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Sent on 02/08/2005 12:27:27 PM

Memo
Ray Romeo/US/GM/GMC
: Ray Romeo/US/GM/GMC
Date: 02/08/2005 12:27:27 PM
Subject: Re: FW: G6 BCM parts restriction
Ray Romeo

Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6)
GM Service Operations (Mail Code 480-204-005)

30501 Van Dyke Avenue - Warren, Ml 48090-9008
ray.romeo@gm.com

Phone 586-947-8879 (VME 58633-78879)

----- Forwarded by Ray Romeo/US/GM/GMC on 02/08/2005 12:27 PM -----

Devin Koski

. To: Ray Romeo/US/GM/GMC@GM
02/01/2005 02:40 PM cc: Charles.J.Woodrick@delphi.com, Alexander Ballios/US/GM/GMC@GM,
Michael McClure/US/GM/GMC@GM, Carlos
Jabbour/US/GM/GMC@GM
Subject: Re: FW: G6 BCM parts restriction

Ray,

If they do not select the fog lamp option during the setup procedure on the Tech 2, they can re-run
the procedure on the Tech 2 without having to request a VCI # or replacing the BCM. When the technician
runs the setup procedure on the Tech 2 they will be required to enable the remote start each time using
SPS if the vehicle is equipped with this option.

Your question of whether they are required to obtain a VCI # has two answers. If the vehicle was
built with remote start option, a VCI # is not required to enable Remote Start. If Remote Start option was
added to the vehicle and the as built data has not been updated, then they would be required to obtain a
VCI #.

[ . Q 0.
Bovin, Hoski

Lead Service Engineer

6750 Chicago Rd.

Warren, Ml 48090-9008

Mail code 480-201-050

Phone: 586-492-8545 (8-562)
Fax: 586-492-7607 (8-562)
Email:devin.koski@gm.com
Ray Romeo

Ray Romeo
cc:
Subject: Re: FW: G6 BCM parts restrictionB

Devin, thanks for the reply, question, if they do not select the fog lamp option or remote start, can they



rerun the setup procedure or do they need to call for a VCI to rerun or does the BCM need to be replaced?

Ray Romeo

Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6)
GM Service Operations (Mail Code 480-204-005)

30501 Van Dyke Avenue - Warren, Ml 48090-9008
ray.romeo@gm.com

Phone 586-947-8879 (VME 58633-78879)

Devin Koski
Devin Koski
. To: Ray Romeo/US/GM/GMC@GM
1/31/2005 12:15 PM
0 > > cc: Charles.J.Woodrick@delphi.com, Alexander Ballios/US/GM/GMC@GM,
Michael McClure/US/GM/GMC@GM, Carlos
Jabbour/US/GM/GMC@GM
Subject: Re: FW: G6 BCM parts restrictionB
Ray,

If the technician does not select the correct option configuration for the vehicle, they can re-run
the BCM setup procedure on the Tech 2 for that vehicle. The only time a BCM would need to be replace
is if the technician programmed in the wrong mileage in for the vehicle . For vehicles that have remote
start, it is necessary that the technician enable remote start with SPS each time they configure the BCM
with the Tech 2.

| hope this helps.

cr‘ . Q cn‘ .
>(“‘,\/JQ/U'“’W U J{Wm’/

Lead Service Engineer

6750 Chicago Rd.

Warren, Ml 48090-9008

Mail code 480-201-050

Phone: 586-492-8545 (8-562)
Fax: 586-492-7607 (8-562)
Email:devin.koski@gm.com

"Charles.J.Woodrick" <Charles.J.Woodrick@delphi.com>

"Charles .J.Woodrick" To: <devin.koski@gm.com>
<Charles.J.Woodrick @ cc:
delphi.com> Subject: FW: G6 BCM parts restriction

01/31/2005 11:54 AM

Devin,

Can you answer Ray Romero's question? I am not that familiar with the
Tech 2 screens. Thanks.

Regards,
Chuck Woodrick



Product System Engineer, IBCM
Delphi Corporation

————— Original Message-----
From: Middleton, Mike

Sent: Monday, January 31, 2005 11:46 AM
To: Woodrick, Charles J.

Cc: 'ray.romeo@gm.com'

Subject: FW: G6 BCM parts restriction

Chuck, Can you answer Ray's question?
Mike

————— Original Message-----

From: ray.romeo@gm.com [mailto:ray.romeo@gm.com]

Sent: Friday, January 28, 2005 12:40 PM

To: mike.waszczenko@gm.com

Cc: tom.vollman@gm.com; Middleton, Mike; kelly.edwards@delphi.com;
ray.romeo@gm.com; butch.darrow@gm.com; douglas.walker@gm.com;
tony.wingett@gm.com; george.acker@gm.com; nicholas.paslay@gm.com;
charles.bongiorno@gm.com; chuck.kellogg@gm.com; tom.vollman@gm.com;
douglas.walker@gm.com; ron.caponey@gm.com

Subject: Re: G6 BCM parts restriction

Mike, if dealers reprogram BCM for door lock issue and don't set options
correctly (i.e. fog lamps and/or remote start) can they just re-program
or are there additional steps like call TCSC to get a VCI
number. .. .please let me know or let me know who would...thanks Ray

Ray Romeo

Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6) GM Service
Operations (Mail Code 480-204-005) 30501 Van Dyke Avenue - Warren, MI
48090-9008 ray.romeo@gm.com Phone 586-947-8879 (VME 58633-78879)

————— Forwarded by Ray Romeo/US/GM/GMC on 01/28/2005 12:36 PM -----

Evan C Frings

To: Tom A.
Vollman/US/GM/GMC@GM, mike.middleton@delphi.com,

01/24/2005 09:15 kelly.edwards@delphi.com,
Ray Romeo/US/GM/GMC@GM, Butch Darrow/US/GM/GMC@GM, Douglas E.
AM Walker/US/GM/GMC@GM, Tony
Wingett/US/GM/GMC@GM, George Acker/US/GM/GMC@GM, Nicholas
Paslay/US/GM/GMC@GM,
Charles BODgiOInO/US/GM/GMC@GM, CHUCK KELLOGG/US/GM/GMC@GM, Tom A.
Vollman/US/GM/GMC@GM,
Douglas E. Walker/US/GM/GMC@GM
cc:

Subject: Re: G6 BCM parts



restriction (Document link: Ray Romeo)

The last 8 of the 2 parts I tested that the fog lights did not work on
were 54126326 and 54119248. The 2 I tested and the fog lights worked
most likely due to Delphi's reprogramming were 54122127 and 54122024.

Tom A. Vollman

To: Evan C
Frings/US/GM/GMC@GM
01/24/2005 06:13 cc:
AM Subject: G6 BCM parts
restriction

Can you send me the vins associated with the 4 Bcms that had the fog
lamps inop
————— Forwarded by Tom A. Vollman/US/GM/GMC on 01/24/2005 06:12 AM -----

Butch Darrow

To: Tom A.
Vollman/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM

01/21/2005 06:53 cc:

AM Subject: G6 BCM parts
restriction

Tom and Doug,



FYT.
Butch

————— Forwarded by Butch Darrow/US/GM/GMC on 01/21/2005 06:52 AM -----

Evan C Frings

To:
mike.middleton@delphi.com, kelly.edwards@delphi.com, Ray
Romeo/US/GM/GMC@GM,

01/20/2005 05:03 Butch
Darrow/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM, Tony
Wingett/US/GM/GMC@GM,

PM George

Acker/US/GM/GMC@GM, Nicholas Paslay/US/GM/GMC@GM, Charles

Bongiorno/US/GM/GMC@GM,
CHUCK KELLOGG/US/GM/GMC@GM

CccC:

Subject: G6 BCM parts
restriction

I tested the 4 BCM's that were returned for non functioning fog lights.
Two of the BCM's worked normally and on the other two BCM's the fog
lights did not work. I determined that the cause of this was the BCM
was not programmed for the fog light option. When I programmed the BCM
for fog lights, they worked fine. The two BCM's that worked normally
were altered by Delphi so that is why we think they worked normally.

The team at the plant should consider adding this to the DVT. Also, are
the options programmed at the plant or by Delphi? Ray, it would be a
good idea to send a service bulletin to dealers telling them to just add
the fog light option in the BCM programming with the Tech II instead of
replacing the whole thing.

Evan Frings
Warranty Reduction
248-684-3582

khkkkkhkkhkkkhkhkhkkhkhkhkkhkhkhkhkhkhkkhkhkhkhhkhkkhhkhkkhhkhkkhhkhkkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhhkhkhhkhkkhkhkkhkhkkhkkkhkkkdkkkk*x*
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Note: The information contained in this message may be privileged and
confidential and thus protected from disclosure. If the reader of this message
is not the intended recipient, or an employee or agent responsible for
delivering this message to the intended recipient, you are hereby notified
that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please

notify us immediately by replying to the message and deleting it from your
computer. Thank you.
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Sent on 02/17/2005 04:03:14 PM

Memo
Ray Romeo/US/GM/GMC
: Ray Romeo/US/GM/GMC
Date: 02/17/2005 04:03:14 PM
Subject: Re: G6 BCM parts restriction
Ray Romeo

Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6)
GM Service Operations (Mail Code 480-204-005)

30501 Van Dyke Avenue - Warren, Ml 48090-9008
ray.romeo@gm.com

Phone 586-947-8879 (VME 58633-78879)

Evan C Frings
. To: Tom A. Vollman/US/GM/GMC@GM, mike.middleton@delphi.com,
1/24/200 115 AM

0 005 09:15 kelly.edwards@delphi.com, Ray Romeo/US/GM/GMC@GM, Butch
Darrow/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM,
Tony Wingett/US/GM/GMC@GM, George Acker/US/GM/GMC@GM,
Nicholas Paslay/US/GM/GMC@GM, Charles
Bongiorno/US/GM/GMC@GM, CHUCK KELLOGG/US/GM/GMC@GM,
Tom A. Vollman/US/GM/GMC@GM, Douglas E.
Walker/US/GM/GMC@GM

cc:
Subject: Re: G6 BCM parts restriction

The last 8 of the 2 parts | tested that the fog lights did not work on were 54126326 and 54119248. The 2 |
tested and the fog lights worked most likely due to Delphi's reprogramming were 54122127 and
54122024.
Tom A. Vollman

Tom A. Voliman To: Evan C Frings/lUS/GM/GMC@GM

1/24/2005 06:13 AM ce:
0 005 06:13 Subject: G6 BCM parts restriction

Can you send me the vins associated with the 4 Bcms that had the fog lamps inop
----- Forwarded by Tom A. Vollman/US/GM/GMC on 01/24/2005 06:12 AM -----

Butch Darrow To: Tom A. Vollman/US/GM/GMC@GM, Douglas E.
01/21/2005 06:53 AM - Walker/US/GM/GMC@GM
Subject: G6 BCM parts restriction

Tom and Doug,
FYI.

Butch

Evan C Frings To: mike.middleton@delphi.com, kelly.edwards@delphi.com, Ray



Romeo/US/GM/GMC@GM, Butch Darrow/US/GM/GMC@GM,
Douglas E. Walker/US/GM/GMC@GM, Tony
Wingett/US/GM/GMC@GM, George Acker/US/GM/GMC@GM,
Nicholas Paslay/US/GM/GMC@GM, Charles
Bongiorno/US/GM/GMC@GM, CHUCK KELLOGG/US/GM/GMC@GM
cc:
Subject: G6 BCM parts restriction

01/20/2005 05:03 PM

| tested the 4 BCM's that were returned for non functioning fog lights. Two of the BCM's worked normally
and on the other two BCM's the fog lights did not work. | determined that the cause of this was the BCM
was not programmed for the fog light option. When | programmed the BCM for fog lights, they worked
fine. The two BCM's that worked normally were altered by Delphi so that is why we think they worked
normally. The team at the plant should consider adding this to the DVT. Also, are the options
programmed at the plant or by Delphi? Ray, it would be a good idea to send a service bulletin to dealers
telling them to just add the fog light option in the BCM programming with the Tech Il instead of replacing
the whole thing.

Evan Frings
Warranty Reduction
248-684-3582



0101/2005/US - Issue Memo Detail Page 1 of 3

EA prTs+ 20ree 2013 [EY[Z]
Issue Memos -> Memo Detail

Issue Number: 0101/2005/US Subject: 2005-US - United States, Body Control Module (Bcm), Fuse Block - Fogs lamps inop CPIT
N176373

From: Raymond Romeo ray.romeo@gm.com

Send To:

Include:
To... Ray Romeo/US/GM/GMC

cC...

— Memo:

Subject: Re: G6 BCM parts restriction

http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do 2/20/2013



0101/2005/US - Issue Memo Detail

Page 2 of 3

—  Text:

Ray Romeo

Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6)
GM Service Operations (Mail Code 480-204-005)

30501 Van Dyke Avenue - Warren, M1 48090-9008
ray.romeo@gm.com

Phone 586-947-8879 (VME 58633-78879)

Evan C Frings
01/24/2005 09:15 AM

To: Tom A. Vollman/US/GM/GMC@GM, mike.middleton@delphi.com,
kelly.edwards@delphi.com, Ray Romeo/US/GM/GMC@GM, Butch Darrow/US/GM/GMC@GM,
Douglas E. Walker/US/GM/GMC@GM, Tony Wingett/US/GM/GMC@GM, George
Acker/US/GM/GMC@GM, Nicholas Paslay/US/GM/GMC@GM, Charles
Bongiorno/US/GM/GMC@GM, CHUCK KELLOGG/US/GM/GMC@GM, Tom A.
Vollman/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM

cc

Subject: Re: G6 BCM parts restriction

The last 8 of the 2 parts | tested that the fog lights did not work on were
54126326 and 54119248. The 2 | tested and the fog lights worked most likely
due to Delphi's reprogramming were 54122127 and 54122024.

Tom A. Vollman
01/24/2005 06:13 AM

To: Evan C Frings/US/GM/GMC@GM
cc
Subject: G6 BCM parts restriction

Can you send me the vins associated with the 4 Bcms that had the fog lamps inop
————— Forwarded by Tom A. Vollman/US/GM/GMC on 01/24/2005 06:12 AM -----

Butch Darrow
01/21/2005 06:53 AM

To: Tom A. Vollman/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM
cc
Subject: G6 BCM parts restriction

Tom and Doug,
FYI.

Butch

Evan C Frings
01/20/2005 05:03 PM

To: mike.middleton@delphi.com, kelly.edwards@delphi.com, Ray
Romeo/US/GM/GMC@GM, Butch Darrow/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM,
Tony Wingett/US/GM/GMC@GM, George Acker/US/GM/GMC@GM, Nicholas
Paslay/US/GM/GMC@GM, Charles Bongiorno/US/GM/GMC@GM, CHUCK KELLOGG/US/GM/GMC@GM

cc

Subject: G6 BCM parts restriction

| tested the 4 BCM's that w +++ please refer to Complete Report +++

— Attachments:

http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do

2/20/2013



0101/2005/US - Issue Memo Detail

Page 3 of 3

Attachments

| Attachment Title

File Size (MB)

Last Updated By: Raymond Romeo Last Update Date:

* indicates fields required prior to save, submission, or approval.

© Copyright 2013 General Motors.

http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do

No part of this information may be used
without the written consent of General Motors.

2/20/2013



0101/2005/US - Issue Memo Detail Page 1 of 3

EA prTs+ 20ree 2013 [EY[Z]
Issue Memos -> Memo Detail

Issue Number: 0101/2005/US Subject: 2005-US - United States, Body Control Module (Bcm), Fuse Block - Fogs lamps inop CPIT
N176373

From: Raymond Romeo ray.romeo@gm.com

Send To:

Include:
To... Ray Romeo/US/GM/GMC

cC...

— Memo:

Subject: Re: FW: G6 BCM parts restriction

http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do 2/20/2013



0101/2005/US - Issue Memo Detail

Page 2 of 3

Text:

Ray Romeo

Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6)

GM Service Operations (Mail Code 480-204-005)

30501 Van Dyke Avenue - Warren, M1 48090-9008

ray.romeo@gm.com

Phone 586-947-8879 (VME 58633-78879)

----- Forwarded by Ray Romeo/US/GM/GMC on 02/08/2005 12:27 PM -----

Devin Koski
02/01/2005 02:40 PM

To: Ray Romeo/US/GM/GMC@GM

cc: Charles.J.Woodrick@delphi.com, Alexander Ballios/US/GM/GMC@GM, Michael
McClure/US/GM/GMC@GM, Carlos Jabbour/US/GM/GMC@GM

Subject: Re: FW: G6 BCM parts restriction

Ray,

If they do not select the fog lamp option during the setup procedure on the
Tech 2, they can re-run the procedure on the Tech 2 without having to request a
VCl # or replacing the BCM. When the technician runs the setup procedure on
the Tech 2 they will be required to enable the remote start each time using SPS
if the vehicle is equipped with this option.

Your question of whether they are required to obtain a VCI # has two

answers. If the vehicle was built with remote start option, a VCl # is not
required to enable Remote Start. If Remote Start option was added to the
vehicle and the as built data has not been updated, then they would be required
to obtain a VCI #.

Devin Koski

Lead Service Engineer

6750 Chicago Rd.

Warren, MI 48090-9008

Mail code 480-201-050
Phone: 586-492-8545 (8-562)
Fax: 586-492-7607 (8-562)
Email:devin.koski@gm.com

Ray Romeo
02/01/2005 12:36 PM

To: Devin Koski/US/GM/GMC@GM
cc
Subject: Re: FW: G6 BCM parts restriction

Devin, thanks for the reply, question, if they do not select the fog lamp
option or remote start, can they rerun the setup procedure or do they need to
call for a VCl to rerun or does the BCM need to be replaced?

Ray Romeo
Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6)
GM Service Operations ( +++ please refer to Complete Report +++

Attachments:

Attachments

| Attachment Title

File Size (MB)

Last Updated By: Raymond Romeo Last Update Date:

* indicates fields required prior to save, submission, or approval.

http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do

2/20/2013
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No part of this information may be used

© Copyright 2013 General Motors. without the written consent of General Motors.

http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do 2/20/2013



0101_2005_US Complete Report

Complete Report FPR No: 0101/2005/US

GM Aftersales Type: GMNA Passenger Car (US)
Status: Country / Region: Champion:
Closed (in time) US / GMNA Ray Romeo
PRTS No.: FPRD No:
N176373 8838
G6 - Body Control Module (BCM) - Fuse block - Fogs lamps inop CPIT
N176373
Affected Vehicles
Main Carline: O e tentially Affected Carlines: Model Year: Model:
G6 2005
Engine: T n ssion: Axle: Transfer Case:
Local Component FPR: T Steering: No of Cases:
No LHD 1
Source of Information: Il Brand Quality Plan:
WPC | No
Samples VIN Build Date Engine No Mileage (mi)|Transm. No.
Youngest | 1G2ZH5289541 09/10/2004
Between | 1G22G528254 1] 09/01/2004
Oldest 1G2ZH528954 (4 09/27/2004
Problem Description
Functional Group Level 1: L 2: Level 3: Level 4:
80 Electrical Function 3jhdy Interior & Exterior 6 Electronic Body 1 Body Control
Modules Module
Trouble Category: Trouble:
Z - Not assignable Not Assignable (Add new Code)
Primary Labor Code Trouble Codes Affected: Driving Condition: Environment Condition:
B4800
2nd Labor Code 3rd Labor Code 4th Labor Code 5th Labor Code

Symptoms / Complaints:
Fog lamps are inop

Probable Cause:

TBD

Corrective Action: Success of Corrective
Action:

Dealer replaced BCM to repair
Ref TAC PI - Reprogram BCM, do not replace

Remark:

Attachment:

Affected Parts
(Catalog No only valid if OPEL report)

Part No: Catalog No: Parts name: Sample Parts Available:
22734684 Yes
Shipping details: Remark/ Location of Parts:




0101_2005_US Complete Report

Parts to Mike Middleton Delphi 01/06/05

Deck Code:

Serial No. / Casting No./ Component Date Code:

Severity / Requested Action

Severity: Action requested:

4 - Annoyance Field Remedy
Originator Information

Originator: NSC:

Ray Romeo USA

Dealer and Field Contact Information

Dealer Name: Dealer Number: Dealer Phone:
Dealer Contact Name: Dealer E-Mail Address:
Field Rep Contact Name: Field Rep. Number:; Field Rep. Phone:

Field Rep. E-Mail Address:

Champion Assignment

Champion: Department: Location:
Ray Romeo Vehicle Sales Service & Marketing Warren
(VSSM)
E-Mail: Phone: Fax:
Ray Romeo/US/GM/GMC@GM 586-947-8879
Champion Designee Assignment
Champion: Department: Location:
E-Mail: Phone: Fax:
Visibility
Access: O restricted @ public
Document Information
Document created by: Ray Romeo/US/GM/GMC 01/07/2005 12:39:07 PM
Last Modified by: Ray Romeo/US/GM/GMC 04/06/2005 02:50:38 PM



0101_2005_US Complete Report

Solution FPR No: 0101/2005/US

GM Aftersales Type:GMNA Passenger Car
Status: Country/Region: Champion: PRTS No.:

Closed (in time) US/GMNA Ray Romeo N176373

G6 - Body Control Module (BCM) - Fuse block - Fogs lamps inop CPIT
N176373

Affected Carlines:

Solution Status
Release Status of Solution: @ released O not released O refused

24 hr CAP Group Information

Natural Owner of Problem :

Name of Natural Owner of Problem:

General Answer/Comment

Short Description

Field Remedy



0101_2005_US Complete Report

Parts back to WPC suggest BCM being replace for fog lamps inop. Engineering testing BCMs. Suggesting
NTF, BCM should have fog lamp option reset instead of replacing BCM. Will verify process on car and
communicate to field.

2005 Pontiac G6 03/09/05 Sent
VME/PIC #3443

No Fog Lamp Operation after BCM Re-Programming

Ray Romeo 586-947-8879

Some customers may comment that after a vehicle dealership service, specifically re-programming the
BCM, that certain vehicle options do not function properly (i.e. fog lamps). Parts returned to the warranty
parts center indicate dealer technicians are replacing the BCM to correct this condition. Please note the
BCM should not be replaced to correct this condition. Instead using the Tech Il and CANdi module with
the most updated software, re-enable the option using BCM set-up.

Tech Il Screens:

FO: Diagnostics

Build Vehicle

FO: Vehicle Control System

Computer Integrating System

F4: Module Set-up

FO: Body Control Module

FO: BCM Set-up

Do you want to set up BCM? (YES)

Controller is Locked message (ENTER)

Would you like to Configure Options Only (YES)
Setting Option Screen (CONTINUE)

Select Proper Country (SAVE OPTIONS)

Set Option Screen (CONTINUE)

Select Option with * using “ENTER” (i.e. *FOG LAMPS)
Use Soft Key to SAVE/CONTINUE

Reference Sl Doc 1509947 for more detail. Thanks in advance for your time and extra efforts.

Production Remedy
VIN-Breakpoints: Breakpoint Date:
03/10/2005

Solution Result

PDT

Attachments

NSC Agreement

Date NSC Refused By Reason




0101_2005_US Complete Report

Document Information
Last Modified by: Melissa Okonoski/C/US/GM/GMC 07/20/2005 01:24:46 PM



0101_2005_US Complete Report

Communication FPR No: 0101/2005/US

Type:GMNA Passenger Car

GM Aftersales

Status: Country/Region: Champion: PRTS No.:

Closed (in time) US/GMNA Ray Romeo N176373

G6 - Body Control Module (BCM) - Fuse block - Fogs lamps inop CPIT
N176373
Messages

Message From To Date

01. Re: FW: G6 BCM parts restriction Ray Romeo Ray Romeo 02/08/2005

02. Re: G6 BCM parts restriction Ray Romeo Ray Romeo 02/17/2005

Document Information
Last Modified by: Melissa Okonoski/C/US/GM/GMC

10/29/2007 01:08:20 PM




Status
GM Aftersales

Status:
Closed (in time)

0101_2005_US Complete Report

FPR No: 0101/2005/US

Type:GMNA Passenger Car
PRTS No.:
N176373

Champion:
Ray Romeo

Country/Region:
US/GMNA

G6 - Body Control Module (BCM) - Fuse block - Fogs lamps inop CPIT

N176373
Status
Status Target Date Status Date Name Result
Under Creation n/a 01/07/2005 Ray Romeo n/a
Sent n/a 01/07/2005 Ray Romeo n/a
Additional Info Needed  03/16/2005 03/02/2005 Ray Romeo in time
Open 04/01/2005 04/06/2005 Ray Romeo late 5 d
Waiting for Release 04/09/2005 07/20/2005 Melissa late 102 d
Okonoski/C/US/G
M/GMC
Feedback 08/19/2005 08/18/2005 Auto Close Agent  in time
, Closed Date Closed: 08/18/2005
Comment for status:
PRTS Link
PRTS-Problemnumber : N176373
PRTS-Subject:
Number: PRTS-Status: PRTS - Target: Champion: Department:

24hr CDP Use Only

24hr Status:
Exit to CPIP:

Open
O Yes O No

Containment / Resolution Date:

Field Remedy Required:

Verification Date:

Comments:

Document Information
Last Modified by:

No

Ray Romeo/US/GM/GMC 04/06/2005 02:55:45 PM



0101_2005_US Complete Report

Impact FPR No: 0101/2005/US

GM Aftersales Type:GMNA Passenger Car
Status: Country/Region: Champion: PRTS No.:
Closed (in time) US/GMNA Ray Romeo N176373

G6 - Body Control Module (BCM) - Fuse block - Fogs lamps inop CPIT
N176373

The issue is already transferred to PRTS database the impact information is
maybe out of date!
Please use the link to open the issue in PRTS database!
Supplier Information

Supplier: DUNS Code:

Assessment of customer satisfaction impact
Customer Customer Customer Customer
Survey: Survey Category: Survey: Survey Category:

Marketin PPH MY Wave PPH MY Wave

9
Division
/
Vehicle
Line

3Z Total
Malibu
Malibu
Maxx

G6

Not
Applicab
le....

Report Date: Customer Survey Specialist:

Customer Survey Comments:

Assessment of impact on warranty
Sales Region:

Months in service

M M 0 2 6 12 24 36 Model
e lar Year
e ke
S fin
ur
® Di

i

i

n

h
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0101_2005_US Complete Report

V |ic
e @b
hi|e.

Solution Effectiveness (%):
Report Date: Warranty Specialist:

Warranty Comments:

Case | Cost Labor Total Case Avg Case $ Per
Rank | Rank Code Description IPTV Count Age Vehicle
7 4 N4800 |MODULE, BODY COMPUTER - REPLACE 3.09 161 26.44 0.43

Regional Information

Description Value Description Value
Physical Test

Issue Resolution Team
Approval Date

GMM ICE PPH 4

5 CTF Repeat
Occurrences

ZDW Plant&Value 8

Direct Run Loss PDT

Document Information
Last Modified by: Ray Romeo/US/GM/GMC 03/02/2005 12:01:21 PM

10



0101_2005_US Complete Report

FPIM FPR No: 0101/2005/US

GM Aftersales Type:GMNA Passenger Car
Status: Country/Region: Champion: PRTS No.:
Closed (in time) US/GMNA Ray Romeo N176373

G6 - Body Control Module (BCM) - Fuse block - Fogs lamps inop CPIT
N176373

Symptoms:  Fog lamps are inop Cases: 1 Mileage: (km)
Tasks
Due Date Task / Action Owner Date Raised Date Closed

Not sent yet! |

4 h Field Containment / Diagnostic Advice:

Document Information

Last Modified by: 10/29/2007 01:08:20 PM

11



E PRTS+ 14mAR 2013 &) 0

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed  Actions: | -Available Issue Actions-- _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba
Report -> Main Next I Save I Reset I

— User Role Assignments

Assignment
Role Date Name Department Phone History
o Raymond Gengral Motors Qorporation i Gengral Motors *** GM Ngrth Ameriga ***NA Vehicle Sales, +1 248
Originator 30-Sep-2008 . Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product 672 9161

Problem Resolution *** Brand Quality Car Group

— Step Dates

Submit Dates Close Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
30-Sep-2008 30-Sep-2008 30-Sep-2008

Target History I

— Step Actions
Action Department
Originated 30-Sep-2008 Raymond Romeo Dealer Service & Warranty Operations +1 248 672 9161
Approved 30-Sep-2008 Shannon Moore Data Analysts 586-947-7304
* indicates fields required prior to save, submission, or approval. Next I Save I Reset I

No part of this information may be used|
without the written consent of General Motors.

© Copyright 2013 General Motors.




E‘ PRTS+ 14 MAR 2013 (2,

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Repo e Add o Needed Ope Solution Feedback ¥
Solution Feedback -> Develop Solution Previous | Next| Edit]

General Answer/Comment
Raymond Romeo on 10-Dec-2008:

#08-05-22-009: Intermittently Brake Lights (Stop Lamp) Do Not Function Correctly, Extended Travel to Shift Out of
Park, Cruise Control Inoperative, DTC C0161/C0277 Set (Perform Repair as Outlined) - (Dec 4, 2008) Also warranty
reduction project

Short Description

Pl Number :
Bulletin Number:
GM Messenger Date:

Field Remedy ‘

|_
|— Field Service Information
r
r

Production Remedy |

Solution Result:

Last Updated By: Last Update Date:

Previous | NextI EditI

No part of this information may be used|
without the written consent of General Motors.

© Copyright 2013 General Motors.



E‘ PRTS+ 14 MAR 2013 (2,

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Repo e Add o Needed Ope Solution Feedback ¥
Solution Feedback -> Solution Analysis Previous | Next| Edit]
Last Break Point
VIN/Part
Date Number Comments
04-Dec- #08-05-22-009: Intermittently Brake Lights (Stop Lamp) Do Not Function Correctly, Extended Travel to Shift Out of Park, Cruise
2008 Control Inoperative, DTC C0161/C0277 Set (Perform Repair as Outlined) - (Dec 4, 2008) Also Warranty Reducetion Project

Last Updated By: Last Update Date:

Previous | NextI EditI

No part of this information may be used|
without the written consent of General Motors.

© Copyright 2013 General Motors.




E PRTS+ 14mAR 2013 &) 0

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed  Actions: | --Available Issue Actions-—- _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = _|
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba
Report -> Affected Parts Previous | Next| Edit]
— VPPS
1st Level (VPPS): 2nd Level (VPPS): 3rd Level (VPPS): 4th Level (VPPS):
80 Electrical Function 03 Body Interior & Exterior 06 Electronic Body Module 01 Body Control Module
— Part
Seriall
Supplier Casting
Name Deck Code Number
No BCM
No part
No to
No DRE

= Sample Part Information

Sample Parts Available?: @ ves C No

— Shipping Details

— Location of Parts

Raymond Romeo on 30-Sep-2008:
’;CM part to DRE for testing

— Remarks

Last Updated By:  Last Update Date:

Previous | NextI EditI

No part of this information may be used
without the written consent of General Motors.

© Copyright 2013 General Motors.



E‘ PRTS+ 14 MAR 2013 (2,

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba
Report -> Problem Description Previous | Next| Edit]

— Symptoms/Complaints
’» Raymond Romeo on 30-Sep-2008:
I

ntermittent brake light issue

— Probable Cause
— Raymond Romeo on 30-Sep-2008:

Dealer replaced sensor, recal, still issue pedal up .6v pedal depressed 1.5v
— Raymond Romeo on 03-Oct-2008:

Dealer recal, rpld sensor issue still present/come back

— Corrective Action
’7 Raymond Romeo on 30-Sep-2008:
R

eplaced BCM w/new and pedal depressed 1.1v

Driving Conditions: Environmental Conditions:

Road Surface: Action Requested: [Field Remedy

Success of Corrective
Action:

Trouble Codes Affected:

r Remarks |

Last Updated By: Raymond Romeo  Last Update Date: 03-Oct-2008

Previous I NextI EditI

No part of this information may be used
without the written consent of General Motors.

© Copyright 2013 General Motors.




E‘ PRTS+ 14maR2013 B @

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = __|
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) |~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba

Previous I NextI EditI

Report -> VIN Information

— Cases

Recorded Date No. of Cases Recorded By/Originator
30-Sep-2008 1 Raymond Romeo

Total cases for this country: 1
Total cases of all countries (including Add-Ons): 1

— VIN Information

T EAY Build Date Engine No. Odometer Reading Odometer Unit Transm. No.
Yes 1G62zG57N674]  28-Sep-2006 32358 Miles

Last Updated By:  Last Update Date:

Previous | Next| Edit|

No part of this information may be used

. A
OB E TR, G without the written consent of General Motors.|
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E PRTS+ 14mAR 2013 &) 0

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed  Actions: | -Available Issue Actions-- _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba
Report -> Main Next I Save I Reset I

— User Role Assignments

Assignment
Role Date Name Department Phone History
o Raymond Gengral Motors Qorporation i Gengral Motors *** GM Ngrth Ameriga ***NA Vehicle Sales, +1 248
Originator 30-Sep-2008 . Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product 672 9161

Problem Resolution *** Brand Quality Car Group

— Step Dates

Submit Dates Close Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
30-Sep-2008 30-Sep-2008 30-Sep-2008

Target History I

— Step Actions
Action Department
Originated 30-Sep-2008 Raymond Romeo Dealer Service & Warranty Operations +1 248 672 9161
Approved 30-Sep-2008 Shannon Moore Data Analysts 586-947-7304
* indicates fields required prior to save, submission, or approval. Next I Save I Reset I

No part of this information may be used|
without the written consent of General Motors.

© Copyright 2013 General Motors.




E‘ PRTS+ 14 MAR 2013 (2,

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Repo e Add o Needed Ope Solution Feedback ¥
Solution Feedback -> Develop Solution Previous | Next| Edit]

General Answer/Comment
Raymond Romeo on 10-Dec-2008:

#08-05-22-009: Intermittently Brake Lights (Stop Lamp) Do Not Function Correctly, Extended Travel to Shift Out of
Park, Cruise Control Inoperative, DTC C0161/C0277 Set (Perform Repair as Outlined) - (Dec 4, 2008) Also warranty
reduction project

Short Description

Pl Number :
Bulletin Number:
GM Messenger Date:

Field Remedy ‘

|_
|— Field Service Information
r
r

Production Remedy |

Solution Result:

Last Updated By: Last Update Date:

Previous | NextI EditI

No part of this information may be used|
without the written consent of General Motors.

© Copyright 2013 General Motors.



E‘ PRTS+ 14 MAR 2013 (2,

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Repo e Add o Needed Ope Solution Feedback ¥
Solution Feedback -> Solution Analysis Previous | Next| Edit]
Last Break Point
VIN/Part
Date Number Comments
04-Dec- #08-05-22-009: Intermittently Brake Lights (Stop Lamp) Do Not Function Correctly, Extended Travel to Shift Out of Park, Cruise
2008 Control Inoperative, DTC C0161/C0277 Set (Perform Repair as Outlined) - (Dec 4, 2008) Also Warranty Reducetion Project

Last Updated By: Last Update Date:

Previous | NextI EditI

No part of this information may be used|
without the written consent of General Motors.

© Copyright 2013 General Motors.




E PRTS+ 14mAR 2013 &) 0

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed  Actions: | --Available Issue Actions-- _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = _|
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) |~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba
Report -> Affected Parts Previous | Next| Edit]
— VPPS
1st Level (VPPS): 2nd Level (VPPS): 3rd Level (VPPS): 4th Level (VPPS):
80 Electrical Function 03 Body Interior & Exterior 06 Electronic Body Module 01 Body Control Module
— Part

Serial/
Supplier Casting
Name Deck Code Number

= Sample Part Information

Sample Parts Available?: @ ves C No

— Shipping Details

— Location of Parts

Raymond Romeo on 30-Sep-2008:
’;CM part to DRE for testing

— Remarks

Last Updated By: ~ Last Update Date:

Previous | NextI EditI

© Copyright 2013 General Motors. A No part of this information may be used|

without the written consent of General Motors.|



E‘ PRTS+ 14 MAR 2013 (2,

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba
Report -> Problem Description Previous | Next| Edit]

— Symptoms/Complaints
’» Raymond Romeo on 30-Sep-2008:
I

ntermittent brake light issue

— Probable Cause
— Raymond Romeo on 30-Sep-2008:

Dealer replaced sensor, recal, still issue pedal up .6v pedal depressed 1.5v
— Raymond Romeo on 03-Oct-2008:

Dealer recal, rpld sensor issue still present/come back

— Corrective Action
’7 Raymond Romeo on 30-Sep-2008:
R

eplaced BCM w/new and pedal depressed 1.1v

Driving Conditions: Environmental Conditions:

Road Surface: Action Requested: [Field Remedy

Success of Corrective
Action:

Trouble Codes Affected:

r Remarks |

Last Updated By: Raymond Romeo  Last Update Date: 03-Oct-2008

Previous I NextI EditI

No part of this information may be used
without the written consent of General Motors.

© Copyright 2013 General Motors.




E‘ PRTS+ 14maR2013 B @

Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car  Vehicle Line: G6 Add-on Count: 0
Part-Location: BCM - Interior
Complaint: Intermittent brake light issue
Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = __|
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) |~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba

Previous I NextI EditI

Report -> VIN Information

— Cases

Recorded Date No. of Cases Recorded By/Originator
30-Sep-2008 1 Raymond Romeo

Total cases for this country: 1
Total cases of all countries (including Add-Ons): 1

— VIN Information

T EAY Build Date Engine No. Odometer Reading Odometer Unit Transm. No.
Yes 1G62zG57N6 ] 28-Sep-2006 32358 Miles

Last Updated By:  Last Update Date:

Previous | Next| Edit|

No part of this information may be used

. A
OB E TR, G without the written consent of General Motors.|




Field Performance Report

1064470 - BCM - Intermittent brake light issue

GM Aftersales
FPR Case No: 50024 Status: Moved To Find
Transfer: 3. transfer to GIMS complete
Type: GMNA Passenger Car Country: United States of America
VIN: 1G2zG57N6 74
Make: Pontiac Vehicle Status: Current Production
Model: G6
Model Year: 2007
Part Name: BCM
Location: Interior
Complaint: Intermittent brake light issue
Origination Point: @ Dealer O GM Internal
Dealer Code
GM Rep ID No
- Affected Vehicles -
Mileage (Miles) Build Date
32358 09/28/2006
No of Vehicles: 1
Engine: Transmission: Axle: Transfer Case:
- Functional Group -
Level 1: Level 2: Level 3: Level 4:
80 Electrical Function 03 Body Interior &
Exterior
Trouble Category: Trouble:

Z - Not assignable

Symptoms / Complaints:

Intermittent brake light issue

Probable Cause:

Dealer recal, rpld sensor issue still present/come back

Correction:
Replaced BCM w/new and pedal depressed 1.1v

Part No:

Sample Parts Available:
BCM part to DRE

® Yes O No

Remark/ Location of Parts:
BCM part to DRE for testing

Not Assignable (Add new Code)



Attachments:

Document Information
Document Author:

Last Modified by:

Last Accessed on:

Created by:
CZXGMJ

Last modified by:
CZXGMJ

1064470 - BCM - Intermittent brake light issue

Date of creation:
09/30/2008 10:59:08 AM

Date of modification:

Date last accessed :
03/14/2013 08:21:11 AM

Server of Creation:
USABHDBO03/A/IGMSERV
ER/GMC

Server of Modification:
USABHDBO03/A/GMSERV
ER/GMC



Setvice Request Detail ,

SR No, 711080272794 Rel No. Goodwlll Ne Goodwill OHered BRC Typs PAR

Account Slte GW SubTyps Bus. Unlit  BRC

Last Name Flrst Name - Approval Net Inflfated Area PAR

Daytlmo # Evaning ¥ ucc Eleclical - General Sub-Aren ESIS Escalatlon
Address Glty Walorford Involvad DIr Joe Lunghamer Cheviolel, Inc, Safaty Yes

State Ml Zipcd ConAcet Sourco fhane Updated  7/24/2012 11:53:51 AM
Sotlal AVIN 161205584 Model Year 2010 Prlorty EscloT2- Licenso# CHEVROL  Owner RANGELD

Make Chevrolet Warr, Start 1273172008 Status Cpen Qponad 7202012 05:38:08 PM
Modol Matbw Miloage 31335 Sub-Status  Dissalisfied Glosed

Abstract (ed)Faully Wirlng Systen Eleclical - General
Customoer  Thisls a BRC PAR fie, Do nol assums file.
Descripllon  Forward any Inquides Lo Dalla x 11350
Pre-PAR

PAR Notifier. 3% Inddent DateITime -

=13 Injurlesid CtherVehyisiiPecplain Veh s Road:Surface’ 5 a:0 2 Road: Cond =2 R Repori i e £ E R erFiras ilis Rolice’ Reparf g e nd g~k 2rd

37h% FieiInsurance Agency £

na ' ) T v ) unknown
Incident no oxacl address aval Incident backn Dactha headlamp slaided golng off and &n Inlermiitenly, | ook tha veh Lo the dirshp and
Loe Desa Lhey checked ihve wiitng since i was Inlermillen they did nol know whal the ppioblem was so |

taok it back and Lha replaced the fuse box. Las| wh the brake lighl swilch vas rot waoarking and |
Damage  unknoown

. Gomponent figh! hamess

Vahila cust has veh Deso
Loc Addilnfa  cuslnot very coopamiive, Wanls lo got oul of he veh
Emgey Sve nfa
Nemes MalmlLos  unknovm
PAR Datail
Colllslan Hon CollisTon Y Property N Thermel Evt Y Spec Equlp none
Damaga
Vohlcle Wealhor cloar Prop Owner  nfa Proparty na
Spood Condftion Type
Last Sorvico Loc Last Froperty nla Prop Est $0.00
Data Service Localion Repalr Cost
Vgh Est Spac Equip nfa Prap Damags nfa
Rapalr Cost Installer Desciiption
Primary Personal Inspection Themnal Event Inspacted By  [nspection Not Performed Inspaction
Veh Use Type DalefTime
Vah Damage unknown Explatn Other  escalale ko ¢sls

Daserlptlon

Repast Genoraled for taporowm on 7/256/2012 Page 1of 12




Service Reguest Detail

Activities

. K Ty - Boscripllon = = -
THARDI2 10:43:38AM  RANGELD  RANGELD Scheduled Follow-up Scheguled Alam check if Me has bean pfu by esis

Crealod .. Croated By -Actlvity: N Typo: i . - )
TIA01210:42:26AM  RANGELD  ESISBIQU Escalalion ES18- Thermal Evanl In Piograss Ihermal evenl
Conlacl Last Nameo Contacl First Namsg Accounl BAC Codo

Comments

Cusl sllages Ihemal svant Lo wiring hamess
thermal evenl

Dalla Range¥par/aix
Confidentlal Comments

s G " Typo : . . ool - Gompleled s 4 -t " Dascriphlon -
TRAIZZ1036.40AM  RANGELD  RANGELD ORG PAR Buslness Case Done T2 10:3T46AM  case assessmant
Conlact Lasl Name Contacl Firsl Namo Accounl BAC Codo

Commanls

Cusl sts voh had tiormal avant 1o widng hemass,
Cra escaleled fila 1o esls due 1o thermal event

Dalla Rengelpatfabe
Confdenlial Comments

Repart Generated for foporowm on 7/26/2012 Page 2of 12




Service Request Detail

Activities

. Asslgnod To. Acliviiy Typo - e’ Compieted .Deseriplion
77242012 10:31:06 AM  RANGELD  RANGELD  Gitbound Email DVMIGANTFleld Done 1242012 10:35:17AM  e-mall lo dma Jay Townsend

Contacl Last Name Conlacl Flrgl Name Account BAC Code

ﬁ-.pmdlim allegation dlalm has bean mado n your reglen. The cuslomer Is alieging thennal event [n englne. This case [s being escalated to ESIS becauso of
aimnal evenl,

Walker
2010 Chevrolol Malibu
1G4ZDGEDY
Joe Lunghamer Chevrofel, Inc., Ponllag, MI (115008)
Pela Salich, Svo Mor

This ks only a nelificallon. No aclion [s required on your par? al this lime.

