
PRTS Dynamics - Complete Report

Issue 

Number:
1288982

Issue 

Age:
103

Issue 

Type:

(Aftersales) Product 

Report
Issue Status: Closed

Current 

Step:
Solution Feedback

Current Step 

Status:
Complete

Current Step 

Target:

07-

NOV-2012

Project: US-United States

Program: LaCrosse Global / GMNA Passenger Car

Subject: Cooling Fan,Hybrid battery pack - Check Engine Light On, Stall

Product Line: 0G-Global Epsilon Mid and Large FWD Car

Project 

Number:
LaCrosse (USA)

Associated Issues: 1 Tasks: Attachments: Memos:

REPORT

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Originator 27-

JUL-2012

Wendy 

Olivier

General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering 

and Service Operations *** Brand Quality Team *** Service Learning Center *** Field Product 

Reporting Support

+1 

586 

947 

7236

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

27-JUL-2012 27-JUL-2012 27-JUL-2012

Step Actions

Action Date Name Department Phone Comment

Approved 27-

JUL-2012

Wendy 

Olivier

General Motors *** GM North America *** 

Customer Care and Aftersales *** Aftersales 

Engineering and Service Operations *** Brand 

Quality Team *** Service Learning Center *** Field 

Product Reporting Support

+1 

586 

947 

7236

Originated 27-

JUL-2012

Wendy 

Olivier

General Motors *** GM North America *** 

Customer Care and Aftersales *** Aftersales 

Engineering and Service Operations *** Brand 

Quality Team *** Service Learning Center *** Field 

Product Reporting Support

+1 

586 

947 

7236

Issue Definition

Vehicle Line/Engineering 

Source: 
LaCrosse Global / GMNA Passenger Car

Product Line: 0G-Global Epsilon Mid and Large FWD Car

Project Number: LaCrosse (USA)

Country: US-United States

Issue Title

Part Name: Cooling Fan

Part Location: Hybrid battery pack

Complaint: Check Engine Light On, Stall

Severity: 1-Possible Safety / Regulatory Compliance / Walk Home / No Build
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PRTS Dynamics - Complete Report

Restricted Issue: No

Affected Vehicles

Model Year(s): 2012
Other Potentially Affected 

Vehicle Lines: 

Steering Type: Engine(s): 

Body Style(s): Transmission(s): 

Axles: Transfer Case: 

Relavent Options: Local Component PR: No

VIN Information

Cases

No of Cases Recorded by/Originator Recorded Date

1 Wendy Olivier 27-JUL-2012

VIN Information

Primary (VIN) VIN Build Date Engine No Odometer Reading Odometer Units Transmission No

Y 1G4GC5ER0CF348498 08-MAY-2012 459 Miles

Problem Description

Symptoms/Complaints:

CHECK ENGINE LIGHT ON, EXCESSIVE  REDUCED BATTERY LIGHT ON  

THUMP NOISE, CAR STALLED , BATTERY  {12 VOLT} SLOW TO START  

ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN.  

FOUND BLACK SOOT ON THE METAL CASE  NEAR THE HEAVY CABLES  

AND UNDER THE MAIN COVER

Corrective Action:

REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Condtions: 

Road Surface: Action Requested: Field Remedy

Success of Corrective Action: 

Trouble Codes Affected: 

Remarks:

Affected Parts

VPPS

1st Level (VPPS): 80-Electrical Function

2nd Level (VPPS): 80.04-Charging & Energy Storage

3rd Level (VPPS): 80.04.02-Battery

4th Level (VPPS): 

Parts
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Primary Part Part Name Part Number Supplier Name Part Year DUNS Code Catalog Number Deck Code Serial/Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:

BAC 186713  RO 450182 TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information

Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:

Field Representative

Field Rep Contact Name:

Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

0G LaCrosse (USA) N

External Systems

System References

External System Name External System Issue ID

FPRD 68252

Issue Status

Issue Status

Next Step

Next Step Role Assignments
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Role 

Name

Assignment 

Date

Name Department Phone

Champion 27-

JUL-2012

Carrie 

Harvey

General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering and 

Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition

+1 586 

243 

2598

Next Step Target Dates

Next Step Target Submit Date: 01-AUG-2012 Next Step Target Approve/Close Date: 18-SEP-2012
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SENT

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Champion 27-

JUL-2012

Carrie 

Harvey

General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering 

and Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition

+1 

586 

243 

2598

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

27-JUL-2012 01-AUG-2012 18-SEP-2012 18-SEP-2012 18-SEP-2012

Step Actions

Action Date Name Department Phone Comment

Approved 18-

SEP-2012

Carrie 

Harvey

General Motors *** GM North America *** 

Customer Care and Aftersales *** Aftersales 

Engineering and Service Operations *** Global 

Aftersales Mechanical Engineering *** NA 

Chassis/HVAC Partition

+1 

586 

243 

2598

Supporting Processes

Trigger Question: Trigger Answer:

Step when issue is flagged: Date when issue was flagged:

Flagged by:

Issue Status

Issue Status:

Next Step

Next Step Role Assignments

Role 

Name

Assignment 

Date

Name Department Phone

Champion 18-

SEP-2012

Carrie 

Harvey

General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering and 

Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition

+1 586 

243 

2598

Next Step Target Dates

Next Step Target Submit Date: 02-OCT-2012 Next Step Target Approve/Close Date: 18-SEP-2012
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ADD. INFO NEEDED

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Champion 18-

SEP-2012

Carrie 

Harvey

General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering 

and Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition

+1 

586 

243 

2598

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

18-SEP-2012 02-OCT-2012 18-SEP-2012 18-SEP-2012 18-SEP-2012

Step Actions

Action Date Name Department Phone Comment

Approved 18-

SEP-2012

Carrie 

Harvey

General Motors *** GM North America *** 

Customer Care and Aftersales *** Aftersales 

Engineering and Service Operations *** Global 

Aftersales Mechanical Engineering *** NA 

Chassis/HVAC Partition

+1 

586 

243 

2598

24 Hour Information

24 Hour: No

Source of Information:

24 Hour CDP Group Information

Natural owner of problem:

Name of Natural owner of problem:

Affected Vehicles

Model Year(s): 2012
Other Potentially Affected 

Vehicle Lines:

Steering Type: Engine(s):

Body Style(s): Transmission(s):

Axles: Transfer Case:

Relavent Options: Local Component PR: No

VIN Information

Cases

No of Cases Recorded by/Originator Recorded Date

1 Wendy Olivier 27-JUL-2012

VIN Information

Primary (VIN) VIN Build Date Odometer Reading Odometer Units Transmission No Engine No

Y 1G4GC5ER0CF348498 08-MAY-2012 459 Miles

Problem Description

Symptoms/Complaints:
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CHECK ENGINE LIGHT ON, EXCESSIVE  REDUCED BATTERY LIGHT ON  

THUMP NOISE, CAR STALLED , BATTERY  {12 VOLT} SLOW TO START  

ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN.  

FOUND BLACK SOOT ON THE METAL CASE  NEAR THE HEAVY CABLES  

AND UNDER THE MAIN COVER

Corrective Action:

REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Conditions:

Road Surface: Action Requested: Field Remedy

Success of Corrective Action:

Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number Comment

General Answer/Comment:

Production software change was made on April 23rd, 2012 to correct issue  

BPIM Software released for service mid-April (2012)  

Published PIP4992B  to instruct dealers to reprogram the Generator Control Module and replace the cooling fan if required on all vehicles built between 

December 15th and April 23rd that have a low voltage concern.  

See PRTS 1250225 for additional detail.

Change made to the circuit board design of the BPIM within the Powerpack to prevent board to board short.  Assembly plant breakpoint 8/20/12. See 

PRTS 1280148 for battery pack issue.

Short Description:

Field Service Information

PI Number:

Bulletin Number:

GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

VPPS

1st Level (VPPS): 80-Electrical Function

2nd Level (VPPS): 80.04-Charging & Energy Storage

3rd Level (VPPS): 80.04.02-Battery
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4th Level (VPPS):

Part

Primary Part Part Number Part Name Supplier Name Part Year DUNS Code Catalog Number Deck Code Serial Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:

BAC 186713  RO 450182 TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information

Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:

Field Representative

Field Rep Contact Name:

Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Processes

Trigger Question: Trigger Answer:

Step when issue is flagged: Date when issue was flagged:

Flagged by:

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

0G LaCrosse (USA) N

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric Number of Cases
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Customer Satisfaction

Customer Satisfaction Question

Product Line Project Number Available Data

0G LaCrosse (USA) No

Customer Survey Information

Product 

Line

Project 

Number

Impact 

Category

Survey Survey 

Category

Wave Total 

PPH

Option 

PPH

Reference 

PPH

Satisfaction Satisfaction 

Reference

PPH Model 

Year

Report Date:

Customer Survey Comments

Warranty

Warranty Question

Product Line Project Number Available Data

0G LaCrosse (USA) No

Labor Codes Information

Primary Labor Code

Warranty Measure Information

Product 

Line

Project 

Number

Impact 

Category

Warranty 

Measure

Sales 

Region

0 

MIS

2 

MIS

6MIS 12 

MIS

24 

MIS

36 

MIS

Model 

Year

Calendar 

Year

Currency 

Type

Report 

Date

Solution Effectiveness (%) Information

Product Line Project Number Solution Effectiveness (%)

Report Date:

Warranty Comment

Issue Status

Issue Status

Next Step

Next Step Role Assignments

Role 

Name

Assignment 

Date

Name Department Phone

Champion 18-

SEP-2012

Carrie 

Harvey

General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering and 

Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition

+1 586 

243 

2598

Next Step Target Dates

Next Step Target Submit Date: 07-DEC-2012 Next Step Target Approve/Close Date: 23-SEP-2012
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OPEN

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Champion 18-

SEP-2012

Carrie 

Harvey

General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering 

and Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition

+1 

586 

243 

2598

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

18-SEP-2012 07-DEC-2012 18-SEP-2012 23-SEP-2012 08-OCT-2012

Step Actions

Action Date Name Department Phone Comment

Submitted 18-

SEP-2012

Carrie 

Harvey

General Motors *** GM North America *** 

Customer Care and Aftersales *** Aftersales 

Engineering and Service Operations *** 

Global Aftersales Mechanical Engineering 

*** NA Chassis/HVAC Partition

+1 586 243 

2598

Approved 08-

OCT-2012

Melissa 

Clifford

General Motors *** Global Quality *** 

Global Product Development Quality *** 

Program Quality *** Process Integration

+1 

586-947-3475

24 Hour Information

24 Hour: No

Source of Information: 

24 Hour CDP Group Information

Natural owner of problem: 

Name of Natural owner of problem: 

Affected Vehicles

Model Year(s): 2012
Other Potentially Affected 

Vehicle Lines: 

Steering Type: Engine(s): 

Body Style(s): Transmission(s): 

Axles: Transfer Case: 

Relavent Options: Local Component PR: No

VIN Information

Cases

No of Cases Recorded by/Originator Recorded Date

1 Wendy Olivier 27-JUL-2012

VIN Information

Primary (VIN) VIN Build Date Engine No Odometer Reading Odometer Units Transmission No

Y 1G4GC5ER0CF348498 08-MAY-2012 459 Miles
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Problem Description

Symptoms/Complaints:

CHECK ENGINE LIGHT ON, EXCESSIVE  REDUCED BATTERY LIGHT ON  

THUMP NOISE, CAR STALLED , BATTERY  {12 VOLT} SLOW TO START  

ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN.  

