


TECH LINE INCIDENT REPORT - CONFIDENTIAL

-VERIFIED VEHICLE HAS LOW POWER, WHINE FROM CVT AND NO REVERSE OPERATION

-P0746 PRS CNT SOL/A FCTN

-P0868 SEC/PRESS DOWN

-C1A24 NP RANGE

-C1B01 LDW CAMERA AIMING IS NOT ADJUSTED

-U1000 CAN COMM CIRCUIT

-FOUND CVT COOLER LINE SHOWS WITNESS MARKS AND IS LEAKING CVT FLUID

AS A RESULT OF SOME TYPE OF TRAUMA.

-CVT IS ON ORDER FOR VEHICLE, CALLING TO DOCUMENT INCIDENT.

** TSS RECOMMENDATION/RESULT:

-ASKED TECH TO SEND PICTURES OF INCIDENT TO TECHLINE@NISSAN-USA.COM

FOR ENGINEERING REVIEW.

-TSS WILL FORWARD INFORMATION TO TASK FORCE ONCE PICTURES ARE RECEIVED.

** UPDATE 07-17-12 TSS 237

- CALLED DEALER BACK FOR ENGINEERING FOLLOW UP.

- U1000 DTC WAS CURRENT IN ICC/ADAS, NO MOVEMENT IN REVERSE AT ALL TIMES

- CVT COOLER JUNCTION BLOCK CRACKED, CVT FLUID COVERED BOTTOM OF VEHICLE

- CONFIRMED E-MAIL ADDRESS TO SEND PHOTOS.

** UPDATE 07-17-12 TSS 237

- PHOTOS RECEIVED, ADDED TO NHTSA FILE.

- SENT TO JX TASK FORCE.

** UPDATE 7.24.12 155

- TECH REPORTS REPLACED CVT COOLER TO RESOLVE.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

COOLANT IS MIXED WITH SOME TYPE OF WHITE OILY SUBSTANCE.

-IT APPEARS THERE MAY HAVE BEEN A SMALL LEAK AT THE BOTTOM RADIATOR HOSE

-THE CLAMP IS POSITIONED CORRECTLY.

-THE SEAL ON THE RADIATOR CAP IS A LITTLE WAVY.

-DOES NOT APPEAR TO HAVE ANY OF THE WHITE SUBSTANCE IN THE OVERFLOW.

-ENGINE OIL APPEARS CLEAN AND FULL.

** TSS RECOMMENDATION/RESULT:

-PRESSURIZE COOLING SYSTEM, DETERMINE IF ANY EXTERNAL LEAKS AND REPAIR.

-IF NO EXTERNAL LEAKS AND PRESSURE DROPS, CHECK ENGINE OIL FOR

CONTAMINATION.

-TSS TO FORWARD INFO TO FQI.

-SENT HEADS UP EMAIL DUE TO MILEAGE.

**UPDATE TSS 165 JI 10/17/12

-LOWER RADIATOR TANK IS CRACKED AROUND LOWER RADIATOR HOSE

-THINKS THERE IS TRANS OIL IN THE COOLANT

-THINKS TRANS COOLER IN THE RADIATOR IS CRACKED AS WELL

-NO EVIDENCE OF COLLISION, NO MARKS ON LOWER RADIATOR SUPPORT

-TRANS OIL IS FULL BUT NO EVIDENCE OF COOLANT IN IT

-HAS A NEW RADIATOR ORDERED

-TSS: REPLACE RADIATOR, INSPECT COOLER FOR LEAK

**UPDATE TSS 165 JI 10/19/12

-REMOVED RADIATOR FOUND THE SAME WHITE GOO INSIDE IT>>>>>>>>>>>>>>>>>

-FOUND COOLING SYSTEM HAS THE SAME WHITE OILY RESIDUE IN IT, HOSES ARE

SOFT

-TRANSMISSION OIL IS AT THE CORRECT LEVEL AND DOES NOT LOOK CONTAMINATED

-TSS: REPLACE RADIATOR AND ENGINE OIL COOLER

-REPLACE ANY HOSES THAT ARE SOFT DUE TO OIL CONTACT

-FLUSH COOLING SYSTEM

** UPDATE 10.26.12 155

- DEALER REPORTS REPLACED RADIATOR AND ENGINE OIL COOLER, UPPER AND

LOWER HOSES AND THE OVERFLOW HOSE.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

** VERIFIED Y REPAIR ATTEMPTS 1_DAYS DOWN _1_:

-VERIFIED, TRANSMISSION IS SLIPPING SEVERELY AND MAKING A GRINDING NOISE

-FOUND THAT VEHICLE IS LEAKING CVT FLUID

-UPON INSPECTION, FOUND THAT COOLER LINE AT TRANSMISSION FELL OFF, WAS

NOT SECURE

-NO CVT FLUID IN TRANSMISSION

-HAS CODES:

P0746 PRS CNT SOL/A FCTN

P0868 SEC/PRESS DOWN

** TSS RECOMMENDATION/RESULT:

-REPLACE TRANSMISSION, FLUSH COOLER LINES, INITIALIZE TCM

-SENT OUT HEADS UP DUE TO MILEAGE

** UPDATE 11/05/12 TSS SR 132 FOLLOW-UP CALL TO DEALER.

- SA REPORTED AWAITING ORDERED CVT FROM PARTS.

- CUSTOMER HAS RETURNED THE VEHICLE AND NOW IS A DEALER STOCK UNIT.

** UPDATE 11.12.12 160

- SM REPORTS CVT HAS ARRIVED, TECH IS OFF TODAY, BUT WILL FINISH UP

11.14.12
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

-BOTH COOLER LINES DETACHED AT COOLER NEAR WHEEL WELL.

-THE HOSE CLAMPS FOR THE COOLER LINES ARE IN THE OPEN POSITION AND ARE

NOT HOLDING ANY PRESSURE ON THE HOSES.

** TSS RECOMMENDATION/RESULT:

-TECH RECONNECTING THE COOLER LINES, AND FILLING WITH FLUID TO

EVALUATE OPERATION.

-TECH TO FOLLOW UP AS NEEDED.

-SENT HEADS UP EMAIL DUE TO MILEAGE.

** UPDATE 11.8.12 155

- SA REPORTS TECH RECONNECTED THE COOLER LINES AND FILLED WITH FLUID.

OPERATES AS DESIGNED.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

-FOUND CVT FLUID LEAKING FROM VEHICLE.

-FOUND PASS COOLER LINE FRONT CVT CAME OFF OF COOLER NIPPLE.

-CLAMP WAS INPLACE AND WAS RELEASED

-CLAMP WAS INPLACE AND WAS REPLACE

-PUT 4 QT FLUID AND AND VEHICLE WILL NOT MOVE.

-P2813 SELECE SOL STORED IN TCM AND WILL NOT CLEAR.

** TSS RECOMMENDATION/RESULT:

-VERIFY CVT FLUID AT CORRECT LEVEL.

-IF WILL NOT MOVE AND SAME DTC SET REPLACE CVT ASSY AND COOLER LINE

** UPDATE 11.14.12 TSS 143

- CALLING TO COLLECT CVT ASSY

- TECH NOT AVAIL

- TSS TO FOLLOW UP

** UPDATE 11.15.12 TSS 143

- CALLING TO COLLECT CVT ASSY

- TECH NOT AVAIL

- LEFT VMX FOR TECH TO FOLLOW UP

** UPDATE 11.15.12 TSS 121

-TECH CALLED IN ANSWER TO VMX.

-TSS NOTIFED TECH OF COLLECTION REQUEST.

** UPDATE 11/20/2012 **TSS 101 - A. W. - (TEXT CLOSING ATTEMPT)

- PER TEXT: CVT TRANSMISSION PART ON ORDER.

- PER TEXT: CVT TRANSMISSION PART ON ORDER.>>>>>>>>>>>>>>>>>>

** UPDATE 11.27.12 160

- SA REPORTS WAITING FOR BACK ORDERED CVT, NO ETA

** HEADS UP DUE TO PARTS AVAILABILITY

**UPDATE 12/06/12 TSS 157 JS

-INSTALLED REPLACEMENT CVT.

-NO CAL DATA DISC.

-TSS, REQUESTED TECH TAKE PICTURE OF QR CODE ON TRANS RANGE SWITCH.

-EMAIL TO TECHLINE@NISSAN-USA .COM, ATTACH VIN,ATTENTION JOHN.

**UPDATE 12/07/12 TSS 157 JS

-RECEIVED REQUESTED PHOTO OF CVT QR CODE.

-CREATED 2012 NHTSA FOLDER.

-FORWARDED PHOTO AND EMAIL TO FOLLOW UP TEAM R.P. AND M.L.

** UPDATE 12.7.12 TSS 143

- CALLED DEALER TECH UNAVAIL

- SPOKE WITH TECH ROBERT

- PERFORMED TECH LINK, LOADED CAL DATA, TECH TO VERIFY REPAIR

- PERFORMED TECH LINK, LOADED CAL DATA, TECH TO VERIFY REPAIR>>NEXT PAGE
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

** UPDATE 12/17/2012 ** TSS 101 - A. W. - (CALL BACK FOR CLOSING)

- REPLACED THE CVT TO RESOLVE.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- THE THE CLAMP WAS IN PLACE BUT THE LINE APPEARS TO HAVE PULLED OFF

- TECH REATTACHED THE LINE WITH NEW CLAMP AND THE LINE WAS MOVING OFF

THE FITTING ENGINE WAS RUNNING CVT IN PARK POSITION

- DUE TO THE NATURE OF INCIDENT TECH WANTED TO CALL INCIDENT IN

** TSS RECOMMENDATION/RESULT:

- TSS REVIEWING INCIDENT WITH ENGINEER J.C.

11/14/12 EK UPDATING

- ENGINEER J.C. CONTACTED TSM S.W.

- TSM CONTACTED TECH, TECH TO REPLACE THE INCIDENT COOLER HOSE AND

INSTALL A SPRING CLAMP

- TECH TO REPORT RESULTS

** UPDATE 11-21-12 TSS 237

- CALLED DEALER FOR FOLLOW UP

- CVT HAS BEEN ORDERED.

- DISCUSSED WITH S/A MICHAEL TO CONTACT TECH LINE WITH CVT SERIAL #

FOR CALIBRATION FILE FROM JATCO.

** UPDATE 11.28.12 155

- SA REPORTS TECH IS CURRENTLY INSTALLING CVT, WILL REMIND TECH TO CALL

WITH CVT SERIAL #

------------------------------->>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

**UPDATE 11.28.12 TSS 153

-TECH CALLING BACK TO PROVIDE SERIAL #.

-ATTEMPTED FACETIME CONNECTION.

-UNABLE TO CONNECT, SHOWS TECH AS UNAVAILABLE.

-TECH NOT REGISTERED FOR IMESSAGE OR FACETIME.

-TECH TO SEND PICTURE OF QR CODE SERIAL # TO TECHLINE@NISSAN-USA.COM

**UPDATE 11.28.12 TSS 153

-PICTURE RECEIVED, FORWARDED TO CVT TASK TEAM.

**UPDATE 11.28.12 TSS 153

-CONFIG FILE RECEIVED FROM FQI JC.

-PERFORMED TECH LINK TO DEALER, MESSAGE DISPLAYED OF FILE NOT VALID.

-TSS TO REVIEW WITH FQI JC.

**UPDATE 11.29.12 TSS 153

-PERFORMED TECH LINK TO COMPLETE CALIBRATION WRITE.

-TECH TO CONFIRM CVT FLUID LEVEL AND VEHICLE OPERATION.

**UPDATE 02/21/13 TSS 157 JS>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

**PREV DEALER 3855,PREV TECH EDGAR KUK, PREV MILEAGE 488.

-SES LIGHT IS ON.

-ECM

-P1715 IN PULY SPEED (  M3  )
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

-TCM

-P2813 SELECT SOLENOID.

-P0776 PRS CNT SOL/B FCTN (  L2  )

-P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

-ORIGINAL 31036-3KA4A.

-CURRENT TCM PN# 31036-3KA4B.

-CURRENT ECM PN# 23710-3KA2A.

-TRANS FLUID LEVEL IS FULL, CONDITION IS OVER TEMPED.

-NO ACCESSORIES OR MODIFICATIONS.

-TSS, CHECK PIN FIT AND CONNECTOR INTEGRITY AT TCM/CVT.

-REPLACE CVT, FLUSH TRANS LINES AND COOLER.

-TECH TO FOLLOW UP FOR CAL DATA WRITE ASSISTANCE.

-TECH TO FOLLOW UP FOR CAL DATA WRITE ASSISTANCE.>>>>>>>>>>>>>>>>>

** UPDATE 2.28.13 160

- TECH REPORTS WAITING FOR BACK ORDERED CVT AND COOLER HOSES, TECH TO

- TECH REPORTS WAITING FOR BCAK ORDERED CVT AND COOLER HOSES, TECH TO

FOLLOW UP

** UPDATE 3.7.13 160

- TECH REPORTS WAITING FOR BACK ORDERED CVT, NO ETA

***HEADS UP DUE TO PARTS AVAILABILITY
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

ANOTHER DEALER

- NO CODES STORED CALLED FOR INFORMATION

- TECH HAS INSTALLED HOSE AND NEW CLAMP

- CALLED FOR INFORMATION BEFORE FILLING CVT

** TSS RECOMMENDATION/RESULT:

- SPOKE WITH ENGINEER D.G.

