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Investigation: AQ 14-003
Prompted by:

U.S. Department

of Transportation Date Opened:  10/20/2014
National Highway | investigator:  Robert Garris Reviewer:  Jennifer Timian
Traffic Safety Approver: Frank Borris
Administration Subject: Chrysler's execution of 13V-528 & 529
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Chrysler Group LLC
Products: Certain 2003-2012 Dodge RAM 1500, 2500, and 3500
Population: 971,721

Problem Description:  Slow execution of recall campaigns, coupled with poor communications with the agency
over potential recall remedy part problems.

ACTION / SUMMARY INFORMATION

Action: Open an Audit Query (AQ).

Summary:

On November 6, 2013, Chrysler notified NHTSA and submitted two Defect Information Reports (Part 573 reports) to
address a defect in the left tie rod assembly of various Dodge Ram vehicles. Specifically, potential fracturing of the
left tie rod ball stud that could induce a loss of steering control. The recall campaign, assigned recall number 13V-528,
addresses 706,664 model year (MY) 2003-2008 Dodge RAM 2500 4x4 and 3500 4x4, MY 2007-2008 Dodge RAM
3500 4x2 Cab Chassis and MY 2006-2008 Dodge RAM 1500 Mega Cab 4x4. The second recall campaign, assigned
recall number 13V-529, addresses 265,057 MY 2008-2012 RAM 2500 4X4 and 3500 4X4 trucks, MY 2008-2012
Dodge RAM 3500 4x2 Cab Chassis, and MY 2008 Dodge RAM 1500 Mega Cab 4x4.

Safety recalls 13V-528 and 13V-529 were the result, in part, of concerns the Office of Defects Investigation (ODI) had
raised with Chrysler over the remedy effectiveness of an earlier recall campaign, safety recall 11V-350. ODI reviewed
the remedy instructions to dealers provided in Chrysler's technical service bulletin (TSB) and discussed with Chrysler
issues related to the pragmatic application of the remedy, including concerns about the difficulty of the repair
procedure and application of by independent repair shops that may have limited access to information or tooling
needed to perform the recall repairs correctly. During the course of ODI's initial inquiries, Chrysler decided to expand
the scope of vehicles addressed by the 11V-350 recall campaign, and to change the recall remedy to replacement of
the left tie rod assembly with a left tie rod assembly of a different design.

Chrysler notified the affected owners of vehicles in December 2013, and said in its letter that they could start
scheduling service appointments to have their vehicles remedied beginning January 6, 2014. The agency has
received hundreds of complaints from owners reporting frustrations with obtaining service appointments and having
their vehicles remedied under the safety recall. Many owners have complained of dealers informing them it would be
many months before the dealership could secure a replacement part for their vehicle. During the initial months of the
recalls' launch, ODI contacted Chrysler to confirm there were not any recall administrative issues or unusual remedy
parts restrictions, and was informed there were not, and that dealers could order and receive parts through Chrysler's
parts division, Mopar. As the complaints progressed, ODI received information from dealers reflecting that severe
parts restriction were in place and, eventually, received a copy of a notification Mopar issued instructing dealers to
immediately return the replacement tie rod assemblies for quality verification. ODI contacted Chrysler immediately
upon receipt of the Mopar communication and Chrysler confirmed that, in fact, the recall campaigns had been
suspended while it investigated quality concerns with the parts. Eventually, the campaigns resumed.

NHTSA is opening this audit query in order to better understand and evaluate Chrysler's process(es) for timely and
efficient execution of its safety recall campaigns, including its oversight and management of its parts division Mopar,
and to identify and help rectify any issues or concerns that resulted in the various miscommunications and delays
associated with safety recalls 13V-528 and 13V-529.
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The VOQs associated with this investigation are listed in attachment 1 through 3.
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AQ14-003 MY2003-2012 Dodge RAM 2500 4x4 and 3500 4x4 Attachment 1
MY2007-2012 Dodge RAM 3500 4x2
MY 2006-2008 Dodge RAM 1500 Mega Cab 4x4
Potential fracturing of the left tie rod ball stud that could induce a loss of steering control.
Slow execution of recall campaign 13V-528 and 13V-529, coupled with poor communications with the
agency over potential recall remedy part problems

The VOQs associated with the opening of this investigation are: (01/06/2014 — 10/06/2014)

13V-529: (Qty.: 777)

