


Renea Johnson

Dealer Support Escalation Liaison (GM Training)
Minacs, An Aditya Birla Group Company

7401 E. Ben White Blvd., Bldg. 3

Austin, TX 78744

AIM: ReneaATX

SV PEABIRY EATs communication in error, please notify us immediately
by returning the original communication by reply e-mail, and permanently
delete the communication from your system. Thank you.









. . . Case Number: CHV1223238
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won’t cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
air bags did not deploy yes
hood flew into the air during yes

front end accident

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: I?é)g’ie-347-9700









Training Support
<trainingsupport@trainingsu
pportadmin.com>

09/06/2012 12:46 PM

Please respond to
trainingsupport@trainingsuppo
rtadmin.com

Faith Jackson,

To
cc
bce

Subject

faith_jackson@gmexpert.com

Product Allegation Request has been Approved

Y our request for PAR File Number 71-1100088780 has been approved, and is pending

investigation.

Thank vou,
Raytheon Professional Services

Ref:MSG0338363



IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to
ensure that retrieved data has been translated using the most current information provided by the manufacturers of the
vehicles supported by this product.

CDR File Information

User Entered VIN 1G1 PGSSC4CZ-

User

Case Number - 80

EDR Data Imaging Date 09/07/2012

Crash Date 08/20/2012 Pick up Date

Filename 1G1PG58C4C7% ACM.CDRX
Saved on Friday, September 12 at 10:53:20
Collected with CDR version Crash Data Retrieval Tool 5.0.2
Reported with CDR version Crash Data Retrieval Tool 5.0.2
EDR Device Type Airbag Control Module

Event(s) recovered Non-Deployment
Comments

SIR Lamp goes off after function testing

ALDL Download

No devices deployed

Auto PPS

8,057 miles

CoParts Auto Salvage, Rankin Road, Houston, Texas
Martin Houle

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non-Deployment Event.
A Non-Deployment Event records data but does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity
Change, that is needed to record a Non-Deployment Event, is five MPH [8 km/h]. A Non-Deployment Event contains Pre-
Crash and Crash data. The oldest Non-Deployment event can be overwritten by a Deployment Event, if all three records are
full and the Non-Deployment Event is not locked. Non-Deployment Events can be overwritten after approximately 250 ignition
cycles. Also, a Non-Deployment event can be recorded if one of the following occurs without the Deployment of any of the
frontal air bags, side air bags, or roll bars:

-Pretensioner(s) only Deployment

-Head Rest Deployment

-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre-Crash and
Crash data. Deployment Events cannot be overwritten or cleared by the SDM.
There are also two types of recorded crash events for Rollover Events. The first is the Non-Deployment (Non-rollover) Event.
A Non-Deployment Event records data but does not deploy the air bag(s). A Non-Deployment Event contains Pre-Crash and
Crash data. Non-Deployment Rollover event follow the same rules as FSR Non-Deployment events.
The SDM can store up to three Events.

Data:

For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
For Deployment and Non-Deployment Events, the SDM will record 300 milliseconds of data after time zero. The SDM wiill
also record 300 milliseconds of Vehicle Acceleration data after time zero. Velocity Change and Acceleration data are
displayed in SAE sign convention.

For Rollover Events, the SDM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is
rollover capable. This data reflects what the sensing system experienced during the recorded portion of the event. For Non-
Deployment (Non-rollover) Events, the SDM will record 1 second of data before a calibrated angle threshold is reached. For
Rollover Deployment Events, the SDM will record up to 700 milliseconds of data before the Deployment criteria is met and
290 milliseconds after the Deployment criteria is met. Vehicle Recorded Acceleration and Roll Rate data are displayed in
SAE sign convention.

-Deployment loops may be displayed as being deployed in a Non-Deployment event record, if a Deployment event is qualified
during the Non-Deployment event. That is, if two or more events are occurring at the same time and one is a Non-
Deployment event and one of the others is a Deployment event, and the Deployment event is qualified while the Non-
Deployment is still active, the deployed loops may be recorded in the Non-Deployment event record.

-Deployment loops can only be deployed once per module power cycle.

1G1PG5SCACTI Page 1 of 22 Printed on: Friday, September 7 2012 at 10:56:05



-Time Between Events is recorded at a 10 millisecond sample rate and is displayed in seconds for a maximum time of 655.33
seconds. The counter measures from the start of one event to the start of the next event, if both events occur within the same
ignition cycle.
-The Maximum SDM Recorded Vehicle Velocity Change may occur between the recorded 10 millisecond sample points of the
SDM Recorded Vehicle Velocity Change.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Available” if:
-No data is received from the module sending the pre-crash data
-Belt Switch Circuit Status indicates the status of the seat belt s witch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and removing
of battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan
tool.
-Deployment Event Counter tracks the number of Deployment events that have occurred during the SDM’s lifetime.
-Event Counter tracks the number of qualified events (either Deployments, Non-deploy, or Rollover events) that have occurred
during the SDM'’s lifetime.
-The Time Zero to Deployment Command Criteria Met times for the following will be indicated for whichever occurs first:
-Driver Thorax or Driver Curtain
-Passenger Thorax or Passenger Curtain
-Driver Pretensioner Loop #1 or Driver Pretensioner Loop #2
-Passenger Pretensioner Loop #1 or Passenger Pretensioner Loop #2
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same
ignition cycle. Firing loop deployment times for subsequent deployment type events, during the same ignition cycle, will not be
recorded. Also, forced timer loops, such as Pretensioner Deployment Loop #2 and Knee Deployment Loop, will not be shown
as being commanded to deploy.
-The effective operating range of the longitudinal and lateral accelerometers is + 50 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

01042_SDM10P-autoliv_r007
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System Status at Time of Retrieval

Dynamic Deployment Event Counter 0
Multi-Event, Number of Events (Dynamic Event Counter) 1
Dynamic OnStar Notification Event Counter 0 |
Vehicle Identification Number (VIN) 1G1PGSSC4m7
Ignition Cycle, Download (Ignition Cycles at Investigation)

End Model Part Number 00CF4358
System Type Autoliv
Software Module Identifier 1 00CF4A09
Software Module Identifier 2 05B7AAFA
Software Module Identifier 3 00CF2D7D
Manufacturing Traceability Data, Component Identifier AS
Manufacturing Traceability Data, Part Number/Broadcast Code 3192
Manufacturing Traceability Data, Supplier Code E
Manufacturing Traceability Data, Traceability Number 050333003
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 2577
ESS # 1 Traceability Data, Supplier Code E
ESS # 1 Traceability Data, Traceability Number 0153F95FA
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 2577
ESS # 2 Traceability Data, Supplier Code E
ESS # 2 Traceability Data, Traceability Number 01530E6AB
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 2577
ESS # 3 Traceability Data, Supplier Code E
ESS # 3 Traceability Data, Traceability Number 015383E3C
ESS # 4 Traceability Data, Component Identifier AJ
ESS # 4 Traceability Data, Part Number/Broadcast Code 2577
ESS # 4 Traceability Data, Supplier Code E
ESS # 4 Traceability Data, Traceability Number 01539D61E
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 4936
ESS # 5 Traceability Data, Supplier Code E
ESS # 5 Traceability Data, Traceability Number 0153A5CC6
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 4936
ESS # 6 Traceability Data, Supplier Code E
ESS # 6 Traceability Data, Traceability Number 0153AB3ES8
ESS # 7 Traceability Data, Component Identifier 00
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code E
ESS # 7 Traceability Data, Traceability Number 000000000
ESS # 8 Traceability Data, Component Identifier ??
ESS # 8 Traceability Data, Part Number/Broadcast Code 2?7?27
ESS # 8 Traceability Data, Supplier Code ?
ESS # 8 Traceability Data, Traceability Number 29?7?77
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System Status at Event (Event Record 1)

Type of event (deployment/non-deployment)

Non-Deployment

Data Recording Complete - Deployment Status Data Yes
Complete file recorded (Event Recording Complete) Yes
Crash Record Locked No
Data Recording Complete - SDM Recorded Vehicle Velocity Change Data Yes
Deployment Event Counter 0

Multi-Event, Number of Events (Event Counter)

1

OnStar Notification Event Counter

1

Time From Event 1 to 2 (Time Between Events) (seconds)

Data Not Available

Ignition Cycle, Crash (Ignition Cycles at Event) 1394
Algorithm Active: Frontal Yes
Algorithm Active: Side Yes
Algorithm Active: Rollover Yes
Algorithm Active: Rear No
Concurrent Event Flag Set No
Event Severity Status: Frontal Pretensioner No
Event Severity Status: Frontal Stage 1 No
Event Severity Status: Frontal Stage 2 No
Event Severity Status: Left Side No
Event Severity Status: Right Side No
Event Severity Status: Rear No
Event Severity Status: Rollover No
Safety Belt Status, Driver (Driver Belt Switch Circuit Status) Not Buckled
Safety Belt Status, Right Front Passenger (Passenger Belt Switch Circuit Status) Not Buckled

Center Front Row Belt Switch Circuit Status (If Equipped)

Data Not Available

Driver Row 2 Belt Switch Circuit Status (If Equipped)

Data Not Available

Center Row 2 Belt Switch Circuit Status (If Equipped)

Data Not Available

Passenger Row 2 Belt Switch Circuit Status (If Equipped)

Data Not Available

Driver Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Center Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Passenger Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Seat Track Position Switch, Foremost, Status, Driver (Driver Seat Position Status) (If
Equipped)

Data Not Available

Seat Track Position Switch, Foremost, Status, Right Front Passenger (Passenger
Seat Position Status) (If Equipped)

Data Not Available

Passenger Seat Occupancy Status

Empty

Passenger Classification Status

Not Applicable

Passenger SIR Suppression Switch Circuit Status (If Equipped)

Data Not Available

Passenger Air Bag ON Indicator Status Off
Passenger Air Bag OFF Indicator Status On
Low Tire Pressure Warning Lamp Status 0.5 Seconds Prior to Time Zero Off
Frontal Air Bag Warning Lamp (SIR Warning Lamp Status 0.5 Seconds Prior to Time Off
Zero)

SIR Warning Lamp ON/OFF Time Continuously (seconds) 655330
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 31
Ignition Cycles Since DTCs Were Last Cleared 0.5 Seconds Prior to Time Zero 253
Maximum Delta-V, Longitudinal (Maximum Longitudinal SDM Recorded Vehicle -9 [-14]
Velocity Change for FSR Event) MPH [km/h]

Time, Maximum Delta-V (Time From FSR Time Zero to Maximum Longitudinal SDM 148
Recorded Vehicle Velocity Change)(msec)

Maximum Delta-V, Lateral (Maximum Lateral SDM Recorded Vehicle Velocity Change A3 [21]
for FSR Event) MPH [km/h]

Time Maximum Delta-V, Lateral (Time From FSR Time Zero to Maximum Lateral SDM 102

Recorded Vehicle Velocity Change)(msec)
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DTCs Present at Time of Event (Event Record 1)
No Diagnostic Trouble Codes
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Event Data (Event Record 1)

Driver 1st Stage Deployment Loop Commanded No
Passenger 1st Stage Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded No
Passenger 2nd Stage Deployment Loop Commanded No
Driver Pretensioner Deployment Loop #1 Commanded No
Passenger Pretensioner Deployment Loop #1 Commanded No
Driver Pretensioner Deployment Loop #2 Commanded (If Equipped) No
Passenger Pretensioner Deployment Loop #2 Commanded (If Equipped) No
Driver Thorax Loop Commanded (If Equipped) No
Passenger Thorax Loop Commanded (If Equipped) No
Driver Row 2 Thorax Loop Commanded (If Equipped) No
Passenger Row 2 Thorax Loop Commanded (If Equipped) No
Driver Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Knee Deployment Loop Commanded (If Equipped) No
Passenger Knee Deployment Loop Commanded (If Equipped) No
Driver Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Passenger Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Center Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Battery Cutoff Loop Commanded (If Equipped) No
Driver Roll Bar Loop Commanded (If Equipped) No
Passenger Roll Bar Loop Commanded (If Equipped) No
Steering Column Energy Absorbing Loop Commanded (If Equipped) No
Driver Head Rest Loop Commanded (If Equipped) No
Passenger Head Rest Loop Commanded (If Equipped) No
Driver Row 2 Head Rest Loop Commanded (If Equipped) No
Passenger Row 2 Head Rest Loop Commanded (If Equipped) No
Center Row 2 Head Rest Loop Commanded (If Equipped) No
High Voltage Battery Cutoff loop commanded (If Equipped) No
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Driver (Driver 1st Stage .
Time From Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Frontal Air Bag Deployment, Time to 2nd Stage, Driver (Driver 2nd Stage Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)

Frontal Air Bag Deployment, Time to 1st Stage Deployment, Right Front Passenger

(Passenger 1st Stage Time From Time Zero to Deployment Command Criteria Met) Data Not Available
(msec)

Frontal Air Bag Deployment, Time to 2nd Stage, Right Front Passenger (Passenger Data Not Available
2nd Stage Time From Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, driver (Driver Thorax/Curtain Time From .
Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Side air bag deployment, time to deploy, right front passenger (Passenger Data Not Available
Thorax/Curtain Time From Time Zero to Deployment Command Criteria Met) (msec)

Pretensioner Deployment, Time to Fire, Driver (Driver Pretensioner Time From Time .
Zero to Deployment Loop #1 or Loop #2 Command Criteria Met) (msec) Data Not Available
Pretensioner Deployment, Time to Fire, Right Front Passenger (Passenger

Pretensioner Time From Time Zero to Deployment Loop #1 or Loop #2 Command Data Not Available
Criteria Met) (msec)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal
(SDM Recorded Vehicle Longitudinal Velocity Change for FSR Event)
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Longitudinal Acceleration
(SDM Recorded Vehicle Longitudinal Acceleration for FSR Event)
60
50
40

30

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280 300
msecC
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal Delta-V, Longitudinal
Time (SDM Recorded Vehicle Longitudinal (SDM Recorded Vehicle Longitudinal
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)

(MPH) (km/h)
10 0.0 0.0
20 -1.2 -2.0
30 -2.5 -4.0
40 -3.1 -5.0
50 -3.7 -6.0
60 -4.3 -7.0
70 -5.6 -9.0
80 -6.8 -11.0
90 -6.8 -11.0
100 -7.5 -12.0
110 -7.5 -12.0
120 -8.1 -13.0
130 -8.1 -13.0
140 -8.1 -13.0
150 -8.1 -13.0
160 -8.1 -13.0
170 -8.1 -13.0
180 -8.1 -13.0
190 -8.1 -13.0
200 -8.1 -13.0
210 -8.1 -13.0
220 -8.1 -13.0
230 -8.1 -13.0
240 -8.1 -13.0
250 -8.1 -13.0
260 -8.1 -13.0
270 -8.1 -13.0
280 -8.1 -13.0
290 -8.1 -13.0
300 -8.1 -13.0
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Longitudinal Crash Pulse (Event Record 1)

Time Longitudinal Time Longitudinal Time Longitudinal
(msec) Acceleration (msec) Acceleration (msec) Acceleration
(SDM Recorded Vehicle (SDM Recorded Vehicle (SDM Recorded Vehicle
Longitudinal Longitudinal Longitudinal
Acceleration for FSR Acceleration for FSR Acceleration for FSR
Event) (g) Event) (g) Event) (9)
2 -4.2 102 -1.8 202 -0.2
4 3.0 104 -1.4 204 -0.2
6 -1.0 106 -1.8 206 -0.2
8 -1.4 108 -1.4 208 -0.2
10 -2.6 110 -0.6 210 -0.2
12 -1.0 112 -1.4 212 -0.2
14 -3.4 114 -1.0 214 -0.2
16 -7.0 116 -1.4 216 -0.2
18 -7.8 118 -1.4 218 -0.2
20 -3.8 120 -1.0 220 -0.2
22 -5.4 122 -1.0 222 -0.2
24 -4.2 124 -1.0 224 -0.2
26 -9.0 126 -1.4 226 -0.2
28 -6.2 128 -0.6 228 -0.2
30 -8.2 130 -0.6 230 -0.2
32 -3.4 132 -0.6 232 -0.2
34 -5.0 134 -0.6 234 -0.2
36 -6.6 136 -0.2 236 -0.2
38 1.4 138 -0.6 238 -0.2
40 -8.6 140 -0.2 240 -0.2
42 -2.2 142 -1.0 242 -0.2
44 1.8 144 -0.2 244 -0.2
46 -5.0 146 -0.2 246 -0.2
48 0.6 148 -1.0 248 -0.2
50 -5.8 150 -0.2 250 -0.2
52 -7.0 152 -0.2 252 -0.2
54 -3.4 154 -0.2 254 -0.2
56 1.0 156 -0.2 256 -0.2
58 -0.2 158 -0.2 258 -0.2
60 -1.4 160 -0.2 260 -0.2
62 -10.6 162 -0.2 262 -0.2
64 -6.6 164 -0.2 264 -0.2
66 -2.2 166 -0.2 266 -0.2
68 -7.0 168 -0.2 268 -0.2
70 -5.0 170 -0.2 270 -0.2
72 -1.0 172 -0.2 272 -0.2
74 -7.8 174 -0.2 274 -0.2
76 -5.8 176 -0.2 276 -0.2
78 -1.8 178 -0.2 278 -0.2
80 -5.0 180 -0.2 280 -0.2
82 -1.8 182 -0.2 282 -0.2
84 -2.2 184 -0.2 284 -0.2
86 -2.6 186 -0.2 286 -0.2
88 -2.2 188 -0.2 288 -0.2
90 -1.8 190 -0.2 290 -0.2
92 -1.4 192 -0.2 292 -0.2
94 -1.4 194 -0.2 294 -0.2
96 -1.8 196 -0.2 296 -0.2
98 -1.8 198 -0.2 298 -0.2
100 -2.2 200 -0.2 300 -0.2
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Lateral Crash Pulse (Event Record 1)

Delta-V, Lateral
(SDM Recorded Vehicle Lateral Velocity Change for FSR Event)
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Lateral Crash Pulse (Event Record 1)

Delta-V, Lateral Delta-V, Lateral
Time (SDM Recorded Vehicle Lateral (SDM Recorded Vehicle Lateral
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)

(MPH) (km/h)
10 -0.6 -1.0
20 -1.2 -2.0
30 -1.9 -3.0
40 -4.3 -7.0
50 -6.2 -10.0
60 -8.1 -13.0
70 -9.9 -16.0
80 -11.8 -19.0
90 -124 -20.0
100 -13.0 -21.0
110 -13.0 -21.0
120 -13.0 -21.0
130 -12.4 -20.0
140 -12.4 -20.0
150 -12.4 -20.0
160 -12.4 -20.0
170 -12.4 -20.0
180 -12.4 -20.0
190 -12.4 -20.0
200 -12.4 -20.0
210 -12.4 -20.0
220 -12.4 -20.0
230 -12.4 -20.0
240 -12.4 -20.0
250 -12.4 -20.0
260 -12.4 -20.0
270 -12.4 -20.0
280 -12.4 -20.0
290 -124 -20.0
300 -124 -20.0
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Rollover Crash Pulse (Event Record 1)
SDM Recorded Vehicle Roll Rate

Contains No Recorded Data

Rollover Crash Pulse (Event Record 1)
Lateral Acceleration (SDM Recorded Vehicle Lateral Acceleration for Rollover
Event)

Contains No Recorded Data
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Vertical Crash Pulse (Event Record 1)

Normal Acceleration (SDM Recorded Vehicle Vertical Acceleration for
Rollover Event)

Contains No Recorded Data
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Pre-Crash Data -5.0 to -0.5 sec (Event Record 1)

Accelerator Engine Speed, Vehicle
. Pedal, % Full | Service Brake | Engine RPM 9 p ’ ;
Times . . Throttle, % Indicated (Vehicle

(Accelerator | (Brake Switch (Engine
(sec) A Full (Throttle Speed) (MPH

Pedal Circuit State) Speed) .
Positi Position) [km/h])
osition)

-5.0 18 On 768 32 0 [Q]
-4.5 43 Off 1216 100 1[2]
-4.0 46 Off 1664 100 4 [6]
-3.5 47 Off 1984 100 7 [11]
-3.0 47 Off 2496 100 9 [15]
-2.5 27 Off 2816 42 12 [19]
-2.0 33 Off 2944 58 14 [22]
-1.5 33 Off 2496 100 16 [25]
-1.0 26 Off 2560 43 17 [27]
-0.5 18 Off 2752 48 19 [30]

Pre-Crash Data -2.0 to -0.5 sec (Event Record 1)

Cruise . . .
Times Cruise Control Cruise Engine Reduced Engine
. Control Set Torque (Ib-ft Power Mode
(sec) | Control Active Resume - - i
. . Switch Active [N-m]) Indicator
Switch Active
-2.0 No No No 49 [ 67] Off
-1.5 No No No 93 [ 126] Off
-1.0 No No No 67 [90] Off
-0.5 No No No 58[78] Off
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is not
translated by the CDR program. The control module contains additional data that is not retrievable by
the CDR system.

DPID $32
FF FD 05

DPID $35
78 00 00

DID $01
41 55 32

DID $03
41 54 32

DID $05
41 48 32

DID $07
41 4A 32

DID $09
44 41 34

DID $0B
44 42 34

DID $0D
30 30 30

DID $OF
00 00 00

DID $30
00 00 01

DID $90
31 47 31

DID $9A
04 01

DID $B4
41 53 33

DID $C1
00 CF 4A

DID $C2
05 B7 AA

DID $C3
00 CF 2D

DID $CB
00 CF 43

DID $31

74

00

35

35

35

35

39

39

30

00

00

50

31

09

FA

7D

58

00

00

37

37

37

37

33

33

30

00

47

39
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00

00

45
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors,
officers, employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or
misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special
or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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71-1100088780 GM Product Allegation Investigation Request
Al Difalco Al Difalco 09/06/2012 01:21 PM

PAR Information Provided:
PAR Record Number:
Number : PAR0000885

Provided Information:
PAR File Number : 71-1100088780

Customer Information:
Customer First Name : [Jji]

Customer City : Humble
Customer State : Texas
Customer Zip Code JE

Customer Work Phone :
Customer Cell Phone :

Vehicle Information:

VIN : 1GIPG5SC4C N
Vehicle Year : 2012

Vehicle Make : Chevrolet
Vehicle Model : Cruz
Vehicle Mileage : 7500

Vehicle Location Information:
Dealer/Salvage/Other : Salvage

POC Name : Front Desk

POC Phone : 281-214-7800

POC Email :

Dealer BAC :

Name of Business : Coparts Salvage Auto
Vehicle Location Address : 1655 Rankin Rd
Vehicle Location City : Houston

Vehicle Location State : Texas

Vehicle Location Zip Code : 77073

Customer Concerns:

Air Bag Deployment Concern - In a Collision : true
Air Bag Deployment Concern - No Collision : false
Accelerator/Throttle Concern : false



Brakes ABS Concern : false

Engine/Transmission/Drivetrain Concern : false

Fire/Thermal Event Concern : false

Restraint/SIR/Seats/Seatbelt Concern : false

Steering/Suspension/Tire/Wheels Concern : false

Water/Moisture/Odor Concern : false

Additional Information Concern : driving out of a parking lot of a store; customer was not sure of
speed but guestimated to be between 15-20mph; going across intermediate road to travel South,
she recalled she was blindsided by the tower (pillar) on passenger side what the windshield was
held by, the post blinded her view from seeing car, impact happened, almost head on, just spun
her around.

CSR Information:

Requestor Name : Faith Jackson

Requestor Email : faith_jackson @ gmexpert.com
Requestor Phone : (866) 790-5600 Ext 31243
Requestor Fax : 866-852-1526

Ref:MSG0338282






Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.















B34 - FLOOR MATS

BAH - EQP SECURITY SYS,IMMOB,STEP

TWO

BTM - KEYLESS START
BVG - BODY KIT, SPORT
C67 - AIR CONDITIONING

C95 - LAMP INTR,ROOF,CRTSY & 2
RDNG

D31 - MIRROR, MANUAL INSIDE RR
VIEW

DA1 - ARM REST RR SEAT, STORAGE

DLV - VISORS, DRIVER/ FRT
PASSENGER W/ VANITY MIRRORS

DVR - INSTRUMENT CLUSTER

E17 - BUMPER 2.5 MPH

EAT1 - POCKET FRONT SEAT BACK, LH
EBF - TRIM SEAT LEATHER

FCT - TRIM DOOR FABRIC

FHO - VEHICLE FUEL GASOLINE E10

FXH - AXLE, 3.53 FINAL DRIVE RATIO

GNA - CHASSIS EQUIP FRONT STRUT
ASM

J67 - BRAKES, 4 WHEEL DISC
K09 - ALTERNATOR, 120 AMPS

KA1 - DRIVER & FRONT PASSENGER
HEATED SEATS

KCL - HEATER DUCT
KTA - USB AUDIO INTERFACE
LHD - LEFT HAND DRIVE

LUJ - ENGINE, 1.4L ECOTEC VVT DOHC
4 CYL TURBO

MDC - MOLDING B/S UPPER BRIGHT

MM1 - MERCHANDISED TRANS AUTO
EQUIP

N37 - STEER COLUMN TILT,
TELESCOPING

NT7 - EMISSION SYSTEM
FEDERAL,TIER 2

QYF - TIRES, ALL SEASON BLACKWALL
RBU - WHEELS, 17" ALLOY

SLM - SALES PROCESSING STOCK
ORDERS

T3W - LAMP SYSTEM DAYTIME
RUNNING, REDUCED INTENSITY LOW
BEAM

T4A - HEADLAMPS HALOGEN

T83 - HEADLAMPS CONTROL AUTO ON-
OFF

PASSENGERS SIDE IMPACT & HEAD CURTAIN
B35 - FLOOR MATS, REAR
BS1 - ACOUSTIC INSULATION PKG

BTV - REMOTE VEHICLE START

C49 - DEFOGGER RR WINDOW, ELECTRIC
C91 - LAMP INTR, ROOF, COURTESY

CF5 - POWER SUNROOF

D7A - HANDLE O/S DOOR BODY COLOR, CHROME STRIP

DBU - CNSLE FRT CMPT,FLR,ARM RST SLDN
DP6 - MIRROR PROV HOUSING PAINTED

DWY - OUTSIDE MIRRORS, POWER ADJUSTABLE
E3E - HANDLE O/S, L/IGATE, RICMPT,CHRM

EA2 - POCKET FRONT SEAT BACK, RH

EF7 - COUNTRY CODE, U.S.A. AMERICA (USA)
FE9 - 50-STATE EMISSIONS

FX3 - STABILITRAK - STABILITY CONTROL SYSTEM W/
TRACTION CONTROL

GBE - CRYSTAL RED METALLIC TINTCOAT
GNG - SUSPENSION, REAR ENHANCED

JJ2 - BRAKE LINING BRAKE NOISE & DUST PERFORMANCE

K34 - CRUISE CONTROL
KC7 - RECEPTACLE ELECTRICAL, RR SEAT

KRD - FUEL RATING OCTANE NO. 91

KTF - PRIMARY KEY

LLOD - PLANT CODE LORDSTOWN, OH, USA
MAH - NORTH AMERICAN MKT

MHS8 - TRANSMISSION, 6 SPD AUTOMATIC INCLUDES: *
REMOTE VEHICLE START

N34 - LEATHER WRAP STEERING WHEEL
NJ1 - STEER PWR, NON-VAR RATIO, ELECT

PDZ - RS PACKAGE: * BODY KIT, SPORT * INSTRUMENT
CLUSTER * FRONT FOG LAMPS * REAR SPOILER

RON - CONTROL-SALES ITEM NO. 89

RU5 - TIRE, COMPACT SPARE & WHEEL (REPLACES TIRE
SEALANT AND INFLATOR KIT)

T3U - FRONT FOG LAMPS
T43 - REAR SPOILER

T74 - HEADLAMPS CONTROL AUTO, DELAY
TM7 - BATTERY, RUNDOWN PROTECTION

TPV - GRILLE RDTR, BLACK,W/CHROME TS6 - LAMP STOP, HIGH LEVEL










Component Code: 92-BRAKE PRESSURE MODULATOR Traceability: 212590N6
VALVE ASSEMBLY

Source Plant: T-TEVIS FRANKFORT, GERMANY Part / Number Broadcast:
0786
Date Scanned: 11/10/2011 Time Scanned: 02:18:00 Scan Station:
04
Component Code: AB-IR-MODULE ASM-INFLATOR Traceability: N11306C25
Source Plant: 9- Part / Number Broadcast: 4734
Date Scanned: 11/09/2011 Time Scanned: 22:04:00 Scan Station: 04
Component Code: AH-IR-SENSOR ASM-LEFT Traceability: 015383E3C
Source Plant: E-METHODE ELECTRONICS CARTHAGE Part / Number Broadcast:
IL. 2577
Date Scanned: 11/10/2011 Time Scanned: 02:18:00 Scan Station:
04
Component Code: AJ-IR-SENSOR ASM-RIGHT Traceability: 01539D61E
Source Plant: E-METHODE ELECTRONICS CARTHAGE Part / Number Broadcast:
IL. 2577
Date Scanned: 11/10/2011 Time Scanned: 02:18:00  Scan Station:
04
Component Code: AS-SENSING DIAGNOSTIC MODULE Traceability: 050333003
Source Plant: E-METHODE ELECTRONICS CARTHAGE Part / Number Broadcast:
IL. 3192
Date Scanned: 11/10/2011 Time Scanned: 02:18:00  Scan Station:
04
Component Code: AT-RIGHT SIDE IMPACT SENSING Traceability: 01530E6AB
MODULE
Source Plant: E-METHODE ELECTRONICS CARTHAGE IL. Part / Number Broadcast:
2577
Date Scanned: 11/10/2011 Time Scanned: 02:18:00 Scan Station:
04
Component Code: AU-LEFT SIDE IMPACT SENSING Traceability: 0153F95FA
MODULE
Source Plant: E-METHODE ELECTRONICS CARTHAGE IL. Part / Number Broadcast:
2577
Date Scanned: 11/10/2011 Time Scanned: 02:18:00 Scan Station:
04
Component Code: BH-LH REAR SIDE IMPACT AIR BAGS Traceability: B1B291AAR
Source Plant: S-TAKATA Part / Number Broadcast: 5463

Date Scanned: 11/09/2011 Time Scanned: 15:50:00 Scan Station: 04




Component Code: BI-RH - REAR SIDE-IMPACT AIR
BAGS

Source Plant: S-

Date Scanned: 11/09/2011

Component Code: BL-ELECTRIC POWER STEERING
CONTROLLER

Source Plant: 3-

Date Scanned: 11/10/2011

Component Code: BR-SENSOR ASSY - (PSIR) PRESENCE
DETECTOR

Source Plant: R-

Date Scanned: 11/10/2011

Component Code: BV-COMMUNICATIONS INTERFACE
MODULE

Source Plant: L-

Date Scanned: 11/10/2011

Component Code: CB-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scanned: 11/07/2011

Component Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 11/09/2011

Component Code: DA----
Source Plant: E-
Date Scanned: 11/10/2011

Component Code: DB----
Source Plant: E-
Date Scanned: 11/10/2011

Component Code: DF----
Source Plant: S-
Date Scanned: 11/09/2011

Traceability: B1B289BNE
Part / Number Broadcast:

5464
Time Scanned: 15:50:00

Traceability: M00336477
Part / Number Broadcast:

0555
Time Scanned: 02:18:00

Traceability: 292100212
Part / Number Broadcast:

6626
Time Scanned: 02:18:00

Traceability: 112641530
Part / Number Broadcast:

6325
Time Scanned: 02:18:00

Traceability: 1281074

Part / Number Broadcast: 1ZZ

Time Scanned: 10:31:00

Traceability: 1107906

Part / Number Broadcast: 1PW

Time Scanned: 07:51:00

Traceability: 0153A5CC6
Part / Number Broadcast: 4936
Time Scanned: 02:18:00

Traceability: 0153AB3E8
Part / Number Broadcast: 4936
Time Scanned: 02:18:00

Traceability: 11B2480P8
Part / Number Broadcast: 1629
Time Scanned: 18:40:00

Scan Station:
04

Scan Station:
04

Scan Station:
04

Scan Station:
04

Scan Station:

Scan Station:

Scan Station: 04

Scan Station: 04

Scan Station: 04




Component Code: DG----
Source Plant: S-
Date Scanned: 11/09/2011

Component Code: DU----
Source Plant: D-
Date Scanned: 11/09/2011

Component Code: DV----
Source Plant: 7-
Date Scanned: 11/10/2011

Component Code: ER-
Source Plant: 8-
Date Scanned: 11/10/2011

Component Code: GA----
Source Plant: D-
Date Scanned: 11/10/2011

Component Code: LL-
Source Plant: C-
Date Scanned: 11/10/2011

Component Code: LR-
Source Plant: 2-
Date Scanned: 11/10/2011

Component Code: NK-
Source Plant: C-
Date Scanned: 11/09/2011

Component Code: NL-
Source Plant: C-
Date Scanned: 11/09/2011

Component Code: SA-
Source Plant: C-
Date Scanned: 11/10/2011

Traceability: G2B2990WQ
Part / Number Broadcast: 1630
Time Scanned: 18:41:00

Traceability: A21310F37
Part / Number Broadcast: 8667
Time Scanned: 18:03:00

Traceability: B1245A4YA
Part / Number Broadcast: 4425
Time Scanned: 02:18:00

Traceability: C12201072
Part / Number Broadcast: 5063
Time Scanned: 02:18:00

Traceability: B13052766
Part / Number Broadcast: 7260
Time Scanned: 02:18:00

Traceability: B2125307D
Part / Number Broadcast: 6545
Time Scanned: 02:18:00

Traceability: 311297Y28
Part / Number Broadcast: 5612
Time Scanned: 02:18:00

Traceability: KNB29904B
Part / Number Broadcast: 3074
Time Scanned: 18:28:00

Traceability: KDB2930LU
Part / Number Broadcast: 3077
Time Scanned: 18:26:00

Traceability: 01009F616
Part / Number Broadcast: 0980
Time Scanned: 02:18:00

Scan Station:

Scan Station:

Scan Station:

Scan Station:

Scan Station:

Scan Station:

Scan Station:

Scan Station:

Scan Station:

Scan Station:

04

04

04

04

04

04

04

04

04

04

Service Agent Installed Component













Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161ressc4di

Inspector (First & Last Name): Martin Houle |

Number of photos: 60

Section 1. Description

Photo # Description Only Damage
—_— (Yes/No)
1 Vin Plate No
2 Door Plate (GVWR & Tires Specs) No
3 RPO Plate No
4 IP Cluster / Odometer No
5 Front (Exterior) Yes
6 Passenger’s Side (Exterior) Yes
7 Rear (Exterior) No
8 Driver's Side (Exterior) Yes
9 Under Hood Yes
10 Driver’'s Side (Interior) No
11 Passenger’s Side (Interior) No
12 Rear (Interior) No
13 Trunk/Hatch/Cargo Area No
14 Underbody No
15 Left Front Quarter View. Yes
16 Right Front Quarter View. Yes
17 Right Rear Quarter View. No
18 Left Rear Quarter View. No
19 Frontal Damage Inspection Yes
20 Under Hood Impact Damage Inspection. Yes
21 Under Hood Damage, Right Front Fender. Yes
22 Under Hood Damage, Right Side. Yes
23 Under Hood Damage, Left Side. Yes
24 Under Hood Damage, Left Front Fender. Yes
25 Profile View of Front Impact Damage. Yes
26 Hood Crush Damage Yes
27 Left Front Door Contacted Front Fender Yes
28 Frontal Angular Impact at Approximately 35-40 degrees From the Right Front Area Yes
29 Right Front Frame Horn/Final Impacted Towards the Left 4-5” Yes
30 Left Front Suspension No
31 Right Front Suspension No
32 Right Frame Rail. No
33 Left Frame Rail. No
34 Left Wheelbase Measurement No
35 Right Wheelbase Measurement No
36 Left Front Overhang Yes
37 Right Front Overhang Yes
38 Left Rear Overhang No
39 Right Rear Overhang No
40 Windshield Inspection. No
41 Steering Wheel and Column. No
42 Instrument Panel Inspection and Passenger Airbag Module. No
43 Driver's Seat Position. No
44 Driver's Seat Back Position. No
45 Passenger, RF Seat Position. No
46 Passenger, RF Seat Back Position. No
47 Airbag Light Function Test. No
48 Seat Belt Lamp Test No
49 SDM CDR Crash Data Collection. Yes
50 Passenger Presence System Function Test Unoccupied No
51 Passenger Presence System Function Test Occupied No
52 Left Front Door Glass No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 1G1PG5SC4C7215724
o Damage
Photo # Description Only (Yes/No)
53 Right Front Door Glass No
54 Right Rear Door Glass No
55 Left Rear Door Glass No
56 Left Front Tire Inspection. No
57 Right Front Tire Inspection. No
58 Right Rear Tire Inspection. No
59 Left Rear Tire Inspection. No
60 Dead Battery, Alternate Power Supply No

Section 2.

Description and Photos










Photo Log & Photos for Preliminary Inspection v.2
Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo (?(_g_aé?/?\loe)
5 Front (Exterior) Yes,
Frontal angular
impact of
approximately
4-6’ of crush
from right to left,
35-40 degrees.
6 Passenger’s Side (Exterior) Yes,
Right front

fender crushed.




Photo Log & Photos for Preliminary Inspection v.2
Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
L Damage
Photo # Description / Photo (Yes/No)
7 Rear (Exterior) No
8 Driver’s Side (Exterior) Yes,
Entire front clip
crushed

towards the left
front right front
impact. Fender
contacted left
front door.




Photo Log & Photos for Preliminary Inspection v.2
Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
L Damage
Photo # Description / Photo (Yes/No)
9 Under Hood Yes,
Frontal angular
impact of
approximately
4-6’ of crush
from right to left,
35-40 degrees.
10 Driver’s Side (Interior) No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
11 Passenger’s Side (Interior) No
12 Rear (Interior) No




Inspection Date:

09/07/2012

Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %gc%
13 Trunk/Hatch/Cargo Area No
14 Underbody No




Photo Log & Photos for Preliminary Inspection v.2
Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
15 Left Front Quarter View. Yes,
Entire front clip
crushed

towards the left
front right front
impact. Fender
contacted left
front door.

16 Right Front Quarter View.

Yes,
Right front
frame horn/final
bent towards
left 4-6". Minor
apron impact.




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
17 Right Rear Quarter View. No
18 Left Rear Quarter View. No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name:

Inspection Date:

09/07/2012

Vehicle Brand:

Chevrolet

Year/Model:

2012 Cruze

File Case #

71-1100088780

VIN:

lGlPGSSC4C7-

Photo #

Description / Photo

Damage
(Yes/No)

19 Frontal Damage Inspection

Yes,
Frontal angular
impact of
approximately
4-6’ of crush
from right to left,
35-40 degrees.

20 Under Hood Impact Damage Inspection.

Yes,
Frontal angular
impact of
approximately
4-6’ of crush
from right to left,
35-40 degrees.




Photo Log & Photos for Preliminary Inspection v.2
Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
L Damage
Photo # Description / Photo (Yes/No)
21 Under Hood Damage, Right Front Fender. Yes,
Right front
fender impact
crush of 4-6".
22 Under Hood Damage, Right Side. Yes,
Right front
upper core

support crushed
inward 3-4".




Photo Log & Photos for Preliminary Inspection v.2
Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
23 Under Hood Damage, Left Side. Yes,
Crushed inward
1-2".
24 Under Hood Damage, Left Front Fender. Yes,

Missing front
bumper fascia.




Photo Log & Photos for Preliminary Inspection v.2
Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
25 Profile View of Front Impact Damage. Yes
26 Hood Crush Damage Yes,

Hood crushed
6-8".




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name:

Inspection Date:

09/07/2012

Vehicle Brand:

Chevrolet

Year/Model:

2012 Cruze

File Case #

71-1100088780

VIN:

lGlPGSSC4C7-

Photo #

Description / Photo

Damage
(Yes/No)

27 Left Front Door Contacted Front Fender

Yes,
Entire front clip
crushed
towards the left
front right front
impact. Fender
contacted left
front door.

28 Frontal Angular Impact at Approximately 35-40 degrees From the Right Front Area

Yes,
Frontal angular
impact of
approximately
4-6’ of crush
from right to left,
35-40 degrees.




Photo Log & Photos for Preliminary Inspection v.2
Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
29 Right Front Frame Horn/Final Impacted Towards the Left 4-5” Yes,
Right front

frame horn/final
bent towards
left 4-6".

30

Left Front Suspension

No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
31 Right Front Suspension No
32 Right Frame Rail. No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
33 Left Frame Rail. No
34 Left Wheelbase Measurement No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
35 Right Wheelbase Measurement No
36 Left Front Overhang Yes,

Missing front
fascia.




Inspection Date:

09/07/2012

Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %gc%
37 Right Front Overhang Yes,
5-6" of impact

crush to right
front fender,
headlamp
missing.

38

Left Rear Overhang

No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161ressc4di
Photo # Description / Photo %\ﬂ%
39 Right Rear Overhang No
40 Windshield Inspection. No




Inspection Date:

09/07/2012

Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %gc%
41 Steering Wheel and Column. No
42 Instrument Panel Inspection and Passenger Airbag Module. No




Photo Log & Photos for Preliminary Inspection v.2
Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
43 Driver’s Seat Position. No,
Positioned

approximately
10" back from
knee bolster.

44

Driver's Seat Back Position.

No,
Reclined back
approximately

65 degrees.




Inspection Date:

09/07/2012

Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %gc%
45 Passenger, RF Seat Position. No,
Positioned

approximately
12" back from
knee bolster.

46

Passenger, RF Seat Back Position.

No,
Reclined back
approximately

58 degrees.




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
47 Airbag Light Function Test. No
48 Seat Belt Lamp Test No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
L Damage
Photo # Description / Photo (Yes/No)
49 SDM CDR Crash Data Collection. Yes,
Downloaded
Non-
Deployment
Event.
50 Passenger Presence System Function Test Unoccupied No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
51 Passenger Presence System Function Test Occupied No
52 Left Front Door Glass No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
53 Right Front Door Glass No
54 Right Rear Door Glass No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
55 Left Rear Door Glass No
56 Left Front Tire Inspection. No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
57 Right Front Tire Inspection. No
58 Right Rear Tire Inspection. No




Photo Log & Photos for Preliminary Inspection v.2

Customer’s Last Name: Inspection Date: 09/07/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1100088780 VIN: 161Pe5scAC
Photo # Description / Photo %\ﬂ%
59 Left Rear Tire Inspection. No
60 Dead Battery, Alternate Power Supply No
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 09/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1100088780 VIN: 161resscAC

female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |IF POSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files and then the PDF files. Submit all files with report.

Was the CDR download available? [ X[ Yes | [ [ No |
If “No”, describe:

How was download obtained? [ X] ALDL/DLC | | [ Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ [Yes]| [X]No]
If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

FRONT AREA: Describe any damage to the front of the vehicle. Observe and photograph whether the hood is opened, if it contacted
or penetrated the windshield, and the location of the contact.
-The vehicle is missing the front bumper fascia, grill, and right headlamp. | found the fascia and headlamp laying loose in the rear
passenger compartment as show in photos #11 & 12.

-The hood impact damage is noted at the front leading edge with impact crush damage of approximately 6-8” however, the hood did
not contact the windshield (see photos #25 & 26).

LEFT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a result
of the impact. If so, photograph the latch, striker and the hinges.
-The left front door contacted the left front fender.

-The entire front clip is crushed towards the left causing door-to- fender contact (see photos #15 & 27).

RIGHT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a
result of the impact. If so, photograph the latch, striker and the hinges.
None

REAR AREA: Describe any damage to the rear of the vehicle. Observe and photograph whether the deck lid or rear hatch opened
and note if the spare tire separated from the vehicle.

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 09/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1100088780 VIN: 161resscAC

Additional comments:

Photograph the following:

Hinges on non-struck side
Latch/striker on non-struck side
Underbody, front & rear suspension
Striking vehicle (If available )

Overhead view (if possible)
Door trim on non-struck side

Headliner / roof trim on non-struck side
Any other vehicles involved (if possible)

INTERIOR INSPECTION (Photograph the side view of the steering wheel and column, the interior, and deployed airbags)

Interior reduced in size? Yes X| No Where:
Intrusion by an external object? Yes X| No Describe:
Loose objects inside? Yes X| No Describe:
Cowl deformed? Yes X| No Describe:
Floorpan / Toepan deformed? Yes X| No Describe:
Headliner / visors damaged? Yes X| No Describe:
Inside rear-view mirror damaged Yes X| No Describe:
Door trim damaged? Yes X| No Describe:
Steering column displaced? Yes X| No Describe:
Steering column capsule bracket displaced? Yes X| No Describe:
Control knobs/ levers damaged? Yes X| No Describe:
Accelerator/brake pedals deformed? Yes X| No Describe:
Instrument panel damaged? Yes X| No Describe:
Lower IP/Kneed bolster damaged? Yes X| No Describe:

If any of the following are “Yes”, capture photographs
Driver front airbag deployed? Yes X | No Describe:
Passenger front airbag deployed? Yes X | No Describe:
Driver side airbag deployed? Yes X | No Describe:
Passenger side airbag deployed? Yes X | No Describe:
Driver roof rail airbag deployed? Yes X | No Describe:
Passenger roof rail airbag deployed? Yes X | No Describe:
Other? (pretensioners, etc.) Yes X | No Other:

Windshield (W/S) damaged? Yes | X | No |

If Yes? Cracked | Broken (Top inner layer) | | | Damaged by occupant contact

WI/S separated from vehicle? Yes | X[ No [ % (Approx.) | Approximate % of perimeter separation

Steering wheel damaged? Yes X | No

If Yes: Rim Hub

If yes, describe?

o’clock

If applicable, indicate the “clock” position of damage to the steering wheel:

(NOTE: The top of the steering wheel assembly is 12 o’clock, regardless if the wheel itself is turned.)
Tilt steering wheel? X | Yes No

If yes, position? | Low X | Med [ | High |

Telescoping steering wheel? [ [Yes| [X]No]

If yes, position? | | Forward | Middle | | [ Rearward |

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0
Customer’s last name: [ ] Inspection date: 09/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1100088780 VIN: lGlPGSSC4C7-

AIRBAG LIGHT FUNCTIONAL TEST RESULTS:

Airbag warning light came “ON” with the ignition key, blinked several times and went “OUT"? X | Yes
Airbag warning light came “ON” with the ignition key, blinked several times and stayed “ON"? Yes

Describe any other results: |

Turn on ignition, observe seat belt light. On? X | Yes No
Buckle driver’s seat belt. Seat belt light on? Yes X | No

When sitting in the passenger seat, does the passenger seat belt warning light (if

equipped), illuminate when the belt is not buckled and go “OFF” when it is buckled? X| Yes No

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |FPOSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files and then save them as PDF type files. Submit all .CDRx and PDF files with report.

Was the CDR download available? [X[Yes | [ [ No]
If “No”, describe:

How was download obtained? | X] ALDL/DLC | | | Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ TvYes] [X]No]
If removed from the vehicle, describe/photograph the conditions under which the module was mounted when the download was
obtained:

RESTRAINT SYSTEM INSPECTION (SEAT BELTS)

IF A COLLISION OCCURRED, THE SEAT BELTS SHOULD BE INSPECTED FOR SEAT BELT(S) POSITIONS OF ALL OCCUPANTS
AT THE TIME OF COLLISION.

Location of inspected seatbelts:

X | Driver Center front X | Passenger

X | Driver's side rear X | Center rear X | Right rear || Third Row |

Photograph: The overall belt assembly (both outboard positions, even if only the driver was present in the vehicle at the time of the
incident). All visible components of the seat belt system and anchor points

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 09/07/2012

Vehicle brand: Chevrolet Year/Model: 2012 Cruze

Case # 71-1100088780 VIN: 161resscAC
If equipped, are the pretensioners activated / deployed? [ [TYes]| [X]No]

NOTE: Answer the following questions for the driver’s seat belt. If other seat belt positions are inspected, use the seat belt addendum

to report inspection results. ldentify and photograph the following items:

Is the driver's seatbelt fully retracted? [X]Yes| | [Noj

IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.
Secure webbing, measure length, and show measurement in a photo:

|:| Inches

If abnormalities are seen during the following, ensure you capture measurements and photos of the damage.

Does the webbing spool in and out freely (minimal effort)? X | Yes No
Lap X | Shoulder

Marks, cuts or debris present on shoulder and lap belt webbing? Yes X | No
Webbing energy management loops (if equipped) - stitches pulled free, vy X

. es No
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? Yes X | No
Webbing cut? Yes X | No
Does guide loop assembly exhibit striations, bent, or deformed? Yes X | No
Does guide loop adjuster move up and down (if equipped)? X | Yes No
Does the seat belt buckle latch and unlatch? X | Yes No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Buckle condition (worn or foreign material present)? Yes X | No
Any components missing? Yes X | No
Does the seat belt return to the stowed position when unbuckled? Yes X | No
Any post-collision damage present (e.g. rescue workers)? Yes X | No
Is the seat belt webbing cut? (If yes, photograph and record length of pieces): | Inches

NOTE: If there were occupants in other seating positions, inspect those seating positions and report the results on the seat

belt addendum. Include it with your report.
If possible, perform a dynamic "panic stop" type test with the vehicle.

Do the retractors on the belts being inspected appear to lock and hold properly?

[ X] Yes |

| No |

If No, describe:

If vehicle is not drivable, jerk each belt inspected rapidly. (Note: Some inertia activated

retractors will not lock on this test.) Did the retractors lock?

Yes

No

If No, which belts do
not lock/hold?

Additional comments? |

Section 5 SITE INSPECTION

NOTE: In most instances a site inspection is not required on vehicles with no damage present (e.g. claimant says they hit a pot hole...)

