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Via USPS Certified Mail January 16, 2014
Altec Industries NVS-215cg
ATTN: Ms. Julie Correll EQ 14-002
2106 South Riverside Road 13E-050

St. Josephs, MO 64507

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. Julie Correll:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 52 of these defective battery equalizers and DC-
DC converters to Altec Industries (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail January 16, 2014
Arctic Fox NVS-215cg
ATTN: Materials Manager EQ 14-002

P.O. Box 309, 570 South 7th Street 13E-050

Delano, MN 55328

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Materials Manager :

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 3 of these defective battery equalizers and DC-
DC converters to Arctic Fox (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail January 16, 2014
Bombardier NVS-215cg
ATTN: Mr. Mario Thibodeau EQ 14-002
1001, J.-A.-Bombardier Street 13E-050

Granby, Quebec J2J 1E9

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Mario Thibodeau:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 2 of these defective battery equalizers and DC-
DC converters to Bombardier (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Brinks Manufacturing NVS-215cg
ATTN: Mr. Jason Jacobusse EQ 14-002
75351 255th Street 13E-050

Clarks Grove, MN 56016

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Jason Jacobusse:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 143 of these defective battery equalizers and DC-
DC converters to Brinks Manufacturing (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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Via USPS Certified Mail January 16, 2014
Country Coach NVS-215cg
ATTN: Mr. Greg Bootes EQ 14-002

PO Box 575 13E-050

Junction City, OR 97448

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Greg Bootes:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 196 of these defective battery equalizers and DC-
DC converters to Country Coach (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Creative Mobile Interiors Inc. NVS-215cg
ATTN: Mr. Tim Cummings EQ 14-002
6237 Seeds Road 13E-050

Grove City, OH 43123

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Tim Cummings:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 1 of these defective battery equalizers and DC-
DC converters to Creative Mobile Interiors Inc. (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Daimler Trucks North NVS-215cg
ATTN: Mr. Rustam Kocher EQ 14-002
2701 NW Vaughn Street., Suite 600 13E-050

Portland, OR 97210

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Rustam Kocher:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 11 of these defective battery equalizers and DC-
DC converters to Daimler Trucks North (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Dometic Corporation NVS-215cg
ATTN: Ms. Angelese Fabian EQ 14-002

205 E Fenn Street 13E-050

LaGrange, IN 46761

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. Angelese Fabian:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 1 of these defective battery equalizers and DC-
DC converters to Dometic Corporation (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Dowel Schlumberger NVS-215cg
ATTN: Mr. Paul Simons EQ 14-002
6415 Babcock Road, Suite 100 13E-050

San Antonio, TX 78249

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Paul Simons:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 63 of these defective battery equalizers and DC-
DC converters to Dowel Schlumberger (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Dueco, Inc. NVS-215cg
ATTN: Materials Manager EQ 14-002
N4W22610 Bluemound Road 13E-050

Waukesha, W1 53186

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Materials Manager :

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 28 of these defective battery equalizers and DC-
DC converters to Dueco, Inc. (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Eldorado National NVS-215cg
ATTN: Mr. Larry Bailey EQ 14-002
9670 Galena Street 13E-050

Riverside, CA 92509

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Larry Bailey:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 471 of these defective battery equalizers and DC-
DC converters to Eldorado National (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Fontaine Modification Company NVS-215cg
ATTN: Mr. Stan Garfield EQ 14-002
3501 South 11th Sreet 13E-050

Council Bluffs, 51501

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Stan Garfield:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 39 of these defective battery equalizers and DC-
DC converters to Fontaine Modification Company (your company) for possible installation
into buses. The purpose of this letter is to make you aware of a potential safety defect in
buses your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Fwd Corporation NVS-215cg
ATTN: Ms. Jeanne Writt EQ 14-002