- TSS TO FOLLOW UP

**** UPDATE 11/15/12 TSS 128 DB

- ENGINEER D.G. REQUESTED TO FOLLOW UP IN PERSON

- COOLER LINE CLAMP AND RADIATOR BEING COLLECTED

**** UPDATE 11/20/12 TSS 128 DB

- CALLED DEALER BACK AT ENGINEER J.C. REQUEST

- INFORMAED TECH NEW RETAINERS BERING SENT

- DISCUSSED INSTALL INSTRUCTIONS

** UPDATE 11.27.12 155

- TECH REPORTS REPLACED HOSE CLAMPS
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- P0776 PRS CNT SOL/B FCTN (  L2  )

- P0965 PC SOL B

- FOUND COOLER LINE SEPERATED FROM RADIATOR

- FLUID HAS LEAKED OUT

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- FOWARDED INFORMATION TO ENGINEER J.C.

***** UPDATE 11/27/12 TSS 128 DB

- COLLECTING RADIATOR HOSE AND CLAMP FOR ENGINEERING

** UPDATE 12.4.12 155

- DEALER REPORTS WAITING FOR PARTS.

** UPDATE 12.11.12 155

- TECH REPORTS RECEIVED THE RADIATOR THIS MORNING. WILL BE INSTALLING

TODAY.

**** UPDATE 12/12/12 TSS 128 DB

- INSTALLED RADIATOR VEHICLE PULLS FOWARD IN ALL GEAR RANGES

- P1715 IN PULY SPEED (  M3  )

- P0776 PRS CNT SOL/B FCTN (  L2  )

- P0965 PRS CNT SOL B

- CALLED FOR INFORMATION

- REPLACE TRANSMISSION

- REPLACE TRANSMISSION>>>>>>>>>>>>>>>NEXT PAGE>>>>>>>>>>>>>>>>>>>>>

** UPDATE 12/14/12 TSS SR 132

- INSTALLED CVT BUT DID NOT RECEIVE CD TO INSTALL CAL DATA INTO

TCM.

- TSS ADVISED TO E-MAIL A HIGH QUALITY/STRAIGHT ON/ NO GLARE PHOTO OF

THE QR LABEL AND SERIAL NUMBER TO TL.

- TL WILL SCAN CODE AND OBTAIN TCM CAL DATA FOR THE EXCHANGE CVT.

- TL WILL NEED TO COMPLETE REMOTE TECHLINK TO DOWNLOAD/INSTALL CAL

DATA.

- TSS FLAGGED REPORT FOR REGION HEADS-UP DUE TO DAYS DOWN.

**UPDATE 12.17.12 TSS 166**

-TECH CHECKING IF RECEIVED PICTURES

-RECIEVED PICTURES

-TSS S.R WILL FOLLOW-UP WITH DEALER AROUND 1PM CENTRAL TIME TO INSTALL

CAL DATA

** UPDATED 12/17/12 TSS SR 132

>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT PAGE>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- TSS CALLED DEALER AND COMPLETED REMOTE TECHLINK TO DOWNLOAD/PROGRAM

TCM CAL DATA TO VEHICLE.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- SUCCESSFULLY PROGRAMMED CAL DATA TO TCM AND ERASED ALL DTCS.

- TECH TO TOP OFF FLUID AND TEST DRIVE.

- TSS CLOSING REPORT.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- TECH FOUND CODE P2813 SELECT SOLENOID STORED

- THIS IS ACCORDING TO TECH THE 2ND VEHICLE HAVING THE SAME COOLER

LINE COMING OFF

- TECH WANTED TO FIND OUT HOW TO PROCEED

** TSS RECOMMENDATION/RESULT:

- TSS CONTACTING ENGINEER J.C. ON INCIDENT

- SENDING HEADS UP DUE TO MILEAGE

11/27/12 EK UPDATING

- TSS SPOKE WITH ENGINEER G.S. ON INCIDENT

- THE RADIATOR ASSEMBLY WITH INCIDENT COOLER LINE WITH BE REPLACED

WITH CVT ASSEMBLY

- SHIPPING INSTRUCTIONS WILL BE FAXED FOR COLLECTION FOR ENGINEER J.C.

** UPDATE 12.4.12 155

- DEALER REPORTS RADIATOR WAS NOT AVAILABLE AT THIS TIME AND CUSTOMER

WANTED VEHICLE. REPLACED CLAMP AND VEHICLE RELEASED BACK TO CUSTOMER.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- REINSTALLED HOSE WITH ANOTHER CLAMP AND VEHICLE HAS NO POWER AND WHINE

/GRIND SOUND AND VEHICLE SHUDDERS

- NO CODES HAVE BEEN STORED

- NO INFORMATION PROVIDED ON USE AT TIME OF CONCERN

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT

- SENT INFORMATION TO ENGINEER C.B./C.P.

** UPDATE 12.4.12 155

- TECH REPORTS ORDERED CVT. WAITING FOR PART.

** UPDATE 12.17.12 TSS 121

-TSS CONTACTED DEALER FOR UPDATE.

-REPLACED CVT.

-INCIDENT RESOVLED.

-CLOSE REPORT.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

-RADIATOR COOLER HOSE HAD ONE SINGLE SPRING PRESSURE CLAMP INSTALLED.

-VEHICLE HAD A NO MOVEMENT CONCERN.

-ADDED 2 QUARTS OF FLUID AND NOW VEHICLE WILL MOVE.

-CALLING FOR ANY ADDITIONAL INFORMATION.

** TSS RECOMMENDATION/RESULT:

-ADVISED DEALER TO REPLACE RADIATOR, COOLER HOSE, AND CLAMPS.

-FAXED COLLECTION FORM TO DEALER FOR FQI CP PARTS COLLECTION.

-TECH TO REFILL CVT AND TEST DRIVE TO EVALUATE.

-FLAGGED REPORT FOR HEADS UP TO KEEP REGION INFORMED.

** UPDATE 11.30.12 TSS 143

- INFORMED DEALER TO REPLACE/COLLECT CVT ASSY IN ADDITION TO RADIATOR/

HOSE/CLAMP

- SENT COLLECTION FORM

**UPDATE TSS 165 JI 12/05/12

-RECEIVED TRANSMISSION, THERE WAS NO CAL FILE CD IN THE BOX

-NUMBERS ON THE TAG ARE SERIAL NUMBER Z12Y05219 QR# 3WX0C2Y05219

-TSS: TAKE A CLEAR DIGITAL PICTURE OF QR CODE TAG AND EMAIL IT TO TL OR

CALL BACK WITH IPHONE FOR FACETIME

-SENT EMAIL TO CVT TASK FORCE ABOUT MISSING CAL DATA CD

**UPDATE TSS 165 JI 12/05/12 >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

-RECEIVED PICTURE OF QR TAG FROM DEALER ADDED TO NHTSA FOLDER

-FORWARED TO CVT TASK FORCE

**UPDATE TSS 165 JI 12/05/12

-RECEIVED CAL DATA FILE FROM ENG D.G.

-ADDED FILE TO NHTSA FOLDER

-CALLED DEALER TO TECHLINK AND LOAD CAL DATA FILE

-WAS NOT ABLE TO GET TECHNICIAN ON THE PHONE

-LEFT MESSAGE WITH SERVICE RECEPTIONIST TO HAVE TECH CALL FOR TECHLINK

** UPDATE 12/05/12 TSS SR 132

- TECH CALLED FOR INFO ON CAL REPLACEMENT TRANS CAL DATA.

- DISCUSSED WITH TSS 165 AND CAL DATA FOR REPLACEMENT TRANS WAS POSTED

TO NHTSA FILE.

- TSS ADVISED TO COMPLETE CVT REPLACEMENT, FILL W/FLUID AND CALLBACK

PREPARED FOR REMOTE TECHLINK TO DOWNLOAD CAL DATA TO TCM.

**UPDATE 104 DAP 12/07/12

- TECH PERFORMED REMOTE TECH LINK AND LOADED CALIB DATA FILES.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- REPLACE RADIATOR, COOLER LINE AND USE 2 CLAMPS

- FAX INSTRUCTIONS TO COLLECT PARTS FOR ENG CP

- SENDING HEADS UP DUE TO MILEAGE

** UPDATE 12.10.12 155

- DEALER REPORTS WAITING FOR PARTS. RADIATOR IS ON BACK ORDER.

NO RELEASE DATE. CLOSING REPORT PENDING DETAILS FROM DEALER.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- CUST STATES CONCERN OCCURRED AFTER DRIVING

- HAS NOT CHECKED FOR CODES

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR AND TRANS COOLER LINE

- REQUESTED PARTS BE RETURNED

** UPDATE 12.10.12 155

- DEALER REPORTS WAITING FOR PARTS. RADIATOR IS BACK ORDERED WITH NO

RELEASE DATE. CLOSING REPORT PENDING DETAILS FROM DEALER.

- SENDING HEADS UP FOR PART AVAILABILITY.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

-FOUND COOLING LINE OFF AT RADIATOR.

-DID NOT INCIDENT FOR DTC.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR ASSY AND COOLER LINE AND LEAVE LINE ON RADIATOR.

-ADD FLUID TO CVT AND INSPECT OPERATON.

-TECH TO CAL WITH FINDIGNS AND SHIPPING INSTRUCTION FOR RAD RETURN

** UPDATE 12.10.12 160

- TECH REPORTS ANOTHER TECH PUT CLAMP ON THE LINE AND RELEASED VEEHICLE
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

ON THE FITTING AND NOT BE REAL TIGHT.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR ASSY AND COOLER LINE AND LEAVE LINE ON RADIATOR.

-ADD FLUID TO CVT AND INSPECT OPERATION.

-TECH TO CALL WITH FINDINGS AND SHIPPING INSTRUCTIONS FOR RAD RETURN.

-SENT HEADS UP EMAIL DUE TO YEAR/MILEAGE.

** UPDATE 12.17.12 TSS 121

-TSS CONTACTED DEALER FOR UPDATE.

-RECEIVED RADIATOR, COOLER LINE NOT RECEIVED.

-TECH TO FOLLOW UP.

** UPDATE 1-2-13 TSS RP

- TECH BUSY, TSS TO FOLLOW UP

** UPDATE 1-7-13 TSS RP

- WAITING ON COOLER LINE

** UPDATE 1.14.13 155

- TECH REPORTS WAITING FOR COOLER LINE, ON BACK ORDER. NO RELEASE DATE

CLOSING REPORT PENDING DETAILS FROM DEALER. >>>>>>>>>>  NEXT

- SENDING HEADS UP FOR PART AVAILABILITY.

** UPDATE TSS 176 02-18-13

- TECHNICIAN REPLACED RADIATOR AND COOLER HOSE TO RESOLVE CONCERN

- CVT OPERATED NORMAL DURING ROAD TEST

- FAXED COLLECTION FORM TO DEALER FOR RADIATOR AND COOLER HOSE
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

-INSPECT AND FOUND COOLING LINE OF AT RADAITOR.

-VEHICLE WAS TOWED IN 11-12-12 AT 335 MILES FOR SAME INCIDENT.

-COOLER LINE WAS REPLACED WITH NEW CLAMPS.

-INSPECTED FOR STORED DTC AND NO DTC STORED IN ANY VEHICLE SYSTEMS.

** TSS RECOMMENDATION/RESULT:

-REPLACED RADAITOR ASSY AND INCIDENT COOLER LINE TO RADAITOR.

-INSPECT AND ADJUST JUST CVT FLUID LEVEL AND OPERATION AFTER REAPIRS.

-TECH TO CALL WHEN COMPLETED FOR SHIPPING INSTRUCTIONS FOR PART RETURN

FOR VQI C.P. INSPECTION.

***UPDATE 12-10-12 TSS 186

-SENT HEADS UP TO REGION DUE TO LOW MILES.

** UPDATE 12.17.12 160

- TECH REPORTS REPLACED RADIATOR AND LINE TO RESOLVE

** UPDATE 12/17/2012 ** TSS 101 - A. W. - (DEALER CALLING BACK)

- CONTACTED DEALER AND REQUESTED PART RETURN.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

COME OFF.

- TECH STATES THAT HOSE WAS REINSTALLED, AND VEHICLE WAS RELEASED.

- VEHICLE HAS RETURNED WITH FLUID HOSE OFF AGAIN.

** TSS RECOMMENDATION/RESULT:

- TSS CONTACTED ENGINEER C.P.

- FITTING IS TO BE SHIPPED TO DEALER, AND INSTALLED TO RADIATOR.

- HOSE WILL BE REPLACED, AND DOUBLE CLAMPED.

- SHIPPING INSTRUCTIONS WERE SENT FOR COLLECION OF PARTS.

- TSS SENT FIRST PAGE OF REPORT TO C.P.

- SENDING HEADS UP TO REGION DUE TO MILEAGE AND NUMBER OF REPAIR ATTEMPS

**UPDATE 104 DAP 12/12/12

- ENGINEER REQUESTED PHOTO OF RADIATOR BUILD DATE STICKER.

- TSS FOLLOWED UP WITH TECH AND SUBMITTED REQUEST.

** UPDATE 12-18-12 TSS RP

- FED EX TRACKING # IS 861621461192

**UPDATE 01.08.13 TSS 153

-CLOSING REPORT PENDING DEALER FOLLOW UP.
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- FOUND TRANSMSSION COOLER LINE AT RADIATOR HAD SEPARATED AND CVT FLUID

LEAKED OUT.

- DTCS: P1715 IN PULY SPEED (  M3  )

P2813 SELECT SOLENOID

P0776 PRESSURE CONTROL SOLENOID B

P0965 PRESSURE CONTROL SOLENOID B

- REPLACED CVT AND REINSTALLED COOLER LINE, TEST DROVE AND COOLER LINE

CAME BACK OFF (ONLY ONE CLAMP WAS INSTALLED ON LINE).

- CVT HAS DELAY INTO GEAR AND SETS DTC P2813 SELECT SOLENOID.