Was a site inspection performed? | Tyes] [X]No]
Comments?
Posted speed where the incident occurred? | (mph) |

SITE INSPECTION: PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:

GM Confidential
Version 2
Effective 3/23/2012







Training Support
<trainingsupport@trainingsu
pportadmin.com>

09/17/2012 03:48 PM

Please respond to
trainingsupport@trainingsuppo
rtadmin.com

Faith Jackson,

To
cc
bce

Subject

faith_jackson@gmexpert.com

Product Allegation Request 71-1100088780 has been
Completed

Y our request for PAR File Number: 71-1100088780 has been completed.

PAR Investigator Assigned Date: 2012-09-06 10:06:13 PDT
PAR Investigation Completed Date: 2012-09-11 04:59:55 PDT
PAR Report Available Date: 2012-09-11 05:01:09 PDT

Please retrieve the Investigation details from the FTP site https://fip.raytr.com

Thank vou,
Raytheon Professional Services

Ref:MSG0345363






IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to
ensure that retrieved data has been translated using the most current information provided by the manufacturers of the
vehicles supported by this product.

CDR File Information

User Entered VIN 1G1JD6SH5C

User M

Case Number 71- 54

EDR Data Imaging Date 09/05/2012

Crash Date 08/21/2012

Filename 1G1JD6SH5C ACM.CDRX

Saved on Wednesday, September 5 2012 at 13:39:28

Collected with CDR version

Crash Data Retrieval Tool 6.0

Reported with CDR version

Crash Data Retrieval Tool 6.0

EDR Device Type

Airbag Control Module

Event(s) recovered

NONE

Comments
No comments entered.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non -Deployment Event.
A Non-Deployment Event records data but does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity
Change, that is needed to record a Non -Deployment Event, is five MPH [8 km/h]. A Non-Deployment Event contains Pre -
Crash and Crash data. The oldest Non -Deployment event can be overwritten by a Deployment Event, if all three records are
full and the Non-Deployment Event is not locked. Non -Deployment Events can be overwritten after approximately 250 ignition
cycles. Also, a Non-Deployment event can be recorded if one of the following occurs wi thout the Deployment of any of the
frontal air bags, side air bags, or roll bars:

-Pretensioner(s) only Deployment

-Head Rest Deployment

-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre -Crash and
Crash data. Deployment Events cannot be overwritten or cleared by the SDM.
There are also two types of recorded crash events for Rollover Eve nts. The first is the Non-Deployment (Non-rollover) Event.
A Non-Deployment Event records data but does not deploy the air bag(s). A Non-Deployment Event contains Pre -Crash and
Crash data. Non-Deployment Rollover event follow the same rules as FSR Non -Deployment events.
The SDM can store up to three Events.

Data:

For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Ve locity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling befo re the event, and is also not the Barrier Equivalent Velocity.
For Deployment Events, the SDM will record 220 milliseconds of data after the Deployment criteria is met and up t o0 70
milliseconds before the Deployment criteria is met. For Non -Deployment Events, the SDM will record the first 300
milliseconds of data after algorithm enable. Velocity Change data is displayed in SAE sign convention.

For Rollover Events, the SDM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is rollover
capable. This data reflects what the sensing system experienced d uring the recorded portion of the event. For Non-
Deployment (Non-rollover) Events, the SDM will record 750 milliseconds of data before a calibrated angle threshold is
reached. For Deployment Events, the SDM will record up to 490 milliseconds of data before the Deployment criteria is met
and 250 milliseconds after the Deployment criteria is met. Vehicle Recorded Acceleration and Roll Rate data are displayed in
SAE sign convention.

-Time Between Events is recorded at a 10 millisecond sample rate and is displayed in seconds for a maximum time of 655.33
seconds. The counter measures from the start of one event to the start of the next event, if both events occur within the same
ignition cycle.

-The CDR tool displays time from Algorithm Enable (AE) to time of D eployment command in a Deployment event and AE to
time of maximum SDM recorded vehicle velocity change in a Non -Deployment event. Time from AE begins when the first air
bag system enable threshold is met and ends when Deployment comman d criteria is met or at maximum SDM recorded
vehicle velocity change. Any air bag systems may be a source of a n enable.

-Time From Algorithm Enable to Maximum SDM Recorded Vehicle Velocit y Change is captured when the largest, absolute
value of either the Longitudinal or Lateral Recorded Vehicle Veloc ity Change occurs. The Maximum may occur between the
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recorded 10 millisecond sample points.
-Event Recording Complete will indicate if data from the recorded e vent has been fully written to the SDM memory or if it has
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various fac tors, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invali d” if:
-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Av ailable” if:
-No data is received from the module sending the pre -crash data
-Belt Switch Circuit Status indicates the status of the seat belt s witch circuit.
-The ignition cycle counter will increment when the power mode cycl es from OFF/Accessory to RUN. Applying and removing
of battery power to the module will not increment the ignition cyc le counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan
tool.
-Deployment Event Counter tracks the number of Deployment events th at have occurred during the SDM’s lifetime.
-Algorithm Enable Counter tracks the number of times the sensing al gorithm enabled (either Deployments, Non -deploy, or
Rollover events) during the SDM’s lifetime.
-The Algorithm Enable to Deployment Command Criteria Met times for the following will be indicated for whichever occurs first:
-Driver Thorax or Driver Curtain
-Passenger Thorax or Passenger Curtain
-Driver Pretensioner Loop #1 or Driver Pretensioner Loop #2
-Passenger Pretensioner Loop #1 or Passenger Pretensioner Loop #2
-For Deployment Events, DTC B 0052 (Deployment commanded) shall be recorded with the remainder of the data for this
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same
ignition cycle. Firing loop times for subsequent deployment type events, during the same ignition cycle, will record the
deployment times as N/A.
-The reported range of the longitudinal and lateral acceleration va lues is approximately + 50 g.
-All data should be examined in conjunction with other available ph ysical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internal ly, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by Body Control Module, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

01039_SDM10-conti_r010
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is not
translated by the CDR program. The control module contains additional data that is not retrievable by
the CDR system.
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DID $32
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0100 FF FF FF FF FF FF FF FF FF FF
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors,
officers, employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or
misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special
or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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71-1100667354 GM Product Allegation Investigation Request
Al Difalco Al Difalco 09/06/2012 09:50 AM

PAR Information Provided:
PAR Record Number:
Number : PAR0000877

Provided Information:
PAR File Number : 71-1100667354

Customer Information:
Customer First Name : |l
Customer Last Name : |l

Customer City : Peebles
Customer State : OH
Customer Zip Code JE

Vehicle Information:

VIN : 1GIJD6SH5C/ N
Vehicle Year : 2012

Vehicle Make : Chevrolet
Vehicle Model : Sonic
Vehicle Mileage : 29000

Vehicle Location Information:
Dealer/Salvage/Other : Dealer

POC Name : Rodney Gray

POC Phone : (513) 752-3447

POC Email :

Dealer BAC : 112779

Name of Business : Jeff Wyler Eastgate, Inc.
Vehicle Location Address : 1117 SR 32
Vehicle Location City : Batavia
Vehicle Location State : OH

Vehicle Location Zip Code : 45103

Customer Concerns:

Air Bag Deployment Concern - In a Collision : true
Air Bag Deployment Concern - No Collision : false
Accelerator/Throttle Concern : false



Brakes ABS Concern : false

Engine/Transmission/Drivetrain Concern : false

Fire/Thermal Event Concern : false

Restraint/SIR/Seats/Seatbelt Concern : false

Steering/Suspension/Tire/Wheels Concern : false

Water/Moisture/Odor Concern : false

Additional Information Concern : Customer hit a large lab (dog) and is alleging that the airbags
should have deployed from the front end damage

CSR Information:

Requestor Name : Kellin Babbs

Requestor Email : kellin_babbs @ gmexpert.com
Requestor Phone : (866) 790-5700 ext 41026
Requestor Fax : 8663112784

Ref:MSG0335780















Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 09/05/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Sonic
File Case #: 71-1100667354 VIN: 161306SH5CAN

Inspector (First & Last Name) : Marty Depowski |

Number of Photos: 21

Section 1. Description

o Damage
Photo # Description Only (Yes/No)
71-1100667354-1 | Vin Plate 1G1JD6SH5C/J No
71-1100667354-2 Door Plate (GVWR) No
71-1100667354-3 Tire Plate No
71-1100667354-4 IP Cluster / Odometer 31,112 Miles No
71-1100667354-5 Front (Exterior) No
71-1100667354-6 Passenger’s Side (Exterior) No
71-1100667354-7 Rear (Exterior) No
71-1100667354-8 Driver's Side (Exterior) No
71-1100667354-9 Under Hood No
71-1100667354-10 Driver's Side (Interior) No
71-1100667354-11 Passenger’s Side (Interior) No
71-1100667354-12 Rear (Interior) No
71-1100667354-13 Trunk/Hatch/Cargo Area No
71-1100667354-14 Underbody - Center Front With Coolant Spillage on Exhaust No
71-1100667354-15 Underbody - Left Front No
71-1100667354-16 Underbody - Right Front No
71-1100667354-17 Underbody - Rear No
71-1100667354-18 Left Front Bumper Cover Damage Yes
71-1100667354-19 Right Front Bumper Cover Damage Yes
71-1100667354-20 Coolant Spillage on Fan Shroud No
71-1100667354-21 Cracked Windshield Yes

Section 2.

Description and Photos
















Photo Log & Photos for Preliminary Inspection v.2.1
Customer’s Last Name: Inspection Date: 09/05/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Sonic
File Case #: 71-1100667354 VIN: 161306SH5CAN
Photo # Description / Photo %\lgc%
71-1100667354-9 | Under Hood No
No

71-1100667354-10 | Driver’'s Side (Interior)




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 09/05/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Sonic
File Case #: 71-1100667354 VIN: 161306SH5CAN
Photo # Description / Photo %\lgc%
71-1100667354-11 | Passenger’s Side (Interior) No
71-1100667354-12 | Rear (Interior) No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 09/05/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Sonic
File Case #: 71-1100667354 VIN: 161306SH5CAN
- Damage
Photo # Description / Photo (Yes/No)
71-1100667354-13 | Trunk/Hatch/Cargo Area No
71-1100667354-14 | Underbody - Center Front With Coolant Spillage on Exhaust No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 09/05/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Sonic
File Case #: 71-1100667354 VIN: 161306SH5CAN
Photo # Description / Photo %\lgc%
71-1100667354-15 | Underbody - Left Front No
71-1100667354-16 | Underbody - Right Front No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: [ ] Inspection Date: 09/05/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Sonic
File Case #: 71-1100667354 VIN: 161306SH5CAN
Photo # Description / Photo %\lgc%
71-1100667354-17 | Underbody - Rear No

71-1100667354-18 | Left Front Bumper Cover Damage Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 09/05/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Sonic
File Case #: 71-1100667354 VIN: 161306SH5CAN
Photo # Description / Photo %\lgc%
71-1100667354-19 | Right Front Bumper Cover Damage Yes
71-1100667354-20 | Coolant Spillage on Fan Shroud No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: [ ] Inspection Date: 09/05/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Sonic
File Case #: 71-1100667354 VIN: 161306SH5CAN
Photo # Description / Photo %\ﬂ%

71-1100667354-21 | Cracked Windshield Yes
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 09/05/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
Case #: 71-1100667354 VIN: 161306sH5CAN

If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

FRONT AREA: Describe any damage to the front of the vehicle. Observe and photograph whether the hood is opened, if it contacted
or penetrated the windshield, and the location of the contact.
Left and right sides of front bumper cover damaged. (Photos 71-1100667354-18 and 71-1100667354-19)

LEFT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a result
of the impact. If so, photograph the latch, striker and the hinges.
No Damage

RIGHT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a
result of the impact. If so, photograph the latch, striker and the hinges.
No Damage

REAR AREA: Describe any damage to the rear of the vehicle. Observe and photograph whether the deck lid or rear hatch opened
and note if the spare tire separated from the vehicle.
No Damage

ROOF / ROOF STRUCTURE: Describe any damage to the roof of the vehicle. Note if any convertible tops or removable roof panels
did not remain attached, and photograph the latches.
No Damage

UNDERBODY / FRAME / CHASSIS AREA: The underbody should be carefully inspected and any damage to the underside of the
vehicle completely described. Note the condition of the bumpers, frame, suspension, tires, wheels, & engine mount(s)/cross member.
Briefly describe any damage or signs of impact to areas of the underbody and provide photos in the photo log.

No Damage. Repairs completed prior to investigation.

SIDE IMPACT INSPECTION

Identify and photograph the following items:

1. Door hinges on struck side damaged? Yes X | No
2. Door hinges on struck side separated? Yes X | No
3. Damage to striker/latch system? Yes X | No
4. Any rubber or paint transferred to the subject vehicle? Yes X | No
GM Confidential
Version 2

Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 09/05/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
Case #: 71-1100667354 VIN: 161306sH5CAN
5. Damage from extrication tools (Jaws of Life)? Yes X | No
6. Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes X | No
7. Side door beam damaged? (Photos if possible) Yes X | No
8. Side beam welds separated? (Photos if possible) Yes X | No
9. Interior door trim damaged? Yes X | No
10. Interior roof trim damaged near door opening? Yes X | No

Identify and photograph the following (note the “non-struck” items):

Striking vehicle

©ONo Gk wDNPR

Hinges on “non-struck” side
Latch/striker on “non-struck” side
Door trim on “non-struck” side
Headliner / roof trim on “non-struck” side
Overhead view (if possible)
Underbody, front & rear suspension

Any other vehicles involved

STRUCTURAL DEFORMATION/CRUSH AREAS

Please check all that apply:

Left Rear Rt. Rear

Left Front Rt. Front

Type of impact(s)? X

Frontal

Side

Rear

Rollover

Other: Damage repaired prior to
inspection.

The following dimensions should be obtained as they are important in determining the magnitude of the impact to the vehicle.

See diagram for definitions of overhang. Do not report “No Change” in this section.

All values in inches:
Driver side wheelbase
Driver side front overhang
Driver side rear overhang

Maximum depth of crush (Inches):

GM Confidential
Version 2
Effective 3/23/2012

Passenger side wheelbase
Passenger side front overhang
Passenger side rear overhang

Front Driver's side
Rear Passenger’s side
Roof
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0
Customer’s last name: [ ] Inspection date: 09/05/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
Case #: 71-1100667354 VIN: lGlJD6SHSC-

Additional comments regarding exterior damage:

| Damaged repaired prior to investigation.

PRIOR DAMAGE

Document and photograph any damage that appears to have been present prior to this incident:

Left and right sides of front bumper cover damaged. (Photos 71-1100667354-18 and 19;
Crack in right side of windshield. (Photo 71-1100667354-21)...

Does customer allege non-deployment of side airbags or roof rail airbags? |

| Yes |

[x][No |

NOTE: Complete the following if the customer allegation involves NON DEPLOYMENT of the side impact airbags or roof rail airbags.

Otherwise leave the remaining portion of section blank. Identify and photograph the following items:

Door hinges on struck side damaged? Yes No
Door hinges on struck side separated? Yes No
Damage to striker/latch system? Yes No
Any rubber or paint transferred to the subject vehicle? Yes No
Damage from extrication tools (e.g. jaws of life)? Yes No
Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes No
Side door beam damaged? (Photos if possible) Yes No
Side beam welds separated (Photos if possible)? Yes No
Interior door trim damaged? Yes No
Interior roof trim damaged near door opening? Yes No

Additional comments:

Photograph the following:

Hinges on non-struck side Overhead view (if possible)

Latch/striker on non-struck side Door trim on non-struck side

Underbody, front & rear suspension Headliner / roof trim on non-struck side

Striking vehicle (If available ) Any other vehicles involved (if possible)

INTERIOR INSPECTION (Photograph the side view of the steering wheel and column, the interior, and deployed airbags)

Interior reduced in size? Yes X | No Where:
Intrusion by an external object? Yes X | No Describe:
Loose objects inside? Yes x| No Describe:
Cowl deformed? Yes x| No Describe:
Floorpan / Toepan deformed? Yes x| No Describe:
Headliner / visors damaged? Yes X | No Describe:
Inside rear-view mirror damaged Yes X | No Describe:
Door trim damaged? Yes x| No Describe:
Steering column displaced? Yes x| No Describe:
Steering column capsule bracket displaced? Yes X | No Describe:
Control knobs/ levers damaged? Yes X | No Describe:
Accelerator/brake pedals deformed? Yes X | No Describe:
Instrument panel damaged? Yes x| No Describe:
Lower IP/Kneed bolster damaged? Yes x| No Describe:

If any of the following are “Yes”, capture photographs
Driver front airbag deployed? Yes X | No Describe:
Passenger front airbag deployed? Yes X | No Describe:
Driver side airbag deployed? Yes X | No Describe:
Passenger side airbag deployed? Yes X | No Describe:
Driver roof rail airbag deployed? Yes X | No Describe:

GM Confidential

Version 2

Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 09/05/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
Case #: 71-1100667354 VIN: 161306sH5CAN
Passenger roof rail airbag deployed? Yes No Describe:
Other? (pretensioners, etc.) Yes No Other:
Windshield (W/S) damaged? x| Yes | | No |
If Yes? x| Cracked | Broken (Top inner layer) | | | Damaged by occupant contact
WI/S separated from vehicle? Yes | x] No [ % (Approx.) | Approximate % of perimeter separation
Steering wheel damaged? Yes X | No
If Yes: Rim Hub

If yes, describe?

If applicable, indicate the “clock” position of damage to the steering wheel:

(NOTE: The top of the steering wheel assembly is 12 o’clock, regardless if the wheel itself is turned.)

Tilt steering wheel? X | Yes No

If yes, position? Low x | Med [ [ High |
Telescoping steering wheel? | TYes] [x]No]

If yes, position? [ [ Forward ] Middle | | [ Rearward |

IF THERE WERE ANY TRANSFER MARKS PRESENT ON THE STEERING WHEEL, PHOTOGRAPH THEM
Were transfer marks present (clothing, makeup, etc.)?

[x[No|] | | Yes]

If yes, describe?

If the SDM is located under a seat, visually inspect for foreign objects and water intrusion that could damage the module or its wiring.
If any exist, remove the seat and conduct a more extensive examination of the area. Describe findings and photograph.

Any signs of water intrusion? | | Yes |

[ x [ No |

If yes, describe:

SEAT INSPECTION (Photograph damaged areas)

Type of front seat? [x [ Bucket| [ [Bench| [ [50/50SplitBench | | [ 60/40 Split Bench |
DRIVER’'S SEAT INFORMATION

Seat damage? Yes X | No

If Yes, location? Seat bottom Backrest | | | Headrest |
Seatback struck by rear occupant? Yes X | No

If yes, describe:

RIGHT FRONT PASSENGER SEAT INFORMATION

Seat damage? Yes X | No

If Yes, location? Seat bottom Backrest | | | Headrest |
Seatback struck by rear occupant? Yes No

If yes, describe: |

Additional info regarding seat

damage (Front or rear):

WINDOW INSPECTION

Note all window conditions: [ No window damage.

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 09/05/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
Case #: 71-1100667354 VIN: 161306sH5CAN
If transfer marks are present, please provide: [ TAge]| | | Height (feet & inches) | | | Weight (Ibs) |
Note: For details on the front passenger’s physical description, please refer to Section 2.
Record and photograph the passenger seat position measurement.
Seat track position: tl Inches
Measure the moveable track position in relation to the stationary base of the Forward of Back from
track at the front. Is the track forward of, or back from the base?

Photograph the measurement.

Driver seat position and its distance to the IP:

|:| Inches

NOTE: THE FOLLOWING TEST WILL NOT WORK IF THE DOWNLOAD IS TAKEN DIRECTLY FROM THE SDM. RECONNECT
SDM TO VEHICLE HARNESS TO PERFORM THE TEST. Take photos for documentation.

Perform the following check for vehicles equipped with a passenger airbag status indicator. NOTE: For some vehicles the key must be
in the “on”, or “run” position to perform the check.

Observe the PASSENGER airbag status indicator. Is the passenger airbag system “ON"? |
Sit in the passenger seat and observe the status indicator. Is the passenger airbag system “ON"?

Photograph the seat cover and cus

Photograph any signs of the RF seat occupant contact with the I/P or other interior area.

AIRBAG LIGHT FUNCTIONAL TEST RESULTS:

hion

| Yes | No |

Airbag warning light came “ON” with the ignition key, blinked several times and went “OUT"?
Airbag warning light came “ON” with the ignition key, blinked several times and stayed “ON"?

[ ] Yes | No |

X | Yes

Yes

Describe any other results: |

Turn on ignition, observe seat belt |
Buckle driver’'s seat belt. Seat belt

ight. On?

Yes

No

light on?

Yes

No

When sitting in the passenger seat, does the passenger seat belt warning light (if
equipped), illuminate when the belt is not buckled and go “OFF” when it is buckled?

SDM Crash Data Collection:

X| Yes

No

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE:

e OBTAIN SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |F POSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD

e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data

NOTE: Save the raw CDR and ROS files and then save them as PDF type files. Submit all .CDRx and PDF files with report.

Was the CDR download available?

GM Confidential
Version 2
Effective 3/23/2012

[ x] ves |

| No |
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 09/05/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
Case #: 71-1100667354 VIN: 161306sH5CAN

If “No”, describe:

How was download obtained? [ x| ALDL/DLC | | [ Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ TvYes] [ [No]
If removed from the vehicle, describe/photograph the conditions under which the module was mounted when the download was
obtained:

RESTRAINT SYSTEM INSPECTION (SEAT BELTS)

IF A COLLISION OCCURRED, THE SEAT BELTS SHOULD BE INSPECTED FOR SEAT BELT(S) POSITIONS OF ALL OCCUPANTS
AT THE TIME OF COLLISION.

Location of inspected seatbelts:

X | Driver Center front Passenger

Driver's side rear Center rear Right rear | [ Third Row |

Photograph: The overall belt assembly (both outboard positions, even if only the driver was present in the vehicle at the time of the
incident). All visible components of the seat belt system and anchor points

If equipped, are the pretensioners activated / deployed? [ [Yes] [x]No]

NOTE: Answer the following questions for the driver’s seat belt. If other seat belt positions are inspected, use the seat belt addendum
to report inspection results. ldentify and photograph the following items:

Is the driver's seatbelt fully retracted? [x]Yes]| | ] No]

IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.
Secure webbing, measure length, and show measurement in a photo: Inches

If abnormalities are seen during the following, ensure you capture measurements and photos of the damage.

Does the webbing spool in and out freely (minimal effort)? X | Yes No
Lap Shoulder

Marks, cuts or debris present on shoulder and lap belt webbing? Yes X | No
Webbing energy management loops (if equipped) - stitches pulled free, X

- Yes No
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? Yes X | No
Webbing cut? Yes X | No
Does guide loop assembly exhibit striations, bent, or deformed? Yes X | No
Does guide loop adjuster move up and down (if equipped)? Yes X | No
Does the seat belt buckle latch and unlatch? X | Yes No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Buckle condition (worn or foreign material present)? Yes X | No
Any components missing? Yes X | No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Any post-collision damage present (e.g. rescue workers)? Yes X | No
Is the seat belt webbing cut? (If yes, photograph and record length of pieces): | No | Inches

NOTE: If there were occupants in other seating positions, inspect those seating positions and report the results on the seat
belt addendum. Include it with your report.
GM Confidential
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name:

Inspection date: 09/05/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
Case #: 71-1100667354 VIN: 161306sH5CAN

Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame. The
term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or

smouldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)

| x| Photographs

| x | Data Downloads |

| x | Other Records |

GM Confidential
Version 2
Effective 3/23/2012






decision will be relayed to the customer and the involved dealership.

Respectfully,
Kellin Babbs I CRS

Aditya Birla Minacs I inspired every day
7401 E. Ben White Blvd, Bldg. F, Austin, TX 78741

Phone: 866-790-5700 41026 I Fax: 866-311-2784 1
www.minacs.adityabirla.com Follow us on Twitter

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity
to which it is addressed. It may contain confidential and/or privileged
material. Any review, transmission, dissemination or other use, or taking of
any action in reliance upon this message by persons or entities other than
the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your
computer.









IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to
ensure that retrieved data has been translated using the most current information provided by the manufacturers of the
vehicles supported by this product.

CDR File Information

User Entered VIN 1G1JA6SHOCA

User

Case Number - 9706

EDR Data Imaging Date 10/23/2012

Crash Date 10/08/2012

Filename 1G1JA68HOC% ACM.CDRX
Saved on Tuesday, October 012 at 10:29:48
Collected with CDR version Crash Data Retrieval Tool 8.0
Reported with CDR version Crash Data Retrieval Tool 8.0

EDR Device Type Airbag Control Module

Event(s) recovered Non-Deployment
Comments

- Air bag lamp stayed on after lamp test

- Used auxiliary battery to power vehicle

- Body shop repairs are in progress

- Downloaded through DLC

- Frontal impact with no airbag deployment

- Mileage = 8698 miles

- Dowmloaded at Experts Only Collision 2 in Colorado Springs, CO 80909
- Alone at time of download

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non-Deployment
Event. A Non-Deployment Event records data but does not deploy the air bag(s). The minimum SDM Recorded Vehicle
Velocity Change, that is needed to record a Non-Deployment Event, is five MPH [8 km/h]. A Non-Deployment Event contains
Pre-Crash and Crash data. The oldest Non-Deployment event can be overwritten by a Deployment Event, if all three records
are full and the Non-Deployment Event is not locked. Non-Deployment Events can be overwritten after approximately 250
ignition cycles. Also, a Non-Deployment event can be recorded if one of the following occurs without the Deployment of any
of the frontal air bags, side air bags, or roll bars:

-Pretensioner(s) only Deployment

-Head Rest Deployment

-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre-Crash and
Crash data. Deployment Events cannot be overwritten or cleared by the SDM.
There are also two types of recorded crash events for Rollover Events. The first is the Non-Deployment (Non-rollover) Event.
A Non-Deployment Event records data but does not deploy the air bag(s). A Non-Deployment Event contains Pre-Crash and
Crash data. Non-Deployment Rollover event follow the same rules as FSR Non-Deployment events.
The SDM can store up to three Events.

Data:

For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
For Deployment Events, the SDM will record 220 milliseconds of data after the Deployment criteria is met and up to 70
milliseconds before the Deployment criteria is met. For Non-Deployment Events, the SDM will record the first 300
milliseconds of data after algorithm enable. Velocity Change data is displayed in SAE sign convention.

For Rollover Events, the SDM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is
rollover capable. This data reflects what the sensing system experienced during the recorded portion of the event. For Non-
Deployment (Non-rollover) Events, the SDM will record 750 milliseconds of data before a calibrated angle threshold is
reached. For Deployment Events, the SDM will record up to 490 milliseconds of data before the Deployment criteria is met
and 250 milliseconds after the Deployment criteria is met. Vehicle Recorded Acceleration and Roll Rate data are displayed in
SAE sign convention.

-Time Between Events is recorded at a 10 millisecond sample rate and is displayed in seconds for a maximum time of 655.33
seconds. The counter measures from the start of one event to the start of the next event, if both events occur within the
same ignition cycle.

-The CDR tool displays time from Algorithm Enable (AE) to time of Deployment command in a Deployment event and AE to
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time of maximum SDM recorded vehicle velocity change in a Non-Deployment event. Time from AE begins when the first air
bag system enable threshold is met and ends when Deployment command criteria is met or at maximum SDM recorded
vehicle velocity change. Any air bag systems may be a source of an enable.
-Time From Algorithm Enable to Maximum SDM Recorded Vehicle Velocity Change is captured when the largest, absolute
value of either the Longitudinal or Lateral Recorded Vehicle Velocity Change occurs. The Maximum may occur between the
recorded 10 millisecond sample points.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-Significant changes in the tire’s rolling radius

-Final drive axle ratio changes

-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Available” if:

-No data is received from the module sending the pre-crash data
-Belt Switch Circuit Status indicates the status of the seat belt switch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and removing
of battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan
tool.
-Deployment Event Counter tracks the number of Deployment events that have occurred during the SDM’s lifetime.
-Algorithm Enable Counter tracks the number of times the sensing algorithm enabled (either Deployments, Non-deploy, or
Rollover events) during the SDM’s lifetime.
-The Algorithm Enable to Deployment Command Criteria Met times for the following will be indicated for whichever occurs
first:

-Driver Thorax or Driver Curtain

-Passenger Thorax or Passenger Curtain

-Driver Pretensioner Loop #1 or Driver Pretensioner Loop #2

-Passenger Pretensioner Loop #1 or Passenger Pretensioner Loop #2
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same
ignition cycle. Firing loop times for subsequent deployment type events, during the same ignition cycle, will record the
deployment times as N/A.
-The reported range of the longitudinal and lateral acceleration vaues is approximately + 50 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by Body Control Module, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

01039_SDM10-conti_r010
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Event Data (General)

Ignition Cycles At Investigation 1451
ESS # 1 Traceability Data AU4262TABRHQ5I8M
ESS # 2 Traceability Data AT4262TA8SCJILIBM
ESS # 3 Traceability Data AH2340T9FB0OJ5U8L
ESS # 4 Traceability Data AJ2340T98ND2DUSL
ESS # 5 Traceability Data DA2341TNORAHU28N
ESS # 6 Traceability Data DB2341T7N73LE28N
ESS # 7 Traceability Data 000000T000000000
ESS # 8 Traceability Data 000000T000000000
Dynamic Deployment Event Counter 0
Dynamic Algorithm Enable Counter 1
Dynamic OnStar Notification Event Counter 0
Vehicle Identification Number 1G1JABSHOC |
System Type Continental Temic
Manufacturing Traceability Data AS3434T113440493
Software Module Identifier 1 00CF4445
Software Module Identifier 2 05B79477
Software Module Identifier 3 00CEO01A1
End Model Part Number 00CF444A

1G1JA6$HOC-
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Event Data (Event Record 1)

Event Recording Complete Yes
Event Record Type Non-Deployment
Crash Record Locked Yes
Data Recording Complete - Deployment Status Data Yes
Data Recording Complete - SDM Recorded Vehicle Velocity Change Data No
Deployment Event Counter 0
Algorithm Enable Counter 1
OnStar Notification Event Counter 0
Algorithm Active: Rear Yes
Algorithm Active: Rollover Yes
Algorithm Active: Side Yes
Algorithm Active: Frontal Yes
Ignition Cycles At Event 1436
Time Between Events (sec) Data Not Available
Concurrent Event Flag Set No
Event Severity Status: Rollover No
Event Severity Status: Rear No
Event Severity Status: Right Side No
Event Severity Status: Left Side No
Event Severity Status: Frontal Stage 2 No
Event Severity Status: Frontal Stage 1 No
Event Severity Status: Frontal Pretensioner No
Driver 1st Stage Deployment Loop Commanded No
Passenger 1st Stage Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded No
Passenger 2nd Stage Deployment Loop Commanded No
Driver Pretensioner Deployment Loop #1 Commanded No
Passenger Pretensioner Deployment Loop #1 Commanded No
Driver Pretensioner Deployment Loop #2 Commanded (If Equipped) No
Passenger Pretensioner Deployment Loop #2 Commanded (If Equipped) No
Driver Thorax Loop Commanded (If Equipped) No
Passenger Thorax Loop Commanded (If Equipped) No
Driver Row 2 Thorax Loop Commanded (If Equipped) No
Passenger Row 2 Thorax Loop Commanded (If Equipped) No
Driver Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Knee Deployment Loop Commanded (If Equipped) No
Passenger Knee Deployment Loop Commanded (If Equipped) No
Driver Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Passenger Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Center Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Battery Cutoff Loop Commanded (If Equipped) No
Driver Roll Bar Loop Commanded (If Equipped) No
Passenger Roll Bar Loop Commanded (If Equipped) No
Steering Column Energy Absorbing Loop Commanded (If Equipped) No
Driver Head Rest Loop Commanded (If Equipped) No
Passenger Head Rest Loop Commanded (If Equipped) No
Driver Row 2 Head Rest Loop Commanded (If Equipped) No
Passenger Row 2 Head Rest Loop Commanded (If Equipped) No
Center Row 2 Head Rest Loop Commanded (If Equipped) No
High Voltage Battery Cutoff Loop Commanded (If Equipped) No
Driver Belt Switch Circuit Status Buckled
Passenger Belt Switch Circuit Status Not Buckled
Driver Seat Position Status (If Equipped) Data Not Available
Passenger Seat Position Status (If Equipped) Data Not Available
Passenger Seat Occupancy Status Empty
Passenger Classification Status Not Applicable
Passenger SIR Suppression Switch Circuit Status (If Equipped) Data Not Available
Passenger Air Bag ON Indicator Status Off
Passenger Air Bag OFF Indicator Status On
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Low Tire Pressure Warning Lamp Off

SIR Warning Lamp Status Off
SIR Warning Lamp ON/OFF Time Continuously (seconds) 655330
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 0
Ignition Cycles Since DTCs Were Last Cleared at Event Enable 156
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Time From Algorithm Enable to Maximum SDM Recorded Vehicle Velocity Change 150
(msec)

Longitudinal SDM Recorded Vehicle Velocity Change at time of Maximum SDM
Recorded Vehicle Velocity Change MPH [km/h]

Lateral SDM Recorded Vehicle Velocity Change at time of Maximum SDM Recorded
Vehicle Velocity Change MPH [km/h]

Driver 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met
(msec)

Driver 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met
(msec)

Passenger 1st Stage Time From Algorithm Enable to Deployment Command Criteria
Met (msec)

Passenger 2nd Stage Time From Algorithm Enable to Deployment Command Criteria
Met (msec)

Driver Thorax/Curtain Time From Algorithm Enable to Deployment Command Criteria
Met (msec)

Passenger Thorax/Curtain Time From Algorithm Enable to Deployment Command
Criteria Met (msec)

Driver Pretensioner Time From Algorithm Enable to Deployment Loop #1 or Loop #2
Command Criteria Met (msec)

Passenger Pretensioner Time From Algorithm Enable to Deployment Loop #1 or Loop
#2 Command Criteria Met (msec)

12 [-19]

101

Data Not Available

Data Not Available

Data Not Available

Data Not Available

Data Not Available

Data Not Available

Data Not Available

Data Not Available
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Pre-Crash Data -1 to -.5 sec (Event Record 1)

Cruise . . .
Times Cruise Control Cruise Engine Reduced Engine
. Control Set Torque (Ib-ft Power Mode
(sec) | Control Active Resume - - ;
. . Switch Active [N-m]) Indicator
Switch Active
-1.0 No No No 6[8] Off
-0.5 No No No 20 [ 27] Off

Pre-Crash Data -2.5 to -.5 sec (Event Record 1)

Accelerator
Times Pedal Brake Switch Engine Speed Throttle Vehicle Speed
(sec) Position Circuit State Position (%) (MPH [km/h])
(percent)
-2.5 31 Off 2560 77 53 [86]
-2.0 30 Off 2560 61 54 [87]
-1.5 17 Off 2560 31 54 [87]
-1.0 10 Off 2560 23 54 [87]
-0.5 0 On 2368 19 54 [87]
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1G1JA6SHOC
SDM Recorded Vehicle Longitudinal Velocity Change (Event Record 1)

80.00
70.00
60.00
50.00
40.00
30.00
20.00
- 10.00
o 0.00 ———
= .10.00
-20.00
-30.00
-40.00
-50.00
-60.00
-70.00
-80.00
10 30 50 70 90 110 130 150 170 190 210 230 250 270 290
Milliseconds
Time Dellta-\./, De]ta—\/, Time De]ta-\/, De]ta—\/,
(msec) longitudinal longitudinal (msec) longitudinal longitudinal
(MPH) (km/h) (MPH) (km/h)
10 0.0 0.0 220 -11.8 -19.0
20 0.0 0.0 230 -11.8 -19.0
30 -0.6 -1.0 240 -11.8 -19.0
40 -1.2 -2.0 250 -11.8 -19.0
50 -1.9 -3.0 260 -11.8 -19.0
60 -25 -4.0 270 -11.8 -19.0
70 -3.1 -5.0 280 -11.8 -19.0
80 -4.3 -7.0 290 -11.8 -19.0
90 -5.6 -9.0 300 -11.8 -19.0
100 -6.2 -10.0
110 -7.5 -12.0
120 -8.1 -13.0
130 -9.3 -15.0
140 -9.9 -16.0
150 -11.2 -18.0
160 -11.2 -18.0
170 -11.8 -19.0
180 -11.8 -19.0
190 -11.8 -19.0
200 -11.8 -19.0
210 -11.8 -19.0
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1G1JAB6SHOC
SDM Recorded Vehicle Lateral Velocity Change (Event Record 1)

80.00

70.00

60.00

50.00
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20.00
T 10.00
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2 _10.00

-20.00

-30.00

-40.00

-50.00

-60.00

-70.00

-80.00

10 30 50 70 90 110 130 150 170 190 210 230 250 270 290
Milliseconds

Time Delta-V, lateral Delta-V, lateral Time Delta-V, lateral Delta-V, lateral
(msec) (MPH) (km/h) (msec) (MPH) (km/h)
10 0.0 0.0 220 0.6 1.0
20 0.0 0.0 230 0.6 1.0
30 0.0 0.0 240 0.6 1.0
40 0.0 0.0 250 0.6 1.0
50 0.0 0.0 260 0.6 1.0
60 0.0 0.0 270 0.6 1.0
70 0.0 0.0 280 0.6 1.0
80 0.6 1.0 290 0.6 1.0
90 0.6 1.0 300 0.6 1.0
100 0.6 1.0
110 0.6 1.0
120 0.6 1.0
130 0.6 1.0
140 0.6 1.0
150 0.6 1.0
160 0.6 1.0
170 0.6 1.0
180 0.6 1.0
190 0.6 1.0
200 0.6 1.0
210 0.6 1.0
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SDM Recorded Vehicle Lateral Acceleration (Event Record 1)

Contains No Recorded Data
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SDM Recorded Vehicle Vertical Acceleration (Event Record 1)

Contains No Recorded Data
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SDM Recorded Vehicle Roll Rate (Event Record 1)

Contains No Recorded Data
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is
not translated by the CDR program. The control module contains additional data that is not retrievable
by the CDR system.

DPID $32
00 FF 05

DPID $35
78 00 00

DID $01
41 55 34

DID $03
41 54 34

DID $05
41 48 32

DID $07
41 4A 32

DID $09
44 41 32

DID $0B
44 42 32

DID $0D
30 30 30

DID $OF
30 30 30

DID $30
00 00 01

DID $90
31 47 31

DID $9A
03 01

DID $B4
41 53 33

DID $C1
00 CF 44

DID $C2
05 B7 94

DID $C3
00 CE 01

DID $CB
00 CF 44

DID $31

AB 00 00

00

32

32

33

33

33

33
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30

00

4A

34

45

77

Al

4A

00
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34

34

34
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30

41

33

1G1JA6$HOC-

00

32

32

30

30

31

31

30

30

36

34

00

00

54

54

54

54

54

54

54

54

53

54

41

41

39

39

4E

37

30

30

48

31

38

38

46

38

30

4E

30

30

30

31

52

53

42

4E

52

37

30

30

43

33

48

43

30

44

41

33

30

30

34

34

51

4A

4A

32

48

4C

30
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DID $32

0000 FF FF FF FF FF FF FF FF FF FF
0010 FF FF 00 00 FF EB FF FF FF FO
0020 FF FF FF FF FF FF FF FF FF FF
0030 FF FF FF FF FF FF FF FF FF FF
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DID $33

0000 FF FF FF FF FF FF FF FF FF FF
0010 FF FF 00 00 FF EB FF FF FF FO
0020 FF FF FF FF FF FF FF FF FF FF
0030 FF FF FF FF FF FF FF FF FF FF
0040 FF FF FF FF FF FF FF FF FF FF
0050 FF FF FF FF FF FF FF FF FF FF
0060 FF FF FF FF FF FF FF FF FF FF
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors,
officers, employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or
misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential,
special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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71-1115939706 GM Product Allegation Investigation Request
Al Difalco Al Difalco 10/19/2012 03:48 PM

PAR Information Provided:
PAR Record Number:
Number : PAR0000993

Provided Information:
PAR File Number : 71-1115939706

Customer Information:
Customer First Name : ||l

Customer City : Colorado Springs
Customer State : CO

Customer Zip Code : | N

Customer Cell Phone :

Vehicle Information:

VIN : 1GIJA6SHOC/ N
Vehicle Year : 2012

Vehicle Make : Chevrolet
Vehicle Model : Sonic
Vehicle Mileage : 85

Vehicle Location Information:
Dealer/Salvage/Other : Other

POC Name : Mike Rupp

POC Phone : 7195979005

POC Email : eocii@qwestoffice.net
Dealer BAC :

Name of Business : Expert's Only Collision 2
Vehicle Location Address : 3680 Bijou St
Vehicle Location City : Colorado Springs
Vehicle Location State : CO

Vehicle Location Zip Code : 80909

Customer Concerns:

Air Bag Deployment Concern - In a Collision : true
Air Bag Deployment Concern - No Collision : false
Accelerator/Throttle Concern : false



Brakes ABS Concern : false
Engine/Transmission/Drivetrain Concern : false
Fire/Thermal Event Concern : false
Restraint/SIR/Seats/Seatbelt Concern : false
Steering/Suspension/Tire/Wheels Concern : false
Water/Moisture/Odor Concern : false

Additional Information Concern :

CSR Information:

Requestor Name : Faith Jackson

Requestor Email : faith_jackson @ gmexpert.com
Requestor Phone : (866) 790-5600 ext 31243
Requestor Fax :

Ref:MSG0366998
























Global Warranty Management Page 2 of 2

a Emission Select 04/19/2012 04/12/2012 4 MI 04/12/2020 80,004 MI
Component Ltd Wty
a Powertrain Limited 04/19/2012 04/12/2012 4 MI 04/12/2017 100,004 MI
Warranty
a Corrosion Limited 04/19/2012 04/12/2012 4 MI 04/12/2018 100,004 MI
Warranty
a Bumper to Bumper 04/19/2012 04/12/2012 4 MI 04/12/2015 36,004 MI

Limited Warranty

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Card Job Card . Transaction . Odometer
Date Number Transaction Type Adjustment Labour Operation Reading
01/14/2012 A46329 ZPDI----Pre-Delivery Z7000 - Pre-Delivery 1M

Inspection Inspection - Base Time

Global Warranty Management: Site Map

Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.

https://www.gmsupplypower.com/apps/gwmna/gwm_web/showV ehicleHistorySummary.... 10/28/2012



Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
File case #: 71-1115939706 VIN: 1613A6sHOC/E

Inspector (First & Last Name): Don Shalla |

Number of photos: 51

Section 1. Description

Photo # Description Only St
_— (Yes/No)
1 Vin Plate N
2 Door Plate (GVWR) N
3 Tire Plate N
4 RPO Plate (If available) N
5 IP Cluster / Odometer N
6 Front (Exterior) N
7 Passenger’s Side (Exterior) N
8 Rear (Exterior) N
9 Driver's Side (Exterior) N
10 Under Hood Y
11 Driver’'s Side (Interior) N
12 Passenger’s Side (Interior) N
13 Rear (Interior) N
N/A Trunk/Hatch/Cargo Area (Rear hatch would not open due to prior issue) N
15 Underbody 1 N
16 Underbody 2 N
17 Underbody 3 N
Crash Damage
18 Insurance company supplied photo of damage to the left front (LF) upper frame rail before repair Y
19 Close-up of buckle in LF upper frame rail (1) Y
20 Close-up of buckle in LF upper frame rail (2) Y
21 Insurance company supplied photo of damage to right front (RF) upper frame rail before repair Y
22 Close-up of buckle in RF frame rail Y
23 Upper radiator support damage (1) Y
24 Upper radiator support damage (2) Y
25 Front bumper reinforcement (no visible damage) 1 N
26 Front bumper reinforcement (no visible damage) 2 N
27 Front bumper cover showing impact zone above emblem (note no damage below the level of the emblem) Y
28 Front bumper cover showing impact zone above emblem (2) Y
29 Front bumper cover showing impact zone above emblem (3) Y
30 Front bumper cover showing impact zone above emblem (4) Y
31 Front bumper cover showing impact zone above emblem (5) Y
32 Front bumper cover showing impact zone above emblem (6) Y
33 Left frame rail (no visible damage) N
34 Close-up of left frame rail N
35 Right frame rail (no visible damage) N
36 Close-up of right frame rail N
37 Right impact sensor (Connector is broken from impact and connector became disconnected) Y
38 Right impact sensor connector view showing lock is still in locked position Y
39 Right impact sensor end view N
40 Left impact sensor intact and un-damaged N
41 Left impact sensor connector intact and un-damaged N
42 Passenger side roof rail air bag intact N
43 Passenger side roof rail air bag intact N
44 Driver's frontal airbag intact N
45 Passenger frontal airbag intact N
46 Driver side roof rail airbag intact N
47 Driver side roof rail airbag intact N
48 Driver's knee bolster airbag intact N
49 Driver's seatbelt pretensioner not deployed N
50 Passenger seatbelt pretensioner not deployed N

N

51

Pedals not deformed










Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
5 IP Cluster / Odometer
6 Front (Exterior)

No Photo Available







Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
9 Driver’s Side (Exterior)

10 Under Hood




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
11 Driver's Side (Interior)
12 Passenger’s Side (Interior)

No Photo Available




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
13 Rear (Interior)
N/A Trunk/Hatch/Cargo Area (Rear hatch would not open due to prior issue)

No Photo Available




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
File case #: 71-1115939706 VIN: 1613A6sHOC/E

15 Underbody 1

16 Underbody 2




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
File case #: 71-1115939706 VIN: 1613A6sHOC/E

17 Underbody 3

Crash Damage

18 Insurance company supplied photo of damage to the left front (LF) upper frame rail before repair




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
File case #: 71-1115939706 VIN: 1613A6sHOC/E

19 Close-up of buckle in LF upper frame rail (1)

20 Close-up of buckle in LF upper frame rail (2)




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
21 Insurance company supplied photo of damage to right front (RF) upper frame rail before repair
22 Close-up of buckle in RF frame rail




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
File case #: 71-1115939706 VIN: 1613A6sHOC/E

23 Upper radiator support damage (1)

24 Upper radiator support damage (2)




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
25 Front bumper reinforcement (no visible damage) 1

26 Front bumper reinforcement (no visible damage) 2




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
27 Front bumper cover showing impact zone above emblem (note no damage below the level of the emblem)

28 Front bumper cover showing impact zone above emblem (2)




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
29 Front bumper cover showing impact zone above emblem (3)

30 Front bumper cover showing impact zone above emblem (4)




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
31 Front bumper cover showing impact zone above emblem (5)

32 Front bumper cover showing impact zone above emblem (6)




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
33 Left frame rail (no visible damage)

34 Close-up of left frame rail




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
35 Right frame rail (no visible damage)

36 Close-up of right frame rail




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
37 Right impact sensor (Connector is broken from impact and connector became disconnected)

38 Right impact sensor connector view showing lock is still in locked position




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
39 Right impact sensor end view

40 Left impact sensor intact and un-damaged




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
41 Left impact sensor connector intact and un-damaged

Airbags and Seatbelts

42 Passenger side roof rail air bag intact




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
43 Passenger side roof rail air bag intact

44 Driver’s frontal airbag intact







Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
47 Driver side roof rail airbag intact

48 Driver’s knee bolster airbag intact




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2012 Sonic

File case #: 71-1115939706 VIN: 1613A6sHOC/E
49 Driver’'s seatbelt pretensioner not deployed

50 Passenger seatbelt pretensioner not deployed




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2012 Sonic
File case #: 71-1115939706 VIN: 1613A6sHOC/E

51 Pedals not deformed
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2011 Sonic

Case # 71-1115939706 VIN: 1c13A6sHOC/E
Did the owner purchase the vehicle new? [ x| Yes | [ [ No |
If yes, date of purchase? | 04/12/2012

If purchased used, provide the name, address of the seller and data of purchase:
Name:
Address:
Date of purchase:

VEHICLE REPAIR / SERVICE HISTORY

If the answer is “Yes” to any of the following three questions, describe the repairs. Obtain copies of the repair order(s) if possible, and

document the name of the service facility, its address, and telephone number.

Any repairs outside of warranty? | | Yes | [x ] No |
If yes, provide dates, descriptions of the repair(s) and repair invoices if possible:
Date Repair Description / By Whom?
Prior electrical system service? [ TYes] [x]No]
If yes, provide the following:
Date Description
Prior collision repair? [ TYes]| [x]No]
If yes, provide the following:
Date Description
Prior SIR and/or seat belt service, repair, or replacement? [ [Yes] [x]No]
If yes, provide the following:
Date Description

VEHICLE MODIFICATIONS / ALTERATIONS

Ask if there are any vehicle modifications or alterations present, and has any after-market equipment been installed? Remember that if

the vehicle has been pre-owned, the current owner may not know of any/all changes to the vehicle.

Remote Start Suspension Tires/Wheels Turbo

Aftermarket Exhaust

Body Modifications Towing Equip. Security Alarm Wiring

Headers

Unknown

If yes, describe component, who
installed it, and capture photos:

Other vehicle history information from interview, GM Warranty, or Dealership history files? [x[Yes]| | ] No]

If Yes, describe & make copies: | VIS attached — no relevant service history
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2011 Sonic
Case #: 71-1115939706 VIN: 1c13A6sHOC/E

RIGHT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a
result of the impact. If so, photograph the latch, striker and the hinges.

There is no damage rearward of the fender or strut tower.

REAR AREA: Describe any damage to the rear of the vehicle. Observe and photograph whether the deck lid or rear hatch opened
and note if the spare tire separated from the vehicle.

There is no visible damage to the rear of the vehicle.

ROOF / ROOF STRUCTURE: Describe any damage to the roof of the vehicle. Note if any convertible tops or removable roof panels
did not remain attached, and photograph the latches.