Besl wishes,
Dalla Rangel | CRS

Aditya Blila Minacs | Insplred every day
7401 E. Ben Whila Bivd, BKig. F, Austin, TX 76741
Phone; 866-790-5600 exi, 11350 Fox: 886-480-3628 vawi.minacs,aditypbira.com

Confidenlial Commenls

- . “Camplefed ., . ... Pnanrinitan .0
72412012 10:21:16AM  RANGELD  RANGELD 712472012 10:22:16 AM
Cenlact Last Name Contacl Firs! Name Accounl BAC Code

L.OInments

I?ﬁi sls

Dalia Rangelipar/atx
Confidentlal Commenls

Report Genaraled for laporowm on 7/25/2012 Page 3of 12




Service Request Detail

Acfivities
. ] Typo - - i ‘Slatus - Compleled ©. - Dastilplion ERE
72412012 094150 AM RANGELD  RANGELD  Qwmershlp Changed Qurership Escalaled lo Done 712412012 09:41:58 AM  Ownarship Eacalaled fo BRG
BRC
Contacl Lasl Name Conlacl Flrsl Nama Account UBAC Codo

Commenls

Configential Commenis———

Cantart Elrgl Namo

Cusl requesied vm wicontadl ilnfo

Dalla RangeVparalx
Conlidential Commenls

E D . i i v ] ’ ... Dosciiption” - .3
PM  RANGELD  RANGELD Quitouret Call Customer Made Conlact Done 232012 65:08:3T FM  Callad
[Cantacl Lasl anie Conlael First Name Account BAC Coda

Crs spoke wiTL File vill be escalalad 1o Esls

Crs called cusl back.

Crs read staiement

Crs advsd

1 wiill need to gel your fie lo our Cenlral Claims dapl, Someons will cantard you 7-10 buslnese days.

Dala Rangsel/pasfatx

Confidential Commenls

Report Generated for loporawm on 7/26f2012 Page 4 of 12




Sarvice Reguest Detail

Activities

Compleled . " " -Hoscription.

y o -
232012 03:21:21 P KINZERTH KINZERTH Intround Call Third Parly Volca Mall Recelved Done 232012032030 PM PARVM
Contacel First Nomo Account

11-1089272794 cuslomar M. Walkar 2010 Chavrokal Malbu claims thermal avent in vehicle
Jul 23 8:36am

Thaddeus KinzedPARIATX
Confidential Commenls

7732012023516 FM  MERCADTO RANGELD  Ownership Changad ' Done 22012 022816 P Service Requesl Ormbrshiphes
changod FROM: NURSEAN 10:
RANG

. Asslpnod To “Adliv]

7!23.'201202 126 03 PM MERCAD‘I’O RANGELD  BRCGPAR ' . Inilal Conlaci - Fleld Cone T ri2dr22 10'31 25 AM g-mall lo drna Jay ’l'o\msend
CGonfect Last Name Contact Firgl Name Atcaunt DAC Codo
LOMTIEn:S

Confidential Comments

Report Generaled for toporowm on 7/25/2012 Page Sof 12




Service Request Detall

Activities

CDoseriplion: " I
Called Svc Mgr Pele Salleh @ Joo
Lungihamer Chawrolat, Iac, (248) 683-

> 7100

Conlact First Name

callng on cusl veh. Gusl advsd veh had tharmal evenl lo whres.

C;B spohe wlSvc Mgr Pale Safch

Dir sls

veh Is hera now. The wires were overheated and melted. Cusl brought veh back becausa he was having a concam wheadlamp and slgnal ights, | takl him we
had ta gel In tauch withe brand Yeam on Ihls. Veh has not beon diag.

Crs advsd

| will ba sending fils to our Central Claims dep! for fwbar raview. They will be handing lhe file,

Crs adved dir of conlact Info,

Dalla Rangelparfatx
Confidential Commenls

Tovs b / Stibs
0PM MERCADTO RANGELD  BRCPAR Inlfal Contact- Phona
Caniacll aed Namn Manlacl Flrsi Nama Account BAC Coda

LOmMEents

Custsls

back In Dac the headlamp sleded going off and on Intermitlenty. | taok the veh o the dirshp and thay chacked (ha wiilng sinca Rwas Intermillan Lhey did nol
know whal Ihe pproblem was so | look [[ back and the naplaced tho fuso box. Lasl wk the brako lighl switch was not viagarking and [ look the veh back lo Lhe
dirshyg and The wrole on Lha ro Ihal they found bumed conneclors. | am curently diiving the veh bol 1 am taking i batk. | dld nol sea flamas bul I tha conna tors
bumed Lhat would Indicate somo kind of flamos, )

Cusl did not want to give add personal Info or Insurance [nfo.Ne Injuries or 3rd pardy properiy damage, Veh Is lease v¢h,

Cust had {0 hang up and asked erm lo c2il him back In 5mln.

Dalla Rengelparialx
Confidenlial Comments

Report Generated for loporowm on 7/25/2012 Page 8of 12




Service Request Dotail

Activitles

_7 . Doscyinttan - .-

1PM  MERCADTO RANGELD  BRCPAR Ackowdedgemanl | Dome 723201204
Conlact Lasl Nama Canar! Firsl Name Account BAC Code

LETUnuns

Cra advad: This Is Dala calling from the GM Producl Alegation dept, | hava ree’d your fle and do requie add Infg, Do you have a mement o spaak wiyou?
Cusl sle: yos

Conlinued [n [nifla]

Dalia Rangelparialx

Confidential Comments

o T T AIONS 757
Dona Ti2342012 04:01: 32 PM  1G1ZB5SEB4A

Dascri

Conlacl First Name BAC Cade

no prev sri‘s nasoclaled wicust name or vin

racalla
Customer Sallsfaction Progrom N100035 10085 AIRBAG READINESS LIGHT/SERVIGE AIRBAG MESSAGE - RERQUTE WIREHARNESS/REPLACE
05/13/2010 Closed

prev repalrs refaled 1o allogalion

12/19/2011 627605 ZREG—-Regular Vehlde Transa¢llon N1730 - Engling Wirlng Hamess Junciion Block Replacement 21,517 Ml
0211072012 530472 ZREG—Ragulsr Vehlcle Transaction J7826 - Alcohol Content Reset & Reprogram 24,463 ML

071162012 638774 ZREG—Regufar Vehitle Transaclion N6654 - Conneclor Reconnecilon 31,248 M|

07/17/2012 538029 ZREG—Reguiar Vehicle Transaciion NOG54 - Gonneclar Reconnaclion 31,333 M1

Dalia Rangeliparfatx

Confidential Cammenls i

2 EE = Aselgriod To - Achvity . X : : ZDaacdplon i ZtE:
7/2372012 02:25:13 FM MERCADTO RANGELD Notify CRM 7!23!2012 03:55 30PM e assigned
Conloct Last Name Contact Firs) Name Accounl BAC Code

Cenfidential Cammenls

Repori Generaled for loporowm on 7/25{2012 Pago 7of 12




Service Request Detail

Actlvities

‘ . C . Complcled . - . Daserptlon - . P
T2 02:24:52 PM - MERCADTO  RANGELD BRC FAR Cage Asslanad Dona 772372012 03:54:60 PM Assignod lo Datla x11350

Contact Lasl Namo BAC Code

Crontad - ' - T Crealed By ™ Asslgnod To  Activity ! TR B A PR VoL i R
232012 02:24:33 PM MERGADTO  NURSEAN SR Opened Dona 712312012 02:24:33 P SR in Sialus of Chosed has been Re-
Cantacl Losl Name Cenlact Firsl Namo Accounl BAC Code Opened by MERCADTO

COmuniens

Confidenlial Commenls

- tAsslg 10 PN - S B IRENEH R
72372012 02:2431 PFM MERCADTO NURSEAN SR Closad - Dissalisfied Dane 712312012 02:24:32 P Sendics Reques| has baen Closed

Confacl Lasl Name Conlacl Firsi Name Account BAC Coda Dissalisfied.
Comnenis

Confidantial Connianls

Croatad & . 5 - Crealed By'. iiAgslgnod Ta® *Aclivi JpasT e T B ool LG Glads .- 'Dpacrlplion | '
732012 10:62:29 KINZERTH KINZERTH  Nolify CRM Done 7i2312012 02:24:29 P, PAR - Tharmal Evenl
Contacl Firsl Hame

DO NOT CLOSE ACTIVITY .
File will ba aesignad In erder raceived

Report Generaled for {oporowm on 7/25/2012 Page 8of 12




Service Request Detail

Activities

Croatod Created B Assigned To  Actlvily Typo Actlvity Sub-Typo Stotus Complaled Dasctiption

TIA32012 083104 AM NURSEAN  NURSEAN Resecarch Dona Ti23201202:24:14 P Resocarch acilvity
et Eirsh Name

Gustomar's Cucranl Cancem:

1. Repoal:

8) VIN scan complele

2, Firs! oceurred under wamanty?
3, Deslor Confimied/Duplicalog?
4, Last Uma ai dealership for

this concam:

6. Vehlde < 10 years ofd:

6. Cuiren] vehlcls tocation:

7. FOM conlacled:

8, Ebpible for TAC Escalation?

Vehicla History Sumemary —~

spedfio to cumenl concem
Syslem = Component

DalcMilcage/DOS
CUVICPO:
GMPPIOther:

Previous GW;

Tolal Vehicla # Repalrs:
Tolal Vehicie Days Quk:
T8B:

Recall:

Confidential Commants ]

Report Generaled for toporowm on 7i25/2012 Page 9of 12




Setvice Request Detail

Activities

Croated . Crealed By* i ; ; R ©: Gomplefed: - * . 'Deserpllen
772372012 08:30:42AM  NURSEAN  NURSEAN Other Dona M2 02:2412FM  CAP

Conlact Losl Namo Gonlacl First Name Accound BAC Coda

Comments

Asslslance customer s seaking: <Dacument what the customer would bke>
DS suppods, <Whal you will be pursulng>

Reasons for {Selecl all thal apply, delate (hose lhal do nol apply)
Confidential Commenta

[Croatod . . KR ;o LI, STV 0
772002012 06:05:10 PM  ANDERSAL NURSEAN  Dealer Nolificalio Adlion Required Dona
Contael Last Nama Contoct First Name

: [l F AN
Dk Nolify on T2 Escalallon

2PM

runnELe

This [ ta palléy you that this caso was senl lo your Disircl Spectalst (Tler 2) CRS. They may reach out 16 you shoily 1o discuse lhe cuslomer's concems, i
passible, you may want o reach oul 1o 1ha customer to ellemipl La rosolve,

Confidenlial Comments

;- Deseation ™

Lo 2 AsHoby SubTypo - S Gompleted

-05: Dens 742012012 06:05:48 PM  Service Reques! Ownership has
Conlacl Losl Namo Conlacl First Name Account BAC Code ﬁ;ﬁngsé;ﬂOM:ANDERSAL TO:

LCommenls

Conflidenlial Comments

Croated - -x - ! B 0 X
7/20/201206:05:19 PM  ANDERSAL NURSEAN TZ Ininal

~“Bagenlpllon: . =
Initia) Gustomer Gontact afiar

Acknewicdgement ogealalion
Canlact Lasl Nama Conlael First Namoe

Confidontial Commenls

Repor Generaled for toporowm on 7/25/2012 Page 10of 12




Service Reguest Detail

Activities

Doscripllon

- g
72072012 08:01:67 P ANDERSAL ANDERSAL  Oiher Reason lor Escalalion Dona 712072012 065:05:13FM  Resolullon Plan
Conlact First Name

Resofulfon Plan

Descilplion= Assislance cusiomer ls seeking vehicle to be purchased back
Business Case

“febhlele has had the sama [ssua happen several Umes

“Veh'cle In warmanly

*Sorvice manager needs to be nvolved

Fing] Decislon: Business Cosa Doasilroas Not Suppar Assislance

Alesha Andarss/ATXICACITIND

Confidential Comnienis

Croalod;. . . Croaled By - Asslgnod To ™ Aclivily Typo . L © - - Complated - . " {losedpllon :.

71012042 05::19 P ANDERSAL ANDERSAL  Outbourd Cal| Daaler Dane 72002012 05:5%:25 PM  Jos Luaghamer

Cantzel L acd Mama Contact Figsl Nome 24p-582-7100

ls you only hava Bve minutes to lalk to me because km about 1o po home

Crs sls ok | Jusl wanled 10 know whal exactly going on wilh his repalrs on his vehicle
Serv Rep sls n order la gel deeper nlo his call mo back on Monday because wo ero about 1o close
Tro sla ok

Alesha Anderson CACTIATAAMD
Confidenllal Commenis

Report Generated for oporowm on 71252012 Page 11 of 12




Service Reguest Detail

Activities

Croated Creatod B Asgignod To  Agtivily Typo : Actlvily Sub-Typo Slalus Compleled Doscription
712072012 05;:44:07 PM  ANDERSAL ANDERSAL  Inbound Gall Customer Gomplex Reques] Dane 20,2012 05:54:09 PM  Faulty Wirlng
Contaci Last Nama Comact First Namo Accounl PAC Cade

Cust s1s | have had my vehlcla In the dealership for over fivo imes Ihle yoar tiealng with {ho same issue
Crs whan was Il last ima ils bean lo g2l a dlagnosls

Cual ihe bagining of his week and the serv adv sts thal if duo to a Inlemal fire

Crs adv thal | do | have to get [ louch with dealer 1o get thare and of the slory to verify the lepalrv.'a-rk
Cual sls Ihats Gno bul [ust 50 wo are clear | want oul of Lhis vehida

Alesha Andorson CACITI/ATALYI0

Confulentlal Comments

UCC Information

L. .Symplom - I R ; .
NO1 Themal Evenl Elaetical - Ganaral

Roporl Generaled for toporawm on 7/252012 Page 12of 12




Global Warranty Management

Page ] of 2

ﬂ@ﬂiﬁ‘ JWarran{fy}f.‘_ L T

L A R A o "] oy 25,2012
Glohal Warranty Managoment: Mam > Inerface With Cusiomar > Viow Vahlcle Sumimary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |3

Ths screen allows IVH users o waw the Summary of Vehiclo Informaton, Field Actions, Semwige Informatien,
Applicabie Warrenlies. Transachion History, Service Conltacl{s) f applicabla, Warranty Bieck. Branded Title information
and DnSiar and XM Radio informabon (if apphcatle}

Vehicle Information

VIN {G{ZB5SEB4A

Sernce Conlract No Branded Titte: No
Order Typa 70 - RETAIL - STOCK

Madel. 1ZG60-2010 MALIBU LS SEDAN
Warmanly Block Na POl Stavs Yes

Required Fleld Actions Qpen field octions are
mghlighlod
Tyho Number 3";'9'“"" Description g::gasu Status
Cuslemar  N100085 10085 AIRBAG READINESS LIGHT/SERVICE ~ Q5/13f2010  Closed
Salisfaclion MRBAG MESSAGE - RERQUTE
Program WIREHARNESS/REPLACE
Branded Title

*The VIN niommalion contawnod harmn and informaton denved Inerefrom is tha proprietary properly ¢f Tha Polk
Company and i5 10 ba used only for Ihe purpose of warranty venficalion and shafl Aot be used far any othor
purpose whalsoover

Vohicle has no currom rocord of brandod titles.

Warranty Block

Vehliclo has no curront racord of warranty black.

Service Information

Vohicle has no curront record of oulstanding service informatlen,

OnStar and XM Satellite Radio Information

Rolor to Help pago for details, For OnStar contact 888.0M.5TAR1 (880.667.8271) and for XM Radio
cantact 877.GEV.XMST (877.428.9677 Canada) and In the USA:#00-556-2600,

OnStar Equipped Y

XM Equipped Y

OnStor Vahicle Ohagrostics N

OnSur Siatus Inactive
AM Stalus Active
OMN Enabled N

XM Radio 1D NKPU228B

Apphcab]e Warrantles Vald warranfias are highlighted
Worranty Add  Start Effoctive End End
Valld  Description Date Date Odomelar Date Odomeater
Comoslon Limlted 0912812011 121a172008 121 M1 120312015 100,121 MY
Warranly
Emission Selact 09/28/2011 1243112008 121 M1 1243142017 80121 M1
Componeni Lid Wy
Pawertraln Limiled 09/28/2011 1213112000 121 M1 1213142014 100,121 M1
Warmanty

H_Lopoy)

For this vehich:
-~ Vimw Vehlcte Summary
_ Sarvica
" Contragt
« Branded Title
- Warrenty Block

- Vigvs Vohicle Buitd
. Viaw Vebicle
Componen Summary
Vigw Vehrlg

Dsigy
. vigw Vehicle Delivery
Information

https://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do? SEC_TOKEN_=3... 7/25/2012




Global Warranty Management
Bumper to Bumper 09/28R2011
Limited Warmranty
Service Contract

1213112009 12101 1213172012

Page 2 of 2

36,121 MI

Vohicle hos no curront record of sorvice contragts.

Transacton History

Viewe Dolalls

Job Card
BDate

0711712012

071712012

07HB/2012

orHerRM2

021052012

12/19/2011

1211912011

121192011

12/1912011

1218011

12118201

1214972011

0971412009

0071072009

Job Card
Mumbor

8389290

638929

538774

530774

630472

527505

627503

527505

527605

527605

527505

527508

163882

AZ7362

Transoction
Type
ZREG—Regular
Vehicle
Transacion
ZREG~—Regular
Vehldlo
- Transaction
ZREG—Rogular
Vehlela
Teansaction
ZREG—ftegular
Vehlde
Transaction
ZREG—Rogular
Vehicle
Transacllon
ZREG—ogular
Vehicle
Transaclion
ZREG—Rogwiar
Vehicle
Trensaction
ZREG-~Regular
Vehitle
Transaclion
ZREG—Regular
Vehlda
Transacllon
ZREG—Regular
Vehledo
Transaelion
ZREG—Regular
VYehicle
Transaction
ZFAT—Fleld
Action Recall

ZPD]-—-Pre-
Defivery Inspection
ZPDlPie-
Dalivery Inspection

Giobal Warranty Managamont Site Map

Prvacy Policy | Termas of Use

Transaclon
Ad]ustment

Add Credit

Full Debil -
Revarsst

Labour Oporation

N&£54 » Connadlor
Reconnection

- H2642 - Brake Pedal Fosition

Sansor Replacemeant

NGE54 - Connselor
Reconnection

H2842 - Brake Pedal Positlan
Sensor Replacement

J7825 - Alcohol Content Resel &
Repragram

N1730 - Englne Wiring Harness
Junction Block Replacement

N1730 - Englne Wiring Hamess
Junetion Block Replacement

N1730 - Englne Wiring Hamoss
Junction Block Roplacoment

NO440 « Headlamp Bulb
Replacement

E3530 « Amn Assembly, Fronl
Control - Lower-RIight -
Replaca
N9595 - BCM C2 Conneclor
Repalr

V2252 - 10085 - Replace Alrtbag
Connectors and Secure Hamass
wilh Tle Strap (ine ¢hecking
DTCs, iFReq'd)

76999 « PDI Refated Fluid Adds

27000 - fra.Detivery Inspection
- Base Time

Cdometar
Roading

31,333 MI
31,333 MI
31,248 MI
31,248 M|
24,403 M|
21,547 Mi
21,647 MI
21,517 MI
21,617 Ml
21,617 M
2,517 M
21,517 Ml

ML

oM

©© 2005 Genera! Molors Al rights resenved

https://gmvis2.gotd.pm.com/gmvis2/showVehicleHistorySummary.do?_SEC TOKEN_=3... 7/25/2012




Global Warranty Management Page 1 of 2

B @boiWarrantyl 5 s e
l. el T TSR - Y S L) 8 : o -"'.'.JJuIy25.2012
Global Warranty Managomaont: Marn > Intertace Wih Customer > View Vehigla Build

INTERFACE WITH

bl
(N H_Logout

CUSTOMER
View Vehicle Build @
Thig s¢sgen allows IVH vsers to vigvs the imbial bued infermaben on ho solacted VIN including oplign codes with For this vehlcla:
dasenphans (whare availabla) bi
- Viaw Vhiclo Symmary
R . Sornce
Vehicle Information * Contract
v 161zeseon N Modo! 12G62-2010 MALIBU LS SEDAN . Branged Tile
Semica Contract No Branded Tilla No Warranty Block. No PD! Stalus Yes » Warranty Block
Ordar Type- 70 - RETAIL - STOCK - Viow Vehiele Build
Field Actions 0 OQoesn . View Vehicly
' Compapent Summary
- - - : : ’ View Vahucla
- Transacilon History
. . Do
Vehicle Build \_.'LMW Vahicla Delivery
Modal 12(G69-2010 MALIBU LS SEDAN Ordar Numbar, NNDBCS * Infoemation
Gross Vehicle Weight 1,989 Buwid Data 09/10/2309
Bulid Planl. 4
Optlon Codes

*{VH 13 nol Lhe defimbvo sourca of GM Velda RPQ infarmation ond s intendad for seraca rafarenca anly Should
there be any questians nbout the vehicle’s ongnal buld or RPQ information please refer to tha enginal vehicie
IPvonea or wandow sheker

LS - LS PACKAGE 15Z - OPTION PACKAGE DIBCOUNT
37V - IMPERIAL BLUE METALLIC 6AL - FRONT SPRING

7AL - FRONT SPRING 836 - TITANIUM

83 - INTERIOR TRIM 878 - REAR SPRING

9AB - REAR SPRING AL - SENSOR INDIGATOR

APB REMOTE KEYLESS ENTRY. ASS - SEAT, FRONT BKT

EXTENDED RANGE

ATE . RESTRAINT, CHILD RR SEAT  AXJ - VEHICLE TYPE PASSENGER CAR
AYC - SIDE IMPAGT AIRBAGS, B37 - FLOOR MATS

DRIVER AND FRONT PASSENGER

Res - BODY COLOR BODYSIDE C60 - AIR CONDITIONING

MOLDINGS

DCP - ONSTAR DIRECTIONS & 0F2 - MIRRORS, OUTSIDE, POWER, FOLDING, BLACK
CONNECTIONS 1 YR FACTORY

PACKAGE

EF7 - COUNTRY - USA FEO - SUSPENSION SYSTEM-ACTIVE
FE® - 50-STATE EMISSIONS FX2 - TRANSIAXLE 3.91 RATIO

HPG - HYDRID POPULSION NOT 188 - INTERIOR TRIM

INSTALLED

Ji8 - AWHEEL ANTLLOCK DISG KG7 - GENERATOR 125 AMPS
BRAKES WITRACTION CONTROL

LES - ENGINE, 2.4L DDHC MFI MN5 - 4-SPEED AUTO TRANSMISSION

N4$ . STEERING WHEEL NT7 - EMISSION SYSTEM FEDERAL, TIER 2

ORN - ORION P22 . 17" WHEELS, FASCIA SPOKE

QGG . TIRE R9N - PROCESSING CODE

SLM - STOCK ORDERS U2K - XM SATELLITE RADIQ - SERVICE SUBSCRIPTION SOLD
SEPARATELY BY SIRIUS/XM AFTER 90 DAYS

U77 - ANTENNA RR WINDOW UE1 - YR ONSTAR DIRECTIONS W/ AUTOMATIC CRASH
RESPONSE AND TURN-BY TURN NAVIGATION (ASK DEALER
ABQUT GEOGRAPHIC COVERAGE)

UM - TIRE PRESS INDICATOR USa - AMIFM STEREQ, CO PLAYER, MP3 FORMAT, RADIO DATA

MANUAL SYSTEM & AUXILIARY INPUT JACK

W5 - 6-SPEAKER SOUND SYSTEM V8D - VEHICLE STATEMENT US

XL7 -EQEQUENCIES RATING ZFH - COMPACT SPARE TIRE AND JACK ASSEMBLY INFLATOR KIT}

315M

https:/lgmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_TOKEN_=3276304f6a7... 7/25/2012




Global Warranty Management Page 2 of 2

Adted Optlon Godes

Vehicle has no current rocord of SAIQ cadee.

Global Warranly Management: Sile Map
Privacy Policy | Terms of Usa © 2005 General Moltors. All fighls reserved.

https://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC TOKEN_=3276304f6a7... 7/25/2012




Global Warranty Management

Page 1 of 2

G warany ]

. - L
MPL IR NI |

I :- A

.
s JJUIV25.2012

Global Warranly Management: Man > Iniednce \With Customer > Viow Vohicie Component Summary

INTERFACE WiTH
CUSTOMER

View Vehicle Component Summary

|@®

This screen allows IVH users to vievs tha miprnation on vanous majof camponents added 1o the VIN selecled dunng

vehicle build

Vehicle Information

VIN 1BG1ZB5EB4

Samvnca Contract No Brandod Tile No
Order Typa 70 - RETAIL - STOCK

Fiold Actons ) Opn

Vehlcle Component

Companen| Gode {B-ENGINE ASSEMBLY
Sewce Planl «

Dato Scannad 09/09/2009

Compananl Code  81-TRANSMISSION
Source Planl «
Oale Scannod  09/09/2008

Componen) Coda  7A-ELECTRON BRAKE & TRACTIGN CTRL

MOD ASM
Sourco Piant 1+

Date Scanned 0971042009
Compongnt Code  76.GAS TANK

Scurce Plant 8-
Dale Scanned 09/09/2009

Compangnl Code  B8-ELECTRONIC CONTROL MODULE

{ECM)
Sourcg Plant 2«

Dale Scannod 01072009

Companeni Code 87-DODY CONTROL MCDULE
Sowce Plant R-
Dalo Scanned 09/10/2009

Componant Coda. AB-IR-MODULE ASM-INFLATOR
Sourco Plant 8-
Date Scanned 08/10/2009

Componant Code AH-IR-SENSOR ASM-LEFT
Source Plant R-SIEMENS
Datg Scanned 09/10/2009

Component Code  AJ-IR-SENSOR ASM-RIGHT
Soureo Plant R-SIEMENS
Date Scanned 0871072009

Camponent Code. AS-SENSING DIAGNOSTIC MOOULE
Source Plani 2.
Date Sconned D9/10/2009

Componeni Coda  BKANTERNATIONAL TRANS, CONTROL

MODULE

https://gmvis2.gotd.gm.conygmvis2/showVehicleComponent.do?_SEC_TOKEN_=32763...

Wananty Bloeh; No

Mode! 12669-2010 MALIBU LS SEDAN
PDI Stalus Yes

Traceabilily 908032261
Part / Number Broadeos):

Tima Scanned 18:44:00 Scan Sanon 04

Tracaabibly ATTH
Pan  Number Broadcast

Tima Scanned 18:32;00 Scan Siatan 04

Tracestulity 24193030
Parl / Number Broadcast
88390
Twmo Scanned 06:17:00  Scan Stauona
1

Tracaabiily 503837372

Part  Mumber Broadcast 3619

Yime Scanned. 24.00:00 Scan Station 04

Tracpabiiy 1921600E5

Fart ! Number Broadcasl
AAKL

Tirne Scanned 06:17:00  Scan Stalion
1

Traceablty A92450132
Part/ Number Broadeast 6605

Tune Scanned 06:17:00 Scan Siaton 15

Traceshiity 2237G0156
Part / Numbar Broadcast 0704
Time Scanned 00:23:00 Scan Siaton 03

Trageabmty: 002C168BA
Part / Numbar Broadeast 1087

Timg Scanngd  08:17:00  Scan Staton 15

Traceabdily' OOFF4DESD
Pan { Number Broadcast 1097

Time Scanned 06:17:00  Scan Staton 15

Tracpabiily 1A2A8
Pail I Humper Broadeast. 1090
Time Scanned- 08:17:00 Scan Slaton 15

Traceabitty 092390135

Logou)

For this vohicla:

-+ View Vehida Summary

, Sorvica
Caonlroet

+ Branded Tiile
» Warranty Block
- v Vehi 1
j
* Componen| Symma

View Vehicla
. kil ipf Hi
Detail

, Vigw Vanicla Dofvégry
Information

712512012




Global Warranty Management

Source Plant, K-

Date Scanned: 0871072009

Compononl Code: GB-SEQ NUM (FLEX) BODY ASM
Source Plant =
Dale Scanned; 08/28/2009

Component Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plent: -
Date Scanned: 00/09/2009

Component Coda: DF—
Souwrce Plant: M-
Dato Scanned: 0070972009

Camponant Cede: DG
Scurce Planl. M-
Dale Scanned 09/09/2008

Service Agent Inatalled Component

Parl / Number Broadeast:
AAFG

Tirma Scanned: 08;17:.00

Traceabilily: 0200385
Part { Number Broadcast 12Z
Time Scanned: 03:46:00

Traceabilty. 2085777
Part f Number Broadcast 1PP
Time Scanned; DBA3:00

Traceabillty 28UFABPM
Pon | Number Broadcast: 8131

Page 2 of 2

Scan Station;
15

Scan Svatlon:

Scan Station

Time Scanned: 13.17.00 Scan Station: 03

Teageabitty- 28LFABEQ
Part/ Numbgr Broadeast” 8130

Time Scanned 131700 Scan Station: 03

Vehicle has no current record of vehigla component.

Global Warrenly Management: Site Map
Privacy Policy l Terms of Use

© 2005 General Molars. AT rights raservod.

https://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.de? SEC_TOKEN_=32763... 7/25/2012
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Global Wartonly Management: Mam > Infertaces With Customer > Vlow Vahicle Transaction History Dotall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail _ [@

This screen ollows 1VH users to view the avalable informalton on indivigual Iransacton for the VIN seleclad

Vehicle Information

viN 1G1ZBSEB4

Senaca Contract No Branded Tile, No
Order Type 70 - RETAIL - STOCK

Field Actions 0 Opon

Hode! 1ZG09-2010 MALIBU LS SEDAN
Warranty Block. No PDI Status. Yes

Job Card Date: O7M712012 Job Card Number: 538928

Odometer Reading 31,333 M|
Aulhonzalion Cods' ER

Repar Sernce Agenl” 1160868

JOE LUNGHAMER CHEVROLET, INC.
476 SUMMIT DR

WATERFORD M 46328-3368
2488837100

Procoss Doto
Qriz012012

Transaction Type

ZREG--Reqular Vehicle Transactian
Transachion Expenso Catagery
Warmanly

Customar Compiamnl Code
0621-FeaturesiControlsMisplays -
GouvgesiWaming Lighls

Job CardLme & 2 Transaclion Adjusimenl  Couse Cade  7073-Wiring/Electrical/Soasars -

Noflncorect Gommunication

Labour Op N&634-Conneclor Reconnedlion
Cousal Pant Numbar

Job Card Dater 07/17/2012 Job Card Humbar: 538829

Rapar Sarv.ce Agant' 115098

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFQROD M} 48328-3368
2466037100

Qdomater Reading 31,333 M|
Authosization Codo R

Procoss Daln

0742412012

Transocian Type
ZREG—Regular Vehide
Transaction

Transaclhen Expense Calegory
Warranlty

Customer Complant Coda
0124-Diivabiity - Brakes

Jobh Card Line & 1 Causa Code  8581-Module/Companent - Registers

Incomectly

Tignsaction Adjustment

Labour Op H2842-Brake Pedal Positfon S¢nsor Replacement
Cavsal Part Numbor 000000200022686955-SENSORKIT, BRKPEDPOSN

»Seq oihor Pars andfor Net liems

Job Gard Date: 0711672012 Job Gard Numher: 538774

B regout

Farthis vehiclo:
M (il jmma
. Seavice
Conlract
-» Branded Trle
-= Warranty Block
- View Vohicle Buld
. Vigw Vohicly
Compongnt Summary
View Vehicle

. |
Delal)
Vigw Vehicla Delivery
" Information

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763.,. 7/25/2012




Global Warranty Management Page 2 of 6

Repair Sennce Agent 115098 Odometer Reading: 31,243 M|

JOE LUNGHAMER CHEVROLET, ING. Authonzation Codor
475 SUMMIT DR

WATERFORD MI 43328-0268

2486837100

Process Date

0711712012

Transachion Type

ZREG-+-Regular Vehicla

Transaclon

Transachon Expanse Catagory

Watranly

Customas Caomplaid Gode

0523.Featutes/Conlrols/Displays «

Lights

Job Card Ling #- 4 Transaction Adjustment Causo Code  7083-Wiring/Electrical/Sensors -
Poor Centact

Labour Op N6684-Connector Reconnection

Gavsal Pan Number

Job Card Datg: 07/16/2012 Job Card Number: 538774

Ropair Service Agent: 115098 Odometar Reading 31,248 M)

JOE LUNGHAMER CHEVROLET, INC. Aulhorization Coda
475 SUMMIT DR

WATERFORD M! 48328-3368

2436837100

Procass Date.

071712012

Transaction Type

ZREG--Regular Vehicle

Transacllon

Transaclion Expanse

Category

Warranty

Customer Complaint Code

0190-Drivability - Other

[ssues

Job Card Lne #. 1 Transaction Adjustment Cause Code. 7073 \Miring/ElecticaliSensods -
Nefincorract Communieation

Labour Qp H2642-Brake Poedal Position Sensor Replacement
Caureal Par Numbar

Job Card Date: 0271072013 Job Card Number: 630472

Ropaw Sennco Agent: 115088 Odomeler Reading 24,463 Ml

JOE LUNGHAMER CHEVROLET, INC, Authonzolion Cod
475 SUMMIT CR

WATERFORD MI 48328-3366

2486837100

Procass Dpte.
o21af012

Teansaction Typa

ZREG~Regular Velidla Transaclon

Transaclion Expense Category

Waranty

Customer Complant Code

0321-Engine/FuelExhaust - "Check

Englne™ Light

Job Carg Lino # 14 Transaclion Adjustment Causa Code 6581-Module/Component -
Raglélers Incomrecty

Laboyr Qp J7825-Alcohol Conlent Reset & Reprogram

Caysal Pant Number

«See olher Parts andfor Mol lems

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763... 7/25/2012
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Job Card Date: 1271072011 Job Card Number: 627505

Repoir Sennco Agent 116088 Odomaler Reading: 21,837 MI

JOE LUNGHAMER CHEVROLET, INC. Authorizavon Cede
475 SUMMIT DR

WATERFORD M| 48328-33G8

24238837100

Process Date

122212014

Transaction Type

ZREG-—~Regular Vohide

Transacllion

Transachien Expanse

Category

Wamanly

Cuslomer Camplani Codp

0490-Exderior - Othar Issues

JobCardLling # & Transaction Adusiment  Add Credit Cause Code- Y083:-Widng/Electrical/Sensers »
Poor Contecl

Labowr Op N1730-Englne Wiring Hamoss Junction Block Replacement

Causal Pan Number 000000000020822695-BLOCKASM-ENGWRGHARNJIUNC

899 othor Pars andior Nelllams

Job Gard Date: 1211972011 Job Gard Numbor: 527505
Repar Sarvice Agent 116088 Qdometar Reading: 21,617 Ml
JOE LUNGHAMER CHEVROLET, INC. Authpnzphon Code

476 SUMMIT DR
WATERFORD MI 48328-3368
2486837100

Process Dale
1212212011

Transachion Typo
ZREG~-~Regular Vehicle
Trangaction

Transachion Exponso

Caolegary,

Warranly

Customer Compiaint Code

0480-Extarior - Olher issues

Job CerdLno & 6 Tranaacton Adjusiment: Full Debilt Cawse Code; 7083-Wing/Elecircal/Sensars -
Poor Gontact

Labour Op N1730-Englnge Wiing Hamess Junction Block Reptacement

Causal Pan Number 000000000020822695-BLOCKASM-ENGWRGHARNJUNG

+Seo other

Job Card Date: 1271922014 Job Card Number: 527605

Rapair Service Agenl 115088 Odomeler Reading 21,617 Ml

JOE LUNGHAMER CHEVROLET, INC. - Authonzalion Code:
475 SUMMIT DR

WATERFORD Ml 48328-3368

2486837100

Procass Dats
1212112011

Transacuon Type
ZREG—-Regular Vehicle
Transaction

Transactan Expensa Category.
Warranty

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=32763... 7/25/2012




Global Warranty Management Page 4 of 6

Customer Gomplant Code
0480-Extericr - Other Issues
dob CardLing ¥ 6 Transoction Agjustment’  Gause Code 70&3-WringiElecuinSensor% « Pogr
ontact
Labow Op N1730-Englna Wiring Hamess Junclion Block Replacamant
Causel Part Numbar 000000000020822605-BLOCKASM-ENGWRGHARNIUNGC

-80g other Parts andfor Nal ems

Jab Card Date: 1211872011 Joh Card Number: 527505
Repar Service Agent 115098 Odometer Reading 21,517 Ml
JOE LUNGHAMER CHEVROLET, INC. Authorizalion Code

476 SUMMITCR
WATERFORD M1 48320-3368
2486837100

Procoss Dote
12212011

Teansaclion Type
ZREG—Regular Vehicle Transacton

[ransaction Expense Calegory
Warranty
Custamer Complaml Code
0490-Extedor - Other issuas
JobCard Ling # 5 Transaction Adusiment:  Cause Code: 8017-Modulo/Cemponent - Broken
Lebour Op N0440-Headlamp Bulb Repfacemeant
Causal Par Nymbar 000800000092095767-BULE,HDLP{LOWBEAM)

«Seq ather Barls andfor Naf llemy

Job Card Date: 1271972011 Joh Card Number: 527505

Ropair Service Agent. 115098 Cdometor Reading' 21,517 Mi

JOE LUNGHAMER CHEVROLET, ING. Authorizalion Coda,
475 SUMMIT DR

WATERFORD M| 403283368

2488837100

Process Date
2212014

Transacsicn Type.
ZREG—Reqular Vehicle Transaction
Transection Expense Calegory
Warranty
Customer Complaint Code
0126-Drivability - Nolse
JobCarging B 3 Transaclion Adustmanl  Couso Cody  6025-Module/Component - Loose
Labour Op E3530-Am Assambly, Front Conlraf - Lower - Right - Replace
Causal Part Number

Job Card Dato; 12/18/2011 Job Gard Numbar: 527505

Repair Sarvice Agent 115098 Cdometer Reading 21,517 MI

JOE LUNGHAMER CHEVROLET, INC, Authorrzaton Code
475 SUMMIT DR :

WATERFORD M) 48328-3360

2466837100

Process Dater
122112001

Transachon Type
ZREG-~-Regular Vehlcla Transastion

Transaclion Expense Calegory
Warranty

hitps://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=32763.., 7/25/2012




Global Warranty Management Page 5 of 6

Gustomar Complanl Code-
0821-FaaturesiControla/Displays -
Gauges/Waming Ligits
Job Cavd Line & 2 Transaction Adjusiment. Cause Codo, 7082-
Whing/Eleclrical’Sensars - Poor Gonlact
Labour Op N9595-BCM G2 Conneclor Repalr
Causal Pari Nombat

Joh Card Date: 12119/2041 Job Card Numbar; 527503

Reparr Service Agent 115098 Qdomelat Reading. 21,517 M1

JOE LUNGHAMER CHEVROLET, INC. Aulhorizalion Code
475 SUMMIT DR

WATERFORD M! 48328-3368

2486837100

Procass Date
121212011

Transacton Type
ZFAT—Foid Actlon Recalt

Transachan Expensa Cotagery’
Field Action Recall

Customar Complaint Coda

Job Cord Lo #: 1 Trangacuon Agjusimant’ Cause Codo -
Labour Op V226210085 - Replace Aithag Connectors 2nd Secure Hamess with Tie Strap (Inz. checking DTCs, if
Req’d)

Causal Pan Numboer

+Seo olhers Parts and/or Not lems

Job Card Date: 09/14/2009 Job Card Numbor: 163882

Roparr Sernica Aganl. 115232 Odamoler Reading. 3 M

RICHARDSON CHEVRQOLET BUICK, ING. Authorizabon Code’
501 NORTH MAIN

STANDISH MI 46858-2621

9898464616

Procass Dalo’
09118/2009

Transaction Type.
2ZPD)--Pra-Delivery Inspaction

Fransaction Expensa Category
Pre-Delivory Inspoction
Customer Complaint Code
0000-Conveited Clalm
Job Card Line & 1 Transaclion Adjpsiment Cause Code  CODO-Converted Claims
Laboyr Op Z6802-PEOI Reluted Fluid Adds

Causal Part Numbar

-Seo othot Pans andfgr Nat llems

Job Card Date: 0910/2009 Job Card Nuiber: A27362

Reparr Service Agenl 115232 Odomeler Readwng: OMI

RICHARDSON CHEVROLET BUICK, ING. Authonzalion Cede
501 NORTH MAIN

STANDISH MI 48858-2521

9308464515

Process Dalo
Q9M15/2009

Transaction Type
ZPD]—Pre-Dellvory Inspacton

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=32763... 7/25/2012
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Teansaction Expense Cutogory.
Pre-Delivary Inspection
Cuslomer Complaint Code
0000-Convarled Claim
Job Cargling & { Tiznsaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection » Basa Time
Causal Parl Number

Global Warranly Management. Sito Map
Privecy Policy | Termsof Use © 2005 General Moiors. All rights reserved.
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Global Warranty Management Page 1 of 1

3% [Glaba

. l July 25, 2012
GlobaIWarmnty Managemenl Main > tnlerdface Yith Customer > View Yohiclo Delivery tnfermation

INTERFACE WITH
CUSTOMER

View Vehicle Delivery information | | @

This scraon allowss IVH users 16 view the ovailable information for the selectad VIN delivased 1o tha Semvice Agent and
fho ulltmate customes Not all seclions will be populated fof oll VINS.

