
U.S. Depam-nent 
of lransportotion 

National Highway 
Traffic Safety 
Administration 

CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

John Emmerson 
Michelin North America 

OCT 1 3 2014 

Director, Industry Standards & Government Regulations 
515 Michelin Rd 
PO Box 1987 
Greenville, SC 29602-1987 

Dear Mr. Emmerson: 

~ 200 New Jersey Avenue SE. 
vvilshtngton, DC 20590 

NVS-214njs 
PE14-031 

This letter is to inform you that the Office of Defects Investigation (ODI) of the National 
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PE14-
031) to investigate allegations of tire failures which may contribute to a loss of vehicle control or 
a crash in certain model XZA 296/60/R22.5 tires manufactured by Michelin North America 
(Michelin) and to request certain information. 

This office received six (6) Vehicle Owner Questionnaire (VOQ) reporting tire failures. An 
additional failure was documented in a Police Accident Report (PAR). Copies ofthe VOQ and 
PAR are enclosed for your information. 

Unless otherwise stated in the text, the following definitions apply to these information requests: 

• Subject tire: all XZA 295/60/R22.5 tires manufactured for sale or lease in the United 
States after January 1, 2011. 

• Comparison tires: all other XZA tires manufactured for sale or lease in the United States 
after January 1, 2011. 

• Michelin North America: Michelin, all of its past and present officers and employees, 
whether assigned to its principal offices or any of its field or other locations, including all 
of its divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and 
all of their headquarters, regional, zone and other offices and their employees, and all 
agents, contractors, consultants, attorneys and law firms and other persons engaged 
directly or indirectly (e.g., employee of a consultant) by or under the control of Michelin 
(including all business units and persons previously referred to), who are or, in or after 
2010, were involved in any way with any of the following related to the alleged defect in 
the subject or peer vehicles: 

***** NHTSA 
www.nhtsa.gov 
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a. Design, engineering, analysis, modification or production (e.g. quality control); 
b. Testing, assessment or evaluation; 
c. Consideration, or recognition of potential or actual defects, reporting, record-keeping 

. and information management, (e.g., complaints, field reports, warranty information, 
part sales), analysis, claims, or lawsuits; or 

d. Communication to, from or intended for zone representatives, fleets, dealers, or other 
field locations, including but not limited to people who have the capacity to obtain 
information from dealers. 

• Alleged defect: allegations of tire failure resulting in a separation of tire components or a 
sudden loss of inflation air pressure. 

• Document: "Document(s)" is used in the broadest sense of the word and shall mean all 
original written, printed, typed, recorded, or graphic matter whatsoever, however 
produced or reproduced, of every kind, nature, and description, and all non-identical 
copies of both sides thereof, including, but not limited to, papers, letters, memoranda, 
correspondence, communications, electronic mail (e-mail) messages (existing in hard 
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages, 
notes, annotations, working papers, drafts, minutes, records, audio and video recordings, 
data, databases, other information bases, summaries, charts, tables, graphics, other visual 
displays, photographs, statements, interviews, opinions, reports, newspaper articles, 
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas, 
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes, 
manuals, publications, work schedules, journals, statistical data, desk, portable and 
computer calendars, appointment books, diaries, travel reports, lists, tabulations, 
computer printouts, data processing program libraries, data processing inputs and outputs, 
microfilms, microfiches, statements for services, resolutions, financial statements, 
governmental records, business records, personnel records, work orders, pleadings, 
discovery in any form, affidavits, motions, responses to discovery, all transcripts, 
administrative filings and all mechanical, magnetic, photographic and electronic records 
or recordings of any kind, including any storage media associated with computers, 
including, but not limited to, information on hard drives, floppy disks, backup tapes, and 
zip drives, electronic communications, including but not limited to, the Internet and shall 
include any drafts or revisions pertaining to any of the foregoing, all other things similar 
to any of the foregoing, however denominated by Michelin, any other data compilations 
from which information can be obtained, translated if necessary, into a usable form and 
any other documents. For purposes of this request, any document which contains any 
note, comment, addition, deletion, insertion, annotation, or otherwise comprises a non­
identical copy of another document shall be treated as a separate document subject to 
production. In all cases where original and any non-identical copies are not available, 
"document(s)" also means any identical copies of the original and all non-identical copies 
thereof. Any document, record, graph, chart, film or photograph originally produced in 
color must be provided in color. Furnish all documents whether verified by Michelin or 
not. If a document is not in the English language, provide both the original document and 
an English translation of the document. 
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• Other Terms: To the extent that they are used in these information requests, the terms 
"claim," "consumer complaint," "dealer field report," "field report," "fire," "fleet," "good 
will," "make," "model," "model year," "notice," "property damage," "property damage 
claim," "rollover," "type," "warranty," "warranty adjustment," and "warranty claim," 
whether used in singular or in plural form, have the same meaning as found in 49 CFR 
579.4. 

