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Sierra, Sandpiper, Salem, Wildwood, Shockwave, Sandstorm Toy
Haulers

A division of FOREST RIVER, INC., 255 South pepper Ave, Rialto, CA 92376
August 28, 2009

(Retail Customer Name Address)

Reference: RECALL NUMBER XXX-XXX

Dear (Customer Name):

This notice is being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Forest River has decided that a defect which relates to motor vehicle safety may exist in certain
Sierra, Sandpiper, Salem, Wildwood, Shockwave and Sandstorm Toy Hauler products with on board
fuel stations produced between April 1, 2007 and September 31, 2008. Our records indicate that you
own one of these trailers identified with the following VIN:

(Insert VIN here)

The defect relates to the cross members that supports the fuel tanks on certain units manufactured in
this time period. These cross members were not fabricated according to specifications and will fail.

Accordingly, we are entering into a voluntary recall campaign. The recall campaign will involve the
unit being taken to a Forest River dealer and inspected to insure the proper cross member is in place
and/or a set of brackets are installed to reinforce the cross members.

Failure to have the reinforcement brackets added to the cross members that are out of specification
will result in the cross member failing at the attachment to the frame main rails and the fuel tank
falling out of the unit. This could lead to the fuel tank falling onto the highway, fuel spillage, fire, loss
of control of the unit and possible injury or death to the occupant’s of the tow vehicle or vehicles
following the unit.

The unit must not be fueled. Do not attempt to empty the fuel in the tank or tamper with it in any
way. Do not use your unit if at all possible until the repairs are completed. Call your dealer and set
up an appointment to have this repair done as soon as possible. Your dealer has other service
appointments so your cooperation in making an appointment would be appreciated. If there is a
problem getting this done, please contact our Warranty and Service Department for instructions.
Their number is 909-873-3777. These repairs to the fuel system support brackets will be done at no
charge to you.

If you no longer own the affected vehicle or, for any other reason cannot have the recall performed,
please notify us in writing. If the vehicle has been sold, please give the name and address of the
subsequent purchaser if it is known and/or the disposition of the trailer.
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If you believe that the repair has failed to remedy this defect or that there has been unreasonable
delay in securing the repairs, you may submit a complaint in writing to:

Director
Vehicle Safety and Energy Operations

Road Safety and Motor Vehicle Regulation
Transport Canada, Ottawa, Ontario K1A ON3

We regret any inconvenience this may cause you.

Sincerely,

Forest River, Inc
California Division
Rialto, CA 92376
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Sierra, Sandpiper, Salem, Wildwood, Shockwave, Sandstorm Toy
Haulers

A division of FOREST RIVER, INC., 255 South pepper Ave, Rialto, CA 92376
August 28, 2009

(Retail Customer Name Address)

Reference: RECALL NUMBER XXX-XXX

Dear (Customer Name):

This notice is being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Forest River has decided that a defect which relates to motor vehicle safety may exist in certain
Sierra, Sandpiper, Salem, Wildwood, Shockwave and Sandstorm Toy Hauler products with on board
fuel stations produced between April 1, 2007 and September 31, 2008. Our records indicate that you
own one of these trailers identified with the following VIN:

(Insert VIN here)

The defect relates to the cross members that supports the fuel tanks on certain units manufactured in
this time period. These cross members were not fabricated according to specifications and will fail.

Accordingly, we are entering into a voluntary recall campaign. The recall campaign will involve the
unit being taken to a Forest River dealer and inspected to insure the proper cross member is in place
and/or a set of brackets are installed to reinforce the cross members.

Failure to have the reinforcement brackets added to the cross members that are out of specification
will result in the cross member failing at the attachment to the frame main rails and the fuel tank
falling out of the unit. This could lead to the fuel tank falling onto the highway, fuel spillage, fire, loss
of control of the unit and possible injury or death to the occupant’s of the tow vehicle or vehicles
following the unit.

The unit must not be fueled. Do not attempt to empty the fuel in the tank or tamper with it in any
way. Do not use your unit if at all possible until the repairs are completed. Call your dealer and set
up an appointment to have this repair done as soon as possible. Your dealer has other service
appointments so your cooperation in making an appointment would be appreciated. If there is a
problem getting this done, please contact our Warranty and Service Department for instructions.
Their number is 909-873-3777. These repairs to the fuel system support brackets will be done at no
charge to you.

If you no longer own the affected vehicle or, for any other reason cannot have the recall performed,
please notify us in writing. If the vehicle has been sold, please give the name and address of the
subsequent purchaser if it is known and/or the disposition of the trailer.
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If you believe that the repair has failed to remedy this defect or that there has been unreasonable
delay in securing the repairs, you may submit a complaint in writing to:

Administrator
National Highway Traffic Safety Administration
1200 New Jersey Ave, SE.
Washington, D.C. 20590
Or you may call the toll free hot line at 1-888-327-4236. (TTY: 1-800-424-9153); or go to
http://www.safecar.gov.
We regret any inconvenience this may cause you.

Sincerely,

Forest River, Inc
California Division
Rialto, CA 92376
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Forest River, Inc.

55470 County Road 1, PO. Box 3030, Elkhart, Indiana 46515-3030 = 574-389-4600 = Fax 574-296-7558

SAFETY RECALL NOTICE-NHTSA Recall Number 12V-543

Dear Cargo Trailer Owner,

This notice is being sent to you in accordance with the requirements of the National
traffic and Motor Vehicle Safety Act.

Forest River, Inc. has decided that a defect which relates to motor vehicle safety exists in
certain cargo trailers equipped with Toy Hauler Series wheels manufactured by Carlisle
Transportation Products (Carlisle). This recall is based on information provided by
Carlisle.

The subject wheels were manufactured with machined dimensions for the application of a
center cap and the application of steel lug inserts that were not controlled to the required
blue print specifications. As a result, the wheels are subject to not being tightened to
proper torque requirements during the mounting process. As a result of this, when the
trailer mounted product encounters continued road use, it is possible that the lugs can
come unseated which could lead to the wheel coming off the trailer increasing the risk of
trailer damage and could lead to a crash.

All products illustrated below whether mounted on the trailers or not must be contained
and/or removed from service immediately. The affected product was manufactured
between August 2010 and February 2012.

Forest River, Inc. will repair or replace affected wheel(s) free of charge to include any
dismounting and mounting. Please contact your dealer or Forest River’s Warranty
Department between 8:00 AM and 4:00 PM Central Time Monday thru Friday at 254-
420-3748 to arrange for the replacement of the wheel(s). If you have previously paid for
the replacement of the wheel(s) as a result of this defect, Forest River will reimburse the

“The Two Forests of Forest River... Forming Relationships with Nature”
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cost of such replacement based on your receipt. The replacement of the wheels would
take approximately 1 hour per axle.

Federal regulations require that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days.

If you believe you have not been able to have your wheel(s) replaced without charge and
within a reasonable amount of time, you may submit a complaint to the Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E.
Washington D.C. 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Your safety is important to us. We regret any inconvenience this action may cause.

Sincerely

Forest River, Inc. Warranty & Service
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Forest River, Inc.

RECREATIONAL VEHICLE SAFETY RECALL NOTICE
Safety Recall: #####
Safety Advisory ######

SAFETY RECALL NOTICE

«Owner_name»
«Streety
«Street_2»
«City_State Zip»
«Country»

VIN: «VIN»

Dear «Owner_namey:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Forest River, Inc. has decided that a defect which relates to motor vehicle safety exists in certain model
2005 — 2011 Charleston and Berkshire motor homes As a result, Forest River, Inc. is conducting a safety
recall. We apologize for any inconvenience this action may cause you; however your safety and continued
satisfaction are of the utmost importance to us.

It has been decided some IOTA ITS-50R transfer switches are experiencing heat related failures when
exposed to the elevated electrical loads associated with RV use in higher ambient temperatures. The failure
is causing connections and wiring in the transfer switch to degrade and heat leading to elevated case
temperatures and an increased risk of electrical damage to other appliances from loss of neutral in a 240V
circuit. Continued use of the vehicle without replacing the transfer switch increases the risk of a fire,
personal injury, and property damage.

Forest River, Inc. representatives have been in contact with the staff at your selling dealership regarding
this situation. The remedy is to replace the IOTA ITS-30R transfer switch with a different brand
transfer switch supplied by Forest River, Inc. Except in cases which already had the IOTA Transfer
switch replaced with a different brand. Those vehicles need no further action. The service and parts
required for this corrective action will be provided at no charge to you.

As soon as possible, please make an appointment to have your RV serviced by your dealership. The
labor time to perform this correction is approximately one hour. Please ask your dealer if you wish to know
how much additional time will be needed to schedule and process your RV for this repair.

Your dealer is best equipped to obtain parts and provide service to ensure your RV is corrected as promptly
as possible. If your dealer is unable to assist or if you take your RV to your dealer on the agreed service
date, and the dealer does not remedy the condition within a reasonable amount of time, or without charge to
you, please contact Forest River, Inc. by calling 1-574-295-2117 or 574-522-1583.

If after contacting Forest River, Inc. Customer Service you are still not satisfied we have done our best to
remedy this situation, you may also submit a written complaint to: Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590. You may call the
toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153; or go to
http://www.safercar.gov.)

Thank you for your attention and cooperation in this matter.

Sincerely,

Forest River, Inc.

Randy Houser
Warranty Manager
cc: National Highway Traffic Safety Administration (NHTSA)
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October 22, 2014

[VEHICLE OWNER NOTIFICATION TEMPLATE]

SAFETY RECALL NOTICE

Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Traftic and Motor
Vehicle Safety Act. [VEHICLE MANUFACTURER] has decided that a defect which relates to
motor vehicle safety exists in vehicles it manufactured with certain plug-in remote control
receivers supplied by Dimplex North America, Ltd. These remote control receivers are used to
operate the electric fireplace or electric stove [or, possibly, another appliance] on your vehicle.

This decision was based upon information provided by Dimplex North America that a defect
exists in some of the remote control receivers that Dimplex manufactured from 1998 through
2008. [VEHICLE MANUFACTURER] installed these kits as original equipment in vehicles it
manufactured from [BEGINNING DATE] to [ENDING DATE]. Our records indicate that you
are the owner of one of the affected vehicles.

What Vehicles are Being Recalled?
This recall potentially affects the following vehicle models and years:
[INSERT LIST OF MODELS AND MODEL YEARS]

Only vehicles that were equipped with one of the following plug-in remote control kits models
are covered by this recall:

Model No. 47-1001

Model No. 47-1010-R

Model No. APT-1315

Doc. ID # 255K656-61-8367R (for older models that do not have a model number)

These plug-in remote control kits were sold individually and were also packaged with the
following electric fireplace and stove kits:

Electric Fireplace Electric Stove Kit
Kits

BF6000 DS5598RC
BF6000*
DF2305
DF2603
DFI2309
NNF5500
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October 22, 2014

What is the Problem?

In some instances, the plug-in remote control receiver can overheat, posing a fire hazard. You
may continue to safely operate the electric fireplace or stove when connected directly to an
electrical outlet without the plug-in remote control receiver.

What We Will Do?

[VEHICLE MANUFACTURER], in cooperation with Dimplex North America, will provide
owners with a replacement remote control kit free of charge.

NOTE: This recall is being conducted simultaneously through NHTSA and the CPSC.
If you have previously received notice of this recall and received your free replacement
remote control kit, there is nothing further for you to do.

What Should You Do?
To receive a free replacement remote control kit, please do the following:

1. Locate your remote control receiver behind the electric fireplace or stove on your
vehicle (if applicable, refer to the attached guide, “Remote Control Replacement
Instructions for BF6000, BF6000*, DF2603, NNF55007); remove the receiver from
the electrical outlet and unplug the fireplace or stove from the receiver.

2. Locate the Model # / Doc. ID # and Date Code of the receiver using the enclosed
bulletin, “How to Identify Recalled Plug-In Remote Control Receivers,” as a guide.

3. Confirm that your remote control receiver is covered by this recall by comparing the
Model # to the product list above. If your product is covered, please note the Model #
/ Doc. ID # and the Date Code in the space provided below and continue to Step 4.
The recalled receiver will be replaced with a new version, Model No. 1010-R* (note
the asterisk *). On the new version, the name “Dimplex” appears on the front of the
receiver in red. If yours is a Model No. 1010-R*, your remote has been replaced and
you can continue to use it, but you should provide the vehicle information listed in
Step 4 to Dimplex North America Technical Customer Service at the number
provided in Step 6.

4. Note the make, model, model year and the vehicle identification number (VIN) of

your vehicle in the space provided below.

Dispose of the receiver.

6. Contact Dimplex North America Technical Customer Service at 1-888-DIMPLEX (1-
888-346-7539) from 8 am — 4:30 pm Eastern Monday through Friday; when
prompted, press “1” for “Customer Service” and then “1” again for “Parts Service and
Technical Support”; and provide the operator the product and vehicle information you
noted below.

N

If you need assistance locating the remote control receiver or locating the Model # / Doc. ID # or
the Date Code on your receiver, you may contact Dimplex North America at the number listed in
Step 6 for assistance.
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October 22, 2014

If Dimplex North America or [VEHICLE MANUFACTURER] fail or are unable to provide a
replacement remote control kit within a reasonable time, you may wish to contact the
Administrator, National Highway Traftic Safety Administration, 1200 New Jersey Avenue, SE,
Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236 (TTY: 1-
800-424-9153); or contact NHTSA at http://www.safercar.gov.