E_Loagut

J'Jwa ,' ?nfy )

Far this vohicle:
+ Viow Vehicle Summery
Sarnco

Vehicle Info il * Conliact
VIN 1G1ZB5EB4 Mods!. 1ZG65-2010 MALIBU LS SEDAN + Bronded Tillo
Service Contract No Brandad Tite No Wamanty Bleck No P0I Staws Yes + Warranly Block
Crder Type: 70 - RETAIL - STOOK Vi hidde Build
* Gemponant Summary
Vieyr Vphicly
- Imnsaclion Histo
Invoico Information Dolail .
lnvgicing Service Agent 116232 tnvoice Data 09/40/2009 - !nif&i:%&uw
RICHARDSON CHEVROLET BUICK, INC.
§01 HORTH MAIN
STANDISH M| 48658.-2621 9098464515
Ship to Inforinatian
Ship 10 Sernca Agent 115232 Ship lo Dale NIA
RIGHARDSON CHEVIRIOLET BUICK, ING.
501 NORTH MAIN
STANDISH M| 48658-2521 8828464615
Delivery Infarmaltion
Dalvery Seracs Agent 115098 Delvery Date  12/31/2009
JOE LUNGHAMER CHEVROLET, INC. Delvary Typa- 032--RETAIL LEASE* - EMPLOYEE STOCK
475 SUMMIT DR (GMS)
WATERFORD MI 43328-3368 Delvery Odometer 121
2486637100
In Serviep Information
Invinaing Servce Agant In Servien Qate N/A
In Service Type 000D
In Servica Qdometar 0
Reglstratton nformatlon
Registrahion Service Agent  NIA Registration Date  N/A
Regisiration Numbel  NIA
Registmbon Odometar 0
Global Warrenty Managament Sie Mop
Prvacy Poucy | Tenms of Use ) 0 2005 General Molers All nghls reseryed

https://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.de? _SEC_TOKEN... 7/25/2012




ESIS/GM Central Claims Unit 800.888.0164 tef
P.0O. Box 300 313.665.0911 fux
Mail Code 482 C19 B61

. Detroit, MI 48265-3000

esIS

Bryan Schwartz
Claims Administrator

July 26, 2012

Waterford, MI

Our File No.:

Our Client: General Motors LLL.C
Date/Event: 7/18/12

Subject vehicle: 2010 Chevrolet Impala
VIN: 1GIZBSEB4_

Dear Mr, -:

We are the third-party administrators on behalf of General Motors LLL.C (GM) for matters involving
allegations of product liability. 1am the Claims Administrator assigned to this file. Please note that we
attempted contacting you via telephone on 7/26/12, without success.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

¥%% JE INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YO, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companias




esis

10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

_ Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, T will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event candition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

components are

technical documentation.

Sincerely,

% (4 %//ﬂ(///ﬁ/

Bryan Schwartz

Claims Administrator

Page 2/2




Service Request Detail

AR No. T1-1089272754 Ref No, Goodwlll No Goodwit Cffered BRCType PAR

Account Slle GY SubType Bug, Unit BRC

LastNama Flrst Namo - Approval Nol Iniflaled Area PAR

Daytime # Evening # uce Elpcirical - Genarol Sub-Area  ESIS Bscalalion
Address Clty Whlerford Involved DIr  Joe Lunghamer Chavrolel, Inc, Safety Yes

Slato Mt 2IpCd Cop Acgt Source Phono Updated  TRA:2042 115351 AM
Sorlal AVIN 1612656047 Modol Year 2010 Prierty EsoloT2- License# CHEVRAGL  Ownar RANGELD

Make Chavrolel Warr, Start 1203142008 Status Open Oponad  7720/2012 05:35:08 P}
Model Mallbu Mlleage 3335 Sub-Status  Diysplisfied Closod

Abslract {ea)Faudty Wirlng Systom Eleelrcal - Generel
Cuslomer  Thisisa BRC PAR fila, Do nol assuma fle.

Description  Ferward eny Inquirias lo Dalla x 11350
Pre-PAR

PAR Nolifigrzsa:: “Incldont DateiTime s
mm Q4 3&35 PM

"% tnjurles ik QlhenVehvia#PeoplalinVehs Road:-Suace’ Sa:ty 2 Road: Cand 52 Elna:Rejlorti 8u £ v E i R Eara W Ralice Repoity ey it s o er
N Asphall Dty nra nfa

7 A A |

/4 sl DA T e S NP AT
nfa na unknown
Inciden no exact addrass aval Inddent  backin Dasiha hoadlamp slared golng off and on Inlemiltlenly. | laok tha veh [o the dirshp end
Log Deso Ihey checked the wiilng sinca [l was Inlemillen they did nod know whal Lha pproblem was so |

Componant Tight hamess look it back and Lha replaced the fuse box. Last wk the brake light swilch was net wacarking and |

Damage  unknoown

Vehkla cust has veh Deso
Lae Mdd1info  cust nol very cooperalive, Wanls la gel out of the veh
Emgey Sve nfa
Names Malntloc  unknown
PAR Detail
Golliston Hon Collislon Y Proporty N ThormalEvt Y Spee Equip nane
Bamaga
Vehlclo Wealher clear Prop Owner  n/a Proporty nfa
Spead Condllion Type
LastService Log Last Proparty na Prop Esl $0.00
Dale Service Loesllon Ropalr Cost
Veh Est Spec Equlp nfa PropDamage n/a
Repalr Cost Installer Descilplion
Prlmary Personal Inapestlon Themal Evant Inspected By  Inspection Mol Padormed Inspostion
Veh Use Type Dala/Tima
Veh Damage unknown Explaln Othar  g5¢alale to ¢5k
Dagerption

Report Generaled for foporowm on.7125I2012 Page fof 12




Service Request Detail

Activitios

] G po - 5 Poscriplton o ° .
24N 2 10:A33IZAM RANGELD  RANGELD Scheduled Follow-up Schedyled Alarm ¢heck if e has been piut by esls

Fantart] ard Manen famtank Lirg] Namo

Comments
THIS 15 NOT A CALLBACK TO THE CUST, PLEASE DO NOTADVISE CUST OF THIS

Conlidential Commenis

. ;| .. Aslgnod To cActlvity. Typs . .- = . i . 0 d - L criplio)
TIZA12012 1042254 RANGELD  ESISBIQU Escalalion £818- Thehnal Even In Progress lhermal evenl
Conlacl Lost Nama Conlact First Mame Acpotnt BAC Coda
LOMMEMS

Gust alleges thetnal svant Lo wiing hamess
thermal evant

Dalle Rangeliparfatx

Canfidenilal Commenls

VRS

" Doacipllon - -
casa Assassmant

TRARO12 10:36:40AM  RANGELD  RANGELD BRC PAR Buslness Case Dane TRARO12 10:37:45 AW
ranland | aal Marn P XTI F"s‘ Nan-la Amur“ HAC code

Cusl sls veh had tharmal evant 16 wirlig harmess,
Crs escalated fil2 10 25!3 due 10 therma! cvent

Balla Rangolipartaix
Cenfidentiat Comnients

Report Generated for loperowm on 7/26i2012 Page 2 of 12




Service Request Detail

Activifles

- Assignod To. Aclivily Typo- . - Aclivily Sub-Typo ’ ' -Dosciiplion ] .
Ti24R012 103138 AM RANGELD  RANGELD Cutbound Emal DVMICAMIFI Done T24I2012 10:35:1TAM  e-mall ta dma Jay Tewnsend
Conlacl Lasl Name Contacl First Name

A pmdliut allegallon clalm has been made in your reglon. The customer s alleglng thermal evenl In engine. This case Is belng escalaled Lo ESIS because of
lhermal event,

2010 Chyvrolol Mgl

1G1ZB5ED4
Joe Lenghamer Chevrolet, Inc., Pontllae, MI (115058)
Pale Solich, Sve Mgr

This Is only a notification. Mo action |s required on your pait at Ihls Gme.

Besiwishes
Dalia Rangel | CRS

Adiya Bida Minacs | Insplred every day
1401 E. Ben While Blvd, Bldg, F, Auwstin, TX 76741
Phone: 856-720-5600 exi, 11350 Fax: 866-480-3628 wwwimlnacs.adityabida.com

Confidenttal Comments

“Assigned To - AcLivily Typd . . ; . ‘Complefed .-, .
RANGELO inbeund Call Guslumar Volce Mall Recalvad Dona TR42012 10:23:15 AM
Cantart £irst Name

Dalla Rangelpatiatt
Confdantal Comments

Report Generaled for toporowm on 7/25/2012 Page 30of 12




Service Request Detail

Activities
. . : ] - -+ Doscription ; . S
242012094158 AM RANGELD RANGELD Ownership Changed CQwnership Escalaled lo Dona TI24r2M209:41:66 0t Owmership Escalated lo BRG
BRC
Contact Last Name Contact Firsl Name Account BAC Code

i ; g ;- i Compleled: - - Boseriptlon. . a0
7/232012 05:08:40 PM  RANGELD  RAMQGELD  Outbound Call Ceslomer  Left Message Diona TRHHA2 50006 PM Called
Candact | ast Mamn Canlarl Firg) Name

LOMmEnts
Cust requasied vm wiconlad linfo

Dalla RangeVparfalx
Canfidenlizl Commenia

2]

S Activily Sub.Typo’ .. Pescrptlon . Y
RANGELD  Oulbouret Call Cuslomar  Mada Confect Done TI2Z32012 050837 PM Callad
Conlacl Lost Namio Canlacl Firsl Name Accounl QAG Coda

Commenls

Cra spoke wiTl. File will be escalaled Lo Esls
Crs callad cust back.

Crs read stalement

Crs advsd

I will need 1o get your R to our Central Clalms depl. Semeone wil conlad you 7-10 bueiness days,

Dalia Rangebparfatx

Report Geneyaled for toporowm on 7/26/2012 Page 4of 12




Service Request Detail

Activities

3 - [ : Complefed . . - Doscripllon .
712312012 03:24:21 P KINZERTH  KINZERTH  Inbound Call Thid Party Volce Mell Received Done TI2I2AM2 032030 PM PARVM
Conlacl Lasl Name Conltact First Name Accaunl BAC Code

Commaonts

71-1089272794 customer M. Walkar 2010 Chavrolat Mallbu clalms {hemmal event In vohicle
Jul 23 B:36am

Thaddeus Kinzer/PARIATX

Gonfidenlial Comments

Service Requesl mep has ‘
changed FROM: NURSEAN TO:
RANGELD

. . R } Y, K y f .. i Daoserponi: - o o
TIEM2012 022603 PM  MERCADTO RANGELD  BRCPAR {ridal Conlact - Fleld Dorw TRYH2MZ 10:3:26 AM  a-mall lo dma Jay Tovmse
[Cantant | act Name Conlac] Firgl Name Actauni BAG Codo
LOMmmems
Gonfidential Comments

Reporl Generaled for loporowm on 7/25/2012 Page &of 12




Service Reguast Detall

Acfivities

: 0 Typo - - .l Sub.-Typo ' : <. -Slalus... -~ - Corhpleted ..~
232012 02:25:53 P MERCAUTO RANGELD BRGC PAR Initial Conlael- Daaler Doae TR42012 18:30:18 AWM
Conlacl Last Hame Contacl Firsl Nome ] Account BAC Codo

Crs advsd

calbng on cusl veh. Cust advsd veh had lharmal avend lo wires.

Clrs spoko viSvc Mgr Pela Salich

Dirsls

vetl s hera now. The wires were overheated and melted. Cusl brought veh back bacausa ha was having a concam wheadlamp and signal ights. § totd him wa
had ta get In louch wilha brand leam on this. Veh has nof bean dlag.

Cry advad

| wil ba sending fila {o our Cenlral Clatms dep! for further review. They wil ba handlng Lhe bla.

Crs advsd dir of conlact nfo.

Dalla Rangelparfats
Conlidential Commenls -

TXN2012 02:25:40 P MERCADTO RANGELD BRC PA Inilfal Contact- Phona

Conlaci Lasl Nama Caordacl Firsl Nama

Cuslsls

back In Declhe headlamp slerled golng off and on Intemtiienly, | ook tha veh |o tha dirshg and they checked the wifng slnea I was Iermillen they dd not
know véat the pproblem was 3o [ took Il back and 1he roplaced the fuse box, Last wk the broko light switch was nol waoarking and [ look the veh back lo Lha
dirshp snd 1he wrols on tha ro that they found tamed eonneclors. | am eumently diving the veh but] am taking It baek, | d'd net s0o Nameas bulil tha eonaecions
bumed that would Indicate soma kind of Remes,

Cusl did not wanl to glve add personal info or insuranee Info.No injuries or Jid parly properly damage. Veh Is loase veh,

Cuslhad to hang up and asked crm Lo eall him back In Emin,

Dalia Rengelpaifalx
Gonfidenlial Comments

Reporl Gensgratad for loporowm on 7/25/2012

“Poserlplton- -~ . i

Called Svg Mar Pelo Salich @ Joo
Lunghames Chevrolat, Inc. (246) 683-
7100

Page 6of 12




Service Request Detail

Activitles

X O .By- o L ity B Tk oL [ ' ... ‘Dosgriotlon i
T/232012 0225 M P BRC PAR Acknewledgemant Duna Ti2IZNMN204:32043 P Called|
Fantarli ach Mama Faniad Cleg| Namo Account BAC Codn

Cra advsd; This Is Dalia calling from the G Product Allegatlon depl. | have rac’d your fle and do requke add Wnfo. Do you hava a momen! lo spaak whyou?
Cuslsle: yos
Continued In Iniflal

Dalta RangeVparfals

Confidential Comments

71232012 02:25:21 PM  MERCADTO RANGELD Research
Contacl Last Nama Canlact First Name

L eI

No prov 8r #'s essocialod wiewst nama or vin

recalls
Cuslomer Sal[lsracﬂon Program N100085 10085 AIRBAG READINESS LIGHT/SERVICE AIRBAG MESSAGE - RERQUTE WIREHARNESSI/REPLACE
051132010 Closed

prev repalrs related lo alagation

1241912011 527505 ZREG—Reqular Vehicle Transacllon N1730 - Englne Wiring Hamess Junclion Block Replacement 21,517 M|
0271012012 530472 ZREG~—Reqular Vahlele Transaclion J7826 - Alcohol Conlent Reset & Reprogram 24,467 MI

0711612012 538774 ZREG--Regiar Vahitk Transaion NG8Sd - Conneclor Reconnecilon 31,248 M1

0711712012 538929 ZREG~Regular Vehicle Transaclion N6654 - Conneclor Reconnection 31,333 M1

Dalta Rangelparfabx

Confidential Commenis

R g . i ik | BiE osctplion A EFLL
¥i23/2012 02:25:13 P MERCADTO RANGELD Nalify CRM Dond 72512012 038530 PM e assigned
Contact Lasl Name Caontact First Nama Account BAC Codo

e rrw i I

Cenfidential Commenls

Report Generated for taporowm on 7/26/2012 Page 7of 12




Sefvice Reguest Detail

Actlvities

1232012 02:24:52PM  MERCADTO  RANGELD BRC PAR Case Asslgned Done 7I23J2012 DI:BA69PM  Asslaned to Dauaxmsu
Contuct Last Namo BAG Code

s UITILEN 1335

.. - oscHplion .

TR320120224:33 M MERGADTO NURSEAN SR Opened Do TZA201202:24:33PM  SRIn Stalus of Closed has been Re-

Contact Last Name Cotact Firsl Name Accounl BAG Code Opeped by MERCADTO

Conlidential Comments

. - rAssignod To. " Acllvi ERCERETY YT T : Cor B - Doeseriptton - - - SR
F23R01202:24:31 P MERCADTC NURSEAN SR Closad - Dissallsﬁed Dona 71232012 02:24:32 PM Serdce Reques| has be.an Clnsad
BAG Coda Disatlsted.

Y . i g S Al e . Lol ot
7232012 10’61‘29 AM KINZERTH KlNZERTH Nolify CRM Done 7!231‘2012 02 2420 P PAR- Tharmal Event
[Contact Last Name Conlact Firsl Namne Account anG Coda

DO NOT CLOSE ACTWVITY
Fila vdll be assigned In veder racelved

Confidential Cominanls

Repoil Generated for loporowm on 7/25/2012 Pags 8of 12




Service Raquest Detail

Activities

Cantact Fast Name

Customar's Cumanl Contam:

1. Repeal:

ay VIN scan complale
2, Frs| accuirad under warmanty?
. Daslsr ConfirmadiDuplealad?
4, Lasl fme al dealership for

this conoem:

6, Vehide < 10 years ofd:

6. Curren! vehicle locatlon:

7. FOM conlacied:

8, Efiglbla for TAG Escalalion?

Vehida History Summary ~

spedifio lo cumanl concem
System = Component

Dale/Mileage/DOS
CWICPO:
GMPPIOIhar

Previous GW;

Talal Veh!cle # Repalrs:
:lr'oslgl Volicle Days Cul:

Recall:
Confidental Gommants

Report Generated for loporowm on 7/26/2042 Page 9of 12




Service Request Detail

Activities

; : o i ; U Compleled - -0 - .. Dascrlpllon
TRRW201208:30:42AM NURSEAN NURSEA.N Qlher Dona WRAA12 0224142 P CAP
[Coanlact Lost Nama Conladd First Name Account DAC Godo

LUULE LS

Asslslanca cuslomerla saeldng «Doeumen] whal the eusiomar would Bkas

DS supports; <What you Wl be pursuing>

Reasons for {Selacl all thal apply, delela those (hal do nol 2pply)
Gonfidentiat Comments

Confacl Last h.ama Conlact Firsl Namo

This Is lo nolify you thal this case was senl to your Dislic! Gpecialist (Tles 2} CRS, They may reach out lo you shorly 1o discuse the customer's contems, W
postlble, you may wanl {0 reach aud fo tha cuslomer (o allempl 1o resolve.

Confidontial Commanls

- Begeripion’
gPM  Sendon Requesl Ownership has
realarl Firs| Name . S‘lj;{'geEdAElROM:ANDERSAL TO:

TROR012 08:05.19 PM ANDERSAL NURSEI\N T2 Imllal - - Done 7?23!2012 DB‘SOL’?AM Inills] Cuslumar Contacl affer

Acknowledgement ascalatlon
Conjact Last Nama Contact First Namo Accaunl BAC Code

Confideptial Commenls

Reporl Generated lor toporawm on 7/25/2012 Page 100of 12




Service Request Detail

Activities

77202912 0:01:57 P ANDERSAL ANDERSAL  Other Resaon lor Escalallon Dona TRO201208:05:13PM  Resolulion Pln

Mantart | acl Ramn

anlnet Cirg| Naima

Flan
Descriplion= Assislance cuslomer Is seeking vehicls to bo purchased back
Buslness Case

*“Vohlcla has had the sama Issua happen several lmes

“Vehtcle [n wamanly

*Sanvice manager naeds lo be Involved

Final Declston: Business Cose Does/Doas Net Suppor Asslslance

Alesha AndsrsanVARUGACIT1LY)

Confidonliz! Commants

Cranted. - ' .. " Croaled By, ~Assiprod To " Activity Typo . livity Sub-Ty tL . EENEENE g
TR0201205:5419PM - ANDERSAL  ANDERSAL  Oulbound Call Dealar Done 72002012 05:5%:25 PM  Joe Lunghamer
Conlael Lasi Nama Contact First Name Accounl BAC Code 24p-683-7100

Coinments
Serv Rap 512 you only have five minules Lo lalk lo me because im about to go home

Cre 513 ok 1jus! wanled 1o know what axactly going ¢n wilh hls repalrs on hia vehide

Serv Rep sls n order {o got desper Into this call ma back on Monday because we ere aboul 1o close
Cra sla ok

Alesha Anderson CAGITTIATIALMD

Confidential Commenis

Report Genarated for toparowm on 712612012 Page 11 of 12




Service Reguest Detail

Activities

Craated Crentud B Asslgnod To  Aclivily Typo ' Activily SubTypo Blalus Comploled Doscriplion
Ti2072012 05:44:07 P ANDERSAL ANDERSAL  Inbound Gall Cuslomer Complex Requesl Done FR20R2012 05:84:09 P Favlly Wirdng
Contact Fast Nama Cantazl Firs| Namo Accounl

Cusl a1s | hava had my vahlda in tha dealarship for over liva imas th!s year dealing with the sams lisue
Crs whan was the lagh UIme |15 beon o gal a diagnosts

Cust tha baglning of thls waek ard 1he socy ady sts [hal il due lo a Intomal fire

Crs adv thal | do | hava to gel In louch wilh dealer lo gat thare and of the slory 1o verify Lhe repalr wark
Cus! sis {hats Bno bul fusl $0 we are clear Lwant oul of {his vehlcla

Alesha Anderson CACITAATALMO

Confdenlial Commenls

UCC Information

.- - Symptom - - - Doscription - -
Ho1 Thempal Evenl Elacldcal - Ganeral

Report Generated for toporowm on 7/252012 Page 12¢of 12




()

N, h
FEE

From:
To;

Repair history
Kris.Walker to: bryan.schwartz

<Kris.Walker@amgeneral.com>
<bryan.schwarlz@gm.com>

Bryan attached history.

e_History.pdf

07/26/2012 12:48 PM




MAR-B8-2013 ©8:59 LUNGHAMMER CHEVROLET 248 683 6472 P.a2

A\ LUNGHAMER.COM
CUSTOMER it ' 538929 JOE LUNGHAMER CHEVROLET

—
WORKORDER 478 Summit Diive Mrenlmg Addrass:
Waterford, Ml 48328 P.0, Box 430090
WATERFORD MI ) FAGE o) (248) 683-7100 Fax: {248) 683-6472 Ponliac, Mt 48343

SERVICE ADVISOR 55 BROWN, LISA
T VIN | LICENSE:. |-, * MILEAGE.INZOUT 7T " TAG &

IMPERIAL-H 10 | CHEVROLET MALIBU 1G12B5EB4A4 31333/ T1465
DEL DATE:.  |[PROD/DATE| WARR.-EXPi -~ .~ -PROMISED? ] = PO-R ATE: INV-DATE -~
31DEC09 DD 17:00 18JUL12 CASH
R.O.OPENED ~ |: " "REARY .| OPTIONS: ENG:?2 .4_LITER

17JUL2012 17:12
LINE OF CODE TECH . TYPE DESCRIPTIONS/INSTRUCTIONS

Disclaitnor of Wareanties PRELIMINARY ESTIMATE $ uﬁ"gy'?.,_;—n‘

Any wartantias on the products sold hereby are those made by the manulaciuzer. The saller hereby expresly
digelaim 2il wananies, elther express o implied, Including any impiied war snty of mgghantability ur liiness
for a particular purpose, and 1he seller neither asiymes no! authorizas any other person Lo assuine fur it any

lisbiltity Tin connoction with the sate of seid products. Any limit2tion ¢ontdingd herein does nol apply whaie AUTHORIZED By X
prohihied by law,

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE BEYITEZE 1)

SHOY MATERIAL: A token charge is mehuded oo suppites used on your vehicle. Apphcahls SLppRy amL are nuts, Bolts, werhers,
Lape, pink, 32ro sgray, heigc, Adlvent, taQs, carburedod ¢ eaner, towvels, ballery dranwy, wire, eic. REVISED

! hereby aulhorize the iepair wurk heréln sol foith to be done slong with necessary marerial ang agres thay B9 TIMATE (2)
you 300 ot rasponsisle for loss or damage to vehicle or articles Jelt in vehicle in case of fire, thelt or any REVISED

other cause bﬁvcnd yuur comurol or for any dolays caused by unevailsbilty of parts or dalays in pans ESTIMATE [3)
shipments by supplier or vensparter. | hereby grant you andfof yvout employeas DEJTI‘IISSIDI’] to opeiate 1ha

w:hl:le hareln dewrbed on alreeu hghwavs of eWSewhem lor thu purpusa al 1esting and/or inspectlon. Ar Repairs P, |

. mackan be - Rcecure the amount of 1épais thereto, ERAITS Proparly JU

niitree2a, Complotad & Checksd By: X L 18 au‘ln- g
k"l i d

DATE TIME lBy

X

CUSTIMIA SINATYAL

Coowreghl UGY ADF_ bag. S{AVICE WORLDADEA TYPE 2~ w2l TECHNIC IAN COPY




MAR-B8-2613 @9:84 LUNGHAMMER CHEVROLET 248 683 6472 P.83

LUNGHAMER.COM

CUSTOMER #: 131753 538929 JOE LUNGHAMER CHEVROLET
RAN 476 Summit Drive Malling Addrass:

R *WARRANTY Watarford, Ml 48328 P.0. Box 430090

{248) 683-7100 Fax: (248) 683-6472 Pontiac, Ml 43343

DUPLICATE 1

WATERFORD, MI PAGE 1

BUS: ERVICE ADVISOR 55 LISA BROWN

T -COLOR. ., [YEAR. T INGL L ] LIGENSE L MILEAGENTOUT (7| TAG
IMPERTAL-H 10 | CHEVROLET MALIBU _ _ 1G1285EB4A _

. DEL. DATE. IR WARRZEXP PROMISED QNG o E RA

31DEC09 DU 17:00 18JUL12 CASH 20JULL2

= R0.OPENED. [ .. .- READY .- OPTIONS:  ENG:2.4 LITER

17:12 17JuL12 [09:42 20JULLZ

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

% .CUSTOMER -STATES: BRR ‘LIGHT": STAYTING ON_ATEKCTIONALIGHTﬁANDfSERVIGE&?Q:.r37
HT SEEMRO #527505 L .

CAUSH:  REPAIRE :
CONCERN CODE: 0124 7
: NZﬂ%g ‘BRAKEPEDAL POSTTION: OR-REPLACEMENT .

9. WYATM217405 MATTHEW R LICH: 7405

S DeLh

R TV R ~ G - 60,65
S§> 1 22666955 SENSOR KIT - 17.36
FQ: 6581 e e e L
PART#: 22666955
CCOUNT:- I v
CLAIM TYP
CHRUTH. CODE

ket TAMPS: AND: RELATED =
”CONTROLS THE TE COMPLAINT , AND FOUN
INTERMITTENT ‘PROBLEM WITH “THE-BRAKE!] HDGSTTION SENSOGR LOOSING 118
CALIBRATION . THE TECH REPLACED THE. SENSOR , ROAD TESTED TO VERIFY

'REPATIR. ALTERNATE P RANSPORTATION FOR ONE; ‘DAY DUE TO. BEING' A~ SAFETY

RELATED CONCERN AND CUSTOMER SATISFACTION PER PETE SALICH SERVICE MGR
. ***********k***'fiwmwi*w*********************i******w ----- A

CAtSE : "REPATRED "TURN: TGNATL
CONCERN CODE: 0621
; BOONNECTTON

- N665%, CONNECTO] . SRR RE RIS
9 WYATM217405 MATTHEW R LIC# M21740%

._FC 7073
s PARTHY 1
COUNT: 0

S CLATMTYPE
AUTH CODE:
Whan in need of a new or usad vehicle confact: www. L " TQTALS
alt of the jies vith respeat 1¢ the sule of (his Ram/iomy. Tha 3sfer herehy expiessfy I,

The ¥
enher exprau o mm. 'meludsng adry imphed warranty 81 ‘merchuntabiity or fitness for a particula pumose, and the Bk
othet pareon 10 assume [pr i any kabity in conaection wiith Iha dste of thie nemshcam

. [ o -
NPN [No Part Number) parts may not be supplied, marketed or warranted by§ W F,_?&— GRS OIL, LUBE /

“The Faclory Wakanty Constitutes All Of Tre Warranthes Wah SHOP MATERIAL - & TOXEN CHARGE |6 INGLUOED FOA SUPPLIES USED OF YOUR SUBLET AMOUNY

Raspect To The Bale Of This IlemAlems, The Seller llereby. VEHICLE, APPLICABLE SUPPLY ITEMS ARE NUTS, BOLTS, W, WASHERS, TAPE, PING,

Exorvgr’y Diselaimy AL Warranties, Ether Express Or impltiad, AERO SPRAV, SHELLAC, SOLVENT, RAGS, CAR ARBURETOR CLEANER, TOWELS, MISC. CHARGES

\ncluding Ay ImgFed Wananty OF MarchantabeRty Or Fitness BATTERY CLE&NE& WIRE, ETC.

For A Particuler Putpose, And The Seller Helther Aasures Not TOTAL CHARGES

Auharrey Any ﬂlh\!’:’Pﬁ'ioﬂ Tu'Mr'un'- For v Ary mw’mj n ALL PAATS INSTALLED ARE NEW UMLESS SPECIFIED OTHERWASE

Comection With The Sals OF This amMams.” F1 00389 LESS INSURANCE & DISCOUNT
BALES TAX
Customser Signature: PLEASE PAY
> THIS AMOUNT

Sarvicas rendared os salisfactory.

—ietews AR RS Tea EREVAES BAKWSR TYRF 2, SI0 WARRANTY COPY




MAR-B8-2013

CUSTOMER §#:

WATE
HCME

BUS:
~ COLOR

@9: 6B

131753

LUNGHAMMER CHEUROLET

538929
. *WARRANTY *

DUPLICATE 1
PAGE 2

SERVICE ADVISOR:

248 683

6472 P.64

LUNGHAMER.COM

475 Summit Drive
Whaterford, Ml 48328

(248) 683-7100 Fax: (248) 683-6472

55 LISA BROWN

JOE LUNGHAMER CHEVROLET

Mailing Address:
P.0. Box 430090
Pontlag, MI 48343

[ LICENSE ]

L TAG

IMPERIAL-H 10

1G1ZBSEB4A

- DEL. DATE .

CHEVROLET MALIBU

PRONISED -+ .|\ PO

31333/31335

T1465

T RAYMENT . [

TNV, DATE

CASH

20JUL12

31DEC09 DO
T T ROOPENE

17:00 18JUL12
i| OPTIONS: ENG:2.4_LITER

17:12 17JUL12

09:42 20JUL12

LIST

LINE OPCODE TECH TYPE HOURS

31333 CHECKED THE OPERATION QOF T

TRGH. FOUND. THE"DURN: :SIGNAL WEL
WIGGLE TEST ON HEAD LAMP HARNE
CONTINUED O - INSPECT
IN THE UNDER HOOD JUNCT
PURBLE; WIRE::

" COST, SALE, & COMP TOTALS 14240 29552

“THE TECH “REE
'ADDITIONAL TIME FOR DIAGNOSTIC

RSt AR LA A S A SAALACEE L S
_Repairs Properly Completed & Checked by:

D BAGK. PROB

N BLOCK CONNECT X3 CIRCUIT 359 [TY B2 . o
AT RED:THE: TERMINAL /AND VERZFIED WIRINGHREPATR - aiiv

0

S 3780 ... 14151 TLABOR:
RIGHT FRONT TURN SIGNAL, .
- HORK INTERMITTENTLY .- THE - PERFORMED
S8 AND FOUND CIRCUIT LOST POWER,
E “WIRING AND. FOUND “A" BURNT: TERUINAL

A AR E R R RR X R Rk R R

THE

VITY B2

NET

TOTAL

THE TECH

When in need of a new or used vehicle contact: www.Lunghamer.com

The manylecluian wiran)
elther expreas ar Impliad, i

conatitutes ald of 1ha warantles
udinm any impliad whrtsntly of merc

wilh respect o the sale of {hia fiamsitems, The seller hereby expressly discloims a1l wilrhntias,
hantability of filoess fer 3 particulst purpase, and tha selfer ngither assuinag nor suthorizes aay

athar pefedn 10 2asume for it any Gabiity in conmecton whh tha gake o1 this Kemafems.
NPN (No Part Number) pans may nat be supplied, marketed or warrantad by General Motors.

T DESCRIPTION: | fot

, TOTALS

LABOR AMOUNT

.16

PARTS AMOUNT

.36

GAS, OIL, LUBE

.00

“The Faciory Waresaty Constilulza AN OF Ths Warrantips With
Hespect To The Sale OF ThE [Lem/ams, The Sefer |lereby
Exaressly Ditclims AL Wamantied, Either Expreas Of Implied.
Ingluding Any ImpFed Wartanly Of Mearchanakdity Or Flinsds

VEHICLE
AERD

For A Parmicu’ar Purpose, Ard The Selier Heither Astunes Nor

Authonzes Any Other Prison To Assume For If Any LIIbdity In

Connagtion Wih Tha Ssle OF This Itam/ltems.”

Customer Slgnature:

SPRAY, BHELLAC,

SHOP MATERIAL - A TOKEN CHARQE 15 INGLUDED FOR SUPPLIES USED ON YOURA

APPLICABLE SUPPLY ITEMS ARE NUTS, BOLTS. WASHERS, TAPE, PiNS,
SOLVENT, RAGS, CARBURETOR CLEANEA, TOWELS,
BATTEARY CLEANER, WiRE, ETC.

ALL FARTS INSTALLED ART NEW UHNLESS SPECIFIED OTHERVASE

F100389

Services rendorad as satisfactory.

SUBLET AMOUNT

.00

MISC. CHARGES

TOTAL CHARGES

LESS (NSURAMCE & DISCOUNT

SALES TAX

PLEASE PAY
THIS AMOUNT

1995 53

Canvrieky HIO0 ADP, Inc. SIAWICE IMVOICE TYPE T- 512G

WARRANTY COPY




MAR-BB-2013 ©9:@1 LIANGHAMMER CHEVROLET 248 683 6472 P.@a5

LUNGHAMER.COM

539284 JOE LUNGHAMER CHEVROLET

: | WORKORDER 475 Surminit Drive Mailing Address:
I 5 0 - Waterlord, Ml 48328 £.0. Box 430080
WATERFORD, MI f’/ PAGE 2 (248) 683-7100 Fax: {248} 683-6472 Pontiac, MI 48343

[

b ?:.‘_ TAG‘.-
TMPERIAL-H 10 | CHEVROLET MALIBU | 1G1ZB5EB4A 31642/ T3825
DEL DATE - | PROD. DATE[ - WARR_EXP. .1 ...~ PROMISED .. | POND. -z 1. RATE [ PAYMENFZ: | uINVLDATE -
31DECOS D) 17:00 24JULI1Z CASH

" R.O. OPENED -. -] - *READY- % . | OPTIONS: ENG:2, 4 LITER

23JUL2012 17:04|
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
WA MSS. T T loW -7 .CUST STATES: THAT THE RIGHL FRLHE?
NS0 (RUNNING LAMPY [CC: 0 o

Ot 1,0 - %% Cow -71'0,33 g‘ZtZa‘z ' ?’é%%ﬁbca&ﬂw f}"‘wﬂ@j
| o MG it RS TS _E_US&/J(/&&?’N’ | Block
# B...MBS. oS WL L COSTE 8 PATES "THAT THE LEPT FRT SIGNAL IS NOPER?‘.TIVE

INTERMITENT |CC; AFEECT 396 Ceetorss

< BLgahs Ry perief- 15,

. : Fdr proyer €1 v MLk
#Cc mM8s - - w0 W S . CUST. STATES.THAT THE'RIGHT FRT SIGNAL IS INOPERATIVE ™
INTERMITENTLY |CC:

Dlsclsimer of Warranties
ANy warano hiroducte seld hareby are those made by tha manuioctuwer. The seller haraby gaprosshy
gisciaim all wastanties, either express or impiled, including any impfied wairanty of medchantabilily of fitness
for a particultr purpose, end the sciler neithar assurmas nor aulhorizes 2ny olher persan to assume lor it any

iability in connection with the sale of gald products, Any limftzlion contained hefein does nor apply where AUTHORIZED BY X
prolikitad by law.

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE B ATE L]
EHOP MATERIAL: A taken chinge i inclded for Supphes used o4 you? venite, Apsficable Supoly [1ems are nuls. Bailr, withad,
\ape, [FN5, a0 Spray, shedsc, soivent, tigE, carbureles clener, 1owels, balluy cloantr, wire, el REVISE
| hataby outharizs 1he repair work herein set 10rth 10 be done along with nacessary materia! and ey that ESTIMATE (2}
vou ate not responsible lor loss of damage lo vehicle or articles lefl in vehicfa in ca3e of lire, thett or any REVISED
oiher couso boyend your control of lor ey deleys cavsed by unavallabllity ot pans or delays in pans ESTIMATE (3
shupments by supplier o transparter. | ereay grank you andlor your gmployesa pergnisalon 10 opelate tha
vehi iy described on straats, highways or eisewherg for ITe purpose of tesing bndior Inspaction. An ] e P !
oed on sbove vamicla to secure the amount of repaire thateto. EpBirs Pigperly )
irom faezing due to lack ol antitreaze. Completed & Checked By! X

W, /d i X

Copyaght RAK) ABR, e, STAVICE WORKORTIA TYPE 2 - swic TECHNICIAN COPY

HENOEE
—

PRELIMINARY ESTIMATE 3

DATE TIME ay

CUSTOMER SIGNATUAR




MAR-BB-2013 ©9:82 LUNGHAMMER CHEUROLET _ 248 683 6472 P.B6

LUNGHAMER.COM

CUSTCOMER #: 131753 539284 JOE LUNGHAMER CHEVROLET
% * 475 Summit Drive | Mallfing Address:

WARRANTY Waterford, Ml 48328 P.0. Box 430090

{248] 683-7100 Fax: (24B) 883.0472 Pantise, MI 48343

DYPLICATE 3
WATER : ) PAGE 1

SERVICE ADVISOR_ 48 STEVF' WINKLER

MIEEAGE IN /:QUT.:

IMPERIAL-H 10 CHEVROLET MALIBU 31642/31648 T3825
" TDEL, DATE: -} PROD: DATE |- WARR:E} ROMISED POND s RATE PAYMENT s

31DEC09_DO 1'7 00 24JUL12 CASH 30JU0L12
©E CROSOPENED: L EADY - ] OPTIONS:  ENG:2.4_LITER

17:04 23JUL12 |08:47 30JUL12
LINE"QPCODE TECH TYEE HOURS LIST

ET TOTAL
RRT- HEADLAMP TS “INQP.- ARUNNING: AMP) il e

CONCERN  CODE #1108
N1730 ENGINE WIR
' - REPLACEMENT: 4
14 WULKE M,

31642 CHECKED THE OPERATION ! TURN SIGNAL AND RIGHT FRONT HEAD
TAND, INOPE THE PECTED: WIRING 'HARNESS FROM: THE RIGHT FRONT HEAD: LAMPLTO
LEFT FRONT HEAD LAMP AND UP TO UNDER HOOD JUNCTION BLOCK, THE TECH
PERFORMED - VESUAL  TNSPECTION “AND ‘WRIGGLE: TEST: ON ‘ALL:-UBJIB. CONNECTORS: %

, TION WAS EFFECTING TURN SIGNALS & RIGHT FRONT
HEAD: LAMP .. “THE - INSBECTED: FURTHER: AND :EOUND A CONNECTOR “WOULB :NOTT  x it
COMPLETELY SEAT ON THE UHJB . REPLACED THE JUNCTION BLOCK TO COR

" ROB T SNNECTIONINGATTENPT , TO REGREATE FALL

TATION F R THREE DAYS DUE TO REPEAT REPAIR

' GALTCH  SERVICE MERY

NOT
SEPTEMPIS i GUE ;
”ADDITIONAL OLH FOR ELECTRICAL D

BEVID- LICHE:MLT8520:

When [n need of a new or userah1cle contact: www,Lunghamer.com
The menulachuiers wazesnly eanstitutes il of the warronlies with le:gucl 1o the n‘ o1 (i emALems. The galed heieby expreasly Giagleinn ad waranties, LABOR AMOUNT
either eupresk ar irphied, mcluding Iny (mplied wamgaty al merchanisbiity or finess ol » particular pLrpase, and the sefler neithar assumes nor wuthuriies any
&1ther peraon 10 assurra fo 1 any GEREY 1 cannaztion with the sale of 1his famg/itema. PARTS AMOUNT
NPN {No Part Numbser) parts may not be supplled, marketed or watranted by General Motors, GAS, OIL, LUBE
*The Factary Warsnty Constitutes A QI The \Wamanties With SHOP MATERIAL - A TOKEN CHARQE |S INCLUDED FOR SUPPLIES ISEQ ON YOUR SUBLET AMOUNT
Respect To Tha Sat= OF This Hem/tems. The Seliar ety VEHICLE, APPLICASLE BUPPLY ITEME ARE NUTS, BOLTS, WASHERS, TAFE, PINS,
Exprassly Duciaims A Wananlies, Either Exprais Of lmpaed, B oAAy SHELLAG, SOLVENT, RAGS, CATGURETON CLEANER, TOWELS, MISC. CHARGES
pretudie Any lmphied aney DIE:-I et MD an’:t AATTERY CLEANER, WIRE, ETC.
er rI 1ar
B B o oo Astutad Cor 1 Ay LaGey 1D ALL PARTS INSTALLED ARE NEW URLESS APECIFIED OTHERWISE TOTAL CHARGES
Geanection With Tha Sela O Thiz HemAtems * LESS (NSURAANCE & DISCQUNT
F1 00389 SALES TAX
Customaer Slgnature: PLEASE PAY
Servicaa rendered as satisfactory. THIS AMOUNT

Famataat 300A DS, las $TRVICE WVQICE TYPE 2- SITC WARRANTY COPY




MAR-E8-2013 B9:83

CUSTOMER #:

131753

LUNGHAMMER CHEUROLET

539284

*WARRANTY *

DUPLICATE 3 {248) 883-7100 Fax: (248) §33-6472

PAGE 2

248 B6E3 6472

LUNGHAM

475 Summit Drlve
Watertard, Ml 413328

48 STEVI-

P.av

ER.COM

JOE LUNGHAMER CHEVROLET

Mailing Addrass:
P.0. Box 430090
Pontiag, M 46343

WINKLER

] SERVICE ADV1SOF1

U CENSE WMILEAGE IN7OUT - [ TAG
IMPERIAL Ellou CHEVROLET MALIBU 1G1ZB5SEB4A _31642/31648 T3825
31DEC09 DO 17 00 24JUL12 CASH 30JUL12
17:04 23J0L12 ]08:47 30JUL12 .
LINE OPCODE TECH TYPE HOURS LIST NET TOTALS

1112605566 FIL

5_890215937OIL

COST, SALE, & COMP TO

X v ** ) B ; B .
Repalrs Properly Completed & C‘hecked by L

The manufacturers wassary ennstituias al of the wirantlys with res
eithar s1press or imphied, inclyding any lmpked wamanly of merchant
gthar person 1o assune fod it any abily in connection with the sals nf thls iremadiiems,

iy or

Whan in need of a new or used vehicle contact: www,Lunghamer.com

st Lo lhe wale of This amAtemy, Yha saber bareby exprassly disclalms ofl warmantimy,

fitness for a particulas purpose, snd the

sailer neithar Assumea nov athonzes any

NPN {Na Pari Number) parts may not be supplied, marketad or warrantad by Genaral Motors.

