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12/12/2014
ENCLOSURE 17
Field Reports Summary Report


Arlene.Thomas-Randol
FOIA


Field Report

VEHICLE

Model Year 12011 Body D28P92 (D;SBDGE RAM LARAMIE 4X4 3500 CREW

Built ;
VIN 3p73v4cLo| BN Date 09/29/2010 Mileage 45,785
SALTILLO TRUCK ASSEMBLY

Plant G PLANT Market | U us
[Engine |ETJ |6.7L 16 CUMMINS TURBO DIESEL ENGINE

Transmission| DG7 | 6-SPD AUTOMATIC 68RFE TRANSMISSION

[Color | Pw7 | BRIGHT WHITE CLEAR COAT

GENERAL

[Case Ref | 60831524 | [component Groupl| 02 - FRONT SUSPENSION |
|Customer Complaint| K4 | LOOSE |
[Created | 01/06/2014 11:39:40| [By | KAREM YOUKHANA (T5463KY))|
|Updated | 01/06/2014 11:39:40| [By | KAREM YOUKHANA (T5463KY)|
DIAGNOSTIC TROUBLE CODE(DTC)

No DTC

CONTACT

[Dealer ~ |44305 | PALMER DODGE CHRYSLER JEEP RAM|[Phone | (770) 410-1111|
Address | 11460 ALPHARETTA HWY |
[City | ROSWELL |[State | GA [ziP 30076 3801 |
Dealer Zone| 66 [County | FULTON [country] USA |
[Tech | David Keller|

STAR | KAREM YOUKHANA (Phone | ECs X |
CUSTOMER CONCERN

believes left tie rod is broken.
Updated: 01/06/2014 11:39:40 By KAREM YOUKHANA (T5463KY)

MELVIN F GOODMAN, PALMER DODGE CHRYSLER JEEP RAM Mike/SA 770-220-7604 - lost steering customer

RESOLUTION

N49 part not available.. TS assistance is not needed at this time.. case closed
Updated: 01/06/2014 11:39:40 By KAREM YOUKHANA (T5463KY)

Spoke to (SM) David-- Dealer advised TS, AM has approved the replacement the tie rod with a factorypart.. Recall




Field Report

VEHICLE
Model Year |2005 Body DH7H41 B%f(ﬁ'; RAM SLT 2500 QUAD CAB
Built ;
VIN 3D7ks28C8| S Date 04/27/2005 Mileage | 96,204
SALTILLO TRUCK ASSEMBLY
Plant G PLANT Market | U us
[Engine |ETH | 5.9L HO CUMMINS TURBO DIESEL ENGINE |
Transmission| DG8 | 4-SPD. AUTOMATIC 48RE TRANSMISSION |
[Color |Ps2 | BRIGHT SILVER METALLIC CLEAR COAT
GENERAL
|Case Ref | 60838206 | |Component Group| 19 - STEERING |
|Customer Complaint| 68 | NOISY |
[Created |01/07/2014 18:09:43| [By | LARRY NONIS (T6104LN)|
|Updated | 01/12/2014 00:26:10| [By |'s. syscAaw (syscaw) |
DIAGNOSTIC TROUBLE CODE(DTC)
No DTC
CONTACT
|Dealer | J ||Phone |
Address | |
[City | |[state | |[zP ] |

|Dealer Zone| _| |County | _||Country|
Tech | |
STAR | LARRY NONIS|[Phone |(866) 799-1695 X 4720316

CUSTOMER CONCERN

Broken tierod passenger side. Has original style linkage but as per the service info, if it where not broken it would be
returned to the customer after visual inspection. My question is should the parts from the N62 or H46 recall be
applied to this vehicle? Parts has looked up p/n's 52122362aj,5154661ac and 68039930aa, which are not recall
parts. Customer presents to us with both H46 and N62 outstanding.

Updated: 01/07/2014 18:09:43 By LARRY NONIS (T6104LN)

RESOLUTION

Hi , According to my findings, this vehicle still has an open recall on it. This vehicle does fall under the H46
recall and | would recommend using the parts listed in the recall H46. For more detail to the part numbers, contact the
Parts Specifier @ 1-800-765-7732 and ask them what you asked me. Thanks, Larry

Updated: 01/07/2014 18:09:43 By LARRY NONIS (T6104LN)
ordered recall parts.
Updated: 01/12/2014 00:26:10 By S. SYSCAW (SYSCAW )




Field Report

VEHICLE

Model Year 12011 Body D28P92 (D;SBDGE RAM LARAMIE 4X4 3500 CREW

Built ;
VIN 3D73v4cL3| BN Date 07/20/2010 Mileage | 108,000
SALTILLO TRUCK ASSEMBLY

Plant G PLANT Market | U us
[Engine |ETJ |6.7L 16 CUMMINS TURBO DIESEL ENGINE

Transmission| DG7 | 6-SPD AUTOMATIC 68RFE TRANSMISSION

[Color | PXR | BRILLIANT BLACK CRYSTAL PEARL COAT

GENERAL

|Case Ref | 60897002 | |Component Group| 19 - STEERING |
|Customer Complaint| AS | ALIGNMENT |
[Created | 01/24/2014 11:09:56| [By | CLINT CHADWELL (T8954CC)|
[Updated | 01/28/2014 14:19:38| [By | CLINT CHADWELL (T8954CC)|
DIAGNOSTIC TROUBLE CODE(DTC)

No DTC

CONTACT

[Dealer ~ |57865 | SCHAFFER DANHOFF CHRYSLER DODGE |[Phone |(419) 935-0750|
Address | 312 EAST WALTON |
[City |WILLARD |[State | oH [zIiP ]448909111 |
Dealer Zone| 42 [county | HURON [country| USA |
[Tech | Brian Miller|

STAR | CLINT CHADWELL [Phone |ECs X |
CUSTOMER CONCERN

ZACHARY MCALPIN, Brian/SM- Tie rod broke, possible additional damage
Updated: 01/24/2014 11:09:56 By CLINT CHADWELL (T8954CC)

RESOLUTION

broke. SM tof ollow up.
Updated: 01/24/2014 11:09:56 By CLINT CHADWELL (T8954CC)

Updated: 01/24/2014 13:16:29 By CLINT CHADWELL (T8954CC)

was returned with 4 days rental. TS advised case would be closed.
Updated: 01/28/2014 14:19:38 By CLINT CHADWELL (T8954CC)

SM advsied that vehicle has not been looked at yet and would follow up with more information including what side

SM advised that left tie rod broke. TS advised to complete Recall N49 and correct any linkage or damper damage
and follow up if any other damage is prsent. TSadvsied follow up when complete or if expediting is needed.

SM advsied that recall N49 is complete which corrected all parts needed to correct concern. SM advsied that vehicle




Field Report

VEHICLE
Model Year |2010 Body D28P92 4D)(()4DGE RAM 3500 LARAMIE CREW CAB
Built ;
VIN 3p73v4cL5 A Date 06/07/2010 Mileage | 32,486
SALTILLO TRUCK ASSEMBLY
Plant G PLANT Market | U us
[Engine |ETY | 6.7L 16 CUMMINS TURBO DIESEL ENGINE |
Transmission| DG7 | 6-SPD AUTOMATIC 68RFE TRANSMISSION |
[Color | PXR | BRILLIANT BLACK CRYSTAL PEARL COAT |
GENERAL
|Case Ref | 60956810 | |Component Group| 19 - STEERING |
|Customer Complaint| 2E | PULLS |
[Created | 02/12/2014 12:27:20| [By | JAMES WARD (T6000JW)|
[Updated | 02/27/2014 13:15:12| [By | JAMES WARD (T6000JW)|
DIAGNOSTIC TROUBLE CODE(DTC)
No DTC
CONTACT
[Dealer | 60541 | ISLAND CHRYSLER DODGE JEEP RAM|[Phone | (843) 237-5337

Address | 8983 OCEAN HWY

[City | PAWLEYS ISLAND|[State SC [ziP 29585 6902

Dealer Zone| 66 [County GEORGETOWN \[Country| UsA

|Tech | John Knox |

STAR | JAMES WARD [Phone | (866) 799-1695 X 4720244
CUSTOMER CONCERN

tie rod broke off on right side, had to tow in.
Updated: 02/12/2014 12:27:20 By JAMES WARD (T6000JW)

RESOLUTION

w

Updated: 02/12/2014 12:27:20 By JAMES WARD (T6000JW)
Replaced tie rod

Updated: 02/27/2014 13:15:12 By JAMES WARD (T6000JW)

Hello There is no restriction on parts but a limit to 1 per week per dealership due to limited supply of parts and
there Is nothing the Star Center can do to override concern, can contact Parts Expediting for further information. Jim




Field Report

VEHICLE

Model Year 12007 Body DH7P42 ggBDGE RAM LARAMIE 4X4 2500 QUAD

Built ;
VIN 3D7ks28A8| 7= Date 06/18/2007 Mileage | 91,589
SALTILLO TRUCK ASSEMBLY

Plant G PLANT Market |U us

[Engine |ETJ |6.7L CUMMINS TURBO DIESEL ENGINE

Transmission| DEG | 6-SPEED MANUAL G56 TRANSMISSION

[Color | PXR | BRILLIANT BLACK CRYSTAL PEARL COAT

GENERAL

|Case Ref | 61019135 | |Component Group| 19 - STEERING |
|Customer Complaint| 2E | PULLS |
[Created | 03/03/2014 15:35:39| [By | LARRY NONIS (T6104LN) |
|Updated | 03/04/2014 16:53:06| [By | MICHAEL KUBACKI (T3216MK))
DIAGNOSTIC TROUBLE CODE(DTC)

No DTC

CONTACT

[Dealer | 42283 | LOU FUSZ CHRYSLER JEEP DODGE|[Phone | (636) 442-8100 |
Address | 3480 HIGHWAY K |
[City ~ |OFALLON |[State MO zIP ]63368 8138 |
Dealer Zone| 51 [County ST CHARLES [Country| usaA |
[Tech | TONY KAIGHIN|

STAR | LARRY NONIS [Phone | (866) 799-1695 X 4720316
CUSTOMER CONCERN

right outter tie rod end broken
Updated: 03/03/2014 15:35:39 By LARRY NONIS (T6104LN)

RESOLUTION

Tie Rod end broken

Updated: 03/04/2014 16:53:06 By MICHAEL KUBACKI (T3216MK)

Hi Thank you for the info. | understand the issue at hand, unfortunately, STAR is only here for technical
assistance and not for authorizing repairs. For your request, | would recommend that your Service manager contact
his service rep. for any type of authorization. Thanks! Larry

Updated: 03/03/2014 15:35:39 By LARRY NONIS (T6104LN)




Field Report

VEHICLE
Model Year 2009 Body DH7L41 (D;SBDGE RAM ST 4X4 2500 QUAD
Built ;
VIN 3D7ks28L9| oG Date 01/21/2009  ||Mileage | 170,387
SALTILLO TRUCK ASSEMBLY
Plant G PLANT Market | U us
[Engine |ETY |6.7L CUMMINS TURBO DIESEL ENGINE |
Transmission| DG7 | 6-SPD AUTOMATIC 68RFE TRANSMISSION |
[Color | Pw7 | BRIGHT WHITE CLEAR COAT |
GENERAL
|Case Ref | 61069125 | |Component Group| 19 - STEERING |
|Customer Complaint| BRR | |SERVICE BULLETINS / RECALLS / RRT |
[Created | 03/18/2014 12:55:47| [By | LARRY NONIS (T6104LN)|
|Updated | 04/14/2014 18:46:03| [By | LARRY NONIS (T6104LN)|
DIAGNOSTIC TROUBLE CODE(DTC)
No DTC
CONTACT
[Dealer | 44680 | HUDSON MOTOR CO INC|[Phone | (270) 821-3372 |
Address | 1055 CROSSING PL |
[City | MADISONVILLE|[State | KY [zIP 42431 8067 |
Dealer Zone| 51 County |HOPKINS  |[Country| USA |
[Tech | Adam O'Rear |
STAR | LARRY NONIS [Phone |(866) 799-1695 X 4720316
CUSTOMER CONCERN

Vehicle has an open n49 and the left tie rod end is broken and the bar is bent, | went to order parts and they said the
parts were discontinued, this guy wants his truck fixed so what do | need to do?

Updated: 03/18/2014 12:55:47 By LARRY NONIS (T6104LN)

Parts has already contacted PDC and they were told not to call them back, and to make a case on the truck. We have
a customer that cannot use his work truck due to this issue and we need an answer on what to do to get him back on
the road.

