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1 Yaar ¢ COHQ Lint:

Inveicz Bala

BAR #: AOZG1294-EPA, # CALDEB3SA3E8 * (9813 713-3830

4!1;28"‘9 i

! Make :DODGE Dolor: IFinjshed Date  281/20/201°0
i Model:dSf® Sizes Briginal Est. % &49.67
Pahruag, KV rri: T ¢ Odow - 120 iBdditional Coct 8 .00
pe: 950 - w1 une szovessecesol IRovised Ectisaterd 643,47

[IRRTEY ALl Pavks New Unless Indicated By Dode: [RI=Rebuilt  (UI=Used
Bty  Part 13 Pard Nusber Hanufacturar  Descripticon tigt Peims Celling Price Esb.Price
W02 SRIETILERT e STECRINE UIRNAEE Y A o
WA Brages MR SYZERING DTAUILIIER BHICY T 48, 1% 82,13
Seryvioa Reguestad Uouk Cospleted Labgy Brice
O INCTIE RUD BROKEN INSTR’;L LRpOTEs GYRCATNE LIM4BRE KIT ook
ALIERK FRONT B2 LS BT, 50

ROTED 2

’

‘ Lﬁﬁi
.."
. )

! heveby suthorize the vepair ucrk seb forth hersin 45 be done with the necessary saberia! and to be 5
sitlat; if nepzssary, and agree that you are not responsible for the loss er dasage &9 the vehicle or
eriicles left in the vehicle in case of fire, theft or any other cause beyond your pentyel mchﬂmg
 debays. T QRRTV TVYIT PO SEpTGEes peraiession to aperate a3y vehinle for the purpass of kesting 2
inspection. I agrees to pay storage charges if T do not rveclaim my vehicle within three dzys after
notification of coupleted repairs. An enpress zechanizs lien it acknowisdged an above wehicle to Sﬁl‘.‘tll"e
the avaumtaf vepairs and apy lagal or shorsge fees. WARRANTY DM PORTE AND [ AROR RRE.E MOMTHS 07 6,809 ¥!
Warranty wor't must be perforasd ob this shop and cammot eupesd the original asomt. My signature
acknewledyes matice and sral approval of an inoreage in the eriginal sstiwated price.

‘ Custo:er's'st-ceptauce: Date Signed: _ 7 /7
Cash:___ - Checkf: be of Checr D=/ ] /41 The_ Aeount Paids $.
h DF o,
AOINP I e
\‘:f‘ 'r_’ 5_:;‘}
TEAMM VO FOE YOUR OLTRONGE Pusiness Faucs 500

CERYRENT TEmMEY

: c‘ulnl

H

v 1 TREABLE PARTS: 394,13
NIN-TREABLE PRRTE:

4 LABNR: 127,08
i SuBleET LAPOR:  29.08
H f

H t

: BBIOTAL: 614,63
H BALES TRY: 34,84
e e EV VL VP
: TOTRL TICKET &4: 649,47
: ‘ Et—
ST ICI CHR SRR BE
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FROM HTC Admin I1st Fl1 843 3€e5 1111 (MONDDEC 1€ 22013 12:34/ST. 12! 44/No. 75279294932 P 1

PEACE OF MIND WARRANTY
[J 24 - MONTHS / 24,000 - MILES
(3 36 - MONTHS / 36,000 - MILES

AYNOR TIRE MART INC. rrriabuybiizivy Al I
605 Elm Street Your NAPA autoCare EasyPay Carg!
P.O. BOX 142
Aynor SC 29511
843-358-6837

e NAPA AUTOCARE CENTER - WRECKER SERVICE ~ *****
**** THANK YOU FOR YOUR BUSINESS ****
GO TO -—--WWW AYNORTIRE.COM------ FOR ALL SERVICE NEEDS
12/12/2013 5:58 PM page 1

Day Phone
Eve Phone

2500HD 3/4 Ton - Pickup 5.9 L Tag/State -/ SC

Vehicle

VIN Color . Silver
Created :3/13/2013 6:36:27 AM Odometerin : 177472
Complete : 3/13/2013 3:34:59 PM Odometer Out; 177472
Invoiced :3/13/2013 5:46:34 PM ;. o, i : S el
Srv Writer: CHAD i
Labor/Notes : i , -
Code/Tech*  Reference :Description e o 3t Price
4GB* EL L CTIERODLABOR |« « ¢ - 1l It $119.00
4GB* FEA ;- FRONT END ALIGNMENT P L $54.95
Parts pi
Qty Code/Tech* Reference i - Description ' .= Condition  Unit Price Price
- P CCTIERODB v« Uit e ) ga it o $353.75  $353.75
1 - P CUUPITMANARM. - - e e D $49.79 $49.79
1 - P ¥ STEERINGDAMPER i -0 & "1 iiiin Lo $101.61 $101.61
Sublet/Misc. RN : 5
Qty Code/Tech* Reference < Deseription |ttty Tt T SR Unit Price Price
T ws ... WRECKER SERVICE =~ * oy $65.00 $65.00
Labor: o R A s $173.95
Parts et et e e $505.15
SUDIBYMISC. e e $65.00
Shop Supplies e $0.00
CHargas e $0.00
Sales Tax Tax @ $505.15 * 8.0000% $40.41
Total Due “$784.51
Tech Cerffication # '
1WC q 5 6 |4 OS
4GB

qc”

/\QQCQH'"N\QQW
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1WC q 5 6 |4 OS
4GB

qc”

/\QQCQH'"N\QQW
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Document Recieved from Customer

cair Number: [N

Date Received: 2013-12-17 17:22:12.937678
FilesNot Recieved: O



Dear Dodge.

| purchased a new Dodge Ram 2500 4X4 VIN 3D7KL 28('83(-'1[1 August of
2003 at Tempe Dodge. It now has 40.000 plus miles on it. In May of 2013 while driving
the on vacation a violent shuttering occurred at 65 mph and would not stop until I slowed
to about 35 mph. | called Tempe Dodge and Chrysler and neither acknowledged any
other owners having this problem. This continued on other occasions and I learned that
Mopar sold an upgrade steering kit PN PK362AF which included pitman arm. tie rod
with ends. drag link and stabilizer shock. I bought from Rick Hendrick
Jeep/Chrysler/Dodge in North Charleston, SC 29406 because |empe Dodge gave me
a ridiculous price that was significantly higher. | installed the kit which changes the
original Y Style Steering™ with the upgraded *T Style™. I then took the steering gearbox
in for a rebuild and had the front end aligned. My death wobble shuttering has not
happened since. According to Safety Recall H46 T am entitled for reimbursement.

[ have attached all receipts.

Upgraded Mopar Steering kit~ 396.30

Rebuild steering gearbox 226.85
Front End Alignment 62.95
TOTAL 686.10

Please send reimbursement to:

Mesa, AZ



e %Z%%(% dirccrfﬁn
Se— Yom. CONNECLIO

Jeep/Chrysler/Dodge
Jee MOPAR
p 8333 Rivers Ave. * North Charleston, S.C. 29406 SUPERCENTERCON
DoDGE= (843) 569-2700 ae—————

RANKED #1 MOPAR PERFORMANCE DEALER IN THE COUNTRY

IF YOU WANT TO MAKE YOUR VEHICLE GO FASTER
VISIT US ON THE WEB AT MOPARSUPERCENTER.COM

FREEERANAANSAA S A A2 A* AL RA AR A AN b o penrrnts

WE ARE NOT RESPONSIBLE FOR PREPAID PARTS NOT
PICKED UP WITHIN 90 DAYS OF PURCHASE.

CUST. NO. |TAX EXEMPT NUMBER| CUST.P. 0. NO. l SHIP VIA N SOLD BY INVOICE DATE ' INVOICE

OUT OF STATE [ ] G PAYPAL BRANDON JACKSON 05/27/13 _

T#99

PART NUMBER / DESCRIPTION

m [ - B2 A \ r‘A v Ll o'w Ak rree
3 0 |6505623-AA NUT HEX L 18015005 135H 210 1.65 4.95
1 0 168039930-AA ARM PITMA 19027002 135N 43.10 32.00 32.00
1 0 |52122362-AH STEERING 198027003 204C 372.00 247 .35 247.35
1 0 |SKY7013 STABILIZE 230C 52.00 52.00 52.00

RECEIVED BY SUBTOTAL 336_30_

Tkl B TAX 0.00

RYSLEH, HERERY EXPRESS!
INCLUDING ANY 1M

- |FREIGHT

60.00
PAY THIS AMOUNT 396.30
NET502 PAGE 1 OF 1




NMOPRAR

SUPERCENTER.CON
ﬂ__é_ﬁi\%‘“‘“—““:ﬁ"‘u“;h_‘ \ “ f~.~, a.":""._s’l

Mﬁﬁ e

S,

MoparSuperCenter.com is pleased to announce that we
are now offering a FULL LINE of mechanical parts to
our valued customers for all your vehicle repair needs.
You will be able to purchase OEM parts at
DISCOUNTED prices.

We are a full operating dealership, owned by Rick
Hendrick, located in North Charleston,
South Carolina.
These orders can be taken by PHONE (800-456-5337),
or through E-mail
Joel Munsey@Hendrickauto.com (843-818-5860)
Brandon.Jackson@Hendrickauto.com (843-818-5861)

Please MAKE SURE to provide VIN with E-mail to
ensure the correct parts will be suggested.

MOPARsurercenter com




3/30/2003 2:57 PM

Search Vel Hi, Rebart

Ordar gtUs Up... |

I of |

INBOX CONTACTS CALENOAR Maopar Jupser C... Raselpe tot You...
{ompose Delete Move Spam Actions
.
X [E3)
Order status updated  fom oders@mosarsusercentsr.com 10 you Mah. 408 PM
Conwersations
Drafis {5)
What Happene When

Sent You Take a
Spam {42) Order Nozes Fro MSC: WIN ahlp Tucadey 06/28M3 via FedEx Ground dua to Holidays, Slgnalura Tertostprons

Requlrad Upan Dalivety Thank You for your Order Stipplesnent..,
Trash {5) . Tiscki1g Nurnbr: 268883063198200 {rest X186}

Qrder Stat.s completed
FOLDERS

Customer's Order Num be‘ Date! 27 Mey 2013 11:1¢
MESSENGER @00 (pommoTmemmeeesmssaesas

:‘ﬁp To! Bill To;
APRLICATIONS Robarl Gory

2138 N. Almang St.

Mepe, Arizoaa 35213

Upgrsde KN PN PKIEZAF
Awallable zms: COMPLETE «T |

MSE . USA
SKU ltern Quy| Each i Tolsl
ALL PARTS IRCLURED [ DODGE RAM 02 To 2010 2500 & 2500 Staering 1 1$326.30i $336.30

Addl{lanal B)ing Infermetton

Phona:
E-mail:

Sales Tenc!  50.00
. Shieping (shippng overide): ! 360,00
Grand Total: 3983

¥ yau don™t sprak
Spanish {and yau want
t0) you sHOult 566 this
video... »
{RMSlear g OFey)

This spproaching
Obama ecandal will
chatge the White
Hotrae Adeinistration
and our counkry,
oveirnight »

PEamrob en. Pinzacarhl
S e ey iy e

5.’30."2013 2:57 PM



330:20103 2:55 PM

1 of |

FHEQX COMNTACTS CALENDAR Mopar Super Center ...

Compose
x {B3)

Conwversalions
Drafts {6)
Sent
Spam {42}
Trash {5)
FOLDERS

MESSENGER
APPLICATIONS

hitp: #fus-mg6.mail.yahoo.comineo launch? rand=ajlq4 2 is¢vbReFinail

Search Wsb Hi. Rob

Recelglfof Ry f 8 an ‘{dihr.inl Fena Newlea-iena

Detete Mave Spam Actlons

Receipt for Your Payment to Rick Hendrick Je...  fomsenice@paypal com toNoa 11:12 &0

May 27, 2013 11:11:12 PDT

Hello Robert Gory,

Yot 220l A paement of $328 30 485 1o Rick Headdiick Jeen Cheyshng
(EFandoi.lachson@Mendickanie.c o}

It may taka a few morments for this transaction o appaar in your astound.

Merchant Ingtructions to merchant

Rick Handrigk Jeep Chrysler Yaou haven't entered any Enstructions.
Brandon.Jackson@@Hend fickauto.com ’ N

843-518-5861

fng addrass - conthmant Shipping detalls
The selter hasn't provided any shipping deails yet

Deacription unit prlce iy Amaunt
§208.20 USD 1 $3$5.30 USD
Subtotal $308.30 USD
Total $395.30 USD i
Paymeont $395.30 USD

Charge will appear on your credit card staterment as "PAYPAL *MSC SALES"
Paymeni sentta Brandon.Jacksan@HendrickAuto,com

, [e8ues with this transectlon?
You have 46 days fromiha date of the transacticn (o opan a disputa in the Rasciution Cantar.

.7 Questicns? Go 1o the Help Center at: www.paypal.condhelp.

Pleaze do rat raply to thie amall. This melkax s net rrantarad end you will not recalva 8 responsze. Far essietance, kg in to
your PayPal accomt end click Help in the top right ctener ¢f any PayPal page.

You can ceceie piain fex emalla Instead oF HTML emalls. To change your Maificatfona prefarances, kg In 1o your sceaunt
go o your Profi'a, and click My aettings.

PayPal Email ID PP120

5/30/2013 2:55 PM




513012013 3:11 PM -

) " Hi, Robert! Dally D23l 84y eBay Sell Communlly Cuslomer Sigpor Cot

a

h . .
?at?a%g?; . &l Categories . Ssarch‘ Avans

@ Back t Store | Lsted.r category: eRay Moters » PaHs & Accessones > Car B Track Parts > Suspension & Steerng > Tie Rod Likages

200310 Dodge Ram Steering LInkage Upgrade {nuis, pitman,
dampner} 52122362AH
| Adc o wEIch list

Seller : maparsuparesnter (641 % } 98.3% Pasitive feedback
Sove this sakter | See ctber amix | VEL Store: aoem Supercanler
[tem candition: New

Campatibiity: 2ae compatitie vehicles

Quarfity: 11 ©  9ausilabla / 4; 20kl
Price; US $342.99 Bl-ly It Now
Adef to cart

#edd to wentch st

WEIIMeEer Bpend $99+ and get & manths to pay
Subject 10 cradit approval. Sae tormas

Shipping: $80,00 Standard SHpping | Ser deas
Mouse averimage ba Zocm Teern bcation: CHaHadton, Soukh Carakna, Uniked Statgs
Ships to: Unied States fes endusions

Celvery: Estmated belwean Tus. Jun. 4 and #on. Jun. 10
Use Expdited Shipping to get it by Jun. 4

Paymants: PayPal] sea cent
Rettras. 14 daya money back, iyer pays relern shippig | 2zzd cutals

Heve one to sell? Sl it yoursalf

LEar ing i)

Peapla who viewed this item alsa viewed Predback an our suggastons

SODRE RA Stoang Linkegg $irsg 20042006 Codge Fam o . T30 CODGE RAM

STELRING LINKAGE Lk Lfograde Onoge, Slasring Goar... ZH0I 600 4Xa. .
CENTER DR,

w $993.66 $400.00 3 ~ $994.77 e R $687.66
Free z1pping Free ahigpng Frea shipprg e~ Free shipging

Description  Shipping and payments Pt | et Bom

Ttem numbes: | BAISTLR4434
Seller esaumes all responsibllity for this listing.

Last updiated on Now 14, 2092 05:41:13 PST View 2|l réendsicns

Compatibility
Ta confirm that this part fita your vehicle, please chonse a vehide from your My Vehidlas list OR emar your vehidle's Yaar, Make and Model.
My Vehicles Year Make  Mbpdel  Trm Engina

Selact a vehicle ket i-Selact:  -Salect! --Sekct ‘AlTrns  AllEngines  Go

Mar2gs welicles

This part s compatible with 16 vehicle(s).

Nates Year Make Madet Trim Engfne
lirportant part

detalle

400 ONLY 2010 Dodge Ram 2500 All All

] of 3 S/30:2013 3:11 PM



51302013 311 PM I

400 ONLY 2050 Dodge Rarm 3500 AR All
4D ONLY 2000 Dodge Ram 2500 : M " Al
. 4WO ONLY 2009 Dodge Ram 3500 . A Al
- 4WD ONLY 2008 bodge Ram 2500 AR Al
40D ONLY 2008 Dodga Ram 3500 All Al
WD QNLY 2007 Dodge am 2500 Al Al
WD OMNLY 2007 Dodge Ram 3500 ' Al Al
AWD QALY 2005 Dodpe Rem 2500 o Al
4ND ONLY 2005 Dodge Ezam 3500 Al Al
WD ONLY 2008 Dodge Ran 2500 ' Al Al
HWD ONLY 2005 ' Dexige Ram 3500 Al Al
WD ONLY 2004 Dodge Ram 2500 ' Al all
WD ONLY 2004 Dodge Ram 3500 M . Al
4WD OMLY 2003 Docige Ram 2600 Al Al
awD oMY 2002 Oodge Ram 5500 . Al A

Partlons of the informatian contained in ths table have been provided by moparsupercantar

Item specifics

Canyltion: MNew: A brand-new, unused, unopered, rlanufaciweer Part Numbar: PKA624F; 521223624 H; 6803093044
undaraged Item In ks erlginal packaging
{whans packaying ia ... haag mere

Warranty: Yes Pacernent on Vehcle: Left, Righi, Fram
Part 3rard: Mopar Surface Fingh; Palned Slesl
%1 Includes:

52122362AG T Type Linkage

850582344 Tia Rad Mula X 3

8303593044 Pitman Anm If Built Befor March 15t 2608
GKYTOM2 Skyjacksr Heavy Duly Steering Stablllzec Kit
This is 8 must have to fix that litts factary original 2et-yp.

