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Devin,

Can you answer Ray Romero's question?  I am not that familiar with the
Tech 2 screens.  Thanks.

Regards,
Chuck Woodrick



Product System Engineer, IBCM
Delphi Corporation

-----Original Message-----
From: Middleton, Mike

Sent: Monday, January 31, 2005 11:46 AM
To: Woodrick, Charles J.
Cc: 'ray.romeo@gm.com'
Subject: FW: G6 BCM parts restriction

Chuck, Can you answer Ray's question?

Mike

-----Original Message-----
From: ray.romeo@gm.com [mailto:ray.romeo@gm.com]
Sent: Friday, January 28, 2005 12:40 PM
To: mike.waszczenko@gm.com
Cc: tom.vollman@gm.com; Middleton, Mike; kelly.edwards@delphi.com;
ray.romeo@gm.com; butch.darrow@gm.com; douglas.walker@gm.com;
tony.wingett@gm.com; george.acker@gm.com; nicholas.paslay@gm.com;
charles.bongiorno@gm.com; chuck.kellogg@gm.com; tom.vollman@gm.com;
douglas.walker@gm.com; ron.caponey@gm.com
Subject: Re: G6 BCM parts restriction

Mike, if dealers reprogram BCM for door lock issue and don't set options
correctly (i.e. fog lamps and/or remote start) can they just re-program
or are there additional steps like call TCSC to get a VCI
number....please let me know or let me know who would...thanks Ray

Ray Romeo
Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6) GM Service
Operations (Mail Code 480-204-005) 30501 Van Dyke Avenue - Warren, MI
48090-9008 ray.romeo@gm.com Phone 586-947-8879 (VME 58633-78879)
----- Forwarded by Ray Romeo/US/GM/GMC on 01/28/2005 12:36 PM -----

                      Evan C Frings

                                               To:      Tom A.
Vollman/US/GM/GMC@GM, mike.middleton@delphi.com,                       

                      01/24/2005 09:15         kelly.edwards@delphi.com,
Ray Romeo/US/GM/GMC@GM, Butch Darrow/US/GM/GMC@GM, Douglas E.

                      AM                       Walker/US/GM/GMC@GM, Tony
Wingett/US/GM/GMC@GM, George Acker/US/GM/GMC@GM, Nicholas    

                                               Paslay/US/GM/GMC@GM,
Charles Bongiorno/US/GM/GMC@GM, CHUCK KELLOGG/US/GM/GMC@GM, Tom A.

                                               Vollman/US/GM/GMC@GM,
Douglas E. Walker/US/GM/GMC@GM                                   

                                               cc:

                                               Subject: Re: G6 BCM parts



restriction(Document link: Ray Romeo)                        

The last 8 of the 2 parts I tested that the fog lights did not work on
were 54126326 and 54119248.  The 2 I tested and the fog lights worked
most likely due to Delphi's reprogramming were 54122127 and 54122024.

                      Tom A. Vollman

                                               To:       Evan C
Frings/US/GM/GMC@GM                                                   

                      01/24/2005 06:13         cc:

                      AM                       Subject:  G6 BCM parts
restriction                                                     

Can you send me the vins associated with the 4 Bcms that had the fog
lamps inop
----- Forwarded by Tom A. Vollman/US/GM/GMC on 01/24/2005 06:12 AM -----

                      Butch Darrow

                                               To:       Tom A.
Vollman/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM                  

                      01/21/2005 06:53         cc:

                      AM                       Subject:  G6 BCM parts
restriction                                                     

Tom and Doug,



            FYI.

                  Butch

----- Forwarded by Butch Darrow/US/GM/GMC on 01/21/2005 06:52 AM -----

                      Evan C Frings

                                               To:
mike.middleton@delphi.com, kelly.edwards@delphi.com, Ray
Romeo/US/GM/GMC@GM, 

                      01/20/2005 05:03          Butch
Darrow/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM, Tony
Wingett/US/GM/GMC@GM, 

                      PM                        George
Acker/US/GM/GMC@GM, Nicholas Paslay/US/GM/GMC@GM, Charles

                                                Bongiorno/US/GM/GMC@GM,
CHUCK KELLOGG/US/GM/GMC@GM                                    

                                               cc:

                                               Subject:  G6 BCM parts
restriction                                                     

I tested the 4 BCM's that were returned for non functioning fog lights.
Two of the BCM's worked normally and on the other two BCM's the fog
lights did not work.  I determined that the cause of this was the BCM
was not programmed for the fog light option.  When I programmed the BCM
for fog lights, they worked fine.  The two BCM's that worked normally
were altered by Delphi so that is why we think they worked normally.
The team at the plant should consider adding this to the DVT.  Also, are
the options programmed at the plant or by Delphi?  Ray, it would be a
good idea to send a service bulletin to dealers telling them to just add
the fog light option in the BCM programming with the Tech II instead of
replacing the whole thing.

Evan Frings
Warranty Reduction
248-684-3582

******************************************************************************
**********



Note: The information contained in this message may be privileged and 
confidential and thus protected from disclosure. If the reader of this message 
is not the intended recipient, or an employee or agent responsible for 
delivering this message to the intended recipient, you are hereby notified 
that any dissemination, distribution or copying of this communication is 
strictly prohibited. If you have received this communication in error, please 
notify us immediately by replying to the message and deleting it from your 
computer. Thank you.

******************************************************************************
**********
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Issue Memos -> Memo Detail  Close 

Issue Number:    0101/2005/US    Subject:    2005-US - United States, Body Control Module (Bcm), Fuse Block - Fogs lamps inop CPIT 
N176373

From: Raymond Romeo ray.romeo@gm.com

Send To: 

Include: 

To... Ray Romeo/US/GM/GMC 

cc...

Memo:

Subject: Re: G6 BCM parts restriction

PRTS+ 20 FEB 2013  

Page 1 of 30101/2005/US - Issue Memo Detail

2/20/2013http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do



Ray Romeo  
Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6)  
GM Service Operations (Mail Code 480-204-005)  
30501 Van Dyke Avenue - Warren, MI 48090-9008  
ray.romeo@gm.com  
Phone 586-947-8879 (VME 58633-78879)  
 
     Evan C Frings  
     01/24/2005 09:15 AM  
            
           To: Tom A. Vollman/US/GM/GMC@GM, mike.middleton@delphi.com,  
kelly.edwards@delphi.com, Ray Romeo/US/GM/GMC@GM, Butch Darrow/US/GM/GMC@GM,  
Douglas E. Walker/US/GM/GMC@GM, Tony Wingett/US/GM/GMC@GM, George  
Acker/US/GM/GMC@GM, Nicholas Paslay/US/GM/GMC@GM, Charles  
Bongiorno/US/GM/GMC@GM, CHUCK KELLOGG/US/GM/GMC@GM, Tom A.  
Vollman/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM  
           cc:  
           Subject: Re: G6 BCM parts restriction  
 
The last 8 of the 2 parts I tested that the fog lights did not work on were  
54126326 and 54119248. The 2 I tested and the fog lights worked most likely  
due to Delphi's reprogramming were 54122127 and 54122024.  
 
 
 
     Tom A. Vollman  
     01/24/2005 06:13 AM  
            
           To: Evan C Frings/US/GM/GMC@GM  
           cc:  
           Subject: G6 BCM parts restriction  
 
Can you send me the vins associated with the 4 Bcms that had the fog lamps inop  
----- Forwarded by Tom A. Vollman/US/GM/GMC on 01/24/2005 06:12 AM -----  
 
     Butch Darrow  
     01/21/2005 06:53 AM  
            
           To: Tom A. Vollman/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM  
           cc:  
           Subject: G6 BCM parts restriction  
 
Tom and Doug,  
 
FYI.  
 
Butch  
 
----- Forwarded by Butch Darrow/US/GM/GMC on 01/21/2005 06:52 AM -----  
 
     Evan C Frings  
     01/20/2005 05:03 PM  
            
           To: mike.middleton@delphi.com, kelly.edwards@delphi.com, Ray  
Romeo/US/GM/GMC@GM, Butch Darrow/US/GM/GMC@GM, Douglas E. Walker/US/GM/GMC@GM,  
Tony Wingett/US/GM/GMC@GM, George Acker/US/GM/GMC@GM, Nicholas  
Paslay/US/GM/GMC@GM, Charles Bongiorno/US/GM/GMC@GM, CHUCK KELLOGG/US/GM/GMC@GM  
           cc:  
           Subject: G6 BCM parts restriction  
 
I tested the 4 BCM's that w +++ please refer to Complete Report +++

Text: 

Attachments:

Page 2 of 30101/2005/US - Issue Memo Detail

2/20/2013http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do



Attachments

Attachment Title File Size (MB)

Last Updated By: Raymond Romeo   Last Update Date:

* indicates fields required prior to save, submission, or approval. Close

  © Copyright 2013 General Motors.
No part of this information may be used

without the written consent of General Motors.
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Issue Memos -> Memo Detail  Close 

Issue Number:    0101/2005/US    Subject:    2005-US - United States, Body Control Module (Bcm), Fuse Block - Fogs lamps inop CPIT 
N176373

From: Raymond Romeo ray.romeo@gm.com

Send To: 

Include: 

To... Ray Romeo/US/GM/GMC 

cc...

Memo:

Subject: Re: FW: G6 BCM parts restriction

PRTS+ 20 FEB 2013  

Page 1 of 30101/2005/US - Issue Memo Detail

2/20/2013http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do



Ray Romeo  
Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6)  
GM Service Operations (Mail Code 480-204-005)  
30501 Van Dyke Avenue - Warren, MI 48090-9008  
ray.romeo@gm.com  
Phone 586-947-8879 (VME 58633-78879)  
----- Forwarded by Ray Romeo/US/GM/GMC on 02/08/2005 12:27 PM -----  
 
     Devin Koski  
     02/01/2005 02:40 PM  
            
           To: Ray Romeo/US/GM/GMC@GM  
           cc: Charles.J.Woodrick@delphi.com, Alexander Ballios/US/GM/GMC@GM, Michael  
McClure/US/GM/GMC@GM, Carlos Jabbour/US/GM/GMC@GM  
           Subject: Re: FW: G6 BCM parts restriction  
 
Ray,  
If they do not select the fog lamp option during the setup procedure on the  
Tech 2, they can re-run the procedure on the Tech 2 without having to request a  
VCI # or replacing the BCM. When the technician runs the setup procedure on  
the Tech 2 they will be required to enable the remote start each time using SPS  
if the vehicle is equipped with this option.  
 