Updated: 03/18/2014 15:47:25 By LARRY NONIS (T6104LN)

RESOLUTION

Hi- The parts are not discontinued, they are being re-evaluated. The tie rod and bar can be ordered as long as
the last order for one of these parts by your dealer was more that 7 weeks ago. Because there is a very limited supply
of parts for the N49 recall, they are being "rationed" out. The parts that are deemed as good will have a bright orange
paint stripe on them. The N49 recall has been put on hold until all of the parts can be re-evaluated. | would have your
Pts Mgr contact your dealers PDC and ask them about getting these parts and to check on their availability. Regards,
larry

Updated: 03/18/2014 12:55:47 By LARRY NONIS (T6104LN)

Hi , Here is your answer: In this instance, the concern is due to lack of available parts. STAR is not involved in
the parts aspect of the business, just for technical support. What you need to do here is have your Sv Mgr contact
your Zone Rep and discuss it at that level. You Sv Mgr can also contact the Business Office and get them involved as
well. Opening a ticket with STAR is only to provide documentation. Larry

Updated: 03/18/2014 15:47:25 By LARRY NONIS (T6104LN)
got parts
Updated: 04/14/2014 18:46:03 By LARRY NONIS (T6104LN)




Field Report

VEHICLE

Model Year |2006 Body DH7L42 E)%DGE RAM 2500 ST QUAD CAB

Built ;
VIN 107ks28C3| 6 I Date 06/12/2006  ||Mileage | 133,849
ST. LOUIS ASSEMBLY Il -

Plant J NORTH Market ||U us
[Engine  |ETH 5.9L HO CUMMINS TURBO DIESEL ENGINE

[Transmission| DG8 | 4-SPD. AUTOMATIC 48RE TRANSMISSION

[Color  |PXR | BRILLIANT BLACK CRYSTAL PEARL COAT

GENERAL

|Case Ref | 61129619 | |Component Group| 19 - STEERING |
[Customer Complaint] BRR | |SERVICE BULLETINS / RECALLS / RRT |

[Created | 04/04/2014 16:46:41| [By | JEFF DRISKILL (T9645JD)|

[Updated | 05/16/2014 16:24:20| [By | JEFF DRISKILL (T9645.D)|
DIAGNOSTIC TROUBLE CODE(DTC)

No DTC

CONTACT

[Dealer | 66439 | HOWARD WILSON CHRYSLER JEEP DODGE |[Phone |(601) 914-2277 |
Address | 4000 LAKELAND DRIVE |
[City | JACKSON |[State | Ms [ziP 39232 8891 |
Dealer Zone| 63 [County | RANKIN [country] USA |
|Tech | Jimmy Pittman|

STAR | JEFF DRISKILL [Phone | (985) 377-3611 X|
CUSTOMER CONCERN

Updated: 04/04/2014 16:46:41 By JEFF DRISKILL (T9645JD)

Truck was deliverd to the dealership with a broken left front tie rod.

RESOLUTION

when pieces become available.

Updated: 04/04/2014 16:46:41 By JEFF DRISKILL (T9645JD)
Dealer sent photos of damaged steering gear parts to T/A.
Updated: 04/17/2014 16:27:54 By JEFF DRISKILL (T9645JD)

Updated: 05/16/2014 16:24:20 By JEFF DRISKILL (T9645JD)

SM advised T/A that parts had came in for unit and unit has been repaired and claim submitted and paid.

If tie rod was in tact and the N62 inspection was performed the unit would be returned as per given instructions. In its
current state the original tie rod is not an available component and must be updated as per STAR parts to a tie rod
package. Once this pacakage is installed the unit will now be eligible for the recall parts pacakage outlined in N62.
T/A and CR/Warr manager have decided to repair uint under warranty and use N62 recall components to repair unit




Field Report

VEHICLE
Model Year |2008 Body DCBLE3 4D)?4DGE RAM 3500 REG CHASSIS CAB
Built :
VIN 3DBWH46A3 8G- Doty |07113/2007  ||Mileage {169,003
SALTILLO TRUCK ASSEMBLY
Plant G PLANT Market |U us
[Engine |ETY ||6.7L CUMMINS TURBO DIESEL ENGINE
Transmission| DG3 | 6-SPD AUTO AISIN AS68RC TRANSMISSION
[Color | Pw7 | BRIGHT WHITE CLEAR COAT
GENERAL
|Case Ref | 61173743 | |Component Group| 19 - STEERING |
[Customer Complaint| B6 | |[EXCESSIVE EFFORT |
[Created | 04/18/2014 18:31:16| [By | LARRY NONIS (T6104LN)|
|Updated | 04/20/2014 00:26:34| [By |'s. sYscAw (syscaw) |
DIAGNOSTIC TROUBLE CODE(DTC)
No DTC
CONTACT
|Dealer | J ||Phone |
Address | |
[City | |[state | |[zP ] |
|Dealer Zone| _||County |_||Country| |
Tech | |
STAR | LARRY NONIS|[Phone |(866) 799-1695 X 4720316
CUSTOMER CONCERN
C/S THE FRONT RIGT TIE ROD END IS BROKEN, CHECK AND ADVISE.
Updated: 04/18/2014 18:31:16 By LARRY NONIS (T6104LN)
RESOLUTION
Hi , If the parts for the recall are not available due to the recall currently being re-evaluated, then you can use the

Updated: 04/18/2014 18:31:16 By LARRY NONIS (T6104LN)

Updated: 04/20/2014 00:26:34 By S. SYSCAW (SYSCAW )

I AM GOING TO USE THE SUPERCEEDED STEERING LINKAGE.

service replacement part so the vehicle can be used and then when the recall has been re-released , then do the
recall. | would first order the parts listed on the recall. The parts for the recall will have a bright orange stripe painted
on them which means the part is good, do the recall. Regards, Larry N




Field Report

VEHICLE
Model Year |2008 Body DH7H41 E)%DGE RAM 2500 SLT QUAD CAB
Built ;
VIN 3D7Ks28A2 s Date 12/17/2007  ||Mileage | 162,966
SALTILLO TRUCK ASSEMBLY
Plant G PLANT Market |U us
[Engine |ETJ |6.7L CUMMINS TURBO DIESEL ENGINE
Transmission| DEG | 6-SPEED MANUAL G56 TRANSMISSION
[Color | PB7 | PATRIOT BLUE PEARL COAT
GENERAL
|Case Ref | 61423253 | |Component Group| 19 - STEERING |
[Customer Complaint] BRR | |SERVICE BULLETINS / RECALLS / RRT |
[Created |07/01/2014 14:21:15| [By | TIMOTHY BOAN (T2308TB) |
[Updated | 07/09/2014 08:10:51| [By | EUGENE BROWN (T2415EB)|
DIAGNOSTIC TROUBLE CODE(DTC)
No DTC
CONTACT
[Dealer | 44443 | ATHENS DODGE CHRYSLER JEEP|[Phone | (706) 549-7555 |
Address | 4145 ATLANTA HWY |
[City | BOGART |[State GA [ziP 30622 2209 |
Dealer Zone| 66 [County CLARKE [Country] usA |
|Tech | Brandon Pressley|
STAR | EUGENE BROWN [Phone | (866) 799-1695 X 4720298
CUSTOMER CONCERN

Steering linkage broke.
Updated: 07/01/2014 14:21:15 By TIMOTHY BOAN (T2308TB)

RESOLUTION

TimB

Updated: 07/01/2014 14:21:15 By TIMOTHY BOAN (T2308TB)
HAD TO ORDER PARTS.

Updated: 07/01/2014 15:17:02 By EUGENE BROWN (T2415EB)
HAD TO ORDER PARTS

Updated: 07/01/2014 15:17:20 By EUGENE BROWN (T2415EB)
Additional information required. waiting on tie rod?

Updated: 07/05/2014 09:13:03 By EUGENE BROWN (T2415EB)
REPLACED TIE ROD

Updated: 07/09/2014 08:10:51 By EUGENE BROWN (T2415EB)

Recall covered parts are based on how dampner mounts. If the steering damper mounts to the tie rod tube as shown
in Figure 1 Page 3, the steering linkage does not require replacement. Return the vehicle to the customer. For any tie
rods needing replacement it is recommended to use TSB 19-001-11 REV A For proper installation on this vehicle.
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MATTER # 1250163

FILE TYPE Pre-Litigation

FILE NAME ]

CAIR # 25290292

DATE OF 07/09/2014

INCIDENT

DATE OF NOTICE 06/25/2014

MODEL/MODEL 2007 Dodge Ram 2500 SLT Quad Cab 4x4

YEAR

VIN 3p7ks28r97 N

MILEAGE 137,000

OWNER
Globe, AZ

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION The claimant states that he was driving his 2007 Dodge Ram pickup
westbound on US 60 at the junction of US 7. A vehicle entered US 60
from US 70 and contacted the right rear side of the claimant’s vehicle
causing it to go out of control, yawing 180 degrees and hit a curb
which caused the vehicle to roll over. The claimant reported a minor
injury to a finger on his right hand. He stated that prior to the
accident he had been waiting for the tie rod recall to be performed but
that the dealer had no parts.

INJURIES 1

FATALITIES 0

ANALYSIS Chrysler Group has inspected’ the subject vehicle and has determined

that Recall N62 had not been completed. Chrysler Group’s inspection
of the vehicle revealed that there was no suspension damage and that
all tie rod ends and linkage were attached. Based on its inspection of
the vehidle, Chrysler Group concludes that this accident was not
related to the recall condition.

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.




MATTER # 1249788

FILE TYPE Pre-Litigation
FILE NAME e
CAIR # 25217906

DATE OF 6/25/2014
INCIDENT

DATE OF NOTICE 6/25/2014
MODEL/MODEL 2011 Dodge Ram 2500 ST Crew Cab 4x4

YEAR

VIN sp71r2cTes R

MILEAGE 47,921

OWNER
Odessa,

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION The claimant states that he and his wife had just left home and were
driving their Dodge Ram pickup on CR 1307 at approximately 20 MPH.
After about ¥ mile, the claimant reported feeling a wobble in the
steering, then a pop. The vehicle went out of control, travelling off
the roadway to the right before coming to rest on a slight incline. The
claimant states that he saw the steering rod had come loose. There
were no reported injuries.

INJURIES 0

FATALITIES 0

ANALYSIS Chrysler Group has inspected’ the subject vehicle and determined that

it had been repaired prior to the inspection and that Recall N49 was
completed at that time. Because the vehicle had been repaired prior
to the inspection, Chrysler Group is unable to confirm that the
accident was related to the recall condition.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1249646

- jtigation

25225356
06/23/2914

06/26/2014
2003 Dodge Ram 3500 Sit Quad Cab 4x4

3D7MU486X3(-

124,403

St. Michaels, AZ

NA

NA

Steering:No Component:Lack/Loss of Power:

Suspension:Tie Rods / Drag Links:Broke:

Claimant states that her husband, -as driving the 2003
Dodge Ram pickup when “something on the driver’s side gave out.”
He lost control of the vehicle and hit a telephone pole. No injuries
were reported. The claimant stated that the vehicle had not been
repaired for Recall N62 because of parts availability and Recall H46-
Steering Linkage.

0
0

Chrysler Group has been unable to inspect the accident vehicle
because the claimant did not return telephone calls to set up an
inspection date. Chrysler Group is unable to determine whether the
cause of the accident was related to the recall condition.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1252225
Pre-Litigation

25577990
09/03/2014

09/04/2014
2011 Dodge Ram 2500 SLT Mega Cab 4x4

3D7UT2HL7B
47,000

NA
NA

Suspension:No Component:Vibration:

Steering:No Component:Lock up:

Claimant states she was driving the 2011 Dodge Ram pickup when the
steering wheel locked up causing her to swerve to the right and strike
a tree. The claimant reported bruising to her body from the accident.

1
0

Chrysler Group has inspected" the subject vehicle and determined that
Recall N49 had not been completed. Chrysler Group's inspection
revealed that the front track bar had been removed. The track bar
affects centering of the front axle which would have affected the
steering of the vehicle. The inspection revealed the steering linkage
was still connected. Based on its inspection of the vehicle, Chrysler
Group concludes that this accident was not related to the recall
condition.

" The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1254516
Pre-Litigation

I //S/O FARM BUREAU INSURANCE

25927897
19/19/2014

11/20/2014
2007 Dodge Ram 3500 Slt Mega Cab 4x4

3D7MX49A87(-

Unknown

Superior, NE _

NA
NA
Steering:No Component:Lack/Loss of Power:

Per the Police Accident Report, the 2007 Dodge Ram truck was
southbound on Road 3600 in Superior, Nebraska, pulling a stock trailer

mii 1i head of cattle. A suspension failure caused the driver, I

lose steering and swerve into the northbound lane where
g conided with a 2014 Ford Expedition. Both vehicles came to rest in
a ditch to the east of the roadway. The Ford rolled over onto its
passenger side. < his passenger,
were transported to the hospital by ambulance. The driver of the
Ford, Jeremy McMeen, and his passenger, Nadia McMeen, were also
transported to the hospital by ambulance.