We can a0 ship any of these parta eaperale. If you do not want dhe erfire kit please click thie link hitp:iAvaw,. maparsupercerter.conydodoe-ram-03-
t0-2010-2500-3500-atearing- arade- kil-an-pk252afoh262af . hird

Qffered and Supplied by MoperSuperCenter.com where youwill find any and ell parte and scoessaorles for your Jeep/ChiysenDodge/Ram.

Povsarad b; -Se-llmg ﬂansger Org

Questions and answers about this item
Na questions or answsers have bean pasted ahout 1S itemn.

La¥ 4 queshivn

02151

More parts for your vehicle Feedback on our suggestions

2of3 5/30/2013 3:11 PM
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Benchwork,inc

Involce
3031 N 70th Street
Scottsdale, AZ 85251 Date Invoice #
480'946'3992 . 5¢28/2013 -
www.benchworksteering.com %
3 OV
BIl To . 5’.5'“ Ship Te
'
P.O. Na, Terms Due Date Rep Ship Date Ship Via Project
MC! VISA 52872013 Greg 5/28/2013
Item Description Quantity Rate Amount
BWS 000 Rebuild & Return customers part 03 dodge 2500 4wd 1.00 199.95 195.95T
Environmental Waste fluids and solids deposed  Environmental Charges 1.00 9.00 9.00
- o ca il
= FFEEES £388 o
T TZERRY z88°8 7
— = e & 22 &
s = Z E=2
e B : = P
22! o) ) B S
% = ' Z %R
o) 2 -
: 7 =
Z . =
2] x:g %i =) L
f_x}')\ __———'_'_FF__-- -
Products with vender code BWS carrys 2 12 month 12000 mile warranty!Buyouts carry there
own warranty. Subtotal $208.55
Sales Tax (8.95%) $17.50
Total $226.85
PaymentsiCredits $-226.85

Balance Due $0.00




BRIAN'S TIRE PROS INVOICE NUMBER: F
220 EAST BASELINE ROAD JUNE 10, 2013 g
MESA, RAZ 85210 ADVISOR: "BRIAN

(48C) 539-5550 BAR # EPA #: ‘

INVOICE

03/DODGE 2500

MESA, AZ FDS; AZ
HOME PHONE V.I.N.
WORK PHONE MILEAGE 39,205
CELL PHONE ENGINE
BEEPER TAG/HAT #
OTHER
The work performgd,'and.the charges, are:
THRUST ANGLE ALIGNMENT 59.95
CUSTOMER WANTS CASTER SET TO 4DEGRES POSITIVE
Technician: 145 Sold by: 101
Disposal Fees and other items:
SUPPLY CHARGES 3.00
ORIGINAL ESTIMATE 62.85
Taxable Non-tax '

Parts: $ .00 SUBTOTAL: & 62,95 | TOTAL: & 62.95
Labor: 2 59.95 Tax: $ 00
Sublet: . $ 3.00 | Envir: $ .00 ]

Fed Tax: & .00 |
Castder's Initizls Cash Check# Visa, M/C, Dlscover, Fo@rican Expresa. We reallze you have 3 choice

A5 LT woere Y20 have your car repaired. ®s do appreciate you ¢hoasing ocur facllity. Thank FOUL,

Rerviceé wors performed ig warranted for 12 menths or 12,000 miles, whichever sccoura firsl. W will nok cover abuae av
migaze. Werk undsr this werceasy must ke done in our skeop, unless authorized by us, Repalr, replacemént or refund
@il be at our’discretizn. Ho quarentse n owner aueplied parts. This warranty is non-transferable.

T ackzowladge notice and oral approvel of an itncrease in the original sstimated price.

X




Phone Numhber:
Fax Number:

e
Customer: Date: &M10/2013 10:13 Al
Company: VIN
License NO: Technfclan:
Odomaester: Order NO:
Vehicle: _
DODGE TRUCKS, 2003, RAM 2500 4WD Wheelbase = 160"

N T e TR TR o G Ay e
3 '“"?%;-d




Customer:
Company:
License NO:
Odometer:
Vehiche:

* .Gamber. .
e

if

Phone Numhber:
Fax Number:

hr ks

DODGE TRUCKS, 2003, RAM 2500 4WD Wheelhase = 160"

- Total Tag -

Date: S02013 9:48 AM
VIN

Technictan:

Order NO:

. '.'Ca'm bher ..




AQ14-003
CHRYSLER
12/12/2014
ENCLOSURE 17
Customer Complaints




'RECEIVED DATE:
; 01/07/14

'POSTED DATE:
| | 203

r :
VN (F ‘ |
iVIN (F.i[RST 9 DIGITS) 57)7 KS @ X /Q /

" VIN (LAST 8 DIGITS) g (s

| FIRST NAME:

| LAST NAME :

“n 000 peood

[ | ,
NON ~ SCANABLE ITEMS : CIRCLE ONE

|

[




DEC 26,I 2013 HISTORY - SPECIFIC VEHICLE  Store O1 SERVCOt 349/5058 3030

{
|
CUSTOMER NAME _ SERIAL NO. 307Ks28A18G SR
R

I
o.No. HEE RODATEO01/02/2013  DEPT (SBP) SSERVICE |

|
l
|
|[1OF 51 [2 OF 2] MILEAGE 50812/50812  ADVISOR NO. 506 |
I

- I
| OPERATION NO. 11iCHZZ ~ OP. DESC. RECALL l
| SALE TYPE (C/W/I) W TECH.NO(S). 431 |
| COMPLAINT PERFORMED RECALL i

I |
| CAUSE  PERFORMED RECALL |

| I |
| CORRECTION COMPLETE INSPECS. @ |

, : I
WARRANTY  CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
163219  [LLLLLL1G |

TR S |
CAMPAIGN NO. CAMPAIGN DESC. |
CAMP‘iIdGN NO. CAMPAIGN DESC. |

|
[
I
e I +Hhvnn e
I
|

(1 =COI"I1MENTS) (2= RECOMMENDATION $)(3=CCC SCREEN){E=ENTER)(JOB#)(P=PRINT)(TAB}

QI(D Dodge dealership inspected eorhev in 2013
and IS—IzwIeo/ the port od ot need v be
naplac?ol, +hen I+ broke \f‘f’ceh*Hy. New recal)

Stodes Fhe entire PICCQ (pmm lofd- o V'f’éh%
—I/I‘Vﬁﬁ.)I now needs —o e Y‘epIaced aldev TTan b

recelved. new vecall on Fan. December |87




NORTHWEST AUTOMOTIVE LLC Page 10f i
4734 WEST US HIGHWAY 421 Invoice

Wilkesboro, NC 28697 [ 1802

Phone: (336) 973-1005
Fax: (336) 973-1006
Email: NWAUTO@WILKES.NET

Estimate Ref #: 0
Date Printed: 12/27/2013
Printed Time: 10:02 am

NATIONAL LEVEL EXPERIENCE WITH HOME TOWN PRICES! Time Promised:
2008 DODGE RAM 2500 ST L6 6.7L 408CID FIDIESELTA e 6 £
vin:ap7kszeateG Dato Witen: d e
e o, %35 o SERCOT |
Email DOM: Save Old Parts: No
Joh Name | Description Technician Qty List  Extended
Lo “s'ﬁeerir':h Concem ». - -No Description Given o e
Labor LABOR Work Requested - Broken part in steering, ck . T %4200 7
and advise
Waork Pe rformed - Left (dnver) side inner tie rod end at pitman am broken.
Replaced tie rod end )
Part | ES3624 ! Left Inner Tie Rod End 1.00 $38.49 532 46
f Job Total $80.49
|
Parts: $38.49
' Labor: $42.00
|Payment Date ' Type Method Amount . Sublet: $0.00
12/192013 |,  Credit 89.18 Misc: 000
Payment Totals: $89.18 ' - -~
Hazmat: * $0.00
Supplies: * $6.00
i
Tax Total: $2.69
involce Total:
k Less Paid: $89.18
Balance Due: )
THANK YOU FOR YOUR BUSINESS! $0.00

1 hereby authorize the above repair work to be done along with the necassa j

| : : I 1y material and hereby grant you and/or .
operate|the car or truck herein described on streets, highways or elsewhere for the purpose of t 'ﬁg a yoor e YO:I‘ employees permm:io? to
hereby acknowledged on abiove car or truck to secure the amount of repairs thereto, : press mechanic's lien is

Authorized By f Date

Time

——




TOAD'S WRECKER SERVICE
2184 Mulberry Road

F2 NORTH WILKESBORO, NC 28659

(336) 670-2899

Road
Service

PO.ND.
PHONE
[+i3] \ STATE . P
LOCATION OF
CEBD L A
YEAR, cowoR, - [oRver
ﬁﬁﬁJ&wwé@L;QU &l
uc PLATE NO. VEHICLE 1.D. NO. REGISTERED OWNER
MILEAGE SERWCE TIME EXTRA PERSON
FINISH H / . FINISH a
NP o
STARY Y, a2 ‘ﬁf
TOTAL ; Z BTAL TOTAL
= |REASON FOR TOW ~or . mi | hammmt> = SPECIAL EQUIPMENT
DOa 0 DONED O AT TIRE [J SINGLE LINE WINCHING
O arrEsT Olsroiencan Ooutorgas 7 DUAL UNE WINCHING
[J UNREGISTERED | EAK DOWN [} MPOUNDED [0 snATCH BLOCKS
Ovow Z?NE Dlx.ocxmn ] 0 scotcH sLocrs
[ snow REMOVAL o START 0O 0 couy
TYPE OF TOW TOWED PERORDER OF  VEHICLE TOWED TO
[ sUNG/HOIST TWO STATE POLICE FIRST TOW
z Do Movoreid Ao
O FLar BEDY RAMP O Local Pouce > f_ ~ ‘
Brvrgeiluer Cowner SECOND TOW %2 /i
(] CIoERER
STORAGE FROM TOWING CHARGE 572, ¢ ke
| 0 __ DAYS@S$ MILEAGE CHARGE I:
PAID BY m 7@(/ EXTRA PERSON _Il
0 casH o LIC. SPEGIAL I
P EQUIPMENT 1
0 cnetmtcnno Owc Ow ‘ 0 amex baTE LABOR CHARGE 1
; .
ceno | STORAGE :
orawoas SIGNA 1
?J i & m z) Mﬂ_ i
FRUCKNO. I SUBTOTAL :
AUTHomzx-:c SIGNATURE ) DATE T |
1 L
VEHICLE RELEASED TO DATE

TOTAL 55~ ¥

344

Nat respansibla fot tass or damage to vahicte
in case of fire, theft or any other cause beyond our control.

Thank you

- =

- ———

N



o
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-01-09 16:53:50.524297
FilesNot Recieved: O



Here are the invoices for case i} The tow bill is $500.00 and tie rod repair $185.99.
Thank you Carla



RECYGLE-AUTOM QTIVE’ i%&msw.
(a(u‘lg:‘. ~QIID. g‘g /!Lm*d ) , A0 Tawabls 2
.REC!NED BY




411 East Main Store: 84

Grangeville, ID 83530 Invoice:
208-983-1650 Salesperson: SteveE

Work Order 8400083501

Customer Information

Vehicle Information
Address: Color:

Mileage: 105,515

City, State, LEWISTON, ID _

Phone: I License: [INIEG
Les Schwab Invoice
Qty Product Code Product Description Price/ea FET Amount
1 15667 LF QUTTER TIE ROD 68038054AD $104.00 $0.00 $104.00
1 13606 TIEROD END PASS/LT - INSTALLATION $19.50 $0.00 $19.50
1 15812 AL3 THRUST ALIGNMENT-DOM/IMP $0.00 $0.00 $0.00
1 13579 THRUST ANGLE ALIGNMENT - DOMESTIC/IMPORT $56.25 $0.00 $56.25
CARS, PICKUPS, VANS
Parts Subtotal: $104.00
Labor Subtotal: $75.75
Sales Tax: $6.24
Tire Tax: $0.00
Invoice $185.99
Payment Method: CUST CHG:Acc# IR $185.99

Wheel Position: LF

Notes To Review FRONT BRAKES 3MM
With Customer:

THANK YOU FOR YOUR BUSINESS

Authorized By:

kiNG'S THRONES] N 12-11-13 08:15 Am  s185.99

Customer Signature X
Customer Not Available: 2 - After Hours Pick-Up

* indicates promotional price

For more information on our products and services, visit www.LesSchwab.com.

All parts new unless specified.

Invoice Date/Time: 12-11-2013 10:46 AM Page 1 of 1
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Document Recieved from Customer

cair Number: [N

Date Received: 2013-12-20 18:27:38.466501
FilesNot Recieved: O



Total of Left Outer Tie Rod is $64.94.
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REéEIVED DATE:
| 01/08/14

POS/TED DATE : |
:i |-2- 14

N

VIl\II ( FIRST 9 DIGITS) O OOOOOOb
VIL (LAST 8 DIGITS) e —
FJRST NAME: A

FAST NAME :

P -

NON —- SCANABLE ITEMS : CIRCLE ONE







Mr. Front End, Inc.
G 3447 South Saginaw Street INVOICE

Burton, MI. 48529 -

I.
;!

———
—_—

- Phone - 810-743-G984 . Fax - 810-743-0010
' A o Org. Est. # 076117
i Your Front End Alignment Specialists Fess108
|

i Invoice Date - 12/04/2013
INVOICE FROM HISTORY Work Completed Date : 12/04/2013 Print Date : 12/31/2013

2005 Dodge Pickup R3500
5.7L, V8, VIN (D)

tic#: BGT 8132 Odometer In :
Unit # Odometer Out : 180009
Home _Ext don Vin#:
'CustID : Ref#: Hat# :
Part Descrlptloh / Number Sale Extended Labor Description Hours Extendeq
Sway Bar Bushlng / Sway Bar Bushing see rev - N/A . N/
| K7383 1.00 18.99 18.99
Ball Joint / Lower Ball Joint install 4 bali joints wheel bearings 4.00 280.
K7467 2.00 94 95 189.90 3
Ball Joint / Upper Bal! Joint install ti¢ rod end @ pitman arm 0.50 3500
K7460 | 200 8995  179.90
Tie Rod End /F*rie Rod install Ift inner end 0.50 35:
DS1464 | 1.00 114.95 114.95
Tie Rod End /}Tie Rod install sway links 0.57 40J00
ES3624 | 1.00 32.95 3295
I Sway Bar Link Kit / Sway Bar Link Kit install axle joints 1.00 70L00
! K80885 - 2.00 64.95 129.90
i U-Joint / Universal Joint THRUST ANGLE ALIGNMENT 0.78 58.75 _
464 2.00 74 .95 14990 1 THRUST ANGLE ALIGNMENT- ‘ )
r
|
[
|
[
]
. !' - o
[TechniciarL : Please Select, Technician; Darga, Ryan; Taylor, Kris
M179980 ] |
: ff;s;?:mf?ww <nml?e:vi?ﬂons $1,506.71 Cument Estimate § 1,506,71 Additional Cost Revised Estimate || apor: "18.75
Parts: $25.32 Labor: $0.00 Sublet, $0.00 Taxes & Fees; $2.06 $27.38 $27.38 | Parts: 16.49
! Sublet: 0.00
mebzzz?igs;gg;ﬁ;:f;;;;;gﬁ;m $0.00 Taxes & Foes: $82.31 $1,479.33 $1.506.71 - } s=="
{ Sub: 1i835.24
,’ Tax: J' 48.99
| Total: 1384.23
[Paymenits -1384.23] Bal Due: | s0.00

An express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of repairs thereto. Warranty on pa S is per
manufacturer and abor is three month or three thousand miles which ever comes first. Warranty work has to be performed in our ghop &
cannot exceed the original cost of repair. All repairs properly completed company authorized signature {
SIGNATURE oottt 52X QAT T fl..

Vritten By: “:"" Luis Page 1 of 1 01.17.07 Copyright Mithell 1 tnvoic11

N



PLEASE HELP US UPDATE OUR RECORDS

IF ANY OF THE FOLLOWING CONDITIONS APPLY

VIN (Last 8 Characters of Vehicle Notification Code
Identification Number)

Hoe e

This service was previously performed on my vehicle {check one if
applicable)-
-: [0 My vehicle was inspected and found to be ok.
" XMy vehicle was repaired.
This vehicle was (check one if applicable):
« [Jscrapped O stolen O exported
This vehicle was sold to (check one if applicable):
" [JA dealer, or someone whose name and adgress is unknown,

[ Someone other than a dealer (type or print the new owner’s

name and address below).

Date of sale:
Updated name and address (type or print the new owner's name
and address or your new name and/or address if it has changed):

. Owner's title (check one if applicable):
O Mmr. [3 Miss I Mr. & Mrs. 0.
1 Mrs. '

-First Name

City E\{ﬁm\\
State_ M L.

Email Addres:
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|

RECEIVED DATE:
01/29/14

POSTED DATE )3_3@ ) §/ .
VIN (FIRST9I!)IGIT@ @ @ m |

FIRST NAME:

LAST NAME :

CAIR :

NON — SCANABLE ITEMS : CIRCLE ONE

@ YES
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PLEASE HELP US UPDATE OURRECORDS |
[IF ANY OF THE FOLLOWING CONDITIONS APPLY

VIN {Last 8 Characters of Vehicle
Identification Number)

AlG

This service was previously performed on my vehicle (check one if
applicable):

O My vehicie was inspected and found to be ok.