There is no visible damage to the roof of the vehicle.

UNDERBODY / FRAME / CHASSIS AREA: The underbody should be carefully inspected and any damage to the underside of the
vehicle completely described. Note the condition of the bumpers, frame, suspension, tires, wheels, & engine mount(s)/cross member.
Briefly describe any damage or signs of impact to areas of the underbody and provide photos in the photo log.

There is no visible damage to the undercarriage of the vehicle (photos 15-17).

SIDE IMPACT INSPECTION

Identify and photograph the following items:

1. Door hinges on struck side damaged? Yes X | No
2. Door hinges on struck side separated? Yes X | No
3. Damage to striker/latch system? Yes X | No
4. Any rubber or paint transferred to the subject vehicle? Yes X | No
5. Damage from extrication tools (Jaws of Life)? Yes X | No
6. Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes X | No
7. Side door beam damaged? (Photos if possible) Yes X | No
8. Side beam welds separated? (Photos if possible) Yes X | No
9. Interior door trim damaged? Yes X | No
10. Interior roof trim damaged near door opening? Yes X | No

Identify and photograph the following (note the “non-struck” items):

Hinges on “non-struck” side
Latch/striker on “non-struck” side

Door trim on “non-struck” side

Headliner / roof trim on “non-struck” side
Overhead view (if possible)

Underbody, front & rear suspension
Striking vehicle

Nogakowbdre
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2011 Sonic
Case #: 71-1115939706 VIN: 1c13A6sHOC/E
Damage to striker/latch system? Yes X | No
Any rubber or paint transferred to the subject vehicle? Yes X | No
Damage from extrication tools (e.g. jaws of life)? Yes X | No
Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes X | No
Side door beam damaged? (Photos if possible) Yes X | No
Side beam welds separated (Photos if possible)? Yes X | No
Interior door trim damaged? Yes X | No
Interior roof trim damaged near door opening? Yes X | No

Additional comments:

Photograph the following:

Hinges on non-struck side
Latch/striker on non-struck side
Underbody, front & rear suspension
Striking vehicle (If available )

Overhead view (if possible)

Door trim on non-struck side
Headliner / roof trim on non-struck side
Any other vehicles involved (if possible)

INTERIOR INSPECTION (Photograph the side view of the steering wheel and column, the interior, and deployed airbags)

Interior reduced in size? Yes x| No Where:
Intrusion by an external object? Yes x| No Describe:
Loose objects inside? Yes x| No Describe:
Cowl deformed? Yes x| No Describe:
Floorpan / Toepan deformed? Yes x| No Describe:
Headliner / visors damaged? Yes x| No Describe:
Inside rear-view mirror damaged Yes x| No Describe:
Door trim damaged? Yes x| No Describe:
Steering column displaced? Yes x| No Describe:
Steering column capsule bracket displaced? Yes x| No Describe:
Control knobs/ levers damaged? Yes x| No Describe:
Accelerator/brake pedals deformed? Yes x| No Describe:
Instrument panel damaged? Yes x| No Describe:
Lower IP/Kneed bolster damaged? Yes x| No Describe:

If any of the following are “Yes”, capture photographs
Driver front airbag deployed? Yes X | No Describe:
Passenger front airbag deployed? Yes X | No Describe:
Driver side airbag deployed? Yes X | No Describe:
Passenger side airbag deployed? Yes X | No Describe:
Driver roof rail airbag deployed? Yes X | No Describe:
Passenger roof rail airbag deployed? Yes X | No Describe:
Other? (pretensioners, etc.) Yes X | No Other:

Windshield (W/S) damaged? Yes | x | No |

If Yes? Cracked | Broken (Top inner layer) | | | Damaged by occupant contact

W/S separated from vehicle? Yes | x] No | % (Approx.) | Approximate % of perimeter separation

Steering wheel damaged? Yes X | No

If Yes: Rim Hub

If yes, describe?

If applicable, indicate the “clock” position of damage to the steering wheel:

o’clock

(NOTE: The top of the steering wheel assembly is 12 o’clock, regardless if the wheel itself is turned.)
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 10/23/2012

Vehicle brand: Chevrolet Year/Model: 2011 Sonic

Case #: 71-1115939706 VIN: 1c13A6sHOC/E
[ | Driver front | [ | Passenger front | [ | Driver side (door/seat) | | | Passenger side (door /seat) |
| | Driverkneebag | | [ Passenger knee bag | [ ] Roof rail airbag(s) | [ ] other: |
[ [ Driver Pretensioner | | | Passenger Pretensioner |

INSPECT SIR WIRING and SENSORS (IF VISIBLE)
SIR wiring damaged? Yes X | No Describe:
SIR sensors damaged / disconnected? X | Yes No Describe: Disconnected by impact (photos 37-39)

If any airbag(s) deployed was it the:

Driver front airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

Passenger front airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

Driver side airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

Passenger side airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

Roof rail airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

ALLEGATION THAT FRONT PASSENGER AIRBAG “DID NOT DEPLOY” IN A COLLISION

Complete this section if the customer alleges the FRONT PASSENGER airbag did not deploy in a collision. (Effective with the
MY2007 NHTSA required all vehicles to be equipped with a Passenger Presence System.) Many vehicles were equipped with
this feature prior to MY2007. Check the owner’s manual and labels in the vehicle. The following information may be useful in
evaluating those concerns.

If transfer marks are present, please provide: [ TAge]| | | Height (feet & inches) | | | Weight (Ibs) |

Note: For details on the front passenger’s physical description, please refer to Section 2.

Record and photograph the passenger seat position measurement.

Seat track position: Inches

Measure the moveable track position in relation to the stationary base of the
track at the front. Is the track forward of, or back from the base?
Photograph the measurement.

Forward of Back from

Driver seat position and its distance to the IP: |:| Inches

GM Confidential
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2011 Sonic
Case #: 71-1115939706 VIN: 1c13A6sHOC/E

NOTE: THE FOLLOWING TEST WILL NOT WORK IF THE DOWNLOAD IS TAKEN DIRECTLY FROM THE SDM. RECONNECT
SDM TO VEHICLE HARNESS TO PERFORM THE TEST. Take photos for documentation.

Perform the following check for vehicles equipped with a passenger airbag status indicator. NOTE: For some vehicles the key must be
in the “on”, or “run” position to perform the check.

Observe the PASSENGER airbag status indicator. Is the passenger airbag system “ON"? [ ] Yes] X[ No |
Sit in the passenger seat and observe the status indicator. Is the passenger airbag system “ON"? [ X] Yes [ No |

Photograph the seat cover and cushion
Photograph any signs of the RF seat occupant contact with the I/P or other interior area.

AIRBAG LIGHT FUNCTIONAL TEST RESULTS:

Airbag warning light came “ON” with the ignition key, blinked several times and went “OUT"? Yes
Airbag warning light came “ON” with the ignition key, blinked several times and stayed “ON"? X | Yes

Describe any other results: | Impact sensor were disconnected at time of inspection

Turn on ignition, observe seat belt light. On? X | Yes No
Buckle driver’s seat belt. Seat belt light on? Yes X | No

When sitting in the passenger seat, does the passenger seat belt warning light (if

equipped), illuminate when the belt is not buckled and go “OFF” when it is buckled? | Yes No

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |FPOSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files and then save them as PDF type files. Submit all .CDRx and PDF files with report.

Was the CDR download available? [x]Yes| [ [ No]
If “No”, describe:

How was download obtained? [x][ ALDL/DLC | [ [ Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ Tvyes] [ [No]
If removed from the vehicle, describe/photograph the conditions under which the module was mounted when the download was
obtained:
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 10/23/2012
Vehicle brand: Chevrolet Year/Model: 2011 Sonic
Case #: 71-1115939706 VIN: 1c13A6sHOC/E

RESTRAINT SYSTEM INSPECTION (SEAT BELTS)

IF A COLLISION OCCURRED, THE SEAT BELTS SHOULD BE INSPECTED FOR SEAT BELT(S) POSITIONS OF ALL OCCUPANTS
AT THE TIME OF COLLISION.

Location of inspected seatbelts:

X | Driver Center front X | Passenger

Driver's side rear Center rear Right rear [ | Third Row ]

Photograph: The overall belt assembly (both outboard positions, even if only the driver was present in the vehicle at the time of the
incident). All visible components of the seat belt system and anchor points

If equipped, are the pretensioners activated / deployed? [ [Yes] [x]No]

NOTE: Answer the following questions for the driver’s seat belt. If other seat belt positions are inspected, use the seat belt addendum
to report inspection results. ldentify and photograph the following items:

Is the driver's seatbelt fully retracted? [x]Yes]| | ] No]

IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.
Secure webbing, measure length, and show measurement in a photo: |:| Inches

If abnormalities are seen during the following, ensure you capture measurements and photos of the damage.

Does the webbing spool in and out freely (minimal effort)? X | Yes No
X | Lap X | Shoulder

Marks, cuts or debris present on shoulder and lap belt webbing? Yes X | No
Webbing energy management loops (if equipped) - stitches pulled free, X

- Yes No
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? Yes X | No
Webbing cut? Yes X | No
Does guide loop assembly exhibit striations, bent, or deformed? Yes X | No
Does guide loop adjuster move up and down (if equipped)? Yes No
Does the seat belt buckle latch and unlatch? X | Yes No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Buckle condition (worn or foreign material present)? Yes X | No
Any components missing? Yes X | No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Any post-collision damage present (e.g. rescue workers)? Yes X | No
Is the seat belt webbing cut? (If yes, photograph and record length of pieces): | Inches

NOTE: If there were occupants in other seating positions, inspect those seating positions and report the results on the seat
belt addendum. Include it with your report.

If possible, perform a dynamic "panic stop" type test with the vehicle.

Do the retractors on the belts being inspected appear to lock and hold properly? [x]Yes| | [ No]
If No, describe: | |

If vehicle is not drivable, jerk each belt inspected rapidly. (Note: Some inertia activated
retractors will not lock on this test.) Did the retractors lock?

If No, which belts do
not lock/hold?

X| Yes No

Additional comments?
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11/02/2012 01:52 PM cc
bcc

Subject Re: Subject: 71-1115839706 PAR Recommended <Denial>
BRM Approval Required

Have reviewed and agree with denial
Nothing in this message is intended to constitute an electronic signature unless a specific statement
to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed.
It may contain confidential and/or privileged material. Any review, transmission, dissemination or
other use, or taking of any action in reliance upon this message by persons or entities other than the
intended recipient is prohibited and may be unlawful. If you received this message in error, please
contact the sender and delete it from your computer.






























IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to
ensure that retrieved data has been translated using the most current information provided by the manufacturers of the
vehicles supported by this product.

CDR File Information

User Entered VIN 1G1 PFSSCZCZ-

User

Case Number - 4033

EDR Data Imaging Date 12/07/2012

Crash Date 11/27/2012

Filename 1G1PF5SC2C ACM.CDRX
Saved on Friday, December 12 at 12:19:52
Collected with CDR version Crash Data Retrieval Tool 8.0
Reported with CDR version Crash Data Retrieval Tool 8.0

EDR Device Type Airbag Control Module

Event(s) recovered Non-Deployment
Comments

Claimant states driver air bag did not deploy during collision

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non -Deployment Event.
A Non-Deployment Event records data but does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity
Change, that is needed to record a Non -Deployment Event, is five MPH [8 km/h]. A Non-Deployment Event contains Pre -
Crash and Crash data. The oldest Non -Deployment event can be overwritten by a Deployment Event, if all three records are
full and the Non-Deployment Event is not locked. Non -Deployment Events can be overwritten after approximately 250 ignition
cycles. Also, a Non-Deployment event can be recorded if one of the following occurs wi thout the Deployment of any of the
frontal air bags, side air bags, or roll bars:

-Pretensioner(s) only Deployment

-Head Rest Deployment

-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre -Crash and
Crash data. Deployment Events cannot be overwritten or cleared by the SDM.
There are also two types of recorded crash events for Rollover Eve nts. The first is the Non-Deployment (Non-rollover) Event.
A Non-Deployment Event records data but does not deploy the air bag(s). A Non-Deployment Event contains Pre -Crash and
Crash data. Non-Deployment Rollover event follow the same rules as FSR Non -Deployment events.
The SDM can store up to three Events.

Data:

For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Ve locity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling befo re the event, and is also not the Barrier Equivalent Velocity.
For Deployment and Non-Deployment Events, the SDM will record 300 milliseconds of data after time zero. The SDM will also
record 300 milliseconds of Vehicle Acceleration data after time zero. Veloci ty Change and Acceleration data are displayed in
SAE sign convention.

For Rollover Events, the SDM may record Lateral Acceleration, Vert ical Acceleration, and Roll Rate data, if the SDM is rollover
capable. This data reflects what the sensing system experienced d uring the recorded portion of the event. For Non -
Deployment (Non-rollover) Events, the SDM will record 1 second of data before a calibrated angle threshold is reached. For
Rollover Deployment Events, the SDM will record up to 700 milliseconds of data before the Deployment criteria is met and 290
milliseconds after the Deployment criteria is met. Vehicle Record ed Acceleration and Roll Rate data are displayed in SAE

sign convention.

-Deployment loops may be displayed as being deployed in a Non -Deployment event record, if a Deployment event is qualified
during the Non-Deployment event. That is, if two or more events are occurring at the same time and one is a Non -Deployment
event and one of the others is a Deployment event, and the Deploym ent event is qualified while the Non -Deployment is still
active, the deployed loops may be recorded in the Non -Deployment event record.

-Deployment loops can only be deployed once per module power cycle.

-Time Between Events is recorded at a 10 millisecond sample rate and is displayed in seconds for a maximum time of 655.33
seconds. The counter measures from the start of one event to the start of the next event, if both events occur within the same
ignition cycle.

-The Maximum SDM Recorded Vehicle Velocity Change may occur between the recorded 10 millisecond sample points of the
SDM Recorded Vehicle Velocity Change.

-Event Recording Complete will indicate if data from the recorded e vent has been fully written to the SDM memory or if it has
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been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various fac tors, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invali d” if:
-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Av ailable” if:
-No data is received from the module sending the pre -crash data
-Belt Switch Circuit Status indicates the status of the seat belt s witch circuit.
-The ignition cycle counter will increment when the power mode cycl es from OFF/Accessory to RUN. Applying and removing
of battery power to the module will not increment the ignition cyc le counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan
tool.
-Deployment Event Counter tracks the number of Deployment events th at have occurred during the SDM’s lifetime.
-Event Counter tracks the number of qualified events (either Deploy ments, Non-deploy, or Rollover events) that have occurred
during the SDM’s lifetime.
-The Time Zero to Deployment Command Criteria Met times for the fol lowing will be indicated for whichever occurs first:
-Driver Thorax or Driver Curtain
-Passenger Thorax or Passenger Curtain
-Driver Pretensioner Loop #1 or Driver Pretensioner Loop #2
-Passenger Pretensioner Loop #1 or Passenger Pretensioner Loop #2
-For Deployment Events, DTC B 0052 (Deployment commanded) shall be recorded with the remainder of the data for this
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same
ignition cycle. Firing loop deployment times for subsequent deplo yment type events, during the same ignition cycle, will not be
recorded. Also, forced timer loops, will not be shown as being co mmanded to deploy. Loops without their own independent
deployment calibration are called "forced timer loops." Examples of a forced timer loops are Pretensioner Deployment Loo p #
2 and Knee Deployment Loop.
-The reported range of the longitudinal and lateral acceleration va lues is approximately + 50 g.
-All data should be examined in conjunction with other available ph ysical evidence from the vehicle and scene.

Data Source:
All SDM recorded data is measured, calculated, and stored internal ly, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’ s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

01042_SDM10P-autoliv_r009
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System Status at Time of Retrieval

Dynamic Deployment Event Counter 0
Multi-Event, Number of Events (Dynamic Event Counter) 1
Dynamic OnStar Notification Event Counter 0|
Vehicle Identification Number (VIN) 1G1 PF5SCZC%7
Ignition Cycle, Download (lgnition Cycles at Investigation)

End Model Part Number 00CF4A08
System Type Autoliv
Software Module Identifier 1 00CF4A09
Software Module Identifier 2 05B7AAFA
Software Module Identifier 3 00CF2D7D
Manufacturing Traceability Data, Component Identifier AS
Manufacturing Traceability Data, Part Number/Broadcast Code 4904
Manufacturing Traceability Data, Supplier Code E
Manufacturing Traceability Data, Traceability Number 050187552
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 2577
ESS # 1 Traceability Data, Supplier Code E
ESS # 1 Traceability Data, Traceability Number 015BFC9DB
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 2577
ESS # 2 Traceability Data, Supplier Code E
ESS # 2 Traceability Data, Traceability Number 015BFE315
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 2577
ESS # 3 Traceability Data, Supplier Code E
ESS # 3 Traceability Data, Traceability Number 015BBD414
ESS # 4 Traceability Data, Component Identifier AJ
ESS # 4 Traceability Data, Part Number/Broadcast Code 2577
ESS # 4 Traceability Data, Supplier Code E
ESS # 4 Traceability Data, Traceability Number 015C1843D
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 4936
ESS # 5 Traceability Data, Supplier Code E
ESS # 5 Traceability Data, Traceability Number 015C310C9
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 4936
ESS # 6 Traceability Data, Supplier Code E
ESS # 6 Traceability Data, Traceability Number 015C354B9
ESS # 7 Traceability Data, Component Identifier 00
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code E
ESS # 7 Traceability Data, Traceability Number 000000000
ESS # 8 Traceability Data, Component Identifier ?7?
ESS # 8 Traceability Data, Part Number/Broadcast Code ??7?°7?
ESS # 8 Traceability Data, Supplier Code ?
ESS # 8 Traceability Data, Traceability Number 2?00?77
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System Status at Event (Event Record 1)

Type of event (deployment/non-deployment)

Non-Deployment

Data Recording Complete - Deployment Status Data Yes
Complete file recorded (Event Recording Complete) Yes
Crash Record Locked No
Data Recording Complete - SDM Recorded Vehicle Velocity Change Data Yes
Deployment Event Counter 0

Multi-Event, Number of Events (Event Counter)

1

OnStar Notification Event Counter

1

Time From Event 1 to 2 (Time Between Events) (seconds)

Data Not Available

Ignition Cycle, Crash (Ignition Cycles at Event) 1637
Algorithm Active: Frontal Yes
Algorithm Active: Side No
Algorithm Active: Rollover Yes
Algorithm Active: Rear No
Concurrent Event Flag Set No
Event Severity Status: Frontal Pretensioner No
Event Severity Status: Frontal Stage 1 No
Event Severity Status: Frontal Stage 2 No
Event Severity Status: Left Side No
Event Severity Status: Right Side No
Event Severity Status: Rear No
Event Severity Status: Rollover No
Safety Belt Status, Driver (Driver Belt Switch Circuit Status) Buckled
Safety Belt Status, Right Front Passenger (Passenger Belt Switch Circuit Status) Not Buckled

Center Front Row Belt Switch Circuit Status (If Equipped)

Data Not Available

Driver Row 2 Belt Switch Circuit Status (If Equipped)

Data Not Available

Center Row 2 Belt Switch Circuit Status (If Equipped)

Data Not Available

Passenger Row 2 Belt Switch Circuit Status (If Equipped)

Data Not Available

Driver Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Center Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Passenger Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Seat Track Position Switch, Foremost, Status, Driver (Driver Seat Position Status) (If
Equipped)

Data Not Available

Seat Track Position Switch, Foremost, Status, Right Front Passenger (Passenger
Seat Position Status) (If Equipped)

Data Not Available

Passenger Seat Occupancy Status

Empty

Passenger Classification Status

Not Applicable

Passenger SIR Suppression Switch Circuit Status (If Equipped)

Data Not Available

Passenger Air Bag ON Indicator Status Off
Passenger Air Bag OFF Indicator Status On
Low Tire Pressure Warning Lamp Status 0.5 Seconds Prior to Time Zero Off
Frontal Air Bag Warning Lamp (SIR Warning Lamp Status 0.5 Seconds Prior to Time Off
Zero)

SIR Warning Lamp ON/OFF Time Continuously (seconds) 655330
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 9
Ignition Cycles Since DTCs Were Last Cleared 0.5 Seconds Prior to Time Zero 253
Maximum Delta-V, Longitudinal (Maximum Longitudinal SDM Recorded Vehicle A3 [-21]
Velocity Change for FSR Event) MPH [km/h]

Time, Maximum Delta-V (Time From FSR Time Zero to Maximum Longitudinal SDM 138
Recorded Vehicle Velocity Change)(msec)

Maximum Delta-V, Lateral (Maximum Lateral SDM Recorded Vehicle Velocity Change 417
for FSR Event) MPH [km/h]

Time Maximum Delta-V, Lateral (Time From FSR Time Zero to Maximum Lateral SDM 64

Recorded Vehicle Velocity Change)(msec)
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DTCs Present at Time of Event (Event Record 1)
No Diagnostic Trouble Codes
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Event Data (Event Record 1)

Driver 1st Stage Deployment Loop Commanded No
Passenger 1st Stage Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded No
Passenger 2nd Stage Deployment Loop Commanded No
Driver Pretensioner Deployment Loop #1 Commanded No
Passenger Pretensioner Deployment Loop #1 Commanded No
Driver Pretensioner Deployment Loop #2 Commanded (If Equipped) No
Passenger Pretensioner Deployment Loop #2 Commanded (If Equipped) No
Driver Thorax Loop Commanded (If Equipped) No
Passenger Thorax Loop Commanded (If Equipped) No
Driver Row 2 Thorax Loop Commanded (If Equipped) No
Passenger Row 2 Thorax Loop Commanded (If Equipped) No
Driver Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Knee Deployment Loop Commanded (If Equipped) No
Passenger Knee Deployment Loop Commanded (If Equipped) No
Driver Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Passenger Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Center Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Battery Cutoff Loop Commanded (If Equipped) No
Driver Roll Bar Loop Commanded (If Equipped) No
Passenger Roll Bar Loop Commanded (If Equipped) No
Steering Column Energy Absorbing Loop Commanded (If Equipped) No
Driver Head Rest Loop Commanded (If Equipped) No
Passenger Head Rest Loop Commanded (If Equipped) No
Driver Row 2 Head Rest Loop Commanded (If Equipped) No
Passenger Row 2 Head Rest Loop Commanded (If Equipped) No
Center Row 2 Head Rest Loop Commanded (If Equipped) No
High Voltage Battery Cutoff loop commanded (If Equipped) No
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Driver (Driver 1st Stage .
Time From Tir%e Zeroyto Deployment Commgnd Crite)r/ia Met) (msec() § Data Not Available
Frontal Air Bag Deployment, Time to 2nd Stage, Driver (Driver 2nd Stage Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)

Frontal Air Bag Deployment, Time to 1st Stage Deployment, Right Front Passenger

(Passenger 1st Stage Time From Time Zero to Deployment Command Criteria Met) Data Not Available
(msec)

Frontal Air Bag Deployment, Time to 2nd Stage, Right Front Passenger (Passenger Data Not Available
2nd Stage Time From Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, driver (Driver Thorax/Curtain Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, right front passenger (Passenger .
Thorax/Curgtain Tirr):e From Time Zero t>(/) Dgplovment Comr%angj Criterie? Met) (msec) Data Not Available
Pretensioner Deployment, Time to Fire, Driver (Driver Pretensioner Time From Time Data Not Available
Zero to Deployment Loop #1 or Loop #2 Command Criteria Met) (msec)

Pretensioner Deployment, Time to Fire, Right Front Passenger (Passenger

Pretensioner Time From Time Zero to Deployment Loop #1 or Loop #2 Command Data Not Available
Criteria Met) (msec)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal
(SDM Recorded Vehicle Longitudinal Velocity Change for FSR Event)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal Delta-V, Longitudinal
Time (SDM Recorded Vehicle Longitudinal (SDM Recorded Vehicle Longitudinal
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)

(MPH) (km/h)
10 -1.2 -2.0
20 -3.1 -5.0
30 -5.0 -8.0
40 -7.5 -12.0
50 -9.9 -16.0
60 -11.2 -18.0
70 -11.8 -19.0
80 -12.4 -20.0
90 -13.0 -21.0
100 -13.0 -21.0
110 -13.0 -21.0
120 -13.0 -21.0
130 -13.0 -21.0
140 -13.0 -21.0
150 -13.0 -21.0
160 -13.0 -21.0
170 -13.0 -21.0
180 -13.0 -21.0
190 -13.0 -21.0
200 -13.0 -21.0
210 -13.0 -21.0
220 -13.0 -21.0
230 -13.0 -21.0
240 -13.0 -21.0
250 -13.0 -21.0
260 -13.0 -21.0
270 -13.0 -21.0
280 -13.0 -21.0
290 -13.0 -21.0
300 -13.0 -21.0
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Longitudinal Crash Pulse (Event Record 1)

Time Longitudinal Time Longitudinal Time Longitudinal
(msec) Acceleration (msec) Acceleration (msec) Acceleration
(SDM Recorded Vehicle (SDM Recorded Vehicle (SDM Recorded Vehicle
Longitudinal Longitudinal Longitudinal
Acceleration for FSR Acceleration for FSR Acceleration for FSR
Event) (g) Event) (g) Event) (9)
2 -8.6 102 -0.6 202 -0.2
4 -7.4 104 -1.0 204 -0.2
6 -3.8 106 -1.4 206 -0.2
8 -8.2 108 -0.6 208 -0.2
10 -8.6 110 -0.2 210 -0.2
12 -7.4 112 -0.2 212 -0.2
14 -7.8 114 -0.2 214 -0.2
16 -7.4 116 -0.2 216 -0.2
18 -5.8 118 -0.2 218 -0.2
20 -6.6 120 -0.6 220 -0.2
22 -9.8 122 -0.2 222 -0.2
24 -10.6 124 -0.2 224 -0.2
26 -9.0 126 -0.2 226 -0.2
28 -8.6 128 -0.2 228 -0.2
30 -10.2 130 -0.2 230 -0.2
32 -11.4 132 -0.2 232 -0.2
34 -12.2 134 -0.6 234 -0.2
36 -12.2 136 -0.2 236 -0.2
38 -8.6 138 -0.6 238 -0.2
40 -11.4 140 -0.2 240 -0.2
42 -12.2 142 -0.2 242 -0.2
44 -11.0 144 -0.2 244 -0.2
46 -8.2 146 -0.2 246 -0.2
48 -10.2 148 -0.2 248 -0.2
50 -9.0 150 -0.2 250 -0.2
52 -8.2 152 -0.2 252 -0.2
54 -7.4 154 -0.2 254 -0.2
56 -7.0 156 -0.2 256 -0.2
58 -4.6 158 -0.2 258 -0.2
60 -7.4 160 -0.2 260 -0.2
62 -3.0 162 -0.2 262 -0.2
64 -4.2 164 -0.2 264 -0.2
66 -4.2 166 -0.2 266 -0.2
68 -4.6 168 -0.2 268 -0.2
70 -3.0 170 -0.2 270 -0.2
72 -2.6 172 -0.2 272 -0.2
74 -1.4 174 -0.2 274 -0.2
76 -1.8 176 -0.2 276 -0.2
78 -1.8 178 -0.2 278 -0.2
80 -1.4 180 -0.2 280 -0.2
82 -1.4 182 -0.2 282 -0.2
84 -1.0 184 -0.2 284 -0.2
86 -1.0 186 -0.2 286 -0.2
88 -1.4 188 -0.2 288 -0.2
90 -1.0 190 -0.2 290 -0.2
92 -1.0 192 -0.2 292 -0.2
94 -1.4 194 -0.2 294 -0.2
96 -0.6 196 -0.2 296 -0.2
98 -0.6 198 -0.2 298 -0.2
100 -1.0 200 -0.2 300 -0.2
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Lateral Crash Pulse (Event Record 1)

Delta-V, Lateral
(SDM Recorded Vehicle Lateral Velocity Change for FSR Event)
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Lateral Crash Pulse (Event Record 1)

Delta-V, Lateral Delta-V, Lateral
Time (SDM Recorded Vehicle Lateral (SDM Recorded Vehicle Lateral
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)
(MPH) (km/h)
10 0.0 0.0
20 0.6 1.0
30 1.2 2.0
40 25 4.0
50 3.1 5.0
60 3.7 6.0
70 3.7 6.0
80 3.1 5.0
90 25 4.0
100 25 4.0
110 3.1 5.0
120 3.1 5.0
130 25 4.0
140 25 4.0
150 25 4.0
160 25 4.0
170 25 4.0
180 25 4.0
190 25 4.0
200 25 4.0
210 25 4.0
220 25 4.0
230 25 4.0
240 25 4.0
250 25 4.0
260 25 4.0
270 25 4.0
280 25 4.0
290 25 4.0
300 25 4.0
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Lateral Crash Pulse (Event Record 1)

Time Lateral Acceleration Time Lateral Acceleration Time Lateral Acceleration
(msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle
Lateral Acceleration for Lateral Acceleration for Lateral Acceleration for

FSR Event) (g) FSR Event) (g) FSR Event) (g)

2 0.2 102 1.4 202 -0.2
4 3.0 104 1.4 204 -0.2
6 3.8 106 1.0 206 -0.2
8 1.0 108 1.0 208 -0.2
10 -1.4 110 -0.2 210 -0.2
12 3.8 112 -0.2 212 -0.2
14 34 114 -1.0 214 -0.2
16 2.2 116 -0.6 216 -0.2
18 1.0 118 -0.6 218 -0.2
20 34 120 -1.8 220 -0.2
22 1.0 122 -1.4 222 -0.2
24 1.8 124 -1.4 224 -0.2
26 34 126 -1.8 226 -0.2
28 3.8 128 -2.2 228 -0.2
30 2.6 130 -1.8 230 -0.2
32 2.6 132 -1.8 232 -0.2
34 74 134 -1.8 234 -0.2
36 3.8 136 -1.8 236 -0.2
38 4.6 138 -1.8 238 -0.2
40 4.2 140 -0.2 240 -0.2
42 4.2 142 -0.2 242 -0.2
44 4.6 144 -0.2 244 -0.2
46 2.6 146 -0.2 246 -0.2
48 4.2 148 -0.2 248 -0.2
50 2.2 150 -0.2 250 -0.2
52 2.2 152 -0.2 252 -0.2
54 2.6 154 -0.2 254 -0.2
56 2.6 156 -0.2 256 -0.2
58 2.2 158 -0.2 258 -0.2
60 1.0 160 -0.2 260 -0.2
62 1.4 162 -0.2 262 -0.2
64 -0.2 164 -0.2 264 -0.2
66 -0.6 166 -0.2 266 -0.2
68 -1.0 168 -0.2 268 -0.2
70 -1.4 170 -0.2 270 -0.2
72 -1.4 172 -0.2 272 -0.2
74 -2.2 174 -0.2 274 -0.2
76 -2.6 176 -0.2 276 -0.2
78 -2.2 178 -0.2 278 -0.2
80 -3.0 180 -0.2 280 -0.2
82 -3.4 182 -0.2 282 -0.2
84 -3.4 184 -0.2 284 -0.2
86 -2.6 186 -0.2 286 -0.2
88 -3.4 188 -0.2 288 -0.2
90 -1.8 190 -0.2 290 -0.2
92 -1.4 192 -0.2 292 -0.2
94 -0.2 194 -0.2 294 -0.2
96 -0.2 196 -0.2 296 -0.2
98 0.2 198 -0.2 298 -0.2
100 0.6 200 -0.2 300 -0.2
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Rollover Crash Pulse (Event Record 1)
SDM Recorded Vehicle Roll Rate

Contains No Recorded Data

Rollover Crash Pulse (Event Record 1)
Lateral Acceleration (SDM Recorded Vehicle Lateral Acceleration for Rollover
Event)

Contains No Recorded Data
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Vertical Crash Pulse (Event Record 1)

Normal Acceleration (SDM Recorded Vehicle Vertical Acceleration for
Rollover Event)

Contains No Recorded Data
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Pre-Crash Data -5.0 to -0.5 sec (Event Record 1)

Accelerator Engine Speed, Vehicle
. Pedal, % Full | Service Brake | Engine RPM 9 P ! .
Times . . Throttle, % Indicated (Vehicle

(Accelerator | (Brake Switch (Engine
(sec) P Full (Throttle Speed) (MPH

Pedal Circuit State) Speed) .
- Position) [km/h])
Position)

-5.0 7 Off 1600 18 35 [57]
-4.5 7 Off 1600 19 35 [56]
-4.0 7 Off 1600 19 35 [56]
-3.5 7 Off 1600 19 35 [56]
-3.0 7 Off 1600 19 35 [56]
-2.5 7 Off 1600 19 35 [56]
-2.0 7 Off 1600 19 34 [55]
-1.5 7 Off 1600 19 34 [55]
-1.0 7 Off 1600 19 34 [55]
-0.5 0 Off 1600 18 34 [55]

Pre-Crash Data -2.0 to -0.5 sec (Event Record 1)

Cruise . . .
Times Cruise Control Cruise Engine Reduced Engine
. Control Set Torque (Ib-ft Power Mode
(sec) | Control Active Resume . ) :
. . Switch Active [N-m]) Indicator
Switch Active
-2.0 No No No 11[15] Off
-1.5 No No No 11[16] Off
-1.0 No No No 11[16] Off
-0.5 No No No 11[16] Off
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is not
translated by the CDR program. The control module contains additional data that is not retrievable by
the CDR system.
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors,
officers, employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or
misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special
or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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71-1131644033 GM Product Allegation Investigation Request
Al Difalco Al Difalco 12/06/2012 02:42 PM

PAR Information Provided:
PAR Record Number:
Number : PAR0001090

Provided Information:
PAR File Number : 71-1131644033

Customer Information:
Customer First Name : ||l

Customer City : Copperas Cove
Customer State : TX
Customer Zip Code |l

Customer Work Phone :
Customer Cell Phone :

Vehicle Information:

VIN : 1GIPF5SC2C
Vehicle Year : 2012

Vehicle Make : Chevrolet
Vehicle Model : Cruze
Vehicle Mileage : 15600

Vehicle Location Information:
Dealer/Salvage/Other : Other

POC Name : Casey

POC Phone : (254) 518-2900

POC Email :

Dealer BAC :

Name of Business : Pace Line Auto Collision
Vehicle Location Address : 2514 E Highway 190
Vehicle Location City : Copperas Cove
Vehicle Location State : TX

Vehicle Location Zip Code : 76522

Customer Concerns:

Air Bag Deployment Concern - In a Collision : true
Air Bag Deployment Concern - No Collision : false
Accelerator/Throttle Concern : false



Brakes ABS Concern : false

Engine/Transmission/Drivetrain Concern : false

Fire/Thermal Event Concern : false

Restraint/SIR/Seats/Seatbelt Concern : true

Steering/Suspension/Tire/Wheels Concern : false

Water/Moisture/Odor Concern : false

Additional Information Concern : driver was on her way to the store when incident happened,
another car cut across 3 lanes of highway to get somewhere. and the customer car t-boned
another car. The customer's car was traveling at 40mph.

CSR Information:

Requestor Name : Faith Jackson

Requestor Email : faith_jackson @ gmexpert.com
Requestor Phone : (866) 790-5600 Ext 31243
Requestor Fax : 866-852-1526

Ref:MSG0396846



Training Support
<trainingsupport@trainingsu
pportadmin.com>

12/19/2012 08:23 AM

Please respond to
trainingsupport@trainingsuppo
rtadmin.com

Faith Jackson,

To
cc
bce

Subject

faith_jackson@gmexpert.com

Product Allegation Request 71-1131644033 has been
Completed

Y our request for PAR File Number: 71-1131644033 has been completed.

PAR Investigator Assigned Date:

PAR Investigation Completed Date: 2012-12-12 13:27:34 PST
PAR Report Available Date: 2012-12-17 04:56:47 PST

Please retrieve the Investigation details from the FTP site https://fip.raytr.com

Thank vou,
Raytheon Professional Services

Ref:MSG0406383



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H

Inspector (First & Last Name): Jeff Torrieri |

Number of photos: 63

Section 1. Description

Photo # Description Only St
_— (Yes/No)
71-1131644033-1 Vin Plate No
71-1131644033-2 Door Plate (GVWR & Tires Specs) No
71-1131644033-3 RPO Plate No
71-1131644033-4 Cluster (Odometer) No
71-1131644033-5 Front Yes
71-1131644033-6 Passenger Side No
71-1131644033-7 Rear No
71-1131644033-8 Driver’s Side No
71-1131644033-9 Driver's side rear No
71-1131644033-10 | Driver's side front Yes
71-1131644033-11 | Damage to left front rocker panel Yes
71-1131644033-12 | Damage to right front door skin compressed and dented Yes
71-1131644033-13 | Right front rocker panel missing Yes
71-1131644033-14 | Front bumper dented from impact Yes
71-1131544033-15 | Windshield No
71-1131644033-16 | Roof showing no damage No
71-1131644033-17 | Left front upper door hinge No
71-1131644033-18 | Left front door stop No
71-1131644033-19 | Left front door lower hinge No
71-1131644033-20 | Left front door striker No
71-1131644033-21 | Right front door upper hinge No
71-1131644033-22 | Right front door stop No
71-1131644033-23 | Right front door lower hinge No
71-1131644033-24 | Right front door striker No
71-1131644033-25 | Driver side wheelbase 106 inches No
71-1131644033-26 | Driver side front overhang 31 inches No
71-1131644033-27 | Driver side rear overhang 32 inches No
71-1131644033-28 | Passenger side wheelbase 106 inches No
71-1131644033-29 | Passenger side front overhang 26 inches No
71-1131644033-30 | Passenger side rear overhang 34 inches No
71-1131644033-31 | Driver side front door panel No
71-1131644033-32 | Passenger side front door panel No
71-1131644033-33 | Right front carpet pulled back showing no water intrusion No
71-1131544033-34 | Right front sill plate removed showing wiring No
71-1131644033-35 | Right front seat belt buckled and fully retracted No
71-1131644033-36 | Right front seat belt buckled and fully extenDed No
71-1131644033-37 | Right front seat belt fully retracted No
71-1131644033-38 | Left front seat belt buckled and fully retracted No
71-1131644033-39 | Left front seat belt buckled and fully extended No
71-1131644033-40 | Left front seat belt fully retracted No
71-1131644033-41 | Passenger presence showing off with no passenger seated No
71-1131644033-42 | Passenger presence showing on with passenger seated and seat belt unbuckled No
71-1131644033-43 | Passenger presence showing on with passenger seated and seat belt buckled No
71-1131644033-44 | Passenger seat measurement 1 % inches back of seat No
71-1131644033-45 | Driver seat position 12 % inches from instrument panel No
71-1131644033-46 | Driver front seat belt harness fully extended measuring 101 inches No
71-1131644033-47 | Steering wheel and instrument panel No
71-1131644033-48 | Knee bolster No
71-1131644033-49 | Accelerator and brake pedals No
71-1131644033-50 | Passenger side of instrument panel No
71-1131644033-51 | Left front air bag sensor No
71-1131644033-52 | Right front air bag sensor No

71-1131644033.05




Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
o Damage

Photo # Description Only (Yes/No)
71-1131644033-53 | Tire sticker No
71-1131644033-54 | Left front tire and wheel No
71-1131644033-55 | Left rear tire and wheel No
71-1131644033-56 | Right front tire and wheel No
71-1131644033-57 | Right rear tire and wheel No
71-1131644033-58 | Left front suspension No
71-1131644033-59 | Right front suspension No
71-1131644033-60 | Center front under carriage and exhaust No
71-1131644033-61 | Center rear under carriage No
71-1131644033-62 | Left rear suspension No
71-1131644033-63 | Right rear suspension No

71-1131644033.05

Section 2.

Description and Photos










Photo Log & Photos for Preliminary Inspection

Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
L. Damage
Photo # Description / Photo (Yes/No)
71-1131644033-5 Front Yes
71-1131644033-6 Passenger side Tes

71-1131644033.05






Photo Log & Photos for Preliminary Inspection

Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
L. Damage
Photo # Description / Photo (Yes/No)
71-1131644033-9 Driver side rear No
71-1131644033-10 Driver side front No

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-11 | Damage to left front rocker panel Yes
Yes

71-1131644033-12 | Damage to right front door skin compressed and dented

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-13 | Right front rocker panel missing Yes
Yes

71-1131644033-14

Front bumper dented from impact

71-1131644033.05




Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-15 Windshield No
No

71-1131644033-16 | Roof showing no damage

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-17 | Left front upper door hinge No
No

71-1131644033-18 | Left front door stop

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-19 | Left front lower door hinge No
No

71-1131644033-20 | Lefty front door striker

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
L Damage

Photo # Description / Photo (Yes/No)

71-1131644033-21 | Right front upper door hinge No
No

71-1131644033-22 | Right front door stop

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-23 | Right front lower door hinge No
No

71-1131644033-24 | Right front door striker

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-25 Driver side wheelbase 106 inches No
No

71-1131644033-26 | Driver side front overhang 31 inches

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-27 | Driver side rear overhang 32 inches No
No

71-1131644033-28 | Passenger side wheelbase 106 inches

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-29 | Passenger side front overhang 26 inches No
No

71-1131644033-30 | Passenger side rear overhang 34 inches

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-31 | Driver side front door panel No
No

71-1131644033-32 | Passenger side front door panel

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
L Damage

Photo # Description / Photo (Yes/No)

71-1131644033-33 | Right front carpet pulled back showing no water intrusion No
No

71-1131644033-34 | Right front sill plate removed showing wiring

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-35 | Right front seat belt buckled and fully retracted No
No

71-1131644033-36 | Right front seat belt buckled and fully extended

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-37 | Right front seat belt fully retracted No
No

71-1131644033-38 | Left front seat belt buckled and fully retracted

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-39 | Left front seat belt buckled and fully extended No
No

71-1131644033-40 | Left front seat belt fully retracted

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-41 | Passenger presence showing off with no passenger seated No
No

71-1131644033-42 | Passenger presence showing on with passenger seated and seat belt unbuckled

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
- Damage

Photo # Description / Photo (Yes/No)

71-1131644033-43 | Passenger presence showing on/; seatbelt light off with passenger seated and seat belt buckled No
No

71-1131644033-44

Passenger seat measurement 13/4 inches back of seat track

71-1131644033.05




Photo Log & Photos for Preliminary Inspection

| Customer’s last name:

Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
o Damage
Photo # Description / Photo (Yes/No)
71-1131644033-45 | Driver seat position 12 3/4 inches from instrument panel No
71-1131644033-46 | Driver front seat belt harness fully extended measurement 101 inches No

71-1131644033.05




Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 161Pr5SC2
Photo # Description / Photo %\%
71-1131644033-47 | Steering wheel and instrument panel No
No

71-1131644033-48 Knee bolster

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-49 | Accelerator and brake pedals No
No

71-1131644033-50 | Passenger side of instrument panel

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-51 | Left front air bag sensor No
No

71-1131644033-52 | Right front air bag sensor

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 161Pr5SC2
Photo # Description / Photo %\%
71-1131644033-53 Tire sticker No
No

71-1131644033-54

Left front tire and wheel

71-1131644033.05




Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-55 Left rear tire and wheel No
No

71-1131644033-56 | Right front tire and wheel

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-57 | Right rear tire and wheel No
No

71-1131644033-58 | Left front suspension

71-1131644033.05



Photo Log & Photos for Preliminary Inspection

| Customer’s last name:

Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
L. Damage
Photo # Description / Photo (Yes/No)
71-1131644033-59 | Right front suspension No
71-1131644033-60 | Center front under carriage and exhaust No

71-1131644033.05




Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %\%
71-1131644033-61 | Center rear under carriage No
No

71-1131644033-62 | Left rear suspension

71-1131644033.05



Photo Log & Photos for Preliminary Inspection
Customer’s last name: Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruz
File case #: 71-1131644033 VIN: 1G61Pr5SC2C7H
Photo # Description / Photo %gc%
No

71-1131644033-63 | Right rear suspension

71-1131644033.05
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name:

Inspection date:

12/07/2012

Vehicle brand:

Chevrolet

Year/Model:

2012 Cruze

Case #:

71-1131644033

VIN: 1GlPF5$C7-

If “No”, describe:

How was download obtained? [ x| ALDL/DLC | | [ Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ TYes] [ [ No]
If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

FRONT AREA: Describe any damage to the front of the vehicle. Observe and photograph whether the hood is opened, if it contacted
or penetrated the windshield, and the location of the contact.
This was a frontal impact but all of the sheet metal, brackets, braces, lamps, wiring and other components have been removed or
discarded or both. The impact was on the driver side judging by the dent in the front bumper.

LEFT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a result
of the impact. If so, photograph the latch, striker and the hinges.
The lower rocker panel is damaged and pulled away from the body.

RIGHT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a
result of the impact. If so, photograph the latch, striker and the hinges.
The right front fender has been removed and the passenger door skin is dented and compressed.

REAR AREA: Describe any damage to the rear of the vehicle. Observe and photograph whether the deck lid or rear hatch opened
and note if the spare tire separated from the vehicle.
None

ROOF / ROOF STRUCTURE: Describe any damage to the roof of the vehicle. Note if any convertible tops or removable roof panels
did not remain attached, and photograph the latches.
None

UNDERBODY / FRAME / CHASSIS AREA: The underbody should be carefully inspected and any damage to the underside of the
vehicle completely described. Note the condition of the bumpers, frame, suspension, tires, wheels, & engine mount(s)/cross member.
Briefly describe any damage or signs of impact to areas of the underbody and provide photos in the photo log.

None

SIDE IMPACT INSPECTION

GM Confidential
Version 2
Effective 3/23/2012




6 of 13

R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1131644033 VIN: 161Pr5SCR

Identify and photograph the following items:

PBoOooNoarwDME

0.

©ONoakwDNRE

Door hinges on struck side damaged?
Door hinges on struck side separated?
Damage to striker/latch system?

Interior door trim damaged?

Hinges on “non-struck” side
Latch/striker on “non-struck” side
Door trim on “non-struck” side

Overhead view (if possible)
Underbody, front & rear suspension
Striking vehicle

Any other vehicles involved

STRUCTURAL DEFORMATION/CRUSH AREAS

Please c

heck all that apply:

Yes X | No
Yes X | No
Yes X | No
Any rubber or paint transferred to the subject vehicle? Yes X | No
Damage from extrication tools (Jaws of Life)? Yes X | No
Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes X | No
Side door beam damaged? (Photos if possible) Yes X | No
Side beam welds separated? (Photos if possible) Yes X | No
Yes X | No
Interior roof trim damaged near door opening? Yes X | No
Identify and photograph the following (note the “non-struck” items):
Headliner / roof trim on “non-struck” side
Left Rear Rt. Rear
Left Front Rt. Front
[ ] other:

Type of impact(s)? [x [ Frontal | | [sSide | | [Rear| | | Rollover

The following dimensions should be obtained as they are important in determining the magnitude of the impact to the vehicle.

See diagram for definitions of overhang. Do not report “No Change” in this section.

All values in inches:

Driver side wheelbase 106 in Passenger side wheelbase
Driver side front overhang 3lin Passenger side front overhang
Driver side rear overhang 32in Passenger side rear overhang
GM Confidential

Version 2

Effective 3

/23/2012

106 in

26 in

34 in
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 12/07/2012

Vehicle brand: Chevrolet Year/Model: 2012 Cruze

Case #: 71-1131644033 VIN: 161Pr5SCR
If any of the following are “Yes”, capture photographs

Driver front airbag deployed? Yes X | No Describe:

Passenger front airbag deployed? Yes X | No Describe:

Driver side airbag deployed? Yes X | No Describe:

Passenger side airbag deployed? Yes X | No Describe:

Driver roof rail airbag deployed? Yes X | No Describe:

Passenger roof rail airbag deployed? Yes X | No Describe:

Other? (pretensioners, etc.) Yes X | No Other:
Windshield (W/S) damaged? Yes | x | No |
If Yes? Cracked | Broken (Top inner layer) | | | Damaged by occupant contact
W/S separated from vehicle? Yes | | No | % (Approx.) | Approximate % of perimeter separation
Steering wheel damaged? Yes X | No
If Yes: Rim Hub

If yes, describe? |

If applicable, indicate the “clock” position of damage to the steering wheel:

o’clock

(NOTE: The top of the steering wheel assembly is 12 o’clock, regardless if the wheel itself is turned.)

Tilt steering wheel? X | Yes No

If yes, position? Low Med [ x [ High |
Telescoping steering wheel? [ TYes] [x]No]

If yes, position? [ | Forward ] Middle | | [ Rearward |

IF THERE WERE ANY TRANSFER MARKS PRESENT ON THE STEERING WHEEL, PHOTOGRAPH THEM

Were transfer marks present (clothing, makeup, etc.)?

| No |

[ x| Yes |

If yes, describe?

If the SDM is located under a seat, visually inspect for foreign objects and water intrusion that could damage the module or its wiring.
If any exist, remove the seat and conduct a more extensive examination of the area. Describe findings and photograph.

Any signs of water intrusion? |

[ Yes | [x] No |

If yes, describe: |

SEAT INSPECTION (Photograph damaged areas)

Type of front seat? [x [ Bucket ] | [ Bench| | [ 50/50SplitBench | [ [ 60/40 Split Bench ]
DRIVER’S SEAT INFORMATION

Seat damage? Yes X | No

If Yes, location? Seat bottom Backrest | | | Headrest |

Seatback struck by rear occupant? Yes No

If yes, describe:

RIGHT FRONT PASSENGER SEAT INFORMATION

Seat damage? Yes X | No

If Yes, location? Seat bottom Backrest | | | Headrest |

Seatback struck by rear occupant? Yes No

If yes, describe: |

Additional info regarding seat
damage (Front or rear):

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1131644033 VIN: 161Pr5SCR

ALLEGATION THAT FRONT PASSENGER AIRBAG “DID NOT DEPLOY” IN A COLLISION

Complete this section if the customer alleges the FRONT PASSENGER airbag did not deploy in a collision. (Effective with the
MY2007 NHTSA required all vehicles to be equipped with a Passenger Presence System.) Many vehicles were equipped with
this feature prior to MY2007. Check the owner’'s manual and labels in the vehicle. The following information may be useful in

evaluating those concerns.