4
0

Chrysler Group has inspected’ the subject vehicle. The inspection
revealed the tie rod stud was not broken or fractured. The steering
linkage was damaged and dislodged due to impact and at the time of
the inspection it was disconnected from the vehicle. Recall N62 was
incomplete. Based on its inspection of the vehicle, Chrysler Group has
determined that the accident was not related to the recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1252150

FILE TYPE Pre-Litigation
FILE NAME _
CAIR # 25569622
DATE OF 09/03/2014
INCIDENT

DATE OF NOTICE 09/03/2014
MODEL/MODEL 2007 Dodge Ram 1500 SIt Mega Cab 4x4

YEAR
VIN 307ks19037G |
MILEAGE 52,091

= _

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION The claimant states that while driving his 2007 Dodge Ram pickup he

attempted to change lanes when another vehicle swerved around him.
The claimant states that he tried to steer to avoid the vehicle but it
would not turn, causing him to strike the other vehicle and damage
the left front tire and bumper of his vehicle. No injuries were
reported. Claimant stated that prior to the accident he observed that
the front of the truck would shake when being driven at 65 MPH.

INJURIES 0
FATALITIES 0

ANALYSIS Chrysler Group has inspected the subject vehicle and determined that
Recall N62 had not been completed. Chrysler Group’s inspection
revealed that there was damage to the left tire rod adjuster sleeve
that appeared to be caused by impact and minor scrapes on the left
front fender and a dent on the front fascia. Based on its inspection of
the vehicle, Chrysler Group concludes that this accident was not
related to the recall condition.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1247340
Pre-Litigation

24876122
04/11/2014

04/12/2014
2010 Dodge Ram 3500 Laramie Mega Cab 4x4

3D73Y4H L5AG-

41,000

Lascassas, TN
NA
NA
Suspension:Tie Rods / Drag Links:Broke:

Claimant stated that he was driving his 2010 Dodge Ram pickup when
he lost steering control and the vehicle veered into a ditch coming to
rest among some trees. No injuries were reported.

0
0

Chrysler Group has inspected! the subject vehicle and determined that
Recall N49 had not been completed at the time of the accident.
Chrysler Group’s inspection of the vehicle revealed that the left tie rod
end was broken just above the ball and socket; the steering stabilizer
was dented and the brake backing plate was bent. Further damage
included a dented and bent left front wheel and tire rub marks on the
left front wheel well. No body damage was observed. Based on its
inspection of the vehicle, Chrysler Group concludes that the tie rod
end broke and damaged the steering stabilizer bar and brake shield.
Chrysler Group further concludes that the accident was related to the
recall condition. The repairs for Recall N49 were completed when the
vehicle was repaired on 04/22/2014 after the accident.

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1246968

FILE TYPE Pre-Litigation

renave

CAIR # 24812236

DATE OF 03/24/2104

INCIDENT

DATE OF NOTICE 03/31/2014

MODEL/MODEL 2010 Dodge Ram 2500 SLT Crew Cab 4x4

YEAR

VIN 3D7UT2CL8AC.

MILEAGE 105,495

OWNER
Minot, ND

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION Vehicle owner reported that he was driving his 2010 Dodge Ram
pickup with the cruise control engaged on Highway 14 for about 45
minutes when an accident occurred. The owner has no memory of
the accident because of a concussion received during the accident.
Owner’s insurance company claimed that the vehicle was in a rollover
accident because the tie rod broke.

INJURIES 1

FATALITIES 0

ANALYSIS Chrysler Group has inspected the subject vehicle and determined that

Recall N49 had not been completed. Chrysler Group’s inspection of
the vehicle revealed that there were no fractured steering linkage
parts. The inspection further revealed that the steering wheel could
be turned to the and back to center with the wheels turning consistent
with the steering wheel. The steering wheel could not be turned to
the right past center. Based on its inspection of the vehicle Chrysler
Group has determined that this accident was not related to the recall
condition.

'The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #

FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES

FATALITIES
ANALYSIS

1250734
Pre-Litigation

25355011

02/04/2014

07/22/2014
2010 Dodge Ram 2500 St Crew Cab 4x4

1
3p7TT2cToAG
92,000

NA

NA

Suspension:Tie Rods / Drag Links:Broke:
Wheels & Tires:Wheels:Came off:

Claimant stated that he was driving his 2010 Dodge Ram pickup south
on Beech Daly Rd in Romulus Michigan when he hit a dip in the road
and an accident occurred. Claimant has no further memory of the
accident.

0
0

Chrysler Group has inspected’ the subject vehicle and determined that
Recall N49 has not been completed. Chrysler Group’s inspection of
the vehicle revealed that it had been repaired after the accident and
that there was no evidence of tie rod failure. Carfax reported that the
vehicle hit another vehicle on the day of the accident. Based on its
inspection of the vehicle, Chrysler Group concludes that the accident
was not related to the recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1249832
Pre-Litigation

25225171
06/25/2014

06/26/2014
2011 Dodge Ram 2500 SLT Crew Cab 4x4

3p7uT2cLse

33,000

NA

NA
Suspension:Tie Rods / Drag Links:Broke:

Prior to this incident, claimant contacted Chrysler Group regarding the
recall, stating he was 30™ on the dealer’s list of vehicles to be
repaired. Claimant stated he was driving his 2011 Dodge Ram pickup
on Route 51 near Madison Wisconsin when he hit a bump in the road.
The steering wheel began to shake and he lost control of the vehicle
causing him to go off the right side of the road coming to a stop in
high grass. The accident resulted in damage to the right front of the
vehicle. The claimant reported a minor injury to one of his fingers.
Claimant stated that he initially reported issues with vehicle shaking
and steering three months prior to accident and told that Recall N49
repair would not be available for nine weeks.

1
0

Chrysler Group has inspected* the subject vehicle. The repair for
Recall N49 was completed on 06/27/2014, two days after the
accident. The inspection revealed that the replaced steering linkage
showed no damage or unusual wear and no evidence of failure. The
accident damage included damage to the front bumper, right front
headlight right front parking light and the front air dam. Based on its
inspection of the vehicle, Chrysler Group has determined that the
accident was not related to the recall condition.

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1249839

Pre-Litiiation

25245027
06/30/2014

06/30/2014
2010 Dodge Ram 2500 SLT Crew Cab 4x4

so7ut2cLondi

57,356

portenville, cA ||

NA
NA
Suspension: Tie Rods / Drag Links:Broke:

Claimant states that he was driving his 2010 Dodge Ram pickup in a
parking lot at an estimated 10 MPH when he felt something snap in
the steering and got no response to from the steering wheel. After
stopping he saw the front wheels pointing in different direction. The
owner reported that a similar event occurred in 2012 when, from a
stop he made a left turn and the left ball joint snapped. After that
incident, the vehicle was repaired as part of Recall L.16.

0
0

Chrysler Group has inspected’ the subject vehicle. The repair for
Recall 49 was performed after the accident. The inspection revealed
that the left front tie rod fractured at the time of the accident. The
other damage to the vehicle included the left front brake rotor dust
shield caused by the left front tie rod when it fell and scraped the
rotor and a piece of the tie rod rubber boot seal that was forced into
the inner bead of the left front tire. Based on its inspection of the
vehicle, Chrysler Group concludes that the accident is related to the
recall condition. Chrysler Group notes that four recall notices were
sent to the owner prior to the accident but the vehicle was not
brought to a dealer for repair.

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1246250

FILE TYPE Pre-Litigation

FILE NAME -

CAIR # 24679586

DATE OF 03/01/2014

INCIDENT

DATE OF NOTICE 03/04/2014
MODEL/MODEL 2008 Dodge Ram 2500 Slt Quad Cab 4x4
YEAR

VIN 3D7KSZSA38€_
MILEAGE 132,522

OWNER

Harts, WV

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant states he was driving his 2008 Dodge Ram pickup when he

came to a right hand curve and lost his steering, causing the vehicle
to leave the road onto soft dirt where he was able to stop the vehicle.
He reported that vehicle had a broken steering link after the accident.
The claimant reports that he took the vehicle to a repair shop after the
accident and was told that the left front tie rod had been recalled and
that a replacement part would not be available for “a few weeks.”

INJURIES 1
FATALITIES 0

ANALYSIS Chrysler Group has inspected’ the subject vehicle. Recall N49 has not
been completed at the time of inspection. The inspection revealed
that the left tie rod end stud was broken, and the steering stabilizer
shock was broken from the mount. No body damage related to this
incident and no other damage found to the suspension. There was
mud on tire sidewalls but no impact marks on the tires or wheels.
Based on its inspection, Chrysler Group concludes that the accident
was related to the recall condition.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1249875
Pre-Litigation

25233969
06/27/2014

unknown
2004 Dodge Ram 3500 SIt Quad Cab 4x4

3D7MU48C04G_

150,000

Kingsville, TX
NA
NA
Suspension:Tie Rods / Drag Links:Lack of:

Claimant stated that he was driving his 2004 Dodge Ram pickup while
coming around a ramp when the front tires turned outward causing a
loss of steering. As a result, the vehicle hit a guardrail and came to a
stop. Claimant believes that Recall N62 is related to the accident.

2
0

Chrysler Group has determined that Recall N62 has not been
completed. Chrysler Group has been unable to inspect the subject
vehicle because the claimant’s insurance company sold the vehicle
before Chrysler Group could inspect it. Chrysler Group is unable to
determine whether the cause of the accident was related to the recall
condition.



MATTER # 1245456

FILE TYPE Pre-Litigation
FILE NAME

CAIR # 24564257
DATE OF 02/07/2014
INCIDENT

DATE OF NOTICE 02/07/2014
MODEL/MODEL 2009 Dodge Ram 2500 Sit Quad Cab 4x4

YEAR
VIN 3D7K828L79G-
MILEAGE 137,975
OWNER
Pueblo, CO
COURT NA
DOCKET # NA
ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:
DESCRIPTION Claimant stated that he was driving his 2009 Dodge Ram pickup

westbound on O'Neil St in Pueblo Co. at about 20 MPH when he hit a
dip in the street and the vehicle started to shake. The vehicle veered
to the right, jumped a curb and hit a tree before coming to a stop.
After the accident, the claimant noticed that the left front wheel was
turned all the way to the right. No injuries were reported.

INJURIES 0
FATALITIES 0

ANALYSIS Chrysler Group has inspected" the subject vehicle and determined that
Recall N49 has not been completed. The vehicle was repaired before
the inspection and the only apparent vehicle damage at the time of
inspection was to the right front axle universal joint cap. The claimant
retained the left front tie rod and Chrysler Group's inspection reveals
that it had fractured. The claimant had the tie rod replaced by an
independent garage. The claimant reported that other vehicle damage
included the hood and grill. Based on its inspection, Chrysler Group
concludes that the cause of the accident was related to the recall
condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1249266
Pre-Litigation

25150343

Unknown

06/11/2014
2005 Dodge Ram 2500 Sit Quad Cab 4x4

3D7K528C4SG-

163.,000

West Palm Beach, FL -
NA

NA
Suspension:No Component:Broke:

Steering:No Component:Lack/Loss of Power:

The claimant was driving his 2005 Dodge Ram pickup at
approximately 50 MPH when he hit an uneven spot in the road. He
heard a bang and the vehicle began to “wobble”. He lost control of
the vehicle and travelled onto the right shoulder or curb before he was
able to stop the vehicle. He observed the tie rod broken in two pieces
at the threaded portion. No injuries were reported. Claimant states
that he had taken the vehicle to a dealer a number of times related to
the steering and had the tie rod replaced. Chrysler Group’s records do
not reflect that such a repair occurred. Claimant states that he was
aware of Recall N62 but that he was told by the dealer that the vehicle
was safe because the tie rod had been replaced.

0
0

Chrysler Group has inspected’ the subject vehicle and determined that
Recall N62 had not been completed. The inspection revealed that the
left side tie rod at the pitman arm was broken in two pieces below the
threads by the ball socket. There was no exterior body damage and
no damage to the wheels and tires. The vehicle had aftermarket
suspension/steering dampers and other suspension components.
Vehicle records reflect that it had been in two prior accidents and had
a salvage title issued on 4/16/2014. Based on its inspection of the

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



accident vehicle, Chrysler group concludes that the cause of the
accident was not related to the recall condition.



MATTER # 1249701

FILE TYPE Pre-Litigation

FILE NAME ]
CAIR # 25051503

DATE OF 05/21/2014
INCIDENT

DATE OF NOTICE 05/21/2014
MODEL/MODEL 2007 Dodge Ram 3500 SLT Quad Cab 4x4

YEAR
VIN 3D7MX48A37G.
MILEAGE 183,000
OWNER
Ramona, CA
COURT NA
DOCKET # NA
ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:
DESCRIPTION The claimant was driving his 2007 Dodge Ram pickup on Highway 99

in Bakersfield CA at about 75 MPH when he hit a pothole causing him
travel across traffic lanes to the left and striking a guardrail before
coming to a stop. The claimant states that after the accident he
observed the left front tie rod was broken. No injuries were reported.

INJURIES 0
FATALITIES 0

ANALYSIS Chrysler Group has inspected’ the vehicle and determined that it had
been repaired prior to the inspection and that Recall N62 had not been
completed. Because the vehicle had been repaired prior to the
inspection, Chrysler Group is unable to confirm that the cause of the
accident was related to the recall condition.