FOUND BLACK SOOT ON THE METAL CASE  NEAR THE HEAVY CABLES  

AND UNDER THE MAIN COVER

Corrective Action:

REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Condtions: 

Road Surface: Action Requested: Field Remedy

Success of Corrective Action: 

Trouble Codes Affected: 

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number Comment

General Answer/Comment:

Production software change was made on April 23rd, 2012 to correct issue  

BPIM Software released for service mid-April (2012)  

Published PIP4992B  to instruct dealers to reprogram the Generator Control Module and replace the cooling fan if required on all vehicles built between 

December 15th and April 23rd that have a low voltage concern.  

See PRTS 1250225 for additional detail.

Change made to the circuit board design of the BPIM within the Powerpack to prevent board to board short.  Assembly plant breakpoint 8/20/12. See 

PRTS 1280148 for battery pack issue.

Short Description:

Field Service Information

PI Number: 

Bulletin Number: 

GM Messenger Date: 

Field Remedy:

Production Remedy:

Affected Parts

VPPS
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1st Level (VPPS): 80-Electrical Function

2nd Level (VPPS): 80.04-Charging & Energy Storage

3rd Level (VPPS): 80.04.02-Battery

4th Level (VPPS): 

Part

Primary Part Part Number Part Name Supplier Name Part Year DUNS Code Catalog Number Deck Code Serial Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:

BAC 186713  RO 450182 TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information

Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:

Field Representative

Field Rep Contact Name:

Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Process

Trigger Question: Trigger Answer: 

Step when issue is flagged: Date when issue was flagged: 

Flagged by: 

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

0G LaCrosse (USA) N

Impact Info -> Aftersales

Aftersales Comments:
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Aftersales Impact Metrics Information

Metric Number of Cases

Customer Satisfaction

Customer Satisfaction Question

Product Line Project Number Available Data

0G LaCrosse (USA) No

Customer Survey Information

Product 

Line

Project 

Number

Impact 

Category

Survey Survey 

Category

Wave Total 

PPH

Option 

PPH

Reference 

PPH

Satisfaction Satisfaction 

Reference

PPH Model 

Year

Report Date:

Customer Survey Comments

Warranty

Warranty Question

Product Line Project Number Available Data

0G LaCrosse (USA) No

Labor Codes Information

Primary Labor Code

Warranty Measure Information

Product 

Line

Project 

Number

Impact 

Category

Warranty 

Measure

Sales 

Region

0 

MIS

2 

MIS

6MIS 12 

MIS

24 

MIS

36 

MIS

Model 

Year

Calendar 

Year

Currency 

Type

Report 

Date

Solution Effectiveness (%) Information

Product Line Project Number Solution Effectiveness (%)

Report Date: 

Warranty Comment

Issue Status

Issue Status

Next Step

Next Step Role Assignments

Role 

Name

Assignment 

Date

Name Department Phone

Champion 08-

OCT-2012

Carrie 

Harvey

General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering and 

Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition

+1 586 

243 

2598

Next Step Target Dates

Next Step Target Submit Date:  07-NOV-2012 Next Step Target Approve/Close Date: 
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SOLUTION FEEDBACK

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Champion 08-

OCT-2012

Carrie 

Harvey

General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering 

and Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition

+1 

586 

243 

2598

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

08-OCT-2012 07-NOV-2012 07-NOV-2012

Step Actions

Action Date Name Department Phone Comment

Closed 07-

NOV-2012

 Batch

Solution Analysis

Last Break Point

Date VIN/Part Number Comment

Develop Solution

General Answer/Comment:

Production software change was made on April 23rd, 2012 to correct issue  

BPIM Software released for service mid-April (2012)  

Published PIP4992B  to instruct dealers to reprogram the Generator Control Module and replace the cooling fan if required on all vehicles built between 

December 15th and April 23rd that have a low voltage concern.  

See PRTS 1250225 for additional detail.

Change made to the circuit board design of the BPIM within the Powerpack to prevent board to board short.  Assembly plant breakpoint 8/20/12. See 

PRTS 1280148 for battery pack issue.

Short Description:

Field Service Information

PI Number:

Bulletin Number:

GM Messenger Date:

Field Remedy:

Production Remedy:

Solution Result: 

Summary

Summary
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Production software change was made on April 23rd, 2012 to correct issue   

BPIM Software released for service mid-April (2012)   

Published PIP4992B to instruct dealers to reprogram the Generator Control Module and replace the cooling fan if required on all vehicles built between 

December 15th and April 23rd that have a low voltage concern.   

See PRTS 1250225 and attachment for additional detail.

Supporting Process

Trigger Question: Trigger Answer:

Step when issue is flagged: Date when issue was flagged:

Flagged by:

Issue Status

Issue Status
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Issue Number: 68252
Issue 

Age:
Issue Type:

(Aftersales) Field Performance 

Report
Issue Status: Closed

Current 

Step:
Field Performance Report

Current Step 

Status:
Complete

Current Step 

Target:

Project: US-United States

Program: LaCrosse Global / GMNA Passenger Car

Subject: LaCrosse Global - Cooling Fan - Hybrid Battery Pack - Check Engine Light On, Stall

Product Line:

Project 

Number:

Associated Issues: 1 Tasks: Attachments: Memos:

REPORT

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

Step Actions

Action Date Name Department Phone Comment

Issue Definition

Vehicle Line/Engineering 

Source: 
LaCrosse Global / GMNA Passenger Car

Product Line: 

Project Number: 

Country: US-United States

Issue Title

Part Name: Cooling Fan

Part Location: Hybrid Battery Pack

Complaint: Check Engine Light On, Stall

Severity: 

Restricted Issue: 

Affected Vehicles

Model Year(s): 
Other Potentially Affected 

Vehicle Lines: 

Steering Type: Engine(s): 

Body Style(s): Transmission(s): 

Axles: Transfer Case: 

Relavent Options: Local Component PR: 

VIN Information

Cases
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No of Cases Recorded by/Originator Recorded Date

1 Wendy Olivier

VIN Information

Primary (VIN) VIN Build Date Engine No Odometer Reading Odometer Units Transmission No