If transfer marks are present, please provide: [ JAge]| | | Height (feet & inches) | | | Weight (Ibs) |

Note: For details on the front passenger’s physical description, please refer to Section 2.

Record and photograph the passenger seat position measurement.
Seat track position: 13/4 Inches

Measure the moveable track position in relation to the stationary base of the
track at the front. Is the track forward of, or back from the base?

Forward of

X Back from

Photograph the measurement.

Driver seat position and its distance to the IP: 12 3/4 | Inches

NOTE: THE FOLLOWING TEST WILL NOT WORK IF THE DOWNLOAD IS TAKEN DIRECTLY FROM THE SDM. RECONNECT
SDM TO VEHICLE HARNESS TO PERFORM THE TEST. Take photos for documentation.

Perform the following check for vehicles equipped with a passenger airbag status indicator. NOTE: For some vehicles the key must be

in the “on”, or “run” position to perform the check.

Observe the PASSENGER airbag status indicator. Is the passenger airbag system “ON"? |

| Yes | x| No |

Sit in the passenger seat and observe the status indicator. Is the passenger airbag system “ON"?

Photograph the seat cover and cushion

Photograph any signs of the RF seat occupant contact with the I/P or other interior area.

AIRBAG LIGHT FUNCTIONAL TEST RESULTS:

Airbag warning light came “ON” with the ignition key, blinked several times and went “OUT"?
Airbag warning light came “ON” with the ignition key, blinked several times and stayed “ON"?

[ x] Yes [ No |

X | Yes

Yes

Describe any other results: |

Turn on ignition, observe seat belt light. On? X | Yes No
Buckle driver’'s seat belt. Seat belt light on? Yes X | No

When sitting in the passenger seat, does the passenger seat belt warning light (if
equipped), illuminate when the belt is not buckled and go “OFF” when it is buckled?

SDM Crash Data Collection:

X| Yes

No

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ Inspection date: 12/07/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1131644033 VIN: 161Pr5SCR

e |FPOSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES
NOTE: Save the raw CDR and ROS files and then save them as PDF type files. Submit all .CDRx and PDF files with report.

Was the CDR download available? [x]Yes| [ [ No]
If “No”, describe:

How was download obtained? [x] ALDL/DLC | [ [ Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ Tvyes] [ [No]
If removed from the vehicle, describe/photograph the conditions under which the module was mounted when the download was
obtained:

RESTRAINT SYSTEM INSPECTION (SEAT BELTS)

IF A COLLISION OCCURRED, THE SEAT BELTS SHOULD BE INSPECTED FOR SEAT BELT(S) POSITIONS OF ALL OCCUPANTS
AT THE TIME OF COLLISION.

Location of inspected seatbelts:

X | Driver Center front Passenger

Driver's side rear Center rear Right rear [ ] Third Row |

Photograph: The overall belt assembly (both outboard positions, even if only the driver was present in the vehicle at the time of the
incident). All visible components of the seat belt system and anchor points

If equipped, are the pretensioners activated / deployed? [ TYes] [x]No|

NOTE: Answer the following questions for the driver’s seat belt. If other seat belt positions are inspected, use the seat belt addendum
to report inspection results. ldentify and photograph the following items:

Is the driver's seatbelt fully retracted? [x]Yes]| [ [No|

IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.
Secure webbing, measure length, and show measurement in a photo: Inches

If abnormalities are seen during the following, ensure you capture measurements and photos of the damage.

Does the webbing spool in and out freely (minimal effort)? X | Yes No
Lap X | Shoulder

Marks, cuts or debris present on shoulder and lap belt webbing? Yes X | No
Webbing energy management loops (if equipped) - stitches pulled free, vy X

. es No
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? Yes X | No
Webbing cut? Yes X | No
Does guide loop assembly exhibit striations, bent, or deformed? Yes X | No
Does guide loop adjuster move up and down (if equipped)? X | Yes No
Does the seat belt buckle latch and unlatch? X | Yes No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Buckle condition (worn or foreign material present)? Yes X | No
Any components missing? Yes X | No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Any post-collision damage present (e.g. rescue workers)? Yes X | No
GM Confidential
Version 2
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to
ensure that retrieved data has been translated using the most current information provided by the manufacturers of the
vehicles supported by this product.

CDR File Information

User Entered VIN

User

161PK5SC7CTI

Case Number - 186
EDR Data Imaging Date 12/18/2012
Crash Date 12/07/2012

Filename

1G1PK5SC7C7187576_ACM.CDRX

Saved on

Tuesday, December 18 2012 at 10:16:53

Collected with CDR version

Crash Data Retrieval Tool 8.1.1

Reported with CDR version

Crash Data Retrieval Tool 8.1.1

EDR Device Type

Airbag Control Module

Event(s) recovered

Non-Deployment

Comments
No comments entered.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, andRear (FSR) Events. The first is the NorDeployment Event. A
Non-Deployment Event records data but does not deploy the air bag(s).The minimum SDM Recorded Vehicle Velocity Change,
that is needed to record a NonDeployment Event, is five MPH B km/h]. A Non-Deployment Event contains PreCrash and Crash
data. The oldest Non-Deployment event can be overwritten by a Deployment Event, if alhree records are full and the Non
Deployment Event is not locked. NorDeployment Events can be overwritten after approximately250 ignition cycles. Also, a
Non-Deployment event can be recorded if one of the following occurs whout the Deployment of any of the frontal air bags, side
air bags, or roll bars:

-Pretensioner(s) only Deployment

-Head Rest Deployment

-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is thdDeployment Event. It also contains PreCrash and Crash
data. Deployment Events cannot be overwritten or cleared by the M.
There are also two types of recorded crash events for Rollover Evets. The first is the NonrDeployment (Non-rollover) Event. A
Non-Deployment Event records data but does not deploy the air bag(s).A Non-Deployment Event contains PreCrash and Crash
data. Non-Deployment Rollover event follow the same rules as FSR NorDeployment events.
The SDM can store up to three Events.

Data:

For FSR Events, SDM Recorded Vehicle Velocity Change reflects thechange in velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Viocity Change is the change in velocity during the recording
time and is not the speed the vehicle was traveling before the evat, and is also not the Barrier Equivalent Velocity. For
Deployment and Non-Deployment Events, the SDM will record300 milliseconds of data after time zero. The SDM will also record
300 milliseconds of Vehicle Acceleration data after time zero. Veloty Change and Acceleration data are displayed in SAE sign
convention.

For Rollover Events, the SDM may record Lateral Acceleration, Veital Acceleration,and Roll Rate data, if the SDM is rollover
capable. This data reflects what the sensing system experienced aring the recorded portion of the event. For NorDeployment
(Non-rollover) Events, the SDM will record! second of data before a calibrated angle threshold is reached. FoRollover
Deployment Events, the SDM will record up to700 milliseconds of data before the Deployment criteria is met and290
milliseconds after the Deployment criteria is met. Vehicle Recordd Acceleration and Roll Rate data are displayed in SAE sign
convention.

-Deployment loops may be displayed as being deployed in a NoDeployment event record, if a Deployment event is qualified
during the Non-Deployment event. That is, if two or more events are occurring athe same time and one is a NorDeployment
event and one of the others is a Deployment event, and the Deploymnt event is qualified while the NorRDeployment is still active,
the deployed loops may be recorded in the NorDeployment event record.

-Deployment loops can only be deployed once per module power cycle.
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-Time Between Events is recorded at a10 millisecond sample rate and isdisplayed in seconds for a maximum time 0f655.33
seconds. The counter measures from the start of one event to thestart of the next event, if both events occur within the same
ignition cycle.
-The Maximum SDM Recorded Vehicle Velocity Change may occur betweerthe recorded 10 millisecond sample points of the
SDM Recorded Vehicle Velocity Change.
-Event Recording Complete will indicate if data from the recorded gent has been fully written to the SDM memory or if it has
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various fators, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of thdrake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invall if:
-The SDM receives a message with an “invalid” flag from the moduleending the precrash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Aailable” if:
-No data is received from the module sending the precrash data
-Belt Switch Circuit Status indicates the status of the seat beltwitch circuit.
-The ignition cycle counter will increment when the power mode cyek from OFF/Accessory to RUN. Applying and removing of
battery power to the module will not increment the ignition cycleounter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximunvalue of 253 cycles and can only be reset by a scan tool.
-Deployment Event Counter tracks the number of Deployment events tht have occurred during the SDM’s lifetime.
-Event Counter tracks the number of qualified events (either Deplayents, Non-deploy, or Rollover events) that have occurred
during the SDM’s lifetime.
-The Time Zero to Deployment Command Criteria Met times for the fdbwing will be indicated for whichever occurs first:
-Driver Thorax or Driver Curtain
-Passenger Thorax or Passenger Curtain
-Driver Pretensioner Loop # or Driver Pretensioner Loop #
-Passenger Pretensioner Loop # or Passenger Pretensioner Loop #
-For Deployment Events, DTC B)052 (Deployment commanded) shall be recorded with the remainder of thedata for this event
even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will nobe commanded to be deployed again during the same ignition
cycle. Firing loop deployment times for subsequent deployment typ events, during the same ignition cycle, will not be recorded.
Also, forced timer loops, will not be shown as being commanded taleploy. Loops without their own independent deployment
calibration are called "forced timer loops." Examples of a forced timer loops are Pretensioner Deployment Lop #2 and Knee
Deployment Loop.
-The reported range of the longitudinal and lateral acceleration Vaes is approximately +50 g.
-All data should be examined in conjunction with other available pfsical evidence from the vehicle and scene.

Data Source:
All SDM recorded data is measured, calculated, and stored interndy, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’communication network.
-The Belt Switch Circuit is wired directly to the SDM.

01042_SDM10P-autoliv_1009
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System Status at Time of Retrieval

Dynamic Deployment Event Counter 0
Multi-Event, Number of Events (Dynamic Event Counter) 1
Dynamic OnStar Notification Event Counter 0|
Vehicle Identification Number (VIN) 1G1 PKSSC7CH7
Ignition Cycle, Download (Ignition Cycles at Investigation)
End Model Part Number 00CF4358
System Type Autoliv
Software Module Identifier 1 00CF4A09
Software Module Identifier 2 05B7AAFA
Software Module Identifier 3 00CF2D7D
Manufacturing Traceability Data, Component Identifier AS
Manufacturing Traceability Data, Part Number/Broadcast Code 3192
Manufacturing Traceability Data, Supplier Code E
Manufacturing Traceability Data, Traceability Number 050244123
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 2577
ESS # 1 Traceability Data, Supplier Code E
ESS # 1 Traceability Data, Traceability Number 014FECCB9
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 2577
ESS # 2 Traceability Data, Supplier Code E
ESS # 2 Traceability Data, Traceability Number 015019D98
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 2577
ESS # 3 Traceability Data, Supplier Code E
ESS # 3 Traceability Data, Traceability Number 015039D56
ESS # 4 Traceability Data, Component Identifier AJ
ESS # 4 Traceability Data, Part Number/Broadcast Code 2577
ESS # 4 Traceability Data, Supplier Code E
ESS # 4 Traceability Data, Traceability Number 015039DD9
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 4936
ESS # 5 Traceability Data, Supplier Code E
ESS # 5 Traceability Data, Traceability Number 0150E67CC
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 4936
ESS # 6 Traceability Data, Supplier Code E
ESS # 6 Traceability Data, Traceability Number 0150C0OE45
ESS # 7 Traceability Data, Component Identifier 00
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code E
ESS # 7 Traceability Data, Traceability Number 000000000
ESS # 8 Traceability Data, Component Identifier ??
ESS # 8 Traceability Data, Part Number/Broadcast Code 7°7?°?
ESS # 8 Traceability Data, Supplier Code ?
222222722

ESS # 8 Traceability Data, Traceability Number
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System Status at Event (Event Record 1)

Type of event (deployment/non-deployment)

Non-Deployment

Data Recording Complete - Deployment Status Data No
Complete file recorded (Event Recording Complete) Yes
Crash Record Locked No
Data Recording Complete - SDM Recorded Vehicle Velocity Change Data No
Deployment Event Counter 0
Multi-Event, Number of Events (Event Counter) 1
OnStar Notification Event Counter 0
Time From Event 1 to 2 (Time Between Events) (seconds) Data Not Available
Ignition Cycle, Crash (Ignition Cycles at Event) 1763
Algorithm Active: Frontal Yes
Algorithm Active: Side No
Algorithm Active: Rollover Yes
Algorithm Active: Rear No
Concurrent Event Flag Set No
Event Severity Status: Frontal Pretensioner No
Event Severity Status: Frontal Stage 1 No
Event Severity Status: Frontal Stage 2 No
Event Severity Status: Left Side No
Event Severity Status: Right Side No
Event Severity Status: Rear No
Event Severity Status: Rollover No
Safety Belt Status, Driver (Driver Belt Switch Circuit Status) Buckled
Safety Belt Status, Right Front Passenger (Passenger Belt Switch Circuit Status) Not Buckled

Center Front Row Belt Switch Circuit Status (If Equipped)

Data Not Available

Left Row 2 Belt Switch Circuit Status (If Equipped)

Data Not Available

Center Row 2 Belt Switch Circuit Status (If Equipped)

Data Not Available

Right Row 2 Belt Switch Circuit Status (If Equipped)

Data Not Available

Left Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Center Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Right Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Seat Track Position Switch, Foremost, Status, Driver (Driver Seat Position Status) (If
Equipped)

Data Not Available

Seat Track Position Switch, Foremost, Status, Right Front Passenger (Passenger Seat
Position Status) (If Equipped)

Data Not Available

Passenger Seat Occupancy Status

Empty

Passenger Classification Status

Not Applicable

Passenger SIR Suppression Switch Circuit Status (If Equipped)

Data Not Available

Passenger Air Bag ON Indicator Status Off
Passenger Air Bag OFF Indicator Status On
Low Tire Pressure Warning Lamp Status 0.5 Seconds Prior to Time Zero Off
Frontal Air Bag Warning Lamp (SIR Warning Lamp Status 0.5 Seconds Prior to Time off
Zero)

SIR Warning Lamp ON/OFF Time Continuously (seconds) 655330
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 18
Ignition Cycles Since DTCs Were Last Cleared 0.5 Seconds Prior to Time Zero 253
Maximum Delta-V, Longitudinal (Maximum Longitudinal SDM Recorded Vehicle 12 [19]
Velocity Change for FSR Event) MPH [km/h]

Time, Maximum Delta-V (Time From FSR Time Zero to Maximum Longitudinal SDM 168
Recorded Vehicle Velocity Change)(msec)

Maximum Delta-V, Lateral (Maximum Lateral SDM Recorded Vehicle Velocity Change A 2]
for FSR Event) MPH [km/h]

Time Maximum Delta-V, Lateral (Time From FSR Time Zero to Maximum Lateral SDM 108

Recorded Vehicle Velocity Change)(msec)
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DTCs Present at Time of Event (Event Record 1)
No Diagnostic Trouble Codes
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Event Data (Event Record 1)

Driver 1st Stage Deployment Loop Commanded No
Passenger 1st Stage Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded No
Passenger 2nd Stage Deployment Loop Commanded No
Driver Pretensioner Deployment Loop #1 Commanded No
Passenger Pretensioner Deployment Loop #1 Commanded No
Driver Pretensioner Deployment Loop #2 Commanded (If Equipped) No
Passenger Pretensioner Deployment Loop #2 Commanded (If Equipped) No
Driver Thorax Loop Commanded (If Equipped) No
Passenger Thorax Loop Commanded (If Equipped) No
Driver Row 2 Thorax Loop Commanded (If Equipped) No
Passenger Row 2 Thorax Loop Commanded (If Equipped) No
Driver Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Knee Deployment Loop Commanded (If Equipped) No
Passenger Knee Deployment Loop Commanded (If Equipped) No
Driver Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Passenger Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Center Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Battery Cutoff Loop Commanded (If Equipped) No
Driver Roll Bar Loop Commanded (If Equipped) No
Passenger Roll Bar Loop Commanded (If Equipped) No
Steering Column Energy Absorbing Loop Commanded (If Equipped) No
Driver Head Rest Loop Commanded (If Equipped) No
Passenger Head Rest Loop Commanded (If Equipped) No
Driver Row 2 Head Rest Loop Commanded (If Equipped) No
Passenger Row 2 Head Rest Loop Commanded (If Equipped) No
Center Row 2 Head Rest Loop Commanded (If Equipped) No
High Voltage Battery Cutoff loop commanded (If Equipped) No
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Driver (Driver 1st Stage .
Time From Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Frontal Air Bag Deployment, Time to 2nd Stage, Driver (Driver 2nd Stage Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Right Front Passenger
(Passenger 1st Stage Time From Time Zero to Deployment Command Criteria Met) Data Not Available
(msec)
Frontal Air Bag Deployment, Time to 2nd Stage, Right Front Passenger (Passenger .
2nd Stage Time From Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Side air bag deployment, time to deploy, driver (Driver Thorax/Curtain Time From Time D .

o ata Not Available
Zero to Deployment Command Criteria Met) (msec)
Side air bag deployment, time to deploy, right front passenger (Passenger .
Thorax/Curtain Time From Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Pretensioner Deployment, Time to Fire, Driver (Driver Pretensioner Time From Time Data Not Available
Zero to Deployment Loop #1 or Loop #2 Command Criteria Met) (msec)
Pretensioner Deployment, Time to Fire, Right Front Passenger (Passenger
Pretensioner Time From Time Zero to Deployment Loop #1 or Loop #2 Command Data Not Available
Criteria Met) (msec)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal Delta-V, Longitudinal
Time (SDM Recorded Vehicle Longitudinal (SDM Recorded Vehicle Longitudinal
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)

(MPH) (km/h)
10 0.0 0.0
20 -0.6 -1.0
30 -1.9 -3.0
40 -3.1 -5.0
50 -3.7 -6.0
60 -5.0 -8.0
70 -6.2 -10.0
80 -6.8 -11.0
90 -8.1 -13.0
100 -8.7 -14.0
110 -9.9 -16.0
120 -10.6 -17.0
130 -11.2 -18.0
140 -11.2 -18.0
150 -11.8 -19.0
160 -11.8 -19.0
170 -11.8 -19.0
180 -11.8 -19.0
190 -11.8 -19.0
200 -11.8 -19.0
210 -11.8 -19.0
220 -11.8 -19.0
230 -11.8 -19.0
240 -11.8 -19.0
250 -11.8 -19.0
260 -11.8 -19.0
270 -11.8 -19.0
280 -11.8 -19.0
290 -11.8 -19.0
300 -11.8 -19.0

1G1 PK5$C7C7-

Page 8 of 25

Printed on: Wednesday, December 19 2012 at 12:12:23



Longitudinal Crash Pulse (Event Record 1)

Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (g)

2 -1.0
4 -1.0
6 -1.4
8 -1.4
10 -1.4
12 -1.4
14 -2.2
16 -2.2
18 -3.4
20 -3.8
22 -4.2
24 -3.8
26 -5.8
28 -7.8
30 -4.6
32 -4.2
34 -2.2
36 -8.6
38 -9.0
40 -6.2
42 -3.8
44 -5.0
46 -4.2
48 -6.2
50 -1.4
52 -1.0
54 -7.8
56 -6.2
58 -4.2
60 -5.8
62 -5.4
64 -3.4
66 -5.4
68 -5.0
70 -5.0
72 -5.0
74 -4.6
76 -4.6
78 -4.6
80 -3.4
82 -4.2
84 -3.8
86 -4.2
88 -5.0
90 -5.0
92 -3.8
94 -3.8
96 -4.6
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Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (g)

98 -3.8
100 -4.6

1G1 PK5$C7C7-

Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (g)

102 -5.0
104 -3.8
106 -3.4
108 -3.8
110 -3.8
112 -3.4
114 -3.0
116 -2.6
118 -2.6
120 -2.2
122 -2.2
124 -2.2
126 -1.8
128 -1.8
130 -1.8
132 -1.8
134 -1.8
136 -1.4
138 -1.4
140 -1.4
142 -1.8
144 -1.4
146 -1.0
148 -1.4
150 -1.0
152 -1.0
154 -1.4
156 -1.4
158 -1.0
160 -1.0
162 -1.0
164 -0.6
166 -0.6
168 -0.6
170 -0.2
172 -0.2
174 -0.2
176 -0.2
178 -0.2
180 -0.2
182 -0.2
184 -0.2
186 -0.2
188 -0.2
190 -0.2
192 -0.2
194 -0.2
196 -0.2
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Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (g)

198 -0.2
200 -0.2
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Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (g)

202 -0.2
204 -0.2
206 -0.2
208 -0.2
210 -0.2
212 -0.2
214 -0.2
216 -0.2
218 -0.2
220 -0.2
222 -0.2
224 -0.2
226 -0.2
228 -0.2
230 -0.2
232 -0.2
234 -0.2
236 -0.2
238 -0.2
240 -0.2
242 -0.2
244 -0.2
246 -0.2
248 -0.2
250 -0.2
252 -0.2
254 -0.2
256 -0.2
258 -0.2
260 -0.2
262 -0.2
264 -0.2
266 -0.2
268 -0.2
270 -0.2
272 -0.2
274 -0.2
276 -0.2
278 -0.2
280 -0.2
282 -0.2
284 -0.2
286 -0.2
288 -0.2
290 -0.2
292 -0.2
294 -0.2
296 -0.2
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Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (g)

298 -0.2
300 -0.2
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Lateral Crash Pulse (Event Record 1)

Delta-V, Lateral Delta-V, Lateral
Time (SDM Recorded Vehicle Lateral (SDM Recorded Vehicle Lateral
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)
(MPH) (km/h)
10 0.0 0.0
20 0.0 0.0
30 0.0 0.0
40 -0.6 -1.0
50 -0.6 -1.0
60 -0.6 -1.0
70 -0.6 -1.0
80 -0.6 -1.0
90 -0.6 -1.0
100 -1.2 -2.0
110 -1.2 -2.0
120 -1.2 -2.0
130 -1.2 -2.0
140 -1.2 -2.0
150 -1.2 -2.0
160 -0.6 -1.0
170 -0.6 -1.0
180 -0.6 -1.0
190 -0.6 -1.0
200 -0.6 -1.0
210 -0.6 -1.0
220 -0.6 -1.0
230 -0.6 -1.0
240 -0.6 -1.0
250 -0.6 -1.0
260 -0.6 -1.0
270 -0.6 -1.0
280 -0.6 -1.0
290 -0.6 -1.0
300 -0.6 -1.0
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Lateral Crash Pulse (Event Record 1)

Time Lateral Acceleration Time Lateral Acceleration Time Lateral Acceleration
(msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle
Lateral Acceleration for Lateral Acceleration for Lateral Acceleration for

FSR Event) (9) FSR Event) (9) FSR Event) (g)

2 -0.6 102 -1.0 202 -0.2
4 -0.2 104 -0.6 204 -0.2
6 -0.2 106 -0.2 206 -0.2
8 -0.6 108 -0.2 208 -0.2
10 -0.2 110 0.2 210 -0.2
12 -0.6 112 -0.2 212 -0.2
14 -0.2 114 -0.2 214 -0.2
16 -0.2 116 -0.2 216 -0.2
18 -0.2 118 -0.2 218 -0.2
20 -0.2 120 0.2 220 -0.2
22 -0.6 122 -0.2 222 -0.2
24 -1.0 124 -0.2 224 -0.2
26 -0.2 126 -0.2 226 -0.2
28 -1.0 128 -0.2 228 -0.2
30 -1.0 130 -0.2 230 -0.2
32 -3.0 132 -0.2 232 -0.2
34 -3.0 134 -0.2 234 -0.2
36 -1.4 136 -0.2 236 -0.2
38 0.2 138 -0.2 238 -0.2
40 -3.0 140 -0.2 240 -0.2
42 -6.2 142 -0.2 242 -0.2
44 -1.0 144 -0.2 244 -0.2
46 0.6 146 0.2 246 -0.2
48 -0.2 148 0.6 248 -0.2
50 -3.4 150 0.6 250 -0.2
52 -0.6 152 0.6 252 -0.2
54 3.4 154 0.6 254 -0.2
56 -2.6 156 0.6 256 -0.2
58 3.0 158 0.6 258 -0.2
60 -1.4 160 0.6 260 -0.2
62 -0.2 162 0.6 262 -0.2
64 -0.6 164 0.6 264 -0.2
66 -0.6 166 0.6 266 -0.2
68 -0.2 168 0.2 268 -0.2
70 0.2 170 -0.2 270 -0.2
72 -0.2 172 -0.2 272 -0.2
74 0.6 174 -0.2 274 -0.2
76 -1.4 176 -0.2 276 -0.2
78 0.2 178 -0.2 278 -0.2
80 -0.2 180 -0.2 280 -0.2
82 -0.6 182 -0.2 282 -0.2
84 -0.6 184 -0.2 284 -0.2
86 -0.6 186 -0.2 286 -0.2
88 -0.6 188 -0.2 288 -0.2
90 -0.6 190 -0.2 290 -0.2
92 -1.8 192 -0.2 292 -0.2
94 -1.8 194 -0.2 294 -0.2
96 -1.8 196 -0.2 296 -0.2
98 -1.0 198 -0.2 298 -0.2
100 -1.0 200 -0.2 300 -0.2
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Rollover Crash Pulse (Event Record 1)
SDM Recorded Vehicle Roll Rate

Contains No Recorded Data

Rollover Crash Pulse (Event Record 1)
Lateral Acceleration (SDM Recorded Vehicle Lateral Acceleration for Rollover
Event)

Contains No Recorded Data
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Vertical Crash Pulse (Event Record 1)

Normal Acceleration (SDM Recorded Vehicle Vertical Acceleration for Rollover
Event)

Contains No Recorded Data
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Pre-Crash Data -5.0 to -0.5 sec (Event Record 1)

Accelerator Engine Speed, Vehicle
. Pedal, % Full | Service Brake | Engine RPM 9 P ! ;
Times . . Throttle, % Indicated (Vehicle

(Accelerator | (Brake Switch (Engine
(sec) A Full (Throttle Speed) (MPH

Pedal Circuit State) Speed) o
o Position) [km/h])
Position)

-5.0 0 On 896 10 21 [ 34]
-4.5 0 On 896 10 21 [34]
-4.0 0 On 896 9 20 [32]
-3.5 0 On 960 9 19 [30]
-3.0 0 On 960 9 17 [27]
-2.5 0 On 960 10 15 [24]
-2.0 0 On 960 10 14 [22]
-1.5 0 On 896 10 12 [19]
-1.0 0 On 896 10 11 [ 18]
-0.5 0 On 896 10 7 [12]

Pre-Crash Data -2.0 to -0.5 sec (Event Record 1)

Cruise . . .
Times Cruise Control Cruise Engine Reduced Engine
. Control Set Torque (Ib-ft Power Mode
(sec) | Control Active Resume - - .
. . Switch Active [N-m]) Indicator
Switch Active
-2.0 No No No -5 [-7] Off
-1.5 No No No -5 [-7] Off
-1.0 No No No -3 [-4] Off
-0.5 No No No -2 [-3] Off
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that is not
translated by the CDR program. The control module contains additional data that is not retrievable by
the CDR system.

DPID $32
FF FD 06

DPID $35
78 00 00

DID $01
41 55 32

DID $03
41 54 32

DID $05
41 48 32

DID $07
41 4A 32

DID $09
44 41 34

DID $0B
44 42 34

DID $0D
30 30 30

DID $OF
00 00 00

DID $30
00 00 01

DID $90
31 47 31

DID $9A
04 01

DID $B4
41 53 33

DID $C1
00 CF 4A
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05 B7 AA
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00 CF 2D
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00 CF 43
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DID $31

0000 A5 00 00 00 01 0O 05 06 E3 FF
0010 FF 00 00 00 00 00 00 OO0 0O 00
0020 4C FC FC FO 00 00 CO 10 00 00
0030 00 00 OO0 OO 00 00 OO0 00 55 55
0040 50 00 OO0 00 OO OE OE OE OF OF
0050 OF OF OE OE OE 06 9A 06 97 06
0060 92 06 92 OA OA OA OA OA 09 09
0070 09 OA OA OC 12 13 16 18 1B 1E
0080 20 22 22 00 FF FD 00 12 FD 0O
0090 00 00 OO0 OO OO0 00 OO0 OO OO 00
0100 00 00 OO0 OO0 OO OO OO0 OO 00 00
0110 00 00 00 00 00 00 6C 54 7D 36
0120 FF FF FF FF FF FF FF FF 7F 7F
0130 7E 7F 7C 7F 7A 7E 79 7E 77 TE
0140 75 7E 74 7E 72 7E 71 7D 6F 7D
0150 ©6E 7D 6D 7D 6D 7D 6C 7D 6C 7E
0160 6C 7E 6C 7E 6C 7E 6C 7E 6C 7E
0170 6C 7E 6C 7E 6C 7E 6C 7E 6C 7E
0180 6C 7E 6C 7E 6C 7E 6C 7E 7D 7E
0190 7D 7F 7C 7F 7C 7E 7C 7F 7C 7E
0200 7A 7F 7TA 7F 77 7F 76 7F 75 7E
0210 76 7D 71 7F 6C 7D 74 7D 75 78
0220 7A 78 6A 7C 69 80 70 78 76 70
0230 73 7D 75 81 70 7F 7C 77 7D TE
0240 6C 88 70 79 75 87 71 7C 72 7F
0250 77 7E 72 7E 73 7F 73 80 73 7F
0260 74 81 74 7C 74 80 77 7F 75 7E
0270 76 7E 75 7E 73 7E 73 7E 76 7B
0280 76 7B 74 7B 76 7D 74 7D 73 7D
0290 76 7E 77 7TF 76 7F 76 80 77 TF
0300 78 7F 79 7F 79 7F 7A 80 7A 7F
0310 7A 7F 7B 7F 7B 7F 7B 7F 7B 7F
0320 7B 7F 7C 7F 7C 7F 7C 7F 7B 7F
0330 7C 7F 7D 80 7C 81 7D 81 7D 81
0340 7C 81 7C 81 7D 81 7D 81 7D 81
0350 7E 81 7E 81 7E 80 7F 7F 7F 7F
0360 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0370 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0380 7F 7F 7F 7TF 7F 7F 7F 7F 7F TF
0390 7F 7F 7F 7TF 7F 7F 7F 7F 7F TF
0400 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0410 7F 7F 7F 7TF 7F 7F 7F 7F 7F TF
0420 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0430 7F 7F 7F 7TF 7F 7F 7F 7F 7F TF
0440 7F 7F 7F 7TF 7F 7F 7F 7F 7F TF
0450 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0460 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0470 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0480 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0490 7F 7F 7F 7TF 7F 7F 7F 7F 7F TF
0500 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0510 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0520 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0530 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0540 7F 7F 7F 7TF 7F 7F 7F 7F 7F TF
0550 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0560 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0570 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0580 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
0590 7F 7F 7F 7TF 7F 7F 7F 7F 7F TF
0600 7F 7F 7F 7F 7F 7F 7F 7F 7F 7F
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0610
0620
0630
0640
0650
0660
0670
0680
0690
0700
0710
0720
0730
0740
0750
0760
0770
0780
0790
0800
0810
0820
0830
0840
0850
0860
0870
0880
0890
0900
0910
0920
0930
0940
0950
0960
0970
0980
0990
1000
1010
1020
1030
1040
1050
1060
1070
1080
1090
1100
1110
1120
1130
1140
1150
1160
1170
1180
1190

DID $32

0000
0010

FF
FF

FF
FF

1G1 PK5$C7C7-

FF
FF

FF
FF

FF
FF

FF
FF

FF
FF

FF
FF

FF
FF

FF
FF
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0020 FF FF FF FF FF FF FF FF FF FF
0030 FF FF FF FF FF FF FF FF FF FF
0040 FF FF FF FF FF FF FF FF FF FF
0050 FF FF FF FF FF FF FF FF FF FF
0060 FF FF FF FF FF FF FF FF FF FF
0070 FF FF FF FF FF FF FF FF FF FF
0080 FF FF FF FF FF FF FF FF FF FF
0090 FF FF FF FF FF FF FF FF FF FF
0100 FF FF FF FF FF FF FF FF FF FF
0110 FF FF FF FF FF FF FF FF FF FF
0120 FF FF FF FF FF FF FF FF FF FF
0130 FF FF FF FF FF FF FF FF FF FF
0140 FF FF FF FF FF FF FF FF FF FF
0150 FF FF FF FF FF FF FF FF FF FF
0160 FF FF FF FF FF FF FF FF FF FF
0170 FF FF FF FF FF FF FF FF FF FF
0180 FF FF FF FF FF FF FF FF FF FF
0190 FF FF FF FF FF FF FF FF FF FF
0200 FF FF FF FF FF FF FF FF FF FF
0210 FF FF FF FF FF FF FF FF FF FF
0220 FF FF FF FF FF FF FF FF FF FF
0230 FF FF FF FF FF FF FF FF FF FF
0240 FF FF FF FF FF FF FF FF FF FF
0250 FF FF FF FF FF FF FF FF FF FF
0260 FF FF FF FF FF FF FF FF FF FF
0270 FF FF FF FF FF FF FF FF FF FF
0280 FF FF FF FF FF FF FF FF FF FF
0290 FF FF FF FF FF FF FF FF FF FF
0300 FF FF FF FF FF FF FF FF FF FF
0310 FF FF FF FF FF FF FF FF FF FF
0320 FF FF FF FF FF FF FF FF FF FF
0330 FF FF FF FF FF FF FF FF FF FF
0340 FF FF FF FF FF FF FF FF FF FF
0350 FF FF FF FF FF FF FF FF FF FF
0360 FF FF FF FF FF FF FF FF FF FF
0370 FF FF FF FF FF FF FF FF FF FF
0380 FF FF FF FF FF FF FF FF FF FF
0390 FF FF FF FF FF FF FF FF FF FF
0400 FF FF FF FF FF FF FF FF FF FF
0410 FF FF FF FF FF FF FF FF FF FF
0420 FF FF FF FF FF FF FF FF FF FF
0430 FF FF FF FF FF FF FF FF FF FF
0440 FF FF FF FF FF FF FF FF FF FF
0450 FF FF FF FF FF FF FF FF FF FF
0460 FF FF FF FF FF FF FF FF FF FF
0470 FF FF FF FF FF FF FF FF FF FF
0480 FF FF FF FF FF FF FF FF FF FF
0490 FF FF FF FF FF FF FF FF FF FF
0500 FF FF FF FF FF FF FF FF FF FF
0510 FF FF FF FF FF FF FF FF FF FF
0520 FF FF FF FF FF FF FF FF FF FF
0530 FF FF FF FF FF FF FF FF FF FF
0540 FF FF FF FF FF FF FF FF FF FF
0550 FF FF FF FF FF FF FF FF FF FF
0560 FF FF FF FF FF FF FF FF FF FF
0570 FF FF FF FF FF FF FF FF FF FF
0580 FF FF FF FF FF FF FF FF FF FF
0590 FF FF FF FF FF FF FF FF FF FF
0600 FF FF FF FF FF FF FF FF FF FF
0610 FF FF FF FF FF FF FF FF FF FF
0620 FF FF FF FF FF FF FF FF FF FF
0630 FF FF FF FF FF FF FF FF FF FF
0640 FF FF FF FF FF FF FF FF FF FF
0650 FF FF FF FF FF FF FF FF FF FF
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0660 FF FF FF FF FF FF FF FF FF FF
0670 FF FF FF FF FF FF FF FF FF FF
0680 FF FF FF FF FF FF FF FF FF FF
0690 FF FF FF FF FF FF FF FF FF FF
0700 FF FF FF FF FF FF FF FF FF FF
0710 FF FF FF FF FF FF FF FF FF FF
0720 FF FF FF FF FF FF FF FF FF FF
0730 FF FF FF FF FF FF FF FF FF FF
0740 FF FF FF FF FF FF FF FF FF FF
0750 FF FF FF FF FF FF FF FF FF FF
0760 FF FF FF FF FF FF FF FF FF FF
0770 FF FF FF FF FF FF FF FF FF FF
0780 FF FF FF FF FF FF FF FF FF FF
0790 FF FF FF FF FF FF FF FF FF FF
0800 FF FF FF FF FF FF FF FF FF FF
0810 FF FF FF FF FF FF FF FF FF FF
0820 FF FF FF FF FF FF FF FF FF FF
0830 FF FF FF FF FF FF FF FF FF FF
0840 FF FF FF FF FF FF FF FF FF FF
0850 FF FF FF FF FF FF FF FF FF FF
0860 FF FF FF FF FF FF FF FF FF FF
0870 FF FF FF FF FF FF FF FF FF FF
0880 FF FF FF FF FF FF FF FF FF FF
0890 FF FF FF FF FF FF FF FF FF FF
0900 FF FF FF FF FF FF FF FF FF FF
0910 FF FF FF FF FF FF FF FF FF FF
0920 FF FF FF FF FF FF FF FF FF FF
0930 FF FF FF FF FF FF FF FF FF FF
0940 FF FF FF FF FF FF FF FF FF FF
0950 FF FF FF FF FF FF FF FF FF FF
0960 FF FF FF FF FF FF FF FF FF FF
0970 FF FF FF FF FF FF FF FF FF FF
0980 FF FF FF FF FF FF FF FF FF FF
0990 FF FF FF FF FF FF FF FF FF FF
1000 FF FF FF FF FF FF FF FF FF FF
1010 FF FF FF FF FF FF FF FF FF FF
1020 FF FF FF FF FF FF FF FF FF FF
1030 FF FF FF FF FF FF FF FF FF FF
1040 FF FF FF FF FF FF FF FF FF FF
1050 FF FF FF FF FF FF FF FF FF FF
1060 FF FF FF FF FF FF FF FF FF FF
1070 FF FF FF FF FF FF FF FF FF FF
1080 FF FF FF FF FF FF FF FF FF FF
1090 FF FF FF FF FF FF FF FF FF FF
1100 FF FF FF FF FF FF FF FF FF FF
1110 FF FF FF FF FF FF FF FF FF FF
1120 FF FF FF FF FF FF FF FF FF FF
1130 FF FF FF FF FF FF FF FF FF FF
1140 FF FF FF FF FF FF FF FF FF FF
1150 FF FF FF FF FF FF FF FF FF FF
1160 FF FF FF FF FF FF FF FF FF FF
1170 FF FF FF FF FF FF FF FF FF FF
1180 FF FF FF FF FF FF FF FF FF FF
1190 FF FF FF FF FF FF FF FF FF FF

DID $33

0000 FF FF FF FF FF FF FF FF FF FF
0010 FF FF FF FF FF FF FF FF FF FF
0020 FF FF FF FF FF FF FF FF FF FF
0030 FF FF FF FF FF FF FF FF FF FF
0040 FF FF FF FF FF FF FF FF FF FF
0050 FF FF FF FF FF FF FF FF FF FF
0060 FF FF FF FF FF FF FF FF FF FF

1G1PKsSC7CT Page 23 of 25 Printed on: Wednesday, December 19 2012 at 12:12:23



0070 FF FF FF FF FF FF FF FF FF FF
0080 FF FF FF FF FF FF FF FF FF FF
0090 FF FF FF FF FF FF FF FF FF FF
0100 FF FF FF FF FF FF FF FF FF FF
0110 FF FF FF FF FF FF FF FF FF FF
0120 FF FF FF FF FF FF FF FF FF FF
0130 FF FF FF FF FF FF FF FF FF FF
0140 FF FF FF FF FF FF FF FF FF FF
0150 FF FF FF FF FF FF FF FF FF FF
0160 FF FF FF FF FF FF FF FF FF FF
0170 FF FF FF FF FF FF FF FF FF FF
0180 FF FF FF FF FF FF FF FF FF FF
0190 FF FF FF FF FF FF FF FF FF FF
0200 FF FF FF FF FF FF FF FF FF FF
0210 FF FF FF FF FF FF FF FF FF FF
0220 FF FF FF FF FF FF FF FF FF FF
0230 FF FF FF FF FF FF FF FF FF FF
0240 FF FF FF FF FF FF FF FF FF FF
0250 FF FF FF FF FF FF FF FF FF FF
0260 FF FF FF FF FF FF FF FF FF FF
0270 FF FF FF FF FF FF FF FF FF FF
0280 FF FF FF FF FF FF FF FF FF FF
0290 FF FF FF FF FF FF FF FF FF FF
0300 FF FF FF FF FF FF FF FF FF FF
0310 FF FF FF FF FF FF FF FF FF FF
0320 FF FF FF FF FF FF FF FF FF FF
0330 FF FF FF FF FF FF FF FF FF FF
0340 FF FF FF FF FF FF FF FF FF FF
0350 FF FF FF FF FF FF FF FF FF FF
0360 FF FF FF FF FF FF FF FF FF FF
0370 FF FF FF FF FF FF FF FF FF FF
0380 FF FF FF FF FF FF FF FF FF FF
0390 FF FF FF FF FF FF FF FF FF FF
0400 FF FF FF FF FF FF FF FF FF FF
0410 FF FF FF FF FF FF FF FF FF FF
0420 FF FF FF FF FF FF FF FF FF FF
0430 FF FF FF FF FF FF FF FF FF FF
0440 FF FF FF FF FF FF FF FF FF FF
0450 FF FF FF FF FF FF FF FF FF FF
0460 FF FF FF FF FF FF FF FF FF FF
0470 FF FF FF FF FF FF FF FF FF FF
0480 FF FF FF FF FF FF FF FF FF FF
0490 FF FF FF FF FF FF FF FF FF FF
0500 FF FF FF FF FF FF FF FF FF FF
0510 FF FF FF FF FF FF FF FF FF FF
0520 FF FF FF FF FF FF FF FF FF FF
0530 FF FF FF FF FF FF FF FF FF FF
0540 FF FF FF FF FF FF FF FF FF FF
0550 FF FF FF FF FF FF FF FF FF FF
0560 FF FF FF FF FF FF FF FF FF FF
0570 FF FF FF FF FF FF FF FF FF FF
0580 FF FF FF FF FF FF FF FF FF FF
0590 FF FF FF FF FF FF FF FF FF FF
0600 FF FF FF FF FF FF FF FF FF FF
0610 FF FF FF FF FF FF FF FF FF FF
0620 FF FF FF FF FF FF FF FF FF FF
0630 FF FF FF FF FF FF FF FF FF FF
0640 FF FF FF FF FF FF FF FF FF FF
0650 FF FF FF FF FF FF FF FF FF FF
0660 FF FF FF FF FF FF FF FF FF FF
0670 FF FF FF FF FF FF FF FF FF FF
0680 FF FF FF FF FF FF FF FF FF FF
0690 FF FF FF FF FF FF FF FF FF FF
0700 FF FF FF FF FF FF FF FF FF FF
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0710 FF FF FF FF FF FF FF FF FF FF
0720 FF FF FF FF FF FF FF FF FF FF
0730 FF FF FF FF FF FF FF FF FF FF
0740 FF FF FF FF FF FF FF FF FF FF
0750 FF FF FF FF FF FF FF FF FF FF
0760 FF FF FF FF FF FF FF FF FF FF
0770 FF FF FF FF FF FF FF FF FF FF
0780 FF FF FF FF FF FF FF FF FF FF
0790 FF FF FF FF FF FF FF FF FF FF
0800 FF FF FF FF FF FF FF FF FF FF
0810 FF FF FF FF FF FF FF FF FF FF
0820 FF FF FF FF FF FF FF FF FF FF
0830 FF FF FF FF FF FF FF FF FF FF
0840 FF FF FF FF FF FF FF FF FF FF
0850 FF FF FF FF FF FF FF FF FF FF
0860 FF FF FF FF FF FF FF FF FF FF
0870 FF FF FF FF FF FF FF FF FF FF
0880 FF FF FF FF FF FF FF FF FF FF
0890 FF FF FF FF FF FF FF FF FF FF
0900 FF FF FF FF FF FF FF FF FF FF
0910 FF FF FF FF FF FF FF FF FF FF
0920 FF FF FF FF FF FF FF FF FF FF
0930 FF FF FF FF FF FF FF FF FF FF
0940 FF FF FF FF FF FF FF FF FF FF
0950 FF FF FF FF FF FF FF FF FF FF
0960 FF FF FF FF FF FF FF FF FF FF
0970 FF FF FF FF FF FF FF FF FF FF
0980 FF FF FF FF FF FF FF FF FF FF
0990 FF FF FF FF FF FF FF FF FF FF
1000 FF FF FF FF FF FF FF FF FF FF
1010 FF FF FF FF FF FF FF FF FF FF
1020 FF FF FF FF FF FF FF FF FF FF
1030 FF FF FF FF FF FF FF FF FF FF
1040 FF FF FF FF FF FF FF FF FF FF
1050 FF FF FF FF FF FF FF FF FF FF
1060 FF FF FF FF FF FF FF FF FF FF
1070 FF FF FF FF FF FF FF FF FF FF
1080 FF FF FF FF FF FF FF FF FF FF
1090 FF FF FF FF FF FF FF FF FF FF
1100 FF FF FF FF FF FF FF FF FF FF
1110 FF FF FF FF FF FF FF FF FF FF
1120 FF FF FF FF FF FF FF FF FF FF
1130 FF FF FF FF FF FF FF FF FF FF
1140 FF FF FF FF FF FF FF FF FF FF
1150 FF FF FF FF FF FF FF FF FF FF
1160 FF FF FF FF FF FF FF FF FF FF
1170 FF FF FF FF FF FF FF FF FF FF
1180 FF FF FF FF FF FF FF FF FF FF
1190 FF FF FF FF FF FF FF FF FF FF

Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors,
officers, employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or
misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special
or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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71-1134330186 GM Product Allegation Investigation Request
Al Difalco Al Difalco 12/12/2012 09:12 AM

PAR Information Provided:
PAR Record Number:
Number : PAR0001110

Provided Information:
PAR File Number : 71-1134330186

Customer Information:
Customer First Name

Customer City : Apollo
Customer State : PA
Customer Zip Code : |l

Vehicle Information:

VIN : 1GIPKSSC7C
Vehicle Year : 2012

Vehicle Make : Chevrolet
Vehicle Model : Cruze
Vehicle Mileage : 27000

Vehicle Location Information:
Dealer/Salvage/Other : Dealer

POC Name : Ray Weber, svc. manager

POC Phone : (814) 445-4113

POC Email :

Dealer BAC : 151656

Name of Business : Kenny Ross Chevrolet, Geo, Oldsmobile & Cadillac, Inc.
Vehicle Location Address : 2006 N Center Avenue
Vehicle Location City : Somerset

Vehicle Location State : PA

Vehicle Location Zip Code : 15501

Customer Concerns:

Air Bag Deployment Concern - In a Collision : true
Air Bag Deployment Concern - No Collision : false
Accelerator/Throttle Concern : false



Brakes ABS Concern : false

Engine/Transmission/Drivetrain Concern : false

Fire/Thermal Event Concern : false

Restraint/SIR/Seats/Seatbelt Concern : true

Steering/Suspension/Tire/Wheels Concern : false

Water/Moisture/Odor Concern : false

Additional Information Concern : Cust. alleging non-deployment of airbags during a front end
collision. Please inspect the SIR system, including the SDM unit, airbags, seatbelts, and all
related wiring for any component concerns/defects. Thank you.

CSR Information:

Requestor Name : William Duffy

Requestor Email : william_duffy @ gmexpert.com
Requestor Phone : (866) 790-5700 Ext 31244
Requestor Fax :

Ref:MSG0401038



Global Warranty Management

Page 1 of 2

Al DiFalco

December 28, 2012
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH

CUSTOMER USER OPTIONS

@

View Vehicle Summary

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information
and OnStar and XM Radio information (if applicable).

Vehicle Information

VIN: 1G1PK5SC7C7

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Model: 1PB69-2012 CRUZE BASE
Warranty Block: No PDI Status: Yes

Required Field Actions Open field actions are

highlighted
Type Number glr)irginal Description Release Date Status
Product Safety N120081 12081 OIL SPILLS OR LEAKS ONTO HOT 06/21/2012 Closed
Recall SURFACES
Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y

XM Equipped: Y

OnStar Vehicle Diagnostics: N

OnStar Status: Inactive
XM Status: Active
DMN Enabled: N

XM Radio ID: ROUEH240

Applicable Warranties Valid warranties are highlighted

valid Description Warranty Start Effective End End
P Add Date Date Odometer Date Odometer
Emission Limited Warranty =~ 03/21/2012  03/13/2012 113 Ml 03/13/2015 50,113 MI
Corrosion Limited Warranty ~ 03/21/2012  03/13/2012 113 MI 03/13/2018 100,113 MI

Emission Select 03/21/2012  03/13/2012 113 MI 03/13/2020 80,113 MI

Component Ltd Wty

https://www.gmsupplypower.com/apps/gwmna/ewm_web/showVehicleHistorySummary....

B Logout

For this vehicle:
— View Vehicle Summary

. Service
Contract

— Branded Title
— Warranty Block
— View Vehicle Build

. View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

o View Vehicle Delivery
Information

Investigate Major
Assembly History

—

12/28/2012



Global Warranty Management

Bumper to Bumper Limited ~ 03/21/2012  03/13/2012 113 MI 03/13/2015 36,113 MI
Warranty
Emission Select State 03/21/2012  03/13/2012 113 MI 03/13/2019 70,113 MI
Component Lty Wty
Powertrain Limited 03/21/2012 03/13/2012 113 MI 03/13/2017 100,113 MI
Warranty

Service Contract
Vehicle has no current record of service contracts.

