20.17
Total Sales: $177.96 Total Refunds: $0.00 Net Total: $177.96

* Totals do not include tax.

The information contained in this document is the priviledged, confidential property of Advance Stores Company, Inc. ("Advance
Auto"). Unless authorized by Advance Auto Parts, any dissemination, ditribution or copying of this document or any information

herein is strictly prohibited.



Document Recieved from Customer

cair Number: [N

Date Received: 2014-01-13 09:56:33.496633
FilesNot Recieved: O



98 06997 retail.advancestores.co =
" APAL - Back Office - APALZZ [_[5]]

ltems in RED have already been returned.

Date Tran # |PO# [=] o . ) i i _ .

122672013 B16 Highlight item and press ‘control + I' to view vehicle information,if available
10052013 2733
8182013 540

| El
20515646 [TIE RODS S ENDS M.

14232013 3803
1042013 2523
12/312M2 1771
11/09/2012 5885
91302012 G543
5122012 E746

Tenders Amount Summary Info (Sis Tax Not Included)
Cash 200.00
Change a10e | Sales: 1153.21
Returns: -58.97
Net: 1094.24
Total Core Bank: 0.00
Core Bank Write-Off: 0.00

Return Date | Return Store | Team Member | Register # | Transaction #] # Returned |

K| _>E| Barcode Number for Tran# 9113 is |G
ESC Exit . s -
Z F3 I F4 I F5 I £7 E Fa Fg I F1_OJ
A Loy Search View Exchanges 55 Information invaice Pring Ghow AR fems History Report Sort Order

L omis ocaon

ol o and_edl o~
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-01-24 12:33:27.125832
FilesNot Recieved: O



FROM @ Panasonic FAX SYSTEM PHONE NO, @ 5736994844 Jar. B1 1994 12180601 P1

ATTN: Veronica

1-801-736-3929

o [

Case #-

Will you please call me and let me know that you received this bill for towing.

Thank you



FROM ! Panasonic FAX SYSTEM PHONE NQ, @ 5736994844 Jan. 81 19394 12:87AM P2

PO _JX918 W

510 MAPLE ~ PARK HILLS, MO 835801 LR
(573) 431-2117  (573)756-4563 FAX (573} 431-2175
CALLED IN BY: REASON FOR TOW:
l /’,[ \?\ ‘5\ & -{j’,‘f r“ .“. /";;i' AR AN
i
{ L Y.t ? }'/I(»‘ ,}1__”/
{ ) y AL e
YEAF |~ MAKE /7 MODEL COLOR STATE| MILEAGE
; ATV atade Ve porra /el [ Fi A
g TS Wi W RVIA Pty ‘ NG {Z $ b, Y
i - |PIGKED UPBY UNIT # VIN #
¥ TIFRONTI ] REAR i /
~“J KEYS DRIVER IV " [ CHARGE | PO¥
_IYES __NO | TRUCK ~<i1 ]
CASH CHECK# __ .. — ) CREDIT
; PAID BY A &gK A0 7 |CARD [0 AUTH.8
: CUSTOMER '
STATE {1013
L SERVICES {EAVY BUTY ACTUAL CHARGE
i $125.00
i Hour /Min.
' MILEAGE/ per mife | $2.50 Min.| $3.50 Mir. miles X
: WINCHING $2.00 FootPer Cable Mn.
i DOLLYS $35.00 $75.00
FLAT BED HOOK UpP Min. Min.
DRIVELINE $25.00 $30.00
; &35 §§w0.00
r STORAGEPER DAY RATR Per Un
gﬂmses CHECK #
; DOUT ___ INVOICE #
| OTHER i
f
RELEASE & AITHOPSZATION: (et b sine® R S P %_)5
1 45 A S GRADe & soen §) exvews of thin 1hase it the price echedads atove s hercdy eultortze the JL ; .1
Sorvics of ey vebicie. § meoupt &l Snorcial responsibiity S v Fwnion. §havaby BoRRowenp thid dup 10 S condlioy as  ttdmmi e 4
axpisingd by Bue Service man, ten is & posslilly et damags mvy oncar s sanviting iy valicle, [nges t sssume kit TOTAL
Mhmm&mdﬁmhmmmwwmmamm_mmdm*ﬁmm',&ﬁs CHARGES

m!ma‘wwm@mﬁmm@mmmmmwm, 5 2y
Beoy BBy Furiiers ; W i stectipd s S

{1
f £ ]
Dty Sigrasies ... . Yoot

2.650.90 Servipé Change WH Be Chrgad For fatiened Chischa.



Document Recieved from Customer

cair Number: [N

Date Received: 2014-01-28 14:05:16.992485
FilesNot Recieved: O



FROM © Parasonic FAX SYSTEM PHOMNE NO. Jarm., 81 1984 12:06601 P1

ATTN: Veronica

1-801-736-3929

erom

case # NN

Will you please call me and let me know that you received this bill for towing.