Y 1G4GC5ER0CF348498 08-MAY-2012 459 Miles

Problem Description

Symptoms/Complaints:

CHECK ENGINE LIGHT ON, EXCESSIVE  REDUCED BATTERY LIGHT ON THUMP NOISE, CAR STALLED , BATTERY  {12 VOLT} SLOW TO START ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN. FOUND BLACK SOOT ON THE METAL CASE  NEAR THE HEAVY CABLES AND 

UNDER THE MAIN COVER

Corrective Action:

REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Condtions: 

Road Surface: Action Requested: 

Success of Corrective Action: 

Trouble Codes Affected: 

Remarks:

Affected Parts

VPPS

1st Level (VPPS): 80-Electrical Function

2nd Level (VPPS): 80.04-Charging & Energy Storage

3rd Level (VPPS): 80.04.02-Battery

4th Level (VPPS): 

Parts

Primary Part Part Name Part Number Supplier Name Part Year DUNS Code Catalog Number Deck Code Serial/Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:

BAC 186713  ; RO 450182 ; TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information

Primary Labor Code
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Dealer and Field Contact Information

Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:

Field Representative

Field Rep Contact Name:

Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

External Systems

System References

External System Name External System Issue ID

Issue Status

Issue Status

Next Step

Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates

Next Step Target Submit Date: Next Step Target Approve/Close Date: 
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SENT

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

Step Actions

Action Date Name Department Phone Comment

Supporting Processes

Trigger Question: Trigger Answer:

Step when issue is flagged: Date when issue was flagged:

Flagged by:

Issue Status

Issue Status:

Next Step

Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates

Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 4 Date Printed:  Jul 30, 2013



PRTS Dynamics - Complete Report

ADD. INFO NEEDED

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

Step Actions

Action Date Name Department Phone Comment

24 Hour Information

24 Hour:

Source of Information:

24 Hour CDP Group Information

Natural owner of problem:

Name of Natural owner of problem:

Affected Vehicles

Model Year(s):
Other Potentially Affected 

Vehicle Lines:

Steering Type: Engine(s):

Body Style(s): Transmission(s):

Axles: Transfer Case:

Relavent Options: Local Component PR:

VIN Information

Cases

No of Cases Recorded by/Originator Recorded Date

1 Wendy Olivier

VIN Information

Primary (VIN) VIN Build Date Odometer Reading Odometer Units Transmission No Engine No

Y 1G4GC5ER0CF348498 08-MAY-2012 459 Miles

Problem Description

Symptoms/Complaints:

CHECK ENGINE LIGHT ON, EXCESSIVE  REDUCED BATTERY LIGHT ON THUMP NOISE, CAR STALLED , BATTERY  {12 VOLT} SLOW TO START ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN. FOUND BLACK SOOT ON THE METAL CASE  NEAR THE HEAVY CABLES AND 

UNDER THE MAIN COVER

Corrective Action:

REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Conditions:
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Road Surface: Action Requested:

Success of Corrective Action:

Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number Comment

General Answer/Comment:

Short Description:

Field Service Information

PI Number:

Bulletin Number:

GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

VPPS

1st Level (VPPS): 80-Electrical Function

2nd Level (VPPS): 80.04-Charging & Energy Storage

3rd Level (VPPS): 80.04.02-Battery

4th Level (VPPS):

Part

Primary Part Part Number Part Name Supplier Name Part Year DUNS Code Catalog Number Deck Code Serial Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:

BAC 186713  ; RO 450182 ; TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information

Dealer
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Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:

Field Representative

Field Rep Contact Name:

Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Processes

Trigger Question: Trigger Answer:

Step when issue is flagged: Date when issue was flagged:

Flagged by:

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric Number of Cases

Customer Satisfaction

Customer Satisfaction Question

Product Line Project Number Available Data

Customer Survey Information

Product 

Line

Project 

Number

Impact 

Category

Survey Survey 

Category

Wave Total 

PPH

Option 

PPH

Reference 

PPH

Satisfaction Satisfaction 

Reference

PPH Model 

Year

Report Date:

Customer Survey Comments

Warranty

Warranty Question

Product Line Project Number Available Data

Labor Codes Information

Primary Labor Code

Warranty Measure Information

Product 

Line

Project 

Number

Impact 

Category

Warranty 

Measure

Sales 

Region

0 

MIS

2 

MIS

6MIS 12 

MIS

24 

MIS

36 

MIS

Model 

Year

Calendar 

Year

Currency 

Type

Report 

Date

Solution Effectiveness (%) Information

Product Line Project Number Solution Effectiveness (%)

Report Date:

GM Confidential 7 Date Printed:  Jul 30, 2013



PRTS Dynamics - Complete Report

Warranty Comment

Issue Status

Issue Status

Next Step

Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates

Next Step Target Submit Date: Next Step Target Approve/Close Date:

GM Confidential 8 Date Printed:  Jul 30, 2013



PRTS Dynamics - Complete Report

OPEN

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

Step Actions

Action Date Name Department Phone Comment

24 Hour Information

24 Hour: 

Source of Information: 

24 Hour CDP Group Information

Natural owner of problem: 

Name of Natural owner of problem: 

Affected Vehicles

Model Year(s): 
Other Potentially Affected 

Vehicle Lines: 

Steering Type: Engine(s): 

Body Style(s): Transmission(s): 

Axles: Transfer Case: 

Relavent Options: Local Component PR: 

VIN Information

Cases

No of Cases Recorded by/Originator Recorded Date

1 Wendy Olivier

VIN Information

Primary (VIN) VIN Build Date Engine No Odometer Reading Odometer Units Transmission No

Y 1G4GC5ER0CF348498 08-MAY-2012 459 Miles

Problem Description

Symptoms/Complaints:

CHECK ENGINE LIGHT ON, EXCESSIVE  REDUCED BATTERY LIGHT ON THUMP NOISE, CAR STALLED , BATTERY  {12 VOLT} SLOW TO START ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN. FOUND BLACK SOOT ON THE METAL CASE  NEAR THE HEAVY CABLES AND 