Transaction History View Details
Job Card Job Card Transaction Transaction Labour Operation Odometer
Date Number Type Adjustment P Reading

09/11/2012 468032 ZFAT----Field V2602 - 12081 - Engine Shield 18,180 Ml
Action Recall Modification (inc harness
wrap) (manual transmission)
11/08/2011 82450 ZPDI----Pre- 726999 - PDI Related Fluid 1Ml
Delivery Inspection Adds
10/12/2011 A87576 ZPDI----Pre- Z7000 - Pre-Delivery 1Ml

Delivery Inspection

Global Warranty Management: Site Map

Privacy Policy Terms of Use

Inspection - Base Time

Page 2 of 2

© 2005 General Motors. All rights reserved.

https://www.gmsupplypower.com/apps/gwmna/ewm_web/showVehicleHistorySummary.... 12/28/2012







































50f 13

R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 12/18/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1134330186 VIN: 161Pk5sC7CIN

Use the scan tool to capture all diagnostic trouble codes (current or history), and photograph the screens (if a scan tool was used).

DTC Symptom Description Current History
| | | No Codes Present at Investigation | | |

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |FPOSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files, and then a PDF files. Submit all files with report.

Was the CDR download available? [x]Yes| [ [ No]
If “No”, describe:

How was download obtained? | x| ALDL/DLC | | | Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ TYes] [ [No]
If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

FRONT AREA: Describe any damage to the front of the vehicle. Observe and photograph whether the hood is opened, if it contacted
or penetrated the windshield, and the location of the contact.
The hood was pushed rearward and created such a bend that the tension on the hood latch was so tight it wouldn'’t release. The
front bumper is cracked and torn. The driver's headlamp is shattered. The front bumper reinforcement has a chunk taken out of it.

LEFT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a result
of the impact. If so, photograph the latch, striker and the hinges.
The fender is bent and pushed backwards into the driver’s door.

RIGHT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a
result of the impact. If so, photograph the latch, striker and the hinges.

GM Confidential
Version 2
Effective 3/23/2012
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RO06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

| Custom

Case #:

er's last name:

Chevrolet Year/Model:

2012 Cruze

71-1134330186 VIN:

1(31PK53(:7C7-

The front bumper and fender is misaligned.

and note

if the spare tire separated from the vehicle.

REAR AREA: Describe any damage to the rear of the vehicle. Observe and photograph whether the deck lid or rear hatch opened

No damage to report.

ROOF / ROOF STRUCTURE: Describe any damage to the roof of the vehicle. Note if any convertible tops or removable roof panels
did not remain attached, and photograph the latches.

No damage to report.

UNDERBODY / FRAME / CHASSIS AREA: The underbody should be carefully inspected and any damage to the underside of the
vehicle completely described. Note the condition of the bumpers, frame, suspension, tires, wheels, & engine mount(s)/cross member.
Briefly describe any damage or signs of impact to areas of the underbody and provide photos in the photo log.

Damage to cladding and A/C Condenser. The radiator is bent but there are no signs of a leak.

SIDE IMPACT INSPECTION

Identify and photograph the following items:

BooNoohrwhE

0.

Door hinges on struck side damaged?

Door hinges on struck side separated?

Damage to striker/latch system?

Any rubber or paint transferred to the subject vehicle?

Damage from extrication tools (Jaws of Life)?

Separation of sheet metal along weld seams (doors, rocker panels, etc...)?
Side door beam damaged? (Photos if possible)

Side beam welds separated? (Photos if possible)

Interior door trim damaged?

Interior roof trim damaged near door opening?

Identify and photograph the following (note the “non-struck” items):

NN PE

Hinges on “non-struck” side
Latch/striker on “non-struck” side

Door trim on “non-struck” side

Headliner / roof trim on “non-struck” side
Overhead view (if possible)

Underbody, front & rear suspension
Striking vehicle

Any other vehicles involved

GM Confidential

Version 2

Effective 3/23/2012

Yes X | No
Yes X | No
Yes X | No
Yes X | No
Yes X | No
Yes No
Yes X | No
Yes X | No
Yes X | No
Yes No
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 12/18/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1134330186 VIN: 161Pk5sC7CIN
Door hinges on struck side damaged? Yes No
Door hinges on struck side separated? Yes No
Damage to striker/latch system? Yes No
Any rubber or paint transferred to the subject vehicle? Yes No
Damage from extrication tools (e.g. jaws of life)? Yes No
Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes No
Side door beam damaged? (Photos if possible) Yes No
Side beam welds separated (Photos if possible)? Yes No
Interior door trim damaged? Yes No
Interior roof trim damaged near door opening? Yes No

Additional comments:

Photograph the following:

Hinges on non-struck side
Latch/striker on non-struck side
Underbody, front & rear suspension
Striking vehicle (If available )

Overhead view (if possible)

Door trim on non-struck side
Headliner / roof trim on non-struck side
Any other vehicles involved (if possible)

INTERIOR INSPECTION (Photograph the side view of the steering wheel and column, the interior, and deployed airbags)

Interior reduced in size? Yes X| No Where:
Intrusion by an external object? Yes X| No Describe:
Loose objects inside? Yes X| No Describe:
Cowl deformed? Yes X| No Describe:
Floorpan / Toepan deformed? Yes X| No Describe:
Headliner / visors damaged? Yes X| No Describe:
Inside rear-view mirror damaged Yes X| No Describe:
Door trim damaged? Yes X| No Describe:
Steering column displaced? Yes X| No Describe:
Steering column capsule bracket displaced? Yes X| No Describe:
Control knobs/ levers damaged? Yes X| No Describe:
Accelerator/brake pedals deformed? Yes X| No Describe:
Instrument panel damaged? Yes X| No Describe:
Lower IP/Kneed bolster damaged? Yes X| No Describe:

If any of the following are “Yes”, capture photographs
Driver front airbag deployed? Yes X | No Describe:
Passenger front airbag deployed? Yes X | No Describe:
Driver side airbag deployed? Yes X | No Describe:
Passenger side airbag deployed? Yes X | No Describe:
Driver roof rail airbag deployed? Yes X | No Describe:
Passenger roof rail airbag deployed? Yes X | No Describe:
Other? (pretensioners, etc.) Yes X | No Other:

Windshield (W/S) damaged? Yes | x | No |

If Yes? Cracked | Broken (Top inner layer) | | | Damaged by occupant contact

WI/S separated from vehicle? Yes | x| No [ % (Approx.) | Approximate % of perimeter separation

Steering wheel damaged? Yes X | No

If Yes: Rim Hub

If yes, describe?

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 12/18/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1134330186 VIN: 161Pk5sC7CIN

Actual Deployed SIR(s):

|| Driver front | | ] Passengerfront | || Driver side (door/seat) | | | Passenger side (door /seat) |
| | Driverkneebag | | [ Passenger knee bag | [ ] Roof rail airbag(s) | [ ] other: |
| | Driver Pretensioner | | | Passenger Pretensioner |

INSPECT SIR WIRING and SENSORS (IF VISIBLE)

SIR wiring damaged? Yes X | No Describe:

SIR sensors damaged / disconnected? Yes X | No Describe:

If any airbag(s) deployed was it the:

Driver front airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

Passenger front airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

Driver side airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

Passenger side airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

Roof rail airbag
Bag material cut / torn? Yes X | No Describe:
Transfer marks present (makeup, clothing, etc.) Yes X | No Describe:

ALLEGATION THAT FRONT PASSENGER AIRBAG “DID NOT DEPLOY” IN A COLLISION

Complete this section if the customer alleges the FRONT PASSENGER airbag did not deploy in a collision. (Effective with the
MY2007 NHTSA required all vehicles to be equipped with a Passenger Presence System.) Many vehicles were equipped with
this feature prior to MY2007. Check the owner’s manual and labels in the vehicle. The following information may be useful in
evaluating those concerns.

If transfer marks are present, please provide: [ TAge]| | | Height (feet & inches) | | | Weight (Ibs) |

Note: For details on the front passenger’s physical description, please refer to Section 2.

Record and photograph the passenger seat position measurement.
Seat track position: |t| Inches

Measure the moveable track position in relation to the stationary base of the
track at the front. Is the track forward of, or back from the base?
Photograph the measurement.

Forward of Back from

Driver seat position and its distance to the IP: |:| Inches

NOTE: THE FOLLOWING TEST WILL NOT WORK IF THE DOWNLOAD IS TAKEN DIRECTLY FROM THE SDM. RECONNECT
SDM TO VEHICLE HARNESS TO PERFORM THE TEST. Take photos for documentation.

GM Confidential
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 12/18/2012
Vehicle brand: Chevrolet Year/Model: 2012 Cruze
Case #: 71-1134330186 VIN: 161Pk5sC7CIN

RESTRAINT SYSTEM INSPECTION (SEAT BELTS)

IF A COLLISION OCCURRED, THE SEAT BELTS SHOULD BE INSPECTED FOR SEAT BELT(S) POSITIONS OF ALL OCCUPANTS
AT THE TIME OF COLLISION.

Location of inspected seatbelts:

X | Driver Center front Passenger

Driver's side rear Center rear Right rear [ ] Third Row |

Photograph: The overall belt assembly (both outboard positions, even if only the driver was present in the vehicle at the time of the
incident). All visible components of the seat belt system and anchor points

If equipped, are the pretensioners activated / deployed? [ Tyes] [x]No]

NOTE: Answer the following questions for the driver’s seat belt. If other seat belt positions are inspected, use the seat belt addendum
to report inspection results. ldentify and photograph the following items:

Is the driver's seatbelt fully retracted? [x]Yes| | [No]

IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.
Secure webbing, measure length, and show measurement in a photo: |:| Inches

If abnormalities are seen during the following, ensure you capture measurements and photos of the damage.

Does the webbing spool in and out freely (minimal effort)? X | Yes No
Lap X | Shoulder

Marks, cuts or debris present on shoulder and lap belt webbing? Yes X | No
Webbing energy management loops (if equipped) - stitches pulled free, X

. Yes No
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? Yes X | No
Webbing cut? Yes X | No
Does guide loop assembly exhibit striations, bent, or deformed? Yes X | No
Does guide loop adjuster move up and down (if equipped)? Yes X | No
Does the seat belt buckle latch and unlatch? X | Yes No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Buckle condition (worn or foreign material present)? Yes X | No
Any components missing? Yes X | No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Any post-collision damage present (e.g. rescue workers)? Yes X | No
Is the seat belt webbing cut? (If yes, photograph and record length of pieces): | Inches

NOTE: If there were occupants in other seating positions, inspect those seating positions and report the results on the seat
belt addendum. Include it with your report.

If possible, perform a dynamic "panic stop" type test with the vehicle.

Do the retractors on the belts being inspected appear to lock and hold properly? [x]Yes] | ] No|
If No, describe: | |

If vehicle is not drivable, jerk each belt inspected rapidly. (Note: Some inertia activated
retractors will not lock on this test.) Did the retractors lock?

If No, which belts do
not lock/hold?

X| Yes No

Additional comments?

GM Confidential
Version 2
Effective 3/23/2012







Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN

Inspector (First & Last Name) : Erik Kidwell

Number of Photos: 58

This log contains 2 sections; both must be filled out, as well as the Header. The description should “briefly explain” the
image contents. Ensure that you note in the far right column, whether or not the image contains a damaged component.

Section 1. Description

Photo # Description Only St
£hoto # (Yes/No)
1 Vin Plate No
2 Door Plate (GVWR) No
3 Tire Plate No
4 RPO Plate (If available) No
5 IP Cluster / Odometer No
6 Front (Exterior) Yes
7 Passenger’s Side (Exterior) No
8 Rear (Exterior) No
9 Driver's Side (Exterior) Yes
10 Under Hood Yes
11 Driver's Side (Interior) No
12 Passenger’s Side (Interior) No
13 Rear (Interior) No
14 Trunk/Hatch/Cargo Area No
15 Underbody No
16 Side View of Steering Column No
17 Passenger Presence System Operation Off No
18 Passenger Presence System Operation On No
19 SDM Location No
20 SDM No Codes Present No
21 Driver's Front Door Hinges No
22 Passenger Front Door Hinges No
23 Point of Impact Yes
24 Point of Impact Measurement to Upper Radiator Support Yes
25 Point of Impact To Hood Location Yes
26 Driver's Hood Hinge Yes
27 Passenger Hood Hinge Yes
28 Overlap of Driver's Fender to Hood Yes
29 Overlap of Passenger Fender to Hood Yes
30 Damage to Hood Yes
31 Damage to Hood and Front Bumper Yes
32 Damage to Hood and Driver's Headlamp Yes
33 Gap from Passenger Side of Hood Yes
34 Damage to Grille Driver’s Side Yes
35 Damage to A/C Condenser Yes
36 Piece Missing from Front Bumper Reinforcement Yes
37 Piece Missing from Front Bumper Reinforcement Yes
38 Front Bumper Reinforcement Yes
39 Damage to Driver's Front Headlamp Yes
40 Front Bumper Cover Alignment to Passenger Fender Yes
41 Driver's Fender Rubbing on Front Door Yes
42 Scrapes on Front Bumper on Passenger Side Yes
43 Scratched on Underside of Front Bumper Yes
44 Driver's Wheel Base Measurement No
45 Driver's Wheel Base Measurement No
46 Driver's Front Overhang Measurement No
47 Driver's Front Overhang Measurement No
48 Driver's Rear Overhang Measurement No
49 Driver's Rear Overhang Measurement No




I

Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
o Damage
Photo # Description Only (Yes/No)
50 Passenger Wheel Base Measurement No
51 Passenger Wheel Base Measurement No
52 Passenger Front Overhang Measurement No
53 Passenger Front Overhang Measurement No
54 Passenger Rear Overhang Measurement No
55 Passenger Rear Overhang Measurement No
56 Site of Accident No
57 Site of Accident No
58 Site of Accident No










Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
5 IP Cluster / Odometer No
6 Front (Exterior) Yes







Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pks5C7 N
Photo # Description / Photo %\ﬂ%
9 Driver's Side (Exterior) Yes
10 Under Hood Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
11 Driver's Side (Interior) No
12 Passenger’s Side (Interior) No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
13 Rear (Interior) No
14 Trunk/Hatch/Cargo Area No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
15 Underbody No
16 Side View of Steering Column No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
17 Passenger Presence System Operation Off No
18 Passenger Presence System Operation On No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
19 SDM Location No
20 SDM No Codes Present No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
21 Driver’s Front Door Hinges No
22 Passenger Front Door Hinges No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
L Damage
Photo # Description / Photo (Yes/No)
23 Point of Impact Yes
24 Point of Impact Measurement to Upper Radiator Support Yes




I

Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %gc%
25 Point of Impact To Hood Location Yes

26 Driver's Hood Hinge Yes







I

Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %gc%
29 Overlap of Passenger Fender to Hood Yes

30 Damage to Hood Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
31 Damage to Hood and Front Bumper Yes
32 Damage to Hood and Driver's Headlamp Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
33 Gap from Passenger Side of Hood Yes
34 Damage to Grille Driver’s Side Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
35 Damage to A/C Condenser Yes
36 Piece Missing from Front Bumper Reinforcement Yes




I

Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %gc%
37 Piece Missing from Front Bumper Reinforcement Yes

38 Front Bumper Reinforcement Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
39 Damage to Driver's Front Headlamp Yes
40 Front Bumper Cover Alignment to Passenger Fender Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
41 Driver's Fender Rubbing on Front Door Yes
42 Scrapes on Front Bumper on Passenger Side Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
43 Scratched on Underside of Front Bumper Yes
44 Driver's Wheel Base Measurement No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
45 Driver's Wheel Base Measurement No
46 Driver's Front Overhang Measurement No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
47 Driver's Front Overhang Measurement No
48 Driver's Rear Overhang Measurement No







Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
51 Passenger Wheel Base Measurement No
52 Passenger Front Overhang Measurement No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
53 Passenger Front Overhang Measurement No
54 Passenger Rear Overhang Measurement No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pks5C7 N
Photo # Description / Photo %\ﬂ%
55 Passenger Rear Overhang Measurement No
56 Site of Accident No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s Last Name: Inspection Date: 12/18/2012
Vehicle Brand: Chevrolet Year/Model: 2012 Cruze
File Case # 71-1134330186 VIN: 161Pk55C7CTHIN
Photo # Description / Photo %\ﬂ%
57 Site of Accident No
58 Site of Accident No


































Al Difalco To rita_sanchez@gmexpert.com

<Al.Difalco@raytheon.com> - _—
@ray cc William L Genovese <William.L.Genovese@raytheon.com>

03/20/2013 08:51 AM bee
Subject 71-1160517173

Hi Rita. We need some help with this one.

Bill Genovese | contacted the customer on the 15th to request an interview. The customer stated that
his car was at a body shop and wouldn't be ready till the end of the week at best. He also said he would
call Bill on the 16th at 2:00pm to conduct the interview. He never called. Bill called him several times

including twice on the 19th, but he has not returned Bill's calls.

Would you contact this customer and get a feel of his timeline, or if he is still interested in having the
inspection done?

Thanks. take care.

Al DiFalco

Project Lead

Raytheon Professional Services
1919 Technology Drive

Troy, MI 48083-4245

Work: 248-837-6584

Cell: 248-688-7170
al.difalco@raytheon.com












to time of maximum SDM recorded vehicle velocity change in a Non-Deployment event. Time from AE begins when the
first air bag system enable threshold is met and ends when Deploym ent command criteria is met or at maximum SDM
recorded vehicle velocity change. Any air bag systems may be a source of an enable.
-Time From Algorithm Enable to Maximum SDM Recorded Vehicle Velocity Change is captured when the largest,
absolute value of either the Longitudinal or Lateral Recorded Vehicle Velocity Change occurs. The Maximum may occur
between the recorded 10 millisecond sample points.
-Event Recording Complete will indicate if data from the recorded e vent has been fully written to the SDM memory or if it
has been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-Significant changes in the tire’s rolling radius

-Final drive axle ratio changes

-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Av ailable” if:

-No data is received from the module sending the pre-crash data
-Belt Switch Circuit Status indicates the status of the seat belt s witch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and
removing of battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a
scan tool.
-Deployment Event Counter tracks the number of Deployment events th at have occurred during the SDM’s lifetime.
-Algorithm Enable Counter tracks the number of times the sensing al gorithm enabled (either Deployments, Non-deploy,
or Rollover events) during the SDM'’s lifetime.
-The Algorithm Enable to Deployment Command Criteria Met times for the following will be indicated for whichever
occurs first:

-Driver Thorax or Driver Curtain

-Passenger Thorax or Passenger Curtain

-Driver Pretensioner Loop #1 or Driver Pretensioner Loop #2

-Passenger Pretensioner Loop #1 or Passenger Pretensioner Loop #2
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the
same ignition cycle. Firing loop times for subsequent deployment type events, during the same ignition cycle, will record
the deployment times as N/A.
-The reported range of the longitudinal and lateral acceleration values is approximately + 50 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by Body Control Module, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:
The following table provides an explanation of the sign notation for data elements that may be included in this CDR
report.

| Data Element | Positive Sign
Notation
Longitudinal Velocity Change Forward
Lateral Acceleration Left to Right
Lateral Velocity Change Left to Right
Vertical Acceleration Downward
Roll Rate Clockwise Rotation

01039_SDM10-conti_r012
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Event Data (General)

Ignition Cycles At Investigation 1777
ESS # 1 Traceability Data AU4262TQ9140WQGM
ESS # 2 Traceability Data AT4262TQ90TTWQGM
ESS # 3 Traceability Data AH2340T98CPQ1AGL
ESS # 4 Traceability Data AJ2340T982BF1AGL
ESS # 5 Traceability Data DA2341T6SK021AGN
ESS # 6 Traceability Data DB2341TMEMRI12GN
ESS # 7 Traceability Data 000000T000000000
ESS # 8 Traceability Data 000000T000000000
Dynamic Deployment Event Counter 0
Dynamic Algorithm Enable Counter 1
Dynamic OnStar Notification Event Counter 1
Vehicle Identification Number 1G1JC5SH5C4184675
System Type Continental Temic
Manufacturing Traceability Data AS2719T120860180
Software Module Identifier 1 015DC5DA
Software Module Identifier 2 05B79477
Software Module Identifier 3 00CEO01A1
End Model Part Number 015DC5DF

1G1JCSSH5C£_
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Event Data (Event Record 1)

Event Recording Complete Yes
Event Record Type Non-Deployment
Crash Record Locked Yes
Data Recording Complete - Deployment Status Data Yes
Data Recording Complete - SDM Recorded Vehicle Velocity Change Data Yes
Deployment Event Counter 0
Algorithm Enable Counter 1
OnStar Notification Event Counter 1
Algorithm Active: Rear Yes
Algorithm Active: Rollover Yes
Algorithm Active: Side Yes
Algorithm Active: Frontal Yes
Ignition Cycles At Event 1563
Time Between Events (sec) Data Not Available
Concurrent Event Flag Set No
Event Severity Status: Rollover No
Event Severity Status: Rear No
Event Severity Status: Right Side No
Event Severity Status: Left Side No
Event Severity Status: Frontal Stage 2 No
Event Severity Status: Frontal Stage 1 No
Event Severity Status: Frontal Pretensioner No
Driver 1st Stage Deployment Loop Commanded No
Passenger 1st Stage Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded No
Passenger 2nd Stage Deployment Loop Commanded No
Driver Pretensioner Deployment Loop #1 Commanded No
Passenger Pretensioner Deployment Loop #1 Commanded No
Driver Pretensioner Deployment Loop #2 Commanded No
Passenger Pretensioner Deployment Loop #2 Commanded No
Driver Thorax Loop Commanded (If Equipped) No
Passenger Thorax Loop Commanded (If Equipped) No
Driver Row 2 Thorax Loop Commanded (If Equipped) No
Passenger Row 2 Thorax Loop Commanded (If Equipped) No
Driver Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Knee Deployment Loop Commanded (If Equipped) No
Passenger Knee Deployment Loop Commanded (If Equipped) No
Driver Row 2 Pretensioner Deployment Loop Commanded No
Passenger Row 2 Pretensioner Deployment Loop Commanded No
Center Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Battery Cutoff Loop Commanded (If Equipped) No
Driver Roll Bar Loop Commanded (If Equipped) No
Passenger Roll Bar Loop Commanded (If Equipped) No
Steering Column Energy Absorbing Loop Commanded (If Equipped) No
Driver Head Rest Loop Commanded (If Equipped) No
Passenger Head Rest Loop Commanded (If Equipped) No
Driver Row 2 Head Rest Loop Commanded (If Equipped) No
Passenger Row 2 Head Rest Loop Commanded (If Equipped) No
Center Row 2 Head Rest Loop Commanded (If Equipped) No
High Voltage Battery Cutoff Loop Commanded (If Equipped) No
Driver Belt Switch Circuit Status Buckled
Passenger Belt Switch Circuit Status Buckled
Passenger Seat Occupancy Status Occupied
Passenger Classification Status Small Adult
Passenger Air Bag ON Indicator Status On
Passenger Air Bag OFF Indicator Status Off
Low Tire Pressure Warning Lamp Off
SIR Warning Lamp Status Off
SIR Warning Lamp ON/OFF Time Continuously (seconds) 655330
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Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 0

Ignition Cycles Since DTCs Were Last Cleared at Event Enable 27
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Diagnostic Trouble Codes at Event: N/A
Fault type N/A
Time From Algorithm Enable to Maximum SDM Recorded Vehicle Velocity Change 370
(msec)

Longitudinal SDM Recorded Vehicle Velocity Change at time of Maximum SDM A3 [-21]
Recorded Vehicle Velocity Change MPH [km/h]

Lateral SDM Recorded Vehicle Velocity Change at time of Maximum SDM Recorded -9 [-14]

Vehicle Velocity Change MPH [km/h]

Driver 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met
(msec)

Driver 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met
(msec)

Passenger 1st Stage Time From Algorithm Enable to Deployment Command Criteria
Met (msec)

Passenger 2nd Stage Time From Algorithm Enable to Deployment Command Criteria
Met (msec)

Driver Thorax/Curtain Time From Algorithm Enable to Deployment Command Criteria
Met (msec)

Passenger Thorax/Curtain Time From Algorithm Enable to Deployment Command
Criteria Met (msec)

Driver Pretensioner Time From Algorithm Enable to Deployment Loop #1 or Loop #2
Command Criteria Met (msec)

Passenger Pretensioner Time From Algorithm Enable to Deployment Loop #1 or Loop
#2 Command Criteria Met (msec)

Data Not Available

Data Not Available

Data Not Available

Data Not Available

Data Not Available

Data Not Available

Data Not Available

Data Not Available
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Pre-Crash Data -1 to -.5 sec (Event Record 1)

Cruise . . .
Times Cruise Control Cruise Engine Reduced Engine
. Control Set Torque (Ib-ft Power Mode
(sec) | Control Active Resume - . ;
: . Switch Active [N-m]) Indicator
Switch Active
-1.0 No No No 15[ 20] Off
-0.5 No No No 41[55] Off

Pre-Crash Data -2.5 to -.5 sec (Event Record 1)

Accelerator
Times Pedal Brake Switch Enaine Speed Throttle Vehicle Speed
(sec) Position Circuit State gine sp Position (%) (MPH [km/h])
(percent)
-2.5 0 On 1536 5 34 [55]
-2.0 0 On 1280 6 29 [47]
-1.5 0 Off 1216 8 27 [44]
-1.0 27 Off 1920 27 25 [41]
-0.5 0 Off 1728 17 24 [39]
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1G1JC5SH5C
SDM Recorded Vehicle Longitudinal Velocity Change (Event Record 1)

80.00
70.00
60.00
50.00
40.00
30.00
20.00
-~ 10.00
o 0.00
= .10.00
-20.00
-30.00
-40.00
-50.00
-60.00
-70.00
-80.00
10 30 50 70 90 110 130 150 170 190 210 230 250 270 290
Milliseconds
Time De_lta-\_/, De_lta-\_/, Time De_lta-\_/, De_Ita-\_/,
(msec) longitudinal longitudinal (msec) longitudinal longitudinal
(MPH) (km/h) (MPH) (km/h)
10 0.0 0.0 220 -8.1 -13.0
20 0.0 0.0 230 -8.1 -13.0
30 -0.6 -1.0 240 -8.7 -14.0
40 -1.2 -2.0 250 -9.3 -15.0
50 -1.2 -2.0 260 -9.9 -16.0
60 -1.2 -2.0 270 -9.9 -16.0
70 -1.9 -3.0 280 -10.6 -17.0
80 -2.5 -4.0 290 -11.2 -18.0
90 -2.5 -4.0 300 -11.2 -18.0
100 -3.1 -5.0
110 -3.1 -5.0
120 -3.7 -6.0
130 -3.7 -6.0
140 -4.3 -7.0
150 -4.3 -7.0
160 -5.0 -8.0
170 -5.6 -9.0
180 -5.6 -9.0
190 -6.2 -10.0
200 -6.8 -11.0
210 -7.5 -12.0
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1G1JC5SH5C
SDM Recorded Vehicle Lateral Velocity Change (Event Record 1)

80.00

70.00

60.00

50.00

40.00

30.00

20.00
-~ 10.00
o 0.00
= .10.00

-20.00

-30.00

-40.00

-50.00

-60.00

-70.00

-80.00

10 30 50 70 90 110 130 150 170 190 210 230 250 270 290
Milliseconds

Time Delta-V, lateral Delta-V, lateral Time Delta-V, lateral Delta-V, lateral
(msec) (MPH) (km/h) (msec) (MPH) (km/h)
10 0.0 0.0 220 -8.1 -13.0
20 0.0 0.0 230 -8.1 -13.0
30 -0.6 -1.0 240 -8.7 -14.0
40 -1.2 -2.0 250 -8.1 -13.0
50 -1.9 -3.0 260 -8.1 -13.0
60 -1.9 -3.0 270 -8.1 -13.0
70 -3.1 -5.0 280 -8.1 -13.0
80 -3.1 -5.0 290 -7.5 -12.0
90 -3.7 -6.0 300 -7.5 -12.0
100 -3.7 -6.0
110 -4.3 -7.0
120 -5.0 -8.0
130 -5.6 -9.0
140 -5.6 -9.0
150 -6.2 -10.0
160 -6.8 -11.0
170 -6.8 -11.0
180 -7.5 -12.0
190 -7.5 -12.0
200 -7.5 -12.0
210 -8.1 -13.0
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SDM Recorded Vehicle Lateral Acceleration (Event Record 1)

Contains No Recorded Data
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SDM Recorded Vehicle Vertical Acceleration (Event Record 1)

Contains No Recorded Data
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SDM Recorded Vehicle Roll Rate (Event Record 1)

Contains No Recorded Data
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that
is not translated by the CDR program. The control module contains additional data that is not
retrievable by the CDR system.

DPID $11
FF FD 40

DPID $15
01 02 03

DPID $16
08 09 OA

DPID $17
00 OC 00

DPID $32
FF F1 06

DPID $35
78 00 00

DID $01
41 55 34

DID $03
41 54 34

DID $05
41 48 32

DID $07
41 4A 32

DID $09
44 41 32

DID $0B
44 42 32

DID $0D
30 30 30

DID $OF
30 30 30

DID $30
00 00 01

DID $90
31 47 31

DID $9A
03 01

DID $B4
41 53 32

DID $C1
01 5D C5

FC

04

oD

0B

F1
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30
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37

DA
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05
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00

00
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DID $C2

05 B7 94 77
DID $C3

00 CE 01 A1
DID $CB

01 5D C5 DF
DID $31

0000 A5 70
0010 FF 00
0020 5C FC
0030 00 00
0040 14 18
0050 05 27
0060 00 1B
0070 FF FF
0080 FF FF
0090 6A 71
0100 7F 7F
0110 7D 7C
0120 7A 78
0130 77 74
0140 73 72
0150 6F 72
0160 FF FF
0170 FF FF
0180 FF FF
0190 FF FF
0200 FF FF
0210 FF FF
0220 FF FF
0230 FF FF
0240 FF FF
0250 FF FF
0260 FF FF
0270 FF FF
0280 FF FF
0290 FF FF
0300 FF FF
0310 FF FF
0320 FF FF
0330 FF FF
0340 FF FF
0350 FF FF
0360 FF FF
0370 FF FF
0380 FF FF
0390 FF FF
0400 FF FF
0410 FF FF
0420 FF FF
0430 FF FF
0440 FF FF
0450 FF FF
0460 FF FF
0470 FF FF
0480 FF FF
0490 FF FF
DID $32

1G1JCSSH5C£_
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DID $33

0000 FF FF FF FF FF FF FF FF FF FF
0010 FF FF 00 00 FF EB FF FF FF FO
0020 FF FF FF FF FF FF FF FF FF FF
0030 FF FF FF FF FF FF FF FF FF FF
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and
information supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all
its directors, officers, employees and members shall not be liable for damages arising out of or related to incorrect,
incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental,
consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Vehicle DTC Information Page 1 of 1

Global Diagnhostic System 2
Vehicle DTC Information

Overview

MDI Serial Number 22007586

Vehicle Identification Number (VIN) 1G1JC5SH5CAN
Diagnostic End Date 2013-04-11 11:30:01
Diagnostic Start Date 2013-04-11 11:30:01
Number of Times Diagnostic Session Resumed 0

Make Chevrolet

Model Sonic

Model Year 2012

No DTCs Stored

file://C:\Users\1096082\Desktop\71-1160517173 Bowers\V ehicle DTC Information.html 4/13/2013



71-1160517173 GM Product Assistance - Claims Department (PAC) Request

Al Difalco Al Difalco

PAC Information Provided:
PAR Record Number:
Number : PAC0001394

Provided Information:
PAC File Number : 71-1160517173

Customer Information:
Customer First Name : [JJili]

Customer City : New Milford
Customer State : CT
Customer Zip Code : |l

Customer Work Phone :
Customer Cell Phone :

Vehicle Information:

VIN : 1IGHICSSH5C/a
Vehicle Year : 2012

Vehicle Make : Chevrolet
Vehicle Model : Sonic
Vehicle Mileage : 13500

Vehicle Location Information:
Dealer/Salvage/Other : Dealer

POC Name : Larry Ryan

POC Phone : 2037305766

POC Email :

Dealer BAC : 259688

Name of Business : BG Of Danbury, L.L.C.
Vehicle Location Address : 84 Federal Road
Vehicle Location City : Danbury

Vehicle Location State : CT

Vehicle Location Zip Code : 06810-6229

Customer Concerns:

Air Bag Deployment Concern - In a Collision : true
Air Bag Deployment Concern - No Collision : false
Accelerator/Throttle Concern : false

04/10/2013 01:30 PM



Brakes ABS Concern : false

Engine/Transmission/Drivetrain Concern : false

Fire/Thermal Event Concern : false

Restraint/SIR/Seats/Seatbelt Concern : false

Steering/Suspension/Tire/Wheels Concern : false

Water/Moisture/Odor Concern : false

Additional Information Concern : i was swirving to miss a deer and i went into the gaurd rail
with the front end of the vehicle and the airbags didnt deploy

please call dealer prior to set up and provide estimate for repair

CSR Information:

Requestor Name : RITA SANCHEZ

Requestor Email : rita_sanchez @ gmexpert.com
Requestor Phone : (866) 790-5600 Ext 41345
Requestor Fax : 866-857-3113

Ref:MSG0509600






Global Warranty Management Page 2 of 2

Warranty

Emission Select 09/08/2012  07/19/2012 11 Ml 07/19/2020 80,011 MI
Component Ltd Wty

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details

Job Card Job Card . Transaction . Odometer
Date NuUmber Transaction Type Adjustment Labour Operation Reading
09/06/2012 102624 ZREG----Regular C4239 - Rear Window 3,509 Ml
Vehicle Transaction Panel Trim
Replacement
04/13/2012 A84675 ZPDI----Pre-Delivery Z7000 - Pre-Delivery 1M
Inspection Inspection - Base Time
Global Warranty Management: Site Map
Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.

https://www.gmsupplypower.com/apps/gwmna/gwm_web/showV ehicleHistorySummary.do 3/19/2013



Global Warranty Management

William Genovese
March 19, 2013

Global Warranty Management: Main > Interface With Customer > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build

This screen allows IVH users to view the initial build information on the selected VIN including option codes with
descriptions (where available).

USER OPTIONS

Vehicle Information
VIN:
Title: No Warranty Block: No

PDI Status: Yes
Order Type: 70 - RETAIL- STOCK
Field Actions: 0 Open

Vehicle Build
Model: 1JV69-2012 SONIC 4 DOOR LT
Gross Vehicle Weight: 1,704

Order Number: QFVSDC
Build Date: 04/11/2012
Build Plant: 4

Page 1 of 3

Logout

For this vehicle:
? View Vehicle Summary

» Service
* Contract

? Branded Title

? Warranty Block
View Vehicle Buil
View Vehicle

mponent Summar

View Vehicle
Transaction History
Detail

View Vehicle Delivery
Information

Option Codes

*IVH is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should

there be any questions about the vehicle's original build or RPO information please refer to the original vehicle

invoice or window sticker.

01A - TRIM COLOR SEAT JET BLACK

1SZ - PREFERRED EQUIPMENT SAVINGS
4AA - INTERIOR TRIM JET BLACK

7X1 - COMPONENT FRT RH NON- COMPUTER
SEL SUSP

9X2 - COMPONENT RR RH NON- COMPUTER
SEL SUSP

AB6 - WINDOW POWER OPERATED,
PASSENGER

AT70 - SEAT BELT TENSIONER, FRONT
AAL - RESTRAINT KNEE, BOLSTER, LH/RH

AE2 - LATCH RR COMPARTMENT, SAFETY,
MANUAL RELEASE

AH3 - SEAT ADJUSTER DRIVER 4-WAY MANUAL

AJC - HEADRESTS, 2 WAY ADJUSTABLE
AKP - GLASS, TINTED

AMA - REAR SEAT, SPLIT BACK FOLDING
AU3 - POWER DOOR LOCKS

AXJ - PASSENGER CAR

B37 - FLOOR MATS - FRONT AND REAR
BAH - ENGINE IMMOBILIZER

BPF - BUMPER PROVISIONS FRONT, LOWER
SPOILER EDGE

BTV - REMOTE VEHICLE START

C49 - REAR WINDOW DEFROSTER

C95 - LIGHTING, INTERIOR

D05 - ARMREST, DRIVER SEAT

D75 - HANDLE O/S DOOR BODY COLOR

DLV - VISORS, DRIVER/ FRT PASSENGER W/
VANITY MIRRORS

E21 - HANDLE I/S, DR, CHROME

1AF - TRIM COLOR DR PANEL DK TITANIUM
2LT - 2LT PACKAGE

6X1 - FRT LH NON-COMPUTER SEL SUSP
8X2 - PARTITION W/CENTER DOOR

A33 - POWER WINDOWS, REAR
AB9 - SEAT BELT TENSIONER, FRONT

A90 - TRUNK RELEASE, POWER
ABY - JET BLACK/DARK TITANIUM

AGS5 - SEAT ADJUSTER, FRONT PASSENGER 2-WAY
MANUAL

AHU - SEAT BELT ADJUSTERS

AKJ - WINDSHIELD STYLE SHADE BAND

ALO - AIRBAG SENSING SYSTEM, PASSENGER
AR7 - SEATS, FRONT BUCKET

AXG - POWER WINDOW W/ EXPRESS DRIVER
UP/DOWN * POWER WINDOWS, REAR * POWER
WINDOWS, PASSENGER

AYF - AIRBAGS, DRIVER & PASSENGER FRONTAL &
SIDE IMPACT HEAD SIDE CURTAIN

BAG - EXPORT PARTS PACKAGE
BJ6 - ORNAMENTATION NAME PLATE "SONIC"
BTT - ALARM REMOTE PANIC

BXQ - BLACK ORNAMENTATION

C60 - AIR CONDITIONING

CD4 - WINDSHIELD WIPERS, FRONT INTERMITTENT
D31 - MIRROR, MANUAL INSIDE RR VIEW

DG6 - MIRRORS, OUTSIDE HEATED, POWER-
ADJUSTABLE, BODY-COLOR MANUAL FOLDING

E19 - BUMPER 5.0 MPH

E22 - REAR HANDLE ASSIST

, lnvestigate Major
* Assembly Histor

https://www.gmsupplypower.com/apps/gwmna/gwm_web/showV ehicleBuild.do? SEC T... 3/19/2013



Global Warranty Management

E27 - ASSIST HANDLE, FRT PASSENGER
E91 - MAP POCKET, PASS SEATBACK
EW1 - TRIM SEAT CLOTH, BRAVO

FHA - FUEL SYSTEM ELECTRONIC,
RETURNLESS

FHG - TRIM DOOR SOFT TOUCH PAINT

FX3 - STABILITRAK-STABILITY CONTROL
SYSTEM W/ TRACTION CONTROL

J93 - BRAKES, FRONT DISC/REAR DRUM
K12 - AIR FILTRATION SYSTEM
K60 - ALTERNATOR, 100 AMPS

KTF - PRIMARY KEY

LHD - LEFT HAND DRIVE

M97 - SHIFTER INTERLOCK BRAKE, TRANS
MDC - MOLDINGS, CHROME BELT-LINE
MM1 - TRANSMISSION: AUTOMATIC

N54 - STEERING WHEEL, SPORT

NE1 - 50-STATE EMISSIONS

NPH - STAINLESS STEEL EXHAUST

ORN - PLANT CODE - ORION

PDV - WHEELS AND FOG LAMP PACKAGE: *

TIRES, ALL SEASON BLACKWALL * WHEELS, 16"

PAINTED ALUMINUM * FRONT FOG LAMPS
QLG - TIRES, ALL SEASON BLACKWALL
RRV - WHEELS, 16" PAINTED ALUMINUM
T3U - FRONT FOG LAMPS

T4A - HEADLAMPS, HALOGEN

TM7 - BATTERY, RUNDOWN PROTECTION
TS6 - HIGH LEVEL STOP LAMP

U25 - LIGHTING, REAR CARGO AREA

U58 - RADIO FACEPLATE

U80 - DISPLAY COMPASS

UC1 - SPEEDOMETER INST, MILES
UDB - DRIVER INFORMATION CENTER

UGM - TEMPERATURE SENSOR, OUTSIDE
UH1 - INDICATOR SEAT BELT WARNING, RH

UJ2 - OIL LIFE MONITORING SYSTEM
UPF - BLUETOOTH FOR PHONE
USR - USB PORT

UW6 - AUDIO SYSTEM PREMIUM SOUND

V48 - COOLANT ENGINE MAXIMUM
PROTECTION

VEE - BUMPER FRT BODY COLOR, FRT & RR

VIX - PLATE VEHICLE IDENTIFICATION - VISUAL

(GMDAT)

VMO - PANEL CENTER INSTRUMENT, GRAPHITE

SILVER MET
VRG - VAA/ICOMPONENT REL COCKPIT
VRK - VAA/COMPONENT REL ROOF TRIM

VRM - VAA/ICOMPONENT REL FRONT VERTICAL

SUSPENSION

VRR - VAA/COMPONENT REL TIRES & WHEELS

WU5 - SWITCH I/P LP DIMR

YG3 - ORNAMENTATION EXTR, HEAD & TAIL
LAMPS, CHROME BEZEL

ZAA - TIRE, COMPACT SPARE

https://www.gmsupplypower.com/apps/gwmna/gwm_web/showV ehicleBuild.do? SEC T...

E3E - OUTSIDE HANDLE LIFTGATE
EF7 - OUNTRY CODE, U.S.A.

FE1 - SUSPENSION SYSTEM

FHB - AXLE, 3.47 RATIO

FHO - VEHICLE FUEL GASOLINE E10
GAZ - SUMMIT WHITE

JBD - BOOSTER BRAKE, SINGLE RATE
K34 - CRUISE CONTROL

KNV - KNOB TRANS CONT LEVER, SATIN SILVER,
CHROME

KTL - LOCK CONTROL

LUW - ENGINE: 1.8L ECOTEC VVT DOHC 4 CYL
MAH - MARKETING AREA NORTH AMERICA
MH9 - TRANSMISSION: 6-SPD AUTOMATIC

N37 - STEERING COLUMN TILT, TELESCOPING
NCG - REAR DOOR LOCKS, CHILD SECURITY
NJ1 - POWER STEERING, ELECTRIC

NUS5 - EMISSION SYSTEM CALIFORNIA, BIN 4

PCL - CONNECTIVITY PLUS CRUISE PKG: * REMOTE
VEHICLE START * CRUISE CONTROL * STEERING
WHEEL CONTROLS * BLUETOOTH FOR PHONE * USB
PORT

Q8E - MECHANICAL JACK W/ ETOOLS

RON - CONTROL-SALES ITEM NO. 89

SLM - STOCK ORDERS

T3W - DAYTIME RUNNING LAMPS

T83 - HEADLAMP CONTROL AUTOMATIC ON & OFF
TR1 - LAMP TAIL & STOP

U04 - HORN SINGLE NOTE

U2K - XM RADIO + SERVICE SUBSCRIPTION SOLD
SEPARATELY BY SIRIUSXM AFTER 3 MTHS

UG8 - DISPLAY DRIVER INFO CENTER
UBA - ANTENNA
UC3 - STEERING WHEEL CONTROLS

UE1 - ONSTAR SYSTEM INCLUDES 1 YEAR SAFE &
SOUND

UHO - INDICATOR SEAT BELT WARNING, LH

UH7 - RADIO, AM/FM STEREO W/ CD PLAYER, USB
PORT & BLUETOOTH AUDIO STREAMING * USB PORT

UJM - TIRE PRESSURE MONITOR
UQL - RESTRAINT PROVISIONS, 2 POINT

UTJ - CONTENT THEFT ALARM, THEFT DETERRENT
SYSTEM

V22 - GRILLE RADIATOR, CHROME
V8D - VEHICLE STATEMENT US

VHY - PROTECTOR BODY SHEET METAL, HIGH
CORROSION PREVENTIVE

VKD - FRONT LICENSE PLATE BRACKET
VNU - VIN FORMAT U.S. TYPE

VRH - VAA/COMPONENT REL STEERING COLUMN

VRL - VAA/COMPONENT REL FRONT HORIZONTAL
SUSPENSION

VRN - VAA/COMPONENT REL REAR SUSPENSION

WCM - ORNAMENTATION LETTERING LT

XL7 - FREQUENCIES RATING 315 MHZ, LONG
DISTANCE

YG5 - ORNAMENTATION EXTR, HEAD & TAIL LAMPS,
HIGH GLOSS FINISH

Page 2 of 3
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Global Warranty Management Page 3 of 3

Added Option Codes

Vehicle has no current record of SAIO codes.

Global Warranty Management: Site Map

Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.
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Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN

Inspector (First & Last Name): William L. Genovese |

Number of photos: 51

Section 1. Description

o Damage
Photo # Description Only (Yes/No)
1 Vin Plate No
2 Door Plate (GVWR) No
3 Tire Plate No
4 RPO Plate No
5 IP Cluster / Odometer No
6 Front (Exterior). No
7 Passenger’s Side (Exterior). No
8 Rear (Exterior). See photo #30 for details. Yes
9 Driver's Side (Exterior). No
10 Windshield No
11 Under Hood. No
12 Left Front Wheel and Tire. No
13 Left Rear Wheel and Tire No
14 Right Front Wheel and Tire No
15 Right Rear Wheel and Tire. See photo #16 for details. Yes
16 Close Up of Right Rear Wheel Damage. Yes
17 Driver's Side Front Door Hinge Area. No
18 Driver’s Side Front Door Striker Post. No
19 Driver's Side Rear Door Hinge Area. No
20 Driver's Side Rear Door Striker Post. No
21 Passenger’s Side Front Door Hinge Area. No
22 Passenger’s Side Front Door Striker Post. No
23 Passenger’s Side Rear Door Hinge Area. No
24 Passenger's Side Rear Door Striker Post. No
25 Undercar Photo Taken From Front of vehicle Looking Rearward. No
26 Undercar Photo Taken From Center of Vehicle Looking Rearward. No
27 Undercar Photo Looking Rearward at Rear Suspension. No
28 Undercar Photo Taken From Rear of Vehicle Looking Forward. No
29 Undercar Photo Showing Recently Replaced Right Side Lower Control Arm. No
30 Rear Bumper Fascia. This is pre-existing damage. Customer allegedly used spray cans to re-paint rear bumper Yes
prior to incident.
31 Driver's Side Front (Interior). No
32 Driver's Side Rear (Interior). No
33 Passenger’s Side Front (Interior). No
34 Passenger’s Side Rear (Interior). No
35 Trunk / Cargo Area. No
36 Spare Tire Compartment. No
37 Driver's Side Front Seat Belt. No
38 Driver's Side Front Seat Belt Height Adjuster. No
39 Driver’s Side Front Seat Belt Lower Anchor. No
40 Passenger’s Side Front Seat Belt. No
41 Passenger’s Side Front Seat Belt Height Adjuster. No
42 Passenger’s Side Front Seat Belt Lower Anchor. No
43 Measurement of Moveable Passenger's Front Seat Track Position in Relation to the Stationary Base Track. No
44 Measurement of Leading Edge of Driver’s Front Seat to the Instrument Panel. No
45 Complete Instrument Panel. No
46 Steering Wheel Viewed from Passenger’s Side. No
47 Instrument Cluster Self Test No
48 Instrument Cluster With Engine Running. NOTE: No warning lamps are active. No
49 Passenger Airbag Status Lamp With Seat Unoccupied. No
50 Passenger Airbag Status Lamp With Seat Occupied and Seat Belt Not Buckled. No
51 Passenger Airbag Status Lamp With Seat Occupied and Seat Belt Buckled. No

Section 2. Description and Photos
















Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\lgc%
9 Driver's Side (Exterior). No
10 Windshield No




Photo Log & Photos for Preliminary Inspection v.3

| Customer’s last name:

Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
11 Under Hood. No

12 Left Front Wheel and Tire. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
13 Left Rear Wheel and Tire No
14 Right Front Wheel and Tire No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
15 Right Rear Wheel and Tire. See photo #16 for details. Yes
16 Close Up of Right Rear Wheel Damage. Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613cssHSAEEN
Photo # Description / Photo %\ﬂ%
17 Driver's Side Front Door Hinge Area. No
18 Driver’'s Side Front Door Striker Post. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
19 Driver's Side Rear Door Hinge Area. No
20 Driver's Side Rear Door Striker Post. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
21 Passenger’s Side Front Door Hinge Area. No
22 Passenger’s Side Front Door Striker Post. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
23 Passenger’s Side Rear Door Hinge Area. No
24 Passenger’s Side Rear Door Striker Post. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
25 Undercar Photo Taken From Front of vehicle Looking Rearward. No
26 Undercar Photo Taken From Center of Vehicle Looking Rearward. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
27 Undercar Photo Looking Rearward at Rear Suspension. No
28 Undercar Photo Taken From Rear of Vehicle Looking Forward. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
29 Undercar Photo Showing Recently Replaced Right Side Lower Control Arm. No
30 Rear Bumper Fascia. This is pre-existing damage. Customer allegedly used spray cans to re-paint rear Yes

bumper prior to incident.