105 E 12th Street 13E-050

Clintonville, W1 54929

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. Jeanne Writt:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 4 of these defective battery equalizers and DC-
DC converters to Fwd Corporation (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
General Safety Equipment, LLC NVS-215cg
ATTN: Mr. Jeff Boyd EQ 14-002
5181 260th Street 13E-050

Wyoming, MN 55092

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Jeff Boyd:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 151 of these defective battery equalizers and DC-
DC converters to General Safety Equipment, LLC (your company) for possible installation
into buses. The purpose of this letter is to make you aware of a potential safety defect in
buses your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Getman Corporation NVS-215cg
ATTN: Mr. Derrick Hayes EQ 14-002
59750 34th Avenue 13E-050

Bangor, M1 49013

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Derrick Hayes:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 23 of these defective battery equalizers and DC-
DC converters to Getman Corporation (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Grisham Services, Inc. NVS-215cg
ATTN: Mr. Larry Schnidt EQ 14-002

800 S 11th Street 13E-050

Broken Arrow, OK 74012

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Larry Schnidt:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 162 of these defective battery equalizers and DC-
DC converters to Grisham Services, Inc. (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Grove World Wide NVS-215cg
ATTN: Mr. Ed Jackson EQ 14-002

PO Box 21 13E-050

Shady Grove, PA 17256

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Ed Jackson:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 86 of these defective battery equalizers and DC-
DC converters to Grove World Wide (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Harris Assembly Group NVS-215cg
ATTN: Mr. Dave Rogan EQ 14-002

187 Industrial Park Drive 13E-050

Binghamton, NY 13904

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Dave Rogan:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 2000 of these defective battery equalizers and
DC-DC converters to Harris Assembly Group (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Hartel & Sons, Inc. NVS-215cg
ATTN: Mr. Dan Bervig EQ 14-002

335 78th Street E 13E-050

Bloomington, MN 55420

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Dan Bervig:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 12 of these defective battery equalizers and DC-
DC converters to Hartel & Sons, Inc. (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
| Power Energy Systems, LLC NVS-215cg
ATTN: Mr. Mike Hudson EQ 14-002
4640 Dr. Martin Luther King Jr. Blvd. 13E-050

Anderson, IN 46013

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Mike Hudson:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 6 of these defective battery equalizers and DC-
DC converters to | Power Energy Systems, LLC (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Indata Tech NVS-215cg
ATTN: Ms. Nicole Porterfield EQ 14-002

85 NE Loop 410, Suite 405 13E-050

San Antonio, TX 78216

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. Nicole Porterfield:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 110 of these defective battery equalizers and DC-
DC converters to Indata Tech (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
lowa Mold Tool NVS-215cg
ATTN: Mr. Joel Vetter EQ 14-002

500 Highway 18 West 13E-050

Garner, 1A 50438

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Joel Vetter:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 8 of these defective battery equalizers and DC-
DC converters to lowa Mold Tool (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Ipower NVS-215cg
ATTN: Mr. Dave Mosbaugh EQ 14-002
4640 Dr. Martin Luther King Jr. Blvd. 13E-050

Anderson, IN 46013

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Dave Mosbaugh:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 33 of these defective battery equalizers and DC-
DC converters to Ipower (your company) for possible installation into buses. The purpose of
this letter is to make you aware of a potential safety defect in buses your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Isometrics, Inc. NVS-215cg
ATTN: Mr. David McCollum EQ 14-002
1266 N. Scales Street 13E-050

Reidsville, NC 27320

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. David McCollum:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 145 of these defective battery equalizers and DC-
DC converters to Isometrics, Inc. (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Kaffenbarger Truck Equipment NVS-215cg
ATTN: Mr. Ron Hupman EQ 14-002
10100 Ballentine Pike 13E-050

New Carlisle, OH 45344

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Ron Hupman:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 120 of these defective battery equalizers and DC-
DC converters to Kaffenbarger Truck Equipment (your company) for possible installation
into buses. The purpose of this letter is to make you aware of a potential safety defect in
buses your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
KCS International, Inc. NVS-215cg
ATTN: Mr. Dick Jenkins EQ 14-002