- CD WAS NOT INCLUDED IN REPLACEMENT CVT CONTAINER.

** TSS RECOMMENDATION/RESULT:

- TSS ADVISED TO REPLACE RADIATOR ASSEMBLY, AFFECTED COOLER LINE WITH

CLAMPS.

- ADVISED TO E-MAIL PICTURE OF RANGE SWITCH LABEL TO TL TO OBTAIN

TCM CALIBRATION DATA FOR REPLACEMENT CVT.

- TSS SENT E-MAIL TO CVT TASK FORCE AND FQC ENGINEER CP FOR REVIEW.

** UPDATE 12.14.12 TSS 143

- CAL DATA FILE ON THE O DRIVE AND TO TSS 132

** UPDATE 12.21.12 155

- DEALER REPORTS TECH IS ON VACATION, BUT HAS RECEIVED THE PARTS.

** UPDATE 12.28.12 155

- DEALER REPORTS TECH IS STILL ON VACATION WILL BEGIN WORKING TO REPLACE

PARTS NEXT WEEK.

** UPDATE 1/2/12 TSS 143

- CAL FILE ON O DRIVE, SERIAL NUMBER ZY04813

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>  NEXT>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 1.8.13 160

- TECH REPORTS REPLACED CVT AND RELEASED, WAITING FOR VEHICLE TO RETURN

TO INSTALL RADIATOR AND COOLER LINE TO COMPLETE REPAIRS

** UPDATE3.27.13 TSS 143

- VEHICLE DRIVEN 8K MILES AND NOW HAS DELAYED SHIFTING, MIL ON

- P0776 PRS CNT SOL/B FCTN (  L2  )

P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

- CAL DATA WAS NEVER LOADED ON THIS CVT ASSY

- ADVISED TO REPLACE CVT ASSY

** UPDATE 4.3.13 160

- SA REPORTS WAITING FOR CVT TO ARRIVE, NO ETA

** UPDATE 4.10.13 160

- SA REPORTS WAITING FOR CVT TO ARRIVE

** UPDATE 4.17.13 160
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- TECH REPORTS CVT HAS ARRIVED, CUSTOMER RETURNED VEHICLE AFTER REMOVING

ORIGINAL CVT, FOUND REPLACEMENT CVT WAS DAMAGED IN SHIPPING, >>>>>>>

WAITING FOR BACK ORDERED CVT, ETA 3-4 WEEKS, VEHICLE IS NOW DOWN,

**** HEADS UP DUE TO PARTS AVAILABILITY

** UPDATE 4.24.13 TSS 143

- CALLING TO RECEIVE CAL DATA FILE

- FOUND EMAIL WITH QR INFO

- SERIAL NUMBER M307793

- CALLED TECH ON CELL TO LOAD FILE

- LOADED CAL DATA TO RESOLVE

Page 40     of    312





TECH LINE INCIDENT REPORT - CONFIDENTIAL

** VERIFIED Y REPAIR ATTEMPTS 1_DAYS DOWN 1__:

- VEHICLE WILL NOT MOVE.

- NO FLUID FOUND IN TRANSMISSION

- COOLER LINE TO RADIATOR HAS CAME OFF

- HOSE CLAMP STILL INSTALLED ON HOSE

- FLUID FOUND COVERING UNDERBODY AND REAR HATCH

** TSS RECOMMENDATION/RESULT:

- TSS TO RESEARCH AND FOLLOW UP.

** UPDATE 12.14.12 TSS 170

- DISCUSSED INCIDENT WITH FQI C.P

- ADVISED TO REMOVE BARB FROM RADIATOR, HOSE AND CLAMPS AND SEND TO

FQI C.P. FAXED COLLECTION FORM

- ADVISED TO EMAIL PICTURE OF TOP OF RADIATOR TO TECHLINE MAILBOX

- SENT NEW BARB FOR RADIATOR

- ADVISED TO REPLACE HOSE, CLAMPS AND CVT ASSY

** UPDATE 12.14.12 TSS 143

- TL RECEIVED PICTURE AND SENT TO TSS 170

- IF DISCK NOT WITH CVT ASSY TECH WILL GATHER PHOTO OF QR LABEL AND SEND

TO TL

- IF DISCK NOT WITH CVT ASSY TECH WILL GATHER PHOTO OF QR LABEL AND SEND

TO TL

-

TO TL

- RECIEVED PICTURE OF RADIATOR SENT TO TSS 170

- RECIEVED PICTURE OF RADIATOR SENT TO TSS 170>>>>>>>>>>>>>>>>>

** UPDATE 12.21.12 160

- TECH REPORTS WAITING FOR BACK ORDERED CVT, ETA 1ST WWEK OF JANUARY,STP

** HEADS UP DUE TO PARTS AVAILABILITY

** UPDATE TSS 124 1/11/13

- TECH CALLED BACK, CVT ARRIVED TO DEALER

- CALIBRATION CD IS MISSING OUT OF THE BOX

- TECH TO TAKE PICTURE OF QR CODE AND SENT TO TL FOR DATA FILE

** UPDATE TSS 124 1/14/13

- RECIEVED PICTURE OF QR CODE FOR CVT CALIBRATION

- FORWARDED TO ENGINEERING

** UPDATE TSS 124 1/14/13

- CALLED TECH AND LEFT VOICE MESSAGE THAT QR CODE WAS UNSCANABLE

- IMAGE OF CODE WAS NOT CLEAR

- TECH TO RESEND PHOTO

**UPDATE 1.14.13 TSS 166**
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-TECH CALLED (JESSE) AND ASKED IF WE RECEIVED PICTURE >>>>>>>>>>>>>>>

-ADVISED PICTURE WAS NOT CLEAR ENOUGH TO GET CALIBRATION DATA

-ADVISED TECH TO GET A CLEAR AHEAD PICTURE OF RANGE SWITCH WITH LIGHTING

EVEN ACROSS

**UPDATE 01.14.13/137

-SENT EMAIL BACK REPORTING PICTURE WAS NOT CLEAR ENOUGH FOR QR

IDENTIFICATION.

-TECH TO FOLLOW UP.

** UPDATE 01-14-13 TSS 237

- CALLED DEALER BACK, SENT EXAMPLE PHOTO AS A GUIDE.

- TECH TO RESEND QR CODE PHOTO.

** UPDATE 01-14-13 TSS 237

- CALLED DEALER BACK TO LOAD CAL FILE.

- FKK2_IP_INF_ZY01676 LOADED TO VEHICLE.

- TECH TO FILL CVT AND TEST DRIVE.

- CLOSED REPORT.

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT PAGE>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

**UPDATE  01.21.13  TSS 135JB

-HAS COLLECTION FORM THAT SAYS TO RETURN PARTS BY FREIGHT.

-DISREGAURD FREIGHT, SEND BY FEDEX 2 DAY EXPRESS.
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- DLR THINKS IT MAY BE SUBJECT TO LINE COMING OFF

** TSS RECOMMENDATION/RESULT:

- DISCUSSED WITH FQI C.P

- ADVISED TO INSTALL ANOTHER HOSE CLAMP ON LINE AT RADIATOR
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- CUST TOOK VEHICLE AND CONCERN REOCCURED

- IVEHICLE TOWED IN

- P1715 IN PULY SPEED (  M3  )

- P2013 SELECT SOLENOID

- P0965 PC SOL B

- P0715 IN PY SPD SEN/CIRC  - OR -  INPUT SPEED SENSOR A   {  C9  }

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE TRANS COOLER LINE AND RADIATOR -

** UPDATE 12.17.12 TSS 121

-TSS CONTACTED DEALER AT REQUEST OF CVT TF.

-TSS/REPLACE CVT IN ADDITION PREVIOUS RECOMMENDATION.

**UPDATE 01.07.13 TSS 153

-CLOSING REPORT PENDING DEALER FOLLOW UP.

**UPDATE 01.11.13  TSS 135JB

-CALLED TO OBTAIN CAL DATA FOR TRANS.

-EMAIL QR CODE TO TECHLINE ATTN JASON.

-WILL FOLLOW UP AFTER FILE IS TRANSLATED.

**UPDATE 01.12.13 TSS 153

-CALLED S/A ROD FOR CAL DATA LOAD.

-S/A REQUESTED RESCHEDULE TO 01.14.13 FOR CAL DATA LOAD.

**UPDATE 01.14.13  TSS 135JB

>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT PAGE<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<

-TECHLINK WAS COMPLETED.

-CVT FILE WAS TRANSFERRED.

** UPDATE 1/15/13 TSS RP

- CVT HAS 8-10 SECOND DELAY WHEN SHIFTING FROM PARK TO DRIVE OR REVERSE

- NO CODES

- FLUID LEVEL WAS RECHECKED

_ TSS J.B. TO FOLLOW UP

** UPDATE 1.15.13 TSS 135

- P/N SHOWN ON METER BUT HAS 13 SEC DEALY INTO REV

- TECH TO RESEND PHOTO OF QR LABEL

** UPDATE 1.15.13 TSS 143

- FILE ORIGINALLY SENT SERIAL NUMBER WAS Z707097

- TECH LINK SESSION REVIEW SHOWS CORRECT FILE SENT TO DEALER

- DEALER ALLEGEDLY LOADED FILE ON THEIR OWN

-ONCE NEW QR PHOTO RECIEVED TECH LINK TO SAVE ALL 8 SCREENS OF CURRENT

CAL DATA INSTALLED

- ERASE CAL DATA AND RE LOAD NEW FILE WITH TECH WHEN TECH LINKED
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_______________DISCUSS WITH TSS 143/237 BEFORE PROCEEDING_______________

** UPDATE 1.15.13 TSS 143

- RECIEVED PIC OF WR LABEL

- LABEL WAS CUT OFF IN PICTURE

- CALLED TECH BACK

- TECH WILL PULL VEHICLE IN AND SET UP FOR ADDITIONAL PIC AND TECH LINK

- TSS TO CALL TECH CELL SHORTLY

* *UPDATE 1.15.13 TSS 143

- CALLED TECH IN CELL TO TECH LINK

- RECIEVED 2'ND PHOTO OF QR LABEL

- MADE NEW CAL FILE SERIAL NUMBER Z707092

- LOADED NEW CAL FILE

- COMPARED PREVIOUS AND CURRENT CAL INFO, ALL 8 PAGES EXACTLY THE SAME

- TECH STILL HAS 10-15  SEC DEALY INTO GEAR

- HAS DELAY ALL THE TIME INTO DRIVE OR REVERSE>>>>>>>>>>>>>>>>>>>>>>>>>>

- RECORDED INCIDENT WITH ALL TCM SIGNALS

- ADVISED DEALER TO REPLACE CVT ASSY

- FORWARDED DATA TO TASK TEAM

** UPDATE 1.22.13 155

- TECH REPORTS RECEIVED THE CVT ASSEMBLY, CURRENTLY WORKING ON VEHICLE.

**UPDATE 01.23.13  TSS 135JB

-TECH EMAILED UPDATE.

-NEW CVT CAME WITH DATA DISC.

-PERFORM CAL DATA PROCEDURE.

-EMAIL UPDATE WHEN REPAIR IS COMPLETE.

**UPDATE 01.23.13  TSS 135JB

-PERFORMED CAL DATA PROCEDURE USING DISC.

-FILLED TRANS AND DROVE VEHICLE.

-VEHICLE WORKING PROPERLY, ENGAGES INTO GEAR AT NORMAL SPEED.

-

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT PAGE>>>>>>>>>>>>>>>>>>>>>>>>>>>>

-VEHICLE IS SURGING ON HIGHWAY SPEEDS AND SLIPS WHILE ACCELERATING.

-FEELS LIKE THE BELT IS SLIPPING IN THE VEHICLE.

-NO CODES ARE STORED.

-AUDIBLE POP/SNAP WHILE YOU ARE ACCELERATING UNTIL YOU LET OFF.

-TCM WAS REPROGRAMMED 03/26/2013, AFTER TRANS HAS BEEN IN 2000 MILES.

-REPLACE TRANSMISSION DUE TO LATE TCM REPROGRAMMING.

-FLUSH COOLER AND HOSES.

-USE NS-3 TYPE FLUID.

**UPDATE 04.09.13  TSS 135JB
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-SERVICE MANAGER ROD ASKING IF THE REPLACEMENT TRANS SHOULD BE A REMAN.

-OK TO USE REMAN CVT.

** UPDATE 4.16.13 160

- SA REPORTS RECEIVED CVT YESTERDAY, WILL INSTALL AND FOLLOW UP

** UPDATE 4.23.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, HOSES AND CLAMPS TO RESOLVE
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-REATTACHED THE HOSE AND REFILLED TRANS, THERE IS NO REVERSE

-FOUND DTCS P1715 IN PULY SPEED (  M3  )

-P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR AND COOLER HOSES WITH CLAMPS

-SENT EMAIL TO CVT TASK FORCE

-HEADS UP FOR LOW MILEAGE

** UPDATE TSS 124 1/3/12

- CALLED DEALER TO UPDATE REPORT

- LEFT MESSAGE FOR TECH TO FOLLOW UP

** UPDATE 1.9.13 160

- DEALER REPORTS TECH IS OFF TODAY, LEFT MESSAGE FOR TECH TO FOLLOW UP

** UPDATE 1/10/2013 ** TSS 101 - A. W. - (DEALER CALLING BACK)

- STATES THE TRANSMISSION PART IS STILL ON BACK ORDER WITH NO ETA.

- UNIT IS STILL AT THE DEALER NOT REPAIRED.

- THE TRANSMISSION PART NUMBER IS 310CM-3WX0CRE.

- FORWARDED HEADS UP TO REGION DUE TO BACK ORDER PART WITH NO ETA.