Wy vehicle was repaired.

This vehicile was {check one if applicable),

{J scrapped 3 stolen O exported
This vehicle was sold to (check orie if appficable):

[ A dealer, or someone whose name and address is unknowii.

[0 Someone other than a dealer ftype or print the new owner’s
name and address below).

Date of sale; .

Updated name and address (iype or print the new owner’s name
and address or your new name and/or address if it has changed):

Owner’s tille (check one if applicable).
W M 0 Miss O Mr. & Mrs, O or.
3 Mrs. {J Ms. 0 Rev. ] Business

First Nam|
Last Nam

Street Ad

City_ HCL\.O“-\_A(}V o
State - o

Email Address _
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RECEIVED DATE: .
f / 12/27/13

POSTED DATE : . .
(’ | 121973

¥

! .

VIN (FIRSTY DIGIB) .
. OO D
l
l

VIN ( LAST 8 DIGITS)

| 0 O OO

FIRST NAME:

LAST NAME :

CAIR:

NON - SCANABLE ITEMS : CIRCLE ONE




oo R AR C R A I
; ... Road Service "Express Lube . Phone (201) 447-4635 £ ; .w T S
© WALDWICK AUTO SERVICE CENTER — T et R .
WANAMAKER ENTERPRISES, INC. T/A. ADDRESS g - - Zm . :
25 West Prospect St. * Waldwick, NJ 07463 oty Fit - ;
! Wheel Alignment « Air Conditioning * Towing — l i
State Inspactions « Repairs and Accessories Qﬁm\ﬁ\ NC Ll _ FHONE y
Most Major Credit Cards Accepted YEAR >zo MAKE OF CAR - TYPE OR MODEL .
* QUAN.|  PART NO. NAME OF PART ALE AMT~| D Nn._m Dadk s B I OO K
. /386 Ox Ssrucy UP # \\Nb\ & FK  |MILEAGE “Z2 /5 [wRITTENBY ~ T
/ Lroyy | Tra. Ror AL ) DESCRIPTION OF WORK AMOUNTY
L | /89 T Koo A= _
. . \g \ﬁt\\M. 7 \\Wm < L ==
\\ﬁ\n&\ LG )5 LN T o, ;
TEST son_ Copsc LD/ IFD rods | 4 A7
o, S22, T T \%h\b\\\\.& B/ s/ YO '
DXL LES Sen)Con N VLA M“ S5, X
. B 1 | PRl SRl T 0D \m\xb\m‘\;. e
LBt oo7s2 Qq\\a\ LoDS . \\\hu 3
< L ANE 5L A ) ot r )T W% [
4 , ; S
[ . \ -
o ) T
Y2 A R B R\ VA
f 45 AT AL+
\ mﬁ\ " _u\. § Fw \ _
/.. R NJ mcmm_oam ] ENGINE o TOTAL SERVICE |, rsor ony R RS[ 2
- - i \ D TRANS, . L] oire, m%n%».wm .
R e S AUTHORIZED BY [lrarts  EBGI2D .
|——-X. ot ENV. CH. e |s¥
Towe PARTS AL [ D3 | SR T ERERSREENS VTN SIME STV PS5 v, ,\mm \u .
zﬁw>~”—ﬂ ) HEREBY AUTHORIZE THE ABOVE REPAIR WORK TO BE DONE Z.OZO WITH ZMOmmm>D.< MATERIALS. YOU AND YOUR EMPLOYER MAY OPERATE |TAX *\lm\\ 'Irn
ABOVE VEHICLE FOR PURPOSE OF. TESTING, INSPECTION OR DELIVERY AT Z_< RISK. AN EXPRESS MECHANIC'S Emz IS ACKNOWLEDGED ON
ORDER.  ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO. INW UW " «
- Il is understoodt that the ¥ nor vifity 101 1oss or damage by thett or :u to vehiddes placed wilh them lor storage, E_m repair or while raad .em..:u TOTAL ﬁ\ R .mx
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Document Recieved from Customer

cair Number: [N

Date Received: 2013-12-28 10:24:21.648998
FilesNot Recieved: O



This is a photo copy of the original, which | mailed out over a week ago.
Please let me know if this came through ok, and contact me with any questions.

Thanks



Phone (201) 447-4635

NAME

Road Service Express Lube
WALDWICK AUTO SERVICE CENTER
WANAMAKER ENTERPRISES, INC. T/A ADDRESS ?\g‘fl fOER
25 West Prospect St. » Waldwick, NJ 07463 cITY i it
Wheel Alignment = Air Conditioning » Towing > = - _
State Inspections » Repairs and Accessories DATEA ST S ig |PHO__.._._..._._.__—_,,_
Most Major Credit Cards Accepted YEAR AND MAKE OF CAR - TYPE OR MODEL
QUAN.|  PART NO. NAME OF PART “SALE AMT~| - Dot Frh o I ot
el S xy §uaend UP# 7 1/ o7~ |MILEAGE =77 /7 [wamreney ~
Doy T Z DESCRIPTION OF WORK AMOUN
s 3 o+ i 5
—=——— = — ==
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Aoal ! /.
- < 7 Y./ R
o o / )/
T e e o Azl
= 7 77
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7 <
R ’
a1 ] >
!./ | £y A
."} aly LS ! T
LT 7
il Bt D B I
\ ey o \
'-J\- 1} ” 2 L
\ - 11 E# o QEH-&%\IN%E g TOTAL SERVICE[ o iy ETNE
d e 0 GAS, OIL
TRANS. Ll DIFE HEASE
AUTHORIZED BY PARTS o o
ENV.CH. 7 Is
TOTAL PARTS — 2 3 | A LRSS TRF RERMRGh WRITTEN ESTIMATE OF THE PRICE. o1 5 voray J° 73] 7
: YOUR G
REPAIR T Bl SE OF TESTING, INSPECTION G DELVERY AT 1Y FISK AN EXPRESS MECHANIGS LIEN 1S ADKNOWLEBGED ON [ -
ORDER  ABOVE VEHICLE TO SEGURE THE AMOUNT OF REPAIRS THERETO. i d
I s undersioad Bal 1he company ASSITES R0 MESDONSbEYy for les o damage by he of e to vehicies placed with Ihem for siocage, sale, repair o whils road lesting. | TOTAL e 05 ¥
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Bayville, New Yor

Chrysler Recall Assistance Center
PO Box 21-8607
Auburn Hills, MI 48321-8007

Regarding 2004 Dodge Ram 2500
VIN # 3D7KU28C84
Current Mileage DCS8741

On December 11, 2013, I had to have my truck towed to J&B Auto
Repair, 8-10 Lake Ave, Oyster Bay, NY to have the following work done:
*Installation of New tie rod Assembly, Steering Damper and

Pitman Arm {See attached service invoice)
*Service Technician state that H46 and L16 are covered and all
parts were genuine Dodge parts.

Please reimburse me for the towing and the service work done to cover
the recall.

Please reimburse me for the Towing - $200.96
Service to Truck - $879.65
$1080.61

Bayville, New York

Chiprs Recadd Fok $77- 768 SOT7¢



SPECIAUZING IN
AUTO & TRUCK
REPAIRS

{516) 9226117

ew Yark 11771

COLLISION
MECHANICAL
24 HA. TOWING

FAX (516} 922-6359

Nam Date - é{%f} 43’

Address
Phone

B o [T —

Towing 1 Wrecker Carrier

Boost Battery Callision Wrap

@y N -Grreins

Downtime

Speedy Dry - Clean-up - Remove HAZ/Mat

Clean Up of Scene - Remove Debiis

DAL: Storage:

Fuet Charge Sy

Winching Pulls Cabie

Yard Service

Tow From: /%W% 2y 7' ]"%gB-TDTAL / g -

7 {8
To: 0 "‘W - SALES TAX f ?ﬁ

TOTAL agﬁﬂ X1

Miles Towed:




J4 & B AUTC REFPAIR OF OYSTER BAY INC

B - 10 Larn, AVENUF
OYSI1ER DAY, NY 11771-20086
FAST PROFESSIONAL SERVICES
{(516)822-5058 or (576)822-3583

DUPLICATE INVOICE

Dec 18 2012
Repair shop + - N Page 1 of 1
GCdometer + 109689
Bayville, NY Save old parts? : NO
Heme (576} - Work -xt. Original estimate : 0.C0a
Call if over : 0.00
2004 DODGE RAM 2500 4x4 Revised estimate : N/A
WHITE Plate # Varbal OK Date N/A
5.9L L6 DSL AUTO OD 4Xx4 Time : NJA
Vin # 3D7KU28C84 Veh # 1 By H
LABOR PARTS
SUPPLY AMD INSTALL NEW STEER- 1.8 171.00 1 DLR 52122362-AJ STEERING TIE ROD 350.00 350,
ING TIE ROD ASSY,STLERING 1 DLR 5154667-AC DAMPER 119.40 119.
-DAMPER AN PTMAN ARM, REASSEM- 3 DLR 6505623-AA BEX NUT 2.25 6.
BLE AN READY TO ALTGN. T GCLR 68039930-AA PITHAN ARM £3.10 43,
ER 23 X 3 X T N TUETE T
4 WHEEL OOMPUTER Az IGNMENT 119.93
COMMENTS
Total Labor  250.95
Total Parts 51B.85
Sub Total 809.80
Sales Tax 69.85
Total o elses




p.4
RF=v I Tysler irg 433, A Fickup T7ucks with RMisalig . f//?' %%’&/{

Chevator Racan: L1 will conduct tiree recalls affecting approximately t .2 million tracks, though as many a
726,000 may not need repair. The campaigns target an estimated 453,000 vehicles with steering-system tie ro

that may have been misaligned during assembly or steering-system service.

Chrysler Group is casting the net wider than necessary to identify those vehicles that require repair. Any found

have suspect tie-rod assemblies will have those components replaced at no cost to customers.

One recall will inspect an estimated 842,400 model-year 2003-2008 s~ 2500 and gxoo trreeke to find
approximately 116,000 repaired with tie-rod assemblies that could become misaligned. This condition could le

to component fracture and steering loss.

Two additional campaigns are being conducted to capture those vehicles known to have tie-rod assemblies link
to previous recalls. They comprise 294,000 model-yvear 2008-2012 Ram 2500 and 3500 pickups, chassis cab:s

and 2008 Tr - 157 4x4 Mega Cabs; plus 43,500 model-year 2008-2012 Ram 4500 and 5500 434 chassis ¢

Chrysler Group is aware of six accidents and two injuries invelving model-year 2008-2012 2560 and 3500 tru
and cne additional accident with no injuries involving the remaining models. Affected customers will be notifie:
mail next month with instructions for making service appointments. Work could begin as early as Jammary.
Customers who own affected 4500 and 5500 models may bring their vehicies to Chrysler Group dealers for

interim service because repiacement parts may not be available until late 2014.

Interim service wonld involve component inspections and, if necessary, realignment. Approximately 968,000
vehicles of the total number affected are in the 17.S.; 157,000 are in Canada; 37,100 in Mexico and 18,000 are
outside the NAFT A region.

Customers who are concerned may call 1-800-853-1402

f{;/
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gt
T

B T -
—— i




Bayville, New Yor

Chrysler Recall Assistance Center
PO Box 21-8607
Auburn Hills, MI 48321-8007

Regarding 2004 Dodge Ram 2500
VIN # 3D7KU28C84
Current Mileage DCS8741

On December 11, 2013, I had to have my truck towed to J&B Auto
Repair, 8-10 Lake Ave, Oyster Bay, NY to have the following work done:
*Installation of New tie rod Assembly, Steering Damper and

Pitman Arm {See attached service invoice)
*Service Technician state that H46 and L16 are covered and all
parts were genuine Dodge parts.

Please reimburse me for the towing and the service work done to cover
the recall.

Please reimburse me for the Towing - $200.96
Service to Truck - $879.65
$1080.61

Bavviile, New York

Chiprs Recadd Fok $77- 768 SOT7¢



SPECIAUZING IN
AUTO & TRUCK
REPAIRS

{516) 9226117

ew Yark 11771

COLLISION
MECHANICAL
24 HA. TOWING

FAX (516} 922-6359

Nam Date - é{%f} 43’

Address
Phone

B o [T —

Towing 1 Wrecker Carrier

Boost Battery Callision Wrap

@y N -Grreins

Downtime

Speedy Dry - Clean-up - Remove HAZ/Mat

Clean Up of Scene - Remove Debiis

DAL: Storage:

Fuet Charge Sy

Winching Pulls Cabie

Yard Service

Tow From: /%W% 2y 7' ]"%gB-TDTAL / g -

7 {8
To: 0 "‘W - SALES TAX f ?ﬁ

TOTAL agﬁﬂ X1

Miles Towed:




J4 & B AUTC REFPAIR OF OYSTER BAY INC

B - 10 Larn, AVENUF
OYSI1ER DAY, NY 11771-20086
FAST PROFESSIONAL SERVICES
{(516)822-5058 or (576)822-3583

DUPLICATE INVOICE

Dec 18 2012
Repair shop + - Page 1 of
GCdometer + 109689
Bayville, NY Save old parts? : NO
Heme (576} - Work _Ext. Original estimate : 0.C0a
Call if over : 0.00
2004 DODGE RAM 2500 4x4 Revised estimate : N/A
WHITE Plate # Varbal OK Date N/A
5.9L L6 DSL AUTO OD 4x4 Time : NFA
vin # 3p7kuzecsd  ven + 1 By
LABOR PARTS
SUPPLY AMD INSTALL NEW STEER- 1.8 171.00 1 DLR 52122362-AJ STEERING TIE ROD 350.00 350,
ING TIE ROD ASSY,STLERING 1 DLR 5154667-AC DAMPER 119.40 119.
-DAMPER AN PTMAN ARM, REASSEM- 3 DLR 6505623-AA BEX NUT 2.25 6.
BLE AN READY TO ALTGN. T GCLR 68039930-AA PITHAN ARM £3.10 43,
ER 23 X 3 X T N TUETE T
4 WHEEL OOMPUTER Az IGNMENT 119.93
COMMENTS
Total Labor  250.95
Total Parts 51B.85
Sub Total 809.80
Sales Tax 69.85
Total o elses




p.4
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Chevator Racan: L1 will conduct tiree recalls affecting approximately t .2 million tracks, though as many a
726,000 may not need repair. The campaigns target an estimated 453,000 vehicles with steering-system tie ro

that may have been misaligned during assembly or steering-system service.

Chrysler Group is casting the net wider than necessary to identify those vehicles that require repair. Any found

have suspect tie-rod assemblies will have those components replaced at no cost to customers.

One recall will inspect an estimated 842,400 model-year 2003-2008 s~ 2500 and gxoo trreeke to find
approximately 116,000 repaired with tie-rod assemblies that could become misaligned. This condition could le

to component fracture and steering loss.

Two additional campaigns are being conducted to capture those vehicles known to have tie-rod assemblies link
to previous recalls. They comprise 294,000 model-yvear 2008-2012 Ram 2500 and 3500 pickups, chassis cab:s

and 2008 Tr - 157 4x4 Mega Cabs; plus 43,500 model-year 2008-2012 Ram 4500 and 5500 434 chassis ¢

Chrysler Group is aware of six accidents and two injuries invelving model-year 2008-2012 2560 and 3500 tru
and cne additional accident with no injuries involving the remaining models. Affected customers will be notifie:
mail next month with instructions for making service appointments. Work could begin as early as Jammary.
Customers who own affected 4500 and 5500 models may bring their vehicies to Chrysler Group dealers for

interim service because repiacement parts may not be available until late 2014.

Interim service wonld involve component inspections and, if necessary, realignment. Approximately 968,000
vehicles of the total number affected are in the 17.S.; 157,000 are in Canada; 37,100 in Mexico and 18,000 are
outside the NAFT A region.

Customers who are concerned may call 1-800-853-1402
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Bayville, New Yor

Chrysler Recall Assistance Center
PO Box 21-8607
Auburn Hills, MI 48321-8007

Regarding 2004 Dodge Ram 2500
VIN # 3D7KU28C84
Current Mileage DCS8741

On December 11, 2013, I had to have my truck towed to J&B Auto
Repair, 8-10 Lake Ave, Oyster Bay, NY to have the following work done:
*Installation of New tie rod Assembly, Steering Damper and

Pitman Arm {See attached service invoice)
*Service Technician state that H46 and L16 are covered and all
parts were genuine Dodge parts.

Please reimburse me for the towing and the service work done to cover
the recall.