Your question of whether they are required to obtain a VCI # has two  
answers. If the vehicle was built with remote start option, a VCI # is not  
required to enable Remote Start. If Remote Start option was added to the  
vehicle and the as built data has not been updated, then they would be required  
to obtain a VCI #.  
 
 
Devin Koski  
Lead Service Engineer  
6750 Chicago Rd.  
Warren, MI 48090-9008  
Mail code 480-201-050  
Phone: 586-492-8545 (8-562)  
Fax: 586-492-7607 (8-562)  
Email:devin.koski@gm.com  
 
 
 
     Ray Romeo  
     02/01/2005 12:36 PM  
            
           To: Devin Koski/US/GM/GMC@GM  
           cc:  
           Subject: Re: FW: G6 BCM parts restriction  
 
Devin, thanks for the reply, question, if they do not select the fog lamp  
option or remote start, can they rerun the setup procedure or do they need to  
call for a VCI to rerun or does the BCM need to be replaced?  
 
Ray Romeo  
Brand Quality Manager - Small/Mid Size Car Group (Pontiac G6)  
GM Service Operations ( +++ please refer to Complete Report +++

Text: 

Attachments:

Attachments

Attachment Title File Size (MB)

Last Updated By: Raymond Romeo   Last Update Date:

* indicates fields required prior to save, submission, or approval. Close

Page 2 of 30101/2005/US - Issue Memo Detail

2/20/2013http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do



  © Copyright 2013 General Motors.
No part of this information may be used

without the written consent of General Motors.

Page 3 of 30101/2005/US - Issue Memo Detail

2/20/2013http://prts.gm.com/PRTSWeb/issue/mgmtMemo.do



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


�

� � � � � � � � � � � � � � � � � �  ! " # $ % % � & ' � ( ) $ ( * + , -. / 0 / 1 2 3 4 5 1 6 / 7 8 9 : ; < = 5 6 3 4 > 0 ? @ = 5 6 3A � B � � C D = 6 / = ? ; E � � F G H I J � K L � � 	 � �M : N . O 5 P 3 Q M : R O 5 3I � S T U S U V V U V� � � � W � � C X � Y Z W � � �[ 0 = 6 4 0 7 \ = 6 ; 3 ] ; / ; 6 / = 0 \ \ 8 ^ _ _ ; ` / ; a 4 0 7 \ = 6 ; 2 3 [ 5 a ; \ b ; 0 7 3 [ 5 a ; \ 3G T � � � �c 6 < = 6 ; 3 N 6 2 2 = 5 6 3 ^ d \ ; 3 N 7 0 6 2 _ ; 7 4 0 2 ; 3e 5 ` 0 \ 4 5 ? @ 5 6 ; 6 / Q M : 3 ] . / ; ; 7 = 6 < 3 O 5 5 _ 4 0 2 ; 2 3I � f g h �. 5 1 7 ` ; 5 _ i 6 _ 5 7 ? 0 / = 5 6 3 j k l 7 0 6 a m 1 0 \ = / 8 M \ 0 6 3n o � I I �. 0 ? @ \ ; 2 p i O l 1 = \ a R 0 / ; c 6 < = 6 ; O 5 [ = \ ; 0 < ; D ? = E N 7 0 6 2 ? P O 5 Pb 5 1 6 < ; 2 / � G � q g � � V r � s � � r F � � F � � � sl ; / t ; ; 6 � G � q G � � V � � s � � r F � � F � � � s] \ a ; 2 / � G � q g � � V r � s � r � r F � S F � � � su � B v � � w x � � W � Z y � Z B zQ 1 6 ` / = 5 6 0 \ { 7 5 1 @ e ; | ; \ } 3 e ; | ; \ j 3 e ; | ; \ ~ 3 e ; | ; \ k 3V � � � � � 
 � � � K � � � � � 
 � � � U � � � L � � 
 � � � � � � � � 
 � � � � � T � � � � 
 � � � � � � � � LH � � � � � � � � � � L � � � 
 � � �H � � � � �N 7 5 1 � \ ; 4 0 / ; < 5 7 8 3 N 7 5 1 � \ ; 3q � I � 
 K � � � � � K � � � I � 
 J � � � � � K � � � � J � � � � � � � � � �M 7 = ? 0 7 8 e 0 � 5 7 4 5 a ; N 7 5 1 � \ ; 4 5 a ; 2 ^ _ _ ; ` / ; a 3 R 7 = | = 6 < 4 5 6 a = / = 5 6 3 c 6 | = 7 5 6 ? ; 6 / 4 5 6 a = / = 5 6 3� s V � �j 6 a e 0 � 5 7 4 5 a ; ~ 7 a e 0 � 5 7 4 5 a ; k / > e 0 � 5 7 4 5 a ; � / > e 0 � 5 7 4 5 a ;. 8 ? @ / 5 ? 2 9 4 5 ? @ \ 0 = 6 / 2 3� � � � K 	 
 � K � � � � � 
M 7 5 � 0 � \ ; 4 0 1 2 ; 3� � h4 5 7 7 ; ` / = | ; ^ ` / = 5 6 3 . 1 ` ` ; 2 2 5 _ 4 5 7 7 ; ` / = | ;^ ` / = 5 6 3 : ; ? 0 7 � 3h � K � � � � � 
 � K � � � � � H 
 � � � 
 K � �� � � � J � o � � � � 
 � � � � K 	 � � H � � � � � 
 � � 
 � K � �^ / / 0 ` > ? ; 6 / 3� � � � W � � C u � � � � D 4 0 / 0 \ 5 < O 5 5 6 \ 8 | 0 \ = a = _ ] M c e 7 ; @ 5 7 / EM 0 7 / O 5 3 4 0 / 0 \ 5 < O 5 3 M 0 7 / 2 6 0 ? ; 3 . 0 ? @ \ ; M 0 7 / 2 ^ | 0 = \ 0 � \ ; 3� � S U s T V s � � �. > = @ @ = 6 < a ; / 0 = \ 2 3 : ; ? 0 7 � 9 e 5 ` 0 / = 5 6 5 _ M 0 7 / 2 3



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


�

o K � 
 � 
 � H � � � H � � � � � 
 � � h � � 
 � � � � F � T F � �R ; ` � 4 5 a ; 3. ; 7 = 0 \ O 5 P 9 4 0 2 / = 6 < O 5 P 9 4 5 ? @ 5 6 ; 6 / R 0 / ; 4 5 a ; 3� � � � � Z � � � � � �   � � � � C � W � Z B z. ; | ; 7 = / 8 3 ^ ` / = 5 6 7 ; ¡ 1 ; 2 / ; a 3s � J � � � L K � � � � � � � � � � 	 � � L¢ � Z £ Z z � � B � ¤ z � B � w � � Z B z] 7 = < = 6 0 / 5 7 3 O . 4 3� K L � � 	 � � � � Jx � � � � � � z C ¥ Z � � C A B z � � W � ¤ z � B � w � � Z B zR ; 0 \ ; 7 O 0 ? ; 3 R ; 0 \ ; 7 O 1 ? � ; 7 3 R ; 0 \ ; 7 M > 5 6 ; 3R ; 0 \ ; 7 4 5 6 / 0 ` / O 0 ? ; 3 R ; 0 \ ; 7 c ¦ [ 0 = \ ^ a a 7 ; 2 2 3Q = ; \ a : ; @ 4 5 6 / 0 ` / O 0 ? ; 3 Q = ; \ a : ; @ P O 1 ? � ; 7 3 Q = ; \ a : ; @ P M > 5 6 ; 3Q = ; \ a : ; @ P c ¦ [ 0 = \ ^ a a 7 ; 2 2 3A Y � w y Z B z � � � Z £ z w � z �4 > 0 ? @ = 5 6 3 R ; @ 0 7 / ? ; 6 / 3 e 5 ` 0 / = 5 6 3� K L � � 	 � � § � � � � � � � K � � � � � � ¨ � � � � H K � � � 
 � � �� § � � H � n K � � � �c ¦ [ 0 = \ 3 M > 5 6 ; 3 Q 0 d 3� K L � � 	 � � F � � F G H F G H � © G H ª « ¬ ­ ® ¯ ° ­ « « ° ®A Y � w y Z B z x � � Z £ z � � � � � Z £ z w � z �4 > 0 ? @ = 5 6 3 R ; @ 0 7 / ? ; 6 / 3 e 5 ` 0 / = 5 6 3c ¦ [ 0 = \ 3 M > 5 6 ; 3 Q 0 d 3X Z � Z v Z � Z � �^ ` ` ; 2 2 3 � � � 
 � � � 
 � � 
 � � � � �x B W   w � z � ¤ z � B � w � � Z B zR 5 ` 1 ? ; 6 / ` 7 ; 0 / ; a � 8 3
����������	
������
 ����������������������e 0 2 / [ 5 a = _ = ; a � 8 3
����������	
������
 ����������������������



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


U

� � � � � � � � � � � � ± � y �
����

� � ² � u � � � � z £ � � A � �. / 0 / 1 2 3 4 5 1 6 / 7 8 9 : ; < = 5 6 3 4 > 0 ? @ = 5 6 3 M : N . O 5 P 3A � B � � C � � � 
 � 	 � � � � F G H I J � K L � � 	 � � I � S T U S U^ _ _ ; ` / ; a 4 0 7 \ = 6 ; 2 3� B �   � Z B z � � � �   �: ; \ ; 0 2 ; . / 0 / 1 2 5 _ . 5 \ 1 / = 5 6 3 � � � � K � � � � � 
 � � � � K � � � � � � � � � �³ ´ Y � A � u � � B   y ¤ z � B � w � � Z B zO 0 / 1 7 0 \ ] t 6 ; 7 5 _ M 7 5 � \ ; ? 3 O 0 ? ; 5 _ O 0 / 1 7 0 \ ] t 6 ; 7 5 _ M 7 5 � \ ; ? 3� � z � � � � � z � µ � � � A B w w � z �� Y B � � x � � W � Z y � Z B z¥ Z � � C � � w � C �



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


s

o K � 
 � � K � � 
 � n o � � � � � � � 
 � � H � � � � � � � 
 � K � � � � � � � � � K 	 
 � � � � 
 ¶ � � � � � � � � � � � 
 � � 
 � � � � � H � ¶ � � � � � � 
 � � �I � � � � � H � � � � � � � K ¨ � � � � � K 	 
 � 
 
 � � � � � � � 
 � � � 
 � K � � � � � 
 � K � � � � � � H ¶ n � � � ¨ � � � � L 
 � � � � � � � � � K � K � �� � 	 	 � � � � K 
 � 
 � � � � � � ¶� � � � o � � 
 � K � G T � U F � r F � � � � � 
§ H � F o � � · U s s UI � � � � f K 	 
 ¸ 
 � � K 
 � � � K � 
 � � � � H � � � o � � � � K 	 	 � � �� K L � � 	 � � � V T � r s S � V V S r� � 	 � � � � 
 � 	 � � � 	 K L � � 	 	 � � 
 
 � K 
 K � 
 � � K ¨ � � � � � � � � K � � � � � � 
 � � � ¨ � � � � � 
 � � � � � � K � � L � � � 
 � � � � K 	 	 � � � 
 � �� � H � 
 � K 
 � � � 
 K � � ¨ � � � � � � � 
 
 � � � � � � � � 
 � � � � 
 � � � 
 � � 
 � � � L � � ¶ � ¶ � � � � K 	 
 � � ¶ o K � 
 � � � 
 � � � � � 
 � 
 � � � K � � K � 
 L
 K � 
 � � � � 
 � � � � � � � K 
 � � � K � � � 
 � � � � � � � K � � K � � � � 
 � K � � � � 
 � � � � H 
 � � � � � � � 
 
 � � � � � � � � 
 � � � ¶ o � � K � � � � 
 � 
 � �� � H � � � � � � � � 
 � � � � 
 � K � � � 
 � � � � � � � 
 
 � � � � � � � � 
 � � � ¶ � � � 
 � K � � � � � � 
 � � � � � � � � K � � � J I � � 	 � � � � � � � 
 �
 � � 	 � � 
 � 
 � K 
 � � � � � 
 � K � � � � � � � � K � � � 
 � � � 
 
 � � � � � � � � � � H � � 
 � � 
 ¶� � � � � � � � � � � � � ¹� � ¹ h � K � � � � 
 � � �� � � � � § � � � � � �� � ¹ § � � � � � � � � � 
 � � � � L � 
 � 	� � 	 
 � 
 � � � � 
 � � � K 
 � � � � L � 
 � 	� s ¹ H � � � � � � � 
 � � 
� � ¹ � � � L � � � 
 � � � H � � � � �� � ¹ � � H � � 
 � � 
h � L � � � K � 
 
 � � � 
 � 
 � � H º � � � � �� � � 
 � � � � � � � � f � � � � � 	 � � � K � � � � I � � � �n � � � � L � � � � � � 
 � � � � � � � � � � ¸ 
 
 � � � � ¸ � � L � � � � �� � 
 
 � � � ¸ 
 
 � � � � � � � � � � � ¸ I � � I � � �� � � � � 
 o � � 
 � � � � � � 
 � L � � J § � ¸ o � � ¸ I � �� � 
 ¸ 
 
 � � � � � � � � � � � ¸ I � � I � � �� � � � � 
 ¸ 
 
 � � � � � 
 � » � � � � � ¼ � I � � � ½ � � ¶ � ¶ » � ¸ G f J H o � �� � � � � � 
 ¾ � L 
 � � J § � F � ¸ I � � I � �� � � � � � � � � � � h � � � � � r r s S � � � 	 � � � � � 
 K � � ¶ � � K � � � � � K � ¨ K � � � � � � L � � � 
 � 	 � K � � � � 
 � K � � � � � 
 � ¶u � B C   W � Z B z � � w � C �§ � I � � � � K � 
 � � � 
 � ¹ � � � K � 
 � � � 
 h K 
 � ¹� U F � � F � � � �� B �   � Z B z � � �   � �u x ±� � � � W Y w � z � �² � A � £ � � � w � z �
���������������� �

�

�

�

 ������ �!������� �!������� �!������� �!� �����"�����"�����"�����"



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


�

x B W   w � z � ¤ z � B � w � � Z B ze 0 2 / [ 5 a = _ = ; a � 8 3 H � � � � � K ¸ � � � � � � � F � F � � F G H F G H � � S F � � F � � � � � � ¹ � s ¹ s T o H



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


T

� � � � � � � � � � � � ± � y �
����

� � ² � u � � � � z £ � � A � �. / 0 / 1 2 3 4 5 1 6 / 7 8 9 : ; < = 5 6 3 4 > 0 ? @ = 5 6 3 M : N . O 5 P 3A � B � � C � � � 
 � 	 � � � � F G H I J � K L � � 	 � � I � S T U S U� � � � � £ � �
�����#������#������#������#� $%��$%��$%��$%�� &�&�&�&� ����������������¿ } P : ; 3 Q À 3 { Á l 4 [ @ 0 7 / 2 7 ; 2 / 7 = ` / = 5 6¿ j P : ; 3 { Á l 4 [ @ 0 7 / 2 7 ; 2 / 7 = ` / = 5 6 : 0 8 : 5 ? ; 5: 0 8 : 5 ? ; 5 : 0 8 : 5 ? ; 5: 0 8 : 5 ? ; 5 ¿ j 9 ¿ Â 9 j ¿ ¿ �¿ j 9 } Ã 9 j ¿ ¿ �x B W   w � z � ¤ z � B � w � � Z B ze 0 2 / [ 5 a = _ = ; a � 8 3 H � � � � � K ¸ � � � � � � � F � F � � F G H F G H � � � F � r F � � � S � � ¹ � V ¹ � � o H



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


S

� � � � � � � � � � � � ± � y �
����

� � ² � u � � � � z £ � � A � �. / 0 / 1 2 3 4 5 1 6 / 7 8 9 : ; < = 5 6 3 4 > 0 ? @ = 5 6 3 M : N . O 5 P 3A � B � � C � � � 
 � 	 � � � � F G H I J � K L � � 	 � � I � S T U S U� � � �   �. / 0 / 1 2 N 0 7 < ; / R 0 / ; . / 0 / 1 2 R 0 / ; O 0 ? ; : ; 2 1 \ /Ä z C � � A � � � � Z B z � F K
���������� ���������

z � �� � z � � F K
���������� ���������

z � �� C C Z � Z B z � � ¤ z � B ² � � C � C � U F � T F � � � � � U F � � F � � � � � K L � � 	 � � Z z � Z w �¢ y � z � s F � � F � � � � � s F � T F � � � � � K L � � 	 � � � � � � Å CÆ � Z � Z z £ � B � � � � � � � � � s F � r F � � � � � S F � � F � � � � H � � � � � K¸ � � � � � � � F � F � � F GH F G H � � � � � Ç È ³ C¥ � � C v � W É � V F � r F � � � � � V F � V F � � � � J � 
 � � � � � � J � � � 
 Z z � Z w �h K 
 � � � � � � � ¹
����������4 5 ? ? ; 6 / _ 5 7 2 / 0 / 1 2 3u � ± � Ê Z z É

��&
��&
��&
��&
''''�%�()��"��(�%�%�()��"��(�%�%�()��"��(�%�%�()��"��(�% ���� �������# Ë � , Ì , Í Î Ï � Ð Ñ �! Í Ò Î � ( � # Ë � , Ì , Ñ $ Ñ Í % � # Ë � , Ì � $ ( ' � Ñ � ) Ó $ Ò � Ô Õ & � Ö � � $ ( Ñ Ò � & Ñ �³ ´ Y � A x u Ä � � ¢ z � �� s � � � 
 K 
 � � ¹ ¸ 
 � �� � � 
 
 � � o � o ¹ � � � I �� � � 
 K � � 	 � � 
 F � � � � � � 
 � � � h K 
 � ¹� � � � � � � 	 � � L � � × � � � � � ¹ I �§ � � � � � � K 
 � � � h K 
 � ¹� � 	 	 � � 
 � ¹x B W   w � z � ¤ z � B � w � � Z B ze 0 2 / [ 5 a = _ = ; a � 8 3 � K L � � 	 � � F � � F G H F G H � � s F � T F � � � � � � ¹ � � ¹ s � o H