Thank you




FROM -

T A A | adhe

anasonic FAX SYSTEM

K. BUCKLEY TOWING & RECOUERY. INC.

24 HOUR TOWjS & RECOVERY INVOICE -~

PO _JX918 ",
510 MAPLE ~ PARK HILLS, MO 63601

1 e

o e 3

(573) 431-2117  (573)756-4563 FAX (573) 431-2175
REASON FOR TOW: 1
{ .

S

.‘ DATF
L ‘Q‘iQJ

LR R # e f‘,‘u {Tps A
LOCATION "'~.

=
DESTINATION /4 v A ]

oy . N

{ & Ol by e 5
YEAR | “MAKE |7 MODEL | GOLOf LICENSE # |STATE| MILEAGE
Lli 1A i0%4e [fam 2503 1/ <8 1700 Azl TS

PICKED UP 8Y
LY FRONTL] REAR A .f
J KEVE
=i YES __NO | TRUCK

CASH
PADBY | VP

PO#

CREDIT
CARD 11 AUTH. #

CUSTOMER :
ACCOU REF. #
OWNER v ¥ py )

ADDRESS
oy Fics

SERVICES UTC EAVY DUTY A

CTUAL CHARG

TOWING
MILEAGE/ psr mile
WINCHING

DOLLYS

mifles X

DRIVELINE
STORAGEMPER DAY

CHARGES
PAID OUT

OTHER

CHECK #
INVOICE #

RELEASE & MSTHORZATION: (rest b ety N,
B e 49 SR8 8 v s 2000 OF IS SCROTIAY, § 508 xSl thes e actiicts SOV ek havely Auiins e ff 5
aeivice of sy WiRck. | Soe 18 Recis SRty 8¢ $his Foios Ehmcady aciononbintse Pl dot 10 the conditiony gy wedranc St
WW“%M.M&;MNMﬁmmwmmhMgm:v% bt 1 sxmene A6 :
mummw»mmmmm%ﬂcmmmmu&wmw
mswwmmuw.mmp»wgmmmwm&a&wekww
ity Seditey. EiRihomiLon: . R 9 codecsiod ot uds ¢
ookt |7 /

[4

)

PHONE NO. Jar

N

1994 12:860M P2
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-01-13 15:29:19.363291
FilesNot Recieved: O



There are supposed to be 5 sheets in this attachment. If not let me know at

I o 2!l me of [ Thank you.



"*’CHRYSLER

tese ~ I

Left Tie Rod

IMPORTANT SAFETY RECALL N62/NHTSA 13v-528

This notice applies to your vehicle (VIN: 3D?MS48C]SC-

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

oea [

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2003 through
2008 model year Dodge RAM 1500/2500/3500 series Trucks that had the steering linkage replaced
with MOPAR service parts.

The problem is...  The left tic rod ball stud on your truck may fracture under certain driving
conditions. This could cause a loss of directional control and/or crash without
warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will inspect the steering linkage on your truck and replace steering

linkage component(s) il required. The inspection will take less than ' hour. If
linkage replacement is required, the work will take an additional 1 hour to complete,
However, additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 to
do to ensure your  schedule a service appointment. Ask the dealer to hold the parts for your vehicle or

safery... 10 order them belore your appointment. Please bring this letter with you to your
dealer.

If you need If you have questions or concerns which your dealer is unable to resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
www.dodge com/ownersreg.

If you have already experienced this condition and have paid (o have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Aubum Hills, M1 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable o remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 203590, or call the toll-free Vehicle Satety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.
We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.
Customer Services / Field Operations
Chrysler Group L1.C

Note to lessors receiving this recall: Federal regulation requires that vou forward this recall notice 1o the lessee within 10 days.

Chrysler, Jeep, Dodge, Ram, SRT and Mopar are registarad trademarks of Chrysler Group LLC.
FIAT ks a registered trademark of Fiat Group Markating & Corporate Communication S p.A., used under kcense by Chrysler Group LLC




January 10, 2014

SAFETY RECALL N62/NHTSA 13V-528
Case # JNE_—_——

VIN. #3D?M543C1SG-
Mileage at first repair 133003
Mileage at second repair 138127

Mileage at present (January 10, 2014) 142803

E-mail adaress: |

Mailing Address: P. 0. Box 269, Colt, AR, -

Inspected at Frank Fletcher Dodge Chrysler leep of Jonesboro, 3314 Stadium Blvd., Jonesboro, AR
72404 on January 08,2014

If there is something else you need please call.

Thank You,




January 10, 2014

vini 307msasc1sG

We bought this truck brand new in May 2005 at Fletcher Dodge in Jonesboro, Arkansas. My wife and |
are the only people that have ever driven this vehicle. The truck has always pulled to the right.