UNDER THE MAIN COVER

Corrective Action:

REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Condtions: 

GM Confidential 9 Date Printed:  Jul 30, 2013



PRTS Dynamics - Complete Report

Road Surface: Action Requested: 

Success of Corrective Action: 

Trouble Codes Affected: 

Remarks:

Develop Solution

Last Break Point

Date VIN/Part Number Comment

General Answer/Comment:

Short Description:

Field Service Information

PI Number: 

Bulletin Number: 

GM Messenger Date: 

Field Remedy:

Production Remedy:

Affected Parts

VPPS

1st Level (VPPS): 80-Electrical Function

2nd Level (VPPS): 80.04-Charging & Energy Storage

3rd Level (VPPS): 80.04.02-Battery

4th Level (VPPS): 

Part

Primary Part Part Number Part Name Supplier Name Part Year DUNS Code Catalog Number Deck Code Serial Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:

BAC 186713  ; RO 450182 ; TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information

Primary Labor Code

Dealer and Field Contact Information

Dealer

GM Confidential 10 Date Printed:  Jul 30, 2013



PRTS Dynamics - Complete Report

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:

Field Representative

Field Rep Contact Name:

Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Process

Trigger Question: Trigger Answer: 

Step when issue is flagged: Date when issue was flagged: 

Flagged by: 

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric Number of Cases

Customer Satisfaction

Customer Satisfaction Question

Product Line Project Number Available Data

Customer Survey Information

Product 

Line

Project 

Number

Impact 

Category

Survey Survey 

Category

Wave Total 

PPH

Option 

PPH

Reference 

PPH

Satisfaction Satisfaction 

Reference

PPH Model 

Year

Report Date:

Customer Survey Comments

Warranty

Warranty Question

Product Line Project Number Available Data

Labor Codes Information

Primary Labor Code

Warranty Measure Information

Product 

Line

Project 

Number

Impact 

Category

Warranty 

Measure

Sales 

Region

0 

MIS

2 

MIS

6MIS 12 

MIS

24 

MIS

36 

MIS

Model 

Year

Calendar 

Year

Currency 

Type

Report 

Date

Solution Effectiveness (%) Information

Product Line Project Number Solution Effectiveness (%)

Report Date: 
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PRTS Dynamics - Complete Report

Warranty Comment

Issue Status

Issue Status

Next Step

Next Step Role Assignments

Role Name Assignment Date Name Department Phone

Next Step Target Dates

Next Step Target Submit Date:  Next Step Target Approve/Close Date: 
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PRTS Dynamics - Complete Report

SOLUTION FEEDBACK

Main

User Role Assignments

Role Assignment 

Date

Name Department Phone

Step  Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

Step Actions

Action Date Name Department Phone Comment

Solution Analysis

Last Break Point

Date VIN/Part Number Comment

Develop Solution

General Answer/Comment:

Short Description:

Field Service Information

PI Number:

Bulletin Number:

GM Messenger Date:

Field Remedy:

Production Remedy:

Solution Result: 

Summary

Summary

Supporting Process

Trigger Question: Trigger Answer:

Step when issue is flagged: Date when issue was flagged:

Flagged by:

Issue Status

Issue Status
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September 10, 2013 
 
 

 
 

Seven Lakes, NC   
 
 
 
Dear  
 
Thank you for your support of Buick.  As we agreed, the necessary paperwork has been 
completed and forwarded to OnStar.  The Directions & Connections 1YR  subscription for your 
2012 Buick LaCrosse, Vehicle Identification Number 1G4GC5ER0CF  has been added.  
If you already had an existing subscription, the additional time will commence upon the 
expiration of your current OnStar subscription.  Please allow approximately three weeks for 
processing.   
 
If OnStar is currently inactive on your vehicle, you will need to press the blue OnStar button to 
activate/reactivate the account.  An OnStar advisor will then activate/reactivate your account.  
Please mention “Complimentary Customer Assistance Package” when referring to the 
subscription offered above.  You will receive a 3-month complimentary subscription upon 
activating/reactivating the account.  The 3-month subscription is separate from the subscription 
offered above. 
 
Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Buick and OnStar customer. 
 
At Buick, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Buick.com or call us at 
1-800-521-7300. 
 
Sincerely,  
 
Buick Customer Assistance Center 
Service Request 71-1090520831 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com.  This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 































































































September 10, 2013 
 
 

 
 

Honolulu, HI   
 
 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on 
your 2013 Chevrolet Malibu, Vehicle Identification Number 1G11D5RR7DF .  The 
processing time will take approximately eight weeks.   
 
You will be notified by GMPP once the plan has been processed and you will receive complete 
details on your plan's coverage at that time. This letter will serve as your policy until you receive 
your plan confirmation.  Should you require service prior to receiving your plan confirmation 
from GMPP, simply bring this letter to your local Chevrolet Dealership.  Your complete 
satisfaction is very important to us at Chevrolet.  We hope the issuance of this GMPP 
demonstrates our appreciation of you as a valued customer. 
 
At Chevrolet, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us 
at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request: 71-1136771057 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 
 
 







 

Report Vehicle GMPP: Summary
Current as of: 12/28/2012 - 11:36 AM EST

----------------------------------------------------------------------------------------------------------------------------------

Transaction Mode: Online

User ID: 1w5xs1

User Role: Central Office Administrator

Timestamp Date: 2012-12-28 11:36:32.26706

Status Pending

Vehicle Identifier Customer Information

Vehicle Category: GM, New Plan Customer: Individual

VIN: 1G11D5RR7DF Customer Type: Owner

Unknown. 

