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MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Nissan North America, Inc.
Products: 2013-2014 Nissan Sentra and Versa
Population: 200,000 (Estimated)

Problem Description:

Complaints allege incidents of excessive brake pedal travel.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 8 0 8
Crashes/Fires: 0 0 TBD
Injury Incidents: 0 0 TBD
Fatality Incidents: 0 0 TBD
Other*: 0 Confidential Confidential

*Description of Other: Early Warning Reporting (EWR) field report data.

ACTION / SUMMARY INFORMATION

Action: A Preliminary Evaluation has been opened.

Summary:

The Office of Defects Investigation (ODI) has received 8 complaints (VOQs) alleging incidents of excessive brake
pedal travel in model year (MY) 2013 through 2014 Nissan Sentra and Versa passenger cars. In addition, ODI has
identified Early Warning Reporting (EWR) field report data related to excessive brake pedal travel in the subject
vehicles. A Preliminary Evaluation has been opened to asses the scope, frequency and safety-related consequences

of the alleged defect.

VOQs associated with the opening of this investigation are: 10584374, 10578529, 10550403, 10546265, 10531596,

10515614, 10514831 and 10487647.
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