From: Mike Clark

To: Glass, Cynthia (NHTSA)

Cc: RMD.ODI (NHTSA); John Resnik; Bill Sprague

Subject: FW: NHTSA NOTIFICATION-EQ 13-006-FASTEC RECALL-CHAMPION BUS INC. RESPONSE NOTIFICATION
Date: Tuesday, November 19, 2013 11:51:15 AM

Attachments: Thor Industries Response to Fastec Recall 13V039 080213.pdf

20131119083140797.pdf
20131119111743925.pdf

Importance: High
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November 19, 2013
VIA E-MAIL
RECEIPT CONFIRMATION REQUESTED

Cynthia Glass

U.S. Department of Transportation
NHTSA

1200 New Jersey Avenue SE
Washington, DC 20590

RE: FASTEC DOOR LOCK RECALL-EQ 13-006

Response: At the time of recall notification, Champion Bus, Inc. was a wholly owned
subsidiary of Thor Industries, Inc. As such, Thor Industries advised us that a response letter
had been sent to NHTSA stating its position that the recall was not a safety defect on the
finished vehicles.

“8/22/2013: Equipment / Chassis Recalls:

e  fastec Industrial — Recalling RV Door locks manufactured between 2006 and 2013. Thor has
responded to NHTSA that this is not a safety defect on the finished vehicle.”

Attached is Thor’s reply to NHTSA dated 8/08/13 concerning the Fastec recall. Thor corporate’s
decision was to not conduct a recall nor did the Thor Companies plan to issue any type of similar
vehicle recall related to the Fastec locks. Also, as a bus manufacturer, Champion Bus would not
have used these locksets on the primary entry door of a bus, which is where an issue can allegedly
occur. It is our position that the response initiated by our parent company at the time of the recall,
Thor Industries, is also Champion Bus, Inc.’s position in the same manner.

Sincerely,


mailto:mclark@championbus.com
mailto:Cynthia.Glass@dot.gov
mailto:RMD.ODI@dot.gov
mailto:jresnik@championbus.com
mailto:bsprague@championbus.com
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August 8, 2013

VIA E-MAIL
RECEIPT CONFIRMATION REQUESTED

Alexander Ansley

National Highway Traffic Safety Administration
Attn: Recall Management Division (NVS-215)
1200 New Jersey Ave. S.E.

Washington, DC 20590

Re: Fastec Recall 13E-039
Dear Mr. Ansley:

Early last month Thor Industries, Inc. (“Thor”) subsidiaries received notice from Fastec Industrial Corp.
(“Fastec”) of a voluntary recall and replacement program it filed with the Consumer Product Safety
Commission (“CPSC”) for certain travel trailer lock deadbolt cylinders. At that time, Thor advised Fastec that
it did not consider the reported lock issue to be a safety defect requiring a CPSC recall.

Subsequently, Fastec was directed to NHTSA where it has now filed a Part 573 report and has been issued
recall number 13E-069. We anticipate that the following Thor Companies will be named as recipients of the
subject trailer locks from Fastec during the period outlined in the recall:

o Keystone RV e Heartland RV
e  Dutchmen Manufacturing e Airstream Inc.
e Crossroads RV e Breckenridge

In its 573 report Fastec specifically states that it does not believe the locks have a defect that pose a
substantial risk of injury to the public. Rather, Fastec’s recall addresses the lock’s performance issues that
could, under extremely unusual circumstances, potentially pose a safety risk. Fastec has only described one
such “extreme circumstance” in its Part 573 report, out of over 2.8 million door locks in the market. Because
it is such an extremely unusual circumstance, and Fastec does not believe the locks have a defect that pose a
substantial risk of injury to the public, the Thor Companies do not agree with Fastec’s decision to conduct the
recall nor do the Thor Companies plan to issue any type of similar vehicle recall related to the Fastec locks.

If you need any additional information from the Thor Companies, please immediately contact me at 937-596-
7965. Thank you.

