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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-01-10 15:52:51.727875 
Files Not Recieved: 0



On second sheat thier is a invoice number of 9113. These are the 2 parts I replaced. 







Document Recieved from Customer  
Cair Number:  

Date Received: 2014-01-13 09:56:33.496633 
Files Not Recieved: 0
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-01-24 12:33:27.125832 
Files Not Recieved: 0







Document Recieved from Customer  
Cair Number:  

Date Received: 2014-01-28 14:05:16.992485 
Files Not Recieved: 0
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-01-13 15:29:19.363291 
Files Not Recieved: 0



There are supposed to be 5 sheets in this attachment.  If not let me know at

t or call me at .  Thank you.  
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From:  

To:  customerassist@chrysler.com

Date:  Thu Jan 09 14:00:47 EST 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

recall N49 

                Comments: 

                --------- 

Our company has a fleet of 18 Dodge Ram 3500 series trucks from 20 years 

2010-2013, we have received recall notice N49 for the left tie rod end. 

Since receiving this notice we have called Flemington Car and Truck Country 

multiple times with the same answer, the parts are not in and the trucks 

can not be fixed at this time. Due to the severity of this re-call we are 

wondering what Dodge is doing to make sure that these trucks are fixed in a 

timely manner, or if Dodge is providing loaner trucks until parts are made 

available so that they can be fixed properly. Also what the proper 

procedure is going to be when one of the tie rod ends break and there is an 

accident and how dodge is going to assume responsibility 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Fri Jan 10 23:02:19 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Ram Assistance Center.

Your concerns, particularly in view of the inconvenience involved in this issue, are understandable

and we appreciate the time and effort you took to bring this matter to our attention. A case has

been opened for you and the number is at the bottom of this page.

Due to the nature of your concern, your file has been escalated for further review. We feel this

referral action will provide the best resource for your concerns. An agent will attempt to contact

you within one business day at the phone number provided in your email ( 908.788.5100 ). If you

wish to be reached at an alternative number, please respond so we may update your file

appropriately. 

Thanks again for your email. We look forward to further addressing this matter further with you.

			

Sincerely, 

Crystal  

Customer Service Representative 

Ram Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

recall N49

Comments:

Our company has a fleet of 18 Dodge Ram 3500 series trucks from 20 years

 2010-2013, we have received recall notice N49 for the left tie rod end.

 Since receiving this notice we have called Flemington Car and Truck Country

 multiple times with the same answer, the parts are not in and the trucks

 can not be fixed at this time. Due to the severity of this re-call we are

 wondering what Dodge is doing to make sure that these trucks are fixed in a

 timely manner, or if Dodge is providing loaner trucks until parts are made

 available so that they can be fixed properly. Also what the proper

 procedure is going to be when one of the tie rod ends break and there is an

 accident and how dodge is going to assume responsibility



 

VIN:

       BG

Mileage:

       80000

Servicing Dealer:

       flemington

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       ringoes

State:

       NJ

Zip:

       

Email:

       

Work Phone:
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