At about 100,000 miles the front end started popping and would not drive correctly. When | got
around to taking it to a shop the mileage was 133,003. | took it to Purcell Tire Co. They have a front end
alignment shop. They completely redid the front end and aligned the truck to Dodge specs. That
invoice is attached to this letter.

The truck still didn’t drive correctly. So, | put a new set of 10 ply Cooper tires on the front end. The
truck seemed to drive better for a short period of time. Then it started pulling to the right again. This
time | took the truck to Jonesboro Alignment Service, Inc. The invoice is attached. This company
inspected the truck and told me that the front end could not be aligned to drive correctly unless they
put an offset ball joint on the right top side.

After | spent between $1800.00 and $2000.00 on the front end it now drives better than when it was
new.

I need to explain something. We live in a small town and there is no place to take a vehicle around this
area that has the equipment to do this kind of work on this size of truck. We have to drive at least 60
miles to get it worked on. Also, we have been truck drivers and not always home to get things done.
Now we are retired and can get things done.

Thank you for your time,

Shirl Short




_COLSC o 24414999

INVOICE #: 4@28Bzic

PAGE: 1
TIME STARTED: ©7:50:0&
TIME CLOSED: 12:17:22

87@/372-L473
NONSIG #: g ACCTH: -

CUSTOMER:

4@1i1il

@ VEHICLE: 2005 DODBE 35682

SHAM - -B4BES ot ) 2 = [ S e AR-MILERGE=z-- -~ -133803 -
i COLDR: WHITE
INVOICE DATE: B3I/ 14713 TERMS: NET 1@TH
'RODUCT MECHANIC GUANTITY PRICE - F.E.T. EXTENSION
##%RLL 4 BALL JOINTS & TIE ROD ENDS##%%
#x2AL TENMENT %% %%

{ENTER LINK 4857 i 159.95 159. 95

{RAG 4957 i 97.95 97.95
B4az :
EFT OUTER TIE ROD END 4B57 1 4. 95 94, 95
DAZEDD )
'IBHT INNER TIE ROD END 4057 i 89.95 89.95
B422D0D
IFPER BALL JODINTS 4057 2 93.95 199. 9@
DLEEDE
.DWER BALL JOINTS 4Q57 2 39, 95 193, 3@
B4E2P0
NETALL STEERING & SUSPENSION 4@57 1 240. 00 240, B0
BAZ10D '
INE TON ALIGNMENT 4B57 i 85. 8@ 85. 0@
978116 -
'MERCHANDIGE: B4z ED
LABOR: 325. 09
SALES TAX: 99. 25

WEICE TOTAL: 126E. B85

1266, B
26 V2

STER

| EEEEEEExERAxrxxrdxxCHARGE ACCOUNT TERMS 3@ DAYS — NET 1OTHR®E###%58idisitsstsss
HEREXEAXEFERRHRXEVISTT s OUR shiEW: WEBSTTE ?&%gﬁ@QEQELQEQREgEBM******************
W RN E i b B S HED S EY [ =




as= +

JONESBORO ALIGNMENT SERVICE, INC.

Sales Receipt

P.0. BOX 16906 Date_ Sale No.
JONESBORO ,AR 72403
10/30/2013 18303
Phone # 870-934-1550
Sold To
CASH SALE
SHORT
o 138 127
/VL Ve a:’} e 2
Check No. Payment Method Vehicle Description
DODGE 3500
Description Qty Rate Amount

OFFSET UPPER BALL JOINT 1 201.10 201.10T
LABOR 1 90.00 90.00T
1 TON TRUCK ALIGNMENT 89.95 89.95T
REAR SHOCKS 2 47.23 94.46T
LABOR \L 2 30.00 60.00T

Sales Tax nil 9.00% 48.20

W/
o
\
A
Total $583.71
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From: |

To: customerassist@chrysler.com
Date: Thu Jan 09 14:00:47 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

recall N49

Comments:
Our company has a fleet of 18 Dodge Ram 3500 series trucks from 20 years
2010-2013, we have received recall notice N49 for the left tie rod end.
Since receiving this notice we have called Flemington Car and Truck Country
multiple times with the same answer, the parts are not in and the trucks
can not be fixed at this time. Due to the severity of this re-call we are
wondering what Dodge is doing to make sure that these trucks are fixed in a
timely manner, or if Dodge is providing loaner trucks until parts are made
available so that they can be fixed properly. Also what the proper
procedure is going to be when one of the tie rod ends break and there is an
accident and how dodge is going to assume responsibility

Sender Information:

Title:

First Name: || R

Middle Initial:

Last Name: |||l



From: customerassist@chrysler.com

To:

Date: FriJan 10 23:02:19 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear I

Thank you for contacting the Ram Assistance Center.

Your concerns, particularly in view of the inconvenience involved in this issue, are understandable
and we appreciate the time and effort you took to bring this matter to our attention. A case has
been opened for you and the number is at the bottom of this page.