If you previously paid to replace a recalled Dimplex remote control receiver that failed due to
this defect, you may be eligible to be reimbursed for your costs. Please contact [VEHICLE
MANUFACTURER] at [TOLL FREE TELEPHONE NUMBER] to determine your eligibility.

If you no longer own the vehicle covered by this Safety Recall Notice, please provide the name
and contact information for the new owner by calling [VEHICLE MANUFACTURER] at
[TELEPHONE NUMBER]. This will enable us to advise the new owner of this recall. Also,
under Federal law, any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten (10) days.

We regret any inconvenience this may cause you, but we are initiating this action in the interest
of your personal safety and satisfaction with our products.

Sincerely,
[VEHICLE MANUFACTURER]

Enclosures: Remote Control Replacement Instructions for BF6000, BF6000*, DF2603, NNF5500
How to Identify Recalled Plug-In Remote Control Receivers

INFORMATION TO BE PROVIDED TO DIMPLEX NORTH AMERICA, LTD.
Remote Control Receiver:

Model #/DOC. ID #

Date Code

Vehicle:

Make

Model

Year

Vehicle Identification Number (VIN) (17 digits)

FR000110



AQ14-002
FOREST RIVER
10-31-2014
REQUEST 8
FR000146



April 9, 2007

Dear

This notice is sent to you in accordance with the requirements of the National Highway
Traftic and Motor Vehicle Safety Act.

Dometic Corporation has notified Forest River, Inc. that the defect, which related to
motor safety, that existed on some of the refrigerators that it manufactured between April
1997 and May 2003 for installation in recreational vehicles has been expanded to include
refrigerators built from June 2003 to September 30, 2006.

The Problem:

A fatigue crack can develop in the boiler tube of the identified refrigerators, which can
permit the release of pressurized coolant solution. If this solution is exposed to an
ignition source under certain specific circumstances, it can result in a vehicle fire.

Affected Units:
The potentially affected refrigerators have the following model numbers:
NDR1062, RM2652, RM2662, RM2663, RM2852, RM2862, RM3662, RM3663, RM3862.

The possibly affected units have serial numbers beginning with the following combinations:
320xxxxx through 352xxxxx
501xxxxx through 552xxxxx
401xxxxx through 452xxxxx
601xxxxx through 639xxxxx

If you own one of the above units, it requires immediate service and continuing use could
pose a potential safety hazard.

How Do I Know IF My Refrigerator Is Being Recalled?

1) Find your refrigerator’s model and serial numbers by opening the refrigerator
door and looking for the sticker attached to the side of the interior. See the
photo instructions furnished by Dometic included in this mailing for the exact
location of the sticker.

2) Call 1-888-446-5157 or go to www.DometicUSA.com to confirm if your
refrigerator is affected by the recall.
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What To Do:
1) Turn the refrigerator off immediately if you notice any of the following
indicators:
e Leakage or staining of the back of the refrigerator.
e Yellow residue at the back or side of the refrigerator.
e The smell of ammonia.
e Refrigerator does not properly cool.

Any units found to have one or more of the characteristics mentioned above MUST
be shut down and not operated until the unit is fixed and the recall is administrated.

For any units that do fall within the recall population, but does not exhibit any of
the four indicators mentioned in #1, consider the following:

2) Do not operate your refrigerator on L.P. gas. Switching to electrical power
lowers the incident rate associated with L.P. gas. If you own a 3-way
refrigerator, running the unit on 12-volt power carries the least risk of all. 3-
way refrigerators have model numbers that end in “3”.

Dometic recommends that the unit not be operated on electric unless absolutely necessary
until your unit has been serviced. If you choose to operate your unit on electric prior
to the recall rework, you must inspect the burner area weekly for any of the
indicators referenced in number 1 above.

3) Dometic recommends that you turn off the gas valve at the back of your
refrigerator. DO NOT, however, attempt to disconnect the gas supply tube.
Instructions on how to turn off the gas valve was provided by Dometic and is
included in this envelope.

4) If you must operate your refrigerator on electric. DO NOT operate your
refrigerator while in transit or while occupants are asleep.
5) The rework kit is now available. Please call your preferred service center to

set up an appointment. For help in locating a service center, or for the most
up-to-date recall information call 1-888-446-5157.

Please do not simply go to a dealer or service center without an appointment, since
some facilities will not be performing this work, and the ones that are doing the
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work will need to obtain the appropriate parts from Dometic. Please bring this letter
with you at the time of your scheduled service.

6) If the repair facility fails or is unable to rework this noncompliance without
charge and within a reasonable time, please contact Dometic at the number
provided above so they can attempt to resolve the problem. You may also
submit a written complaint to the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street SW, Washington D.C. 20590, or
call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safecar.gov.

7) If you previously paid to repair or replace a Dometic refrigerator the failed
due to this defect, you can be reimbursed for the cost pursuant to Dometic’s
Pre-Notification Reimbursement Program. To be legible for reimbursement
under the Program, you must complete and submit the required forms and
provide the necessary documentation. The Program and form can be obtained
from Dometic by calling 1-888-446-5157.

If you no longer own this refrigerator:

If you no longer the owner of this unit that may have the affected refrigerator, Dometic
would greatly appreciate you furnishing them with the name and address of the new
owner by calling 1-888-446-5157.

You May Receive More Than One Mailing In Regards To This Recall:

To reach as many customers as possible, Forest River and the manufacturer of your
refrigerator will each send notifications in regards to this recall. Be advised that though
you may receive multiple notifications, all pertain to the same, single recall.

Forest River sincerely apologizes for any inconvenience this may cause. We are
continually committed to working with component manufacturers as they develop
innovative products to meet the needs of the RV er. Keeping your safety is a top priority
for us.
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April 9, 2007

Dear

This notice is sent to you in accordance with the requirements of the National Highway
Traftic and Motor Vehicle Safety Act.

Dometic Corporation has notified Forest River, Inc. that a defect, which related to motor
safety, exists on some of the refrigerators that it manufactured between April 1997 and
May 2003 for installation in recreational vehicles.

The Problem:

A fatigue crack can develop in the boiler tube of the identified refrigerators, which can
permit the release of pressurized coolant solution. If this solution is exposed to an
ignition source under certain specific circumstances, it can result in a vehicle fire.

Affected Units:
The potentially affected refrigerators have the following model numbers:
NDR1062, RM2652, RM2662, RM2663, RM2852, RM3662, RM3663, RM3862, RM3863

The possibly affected units have serial numbers beginning with the following combinations:
713xxxxx through 752xxxxx
801xxxxx through 852xxxxx
901xxxxx through 952xxxxx
001xxxxx through 052xxxxx
101xxxxx through 152xxxxx
201xxxxx through 252xxxxx
301xxxxx through 319xxxxx

If you own one of the above units, it requires immediate service and continuing use could
pose a potential safety hazard.

How Do I Know IF My Refrigerator Is Being Recalled?

1) Find your refrigerator’s model and serial numbers by opening the refrigerator
door and looking for the sticker attached to the side of the interior. See the
photo instructions furnished by Dometic included in this mailing for the exact
location of the sticker.

2) Call 1-888-446-5157 or go to www.DometicUSA.com to confirm if your
refrigerator is affected by the recall.
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What To Do:
1) Turn the refrigerator off immediately if you notice any of the following
indicators:
e Leakage or staining of the back of the refrigerator.
e Yellow residue at the back or side of the refrigerator.
e The smell of ammonia.
e Refrigerator does not properly cool.

Any units found to have one or more of the characteristics mentioned above MUST
be shut down and not operated until the unit is fixed and the recall is administrated.

For any units that do fall within the recall population, but does not exhibit any of
the four indicators mentioned in #1, consider the following:

2) Do not operate your refrigerator on L.P. gas. Switching to electrical power
lowers the incident rate associated with L.P. gas. If you own a 3-way
refrigerator, running the unit on 12-volt power carries the least risk of all. 3-
way refrigerators have model numbers that end in “3”.

Dometic recommends that the unit not be operated on electric unless absolutely necessary
until your unit has been serviced. If you choose to operate your unit on electric prior
to the recall rework, you must inspect the burner area weekly for any of the
indicators referenced in number 1 above.

3) Dometic recommends that you turn off the gas valve at the back of your
refrigerator. DO NOT, however, attempt to disconnect the gas supply tube.
Instructions on how to turn off the gas valve was provided by Dometic and is
included in this envelope.

4) If you must operate your refrigerator on electric. DO NOT operate your
refrigerator while in transit or while occupants are asleep.
5) The rework kit is now available. Please call your preferred service center to

set up an appointment. For help in locating a service center, or for the most
up-to-date recall information call 1-888-446-5157.

Please do not simply go to a dealer or service center without an appointment, since
some facilities will not be performing this work, and the ones that are doing the
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work will need to obtain the appropriate parts from Dometic. Please bring this letter
with you at the time of your scheduled service.

6) If the repair facility fails or is unable to rework this noncompliance without
charge and within a reasonable time, please contact Dometic at the number
provided above so they can attempt to resolve the problem. You may also
submit a written complaint to the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street SW, Washington D.C. 20590, or
call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safecar.gov.

7) If you previously paid to repair or replace a Dometic refrigerator the failed
due to this defect, you can be reimbursed for the cost pursuant to Dometic’s
Pre-Notification Reimbursement Program. To be legible for reimbursement
under the Program, you must complete and submit the required forms and
provide the necessary documentation. The Program and form can be obtained
from Dometic by calling 1-888-446-5157.

If you no longer own this refrigerator:

If you no longer the owner of this unit that may have the affected refrigerator, Dometic
would greatly appreciate you furnishing them with the name and address of the new
owner by calling 1-888-446-5157.

You May Receive More Than One Mailing In Regards To This Recall:

To reach as many customers as possible, Forest River and the manufacturer of your
refrigerator will each send notifications in regards to this recall. Be advised that though
you may receive multiple notifications, all pertain to the same, single recall.

Forest River sincerely apologizes for any inconvenience this may cause. We are
continually committed to working with component manufacturers as they develop
innovative products to meet the needs of the RV er. Keeping your safety is a top priority
for us.
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October 22, 2014

SAFETY RECALL NOTICE

Dear valued Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Forest River, Inc. has decided that a defect which relates to motor vehicle safety exists in vehicles it
manufactured with certain plug-in remote control receivers supplied by Dimplex North America, Ltd. These
remote Controls receivers were used to operate the electric fireplace on your vehicle.

This decision was based upon information provided by Dimplex North America that a defect exists in some of
the remote control receivers that Dimplex manufactured from 1998 through 2008. Forest River installed these
kits as original or optional equipment in vehicles it manufactured from 2001 to 2009. Our records indicate that
you may be the owner of one of the affected vehicles.

What Vehicles are Being Recalled?

The recall potentially affects the following vehicle makes and years: Cardinal, Georgetown 2001 to 2005. Cedar
Creek-2003 to 2006 and 2009, Sierra/Sandpiper 2004, Wildwood/Salem 2004 & 2007, Berkshire/Charleston
2004-2005 and 2007, Rockwood/Flagstaft 2005 & 2007, Wildwood/ Salem laminated 2007.

Only the vehicles that were equipped with one of the following plug-in remote control kits models are covered
by this recall:

Model No. 47-001

Model No. 47-1010-R

Model No. APT-1315

Doc. ID# 255K656-61-8367R (for older models that do not have a model number)

These plug-in remote control kits were sold individually and were also packaged with the following electric
fireplaces: BF6000 and NNF5500.

What is the Problem?

In some instances, the plug-in remote control receiver can overheat, posing a fire hazard. You may continue to
safely operate the electric fireplace when connected directly to an electrical outlet without the plug-in remote
control receiver.

What We Will Do?

Forest River, in cooperation with Dimplex North America, will provide owners with a replacement remote
control kit free of charge.
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Note: This recall is being conducted simultaneously through NHTSA and the CPSC. If you have previously
received notice of this recall and received your free replacement remote control kit, there is nothing further for
you to do.

What Should You Do?

To receive a free replacement remote control kit, please do the following:

1. Locate your remote control receiver behind the electric fireplace on your vehicle (if applicable, refer to
the attached guide, “Remote Control replacement Instructions for BF6000, NNF5500”); remove the
receiver from the electrical outlet and unplug the fireplace from the receiver.

2. Locate the Model #Doc. ID # and Date Code of the receiver using the enclosed bulletin, “How to
Identify Recalled Plug-In Remote Receivers,” as a guide.

3. Confirm that your remote control receiver is covered by this recall by comparing the model number to
the product list above. If your product is covered, please note the Model #/Doc. ID # and the Date Code
in the space provided below and continue to Step 4.

The recalled receiver will be replaced with a new version, Model No. 1010-R* (note the asterisk*). On
the new version the name “Dimplex” appears on the front of the receiver in red. If yours is a Model No.
1010-R*, your remote has been replaced and you can continue to use it, but you should provide the
vehicle information listed in Step 4 to Dimplex North America Technical Customer Service at the
number provided in Step 6.

4. Note the make, model, model year and the vehicle identification number (VIN) of your vehicle in the
space provided.

5. Dispose of the receiver.

6. Contact Dimplex North America Technical Customer Service at 1-888-285-7773 from 8 am — 4:30 pm
EST Monday through Friday. Please have your product and vehicle information readily available (as per
Step 4).