"' The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1250855

FILE TYPE Pre-Litigation
FILE NAME

CAIR # 25384635
DATE OF 07/26/2014
INCIDENT

DATE OF NOTICE 07/28/2014
MODEL/MODEL 2011 Dodge Ram 3500 ST Crew Cab 4x4

YEAR
VIN 3D73Y4CL6B(-
MILEAGE 87,000
OWNER

Montgomery, TX
COURT NA
DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:
Steering:No Component:Lack/Loss of Power:

DESCRIPTION The claimant states that he was driving his 2011 Dodge Ram pickup at
about 20-25 MPH and attempting to turn when the left tie rod broke
causing him to run into a ditch. No injuries were reported. Claimant
states that the tie rod failure caused damage to an aftermarket
steering stabilizer kit and believes that the tie rod failure was related

to Recall N49.
INJURIES 0
FATALITIES 0
ANALYSIS Chrysler Group has inspected* the vehicle and determined that it had

been repaired prior to the inspection and that Recall N49 had been
completed after the accident. Chrysler Group’s inspection revealed
that the vehicle was equipped with a 1.5 inch front lift kit. Because the
vehicle had been repaired prior to the inspection and damaged parts
had not been retained, Chrysler Group is unable to confirm that the
cause of the accident was related to the recall condition.

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1252855
Pre-Litigation

25681341
09/23/2014

09/23/2014
2011 Dodge Ram 2500 St Crew Cab 4x4

sorur2cL1scl

46,000

San Antonio, TX -
NA

NA
Suspension:Tie Rods / Drag Links:Broke:

Claimant states that he was driving his 2011 Dodge Ram pickup home
from work when he pulled off the road to pick up his son and
suddenly heard a loud noise. He states that he lost control of the
vehicle and it travelled to the left and the middle front of the vehicle
struck a concrete post. No injuries were reported.

0
0

Chrysler Group has inspected’ the vehicle and determined that Recall
N49 has not been completed. Chrysler Group's inspection of the
vehicle revealed that the left tie rod joint had separated at the wheel
and that there was a small dent in the middle of the front bumper.
Chrysler Group’s records reflect that 5 notices had been sent to
claimant’s address for Recall 49 and no record of ever being serviced
by a dealer. Based on its inspection, Chrysler Group concludes that
the cause of the accident was related to the recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1247286
Pre-Litigation

24866448

Unknown

04/10/2014
2008 Dodge Ram 2500 Slt Quad Cab 4x4

3D7K828A88G-

76,273

Long Prairie, MN
NA
NA
Suspension:Tie Rods / Drag Links:Broke:

Claimant states that he was driving his 2008 Dodge Ram pickup on a
highway at approximately 60 MPH when the passenger side tie rod
snapped causing the vehicle to spin out. No injuries were reported.

0
0

Chrysler Group has been unable to inspect the subject vehicle because
it was repaired after the accident and the claimant did not want the
vehicle inspected. Chrysler Group has determined that Recall N62 was
completed after the accident. Chrysler Group notes that the accident
vehicle was taken to a dealer after the accident and was notified by
the dealer that the tie rod was not a MOPAR replacement part.
Chrysler Group concludes that the cause of the accident was not
related to the recall condition.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1253339
Pre-Litigation

25723236
09/10/2014

10/01/2014
2009 Dodge Ram 2500 St Reg Cab 4x4

3D7K526TX9G-

70,000

NA
NA
Steering: Tie Rod:Broke:

Steering:No Component:Lack/Loss of Power:

Owner's wife states that her husband was driving his 2009 Dodge Ram
pickup when a tow truck changed lanes in front of him. He swerved
to avoid hitting the truck but the steering did not respond and he
struck the rear of the tow truck. It was raining at the time of the
accident. He was hospitalized with injuries to his left arm, ribs, hip,
shoulders and sternum. When owner’s wife originally reported the
accident to Chrysler Group she stated that she was driving the vehicle
and no injuries were reported.

1
0

Chrysler Group has inspected’ the subject vehicle and determined that
Recall N49 has not been completed. Chrysler Group's inspection of
the revealed that the vehicle had been torn down and all the front
suspension and other front end components were missing. Based on
its inspection of the vehicle, Chrysler Group is unable to confirm that
the cause of the accident was related to the recall condition.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.




MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES

FATALITIES
ANALYSIS

1249842
Pre-Litigation

24721691; 25248259

Unknown

03/12/2014
2011 Dodge Ram 3500 Longhorn Mega Cab 4x4

3073Y4HLsBGHEEE

27,000

Pensacola, F
NA

NA
Suspension:No Component:Lack/Loss of Power:
Steering:No Component:Lack/Loss of Power:

Claimant states that she was driving her 2011 Dodge Ram pickup
when it began to shake and a tire blew out causing damage to her
vehicle. No injuries were reported. She states that she believes the
stabilizer bar broke causing the tire blowout.

0
0

Chrysler Group has determined that Recall N49 was completed on the
subject vehicle on 5/16/2014. Chrysler Group has been unable to
inspect the vehicle because the claimant did not return telephone calls
to set up an inspection date. Chrysler Group is unable to determine
whether the cause of the accident was related to the recall condition.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1252935
Pre-Litigation
I
25696682
09/11/2014

09/26/2014
2006 Dodge Ram 2500 Slt Quad Cab 4x4

so7ks2sc3scl D

160,000

Hart, Judy D.

29991 US HIGHWAY 34

Wray, CO 80758

NA

NA

Steering:No Component:Lack/Loss of Power:

Claimant states that her husband was driving their 2006 Dodge Ram
pickup on a dirt road when he lost steering control causing him to
contact a rock before the vehicle came to a stop. No injuries were
reported. Claimant states that she made a prior inquiry regarding the
availability of parts for Recall N62 three months prior to the accident.

0
0

Chrysler Group has inspected® the subject vehicle and determined that
Recall N62 has not been completed. Chrysler Group’s inspection
revealed that the pitman shaft was broken at the top of the pitman
arm; the steering output shaft was broken; the steering stabilizer
shock was bent and the housing was dented; the draglink mount was
bent to the left; the right front tire outer bead was dented; the right
and left upper and lower control arms were bent toward the rear of
the vehicle, there were contact marks on the oil pan from the axle
tube and the right front sway bar frame bracket was bent to the rear.
Based on its inspection of the vehicle, Chrysler Group concludes that
the cause of the accident was not related to the recall condition.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is

being withheld under a claim of attorney work-product privilege.



MATTER # 1251912

FILE TYPE Pre-Litigation

FILE NAME _A/S/O ESURANCE

CAIR # 25524512

DATE OF 08/14/2014

INCIDENT

DATE OF NOTICE 08/25/2014

MODEL/MODEL 2008 Dodge Ram 2500 SIt Quad Cab 4x4

YEAR

VIN 3D7K528A18G-

MILEAGE 142,508

OWNER

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant states that he was driving his 2008 Dodge Ram pickup truck
when, as a result of an oncoming vehicle coming close to the
centerline, he steered to the right and travelled into a rocky ditch area
and then into a creek. No injuries were reported.

INJURIES 0

FATALITIES 0

ANALYSIS Chrysler Group has inspected’ the subject vehicle and determined that

Recall N62 had not been completed. The inspection revealed that
both tie rod ends were properly attached to the sockets. The front
steering damper was loose from the frame bracket, the shaft was bent
and the end was attached to the tie rod with wire. The nut was loose
on the tie rod end of the shock. Based on its inspection of the vehicle,
Chrysler Group concludes that the cause of the accident was not
related to the recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1248053

FILE TYPE Pre-Litigation
FILE NAME

CAIR # 24967432
DATE OF 04/22/2014
INCIDENT

DATE OF NOTICE 05/02/2014
MODEL/MODEL 2011 Dodge Ram 3500 Laramie Mega Cab 4x4

YEAR
VIN 3D73Y4HLGBG-
MILEAGE 61,000

o -

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant states that he was driving his 2011 Dodge Ram pickup on

Louisiana Highway 67 in the right lane when he hit a small bump in
the road. He states that the vehicle began shaking and pulling left to
right before it travelled off the left side of the road and hit a telephone
pole. He states that his passenger looked at the vehicle after the
accident and observed that the tie rod was loose and wiggled. The
claimant states that he contacted Dodge dealers several times before
the accident but the Recall N49 repair was not done because the parts
were on order.

INJURIES 1
FATALITIES 0
ANALYSIS Chrysler Group has inspected’ the subject vehicle and determined that

Recall N49 was completed after the accident. Chrysler Group’s
inspection revealed the vehicle had been repaired prior to the
inspection. The inspector was told that the left tie rod was inspected
at the time Recall N49 was completed and that it was not loose.
Several modifications were noted during the inspection including a
pitman arm brace; adjustable front springs with Ranco shocks and a
Bilstein steering damper all of which may have contributed to the
shaking reported by the claimant. Based on its inspection of the
vehicle, Chrysler Group concludes that the cause of the accident was
not related to the recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1251186

FILE TYPE Pre-Litigation
FILE NAME s
CAIR # 25429505
DATE OF 08/01/2014
INCIDENT

DATE OF NOTICE 08/06/2014

MODEL/MODEL 2010 Dodge Ram 3500 Quad Chassis Cab 4x4
YEAR

VIN 3D6WH4GLXAG -

MILEAGE 150,000
OWNER

Kingwood, WV
COURT NA
DOCKET # NA
ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant states that his 2010 Dodge Ram pickup was being driven by
an unidentified person at approximately 30 MPH when the tie rod bolt
broke and the vehicle hit a guardrail. No injuries were reported.

INJURIES 0
FATALITIES 0
ANALYSIS Chrysler Group has determined that Recall N49 has not been

completed. Chrysler Group has not inspected the vehicle because the
inspector has been unable to establish a time with the claimant for an
inspection. Claimant states that the vehicle was repaired by an
independent repair facility and that he had never received any recall
notices. Claimant acquired the vehicle as part of a business he
purchased. Chrysler Group’s records do not reflect the claimant as an
owner of the vehicle so he would not have received a recall notice.
The claimant provided an invoice from the repair shop reflecting the
repair of a broken left/outer tie rod. Because Chrysler Group has not
been able to inspect the accident vehicle and the vehicle has already
been repaired, Chrysler Group is unable to confirm that the cause of

the accident is related to the recall condition.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1249957
Pre-Litigation

25264965
07/06/2014

07/07/2014
2006 Dodge Ram 2500 St Quad Cab 4x4

3D7KS28DX6G-

76,000

Fairburn, GA
NA

NA
Suspension:Tie Rods / Drag Links:Broke:
Air Bag:Air Bag:Deployment-non:

Claimant states that he driving his 2006 Dodge Ram pickup on the
highway when, shortly after making a right turn, the steering wheel
spun around. As a result, the vehicle yawed 360 degrees before going
off the road where the rear of the vehicle hit a fire hydrant and landed
in a ditch. The claimant states that he was taken to a hospital
because he was sore; had bruises on his chest and right shoulder and
was coughing up “black.”

1
0

Chrysler Group has inspected’ the subject vehicle and determined that
Recall N62 has not been completed. The inspection revealed that the
steering gear output shaft was twisted and broken; the pitman arm
was missing; the inner tie rod joint at the pitman arm was separated
with evidence of grease in the joint socket; the front steering stabilizer
bar was bent and the track bar and right tie rod were bent. The front
ball joints were tight with boots intact. The right front, right rear and
left front tires were also observed to be flat with the wheel rims bent;
the rear cab glass was broken; both front and rear bumpers were bent
and there was a dent on the lower left rear corner of the pickup bed.
The vehicle had an aftermarket 4 inch lift kit and oversize tires. Based
on its inspection of the vehicle; Chrysler Group concludes that the
cause of the accident was not related to the recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is

being withheld under a claim of attorney work-product privilege.



MATTER # 1249791

FILE TYPE Pre-Litigation
FILE NAME

CAIR # 25220790
DATE OF 05/18/2014
INCIDENT

DATE OF NOTICE 06/25/2014
MODEL/MODEL 2008 Dodge Ram 2500 Slt Quad Cab 4x4

YEAR
VIN 3D7K528A38G-
MILEAGE 105,825

COURT NA
DOCKET # NA
ALLEGED DEFECT Driveability:No Component:Handling:

Suspension:No Component:Handling:

DESCRIPTION According to the police accident report, the owner was driving his
2008 Dodge Ram pickup on Clear Springs Rd when he drifted off the
road to the right, overcorrected back to the left and the vehicle began
to yaw before overturning. The owner was partially ejected from the
driver side window and sustained fatal injuries. The owner’s father
contacted Chrysler Group about one month after the accident stating
that they just received Recall N62.

