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Here are the invoices for case # .  The tow bill is $500.00 and tie rod repair $185.99.

Thank you Carla
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Total of Left Outer Tie Rod is $64.94.
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This is a photo copy of the original, which I mailed out over a week ago.

Please let me know if this came through ok, and contact me with any questions.

Thanks
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To Whom It May Concern:

Please find attached the repair bill and towing bill for case # .  This case is in reference

to the safety recall  N49/NHTSA 13V-529.

My truck failed while driving my 2 yr old daughter to daycare and could have caused significant

injury, if it was not for my personal ability to manage the vehicle.  I still require a front end

alignment to avoid further wear and damage to my vehicle.  I am very concerned about the

availability of parts and future issues. This is the second time I have had a tie rod break on my

vehicle. Fortunately, I had just come to a stop when it broke the first time. 

I am requesting full payment for the above invoices as well as getting a front end alignment. I

would also request future assurance of my vehicle, as this repair was conducted prior to receiving

your recall notice and may be subject to the use of faulty parts. 

Your prompt attention and response is appreciated.

 

Newburgh, IN 
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The file identified as "Ram Case" is my full explanation of this case.  If further info is required

please forward requests to the email address on the letter.
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