LABOR AMOUNAT

*Tha Faciory Waersnty Constitutes Al OF The Waranties With
R!spcﬁ Tu Tha s;le Ol Thig 1famAtems. The Selar Hereby

, Eithes Exprats Or imptied,

Including Any irplied er.'nnh' OI' Marchantabiity Or Fhness

Fod A Partloular Puspose, And Tha Safler Neithad Asgumen Nee

Autherizes Any Other Persan To Aggume Far lv Aay Lnabifnr m
Corratilan With The Sa'e OF Thig Ham/Tiems.*

Custamar Signature;

SHOP MATEAIAL - A TOKEN GHARGE 19 IRCLUDED FOR SUFPLIES USED ON YOUR
VEHICLE, APPLICASLE SLIPPLY ITENS ARE NUTS, BOLTS, W,
AERQ SPAAY, SHELLAC, BOLVENY, RAGS, CARBURETOR CLEANER, TOWELS,

WABHERS, TAPE, P|N51

BATTERY CLEARER, WIRE, ETC,
ALL PARTS INSTALLED ARE NEW UNLESY SPECIFIED OTHEAWISE

F1003

89

161.40
PARTS AMOUNT 182.84
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 114.00
MISC. CHARGES 0.00
TOTAL CHARGES 458.24
LESS INSURANCE & DISCOUNT 0.00

SALES TAX

PLEASE PAY

Services rondared as satlsfactory,

THIS AMOUNT

Bl he 20N ADD Jne BFEWWTE INUTILCE TYPF 7 - D30

WARRANTY COPY




MAR-B8-2013 ©B9:84 LUNGHAMMER CHEVROLET 248 6B3 6472 P.g8

LUNGHAMER.COM

CUSTOMER #: 131753 0 538774 JOE LUNGHAMER CHEVROLET

WORKORDER 475 Summit Drive Maillng Address:
REPRINT Waterfard, Ml 48328 P.O. Box 430000
i PACE 2 {248) 683-7100 Fax: {248) 683-6472 Pontlas, M| 48343

SEHVICE ADVISOR 44 VISNIE,KI STAN
CUTETNING T :

IMPERIAL-F 10 | CHEVROLET MALIBU _ lGlZBSEB4A
DEL DATE"::: [RROD; DATE -

_ 31248/ 14963
. RATE: . - PAYMENT ‘ ‘

31DEC09 DD 17 00 _16J0L12 CASH
T RIO;OPEN A OPTIONS:  ENG:2.4_LITER

16JUL2012 07:14
LINE OP CODE TECH i TYPE DESCRIPTIONS/INSTRUCTIONS

# A MSS. LT R
Z‘OUQ

FEPAIR BRAKE L,IGHT STAY ON “WHILE:DRIVING: GO -OFF.WHEN
PEDAL IS APPILED ICC 0490 ‘

# B MSS. .

# E - GMINSP -

Disclalmar of Warrantles PRELIMINARY ESTIMATE $
Any warranties on the prodycts sold hereby are those made by 1ha manuiacrurer, Tha seller heraby exprasaly
digelgin all waranlies, eithur oxpross of ‘mpligd, including any Implied warrenty of merchantability or timness
tor a parlicular purpose, and the seller neither assurnes not euthotlzes any ather parssn ta assume for K any
liability ::‘%m{necuon wilh the ssla of sdd products, Any limitation conteined hereln does Aot apply whets AUTHORIZED BY X
prohilst y faw

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE Bl )
SHOP MATEAIAL: A tnkan charge is ineluded faf supplies uned on your vehicle, Applicable swpply ilerns g naty, bolty, washars,
12pe, ping, 2070 epray, shalac, sohywnl, ragy, carbLIeal clekner, tawtk. batisry clanar, wirs, ¢16. REVIS
I heraby authorize the repall wark herein set forth to ba done along wilh necessary malerial and agrea thor  E91IMATE {2)
you are not responsible for loss or damage to vehicle or anicles left In vehicle in case of fire, theit or any REVISED
othor couse beyond your control o o any delays caused by unevailabilily of paris or delays in pars
shipméms by supplier or transporter. | hereby grant you andfor your employegs parmission 10 opedata |
venicle heiein described on streels. highways or elsewhere lor the purpose of 1esiing andfod Inspection.
exapress mechan'c’s ken is heteby acknowledgad on sbave vehicly 1o sezure the amount ol repairy therel]
The dealership i5 not responsible for damages Irom freezing due 1o lack ol antilreeza.

X

CURTOLUA GrimaronL

Lupirghl 2600 ADP, Inc. SEAVICE WORLORAEA TYRE 7. Swic TECHNI c I

DATE TIME BY
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LUNGHAMER.COM

CUSTOMER #: 131753 |
i 38774 JOE LUNGHAMER CHEVROLET
*WARRANTY * 476 Suminit Drive Malling Addrass;
Watartord, M 28328 P.Q, Box 430090
(248) 683-7100 Fox; {248} 683-6472 Pontiac, Ml 48343
WATE PAGE 1
SEHVICE ADVISOR 44 STAN VISNISKI
e AR OOE T NI [ CRENBE T L MICEAGETN T OUT T TAG
IMPERTAL-H 10 | CHEVROLET MALIBU 1@1 ZBSEB4Al 31248/31248 [T4963
DEL. DATE - |PROD. DATE[ WARR. EXP:]_ . PROMISED. .| . . PO N RATE - | PAYMENT:. [ "INV, DATE
31DEC09_D 7 - 17 00 16JUL12 CASH 16JUL12
)i : HEA OPTIONS:  ENG:2.4 LITER
07:14 16JUL12 [17:00 16JUL12
LINE OPCODE TECH TYPE HOURS LIST NET TQTAL
K- REPAIR: BRAKE LIGHT STAY ‘ON WHILE DRIVING GO GEF- WHEN ‘BRAKES PEDAL I8, ot

APPILED B
CAUSE::: LOSS O CALIERATLON ...
CONCERN CODE:

0 TPARTS

AUTH CODE

8B40, . 3p32 ThHABOR:-
31248 LOSS OF CALIBRATION H2642 30 00 DIAGNOSED AND RE~- CALIBRATED ‘ .
. BRAKE. . PEDAL: POSTTION SWITCH - CTESTED: 0K AT THIS: PIME TR HAEe

*******************i’*** ********W********************

CAUSE POOR
CONCERN-CODE
N6654 CONNECTOR RECONNECTION

Co 20 TAEPKE “M1706 - BET, 'GREGORY: LICH

M17061

50.5¢ 50,54

CUURGYERORR:
”>_PART# 9441840

0 INSPECTED AN D TRGNOGED L 557 55 e i
10 TERMINAL. PER DOC” ID. 2353479

COST, SALE, & COMP TQTALS 22 ]
When in need of a new or used vehicle contact; www, Lunghamer.com : SCRETION
The manufagturers warrssty gonstitules o8 of the warraniles with IEspeci 10 tha sale of dus itamritsms, The asller hraby expresly ditclaims sl warcantie, LABOR AMOUNT B0D.86
rilher gurrass or wnehed, including any implrd waranty of merchantabidy or finzss [aF 3 particular GurpOse, 3 18 solf nefther a3sunes nar authorites any
athar persan 1o deauene for it any liskilty In cOnnecrion with 1 safe of 1Ain items/items, PARTS AMOUNT O : 0 0
NPN (Na Part Number) parts may not ba supplied, marketed or warranted by General Mators. GAS, OIL, LUBE 0.00
TTr Factory Wananly Conslitutes AR Of The Warminties With — SHOP MATERIAL - A TOKEN CHARGE IS INCLUDED FOR SUPPLIES USED ON YOUR SUBLET AMOUNT 0.00
Eairiay Dactm 1 Wariniss Eoar apise O rmgies,  * Abo GATY AL TEMS ARE RUTS, SOLTS, wasicns, Tave, s, MISC, CHARGES
Inetiding Any lengliad Warranty OF Merchanlybiity Of Fintes BATTERY CLEANER, WIPE, ETG. . 0.00
:3:&3’:’%’:’5&5%;?%&?& ggﬂlem:‘ﬂ:;:‘i%rvo‘; ALL PARTS IHSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE ToTAL CHARGES B 0 ] 8 6
Connectian With The Safe OF This ltem/Mems,* F1 00389 LESS INSURANCE & DISCOUNT 0.0 O
SALES TAX 0
Customer Signature: PLEASE PAY
Servicos rondored as satisfactory. THIS AMOUNT o)
Foe £l AAAA AR [oy AAREAS AP ALEr —— = meona Y= “'.\-"_" oY 1 1

TOTAL P.@9
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July 26, 2012

Waterford, M1

RE: Claimant:

ESIS/GM Central Claims Unit B00.888.0164 ref
P.0. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Delroit, M1 48265-3000

Bryan Sehvwartz
Claims Adminisirator

Qur File No.: 745492

Qur Client: General Motors LLC
Date/Event: 7/18/12

Subject

VIN:

vehicle: 2010 Chevrolet Impala
1GlZB5EB4Ah

Dear Mr.-

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving

allegations of pr

oduct liability. Iam the Claims Administrator assigned to this file. Please note that we

attempied contacting you via telephone on 7/26/12, without success,

In that regard, 1
alleges that you
insufficient tech

am in receipt of your correspondence to GM concerning your loss. Your correspondence
sustained property dainage as a result of a manufacturer's product defect. IHowever,
nical documentation was provided relative fo any alleged defect. Due to this fact, the

following information and documentation are respectfully requested:

##k JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING**#

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report,

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Managemenl Services Company- One ofthe ACE Group of Companles




esis

10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, | will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related

components are

maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

@sz %J/{dﬁ‘

Bryan Schwartz

Claims Administrator

Page 2/2




Global Warranty Management Page 1 of 2

s g YA " B _Logou
- el Wairait Tk i
[ AR Y : N 0 July 25, 2012
Global Warranty Managoemant: Mam » Inteiface With Customer > Viow Vehiclo Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |
Thig screen pilovs WH usars 1o viaw the Summary of Vehitla Information. Figld Achions, Samige Informabon, Forthls vehlel:
Apphicable Warrenbes. Transackion Histary. Serviee Contractis) if appiicable, Warranty Siock. Branded Tille information ortnis vehlel:
ang OnStar and XM Rodio mformation (f apphicable) - View Vehicto Summary
. Sarvice
. ' Contrat
Vehicle Information \ Bran de; Tdle
v 1e1zasesA N Made!. 126692010 MALIBU LS SEDAN + Warranty Block
Service Conlract No Bronded Tillo- No Warmnnty Block No POI Staws Yes vietn Bl
-~ Vigw Vohielp Build
Order Type 70 - RETAIL - STOCK —— h:d" !
g‘ g g
Figla Actions 0 Opan T " Compenen Summary
Vigw Vebrilg
T - Transaction History
Qglal
R d Field Actions Opan figld otlions are . ngw Vehiclo Dalvery
ogulre R hlighied Information
Typo Numbor S:’Irnlnal Dascription Eg:;msn Status
Cuslomar N100085 10083 AIRBAG READINESS LIGHT/SERVICE 05/132010  Closed
Satsfaction AIRBAG MESSAGE - RERQUTE
Program WIREHARNESS/REPLACE
Branded Title

“The VIN mlomalion contaned hera:n and infermation denived lheretrom is the propaalary properiy of The Polk
Company and i5 10 bo used only for the purpose of vearranty venkcalion and shal not be used for any other
purpose whalsoover

Vahicle hos ne current rocord of branded tities.

Warranty Block

Vehlcle has no curront rocord of warzanty block.

Service Information

Vohicle has no currant rocord of outstanding service informatlan.

OnStar and XM Satellite Radio Information

Rafer ta Help page for detatls, For OnStar contact 888.0N.5TAR1 (888.667.8271) and lor XM Radlo
contact 877, GEY.XMST (871.438.9677 Canada) and In the USA:800-555-2800.

OnStlar Equipped Y QnStar S1atus Inactiva
XM Equipped Y XM Radio 10 NKPUJ288 AM Status Active
OnSlot Vehicle Diagnastes N OMN Enabled N
Applicable Warranties Valg warraniias are highlighted
Waorranty Add  Starl Elloctive End End
Volld  Destription Dste Date Qdometor Dato Qdompler
Corroslon Limlted 0812812011 121342009 121 Mt 123112015 100,121 M1
Warranty
Emission Select 00/2812011  12/31/2000 121 M1 1232017 80121 M)
Componon Lid Wiy
Poweartraln Limiled 06/28/2011 1213112000 121 Mi 12312054 100,121 Mi
Warranly

https://gmvis2,gotd.gm.com/gmvis2/showVehicleHistorySummary.de? _SEC_TOKEN_=3.. 7/25/2012




Global Warranty Management Page 2 of 2

Bumper to Bumper 092812011 123172008 21 M 120112012 36,121 M}
Limited Warranty

Servica Contract

Vohicle hos no cutront record of service conlrgls.

Transaction History Viaw Dataits
JobCard JobCard  Transuction Transaction Qdamntes
Date Numbor  Type Adjustment  -a%our Oponatton Roading

D7H7/2012  BAG929  ZREG—Regular N6654 - Connactor 35,333MI
Vehicle Reconnectlon
Transacilon
DTMT2012 636929  ZREG~—Regular H2642 - Drake Pedel Pasifon 31,333 MI
Vehicle Sensor Replacemant
Transacilon
011612012 538774  ZREG—Rogular N&654 - Connagler 1,248 MI
Vehlcla Recannaction
Transaction
071612012 538774  ZREG-—Regular H2842 - Braka Pedal Position 31,248 MI
Vehicla Sengor Replacement
Teansacilon
021012012 530472  ZREG—Rogulor J7825 - Alcohgl Conlent Resat & 24,463 MI
Vehicle Rapicgram
Teansaction
121482011 527505  ZREG—Roegular Add Credit  N1730- Englno Wiring Hamess 24,697 MI
Vehide Juaclion Block Replacament
Transaclon
1211912011 627505  ZREG—Ragular FullDebit-  N1730-Englne Wiring Hamess 21,817 MI
Vehicle Revarsal Junction Block Repfacement
Transaction
1214072011 527505  ZREG—-Regular N1730 - Englna Wiring Homess 21,517 M1
Vehicle Junetion Block Replacoment
Transaclon
124592011 527505  ZREG—Regular NO0440 - Headlamp Bulb 21517 MI
Vehicla Replacement
Transaction
1211972011 527606  ZREG-—Regular E3630 - Arm Assembly, Front 21,617 MI
’ Vehide Control ~ Lower - Right -
Transaction Replaca
121192011 527505  ZREG-——Raegufar 8595~ BCM G2 Conneclor 2,517 M
Vehicle Repair
Transaclion
1241912051 527505 ZFAT—Field V2252 - 10035 - Replace Altbag 21,517 M|
Action Recalt Connoctars and Secure Hamess
with Tle Slrap (. checking
DTCs, i Req'd)
001412008 163882 ZPD|-Pre- ZB559 - PD| Related Fluid Adds I ML
Defivery Inspeciion
00102000  A27362 ZPD|—-Pre- Z7000 - Pro-Delivery Inspeclion oMl
Delivery Inspeciion - Base Time
Globa) Warraaly Management” Site Map
Prwvacy Policy | Terms of Usa © 2005 General hiolars A nghls reserved

https://gmvis2.gotd,gm.com/gmvis2/showVehicleHistorySummary.do? SEC_TOKEN_=3... 7/25/2012
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e A I IR S T A _Logoug
[ EsboWarranty, s s
i i R |-_\'_, Lo, . _"'_J
e PO URT T S & | S . 2 Bl L g o July 25, 2012
Global Warranty Managomont: Mam > Interdace With Customer > View Vehlcle Build
INTERFACE WITH
CUSTOMER
View Vehicle Build |@
Thus scroan allows IVH users o view the imbal bued migrmaton on the selected VI including option codes wib |
descnphions jwehere available) For thls vehlelo:
-+ View Vehicle Summary
Samica
Vehicle [nformn " Contrach
VIN 1G41ZB5EB4 Modal 1Z2569-2010 MALIBU LS SEDAN + Branded Tdla
Senrnca Contrpct No ronded Tilla Na Warranty Block. N& PD1 Stalus Yes « Watcanty Block
Orgar Type 70 » RETAIL - STOCK - Vigw Vetielp Build
Field Acuons 0 Qpan Vigw Vehicla
"* Compopenl Summary
I
- 1
Vehicle Build \grmmgw Yqhisla Devivery
Modai 1ZG69-2010 MALIBU LS SEDAN Order Numhgr. NNDBCS * falormalign
Gross Vehicle Woght 1,880 Auld Date 09410/2009
Build Plant. 4
Optlon Codes

*1WH 18 nal the dofimlive source of GM Velide RPO intormoebon ond 3 inlendad for serice reference only  Should
there be any queslions about the vehicle's onginat budd or RPO informaton please refor 1o tha onginat vahida

InVDICE OF vandow sticker

LS - 1LS PACKAGE 152 - OPTION PACKAGE DISCOUNT

7Y - IMPERIAL BLUE METALLIC GAL - FRONT SPRING

1AL - FRONT SPRING 838 - TITANIUM

831 - INTERIOR TRIM 8AB - REAR SPRING

9AB . REAR SPRING ALO - SENSOR INDICATOR

AP8 REMOTE KEYLESS ENTRY. ASS - SEAT, FRONY BKT

EXTERDED RANGE

ATS . RESTRAINT, CHILD RRSEAT  AXJ - VEHIGLE TYPE PASSENGER CAR

AY0 - SIDE IMPACT AIRBAGS, B37 - FLOOR MATS

DRIVER AND FRONT PASSENGER

Be6 - BODY COLOR BODYSIDE C&D - AIR CONDITIONING

MOLDINGS

DCP . ONSTAR DIRECTIONS & 0OP2 - MIRRORS, OUTSIDE, POWER, FOLOING, BLACK

CONNECTIONS 1 YR FACTORY

PACKAGE

EF7 . COUNTRY - USA FE0 - SUSPENSION SYSTEM-ACGTIVE

FES - 50-STATE EMISSIONS FX2 - TRANSIAXLE 3.91 RATIO

HPg - HYDRID POPULSION NOT 188 . INTERIOR TRIM

INSTALLED

JL9 - AMHEEL ANTHLOCK OISC KG7 - GENERATOR 125 AMPS

BRAKES W/TRACTION CONTROL

LES - ENGINE, 2.4L DOHC MFI MN5 - 4-SPEED AUTO TRANSMISSION

N45 - STEERING WHEEL NT? - EMISSION SYSTEM FEDERAL, TIER 2

ORN - ORION P22 . 17" WHEELS, FASCIA SPOKE

QGG - IRE REN - PROCESSING CODE

518 - STOCK QRDERS UzK - XM SATELLITE FADLO - SERVICE SUBSCRIPTION SCLD
SEPARATELY BY SIRIUS/XM AFTER 60 DAYS

U77 - ANTENNA RR WINDOW UE1 - 1YR ONSTAR CIRECTIONS W/ AUTOMATIC CRASH
RESPONSE AND TURN-BY TURN NAVIGATION (ASK DEALER
ARQUT GEOGRAPHIC COVERAGE)

UJM - TIRE PRESS INDICATOR USE - AMIFM STEREQ, CD PLAYER, MP3 FORMAT, RADIO DATA
MANUAL SYSTEM & AUXILIARY INPUT JACK

UWS . B.5PEAKER SOUND SYSTEM  VBD - VEHICLE STATEMENT US

KLT&.- FREQUENCIES RATING ZFH . COMPACT SPARE TIRE AND JACK ASSEMBLY INFLATO#R KIT)
HSMHZ

https:/gmvis2.gotd.gm.com/pmvis2/showVehicleBuild.do?_SEC_TOKEN_=3276304f6a7... 7/25/2012




Global Warranty Management Page 2 of 2

Added Optlon Codes

Vehiclo has ao current rocord of SAIQ cades.

- e e e et A timmm mman . AN R im s AR RAes % . ma b it o 5 e <t bl o e L T L e P

Global Warranly Managemeni; Sile Map
Privacy Policy | Terms of Use © 2005 Geneval Molors. Al rights resanved.

https://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_TOKEN_=3276304f6a7... 7/25/2012
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Global Warranty Management
T S ER Y | .
@ @:boWarranty: ]
l e AN L SO N BTN S | Juy 25, 2012
Global Warranty Management: Main > (njorface Wih Customer > vipw Vehicle Componant Summary
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

|®

Tius scroan allovas IVH usars 1o veys the Nfosrmation on vakaus MBjor Components added 1o the VIN selected dunng

veh,cle budd

Vehicle Information

vin 1e1zasesA I Mode! 12G69:2010 MALIBU LS SEDAN
Sannca Contragt No Brandad Tile No Wantanty Block; No PDI Stalus Yes
Ordar Typa 70-RETALL - STOCK

Vehicle Component

Component Code. 10-ENGINE ASSEMBLY Tiaceabity 509032261
Source Plani - Part / Numbar Broageas!:
Dale Scanned (9/09/2008 Time Scanned 18:44:00 Scan Slaran 04
Companeni Code G1-TRANSMISSION Tiaceabibly ATTH
Sourco Plant Pan r Number Broadeast
Data Scannod  09/09/2009 Time Scannad 18:32:00 Scan Stetion 04
Componenl Coxte 74-ELECTRON BRAKE & TRACTION GTRL Traceabiity- 24193039
MOD ASM
Source Plant 1= Pun § Number Broadcast
9830
Date Scanned 09/1072009 Time Scanned 08:17:00 Scan Station
5
Componont Code  75-GAS TANK Tracoabifity 503837372
Source Planl 6 Pan ¢ Number Broadeast 3618
Dale Scanncd  09/00/2009 Time Scanned. 21.00:00 Sean Staton 04
Componeni Gode  86-ELECTRONIC CONTROL MODULE Traceabtity 1921500E5
{ECM)
Sowrce Plant 2- Part/ Number Broadcast
AAKL
Dale Seannod  09/{0/2008 Time Scanned 08:17:.00  Scan Station
15
Companent Code  87-BODY CONTROL MODULE Traceabilty A92450132
Source Plant R- Pant / Numbar Broadcast 6805
Dato Scanned 09/10/2009 Ting Seanned 08;17:00  Secan Slaton 15
Component Codo. AB-IR-MODULE ASM-INFLATOR Traceshiity 2237G0166
Source Plant 9- Part f Numbar Brongeas! 0708
Date Scannad  09/1072009 Time Scanned 00:23:00 Sean Sraton 03
Componont Cotte  AHIR-SENSOR ASWM-LEFT Traceanmry 002C166BA
Source Plamy  R-SIEMENS Par / Numbar Broadeast 1097
Date Seannad 0971072008 Timo Scanned 08:17:00  Scan Slaton 15
CGomponant Code  AJ-R-SENSOR ASM-RIGHT Teaceabiity OOFF4DEID
Sourca Plant R-SIEMENS Pait # Number Broagcast 1087
Dafo Scanned  06/10/2009 Time Scanned 06:17:00  9can Stawon 15
Componant Code. AS-SEMSING DIAGNOSTIC MODULE Traceabity 1A2A6
Saurce Rlant 2. Par | Nymber Broadcast. 1036
Dale Scanned 02/10/2009 Timg Scanned: 05;17,00 Scan Stabon 15
a%gpaneni Coda DOKINTERNATIONAL TRANS, CONTROL Traceanitty 0923%0135
ULE

Lagouyt

For this vehicla:

-+ View Velugty Summary

, Servta
Conlract

« Bronded Tile
» Warranty Block
- View Vehicta Build
Vigys Vehiclg
* Component Summary
Viny Vahicly
Detoj]
, Vigw Vg?_hmg Datwvory

nformali

htlps:/fgmvisz.gotd.gm.congvisZ/showVehiclaComponent.do?_SEC_‘I‘OKENﬁ=32763... 7/25/2012




Global Warranty Management Page 2 of 2

Source Plant. ¥ Parl / Number Broadeast:
AAFS
Date Scanned: 09/10/2008 Timo Sconned: 08:17:00  Scan Stalion;
16
Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceability: 02002835
Source Plant » Part { Number Broadcast: 12Z
Dale Scanned: 08/28/2009 Time Scanned: 03:48:00  Scan Station:
Componsnt Gode: CP-SEQ NUM (FLEX} GEN ASM Traceability: 2085777
Source Plant: - Pait ! Number Broadeast 1PP
Dsle Scanned; 09/09/2009 Time Scanned: 08:49:00 Scan Station”
Component Code: DF— Traceabilily 2BUFABPM
Source Plant M- Parl | Number Broadcast: 8131
Date Scanned: 08/09/2008 Time Scanned: 12:17:00 Scan Staton: 03
Componan! Code: Dé—- Traceability' 28LFABEQ
Source Plant, M- Part # Number Broadeast: 8130
Dale Scanned 08/00/2009 Time Scanned 13:17.00 Scan Slation: 03

Service Agent Installed Component

Vehicle hos no current record of vehicle eomponent.

Gilobal Warrenly Managemeni: Site Map
Pravacy Policy | Terms oTUse © 2005 General Molors. Al fighta rasenvad.

hitps://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?_SEC_TOKEN_=32763... 7/25/12012




Global Warranty Management

Page 1 of 6

I w) ! . 1 noo.

| R - T Lo ¢ e L J Juty 25, 2012

Global Warranty Managoment: Mam > Interface With Customer > Viow Vahicle Transactlen History Delalt
INTERFAGE WITH
CUSTOMER

View Vehicle Transaction History Detail | ®

This screen aifows IVH usors 1o viow the avalable wiormalion on indivitual (ransaction for the VIN salectad

Vehicle Information

VIN 1G1ZBSE84

Senaca Contract No Branded Tile. No
Order Type 70 - RETAIL - STOCK

Field Actions 0_Opan

Modal 1ZG69:2010 MALIBU LS SEDAN
Warranly Block. No PD} Stalus. Yos

Job Card Number: §38929

Odomeler Reading 31,333 M
Authonzalion Code' ER

Job Card Date:r 0TAT12012

Repav Service Agent: 116088

JOE LUNGHAMER CHEVROLET, INC.
476 SUMMIT DR

WATERFORD Ml 46328-3208
24808837100

Procoss Dote

07/202012

Transacuon Type

ZREG--Regular Vehlclo Transaclian

Transachon Expenso Calagory

Warranly

Customar Camalami Coda

0621-Fealuras/Controls/DIsplays -

GavgesMWaming Lighls

Jobt Cord Lina 8 2 Transachen Adusimenl  Cause Code  7073-Wiing/EleclicallSonsars -
Noflncorrest Gommunication

tatour Op NB654-Genneclor Recannection

Cousal Port Numbar

Job Gard Dale: 07/1772012 Job Card Humber: 538920

Qdometar Reading 31,333 M|
Authorizstion Codo R

Rapan Service Agant’ 115038

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFOQRD M| 48328-3268
2480937100

Procass Dalo

Q72412012

Transaction Type
2REG~-Regular Vehlde
Transacilon

Transpchon Expense Calegory
Warranty

Customar Complaint Coda
0124-Drivability - Brakea

Job CordLing & 1 Gauso Cods  3581-Module/Componen - Reglsters

[ncomeclly

Tronsactan Adjusimanl

Labour Op H2842:-Brake Pedal Pasition Sensor Raplacemen
Cavsal Part Number 0008000000226886955-SENSORKIT, BRKPEDFOSN

«Seo oiher Parls andlor Net Hems

Job Card Dato: 071612012 Job Card Number; 538774

H_Logout

Far 1hls vehiclo:
+ View Vehiglg Symmarny
, Serwica
Contract
.« Branded Tite
-» Wananty Block

- Viowy Vahicla Build

, View Vohicts
Compongnt Summary
View Vohlclp

Detal
__ Vigw Vahiclp Delvary
laformplion

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763... 7/25/2012




Global Warranty Management

Rapair Sernce Agent 115098

JOE LUNGHAMER CHEVROLET, INC.
A76 SUMMIT DR

WATERFORD M! 48328-3368
2486837100

Page 2 of 6

Odameter Reading: 31,248 MI
Authonzption Code-

Piocess Datla
OTHTR012

Yranzachon Type
ZREG~—Regular Vehlcia
Transaction

Transaclion Expansa Calegory
Warranty

Gusiomnpt Complant Gode
0523.FeaturesiConlrola/Displays «
Lights

Job Cord Ling ¥ 4

Labour Op NEG54-Connector Reconneclion
Cousal Poart Number

Transaction Adjustment

Causo Coda  7003-Wiring/EleciicalSensors -
Poor Contact

Jub Card Dato: 07116120112

Rapair Service Agent: 115088

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFORD M 48328-3358
2450437100

Job Card Number: 538774

Odomater Reading 31,248 M)
Authorizaton Code

Process Date,

0717712012

Transochon Type
ZREG—-Regular Vehide
Transaclion

Transaclion Expansa
Category

Warranty

Custamer Complainl Code
0180-Drivability - Qther
lasues

Job Card Line #. 1 Transaction Adjustment

Labour Op H2642-Broka Pedal Posllion Sensor Replacameant
Causal Parl Numbar

Cause Coda. 7073-Wiring/ElecticaliSensors -
Nefincorrect Communlgation

Job Card Date: 02/10/2012

Repav Servica Agent: 115088

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFORD MI 48328-3368
2486037100

Job Card Number: §30472

Odometer Reading 24,453 MI
Authpnzation Coda

Procass Dale.
0211312012

Transaction Type
ZREG~—Reqular Vehlche Transacifon

Transaclion Expense Colegory
Wamanty

Customor Complamt Codo
0321-EngineffuelExhavst - "Check
Engine® Light

Job Cara Lino # 1

Labour Qp J7825-Alcohol Conlent Reset & Reprogram
Gousal Part Number

+Spe ofhor Parts and/or Not flems

Trapsaction Adjustmeni

Causo Cotie  6581-Module/Componont -
Regjlslers Incotrectly

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763... 7/25/2012




Glabal Warranty Management Page 3 of 6

Job Card Date: 12/10/2011 Job Card Number: 527505

Repait Sannce Agent 115088 Odomolar Reading: 29,647 M!

JOE LUNGHAMER CHEVROLET. NG, Authorization Code
475 SUMMIT DR

WATERFORD M 48328.3388

2480837100

Process Date

1202212011

Transaction Type

ZREG~-Regular Vohicle

Trangacilon

Transachan Expensa

Calegory

Wamanty

Customer Complainl Coda

0490-Exdetior » Olher Issuss

Jov CardLine # 6 Transaction Adjusimenl Add Gradit Cause Coder 704 3-Wiing/Electrical/Sensors -
Poor Contast

Labour Op N1730-Engine Wiring Hamess Junction Block Replacement

Cousal Par Number 000000000020822685-BLOCKASM-ENGWRGHARNIUNG
S0 olhar Pards andlor Hel ltems

Job Card Date: 1211972011 Job Card Number: 527505
Rapair Sarvice Agent” 115098 Cdomater Reading: 21,517 M)
JOE LUNGHAMER CHEVROLET, INC. Authonzotion Codo

476 SUMMIT DR
WATERFORD Ml 406328-3368
2486837100

Piocass Daie
1212202014

Transaclion Type

2REG——Regular Vehicle

Transaction

Transaction Expanso

Cuolegory.

Warranly

Custamear Complanl Coda

0480-Extarior - Othar Issues

Job CosrdLing & 8 Transachon Adiusimont: Full Debit Cause Code. 7083-Wiring/Elactdcal/Sensors -
Poor Conlact

Labour Gp N1730-Engina Wiring Hamess Juncion Block Replacernant

Causal Part Nymber 000000000020822695-BLOCKASM-ENGWRGHARNJUNG

-Seo othier Pans aadioe Net ltems

Joh Card Date: 1271972011 Job Card Numbar: 527805

Repar Service Agenl 115008 Odomeler Reading 21,517 MI

JOE LUNGHAMER CHEVROLET, ING. Aulhonzalion Code:
475 SUMMIT DR

WATERFORD MI 48328-3368

2486837100

Process Date

122112011

Transackon Type
ZREG---Regular Vehicle
Transaclion

Transacuon Expense Calegory
Warmanly

https:/gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763.., 7/25/2012




Global Warranty Management Page 4 of 6

Custamer Complaini Code
0490:Exteror - Other I53ues
dob CardLing # 6 Transaclion Adjustment:  Cause Codo 7083-deg]ElawicaU8ensu% - Poor
onlact
Labour Op N1730-Englne Wining Hamess Junclion Block Replacement
Causal Part Numbar 000000000020822695- BLACKASM-ENGWRGHARNJUNG

-Sog ofher Pars andfor Net ljgms

Jab Gard Date: {2/19R2011 Job Card Number: 527505

Rapar Sorvice Agent 115098 Cdometer Reading 21,517 Ml

JOE LUNGHAMER CHEVROLET, INC, Aulhorizalion Code
475 SUMMIT BR

WATERFQRD MI 40320-3388

2486037100

Process Date

122472011

Transachan Type

ZREG—Regular Vehlcle Transacton

Transaclion Expense Galegory

Warmanty

Customer Complaint Code

0490-Extetior - Other issues

Job Card Lina ¥ 5 Transaction Adustmenis Gause Code: 6017-Module/Component - Broken

Labour Op N0440-Headlamp Bulb Replecemant
Causal Part Number 000000000082005787-BULE, HDLP{LOWBEAM)

Seq other Paris ondior Net lipms

— e - PR — ————

Job Carg Date: 1271972011 Job Card Humber: 527505

Repar Servco Agant. 115088 Cxdometor Reading 21,617 Mi

JOE LUNGHAMER CHEVROLET, INC. Autherizalion Cede.
475 SUMMIT BR

WATERFORD MI 48328-3368

2486837100

Pigcass Dates
124212011

Teansactcn Yype.
ZREG—Reqular Vehicle Transaction

Transaction Expense Category
Warranty
Customer Compiant Code
0126-Drivability - Nolse
Job Card Ling # 3 Fransaction Adustmant  Cause Code 5025-Module/Companent - Loose
Labour Op E3530-Arm Assembly, Frant Coatrol - Lower - Right - Replaca
Causal Par Number

Job Card Date: 12/19/2011 Job Card Humbor: B27505

Rapair Service Agent 115098 Cdomater Reading 21,617 MI

JOE LUNGHAMER CHEVROLET, INC. Aythonzabon Code
475 SUMMIT DR

WATERFORD MI 48328-3368

2488827100

Process Date
122112014

Transnchon Type
ZREG-Regular Vehicls Transaclion

Transachon Expenso Calegory
Wairanty

hitps://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail do?_SEC_TOKEN_=32763... 7125/2012




Global Warranty Management Page 5 of 6

Customer Complaini Coda
062{-Features/Conkols/Dlsplays -
Gauges/Waming Lights
Jab Card Ling 8 2 Transaction Adjusiment. Ceuse Coda. 7083-
Wiring/ElaclricalSensors « Poor Conlact
Labour Op N§685-BCM C2 Connector Repalr
Causal Part Numbat

- [ RN - PR

Job Card Date: 12/19/2011 Job Gard Numbaor: 527506

Repar Seaacs Agent 115098 Qgomeler Reading. 21,517 MI

JOE LUNGHAMER CHEVROLET, INC. Aulhorizalion Coda
475 SUMMIT DR

WATERFORD M| 40328-3368

2486837100

Pro¢ass Date’
122172011

Transazuon Typa
ZFAT—Flgid Aclion Recalt

Transachon Expensa Colagory
Flew Action Recall

Customei Complaint Code

Job Cord Line #: 1 Transaction Adjustihent: Cause Code -
Labour Op V2252-10085 - Replaco Alibag Connectors and Secure Hamess with Tie Strap (ine. checking DTCs, it
Req';d)

Causgl Par Number
- hes Parls and/or e

Job Gard Date: 09/14/2009 Job Card Number: 163882

Repar Seraca Aganl. 115232 Odometer Roading. 3 MI
RICHARDSON CHEVROLET BUICK, INC. Avlherization Code
501 NORTH MAIN

STANDISH M| 48858-2521

9893464515

Procoss Dale
091812009

fransaction Type:
2P D)-Pre-Dellvery Inspaction

Transaction Expense Category
Pre-Dellvary Inspaction
Gustomer Complaint Code
0000-Converled Claim
Job CardLine B 1 Transaclion Adgjusiment Cause Codo 0000-Converled Clelms
Labour Op ZE&569-PDI Related Fluid Adds
Cousal Part Number

- P, adigr Naj {tems
Job Card Date: 097102009 Job Card Nuinber: A27362
Repair Serice Aganl 115232 Odomatler Reading: 0 MI
RICHARDSON CHEVROLEY BUICK, ING. Avuthonzation Coda’

501 NORTH MAIN
STANDISH MI 48658-2521
2898484515

Piocess Dale
09152009

Transacticn Typo
ZPDI~—Pre-Delivory Inspeclion

https:/gmvis2.gotd.gm.com/gmvis2/showClaimIlistoryDetail.do? SEC_TOKEN_=32763... 7/25/2012




Global Warranty Management Page 6 of 6

Trangaction Expense Gutagory.
Pre-Dailivery Inspaction
Custamar Complainl Code:
0000-Converled Claim

JobCardLine 8 1 Transaction Adjustmenl, Cause Coda: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection - Base Tima
Cavusal Pard Numbear

Giebal Wamanly Managemenl: Site Map
Privacy Policy | Termsal Use © 2005 General Molors. All ighls reserved.

https:/gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=32763... 7/25/2012
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Page lof |
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S July 25, 2012

Global Warranty Management: Main > interface With Customar > View Vahiele Detivery thformation

INTERFACE WATH
CUSTOMER

View Vehicle Delivery Information

This scraen ollows IVH users to view {he avallabla infatmalmon for the sefected VIN dalivered 1o the Sonvice Agen! and
the ulimate custamer Nol all seclons will be poputated for oll VINS.

Vehicle Informati
VIN 1G12B5E84

Senace Contract No Branded Tile No

Crder Type: 70 - RETAIL -« STOCK
Fiels Astions O Ogen

Invoico Information
Invaicing Service Agent 115232

RICHARDSGN CHEVROLET BUICK, INC.

£01 NORTH MAIN
STANDISH M| 48658-2621 9898484515

Ship to Infarmation
Ship 10 Servico Agent 115232

RICHARDSON CHEVROLET BUICK, INC.

§01 NORTH MAIN
STANDISH M| 48658-2521 8898464515

Dalvery Inlarmatlen

Oolvery Service Agent 115088

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFORD M! 48328-3368
2406837100

In Secvico Infarmation
Invinicing Service Agant

Reglstrallon Informiation
Regisirabon Servico Agent N/A

Giobal Warmnty Menagament Site Map
Prvaty Poucy | Yermsotuse

| ®

Far ihls vohicle:
+ Mow Vehicle Summary
. Semco
Conlract
Model. 12G69-2010 MALIBU LS SEDAN « Brangeg Title
Wammanty Bisck No PDI Staluy Yas « Warranty Block

v icte Build

| , View Vebic

Co mmi

V‘m!ghrg%

- Trnsachon History
Dolai

lnvoice Data' 0B/10/2009 * Infarmalio

Ship to Dale NIA

Delvery Data  12/31/2009

Delvary Typs 032-~-RETAIL LEASE' - EMPLOYEE SEOGSK
(GMS)

Debvery Odometer 121

In Senvice Date N/A
In Service Type 0000
In Servica Odomelar Q

Regisiralion Dote  N/A
Rogistration Numbser  NIA
Registrabon Odomator 0

B 005 Ganeral Motors AN b5 resarved

https://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do? SEC_TOKEN... 7/25/2012
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Field Performance Report

GM Aftersales
FPR Case No:

Type:

VIN:

Make:
Model:
Model Year:

Part Name:
Location:
Complaint:
Origination Point:
Dealer Code

GM Rep ID No

- Affected Vehicles -
Mileage (Miles)

838

No of Vehicles: 1

Engine:

- Functional Group -
Level 1:
80 Electrical Function

Trouble Category:
Z - Not assignable

Symptoms / Complaints:

34791
GMNA Passenger Car
1G2zF588174
Pontiac
G6
2007
Pins
Circuit 315/3159
Intermittent Brake Lights On
@® Dealer O GM Internal
Build Date
Transmission: Axle:
Level 2: Level 3:
Trouble:

- Pins - Intermittent Brake Lights On

Status: Saved
Transfer:

Country: United States of America

Vehicle Status:

Transfer Case:

Level 4:

Not Assignable (Add new Code)

4th time in for this vehicle. Intermittent brake light staying on.

