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Investigation: RQ 14-002

U.S. Department Date Opened: 06/16/2014

of Transportation Investigator: Peter Ong Reviewer: Scott Yon
National Highway | Approver: Frank Borris
Traffic Safety Subject: Air Bag Non-deployment
Administration
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Chrysler Group LLC
Products: MY 2008-2010 Grand Cavavan, Town and Country and Journey
Population: 700,000 (Estimated)

Problem Description: In rough roadway conditions, the key can rotate within the ignition module from the RUN
position to the ACC position. If this occurs, the vehicle's air bags may not deploy in the
event of a frontal crash.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 23 TBD TBD
Crashes/Fires: 0 TBD TBD
Injury Incidents: 0 TBD TBD
Number of Injuries: 0 TBD TBD
Fatality Incidents: 0 TBD TBD
Number of Fatalities: 0 TBD TBD

ACTION / SUMMARY INFORMATION

Action: Open a Recall Query

Summary:

In March 2011, Chrysler submitted a non-influenced recall on model year (MY) 2010 Dodge Journey, Grand Caravan
and Chrysler Town & Country vehicles for inadvertent ignition key (WIN/FOBIK) rotation from the RUN position to the
ACC position. According to Chrysler, when the vehicle is initially started and the ignition key is released from the
START position, a spring force rotates the key back to the RUN position. However, in some instances, the switch may
over-travel leaving the ignition key between the RUN and ACC position. While in this intermediate position, harsh
roadway conditions or driver interaction with the ignition key can cause the switch to move to the ACC position which
may disable the frontal air bags in a crash where deployment is warranted.

A review of the ODI consumer database identified a number of owners alleging that the MY 2008-2009 vehicles may
have a similar defect as the MY 2010 vehicles. In addition, some MY 2010 owners have reported that they have
experienced the defect condition after the recall remedy was applied.

This Recall Query has been opened to assess the scope and effectiveness of recalls 11V139 and 11V151.

The ODI reports cited above can be reviewed online at http://www-odi.nhtsa.dot.gov/owners/SearchNHTSAID under
the following identification numbers:

10584873, 10583399, 10573295, 10566365, 10546805, 10513060, 10509284, 10503121, 10496599, 10475027,
10456099, 10450629, 10443680, 10422766, 10410447, 10409269, 10402947, 10402751, 10402660, 10396943,
10394957, 10356632, 10315972
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