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


V

� � � � � � � � � � � � ± � y �
����

� � ² � u � � � � z £ � � A � �. / 0 / 1 2 3 4 5 1 6 / 7 8 9 : ; < = 5 6 3 4 > 0 ? @ = 5 6 3 M : N . O 5 P 3A � B � � C � � � 
 � 	 � � � � F G H I J � K L � � 	 � � I � S T U S U
Ø Ù Ú Û Ü Ü Ý Ú Û Ü Þ ß à Ú Þ á â ã à Þ ä Ü å Ú à à Ú á ã æ ç è Ø é á Þ ã Þ ê Þ Ü Ú ã Ù Ú Û ë ì Þ í ã Û ä å æ à ë Þ ã Û æ ä Û Üë Þ â ê Ú æ Ý ã æ å á Þ ã Ú îç ß Ú Þ Ü Ú Ý Ü Ú ã Ù Ú ß Û ä ï ã æ æ ì Ú ä ã Ù Ú Û Ü Ü Ý Ú Û ä ç è Ø é á Þ ã Þ ê Þ Ü Ú î�   y y � Z � � ¤ z � B � w � � Z B zð ñ ò ò ó ô õ ö ÷ ø ù ú ð û ü ý õ ÷� � � � � � w � z � B � W   � � B w � � � � � Z � � � W � Z B z Z w y � W �4 1 2 / 5 ? ; 7. 1 7 | ; 8 3 4 1 2 / 5 ? ; 7. 1 7 | ; 8 4 0 / ; < 5 7 8 3 4 1 2 / 5 ? ; 7. 1 7 | ; 8 3 4 1 2 / 5 ? ; 7. 1 7 | ; 8 4 0 / ; < 5 7 8 3þ ÿ ö � õ � ô �� ø ô � ô � ô ü ��� õ � ô 	 ó õ
 ô � õ � � � þ 
 � ÿ � õ � � � þ 
 � ÿ � õ

� � � ü � ÿ óþ ÿ ó ô � ñþ ÿ ó ô � ñþ ÿ � �� �ú ü �� ò ò ó ô 	 ÿ �ó õ � � � �: ; @ 5 7 / R 0 / ; 3 4 1 2 / 5 ? ; 7 . 1 7 | ; 8 . @ ; ` = 0 \ = 2 / 34 1 2 / 5 ? ; 7 . 1 7 | ; 8 4 5 ? ? ; 6 / 2 3
�

*�������"�����+�,�-���"�.�%%�"��*�������"�����+�,�-���"�.�%%�"��*�������"�����+�,�-���"�.�%%�"��*�������"�����+�,�-���"�.�%%�"��ð ÿ ó õ � � õ � ô ü � ÷ [ 5 6 / > 2 = 6 2 ; 7 | = ` ;[;02 1 7; þÿ ö� õ� ô �� ø ô� ô� ôü ���õ �
¿ j Á } j j k ~ Á [ 5 a ; \b ; 0 7



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


r

ô 	 óõ
 ô� õ���� ���ü �ÿ ó ¿ ¿ ¿ ¿ ¿ ¿���� þÿ ó ô� ñ ¿ ¿ ¿ ¿ ¿ ¿���� þÿ ó ô� ñþÿ �� ¿ ¿ ¿ ¿ ¿ ¿���� �� ¿ ¿ ¿ ¿ ¿ ¿���� úü ��ò òó ô 	ÿ �ó õ �� � �
¿ ¿ ¿ ¿ ¿ ¿

ûü� ���õ� ô	 óõ
���ü �ÿ ó ¿ ¿ ¿ ¿ ¿ ¿

ûü� ���õ� ô	 óõ
þÿ ó ô� ñ ¿ ¿ ¿ ¿ ¿ ¿

ûü� ���õ� ô	 óõ
þÿ ó ô� ñþÿ �� ¿ ¿ ¿ ¿ ¿ ¿

ûü� � �� ¿ ¿ ¿ ¿ ¿ ¿



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


� �

��õ� ô	 óõûü� ���õ� ô	 óõ
úü ��ò òó ô 	ÿ �ó õ �� � �

¿ ¿ ¿ ¿ ¿ ¿
. 5 \ 1 / = 5 6 c _ _ ; ` / = | ; 6 ; 2 2 D � E 3: ; @ 5 7 / R 0 / ; 3 À 0 7 7 0 6 / 8 . @ ; ` = 0 \ = 2 / 3À 0 7 7 0 6 / 8 4 5 ? ? ; 6 / 2 3� � � � � � �  ! � " � # $ �  � % � � � � & ' ( � � � � ) * � #+ � , - + � , - � � . � / � � 0 # 1 2  1 � , 3 * $ 4 � � 5 ,  & ( � 4 � 6 1 0 % �7 8 9 8 : ; ; < = > ? @ A B C = > D E = < F ? G A H I H A F @ J E A K L ; M N O N P O L 8 8 ; L 8 K
�

��#+�"�)�/"��%���+�"��#+�"�)�/"��%���+�"��#+�"�)�/"��%���+�"��#+�"�)�/"��%���+�"
���-%+,�+�" 0�)�� ���-%+,�+�" 0�)��

�1��+-�)�&��� /���������)��+�"�&����
*,,%�2�)�����

����/
3���4 �

� 
&$���,����
5--�%%�"-��

6�7��)�"�80�)�� �

�+%�-����"�9��� ��&x B W   w � z � ¤ z � B � w � � Z B ze 0 2 / [ 5 a = _ = ; a � 8 3 � K L � � 	 � � F � � F G H F G H � � U F � � F � � � � � � ¹ � � ¹ � � o H



� � � � � � � � � � � � � � 	 
 � � 
 � � � 
 � � 


� �

� � � � � � � � � � � � ± � y �
����

� � ² � u � � � � z £ � � A � �. / 0 / 1 2 3 4 5 1 6 / 7 8 9 : ; < = 5 6 3 4 > 0 ? @ = 5 6 3 M : N . O 5 P 3A � B � � C � � � 
 � 	 � � � � F G H I J � K L � � 	 � � I � S T U S U
. 8 ? @ / 5 ? 2 3 � � � � K 	 
 � K � � � � � 
 4 0 2 ; 2 3 � [ = \ ; 0 < ; 3 D � ? E± � � É �
�������������������������������� &��:&��:&��:&��:������������*-�+�"*-�+�"*-�+�"*-�+�" 5."�%5."�%5."�%5."�% �������+�� �������+�� �������+�� �������+�� �����
)��� �����
)��� �����
)��� �����
)��� ³ ´ Y ¥ Z � � C A B z � � Z z w � z � � x Z � £ z B � � Z W � C � Z W � Q O 5 / 2 ; 6 / 8 ; / Rx B W   w � z � ¤ z � B � w � � Z B ze 0 2 / [ 5 a = _ = ; a � 8 3 � � F � r F � � � S � � ¹ � V ¹ � � o H



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> Main Next SaveSave ResetReset

User Role Assignments

Role
Assignment

Date Name Department Phone History

Originator 30-Sep-2008 Raymond
Romeo

General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales, 
Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product 
Problem Resolution *** Brand Quality Car Group

+1 248 
672 9161

Step Dates

Submit Dates Close Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

30-Sep-2008 30-Sep-2008 30-Sep-2008
Target History

Step Actions

Action Date Name Department Phone
Originated 30-Sep-2008 Raymond Romeo Dealer Service & Warranty Operations +1 248 672 9161
Approved 30-Sep-2008 Shannon Moore Data Analysts 586-947-7304

* indicates fields required prior to save, submission, or approval. Next SaveSave ResetReset

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Solution Feedback -> Develop Solution Previous Next EditEdit

General Answer/Comment

#08-05-22-009: Intermittently Brake Lights (Stop Lamp) Do Not Function Correctly, Extended Travel to Shift Out of 
Park, Cruise Control Inoperative, DTC C0161/C0277 Set (Perform Repair as Outlined) - (Dec 4, 2008) Also warranty 
reduction project

Raymond Romeo on 10-Dec-2008:

Short Description

Field Service Information

PI Number :

Bulletin Number:

GM Messenger Date:

Field Remedy

Production Remedy

Solution Result:

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Solution Feedback -> Solution Analysis Previous Next EditEdit

Last Break Point

Date
VIN/Part 
Number Comments

04-Dec-
2008

#08-05-22-009: Intermittently Brake Lights (Stop Lamp) Do Not Function Correctly, Extended Travel to Shift Out of Park, Cruise 
Control Inoperative, DTC C0161/C0277 Set (Perform Repair as Outlined) - (Dec 4, 2008) Also Warranty Reducetion Project

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> Affected Parts Previous Next EditEdit

VPPS

1st Level (VPPS): 2nd Level (VPPS): 3rd Level (VPPS): 4th Level (VPPS):

80 Electrical Function 03 Body Interior & Exterior 06 Electronic Body Module 01 Body Control Module

Part

Primary
Part

Part
Name

Part
Number

Supplier
Name

Catalog
Number Deck Code

Serial/
Casting
Number

No BCM
No part
No to
No DRE

Sample Part Information

Sample Parts Available?: Yes No

Shipping Details

Location of Parts

BCM part to DRE for testing

Raymond Romeo on 30-Sep-2008:

Remarks

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> Problem Description Previous Next EditEdit

Symptoms/Complaints

Intermittent brake light issue

Raymond Romeo on 30-Sep-2008:

Probable Cause

Dealer replaced sensor, recal, still issue pedal up .6v pedal depressed 1.5v

Raymond Romeo on 30-Sep-2008:

Dealer recal, rpld sensor issue still present/come back

Raymond Romeo on 03-Oct-2008:

Corrective Action

Replaced BCM w/new and pedal depressed 1.1v

Raymond Romeo on 30-Sep-2008:

Driving Conditions: Environmental Conditions:

Road Surface: Action Requested: Field Remedy

Success of Corrective 
Action:

Trouble Codes Affected:

Remarks

Last Updated By: Raymond Romeo Last Update Date: 03-Oct-2008

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> VIN Information Previous Next Edit

Cases

Recorded Date No. of Cases Recorded By/Originator
30-Sep-2008 1 Raymond Romeo

Total cases for this country:  1

Total cases of all countries (including Add-Ons):  1

VIN Information

Primary VIN VIN Build Date Engine No. Odometer Reading Odometer Unit Transm. No.
Yes 1G2ZG57N674 28-Sep-2006 32358 Miles

Last Updated By: Last Update Date:

Previous Next Edit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013
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Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> Main Next SaveSave ResetReset

User Role Assignments

Role
Assignment

Date Name Department Phone History

Originator 30-Sep-2008 Raymond
Romeo

General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales, 
Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product 
Problem Resolution *** Brand Quality Car Group