If you need assistance locating the remote control receiver or locating the Model#/Doc. ID # or the Date
Code on your receiver, you may contact Dimplex North America at the number listed in Step 6 for
assistance.

If Dimplex North America or Forest River fail or are unable to provide a replacement remote control kit
within a reasonable time, you may wish to contact the Administrator, National Highway traffic Safety
Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590, or call the toll-free Auto Safety
Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or contact NHTSA at http://www.safecar.gov.

If you previously paid to replace a recalled Dimplex remote control receiver that failed due to this defect,
you may be legible to be reimbursed for your costs. Please contact Forest River, Inc. at 574-534-3167 to
determine your eligibility.

If you no longer own the vehicle covered by this Safety Recall Notice, please provide the name and contact
information for the new owner by calling Forest river at 574-534-3167. This will enable us to advise the
new owner of the recall. Also, under Federal Law, any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within 10 days.
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We regret any inconvenience this may cause you, but we are initiating this action in the interest of your
personal safety and satisfaction with our products.

Sincerely,
Forest River Customer Service

Enclosures: Remote Control Replacement Instructions for BF6000, BF6000*, DF2603, NNF5500
How to Identify Recalled Plug-In remote Control Receivers

INFORMATION TO BE PROVIDED TO DIMPLEX NORTH AMERICA, LTD

Remote Control Receiver:

Model #/Doc. ID#

Date Code

Vehicle:

Make

Model

Year

Vehicle Identification Number (VIN) (17 digits)
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Forest River, Inc.

_—
55470 County Road 1, RO. Box 3030, Elkhart, Indiana 46515-3030 = 574-389-4600 * Fax 574-296-7558

RECREATIONAL VEHICLE SAFETY RECALL NOTIFICATION

Safety Recall:

July 29, 2013

Owners Name
Address
City, State Zip

VIN Number
Dear Forest River Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Forest River Inc. and its divisions have decided that a defect which relates to motor vehicle
safety exists in certain model 2013-2014 Forest River Inc. and division recreational vehicles. As
a result Forest River, Inc. is conducting a safety recall. We apologize for any inconvenience this
action may cause you, however your safety and continued satisfaction are of the utmost
importance to us.

Reason for this recall: It has been decided Dometic 9100 Power Awnings and Weather Pro
Awnings manufactured between February 13, 2013 (306 XXXXX Serial #) and April 9, 2013
(314XXXXX serial #) and installed on certain Forest River Division vehicles may have a certain
electric motor design that is subject to damage. If the motor is damaged, the awning may unfurl
unexpectedly either in transit or while parked leading to an increased risk of vehicle crash,
property damage and /or personal injury.

What we will do: Forest River representatives have been in contact with the staff at your selling
dealership regarding this situation. The remedy is to replace the awning motor with one supplied

by Forest River. The service and pats required for this corrective action will be provided at no
charge to you.

“The Two Forests of Forest River... Forming Relationships with Nature”
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What we need you to do: Due to this potential condition, Forest River is requesting that you DO
NOT TRANSPORT YOUR VEHCLE. Please contact your nearest Forest River dealer to arrange
to have the awning motor replaced. Either a Forest River dealer or an authorized Dometic service
facility will replace the awning motor where the vehicle is located.

If you have questions: Your dealer is best equipped to obtain parts and provide service to ensure
your RV is corrected as promptly as possible. If your dealer is unable to assist or if the repairs
are not completed on the agreed service date and the dealer does not remedy the condition within
a reasonable amount of time, or without charge to you, please contact Forest River, Inc.
Customer Service by calling 1-574-534-3167 or you may contact Dometic at 1-888-447-0003 for
more information.

If after contacting Forest River, Customer Service you are still not satisfied we have done or best
to remedy this situation, you may submit a written complaint to: Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Avenue SE, Washington, D.C. 20590.
You may also call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safercar.gov.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within 10 days.

Sincerely,
Forest River Customer Service

Cc. National Highway Traffic Safety Administration (NHTSA)

“The Two Forests of Forest River... Forming Relationships with Nature”
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Forest River, Inc.

55470 County Road 1, PO. Box 3030, Elkhart, Indiana 46515-3030 = 574-389-4600 = Fax 574-296-7558

RECREATIONAL VEHICLE SAFETY RECALL NOTIFICATION

Safety Recall:
October 22, 2014

Owners Name
Address
City, State Zip

VIN Number
Dear Forest River Owner:

This notice is sent to you in accordance with the requirements of the National Traftic and Motor
Vehicle Safety Act.

Forest River Inc. and its divisions have decided that a defect which relates to motor vehicle
safety exists in certain model 2013-2014 Forest River Inc. and division recreational vehicles. As
a result Forest River, Inc. 1s conducting a safety recall. We apologize for any inconvenience this
action may cause you, however your safety and continued satisfaction are of the utmost
importance to us.

Reason for this recall: It has been decided Dometic 9100 Power Awnings and Weather Pro
Awnings manufactured between February 13, 2013 (306 XXXXX Serial #) and April 9, 2013
(314XXXXX serial #) and installed on certain Forest River Division vehicles may have a certain
electric motor design that is subject to damage. If the motor is damaged, the awning may unfurl
unexpectedly either in transit or while parked leading to an increased risk of vehicle crash,
property damage and /or personal injury.

What we will do: Forest River representatives have been in contact with the staff at your selling
dealership regarding this situation. The remedy is to replace the awning motor with one supplied
by Forest River. The service and pats required for this corrective action will be provided at no
charge to you.
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What we need you to do: Due to this potential condition, Forest River is requesting that you DO
NOT TRANSPORT YOUR VEHCLE. Please contact your nearest Forest River dealer to arrange
to have the awning motor replaced. Either a Forest River dealer or an authorized Dometic service
facility will replace the awning motor where the vehicle is located.

If you have questions: Your dealer is best equipped to obtain parts and provide service to ensure
your RV is corrected as promptly as possible. If your dealer is unable to assist or if the repairs
are not completed on the agreed service date and the dealer does not remedy the condition within
a reasonable amount of time, or without charge to you, please contact Forest River, Inc.
Customer Service by calling 1-574-534-3167 or you may contact Dometic at 1-888-447-0003 for
more information.

If after contacting Forest River, Customer Service you are still not satisfied we have done or best
to remedy this situation, you may submit a written complaint to: Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Avenue SE, Washington, D.C. 20590.
You may also call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or go to http://www.safercar.gov.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within 10 days.

Sincerely,
Forest River Customer Service

Cc. National Highway Traffic Safety Administration (NHTSA)
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October 22, 2014

GIANT INLAND EMPIRE CENTER RV
DBA GIANT RV
MONTCLAIR, CA 91763

RE: Stealth Trailer VIN: 4X4FSFM34AC008382
Dear Sir or Madame,

Forest River is sending this notice to you in accordance with the requirements of the
Canadian Motor Vehicle Safety Act.

We have decided that the following model units, CFSTFSC2812, CFSFSA3516 and
CFSFCR3716 with the above VIN numbers, that our records indicate are at your place of
business, have improper Federal Compliance Labels and Tire Loading Information
Labels. The Gross Vehicle Weight rating (GVWR) and the Cargo Carrying Capacity
(CCC) of the unit are incorrectly represented.

An overload condition may result as of the information on these labels that may result in
axle failure without warning causing a crash, possibly resulting in property damage,
personal injury or death.

According the Canadian Motor Vehicle Safety Act, we are required to make the
necessary corrections and supply new labeling.

Enclosed are corrected labels by VIN number, Please remove the incorrect labels using
heat to soften the adhesive, clean the area with alcohol or a non-residue cleaner and
carefully place the new labels in the proper position.

If you have any questions please contact your Rialto, California service and warranty
representative for further instruction at 909-873-3777.

In the event that this unit has been sold or leased, Federal requirements require that the
dealer or lessor receiving this recall notice must forward a copy of this notice to the
lessee within 10 days of receiving the notification.

We regret any inconvenience this may cause.

Sincerely,
Forest River, Inc.
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October 22, 2014
Vehicle owner or dealer

Address
City, State and Zip

SAFETY RECALL NOTICE

RE: VIN (VIN number)
Dear valued Customer:

This notice is sent to you in accordance with the requirements of the National Canadian Motor Vehicle Safety
Act. Forest River, Inc. has decided that a defect which relates to motor vehicle safety exists in vehicles it
manufactured with certain Dexter Axle model D60- 6,000 Gross Axle Weight Rating Axle and Spring
Assemblies.

This decision was based upon information provided by Dexter Axle that a defect exists in some of the axle and
spring assemblies. Forest River installed these axle and spring assemblies as original equipment in vehicles it

manufactured from August 23, 2010 to September 19, 2010. Our records indicate that you may be the owner of
one of the affected vehicles.

What Vehicles are Being Recalled?

The recall potentially affects the following vehicle makes and years: Sierra trailers and Sandpiper trailers.

Only those trailers that were equipped with axles that are 6,000 Gross Axle Weight Rated and lot number
131014922 are covered by this recall:

Model No. D60
Lot Number 131014922,

What is the Problem?

Dexter Axle has determined that there is a potential of a crack in the spindle weld. This crack can propagate and
cause the spindle to detach from the axle tube, resulting in the separation of the wheel and tire from the unit.
This will cause a loss of control, property damage and possibly injury or death.

What We Will Do?

Forest River, in cooperation with Dexter axle, will provide dealers with a replacement axle and spring assembly
for each axle with the above noted lot number free of charge.
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Note: This recall is being conducted simultaneously through NHTSA. If you have previously received notice of
this recall and received your free replacement axles there is nothing further for you to do.

What Should You Do?

To receive a free replacement axle assembly, please do the following:

1. Call your dealer and make an appointment to have your axles inspected. Do not make any trips in the
unit until the axles are inspected and replaced if it is necessary. If your dealer is not available to do this
inspection or repair please contact Forest River, Warranty department at 1-574-534-3167 to locate a
repair center near you.

2. The dealer will inspect the axle assemblies for the Lot Number 131014922. See the attached information
to locate the lot number. If the axle does not have the lot numbers then there is nothing further you must
do.

If the axle on your unit is lot number 131014922, your dealer will contact Forest River Warranty
Department for replacements for each axle that bears the lot number in question.
3. The axle assemblies will be replaced at no cost to you the customer.

If you need assistance locating the lot number, you may contact Dexter axle at 1-800-400-2164 for
assistance.

If Dexter Axle or Forest River fail or are unable to provide a replacement axle assembly within a reasonable
time, you may file a complaint with Transport Canada 1-800-333-0371 or (613) 998-8616 if you are in the
Ottawa area. Or you may place your complaint in writing to the address shown below, or visit the Transport
Canada web site at www.tc.gc.ga.

If you previously paid to replace a recalled Dexter axle that failed due to this defect, you may be legible to
be reimbursed for your costs. Please contact Forest River, Warranty Department. at 574-534-3167 to
determine your eligibility.

If you no longer own the vehicle covered by this Safety Recall Notice, please provide the name and contact
information for the new owner by calling Forest River Warranty Department at 574-534-3167. This will
enable us to advise the new owner of the recall. Also, under Federal Law, any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within 10 days.

We regret any inconvenience this may cause you, but we are initiating this action in the interest of your
personal safety and satisfaction with our products.

Sincerely,

Forest River Customer Service
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Enclosures: Location of the Dexter Axle Lot Number.

INFORMATION TO BE PROVIDED TO FOREST RIVER INC.

D60 Axle assembly:

Lot Number

Vehicle:

Make

Model

Year

Vehicle Identification Number (VIN) (17 digits)
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Forest River, Inc.

55470 County Road 1, PO. Box 3030, Elkhart, Indiana 46515-3030 = 574-389-4600 = Fax 574-296-7558

AVIS DE RAPPEL DE SECURITE DE VEHICULE RECREATIF
Rappel de sécurité : 2013-147
17 Mai 2013

Propriétaires nom
Adresse
Ville, état Zip

Nombre de VIN
Cher Forest River propriétaire :

Le présent avis vous est envoy¢ conformément aux exigences de la Loi canadienne sur la
sécurité automobile.

Forest River Inc. et ses divisions ont décidé qu'un défaut qui a trait a la sécurité de véhicule a
moteur existe dans certains produits de la division et le modele 2013-2014 Forest River Inc. En
conséquence, Forest River, Inc. effectue un rappel de sécurité. Nous nous excusons pour tout
inconvénient que cette action peut vous causer, mais votre sécurité et votre satisfaction continue
sont de la plus haute importance pour nous.

Raison de ce rappel : il a été convenu Dometic 9100 alimentation auvents et météo Pro auvents
fabriqués entre février 13,2013 (306 XXXXX n © de série) par l'intermédiaire de 9 avril 2013
(314XXXXX n © de série) et installé sur certains Forest River Division véhicules peuvent avoir
une certaine conception du moteur électrique qui subit des dommages. Si le moteur est
endommaggé, l'auvent peut se déploient de maniere inattendue soit en transit ou en stationnement
conduisant a un risque accru d'accident de véhicule, propriété dommages et/ou des blessures.

