PRTS Dynamics - Complete Report

Issue Issue Issue (Aftersales) Product
1288982 103 ( ) Issue Status: Closed
Number: Age: Type: Report
Current . Current Step Current Step 07-
Solution Feedback Complete
Step: Status: P Target: NOV-2012
Project: US-United States
Program: LaCrosse Global / GMNA Passenger Car
Subject: Cooling Fan,Hybrid battery pack - Check Engine Light On, Stall
Product Line: 0G-Global Epsilon Mid and Large FWD Car
Project
J LaCrosse (USA)
Number:
Associated Issues: 1 Tasks: Attachments: Memos:
REPORT
Main
User Role Assignments
Role Assignment Name Department Phone
Date
Originator 27- Wendy General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering +1
JUL-2012 Olivier and Service Operations *** Brand Quality Team *** Service Learning Center *** Field Product 586
Reporting Support 947
7236
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
27-JUL-2012 27-JUL-2012 27-JUL-2012
Step Actions
Action | Date | Name Department | Phone | Comment
Approved 27- Wendy General Motors *** GM North America *** +1
JUL-2012 Olivier Customer Care and Aftersales *** Aftersales 586
Engineering and Service Operations *** Brand 947
Quality Team *** Service Learning Center *** Field | 7236
Product Reporting Support
Originated 27- Wendy General Motors *** GM North America *** +1
JUL-2012 Olivier Customer Care and Aftersales *** Aftersales 586

Engineering and Service Operations *** Brand 947
Quality Team *** Service Learning Center *** Field = 7236
Product Reporting Support

Issue Definition

Vehicle Line/Engineering
Source:
Product Line: 0G-Global Epsilon Mid and Large FWD Car
Project Number: LaCrosse (USA)
Country: US-United States

LaCrosse Global / GMNA Passenger Car

Issue Title
Part Name: Cooling Fan
Part Location: Hybrid battery pack
Complaint: Check Engine Light On, Stall

Severity: 1-Possible Safety / Regulatory Compliance / Walk Home / No Build
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| Restricted Issue: No

PRTS Dynamics - Complete Report

Affected Vehicles

Model Year(s): 2012

Steering Type:
Body Style(s):
Axles:

Relavent Options:

Other Potentially Affected
Vehicle Lines:
Engine(s):
Transmission(s):
Transfer Case:

Local Component PR: No

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Wendy Olivier 27-JUL-2012
VIN Information
Primary (VIN) | VIN Engine No Odometer Reading | Odometer Units Transmission No
Y 1G4GC5EROCF348498 459 Miles

Problem Description

Symptoms/Complaints:

ENGINE

CHECK ENGINE LIGHT ON, EXCESSIVE REDUCED BATTERY LIGHT ON
THUMP NOISE, CAR STALLED , BATTERY {12 VOLT} SLOW TO START

Probable Cause:

AND UNDER THE MAIN COVER

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN.
FOUND BLACK SOOT ON THE METAL CASE NEAR THE HEAVY CABLES

Corrective Action:

REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions:
Road Surface:

Success of Corrective Action:
Trouble Codes Affected:

Environmental Condtions:

Action Requested: Field Remedy

Remarks:

Affected Parts

VPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.04-Charging & Energy Storage
3rd Level (VPPS): 80.04.02-Battery
4th Level (VPPS):
Parts
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Primary Part | Part Name | Part Number | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial/Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:
BAC 186713 RO 450182 TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information

Primary

Labor Code

Dealer and Field Contact Information

Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line | Project Number |

Bypass Prioritization

Prioritization Ranking By Priority Value

0G LaCrosse (USA)

External Systems

System References

External System Name

External System Issue ID

FPRD

68252

Issue Status

Issue Status

Next Step

Next Step Role Assignments

GM Confidential
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Role Assignment | Name Department Phone
Name Date
Champion 27- Carrie = General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering and +1586
JUL-2012  Harvey Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition 243
2598

Next Step Target Dates
Next Step Target Submit Date: 01-AUG-2012 Next Step Target Approve/Close Date: 18-SEP-2012
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Main
User Role Assignments
Role Assignment Name Department Phone
Date
Champion 27- Carrie General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering +1
JUL-2012 Harvey and Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition 586
243
2598
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
27-JUL-2012 01-AUG-2012 18-SEP-2012 18-SEP-2012 18-SEP-2012
Step Actions
Action | Date | Name Department | Phone | Comment
Approved 18- Carrie General Motors *** GM North America *** +1
SEP-2012 Harvey Customer Care and Aftersales *** Aftersales 586
Engineering and Service Operations *** Global 243
Aftersales Mechanical Engineering *** NA 2598
Chassis/HVAC Partition
Supporting Processes
Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
Issue Status
[ssue Status:
Next Step
Next Step Role Assignments
Role Assignment | Name Department Phone
Name Date
Champion 18- Carrie = General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering and +1 586
SEP-2012 | Harvey Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition 243
2598

Next Step Target Dates
Next Step Target Submit Date: 02-OCT-2012

Next Step Target Approve/Close Date: 18-SEP-2012
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PRTS Dynamics - Complete Report

ADD. INFO NEEDED

Chassis/HVAC Partition

Main
User Role Assignments
Role Assignment Name Department Phone
Date
Champion 18- Carrie General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering +1
SEP-2012 Harvey and Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition 586
243
2598
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
18-SEP-2012 02-0CT-2012 18-SEP-2012 18-SEP-2012 18-SEP-2012
Step Actions
Action | Date | Name Department | Phone | Comment
Approved 18- Carrie General Motors *** GM North America *** +1
SEP-2012 Harvey Customer Care and Aftersales *** Aftersales 586
Engineering and Service Operations *** Global 243
Aftersales Mechanical Engineering *** NA 2598

24 Hour Information

24 Hour: No
Source of Information:
24 Hour CDP Group Information
Natural owner of problem:
Name of Natural owner of problem:

Affected Vehicles

Model Year(s): 2012 Other Potentially Affected

Vehicle Lines:

Steering Type: Engine(s):
Body Style(s): Transmission(s):
Axles: Transfer Case:

Relavent Options: Local Component PR: No

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Wendy Olivier 27-JUL-2012
VIN Information
Primary (VIN) | VIN | Build Date Odometer Reading Odometer Units | Transmission No Engine No
Y 1GAGC5EROCF348498 08-MAY-2012 459 Miles

Problem Description

Symptoms/Complaints:
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CHECK ENGINE LIGHT ON, EXCESSIVE REDUCED BATTERY LIGHT ON
THUMP NOISE, CAR STALLED , BATTERY {12 VOLT} SLOW TO START
ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN.
FOUND BLACK SOOT ON THE METAL CASE NEAR THE HEAVY CABLES
AND UNDER THE MAIN COVER

Corrective Action:
REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Conditions:
Road Surface: Action Requested: Field Remedy
Success of Corrective Action:
Trouble Codes Affected:
Remarks:

Develop Solution

Last Break Point

Date | VIN/Part Number Comment

General Answer/Comment:

Production software change was made on April 23rd, 2012 to correct issue

BPIM Software released for service mid-April (2012)

Published PIP4992B to instruct dealers to reprogram the Generator Control Module and replace the cooling fan if required on all vehicles built between
December 15th and April 23rd that have a low voltage concern.

See PRTS 1250225 for additional detail.

Change made to the circuit board design of the BPIM within the Powerpack to prevent board to board short. Assembly plant breakpoint 8/20/12. See
PRTS 1280148 for battery pack issue.

Short Description:

Field Service Information
PI Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts
VPPS

1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.04-Charging & Energy Storage
3rd Level (VPPS): 80.04.02-Battery
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4th Level (VPPS):
Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:
BAC 186713 RO 450182 TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information

Primary

Labor Code

Dealer and Field Contact Information

Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Processes

Trigger Question:
Step when issue is flagged:
Flagged by:

Trigger Answer:
Date when issue was flagged:

Impact Info -> Impacted Product Lines

Impacted Product Lines
Product Line | Project Number | Bypass Prioritization Prioritization Ranking By Priority Value
0G LaCrosse (USA) N

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric

Number of Cases
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Customer Satisfaction
Customer Satisfaction Question
Product Line Project Number Available Data
0G LaCrosse (USA) No
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year

Report Date:
Customer Survey Comments

Warranty
Warranty Question
Product Line Project Number Available Data
0G LaCrosse (USA) No
Labor Codes Information
Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 | 6MIS | 12 24 36 Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information

Product Line | Project Number Solution Effectiveness (%)

Report Date:
Warranty Comment

Issue Status

[ssue Status
Next Step
Next Step Role Assignments
Role Assignment | Name Department Phone
Name Date
Champion 18- Carrie = General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering and +1 586
SEP-2012 | Harvey Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition 243

2598

Next Step Target Dates
Next Step Target Submit Date: 07-DEC-2012 Next Step Target Approve/Close Date: 23-SEP-2012
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Main
User Role Assignments
Role Assignment Name Department Phone
Date
Champion 18- Carrie General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering +1
SEP-2012 Harvey and Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition 586
243
2598
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
18-SEP-2012 07-DEC-2012 18-SEP-2012 23-SEP-2012 08-0CT-2012
Step Actions
Action | Date | Name Department Phone Comment
Submitted 18- Carrie General Motors *** GM North America *** +1586 243
SEP-2012 Harvey Customer Care and Aftersales *** Aftersales 2598
Engineering and Service Operations ***
Global Aftersales Mechanical Engineering
*** NA Chassis/HVAC Partition
Approved 08- Melissa General Motors *** Global Quality *** +1
OCT-2012 Clifford Global Product Development Quality *** 586-947-3475

Program Quality *** Process Integration

24 Hour Information

24 Hour: No

24 Hour CDP Group Information

Source of Information:

Natural owner of problem:
Name of Natural owner of problem:

Affected Vehicles

Model Year(s): 2012

Steering Type:
Body Style(s):
Axles:

Relavent Options:

Other Potentially Affected
Vehicle Lines:
Engine(s):
Transmission(s):
Transfer Case:

Local Component PR: No

VIN Information

Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Wendy Olivier 27-JUL-2012
VIN Information
Primary (VIN) VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1G4GC5EROCF348498 08-MAY-2012 459 Miles
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Problem Description

Symptoms/Complaints:

CHECK ENGINE LIGHT ON, EXCESSIVE REDUCED BATTERY LIGHT ON
THUMP NOISE, CAR STALLED , BATTERY {12 VOLT} SLOW TO START
ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN.
FOUND BLACK SOOT ON THE METAL CASE NEAR THE HEAVY CABLES
AND UNDER THE MAIN COVER

Corrective Action:
REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Condtions:
Road Surface: Action Requested: Field Remedy

Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date | VIN/Part Number Comment

General Answer/Comment:

Production software change was made on April 23rd, 2012 to correct issue

BPIM Software released for service mid-April (2012)

Published PIP4992B to instruct dealers to reprogram the Generator Control Module and replace the cooling fan if required on all vehicles built between
December 15th and April 23rd that have a low voltage concern.

See PRTS 1250225 for additional detail.

Change made to the circuit board design of the BPIM within the Powerpack to prevent board to board short. Assembly plant breakpoint 8/20/12. See
PRTS 1280148 for battery pack issue.

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts
VPPS
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1st Level (VPPS): 80-Electrical Function

3rd Level (VPPS): 80.04.02-Battery
4th Level (VPPS):

Part

2nd Level (VPPS): 80.04-Charging & Energy Storage

Primary Part | Part Number | Part Name | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:
BAC 186713 RO 450182 TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information

Primary

Labor Code

Dealer and Field Contact Information

Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Process

Trigger Question:
Step when issue is flagged:
Flagged by:

Trigger Answer:
Date when issue was flagged:

Impact Info -> Impacted Product Lines

Impacted Product Lines
Product Line | Project Number | Bypass Prioritization Prioritization Ranking By Priority Value
0G LaCrosse (USA) N

Impact Info -> Aftersales

Aftersales Comments:
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Aftersales Impact Metrics Information
Metric Number of Cases

Customer Satisfaction
Customer Satisfaction Question

Product Line Project Number Available Data
0G LaCrosse (USA) No
Customer Survey Information
Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year

Report Date:
Customer Survey Comments

Warranty
Warranty Question
Product Line Project Number Available Data
0G LaCrosse (USA) No
Labor Codes Information
Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 | 6MIS | 12 24 36 | Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information
Product Line Project Number Solution Effectiveness (%)

Report Date:
Warranty Comment

Issue Status

[ssue Status
Next Step
Next Step Role Assignments
Role Assignment | Name Department Phone
Name Date
Champion 08- Carrie = General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineeringand = +1 586
OCT-2012 | Harvey Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition 243

2598

Next Step Target Dates
Next Step Target Submit Date: 07-NOV-2012 Next Step Target Approve/Close Date:
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SOLUTION FEEDBACK

Main
User Role Assignments
Role Assignment Name Department Phone
Date
Champion 08- Carrie General Motors *** GM North America *** Customer Care and Aftersales *** Aftersales Engineering +1
OCT-2012 Harvey and Service Operations *** Global Aftersales Mechanical Engineering *** NA Chassis/HVAC Partition 586
243
2598
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
08-0CT-2012 07-NOV-2012 07-NOV-2012
Step Actions
Action | Date | Name Department | Phone | Comment
Closed 07- Batch
NOV-2012
Solution Analysis
Last Break Point
Date | VIN/Part Number Comment

Develop Solution

General Answer/Comment:

Production software change was made on April 23rd, 2012 to correct issue
BPIM Software released for service mid-April (2012)
Published PIP4992B to instruct dealers to reprogram the Generator Control Module and replace the cooling fan if required on all vehicles built between
December 15th and April 23rd that have a low voltage concern.
See PRTS 1250225 for additional detail.

Change made to the circuit board design of the BPIM within the Powerpack to prevent board to board short. Assembly plant breakpoint 8/20/12. See
PRTS 1280148 for battery pack issue.

Short Description:

Field Service Information

PI Number:

Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Solution Result:

Summary

Summary

GM Confidential
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Production software change was made on April 23rd, 2012 to correct issue

BPIM Software released for service mid-April (2012)

Published PIP4992B to instruct dealers to reprogram the Generator Control Module and replace the cooling fan if required on all vehicles built between
December 15th and April 23rd that have a low voltage concern.

See PRTS 1250225 and attachment for additional detail.

Supporting Process
Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Issue Status

Issue Status
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Aftersales) Field Perf
Issue Number: 68252 ssue Issue Type: (Aftersales) Field Performance Issue Status: Closed
ge: Report
Current _. Current Step Current Step
F Perf R
Step: ield Performance Report Status: Complete A
Project: US-United States
Program: LaCrosse Global / GMNA Passenger Car
Subject: LaCrosse Global - Cooling Fan - Hybrid Battery Pack - Check Engine Light On, Stall
Product Line:
Project
Number:
Associated Issues: 1 Tasks: Attachments: Memos:
REPORT
Main
User Role Assignments
Role Assignment Name Department Phone
Date
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
Step Actions
Action | Date | Name Department | Phone | Comment

Issue Definition

Vehicle Line/Engineerin
Source

Country

Issue Title
Part Name
Part Location
Complaint

Product Line:
Project Number:

Severity:
Restricted Issue:

g

LaCrosse Global / GMNA Passenger Car

. US-United States

: Cooling Fan
: Hybrid Battery Pack
: Check Engine Light On, Stall

Affected Vehicles

Model Year(s):

Steering Type:
Body Style(s):
Axles:

Relavent Options:

Other Potentially Affected
Vehicle Lines:

Engine(s):
Transmission(s):

Transfer Case:

Local Component PR:

VIN Information

Cases

GM Confidential
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No of Cases | Recorded by/Originator | Recorded Date
1 Wendy Olivier
VIN Information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1GAGC5EROCF348498 08-MAY-2012 459 Miles

Problem Description

Symptoms/Complaints:
CHECK ENGINE LIGHT ON, EXCESSIVE REDUCED BATTERY LIGHT ON THUMP NOISE, CAR STALLED , BATTERY {12 VOLT} SLOW TO START ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN. FOUND BLACK SOOT ON THE METAL CASE NEAR THE HEAVY CABLES AND
UNDER THE MAIN COVER

Corrective Action:
REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Condtions:

Road Surface: Action Requested:
Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Affected Parts

VPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.04-Charging & Energy Storage
3rd Level (VPPS): 80.04.02-Battery
4th Level (VPPS):
Parts

Primary Part | Part Name | Part Number | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial/Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:
BAC 186713 ; RO 450182 ; TAC Case 71-1090512056

Remarks:

Labor Information

Labor Codes Information
Primary Labor Code
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Dealer and Field Contact Information
Dealer

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Impact Info -> Impacted Product Lines
Impacted Product Lines

Product Line Project Number Bypass Prioritization Prioritization Ranking By Priority Value

External Systems
System References

External System Name External System Issue ID

Issue Status

Issue Status
Next Step
Next Step Role Assignments
Role Name Assignment Date Name Department Phone
Next Step Target Dates
Next Step Target Submit Date: Next Step Target Approve/Close Date:
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SENT

Main

User Role Assignments

Role Assignment Name
Date

Department Phone

Step Dates
Step Start Date

Step Actions

Target Submit Date

Actual Submit Date

Target Close Date Actual Close Date

Action | Date | Name Department

| Phone | Comment

Supporting Processes

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
Issue Status
[ssue Status:
Next Step
Next Step Role Assignments
Role Name Assignment Date Name Department Phone

Next Step Target Dates
Next Step Target Submit Date:

Next Step Target Approve/Close Date:
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ADD. INFO NEEDED

Main
User Role Assignments
Role Assignment Name Department Phone
Date
Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
Step Actions
Action | Date | Name Department | Phone | Comment
24 Hour Information
24 Hour:
Source of Information:
24 Hour CDP Group Information
Natural owner of problem:
Name of Natural owner of problem:
Affected Vehicles
Other Potentially Affected
Model Year(s): y .
Vehicle Lines:
Steering Type: Engine(s):
Body Style(s): Transmission(s):
Axles: Transfer Case:
Relavent Options: Local Component PR:
VIN Information
Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Wendy Olivier
VIN Information
Primary (VIN) | VIN | Build Date Odometer Reading Odometer Units | Transmission No Engine No
Y 1G4GC5EROCF348498 08-MAY-2012 459 Miles
Problem Description
Symptoms/Complaints:
CHECK ENGINE LIGHT ON, EXCESSIVE REDUCED BATTERY LIGHT ON THUMP NOISE, CAR STALLED , BATTERY {12 VOLT} SLOW TO START ENGINE
Probable Cause:
INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN. FOUND BLACK SOOT ON THE METAL CASE NEAR THE HEAVY CABLES AND
UNDER THE MAIN COVER
Corrective Action:
REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING
Driving Conditions: Environmental Conditions:
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Road Surface: Action Requested:
Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution

Last Break Point

Date | VIN/Part Number Comment

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

VPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.04-Charging & Energy Storage
3rd Level (VPPS): 80.04.02-Battery
4th Level (VPPS):
Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:
BAC 186713 ; RO 450182 ; TAC Case 71-1090512056

Remarks:

Labor Information
Labor Codes Information
Primary Labor Code

Dealer and Field Contact Information
Dealer
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Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Processes

Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line | Project Number | Bypass Prioritization

Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric

Number of Cases

Customer Satisfaction

Customer Satisfaction Question

Product Line Project Number

Available Data

Customer Survey Information

Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year
Report Date:
Customer Survey Comments
Warranty
Warranty Question
Product Line Project Number Available Data
Labor Codes Information
Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 | 6MIS | 12 24 36 Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information

Product Line |

Project Number Solution Effectiveness (%)

Report Date:
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| Warranty Comment

Issue Status

Issue Status

Next Step
Next Step Role Assignments

Role Name Assignment Date Name
Next Step Target Dates
Next Step Target Submit Date:

Department Phone

Next Step Target Approve/Close Date:
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OPEN

Main
User Role Assignments

Role Assignment Name Department Phone
Date

Step Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

Step Actions

Action | Date | Name Department | Phone | Comment

24 Hour Information

24 Hour:

Source of Information:
24 Hour CDP Group Information

Natural owner of problem:

Name of Natural owner of problem:

Affected Vehicles

Model Year(s):

Other Potentially Affected

Vehicle Lines:
Steering Type: Engine(s):
Body Style(s): Transmission(s):
Axles: Transfer Case:
Relavent Options: Local Component PR:
VIN Information
Cases
No of Cases | Recorded by/Originator | Recorded Date
1 Wendy Olivier
VIN Information
Primary (VIN) | VIN | Build Date Engine No Odometer Reading | Odometer Units Transmission No
Y 1G4GC5EROCF348498 08-MAY-2012 459 Miles

Problem Description

Symptoms/Complaints:
CHECK ENGINE LIGHT ON, EXCESSIVE REDUCED BATTERY LIGHT ON THUMP NOISE, CAR STALLED , BATTERY {12 VOLT} SLOW TO START ENGINE

Probable Cause:

INTERNAL HYBRID BATTERY PACK WITH INOP FAULTY COOLING FAN. FOUND BLACK SOOT ON THE METAL CASE NEAR THE HEAVY CABLES AND
UNDER THE MAIN COVER

Corrective Action:
REPLACE HYBRID BATTERY PACK AND COOLING FAN. SET UP AND PROGRAMMING

Driving Conditions: Environmental Condtions:

GM Confidential 9 Date Printed: Jul 30, 2013



PRTS Dynamics - Complete Report

Road Surface: Action Requested:
Success of Corrective Action:
Trouble Codes Affected:

Remarks:

Develop Solution
Last Break Point

Date | VIN/Part Number Comment

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Affected Parts

VPPS
1st Level (VPPS): 80-Electrical Function
2nd Level (VPPS): 80.04-Charging & Energy Storage
3rd Level (VPPS): 80.04.02-Battery
4th Level (VPPS):
Part

Primary Part | Part Number | Part Name | Supplier Name | Part Year | DUNS Code | Catalog Number | Deck Code | Serial Casting Number

Suspect Parts Available? No

Shipping Details:

Location of Parts:
BAC 186713 ; RO 450182 ; TAC Case 71-1090512056

Remarks:

Labor Information
Labor Codes Information
Primary Labor Code

Dealer and Field Contact Information
Dealer

GM Confidential 10 Date Printed: Jul 30, 2013



PRTS Dynamics - Complete Report

Dealer Number:

Dealer Name:

Dealer Phone:

Dealer Contact:

Dealer Email Address:
Field Representative
Field Rep Contact Name:
Field Rep Number:

Field Rep Phone:

Field Rep Email Address:

Supporting Process

Trigger Question:
Step when issue is flagged:
Flagged by:

Trigger Answer:
Date when issue was flagged:

Impact Info -> Impacted Product Lines

Impacted Product Lines

Product Line | Project Number | Bypass Prioritization

Prioritization Ranking By Priority Value

Impact Info -> Aftersales

Aftersales Comments:

Aftersales Impact Metrics Information

Metric

Number of Cases

Customer Satisfaction

Customer Satisfaction Question

Product Line Project Number

Available Data

Customer Survey Information

Product Project Impact Survey Survey Wave | Total | Option | Reference | Satisfaction Satisfaction PPH | Model
Line Number Category Category PPH PPH PPH Reference Year
Report Date:
Customer Survey Comments
Warranty
Warranty Question
Product Line Project Number Available Data
Labor Codes Information
Primary Labor Code
Warranty Measure Information
Product Project Impact Warranty Sales 0 2 | 6MIS | 12 24 36 Model | Calendar | Currency | Report
Line Number Category Measure Region | MIS | MIS MIS | MIS | MIS Year Year Type Date

Solution Effectiveness (%) Information

Product Line | Project Number

Solution Effectiveness (%)

Report Date:

GM Confidential 1

Date Printed: Jul 30, 2013




PRTS Dynamics - Complete Report

| Warranty Comment

Issue Status

Issue Status

Next Step
Next Step Role Assignments

Role Name Assignment Date Name
Next Step Target Dates
Next Step Target Submit Date:

Department Phone

Next Step Target Approve/Close Date:

GM Confidential 12 Date Printed: Jul 30, 2013




PRTS Dynamics - Complete Report

SOLUTION FEEDBACK

Main

User Role Assignments

Role Assignment Name
Date

Department Phone

Step Dates
Step Start Date

Step Actions

Target Submit Date

Actual Submit Date

Target Close Date Actual Close Date

Action | Date | Name | Department

| Phone | Comment

Solution Analysis

Last Break Point

Date |

VIN/Part Number

Comment

Develop Solution

General Answer/Comment:

Short Description:

Field Service Information
Pl Number:
Bulletin Number:
GM Messenger Date:

Field Remedy:

Production Remedy:

Solution Result:

Summary
Summary
Supporting Process
Trigger Question: Trigger Answer:
Step when issue is flagged: Date when issue was flagged:
Flagged by:
Issue Status
[ssue Status
GM Confidential 13 Date Printed: Jul 30, 2013



MAROONE_CHEVROLET OF
MIAMI. FORMERLY ABRAHAM
CHEVROLET - SERVICE

DEPARTMEN T
PHONE 305-443-9000 _ |
FAX 305-443-1799 . 4181 s.w._ gl gt
MON-FRI. 7AM-7PM MIAMI, FL.33134 ¢
SATSAM _PM o 7/ /ﬁ_

NUMBER OF PAGES S

| TO: é/{ }DA'.L_._,&

ADDRFSS

PHONE:

[ Vo 597 gré=

- DEBCRIPTION_

42:14;varcx '
'149/3 M/gﬂ
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‘Maroone0.Chevrolet

Formerty Abraham Chevrolet
SERVICE
4181 5w 8 ST. ' MIAMI, FL 33134-2699
DADE 306-443-900Q
WATE 1-BB8-674-3516 - FAX 305-443-1799
[l Soodwronh tuick bim 7l The Aiarmnars besrer. [ Srocdwermen sy Luna Pk

STATE OF FLORIDA MOTGR

"a"u"s"w"s"s"=™  VEHICLE REPAIR SHOP
FEUTHIMANTE PARTE  pEGISTRATIOM #MV-26741
DADE COUNTY REQISTRATION #MVR-00105601

93 JESUS C
TEENBE. [

STOMER #:

5110279
646143

INVOICE

DUPLICATE 3
FAGE 1

SERVICE ADVISOR

34
E

. CASH 10J0L12
STK:DF109401 ENG:Z2.4_LITER_DOHC_ECOTEC

:24 13JUN12

# DPTIDNS:

12:08 11JUN12 18:56 15JUNI12
LINE OPCOJE TECH TYPE HOURS

IST NET

TOTAL

ODULE PER DOCH2596076 CLAIM CODE

& N0
€354 MORALES,RA

WORK:NEEDED)
GTIRE MPVT : NLY - KO
; WaR

PARTS

WORK NEEDED)
By signing balow, you acknowladge that you were notified of and authorlzed
the Daalership to porform Lhe sarvices/repalrs Itemizad in this Inveice and that

*SHOP_SUPPLY COSTS: We have added R T e [ > TG vt 2
<harge " squal or 1;%35? Swe ;:z:! DE&C?EPTIDN . L TGTA'LS ;

¢00°'d 06v#

you receivad (or had the oppertunity to inspsct) any replaced parts as
raquestad by you. The vehicle is taing returmed to you in exchange for your
payment ot tha Amount Duga,

I Payment s Mada By Chack Whon you provids a check as payment, you
autharize us to either use Information from your check to make a one-time
electronic fund transfer from your aczount or to process the payment as a
rheck transaction. If processsd az an EFT, funds may bs withdrawn from
YOUr account as soon as today. You agres that vod will not disputs us
slactronically debiting your account, so long as the amount correspsnds to
the amount on this Invaice. In Lhe event your check or EFT is returnad unpaid
for any reason, you authorize us or our agant 16 charga a service fes up to
the maximum amount parmittad by law,

cost of labor and parts, whichever iy
greamr, 10 the Repair Order. This sharga
will not oxeesd $B9.95. This charga
represents costs and profire o tha motor
wahticla repair facility for miscollansous shon
supplies and wasta dispesai. The State of
Florkia requires & $1.00 fea to be collacted
for oosoh now tis sold in the state
15403.718), =nd a &1.80 tes © DO
collectad for sach newr or ramanufactursd
‘oad acid  battery  seld  In the  state
[s.403. T185]

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOQUNT

MISC. CHARGES *

TOTAL CHARGES

ALL PARTS ARE NEW U.N_LESS
OTHERWISE INDICATED,

LESS INSURANCE

SALES TaxX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERASHIP AEPRCGENTATIVE SIGNATURE

FLEAEE PAY
THIS AMOUNT

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMI'I;ED WARRANTY

—
DBAMTAR 2008 ACP (04111} SERVIGE INVOIGE TYFF 7 » SI2C « ALUTONAS IR - "LIMITED WA b K g 90 96020 e o

EL-LL 2108/ 11L720

6641 ¥y SOE

DN THE REVERSE SIDE OF

REPAIR INVGICE,
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STCMER #:

51102739

MarooneQ.Chevrolet

Formerly Abraham Chevtolet

6 4 6 1 4 3 RVICF
47181 8W B ST. - MIAMI, FL 33134-2699
DADE 305-443-5000
INVOICE WATS 1-888-674-9515 - FAX 305.443.1798

Bl Soxhwranch Guick tubaTire  The Znsmecns beter. [ eodumanen ik Wbe T
STATE OF FLORIDA MOTOR

m Te"e"a"s"u"s" 0"  VTIICIT RZPAIR BHOP
PERTINMSAME PARTS  [roigTRATIOM #MY-38744
DADE COUNTY REGIRTROTION AMUR-ON1 08607

DUPLICATE 2
PAGE 2

WWW MATDON GO

3493 JESUS CRUZ

HCENSE: | MILEAGE N/ OUT

1EL1FERRGDE

30G/300
-PAYMENT -

Ir3180

PONG, T SARAT

11MAY12 DO

09:24 13JUN1Z

CASH 10J0L1.2

SEREUPENED QPTICNS

12:08 11JUN12 |18:56 15JUNLZ

STK:DF102401 ENG:2.4_LITER DOHC_ECOTEC

INE OPCODE TECH TYPR

Bh:

NOT COM

TOTAL_

WEGTTE
PLETED

THI

05027279

HER

B e e R

th goodwill

o opden 27850 EUEE

S b n et 04,00
TOTAL LINE E:

S Sk e

must be booked

rental

(

in:subléﬁ

Sodwill. rental. midE
1

t e

.00

)

sing ro

9

TOTAL LINE F
R

ing a surve
u

v from

LA g olobalee

cannot answer
wEdhtack

8y slgning below, you acknowladgs that you ware notified of and authorized
the Dealership 10 perform the servicasfrepairs idemized in this Involce and that
vou received {or had 1he opportunity to inspect! any replacad pars as
requested by you, The vehicle is being returned to you in exchangs for your
payment of the Amount Dua.

1 Payment Is Made By Cheek Whan you provide o choack as payment, you
authorize us to elther use informatlan from your check to make a one-time
elsctronic fund translfer from your account or to process the paymant as a
check wansaction. If procsesed as an EFT, funds may be withdrawn #from
Your account as socn as today. You agrae that you will not dispute us
electranically dabiting your sccount, 5o long as the amgunt corraspands to
the amaunt on this inveice, In the event your check or EFT is returnad unpaid
far any reason, you authorize us or our agent 1@ charge a sarvice faa up to
the maximum amount parmitted by law.

DATE CUSTOMER SIGMATURE AUTHORIZED DEALE

AEHCP SUPPLY COSTS: Wa heva sddad al:: e
:a:{gce:qrhor and n:a:,za\é‘r%‘u;g:a:ct’\us‘ LABCRA AMOUNT 0.00
greatar, ta tha Repait Ordsr. This cihierge -
will ot axcaed $99.95. This chams| PARTS AMOUNT 0.00
:ap%riz.‘s: :é%a’\:ro ?Slac\Iﬁ\r;qfogr;figgeﬁ:n?;mi%g)‘; GAS, QIL, LUBE 0 * 00
?fs"rﬁﬂﬁaﬂﬁ‘:‘mﬁftﬂ Faﬁ??.fﬁ"uﬁg Csut“a;gl:df SUBI:ET !;MOUNT G : O 'O
for esch new tra seid In the stete z
o 1o warhs v o maperactoreg| MISC. CHARGES 0.00
[PR0ed Sttty i n the stete] TOTAL CHARGES Q.00
ALL PARTS ARE NEW UNLESS | LESS INSURANGCE 0,04
OTHERWISE INDICATED. SALES TAX Q.
KSHIP REPREGENTATIVE SIGNATURE PLEASE PAY d ;
THIS AMOUNT 0,00

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR INVDiéé.