+1 248 
672 9161

Step Dates

Submit Dates Close Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

30-Sep-2008 30-Sep-2008 30-Sep-2008
Target History

Step Actions

Action Date Name Department Phone
Originated 30-Sep-2008 Raymond Romeo Dealer Service & Warranty Operations +1 248 672 9161
Approved 30-Sep-2008 Shannon Moore Data Analysts 586-947-7304

* indicates fields required prior to save, submission, or approval. Next SaveSave ResetReset

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Solution Feedback -> Develop Solution Previous Next EditEdit

General Answer/Comment

#08-05-22-009: Intermittently Brake Lights (Stop Lamp) Do Not Function Correctly, Extended Travel to Shift Out of 
Park, Cruise Control Inoperative, DTC C0161/C0277 Set (Perform Repair as Outlined) - (Dec 4, 2008) Also warranty 
reduction project

Raymond Romeo on 10-Dec-2008:

Short Description

Field Service Information

PI Number :

Bulletin Number:

GM Messenger Date:

Field Remedy

Production Remedy

Solution Result:

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Solution Feedback -> Solution Analysis Previous Next EditEdit

Last Break Point

Date
VIN/Part 
Number Comments

04-Dec-
2008

#08-05-22-009: Intermittently Brake Lights (Stop Lamp) Do Not Function Correctly, Extended Travel to Shift Out of Park, Cruise 
Control Inoperative, DTC C0161/C0277 Set (Perform Repair as Outlined) - (Dec 4, 2008) Also Warranty Reducetion Project

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> Affected Parts Previous Next EditEdit

VPPS

1st Level (VPPS): 2nd Level (VPPS): 3rd Level (VPPS): 4th Level (VPPS):

80 Electrical Function 03 Body Interior & Exterior 06 Electronic Body Module 01 Body Control Module

Part

Primary
Part

Part
Name

Part
Number

Supplier
Name

Catalog
Number Deck Code

Serial/
Casting
Number

No BCM
No part
No to
No DRE

Sample Part Information

Sample Parts Available?: Yes No

Shipping Details

Location of Parts

BCM part to DRE for testing

Raymond Romeo on 30-Sep-2008:

Remarks

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> Problem Description Previous Next EditEdit

Symptoms/Complaints

Intermittent brake light issue

Raymond Romeo on 30-Sep-2008:

Probable Cause

Dealer replaced sensor, recal, still issue pedal up .6v pedal depressed 1.5v

Raymond Romeo on 30-Sep-2008:

Dealer recal, rpld sensor issue still present/come back

Raymond Romeo on 03-Oct-2008:

Corrective Action

Replaced BCM w/new and pedal depressed 1.1v

Raymond Romeo on 30-Sep-2008:

Driving Conditions: Environmental Conditions:

Road Surface: Action Requested: Field Remedy

Success of Corrective 
Action:

Trouble Codes Affected:

Remarks

Last Updated By: Raymond Romeo Last Update Date: 03-Oct-2008

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1064470 Issue Age: 102 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: G6 Add-on Count: 0

Part-Location: BCM - Interior

Complaint: Intermittent brake light issue

Issue Type: Product Report Product Line: 3Z Project No: G6 Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> VIN Information Previous Next Edit

Cases

Recorded Date No. of Cases Recorded By/Originator
30-Sep-2008 1 Raymond Romeo

Total cases for this country:  1

Total cases of all countries (including Add-Ons):  1

VIN Information

Primary VIN VIN Build Date Engine No. Odometer Reading Odometer Unit Transm. No.
Yes 1G2ZG57N67 28-Sep-2006 32358 Miles

Last Updated By: Last Update Date:

Previous Next Edit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



1064470 - BCM - Intermittent brake light issue

1

Field Performance Report     
GM Aftersales
FPR Case No: 50024 Status:  Moved To Find

Transfer: 3. transfer to GIMS complete

Type: GMNA Passenger Car Country: United States of America
VIN: 1G2ZG57N674
Make: Pontiac Vehicle Status: Current Production
Model: G6
Model Year: 2007

Part Name: BCM
Location: Interior
Complaint: Intermittent brake light issue
Origination Point: Dealer GM Internal
Dealer Code    

GM Rep ID No  
    

- Affected Vehicles -
Mileage (Miles) Build Date

32358 09/28/2006
        
 No of Vehicles: 1

 
 Engine: Transmission: Axle: Transfer Case:
 
 - Functional Group -
 Level 1: Level 2: Level 3: Level 4:

80 Electrical Function 03 Body Interior & 
Exterior

 Trouble Category: Trouble:
 Z - Not assignable  Not Assignable (Add new Code)

 Symptoms / Complaints:
 Intermittent brake light issue

 Probable Cause:
 Dealer recal, rpld sensor issue still present/come back

 Correction:
 Replaced BCM w/new and pedal depressed 1.1v

 Sample Parts Available:  Part No: 
 Yes No   BCM part to DRE
 Remark/ Location of Parts:
 BCM part to DRE for testing



1064470 - BCM - Intermittent brake light issue

2

 
Attachments:  

Document Information
Document Author: Created by:

CZXGMJ
Date of creation:
09/30/2008 10:59:08 AM

Server of Creation:
USABHDB03/A/GMSERV
ER/GMC

Last Modified by: Last modified by:
CZXGMJ

Date of modification: Server of Modification:
USABHDB03/A/GMSERV
ER/GMC

Last Accessed on: Date last accessed :
03/14/2013 08:21:11 AM
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 - Pins - Intermittent Brake Lights On

1

Field Performance Report     
GM Aftersales
FPR Case No: 34791 Status:  Saved

Transfer: 
Type: GMNA Passenger Car Country: United States of America
VIN: 1G2ZF58B174
Make: Pontiac Vehicle Status: 
Model: G6
Model Year: 2007

Part Name: Pins
Location: Circuit 315/3159
Complaint: Intermittent Brake Lights On
Origination Point: Dealer GM Internal
Dealer Code    

GM Rep ID No  
    

- Affected Vehicles -
Mileage (Miles) Build Date

838
        
 No of Vehicles: 1

 
 Engine: Transmission: Axle: Transfer Case:
 
 - Functional Group -
 Level 1: Level 2: Level 3: Level 4:

80 Electrical Function

 Trouble Category: Trouble:
 Z - Not assignable  Not Assignable (Add new Code)

 Symptoms / Complaints:
 4th time in for this vehicle.  Intermittent brake light staying on.  

 Probable Cause:
 It had three prior replacements of the BCM.  Found three female connectors at the C2 for circuit 3158 3159.  

Female and they did not pass the pin test.  Found by manipulating the harness by the BCM and when this was 
done the shift interlock would start working with the key on and the foot off the brake.  It was loosing power the 
same time as the dash lights would flicker.  

 Correction:
 Replaced three pins

 Sample Parts Available:  Part No: 
 Yes No   
 Remark/ Location of Parts:
 

Attachments:



 - Pins - Intermittent Brake Lights On

2

Name Type

 

Document Information
Document Author: Created by:

TZLY80
Date of creation:
04/10/2007 10:19:30 AM

Server of Creation:
USABHDB03/A/GMSERV
ER/GMC

Last Modified by: Last modified by:
TZLY80

Date of modification: Server of Modification:

Last Accessed on: Date last accessed :
03/14/2013 08:10:06 AM
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Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: BRAKE LIGHTS - Rear Of Vehicle

Complaint: Brake lights stuck on cruise control does not work

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> Main Next SaveSave ResetReset

User Role Assignments

Role
Assignment

Date Name Department Phone History

Originator 24-Sep-2008 Eric
Kenar

General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales, 
Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product Problem 
Resolution *** Brand Quality Car Group *** Car Brand Quality Mid-size Car

+1 586 
863 7296

Step Dates

Submit Dates Close Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

24-Sep-2008 24-Sep-2008 24-Sep-2008
Target History

Step Actions

Action Date Name Department Phone
Originated 24-Sep-2008 Eric Kenar Program Quality +1 586 863 7296
Approved 24-Sep-2008 Shannon Moore Data Analysts 586-947-7304

* indicates fields required prior to save, submission, or approval. Next SaveSave ResetReset

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013

Main

Issue Definition

Affected Vehicles

VIN Information

Problem Description

Affected Parts

Labor Information

Dealer and Field Information



Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: BRAKE LIGHTS - Rear Of Vehicle

Complaint: Brake lights stuck on cruise control does not work

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Solution Feedback -> Develop Solution Previous Next EditEdit

General Answer/Comment

Inspected vehicle at Saturn of Warren vin - 7F193740 miles 15,524 built 11/14/06. Condition was occurring with key on engine 
off. Tech 2 readings on sensor. Learned home - 213 BPPS Ratio 126 BPPS .6 volts Reference 4.9v Status valid Command on 
Calculated 90 counts. We removed the center console cover for the BCM and condition cleared up. BPPS now reading 1 volt. 
Inspected connector, terminals and harness found no issues. Re-assembled the vehicle and could not duplicate concern.

9/30/08 - sent another e-mail to local retailers requesting a vehicle that has not been worked on. Ray Romeo also looking into 
situation on G6.

10/1/08 - Inspected vehicle 7F185437 at Saturn of Warren. Eric Buddrius and Gary Smits also inspected vehicle. We could not 
duplicated condition. We were instructed by Alex Ballios to install a new BCM and terminals for the BPPS. Connector C2 
terminals 18,59,31. 

10/3/08 - obtained parts from vin 7F185437. Provided parts to Chuck Bongiorno. Chuck believes the condition is being caused 
by fretting on the terminals. 

11/12/08 - Bulletin written by Ray Romeo and in process. 

Bulletin 08-05-22-009 released on 12/4/08. Closing case.