** UPDATE 1.16.13 160

- PARTS DEPT REPORTS WAITING FOR BACK ORDERED TRANS, NO ETA,

*** HEAD UP DUE TO PARTS AVAILABILITY
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- HOSE CLAMP WAS REPLACED WITH AFTERMARKET SCREW - TYPE CLAMP

- HOSE IS STILL LEAKING AT THE HOSE CLAMP

- TECH REPORTS THAT THE HOSE LOOKS LIKE IT IS SWELLED FROM PRESSURE

- DATA MONITOR READS LINE PRESSURE AT 1.9 MPA AT IDLE. WHEN TECH PUT

VEHICLE INTO GEAR, THE PRESSURE INCREASED TO 5.6 MPA AND TOOK SVERAL

MINUTES TO RETURN TO 1.9 MPA

** TSS RECOMMENDATION/RESULT:

- INCIDENT IS CURRENTLY UNDER INVESTIGATION

** UPDATE 12/18/12 TSS 177

- CALLED TECH WITH INSTRUCTIONS TO REPLACE RADIATOR, COOLER HOSES,

HOSE CLAMPS, AND CORRECT CVT FLUID LEVEL

- TECH TO VERIFY LEAK IS NO LONGER PRESENT ON TEST DRIVE

- PARTS RETURN FORM FAXED TO DEALER

** UPDATE 12.26.12 160

- TECH REPORTS REPLACED RADIATOR AND HOSE TO RESOLVE
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- HOSE WAS REINSTALLED, AND CLAMPS TIGHTENED, AND VEHICLE WAS RELEASED.

- NOW VEHICLE HAS RETURNED WITH THE SAME CONCERN.

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR, COOLER HOSE AND 3 NEW CLAMPS.

- DOUBLE CLAMP HOSE AT RADIATOR.

- TSS FAXED SHIPPING INSTRUCTIONS FOR COLLECTION OF PARTS.

- TSS SENT FIRST PAGE OF THE REPORT TO ENGINEER C.P.

- SENDING HEADS UP TO REGION DUE TO MILEAGE.

** UPDATE 12.26.12 155

- SA REPORTS REPLACED RADIATOR, COOLER HOSE AND CLAMPS.
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-ONE CLAMP AT COOLER END.

-REINSTALLED COOLER LINE USING NEW GEAR TYPE CLAMP, ADDED 6.5QT NS3.

-TEST DROVE VEHICLE FOR 20 MILES, NO DRIVABILITY ISSUES.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR (CVT COOLER) AND LINE FOR COLLECTION.

** UPDATE 12.26.12 155

- TECH REPORTS HAS RECEIVED THE RADIATOR WAITING FOR BACK ORDERED LINE.

** UPDATE 1.2.13 155

- DEALER REPORTS TECH IS NOT AVAILABLE UNTIL 1/3

** UPDATE 1.8.13 155

- SA REPORTS REPLACED RADIATOR AND HOSE TO RESOLVE. PARTS SENT BACK

**UPDATE 02.18.13  TSS 135JB

-VEHICLE HAS RETURNED WITH SLIPPING AND CODES STORED.

-P2813 SELECT SOLENOID   {  J03  } P0746 PRS CNT SOL/A FCTN (  L1  )

P0776 PRS CNT SOL/B FCTN (  L2  ) P0848 TFP SENSOR/SW B CIRC   {  DA5

P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

-REPLACE CVT UNIT.

** UPDATE 2.26.13 155

- DEALER REPORTS TECH IS CURRENTLY REPLACING CVT. TECH TO FOLLOW UP.

**UPDATE 2.27.13 TSS 166**

-TECH STATES DOES NOT HAVE CD FOR CALIBRATION DATA

-SEEKING WHAT NEEDS TO BE DONE TO GET DATA

-ADVISED TO TAKE A PICTURE OF RANGE SWITCH AS DISCUSSED, SEND INTO TL

EMAIL

** UPDATE 2.28.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER M112755

** UPDATE TSS 176 02-28-13

- PERFORMED TECHLINK

- PERFORMED IP WRITE PROCEDURE
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- CURRENTLY THE VEHICLE WILL NOT MOVE

- CALLED FOR DOCUMENTATION

** TSS RECOMMENDATION/RESULT:

- ADVISED TECH TO REPLACE RADIATOR AND COOLER LINE WITH CLAMP

- VEHICLE HAD ONE CLAMP INSTALLED ON COOLER

- REFILL CVT AND EVALUATE OPERATION AFTER REFILLED

** UPDATE 12.26.12 155

- SA REPORTS WAITING FOR COOLER LINE

**UPDATE 104 DAP 12/28/12

- TECH IS REQUESTING WHERE TO SEND PHOTO OF QR LABEL.

- TSS RECOMMENDED TO SEND TO TECHLINE@NISSAN-USA.COM

**UPDATE 104 DAP 12/28/12

- TSS DOWNLOADED CVT CAL DATA TO CONSULT AND DOWNLOADED DATA TO TCM.

- CLOSING REPORT.
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- REPLACE RADIATOR, HOSE, AND (3) CLAMPS.

- DOUBLE CLAMP AT RADIATOR.

- TSS FAXED SHIPPING INSTRUCTIONS FOR COLLECTION OF PARTS.

- TSS SENT FIRST PAGE OF REPORT TO ENGINEER C.P.

- SENDING HEADS UP TO REGION DUE TO MILEAGE.

** UPDATE 1.8.13 155

- SM REPORTS RECEIVED PARTS AND WAS IN PROCESS OF REPLACING RADIATOR

AND BRAND NEW RADIATOR OUT OF BOX HAD LEAK AT SEAM. HAD TO ORDER

ANOTHER RADIATOR. EXPECT TO RECEIVE TODAY. WAITING FOR PART.

** UPDATE 1-14-13 TSS RP

- 2ND RADIATOR HAD LOWER SEAM LEAK

- ORDERED ANOTHER (3RD) RADIATOR AND ALL SYSTEMS OPERATE AS

DESIGNED

- INSTALLED 2 CLAMPS ON TO COOLER HOSE
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P2813 SELECT SOLENOID

P0776 PRS CNT SOL/B FCTN

-ONLY HAS 1 HOSE CLAMP ON COOLER LINE THAT SEPERATED

-CUSTOMER DROVE VEHICLE UNTIL IT WOULDN'T MOVE

-HAS NO FLUID IN CVT

** TSS RECOMMENDATION/RESULT:

-ADVISED TO REFILL TRANSMISSION AND CHECK OPERATION

-REPLACE RADIATOR, HOSES AND CLAMPS

-SENT OUT PARTS COLLECTION FORM TO COLLECT RADIATOR, HOSES, CLAMPS

-SENT OUT HEADS UP DUE TO MILEAGE

** UPDATE 12.28.12 160

- TECH REPORTS REPLACED TRANS FLUID AND INSTALLED DOUBLE CLAMPS TO TEST,

WAITING FOR RADIATOR AND HOSE, TECH TO FOLLOW UP

** UPDATE 12/31/12 TSS SR 132

- RECEIVED RADIATOR AND STILL AWAITING BACK-ORDERED COOLER LINE.

- TECH TO HAVE PARTS UPGRADE COOLER LINE ORDER TO STP.

- TSS FLAGGED REPORT FOR REGION HEADS-UP DUE TO TIME DOWN AND PARTS

BACK-ORDER.

** UPDATE 1.7.13 155

- DEALER REPORTS WAITING FOR COOLER LINE.

>>>>>>>>>>>>>>>>>>>>>>>>   NEXT   >>>>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 1.11.13 160

- TECH REPORTS WAITING FOR TRANS COOLER HOSE, ETA TOMORROW, TECH TO

- FOLLOW UP

**UPDATE 1.16.13 TSS 166**

-REPLACED COOLER HOSE

-PERFORMED TCM REPROGRAM PC197, NOW CVT JUDDERS/SHUDDERS ON ACCEL

AROUND 15MPH AT ALL TIMES

-DROVE VEHICLE FOR 50 MILES WITHOUT INCIDENT, THEN INCIDENT STARTED

AFTER REPROGRAMMING

-ADVISED TO REPLACE CVT

** UPDATE 1.23.13 160

- TECH REPORTS WAITING FOR CVT, TECH IS AT SCHOOL THIS WEEK AND NOT SURE

OF ETA

** UPDATE 1.30.13 160

- TECH REPORTS CVT HAS ARRIVED AND IS CURRENTLY INSTALLING IT, TECH TO

FOLLOW UP WHEN REPAIRS ARE COMPLETE

FOLLOW UP WHEN REPAIRS ARE COMPLETE>>>>>>>>>>>>>>>>>>>>>>>

**UPDATE 104 DAP 02/04/13

- PARTS MANAGER JERRY IRVIN STATES WARRANTY IS REQUESTING RETURN OF
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RADIATOR.

- P/M DOES NOT HAVE A COPY OF COLLECTION FORM TO SUBMIT.

- TSS RESENT COLLECTION FORM.

** UPDATE 2/7/2013 ** TSS 101 - A. W. - (DEALER CALLING BACK)

- INSTALLED CVT AND RADIATOR BUT JUST AFTER FLUID WAS FILLED THE UNIT

WAS MOVED TO TEST DRIVE AND THE CVT LINE BLEW OFF THE CVT COOLER THIS

TIME  AND 2 QUARTS OF FLUID WERE LOST.

- THE COOLER LINES WERE ALL DOUBLE CALAMPED AND REINSTALLED ALL IS GOOD

AT THIS POINT BUT CONCENR IS THE LINES DOING THIS AGAIN.

- REVIEWED WITH ENGINEER J. C. AND R. U. SINCE CLAMPS AND LINES ARE

SECURRED AFTER THE SLIGHT FLUID LOSS FROM THE COOLER JOINT UNTI COULD

BE RELEASED.

** FORWARDED TO ENGINEER R. U. FOR REVIEW REFRENCE.

- CVT, RADIATOR, COOLER HOSES AND ALL DOUBLE CLAMPED TO RESOLVE.
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- CONCERN HAS REOCCURED

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE COOLER LINE AND RADIATOR

- PARTS TO BE COLLECTED

** UPDATE 1.2.13 155

- DEALER REPORTS WAITING FOR PARTS.

** UPDATE 1.8.13 155

- DEALER REPORTS HAS RECEIVED PARTS, HAS NOT INSTALLED YET.

** UPDATE 01-11-13 TSS 237

- COOLER HOSE ARRIVED, RADIATOR HAS NOT.

- ADVISED TO REPLACE CVT DUE TO 2ND INCIDENT OF COOLER HOSE SEPERATION

- TAKE PHONE OF RANGE SWITCH QR CODE FOR CAL DATA

- SEND PHOTO TO TECH LINE.

** UPDATE 1.17.13 155

- TECH REPORTS WAITING FOR CVT.

** 01-21-13 TSS 237

- >>>>>>>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- REPLACEMENT CVT CAME WITH CAL DATA DISC.

- ADVISED TO LOAD CAL DATA PER NTB12-103

** UPDATE 1.28.13 155

- DEALER REPORTS REPAIR IS NOT COMPLETE. TECH TO FOLLOW UP WHEN REPAIR

* DEALER REPORTS REPAIR IS NOT COMPLETE. TECH TO FOLLOW UP WHEN REPAIR

COMPLETED

** UPDATE 2.4.13 155

- DEALER REPORTS TECH IS UNAVAILABLE. CLOSING REPORT PENDING DETAILS

FROM DEALER.
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-CVT LOST MOST FLUID VEHICLE TOWED TO SHOP

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR AND COOLER LINES WITH NEW CLAMPS

-REFILL CVT AND EVALUATE CVT OPERATION

-SENT PARTS RETURN FORM FOR COLLECTION

** UPDATE 1.2.13 160

- WAITING FOR BACK ORDERED RADIATOR, NO ETA

** HEADS UP DUE TO PARTS AVAILABILITY
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-VEHICLE WAS TOWED TO SHOP CVT FLUID WAS LOW

-NO FURTHER DIAG PERFORMED

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR AND HOSES

-REFILL CVT AND EVALUATE OPERATION

** UPDATE 1.4.13 160

- TECH REPORTS WAITING FOR BACK ORDERED PARTS,NO ETA, CC, VOR,

** HEADS UP DUE TO PARTS AVAILABILITY

**UPDATE 01.16.13  TSS 135JB

-TRANS HAS BEEN ON ORDER, IT IS BACKORDERED.

-VEHICLE HAS BEEN DOWN SINCE 12/28/2012.

-VEHICLE MAKES HARD CLUNKS ON ACCEL.

-VEHICLE TAKES 4-5 SECONDS TO ENGAGE INTO REVERSE.

-HAVE PARTS DEPARTMENT "STOP THE PRESS" ON THIS ORDER.

-HEADS UP SENT DUE TO NUMBER OF DAYS DOWN AND PARTS NOT AVAILABLE.

** UPDATE 1.23.13 160

- TECH REPORTS WAITING FOR BACK ORDERED TRANSMISSION, NO ETA, CC, STP,

NOTE TECH HAS INSTALLED RADIATOR AND COOLER HOSE

NOTE TECH HAS INSTALLED RADIATOR AND COOLER HOSE>>>>>>>>>>>>>>>>

** UPDATE 1.30.13 160

- TECH REPORTS WAITING FOR TRANSMISSION, ETA WAS 1.29.13.

- TECH REPORTS WAITING FOR TRANSMISSION, ETA WAS 1.29.13, TECH TO FOLLOW

UP

** UPDATE 2.6.13 155

- SA REPORT RECEIVED THE TRANSMISSION. TECH IS CURRENTLY INSTALLING.