Probable Cause:

It had three prior replacements of the BCM. Found three female connectors at the C2 for circuit 3158 3159.

Female and they did not pass the pin test. Found by manipulating the harness by the BCM and when this was
done the shift interlock would start working with the key on and the foot off the brake. It was loosing power the
same time as the dash lights would flicker.

Correction:
Replaced three pins

Sample Parts Available:
O Yes @ No

Remark/ Location of Parts:

Attachments:

Part No:



Name

Document Information
Document Author:

Last Modified by:

Last Accessed on:

Type

Created by:
TZLY80

Last modified by:
TZLY80

- Pins - Intermittent Brake Lights On

Date of creation:
04/10/2007 10:19:30 AM

Date of modification:

Date last accessed :
03/14/2013 08:10:06 AM

Server of Creation:
USABHDBO03/A/IGMSERV
ER/GMC

Server of Modification:
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E PRTS+ 14mAR 2013 &) 0

Issue Number: 1063694

Issue Year/Country: 2008 - US - United States
BRAKE LIGHTS - Rear Of Vehicle
Brake lights stuck on cruise control does not work

Product Report
=

Issue Age: 108 days Severity: 4
Part-Location:
Complaint:
Issue Type:

Issue Events: | 11-Dec-2008 -Approved [Open]

Issue Steps:
Product Report (Closed) _~ |

Associated Issues: 0  State: Closed

Engineering Source: GMNA Passenger Car Vehicle Line: Aura

Product Line: 32

E Tasks: 0

Actions: I——Available Issue Actions— > |
Add-on Count: 0

Project No: Aura Primary Metric/Score: 0.0

éf') Attachments: 0

B4

Memos: 0

Report ¥ Sent Add. Info Needed Open

Main

Issue Definition
Affected Vehicles

Solution Feedback

NextI SaveI Reset

VIN Information

Problem Description

Affected Parts

Labor Information

Department

General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales,
Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product Problem
Resolution *** Brand Quality Car Group *** Car Brand Quality Mid-size Car

Phone History

+1 586
863 7296

Dealer and Field Information

— Step Dates

Step Start Date
24-Sep-2008

Target History I

Submit Dates
Target Submit Date Actual Submit Date
24-Sep-2008

Target Close Date

Close Dates
Actual Close Date

24-Sep-2008

— Step Actions

Action Department
Originated 24-Sep-2008 Eric Kenar Program Quality +1 586 863 7296
Approved 24-Sep-2008 Shannon Moore Data Analysts 586-947-7304

© Copyright 2013 General Motors.

* indicates fields required prior to save, submission, or approval.

NextI SaveI Reset

No part

of this information may be used
without the written consent of General Motors.
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Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0  State: Closed Actions: [——Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vebhicle Line: Aura Add-on Count: 0
Part-Location: BRAKE LIGHTS - Rear Of Vehicle
Complaint: Brake lights stuck on cruise control does not work
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] =1 J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ <] Memos: 0
Report Sent Add. Info Needed Open | Solution Feedback ¥
Solution Feedback -> Develop Solution Previous | Next | Edit |

— General Answer/Comment
— Eric Kenar on 30-Sep-2008: [Edited by Eric Kenar on 10-Dec-2008]

Inspected vehicle at Saturn of Warren vin - 7F193740 miles 15,524 built 11/14/06. Condition was occurring with key on engine
off. Tech 2 readings on sensor. Learned home - 213 BPPS Ratio 126 BPPS .6 volts Reference 4.9v Status valid Command on
Calculated 90 counts. We removed the center console cover for the BCM and condition cleared up. BPPS now reading 1 volt.
Inspected connector, terminals and harness found no issues. Re-assembled the vehicle and could not duplicate concern.

9/30/08 - sent another e-mail to local retailers requesting a vehicle that has not been worked on. Ray Romeo also looking into
situation on G6.

10/1/08 - Inspected vehicle 7F185437 at Saturn of Warren. Eric Buddrius and Gary Smits also inspected vehicle. We could not
duplicated condition. We were instructed by Alex Ballios to install a new BCM and terminals for the BPPS. Connector C2
terminals 18,59,31.

10/3/08 - obtained parts from vin 7F185437. Provided parts to Chuck Bongiorno. Chuck believes the condition is being caused
by fretting on the terminals.

11/12/08 - Bulletin written by Ray Romeo and in process.

Bulletin 08-05-22-009 released on 12/4/08. Closing case.

Short Description

Field Service Information

PI Number :
Bulletin Number:
GM Messenger Date:

Field Remedy l

RN

Production Remedy |

Solution Result:

Last Updated By: ~ Last Update Date:

Previous I NextI EditI

No part of this information may be used
without the written consent of General Motors.|

© Copyright 2013 General Motors.
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Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0 State: Closed  Actions: | -Available Issue Actions-- _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: BRAKE LIGHTS - Rear Of Vehicle
Complaint: Brake lights stuck on cruise control does not work
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
€po Sent ¥ Add o Needed Ope 0 O eedba
Sent -> Main Next I Save I Reset I

— User Role Assignments

Assignment

Role Date Name Department Phone History
General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales,

Champion 24-Sep-2008 Egzar Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product Problem 863 7296 View
Resolution *** Brand Quality Car Group *** Car Brand Quality Mid-size Car
Originator Eric General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales, +1 586
(Regad Only) 24-Sep-2008 Kenar Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product Problem 863 7296 View
y Resolution *** Brand Quality Car Group *** Car Brand Quality Mid-size Car
— Step Dates

Submit Dates Close Dates

Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date
24-Sep-2008 29-Sep-2008 26-Sep-2008 26-Sep-2008 26-Sep-2008

Target History I

— Step Actions
Department
Approved 26-Sep-2008 Eric Kenar Program Quality +1 586 863 7296
* indicates fields required prior to save, submission, or approval. Next I Save I Reset I

No part of this information may be used|
without the written consent of General Motors.

© Copyright 2013 General Motors.
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Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: BRAKE LIGHTS - Rear Of Vehicle
Complaint: Brake lights stuck on cruise control does not work
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = J
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) _~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba
Report -> Problem Description Previous | Next| Edit]

— Symptoms/Complaints
’» Eric Kenar on 24-Sep-2008:
C

ruise control will not engage, brake light intermittently stuck on.

— Probable Cause
’7 Eric Kenar on 24-Sep-2008:
E

lectrical wiring issue

— Corrective Action
’* Eric Kenar on 24-Sep-2008:
U

nder root cause

Driving Conditions: Environmental Conditions:

Road Surface: Action Requested: [Field Remedy

Success of Corrective
Action:

Trouble Codes Affected:

r Remarks ‘

Last Updated By:  Last Update Date:

Previous I NextI EditI

No part of this information may be used

© Copyright 2013 General Motors.

without the written consent of General Motors.



E‘ PRTS+ 14maR2013 B @

Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |
Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: BRAKE LIGHTS - Rear Of Vehicle
Complaint: Brake lights stuck on cruise control does not work
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: | 11-Dec-2008 -Approved [Open] = __|
Issue Steps: E Tasks: 0 @ Attachments: 0
Product Report (Closed) |~ | E Memos: 0
Reportv e Add 0 Needed Ope O O eedba

Previous I NextI EditI

Report -> VIN Information

— Cases

Recorded Date No. of Cases Recorded By/Originator
24-Sep-2008 1 Eric Kenar

Total cases for this country: 1

Total cases of all countries (including Add-Ons): 1

— VIN Information

Primary VIN Build Date Engine No. Odometer Reading Odometer Unit Transm. No.
Yes 1G82V57717F- 14-Nov-2006 15524 Miles

Last Updated By:  Last Update Date:

Previous | Next| Edit|

No part of this information may be used

. A
OB E TR, G without the written consent of General Motors.|
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Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0  State: Closed Actions: | --Available Issue Actions— _~ |

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: BRAKE LIGHTS - Rear Of Vehicle

Complaint: Brake lights stuck on cruise control does not work

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: [ 11-Dec-2008 -Approved [Open] B3| J

Issue Steps: E Tasks: 0 ﬁ Attachments: 0

>4 Memos: 0

Product Report (Closed) |~ |

Report ¥ : Add 0

Report -> Issue Definition Previous | Next| Edit|

Issue Type: Product Report
Vehicle Line: Aura
Engineering Source: GMNA Passenger Car

Country: US - United States

Issue Title

Part Name: BRAKE LIGHTS
Part Location: Rear Of Vehicle

Complaint: Brake lights stuck on cruise control does not work

Severity: 4
Restricted Issue: C ves @ No
Template Issue: ves ® No

Last Updated By:  Last Update Date:

Template Name:

Previous I NextI EditI

© Copyright 2013 General Motors. Tap No part of this information may be used

without the written consent of General Motors.




1063694 - Brake lights - Brake lights stuck on cruise

Field Performance Report

GM Aftersales
FPR Case No:

Type:

VIN:

Make:
Model:
Model Year:

Part Name:
Location:
Complaint:

Origination Point:
Dealer Code
GM Rep ID No

- Affected Vehicles -
Mileage (Miles)

15524

No of Vehicles: 1

Engine:

- Functional Group -
Level 1:
80 Electrical Function

Trouble Category:
Z - Not assignable

Symptoms / Complaints:

Cruise control will not engage, brake light intermittently stuck on.

Probable Cause:
Electrical wiring issue
Correction:

Under root cause

Sample Parts Available:
O Yes @ No

Remark/ Location of Parts:

49958

GMNA Passenger Car
1G8zv577177
Saturn

Aura
2007

Brake lights
Rear of vehicle

Brake lights stuck on cruise
control does not work

@ Dealer O GM Internal
121736

Build Date

11/14/2006

Transmission: Axle:
Level 2: Level 3:

Trouble:

Not Assignable (Add new Code)

Part No:

Status: Moved To Find
Transfer: 3. transfer to GIMS complete

Country: United States of America

Vehicle Status: Current Production

Transfer Case:

Level 4:



Attachments:

Document Information
Document Author:

Last Modified by:

Last Accessed on:

Created by:
VZ0B45

Last modified by:
VZ0B45

Date of creation:
09/24/2008 07:44:52 AM

Date of modification:

Date last accessed :
03/14/2013 08:17:12 AM

1063694 - Brake lights - Brake lights stuck on cruise

Server of Creation:
USABHDBO03/A/IGMSERV
ER/GMC

Server of Modification:
USABHDBO03/A/GMSERV
ER/GMC



Field Performance Report

1064470 - BCM - Intermittent brake light issue

GM Aftersales
FPR Case No: 50024 Status: Moved To Find
Transfer: 3. transfer to GIMS complete
Type: GMNA Passenger Car Country: United States of America
VIN: 1G2zG57N6 74
Make: Pontiac Vehicle Status: Current Production
Model: G6
Model Year: 2007
Part Name: BCM
Location: Interior
Complaint: Intermittent brake light issue
Origination Point: @ Dealer O GM Internal
Dealer Code
GM Rep ID No
- Affected Vehicles -
Mileage (Miles) Build Date
32358 09/28/2006
No of Vehicles: 1
Engine: Transmission: Axle: Transfer Case:
- Functional Group -
Level 1: Level 2: Level 3: Level 4:
80 Electrical Function 03 Body Interior &
Exterior
Trouble Category: Trouble:

Z - Not assignable

Symptoms / Complaints:

Intermittent brake light issue

Probable Cause:

Dealer recal, rpld sensor issue still present/come back

Correction:
Replaced BCM w/new and pedal depressed 1.1v

Part No:

Sample Parts Available:
BCM part to DRE

® Yes O No

Remark/ Location of Parts:
BCM part to DRE for testing

Not Assignable (Add new Code)



Attachments:

Document Information
Document Author:

Last Modified by:

Last Accessed on:

Created by:
CZXGMJ

Last modified by:
CZXGMJ

1064470 - BCM - Intermittent brake light issue

Date of creation:
09/30/2008 10:59:08 AM

Date of modification:

Date last accessed :
03/14/2013 08:21:11 AM

Server of Creation:
USABHDBO03/A/IGMSERV
ER/GMC

Server of Modification:
USABHDBO03/A/GMSERV
ER/GMC



RQ13-001
GM
4/17/2013
Q 03
50503



E PRTS+ 14mAR 2013 &) 0

Issue Number: 1070006 Issue Age: 151 days Severity: 4

Issue Year/Country: 2008 - US - United States
Part-Location: Fuse Block Assembly - Trunk
24hr No Brake Lights

Product Report

Complaint:
Issue Type:

Issue Events: I 10-Apr-2009 -Closed [Solution Feedback] _~ | J

Issue Steps:

Product Report (Closed) H

Associated Issues: 1 &.

Engineering Source: GMNA Passenger Car Vehicle Line: Aura

Product Line: 32

E Tasks: 0

State: Closed

Actions: I——Available Issue Actions-- |~ I

Add-on Count: 0

Project No: Aura Primary Metric/Score: 0.0

@ Attachments: 0

<] Memos: 3

Reportv e Add o Needed Ope

Report -> Main

NextI Save I Reset I

— User Role Assignments

Assignment

Role Date Name

Kobie

Originator 10-Nov-2008 Glenn

Resolution *** SMT's

Department

General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales,
Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product Problem

Phone History

— Step Dates

Submit Dates
Target Submit Date

Step Start Date
10-Nov-2008

Target History I

Actual Submit Date

10-Nov-2008

Target Close Date

Close Dates
Actual Close Date
10-Nov-2008

— Step Actions
Action
Originated 10-Nov-2008 Kobie Glenn
Approved 10-Nov-2008 Melissa Clifford

Department
UNKNOWN ORG

UNKNOWN ORG

+1 586 947 3475 No V

* indicates fields required prior to save, submission, or approval.

© Copyright 2013 General Motors.

NextI Save I Reset I

No part of this information may be used
without the written consent of General Motors.|
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Issue Memos -> Memo Detail Close I
Issue Number: 1070006 Subject: 2008-US - United States, Fuse Block Assembly, Trunk - 24hr No Brake Lights
From: Kobie Glenn kobie.w.glenn@gm.com
— Send To:
Include: dan.fernandez@gm.com
To... lori.thomas@gm.com
cC...
— Memo:
Subject: PRTS+ 1070006: 2008-US - United States, Fuse Block Assembly, Trunk - No Brake Lights

Text:
’:use block is being forwarded to you by BQM Dan Fernandez for review. Please advise when this case can be processed as a 24HR case. Thank you.

— Attachments:

Attachments

Attachment Title | File Size (MB) |

Last Updated By: Kobie Glenn Last Update Date: 10-Nov-2008

* indicates fields required prior to save, submission, or approval. Close I

© Copyright 2013 General Motors. No part of this information may be used|

without the written consent of General Motors.|



24hr CDP Hand-Off
Cover Letter

Included in this FIND21 case is information regarding an emerging issue that has
been identified by the 24hr CDP team. You have been identified as the Natural
Owner to root cause and resolve this concern. The 24hr CDP Tracking Sheet is
updated daily and posted to the website by approximately 3:00 p.m. The website
address is: ( ).

The following items must be provided for closure:

1.

You are required to update the 24hr CDP Team at your scheduled call-in time.
The teleconference phone number is 866-297-2155 or International 214-765-
0496, access code 7976422#.

On the conference call you are required to report the root cause, containment /
resolution plan, and the assembly plant containment / resolution breakpoint
date. The 17 digit VIN is optional.

Information regarding the containment / resolution plan must be included in
the PRTS+ case. 24hr CDP information is updated in the Root Cause Tab in
the Root Cause Analysis area. A description of the 24hr CDP containment /
resolution plan is to be documented in this area by placing root cause
information, containment plans and assembly plant containment date. (If case
is SQ responsible, document SPO stock purged along with Asm. Plant
pipeline.)

It is also your responsibility to move the PRTS+ case to the Feedback status.
The cut-off time for the current hand-off (identification) date is 2:00 pm. Any

cases received after the 2:00 pm cut-off time will be considered handed-off the
next business day.

Case Originator: Kobie Glenn
Phone No: 586 947 8882
Fax No: 586 492 1500
VME Node: 58633 78882

Shared Drive:uswrnvs8fsh02\wnvdhf03$\cdcshm1C:\Users\jzyj53\AppData\Local\Microsoft\Windows\Temporary
Internet Files\Content.IES\3HO1X5PE\24hr_CDP_Handoff_Coversheet2.doc
Revised 11/26/2007



Champion Completing Root Cause Phase in PRTS+ for 24hr CDP Case

NOTE: In PRTS+ all fields/areas with a red asterisk are required fields by PRTS+ to be
completed

e Go to the Root Cause Tab in the PRTS+ case.
To make entries in each section, click the edit button and a white box will appear.

¢ Inthe Root Cause Analysis section:

o Required by Champion: Enter Root Cause, Containment plans and
assembly plant containment date in this section. If case is Supplier Quality
responsible, document if SPO stock has been purged. Attachments are to
be placed in the designated Attachment area of PRTS+.

¢ In the Custom Fields section:
There are two fields, Meeting Date and Containment Implementation Forecast

o Required by Champion: Enter the Containment Date into the field titled
Containment Implementation Forecast (Use date format dd-mmm-yyyy.
ex.: 31-Dec-1900. Month in English)

o Not Required by Champion: The field titled Meeting Date is used by the
24hr CDP Data Experts to record the initial report out date

e In the Summary section:
The 24hr CDP Data Expert records the conference call comments. There is no
need for the Champion to add additional comments in this area.

e Required by Champion: The Champion is to move the case into Feedback and
assign Kathy Macko (Data Expert) as Feedback Champion.

Shared Drive:uswrnvs8fsh02\wnvdhf03$\cdcshm1C:\Users\jzyj53\AppData\Local\Microsoft\Windows\Temporary
Internet Files\Content.IES\3HO1X5PE\24hr_CDP_Handoff_Coversheet2.doc
Revised 11/26/2007
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Issue Memos -> Memo Detail Close I
Issue Number: 1070006 Subject: 2008-US - United States, Fuse Block Assembly, Trunk - 24hr No Brake Lights
From: Kobie Glenn kobie.w.glenn@gm.com
— Send To:
Include: dan.fernandez@gm.com
To... dave.g.robinson@gm.com, kelly.stuart@gm.com
cc... yvonne.cummings@gm.com, gregory.schneider@gm.com, kathy.macko@gm.com, pat.radecki@gm.com
— Memo:
Subject: PRTS+ 1070006: 2008-US - United States, Fuse Block Assembly, Trunk - 24 hr No Brake Lights

Text:
’:he report out is scheduled for Monday Nov. 24, 2008 at 7:40 AM. The contact information is attached.

— Attachments:

Attachments

Attachment Title File Size (MB)
24hr CDP_Handoff Coversheet2.doc 0.0

Last Updated By: Kobie Glenn Last Update Date: 21-Nov-2008

* indicates fields required prior to save, submission, or approval. Close I

© Copyright 2013 General Motors. No part of this information may be used|

without the written consent of General Motors.|
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Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 &; State: Closed  Actions: I——Available Issue Actions-- |

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: Fuse Block Assembly - Trunk
Complaint: 24hr No Brake Lights
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: I 10-Apr-2009 -Closed [Solution Feedback] _~ | J
Issue Steps: E Tasks: 0 @ Attachments: 0
| Product Report (Closed) - | B Memos: 3
Repo : Add o Needed Ope Solution Feedback ¥
Solution Feedback -> Develop Solution Previous | Next | Edit |

— General Answer/Comment
— Kobie Glenn on 01-Dec-2008:

Person Responsible: W. McCluney/Ferrell/Prettejohn

What Where When Who Predicted Results

Verified Standard work

Monitor Mode — Audible Alarm & Light 17-06-140L 11/18/2008 McCluney/Portell Std work followed
Error Proofing

Line Stop Mode 17-06-140L 11/18/2008

McCluney/Portell Error Proof Working

Secondary Check

90 Conveyor 70.50.561L, 600L 11/18/2008 PUDER STD Work followed

Short Description

Field Service Information

Pl Number :
Bulletin Number:
GM Messenger Date:

Field Remedy |

T T[]

Production Remedy |

Solution Result:

Last Updated By:  Last Update Date:

Previous | NextI EditI

No part of this information may be used
without the written consent of General Motors.

© Copyright 2013 General Motors.
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Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 & State: Closed  Actions: I——Available Issue Actions— > |

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: Fuse Block Assembly - Trunk
Complaint: 24hr No Brake Lights
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: I 10-Apr-2009 -Closed [Solution Feedback] _~ | J
Issue Steps: E Tasks: 0 @ Attachments: 0
| Product Report (Closed) - | B Memos: 3
RePOrtv e Add O eeded Ope O O eedba
Report -> Affected Parts Previous | Next| Edit|
— VPPS
1st Level (VPPS): 2nd Level (VPPS): 3rd Level (VPPS): 4th Level (VPPS):

80 Electrical Function 06 Power & Signal Distribution 03 Power & Ground Distribution 02 Electrical Center (Electronics with relays and fuses)

— Part

Serial/

Supplier Casting
Name Deck Code Number

No 25892086

— Sample Part Information

Sample Parts Available?: @ ves C No

— Shipping Details

Kobie Glenn on 18-Nov-2008:
I

mes Turner from plant sent the part out for analysis, overnighted it to the suppler 11/18/2008.

— Location of Parts

Kobie Glenn on 10-Nov-2008:
’7RO # 276246

I— Remarks |

Last Updated By:  Last Update Date:

Previous | Next| Edit|

No part of this information may be used|
without the written consent of General Motors.|

© Copyright 2013 General Motors.
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Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 & State: Closed  Actions: I——Available Issue Actions— > |

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: Fuse Block Assembly - Trunk
Complaint: 24hr No Brake Lights
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: I 10-Apr-2009 -Closed [Solution Feedback] _~ | J
Issue Steps: E Tasks: 0 @ Attachments: 0
| Product Report (Closed) - | B Memos: 3
RePOrtv e Add O eeded Ope O O eedba
Report -> Affected Parts Previous | Next| Edit|
— VPPS
1st Level (VPPS): 2nd Level (VPPS): 3rd Level (VPPS): 4th Level (VPPS):

80 Electrical Function 06 Power & Signal Distribution 03 Power & Ground Distribution 02 Electrical Center (Electronics with relays and fuses)

— Part

Serial/

Supplier Casting
Name Deck Code Number

No 25892086

— Sample Part Information

Sample Parts Available?: @ ves C No

— Shipping Details

Kobie Glenn on 18-Nov-2008:
I

mes Turner from plant sent the part out for analysis, overnighted it to the suppler 11/18/2008.

— Location of Parts

Kobie Glenn on 10-Nov-2008:
’7RO # 276246

I— Remarks |

Last Updated By:  Last Update Date:

Previous | Next| Edit|

No part of this information may be used|
without the written consent of General Motors.|

© Copyright 2013 General Motors.
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Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 &; State: Closed  Actions: I——Available Issue Actions-- |

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: Fuse Block Assembly - Trunk
Complaint: 24hr No Brake Lights
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: I 10-Apr-2009 -Closed [Solution Feedback] _~ | J
Issue Steps: B Tasks: 0 @ Attachments: 0
| Product Report (Closed) - | B Memos: 3
RepOl‘tv e Add o eeded Ope 0 O eedba
Report -> Problem Description Previous | Next | Edit |

— Symptoms/Complaints
— Kobie Glenn on 10-Nov-2008:

No brake lights (CHMSL did work)

— Probable Cause
— Kobie Glenn on 10-Nov-2008:

Followed wiring schematic, had power into junction block but no power output to rear brake lamps.

— Corrective Action
’* Kobie Glenn on 10-Nov-2008:
R

eplaced junction bock located in trunk

Driving Conditions: Environmental Conditions:

Road Surface: Action Requested: [Field Remedy

Success of Corrective
Action:

Trouble Codes Affected:

|— Remarks |

Last Updated By: Last Update Date:

Previous I NextI EditI

. A No part of this information may be used
© Copyright 2013 General Motors. TOF without the written consent of General Motors.
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Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 &; State: Closed  Actions: I——Available Issue Actions-- |

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: Fuse Block Assembly - Trunk
Complaint: 24hr No Brake Lights
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: I 10-Apr-2009 -Closed [Solution Feedback] _~ | J
Issue Steps: B Tasks: 0 @ Attachments: 0
| Product Report (Closed) - | B Memos: 3
Reportv e Add 0 Needed Ope 0 O db
Report -> Affected Vehicles Previous | Next| Edit|
Model Year(s): [2009 Other Potentially Affected |aura - Saturn Mid Size Car
Vehicle Lines:
Engine: Bodystyle: |4 Door
Axles: Transmission:

Transiar Coses Local Component PR: C Yes ® No

Relevant Options:

Steering Type: |LHD - Left Hand Drive

Last Updated By: Kobie Glenn  Last Update Date: 21-Nov-2008

Previous I NextI EditI

© Copyright 2013 General Motors. A No part of this information may be used

without the written consent of General Motors.|
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Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 &, State: Closed
Issue Year/Country: 2008 - US - United States

Actions: I——Available Issue Actions-- _~ I

Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0
Part-Location: Fuse Block Assembly - Trunk
Complaint: 24hr No Brake Lights
Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0
Issue Events: | 10-Apr-2009 -Closed [Solution Feedback] _~ | J

Issue Steps: E Tasks: 0 ﬁ Attachments: 0

< Memos: 3

Product Report (Closed) H

Report ¥ e Add

Report -> Issue Definition Previous | Next| Edit|

Issue Type: Product Report
Vehicle Line: Aura
Engineering Source: GMNA Passenger Car

Country: US - United States

Issue Title

Part Name: Fuse Block Assembly
Part Location: Trunk

Complaint: 24hr No Brake Lights

Severity: 4
Restricted Issue: (~ Yes @ No
VRS Yes @ No Template Name:

Last Updated By: Gregory Schneider Last Update Date: 18-Feb-2009

Previous I NextI EditI

© Copyright 2013 General Motors. TaP No part of this information may be used

without the written consent of General Motors.|




1070006 - Fuse Block Assembly - No Brake Lights

Field Performance Report

GM Aftersales
FPR Case No:

Type:

VIN:

Make:
Model:
Model Year:

Part Name:
Location:
Complaint:
Origination Point:
Dealer Code

GM Rep ID No

- Affected Vehicles -
Mileage (Miles)

10

No of Vehicles: 1

Engine:

- Functional Group -
Level 1:
80 Electrical Function

Trouble Category:
Z - Not assignable

Symptoms / Complaints:

50503

GMNA Passenger Car

1G8zVv57BX9F I

Saturn

Status: Moved To Find
Transfer: 3. transfer to GIMS complete

Country: United States of America

Vehicle Status: Current Production

Aura
2009

Fuse Block Assembly

Trunk

No Brake Lights

@® Dealer
121946

Build Date
09/11/2008

Transmission:

Level 2:

06 Power & Signal

Distribution

No brake lights (CHMSL did work)

Probable Cause:

O GM Internal

Axle:

Level 3:
03 Power & Ground
Distribution

Trouble:
Not Assignable (Add new Code)

Transfer Case:

Level 4:

02 Electrical Center
(Electronics with relays and
fuses)

Followed wiring schematic, had power into junction block but no power output to rear brake lamps.

Correction:

Replaced junction bock located in trunk

Sample Parts Available:
® Yes O No

Remark/ Location of Parts:

RO # 276246

Part No:
25892086



Attachments:

Document Information
Document Author:

Last Modified by:

Last Accessed on:

Created by:
HZNVKS5

Last modified by:
HZNVKS

1070006 - Fuse Block Assembly - No Brake Lights

Date of creation:
11/10/2008 10:27:36 AM

Date of modification:

Date last accessed :
03/14/2013 08:23:50 AM

Server of Creation:
USABHDBO03/A/IGMSERV
ER/GMC

Server of Modification:
USABHDBO03/A/GMSERV
ER/GMC
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Field Performance Report

GM Aftersales
FPR Case No:

Type:

VIN:

Make:
Model:
Model Year:

Part Name:
Location:
Complaint:
Origination Point:
Dealer Code

GM Rep ID No

- Affected Vehicles -
Mileage (Miles)

33734

No of Vehicles: 1

Engine:
- Functional Group -

Level 1:
80 Electrical Function

Trouble Category:
Z - Not assignable

Symptoms / Complaints:

56318

GMNA Passenger Car

1G8zS57N27F

Saturn
Aura
2007

Switch
Brake
Brake Lights Come On

O Dealer @® GM Internal

ZZ2CBJ3

Build Date

Transmission:

Level 2:
06 Power & Signal
Distribution

Trouble:

- Switch - Brake Lights Come On

Status: Saved
Transfer:

Country: United States of America

Vehicle Status:

Transfer Case:

Level 4:

02 Connector/Terminal

Not Assignable (Add new Code)

Brake lights come on and cruise control disengages.

Probable Cause:

Connector warped / loose inside brake switch.

Correction:

Replace brake switch and connector (3 wire pigtail).

Sample Parts Available:
O Yes @ No

Remark/ Location of Parts:

Part No:

BAC 133046 RO#: 246427

Attachments:
Name

Type

View Attachments



Presentationl.pptx

Document Information
Document Author:

Last Modified by:

Last Accessed on:

Photo

Created by:
Rz2Cz2

Last modified by:
Rz2Cz2

- Switch - Brake Lights Come On

Date of creation:
01/27/2010 06:27:44 AM

Date of modification:

Date last accessed :
03/14/2013 08:28:49 AM

Server of Creation:
USABHEMODB10/A/GMS
ERVER/GMC

Server of Modification:
USABHEMODB10/A/GMS
ERVER/GMC
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Setvice Request Detail ,

SR No, 711080272794 Rel No. Goodwill No Goodwill OHered BRCTypa PAR

Account Slte GW SubTyps Bus. Unlit  BRC

Last Narme First Name - Approval Nl Inliated Area PAR

Daytlmo # Evaning ¥ ucc Eleclical - General Sub-Aren ESIS Escalatlon
Address Glty Walorford Involvad DIr Joe Lunghamer Cheviolel, Inc, Safaty Yes

State Ml Zipcd ConAcet Sourco fhane Updated  7/24/2012 11:53:51 AM
Sotlal AVIN 161205584 Model Year 2010 Prlorty EscloT2- Licenso# CHEVROL  Owner RANGELD

Make Chevrolet Warr, Start 1273172008 Status Cpen Qponad 7202012 05:38:08 PM
Modol Matbw Miloage 31335 Sub-Status  Dissalisfied Glosed

Abstract (ed)Faully Wirlng Systen Eleclical - General
Customoer  Thisls a BRC PAR fie, Do nol assums file.
Descripllon  Forward any Inquides Lo Dalla x 11350
Pre-PAR

PAR Notifier. 3% Inddent DateITime -

=13 Injurlesid CtherVehyisiiPecplain Veh s Road:Surface’ 5 a:0 2 Road: Cond =2 R Repori i e £ E R erFiras ilis Rolice’ Reparf g e nd g~k 2rd

37h% FieiInsurance Agency £

nla ' ) T Na - ) unknown
Incident no oxacl address aval Incident backn Dactha headlamp slaided golng off and &n Inlermiitenly, | ook tha veh Lo the dirshp and
Loe Desa Lhey checked ihve wiitng since i was Inlermillen they did nol know whal the ppioblem was so |

taok it back and Lha replaced the fuse box. Las| wh the brake lighl swilch vas rot waoarking and |
Damage  unknoown

. Gomponent figh! hamess

Vahila cust has veh Deso
Loc Addilnfa  cuslnot very coopamiive, Wanls lo got oul of he veh
Emgey Sve nfa
Nemes MalmlLos  unknovm
PAR Datail
Colllslan Hon CollisTon Y Property N Thermel Evt Y Spec Equlp none
Damaga
Vohlcle Wealhor cloar Prop Owner  nfa Proparty na
Spood Condftion Type
Last Sorvico Loc Last Froperty nla Prop Est $0.00
Data Service Localion Repalr Cost
Vgh Est Spac Equip nfa Prap Damags nfa
Rapalr Cost Installer Desciiption
Primary Personal Inspection Themnal Event Inspacted By  [nspection Not Performed Inspaction
Veh Use Type DalefTime
Vah Damage unknown Explatn Other  escalale ko ¢sls

Daserlptlon

Repast Genoraled for taporowm on 7/256/2012 Page 1of 12




Service Reguest Detail

Activities

. K Ty - Boscripllon = = -
THARDI2 10:43:38AM  RANGELD  RANGELD Scheduled Follow-up Scheguled Alam check if Me has bean pfu by esis

Crealod .. Croated By -Actlvity: N Typo: i . - )
TIA01210:42:26AM  RANGELD  ESISBIQU Escalalion ES18- Thermal Evanl In Piograss Ihermal evenl
Contacl Last Name Conlac) First Name Accounl BAC Codo

Comments

Cusl sllages Ihemal svant Lo wiring hamess
thermal evenl

Dalla Range¥par/aix
Confidentlal Comments

s G " Typo : . . ool - Gompleled s 4 -t " Dascriphlon -
TRAIZZ1036.40AM  RANGELD  RANGELD BRC PAR Business Case Done T2 10:3T46AM  case assessmant
C:nnlact | asl Nama Contacl Firsl Namo Accounl BAC Codo

Commanls

Cusl sts voh had tiormal avant 1o widng hemass,
Cra escaleled fila 1o esls due 1o thermal event

Dalla Rengelpatfabe
Confdenlial Comments

Repart Generated for foporowm on 7/26/2012 Page 2of 12




Service Request Detail

Activities

. ag i Deseriplion .
77242012 10:31:06 AM  RANGELD  RANGELD  Gitbound Email DVMIGANTFleld Done 1242012 10:35:17AM  e-mall lo dma Jay Townsend

Walker
2010 Cheviolol M
1G4ZDGEDY
Joe Lunghamer Chevrofel, Inc., Ponllag, MI (115008)
Pela Salich, Svo Mor

This ks only a nelificallon. No aclion [s required on your par? al this lime.

Besl wishes,
Dalla Rangel | CRS

Aditya Blila Minacs | Insplred every day

7401 E. Ben Whila Bivd, BKig. F, Austin, TX 76741

Phone, 866-790-5800 exi. 11350 Fax: 366-480-3628 v, minacs,adityabiria.com
Confidenlial Commenls

. Typo - . R Ty ... Compleled -, . _.. .Doacrioitan -0
72412012 10:21:16AM  RANGELD  RANGELD Inbound Cel Customer Volca Mall Racaived Done 712472012 10:22:16 AM alled In
Cenlact Last Name Contacl Firs! Name Accounl BAC Code

Dalia Rangelipar/atx

Report Genaraled for laporowm on 7/25/2012 Page 3of 12




Service Request Detail

Acfivities
. ] Typo - - i ‘Slatus - Compleled ©. - Dastilplion -
72412012 094150 AM RANGELD  RANGELD  Qwmershlp Changed Qurership Escalaled lo Done 712412012 09:41:58 AM  Ownarship Eacalaled fo BRG
BRC
Contacl Lasl Name Conlacl Frsl Nama Account UBAC Codo

Commenls

Configential Commenis———

Cantart Flrg) Namo

Cusl requesied vm wicontadl ilnfo

Dalla RangeVparalx
Conlidential Commenls

PM  RANGELD  RANGELD Quitouret Call Customer Made Conlact 232012 65:08:3T FM  Callad
[Cantact Lasl Hame Canlacl First Name Account BAC Coda

Crs spoke wiTL File vill be escalalad 1o Esls

Crs called cusl back.

Crs read staiement

Crs advsd

1 wiill need to gel your fie lo our Cenlral Claims dapl, Someons will cantard you 7-10 buslnese days.

Dala Rangsel/pasfatx

Confidential Commenls

Report Generated for loporawm on 7/26f2012 Page 4 of 12




Sarvice Reguest Detail

Activities

Compleled . " " -Hoscription.

y o -
232012 03:21:21 P KINZERTH KINZERTH Intround Call Third Parly Volca Mall Recelved Done 232012032030 PM PARVM
Contacel First Nomo Account

11-1089272794 cuslomar M. Walkar 2010 Chavrokal Malbu claims thermal avent in vehicle
Jul 23 8:36am

Thaddeus KinzedPARIATX
Confidential Commenls

7732012023516 FM  MERCADTO RANGELD  Ownership Changad ' Done 22012 022816 P Service Requesl Ormbrshiphes
changod FROM: NURSEAN 10:
RANG

. Asslpnod To “Adliv]

7!23.'201202 126 03 PM MERCAD‘I’O RANGELD  BRCGPAR ' . Inilal Conlaci - Fleld Cone T ri2dr22 10'31 25 AM g-mall lo drna Jay ’l'o\msend
CGonfect Last Name Contact Firgl Name Atcaunt DAC Codo
LOMTIEn:S

Confidential Comments

Report Generaled for toporowm on 7/25/2012 Page Sof 12




Service Request Detall

Activities

CDoseriplion: " T
Called Svc Mgr Pele Salleh @ Joo
Lungihamer Chawrolat, Iac, (248) 683-
> 7100

Conlacl First Name

callng on cusl veh. Gusl advsd veh had tharmal evenl lo whres.

C;B spohe wlSvc Mgr Pale Safch

Dir sls

veh Is hera now. The wires were overheated and melted. Cusl brought veh back becausa he was having a concam wheadlamp and slgnal ights, | takl him we
had ta gel In tauch withe brand Yeam on Ihls. Veh has not beon diag.

Crs advsd

| will ba sending fils to our Central Claims dep! for fwbar raview. They will be handing lhe file,

Grs adved dir of conlact Info.

Dalla Rangelparfatx
Confidential Commenls

OPM MERCADTO RANGELD  BRCPAR Inlfal Contact- Phona
Coantacld met Mamn Conlacl Flisi Name Actount

BAC Code

LOmMEents

Custsls

back In Dac the headlamp sleded going off and on Intermitlenty. | taok the veh o the dirshp and thay chacked (ha wiilng sinca Rwas Intermillan Lhey did nol
know whal Ihe pproblem was so | look [[ back and the naplaced tho fuso box. Lasl wk the brako lighl switch was not viagarking and [ look the veh back lo Lhe
dirshyg and The wrole on Lha ro Ihal they found bumed conneclors. | am curently diiving the veh bol 1 am taking i batk. | dld nol sea flamas bul I tha conna tors
bumed Lhat would Indicate somo kind of flamos, )

Cusl did not want to give add personal Info or Insurance [nfo.Ne Injuries or 3rd pardy properiy damage, Veh Is lease v¢h,

Cust had {0 hang up and asked erm lo c2il him back In 5mln.

Dalla Rengelparialx
Confidenlial Comments

Report Generated for loporowm on 7/25/2012 Page 8of 12




Service Request Dotail

Activitles

_- . Dosciptlon -0 .0

1PM  MERCADTO RANGELD  BRCPAR Ackowdedgemanl | Dome 723201204
Conlact Last Name Caonlacl Firsi Name Account BAC Code

LETUnuns

Cra advad: This Is Dala calling from the GM Producl Alegation dept, | hava ree’d your fle and do requie add Infg, Do you have a mement o spaak wiyou?
Cusl sle: yos

Conlinued [n [nifla]

Dalia Rangelparialx

Confidential Comments

X N . ¢ el T B . AlOnsb- 7
] PM MERCADTO RANGELD Research Dona 742312012 04:01: 32 PM  1G1ZB5EBR4A
Conlacl First Name BAC Cade

Dascri

no prev sri‘s nasoclaled wicust name or vin

racalla
Customer Sallsfaction Progrom N100035 10085 AIRBAG READINESS LIGHT/SERVIGE AIRBAG MESSAGE - RERQUTE WIREHARNESS/REPLACE
05/13/2010 Closed

prev repalrs refaled 1o allogalion

12/19/2011 627605 ZREG—-Regular Vehlde Transa¢llon N1730 - Engling Wirlng Hamess Junciion Block Replacement 21,517 Ml
0211072012 530472 ZREG—Ragulsr Vehlcle Transaction J7826 - Alcohol Content Reset & Reprogram 24,463 ML

071162012 638774 ZREG—Regufar Vehitle Transaclion N6654 - Conneclor Reconnecilon 31,248 M|

07/17/2012 538029 ZREG—Reguiar Vehicle Transaciion NOG54 - Gonneclar Reconnaclion 31,333 M1

Dalia Rangeliparfatx

Confidential Cammenls i

2 EE = Aselgriod To - Achvity . X : : ZDaacdplon i ZtE:
7/2372012 02:25:13 FM MERCADTO RANGELD Notify CRM 7!23!2012 03:55 30PM e assigned
Conloct Last Name Contact Firs! Name Accounl BAC Code

Cenfidential Cammenls

Repori Generaled for loporowm on 7/25{2012 Pago 7of 12




Service Request Detail

Activitles

‘ . T . Complcled . - . Daserptlon - . P
T2 022452 PM  MERCADTO RANGELD BRG FAR Cage Asslanad Dona 72372012 03:54:60 PM  Assignod to Datlla x11350
Contact Lasl Namme BAC Code

TN2012 02:26:33PM  MERGADTO NURSEAN  SROpemed Dona 72312012 02:24:33 PK. SR In Stalus of Closed has been Re-
Nantacl | nel Nams Centact Firg] Mamo UP’“‘d bY MERCADTO

Confidenlial Commenls

- tAsslg 10 PN - S B IRENEH R
72372012 02:2431 PFM MERCADTO NURSEAN SR Closad - Dissalisfied Dane 712312012 02:24:32 P Sendics Reques| has baen Closed

Coantarl Lagl Nama Conlacl Firgt Name Account BAC Coda Dissallsfied.
- ommanis

Confidantial Connianls

Croatad & . 5 - Crealed By'. iiAgslgnod Ta® *Aclivi JpasT e T B ool LG Glads .- 'Dpacrlplion | '
732012 10:62:29 KINZERTH KINZERTH  Nolify CRM Done 7i2312012 02:24:29 P, PAR - Tharmal Evenl
Contacl Firsl Hame

DO NOT CLOSE ACTIVITY .
File will ba aesignad In erder raceived

Report Generaled for {oporowm on 7/25/2012 Page 8of 12




Service Request Detail

Activities

Croatod Created B Assigned To  Actlvily Typo Actlvity Sub-Typo Stotus Complaled Dasctiption

TIA32012 083104 AM NURSEAN  NURSEAN Resecarch Dona Ti23201202:24:14 P Resocarch acilvity
Cantna Epst Name

Gustomar's Cucranl Cancem:

1. Repoal:

8) VIN scan complele

2, Firs! oceurred under wamanty?
3, Deslor Confimied/Duplicalog?
4, Last Uma ai dealership for

this concam:

6. Vehlde < 10 years ofd:

6. Cuiren] vehlcls tocation:

7. FOM conlacled:

8, Ebpible for TAC Escalation?