Ce que nous ferons : les représentants de Forest River ont été en contact avec le personnel de
votre concessionnaire au sujet de cette situation. La réparation consiste a remplacer le moteur de
l'auvent avec celui fourni par Forest River. Le service et les caresses nécessaires a cette mesure
corrective sont fournis sans frais pour vous.
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Ce que nous devons vous faire : en raison de cette condition potentielle, Forest River demande
que vous ne pas transportez votre VEHCLE. Veuillez contacter votre revendeur le plus proche de
Forest River pour prendre des dispositions pour le moteur de I'auvent remplacé. Se flétrir un
concessionnaire Forest River ou un centre de service agréé Dometic remplacera le moteur de la
tente ou se trouve le véhicule.

Si vous avez des questions : votre concessionnaire est mieux €équipé pour obtenir des pieces et de
fournir un service pour assurer votre véhicule récréatif est corrigée dans un délai aussi bref que
possible. Si votre revendeur ne peut pas aider ou si les réparations ne sont pas achevées a la date
convenue de service, et le revendeur ne remédie pas la condition dans une quantité raisonnable
de temps, ou sans frais pour vous, veuillez communiquer avec Forest River, Inc. Service a la
clientele en composant le 1-574-534-3167.

River Forest Service a la clientéle

CC. Transports Canada
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Forest River, Inc.

55470 County Road 1, PO. Box 3030, Elkhart, Indiana 46515-3030 = 574-389-4600 = Fax 574-296-7558

RECREATIONAL VEHICLE SAFETY RECALL NOTIFICATION

Safety Recall: 2013-147
October 22, 2014

Owners Name
Address
City, State Zip

VIN Number
Dear Forest River Owner:

This notice is sent to you in accordance with the requirements of the Canadian Motor Vehicle
Safety Act.

Forest River Inc. and its divisions have decided that a defect which relates to motor vehicle
safety exists in certain model 2013-2014 Forest River Inc. and division products. As a result
Forest River, Inc. is conducting a safety recall. We apologize for any inconvenience this action
may cause you, however your safety and continued satisfaction are of the utmost importance to
us.

Reason for this recall: It has been decided Dometic 9100 Power Awnings and Weather Pro
Awnings manufactured between February 13,2013 (306XXXXX Serial #) through April 9, 2013
(314XXXXX serial #) and installed on certain Forest River Division vehicles may have a certain
electric motor design that is subject to damage. If the motor is damaged, the awning may unfurl
unexpectedly either in transit or while parked leading to an increased risk of vehicle crash,
property damage and /or personal injury.

What we will do: Forest River representatives have been in contact with the staff at your selling
dealership regarding this situation. The remedy is to replace the awning motor with one supplied
by Forest River. The service and pats required for this corrective action will be provided at no
charge to you.

FRO00159



What we need you to do: Due to this potential condition, Forest River is requesting that you DO
NOT TRANSPORT YOUR VEHCLE. Please contact your nearest Forest River dealer to arrange
to have the awning motor replaced. Wither a Forest River dealer or an authorized Dometic
service facility will replace the awning motor where the vehicle is located.

If you have questions: Your dealer is best equipped to obtain parts and provide service to ensure
your RV is corrected as promptly as possible. If your dealer is unable to assist or if the repairs
are not completed on the agreed service date, and the dealer does not remedy the condition
within a reasonable amount of time, or without charge to you, please contact Forest River, Inc.
Customer Service by calling 1-574-534-3167.

Forest River Customer Service

cc. Transport Canada
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Forest River, Inc.

55470 County Road 1, PO. Box 3030, Elkhart, Indiana 46515-3030 = 574-389-4600 = Fax 574-296-7558

AVIS DE RAPPEL DE SECURITE POUR VEHICULE RECREATIF

Rappel de sécurité : 2013-147
22 octobre 2014

Nom du propriétaire
Adresse
Ville, province, code postal

Numéro NIV
Au propriétaire de véhicule Forest River,

Cet avis vous est envoyé en accord avec les exigences de la Loi sur la sécurité¢ automobile du
Canada.

Forest River Inc. et ses divisions en sont venus a la conclusion qu’il existe un défaut en lien avec
la sécurité du véhicule motorisé sur certains modeles 2013-2014 de Forest River Inc. et la
division de produits. Pour cette raison, Forest River Inc. effectue un rappel de sécurité. Nous
sommes désolés pour tout inconvénient causé par cette action, mais votre sécurité et votre
satisfaction sont de la plus haute importance a nos yeux.

Raison de ce rappel : 1l a été démontré que les auvents Dometic 9100 Power et Weather Pro
fabriqués entre le 13 février 2013 (n° de série 306XXXXX) et le 9 avril 2013 (n° de série
314XXXXX), et installés sur certaines unités de la division des véhicules Forest River,
pourraient présenter une certaine conception de moteur €électrique sujette aux dommages. Si le
moteur était endommagé, 1’auvent pourrait se déployer a I’improviste, autant sur la route qu’en
stationnement, augmentant les risques d’accident, de dommages matériels et/ou de blessures.

Ce que nous ferons : Les représentants de Forest River sont en contact avec le personnel de votre
concessionnaire au sujet de cette situation. La solution consiste a remplacer le moteur de I’auvent
par celui remis par Forest River. La main-d’ceuvre et les pieces requises pour cette action
corrective vous seront fournies sans aucuns frais pour vous.
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Ce que nous attendons de vous : En raison des dangers potentiels, Forest River vous demande de
NE PAS VOUS DEPLACER AVEC VOTRE VEHICULE. Veuillez communiquer avec le
représentant Forest River le plus prés pour prendre les arrangements nécessaires au
remplacement du moteur d’auvent. Un concessionnaire Forest River ou un centre de service
autorisé¢ Dometic effectuera le remplacement du moteur d’auvent, a I’endroit ou le véhicule est
stationné.

Sivous avez des questions : Votre concessionnaire est le meilleur endroit pour vous offrir les
pieces et le service requis pour corriger votre VR aussi rapidement que possible. Si votre
concessionnaire n’est pas en mesure de vous assister, ou si la réparation n’est pas effectuée a la
date planifiée et que le concessionnaire ne corrige pas la situation dans un délai raisonnable, ou
si 1'on vous charge des frais, veuillez communiquer avec le service a la clientele de Forest River
Inc. en appelant au 1-514-534-3167.

Service a la clientéle de Forest River

c. ¢. Transports Canada
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October 22, 2014

<<Customer Name>>
<<Address>>

<<City>>, <<ST>>, <<Zip>>
<<Country>>

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT

Transport Canada Recall Campaign #: 2014-314
Unit Vehicle Identification Number: <<VIN>>

Dear Forest River Recreational Vehicle Owner

This notice is sent to you in accordance with the requirements of the Canadian Motor Vehicle
Safety Act.

Forest River Inc. has decided that there may be a defect that relates to vehicle safety in the vehicle
with the VIN number indicated above.

SAFETY DEFECT

There is a possibility that the Frigidaire Convection Microwave models CFMV152CLB or
CFMV154CLS manufactured between January 27, 2013 and April 10, 2013 in the serial number
range KG303607951 through KG31600670 may self-start and begin heating unattended. It is
possible that items stored in the cavity of the microwave that is not a part of the microwave, may
begin heating if unattended with a risk of smoke or fire in the microwave cavity. If there is nothing
in the cavity other than the items that are intended as a part of the microwave, there is no risk of
smoke or fire due to the defect.

REPAIRS

PLEASE UNPLUG YOUR MICROWAVE OR TURN OFF THE MICROWAVE BREAKER.
Open the door of the microwave and inspect the label to verify the model number and if your
microwave falls into the serial number range. See the label sample on page 2. If the model number

possible to obtain a repair center address close to you. If your microwave does not have the above
model numbers or does not fall within the serial number range, then you need not do anything and
you may continue using your microwave convection oven. At no charge to you, the repair center
will perform the necessary repairs. The required repair procedure will require the replacement of
the membrane/keypad.

REFUNDS

If you have paid to have this service performed prior to receiving this notice you can receive a full
refund. Please mail your paid original invoice or receipt to attention Forest River Warranty Forest
River, Inc. P.O. Box 3030 Elkhart, Indiana 46515-3030.
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CHANGED ADDRESS OR SOLD THE VEHICLE?
Any vehicle lessor receiving this recall notice must forward a copy of the notice to the lessee
within 10 days.

If your dealer does not make the required repair promptly and without charge, you may contact
Forest River Customer Service at 574-206-7600.

Forest River, Inc. is concerned about the safety of our vehicle owners and we regret any
inconvenience this situation may have caused you.
Thank you for your understanding.

Sincerely,

Forest River Inc.
Warranty and Service

llati

-in
Cet appareil n'est pas conct
pour étre encas(rep X
e

vy

FR000173



AQ14-002
FOREST RIVER
10-31-2014
REQUEST 15
FR000190



AVIS DE RAPPEL DE SECURITE

Glaval Bus n ° 2012-205 du Canada Braun n ° 12E002
Bus Glaval une division de Forest River, Inc 914, chemin de comté 1 North, Elkhart, Indiana 46516

1 juillet 2012

Le présent avis vous est envoyé en conformité avec les exigences de la Loi sur les véhicules
automobiles du Canada Sécurité ..

Véhicules au Canada, Transports Canada, ASFAD, Place de Ville Tour C, 330, rue Sparks, Ottawa
ON K1A ON5, 800) 333-0510

La réglementation fédérale exige que tout locateur du véhicule réception de cet avis de rappel doit
transmettre une copie du présent avis au locataire dans les dix (10) jours.

Cher client Bus Glaval,

Bus Glaval en conjonction avec Braun a décidé qu'un défaut qui a trait a la sécurité des véhicules a
moteur existe sur tous les modéles fabriqués entre les dates du 20 Novembre 2006 et le 10 septembre
2010, et qui sont équipés d'un siecle Braun Corporation et Vista 2éme génération a double bras
paralléle aux fauteuils roulants soulever.

QU'EST-CE est rappelé:

Le défaut est situé a I'extrémité extérieure de la plate-forme gauche fauteuil roulant, en particulier a la
barriére extérieure. Le défaut se manifeste lorsque I'arrét de rouleau verrous ne sont pas long cable de
recyclage le rouleau d'arrét pour empécher passagers en fauteuil roulant a partir de vaincre ou a
cheval sur l'arrét de rouleau.

Pourquoi est-il rappelé:

L'ascenseur peut se développer ou présentent un défaut lié a la bascule d'arrét extérieure du cylindre.
Ce défaut peut entrainer un passager tombe de la plate-forme élévatrice élevée et étre blessés ou
tués

QU'EST-CE QUE VOUS DEVEZ FAIRE:

S'il vous plait contactez votre revendeur agréé Braun concessionnaire et un rendez-vous.
QU'EST-CE FERA BRAUN

Une fois que vous avez contacté votre revendeur Braun ils vous planifiez dans un rendez-vous pour
effectuer les réparations nécessaires. Les travaux dureront moins d'une heure a compléter et est sans
frais pour vous. Un délai supplémentaire peut étre nécessaire en fonction de votre contréle et a leur

calendrier boutique.

S'il vous plait apporter la carte d'avis avec vous le propriétaire au moment de votre rendez-vous et le
donner a votre revendeur, elle identifie I'ascenseur et le service qui est requis.

Sivous avez des questions ou avez besoin d'un nom de revendeur local s'il vous plait communiquer
avec un représentant Braun Support produit au 1-800-488-0359.
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Pease note: Si le rappel a été achevé avant la réception de cet avis, vous avez encore besoin de
remplir et de retourner la carte avis de rappel inclus avec cet envoi.

MANUACTURE BUS .

. GLAVAL SERVICE A LA CLIENTELE BUS
914 CR1 NORD

Elkhart, IN 46515

800-445-2825 RENSEIGNEMENTS

LA SOCIETE BRAUN

PO Box 310

WINANAC, EN 46996 aux Etats-Unis

800-488-0359

FR000191



AQ14-002
FOREST RIVER
10-31-2014
REQUEST 15
FR000194



AVIS DE RAPPEL DE SECURITE

Glaval Bus Canada No. 2012-205 Braun No. 12E002

Glaval Bus a Division of Forest River, Inc. 214 County Road 1 North, Elkhart, Indiana 46516

1 juillet 2012

La présente notice vous est envoyée en conformité avec les exigences de la Loi sur la sécurité des véhicules
automobiles du Canada.
Véhicules au Canada Transport Canada, ASFAD, Place de Ville Tower C, 330 Sparks Street, Ottawa ON K1A ONS5, 800) 333-
0510

La réglementation fédérale stipule que tout loueur de véhicule recevant de cet avis de rappel DOIT fransmettre
une copie du présent avis au locataire dans les dix (10) jours.

Cher client Glaval Bus,

Glaval Bus, en conjonction avec Braun, a jugé qu'un défaut qui a trait & la sécurité des véhicules &
moteur existait sur tous les modeéles fabriqués entre les dates du 20 Novembre 2006 et du 10
septembre 2010 qui sont equipés d'un élévateur de fauteuil roulant & double bras parallele Braun
Corporation Century et Vista 2éme génération.

CE QUI EST RAPPELE :

Le défaut est situé a l'extrémité extérieure de la plate-forme de fauteuil roulant gauche, en particulier sur la
barriere extérieure. Le défaut se manifeste lorsque les loquets d'arrét du fauteuil ne sont plus capables de
contenir I'arrét du fauteuil et d'empécher les passagers du fauteuil roulant de chuter ou de rouler par-dessus le
dispositif d'arrét.