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to 
49 U.S.C. § 30166, please provide numbered responses to the following information requests. 
Insofar as Michelin has previously provided a document to ODI, Michelin may produce it again 
or identify the document, the document submission to ODI in which it was included and the 
precise location in that submission where the document is located. When documents are 
produced, the documents shall be produced in an identified, organized manner that corresponds 
with the organization of this information request letter (including all individual requests and 
subparts). When documents are produced and the documents would not, standing alone, be self­
explanatory, the production of documents shall be supplemented and accompanied by 
explanation. 

Please repeat the applicable request verbatim above each response. After Michelin's response to 
each request, identify the source of the information and indicate the last date the information was 
gathered. 

PRODUCTION 

1. State the number of subject and comparison tires built by Michelin by tire line (tire model 
name), size, load range, manufacturing plant, type/construction code, and quarter/year of 
manufacture. List the initial tread depth and original equipment (OE) fitments for each such 
tire population. 

Provide this information in electronic from in Excel, or a compatible format, entitled 
"PRODUCTION DATA." A pre-formatted, Data Collection File which provides further 
details regarding this submission, will be emailed to you. 

For tire populations that are no longer in production, explain why. 

2. Identify other tire populations manufactured by Michelin that share basic construction or 
"common greens" with the subject tires by tire line, size, manufacturing plant, construction 
code, and year of manufacture. List any private brand names not already identified herein 
that these tires may have been sold under. 

3. Furnish a table that defines the tire construction code found within the DOT codes applicable 
to the subject tires. 

TIRE ATTRITION MODEL 
4. For a given production year, provide an estimate of that subject tire population's attrition 

over six-month intervals. For the same tire population, provide an estimate of an average 
tire's tread wear over six-month intervals. 



CLAIMS 

5. Provide a listing of all claims and lawsuits, paid and unpaid, involving property damage, 
personal injury, or death received by Michelin, or of which Michelin is otherwise aware, 
pertaining to the tire populations listed in response to Request 1. Include the following 
information for each claim in the listing: 
a. Claim/lawsuit number; 
b. Name, address, and telephone number of owner or party filing claim/lawsuit; 
c. Incident date and date of notice; 
d. Tire line, size, load range/index, and original identification number (TIN); 
e. Retread state - virgin, first retread, second retread, unknown, etc; 
f. Any subsequent retreader TIN(s); 
g. Vehicle make, model, model year, and identification number (VIN); 
h. Vehicle usage (e.g., auto hauler, recreational vehicle, etc); 
1. Vehicle mileage; 
J. Position oftire on the vehicle (e.g., left steer); 
k. Incident state; 
1. Whether the incident involved a crash; 
m. Whether a crash involved a rollover; 
n. Numbers of injuries and deaths reported; 
o. The alleged failure mode; 
p. Michelin's opinion of the failure mode and cause; 
q. Michelin's assessment of the failure's relevance to the alleged defect; 
r. Any service condition or failure codes used by Michelin to classify the failure condition; 
s. The status of the claim (paid or unpaid); 
t. Reasons why payment was refused on an unpaid claim; and 
u. Amount paid for each paid claim. 

Provide this information in electronic from in Excel, or a compatible format, entitled 
"CLAIMS DATA." A pre-formatted, Data Collection File which provides further details 
regarding this submission, will be emailed to you. 

Separately provide an electronic list in Microsoft Excel or a compatible format that defines 
conditions associated with service, causal, or failure codes listed in this response. 
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6. For each alleged crash identified in Request 5, provide a summary description including 
causal and contributing factors, Michelin's assessment of the problem, and a summary of the 
significant underlying facts and evidence. Include copies of supporting documents such as 
police accident reports and cause/origin reports. 

