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Field Report

VEHICLE

Model Year 2011 Body D28P92
DODGE RAM LARAMIE 4X4 3500 CREW
CAB

VIN 3D73Y4CL9 BG
Built
Date

09/29/2010 Mileage 45,785

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Engine ETJ 6.7L I6 CUMMINS TURBO DIESEL ENGINE

Transmission DG7 6-SPD AUTOMATIC 68RFE TRANSMISSION

Color PW7 BRIGHT WHITE CLEAR COAT

GENERAL
Case Ref 60831524 Component Group 02 - FRONT SUSPENSION

Customer Complaint K4 LOOSE

Created 01/06/2014 11:39:40 By KAREM YOUKHANA (T5463KY)

Updated 01/06/2014 11:39:40 By KAREM YOUKHANA (T5463KY)

DIAGNOSTIC TROUBLE CODE(DTC)
No DTC

CONTACT
Dealer 44305 PALMER DODGE CHRYSLER JEEP RAM Phone (770) 410-1111

Address 11460 ALPHARETTA HWY

City ROSWELL State GA ZIP 30076 3801

Dealer Zone 66 County FULTON Country USA

Tech David Keller

STAR KAREM YOUKHANA Phone ECS X

CUSTOMER CONCERN
MELVIN F GOODMAN, PALMER DODGE CHRYSLER JEEP RAM Mike/SA 770-220-7604 - lost steering customer
believes left tie rod is broken.

Updated: 01/06/2014 11:39:40 By KAREM YOUKHANA (T5463KY)

RESOLUTION
Spoke to (SM) David-- Dealer advised TS, AM has approved the replacement the tie rod with a factorypart.. Recall
N49 part not available.. TS assistance is not needed at this time.. case closed

Updated: 01/06/2014 11:39:40 By KAREM YOUKHANA (T5463KY)



Field Report

VEHICLE

Model Year 2005 Body DH7H41
DODGE RAM SLT 2500 QUAD CAB
PICKUP

VIN 3D7KS28C8 5G
Built
Date

04/27/2005 Mileage 96,204

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Engine ETH 5.9L HO CUMMINS TURBO DIESEL ENGINE

Transmission DG8 4-SPD. AUTOMATIC 48RE TRANSMISSION

Color PS2 BRIGHT SILVER METALLIC CLEAR COAT

GENERAL
Case Ref 60838206 Component Group 19 - STEERING

Customer Complaint 68 NOISY

Created 01/07/2014 18:09:43 By LARRY NONIS (T6104LN)

Updated 01/12/2014 00:26:10 By S. SYSCAW (SYSCAW )

DIAGNOSTIC TROUBLE CODE(DTC)
No DTC

CONTACT
Dealer Phone

Address

City State ZIP

Dealer Zone County Country

Tech

STAR LARRY NONIS Phone (866) 799-1695 X 4720316

CUSTOMER CONCERN
Broken tierod passenger side. Has original style linkage but as per the service info, if it where not broken it would be
returned to the customer after visual inspection. My question is should the parts from the N62 or H46 recall be
applied to this vehicle? Parts has looked up p/n's 52122362aj,5154661ac and 68039930aa, which are not recall
parts. Customer presents to us with both H46 and N62 outstanding.

Updated: 01/07/2014 18:09:43 By LARRY NONIS (T6104LN)

RESOLUTION
Hi , According to my findings, this vehicle still has an open recall on it. This vehicle does fall under the H46
recall and I would recommend using the parts listed in the recall H46. For more detail to the part numbers, contact the
Parts Specifier @ 1-800-765-7732 and ask them what you asked me. Thanks, Larry

Updated: 01/07/2014 18:09:43 By LARRY NONIS (T6104LN)

ordered recall parts.

