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INTRODUCTION: 

 Evenflo Company, Inc. (“Evenflo”) responds below to the Information Request, 

dated February 5, 2014, received from the Office of Defects Investigation (“ODI”) of the 

National Highway Traffic Safety Administration (“NHTSA”), regarding Evenflo’s use on 

select toddler convertible car seats, harnessed booster seats (the “toddler seats”), and a 

single model of rear-facing infant child restraint of the QT1 and/or QT3 harness crotch 

buckle (the “subject buckle”), manufactured for Evenflo by AmSafe Commercial 

Products, Inc. (“AmSafe”). 

 Evenflo is contemporaneously filing with NHTSA today a Part 573 report 

regarding the toddler seats, in which Evenflo volunteers to conduct a safety recall to 

provide owners of the toddler seats a replacement buckle. Consequently, the majority of 

the information provided herein for NHTSA in furtherance of its investigation of the 

subject buckle is largely superfluous.  Evenflo has taken action as to the toddler seats, 

without the need for further investigation on the agency’s part. Evenflo would 

respectfully request, therefore, that PE14-003 be closed as to all toddler seats. 

 Purposefully excluded from Evenflo’s Part 573 report, however, is the Embrace 

35, the only Evenflo rear-facing infant child restraint utilizing the subject buckle.1 As 

compared to the toddler seats being recalled, a two-piece infant child restraint, such as 

                                                            
1  Under different circumstances, Evenflo would likely be defending several of the models included in the 
Part 573 report, in addition to its rear-facing infant child restraint, the Embrace 35. Given the recent 
Graco recall of its own toddler seats using the subject buckle, and NHTSA’s public statements about its 
perception of the potential risk associated with the subject buckle, however, Evenflo has elected not to 
contest whether there should be a safety recall as to all the toddler seats, and is filing its Part 573 report. 
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the Embrace 35: (i) involves an entirely different removal mode from the vehicle;2  (ii) is 

used with younger children (typically, infants under one-year of age) with different 

eating habits than toddlers; (iii) is designed for infant sleeping and resting, with more 

recline to the back angle; and (iv) is usually in service with a child for a shorter period of 

time.  Complaint data provided herein confirms that the subject buckle poses virtually 

no safety risk when used with the Embrace 35.  Evenflo’s position with regard to the 

Embrace 35 is further discussed in response to Request No. 12. 

1. State the number of all subject child seats Evenflo has manufactured, or 
imported for sale, in the United States, by model number and model year 
and seat type. Provide the data by monthly production volumes in a table 
in Microsoft Access 2010, or a compatible format (e.g., Excel), entitled 
“PRODUCTION DATA.”   

 
Evenflo Response:    
 

Evenflo includes with this response a CD, which sets forth the requested 
information in an Excel spreadsheet, entitled “PRODUCTION DATA.”   The CD itself is 
also labeled as “PRODUCTION DATA, REQUEST NO. 1.”  
 
Source of Information:  
 

The source of the information is Evenflo’s Baan Enterprise Resource Planning 
software (“Baan”). 
 
Last Date Information was Gathered:    
 

This data was gathered over the course of last several weeks leading up to the 
date of this response.  The information is accurate through March 27, 2014. 

 
 
2. State the number of each of the following, received by Evenflo, or of 

which Evenflo is otherwise aware, which relate to, or may relate to, the 
alleged defect in the subject child seats: 
 

                                                            
2 The Embrace 35 is specifically designed to be removed from the vehicle via release of the restraint from 
its vehicle base--with the child remaining in his or her harness and contained within the child restraint. 
Accordingly, the harness crotch buckle is not unfastened when exiting the vehicle, in either emergency 
situations or everyday use. 
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a. Consumer complaints; 
b. Reports from retailers or distributors; 
c. Reports involving a crash, injury or fatality, based on claims against 

Evenflo involving death or injury, or notices received by Evenflo 
alleging or proving that a death or injury was caused by the alleged 
defect in [the] subject child seats; and  

d. Lawsuits, both pending and closed, in which Evenflo is or was a 
defendant or codefendant. 

 
For subparts “a” through “c,” state the total number of each item (e.g., 
consumer complaints, reports from retailers, etc.) separately.  Multiple 
incidents involving the same seat are to be counted separately.  Multiple 
reports of the same incident are also to be counted separately. 
 
In addition, for items “c” and “d,” provide a summary description of the 
alleged problem and causal and contributing factors and Evenflo’s 
assessment of the problem, with a summary of the significant underlying 
facts and evidence.  For item “d,” identify the parties to the action, as 
well as the caption, court, docket number, and date on which the 
complaint or other document initiating the action was filed. 