INJURIES 0
FATALITIES 1
ANALYSIS Chrysler Group has inspected* the subject vehicle and has determined

that Recall N62 has not been completed. The inspection revealed that
the steering system components and the tie rods were intact and in
good shape. Further, the vehicle was equipped with a lift kit,
oversized tires and some modified suspension and steering
components. The steering linkage was the original factory equipment
and did not require replacement per Recall N62. Based on its
inspection of the vehicle, Chrysler Group concludes that the cause of
the accident was not related to the recall condition.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1254247

FILE TYPE Pre-Litigation
CAIR # 25882501
DATE OF 10/13/2014
INCIDENT

DATE OF NOTICE 10/31/2014
MODEL/MODEL 2003 Dodge Ram 3500 Sit Quad Cab 4x4

YEAR

VIN 3D7MU48633G

MILEAGE 316,289

OWNER
Maryville, TN

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant states that 2012 Dodge Ram pickup had stopped at the split
of 140 and 1275 and was struck on the left front by a tractor trailer.
Owner arrived at accident scene a few minutes later and observed the
tie rod was dragging on the ground. No injuries were reported.
Owner believes that tie rod broke causing accident.

INJURIES 0

FATALITIES 0

ANALYSIS Chrysler Group has inspected’ the subject vehicle and the Recall N62

repair was made after the accident. An inspection of the replaced
parts revealed that there had been a tie rod break at the inboard side
of the adjuster sleeve and the stub from inside the sleeve was
missing; the steering box had been replaced due to large fluid leak at
the seals. No impact marks were found on the left front tire.
Claimant reported that she had taken the vehicle to the dealer several
times and was told that no parts were available. Chrysler Group’s
records reflect that the vehicle had not been taken to a dealership
recently. Because the vehicle had been repaired prior to the
inspection, Chrysler Group is unable to confirm that the cause of the
accident was related to the recall condition.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1249747
Pre-Litigation

25240748
06/30/2014

06/30/2014
2011 Dodge Ram 3500 St Crew Cab 4x4

3D73Y4CLXBG-

65,581

NA
NA
Steering:No Component:Lock up:

Claimant states that she was driving her 2007 Dodge Ram pickup
when the steering wheel locked up causing the vehicle to travel into a
ditch before stopping. She states that the left side of the vehicle is
dented, a mud flap is torn off, the wheel is pushed in and the left tie
rod broke in half. No injuries were reported.

0
0

Chrysler Group has inspected’ the subject vehicle and determined that
Recall N62 has not been completed. The inspection revealed that all
steering components functioned properly and were intact. The only
damage identified at the inspection was a mud flap that was loose.
The left front tire was in the pickup bed and had damage to the rim
and the tire bead. Based on its inspection of the vehicle, Chrysler
Group concludes that the cause of the accident was not related to the
recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is

being withheld under a claim of attorney work-product privilege.



MATTER # 1252030

FILE TYPE Pre-Litigation
FILE NAME I
CAIR # 25551597

DATE OF 07/23/2014
INCIDENT

DATE OF NOTICE 08/08/2014
MODEL/MODEL 2006 Dodge Ram 2500 SLT Quad Cab 4x4

YEAR

VIN 3p7ks28c26 N

MILEAGE 120,000

OWNER
Portage, MI

COURT NA

DOCKET # NA

ALLEGED DEFECT Steering:No Component:Lack/Loss of Power:

DESCRIPTION Claimant states that her son, IS 25 driving the 2006
Dodge Ram pickup when he failed to negotiate a curve in the road
and struck a tree. The driver was hospitalized with a traumatic brain
injury. Claimant states that she discovered Recall N62 notification and
wondered whether it could have contributed to the accident.

INJURIES 1

FATALITIES 0

ANALYSIS Chrysler Group has inspected’ the subject vehicle and has determined

that Recall N62 has not been completed. The inspection revealed that
the left front tie rod was intact and connected. Based on its
inspection of the vehicle, Chrysler Group concludes that the cause of
the accident was not related to the recali condition.

'The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1251432
Pre-Litigation
25468610
07/28/2014

08/13/2014
2008 Dodge Ram 3500 Slt Quad Cab 4x4

3D3MX38A08G-

75,000

Califon, NJ
NA
NA
Suspension: Tie Rods / Drag Links:Broke:

Claimant states that he was driving his 2008 Dodge Ram pickup when,
as he made a left turn on a slight incline, a bolt snapped on the left
outer tie rod and it detached from the steering knuckle. The vehicle
continued to travel on the road at a slow speed with a “severe wheel
hop” before he pulled over and stopped the vehicle. When he tried to
back the vehicle up he lost the steering. No injuries were reported.

0
0

Chrysler Group has inspected’ the subject vehicle and determined that
it was repaired for Recall N62 after the accident. The inspection
revealed that the left outer tie rod stud was broken off at the steering
knuckle and the left front wheel had deep scrapes in it. Based on its
inspection of the vehicle, Chrysler Group concludes that the cause of
the accident was related to the recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is

being withheld under a claim of attorney work-product privilege.




MATTER # 1250682

FILE TYPE Pre-Litigation
FILE NAME s
CAIR # 25344417
DATE OF 07/19/2014
INCIDENT
DATE OF NOTICE 07/21/2014
MODEL/MODEL 2008 Dodge Ram 3500 Mega Cab 4x4
YEAR
VIN 307Mx49A9sG
MILEAGE 61,000
OWNER
Ravenswood, WV
COURT NA
DOCKET # NA
ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:
DESCRIPTION Claimant states that was driving his 2008 Dodge Ram pickup in the

driveway of a friends farm backing down a hill to a trailer when the
driver side outer tie rod end snapped, causing the vehicle to slide into
a tractor bucket and fence posts. No injuries were reported.

INJURIES 0
FATALITIES 0

ANALYSIS Chrysler Group has inspected® the subject vehicle and determined that
Recall N49 has not been completed. The inspection revealed that the
left front tie rod end had snapped and that there was minor collision
damage on the rear bumper and rear fender flares. Based on its
inspection of the vehicle, Chrysler Group concludes that the cause of
the accident was related to the recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.




MATTER # 1246496

FILE TYPE Pre-Litigation

FILE NAME

CAIR # 24722438

DATE OF 02/21/2014

INCIDENT

DATE OF NOTICE 03/12/2014

MODEL/MODEL 2008 Dodge Ram 2500 Mega Cab 4x4

YEAR

VIN 3D7KS29A48

MILEAGE 311,285

OWNER
Dayton, TX

COURT NA

DOCKET # NA

ALLEGED DEFECT Steering:Tie Rod::

DESCRIPTION The driver states that she was driving the 2008 Dodge Ram pickup at
a moderate speed when it felt like she hit a bump, lost control of the
vehicle and hit a wall. She reported that after the accident she was
told that a tie rod was broken. She states that in the past she has
experienced a “death wobble” in the vehicle. She claims that after the
accident she became aware of Recall N62 and believes this was the
cause of the accident. She reports that she had not received any
recall notices. Chrysler Group’s records indicate that the recall notice
was sent to Claimant. She reported back pain and soreness after the
accident.

INJURIES 1

FATALITIES 0

ANALYSIS Chrysler Group has inspected! the subject vehicle and determined that

Recall N62 has not been completed. The inspection revealed that the
pitman arm shaft had been sheared off at the steering gear; the right
front fender and bumper had been pushed rearward; the right
headlight and grille were damaged and the right front door could not
be completely opened. The steering worm gear was broken and had
been removed and the right drag link inner ends was missing. The
Pitman arm shaft and the left drag link inner end had also been

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



removed. The vehicle was equipped with a lift kit. All of the damage
appeared to be impact related. Based on its inspection of the vehicle,
Chrysler Group concludes that the cause of the accident was not
related to the recall condition.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1254834
Pre-Litigation

25950926
11/11/2014

11/13/2014
2012 Dodge Ram 3500 Laramie Crew Cab 4x4

3C63DRJL2CG-

311,285

Taylorsville, NC -
NA

NA
Suspension:Tie Rods / Drag Links:Broke:
Wheels & Tires:Tires:Came off:

Claimant states that he was following another car in his 2012 Dodge
Ram pickup when it moved to the left side of the road and hit a
guardrail. He stated that it seemed like the “truck ran over the left
front wheel.” No injuries were reported. Claimant’s daughter states
that her father went to dealerships three times to get Recall N49 done
but was told no parts were available.

0
0

Chrysler Group has inspected’ the subject vehicle and determined that
Recall N49 has not been completed. The inspection revealed that the
left front steering knuckle was broken away from the ball joint; the left
outer tie rod end stud was broken; the left end of the bumper was
crushed to the right; the left front fender and rear of wheel opening
were crushed in and the left side running board was broken off. The
left front wheel, rotor, steering knuckle and axle end were located in
the pickup box. All of the damage to the suspension appeared to be
impact related. Based on its inspection of the vehicle, Chrysler group
concludes that the cause of the accident was not related to the recall
condition.

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is

being withheld under a claim of attorney work-product privilege.



MATTER #

FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1247940
Pre-Litigation

24940112

. 04/26/2014

04/27/2014
2011 Dodge Ram 2500 Slt Crew Cab 4x4

sp7uT2cL 1]

34,544

Lewisville, OH -

NA
NA
Suspension:Control Arm/Ball Joints:Broke:

Claimant states that he was entering an interstate highway in his 2011
Dodge Ram pickup when the steering wheel started shaking; he heard
a squealing noise; he had no steering and the vehicle travelled into
the guardrail. After the accident he observed that the front tires were
pointed in different directions. No injuries were reported.

0
0

Chrysler Group has inspected’ the subject vehicle and determined that
the vehicle had been repaired prior to the inspection and that the
repair for Recall N49 was completed at that time. Because the vehicle
had been repaired prior to the inspection, Chrysler Group is unable to
determine whether the cause of the accident was related to the recall
condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.




MATTER # 1251187

FILE TYPE Pre-Litigation
FILE NAME s
CAIR # 25429631
DATE OF 08/03/2014
INCIDENT

DATE OF NOTICE 08/06/2014
MODEL/MODEL 2008 Dodge Ram 3500 Slt Quad Cab 4x4

YEAR

VIN 3D7MX48A48G

MILEAGE 314,004

OWNER
Lancaster, KY

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Control Arm/Ball Joints:Broke:

DESCRIPTION Claimant states that he was driving his 2008 Dodge Ram pickup in
Lancaster KY at approximately 30 MPH when the steering suddenly
stopped responding causing the vehicle to veer to the left and hit a
concrete divider. No injuries were reported. Claimant states that the
front tie rod end was separated and that he had never received notice
of Recall N62.

INJURIES 0

FATALITIES 0

ANALYSIS Chrysler Group has inspected" the subject vehicle and determined that

Recall N62 was completed on 8/20/2014. The inspection revealed
that both the left and right front tie rod ends were intact and
undamaged. Damage to the front suspension appeared to be impact
related. The relay rod was separated and limited steering gear
movement. The front frame cross member was separated from the
frame rail. Based on its inspection of the vehicle, Chrysler Group
concludes that the cause of the accident was not related to the recall
condition.

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1244754

FILE TYPE Pre-Litigation
FILE NAME

CAIR # 24423424
DATE OF 01/10/2014
INCIDENT

DATE OF NOTICE 01/10/2014
MODEL/MODEL 2011 Dodge Ram 3500 St Crew Cab 4x4

YEAR

VIN 3p73v4cLoci

MILEAGE 35,776

OWNER
Irwin, PA

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension: Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant states that he and his brother were using his 2011 Dodge
Ram pickup to pull a Ford pickup truck out of a driveway to load it
onto another Dodge Ram pickup. While pulling the Ford truck they
heard a snap/pop noise and noticed that the steering wheel would
turn but the left front wheel would not turn. Claimant looked at the
suspension and observed that the tie rod was jammed into the brake
backing plate. Claimant states that his brother was driving the vehicle
at the time and was injured. Claimant states that he had taken the
vehicle to the dealer for Recall N49 and was told that parts were not
available.

INJURIES 1

FATALITIES 0

ANALYSIS Chrysler Group has inspected" the subject vehicle and determined that

Recall N49 was completed on 3/18/2014. The inspection revealed
that the left outer tie rod end separated at the tapered stud and the
upper part of the tie rod remained engaged into the left steering
knuckle. The left front backing plate had a slight nick type of impact
damage at the forward outer circumference where the left tie rod
would be located. Based on its inspection of the vehicle, Chrysler
Group concludes that the cause of the accident was related to the
recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1255143

FILE TYPE Pre-Litigation

FILE NAME I
CAIR # 25998724

DATE OF Unknown

INCIDENT

DATE OF NOTICE  11/21/2014
MODEL/MODEL 2009 Dodge Ram 2500 St Quad Cab 4x4
YEAR

VIN 3p7ks28L79G
MILEAGE 300,000

OWNER

Mannington, WV

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant stated that the tie rod on his 2009 Dodge Ram pickup broke.