POURQUOI CE RAPPEL :

L'élévateur peut développer ou présenter un défaut lié au loquet extérieur d'arrét du fauteuil. Ce
défaut peut entrainer la chute d'un passager de la plate-forme élévatrice et des blessures ou la
mort.

CE QUE VOUS DEVEZ FAIRE :

Veuillez contacter votre revendeur agréé Braun le plus proche et fixer un rendez-vous.

CE QUE VA FAIRE BRAUN

Une fois que vous aurez contacté votre revendeur Braun, il va convenir avec vous d'un rendez-vous pour
effectuer les réparations nécessaires. Les travaux dureront moins d'une heure et sont sans frais pour vous.  Un
délai supplémentaire peut étre nécessaire en fonction de votre contrdle et du planning de la boutigue.

Veuillez apporter la carte d'attestation de propriété avec vous au moment du rendez-vous et la remettre &
votre revendeur, elle identifie I'élévateur et le service requis.

Si vous avez des questions ou besoin d'un nom de revendeur local veuillez communiquer avec un représentant
support produit de Braun au 1-800-488-0359.

Remarque : Méme si le rappel a été achevé avant la réception de cet avis, vous devez remplir et retourner la
carte d'avis de rappel inclue avec cet envoi.

BUS MANUACTURE COORDONNEES
SERVICE A LA CLIENTELE GLAVAL BUS THE BRAUN CORPORATION
914 CR1 NORTH PO BOX 310
ELKHART, IN 46515 WINANAGC, IN 46996 ETATS-UNIS
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800-445-2825

800-488-0359
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13 juillet 2010

<Nom de <Customer>
<<Adresse>>

<<Ville>>, <<ST>>, <<Zip>>
<<pays>>

SECURITE IMPORTANTES campagne de rappel ANNONCE

Numéro de série: <<Serial>>
Forest River Cher Propriétaire Trailer

Cet avis vous est envoyé conformément aux exigences du trafic national et des véhicules automobiles
Loi sur la sécurité.

Forest River Inc a décidé que le défaut qui a trait a la sécurité des véhicules a moteur existe a Salem
ou Wildwood Voyage Trailers dénommé Ice Cabines.

SECURITE DEFAUT

Il ya un ressort court feuilles sur la suspension route ou du trottoir qui peut tourner hors de position et
de contact du pneu. Ce contact peut provoquer le pneu de souffler de fagon inattendue, ce qui pourrait
entrainer une perte de controle, des dommages matériels, des blessures ou la mort.

REPARATIONS

S'IL VOUS PLAIT, emmenez votre appareil rapidement a votre CONCESSIONNAIRE FOREST
RIVER. A aucun frais pour vous, le concessionnaire effectuera les réparations nécessaires. La
procédure de réparation nécessaire ne devrait pas prendre plus de vingt (20) minutes.

RESTITUTIONS

Si vous avez payé pour ce service effectué avant réception de cet avis, vous pouvez recevoir un
remboursement complet. S'il vous plait envoyez votre facture acquittée ou du recu original a I'attention
de Wildwood ou Salem Garantie Forest River, Inc PO Box 3030 Elkhart, Indiana 46515-3030.

Changé d'adresse OU vendu le véhicule?

S'il vous plait remplir la carte postale jointe pré-payé et nous I'envoyer si vous avez changé d'adresse
ou a vendu le véhicule. Tout bailleur véhicule réception de cet avis de rappel doit transmettre une
copie de l'avis au locataire dans les 10 jours.

Si vous avez vendu ou échangé votre véhicule, ou pour toute autre raison ne peut pas avoir ce service
de rappel effectué, s'il vous plait laissez-nous savoir en remplissant le formulaire sur le affranchie ci-
jointe carte postale et nous le retourner rapidement. La réglementation fédérale exige que tout
véhicule bailleur réception de cet avis doit transmettre une copie du présent avis au locataire dans les
dix (10) jours.

Si vous étes incapable d'avoir des ressorts a lames réparé dans un délai raisonnable, sans frais, vous
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pouvez déposer une plainte auprés de Transports Canada 1-800-333-0371 ou (613) 998-8616 si vous
étes dans la région d'Ottawa. Ou vous pouvez placer votre plainte par écrit a I'adresse indiquée ci-
dessous, ou visitez le site Web de Transports Canada a www.tc.gc.ga.

Nous regrettons les inconvénients que cette situation a pu vous causer. Toutefois, Forest River croit
en la détection précoce et la correction immédiate des problémes potentiels.

Merci de votre compréhension.

Cordialement,

River Forest Inc
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January 14, 2011

TO: All Forest River, Inc. Salem and Wildwood Travel Trailer Dealers

RE: Safety Recall TBD

Dear Forest River Salem or Wildwood Dealer:

This notice is sent to you in accordance with the requirements of the Canadian Motor
Vehicle Safety Act. Forest River Inc has decided that a defect that relates to motor
vehicle safety exists in 2010 and 2011 Wildwood and Salem Travel Trailers
manufactured between September 25, 2009 and January 10, 2010. Specifically the
product called Ice Cabins.

On affected units, the bottom short spring leaf on the spring assembly of the axle may
rotate out of position and make contact with the tire, thereby potentially resulting in a tire
blowout which may cause loss of control, property damage, personal injury and death.
Owners of suspect units will be notified in a letter instructing them to contact their Forest
River dealer to schedule an appointment to have their unit repaired. A copy of this letter

is attached for your reference.

Please find attached repair instructions and information relating to the preparation and
submissions of claims for reimbursement.

Thank you for your prompt attention to this matter. If you have any questions or require
assistance, please contact your Regional Service Manager at 574-5343167.

Sincerely,
FOREST RIVER INC

Attachments
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July 13, 2010

<<Customer Name>>
<<Address>>

<<City>>, <<ST>>, <<Zip>>
<<Country>>

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT

NHTSA Recall Campaign # : 22222222
Unit Serial Number: <<Serial>>

Dear Forest River Trailer Owner

This notice is sent to you in accordance with the requirements of the Canadian Motor Vehicle
Safety Act.

Forest River Inc has decided that a defect that relates to motor vehicle safety exists in Rockwood or
Flagstaft Camping Trailers.

SAFETY DEFECT

The Federal Certification Label and the Tire and Load Information label may have the incorrect tire
pressure for the ST185/80R13/C tire. The tire pressure may read 65 PSI (449 KPA). The correct tire
pressure for this tire is 50 PSI (345 KPA). This tire pressure exceeds the tire pressure maximum tire
pressure designated on the tire and may cause the tire to blow out unexpectedly, thereby potentially

resulting in loss of control, property damage, personal injury or death.

REPAIRS
PLEASE VERIFY THE TIRE IS A ST185/80R13/C AND CHECK THE AIR PRESSURE IN THE

TIRE.

REDUCE IT TO 50 PSI (345 KPA) IF NECESSARY, THEN REVIEW THE FEDERAL

CERTIFICATION LABEL AND THE TIRE AND LOAD INFORMATION LABEL.

If the tire pressure is 50 PSI (345 KPA) then nothing needs to be done. Simply check the
appropriate box on the enclosed postage paid post card and mail it. If the label indicates that the tire
pressure is 65 PSI (449 KPA), be sure that the pressure is reduced to 50 PSI (345 KPA) check the
appropriate box on the enclosed postage paid post card and mail it. If the labels are incorrect then
new labels will be sent to you with instructions on how to apply them. If you are not sure about the
label and tire pressures please contact your dealer. He will make the necessary evaluations at
no charge to you.

REFUNDS
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If you have paid to have this service performed prior to receiving this notice you can receive a full
refund. Please mail your paid original invoice or receipt to the attention of Rockwood/Flagstaff
Warranty Forest River, Inc. P.O. Box 3030 Elkhart, Indiana 46515-3030.

CHANGED ADDRESS OR SOLD THE VEHICLE?

Please fill out the enclosed pre-paid postcard and mail it to us if you have changed your address or
sold the vehicle. Any vehicle lessor receiving this recall notice must forward a copy of the notice to
the lessee within 10 days.

If you have sold or traded your vehicle, or for any reason cannot have this recall service performed,
please let us know by completing the information on the enclosed postage paid post card and return
it to us promptly. Federal regulations require that any vehicle lessor receiving this notice must
forward a copy of this notice to the lessee within ten-(10) days.

If your dealer does not make the required repair promptly and without charge, you may contact
Forest River Customer Service at 574-534-3167. You may file a complaint with Transport Canada
1-800-333-0371 or (613) 998-8616 if you are in the Ottawa area. Or you may place your complaint
in writing to the address shown below, or visit the Transport Canada web site at www.tc.gc.ga.

We regret the inconvenience this situation may have caused you. However, Forest River, Inc.
believes in the early detection and immediate correction of potential concerns.

Thank you for your understanding.

Sincerely,

Forest River Inc

FR000257



AQ14-002
FOREST RIVER
10-31-2014
REQUEST 15
FR000258



July 13, 2010

<<Le Nom de Client>>
<<Adresse>>

<<La ville>>, <<la RUE>>, <<la Fermeture a glissiére>>
<<Pays>>

ANNONCE DE CAMPAGNE DE MEMOIRE DE SECURITE IMPORTANTE

Numéro de série d'Unité : <<Série>>
Cher Propriétaire de Caravane de Fleuve de Forét

Ce préavis vous est envoyé conformément aux exigences de l'acte de Sécurité de Véhicule a moteur
canadien.

Forest River Inc a décidé qu'un défaut qui s'entend a la sécurité de véhicule a moteur existe dans
Rockwood ou le Mat de drapeau en Campant des Caravanes.

DEFAUT DE SECURITE

L'Etiquette de Certification Fédérale et I'étiquette d'Informations de Charge et de Pneu peuvent
avoir la pression de pneu incorrecte pour le pneu de ST185/80R13/C. La pression de pneu peut lire
65 PSI (449 KPA). La pression de pneu correcte pour ce pneu est SO PSI (345 KPA). Cette pression
de pneu excede la pression de pneu de maximum de pression de pneu désignée sur le pneu et peut
faire le pneu s'éteindre a lI'improviste, en s'ensuivant ainsi potentiellement dans la perte de controle,
dommage de propriété, blessure personnelle ou mort.

REPARATIONS

VERIFIEZ S'IL VOUS PLAIT QUE LE PNEU EST un ST185/80R13/C ET VERIFIER LA
PRESSION D'AIR DANS LE PNEU.

REDUISEZ-LE a 50 PSI (345 KPA) SI NECESSAIRE, RECONSIDEREZ ENSUITE
L'ETIQUETTE DE CERTIFICATION FEDERALE ET LE PNEU ET CHARGEZ L'ETIQUETTE
D'INFORMATION.

Si la pression de pneu est S0 PSI (345 KPA) alors rien ne doit étre fait. Vérifiez simplement la
boite appropriée sur l'affranchissement fermé a payé la carte post et I'envoyer. Si I'étiquette indique
que la pression de pneu est 65 PSI (449 KPA), soyez strs que la pression est réduite a 50 PSI (345
KPA) vérifient la boite appropriée sur 'affranchissement fermé a payé la carte post et I'envoyer. Si
les étiquettes sont incorrectes d'alors nouvelles étiquettes vous seront envoyées avec les instructions
sur comment les appliquer. Si vous n'€tes pas strs de I'étiquette et des pressions de pneu contactez
s'il vous plait votre commergant. Il vous fera les évaluations nécessaires gratuitement.
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REMBOURSEMENTS

Si vous avez payé pour faire exécuter ce service avant de recevoir ce préavis vous pouvez recevoir
un remboursement complet. Envoyez s'il vous plait votre facture originale payée ou recu a
l'attention de Rockwood/Flagstaft Warranty Forest River, Inc. La BP 3030 Elkhart, Indiana 46515-
3030.

L'ADRESSE CHANGEE OU VENDU LE VEHICULE ?

Remplissez s'il vous plait la carte payée d'avance fermée et envoyez-le-nous si vous avez changé
votre adresse ou avez vendu le véhicule. N'importe quel bailleur de véhicule recevant ce préavis de
mémoire doit envoyer une copie du préavis au preneur a bail au cours de 10 jours.

Si vous avez vendu ou avez échangé de votre véhicule, ou pour n'importe quelle raison ne peut pas
faire exécuter ce service de mémoire, permettez-nous s'il vous plait de savoir en accomplissant les
informations sur la carte post payée de l'affranchissement fermé et le nous rendre rapidement. Les
réglements fédéraux exigent que n'importe quel bailleur de véhicule recevant ce préavis doive
envoyer une copie de ce préavis au preneur a bail dans dix - (10) les jours.

Si votre commergant ne fait pas la réparation voulue rapidement et sans charge, vous pouvez
contacter le Service de Client de Fleuve de Forét a 574-534-3167. Vous pouvez classer une plainte
avec le Canada de Transport 1-800-333-0371 ou (613) 998-8616 si vous étes dans la région
d'Ottawa. Ou vous pouvez placer votre plainte en forme écrite a I'adresse montrée ci-dessous, ou
visiter le site Internet du Canada de Transport a www.tc.gc.ga.

Nous regrettons le dérangement cette situation peut vous avoir provoqués. Pourtant, Forest River,
Inc croit en premiere détection et correction immédiate d'inquiétudes potentielles.
Merci pour votre compréhension.