100 Quality Drive 13E-050

Navassa, NC 28451

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Dick Jenkins:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 226 of these defective battery equalizers and DC-
DC converters to KCS International, Inc. (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Kenworth Truck Company NVS-215cg
ATTN: Mr. Jason Wittenberger EQ 14-002

777 106th Avenue NE 13E-050

Bellevue, WA 98004

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Jason Wittenberger:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 1027 of these defective battery equalizers and
DC-DC converters to Kenworth Truck Company (your company) for possible installation
into buses. The purpose of this letter is to make you aware of a potential safety defect in
buses your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Kershaw NVS-215cg
ATTN: Mr. Michael Adams EQ 14-002
10650 Highway 80 13E-050

East Montgomery, AL 36117

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Michael Adams:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 25 of these defective battery equalizers and DC-
DC converters to Kershaw (your company) for possible installation into buses. The purpose
of this letter is to make you aware of a potential safety defect in buses your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Kress Corporation NVS-215cg
ATTN: Mr. Ed Grant EQ 14-002

227 lllinois Street 13E-050

Brimfield, IL 61517

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Ed Grant:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 20 of these defective battery equalizers and DC-
DC converters to Kress Corporation (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Manitowoc Crane Group NVS-215cg
ATTN: Mr. Roger Patton EQ 14-002
1565 Buchanan Trail East 13E-050

Shady Grove, PA 17256

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Roger Patton:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 9 of these defective battery equalizers and DC-
DC converters to Manitowoc Crane Group (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Marathon Coach, Inc. NVS-215cg
ATTN: Mr. Jim Smith EQ 14-002
91333 Coburg Industrial Way 13E-050

Coburg, OR 97408

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Jim Smith:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 1039 of these defective battery equalizers and
DC-DC converters to Marathon Coach, Inc. (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Adminisiration

Via USPS Certified Mail January 16, 2014
Miller Industries NVS-215cg
ATTN: Mr. Alan McDavid EQ 14-002
8503 Hilltop Drive 13E-050

Ooltewah, TN 37363

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Alan McDavid:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 46 of these defective battery equalizers and DC-
DC converters to Miller Industries (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
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Adminisiration

Via USPS Certified Mail January 16, 2014
Minnich Manufacturing Company NVS-215cg
ATTN: Mr. Troy Kingan EQ 14-002
1444 State Route 42 13E-050

Mansfield, OH 44903

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Troy Kingan:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 32 of these defective battery equalizers and DC-
DC converters to Minnich Manufacturing Company (your company) for possible installation
into buses. The purpose of this letter is to make you aware of a potential safety defect in
buses your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Mobile Climate Control NVS-215cg
ATTN: Mr. Jeremy King EQ 14-002
7540 Jane Street 13E-050

Vaughan, Ontario

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Jeremy King:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 50 of these defective battery equalizers and DC-
DC converters to Mobile Climate Control (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Monroe Truck Equipment NVS-215cg
ATTN: Ms. April Lehr EQ 14-002
1051 West 7th Street 13E-050

Monroe, WI 53566

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. April Lehr:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 40 of these defective battery equalizers and DC-
DC converters to Monroe Truck Equipment (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Monroe Truck Equipment NVS-215cg
ATTN: Ms. April Lehr EQ 14-002
1051 West 7th Street 13E-050

Monroe, WI 53566

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. April Lehr:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 9 of these defective battery equalizers and DC-
DC converters to Monroe Truck Equipment (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Monroe Truck Equipment NVS-215cg
ATTN: Mr. Darren Yates EQ 14-002

812 Draper Avenue 13E-050

Joliet, IL 60432

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Darren Yates:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 5 of these defective battery equalizers and DC-
DC converters to Monroe Truck Equipment (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Montery Electronics NVS-215cg
ATTN: Ms. Bobbi Marchand EQ 14-002