Due to the nature of your concern, your file has been escalated for further review. We feel this
referral action will provide the best resource for your concerns. An agent will attempt to contact
you within one business day at the phone number provided in your email ( 908.788.5100 ). If you
wish to be reached at an alternative number, please respond so we may update your file
appropriately.

Thanks again for your email. We look forward to further addressing this matter further with you.

Sincerely,
Crystal
Customer Service Representative
Ram Customer Assistance Center
For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
1
Original Message Follows:
US Customer Service - Dodge Brand Site
Brief Description:
recall N49
Comments:
Our company has a fleet of 18 Dodge Ram 3500 series trucks from 20 years
2010-2013, we have received recall notice N49 for the left tie rod end.
Since receiving this notice we have called Flemington Car and Truck Country
multiple times with the same answer, the parts are not in and the trucks
can not be fixed at this time. Due to the severity of this re-call we are
wondering what Dodge is doing to make sure that these trucks are fixed in a
timely manner, or if Dodge is providing loaner trucks until parts are made
available so that they can be fixed properly. Also what the proper
procedure is going to be when one of the tie rod ends break and there is an
accident and how dodge is going to assume responsibility



VIN:

e |
Mileage:

80000
Servicing Dealer:

flemington
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
ringoes
State:

NJ
Zip:
]
Email:

Work Phone:
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RECEIVED DATE:
01/03/13

| .
POSTED DATE : , 3 013

|

VIN ( FI/RST 9 DIGITS) 3(7) 7 ﬁS = /?Q @

VIN(LZ/&STSDIGITS) @ _

 FIRST NAME:
i
{
| LAST NAME
‘f
|
; QO oo oD
I'f
|
/
' NON - SCANABLE ITEMS : CIRCLE ONE

f
‘ YES

[
|
ﬁ
‘:
|




e |

Wiggins, Co

|
December ;24, 2013
RE: Defect Dodge Ram

|
Personal Mail

Chrysler Customer Assistance
: i
Chrysler /
P.O. Box 21-8007
Auburn lfilills, Mi. 48321-8007
/
|
Attention: Chrysler Group
[

f
| .
Dear Customer Services:

!
lam refsponding to your recent correspondence concerning a safety recall on our 2006 Dodge
(VIN: 3D7KS28C66
{

On -10|J/23/2013, [ was driving in heavy traffic on County Rd. 52 in Weld County, when the Tie
Rod on my vehicle broke causing me to suddenly veer across the road nearly hitting a light pole,

and a{imost rolling my vehicle, | ended up in the barrow pit.

! calléd Steffen’s Automotive Service and was towed 20 miles to his repair shop.

f
f

Please find the enclosed repair invoice which you requested in your safety recall notice, that we
might receive reimbursement for our vehicle defect repair to our steering linkage. :

Thalnk you for your assistance in this matter.

|
!

|

|




-

[-05n

i

.- .& REPAIR SERVIC

’ 104 N. Main Street
WIGGINS, CO 80654 .

T . g

1 i 7 .
B 565M .

AL oL Lo el _in

bod s

\N\Nlmrl..

L
. - i

y

W, T
L

NAME =

" °(970) 483-6357

CUSTOMER S ORDER NO.

1ot O4p

,hdh \ <

~

DATE

-

& 205 TS

m\ rorals

A

HOME PHONE

__w
b

%t i s
2 Toied Lo Voondoons

L=ft b

1

!

hub\;mﬁ ..EESLM\.

e cod

b AR 3eo 120

4 R - T a 3 i E ? z\ - , . <m>n.:>xm>zwxonmr )
= B /) ~ [OZ( mm.%mr,m.m__uww\ Tix Lo, V- 18999 1400G - [e
Tt pocd Kls ‘1300 2l i

- | [JLuet

| ODOMETERIN -

LICENSE N

‘< s

ODOMETER QUT

ER
.

h Thms

L DESCRIPTION OF WORK .

- T wa - 4 -
T v

127519

AMOUNT

o

|Aeate

Pl

Y i

nnk%.nxow\\ﬁrqw%\,\&ﬁﬁhht\\.éﬁ ceuch x qm.mw *R

ﬁ\xiatﬁﬂn&\.\.%msa«ﬁ.\?xﬁhﬁ

OTAL PARTS
>onmmw_om_mm .

yr ek

R

dywn cHES T Fes TofalpaTs o

" AGCESSORIES '| :

