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Via USPS Certified Mail December 17, 2014
Grove Worldwide

ATTN: Mr. Jason Campbell NVS-215cg

2401 South 30 Street EQ 14-012
Manitowoc, WI 54220 14E-018

13V-532

Subject: Second Request for Information — Response Required

Dear Mr. Jason Campbell:

On October 16, 2014, we wrote to Grove Worldwide as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 54 throttle pedal
spring systems manufactured by Williams Controls Inc. that were sold to your company for
possible installation into motor vehicles. Your company’s response to that letter was due to
NHTSA within 10 days of receipt. At this time, we have not received your response.

This letter is being sent in order to remind Grove Worldwide that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter. A written response to our earlier letter must be submitted to this
office within 7 days of your receipt of this letter.

All manufacturer recall notifications and associated documents such as draft owner letters,
quarterly reports, and copies of dealer communications, must be submitted through the
agency’s secure Recalls Management Portal (recalls portal). Hard copy and emailed
documents are no longer accepted. To access the portal and register as a manufacturer, go to
http://www.safercar.gov/Vehicle+Manufacturers and use the appropriate link on the left side
of the page. Questions concerning how to register for an account and other issues associated
with use of the portal may be directed to the Recalls Portal Helpdesk toll free at 1-888-719-
9220.

Should your company decide not to make a defect decision, and will be responding with an
explanation as to why it is not making a defect decision, DO NOT submit that response
through the recalls portal. Rather, that response must be sent directly to Cynthia Glass of my
staff at The National Highway Traffic Safety Administration, The Recall Management
Division: NVS-215, 1200 New Jersey Avenue, S.E., Room W48-331,Washington, D.C.
20590, or via an emailed response letter to Cynthia.glass@dot.gov. In your response, please
be certain to include a reference to this matter’s identification number which is EQ 14-012.




If Grove Worldwide claims that any of the information or documents provided in response to
this information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Grove Worldwide to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

RT—

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Cc: CEO and President
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Via USPS Certified Mail December 17, 2014
Hoist LiftTruck Manufacturing, Inc.
ATTN: Ms. Val Gencius NVS-215¢cg
6499 West 65th Street EQ 14-012
Bedford Park, IL 60638 14E-018
13V-532

Subject: Second Request for Information — Response Required

Dear Ms. Val Gencius:

On October 16, 2014, we wrote to Hoist LiftTruck Manufacturing, Inc. as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving 1
throttle pedal spring systems manufactured by Williams Controls Inc. that were sold to your
company for possible installation into motor vehicles. Your company’s response to that letter
was due to NHTSA within 10 days of receipt. At this time, we have not received your
response.

This letter is being sent in order to remind Hoist LiftTruck Manufacturing, Inc. that it must
respond to the earlier letter and that your company may have additional obligations under
Federal law as we explained in the earlier letter. A written response to our earlier letter must
be submitted to this office within 7 days of your receipt of this letter.

All manufacturer recall notifications and associated documents such as draft owner letters,
quarterly reports, and copies of dealer communications, must be submitted through the
agency’s secure Recalls Management Portal (recalls portal). Hard copy and emailed
documents are no longer accepted. To access the portal and register as a manufacturer, go to
http://www.safercar.gov/Vehicle+Manufacturers and use the appropriate link on the left side
of the page. Questions concerning how to register for an account and other issues associated
with use of the portal may be directed to the Recalls Portal Helpdesk toll free at 1-888-719-
9220.

Should your company decide not to make a defect decision, and will be responding with an
explanation as to why it is not making a defect decision, DO NOT submit that response
through the recalls portal. Rather, that response must be sent directly to Cynthia Glass of my
staff at The National Highway Traffic Safety Administration, The Recall Management
Division: NVS-215, 1200 New Jersey Avenue, S.E., Room W48-331,Washington, D.C.
20590, or via an emailed response letter to Cynthia.glass@dot.gov. In your response, please
be certain to include a reference to this matter’s identification number which is EQ 14-012.