Please reimburse me for the Towing - $200.96
Service to Truck - $879.65
$1080.61

Bavviile, New York

Chiprs Recadd Fok $77- 768 SOT7¢



SPECIAUZING IN
AUTO & TRUCK
REPAIRS

{516) 9226117

ew Yark 11771

COLLISION
MECHANICAL
24 HA. TOWING

FAX (516} 922-6359

Nam Date - é{%f} 43’

Address
Phone

%‘“’“’“ 2 __

Towing 1 Wrecker Carrier

Boost Battery Callision Wrap

@y N -Grreins

Downtime

Speedy Dry - Clean-up - Remove HAZ/Mat

Clean Up of Scene - Remove Debiis

DAL: Storage:

Fuet Charge Sy

Winching Pulls Cabie

Yard Service

Tow From: /%W% 2y 7' ]"%gB-TDTAL / g -

7 {8
To: 0 "‘W - SALES TAX f ?ﬁ

TOTAL agﬁﬂ X1

Miles Towed:




J4 & B AUTC REFPAIR OF OYSTER BAY INC

B - 10 Larn, AVENUF
OYSI1ER DAY, NY 11771-20086
FAST PROFESSIONAL SERVICES
{(516)822-5058 or (576)822-3583

DUPLICATE INVOICE

Dec 18 2012
Repair shop + - N Page 1 of -
GCdometer + 109689
Bayville, NY Save old parts? : NO
Heme (576} - Work -xt. Original estimate : 0.C0a
Call if over : 0.00
2004 DODGE RAM 2500 4x4 Revised estimate : N/A
WHITE Plate # Varbal OK Date N/A
5.9L L6 DSL AUTO OD 4x4 Time : NFA
vin # 3p7ku2ecsdi  ven ¢ 1 By  :
LABOR PARTS
SUPPLY AMD INSTALL NEW STEER- 1.8 171.00 1 DLR 52122362-AJ STEERING TIE ROD 350.00 350,
ING TIE ROD ASSY,STLERING 1 DLR 5154667-AC DAMPER 119.40 119.
-DAMPER AN PTMAN ARM, REASSEM- 3 DLR 6505623-AA BEX NUT 2.25 6.
BLE AN READY TO ALTGN. T GCLR 68039930-AA PITHAN ARM £3.10 43,
ER 23 X 3 X T N TUETE T
4 WHEEL OOMPUTER Az IGNMENT 119.93
COMMENTS
Total Labor  250.95
Total Parts 51B.85
Sub Total 809.80
Sales Tax 69.85
Total o elses
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Chevator Racan: L1 will conduct tiree recalls affecting approximately t .2 million tracks, though as many a
726,000 may not need repair. The campaigns target an estimated 453,000 vehicles with steering-system tie ro

that may have been misaligned during assembly or steering-system service.

Chrysler Group is casting the net wider than necessary to identify those vehicles that require repair. Any found

have suspect tie-rod assemblies will have those components replaced at no cost to customers.

One recall will inspect an estimated 842,400 model-year 2003-2008 s~ 2500 and gxoo trreeke to find
approximately 116,000 repaired with tie-rod assemblies that could become misaligned. This condition could le

to component fracture and steering loss.

Two additional campaigns are being conducted to capture those vehicles known to have tie-rod assemblies link
to previous recalls. They comprise 294,000 model-yvear 2008-2012 Ram 2500 and 3500 pickups, chassis cab:s

and 2008 Tr - 157 4x4 Mega Cabs; plus 43,500 model-year 2008-2012 Ram 4500 and 5500 434 chassis ¢

Chrysler Group is aware of six accidents and two injuries invelving model-year 2008-2012 2560 and 3500 tru
and cne additional accident with no injuries involving the remaining models. Affected customers will be notifie:
mail next month with instructions for making service appointments. Work could begin as early as Jammary.
Customers who own affected 4500 and 5500 models may bring their vehicies to Chrysler Group dealers for

interim service because repiacement parts may not be available until late 2014.

Interim service wonld involve component inspections and, if necessary, realignment. Approximately 968,000
vehicles of the total number affected are in the 17.S.; 157,000 are in Canada; 37,100 in Mexico and 18,000 are
outside the NAFT A region.

Customers who are concerned may call 1-800-853-1402
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Bayville, New Yor

Chrysler Recall Assistance Center
PO Box 21-8607
Auburn Hills, MI 48321-8007

Regarding 2004 Dodge Ram 2500
VIN # 3D7KU28C84
Current Mileage DCS8741

On December 11, 2013, I had to have my truck towed to J&B Auto
Repair, 8-10 Lake Ave, Oyster Bay, NY to have the following work done:
*Installation of New tie rod Assembly, Steering Damper and

Pitman Arm {See attached service invoice)
*Service Technician state that H46 and L16 are covered and all
parts were genuine Dodge parts.

Please reimburse me for the towing and the service work done to cover
the recall.

Please reimburse me for the Towing - $200.96
Service to Truck - $879.65
$1080.61

Chiprs Recadd Fok $77- 768 SOT7¢



SPECIAUZING IN
AUTO & TRUCK
REPAIRS

{516) 9226117

ew Yark 11771

COLLISION
MECHANICAL
24 HA. TOWING

FAX (516} 922-6359

Nam Date - é{%f} 43’

Address
Phone

%‘“’“’“ 2 _

Towing 1 Wrecker Carrier

Boost Battery Callision Wrap

@y N -Grreins

Downtime

Speedy Dry - Clean-up - Remove HAZ/Mat

Clean Up of Scene - Remove Debiis

DAL: Storage:

Fuet Charge Sy

Winching Pulls Cabie

Yard Service

Tow From: /%W% 2y 7' ]"%gB-TDTAL / g -

7 {8
To: 0 "‘W - SALES TAX f ?ﬁ

TOTAL agﬁﬂ X1

Miles Towed:




J4 & B AUTC REFPAIR OF OYSTER BAY INC

B - 10 Larn, AVENUF
OYSI1ER DAY, NY 11771-20086
FAST PROFESSIONAL SERVICES
{(516)822-5058 or (576)822-3583

Repair shop + -

DUPLICATE INVOICE

GCdometer + 109689
Bayville, NY Save old parts? : NO
Heme (576} - Work _Ext. Original estimate : 0.C0a
Call if over : 0.00
2004 DODGE RAM 2500 4x4 Revised estimate : N/A
WHITE Plate # Varbal OK Date : NJA
5.9L L6 DSL AUTO OD 4x4 Time : NFA
Vin # 3D7KU28C84 Veh # 1 By H
LABOR PARTS
SUPPLY AMD INSTALL NEW STEER- 1.8 171.00 1 DLR 52122362-AJ STEERING TIE ROD 350.00 350,
ING TIE ROD ASSY,STLERING 1 DLR 5154667-AC DAMPER 119.40 119.
-DAMPER AN PTMAN ARM, REASSEM- 3 DLR 6505623-AA BEX NUT 2.25 6.
BLE AN READY TO ALTGN. T GCLR 68039930-AA PITHAN ARM £3.10 43,
ER 23 X 3 X T N TUETE T
4 WHEEL OOMPUTER Az IGNMENT 119.93
COMMENTS

Total Labor  250.95

Total Parts 51B.85

Sub Total 809.80

Sales Tax 69.85




p.4
RF=v I Tysler irg 433, A Fickup T7ucks with RMisalig . f//?' %%’&/{

Chevator Racan: L1 will conduct tiree recalls affecting approximately t .2 million tracks, though as many a
726,000 may not need repair. The campaigns target an estimated 453,000 vehicles with steering-system tie ro

that may have been misaligned during assembly or steering-system service.

Chrysler Group is casting the net wider than necessary to identify those vehicles that require repair. Any found

have suspect tie-rod assemblies will have those components replaced at no cost to customers.

One recall will inspect an estimated 842,400 model-year 2003-2008 s~ 2500 and gxoo trreeke to find
approximately 116,000 repaired with tie-rod assemblies that could become misaligned. This condition could le

to component fracture and steering loss.

Two additional campaigns are being conducted to capture those vehicles known to have tie-rod assemblies link
to previous recalls. They comprise 294,000 model-yvear 2008-2012 Ram 2500 and 3500 pickups, chassis cab:s

and 2008 Tr - 157 4x4 Mega Cabs; plus 43,500 model-year 2008-2012 Ram 4500 and 5500 434 chassis ¢

Chrysler Group is aware of six accidents and two injuries invelving model-year 2008-2012 2560 and 3500 tru
and cne additional accident with no injuries involving the remaining models. Affected customers will be notifie:
mail next month with instructions for making service appointments. Work could begin as early as Jammary.
Customers who own affected 4500 and 5500 models may bring their vehicies to Chrysler Group dealers for

interim service because repiacement parts may not be available until late 2014.

Interim service wonld involve component inspections and, if necessary, realignment. Approximately 968,000
vehicles of the total number affected are in the 17.S.; 157,000 are in Canada; 37,100 in Mexico and 18,000 are
outside the NAFT A region.

Customers who are concerned may call 1-800-853-1402
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At L . L

RECEIVED DATE:

01/08/14
POSTED DATE : ,
| 2 D>

ViN (FIRST 9 DIGITS

OO (OCXXO
VIN (LAST 8 DIGITS)

/9 OO OO
FIRST NAME:
LAST NAME :
CA‘IR :

OO

NON - SCANABLE ITEMS : CIRCLE ONE

e




LR}

P LQB-QLIN--—-TGM @ FRUNT WHEEL AL IGNMENT

/ (o
“PHONE918 224-5470..FAX 918-227-0008

' 'WEB SITE: www.soonertire.com

S'ooner Tuve

& DISTRIBUTORS, INC.

100 “SOUTH" MaIN
SAPULPA, OK 74066 .

CUSTOMER=
-
ealsagg, )

. WORKs 0 PO NUMBER: DOVYLE 3
HOME 3 @ VEMICLE: zml DODGE 2502 4X4 LAST 8 um ae- _ J
SﬂLESMQN: Qoe0S
INVOICE DATE:  11/308/13 ~OUE3 12/10/13
pmnum LCT  DESCRIPTIDN BUANTITY

-——---——_—-.-...—-...--.-._-.-.-...._....-_....—_..._-..,...., e o i s e e b S i e 8 e . PO R e Y e e U R s . e L b s ol R e e 8 e e B e . o A A

I g STEERING LI : P
PeaGTEABOR %*‘IN 4 --EER?NB V-5
¢ MERCHANDISE 3e6. 98 -
| _ INVOICE TOTAL:.  526.95; -
@W}Q | CHARGE ON ACEOUNT . .
7 . R o thank you....eric -
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POSTED DATE :

CAIR :

, RECEIVED DATE:

01/08/14

1d- 3013

LAST'NAME :

FIRST 9 DIGITS

| 3DI0TRHLL

DOOOCOOD

| NON = SCANABLE ITEMS : CIRCLE ONE




CUSTOMER #:

wq’olllddtme

TIRE & AUTO CENTER
2600 ACCESS RD. N.W.

DAVENPQRT, FL 33897
INVOICE PHONE (863) 547-1170
SERVICE & PARTS DEPT. HOURS
PAGE 1 Monday - Friday: 7:00 AM - 6:00 PM
CONT: Saturday: 7:00 AM - 3:00 PM
BUS: | CELL: h ~__SERVICE ADVISOR: 9961 JENNIFER ROSE BUTLER _
‘COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
11 | BODGE RAM 250 3D7UTZHLGEB 45722/45722
DEL. DATE PROD. D.‘!\TE WARR. EXP. PROMISED PO NOQ. RATE . | PAYMENT . INV. DATE
OlJAﬂll IS
e QL F AN 1 )e DL~ I ____135EP13 MC 14 SEP13 c
R.Q. OPENED READY OPTIONS: ENG:6.7 LJ_ ter s T -
| 1y
09:30 13SEP13 |15:13 14SEP13 ‘
LINE.IOPCODE_TECH TYPE,HOURS. - LIST NET , TOTAL ‘
A CUST STATES THAT THE DRAGLINK BROKE - CHECK AND ADV. T
i4 5 STEERING /SUSPENSION
; 8136 CQC 102.00 . 102.00
—ai A 1.3A131 TIE rROD L 204;82’ 204.82 2_04\7. 82 .
1 32131{TIE'ROD 126.46 126.467 7126746 = ™
TALIGN PERF@RM ALIGNMENT
8136 CQC 53.95 59.95
SUBL ;LOANER PO#
,  CQC 28.50 28.50
PARTS: 331.28 LABOR: 161.95 OQOTHER: 28.50 TOTAL LINE A: 521.73
DR SIDE QUTER rFIE ROD BROKE - REPLACED AND RESET ALIGNMENT
. . **T*************************************************
CUSTOMER PAY SHOP CHARGE FOR REFPAIR ORDER 10.53
MV# 36595
i I
|
i .
| F :
o .- . . _ o e . I,
§ ’ - : N i
i : % '
i i e .
| Y ¢
! i
“WAHRANTY __GTATEMENT _AND _ DISCLAIMER: ~ ORIGINAL “SHOP SUPPLY COSTS: We have DESCRIPTIONf TOTALS
EQUIPMENT FACTORY PARTS REPLACEDOR INSTALLED CARRY |300r s Cr 0 A e o e e NMOURT -
A 12 MONTH OR 12,000 MILE WARRANTY UNLESS OTHERWISE {$50.00, to the Repair Order. This (. 161.95
NOTED. fé‘ameemrgféﬁ%'ﬁ'niuﬁi}fanf%%lﬁ{f’ffﬁ PARTS AMOUNT 331.28
) ' M mnsceﬂar:eous shop _supplies " and GAS, QIL, LUBE 0.00
" By signing below, you acknowledge that you were nofified of and fGCIuiresd gpg?aOUTP:eleatgeo;um?gg SUBLET AMOUNT 28.50
authorized the Dealership o perform the ‘sesvices/repairs itemized fg’,,g;“: PR N ,23 b | MISC. CHARGES :
“in this |Invouce and that you received {or had the opportunity to |collected = for  each new = or - 10.53
mspect) any replaced parts as requested by you. The vehicle is stz;?e"[g?l%u{'edss]bmw smd i the| TOTAL CHARGES 532.26
being retumed to you in exchange for your payment of the Amount [ ALL PARTS ARE NEW UNLESS |. LESS INSURANCE ' 0.00
Due. OTHERWISE INDICATED. SALES TAX ~ 37.26
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE *
e s _ — ~e w |ELEASEPAY o e
N - - - THIS ARMOUNT 569.52 >

Copyright 2000 ADP, I, SERVICE IWOICE 2 NS

o

CUSTOMER COPY



6P N/EGOEIGH/BSTISD

PLEASE HELP US UPDATE CUR RECORDS
IF ANY OF THE FOLLOWING CONDITIONS APPLY
VIN (I_aét B Characters of Vehicle Notification Code

Identification Number)

ECO [

This service was previously performed on my vehicle (check one if
applicable}.

[ My vehicle was inspected and found to be ok.

3 My vehicle was repaired.

This vehicle was {check one if appficable}):
O scrapped O stolen O exported
This vehicle was sold to (check one if applicable):
O A dealer, or someone whose name and address is unknown.
[ Someone other than a dealer {type or print the new owner's
name and address below).

Date of sale;

‘Updated name and address (type or print the new owner’s rame
and address or your new name and/or address if it has changed):

Owner's title {check one if applicable):

O M. 3 Miss 1 Mr, & Mrs. O Dr.

0 Mrs. [ Ms. {7 Rev. {J Business
First Name Ml
Last Name

Street Address

City

State Zip Code

Email Address ___



Aol TRt B WA ¥ RAESES & TS & W

Chrysler has demded that a defect, which rel
2012 model year RAM 1500/2500/3500 seric

The problem i .v.si The left tie rod ball st
conditions. This could
warning,.

What your dealer  Chrysler will repair yo
th 'do... " your dealer will replag
} : approximately 1 hour t
' : depending on service sch
What you musi  Simply contact your Cl
do to ensure your schedule a service appoil
safery to order them before you
N dealer,
“Ifyou ficed T';"’&]_f: you have questions o
help... contact the Chrysler Grot
Please help us update our records by filling ou
on the card apply to you or your vehicle.
www dodge com/ownersreg.

]L you have alrcady experienced this conditior
recelpts and/or other adequate proof of payr
Customer Assi§tance, P.O. Box 21-8007, A
Once we recelve and venify the required docu

If your dealer fdlls or is unable to remedy th
may submit a writlen complaint to the Adimi
1200 New Jer:,ley Ave., S.E., Washington, |
1-888-327-4236 (TTY 1-800-424-9153), or g«

We're sorry for any inconvenience, but we are
attention to th]b lmportant matter.