170 17th Street 13E-050

Pacific Grove, CA 93950

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. Bobbi Marchand:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 98 of these defective battery equalizers and DC-
DC converters to Montery Electronics (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Muncie Transit Supply NVS-215cg
ATTN: Mr. Tom Lavender EQ 14-002
3720 S. Madison Street 13E-050

Muncie, IN 47302

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Tom Lavender:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 100 of these defective battery equalizers and DC-
DC converters to Muncie Transit Supply (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Nacco Material Handling NVS-215cg
ATTN: Mr. Jason Brown EQ 14-002
2200 Menelaus Road 13E-050

Berea, KY 40403

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Jason Brown:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 139 of these defective battery equalizers and DC-
DC converters to Nacco Material Handling (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Neopart NVS-215cg
ATTN: Mr. Josh Elliott EQ 14-002
5051 Horseshoe Pike 13E-050

Honey Brook, PA 19344

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Josh Elliott:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 14 of these defective battery equalizers and DC-
DC converters to Neopart (your company) for possible installation into buses. The purpose
of this letter is to make you aware of a potential safety defect in buses your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Neoplan NVS-215cg
ATTN: Mr. Josh Elliott EQ 14-002
5051 Horseshoe Pike 13E-050

Honey Brook, PA 19344

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Josh Elliott:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 99 of these defective battery equalizers and DC-
DC converters to Neoplan (your company) for possible installation into buses. The purpose
of this letter is to make you aware of a potential safety defect in buses your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Nova Bus Corporation NVS-215cg
ATTN: Ms. Marie-France Gariepy EQ 14-002
1000 Industreil Blvd 13E-050

St-Eustache, Quebec J7R 5A5

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. Marie-France Gariepy:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 1739 of these defective battery equalizers and
DC-DC converters to Nova Bus Corporation (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Orion Bus NVS-215cg
ATTN: Mr. Bill Nicole EQ 14-002

350 Hazelhurst Road 13E-050

Mississauga, Ontario L5J 4T8

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Bill Nicole:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 1642 of these defective battery equalizers and
DC-DC converters to Orion Bus (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Paccar NVS-215cg
ATTN: Mr. Jason Wittenberger EQ 14-002

777 106th Avenue NE 13E-050

Bellevue, WA 98004

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Jason Wittenberger:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 27 of these defective battery equalizers and DC-
DC converters to Paccar (your company) for possible installation into buses. The purpose of
this letter is to make you aware of a potential safety defect in buses your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Peterbilt Motors NVS-215cg
ATTN: Mr. Jason Wittenberger EQ 14-002

777 106th Avenue NE 13E-050

Bellevue, WA 98004

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Jason Wittenberger:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 6 of these defective battery equalizers and DC-
DC converters to Peterbilt Motors (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Phoenix NVS-215cg
ATTN: Mr. Wade Chaffin EQ 14-002
2225 W. Lower Buyckeye Road 13E-050

Phoenix, AZ 85009

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Wade Chaffin:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 82 of these defective battery equalizers and DC-
DC converters to Phoenix (your company) for possible installation into buses. The purpose
of this letter is to make you aware of a potential safety defect in buses your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Prevost Car, Inc. NVS-215cg
ATTN: Ms. Jacquelin Fortier EQ 14-002

35 Gagnon Blvd. 13E-050

Sainte-Claire, Quebec GOR 2V0

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. Jacquelin Fortier:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 246 of these defective battery equalizers and DC-
DC converters to Prevost Car, Inc. (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Process Manufacturing NVS-215cg
ATTN: Mr. Wes Bulger EQ 14-002
5800 W 68th Street 13E-050

Tulsa, OK 74131

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Wes Bulger:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 65 of these defective battery equalizers and DC-
DC converters to Process Manufacturing (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Schlumberger Pumping Services NVS-215cg
ATTN: Mr. Vince Nunez EQ 14-002
1126 Airport Road 13E-050