If Hoist LiftTruck Manufacturing, Inc. claims that any of the information or documents
provided in response to this information request constitute confidential commercial material
within the meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18
U.S.C. § 1905, your company must submit supporting information together with the materials
that are the subject of the confidentiality request, in accordance with 49 CFR Part 512, as
amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-
111), National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey
Avenue, S.E., Washington, D.C. 20590. Your company is required to submit two copies of
the documents containing allegedly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been deleted. Please remember that the word “CONFIDENTIAL” must appear at the top
of each page containing information claimed to be confidential, and the information must be
clearly identified in accordance with 5 U.S.C. § 512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Hoist LiftTruck Manufacturing, Inc. to comply with this information request in order
to ensure that these important issues relating to motor vehicle safety are promptly addressed,
and in order to avoid potential enforcement action against your company in addition to
substantial penalties for failure to respond to an inquiry issued during an official
investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

v

-

nniferPimian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Cc: CEO and President
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Via USPS Certified Mail December 17, 2014
Neopart
ATTN: Ms. Jennifer Norfolk NVS-215cg
5051 Horseshoe Pike, Suite 300 EQ 14-012
Honeybrook, PA 19344 14E-018
13V-532

Subject: Second Request for Information — Response Required

Dear Ms. Jennifer Norfolk:

On October 16, 2014, we wrote to Neopart as part of an ongoing investigation being
conducted by the Office of Defect Investigations (ODI) at the National Highway Traffic
Safety Administration (NHTSA) concerning a safety issue involving 440 throttle pedal spring
systems manufactured by Williams Controls Inc. that were sold to your company for possible
installation into motor vehicles. Your company’s response to that letter was due to NHTSA
within 10 days of receipt. At this time, we have not received your response.

This letter is being sent in order to remind Neopart that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in
the earlier letter. A written response to our earlier letter must be submitted to this office
within 7 days of your receipt of this letter.

All manufacturer recall notifications and associated documents such as draft owner letters,
quarterly reports, and copies of dealer communications, must be submitted through the
agency’s secure Recalls Management Portal (recalls portal). Hard copy and emailed
documents are no longer accepted. To access the portal and register as a manufacturer, go to
http://www.safercar.gov/Vehicle+Manufacturers and use the appropriate link on the left side
of the page. Questions concerning how to register for an account and other issues associated
with use of the portal may be directed to the Recalls Portal Helpdesk toll free at 1-888-719-
9220.

Should your company decide not to make a defect decision, and will be responding with an
explanation as to why it is not making a defect decision, DO NOT submit that response
through the recalls portal. Rather, that response must be sent directly to Cynthia Glass of my
staff at The National Highway Traffic Safety Administration, The Recall Management
Division: NVS-215, 1200 New Jersey Avenue, S.E., Room W48-331,Washington, D.C.
20590, or via an emailed response letter to Cynthia.glass@dot.gov. In your response, please
be certain to include a reference to this matter’s identification number which is EQ 14-012.




If Neopart claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Neopart to comply with this information request in order to ensure that these important
issues relating to motor vehicle safety are promptly addressed, and in order to avoid potential
enforcement action against your company in addition to substantial penalties for failure to
respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

e

ennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Cc: CEQO and President
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Via USPS Certified Mail December 17, 2014
Project Engineering, Inc.
ATTN: Mr. Neal Cheng NVS-215¢cg
700 Envoy Circle, Suite 704 EQ 14-012
Louisville, KY 40299 14E-018
13V-5332

Subject: Second Request for Information — Response Required

Dear Mr. Neal Cheng:

On October 16, 2014, we wrote to Project Engineering, Inc. as part of an ongoing
investigation being conducted by the Office of Defect Investigations (ODI) at the National
Highway Traffic Safety Administration (NHTSA) concerning a safety issue involving S
throttle pedal spring systems manufactured by Williams Controls Inc. that were sold to your
company for possible installation into motor vehicles. Your company’s response to that letter
was due to NHTSA within 10 days of receipt. At this time, we have not received your
Tresponse.

This letter is being sent in order to remind Project Engineering, Inc. that it must respond to
the earlier letter and that your company may have additional obligations under Federal law as
we explained in the earlier letter. A written response to our earlier letter must be submitted to
this office within 7 days of your receipt of this letter.