—“"'"-
-y

Note to lessors receiving this recall: Federal regulatio
i

@ Doooaey ﬁc ey

mAW

Chrysler, Jeep, Dedge, Fam, SRT anc
FiAT is a registered trademark of Fiat Group Markating &
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RECEIVED DATE:
12/27/13

12 233
FIRST9DIGITSI)_3 (DCO )/\/6 jl E LQ

VIN ( LAST 8 DIGITS) A _

FIRST NAME:

POSTED DATE:

VIN (]

LAST NAME :

" CAIR: OOOC)OOO@

NON - SCANABLE ITEMS : CIRCLE ONE

(@ Vs




S —

Tfﬁ:kg— N 4G

I
|

- — g —r— e 7

V2- 22-)3

To: CRRVsie R }ZECALL A5 5 sTR0cE

'th\’olm', MOoRES WELDING- TOXRA
CeDRY & Mopke

e e W s

PLEASE ReiwmbDyrse RePAIR Edevses. |

C@D)ce_%s —EN CJO&'E:__G}Z !




|

| CARS ETC
f 4425 EAST TEXAS AVE ___INVOICE
BOSSIER CITY, LA. 74111
Phone - 318-741-3889  Fax - 318-741-3884 S ESLF 3675

|

QUICK LUBE AND COMPLETE AUTOMOTIVE REPAIR SPECIALISTS

Print Date : 10/17/2012

INVOICE |

2010 Dodge - Pickup R3500

6.7L, In-Line6, VIN (L) H
Lic # - NG Qdometer tn : 50540
Benton, LA Unit#:
Cellular ﬂ { vin# : 3newe4eL2AG N
CustiD Ref#: Hat#:
Part Description / Number Qty Sale Extended Labor Description Extended
TIE ROD END - R3500,RWD - Outer TIE ROD &/OR ENDS - Remove & Replace - 26.40
LONG ! [includes: Adjust toe-in on all models. DOES NOT -
e e *5073‘ C o - - 100 18400 184.00 | include R&I rack & pinion gear. Manufacturer

TIE ROD END - R3500,RWD - Outer =— | recommends removal of rack & pinion steering gear« = -ws ...z
SHORT{ when replacing inner tie rod ends on some models. If

507% 1.00 129.28 129.28 | removal of rack & p
BRAKEl SHOES &/OR PJADS 2 -
WHEELS - ,R3500 - Front,Pads, OEM TIE ROD &/OR ENDS - Remove & Replace - 79.20
REPLA’CEMENT [Includes: Adjust toe-in on all models. DOES NOT ———

68{)}49148AA 1.00  101.68 101.68 | include R&I rack & pinion gear. Manufacturer
Shop Supplies ' 10.00 10.00 { recommends removal of rack & pinion steering gear

il as R S S ol

when replacing inner tie rod ends on some modéls. If .~ .

removal of rack & p . f S e
BRAKE PADS - Remove & Replace - [Includes: ., "~ 88.00
Repack wheel bearings on drum type brakesandon =
full floating rear axles. Clean, lube and/or reﬁli{ce R
brake hardware as necessary. Adjust brakes whiére
applicable. DOES NOT include refinishing.] - Front

e e e

| { PARTS FREIGHT 30.00
| J Hazardous Materials 6.71
1
i
[Ted’nfhicians : BONNET]IE, NORMAN; Please Seledt, Technician } : e . ek
0'9.! Estimate $470.94 Revisions $215.17 Cument Estimate S 686.11 Additional Cost Revised Estimate L b . . vl
MOORE. CEDRIC GelkAar316-473-4699 10M7/2012 - 11-02 <none> —| abar: 200.31
Baris: $101.68 Labor: $88 00 Sublet $0.00 Taxes & Feps: §25.49 $215.17 $688.11 | Parts: 42496
A \R h Sublet: 30.00
HE R
/t L |
| Uf Sub: 655.27
f ‘ Tax: 58.98
[ Pay;ments ] Total; 714.25
{ Bal Due: $0.00

[ hereby authorize thejabove repair work to be done along with the necessary material and héreby grant you aﬁd/ér your ;mpfovees

! . .
.. permission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. Af %

e . ) - -
express mechanic's flel't-'l is herfaby acknowledged on above car or truck to secure the amount of re

E

onejyears or 1
repair.

pairs thereto. Warranty on parts and labor is

ork has to be performed in our shop & cannot exceed the ofiginal cost of

....... Date.. )&= 2 =52 .. Timewooooo.
Page 1 of 1 01.17.07 Copyright Mitchall 1 inwoics



INVOICE e
1701 Swan Lake Road * Bossier City, LA 71111
(318) 741-7240 * Fax (318) 741-7664

i-If

BILLED TO
ADDRESS
CITY/STATE!/
City/ State/Zip | PHONE _
CiLSP  JBCPD  [JBPSO  [IOther AYMENT TYPE
" 5
| Towable [ Yes (J No @easH OlcHARGE 0 cc
Year E Make Modet Color Mileage License Unit #
1 | 2 3 4 5 1 ) 7 8 9 10 11} 12 13 14 15 16 17
vIN : ~1 .t ) AN
Year f\Q\ Maﬁe’j}\h() Modeig a8 ;ﬂ  Color ., {Mileage
i 4 20 B
viN J:) I(O b«’if& 4 J£ ii.l,-—b 3‘*"‘“‘"1?‘»-' g
P -Rund T 75 0
=l - ] { ¥
i
} [T I's — . . o
COmment? siaf'\f’\ ‘\ \’ ;_g_;l \: "-x.:S\ - W e -K.‘"_ { i\ s (./—'E‘\{
i f
|
T ‘
[dNeoins. DI Winch Gt DO Keys DI wrecked (1] Abandoned [stolen [ seizure Oltoid - . [JAmest )
[ FrortTow L] Rear Tovf.' [ Empty T Loaded ﬂﬁreakdcwn [ Trueek {1 Trailer [T Rall Over Tlos Road :
4 Drivé Shaft Removed | ] Axle Removed [ Cage Brakes [ JRan Airline ,4. },
| ‘ - \) bl
REMIT PAYMENT TO: Towing Fee
' - Recovery Fee ' ¥
. ’ {
Winch Out Fee :
¥
: In Route Miles: mi @ _ __permie | !
i Loaded Miles: mi @ per mile_ ‘
Standby Time: hrs @ .. __perhr -
P 0 BOX 394 , ©
Work Time: hrs @ per he
COUSHATTA LA 71019 .
] Exira Labor —~
- P 7
| } Hook Up Fee / ;j ] i
Compglaints may be directed to; LOUSIANA PUBLIC SERVICE COMMISSION il
Storage Fee  § i - ___days ! .
ATTN:!TRANSPORTATION DIYISION. £.0. BOX 91154, BATON ROUGE. LA 70821 N <)
| - Administration Fee f e
7S] u o L
Time Digpatched l Truck # £ J A Matification Letter Fee )
Time Arrived | Driver ? ' o i / Road Service Charge , o
' ! : !E_)n f’r{‘.-‘/;’ ' — —
Time Loaded _ |Mileage Ending Delivery Fee P o
Time Finished - IMileage Start Other: : ’
Total Tifne Totat Miles TOTAL AMOUNT DUE mw— - / ({)\/ f}t :
- ==
CUSTOMER SIGNATURE
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-01-04 17:33:44.610851
FilesNot Recieved: O



To Whom It May Concern:

Please find attached the repair bill and towing bill for case # |jjlili]. This case is in reference
to the safety recall N49/NHTSA 13V-529.

My truck failed while driving my 2 yr old daughter to daycare and could have caused significant
injury, if it was not for my personal ability to manage the vehicle. | still require a front end
alignment to avoid further wear and damage to my vehicle. |1 am very concerned about the
availability of parts and future issues. This is the second time | have had a tie rod break on my
vehicle. Fortunately, | had just come to a stop when it broke the first time.

| am requesting full payment for the above invoices as well as getting a front end alignment. |
would also request future assurance of my vehicle, as this repair was conducted prior to receiving
your recall notice and may be subject to the use of faulty parts.

Your prompt attention and response is appreciated.

—
e
I
Newburgh, IN ||l

I




Husk & Son

Complete Car Care

GUAN. NUMBER DESCRIFTION PRICE 1607 S. Kentucky Ave. - Evansville, IN 47714
PARTS 812-401-1055
LABOR WARRANTEED FOR 90 DAYS ONLY b s LB CIRGE
PARTS WARRANTEED FOR 1 YEAR ONLY [e]
‘ o ——e)
ADDRESS Iy TER O
crance Tnans. ()
OR MODEL YEAR
an
P couasan owr. ()
BERIAL NO. EMGINE NO PROMISED AM, PACE FRONT
M WHEEL BnGS
SPFEEDOMETER LICENSE NO. TERMS |PHONE WHEN READY] ‘mel‘o
YesO wWe O norarevmrs (O
CUST ORDER MO, ORDER WRITTEN BY PHONE
| =
OPER. NO. | INSTRUCTIONS: rocms (]
Gy
TRETRE
Yeod
GAS, ONL & GREASS
GALS, GAS @
ars. o
L L 2.1 — . o = 3
1LBS, GREASE @ TOTAL I
L
o i
PARTS. |
[FoT TIOR8 OR B Moes |
PARTS WARRANTY - TO THE EXTENT PERMITTED |as CASS 1h CASE OF NEL THEFT OB ANY OTHER CAUSE BEYOND OUE T
BY STATE OR LOCAL LAW. AMY WARRANTIES ON ' I
W ARE THOSE g [
ER. THE SELLER e asmson vous] i
EMMLOYEES PERMISSION TO OPERATE THE CAR OR TRUCK HEI

BY THE MANUFACTURS HERERY |THE
EXPRESSLY DISCLAIMS AL WARSANTIES, ENTHER |
EXPRESS 08 IMPLIED, INCLUDING ANY

'WARRANTY
FOR A PARTICULAR PURPOSE AND MEITH

IZES ANY
TO ASSUME FOR IT ANY LIABILITY |
CONMECTION WITH THE SALE OF SAID

IMPLIED | resteee:
OF MERCHANTABILITY OR FITNESS | ACKHOWLEDOED Ot ABOYE CAR G TRUCK 10 SECURE THE

A [XPRISS MECHANICS LIEN 15 HEREN

TAX
il




DATE THE AM, | FEGUESTED BY
P.M.

LOCATION OF VEHICLE

MILEAGE SERVICE TIME EXTRA PERSON

FINISH FINISH
START START
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2013-12-21 14:00:03.552956
FilesNot Recieved: O



The file identified as "Ram Case" is my full explanation of this case. If further info is required
please forward requests to the email address on the letter.



PENNY'S - JEFFERSON Invoice No:
728 ST. GEORGE AVE. [ Date: 12/20/13
JEFFERSON, LA 70121 Page: 1

(504) 733-2641

SPECIALISTS IN TRUCK SUSPENSIONS i i
CHASSIS PARTS w SPRINGS » FRAME STRAIGHTENING ~Terms: *POS

Order No: -

Order Date: 12/20/13 P.0. No:

Sales Rep: KEB Ship Date: BLSAP Ship Via: CUSTOMER PICKUP

Ord-gty Unit Item-no Description Unit-prc Unit

Ship-qgty Qty-B/0 Disc Extended
1.000 VEH 1 MAKE: DODGE RAM 2500 .00 VEH
1.000 2010 .00
1.000 VEH 2 MILEAGE: 72333 .00 VEH
1.000 LICENSENIIIENEGEE .00
1.000 1 FO8 FRONT END ALIGNMENT 109.00 1
1.000 109.00
1.000 1 F59 SHOP SUPPLY 10.00 1
1.000 10.00
1.600 HOUR 309 LABOR 95.00 HOUR
1.600 WC 152.00

REPLACE DRAGLINK
ROTATE:TTIRES

2.000 1 BO2 WHEEL BALANCE 30.00 1
2,000 60.00
1.000 EACH *999 TIE ROD END 18060 ERACH
1.000 68036726RC 180,60
1.000 EACH *999 TIE ROD END 68036940AD 94.59 EACH
1.000 94.59
Store: 1 Thank you for using Penny's. Sales amount: 606.19
Rgstr: 1 We value your business and Misc charges: .00
Drwr: 1 look forward to serving vou in Freight: .00
User: KEB the future. Sales tax: 53.04
Time: 11:10 Total: 659.23
Payment rec'd: 659.23

Balance due: .00
CUSTOMER




Case
Recall N49

The tie rod ball stud identified in the recall notice broke at 8p.m. the night of 27 November
and required that the vehicle be towed to the only available shop for repair. The shop was Rudy’s
Automotive which was able to take the vehicle immediately and perform the necessary repair. The
part was not locally available and was received on 2 December when the job was completed.

I sent an email to customer care, ref number- on 3 December and was informed
that the part was not covered under warranty. The part was not considered part of the power train
and was only covered for 36,000 miles. The truck at the time of the incident only had 71972 original
miles on the odometer.

On 20 December | was able to get the vehicle in a shop that does alignment on 4x4 vehicles
which was Penny’s Auto Chassis. While checking the front end excess play was identified in the
draglink ball joints which also required replacement. The same day | get the alignment done | receive
the recall notice on a part that | was previously told was not covered under warranty.

This is the third Dodge 4x4 truck and fifth Dodge vehicle | have owned over the years. You
could say that | am a Dodge Ram fan. But this is the first Dodge that | have owned that has given me
any kind of trouble. This vehicle has already had the oxygen sensors replaced which were covered
under warranty and now | have had to replace most of the front end ball joints. Routine maintenance
on a vehicle | have no problem with. But having to pay out $888.52 in replacing three tie rod ends on
a vehicle with only 72,000 miles is a bit excessive. If the vehicle had been used off road or under
rough driving conditions | could understand the additional maintenance needs. But the vehicle since
being purchased has never been off road. All driving has been on paved roads with the majority
being interstate driving. The 4x4 feature is only used when launching or recovering a boat. If not for
belonging to an auto club my out of pocket expense would have been greater for having the vehicle
hauled on a flatbed to the repair shop.

Reimbursement for my expenses would be appreciated.

Metairie, Louisianal RN

email [
cei: I




= @Sﬁﬁm&&@ 1336 St. Ferdinand St.
(504) 949-4202 Rudy’s Auto, Inc.,-.. o New Orleans, LA 70117

e

NAME DATE
i IvEOE

STREET ey

VEAR SLoR O VOOEL
2 % Lo 2b~ 20/

REGISTRATION NO. = SERIALNO, 7 ODOMETER ESTIMATE PREPARED BY

2/ 97 L |

INSURANCE CO. ADJUSTOR

REPLACE | REPAR DESCRIFTION PARTS LABOR | REFWMESH | BUBLET
i &t “Tow Chr £/ 1980 @

The sbove is an estimate based on our inspection and does not oo
cover any additional parts or labor which may be required after the TOTALPARTS ................ $ /g@
Work has been staried. Occasionally, worn or damaged parts &6 | TOTAL LABOR ...... $ )
ey W M.mrmﬂ;-mg on the first IO Bemalon | e SR s ’_’_{-_”:_--'
m“mwmmm TOTAL REFINISH . .............. $ )L:')
AUTHORIZATION FOR REPAIR. You are hereby authorized to | 1OTALSUBLET ............... e
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Dec 25 13 11:42a

Bud 2
CUSTOMER #: - N NEWBERG DODGE CHRYSLER
JEEP
*INVOICE¥ 280% PORTLAND RD. - NEWBERE. OR 97132
PHONE {503) 578-9444 + FAX (803) 538-360d
TOLL FREE (300) 850-2623
PAGE 1

www.newbergdodge.com
SERVICE ADVISCR: 5868 DAVID DALY

] Vil [ LICENSE MILEAGE N OUT | TAG
MIN L~Gﬂ 00 | DODGE 3500 3ID3MX38LEY 84458 /84468
DEL DATE | FROD. DATE] WARR. EXP. PROMISED FONO. RATE PAYMENT INV.DATE
Y09 DROIMAROS 17:00 3100712 0.00l CASH Q1NQV12
R.C. OPENED REAQY OFTIONS: DLR:43233 ENG:6.7L_TURBC_DIESEL
TRN:&8RFE
08:35 310CT212 (13:93 QINOV1Z2
LINE QPCODE TECH TYPE HQURS . LIST NET TOTAL
A GUEST STATES TICK TICK WHEELS OR BRAKES CHECK AND ADVISE ROVED HUB
CAPS 8TILL MAKES NOISE
2 STEERING SUSPENTION INSPCTION
7634 PERGER, JOHN LICH: 2933
cp 0.00 g.00
2 R/R LEFT OQUTER TIE ROD END
7634 PERGER, JOHN LIC#: 2933
cP 99.00 89.409Q
1 68038054AC PACKAGE-CUTER END 114.71 114.71 114.71
2A FRONT END ALIGNMENTMMW.I "
7634 PERGER J@HN LIqﬁMM¢§
Wb o 1 L;-w 69.95 69.95
2 R/R BALL 4 'BALL JOINTS luJ' m l i
7634 PERGER, Jol h ?
ce I L nmwm 495.00 495,00
2 5086674AB BALLJOINTjkD R 139.15 278.30
2 5086672AB BALLJOIWQPW R 128.80 257.60
2 R/R BOTH FRONT AXLE - JOINTS il i [[
7634 PERGER .:r N, Lgrctﬁhmlg "l{nlm‘u” } !
P B ST 257.00  297.00
2 S086665AE JOINT‘ }é&"I"' st Wt 129.%5 129.85 259,90
INSPECTED FOR TICKING NOISE FOUND BOTH AXLE U JOINTS FAILING, ALL 4
BALL JOINTS LOOSE AND MAX;MUM SPEQNAND;LQFT qUTER TIE: ROD END FAILING
REFLACED PARTS AS RECONMENDED’bONDUCTED ALIGNMENT”AND TEST DROVE ALL OK
NOW SERVICE COMPLETE W@ o
ti‘t**ttt*****ht***ti**tini%i*****‘k**k*t*i***i#-ﬁ**ib*
E FREE 23 PT INSPECTION
23 FREE 23 PT INSPECTION
7634 PERGER, JOHN LIC#: 2932
cp 0.00 0.00
5 CONDUCT DIESEL SYSTEM SERVICE W/ EGR CLEAN
7634 PERGER, JOHNMN LIC#: 2933
CP 99¢.00 990.00
3_668051212A8 *COOLANT - COOLANT 13.95 13.95% 41,85
Qur Guarantee s 12 manths or 12,000 miles whichever accurs firal, | SIAVERA PEGCRIPTION TOTALG
not rBﬁ&Dﬂﬁlble for logs or damage lo vehicle or ariclea lekt in Jiw foctory warrwnly < Wl EOR AMOURNT
vanicle In cage of fire, thefl, accident or arly other cause beyond our | § V% Wilimbes _mw::’?%;:
control. St horay oxrcaly 3 v | PARTS AMOUNT
PLEASE GIVE US YOUR EMAIL ADDRESS HERESO WE CAN SEND| milas, — ncling _any m?rlnpllud GAS, OIL. LUBE
DPCOMING LA, DAL RS Ve LS e RQTICES | fassor s Surll plhost | SLOLET AMOUNT
NEW REBATE AND VEHICLE INCENTIVE INFORMATION. | "0 | S s ava poon " [2nor S0P 242 st kT
g:m.non 'wﬂ: t?l? u:[:bwln lf TOTAL CHARGES
Iobmdisms. LESS INSURANCE
Hazar SALES TAX
Pyt oS ard: ou Gniifoere; biaka Sheas brake foeny T ORER SGRRTORE™ PLEASE PAY
frean. THIS AMOUNT