BElER

necessary md
| vehicle far pu
express med

Foac

B

= o ‘ W
, . — - o held resod . e T e
lrdullflr'..- ) “_, ] . » K ' Enmﬂmm‘ E..w by o .rt . M m‘ . G_wi,n.,..é f‘M-r«...—{.)lM K
i B Tt o e SAVE OLD PARTS? & e -0
P - T T e ——] ; — — . + s TOTAL |
. _TOTAL ACCESSORIES at EEEN N R S8 | e Toml
o~ : o} sonarune! s RS o i THANK YOU
B E_!, T Toe, ffﬁ.\ e T i. ey T R = - e m

o |6 /0-23-(3)
ADDRESS . ) ma ORDER WRITTEN BY - PROMISED Tk ™
L - ) . R I . L
ik r : \A\\ﬂ?, ‘ AM,
CITY, STATE, ZiP ” j . .
y [~
v o PM{ .

| 1S5S w £33 <l bk S < \\R\ | By l95 m ] chane a._._._..u O OLFITER ‘ _H_ ez.mu% : .,w_H.D,.;Em. - .c_mmu T |
K\ :u” (bs fm\\rbrmmmr N.m. |nm.w~ ,\D_w.mhr.o.? 74 \m‘wéuﬁk =y cohecls Qrwmu\,m\ ?@MPL.“QE\NQQ\“QN\G | kS

. .._‘ SRSk S U R @Wm?&v\aa ......R..m.un%.m..?wu\ak.rm..._Awmw,&fw\_.:Gx\.«u._.ﬁx%%&...;.,...
' w m\ S - ._,m.r.,ﬁq#fxvam,.ﬁmmw_ .w.ﬁ..,m.,.. t w ST /. - o NQQN%&&G\?@E\Q%&Qumuntrh\ﬂnnn\\ﬁg . et
- | .. | ,.,m _ o .. - i mﬁb?ﬂwﬁn‘m\mka«n\&ﬁ%ﬁvv&qu :Mwﬁ\\hu\ w.ahxﬂ\....‘ e ls \.ﬁ ...._?w.h\.. *”* x - . ‘
— e ‘y 1o leage 4 sse. ,m_,_\\,_‘_i.uga&h\@&m& ?&5&@ W B0 MU
2 < . E ‘ s«l&i ..r\.:_.,,.\.m%umu..hﬁmvﬁa@sﬁ brake pack. .

i ) _




Froomn
N oA / Left Tie Rod
%CHRYISLER
u‘

I

: IMPORTANT SAFETY RECALL nNe2/NHTSA 13v-528

ThlS notice applies to your vehicle (VIN: 307KS28C66G N

' Thls notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act. :

!
D}’ear e N _
Chrysler has deécided that a defect, which relates to motor vehicle safety, exists in some 2003 through
2008 model year Dodge RAM 1500/2500/3500 series Trucks that had the steering linkage replaced
with MOPAR service parts.

' The problem is...  The left tie rod ball stud on your truck may fracture under certain driving
r{ conditions. This could cause a loss of directional control and/or crash without
)

! warning. _
l What your déaler Chrysler will repair your vehicle free of charge (parts and labor). To do this,
! will do... your dealer will inspect the steering linkage on your truck and replace steering
i

linkage component(s) if required. The inspection will take less than ‘2 hour. 1f

; linkage replacement is required, the work will take an additional | hour to complete.
' However, additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer starting January 6, 2014 to

do to ensuré your schedule a service appointment. Ask the dealer to hold the parts for your vehicle or

i' safety... to order them befure your appoinimeni. Please bring this letter with you to your =
! dealer. !
If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the cafd apply to you or your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg.

If you ha‘v;'e already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, M) 48321-8007, Attention: Reimburscment.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

t

It your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written compiaint to the Administrator, National Highway Traffic Safety Admmlstratlon
~ 1200 New Jersey Ave., S.E., Washington, DC 20590, or call ihe toll-free Vehlcie Safety Hotline at "
1-888-37-4236 (TTY 1-800-424-9153), or go to http://www safercar.gov. i

We're sorry for any inconvenience, but we are sincerely concerned about your safety. : Thank you for your
atlenno}n to this important matter.

Customer Services / Field Operations |
Chrysler Group L1.C

Note to lexsors receiving this recall: Federal regulativn reqrires that you forward this recall notice to the lessee within 10 days.

, coossy WCHRYSLER Jeep SITT O v v

RAN

! Chrysler, Jeep, Dodge. Ram, SRT and Mopar are registered trademarks of Chrysler Group LLG.
I FIAT is & registered trademark of Fiat Group Marketing & Corporale Communication § p A irsed 1nder liranaa i [heetar G 115
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CONPEOEOH#H LEEL0S

PLEASE HELP US UPDATE OUR RECORDS
IF ANY OF THE-FOLLOWING CONDITIONS APPLY

VIN (Last 8 Characters of Vehicle Notification Code
identification Nurmber)

E

I [

This service was previously performed on my vehicle ({check one if
applicable).
0 My vehicle was inspected and found to be ok.
[ My vehicle was repaired.
This vehicle was (check one if applicable).
[ scrapped O stolen O exported
This vehicle was sold to (check one if applicable).
O A dealer, or somaone whose name and address is unknown.
O Someone other than a dealer (type or print the new owner's
name and address below).