Eric Kenar on 30-Sep-2008: [Edited by Eric Kenar on 10-Dec-2008]

Short Description

Field Service Information

PI Number :

Bulletin Number:

GM Messenger Date:

Field Remedy

Production Remedy

Solution Result:

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: BRAKE LIGHTS - Rear Of Vehicle

Complaint: Brake lights stuck on cruise control does not work

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Sent -> Main Next SaveSave ResetReset

User Role Assignments

Role
Assignment

Date Name Department Phone History

Champion 24-Sep-2008 Eric
Kenar

General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales, 
Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product Problem 
Resolution *** Brand Quality Car Group *** Car Brand Quality Mid-size Car

+1 586 
863 7296 View

Originator 
(Read Only) 24-Sep-2008 Eric

Kenar

General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales, 
Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product Problem 
Resolution *** Brand Quality Car Group *** Car Brand Quality Mid-size Car

+1 586 
863 7296 View

Step Dates

Submit Dates Close Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

24-Sep-2008 29-Sep-2008 26-Sep-2008 26-Sep-2008 26-Sep-2008
Target History

Step Actions

Action Date Name Department Phone
Approved 26-Sep-2008 Eric Kenar Program Quality +1 586 863 7296

* indicates fields required prior to save, submission, or approval. Next SaveSave ResetReset

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: BRAKE LIGHTS - Rear Of Vehicle

Complaint: Brake lights stuck on cruise control does not work

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> Problem Description Previous Next EditEdit

Symptoms/Complaints

Cruise control will not engage, brake light intermittently stuck on.

Eric Kenar on 24-Sep-2008:

Probable Cause

Electrical wiring issue

Eric Kenar on 24-Sep-2008:

Corrective Action

Under root cause

Eric Kenar on 24-Sep-2008:

Driving Conditions: Environmental Conditions:

Road Surface: Action Requested: Field Remedy

Success of Corrective 
Action:

Trouble Codes Affected:

Remarks

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: BRAKE LIGHTS - Rear Of Vehicle

Complaint: Brake lights stuck on cruise control does not work

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> VIN Information Previous Next Edit

Cases

Recorded Date No. of Cases Recorded By/Originator
24-Sep-2008 1 Eric Kenar

Total cases for this country:  1

Total cases of all countries (including Add-Ons):  1

VIN Information

Primary VIN VIN Build Date Engine No. Odometer Reading Odometer Unit Transm. No.
Yes 1G8ZV57717F 14-Nov-2006 15524 Miles

Last Updated By: Last Update Date:

Previous Next Edit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1063694 Issue Age: 108 days Severity: 4 Associated Issues: 0 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: BRAKE LIGHTS - Rear Of Vehicle

Complaint: Brake lights stuck on cruise control does not work

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 11-Dec-2008 -Approved [Open] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 0

Report Sent Add. Info Needed Open Solution Feedback

Report -> Issue Definition Previous Next EditEdit

Issue Type: Product Report

Vehicle Line: Aura

Engineering Source: GMNA Passenger Car

Country: US - United States

Issue Title

Part Name: BRAKE LIGHTS

Part Location: Rear Of Vehicle

Complaint: Brake lights stuck on cruise control does not work

Severity: 4

Restricted Issue: Yes No

Template Issue: Yes No Template Name:

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



1063694 - Brake lights - Brake lights stuck on cruise 

1

Field Performance Report     
GM Aftersales
FPR Case No: 49958 Status:  Moved To Find

Transfer: 3. transfer to GIMS complete

Type: GMNA Passenger Car Country: United States of America
VIN: 1G8ZV57717F
Make: Saturn Vehicle Status: Current Production
Model: Aura
Model Year: 2007

Part Name: Brake lights
Location: Rear of vehicle 
Complaint: Brake lights stuck on cruise 

control does not work
Origination Point: Dealer GM Internal
Dealer Code  121736  

GM Rep ID No  
    

- Affected Vehicles -
Mileage (Miles) Build Date

15524 11/14/2006
        
 No of Vehicles: 1

 
 Engine: Transmission: Axle: Transfer Case:
 
 - Functional Group -
 Level 1: Level 2: Level 3: Level 4:

80 Electrical Function

 Trouble Category: Trouble:
 Z - Not assignable  Not Assignable (Add new Code)

 Symptoms / Complaints:
 Cruise control will not engage, brake light intermittently stuck on.  

 Probable Cause:
 Electrical wiring issue

 Correction:
 Under root cause

 Sample Parts Available:  Part No: 
 Yes No   
 Remark/ Location of Parts:
 



1063694 - Brake lights - Brake lights stuck on cruise 

2

 
Attachments:  

Document Information
Document Author: Created by:

VZ0B45
Date of creation:
09/24/2008 07:44:52 AM

Server of Creation:
USABHDB03/A/GMSERV
ER/GMC

Last Modified by: Last modified by:
VZ0B45

Date of modification: Server of Modification:
USABHDB03/A/GMSERV
ER/GMC

Last Accessed on: Date last accessed :
03/14/2013 08:17:12 AM



1064470 - BCM - Intermittent brake light issue

1

Field Performance Report     
GM Aftersales
FPR Case No: 50024 Status:  Moved To Find

Transfer: 3. transfer to GIMS complete

Type: GMNA Passenger Car Country: United States of America
VIN: 1G2ZG57N674
Make: Pontiac Vehicle Status: Current Production
Model: G6
Model Year: 2007

Part Name: BCM
Location: Interior
Complaint: Intermittent brake light issue
Origination Point: Dealer GM Internal
Dealer Code    

GM Rep ID No  
    

- Affected Vehicles -
Mileage (Miles) Build Date

32358 09/28/2006
        
 No of Vehicles: 1

 
 Engine: Transmission: Axle: Transfer Case:
 
 - Functional Group -
 Level 1: Level 2: Level 3: Level 4:

80 Electrical Function 03 Body Interior & 
Exterior

 Trouble Category: Trouble:
 Z - Not assignable  Not Assignable (Add new Code)

 Symptoms / Complaints:
 Intermittent brake light issue

 Probable Cause:
 Dealer recal, rpld sensor issue still present/come back

 Correction:
 Replaced BCM w/new and pedal depressed 1.1v

 Sample Parts Available:  Part No: 
 Yes No   BCM part to DRE
 Remark/ Location of Parts:
 BCM part to DRE for testing



1064470 - BCM - Intermittent brake light issue

2

 
Attachments:  

Document Information
Document Author: Created by:

CZXGMJ
Date of creation:
09/30/2008 10:59:08 AM

Server of Creation:
USABHDB03/A/GMSERV
ER/GMC

Last Modified by: Last modified by:
CZXGMJ

Date of modification: Server of Modification:
USABHDB03/A/GMSERV
ER/GMC

Last Accessed on: Date last accessed :
03/14/2013 08:21:11 AM
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Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: Fuse Block Assembly - Trunk

Complaint: 24hr No Brake Lights

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 10-Apr-2009 -Closed [Solution Feedback] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 3

Report Sent Add. Info Needed Open Solution Feedback

Report -> Main Next SaveSave ResetReset

User Role Assignments

Role
Assignment

Date Name Department Phone History

Originator 10-Nov-2008 Kobie
Glenn

General Motors Corporation *** General Motors *** GM North America *** NA Vehicle Sales, 
Service & Marketing *** SPO Executive Staff *** GM Service Operations *** Product Problem 
Resolution *** SMT's

Step Dates

Submit Dates Close Dates
Step Start Date Target Submit Date Actual Submit Date Target Close Date Actual Close Date

10-Nov-2008 10-Nov-2008 10-Nov-2008
Target History

Step Actions

Action Date Name Department Phone
Originated 10-Nov-2008 Kobie Glenn UNKNOWN ORG
Approved 10-Nov-2008 Melissa Clifford UNKNOWN ORG +1 586 947 3475 No V

* indicates fields required prior to save, submission, or approval. Next SaveSave ResetReset

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Memos -> Memo Detail  Close 

Issue Number: 1070006 Subject: 2008-US - United States, Fuse Block Assembly, Trunk - 24hr No Brake Lights

From: Kobie Glenn kobie.w.glenn@gm.com

Send To: 

Include: dan.fernandez@gm.com

To... lori.thomas@gm.com

cc...

Memo:

Subject: PRTS+ 1070006: 2008-US - United States, Fuse Block Assembly, Trunk - No Brake Lights

Fuse block is being forwarded to you by BQM Dan Fernandez for review. Please advise when this case can be processed as a 24HR case. Thank you.

Text: 

Attachments:

Attachments

Attachment Title File Size (MB)

Last Updated By: Kobie Glenn Last Update Date: 10-Nov-2008

* indicates fields required prior to save, submission, or approval. Close

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Shared Drive:uswrnvs8fsh02\wnvdhf03$\cdcshm1C:\Users\jzyj53\AppData\Local\Microsoft\Windows\Temporary 

Internet Files\Content.IE5\3HO1X5PE\24hr_CDP_Handoff_Coversheet2.doc  

Revised 11/26/2007 

24hr CDP Hand-Off 
Cover Letter 

 
 
Included in this FIND21 case is information regarding an emerging issue that has 
been identified by the 24hr CDP team.  You have been identified as the Natural 
Owner to root cause and resolve this concern.  The 24hr CDP Tracking Sheet is 
updated daily and posted to the website by approximately 3:00 p.m.   The website 
address is: (http://quality.gm.com/product_dev_qlty/24hr/index.html#top). 
 
The following items must be provided for closure: 
 
1. You are required to update the 24hr CDP Team at your scheduled call-in time.  

The teleconference phone number is 866-297-2155 or International 214-765-
0496, access code 7976422#. 

 
2. On the conference call you are required to report the root cause, containment / 

resolution plan, and the assembly plant containment / resolution breakpoint 
date. The 17 digit VIN is optional. 

  
3. Information regarding the containment / resolution plan must be included in 

the PRTS+ case.  24hr CDP information is updated in the Root Cause Tab in 
the Root Cause Analysis area.  A description of the 24hr CDP containment / 
resolution plan is to be documented in this area by placing root cause 
information, containment plans and assembly plant containment date.  (If case 
is SQ responsible, document SPO stock purged along with Asm. Plant 
pipeline.) 