WARRANTY ADJUSTMENTS 

7. Separately state the number of all warranty adjustments, and just those related to the alleged 
defect in the tire populations listed in response to Request 1 by tire line, size, manufacturing 
plant, construction code, and year of manufacture. 



Provide this information in electronic from in Excel, or a compatible format, entitled 
"WARRANTY DATA." A pre-formatted, Data Collection File which provides further 
details regarding this submission, will be emailed to you. 

SERVICE BULLETINS /PUBLICATIONS 
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8. Produce copies of all service, warranty, and other documents that relate to, or may relate to, 
the alleged defect in the subject tires, that Michelin has issued to any dealers, regional or 
zone offices, field offices, fleet purchasers, or other entities. This includes, but is not limited 
to, bulletins, advisories, informational documents, training documents, or other documents or 
communications, with the exception of standard shop manuals. Also include the latest draft 
copy of any communication that Michelin is planning to issue within the next 120 days. 

9. Furnish copies of any warranty, maintenance, safety, or repair manuals applicable to the 
subject tires. 

INTERNAL STUDIES & INVESTIGATIONS 

10. Describe all assessments, analyses, tests, test results, studies, surveys, simulations, 
investigations, inquiries and/or evaluations (collectively, "actions") that relate to, or may 
relate to, the alleged defect in the subject tires that have been conducted, are being 
conducted, are planned, or are being planned by, or for, Michelin. For each such action, 
provide the following information: 
a. Action title or identifier; 
b. The actual or planned start date; 
c. The actual or expected end date; 
d. Brief summary of the subject and objective of the action; 
e. Engineering group(s)/supplier(s) responsible for designing and for conducting the action; 

and 
f. A brief summary of the findings and/or conclusions resulting from the action. 

SUBJECT TIRE SAMPLES 

11. Provide two buffed section cuts, approximately three inches wide, of each of the subject tire 
populations identified in Request 1. 

CURED TIRE SPEC 

12. For each ofthe subject tire populations identified in Request 1, furnish a cured tire 
specification. This specification should describe material compositions and relevant 
dimensions pertaining to all major tire components including: 
a. Inner liner; 
b. Body plies; 
c. Beads; 
d. Tread or belt plies; 
e. Belt wedges or "gum strips"; and 
f. Nylon overlay. 
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OE /PRIVATE BRAND BUILD SHEET 

13. Provide a copy of any/all OE or private brand spec sheet for the subject tire. 

MANUFACTURING/ DESIGN CHANGES 

14. Describe all modifications or changes made by, or on behalf of, Michelin in the design, 
material composition, manufacture, quality control, supply, or installation of the subject 
component, from the start of production to date, which relate to, or may relate to, the alleged 
defect in the subject tires. For each such modification or change, provide the following 
information: 
a. The date or approximate date on which the modification or change was incorporated into 

subject tire production; 
b. A detailed description of the modification or change; and 
c. The reason(s) for the modification or change. 

Also, provide the above information for any modification or change that Michelin is aware of 
which may be incorporated into subject tire production within the next 120 days. 

MANUFACTURER ASSESSMENT 

15. Furnish Michelin's assessment of the alleged defect in the subject tire, including: 

a. The causal or contributory factor(s); 
b. The failure mechanism(s); 
c. The failure mode(s); 
d. The risk to motor vehicle safety that it poses; 
e. What warnings, if any, the operator and the other persons both inside and outside the 

vehicle would have that the alleged defect was occurring or subject tire was 
malfunctioning; and 

f. The reports included with this inquiry. 

Legal Authority for This Request· 

This letter is being sent to Michelin pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to 
conduct any investigation that may be necessary to enforce Chapter 3 0 1 of Title 49 and to 
request reports and the production of things. It constitutes a new request for information. 

Civil Penalties 

Michelin's failure to respond promptly and fully to this letter could subject Michelin to civil 
penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 
U.S.C. § 30163. (Other remedies and sanctions are available as well.) The Vehicle Safety Act, 
as amended, 49 U.S.C. § 30165(b), provides for civil penalties of up to $7,000 per day, with a 
maximum of $17,350,000 for a related series of violations, for failing or refusing to perform an 
act required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 77 Fed. Reg. 70710 
(November 27, 2012)). This includes failing to respond completely to ODI information requests. 