Alice, TX 78332

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Vince Nunez:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 236 of these defective battery equalizers and DC-
DC converters to Schlumberger Pumping Services (your company) for possible installation
into buses. The purpose of this letter is to make you aware of a potential safety defect in
buses your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Schwing NVS-215cg
ATTN: Ms. Suzzette Lange EQ 14-002
5900 Centerville Road 13E-050

St Paul, MN 55127

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. Suzzette Lange:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 3 of these defective battery equalizers and DC-
DC converters to Schwing (your company) for possible installation into buses. The purpose
of this letter is to make you aware of a potential safety defect in buses your company may
have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Serva Group NVS-215cg
ATTN: Mr. Jason Latacker EQ 14-002
3600 S. 13th Street 13E-050

Duncan, OK 73533

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Jason Latacker:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 65 of these defective battery equalizers and DC-
DC converters to Serva Group (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
SST Truck Company LLC NVS-215cg
ATTN: Mr. Joe Felicelli EQ 14-002
2701 Navistar Drive 13E-050

Lisle, IL 60532

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Joe Felicelli:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 24 of these defective battery equalizers and DC-
DC converters to SST Truck Company LLC (your company) for possible installation into
buses. The purpose of this letter is to make you aware of a potential safety defect in buses
your company may have manufactured, and to remind you of your responsibility under
Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
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vehicles of more than one manufacturer, notification to NHTSA must be made by the original
equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.



21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

¥ 5 b,

Jennifer Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Terex America NVS-215cg
ATTN: Materials Manager EQ 14-002

202 Raleigh Street 13E-050

Wilmington, NC 28412

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Materials Manager :

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 1 of these defective battery equalizers and DC-
DC converters to Terex America (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure
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U.S. Department 1200 New Jersey Avenue SE
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Via USPS Certified Mail January 16, 2014
Thermo King NVS-215cg
ATTN: Mr. Mark Balog EQ 14-002

314 West 90th Street 13E-050

Minneapolis, MN 55420

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Mark Balog:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 728 of these defective battery equalizers and DC-
DC converters to Thermo King (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Trak International NVS-215cg
ATTN: Mr. Vinoo Manikkam EQ 14-002

1 JLG Drive 13E-050

McConnellsburg, PA 17233-9533

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Vinoo Manikkam:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 129 of these defective battery equalizers and DC-
DC converters to Trak International (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Trimet NVS-215cg
ATTN: Mr. Greg Haley EQ 14-002
4400 SE 17th Avenue 13E-050

Portland, OR 97202

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Greg Haley:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 22 of these defective battery equalizers and DC-

DC converters to Trimet (your company) for possible installation into buses. The purpose of
this letter is to make you aware of a potential safety defect in buses your company may have

manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Triton NVS-215cg
ATTN: Ms. Sylvie Boisvert EQ 14-002

310 Industriel Blvd. 13E-050

Saint-Eustache, Quebec J7R 5R4

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Ms. Sylvie Boisvert:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 13 of these defective battery equalizers and DC-
DC converters to Triton (your company) for possible installation into buses. The purpose of
this letter is to make you aware of a potential safety defect in buses your company may have
manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
Universal Coach NVS-215cg
ATTN: Mr. Robert Board EQ 14-002
1499 Clarence Avenue 13E-050

Subiject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Robert Board:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 2251 of these defective battery equalizers and
DC-DC converters to Universal Coach (your company) for possible installation into buses.
The purpose of this letter is to make you aware of a potential safety defect in buses your
company may have manufactured, and to remind you of your responsibility under Federal
Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original

ek ok kok
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



S

U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Adminisiration

Via USPS Certified Mail January 16, 2014
ZF Industries NVS-215cg
ATTN: Mr. Tom Mcinerney EQ 14-002

777 Hickory Hill Drive 13E-050

Vernon Hills, IL 60061

Subject: Safety Recalls EQ 14-002, 13E-050

Dear Mr. Tom Mclnerney:

The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects
Investigation (ODI), Recall Management Division (RMD) is conducting an equipment query
(EQ) investigation in relation to certain battery equalizers and DC-DC converters containing
a particular epoxy sealing, aka 'potting’, compound. The specific potting compound was used
for insulation in the subject products and was found to be capable of conducting electricity
after being exposed to heat. This investigation has been assigned the identification number
EQ 14-002.

