
Recreational Customs, Inc. dba 

 

 

U.S. Department of Transportation 

NHTSA 

1200 New Jersey Avenue SE 

Washington, DC  20590 

 

Subject:  Safety Recalls EQ 13-006, 13E-039 

 

Dear Ms. Glass: 

 

I am writing in regard to the above recall of door locks used on recreational 

vehicles.  Yes, it is correct that we purchased 31 entry door locks from Fastec.  

However, we are not an RV manufacturer.  We are an RV transporter.  The 

purchase of the locks was to replace entry door locks on units that had been 

broken in to while in our possession.  These 31 units will be covered under the 

actual manufacturer’s recall of these locks.  If this does not satisfy your need for 

information, please let me know. 

 

Regards, 

 

 

 

Anita Carpenter 

President 

Recreational Customs, Inc. dba 

Wave Express 
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