No injuries were reported. No other information was provided.
INJURIES 0
FATALITIES 0

ANALYSIS Chrysler Group has determined that the repair for Recall N49 was
completed on 11/26/2014, after Chrysler Group received notice of the
incident. An inspection of the vehicle is pending. Chrysler Group is
unable to determine whether the cause of the incident is related to the
recall condition at this time.



MATTER # 1245914

FILE TYPE Pre-Litigation

FILE NAME

CAIR # 24647046

DATE OF 02/23/2014

INCIDENT

DATE OF NOTICE 02/25/2014

MODEL/MODEL 2004 Dodge Ram 2500 St Quad Cab 4x4

YEAR

VIN 3D7KU28C04G-

MILEAGE 143,665

OWNER
Kailua Kona, HI

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant stated he was turning into his driveway and heard a pop. He
looked under the vehicle and the steering link was touching the
ground. It broke off and gouged the rim and tire. Claimant made
conflicting statements as to whether he was injured.

INJURIES 1

FATALITIES 0

ANALYSIS Prior to inspection of the subject vehicle, the owner had the left outer

tie rod replaced with a non-Mopar component. The inspection*
revealed that the left front tire was gouged on the inside in a circular
fashion consistent with a tie rod link rubbing the tire. The left front
wheel was slightly scraped on the inside consistent with being rubbed
by the tie rod link. The N62 recall was incomplete. The vehicle is
modified with aftermarket oversize wheels and tires, the steering
sector shaft support bracket mounted on the frame, Pro Comp 6"
suspension kit in front, 3" lift blocks in rear, springs and shocks, rear
traction bar, and front radius bars. Based on its inspection, Chrysler
Group concludes that the accident was related to the recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1245184
Pre-Litigation

24498880
1/24/2014

1/27/2014
2011 Dodge Ram 2500 Laramie Crew Cab 4x4

3D7UT2CLSBG-

Monroe, LA
NA
NA
Suspension:Tie Rods / Drag Links:Broke:

There are conflicting statements regarding this incident. Claimant
stated he was coming out of a parking lot and was turning sharply at
about 5 MPH when he hit a concrete base for a lamp pole. He
thought it was the tire-rod end that caused this incident. After the
incident, he saw the lower ball joint hanging out. The dealer advised
Chrysler Group that Claimant was driving down the Interstate when
the tie rod ball joint broke causing the truck to go into a ditch. No
injuries were reported.

0
0

Chrysler Group has inspected! the subject vehicle. The inspection
revealed impact damage to the left front wheel, the steering and the
suspension. The drag link was bent and the lower ball joint knuckle
was broken. The tie-rod was not broken. The left front spindle broke
and released the left lower ball joint. The steering rod from the
pitman arm to the right spindle was bent. The left edge of the front
bumper, the left front fender, door and rocker were dented and had
yellow paint transfer. Previous damage observed was dent on the top
of the left front wheelwell opening. There were also multiple dents
and dings on the right rear fender between the right rear wheelwell
and tailight. The CarFax report for this VIN shows a previous accident
on 06/16/2011. Based on its inspection of the vehicle, Chrysler Group
concludes that this accident was not related to the recall condition.

'The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1248282

FILE TYPE Pre-Litigation

CAIR # 25014040
DATE OF 5/13/2014
INCIDENT
DATE OF NOTICE 5/13/2014
MODEL/MODEL 2008 Dodge Ram 3500 Laramie Mega Cab 4x4
YEAR
VIN 3D7MX39AX8G-
MILEAGE 59,649
OWNER
Trinidad, CO
COURT NA
DOCKET # NA
ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:
DESCRIPTION Claimant stated his daughter, ||| | |  JJJEE 2 driving to school.

As she was turning into the school premises, the steering seemed to
lock up and bind. He said the steering linkage broke and the vehicle
had to be towed. Claimant also stated he had tried to get the Recall
performed prior to this accident, but no parts were available. No
injuries were reported.

INJURIES 0
FATALITIES 0
ANALYSIS Chrysler Group has inspected' the subject vehicle. The inspection

revealed that the left tie rod broke and damaged the left front
swaybar link and scratched the wheel. The dealer replaced the tie rod
per the recall prior to the inspection. Based on its inspection of the
vehicle, Chrysler Group concludes that the accident was related to the
recall condition.

"The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.




MATTER # 1246770

CAIR # 24773677
DATE OF 03/22/14
INCIDENT
DATE OF NOTICE 03/23/14
MODEL/MODEL 2008 Dodge Ram 3500 SLT Quad Cab 4x4
YEAR
VIN 3D7MX48A88G-
MILEAGE 51,000
OWNER
Bear, DE
COURT NA
DOCKET # NA

ALLEGED DEFECT Steering:No Component:Lack/Loss of Power:
Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant states that he was driving his 2008 Dodge Ram pickup truck
and pulling a trailer approximately at 65 mph on a concrete road when
he felt something break and heard a pop noise. The truck would not
steer properly, but the claimant was able to reduce the speed and
slowed the vehicle to a stop on the grass medium of the roadway.
There was no crash or impact to any other object. When the vehicle
came to stop, the Claimant inspected the steering linkage and saw a
broken tie-rod end. No injuries were reported.

INJURIES 0

FATALITIES 0
ANALYSIS Chrysler Group has inspected’ the subject vehicle. Prior to the

inspection, the vehicle had been repaired at an independent repair
facility. A broken tie rod, and the damaged steering dampner and
linkage were in bed of the truck. Based on its inspection, Chrysler
Group concludes that the accident was related to the recall condition.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1245731

FILE TYPE Pre-Litigation

FILE NAME

CAIR # 24619090

DATE OF 02/10/2014

INCIDENT

DATE OF NOTICE 02/19/2014

MODEL/MODEL 2006 Dodge Ram 3500 St Quad Cab 4x4

YEAR

VIN 3D7MX48C56G-

MILEAGE 200,000

OWNER
Palmer, AK

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension: Tie Rods / Drag Links:Broke:

DESCRIPTION Claimant stated his employee was driving the vehicle when he heard a
snap and boom and the vehicle flipped and flipped and landed in a
snow bank. Alaska State Troopers responded to the location and
found the tie rod had broken off.

INJURIES 1

FATALITIES 0

ANALYSIS Chrysler Group has inspected* the subject vehicle. The inspection

revealed impact damage that included a broken left front wheel which
was separated from the vehicle. The left front knuckle, ball joint, axle
shaft and tie rod were all broken. There was some damage to the
vehicle from it being recovered from the incident site. The
undercarriage was scraped up. Based on its inspection of the vehicle,
Chrysler Group concludes that this accident was not related to the
recall condition.

' The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER # 1250914

FILE TYPE Pre-Litigation

FILE NAME ]
CAIR # 25321308

DATE OF 04/20/2014
INCIDENT

DATE OF NOTICE 07/15/2014
MODEL/MODEL 2003 Dodge Ram 2500 St Quad Cab 4x4

YEAR

VIN 1D7KU28D63J-

MILEAGE 135,590

OWNER
Phoenix, AZ

COURT NA

DOCKET # NA

ALLEGED DEFECT Suspension:Tie Rods / Drag Links:Broke:

DESCRIPTION The Claimant stated that he was driving through his neighborhood at
approximately 40 mph going around a curve to the right when
something suddenly happened with the steering. He had no control
and the truck slid sideways, ran up over the curb, and plowed into a
tree. He suffered a concussion, broke both ankles, and injured his
shoulders.

INJURIES 1

FATALITIES 0

ANALYSIS Chrysler Group has inspected’ the subject vehicle. The inspection

revealed the steering linkage was attached and in working order. The
steering column coupling was disconnected and it appeared this was
due to the impact to the frame rail and front of the truck. The U-joint
coupling still had grease in it and no sign of failing. The steering shaft
was separated at the bottom Universal Joint. Based on its inspection
of the accident vehicle, Chrysler Group concludes that this accident
was not related to the recall condition.

'The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

1248102
Pre-Litigation

24976965
04/23/2014

05/05/2014
2012 Dodge Ram 3500 Laramie Crew Cab 4x4

3C63DRJL9CG-

49,429

Somers Point, NJ
NA
NA
Suspension:Tie Rods / Drag Links:Broke:

There are conflicting descriptions of the incident. When the Claimant
first contacted Chrysler Group he stated he was driving down the road
when he suddenly lost control of the truck, swerved and went into a
ditch. He was pulling a trailer. When Chrysler Group inspected the
vehicle, Donna Wright stated her husband, Lewis, was backing up the
truck with a trailer when he suddenly lost control and struck another
vehicle. She stated her husband’s back was injured.

1
0

Chrysler Group has inspected’ the subject vehicle. The inspection
revealed the rear bumper was dented in the center and left corner,
the left right quarter panel was dented at the lower rear left side and
the tie rod was separated at the ball joint. A CarFax for this VIN
shows a prior accident in March of 2013. Due to the conflicting
statements regarding this event, Chrysler Group is unable to
determine if the accident is related to the recall condition.

! The inspection was conducted at the request of counsel in anticipation of litigation and the report is
being withheld under a claim of attorney work-product privilege.
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CHRYSLER
12/12/2014
ENCLOSURE 17
Legal CLAIMS
2 Insurance subrogation claim



PROGRESSIVE

Payment Address Document Address
Progressive-Subro P.O. Box 512929
24344 Network Place Los Angeles, CA
Chicago, IL 60673-1243 90051-0929

Phone: {(877) 818-0139
Fax: (888} 781-6947

May 22,2014 g,’)/
CHRYSLER
PO BOX 218004 RECEIVED
AUBURN HILLS, MI 48321

MAY 2 8
Type of Loss; RECALL TIEROD CAUSED ACCIDENT NS
YNDOT Numer STUTCLA SPECIAL INVESTIGATO
Make: DODGE
Model: RAM 2500
Your Claim No: N/A
Our Insured:
Our Claim No:
Date of Loss: 03-24-14
Damages: $22,057.44

NOTICE OF SUBROGATION CLAIM

Please accept this letter as formal notice of our subrogation rights in regard to the above-captioned claim. Demand
is hereby made upon you for payment of Progressive Northwestern Ins Co  damages and those of our insured.

Our investigation indicates damages to our insured’s vehicle was a ditect resuli of a manufacturer’s defect or
negligence on your behalf., Enclosed please find all supporting documentation.

Please acknowledge receipt of my subrogation demand and forward your payment of $22,057.44 to my attention,
payable to "Progressive Nornthwestemn Ins Co , as subrogee of _ A" and remit to the
following address:
Progressive-Subro
24344 Network Place
Chicago, IL 60673--1243

You can contact me at the number listed below should you need additional documentation or to discuss this claim.

Thank you for your anticipated cooperation.

Stacey Stankus

Subrogation Representative
Progressive Northwestern Ins Co
Phone: (440) 603-7533

Fax (888) 781-6947

Stacey Stankus@progressive.com
Enclosure



PLEASE SEE DOCUMENT RETENTION

FOR PHOTOS



(¢h) &f - PASSPORT&b&D, &T May 22, 2014, 09:30:01
CMSD2340 /CMSM2340 PACMAN MAY 22 14 - 9:29
OPID: MXNO054 CLAIM PAYMENT INQUIRY TERMID: 2012

INSD: M poL: NN -11
DOL : —FARIR1-BRN-  CLM: - ACTIVE REP: T HOWARD

PAY TO THE ORDER OF: TOTAL DRAFT AMOUNT: 6,401.77

LINE 1: _(ONLY)***********i—****************************

LINE 2:

LINE 3:

CITY: MINOT ST/PR* ND ZIP/CPC:- CNTRY* USA

IN PAYMENT OF: COLL//2010 DODGE RAM//LESS LOAN PAYOFF AND DEDUCTIBLE/PROG R

1099 ? N FEDERAL TAX ID: LAST UPDT REP: TLG(C024
CDS CODE * 13 PCL EFT TRACE #: ISSUING REP: T HOWARD
BANK CODE* AS2 ISSUE DATE : MAR 31 14 APPROVED BY: T STURMA
STATE * ND AREA * 416 REVIEW DATE: 00 C0

STOP RSN * DRAFT # ¢ 481708377 REVIEWED BY:

COMMAND:



{(&¢h) &f - PASSPORT&b&D, &T May 22, 2014, 09:29:54
CMSD2340 /CMSM2340 PACMAN MAY 22 14 - 9:29
OPID: MXNOQO54 CLAIM PAYMENT INQUIRY TERMID: 7012

inso: I POL: mu
DOL : MAR 24 14 ND-FARIRI-BRN- CLM: - ACTIVE REP:

PAY TO THE ORDER OF: TOTAL DRAFT AMOQUNT: 21,022,62
LINE 1: PRAIRIE FEDERAL CREDIT UNION (ONLY) *¥¥¥®bakdedcodkkoddkdorsdhkdkdddhsd

LINE 2:
LINE 3:

CITY: MINOT ST/PR* ND 2ZIP/CPC: 58702 CNTRY* USA

IN PAYMENT OF: COLL/2010 DODGE/LOAN # 85440L2 -PROG RETAIN

1098 ? N FEDERAL TAX ID: LAST UPDT REP: TLG0024
CDS CODE * 13 PCL EFT TRACE #: ISSUING REP: M NOBLE
BANK CODE* AS2 ISSUE DATE : MAR 31 14 APPROVED BY: T STURMA
STATE * ND AREA * 416 REVIEW DATE: 00 00
STCOP RSN * DRAFT % 1 481708380 REVIEWED BY:

COMMAND:



‘ REMITTANCE: 12639453
. DATE: 05/09/2014
INSURANCE
AUTO AUCTIONS
— Remittance Payable To:
Insurance Auto Auctions, Inc. Progressive Casualty insurance - Corporate
Aitn: Settiement Group 6055 Parkland Bivd. Box EM-3
Two Westbrook Corporate Center Sulte 500 Aitn: National Salvage Unit
Waesichester, IL. 60154 Mayfield Heights, OH 44124
Phone  (708) 482-7000 Atin: Salvage Dept
Fax:  (708)462-7078
E-mail Jotal
Safvage Information Accountof Sale Activity %ACY
IAA Stock # 000-12023255 Sales $6.600.00 23.64
IAA Branch: Fargo IAA Charges
Fed. Tax |D. 954485113 Consignment Flat Fee $85.00 0.30
Adjuster: Joresatiowand DMV Fiing Foe §7.00 0.03
Insured: State/Local Transfer Fee $6.00 0.02
Oumar:
Claim #
Policy #: Less IAA Charges ($97.00) (0.35)
Vehicle: 2010 DODGE RAM TRUCK Net IAA Retum $6.503.00 2329
Damage: Rollover/ Outside Charges Advanced by IAA
Mileage: 105496 Fuel Charge $17.55 0.08
Milsage Type:  Actual b '
Labor $126.00 0.45
Xgl\:’ ggggg;&m- Storage $100.00 0.36
: W30 Advance Tow $150.00 0.54
NICB Date: ~ 6/09/2014 Clean Up $100.00 0.36
Extra Equipment §75.00 0.27
Mileage $94.50 0.34
Less Outside Charges {$662.05) (2.37)
Payment Amount $5,840.95 | 20.92%

LKQ Smart Parts Inc DBA LKQ Viking Auto Sal
26548 Chippendaie Ave

Northfield. MN 55057-6318
Resale Certificate # : 6934008 (ND}

Elapsed Dave Analysis

Datg of Event; —Date, ___Days
Loss 3/2412014 -
Assigned 32712014 4
Relsased 3/28/2014 2
Pickup 31272014 0
Title Rec'd 412212014 27
Sale Doc.Rec'd  4/28/2014 7
Auction Date 5/8/2014 1
Buyer Paymant 5/8/2014 1
Remittance 5/9/12014 2

Elapsed Total Days: 47

AA Dac. RPOOZmt

Received Date: 05/12/2014
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Date:  3/31/2014 09:04 AM
Estimate ID:  14-3614233-01
Esimate Yersion: 0

Profe ID: Fargo:all_part_types

Progressive

Damags Asssssed By: Chris Larson 701-886-7763 Appralsed For: TERESA HOWARD
{701) 5579041

Type ofLoss: Aulo
Date of Loss: 32472014
Deductible: 500.00
Clalm Number:  14-3814253-01

insured:
Owner:
Address:
Telephone:

Co lene:_

Mitchell Service: 911296

Description: 2010 Dodge Pickup R2500 SLT
Body Style: 4D PkupCiw 8” = WB Drive Teali:  8.7L Turbo inj 8 Gyl Dst 4WD
VIN: 3D7UT2CLBAG
OEM/ALT: A Search Code: FARGO1
Color; SILVER

Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING
MANUAL AJR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN, ANTI-LOCK BRAKE SYS.
AUXILIARY INPUT, SATELLUITE RADIO, TOW HITCH RECEIVER, CHROME WHEELS, 4WD OR AWD
FRONT AIR DAM, TINTED GLASS, TRIP COMPUTER, SIDE AIRBAGS, ANTI-THEFT SYSTEM
AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS, AM/FM STEREC CD/MP3 PLAYER
ELECTRONIC SHIFT TRANSFER CASE, FRONT SPLIT BENCH SEAT, KEYLESS ENTRY SYSTEM
POWER DISC BRAKES, POWER HEATED EXTERIOR MIRRORS
POWER SLIDING REAR PICKUP WINDOW

Line Entry Labor Line ltem Part Type/ Doltar Labor
ftemr  Number Type Operaton Degcription Part Nambyar Amount  Units
1 900500 BDY* REPAIR oL Existing 00c 00"

2 excessive damage/rollover

* - Judgment ftem

All manufacturers requirement:s regarding seat belt and supplementsal

restraint syetem replsosment sust be adhered to. If additional parts
oxr operations are necessary to properly accowmplish this, please

contact the sstimating claimg rep.

ESTIMATE RECALL NUMBER: 03/31/2014 09:04:23 14-3514253-01
Mitchell Data Version: OEM: JAN_14_V

MAPP:JAN 14 ¥ Copyright (C) 1994 - 2014 Mitchell international Page 1 of 3
Software Version: 7.0.487 All Rights Reserved



Date:  3/31/2014 00:04 AM
Estimate ID:  14-3814253-01
Estimate Vergion: 0
Committed
ProfieD: Fargo:all_pant_types

Estimate Totals

Addl
Labor Sublet
I. Labor Subtotals Units Rate Amount Amount Totals II. Parnt Replacement Summary Amount
Labor Sumanary 0,0 0.00 Total Replacement Parts Amount 0.00
il. Addttional Costs Amount V. Adjustments Amount
Total Addhional Costs 0.00 Insurance Deductible 500.00-
Subtotal of Adjustments Excesds Gross Total
Customer Responsibility .00
L Total Labor: 0.00
1% Total Repiacement Party! 0.00
. Total Additional Costs: 0.00
Gross Total: 0.00
. Total Adjustiments: 0.00
Net Total: 0.00
Poim(s) of impact
13 Rollever ()

Inswrance Co: PROGRESSIVE

Inspection Site: 1AA FARGO
Address: 1850 E MAIN AVE
WEST FARGO, ND 58078
(701) 5511122

THI8 I8 A DAMAGE ASSESSMENT ONLY--NOT AN AUTHORIZATION TO REPAIR -
BASED ON DAMAGE VISIBLE OR CERTAIN AT THE TIME IT WAS WRITTEN.

IF FRAME OR UNIBODY REPAIR I8 INCLUDED ON THIS ESTIMATE, THE AMOUNT
S8HOWN INCLUDES TIME OR ALLOWANCE FOR MEASURING BEFORE, DURING AND
AFTER THOSE REPAIRS.

THE OWNER OF THZ VEHICLE MAY SELECT THE REPAIR FACILITY OF HIS/HER CHOICE.

TC ENSURE PROPER AND PROMPT PAYMENT FOR ADDITIONAL DAMAGE DISCOVERED DURING THE
COURSE OF REPAIRS,

CONTACT PROGRESSIVE FOR BUPPLEMENT HANDLING FROCEDURES.

FREPAIR SHOP MARAGER'S/AUTHORIZED REFRESENTATIVE'S SIGNATURR

INDICATING AGREEMENT ON COST OF REPAIRS, TOWING/STORAGE CHARGES,

AND TO COMPLETE ALL LIBTED REPAIRS:

ESTIMATED COMPLETION DATE:

LIFETIME GUARANTEE FOR SHEET METAL AND PLASTIC PARTS

ESTIMATE RECALL NUMBER: 03/31/2014 09:04:23 14-3614253-01
Mitchell Daia Version: OEM: JAN_14_V

MAPPJAN_14_V Copyright (C) 1994 - 2014 Mitchell Isternational Page 2 of 3
Sotware Vergion: 7.0.487 All Rights Reserved



Date:  3/31/201400:04 AM
Estimats ID:  14-3614253-01
Estimate Version: ©
Committed

ProfielD: Fargo:al_pan_types
The replacement parts written on the estimate are intended to return
the property to its pre-loss condition with proper installation.
After repair, if sny shest metal or plastic body part included in
this estimate is defective or otherwise fails to mest industry
standards for form, fit, finish, durability, functionality or safety,
Progressive will arrange and psy for the replacement of the part,
including associated repair costs and rental during these repairs, to
the extant not coversd by another warranty. This commitment applies
as long as you owm or lease the vehicle. If you have a problem with
& replacement part, call Progressive st 1-B0D-274-4641,

THIS GUARANTEE DOES NOT COVER NORMAL WEAR AND TEAR QR DAMAGE CAUSED
BY IMFROFER MAINTENANCE, NEGLECT, ABUSE OR SUBSEQUENT ACCIDENT.

THIS GUARANTEE IS LIMITED TO ARRANGING FOR THE SELECTION OF THE
REPAIR PARTS THAT WILL RETURN YOUR VEHICLE 70 ITS PRE-LOSS CONDITION.
ACCORDINGLY, PROGRESSIVE WILL NOT BE LIAELE FOR ANY INDIRECY,
INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT RESULT FROM THE INSTALLATION
OR USR OF THESE PARTB.

KEYS TO PART ABREREVIATIONS

ORM = A new, QOriginal Equipmsnt Manufacturer Part

A/M = A new, After-Market part; alsc known 38 a new, Non-OEM part
USED = A used/recycled OEM part that is of Like Kind & Quality as the
original

Recond / Recors = A used OEM part that has been reconditioned or
renanufactured

This estimate may reflect the use of Paintlesa Dent Repair (PDR).

If the vehicle cannot be returned to its pre-loss condition using the
PDR method, or if PDR is not available locally, we will re-write this
estimate to reflect conventional repair. Contact your local adjuster
or ¢all Progressive prior to repair at 1-800-274-4499,

ESTIMATE RECALL NUMBER: 03/31/201400:04:23 14-3614253.01
Mitched) Data Yersion: OEM: JAN_ 14V

MAPP.JAN_14_V Copyright {C) 1904 - 2014 Mitchel! international Page 3 of 3
Soltware Verslon: 7.0.487 All Rights Reserved



DPOWER Pmiitchell

Vehicle Valuation Report

Power Sforcedon Notwerk ™

Prapared for: Progressive Group of insurance Companies
(800) 321-9843

Claim Information

Vetsion #: 1
Coversge Typa of Logs: COLLISION
Loss Date:  03/24/2014
Reporied Date:  03/25/2014
Valuation Repori Date:  03/31/2014 07:17:16
Valuation Report 1D: 1004295519

Ciaim Number:
Policy Number

Addrass:
wwor, o [N
Ownar Home Phone: _

Vehicle Information

Lozs Vehicle: 2010 RAM 2500 SLT CREW CAB PKP Location: ND 58701
6.7L 6 Cyl Diesal A 4WD Exterior Color:

VIN: SDTUTICLBAG- License Plate:
Mileage: 107,004 miles
Title History: No
Valuation Summary

Base Value: $27,963.99

Loss Vehicle Adjusiments

Condition Adjusiment; -$419.60

Prior Damage Adjustmen: $0.00
Atier Market Parts Adjusiment; $375.00
Returbishmani Adjustmem: $0.00
Title History Adjusiment; $0.00

Market Value:  $27,919.39

Settiement Adjustments
Daduciible: -$500.00

Setiement Value:  $27,419.39

Titie History Comiments:

Mitchel Werahdienter
Total Loss Claim #: 14-3614253-01 | Gopyright (c) 2011 - Mitchell Inlemational, All Righte Reserved. | Page 1



Tt

Loss vehicla: 2070 RAM 2500 SLT CREW CAB PKP 6.7L 6 Cyl Diesel A 4WD

Standard Equipment

Extgrior

Chrome Steel Wheels, 17-In. X 8-In.
‘Foid-Down Tailgate:
Front and Rear Chrome Bumpars

afic: Heuolights

Class IV Tow Hitch Recaiver

- ProntAlr Darm
Halogen Headlights

i Rear Step:Up Bumper

Towing Prep Patkage Inciudes 4-Pin and 7-Pin Wiring Provisions

interior

Compass

Front Auxitiary Audic Input Jack
Manival:Al Cositioning -
Power Sliding Rear Pickup Truck Wincow
Tinted Glass

» gttt ndshink WWiper

ANV Ratic Wit & Speakers Toll: CD Piayer; MPE Player:
nsammé'nm;(mwuas:wear;mrw riavaioble T:Hawai)

Diual Black Folding Power Adustable Heated-ExteHor Rearview Miffors - F i el Sz aast LB e N“gmm

“SiHUS(R) ™

Cruise Control

£ront 40/20/40. Split Folding -Bench

Front Dual Sunvisors
Passangar Nanity Wit
Power Windows With Front One-Touch Up and One-Touch Down
RearFolding. Bentt:Seat
Trip Computer

|Mechanical

A-Vieel Anti-liock Biakés - 00

Electronic Transfer Case
Lsm Tacti - WVt Drives

Tilt Steering Column

i Adtormaic Locking ¥iibs. . : 0

Front Power Disc and Rear Power Disc Brakes

Safety

[ Budrrsse With: Muli-Stage Deslovinent
Front and Rear Side Head Curtain Airbags
Fibnt: Side Alrbags:
LATCH

Passenger Airbag With Multi-Stage Deployment
Vahicle Anti-Theft Via Sentry Key(R) Engine iImmobilizer

MuttiFunction Remote Operdtes Daor bociAhiock and Panic:Alarm

Front Seathelt Height Adjusters

viKeyless-Entry Opecated Via Key Fot:.
Locking Pickup Truck Tailgate
-2 it Ay

Power Door Locks Operated Via Ramote and Intemal Switch
< Side-Guard Do Beams:. i

Michel f¥ormiantnr
Toial Lose

Claim 4: 14-3814253-01 | Copyright (c) 2011 - Mitchell lntematlonal. All Rights Reserved. | Page 2




Logs vehicle:

Comparable Vehicle Information

Sesarch Radius used for this valuation:
Typical Mileage for this vehicle:

2010 RAM 2500 SLT CREW CAB PKP 6.7L 6 Cyl Dissel A 4WD

300 mifes from ioss vehicie zip/posial code.