 
Evenflo Response: 
 
a. The total number of complaints which Evenflo has received or of which Evenflo is 
aware alleging that the subject buckle has become difficult or impossible to unlatch in a 
convertible or harnessed booster car seat model is 1803. Evenflo has received only 10 
similar complaints regarding its Embrace 35 rear-facing infant child restraint, which 
also utilizes the subject buckle. 
  
b. Evenflo does not have any reports from retailers or distributors which relate to 
the alleged defect in the subject car seats. 
  
c. Evenflo does not have any reports or notices involving a crash, injury, or fatality 
in which it has been alleged or proven that a death or injury was caused by the alleged 
defect that is the subject of this information request. 
 
d. Evenflo has not been named as a defendant or codefendant in any lawsuits, 
pending or closed, which relate to, or may relate to, the alleged defect that is the subject 
of this information request. 
 
Source of Information:   
 

Evenflo conducted a thorough search of its legal department files, quality alerts, 
retailer correspondence and consumer services databases in order to respond to Request 
No. 2. 
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Last Date Information was Gathered:    
 

Evenflo gathered the majority of the data necessary to respond to this request 
over the course of the past several weeks. Information for each of the subparts in 
Request No. 2 was last gathered as of the following dates: (a) February 12, 2014 (Evenflo 
databases) and March 27, 2014 (NHTSA database); (b) March 27, 2014; (c) March 27, 
2014 and (d) March 27, 2014. 

 
 
3. Separately, for each item (complaint, report, claim, notice, or matter) 

within the scope of your response to Request No. 2, state the following 
information: 
 
a. Evenflo’s file number or other identifier used; 
b. The category of the item, as identified in Request No. 2 (i.e., consumer 

complaint, report from retailer, etc.); 
c. Car seat owner’s name, address, and telephone number; 
d. Car seat model name; 
e. Car seat model number; 
f. Car seat model year; 
g. Car seat date of manufacture; 
h. Car seat type; 
i. Harness buckle/subject component part number; 
j. Incident date; 
k. Report of claim date; 
l. Whether the harness buckle was allegedly unable to be opened; 
m. Whether the harness was allegedly cut to facilitate removal of the 

child occupant; 
n. Whether Evenflo has possession of the subject child seat and/or 

harness buckle; 
o. Number of alleged injuries; 
p. Number of alleged fatalities; 

 
Provide this information in Microsoft Access 2010, or a compatible format, 
entitled “REQUEST NUMBER TWO DATA.” 
 
Evenflo Response:    
 

Evenflo includes with this response a CD, which sets forth the requested 
information in an Excel spreadsheet, entitled “REQUEST NO. 2 DATA.”  The 
spreadsheet contains a tab for each model prefix within the scope of this inquiry.  The 
CD itself is also labeled as “REQUEST NO. 2 DATA.”   

 
Please note the following regarding certain categories of requested information: 
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 Request category (f) asks for the car seat model year. Evenflo does not 
assign model years to its child restraints. Accordingly, the car seat’s date 
of manufacture information (requested in category (g)), including the 
month, date and year of manufacture, is repeated in response to category 
(f). 
 

 The vast majority of the complaint data contained in the spreadsheet 
entitled, “REQUEST NO. 2 DATA,” is maintained in Evenflo’s Phoenix 
database.  This is the database utilized by ParentLink, Evenflo’s consumer 
services center, to record information provided in consumer telephone 
calls and emails.  Although category (j) requests incident date, Phoenix 
records do not contain a field of information to record incident date. 
Accordingly, the “report of claim date” from request category (k) has been 
repeated in this spreadsheet as the incident date, request category (j), for 
all Phoenix records. 

 
 For categories (l), (m) and (n), the inquiry is answered as to each record 

with either a “Y” for yes, or an “N” for no. 
 

 The data collected confirms that Evenflo has no reports of fatalities or 
injuries to a child as result of Evenflo’s use of the subject buckle on the 
subject car seats.  
  

Source of Information:   
 

The primary sources of information provided in response to this request are two 
databases used to maintain Evenflo’s consumer contacts—Spectrum and Phoenix.  In 
addition, the NHTSA complaint database and Evenflo’s legal files were searched. 

 
Last Date Information was Gathered:    
 

See response to Request No. 2 for last dates information was gathered. 
 

 
4. Produce copies of all documents related to each item within the scope of 

Request No. 2.  Organize the documents separately by category (i.e., 
consumer complaints, reports from retailers, etc.) and describe the 
method Evenflo used for organizing the documents. 

 
Evenflo Response:    
 

Evenflo is producing copies of all records identified in response to Request No. 2 
in three categories: (1) Complaints; (2) NHTSA complaints; and (3) Notices.  The bulk of 
supporting records are Complaints, and those records have been further separated into 
.pdf file batches according to car seat or booster model number prefix (i.e., Maestro 310, 
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Batch 1 of 1). These batches have been formatted to be searchable.  The .pdf files are on 
CDs included with this response, entitled “REQUEST NO. 4 RECORDS.”3 
  
Source of Information:  
 

The primary sources of information used to respond to this information request 
are two databases used to maintain Evenflo’s consumer contacts—Phoenix and 
Spectrum. In addition, relevant documents were gathered from the NHTSA complaint 
database and Evenflo’s legal files. 
  