DEAlerCAP ©2006 Aor 104/11} SERVICE INVOICE TYPE 2 - §126 - AUTONATION - "LIMITED W el 1 R W8 255408 mm w o

£00°d 06v# PLZLL €L0e/ 11720

6641 £¥v SOE
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MarooneQ.Chevrolet

Formerly Abraham Chevrolet
647339 BERVICE
4181 6W § 8T. - MIAMI, FL 33134-2699
DADE 305-443-2000
INVOICE WATS 1-888-674-9515 - FAX 305-443-1798
B ovniwmanh @urh ilePes  The Fiformeans nemer, gmmnmm

STATE OF FLQRIDA MOTOR

m "a"e"n"s"e"s"" VEHICLE REPAIR BHOP
PERFIMMARLE ASRTE  QeaisTRATION AMV-38/11
DADE COLNTY REGISTRATION #AVE-6010840T

STOMER #: 5110279

WWW W Er 0N Bem

PAGE 1
SERVICE ADVISOR 3493 JESUS CRUZ
\ . CMILEAGE N QU TTAGY

O N RATE o [PAYMENT JNVEDATE

17 00 29JUN3LZ CASH 10J0L12
| OPTICNS: STK:DF109401 ENG:2.4 LITER_ DCHC ECOTEC

14:27 29JUN12 [16:40 10JULL2
LINE! OPCODE TECH TYP HOURS

B CUST
GAUSE

CTLAIM TYPE ZREG

:"CASE ADVISED TAC OF
SMODY ‘

Bhv siijgnilng Ejeiow you acka;n‘ow}ed?e “;,)cﬂ you were notlfled of and autherized :f:ﬁ::uw”-" COSTsor\':’g%'F:"’md?fm‘}
the Dealership to perfarm the services/repairs lteimized in this !nvoice and that ! Gl ¥ 00
you received for hed the appartunity to inspact any replaced Parts as e e s;‘ﬂa.f%ﬁmw?'nﬁ’;“xﬁém'é LABOR AMOUNT
requasted by you, The vehicls is being raturmed (o yau in exchangs for yOur [wil not sxcead (GBS, This charge
payment of the Amaount Due. represents aosts and profite to the motor|_LARTS AMOUNT
1t Paymant Is Mada By Cheeck When veu provide a chack as paymant, you W"’CI‘O ropair tacility for miscallaneous shop| A4S, DIL, LUBE
authorize vs to elther use information from yaur check to make @ one-tima | SnPies @ waste dispossl, Tha State of :
Flarida raquires & 21,00 fea e be voflacted SUBLET AMOUNT
electronic fund transfer from wvour account or to pracess the payment @s 8 ffor sach new tre sold in the  state
check irsnsaction, it procossed as an EFT, funds may he wilhdiawn from FlEa03.518], sng & $1.50 tes fo b MISC, CHARGES *
vour account as soan as foday, You agrac that you will not disgule us I’md“cm.g for aach new o tmmanutactured .
elacironically dablting yaur aceount, sa long as the amount corresponds to [egamaaam_jméalauerv suld in o the st TOTAL CHARGES
the amount on this inveize. In 1he event yaur chack or EFT is returned unpaid [ -

for any reason, you authoriza us or our agent 1o charge a service fee up lo | ALL PARTE ARE NFW UMLESS | 838 INSURANCE

the maximum amount parmitzed by law. OTHERWISE INDICATED, SALES TAX
DATE CUSTOMER SIGH,
SIGNATURE AUTHORIZED DEAI ERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

VVARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OFVTH]S REPAIR INVDIéE.

Déa ErCAE 12008 ADP {0441 1) SERVICE INVOICS TYPE 2 - SI2C - AUTTNATION - "LIMITED Wkfihbiy it »EL AL e 5593028 _

700°'d 06v# GLZLL ¢l0e/ 11720 66/1 €FF GOE  3dop 921AJ9S 13|0JABYD BUOOJIBWIWOI



Maroone®.Chevrolet

STOMER #: Formarly Ahraham Chevrolet

5110279

647339 SZRVICE
101 v 8, AR g, g o
TNVOTICE WATS 1-888-874-9575 - FAX 306-443-1798
[ Goodwrandh Quick Wb @t The P mecms better, [ Gnodwranch Gk Lubs 7ies
MIAMI, FL PAGE 2 PERFGRMANCE PARTE e ieTRATION A1Y-30741
HOME DABE C‘DUNT\‘WH\:‘ilf::r::r:S :nﬂmeVm1 o] 2:10 )
BUS CELL: SERVICE ADVISOR: 3493 JESUS CRUZ
OB o | YEASTT M VIR T =T INILEAGE IN7.Quit | - TAG .
WHZI" 13 CHEVROLET ALIBU 1G11FERR él0/415 Tc211
ik PROD. DA : ROMISED & : | L PAYMENT .. - B

Y12 D
‘R, ORENED™

17:00 29JUN12 CASH 10JULLZ
| OPTICNS: STK:DF105401 ENG:2.4 LITER DOHC RCOTEC

REAGY.

14:27 22JUN12 [16:40 10JUL1Z2
LINF OPCO‘DE TECH TYPE HOURS

oL

: d HrEdTING ERC PROCERDED: 0T REPLAGE DREVESMoTOR BATTER
MODULE FOR EEING”_INTERNAT LY SHORTED. 4:19FPM RONMAR _OBREGON

' lnTgsLTAL L
TOTAL LINE C:

WJ.ll J:enLcLl Amus

_MORALES , RAUT, LICH:

By signing below, yeu acknowiedgs thal you were notified of and authorized { *SHOR SUPPLY COSTS: We hav'e iﬂdﬂd 2
the Dealership to perform the servicas/repalrs ftamized in this Invoice and that |Shame swel © or 12% of the tota

SERIBTICN TR TOTALS. o ah

G00'd 06v#

you received {or had the opportunity to Inspectt any replacsd parts as
requested by you. The vehicle is being retumed to you In exchange for your
naymant of the Amount Due.

If Paymsnt |s Made By Check When you provide a check as paymant, you
authorize us to either use Information lrom yeur check to make a one-timg
slectranic fund transter from your account or to process ths payment as a
chack transaction. | processed as an EFT, funds may be whithdrawn from
your account as spon as today, You agree that you will not disputa usg
rlectranically debiling your account, so long as the amount corresponds 1o
the amaunt on this invoice. In the event your check ar EFT is returnag unpald
for any reason, you authorize us or our egent Lo charge a sarvica fee Up 10

cust of labor and  parts, whichevor [g
greater, to the Kepair Order. This chaigs
will net exceed #58.86. This charge
ropreserts cosle and profits to the maotor
vehicle rapeir faciity tor miscallanecus shop
Awplies and waste disposel, The State of
Florida rgquires a $1.00 foc to be collactad
for each new ftire sold in tha siate
[8103.718], ané a $1.50 {0 te bao
collectad for each new or remanufactured
Twec-ecid  battery sold D the  state
12,403, 7185).

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC, CHARGES *

TOTAL CHARGES

ALL PARTS ARE NEW UNLESS

LESS INSURANCE

the maximum amount permitted by law. OTHERWISE INDICATED, SALES TAX
DATE CUS10OMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTAT| VE SIGNATURE PLEASE PAY
THIS AMOUNT

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIF'S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR INVOICE.

D alerCAE @008 ADP {04/11) SERVICE INVOICE TYFE 2 - 812C - AUTONATION - "LIMITED \uﬁﬁlﬁ'iﬁr‘({% 9By
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900°'d 06v#

‘BTOMER # :

51210278

MarooneQ.Chevrolet

Formerly Abraham Chaviolet

SERVICE
4181 SW 8 5T. - MIAMI, FL 33134-2698
DADE 305-443-3000
WATS 1-E88-674-8616 - FAX 306-443-1708
[ Goodurarch Ok iRt The Fies mecns brattar. T @ oocwrench Quick Woe W
STATE OF FLORIDA MCTOR i

647339
INVOICE

PAGE 3

LER RN

FERFORMANCE PANIS

VEHICLE REFAIR SHORP
AHGISTRATION 4MY-367d1

DADE COUNTY REQISTRATION #MYA-DQTOGE01
WwWw.mareens.aom

ED):

SERVICE ADVISOR: 34923 JESUS CRUZ
‘ LIGENS NILEAGE INF-OUT | TAG..
OLET MALIBU ‘1G11F5RR6_[‘N- 4107415 rsa1l

W

Y12 DO

17:00 295UN12

10JUL1Z

RG,0F OPTIONS;

14:27 25JUN12 [16:40 10JUL12

S8TK:DF102401 ENG:2.4 LITER _DOHC ECOTEC

LINE OPCODE TECH TYPE HOURS

LIST

.00 .00

CheVYralem Mabor. Divislon = Thie

éard,
mp..

Juan

If for any
letely Batis
Aleman at

Gass EOTnLEEE Y
_Thank you for you

TOTAL

om

By slgning balow, you acknowladge that you were natified of and authorized
the Dealership to parform the services/rapairs itemized in this Invoice and that
you received {or had the cpportunity to inspect) any replaced parts as
requested hy you, The wvahicle is being returnad to you in exchanga for your
payment ¢f thg Amount Duo.

If Payment Is Made By Check \Whan you grovide o check as payment, yau

authariza Us to &ither use Informatlon from your chock 10 make & ane-tima | 2

elactronic fund transfer from your account or 1o grocess the payment as a
check transaction. |t processed ae an EFT, funds may be withdrown from
yout actount as soon as foday. You sgree that you wil not dispute us

*SHOP_SURPLY COSTS: We hove added a
chiarga caual 10 ¢ 3.00 o 12% of tho toral
cagl of laber .and parte, whichaver is
groater, to the Rmpair Order. This charga
will not exesed $59.95, This chargs
roarasanta cost2 and profita 1o the mater
wihicls repair facillty for miscellanacus shap
tgs and wasts digposal. Tha Stato of
Floridn raquires a4 91,00 fes to ba collectad
for aach mew e 3gold in the ‘statg
[2.402,718), and n $1.5¢ fes o be
callected for sach now or remanufasiured

LABOR AMQUNT

PARTS AMOQUNT

GAS, OIL, LUBE

SUBLET AMDUNT

MISC, CHAHGES

slectronically dabiling your account, sc long a8 the amaunt corrasponds to (|38  bemery sald in s statel TETAT CHARGES
the amount on this invoice. In the event your check or EFT is returnad unpaid {55 INSURANCE
for any raeson, you authorlze us or our agent to charge 2 service fee up 1o | ALL PARTS ARE NEW UNLESS )
the maximum amount permitted by law, OTHERWISE INDICATED. SALES TAX
DATE CUS IOMER SIGNATURL | AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEABE PAY
THIS AMOUNT
WARRANTY STATEM

DEATErCAR ©:2005 ADP [04/1) SERVICE HVQICE TYPE 2 - S0 « AUTONATION « *LIMITEL AR o 7RG 95 PRG30m v

BL:LL ¢L0e/LL/LO

6641 E¥¥ SOE

ENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR INVOICE.
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September 10, 2013

Thank you for your support of Buick. As we agreed, the necessary paperwork has been
completed and forwarded to OnStar. The Directions & Connections 1YR subscription for your
2012 Buick LaCrosse, Vehicle Identification Number 1G4GC5EROCHJJij has been added.
If you already had an existing subscription, the additional time will commence upon the
expiration of your current OnStar subscription. Please allow approximately three weeks for
processing.

If OnStar is currently inactive on your vehicle, you will need to press the blue OnStar button to
activate/reactivate the account. An OnStar advisor will then activate/reactivate your account.
Please mention “Complimentary Customer Assistance Package” when referring to the
subscription offered above. You will receive a 3-month complimentary subscription upon
activating/reactivating the account. The 3-month subscription is separate from the subscription
offered above.

Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Buick and OnStar customer.

At Buick, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Buick.com or call us at
1-800-521-7300.

Sincerely,

Buick Customer Assistance Center
Service Request 71-1090520831

For more information regarding the maintenance and care of your vehicle, please visit
www.gmownercenter.com. This free online service offers vehicle and ownership-related
information and tools tailored to your specific vehicle.



Mira Ratcliff/Austin/GM1 To robert.dusek@gm.com
08/15/2012 03:30 PM cc

bce

Subject Chevrolet Notification of Escalation to BRC Early Response
Team

Dear Robert Dusek,

This email is being sent to notify you of a case escalation to the BRC Early Response Team (ER). This
is a courtesy communication. No further contact is required. A case has already been created.

Service Request: 71-1095732117

Customer Last Name: Ocampo

Involved Dealership: Sunrise Chevrolet BAC 159673, Glendale Heights, IL

Dealership Contact: Jeff Rubeck

VIN: 1G1 1D5RR6DF-

Automobile: 2013 Chevrolet Malibu

Vehicle History Overview: dealer replaced the battery, and it had a connector issue.

If you would like more information or have additional information to provide, please respond to this

email within 24 hours.

If you have further questions, please contact Customer Relationship Specialist Mira at 866-790-5700 &
EXT 41418 FAX 866-893-7512 or contact the Business Resource Center at 800-231-1841, Monday
through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to the service request
number above.

Sincerely,

General Motors



Thaddeus To brian.c.greuel@gm.com
Kinzer/Austin/GM1

10/22/2012 03:55 PM

cC

bce

Subject (IN) 71-1119553686 PAR Case Sent to ESIS - No Action
Required

A product allegation claim has been made in your region. The customer is alleging thermal event
originating from the hybrid battery. This case is being escalated to ESIS because it is a thermal event.

Customer: Kane

2013 Chevrolet Malibu

1G11D5RR7D

Dealership: Bradley Chevrolet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager

This is only a notification. No action is required on your part at this time.

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors



“Pat Burcham" To <dalia_rangel@gmexpert.com>
<Pat.Burcham@minacs.adit
yabirla.com>

12/05/2012 11:02 AM

cc <tonie_mercado@gmexpert.com>

bce
Subject FW: Return to Par - Kane (749702); SR 71-1119553686

Please assign to the team for handling. ESIS will not be making a recommendation.

Thank You,

Pat Burcham | Team Lead

Aditya Birla Minacs | inspired every day

7401 E. Ben White Bivd, Bldg. F, Austin, TX 78741

Phone (512) 386-0535 | Fax 866-3004627 | www.minacs.adityabirla.com



Thaddeus To brent.palmer@gm.com
Kinzer/Austin/GM1

120572012 02:42 PM

cc brian.c.greuel@gm.com

bce

Subject (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required

A recent product allegation claim was made in your region. The customer alleged thermal event
originating from hybrid battery and case was escalated to ESIS. ESIS investigated and repaired the
vehicle, however the customer remains dissatisfied with the vehicle and wants it repurchased.

Customer: Kane

2013 Chevrolet Malibu

1G11D5RR7DF

Dealership: Bradley Chevrolet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager

PAR is recommending denial to resolve the customer’s claim. Please respond with your agreement or
other recommendation. Once we receive it, the decision will be relayed to the customer and the
involved dealership.

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors



Thaddeus To brent.palmer@gm.com
Kinzer/Austin/GM1

121072012 11:28 AM

cc
bce

Subject Fw: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required

Resending, as | have not received your reply for what PAR's response to the customer will be,

Thank you,

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x4 1039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors
----- Forwarded by Thaddeus Kinzer/Austin/GM1 on 12/10/2012 11:27 AM -

Thaddeus
KinzerfAustin/GM1 To brent.palmer@gm.com

12/05/2012 02:42 PM ¢¢ brian.c.greuel@gm.com

Subject (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required

A recent product allegation claim was made in your region. The customer alleged thermal event
originating from hybrid battery and case was escalated to ESIS. ESIS investigated and repaired the
vehicle, however the customer remains dissatisfied with the vehicle and wants it repurchased.

Customer: Kane

2013 Chevrolet Malibu

1G11D5RR7D

Dealership: Bradley Chevrolet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager

PAR is recommending denial to resolve the customer’s claim. Please respond with your agreement or
other recommendation. Once we receive it, the decision will be relayed to the customer and the
involved dealership.

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.



Sincerely,

General Motors



brent.palmer@gm.com To thaddeus_kinzer@gmexpert.com
12/13/2012 12:35 PM cc
bcc

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Event

| spoke to the DMA, Brian Greuel, this morning. He is going to call Penske Chevrolet and will follow-up
with me asap. If a denial is agreed to then we will have the PAR group provide the denial for
repurchase. If the DMA, Dealer and myself agree to a repurchase, then we'll have the DMA and Dealer

take over to handle the deal. | will have a decision to you by Friday this week.

Sorry for the delay.

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: thaddeus_kinzer@gmexpert.com
To: brent.palmer@gm.com
Date: 1211372012 11:29 AM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required, Malibu Eco, Battery Thermal Event

Good afterncon,

T have not received a final reply vet, should T be contacting the customer
with a denial or is the DMA stepping in to assist?

If you have further questions, please contact Customer Relaticonship
Specialist Thaddeus at 866-7%0-5700 x41039, or by fax at 866-775-9477. You
may alsc contact the Business Rescurce Center at B800-231-1841, Monday
through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service reguest number above.

Sincerely,

General Motors



brent.palmerfgm.c

om
To
12/10/2012 11:07 brian.c.greuellchevrolet.com
PM cc
thaddeus kinzerlgmexpert.com,
reb.johnson@gm. com
Subject

Re: (IMN) 71-1119553686 PAR
Recommended Denial -+ BRM Approval
Required, Malibu Fco, Battery
Thermal Event

Hi Brian,
Did you have a chance to review my original e-mail to you?

IT'd like to respond to PAR on 12/11/12. TIf you and the selling/servicing
dealer would like to do a DMA trade exchange for customer satisfacticn then
let me know. TIf not, then I'1l1l let PAR provide the denial con the
repurchase request since the vehicle is repaired.

Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mochile: 630-659-9932

fax: ©630-961-6809

e-mail: brent.palmerlgm.com

From: Brent Palmer/US/GM/GMC

To: Brian C. Greuel/US/GM/GMCEGM

Cec: thaddeus kinzerlgmexpert.com

Date: 12/06/2012 06:51 AM

Subject: Re: (IN) 71-111%553686¢ PAR Recommended Denial - BEM

Approval Required

Brian,

We have a PAR case that is ready to be closed. The e-assist battery was
replaced on the 2013 Malibu noted below. There doesn't appear to have been
any thermal damage to the vehicle other than the defective battery that was
replaced under warranty. Customer is seeking a repurchase. PAR is seeking
to provide a denial on the repurchase reguest. Before I respond with the



approval for denial, I want to see if you are in agreement. Or, is this
something that vou would like to consider doing a DMA trade exchange on

with yvour dealer for customer satisfaction. T believe the selling and
servicing dealer is normally Penske, however, Bradley Chevroclet did the
battery replacement. Call me and we can discuss.

Thanks,

Brent Palmer

Business Resource Manager
North Central Region
mohile: 630-659-9932

fax: &€30-961-6809

e-mail: brent.palmerfgm.com

From: thaddeus kinzerBgmexpert.com

To: brent.palmerlgm. ccm

Ceo: brian.c.greusllgm.com

Date: 12/05/2012 01:43 EM

Subject: (ITM) 71-1119553686 PAR Recommended Denial - BRM Approval
Reguired

A recent product allegation claim was made in your region. The customer

alleged thermal event originating from hybrid battery and case was
escalated tTo E3SIS. ESIS investigated and repaired the vehicle, however the
customer remains dissatisfied with the vehicle and wants it repurchased.

Customer: Kane

2013 Chevrolet Malibu

1G11DSRR7DE115763

Dealership: Bradley Chevrolet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager

FAR is recommending denial to resolve the customer’s claim. Please respond
with vour agreement or other recommendation. Once we receive 1it, the
decision will be relayed to the customer and the inveolved dealership.

If you have further questions, please contact Customer Relaticonship
Specialist Thaddeus at 866-7%0-5700 x41039, or by fax at 866-775-9477. You
may alsc contact the Business Rescurce Center at B800-231-1841, Monday
through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service reguest number above.

Sincerely,

General Motors



Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary isg included in this message.

Confidentiality Note: This message is intended only for the person or
entity to which it is addressed. It may contain confidential and/or
privileged material. Any review, transmission, dissemination or other use,
or taking of any acticn in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be
unlawful. TIf you received this message in error, please contact the sender

and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message 1s intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



Thaddeus To brent.palmer@gm.com@SITELCWEB
Kinzer/Austin/GM1

121372012 12:29 PM

cc
bce

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Even

Good afternoon,

I have not received a final reply yet, should | be contacting the customer with a denial or is the DMA
stepping in to assist?

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors

brent.palmer [br

brent.palmer@gm.com
12/10/2012 11:07 PM To brian.c.greuel@chevrolet.com
cc thaddeus_kinzer@gmexpert.com, rob.johnson@gm.com

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Event

Hi Brian,

Did you have a chance to review my original e-mail to you?

I'd like to respond to PAR on 12/11/12. If you and the selling/servicing dealer would like to do a DMA
trade exchange for customer satisfaction then let me know. If not, then I'll let PAR provide the denial on

the repurchase request since the vehicle is repaired.

Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com



From: Brent Palmer/US/IGM/GMC

To: Brian C. Greuel/USIGM/GMC@GM
Cc: thaddeus_kinzer@gmexpert.com
Date: 12/06/2012 06:51 AM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required

Brian,

We have a PAR case that is ready to be closed. The e-assist battery was replaced on the 2013 Malibu
noted below. There doesn't appear to have been any thermal damage to the vehicle other than the
defective battery that was replaced under warranty. Customer is seeking a repurchase. PAR is seeking
to provide a denial on the repurchase request. Before | respond with the approval for denial, | want to
see if you are in agreement. Or, is this something that you would like to consider doing a DMA trade
exchange on with your dealer for customer satisfaction. | believe the selling and servicing dealer is
normally Penske, however, Bradley Chevrolet did the battery replacement. Call me and we can
discuss.

Thanks,

Brent Palmer

Business Resource Manager
North Central Region
mobile: 630-6569-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: thaddeus_kinzer@gmexpert.com
To: brent.palmer@gm.com
Cc: brian.c.greuel@gm.com

Date: 12/05/2012 01:43 PM
Subject: {IN) 71-1119553686 PAR Recommended Denial - BRM Approval Required

A recent product allegation claim was made in your region. The customer alleged thermal event
originating from hybrid battery and case was escalated to ESIS. ESIS investigated and repaired the

vehicle, however the customer remains dissatisfied with the vehicle and wants it repurchased.

Customer: Kane

2013 Chevrolet Malibu

1G11D5RR7DF 115763

Dealership: Bradley Chevrolet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager



PAR is recommending denial to resolve the customer’s claim. Please respond with your agreement or
other recommendation. Once we receive it, the decision will be relayed to the customer and the
involved dealership.

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



brent.palmer@gm.com To brian.c.greuel@chevrolet.com
12/17/2012 08:52 AM cc thaddeus_kinzer@gmexpert.com
bce

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Event

Hi Brian,

Thanks for looKing into this customer request. You can do the trade exchange through the normal
process by filling out the form on the repurchase website once the replacement vehicle has been
located. We can instruct PAR to direct the customer to the designated dealership employee that will be
handling the customer. The PAR case can then be closed. Just drop me an e-mail with the contact info
for dealership so that it can be added to the PAR file.

Thanks,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: Brian C. Greuel/lUS/IGM/IGMC
To: Brent Palmer/USIGM/GMC@GM
Date: 12/14/2012 03:15 PM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required, Malibu Eco, Battery Thermal Event

Brent,

Sorry it has been hectic with the move and everything but finally talked to Penske about this customer
and | think we should help them out of the vehicle. They have already been looking at vehicles and
want another malibu but a v6 this time. | think we can work something out but need to get a hold of the

GM but | think it is the right thing to do.

Do we need to handle this any differently since it went to par or the normal exchange process works?

Let me know and have a great weekend.
Thanks

Brian Greuel
District Manager After-Sales

317 609 2404



Certified Service

From: Brent Palmer/US/IGM/GMC

To: Brian C. Greuel/US/IGM/GMC@GM

Cc: thaddeus_kinzer@gmexpert.com, Rob Johnson/US/IGM/GMC
Date: 12/10/2012 11:07 PM

Subject: Re: (IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required, Malibu Eco, Battery Thermal Event

Hi Brian,
Did you have a chance to review my original e-mail to you?

I'd like to respond to PAR on 12/11/12. If you and the selling/servicing dealer would like to do a DMA
trade exchange for customer satisfaction then let me know. If not, then I'll let PAR provide the denial on

the repurchase request since the vehicle is repaired.

Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: Brent Palmer/US/IGM/GMC

To: Brian C. Greuel/USIGM/GMC@GM
Cc: thaddeus_kinzer@gmexpert.com
Date: 12/06/2012 06:51 AM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required

Brian,

We have a PAR case that is ready to be closed. The e-assist battery was replaced on the 2013 Malibu
noted below. There doesn't appear to have been any thermal damage to the vehicle other than the
defective battery that was replaced under warranty. Customer is seeking a repurchase. PAR is seeking
to provide a denial on the repurchase request. Before | respond with the approval for denial, | want to
see if you are in agreement. Or, is this something that you would like to consider doing a DMA trade



exchange on with your dealer for customer satisfaction. | believe the selling and servicing dealer is
normally Penske, however, Bradley Chevrolet did the battery replacement. Call me and we can
discuss.

Thanks,

Brent Palmer

Business Resource Manager
North Central Region
mobile: 630-6569-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: thaddeus_kinzer@gmexpert.com
To: brent.palmer@gm.com
Cc: brian.c.greuel@gm.com

Date: 12/05/2012 01:43 PM
Subject: {IN}y 71-1119553686 PAR Recommended Denial - BRM Approval Required

A recent product allegation claim was made in your region. The customer alleged thermal event
originating from hybrid battery and case was escalated to ESIS. ESIS investigated and repaired the

vehicle, however the customer remains dissatisfied with the vehicle and wants it repurchased.

Customer: Kane

2013 Chevrolet Malibu

1G11D5RR7D

Dealership: Bradley Chevrolet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager

PAR is recommending denial to resolve the customer’s claim. Please respond with your agreement or
other recommendation. Once we receive it, the decision will be relayed to the customer and the
involved dealership.

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors



Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



Thaddeus To brent.palmer@gm.com@SITELCWEB
Kinzer/Austin/GM1

121872012 12:20 PM

cc
bce

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Even

Just wanted to follow up, | am still waiting for final confirmation of where to direct the customer, thank
you.

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors

brent.palmer

brent.palmer@gm.com
12/17/2012 08:52 AM To brian.c.greuel@chevrolet.com
cc thaddeus_kinzer@gmexpert.com

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Event

Hi Brian,

Thanks for looKing into this customer request. You can do the trade exchange through the normal
process by filling out the form on the repurchase website once the replacement vehicle has been
located. We can instruct PAR to direct the customer to the designated dealership employee that will be
handling the customer. The PAR case can then be closed. Just drop me an e-mail with the contact info

for dealership so that it can be added to the PAR file.

Thanks,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com



From: Brian C. Greuel/lUS/IGM/IGMC
To: Brent Palmer/USIGM/GMC@GM
Date: 12/14/2012 03:15 PM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required, Malibu Eco, Battery Thermal Event

Brent,

Sorry it has been hectic with the move and everything but finally talked to Penske about this customer
and | think we should help them out of the vehicle. They have already been looking at vehicles and
want another malibu but a v6 this time. | think we can work something out but need to get a hold of the

GM but | think it is the right thing to do.

Do we need to handle this any differently since it went to par or the normal exchange process works?
Let me know and have a great weekend.

Thanks

Brian Greuel

District Manager After-Sales
317 509 2404

Certified Service

From: Brent Palmer/US/GM/GMC

To: Brian C. Greuel/US/IGM/GMC@GM

Cc: thaddeus_kinzer@gmexpert.com, Rob Johnson/US/GM/GMC
Date: 1211072012 11:07 PM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required, Malibu Eco, Battery Thermal Event

Hi Brian,
Did you have a chance to review my original e-mail to you?
I'd like to respond to PAR on 12/11/12. If you and the selling/servicing dealer would like to do a DMA

trade exchange for customer satisfaction then let me know. If not, then I'll let PAR provide the denial on
the repurchase request since the vehicle is repaired.

Regards,

Brent Palmer



Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: Brent Palmer/US/IGM/GMC

To: Brian C. Greuel/USIGM/GMC@GM
Cc: thaddeus_kinzer@gmexpert.com
Date: 12/06/2012 06:51 AM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required

Brian,

We have a PAR case that is ready to be closed. The e-assist battery was replaced on the 2013 Malibu
noted below. There doesn't appear to have been any thermal damage to the vehicle other than the
defective battery that was replaced under warranty. Customer is seeking a repurchase. PAR is seeking
to provide a denial on the repurchase request. Before | respond with the approval for denial, | want to
see if you are in agreement. Or, is this something that you would like to consider doing a DMA trade
exchange on with your dealer for customer satisfaction. | believe the selling and servicing dealer is
normally Penske, however, Bradley Chevrolet did the battery replacement. Call me and we can

discuss.

Thanks,

Brent Palmer

Business Resource Manager
North Central Region
mobile: 630-6569-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: thaddeus_kinzer@gmexpert.com
To: brent.palmer@gm.com
Cc: brian.c.greuel@gm.com

Date: 12/05/2012 01:43 PM
Subject: {IN) 71-1119553686 PAR Recommended Denial - BRM Approval Required

A recent product allegation claim was made in your region. The customer alleged thermal event
originating from hybrid battery and case was escalated to ESIS. ESIS investigated and repaired the

vehicle, however the customer remains dissatisfied with the vehicle and wants it repurchased.



Customer: Kane
2013 Chevrolet Malibu

1G11D5RR7DF 115763
Dealership: Bradley Chevrolet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager

PAR is recommending denial to resolve the customer’s claim. Please respond with your agreement or
other recommendation. Once we receive it, the decision will be relayed to the customer and the
involved dealership.

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x41039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



brent.palmer@gm.com To thaddeus_kinzer@gmexpert.com
12/19/2012 02:47 PM cc

bce

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Event
[ATTACHMENT REMOVED]

I left the DMA, Brian Greuel, a voice mail requesting the dealership contact name and phone number. |
hope to hear back today so that | can follow-up with you.

Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: thaddeus_kinzer@gmexpert.com

To: brent.palmer@gm.com

Date: 12/18/2012 11:21 AM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required, Malibu Eco, Battery Thermal Event

[ATTACHMENT REMOVED]

Just wanted to follow up, I am still wailting for final confirmaticn of
where to direct the customer, thank you.

If vou have further guestions, please contact Customer Relationship
Specialist Thaddeus at B66-790-5700 x41039, or by fax at B866-775-9477. You
may also contact the Business Rescource Center at 800-231-1841, Monday
through Friday between B8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors

brent.palmerfdgm.c
om



12/17/2012 08:52 brian.c.greuellchevrolet.com

Al cc
thaddeus kinzerl@gmexpert.com

Subject

Re: (IN) 71-1119553686 PAR
Recommended Denial -+ BRM Approval
Required, Malibu Fco, Battery
Thermal Event

Hi Brian,

Thanks for locking into this customer reguest. You can do the trade
exchange through the normal process by filling out the form on the
repurchase website cnce the replacement vehicle has been located. We can

instruct PAR to direct the customer Lo the designated dealership employvee
that will ke handling the customer. The PAR case can then be closed. Just
drop me an e-mail with the contact info for dealership so that it can be
added to the PAR file.

Thanks,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mokbile: 630-659-9932

fax: ©30-961-6809

e-mail: brent.palmerf@gm.com

From: Brian C. Greuel/US/GM/GMC

To: Brent Palmer/US/GM/GMCEGM

Date: 12/14/2012 03:15 PM

Subject: Re: (IN) 71-111%553686¢ PAR Recommended Denial - BEM

Approval Required, Malibu Eco, Battery Thermal Event

Brent,

Sorry it hasg been hectic with the move and everything but finally talked to
Fenske about this customer and T think we should help them out of the
vehicle. Thevy have already been locking at vehicles and want another
malibu but a v6 this time. T think we can work scomething out but need to
get a hold of the GM but I think it is the right thing to do.

Do we need to handle this any differently since it went To par or the
normal exchange process works?



Let me know and have a great weekend.
Thanks

Brian Greuel

District Manager After-Sales

317 509 2404

(Embedded image moved to file: pic22741.gif)

From: Brent Palmer/US/GM/GMC

To: Brian C. Greuel/US/GM/GMCEGM

Co: thaddeus kinzer@gmexpert.com, Rob Johnson/US/GM/GMC
Date: 12/10/2012 11:07 PM

Subject: Re: (IN) 71-111%55368¢ PAR Recommended Denial

Approval Required, Malibu Eco, Battery Thermal Event

Hi Brian,

Did you have a chance to review my original e-mail to you?

BRM

I'd like to respond to PAR on 12/11/12. If you and the selling/servicing
dealer would like to do a DMA trade exchange for customer satisfaction then
let me know. If not, then I'll let PAR provide the denial on the

repurchase request since the vehicle is repaired.
Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, TIL

mebile: 630-659-9932

fax: 630-561-6809

e-mail: brent.palmerf@gm.com

From: Brent Palmer/US/GM/GMC

To: Brian C. Greuel/US/GM/GMCEGM

Cec: thaddeus kinzerlgmexpert.com

Date: 12/06/2012 06:51 AM

Subject: Re: (IN) 71-111%55368¢ PAR Recommended Denial BRM
Approval Required

Brian,

We have a PAR case that is ready to be closed. The e-assist battery was

replaced on the 2013 Malibu noted below. There doesn't appear to have been
any thermal damage to the vehicle other than the defective battery that was



replaced under warranty. Customer is seeking a repurchase. PAR is seeking

to provide a denial on the repurchase reguest. Before I respond with the
approval for denial, I want to see if you are in agreement. Or, is this
something that vou would like to consider doing a DMA trade exchange on
with yvour dealer for customer satisfaction. T believe the selling and
servicing dealer is normally Penske, however, Bradley Chevroclet did the
battery replacement. Call me and we can discuss.

Thanks,

Brent Palmer

Business Resource Manager
North Central Region
mohile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmerlgm.com

From: thaddeus kinzerBgmexpert.com

To: brent.palmerlgm. ccm

Ceo: brian.c.greusllgm.com

Date: 12/05/2012 01:43 EM

Subject: (ITM) 71-1119553686 PAR Recommended Denial - BRM Approval
Reguired

A recent product allegation claim was made in your region. The customer

alleged thermal event originating from hybrid battery and case was
escalated tTo E3SIS. ESIS investigated and repaired the vehicle, however the
customer remains dissatisfied with the vehicle and wants it repurchased.

Customer: Kane

2013 Chevrolet Malibu

1G11D5RRTDE1I15763

Dealership: Bradley Chevroclet, BAC 112911, Franklin IN
Dealerchip Contact: Matt Todd, service manager

FAR is recommending denial to resolve the customer’s claim. Please respond
with vour agreement or other recommendation. Once we receive 1it, the
decision will be relayed to the customer and the inveolved dealership.

If you have further questions, please contact Customer Relaticonship
Specialist Thaddeus at 866-7%0-5700 x41039, or by fax at 866-775-9477. You
may alsc contact the Business Rescurce Center at B800-231-1841, Monday
through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service reguest number above.

Sincerely,



General Motors

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary isg included in this message.

Confidentiality Note: This message is intended only for the person or
entity to which it is addressed. It may contain confidential and/or
privileged material. Any review, transmission, dissemination or other use,
or taking of any acticn in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be
unlawful. TIf you received this message in error, please contact the sender
and delete it from vyour computer.

This attachment was removed from this location in this message.
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Size: 409g
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It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



Thaddeus To brent.palmer@gm.com@SITELCWEB
Kinzer/Austin/GM1

~ 01/02/72013 1219 PM

cc
bce

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Event
[ATTACHMENT REMOVE

I know most of GM has been on holiday shutdown, but | wanted to follow up on this to see if there is any
more information yet, thank you.