Date of sale:

Updated name and address (fype or print the new owner's name
and address or your new name and/or address if it has changed):

Owner's title (theck one if applicable):
0O Mr. O Miss O Mr, & Mrs. 0 Dr.
O Mrs. O Ms. O Rewv. [3 Business

First Name Mi

Last Name

Street Address

City

State Zip Code

Email Address




Chrysler (
Chrysler

P.0. Box :
Auburn ¥
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|

 RECEIVED DATE:

01/03/14

" POSTE]? DATE : CQ / g ‘71 // 6

VIN (FiI:RST 9 DIGITS) % b 7 K S 02 Y//Q .

VIN(LJ\STSDIGITS) q i? !

!
FIRST NAME:

|
LAST NAME :

!
CAIR :

NON -~ SCANABLE ITEMS : CIRCLE ONE

| Yes



Hosston, Louisiana

December 24,2013

Chrysler Customer Assistance
Attention: Reini'nbursement
Chrysler Corporation ) i e = e

P.0. Box 21-86?7:‘;: '
Auburn Hilis, Michigan 48321-8007 .

i : Dear Chrysler Customer Assistance:

\We received you|r safety recall notice N49/NHTSA 13V-529 {Left Tie Rod) for our company owned 2009 Dodge
2500, VIN: 307K528T29GHl. We had this problem repaired by Brian Curry’s Alignment in Vivian,
1ouisianal on 15 I\fovember 2013 (see enclosed invoice). We respectfully request reimbursement for this
repair per the guidancein the recall notice.

Sincerely,

Kirby Qit Company
Operations Manager

el L . — m———
- R 2
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Chrysler Customer Assistance
Attention: Reimbursement

P.O. Box 21-8007

Auburn Hills, Ml 48321-8007
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RECEIVE%D DATE:
| _ 01/03/14

POSTED DATE : | Q\/QB// <
VIN (FIRsT 9 DIGITS) 3D7 UT@ZC L 29

VIN ( LAST 8 DIGITS) @ 67 —

FIRST NAME:

i
LAST NAME :
- t

CAIR:

1' NON - SCANABLE ITEMS : CIRCLE ONE

‘_ YES

|
;
i

i

| |
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yIMILO TEAL CAR UARE INU. | RepairOrder# (120003

f
|

-1
o
- ‘ 2416 ‘NORTH FRAZIER - CONROE, TX 77303 Date : 10/28/2013
| |936-756-8500 FAX 936-539-3440 Page 1 of 1
' WWW.MILSTEADCARCARE.COM Center: 1
Customer Vehicle : 2011 DODT RAM 2500 PICKUP
Add License : DEALER
“’SS vin : 307UT2cLoBG N
Clt\' WILLIS ™ Fleet #:
Ph°"°1 Engine : 6-408 6.7L DSL Trans : AUTO
Phone 2: Ext: CELL Mileage : 40183
\ Parts Labor
Quan : Part Number \ Description Price Op Tech Description Time Chargl
Payments: CS 001 KM COMPUTERIZED THRUST ANGLE WHEEL B9
Cash, on 10/28/13 $110.00 ALIGNMENT. .
t $I 001 SI STATE SAFETY INSPECTION MONTGO}{EJ_B\:’W R 1:6
sl - , — T e ,;’;’W-w - - . . - - COUNTY .
\ ‘,
O i M G- T
T \
| AL - LI .)3
A CE
\ ‘5 TEPAIR AL
y 1) m“&n“?
pﬂhh%‘”“d?'é%, 368- b5 f
 Rerchant M4 \i‘%ﬁ-‘wb{) I
'! ’ Sale | 1
‘1 ." n OK Bad Recommendation OK Bad Recommendation
Entry Hethod: Suiped
k] ‘ool
b 1144
= R boor Code: BGIEEE 1 T I
Tnut: g ' ,
fvord: ﬂnlme‘ Batehi: W '
Eu-:itm - Cary ll I
N W YOUt
puml T AGATNY |
-4 |
I ok the a.bov'fs repairs. I am the person or agent, acting on behalf of the Labor : $104|
person obligated to pay for thf Irepairs of the vehicle subject to this Parts : ¥«
repairs ,contrgct. I understand th.]‘.s vehicle is subject to repossession in Sublet : $(
accordance with Sec 9.503, Tex Business Commerce Code if a written payment Other Fees : 3
or credit card for the repair is stopped dishonored for lack of funds or Supplies: £
because the ma‘;ke.t has no account. Subtotal : $10¢
b4 i Sales Tax : $C
| .
i Paid By : Total : $11C
| Cash
i Pay Ref : Paid : $11C
|
i

Due : &




JB’S REPAIR MALL

P.Q. Box 66 - Melbourne, AR 72556 - 870-368-6255

NAME
\
ADDR

"0

{ \
cm}ao” 7 JM%E, Phone
T AN LA ] . hn
L [T FKed F1v1 3T HY
\ ] _ (—
IRIFSsS golfeld
e pp—— ey g PO
\ [Olo Vi —
\ SSuiic)
- Lobnce. Owir\% A 00
P N =T
/N N T N
IS 6] g
\ Y )
\ NI\
\N /) TAX

CASH oF vork —e- TOTAL.