51,000 miles

# |Vehicle Description

Distance From
Loss Vehicle

Mileage |Location

Adjusted
Value

J

47,195 | 58601 111 mites

$28,999.00

List Price $27,006.30

70514 | 56501 274 miles

$35,000.00

List Price $30.149 45

$29:200.00

$27,963.09

Base Value:

Losgs vehicle:

Condition Adjustments

2010 RAM 2500 SLT CREW CAB PKP 6.7L 6 Cyl Diesel A 4WD

Condltion Adjustment: -$419.60 Overall Condition: 2.86-Good Typlcal Vehicle Condition: 3.00
Mitchell ¥orthdismier
Total Lose Ciaim #: 14-3614253-01 | Copyright (c) 2011 - Mitchet! Intemational. All Rights Ressrved. | Page 3




Category

Condition

Comments

Intertor- -

SEATS
RASHICONSOLE
CARPET

L GLASS
HEADLINER

BOORSANTERIOR PANELS:
Exterior

VINYL/CONVERTIBLE TOP

ZTRE
BODY

Mechanical

TRANSMISSION

ENGINE

Tire

BRI e 2 e ke e

SRunetlestorate

unable to rate
- funable o rabe
unable to rate

unable to rate

unable to rate

large tear driver seat, bums

Typical condition reflects a vehicie that ig in ready-for-sale condition and reflects normal wear and 1ear for that vehicle type / age.

Comments:

After Market Parts and OEM Equipment Adjustments

- . Adjustment
Category Adjustment Type | Purchase Date | Amount Paid Amount

MECHANICAL = Riablii i

INSTANT
EXTERIOR HITCH - BALL MOUNT OUOTE $0.00
EXTERIOR: = = {HITCH - GOOSENECK: - - : iedland - $180:00|

INSTANT
MECHANICAL . |TRAILER BRAKE QUOTE $55.00

Loss vahicla:

Comparable Vehicles

Michel Weoehdisater

2070 RAM 2500 SLT CREW CAB PKP 6.7L 6 Cyl Diesal A 4WD

Claim #: 14-3814253-01 | Copyright (c) 2011 - Mitchell Intemational. All Rights Reserved. | Page 4



1 |2010 RAM 2500 SLT CREW CAB PKP 6 6.7 TURBO DIESEL A4WD

List Price: $29,693.00

VIN:

Stock No
Listing Date:
2IP/Postal Code:

Digtance from
Loss Vehicle:

Source:

——

2235A
01/20/2014
58504

100 miles

FRANCHISE WEB LISTING -
CARS.COM

TORGERSON AUTO CENTER
2121 E BISMARCK EXPY
BISMARCK ND 58504
701-751-5098

Comparable Vehicle Option Detsils:
Rear Limited Slip Ditferantial

Adjustments

Loss Vehicle

This Vehicle Amount

Projected Sold Adjustment
~Milgage: ¢

= R Eimitad Sip DisRsagsl- N

Total Adjustments: -§2,107.20
Adjusted Price: $27,586.80

2 |2010 RAM 2500 SLT CREW CAB PKP B 5.7 NORMAL GAS A4WD

List Price: $28,989.00

VIN:

3D7'IT2CT9AG-

Adjustments Loss Vehicle Thie Vehicle Amount
Stock No:  5829A
Listing Date:  03/19/2014 Vehicle Configuration $5,275.86
Adjustment -
ZIPfPostal Code: 58601 % ¥
Distance from 111 miles
Loss Vehicle: Total Adjustments: -§1,992.70
Source:  FRANCHISE DEALER WEB Adjusted Price: $27,006.30
LISTING - AUTOTRADER.COM
CHARBONNEAU CAR CENTER
346 1STSTW
DICKINSON ND 58601
T01-458-2277
Michell Hiai{iamier
Total Loss

Claim #: 14-3814253-01 | Copyright (c) 2011 - Mitchell Intemational, Alt Righis Reserved. | Page §



3 IZU'IO RAM 2500 SLT CREW CAB PKP 6 6.7 TURBO DIESEL A4WD List Price: $32,995.00
VIN: 3DTUT2C:L7AC- Adjustments Loss Vehicle This Vehicle Amount
Stock No Projectsd S stiazng
Listing Date:  12/16/2013 Mileage 107,894 71,200 -$2,620.23
ZIPfPostal Code: 58301 Total Adjustments: -$4,494.23
Distance from 112 miles Adjusted Price: $28,500.77
Loss Vehicle:
Source: FRANCHISE DEALER WEB
LISTING - VAST.COM
DEVILS LAKE CHRYSLER
CENTER
302 4TH STREET NW
DEVILS LAKE ND 58301
701-662-2124
4 2010 RAM 2500 SLT CREW CAB PKP 6 6.7 TURBO DIESEL A4WD List Price: $35,000.00
VIN: 307U‘I’20L3AG- Adjustments Loss Vehicle This Viehicle Amount
Stock No: 63134 Projected Sold Adjustment -$1.968.00
Listing Date:  03/01/2014 ‘Mileage : 70,813 1862 55
ZIP/Postal Code: 56501 Total Adjustments: -$4,850 55
Distance from 274 miles Adjusted Price: $30,149.45
Loss Vehicle:
Source: FRANCHISE WEB LISTING -
CARS.COM
WEBBER FAMILY MOTORS
1389 WENNER RD
DETROIT LAKES MN 56501
218-847-2601

Michel dfamilienter
Total Lose Claim #: 14-3614253-01 | Copyright (c) 2011 - Mixchell lnlematlonal. All Righte Reeerved. | Page 6



5 |2010 RAM 2500 SLT CREW CAB PKP 8 5.7 NORMAL GAS A4WD List Price: $20,200.00
VIN: 307rTzcme- Adjustments Loss Vehicle This Vehicle Amount
Stock No:  TB14A ij S A *11';"::‘E :
Listing Date:  02/18/2014 ehicle Configuration

Adjustment
ZIP/Postal Code: 57783 P

£3052

Digtance from 278 mliles
|.oss Vehicla: Total Adjustments: -$2,622 36

Source: FRANCHISE DEALER WEB Adjusted Price: $26.577.64
LISTING - AUTOTRADER.COM

JUNEKS CHRYSLER DODGE
644 W JACKSON BLVD
SPEARFISH SD 57783
605-642-2651

Sub-Model Description Configuration Original MSRP
2010 RAM 2500:SLT. -+ e s GRS T0:00
2010 RAM 2500 SLT CREW CAB PKP 8 5.7 NORMAL GAS A 4WD $38,680.00

=z
5

hell Wk mmter

i
]

Claim #: 14-3614253-01 | Copyright (c) 2011 - Mitchell Intematlonal, All Righis Reserved. | Page 7



Vehicle Valuation Methodology Explanation

WorkConter Toial LosS was buill through a joint partnership betwesn J.D. Power and Associaies vehidle valuation division Power Injormation Network
(P.1.N.) ana Mitchell International, a leading provider of ciaims processing solutions 10 private passanger insurers.

WorkCenter Tolal Loss produces accurate and easy-to-understand vehicle valugtions via this live step procas s:
Step 1 - Locate Comparable Vehicles

Locate vehicles similar io the loss vehicle in the same markel area. WorkCanter Total Loss finds these vehicles in AutoTrader.com, Cars.com,
Vast.com and diractly from daalers hips.

Step 2 - Adjust Comparable Vehicles

Make adjustments fo the prices of the comparable vehicles. The comparable vehicies are identical 10 the loss vehicle except whera adjustments are
itsmized. There are sev eral lypea of com parabie vehicle adjusiments

« Projected Sold Adjusiment - an adjustment to reflect consumer purchasing behavior (negotiating a differsnt price than the listed price).

» Vehicle Configuration Adjustment- an adjustment for differences in configuration between the comparable vehicle and the loss vehicle (6.9
differences in trim).

» Mileage Adjustment - an adjusimant lor differences in mileage between the comparable v ehicie and e 1088 vehicle.
. Eg:l_iglemnt- adjustments for differences in equipment between the comparable vehicle (e.g. equipment packages and options} and the lo:
] .
Step 3 - Calculate Base Vehicle Value
The base vehicle value is calculated by averaging the adjusted prices of the comparable vehicles.
Step 4 - Calculaie Loss Vehicle Adjusiments
There are four types of loss vehicle adjusiments:
» Conelition Adjustmont:
Adjustments to account for the condition of the loss vahicie prior to the toss.
« Prior Damage Adjusiment:
Adjustmenis 1o accoun for any prior damage present on 1he logs vehicle prior to the loss.
» After Market Part Adjustment:
Adjusiments o account for any after market paris present on the loss vehicle prior 1o the loss.
+ Refurbishment Adjustment:
Adjustmenis to accoun for any refurbishment perform ed on the loss vehicle prior to the loss.
Step 5 - Calculate the Market Value

The Market Value is calcutated by applying the loss vehicle adjustmenis 1o the bass valus.

Michel ¥athiisrd e
Total Glaim #: 14-3814253-01 { Copyright (¢} 2011 - Mitchell Intemational. All Rights Reserved. | Page 8




- M AR SN Ao S
Page 1 of 1
Progressive Group of Insurance Companies
Settiement Summary
Cialm information
Emm—.- Coverage Type of Loss: COLLISION
Policy Number: Laoss Date: 03/24/2014
Owner - Reported Date: 03/25/2014
Valuation Report ID: 1004295519
Vehicle Information
Loss Vehicle: 2010 RAM 2500 SLT CREW CAB PKP 8.7L 8 Cyl Location: ND 58701
Diesel A 4WD
VIN: 3D7UT2CLBAG Exterior Color:
Mileage: 107,834 miles License Plate:
Title History: No Title History Commaents:
Loan Information Payment Information
Lien Holder Payoff: $0.00  Lien Holder Payment(s): $0.00
Loan/Lease Payoff Coverage: $0.00 Net to Owner: $27.424.30
Settlement
Stated Amount: $0.00
Actual Cash Value: $27.910.39
Base Value: $27,063.99
Title History Adjustment: -$0.00
Refurbishment Adjustment: $0.00
After Market Parts Adjustment: $375.00
Condition Adjustment: $419.60
Prior Damage Adjustment: ~$0.00
Market Value: $27,919.39
Settlement Adjustment{Pre-Tax): $0.00
Feos: $5.00
Taxes: $0.00
Company Obtains: $0.00
Net Settiement: $27,024.39
Settiement Adjustment(Post-Tax): $0.00
Deductible: $500.00
Other Adjustments: $000
Totat Settlement: $27.424.39
Adjuster License #:
Comiments:
https://progressive.mymitchell.com/TotalLoss/TLOSetllementWorksheet/TLASettlement... 05/22/2014
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AQ14-003
CHRYSLER
12/12/2014
ENCLOSURE 17
Legal CLAIMS
3 Iinsurance subrogation claim
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From: Esurance To: 5864972112 Page: 1/29 Date: 9/11/2014 4,42:54 PM

@DyRANSHISSIoN

To:

From: Esurance

Subject: vour craim JJp:r caim : xR

Message: September 11, 2014

Fax # (586) 497-2112
Chrysler, Special Investigation
Attn: Jay Susalla/ Claim 25524512
PO Bo x218004
Aubum Hilis, Ml 48321
Your Insured : Chrysler Corporation
Your Claim/Policy# : 25524512
Our Insured :
Qur Claim : EXP-
Date of Loss : 08/14/2014
Collision Paid : $ 22,257.50
Deductible : $ 1000.00
Total Amount Due : $ 23,257.50 salvage pending
Base Vehicle Value 3 22,150.00
Vehiciular Sales Tax 5.00% $ 1,107.50
Total § 23,257.50

Based upon our investigation, we have concluded that your insured is responsible for the above-
referenced loss. Pl<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>