All manufacturer recall notifications and associated documents such as draft owner letters,
quarterly reports, and copies of dealer communications, must be submitted through the
agency’s secure Recalls Management Portal (recalls portal). Hard copy and emailed
documents are no longer accepted. To access the portal and register as a manufacturer, go to
http://www_safercar.gov/Vehicle+Manufacturers and use the appropriate link on the left side
of the page. Questions concerning how to register for an account and other issues associated
with use of the portal may be directed to the Recalls Portal Helpdesk toll free at 1-888-719-
9220.

Should your company decide not to make a defect decision, and will be responding with an
explanation as to why it is not making a defect decision, DO NOT submit that response
through the recalls portal. Rather, that response must be sent directly to Cynthia Glass of my
staff at The National Highway Traffic Safety Administration, The Recall Management
Division: NVS-215, 1200 New Jersey Avenue, S.E., Room W48-331,Washington, D.C.
20590, or via an emailed response letter to Cynthia.glass@dot.gov. In your response, please
be certain to include a reference to this matter’s identification number which is EQ 14-012.



If Project Engineering, Inc. claims that any of the information or documents provided in
response to this information request constitute confidential commercial material within the
meaning of 5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. §
1905, your company must submit supporting information together with the materials that are
the subject of the confidentiality request, in accordance with 49 CFR Part 512, as amended
(69 Fed. Reg. 21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111),
National Highway Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue,
S.E., Washington, D.C. 20590. Your company is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted. Please remember that the word “CONFIDENTIAL” must appear at the top of each
page containing information claimed to be confidential, and the information must be clearly
identified in accordance with 5 U.S.C. § 512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Project Engineering, Inc. to comply with this information request in order to ensure
that these important issues relating to motor vehicle safety are promptly addressed, and in
order to avoid potential enforcement action against your company in addition to substantial
penalties for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

ennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Cc: CEO and President



U.S. Department 1200 New Jersey Avenue SE

of Transportation Washington, DC 20580
National Highway
Traffic Safety
Administration
Via USPS Certified Mail December 17, 2014
Stewart & Stevenson
ATTN: Mr. John Schutz NVS-215cg
8631 East Freeway EQ 14-012
Houston, TX 77029 14E-018

13V-532

Subject: Second Request for Information — Response Required

Dear Mr. John Schutz:

On October 16, 2014, we wrote to Stewart & Stevenson as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 72 throttle pedal
spring systems manufactured by Williams Controls Inc. that were sold to your company for
possible installation into motor vehicles. Your company’s response to that letter was due to
NHTSA within 10 days of receipt. At this time, we have not received your response.

This letter is being sent in order to remind Stewart & Stevenson that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter. A written response to our earlier letter must be submitted to this
office within 7 days of your receipt of this letter.

All manufacturer recall notifications and associated documents such as draft owner letters,
quarterly reports, and copies of dealer communications, must be submitted through the
agency’s secure Recalls Management Portal (recalls portal). Hard copy and emailed
documents are no longer accepted. To access the portal and register as a manufacturer, go to
http://www.safercar.gov/Vehicle+Manufacturers and use the appropriate link on the left side
of the page. Questions concerning how to register for an account and other issues associated
with use of the portal may be directed to the Recalls Portal Helpdesk toll free at 1-888-719-
9220.

Should your company decide not to make a defect decision, and will be responding with an
explanation as to why it is not making a defect decision, DO NOT submit that response
through the recalls portal. Rather, that response must be sent directly to Cynthia Glass of my
staff at The National Highway Traffic Safety Administration, The Recall Management
Division: NVS-215, 1200 New Jersey Avenue, S.E., Room W48-331, Washington, D.C.
20590, or via an emailed response letter to Cynthia glass@dot.gov. In your response, please
be certain to include a reference to this matter’s identification number which is EQ 14-012.




If Stewart & Stevenson claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5 U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Stewart & Stevenson to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,
/)—_L’—-_-__‘
enniferTimian
Chief, Recall Management Division

Office of Defects Investigation
Enforcement

Cc: CEO and President