10641789, 10641091, 10640894, 10640419, 10640296, 10640138, 10640103, 10639359, 10639095,
10638409, 10637621, 10637617, 10637532, 10637518, 10637232, 10633356, 10632494, 10632466,
10631753, 10631631, 10631574, 10630938, 10630507, 10630412, 10630237, 10630073, 10630046,
10630034, 10630005, 10629315, 10628669, 10628535, 10628261, 10628100, 10627726, 10627660,
10627533, 10627481, 10627310, 10627111, 10626960, 10626493, 10626442, 10626408, 10626276,
10625691, 10622592, 10622382, 10622365, 10622333, 10622227, 10621958, 10621842, 10621716,
10621675, 10621628, 10621609, 10621017, 10620700, 10620675, 10619610, 10619579, 10619553,
10619501, 10618895, 10618891, 10618833, 10618818, 10618772, 10618596, 10618564, 10618014,
10617812, 10617705, 10617635, 10617562, 10617544, 10617530, 10617350, 10617314, 10617118,
10616875, 10616830, 10616811, 10616802, 10616786, 10616765, 10616331, 10616323, 10616309,
10616295, 10616229, 10616044, 10615753, 10615612, 10615611, 10615468, 10615393, 10615290,
10615261, 10615099, 10615049, 10614976, 10614646, 10614552, 10614539, 10614459, 10610955,
10610758, 10610504, 10610424, 10610423, 10610251, 10610175, 10609947, 10609816, 10609696,
10609688, 10609679, 10609666, 10609658, 10609651, 10609641, 10609540, 10609536, 10609444,
10609342, 10609320, 10609254, 10609203, 10609199, 10609158, 10609037, 10609036, 10609026,
10608962, 10608926, 10608894, 10608742, 10608734, 10608699, 10608653, 10608639, 10608602,
10608558, 10608543, 10608506, 10608086, 10608080, 10608067, 10608045, 10608034, 10607962,
10607961, 10607953, 10607888, 10607885, 10607863, 10607857, 10607814, 10607773, 10607747,
10607716, 10607712, 10607675, 10607594, 10607578, 10607567, 10607539, 10607537, 10607511,
10607478, 10607469, 10607460, 10607459, 10607442, 10607436, 10607398, 10607317, 10607308,
10607302, 10607287, 10607279, 10607264, 10607181, 10607170, 10607145, 10607135, 10607121,
10607083, 10607073, 10607002, 10606997, 10606940, 10606904, 10606896, 10606894, 10606857,
10606801, 10606748, 10606704, 10606679, 10606589, 10606564, 10606553, 10606547, 10606518,
10606498, 10606490, 10606473, 10606467, 10606439, 10606422, 10606418, 10606403, 10606394,
10606334, 10606328, 10606322, 10606268, 10606253, 10606247, 10606237, 10606235, 10606205,
10606191, 10606181, 10606177, 10606175, 10606161, 10606144, 10606138, 10606136, 10606124,
10606116, 10606093, 10606051, 10606010, 10605995, 10605989, 10605980, 10605940, 10605886,
10605735, 10605694, 10605633, 10605608, 10605392, 10605373, 10605345, 10605329, 10605248,
10605199, 10605168, 10605111, 10604542, 10598909, 10598783, 10598777, 10598764, 10598468,
10598140, 10597878, 10597674, 10597629, 10597599, 10597409, 10597308, 10597289, 10597212,
10596766, 10596482, 10596437, 10596397, 10596354, 10596234, 10596061, 10596009, 10595795,
10595446, 10595280, 10595179, 10594887, 10594828, 10594815, 10594795, 10594753, 10594738,
10594530, 10594528, 10594526, 10594507, 10594363, 10594299, 10594242, 10593773, 10593750,
10593732, 10593270, 10593149, 10592891, 10592674, 10592494, 10592491, 10592457, 10592398,
10592106, 10588996, 10588915, 10588787, 10588701, 10588651, 10588497, 10588398, 10588387,
10588369, 10588310, 10588273, 10588190, 10588146, 10588076, 10588006, 10587994, 10587880,
10587462, 10587390, 10587387, 10587380, 10587298, 10587276, 10587271, 10587208, 10587107,
10587101, 10587036, 10587018, 10586650, 10586418, 10586242, 10586192, 10585990, 10585929,
10585667, 10585647, 10585569, 10585434, 10585425, 10585253, 10585250, 10585230, 10585116,
10584950, 10584949, 10584948, 10584861, 10584819, 10584679, 10584661, 10584652, 10584640,



AQ14-003 MY2003-2012 Dodge RAM 2500 4x4 and 3500 4x4 Attachment 2
MY2007-2012 Dodge RAM 3500 4x2
MY 2006-2008 Dodge RAM 1500 Mega Cab 4x4
Potential fracturing of the left tie rod ball stud that could induce a loss of steering control.
Slow execution of recall campaign 13V-528 and 13V-529, coupled with poor communications with the
agency over potential recall remedy part problems

10584585, 10584575, 10584509, 10584431, 10584280, 10584200, 10583897, 10583800, 10583482,
10583407, 10583381, 10583373, 10583206, 10583169, 10583052, 10583050, 10582913, 10582853,
10582822, 10582786, 10579636, 10579608, 10579292, 10579238, 10579146, 10579039, 10578961,
10578929, 10578862, 10578722, 10579636, 10578412, 10578356, 10578252, 10578154, 10578070,
10578054, 10577961, 10577895, 10577864, 10577848, 10577587, 10577502, 10577435, 10577397,
10577304, 10577242, 10577226, 10577215, 10577196, 10577191, 10577177, 10577157, 10577114,
10576897, 10576881, 10576846, 10576791, 10576769, 10576732, 10576671, 10576670, 10576386,
10575877, 10575871, 10575850, 10575819, 10575792, 10575585, 10575393, 10575328, 10575324,
10575314, 10575307, 10575204, 10575192, 10575172, 10575168, 10575163, 10575086, 10575075,
10575003, 10574984, 10574927, 10574896, 10574767, 10574737, 10574725, 10574723, 10574710,
10574689, 10574680, 10574541, 10574523, 10574470, 10574389, 10574387, 10574386, 10574383,
10574349, 10574334, 10574232, 10574150, 10574067, 10574063, 10574014, 10574011, 10574007,
10573853, 10573844, 10573784, 10573738, 10573572, 10573528, 10573437, 10573433, 10573410,
10573358, 10573344, 10573326, 10573174, 10573169, 10573093, 10573072, 10573067, 10573060,
10573034, 10572966, 10572957, 10572938, 10572892, 10572886, 10572869, 10572808, 10572794,
10572489, 10572487, 10569430, 10569400, 10569399, 10569379, 10569349, 10569344, 10569323,
10569308, 10569289, 10569263, 10569156, 10569064, 10569059, 10569054, 10569033, 10568952,
10568905, 10568858, 10568857, 10568845, 10568840, 10568817, 10568792, 10568763, 10568761,
10568700, 10568632, 10568557, 10568525, 10568510, 10568484, 10568473, 10568460, 10568459,
10568379, 10568373, 10568372, 10568365, 10568240, 10568231, 10568198, 10568156, 10568007,
10567864, 10567827, 10567826, 10567824, 10567773, 10567769, 10567684, 10567668, 10567613,
10567560, 10567548, 10567487, 10567481, 10567471, 10567430, 10567145, 10567079, 10567030,
10567029, 10567021, 10567004, 10566996, 10566971, 10566930, 10566901, 10566854, 10566770,
10566749, 10566538, 10566534, 10566531, 10566522, 10566508, 10566504, 10566469, 10566452,
10566449, 10566438, 10566436, 10566392, 10566360, 10566349, 10566337, 10566336, 10566296,
10566286, 10566263, 10566228, 10566198, 10566190, 10566129, 10566102, 10566062, 10566060,
10566057, 10566019, 10565956, 10565951 10565855, 10565852, 10565848, 10565827, 10565826,
10565820, 10565787, 10565750, 10565673, 10565644, 10565629, 10565616, 10565591, 10565565,
10565256, 10565188, 10565114, 10565112, 10565110, 10565015, 10565008, 10564987, 10564983,
10564961, 10564930, 10564927, 10564915, 10564810, 10564805, 10564341, 10564086, 10564083,
10564043, 10563978, 10563885, 10563858, 10563707, 10563475, 10563404, 10563396, 10563391,
10563383, 10563374, 10563257, 10563250, 10563225, 10563205, 10563148, 10563143, 10563137,
10563136, 10563135, 10563098, 10563066, 10563024, 10563014, 10563001, 10562970, 10562957,
10562947, 10562946, 10562941, 10562921, 10562915, 10562902,10562866, 10562689, 10562658,
10562405, 10562401, 10562379, 10562327, 10562233, 10562223, 10562204, 10562183, 10562123,
10562114, 10562056, 10562007, 10561976, 10561943, 10561871, 10561860, 10561791, 10561757,
10561699, 10561692, 10561661, 10561651, 10561614, 10561597, 10561449, 10561444, 10561398,
10561383, 10561328, 10561318, 10561311, 10561309, 10561302, 10561275, 10561228, 10561217,
10561215, 10561191, 10561170, 10561127, 10561047, 10560991, 10560987, 10560929, 10560923,
10560876, 10560841, 10560837, 10560826, 10560818, 10560388, 10560352, 10560350, 10560344,
10560343, 10560339, 10560332, 10560291, 10560271, 10560230, 10560227, 10560224, 10560220,
10560110, 10560041, 10560020, 10559864, 10559804, 10559794, 10559793, 10559786, 10559770,
10559766, 10559751, 10559707, 10559667, 10559660, 10559614, 10559587, 10559571, 10559570,



AQ14-003 MY2003-2012 Dodge RAM 2500 4x4 and 3500 4x4 Attachment 3
MY2007-2012 Dodge RAM 3500 4x2
MY 2006-2008 Dodge RAM 1500 Mega Cab 4x4
Potential fracturing of the left tie rod ball stud that could induce a loss of steering control.
Slow execution of recall campaign 13V-528 and 13V-529, coupled with poor communications with the
agency over potential recall remedy part problems

10559443, 10559407, 10559400, 10559374, 10559325, 10559217, 10559210, 10559209, 10559208,
10559176, 10559153, 10559074, 10559070, 10559046, 10559018, 10559005, 10559004, 10558932,
10558898, 10558891, 10558887, 10558803, 10558792, 10558678, 10558673, 10558672, 10558658,
10558637, 10558623, 10558609

13V-528: (Qty.: 235)

10641119, 10640712, 10640550, 10640530, 10638671, 10638379, 10638333, 10637037, 10636946,
10633683, 10632768, 10632377, 10632116, 10631544, 10631107, 10630516, 10629202, 10628414,
10628382, 10628360, 10627477, 10627384, 10625923, 10625682, 10622524, 10622229, 10621963,
10621927, 10620974, 10619597, 10619584, 10618200, 10617700, 10617640, 10617318, 10617153,
10616259, 10615935, 10615706, 10615693, 10615575, 10615327, 10610689, 10610620, 10610522,
10610363, 10609781, 10609770, 10609596, 10608855, 10608741, 10608686, 10608637, 10607937,
10607879, 10607719, 10607709, 10607492, 10607404, 10607270, 10607124, 10607039, 10607018,
10607008, 10606918, 10606561, 10606504, 10606332, 10606202, 10606186, 10606158, 10606148,
10606146, 10606121, 10606024, 10606006, 10605974, 10605914, 10605820, 10605624, 10605435,
10605371, 10605357, 10605230, 10604694, 10604566, 10599108, 10598987, 10597584, 10597440,
10597361, 10597303, 10596708, 10596701, 10596448, 10596104, 10595457, 10595090, 10594757,
10593677, 10593667, 10593605, 10593092, 10593076, 10593028, 10592813, 10592643, 10592563,
10592515, 10592416, 10592348, 10588969, 10588636, 10588598, 10588026, 10587906, 10587623,
10587452, 10587426, 10587370, 10587297, 10587047, 10586963, 10586505, 10585916, 10585553,
10585300, 10584896, 10584724, 10583921, 10583334, 10583266, 10582777, 10579647, 10579616,
10578901, 10578803, 10578635, 10578538, 10578339, 10578267, 10578242, 10578235, 10578210,
10577671, 10577442, 10577318, 10576693, 10575842, 10575308, 10575301, 10575216, 10574945,
10574890, 10574875, 10574703, 10574651, 10574531, 10574380, 10574098, 10573096, 10573070,
10569387, 10569306, 10569301, 10569292, 10569262, 10569189, 10569019, 10568962, 10568798,
10568578, 10568558, 10568186, 10568125, 10567849, 10567382, 10566673, 10566545, 10566494,
10566455, 10566448, 10566055, 10566038, 10565577, 10565310, 10565081, 10564812, 10564346,
10564338, 10564061, 10564012, 10564000, 10563956, 10563708, 10563640, 10563245, 10562834,
10562767, 10562109, 10562069, 10561802, 10561768, 10561754, 10561621, 10561598, 10561401,
10561364, 10561344, 10561231, 10561177, 10561033, 10560857, 10560397, 10560380, 10560041,
10560039, 10560020, 10559864, 10559778, 10559772, 10559652, 10559625, 10559620, 10559597,
10559218, 10559055, 10559051, 10558980, 10558787, 10558773, 10558707, 10558693, 10558671,
10558639
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