If Michelin cannot respond to any specific request or subpart(s) thereof, please state the reason 
why it is unable to do so. If on the basis of attorney-client, attorney work product, or other 
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privilege, Michelin does not submit one or more requested documents or items of information in 
response to this information request, Michelin must provide a privilege log identifying each 
document or item withheld, and stating the date, subject or title, the name and position of the 
person(s) from, and the person(s) to whom it was sent, and the name and position of any other 
recipient (to include all carbon copies or blind carbon copies), the nature of that information or 
material, and the basis for the claim of privilege and why that privilege applies. 

Confidential Business Information 

All business confidential information must be submitted directly to the Office of Chief 
Counsel as described in the following paragraph and should not be sent to this office. In 
addition, do not submit any business confidential information in the body of the letter submitted 
to this office. Please refer to PE 14-031 in Michelin's response to this letter and in any 
confidentiality request submitted to the Office of Chief Counsel. 

If Michelin claims that any of the information or documents provided in response to this 
information request constitute confidential commercial material within the meaning of 5 U.S.C. 
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Michelin must 
submit supporting information together with the materials that are the subject of the 
confidentiality request, in accordance with 49 CFR Part 512, as amended, to the Office of Chief 
Counsel (NCC-111), National Highway Traffic Safety Administration, Room W41-227, 1200 
New Jersey Avenue, S.E., Washington, D.C. 20590. Michelin is required to submit two copies 
of the documents containing allegedly confidential information (except only one copy of 
blueprints) and one copy of the documents from which information claimed to be 
confidential has been deleted. Please remember that the phrase "ENTIRE PAGE 
CONFIDENTIAL BUSINESS INFORMATION" or "CONTAINS CONFIDENTIAL 
BUSINESS INFORMATION" (as appropriate) must appear at the top of each page containing 
information claimed to be confidential, and the information must be clearly identified in 
accordance with 49 CFR 512.6. If you submit a request for confidentiality for all or part of your 
response to this IR, that is in an electronic format (e.g., CD-ROM), your request and associated 
submission must conform to the new requirements in NHTSA's Confidential Business 
Information Rule regarding submissions in electronic formats. See 49 CFR 512.6(c) (as 
amended by 72 Fed. Reg. 59434 (October 19, 2007)). 

If you have any questions regarding submission of a request for confidential treatment, contact 
Otto Matheke, Senior Attorney, Office of Chief Counsel at otto.matheke@dot.gov or 
(202) 366-5253. 

Due Date 

Michelin's response to this letter, in duplicate, together with a copy of any confidentiality 
request, must be submitted to this office by November 19, 2014. If Michelin finds that it is 
unable to provide all of the information requested within the time allotted, Michelin must request 
an extension from me at (202) 366-6938 no later than five business days before the response due 
date. If Michelin is unable to provide all of the information requested by the original deadline, it 
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must submit a partial response by the original deadline with whatever information Michelin then 
has available, even if an extension has been granted. 

Please send email notification to Nate Seymour at nate.seyrnour@dot.gov and to 
ODI_IRresponse@dot.gov when Michelin sends its response to this office and indicate whether 
there is confidential information as part of Michelin's response. 

Please call Nate Seymour of my staff at (202) 366-2069, to discuss this information request or if 
you have any technical questions concerning this matter, 

Sincerely, 

Bruce .. York, li1ef 
Medium/Heavy Duty Vehicle Division 
Office of Defects Investigation 



CfV.SH 
ltVf STtOA110fi 

s~ tOO'f4. .,._. 
\hr .. t.'X:IIIIIJ ....,._ 
""""' 

New Mexico Motor Transportation Police 

Ooth•rVe~~t:ro 

QMtmol 

Potted Speed 

75 

STATE OF NEW MEXICO UNIFORM CRASH REPORT 
NM Statute 66-7-209 

STATE Of HEW llEXJCO 

ANALYSIS 
CODE. 