Sincérement,

Forest River Inc

FR000259



AQ14-002
FOREST RIVER
10-31-2014
REQUEST 15
FR000280



Le 13 septembre 2011

A qui de droit :

Le Fleuve de Forét a déterminé que I'Etiquette de Certification Fédérale et I'Etiquette
d'Informations de Pneu sur de certaines caravanes de camping fabriquées a I'usine
Rockwood/Flagstaft dans 201 Rue d'Orme Ouest Millersburg, DANS 46543 peuvent
avoir la pression de pneu incorrecte sur ces €tiquettes. Si vous avez regu ce préavis, le
Fleuve de Forét croit que vous pouvez avoir une des unités affectées.

EDITION

Toutes les caravanes exigent une certification Fédérale et Fatiguent 1'étiquette
D'information a étre attachée au coin plus bas de devant du coté routier de la caravane.
Parmi d'autres informations ces étiquettes indiquent la grandeur de pneu, la grandeur de
bord et la pression de pneu. La pression de pneu pour de certaines unités avec un pneu de
ST185/75R13/C peut avoir une pression de pneu de 65 PSI (449 KPA) au lieu de la
pression de pneu correcte de 50 PSI (345 KPA).

ACTION

Une inspection physique de 1'étiquette sur le coin plus bas de devant du c6té routier de la
caravane de camping révélera les étiquettes en question. Si la pression de pneu est 50 PSI
(345 KPA) alors aucune action de plus n'est exigée. Si la pression de pneu est 65 Psi (449
KPA) alors I'étiquette doit €tre surposée avec les étiquettes incluses.

PROCEDURE DE SERVICE

1. Comparer la nouvelle étiquette a 1'étiquette existante pour l'exactitude, la seule
différence devrait étre la pression de pneu. La nouvelle étiquette lira 50 PSI (345
KPA) au lieu de 65 PSI (449 KPA). Nettoyez alors soigneusement les étiquettes
existantes avec 1'Alcool Isopropic, détachez soigneusement I'allié des nouvelles
étiquettes et appliquez-les directement sur les étiquettes existantes. Essuyez sur les
nouvelles étiquettes avec un tissu propre pour étre sir que toutes les bulles d'air sont
enlevées de la nouvelle étiquette.

2. Si pour quelque raison les informations sur la nouvelle étiquette ne correspondent
pas aux informations sur I'étiquette existante autre que la pression de pneu. Contactez
s'il vous plait le Département de Service et de Garantie a 574-642-2640. Ayez votre
VIN A LA DISPOSITION ou Numéro de série pour la personne de Service ou de
Garantie pour vite résoudre la contradiction.
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3. 3. Vérifier la pression de pneu dans les pneus et régler-les en haut ou en bas a 50 PSI
(345 KPA).

Le kit d'étiquette se compose de la chose suivante :

1-Etiquette de Certification Fédérale

1-Etiquette d'Informations de Pneu

S'ill y a des questions contactez s'il vous plait le département de Service et de Garantie
de Rockwood/Flagstaff au Fleuve de Forét 574-642-2640.

Les regrets de Fleuve de Forét n'importe quel dérangement que cela peut provoquer nos
propriétaires de caravane de Fleuve de Forét.

Sincérement,

Forest River, Inc. Service et Département de Garantie
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Le 30 aout 2011

Article No. le 8-30-2011

Le Fleuve de Forét a déterminé que 1'Etiquette de Certification Fédérale et I'Etiquette
d'Informations de Pneu sur de certaines caravanes de camping fabriquées a l'usine
Rockwood/Flagstaff dans 201 Rue d'Orme Ouest Millersburg, DANS 46543 peuvent

avoir la pression de pneu incorrecte sur ces €tiquettes.
EDITION

Toutes les caravanes exigent une certification Fédérale et Fatiguent 1'étiquette
D'information a étre attachée au coin plus bas de devant du c6té routier de la caravane.
Parmi d'autres informations ces étiquettes indiquent la grandeur de pneu, la grandeur de
bord et la pression de pneu. La pression de pneu pour de certaines unités avec un pneu de
ST185/75R13/C peut avoir une pression de pneu de 65 PSI (449 KPA) au lieu de la
pression de pneu correcte de 50 PSI (345 KPA).

ACTION

Une inspection physique de I'étiquette sur le coin plus bas de devant du c6té routier de la
caravane de camping révélera les étiquettes en question. Si la pression de pneu est S0 PSI
(345 KPA) alors aucune action de plus n'est exigée. Si la pression de pneu est 65 Psi (449
KPA) alors le alors I'étiquette doit étre surposée avec les étiquettes incluses.

SERVICE PROCEEDURE

1. Comparer la nouvelle étiquette a I'étiquette existante pour l'exactitude, la seule
différence devrait étre la pression de pneu. La nouvelle étiquette lira 50 PSI (345 KPA)
au lieu de 65 PSI (449 KPA). Nettoyez alors soigneusement les étiquettes existantes avec
1'Alcool Isopropic, détachez soigneusement l'allié des nouvelles étiquettes et appliquez-
les directement sur les €tiquettes existantes. Essuyez sur les nouvelles étiquettes avec un
tissu propre pour étre stir que toutes les bulles d'air sont enlevées de la nouvelle étiquette.

2. Si pour quelque raison les informations sur la nouvelle étiquette ne correspondent
pas aux informations sur I'étiquette existante autre que la pression de pneu. Contactez s'il
vous plait le Département de Service et de Garantie a 574-642-2640. Ayez votre VIN A
LA DISPOSITION ou Numéro de série pour la personne de Service ou de Garantie pour
vite résoudre la contradiction.

3. Vérifier la pression de pneu dans les pneus et régler-les en haut ou en bas a 50 PSI
(345 KPA).
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Le kit d'étiquette se compose du fait de suivre chose suivante :

I-Etiquette de Certification Fédérale
1-Etiquette d'Informations de Pneu

S'll y a des questions le contact satisfait le département de Service et de Garantie de
Rockwood/Flagstaff au Fleuve de Forét 574-642-2640.

Les regrets de Fleuve de Forét n'importe quel dérangement que cela peut provoquer nos
propriétaires de caravane de Fleuve de Forét.
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June 29, 2010

Retail Name
Retail Address
Retail City, State and Zip Code

RE : VIN de caravane de Wildwood/Salem : (VIN nombre)
Chers Monsieur ou Madame,

Forest River, Inc. a déterminé qu'il peut y avoir un défaut d'installation industriel du
chauffe-eau le modele SW6P, PE, RP et PER le chauffe-eau fabriqué par de banlieue,
Inc.

Nous avons déterminé que peut exister 1a, les dommages au L.P. Gazer Controle pendant
l'installation qui causera le chauffe-eau flamber en haut par le conduit d'échappement. NE
PAS allume le chauffe-eau jusqu'a ce qu'il est completement vérifi€ par votre négociant
ou un certifi¢ Suburban, Inc. la station de réparation. Allumer un chauffe-eau défectueux
peut causer un feu et pourrait avoir pour résultat la perte de propriété, la blessure ou la
mort.

S'il vous plait prendre rendez-vous avec votre négociant ou un Centre de réparation
Certifié¢ Suburban pour avoir le chauffe-eau inspecté pour les dommages possibles. A ce
moment-la le négociant ou le centre de réparation réparera ou remplacera le chauffe-eau a
aucun cout a vous.

Si vous étes incapable d'avoir le chauffe-eau défectueux réparé ou remplacé dans une
quantité raisonnable de temps sans le colt, vous pouvez classer une plainte avec Canada
de Transport 1-800-333-0371 ou (613) 998 8616 si vous étes dans le secteur d'Ottawa.
Ou vous pouvez placer votre plainte dans I'écriture a I'adresse a montré ci-dessous, ou
visiter le site Web de Canada de Transport a www.tc.gc.ca.

Road Safety and Motor Vehicle
Regulation Directorate
Transport Canada

Tower C, Place de Ville

330 Sparks Street

Ottawa, Ontario K1A ON5

Nous regrettons n'importe quel dérangement que ceci peut causer.
Sincérement,

Forest River, Inc.
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June 15, 2010

Retail Name
Retail Address
Retail City, State and Zip Code

RE: Wildwood/Salem trailer VIN: (VIN number)
Dear Sir or Madame,

Forest River, Inc. has determined that there may be a manufacturing installation defect of
the water heater model SW6P, PE, PR and PER water heater manufactured by Suburban,
Inc.

We have determined that there may exist, damage to the L.P. Gas Control during
installation that will cause the water heater to flame up through the exhaust vent.

DO NOT ignite the water heater until it is completely checked by your dealer or a
certified Suburban, Inc. repair station. Lighting a defective water heater may cause a fire
and could result in loss of property, injury or death.

Please make an appointment with your dealer or a Suburban Certified Service Center to
have the water heater inspected for possible damage. At that time the dealer or service
center will repair or replace the water heater at no cost to you.

If you are unable to have the defective water heater repaired or replaced in a reasonable
amount of time without cost, you may file a complaint with Transport Canada 1-800-333-
0371 or (613) 998 8616 if you are in the Ottawa area. Or you may place your complaint
in writing to the address shown below, or visit the Transport Canada web site at
WWW.1C.gc.ca.

Road Safety and Motor Vehicle
Regulation Directorate
Transport Canada

Tower C, Place de Ville

330 Sparks Street

Ottawa, Ontario K1A ON5

We regret any inconvenience that this may cause.
Sincerely,

Forest River, Inc.
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13 juillet 2010

<< Nom du client >>

Adresse << >>

Ville << >> << >> ST, << Zip >>
Pays << >>

IMPORTANT RAPPEL DE SECURITE DE LA CAMPAGNE DE POSTE

Unité Numéro de série : << Serial >>
Cher Forest River croisé propriétaire,

Cet avis vous est envoyé conformément aux exigences de la Loi canadienne sur la sécurité des
véhicules automobiles .

Forest River Inc. a décidé que le défaut qui a trait a la sécurité des véhicules a moteur existe
dans le modele croisé CSF315RST sellette remorque avec le numéro d'identification indiqué ci-
dessus.

Défaut de sécurité

[l n'y a pas un espace suffisant entre le pneu et le support coulissant de I'actionneur de la piéce.
Le support peut frapper le pneu dans le cas ou la remorque a sellette doit frapper un trou de
bosse ou un pot de la route. Ce contact peut causer le pneu a souffler de fagon inattendue, ce
qui pourrait entrainer une perte de contrble, des dommages matériels, des blessures ou la mort.

REPARATION

Forest River, Inc. dispose d'un kit de réparation disponible pour créer un dégagement
supplémentaire et adéquat entre le pneu et slide-out support de I'actionneur de la chambre. I
s'agit d'une procédure de réparation agrée établi et les pieces sont disponibles pour cette
réparation. NE PAS UTILISER CET APPAREIL SANS EFFECTUER PREMIER LA
REPARATION APPROUVE. A votre convenance, s'il vous plait prendre rendez-vous pour cette
réparation effectuée chez votre concessionnaire Temps Fabrication premier.

REMBOURSEMENT

FR000334



Si vous avez payeé pour avoir ce service effectué avant la réception de cet avis, vous pouvez
recevoir un remboursement complet. S'il vous plait envoyez votre facture ou le regu original
payé a l'attention du Prime Time Division de la fabrication de Forest River, Inc. garantie Forest
River, Inc. PO Encadré 3030 Elkhart, Indiana 46515-3030.

ADRESSE changé ou a vendu le véhicule ?
Tout bailleur de véhicule réception de cet avis de rappel doit transmettre une copie de l'avis au
locataire dans les 10 jours.

Si votre revendeur ne fait pas la réparation souhaitée rapidement et sans frais, vous pouvez
communiquer avec la Division de Service a la clientéle de Forest River Manufacturing Prime
Time au 574-862-1025.

Nous regrettons les inconvénients que cette situation pourrait vous causer. Cependant, Forest
River, Inc. croit en la détection précoce et la correction immédiate de problemes potentiels.
Nous vous remercions de votre compréhension.

Cordialement,
Division de la fabrication Prime Time

de Forest River Inc.
Garantie et service
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July 13, 2010

<<Customer Name>>
<<Address>>

<<City>>, <<ST>>, <<Zip>>
<<Country>>

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT

Transport Canada Recall Campaign # : 27222222
Unit Serial Number: <<Serial>>

Dear Forest River Crusader Owner,

This notice is sent to you in accordance with the requirements of the Canadian Motor Vehicle
Safety Act.

Forest River Inc has decided that a defect that relates to motor vehicle safety exists in the Crusader
Model CSF315RST fifth wheel trailer with the VIN number indicated above.

SAFETY DEFECT

There is not adequate clearance between the tire and the slide-out room actuator bracket. The
bracket may hit the tire in the event that the fifth wheel trailer should hit a bump or pot hole in the
road. This contact may cause the tire to blow out unexpectedly, thereby potentially resulting in loss
of control, property damage, personal injury or death.

REPAIRS

Forest River, Inc. has a repair kit available to create additional and adequate clearance between the
tire and slide-out room actuator bracket. There is an approved repair procedure established and parts
are available for this repair. DO NOT USE THIS UNIT WITHOUT FIRST PERFORMING THE
APPROVED REPAIR. At your earliest convenience, please make an appointment to have this
repair performed at your nearest Prime Time Manufacturing dealership.

REFUNDS

If you have paid to have this service performed prior to receiving this notice you can receive a full
refund. Please mail your paid original invoice or receipt to attention Prime Time Manufacturing
Division of Forest River, Inc. Warranty Forest River, Inc. P.O. Box 3030 Elkhart, Indiana 46515-
3030.