Updated: 01/12/2014 00:26:10 By S. SYSCAW (SYSCAW )



Field Report

VEHICLE

Model Year 2011 Body D28P92
DODGE RAM LARAMIE 4X4 3500 CREW
CAB

VIN 3D73Y4CL3 BG
Built
Date

07/20/2010 Mileage 108,000

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Engine ETJ 6.7L I6 CUMMINS TURBO DIESEL ENGINE

Transmission DG7 6-SPD AUTOMATIC 68RFE TRANSMISSION

Color PXR BRILLIANT BLACK CRYSTAL PEARL COAT

GENERAL
Case Ref 60897002 Component Group 19 - STEERING

Customer Complaint AS ALIGNMENT

Created 01/24/2014 11:09:56 By CLINT CHADWELL (T8954CC)

Updated 01/28/2014 14:19:38 By CLINT CHADWELL (T8954CC)

DIAGNOSTIC TROUBLE CODE(DTC)
No DTC

CONTACT
Dealer 57865 SCHAFFER DANHOFF CHRYSLER DODGE Phone (419) 935-0750

Address 312 EAST WALTON

City WILLARD State OH ZIP 44890 9111

Dealer Zone 42 County HURON Country USA

Tech Brian Miller

STAR CLINT CHADWELL Phone ECS X

CUSTOMER CONCERN
ZACHARY MCALPIN, Brian/SM- Tie rod broke, possible additional damage

Updated: 01/24/2014 11:09:56 By CLINT CHADWELL (T8954CC)

RESOLUTION
SM advsied that vehicle has not been looked at yet and would follow up with more information including what side
broke. SM tof ollow up.

Updated: 01/24/2014 11:09:56 By CLINT CHADWELL (T8954CC)

SM advised that left tie rod broke. TS advised to complete Recall N49 and correct any linkage or damper damage
and follow up if any other damage is prsent. TSadvsied follow up when complete or if expediting is needed.

Updated: 01/24/2014 13:16:29 By CLINT CHADWELL (T8954CC)

SM advsied that recall N49 is complete which corrected all parts needed to correct concern. SM advsied that vehicle
was returned with 4 days rental. TS advised case would be closed.

Updated: 01/28/2014 14:19:38 By CLINT CHADWELL (T8954CC)



Field Report

VEHICLE

Model Year 2010 Body D28P92
DODGE RAM 3500 LARAMIE CREW CAB
4X4

VIN 3D73Y4CL5 AG
Built
Date

06/07/2010 Mileage 32,486

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Engine ETJ 6.7L I6 CUMMINS TURBO DIESEL ENGINE

Transmission DG7 6-SPD AUTOMATIC 68RFE TRANSMISSION

Color PXR BRILLIANT BLACK CRYSTAL PEARL COAT

GENERAL
Case Ref 60956810 Component Group 19 - STEERING

Customer Complaint 2E PULLS

Created 02/12/2014 12:27:20 By JAMES WARD (T6000JW)

Updated 02/27/2014 13:15:12 By JAMES WARD (T6000JW)

DIAGNOSTIC TROUBLE CODE(DTC)
No DTC

CONTACT
Dealer 60541 ISLAND CHRYSLER DODGE JEEP RAM Phone (843) 237-5337

Address 8983 OCEAN HWY

City PAWLEYS ISLAND State SC ZIP 29585 6902

Dealer Zone 66 County GEORGETOWN Country USA

Tech John Knox

STAR JAMES WARD Phone (866) 799-1695 X 4720244

CUSTOMER CONCERN
tie rod broke off on right side, had to tow in.