SHEET 1 

Sa~S-.l 
65 

OF 3 SHEETS 



Crash Roport Nutl1IMI--

QRaln1!111 

QS"""""9 

OFog 

0 0..•1 

QW•llCI 
QOI~or 

0 0 E>'ce•.,~• Speed 
0 0 Spe_td 1oo l4JI fat «M!CCIioo!>a 

0 0 F-.!le<l 10 tW>Id "lJnl or w•~ 

U U Pauod tlop SCQfl 

0 QDisrtgMOOd uamc•IQI\~1 

0 0 0Jo•·o ..,n OI....U"' 

001-ro..-ri.Ol'trg 
0 0Avald no eontael vomc.Je 
0 0 A•old ""ccntaet -<>lhor 

0 Oce~<pr""'• 
0 Ore<llng 

' oo~~~-

~ ODry 
0 0 PiWed 

0 QW04 Unslt•I.Rld 
[J UNo P~sslng Zono 

0 U Slo(J Soon o os.-
001co 
0 0LDO\O 

u lJ?ave<l 
C.nli!r Still"! 

li) QPaved Cencor 

0 or ... «~S!gl>ol• 
O QYlOid S.gn 

M•ltllal & Edgellno 

0 QOINl1 0 Oun"',."" 

0 [Jsw,.,-ovor 
Mo¥1r!QWaWc 

0 QRFtGato 

0 QAWoySoop 

u U Ftael>ers 

0 o~"'" til u No Co<>ltols 

0 QOII·or 

0 0 follawl<>g ,.,,,.,.,. .. y 0 0 Oeree~hlo otoe<<•g 
0 OM•clu,_l"m .111 0 OeloCiovo '"•• 
0 Oo.Nor....Uoni!On 0 Ooct>ormm~ ""'"' 
U U Und•• •n~Yenoo of olcohol 0 0 Road delecl 
0 0 Ol11er lmptoper d•NI"'J 0 0 Othe• Nn d1lve< ermr 

0 0 Rlgl\c 1um 

0 0P..U"lllw"~""' 0 0 Tra""'c:onii'Ol ""' 
0 QLoft Turn 

0 O urum 0 0 11'\i!..-D<lll.e$ '"~ 
0 0 Dr"' en- moving Voh<de 0 0 lmf>'OP lint ctQnge 0 O s.,._ 
O 8 F~lled lo yreld- PoliO& Veh(s) 0 0 lmptope• baekl"'J 0 L) Bo~<lf'll 

0 Fall•d to yield - EIIIUIOV Veh(o) 0 0Nona 
0 0 \Inc!« '"'"nlloe- o1 0fiJQ5 

....,acatiln 
U U liehclt SUdded 

BefOtt Bt••e 
soeedi>'Jnull 

0 OSI<>PI>I<fb 
11\lM'II""I 

0 o~:;:::rnno 

0~"'-
PI If 

0 OP•Iked 

0 Oou.or 

o 0 CoM~~mod o Conllollod Su!>otonce 
~ 0 Had Not ConsumOA1 AleollOI 

0 0 "••ou• 
Aslol~ 

0 0 E.yuiglll 
Imp. 

0 0MOCIIO:a-

0 Q .. mPUIOO 

(i] 0 No App Dotoelt 

0 o·an,, 0 0 Sobrloly Unk,..,_ 

8 0 Cof>!lumed "'~ 
0 Tftlod CV INII\Jmel'll 
0 S•eafl"' fet.t Admi,b!eted 

Rapo!INumbllf -

0 0 ~"'"'~~ 
Imp 

0 0 '~""" 

PnysiCOI 
III'P.IWII>Enl 

0 Ollnknown 

0 oc ....... wali 

0 0Wal~ngWI lrollie 

0 0"011161 

STATE OF NEW MEXICO UNIFORM CRASH REPORT 
NM Statute 66-7-209 

fliiST 
EVE !"iT 

SE.COND 
E:VEHT 

fHIRO 
EVENT 

0 0 Wodl<t11911Q<o,_, T,.QQc 

0 [J Stt.ln~rov 
0 0 PusNilg or Working on 

Vohlcie 

0 0 Plo~"9 •n Rood 

OF 3 SHEElS 



DIAGRAMINARRA TIVE 
Use Additional Sheeta Aa 

ASSIGNMENT: On 08/28/14 at approximately 16:35 hours Las Cruces Dispatch advised of a Commercial 
Motor Vehicle craah lnterstate-10 around the 94 mile post west bound in the County of Luna. Ambulance 
had not yet been called out, unknown of any Injuries. I Officer Ballinas, a certified officer for the State of 
New Mexico employed with New Mexico Motor Transportation Department of Public Safety responded. 

SCENE: On arrival at the above location I observed one commercial vehicle on the right should of 
Interstate 10 mile post 94 parked. To the north was a Commercial Motor Vehicle car hauler on its right 
side, It had one vehicle still attached to the tractor, another vehicle had faUen off. The lrailer was on its 
left side with six vehicles stiiJ attached to ll A male was walking around the tractor. 