  
4.   It is also your responsibility to move the PRTS+ case to the Feedback status. 
 
5.   The cut-off time for the current hand-off (identification) date is 2:00 pm.  Any 

cases received after the 2:00 pm cut-off time will be considered handed-off the 
next business day.  

 
 

 
Case Originator:  Kobie Glenn 
Phone No:   586 947 8882 
Fax No:   586 492 1500 
VME Node:   58633 78882      
 
 
 
 
 



Shared Drive:uswrnvs8fsh02\wnvdhf03$\cdcshm1C:\Users\jzyj53\AppData\Local\Microsoft\Windows\Temporary 

Internet Files\Content.IE5\3HO1X5PE\24hr_CDP_Handoff_Coversheet2.doc  

Revised 11/26/2007 

 
 
Champion Completing Root Cause Phase in PRTS+ for 24hr CDP Case 
 
NOTE:  In PRTS+ all fields/areas with a red asterisk are required fields by PRTS+ to be 
              completed  
 

 Go to the Root Cause Tab in the PRTS+ case. 
           To make entries in each section, click the edit button and a white box will appear. 
 

 In the Root Cause Analysis section:  
 

o Required by Champion: Enter Root Cause, Containment plans and 
assembly plant containment date in this section. If case is Supplier Quality 
responsible, document if SPO stock has been purged.  Attachments are to 
be placed in the designated Attachment area of PRTS+. 

 
 

 In the Custom Fields section: 
         There are two fields, Meeting Date and Containment Implementation Forecast 
 

o Required by Champion: Enter the Containment Date into the field titled 
Containment Implementation Forecast (Use date format dd-mmm-yyyy. 
ex.: 31-Dec-1900. Month in English) 

    
o   Not Required by Champion: The field titled Meeting Date is used by the  

          24hr CDP Data Experts to record the initial report out date 
 

 

 In the Summary section: 
The 24hr CDP Data Expert records the conference call comments. There is no           
need for the Champion to add additional comments in this area.   

 

 Required by Champion:  The Champion is to move the case into Feedback and 
assign Kathy Macko (Data Expert) as Feedback Champion. 



Issue Memos -> Memo Detail  Close 

Issue Number: 1070006 Subject: 2008-US - United States, Fuse Block Assembly, Trunk - 24hr No Brake Lights

From: Kobie Glenn kobie.w.glenn@gm.com

Send To: 

Include: dan.fernandez@gm.com

To... dave.g.robinson@gm.com, kelly.stuart@gm.com

cc... yvonne.cummings@gm.com, gregory.schneider@gm.com, kathy.macko@gm.com, pat.radecki@gm.com

Memo:

Subject: PRTS+ 1070006: 2008-US - United States, Fuse Block Assembly, Trunk - 24 hr No Brake Lights

The report out is scheduled for Monday Nov. 24, 2008 at 7:40 AM. The contact information is attached.

Text: 

Attachments:

Attachments

Attachment Title File Size (MB)
24hr_CDP_Handoff_Coversheet2.doc 0.0

Last Updated By: Kobie Glenn Last Update Date: 21-Nov-2008

* indicates fields required prior to save, submission, or approval. Close

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: Fuse Block Assembly - Trunk

Complaint: 24hr No Brake Lights

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 10-Apr-2009 -Closed [Solution Feedback] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 3

Report Sent Add. Info Needed Open Solution Feedback

Solution Feedback -> Develop Solution Previous Next EditEdit

General Answer/Comment

Person Responsible: W. McCluney/Ferrell/Prettejohn
What Where When Who Predicted Results 
Verified Standard work 
Monitor Mode – Audible Alarm & Light 17-06-140L 11/18/2008 McCluney/Portell Std work followed 
Error Proofing 
Line Stop Mode 17-06-140L 11/18/2008
McCluney/Portell Error Proof Working 
Secondary Check 
90 Conveyor 70.50.561L, 600L 11/18/2008 PUDER STD Work followed

Kobie Glenn on 01-Dec-2008:

Short Description

Field Service Information

PI Number :

Bulletin Number:

GM Messenger Date:

Field Remedy

Production Remedy

Solution Result:

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: Fuse Block Assembly - Trunk

Complaint: 24hr No Brake Lights

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 10-Apr-2009 -Closed [Solution Feedback] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 3

Report Sent Add. Info Needed Open Solution Feedback

Report -> Affected Parts Previous Next EditEdit

VPPS

1st Level (VPPS): 2nd Level (VPPS): 3rd Level (VPPS): 4th Level (VPPS):

80 Electrical Function 06 Power & Signal Distribution 03 Power & Ground Distribution 02 Electrical Center (Electronics with relays and fuses)

Part

Primary
Part

Part
Name

Part
Number

Supplier
Name

Catalog
Number Deck Code

Serial/
Casting
Number

No 25892086

Sample Part Information

Sample Parts Available?: Yes No

Shipping Details

James Turner from plant sent the part out for analysis, overnighted it to the suppler 11/18/2008.

Kobie Glenn on 18-Nov-2008:

Location of Parts

RO # 276246

Kobie Glenn on 10-Nov-2008:

Remarks

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: Fuse Block Assembly - Trunk

Complaint: 24hr No Brake Lights

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 10-Apr-2009 -Closed [Solution Feedback] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 3

Report Sent Add. Info Needed Open Solution Feedback

Report -> Affected Parts Previous Next EditEdit

VPPS

1st Level (VPPS): 2nd Level (VPPS): 3rd Level (VPPS): 4th Level (VPPS):

80 Electrical Function 06 Power & Signal Distribution 03 Power & Ground Distribution 02 Electrical Center (Electronics with relays and fuses)

Part

Primary
Part

Part
Name

Part
Number

Supplier
Name

Catalog
Number Deck Code

Serial/
Casting
Number

No 25892086

Sample Part Information

Sample Parts Available?: Yes No

Shipping Details

James Turner from plant sent the part out for analysis, overnighted it to the suppler 11/18/2008.

Kobie Glenn on 18-Nov-2008:

Location of Parts

RO # 276246

Kobie Glenn on 10-Nov-2008:

Remarks

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: Fuse Block Assembly - Trunk

Complaint: 24hr No Brake Lights

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 10-Apr-2009 -Closed [Solution Feedback] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 3

Report Sent Add. Info Needed Open Solution Feedback

Report -> Problem Description Previous Next EditEdit

Symptoms/Complaints

No brake lights (CHMSL did work)

Kobie Glenn on 10-Nov-2008:

Probable Cause

Followed wiring schematic, had power into junction block but no power output to rear brake lamps.

Kobie Glenn on 10-Nov-2008:

Corrective Action

Replaced junction bock located in trunk

Kobie Glenn on 10-Nov-2008:

Driving Conditions: Environmental Conditions:

Road Surface: Action Requested: Field Remedy

Success of Corrective 
Action:

Trouble Codes Affected:

Remarks

Last Updated By: Last Update Date:

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: Fuse Block Assembly - Trunk

Complaint: 24hr No Brake Lights

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 10-Apr-2009 -Closed [Solution Feedback] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 3

Report Sent Add. Info Needed Open Solution Feedback

Report -> Affected Vehicles Previous Next EditEdit

Model Year(s): 2009 Other Potentially Affected 
Vehicle Lines:

Aura - Saturn Mid Size Car

Engine: Bodystyle: 4 Door

Axles: Transmission:

Transfer Case: Local Component PR: Yes No

Relevant Options:

Steering Type: LHD - Left Hand Drive

Last Updated By: Kobie Glenn Last Update Date: 21-Nov-2008

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



Issue Number: 1070006 Issue Age: 151 days Severity: 4 Associated Issues: 1 State: Closed Actions: --Available Issue Actions--

Issue Year/Country: 2008 - US - United States Engineering Source: GMNA Passenger Car Vehicle Line: Aura Add-on Count: 0

Part-Location: Fuse Block Assembly - Trunk

Complaint: 24hr No Brake Lights

Issue Type: Product Report Product Line: 3Z Project No: Aura Primary Metric/Score: 0.0

Issue Events: 10-Apr-2009 -Closed [Solution Feedback] ...

Issue Steps:
Product Report (Closed)

 Tasks: 0 Attachments: 0

Memos: 3

Report Sent Add. Info Needed Open Solution Feedback

Report -> Issue Definition Previous Next EditEdit

Issue Type: Product Report

Vehicle Line: Aura

Engineering Source: GMNA Passenger Car

Country: US - United States

Issue Title

Part Name: Fuse Block Assembly

Part Location: Trunk

Complaint: 24hr No Brake Lights

Severity: 4

Restricted Issue: Yes No

Template Issue: Yes No Template Name:

Last Updated By: Gregory Schneider Last Update Date: 18-Feb-2009

Previous Next EditEdit

© Copyright 2013 General Motors. No part of this information may be used
without the written consent of General Motors.

PRTS+ 14 MAR 2013



1070006 - Fuse Block Assembly - No Brake Lights

1

Field Performance Report     
GM Aftersales
FPR Case No: 50503 Status:  Moved To Find

Transfer: 3. transfer to GIMS complete

Type: GMNA Passenger Car Country: United States of America
VIN: 1G8ZV57BX9F
Make: Saturn Vehicle Status: Current Production
Model: Aura
Model Year: 2009

Part Name: Fuse Block Assembly
Location: Trunk
Complaint: No Brake Lights
Origination Point: Dealer GM Internal
Dealer Code  121946  

GM Rep ID No  
    

- Affected Vehicles -
Mileage (Miles) Build Date

10 09/11/2008
        
 No of Vehicles: 1

 
 Engine: Transmission: Axle: Transfer Case:
 
 - Functional Group -
 Level 1: Level 2: Level 3: Level 4:

80 Electrical Function 06 Power & Signal 
Distribution

03 Power & Ground 
Distribution

02 Electrical Center 
(Electronics with relays and 
fuses)

 Trouble Category: Trouble:
 Z - Not assignable  Not Assignable (Add new Code)

 Symptoms / Complaints:
 No brake lights (CHMSL did work)

 Probable Cause:
 Followed wiring schematic, had power into junction block but no power output to rear brake lamps.