Vehicla History Sumemary —~

spedfio to cumenl concem
Syslem = Component

DalcMilcage/DOS
CUVICPO:
GMPPIOther:

Previous GW;

Tolal Vehicla # Repalrs:
Tolal Vehicie Days Quk:
T8B:

Recall:

Confidential Commants ]

Report Generaled for toporowm on 7i25/2012 Page 9of 12




Setvice Request Detail

Activities

Croated - - Crealed By ! ; ; L © ' Complefed:” - * . 'Deserpllen
772372012 08:30:42AM  NURSEAN  NURSEAN Other Dona M2 02:2412FM  CAP

Conlact Losl Nama Conlacl First Name Accound BAC Coda

Comments

Asslslance customer s seaking: <Dacument what the customer would bke>
DS suppods, <Whal you will be pursulng>

Reasons for {Selecl all thal apply, delate (hose lhal do nol apply)
Confidential Commenta

L= [T Ty
SPM Dk Noiify on T2 Escalallon

Contoct First Name

runnELe

This [ ta palléy you that this caso was senl lo your Disircl Spectalst (Tler 2) CRS. They may reach out 16 you shoily 1o discuse lhe cuslomer's concems, i
passible, you may want o reach oul 1o 1ha customer to ellemipl La rosolve,
Confidenlial Comments

;- Deseation ™

Lo 2 AsHoby SubTypo -

5 Completed

-05: Dens 742012012 06:05:48 PM  Service Reques! Ownership has
Conlacl Losl Namo Conlacl First Name Account BAC Code ﬁ;ﬁngsé;ﬂOM:ANDERSAL TO:

LCommenls

Conflidenlial Comments

Croated - -x - ! B 0 X
7/20/201206:05:19 PM  ANDERSAL NURSEAN TZ Ininal

~“Bagenlpllon: . =
Initia) Gustomer Gontact afiar

Acknewicdgement ogealalion
Canlact Lasl Nama Conlael First Namoe

Confidontial Commenls

Repor Generaled for toporowm on 7/25/2012 Page 10of 12




Service Reguest Detail

Activities

Ty po Doseriplion
72072012 08:01:67 P ANDERSAL ANDERSAL  Oiher Reason lor Escalalion Dona 712072012 065:05:13FM  Resolullon Plan
Cenlact Lost Name Conlaci First Name Accaunt BAC Codo
Resofulfon Plan

Descilplion= Assislance cusiomer ls seeking vehicle to be purchased back
Business Case

“febhlele has had the sama [ssua happen several Umes

“Veh'cle In warmanly

*Sorvice manager needs to be nvolved

Fing] Decislon: Business Cosa Doasilroas Not Suppar Assislance

Alesha Andarss/ATXICACITIND

Confidential Comnienis

Croalod;. . .. Croalad By. . Assignod To " Aclivily Typo Uylty Sub- L T ] - {losedpllon i

71012042 05::19 P ANDERSAL ANDERSAL  Outbourd Cal| Daaler Dane 72002012 05:5%:25 PM  Jos Luaghamer

i anlacl L asd Kama Cantact Fiesl Name 24B-683-7100

ls you only hava Bve minutes to lalk to me because km about 1o po home

Crs sls ok | Jusl wanled 10 know whal exactly going on wilh his repalrs on his vehicle
Serv Rep sls n order la gel deeper nlo his call mo back on Monday because wo ero about 1o close
Tro sla ok

Alesha Anderson CACTIATAAMD
Confidenllal Commenis

Report Generated for oporowm on 71252012 Page 11 of 12




Service Reguest Detail

Activities

Croated Creatod B Asgignod To  Agtivily Typo : Actlvily Sub-Typo Slalus {ompleled Doscription
712012012 05:44;:07 P ANDERSAL ANDERSAL  Inbound Gall Customer Gomplex Reques! Dona 712072012 05:54.09 PM  Faully Wirng
Contaci Last Nama Contact Fiest Namo Accounl PAC Cade

Cust s1s | have had my vehlcla In the dealership for over fivo imes Ihle yoar tiealng with {ho same issue
Crs whan was Il last ima ils bean lo g2l a dlagnosls

Cual ihe bagining of his week and the serv adv sts thal if duo to a Inlemal fire

Crs adv thal | do | have to get [ louch with dealer 1o get thare and of the slory to verify the lepalrv.'a-rk
Cual sls Ihats Gno bul [ust 50 wo are clear | want oul of Lhis vehida

Alesha Andorson CACITI/ATALYI0

Confulentlal Comments

UCC Information

L. .Symplom - I R ; .
NO1 Themal Evenl Elaetical - Ganaral

Roporl Generaled for toporawm on 7/252012 Page 12of 12




Global Warranty Management

Page ] of 2

ﬂ@ﬂiﬁ‘ JWarran{fy}f.‘_ L T

L A R A o "] oy 25,2012
Glohal Warranty Managoment: Mam > Inerface With Cusiomar > Viow Vahlcle Sumimary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |3

Ths screen allows IVH users o waw the Summary of Vehiclo Informaton, Field Actions, Semwige Informatien,
Applicabie Warrenlies. Transachion History, Service Conltacl{s) f applicabla, Warranty Bieck. Branded Title information
and DnSiar and XM Radio informabon (if apphcatle}

Vehicle Inform

VIN 1G1ZB5EB4A

Sernce Conlract No Branded Titte: No
Ordor Typa 70 - RETAIL - STOCK

Madel. 1ZG60-2010 MALIBU LS SEDAN
Warmanly Block Na POl Stavs Yes

Required Fleld Actions Qpen field octions are
mghlighlod
Tyho Number 3";'9'“"" Description g::gasu Status
Cuslemar  N100085 10085 AIRBAG READINESS LIGHT/SERVICE ~ Q5/13f2010  Closed
Salisfaclion MRBAG MESSAGE - RERQUTE
Program WIREHARNESS/REPLACE
Branded Title

*The VIN niommalion contawnod harmn and informaton denved Inerefrom is tha proprietary properly ¢f Tha Polk
Company and i5 10 ba used only for Ihe purpose of warranty venficalion and shafl Aot be used far any othor
purpose whalsoover

Vohicle has no currom rocord of brandod titles.

Warranty Block

Vehliclo has no curront racord of warranty black.

Service Information

Vohicle has no curront record of oulstanding service informatlen,

OnStar and XM Satellite Radio Information

Rolor to Help pago for details, For OnStar contact 888.0M.5TAR1 (880.667.8271) and for XM Radio
cantact 877.GEV.XMST (877.428.9677 Canada) and In the USA:#00-556-2600,

OnStar Equipped Y

XM Equipped Y

OnStor Vahicle Ohagrostics N

OnSur Siatus Inactive
AM Stalus Active
OMN Enabled N

XM Radio 1D NKPU228B

Apphcab]e Warrantles Vald warranfias are highlighted
Worranty Add  Start Effoctive End End
Valld  Description Date Date Odomelar Date Odomeater
Comoslon Limlted 0912812011 121a172008 121 M1 120312015 100,121 MY
Warranly
Emission Selact 09/28/2011 1243112008 121 M1 1243142017 80121 M1
Componeni Lid Wy
Pawertraln Limiled 09/28/2011 1213112000 121 M1 1213142014 100,121 M1
Warmanty

H_Lopoy)

For this vehich:
-~ Vimw Vehlcte Summary
_ Sarvica
" Contragt
« Branded Title
- Warrenty Block

- Vigvs Vohicle Buitd
. Viaw Vebicle
Componen Summary
Vigw Vehrlg

Dsigy
. vigw Vehicle Delivery
Information

https://gmvis2.gotd.gm.com/gmvis2/showVehicleHistorySummary.do? SEC_TOKEN_=3... 7/25/2012




Global Warranty Management
Bumper to Bumper 09/28R2011
Limited Warmranty
Service Contract

1213112009 12101 1213172012

Page 2 of 2

36,121 MI

Vohicle hos no curront record of sorvice contragts.

Transacton History

Viewe Dolalls

Job Card
BDate

0711712012

071712012

07HB/2012

orHerRM2

021052012

12/19/2011

1211912011

121192011

12/1912011

1218011

12118201

1214972011

0971412009

0071072009

Job Card
Mumbor

8389290

638929

538774

530774

630472

527505

627503

527505

527605

527605

527505

527508

163882

AZ7362

Transoction
Type
ZREG—Regular
Vehicle
Transacion
ZREG~—Regular
Vehldlo
- Transaction
ZREG—Rogular
Vehlela
Teansaction
ZREG—ftegular
Vehlde
Transaction
ZREG—Rogular
Vehicle
Transacllon
ZREG—ogular
Vehicle
Transaclion
ZREG—Rogwiar
Vehicle
Trensaction
ZREG-~Regular
Vehitle
Transaclion
ZREG—Regular
Vehlda
Transacllon
ZREG—Regular
Vehledo
Transaelion
ZREG—Regular
VYehicle
Transaction
ZFAT—Fleld
Action Recall

ZPD]-—-Pre-
Defivery Inspection
ZPDlPie-
Dalivery Inspection

Giobal Warranty Managamont Site Map

Prvacy Policy | Termas of Use

Transaclon
Ad]ustment

Add Credit

Full Debil -
Revarsst

Labour Oporation

N&£54 » Connadlor
Reconnection

- H2642 - Brake Pedal Fosition

Sansor Replacemeant

NGE54 - Connselor
Reconnection

H2842 - Brake Pedal Positlan
Sensor Replacement

J7825 - Alcohol Content Resel &
Repragram

N1730 - Englne Wiring Harness
Junction Block Replacement

N1730 - Englne Wiring Hamess
Junetion Block Replacement

N1730 - Englne Wiring Hamoss
Junction Block Roplacoment

NO440 « Headlamp Bulb
Replacement

E3530 « Amn Assembly, Fronl
Control - Lower-RIight -
Replaca
N9595 - BCM C2 Conneclor
Repalr

V2252 - 10085 - Replace Alrtbag
Connectors and Secure Hamass
wilh Tle Strap (ine ¢hecking
DTCs, iFReq'd)

76999 « PDI Refated Fluid Adds

27000 - fra.Detivery Inspection
- Base Time

Cdometar
Roading

31,333 MI
31,333 MI
31,248 MI
31,248 M|
24,403 M|
21,547 Mi
21,647 MI
21,517 MI
21,617 Ml
21,617 M
2,517 M
21,517 Ml

ML

oM

©© 2005 Genera! Molors Al rights resenved

https://gmvis2.gotd.pm.com/gmvis2/showVehicleHistorySummary.do?_SEC TOKEN_=3... 7/25/2012




Global Warranty Management Page 1 of 2

B @boiWarrantyl 5 s e
l. el T TSR - Y S L) 8 : o -"'.'.JJuIy25.2012
Global Warranty Managomaont: Marn > Intertace Wih Customer > View Vehigla Build

INTERFACE WITH

bl
(N H_Logout

CUSTOMER
View Vehicle Build @
Thig s¢sgen allows IVH vsers to vigvs the imbial bued infermaben on ho solacted VIN including oplign codes with For this vehlcla:
dasenphans (whare availabla) bi
-»
View Vehicle Summary
R . Sornce
Vehicle Inform * Contract
VIN 1G1ZBSEDB4S Model 12GE63-2010 MALIBU LS SEDAN « Hianged Tl
Semca Convael No Branded Tille No Warranty Dlock. No POl Stalus Yes « Warranty Block
Ordar Type- 70 - RETAIL - STOCK - Viow Vehiele Build
Field Actions 0 OQoesn . View Vehicly
' Compapent Summary
- N T : ) : Viaw Vamela
- Transacilon History
. . Do
Vehicle Build \_.'LMW Vahicla Delivery
Modal 12(G69-2010 MALIBU LS SEDAN Qidar Numbar, NNDBCS * Infoemation
Gross Vehicle Weight 1,989 Buwid Data 09/10/2309
Bulid Planl. 4
Optlon Codes

*{VH 13 nol Lhe defimbvo sourca of GM Velda RPQ infarmation ond s intendad for seraca rafarenca anly Should
there be any questians nbout the vehicle’s ongnal buld or RPQ information please refer to tha enginal vehicie
IPvonea or wandow sheker

LS - LS PACKAGE 15Z - OPTION PACKAGE DIBCOUNT
37V - IMPERIAL BLUE METALLIC 6AL - FRONT SPRING

7AL - FRONT SPRING 836 - TITANIUM

83 - INTERIOR TRIM 878 - REAR SPRING

9AB - REAR SPRING AL - SENSOR INDIGATOR

APB REMOTE KEYLESS ENTRY. ASS - SEAT, FRONT BKT

EXTENDED RANGE

ATE . RESTRAINT, CHILD RR SEAT  AXJ - VEHICLE TYPE PASSENGER CAR
AYC - SIDE IMPAGT AIRBAGS, B37 - FLOOR MATS

DRIVER AND FRONT PASSENGER

Res - BODY COLOR BODYSIDE C60 - AIR CONDITIONING

MOLDINGS

DCP - ONSTAR DIRECTIONS & 0F2 - MIRRORS, OUTSIDE, POWER, FOLDING, BLACK
CONNECTIONS 1 YR FACTORY

PACKAGE

EF7 - COUNTRY - USA FEO - SUSPENSION SYSTEM-ACTIVE
FE® - 50-STATE EMISSIONS FX2 - TRANSIAXLE 3.91 RATIO

HPG - HYDRID POPULSION NOT 188 - INTERIOR TRIM

INSTALLED

Ji8 - AWHEEL ANTLLOCK DISG KG7 - GENERATOR 125 AMPS
BRAKES WITRACTION CONTROL

LES - ENGINE, 2.4L DDHC MFI MN5 - 4-SPEED AUTO TRANSMISSION

N4$ . STEERING WHEEL NT7 - EMISSION SYSTEM FEDERAL, TIER 2

ORN - ORION P22 . 17" WHEELS, FASCIA SPOKE

QGG . TIRE R9N - PROCESSING CODE

SLM - STOCK ORDERS U2K - XM SATELLITE RADIQ - SERVICE SUBSCRIPTION SOLD
SEPARATELY BY SIRIUS/XM AFTER 90 DAYS

U77 - ANTENNA RR WINDOW UE1 - YR ONSTAR DIRECTIONS W/ AUTOMATIC CRASH
RESPONSE AND TURN-BY TURN NAVIGATION (ASK DEALER
ABQUT GEOGRAPHIC COVERAGE)

UM - TIRE PRESS INDICATOR USa - AMIFM STEREQ, CO PLAYER, MP3 FORMAT, RADIO DATA

MANUAL SYSTEM & AUXILIARY INPUT JACK

W5 - 6-SPEAKER SOUND SYSTEM V8D - VEHICLE STATEMENT US

XL7 -EQEQUENCIES RATING ZFH - COMPACT SPARE TIRE AND JACK ASSEMBLY INFLATOR KIT}

315M

https:/lgmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC_TOKEN_=3276304f6a7... 7/25/2012




Global Warranty Management Page 2 of 2

Adted Optlon Godes

Vehicle has no current rocord of SAIQ cadee.

Global Warranly Management: Sile Map
Privacy Policy | Terms of Usa © 2005 General Moltors. All fighls reserved.

https://gmvis2.gotd.gm.com/gmvis2/showVehicleBuild.do? SEC TOKEN_=3276304f6a7... 7/25/2012




Global Warranty Management

Page 1 of 2

G warany ]

. - L
MPL IR NI |

I :- A

.
s JJUIV25.2012

Global Warranly Management: Man > Iniednce \With Customer > Viow Vohicie Component Summary

INTERFACE WiTH
CUSTOMER

View Vehicle Component Summary

|@®

This screen allows IVH users to vievs tha miprnation on vanous majof camponents added 1o the VIN selecled dunng

vehicle build

Vehicle Information

VIN 1BG1ZB5EB4

Samvnca Contract No Brandod Tile No
Order Typa 70 - RETAIL - STOCK

Fiold Actons ) Opn

Vehlcle Component

Companen| Gode {B-ENGINE ASSEMBLY
Sewce Planl «

Dato Scannad 09/09/2009

Compananl Code  81-TRANSMISSION
Source Planl «
Oale Scannod  09/09/2008

Componen) Coda  7A-ELECTRON BRAKE & TRACTIGN CTRL

MOD ASM
Sourco Piant 1+

Date Scanned 0971042009
Compongnt Code  76.GAS TANK

Scurce Plant 8-
Dale Scanned 09/09/2009

Compangnl Code  B8-ELECTRONIC CONTROL MODULE

{ECM)
Sourcg Plant 2«

Dale Scannod 01072009

Companeni Code 87-DODY CONTROL MCDULE
Sowce Plant R-
Dalo Scanned 09/10/2009

Componant Coda. AB-IR-MODULE ASM-INFLATOR
Sourco Plant 8-
Date Scanned 08/10/2009

Componant Code AH-IR-SENSOR ASM-LEFT
Source Plant R-SIEMENS
Datg Scanned 09/10/2009

Component Code  AJ-IR-SENSOR ASM-RIGHT
Soureo Plant R-SIEMENS
Date Scanned 0871072009

Camponent Code. AS-SENSING DIAGNOSTIC MOOULE
Source Plani 2.
Date Sconned D9/10/2009

Componeni Coda  BKANTERNATIONAL TRANS, CONTROL

MODULE

https://gmvis2.gotd.gm.conygmvis2/showVehicleComponent.do?_SEC_TOKEN_=32763...

Wananty Bloeh; No

Mode! 12669-2010 MALIBU LS SEDAN
PDI Stalus Yes

Traceabilily 908032261
Part / Number Broadeos):

Tima Scanned 18:44:00 Scan Sanon 04

Tracaabibly ATTH
Pan  Number Broadcast

Tima Scanned 18:32;00 Scan Siatan 04

Tracestulity 24193030
Parl / Number Broadcast
88390
Twmo Scanned 06:17:00  Scan Stauona
1

Tracaabiily 503837372

Part  Mumber Broadcast 3619

Yime Scanned. 24.00:00 Scan Station 04

Tracpabiiy 1921600E5

Fart ! Number Broadcasl
AAKL

Tirne Scanned 06:17:00  Scan Stalion
1

Traceablty A92450132
Part/ Number Broadeast 6605

Tune Scanned 06:17:00 Scan Siaton 15

Traceshiity 2237G0156
Part / Numbar Broadcast 0704
Time Scanned 00:23:00 Scan Siaton 03

Trageabmty: 002C168BA
Part / Numbar Broadeast 1087

Timg Scanngd  08:17:00  Scan Staton 15

Traceabdily' OOFF4DESD
Pan { Number Broadcast 1097

Time Scanned 06:17:00  Scan Staton 15

Tracpabiily 1A2A8
Pail I Humper Broadeast. 1090
Time Scanned- 08:17:00 Scan Slaton 15

Traceabitty 092390135

Logou)

For this vohicla:

-+ View Vehida Summary

, Sorvica
Caonlroet

+ Branded Tiile
» Warranty Block
- v Vehi 1
j
* Componen| Symma

View Vehicla
. kil ipf Hi
Detail

, Vigw Vanicla Dofvégry
Information

712512012




Global Warranty Management

Source Plant, K-

Date Scanned: 0871072009

Compononl Code: GB-SEQ NUM (FLEX) BODY ASM
Source Plant =
Dale Scanned; 08/28/2009

Component Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plent: -
Date Scanned: 00/09/2009

Component Coda: DF—
Souwrce Plant: M-
Dato Scanned: 0070972009

Camponant Cede: DG
Scurce Planl. M-
Dale Scanned 09/09/2008

Service Agent Inatalled Component

Parl / Number Broadeast:
AAFG

Tirma Scanned: 08;17:.00

Traceabilily: 0200385
Part { Number Broadcast 12Z
Time Scanned: 03:46:00

Traceabilty. 2085777
Part f Number Broadcast 1PP
Time Scanned; DBA3:00

Traceabillty 28UFABPM
Pon | Number Broadcast: 8131

Page 2 of 2

Scan Station;
15

Scan Svatlon:

Scan Station

Time Scanned: 13.17.00 Scan Station: 03

Teageabitty- 28LFABEQ
Part/ Numbgr Broadeast” 8130

Time Scanned 131700 Scan Station: 03

Vehicle has no current record of vehigla component.

Global Warrenly Management: Site Map
Privacy Policy l Terms of Use

© 2005 General Molars. AT rights raservod.

https://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.de? SEC_TOKEN_=32763... 7/25/2012
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Global Warranty Management
“Warranty- !

l . v IR L '|"'-1'-' I T JJuhj25.20|Z

Global Wartonly Management: Mam > Infertaces With Customer > Vlow Vahicle Transaction History Dotall

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail _ [@

This screen ollows 1VH users to view the avalable informalton on indivigual Iransacton for the VIN seleclad

Vehicle Information

viN 1G1ZBSEB4

Senaca Contract No Branded Tile, No
Order Type 70 - RETAIL - STOCK

Field Actions 0 Opon

Hode! 1ZG09-2010 MALIBU LS SEDAN
Warranty Block. No PDI Status. Yes

Job Card Date: O7M712012 Job Card Number: 538928

Odometer Reading 31,333 M|
Aulhonzalion Cods' ER

Repar Sernce Agenl” 1160868

JOE LUNGHAMER CHEVROLET, INC.
476 SUMMIT DR

WATERFORD M 46328-3368
2488837100

Procoss Doto
Qriz012012

Transaction Type

ZREG--Reqular Vehicle Transactian
Transachion Expenso Catagery
Warmanly

Customar Compiamnl Code
0621-FeaturesiControlsMisplays -
GouvgesiWaming Lighls

Job CardLme & 2 Transaclion Adjusimenl  Couse Cade  7073-Wiring/Electrical/Soasars -

Noflncorect Gommunication

Labour Op N&634-Conneclor Reconnedlion
Cousal Pant Numbar

Job Card Dater 07/17/2012 Job Card Humbar: 538829

Rapar Sarv.ce Agant' 115098

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFQROD M} 48328-3368
2466037100

Qdomater Reading 31,333 M|
Authosization Codo R

Procoss Daln

0742412012

Transocian Type
ZREG—Regular Vehide
Transaction

Transaclhen Expense Calegory
Warranlty

Customer Complant Coda
0124-Diivabiity - Brakes

Jobh Card Line & 1 Causa Code  8581-Module/Companent - Registers

Incomectly

Tignsaction Adjustment

Labour Op H2842-Brake Pedal Positfon S¢nsor Replacement
Cavsal Part Numbor 000000200022686955-SENSORKIT, BRKPEDPOSN

»Seq oihor Pars andfor Net liems

Job Gard Date: 0711672012 Job Gard Numher: 538774

B regout

Farthis vehiclo:
M (il jmma
. Seavice
Conlract
-» Branded Trle
-= Warranty Block
- View Vohicle Buld
. Vigw Vohicly
Compongnt Summary
View Vehicle

. |
Delal)
Vigw Vehicla Delivery
" Information

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763.,. 7/25/2012




Global Warranty Management Page 2 of 6

Repair Sennce Agent 115098 Odometer Reading: 31,243 M|

JOE LUNGHAMER CHEVROLET, ING. Authonzation Codor
475 SUMMIT DR

WATERFORD MI 43328-0268

2486837100

Process Date

0711712012

Transachion Type

ZREG-+-Regular Vehicla

Transaclon

Transachon Expanse Catagory

Watranly

Customas Caomplaid Gode

0523.Featutes/Conlrols/Displays «

Lights

Job Card Ling #- 4 Transaction Adjustment Causo Code  7083-Wiring/Electrical/Sensors -
Poor Centact

Labour Op N6684-Connector Reconnection

Gavsal Pan Number

Job Card Datg: 07/16/2012 Job Card Number: 538774

Ropair Service Agent: 115098 Odometar Reading 31,248 M)

JOE LUNGHAMER CHEVROLET, INC. Aulhorization Coda
475 SUMMIT DR

WATERFORD M! 48328-3368

2436837100

Procass Date.

071712012

Transaction Type

ZREG--Regular Vehicle

Transacllon

Transaclion Expanse

Category

Warranty

Customer Complaint Code

0190-Drivability - Other

[ssues

Job Card Lne #. 1 Transaction Adjustment Cause Code. 7073 \Miring/ElecticaliSensods -
Nefincorract Communieation

Labour Qp H2642-Brake Poedal Position Sensor Replacement
Caureal Par Numbar

Job Card Date: 0271072013 Job Card Number: 630472

Ropaw Sennco Agent: 115088 Odomeler Reading 24,463 Ml

JOE LUNGHAMER CHEVROLET, INC, Authonzolion Cod
475 SUMMIT CR

WATERFORD MI 48328-3366

2486837100

Procass Dpte.
o21af012

Teansaction Typa

ZREG~Regular Velidla Transaclon

Transaclion Expense Category

Waranty

Customer Complant Code

0321-Engine/FuelExhaust - "Check

Englne™ Light

Job Carg Lino # 14 Transaclion Adjustment Causa Code 6581-Module/Component -
Raglélers Incomrecty

Laboyr Qp J7825-Alcohol Conlent Reset & Reprogram

Caysal Pant Number

«See olher Parts andfor Mol lems

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763... 7/25/2012




Global Warranty Management Page 3 of 6

Job Card Date: 1271072011 Job Card Number: 627505

Repoir Sennco Agent 116088 Odomaler Reading: 21,837 MI

JOE LUNGHAMER CHEVROLET, INC. Authorizavon Cede
475 SUMMIT DR

WATERFORD M| 48328-33G8

24238837100

Process Date

122212014

Transaction Type

ZREG-—~Regular Vohide

Transacllion

Transachien Expanse

Category

Wamanly

Cuslomer Camplani Codp

0490-Exderior - Othar Issues

JobCardLling # & Transaction Adusiment  Add Credit Cause Code- Y083:-Widng/Electrical/Sensers »
Poor Contecl

Labowr Op N1730-Englne Wiring Hamoss Junction Block Replacement

Causal Pan Number 000000000020822695-BLOCKASM-ENGWRGHARNJIUNC

899 othor Pars andior Nelllams

Job Gard Date: 1211972011 Job Gard Numbor: 527505
Repar Sarvice Agent 116088 Qdometar Reading: 21,617 Ml
JOE LUNGHAMER CHEVROLET, INC. Authpnzphon Code

476 SUMMIT DR
WATERFORD MI 48328-3368
2486837100

Process Dale
1212212011

Transachion Typo
ZREG~-~Regular Vehicle
Trangaction

Transachion Exponso

Caolegary,

Warranly

Customer Compiaint Code

0480-Extarior - Olher issues

Job CerdLno & 6 Tranaacton Adjusiment: Full Debilt Cawse Code; 7083-Wing/Elecircal/Sensars -
Poor Gontact

Labour Op N1730-Englnge Wiing Hamess Junction Block Reptacement

Causal Pan Number 000000000020822695-BLOCKASM-ENGWRGHARNJUNG

+Seo other

Job Card Date: 1271922014 Job Card Number: 527605

Rapair Service Agenl 115088 Odomeler Reading 21,617 Ml

JOE LUNGHAMER CHEVROLET, INC. - Authonzalion Code:
475 SUMMIT DR

WATERFORD Ml 48328-3368

2486837100

Procass Dats
1212112011

Transacuon Type
ZREG—-Regular Vehicle
Transaction

Transactan Expensa Category.
Warranty

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=32763... 7/25/2012




Global Warranty Management Page 4 of 6

Customer Gomplant Code
0480-Extericr - Other Issues
dob CardLing ¥ 6 Transoction Agjustment’  Gause Code 70&3-WringiElecuinSensor% « Pogr
ontact
Labow Op N1730-Englna Wiring Hamess Junclion Block Replacamant
Causel Part Numbar 000000000020822605-BLOCKASM-ENGWRGHARNIUNGC

-80g other Parts andfor Nal ems

Jab Card Date: 1211872011 Joh Card Number: 527505
Repar Service Agent 115098 Odometer Reading 21,517 Ml
JOE LUNGHAMER CHEVROLET, INC. Authorizalion Code

476 SUMMITCR
WATERFORD M1 48320-3368
2486837100

Procoss Dote
12212011

Teansaclion Type
ZREG—Regular Vehicle Transacton

[ransaction Expense Calegory
Warranty
Custamer Complaml Code
0490-Extedor - Other issuas
JobCard Ling # 5 Transaction Adusiment:  Cause Code: 8017-Modulo/Cemponent - Broken
Lebour Op N0440-Headlamp Bulb Repfacemeant
Causal Par Nymbar 000800000092095767-BULE,HDLP{LOWBEAM)

«Seq ather Barls andfor Naf llemy

Job Card Date: 1271972011 Joh Card Number: 527505

Ropair Service Agent. 115098 Cdometor Reading' 21,517 Mi

JOE LUNGHAMER CHEVROLET, ING. Authorizalion Coda,
475 SUMMIT DR

WATERFORD M| 403283368

2488837100

Process Date
2212014

Transacsicn Type.
ZREG—Reqular Vehicle Transaction
Transection Expense Calegory
Warranty
Customer Complaint Code
0126-Drivability - Nolse
JobCarging B 3 Transaclion Adustmanl  Couso Cody  6025-Module/Component - Loose
Labour Op E3530-Am Assambly, Front Conlraf - Lower - Right - Replace
Causal Part Number

Job Card Dato; 12/18/2011 Job Gard Numbar: 527505

Repair Sarvice Agent 115098 Cdometer Reading 21,517 MI

JOE LUNGHAMER CHEVROLET, INC, Authorrzaton Code
475 SUMMIT DR :

WATERFORD M) 48328-3360

2466837100

Process Dater
122112001

Transachon Type
ZREG-~-Regular Vehlcla Transastion

Transaclion Expense Calegory
Warranty

hitps://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=32763.., 7/25/2012




Global Warranty Management Page 5 of 6

Gustomar Complanl Code-
0821-FaaturesiControla/Displays -
Gauges/Waming Ligits
Job Cavd Line & 2 Transaction Adjusiment. Cause Codo, 7082-
Whing/Eleclrical’Sensars - Poor Gonlact
Labour Op N9595-BCM G2 Conneclor Repalr
Causal Pari Nombat

Joh Card Date: 12119/2041 Job Card Numbar; 527503

Reparr Service Agent 115098 Qdomelat Reading. 21,517 M1

JOE LUNGHAMER CHEVROLET, INC. Aulhorizalion Code
475 SUMMIT DR

WATERFORD M! 48328-3368

2486837100

Procass Date
121212011

Transacton Type
ZFAT—Foid Actlon Recalt

Transachan Expensa Cotagery’
Field Action Recall

Customar Complaint Coda

Job Cord Lo #: 1 Trangacuon Agjusimant’ Cause Codo -
Labour Op V226210085 - Replace Aithag Connectors 2nd Secure Hamess with Tie Strap (Inz. checking DTCs, if
Req’d)

Causal Pan Numboer

+Seo olhers Parts and/or Not lems

Job Card Date: 09/14/2009 Job Card Numbor: 163882

Roparr Sernica Aganl. 115232 Odamoler Reading. 3 M

RICHARDSON CHEVRQOLET BUICK, ING. Authorizabon Code’
501 NORTH MAIN

STANDISH MI 46858-2621

9898464616

Procass Dalo’
09118/2009

Transaction Type.
2ZPD)--Pra-Delivery Inspaction

Fransaction Expensa Category
Pre-Delivory Inspoction
Customer Complaint Code
0000-Conveited Clalm
Job Card Line & 1 Transaclion Adjpsiment Cause Code  CODO-Converted Claims
Laboyr Op Z6802-PEOI Reluted Fluid Adds

Causal Part Numbar

-Seo othot Pans andfgr Nat llems

Job Card Date: 0910/2009 Job Card Nuiber: A27362

Reparr Service Agenl 115232 Odomeler Readwng: OMI

RICHARDSON CHEVROLET BUICK, ING. Authonzalion Cede
501 NORTH MAIN

STANDISH MI 48858-2521

9308464515

Process Dalo
Q9M15/2009

Transaction Type
ZPD]—Pre-Dellvory Inspacton

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do? SEC_TOKEN_=32763... 7/25/2012




Global Warranty Management Page 6 of 6

Teansaction Expense Cutogory.
Pre-Delivary Inspection
Cuslomer Complaint Code
0000-Convarled Claim
Job Cargling & { Tiznsaction Adjustment: Cause Code: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection » Basa Time
Causal Parl Number

Global Warranly Management. Sito Map
Privecy Policy | Termsof Use © 2005 General Moiors. All rights reserved.

https:/gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763... 7/25/2012




Global Warranty Management Page 1 of 1

3% [Glaba

. l July 25, 2012
GlobaIWarmnty Managemenl Main > tnlerdface Yith Customer > View Yohiclo Delivery tnfermation

INTERFACE WITH
CUSTOMER

View Vehicle Delivery information | | @

This scraon allowss IVH users 16 view the ovailable information for the selectad VIN delivased 1o tha Semvice Agent and
fho ulltmate customes Not all seclions will be populated fof oll VINS.

E_Loagut

J'Jwa ,' ?nfy )

Far this vohicle:
+ Viow Vehicle Summery
Sarnco

Vehicle Info I * Conliact
VIN 1G1ZB5EB4 Mods!. 1ZG65-2010 MALIBU LS SEDAN + Bronded Tillo
Service Contract No Brandad Tite No Wamanty Bleck No P0I Staws Yes + Warranly Block
Crder Type: 70 - RETAIL - STOOK Vi hidde Build
* Gemponant Summary
Vieyr Vphicly
- Imnsaclion Histo
Invoico Information Dolail .
lnvgicing Service Agent 116232 tnvoice Data 09/40/2009 - !nif&i:%&uw
RICHARDSON CHEVROLET BUICK, INC.
§01 HORTH MAIN
STANDISH M| 48658.-2621 9098464515
Ship to Inforinatian
Ship 10 Sernca Agent 115232 Ship lo Dale NIA
RIGHARDSON CHEVIRIOLET BUICK, ING.
501 NORTH MAIN
STANDISH M| 48658-2521 8828464615
Delivery Infarmaltion
Dalvery Seracs Agent 115098 Delvery Date  12/31/2009
JOE LUNGHAMER CHEVROLET, INC. Delvary Typa- 032--RETAIL LEASE* - EMPLOYEE STOCK
475 SUMMIT DR (GMS)
WATERFORD MI 43328-3368 Delvery Odometer 121
2486637100
In Serviep Information
Invinaing Servce Agant In Servien Qate N/A
In Service Type 000D
In Servica Qdometar 0
Reglstratton nformatlon
Registrahion Service Agent  NIA Registration Date  N/A
Regisiration Numbel  NIA
Registmbon Odometar 0
Global Warrenty Managament Sie Mop
Prvacy Poucy | Tenms of Use ) 0 2005 General Molers All nghls reseryed

https://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.de? _SEC_TOKEN... 7/25/2012
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esIS

July 26, 2012

Waterford, MI

ESIS/GM Central Claims Unit 800.888.0164 tef
P.0O. Box 300 313.665.0911 fux
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Bryan Schwartz
Claims Administrator

Our File No.:

Our Client: General Motors LLL.C
Date/Event: 7/18/12
Subject

VIN:

vehicle: 2010 Chevrolet Impala
1G1235EB4_

Dear Mr, -:

We are the third-party administrators on behalf of General Motors LLL.C (GM) for matters involving

allegations of pr
attempted conta

oduct liability. 1am the Claims Administrator assigned to this file. Please note that we
cting you via telephone on 7/26/12, without success.

In that regard, I am in receipt of your correspondence to GM concerning your loss. Your correspondence

alleges that you

sustained property damage as a result of a manufacturer's product defect. However,

insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

¥%% JE INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YO, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Adpvise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companias




esis

10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

_ Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, T will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
maintained and preserved in their post-event candition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

components are

technical documentation.

Sincerely,

% (4 %//ﬂ(///ﬁ/

Bryan Schwartz

Claims Administrator

Page 2/2




Service Request Detail

AR No. T1-1089272754 Ref No, Goodwlll No Goodwit Cffered BRCType PAR

Account Slle GY SubType Bug, Unit BRC

LastNama Flrst Namo - Approval Nol Iniflaled Area PAR

Daytime # Evening # uce Elpcirical - Genarol Sub-Area  ESIS Bscalalion
Address Clty Whlerford Involved DIr  Joe Lunghamer Chavrolel, Inc, Safety Yes

Slato Mt 2IpCd Cop Acgt Source Phono Updated  TRA:2042 115351 AM
Sorlal AVIN 1612656047 Modol Year 2010 Prierty EsoloT2- License# CHEVRAGL  Ownar RANGELD

Make Chavrolel Warr, Start 1203142008 Status Open Oponad  7720/2012 05:35:08 P}
Model Malbu Miloage JH3Ias Sub-Status  Dissplisfed Closed

Abslract {ea)Faudty Wirlng Systom Eleelrcal - Generel
Cuslomer  Thisisa BRC PAR fila, Do nol assuma fle.
Description  Forward any Inquirias o Dalla x 11350
Pre-PAR

PAR Nolificri 3% “Incldent Da!e{r mei‘- "% tnjurles ik QlhenVehvia#PeoplalinVehs Road:-Suace’ Sa:ty 2 Road: Cand 52 Elna:Rejlorti 8u £ v E i R Eara W Ralice Repoity ey it s o er
Qumar Asphall Dty nra i

7 A A |

/4 sl DA T e S NP AT
nfa na unknown
Inciden no exact addrass aval Inddent  backin Dasiha hoadlamp slared golng off and on Inlemiltlenly. | laok tha veh [o the dirshp end
Log Deso Ihey checked the wiilng sinca [l was Inlemillen they did nod know whal Lha pproblem was so |

Componant Tight hamess look it back and Lha replaced the fuse box. Last wk the brake light swilch was net wacarking and |

Damage  unknoown

Vehkla cust has veh Deso
Lae Mdd1info  cust nol very cooperalive, Wanls la gel out of the veh
Emgey Sve nfa
Names Malntloc  unknown
PAR Detail
Golliston Hon Collislon Y Proporty N ThormalEvt Y Spee Equip nane
Bamaga
Vehlclo Wealher clear Prop Owner  n/a Proporty nfa
Spead Condllion Type
LastService Log Last Proparty na Prop Esl $0.00
Dale Service Loesllon Ropalr Cost
Veh Est Spec Equlp nfa PropDamage n/a
Repalr Cost Installer Descilplion
Prlmary Personal Inapestlon Themal Evant Inspected By  Inspection Mol Padormed Inspostion
Veh Use Type Dala/Tima
Veh Damage unknown Explaln Othar  g5¢alale to ¢5k
Dagerption

Report Generaled for foporowm on.7125I2012 Page fof 12




Service Request Detail

Activitios

] G po - 5 Poscriplton o ° .
24N 2 10:A33IZAM RANGELD  RANGELD Scheduled Follow-up Schedyled Alarm ¢heck if e has been piut by esls

THIS 15 NOT AGALLBACK TO THE CUST. PLEASE DO NOT ADVISE CUST OF THIS

Conlidential Commenis

. ;| .. Aslgnod To cActlvity. Typs . .- = . i . 0 d - L criplio)
TIZA12012 1042254 RANGELD  ESISBIQU Escalalion £818- Thehnal Even In Progress lhermal evenl
Conlacl Lost Nama Contact First Name Acpotnt BAC Coda
LOMMEMS

Gust alleges thetnal svant Lo wiing hamess
thermal evant

Dalle Rangeliparfatx

Canfidenilal Commenls

VRS

" Doacipllon - -
casa Assassmant

TRARO12 10:36:40AM  RANGELD  RANGELD BRC PAR Buslness Case Dane TRARO12 10:37:45 AW
Canlact | asl Nama fantar) Bjj5t Name Actoun| BAC Code

Cusl sls veh had tharmal evant 16 wirlig harmess,
Crs escalated fil2 10 25!3 due 10 therma! cvent

Balla Rangolipartaix
Cenfidentiat Comnients

Report Generated for loperowm on 7/26i2012 Page 2 of 12




Service Request Detail

Activifles

Assignod To. Aolivily Typo- . - Aclivily Sub-Tyzo ’ ’ -Doscilplion

Ti24R012 103138 AM RANGELD  RANGELD Cutbound Emal DVMICAMIFI Done T24I2012 10:35:1TAM  e-mall ta dma Jay Tewnsend
Canlacl Lasl Name Contacl First Name

A pmdliut allegallon clalm has been made in your reglon. The customer s alleglng thermal evenl In engine. This case Is belng escalaled Lo ESIS because of
lhermal event,

2010 Chovickl M

1G1ZB5ED4
Joe Lenghamer Chevrolet, Inc., Pontllae, MI (115058)
Pale Solich, Sve Mgr

This Is only a notification. Mo action |s required on your pait at Ihls Gme.

Besiwishes
Dalia Rangel | CRS

Adiya Bida Minacs | Insplred every day

7401 E. Ben While Bivd, Bidg, F, Austn, TX 78741

Phone: 856-720-5600 exi, 11350 Fax: 866-480-3628 wwwimlnacs.adityabida.com
Confidenttal Comments

“Assipnod To . Aclvity Typd - - - “Compleled .-,
712412012 10'21 16AM RANGELD  RANGELD inbeund Call Customer Volce Mell Recaivad Dona TR42012 10:23: ‘lﬁAM
Gontact Last Hame Con'act First Name Account BAC Cada

. .Deacripiion

Dalla Rangelpatiatt
Confdantal Comments

Report Generaled for toporowm on 7/25/2012 Page 30of 12




Service Request Detail

Activities
R . : ] - -+ Doscriplion : . N
TR4201209:41:56AM RANGELD  RANGELD Owmership Changed Ownership Escalaled lo Done 7I24r2H209:41:66 At Owmership Escalated lo BRG
BRC
Contact Last Name Caontaet Firsl Nama Accounl BAC Code

i ; g ;- i Compleled: - - Boseriptlon. . e
7/232012 05:08:40 PM  RANGELD  RAMQGELD  Outbound Call Ceslomer  Left Message Diona TRHHA2 50006 PM Called
Comndacl Last Hama Conlacl First Nane

LOMmEnts
Cust requasied vm wiconlad linfo

Dalla RangeVparfalx
Canfidenlizl Commenia

2]

T - Activily Sub Ty’ _:* . Deserpllon & VY
RANGELD  Oulbouret Call Cuslomar  Mada Confect Done TI2Z32012 050837 PM Callad
Contacl Lost Namo Caonlaclt Firsi Name Accounl QAG Coda

Commenls

Cra spoke wiTl. File will be escalaled Lo Esls
Crs callad cust back.