CUSTOMER COPY



Dec 25 13 11:42a

CUSTOMER - -

Bof Lanphene's
NEWBERG DODGE CHRYSLER
JEEP

*INVOICE* 2600 PORTLAND RD. - NEWBERG, OR 67122
FHONE (503) 528-8444 - FaX (503) 538.3500
TOLL FREE (804) 060-2523
HOME PAGE 2 www.newbergdodge.com
BUS: CELL SERVICE ADVISOR: sggs DAVID DALY
L VIN LICENSE MILEAGE INTOUT T TAG
MINERAL-GR 09 DODGE 3500 3D3IMXIBLEY B84458/84468
DELDATE | PROD. DATE[ WARR EXP PROMISED PO NO. RATE FAYMENT TNV,
21MAY09 DID3IMAROG 17:00 310CT12 0.00L,CASH 0LNOViZ
R.O. QPENED READY CORFTIONS: DLR:43233 ENG:6. 7L_'I‘U’RBG_DIESEL
TRN:68RFE
08:35 3100T12 (13:03 Q1NOV12
LINE OPCODE TECH TYFE HDURS LIST NET TOTAL
1 6800243328 BREATHER-CRANKCASE 160,16 160.16 160.18
5 68B028729AA *CLEANER - EGRSYSTEM 30.45 30.4% 152.25
1l 68038083aR GASKET-EGR CQOLER 23.83 23.63 23.63
3 6BA05465AA GASKET 6.53 6.93 29.79
1 6802698708 GASKET 12.00 12.00 12.00
1 6B80269B6AA GASKET 25,97 29,87 29.87
1 68027035AA GASKET 11.76 11.76 11.76
2 6800518404 GASKET-EGR VALVE 12 .56 12.56 25,12
3 68086261AA O RING 33.38 33.3% 100.05
CONDUCTED DIESEL EGR SYSTEM'GLEAN o v
i d - LR TL S 'MN&M *"ﬁrﬁ‘%*'***“ R R R e
ENVIRONMENT CONTRCL FEE Wit o o jifd T L. 18.00
/" WE BPEREC ARE" YOUR'"B) - IF YOU HAVE ANY
% QUES] ,_gomgﬁ?b g cgﬁmm REGARDING YOUR RECENT
LWESTY "BEERSR LA OUR SERVICE DEPARTMENT AT
: 5%#%344 ; e
iy
4 u [ R PO S
TS LL T N VR ¥ B
Tear 17w I o ¥ L S e
T S A I
Ox,;r Guaranm Ia 72 monthe or 12,000 immash.\:‘;w;hiehew«rﬂ acous frst, f;fggymwmﬂf: DESCRIPTION TOTALS
nat resporisible for Joss or damige 1o vehicls or articleg N ot e e DR AMGURT — 1555 55
gg::r'ﬁ in cate of fire, thefl, accldent ar any athar cauge boyond qur Qﬁ\.,,'?.’g,.-,ﬁi, .,:I,m:w.dmm ™ [ BARTS AMONT 1457 59
FENSE GIVE US YOUR EMAIL ADDRESS HERE S0 WE CAN SEND] Imiibd recmny ™5 [ GaS, O LURE 0. 00
¥OU SERVICE AND PARTS COUFONS, SAFETY REGALL NOTICES. | RREI¥y, %, morcteniatsly ot ["SUBLEY AMOUNT g.co
UPCOMING SPECIAL DEALERSHIP EVENTS (BBOQ'S ETC.), AND| Sular  meiger BEUMEY NP [ BHOR SURPINAZ. WET. MATERIAL 18,00
NEW REBATE AND VEHICLE INCENTIVE INFORMATION, Ty S AL 75* ¥ OTALCRARGES 3756 94
lmatama, o o S URANEE 0. 50
. . . SALESTAK 0.00
tarial token for digposal |
ﬂp“ﬁ?ggi? ilgr?lssmamTam?,naanﬂ?#g’aggf bioke shoss, brave M angt | COSTONER SIGRATIRE — PLEASE PAY
freon. THIE AMOUNT 3456.94

cue

TOMER COPY



Dec 25 13 11:42a -

IMPORTANT SAFETY RECALL N49 / NHTSA 13V-529

This notice applies to your vehicle (VIN: 3P3IMX3SL8Y

This notice is sent {o you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

e

Chrysler has decided that 2 defect, which relates 10 motot vehicle safely, exjsts N sOME 2008 through

2012 model year RAM 15001’2500!3500 series Trucks.

The problent is... The left tie rod pall stud on your truck may fracture ander certain driving

conditions. This could cause a loss of directional control and/or crash without

warning.

What your dealer Chryster will repair your vehicle free of charge (parts and labor). 10 do this,

will do... your dealer will replace geering linkage components. The work will take
approximately 1 hour 10 complete. However, additional time MaY be necessary
depending o0 service schedules.

What you mist Simply contact your Chrysler, Jeeps or Dodge dealer starting January 6, 2014 to

do to ensure your schedule @ service appointment. Asgk the dealer Lo hold the parts for your vehicle or

safety... to order them before your appointment. Please bring this letter with you to your
dealer.

If you need I you have questions of coneermns which your dealer 18 unablc o resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by (illing out the altached prepatd postcard if any of the conditions listed
on the card apply to You or your vehicle. You may also update this information On the web al
www.dodge.com/ownersreg.

If you have alrcady expcrienccd this condition and have paid 10 have 1t repaired, please send your original
receipts and/or other adequate proof of payment 10 the following address for reimbursement: Chrysler
{ustomer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we recetve and verily the required documents, reimbursement will be sent to You within 60 days.

1§ your dealer fails of is unable 10 remedy this defect without charge and within 4@ reasonable time, You
may submit a written complaint L0 {the Adminisirator. National Highway Traffic Safety Administration,
1200 New lersey Ave., S.E, Washington, DC 203590, or call the toll-tree vehicle Safety Hotline at
1—888-327-4236 (TTY 1-800-424-91 33), or g0 10 http'./fwww.sa’fcrcar.gov.

We're sorry for any nconvenience, but we are sincerely concerned about yout safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Nofe 1o [essors receiving S recull; Federal regulation peguires that ‘\:(mk,fhf'-.‘.'m'd this recull notice 1o the lossee within 10 days.

(S s . . .
8 ooe= B Jeep e @ m
i AMOPAR.

A

Ghrysier, Je2P, Dadge, Ram. SRT and Mopar are registered trademarks of Chrysler Group LLC.
e omark of Fiat Group Marketing & Corparate ommunication S.ph. usad under ficense fyy Chrysler Group LLC.
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Dec 25 13 11:42a

Bod Lanphenes
CUSTOMER #: - _ NEWBERG DODGE CHRYSLER
JEEP
*INVOICE* 2808 PORTLAND RD. - NEWBERG. OR 97132
PHONE {S03) 578-0444 + FAX {803 536-3600
TOLL FREE (300) 850-2523
PAGE 1

www.newbergdodge.com
SERVICE ADVISCR: 5868 DAVID DALY

] Vil [ LICENSE MILEAGE N OUT | TAG
MIN L~Gﬂ 00 | DODGE 3500 3ID3MX38LEY 84458 /84468
DEL DATE | FROD. DATE] WARR. EXP. PROMISED FONO. RATE PAYMENT INV.DATE
Y09 DROIMAROS 17:00 3100712 0.00l CASH Q1NQV12
R.C. OPENED REAQY OFTIONS: DLR:43233 ENG:6.7L_TURBC_DIESEL
TRN:&8RFE
08:35 310CT212 (13:93 QINOV1Z2
LINE QPCODE TECH TYPE HQURS . LIST NET TOTAL
A GUEST STATES TICK TICK WHEELS OR BRAKES CHECK AND ADVISE ROVED HUB
CAPS 8TILL MAKES NOISE
2 STEERING SUSPENTION INSPCTION
7634 PERGER, JOHN LICH: 2933
cp 0.00 g.00
2 R/R LEFT OQUTER TIE ROD END
7634 PERGER, JOHN LIC#: 2933
cP 99.00 89.409Q
1 68038054AC PACKAGE-CUTER END 114.71 114.71 114.71
2A FRONT END ALIGNMENTMMW.I "
7634 PERGER J@HN LIqﬁMM¢§
Wb o 1 L;-w 69.95 69.95
2 R/R BALL 4 'BALL JOINTS luJ' m l i
7634 PERGER, Jol h ?
ce I L nmwm 495.00 495,00
2 5086674AB BALLJOINTjkD R 139.15 278.30
2 5086672AB BALLJOIWQPW R 128.80 257.60
2 R/R BOTH FRONT AXLE - JOINTS il i [[
7634 PERGER .:r N, Lgrctﬁhmlg "l{nlm‘u” } !
P B ST 257.00  297.00
2 S086665AE JOINT‘ }é&"I"' st Wt 129.%5 129.85 259,90
INSPECTED FOR TICKING NOISE FOUND BOTH AXLE U JOINTS FAILING, ALL 4
BALL JOINTS LOOSE AND MAX;MUM SPEQNAND;LQFT qUTER TIE: ROD END FAILING
REFLACED PARTS AS RECONMENDED’bONDUCTED ALIGNMENT”AND TEST DROVE ALL OK
NOW SERVICE COMPLETE W@ o
ti‘t**ttt*****ht***ti**tini%i*****‘k**k*t*i***i#-ﬁ**ib*
E FREE 23 PT INSPECTION
23 FREE 23 PT INSPECTION
7634 PERGER, JOHN LIC#: 2932
cp 0.00 0.00
5 CONDUCT DIESEL SYSTEM SERVICE W/ EGR CLEAN
7634 PERGER, JOHNMN LIC#: 2933
CP 99¢.00 990.00
3_668051212A8 *COOLANT - COOLANT 13.95 13.95% 41,85
Qur Guarantee s 12 manths or 12,000 miles whichever accurs firal, | SIAVERA PEGCRIPTION TOTALG
not rBﬁ&Dﬂﬁlble for logs or damage lo vehicle or ariclea lekt in Jiw foctory warrwnly < Wl EOR AMOURNT
vanicle In cage of fire, thefl, accident or arly other cause beyond our | § V% Wilimbes _mw::’?%;:
control. St horay oxrcaly 3 v | PARTS AMOUNT
PLEASE GIVE US YOUR EMAIL ADDRESS HERESO WE CAN SEND| milas, — ncling _any m?rlnpllud GAS, OIL. LUBE
DPCOMING LA, DAL RS Ve LS e RQTICES | fassor s Surll plhost | SLOLET AMOUNT
NEW REBATE AND VEHICLE INCENTIVE INFORMATION. | "0 | S s ava poon " [2nor S0P 242 st kT
g:m.non 'wﬂ: t?l? u:[:bwln lf TOTAL CHARGES
Iobmdisms. LESS INSURANCE
Hazar SALES TAX
Pyt oS ard: ou Gniifoere; biaka Sheas brake foeny T ORER SGRRTORE™ PLEASE PAY
frean. THIS AMOUNT

CUSTOMER COPY



Dec 25 13 11:42a

CUSTOMER #: -

Bof Lanphene's
NEWBERG DODGE CHRYSLER
JEEP

*INVOICE* 2600 PORTLAND RD. - NEWBERG, OR 67122
FHONE (503) 528-8444 - FaX (503) 538.3500
TOLL FREE (804) 060-2523
HOME PAGE 2 www.newbergdodge.com
BUS: CELL SERVICE ADVISOR: sggs DAVID DALY
L VIN LICENSE MILEAGE INTOUT T TAG
MINERAL-GR 09 DODGE 3500 3D3IMXIBLEY B84458/84468
DELDATE | PROD. DATE[ WARR EXP PROMISED PO NO. RATE FAYMENT TNV,
21MAY09 DID3IMAROG 17:00 310CT12 0.00L CASH 0LNOViZ
R.O. QPENED READY CORFTIONS: DLR:43233 ENG:6. 7L_'I‘URBG_DI ESEL
TRN:68RFE
08:35 3100T12 (13:03 Q1NOV12
LINE OPCODE TECH TYFE HDURS LIST NET TOTAL
1 6800243328 BREATHER-CRANKCASE 160,16 160.16 160.18
5 68B028729AA *CLEANER - EGRSYSTEM 30.45 30.4% 152.25
1l 68038083aR GASKET-EGR CQOLER 23.83 23.63 23.63
3 6BA05465AA GASKET 6.53 6.93 29.79
1 6802698708 GASKET 12.00 12.00 12.00
1 6B80269B6AA GASKET 25,97 29,87 29.87
1 68027035AA GASKET 11.76 11.76 11.76
2 6800518404 GASKET-EGR VALVE 12 .56 12.56 25,12
3 68086261AA O RING 33.38 33.3% 100.05
CONDUCTED DIESEL EGR SYSTEM'GLEAN o v
i d - LR TL S 'MN&M *"ﬁrﬁ‘%*'***“ R R R e
ENVIRONMENT CONTRCL FEE Wit o o jifd T L. 18.00
/" WE BPEREC ARE" YOUR'"B) - IF YOU HAVE ANY
% QUES] ,_gomgﬁ?b g cgﬁmm REGARDING YOUR RECENT
LWESTY "BEERSR LA OUR SERVICE DEPARTMENT AT
: 5.3;?:‘&;944 ; e
iy
4 u [ R PO S
TS LL T N VR ¥ B
Tear 17w I o ¥ L S e
T S A I
Ox,;r Guaranm Ia 72 monthe or 12,000 immash.\:‘;w;hiehew«rﬂ acous frst, f;fggymwmﬂf: DESCRIPTION TOTALS
nat resporisible for Joss or damige 1o vehicls or articleg N ot e e DR AMGURT — 1555 55
gg::r'ﬁ in cate of fire, thefl, accldent ar any athar cauge boyond qur Qﬁ\.,,'?.’g,.-,ﬁi, .,:I,m:w.dmm ™ [ BARTS AMONT 1457 59
FENSE GIVE US YOUR EMAIL ADDRESS HERE S0 WE CAN SEND] Imiibd recmny ™5 [ GaS, O LURE 0. 00
¥OU SERVICE AND PARTS COUFONS, SAFETY REGALL NOTICES. | RREI¥y, %, morcteniatsly ot ["SUBLEY AMOUNT g.co
UPCOMING SPECIAL DEALERSHIP EVENTS (BBOQ'S ETC.), AND| Sular  meiger BEUMEY NP [ BHOR SURPINAZ. WET. MATERIAL 18,00
NEW REBATE AND VEHICLE INCENTIVE INFORMATION, Ty S AL 75* ¥ OTALCRARGES 3756 94
lmatama, o o S URANEE 0. 50
. . . SALESTAK 0.00
tarial token for digposal |
ﬂp“ﬁ?ggi? ilgr?lssmamTam?,naanﬂ?#g’aggf bioke shoss, brave M angt | COSTONER SIGRATIRE — PLEASE PAY
freon. THIE AMOUNT 3456.94

cue
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Dec 25 13 11:42a .

IMPORTANT SAFETY RECALL N49 / NHTSA 13V-529

This notice applies to your vehicle (VIN: 3P3IMX3SL8Y

This notice is sent {o you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

-

Chrysler has decided that 2 defect, which relates 10 motot vehicle safely, exjsts N sOME 2008 through

2012 model year RAM 15001’2500!3500 series Trucks.

The problent is... The left tie rod pall stud on your truck may fracture ander certain driving

conditions. This could cause a loss of directional control and/or crash without

warning.

What your dealer Chryster will repair your vehicle free of charge (parts and labor). 10 do this,

will do... your dealer will replace geering linkage components. The work will take
approximately 1 hour 10 complete. However, additional time MaY be necessary
depending o0 service schedules.

What you mist Simply contact your Chrysler, Jeeps or Dodge dealer starting January 6, 2014 to

do to ensure your schedule @ service appointment. Asgk the dealer Lo hold the parts for your vehicle or

safety... to order them before your appointment. Please bring this letter with you to your
dealer.

If you need I you have questions of coneermns which your dealer 18 unablc o resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by (illing out the altached prepatd postcard if any of the conditions listed
on the card apply to You or your vehicle. You may also update this information On the web al
www.dodge.com/ownersreg.

If you have alrcady expcrienccd this condition and have paid 10 have 1t repaired, please send your original
receipts and/or other adequate proof of payment 10 the following address for reimbursement: Chrysler
{ustomer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we recetve and verily the required documents, reimbursement will be sent to You within 60 days.

1§ your dealer fails of is unable 10 remedy this defect without charge and within 4@ reasonable time, You
may submit a written complaint L0 {the Adminisirator. National Highway Traffic Safety Administration,
1200 New lersey Ave., S.E, Washington, DC 203590, or call the toll-tree vehicle Safety Hotline at
1—888-327-4236 (TTY 1-800-424-91 33), or g0 10 http'./fwww.sa’fcrcar.gov.

We're sorry for any nconvenience, but we are sincerely concerned about yout safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Nofe 1o [essors receiving S recull; Federal regulation peguires that ‘\:(mk,fhf'-.‘.'m'd this recull notice 1o the lossee within 10 days.

(S s . . .
8 ooe= B Jeep e @ m
i AMOPAR.