Sincerely,

David M. Mihalick
Thor Industries
Standards Compliance Manager

419 W. Pike St. |Jackson Center, OH 45334 | Phone: 574-970-7460 | www.thorindustries.com





		Re: Fastec Recall 13E-039
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U.S. Department 1200 New Jersey Avenue SE
of Transportation Washington, DC 20590
National Highway

Traffic Safety

Administration

Via USPS Certified Mail November 15, 2013
Champion Bus, Inc. NVS-215cg

331 Graham Road EQ 13-006

Imlay City, MI 48444 - 13E-039

Subject: Second Request for Information — Response Required

Dear Materials Manager:

On August 29, 2013, we wrote to Champion Bus, Inc. as part of an ongoing investigation
being conducted by the Office of Defect Investigations (ODI) at the National Highway
Traffic Safety Administration (NHTSA) concerning a safety issue involving 69 travel trailer
door locks that were sold by Fastec Industrial Corporation to your company for possible
installation into motor vehicles, including recreational vehicles. Your company’s response to
that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

This letter is being sent in order to remind Champion Bus, Inc. that it must respond to the
earlier letter and that your company may have additional obligations under Federal law as we
explained in the earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein or by e-mail to rmd.odi@dot.gov and cynthia.glass@dot.gov. In your response,
please be certain to include a reference to this matter’s identification number, EQ 13-006.

If Champion Bus, Inc. claims that any of the information or documents provided in response
to this information request constitute confidential commercial material within the meaning of
5U.8.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway
Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be cleatly identified in
accordance with 5 U.S.C. § 512.6.






This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49, Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163. Section 5(a) of the TREAD Act, codified at 49 U.S.C.
§ 30165(b), provides for civil penalties of up to $6,000 per day, with a maximum of
$17,350,000 for a related series of violations, or for failing or refusing to perform an act
required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed. Reg. 79978
(Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge Champion Bus, Inc. to comply with this information request in order to ensure that
these important issues relating to motor vehicle safety are promptly addressed, and in order to
avoid potential enforcement action against your company in addition to substantial penalties
for failure to respond to an inquiry issued during an official investigation,

Should you have any questions regarding this inquiry, please contact Cynthia Glass of my
staff at (202) 366-2920 or by e-mail at cynthia.glass@dot.gov.

Sincerely,

%TTLA‘_

Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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November 19, 2013
VIA E-MAIL

RECEIPT CONFIRMATION REQUESTED

Cynthia Glass

U.S. Department of Transportation
NHTSA

1200 New Jersey Avenue SE
Washington, DC 20590

RE: FASTEC DOOR LOCK RECALL-EQ 13-006

Response: At the time of recall notification, Champion Bus, Inc. was a wholly owned subsidiary
of Thor Industries, Inc. As such, Thor Industries advised us that a response letter had been sent to
NHTSA stating its position that the recall was not a safety defect on the finished vehicles.
“8/22/2013: Equipment / Chassis Recalls:
o  Fastec Industrial — Recalling RV Door locks manufactured between 2006 and 2013. Thor has
responded to NHTSA that this is not a safety defect on the finished vehicle.”

Attached is Thor’s reply to NHTSA dated 8/08/13 concerning the Fastec recall, Thor corporate’s decision
was to not conduct a recall nor did the Thor Companies plan to issue any type of similar vehicle recall
related to the Fastec locks. Also, as a bus manufacturer, Champion Bus would not have used these
locksets on the primary entry door of a bus, which is where an issue can allegedly occur. It is our position
that the response initiated by our parent company at the time of the recall, Thor Industries, is also
Champion Bus, Inc.’s position in the same manner.

Sincerely,

el Yol

Mike Clark

Parts & Service Manager
331 Graham Rd.

Imlay City, Ml 48444

(810) 724-1753 (ext. 335)
Fax: 810-724-6478
mclark@championbus.com
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Mike Clark

Parts & Service Manager
331 Graham Rd.

Imlay City, M| 48444
(810) 724-1753 (ext. 335)
Fax: 810-724-6478

mclark@championbus.com
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