Crs read stalement

Crs advsd

I will need 1o get your R to our Central Clalms depl. Semeone wil conlad you 7-10 bueiness days,

Dalia Rangebparfatx

Report Geneyaled for toporowm on 7/26/2012 Page 4of 12




Service Request Detail

Activities

3 - [ : Complefed . . - Doscripllon .
712312012 03:24:21 P KINZERTH  KINZERTH  Inbound Call Thid Party Volce Mell Received Done TI2I2AM2 032030 PM PARVM
Conlac] Lasl Name Conltact First Name Accaunl BAC Code

Commaonts

71-1089272794 customer M. Walkar 2010 Chavrolat Mallbu clalms {hemmal event In vohicle
Jul 23 B:36am

Thaddeus Kinzer/PARIATX

Gonfidenlial Comments

Service Requesl mep has ‘
changed FROM: NURSEAN TO:
RANGELD

: . . ] Y, - . y . ..t Doserplen: - - o
TIA2012 02:26:03 P MERCADTO RANGELD BRC PAR {rnitlal Conlact- Fleld Dorw TRYH2MZ 10:3:26 AM  a-mall lo dma Jay Tovmse
[Cantant | act Name Caonlad] Firsl Name Actauni BAG Codo
Gommens
Gonfidontial Comments

Reporl Generaled for loporowm on 7/25/2012 Page &of 12




Service Reguast Detall

Acfivities

: 0 Typo - - .l Sub.-Typo ' : <. -Slalus... -~ - Corhpleted ..~
232012 02:25:53 P MERCAUTO RANGELD BRGC PAR Initial Conlael- Daaler Doae TR42012 18:30:18 AWM
Conlacl Last Hame Contacl Firsl Nome ] Account BAC Codo

Crs advsd

calbng on cusl veh. Cust advsd veh had lharmal avend lo wires.

Clrs spoko viSvc Mgr Pela Salich

Dirsls

vetl s hera now. The wires were overheated and melted. Cusl brought veh back bacausa ha was having a concam wheadlamp and signal ights. § totd him wa
had ta get In louch wilha brand leam on this. Veh has nof bean dlag.

Cry advad

| wil ba sending fila {o our Cenlral Clatms dep! for further review. They wil ba handlng Lhe bla.

Crs advsd dir of conlact nfo.

Dalla Rangelparfats
Conlidential Commenls -

TXN2012 02:25:40 P MERCADTO RANGELD BRC PA Inilfal Contact- Phona

Conlacl Lasl Rame Cordacl Firsl Name

Cuslsls

back In Declhe headlamp slerled golng off and on Intemtiienly, | ook tha veh |o tha dirshg and they checked the wifng slnea I was Iermillen they dd not
know véat the pproblem was 3o [ took Il back and 1he roplaced the fuse box, Last wk the broko light switch was nol waoarking and [ look the veh back lo Lha
dirshp snd 1he wrols on tha ro that they found tamed eonneclors. | am eumently diving the veh but] am taking It baek, | d'd net s0o Nameas bulil tha eonaecions
bumed that would Indicate soma kind of Remes,

Cusl did not wanl to glve add personal info or insuranee Info.No injuries or Jid parly properly damage. Veh Is loase veh,

Cuslhad to hang up and asked crm Lo eall him back In Emin,

Dalia Rengelpaifalx
Gonfidenlial Comments

Reporl Gensgratad for loporowm on 7/25/2012

“Poserlplton- -~ . i

Called Svg Mar Pelo Salich @ Joo
Lunghames Chevrolat, Inc. (246) 683-
7100

Page 6of 12




Service Request Detail

Activitles

. L N Sl i : C L 'Dosgpintien ..
T/232012 0225 M P BRC PAR Acknewledgemant Duna Ti2IZNMN204:32043 P Called|

asl Nama Canlant Firgl Nama Account BAC Codn

Cra advsd; This Is Dalia calling from the G Product Allegatlon depl. | have rac’d your fle and do requke add Wnfo. Do you hava a momen! lo spaak whyou?
Cuslsle: yos

Continued In Inillal

Dalta RangeVparfals

Confidential Comments

€anlart Firsl Name

L eI

No prov 8r #'s essocialod wiewst nama or vin

recalls
Cuslomer Sal[lsracﬂon Program N100085 10085 AIRBAG READINESS LIGHT/SERVICE AIRBAG MESSAGE - RERQUTE WIREHARNESSI/REPLACE
051132010 Closed

prev repalrs related lo alagation

1241912011 527505 ZREG—Reqular Vehicle Transacllon N1730 - Englne Wiring Hamess Junclion Block Replacement 21,517 M|
0271012012 530472 ZREG~—Reqular Vahlele Transaclion J7826 - Alcohol Conlent Reset & Reprogram 24,467 MI

0711612012 538774 ZREG--Regiar Vahitk Transaion NG8Sd - Conneclor Reconnecilon 31,248 M1

0711712012 538929 ZREG~Regular Vehicle Transaclion N6654 - Conneclor Reconnection 31,333 M1

Dalta Rangelparfabx
Confidential Commenis

Sl Grgnlod By - Asslgned To- AotV i gsctiplion i =pL:
¥i23/2012 02:25:13 P MERCADTO RANGELD Nalify CRM 72512012 038530 PM e assigned
Contact Lasl Name Caontact First Nama Account BAC Codo

e rrw i I

Cenfidential Commenls

Report Generated for taporowm on 7/26/2012 Page 7of 12




Sefvice Reguest Detail

Actlvities

1232012 02:24:52PM  MERCADTO  RANGELD BRC PAR Case Asslgned Done TRYZ012 0IHLE9PM  Asslaned to Da%a x 11350
Contuct Last Namo BAG Code

s UITILEN 1335

Croatod-

* Croaled. By *Asslgnod Te  Aclivity: S - - E U . o b A
MERGADTO NURSEAN  9R Opene Dona TRY2012 02:24:33 P

.. - oscHplion .

TRN201202:24:33 PM M SRin Slalus of Ciodhas been Re-

Contact Last Name Colact Firsl Name Accounl BAG Code Opeped by MERCADTO

M

Conlidential Comments

. - rAssignod To. " Acllvi Ry - - | . . Deseripllon - - R
F23R01202:24:31 P MERCADTC NURSEAN &R Closad - Dissatlsfed Dona 71232012 0224:32 PM  Sepdce Requesl has bean Closad
Contach Lash Narma Conlact Firsl Name Accounl BAC Coda Dissatlshed.

Conlidential Comatents

N ' fpar.. o vA R Cot s Comploled - Lo Descrption . <.
TR 210:5220 AM  KINZERTH  KINZERTH Nolify CRM Done 712312012 02:26:20 P PAR - Thermal Event
ianiact | asl Nama Canlact Firg} Name

DO NOT CLOSE ACTWVITY
Fila vdll be assigned In veder racelved

Confidential Cominanls

Repoil Generated for loporowm on 7/25/2012 Pags 8of 12




Service Raquest Detail

Activities

n Aclivi yp
TRI012 08314 AM NURSEAN  NURSEAN Research Dene TRRI2M20Z24:14 PM Research aclhvity

Centast | net Nama Candac) Fwel Name Arcaunl BAC Codo

= DITHHENS

Customar's Cumanl Contam:
1. Repeal:

ay VIN scan complale

2, Frs| accuirad under warmanty?
. Daslsr ConfirmadiDuplealad?
4, Lasl fme al dealership for

this conoem:

6, Vehide < 10 years ofd:

6. Curren! vehicle locatlon:

7. FOM conlacied:

8, Efiglbla for TAG Escalalion?

Vehida History Summary ~

spedifio lo cumanl concem
System = Component

Dale/Mileage/DOS
CWICPO:
GMPPIOIhar

Previous GW;

Talal Veh!cle # Repalrs:
:lr'oslgl Volicle Days Cul:

Recall:
Confidental Gommants

Report Generated for loporowm on 7/26/2042 Page 9of 12




Service Request Detail

Activities

- -Asslgnod:To. ' -Acllvily . C Ut iGompleled - - Dasctiplion

TRRW201208:30:42AM NURSEAN NUR-SEA.N Qlher Oona WRAA12 0224142 P CAP
[Cazlact | net Mama Contard Fivst Name Account

Msslslanca customer s se eldng: <Documen] whal the eusiomar would Bkas

DS supports; <What you Wl be pursuing>

Reasons for {Selacl all thal apply, delela those (hal do nol 2pply)
Gonfidentigt Comments

Doscilptle

Contarl Last Nama Conlact Firsl Namo

This Is lo nolify you thal this case was senl to your Dislic! Gpecialist (Tles 2} CRS, They may reach out lo you shorly 1o discuse the customer's contems, W
postlble, you may wanl {0 reach aud fo tha cuslomer (o allempl 1o resolve.

Confidontial Commanls

- Begeripion’
gPM  Sendon Requesl Ownership has
thanged FROM: ANDERSAL TO:
NURSEAN

; ] i v-Typo - ° ypo: L R Hon- 5
T20i2012 08:05.19 PM  ANDERSAL  NURSEAN T2 Iniflal Done 71232012 09:30:27 AWM [nlila) Gustomer Contacl afier
Acknowledgement ascalatlon
Conlact Last Nama Contact First Namo Accaunl BAC Code

Confideptial Commenls

Reporl Generated lor toporawm on 7/25/2012 Page 100of 12




Service Request Detail

Activities

77202912 0:01:57 P ANDERSAL ANDERSAL  Other Resaon lor Escalallon Dona TRO201208:05:13PM  Resolulion Pln

Cantart I acl Namn

fanlart Eirg| Nama

Flan
Descriplion= Assislance cuslomer Is seeking vehicls to bo purchased back
Buslness Case

*“Vohlcla has had the sama Issua happen several lmes

“Vehtcle [n wamanly

*Sanvice manager naeds lo be Involved

Final Declston: Business Cose Does/Doas Net Suppor Asslslance

Alesha AndsrsanVARUGACIT1LY)

Confidonliz! Commants

Cranted. - ' .. " Croaled By, ~Assiprod To " Activity Typo . livity Sub-Ty tL . EENEENE g
TR0201205:5419PM - ANDERSAL  ANDERSAL  Oulbound Call Dealar Done 72002012 05:5%:25 PM  Joe Lunghamer
Conlael Lasl Nama Contact First Name Accounl BAC Code 24p-683-7100

Coinments
Serv Rap 512 you only have five minules Lo lalk lo me because im about to go home

Cre 513 ok 1jus! wanled 1o know what axactly going ¢n wilh hls repalrs on hia vehide

Serv Rep sls n order {o got desper Into this call ma back on Monday because we ere aboul 1o close
Cra sla ok

Alesha Anderson CAGITTIATIALMD

Confidential Commenis

Report Genarated for toparowm on 712612012 Page 11 of 12




Service Reguest Detail

Activities

Craated Crentud B Agslgnod To  Activily Typo ' Activily SubTypo Blalus Comploled Doseripon:

Ti2072012 05:44:07 P ANDERSAL ANDERSAL  Inbound Gall Cuslomer Complex Requesl Done FR20R2012 05:84:09 P Favlly Wirdng
Panlarl Ficg| Namo Accounl

Cusl a1s | hava had my vahlda in tha dealarship for over liva imas th!s year dealing with the sams lisue
Crs whan was the lagh UIme |15 beon o gal a diagnosts

Cust tha baglning of thls waek ard 1he socy ady sts [hal il due lo a Intomal fire

Crs adv thal | do | hava to gel In louch wilh dealer lo gat thare and of the slory 1o verify Lhe repalr wark
Cus! sis {hats Bno bul fusl $0 we are clear Lwant oul of {his vehlcla

Alesha Anderson CACITAATALMO

Confdenlial Commenls

UCC Information

.- - Symptom - - - Doscription - -
Ho1 Thempal Evenl Elacldcal - Ganeral

Report Generated for toporowm on 7/252012 Page 12¢of 12




()

N, h
FEE

From:
To;

Repair history
Kris.Walker to: bryan.schwartz

<Kris.Walker@amgeneral.com>
<bryan.schwarlz@gm.com>

Bryan attached history.

e_History.pdf

07/26/2012 12:48 PM




MAR-B8-2013 ©8:59 LUNGHAMMER CHEVROLET 248 683 6472 P.a2

LUNGHAMER.COM
538929 JOE LUNGHAMER CHEVROLET

—
WORKORDER 478 Summit Diive Mrenlmg Addrass:
Waterford, Ml 48328 P.0, Box 430090
BAGE 2 (248) 683-7100 Fax: {248) 683-6472 Ponliac, Mt 48343

SERVICE ADVISOR 55 BROWN, LISA
T VIN | LICENSE:. |-, * MILEAGE.INZOUT 7T " TAG &

IMPERIAL-H 10 | CHEVROLET MALIBU 1G12B5EB4A4 31333/ T1465
DEL DATE:.  |[PROD/DATE| WARR.-EXPi -~ .~ -PROMISED? ] = PO-R ATE: INV-DATE -~
31DEC09 DD 17:00 18JUL12 CASH
R.O.OPENED ~ |: " "REARY .| OPTIONS: ENG:?2 .4_LITER

17JUL2012 17:12
LINE OF CODE TECH . TYPE DESCRIPTIONS/INSTRUCTIONS

Disclaitnor of Wareanties PRELIMINARY ESTIMATE $ uﬁ"gy'?.,_;—n‘

Any wartantias on the products sold hereby are those made by the manulaciuzer. The saller hereby expresly
digelaim 2il wananies, elther express o implied, Including any impiied war snty of mgghantability ur liiness
for a particular purpose, and 1he seller neither asiymes no! authorizas any other person Lo assuine fur it any

lisbiltity Tin connoction with the sate of seid products. Any limit2tion ¢ontdingd herein does nol apply whaie AUTHORIZED By X
prohihied by law,

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE BEYITEZE 1)

SHOY MATERIAL: A token charge is mehuded oo suppites used on your vehicle. Apphcahls SLppRy amL are nuts, Bolts, werhers,
Lape, pink, 32ro sgray, heigc, Adlvent, taQs, carburedod ¢ eaner, towvels, ballery dranwy, wire, eic. REVISED

! hereby aulhorize the iepair wurk heréln sol foith to be done slong with necessary marerial ang agres thay B9 TIMATE (2)
you 300 ot rasponsisle for loss or damage to vehicle or articles Jelt in vehicle in case of fire, thelt or any REVISED
other cause bﬁvcnd yuur comurol or for any dolays caused by unevailsbilty of parts or dalays in pans ESTIMATE [3)
shipments by supplier or vensparter. | hereby grant you andfof yvout employeas DEJTI‘IISSIDI’] to opeiate 1ha

velicle hareln dewrbed on stréets, highways o elsewhere lor thy purpuse ol 1esting andior inspection. An Repairs P, |
expr 18 the smaunt ol repaits thereto, 2RAITS PrOparly JU

niitregza, Complotad & Choched By: X L ig au‘ln- .

LTI T

DATE TIME lBy

X

CUSTIMIA SINATYAL

Coowreghl UGY ADF_ bag. S{AVICE WORLDADEA TYPE 2~ w2l TECHNIC IAN COPY




MAR-B8-2613 @9:84 LUNGHAMMER CHEVROLET 248 683 6472 P.83

LUNGHAMER.COM

CUSTOMER #: 131753 538929 JOE LUNGHAMER CHEVROLET
RAN 476 Summit Drive Malling Addrass:

R *WARRANTY Watarford, Ml 48328 P.0. Box 430090

{248) 683-7100 Fax: (248) 683-6472 Pontiac, Ml 43343

DUPLICATE 1
PAGE 1

ERVICE ADVISOR 55 LISA BROWN
TN s WIGENSE LT MEAGEINTOUT ] TAG

COLOH

IMPERTAL-H 10| CHEVROLET MALIBU __ 1G1255EB4A _
. DEL. DATE™ IR WARRLEXE: PROMISED

31DECQ9 DL 17:00 18JUL12 CASH 20JULL2
RO . OPENED. . | . READY . .~ | OPTIONS:  ENG:2.4_LITER

17:12 17JuL12 |09:42 20JUL12

T,INE OPCODE_TECH TYPE HOQURS LIST NET TOTAL

% .CUSTOMER -STATES: BRR ‘LIGHT": STAYTING ON_ATEKCTIONALIGHTﬁANDfSERVIGE&?Q:.r37
HT SEEMRO #527505 L .

CAUSH:  REPAIRE :
CONCERN CODE: 0124 7
: Nz_ﬁ)rz ‘BRAKEPEDAL POSTTION: OR-REPLACEMENT .

9. WYATM217405 MATTHEW R LICH: 7405

S DeLh

R TV R ~ G - 60,65
S§> 1 22666955 SENSOR KIT - 17.36
FQ: 6581 e e e L
PART#: 22666955
CCOUNT:- I v
CLAIM TYP
CHRUTH. CODE

ket TAMPS: AND: RELATED =
”CONTROLS THE TE COMPLAINT , AND FOUN
INTERMITTENT ‘PROBLEM WITH “THE-BRAKE!] HDGSTTION SENSOGR LOOSING 118
CALIBRATION . THE TECH REPLACED THE. SENSOR , ROAD TESTED TO VERIFY

'REPATIR. ALTERNATE P RANSPORTATION FOR ONE; ‘DAY DUE TO. BEING' A~ SAFETY

RELATED CONC‘ERN AND CUSTOMER SATISFACTION PER PETE SALICH SERVICE MGR
. ***********k***'fiwmwi*w*********************i******w ----- A

CAtSE : "REPATRED "TURN: TGNATL
CONCERN CODE: 0621
; BOONNECTTON

- N665%, CONNECTO] . SRR RE RIS
9 WYATM217405 MATTHEW R LIC# M21740%

._FC 7073
2ot PARTHY 1
COUNT: 0

S CLATMTYPE
AUTH CODE:
Whan in need of a new or usad vehicle confact: www. L " TQTALS
alt of the jies vith respeat 1¢ the sule of (his Ram/iomy. Tha 3sfer herehy expiessfy I,

The ¥
enher exprau o mm. 'meludsng adry imphed warranty 81 ‘merchuntabiity or fitness for a particula pumose, and the Bk
othet pareon 10 assume [pr i any kabity in conaection wiith Iha dste of thie nemshcam

. [ o -
NPN [No Part Number) parts may not be supplied, marketed or warranted by§ L-a—"ié:' GRS OIL, LUBE /

“The Faclory Wakanty Constitutes All Of Tre Warranthes Wah SHOP MATERIAL - & TOXEN CHARGE |6 INGLUOED FOA SUPPLIES USED OF YOUR SUBLET AMOUNY

Raspect To The Bale Of This IlemAlems, The Seller llereby. VEHICLE, APPLICABLE SUPPLY ITEMS ARE NUTS, BOLTS, W, WASHERS, TAPE, PING,

Exorvgr’y Diselaimy AL Warranties, Ether Express Or impltiad, AERO SPRAV, SHELLAC, SOLVENT, RAGS, CAR ARBURETOR CLEANER, TOWELS, MISC. CHARGES

\ncluding Ay ImgFed Wananty OF MarchantabeRty Or Fitness BATTERY CLE&NE& WIRE, ETC.

For A Particuler Putpose, And The Seller Helther Aasures Not TOTAL CHARGES

Auharrey Any ﬂlh\!’:’Pﬁ'ioﬂ Tu'Mr'un'- For v Ary mw’mj n ALL PAATS INSTALLED ARE NEW UMLESS SPECIFIED OTHERWASE

Comection With The Sals OF This amMams.” F1 00389 LESS INSURANCE & DISCOUNT
BALES TAX
Customser Signature: PLEASE PAY
> THIS AMOUNT

Sarvicas rendared os salisfactory.

—ietews AR RS Tea EREVAES BAKWSR TYRF 2, SI0 WARRANTY COPY




MAR-B8-2013

CUSTOMER §#:

WATE
HCME

BUS:
~ COLOR

@9: 6B

131753

LUNGHAMMER CHEUROLET

538929
. *WARRANTY *

DUPLICATE 1
PAGE 2

SERVICE ADVISOR:

248 683

6472 P.64

LUNGHAMER.COM

475 Summit Drive
Whaterford, Ml 48328

(248) 683-7100 Fax: (248) 683-6472

55 LISA BROWN

JOE LUNGHAMER CHEVROLET

Mailing Address:
P.0. Box 430090
Pontlag, MI 48343

[ LICENSE ]

L TAG

IMPERIAL-H 10

1G1ZBSEB4A

- DEL. DATE .

CHEVROLET MALIBU

PRONISED -+ .|\ PO

31333/31335

T1465

RATE . | ‘PAYMENT . | -

TNV, DATE

CASH

20JUL12

31DEC09 DO
T T ROOPENE

17:00 18JUL12
i| OPTIONS: ENG:2.4_LITER

17:12 17JUL12

09:42 20JUL12

LIST

LINE OPCODE TECH TYPE HOURS

31333 CHECKED THE OPERATION QOF T

TRGH. FOUND. THE"DURN: :SIGNAL WEL
WIGGLE TEST ON HEAD LAMP HARNE
CONTINUED O - INSPECT
IN THE UNDER HOOD JUNCT
PURBLE; WIRE::

" COST, SALE, & COMP TOTALS 14240 29552

“THE TECH “REE
'ADDITIONAL TIME FOR DIAGNOSTIC

~__Repairs Properly Completed & Checked Dby:

D BAGK. PROB

N BLOCK CONNECT X3 CIRCUIT 359 [TY B2 . o
AT RED:THE: TERMINAL /AND VERZFIED WIRINGHREPATR - aiiv

0

S 3780 ... 14151 TLABOR:
RIGHT FRONT TURN SIGNAL, .
- HORK INTERMITTENTLY .- THE - PERFORMED
S8 AND FOUND CIRCUIT LOST POWER,
E “WIRING AND. FOUND “A" BURNT: TERUINAL

A AR E R R RR X R Rk R R

THE

VITY B2

NET

TOTAL

THE TECH

When in need of a new or used vehicle contact: www.Lunghamer.com

The manylecluian wiran)
elther expreas ar Impliad, i

conatitutes ald of 1ha warantles
udinm any impliad whrtsntly of merc

wilh respect o the sale of {hia fiamsitems, The seller hereby expressly discloims a1l wilrhntias,
hantability of filoess fer 3 particulst purpase, and tha selfer ngither assuinag nor suthorizes aay

athar pefedn 10 2asume for it any Gabiity in conmecton whh tha gake o1 this Kemafems.
NPN (No Part Number) pans may nat be supplied, marketed or warrantad by General Motors.

T DESCRIPTION: | fot

, TOTALS

LABOR AMOUNT

.16

PARTS AMOUNT

.36

GAS, OIL, LUBE

.00

“The Faciory Waresaty Constilulza AN OF Ths Warrantips With
Hespect To The Sale OF ThE [Lem/ams, The Sefer |lereby
Exaressly Ditclims AL Wamantied, Either Expreas Of Implied.
Ingluding Any ImpFed Wartanly Of Mearchanakdity Or Flinsds

VEHICLE
AERD

For A Parmicu’ar Purpose, Ard The Selier Heither Astunes Nor

Authonzes Any Other Prison To Assume For If Any LIIbdity In

Connagtion Wih Tha Ssle OF This Itam/ltems.”

Customer Slgnature:

SPRAY, BHELLAC,

SHOP MATERIAL - A TOKEN CHARQE 15 INGLUDED FOR SUPPLIES USED ON YOURA

APPLICABLE SUPPLY ITEMS ARE NUTS, BOLTS. WASHERS, TAPE, PiNS,
SOLVENT, RAGS, CARBURETOR CLEANEA, TOWELS,
BATTEARY CLEANER, WiRE, ETC.

ALL FARTS INSTALLED ART NEW UHNLESS SPECIFIED OTHERVASE

F100389

Services rendorad as satisfactory.

SUBLET AMOUNT

.00

MISC. CHARGES

TOTAL CHARGES

LESS (NSURAMCE & DISCOUNT

SALES TAX

PLEASE PAY
THIS AMOUNT

1995 53

Canvrieky HIO0 ADP, Inc. SIAWICE IMVOICE TYPE T- 512G

WARRANTY COPY




MAR-BB-2013 ©9:@1 LIANGHAMMER CHEVROLET 248 683 6472 P.@a5

LUNGHAMER.COM
539284 JOE LUNGHAMER CHEVROLET

: | WORKORDER 475 Surminit Drive Mailing Address:
I 5 0 - Waterlord, Ml 48328 £.0. Box 430080
WATERFORD, MI f’/ PAGE 2 (248) 683-7100 Fax: {248} 683-6472 Pontiac, MI 48343

[

TMPERIAL-H 10 | CHEVROLET MALIBU | 1G1ZB5EB4A 31642/ T3825
DEL DATE - |PROD. DATE| WARR..EXP. - .. PROMISED . | POND, - 1 RATE . .PAYMENT:: |- :INVI.DATE .

31DECOS DI 17:00 24J0L12 CASH
~ . R.0.OPENED - =] . READY._*. | OPTIONS: ENG:2.4_LITER

23JUL2012 17:04|
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
WA MSS. T T loW -7 .CUST STATES: THAT THE RIGHL FRLHE?
NS0 (RUNNING LAMPY [CC: 0 o

Ot 1,0 - %% Cow -71'0,33 g‘ZtZa‘z ' ?’é%%ﬁbca&ﬂw f}"‘wﬂ@j
| o MG it RS TS _E_US&/J(/&&?’N’ | Block
# B...MBS. oS WL L COSTE 8 PATES "THAT THE LEPT FRT SIGNAL IS NOPER?‘.TIVE

INTERMITENT |CC; AFEECT 396 Ceetorss

< BLgahs Ry perief- 15,

. : Fdr proyer €1 v MLk
#Cc mM8s - - w0 W S . CUST. STATES.THAT THE'RIGHT FRT SIGNAL IS INOPERATIVE ™
INTERMITENTLY |CC:

 See lzwue - A S U E

Dlsclsimer of Warranties
ANy warano hiroducte seld hareby are those made by tha manuioctuwer. The seller haraby gaprosshy
gisciaim all wastanties, either express or impiled, including any impfied wairanty of medchantabilily of fitness
for a particultr purpose, end the sciler neithar assurmas nor aulhorizes 2ny olher persan to assume lor it any

DY
—

PRELIMINARY ESTIMATE 3

iability n connection with 1he sale of sald products, Any linitalion contained hefein Joes nor apply where AUTHORIZED BY X

wrolibited by lavw. REVISED DATE TIME By
ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE ESTIMATE (1)

SHOP MATERIAL: A 1aken chage %5 dncluded for Supphes used 04 your venick, Appficabla supdly (1ems ate nuly, boILE. vl thid,

ape, NS, 3210 SRTAY, ShelBC. SThEnt, thgE, carbultiel cleaner, Towely, belluiy cloandr wire, elt. REVISE

| heiaby outharize 1he repair work herein set 1orth to be done along with nacessary material and 2gige that ESTIMATE (2}
you ate not rasponsible lor loss of damage Lo vehicle or articles lefy in vehicla in case of lire, thetr or any REVISED

other couso beyend your control of lor eny deleys cavsed by unavallabllity of pans or delays in pans ESTIMATE (3
shupments by supplier o transparter. | ereay grank you andlor your gmployesa pergnisalon 10 opelate tha

vehi H ribed on glraats, highways of elsewherg tor 1e purposd of Lesting bndiof Inspaction. An ] e P !
ed on sbove vehicla to secure the amount of repairs thacato. EPAIrS FICRery

rom flaezing due to lack ol antitreaze. Completed & Checked 8y: X

W, /d i X

Copyaght RAK) ABR, e, STAVICE WORKORTIA TYPE 2 - swic TECHNICIAN COPY

CUSTOMER SIGNATUAR




MAR-BB-2013 ©9:82 LUNGHAMMER CHEUROLET _ 248 683 6472 P.B6

LUNGHAMER.COM

CUSTOMER #: 131753 539284 JOE LUNGHAMER CHEVROLET
% * 475 Summit Drive | Malling Address:
WARRANTY Waterford, Ml 48328 P.0. Box 430090
DYPLICATE 3 {248) 683-7100 Fax: {248) 883-8472 Pantiac, MI 48343
WATER . ; PAGE 1
SERVICE ADVISOR 48 STEVF' WINKLER
. WU (| O DEL AN T MIEEAGE IN.7.0UT..

IMPERIAL-H 10 | CHEVROLET MA IBU',”‘MWV 14 331642/

31648 _ T 3825
T BEL, DATE - ;| PROD: DATE W) P B

31DEC09_DO 1'7 00 24JUL12 CASH 30JU0L12
©E CROSOPENED: L EADY - ] OPTIONS:  ENG:2.4_LITER

17:04 23JUL12 |08:47 30JUL12
LINE"QPCODE TECH TYEE HOURS LIST

ET TOTAL
RRT- HEADLAMP TS “INQP.- ARUNNING: AMP) il e

CONCERN  CODE #1108
N1730 ENGINE WIR
' - REPLACEMENT: 4
14 WULKE M,

31642 CHECKED THE OPERATION ! TURN SIGNAL AND RIGHT FRONT HEAD
TAND, INOPE THE PECTED: WIRING 'HARNESS FROM: THE RIGHT FRONT HEAD: LAMPLTO
LEFT FRONT HEAD LAMP AND UP TO UNDER HOOD JUNCTION BLOCK, THE TECH
PERFORMED - VESUAL  TNSPECTION “AND ‘WRIGGLE: TEST: ON ‘ALL:-UBJIB. CONNECTORS: %

, TION WAS EFFECTING TURN SIGNALS & RIGHT FRONT
HEAD: LAMP .. “THE - INSBECTED: FURTHER: AND :EOUND A CONNECTOR “WOULB :NOTT  x it
COMPLETELY SEAT ON THE UHJB . REPLACED THE JUNCTION BLOCK TO COR

" ROB T SNNECTIONINGATTENPT , TO REGREATE FALL

TATION F R THREE DAYS DUE TO REPEAT REPAIR

' GALTCH  SERVICE MERY

NOT
SEPTEMPIS i GUE ;
”ADDITIONAL OLH FOR ELECTRICAL D

BEVID- LICHE:MLT8520:

When [n need of a new or userah1cle contact: www,Lunghamer.com
The menulachuiers wazesnly eanstitutes il of the warronlies with le:gucl 1o the n‘ o1 (i emALems. The galed heieby expreasly Giagleinn ad waranties, LABOR AMOUNT
either eupresk ar irphied, mcluding Iny (mplied wamgaty al merchanisbiity or finess ol » particular pLrpase, and the sefler neithar assumes nor wuthuriies any
&1ther peraon 10 assurra fo 1 any GEREY 1 cannaztion with the sale of 1his famg/itema. PARTS AMOUNT
NPN {No Part Numbser) parts may not be supplled, marketed or watranted by General Motors, GAS, OIL, LUBE
*The Factary Warsnty Constitutes A QI The \Wamanties With SHOP MATERIAL - A TOKEN CHARQE |S INCLUDED FOR SUPPLIES ISEQ ON YOUR SUBLET AMOUNT
Respect To Tha Sat= OF This Hem/tems. The Seliar ety VEHICLE, APPLICASLE BUPPLY ITEME ARE NUTS, BOLTS, WASHERS, TAFE, PINS,
Exprassly Duciaims A Wananlies, Either Exprais Of lmpaed, B oAAy SHELLAG, SOLVENT, RAGS, CATGURETON CLEANER, TOWELS, MISC. CHARGES
pretudie Any lmphied aney DIE:-I et MD an’:t AATTERY CLEANER, WIRE, ETC.
r rI 18 Purpd.
A:l.hnn:nmﬁl:w Oihar Persan O Aeanirnd £or 11 ‘Any‘ﬁ:';iw in ALL PARTS INSTALLED ARE NEW UNLESS RPECIFIED OTHERWISE TOTAL CHARGES
Geanection With Tha Sela O Thiz HemAtems * LESS (NSURAANCE & DISCQUNT
F1 00389 SALES TAX
Customaer Slgnature: PLEASE PAY
Servicaa rendered as satisfactory. THIS AMOUNT

Famataat 300A DS, las $TRVICE WVQICE TYPE 2- SITC WARRANTY COPY




MAR-E8-2013 B9:83

CUSTOMER #:

131753

LUNGHAMMER CHEUROLET

539284

*WARRANTY *

DUPLICATE 3 {248) 883-7100 Fax: (248) §33-6472

PAGE 2

248 B6E3 6472

LUNGHAM

475 Summit Drlve
Watertard, Ml 413328

48 STEVI-

P.av

ER.COM

JOE LUNGHAMER CHEVROLET

Mailing Addrass:
P.0. Box 430090
Pontiag, M 46343

WINKLER

] SERVICE ADV1SOF1

U CENSE WMILEAGE IN7OUT - [ TAG
IMPERIAL Ellou CHEVROLET MALIBU 1G1ZB5SEB4A _31642/31648 T3825
31DEC09 DO 17 00 24JUL12 CASH 30JUL12
17:04 23J0L12 ]08:47 30JUL12 .
LINE OPCODE TECH TYPE HOURS LIST NET TOTALS

1112605566 FIL

5_890215937OIL

COST, SALE, & COMP TO

X v ** ) B ; B .
Repalrs Properly Completed & C‘hecked by L

The manufacturers wassary ennstituias al of the wirantlys with res
eithar s1press or imphied, inclyding any lmpked wamanly of merchant
gthar person 1o assune fod it any abily in connection with the sals nf thls iremadiiems,

iy or

Whan in need of a new or used vehicle contact: www,Lunghamer.com

st Lo lhe wale of This amAtemy, Yha saber bareby exprassly disclalms ofl warmantimy,

fitness for a particulas purpose, snd the

sailer neithar Assumea nov athonzes any

NPN {Na Pari Number) parts may not be supplied, marketad or warrantad by Genaral Motors.

LABOR AMOUNAT

*Tha Faciory Waersnty Constitutes Al OF The Waranties With
R!spcﬁ Tu Tha s;le Ol Thig 1famAtems. The Selar Hereby

, Eithes Exprats Or imptied,

Including Any irplied er.'nnh' OI' Marchantabiity Or Fhness

Fod A Partloular Puspose, And Tha Safler Neithad Asgumen Nee

Autherizes Any Other Persan To Aggume Far lv Aay Lnabifnr m
Corratilan With The Sa'e OF Thig Ham/Tiems.*

Custamar Signature;

SHOP MATEAIAL - A TOKEN GHARGE 19 IRCLUDED FOR SUFPLIES USED ON YOUR
VEHICLE, APPLICASLE SLIPPLY ITENS ARE NUTS, BOLTS, W,
AERQ SPAAY, SHELLAC, BOLVENY, RAGS, CARBURETOR CLEANER, TOWELS,

WABHERS, TAPE, P|N51

BATTERY CLEARER, WIRE, ETC,
ALL PARTS INSTALLED ARE NEW UNLESY SPECIFIED OTHEAWISE

F1003

89

161.40
PARTS AMOUNT 182.84
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 114.00
MISC. CHARGES 0.00
TOTAL CHARGES 458.24
LESS INSURANCE & DISCOUNT 0.00

SALES TAX

PLEASE PAY

Services rondared as satlsfactory,

THIS AMOUNT

Bl he 20N ADD Jne BFEWWTE INUTILCE TYPF 7 - D30

WARRANTY COPY




MAR-B8-2013 ©B9:84 LUNGHAMMER CHEVROLET 248 6B3 6472 P.g8

LUNGHAMER.COM

CUSTOMER #: 131753 0 538774 JOE LUNGHAMER CHEVROLET

WORKORDER 475 Summit Drive Maillng Address:
REPRINT Waterfard, Ml 48328 P.J. Box 430000
WATERFORD, MI B pA'GE 2 {248) 6683-7100 Fax;: {248) 083-6472 Pontlac, M| 48343

SEHVICE ADVISOR 44 VISNIE,KI STAN
RTINS :

IMPERIAL-F 10 | CHEVROLET MALIBU _ lGlZBSEB4A_ _ 31248/ T4963
DEL DATE"::: [RROD; DATE i < PROMISER - [ - 1 RATE: . PAYRENT LNV ‘ ‘

31DEC09 DD 17 00 _16J0L12 CASH
T RIO;OPEN A OPTIONS:  ENG:2.4_LITER

16JUL2012 07:14
LINE OP CODE TECH i TYPE DESCRIPTIONS/INSTRUCTIONS

# A MSS. LT R
Z‘OUQ

FEPAIR BRAKE L,IGHT STAY ON “WHILE:DRIVING: GO -OFF.WHEN
PEDAL IS APPILED ICC 0490 ‘

# B MSS. .

# E - GMINSP -

Disclalmar of Warrantles PRELIMINARY ESTIMATE $
Any warranties on the prodycts sold hereby are those made by 1ha manuiacrurer, Tha seller heraby exprasaly
digelgin all waranlies, eithur oxpross of ‘mpligd, including any Implied warrenty of merchantability or timness
tor a parlicular purpose, and the seller neither assurnes not euthotlzes any ather parssn ta assume for K any
liability ::‘%m{necuon wilh the ssla of sdd products, Any limitation conteined hereln does Aot apply whets AUTHORIZED BY X
prohilst y faw

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE Bl )
SHOP MATEAIAL: A tnkan charge is ineluded faf supplies uned on your vehicle, Applicable swpply ilerns g naty, bolty, washars,
12pe, ping, 2070 epray, shalac, sohywnl, ragy, carbLIeal clekner, tawtk. batisry clanar, wirs, ¢16. REVIS
I heraby authorize the repall wark herein set forth to ba done along wilh necessary malerial and agrea thor  E91IMATE {2)
you are not responsible for loss or damage to vehicle or anicles left In vehicle in case of fire, theit or any REVISED
othor couse beyond your control o o any delays caused by unevailabilily of paris or delays in pars
shipméms by supplier or transporter. | hereby grant you andfor your employegs parmission 10 opedata |
venicle heiein described on streels. highways or elsewhere lor the purpose of 1esiing andfod Inspection.
exapress mechan'c’s ken is heteby acknowledgad on sbave vehicly 1o sezure the amount ol repairy therel]
The dealership i5 not responsible for damages Irom freezing due 1o lack ol antilreeza.