A

Ghrysier, Je2P, Dadge, Ram. SRT and Mopar are registered trademarks of Chrysler Group LLC.
e omark of Fiat Group Marketing & Corparate ommunication S.ph. usad under ficense fyy Chrysler Group LLC.
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Dec 25 13 11:42a

Bod Lanphenes
CUSTOMER #: - - NEWBERG DODGE CHRYSLER
JEEP
*INVOICE* 2808 PORTLAND RD. - NEWBERG. OR 97132
PHONE {S03) 578-0444 + FAX {803 536-3600
TOLL FREE (300) 850-2523
PAGE 1

www.newbergdodge.com
SERVICE ADVISCR: 5868 DAVID DALY

] Vil [ LICENSE MILEAGE N OUT | TAG
MIN L~Gﬂ 00 | DODGE 3500 3ID3MX38LEY 84458 /84468
DEL DATE | FROD. DATE] WARR. EXP. PROMISED FONO. RATE PAYMENT INV.DATE
Y09 DROIMAROS 17:00 3100712 0.00l CASH Q1NQV12
R.C. OPENED REAQY OFTIONS: DLR:43233 ENG:6.7L_TURBC_DIESEL
TRN:&8RFE
08:35 310CT212 (13:93 QINOV1Z2
LINE QPCODE TECH TYPE HQURS . LIST NET TOTAL
A GUEST STATES TICK TICK WHEELS OR BRAKES CHECK AND ADVISE ROVED HUB
CAPS 8TILL MAKES NOISE
2 STEERING SUSPENTION INSPCTION
7634 PERGER, JOHN LICH: 2933
cp 0.00 g.00
2 R/R LEFT OQUTER TIE ROD END
7634 PERGER, JOHN LIC#: 2933
cP 99.00 89.409Q
1 68038054AC PACKAGE-CUTER END 114.71 114.71 114.71
2A FRONT END ALIGNMENTMMW.I "
7634 PERGER J@HN LIqﬁMM¢§
Wb o 1 L;-w 69.95 69.95
2 R/R BALL 4 'BALL JOINTS luJ' m l i
7634 PERGER, Jol h ?
ce I L nmwm 495.00 495,00
2 5086674AB BALLJOINTjkD R 139.15 278.30
2 5086672AB BALLJOIWQPW R 128.80 257.60
2 R/R BOTH FRONT AXLE - JOINTS il i [[
7634 PERGER .:r N, Lgrctﬁhmlg "l{nlm‘u” } !
P B ST 257.00  297.00
2 S086665AE JOINT‘ }é&"I"' st Wt 129.%5 129.85 259,90
INSPECTED FOR TICKING NOISE FOUND BOTH AXLE U JOINTS FAILING, ALL 4
BALL JOINTS LOOSE AND MAX;MUM SPEQNAND;LQFT qUTER TIE: ROD END FAILING
REFLACED PARTS AS RECONMENDED’bONDUCTED ALIGNMENT”AND TEST DROVE ALL OK
NOW SERVICE COMPLETE W@ o
ti‘t**ttt*****ht***ti**tini%i*****‘k**k*t*i***i#-ﬁ**ib*
E FREE 23 PT INSPECTION
23 FREE 23 PT INSPECTION
7634 PERGER, JOHN LIC#: 2932
cp 0.00 0.00
5 CONDUCT DIESEL SYSTEM SERVICE W/ EGR CLEAN
7634 PERGER, JOHNMN LIC#: 2933
CP 99¢.00 990.00
3_668051212A8 *COOLANT - COOLANT 13.95 13.95% 41,85
Qur Guarantee s 12 manths or 12,000 miles whichever accurs firal, | SIAVERA PEGCRIPTION TOTALG
not rBﬁ&Dﬂﬁlble for logs or damage lo vehicle or ariclea lekt in Jiw foctory warrwnly < Wl EOR AMOURNT
vanicle In cage of fire, thefl, accident or arly other cause beyond our | § V% Wilimbes _mw::’?%;:
control. St horay oxrcaly 3 v | PARTS AMOUNT
PLEASE GIVE US YOUR EMAIL ADDRESS HERESO WE CAN SEND| milas, — ncling _any m?rlnpllud GAS, OIL. LUBE
DPCOMING LA, DAL RS Ve LS e RQTICES | fassor s Surll plhost | SLOLET AMOUNT
NEW REBATE AND VEHICLE INCENTIVE INFORMATION. | "0 | S s ava poon " [2nor S0P 242 st kT
g:m.non 'wﬂ: t?l? u:[:bwln lf TOTAL CHARGES
Iobmdisms. LESS INSURANCE
Hazar SALES TAX
Pyt oS ard: ou Gniifoere; biaka Sheas brake foeny T ORER SGRRTORE™ PLEASE PAY
frean. THIS AMOUNT

CUSTOMER COPY



Dec 25 13 11:42a

CUSTOMER #: -

Bof Lanphene's
NEWBERG DODGE CHRYSLER
JEEP

*INVOICE* 2600 PORTLAND RD. - NEWBERG, OR 67122
FHONE (503) 528-8444 - FaX (503) 538.3500
TOLL FREE (804) 060-2523
HOME PAGE 2 www.newbergdodge.com
BUS: CELL SERVICE ADVISOR: sggs DAVID DALY
L VIN LICENSE MILEAGE INTOUT T TAG
MINERAL-GR 09 DODGE 3500 3D3IMXIBLEY B84458/84468
DELDATE | PROD. DATE[ WARR EXP PROMISED PO NO. RATE FAYMENT TNV,
21MAY09 DID3IMAROG 17:00 310CT12 0.00L CASH 0LNOViZ
R.O. QPENED READY CORFTIONS: DLR:43233 ENG:6. 7L_'I‘URBG_DI ESEL
TRN:68RFE
08:35 3100T12 (13:03 Q1NOV12
LINE OPCODE TECH TYFE HDURS LIST NET TOTAL
1 6800243328 BREATHER-CRANKCASE 160,16 160.16 160.18
5 68B028729AA *CLEANER - EGRSYSTEM 30.45 30.4% 152.25
1l 68038083aR GASKET-EGR CQOLER 23.83 23.63 23.63
3 6BA05465AA GASKET 6.53 6.93 29.79
1 6802698708 GASKET 12.00 12.00 12.00
1 6B80269B6AA GASKET 25,97 29,87 29.87
1 68027035AA GASKET 11.76 11.76 11.76
2 6800518404 GASKET-EGR VALVE 12 .56 12.56 25,12
3 68086261AA O RING 33.38 33.3% 100.05
CONDUCTED DIESEL EGR SYSTEM'GLEAN o v
i d - LR TL S 'MN&M *"ﬁrﬁ‘%*'***“ R R R e
ENVIRONMENT CONTRCL FEE Wit o o jifd T L. 18.00
/" WE BPEREC ARE" YOUR'"B) - IF YOU HAVE ANY
% QUES] ,_gomgﬁ?b g cgﬁmm REGARDING YOUR RECENT
LWESTY "BEERSR LA OUR SERVICE DEPARTMENT AT
: 5.3;?:‘&;944 ; e
iy
4 u [ R PO S
TS LL T N VR ¥ B
Tear 17w I o ¥ L S e
T S A I
Ox,;r Guaranm Ia 72 monthe or 12,000 immash.\:‘;w;hiehew«rﬂ acous frst, f;fggymwmﬂf: DESCRIPTION TOTALS
nat resporisible for Joss or damige 1o vehicls or articleg N ot e e DR AMGURT — 1555 55
gg::r'ﬁ in cate of fire, thefl, accldent ar any athar cauge boyond qur Qﬁ\.,,'?.’g,.-,ﬁi, .,:I,m:w.dmm ™ [ BARTS AMONT 1457 59
FENSE GIVE US YOUR EMAIL ADDRESS HERE S0 WE CAN SEND] Imiibd recmny ™5 [ GaS, O LURE 0. 00
¥OU SERVICE AND PARTS COUFONS, SAFETY REGALL NOTICES. | RREI¥y, %, morcteniatsly ot ["SUBLEY AMOUNT g.co
UPCOMING SPECIAL DEALERSHIP EVENTS (BBOQ'S ETC.), AND| Sular  meiger BEUMEY NP [ BHOR SURPINAZ. WET. MATERIAL 18,00
NEW REBATE AND VEHICLE INCENTIVE INFORMATION, Ty S AL 75* ¥ OTALCRARGES 3756 94
lmatama, o o S URANEE 0. 50
. . . SALESTAK 0.00
tarial token for digposal |
ﬂp“ﬁ?ggi? ilgr?lssmamTam?,naanﬂ?#g’aggf bioke shoss, brave M angt | COSTONER SIGRATIRE — PLEASE PAY
freon. THIE AMOUNT 3456.94

cue

TOMER COPY



Dec 25 13 11:42a -

IMPORTANT SAFETY RECALL N49 / NHTSA 13V-529

This notice applies to your vehicle (VIN: 3P3IMX3SL8Y

This notice is sent {o you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

e

Chrysler has decided that 2 defect, which relates 10 motot vehicle safely, exjsts N sOME 2008 through

2012 model year RAM 15001’2500!3500 series Trucks.

The problent is... The left tie rod pall stud on your truck may fracture ander certain driving

conditions. This could cause a loss of directional control and/or crash without

warning.

What your dealer Chryster will repair your vehicle free of charge (parts and labor). 10 do this,

will do... your dealer will replace geering linkage components. The work will take
approximately 1 hour 10 complete. However, additional time MaY be necessary
depending o0 service schedules.

What you mist Simply contact your Chrysler, Jeeps or Dodge dealer starting January 6, 2014 to

do to ensure your schedule @ service appointment. Asgk the dealer Lo hold the parts for your vehicle or

safety... to order them before your appointment. Please bring this letter with you to your
dealer.

If you need I you have questions of coneermns which your dealer 18 unablc o resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by (illing out the altached prepatd postcard if any of the conditions listed
on the card apply to You or your vehicle. You may also update this information On the web al
www.dodge.com/ownersreg.

If you have alrcady expcrienccd this condition and have paid 10 have 1t repaired, please send your original
receipts and/or other adequate proof of payment 10 the following address for reimbursement: Chrysler
{ustomer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we recetve and verily the required documents, reimbursement will be sent to You within 60 days.

1§ your dealer fails of is unable 10 remedy this defect without charge and within 4@ reasonable time, You
may submit a written complaint L0 {the Adminisirator. National Highway Traffic Safety Administration,
1200 New lersey Ave., S.E, Washington, DC 203590, or call the toll-tree vehicle Safety Hotline at
1—888-327-4236 (TTY 1-800-424-91 33), or g0 10 http'./fwww.sa’fcrcar.gov.

We're sorry for any nconvenience, but we are sincerely concerned about yout safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Nofe 1o [essors receiving S recull; Federal regulation peguires that ‘\:(mk,fhf'-.‘.'m'd this recull notice 1o the lossee within 10 days.

(S s . . .
8 ooe= B Jeep e @ m
i AMOPAR.

A

Ghrysier, Je2P, Dadge, Ram. SRT and Mopar are registered trademarks of Chrysler Group LLC.
e omark of Fiat Group Marketing & Corparate ommunication S.ph. usad under ficense fyy Chrysler Group LLC.
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Dec 25 13 11:42a

Bod Lanphenes
CUSTOMER #: - _ NEWBERG DODGE CHRYSLER
JEEP
*INVOICE* 2808 PORTLAND RD. - NEWBERG. OR 97132
PHONE {S03) 578-0444 + FAX {803 536-3600
TOLL FREE (300) 850-2523
PAGE 1

www.newbergdodge.com
SERVICE ADVISCR: 5868 DAVID DALY

] Vil [ LICENSE MILEAGE N OUT | TAG
MIN L~Gﬂ 00 | DODGE 3500 3ID3MX38LEY 84458 /84468
DEL DATE | FROD. DATE] WARR. EXP. PROMISED FONO. RATE PAYMENT INV.DATE
Y09 DROIMAROS 17:00 3100712 0.00l CASH Q1NQV12
R.C. OPENED REAQY OFTIONS: DLR:43233 ENG:6.7L_TURBC_DIESEL
TRN:&8RFE
08:35 310CT212 (13:93 QINOV1Z2
LINE QPCODE TECH TYPE HQURS . LIST NET TOTAL
A GUEST STATES TICK TICK WHEELS OR BRAKES CHECK AND ADVISE ROVED HUB
CAPS 8TILL MAKES NOISE
2 STEERING SUSPENTION INSPCTION
7634 PERGER, JOHN LICH: 2933
cp 0.00 g.00
2 R/R LEFT OQUTER TIE ROD END
7634 PERGER, JOHN LIC#: 2933
cP 99.00 89.409Q
1 68038054AC PACKAGE-CUTER END 114.71 114.71 114.71
2A FRONT END ALIGNMENTMMW.I "
7634 PERGER J@HN LIqﬁMM¢§
Wb o 1 L;-w 69.95 69.95
2 R/R BALL 4 'BALL JOINTS luJ' m l i
7634 PERGER, Jol h ?
ce I L nmwm 495.00 495,00
2 5086674AB BALLJOINTjkD R 139.15 278.30
2 5086672AB BALLJOIWQPW R 128.80 257.60
2 R/R BOTH FRONT AXLE - JOINTS il i [[
7634 PERGER .:r N, Lgrctﬁhmlg "l{nlm‘u” } !
P B ST 257.00  297.00
2 S086665AE JOINT‘ }é&"I"' st Wt 129.%5 129.85 259,90
INSPECTED FOR TICKING NOISE FOUND BOTH AXLE U JOINTS FAILING, ALL 4
BALL JOINTS LOOSE AND MAX;MUM SPEQNAND;LQFT qUTER TIE: ROD END FAILING
REFLACED PARTS AS RECONMENDED’bONDUCTED ALIGNMENT”AND TEST DROVE ALL OK
NOW SERVICE COMPLETE W@ o
ti‘t**ttt*****ht***ti**tini%i*****‘k**k*t*i***i#-ﬁ**ib*
E FREE 23 PT INSPECTION
23 FREE 23 PT INSPECTION
7634 PERGER, JOHN LIC#: 2932
cp 0.00 0.00
5 CONDUCT DIESEL SYSTEM SERVICE W/ EGR CLEAN
7634 PERGER, JOHNMN LIC#: 2933
CP 99¢.00 990.00
3_668051212A8 *COOLANT - COOLANT 13.95 13.95% 41,85
Qur Guarantee s 12 manths or 12,000 miles whichever accurs firal, | SIAVERA PEGCRIPTION TOTALG
not rBﬁ&Dﬂﬁlble for logs or damage lo vehicle or ariclea lekt in Jiw foctory warrwnly < Wl EOR AMOURNT
vanicle In cage of fire, thefl, accident or arly other cause beyond our | § V% Wilimbes _mw::’?%;:
control. St horay oxrcaly 3 v | PARTS AMOUNT
PLEASE GIVE US YOUR EMAIL ADDRESS HERESO WE CAN SEND| milas, — ncling _any m?rlnpllud GAS, OIL. LUBE
DPCOMING LA, DAL RS Ve LS e RQTICES | fassor s Surll plhost | SLOLET AMOUNT
NEW REBATE AND VEHICLE INCENTIVE INFORMATION. | "0 | S s ava poon " [2nor S0P 242 st kT
g:m.non 'wﬂ: t?l? u:[:bwln lf TOTAL CHARGES
Iobmdisms. LESS INSURANCE
Hazar SALES TAX
Pyt oS ard: ou Gniifoere; biaka Sheas brake foeny T ORER SGRRTORE™ PLEASE PAY
frean. THIS AMOUNT

CUSTOMER COPY



Dec 25 13 11:42a

CUSTOMER - -

Bof Lanphene's
NEWBERG DODGE CHRYSLER
JEEP

*INVOICE* 2600 PORTLAND RD. - NEWBERG, OR 67122
FHONE (503) 528-8444 - FaX (503) 538.3500
TOLL FREE (804) 060-2523
HOME PAGE 2 www.newbergdodge.com
BUS: CELL SERVICE ADVISOR: sggs DAVID DALY
L VIN LICENSE MILEAGE INTOUT T TAG
MINERAL-GR 09 DODGE 3500 3D3IMXIBLEY B84458/84468
DELDATE | PROD. DATE[ WARR EXP PROMISED PO NO. RATE FAYMENT TNV,
21MAY09 DID3IMAROG 17:00 310CT12 0.00L,CASH 0LNOViZ
R.O. QPENED READY CORFTIONS: DLR:43233 ENG:6. 7L_'I‘U’RBG_DIESEL
TRN:68RFE
08:35 3100T12 (13:03 Q1NOV12
LINE OPCODE TECH TYFE HDURS LIST NET TOTAL
1 6800243328 BREATHER-CRANKCASE 160,16 160.16 160.18
5 68B028729AA *CLEANER - EGRSYSTEM 30.45 30.4% 152.25
1l 68038083aR GASKET-EGR CQOLER 23.83 23.63 23.63
3 6BA05465AA GASKET 6.53 6.93 29.79
1 6802698708 GASKET 12.00 12.00 12.00
1 6B80269B6AA GASKET 25,97 29,87 29.87
1 68027035AA GASKET 11.76 11.76 11.76
2 6800518404 GASKET-EGR VALVE 12 .56 12.56 25,12
3 68086261AA O RING 33.38 33.3% 100.05
CONDUCTED DIESEL EGR SYSTEM'GLEAN o v
i d - LR TL S 'MN&M *"ﬁrﬁ‘%*'***“ R R R e
ENVIRONMENT CONTRCL FEE Wit o o jifd T L. 18.00
/" WE BPEREC ARE" YOUR'"B) - IF YOU HAVE ANY
% QUES] ,_gomgﬁ?b g cgﬁmm REGARDING YOUR RECENT
LWESTY "BEERSR LA OUR SERVICE DEPARTMENT AT
: 5%#%344 ; e
iy
4 u [ R PO S
TS LL T N VR ¥ B
Tear 17w I o ¥ L S e
T S A I
Ox,;r Guaranm Ia 72 monthe or 12,000 immash.\:‘;w;hiehew«rﬂ acous frst, f;fggymwmﬂf: DESCRIPTION TOTALS
nat resporisible for Joss or damige 1o vehicls or articleg N ot e e DR AMGURT — 1555 55
gg::r'ﬁ in cate of fire, thefl, accldent ar any athar cauge boyond qur Qﬁ\.,,'?.’g,.-,ﬁi, .,:I,m:w.dmm ™ [ BARTS AMONT 1457 59
FENSE GIVE US YOUR EMAIL ADDRESS HERE S0 WE CAN SEND] Imiibd recmny ™5 [ GaS, O LURE 0. 00
¥OU SERVICE AND PARTS COUFONS, SAFETY REGALL NOTICES. | RREI¥y, %, morcteniatsly ot ["SUBLEY AMOUNT g.co
UPCOMING SPECIAL DEALERSHIP EVENTS (BBOQ'S ETC.), AND| Sular  meiger BEUMEY NP [ BHOR SURPINAZ. WET. MATERIAL 18,00
NEW REBATE AND VEHICLE INCENTIVE INFORMATION, Ty S AL 75* ¥ OTALCRARGES 3756 94
lmatama, o o S URANEE 0. 50
. . . SALESTAK 0.00
tarial token for digposal |
ﬂp“ﬁ?ggi? ilgr?lssmamTam?,naanﬂ?#g’aggf bioke shoss, brave M angt | COSTONER SIGRATIRE — PLEASE PAY
freon. THIE AMOUNT 3456.94
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Dec 25 13 11:42a -

IMPORTANT SAFETY RECALL N49 / NHTSA 13V-529

This notice applies to your vehicle (VIN: 3P3IMX3SL8Y

This notice is sent {o you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

e

Chrysler has decided that 2 defect, which relates 10 motot vehicle safely, exjsts N sOME 2008 through

2012 model year RAM 15001’2500!3500 series Trucks.