** 2.6.13 TL EMAIL MM UPDATE

- TECH REPORTS REPLACED TRANS, RADIATOR AND COOLER LINES TO RESOLVE
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- WILL NOT MOVE IN GEAR

- ECM P1715 IN PULY SPEED (  M3  )

- TRANS P0776 PRESSURE CONTROL SOLENOID B

P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

P2813 SELECT SOLENOID

- ABS C1109 POWER SUPPLY LOW OR HIGH VOLTAGE ( C09 )

** TSS RECOMMENDATION/RESULT:

- CHECK CVT FLUID LEVEL

- CALL BACK IF FLUID LEAK FOUND

** UPDATE 12.28.12 TSS 170

- FOUND CVT COOLER LINE DISCONNECTED AT RADIATOR

- ADVISED TO REPLACE RADIATOR, HOSE AND CLAMPS THEN FILL CVT WITH FLUID

- TEST DRIVE AFTER PARTS INSTALLED. IF ANY DRIVEABILTY ISSUES FOUND

REPLACE CVT

** UPDATE 1/3/2013 **TSS 101 - A. W. - (CLOSING ATTEMPT)

- PARTS ARE CURRENTLY ON ORDER.

**UPDATE 01.04.13/137

-HOSES ARE ON BACKORDER.

-ADVISED IF SUITABLE REPLACEMENT HOSES ARE AVAILABLE, PROCEED WITH

REPLACEMENT.

** UPDATE 1.11.13 160

- SM REPORTS REPLACED RADIATOR AND REATTACHED ORIGINAL HOSE WITH >>>>>

- 2 SCREW TYPE HOSE CLAMPS TO RESOLVE

***UPDATE 05-07-13 TSS 186.

-VEHICLE HAS RETURNED WITH JUDDER ON LIGHT ACCLE UP TO 40 MPH

-VEHICLE HAS NO DTC SOTRED.

-CVT WAS NOT REPLACED WHEN COOLER LINES CAME OFF.

-REPLACE CVT ASSY.

** UPDATE 5.14.13 160

- SA REPORTS CVT HAS ARRIVED YESTERDAY, TECH TO MAKE REPAIRS AND FOLLOW

UP

** UPDATE 5.21.13 160

SA REPORTS WITH SHOP LOAD TECH HAS NOT BEEN ABLE TO REMOVE ORIGNAL CVT,

TECH TO FOLLOW UP

*** HEADS UP DUE TO REPAIRS NOT GOING AS EXPECTED

***UPDATE 06-12-13 TSS 186

-RECEIVED EMAIL FROM DEALER WITH PICTURE OF VIN PLATE OF CVT REMOVED

-ADDED EMAIL TO NHTSA FILES.
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- CVT FLUID COOLER HOSE CAME OFF

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR, COOLER HOSE, AND CLAMPS

- SENT PARTS COLLECTION FORM

** UPDATE 1.7.13 155

- TECH REPORTS WAITING FOR COOLER HOSE IS ON BACK ORDER. CLOSING REPORT

PENDING DEALER RECEIVING PARTS.

- SENDING HEADS UP FOR PARTS AVAILABILITY.

** UPDATE 01-21-13 TSS 237

- REPLACED RADIATOR AND COOLER HOSE.

- REFILLED CVT FLUID, HAS NO MOVEMENT.

- ADVISED TO REPLACE CVT.

- CONTACT TECH LINE IF CALIBRATION DISC NOT INCLUDED WITH CVT.

** UPDATE 1.28.13 160

- TECH REPORTS CVT DID NOT HAVE ENOUGH FLUID IN IT, TOPPED OFF FLUID TO

RESOLVE INCIDENT, REPLACED RADIATOR, HOSE AND CVT TO RESOLVE

Page 74     of    312





TECH LINE INCIDENT REPORT - CONFIDENTIAL

- NO LEAKS FOUND

- CVT FLUID LEVEL IS FULL

- P2813 SELECT SOLENOID

- CODE RETURNS WHEN CLEARED

** TSS RECOMMENDATION/RESULT:

- REPLACE TRANSMISSION

** UPDATE 1.3.12 TSS 143

** UPDATE 1.3.13 TSS 143

- ADVISED TO CONNECT FOR FFD LOAD TO SIGMA SERVER

** UPDATE 01.04.13 TSS 170

- UPON FUTHER INSPECTION FOUND COOLER HOSE OFF AT RADIATOR

- NO FLUID IN TRANSMISSION

- INCIDENT OCCURED WHILE DRIVING

- ADVISED TO ORDER HOSE, CLAMPS AND RADIATOR ALONG WITH THE TRANSMISSION

ALREADY ON ORDER

- WHEN TRANSMISSION ARRIVES TAKE PICTURE OR SCAN QR CODE ON RANGE SWITCH

AND SEND TO TECHLINE BEFORE TRANSMISSION INSTALLED

- TECH WILL FOLLOW UP WITH CALIBRATION DATA FILE NEEDED

** UPDATE 1.4.13 TSS 143

- FILE ON O DRIVE SERIAL NUMBER ZY05222

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 01.04.13 TSS 170

- ATTEMPTED TO CONTACT TECH TO GIVE CALIB DATA

- TECH WAS NOT AT DEALER

- LEFT NUMBER W/ S/A

- ADVISED TO CONTACT TECHLINE

** UPDATE 1.10.13 160

- TECH REPORTS CURRENTLY WORKING ON VEHICLE, TECH TO FOLLOW UP

**UPDATE 1-11-13 TSS119.

-TECH DOES NOT HAVE TRANS INSTALLED YET BUT ASKING WHEN HE SHOULD CALL

FOR CAL DATA.

##TECH TO FOLLOW UP WHEN TRANS INSTALLED AND VEHICLE SET UP.

**UPDATE 01.12.13 TSS 153

-TECH CALLED BACK FOR CAL DATA LOAD.

-PERFORMED TECH LINK AND LOADED CAL DATA ZY05222
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- COOLER LINE CAME OFF RADIATOR

- HAD ONE CLAMP ON HOSE

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR AND COOLER HOSE

- SENT PART COLLECTION FORM TO DEALER

** UPDATE 1.8.13 155

- TECH REPORTS CUSTOMER WAS PASSING THROUGH AND THEY JUST PUT TWO CLAMPS

ON LINE AND RELEASED VEHICLE.
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-P2813 SELECT SOLENOID

-P0746 PRS CNT SOL/A FCTN (  L1  )

-P0776 PRS CNT SOL/B FCTN (  L2  )

-P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

-REPROGRAMED TCM. NO CHANGE.

-TRANS FLUID LEVEL IS FULL, CONDITION IS GOOD.

-NO ACCESSORIES OR MODIFICATIONS.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT,FLUSH TRANS COOLER LOOP,ERASE EEPROM,SET FLUID TO PROPER

LEVEL.

-TECH TO FOLLOW UP FOR CAL DATA WRITE ASSISTANCE.

** UPDATE 01-07-13 TSS 237

- CALLED DEALER FOR UPDATE

- CVT ORDERED, PART IS BACKORDERED.

** UPDATE 1.11.13 155

- TECH REPORTS RECEIVED THE CVT TODAY. WILL BEGIN REPLACEMENT ON MONDAY

** UPDATE 1.17.13 155

- TECH REPORTS REPLACED CVT TO RESOLVE.
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- EHICLE ARRIVED  WITH CVT COOLER LINE SEPERATED FROM COOLER

- 1ST VISIT REINSTALLED  LINE WITH ORIGINAL CLAMP.

- LINE SEPERATED ON TEST DRIVE. HAD 1 CLAMP INSTALLED.

- INSTALLED A WORM CLAMP ON LINE, HAS NOT SPERATED.

- REFILLED CVT, TEST DROVE. NO CVT PERFORMANCE CONCERN NOTED.

- A WHINE IS NOW HEARD UNDER ACCELERATION, VEHICLE IS LOW ON POWER.

- NO DTC'S REPORTED.

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR AND COOLER HOSE WITH CLAMP.

- TSS FAXED RETURN FORM TO DEALER.

- REPLACE CVT. PERFORM WRITE CAL DATA PER NTB12-103

- IF NO CAL DISC INCLUDED WITH CVT TECH TO FOLLOW UP.

- HEADS UP SENT TO REGION FOR LOW MILES.

** UPDATE 1.8.13 160

- TECH REPORTS WAITING FOR CVT AND RADIATOR TO ARRIVE, ETA TOMORROW

** UPDATE 1.14.13 160

- TECH REPORTS WAITING FOR RADIATOR AND BACK ORDERED CVT, NO ETA, CC,

*** HEADS UP DUE TO PARTS AVAILABILITY

**UPDATE 02/06/13 TSS 157 JS

-REPLACED TRANS AND RADIATOR.

-NO CAL DATA DISC INCLUDED WITH TRANS.

-TSS,TAKE PICTURE OF QR CODE AND EMAIL TO TECHLINE WITH VIN ATTACHED.

** UPDATE 2.6.13 TSS 143, FILE ON O DRIVE, SERIAL NUMBER MZ16346>>>>>>>

**UPDATE 02/06/13 TSS 157 JS

-CREATED 2013 NHTSA FOLDER.

-CALLED TECH BACK ON CELL PHONE.

-PERFORMED TECH LINK.

-TRANSFERED CAL DATA.

-ERASED EXISTING CAL DATA.

-WROTE NEW CAL DATA.

-TSS, TECH TO FOLLOW UP AFTER TEST DRIVE.

-

** UPDATE 2.7.13 TSS 143

- LOADED CAL FILE, INCIDENT RESOLVED

- TECH SENDING RADIATOR/COOLER HOSE/CLAMPS BACK TO FQC

- CLOSING REPORT
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-DROVE 50 MILES AFTER REINSTALLING THE HOSE, AND IT CAME OFF AGAIN FOR

THE CUSTOMER

-HAD DTCS, P0965 AND P2813

-TRANS COOLER HOSE ONLY HAD A SINGLE SPRING CLAMP INSTALLED

** TSS RECOMMENDATION/RESULT:

-REPLACE TRANS, RADIATOR, COOLER HOSES AND CLAMPS

-SENT EMAIL TO CVT TASK FORCE AND ENG C.P.

-HEADS UP DUE TO LOW MILEAGE

** UPDATE 1.9.13 160

- SA REPORTS CVT AND RADIATOR HAVE ARRIVED, WAITING FOR BACK ORDERED

COOLER HOSE, NO ETA

HEADS UP DUE TO PARTS AVAILABILITY

** UPDATE 1.16.13 155

- DEALER REPORTS REPLACED CVT, RADIATOR AND COOLER HOSE. INSTALLED

A DOUBLE CLAMP ON THE COOLER HOSE.
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- TECH FOUND TRANS COOLER LINE SEPERATED

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR AND LINE

- PARTS TO BE COLLECTED

- REPLACE CVT

**** UPDATE 01/04/13 TSS 128 DB

- TECH CALLED BACK TO REPORT CVT HAD CODES

- P0776 PRS CNT SOL/B FCTN (  L2  )

- P0965 PC SOL B

- UPDATED REPORT

** UPDATE 1.10.13 160

- TECH REPORTS WAITING FOR CVT, ETA 1.15.13

** UPDATE 1.16.13 160

- TECH REPORTS CVT HAS ARRIVED, REPLACING CVT, RADIATOR AND HOSE TO

RESOLVE

**UPDATE 1-21-13 TSS119.

-CVT INSTALLED, UNSURE OF CALIBRATION PROCESS.>>>>>>>>>>>>MORE>>>>>

-DISCUSSED PROCEDURE WITH TECH.

-TECH TO ERMAIL PICTURE OF QR LABEL, AND ALSO SCAN IF POSSIBLE.

** UPDATE 1/22/13 TSS RP

- TECH IS TRYING TO SEND DECODED QR DATA TO TECH LINE

- ADVISED TECH TO SEND PICTURE OF QR CODE

** UPDATE 1.22.13 TSS 121

-TECH CALLED TO VERIFY RECEIPT AND SCANABILITY OF QR CODE PHOTO.

-TSS CONFIRMED RECEIPT, TECH LINE TO FOLLOW UP WITH DEALER AFTER CAL

DATA FILE BUILT.

** UPDATE 1.22.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER ZY01675

** UPDATE 1/22/13 TSS RP

- TECHLINKED AND PERFORMED CAL DATA ERASE AND WRITE
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- CUSTOMER WAS DRIVING, COOLER LINE CAME OFF

- COOLER LINE HAS ONE CLAMP

** TSS RECOMMENDATION/RESULT:

- REPLACE TRANSMISSION, RADIATOR, AND COOLER HOSE, INSTALL SCREW CLAMPS

- FAXED PART COLLECTION FORM FOR RADIATOR AND COOLER HOSE

- FAXED PART COLLECTION FROM FOR RADIATOR AND COOLER HOSE

** UPDATE 1.11.13 160

- TECH REPORTS WAITING FOR BACK ORDERED CVT, RADIATOR AND COOLER HOSE,

NO ETA, CC,

** HEADS UP DUE TO PARTS AVAILABILITY

** UPDATE 2/13/2013 ** TSS 101 - A. W. - (DEALER CALLING BACK)

- PREVIOUS DEALER 11025.

- UNIT IS NOW AT THIS DEALER AND THE PARTS ARE ON ORDER.

**UPDATE 2-22-13 TSS 168

-INSTALLED NEW CVT.

-IT DID NOT COME WITH A CD.

-SERIAL NUMBER IS 3WX0CV0 OR 308ZZ00524.

-TSS: TAKE A PICTURE OF THE QR CODE AND SEND INTO TECH LINE.