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x4 1039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors

brent.palmer lbi

brent.palmer@gm.com
12/19/2012 02:47 PM To thaddeus_kinzer@gmexpert.com
cc
Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM

Approval Required, Malibu Eco, Battery Thermal Event
[ATTACHMENT REMOVED]

I left the DMA, Brian Greuel, a voice mail requesting the dealership contact name and phone number. |
hope to hear back today so that | can follow-up with you.

Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: thaddeus_kinzer@gmexpert.com

To: brent.palmer@gm.com

Date: 12/18/2012 11:21 AM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required, Malibu Eco, Battery Thermal Event



[ATTACHMENT REMOVED]

Just wanted to follow up, I am still waiting for final confirmation of
where to direct the customer, thank you.

If you have further questions, please contact Customer Relaticonship
Specialist Thaddeus at 866-7%0-5700 x41039, or by fax at 866-775-9477. You
may alsc contact the Business Rescurce Center at B800-231-1841, Monday

through Friday between 8:00 am and 5:00 pm, Eastern Time.

the service request number above.

Sincerely,

General Motors

brent.palmerfgm.c
om

12/17/2012 08:52
AM

Hi Brian,

Thanks for looking into this customer reguest.

Please refer to

To

brian.c.greuelldchevrolet.com
oo

thaddeus kinzerldgmexpert.com
Subject

Re: (IN) 71-111555368& PAR
Recommended Denial BREM Approval
Required, Malibu Fco, Battery
Thermal Event

You can do the trade

exchange through the normal process by filling cut the form on the

repurchase website once tThe replacement vehicle has been located.

We can

instruct PAR to direct the customer to the designated dealership emplovee

that will be handling the customer.

The PAR case can then be closed.

Just

drop me an e-mail with the contact info for dealership so that it can be

added to the PAR file.

Thanks,



Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mokbile: 630-659-9932

fax: ©30-961-6809

e-mail: brent.palmerf@gm.com

From: Brian C. Greuel/US/GM/GMC

To: Brent Palmer/US/GM/GMCEGM

Date: 12/14/2012 03:15 PM

Subject: Re: (IN) 71-111%553686¢ PAR Recommended Denial - BEM

Approval Required, Malibu Eco, Battery Thermal Event

Brent,

Sorry it hasg been hectic with the move and everything but finally talked to
Fenske about this customer and T think we should help them out of the
vehicle. Thevy have already been locking at vehicles and want another
malibu but a v6 this time. T think we can work scomething out but need to
get a hold of the GM but I think it is the right thing to do.

Do we need to handle this any differently since it went To par or the
normal exchange process works?

Let me know and have a great weekend.
Thanks

Brian Greuel

District Manager After-Sales

317 509 2404

(Embedded image moved to file: pic22741.gif)

From: Brent Palmer/US/GM/GMC

To: Brian C. Greuel/US/GM/GMCEGM

Co: thaddeus kinzer@gmexpert.com, Rob Johnson/US/GM/GMC
Date: 12/10/2012 11:07 PM

Subject: Re: (IN) 71-111%553686¢ PAR Recommended Denial - BEM

Approval Required, Malibu Eco, Battery Thermal Event

Hi Brian,
Did you have a chance to review my original e-mail to you?
I'd like to respond to PAR on 12/11/12. If you and the selling/servicing

dealer would like to do a DMA trade exchange for customer satisfaction then
let me know. If not, then I'll let PAR provide the denial on the



repurchase request since the vehicle is repaired.
Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mokbile: 630-659-9932

fax: ©30-961-6809

e-mail: brent.palmerf@gm.com

From: Brent Palmer/US/GM/GMC

To: Brian C. Greuel/US/GM/GMCEGM

Cec: thaddeus kinzerlgmexpert.com

Date: 12/06/2012 06:51 AM

Subject: Re: (IN) 71-111%553686¢ PAR Recommended Denial - BEM

Approval Required

Brian,

We have a PAR case that is ready to be closed. The e-assist battery was
replaced on the 2013 Malibu noted below. There doesn't appear to have been
any thermal damage to the vehicle other than the defective battery that was
replaced under warranty. Customer is seeking a repurchase. PAR is seeking
to provide a denial on the repurchase reguest. Before I respond with the
approval for denial, I want to see if you are in agreement. Or, is this
something that vou would like to consider doing a DMA trade exchange on
with yvour dealer for customer satisfaction. T believe the selling and
servicing dealer is normally Penske, however, Bradley Chevroclet did the
battery replacement. Call me and we can discuss.

Thanks,

Brent Palmer

Business Resource Manager
North Central Region
mohile: 630-659-9932

fax: 630-261-6809

e-mail: brent.palmerfgm.com

From: thaddeus kinzerBgmexpert.com

To: brent.palmerlgm. ccm

Co: brian.c.greuellgm.com

Date: 12/05/2012 01:43 PM

Subject: (ITM) 71-1119553686 PAR Recommended Denial - BRM Approval
Reguired

A recent product allegation claim was made in your region. The customer



alleged thermal event originating from hybrid battery and case was
escalated tTo E3SIS. ESIS investigated and repaired the vehicle, however the
customer remains dissatisfied with the vehicle and wants it repurchased.

Customer: Kane

2013 Chevrolet Malibu

1G11DSRR7DF115763

Dealership: Bradley Chevrolet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager

FAR is recommending denial to resolve the customer’s claim. Please respond
with vour agreement or other recommendation. Once we receive 1it, the
decision will be relayed to the customer and the inveolved dealership.

If you have further questions, please contact Customer Relaticonship
Specialist Thaddeus at 866-7%0-5700 x41039, or by fax at 866-775-9477. You
may alsc contact the Business Rescurce Center at B800-231-1841, Monday
through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service reguest number above.

Sincerely,

General Motors

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary isg included in this message.

Confidentiality Note: This message is intended only for the person or
entity to which it is addressed. It may contain confidential and/or
privileged material. Any review, transmission, dissemination or other use,
or taking of any acticn in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be
unlawful. If vou received this message in errcr, please contact the sender
and delete it from your computer.

This attachment was removed from this location in this message.

Name: pic22741.gif
Type: image/gif
Size: 4096

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.
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It may contain confidential and/or privileged material. Any review, transmission, dissemination or
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intended recipient is prohibited and may be unlawful. If you received this message in error, please



contact the sender and delete it from your computer.



brent.palmer@GM.COM To thaddeus_kinzer@gmexpert.com
01/15/2013 09:17 AM cc

bce

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Event
[ATTACHMENT REMOVED]

The customer has been working with the dealership, Penske Chevrolet 112923, and picked out a
replacement vehicle. The DMA has completed the repurchase form and the RVVDC has begun working
the case. The contact person at the dealership is Bret Rozzi, 317-846-6666. There should not be any
further follow-up needed by the BRC group. If you have any further questions, please feel free to

contact me. Thanks.

Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: thaddeus_kinzer@gmexpert.com
To: brent.palmer@gm.com
Cc: brian.c.greuel@chevrolet.com

Date: 01/15/2013 07:08 AM
Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required, Malibu Eco, Battery Thermal Event

[ATTACHMENT REMOVED]

T am still waiting for final confirmation of the contact name and number to
provide the customer, or 1if this has already been handled and if any
further follow up from PAR is necessary at this point. Thank vyou,

If you have further questions, please contact Customer Relaticonship
Specialist Thaddeus at 866-7%0-5700 x41039, or by fax at 866-775-9477. You
may alsc contact the Business Rescurce Center at B800-231-1841, Monday
through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service reguest number above.

Sincerely,

General Motors



brent.palmerfgm.c

om
To

12/19/2012 02:47 thaddeus kinzer@gmexpert.com
PM cc
Subject

Re: (IN) 71-111555368& PAR
Recommended Denial - BRM Approval
Required, Malibu Fco, Battery
Thermal Event [ATTACHMENT REMOVED]

I left the DMA, Brian Greuel, a voice mail requesting the dealership
contact name and phone number. I hope to hear back today so that I can
follow-up with vou.

Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mohile: 630-659-9932

fax: &€30-961-6809

e-mail: brent.palmerfgm.com

From: thaddeus kinzer@gmexpert.com

To: brent.palmerlgm. com

Date: 12/18/2012 11:21 AM

Subject: Re: (IN) 71-1119553686 PAR Recommended Denial - BRM

Approval Required, Malibu Eco, Battery Thermal Event [ATTACHMENT REMOVED]

Just wanted to follow up, I am still waiting for final confirmation of
where to direct the customer, thank you.

If you have further questions, please contact Customer Relaticonship
Specialist Thaddeus at 866-7%0-5700 x41039, or by fax at 866-775-9477. You
may alsc contact the Business Rescurce Center at B800-231-1841, Monday
through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service reguest number above.



Sincerely,

General Motors

brent.palmerfgm.c

om
To
12/17/2012 08:52 brian.c.greuellchevrolet.com
AM co
thaddeus kinzerlgmexpert.com
B Subject
Re: (IN) 71-1119553686 PAR
Recommended Denial - BRM Approval
Required, Malibu Eco, Battery
Thermal Event
Hi Brian,
Thanks for looking into this customer reguest. You can do the trade
exchange through the normal process by filling cut the form on the
repurchase website conce tThe replacement vehicle has been located. We can

instruct PAR to direct the customer to the designated dealership emplovee
that will be handling the customer. The PAR case can then be closed. Just
drop me an e-mail with the contact info for dealership so that it can be
added to the PAR file.

Thanks,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mohile: 630-659-9932

fax: &€30-961-6809

e-mail: brent.palmerfgm.com

From: Brian C. Greuel/US/GM/GMC

To: Brent Palmer/US/GM/CMCEGM

Date: 12/14/2012 03:15 PM

Subject: Re: (IN) 71-1119553686 PAR Recommended Denial - BRM

Approval Required, Malibu Eco, Battery Thermal Event



Brent,

Sorry 1t has been hectic with the move and everything but finally talked to
FPenske sbout this customer and I think we should help them out of the
vehicle. They have already been locking at vehicles and want another
malibu kbut a v6 this time. I think we can work something out but need to
get a hold of the GM but T think it is the right thing to do.

Do we need to handle this any differently since it went to par or the
normal exchange process works?

Let me know and have a great weekend.
Thanks

Brian Greuel

District Manager After-Sales

317 509 2404

(Embedded image moved tTo file: pic22741.gif)

From: Brent Palmer/US/GM/GMC

To: Brian C. Greuel/US/GM/GMCEGM

Co: thaddeus kinzer@gmexpert.com, Rob Johnson/US/GM/GMC
Date: 12/10/2012 11:07 PM

Subject: Re: (IN) 71-1119553686 PAR Recommended Denial - BRM

Approval Required, Malibu Eco, Battery Thermal Event

Hi Brian,
Did you have a chance to review my original e-mail to you?

I'd like to respond to PAR on 12/11/12. If you and the selling/servicing
dealer would like to do a DMA trade exchange for customer satisfaction then
let me know. TIf not, then I'1l1l let PAR provide the denial con the
repurchase request since the vehicle is repaired.

Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mohile: 630-659-9932

fax: &€30-961-6809

e-mail: brent.palmerfgm.com

From: Brent Palmer/US/GM/GMC
To: Brian C. Greuel/US/GM/GMCRGM



Ces thaddeus kinzerfgmexpert.com

Date: 12/06/2012 06:51 AM

Subject: Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Regquired

Brian,

We have a PAR case that i1s ready to be closed. The e-assist battery was
replaced on the 2013 Malibu noted below. There doesn't appear to have been
any thermal damage to the vehicle other than the defective battery that was
replaced under warranty. Customer is seeking a repurchase. PAR 1s seeking
to provide a denial on the repurchase request. Before T respond with the
approval for denisl, I want to see 1if you are in agreement. Or, 1s this
something that you would like to consider doing a DMA trade exchange on
with your dealer for customer satisfaction. I kelieve the selling and
servicing dealer is normally Penske, however, Bradley Chevrclet did the
battery replacement. Call me and we can discuss.

Thanks,

Brent Palmer

Business Resource Manager
North Central Region
mobile: 630-659-9932

fax: 630-561-6809

e-mail: brent.palmerf@gm.com

From: thaddeus kinzerlgmexpert.com

To: brent.palmer@qgm. com

Cc: brian.c.greuellgm.com

Date: 12/05/2012 01:43 FM

Subject: (IN) 71-1119553686 PAR Recommended Denial -+ BRM Approval
Required

A recent product allegation claim was made in your region. The customer

alleged thermal event originating from hybrid battery and case was
escalated tc ESIS. ESIS investigated and repaired the vehicle, however the
customer remains dissatisfied with the vehicle and wants 1t repurchased.

Customer: Kane

2013 Chevrolet Malibu

1G11D5RRTDE1I15763

Dealership: Bradley Chevroclet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager

PAR is recommending denial to resclve the customer’s claim. Please respond
with yvour agreement or other recommendation. Once we receive it, the
decision will be relaved to the customer and the involved dealership.



If vou have further guestions, please contact Customer Relationship
Specialist Thaddeus at B66-790-5700 x41039, or by fax at B866-775-9477. You
may also contact the Business Rescource Center at 800-231-1841, Monday
through Friday between B8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or
entity to which it is addressed. It may contaln confidential and/or
privileged material. Any review, transmission, dissemination or other use,
or taking of any action in relisnce upon this message by persons or
entities other than the intended recipient is prohibited and may be
unlawful. If vou received this message in errcr, please contact the sender
and delete it from your computer.

This attachment was removed from this location in this message.
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unless a specific statement to the contrary is included in this message.
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entity to which it is addressed. It may contaln confidential and/or
privileged material. Any review, transmission, dissemination or other use,
or taking of any action in relisnce upon this message by persons or
entities other than the intended recipient is prohibited and may be
unlawful. If vou received this message in error, please contact the sender

and delete it from vyour computer.
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It may contain confidential and/or privileged material. Any review, transmission, dissemination or
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intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



Thaddeus To brent.palmer@gm.com@SITELCWEB
Kinzer/Austin/GM1

~ 01/15/2013 08:08 AM

cc brian.c.greuel@chevrolet.com
bce

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Event
[ATTACHMENT REMOVE

I am still waiting for final confirmation of the contact name and number to provide the customer, or if this
has already been handled and if any further follow up from PAR is necessary at this point. Thank you,

If you have further questions, please contact Customer Relationship Specialist Thaddeus at
866-790-5700 x4 1039, or by fax at 866-775-9477. You may also contact the Business Resource Center
at 800-231-1841, Monday through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.

Sincerely,

General Motors

| brent.palmer lbi
brent.palmer@gm.com
12/19/2012 02:47 PM To thaddeus_kinzer@gmexpert.com
cc

Subject Re: (IN) 71-1119553686 PAR Recommended Denial - BRM
Approval Required, Malibu Eco, Battery Thermal Event
[ATTACHMENT REMOVED]

I left the DMA, Brian Greuel, a voice mail requesting the dealership contact name and phone number. |
hope to hear back today so that | can follow-up with you.

Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mobile: 630-659-9932

fax: 630-961-6809

e-mail: brent.palmer@gm.com

From: thaddeus_kinzer@gmexpert.com

To: brent.palmer@gm.com

Date: 12/18/2012 11:21 AM

Subject: Re: {IN} 71-1119553686 PAR Recommended Denial - BRM Approval Required, Malibu Eco, Battery Thermal Event



[ATTACHMENT REMOVED]

Just wanted to follow up, I am still waiting for final confirmation of
where to direct the customer, thank you.

If you have further questions, please contact Customer Relaticonship
Specialist Thaddeus at 866-7%0-5700 x41039, or by fax at 866-775-9477. You
may alsc contact the Business Rescurce Center at B800-231-1841, Monday

through Friday between 8:00 am and 5:00 pm, Eastern Time.

the service request number above.

Sincerely,

General Motors

brent.palmerfgm.c
om

12/17/2012 08:52
AM

Hi Brian,

Thanks for looking into this customer reguest.

Please refer to

To

brian.c.greuelldchevrolet.com
oo

thaddeus kinzerldgmexpert.com
Subject

Re: (IN) 71-111555368& PAR
Recommended Denial BREM Approval
Required, Malibu Fco, Battery
Thermal Event

You can do the trade

exchange through the normal process by filling cut the form on the

repurchase website once tThe replacement vehicle has been located.

We can

instruct PAR to direct the customer to the designated dealership emplovee

that will be handling the customer.

The PAR case can then be closed.

Just

drop me an e-mail with the contact info for dealership so that it can be

added to the PAR file.

Thanks,



Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mokbile: 630-659-9932

fax: ©30-961-6809

e-mail: brent.palmerf@gm.com

From: Brian C. Greuel/US/GM/GMC

To: Brent Palmer/US/GM/GMCEGM

Date: 12/14/2012 03:15 PM

Subject: Re: (IN) 71-111%553686¢ PAR Recommended Denial - BEM

Approval Required, Malibu Eco, Battery Thermal Event

Brent,

Sorry it hasg been hectic with the move and everything but finally talked to
Fenske about this customer and T think we should help them out of the
vehicle. Thevy have already been locking at vehicles and want another
malibu but a v6 this time. T think we can work scomething out but need to
get a hold of the GM but I think it is the right thing to do.

Do we need to handle this any differently since it went To par or the
normal exchange process works?

Let me know and have a great weekend.
Thanks

Brian Greuel

District Manager After-Sales

317 509 2404

(Embedded image moved to file: pic22741.gif)

From: Brent Palmer/US/GM/GMC

To: Brian C. Greuel/US/GM/GMCEGM

Co: thaddeus kinzer@gmexpert.com, Rob Johnson/US/GM/GMC
Date: 12/10/2012 11:07 PM

Subject: Re: (IN) 71-111%553686¢ PAR Recommended Denial - BEM

Approval Required, Malibu Eco, Battery Thermal Event

Hi Brian,
Did you have a chance to review my original e-mail to you?
I'd like to respond to PAR on 12/11/12. If you and the selling/servicing

dealer would like to do a DMA trade exchange for customer satisfaction then
let me know. If not, then I'll let PAR provide the denial on the



repurchase request since the vehicle is repaired.
Regards,

Brent Palmer

Business Resource Manager
GM, North Central Region
Naperville, IL

mokbile: 630-659-9932

fax: ©30-961-6809

e-mail: brent.palmerf@gm.com

From: Brent Palmer/US/GM/GMC

To: Brian C. Greuel/US/GM/GMCEGM

Cec: thaddeus kinzerlgmexpert.com

Date: 12/06/2012 06:51 AM

Subject: Re: (IN) 71-111%553686¢ PAR Recommended Denial - BEM

Approval Required

Brian,

We have a PAR case that is ready to be closed. The e-assist battery was
replaced on the 2013 Malibu noted below. There doesn't appear to have been
any thermal damage to the vehicle other than the defective battery that was
replaced under warranty. Customer is seeking a repurchase. PAR is seeking
to provide a denial on the repurchase reguest. Before I respond with the
approval for denial, I want to see if you are in agreement. Or, is this
something that vou would like to consider doing a DMA trade exchange on
with yvour dealer for customer satisfaction. T believe the selling and
servicing dealer is normally Penske, however, Bradley Chevroclet did the
battery replacement. Call me and we can discuss.

Thanks,

Brent Palmer

Business Resource Manager
North Central Region
mohile: 630-659-9932

fax: 630-261-6809

e-mail: brent.palmerfgm.com

From: thaddeus kinzerBgmexpert.com

To: brent.palmerlgm. ccm

Co: brian.c.greuellgm.com

Date: 12/05/2012 01:43 PM

Subject: (ITM) 71-1119553686 PAR Recommended Denial - BRM Approval
Reguired

A recent product allegation claim was made in your region. The customer



alleged thermal event originating from hybrid battery and case was
escalated Lo E3SIS. ESIS investigated and repaired the vehicle, however the
customer remains dissatisfied with the vehicle and wants it repurchased.

custoner: [N

2013 Chevrolet Malibu

1G11DSRR7DF115763

Dealership: Bradley Chevrolet, BAC 112911, Franklin IN
Dealership Contact: Matt Todd, service manager

FAR is recommending denial to resolve the customer’s claim. Please respond
with vour agreement or other recommendation. Once we receive 1t, the
decision will be relayed to the customer and the involved dealership.

If you have further questions, please contact Customer Relaticonship
Specialist Thaddeus at 866-7%0-5700 k41039, or by fax at 866-775-9477. You
may alsc contact the Business Rescurce Center at B800-231-1841, Monday
through Friday between 8:00 am and 5:00 pm, Eastern Time. Please refer to
the service reguest number above.

Sincerely,

General Motors

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary isg included in this message.

Confidentiality Note: This message is intended only for the person or
entity to which it is addressed. Tt may contain confidential and/or
privileged material. Any review, transmission, dissemination or other use,
or taking of any acticn in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be
unlawful. If vou received this message in errcr, please contact the sender
and delete it from your computer.

This attachment was removed from this location in this message.

Name: pic22741.gif
Type: image/gif
Size: 4096

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message 1s intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please



contact the sender and delete it from your computer.
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12/12/12

Honolulu, HI || Gz

Chevrolet
P.Q. Box 33170
Detroit, Ml 48232-5170

ALCON {All Concerned) @ Chevrolet,

Due to a recent Lemon Law right serious nonconformity presumption, | am writing to notify you
of the Lemon Law Rights on my recently purchased 2013 Chevy Malibu Eco Hybrid vehicle VIN:
1G1105RR7D- and its repair that is taking place. | do not wish to remain the sole owner of a
defective vehicle. It's unreliable, unsafe for me to drive to work or my child around in this vehicle. The
battery that is located in the rear of the vehicle popped and the lithium-ion battery fumes immediately
filled the front compartment of the vehicle from the trunk, to where | was unable to stand the
fumes/smell, | had to exit the vehicle immediately and | had to iet the fumes vent cut of the vehicle over
night, | had to wait 12 hours for a tow truck to pick it up from my place of employment and | had to wait
another 3 days for it to be received into the service department which is understandable because this all
happened while operating it on the freeway on a Friday afternoon as | was on my way to a 1700
formation in Barbers Point, Kapolei, Hawai’i. May | suggest that you have a 24/7 tow service available to
your Chevy owners that may need assistance in the future. Waiting 12 hours on 11/30/12-12/1/12 for a
tow truck is in my book is unacceptable. | expected quality customer service especially coming from
Chevrolet. Cur family has been a loyal GMC/Chevrolet customer for about 6 years personally and over
20 for my father-in-law.

| am disappeinted and | would like to purchase another vehicle that is not a hybrid, | do not wish
to experience this situation again. | was late to my formation and this has caused me unnecessary
hardship on my college studies and an interruption to my employer DOD (State of Hawai'i). | cannot be
fate for a military formation and this is totally unacceptable especially from a vehicle that was just
purchased a couple of manths ago. This situation was very embarrassing as well. My entire unit is aware
of my situation. That's gver 1,000 peaple. Quite a few fellow soldiers and friends of mine have recently
purchased Chevy vehicles from Cutter Chevy Honolulu and | would like to remain a loyal customer but at
this point, | would rather own a non-hybrid vehicle. | am looking forward to a follow up from the
dealership and manufacturer to work something out with replacing this defective 2013 Chevy Malibu.
The vehicle has been in for service for one week now and the service department is not sure when
they’re going to receive the battery replacement from the mainland US, they’re estimating another
week or longer since they do not quite know if it's just the battery or the CPU/brain of the engine, etc.
It's 12/12/12 and the battery has been replaced. Now they have to replace a fuse. It’s on back order and
Cutter Chevy has extended my rental car and wili call me when they receive the fuse/part next week.

Sincerely,




September 10, 2013

Honolulu, HI

oeer I

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP) for the Smart Care plan on
your 2013 Chevrolet Malibu, Vehicle Identification Number 1G11D5RR7DFjjjj. The
processing time will take approximately eight weeks.

You will be notified by GMPP once the plan has been processed and you will receive complete
details on your plan's coverage at that time. This letter will serve as your policy until you receive
your plan confirmation. Should you require service prior to receiving your plan confirmation
from GMPP, simply bring this letter to your local Chevrolet Dealership. Your complete
satisfaction is very important to us at Chevrolet. We hope the issuance of this GMPP
demonstrates our appreciation of you as a valued customer.

At Chevrolet, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Chevrolet.com or call us
at 1-800-222-1020.

Sincerely,
Chevrolet Customer Assistance Center

Service Request: 71-1136771057

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



Roger To dwight.roberts@gm.com
Edmonds/Austin/GM1

12/19/2012 05:33 PM

cc
bce

Subject Notification of White Mail Escalation to ER

Re: Heffner
Service Request: 71-1136771057

Vehicle Identification No: 1G11D5RR7DF-
Warranty Start Date: 9/4/2012

Mileage: 4,136

Customer Relationship Specialist: Roger Edmonds
Telephone: 866-790-5600 Ext. 11109

Dear, Dwight

This email Is being sent to notify you of a case escalation from White Mail to ER. This is a
courtesy communication. A White Mail case has already been created.

Dealership: Rainbow Chevrolet, Inc.

Dealership Contact: Service Manager and Service Advisor

Vehicle History Overview: Concern:electrical type odor in the trunk and no start. Received a white
letter from the customer detailing the vehicle concern. Customer is requesting a repurchase. will
need to reach out to the dealer and the customer to review the file. Will provide more information
once available. | have included notes from the TAC 71-1132881046 case

Tech called and the vehicle had concern of electrical type odor in the trunk and no start.

Alex since he checked the vehicle it would not start until the key was held on for a few seconds,
then set codes U0293 and U1817 and the 12v battery needed to be charged for an hour and did
pass testing.

Alex states has no signs of arching outside the battery assembly and has only the felt covers off
the battery assembly.

Advise dealer that | would authorize the replacement of the eAssist PowerPack per PICS520E, part
number 24253770 can be ordered by the parts department by contact the dealers local ESC and
requesting the battery overnight.

Advise dealer to install the battery assembly, program the BECM and the GCM and then command
the battery pack fan on and replace if inoperative, drive the vehicle through at least three drive
cycles to make sure the vehicle is charging.

If you would like more information or have additional information to provide please respond to this
email within 24 hours.



If you have further questions, please contact the Customer Relationship Specialist at the telephone
number and extension above or contact The Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m_, Eastern Time. Please refer to the
service request number above.

Sincerely,

General Motors

Roger Edmonds

Early Response Specialist

An employee of Aditya Birla Minacs
Phone: 866 790 5700 ext 11109

Email: roger_edmonds@gmexpert.com
Fax: 866-293-0805



GM | OrderWORKBENCH

Report Vehicle GMPP: Summary
Current as of: 12/28/2012 - 11:36 AM EST

Transaction Mode: Online
User ID: 1wsxs1
User Role: Central Office Administrator

2012-12-28 11:36:32.26706

Timestamp Date:

Status Pending

Vehicle Identifier Customer Information

Vehicle Category: GM, New Plan Customer: Individual

VIN: 1G611D5RR7DAEE Customer Type: Owner
Unknown. [N
I

Sales Information

Dealer Code: 32888 Honolulu , Hawaii , United States
|

Action: Add Protection Plan Evening Phone:

Odometer: 4136 Daytime Phone:

Delivery Date: 12/24/2012 Ext:

Reference number: Primary Language: English
Secondary Language:

Plan Lienholder

Lienholder Type: Other

Chevrolet

P. O. Box 33170
Detroit, Michigan 48232

Protection Plans

Plan Purchase Date: 12/24/2012
In Service Date: 12/24/2012
Schedule Type GMPP Retall

Promotion Code:

Plan Type: Smart Care Retail
Term: 24

Mileage Limit: 24000
Deductible: 0

© 2008 General Motors. All Rights Reserved. Page 1 of 2



OrderWORKBENCH

Rental Type: None
Plan Price: $0.00
Tax: $0.00
Total: $0.00

© 2008 General Motors. All Rights Reserved. Page 2 of 2



BBB AUTO LINE Case number: BUK1234587

Customer Claim Form Contact Date: 12/21/12
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing addres

City: Woodbridge State: VA Zip code: -

Fax: E-mail address: Marlene.Fercovic@hotmail.com

SECTION 2: VEHICLE INFORMATION

Make: Buick Model: LeSabre Year: 2012 Current mileage: 18700

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Pontiac Buick Route 1, Woodbridge, VA

Primary Servicing dealer/city/state: Pontiac Buick Routel,

Acquired as new [Jused []demo []leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 11/24/11 Mileage at purchase/lease:

First repair attempt date: 12/20/12 First repair attempt mileage: O

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
I want a new vehicle.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1
CCF



. . . Case Number: BUK1234587
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won’t cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Vehicle stopped while driving 1 yes
Brakes are not working 1 yes
Electrical system in vehicle 1 yes
is down
Vehicle does not drive smooth 1 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: I?é)g’ie-347-9700



2012 LACROSSE - PREMIUM I GROUP

GAR
AFG

CARBON BLACK METALLIC /V4G
EBONY

ORDER NO. PVBQNN/TRE STOCK NO.

VIN

1G4 GDSE R7 CENNEEEN

GENERAL MOTORS LLC

RENAISSANCE CENTER
DETROIT
VEHICLE INVOICE 4AD50647573

MI 48243-1114

khkkhkhkhhhhkhkkhhhhhhhkhkhhhhhhhhkhkhhhhhhhkhkhhhhhhkhkhkkhkhhhhkkkxk*xD]7Gg***x*x*x*x]]1*%35374S

MODEL & FACTORY OPTIONS MSRP
4GM69 LACROSSE - PREMIUM I GROUP 32440.00

C3u

FE9
GAR
LUK

PCI

PDB

uyYs

TOTAL MODEL & OPTIONS 37215.00
DESTINATION CHARGE 860.00
DEALER IMR CONTRIBUTION
LMA GROUP CONTRIBUTION
TOTAL 38075.00

POWER SUNROOF W/ 1195.00
2ND ROW SKYLIGHT

50-STATE EMISSIONS N/C
CARBON BLACK METALLIC 195.00
ENGINE, 2.4L 4 CYL N/C

WITH E-ASSIST
TRANSMISSION, 6-SPEED AUTOMATIC N/C
WITH DRIVER SHIFT CONTROL
DRIVER CONFIDENCE PACKAGE: 1440.00
* HIGH INTENSITY DISCHARGE
HEADLAMPS WITH ADAPTIVE
FORWARD LIGHTING
* SIDE BLIND ZONE ALERT
* HEAD-UP DISPLAY

ENTERTAINMENT PACKAGE INCL: 600.00
AM/FM/XM STEREO, CD,
HARMAN/KARDON

384-WATT 11-SPEAKER SYSTEM

POWER OUTLET, 120 VOLT

AUDIO SYSTEM W/ NAVIGATION 1345.00
AND BACKUP CAMERA

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT

INV AMT
31142.40
1051.60
N/C
171.60
N/C

N/C

1267.20

528.00

1183.60

35344.40
860.00
186.08
372.15

36762.63

35159.58

RETAIL - STOCK
INVOICE 09/21/11
SHIPPED 09/21/11
EXP I/T 10/05/11
INT COM 10/05/11
PRC EFF 09/21/11

WEFP-S QTR OPT-1
BANK: ALLY - 020

CHG-TO 35-374

SHIP WT: 3790

HP: 18.5
PREFER: 36778.21
MRM: 38075.00
DAN: HYBRD
ALLOW: 356.12

ACT 231 35087.95
H/B 261 1116.45
ADV 261 186.08
EXP 65A 372.15

PAY 310 36762.63

hhkhkhkhkhkhkhkhkhkhkkhkhkhkhkkhkhkhkhkhkhkkhkhkhkkhhkhkhkhkhkhkhkhkhkkhkhkkhkhkhkkhkhkhkkhhkkhkhkkkhkhkhkkhkkkkkkkkk

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES,

INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
hkdkkkkkhkhkhkkhkhkhkkhkkkkkkkkhkkkkhkkkkkkkkhkkkkhkkkkkkkrkkkkkkkkkkkkkrk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

ROUTE 1 PONTIAC-BUICK-GMC, INC.

REMIT TO ALLY NO. 020

VIN 1GAGD5ER7C NN

$ 36762.63 INV 4AD50647573
DUE 10/05/11

DEALER 35-374


miinvoice
Rectangle


renee.miller@buickgmec.co To deborah_lozano@gmexpert.com
m

01/02/2013 12:21 PM

cC

bce

Subject Re: BBB case

Deborah

| dont have any information about this customer/file.
Thanks

Renee

Renee E. Miller
District Manager Aftersales
VME--800-321-0164 x12030900229

cell 703-282-0474

From: deborah_lozano@gmexpert.com
To: renee.miller@gm.com
Date: 12/28/2012 02:14 PM

Subject: BBB case

BBE #: BUK1234587

SR #: 71-1139124145

Vehicle is: 2012 Lacrosse

W/ Approximately: 18,700

Last 8 of the VIN: CF

In Service Date: 11/12/11
Involved Dealer: Route 1 Builck

Cust Issue: vehicle stalls, brakes and electrical not working and vehicle
is rough ride.

Cust Sks: repurchase

Dear Renee,

This email is to advise you of a BBB case that has been filed. Please let
me know if you have any information about this customer/vehicle.

Thankg! {(See attached file: FerCCFR.tif)

If yvou have further guestions, please contact Customer Relationship
Specialist Deb at 1-866-7%0-5700 41070, or by fax at 1-866-480-3636. You
may also contact the Business Rescurce Center at 800-231-1841, Monday
through Friday between B8:00 am and 5:00 pm, Eastern Time. Please refer to
the service request number above.



Sincerely,

General Motors[attachment "FerCCF.tif"™ deleted by Renee Miller/US/GM/GMC]

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.



FROM

(MON>DEC 31 2012 13:S5S7T,ST. 131 ST Ho. 9312249772 P 1
ROUTE

“ @ BUICK CBIVIES

WOODBRIDGE

Fax Transmittal

To: A/(/[ ?ﬂ/
_ Attention: _ D&é.a.c@ A L 40’2 G
Faxi# G&/(’ A/gij{jfo/

Date: /2-7/-/ 2
Tae bty

—No. of Pages _ 4-j I O o
From: ff"y,x

Comments: é——fc, %ﬁ 7/’//??/,2‘//(/_(

i e T T T ee—
World-class Vehicles Route1BuickGMC.com

World-class Service
Sales 703-494-7121 WORLD-CLASS PEOPLE SERVING YO/ Service 703-494-1336
Fax 703-492-7152 14530 Jetferson Davis Highway, Woodbridge, VA 22191 Parts 703-494-1319
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(MON>DEC 31 2012 13:5S8sST. 13157 Ho. 9312249772 P

=z

703-494-7121

FROM
S 7 POUTE 1 PONTIAC 3@1 Q“E 3
PONTIAC BU IC“, GMC’ .N C. BUICK ?
14530 Jefferson Davis Highway :
Woodbridge, VA 22191 GH | <
Service (703) 494-1336 ’ @
. Parts (703) 494-1319 Goodwrench ~
0 T L A S D
0101IPNIP129187
CUSTOMER NO, ADVISQR TAG MO INVOICE DATE INYOICE NO.
( 13600 KEVIN 108 10/07/11  |PNIP129187
LABCR RATE LICEHSE NG. )MILEAEE COLOR ETOCK NO.
g/o Bl:/IEWC:)LOD%E%DCGKE gUMIC'C’K_:G[::CC (|YEARTMARE/MODEL. . . - .. - . . = = —2 -EQEEE&PITE—BLBC = EEEEE%YB:HSLES =
14530 JEFFERSON DAVI S HwY aéglé{EBlng:EOC K/LACROSSE/CXL EWD SELLING DEALER NO. FRODUCTION DATE
WOODBRIDGE, VA 22191 1G64G6D5ER7 ¢ _
FTE NO. i3 R. Q. DATE
' 10/06/11
HESIDENCE PHONE BUSINESS PHONE COMMENTR
MO: 7

|
|

|

|
;

i

PIOB# 1 CHARGES- - - - T T

1.40 TECH(S):327

----------------- CONTROL NO-------.-
AB9114-1
TOTAL - MISC
LABOR
MISC

JOB# 2 CHARGES-- -~~~ --vmmnnnnnoonn o DD DT T T 2 A

TOTALS - - - mee e e

TECH(S) :204

LABOR

JOB# 2 JOURNAL PREFIX PNIP JOB# 2 TOTAL

TOTAL LABOR....

LABDR - - - - - e .
J# 1 75PNZ PDI HOURS :
MISC------ CODE-------- DESCRIPTION- -+« ---enunn..
PDI PDI263
JOBE 1 TOTALS- - - - oo m e e
LABOR- - - -~ e e,
2 03PNZ STATE INSPECTION HOURS :

PERFORM VIRGINIA SAFETY INSPECTION

VIRGINIA ANNUAL SAFETY INSPECTION

PERFORMED SAFETY INSPECTION
JOBE 2 TOTALS- - - - o oo
CONTROL# ACCOUNT NUMBER ~ AMOUNT.. ~
B12135 231 16.00

- TOTAL PARTS....
TOTAL SUBLET,..
TOTAL G.0.G....
TOTAL MISC,CHG.,
TOTAL MISC.DISC
TOTAL TAX......

TOTAL INVOICE $

PAGE 1 OF 1

SERVICE FILE COPY-l

[ END OF INVDICE

136.02

-136.02
-136.02

136.02
-136.02

STATEMENT OF DISCLAIMER

The factory warranty caonstitutes all of
the warranties with respect 1o the safe of
this item/items. The Seller hereby expressly
disclaims alf warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor autho-
fizes any other person {o assume for it any
liability In connection with the sale of this
item/itemns, VEHICLES LEFT OVER 72
HOURS ARE SUBJECT TO A STORAGE
CHARGE.

1 05:59pm

CUSTOMER SIGNATURE

FOR BRINGING YOUR CAR

THANKYOU! "1 ron senvice

WHILE IT WAS HERE WE FOUND THAT THE
FOLLOWING {TEMS NEED ATTENTION.
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FROM

Route 1 Buick GMC

14530 Jefferson Davis Highway
Woodbridge, VA 22191
(703) 494-7121

(MON>DEC 31 2012 13:539sST. 131 ST Ho. 9312249772 P <3

CLOSED

R/0O STATUS:
TIME PRINTED {(FROM HISTORY) :

Page 1 of 1 Printed 1 time(s)

03117

Job 000766

VIEW

12/31/2012 10:44:32 AM

HO WiN DATE IN
03117 1G4GDSER7CF 12/14/12
*IAR MAKL MODEL COLOR TIME 1IN
2012 |BUICK LACROSSE P |[CARBON BLA 14:15
MILES IN MLES OHIT FIRST USE LG, WOODBRIDGE VA CLOSED
18256 18256 11/12/11 _ 12/14/12 16:13
S E us. WRITER
T KEVIN
(1) OWNER STATES THAT THE CHECK ENGINE LIGHT I8
ON {OWNER REPORTS THAT SLIGHT HESITATION 3200 3200 [45] .00
WAS FELT AT 60 MPH CRUISE- FOLLOWED BY JOLTING R - = - - -
- THIS OCCURED SEVERAL TIMES)
DIAGNOSTIC TOUBLE CODE P0011 (INTAKE CAMSHAFT
POSITION SYSTEM PERFORMANCE) STORED IN
HISTORY AND IS CURRENTLY INACTIVE.
UNABLE TO DUPLICATE CONCERN DURING ROAD TEST-
ING.
(Tech:45) A Total Repair (Intermal }......cecveeneuenss .00
--Cc/P-- --W/C-- --INT-- -Total- Gross
Labor Time 0 4] 4] o
Total Labor .00 .00 .00 .00 .0%
Total Parts .00 00 .00 .00 (N/A)
Total G/0/G 00 .00 .00 00 0%
Total Sublet .00 .00 .00 .00 0%

Labor
.00 .00 | Parts .00
.00 .00 | Sublet .00
Warr Deduct .00
.00 .00 |Waste Disposal .00
.00 .00 |0il/Grease .00
.00 .00 | Less Disc. .00
.00 .00 | Total .00
.00 .00 | Tax .00
.00 .00 | Tax2 .oo
.00 .00 | Tire Tax .00
R/o .00 .00 | TOTAL (CHRG) .00




FROM

ooy @ suick v

WOODBRIDGE ~ ~

{HOHN>»DEC 31 2012 14 00/55T. 13 ST A/Ho. 9312249772 P =

14530 Jefferson Davis Highway
Woodbridge, VA 22191

Main (703) 494-7121

Service (703) 494-1336

Parts (703) 494-1319

SERVICE ORDER

-

RO Vi
03117 |1G4GDSERT77CF

YEAR WAKE MODEL
2012 BUICK LACROSSE P! CARBON BLA N

MILES N MALES OUT FIRST USE

WOODBRIDGE VA

GATE
12/14/12

SERVIGECONTRMT EXpires:
B = [

1) OWNER STATES THAT THE CHECK ENGINE LIGHT IS
ON (OWNER REPORTS THAT SLIGHT HESITATICN
WAS FELT AT 60 MPH CRUISE FOLLOWED BY JOLTING -'C.H- D.

- THIS QCCURED SEVERAL TIMES) )
A HHI T

/’/r// f2d ¢
A T
WAITER

129187 10/06/2011 7 27 I PERFORM VIRGINIA SAFET
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Authortzed Additions
boh Concrrn @ Flo For| ___tmmm

JRMERL

ESTIMATE Original Estimata
BY LAW YOU HAVE THE $
RIGHT TO AN ESTIMATE OF
THE EXPECTED COST OF
REPAIRS OR SERVICES.,

s
ORAL Dats
ESTIMATE
Time
NO
ESTIMATE By

Al parts are new or faciory mebuil

uniess specified otherwise. Replaced

parts will be retumed unless specified [ DiscARD
otherwisa. Parts replaced under the
manufaciurers warranty are retained by the dealer for
Inspection by the mamstacturer,

DISCLAIMER OF WARRANTIES

Any waranties on the product sold hereby are those made by
the manfacturer. The sefler hereby expressly disclaims aft
warmanties either expressed of impRed, inctuding any implied
warmanty of merchentability of fitness for a particular purpose,
and peither assumes nor suthorizes any person k> assuma for
it any Hability in connecton with the sala of said poducts. . The
product B sokd by the sefler *As Is” and the entire risk as o
quakty and parformance of the product ks with the buyer and/or
manulecturer. ¥ the product proves 1o ba defoctive after
purchase, the buyer andfor manufacturer, not the sefler, shall
assume tha entire cost of al necessary remedwes. ALL
VEHICLES LEFT QVER 72 HOURS ARE SUBJECT TO A
STORAGE CHARGE.

repairs thereto. In Ihe event that

Page 1 of 1

03117 Job 000766

TERMS: STRICTLY CASH UNLESS ARRANGED OTHERWISE
I hereby authorize Ha repair work herain sel forth to e done by you along with the ¥ parts and ials to be fumished by you and
agres that you are not responsible for loss or damage to vehicte o artickes left in vehicle in cass of fire, thefl, or any other cause beyond your
control or for any delays causaed by unavailabifity of parts or materiats for any reason and that you neither assume nor authorize armyone io
assume any liability in connection with such repair. | hereby grant you andior your employees permission (o operate the vehicle hereln
described on streets, highways or elsewhere for the purpose of testing and/or inspection, express mechanic's ken is hereby
vehicia to i

alr or service. Customer labor charges may be based on the

. An acknowladged
the customer, authorize commencement but do not suthorize
ambly or partially completed work. Such chargewill be directty

ALITOROET FORMS. {.R77- 49747




FROM {MONH>»DEC 31 2012 14:00sST. 13:!57TsHo. 9312249772 P (=3
Route 1 Buick GMC
14530 Jefferson Davis Highway
Woodbridge, VA 22191
(703) 494-7121
RO VIH DATEIN
03154 1G4GDSER7CF 12017/12
YE&R MAKE MODEL COLOR TIME 1N
2012 |BUICK LACROSSE P_|CARBON BLA WOODBRIDGE VA 09:01
MILES IN MILES OUT FIRST USE CLOSED
18291 18291 1112111 12/21M12 17:23
REE BuS. CEL. WRITER
{571) - () - KEVIN
(1) OWNER STATES THAT ENGINE EBEGAN JOLTING
AND LOST POWER: PERFORM CAMPAIGN #11295 3600 3600 3600 {45] 27 B6.40 271.30
STARTER-GENERATOR MAY FAIL - . 24261691 (*GENERATOR) — = 1- == == 448.00
REPLACED STARTER-GENERATOR MOTOR AND BBB65274 {BATTERY) 1 117.15
REPROGRAMMED ENGINE CONTOL MODULE ENTERPRISE 221744 150.00 190.00
MID ATLANT 221747 53.00 53.00
Total LabOr ... .. ceiivnnnnrensaanss 86.40 271.30
Total Parts .... . vivirrnonarennassnnanean 565.15
Total Sublet ........000.cn. veenee. 243,00 243.00
(Tech:45) A Total Repair (Warranty }....... ‘emae e .. 1079.45
{(2) ENGINE WILL NOT CRANK TO START
CHARGED AND TESTED BATTERY: BATTERY WILL N0110 3600 3600 [45] 7 22.40 70.34
NOT HOLD CHARGE Total Labor ...... s e n s s s 22.40 70.34
REPLACD BATTERY (WARRANTY CODE $#BO0G6H-PVILQ)
{(Tech:45) A Teotal Repalr (Warranty }..........oouuue.. 70.34
(3) SERVICE ENGINE LIGHT CAME ON WHEN OWNER LEFT
LOT Labor [45] .00
CODES P0562, POCSD, PlAOC AND PIADE PRESENT
UNABLE TO DUDPLICATE ANY DRIVEABLILTY CONCERNS
APPLIED NYOGEL TO STARTER/GENERATOR CONNECTOR
CLEARED CODES
ROAD TESTED 70 MILES
NO CODES REAPPEARED
NO DRIVEABRILITY CONCERNS PRESENT
(Tech:45) A Total Repair {Internal ).......c.veuceunn- .00
--C¢/p-- --W/C-- --INT-- -Total- Gross
Labor Time 0 34 0 34
Total Labeor 00 341.64 .00 341.64 6B.2%
Total Parts .00 565.15 .00 565.15 (N/a)
Total G/0O/G .00 .00 .00 .00 . 0%
Total Sublet .00 243.400 .00 243.00 0%
Total R/O .00 1149.79% .00 1149.79 {N/A)
341.64 .00 | Labor .00
565.15 .00 |Parts .00
243.00 .00 : SBublet .Cco
R/O STATUS: WC Open Warr Deduct Q0
TIME PRINTED: 12/31/2012 1:29:47 PM 00 00 | Waste Disposal o0
.00 .00 |0Oil/Grease .00
.00 .00 | Less Disc. .Q0
.00 .00 | Total .00
.GC .00 | Tax .00
Page 1l of1l .00 .00 [ Tax2 .00
03154 Job 2437 .00 .00 |Tire Tax .00
VIEW R/O .00 .00 [ TCTAL (CHRQ) .00
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- | 14530 Jefferson Davis Highway
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_ © Main (TO%494-7221
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" SERVICE ORDER
RO | - - F o
03154 1G4GD5ER7CF_ N\ 12717712
YEAR MAKE MODEL COLDR e |
2012 BUICK LACROSSE CARBON BLA N 09:01
MILES N BT T TIRST 56 PR OO0 :00 |
18291 | EtIEt 11/12/11

| )
SERVCECONTRRT Excpires : ! - Ty
) - KEVIN

VAP A7

@PE ﬂ {?Fi

p ESTIMATE - Original Eatimata
BY LAW YOU HAVE THE 3
RIGHT TO AN ESTIMATE OF
THE EXPECTED COST OF
. | REPAIRS OR SERVICES.
’ T ODRTOMER ACLER DNCE
INITAL YOUR CHOICE -
i Authorized Additions
“smen—— ESTIMATE H
& ORAL Darte
ESTIMATE
Tma
NO
ESTIMATE By
AR parts are new or EBctory rebuit
unless apecified othorwisa, Replaced

parts will ba returned unless specifed L3 DYSCARD
otherwise. Parts replaced under the:

manufachrers
inspection by the ma

wamanty am retained by the dealer for |
frufactirer.

DISCLAIMER OF WARRANTIES

STORAGE CHARGE.

129187 10/06/2011 7 27 I
129187 10/06/2011 7T 27 I T75FPNZ
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03154 Job 2437

TERMS: STRICT:I,.YCASH UNLESS ARRANGED OTHERWISE
I hereby authorize the repair wark herein set forth io be done along with the necessary
WMMWMWhm&'dmbwggmmmmmmfgﬁm,Mormyuﬂwaréusquﬂw

nd materials ko be fumished by you and

etially completed work, Such chenge will be directly
. Customer labor charges may be based on the
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ROUTE

“ @ BUICK CBIVIES

WOODBRIDGE

Fax Transmittal

To: A/(/[ ?ﬂ/
_ Attention: _ D&é.a.c@ A L 40’2 G
Faxi# G&/(’ A/gij{jfo/

Date: /2-7/-/ 2
Tae bty

—No. of Pages _ 4-j I O o
From: ff"y,x

Comments: é——fc, %ﬁ 7/’//??/,2‘//(/_(

i e T T T ee—
World-class Vehicles Route1BuickGMC.com

World-class Service
Sales 703-494-7121 WORLD-CLASS PEOPLE SERVING YO/ Service 703-494-1336
Fax 703-492-7152 14530 Jetferson Davis Highway, Woodbridge, VA 22191 Parts 703-494-1319
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Dealer Number

(MON>DEC 31 2012 14:03/ST. 13157 Ho. 9312249772 P

2UMFLLEC FINANGVE UCHAHGE

Contract Number

2

Buyer Name and Address

Co-Buyer Name and Address
{Including County and Zip Code)

Creditor-Seller (Name and Address)

85 BUHDH BME

WOCTA ] Ok SUN DAVIS by
SR TNLE W7l 10 oW BEiud {}E’?’é':ﬁ Wil
signing this contract, you choose to buy the

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By
vehicle on credit under the agreements on the front and back of this contract. You agree to pay the Creditor - Seller (sometimes “we'

or “us™in this contract) the Amount Financed and Finance Charge in U.S. funds according to the payment schedule below. We will figure you
finance charge on a daily basis. The Truth-In-Lending Disclosures below are part of this contract.

Late Charge. If payment is not received in full within

7 days after it is due,

you will pay a late charge of __5 9% of the part of the payment that is late.

Prepayment. If you pay off all your debt early, you wiil not have to pay a penalty.
Security Interest. You are giving a security interest in the vehicle being purchased.
Additional Information: See this contract for more information including
information about nonpayment, default, any required repayment in full before the

scheduled date and security interest.

ITEMIZATION OF AMOUNT FINANCED

1 Cash Price {including $ 12592 cales tax) ABEBL. 9 gy
2 Total Downpayment =

Trade-In ]

(Year) (Make} (Model) .

Gross Trade-In Allowance $ -'w,f &

Less Pay Off Made By Seller $ i‘: Q

Equals Net Trade In $ __ /O

+Cash __ §_ o120, 08

+ Other PEBATE P

{If total downpayment is negative, enter “0” and see 41 below)

3 Unpaid Balance of Cash Price (1 minus 2)
4 Other Charges Inciuding Amounts Paid to Others on Your Behalf

{Seller may keep part of these amounts});

A Cost of Optional

Credit Insurance

S18¢. A& )

g JE101 58 o

f'?id to Insurance Company or Companies. s WA

ite - .
Disabilty 5 TH g il

B Vendors Single Interest Insurance .
Paid to Insurance Company(ies). . $ !\i o

C Other Optional insurance Paid to Insurance Company or Companies § NS

D Optional Gap Contract $ AN

E Officjal Fees Paid to Government Aggngies $ AN

[ Make

New/Used/Demo Year |and Model Vehicle Identification Number Primary Use For Which Purchased

BTN {1 personal, family or household
NEw Epir [LACROSSE BABDSER7EF [l-business - - -
‘ ‘ e - (1 agricultural
AT FE?E&?JL LRUTH'"*:LEND:NG D'SC_:_-?SIU':ES e Insurance. You m? btzath)e hysical damage insurance this
Amoun otal o otal Sale contract requires (see back anyone you choose who is
PERCENTAGE| CHARGE Financed Payments Price authorized to sell such insurance in Wrz?nia. Your choice wif not
RATE The dollar | The amount of  The amount you | The total cost of | | aifect o decisionto extend credit o the erms of his contract You e
The cogttof amount the credit provided | wil have palddaﬂel;' your t“-rChI‘"‘%Q ON { | ot requied to buy any other insuance to obdain et nless the box
our credit as credit wi O you or ou have made all | “credit, inciudin L . o GleU Lk
Y yearly rais. costyou. [ on your behalf. |’ payments as your down ¢ dcaing Vendors Singe Ieret insurance i fequird i checked
scheduied. p%{rg%p 81?; is Ifany insurance is checked below, palicies or certiicates from the
@, 9 wls VIS A7 $ IETRE. 53 $ IS A8 $W named insurance companiss will describe the terms and conditions.
(]

Your Payment Schedule Will Be: Check the insurance you want and sign below: |
Number of Amount of When Payments Optional Credit insurance
Paypents Payp;eqtg Are Due_ N O Credit Life: [ Buyer OJ Co-Buyer (J Both

o Al Monthly beginning </ 1=/2%11 O Credit Disability: 3 Buyer (3 Co-Buyer O Both
Or As Follows: . Premium:
NI

Credit Life $ :
Credit Disability

Insurance Company Name
MR

NT

Home Office Address ™ /7%
NSO

Credit ife insurance and credit disabiity insurance ase not required io
obtain credit (See back). You have the n’ght to use alternate coverage
or buy such inswance elsewhers. Your choice of insurer wil not affect
our gecision to extend credit or the ferms of this contract, Your decision
o buy or nof to buy credt fife insurance and credit disabifity insurance
will nat be a factor in the credit approval process, The( will not be
provided unless you sign and agree to pay the extra cost, I you choose
1his insurance, the cost is shawn in liem 4A of the temization of
Amount Financed. Credit lite insurance is based on your original
payment schedule. This insurance may not pay ail you owe on s
contract if you make late pavments, Credit Disabilty nsurance does
not cover any increase in your payment or in the number of payments.
Coverage for credi lie insusance and credi disability insurance ends
onthe criginal due date for the last payment unless 4 ditlerent ferm for
the insurance is shown below,

Ny (cher Optional lnsurancg’é /8

Type of Insurance Term
. R /fa
Premium $
Insurance Company Name
Home Office Address mH
iR

LT =]



FROM CMONXDEC 31 2012 14:04/s5T. 1357 Ho. 9312249772 P 10

F Government Taxes Not Included in Cash Price 5 NiR Ww
GG ' f . N MR
SoypIent igegsn vl BegRionfeesec s . .7 o OffcsAddes
H Government Certificate of Title Fees $ il chGFdORﬁP"anSU'a"mtig not fequired 1o obtain credt
I Other Charges (Seller must identify who is paid and ng:J nggg}%r in ;:geocrzlg%“ ;.Iypro?;lop onasts:ﬂvﬁnr?gtvﬂe
i rovided unless you sign and agree to pay the extra cost.
?es%%purpqse.) - - HAA eour choics of ingurer\gill not affect our%e{:ision 1o extend
L for Prior Credi or Lease Balance ¢ credil or the terms of this contract.
o " for 7 A I want the insurance checksd above.,
SRR BROTESS IR e $—-W
)R for” omAee R g twreTw X
it for 7™ $ R7H Buyer Signature Date
5) to‘"! 4 forﬁ." i $ T X .
g for v B $ R+ Co-Buyer Signature Date
T for™” ¥ $ S THIS INSURANCE DOES NOT INCLUDE INSURANCE ON
B1d7 " Tor V7R $ 77 YOUR LIABILITY FOR BODILY INJURY OR PROPERTY
Total Other Charges and Amounts Paid to Others on Your Behalf g Be-l (4) DAMAGE.
5 Amount Financed (3 + 4) . . : $—‘§3"“':"j. | L
Returned Check Charge: If any check you give
OPTION: [0 You 1,pay no finance charge if the Amount Financed, item 5, is paid in full on or before us is dishonored, we may, at our option, charge
_ , Year SELLERSINITIALS you$._ 50 |

(] VENDOR'S SINGLE INTEREST INSURANCE (VS| insurance): If the preceding box is checked, the Creditor requires VS insurance for the initial term of the
contract to protect the Creditor for loss or damage to the vehicle (collision, fire, theft). Sl insurance is for the Creditor's sole protection, This insurance does not protect
your interest inthe vehicle. You may choose the insurange gompany through which the VSI insurance is obtained. If you elect to purchase VS| insurance through,| -
the Creditor, the cost of this insurance is § and is also shown in Item 4B of the ltemization of Amount Financed. The coverage is for the initial

term of the coniract. See back of this contract for more information.

OPTIONAL GAP CONTRACT. A gap contract (debi canceliation contract) is not reguired to obtain credit and will not be provided unless you sign below and agree to pay the extra charge. if you choose
to buy & gap contract, ﬂgg charge is shown in ltem 4D of the Hemization of Amount Financed. Sﬁf yaur gap confract ior detalls on the terms and conditions it provides. It is a part of this corract.
LR | NS

Term Mos.
Name of Gap Contract

| want to buy a gap contract.

Buyer Signs X

o NO COOLING OFF PERIOD
State law does not provide for a “cooling off” or cancellation period for this sale. After you sign this contract,
you may only cancel it if the seller agrees or for legal cause. You cannot cancel this contract simply because

you change your mind. This notice does not apply to home solicitation sales.

The Annual Percentage Rate may be negotiable with the Seller. The Sefler may assign this contract
and retain its right to receive a part of the Finance Charge.

HOWTHIS CONTRACT CAN BE CHANGED. This contract, along with all other documents signed by you in connection with the purchase
of the vehicle, comprise the entire agreement between you and us affecting this purchase. No oral agreements or understandings are
binding. Upon assignment of this contract: (i} only this contract and addenda to this contract comprise the entire agreement between
you and the assignee relating to this contract; (i) any thi sct he in writing and the assignee must sign it, and
(ifi) no oral changes are binding. Buyer Signs X Co-Buyer Signs X
If any part of this contract is not valid, all other parts 31y’ : refrain from enforcing any of our rights under
this contract without losing them. For example, we miay extend the time for making some payments without extending the time
for making others.

See back for other important agreements.

NO LIABILITY INSURANCE INCLUDED

NOTICE TO RETAIL BUYER: Do not sign this contract in blank. You are entitied to a copy of the contract at the time you sign.
Keep it to protect your legai rights. :

is contract. You confirm that before you signed this contract, we gave it to you, and you

Wit nfirm that you received a completely filled-in copy when you signed it.
114427114 )

Buyer Signs X__. ] ate___ Co-Buyer Signs X Date

Co-Buyers and Other GWwners — A co-buyer is a person who is responsible for paying the entire debt. An other owner is a

person whose name is on the title to the vehicle but does not have to pay the debt. The other owner agrees to the security interest

in the vehicle given to us in this contract.

You agree to the terms of th
were free to take i j

J——

Other owner signs here X s r4mee s Address »
h 7 i/ = X B T s = . b
Seller signs Date By X - e Title
oY LY T TP T T PR Y S U N I L R Y = 5~ Ty - . .
. 1
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FROM
- ROUTE 1 ROUTE 1 STOCK NO, DEAL NO
VIRGINIA BUYERS ORDER-MAFD  rpontiac « Buick « GMC _"°§}"m‘§,;§';’!§,§;f,“° ' :
oare orsme _11/12/2011 Y @ BR | rooomoeewz | pizias 30403
ol . [
(PAINT OA TYPE}
igﬁg FCHASER g'II'EFE. ziP WODDBRIDGE VA
PRINT GRTYPE] E-MAIL ADDRESS
PLEASE ENTER MY ORDER FOR THE FOLLOWING: county PRINCE WILLIAM
X Bew 3 usep PRONE
YEAR MAKE MODEL TYPE OF TRANSACTION TYPE/DOORS COLOR
co1e BUICK LACROSSE EMPuRCHASE Oease | CXL FWD CARBON BLACK ME
MIt EAGE VIN i i | i ‘ ; ! ; ; ; IN SERVICE DATE _
63 i 68 4 6 DS E R 7 C F 11/12/2011
PRICE_TSoohe oeveen 37075. 00
- N/A
N/A
TOTAL PURCHASE PRICE 37075. 00
CONSUMER SERVICES 489. 00
IF THIS BUYERS ORDER IS FOR A NEW TITLE TAX 1126.92
VEHICLE WITH MORE THAN 750 MILES DEALER'S BUSINESS LICENSE TAX 63. 86
PLEASE READ THIS NOTICE. . ' N
Notice: This new motor vehicle has 55_%""1“ SYSTEMS F{;‘g FEE 11.09
accumulated miteage in excess of 750 REGISTRATION FEE * TITLE FEE * 65.75
miles as the result of use as a demonstrator TOTAL DELIVERED PRICE 38831. 53
and/or as the result of delivery to a prior pp—— o N/
prospective purchaser who never took title SUBMITTED
to it and who returned it. ALLOWANCE FOR USED CAR THADE-IN AS APPRAISED N(ﬁ o
LESS BALANCE OWING TO - N/A _ _ (g;’%%’#fggﬁi%ﬁ?”s'aﬁ FORY  APPROXIMATELY N/A
FOR “AS 1S” SALE ONLY: | UNDERSTAND THAT THIS VEHICLE IS BEING SOLD *AS IS” WITH ALL FAULTS AND IS | EQuITY ONTRADE-IN @} N/A
NOT COVERED BY ANY DEALER WARRANTY. | UNDERSTAND THAT THE DEALER IS NOT REQUIRED 1O MAKE Msomionar sown 5100.00
ANY REPAIRS AFTER | BUY THIS VEHICLE. | WILL HAVE TO PAY FOR ANY REPAIRS THIS VEHICLE WILL NEED. | payMENT ON DELIVERY @ .
(SEC #14ON R IDE) . - . @)
DATE “; &H;g&lli SIGNATURE REBATE 3000. 20
DESCRIPTION OF TRADE-IN TOTAL o p (1e2344) 8100. 20
YEAR MAKE MODEL COLOR TYPEDOORS — —
EXTENDED SERVICE I
o CONTRACT
MILEAGE VIN : TAG NC. INGLUD
| TAX OF N/A N/A
SALESPERSON BALANCE DUE__
GERALD LESTER JR ON DELIVERY 30731.53

The front and back of this buyer's order, along with other documents signed by Purchaser(s) in connection wi T it E : e
dispute, in which case the MBANTG Wi e TEld T e TedaraT SIS wAETE e chmiraee oy SRachiBir Wi RiP SRS [P AhGoMRRNOR “SBRE S
case management fee and your arbitrator or hearing fee all up to a maximum of $2500, which may be reimbursed by decision of the arbitrator at the arbitrator's
discretion. Each party shall be responsible for its own attorney, expert and other fees, unless awarded by the arbitrator under applicable law. if the chosen
arbitration organization’s rules conflict with this Arbitration Clause, then the provisions of this Arbitration Clause shall control. The arbitrator’s award shall be
final and binding on all parties, except that in the event the arbitrator's award for a party is $0 or against a party is in excess of $100,000, or includes an award
of injunctive relief against a party, that party may request a new arbitration under the rutes of the arbitration organization by a three-arbitrator panel. The
appealing party requesting new arbitration shall be responsible for the filing fee and other arbitration costs subject to a finaf determination by the arbitrators of
a fair apportionment of costs. Any arbitration under this Arbitration Clause shall be governed by the Federal Arbifration Act (9 U.S.C. § 1 et. seq.) and not by

any state law concerning arbitration,

of this Arbitration Clause, the validity and scope of the waiver of ¢l

You and we retain any rights to self-help remedies, such as repossession. You and we retain the right to seek remedies in general district court for disputes or
claims within that court's jurisdiction, unless such action is transferred, removed or appealed to a different court. Neither you nor we waive the right to arbitrate
by using self-help remedies or filing suit. Any court having jurisdiction may enter judgment on the arbitralor’s award. This Arbitration Clause shall survive any
termination, payoff or transfer of this contract. If any part of this Arbitration Clause, other than waivers of class action rights, is deemed or found o be
unenforceable for any reason, the remainder shall remain enforceable. If a waiver of class action rights is deemed or found to be unenforceable for any reason
in a case in which cfass action allegations have been made, the remainder or this Arbitration Clause shall be unenforceable. Notwithstanding any other provision
action rights shall be decided by the co

th this order, comprise the entire agreement between the parties affecting this

the arbitrator.

ROUTE | PONTIAC BUICK

Dealer or Authorized Representative

This Order is not valid unless signed amiafc;;i% ?éﬁ Eﬁfler or his authorizeg repres

Date:

Approved

Cn/Purchaser
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FROM

?}‘an!nvawm VIRGIN!A MOTOR VEHICLE REGISTRATION VAD REVOBIOS]

Title Numbaer Veh. identificatia i Date Issued Plate Type Sticker Expiration Date
1GAGDSERTC 11/15/11 m PA 11/30/12

Vehicle Make Model Body Year Color Fuel Vehicle Use Axies
BUTCK LPR SEDAN 4DR 2012 BLK GAS PRIVATE 2

Purchase Date Odometer at Titling Lien at Reg EW Gw GVWR GCWR Unit & -
11/12/11 63 ACTUAL Y 3790

DGE, V
CMA 291
PRINCE WILLIAM COUNTY AD0443

DMV verifies insurance coverage of all registered vehicles. If you cancel your insurance, notify DMV and return
the license plates. If you do not notify DMV, your driver's license will be suspended and al! of your vehicle
license plates will he cancelled.
This card must be carried in the motor vehicle when in operation but does not permit holder to operate a motor vehicle.

VSA-0 (08706}

S amyv,

www. dmy o . com

Virginia law requires you to notify DMV if you sell, trade or dispose of your vehicle or if you change your address.

If Your Vehicle Has Been Soid, Traded or Disposed of:

SOLD/TRADED/DISPOSED OF DATE  VEHICLE WAS SOLD/TRADED/DISPOSED OF:
IN VIRGINIA OUT OF STATE (enter state name)

Mail this entire registration card to DMV, Attention: Data Integrity, P.O. Box 27412, Richmond, Virginia 23269-0001

if Your Are Changing Your Address - use one of the following methads to notify DMV,

- Visit the DMV web site at www.dmvNOW.com, select Address Change and complete the online transaction.

- Visit the DMV website at www.dmvNOW.com, select Ferms and Publications - form ISD-01, Address Change Request.
Complete form and send to DMV, Attention Data Integrity, P.O. Bax 27412, Richmond Virginia 23269-0001.

Call DMV at (804) 497-7100 and a customer service representative will assist you.

\fler your address change request is processed, all DMV mail addressed to you, including vehicle registration renewal
ind driver's license renewal notices, will be sent to the new address.
f you change your residence/home address or mailing address to a non-Virginia address your driver's license

r your photo ID card may be cancelled.



Overallowance/Negative Equity/Incentives Form (Non-Florida)

| SR #: 71-1139124145

Customer:

| BBB#: BUK1234587

This form may be used to identify possible Overallowance or Negative Equity and to determine any

customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative

Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

37075.00

MSRP
(from BARS Invoice screen)

- 38075.00

Subtract the MSRP from the Purchase Price
(If positive, look for Overallowance)

= -1000.00

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2

Trade Allowance
(from Bill of Sale)

0.00

Actual Cash Value (ACV)
(from ACV Statement)

- 0.00

Subtract the ACV from the Trade Allowance
If positive, the Trade Allowance is higher than the ACV of the trade-in. This is Overallowance.

= 0.00

Section 3

Trade Allowance
(from Bill of Sale)

0.00

Payoff on Trade
(from Bill of Sale)

- 0.00

Subtract the Payoff on Trade from the Trade Allowance
If negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

= 0.00

Section 4

Purchase Price
(from BiIll of Sale, before tax, tag, title, etc.)

37075.00

Incentives not included in the Purchase Price
(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives. GM Card points must be included.

- 3000.00

Overallowance/Negative Equity
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)

- 0.00

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

= 34075.00

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.

Revised 06/04/07



renee.miller@buickgmec.co To deborah_lozano@gmexpert.com
m

01/10/2013 05:24 AM

cC

bce

Subject Re:Fercovic

Deborah

| am willing to offer the customer a trade exchange/repurchase. Please call me to discuss.
Renee

Sent from Lotus Traveler

deborah_lozano(@gmexpert.com --- Fercovic ---

From: deborah lozanof@gmexpert.com
To rence.miller/@gm.com

Date: Wed, Jan 9, 2013 10:49 AM
Subject Fercovic

Hi Renee,

T also need written confirmation of the trade repurchase
authorization if

vou could email me. Did vyou want me to process thru RVDC or is
dealer

going to

process?

ITf yvou have further guestions, please contact Customer
Relationship

Specialist Deb at 1-866-7%90-5700 41070, or by fax at
1-866-480-3636. You

may also contact the Business Resource Center at 800-231-1841,
Monday

through Friday between 8:00 am and 5:00 pm, Fastern Time. Please
refer to

the service request number above.

Sincerely,

General Motors

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.



Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.









FROM {TUE}FEEBE S 2013 19:41ST. 19 40 /Ho. 93122498339 P =

Morley 2/1/2013 3:50 PM PAGE 37005 Fax Serxrver
y:Manuel Zapata COMPANY:

February 1, 2013

ROUTE 1 BUICK GMC

Manuel Zapata

14530 JEFFERSON DAVIS HWY

WOODRRIDGE, VA 22191
Dealer Confirmation Letter — Trade

Subject: Trade Repurchase
Customer,

Vehicle: 2012 Buick LaCrosse
VIN: 1G4GDSER7CI-
Ref SR:71-1139124145 V-1954Y7
Dear Manuel Zapata:

Thank vyou for assisting General Motors in the trade repurchase transaction for our mutual customer.

General Motors will issue & check in the amount of 37,510.18 to ROUTE 1 BUICK GMC. Once all of the
final repurchase paperwork has been sent back to the Reacquired Vehucle Disclosure Center (RVDC),
General Motors will issue a check in the amount of $23,721.28 to BRB&T Loans.

When writing the sales agreement for the trade repurchase; plesse use the numbers below:

Replacement VIN: 264GVsGV3DSIR

New Vehicle Sales Price: $35,563.90

Used Velicle Trade Value: $29,516.58

Trade Dhfference: $6,047.32

Taxes: §1,142.88

RegTic/Title Fees: $83.00

Doc Fee: 54389.00

Cash Paid on Delivery $1,714.88

Drealer Processing Fee: 3 200.00 (Paxd by check, after receipt of docurnents)

**No cash back rebates or incentives of any kind are applicable towards this transaction,™*
*If shown above, Cash Paid on Delivery is included in the check to the dealership.

If you are in agreement with this offer, please sign and date below and retum both pages of this agreement
along with a Dealer signed Bill of Sale to my attention at the following fax # 866-802-6668 by Tuesday
February 5,2013. If you have any questions you may reach me at 866-802-6625 ex2307.

S 1 DEN |
ROUTE | BUICK GMC 2781 Manajement Agent’s Si’gnature and Title.

MARNGEL 24P PLCSTDONIT

ROUTE | BUICK GMC 278107 Management Agent’s Printed Name and Title.




FROM {TUE}FEEBE S 2013 19:41ST. 19 40 /Ho. 93122498339 P =

Morley 2/1/2013 3:50 PM PAGE 4/005 Fax Server
J:Manuel Zapata COMPANY:

As always, the customer is obligated to make the financial arrangements for the replacement vehiele.
Please note we do not take inio consideration any over allowance, finance rates, rebates, negative equity,
atc. on the oriminal vehicle. Also remember, no cash back incentives are to be used on the replacement

vehicle. Using the figures above, the customer is responsible for:

Payoff of original vehicle good wntil 2/20/13 $23,721.28
Plus usage 3515732
Plus upgrade $290.00
Toral Responsibilify of Customer $29,7638.60

*If you are aware of any modifications made to this vehicle, please contact your Repurchase
Coordinator immediately. This vehicle must be restored to its original factory condition or the

repurchase will be stopped and canceled.

ROUTE | BUICK GMC agrees to sign a Power Of Attorney to enable GM to make the necessary
arrapgements with the above referenced customer’s lending institution on the Dealer’s behalf to facilitate
recerving a free and clear title to the old vehicle.

Thank you for your cooperation.

Sincerely,

General Motors RVDC
2717 SchustRd
Sagnaw, MI 43603



Case Number: 198497

Originator Name: Deborah Lozano deborah_lozano@gmexpert.com
Created Date: 01/17/2013
Vehicle Info
*VIN: 1G4AGDSER7CRENEEN MSRP: 0.0 *TAC #:
Year: 2012 Make: Buick Model: LaCrosse

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 01/01/1900 *Repurchase Mileage: 18700
Original Purchase Date: 01/01/1900 * Original Purchase Condition: New
Vehicle Owner(s)
Entity Type Person
* Names(s) on Title: * Title State: VA
* Primary Owner: I
* Address
* City * State *ZIP Code:
* Day Phone: ] * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

* Reason Repurchase vehicle stalls, electrical inoperable, brakes inoperable

UCC Codes  (J0118) Engine - General - Stalls

State

Vehicle Lien Holder

Type of Secured Interest: * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:
Original Selling Dealer

* Dealer #: Dealer Name:

Region: District:

* Phone: Fax:

* Contact Name: * Contact Title: E-Mail:
Repurchasing Dealer: -

* Dealer #: 278107 Dealer Name: ROUTE 1 BUICK GMC

Region: 40 District: 5134

* Phone: (703) 494-7121 Fax: (703) 492-7152

* Contact Name: Manuel Zapata * Contact Title E-Mail:
Repair

* Contact Name: * Contact Title:
Vehicle Location: -

* Company Name:

Phone: Fax:

* Contact Name: * Contact Title E-Mail:

Address:

City ZIP Code:

January 22, 2013 Page 1 of 2



Case Number: 198497

Originator Name: Deborah Lozano deborah_lozano@gmexpert.com
Created Date: 01/17/2013

Transaction Details

Siebel Request #:
State:

Source:
Replacement VIN:
Compliance Date:
MSRP:

Repurchase:

71-1139124145
VA
FOM Voluntary

2G4GV5GV 3

0.0

* DispositionAuction
* Type: Trade - New Finance

Year: 2013 Make: Buick Model: Regal
Compliance Type: N/A
Order #:

Voluntary Trade Repurchase per LL, charge to first repair of 18256 miles

* Processing Instructions:

Disposition:

* Processing Instructions:

Transaction Details

Group

Usage

Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity

Responsible
Use Lemon Law
Customer
Customer

Does Not Apply
Customer

Over Allowance Amount Customer

Additi | Expl .
Usage per Lemon Law
Sales Tax

Fees

No Aftermarket Items
Negative Equity

Over Allowance

OOOOOOE

January 22, 2013

Page 2 of 2
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FROM

VSA 17A (U7/D1/2011)
APPLICATION FOR
CERTIFICATE OF TITLE AND REGISTRATION
Use' this form 10 apply for a title and/or to 12gisie! a passenger vehicle. motorcycle, truck, motar home (RV), or trailer.

PURPOSE:
INSTRUCTIONS: Complete this form and return to any DMV customer service center (CSC). DMV may request proof of any infermation provided.

[) Abandoned vehicie
{Complete VSA 40)

{ ] Mechanic's Lien / Storage Lien

[ JReplica

) Count Order

h:—j Original Title is Electromc

' (No paper allached)

] Leased [] Replevin ] Reconstrucled

- = {Complete VSA 41)

‘E] Rentaf [ Seizure (] Specially Constructed T Repossession

h {Vehicle must be in your possessi%

APPLICATION TYPE: (] Title
title on file for this vehicle. (No paper title will be issued)  veg [INO

Check one (f applicable): [ X¥ile and Registration (ficense plates issued)
Check [ JVehicle s owned by individual(s). If this application is for joint ownership, do you wish clear righis of ownership to be transferred to
| 9" [Tlvehicie is business owned. the surviving owner in the event of the death of sither the owner or co-owner? [ X¥ES [ INO

ITE

W. mi, suffix) OR BUSINESS NAME (If business owned) W SWER/ FEIN
CO-OWNER'S FULL LEGAL NAME {last, firsl, mi, suffix) ! TELEPHONE NUMBER {socmr_ SECURITY NUMBER / FEIN |

If you change your residence/home or mailing address to a non-Virginia address, your driver's license and/or photo identification card may be canceled. |
STATE ZIP

cITY
VA

[ [DENCE/HOME/BLISINESS ADDRESS {Apl # if applicable)
| WOODBRIDGE
CITY STATE ZiP CODE

MAILING ADDRESS {if different from above) GPTIOMAL

IElectronic Title Option - { want DMV to maintain an electronic certificate of

STATE ZIF CODE

CITY

LOCATION WHERE VEHICLE 1S PRINCIPALLY GARAGED Are any of the vehicte owners on active
Hﬁtary duty or service? [ YES [ NO

ESS URISDICTEON
PRINCE WILLIAM,

[
'CO -OWNER'S RESIDENCE ADDRESS (if different frorn above)

Cleity [XXUNTY [ TOWN OF
R

'—\é/o

el

HIGANN D07

|iS THERE A LIEN ON THIS VEHICLE? £5 - vOU MUST COMPLETE THIS SECTION ] NO - SKIP TO THE NEXT SECTION

'DATE OF FIRST LIEN {mm/dd/yyyy) LIENHOLDER NAME LIENHOLDER CODE

! 11/12/2811 BRANCH BANKING AND TRUST COMPANY ELTC?

I LIENHOLDER MAILING ADDRESS CITY STATE |ZIP CODE J
PO BOX 1290 MC 200-98-01-00 WHITEVILLE NC 20472~

“DATE OF SECOND LIEN {mm/dd/yyyy) !LIENHOLDER NAME LIENHOLDER CODE

IL!ENHGLDER MAILING ADORESS lcmr EATE ZIP CODE

HOW WAS THIS VEHIGLE SOLO T0 YOU? VA DEALER UCENSE NUMBER | RENTOR MUMBER PURCHASE DATE (muyddivyyy}
| (check one) [T UseD [ XEW [ DEMONSTRATOR 13600 11/12/2011
I'VEHICLE PURCHASED FROM SALES PRICE PROCESSING FEE | SALES AND USE TAX
l ROUTE 1 PONTIAC BUICK GMC 37075, 0o 489, 00 1126.92
|STREET ADDRESS CITY STATE |2IP CODE
l_ 1453@¢ JEFFERSON DAVIS HWY WOCDBRIDGE VA 22191
‘—Y’EAP% } MAKE MODEL T EODYTYRE | VENIGLE IDENTIFICA A Vi)

2@12 BUICK LACROSSE CXL FWD IG4GD5ER7C5m

EMPTY WEIGHT l GROSS WEIGHT GROSS VEHICLE GROSS COMBINATION LES | FUEL TYPE
! WEIGHT RATING WEIGHT RATING
P | (GVWR) LiGowR) GAS

IS THIS A LOGGING [ ] YES

PREVIOUS TITLE NUMBER

\ 7 ICLE?
SPEED VEHICLE BNO VEHICLE l:'m

STATE {IS THIS A LOW [C]YES
NAME OF UNIT HAVING OPERATIONAL CONTROL

| VEHICLE ~_PRIMARY _ SEGONDARY
lcoror CARBON B EBONY
/18 VEHICLE STATE OR [ ] YES - enter agency code | AGENCY CODE
LOCALITY-OWNED? [T o

YES NO

1. Answer the questions below to determine if your vehicle qualifies for car tax relief.
Is mare than 50% of the vehicla's annual mileage used as a business expense for fedearal incomes tax purposes OR reimbursed by an

employer?
b. ls more than 50% of the depreciation associated with {he vehicle deducted as a business expense for federal income tax purposes? E @

t. Is the cost of the vehicle expensed pursuant to Section 179 of the Internal Revenue Setvice Code?
If the vehicle is leased by an individual, does the ieasing company pay the {ax without reimbursement from the individual ?

( SOz RbbL

d38AWNN 37LIL

d.
if you answered YES to ANY of the above guestions, check Business Use. Your vehicle is considered by State law to have a business use and

doJes njOT qualify for Personal Property Tax Relief. [ JBUSINESS USE
3oIfy nswered NO to ALL of the above questions, check Personal Use and answer the auestion below



C{FRI1>JAN 2T 2013 1S5:54sST. 15151 Ho. 9312249825 P <3

FROM

VSA 17A (0?/01f201 1) Page 2

Federal and state laws require that you siate the mileage in connection with the transfer of owneré,hlp,
Failure to complete the statement or providing a false statement may result in fines and/or imprisonmen;,

ODOMETER READING (no tenths) & %

erty to the best of my knowledge that: (check cne)
[] The odometer reading above is IN EXCESS of its mechanical fimits.

le
Bﬁ? odometer reading above is the ACTUAL MILEAGE of the vehicle.
) The odometer reading above is NOT the ACTUAL MILEAGE. (WARNING: Qdameter discrepancy.)

[]The model year is at least 10 years or older than the current calendar year and was exempt from odameter disclosure in the prior state of title.

(Applicant must present the out-of-state title showing the exemption)

REGISTRAT/

[ PRIVATE
[JRENTAL
PLATE BER ANSFE

(I TRANSFER PLATE

E?SISTRATEON PERIOD (check one;) |
ONE YEAR

] TWO YEARS ($2 discount appiies)

(] Vintage - Not General Transporiation Use

oW Plates (check one)
Standard (Bfue and White) [] GreatSeal
[ Heritage {Dagwood-Cardinal} [] Antique - Not General Transportation Use [J Vintage - General Transportation Use
[Anlique plates require cenification, {(VSA 10B} and may
he purchased for a passenger vehicle, trailer, or motorcycle }

[} Scenic (check ona)
] Mountain to [J Patriot [ Autumn [] Black & White

Seashore
Permanent Plates - may be issued to trailers, travel trailers, or semi-trailers; trucks/tractor trucks with a GVWR or GCWR of more than 26,000 Ibs.;

trucks/tractor trucks with GWVWR or GCWR of 7,501 te 26,000 Ibs. if used for business only or farming.

] vellow

Trailer Permanent - one-time fee (check one)
Il Regular size plate ] smal size plate (trailer gross weight must be 4,000 Ibs or fess)

Sl
[ Du you wish to have the vehicle renewal card malied to the lessee? [ |YES[ INO  If YES, provide the information requested below.
(CO-LESS EE'S FULL LEGAL NAME (last, first, mi, suffix}

[LESSEE'S FULL LEGAL NAME (last, first, mi, suffix)

STATE (ZIP CODE ’

! RESIDENCE/HOME ADDRESS (Apt # # applicabla)

Pursuant to the provisions of Virginia Code §46.2-601, l/iwe appeint the Cemmissioner of the Department of Motor Vehicles of the Commonweaith of

Virginia, to be my/cur true and legal agent upon whom all legal processes against me/us may be served in any legal proceeding arising from the
operation and/or use of any motor vehicle registered in my/our name(s) in the Commonwealth of Virginia. l/we agree that any lawful process or notice

to me/us which is served on the Commissioner shalt have the same legal effect as if served on me/us within the Commaonwaalth of Virginia.

rtify that {check ane):
is vehicle is insured by a liability poficy issued through an insurance company licensed to do business in Virginia and it will remain insured while

1'We
S
registered, whether or not it is operated. Penalties are severe for viclation of this requirement,

[] This vehicle is not insured; therefore, | am remitting the applicable uninsured maotor vehicle fee. (This fee provides no insurance coverage.) A
vehicle must be insured with liability coverage when it is registered, and it must remain insured while registered, whether ar not it is operated, or the

uninsured mofor vehicle fee must be paid. Penalties are severe for violation of this requirement.

o o

I'We certify and affirm that all information presented in this form is true and correct, that any documents lwe have presented io DMV are genuine, and
that the information inciuded in all supporting documentation is true and accurate. /We make this certification and affirmation under penalty of perjury
i i tion on this form is a criminal violatian.

DATE (mmiddiyyyy) )

and liwe understand that knowingl
SIGNATURE OF APP
T At/ 4
‘ DATE (mm/dd/yyyy) )

SIGNATURE OF APP

[ PRIVACY NQTICE
The information, including Social Security Number, is requested in accordance with Virginia Code §§46.2-623 and 46 2-629. Any person wha refuses to supply
the required information will be denied a certificate of titte and/or registration. Tille and registration records may be disseminated in accordance with §§46.2-208

throwgh 46.2-214, to business, law enforcement or authorized government entities.




STANDARD TRADE REPURCHASE WORKSHEET

File Number Customer Name Worksheet filled out by:
71-1139124145 ] allysha
Old Vehicle VIN: New Vehicle VIN: Date:
1G4GD5ER7CF169114 2646VvsGVIDEE January 31, 2013
TRADE REPURCHASE

Replacement Veh.Cost (231/237) $35,563.90 G 231 $36052.90 -489
Conversion / Upfit Cost $0.00 E
State Sales Tax $1,142.88 N 3.17% VA Tax on PP
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $83.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $489.00 M *taxable
Items below not shown on new Bill of Sale O GM responsible for tax/fees
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $37,278.78
State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $5,157.32 M 18256*.2825
Damage $0.00 E
MSRP Upgrade $890.00 R New MSRP $38965
MSRP Downgrade (deducted) $0.00 Old MSRP $38075
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $6,047.32
Trade Repurchase Amount $31,231.46
Attorney Fees $0.00
Total Repurchase Amount $31,231.46
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $23,721.28
2/20/13, 0.64pd
Dealer Due to GM NA
GM Due to Dealer $7,510.18 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$31,231.46 (Repurchase Group Only)

Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $35,563.90
State Sales Tax $1,142.88
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $83.00
New Aftermarket ltems $0.00
State Fees $489.00
Fees $0.00
Less Dealer Contribution to Cust $0.00
Subtotal $37,278.78
Trade-In Allowance $29,516.58
Loan Payoff $23,721.28
Net Allowance $5,795.30
Cash on Delivery (Paid by GM) $1,714.88
Total Balance Due $29,768.60
Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

[ 2646vs5GVaoii

Form Rev 11/11/2005




@ Purchase and Delivery Satisfaction Survey
BUICK

Please make any corrections to your name, address, of
telephone number here:

Please provide us with your preferred email address:

Thank you for choosing Buick! We greatly appreciate your business. Our goal is for you to be completely satisfied. Please take a few
minutes to complete both sides of this questionnaire about our dealership's facilities and personnel. If iou ireferl iou can respond to

this survey online by going to www.BuickDealershipSurvey.com and entering your personal User ID: d Password:
If you choose to respond online, please do not return this survey by mail.

Your timely response is very important to us and will be used to direct the continued efforts of Buick and Alexander Family Buick
toward meeting the highest expectations of our customers. For information on GM's privacy statement, please visit our website at
www.gm.com/privacy or call 1-866MYPRIVACY (1-866-697-7482).

Thank you for buying a Buick. Sincerely,

B Seey—

Brian Sweeney, U.S. Vice President
Buick & GMC Sales and Service

el S

Please use a dark pen or pencil (preferably black) when filling out this survey.

[] Please check this box if you no longer own/lease this 2012 Lacrosse, and return the questionnaire.

L G ADbout Your Buick Dealership’s Facilities

Completely Very Somewhat Not AtAll
1. Thinking about your dealership, how satisfied were you with... Satisfled  Satisfled  Satisfied  Satisfled  Satisfled
— The convenience of the dealership's showroom hours? ................... [} 1 m/ O O
—~ The cleanliness and attractiveness of the facilities? ..................... O O O O D]/
— The variety of vehicles and options available for
YOUr inSPection?. ... O O O I]/ O
—— About Your Sales Consultant _esemeesmsess————.:
Does Not
Completely Very Somewhat NotAtAll Apply/Not
Satisfied Satisfied  Satisfied Satisfled Satisfled Required
2. How satisfied are you that you were treated in a professional E/
and COUMBOUS MANNETT ... e e ee et eeeee et ra e st aear e O O O a
3. How satisfied were you with the Sales Consultant’s...
— Willingness to take the time necessary to thoroughly |E/
understand your vehicle needs?............cccoooeeiiiiiciii e, O O O O O
~ Knowledge of Buick VEhICIBS? ..............ccoeeieeeiieeeeeeceres e I]Z/ O O O a O
— Knowledge of other vehiclesinthe market?....................cccooveviiieie. [U/ O O O | (|
— Assistance in selecting an appropriate vehicle?..............occoorvvevenee... ﬂ/l:l O O O a
Does Not
Apply/Not
Yes MNo Required
4. Were you offered a demonstration ride/drive in the model IE/
OF YOUT CROICET ..o et O O
5. When you picked up your 2012 Lacrosse, were you greeted [B/
with friendliness and enthusiasm? ........coceveevviiniriie e (| O
6. Were you offered. ..
— An orientation tour of the dealership, including the /
Service Department? ... e O O
— An orientation drive at the time of delivery to become
familiar with your new vehicle before taking it home? .........cc..c.ccoev..nv. O O

Please complete other side
164GD5SERSCHEEEE 50475 20130111 _b>

014303019237 00000115569 1101 CSI 002 141 010




s  About Your Sales Consultant (continued)

Completely  Very Somewhat  Not At AN E::;::?::
7. How satisfied were you with the explanation of ... Satisfled / Satisfled  Satisfled  Satisfled  Satisfled  Required
- Your vehicle's features and operations?..............cccoeeii e, O O O O
— OnStar® features and benefits, including Hands-Free Calling?............ ID/ O Oa O O
= The warranty, owner's manual, and maintenance schedule?............... % O O 0
— Buick’s 24-hour Roadside Assistance Program? .............ccceeeeeeee... O O O O

8. Atthe time of delivery, how satisfied were you with...

DEK O 000

— The appearance of your new Buick? ... O O O E/
—  The operation of your NEw BUICK?................ccoeeevveiiireeeireeeneeinenn. O O O
. . . . "t Know/
9. Since taking delivery of your new vehicle, has your Sales Yes No Not Sure
Consultant or another dealership representative contacted you
to thank you for your purchase and resolve any concems?.................... O O
Completely  Very Somewhat Not At All
Satisflled  Satisfled Satisfled  Satisfied ~ Satisfled
10. Overall, how satisfied were you with the assistance you D/
received from your Sales Consultant?..............occoooooeeveeoereeea. O O O O

About the Financial Process__

H i Does Not
. ow Wi
1 satisfied were you that Completely Very Somewhat NotAtAll Apply/Not

Satisfied Satisfled Satisfled  Satisfled atisfied Required

— The vehicle price and/or payments were discussedin a

tharough and straightforward ManNer?................ooeeeeeieeeeeee e O O O a O
= You were given a thorough explanation of the financing options B/
available?. .. ... e O O O O O
12. How satisfied were you with the review and explanation of all the
PAPEIWOTK? ..ot ee e ee et e ee e et e e et ee s e s et % O O O O O
13. Overall, how satisfied were you with how the financial
process was handled by your dealership?........ccccovmeiiiimicnciinecennnns O O O O O
E——_ Summing Up Your Experience
" Completely Very Somewhat Not At All
14. Based on your overall purchase/lease and delivery Satisfied  Satlsfled Satisfled  Satisfled Satisfled
experience, how satisfied are you with
Alexander Family BUICKT........ccciiiiiiimiimee i cricasessesessssnssrsessssesens O (| O O
Deflnitely  Probably Might/ Probably  Definitely
Would Would Might Not Not Not
15. Based on your overall purchase/lease and delivery :
experience, would you recommend this dealership?....................... O O O O
Completely Very Somewhat Not At All

Satisfied  Satisfled Satisfied  Satisfied  Satisfled
16. Based on your experiencge to date, how satisfied .

are you with your 20124acrosse?.........ccccomveviimrmi i, O O O O

17. Areyou... Male O Female

18. Your age... O under 25 O 25-34 35-44 O 45-54 O ss5- O &5 orolder
Yes No

19. May we include your name when providing this survey information to your dealership? 1

20. Do you have any other comments/recommendations about Alexander Family Buick?

had vehicle dooax 8 dads and it Jake doum OiF of Stz

[l _ 7/ .
[ Um% I_lm Witha %65/3'/6/2 7 c;/a/s and Contactd
&/ // ﬂﬁ ] gﬁ/g]a arﬁgsue/v%ﬁ': your%{eili;%; or a concern r:?q{in'ng imér{e%i;tea&éentio:{{e £ MJ&
encourage you to first contact your dealer. If further assistance is required, please call the

uick GQustomer Assistgnce Center: 1-800-521-7300

/,
Thanks You!! 0399

Your opinions will help us serve you better.
Please retum this questionnaire in the self-addressed, postage-paid envelope to:

BUICK, P.O. BOX 10054, TOLEDO, OH 43682-4074
164GDsERSC{Jio+75 20130111 o %
014303019237 5707843799 1102
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Facsimile Transmittal

Scouthern Columbia Area
middile Schocol

www scelumbinsd. R12.po.us

810 Southern Drive Phone: (570)356-3400
Catawissa, PA 17820 Fax: (570)356-2202
TO: CTQWCRJ\\ MOJ\'DP% DATE: f%“&o - |—Z)
FROM: % OF PAGES: )

{including this cover)

If you do not receive all of the pages indiceted, please contact our office as soon 28 possible.

The informetion contained in this mansmission is privilegad and confidential, k is intended for the use of the individual entity named
about, If the reader of this message is 1ot the intended addrassee, the reader is herchy notified that any considoration, dissemization ot
duplication of this communication 18 stictly prohibited. If the addresses has reeejved this commmnication i error, please return this
ttansmiseion by madl to the address above

Comments:

Lase # 70~ 114864909

Reply Requested: Yes No

——

Angc]a M. Farronato, Principal Charles A. Reh, Superintendent
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PENNSYLVANIA STATE
EMPLOYEES CREDIT UNION
F.O, Box 67013

Hatrisburg, PA 171067013

800, 237.7328

n

171572013 0001275205

ELYsBURG PA |G

Dealer Purchase

DISBURSEMENT BREAKDOWN AND REPAYMENT SCHEDULE .. . . . . .. .

RCENTAGE RATE Aygkjﬂgﬂngaxneggn -:' PREVIOUS BALANGE NEW SALANCE
4= =+ =

0218904 _ 7.990 % | 40,000.00 i 0.00 | 40,000.00

PRYMENT DUE DATE FAYMENT FREQUENCY

623.08 2/14/2013 Monthly

SECURITY OFFERED
IN ADDITION TO THE PLEDGE QF SHARES IN YOUR LOANLINER* GREDIT AGREEMENT, THE FOLLOWING PROPEATY SECUREE THIS ADVANCE. '

DALY PERIODIC RATE | ANNUAL PE

R RN s T = s e LR L e T et LR MBI CAEIRE R T R
LACROSSE 1GAGDSERSC SDN 33,300.00
2
a
4, OTHER
YOl PLEDGE SHARES AND/OR DEPOSITS OF § 1N ASCQUNT NUMBER

OLD ACGOUNT/LDAN NUMBER {A] PAYOFF (PRING. + INT) OLD ACCOLNT/LOAN NLIMBER {B) PAYOFF (PRINC. + INT.} OLD ASCOLINT/LOAN NUMBER [C) PAYOER (FRIMG, # 'NT}

QLD ACCOUNTAOAN NUMBER (D) PRYDEF (PRING, + INT) OLD ACCOUNT/ALOAN NUMBER (E) PAYOFF (PRING. + INT) ' PSECL REFERENGE

By actepting the protoods or by using the funds advanced and deposited inte your shere/shara draft account, you agrae (1) that the property referenced above
will secure the advance and any other advances you have now or receive in the future ynder the LOANLINERT® Credit and Seeurity Agreamant (the Plan) and
any othar amourts you owa ug for any résson now or in tha fuiure in ascordance with the terms of the Plan and (2} to make payments s disclosed above in
aecordance with the terms of the Plan, |

1 CUNA MUTUAL BRIOUP, 1500, BZ, 84, 86, AY, 90-2001, 04, 0k, 08, 10, 12, ALL RIGHTS RESEAVED PENNSYLVANIA STATE EMPLOYEES CREDIT UNION FORM #5175 CVAVEY {Lasar) (412
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September 10, 2013

Elysburg, PA

peer I

We sincerely regret that you experienced a concern with your 2012 Buick LaCrosse, which
resulted in an unexpected expense to you.

We value you as a Buick owner and your satisfaction with our products is a high priority. After
consideration, we believe you are entitled to have two car payments covered. We have enclosed
a check in the amount of $1,246.00. We hope this goodwill adjustment will offset, to some
degree, the inconvenience that this repair may have caused you.

At Buick, our commitment to customer satisfaction is a top priority. If you have future
questions, please don’t hesitate to email us using the Contact Us link at Buick.com or call us at
1-800-521-7300.

Sincerely,

Alex

Buick Customer Assistance Center
(866) 790-5700 Ext. 22686
Service Request 71-1148649091



5093

cieex NO. 902098863  “F

PO Box 62530

General Motors LLC @
Phoenix, AZ 85082-2530

General Motors LLC
Disb mant Account

“ "ELYSBURG: PA e B L s PN I I i _.Aé[p,cg o

The Chass Manhattan Bank, N.A,
Syracuse, New York

RN

General Motors LLC DETACH BEFORE DEPOSITING CHECK
PO Box 62530
YENDOR
NS RO, 1 Phoenix, AZ 85082-2530 ceeccno. |
PAYMENT
'ENDOR NAME DATE 02/26/13
REGISTER NO. DOC. REFERENCE NUMBER % DISC, INVOICE AMOUNT DISC, AMOUNT NET AMOUNT
DESCRIPTION o v e . e

S6 00.0000 1,266.00 1,266.00

ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REINBURSEMENT\OR QUESTIONS CALL 800-462-8782 H3

TOTAL 1,246 .00 .00 1,2646.0

Anrar
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CMEVROLET,

Monday, Febmary 18, 2013

LANSING, MI

Trade Settlement Letter
Collateral Exchange

Subject: Repurchase of 2013 Chevrolet Malibu
VIN: 1G11D5RE1IDAEEEE
Ref BR:71-1150378686 V-199116

Dear

‘We regret that you are dissatisfied with your 2013 Chevrolet Malibu, VIN 1G11D5RR1DF-and that our
attemnpts to resolve your concerns have not met your expectations. Chevrolet will repurchase this vehicle in
exchange for the release of llablhty si‘emmmg ﬁ'qm Wan‘anues expreas or lmphed cuvenng this vehicle,

This offer to assist you into a teplacement vehicle is being made as an cffort to kee ou 8 satlsﬁed Chevrolet customet,
Chevrolet will assist you into a 2013 Chevrolet Malibu, VIN 1G1 IDSSRSDﬂ Your responsibilities are outlined
below. This offer is calculated by using the following figures:

80

Total Customer Responsibility

| **Lien 0 be satisfied thruugh Sub o or Collaterairv
¥¥TOTAL CUSTOME, RE ! Y I8 SUBJECT TO CHANGE Wi I5§ NOT

RECEIVED BY DATE OUTLINED BELOW **

If this offer is acceptable, please sign thig letter and return it to. my ﬂttentmn wa the fax number or address
listed below, T will contaét-you to'sét up. a-sighing date, at wlgnll %gxwlﬂ be: requ:red to complete the

transaction.. T ¢ag be reached at $66-802-6625 tllﬂE if you have: any qué?huns OY CONCErns

2:/8:03

/5 /R

Custotner’s and Co-Cust

The requivements of the ;‘r@rdﬁ;ﬁﬁ#qhq;e. are as follows:

=r Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value, Vehicle must be
~ imspected by a General Motors dealershlp at time of closing. -
= Vehicle Alterations - if- ﬂus‘ h ,abegn altered or. modi ﬁcd fm its
* restored to jts onglrial cdﬂﬂﬁl%h* et fthb\*‘schéﬂulcd rcp Jtchases
= A “Power of Attorney” forii - supphed by General Motors must be SIgned 8
repurchase (used only far tzﬂmg purposes).
= An “Odometer Disclosure Statément” form - supplied by General Motors imust be signed at the time of the
repurchase

original factory condition, it must b

zed at the time of
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= Factoryinstalled equipment — neads to be intact and functional,
= Title - if no lien, a free and clear title is provided at the time of repurchase.
= Cash backs rebates or incentives— no cash backs rebates or incentives of any kind are applicable towards this

transaction. e .
f—ﬁ;ﬁél.endingmeasing Institutjon — this offer is contingent upon approval of your lending/leasing institution.
If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds. .

Please returp this signed document to fax number 866-802-6668 by Thursday February 21, 2013

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603
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Repepuirad Vahloh (aolonira Cantar

February 18, 2013

BUD KOUTS CHEVREOLET COMPANY INC
Dan Armbruster

2801 E MICHIGAN AVE

LANSING, MI 43912

Drealer Confirmation letter -Collateral Exchange

Subject: Collateral Exchange Agreement between General Motors and its dealer partner BUD KOUTS
CHEVROLET COMPANY INC

Vehicie: 2013 Chevrolet Malibu
VIM: 1G11DSRRI1D
Ref BR:71-1150378680 V-199116

Dear Dan Armbrustet:

Thank you for assisting General Motors in the collateral ekehﬁnge’.;ﬁmseeﬁpm,fo: our mutual customer.

General Motors will issue a check in the amount of %25,467.32 made payable to BUD KOUTS CHEVROLET
COMPANY INC ‘

after recewmg the c0mpleted repu:ehase paperwork, title and lien release.

When writing the sales agreement for this exehange please use the numbers below:

IR

Replacement VIN: - T "'.i“‘:' e IGI IDSSRsDF-

New Vehicle Sales Price: . ' $25,418.88

Used Vehicle Trade Value T $25.418.88

Trade Difference: ~ : © © ', o $0.00

State Sales Tax: .0 -0 0 $1.44.

Reg/Lic/Title Pees:  ~° -~ o $47.00

Cash on Delivery (Paid by GM): . ‘ oo B4844.

Documment Fees: " < ! ! P A SR . |1 = paid by either pnrty

Dealer Processing Fee: ' ' ' * (8200-Paid by check, after receipt of documents.)

**No cash back rebates or mcenhves of any kind are appﬂcable towards this transaction.**

*If shuwn ahove, Cnsh Pa]d on Dehvery is im‘:luded ln the check ta the dealership.

If you arg in agreement mth th15= effer, plaasa aign and date below ngl getu_r - both pages of this agreement along
with a Dealer mgned Bill of Sale to my attenfion at the following fak # 866-802-6668 by Tuesday February 19,
VYRS ons yuu may reach me at 366-802-6623 ext] 108.

Yuefresideo &

I CDMPANY INC 115195 Management Agent’s Signature and Title.

L Vol .

ANY INC 115195 Managemenb Age‘nt‘s Pnnted Name and Title.

BUBrmUTs CHEVRDLET Co‘

.%IQQllé%.




Case Number: 199116
Originator Name: Kevin R Thompson 517-256-9760 kevin.r.thompson@gm.com

Created Date: 02/12/2013
Vehicle Info
*VIN: 1G11D5RRIDANEEEN MSRP: 0.0 *TAC #:
Year: 2013 Make: Chevrolet Model: Malibu

Vehicle Comments & TAC Explanation:

Customer has lost faith and is concerned with the vehicle's long term durability because of the short time after delivery to the
failure of the Generator Control Module. The module failed and le

*Date Reviewed with Customer: 01/01/1900 *Repurchase Mileage: 414
Original Purchase Date: 01/01/1900 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: | * Title State: Ml

* Primary Owner: I

* Address

* City * State * ZIP Code:

* Day Phone: ] *Home Phone: * Cell Phone: N
* E-mail: * Fax Phone:

* Reason Repurchase Burnt smell in the vehicle

UCC Codes (J0113) Engine - General - Odor / Smell / Fumes

State

Vehicle Lien Holder

Type of Secured Interest: * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:
Original Selling Dealer

* Dealer #: Dealer Name:

Region: District:

* Phone: Fax:

* Contact Name: * Contact Title: E-Mail:
Repurchasing Dealer: -

* Dealer #: 115195 Dealer Name: BUD KOUTS CHEVROLET COMPANY INC

Region: 50 District: 5142

* Phone: (517) 374-0900 Fax: (517) 374-7504

* Contact Name: Dan Armbruster * Contact Title E-Mail:
Repair

* Contact Name: * Contact Title:
Vehicle Location: -

* Company Name:

Phone: Fax:

* Contact Name: * Contact Title E-Mail:

Address:

City ZIP Code:

February 14, 2013 Page 1 of 2



Case Number: 199116
Originator Name: Kevin R Thompson 517-256-9760 kevin.r.thompson@gm.com
Created Date: 02/12/2013

Transaction Details

Siebel Request #:
State:

Source:
Replacement VIN:
Compliance Date:
MSRP:

Repurchase:

* Processing Instructions:

Disposition:

1G11D5SR5D

0.0

* Disposition:Auction
* Type: Trade - Collateral

Year: 2013 Make: Chevrolet Model: Malibu
Compliance Type:
Order #:

Vehicle is an ALLY Lease. Would like to do a "Collateral Substitution". The replacement
vehicle is the same vehicle from a content standpoint. The replacement vehicle has an

MSRP which is $150 more than the original because of a price increase on Option PCN.
Customer should not be charged with the price increase.

* Processing Instructions:

Transaction Details

Group

Usage

Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity

Responsible
Use Lemon Law
Customer
Customer

Does Not Apply
Customer

Over Allowance Amount

Usage per Lemon Law
Sales Tax

Fees

No Aftermarket Items
Negative Equity

Over Allowance

OOOOOOE

February 14, 2013

Page 2 of 2






STANDARD TRADE REPURCHASE WORKSHEET

File Number Customer Name Worksheet filled out by:
71-1150378686 ] Tracy Ehrlinger
Old Vehicle VIN: New Vehicle VIN: Date:
lGllDSRRlDF- 1GllD5$R5DF- February 14, 2013
TRADE REPURCHASE
Replacement Veh.Cost (231/237) $25,418.88 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $1.44 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $47.00 R 24 taxed at 6%
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00
Total Replacement Price $25,467.32
State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M
Damage $0.00 E
MSRP Upgrade $0.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $0.00
Trade Repurchase Amount $25,467.32
Attorney Fees $0.00
Total Repurchase Amount $25,467.32 8000
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $0.00 soc
Good Through (mm/dd/yy)
Dealer Due to GM NA
GM Due to Dealer $25,467.32 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$25,467.32 (Repurchase Group Only)
Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $25,418.88
State Sales Tax $1.44
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $47.00
New Aftermarket ltems $0.00
State Fees $0.00
Fees $0.00
Less Dealer Contribution to Cust $0.00
Subtotal $25,467.32
Trade-In Allowance $25,418.88
Loan Payoff $0.00
Net Allowance $25,418.88
Cash on Delivery (Paid by GM) $48.44
Total Balance Due $0.00
Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

161105SRsDF

Form Rev 11/11/2005




Jose GarciafAustin/GM1 To william.tayloriii@gm.com
03/29/2013 03:17 PM cc
bcc
Subject 71-1168555752 PAC Case Sent to ESIS No Action Required

A product allegation claim has been made in your region. The customer is
alleging a thermal event. This case is being escalated to ESIS because of a

thermal event.

!!!! !!evrolet Malibu

1G11D5RRXOF IR

Dick Smith Chevrolet Inc., MOncks Corner SC, BAC 204916
Mike Winslow, Service Manager

This is only a notification. No action is required on your part at
this time.

Best wishes,
Joe Garcia | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5600 x11291 | Fax 866-270-0217 | www.minacs.adityabirla.com

This email message may contain proprietary, private and confidential information. The information
transmitted is intended only for the person(s) or entities to which it is addressed. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon, this information
by persons or entities other than the intended recipient is prohibited and may be illegal. If you received
this in error, please contact the sender and delete the message from your system.



"Pat Burcham" To <benjamin_rauéchke@gmexpen.com>
<Pat.Burcham@minacs.adil
yabirla.com>

04/03/2013 05:52 PM

cc "Michelle Mock” <Michelle. Mock@minacs.adityabirla.com>

bce

Subject—FW: Esis Repurchase Request - Dial Murray Funeral Home
760121: SR # 71-1168555752

Please assign to the team for handling.

ThanK Yeou,

Pat Burcham | Team Lead

Aditya Birta Minacs | inspired every day

7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone (512) 386-0535 | Fax 866-3004627 | www.minacs.adityabirla.com

From: chris.roffey@gm.com [mallto:chris.roffey@gm.com]

Sent: Wednesday, April 03, 2013 3:41 PM

To: Pat Burcham; Michelle Mock

Cc: Ashley Palomarez; jesslca.mccrea@gm.cormy; kelly.kufel@gm.com

Subject: Fw: Esis Repurchase Request - Dial Murray Funeral Home 760121: SR # 71-1168555752

Pat and Michelle,

Please see the note below pertaining to the request for assistance regarding the repurchase of the
subject 2013 Chevrolet Malibu ECO. The customer pald cash and, as the result, a llen holder is not

involved.

Please note, engineering has requested this vehicle once GM has téken possession. Please
make sure that contact is made with Kelly Kufel so that specific arrangements can be made to

have the vehicle delivered to the engineering group.

At this time we do not have any photos of the overall vehicle. All photos are limited to the area of the
battery.

Please advise if any additional information is necessary.

Thank you

Chris C. Roffey

ESIS/GM Centra! Clalms Unit
Renaissance Center

Mail Code 482 Ci9 B61

P. 0. Box 300

Detroit, Ml 48265



313.665.3376
fax: 313.778.1817
----- Forwarded by Chris Roffay/CUSIGM/GMC on 04/03/2013 03:29 PM --—
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DICK SMITH CHEVROLET, INC.

To: R—EFTA’ From: _TA’ @j:i ;’} /Z)’

Fax: % %7 2015 Pages: (Including cover)
Phone: . _ Date: (3 {|o( 12,

Re: cC:

1 Urgent [J For Review [ Please Comment [ Please Reply [ Please Recycle

® Additional Comments:

SER RER #H# T 168555752

1601 HIGHWAY 52 « MONCKS CORNER, SOUTH CAROLINA 29461
TELEPHONE 843-761-8084 » CHARLESTON 843-723-2584 « FAX 843-899-5808
www.dicksmith.com
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l S004

Form 400
{Rav. 4/10)

| 3111

.com or call our-Customer Call Center at (B03) 896-5000.

DEAL #: 13132

04/10/2013 01:54 FAX Moncks Acct

South Carolina Department of Motor Vehicles
Application for Certificate of Title and Registration for Motor Vehicle or
Manufactured Home/Mobile Home

No strikeovers, erasures, or correction fluld Is acceptabie on this form, For more inf tion, visit our e at www.scdi i

(. SECTION A | [[] EXPEDITE {additional $20.00 fea} Check here to expedita this tite.

Check the box next to the type of fransaction you need. FPlease enclose the required documents and fees with your compieted and signed-application.
For expedited services (within 3 business days) include an additional $20.00 fee. Make checks payable to: SC DMV. DO NOT SEND CASH.
-~
NEW TITLE & Bfﬁ'LE AND PLATE TRANSFER TITLE FOR MOBILE OR [] TrTLE ONLY [] LEAsED vEHICLE
REGISTRATION MANUFAGTURED HOME
1) Manufacturer Gerificalo of Origin 1} Manufaciurer Cartificale of Origin 1) Manufacturer Cortifi of Origin 1) Manufacturer Cextificate of Origin 1} Do not complele Section D.
(MCO} or Tila. (MCO) or 'ﬂﬂe-m £ H {MCQ) or Title, {MCO) or Title. Complete Section E and ali other
2) Paid Property Tax Recaipt 2) Liet Previous T: Q 2) Consumer Insulation Report mequired 2) $15.00 titie fee _ ) appiicable sections.
3) $15.00 tie fee and 3) Pravious registration in owner's name. for $300.00 sales tax cap, if moblie 3) Sales Tax {5% of salling price or -
4) Regular registration fes, 4) $15.00 e home is energy efficient. $300.00 max.) MAIL YOUR APPLICATION TO:
5} Sales Tax (5% of salingprice or | 5) $10.00 fransfer fae 3) $15.00 title foe [ ] DUPLICATE TITLE - SC DMV
$300.00 max ) 6) Sales Tax (5% of selling price or - P.O. Box 1498 - 10311 Witson Bhvd,
8) Insurance Information $300.00 max.) 1) __losl ___ Smienor  Destroyed Title Blythewoad, SC 29016 - 0024
7) Insuranca Information 2) $15.00 title fee.
{SECTION B - VEHICLE INFORMATION) Please print or type in biack ink only. )
VEHICLE IDENTIFICATION _ MAKE YEAR l\éAKE BODY STYLE MODEL EMPTY WEIGHT | GVW
SECTION C - ODOMETER MIELEAGE } (mires not kilometers)
FEDERAL AND STATE LAW REQUIRES THAT YOU STATE THE MILEAGE IN GONNECTION WITH THE FRANSFER OF OWNERSHIP. FAILURE 10 COMPLETE OR PROVIDING A FALSE STATEMENT MAY RESULT]
IN FINES AND/OR IMPRISONMENT,
| STATE THAT THE ODOMETER NowW READS 28 (NO TENTHS) AND TO THE BEST OF MY KNOWLEDGE THAT IT REFLECTS THE ACTUAL MILEAGE OF THE
VEHICLE DESCRIBED ABOVE UNLESS ONE OF THE FOLLOWING STATEMENTS IS CHECKED:
DO NOT CHECK ONE OF THE FOLLOWING UNLESS IT APPLIES.
O exempr
[[] ¥CERTIFY THAT TO THE BEST OF MY KNOWLEDGE THE ODOMETER READING REFLECTS THE AMOUNT OF MILEAGE [N EXCESS OF ITS MEGHANICAL LIMITS,
[T] | CERTIFY THAT THE ODGMETER READING 1S NOT THE ACTUAL MILEAGE. WARNING ODOMETER DISCREPANCY.
ON D - OWNER INFORMJ N) Your complets legal mame must be used on all title and registration documents.
NEW PRIMARY OWNER COMPLETE LEGAL NAME (LAST, FIRST, MIDDLE) SC CUSTOMER NO_ DRIVER LICENSE NO., SOC. SEC. OR FEIN DATE OF BIRTH
SHARED OWNERSHIP DATE OF BIRTH
Jano []or
cIry STATE COUNTY
MONCKS CORNER
cITY STATE COUNTY
ADDRESS WHERE VEHICLE IS HOUSED (JF DIFFERENT FROM ABQVE) cITY STATE 2IP CODE COUNTY
DAYTIME TELEPHONE NUMBER TEMPORARY ADDRESS (IF APPLICABLE) EXPIRATION OF TEMPORARY ADDRESS
(SECTION E - LEASING. INFORMATION) Compiefo only for a feased vehicle.
LEASING COMPANY NAME PHONE NO. CONTACT PERSON CUSTOMER NO.
AODRESS cIry STATE ZIP CODE
NAME OF LESSEE (PERSON LEASING VEHICLE) DRIVER LICENSE NO., SOC. SEC. NO., OR FEIN DATE OF BIRTH
LESSEES SC RESIDENCE STREET ADDRESS [APT. NO. IF APPUICABLE) CITY STATE ZIF CODE CGUNTY
LESSEE'S MAILING ADDRESS (IF DIFFERENT FROM ABOVE) ciTY STATE ZIP CODE COUNTY
ADDRESS WHERE VEHICLE IS HOUSED (IF DIFFERENT FROM ABOVE) cHY . STATE ZIP CODE COUNTY
mhg i you are a lienholder, are you a SC ELT participant? [] YES OO NO
COSTOMER NO., ORFEIN | LIENHOLDER NAME (FIRST LIEN) Wite “Nona” if vehicie 18 paid In ful, DATE OF LIEN CONTACT PERSON TELEPHONE NUMBER
MAILING ADDRESS CITY STATE ZIP CODE
CUSTOMER NO., OR FEIN | LIENHOLDER NAME (SECOND LIEN) DATE OF LIEN CONTACT PERSON TELEPHONE NUMBER
MAILING ADDRESS cITY STATE ZIF CODE




04/10/2013 01:55 FAX Moncks Acct 1000370008

< This section intentionally left blank >

SECTION G - SALES TAX EXEMPTION Coniplete this section if you are entitied to a sales tax exemption and gign in the space provided verifying the exemption.

VEHICLE PURCHASED FROM INDIVIDUALS AND TITLED TN SOUTH CAROLINA Al UBJECT TO SALES TAX UNLESS EXEMPT. THE TAX IS 5% OF THE SALES PRICE U A MAXIMUM OF 3300.00.
(MOBILE HOMES ARE CALCULATED DIFFERENTLY.}

{ }THE VEHICLE WAS TRANSFERRED FROM: Omyparent (Omyspouse {OMYcHD (MY BROTHERSISTER  (JMY GRANDPARENT () MY GRANDCHILD

(L] THE VEMICLE WAS TRANSFERRED TO ME AS; Oeearner Osenericiary (ODISTRIBUTEE '

(] 1 AM NON-RESIDENT MILITARY PERSONNEL [ THE VEHICLE wAS A BONAFIDE GIFT SIGNATURE
{ SECTION H - ADDITIONAL INFORMATION )

DATE OF PURCHASE - DATE FIRST OPERATED IN §.C. ENERGY EFFIGIENT MANUFACTURED/MOBILE HOME?

H—ﬁ-'l?/ O ves [ wo

Nemicf yazgol 12 PRIOR TITLE NUMBER ‘ _ PRIOR TITLE STATE
‘%ﬁ@—w\{%m—mﬁﬁﬁc%%ﬁ%gﬂjﬁmmjmmm

THE VEHICLE SUSTAINED THE FOLLOWING DAMAGE: {[Jcowmon [ rre (] water (] sToLEN (RECOVERED) (] sToLeEN (UNREGOVERED)

AGENCY REFERENGE NUMBER Calculate the Salvage Percentage: Predamaged Value

SALVAGEY Estimate for Repairs
Percantage

('SECTION | - SELLER INFORMATION _ } Applicant shouid Initis! verifying the sales price of the vehicts.

SELLER OR DEALER NAME SC DEALER/WHOLESALER NUMBER SC SALES TAX NUMBER SALES PRICE CUSTOMER INITIALS
r Fahal Ha¥a¥al DO L0090 YLy Y 1 £ty
AD ¥ o US12Z0U ary GOOT7O0ILY STATE LOdrioah
N AN ) il - (" Fal |l n ot ad (a¥al
"l oL B “ HUNEKS EGRNER ok 53461

(SECTION J - INSURANCE CERTIFICATION )

A VEHICLE MUST BE INSURED WITH LIABILITY INSURANCE COVERAGE WHEN IT IS REGISTERED AND IT MUST REMAIN INSURED WHILE REGISTERED, WHETHER OR NOT IT IS OPERATED, OR THE
UNINSURED MOTOREST FEE MUST BE PAID. PENALTIES ARE SEVERE FOR VIOLATION OF THIS REOWREMENT.

UNDER PENALTIES OF PERJURY, | (WE) DECLARE THAT THIS VEHICLE IS INSURED BY A LIABILITY INSURANGE POLICY ISSUED THROUGH AN INSURANCE COMPANY LICENSED TO DO BUSINESS IN
SOUTH CAROLINAAND IT WILL REMAIN INSURED THROUGHOUT THE REGISTRATION PERIOD.

NAME OF INSURANCE COMPANY E%J{.r‘a.lc-\ M}QQ ll\s L3938
e DERATEDMUTHALINS €O

(SECTION K - DONATE LIFESC ) '

I YES, | WISH TO DONATE $5.00, MORE OR LESS, TO DONATE LIFE SC. AMOUNT OF DONATION: §, 00

(SECTION L - SIGNATURE OF OWNER )

UNDER PENALTIES OF PERJURY, | DECLARE THAT | AM THE OWNER OF THIS VEHICLE AND REQUEST THAT A SOUTH CAROLUINA CERTIFICA'I"E ‘OF TITLE ANOXOR REGISTRATION BE 13SUED. 1 FURTHER CERTIFY THAT THE
INFORMATION ON THIS APPLIGATION IS CORRECT 18 THE B F MY KNOWLEDGE. THE VEHICLE IS SUBJECT TO THE LIENS NAMED AND NO OTHERS. ALSO, IF REGISTERING A COMMERCIAL VEHICLE OVER 10,00¢ Ibs.,
REGULATIONS ANDIOR FEDERAL HAZARDOUS MATERIALS REGULATIONS.

AUTHORIZED AGENT {ATTACH POWER OF ATTORNEY IF APPLICABLE) DATE

(DISCLOSURE STATEMENT )

56-3-240 {(SOUTH CAROLINA CODE OF LAWS) - THE DEPARTMENT SHALL OBTAIN THE FEDERAL EMPLOYER IDENTIFICATION NUMBER OR SOCIAL SECURITY NUMBER WHEN A VEHICLE IS REGISTERED
WITH A GROSS VEHIGLE WEIGHT OF MORE THAN 26,000 POUNDS- OR A BUS COMMON CARRIER. THE DRIVER PRIWACY PROTECTION ACT OF 1994 (DPPA), 18 USC SECTION 2721-2725 RESTRICT THE
DISCLOSURE OF PERSONAL INFORMATION CONTAINED IN OUR RECORDS.

( PENALTY FEES )

FAILURE TO REGISTER WITHIN 45 DAYS OF THE DATE OF PURCHASE OR THE DATE OF OPERATION IN SOUTH CAROLINA WILL RESULY IN PENALTY FEES IN ADDITION TO REGULAR TiTLE ANDIOR
REGISTRATION FEES. THE LATE PENALYY FEE SCHEDULE IS AS FOLLOWS:

46 - 60 DAYS LATE - $10.00 81 - 75 DAYS LATE - $25.00 76 - 135 DAY'S LATE - $50.00 OVER 135 DAYS LATE - $75.00 . .
CHECK APPROPRIATE BOX: [ ] BRAND [ | NO BRAND '
RATED BY TRANSACTION FEES
OFFICE/OFFICE NUMBER EXPEDITED FEE WEIGHT INCREASE
PLATE NUMBER LICENSE FEE TRANSFER
EXPIRATION DATE UNINSURED FEE ] TITLE
PLATE CLASS USE OR SALES TAX DONATE LIFE SC
SUSPENSE REASON PENALTY TOTAL
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CERTIFIC OF ORIGIN FOR A VEHICLE

2013 CHEVROLET

NO. CYLS. 20 SEHIESdH MODEL
04 S 16CE9

A

\

",the ‘undeighed auﬂmﬁzsdi rasantativig df the eompary ! fm or-corp tlon ‘named: beld heseby
Zdify that thechew vehicle dés lﬂbét Bhove is.ihe prolﬁer!y ' said compan% y, firm-or corgegation. and |
transfer:ed on the aboE\m:Iate and. under the. lnvou:s lﬁp’l r mdrcated o the follow:ng dlstnbutor or dealer.

NAME OFi{.?lSTRIBUTOR DI R, ETC. i"

7ao Quamap

partified that this WIV#S the ﬁrstgmnsfer of such- nbw vehicle it ardmary trade

i

-*ﬁﬁ******##****

gt

i (SHGNATURE OF AUTHORIZED REPRESENTATIVE) {(AGENT)

DETROIT .~ __M] 48243-1114
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- - AFFIDAVIT& NOTIFICATION'OF

SALE OF MOTOR VEHICLE NO 398 6 2 0 7 9

(Entlre Form Must Be Typed or Prlrtted)

Personally appeared before me . DIck SHITH-CHEVROLET | oosi7es20
- (Seller) (Dealer Retail Tax #) =~~~
1601 HIGHWAY 52 L0077 HONCKS CORNER, SC- 29461 -
........... : (AddreSS) L e Seamaiii .
who bemg duly sworm, deposes and says that on the . 8TH day of NOV 20 2:;?1,2

CMALT

he sold the followmg motor vehicle:  Make _ CHEV o o
Year 2012 Identification (Serial) No. 1G11D5RRXOF ﬂ
S T o (Buyer) -
I "HONCKS CORNER. BERKELEY s
. {Street) - (City) e (County) -~ = (State). (Zip)

Special Mailing Aqgress

Deponent further states théf"there are no Iien$ or encumbrances on the said vehicle except as listed below:

Lienhold e _ Amount I
Address _Date 08 NOV 2012
[ certlfythat the odomete? now reads 28 {no tenths) r'ﬁile::s'j'ahd to the best o'f’my knowledge that Tt réflects

the actual mileage of the vehicle described below, unless one of the following statements is checked,

|:| M k& hereby certify that to the best of my knowledge the odometer reading reflects the amount of mlleage in excess of
its mechanical limrts _ :

_ Property Tax S_ecti_dn

].. Check One:

Purchase License Plate

atureof Seller) B :
- pICK SHATH CNEVROLET, INC. | ol Number

(Print Seller’'s Name) . |
License Plate Issued ‘

XK X Transfer I;icensé Plate DmFﬁff

: SiQnature of Buyer/if purchasing plates

(Print Bhyef_r’s Name)

Property taxes’ will be due in 120 days

TOP COPY - TO DIVISION OF MOTOR VEHICLES WITH TITLE AND LICENSING APPLICATION YELLOW COPY - FOR DEALEHS FFLE
PINK COPY - TO DIVISION OF MOTOR VEHICLES IF NEW TAGS ARE TO BE.OBTAINED. GOLDENFIOD COFY - TO BUYER. -
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" DEAL #:

13132 CUSTOMERS E-MATL

Acct

g1 0008/0008

INVOICE NO.

CUSTOMER #

DATE STOCK# KEY
DICKSMITH Dick Smith Chevrolet, Inc. 6 403._4 !
CHEVROLET, INC. 1601 Highway 52, Moncks Corner, SC 29461 | 11/08/12 (13004 ; 135167
Moncks Corner; 843-761-8084 FTIoN , ACCTND. KEY
Charleston: 843-723-2584 "~ ALY e 27 %ﬁ_ﬁ N
TOTAL SALES PRICE E?sgi 53 -
PHONE N . -
SOLD 1O CAR DEAL NO. 1313¢
ADDRES TOTAL SALES
MONCKS CORNER, SC LICENSE & THTLE
. ELECTRONIC FILING FEE
NEWAISED YEAR MAKE MODEL BODY STYLE BALES TAX
NEW 2012 | CHEVROLET | MALIBU
- SERIAL NUMBER TOTAL CASH
1a110srRxoF WILES: 28 "OLD REPUBLIT
FIRST EXTENDE
SALESMANNO. 1 90 HUXFORD, T1
T & AH
- FIRST PLACE T
COMPANY
AGENT PH. NO, FINANCE CHARGES o
ADDRESS POLICY § TOTAL TIME
POLICY NO. DATESFR: __20____ TO_ __.20_ E DEPOSIT - CR #
LIEN: - T CASH ON DELIVERY - CR #
TO: ; |acers Rec.
DESCRIPTION L | BEBATE
' PAY OFF:
& [Usen car ALLOWANCE
M | neroirFerence TV
E PAYMENTS
N 1 MONTHS DOLLARS :
T e PER MONTH 0
TOTAL
FINANGE CONTRAGT +
. y -
+
STOCK NO. +
USED CAR TRADED #1
YEAR MAKE MODEL SERIAL #
STOCK NO. i [ +
USED GAR TRADED #2 .
. YEAR MAKE MODEL SERIAL #
1 PURCHASER'S SIGNATUR

J ACCEPTED BY;

' '-The only warranties, if any, applying to this vehicle are those offered by the manufacturer.
| The: selllng ‘dealer hereby expressly disclaims all warranties, either express or implied,
‘| including any implied wamanties of merchantability of filness for a particular purpose, and
:neithier assures nor-authorizes any other person to assume for it any liability in connection
-wiith thé'sale of this vehicle. Buyer shail not be entiled to recover from the selling dealer

gt
LY ¢

RECD NOV 1 4 2012

any c cons&quemlai damages, damages o property, damages for oss of use, loss of time, . .
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Reccquired Viehicle Disclosure Center

Case Number: 200709
Originator Name: Jose Garcia 866-790-5700 11291 jose_garcia@gmexpert.com

Created Date: 04/15/2013

Vehicle Info
*VIN: 1611D5RRXDFN MSRP: 0.0 *TAC# N/A
Year: 2013 Make: Chevrolet Model: Malibu

Vehicle Comments & TAC Explanation:
TAC not contacted

*Date Reviewed with Customer: 04/15/2013 *Repurchase Mileage: 2000
Original Purchase Date: 11/09/2012 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Company
* Names(s) on Title:
* Company Name:

* Title State: SC
* Auth PersorMichelle Cooper

* Address

* City * State scC *zZIP Code: |
* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase Electrical Thermal Event in the trunk area

UCC Codes  (NO111) Electrical - General - Thermal Event

Vehicle Lien Holder

Type of Secured Interest: No Lien * Company: Account #:
Contact or Attention:

Address

City State ZIP Code:
Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: 204916 Dealer Name: DICK SMITH CHEVROLET INC.
Region: 30 District: 5141

* Phone: (843) 761-8084 Fax: (843) 719-2074

* Contact Name: Tabitha - Finance Manager * Contact Title:Finance Director E-Mail:

Repurchasing Dealer: -
Repair
* Contact Name: * Contact Title:

Vehicle Location: -

April 15, 2013

Page 1 of 2



Reccquired Viehicle Disclosure Center

Case Number: 200709

Originator Name: Jose Garcia 866-790-5700 11291 jose_garcia@gmexpert.com
Created Date: 04/15/2013

Transaction Details

Siebel Request #:  71-1168555752 * Disposition:Auction
State: SC * Type: Straight Repurchase
Source: ADR PAC Product Asst Claims Dept
Replacement VIN: -
Compliance Date: Compliance Type: N/A
MSRP: 0.0 Order #:
Repurchase:

ESIS mandated repurchacse (straight).
* Processing Instructions:

Disposition:

Engineering has requested this vehicle once GM has taken possession. Please make
* Processing Instructions: sure that contact is made with Kelly Kufel (313.665.3394) so that specific arrangements

can be made to have the vehicle delivered to the engineering group.

Transaction Details

Value
Usage Use Lemon Law  NA Usage per Lemon Law 0
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
After Market Item(s) Does Not Apply NA No Aftermarket Items 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Amount Customer NA Over Allowance 0
April 15, 2013

Page 2 of 2
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Seaton Law Firm, LLC FACSIMILE

Attorneys at Law

Grover C. Seaton, ilj Post Office Box 38
¢ Founding Member - S.C. Assoclatlon o4 Griminal Defsnas Lawyers 105 Carolina Avenue
* Founding Member « National College 1ar D.U.I, Defenaa Moncks Corner, SC 29461
To : Mr. Greg Messenger

Fax # : (843%) 899-5808

From : Myrna Chipman for Grover C. Seaton, III, Esquire
Pages : 3, including this cover sheet,

Re :

Please find the report from the Summerville Fire Department regarding the 2013
Malibu owned by

R RSSO T s o e e -, - — e ——— -———  — — o [y P—— —— e —
____....___..___.__.—_—__._.__—-___-.._._._———_——___—.=_———.___-—=______==._.__..h_

The information contained in this facs:r
interided only for the use of tha Indiviit
hereby notified that any dissemination
communication in error, please immec!z
via U.8. Mail.............. Thank Youl

OVER 40 Yii ARS GENERAL PRACTICE AND TRIAL EXPERIENCE
CRIMINAL * D.U1 DY."ENSE * DOMESTIC * CIVIL * PERSONAL INJURY * ESTATE PLANNING
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Lagal | (8S] | 3j g3 | _zoaz [ [ 24 ) | 23-000p7ss | Lgoo |

L e STate o  Moident Date *L Jtarion Inoldunt Mmber * Bxposure o
Narrativae: o
03232013 Engine 4 responded to 2. Azalea Sq9. BLYD for a car en fire in the trunk area. Upon
arrival the fire was out. It had beep avrimew:i-w.a . .. driver of the car wlth an
sxXTinguisher from inside the buasipess, make sure the fire was completely
out. Engine 4 erew glso ¢hecked the pl the YiC. temperatura haa decreasad
o less than 1po degress. we tuned the truck driver and cleared scene.

Bngine 4 returned to gquarters.

03/23/201% 13-00046785
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rita sanchez/Austin/GM1 To chris.roffey@gm.com
04/16/2013 04:01 PM cc

bce

Subject Fw: 200709 Dial Murray Repurchase 71-1168555752

Simply wanted to provide you and update on the Cooper case.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 ext. 41345 | 866-857-3113 | www.minacs.adityabirla.com

Tara Weber

<Tara.Weber@gmrvdchqg.co To ‘“jose_garcia@gmexpert.com"
m> <jose_garcia@gmexpert.com>
04/16/2013 03:09 PM cc ‘"rita_sanchez@gmexpert.com”

<rita_sanchez@gmexpert.com>
Subject 200709 Dial Murray Repurchase 71-1168555752

Good Afternoon,

We are closing this case without repurchase, customer’s attorney is demanding and additional 10% of
purchase price plus the 500 rebate and told me he is sorry he cannot do business with us.

Thank you.

Tara Weber
Repurchase Coordinator
General Motors RVDC
T 866.802.6625 x 2839
F 866.802.6668

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and
confidential information. The information in this e-mail transmission is intended solely for use by the
individual or entity named as the recipient. If you are not the intended recipient, be aware that any
disclosure, copying, or distribution or use of the contents of this e-mail transmission is prohibited. If you
have received this e-mail transmission in error, please notify our office. Thank you.



rita sanchez/Austin/GM1 To Tara Weber <Tara.Weber@gmrvdchqg.com>@SITELCWEB
04/16/2013 03:59 PM cc

bce

Subject Re: 200709 Dial Murray Repurchase 71-1168555752,

Thanks you for the update, | will contact the central claims department and notify them of this.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 ext. 41345 | 866-857-3113 | www.minacs.adityabirla.com

Tara Weber
Tara Weber
<Tara.Weber@gmrvdchqg.co To ‘"jose garcia@gmexpert.com"
m> <jose_garcia@gmexpert.com>
04/16/2013 03:00 PM cc "rita_sanchez@gmexpert.com"

<rita_sanchez@gmexpert.com>
Subject 200709 Dial Murray Repurchase 71-1168555752

Good Afternoon,

We are closing this case without repurchase, customer's attorney is demanding and additional 10% of
purchase price plus the 500 rebate and told me he is sorry he cannot do business with us.

Thank you.

Tara Weber
Repurchase Coordinator
General Motors RVDC
T 866.802.6625 x 2839
F 866.802.6668

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and
confidential information. The information in this e-mail transmission is intended solely for use by the
individual or entity named as the recipient. If you are not the intended recipient, be aware that any
disclosure, copying, or distribution or use of the contents of this e-mail transmission is prohibited. If you
have received this e-mail transmission in error, please notify our office. Thank you.



bobby.qureshi@gm.com
04/16/2013 05:15 PM

Approved for buyback. Thx.

Bobby Qureshi

Reglonal Buslness Resource Manager

General Motlors Company

US-S5M Southeast Regional Office

11700 Great Oaks Way, svite 400

Alphargtia, GA 30022

Tel: 678-240-9830 (Office}
404-217-0055 (Cell)
678-240-9952 (Fax)

Email: bobby.qureshi@gm.com

FEAVER RS CpE AR

<

To rita_sanchez@gmexper.com
cc william.taylorii@gm.com
bee

Subject Re: 711168555752 ESIS Mandated Repurchase BRM
Approval Required -




chris.roffey@gm.com To rita_sanchez@gmexpert.com
04/16/2013 07:11 PM cc kelly.kufel@gm.com

bce

Subject Re: Fw: 200709 Dial Murray Repurchase 71-1168555752

Rita,

Either Kelly or | will contact you tomorrow to discuss.

Chris C. Roffey

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
313.665.3376

fax: 313.778.1817

From: rita_sanchez@gmexpert.com
To: chris.roffey@gm.com
Date: 04/16/2013 04:02 PM

Subject: Fw: 200709 Dial Murray Repurchase 71-1168555752

Simply wanted to provide you and update on the Cooper case.

Best wishes,
Rita Sanchez | CRS

Aditya Birla Minacs | inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741
Phone 866-790-5700 ext. 41345 | 866-857-3113 | www.minacs.adityabirla.com

----- Forwarded by rita sanchez/Austin/GM1 on 04/16/2013 04:00 PM -----

Tara Weber <Tara.Weber@gmrvdchq.com=> To w ] ] ]
0 “iose_garcia@gmexpert.com" <jose_garcia@gmexpert.com>

04/16/2013 03:09 PM CC "ita_sanchez@gmexpert.com" <rita_sanchez@gmexpert.com>
Subject 200709 Dial Murray Repurchase 71-1168555752



Good Afternoon,

We are closing this case without repurchase, customer’s attorney is demanding and additional 10% of
purchase price plus the 500 rebate and told me he is sorry he cannot do business with us.

Thank you.

Tara Weber
Repurchase Coordinator
General Motors RVDC
T 866.802.6625 x 2839
F 866.802.6668

CONFIDENTIALITY NOTICE: The pages composing this e-mail transmission may contain privileged and
confidential information. The information in this e-mail transmission is intended solely for use by the
individual or entity named as the recipient. If you are not the intended recipient, be aware that any
disclosure, copying, or distribution or use of the contents of this e-mail transmission is prohibited. If you
have received this e-mail transmission in error, please notify our office. Thank you.

Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message 1s intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.
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Tueaday, April 23, 2013

Monehs Cormer, 30
Straight Settlement Lotter

Subject; Repurchase of 202 Chevrolet Malibu
VI IGHDiRRXDF.ﬁ

Ref BR:71-1 168555752 V-201)709

oo I

We ragret that you aro dissatisfied with your 2013 Chevrolet Maliby, VIN 1G11DsRRX DI o-d
that our atternpts to tesolve yiur concerns have not met your expectations. Chovrelet will repurchase this
vehicle in exchange for the rolease of Tability stomming from warranties, sxpress or implied, covering this
vehicle,

This offar is being made in 1y cffert to keep you # satisfied Chevrolet customer, Chevrolet will sepurchase
yout vehicle for $30,485.39, ‘This offer was caleulated by using the following figures:

Total Repurchase A:rount 330,483.39
Base Price 527,587.63
10% of putehase price $2,758.76
Regiatration/Licenss"Tirle Feea £35].00
Dot Fee 5288.00

T ass Incentives $500,00

Total Amount ta Critomer $30,485.30

* AMOUNT 18 SUBTECT ‘10 CHAMGE [¥ SIGNED PAPERWORK I§ NOT RECEIVED BY DATE
QUTLINED RELOW**

If you nwe money to General Mators, please send certified check or money order made payable to
General Motors.

If thia offer is aeceptable, pleaw: sign this letter and return it to my attention via the fax number or address
listed below. 1 will contact you to setup a signing date, ar which time you will be required 1o complets the
transattion.. T ean be reached ot 866-802-6625 X283 if vou have sny questions or concerns.

L2913

and Datc

Customer's and Co-Crstomer 3 PHated Name(s)
The requirerents of the straigit repurchass are as follows.

= Vehicle Damage - vehicle i3 frec from any abnormal damage, which impair its resale value, Vehicle
tost be inspected by 1 Gereral Motors dealership at time of closing,

*200709%*
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CHEVROLET
Vehiele Alterations - if /2is vehicle has been altered or modified from its original factory condition, it
must be restored to its orizinal conditiom before the scheduled repurchase appointment
A “Power of Attorney™ irm - supplied By General Motors most be signed and notarized at the time
of repurchase (wsed ondy (br deling purposes)
An “Odnmeater Disclosu ro Statement™ form - supplied by General Motors must be sipned at the time
of the repurchase
Factory installed equipiient — needs to be intact and funetional,
Title — if no licn, a free amd clear title must be provided at time of repurchase,
Cagh baeks rebates or inientives— no cash backs sebates or incentives of any kind are applicable
towards this transaction,

PN ST

1f al] above requirements are 181, the dealership will proceed with the ropurahass and transfor of funds.

Please raturn this signed doeursent to fox numher 866-802-6668 by Thursday April 25, 2013

Sincerely,

General Motors RVDC
2717 Behuat Bd
Saginew, MI 42603

*200709%*



Case Number: 200709
Originator Name: Jose Garcia 866-790-5700 11291 jose_garcia@gmexpert.com

Created Date: 04/15/2013

Vehicle Info
*VIN: 1G11D5RRXDF MSRP: 0.0 *TAC #:  N/A
Year: 2013 Make: Chevrolet Model: Malibu

Vehicle Comments & TAC Explanation:
TAC not contacted

*Date Reviewed with Customer: 04/15/2013 *Repurchase Mileage: 2000
Original Purchase Date: 11/09/2012 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Company
* Names(s) on Title: | * 7itle State: SC
* Company Name: [N * Auth PersorMichelle Cooper

* Address —

* City ] * State sC *ZIP Code: N
* Day Phone: | ] *Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase Electrical Thermal Event in the trunk area

UCC Codes  (N0111) Electrical - General - Thermal Event

Vehicle Lien Holder

Type of Secured Interest: No Lien * Company: Account #:
Contact or Attention:

Address

City State ZIP Code:
Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: 204916 Dealer Name: DICK SMITH CHEVROLET INC.
Region: 30 District: 5141

* Phone: (843) 761-8084 Fax: (843) 719-2074

* Contact Name: Tabitha - Finance Manager * Contact TitleFinance Director E-Mail:

Repurchasing Dealer: -
Repair
* Contact Name: * Contact Title:

Vehicle Location: -

April 16, 2013

Page 1 of 2



Case Number: 200709

Originator Name: Jose Garcia 866-790-5700 11291 jose_garcia@gmexpert.com
Created Date: 04/15/2013

Transaction Details

Siebel Request #:  71-1168555752 * DispositionAuction
State: SC * Type: Straight Repurchase
Source: ADR PAC Product Asst Claims Dept
Replacement VIN: -
Compliance Date: Compliance Type: N/A
MSRP: 0.0 Order #:
Repurchase:

ESIS mandated repurchacse (straight).
* Processing Instructions:

Disposition:

Engineering has requested this vehicle once GM has taken possession. Please make
* Processing Instructions: sure that contact is made with Kelly Kufel (313.665.3394) so that specific arrangements

can be made to have the vehicle delivered to the engineering group.

Transaction Details

Value
Usage Use Lemon Law  NA Usage per Lemon Law 0
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
After Market Item(s) Does Not Apply NA No Aftermarket Items 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Amount Customer NA Over Allowance 0
April 16, 2013

Page 2 of 2



ba/2002813 1565 8437614458 SEATOMNLAWF TRM FacGE  B2/A82

VEHICLE 1D NUMBER YEAR MAKE MODEL NEW/WLSED
161 1osrRx0 2013 CHEV MALTBU NEW

BODY STYLE DATE |S5UED OLOOMETER WEIGHT TITLE NUMBER
45 12-14-2012 2B 3RES

VEHICLE BRANDIS)
ACTUAL MILIZAGE

CUSTOMEE NLUMBEE: _

moncks cofveEr sc I

THE SOUFH CARDLINA DEPASTMENT OF MDTOR YEMIGLES HEREBY CERTIFIES THAT THE PERSON HEREN IS
REGHSTERES: BY THIS DEFANTMENT AS THE LAWFUL OWNER OF THE VEHICLE DESCRIBED SUBJEGT TD THE
LIENS, IF AKY, HEREM SET FORTH,

KEYIN A, 111 WEDD NIKK] B, HALEY
EXECUTH = DIRECTOR GOVERNGA




File Number

STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

Customer Name

Worksheet Filled Out By:

71-1168555752 Stephanie
DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information
Vehicle VIN: Date:
1G11D5RRX April 22, 2013
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
| 1] To calculate usage: 1 Base Price $27,587.63] 1 Down Pmt/ Cap Cost Reduction $0.00
| 2| Use ONLY one of the 4 methods in this column or | 2 |10% of purchase price $2,758.76] 2 Pmits (includes 1st month if lease) $0.00
| 3| follow applicable lemon law formula for your state | 3 |[Reg./Lic./Title Fees $351.00] 3 |Reg/Lic/Title Fees (leases only) $0.00
4 4 Doc Fee $288.00] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 |Aftermarket ltems $0.00| 5 Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $0.00] 6 |Sales Tax $0.00] 6 Other-Explain $0.00
7 |Mileage 0] 7 Finance Charges $0.00| 7 Other-Explain $0.00
8 |Denominator 100,000} 8 GMPP (* only for WI) $0.00| 8 Other-Explain $0.00
9 |Usage $0.00] 9 |Other-Explain $0.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $30,985.39]10 Total Additions $0.00
11|B. USAGE - NEGOTIATED $0.00] 11 11
12 12 * Usage/Depreciation $0.00]12 * Usage/Depreciation $0.00
13 13 Damage $0.00] 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $0.00
15|Mileage 0] 15 Over-Allowance $0.00] 15 Over-Allowance $0.00
16|Cents per mile $0.000] 16 |Negative Equity $0.00]| 16 Negative Equity $0.00
17|Usage $0.00] 17 Incentives $500.00]17 | Incentives $0.00
18 18 Other-Explain $0.00] 18 sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00] 19 Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20| Other-Explain $0.00]20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain $0.00]21 Over Mileage Penalty $0.00
22]"Actual Price Paid" (Base) $30,485.39] 22 Total Deductions $500.00]22 Total Deductions $0.00
23|Mileage 0] 23 23
24)Usage $0.00] 24 | Repurchase Subtotal $30,485.39]24  Total Refund to Customer $0.00
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00] 25 DIr Buyout (lease) or Loan Payoff $0.00
26]Payment/Lease-Used when financed. 26 Total Refund to Customer $30,485.39] 26 (GMAC=DL quote) good thru xx/xx/xx
27|"Actual Price Paid" (Pmt/Lease) $0.00 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28| Mileage 0] 28 Total Repurchase $30,485.39] 28  Total Repurchase $0.00
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30JUsage $0.00] 30|Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 31|Projected Loss $30,485.39]31 Projected Loss $0.00
PURCHASE PRICE (before t/t/t) $ 27,587.63 TRADE ALLOWANCE PURCHASE PRICE $ 27,587.63
MSRP (FROM BARS INVOICE) | $ 27,960.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ 500.00
DIFFERENCE $ (372.37) DIFFERENCE $ - OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 27,087.63
TRADE ALLOWANCE $ -
ACV OF TRADE Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ - Include GM card points
ACV=actual cash value Form Rev. 04/28/2006




Service Request Detail

SR Ho. 11-1119553686 Ref No. Goodwlil HNo Goodwill OHored BRCTypa FAR

Accaunt Sita GW SubTypa Bus. Unit  DRC

LastHame First Hama Approval Mot Jnifiated Aroa PAR

Daytimo # Evenlng # - uce Eleddical Slat/Charge - Baltary / Sub-Arga |nillale PAR- Ciber
Address City Danvile Invalved Dir  Bradley Chovrolal, Ine. Salety ‘fas

State iN Ziptd F Con Acct Source Phona Updaled 10222012 03:55:12 PM
Serlal #VIN - WGHIDSRRTD Model Yoar 2013 Prority Meduim Licanse # CHEVROL  Owner KINZERTH

Mako Chavrolet Wars, Start  00/144/2042 Shalus Gpen Opensd  10R22/2012 02:01:55 PM
Hadel Mathu Miloago 1000 Sub-Slalus  Salised Closed

Abstract +(E515) Hytxid Baltery - Thermal Evan!
Customer  Ths [s a BRC-PAR casa [ do not assume f forward all inquides 1o Thaddous Kinzer x41039

Dasctiption
Pre-PAR
PAt Nofifar Incdent DateMimo Injuies # QlherVeh & PeoplainVeh Noad Surlace Ttozd Gond  Fire Reportit Police Repoitg

164192012 10:00:00 AM Y 0 4 Asphall Wl nfa nfa

Driver Firsl Nama
wyyranw agein Firsl Name Phene t# Insurance Ageacy
a - nol Involved
Incident 164 Soulh neer Edinburg (N ) Incident Lhey wore driving when thero was an unusual nolse and then they staried (o smell smaka and
Los Dese buming = Lhey puked over and {ha ballery had lost al power - they then drova to Lhe nearest
Componerd  hybrid ballery - dealer
Damage  hyltnid batery bumed
Vahide Bradiey Chevrolet Desc
Loc Add1tinfo
Emgcy Sve nfa
Names MainiLog  nawvehide
PAR Detail
Calllslon Non Calllslon h Proparty N ThermalEvt Y Spoc Equip HNone
Damage

Vohlclo 10 Wealher sprinkilng Prop Owner  na Property nfa
Spead Condlfon Typa
Last Service Loe Last Proparty wa Prap Est
Date Sanvlca Locallon Reopalr Cost
Vah Est Spac Equlp na Prop Damage nla
Ropalr Cost {nalaller Description
Prmary Pargonal Inspaction Themal Event Inspected By  [nspaecilan Nol Performed Inapoction
Veh Uso Typa DateMma
Voh Damage hybrid ballery bumad Eaplaln Other file forvarded to ESIS

Dasctlption

Report Generated for toporowm ~on 101232012 Page 10of 7




Service Request Detail

Activities

Doscilption °-

Asslgned To Aclivity Typo : - . Stalus

l1:'0&‘1‘22."2')12 03:57:48 KINZERTH  KINZERTH  Schaduled Follow-up Seheduled Alanm ESIS

ramtact | act Nama anlacl Firel Mame

LAOTTIEnNy

Croatad Created £ Asslpned To  Activity Typo Acllvity Sub-Type Slatus Compleled Dascriplion .
1042272012 0%:57:27 KINZERTH  ESISBIGR) Escalallén . ESI[S- Themnal Evert InProgross ESIS - Thormal Event
PM

Conlacl Last Namo Conlact First Nome

LOITITENIS
Cuslomer clalms Wermel evenl ofdginating from tha hybidd batlary

Forwarding fils o ESIS

Thaddeus KinzePARIATY

Croatad Created B Asslgnod To  Aclivlly Typo Activily Sub-Typo Shilus Completed Doscription
1&:22!201 203:56: 1 WINZERTH  KINZERTH  BRCPAR Businass Case Dona |1’ 04;221‘20 1203:57:25 Buslinass Gase
F 1

AC Gode

Conlad Lasl Name Lonlact First Namu

Cuslomar clatms thermal avent orglnating from the hybrid baltery
Forwarding fila la ESIS

Thaddeus KinzerPARIATY

Report Genaraled for toporowm on 10/2312012 Page 2of 7




Service Reguest Detail

Activities

- Aslivity Sub-Typo i i - - 'Dascription
10/22/2012 02:26:06 KINZERTH  KINZERTH  Qwrikiship Changed Ovmershlp Escalatedto Dona ;‘:;2212012 02:26:08 Owngrshlp Escalaled o BRG
PM BRC

Conlact Last Name Cantacl Firsl Name Account

LI T TR

Confidentid) Commenls

Graatod Created B Assigned To  Actlvily Typo AclUvlty Sub-Typo Stalus Complated Bascrpllon
1002242012 02:26:00 KINZERTH  KINZERTH  Qulbound Emall DYMICAMTFleld Dona 102242012 03:56:19 (IN} 71-1119553685 PAR Caaa Bent fo
PM PM ESIS « NoAcllan Required

Contacl Lacl Nama Cantart Firet Nama

A producl sllegation dalm has beon made la your reglon, Tha customer Iz alleglag tharmai avent eriginaling from tha hybrid baltery. This case [s being escalated
1o ESIS because [L1s a thermal evenl

Custemo NN

2013 Chevrolet Malibu

1G11D5RR70

Dealership: Bradley Chovrolet, BAGC 112911, Franklin IN
Doalership Contocl: Mal Tedd, sandce manager

This Is endy a nolificalion. No action Is requirad on your part al ihis tma.

Confidential Comments

Report Generaled for toporowmn on 1012372012 Page 3of 7




Service Request Detail

Activities -

Croatad Crealed B Asslpriod Yo Activit a Acllvity Sub-Typo Slatlus Compleled Descriplon -
10/2272012 02:24:41 KINZERTH KINZERTH  BRCPAR [eitla] Conlact - Fleld Dona mh.llzzrzmz 02:65:68 Fleld nollficatlon senl

PM P

Caonlacl Last Name Conlacl Fust Name Agtount BAC Codu

L QALY
Aproduct allegation dalm has been made n your reglon, The customer [a elfaglng themnal event originaling from tha hybid ballery, This case is being escalaled
to ESIS because it [s g thermal evenl,

Cuslome
2013 Ch Moy

1G11DSRR7D!
Doslership: BrMawnhl. BAC 112011, Frankfin IN
Daalership Conlad; Mail Todd, 2ervte manager

This 13 only a nethication. Mo ectlon I5 required on your part &l this Ums,

Conflidenlial Cumments

Statiss Compleled
Initlal Corflacl- Daaler Dane ;u::‘zmmz 03:40:22

Daserdntion

10"?‘2.'2012 02:24:32 KINZERTH  KINZERTH BRE PAR
Pl

Contact Last Name Centacd First Name Accoun!

[Commenls
Spoke wilth Mall Tadd, &ve mge al Bradlay Chevrolel

=Verified vehida Is al (s lecation and repa!rs comendly In progress
* Ottalnad VIN fom dealer
*Verified no previous hislery al this locallon

Thaddeus Kinze#PARIATX
Confdantial Commenls

Report Generated for toporowm on 10/23/2012 Page 4of 7




‘Service Request Detail

Activities

1::22’2012 02:23:48 WINZERTH  KINZERTH BRC PAR [nélal Contact- Phane ane ;2'122120 1202:31:38 Celted
Pl

Canlarct Last Mame TCantarl Firal Name Accounl BAC Code

Commenlis

Spoke With custerner Klmberdy Kane

~ Customer clalms thermal evenl from hybrd ballesy

* Cuslomer slales thoy wera driving when ihero was en unusual noise and then they sfarled Lo smeil smoke ard buming - they pulled over and (he battery had
lost all power « they then drove lo the nearest doaler

*Vai urles and no property dama

* Vehicle ks cunenlly st Bradle; Elwho provided cuslomar with a renlal and ks preparing Lo repalr vehicla under warranty

* Achvised cuslomer fike would b lorwarded lo ESIS and read ESIS scdping

* Provided conlact lnformatlen

Thaddeus KInzenPARVATX

Confidentiaf Comments

Assignad To  Aclivity Typo vl Compleled Descrlplion
10/2282012 02:23:33 KINZERTH KINZERTH  DBRC PAR Acknowiedgement Dorta 100222012 02:23:48 Initlal campleted during
PM PM acknowdedgment
Conmtact Last Namo Conlact First Namo Atcount BAC Gode
LOmimnanis
Confidentiol Cormmenis
Crooted Created 8 Asoigned Yo Activity Typo Acllvity Sub-Typo Status Compleled Doscdplion
1022/2012 02:23:24 KINZERTH KINZERTH  Research Done ;%221'2012 03:52:50 Rasearch VIN
PM

BAC Code

Caonlact First Nama

L

Opan Recalis:Nene
Related Repalrs-Mono
Previous SRs:None

Thaddeus KinzeMPARVATX

{onhidential Comments

Report Generaled for loporowm on 1072312012 Page 5of 7




Service Reguest Detail

Activities

) - Asslgnod To Activily Typa - . - d - - -Doscilpllion -
'1:%22!201202:23'.02 KINZERTH  KINZERYH  BRCPAR Case Asshned Dond mzmmzozza:za Assignad lo Thaddeus x44039

Canfact Last Name Conlacl First Name Account

Conwnenls

Confidential Comments

Groated Crealed B Asslgned Ta  AcHvit ] Aclvity Sub-Typo . Stalus Comploled Descriptlon
1042272012 02:10:55 KINZERTH  KINZERTH  Cwnorship Changed Dora 10/2212012 02:10:86 Service Requast Ownership has
M PM changad FROM: CASTILPA TO:

KINZERTH

[Conlact Last Name Contact First Name

Confidentia) Commerls

Activily Sub-Typo I n
10&22!2012 02:05:18 CASTILPA  CASTILFA Intwoucd Call Customer Complex Raguest Dane ;ﬁmm 02:07:28 Bawery Caughl on Flre

Gonlacl Fissl Name

Cammenia

E Danwille IN -

VIN: sial handy

cust sts;

2013 chayrolet malbu

tha hybrid balter caught an fira whila we ar on a lrip e a differont lown
voh I8 b franklin |N Bradiey Chevrolal

cus| sks:
Reporl {Gomplaint

ors adv:
Will endorse the casa lo PAR

PAQ / CACT1 FMLAI LML

Report Generated for toporowm on 10/23/2012 Page Bol 7




Service Request Detail

UCC Information

UCC Codo Symplom Doscrigtion

NO2 Inoperalive Eleclical Starl/Charge - Baery / Cebles
Report Generated for {oporowm on 10/23/2012

Page 7of 7




Global Warranty Management

Page I of 2

el Warranty” - )
o L Tr e st L L] Delobar 23, 2012
Glohal Warronty Managoment: Matr > laterioce Wih Cuslomer = View Vohicle Summary

INTERFACE WITH
CUSTOMER

View Vahicla Summary @

This sereen alows IVH usars Lo view the Summary of Vehicie Infammatian, Freltd Astiens, Sorvice Infermution,
Applicnblo Wirronues. Tronsaclion Hislory, Sernce Contraci(s) if epphcable. Warranty Biock, Branded Ttk information
and Onstar and X4 Raco informplion (if applcable)

Vehicle Information

VIN 1G110SRR?D

Servico Conlradt Yas Branded Titte' No
Ordar Typa 70 - RETANL - STOCK

Field Actons 0_Qpen

Modal 1G069-2013 MALIBU
Warranly Block. No PDI Stotus: Yes

Required Flald Actlons

Vehlclo has no cursant rocord of requirad flold actions,

Open field actions arae highlightod

Branded Title

*Tha VIN information conlgined heroin ond information denved therolrom is the proprisiary praporly of Tha Palk
Gompany and 1§ b bo used only for the puipose of vamanly venficaben and shall nol bia used for any olher
purpase whalsoaver

Vahiele has no current record of brandod titles.

Warranty Block

Vatilcle has no curfent ragord of warranty block.

Service Information

Type Nuinbor Dascriptien Pastod Dala

El PlEC228 Acllve Grlle Alr Shullar Malfunctlon 0010712012

OnStar and XM Satellite Radlo Information

Roler to Helg pago lor details. For OnSiar conlact #85.OM.5TAR1 (868.667.6274) and far XM Radlo
contoct 877.GET.XMST (877.430.9677 Canada) and In the USA:800.556-3600.

OnSar Equippad Y
XM Equippad- Y
OnSar Vehiclo Dlagnostics ¥

XM Radio 1D. EUNRK28C

OnStar §talus Aclive
XM Slafus. Acliva
DMN Ensbled N

Applicablo Warranties Va'lid wananues are highlighted
Warranty Add  Start Effective End End
Volld  Dosgription Dato ty Date Odomeler Dole Odomater
Emission Salect 09£20/2012  00/i412012 20M) 0971412020 80,020 M|
Component Lid Wy

Hybrid Component 00f20/2012 081472012 29 0971412020 400,020 M|

Limlied Warranty
Bumgper lo Bumper 082042012 09N 472012 2000 0911412015 36,028 MI

Limited Warmanly

Logout

For this valilcle:

—- Vigw Vehlele Summary
Sanden
Contrag}

-+ Bronded Tile

., Warranly
Brock

4

hitps://gmvis2.gotd.gm.com/gmvis2/showVehicleHistory Summary.do? SEC_TOKXEN =... 1 0/23/2012




Global Warranty Management Page 2 of 2

Powerirain Lmbed 00f20/2012  08/14r201% 26M DRAAR01T 108,029 MI

ty
Carrdaton Limited oR20/2012  0B/14/2012 29 Ml whi14i20i8 100,020 MI
Warranty
Service Contract )
Policy Nurnba_ Owner. KANE
Descrplion GMPP Major Guard New Dadueiiiia Amount: 0.00
Etfective Dale: 0871472012 Exgiration Dbte: GW14R2017
Effactve Odomeler, 28 M| Explralion Odometar 80028 M

Daily Renlat Limit 35.00

Tranaaction History View Detaila
JobGCard  JobCard - Transacilon Odomaler
Dala Number Transactlon Type Adjustmant Labour Opseration Readlng
SA 7012 A§T83  ZPDI—Pre-Délivary 21000~ Pre-Dalivery 1M

Inspaction Inspeciion - Basa Tiime

Global'Warranly Managemant Sile Map
Privacy Policy | Terms ofUse © 2005 Genernl Molari. AY Hghta reserved.

https":!Igmvisz.gbtd.gm.comfgmvisﬂshochhicleHiStory_Summary.do?_SEC_TOKEN_:... 10/23/2012




Global Warranty Management

Pape 1 of 3

e T ————

. - 4 EE S , =‘- . -
(E @te)warranty. .-, . |
— N S R O S e Oclober 23,2012
Qlobal Warranly Manapemont: Main > jruetiace With Cuslomer > View Vahicla Bulld

INTERFACE WITH
CUSTOMER

View Vehicle Build ®

This scraen allgws IVH users 1o view the niLal build informesalton an e salecied VIN in¢luding aphon codes walh
dascnpuons (vhere avaidable)

Loqout

For this vahiele:

- View Vehigle Summary

Vehicle Infarmation - Qmmm
VIN. 1G11D5RR7DF| Mexfal 1GC69-2013 MALIBU -+ Branded Tille
Sarvice Contrarl: Y5 Branded Tdle. No Warranty Block No PDI 8latus. Yes Warranly
Ordar Typa 70 - RETAIL - STOGK ~* Block
_, Yiew Vehicla
_ ng| mm
Vigy Vohicle
— | i
Vehicle Bulld Delail
Mode) 1GC68-2013 MALIBU Order Numbar QGZFRG View Vahiclg Dolivery
Grots Vamdo Waigh! 2,083 Build Date. D5HE/2012 ~ informplion
Buld Flan: F
Optlon Codes
“VH is 1ot the definve soures of GM Vetutle RPO informalion and 15 Intendad lar service referance only Should
thore be any questions aboul the veliela's onginal build or RPO informalion plaose tofer 1o tho ongmnal valicla
wvgich of window shicker
0AE - COLOR SEAT DK TITANIUM $AB - TRIM COLOR DR PANEL LT TITANIUM
15A - 1SA PACKAGE 152 - OPTION PACKAGE DISCOUNT
269 - DOOR MOLDING 4AJ - JET BLACK/DARK TITANIUM
6AD - COMPONENT FRT LH 6Y4 - WHEEL & SPARE TIRE DELETE
COMPUTER SEL SUSP (BAD)
7AD - COMPONENT FRT LH gAA - COMPONENT RR LH GOMPUTER SEL SUSF (8AA)
COMPUTER SEL SUSP (TAD)
0AA - COMPONENT RR LH AS1 - FRONT DUCKET SEATS
COMPUTER SEL SUSP (9AA)
AGY - SEAT BELT TENSIONER,  ASC - SEAT ADJUST, FRT PASY 4:WAY MaNUAL, 2 WAY PWR
FRONT VERTICAL
AT0 - SEAT BELT TENSIONER,  A90 - TRUNK RELEASE, POWER
FRONT :
AAH - RESTRAINT KNEE, AAJ - RESTRAINT KNEE, INFLATABLE, RH
INFLATABLE, LH
AAZ - LOCK CONTROL SIDE AE2 « REAR DOOR LOCKOUT SYSTEM
DOOR, VEHICLE
ACCELERATION AGTWVATED
AEC - POWER WINDOWS AED - WINDOW, POWER VATH FRONT PASSENGER EXPRESS DOWN
AEG - POWER WINDOWS, REAR AFG - JET BLAGK/TITANIUM
EXPRESS DOWN
AG1 - PWR SEAT ADJUSTER, AJC - HEAD RESTRAINTS. 2 WAY ADJUSTADLE
DRIVER
AKK - WINDSHIELD, LAMINATED AKP - GLASS, TINTED
GLASS
AKX - WINDSHIELD TYPE SOLAR ALO - AIRRAG SENSING SYSTEM, PASSENGER
ABSORB
APY - CONVENIEKRCE NET, APG - FOWER LUMBAR, DRIVER
TRUNK
AQG - REMOTE KEYLESS ASV - HUMIDITYAWINDSHIELD TEMP SENSOR
ENTRY, ERTENDED RANGE
AxJ - VEHICLE TYPE AYG - AIR BAGS, DUAL-STAGE FRONTAL THORAX SIDE-IMPACT AND
PASSENGER CAR KNEE DRIVER AND FRONT PASSENGER, HEAD CURTAIN SIDE-
IMPACT, FRONT AND REAR OUTBOARD POSITIONS
B34 - FLODR MATS, FRONT 835 - FLOOR MATS, REAR
BTT - PANIC ALARM BUTTON BTV - REMOTE VEHICLE START
G4z - AIR CONDITIONING, DUAL DAJ - ARMREST, REAR CENTER W REAR SEAT PASS THRU,
https://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do?_SEC_TOKEN_=4{56505252... 10/23/2012




Global Warranty Management , Page 2 of 3

ZONE CLIMATE CONTROL CUPHOLCERS

D06 - INSIDE REARVIEW DHS6 - DRIVER VISOR MIRROR-LIGHTED
MIRROR, AUTC DIMKING

DP5 - MIRAOR PROVHOUSING  DWZ - MIRRORS, QUTSIDE HEATED POWER ADJUSTABLE

PAINTED

EA1 - FRONT SEAT BACK EAZ2 - FRONT SEAT BACK POCKET RH
POCKETLH

EBZ . SEAT TRIM, CLOTH EF7 . COUNTRY CODE U.S.A

f)gﬁ. PLANT CODE FAIRFAX, K3, FES - 50-STATE EMISSIONS

FHO - VEHICLE FUEL GASOLINE FJE - DOOR TRIM

F%3 - STABILITRAK-STABILITY  FXJ - AXLE, 2.64 FINAL DRIVE RATIO
CONTROL SYSTEM Wi
TRACTION GONTROL

GGW- TAUPE GRAY METALLIC  GNA - SUSPENSION, FRONT
GNG - SUSPENSION, REAR 4 HPG - HYBRID PRQPULSION

LINK

J60 - ANTILOGK BRAKE SYSTEM, 571  BRAKE, PARKING

4 WHEEL DISC

J12 - BRAKE LINING K34 - CRUISE CONTROL

c“;%ib %RAKING CONTROL EGM  KD7 . TAPSHIFT MANUAL SHIFT CONTROL

KD4 - POWER OUTLET, FRONT  KPA - FRONT CONBOLE

CONSOLE 12 vaLT

X¥2 - ELECTRIC MOTOR LHD + LEFT HAND DRIVE

GENERATOR EASSIST

LUK - ENGINE, ECOTEC24L  MAH - MARKETING AREA US. PUERTQ RICO/ USWI
DOMC 4CYL WATH EASSIST

MDE - MOLDINGS, BRIGHT MHH - YRANSMISSION, 6 SPD AUTOMATIC

VANDOW SURROUND

M1 - TRANSMISSION, B-SPD N7 - STEERING COLUMN, TILT AND TELESCORIC
AUTOMATIC

NAS - STEERING WHEEL NCG - REAR DOOR LOGKE, POWER, CHILD SECURITY
NJ1 - POWER STEERING, NT7 - EEDERAL EMISSION SYSTTIER 2

ELEGTRIC

NWH - EXHAUST, SINGLE- PCN - POWER CONVENIENGE PACKAGE: * PWR SEAT ADJUSTER,

OUTLET STAINLESS STEEL DRIVER B WAY INCLUDES 4 WAY POWER LUMBAR * REAR VISION
CAMERA SYSTEM * REMOTE VEHICLE START * INSIDE REARVIEW
MIRROR, AUTO DIMMING * UNIVERSAL HOME REMOTE *
CONVENIENCE NET, TRUNK

R1U - TIRES, ALL SEASDN 29N - CONTRROL SALES ITEM NO. 83
BLACKWALL

RAD - TIRES, ALL SEASON RGO - BARS VOMS BAILMENT
BLACKWALL ’

SLM - SALES PROCESSING TéA - HEADLAMPS, HALOGEN
STOCK ORDER

T61 . DAYTIME RUNNING LAMPS T83 - HEADLAMPS CONTAROL AUTOMATIC ON-OFF

THE - HEADLAMPS CONTROL RH TM7 - BATTERY, RUNDOWN PROTEGTION

RULE QF THE ROAD

TSQ - BLUE AMBIENT LIGHTING  U06 - HORN DUAL ELECTRIC

U2% - XM RADIO + SERVIGE U77 - ANTENNA, ROOF MOUNTED

SUBSCRIPTION SOLD

SEPARATELYBY SIRIVSXFM

AFTER 3MTHS

U80 - COMPASS DISPLAY UDD - DISPLAY, MULTI:COLOR DRIVER INSTRUMENT INFO ENHANCED

UDY - AUDIO SYSTEM FEATURE, UE! - FLEET CONNECTIVITY PKG: 6 MTHS ONSTAR DIRECTIONS AND

7* COLOR TOUCH SCREEN CONNECTIONS WATH AUTOMATIC CRASH RESPONSE & TURN-BY-
TURN HAYIGATION (ASK DEALER ABOUT GEOGRAPHIC COVERAGE)

UFU - COLOR TOUCH RATIOW! UG - UNIVERSAL HOME REMOTE

7" SGREEN SCREEN, COMP3

PLAYER, AUX INPUT AND USB

PORT

UH1 - SEAT BELT WARNING UJM - TIRE PRESSURE MONITOR SYSTEM (EXCL SPARE TIRE)
UMN - SPEEDOMETER UP$ - CHEVROLET MYLINK TOUCH

u5R - USR PORT UTJ - CONTENT THEFT ALARM, THEFT DETERRENT SYSTEM
g\‘{gTERh'.w VISION CAMERA  UWO - AUDIO SYSTEM, 6 SPEAKER PREMIUM SOUND

VaD - VEHICLE STATEMENT US VK3 - FRONT LICENSE PLATE BRAGKET

VRG - VAMGOMPONENT REL  VRH - VAAJCOMPONENT REL STEERING COLUMN
GOCKPIT
Vil - SHUTTERS, FRONT VRK - VAWCOMPONENT REL ROOF TRIM

5

https:/lgmvisz.gotd.gm.comlgmvisZIshowVehicchuiId.do?__SEC_TOKEN_=4F56505a52... 10/23/2012




Global Warranty Management Page 3 of 3

LOWER GRILLE

VAL - VANCOMPONENTREL.  VRM - VAA/COMPONENT REL FRONT VERTICAL SUSPENSION
FRONT HORIZONTAL
SUSRENSION

VAN - VANCOMPONENTREL  VRR - VANCOMPONENT REL TIRES AND WHEELS
REAR SUSPENSION

W1Y - STEERING WHEEL WGA - RADIO EQUIPMENT
CONTROLS

WIR - TIRE REPAIRKIT XFE - XFE BADGING
f,l;} +FREQUENGY RATING 315

Added Option Codos

Vehitlo hag no currant secord of SAIO codes.

Global Wartonly Management Sie Map
Privaey Pohcy | Toeims of Use © 2005 Generalt Molors. All vights roserved

htps://gmvis2.gotd,gm.com/gmvis2/showVehicleBuild.do?_SEC_TOKEN_=4f56505a52... 10/23/2012




Global Warranty Management Page 1 of 3

i Ty o gic o nrs e g = ] . B Logop
Y edieiwaranty ... R o
BN S " | Cetober 23. 2012
Global Warranty Managomont: Maw > titerface With Custemer > Visw Vanlclo Companent Summary
INTERFACE WITH
CUSTOMER
View Vehlele Component Summary @
This seraen allows fVH uzars (o vievs 1he n1onmalon an vaneus maper companants added 1o ihg VIN seleclad duding
vohiclg butd For this vehicla:
-+ Migyy Vohicto Summary
Vehicle Information - Mgnm n@g
vin 161105RR70H Modol 1GCED-2013 MALIBU . Brandes Tille
Semvice Conlracl: Yag Branded Tla, No Warranty Block No PDI Sielus Yes Warranly
Ordar Typa' 70 - RETAIL - STOCK ”* Blpck
_, View Vahicle
b — Nl Summ
' View Vehicl
Vehlcle Component Dotal
Companont Code  10-ENGINE ASSEMBLY Troceabilly 121290257 Vehu
Soutce Man) - Part ! Number Broadcas!. ~ |nformation
Date Scannad Q51572012 Ting Scanned  00:57:00 Szan Statan.
Compangnt Code: 36-HVAC CONTROLLER Tracoabiity 1205805F7
Souica Plant 8- Part ! Number Brondeast 5644
Data Scanned 054572012 Time Scanned 07:23:00  Scan Station 02
Compangnt Code B0-INSTRUMENT CLUSTER Traceabilly 000013880
Sourge Plant Z- Pari { Number Broadeast 2388
Dato Scanned: D5/16/2012 Tima Seanned. 07:23:00  Scan Siavon 02
Component Gode 81 TRANSMISSION Tracopblily 2118A2912
Source Plan « Pan ! Numbor Broadcast:
Oa'e Stanned 051152012 Time Seanned  04:25:00 Sean Sioton
Companen! Code' 74-ELECTRON BRAKE & TRACTION CTRL Troceabhly 221241066
MOD ASK
Sourca Plant 8- Parl / Nymbar Broadcos!
8646
Dato Scannad  G5/15/2012 Time Scanned- 07:23:00 Scan Swm:n‘U
Q0
Companenl Gode. 75-GAS TANK Traconbilly: 460220114
Sourco Plant 6- Panl { Humber Oroadcast 0564
Date Scanned. D3/16/2012 Time Scannod 03:24:00 S¢an Siaton. 00
Component Code  BE-ELECTRONIC CONTROL MODULE Fraceahdty 121262068
(ECM)
Sowrca Planl. C- Part § Humber Broodeost
ABOL
Dalo Sconned: 05/16/2012 Time Scanned Q7:22:00 Sean Slangz
Companent Gods. 87-BODY CONTROL MODULE Traceability Z212903He
Sourcn Plant 4~ Part } Numbaer Broaticas!: 6585
Data Scanned  05M6/2012 Time Sconned' 07:23:00 Scon Staton Q2
Componen] Code  #9.RADIOIRADIO AMPLIFIER Troceability. 142594
Sourca Plant P Pan 7 Numbot Broadcast 5266
Date Scanncd  05/15/2012 Time Scanned, 07:2300 Scan Staton 02
Companent Codo  ABJIR-MCDULE ASM-INFLATOR Tracesbdily S2C108034
Seurca Plant. 8-TAKATA Pan f Numbas Broadcas! 9889
Date Scannad: 05572012 Timo Scanned. 05:3200 Scan Slation 08
Companem Code  AH-IR-SENSOR ASM-L.EFT Tracoabilly 88L.5628GL

htips:/gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?_SEC_TOKEN_=41565... 10/23/2012




Global Warranty Management

Source Plant  T-TALLY AUTQ PRODUGTS
Data Scanned  05/15/2012

Componen Codo  AJ-|[R-SENSOR ASM-RIGHT
Sourco Plant T-TALLY AUTQ PRODUGTS
Data Scanpad G5M5/2012

Component Codo. AS-SENSING DIAGNQSTIC MODULE
Sauice Plant T-TALLY AUTQ PRODUCTS
Dale Scanned 05H5R012

Componenl Code. AT-RIGHT SIDE IMPACT SENSING
MORQULE

Saurca Planl  T-TALLY AUTO PRODUCTS

Date Scannad 0515/2012

Gomponenl Code AU-LEFT SIDE IMPACT SENSING
MODULE

Source Plam1 T-TALLY AUTQ PRODUGTS

Data Scannad 051512012

Componant Code. BL-ELECTRIC POWER STEERING
CONTROLLER

Source Plant 3

Date Scanned 05/15/2012

Component Codo BY-COMMURNICATIONS INTERFACE
MODULE

Sourco Plant. L-

Date Scanned (511572012

Componen! Code  GC-SEQ NUM (FLEX) BODY ASM
Soureo Plant -
Date Scanned, 05/05/2012

Componeni Gode  CP-SEQ RUM (FLEX) GEN ASM
Sourea Plant -
Date Scannad 0571412012

Pant / Number Broadsasl 2340
Tima Scanned. 07:23:00

Secan Stalign. 02

Tracoabilly: PABBDA2GL

Part { Numbar Broadeast 2340

Titte Scanned 07:23:00  Scan Stolion 02

Tracaabilly 121160439
Part 7 Numbar Broadcast 1598

Time Scanned 07:23:00 Scan Siation 02

Traceabihly ONSFBSULQ
Part ! Numbor Broadcast

6684

Time Scanned 07:23:00
Traceabidy ON9518ULQ
Part ! Number Broadeas.
EEG4

Tung Scannad  07:23:00

Trateability. 1.00846569
Parl/ Number Broadcast
8137

Time Scannad: 07:23:00
Traceabllily- 120780810
Pan 7 Number Broadcast.
5218

Tune Scanned. 07:23:00

Tracesbilily 1251660

Part # Number 8roadcast 1CZ
Time Sconned. 00:168:00

Traconttity: 1970121
Pari { Numbar Broadeast 1AG
Time Scanned: 20:32:00

Scan Station:
02

Sedan Stalion
02

Scan Statian
0z

Scan Stakon
02

Scon Stalion

Scan Stalon

Componant Code. DG—
Sourco Fan{ T-
Dato Scanned  05F16/2012

Compononl Code DD~
Sounse Plant T«
Date Scannad: 05/16/2012

Componon! Code DF—
Source Plant 8-
Date Scannad 0511412012

Companent Code QG-
Source Planl 9«
Data Scanned 051142012

Companen Coda GAw
Source Plant: D-
Dato Sconncd: O5/152012

Companam Code' HJ-
Sourco Plant R-

Trageablily MGJISHUGN
Part f Numbar Broadcast 2341
Tuno Scanned- 07:23:00

Tracoabwity MLG7HPUGN
Pan / Number Broadeast 2344
Time Scanned: 07:23.00

Traceatility T12123439
Pad I Number Broadcast 2112
Timo Scanned 23;08;00

Tiaceabhly T129122232
Part# Numbor Broadeast 2113
“Time Scanned. 23:08:00

Tracoablity A21231411
Pan I Number Broadcast 2285
Tima Scannad: 07:23:00

Traceability: 134147839
Part ! Numbagr Broadeast. 2204

Scan Stayon 02

Scan Slalion 02

Bean Staen 02

Sean Stanon 01

Scan Stalion. 02

Page 2 of 3

Intps:/fgmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?_SEC_TOKEN_=4f565... 10/23/2012




Global Warranty Management Page 3 of 3

Dale Scannad 051572012 Time Stanned. 07:23.00 Scan Staton' 02
Component Coda LG~ Traceablly 112115535
Source Planl: 4- Pan # Number 8roadcasl 4565
Date Scanngd: 05/15/2012 Tima Scanned: 07:23:00 Scan Slanen 02
Componenl Code  SA- Tracoability 120204104
Sourco Planl  E- Part/ Numbor Broadeast 9709
Dale Scanned {5/5/2012 Tima Scanned. 07:23:.00 Scun Saatien 02

Service Agent Installed Component

Vahlcla has no cureent record of vehicle componont

Global Warranly Managemont. Site Map
Privaty Policy | Terms of Use © 2005 General Motors. All nighls reserved

https://gmyvis2.gotd.gm.com/gmvis2/showVehicleComponent.do? SEC_TOKEN_=4{565... 10/23/2012
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= > B Logout
L Tr-'a -'*- -—-3;11*') L. PR T o4 I Qclobar 23, 2012

Global Warranly Manauomnnt. Man > tnierfaea With Customer > View Vahicle TransacUon Hictory Dotall

INTERFACE WITH
CUSTOMER

Q" .

View Vehicle Transaction History Dstail @

Thrs scraen allews IVH yaers (6 view tha avaldable informalon an mdnadyal Irensacton for the VIN selectad
Far this vohigle:

» Mgty Vehiclo Summary
Vehlcie Information

Servca
vin sati0srR70 Model 16682013 MALIBU " Conlragy
Serweo Conlract Yes Branded Title No Waranty Block- Na POI Status’ Yes + Brondad Titla
Qrdor Type 70 - RETAIL - STOCK , Warronly
Field Actions, O Oper, ] Block

— Vigw Vehlclo Byllg
. Viow Vohicla
It
Viaw Vohicla
Job Card Dale: 05/17/2012 Job Card Number: A15793 « Trangacli
Dotall
Repur Servico Agent 159204 Qdometer Rapding. 1Ml
COLUMBLA CHEVROLET Authgnzaton Goda: ™ Infarmation
§750 MONTGOMERY RD
MONTGOMERY OH 45242.7208
5138917200
Process Dala
0511772012
Transachon Typa:
ZPOt—Pre-Delivery Inspeclion
Transactron Expensa Gategory'
Pra-Delivery Inspection
Customer Complainl Codo
Job Card Line # Transachon Adjusimant Couse Code -
Lebour Op Z7000-Pra-Delivery Inspaction « Basa Tima
Cavsal Pad Humber
Gretal Warranty Managemenl- Sile Map
Prvacy Policy | Terms of Usa £ 2005 General Motors A righty reservad

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail. do?_SEC_TOKEN_=4f565... 10/23/2012




Global Warranty Management Page | of 1

S ——

= - B Logou}
" U 5| Octaber 23, 2012
Qiobal Warranty Managemont: Mam > interigce Whh Customer > View Yehicle Dalivary information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information @

This screan allows IVH users 1o view the ava:lable mformation for the selected VIN deliverad lo the Serv.ca Ageni and
the ullimate customar Not all sactons vall be pepulated for all VNS

e

[ @b Warranty:

For this v¢hicle:

— Vigw Vehlcle Summary

Vehlcle Information - g
VIN 1G11DSRRI0 Model 1GC68-2013 MALIBU -« Branded Tillo
Servica Conlracl Yag Brangad Title No Watranly Block No PO Stalus Yos _ Warranly
Ordar Typa 70 - RETAIL - STOCK Biock
s © Qo [
_. Yiew Vohicle
R——— — il UMM a
Viaw Vehiela
Involce Informatipn - M@
E&g&%ﬁ?ﬁg&g&?&mm Invoice Date  08/1672012 D_ﬁlilv Hicle Dl
8750 SONTGOMERY RD " Informiation

MONTGOMERY OH 45242-7208 8138917200

Ship te informatien

Shipto Sarvico Agenl 169204

COLUMBIA GHEVROLET

8750 MONTGOMERY RD

MONTGOMERY OH 45242.7208 5136917200

Ship lo Date. N/A

Dallvery Information

Delivary Sorvice Agant 112923

PENSKE CHEVROLET

J2ACE88TH ST

INDIANAFPOLIS N 46240-3710 3176450686

Detvary Date. 09/14/2012
Dalivary Typa: D10—INDIVIDUAL
Dalreary Odotnotar 29

In Servleo information
trwvoting Serico Agent

In Servica Data- NJA
In Sarvice Typo 0000
In Serace Cdomeler O

Registration Information
Registralion Sarvics Agany N/A

Registraton Date. N/A
Registralion Numtor N/A
Regisimbion Odomelar O

Global Wamanty Menagamanl Sito Map

Pivacy Powy | Terms ol Uso © 2005 Genacal Molors ATl ights reserved

https://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do? SEC_TOKE.. 10/23/2012
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Kristin L Curran Al £SE Jun Lamtman and DMA Lany Haranglo 10/20:2012 02:20 36 PM

o Kristin L Curan/USIGM/GMC
. Christopher Janik USIGMIGMC@GM
e Gary Smits/US/GM/GMC@GM, Kevin Diviney/USIGMIGMC@GM, Slephien

Poulos/US/IGMIGMC@GM, Mauraen Foley-Gardner/USIGMIGMC@GM, Doug
Wachlel/USIGMIGMC@GM, Ron Orando/USIGMIGMC@GM, Greg HallUSIGM/GMC@GM, Scoll
A Hans/US/GM/GMC@GM, Ryan Brown/US/IGMIGMC@GM, Tony J. Sallga/USIGM/GMC@GEM,
ROBERT C WITTMANNUS/IGMIGMC@GM

st 1012812012 02:20 PM _

Sulyred Re: Fw: URGENT - 12238 SUB (BPIM - gensrator control module ) allegation of thermal during

o . brocedure i e = e
All,

FSE Jim Lamtman and DMA Larry Harrington have visited vehicle #2 al Spitzer in Lordstown, OH. ltis
thelr suggestion that the vehicle be repurchased dus to the extensive smoke and sool damage.

How should we proceed? | understand Ron Oriando submitted a claim wilh ESIS for vehicle #1. Do we
follow the same process here?

Alsa would englneering like this car sent to MPG as well?

Please advise.

Thank you,

I eistin 1. Cuvran | Brand Quality Vanages, Advanteed Prapaiion
General Motors Campany

30501 Van Dyke, Warren, M! 48090
Call B86.206.0611 Emall kristin.curcan@gm.com

Christophsr Janlk mspecied the vehicle at the deatership with Ron. 10242012 0408 63 ['M

P Christopher JanikUSIGMIGMC

e Gary Smils/USIGM/GMC@GM, Kevin Diviney/ USIGMIGMC@GM, Stephen
Poulos/LISIGMGMC@GM, Maureen Foley-Gardner/USIGMIGMC@GM, Doug
WachleVUS/GM/GMC@GM, Ron Orlando/USIGMIGMC@GM

o Grag HallUSIGMIGMC@QGM, Scott A Hans/USIGMIGMC@GM, Ryan BrownfUSIGMIGMC@CM,
Kristin L CurradUSIGMGMC@GM, Tony J. SaligalUSIGMIGMC@GM

AERT 10/2412012 04:08 FM
AIET Re: Fw: URGENT ~ 12238 SUB (BPIM - generalor control module } allegation of thermal during
prosedure ‘ e e e

..... - - — —— - e me mmam manwn

Inspected the vehicle at the dealership with Ron Orlando and Tony Sallga.
Ron slaried the process with ESIS lo file a ¢laim and taok photos.

/




Tony arranged for a flat bed to transport vehicle to MPG tomorrow morning for further teardown and
analysis.

Preliminary evaluation indicates issue was llkely not the BPIM issue that the screening procedure was
looking for, but perhaps a high resistance sllualion on a 12 v battery pass through terminal on the

powerpack.

Christopher Janik
Phaone: 586-907-5098
VEC Podlum: 2K2-12

Christopher Janlk The email al the bottom of Llus nole descnbes 1W2A°2012 01 1852 PM

Seon Christopher Janik/USIGMIGMC

b Gary Smits/USIGM/GMC@GM, Kevin Diviney/USIGMIGMC@GM, Staphen
Poulos/US/GM/IGMC@GM, Mauraen Folay-Gardner/USIGMIGMC@GM, Doug
WachlallUS/GM/GMC@GM, Ron Qilando/USIGM/GMC@GM

Qe Greg HallUS/IGMIGMC@GM, Sceolt A Hans/USIGMIGMC@GM, Ryan Brown/USIGMIGMC@GM,
Kristin L Curan/US/IGM/GMC@GM, Tony J. SaligalUS/IGMIGMC@GM

S 10/24/2012 01:18 PM

Frbmey Fer: URGENT - 12238 SUB (BPIM - generator conlrol module ) allegation of thermal during

progedure

Thie email at tha bottom of this note describes a thermal event that allagedly occurred at a local dealership
while the vehicle was laft outslde Idling as part of the eAssist Sarvica Update field aclion we recaally
launched.

Tha following are notes from my canversation with the dealer conlact.

The dealer Is looking for guidance on what to do with this parttcular vehicle.

Perhaps someong from eAssist team and/er Ron Orlando or deslgnee should Inspect vehlcle this
afternoon? [f so, let me know so | may join.

Please advise.

Spoke with Wayne Goodloe at the dealership.

He sald that they have quite a few vehicles that need this SUB, so they had a numbar of them lined up
outside iding.

A poster was nearby keeping an eye on the vehicles and said that he/she heard a pop and crackle. Thera
was a lot of deep, black smoke. Extenslve thermal damage throughout trunk of vehlcle, Including
speakars, back of saats, package shalf, atc.

They put out he fire with a fire extinguisher, but have not done anylhing else.




Wayne look some photos, and will send 1o me shorlly.

In the meantime, the dealer neads some guldance as to what to do with the vehicle to properly disconnect
ihe BPIM high voltage to preciude te-ignilion,

Christopher Janik
Phane: 586-907-5098
VEC Podium: 2K2-12

weee Fanwinded by Chistapher Jand/USIGMIGMC on 107242012 1245 PM -~

Foom Gary Smits/USIGM/GMC

! Doug WachteVUSIGMIGMC@GM, Cllstopher JanikWUSIGM/GMC@GAM, Maureen
Foley-GardrerfUSIGMIGMC@GM, greg.1.hal @gm.com

° Scoll A HansAJS/GM/GMC@GM

e 1072472012 12:34 PM

Sulyaet _ URGENT- 12238 SUB (BPIM - generalor control module ) allegation of thermal during procedurs .
Urgent -

Moran Chevrolet In Clinton Township alleges that eariler today, while performing idle portion of the SUB,
their vehicle had a terminal event.

Dealer stock unit - was parked outside.

viN: DAIIE- 2013 Malibu
Dealer: Moran Chevrolet - Clintan Twp, MI {15 & Gratiot)
Dealer Contact: Wayne Goodloe (586) 943-7909 (Cell # dealer's phone system Is down

today)
The dealer has exlingulshad the thermal - and has been instructed not to touch the vehicle
Who can you get out there toclay to look at this situation 7

Gary Smils

GM Cugtomer Care and Aftersales

Group Manager - Fisld Performance Evaluation
Warren Technical Cenler

offica 586-847-8133

coll 248-318-1182




Kristin L Curran Al FSL T Lanmitnean and DMA T any thimmgglo 1692000 00 36

o Krislin L CumanfUS/GMIGMC

! Chrislopher Janik/US/IGMIGMC@GM

: Gary SmisiIUSIGM/GMC@GM, Kevin Diviney/US/GMIGMC@GM, Stephen
PoulosfUSIGMIGMC@GM, Mauraen Folsy-Gardner/US/GMIGMCE@GM. Doug
WachlellUS/GMIGMC@GM, Ron Orlando/US/IGMIGMC@GM, Greg HallUSIGMIGMC@GM, Scoll
A Hans/USIGMIGMC@GM, Ryan Brown/US/IGMIGMC@GM. Tony J, Sallga/lUSIGMGMC@GM,
ROBERT C WITTMANN/US/GM/AMC@EGM

aa 10/29/2012 02:20 PM

Tapge: fe: Fw: URGENT - 12238 SUR (BPIM - generator control motlule ) altegation of thermal during

progedure

A“u

FSE Jim Lamtman and DMA Larry Harrlngton have vislted vehicle #2 at Spitzer I Lordstown, OH. lis
thelr suggestion that the vehicle be repurchased due to the extenslve smoke and soot damage.

How should we proceed? | undarstand Ron Orlando submitted a clalm with ESIS for vehicle #1. Do we
follow the sama process heare?

Also would englneering like this car sent to MPG as wall?

Please advise.

Thank you,

Wristin L. Curran Sroad Ouadity Maeger, Advanced Propubdon
General Motors Company

30501 Van Dyke, Warren, MI 48090
Cell 586.206.0611 Emall kristin.curran@gm.com

Chrislopher Janik Inspeclod the vebuate o e dealersiig st 3o 1073 201200 08 L IPM

R Christophor JanikUSIGMIGMC

I Gary Smits/{US/GM/GMC@GM, Kevin Diviney/US/GNM/IGMC@GM, Slephen
Poulos/USIGM/GMC@GM, Maureen Folay-Gardner/USIGMIGMC@GM, Doug
Wachle/US/GMIGMC@GM. Ron Orlande/USIGMIGMC@GM
Greg HallUS/GMIGMC@GM, Scoll A HansIUSIGM/GMC@GM, Ryan Brown/USIGMIGMC@GM,
Kristin L Curran/US/GM/GMC@GM, Tony J. Saliga/l/SIGMIGMC@GM

T 10424/2012 04:08 PM

Tepjes ! Re: Fw; URGENT - 12238 SUB (BRIM - generator controb module } allegation of thermal during

procedure

Inspected Whe vehicle at the dealsrship with Ron Orlando and Tony Sallga.
Ron started the process with ESIS to flle a clalm and took pholos.
Tony amanged for a flat bed to transport vehicle to MPG tomorrow morning for further teardown and

analysis.

Preliminary evaluation Indicates [ssue was likaly not the BPIM Issue that the screening procedure was
looking for, but perhaps a high resistance sltuation on a 12 v baltery pass through terminal on the
powerpack.




Christopher Jantk
Phone: 586-907-5098
VEC Podium: 2K2-12

Christopher Jantk The 2mail 51 Ihe holtom of hs nole desonhins 1 T OESOE IE LD PR

P Chrislopher Janlk/USIGMIGMC

1. Gary Smils/USIGMIGMC@GM, Kavin Diviney/USIGMGMC@GM, Stephan
Pounlos/US/GMIGMC@GM, Maureen Foley-Gardne/USIGMIGMC@GM, Coug
Wachtel/USIGMIGMC@GM, Ron Orlando/US/IGMIGMC@GM

{ Greg HallUSIGM/GMC@GM, Scoll A Hans/USIGMIGMC@GM, Ryan BrownlUSIGMIGMC@GM.,
Kristin L Curmran/USIGMIGMC@GM, Tony J. SallgalUSIGMIGMC@GM

T 10/2412012 01:18 PM

LI Pw: URGENT - 12238 SUB (BPIM - generator control module ) ailegation of thermal durlng

) pror;e_dure.

The emall at the bottom of this nots desciibes a thermal avent that allegedly occurred at a local dealership
while the vehlcle was left outside idling as part of the eAssist Service Updata field action we recently
launched.

The following are notas from nyy conversation wilh the dealer contacl

The dealer Is looking for guldance on what to do wilh this particular vehicle.

Perhaps someone from eAssist team and/or Ren Orlando or designee should inspect vehicle this
afternoon? I 80, Izt me know so 1 may joln.

Please atvlse.

Spoke with Wayne Goodlos at the dealership.

He sald that they have quite a few vehlcles that nesd this SUB, so they had a number of them lined up
oulslde Idling.

A porter was nearby keeping an eye on the vehicles and sald that he/she heard a pop and crackle. There
was a fot of deep, black smoke. Extensive thermal damage throughout trunk of vehicle, inciuding
speakers, back of seats, package shelf, ete.

They put out the fire with a fire extinguisher, bul have not done anylhing else.
Wayne took some photos, and will send to me shorily. '

In the meantime, the dealer needs some guidance as o what lo do wilh the vehicle to properly disconnec!
the BPIM hiph voltaga to precluda ra-Ignition,




Christopher Janik
Phone: 586-907-5008
VEC Podium: 2K2-12

omer Faresitdod by Chnstogier Jamk-US G GMC an 10.25:2012 12 45 P -

o Gary SmitstUS/IGMIGMC
1 Doug WachlellUS/IGMIGMC@GM, Christopher Janlk/USIGM/GMC@GM, Maureen

Foley-Gardner/US/GM/IGMC@GM, greg.1.hall@gm.com
‘ Scolt A Hans/US/GMIGMC@GM
T 1072412012 12;34 PM

Dyt URGENT - 12238 SUB {BPIM - generator conlrcl module ) allegetion of thermal durlng procedure

Urgent -

Moran Chevrolet in Clinton Township alleges that earller today, while performing idie portion of the SUB,
thelr vehicle had a tarminal evant.

Dealer stock unit - was parked outside.

VIN: DF{18790 - 2013 Malibu
Dealer: Moran Chevrolet - Clinton Twp, Ml (15 & Gratiot)
Dealer Contact; Wayne Goodloe (586) 943-7909 (Cell # dealer's phone system Is down

foday)
The dealer has extingulshed the thermal - and has been instructed not to touch the vehicle
Who can you get out there today o look at this situation ?

Gary Smits

GM Customer Care and Aftersales

Group Manager - Fleld Performance Evaluation
Warren Technfcal Center

office 586-947-8133

cell 248-318-1182




Fw: URGENT - 12238 SUB (BPIM - generator control module ) allegation of
thermal during procedure

Chris Roffey to: Kelly Kufel 10/31/2012 02:58 PM
From; Chrls Roffey/CIUSIGM/GMC
To: Kelly Kufel/C/USIGM/GMC@GM

Kelly,

Here is additional information on the 2nd reported incident. Could you please update the datasheet and
T/C and then close out the file?

Thank you

Chris C. Roffey

ESIS/GM Central Claims Unit
Renaissance Center

Mail Code 482 C19 B61

P. O. Box 300

Detroit, Ml 48265
313.665.3376

fax: 313.665.0911
----- Forwarded by Chris Roffey/C/USIGMIGMC on 10/31/2012 02:57 PM -----

From;: Kristin L Curran/US/GM/GMC

To: Chris Roffey/C/US/IGM/GMC@GM, Dale W. HallUS/GM/GMC@GCGM

Cc: Ron Orlando/US/IGM/GMC@GM, Larry Harrington/US/GMWGMC@GM

Date: 10/31/2012 02:47 PM

Subject: Fw: URGENT - 12238 SUB (BPIM - generator control module ) allegation of thermal during
procedure

Thanks Chris,

The VIN is 1G11D5RR9DF109494. [ have also attached the TAC case. In short, the dealer was
performing SUB 12238. He advised that he heard a loud "back draft" noise, the vehicle filled with smoke
and had visual indicators of a thermal event coming from the HV battery pack. Please let me know if you
require further information.

Dale,

Are you able to assist us in getting this vehicle back as well ? We're interested in getting it back here
(SOHQ) so we may confirm that it is in fact scrap. Also, I'm not sure what needs to happen to get this
vehicle off the dealers books?

Just as an FYI, the vehicle will be less a HY powerpack as we've requested the dealer to ship it to the
WPC so that it can be forwarded to the supplier for root cause.

Please advise.

Thanks.

Kristin L. Curran | Brand Quality Manager, Advanced Propulsion
General Motors Company

30501 Van Dyke, Warren, MI 48090

Cell 586.206.0611 Email kristin.curran@gm.com




Kristin L Curran All, FSE Jim Lamtman and DMA Larry Harringto... 10/20/2012 02:20:36 PM

From: Kristin L Curran/US/GMIGMC
To: Christopher Janlk/US/IGM/GMC@GM
Cc: Gary Smits/USIGM/GMC@GM, Kevin Diviney/US/GMWGMC@GM, Stephen

Poulos/US/IGM/GMC@GM, Maureen Foley-Gardner/US/GM/GMC@GM, Doug
Wachtel/US/IGM/GMC@GM, Ron Orlando/US/GM/GMC@GM, Greg HalVUS/GM/GMC@GM, Scott
A Hans/USIGM/GMC@GM, Ryan Brown/US/GM/GMC@GM, Tony J. SaligalUS/IGMIGMC@GM,
ROBERT C WITTMANN/US/GM/GMC@GM

Date: 10/29/2012 02:20 PM

Sybjecl: Re: Fw: URGENT - 12238 SUB (BPIM - generator control module } allegation of thermal during
o procedure

All,

FSE Jim Lamtman and DMA Larry Harrington have visited vehicle #2 at Spitzer in Lordstown, OH. Itis
their suggestion that the vehicle be repurchased due to the extensive smoke and soct damage.

How should we proceed? | understand Ron Orlando submilted a claim with ESIS for vehicle #1. Dowe
follow the same process here?

Also would engineering like this car sent to MPG as well 7
Please advise.

Thank you,

Kristin L, Curran | Brand Quality Manager, Advanced Propulsion
General Motors Company

30501 Van Dyke, Warren, Ml 48090

Cell 586.,206.0611 Email kristin.curran@gm.com

Christopher Janik  Inspected the vehicle at the dealership with Ron... 10/24/2012 04:08:53 PM
From: Christopher Janik/US/GM/GMC
To: Gary Smits/USIGM/GMC@GM, Kevin Diviney/US/GM/GMC@GM, Stephen

Poulos/USIGM/GMC@GM, Maureen Foley-Gardner/USIGMIGMC@GM, Doug
Wachtel/lUS/IGM/GMC@GM, Ron Orando/US/IGM/GMC@GM

Cc: Greg HalllUS/IGM/GMC@GM, Scolt A Hans/US/GM/GMC@GM, Ryan Brown/US/IGM/GMC@GM,
Kristin L Curran/US/GM/GMC@GM, Tony J. Saliga/US/IGM/IGMC@GM

Date: 10/24/2012 04:08 PM

Subject: Re: Fw: URGENT - 12238 SUB (BPIM - generalor control madule ) allegation of thermal during
procedure

Inspected the vehicle at the dealership with Ron Orlando and Tony Saliga.
Ron started the process with ESIS to file a claim and took photos.
Tony arranged for a flat bed to transport vehicle to MPG tomorrow morning for further teardown and

analysis.

Preliminary evalualion indicates issue was likely not the BFIM issue that the screening procedure was
looking for, but perhaps a high resistance situation on a 12 v battery pass through terminal on the
powerpack.

h




Christopher Janik
Phone: 586-907-5098
VEC Podium: 2K2-12

" “"Christopher Janik __ The email at the boltom of this note describes at...  10/24/2012 01:18:52 PM
From: Christopher Janik/US/GM/GMC
To: Gary Smits/US/GM/GMC@GM, Kevin Diviney/US/IGMIGMC@GM, Stephen

Poulos/US/IGM/GMC@GM, Maureen Foley-Gardner/US/GM/GMC@GM, Doug
Wachtel/US/GM/GMC@GM, Ron Crando/US/GM/GMC@GM

Cc: Greg Hall/lUS/GM/GMC@GM, Scott A Hans/US/GM/IGMC@GM, Ryan Brown/US/GM/GMC@GM,
Kristin L Curran/US/GM/GMC@GM, Tony J. Saliga/US/GM/GMC@GM

Date: 10/24/2012 01:18 PM '

Subject: Fw; URGENT - 12238 SUB (BPIM - generator control module ) allegation of thermal during
procedure

The email at the bottom of this note describes a thermal event that allegedly occurred at a local dealership
while the vehicle was left outside idling as part of the eAssist Service Update field action we recently
launched.

The following are notes from my conversation with the dealer contact.

The dealer is looking for guidance on what to do with this particular vehicle .

Perhaps someane from eAssist team and /or Ron Orlando or designee should Inspect vehicle this
afternoon? If 50, let me know so | may join .

Please advise.

Spoke with Wayne Goodloe at the dealership.

He said that they have quite a few vehicles that need this SUB, so they had a humber of them lined up
outside idling.

A porter was nearby keeping an eye on the vehicles and said that he/she heard a pop and crackle. There
was a lot of deep, black smoke. Extensive thermal damage throughout trunk of vehicle , including
speakers, back of seats , package shelf, etc.

They put out the fire with a fire extinguisher, but have not done anything else.

Wayne took some pholos, and will send to me shorily,

In the meantime, the dealer needs some guidance as to what to do with the vehicle to properly disconnect
the BPIM high voltage to preciude re-ignition.




Christopher Janik
Phone: 586-907-5098
VEC Pedium: 2K2-12

From: Gary Smits/US/GMIGMC

To: Doug Wachtel/US/GM/GMC@GM, Christopher Janik/US/GM/IGMC@GM, Maureen
Foley-Gardner/US/GM/GMC@GM, greg.1.hall@gm.com

Cc: Scott A Hans/US/GM/GMC@GM

Date: 10/24/2012 12:34 PM

Subject: URGENT - 12238 SUB (BPIM - generator control module ) allegation of thermal during procedure

Urgent -

Moran Chevrelet in Clinton Township alleges that earlier today , while performing idle portion of the SUB,
their vehicle had a terminal event.

Dealer stock unit - was parked outside.

VIN: DFF 2013 Mallbu
Dealer: Moran Chevrolet - Clinton Twp, MI (15 & Graliot)

Dealer Contact: Wayne Goodloe (586) 943-7909 (Cell # dealer's phone system is down
today)

The dealer has extinguished the thermal - and has been instructed not to touch the vehicle
Who can you get out there today to lock at this situation ?

Gary Smits

GM Customer Care and Aftersales

Group Manager - Field Performance Evaluation
Warren Technical Center

office 586-947-8133

cell 248-318-1182
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