On September 10, 2013, Sure Power Inc. (Sure Power) notified the NHTSA that it decided a
defect exists in battery equalizers and DC-DC converters with part numbers: 12025C00,
12025C00-B, 12025E00, 12025E00-B, 12030C20HR, 12030C20HR-B, 12040C00,
12040C00-B, 12040E00, 12040E00-B, 52204, 52206, 52206RB, 52208, 52208P, 52208RB,
52210, 52210-20430K, 52210P, 52210RB, 52210RB-B, 52210RB-T, 52304, 52304P, 52306,
52306RB, 52308, 12040C01. These battery equalizers and DC-DC converters were
manufactured between January 2000 and August 18, 2013, and contain a particular potting
compound. The potting compound was used for insulation in the subject products and was
found to be capable of conducting electricity after being exposed to heat. Once electrically
conductive, the material is capable of melting and burning, increasing the risk of a fire. This
matter was assigned recall number 13E-050. A copy of the notification is enclosed for your
information.

Sure Power reported to NHTSA that it sold 1 of these defective battery equalizers and DC-
DC converters to ZF Industries (your company) for possible installation into buses. The
purpose of this letter is to make you aware of a potential safety defect in buses your company
may have manufactured, and to remind you of your responsibility under Federal Law.

Manufacturers of motor vehicles sold, offered for sale, delivered, or imported into the United
States must notify NHTSA, within five (5) business days, when they first learn a safety defect
or a noncompliance with a Federal Motor Vehicle Safety Standard exists in one of their
vehicles. In the case of a defect or noncompliance in original equipment installed in the
vehicles of more than one manufacturer, notification to NHTSA must be made by the original
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equipment manufacturer as to the equipment item, and by each vehicle manufacturer as to
those vehicles it manufactured in which the defective equipment was installed. The content
of that notification is specified in 49 U.S.C. 573.6, Defect and Noncompliance Information
Report. As of this date, we have not received the required report from your company.

In view of this safety risk and your company’s obligations under Federal law should you
decide your vehicles contain a safety defect, we are also reminding your company that it is
required to issue timely notification to owners who may have purchased vehicles with the
defective battery equalizers and DC-DC converters. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for

review. Your company is reminded that this letter must meet the requirements of 49 CFR
577.5, “Notification pursuant to a manufacturer’s decision.” Your company is further
reminded that notifications must be sent to those persons registered under State law as the
owners of the vehicles. If particular owners cannot be reasonably ascertained by State
records, notifications must be sent to those persons you identify as the most recent
purchasers. We are also reminding your company that it is required to notify dealers and
distributors as required by 49 CFR 577.13.

In addition to the Defect Information Report and the draft owner notification letter, please
also provide a proposed schedule for conducting the required owner and dealer notifications
that includes the following information:

a. the approximate date on which the owner notification will begin;

b. the approximate date on which the owner notification will be completed (if the owner
notification is to be staggered, give the beginning and ending owner notification date
for each segment); and,

c. the approximate date on which the dealer notification will be completed.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree that buses it manufactured with these battery equalizers and
DC-DC converters are defective, and therefore will not conduct a safety recall of the vehicles,
you must submit a written response explaining that decision and include all supporting
documents, analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. 8 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ 14-002.

If you have any questions concerning this matter, please contact Cynthia Glass of my staff at
(202) 366-2920 or by e-mail at cynthia.glass@dot.gov. Response submissions may be made
by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov and cynthia.glass@dot.gov.

Sincerely,

%_\ Tl

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosure