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
31 Driver’s Side Front (Interior). No
32 Driver's Side Rear (Interior). No







Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
35 Trunk / Cargo Area. No
36 Spare Tire Compartment. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
37 Driver's Side Front Seat Belt. No
38 Driver's Side Front Seat Belt Height Adjuster. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
39 Driver’'s Side Front Seat Belt Lower Anchor. No
40 Passenger’s Side Front Seat Belt. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
41 Passenger’s Side Front Seat Belt Height Adjuster. No
42 Passenger’s Side Front Seat Belt Lower Anchor. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
43 Measurement of Moveable Passenger’s Front Seat Track Position in Relation to the Stationary Base Track. No
44 Measurement of Leading Edge of Driver’s Front Seat to the Instrument Panel. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
45 Complete Instrument Panel. No
46 Steering Wheel Viewed from Passenger’s Side. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
47 Instrument Cluster Self Test No
48 Instrument Cluster With Engine Running. NOTE: No warning lamps are active. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
49 Passenger Airbag Status Lamp With Seat Unoccupied. No
50 Passenger Airbag Status Lamp With Seat Occupied and Seat Belt Not Buckled. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
File case #: 71-1160517173 VIN: 1613¢5sH5CAN
Photo # Description / Photo %\ﬂ%
51 Passenger Airbag Status Lamp With Seat Occupied and Seat Belt Buckled. No
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RO06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1

Customer’s last name: Inspection date: 04/11/2013

Vehicle brand: Chevrolet Year/Model: 2012 / Sonic

Case # 71-1160517173 VIN: 1613cs5sHsCAN
Was the repair facility contacted regarding this concern? Yes No
Is an invoice for the repair available? Yes No

If Yes, what was the outcome? |

Additional comments concerning the incident:

| Section 3

VEHICLE HISTORY

---Obtain information for this section from Driver / Claimant---

If any information for this section is obtained from anyone other than the claimant, provide the name, address, phone number
and relationship, if any, to the claimant

Name:

Address:

Phone number:

Relationship to claimant:

Did the owner purchase the vehicle new?

[x] Yes] | [No]

If yes, date of purchase?

07/13/2012

If purchased used, provide the name, address of the seller and data of purchase:

Name:

Address:

Date of purchase:

VEHICLE REPAIR / SERVICE HISTORY
If the answer is “Yes” to any of the following three questions, describe the repairs. Obtain copies of the repair order(s) if possible, and
document the name of the service facility, its address, and telephone number.

Any repairs outside of warranty?

L [Yes| [x]No|

If yes, provide dates, descriptions of the repair(s) and repair invoices if possible:

Date

Repair Description / By Whom?

Prior electrical system service?

If yes, provide the following:

[ Tyes] [x]No]

Date

Description

Prior collision repair?
If yes, provide the following:

[ IYes] [ x]No]

Date

Description

Prior SIR and/or seat belt service, repair, or replacement?

If yes, provide the following:

[ Tyes] [x]No]

Date

Description

GM Confidential
Version 2
Effective 3/23/2012
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RO06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1
Customer’s last name: [ Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
Case #: 71-1160517173 VIN: lGlJCSSHSC-

VEHICLE MODIFICATIONS / ALTERATIONS

Ask if there are any vehicle modifications or alterations present, and has any after-market equipment been installed? Remember that if

the vehicle has been pre-owned, the current owner may not know of any/all changes to the vehicle.

Remote Start Suspension Tires/Wheels Turbo Aftermarket Exhaust
Body Modifications Towing Equip. Security Alarm Wiring Headers
Unknown
If yes, describe component, who No modifications.
installed it, and capture photos:
Other vehicle history information from interview, GM Warranty, or Dealership history files? [xlyves | | No ]

If Yes, describe & make copies: GM History.
Dealership Records.
Body shop photos and records of repairs after incident.

| Section 4 VEHICLE / SYSTEM INSPECTION

---Note---

Do Not "Clear Codes" from any on board module(s)

Inspector’s Note #2: Vehicle has no current or history DTC's in any systems. See attached GDS scan.

Use the scan tool to capture all diagnostic trouble codes (current or history), and photograph the screens (if a scan tool was used).

DTC Symptom Description

Current History

AIRBAG LIGHT FUNCTIONAL TEST RESULTS:

Airbag warning light came “ON” with the ignition key, blinked several times and went “OUT"?
Airbag warning light came “ON” with the ignition key, blinked several times and stayed “ON"?

Yes

Yes

Describe any other results: | Airbag warning light came on with key then turned off after several seconds. No blinking occurred.

Turn on ignition, observe seat belt light. On? X| Yes No
Buckle driver’s seat belt. Seat belt light on? Yes X | No

When sitting in the passenger seat, does the passenger seat belt warning light (if
equipped), illuminate when the belt is not buckled and go “OFF” when it is buckled?

Yes

No

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the

airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |IF POSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD

GM Confidential
Version 2
Effective 3/23/2012
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RO06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1

Customer’s last name: [ Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
Case #: 71-1160517173 VIN: 1613cs5sHsCAN

None present at time of inspection. See photos #25 — 28 for details.

Note: Right front lower control arm was replaced after incident. See photo #29 of the photo log and attached repair records.

Inspecti

on revealed no other indications of any undercar damage.

SIDE IMPACT INSPECTION

NOTE: Not applicable to the allegation. No side impact or intrusion. See photos #17 — 24 of the photo log.

Identify and photograph the following items:

Boo~Nook~wNE

0.

Door hinges on struck side damaged?

Door hinges on struck side separated?

Damage to striker/latch system?

Any rubber or paint transferred to the subject vehicle?

Damage from extrication tools (Jaws of Life)?

Separation of sheet metal along weld seams (doors, rocker panels, etc...)?
Side door beam damaged? (Photos if possible)

Side beam welds separated? (Photos if possible)

Interior door trim damaged?

Interior roof trim damaged near door opening?

Identify and photograph the following (note the “non-struck” items):

N Or®DDPRE

Hinges on “non-struck” side
Latch/striker on “non-struck” side

Door trim on “non-struck” side

Headliner / roof trim on “non-struck” side
Overhead view (if possible)

Underbody, front & rear suspension
Striking vehicle

Any other vehicles involved

STRUCTURAL DEFORMATION/CRUSH AREAS

Please c

heck all that apply:

GM Confidential

Version 2
Effective 3

/23/2012

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Left Rear Rt. Rear
Left Front Rt. Front
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RO06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1
Customer’s last name: [ Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
Case # 71-1160517173 VIN: 1613cs5sHsCAN
Type of impact(s)? [x] Frontal | | |Side | | |Rear ] | ] Rollover | | | Other: |

The following dimensions should be obtained as they are important in determining the magnitude of the impact to the vehicle.
See diagram for definitions of overhang. Do not report “No Change” in this section.

All values in inches:

Driver side wheelbase Passenger side wheelbase
Driver side front overhang Passenger side front overhang
Driver side rear overhang Passenger side rear overhang
Maximum depth of crush (Inches): Front Driver's side
Rear Passenger’s side
Roof

Additional comments regarding exterior damage:
NOTE: No deformation of the wheel base or passenger compartment. See attached body shop photos and records.
Vehicle was repaired prior to inspection.

PRIOR DAMAGE

Document and photograph any damage that appears to have been present prior to this incident:

| Vehicle has pre-existing damage to the rear bumper fascia. This damage is not related to the claim. See photo #30 of the photo log. |
Does customer allege non-deployment of side airbags or roof rail airbags? | Ives | [xNo ]

NOTE: Complete the following if the customer allegation involves NON DEPLOYMENT of the side impact airbags or roof rail airbags.
Otherwise leave the remaining portion of section blank. Identify and photograph the following items:

Inspector’s Note #3: The inquiries below are not applicable to the allegation.

Door hinges on struck side damaged? Yes No
Door hinges on struck side separated? Yes No
Damage to striker/latch system? Yes No
Any rubber or paint transferred to the subject vehicle? Yes No
Damage from extrication tools (e.qg. jaws of life)? Yes No
Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes No
Side door beam damaged? (Photos if possible) Yes No
Side beam welds separated (Photos if possible)? Yes No
Interior door trim damaged? Yes No
Interior roof trim damaged near door opening? Yes No

Additional comments:

Photograph the following:

Hinges on non-struck side Overhead view (if possible)
Latch/striker on non-struck side Door trim on non-struck side
Underbody, front & rear suspension Headliner / roof trim on non-struck side
Striking vehicle (If available ) Any other vehicles involved (if possible)

INTERIOR INSPECTION (Photograph the side view of the steering wheel and column, the interior, and deployed airbags)

Interior reduced in size? Yes x| No Where:
Intrusion by an external object? Yes x| No Describe:
Loose objects inside? Yes x| No Describe:
Cowl deformed? Yes X | No Describe:
Floorpan / Toepan deformed? Yes X | No Describe:
Headliner / visors damaged? Yes x| No Describe:
Inside rear-view mirror damaged Yes x| No Describe:

GM Confidential

Version 2

Effective 3/23/2012
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RO06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1

Customer’s last name: Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Sonic
Case #: 71-1160517173 VIN: 1613cs5sHsCAN
Door trim damaged? Yes x| No Describe:
Steering column displaced? Yes x| No Describe:
Steering column capsule bracket displaced? Yes X | No Describe:
Control knobs/ levers damaged? Yes X | No Describe:
Accelerator/brake pedals deformed? Yes X | No Describe:
Instrument panel damaged? Yes x| No Describe:
Lower IP/Kneed bolster damaged? Yes X | No Describe:
If any of the following are “Yes”, capture photographs
Driver front airbag deployed? Yes X | No Describe:
Passenger front airbag deployed? Yes X | No Describe:
Driver side airbag deployed? Yes x| No Describe:
Passenger side airbag deployed? Yes x| No Describe:
Driver roof rail airbag deployed? Yes x| No Describe:
Passenger roof rail airbag deployed? Yes X | No Describe:
Other? (pretensioners, etc.) Yes X | No Other:
Windshield (W/S) damaged? X [Yes | No |
If Yes? x | Cracked | Broken (Top inner layer) | | | Damaged by occupant contact
W/S separated from vehicle? Yes | x] No | % (Approx.) | Approximate % of perimeter separation

Inspector’s Note #4: The windshield was replaced at body shop prior to inspection of vehicle. See attached body shop records.

Steering wheel damaged? Yes X

No

If Yes: Rim

Hub

If yes, describe? |

If applicable, indicate the “clock” position of damage to the steering wheel:

o’clock

(NOTE: The top of the steering wheel assembly is 12 o’clock, regardless if the wheel itself is turned.)

Tilt steering wheel? x [Yes No |

If yes, position? | Low x| Med | [ [High |
Telescoping steering wheel? | [ves | [xNo |

If yes, position? | | Forward | Middle | | [ Rearward |

IF THERE WERE ANY TRANSFER MARKS PRESENT ON THE STEERING WHEEL, PHOTOGRAPH THEM
Yes |

Were transfer marks present (clothing, makeup, etc.)?

[xINo_|]

If yes, describe? |

If the SDM is located under a seat, visually inspect for foreign objects and water intrusion that could damage the module or its wiring.
If any exist, remove the seat and conduct a more extensive examination of the area. Describe findings and photograph.

Any signs of water intrusion? | [Yes |

[xNo_|

If yes, describe: |

SEAT INSPECTION (Photograph damaged areas)

Type of front seat? [x]Bucket| | [Bench| [ [ 50/50SplitBench | | [ 60/40 Split Bench |
DRIVER’'S SEAT INFORMATION

Seat damage? Yes x [No |

If Yes, location? Seat bottom Backrest | | [Headrest |

Seatback struck by rear occupant? Yes X [No |

If yes, describe: |

GM Confidential
Version 2
Effective 3/23/2012
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RO06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1
Customer’s last name: [ Inspection date: 04/11/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Sonic
Case #: 71-1160517173 VIN: 1613cs5sHsCAN
Secure webbing, measure length, and show measurement in a photo: |:| Inches

If abnormalities are seen during the following, ensure you capture measurements and photos of the damage.

Does the webbing spool in and out freely (minimal effort)? X | Yes No
Lap Shoulder

Marks, cuts or debris present on shoulder and lap belt webbing? Yes x| No
Webbing energy management loops (if equipped) - stitches pulled free, v X

. es No
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? Yes x| No
Webbing cut? Yes X| No
Does guide loop assembly exhibit striations, bent, or deformed? Yes x| No
Does guide loop adjuster move up and down (if equipped)? X | Yes No
Does the seat belt buckle latch and unlatch? X | Yes No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Buckle condition (worn or foreign material present)? Yes X| No
Any components missing? Yes x| No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Any post-collision damage present (e.g. rescue workers)? Yes X| No

Is the seat belt webbing cut? (If yes, photograph and record length of pieces): | Inches

NOTE: If there were occupants in other seating positions, inspect those seating positions and report the results on the seat

belt addendum. Include it with your report.
If possible, perform a dynamic "panic stop" type test with the vehicle.

Do the retractors on the belts being inspected appear to lock and hold properly?

[xyes | [ |No |

If No, describe: |

If vehicle is not drivable, jerk each belt inspected rapidly. (Note: Some inertia activated

retractors will not lock on this test.) Did the retractors lock?

Yes No

If No, which belts do
not lock/hold?

Additional comments? | Inspector’s Note #5: Due to a lack of a passenger the passenger front seat belt was tested by rapidly

jerking on the belt.

Section 5 SITE INSPECTION
Was a site inspection performed? | lyes | [xNo |
Comments? |

NOTE: In most instances a site inspection is not required on vehicles with no damage present (e.g. claimant says they hit a pot hole...)

Posted speed where the incident occurred? | (mph) |

SITE INSPECTION: PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:

> If the customer can identify the incident scene and verify tire marks, gouges in the pavement, debris,
or any police marks at the scene, measure location of the items and photograph.

> Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document

all locations, distances, etc...

> Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during, or
after incident.

GM Confidential

Version 2

Effective 3/23/2012
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RO06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1

Customer’s last name: Inspection date: 04/11/2013

Vehicle brand: Chevrolet Year/Model: 2012 / Sonic

Case # 71-1160517173 VIN: 1613cs5sHsCAN
> Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of

control, excessive speed, severe braking, etc.

Photograph the scene and any property involved. Only factual comments should be entered in this section:

| Section 6

COMMENT OVERFLOW

Please use this area for additional comments from the inspection form. Please note the section and area that the comments
are continued from prior to each comment.

| Section 7

OTHER REPORT INFORMATION

Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame. The
term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smouldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)

| x [ Photographs

| x | Data Downloads |

| x| Other Records |

GM Confidential
Version 2
Effective 3/23/2012
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within the same ignition cycle.
-The Maximum SDM Recorded Vehicle Velocity Change may occur between the recorded 10 millisecond sample points
of the SDM Recorded Vehicle Velocity Change.
-Event Recording Complete will indicate if data from the recorded e vent has been fully written to the SDM memory or if it
has been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Av ailable” if:
-No data is received from the module sending the pre-crash data
-Belt Switch Circuit Status indicates the status of the seat belt s witch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and
removing of battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a
scan tool.
-Deployment Event Counter tracks the number of Deployment events th at have occurred during the SDM’s lifetime.
-Event Counter tracks the number of qualified events (either Deploy ments, Non-deploy, or Rollover events) that have
occurred during the SDM’s lifetime.
-The Time Zero to Deployment Command Criteria Met times for the fol lowing will be indicated for whichever occurs first:
-Driver Thorax or Driver Curtain
-Passenger Thorax or Passenger Curtain
-Driver Pretensioner Loop #1 or Driver Pretensioner Loop #2
-Passenger Pretensioner Loop #1 or Passenger Pretensioner Loop #2
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the
same ignition cycle. Firing loop deployment times for subsequent deployment type events, during the same ignition
cycle, will not be recorded. Also, forced timer loops, will not b e shown as being commanded to deploy. Loops without
their own independent deployment calibration are called "forced timer loops." Examples of a forced timer loops are
Pretensioner Deployment Loop #2 and Knee Deployment Loop.
-The reported range of the longitudinal and lateral acceleration values is approximately + 50 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:
The following table provides an explanation of the sign notation for data elements that may be included in this CDR
report.

Data Element Positive Sign
Notation

Longitudinal Acceleration Forward

Longitudinal Velocity Change Forward

Lateral Acceleration Left to Right

Lateral Velocity Change Left to Right

Vertical Acceleration Downward

Roll Rate Clockwise Rotation

01042_SDM10P-autoliv_r011
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System Status at Time of Retrieval

Dynamic Deployment Event Counter 0
Multi-Event, Number of Events (Dynamic Event Counter) 1
Dynamic OnStar Notification Event Counter 0
Vehicle Identification Number (VIN) 1G1PF5SC7C7198372
Ignition Cycle, Download (lgnition Cycles at Investigation) 3844
End Model Part Number 00CF4358
System Type Autoliv
Software Module Identifier 1 00CF4A09
Software Module Identifier 2 05B7AAFA
Software Module Identifier 3 00CF2D7D
Manufacturing Traceability Data, Component Identifier AS
Manufacturing Traceability Data, Part Number/Broadcast Code 3192
Manufacturing Traceability Data, Supplier Code E
Manufacturing Traceability Data, Traceability Number 050268382
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 2577
ESS # 1 Traceability Data, Supplier Code E
ESS # 1 Traceability Data, Traceability Number 01506C08A
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 2577
ESS # 2 Traceability Data, Supplier Code E
ESS # 2 Traceability Data, Traceability Number 0151D32C8
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 0000
ESS # 3 Traceability Data, Supplier Code E
ESS # 3 Traceability Data, Traceability Number 000000000
ESS # 4 Traceability Data, Component Identifier AJ
ESS # 4 Traceability Data, Part Number/Broadcast Code 2577
ESS # 4 Traceability Data, Supplier Code E
ESS # 4 Traceability Data, Traceability Number 0151CC5D4
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 4936
ESS # 5 Traceability Data, Supplier Code E
ESS # 5 Traceability Data, Traceability Number 015213208
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 4936
ESS # 6 Traceability Data, Supplier Code E
ESS # 6 Traceability Data, Traceability Number 015225B7E
ESS # 7 Traceability Data, Component Identifier 00
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code E
ESS # 7 Traceability Data, Traceability Number 000000000
ESS # 8 Traceability Data, Component Identifier ??
ESS # 8 Traceability Data, Part Number/Broadcast Code 2?2?27
ESS # 8 Traceability Data, Supplier Code ?
ESS # 8 Traceability Data, Traceability Number 2??7°??7?7??
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System Status at Event (Event Record 1)

Type of event (deployment/non-deployment)

Non-Deployment

Data Recording Complete - Deployment Status Data Yes
Complete file recorded (Event Recording Complete) Yes
Crash Record Locked No
Data Recording Complete - SDM Recorded Vehicle Velocity Change Data Yes
Deployment Event Counter 0

Multi-Event, Number of Events (Event Counter)

1

OnStar Notification Event Counter

1

Time From Event 1 to 2 (Time Between Events) (seconds)

Data Not Available

Ignition Cycle, Crash (Ignition Cycles at Event) 3827
Algorithm Active: Frontal Yes
Algorithm Active: Side No
Algorithm Active: Rollover Yes
Algorithm Active: Rear No
Concurrent Event Flag Set No
Event Severity Status: Frontal Pretensioner No
Event Severity Status: Frontal Stage 1 No
Event Severity Status: Frontal Stage 2 No
Event Severity Status: Left Side No
Event Severity Status: Right Side No
Event Severity Status: Rear No
Event Severity Status: Rollover No
Safety Belt Status, Driver (Driver Belt Switch Circuit Status) Buckled
Safety Belt Status, Right Front Passenger (Passenger Belt Switch Circuit Status) Not Buckled

Center Front Row Belt Switch Circuit Status (If Equipped)

Data Not Available

Left Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Center Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Right Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Passenger Seat Occupancy Status Empty
Passenger Classification Status Not Applicable
Passenger Air Bag ON Indicator Status N/A
Passenger Air Bag OFF Indicator Status On
Low Tire Pressure Warning Lamp Status 0.5 Seconds Prior to Time Zero Off
Frontal Air Bag Warning Lamp (SIR Warning Lamp Status 0.5 Seconds Prior to Time Off
Zero)

SIR Warning Lamp ON/OFF Time Continuously (seconds) 655330
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 22
Ignition Cycles Since DTCs Were Last Cleared 0.5 Seconds Prior to Time Zero 253
Maximum Delta-V, Longitudinal (Maximum Longitudinal SDM Recorded Vehicle 14 [-22]
Velocity Change for FSR Event) MPH [km/h]

Time, Maximum Delta-V (Time From FSR Time Zero to Maximum Longitudinal SDM 194
Recorded Vehicle Velocity Change)(msec)

Maximum Delta-V, Lateral (Maximum Lateral SDM Recorded Vehicle Velocity Change 2 [-3]
for FSR Event) MPH [km/h]

Time Maximum Delta-V, Lateral (Time From FSR Time Zero to Maximum Lateral SDM 136

Recorded Vehicle Velocity Change)(msec)
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DTCs Present at Time of Event (Event Record 1)
No Diagnostic Trouble Codes
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Event Data (Event Record 1)

Driver 1st Stage Deployment Loop Commanded No
Passenger 1st Stage Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded No
Passenger 2nd Stage Deployment Loop Commanded No
Driver Pretensioner Deployment Loop #1 Commanded No
Passenger Pretensioner Deployment Loop #1 Commanded No
Driver Pretensioner Deployment Loop #2 Commanded No
Passenger Pretensioner Deployment Loop #2 Commanded No
Driver Thorax Loop Commanded (If Equipped) No
Passenger Thorax Loop Commanded (If Equipped) No
Driver Row 2 Thorax Loop Commanded (If Equipped) No
Passenger Row 2 Thorax Loop Commanded (If Equipped) No
Driver Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Knee Deployment Loop Commanded (If Equipped) No
Passenger Knee Deployment Loop Commanded (If Equipped) No
Driver Row 2 Pretensioner Deployment Loop Commanded No
Passenger Row 2 Pretensioner Deployment Loop Commanded No
Center Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Battery Cutoff Loop Commanded (If Equipped) No
Driver Roll Bar Loop Commanded (If Equipped) No
Passenger Roll Bar Loop Commanded (If Equipped) No
Steering Column Energy Absorbing Loop Commanded (If Equipped) No
Driver Head Rest Loop Commanded (If Equipped) No
Passenger Head Rest Loop Commanded (If Equipped) No
Driver Row 2 Head Rest Loop Commanded (If Equipped) No
Passenger Row 2 Head Rest Loop Commanded (If Equipped) No
Center Row 2 Head Rest Loop Commanded (If Equipped) No
High Voltage Battery Cutoff loop commanded (If Equipped) No
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Driver (Driver 1st Stage .
Time From Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Frontal Air Bag Deployment, Time to 2nd Stage, Driver (Driver 2nd Stage Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)

Frontal Air Bag Deployment, Time to 1st Stage Deployment, Right Front Passenger

(Passenger 1st Stage Time From Time Zero to Deployment Command Criteria Met) Data Not Available
(msec)

Frontal Air Bag Deployment, Time to 2nd Stage, Right Front Passenger (Passenger Data Not Available
2nd Stage Time From Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, driver (Driver Thorax/Curtain Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, right front passenger (Passenger Data Not Available
Thorax/Curtain Time From Time Zero to Deployment Command Criteria Met) (msec)

Pretensioner Deployment, Time to Fire, Driver (Driver Pretensioner Time From Time Data Not Available
Zero to Deployment Loop #1 or Loop #2 Command Criteria Met) (msec)

Pretensioner Deployment, Time to Fire, Right Front Passenger (Passenger

Pretensioner Time From Time Zero to Deployment Loop #1 or Loop #2 Command Data Not Available
Criteria Met) (msec)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal
(SDM Recorded Vehicle Longitudinal Velocity Change for FSR Event)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal Delta-V, Longitudinal
Time (SDM Recorded Vehicle Longitudinal (SDM Recorded Vehicle Longitudinal
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)

(MPH) (km/h)
10 0.0 0.0
20 -1.2 -2.0
30 -2.5 -4.0
40 -3.7 -6.0
50 -4.3 -7.0
60 -5.0 -8.0
70 -5.6 -9.0
80 -6.2 -10.0
90 -7.5 -12.0
100 -8.7 -14.0
110 -9.3 -15.0
120 -10.6 -17.0
130 -11.8 -19.0
140 -124 -20.0
150 -12.4 -20.0
160 -13.0 -21.0
170 -13.0 -21.0
180 -13.7 -22.0
190 -13.7 -22.0
200 -13.7 -22.0
210 -13.7 -22.0
220 -13.7 -22.0
230 -13.7 -22.0
240 -13.7 -22.0
250 -13.7 -22.0
260 -13.7 -22.0
270 -13.7 -22.0
280 -13.7 -22.0
290 -13.7 -22.0
300 -13.7 -22.0
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Longitudinal Crash Pulse (Event Record 1)

Time Longitudinal Time Longitudinal Time Longitudinal
(msec) Acceleration (msec) Acceleration (msec) Acceleration
(SDM Recorded Vehicle (SDM Recorded Vehicle (SDM Recorded Vehicle
Longitudinal Longitudinal Longitudinal
Acceleration for FSR Acceleration for FSR Acceleration for FSR
Event) (9) Event) (9) Event) (g)
2 -1.8 102 -5.4 202 -0.2
4 -2.2 104 -7.8 204 -0.2
6 -1.0 106 -6.6 206 -0.2
8 -3.4 108 -3.0 208 -0.2
10 -3.0 110 -3.8 210 -0.2
12 -3.0 112 -4.6 212 -0.2
14 -3.8 114 -5.4 214 -0.2
16 -5.4 116 -4.6 216 -0.2
18 -2.2 118 -5.0 218 -0.2
20 -4.2 120 -6.2 220 -0.2
22 -6.2 122 -5.8 222 -0.2
24 -5.8 124 -5.4 224 -0.2
26 -6.2 126 -4.6 226 -0.2
28 -4.2 128 -4.2 228 -0.2
30 -6.6 130 -3.4 230 -0.2
32 -5.4 132 -3.0 232 -0.2
34 -6.6 134 -1.8 234 -0.2
36 -7.0 136 -2.6 236 -0.2
38 -5.8 138 -2.2 238 -0.2
40 -3.8 140 -1.8 240 -0.2
42 -1.8 142 -2.2 242 -0.2
44 -4.2 144 -1.4 244 -0.2
46 -4.6 146 -2.2 246 -0.2
48 -6.2 148 -1.4 248 -0.2
50 -5.4 150 -1.8 250 -0.2
52 -3.8 152 -1.8 252 -0.2
54 -1.8 154 -2.2 254 -0.2
56 -3.0 156 -1.4 256 -0.2
58 -3.8 158 -1.4 258 -0.2
60 -2.2 160 -1.8 260 -0.2
62 -3.0 162 -1.8 262 -0.2
64 -2.6 164 -2.2 264 -0.2
66 -1.4 166 -1.4 266 -0.2
68 -1.0 168 -1.0 268 -0.2
70 -1.8 170 -1.0 270 -0.2
72 1.0 172 -0.2 272 -0.2
74 -1.0 174 -0.6 274 -0.2
76 -1.4 176 -1.0 276 -0.2
78 -1.4 178 -0.6 278 -0.2
80 -5.0 180 -1.0 280 -0.2
82 -6.6 182 -1.0 282 -0.2
84 -9.0 184 -1.0 284 -0.2
86 -7.8 186 -0.6 286 -0.2
88 -4.6 188 -0.6 288 -0.2
90 -2.2 190 -0.6 290 -0.2
92 -3.8 192 -0.6 292 -0.2
94 -5.0 194 -0.2 294 -0.2
96 -4.2 196 -0.2 296 -0.2
98 -5.8 198 -0.2 298 -0.2
100 -4.2 200 -0.2 300 -0.2
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Lateral Crash Pulse (Event Record 1)

Delta-V, Lateral
(SDM Recorded Vehicle Lateral Velocity Change for FSR Event)
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Lateral Crash Pulse (Event Record 1)

Delta-V, Lateral Delta-V, Lateral
Time (SDM Recorded Vehicle Lateral (SDM Recorded Vehicle Lateral
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)
(MPH) (km/h)
10 0.0 0.0
20 0.0 0.0
30 -0.6 -1.0
40 -0.6 -1.0
50 -1.2 -2.0
60 -1.2 -2.0
70 -1.2 -2.0
80 -1.2 -2.0
90 -1.2 -2.0
100 -1.9 -3.0
110 -1.2 -2.0
120 -1.2 -2.0
130 -1.9 -3.0
140 -1.9 -3.0
150 -1.9 -3.0
160 -1.9 -3.0
170 -1.9 -3.0
180 -1.2 -2.0
190 -1.2 -2.0
200 -1.2 -2.0
210 -1.2 -2.0
220 -1.2 -2.0
230 -1.2 -2.0
240 -1.2 -2.0
250 -1.2 -2.0
260 -1.2 -2.0
270 -1.2 -2.0
280 -1.2 -2.0
290 -1.2 -2.0
300 -1.2 -2.0
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Lateral Crash Pulse (Event Record 1)

Time Lateral Acceleration Time Lateral Acceleration Time Lateral Acceleration
(msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle
Lateral Acceleration for Lateral Acceleration for Lateral Acceleration for

FSR Event) () FSR Event) (g) FSR Event) (g)

2 -0.2 102 3.4 202 -0.2
4 0.2 104 3.4 204 -0.2
6 -0.2 106 0.2 206 -0.2
8 -0.6 108 0.2 208 -0.2
10 -1.0 110 0.2 210 -0.2
12 -2.2 112 -1.4 212 -0.2
14 -1.8 114 -0.6 214 -0.2
16 -1.8 116 -0.2 216 -0.2
18 -1.8 118 -0.6 218 -0.2
20 -2.6 120 0.2 220 -0.2
22 -0.2 122 -0.6 222 -0.2
24 0.2 124 -1.8 224 -0.2
26 -3.8 126 -2.2 226 -0.2
28 -0.2 128 -1.4 228 -0.2
30 -0.2 130 -2.6 230 -0.2
32 0.2 132 -1.8 232 -0.2
34 -0.2 134 -1.8 234 -0.2
36 -0.2 136 -1.4 236 -0.2
38 -1.8 138 0.6 238 -0.2
40 -1.4 140 1.0 240 -0.2
42 0.2 142 1.0 242 -0.2
44 -1.8 144 0.6 244 -0.2
46 -4.2 146 -0.2 246 -0.2
48 -1.8 148 -0.2 248 -0.2
50 -2.6 150 -1.0 250 -0.2
52 -0.6 152 -0.2 252 -0.2
54 -1.4 154 -0.2 254 -0.2
56 -0.2 156 0.2 256 -0.2
58 1.4 158 0.2 258 -0.2
60 -0.2 160 -0.2 260 -0.2
62 -1.0 162 0.2 262 -0.2
64 -2.2 164 -1.0 264 -0.2
66 -0.2 166 -0.2 266 -0.2
68 -0.6 168 -0.6 268 -0.2
70 0.6 170 -0.2 270 -0.2
72 -0.6 172 0.2 272 -0.2
74 -0.6 174 0.6 274 -0.2
76 0.6 176 0.6 276 -0.2
78 -2.6 178 0.6 278 -0.2
80 -0.2 180 -0.2 280 -0.2
82 -1.0 182 0.2 282 -0.2
84 1.0 184 0.2 284 -0.2
86 1.0 186 0.2 286 -0.2
88 -0.6 188 0.6 288 -0.2
90 -3.4 190 0.2 290 -0.2
92 -2.2 192 0.2 292 -0.2
94 -5.0 194 0.2 294 -0.2
96 -0.2 196 -0.2 296 -0.2
98 -0.2 198 -0.2 298 -0.2
100 0.6 200 -0.2 300 -0.2
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Rollover Crash Pulse (Event Record 1)
SDM Recorded Vehicle Roll Rate

Contains No Recorded Data

Rollover Crash Pulse (Event Record 1)
Lateral Acceleration (SDM Recorded Vehicle Lateral Acceleration for
Rollover Event)

Contains No Recorded Data
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Vertical Crash Pulse (Event Record 1)

Normal Acceleration (SDM Recorded Vehicle Vertical Acceleration for
Rollover Event)

Contains No Recorded Data
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Pre-Crash Data -5.0 to -0.5 sec (Event Record 1)

Accelerator Engine Speed, Vehicle
) Pedal, % Full | Service Brake | Engine RPM 9 p ’ ;
Times . . Throttle, % Indicated (Vehicle
(Accelerator | (Brake Switch (Engine
(sec) A Full (Throttle Speed) (MPH
Pedal Circuit State) Speed) .
Positi Position) [km/h])
osition)
-5.0 32 Off 2112 100 60 [97]
-4.5 26 Off 2112 46 61 [98]
-4.0 20 Off 2112 38 61 [98]
-3.5 19 Off 2112 37 61 [98]
-3.0 23 Off 2176 43 61 [98]
-2.5 23 Off 2176 41 61 [98]
-2.0 15 Off 2112 36 61 [98]
-1.5 0 Off 2112 36 61 [98]
-1.0 0 On 1920 14 57 [92]
-0.5 0 On 1664 11 49 [79]
Pre-Crash Data -2.0 to -0.5 sec (Event Record 1)
Cruise . . .
Times Cruise Control Cruise Engine Reduced Engine
. Control Set Torque (Ib-ft Power Mode
(sec) | Control Active Resume - . ;
; . Switch Active [N-m1]) Indicator
Switch Active
-2.0 No No No 46 [ 62] Off
-1.5 No No No 37 [50] Off
-1.0 No No No 16 [ 22] Off
-0.5 No No No 2[2] Off
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that
is not translated by the CDR program. The control module contains additional data that is not
retrievable by the CDR system.

DPID $11
FF F3 CO

DPID $15
01 02 03

DPID $16
08 09 OA

DPID $17
13 14 oC

DPID $32
00 FD OF

DPID $35
78 00 00

DID $01
41 55 32

DID $03
41 54 32

DID $05
41 48 30

DID $07
41 4A 32

DID $09
44 41 34

DID $0B
44 42 34

DID $0D
30 30 30

DID $OF
00 00 00

DID $30
00 00 01

DID $90
31 47 31

DID $9A
04 01

DID $B4
41 53 33

DID $C1
00 CF 4A

FC

04

oD

0B

04

00

35

35

30

35

39

39

30

00

00

50

31

09

Co
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OE

00

00

00

37

37

30

37

33

33

30

00

46

39
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DID $C2

05 B7 AA FA
DID $C3

00 CF 2D 7D
DID $CB

00 CF 43 58
DID $31

0000 A5 30
0010 FF 00
0020 4C FC
0030 00 OF
0040 00 00
0050 22 21
0060 05 07
0070 26 2E
0080 62 62
0090 00 00
0100 00 00
0110 00 00
0120 FF FF
0130 7D 7F
0140 76 7D
0150 6E 7D
0160 6A 7C
0170 69 7D
0180 69 7D
0190 7A 80
0200 76 7B
0210 71 80
0220 6F 7F
0230 75 7B
0240 7B 7C
0250 79 7A
0260 7D 7E
0270 69 82
0280 73 73
0290 6C 88
0300 72 TE
0310 72 7B
0320 7B 7B
0330 7C 81
0340 7A TF
0350 7A 7D
0360 7E 81
0370 7D 80
0380 7F 80
0390 7F TF
0400 7F 7F
0410 7F 7F
0420 7F 7F
0430 7F 7F
0440 7F 7F
0450 7F 7F
0460 7F 7F
0470 7F TF
0480 7F 7F
0490 7F 7F
0500 7F 7F
0510 7F 7F
0520 7F 7F
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1190

DID $32

0570
0580
0590
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FF
FF
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DID $33

0000 FF FF FF FF FF FF FF FF FF FF
0010 FF FF FF FF FF FF FF FF FF FF
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and
information supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all
its directors, officers, employees and members shall not be liable for damages arising out of or related to incorrect,
incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental,
consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi

Inspector (First & Last Name): William L. Genovese |

Number of photos: 53

Section 1. Description

o Damage
Photo # Description Only (Yes/No)
1 Vin Plate No
2 Door Plate (GVWR) No
3 Tire Plate No
4 RPO Plate No
5 IP Cluster / Odometer No
6 Front (Exterior) Yes
7 Passenger’s Side (Exterior). Note Exterior Side Window Vent Shades. Yes
8 Rear (Exterior) Yes
9 Driver's Side (Exterior). Note Exterior Side Window Vent Shades. Yes
10 Windshield Yes
11 Under Hood Yes
12 Left Front Wheel and Tire No
13 Left Rear Wheel and Tire No
14 Right Front Wheel and Tire. See photo #16 for details. Yes
15 Right Rear Wheel and Tire No
16 Close up of Right Front wheel Damage Yes
17 Driver's Front Fender Yes
18 Rocker Panel Molding Below Driver’'s Front Door Yes
19 Passenger Side Roof. Note Exterior Side Window Vent Shades. Yes
20 Passenger Side Front Fender at Door. Yes
21 Passenger Side Exterior “A” Pillar and Mirror Yes
22 Passenger Side Front Fender and Partial Under Hood Taken From Above. Yes
23 Passenger Side % View of Front of Vehicle Yes
24 Passenger Side ¥ View of Front of Vehicle Taken From a Lower Angle Yes
25 Passenger’s Side Front View Yes
26 Passenger Side Front Fender Taken From Above. Note Under Hood Damage Yes
27 Under Side of Hood Yes
28 Driver's Side Exterior “A” pillar. Note Hood Hinge Damage. Note Exterior Side Window Vent Shades. Yes
29 Passenger Side Tail Lamp. Prior Damage Yes
30 Passenger’s Side Rear Bumper Fascia. Yes
31 Driver's Side Front Door Hinges No
32 Driver's Side Front Door Striker Post No
33 Driver's Side Rear Door Hinges No
34 Driver's Side Rear Door Striker Post. NOTE: Photo is mis-labeled as right rear. No
35 Passenger’s Side Front Door Hinges No
36 Passenger’s Side Front Door Striker Post No
37 Passenger’s Side Rear Door Hinges No
38 Passenger's Side Rear Door Striker Post No
39 Driver’'s Side Front (Interior) No
40 Driver's Side Rear (Interior) No
41 Passenger’s Side Front (Interior). Note broken glass from windshield. No
42 Passenger’s Side Rear (Interior). See photo #43 for details. Yes
43 Passenger's Side Rear Seat Stain Yes
44 Trunk/Hatch/Cargo Area No
45 Spare Tire Compartment No
46 Windshield Viewed From Inside on Passenger’s Side. Note Glass Debris on IP. Yes
47 Passenger's Front Seat Track Measurement. Driver’s side to I.P. Measurement Photo was Not Possible Due to No
No Assistance. See report for measurement of driver’s seat to |.P.
48 Complete IP. Note Damaged Windshield Yes
49 Steering Wheel Viewed From Passenger’s Side No
50 Instrument Cluster Self Test No
51 Instrument Cluster with Engine Running. Note Airbag Warning Lamp and Service Message No
52 Passenger Airbag Status Lamp with Seat Unoccupied and Seat Belt Unlatched No




Photo Log & Photos for Preliminary Inspection v.3

| Customer’s last name:

Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
o Damage
Photo # Description Only (Yes/No)
53 Passenger Airbag Status Lamp with Seat Occupied and Seat Belt Latched No
54 Underbody. No Photos Possible as Vehicle Was in Salvage Yard. Unknown
55 No TECH 2 or MDI Photos or Downloads Were Possible as Vehicle Was in Salvage Yard No

Section 2.

Description and Photos










Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\lgc%
5 IP Cluster / Odometer No
6 Front (Exterior) Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
7 Passenger’s Side (Exterior). Note Exterior Side Window Vent Shades. Yes
8 Rear (Exterior) Yes




Photo Log & Photos for Preliminary Inspection v.3

| Customer’s last name: Collier
Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
9 Driver's Side (Exterior). Note Exterior Side Window Vent Shades. Yes

10 Windshield Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
11 Under Hood Yes
12 Left Front Wheel and Tire No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
13 Left Rear Wheel and Tire No
14 Right Front Wheel and Tire. See photo #16 for details. Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
15 Right Rear Wheel and Tire No
16 Close up of Right Front wheel Damage Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
17 Driver’'s Front Fender Yes
18 Rocker Panel Molding Below Driver’s Front Door Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
19 Passenger Side Roof. Note Exterior Side Window Vent Shades. Yes
20 Passenger Side Front Fender at Door. Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 161Pr5sC7 N
Photo # Description / Photo %\ﬂ%
21 Passenger Side Exterior “A” Pillar and Mirror Yes
22 Passenger Side Front Fender and Partial Under Hood Taken From Above. Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
23 Passenger Side % View of Front of Vehicle Yes
24 Passenger Side ¥4 View of Front of Vehicle Taken From a Lower Angle Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
25 Passenger’s Side Front View Yes
26 Passenger Side Front Fender Taken From Above. Note Under Hood Damage Yes




Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %gc%
27 Under Side of Hood Yes

28 Driver's Side Exterior “A” pillar. Note Hood Hinge Damage. Note Exterior Side Window Vent Shades. Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
29 Passenger Side Tail Lamp. Prior Damage Yes
30 Passenger's Side Rear Bumper Fascia. Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
31 Driver's Side Front Door Hinges No
32 Driver's Side Front Door Striker Post No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
33 Driver's Side Rear Door Hinges No
34 Driver's Side Rear Door Striker Post. NOTE: Photo is mis-labeled as right rear. No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
35 Passenger’s Side Front Door Hinges No
36 Passenger’s Side Front Door Striker Post No







Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\lgc%
39 Driver's Side Front (Interior) No
40 Driver’s Side Rear (Interior) No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
41 Passenger’s Side Front (Interior). Note broken glass from windshield. No
42 Passenger’s Side Rear (Interior). See photo #43 for details. Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
43 Passenger's Side Rear Seat Stain. Yes

44 Trunk/Hatch/Cargo Area No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
45 Spare Tire Compartment No
46 Windshield Viewed From Inside on Passenger’s Side. Note Glass Debris on IP. Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
L Damage
Photo # Description / Photo (Yes/No)
47 Passenger’s Front Seat Track Measurement. Driver’s side to I.P. Measurement Photo was Not Possible Due No
to no assistance available at salvage yard. See report for measurement of driver’s seat to I.P.
48 Complete IP. Note Damaged Windshield Yes




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
Photo # Description / Photo %\ﬂ%
49 Steering Wheel Viewed From Passenger’s Side No
50 Instrument Cluster Self Test No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: [ Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
L Damage
Photo # Description / Photo (Yes/No)
51 Instrument Cluster with Engine Running. Note Airbag Warning Lamp and Service Message No
52 Passenger Airbag Status Lamp with Seat Unoccupied and Seat Belt Unlatched No




Photo Log & Photos for Preliminary Inspection v.3

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruz
File case #: 71-1163533109 VIN: 1G1Pr5SC7CTi
L Damage
Photo # Description / Photo (Yes/No)
53 Passenger airbag status lamp with seat occupied and seat belt latched No
54 Underbody. No photos possible as vehicle was in salvage yard. Unknown
55 No TECH 2 or MDI photos or downloads were possible as vehicle was in salvage yard No
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1

Customer’s last name: [ Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruze
Case #: 71-1163533109 VIN: 161Prssc7i

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |FPOSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files, and then a PDF files. Submit all files with report.

Was the CDR download available? [x]Yes | | [No|
If “No”, describe:

How was download obtained? [ x| ALDL/DLC | | [ Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ TYes] [ [ No]
If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

FRONT AREA: Describe any damage to the front of the vehicle. Observe and photograph whether the hood is opened, if it contacted
or penetrated the windshield, and the location of the contact.

Hood: See photos #6, 7, 11, and 27 of the photo log.

Front bumper fascia: See photos #06, 23 — 25 of the photo log.

Right Headlamp: See photos #6 and 23 — 25 of the photo log.

Windshield: See photo #10 of the photo log.

Right exterior “A” pillar: See photo #21 of the photo log.

Upper radiator support: See photo #11 of the photo log.

Air filter assembly: See photos #11 and 26 of the photo log.

Under hood damage to A/C system: See photo #26 of the photo log.

LEFT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a result
of the impact. If so, photograph the latch, striker and the hinges.

Left front fender: See photo #17 of the photo log.

Left side hood hinge and exterior “A” pillar: See photo #28 of the photo log.

Left front rocker panel trim: See photo #18 of the photo log.

RIGHT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a
result of the impact. If so, photograph the latch, striker and the hinges.

Right front fender: See photos #7, 21 — 26 of the photo log.

Right front rim: See photo #16 of the photo log.

Right side exterior “A” pillar: See photo #21 of the photo log.

REAR AREA: Describe any damage to the rear of the vehicle. Observe and photograph whether the deck lid or rear hatch opened
and note if the spare tire separated from the vehicle.

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruze
Case #: 71-1163533109 VIN: 161Pr5sC7CTiN

Rear Bumper Fascia: See photo #30 of the photo log. Looks to be prior damage.
Right Rear Tail Lamp: See photo #29 of the photo log. Prior damage.

did not remain attached, and photograph the latches.

ROOF / ROOF STRUCTURE: Describe any damage to the roof of the vehicle. Note if any convertible tops or removable roof panels

Right Side of Roof: See photo #19 of the photo log.

UNDERBODY / FRAME / CHASSIS AREA: The underbody should be carefully inspected and any damage to the underside of the
vehicle completely described. Note the condition of the bumpers, frame, suspension, tires, wheels, & engine mount(s)/cross member.
Briefly describe any damage or signs of impact to areas of the underbody and provide photos in the photo log.

No underbody inspection could be performed since inspection was performed in a salvage yard.

SIDE IMPACT INSPECTION
Identify and photograph the following items:

Door hinges on struck side damaged?
Door hinges on struck side separated?
Damage to striker/latch system?
Any rubber or paint transferred to the subject vehicle?
Damage from extrication tools (Jaws of Life)?
Separation of sheet metal along weld seams (doors,
Side door beam damaged? (Photos if possible)
Side beam welds separated? (Photos if possible)
Interior door trim damaged?

. Interior roof trim damaged near door opening?

©CoNoTOA~AWDE

[En
o

rocker panels, etc...)?

Identify and photograph the following (note the “non-struck” items):

Hinges on “non-struck” side
Latch/striker on “non-struck” side

Door trim on “non-struck” side

Headliner / roof trim on “non-struck” side
Overhead view (if possible)

Underbody, front & rear suspension
Striking vehicle

Any other vehicles involved

©ONo Gk wDNPRE

GM Confidential
Version 2
Effective 3/23/2012

Yes X | No
Yes X | No
Yes X | No
Yes No
Yes X | No
Yes X | No
Yes X | No
Yes X | No
Yes X | No
Yes X | No
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruze
Case #: 71-1163533109 VIN: 161Pr5sC7CTiN
STRUCTURAL DEFORMATION/CRUSH AREAS
Left Rear Rt. Rear
Left Front Rt. Front
Please check all that apply:
Type of impact(s)? [x[Frontal | [x][Side | [x]Rear | [ [ Rollover [ x | Other: Roof

The following dimensions should be obtained as they are important in determining the magnitude of the impact to the vehicle.

See diagram for definitions of overhang. Do not report “No Change” in this section.

All values in inches:
Driver side wheelbase
Driver side front overhang
Driver side rear overhang

Passenger side wheelbase
Passenger side front overhang
Passenger side rear overhang

Maximum depth of crush (Inches):

Additional comments regarding exterior damage:

Front Driver's side
Rear Passenger’s side
Roof

| No measurements possible. No visible reduction in wheel base. No assistance was available to take measurements.

PRIOR DAMAGE

Document and photograph any damage that appears to have been present prior to this incident:

Rear bumper fascia: See photo #30 of the photo log.
Right rear tail lamp: See photo #29 of the photo log.

Does customer allege non-deployment of side airbags or roof rail airbags? |

| Yes |

[x[No |

NOTE: Complete the following if the customer allegation involves NON DEPLOYMENT of the side impact airbags or roof rail airbags.

Otherwise leave the remaining portion of section blank. Identify and photograph the following items:

Door hinges on struck side damaged? Yes X | No
Door hinges on struck side separated? Yes X | No
Damage to striker/latch system? Yes X | No
Any rubber or paint transferred to the subject vehicle? X | Yes No
Damage from extrication tools (e.g. jaws of life)? Yes X | No
Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes X | No
Side door beam damaged? (Photos if possible) Yes X | No
Side beam welds separated (Photos if possible)? Yes X | No
Interior door trim damaged? Yes X | No
Interior roof trim damaged near door opening? Yes X | No

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruze
Case #: 71-1163533109 VIN: 161Pr5sC7CTiN

Additional comments:

Photograph the following:

Hinges on non-struck side
Latch/striker on non-struck side
Underbody, front & rear suspension
Striking vehicle (If available )

Overhead view (if possible)
Door trim on non-struck side

Headliner / roof trim on non-struck side
Any other vehicles involved (if possible)

INTERIOR INSPECTION (Photograph the side view of the steering wheel and column, the interior, and deployed airbags)

Interior reduced in size? Yes X | No Where:
Intrusion by an external object? Yes X | No Describe:
Loose objects inside? Yes x| No Describe:
Cowl deformed? Yes X | No Describe:
Floorpan / Toepan deformed? Yes X | No Describe:
Headliner / visors damaged? Yes X | No Describe:
Inside rear-view mirror damaged Yes X | No Describe:
Door trim damaged? Yes x| No Describe:
Steering column displaced? Yes x| No Describe:
Steering column capsule bracket displaced? Yes X | No Describe:
Control knobs/ levers damaged? Yes X | No Describe:
Accelerator/brake pedals deformed? Yes x| No Describe:
Instrument panel damaged? Yes x| No Describe:
Lower IP/Kneed bolster damaged? Yes x| No Describe:

If any of the following are “Yes”, capture photographs
Driver front airbag deployed? Yes X | No Describe:
Passenger front airbag deployed? Yes X | No Describe:
Driver side airbag deployed? Yes X | No Describe:
Passenger side airbag deployed? Yes X | No Describe:
Driver roof rail airbag deployed? Yes X | No Describe:
Passenger roof rail airbag deployed? Yes X | No Describe:
Other? (pretensioners, etc.) Yes X | No Other:

Windshield (W/S) damaged? x| Yes | | No |

If Yes? x | Cracked | Broken (Top inner layer) | | | Damaged by occupant contact

WI/S separated from vehicle? Yes | x] No [ % (Approx.) | Approximate % of perimeter separation

Steering wheel damaged? Yes X | No

If Yes: Rim Hub

If yes, describe? |

If applicable, indicate the “clock” position of damage to the steering wheel:

o’clock

(NOTE: The top of the steering wheel assembly is 12 o’clock, regardless if the wheel itself is turned.)

Tilt steering wheel? X | Yes No

If yes, position? Low x | Med [ [ High |
Telescoping steering wheel? [ TYes] [x]No]

If yes, position? [ | Forward | Middle | | | Rearward |

IF THERE WERE ANY TRANSFER MARKS PRESENT ON THE STEERING WHEEL, PHOTOGRAPH THEM

Were transfer marks present (clothing, makeup, etc.)?

[x[No| |

| Yes |

If yes, describe?

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.1

Customer’s last name: Inspection date: 03/20/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruze
Case #: 71-1163533109 VIN: 161Pr5sC7CTiN

INSPECT SIR WIRING and SENSORS (IF VISIBLE)

SIR wiring damaged? Yes No Describe:

SIR sensors damaged / disconnected? Yes No Describe:

If any airbag(s) deployed was it the:

Driver front airbag

Bag material cut / torn? Yes No Describe:

Transfer marks present (makeup, clothing, etc.) Yes No Describe:

Passenger front airbag

Bag material cut / torn? Yes No Describe:

Transfer marks present (makeup, clothing, etc.) Yes No Describe:

Driver side airbag

Bag material cut / torn? Yes No Describe:

Transfer marks present (makeup, clothing, etc.) Yes No Describe:

Passenger side airbag

Bag material cut / torn? Yes No Describe:

Transfer marks present (makeup, clothing, etc.) Yes No Describe:

Roof rail airbag

Bag material cut / torn? Yes No Describe:

Transfer marks present (makeup, clothing, etc.) Yes No Describe:

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the

airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data

e OBTAIN SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS

e |F POSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD

e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files and then save them as PDF type files. Submit all .CDRx and PDF files with report.

Was the CDR download available? [x]Yes | |

| No |

If “No”, describe:

How was download obtained? | x| ALDL/DLC |

| Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle?

[ [Yes| [ [No|

If removed from the vehicle, describe/photograph the conditions under which the module was mounted when the download was

obtained:

GM Confidential
Version 2
Effective 3/23/2012


















IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System
urge end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or
exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to
ensure that retrieved data has been translated using the most current information provided by the manufacturers of the

vehicles supported by this product.

CDR File Information

User Entered VIN

161PC5SHACTIII

User Ron Murphy

Case Number 71-1169941014

EDR Data Imaging Date 04/16/2013

Crash Date 04/01/2013

Filename 1G1PCSSH4(M ACM.CDRX
Saved on Tuesday, April at 14:29:51

Collected with CDR version

Crash Data Retrieval Tool 10.1

Reported with CDR version

Crash Data Retrieval Tool 10.1

EDR Device Type

Airbag Control Module

Event(s) recovered

Non-Deployment

Comments
No comments entered.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non -Deployment Event.
A Non-Deployment Event records data but does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity
Change, that is needed to record a Non -Deployment Event, is five MPH [8 km/h]. A Non-Deployment Event contains Pre -
Crash and Crash data. The oldest Non -Deployment event can be overwritten by a Deployment Event, if all three records are
full and the Non-Deployment Event is not locked. Non -Deployment Events can be overwritten after approximately 250 ignition
cycles. Also, a Non-Deployment event can be recorded if one of the following occurs wi thout the Deployment of any of the
frontal air bags, side air bags, or roll bars:

-Pretensioner(s) only Deployment

-Head Rest Deployment

-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre -Crash and
Crash data. Deployment Events cannot be overwritten or cleared by the SDM.
There are also two types of recorded crash events for Rollover Eve nts. The first is the Non-Deployment (Non-rollover) Event.
A Non-Deployment Event records data but does not deploy the air bag(s). A Non-Deployment Event contains Pre -Crash and
Crash data. Non-Deployment Rollover event follow the same rules as FSR Non -Deployment events.
The SDM can store up to three Events.

Data:

For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Ve locity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling befo re the event, and is also not the Barrier Equivalent Velocity.
For Deployment and Non-Deployment Events, the SDM will record 300 milliseconds of data after time zero. The SDM will also
record 300 milliseconds of Vehicle Acceleration data after time zero.

For Rollover Events, the SDM may record Lateral Acceleration, Vert ical Acceleration, and Roll Rate data, if the SDM is rollover
capable. This data reflects what the sensing system experienced d uring the recorded portion of the event. For Non -
Deployment (Non-rollover) Events, the SDM will record 1 second of data before a calibrated angle threshold is reached. For
Rollover Deployment Events, the SDM will record up to 700 milliseconds of data before the Deployment criteria is met and 290
milliseconds after the Deployment criteria is met.

-Deployment loops may be displayed as being deployed in a Non -Deployment event record, if a Deployment event is qualified
during the Non-Deployment event. That is, if two or more events are occurring at the same time and one is a Non -Deployment
event and one of the others is a Deployment event, and the Deploym ent event is qualified while the Non -Deployment is still
active, the deployed loops may be recorded in the Non -Deployment event record.

-Deployment loops can only be deployed once per module power cycle.

-Time between events is recorded in 10 msec intervals and is displayed in seconds for a maximum time of 655.33 seconds.
The counter measures the time from the start of one event to the s tart of the next event if both events occur within the same
ignition cycle.

-The Maximum SDM Recorded Vehicle Velocity Change may occur between the recorded 10 millisecond sample points of the
SDM Recorded Vehicle Velocity Change.

-Event Recording Complete will indicate if data from the recorded e vent has been fully written to the SDM memory or if it has
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been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various fac tors, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invali d” if:
-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Av ailable” if:
-No data is received from the module sending the pre -crash data
-Belt Switch Circuit Status indicates the status of the seat belt s witch circuit.
-The ignition cycle counter will increment when the power mode cycl es from OFF/Accessory to RUN. Applying and removing
of battery power to the module will not increment the ignition cyc le counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan
tool.
-Deployment Event Counter tracks the number of Deployment events th at have occurred during the SDM’s lifetime.
-Event Counter tracks the number of qualified events (either Deploy ments, Non-deploy, or Rollover events) that have occurred
during the SDM’s lifetime.
-The Time Zero to Deployment Command Criteria Met times for the fol lowing will be indicated for whichever occurs first:
-Driver Thorax or Driver Curtain
-Passenger Thorax or Passenger Curtain
-Driver Pretensioner Loop #1 or Driver Pretensioner Loop #2
-Passenger Pretensioner Loop #1 or Passenger Pretensioner Loop #2
-For Deployment Events, DTC B 0052 (Deployment commanded) shall be recorded with the remainder of the data for this
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same
ignition cycle. Firing loop deployment times for subsequent deplo yment type events, during the same ignition cycle, will not be
recorded. Also, forced timer loops, will not be shown as being co mmanded to deploy. Loops without their own independent
deployment calibration are called "forced timer loops." Examples of a forced timer loops are Pretensioner Deployment Loo p #
2 and Knee Deployment Loop.
-The reported range of the longitudinal and lateral acceleration va lues is approximately + 50 g.
-All data should be examined in conjunction with other available ph ysical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internal ly, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’ s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:
The following table provides an explanation of the sign notation f or data elements that may be included in this CDR report.

Data Element Positive Sign Notation
Longitudinal Acceleration Forward

Longitudinal Velocity Change Forward

Lateral Acceleration Left to Right

Lateral Velocity Change Left to Right

Vertical Acceleration Downward

Roll Rate Clockwise Rotation

01042_SDM10P-autoliv_r011
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System Status at Time of Retrieval

Dynamic Deployment Event Counter 0
Multi-Event, Number of Events (Dynamic Event Counter) 1
Dynamic OnStar Notification Event Counter 0
Vehicle Identification Number (VIN) 1G1PC5SH4C7355618
Ignition Cycle, Download (lgnition Cycles at Investigation) 1295
End Model Part Number 00CF4CCF
System Type Autoliv
Software Module Identifier 1 00CF4CCB
Software Module Identifier 2 05AA8480
Software Module Identifier 3 00CF2D7D
Manufacturing Traceability Data, Component Identifier AS
Manufacturing Traceability Data, Part Number/Broadcast Code 5615
Manufacturing Traceability Data, Supplier Code E
Manufacturing Traceability Data, Traceability Number 050223771
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 2577
ESS # 1 Traceability Data, Supplier Code E
ESS # 1 Traceability Data, Traceability Number 0162C6BES8
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 2577
ESS # 2 Traceability Data, Supplier Code E
ESS # 2 Traceability Data, Traceability Number 01619AABA
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 2577
ESS # 3 Traceability Data, Supplier Code E
ESS # 3 Traceability Data, Traceability Number 0162689A9
ESS # 4 Traceability Data, Component Identifier AJ
ESS # 4 Traceability Data, Part Number/Broadcast Code 2577
ESS # 4 Traceability Data, Supplier Code E
ESS # 4 Traceability Data, Traceability Number 01626899E
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 4936
ESS # 5 Traceability Data, Supplier Code E
ESS # 5 Traceability Data, Traceability Number 0162631A4
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 4936
ESS # 6 Traceability Data, Supplier Code E
ESS # 6 Traceability Data, Traceability Number 0162CB53E
ESS # 7 Traceability Data, Component Identifier 00
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code E
ESS # 7 Traceability Data, Traceability Number 000000000
ESS # 8 Traceability Data, Component Identifier 00
ESS # 8 Traceability Data, Part Number/Broadcast Code 0000
ESS # 8 Traceability Data, Supplier Code E
ESS # 8 Traceability Data, Traceability Number 000000000
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System Status at Event (Event Record 1)

Type of event (deployment/non-deployment)

Non-Deployment

Data Recording Complete - Deployment Status Data Yes
Complete file recorded (Event Recording Complete) Yes
Crash Record Locked No
Data Recording Complete - SDM Recorded Vehicle Velocity Change Data Yes
Deployment Event Counter 0

Multi-Event, Number of Events (Event Counter)

1

OnStar Notification Event Counter

1

Time From Event 1 to 2 (Time Between Events) (seconds)

Data Not Available

Ignition Cycle, Crash (Ignition Cycles at Event) 1269
Algorithm Active: Frontal Yes
Algorithm Active: Side Yes
Algorithm Active: Rollover Yes
Algorithm Active: Rear No
Concurrent Event Flag Set No
Event Severity Status: Frontal Pretensioner No
Event Severity Status: Frontal Stage 1 No
Event Severity Status: Frontal Stage 2 No
Event Severity Status: Left Side No
Event Severity Status: Right Side No
Event Severity Status: Rear No
Event Severity Status: Rollover No
Safety Belt Status, Driver (Driver Belt Switch Circuit Status) Buckled
Safety Belt Status, Right Front Passenger (Passenger Belt Switch Circuit Status) Buckled

Center Front Row Belt Switch Circuit Status (If Equipped)

Data Not Available

Left Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Center Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Right Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Passenger Seat Occupancy Status Occupied
Passenger Classification Status Small Adult
Passenger Air Bag ON Indicator Status N/A
Passenger Air Bag OFF Indicator Status Off
Low Tire Pressure Warning Lamp Status 0.5 Seconds Prior to Time Zero Off
Frontal Air Bag Warning Lamp (SIR Warning Lamp Status 0.5 Seconds Prior to Time Off
Zero)

SIR Warning Lamp ON/OFF Time Continuously (seconds) 655330
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 1220
Ignition Cycles Since DTCs Were Last Cleared 0.5 Seconds Prior to Time Zero 253
Maximum Delta-V, Longitudinal (Maximum Longitudinal SDM Recorded Vehicle 18 [-29]
Velocity Change for FSR Event) MPH [km/h]

Time, Maximum Delta-V (Time From FSR Time Zero to Maximum Longitudinal SDM 174
Recorded Vehicle Velocity Change)(msec)

Maximum Delta-V, Lateral (Maximum Lateral SDM Recorded Vehicle Velocity Change 2 [-4]
for FSR Event) MPH [km/h]

Time Maximum Delta-V, Lateral (Time From FSR Time Zero to Maximum Lateral SDM 48

Recorded Vehicle Velocity Change)(msec)
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DTCs Present at Time of Event (Event Record 1)
No Diagnostic Trouble Codes
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Event Data (Event Record 1)

Driver 1st Stage Deployment Loop Commanded No
Passenger 1st Stage Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded No
Passenger 2nd Stage Deployment Loop Commanded No
Driver Pretensioner Deployment Loop #1 Commanded No
Passenger Pretensioner Deployment Loop #1 Commanded No
Driver Pretensioner Deployment Loop #2 Commanded No
Passenger Pretensioner Deployment Loop #2 Commanded No
Driver Thorax Loop Commanded (If Equipped) No
Passenger Thorax Loop Commanded (If Equipped) No
Driver Row 2 Thorax Loop Commanded (If Equipped) No
Passenger Row 2 Thorax Loop Commanded (If Equipped) No
Driver Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Knee Deployment Loop Commanded (If Equipped) No
Passenger Knee Deployment Loop Commanded (If Equipped) No
Driver Row 2 Pretensioner Deployment Loop Commanded No
Passenger Row 2 Pretensioner Deployment Loop Commanded No
Center Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Battery Cutoff Loop Commanded (If Equipped) No
Driver Roll Bar Loop Commanded (If Equipped) No
Passenger Roll Bar Loop Commanded (If Equipped) No
Steering Column Energy Absorbing Loop Commanded (If Equipped) No
Driver Head Rest Loop Commanded (If Equipped) No
Passenger Head Rest Loop Commanded (If Equipped) No
Driver Row 2 Head Rest Loop Commanded (If Equipped) No
Passenger Row 2 Head Rest Loop Commanded (If Equipped) No
Center Row 2 Head Rest Loop Commanded (If Equipped) No
High Voltage Battery Cutoff loop commanded (If Equipped) No
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Driver (Driver 1st Stage .
Time From Tir%e Zeroyto Deployment Commgnd Crite)r/ia Met) (msec() § Data Not Available
Frontal Air Bag Deployment, Time to 2nd Stage, Driver (Driver 2nd Stage Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)

Frontal Air Bag Deployment, Time to 1st Stage Deployment, Right Front Passenger

(Passenger 1st Stage Time From Time Zero to Deployment Command Criteria Met) Data Not Available
(msec)

Frontal Air Bag Deployment, Time to 2nd Stage, Right Front Passenger (Passenger Data Not Available
2nd Stage Time From Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, driver (Driver Thorax/Curtain Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, right front passenger (Passenger .
Thorax/Curgtain Tirr):e From Time Zero t>(/) Dgplovment Comr%angj Criterie? Met) (msec) Data Not Available
Pretensioner Deployment, Time to Fire, Driver (Driver Pretensioner Time From Time Data Not Available
Zero to Deployment Loop #1 or Loop #2 Command Criteria Met) (msec)

Pretensioner Deployment, Time to Fire, Right Front Passenger (Passenger

Pretensioner Time From Time Zero to Deployment Loop #1 or Loop #2 Command Data Not Available
Criteria Met) (msec)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal
(SDM Recorded Vehicle Longitudinal Velocity Change for FSR Event)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal Delta-V, Longitudinal
Time (SDM Recorded Vehicle Longitudinal (SDM Recorded Vehicle Longitudinal
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)

(MPH) (km/h)
10 -0.6 -1.0
20 -2.5 -4.0
30 -4.3 -7.0
40 -6.8 -11.0
50 -8.7 -14.0
60 -10.6 -17.0
70 -11.8 -19.0
80 -13.0 -21.0
90 -14.3 -23.0
100 -14.9 -24.0
110 -15.5 -25.0
120 -16.2 -26.0
130 -16.8 -27.0
140 -17.4 -28.0
150 -17.4 -28.0
160 -17.4 -28.0
170 -17.4 -28.0
180 -17.4 -28.0
190 -17.4 -28.0
200 -17.4 -28.0
210 -17.4 -28.0
220 -17.4 -28.0
230 -17.4 -28.0
240 -17.4 -28.0
250 -17.4 -28.0
260 -17.4 -28.0
270 -17.4 -28.0
280 -17.4 -28.0
290 -17.4 -28.0
300 -17.4 -28.0
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Longitudinal Crash Pulse (Event Record 1)

Time Longitudinal Time Longitudinal Time Longitudinal
(msec) Acceleration (msec) Acceleration (msec) Acceleration
(SDM Recorded Vehicle (SDM Recorded Vehicle (SDM Recorded Vehicle
Longitudinal Longitudinal Longitudinal
Acceleration for FSR Acceleration for FSR Acceleration for FSR
Event) (g) Event) (g) Event) (9)
2 -4.2 102 -4.2 202 -0.2
4 -9.8 104 -3.4 204 -0.2
6 -1.4 106 -3.4 206 -0.2
8 -5.0 108 -3.0 208 -0.2
10 -6.2 110 -2.6 210 -0.2
12 -5.0 112 -3.0 212 -0.2
14 -8.2 114 -3.0 214 -0.2
16 -11.0 116 -3.0 216 -0.2
18 -10.6 118 -3.0 218 -0.2
20 -8.2 120 -2.6 220 -0.2
22 -4.2 122 -3.0 222 -0.2
24 -2.6 124 -3.0 224 -0.2
26 -11.0 126 -2.2 226 -0.2
28 -12.2 128 -1.8 228 -0.2
30 -10.2 130 -1.8 230 -0.2
32 -7.4 132 -1.4 232 -0.2
34 -9.0 134 -1.4 234 -0.2
36 -8.6 136 -1.4 236 -0.2
38 -13.4 138 -1.0 238 -0.2
40 -12.2 140 -1.0 240 -0.2
42 -8.6 142 -1.0 242 -0.2
44 -9.8 144 -1.0 244 -0.2
46 -7.4 146 -1.0 246 -0.2
48 -9.0 148 -1.0 248 -0.2
50 -10.2 150 -1.0 250 -0.2
52 -11.0 152 -1.0 252 -0.2
54 -6.6 154 -0.6 254 -0.2
56 -9.8 156 -1.0 256 -0.2
58 -7.0 158 -1.0 258 -0.2
60 -7.8 160 -0.6 260 -0.2
62 -8.2 162 -0.6 262 -0.2
64 -4.6 164 -0.6 264 -0.2
66 -5.4 166 -0.6 266 -0.2
68 -6.6 168 -1.0 268 -0.2
70 -6.2 170 -1.0 270 -0.2
72 -5.0 172 -0.6 272 -0.2
74 -4.6 174 -0.6 274 -0.2
76 -4.6 176 -0.2 276 -0.2
78 -4.6 178 -0.2 278 -0.2
80 -5.0 180 -0.2 280 -0.2
82 -4.2 182 -0.2 282 -0.2
84 -5.0 184 -0.2 284 -0.2
86 -5.0 186 -0.2 286 -0.2
88 -4.6 188 -0.2 288 -0.2
90 -4.2 190 -0.2 290 -0.2
92 -3.4 192 -0.2 292 -0.2
94 -3.4 194 -0.2 294 -0.2
96 -4.6 196 -0.2 296 -0.2
98 -3.8 198 -0.2 298 -0.2
100 -3.8 200 -0.2 300 -0.2
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Lateral Crash Pulse (Event Record 1)

Delta-V, Lateral
(SDM Recorded Vehicle Lateral Velocity Change for FSR Event)
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Lateral Crash Pulse (Event Record 1)

Delta-V, Lateral Delta-V, Lateral
Time (SDM Recorded Vehicle Lateral (SDM Recorded Vehicle Lateral
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)
(MPH) (km/h)
10 -0.6 -1.0
20 -0.6 -1.0
30 -1.9 -3.0
40 -1.9 -3.0
50 -2.5 -4.0
60 -1.9 -3.0
70 -1.9 -3.0
80 -1.9 -3.0
90 -1.9 -3.0
100 -1.2 -2.0
110 -1.2 -2.0
120 -1.2 -2.0
130 -1.2 -2.0
140 -1.2 -2.0
150 -1.2 -2.0
160 -1.2 -2.0
170 -0.6 -1.0
180 -0.6 -1.0
190 -0.6 -1.0
200 -0.6 -1.0
210 -0.6 -1.0
220 -0.6 -1.0
230 -0.6 -1.0
240 -0.6 -1.0
250 -0.6 -1.0
260 -0.6 -1.0
270 -0.6 -1.0
280 -0.6 -1.0
290 -0.6 -1.0
300 -0.6 -1.0
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Lateral Crash Pulse (Event Record 1)

Time Lateral Acceleration Time Lateral Acceleration Time Lateral Acceleration
(msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle
Lateral Acceleration for Lateral Acceleration for Lateral Acceleration for

FSR Event) (g) FSR Event) (g) FSR Event) (g)

2 -0.6 102 -0.2 202 -0.2
4 -7.8 104 0.2 204 -0.2
6 0.2 106 0.6 206 -0.2
8 -3.8 108 1.0 208 -0.2
10 -7.4 110 0.6 210 -0.2
12 -0.2 112 -0.2 212 -0.2
14 -0.6 114 0.6 214 -0.2
16 0.2 116 1.0 216 -0.2
18 0.2 118 0.2 218 -0.2
20 -3.8 120 -0.2 220 -0.2
22 -3.0 122 -0.2 222 -0.2
24 -3.0 124 -0.2 224 -0.2
26 -6.2 126 -0.2 226 -0.2
28 -4.2 128 -0.2 228 -0.2
30 -3.4 130 0.6 230 -0.2
32 -1.8 132 0.6 232 -0.2
34 -0.2 134 0.2 234 -0.2
36 -1.0 136 -0.2 236 -0.2
38 2.2 138 -0.2 238 -0.2
40 -1.4 140 -0.2 240 -0.2
42 -1.0 142 -0.2 242 -0.2
44 -0.2 144 -0.2 244 -0.2
46 -1.0 146 -0.2 246 -0.2
48 -5.0 148 0.2 248 -0.2
50 -1.0 150 0.6 250 -0.2
52 3.0 152 0.2 252 -0.2
54 1.4 154 -0.2 254 -0.2
56 0.6 156 -0.2 256 -0.2
58 -0.6 158 -0.2 258 -0.2
60 0.6 160 -0.2 260 -0.2
62 -0.2 162 -0.2 262 -0.2
64 1.4 164 -0.2 264 -0.2
66 -0.2 166 -0.2 266 -0.2
68 0.2 168 -0.2 268 -0.2
70 -0.6 170 -0.2 270 -0.2
72 -0.2 172 -0.2 272 -0.2
74 1.8 174 -0.2 274 -0.2
76 1.4 176 -0.2 276 -0.2
78 -0.6 178 -0.2 278 -0.2
80 0.2 180 -0.2 280 -0.2
82 -0.2 182 -0.2 282 -0.2
84 -0.2 184 -0.2 284 -0.2
86 -0.2 186 -0.2 286 -0.2
88 -0.2 188 -0.2 288 -0.2
90 -0.2 190 -0.2 290 -0.2
92 0.2 192 -0.2 292 -0.2
94 0.2 194 -0.2 294 -0.2
96 0.2 196 -0.2 296 -0.2
98 0.2 198 -0.2 298 -0.2
100 0.2 200 -0.2 300 -0.2
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Rollover Crash Pulse (Event Record 1)
SDM Recorded Vehicle Roll Rate

Contains No Recorded Data

Rollover Crash Pulse (Event Record 1)
Lateral Acceleration (SDM Recorded Vehicle Lateral Acceleration for Rollover
Event)

Contains No Recorded Data
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Vertical Crash Pulse (Event Record 1)

Normal Acceleration (SDM Recorded Vehicle Vertical Acceleration for
Rollover Event)

Contains No Recorded Data
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Pre-Crash Data -5.0 to -0.5 sec (Event Record 1)

Accelerator Engine Speed, Vehicle
; Pedal, % Full | Service Brake | Engine RPM 9 P ! h
Times . . Throttle, % Indicated (Vehicle
(Accelerator | (Brake Switch (Engine
(sec) P Full (Throttle Speed) (MPH
Pedal Circuit State) Speed) L
i Position) [km/h])
Position)
-5.0 0 Off 4416 27 43 [70]
-4.5 0 Off 4224 18 43 [70]
-4.0 0 Off 4160 18 43 [70]
-3.5 0 On 3968 17 43 [69]
-3.0 0 On 3072 15 43 [69]
-2.5 0 On 2304 11 42 [68]
-2.0 0 On 1984 9 41 [66]
-1.5 0 On 1792 8 37 [59]
-1.0 0 On 1472 8 30 [49]
-0.5 0 On 1280 8 24 [39]
Pre-Crash Data -2.0 to -0.5 sec (Event Record 1)
Cruise . . .
Times Cruise Control Cruise Engine Reduced Engine
. Control Set Torque (Ib-ft Power Mode
(sec) | Control Active Resume - - i
. . Switch Active [N-m]) Indicator
Switch Active
-2.0 No No No -12 [-16] Off
-1.5 No No No -11[-15] Off
-1.0 No No No -6 [-8] Off
-0.5 No No No -7 [-10] Off

1G61PCssHACE Page 15 of 22 Printed on: Tuesday, April 16 2013 at 14:30:53






DID $C2

05 AA 84 80
DID $C3

00 CF 2D 7D
DID $CB

00 CF 4C CF
DID $31

0000 A5 38
0010 FF 00
0020 5C FC
0030 00 00
0040 00 00
0050 30 3E
0060 82 06
0070 12 12
0080 46 46
0090 00 00
0100 00 00
0110 00 00
0120 FF FF
0130 7B 7E
0140 6C 7C
0150 65 7D
0160 63 7E
0170 63 7E
0180 63 7E
0190 67 6C
0200 6B 7E
0210 79 78
0220 69 7F
0230 67 TF
0240 6F 83
0250 74 83
0260 74 84
0270 73 TF
0280 77 80
0290 77 80
0300 78 81
0310 78 TF
0320 7C 80
0330 7D 7F
0340 7E TF
0350 7E TF
0360 7E TF
0370 7F 7F
0380 7F 7F
0390 7F 7F
0400 7F 7F
0410 7F 7F
0420 7F 7F
0430 7F 7F
0440 7F 7F
0450 7F 7F
0460 7F 7F
0470 7F 7F
0480 7F 7F
0490 FF FF
0500 FF FF
0510 FF FF
0520 FF FF
0530 FF FF
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors,
officers, employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or
misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special
or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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71-1169941014 GM Product Assistance - Claims Department (PAC) Request

Al Difalco Al Difalco

PAC Information Provided:
PAR Record Number:
Number : PAC0001410

Provided Information:
PAC File Number : 71-1169941014

Customer Information:
Customer First Name : |l

Customer City : Cyprus
Customer State : CA
Customer Zip Code : |l

Vehicle Information:

VIN : 1GIPC5SH4C N
Vehicle Year : 2012

Vehicle Make : Chevrolet
Vehicle Model : Cruze
Vehicle Mileage : 10000

Vehicle Location Information:
Dealer/Salvage/Other : Other

POC Name : Justin Macey

POC Phone : 562-402-9784

POC Email :

Dealer BAC :

Name of Business : Craftsman Auto Body
Vehicle Location Address : 17710 Studebaker Rd
Vehicle Location City : Cerritos

Vehicle Location State : CA

Vehicle Location Zip Code : 90703

Customer Concerns:

Air Bag Deployment Concern - In a Collision : true
Air Bag Deployment Concern - No Collision : false
Accelerator/Throttle Concern : false

04/15/2013 12:49 PM



Brakes ABS Concern : false

Engine/Transmission/Drivetrain Concern : false

Fire/Thermal Event Concern : false

Restraint/SIR/Seats/Seatbelt Concern : false

Steering/Suspension/Tire/Wheels Concern : false

Water/Moisture/Odor Concern : false

Additional Information Concern : Customer wants to make sure the air bags should not have
deployed in this type of collision. Veh is at repair shop at this time

CSR Information:

Requestor Name : Deongella Bruce

Requestor Email : deongella_bruce @ gmexpert.com
Requestor Phone : (866) 790-5600 ext 31092
Requestor Fax : 866-480-3629

Ref:MSG0513482



Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ ] Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT

Inspector (First & Last Name): Ronald Murphy

Number of photos: 38

Section 1. Description

o Damage
Photo # Description Only (Yes/No)
1 Vin Plate No
2 Door Plate (GVWR) No
3 Tire Plate No
4 IP Cluster veritable No
5 Odometer No
6 Cluster lamp display (air bag lamp momentarily on) No
7 Front Exterior Yes
8 Front bumper support Yes
9 Front bumper support (removed) Yes
10 Front passenger side Yes
11 Front driver’s side Yes
12 Hood driver’s side Yes
13 Hood passenger side Yes
14 Passenger side exterior Yes
15 Passenger side (door handle removed) Yes
16 Passenger side (side view mirror removed) No
17 Rear exterior No
18 Trunk (interior) No
19 Driver's side exterior No
20 Driver's side interior No
21 Driver's seat position No
22 Driver's seat distance to IP No
23 Driver's seat belt webbing No
24 Passenger's seat belt webhing No
25 Undercar front Yes
26 Undercar passenger front Yes
27 Undercar driver front Yes
28 Undercar rocker panel driver's side No
29 Undercar rocker panel passenger side No
30 Driver's side rear suspension No
31 Passenger’s side rear suspension No
32 Under car rear No
33 Undercar front center No
34 Door hinges driver’s side (upper) No
35 Door hinges driver’s side (lower) No
36 Front overhang Yes
37 Engine compartment No
38 Engine compartment No

Section 2.

Description and Photos










Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
5 Odometer No
6 Cluster lamp display (air bag lamp momentary on) No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
7 Front Exterior Yes
8 Front bumper support Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
9 Bumper support (removed) Yes
10 Front passenger side Yes




Photo Log & Photos for Preliminary Inspection v.2.1

| Customer’s last name:

Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 161rcssHAE
Photo # Description / Photo %gc%
11 Front driver’s side Yes

12 Hood driver's side Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
13 Hood passenger side Yes
14 Passenger side exterior Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
15 Passenger side (door handle removed) Yes
16 Passenger side (side view mirror removed) Yes







Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
19 Driver’s side exterior Yes
20 Driver’s side interior No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
21 Driver's seat position No
22 Driver 's seat distance to IP No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
23 Driver's side seat belt webbing No
24 Passenger’s side seat belt webbing No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\lgc%
25 Undercar front Yes
26 Undercar passenger front Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 161rcssHAE
Photo # Description / Photo %\ﬂ%
27 Undercar Driver front Yes
28 Undercar rocker panel driver’s side No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
29 Undercar rocker panel passenger side No
30 Driver's side rear suspension No




Photo Log & Photos for Preliminary Inspection v.2.1

| Customer’s last name:

Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 161rcssHAE
Photo # Description / Photo %gc%
31 Passenger’s side rear suspension No

32 Under car rear No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 161rcssHAE
Photo # Description / Photo %\ﬂ%
33 Undercar front center No
34 Door hinges driver’s side (upper) No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
35 Door hinges driver’s side (lower) No
36 Front overhang Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
File case #: 71-1169941014 VIN: 1G61Pc5sHACT
Photo # Description / Photo %\ﬂ%
37 Engine compartment No
38 Engine compartment No
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 04/16/2013

Vehicle brand: Chevrolet Year/Model: 2012/Cruze

Case #: 71-1169941014 VIN: 161rcssHA
Was the CDR download available? [x]Yes | | [No|

If “No”, describe:

How was download obtained? [x] ADL/DLC | | ] |

If the download was obtained directly from the module, was the module removed from the vehicle? [ [Yes]| [ [No|
If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

FRONT AREA: Describe any damage to the front of the vehicle. Observe and photograph whether the hood is opened, if it contacted
or penetrated the windshield, and the location of the contact.

-There were damaged front fenders and front fascia removed by body shop. (Photo 7)

-The windshield was NOT damaged.

-The hood was damaged on the passenger side (Photo 13).

LEFT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a result
of the impact. If so, photograph the latch, striker and the hinges.

RIGHT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a
result of the impact. If so, photograph the latch, striker and the hinges.
The mirror and door handle were removed by body shop (photos#15 &16).

REAR AREA: Describe any damage to the rear of the vehicle. Observe and photograph whether the deck lid or rear hatch opened
and note if the spare tire separated from the vehicle.

ROOF / ROOF STRUCTURE: Describe any damage to the roof of the vehicle. Note if any convertible tops or removable roof panels
did not remain attached, and photograph the latches.

UNDERBODY / FRAME / CHASSIS AREA: The underbody should be carefully inspected and any damage to the underside of the
vehicle completely described. Note the condition of the bumpers, frame, suspension, tires, wheels, & engine mount(s)/cross member.
Briefly describe any damage or signs of impact to areas of the underbody and provide photos in the photo log.

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
Case #: 71-1169941014 VIN: 161rcssHACT

The vehicle was on the frame machine so access to the underside was limited. Photos# 26, 27,and 33.

SIDE IMPACT INSPECTION

Identify and photograph the following items:

Boo~Noh~wONE

©NogkrODNRE

Door hinges on struck side damaged?

Door hinges on struck side separated?

Damage to striker/latch system?

Any rubber or paint transferred to the subject vehicle?

Damage from extrication tools (Jaws of Life)?

Separation of sheet metal along weld seams (doors, rocker panels, etc...)?
Side door beam damaged? (Photos if possible)

Side beam welds separated? (Photos if possible)

Interior door trim damaged?

Interior roof trim damaged near door opening?

Hinges on “non-struck” side
Latch/striker on “non-struck” side

Door trim on “non-struck” side

Headliner / roof trim on “non-struck” side
Overhead view (if possible)

Underbody, front & rear suspension
Striking vehicle

Any other vehicles involved

STRUCTURAL DEFORMATION/CRUSH AREAS

Please ¢

Type of impact(s)?

heck all that apply:

Yes X | No

Yes X | No

Yes X | No

Yes X | No

Yes X | No

Yes X | No

Yes X | No

Yes X | No

Yes X | No

Yes X | No

Left Rear Rt. Rear
Left Front Rt. Front

[x [ Frontal | [x]Side | [ JRear] |

| Rollover

[ ] other:

The following dimensions should be obtained as they are important in determining the magnitude of the impact to the vehicle.
See diagram for definitions of overhang. Do not report “No Change” in this section.

All values in inches:

Driver side wheelbase
Driver side front overhang 0
Driver side rear overhang

108 Passenger side wheelbase
Passenger side front overhang

Passenger side rear overhang

38

GM Confidential

Version 2
Effective 3

/23/2012

108

0

38
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
Case #: 71-1169941014 VIN: 161rcssHACT

ALLEGATION THAT FRONT PASSENGER AIRBAG “DID NOT DEPLOY” IN A COLLISION

Complete this section if the customer alleges the FRONT PASSENGER airbag did not deploy in a collision. (Effective with the
MY2007 NHTSA required all vehicles to be equipped with a Passenger Presence System.) Many vehicles were equipped with
this feature prior to MY2007. Check the owner’'s manual and labels in the vehicle. The following information may be useful in

evaluating those concerns.

If transfer marks are present, please provide:

| Age ]

| | Height (feet & inches) | | | Weight (Ibs) |

Note: For details on the front passenger’s physical description, please refer to Section 2.

Inches

Record and photograph the passenger seat position measurement. (Photo# 28)
Measure the moveable track position in relation to the stationary base of the
track at the front. Is the track forward of, or back from the base?

Seat track position:

Forward of

X Back from

Photograph the measurement. Track 1” back from stationary base (photo #21) 1”

Driver seat position and its distance to the IP: Inches

NOTE: THE FOLLOWING TEST WILL NOT WORK IF THE DOWNLOAD IS TAKEN DIRECTLY FROM THE SDM. RECONNECT
SDM TO VEHICLE HARNESS TO PERFORM THE TEST. Take photos for documentation.

Perform the following check for vehicles equipped with a passenger airbag status indicator. NOTE: For some vehicles the key must be

in the “on”, or “run” position to perform the check.

Observe the PASSENGER airbag status indicator. Is the passenger airbag system “ON"? |

| Yes | x| No |

Sit in the passenger seat and observe the status indicator. Is the passenger airbag system “ON"?

Photograph the seat cover and cushion

Photograph any signs of the RF seat occupant contact with the I/P or other interior area.

AIRBAG LIGHT FUNCTIONAL TEST RESULTS:

Airbag warning light came “ON” with the ignition key, blinked several times and went “OUT"?
Airbag warning light came “ON” with the ignition key, blinked several times and stayed “ON"?

[ x] Yes [ No |

X | Yes

Yes

Describe any other results: |

Turn on ignition, observe seat belt light. On? X

Yes

No

Buckle driver’s seat belt. Seat belt light on?

Yes

X

No

When sitting in the passenger seat, does the passenger seat belt warning light (if
equipped), illuminate when the belt is not buckled and go “OFF” when it is buckled?

SDM Crash Data Collection:

X| Yes

No

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN DERM/SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |FPOSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD

GM Confidential
Version 2
Effective 3/23/2012
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ ] Inspection date: 04/16/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
Case #: 71-1169941014 VIN: 161rcssHACT

e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files and then save them as PDF type files. Submit all .CDRx and PDF files with report.

Was the CDR download available? [x]Yes| [ [ No]
If “No”, describe:

How was download obtained? [ x] ALDL/DLC | [ | |

If the download was obtained directly from the module, was the module removed from the vehicle? [ TvYes] [ [No]
If removed from the vehicle, describe/photograph the conditions under which the module was mounted when the download was
obtained:

RESTRAINT SYSTEM INSPECTION (SEAT BELTS)

IF A COLLISION OCCURRED, THE SEAT BELTS SHOULD BE INSPECTED FOR SEAT BELT(S) POSITIONS OF ALL OCCUPANTS
AT THE TIME OF COLLISION.

Location of inspected seatbelts:

X | Driver Center front X | Passenger

Driver's side rear Center rear Right rear | | Third Row ]

Photograph: The overall belt assembly (both outboard positions, even if only the driver was present in the vehicle at the time of the
incident). All visible components of the seat belt system and anchor points (photos#

If equipped, are the pretensioners activated / deployed? [ [Yes] [x]No]

NOTE: Answer the following questions for the driver’s seat belt. If other seat belt positions are inspected, use the seat belt addendum
to report inspection results. ldentify and photograph the following items:

Is the driver's seatbelt fully retracted? [x]Yes| | [No]

IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.
Secure webbing, measure length, and show measurement in a photo: |:| Inches

If abnormalities are seen during the following, ensure you capture measurements and photos of the damage.

Does the webbing spool in and out freely (minimal effort)? X | Yes No
X | Lap X | Shoulder

Marks, cuts or debris present on shoulder and lap belt webbing? Yes X | No
Webbing energy management loops (if equipped) - stitches pulled free, X

- Yes No
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? Yes X | No
Webbing cut? Yes X | No
Does guide loop assembly exhibit striations, bent, or deformed? Yes X | No
Does guide loop adjuster move up and down (if equipped)? X | Yes No
Does the seat belt buckle latch and unlatch? X | Yes No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Buckle condition (worn or foreign material present)? Yes X | No
Any components missing? Yes X | No
Does the seat belt return to the stowed position when unbuckled? X | Yes No
Any post-collision damage present (e.g. rescue workers)? Yes X | No
GM Confidential
Version 2

Effective 3/23/2012












Branded Title

*The VIN information contained herein and information derived therefrom is the
proprietary property of The Polk Company and is to be used only for the purpose
of warranty verification and shall not be used for any other purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block
Vehicle has no current record of warranty block.

Service Information
Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.ON.STAR1
(888.667.8271) and for XM Radio contact 877.GET.XMST (877.438.9677
Canada) and in the USA:800-556-3600.
OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: K7NEK2CU XM Status: Active

OnStar Vehicle Diagnostics: N DMN Enabled: N

Applicable Warranties Valid warranties are highlighted

Warranty Effective End

Valid Description Add Date Start Date Odometer End Date Odometer

Corrosion

Limited 12/14/2012 10/31/2012 49 M1 10/31/2018 100,049 MI
Warranty

Emission

Limited 12/14/2012 10/31/2012 49 M1 10/31/2015 50,049 M1
Warranty
Bumper to
Bumper
Limited
Warranty

12/14/2012 10/31/2012 49 M1 10/31/2015 36,049 M1

Powertrain
Limited 12/14/2012 10/31/2012 49 M1 10/31/2017 100,049 M1
Warranty

Emission
Select State
Component
Lty Wty
Emission
Select
Component
Ltd Wty

12/14/2012 10/31/2012 49 MI 10/31/2019 70,049 MI

12/14/2012 10/31/2012 49 M1 10/31/2020 80,049 M1



Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Card Job Transaction Transaction
Date Card Type Adjustment
Number yp J
ZFAT----
07/17/2012 36901 Field Action
Recall
ZPDI----Pre-
05/20/2012 A55618 Delivery
Inspection

Labour Odometer
Operation Reading

V2601 - 12081 -
Engine Shield
Modification 6 MI
(automatic
transmission)

77000 - Pre-
Delivery
Inspection - Base
Time





















. . . Case Number: CHV1319775
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won’t cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

owner contact chevy, 3 yes
chevrolet not respond in time

air bag not deploy, owner hit 3 no
head and neck agains

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: I?é)g’ie-347-9700


















-Event Recording Complete will indicate if data from the recorded e vent has been fully written to the SDM memory or if it
has been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invali d” if:
-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Av ailable” if:
-No data is received from the module sending the pre-crash data
-Belt Switch Circuit Status indicates the status of the seat belt s witch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and
removing of battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a
scan tool.
-Deployment Event Counter tracks the number of Deployment events th at have occurred during the SDM’s lifetime.
-Event Counter tracks the number of qualified events (either Deploy ments, Non-deploy, or Rollover events) that have
occurred during the SDM’s lifetime.
-The Time Zero to Deployment Command Criteria Met times for the fol lowing will be indicated for whichever occurs first:
-Driver Thorax or Driver Curtain
-Passenger Thorax or Passenger Curtain
-Driver Pretensioner Loop #1 or Driver Pretensioner Loop #2
-Passenger Pretensioner Loop #1 or Passenger Pretensioner Loop #2
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this
event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the
same ignition cycle. Firing loop deployment times for subsequent deployment type events, during the same ignition
cycle, will not be recorded. Also, forced timer loops, will not b e shown as being commanded to deploy. Loops without
their own independent deployment calibration are called "forced timer loops." Examples of a forced timer loops are
Pretensioner Deployment Loop #2 and Knee Deployment Loop.
-The reported range of the longitudinal and lateral acceleration values is approximately + 50 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internal ly, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:
The following table provides an explanation of the sign notation for data elements that may be included in this CDR
report.

Data Element Positive Sign
Notation

Longitudinal Acceleration Forward

Longitudinal Velocity Change Forward

Lateral Acceleration Left to Right

Lateral Velocity Change Left to Right

Vertical Acceleration Downward

Roll Rate Clockwise Rotation

01042_SDM10P-autoliv_r011
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System Status at Time of Retrieval

Dynamic Deployment Event Counter 0
Multi-Event, Number of Events (Dynamic Event Counter) 2
Dynamic OnStar Notification Event Counter 0
Vehicle Identification Number (VIN) 1G1PC5SH8C7323366
Ignition Cycle, Download (Ignition Cycles at Investigation) 1998
End Model Part Number 00CF4CCF
System Type Autoliv
Software Module Identifier 1 00CF4CCB
Software Module Identifier 2 05AA8480
Software Module Identifier 3 00CF2D7D
Manufacturing Traceability Data, Component Identifier AS
Manufacturing Traceability Data, Part Number/Broadcast Code 5615
Manufacturing Traceability Data, Supplier Code E
Manufacturing Traceability Data, Traceability Number 050103641
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 2577
ESS # 1 Traceability Data, Supplier Code E
ESS # 1 Traceability Data, Traceability Number 015FEC873
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 2577
ESS # 2 Traceability Data, Supplier Code E
ESS # 2 Traceability Data, Traceability Number 015FEDBOA
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 2577
ESS # 3 Traceability Data, Supplier Code E
ESS # 3 Traceability Data, Traceability Number 015FBBFA9
ESS # 4 Traceability Data, Component Identifier AJ
ESS # 4 Traceability Data, Part Number/Broadcast Code 2577
ESS # 4 Traceability Data, Supplier Code E
ESS # 4 Traceability Data, Traceability Number 015FC10AE
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 4936
ESS # 5 Traceability Data, Supplier Code E
ESS # 5 Traceability Data, Traceability Number 015EF9A6A
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 4936
ESS # 6 Traceability Data, Supplier Code E
ESS # 6 Traceability Data, Traceability Number 015F566ED
ESS # 7 Traceability Data, Component Identifier 00
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code E
ESS # 7 Traceability Data, Traceability Number 000000000
ESS # 8 Traceability Data, Component Identifier 00
ESS # 8 Traceability Data, Part Number/Broadcast Code 0000
ESS # 8 Traceability Data, Supplier Code E
ESS # 8 Traceability Data, Traceability Number 000000000

1G1 PCSSHSC?_ Page 3 of 39

Printed on: Thursday, June 6 2013 at 12:15:20




System Status at Event (Event Record 1)

Event Record Type

Non-Deployment

OnStar Deployment Status Data Sent Yes
Complete file recorded (Event Recording Complete) Yes
Crash Record Locked Yes
OnStar SDM Recorded Vehicle Velocity Change Data Sent Yes
Deployment Event Counter 0

Multi-Event, Number of Events (Event Counter)

1

OnStar Notification Event Counter

1

Time From Event 1 to 2 (Time Between Events) (seconds)

Data Not Available

Ignition Cycle, Crash (Ignition Cycles at Event) 1982
Algorithm Active: Frontal No
Algorithm Active: Side Yes
Algorithm Active: Rollover Yes
Algorithm Active: Rear Yes
Concurrent Event Flag Set No
Event Severity Status: Frontal Pretensioner No
Event Severity Status: Frontal Stage 1 No
Event Severity Status: Frontal Stage 2 No
Event Severity Status: Left Side No
Event Severity Status: Right Side No
Event Severity Status: Rear Yes
Event Severity Status: Rollover No
Safety Belt Status, Driver (Driver Belt Switch Circuit Status) Buckled
Safety Belt Status, Right Front Passenger (Passenger Belt Switch Circuit Status) Not Buckled

Center Front Row Belt Switch Circuit Status (If Equipped)

Data Not Available

Left Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Center Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Right Row 3 Belt Switch Circuit Status (If Equipped)

Data Not Available

Passenger Seat Occupancy Status Empty
Passenger Classification Status Not Applicable
Passenger Air Bag ON Indicator Status N/A
Passenger Air Bag OFF Indicator Status On
Low Tire Pressure Warning Lamp Status 0.5 Seconds Prior to Time Zero Off
Frontal Air Bag Warning Lamp (SIR Warning Lamp Status 0.5 Seconds Prior to Time Off
Zero)

SIR Warning Lamp ON/OFF Time Continuously (seconds) 655330
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 1938
Ignition Cycles Since DTCs Were Last Cleared 0.5 Seconds Prior to Time Zero 253
Maximum Delta-V, Longitudinal (Maximum Longitudinal SDM Recorded Vehicle 12 [20]
Velocity Change for FSR Event) MPH [km/h]

Time, Maximum Delta-V (Time From FSR Time Zero to Maximum Longitudinal SDM 174
Recorded Vehicle Velocity Change)(msec)

Maximum Delta-V, Lateral (Maximum Lateral SDM Recorded Vehicle Velocity Change 010]
for FSR Event) MPH [km/h]

Time Maximum Delta-V, Lateral (Time From FSR Time Zero to Maximum Lateral SDM 44

Recorded Vehicle Velocity Change)(msec)
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DTCs Present at Time of Event (Event Record 1)
[ B0052-00 |
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Event Data (Event Record 1)

Driver 1st Stage Deployment Loop Commanded No
Passenger 1st Stage Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded No
Passenger 2nd Stage Deployment Loop Commanded No
Driver Pretensioner Deployment Loop #1 Commanded Yes
Passenger Pretensioner Deployment Loop #1 Commanded Yes
Driver Pretensioner Deployment Loop #2 Commanded Yes
Passenger Pretensioner Deployment Loop #2 Commanded Yes
Driver Thorax Loop Commanded (If Equipped) No
Passenger Thorax Loop Commanded (If Equipped) No
Driver Row 2 Thorax Loop Commanded (If Equipped) No
Passenger Row 2 Thorax Loop Commanded (If Equipped) No
Driver Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Knee Deployment Loop Commanded (If Equipped) No
Passenger Knee Deployment Loop Commanded (If Equipped) No
Driver Row 2 Pretensioner Deployment Loop Commanded No
Passenger Row 2 Pretensioner Deployment Loop Commanded No
Center Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Battery Cutoff Loop Commanded (If Equipped) No
Driver Roll Bar Loop Commanded (If Equipped) No
Passenger Roll Bar Loop Commanded (If Equipped) No
Steering Column Energy Absorbing Loop Commanded (If Equipped) No
Driver Head Rest Loop Commanded (If Equipped) No
Passenger Head Rest Loop Commanded (If Equipped) No
Driver Row 2 Head Rest Loop Commanded (If Equipped) No
Passenger Row 2 Head Rest Loop Commanded (If Equipped) No
Center Row 2 Head Rest Loop Commanded (If Equipped) No
High Voltage Battery Cutoff loop commanded (If Equipped) No
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Driver (Driver 1st Stage .
Time From Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Frontal Air Bag Deployment, Time to 2nd Stage, Driver (Driver 2nd Stage Time From .
Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Right Front Passenger

(Passenger 1st Stage Time From Time Zero to Deployment Command Criteria Met) Data Not Available
(msec)

Frontal Air B.ag Deployment, Time to 2nd Stage, Right Front Pgsgenger (Passenger Data Not Available
2nd Stage Time From Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, driver (Driver Thorax/Curtain Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, right front passenger (Passenger .
Thorax/Curgtain Tirr):e From Time Zero t}(/) Dgplovment Comr?]an(d Criterig Met) (msec) Data Not Available
Pretensioner Deployment, Time to Fire, Driver (Driver Pretensioner Time From Time 33
Zero to Deployment Loop #1 or Loop #2 Command Criteria Met) (msec)

Pretensioner Deployment, Time to Fire, Right Front Passenger (Passenger

Pretensioner Time From Time Zero to Deployment Loop #1 or Loop #2 Command 33
Criteria Met) (msec)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal
(SDM Recorded Vehicle Longitudinal Velocity Change for FSR Event)
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Longitudinal Crash Pulse (Event Record 1)

Delta-V, Longitudinal Delta-V, Longitudinal
Time (SDM Recorded Vehicle Longitudinal (SDM Recorded Vehicle Longitudinal
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)
(MPH) (km/h)
10 3.1 5.0
20 5.6 9.0
30 8.7 14.0
40 11.2 18.0
50 11.8 19.0
60 124 20.0
70 124 20.0
80 11.8 19.0
90 12.4 20.0
100 12.4 20.0
110 12.4 20.0
120 12.4 20.0
130 12.4 20.0
140 12.4 20.0
150 12.4 20.0
160 124 20.0
170 12.4 20.0
180 12.4 20.0
190 12.4 20.0
200 12.4 20.0
210 12.4 20.0
220 12.4 20.0
230 124 20.0
240 124 20.0
250 12.4 20.0
260 12.4 20.0
270 12.4 20.0
280 12.4 20.0
290 12.4 20.0
300 12.4 20.0
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Longitudinal Crash Pulse (Event Record 1)

Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (9)

2 21.0
4 21.0
6 16.2
8 14.6
10 7.0
12 13.0
14 6.2
16 13.4
18 9.8
20 7.0
22 15.8
24 12.6
26 10.6
28 11.8
30 14.2
32 9.4
34 13.8
36 10.6
38 10.2
40 8.6
42 7.8
44 6.2
46 4.6
48 0.2
50 2.2
52 4.2
54 -0.2
56 1.0
58 -0.2
60 1.0
62 -0.6
64 -0.6
66 0.6
68 -0.6
70 -0.2
72 -0.2
74 -1.4
76 -0.2
78 -0.6
80 -0.6
82 0.2
84 -0.2
86 0.6
88 -0.2
90 -0.2
92 0.2
94 -0.2
96 -0.2
98 0.2
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Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle

Longitudinal
Acceleration for FSR
Event) (9)

100 -0.2
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Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (9)

102 -0.2
104 -0.2
106 -0.2
108 -0.2
110 -0.2
112 -0.2
114 -0.2
116 -0.2
118 -0.6
120 -0.6
122 -0.6
124 -0.6
126 0.6
128 -0.6
130 -0.2
132 -0.2
134 -0.2
136 -0.2
138 -0.2
140 -0.2
142 0.2
144 -0.2
146 -0.2
148 -0.2
150 0.2
152 0.2
154 0.2
156 0.2
158 -0.2
160 -0.2
162 0.2
164 0.2
166 0.2
168 0.2
170 -0.2
172 0.2
174 0.2
176 -0.2
178 -0.2
180 -0.2
182 -0.2
184 -0.2
186 -0.2
188 -0.2
190 -0.2
192 -0.2
194 -0.2
196 -0.2
198 -0.2
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Time Longitudinal
msec Acceleration - —
( ) (SDM Recorded Vehicle Time Longltud|_nal
Longitudinal (msec) Accelerat_lon
Acceleration for FSR (SDM Recorded _Veh_|cle
Event) (g) Lpngltudlnal
Acceleration for FSR
200 0.2 Event) (g)
202 -0.2
204 -0.2
206 -0.2
208 -0.2
210 -0.2
212 -0.2
214 -0.2
216 -0.2
218 -0.2
220 -0.2
222 -0.2
224 -0.2
226 -0.2
228 -0.2
230 -0.2
232 -0.2
234 -0.2
236 -0.2
238 -0.2
240 -0.2
242 -0.2
244 -0.2
246 -0.2
248 -0.2
250 -0.2
252 -0.2
254 -0.2
256 -0.2
258 -0.2
260 -0.2
262 -0.2
264 -0.2
266 -0.2
268 -0.2
270 -0.2
272 -0.2
274 -0.2
276 -0.2
278 -0.2
280 -0.2
282 -0.2
284 -0.2
286 -0.2
288 -0.2
290 -0.2
292 -0.2
294 -0.2
296 -0.2
298 -0.2
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Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle

Longitudinal
Acceleration for FSR
Event) (9)

300 -0.2
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Lateral Crash Pulse (Event Record 1)
Delta-V, Lateral (SDM Recorded Vehicle Lateral Velocity Change for FSR
Event)

Contains No Recorded Data

Lateral Acceleration
(SDM Recorded Vehicle Lateral Acceleration for FSR Event)
60
50
40
30

20

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280 300
msec
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Lateral Crash Pulse (Event Record 1)

Time Lateral Acceleration Time Lateral Acceleration Time Lateral Acceleration
(msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle
Lateral Acceleration for Lateral Acceleration for Lateral Acceleration for

FSR Event) (g) FSR Event) (g) FSR Event) (g)

2 1.8 102 -1.0 202 -0.2
4 1.4 104 -0.2 204 -0.2
6 1.0 106 -0.6 206 -0.2
8 2.2 108 -0.2 208 -0.2
10 -3.4 110 -0.2 210 -0.2
12 2.2 112 -0.6 212 -0.2
14 -4.6 114 -0.2 214 -0.2
16 -0.2 116 -0.6 216 -0.2
18 -0.6 118 -0.2 218 -0.2
20 3.8 120 -0.6 220 -0.2
22 -3.4 122 -0.2 222 -0.2
24 3.8 124 -0.2 224 -0.2
26 -1.8 126 0.2 226 -0.2
28 0.2 128 -0.6 228 -0.2
30 -0.6 130 -0.2 230 -0.2
32 -1.4 132 -0.2 232 -0.2
34 -0.2 134 -0.2 234 -0.2
36 -1.4 136 -0.2 236 -0.2
38 1.4 138 -0.2 238 -0.2
40 0.6 140 -0.2 240 -0.2
42 1.0 142 -0.2 242 -0.2
44 0.6 144 -0.2 244 -0.2
46 -3.8 146 -0.2 246 -0.2
48 -2.6 148 -0.2 248 -0.2
50 1.8 150 -0.2 250 -0.2
52 3.4 152 -0.2 252 -0.2
54 -2.2 154 -0.2 254 -0.2
56 0.6 156 -0.2 256 -0.2
58 -2.6 158 -0.2 258 -0.2
60 -1.0 160 -0.2 260 -0.2
62 -0.6 162 0.2 262 -0.2
64 0.6 164 -0.2 264 -0.2
66 -1.0 166 -0.2 266 -0.2
68 -0.6 168 -0.2 268 -0.2
70 -0.2 170 -0.2 270 -0.2
72 -1.0 172 -0.2 272 -0.2
74 -0.2 174 -0.2 274 -0.2
76 -1.0 176 -0.2 276 -0.2
78 -0.6 178 -0.2 278 -0.2
80 -1.0 180 -0.2 280 -0.2
82 -0.2 182 -0.2 282 -0.2
84 -0.2 184 -0.2 284 -0.2
86 -1.0 186 -0.2 286 -0.2
88 -0.6 188 -0.2 288 -0.2
90 -0.2 190 -0.2 290 -0.2
92 -0.2 192 -0.2 292 -0.2
94 -0.2 194 -0.2 294 -0.2
96 -0.6 196 -0.2 296 -0.2
98 -0.6 198 -0.2 298 -0.2
100 -0.2 200 -0.2 300 -0.2
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Rollover Crash Pulse (Event Record 1)
SDM Recorded Vehicle Roll Rate

Contains No Recorded Data

Rollover Crash Pulse (Event Record 1)
Lateral Acceleration (SDM Recorded Vehicle Lateral Acceleration for
Rollover Event)

Contains No Recorded Data
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Vertical Crash Pulse (Event Record 1)

Normal Acceleration (SDM Recorded Vehicle Vertical Acceleration for
Rollover Event)

Contains No Recorded Data
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Pre-Crash Data -5.0 to -0.5 sec (Event Record 1)

Accelerator Engine Speed, Vehicle
; Pedal, % Full | Service Brake | Engine RPM 9 p ’ ;
Times . . Throttle, % Indicated (Vehicle
(Accelerator | (Brake Switch (Engine
(sec) A Full (Throttle Speed) (MPH
Pedal Circuit State) Speed) o
. Position) [km/h])
Position)
-5.0 0 On 1344 5 29 [46]
-4.5 0 On 1408 5 25 [41]
-4.0 0 On 1600 6 22 [36]
-3.5 0 On 1472 6 21 [33]
-3.0 0 On 1344 5 19 [30]
-2.5 0 On 1344 5 16 [25]
-2.0 0 On 1216 5 13 [21]
-1.5 0 On 1152 4 11 [18]
-1.0 0 On 1152 4 10 [16]
-0.5 0 On 1088 4 9 [15]
Pre-Crash Data -2.0 to -0.5 sec (Event Record 1)
Cruise . . .
Times Cruise Control Cruise Engine Reduced Engine
. Control Set Torque (Ib-ft Power Mode
(sec) | Control Active Resume . : i
) ; Switch Active [N-m1]) Indicator
Switch Active
-2.0 No No No -6 [-8] Off
-1.5 No No No -5 [-6] Off
-1.0 No No No -5 [-6] Off
-0.5 No No No -4 [-6] Off
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DTCs Present at Time of Event (Event Record 2)
No Diagnostic Trouble Codes
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Event Data (Event Record 2)

Driver 1st Stage Deployment Loop Commanded No
Passenger 1st Stage Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded No
Passenger 2nd Stage Deployment Loop Commanded No
Driver Pretensioner Deployment Loop #1 Commanded No
Passenger Pretensioner Deployment Loop #1 Commanded No
Driver Pretensioner Deployment Loop #2 Commanded No
Passenger Pretensioner Deployment Loop #2 Commanded No
Driver Thorax Loop Commanded (If Equipped) No
Passenger Thorax Loop Commanded (If Equipped) No
Driver Row 2 Thorax Loop Commanded (If Equipped) No
Passenger Row 2 Thorax Loop Commanded (If Equipped) No
Driver Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 1 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 2 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Passenger Row 3 Roof Rail/Head Curtain Loop Commanded (If Equipped) No
Driver Knee Deployment Loop Commanded (If Equipped) No
Passenger Knee Deployment Loop Commanded (If Equipped) No
Driver Row 2 Pretensioner Deployment Loop Commanded No
Passenger Row 2 Pretensioner Deployment Loop Commanded No
Center Row 2 Pretensioner Deployment Loop Commanded (If Equipped) No
Battery Cutoff Loop Commanded (If Equipped) No
Driver Roll Bar Loop Commanded (If Equipped) No
Passenger Roll Bar Loop Commanded (If Equipped) No
Steering Column Energy Absorbing Loop Commanded (If Equipped) No
Driver Head Rest Loop Commanded (If Equipped) No
Passenger Head Rest Loop Commanded (If Equipped) No
Driver Row 2 Head Rest Loop Commanded (If Equipped) No
Passenger Row 2 Head Rest Loop Commanded (If Equipped) No
Center Row 2 Head Rest Loop Commanded (If Equipped) No
High Voltage Battery Cutoff loop commanded (If Equipped) No
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Driver (Driver 1st Stage .
Time From Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Frontal Air Bag Deployment, Time to 2nd Stage, Driver (Driver 2nd Stage Time From .
Time Zero to Deployment Command Criteria Met) (msec) Data Not Available
Frontal Air Bag Deployment, Time to 1st Stage Deployment, Right Front Passenger

(Passenger 1st Stage Time From Time Zero to Deployment Command Criteria Met) Data Not Available
(msec)

Frontal Air B.ag Deployment, Time to 2nd Stage, Right Front Pgsgenger (Passenger Data Not Available
2nd Stage Time From Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, driver (Driver Thorax/Curtain Time From Data Not Available
Time Zero to Deployment Command Criteria Met) (msec)

Side air bag deployment, time to deploy, right front passenger (Passenger .
Thorax/Curgtain Tirr):e From Time Zero t}(/) Dgplovment Comr?]an(d Criterig Met) (msec) Data Not Available
Pretensioner Deployment, Time to Fire, Driver (Driver Pretensioner Time From Time Data Not Available
Zero to Deployment Loop #1 or Loop #2 Command Criteria Met) (msec)

Pretensioner Deployment, Time to Fire, Right Front Passenger (Passenger

Pretensioner Time From Time Zero to Deployment Loop #1 or Loop #2 Command Data Not Available
Criteria Met) (msec)
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Longitudinal Crash Pulse (Event Record 2)

Delta-V, Longitudinal
(SDM Recorded Vehicle Longitudinal Velocity Change for FSR Event)
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Longitudinal Crash Pulse (Event Record 2)

Delta-V, Longitudinal Delta-V, Longitudinal
Time (SDM Recorded Vehicle Longitudinal (SDM Recorded Vehicle Longitudinal
(msec) Velocity Change for FSR Event) Velocity Change for FSR Event)

(MPH) (km/h)
10 -1.2 -2.0
20 -1.9 -3.0
30 -2.5 -4.0
40 -4.3 -7.0
50 -5.6 -9.0
60 -6.8 -11.0
70 -7.5 -12.0
80 -8.1 -13.0
90 -8.1 -13.0
100 -8.1 -13.0
110 -8.1 -13.0
120 -8.7 -14.0
130 -8.7 -14.0
140 -8.7 -14.0
150 -8.7 -14.0
160 -8.7 -14.0
170 -8.7 -14.0
180 -8.7 -14.0
190 -8.7 -14.0
200 -8.7 -14.0
210 -8.7 -14.0
220 -8.7 -14.0
230 -8.7 -14.0
240 -8.7 -14.0
250 -8.7 -14.0
260 -8.7 -14.0
270 -8.7 -14.0
280 -8.7 -14.0
290 -8.7 -14.0
300 -8.7 -14.0
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Longitudinal Crash Pulse (Event Record 2)

Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (9)

2 -4.6
4 -6.6
6 -7.0
8 -9.4
10 -7.8
12 -1.8
14 -1.8
16 -1.4
18 -2.6
20 -4.6
22 -5.0
24 -1.8
26 -3.0
28 -3.8
30 -5.4
32 -5.4
34 -7.0
36 -7.4
38 -6.2
40 -6.2
42 -7.0
44 -8.2
46 -6.2
48 -3.8
50 -4.6
52 -4.2
54 -5.0
56 -6.2
58 -5.4
60 -5.4
62 -5.4
64 -4.6
66 -4.6
68 -3.8
70 -3.0
72 -2.2
74 -2.6
76 -2.2
78 -2.2
80 -2.2
82 -1.8
84 -1.0
86 -0.6
88 -0.6
90 -1.0
92 -0.6
94 -0.2
96 -0.2
98 -0.2
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Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle

Longitudinal
Acceleration for FSR
Event) (9)

100 -0.2

1G1 PCSSHSC?_

Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle
Longitudinal

Acceleration for FSR

Event) (9)

102 -0.2
104 -0.2
106 -0.2
108 -0.2
110 -0.2
112 -0.2
114 -0.6
116 -0.6
118 -0.2
120 -0.2
122 -0.2
124 -0.2
126 -0.2
128 -0.2
130 -0.2
132 -0.2
134 -0.2
136 -0.2
138 -0.2
140 -0.2
142 -0.2
144 -0.2
146 -0.2
148 -0.2
150 -0.2
152 -0.2
154 -0.2
156 -0.2
158 -0.2
160 -0.2
162 -0.2
164 -0.2
166 -0.2
168 -0.2
170 -0.2
172 -0.2
174 -0.2
176 -0.2
178 -0.2
180 -0.2
182 -0.2
184 -0.2
186 -0.2
188 -0.2
190 -0.2
192 -0.2
194 -0.2
196 -0.2
198 -0.2
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Time Longitudinal
msec Acceleration - —
( ) (SDM Recorded Vehicle Time Longltud|_nal
Longitudinal (msec) Accelerat_lon
Acceleration for FSR (SDM Recorded _Veh_|cle
Event) (g) Lpngltudlnal
Acceleration for FSR
200 0.2 Event) (g)
202 -0.2
204 -0.2
206 -0.2
208 -0.2
210 -0.2
212 -0.2
214 -0.2
216 -0.2
218 -0.2
220 -0.2
222 -0.2
224 -0.2
226 -0.2
228 -0.2
230 -0.2
232 -0.2
234 -0.2
236 -0.2
238 -0.2
240 -0.2
242 -0.2
244 -0.2
246 -0.2
248 -0.2
250 -0.2
252 -0.2
254 -0.2
256 -0.2
258 -0.2
260 -0.2
262 -0.2
264 -0.2
266 -0.2
268 -0.2
270 -0.2
272 -0.2
274 -0.2
276 -0.2
278 -0.2
280 -0.2
282 -0.2
284 -0.2
286 -0.2
288 -0.2
290 -0.2
292 -0.2
294 -0.2
296 -0.2
298 -0.2

1G1PCsSHE Page 25 of 39 Printed on: Thursday, June 6 2013 at 12:15:20



Time Longitudinal
(msec) Acceleration
(SDM Recorded Vehicle

Longitudinal
Acceleration for FSR
Event) (9)

300 -0.2
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Lateral Crash Pulse (Event Record 2)
Delta-V, Lateral (SDM Recorded Vehicle Lateral Velocity Change for FSR
Event)

Contains No Recorded Data

Lateral Acceleration
(SDM Recorded Vehicle Lateral Acceleration for FSR Event)
60
50

40

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280 300
msec
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Lateral Crash Pulse (Event Record 2)

Time Lateral Acceleration Time Lateral Acceleration Time Lateral Acceleration
(msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle (msec) | (SDM Recorded Vehicle
Lateral Acceleration for Lateral Acceleration for Lateral Acceleration for

FSR Event) (g) FSR Event) (g) FSR Event) (g)

2 -0.6 102 -0.2 202 -0.2
4 0.2 104 -0.2 204 -0.2
6 1.8 106 -0.2 206 -0.2
8 -2.2 108 -0.2 208 -0.2
10 2.6 110 -0.2 210 -0.2
12 -1.8 112 -0.2 212 -0.2
14 -6.6 114 -0.2 214 -0.2
16 7.8 116 -0.2 216 -0.2
18 1.4 118 -0.2 218 -0.2
20 -7.4 120 -0.2 220 -0.2
22 4.2 122 -0.2 222 -0.2
24 1.4 124 -0.2 224 -0.2
26 -1.0 126 -0.2 226 -0.2
28 0.6 128 -0.2 228 -0.2
30 1.0 130 -0.2 230 -0.2
32 0.2 132 -0.2 232 -0.2
34 -0.2 134 -0.2 234 -0.2
36 -0.2 136 -0.2 236 -0.2
38 0.2 138 -0.2 238 -0.2
40 -0.2 140 -0.2 240 -0.2
42 -0.6 142 -0.2 242 -0.2
44 0.2 144 -0.2 244 -0.2
46 0.2 146 -0.2 246 -0.2
48 -0.6 148 -0.2 248 -0.2
50 -1.4 150 -0.2 250 -0.2
52 0.2 152 -0.2 252 -0.2
54 -0.6 154 -0.2 254 -0.2
56 -1.0 156 -0.2 256 -0.2
58 -0.2 158 -0.2 258 -0.2
60 -1.0 160 -0.2 260 -0.2
62 -0.2 162 -0.2 262 -0.2
64 -0.2 164 -0.2 264 -0.2
66 -0.2 166 -0.2 266 -0.2
68 -0.6 168 -0.2 268 -0.2
70 -0.2 170 -0.2 270 -0.2
72 -0.2 172 -0.2 272 -0.2
74 -0.2 174 -0.2 274 -0.2
76 -0.2 176 -0.2 276 -0.2
78 -0.6 178 -0.2 278 -0.2
80 -0.2 180 -0.2 280 -0.2
82 -0.6 182 -0.2 282 -0.2
84 -0.6 184 -0.2 284 -0.2
86 -0.2 186 -0.2 286 -0.2
88 -0.2 188 -0.2 288 -0.2
90 -0.2 190 -0.2 290 -0.2
92 -0.2 192 -0.2 292 -0.2
94 -0.2 194 -0.2 294 -0.2
96 -0.2 196 -0.2 296 -0.2
98 -0.2 198 -0.2 298 -0.2
100 -0.2 200 -0.2 300 -0.2
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Rollover Crash Pulse (Event Record 2)
SDM Recorded Vehicle Roll Rate

Contains No Recorded Data

Rollover Crash Pulse (Event Record 2)
Lateral Acceleration (SDM Recorded Vehicle Lateral Acceleration for
Rollover Event)

Contains No Recorded Data

1G61PCsSHE Page 29 of 39 Printed on: Thursday, June 6 2013 at 12:15:20



Vertical Crash Pulse (Event Record 2)

Normal Acceleration (SDM Recorded Vehicle Vertical Acceleration for
Rollover Event)

Contains No Recorded Data
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Pre-Crash Data -5.0 to -0.5 sec (Event Record 2)

Accelerator Engine Speed, Vehicle
; Pedal, % Full | Service Brake | Engine RPM 9 p ’ ;
Times . . Throttle, % Indicated (Vehicle
(Accelerator | (Brake Switch (Engine
(sec) A Full (Throttle Speed) (MPH
Pedal Circuit State) Speed) o
. Position) [km/h])
Position)
-5.0 0 On 1408 5 25 [41]
-4.5 0 On 1600 6 22 [36]
-4.0 0 On 1472 6 21 [33]
-3.5 0 On 1344 5 19 [30]
-3.0 0 On 1344 5 16 [25]
-2.5 0 On 1216 5 13 [21]
-2.0 0 On 1152 4 11 [18]
-1.5 0 On 1152 4 10 [16]
-1.0 0 On 1088 4 9 [15]
-0.5 0 Off 1088 4 25 [40]
Pre-Crash Data -2.0 to -0.5 sec (Event Record 2)
Cruise . . .
Times Cruise Control Cruise Engine Reduced Engine
. Control Set Torque (Ib-ft Power Mode
(sec) | Control Active Resume . : i
) ; Switch Active [N-m1]) Indicator
Switch Active
-2.0 No No No -5 [-6] Off
-1.5 No No No -5 [-6] Off
-1.0 No No No -4 [-6] Off
-0.5 No No No 0[0] Off
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data
section of the CDR report. The hexadecimal data section of the CDR report may contain data that
is not translated by the CDR program. The control module contains additional data that is not
retrievable by the CDR system.

DPID $11
FF F3 CO

DPID $15
01 02 03

DPID $16
08 09 OA

DPID $17
13 14 OC

DPID $32
00 FD 07

DPID $35
78 00 00

DID $01
41 55 32

DID $03
41 54 32

DID $05
41 48 32

DID $07
41 4A 32

DID $09
44 41 34

DID $0B
44 42 34

DID $0D
30 30 30

DID $OF
30 30 30

DID $30
00 00 02

DID $90
31 47 31

DID $9A
04 01

DID $B4
41 53 35

FC

04

oD

OB

CE

00

35

35

35

35

39

39

30

30

00

50

36

Cco

05

OE

00

00

00

37

37

37

37

33

33

30

30

43

31
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7C

06

00

00

00

00

37

37

37

37

36

36

30

30

35

35

00

07

00

00

00

00

45

45

45

45

45

45

45

45

53

45

30

30

30

30

30

30

30

30

48

30

31

31

31

31

31

31

30

30

38

35

35

35

35

35

35

35

30

30

43

30

46

46

46

46

45

46

30

30

37

31

45

45

42

43

46

35

30

30

33

30

43

44

42

31

39

36

30

30

32

33

38

42

46

30

41

36

30

30

33

36

37

30

41

41

36

45

30

30

33

34
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DID $C1

00 CF 4C CB
DID $C2

05 AA 84 80
DID $C3

00 CF 2D 7D
DID $CB

00 CF 4C CF
DID $31

0000 A5 78
0010 FF 00
0020 4C FC
0030 00 00
0040 50 00
0050 15 17
0060 93 06
0070 06 05
0080 24 29
0090 00 00
0100 00 00
0110 00 00
0120 FF FF
0130 88 7F
0140 93 7F
0150 93 7F
0160 93 7F
0170 93 7F
0180 93 7F
0190 B4 83
0200 8F 74
0210 9F 89
0220 A2 7F
0230 8F 81
0240 7F 7A
0250 7E 81
0260 7C 7F
0270 7F 7F
0280 7F 7F
0290 7F 7F
0300 7F 7F
0310 7E 7F
0320 7F 7F
0330 7F 7F
0340 80 7F
0350 80 7F
0360 80 7F
0370 7F 7F
0380 7F 7F
0390 7F 7F
0400 7F 7F
0410 7F 7F
0420 7F 7F
0430 7F 7F
0440 7F 7F
0450 7F 7F
0460 7F 7F
0470 7F 7F
0480 7F 7F
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1120 FF FF FF FF FF FF FF FF FF FF
1130 FF FF FF FF FF FF FF FF FF FF
1140 FF FF FF FF FF FF FF FF FF FF
1150 FF FF FF FF FF FF FF FF FF FF
1160 FF FF FF FF FF FF FF FF FF FF
1170 FF FF FF FF FF FF FF FF FF FF
1180 FF FF FF FF FF FF FF FF FF FF
1190 FF FF FF FF FF FF FF FF FF FF
1200 FF

DID $32
0000 A5 38 00 00 02 01 07 07 BE 00
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1140 FF FF FF FF FF FF FF FF FF FF
1150 FF FF FF FF FF FF FF FF FF FF
1160 FF FF FF FF FF FF FF FF FF FF
1170 FF FF FF FF FF FF FF FF FF FF
1180 FF FF FF FF FF FF FF FF FF FF
1190 FF FF FF FF FF FF FF FF FF FF
1200 FF

DID $33
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1160
1170
1180
1190
1200

FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF
FF FF FF FF FF FF FF FF FF FF
FF

Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and
information supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all
its directors, officers, employees and members shall not be liable for damages arising out of or related to incorrect,
incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for incidental,
consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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71-1190003150 GM Product Assistance - Claims Department (PAC) Request

Al Difalco Al Difalco

PAC Information Provided:
PAR Record Number:
Number : PAC0001540

Provided Information:
PAC File Number : 71-1190003150

Customer Information:

Customer First Name : || NI

Customer City : Summerville
Customer State : SC

Customer Zip Code : | N
I
I
|

Vehicle Information:

VIN : 1GIPC5SHSC N
Vehicle Year : 2012

Vehicle Make : Chevrolet
Vehicle Model : Cruze
Vehicle Mileage : 15000

Vehicle Location Information:
Dealer/Salvage/Other : Other

POC Name :

POC Phone :

POC Email :

Dealer BAC :

Name of Business : Summerville Collision Center
Vehicle Location Address : 1011 W 5th North St
Vehicle Location City : Summerville

Vehicle Location State : SC

Vehicle Location Zip Code : 29483

Customer Concerns:

Air Bag Deployment Concern - In a Collision : true
Air Bag Deployment Concern - No Collision : false
Accelerator/Throttle Concern : false

06/05/2013 10:47 AM



Brakes ABS Concern : false

Engine/Transmission/Drivetrain Concern : false

Fire/Thermal Event Concern : false

Restraint/SIR/Seats/Seatbelt Concern : false

Steering/Suspension/Tire/Wheels Concern : false

Water/Moisture/Odor Concern : false

Additional Information Concern : The customer was stopped and got rear ended by another
vehicle which pushed his vehicle into the vehicle in front of him. None of the air bags deployed.
The vehicle is currently at a collision center where the insurance had it towed to.

CSR Information:

Requestor Name : Deborah Stewart

Requestor Email : deborah_stewart@ gmexpert.com
Requestor Phone : 866-790-5600 Ext 31117
Requestor Fax : 866-775-9478

Ref:MSG0565384






Global Warranty Management

Page 1 of 2

Al DiFalco

June 17,2013
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH

CUSTOMER USER OPTIONS

@

View Vehicle Summary

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information
and OnStar and XM Radio information (if applicable).

Vehicle Information
VIN: 1G1PC5SHS O

Service Contract: Yes Branded Title: No
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 _Open

Model: 1PL69-2012 CRUZE
Warranty Block: No PDI Status: Yes

Required Field Actions Open field actions are

highlighted
Type Number g{)irginal Description Release Date  Status
Product Safety N120081 12081 OIL SPILLS OR LEAKS ONTO HOT 06/21/2012 Closed
Recall SURFACES
Product Safety N120133 12133 POTENTIAL MISSING WELDS IN REAR  06/22/2012 Closed
Recall COMPARTMENT
Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y

XM Equipped: Y

OnStar Vehicle Diagnostics: N

OnStar Status: Active
XM Status: Active
DMN Enabled: Y

XM Radio ID: XZC7K2MP

Applicable Warranties Valid warranties are highlighted

. I Warranty Add  Start Effective End End
Valid  Description Date Date Odometer Date Odometer
Corrosion Limited 05/16/2012 05/12/2012 14 MI 05/12/2018 100,014 M|
Warranty
Emission Select 05/16/2012 05/12/2012 14 MI 05/12/2020 80,014 MI

B Logout

For this vehicle:
— View Vehicle Summary

. Service
Contract

— Branded Title
— Warranty Block
— View Vehicle Build

. View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

o View Vehicle Delivery
Information

Investigate Major
Assembly History

—

https://www.gmsupplypower.com/apps/gwmna/ewm_web/showVehicleHistorySummary.do 6/17/2013



Global Warranty Management Page 2 of 2

Component Ltd Wty

Bumper to Bumper 05/16/2012 05/12/2012 14 MI 05/12/2015 36,014 MI
Limited Warranty
Powertrain Limited 05/16/2012 05/12/2012 14 Ml 05/12/2017 100,014 MI
Warranty

Service Contract

Policy Number: 900489649 Owner: BLICK
Description: GMPP Major Guard New Deductible Amount: 0.00
Effective Date: 05/12/2012 Expiration Date: 05/12/2018
Effective Odometer: 15 Ml Expiration Odometer: 72015 Ml

Daily Rental Limit: 35.00

Transaction History View Details
Job Card  Job Card Transaction Transaction . Odometer
Date Number Type Adjustment Labour Operation Reading

03/27/2013 141422 ZREG----Regular Add Credit J3501 - Engine Coolant 11,963 MI
Vehicle Transaction Thermostat Housing
Replacement
03/27/2013 141422 ZREG----Regular Full Debit - J3501 - Engine Coolant 11,963 MI
Vehicle Transaction Reversal Thermostat Housing
Replacement
03/27/2013 141422 ZREG----Regular J3501 - Engine Coolant 11,963 MI
Vehicle Transaction Thermostat Housing
Replacement
08/04/2012 128290  ZFAT----Field Action V2609 - 12133 - Inspect Fuel 3,116 MI
Recall Tank Strap Bracket - No
Further Action Required
08/04/2012 128290  ZFAT----Field Action V2601 - 12081 - Engine 3,116 MI
Recall Shield Modification
(automatic transmission)
04/13/2012 A23366  ZPDI----Pre-Delivery Z7000 - Pre-Delivery 1Ml
Inspection Inspection - Base Time
Global Warranty Management: Site Map
Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.
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Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: [ Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N

Inspector (First & Last Name): Ronald Graves |

Number of photos: 26

Section 1. Description

- Damage
Photo # Description Only (Yes/No)
1 Vin Plate No
2 IP Cluster No
3 Odometer No
4 Air Bag Warning Light No
5 Front (Exterior) Yes
6 Passenger’s Side (Exterior) No
7 Rear (Exterior) Yes
8 Driver's Side (Exterior) No
9 Under Hood No
10 Driver's Side (Interior) No
11 Passenger’s Side (Interior) No
12 Rear (Interior Driver's Side) No
13 Rear (Interior Passenger’s Side) No
14 Trunk/Hatch/Cargo Area Yes
15 Front Bumper Cover Damage Yes
16 Front Bumper Cover Damage Yes
17 Front Bumper Cover Damage Yes
18 Rear end Bumper Trunk Damage Yes
19 Trunk Lid Damage Yes
20 Damage Inner Left Trunk Frame Area Yes
21 Damage Inner Right Trunk Frame Area Yes
22 Damage to Trunk Floor From Underneath Yes
23 Damage To Right C-Pillar Area Yes
24 Damage To Left C-Pillar Area Yes
25 Passenger Deployed Pretensioner Yes
26 Driver's Deployed Pretensioner Yes

Section 2.

Description and Photos







Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %\lgc%
3 Odometer No
4 Air Bag Warning Light No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %\lgc%
5 Front (Exterior) Yes
6 Passenger’s Side (Exterior) No




Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %gc%
7 Rear (Exterior) Yes

8 Driver's Side (Exterior) No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %\lgc%
9 Under Hood No
10 Driver's Side (Interior) No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %\lgc%
11 Passenger’s Side (Interior) No
12 Rear (Interior Driver's Side) No




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G61PcssHe
Photo # Description / Photo %\lgc%
13 Rear (Interior Passenger’s Side) No
14 Trunk/Hatch/Cargo Area Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %\lgc%
15 Front Bumper Cover Damage Yes
16 Front Bumper Cover Damage Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %\lgc%
17 Front Bumper Cover Damage Yes
18 Rear end Bumper Trunk Damage Yes







Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %\ﬂ%
21 Damage Inner Right Trunk Frame Area Yes
22 Damage to Trunk Floor From Underneath Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012 / Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %\lgc%
23 Damage To Right C-Pillar Area Yes
24 Damage To Left C-Pillar Area Yes




Photo Log & Photos for Preliminary Inspection v.2.1

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012/ Cruze
File case #: 71-1190003150 VIN: 1G1Pc5sHeC7 N
Photo # Description / Photo %\ﬂ%
25 Passenger Deployed Pretensioner Yes
26 Driver's Deployed Pretensioner Yes
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0
Customer’s last name: [ Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
Case # 71-1190003150 VIN: 1G1Pc55HECTH
If transfer marks are present, please provide: [ TAge]| | | Height (feet & inches) | | | Weight (Ibs) |

Record and photograph the passenger seat position measurement.

Seat track position: Inches

Measure the moveable track position in relation to the stationary base of the
track at the front. Is the track forward of, or back from the base?
Photograph the measurement.

Forward of Back from

Driver seat position and its distance to the IP: |:| Inches

NOTE: THE FOLLOWING TEST WILL NOT WORK IF THE DOWNLOAD IS TAKEN DIRECTLY FROM THE SDM. RECONNECT
SDM TO VEHICLE HARNESS TO PERFORM THE TEST. Take photos for documentation.

Perform the following check for vehicles equipped with a passenger airbag status indicator. NOTE: For some vehicles the key must be
in the “on”, or “run” position to perform the check.

Observe the PASSENGER airbag status indicator. Is the passenger airbag system “ON"? [ | Yes ]| No |
Sit in the passenger seat and observe the status indicator. Is the passenger airbag system “ON"? [ ] Yes | No |

Photograph the seat cover and cushion
Photograph any signs of the RF seat occupant contact with the I/P or other interior area.

AIRBAG LIGHT FUNCTIONAL TEST RESULTS:

Airbag warning light came “ON” with the ignition key, blinked several times and went “OUT"? Yes
Airbag warning light came “ON” with the ignition key, blinked several times and stayed “ON"? X | Yes

Describe any other results: |

Turn on ignition, observe seat belt light. On? X | Yes No

Buckle driver's seat belt. Seat belt light on? Yes No

When sitting in the passenger seat, does the passenger seat belt warning light (if x| Yes No

equipped), illuminate when the belt is not buckled and go “OFF” when it is buckled?

Any objects in the road? | [Yes]| [x]No]

If yes, describe: | |
Did vehicle leave the roadway? [ TYes] [x]No]

If yes, what was impacted? | |
Was there any evasive action? [ [ Tumning | | [Braking | | | Accelerating | [ x | Other: No. See Insp. Summ. |
Road Surface: Concrete x | Asphalt Gravel Crushed Rock [ it |

Road Condition: X | Dry Wet Icy Other:
Shoulder/Curb Condition: x | Dry Wet Icy Other: [ [pirt |
Select One-----> X | Shoulder Curb

Any unusual noises (bang, pop, tick, grinding, metallic, roar, etc.)? [ Tyes | [x[No |

If Yes, from where? |

Prior to or after the incident, were there any warning lights on, or Yes X | No

messages displayed on the Driver's Information Center?
If Yes, what indicator? |

Has this condition been observed prior to this incident? [ TyYes]| [x]No |
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ Inspection date: 06/06/2013

Vehicle brand: Chevrolet Year/Model: 2012/Cruze

Case #: 71-1190003150 VIN: 1G1Pc55HECTH
How was download obtained? [ x| ALDL/DLC | | [ Directly from module using adapter harness w/ Bosch CDR |
If the download was obtained directly from the module, was the module removed from the vehicle? [ TYes] [ [ No]

If removed from the vehicle, describe and photograph the conditions under which the module was mounted when the download was
obtained:

FRONT AREA: Describe any damage to the front of the vehicle. Observe and photograph whether the hood is opened, if it contacted
or penetrated the windshield, and the location of the contact.
There is minor damage to the front bumper cover in three spots. The center spot was actually cut (photos 15-17)

LEFT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a result
of the impact. If so, photograph the latch, striker and the hinges.

-The left rear was damage from the impact (photo 14, 20)

-At the base of the rear window area the c-pillar is bent as well as the entire rear end portion (photos 20-24).

RIGHT SIDE EXTERIOR: Describe any damage to the door(s) and other body panels. Determine whether any door opened as a
result of the impact. If so, photograph the latch, striker and the hinges.
The right rear damage is similar to the left side. It is bent just below the c pillar with the whole rear end bent inwardly (photo 23).

REAR AREA: Describe any damage to the rear of the vehicle. Observe and photograph whether the deck lid or rear hatch opened
and note if the spare tire separated from the vehicle.
The trunk lid is shifted inwardly several inches (roughly 6 inches). Both rear quarters are bent at the c pillars as well (photos 23-24).

ROOF / ROOF STRUCTURE: Describe any damage to the roof of the vehicle. Note if any convertible tops or removable roof panels
did not remain attached, and photograph the latches.
N/A

UNDERBODY / FRAME / CHASSIS AREA: The underbody should be carefully inspected and any damage to the underside of the
vehicle completely described. Note the condition of the bumpers, frame, suspension, tires, wheels, & engine mount(s)/cross member.
Briefly describe any damage or signs of impact to areas of the underbody and provide photos in the photo log.

GM Confidential
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
Case #: 71-1190003150 VIN: 1G1Pc55HECTH

The lower trunk area where the spare tire sits is bent (photo 22)

SIDE IMPACT INSPECTION

Identify and photograph the following items:

BooNoakrwhE

0.

NN PE

Door hinges on struck side damaged?
Door hinges on struck side separated?
Damage to striker/latch system?

Interior door trim damaged?

Hinges on “non-struck” side
Latch/striker on “non-struck” side
Door trim on “non-struck” side

Overhead view (if possible)
Underbody, front & rear suspension
Striking vehicle

Any other vehicles involved

STRUCTURAL DEFORMATION/CRUSH AREAS

Please ¢

heck all that apply:

Yes No
Yes No
Yes No
Any rubber or paint transferred to the subject vehicle? Yes No
Damage from extrication tools (Jaws of Life)? Yes No
Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes No
Side door beam damaged? (Photos if possible) Yes No
Side beam welds separated? (Photos if possible) Yes No
Yes No
Interior roof trim damaged near door opening? Yes No
Identify and photograph the following (note the “non-struck” items):
Headliner / roof trim on “non-struck” side
Left Rear Rt. Rear
Left Front Rt. Front
| [ ] other:

Type of impact(s)? [ [Frontal | | [sSide | [x]Rear| [ [ Rollover

The following dimensions should be obtained as they are important in determining the magnitude of the impact to the vehicle.

See diagram for definitions of overhang. Do not report “No Change” in this section.
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
Case #: 71-1190003150 VIN: 1G1Pc55HSC TS

All values in inches:
Driver side wheelbase
Driver side front overhang
Driver side rear overhang

Passenger side wheelbase
Passenger side front overhang
Passenger side rear overhang

Maximum depth of crush (Inches):

Additional comments regarding exterior damage:

Front Driver’s side
Rear Passenger’s side
Roof

PRIOR DAMAGE

Document and photograph any damage that appears to have been present prior to this incident:

N/A

Does customer allege non-deployment of side airbags or roof rail airbags? |

| Yes |

[x[No |

NOTE: Complete the following if the customer allegation involves NON DEPLOYMENT of the side impact airbags or roof rail airbags.
Otherwise leave the remaining portion of section blank. Identify and photograph the following items:

Door hinges on struck side damaged? Yes No
Door hinges on struck side separated? Yes No
Damage to striker/latch system? Yes No
Any rubber or paint transferred to the subject vehicle? Yes No
Damage from extrication tools (e.g. jaws of life)? Yes No
Separation of sheet metal along weld seams (doors, rocker panels, etc...)? Yes No
Side door beam damaged? (Photos if possible) Yes No
Side beam welds separated (Photos if possible)? Yes No
Interior door trim damaged? Yes No
Interior roof trim damaged near door opening? Yes No

Additional comments:

Photograph the following:

Hinges on non-struck side
Latch/striker on non-struck side
Underbody, front & rear suspension
Striking vehicle (If available )

Overhead view (if possible)
Door trim on non-struck side

Headliner / roof trim on non-struck side

Any other vehicles involved (if possible)

INTERIOR INSPECTION (Photograph the side view of the steering wheel and column, the interior, and deployed airbags)

Interior reduced in size? Yes X | No Where:

Intrusion by an external object? Yes X | No Describe:
Loose objects inside? Yes X | No Describe:
Cowl deformed? Yes X| No Describe:
Floorpan / Toepan deformed? Yes X| No Describe:
Headliner / visors damaged? Yes X| No Describe:
Inside rear-view mirror damaged Yes X| No Describe:
Door trim damaged? Yes X| No Describe:

GM Confidential
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
Case #: 71-1190003150 VIN: 1G1Pc55HECTH
Steering column displaced? Yes X| No Describe:
Steering column capsule bracket displaced? Yes X| No Describe:
Control knobs/ levers damaged? Yes X| No Describe:
Accelerator/brake pedals deformed? Yes X| No Describe:
Instrument panel damaged? Yes X| No Describe:
Lower IP/Kneed bolster damaged? Yes X| No Describe:
If any of the following are “Yes”, capture photographs
Driver front airbag deployed? Yes X | No Describe:
Passenger front airbag deployed? Yes X | No Describe:
Driver side airbag deployed? Yes X | No Describe:
Passenger side airbag deployed? Yes X | No Describe:
Driver roof rail airbag deployed? Yes X | No Describe:
Passenger roof rail airbag deployed? Yes X | No Describe:
Other? (pretensioners, etc.) Yes No Other:
Windshield (W/S) damaged? Yes | x | No |
If Yes? Cracked | Broken (Top inner layer) | | | Damaged by occupant contact
W/S separated from vehicle? Yes | x] No | % (Approx.) | Approximate % of perimeter separation
Steering wheel damaged? Yes X | No
If Yes: Rim X | Hub

If yes, describe? |

If applicable, indicate the “clock” position of damage to the steering wheel:

o’clock

(NOTE: The top of the steering wheel assembly is 12 o’clock, regardless if the wheel itself is turned.)

Tilt steering wheel? X | Yes No

If yes, position? Low x | Med [ [ High |
Telescoping steering wheel? [ | Yes | No |

If yes, position? [ | Forward ] Middle | | [ Rearward |

IF THERE WERE ANY TRANSFER MARKS PRESENT ON THE STEERING WHEEL, PHOTOGRAPH THEM

Were transfer marks present (clothing, makeup, etc.)?

[x[No|] | [ Yes|]

If yes, describe?

If the SDM is located under a seat, visually inspect for foreign objects and water intrusion that could damage the module or its wiring.
If any exist, remove the seat and conduct a more extensive examination of the area. Describe findings and photograph.

Any signs of water intrusion? | [ Yes | [x ] No |

If yes, describe: |

SEAT INSPECTION (Photograph damaged areas)

Type of front seat? [x [ Bucket| [ [Bench| [ [50/50SplitBench | | [ 60/40 Split Bench |
DRIVER’S SEAT INFORMATION

Seat damage? Yes X | No

If Yes, location? Seat bottom Backrest | | | Headrest |
Seatback struck by rear occupant? Yes X | No

If yes, describe:

RIGHT FRONT PASSENGER SEAT INFORMATION

Seat damage? Yes X | No

If Yes, location? Seat bottom Backrest | | | Headrest |
Seatback struck by rear occupant? Yes X | No
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: [ Inspection date: 06/06/2013

Vehicle brand: Chevrolet Year/Model: 2012/Cruze

Case # 71-1190003150 VIN: 1G1Pc55HECTH
Roof rail airbag
Bag material cut / torn? Yes No Describe:
Transfer marks present (makeup, clothing, etc.) Yes No Describe:

SDM Crash Data Collection:

Describe and photograph any evidence that the passenger compartment may have had moisture intrusion or the SDM has incurred any
damage due to moisture/corrosion. Visually inspect the carpet and floor pan for moisture and the SDM electrical connector male and
female ends for signs of corrosion. If the SDM is mounted under a seat, visually inspect for any foreign objects that could affect the
airbag system operation and, if found, inspect the area very carefully. Photograph as needed.

If the vehicle is equipped with roll-over protection, download the ROS data after downloading the CDR data. (See ROS Coverage
document to determine whether vehicle is supported, and/or observe the icons on the function bar on the CDR screen.) SUV-type
vehicles may have roll-over protection. An “Airbag” name will be embossed on the trim at the A and possibly B pillars of the vehicle.

NOTE: Some vehicles do not require the ignition key to be in the ignition “on” position in order to download the data
e OBTAIN SDM DOWNLOADS FOR ALL INADVERTENT DEPLOYMENT ALLEGATIONS
e |FPOSSIBLE, AVOID CYCLING THE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD
e PHOTOS OF THE CDR SCREEN ARE REQUIRED TO SHOW ANY ERROR MESSAGES

NOTE: Save the raw CDR and ROS files and then save them as PDF type files. Submit all .CDRx and PDF files with report.

Was the CDR download available? [x]Yes| [ [ No]

If “No”, describe:

How was download obtained? | x| ALDL/DLC | | [ Directly from module using adapter harness w/ Bosch CDR |

If the download was obtained directly from the module, was the module removed from the vehicle? [ TvYes] [ [No]
If removed from the vehicle, describe/photograph the conditions under which the module was mounted when the download was
obtained:

RESTRAINT SYSTEM INSPECTION (SEAT BELTS)

IF A COLLISION OCCURRED, THE SEAT BELTS SHOULD BE INSPECTED FOR SEAT BELT(S) POSITIONS OF ALL OCCUPANTS
AT THE TIME OF COLLISION.

Location of inspected seatbelts:

X | Driver Center front Passenger

Driver's side rear Center rear Right rear [ ] Third Row ]

Photograph: The overall belt assembly (both outboard positions, even if only the driver was present in the vehicle at the time of the
incident). All visible components of the seat belt system and anchor points

If equipped, are the pretensioners activated / deployed? [x]Yes| | [No]

NOTE: Answer the following questions for the driver’s seat belt. If other seat belt positions are inspected, use the seat belt addendum
to report inspection results. ldentify and photograph the following items:

Is the driver’s seatbelt fully retracted? [ [Yes] [x]No]

IF THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.
Secure webbing, measure length, and show measurement in a photo: |:| Inches

GM Confidential
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R0O06 Restraint Systems / SIR / Seat Belts Preliminary Inspection v2.0

Customer’s last name: Inspection date: 06/06/2013
Vehicle brand: Chevrolet Year/Model: 2012/Cruze
Case #: 71-1190003150 VIN: 1G1Pc55HECTH

If abnormalities are seen during the following, ensure you capture measurements and photos of the damage.

Does the webbing spool in and out freely (minimal effort)? Yes x| No
Lap X| Shoulder

Marks, cuts or debris present on shoulder and lap belt webbing? Yes x| No
Webbing energy management loops (if equipped) - stitches pulled free, X

. Yes No
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? Yes x| No
Webbing cut? Yes x| No
Does guide loop assembly exhibit striations, bent, or deformed? Yes x| No
Does guide loop adjuster move up and down (if equipped)? Yes No
Does the seat belt buckle latch and unlatch? Yes No
Does the seat belt return to the stowed position when unbuckled? Yes x| No
Buckle condition (worn or foreign material present)? Yes x| No
Any components missing? Yes x| No
Does the seat belt return to the stowed position when unbuckled? Yes x| No
Any post-collision damage present (e.g. rescue workers)? Yes x| No
Is the seat belt webbing cut? (If yes, photograph and record length of pieces): | Inches

NOTE: If there were occupants in other seating positions, inspect those seating positions and report the results on the seat

belt addendum. Include it with your report.

If possible, perform a dynamic "panic stop" type test with the vehicle.

If No, describe: |

Do the retractors on the belts being inspected appear to lock and hold properly? [Yes | | [ No |
If vehicle is not drivable, jerk each belt inspected rapidly. (Note: Some inertia activated | Yes No
retractors will not lock on this test.) Did the retractors lock?

If No, which belts do
not lock/hold?

Pretensioners on both front sides had deployed (Photos 25 — 26)

Additional comments? |

Section 5 SITE INSPECTION

NOTE: In most instances a site Inspection is not required on vehicles with no damage present (e.g. claimant says they hit a pot hole...)

Was a site inspection performed? | Tvyes| [x]No]
Comments?
Posted speed where the incident occurred? | (mph) |

SITE INSPECTION: PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:

»  If the customer can identify the incident scene and verify tire marks, gouges in the pavement, debris, or any

police marks at the scene, measure location of the items and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all

locations, distances, etc...

» ldentify evidence & photograph any object struck by the vehicle on or off the road prior to, during, or after

incident.

» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control,

excessive speed, severe braking, etc.
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