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

**UPDATE 2.23.13 TSS 166**

-TECH CHECKING STATUS OF PICTURE

-PICTURE RECIEVED, BUT PICTURE IS OF THE SERIAL AND BARCODE, NOT THE

QR CODE

-ADVISED TO RETAKE PICTURE OF QR CODE, STRAIGHT AHEAD SHOT, WITH EVEN

LIGHTING AND RELATIVELY CLOSE

** UPDATE 2.25.13 TSS 143

- CALLED TECH TO GET SERIAL NUMBER TO CREATE FILE

** UPDATE 2.25.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER ZZ00524

- CALLED DEALER TO LOAD FILE

- PERFORMED TECH LINK, LOADED FILE

- TECH TO VERIFY REPAIR AND FOLLOW UP

** UPDATE 3.4.13 160

- TECH REPORTS REPAIRS ARE COMPLETE, REPLACED CVT, RADIATOR AND COOLER

HOSE TO RESOLVE
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-VEHICLE WAS TOWED IN.

-UNDERCARRIAGE COVERED IN FLUID.

-VEHICLE WAS RUNNING WHILE BEING PUSHED INTO SHOP.

-VEHICLE IS AWD.

-CALLED FOR INFORMATION.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT, RADIATOR, COOLER LINES. INSTALL CLAMPS AS RECOMMENDED.

-FAXED COLLECTION FORM TO DEALER FOR RETURN OF INCIDENT PARTS.

** UPDATE 1.15.13 155

- TECH REPORTS WAITING FOR PARTS. CLOSING REPORT PENDING DETAILS FROM

DEALER.
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-CVT FLUID IS EMPTY

-1 CLAMP ON COOLER LINE NOT INSTALLED CORRECTLY, INSTALLED BELOW NIPPLE

-

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT

-TAKE PICTURE OF QR CODE

-REPLACE COOLER AND LINES SENT PARTS COLLECTION FORM

** UPDATE 01-11-13 TSS 237

- S/M DIRECTED TO CALL ON STATUS OF REPLACEMENT CVT ORDER.

- FAX HAS NOT BEEN RECIEVED

- ADVISED TO VERIFY WITH PARTS DEPARTMENT CVT, RADIATOR AND COOLER LINE

HAS BEEN ORDERED VOR/CUSTOMER CARE.

- INSTALL 2 LINE CLAMPS ON COOLER HOSE.

- TSS RESENDING COLLECTION FORM.

- TECH TO FOLLOW UP WHEN CVT ARRIVES FOR CAL DATA FILE.

- HEADS UP SENT TO REGION FOR LOW MILES/TIME DOWN.

**  UPDATE 1.17.13 160

- TECH REPORTS WAITING FOR BACK ORDERED CVT ETA 3 WEEKS, RADIATOR AND

HOSE HAVE ARRIVED, >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

** HEADS UP DUE TO PARTS AVAILABILITY

**UPDATE 01.23.13/137

-TECH CALLED BACK TO SEND FILE FOR CAL DATA WRITE.

-TECH INQUIRED WHAT TO DO WITH DISC THAT WAS SHIPPED WITH TRANSMISSION.

-ADVISED TECH TO USE DISC SHIPPED WITH TRANSMISSION TO PERFORM CAL

DATA WRITE.

-REFERRED TECH TO BULLETIN NTB 12-103.
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- WAS DOUBLE CLAMPED

- NO FLUID IN CVT

-

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT, RADIATOR COOLER HOSE WITH CLAMPS

- FAXING SHIPPING INSTRUCTIONS TO COLLECT RADIATOR, COOLER HOSE AND

CLAMPS FOR ENG CP

** UPDATE 01-17-13 TSS 237

- SCRAMBLE HEADS UP SENT 1-11-13 BY TSS 107

- EMAIL SENT TO FQI C.P. FOR SCRAMBLE STATUS.

** UPDATE 01-17-13 TSS 237

- CALLED DEALER BACK FOR UPDATE.

- FQI C.P. SCRAMBLED TO ON 1-11-17

- PART DEPT ROB REPORTS CVT HAS BEEN ORDERED.

- ADVISED TO CONTACT TECH LINE IF NO CAL DATA DISC IS INCLUDED.

-

** UPDATE 1.24.13 155

- SA REPORTS A HOLD HAS BEEN PUT ON VEHICLE. GROUP COMING FROM JAPAN

TO LOOK AT VEHICLE.

** 01-24-13 TSS 237 >>>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>>>>>

- TSS CONFIRMED FQI C.P. HAS BEEN IN CONTACT WITH DEALER.

- DEALER IS TO INSTALL RADIATOR AND REPORT BACK IF CURRENTLY INSTALLED

CVT FUNCTIONS NORMALLY.

- ADDITIONAL SCRAMBLE IS BEING CONSIDERED.

- SCRAMBLE HEADS UP SENT TO REGION.

** UPDATE 01.30.13 TSS 170

- TECH ADVISED BY FQI TO REPLACE CVT

- CVT DID NOT COME WITH DISK

- CALLED TO SET UP CALIBRATION FILE

- ADVISED TO SEND PICTURE OF QR CODE TO TECHLINE EMAIL.

- TSS TO FOLLOW UP WHEN PICTURE REVIEWED

** UPDATE 01.30.13 TSS 170

- PICTURE OF QR CODE COLLECTED FROM TECH

- SENT CODE TO TSS C.W

- CALIBRATION FILE MADE

- CONTACTED TECH ADVISED FILE IS MADE >>>>>>>>>>>>>>>>>>>NEXT>>>>>>>>>

- ADVISED TO CONTACT TSS WHEN CVT INSTALLED TO GET CALIBRATION FILE

-

** UPDATE TSS 124 1/31/13

-CALLED TECH BACK, PERFORMED TECHLINK AND WROTE CALIBRATION DATA
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TO THE TRANSMISSION

- CLOSED REPORT
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-FOUND COOLER LINE OFF OF RADIATOR

-HAS ONLY 1 CLAMP ON COOLER HOSE

-VEHICLE WAS DRIVEN WHEN CVT FLUID WAS DEPLETED

** TSS RECOMMENDATION/RESULT:

-ADVISED TO REPLACE RADIATOR/COOLER HOSE AND CLAMPS

-ADVISED TO REPLACE CVT

-SENT OUT HEADS UP DUE TO MILEAGE

** UPDATE 1.17.13 160

- TECH REPORTS RADIATOR, HOSE AND CLAMPSHAVE ARRIVED, WAITING FOR CVT

ETA IS TOMORROW, TECH TO FOLLOW UP

** UPDATE 1.24.13 160

- DEALER REPORTS WAITING FOR CVT, NO ETA

** UPDATE 1.31.13 160

- PARTS DEPT BOB REPORTS WAITING FOR CVT, REMAN PN 310CM-3WX0ERE,

WITH A SHIP DATE 4.14.13, PARTS DEPT STATED HE HAS PN 31020-3WX0E

IN STOCK, NOTE VEHICLE IS DOWN

*** HEADS UP DUE TO PARTS AVAILABILITY

** UPDATE 2.7.13 160

- PARTS DEPT REPORTS REPLACED CVT WITH NEW INSTOCK TRANS TO RESOLVE
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- COOLER HOSE CAME OFF

- COOLER HOSE HAD ONE CLAMP

- DEALER REINSTALLED, CAME BACK OFF SAME DAY

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR, COOLER HOSE, CLAMPS, AND CVT

- FAXED PART COLLECTION FORM FOR RADIATOR AND HOSE

** UPDATE 1.21.13 160

- TECH REPORTS ALL COMPONANTS HAVE ARRIVED, CURRENTLY INSTALLING TRANS,

TECH TO FOLLOW UP WHEN REPAIRS ARE COMPLETE

** UPDATE 1.28.13 160

- TECH REPORTS REPLACED RADIATOR, HOSE AND CVT TO RESOLVE INCIDENT
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-TRANS COOLER LINE ONLY HAS ONE CLAMP.

-MULTIPLE QUARTS OF TRANS FLUID HAVE LEAKED OUT.

-NO ACCESSORIES OR MODIFICATIONS.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR, TRANS COOLER LINE AND CLAMPS.

-REPLACE CVT.

-REQUESTED COLLECTION OF INCIDENT PARTS PER ENGINEER C.P.

-RECEIVED AND RETAINED SUCCESSFUL FAX TRANSMISSION RECEIPT.

-TECH TO FOLLOW UP.

** UPDATE 1.21.13 160

- TECH REPORTS TRANS AND RADIATOR HAVE ARRIVED, WAITING FOR BACK ORDERED

COOLER HOSE, NO ETA

***HEADS UP DUE TO PARTS AVAILABILITY
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-THE SPRING CLAMP WAS STILL ON THE HOSE AND IT LOOKS LIKE IT WAS IN

THE CORRECT POSITION.

-RE-INSTALLED THE HOSE WITH SAME CLAMP BUT IT FEELS LIKE THE HOSE WILL

COME OFF AGAIN.

-COMPLETE UNDERSIDE OF VEHICLE HAS CVT FLUID.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR AND COOLER LINE WITH CLAMPS.

-REPLACE CVT ASSY.

** UPDATE 1.22.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, HOSE AND CLAMPS TO RESOLVE
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- NO FLUID IN CVT.

- A/T COOLER LINE SEPERATED FROM RADIATOR ON RIGHT SIDE.

- ONE CLAMP ON HOSE AT RADIATOR SIDE.

- CLAMP WAS INSTALLED PROPERLY ONTO HOSE AND SPRING CLAMP RELEASED.

- VEH PRODUCTION DATE 10/1/12.

** TSS RECOMMENDATION/RESULT:

- ADVISED FQI-CP.

- ADVISED TECH TO REPLACE RADIATOR, INCIDENT HOSE AND CLAMPS.

- REPLACE CVT DUE TO DRIVEN WITH NO FLUID.

- ADD SECOND SCREW CLAMP ON HOSE AT RADIATOR SIDE.

- SECOND CLAMP PART NUMBER 01555-00801.

- FAXED DEALER PARTS REQUEST FOR RADIATOR, CLAMP, AND HOSE.

- SENT REGION HEADS UP DUE TO LOW MILEAGE.

** UPDATE 1.23.13 155

- TECH REPORTS HAS RECEIVED THE RADIATOR AND CVT, WAITING FOR HOSE.

** UPDATE 1.30.13 155

- TECH REPORTS REPLACED RADIATOR, HOSE, CLAMPS AND CVT.
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-TRANS COOLER LINE ONLY HAS ONE CLAMP.

-MULTIPLE QUARTS OF TRANS FLUID HAVE LEAKED OUT.

-NO ACCESSORIES OR MODIFICATIONS.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR, TRANS COOLER LINE AND CLAMPS.

-REPLACE CVT.

-REQUESTED COLLECTION OF INCIDENT PARTS PER ENGINEER C.P.

-TECH TO FOLLOW UP.

** UPDATE 1/18/13 TSS RP

- TECH IS QUESTIONING IF HE SHOULD REPLACE REMAN OR NEW CVT

- REPLACE WITH REMAN AND INSTALL 2 HOSE CLAMPS ONTO COOLER LINE

** UPDATE 1.25.13 155

- TECH REPORTS NO PARTS HAVE BEEN REPLACED, JUST INSTALLED 2 HOSE CLAMPS

AND THAT WAS PER TSM A.B.
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-CVT COOLER LINE POPPED OF ON RIGHT SIDE OF RADAITOR COOLER.

-COOLER LINE HAD 1 CLAMP INSTALLED AND WAS RELEASED.

-INSTALLED LINE AND CLAMP AND TOPPEDOFF CVT FLUID LEVEL ADDED OF 7QTS

FLUID.

-LONG DELAY INTO GEAR.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR ASSY, INCIDENT COOLER LINE AND CLAMPS.

-REPLACE CVT ASSY FUE TO LOW FLUID OPERATION.

-BEFORE INSTALLING CVT TAKE PICTURE OF PAR CODE LABLE AND EMAIL TO TECH

LINE FOR CALL DATA.

-IF CD IS SENT WITH CVT REFER TO NTB12-103 FOR LOADING CAL DATA

-RADIATOR ASSY AND COOLER LINE WILL BE INSPECT FOR VQI.

** UPDATE 1.25.13 160

- TECH REPORTS REPLACED CVT AND RADIATOR, WAITING FOR HOSE, ETA LATER

NEXT WEEK, TECH TO FOLLOW UP

** UPDATE 2.4.13 160

- TECH REPORTS WAITING FOR COOLER HOSE, RELEASE DATE WAS 1.28.13, TECH

TO FOLLOW UP

** UPDATE 2.11.13 160

- SA REPORTS WAITING FOR COOLER HOSE RELEASE DATE NOW IS 2.14.13

** HEADS UP DUE TO PARTS AVAILABILITY
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-TRANS COOLER LINE ONLY HAS ONE CLAMP.

-MULTIPLE QUARTS OF TRANS FLUID HAVE LEAKED OUT.

-NO ACCESSORIES OR MODIFICATIONS.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR, TRANS COOLER LINE AND CLAMPS.

-REPLACE CVT.

-REQUESTED COLLECTION OF INCIDENT PARTS PER ENGINEER C.P.

-TECH TO FOLLOW UP.

***UPDATE 01-24-13 TSS 186

-SERVICE MANAGER CALLING ON THIS VEHICLE.

-VEHICLE WAS TOWED FROM DEALER 5332 TO CURRENT DEALER

-REPLACE RADIATOR, TRANS COOLER LINE AND CLAMPS.

-REPLACE CVT.

-REQUESTED COLLECTION OF INCIDENT PARTS PER ENGINEER C.P.

** UPDATE 2.1.13 155

- SM REPORTS WAITING FOR BACK ORDERED COOLER LINE. CLOSING REPORT

PENDING DETAILS FROM DEALER.