                  

Sales Information

Dealer Code: 32888 Honolulu , Hawaii , United States

    

Action: Add Protection Plan Evening Phone: 

Odometer: 4136 Daytime Phone: 

Delivery Date: 12/24/2012 Ext: 

Reference number: Primary Language: English

Secondary Language: 

----------------------------------------------------------------------------------------------------------------------------------
Plan Lienholder

Lienholder Type: Other

Chevrolet

P. O. Box 33170

Detroit, Michigan 48232

----------------------------------------------------------------------------------------------------------------------------------
Protection Plans

Plan Purchase Date: 12/24/2012

In Service Date: 12/24/2012

Schedule Type GMPP Retail

Promotion Code: 

----------------------------------------------------------------------------------------------------------------------------------

Plan Type: Smart Care Retail

Term: 24

Mileage Limit: 24000

Deductible: 0

© 2008 General Motors. All Rights Reserved. Page 1 of 2



 

Rental Type: None

Plan Price: $0.00

Tax: $0.00

Total: $0.00

© 2008 General Motors. All Rights Reserved. Page 2 of 2







2012 LACROSSE - PREMIUM I GROUP              GENERAL MOTORS LLC         

GAR  CARBON BLACK METALLIC          /V4G                                

AFG  EBONY                                   RENAISSANCE CENTER         

ORDER NO. PVBQNN/TRE      STOCK NO.          DETROIT      MI  48243-1114

VIN 1G4 GD5E R7 CF                      VEHICLE INVOICE 4AD50647573

*****************************************************2176******11*35374S

MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK   

4GM69 LACROSSE - PREMIUM I GROUP  32440.00   31142.40  INVOICE 09/21/11 

C3U POWER SUNROOF W/               1195.00    1051.60  SHIPPED 09/21/11 

    2ND ROW SKYLIGHT                                   EXP I/T 10/05/11 

FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 10/05/11 

GAR CARBON BLACK METALLIC           195.00     171.60  PRC EFF 09/21/11 

LUK ENGINE, 2.4L 4 CYL                 N/C        N/C  KEYS Z5639 Z5639 

    WITH E-ASSIST                                      WFP-S QTR  OPT-1 

MHH TRANSMISSION, 6-SPEED AUTOMATIC    N/C        N/C  BANK: ALLY - 020 

    WITH DRIVER SHIFT CONTROL                          CHG-TO    35-374 

PCI DRIVER CONFIDENCE PACKAGE:     1440.00    1267.20                   

    * HIGH INTENSITY DISCHARGE                         SHIP WT:  3790   

      HEADLAMPS WITH ADAPTIVE                          HP:       18.5   

      FORWARD LIGHTING                                 PREFER:  36778.21

    * SIDE BLIND ZONE ALERT                            MRM:     38075.00

    * HEAD-UP DISPLAY                                  DAN:      HYBRD  

PDB ENTERTAINMENT PACKAGE INCL:     600.00     528.00  ALLOW:     356.12

    AM/FM/XM STEREO, CD,                                                

    HARMAN/KARDON                                                       

    384-WATT 11-SPEAKER SYSTEM                                          

    POWER OUTLET, 120 VOLT                                              

UYS AUDIO SYSTEM W/ NAVIGATION     1345.00    1183.60                   

    AND BACKUP CAMERA                                                   

                                                                        

                                                                        

                                                                        

                                                                        

TOTAL MODEL & OPTIONS              37215.00  35344.40  ACT 231 35087.95 

DESTINATION CHARGE                   860.00    860.00  H/B 261  1116.45 

DEALER IMR CONTRIBUTION                        186.08  ADV 261   186.08 

LMA GROUP CONTRIBUTION                         372.15  EXP 65A   372.15 

TOTAL                              38075.00  36762.63  PAY 310 36762.63 

MEMO: TOTAL LESS HOLDBACK AND                                           

      APPROX WHOLESALE FINANCE CREDIT        35159.58                   

*********************************************************************** 

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER 

REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO 

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.        

*********************************************************************** 

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.      

                                         REMIT TO ALLY NO. 020          

ROUTE 1 PONTIAC-BUICK-GMC, INC.          VIN 1G4GD5ER7C           

                                         $  36762.63 INV  4AD50647573   

                                         DUE 10/05/11  DEALER  35-374   

miinvoice
Rectangle







































Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: 71-1139124145 BBB#: BUK1234587 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1  
Purchase Price 37075.00 
(from Bill of Sale, before tax, tag, title, etc.)  
MSRP -  38075.00 
(from BARS Invoice screen)  
Subtract the MSRP from the Purchase Price =  -1000.00 
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 

 

  
  
Section 2  
Trade Allowance 0.00 
(from Bill of Sale)  
Actual Cash Value (ACV) -  0.00 
(from ACV Statement)  
Subtract the ACV from the Trade Allowance =  0.00 
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance.  
  
  
Section 3  
Trade Allowance 0.00 
(from Bill of Sale)  
Payoff on Trade -  0.00 
(from Bill of Sale)  
Subtract the Payoff on Trade from the Trade Allowance =  0.00 
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity.  
  
  
Section 4  
Purchase Price 37075.00 
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  3000.00 
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  
Overallowance/Negative Equity -  0.00 
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)  
Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  34075.00 

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 















Case Number: 198497
Originator Name: Deborah Lozano  deborah_lozano@gmexpert.com

Created Date: 01/17/2013

Vehicle Info

*VIN: 1G4GD5ER7CF MSRP: 0.0 *TAC #:

Year: 2012 Make: Buick Model: LaCrosse

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 01/01/1900 *Repurchase Mileage: 18700

Original Purchase Date: 01/01/1900 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: * Title State: VA

* Primary Owner:

* Address

* City * State * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase vehicle stalls, electrical inoperable, brakes inoperable

UCC Codes (J0118) Engine - General - Stalls

Vehicle Lien Holder

Type of Secured Interest: * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: Dealer Name:

Region: District:

* Phone: Fax:

* Contact Name: * Contact Title: E-Mail:

Repurchasing Dealer: -

* Dealer #: 278107 Dealer Name: ROUTE 1 BUICK GMC

Region: 40 District: 5134

* Phone: (703) 494-7121 Fax: (703) 492-7152

* Contact Name: Manuel Zapata * Contact Title E-Mail:

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

* Company Name:

Phone: Fax:

* Contact Name: * Contact Title E-Mail:

Address:

City

State

ZIP Code:

January 22, 2013 Page 1 of 2



Case Number: 198497
Originator Name: Deborah Lozano  deborah_lozano@gmexpert.com

Created Date: 01/17/2013

Transaction Details

Siebel Request #: 71-1139124145 * Disposition:Auction

State: VA * Type: Trade - New Finance 

Source: FOM Voluntary 

Replacement VIN: 2G4GV5GV3D Year: 2013 Make: Buick Model: Regal

Compliance Date: Compliance Type:N/A

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

Voluntary Trade Repurchase per LL, charge to first repair of 18256 miles

Disposition:

* Processing Instructions:

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

January 22, 2013 Page 2 of 2







File Number
71-1139124145 allysha

Old Vehicle VIN:
1G4GD5ER7CF169114 2G4GV5GV3D9 January 31, 2013

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $35,563.90 G 231 $36052.90 -489
Conversion / Upfit Cost $0.00 E
State Sales Tax $1,142.88 N 3.17% VA Tax on PP
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $83.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $489.00 M *taxable
Items below not shown on new Bill of Sale O GM responsible for tax/fees
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $37,278.78

State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $5,157.32 M 18256*.2825
Damage $0.00 E
MSRP Upgrade $890.00 R New MSRP $38965
MSRP Downgrade (deducted) $0.00 Old MSRP $38075
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $6,047.32

Trade Repurchase Amount $31,231.46
  

Attorney Fees $0.00

Total Repurchase Amount $31,231.46

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $23,721.28
2/20/13, 0.64pd  

Dealer Due to GM NA
GM Due to Dealer $7,510.18 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$31,231.46 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $35,563.90

State Sales Tax $1,142.88
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $83.00

New Aftermarket Items $0.00

State Fees $489.00

Fees $0.00

Less Dealer Contribution to Cust $0.00

Subtotal $37,278.78

Trade-In Allowance $29,516.58

Loan Payoff $23,721.28

Net Allowance $5,795.30

Cash on Delivery (Paid by GM) $1,714.88

Total Balance Due $29,768.60

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:
2G4GV5GV3D

Form Rev 11/11/2005

BILL OF SALE













September 10, 2013 
 
 

 
 

Elysburg, PA   
 
 
 
Dear  
 
We sincerely regret that you experienced a concern with your 2012 Buick LaCrosse, which 
resulted in an unexpected expense to you.     
 
We value you as a Buick owner and your satisfaction with our products is a high priority.  After 
consideration, we believe you are entitled to have two car payments covered.  We have enclosed 
a check in the amount of $1,246.00.  We hope this goodwill adjustment will offset, to some 
degree, the inconvenience that this repair may have caused you. 
 
At Buick, our commitment to customer satisfaction is a top priority.  If you have future 
questions, please don’t hesitate to email us using the Contact Us link at Buick.com or call us at 
1-800-521-7300.   
 
Sincerely,  
 
Alex 
Buick Customer Assistance Center 
(866) 790-5700 Ext. 22686 
Service Request 71-1148649091 

 











Case Number: 199116
Originator Name: Kevin R Thompson 517-256-9760 kevin.r.thompson@gm.com

Created Date: 02/12/2013

Vehicle Info

*VIN: 1G11D5RR1DF MSRP: 0.0 *TAC #:

Year: 2013 Make: Chevrolet Model: Malibu

Vehicle Comments & TAC Explanation:

Customer has lost faith and is concerned with the vehicle's long term durability because of the short time after delivery to the 
failure of the Generator Control Module.  The module failed and le

*Date Reviewed with Customer: 01/01/1900 *Repurchase Mileage: 414

Original Purchase Date: 01/01/1900 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: * Title State: MI

* Primary Owner:

* Address

* City * State * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase Burnt smell in the vehicle

UCC Codes (J0113) Engine - General - Odor / Smell / Fumes

Vehicle Lien Holder

Type of Secured Interest: * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: Dealer Name:

Region: District:

* Phone: Fax:

* Contact Name: * Contact Title: E-Mail:

Repurchasing Dealer: -

* Dealer #: 115195 Dealer Name: BUD KOUTS CHEVROLET COMPANY INC

Region: 50 District: 5142

* Phone: (517) 374-0900 Fax: (517) 374-7504

* Contact Name: Dan Armbruster * Contact Title E-Mail:

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

* Company Name:

Phone: Fax:

* Contact Name: * Contact Title E-Mail:

Address:

City

State

ZIP Code:

February 14, 2013 Page 1 of 2



Case Number: 199116
Originator Name: Kevin R Thompson 517-256-9760 kevin.r.thompson@gm.com

Created Date: 02/12/2013

Transaction Details

Siebel Request #: * Disposition:Auction

State: * Type: Trade - Collateral 

Source:

Replacement VIN: 1G11D5SR5DF Year: 2013 Make: Chevrolet Model: Malibu

Compliance Date: Compliance Type:

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

Vehicle is an ALLY Lease.  Would like to do a "Collateral Substitution".  The replacement 
vehicle is the same vehicle from a content standpoint.  The replacement vehicle has an 
MSRP which is $150 more than the original because of a price increase on Option PCN.
Customer should not be charged with the price increase.