CHANGED ADDRESS OR SOLD THE VEHICLE?
Any vehicle lessor receiving this recall notice must forward a copy of the notice to the lessee
within 10 days.
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If your dealer does not make the required repair promptly and without charge, you may contact
Prime Time Manufacturing Division of Forest River’s Customer Service at 574-862-1025.

We regret the inconvenience this situation may have caused you. However, Forest River, Inc.
believes in the early detection and immediate correction of potential concerns.

Thank you for your understanding.

Sincerely,

Prime Time Manufacturing Division

of Forest River Inc.
Warranty and Service
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3 janvier 2014

<< Nom du client >>
Adresse << >>
Ville << >> << >> 8T | << Zip >>

Pays << >>

IMPORTANT RAPPEL DE SECURITE DE LA CAMPAGNE DE POSTE

Unité Vehicle Identification Number: << VIN >>
Cher Bande propriétaire de Forest River

Cet avis vous est envoyé conformément aux exigences de la Loi canadienne sur la sécurité des
véhicules automobiles.

Forest River Inc. a décidé que le défaut qui a trait a la sécurité des véhicules a moteur existe
dans les remorques de voyage Rockwood ou Flagstaff avec le numéro d'identification indiqué
ci-dessus.

Défaut de sécurité

Il n'est pas un espace suffisant entre le pneu et le dessous du plancher au complet PNBV. Le
pneu peut frapper en bas de la chaussée dans le cas ou la remorque Voyage devrait frapper un
trou de bosse ou un pot de la route. Ce contact peut causer le pneu a souffler de fagcon
inattendue, ce qui pourrait entrainer une perte de contréle, des dommages matériels, des
blessures ou la mort.

REPARATION

S'IL VOUS PLAIT PRENEZ VOTRE APPAREIL rapidement a vos FOREST RIVER VENDEUR.
Sans frais pour vous, le concessionnaire effectuera les réparations nécessaires. La méthode de
réparation requis nécessitera la suppression des essieux de sorte qu'un kit de levage peut étre
monté entre le chassis et les essieux, et le ré-installation des essieux a I'équipement
d'ascenseur. S'il vous plait contactez votre revendeur et mettre en place un rendez-vous, cette
procédure peut prendre plus de quelques heures.

REMBOURSEMENT

Si vous avez payé pour avoir ce service effectué avant la réception de cet avis, vous pouvez
recevoir un remboursement complet. S'il vous plait envoyez votre facture ou le regu original
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payé a l'attention Rockwood ou Flagstaff garantie Forest River, Inc. PO Encadré 3030 Elkhart,
Indiana 46515-3030.

ADRESSE changé ou a vendu le véhicule?
Tout bailleur de véhicule réception de cet avis de rappel doit transmettre une copie de l'avis au
locataire dans les 10 jours.

Si votre revendeur ne fait pas la réparation souhaitée rapidement et sans frais, vous pouvez
communiquer avec River Forest Service a la clientéle au 574-642-2640.

Nous regrettons les inconvénients que cette situation pourrait vous causer. Cependant, Forest
River, Inc. croit en la détection précoce et la correction immédiate de problemes potentiels.
Nous vous remercions de votre compréhension.

Cordialement,

Forest River Inc.
Garantie et service
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October 22, 2014

<<Customer Name>>
<<Address>>

<<City>>, <<ST>>, <<Zip>>
<<Country>>

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT

Transport Canada Recall Campaign # : 2?22222?
Unit Vehicle Identification Number: <<VIN>>

Dear Forest River Trailer Owner

This notice is sent to you in accordance with the requirements of the Canadian Motor Vehicle
Safety Act.

Forest River Inc has decided that a defect that relates to motor vehicle safety exists in the
Rockwood or Flagstaff travel trailers with the VIN number indicated above.

SAFETY DEFECT

There is not adequate clearance between the tire and the bottom of the floor at full GVWR. The tire
may hit the bottom of the floor in the event that the travel trailer should hit a bump or pot hole in the
road. This contact may cause the tire to blow out unexpectedly, thereby potentially resulting in loss
of control, property damage, personal injury or death.

REPAIRS

PLEASE TAKE YOUR UNIT PROMPTLY TO YOUR FOREST RIVER DEALER. At no
charge to you, the dealer will perform the necessary repairs. The required repair procedure will
require the removal of the axles so that a lift kit may be installed between the frame and the axles
and the re-installation of the axles to the lift kit. Please contact your dealer and set up an
appointment, this procedure may take more than a few hours.

REFUNDS

If you have paid to have this service performed prior to receiving this notice you can receive a full
refund. Please mail your paid original invoice or receipt to attention Rockwood or Flagstaff
Warranty Forest River, Inc. P.O. Box 3030 Elkhart, Indiana 46515-3030.

CHANGED ADDRESS OR SOLD THE VEHICLE?
Any vehicle lessor receiving this recall notice must forward a copy of the notice to the lessee
within 10 days.
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If your dealer does not make the required repair promptly and without charge, you may contact
Forest River Customer Service at 574-642-2640.

We regret the inconvenience this situation may have caused you. However, Forest River, Inc.
believes in the early detection and immediate correction of potential concerns.

Thank you for your understanding.

Sincerely,

Forest River Inc.
Warranty and Service
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October 22, 2014

TO: All Forest River, Inc. Flagstaff, Rockwood, Vlite and Windjammer Travel Trailer
Dealers.

RE: Safety Recall TBD

Dear Forest River Dealer:

This notice is sent to you in accordance with the requirements of the Canadian Motor
Vehicle Safety Act. Forest River Inc has decided that a defect that relates to motor
vehicle safety exists in 2012 and 2013 Flagstaff, Rockwood, Vlite and Windjammer
Travel Trailers manufactured between February 3, 2012 and February 4, 2013.

On affected units under full GYWR and upon hitting a road bump or pot hole, the tire
may strike the bottom of the floor, thereby potentially resulting in a tire blowout which
may cause loss of control, property damage, personal injury and death.

Owners of suspect units will be notified in a letter instructing them to contact their Forest
River dealer to schedule an appointment to have their unit repaired. A copy of this letter

is attached for your reference.

Please find attached repair instructions and information relating to the preparation and
submissions of claims for reimbursement.

Thank you for your prompt attention to this matter. If you have any questions or require
assistance, please contact your Regional Service Manager at 574-642-2640.

Sincerely,
FOREST RIVER INC

Attachments
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October 22, 2014

TO: All Forest River, Inc. Flagstaff, Rockwood, Vlite and Windjammer Travel Trailer
Dealers.

RE: Safety Recall TBD

Dear Forest River Dealer:

This notice is sent to you in accordance with the requirements of the National Highway
Traffic Safety Act. Forest River Inc has decided that a defect that relates to motor
vehicle safety exists in 2012 and 2013 Flagstaff, Rockwood, Vlite and Windjammer
Travel Trailers manufactured between February 3, 2012 and February 4, 2013.

On affected units under full GYWR and upon hitting a road bump or pot hole, the tire
may strike the bottom of the floor, thereby potentially resulting in a tire blowout which
may cause loss of control, property damage, personal injury and death.

Owners of suspect units will be notified in a letter instructing them to contact their Forest
River dealer to schedule an appointment to have their unit repaired. A copy of this letter

is attached for your reference.

Please find attached repair instructions and information relating to the preparation and
submissions of claims for reimbursement.

Thank you for your prompt attention to this matter. If you have any questions or require
assistance, please contact your Regional Service Manager at 574-642-2640.

Sincerely,
FOREST RIVER INC

Attachments
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SAFETY RECALL — CLEARANCE LIGHTING
FOREST RIVER R.POD DEALER

This notice is sent to you in accordance with the
requirements of the Canada Motor Vehicle Safety
Act.

Forest River has determined that a defect which
relates to motor vehicle safety exists in R.Pods
manufactured between 11/10/2008 and 9/02/2010.

The problem is..

Certain travel trailers are not in compliance
with the requirements of Canada Motor Vehicle
Safety Standard 108 — Lighting System and Retro
reflective Devices. Specifically, these trailers were
not equipped with the required clearance lights (that
can be seen from the front and rear) indicating the
design width of the unit, as well as the maker lights
(that can only be seen from the rear) indicating the
vehicle height. This could render the vehicle less
visible to other motorist during hours of darkness,
possibly resulting in a crash causing property
damage and/or personal injury.

What correction needs to be taken..

A spoiler will be retrofitted with 3 LED
lights to the rear top radius and a marker light will
be installed on each of the fenders to make the
R.Pod more visible at darkness.

What you must do as an R.Pod Dealer..

Enclosed are instructions to make the
necessary corrections on the clearance light
requirements. Also enclosed is a listing of R.pod
that is stock units on your dealerships lot. If there
are any discrepancies on the stock listing and have
been sold please fax the retail registration
immediately to 574-343-5951 so we can notify the
R.Pod owner of this recall.

RAPPEL DE SECURITE - éclairage pour

FOREST RIVER R. CONCESSIONNAIRE
POD

Cet avis vous est envoyé en conformité avec
les exigences de la Loi sur les véhicules
automobiles du Canada de la sécurité.

Forest River a déterminé qu'un défaut qui a
trait a la sécurité des véhicules a moteur existe
en portions R. fabriqués entre 11/10/2008 et
02/09/2010.

Le probléme est ..

remorques Voyage Certains ne sont pas en
conformité avec les exigences du Canada
Motor Vehicle Safety Standard 108 - Systéme
d'éclairage et dispositifs rétro réfléchissantes.
Plus précisément, ces remorques ne sont pas
équipés avec les feux de gabarit requis (qui
peut étre vu de face et arriére) indiquant la
largeur de conception de |'unité, ainsi que les
feux de machine (qui ne peut étre vu de
I'arriére) indiquant le véhicule hauteur. Cela
pourrait rendre le véhicule moins visible pour
les automobilistes d'autres pendant les heures
d'obscurité, qui peut entrainer un accident
causant des dommages matériels et / ou des
blessures.

Quelle correction doit étre prise ..

Un spoiler sera réaménagée avec 3 lumieres
LED au rayon supérieur arriere et d'un signal
lumineux sera installé sur chacun des ailes

pour faire le Pod R. plus visible a I'obscurité.

Qu'est-ce que vous devez faire en tant que
concessionnaire R. Pod ..

Ci-joint les instructions pour effectuer les

corrections nécessaires sur les besoins en
lumiére de dédouanement. VVous trouverez
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What is the retail owner’s responsibility...

Each registered R.Pod owner has been sent a
recall letter requesting them to contact you and
schedule an appointment to have the clearance
lights and marker lights installed.

What about parts..

Forest River will be sending out recall kits
for each of your stock units and when you schedule
retail owner please contact our parts department for
additional recall kits at 574-642-3119 ext 209 or
order on-line with part number 20X31365A. Forest
River will for various reason will unit load as many
recall kits as possible.

If you need help..
If you have questions or concerns please

contact Susan Thornberg at 574-642-3119 Ext 205
or sthornberg@forestriverinc.com.

également une liste des R.pod qui est des
unités d'actions sur votre terrain
concessionnaires. S'il ya des divergences sur
la cote et ont été vendus s'il vous plait fax a
I'enregistrement de détail immédiatement au
574-343-5951 afin que nous puissions aviser le
propriétaire R. Pod de ce rappel.

Quelle est Ia responsabilité du propriétaire
de détail ...

Chaque propriétaire enregistré R. Pod a été
envoyé une lettre de rappel leur demandant de
vous contacter et prendre rendez-vous d'avoir
les feux de gabarit et feux de position installé.

Qu'en est-il des piéces ..

Forest River sera I'envoi des kits de rappel
pour chacun de vos unités d'actions

et lorsque vous planifiez le propriétaire de
détail s'il vous plait contacter notre
département des piéces pour les kits de rappel
supplémentaire au 574-642-3119 ext 209 ou
commander en ligne avec le numéro de la
piece 20X31365A. Forest River pour des
raisons diverses seront unité de chargement
que le rappel de nombreux kits que possible.

Si vous avez besoin d'aide ..
Si vous avez des questions ou des
préoccupations s'il vous plait communiquer

avec Susan Thornberg au 574-642-3119 Ext
205 ou sthornberg@forestriverinc.com.
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15 juin 2010

Nom du client
Adresse du client
Ville a la clientéle, I'Etat et le code postal

RE: Shasta Revere remorque VIN: (numéro d'identification)
Cher Client Shasta,

Cet avis vous est envoyeé conformément aux exigences de la Loi sur la sécurité
automobiles du Canada.

Forest River, Inc. a décidé que le Shasta Revere modéles SHT27BH, SHT30BH,
SHT27BH, SHT26TB et SHT27KS I'étiquette de conformité fédérale et le pneus
et le chargement étiquette d'information situé sur le front bord de la route
inférieure de l'appareil contient inscription incorrecte de la taille des pneus et de
I'air pression. Un état d'inflation peut entrainer une défaillance du pneu sans
avertissement causer un accident pouvant entrainer des dommages matériels,
des blessures corporelles ou la mort.

Ci-joint sont des étiquettes corrigées. S'il vous plait nettoyer la zone de I'étiquette
erronée avec de l'alcool ou une meilleure non-résidus et appliquer I'étiquette
corrigée sur le dessus de celui-ci.