-SENDING HEADS UP FOR PART AVAILABILITY
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- COOLER LINE CAME OFF RADIATOR

- COOLER HOSE HAD ONE CLAMP

- COOLER HOSE HAD ONE CLAMP

- VEHICLE WAS DRIVEN WITHOUT FLUID

- VEHICLE WAS DRIVEN WITHOUT FLUID

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT, RADIATOR, AND COOLER HOSE

- FAXED PART COLLECTION FORM TO DEALER

- SENT HEADS UP DUE TO LOW MILEAGE

** UPDATE 1.28.13 160

- TECH REPORTS CURRENTLY REPLACING CVT, WILL BE INSTALLING RADIATOR AND

HOSE LATER TODAY AND FOLLOW UP

** 1.31.13 TL VMX MM UPDATE

- TECH REPORTS REPLACED CVT, RADIATOR AND COOLER HOSE TO RESOLVE

**UPDATE 02.04.13  TSS 135JB

-S.M. CALLED IN WITH TRACKING #834011490658
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- VEHICLE WILL NOT MOVE

- COOLER HOSE HAS ONE CLAMP

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR, COOLER HOSE AND CVT

- SENT PART COLLECTION FORM TO DEALER

- SENT HEADS UP DUE TO LOW MILEAGE

** UPDATE TSS 124 1/24/13

- TECH CALLED BACK ASKING IF CVT WILL NEED TO BE REPLACED

- ADVISED TECH IF VEHICLE WAS DRIVEN UNTIL IT STOPPED DRIVING THE

CVT WILL NEED TO BE REPLACED

** UPDATE 1.31.13 160

- TECH REPORTS MANAGER SPOKE WITH TSM D.S. AND ADVISED TO RE-INSTALL

COOLER HOSE AND REPLACED HOSE CLAMP TO RESOLVE
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-REATTACHED HOSE, ADDED 5QTS CVT FLUID.

-VEHICLE DOES NOT MOVE IN GEAR.

-NO DTC.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT, RADIATOR, AND COOLER LINES WITH NEW CLAMPS.

** UPDATE 1.30.13 155

- SW REPORTS HAS RECEIVED ALL PARTS AND IS CURRENTLY WORKING ON VEHICLE

TECH TO FOLLOW UP WHEN REPAIR COMPLETED.

** 2.6.13 TL VMX MM UPDATE

- TECH REPORTS REPLACED CVT ASSY, RADIATOR AND COOLER LINES TO RESOLVE
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- VERIFIED VEHICLE WILL NOT MOVE WHEN SHIFTED INTO DRIVE/REVERSE.

- FOUND CVT COOLER LINE HAS COME OFF RADIATOR LEAKING CVT FLUID

OUT.

- LINE ONLY HAD ONE CLAMP INSTALLED.

- BOTTOM AND REAR OF VEHICLE HAD CVT FLUID ON IT FROM DRIVING WITH

- BOTTOM AND REAR OF VEHICLE HAD CVT FLUID ON IT FROM DRIVING WITH

FLUID LEAK.

FLUID LEAK.

** TSS RECOMMENDATION/RESULT:

- TSS ADVISED TO REPLACE CVT.

- REPLACE RADIATOR/COOLER LINE AND CLAMPS.

- TSS E-MAILED TL REPORT TO FQC ENGINEER CP FOR REVIEW.

** UPDATE 1.30.13 155

- DEALER REPORTS THEY HAVE RECEIVED ALL THE PARTS AND THE TECH IS

CURRENTLY WORKING ON THE VEHICLE. TECH TO FOLLOW UP WHEN COMPLETED.

**UPDATE 2.4.13 TSS 166**

-TECH ATTEMPTING TO WRITE CALIBRATION DATA TO NEW TRANSMISSION

-DURING WRITING OF CALIBRATION DATA, SAYS "RETRY"

-TECH HAS NOT ERASED CALIBRATION DATA

-WALKED TECH THROUGH CALIBRATION DATA ERASE FIRST BEFORE ATTEMPTING

TO WRITE CALIBRATION DATA

-ONCE ERASED, CALIBRATION WROTE SUCCESSFULLY
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-TRANS COOLER LINE ONLY HAS ONE CLAMP.

-MULTIPLE QUARTS OF TRANS FLUID HAVE LEAKED OUT.

-NO ACCESSORIES OR MODIFICATIONS.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR, TRANS COOLER LINE AND CLAMPS.

-REPLACE CVT.

-REQUESTED COLLECTION OF INCIDENT PARTS PER ENGINEER C.P.

-TECH TO FOLLOW UP.

** UPDATE 1/29/2013 **TSS 101 - A. W. - (CLOSING ATTEMPT)

- INSTALLED COOLER LINE CLAMPS, UNIT OPERATED GREAT AT THIS POINT.

- THE TRANSMISSION WAS NOT REPLACED AND THE CUSTOMER IS NOT HAPPY

- ADVISED OF THE PREVIOUS RECOMMENDATIONS AND COMPONENTS THAT

ADVISED TO BE REPLACED.

- FORWARDED HEADS UP ADVISING OF REPAIRS NOT COMPLETED.

**UPDATE 02.18.13  TSS 135JB

-EMAIL PICTURE OF QR CODE TO TECHLINE ATTN JASON.

-WILL FOLLOW UP WITH CAL DATA.

** UPDATE 2.19.13 TSS 143

- PIC SENT BUT NOT RECIEVED, TECH WILL RESEND

- PIC SENT BUT NOT RECIEVED, TECH WILL RESEND>>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 2.20.13 TSS 143

- CALLED DEALER, NO PIC RECIEVED

- WHILE ON PHONE HAD PIC SENT TO TSS EMAIL

- PIC OF  STAMPED SERIAL NUMBER NOT QR LABEL

- PIC OF  STMAPED SERIAL NUMBER NOT QR LABEL

- EMAILED S/A EXAMPLE PIC OF WHAT WAS NEEDED

- S/A BILLY WILL EMAIL QR PHOTO

- S/A WILL EMAIL QR PHOTO

** UPDATE 2.21.13 TSS 143

- NO PHOTO RECIEVED, CALLED DEALER TO FOLLOW UP

- DEALER WILL SEND PHOTO

**UPDATE 02.22.13  TSS 135JB

-DEALER STILL HAS NOT HEARD BACK FOR TCM CAL DATA FILE.

-EMAIL SENT.

**UPDATE 02.22.13  TSS 135JB

-STSS J.H. CANNOT FIND ANY PHOTOS SENT TO TECHLINE.

-SPOKE WITH TECH, GAVE NEW INSTRUCTIONS ON HOW TO EMAIL PHOTOS OF

QR CODE.

QR CODE.>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 2.26.13 TSS 143
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- DEALER HAS NOT SENT PHOTO OF QR LABEL

- DISCUSSED WITH JERRY S/A

- S/A WILL PERSONALLY TAKE PHOTO AND EMAIL TO TSS DIRECTLY

** UPDATE 2.28.13 TSS 143

- FILE ON O DRIVE SERIAL NUMBER ZY04826

- TECH TO CONNECT C3+

- CALLED TECH BACK ON CELL

- PERFORMED TECH LINK TO LOAD CAL DATA

- LOADED CORRECTLY

- DISCUSSED FLUID LEVEL CHECK PROCEDURE

- TECH TO TEST DRIVE TO CONFIRM REPAIR

** UPDATE 3.6.13 TSS 143

- RESOLVED WITH CVT REPLACMENT

- CLOSING REPORT
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-CUSTOMER WAS DRIVING WHEN THIS HAPPENED

-COOLER HOSE ONLY HAD 1 CLAMP ON IT

** TSS RECOMMENDATION/RESULT:

-ADVISED TO REPLACE TRAS, RADIATOR, COOLER HOSES AND CLAMPS

-SENT EMAIL TO CVT TASK FORCE

** UPDATE 2.1.13 155

- DEALER REPORTS WAITING FOR BACK ORDERED TRANSMISSION. CLOSING REPORT

PENDING DETAILS FROM DEALER.

- SENDING HEADS UP FOR PART AVAILABILITY
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-VEHICLE HAD COOLER LINE COME OFF OLD TECH INSTALLED LINE AND FILLED CVT

-VEHICLE RETURNED WITH JERKING SENSATION WHEN ACCELERATING LIKE BELT IS

CATCHING

-VEHICLE WAS TOWED INTO SHOP AFTER LINE CAME OFF AND WOULD NOT MOVE

-

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT AND COOLER AND LINES

-SENT PARTS COLLECTION FORM

-TAKE CLEAR PICTURE OF QR CODE ON SHIFTER FOR CAL DATA

AND SEND TO TECHLINE INCLUDE E-MAIL

** UPDATE 2.1.13 155

- DEALER REPORTS WAITING FOR PART.

** UPDATE 2.5.13 TSS 237

- FILE ON O DRIVE, FKK2_IP_INF_ZY04815.

** UPDATE 2.5.13 TSS 143

- DISCUSSED WITH TSS 172 IF CVT ARRIVED YET OR NOT

- SERIAL NUMBER OF QR STICKER RECIEVED IS NOT ORIGINAL CVT, OK

- REFER TO PREVIOUS UPDATE ONCE CVT INSTALLED AND NEEDS FILE

**UPDATE 2.6.13 TSS 166**

-CHECKING WE RECEIVED PICTURE OF QR CODE

-PICTURE RECEIVED AND FILE READY FOR CALIBRATION >>>>>>>>>>>>>>>>>>>

-TECH DOES NOT HAVE TRANSMISSION INSTALLED YET

-ADVISED TO CALL US ONCE TRANSMISSION IS INSTALLED AND WE WILL TECHLINK

AND WRITE CALIBRATION DATA

** UPDATE 02/06/13 TSS SR 132

- TSS COMPLETED REMOTE TECHLINK AND ERASED/WRITE INSTALLED REPLACEMENT

CVT CAL DATA IN TCM.

- VERIFIED ALL DTCS CLEARED AND TRANSMISSION SHIFTED INTO DRIVE/REVERSE

PROPERLY,

- TSS CLOSING REPORT.

****07-01-13 TSS 186-

-TECH CALLED WITH UPDATE.

-VEHICLE HAS RETURN WITH JUDDER ON RE ACCLE AT 60-70 MPH

-REPROGRMED TCM AND CALL DATA LOST P/N IN METER WILL NOT OPERATE.

-TAKE QA CLEAR PICTURE OF QR LABEL AND SEND TO TECH LINE TO FIND CAL

DATAFOR INCIDENT VEHICLE

>>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT PAGE>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 07/01/13 TSS 149 JDM

- PICTURE IS TOO FAR AWAY AND WILL NOT SCAN, SENT TO TSS 172 TO

- REQUEST NEW CLEAR PICTURE.

Page 126     of    312



TECH LINE INCIDENT REPORT - CONFIDENTIAL

**UPDATE 7/1/13 TSS 172 TM

-CALLED DEALER BACK SPOKE TO RAY AND ASKED FOR PICTURE THAT IS CLOSER

** UPDATE 07/01/13 TSS 149 JDM

- FKK2_IP_INF_ZY04815 SAVED TO O: DRIVE

- EMAIL SENT TO TSS 147/172 TO LOAD CAL DATA FILE.

** UPDATE 07/01/13 TSS 149 JDM

- LOADED CAL DATA.

*** UPDATE 107 07/08/13

- CAL DATA LOADED OK AND P AND N SHOW ON CLUSTER

- VEH HAS SHUDDER AT 50 TO 60MPH CRUISE TO VERY LIGHT ACCEL

- NO SHUDDER ON DECEL

- RECOMMEND REFER TO NTB13-064 AND REPLACE TORQUE CONVERTER

** UPDATE 7.10.13 TSS 143>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- TECH STATED CURRENTLY INSTALLING T/C

** UPDATE 7.12.13 TSS 143

- REPLACED T/C WITH NO CHNAGE

- SERVICE HISTORY SHOWS PC197 COMPLTED 1/19/13, CVT REPALCED AS WELL

- INCIDENT IS 5 OUT OF 10, OCCURS WHEN DRIVING 60 MPH DECEL ON FLAT ROAD

STRAIGHT, FOR 5-6SEC AND FEELS JERKING

STRAIGHT, FOR 5-6SEC AND FEELS JERKING, THROTTLE OFF

- TECH WILL GATHER TCM P/N, CVT SERIAL NUMBER ON CASE

AND RECORD INPUT REV, SEC SPEED, ENG SPEED, SEC PRESS, PRI PRESS

- TECH TO FOLLOW UP

** UPDATE 7.16.13 TSS 143

- CALLED S/M BILL PER STSS T.T.

- PERFORMED TECH LINK, COLLECTED DATA RECORDED

- CURRENT TCM P/N= 3KD4C

- REVIEWED DATA WHILE ON PHONE WITH S/M

- ADVISED TO REPLACE CVT ASSY

>>>>>>>>>>>>>>>>>>>>>>>>   NEXT    >>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 7.23.13 160

- TECH REPORTS CURRENTLY REPLACING CVT, TECH TO FOLLOW UP

** UPDATE 8.1.13 160

- TECH REPORTS REPLACED CVT AND T/C TO RESOLVE
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** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR, COOLER HOSE, AND CVT.

- DOUBLE CLAMP COOLER HOSE AT RADIATOR.

- TSS FAXED SHIPPING INSTRUCTIONS FOR COLLECTION OF PARTS.

- SENDING HEADS UP DUE TO MILEAGE.

** UPDATE 2.4.13 155

- DEALER REPORTS WAITING FOR BACK ORDERED CVT. PART WAS "CUSTOMER CARED"

WHEN ORDERED. CLOSING REPORT PENDING DETAILS FROM DEALER.

- SENDING ANOTHER HEADS UP FOR PART AVAILABILITY.