Updated: 02/12/2014 12:27:20 By JAMES WARD (T6000JW)

RESOLUTION
Hello There is no restriction on parts but a limit to 1 per week per dealership due to limited supply of parts and
there is nothing the Star Center can do to override concern, can contact Parts Expediting for further information. Jim
W

Updated: 02/12/2014 12:27:20 By JAMES WARD (T6000JW)

Replaced tie rod

Updated: 02/27/2014 13:15:12 By JAMES WARD (T6000JW)



Field Report

VEHICLE

Model Year 2007 Body DH7P42
DODGE RAM LARAMIE 4X4 2500 QUAD
CAB

VIN 3D7KS28A8 7G
Built
Date

06/18/2007 Mileage 91,589

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Engine ETJ 6.7L CUMMINS TURBO DIESEL ENGINE

Transmission DEG 6-SPEED MANUAL G56 TRANSMISSION

Color PXR BRILLIANT BLACK CRYSTAL PEARL COAT

GENERAL
Case Ref 61019135 Component Group 19 - STEERING

Customer Complaint 2E PULLS

Created 03/03/2014 15:35:39 By LARRY NONIS (T6104LN)

Updated 03/04/2014 16:53:06 By MICHAEL KUBACKI (T3216MK)

DIAGNOSTIC TROUBLE CODE(DTC)
No DTC

CONTACT
Dealer 42283 LOU FUSZ CHRYSLER JEEP DODGE Phone (636) 442-8100

Address 3480 HIGHWAY K

City O FALLON State MO ZIP 63368 8138

Dealer Zone 51 County ST CHARLES Country USA

Tech TONY KAIGHIN

STAR LARRY NONIS Phone (866) 799-1695 X 4720316

CUSTOMER CONCERN
right outter tie rod end broken

Updated: 03/03/2014 15:35:39 By LARRY NONIS (T6104LN)

RESOLUTION
Hi Thank you for the info. I understand the issue at hand, unfortunately, STAR is only here for technical
assistance and not for authorizing repairs. For your request, I would recommend that your Service manager contact
his service rep. for any type of authorization. Thanks! Larry

Updated: 03/03/2014 15:35:39 By LARRY NONIS (T6104LN)

Tie Rod end broken

Updated: 03/04/2014 16:53:06 By MICHAEL KUBACKI (T3216MK)



Field Report

VEHICLE

Model Year 2009 Body DH7L41
DODGE RAM ST 4X4 2500 QUAD
CAB

VIN 3D7KS28L9 9G
Built
Date

01/21/2009 Mileage 170,387

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Engine ETJ 6.7L CUMMINS TURBO DIESEL ENGINE

Transmission DG7 6-SPD AUTOMATIC 68RFE TRANSMISSION

Color PW7 BRIGHT WHITE CLEAR COAT

GENERAL
Case Ref 61069125 Component Group 19 - STEERING

Customer Complaint BRR SERVICE BULLETINS / RECALLS / RRT

Created 03/18/2014 12:55:47 By LARRY NONIS (T6104LN)

Updated 04/14/2014 18:46:03 By LARRY NONIS (T6104LN)

DIAGNOSTIC TROUBLE CODE(DTC)
No DTC

CONTACT
Dealer 44680 HUDSON MOTOR CO INC Phone (270) 821-3372

Address 1055 CROSSING PL

City MADISONVILLE State KY ZIP 42431 8067

Dealer Zone 51 County HOPKINS Country USA

Tech Adam O'Rear

STAR LARRY NONIS Phone (866) 799-1695 X 4720316

CUSTOMER CONCERN
Vehicle has an open n49 and the left tie rod end is broken and the bar is bent, I went to order parts and they said the
parts were discontinued, this guy wants his truck fixed so what do I need to do?

Updated: 03/18/2014 12:55:47 By LARRY NONIS (T6104LN)

Parts has already contacted PDC and they were told not to call them back, and to make a case on the truck. We have
a customer that cannot use his work truck due to this issue and we need an answer on what to do to get him back on
the road.

Updated: 03/18/2014 15:47:25 By LARRY NONIS (T6104LN)

RESOLUTION
Hi The parts are not discontinued, they are being re-evaluated. The tie rod and bar can be ordered as long as
the last order for one of these parts by your dealer was more that 7 weeks ago. Because there is a very limited supply
of parts for the N49 recall, they are being "rationed" out. The parts that are deemed as good will have a bright orange
paint stripe on them. The N49 recall has been put on hold until all of the parts can be re-evaluated. I would have your
Pts Mgr contact your dealers PDC and ask them about getting these parts and to check on their availability. Regards,
larry

Updated: 03/18/2014 12:55:47 By LARRY NONIS (T6104LN)

Hi , Here is your answer: In this instance, the concern is due to lack of available parts. STAR is not involved in
the parts aspect of the business, just for technical support. What you need to do here is have your Sv Mgr contact
your Zone Rep and discuss it at that level. You Sv Mgr can also contact the Business Office and get them involved as
well. Opening a ticket with STAR is only to provide documentation. Larry

Updated: 03/18/2014 15:47:25 By LARRY NONIS (T6104LN)

got parts

Updated: 04/14/2014 18:46:03 By LARRY NONIS (T6104LN)



Field Report

VEHICLE

Model Year 2006 Body DH7L42
DODGE RAM 2500 ST QUAD CAB
4X4

VIN 1D7KS28C3 6J2
Built
Date

06/12/2006 Mileage 133,849

Plant J
ST. LOUIS ASSEMBLY II -
NORTH

Market U US

Engine ETH 5.9L HO CUMMINS TURBO DIESEL ENGINE

Transmission DG8 4-SPD. AUTOMATIC 48RE TRANSMISSION

Color PXR BRILLIANT BLACK CRYSTAL PEARL COAT

GENERAL
Case Ref 61129619 Component Group 19 - STEERING

Customer Complaint BRR SERVICE BULLETINS / RECALLS / RRT

Created 04/04/2014 16:46:41 By JEFF DRISKILL (T9645JD)

Updated 05/16/2014 16:24:20 By JEFF DRISKILL (T9645JD)

DIAGNOSTIC TROUBLE CODE(DTC)
No DTC

CONTACT
Dealer 66439 HOWARD WILSON CHRYSLER JEEP DODGE Phone (601) 914-2277

Address 4000 LAKELAND DRIVE

City JACKSON State MS ZIP 39232 8891

Dealer Zone 63 County RANKIN Country USA

Tech Jimmy Pittman

STAR JEFF DRISKILL Phone (985) 377-3611 X

CUSTOMER CONCERN
Truck was deliverd to the dealership with a broken left front tie rod.

Updated: 04/04/2014 16:46:41 By JEFF DRISKILL (T9645JD)

RESOLUTION
If tie rod was in tact and the N62 inspection was performed the unit would be returned as per given instructions. In its
current state the original tie rod is not an available component and must be updated as per STAR parts to a tie rod
package. Once this pacakage is installed the unit will now be eligible for the recall parts pacakage outlined in N62.
T/A and CR/Warr manager have decided to repair uint under warranty and use N62 recall components to repair unit
when pieces become available.

Updated: 04/04/2014 16:46:41 By JEFF DRISKILL (T9645JD)

Dealer sent photos of damaged steering gear parts to T/A.

Updated: 04/17/2014 16:27:54 By JEFF DRISKILL (T9645JD)

SM advised T/A that parts had came in for unit and unit has been repaired and claim submitted and paid.

Updated: 05/16/2014 16:24:20 By JEFF DRISKILL (T9645JD)



Field Report

VEHICLE

Model Year 2008 Body DC8L63
DODGE RAM 3500 REG CHASSIS CAB
4X4

VIN 3D6WH46A3 8G
Built
Date

07/13/2007 Mileage 169,003

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Engine ETJ 6.7L CUMMINS TURBO DIESEL ENGINE

Transmission DG3 6-SPD AUTO AISIN AS68RC TRANSMISSION

Color PW7 BRIGHT WHITE CLEAR COAT

GENERAL
Case Ref 61173743 Component Group 19 - STEERING

Customer Complaint B6 EXCESSIVE EFFORT

Created 04/18/2014 18:31:16 By LARRY NONIS (T6104LN)

Updated 04/20/2014 00:26:34 By S. SYSCAW (SYSCAW )

DIAGNOSTIC TROUBLE CODE(DTC)
No DTC

CONTACT
Dealer Phone

Address

City State ZIP

Dealer Zone County Country

Tech

STAR LARRY NONIS Phone (866) 799-1695 X 4720316

CUSTOMER CONCERN
C/S THE FRONT RIGT TIE ROD END IS BROKEN, CHECK AND ADVISE.

Updated: 04/18/2014 18:31:16 By LARRY NONIS (T6104LN)

RESOLUTION
Hi , If the parts for the recall are not available due to the recall currently being re-evaluated, then you can use the
service replacement part so the vehicle can be used and then when the recall has been re-released , then do the
recall. I would first order the parts listed on the recall. The parts for the recall will have a bright orange stripe painted
on them which means the part is good, do the recall. Regards, Larry N

Updated: 04/18/2014 18:31:16 By LARRY NONIS (T6104LN)

I AM GOING TO USE THE SUPERCEEDED STEERING LINKAGE.

Updated: 04/20/2014 00:26:34 By S. SYSCAW (SYSCAW )



Field Report

VEHICLE

Model Year 2008 Body DH7H41
DODGE RAM 2500 SLT QUAD CAB
4X4

VIN 3D7KS28A2 8G
Built
Date

12/17/2007 Mileage 162,966

Plant G
SALTILLO TRUCK ASSEMBLY
PLANT

Market U US

Engine ETJ 6.7L CUMMINS TURBO DIESEL ENGINE

Transmission DEG 6-SPEED MANUAL G56 TRANSMISSION

Color PB7 PATRIOT BLUE PEARL COAT

GENERAL
Case Ref 61423253 Component Group 19 - STEERING

Customer Complaint BRR SERVICE BULLETINS / RECALLS / RRT

Created 07/01/2014 14:21:15 By TIMOTHY BOAN (T2308TB)

Updated 07/09/2014 08:10:51 By EUGENE BROWN (T2415EB)

DIAGNOSTIC TROUBLE CODE(DTC)
No DTC

CONTACT
Dealer 44443 ATHENS DODGE CHRYSLER JEEP Phone (706) 549-7555

Address 4145 ATLANTA HWY

City BOGART State GA ZIP 30622 2209

Dealer Zone 66 County CLARKE Country USA

Tech Brandon Pressley

STAR EUGENE BROWN Phone (866) 799-1695 X 4720298

CUSTOMER CONCERN
Steering linkage broke.

Updated: 07/01/2014 14:21:15 By TIMOTHY BOAN (T2308TB)

RESOLUTION
Recall covered parts are based on how dampner mounts. If the steering damper mounts to the tie rod tube as shown
in Figure 1 Page 3, the steering linkage does not require replacement. Return the vehicle to the customer. For any tie
rods needing replacement it is recommended to use TSB 19-001-11 REV A For proper installation on this vehicle.
TimB

Updated: 07/01/2014 14:21:15 By TIMOTHY BOAN (T2308TB)

HAD TO ORDER PARTS.

Updated: 07/01/2014 15:17:02 By EUGENE BROWN (T2415EB)

HAD TO ORDER PARTS

Updated: 07/01/2014 15:17:20 By EUGENE BROWN (T2415EB)

Additional information required. waiting on tie rod?

Updated: 07/05/2014 09:13:03 By EUGENE BROWN (T2415EB)

REPLACED TIE ROD

Updated: 07/09/2014 08:10:51 By EUGENE BROWN (T2415EB)
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1 Police Accident Report 
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2 insurance subrogation claim 
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3 insurance subrogation claim 
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3 Photos 
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4 Inspection 
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4_Police Accident Report 
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5 insurance subro claim 
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7 Pilot Car insurance subro 
claim 









AQ14-003 

CHRYSLER 

12/12/2014 

ENCLOSURE 17 

Legal CLAIMS 

8 insurance subro claim with 
photos 
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