Last Date Information was Gathered:    
 

Copies of the consumer contact records have been assembled over the course of 
the last several weeks in preparation for production.  Information from the NHTSA 
complaint database and Evenflo’s legal files was last gathered on March 27, 2014. 

 
 
5. State a total count for all of the following categories of claims, 

collectively, that have been paid by Evenflo that relate to, or may relate 
to, the alleged defect in the subject car seats: warranty claims; extended 
warranty claims; claims for good will services that were provided or 
similar adjustments and reimbursements; and warranty claims or 
repairs made in accordance with a procedure specified in a technical 
service bulletin, customer satisfaction campaign, or other such activity. 
 
Separately, for each such claim, state the following information: 
 
a. Evenflo’s claim number; 
b. Car seat owner’s name and telephone number; 
c. Car seat model name; 
d. Car seat model number; 
e. Car seat year; 
f. Car seat date of manufacture; 
g. Buckle part number; 
h. Repair date; 
i. Repairing facility’s name, telephone number, city, state and ZIP code; 
j. Labor operation number; 
k. Problem code; 
l. Replacement part number and description; 
m. Concern stated by the customer; and 
n. Comment, if any, by the technician or person(s) making the repair, 

and/or the person(s) processing the claim that relate to the claim 
and/or repair. 

                                                            
3 Only a confidential version of this CD is provided as this information resides in proprietary databases 
containing consumers’ personal information. 
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Provide this information in Microsoft Access 2010, or a compatible format, 
entitled “WARRANTY DATA.” 

 
Evenflo Response: 
 
 Collectively, Evenflo has provided replacement buckles, replacement product or 
provided some other reimbursement to 1685 consumers in connection with complaints 
that the subject buckle became difficult to unlatch over time. Whether covered by the 
warranty, warranty exception or goodwill, the majority of consumers who contacted 
Evenflo expressing difficulty in unlatching the subject buckle were provided with 
replacement buckles, free of charge. 
 
 Due to the method in which consumer feedback is handled at ParentLink, 
Evenflo’s consumer services center, much of the information requested in subparts (a)-
(n) is duplicative of the information Evenflo has provided in response to Request No. 3.  
Moreover, because Evenflo does not maintain a separate warranty department or a 
repair department (and repairs were not made in any instance), several categories of 
information listed above are not available in Evenflo’s records or are wholly 
inapplicable. Categories (h), (i), (j), (l), (m) and (n) are, therefore, not included in 
Evenflo’s response. 
 
 The available information responsive to the subparts of Request No. 5 is 
contained in an Excel spreadsheet, entitled “WARRANTY DATA.” The spreadsheet 
includes a worksheet for each model prefix included in the scope of this inquiry (i.e., 
Symphony 345/346, Maestro 310, etc.).  The spreadsheet is saved on a CD, which is 
entitled, “WARRANTY DATA, REQUEST NO. 5.” 
 
Source of Information: 
 
 The source of information for Evenflo’s response to Request No. 5 is the 
collection of consumer complaint records assembled in response to Request Nos. 2, 3 
and 4.   
 
Last Date Information was Gathered: 
 
 See response to Request No. 2 regarding last dates that information was 
gathered. 
  
 
6. Describe in detail the search criteria used by Evenflo to identify claims 

identified in response to Request No. 5, including labor operation, 
problem codes, part numbers and other pertinent parameters used.  
Provide a list of all labor operations, labor operation descriptions, 
problem codes, and problem code descriptions applicable to the alleged 
defect in the subject car seats.  State the terms of the new child seats’ 
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warranty coverage offered by Evenflo on the subject car seats (i.e., the 
number of months for which coverage is provided and the car seat 
systems that are covered).  Describe any extended warranty coverage 
option(s) related to the alleged defect that Evenflo offered for the subject 
car seats and state the option, model, and model year, the number of car 
seats that are covered under such extended warranty. 

 
Evenflo Response:  
 

The records produced in response to Request Nos. 4 and 5 were initially isolated 
by searching for all complaint records about the subject car seat models (306, 310, 329, 
etc.) in which the complaint code “Buckle Operation” was used. The records were then 
manually reviewed to determine if the operational issue related to unlatching or another 
concern and how that consumer’s concern was addressed (via warranty, warranty 
exception, good will or no action taken).  
 

For all of the subject car seats, Evenflo provided its standard warranty coverage—
90 days from date of purchase. No extended warranty coverage option was provided. As 
they are empowered to do in connection with all Evenflo products, Parentlink consumer 
service representatives were permitted with respect to complaints about the subject 
buckle to make exceptions to expired warranty coverage or to extend goodwill gestures, 
based on the specific facts and circumstances of a consumer’s situation.   
 