DRIVER OF VEHICLE 111 ; Driver of VEH 1 was identified as advised while he 
was traveling he felt his left front tire blow out. He tried to control and stop the tractor but it kept going 
to the right and could not controllt. When he left the road the weight of the trailer made the tractor to 
rollover on its right side. Once the vehicle stopped he kicked the broken windshield out and exited the 
tractor to a safe distance. 

INVESTIGATION/EVIDENCE: On 08/28114 at 16:35 hours VEH 1 being a car hauler, 2014 Volvo tractor. It 
green in color displaying GA Bcenso plate It wa.s traveling west on Interstate 10. The tractor 

did have a blown tire at the left front. The evidence left on the Interstate shows tire marks where the 
driver went left then started to go right and off the road. With the weight of the cargo, being a total of 9 
vehicles, the driver lost control causing the tractor to roll over on the right side. The trailer detached and 
r~lled over on Its left side. The tractor sustained heavy damage to the entire right side along with the 
front bumper and windows. The trailer has extensive damage to the trailer. The cargo were vehicles from 
military personnel and been picked up In Atlanta, GA and were to be delivered In Rancho Dominguez. CA. 
State fence line had approximately 40 to 50 yards of fence damage. 

WITNESS: --was driving behind VEH 1. He advised he seen the tractor go to the left after 
seeing a ti~H 1 went to the right off the road and turned over. 

MEDICAL: Ambulance techs's arrived shortly after and spoke wit asking If he needed to be 
checked out. At first he refused but after talking to his company he was told to go to Mimbres Memorial 
Hospital and get checked out. He did have small cuts to his left leg and felt some neck pain. 

ENFORCEMENT ACTION/CONCLUSION: After looklng at the evidence and talking to the witness who was 
directly behind VEH 1. The driver had lost control due to possible manufacture defective tire at the left 
front of the tractor: It had plenty of tread being a 2014 Volvo. No citation was Issued. It became difficult 
to control the tractor as It went off the Interstate and rolled over. This caused heavy damage to the 
cargo, tractor and trailer. The Highway Department was notified to go fix It because of cattle being In the 
area. Richards Tow service was called to recover and tow the cargo, tractor and trailer. The company 
was notified by another driver of the same company. 

STATE OF NEW MEXICO UNIFORM CRASH REPORT 3 
NM Statute 66·7·209 
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~ 
U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administ ration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERI'£T:www.nhtsa.dot.gov / hotline 

State • 

FOR AGENCY USE ONLY 100148 

Date Received 

20-AUG-2014 

Repository 

Reference No. 

10626628 

Daytime Telephone Nurrber E-mail Address 

Evening Telephone Nurrber 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Nurrber Located at bottom of wildshiekl on driver's side Make 

1NPWL49X PETERBILT 

Date Purchased Dealer's Name and Telephone Nurrber 

Model 
388 

Engine: 

Model Year 
2014 

Fuel Type: 

1-----~----+--~~----------------r----------1 No: Cylinders 
Dealer's City 

Powertrain 

0 Cruise Control 

Component Codes: 190000 TIRES, 190000 TIRES 

Incident Date(s) 

13-AUG-2014 

Failure Mileage Failure Speed 
65 

and its consequences, and (3) what was done to correct the failure; 

MULTIPLE TIRE FAILURES ON 2014 PETERBILT TRUCKS WITH MICHEUN TIRES. 

Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the !fiT SA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. I f the lfiTSA proceeds with administrative enforcement or litigation against a manufacturer, your res'ponse, 
or a statistical summary thereof, may be used in support of the agency•s action. 



~ 
U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERI'£T:www.nhtsa.dot.gov /hotline 

State • 

FOR AGENCY USE ONLY 100148 

Date Received 

20-AUG-2014 

Repository 

Reference No. 

10626623 

Daytime Telephone Nurrber E-mail Address 

Evening Telephone Nurrber 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Nurrber Located at bottom of wildshiekl on driver's side Make 

1NPWL49X PETERBILT 

Date Purchased Dealer's Name and Telephone Nurrber 

Model 
388 

Engine: 

Model Year 
2014 

Fuel Type: 

1-----~----+--~~----------------r----------1 No: Cylinders 
Dealer's City 

Powertrain 

0 Cruise Control 

Component Codes: 190000 TIRES, 190000 TIRES 

Incident Date(s) 

29-JUL-2014 

Failure Mileage Failure Speed 
65 

and its consequences, and (3) what was done to correct the failure; 

STEER TIRE FAILURES ON MULTIPLE 2014 PETERBILTTRUCKS WITH MICHEUN TIRES. 

Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendment s. You are under no obligation t o respond this questionnaire. Your response may be used to assist the !fiT SA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. I f t he lfiTSA proceeds with administrative enforcement or litigation against a manufacturer, your res'ponse, 
or a st atistical summary thereof, may be used in support of the agency's action. 



~ 
U.S. Depa1trrent 
of Transp01tation 

National Highway 
Traffic Safety 
Administ ration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERI'£T:www.nhtsa.dot.gov / hotline 

State • 

FOR AGENCY USE ONLY 100148 

Date Received 

20-AUG-2014 

Repository 

Reference No. 

10626610 

Daytirre Telephone Nu!Tber E-mail Address 

Evening Telephone Nu!Tber 

The Information you provide will be used to Identify potential safety-related defects. We may share your Informat ion with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Nurrber Located at bottom of wildshiekl on driver's side Make 

1NPWL49X PETERBILT 

Date Purchased Dealer's Narre and Telephone Nu!Tber 

Model 
388 

Engine: 

Model Year 
2014 

Fuel Type: 

1-----~----+--~~----------------r----------1 No: Cylinders 
Dealer's City 

Powertrain 

0 Cruise Control 

Co111Jonent Codes: 190000 TIRES, 190000 TIRES 

Incident Date(s) 

11-AUG-2014 

Failure Mileage Failure Speed 
62 

and its consequences, and (3) what was done to correct the failure; 

STEER TIRE FAILURES ON MULTIPLE 2013 AND 2014 PETERBILT 388 TRUCKS WITH MICHEUN TIRES. 

Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendment s. You are under no obligation t o respond this questionnaire. Your response m ay be used to assist the !fiT SA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. I f t he lfiTSA proceeds with administrative enforcement or litigation against a manufacturer, your res'ponse, 
or a st atistical summary thereof, may be used in support of the agency's action. 



~ 
U.S. Depa1trrent 
of Transp01tation 

National Highway 
Traffic Safety 
Administ ration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERI'£T:www.nhtsa.dot.gov / hotline 

State • 

FOR AGENCY USE ONLY 100148 

Date Received 

20-AUG-2014 

Repository 

Reference No. 

10626604 

Daytirre Telephone Nulrber E-mail Address 

Evening Telephone Nu!Tber 

The Information you provide will be used to Identify potential safety-related defects. We may share your Informat ion with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Identification Nurrber Located at bottom of wildshiekl on driver's side Make 

1NPWL49X PETERBILT 

Date Purchased Dealer's Narre and Telephone Nu!Tber 

Model 
388 

Engine: 

Model Year 
2014 

Fuel Type: 

1-----~----+--~~----------------r---------1 No: Cylinders 
Dealer's City 

Powertrain 

0 Cruise Control 

Co111Jonent Codes: 190000 TIRES, 190000 TIRES 

Incident Date(s) 

07-AUG-2014 

Failure Mileage Failure Speed 
65 

and its consequences, and (3) what was done to correct the failure; 

STEER TIRE FAILURES ON MULTIPLE 2013 AND 2014 PETERBILT 388 TRUCKS WITH MICHEUN TIRES. 

Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendment s. You are under no obligation t o respond this questionnaire. Your response m ay be used to assist the !fiT SA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. I f t he lfiTSA proceeds with administrative enforcement or litigation against a manufacturer, your res'ponse, 
or a st atistical summary thereof, may be used in support of the agency's action. 



~ 
U.S. Depa1trrent 
of Transp01tation 

National Highway 
Traffic Safety 
Administ ration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERI'£T:www.nhtsa.dot.gov / hotline 

State. 

FOR AGENCY USE ONLY 100148 

Date Received 

20-AUG-2014 

Repository 

Reference No. 

10626593 

Daytirre Telephone Nurrber E-mail Address 

Evening Telephone Nurrber 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Actnotice. 5ee49FR53 97l (5ep.3,2004). 