R Np——

The current interest rate will be charged on all adcounts not paid in full within 30 days. = _ <
Other collection costs and court costs will be added to the bill. All bils past 60 days wil be

tumed over for collection.
i L

\



t {PLEASE HELP Ué UPDATE OUR RECORDS '

{F ANY OF THE FOLLOWING CONDITIONS APPLY
VlN (Last8 Characters of Vehicle Notification Code .
Identification Number)

2

This service was prewously performed on my vehicle {check one if
f _applicable):
3 . O My vehiclepwas inspected and found to be ok.
¥ My vehicle|was repaired.
1 This vehicle was' (Check one if applicable):
I [ scrapped. O stolen [d exported
This vehicle was sold to (check one If applicable):
O A dealer, o someone whose name and address is unknown.
0 Someone cher than a dealer ftype or prmr the new owner’s
name and address beiow).

Date of sale: |

Updated name «’l:md address (type or print the new owner’s name
and address or your new name and/or address if it has changed):
Owner's title (check one if applicable):

oM. [D Miss O Mr. & Mrs. 0O or.
1 Mrs. [ Ms. [T Rev. {J Business

First Name

Last Name

Street Addrel

oy (o lico Se

Email Address L
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RECEIVE?I) DATE:
' 01/03/14

POSTED I;ATE: O(Z / g 3 /

i

VIN (FIRST 9 DIGITS) @ (j O 6 /) @@a
| T |
VIN (LAST 8 DIGITS) m O /) O 0 0

FIRST NAME:

'
i

z |
LAST NAME :

CAIR:

!

NON - SCANABLE ITEMS : CIRCLE ONE

|

]



ﬁ}i

a INVOICE g

¥

-

HEADQUAHTERS
8528 NORTHWEST BLVD.
. DAVENPORT, 1A 52806 .

,,

1775 EAST EUCLID » DES MOINES, 1A 50313 + {515) 262 9334
2303 MANUFACTURING DRIVE « CLINTON, 1A 52732 « (563} 242-1929

License I

Mileage:1R3, 679

N by B +5825 6TH STREET SW « CEDAR RAPIDS, 1A 52404 = (319) 247-5204
(563) 388-0440
. .(800) 292-1266
" FAX'(563) 388-0042 .
: ’}u\?::ﬁ:;ﬁ?il Eﬁ?ﬁkﬁéivfﬁﬁ TCUSTNG.%|"OROER-NO. |£PAGE | =T
-~ Group Méember
SN R ALZ 1R QPSSTR PASL I E

FPRA DODGE ROM. Z5AG

~ PURCHASE
& ORDER NO. o *

s

B g E s T =
LA ET EXTENSION ™
LIBNME]NT LIGHT TRUBK WD st w1 69.99 -~ £9.99
LEFT FRDNT WHEEL BEARING 5 LTI 1 499.B3 °  499.99
_R&R LEF’T FRDNT WHEEL BERRING -~ ' I f;iZI i. EGF 78. 04 @1, 40
UFPER EQLL JOINTE mMISC RETRIL F:'F-'IRJTS = i 158. 89 217.98
LOWER EQLL JOINTE MISC RETAIL F‘RRLFS e - g e 174,899 249,98
R&R ALL 47BALL JOINTS L hofDd o - 44l 78.00 34320
| = R&R, Tzé»rrgom-m [SC RETAIL LABDRe~ - SUR IR U T 78. 0@ 85,80 ~
- TRAC Bhﬁ:.'M_ISC RETAIL PARTS/ & S b 1 180.88 {18288
RE&R TRQC BQR"‘MISC wRETAH: . T U S 1.6 . 78, 80" 78. 0@
IRE. ot ', .= TIE_ROPA i .EMBLY MISC RETRILEEERIERM. - 1 | 378, @ I7ETOE -
msvmp pasttes b o]« HEX LD“H NUT§ WIS RE% R N\ [ ¥ 4, B9° 14,97
| 71_4._1&1, Foeede | GHOR SURPRIES & ENVIR mEN\E SF Rt 3‘1 - | 33.pe 33.92
Zniogesrane \ PREY Trrestone
W&
1S <
' EO&?PE’RWEFES
. EEAH‘ ‘RAL TIHE B,
} )
TERMS!: ALL INVOIlCES ARE DUE BY Tl;lE 1DTH {0F THE MDNTHTF%LLOWIIXCQ EUHfC ASE o‘rlEostglb\r oﬂavé prewously h
' estabhshed credit wuth us. A 1.5% per mPnth {18% A, PR } late ‘payment will be charged on ahy past due balances Accounts | i 1 - v
. past dua may be turned over for collection Al Iegaf anﬁ toliection fees will be the debtor's responsibifity. . ’ “a e VSt .
I - -WI{E(AHE NOT»HESPONSIBLE FOR MEHCHANDISE LEFT OVER 30'DAYS. B e AT
U fSQ ZE1S.48: f&e%&ﬁiﬁmg&:ﬁgﬁfwmlo;ﬁ Io‘mdon;ah:agmmthe neoassarymalem's Ia.soagrealha!wuare nat resconsls or SubTot F'Eli’"t!s:f 17 ( & 9 73
g OD GF PAWENTM voidtla msecummaamaummmpmsmgmm ¥ 13X 7. Qs - 1?1 . u?
i sEcum‘n‘ AGREEMENT
HEEI.S INCLUDING OE, STEEI. ufarvtstaﬂnSeﬂela sewriymtemsimheammd:arﬂ& w.ﬂﬂnmbtmssnSMMMUmﬂpaﬁmthasmeﬂ mada Buysr
2 . BI'I'I? and payable ‘EFma}iBlSme Bmﬂ andisa of aflirm sala ar ar B IJﬂ
- :.""-‘,?Sﬁ_e??&ﬁ? T Mmmmmwmmwmwmmmwmww":.:*:
- s Inv Total : 2619, 48

