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Importance: High

 
 

 
 
November 19, 2013
VIA E-MAIL
RECEIPT CONFIRMATION REQUESTED
 
Cynthia Glass
U.S. Department of Transportation
NHTSA
1200 New Jersey Avenue SE
Washington, DC 20590
 
RE: FASTEC DOOR LOCK RECALL-EQ 13-006
 
Response: At the time of recall notification, Champion Bus, Inc. was a wholly owned
subsidiary of Thor Industries, Inc. As such, Thor Industries advised us that a response letter
had been sent to NHTSA stating its position that the recall was not a safety defect on the
finished vehicles.
            “8/22/2013: Equipment / Chassis Recalls:

·         Fastec Industrial – Recalling RV Door locks manufactured between 2006 and 2013.  Thor has
responded to NHTSA that this is not a safety defect on the finished vehicle.”

 
Attached is Thor’s reply to NHTSA dated 8/08/13 concerning the Fastec recall. Thor corporate’s
decision was to not conduct a recall nor did the Thor Companies plan to issue any type of similar
vehicle recall related to the Fastec locks. Also, as a bus manufacturer, Champion Bus would not
have used these locksets on the primary entry door of a bus, which is where an issue can allegedly
occur. It is our position that the response initiated by our parent company at the time of the recall,
Thor Industries, is also Champion Bus, Inc.’s position in the same manner.
 
Sincerely,
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August 8, 2013 
 
VIA E-MAIL  
RECEIPT CONFIRMATION REQUESTED 
 
Alexander Ansley 
National Highway Traffic Safety Administration 
Attn: Recall Management Division (NVS-215) 
1200 New Jersey Ave. S.E. 
Washington, DC 20590 
 
Re: Fastec Recall 13E-039  
 
Dear Mr. Ansley: 
 
Early last month Thor Industries, Inc. (“Thor”) subsidiaries received notice from Fastec Industrial Corp. 
(“Fastec”) of a voluntary recall and replacement program it filed with the Consumer Product Safety 
Commission (“CPSC”) for certain travel trailer lock deadbolt cylinders. At that time, Thor advised Fastec that 
it did not consider the reported lock issue to be a safety defect requiring a CPSC recall.   
 
Subsequently, Fastec was directed to NHTSA where it has now filed a Part 573 report and has been issued 
recall number 13E-069.  We anticipate that the following Thor Companies will be named as recipients of the 
subject trailer locks from Fastec during the period outlined in the recall: 
 


• Keystone RV 
• Dutchmen Manufacturing 
• Crossroads RV 


• Heartland RV 
• Airstream Inc. 
• Breckenridge 


 
In its 573 report Fastec specifically states that it does not believe the locks have a defect that pose a 
substantial risk of injury to the public.  Rather, Fastec’s recall addresses the lock’s performance issues that 
could, under extremely unusual circumstances, potentially pose a safety risk.  Fastec has only described one 
such “extreme circumstance” in its Part 573 report, out of over 2.8 million door locks in the market.  Because 
it is such an extremely unusual circumstance, and Fastec does not believe the locks have a defect that pose a 
substantial risk of injury to the public, the Thor Companies do not agree with Fastec’s decision to conduct the 
recall nor do the Thor Companies plan to issue any type of similar vehicle recall related to the Fastec locks.   
 
If you need any additional information from the Thor Companies, please immediately contact me at 937-596-
7965.  Thank you.   
 
Sincerely, 


 
David M. Mihalick 
Thor Industries  
Standards Compliance Manager 


 
419 W. Pike St. |Jackson Center, OH 45334 | Phone:  574-970-7460 | www.thorindustries.com 
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Mike Clark
Parts & Service Manager
331 Graham Rd.
Imlay City, MI 48444
(810) 724-1753 (ext. 335)
Fax: 810-724-6478
mclark@championbus.com
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