Source of Information:  
 
 In order to respond to this request, Evenflo reviewed the consumer records 
produced in response to Request No. 4. 
 
Last Date Information was Gathered: 
 
 See response to Request No. 2 regarding the dates when information was last 
gathered.  
 
 
7. Produce copies of all service, warranty and other documents that relate 

to, or may relate to the alleged defect in the subject car seats that Evenflo 
has issued to any retailers or distributors, regional or zone offices, or 
other such entities.  This includes, but is not limited to, bulletins, 
advisories, informational documents, training documents, or other 
documents or communication to or for Evenflo customer service 
representatives, or consumers.  Also include the latest draft copy of any 
of the described documents that Evenflo is planning to issue within the 
next 120 days. 
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Evenflo Response: 
 

Evenflo has provided consumers with two documents that may be responsive to 
Request No. 7: 
 

(1) Attached to this response as Exhibit A is a copy of the 90-day warranty 
Evenflo provided with the subject car seats.  
 

(2) As a supplement to the instruction manuals, Evenflo provided consumers of 
the subject car seats an instruction sheet regarding operation of the subject 
buckle and cleaning of the subject buckle. A copy of this supplemental 
instruction is attached to this response as Exhibit B.  This supplement was 
provided to all consumers purchasing a subject car seat after June 5, 2013, 
inside their car seat packaging.  Moreover, this supplement was provided by 
ParentLink representatives to all consumers who contacted Evenflo about a 
buckle operation concern on a subject car seat after June 5, 2013, to enhance 
their ease of use and buckle operation. 

 
Evenflo has not yet provided any communications regarding the subject buckles 

to its retailers or distributors.  The retailer notice and the retail poster provided in 
connection with Evenflo’s contemporaneously filed Part 573 report about the 
convertibles car seats and harnessed boosters will be provided to its retailers at the 
appropriate time. 
 
Source of Information: 
 
 The sources of this information are the Evenflo instruction manuals provided 
with the subject car seats, as well as supplementary instructions. Also, Evenflo reviewed 
its retailer communications in connection with the Part 573 report. 
 
Last Date Information was Gathered:  
 
 The information responsive to this Request No. 7 was last gathered on March 27, 
2014. 
 
 
8. Describe all assessments, analyses, tests, test results, studies, surveys, 

simulations, investigations, inquiries and/or evaluations (collectively, 
“actions”) that relate to, or may relate to, the alleged defect in the subject 
car seats that have been conducted, are being conducted, are planned, or 
are being planned by, or for, Evenflo.  For each such action, provide the 
following information: 
 
a. Action title or identifier; 
b. The actual or planned start date; 
c. The actual or expected end date; 
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d. Brief summary of the subject and objective of the action; 
e. Engineering group(s)/supplier(s) responsible for designing and for 

conducting the action; and 
f. A brief summary if the findings and/or conclusions resulting from the 

action. 
 
Evenflo Response: 
 

 Returned subject buckle inspections by Evenflo: 
 

Evenflo maintains a standard operating procedure for inspecting returned 
products, including those car seats and harnessed boosters equipped with the subject 
buckles.  The purpose of engineering inspections is primarily two-fold: (1) to determine 
if the consumer’s allegation regarding the product can be corroborated or recreated, and 
(2) to obtain and collate inspection data to identify emerging issues and to enhance 
Evenflo’s products and consumers’ experiences with them. These enhancements can 
take the form of a design change or an instructional supplement or modification. 
Pursuant to the procedure, Evenflo child restraint engineers were responsible for 
inspecting the subject buckles (the associated subject car seats did not need to be 
returned to investigate the consumer’s allegation).   

 
Inspections of returned subject buckles took place regularly over the course of 

2012 and 2013, in the ordinary course of business. As a result of these inspections, 
Evenflo engineers observed two general phenomena:  

 
(1) When the subject buckle was unlatched by tilting the top of the buckle toward 

the seat and depressing the release button near the top edge of the button, the ease of 
unlatching was greatly enhanced; and 

  
(2) Even a subject buckle that has become difficult to unlatch over time because it 

has been contaminated with food and drinks will, in nearly all instances, function 
normally after a simple cleaning with water. 

 
In April 2012, Evenflo opened a corrective and preventative action (“CAPA”) on 

the issue of sticking subject buckles to track responses and actions taken by AmSafe, the 
subject buckle designer and manufacturer. 

 
Also as a direct result of Evenflo’s inspections of the subject buckles, on June 5, 

2013, Evenflo implemented a supplemental instruction, entitled “Tips for Using this 
Restraint’s Crotch Buckle,” which addressed (1) ease of use with the subject buckle by 
advising that a consumer tilt the buckle toward the seat and press the release button 
near the top edge, and (2) cleaning of the buckle, in the event it has become 
contaminated with food, drink and other debris.  A copy of the instruction is attached as 
Exhibit B.  This instruction was included with all subject car seats manufactured after 
June 5, 2013, and it was made available to consumers who contacted ParentLink, 
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Evenflo’s consumer services center, with a concern about unfastening their subject 
buckle.   

 
 Returned Subject Buckle Analysis by AmSafe, Manufacturer of the 

Subject Buckle: 
 

As follow-up to Evenflo’s returned product inspections and in connection with 
the open CAPA, in 2012, Evenflo forwarded 13 subject buckles underlying consumer 
complaints to AmSafe, the subject buckle designer and manufacturer.  AmSafe 
inspected the returned components and summarized its findings for Evenflo in February 
2013.  AmSafe’s analysis of the returned subject buckles was consistent with Evenflo’s 
findings on the matter.  Eleven of the thirteen buckles did not function properly due to 
contamination of food, drink and other debris.  Further, all of the buckles released 
within acceptable ranges after cleaning with water. 

 
No testing, analysis, etc. involving the subject buckle is currently in process and 

no further testing involving the subject buckle is planned. 
 
Source of Information: 
 
 Evenflo reviewed engineering files and communications with AmSafe, in order to 
respond to Request No. 8. 
 
Last Date Information was Gathered: 
 
 The last date information was gathered to respond to Request No. 8 was March 
27, 2014. 
 
 
9. Describe all modifications or changes made by, or on behalf of, Evenflo 

in the design, material composition, manufacture, quality control, 
supply, or installation of the subject components, from the start of 
production to date, which relate to, or may relate to, the alleged defect in 
the subject car seats.  For each such modification or change, provide the 
following information: 
 
a. The date or approximate date on which the modification or change 

was incorporated into car seats production; 
b. A detailed description of the modification or change; 
c. The reason(s) for the modification or change; 
d. The part numbers (service and engineering) of the original 

component; 
e. The part number of the modified component; 
f. Whether the original unmodified component was withdrawn from 

production and/or sale, and if so, when; 
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g. When the modified component was made available as a service 
component; and  

h. Whether the modified component can be interchanged with earlier 
production components. 

 
Also, provide the above information for any modification or change 

that Evenflo is aware of which may be incorporated into car seats 
production within the next 120 days. 
 
Evenflo Response: 
 
 The subject buckle was purchased by Evenflo “off the shelf” from AmSafe.  
AmSafe conceived of the subject buckle’s design, manufactured it, and then sold it to 
Evenflo and other manufacturers. Evenflo made no modifications to the subject buckle. 
Moreover, although the subject buckle underwent one design change during Evenflo’s 
use of it, Evenflo did not request that the design be changed.  At the time that AmSafe 
was redesigning the subject buckle, however, Evenflo did provide feedback to AmSafe 
about the subject buckle.   
 

As explained in response to Request No. 8, Evenflo had determined that the 
release button on the subject buckle was much easier to activate when the consumer 
tilted the buckle toward the seat and pressed the button near its top edge.  Evenflo 
communicated to AmSafe that it would like to see increased ease of use with the newer 
version of the subject buckle. This feedback to AmSafe was verbal and informal and not 
memorialized in any documents maintained by Evenflo. 

 
Evenflo is not aware of any changes to the subject buckle that may be planned by 

AmSafe. 
 

Source of Information: 
 
 The source of information for Evenflo’s response to Request No. 9 is discussions 
with Evenflo’s child restraint engineering team.  The feedback provided from Evenflo to 
AmSafe on the newer design was not captured in documentation or e-mail 
communications maintained by Evenflo. 
 
Last Date Information was Gathered: 
 
 Discussions with Evenflo’s engineering team regarding Evenflo’s response to 
Request No. 9 were last conducted on March 28, 2014. 
 
 
10. Provide the exploded view drawing of the subject components[,] 

identifying by name and part number all of its component parts, 
Separately, for each part, discuss its function in the operation of the 
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buckle and its interaction with the other buckle component parts.  Also 
provide engineering specification drawings for the subject components. 

 
Evenflo Response: 
 
 Evenflo does not maintain exploded view drawings of the subject buckle, which is 
a proprietary design of AmSafe. Further, Evenflo does not have information regarding 
the functionality of the internal buckle component parts.  Evenflo does maintain its 
engineering specification drawings for both the original design of the subject buckle 
(QT1) and the updated design (QT3).  Those drawings are provided on a CD with this 
response, entitled “BUCKLE SPECIFICATION DRAWINGS, REQUEST NO. 10.” 
 
Source of Information: 
 
 The source for the engineering specification drawings of the subject buckle is 
Evenflo’s engineering department files. 
  
Last Date Information was Gathered: 
 
 The information responsive to Request No. 10 was last gathered on March 27, 
2014. 
 
 
11. Provide matrix (summary table) for all unique design levels of the 

subject components, which should include all part numbers, supplier 
identification information (name, address, part number, etc.), dates of 
component manufacture, and application by car seat model[,] including 
the period/dates of production usage for each car seat model identified. 

 
Evenflo Response:   
 
 The supplier of the subject buckle is: 
 

AmSafe Commercial Products, Inc. 
22937 Gallatin Way 
Elkhart, IN 46514.4 

 
 There were only two design levels of the subject buckle: QT1 and QT3.  The 
matrix below summarizes the application of the subject buckle by car seat model, 
including the date ranges on which the design level was used on each model.  The date 
range is stated in its broadest terms, so the first date and last date that any fashion SKU 
within a model family would have used the subject buckle and design level is used. For 
example, when the summary below indicates that the Maestro stopped using the QT1 on 
March 26, 2013, that is the last date that a fashion SKU within that model family used a 

                                                            
4 AmSafe maintains information about dates of manufacture for the subject buckle at its component level. 
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QT1, but there may have been several fashion SKUs in the Maestro 310 model family 
that stopped use of the QT1 before that date. 
 

MODEL NAME  MODEL NO.  QT1 PART NO.  QT3 PART NO. 
QT1 USAGE 
PERIOD 

QT3 USAGE 
PERIOD 

Momentum  385  N/A  24502648  N/A 
3/4/2013‐
8/26/2013 

Chase  306  24501797  24502847 
6/12/2012‐
3/26/2013 

3/27/2013‐
10/3/2013 

Maestro  310  24501797  24502847 
8/22/2011‐
3/26/2013 

3/27/2013‐
10/17/2013 

Chase   329  24506976  N/A 
8/23/2011‐
3/3/2014  N/A 

Symphony/Snugli 
All in one  345,346  N/A  24502648  N/A 

10/2/2012‐
8/26/2013 

Titan 65/SureRide  371  24501797  24502847 
6/20/2012‐
3/26/2013 

3/27/2013‐
10/17/2013 

Secure Kid/Snugli 
Booster  308  24501797  24502847 

12/13/2011‐
4/22/2013 

4/23/2013‐
3/3/2014 

Embrace 35 
(including travel 
systems) 

315, 468, 
473, 474, 
481, 484, 
553, 245, 
529, 307  24502381  24502902 

8/2/2011‐
8/22/2013 

5/20/2013‐
PRESENT 

 
Source of Information: 
 
 The sources of the information provided in response to Request No. 11 are 
Evenflo’s Baan system and engineering files. 
 
Last Date Information was Gathered:  
 
 The last date information was gathered to respond to this Request No. 11 was 
March 27, 2014. 
 
 
12. Furnish Evenflo’s assessment of the alleged defect in the subject car 

seats, including: 
 
a. The causal or contributory factor(s) 
b. The failure mechanism(s) 
c. The failure mode(s) 
d. The risk to car seat safety that it poses; 
e. What warnings, if any, that the alleged defect was occurring or that 

the subject component was malfunctioning; and 
f. The reports included with this inquiry. 
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Evenflo Response: 
 

Cognizant of Graco’s recent recall of toddler seats incorporating the subject 
buckle and NHTSA’s public position that the subject buckle presents a potential safety 
risk,5 Evenflo has concluded that further review of the performance of its eight 
individual toddler seat models utilizing the subject buckle would not be prudent at this 
time. Consequently, Evenflo will be conducting a recall of its toddler seats equipped with 
the subject buckle, in coordination with NHTSA.  

In a different set of circumstances leading up to this response, however, Evenflo 
would have narrowed the scope of its Part 573 report regarding the toddler seats, as it 
does not believe the subject buckle presents a per se safety risk. The data included with 
this response demonstrates that there is notable variability in complaint rates, even 
among the toddler seats. Furthermore, Evenflo’s review of the data regarding the subject 
seats—both the individual toddler seats and the Embrace 35 rear-facing infant child 
restraint-- makes clear that any meaningful analysis of whether the subject buckle is 
defective must necessarily take into consideration not only complaint rates (which are 
undoubtedly important), but also the particular design and use modes of the various 
restraints being examined.6  

Unlike the toddler seats, Evenflo's Embrace 35, the only rear-facing infant seat 
which utilized the subject buckle, has not been included in Evenflo's Part 573 report.  
The potential hazard associated with use of the subject buckles in the toddler seats, as 
expressed by NHTSA, is virtually nonexistent with the Embrace 35, and the data Evenflo 
has collected confirms this is the case.  Evenflo firmly believes that an independent, 
                                                            
 
5  NHTSA received 18 complaints over a population of nearly 1.4 million Evenflo toddler seats in the 
market which use the subject buckle. As part of the information requested in this Request No. 12, NHTSA 
asked for Evenflo’s assessment of those 18 complaints. Sixteen of the 18 complaints involve a harnessed 
booster. Only two involve a convertible seat. None involves an Embrace 35 rear-facing infant child 
restraint.  Only four models are named over these 18 complaints. (Yet, Evenflo’s 573 report includes a 
total of 8 different models of toddler seats). The complaints are consistent with the consumer feedback 
Evenflo has received: The subject buckles can become resistant to unlatching over time, due to exposure 
to various contaminants (like food and drinks) that are present in everyday use of the seats by toddlers. 
This issue, while it has not caused any injuries to children, presented a known consumer satisfaction issue 
to Evenflo.  As outlined in Evenflo’s response to Request No. 8, Evenflo took steps to address this 
consumer feedback.  
			
6  In fact, we know that the subject buckle is not inherently defective. The subject buckle passed every 
FMVSS 213 test and Evenflo’s internal testing protocols (which exceed those of the federal government in 
several respects). Accordingly, when the subject buckle was installed on the subject car seats and sold to 
Evenflo consumers, it was specifically NOT defective.  An examination of the environment and application 
of the buckle in each restraint is critical to understanding why the difficulty in unlatching is experienced 
by consumers at different rates from seat-to-seat. However, given the position that the agency has taken 
publicly with respect to the Graco buckles, such an inquiry would not be meaningful as to Evenflo’s 
toddler seats.   
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untainted, yet critical review of the data regarding the subject buckle-- only as it is used 
in the Embrace 35-- should warrant closure of the only remaining open portion of this 
investigation.   

A. Embrace 35 Complaint Data Clearly Shows that the Subject Buckle 
Does not Present a Safety Risk When Used in a Two-Piece Infant 
Child Restraint: 

While the overall consumer complaint rate alleging difficulty in unlatching the 
subject buckle in an Evenflo toddler seat is roughly 1 in 775 units, the consumer 
complaint rate alleging difficulty in unlatching the subject buckle in the Embrace 35 is 1 
in 32,258 units. Consumers simply are not experiencing difficulty unlatching the subject 
buckle in the Embrace 35.  Evenflo respectfully, yet confidently posits that this 
extremely low level of complaints, when viewed independently of the recent Graco recall 
and even Evenflo’s own impending recall of toddler seats, would never rise to the level of 
being investigated by the agency.  

Stated in different terms, Evenflo has produced 325,233 Embrace 35 infant child 
restraints over the course of nearly 2.5 years, and has received a total of only 10 
complaints from consumers that the subject buckle was resistant to unlatching. None of 
those 10 consumers had to cut the straps on their child’s internal harness to remove the 
child. None of the children in those 10 seats were injured. None of those 10 caregivers 
were injured trying to remove the child. None of those 10 complaints involved removal 
of the child in an emergency situation. None of those 10 caregivers expressed that they 
experienced difficulty in unlatching the harness buckle while the child restraint was in 
the vehicle. 

B. The Embrace 35 Is Different from the Toddler Seats In Connection 
with the Subject Buckle: 

The sharp contrast in data between Embrace 35 and the toddler seats is grounded 
primarily in the following: 

1. Because the Embrace 35 is a two-piece infant child restraint, rather 
than a one-piece, permanently-installed toddler seat, a child-occupant 
is removed from the vehicle via release of the restraint from its 
vehicle convenience base by pushing a conspicuous red release lever--
with the child remaining in his or her harness and contained within 
the child restraint—not by releasing the subject buckle while in the 
vehicle. 

The Embrace 35 is comprised of a car seat with a handle, called a hand-held 
carrier, and a convenience base, which generally remains in the motor vehicle once 
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installed via the vehicle’s LATCH or seat belt system. The two-piece Embrace 35 is 
designed to allow caregivers a convenient way to transport their infants in the car from 
point A to point B, and from car to home, all while the child remains safely restrained in 
the car seat’s internal harness. The hand-held carrier detaches from the convenience 
base when the caregiver depresses the conspicuous red release on the backside of the 
seat.  

This convenient method of removing the car seat from the vehicle means that 
baby can continue resting or sleeping (as they do in many cases) and need not be 
disturbed by releasing the internal harness before exiting the vehicle. Notably, this two-
piece design is present on many infant seats and has been a common design in the 
industry for many years due to its utility. 

This method of removing the child from the vehicle is very different from 
removing a toddler from one of the toddler seats.  In order to remove a child from a 
toddler seat, a caregiver must unlatch the seat's internal harness via the crotch buckle. 
With the Embrace 35, the subject buckle need only be depressed once inside the home, 
NOT before exiting the vehicle, whether that exit is in everyday life or in an emergency 
situation.  Indeed, NHTSA recommends transportation of children in emergency 
situations while allowing the infant to remain in his or her child restraint.  See NHTSA 
publication: “Working Group Best-Practice Recommendations for Safe Transportation 
of Children in Emergency Ground Ambulances,” DOT HS 811 677.  

 The common removal method for the Embrace 35 virtually eliminates the 
potential risk of injury to a child when prompt exit from the vehicle is necessary. A 
caregiver or first responder need only activate the conspicuous red release lever on the 
backside of the restraint (which faces out because the restraint is installed rear-facing), 
and the infant can be removed from the vehicle in seconds. 

2. The Embrace 35, a two-piece infant child restraint, by its very nature 
and name, is used with younger children---typically, infants under 
one-year of age, who have different eating and drinking habits than 
the toddlers who use convertible car seats and harnessed boosters--
which translates to less contamination by food and drinks in the 
Embrace 35. 

The Embrace 35 is a two-piece rear-facing infant child restraint designed to 
restrain and transport infants, as the name suggests.  Infants, unlike toddlers, usually 
need assistance when eating or drinking, generally precluding such activity from 
occurring while a caregiver is operating a motor vehicle.  In addition, if an infant in the 
Embrace 35 were to spit up milk, formula or other food or liquids, the caregiver would 
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be on-hand to clean the subject buckle before contamination of the buckle’s internal 
components occurs.  

On the other hand, toddlers often eat or drink in their seats. In fact, many of the 
toddler seats at issue here include features designed to accommodate such in-vehicle 
consumption. The harnessed boosters, like the Maestro, Chase and Secure Kid, all 
include cup holders, to allow children easy access to drinks in the vehicle. Certainly, 
most parents can recall instances in which their toddler was eating or drinking on-the-
go in the family vehicle. This increased consumption in toddler seats, without 
immediate caregiver supervision, increases the likelihood that food, drinks and other 
debris will enter the subject buckle housing and accumulate over time. This 
contamination, as we know from our data review, is the root cause of the difficulty in 
unlatching the subject buckle. 

3. The reclined design of the Embrace 35, aimed at keeping a child-
occupant peaceful and, often, sleeping, makes the subject buckle 
much less susceptible to contamination than in a toddler seat. 

The design of the Embrace 35 incorporates a reclined back angle, in contrast to 
the upright back angle of the toddler seats. This design difference is in keeping with the 
activities commonly occurring in these types of seats. As discussed in subpart (2) above, 
toddlers tend to eat and drink in their convertible car seats and booster seats. Moreover, 
they read, play games, talk with other occupants of the vehicle and like to look out the 
window. These activities usually occur and often require an upright seated position. This 
position places the subject buckle in the toddler’s lap, more directly underneath their 
head and mouth. In the event of spills of food or drink, the subject buckle is in direct 
line to become contaminated. Indeed, the data confirms that this is how the subject 
buckles become difficult to unlatch over time. 

The Embrace 35 is designed to keep infants in the prone position. It is a rear-
facing child restraint, so the child is literally facing the vehicle seat back. The infant 
typically is not eating or drinking without supervision in the seat; nor is he reading, 
playing games, talking with other vehicle occupants or looking out the window. In most 
cases, the child-occupant is resting or sleeping, and the design of the Embrace 35 
encourages this use by positioning the infant in a reclined fashion. This reclined position 
means that even when food or drink is introduced into the restraint environment, there 
is little chance of contaminants entering the subject buckle housing because the child’s 
mouth is not directly over the buckle (and the caregiver is normally present to clean up 
any messes). 
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4.  The Embrace 35 would be in service with a child for a shorter period 
of time because the size (weight or height) and/or developmental age 
of the child-occupant dictates that a transition to a toddler seat would 
be appropriate. 

Infant seats typically have a brief utility period compared to convertible or 
harnessed booster seats.  Infant seats are generally just used during a child’s first year, 
while toddler seats are commonly used four or more years. See “A Look Inside American 
Family Vehicles: National Study of 79,000 Car Seats, 2009-2010,” at pages 9-13 by 
SafeKids USA (Sept. 2011). This brief usage period is attributable to several factors: (a) 
due to the handled design of the infant seat, many mothers , who are often the primary 
caregivers, are ready to transition to a toddler seat because the child becomes heavy to 
move from car to home; (b) children are often size-appropriate and developmentally 
ready to move to a forward-facing child restraint after the age of one; and (c) children 
generally are ready to feed themselves at the age of approximately 9 months to one year, 
as they move from an infant seat to a convertible seat, which will accommodate them 
well into their toddler years.   

 The brief service period means that the subject buckle is not subjected to 
contamination over time, as seen when the subject buckle is used in the toddler seats.  

Source of Information: 
 
 To respond to this Request No. 12, Evenflo reviewed its complaint data, NHTSA 
data and training materials and related publications, and had internal discussions with 
its engineering staff. 
 
Last Date Information was Gathered: 
 
 The last date information was gathered to respond to Request No. 12 was March 
31, 2014. 
 
 

Conclusion: 

 Evenflo respectfully requests that NHTSA’s investigation, PE14-003, be closed. 

Evenflo has agreed to recall all toddler seats equipped with the subject buckle, and the 

use of the subject buckle in connection with the Embrace 35 does not present an 

unreasonable safety risk. 