Disposition:

* Processing Instructions:

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

February 14, 2013 Page 2 of 2





File Number
71-1150378686 Tracy Ehrlinger

Old Vehicle VIN:
1G11D5RR1DF 1G11D5SR5DF February 14, 2013

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $25,418.88 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $1.44 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $47.00 R 24 taxed at 6%
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $25,467.32

State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M
Damage $0.00 E
MSRP Upgrade $0.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $0.00

Trade Repurchase Amount $25,467.32
  

Attorney Fees $0.00

Total Repurchase Amount $25,467.32 8000

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $0.00 soc
Good Through (mm/dd/yy)  

Dealer Due to GM NA
GM Due to Dealer $25,467.32 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$25,467.32 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $25,418.88

State Sales Tax $1.44
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $47.00

New Aftermarket Items $0.00

State Fees $0.00

Fees $0.00

Less Dealer Contribution to Cust $0.00

Subtotal $25,467.32

Trade-In Allowance $25,418.88

Loan Payoff $0.00

Net Allowance $25,418.88

Cash on Delivery (Paid by GM) $48.44

Total Balance Due $0.00

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:
1G11D5SR5DF

Form Rev 11/11/2005

BILL OF SALE

























Case Number: 200709
Originator Name: Jose Garcia 866-790-5700 11291 jose_garcia@gmexpert.com
Created Date: 04/15/2013
Vehicle Info

*VIN: 1G11D5RRXDF MSRP: 0.0 *TAC #: N/A
Year: 2013 Make: Chevrolet Model: Malibu
Vehicle Comments & TAC Explanation:
TAC not contacted

*Date Reviewed with Customer: 04/15/2013 *Repurchase Mileage: 2000
Original Purchase Date: 11/09/2012 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Company 
* Names(s) on Title: * Title State: SC
* Company Name: * Auth Person:Michelle Cooper
* Address
* City * State SC * ZIP Code:
* Day Phone: ( * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

* Reason Repurchase Electrical Thermal Event in the trunk area

UCC Codes (N0111) Electrical - General - Thermal Event

Vehicle Lien Holder
Type of Secured Interest: No Lien * Company: Account #:
Contact or Attention:
Address
City State ZIP Code:
Day Phone: Fax: E-mail:

Original Selling Dealer
* Dealer #: 204916 Dealer Name: DICK SMITH CHEVROLET INC.
Region: 30 District: 5141
* Phone: (843) 761-8084 Fax: (843) 719-2074
* Contact Name: Tabitha - Finance Manager * Contact Title:Finance Director E-Mail:

Repurchasing Dealer: -
Repair

* Contact Name: * Contact Title:

Vehicle Location: -

April 15, 2013 Page 1 of 2



Case Number: 200709
Originator Name: Jose Garcia 866-790-5700 11291 jose_garcia@gmexpert.com
Created Date: 04/15/2013

Transaction Details

Siebel Request #: 71-1168555752 * Disposition:Auction 
State: SC * Type: Straight Repurchase 
Source: ADR PAC Product Asst Claims Dept 
Replacement VIN: -
Compliance Date: Compliance Type:N/A 
MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:
ESIS mandated repurchacse (straight).

Disposition:

* Processing Instructions:
Engineering has requested this vehicle once GM has taken possession.  Please make 
sure that contact is made with Kelly Kufel (313.665.3394) so that specific arrangements 
can be made to have the vehicle delivered to the engineering group.

Transaction Details
Group Responsible Formula Additional Explanation Value
Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

April 15, 2013 Page 2 of 2





































Case Number: 200709
Originator Name: Jose Garcia 866-790-5700 11291 jose_garcia@gmexpert.com

Created Date: 04/15/2013

Vehicle Info

*VIN: 1G11D5RRXDF MSRP: 0.0 *TAC #: N/A

Year: 2013 Make: Chevrolet Model: Malibu

Vehicle Comments & TAC Explanation:

TAC not contacted

*Date Reviewed with Customer: 04/15/2013 *Repurchase Mileage: 2000

Original Purchase Date: 11/09/2012 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Company

* Names(s) on Title: * Title State: SC

* Company Name: * Auth Person:Michelle Cooper

* Address

* City * State SC * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase Electrical Thermal Event in the trunk area

UCC Codes (N0111) Electrical - General - Thermal Event

Vehicle Lien Holder

Type of Secured Interest: No Lien * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: 204916 Dealer Name: DICK SMITH CHEVROLET INC.

Region: 30 District: 5141

* Phone: (843) 761-8084 Fax: (843) 719-2074

* Contact Name: Tabitha - Finance Manager * Contact Title:Finance Director E-Mail:

Repurchasing Dealer: -

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

April 16, 2013 Page 1 of 2



Case Number: 200709
Originator Name: Jose Garcia 866-790-5700 11291 jose_garcia@gmexpert.com

Created Date: 04/15/2013

Transaction Details

Siebel Request #: 71-1168555752 * Disposition:Auction

State: SC * Type: Straight Repurchase 

Source: ADR PAC Product Asst Claims Dept 

Replacement VIN: -

Compliance Date: Compliance Type:N/A

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

ESIS mandated repurchacse (straight).

Disposition:

* Processing Instructions:

Engineering has requested this vehicle once GM has taken possession.  Please make 
sure that contact is made with Kelly Kufel (313.665.3394) so that specific arrangements 
can be made to have the vehicle delivered to the engineering group.

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

April 16, 2013 Page 2 of 2





STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-1168555752 Stephanie
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
1G11D5RRXD April 22, 2013

1 1 Base Price $27,587.63 1 Down Pmt / Cap Cost Reduction $0.00
2 2 10% of purchase price $2,758.76 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $351.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 Doc Fee $288.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $30,985.39 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $0.00 11 11
12 12 * Usage/Depreciation $0.00 12 * Usage/Depreciation $0.00
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $500.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $30,485.39 22 Total Deductions $500.00 22 Total Deductions $0.00
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $30,485.39 24 Total Refund to Customer $0.00
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $30,485.39 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $30,485.39 28 Total Repurchase $0.00
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $30,485.39 31 Projected Loss $0.00

PURCHASE PRICE (before t/t/t) 27,587.63$     TRADE ALLOWANCE PURCHASE PRICE 27,587.63$     
MSRP ( FROM BARS INVOICE) 27,960.00$     PAYOFF OF TRADE -$              INCENTIVE* (from BARS) 500.00$          
DIFFERENCE (372.37)$        DIFFERENCE -$              OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 27,087.63$     

TRADE ALLOWANCE -$              
ACV OF TRADE Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$              Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name
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