Si elle ses plus pratique, vous pouvez prendre rendez-vous et prenez votre
remorque a votre revendeur et lui ont mis sur les étiquettes, sans frais pour vous.
Si vous étes dans l'impossibilité d'avoir les étiquettes remplacés dans un délai
raisonnable, sans frais, vous pouvez contacter Shasta département de garantie a
574-825-8717.

Nous regrettons tout inconvénient que cela pourrait occasionner.
Cordialement,

Forest River, Inc.
Shasta Division Garantie et Service a
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June 15, 2010

Customer Name
Customer Address
Customer City, State and Zip Code

RE: Shasta Revere trailer VIN: (VIN number)
Recall No. 2013-125

Dear Shasta Customer,

This notice is sent to you in accordance with the requirements of the Canadian Motor
Vehicle Safety Act.

Forest River, Inc. has decided that on Shasta Revere models SHT27BH, SHT30BH,
SHT27BH, SHT26TB and SHT27KS the Federal Compliance Label and the Tire and
Loading Information Label located on the lower roadside front of the unit contain
improper listing of the tire size and air pressure. A over inflation condition may result in
tire failure without warning causing a crash possibly resulting in property damage,
personal injury or death.

Enclosed are corrected labels. Please clean the area of the incorrect label with alcohol or
a non-residue clearer and apply the corrected label over the top of it.

If it its more convenient you may make an appointment and take your trailer to your
dealer and have him put on the labels at no charge to you.

If you are unable to have the Labels replaced in a reasonable amount of time without
cost, you may contact Shasta warranty department at 574-825-8717.

We regret any inconvenience that this may cause.
Sincerely,

Forest River, Inc.
Shasta Division Warranty and Service Department
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25 novembre 2013

Nom du client

Adresse du client

Client Ville, Etat, code postal

INFORMATION SUR LES RAPPELS DE SECURITE IMPORTANT

RE : Rappel de sécurité - pneus et le chargement de I'étiquette d'informations sur
VIN : (VIN)
Rappel n °© XXXXXX

Cher client Forest River ,

Cet avis vous est envoyé conformément aux exigences de la Loi canadienne sur
la sécurité des véhicules automobiles .

Forest River , Inc. a décidé que certains année modele 11/12/2007 a 4/28/2011
Rockwood, Flagstaff Cherokee , Salem et arpenteur n'a pas réussi a se
conformer aux exigences en matiere d'étiquetage de la certification de la norme
canadienne sur la sécurité automobile , "Sélection des pneus et jantes pour les
véhicules a moteur autres que les voitures de tourisme . " I'étiquette de
conformité fédérale et le pneu et étiquette des situé sur le front de route
inférieure de l'unité contiennent une mauvaise annonce de la pression des
pneus. Gonflage du pneumatique avec la pression des pneus indiquée sur
I'étiquette de certification fédérale et renseignements sur les pneus étiquette peut
entrainer une défaillance du pneu sans avertissement causer un accident
pouvant entrainer des dommages matériels, des blessures ou la mort. Selon la
Loi canadienne sur la sécurité des véhicules automobiles, nous sommes tenus
de faire la correction nécessaire.

Ci-joint les étiquettes corrigées. S'il vous plait nettoyer la zone de I'étiquette
incorrecte avec de l'alcool ou plus clair non - résidu et appliquer I'étiquette
corrigée sur le dessus de celui-ci.

Si il est plus commode, vous pouvez prendre rendez-vous et prendre votre
remorque a votre revendeur et lui ont mis sur les étiquettes, sans frais pour vous.
Si votre revendeur ou centre de service est incapable de faire la réparation s'il
vous plait contacter le Département de Forest River, Inc. Service et garantie au
PO Encadré 3030 Elkhart, IN 46515-3030 ou par téléphone 1-574-534-3167 pour
une station de réparation prés de chez vous.

Dans le cas ou il s'agit d'un véhicule loug, la réglementation exige que tout
bailleur réception de cet avis de rappel doit transmettre une copie de cet avis au
locataire dans les 10 jours.

Nous regrettons tout inconvénient que cela pourrait causer.

Cordialement,
Forest River , Inc.
Garantie et service Département
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October 22, 2014

Customer Name
Customer Address
Customer City, State, Zip

IMPORTANT SAFETY RECALL INFORMATION

RE: Safety Recall — tire & loading Information Label on VIN: (VIN)
Recall No. XXXXXX

Dear Forest River Customer,

This notice is sent to you in accordance with the requirements of the Canadian Motor
Vehicle Safety Act.

Forest River, Inc. has decided that certain model year 11/12/2007 to 4/28/2011
Rockwood, Flagstaff Cherokee, Salem and Surveyor has failed to conform to the
certification labeling requirements of Canadian Motor Vehicle Safety Standard, “Tire
Selection and Rims for Motor Vehicles other than Passenger cars.” the Federal
Compliance Label and the Tire and Loading Information Label located on the lower
roadside front of the unit contain improper listing of the tire pressure. Inflation of the tire
with the tire pressure specified on the Federal Certification Label and Tire Information
Label may result in tire failure without warning causing a crash possibly resulting in
property damage, personal injury or death. According to the Canadian Motor vehicle
Safety Act we are required to make the necessary correction.

Enclosed are corrected labels. Please clean the area of the incorrect label with alcohol or
any non-residue clearer and apply the corrected label over the top of it.

If it is more convenient you may make an appointment and take your trailer to your
dealer and have him put on the labels at no charge to you.

If your dealer or service center is unable to make the repair please contact the Forest
River, Inc. Service and Warranty Department at P.O. Box 3030 Elkhart, IN 46515-3030
or telephone 1-574-534-3167 for a repair station near you.

In the event that this is a leased vehicle, regulations require that any lessor receiving this
recall notice must forward a copy of this notice to the lessee within 10 days.

We regret any inconvenience this may have caused.

Sincerely,

Forest River, Inc.
Warranty and Service Department
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13 juillet 2010

<< Nom du client >>

Adresse << >>

Ville << >> << >> ST, << Zip >>
Pays << >>

IMPORTANT RAPPEL DE SECURITE DE LA CAMPAGNE DE POSTE

Unité Numéro de série : << Serial >>
Cher Bande propriétaire de Forest River

Cet avis vous est envoyé conformément aux exigences de la Loi canadienne sur la sécurité des
véhicules automobiles.

Forest River Inc. a décidé qu'il ya une non-conformité qui concerne les normes de sécurité des
véhicules automobiles du Canada existe dans les remorques de voyage Vibe avec le numéro
d'identification indiqué ci-dessus.

NON-RESPECT

L'étiquette de certification fédérale et I'étiquette de vente des pneus peuvent avoir des données
incorrectes sur le PTME, la taille des pneus et la pression des pneus. Chargement de la
remorque peut dépasser la PTME ou PNBV congu et peut provoquer le pneu a souffler de fagon
inattendue, ce qui pourrait entrainer la perte du contrdle, des dommages matériels, des
blessures ou la mort.

REPARATION

S'IL VOUS PLAIT VERIFIER VOTRE TAILLE DES PNEUS spécification. Si le pneu a
ST225/75R15/D que la taille des pneus et 65PSI pression a froid et I'étiquette correspond a la
taille du pneu alors rien ne doit étre fait et vous pouvez vous défausser les étiquettes de
remplacement. Si l'information sur le pneu ne correspond pas aux nouvelles étiquettes s'il vous
plait, soit retirer les étiquettes existantes, nettoyer la zone avec de I'alcool et d'appliquer les
nouvelles étiquettes qui sont inclus, ou de nettoyer I'ancienne étiquette avec de I'alcool et
d'appliquer les nouvelles étiquettes sur les anciennes étiquettes.

ADRESSE changé ou a vendu le véhicule ?
Tout bailleur de véhicule réception de cet avis de rappel doit transmettre une copie de l'avis au

locataire un délai de 10 jours.

Si vous avez des questions s'il vous plait contactez- River Forest Service a la clientéle au 260-
593-0023.
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Nous regrettons les inconvénients que cette situation pourrait vous causer. Cependant, Forest
River, Inc. croit en la détection précoce et la correction immédiate de problemes potentiels.
Nous vous remercions de votre compréhension.

Cordialement,

Forest River Inc.
Garantie et service
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July 13, 2010

<<Customer Name>>
<<Address>>

<<City>>, <<ST>>, <<Zip>>
<<Country>>

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT

Transport Canada Recall Campaign # : 27222222
Unit Serial Number: <<Serial>>

Dear Forest River Trailer Owner

This notice is sent to you in accordance with the requirements of the Canadian Motor Vehicle
Safety Act.

Forest River Inc has decided that there is a non-compliance that relates to Canadian Motor Vehicle
Safety Standards exists in the Vibe travel trailers with the VIN number indicated above.

NON-COMPLIANCE

The Federal Certification Label and the Tire Information Label may have improper data on GAWR,
tire size and tire pressure. Loading of the trailer may exceed the designed GAWR or GVWR and
may cause the tire to blow out unexpectedly, thereby potentially resulting in loss of control,
property damage, personal injury or death.

REPAIRS

PLEASE INSPECT YOUR TIRE SIZE SPECIFICATION. If the tire has ST225/75R15/D as the
tire size and 65PSI cold pressure and the label matches the tire size then nothing needs to be done
and you may discard the replacement labels. If the information on the tire does not match the new
labels please either remove the existing labels, clean the area with alcohol and apply the new labels
that are included, or clean the old label with alcohol and apply the new labels over the old labels.

CHANGED ADDRESS OR SOLD THE VEHICLE?
Any vehicle lessor receiving this recall notice must forward a copy of the notice to the lessee
within 10 days.

If you have any questions please contact Forest River Customer Service at 260-593-0023.
We regret the inconvenience this situation may have caused you. However, Forest River, Inc.
believes in the early detection and immediate correction of potential concerns.

Thank you for your understanding.

Sincerely,

Forest River Inc.
Warranty and Service
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15 juin 2010

Revendeur / Vente au détail Nom du propriétaire
Revendeur / Vente au détail Adresse du propriétaire
Revendeur / Vente au détail Propriétaire Ville, Etat et code postal

BULLETIN DE SERVICE IMPORTANT
Ce bulletin de service se rapporte a votre véhicule NIV (Numéro VIN)

Cher client Forest River XLR,

Forest River envoie cet avis de bulletin de sécurité pour vous a titre de précaution .

Nous avons eu des indications que I'égaliseur qui relie les ressorts et des essieux sur le chassis
entre les essieux ne peut pas étre la bonne hauteur.

S'il vous plait appeler et prendre un rendez-vous auprés de votre revendeur d'avoir cette
égalisation inspecté pour s'assurer que le bon égaliseur a été installé sur votre appareil. Si elle
est correcte, la poursuite des travaux ne sera pas besoin d'étre fait. Si elle n'est pas correcte, le
concessionnaire remplacera les deux égaliseurs et le matériel de fixation avec le bon égaliseur
sans frais pour vous pour les remplacements.

Si vous avez des questions s'il vous plait contactez votre service de XLR et représentant de
garantie pour obtenir des instructions a 574-642-0431.

Dans le cas ou cet appareil a été vendu ou loué, il est nécessaire que le vendeur ou le bailleur
réception de cet avis de rappel doivent faire parvenir une copie de cet avis au locataire dans les
10 jours suivant la réception de la notification.

Nous regrettons tout inconvénient que cela pourrait causer.

Cordialement,
Forest River, Inc.
XLR Garantie et service

FR000510
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RAPPEL DE SECURITE IMPORTANT
Ce rappel concerne votre véhicule NIV (Numéro VIN)

Cher client Forest River XLR,

Forest River envoie ce préavis en conformité avec les exigences de la Loi sur la sécurité
automobile du trafic national et .

Nous avons décidé que l'unité de modéle XLT29HFS avec le numéro d'identification ci-dessus
ont inappropriées étiquettes de conformité fédérale et pneus Chargement des informations
Labels. L'essieu poids nominal brut (PTME) est désigné comme 2304 kg (£ 5,080). Et ils sont
en fait 1996 kg (£ 4,400) essieux. Cette situation affectera la notation Poids brut du véhicule
(PNBV) et la capacité de charge (CCC) de l'unité.

Une condition de surcharge peut entrainer que des informations sur ces étiquettes qui peuvent
entrainer I'échec de l'essieu sans avertissement causer un accident, qui peut entrainer des
dommages matériels, des blessures ou la mort.

Selon la Loi canadienne sur la sécurité automobile, nous sommes tenus d'apporter les
corrections nécessaires et de fournir un nouvel étiquetage.

Ci-joint les étiquettes corrigées par le nombre de VIN, S'il vous plait enlever les étiquettes
incorrectes utilisant la chaleur pour ramollir I'adhésif, nettoyer la zone avec de I'alcool ou un

nettoyant non - résidu et placer soigneusement les nouvelles étiquettes dans la bonne position.

Si vous avez des questions s'il vous plait contactez votre service de XLR et représentant de
garantie pour obtenir des instructions a 574-642-0431.

Dans le cas ou cet appareil a été vendu ou loué, exigences fédérales exigent que le
concessionnaire ou le bailleur réception de cet avis de rappel doivent faire parvenir une copie
de cet avis au locataire dans les 10 jours suivant la réception de la notification.

Nous regrettons tout inconvénient que cela pourrait causer.
Cordialement,

Forest River, Inc.
XLR Garantie et service

FR000512