17 digit Vehicle Identification Nurrber Located at bottom of wildshiekl on driver's side Make 

1NPWL49X3 PETERBILT 

Date Purchased Dealer's Narre and Telephone Nurrber 

Model 
388 

Engine: 

Model Year 
2014 

Fuel Type: 

1-----~----+--~~-------------..,.----------1 No: Cylinders 
Dealer's City 

Powertrain 

0 Cruise Control 

Co111Jonent Codes: 190000 TIRES, 190000 TIRES 

Incident Date(s) 

08-JUL-2014 

Failure Mileage Failure Speed 
70 

and its consequences, and (9) what was done to correct the failure; 

WE HAVE HAD SEVERAL STEER TIRE FAILURES ON 2013 AND 2014 PffiRBILTTRUCKS. WE RUN EITHER A 295 70 22.5 MICHEUN OR A 275 70 
22.5 MICHEliN. THE TRUCKS ARE USUALLY AT CLOSE TO 80,000 LBSWHEN THESE FAILURES OCCUR. 

Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 
amendment s. You are under no obligation t o respond this questionnaire. Your response m ay be used to assist the !fiT SA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. I f t he lfiTSA proceeds with administrative enforcement or litigation against a manufacturer, your res'ponse, 
or a st atistical summary thereof, may be used in support of the agency•s action. 



~ 
U.S. Department 
of Transportation 

National Highway 
TraffiC Safety 
Administration 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERI'ET:www.nhtsa.dot.gov /hotline 

FOR AGENCY USE ONLY 100148 

Date Received 

17-JUL-2013 

Repository 

Reference No. 

10525399 

Daytirre Telephone Nurrber E-mail Address 

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agency's Privacy 
Actnotlce. See49FR53971 (Sep.3,2004). 

17 digit Vehicle IdentriCation Nurrber Located at bottom of wildshiekl on driver's side Make 

1NPWL49 PETERBILT 

Model 
388 

Date Purchased Dealer's Narre and Telephone Nurrber Engine: 

Model Year 
2014 

Fuel Type: 
I---1-8--A~P-R-_1_3 __ .....,TE~C_E.,..Q_U_IP_M_E_NT _________ ....,. ___ -r------l No: Cylinders 6 Diesel 

Powertrain 

MANUAL [i) Cruise Control REAR WHEEL DRIVE 

Corrponent Codes: 190000 TIRES, 190000 TIRES 

Incident Date(s) 

13-JUL-2013 

Failure Mileage 
33200 

Failure Speed 
66 

and its consequences, and (3) what was done to correct the failure; 

n* THE CONTACT OWNS A 2014 PETERBILT388 TRUCK EQUIPPED WITH MICHEUN XZA 2 ENERGY TIRES, SIZE 295-60-22.5. THE CONTACT 
STATED THAT WHILE TRA VEUNG APPROXIMATELY 66 MPH, THE FRONT PASSENGER'S SIDE TIRE BLEW AND THE CONTACT CRASHED INTO THE 
MEDIAN. THERE WERE NO INJURIES. THE CONTACT ALSO STATED THA TTHE FRONT DRIVER'S SIDE TIRE BLEW THE FOLLOWING DAY. THE 
TIRES WERE REPLACED. THE MANUFACTURER WAS CONTACTED ABOUT THE FAILURE. THE FAILURE MILEAGES WERE 33,200. THE DOT 
NUMBER WAS NOT AVAILABLE. UPDATED 8/26/13 * CN 

THE CONSUMER STATED THIS INCIDENT HAS OCCURRED FOUR TIMES IN 1 YEAR, ON BOTH THE PASSENGER'S AND DRIVER'S SIDE. THE 
CONSUMER STATED THE TIRES ARE NOT LASTING DUE TO THE HEAT. THE FRONT BUMPER AND LEFT HEADliGHT OF THE VOLVO WAS FOUND 
DAMAGED AS WELL AS THE LEFT FENDER. THERE WAS NO PHYSICAL EVIDENCE THAT THE TIRE FAILED DUE TO IMPACT OR ROAD HAZARD. 
THERE WERE NO INDICATIONS THATTHETIREWAS IMPROPERLY INFLATED. THERE WERE NO FAILURES FOUND WITH THE VALVE STEM. 
UPDATED 09/4/2013*JS 

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the rtational Highway Traffic Safety Act and subsequent 
amendments. You are under no obligation t o respond this questionnaire. Your response may be used to assist the lfiTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the !fiT SA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency•s action. 