 Correction:
 Replaced junction bock located in trunk

 Sample Parts Available:  Part No: 
 Yes No   25892086
 Remark/ Location of Parts:
 RO # 276246



1070006 - Fuse Block Assembly - No Brake Lights

2

 
Attachments:  

Document Information
Document Author: Created by:

HZNVK5
Date of creation:
11/10/2008 10:27:36 AM

Server of Creation:
USABHDB03/A/GMSERV
ER/GMC

Last Modified by: Last modified by:
HZNVK5

Date of modification: Server of Modification:
USABHDB03/A/GMSERV
ER/GMC

Last Accessed on: Date last accessed :
03/14/2013 08:23:50 AM
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 - Switch - Brake Lights Come On

1

Field Performance Report     
GM Aftersales
FPR Case No: 56318 Status:  Saved

Transfer: 
Type: GMNA Passenger Car Country: United States of America
VIN: 1G8ZS57N27F
Make: Saturn Vehicle Status: 
Model: Aura
Model Year: 2007

Part Name: Switch
Location: Brake
Complaint: Brake Lights Come On
Origination Point: Dealer GM Internal
Dealer Code    

GM Rep ID No  ZZCBJ3
    

- Affected Vehicles -
Mileage (Miles) Build Date

33734
        
 No of Vehicles: 1

 
 Engine: Transmission: Axle: Transfer Case:
 
 - Functional Group -
 Level 1: Level 2: Level 3: Level 4:

80 Electrical Function 06 Power & Signal 
Distribution

02 Connector/Terminal

 Trouble Category: Trouble:
 Z - Not assignable  Not Assignable (Add new Code)

 Symptoms / Complaints:
 Brake lights come on and cruise control disengages.

 Probable Cause:
 Connector warped / loose inside brake switch.

 Correction:
 Replace brake switch and connector (3 wire pigtail).

 Sample Parts Available:  Part No: 
 Yes No   
 Remark/ Location of Parts:
 BAC 133046   RO#: 246427

Attachments:
Name Type View Attachments



 - Switch - Brake Lights Come On

2
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General Motors GART Warranty System

PROFILE Malibu my04‐06  12 LC  02/19/2013

Analysis Date:02/19/2013 MY:2006,2005,2004 | Exposure : MYTD(2903 AVG DAYS)

Build Region:N/A Sales Region:GMNA
Plant:N/A Rep Region:N/A Rep Country:N/A
Prod Filter:Malibu my04-06
Claim Filter:12 LC Beg. MOB:N/A  To End MOB:N/A
Trace Filter:N/A Last Data Update:02/18/2013
RPO Filter:N/A User:Mark Klein(ZZHXKH)

Trend Chart -Incidents per Thousand Vehicles 

Sales 
Country:AG,AW,BS,BB,BZ,BM,VG,CA,KY,CR,CU,DM,DO,
SV,GD,GP,GT,HT,HN,JM,MQ,MX,MS,AN,NI,PA,PR,KN,LC
,VC,PM,TT,TC,US,VI,U1
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Profile Report
Malibu my04‐my06 IPTV for 12 Labor Codes

 Page 1 of 1     Printed on 4/16/2013 8:35 AM



General Motors GART Warranty System

PROFILE Aura my07‐09  12 LC  02/20/2013

Analysis Date:02/20/2013 MY:2009,2008,2007 | Exposure : MYTD(1859 AVG DAYS)

Build Region:N/A Sales Region:GMNA
Plant:N/A Rep Region:N/A Rep Country:N/A
Prod Filter:Aura my07-09
Claim Filter:12 LC Beg. MOB:N/A  To End MOB:N/A
Trace Filter:N/A Last Data Update:02/19/2013
RPO Filter:N/A User:Mark Klein(ZZHXKH)

Trend Chart -Incidents per Thousand Vehicles 

Sales 
Country:AG,AW,BS,BB,BZ,BM,VG,CA,KY,CR,CU,DM,DO,
SV,GD,GP,GT,HT,HN,JM,MQ,MX,MS,AN,NI,PA,PR,KN,LC
,VC,PM,TT,TC,US,VI,U1
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Profile Report
Aura my07‐my09 IPTV for 12 Labor Codes

 Page 1 of 1     Printed on 4/16/2013 8:38 AM



General Motors GART Warranty System

PROFILE G6 my05‐10  12 LC  02/20/2013

Analysis Date:02/20/2013 MY:2010,2009,2008,2007,2006,2005 | Exposure : MYTD(2142 AVG DAYS)

Build Region:N/A Sales Region:GMNA
Plant:N/A Rep Region:N/A Rep Country:N/A
Prod Filter:G6 my05-10
Claim Filter:12 LC Beg. MOB:N/A  To End MOB:N/A
Trace Filter:N/A Last Data Update:02/19/2013
RPO Filter:N/A User:Mark Klein(ZZHXKH)

Trend Chart -Incidents per Thousand Vehicles 

Sales 
Country:AG,AW,BS,BB,BZ,BM,VG,CA,KY,CR,CU,DM,DO,
SV,GD,GP,GT,HT,HN,JM,MQ,MX,MS,AN,NI,PA,PR,KN,LC
,VC,PM,TT,TC,US,VI,U1
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General Motors GART Warranty System

PROFILE Malibu my07‐11  12 LC  02/20/2013

Analysis Date:02/20/2013 MY:2011,2010,2009,2008,2007 | Exposure : MYTD(1380 AVG DAYS)

Build Region:N/A Sales Region:GMNA
Plant:N/A Rep Region:N/A Rep Country:N/A
Prod Filter:Malibu my07-11
Claim Filter:12 LC Beg. MOB:N/A  To End MOB:N/A
Trace Filter:N/A Last Data Update:02/19/2013
RPO Filter:N/A User:Mark Klein(ZZHXKH)

Trend Chart -Incidents per Thousand Vehicles 

Sales 
Country:AG,AW,BS,BB,BZ,BM,VG,CA,KY,CR,CU,DM,DO,
SV,GD,GP,GT,HT,HN,JM,MQ,MX,MS,AN,NI,PA,PR,KN,LC
,VC,PM,TT,TC,US,VI,U1
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Mounting Bracket Detail 
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Mounting Bracket Welds 



SPOT WELD

2006 GMX‐381



SPOT WELD

SPOT WELD

2006 GMX‐381



BCM FASTENERS (3 PLACES)
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Q_08_IBCM Environment 
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5.0
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15.0
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Chevrolet
Pontiac

Saturn

TOTAL

15.7

11.1

24.8

15.3

16.6
18.0

16.8

7.0 8.2

16.6

8.0

Epsilon Model Year IPTV Comparison

2004 2005 2006 2007 2008 2009 2010 2011 Grand Total



36 MIS Onl 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 41 56 173 183 1196 2010 2947 400 7006
Pontiac 39 181 850 1093 893 426 3482
Saturn 581 596 725 1902
Grand Tota 41 95 354 1614 2885 3628 3373 400 12390
Population 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 132353 212400 177262 127718 155433 176815 183783 211055 1347594
Pontiac 62481 170386 164302 154337 99226 25586 676318
Saturn 64847 60717 35472 161036
TOTAL 132353 274881 347648 356867 370487 311513 209369 211055 2214173
IPTV 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 0.3 0.3 1.0 1.4 7.7 11.4 16.0 1.9 5.2
Pontiac 0.6 1.1 5.2 7.1 9.0 16.6 5.1
Saturn 9.0 9.8 20.4 11.8
TOTAL 0.3 0.3 1.0 4.5 7.8 11.6 16.1 1.9 5.6
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Row Labels 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 20 65 376 240 1765 2462 2441 324 7693
Pontiac 71 516 1279 1403 955 410 4634
Saturn 660 703 787 2150
Grand Tota 20 136 892 2179 3871 4204 2851 324 14477
Population 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 132,353 212,400 177,262 127,718 155,433 176,815 183,783 211,055 1,347,594

Pontiac 62,481 170,386 164,302 154,337 99,226 25,586 676,318

Saturn 64,847 60,717 35,472 161,036

TOTAL 132,353 274,881 347,648 356,867 370,487 311,513 209,369 211,055 2,214,173

IPTV 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 0.2 0.3 2.1 1.9 11.4 13.9 13.3 1.5 5.7
Pontiac 1.1 3.0 7.8 9.1 9.6 16.0 6.9
Saturn 10.2 11.6 22.2 13.4
TOTAL 0.2 0.5 2.6 6.1 10.4 13.5 13.6 1.5 6.5
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Warranty 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 85 177 503 315 2068 2781 3046 401 9376
Pontiac 157 696 1544 1612 1097 461 5567
Saturn 927 868 880 2675
Grand Tota 85 334 1199 2786 4548 4758 3507 401 17618
Population 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 132,353 212,400 177,262 127,718 155,433 176,815 183,783 211,055 1,347,594

Pontiac 62,481 170,386 164,302 154,337 99,226 25,586 676,318

Saturn 64,847 60,717 35,472 161,036

TOTAL 132,353 274,881 347,648 356,867 370,487 311,513 209,369 211,055 2,214,173

IPTV 2004 2005 2006 2007 2008 2009 2010 2011 Grand Total
Chevrolet 0.6 0.8 2.8 2.5 13.3 15.7 16.6 1.9 7.0
Pontiac 2.5 4.1 9.4 10.4 11.1 18.0 8.2
Saturn 14.3 14.3 24.8 16.6
TOTAL 0.6 1.2 3.4 7.8 12.3 15.3 16.8 1.9 8.0

Warranty IPTV.xlsx/All Warranty
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