The problent is... The left tie rod pall stud on your truck may fracture ander certain driving

conditions. This could cause a loss of directional control and/or crash without

warning.

What your dealer Chryster will repair your vehicle free of charge (parts and labor). 10 do this,

will do... your dealer will replace geering linkage components. The work will take
approximately 1 hour 10 complete. However, additional time MaY be necessary
depending o0 service schedules.

What you mist Simply contact your Chrysler, Jeeps or Dodge dealer starting January 6, 2014 to

do to ensure your schedule @ service appointment. Asgk the dealer Lo hold the parts for your vehicle or

safety... to order them before your appointment. Please bring this letter with you to your
dealer.

If you need I you have questions of coneermns which your dealer 18 unablc o resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by (illing out the altached prepatd postcard if any of the conditions listed
on the card apply to You or your vehicle. You may also update this information On the web al
www.dodge.com/ownersreg.

If you have alrcady expcrienccd this condition and have paid 10 have 1t repaired, please send your original
receipts and/or other adequate proof of payment 10 the following address for reimbursement: Chrysler
{ustomer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we recetve and verily the required documents, reimbursement will be sent to You within 60 days.

1§ your dealer fails of is unable 10 remedy this defect without charge and within 4@ reasonable time, You
may submit a written complaint L0 {the Adminisirator. National Highway Traffic Safety Administration,
1200 New lersey Ave., S.E, Washington, DC 203590, or call the toll-tree vehicle Safety Hotline at
1—888-327-4236 (TTY 1-800-424-91 33), or g0 10 http'./fwww.sa’fcrcar.gov.

We're sorry for any nconvenience, but we are sincerely concerned about yout safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Nofe 1o [essors receiving S recull; Federal regulation peguires that ‘\:(mk,fhf'-.‘.'m'd this recull notice 1o the lossee within 10 days.

(S s . . .
8 ooe= B Jeep e @ m
i AMOPAR.

A

Ghrysier, Je2P, Dadge, Ram. SRT and Mopar are registered trademarks of Chrysler Group LLC.
e omark of Fiat Group Marketing & Corparate ommunication S.ph. usad under ficense fyy Chrysler Group LLC.
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CHRYSLER
12/12/2014
ENCLOSURE 17
CUSTOMER COMPLAINTS




{RECEI\Q‘ED DATE:
’ ;f 12/27/13

OSTED DATE :
o o 3 13
VIN ( FIRST 9DIGITS) 3@7 7{?();2(965

s / e e I

FIRST NAME: -

/ LAST NAME :

CAIR:

/ N Veololoelelds

- NON -~ SCANABLE ITEMS : CIRCLE ONE

i | | . | YES
{
l " .
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!
! Customer History
8/01/2013 Through 9/02/2013

Page: 1
Date: 12/22/2013

Store: 6418
Location: 1717 Southgate Parkway Cambridge, OH

Time: 12:34PM

I
j
,' Cambridge, OH -

Auto ). Unless authorized by Advance Auto Parts. any dissemination, ditribution or copying of this document or any information

hersin is strictly prohibited.

Date: 8/02/13 Invoice#: 4612 PO#: e e
- SKU| Mfg Part No _ Quantity Amount
10145:198 DWK7467 BAW Joint Lot 2 $100.98
21880559 K7460 Q01 Tovk (e 2 $171.08
| Tender Type: INEGTNGNGNEEEEEEE
/ Date: 810;21‘[3 invoice#: I Po#:
SK%’J Mfg Part No Quantity Amount
/ Tender Type [
Date: 8/(?3/13 fnvoice#: 4651 PO#:
SKfU Mfg Part No Quantity Amount
20940018 D4364 2 $44.58
) | o . Tender Type: Apply Deposit fungs — +$3_7“_?Q__
Date: '8!}‘03!13 Invoice#: 1772 PO#:
S!'(U Mfg Part No Quantity Amount
. 9150043 648617 1 $159.99
.i !] Tender Type:
Date: P/03113 Invoice#: 3185 PO#:
$KU Mfg Part No Quantity Amount
9,%50043 648617 -1 $-159.99
15750035 MKDS65 1 $20.99
15670335 YH145456 2 $113.38
! _ Tender Type:
Date' 8/03/13 Invoice#: 4763 PO#: — .
I fSKU Mfg Part No Quantity Amount
; 20970118 ABS213 1 $59.99
: Tender Type: Apply Deposit Funds $64.19
!
,' Date: 8/18/13 Invoice#: 4501 PO#:
: | SKU Mfg Part No Quantity Amount
: }nggjfsaas*:; ES36257] 2 $54:993
; The information contained in this document is the priviledged, confidential property of Advance Stores Company, Inc. ("Advance
i
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Customer History
Page: 2

|
Store: 6418 8/01/2013 Through 9/02/2013
Location: 1717 Southgate Parkway Cambridge, OH Date: 12/22/2013
Time: 12:34PM
cambridge, oH JJJ}
10195735 DWDS1464 1 $82.99
~ 8020590~ =" 550019913 : 1 o TS99 - L LT
Tender Type: [
Date: 8/24,5,!13 Invoice#: 4963 PO#:
SKL'J; Mfg Part No Quantity Amount
]
Date: 8/2’.'4/13 Invoice#: 4967 PO#:

SKU Mfg Part No Quantity Amount
(26950499 DWES3625 = $26:999
¢10195735————mDWDS 1464} i ($82:997)

720PO21 MTDEW 1 1.89

i Tender Type:
|
Date: 8/24/13 Invoice#: 2910 PO#

S;KU Mfg Part No Quantity * _Amount -
10195735 DWDS1464 -1 $-82.99
€20515006—— DS1463 ci> $103:997

Tender Type:
Total Refunds:  $-242.98 Net Total: $800.74

ll Total Sales:  $1,043.72
| * Totals do not include tax.
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T;he information contained in this dogument is the priviledged, confidential property of Advance Stores Company, Inc. {"Advance
Auto™}. Uniess authorized by Advance Auto Parts, any dissemination, ditribution or copying of this document or any information

I"n'erein is strictly prohibited
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The information contained in this document is the priviledged, confidential properly of Advance Stores Company, In¢. ("Advance
Auto®). Unless authorized by Advance Auto Parts, any dissemination, ditribution or copying of this document or any information
herein_is_strictly prohibited. o - . ——-
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[PFLEASE HELP US UPDATE OUR RECORDS
JIF ANY OF THE FOLLOWING CONDITIONS APPLY

'VIN {Last 8 Characters of Vehicle Natification Code
Identification Number)

0d_____ EEIEE

This service was previously performed on my vehicle (check one i
applicable):
- [ My vehicle was inspected and found to be ok.
: ] My vehicle was repaired.
This vehicle was (check one if applicable):
. O scrapped O stoler O exported
This vehicle was sold to (check one if applicable):
O A dealer, or someone whose name and address is unknown.

O Someone other than a dealer {type or print the new owner'’s
name and address befow).

- Date of sale:

Updated name and address {type or print the new owner’s name
and address or your new name and/or address if it has changed):

Owner's title {check one if applicable):
- OMe O Miss O Mr. & Mrs. O Dr.
0O Mrs. O Ms. O Rev. [0 Business

First Name MI

_Last Name

Stréet Address

City
State Zip Code

Email Address _ __
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CHRYSLER
12/12/2014
ENCLOSURE 17
CUSTOMER COMPLAINTS




Document Recieved from Customer

cair Number: [N

Date Received: 2014-01-16 23:44:22.292437
FilesNot Recieved: O
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CHRYSLER CORPORATION PART!

Pt 1 B

#HSTOMER No ADVISOR [TAGTo [INVOICE DATE - [
=3 ,.U»L%n#ﬂﬁwﬂ.m LICENSE No wDH.M_l_:;QOEmw noroh_._»,\u..o\n__,m|;w3nxzo
' i | 23,091 RED/ [
YEAR { MAKE / MODEL DELIVERY DATE __.‘vm_r.?.m”,\ MILES
12 /DODGE TRUCK/RAM
1ARICOPA, CA 2:_\: 1D. No / 3500/MEGA _160. ms__w.ﬂ ELLING DEALER NO. | PRODUCTIONDATE
.:m:xz:n_ml_ __
F.T.E. No | P.O. No _wO DATE |
‘SIDENCE PHONE _.wc?.__,_mmm PHONE COMMENTS — OH\bwhHP i
L __________|l MO: 2309
JOB # TAL LABOR & PARTS 89.95
BLET: =Bl v VEND INV#- INV.DATE -DESCRIPTION- -« « e vvmvmmmmmmmmmmsm e
B #4 01/10/14 RENTAL WARRANTY
TOTAL - SUBLET 0.00
ISC-- .- Rt B S DESERIPTION v ire s s sy s o s s CONTROL NO-----==--
0B # 3 TIREDISP TIRE DISPOSAL FEE 4.00
0B # 3 TIRETAX STATE TIRE TAX 3.50
TOTAL MISC 7.50
BT BT T T st i RS T 0 o e o i S i B 8 Syt i
SUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $356.00 (+TAX)
APPROVED REVISED ESTIMATE (# 1) OF  $460.00 (+TAX) ON 01/09/14 AT
3Y HEATHER Szzﬁz_m DHmum. _.c
COMMENTS - - <« -- AT e T e e T S S e e e e
WAITING
TECHNICIAN CERTIFICATION -+« - -« === == s e ocemsmmmmre oo e isamaagamme s e e
128 CRAIG A MAPLES 9367
TR e e - i o S o sl i S o e i i i o e w m wi iy i i e s
e e s e s ke s e e e o S o ke e e e e sk e ok ok gk o ek sk o e ek ek ok Ak e ok TOTAL
¢ NEXT RECOMMENDED mmmEﬁT N *
£ 02/06/2014 / 41 MI 57DTZT7 TRUCK/VAN TIRE PSI A CUSTOMER COPY
.*1*‘******#****#*4}?***1?1*&*i**l#ﬁi**}}*+$$t*#**#i#dﬂ#*#w}&#ki&;ﬂ-A(Wﬁﬂ4¢
LL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. TOTAL LABOR. mq.ou
EMANUFACTURED PART NUMBERS BEGIN WITH THE LETTER "R”. TOTAL PARTS.... 366.38
F. YOU HAVE ANY QUESTIONS pmocw YOUR BILL, PLEASE ASK TO T:m_r mcwm_ . m,wm
i TOTAL MISC D 0.00
PA 5%I TOTAL TAX...... 27.48
TOTAL INVOICE $ 478.43

CUSTOMER STGNATURE
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(805) 639-8269

VENTURA, CA 93003
DOoOD R RNV B S S #8 L B.A.R. REG. # ARD00068424
- e E—QQU. nam WWW.crowndodge.com
ADVISOR #‘_.?Q No.
DW8
wg_wmr,ﬁ_mﬁ LICENSE No .Mpﬁw.‘_»#m»om
_V _ 23,091 RED

YEAR | MAKE | MODEL

MARICOPA, CA VEHIGLE 1 D. No

12/DODGE TRUCK/RAM 3500/MEGA 160 .5W8B

I
1w41mhuﬂvm|w L BN _.tlmuo No R.O. DATE
i ' | 01/09/14
~] BUSINESS PHONE COMMENTS
LABOR & PARTS--------- R e b A
3 1 5701217 TRUCK/VAN TIRE PSI  HOURS: TECH(S):128 0.00
SET TIRE PRESSURE TO MANUFACTURES SPECIFICATIONS PER
CALIFORNIA CODE OF REGULATIONS
FRONT i
REAR. ....oovn.
SET TO SPECS
...... TY-- -FP-NUMBER-«-«-===-=-----DESCRIPTION----------=---------UNIT PRICE
i L i JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
M2as0m22 WARRANTY RECALLS  HOURS: TECH(S) :128 WARRANTY
CUSTOMER REQUESTS PERFORM RECALL # N49
REPL STRG LINKAGE.SET TOE AND CENTER WHL.
LOP 19-N4-91-82. LABOR 1.1
PARTS------ QTY---FP-NUMBER- <= --=vr-vzzvez- DESCRIPTION------=c=s2=cnrcenn-- UNIT PRICE-
JOB # 2 1 CBUEN491-AA PACKAGE 0 19027003 WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
3 3 570722 SREPLACE 2 TIRES  HOURS: RN 108 L e 37.50
CUSTOMER REQUESTS REPLACE 2 FRONT TIRES.
REPL FRT TIRES AND BALANCE
PARTS: ----- QTY---FP-NUMBER- =+« ccvuuu--- DESCRIPTION: ==« xmavanaaciaca o UNIT PRICE-
JOB # 3 2 822111 10PLY T 158.00 316.00 |
JOB # 3 TOTAL PARTS 316.00
.......... JOB # 3 TOTAL LABOR & PARTS 353.50
Jf 4455072 RENTAL CAR HOURS : TECH(S) :42 WARRANTY
PROVIDED CUSTOMER WITH RENTAL CAR AS PER LORI AT CHRYSLER
AUTHORIZATION # 24344879
PARTS------ QTY---FP-NUMBER- - - - -----cnnnen DESCRIPTION--------------. -----UNIT PRICE-
z JOB # 4 TOTAL PARTS 0.00
uom # 4 TOTAL LABOR & PARTS 0.00
3§ 5430DTZBASIC  *DIESEL BASIC SERVIC HOURS: TECH(S):128 39.57
PERFORM LUBE OIL AND FILTER CHANGE
CHECK ALL FLUID LEVELS/RESET MAIN'T REMINDER
CHECK TIRE PRESSURE
PERFORMED LUBE OIL AND FILTER CHANGE. CHECK ALL FLUID LEVELS
AND ADJUST LEVELS AS NEEDED.
PARTS- - - -~ -QTY- - -FP-NUMBER - - < -+ =+ == e v - - - -DESCRIPTION- - - - - -~ cewseeaeeaoUNIT PRICE-
JOB # 5 1 5083285-AA FILTER EN 9057006 12.94 12.94
JOB # 5 12 68055893 -AA OIL 15W40 1081090 3.12 37.44
JOB # 5 TOTAL PARTS 50.38
PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:00am &
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VEHICLE
CHECKUP

: Phone Vehicle Year/Model @ Checked and OK
I (©) Will need future attention
/1’ 47 0 Q — e Requires immediate attention

M|ieage Date Not applicable

EXTERIOR CHECKUP | 1 UNDERHOOD CHECKUP P UNDER VEHICLE CHECKUP

Headlamps :
v .
” . B (_e\r)é_g\}h.gck Hases Engine Coolant
- $Oe 8OO0 ﬁ" 6] )
. / Bels ¥ .
v’-;f‘ Front RightFromt | ?:%eer'”g Fuid FOOS Air Filgr Bt Pie (O
7 ~ eJe r{ " oo /00 | 000
e — : O@ Left Axle Boots

. i
Oil Change Interval | sher Fluid Cabin Air Filter

| Wi
Inglicator Reset { -

! O@  Brfke Flid [ @]
fo\ f O®

Trﬁs ission Fluid

<4
\! oyt | Left Rear
\;Q]"‘T A ' Brake Pads
L 000

Rear Wiper Left Rear Tirﬁ d] _
| @ s

-:-l Taillamps

\ J

g’& & = Notes .