X

CURTOLUA GrimaronL

Lupirghl 2600 ADP, Inc. SEAVICE WORLORAEA TYRE 7. Swic TECHNI c I

DATE TIME BY
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LUNGHAMER.COM

CUSTOMER #: 131753 |
i 38774 JOE LUNGHAMER CHEVROLET
*WARRANTY * 476 Suminit Drive Malling Addrass;
Watartord, M 28328 P.Q, Box 430090
(248) 683-7100 Fox; {248} 683-6472 Pontiac, Ml 48343
WAT PAGE 1
SEHVICE ADVISOR 44 STAN VISNISKI
e RREMOOE T NI [ CRENBE T L MICEAGETN T OUT T TAG
IMPERTAL-H 10 | CHEVROLET MALIBU 1@1 ZBSEB4A_ 31248/31248 [T4963
DEL. DATE - |PROD. DATE[ WARR. EXP:]_ . PROMISED. .| . . PO M L RATE - | PAYMENT.. [ T TINV; DATE .
31DEC09_D 7 - 17 00 16JUL12 CASH 16JUL12
i : HEA OPTIONS:  ENG:2.4 LITER
07:14 16JUL12 [17:00 16JUL12
LINE OPCODE TECH TYPE HOURS LIST NET TQTAL
K- REPAIR: BRAKE LIGHT STAY ‘ON WHILE DRIVING GO GEF- WHEN ‘BRAKES PEDAL I8, ot

APPILED B
CAUSE::: LOSS O CALIERATLON ...
CONCERN CODE:

0 TPARTS

AUTH CODE

8B40, . 3p32 ThHABOR:-
31248 LOSS OF CALIBRATION H2642 30 00 DIAGNOSED AND RE~- CALIBRATED ‘ .
. BRAKE. . PEDAL: POSTTION SWITCH - CTESTED: 0K AT THIS: PIME TR HAEe

*******************i’*** ********W********************

CAUSE POOR
CONCERN-CODE
N6654 CONNECTOR RECONNECTION

Co 20 TAEPKE “M1706 - BET, 'GREGORY: LICH

M17061

50.5¢ 50,54

CUURGYERORR:
”>_PART# 9441840

0 INSPECTED AN D TRGNOGED L 557 55 e i
10 TERMINAL. PER DOC” ID. 2353479

COST, SALE, & COMP TQTALS 22 ]
When in need of a new or used vehicle contact; www, Lunghamer.com : SCRETION
The manufagturers warrssty gonstitules o8 of the warraniles with IEspeci 10 tha sale of dus itamritsms, The asller hraby expresly ditclaims sl warcantie, LABOR AMOUNT B0D.86
rilher gurrass or wnehed, including any implrd waranty of merchantabidy or finzss [aF 3 particular GurpOse, 3 18 solf nefther a3sunes nar authorites any
athar persan 1o deauene for it any liskilty In cOnnecrion with 1 safe of 1Ain items/items, PARTS AMOUNT 0 L0 0
NPN (Na Part Number) parts may not ba supplied, marketed or warranted by General Mators. GAS, OIL, LUBE 0.00
TTr Factory Wananly Conslitutes AR Of The Warminties With — SHOP MATERIAL - A TOKEN CHARGE IS INCLUDED FOR SUPPLIES USED ON YOUR SUBLET AMOUNT 0.00
Respeen To The Sale Of This Heenltems, The Sefler Hereby VEMICLE, APPLICABLE SUPPLY ITEM § ARE NUTS, BOLTS, WABHERS, TAPE, FINS,
Expressly Diaclame AN Warranties. Eithar Ewgreds Or 'mpiled, AERO $PRAY, BHELLAC, SOLVENT, RaGS, CARBURETOR CLEANER, TOWELS. MISC, CHARGES 0.0 0
Ineluding Anyhlmpﬂu Wi:;rintv OF Merchanlabitiy Or an:fu BATTERY CLEANER, WIRE, ETC. i
:3:&3’;“2‘#&:5%»?{"&?& g;ﬂfm:‘ﬂg::‘i%rvo‘; ALL PARTS IHSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE ToTAL CHARGES B 0 z 8 6
Codnectian With The Sate OI This Item/ltems,* F1 00389 LESS INSURANCE & DISCQUNT 0.0 4]
SALES TAX 0
Customer Signature: PLEASE PAY
Servicos rondored as satisfactory. THIS AMOUNT o)
Foe £l AAAA AR [oy AAREAS AP ALEr —— = meona Y= “'.\-"_" oY 1 1

TOTAL P.@9
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July 26, 2012

Waterford, M1

RE: Claimant:

ESIS/GM Central Claims Unit B00.888.0164 ref
P.0. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Delroit, M1 48265-3000

Bryan Sehvwartz
Claims Adminisirator

Qur File No.: 745492

Qur Client: General Motors LLC
Date/Event: 7/18/12

Subject

VIN:

vehicle: 2010 Chevrolet mpala
1GlZBSEB4AA_

Dear Mr.-:

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving

allegations of pr

oduct liability. Iam the Claims Administrator assigned to this file. Please note that we

attempied contacting you via telephone on 7/26/12, without success,

In that regard, 1
alleges that you
insufficient tech

am in receipt of your correspondence to GM concerning your loss. Your correspondence
sustained property dainage as a result of a manufacturer's product defect. IHowever,
nical documentation was provided relative fo any alleged defect. Due to this fact, the

following information and documentation are respectfully requested:

##k JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING**#

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report,

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Managemenl Services Company- One ofthe ACE Group of Companles




esis

10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, | will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related

components are

maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

@sz %J/{dﬁ‘

Bryan Schwartz

Claims Administrator

Page 2/2




Global Warranty Management Page 1 of 2

s g YA " B _Logou
- el Wairait Tk i
[ AR Y : N 0 July 25, 2012
Global Warranty Managoemant: Mam » Inteiface With Customer > Viow Vehiclo Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |
Thig screen pilovs WH usars 1o viaw the Summary of Vehitla Information. Figld Achions, Samige Informabon, Forthls vehlel:
Apphicable Warrenbes. Transackion Histary. Serviee Contractis) if appiicable, Warranty Siock. Branded Tille information ortnis vehlel:
ang OnStar and XM Rodio mformation (f apphicable) - View Vehicto Summary
. Sarvice
. ' Contrat
Vehicle Information \ Bran de; Tdle
v 1e1zaseen Model. 1ZG89-2010 MALIBU LS SEDAN + Warronly Block
Service Conlract No Bronded Tillo- No Warmnnty Block No POI Staws Yes vietn Bl
-~ Vigw Vohielp Build
Order Type 70 - RETAIL - STOCK —— h:d" !
g‘ g g
Figla Actions 0 Opan T " Compenen Summary
Vigw Vebrilg
T - Transaction History
Qglal
R d Field Actions Opan figld otlions are . ngw Vehiclo Dalvery
ogulre R hlighied Information
Typo Numbor S:’Irnlnal Dascription Eg:;msn Status
Cuslomar N100085 10083 AIRBAG READINESS LIGHT/SERVICE 05/132010  Closed
Satsfaction AIRBAG MESSAGE - RERQUTE
Program WIREHARNESS/REPLACE
Branded Title

“The VIN mlomalion contaned hera:n and infermation denived lheretrom is the propaalary properiy of The Polk
Company and i5 10 bo used only for the purpose of vearranty venkcalion and shal not be used for any other
purpose whalsoover

Vahicle hos ne current rocord of branded tities.

Warranty Block

Vehlcle has no curront rocord of warzanty block.

Service Information

Vohicle has no currant rocord of outstanding service informatlan.

OnStar and XM Satellite Radio Information

Rafer ta Help page for detatls, For OnStar contact 888.0N.5TAR1 (888.667.8271) and lor XM Radlo
contact 877, GEY.XMST (871.438.9677 Canada) and In the USA:800-555-2800.

OnStlar Equipped Y QnStar S1atus Inactiva
XM Equipped Y XM Radio 10 NKPUJ288 AM Status Active
OnSlot Vehicle Diagnastes N OMN Enabled N
Applicable Warranties Valg warraniias are highlighted
Waorranty Add  Starl Elloctive End End
Volld  Destription Dste Date Qdometor Dato Qdompler
Corroslon Limlted 0812812011 121342009 121 Mt 123112015 100,121 M1
Warranty
Emission Select 00/2812011  12/31/2000 121 M1 1232017 80121 M)
Componon Lid Wiy
Poweartraln Limiled 06/28/2011 1213112000 121 Mi 12312054 100,121 Mi
Warranly

https://gmvis2,gotd.gm.com/gmvis2/showVehicleHistorySummary.de? _SEC_TOKEN_=3.. 7/25/2012




Global Warranty Management Page 2 of 2

Bumper to Bumper 092812011 123172008 21 M 120112012 36,121 M}
Limited Warranty

Servica Contract

Vohicle hos no cutront record of service conlrgls.

Transaction History Viaw Dataits
JobCard JobCard  Transuction Transaction Qdamntes
Date Numbor  Type Adjustment  -a%our Oponatton Roading

D7H7/2012  BAG929  ZREG—Regular N6654 - Connactor 35,333MI
Vehicle Reconnectlon
Transacilon
DTMT2012 636929  ZREG~—Regular H2642 - Drake Pedel Pasifon 31,333 MI
Vehicle Sensor Replacemant
Transacilon
011612012 538774  ZREG—Rogular N&654 - Connagler 1,248 MI
Vehlcla Recannaction
Transaction
071612012 538774  ZREG-—Regular H2842 - Braka Pedal Position 31,248 MI
Vehicla Sengor Replacement
Teansacilon
021012012 530472  ZREG—Rogulor J7825 - Alcohgl Conlent Resat & 24,463 MI
Vehicle Rapicgram
Teansaction
121482011 527505  ZREG—Roegular Add Credit  N1730- Englno Wiring Hamess 24,697 MI
Vehide Juaclion Block Replacament
Transaclon
1211912011 627505  ZREG—Ragular FullDebit-  N1730-Englne Wiring Hamess 21,817 MI
Vehicle Revarsal Junction Block Repfacement
Transaction
1214072011 527505  ZREG—-Regular N1730 - Englna Wiring Homess 21,517 M1
Vehicle Junetion Block Replacoment
Transaclon
124592011 527505  ZREG—Regular NO0440 - Headlamp Bulb 21517 MI
Vehicla Replacement
Transaction
1211972011 527606  ZREG-—Regular E3630 - Arm Assembly, Front 21,617 MI
’ Vehide Control ~ Lower - Right -
Transaction Replaca
121192011 527505  ZREG-——Raegufar 8595~ BCM G2 Conneclor 2,517 M
Vehicle Repair
Transaclion
1241912051 527505 ZFAT—Field V2252 - 10035 - Replace Altbag 21,517 M|
Action Recalt Connoctars and Secure Hamess
with Tle Slrap (. checking
DTCs, i Req'd)
001412008 163882 ZPD|-Pre- ZB559 - PD| Related Fluid Adds I ML
Defivery Inspeciion
00102000  A27362 ZPD|—-Pre- Z7000 - Pro-Delivery Inspeclion oMl
Delivery Inspeciion - Base Time
Globa) Warraaly Management” Site Map
Prwvacy Policy | Terms of Usa © 2005 General hiolars A nghls reserved

https://gmvis2.gotd,gm.com/gmvis2/showVehicleHistorySummary.do? SEC_TOKEN_=3... 7/25/2012
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. R A N A_Looout
[ ERCoiWarranty: o s e
i i R |-_\'_, Lo, . _"'_J
et P WUIY PR ) & | | 2 Boatd, Lot art ] July 25,2012
Global Warranty Managomont: Mam > Interdace With Customer > View Vehlcle Build
INTERFACE WITH
CUSTOMER
View Vehicle Build |@
Thus scroan allows IVH users o view the imbal bued migrmaton on the selected VI including option codes wib |
descnphions jwehere available) Forthis vehltlo:
-+ View Vehicle Summary
Samica
Vehicle [nformation * Contract
VIN 1612355&4»_9 Moda! 12669-2010 MALIBLI LS SEDAN . Branded Tdla
Senrnca Contrpct No ronded Tilla Na Warranty Block. N& PD1 Stalus Yes « Watcanty Block
Orgar Type 70 » RETAIL - STOCK - Vigw Veluelo Build
Field Acuons 0 Qpan Vigw Vehicla
"* Compopenl Summary
I
- 1
Vehicle Build \grmmgw Yqhisla Devivery
Modal 1ZGA9-2010 MALIBU LS SEDAN Order Numhbar. NNDBCS * fnformation
Gross Vehicle Woght 1,880 Auld Date 09410/2009
Build Plant. 4
Optlon Codes

*1WH 18 nal the dofimlive source of GM Velide RPO intormoebon ond 3 inlendad for serice reference only  Should
there be any queslions about the vehicle's onginat budd or RPO informaton please refor 1o tha onginat vahida

InVDICE OF vandow sticker

LS - 1LS PACKAGE 152 - OPTION PACKAGE DISCOUNT

7Y - IMPERIAL BLUE METALLIC GAL - FRONT SPRING

1AL - FRONT SPRING 838 - TITANIUM

831 - INTERIOR TRIM 8AB - REAR SPRING

9AB . REAR SPRING ALO - SENSOR INDICATOR

AP8 REMOTE KEYLESS ENTRY. ASS - SEAT, FRONY BKT

EXTERDED RANGE

ATS . RESTRAINT, CHILD RRSEAT  AXJ - VEHIGLE TYPE PASSENGER CAR

AY0 - SIDE IMPACT AIRBAGS, B37 - FLOOR MATS

DRIVER AND FRONT PASSENGER

Be6 - BODY COLOR BODYSIDE C&D - AIR CONDITIONING

MOLDINGS

DCP . ONSTAR DIRECTIONS & 0OP2 - MIRRORS, OUTSIDE, POWER, FOLOING, BLACK

CONNECTIONS 1 YR FACTORY

PACKAGE

EF7 . COUNTRY - USA FE0 - SUSPENSION SYSTEM-ACGTIVE

FES - 50-STATE EMISSIONS FX2 - TRANSIAXLE 3.91 RATIO

HPg - HYDRID POPULSION NOT 188 . INTERIOR TRIM

INSTALLED

JL9 - AMHEEL ANTHLOCK OISC KG7 - GENERATOR 125 AMPS

BRAKES W/TRACTION CONTROL

LES - ENGINE, 2.4L DOHC MFI MN5 - 4-SPEED AUTO TRANSMISSION

N45 - STEERING WHEEL NT? - EMISSION SYSTEM FEDERAL, TIER 2

ORN - ORION P22 . 17" WHEELS, FASCIA SPOKE

QGG - IRE REN - PROCESSING CODE

518 - STOCK QRDERS UzK - XM SATELLITE FADLO - SERVICE SUBSCRIPTION SCLD
SEPARATELY BY SIRIUS/XM AFTER 60 DAYS

U77 - ANTENNA RR WINDOW UE1 - 1YR ONSTAR CIRECTIONS W/ AUTOMATIC CRASH
RESPONSE AND TURN-BY TURN NAVIGATION (ASK DEALER
ARQUT GEOGRAPHIC COVERAGE)

UJM - TIRE PRESS INDICATOR USE - AMIFM STEREQ, CD PLAYER, MP3 FORMAT, RADIO DATA
MANUAL SYSTEM & AUXILIARY INPUT JACK

UWS . B.5PEAKER SOUND SYSTEM  VBD - VEHICLE STATEMENT US

KLT&.- FREQUENCIES RATING ZFH . COMPACT SPARE TIRE AND JACK ASSEMBLY INFLATO#R KIT)
HSMHZ

https:/gmvis2.gotd.gm.com/pmvis2/showVehicleBuild.do?_SEC_TOKEN_=3276304f6a7... 7/25/2012




Global Warranty Management Page 2 of 2

Added Optlon Codes

Vehiclo has ao current rocord of SAIQ cades.

- e e e et A timmm mman . AN R im s AR RAes % . ma b it o 5 e <t bl o e L T L e P

Global Warranly Managemeni; Sile Map
Privacy Policy | Terms of Use © 2005 Geneval Molors. Al rights resanved.
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Global Warranty Management
T S ER Y | .
@ @:boWarranty: ]
l e AN L SO N BTN S | Juy 25, 2012
Global Warranty Management: Main > (njorface Wih Customer > vipw Vehicle Componant Summary
INTERFACE WITH
CUSTOMER

View Vehicle Component Summary

|®

Tius scroan allovas IVH usars 1o veys the Nfosrmation on vakaus MBjor Components added 1o the VIN selected dunng

veh,cle budd

Vehicle Information

wn terzssesJIR Mode! 12G68:2010 MALIBU LS SEDAN
Sannca Contragt No Brandad Tile No Wantanty Block; No PDI Stalus Yes
Ordar Typa 70-RETALL - STOCK

Vehicle Component

Component Code. 10-ENGINE ASSEMBLY Tiaceabity 509032261
Source Plani - Part / Numbar Broageas!:
Dale Scanned (9/09/2008 Time Scanned 18:44:00 Scan Slaran 04
Companeni Code G1-TRANSMISSION Tiaceabibly ATTH
Sourco Plant Pan r Number Broadeast
Data Scannod  09/09/2009 Time Scannad 18:32:00 Scan Stetion 04
Componenl Coxte 74-ELECTRON BRAKE & TRACTION GTRL Traceabiity- 24193039
MOD ASM
Source Plant 1= Pun § Number Broadcast
9830
Date Scanned 09/1072009 Time Scanned 08:17:00 Scan Station
5
Componont Code  75-GAS TANK Tracoabifity 503837372
Source Planl 6 Pan ¢ Number Broadeast 3618
Dale Scanncd  09/00/2009 Time Scanned. 21.00:00 Sean Staton 04
Componeni Gode  86-ELECTRONIC CONTROL MODULE Traceabtity 1921500E5
{ECM)
Sowrce Plant 2- Part/ Number Broadcast
AAKL
Dale Seannod  09/{0/2008 Time Scanned 08:17:.00  Scan Station
15
Companent Code  87-BODY CONTROL MODULE Traceabilty A92450132
Source Plant R- Pant / Numbar Broadcast 6805
Dato Scanned 09/10/2009 Ting Seanned 08;17:00  Secan Slaton 15
Component Codo. AB-IR-MODULE ASM-INFLATOR Traceshiity 2237G0166
Source Plant 9- Part f Numbar Brongeas! 0708
Date Scannad  09/1072009 Time Scanned 00:23:00 Sean Sraton 03
Componont Cotte  AHIR-SENSOR ASWM-LEFT Traceanmry 002C166BA
Source Plamy  R-SIEMENS Par / Numbar Broadeast 1097
Date Seannad 0971072008 Timo Scanned 08:17:00  Scan Slaton 15
CGomponant Code  AJ-R-SENSOR ASM-RIGHT Teaceabiity OOFF4DEID
Sourca Plant R-SIEMENS Pait # Number Broagcast 1087
Dafo Scanned  06/10/2009 Time Scanned 06:17:00  9can Stawon 15
Componant Code. AS-SEMSING DIAGNOSTIC MODULE Traceabity 1A2A6
Saurce Rlant 2. Par | Nymber Broadcast. 1036
Dale Scanned 02/10/2009 Timg Scanned: 05;17,00 Scan Stabon 15
a%gpaneni Coda DOKINTERNATIONAL TRANS, CONTROL Traceanitty 0923%0135
ULE

Lagouyt

For this vehicla:

-+ View Velugty Summary

, Servta
Conlract

« Bronded Tile
» Warranty Block
- View Vehicta Build
Vigys Vehiclg
* Component Summary
Viny Vahicly
Detoj]
, Vigw Vg?_hmg Datwvory

nformali

htlps:/fgmvisz.gotd.gm.congvisZ/showVehiclaComponent.do?_SEC_‘I‘OKENﬁ=32763... 7/25/2012




Global Warranty Management Page 2 of 2

Source Plant. ¥ Parl / Number Broadeast:
AAFS
Date Scanned: 09/10/2008 Timo Sconned: 08:17:00  Scan Stalion;
16
Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceability: 02002835
Source Plant » Part { Number Broadcast: 12Z
Dale Scanned: 08/28/2009 Time Scanned: 03:48:00  Scan Station:
Componsnt Gode: CP-SEQ NUM (FLEX} GEN ASM Traceability: 2085777
Source Plant: - Pait ! Number Broadeast 1PP
Dsle Scanned; 09/09/2009 Time Scanned: 08:49:00 Scan Station”
Component Code: DF— Traceabilily 2BUFABPM
Source Plant M- Parl | Number Broadcast: 8131
Date Scanned: 08/09/2008 Time Scanned: 12:17:00 Scan Staton: 03
Componan! Code: Dé—- Traceability' 28LFABEQ
Source Plant, M- Part # Number Broadeast: 8130
Dale Scanned 08/00/2009 Time Scanned 13:17.00 Scan Slation: 03

Service Agent Installed Component

Vehicle hos no current record of vehicle eomponent.

Gilobal Warrenly Managemeni: Site Map
Pravacy Policy | Terms oTUse © 2005 General Molors. Al fighta rasenvad.

hitps://gmvis2.gotd.gm.com/gmvis2/showVehicleComponent.do?_SEC_TOKEN_=32763... 7/25/12012




Global Warranty Management

Page 1 of 6

I w) ! . 1 noo.

| R - T Lo ¢ e L J Juty 25, 2012

Global Warranty Managoment: Mam > Interface With Customer > Viow Vahicle Transactlen History Delalt
INTERFAGE WITH
CUSTOMER

View Vehicle Transaction History Detail | ®

This screen aifows IVH usors 1o viow the avalable wiormalion on indivitual (ransaction for the VIN salectad

Vehicle Information

VIN 1G1ZBSE84

Senaca Contract No Branded Tile. No
Order Type 70 - RETAIL - STOCK

Field Actions 0_Opan

Modal 1ZG69:2010 MALIBU LS SEDAN
Warranly Block. No PD} Stalus. Yos

Job Card Number: §38929

Odomeler Reading 31,333 M
Authonzalion Code' ER

Job Card Date:r 0TAT12012

Repav Service Agent: 116088

JOE LUNGHAMER CHEVROLET, INC.
476 SUMMIT DR

WATERFORD Ml 46328-3208
24808837100

Procoss Dote

07/202012

Transacuon Type

ZREG--Regular Vehlclo Transaclian

Transachon Expenso Calagory

Warranly

Customar Camalami Coda

0621-Fealuras/Controls/DIsplays -

GavgesMWaming Lighls

Jobt Cord Lina 8 2 Transachen Adusimenl  Cause Code  7073-Wiing/EleclicallSonsars -
Noflncorrest Gommunication

tatour Op NB654-Genneclor Recannection

Cousal Port Numbar

Job Gard Dale: 07/1772012 Job Card Humber: 538920

Qdometar Reading 31,333 M|
Authorizstion Codo R

Rapan Service Agant’ 115038

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFOQRD M| 48328-3268
2480937100

Procass Dalo

Q72412012

Transaction Type
2REG~-Regular Vehlde
Transacilon

Transpchon Expense Calegory
Warranty

Customar Complaint Coda
0124-Drivability - Brakea

Job CordLing & 1 Gauso Cods  3581-Module/Componen - Reglsters

[ncomeclly

Tronsactan Adjusimanl

Labour Op H2842:-Brake Pedal Pasition Sensor Raplacemen
Cavsal Part Number 0008000000226886955-SENSORKIT, BRKPEDFOSN

«Seo oiher Parls andlor Net Hems

Job Card Dato: 071612012 Job Card Number; 538774

H_Logout

Far 1hls vehiclo:
+ View Vehiglg Symmarny
, Serwica
Contract
.« Branded Tite
-» Wananty Block

- Viowy Vahicla Build

, View Vohicts
Compongnt Summary
View Vohlclp

Detal
__ Vigw Vahiclp Delvary
laformplion

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763... 7/25/2012




Global Warranty Management

Rapair Sernce Agent 115098

JOE LUNGHAMER CHEVROLET, INC.
A76 SUMMIT DR

WATERFORD M! 48328-3368
2486837100

Page 2 of 6

Odameter Reading: 31,248 MI
Authonzption Code-

Piocess Datla
OTHTR012

Yranzachon Type
ZREG~—Regular Vehlcia
Transaction

Transaclion Expansa Calegory
Warranty

Gusiomnpt Complant Gode
0523.FeaturesiConlrola/Displays «
Lights

Job Cord Ling ¥ 4

Labour Op NEG54-Connector Reconneclion
Cousal Poart Number

Transaction Adjustment

Causo Coda  7003-Wiring/EleciicalSensors -
Poor Contact

Jub Card Dato: 07116120112

Rapair Service Agent: 115088

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFORD M 48328-3358
2450437100

Job Card Number: 538774

Odomater Reading 31,248 M)
Authorizaton Code

Process Date,

0717712012

Transochon Type
ZREG—-Regular Vehide
Transaclion

Transaclion Expansa
Category

Warranty

Custamer Complainl Code
0180-Drivability - Qther
lasues

Job Card Line #. 1 Transaction Adjustment

Labour Op H2642-Broka Pedal Posllion Sensor Replacameant
Causal Parl Numbar

Cause Coda. 7073-Wiring/ElecticaliSensors -
Nefincorrect Communlgation

Job Card Date: 02/10/2012

Repav Servica Agent: 115088

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFORD MI 48328-3368
2486037100

Job Card Number: §30472

Odometer Reading 24,453 MI
Authpnzation Coda

Procass Dale.
0211312012

Transaction Type
ZREG~—Reqular Vehlche Transacifon

Transaclion Expense Colegory
Wamanty

Customor Complamt Codo
0321-EngineffuelExhavst - "Check
Engine® Light

Job Cara Lino # 1

Labour Qp J7825-Alcohol Conlent Reset & Reprogram
Gousal Part Number

+Spe ofhor Parts and/or Not flems

Trapsaction Adjustmeni

Causo Cotie  6581-Module/Componont -
Regjlslers Incotrectly

https://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763... 7/25/2012




Glabal Warranty Management Page 3 of 6

Job Card Date: 12/10/2011 Job Card Number: 527505

Repait Sannce Agent 115088 Odomolar Reading: 29,647 M!

JOE LUNGHAMER CHEVROLET. NG, Authorization Code
475 SUMMIT DR

WATERFORD M 48328.3388

2480837100

Process Date

1202212011

Transaction Type

ZREG~-Regular Vohicle

Trangacilon

Transachan Expensa

Calegory

Wamanty

Customer Complainl Coda

0490-Exdetior » Olher Issuss

Jov CardLine # 6 Transaction Adjusimenl Add Gradit Cause Coder 704 3-Wiing/Electrical/Sensors -
Poor Contast

Labour Op N1730-Engine Wiring Hamess Junction Block Replacement

Cousal Par Number 000000000020822685-BLOCKASM-ENGWRGHARNIUNG
S0 olhar Pards andlor Hel ltems

Job Card Date: 1211972011 Job Card Number: 527505
Rapair Sarvice Agent” 115098 Cdomater Reading: 21,517 M)
JOE LUNGHAMER CHEVROLET, INC. Authonzotion Codo

476 SUMMIT DR
WATERFORD Ml 406328-3368
2486837100

Piocass Daie
1212202014

Transaclion Type

2REG——Regular Vehicle

Transaction

Transaction Expanso

Cuolegory.

Warranly

Custamear Complanl Coda

0480-Extarior - Othar Issues

Job CosrdLing & 8 Transachon Adiusimont: Full Debit Cause Code. 7083-Wiring/Elactdcal/Sensors -
Poor Conlact

Labour Gp N1730-Engina Wiring Hamess Juncion Block Replacernant

Causal Part Nymber 000000000020822695-BLOCKASM-ENGWRGHARNJUNG

-Seo othier Pans aadioe Net ltems

Joh Card Date: 1271972011 Job Card Numbar: 527805

Repar Service Agenl 115008 Odomeler Reading 21,517 MI

JOE LUNGHAMER CHEVROLET, ING. Aulhonzalion Code:
475 SUMMIT DR

WATERFORD MI 48328-3368

2486837100

Process Date

122112011

Transackon Type
ZREG---Regular Vehicle
Transaclion

Transacuon Expense Calegory
Warmanly

https:/gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail.do?_SEC_TOKEN_=32763.., 7/25/2012




Global Warranty Management Page 4 of 6

Custamer Complaini Code
0490:Exteror - Other I53ues
dob CardLing # 6 Transaclion Adjustment:  Cause Codo 7083-deg]ElawicaU8ensu% - Poor
onlact
Labour Op N1730-Englne Wining Hamess Junclion Block Replacement
Causal Part Numbar 000000000020822695- BLACKASM-ENGWRGHARNJUNG

-Sog ofher Pars andfor Net ljgms

Jab Gard Date: {2/19R2011 Job Card Number: 527505

Rapar Sorvice Agent 115098 Cdometer Reading 21,517 Ml

JOE LUNGHAMER CHEVROLET, INC, Aulhorizalion Code
475 SUMMIT BR

WATERFQRD MI 40320-3388

2486037100

Process Date

122472011

Transachan Type

ZREG—Regular Vehlcle Transacton

Transaclion Expense Galegory

Warmanty

Customer Complaint Code

0490-Extetior - Other issues

Job Card Lina ¥ 5 Transaction Adustmenis Gause Code: 6017-Module/Component - Broken

Labour Op N0440-Headlamp Bulb Replecemant
Causal Part Number 000000000082005787-BULE, HDLP{LOWBEAM)

Seq other Paris ondior Net lipms

— e - PR — ————

Job Carg Date: 1271972011 Job Card Humber: 527505

Repar Servco Agant. 115088 Cxdometor Reading 21,617 Mi

JOE LUNGHAMER CHEVROLET, INC. Autherizalion Cede.
475 SUMMIT BR

WATERFORD MI 48328-3368

2486837100

Pigcass Dates
124212011

Teansactcn Yype.
ZREG—Reqular Vehicle Transaction

Transaction Expense Category
Warranty
Customer Compiant Code
0126-Drivability - Nolse
Job Card Ling # 3 Fransaction Adustmant  Cause Code 5025-Module/Companent - Loose
Labour Op E3530-Arm Assembly, Frant Coatrol - Lower - Right - Replaca
Causal Par Number

Job Card Date: 12/19/2011 Job Card Humbor: B27505

Rapair Service Agent 115098 Cdomater Reading 21,617 MI

JOE LUNGHAMER CHEVROLET, INC. Aythonzabon Code
475 SUMMIT DR

WATERFORD MI 48328-3368

2488827100

Process Date
122112014

Transnchon Type
ZREG-Regular Vehicls Transaclion

Transachon Expenso Calegory
Wairanty

hitps://gmvis2.gotd.gm.com/gmvis2/showClaimHistoryDetail do?_SEC_TOKEN_=32763... 7125/2012




Global Warranty Management Page 5 of 6

Customer Complaini Coda
062{-Features/Conkols/Dlsplays -
Gauges/Waming Lights
Jab Card Ling 8 2 Transaction Adjusiment. Ceuse Coda. 7083-
Wiring/ElaclricalSensors « Poor Conlact
Labour Op N§685-BCM C2 Connector Repalr
Causal Part Numbat

- [ RN - PR

Job Card Date: 12/19/2011 Job Gard Numbaor: 527506

Repar Seaacs Agent 115098 Qgomeler Reading. 21,517 MI

JOE LUNGHAMER CHEVROLET, INC. Aulhorizalion Coda
475 SUMMIT DR

WATERFORD M| 40328-3368

2486837100

Pro¢ass Date’
122172011

Transazuon Typa
ZFAT—Flgid Aclion Recalt

Transachon Expensa Colagory
Flew Action Recall

Customei Complaint Code

Job Cord Line #: 1 Transaction Adjustihent: Cause Code -
Labour Op V2252-10085 - Replaco Alibag Connectors and Secure Hamess with Tie Strap (ine. checking DTCs, it
Req';d)

Causgl Par Number
- hes Parls and/or e

Job Gard Date: 09/14/2009 Job Card Number: 163882

Repar Seraca Aganl. 115232 Odometer Roading. 3 MI
RICHARDSON CHEVROLET BUICK, INC. Avlherization Code
501 NORTH MAIN

STANDISH M| 48858-2521

9893464515

Procoss Dale
091812009

fransaction Type:
2P D)-Pre-Dellvery Inspaction

Transaction Expense Category
Pre-Dellvary Inspaction
Gustomer Complaint Code
0000-Converled Claim
Job CardLine B 1 Transaclion Adgjusiment Cause Codo 0000-Converled Clelms
Labour Op ZE&569-PDI Related Fluid Adds
Cousal Part Number

- P, adigr Naj {tems
Job Card Date: 097102009 Job Card Nuinber: A27362
Repair Serice Aganl 115232 Odomatler Reading: 0 MI
RICHARDSON CHEVROLEY BUICK, ING. Avuthonzation Coda’

501 NORTH MAIN
STANDISH MI 48658-2521
2898484515

Piocess Dale
09152009

Transacticn Typo
ZPDI~—Pre-Delivory Inspeclion

https:/gmvis2.gotd.gm.com/gmvis2/showClaimIlistoryDetail.do? SEC_TOKEN_=32763... 7/25/2012




Global Warranty Management Page 6 of 6

Trangaction Expense Gutagory.
Pre-Dailivery Inspaction
Custamar Complainl Code:
0000-Converled Claim

JobCardLine 8 1 Transaction Adjustmenl, Cause Coda: 0000-Converted Claims
Labour Op Z7000-Pre-Delivery Inspection - Base Tima
Cavusal Pard Numbear

Giebal Wamanly Managemenl: Site Map
Privacy Policy | Termsal Use © 2005 General Molors. All ighls reserved.
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Global Warranty Management

Page lof |

(_; @!’:"Lji?wa':.f?p ,gntyﬁﬁ_,_,

B _togou}

S July 25, 2012

Global Warranty Management: Main > interface With Customar > View Vahiele Detivery thformation

INTERFACE WATH
CUSTOMER

View Vehicle Delivery Information

This scraen ollows IVH users to view {he avallabla infatmalmon for the sefected VIN dalivered 1o the Sonvice Agen! and
the ulimate custamer Nol all seclons will be poputated for oll VINS.

Vehicle Informati
VIN 1G12B5E84

Senace Contract No Branded Tile No

Crder Type: 70 - RETAIL -« STOCK
Fiels Astions O Ogen

Invoico Information
Invaicing Service Agent 115232

RICHARDSGN CHEVROLET BUICK, INC.

£01 NORTH MAIN
STANDISH M| 48658-2621 9898484515

Ship to Infarmation
Ship 10 Servico Agent 115232

RICHARDSON CHEVROLET BUICK, INC.

§01 NORTH MAIN
STANDISH M| 48658-2521 8898464515

Dalvery Inlarmatlen

Oolvery Service Agent 115088

JOE LUNGHAMER CHEVROLET, INC.
475 SUMMIT DR

WATERFORD M! 48328-3368
2406837100

In Secvico Infarmation
Invinicing Service Agant

Reglstrallon Informiation
Regisirabon Servico Agent N/A

Giobal Warmnty Menagament Site Map
Prvaty Poucy | Yermsotuse

| ®

Far ihls vohicle:
+ Mow Vehicle Summary
. Semco
Conlract
Model. 12G69-2010 MALIBU LS SEDAN « Brangeg Title
Wammanty Bisck No PDI Staluy Yas « Warranty Block

v icte Build

| , View Vebic

Co mmi

V‘m!ghrg%

- Trnsachon History
Dolai

lnvoice Data' 0B/10/2009 * Infarmalio

Ship to Dale NIA

Delvery Data  12/31/2009

Delvary Typs 032-~-RETAIL LEASE' - EMPLOYEE SEOGSK
(GMS)

Debvery Odometer 121

In Senvice Date N/A
In Service Type 0000
In Servica Odomelar Q

Regisiralion Dote  N/A
Rogistration Numbser  NIA
Registrabon Odomator 0

B 005 Ganeral Motors AN b5 resarved

https://gmvis2.gotd.gm.com/gmvis2/showVehicleDeliveryInformation.do? SEC_TOKEN... 7/25/2012
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General Motors GART Warranty System

PROFILE Malibu my04-06 12 LC 02/19/2013

Trend Chart -Incidents per Thousand Vehicles

Profile Report

200.00 -
Malibu my04-my06 IPTV for 12 Labor Codes
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‘ ——1MIS —m—2MIS BMIS ——12MIS —%—18MIS 24 MIS 30 MIS 36 MIS 48 MIS 60 MIS

Analysis Date:02/19/2013

Build Region:N/A
Plant:N/A

Prod Filter:Malibu my04-06
Claim Filter:12 LC

Trace Filter:N/A

RPO Filter:N/A

MY:2006,2005,2004 | Exposure : MYTD(2903 AVG DAYS)
Sales
Country:AG,AW,BS,BB,BZ,BM,VG,CA KY,CR,CU,DM,DO,
SV,GD,GP,GT,HT,HN,IJM,MQ,MX,MS,AN,NI,PA PR,KN,LC
Sales Region:GMNA ,VC,PM,TT, TC,US,VI,U1
Rep Region:N/A Rep Country:N/A

Beg. MOB:N/A To End MOB:N/A

Last Data Update:02/18/2013
User:Mark Klein(ZZHXKH)

Page 1of 1 Printed on 4/16/2013 8:35 AM



General Motors GART Warranty System

PROFILE Aura my07-09 12 LC 02/20/2013

Trend Chart -Incidents per Thousand Vehicles

Profile Report

200.00 -
Aura my07-myQ09 IPTV for 12 Labor Codes
180.00 -
160.00 -
140.00 -
120.00 -
e
n 100.00 -
80.00 -
60.00 -
40.00 -
20.00 - %
OIOON‘Q"‘(_‘OI&IéIN N‘QII'I(_IOICIV)‘Lb
O O O O 4 4 0 0o ©0 © o
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o o o o o o o o o o o
S & O & & & & & & © &
N N N N N N N N N N N
——1MIS —B—2MIS BMIS ——12MIS —%—18MIS 24 MIS 30 MIS 36 MIS 48 MIS 60 MIS

Analysis Date:02/20/2013

Build Region:N/A
Plant:N/A

Prod Filter:Aura my07-09
Claim Filter:12 LC

Trace Filter:N/A

RPO Filter:N/A

MY:2009,2008,2007 | Exposure : MYTD(1859 AVG DAYS)

Sales
Country:AG,AW,BS,BB,BZ,BM,VG,CA KY,CR,CU,DM,DO,
SV,GD,GP,GT,HT,HN,IJM,MQ,MX,MS,AN,NI,PA PR,KN,LC
Sales Region:GMNA ,VC,PM,TT, TC,US,VI,U1
Rep Region:N/A Rep Country:N/A

Beg. MOB:N/A To End MOB:N/A

Last Data Update:02/19/2013
User:Mark Klein(ZZHXKH)
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General Motors GART Warranty System

PROFILE G6 my05-10 12 LC 02/20/2013

Trend Chart -Incidents per Thousand Vehicles

Profile Report
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Analysis Date:02/20/2013 MY:2010,2009,2008,2007,2006,2005 | Exposure : MYTD(2142 AVG DAYS)

Build Region:N/A
Plant:N/A

Sales
Country:AG,AW,BS,BB,BZ,BM,VG,CA KY,CR,CU,DM,DO,
SV,GD,GP,GT,HT,HN,IJM,MQ,MX,MS,AN,NI,PA PR,KN,LC
Sales Region:GMNA ,VC,PM,TT, TC,US,VI,U1
Rep Region:N/A Rep Country:N/A

Prod Filter:G6 my05-10

Claim Filter:12 LC
Trace Filter:N/A
RPO Filter:N/A

Beg. MOB:N/A To End MOB:N/A
Last Data Update:02/19/2013
User:Mark Klein(ZZHXKH)

Page 1of 1 Printed on 4/16/2013 8:37 AM



General Motors GART Warranty System

PROFILE Malibu my07-11 12 LC 02/20/2013

Trend Chart -Incidents per Thousand Vehicles
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Analysis Date:02/20/2013

Build Region:N/A
Plant:N/A

Prod Filter:Malibu my07-11
Claim Filter:12 LC

Trace Filter:N/A

RPO Filter:N/A

MY:2011,2010,2009,2008,2007 | Exposure : MYTD(1380 AVG DAYS)
Sales
Country:AG,AW,BS,BB,BZ,BM,VG,CA KY,CR,CU,DM,DO,
SV,GD,GP,GT,HT,HN,IJM,MQ,MX,MS,AN,NI,PA PR,KN,LC
Sales Region:GMNA ,VC,PM,TT, TC,US,VI,U1
Rep Region:N/A Rep Country:N/A

Beg. MOB:N/A To End MOB:N/A

Last Data Update:02/19/2013
User:Mark Klein(ZZHXKH)

Page 1of 1 Printed on 4/16/2013 8:36 AM
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GM
4/17/2013
Q08 A
Mounting Bracket Detail


















RQ13-001
GM
4/17/2013
Q08 A
Mounting Bracket Welds



SPOT WELD

2006 GMX-381



SPOT WELD

2006 GMX-381



BCM FASTENERS (3 PLACES)
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This was reviewed in November 2008

2005 — 2007MY G6 Intermittent Stop Lamp Warranty
41.06 IPTV 44 MIS

Intermittently Brake Lamps Do Not Function Correctly
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2005-2009MY Pontiac G6 Stop Lamp

42.95 IPTV 36 MIS

4t 100z
{4r60v00C

34

Intermittently Brake Lamps Do Not Function Correctly

H2642 Brake Pedal Position Sensor Replacement Warranty IPTV in Month of Build
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Intermittently Brake Lamps Do Not Function Correctly

2005 - 2007 G6 Intermittent Stop Lamp Warranty

41.06 IPTV 44 MIS

34.77 IPTV 36 MIS
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2005 - 2007 G6 BASS — TAC and CAC only

2005 to 2007 G6 Filtered Stop Lamp Field Reports Data Only
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Epsilon Model Year IPTV Comparison

25.0
4.8
20.0
18.0
16.6
15.
15.0
10.0 -
5.0 I
0.0 I
Chevrolet
Pontiac

TOTAL

W 2004 w2005 w2006 m2007 m2008 m2009 m2010 m2011 Grand Total




36 MIS Onl 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total

Chevrolet 41 56 173 183 1196 2010 2947 400 7006
Pontiac 39 181 850 1093 893 426 3482
Saturn 581 596 725 1902
Grand Totd 41 95 354 1614 2885 3628 3373 400 12390
Population 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total

Chevrolet 132353 212400 177262 127718 155433 176815 183783 211055 1347594
Pontiac 62481 170386 164302 154337 99226 25586 676318
Saturn 64847 60717 35472 161036
TOTAL 132353 274881 347648 356867 370487 311513 209369 211055 2214173
IPTV 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total

Chevrolet 0.3 0.3 1.0 1.4 7.7 11.4 16.0 1.9 5.2
Pontiac 0.6 1.1 5.2 7.1 9.0 16.6 5.1
Saturn 9.0 9.8 204 11.8
TOTAL 0.3 0.3 1.0 4.5 7.8 11.6 16.1 1.9 5.6




Epsilon Model Year IPTV Comparison for 36 MIS

25.0 d

20.4

20.0 d

16.6
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M2004 m2005 m2006 mW2007 mW2008 m2009 m2010 m™2011 © Grand Total




Row Labels 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 20 65 376 240 1765 2462 2441 324 7693
Pontiac 71 516 1279 1403 955 410 4634
Saturn 660 703 787 2150
Grand Tota 20 136 892 2179 3871 4204 2851 324 14477
Population 2004 2005 2006 2007 2008 2009 2010 2011|Grand Total
Chevrolet 132,353 212,400 177,262 127,718 155,433 176,815 183,783 211,055 1,347,594
Pontiac 62,481 170,386 164,302 154,337 99,226 25,586 676,318
Saturn 64,847 60,717 35,472 161,036
TOTAL 132,353 274,881 347,648 356,867 370,487 311,513 209,369 211,055 2,214,173
IPTV 2004 2005 2006 2007 2008 2009 2010 2011|Grand Total
Chevrolet 0.2 0.3 2.1 1.9 114 139 13.3 1.5 5.7
Pontiac 1.1 3.0 7.8 9.1 9.6 16.0 6.9
Saturn 10.2 11.6 22.2 13.4
TOTAL 0.2 0.5 2.6 6.1 10.4 13.5 13.6 1.5 6.5




Epsilon Model Year IPTV Comparison N9595 and N9613 Only

25.0 ~

22.2

20.0 e

16.0

Chevrolet Pontiac Saturn

H 2004 ®2005 m2006 m2007 m2008 m2009 m2010 m2011 @ Grand Total




Warranty 2004 2005 2006 2007 2008 2009 2010 2011|Grand Total
Chevrolet 85 177 503 315 2068 2781 3046 401 9376
Pontiac 157 696 1544 1612 1097 461 5567
Saturn 927 868 880 2675
Grand Totd 85 334 1199 2786 4548 4758 3507 401 17618
Population| 2004 2005 2006 2007 2008 2009 2010 2011|Grand Total
Chevrolet | 132,353 212,400 177,262 127,718 155,433 176,815 183,783 211,055 1,347,594
Pontiac 62,481 170,386 164,302 154,337 99,226 25,586 676,318
Saturn 64,847 60,717 35,472 161,036
TOTAL 132,353 274,881 347,648 356,867 370,487 311,513 209,369 211,055 2,214,173
IPTV 2004 2005 2006 2007 2008 2009 2010 2011|Grand Total
Chevrolet 0.6 0.8 2.8 2.5 13.3 15.7 16.6 1.9 7.0
Pontiac 2.5 4.1 9.4 104 111 18.0 8.2
Saturn 143 14.3 24.8 16.6
TOTAL 0.6 1.2 34 7.8 12.3 15.3 16.8 1.9 8.0

Warranty IPTV.xIsx/All Warranty
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