Signaturej Date



* Burlington, 1A

2IDEC LI PRI T

AEER

_f JAN -3

! e

f B
1 Chrysler Customer Service *ff;

P.0O. Box 21-8007
Auburn Hills, Mt 48321-8007
Attn: Reimbursement

ol I I bbbl bt gingt
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RECEIVED DATE:
01/03/14

POSTED DATE : 2 / 92 /
VIN (FIRST 9 DIGITS)g>®wH’ L/ F L QJ

FIRST NAME‘ :

\ r*
§

¥ L

‘ f

|
LAST NAME :*fi
\

\
| /
CAIR in \

\ |

\
NON - SCANABLE ITEMS : CIRCLE ONE




el

Ex

— ) B hé.— Quality is the foundation on which we build.

_December 23, 2013

3

g
S0

igga Chiysler Customer Servicdi x7x . . : -
Attn: Reimbursement ‘ )
P.O. Box 21-8007

Auburn Hills, MI 48321-8007

bl

\ |
RE: ,Recau\ on ViN: 3DSWH4EL2AG-

To Whom It May Concern,

I am'writing in regards to the Safety Recall N49/NHTSA 13V-529 on our 2011 Dodge Ram 3500.
!

lam atta‘chir‘m‘g our invoice in‘ the amount of $1,460.45 for the work that was performed on our vehicle
as a result of\this malfunction.

3

We are requesting reimbursement for the cost of the repair as it was necessary to have the above
vehicle perform properly.

If you have an\}\q_uestions please feel free to contact me a-

o “"Thank you for your. attention to\this matter.

e o TTTSincerdly. _E e e X;.&:;;‘f

i
i

\

1

]
I
|

\

. L
_ Ellington, Connec\hcut B v Kioterfarms.com _
't. |

i



L ™S

1

l

!
|
Hoffman's |
Soapstone Valley Equipment

=450 Somers Road

Ellington, CT 06029

Bili To \

—— e

Invoice
Cate Invoice #
QIVR2013 11614

—— . P P

' j ] X
Engine i‘-iours License Number Cdometer Vehicle Nurnber Year, Make and Mode!
*‘ . |'\ i 88,002 201} Dodge 3500
3
Quantity b \ Description Rate Amount
. ] N
5 I Hour Labor \ 95.00|  475.000
T};\\ck was towed in no steering control / beoken tic rod
Replace complete tie rod asscmbly
B:iill joints worn out, rcialncc ull four
1 tickod asscmbly MN¥A3] 418137
2 baJ!joim 112.55 225,107
2\ hall joinl \ 12351} 247.027
1 lul\il‘:‘. wasle disposat g.0u £.00°7
i
HR
!
§ )
-7 ";'"""t" o -— .‘.Ah_-.______ - - - - —— _ . . ~I, e -
: |
' i
1
;
i
Thank you for your bu\'sinc.vs.
Please pay from this induice,no statement will be sent
Sales Tax (6.35%) $87.20
1 oy
Arlo Hottman 3
870-911¢ 1 Tota’ $1.460.45

Amrren s

TN S AW

AT AN Y AAAR

NFETT YT Y Amam ATAm INT IAA
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= e —

Chrysler Customer Service
Attn: Reimbursement

P.O. Box 21-8007

Auburn Hills, MI 48321-8007

P T T a— -

neopost;"
12/23/2013
US POSTAS
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