** UPDATE 2.20.13 TSS 121

-REPLACED CVT, COOLER HOSE, RADIATOR.

-WAITING FOR PORTABLE DVD DRVIE FROM ANOTHER DEALER TO WRITE CAL DATA.

-TSS/DO NOT OPERATE VEHICLE UNTIL CAL DATA WRITTEN.

-TECH TO FOLLOW UP.

** UPDATE 2/26/13 TSS RP

- TECH PERFORMED CAL DATA WRITE
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ACCELERATE.

-TRANS HOSE ONLY HAD 1 CLAMP.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT.

-REPLACE COOLER HOSE.

-INSTALL 2 CLAMPS INSTEAD OF ONE.

-REPLACE RADIATOR.

-USE ONLY NS-3 FLUID.

**UPDATE 1-28-13 TSS 168

-CALLED TO FIND OUT IF THEY SHOULD ORDER A NEW CVT OR REMAN CVT.

-TSS: ORDER THE CURRENT PART NUMBER FROM WINFAST.

** UPDATE 2.4.13 155

- DEALER REPORTS WAITING FOR PARTS THAT ARE ON BACK ORDER. PARTS WERE

"CUSTOMER CARED". CLOSING REPORT PENDING DETAILS FROM DEALER.

- SENDING HEADS UP FOR PART AVAILABILITY.

** UPDATE 02.27.13 TSS 170

- CVT INSTALLED, DID NOT COME WITH CD.

- ADVISED TECH TO TAKE A PICTURE OF THE QR CODE AND SENT TO TECHLINE>>>>

- TSS TO FOLLOW UP WHEN CALIBRATION DATA FILE MADE

** UPDATE 2.27.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER ZZ00244

** UPDATE 02.27.13 TSS 170

- TECH LINKED DEALER

- DROPPED CALIBRATION DATA ON TOUGHBOOK

- INSTALLED CALIBRATION DATA IN TCM

- INCIDENT RESOLVED

- CLOSING REPORT
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- TECH RETRIEVED DTC'S P0965 PRESSURE CONTROL SOLENOID B, P2813 SELECT

SOLENOID

- VEHICLE WILL NOT MOVE IN ANY GEAR

- ENGINE FREE REVSIN DRIVE OR REVERSE

- NO SIGNS OF COOLER LINES LEAKING

- INCIDENT HAPPENED WHILE CUSTOMER WAS ON FREEWAY

** TSS RECOMMENDATION/RESULT:

- ADVISED TECH TO REPLACE CVT TRANSMISSION

- FLAGGED FOR HEADS UP FOR MILEAGE

** UPDATE TSS 124 1/29/13

- CALLED TECH BACK, TECH FOUND CVT COOLER LINE HAD COME OFF AND THE

FLUID HAD LEAKED OUT

- TECH DOUBLE CLAMPED THE HOSE, TOPPED OFF FLUID AND TEST DROVE 30 MILES

WITH NO INCIDENT

- VEHICLE WAS RELEASED TO CUSTOMER

- CUSTOMER WAS TRAVELING THROUGH.

**UPDATE TSS 165 JI 01/30/13

-VEHICLE IS AT A NEW DEALER PREVIOUS DEALER 3396 TECH DARRELL SUHR

-TODAYS COMPLAINT:

-HAD AT ANOTHER DEALER TRANS LINE CAME LOOSE DEALER SECURED LINE AND

ADDED 6 QUIRTS TRANSMISSION OIL.  NOW FEELS TRANS SKIPPING ON

ACCELERATION.>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

-DEALER FOUND TRANS OIL IS LOW, COOLER LINE HAS ORIGINAL SPRING CLAMP>>>

AND AFTERMARKET WORK GEAR CLAMP INSTALLED

-TSS: REPLACE RADIATOR, TRANSMISISON, COOLER HOSES AND CLAMPS

-SENT EMAIL TO CVT TASK FORCE, HEADS UP DUE TO REPEAT CONCERN

*** UPDATE 107 01/31/13

- VEH ON THE WAY TO DEALER 5020, TECH KELLY MAHAN

- CALLED FOR CLARIFICATION OF REPAIR RECOMMENDATION

- RECOMMENDED AS ABOVE

- VEH NOT AT THIS NEW DEALER AS YET

** UPDATE 2.7.13 155

- DEALER REPORTS VEHICLE IS NO LONGER AT THIS DEALER. VEHICLE TAKEN TO

NEW DEALER 5020 AND NEW TECH KELLEY MCMANN

DEALER REPORTS THEY ARE WAITING FOR BACK ORDERED PARTS. PARTS WERE

"STP". CLOSING REPORT PENDING DETAILS FROM DEALER.

- SENDING ANOTHER HEADS UP FOR PART AVAILABILITY.

>>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT PAGE<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<

**UPDATE 02.21.13  TSS 135JB

-TRANS HAS BEEN INSTALLED.
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-NO CD FOR CAL DATA FOUND IN TRANS CASE.

-EMAIL PHOTOS OF QR CODE TECH LINE ATTN CRAIG.

**UPDATE TSS 165 JI 02/21/13

-CALLING TO SEE IF QR CODE PICTURE WAS RECEIVED

-TSS: WAS NOT ABLE OT CHECK STATUS OF EMAIL AT THIS TIME

-RESEND PICTURE TO TECH LINE EMAIL

** UPDATE 02-21-13 TSS 237

- FKK2_IP_INF_ZZ01894 ADDED TO O: DRIVE.

**UPDATE TSS 165 JI 02/21/13

-CALLED DEALER BACK, DOES NOT HAVE TIME TO PERFORM RIGHT NOW

-WILL CALL DEALER TO TECHLINK TOMORROW AM

**UPDATE TSS 165 JI 02/22/13

-CALLED DEALER FOR TECHLINK, LOADED CALIBRATION DATA
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-1ST VISIT-REPLACED HOSE CLAMP, FILLED FLUID AND TEST DROVE VEHICLE.

-HOSE CAME OFF AGAIN AND FLUID LEAKED OUT WHILE VEHICLE WAS ON

HIGHWAY.

-HOSE ONLY HAS 1 CLAMP.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT.

-REPLACE RADIATOR.

-REPLACE COOLER HOSE.

-INSTALL 2 CLAMPS AT BOTH SIDES OF THE HOSE.

-USE NS-3 FLUID.

** UPDATE 2.5.13 155

- TECH REPORTS WAITING FOR PARTS

** UPDATE 2.12.13 155

- DEALER REPORTS WAITING FOR ONE PART THAT IS ON BACK ORDER. CLOSING

REPORT PENDING DETAILS FROM DEALER.

** UPDATE 2/28/2013 ** TSS 101 - A. W. - (DEALER CALLING BACK)

- HAS CVT IN VEHICLE BUT NEEDS THE CAL DATA.

- THE SERIAL NUMBER M112840

- CAPTURE QR DATA AND FORWARD.

** UPDATE 03-01-13 TSS 237 >>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>

- FKK2_IP_INF_M112840 ADDED TO O: DRIVE

**UPDATE TSS 165 JI 03/04/13

-CALLING FOR CAL DATA FILE

-PERFORMED TECHLINK TO LOAD CAL DATA

**UPDATE 03.11.13 TSS 153

-INCIDENT RESOLVED AFTER REPLACING TRANSMISSION.

-SENT COLLECTION FORM TO DEALER FOR RADIATOR, HOSE AND CLAMPS

Page 136     of    312





TECH LINE INCIDENT REPORT - CONFIDENTIAL

** TSS RECOMMENDATION/RESULT:

- TECH HAS TAKEN DIGITAL PHOTO OF INCIDENT PART

- TECH TO E-MAIL PHOTO TO TSS AT TL

- FORWARDING INFORMATION TO ENG CP

- SENDING HEADS UP DUE TO TIME OUT OF SERVICE AND MILEAGE

*** UPDATE 107 01/31/13

- TECH REPAIRED HOSE AND VEH IS READY TO BE DELIVERED

- HOSE ORIGINALLY DID HAVE SPRING CLAMPS, NOT SCREW CLAMPS

- NO BARBS IN NIPPLE

- TECH DOUBLE CLAMPED HOSES AT NIPPLE

- S/M JIM TELLER

** UPDATE 2/4/2013 ** TSS 101 - A. W. - (DEALER CALLING BACK)

- PER SERVICE MANAGER UNIT IS REPAIRED.
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-CVT TRANS COOLER HOSE CAME OFF AND CVT FLUID LEAKED OUT.

-

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR.

-REPLACE TRANS COOLER HOSE.

-REPLACE CLAMPS.

-REPLACE CVT.

-COLLECTION FORM SENT TO COLLECT RADIATOR, COOLER HOSE, AND CLAMPS.

-USE NS-3 FLUID.

** UPDATE 2/6/2013 **TSS 101 - A. W. - (CLOSING ATTEMPT)

- PARTS ARE ON ORDER CURRENTLY.

** 2.13.13 TL VMX UPDATE

- TECH REPORTS REPLACED CVT, RADIATOR AND COOLER HOSE TO RESOLVE

**REOPEN REPORT 3-7-13 TSS 168

-CVT DID NOT COME WITH A DISK.

-NEW CVT SERIAL NUMBER IS ZZ01896 3WX0C.

-TSS: TAKE A PICTURE OF QR CODE AND SEND TO TECH LINE.

** UPDATE 3.7.13 TSS 143>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- RECIEVED QR PHOTO

- UNABLE TO SCAN DUR TO POOR PHOTO QUALITY

- CALLED TO FOLLOW UP

- TECH NOT AVAIL

- LEFT MESSAGE TO RETAKE A CLEAR HIGH QUALITY PHOTO, STRAIGHT ON, WITH

NO GLARE OR SHADOWS

** UPDATE 3.7.13 TSS 143

- RECIEVED 2'ND QR PHOTO

- PIC= GOOD, LABEL IS TORN/FOLDED

- CALLED TECH BACK

- TECH BELIEVES LABLE IS STRAIGHTENED OUT

- SENT TSS A NEW PHOTO WHILE ON PHONE

- RECIEVED 3'RD PHOTO

- CREATED FILE

- PEROFRMED TECHLINK TO LOAD CAL FILE IN TCM CORRECTLY

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- DISCUSSED FLUID LEVEL CHECK PROCEDURE

- TECH WILL TEST DRIVE TO CONFIRM REPAIR

** UPDATE 3.8.13 TSS 143
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- P0965 P/C SOLENOID B

- VEHICLE WAS TOWED IN

- SEPERATED HOSE WAS FOUND WITH 1 CLAMP INSTALLED

- TOLD TO CALL

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR HOSE CLAMPS AND CVT

COLLECTING RADIATOR HOSE AND CLAMP

** UPDATE 2.11.13 155

- DEALER REPORTS WAITING FOR BACK ORDERED HOSE. CLOSING REPORT PENDING

DETAILS FROM DEALER.

- SENDING HEADS UP FOR PART AVAILABILITY.
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- CVT COOLER HOSE CAME OFF RADIATOR

- ONE CLAMP ON HOSE, SPRING CLAMP IN CORRECT POSITION ON HOSE

- VEHICLE WAS DRIVEN WITHOUT FLUID

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR, COOLER HOSE, AND CVT

- SENT PARTS COLLECTION FORM FOR RADIATOR AND COOLER HOSE

** UPDATE 2.12.13 160

- TECH REPORTS RADIATOR AND HOSE HAVE ARRIVED, WAITING FOR CVT, NO ETA

** UPDATE 2.19.13 160

- TECH REPORTS WAITING FOR CVT,ETA WEEK, TECH TO FOLLOWM UP

**UPDATE 02-25-13 TSS 237

- TECH TO TAKE AND SEND CLEAR PICTURE OF QR CODE TO MAKE CAL FILE

- TSS TO FOLLOW UP WITH CAL FILE WHEN PHOTO'S RECIEVED

** UPDATE 02-25-13 TSS 237

- CALLED DEALER BACK WITH CAL FILE FKK2_IP_INF_ZZ00242

- TECH TO SET FLUID LEVEL AND TEST DRIVE.

- CLOSED REPORT.
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-MILP0776 PRS CNT SOL/B FCTN (  L2  )

-MILP0965

-TRANS FLUID APPEARS FULL AND AVERAGE IN COLOR.

-RAN SERVICE COMM, SHOWS PC197 IS OPEN.

** TSS RECOMMENDATION/RESULT:

-REPLACE TRANSMISSION ASSEMBLY DUE TO NO MOVEMENT AND P0776/P0965.

-ENSURE ALL COOLER LINES ARE CONNECTED CORRECTLY AND NO LEAKS.

-PERFORM PC197.

-SENT HEADS UP EMAIL DUE TO YEAR/MILEAGE.

** UPDATE 2.12.13 155

- DEALER REPORTS ORDERED TRANSMISSION EXPECTING PART TO ARRIVE 2/18

** UPDATE 2.19.13 155

- DEALER REPORTS PART WAS RELEASED 2/18. CLOSING REPORT PENDING DETAILS

FROM DEALER.

*** UPDATE ML 102 2/26/13

- TRANSMISSION ARRIVED WITHOUT CD.

- ADVISED TECH TO SEND PICTURE OF QR CODE THEN CALL BACK IN 2-3 HOURS.

** UPDATE 02-26-13 TSS 237

- FKK2_IP_INF_ZZ00620 ADDED TO O: DRIVE

**UPDATE 02/26/13 TSS 157 JS>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

-TECH IS READY FOR CAL DATA WRITE.

-RETRIEVED CAL DATA FILE FROM "O" DRIVE.

-PERFORMED TECH LINK.

-PERFORMED DIAGNOSE ALL SYSTEMS.

-NO CODES.

-TRANSFERED CAL DATA FILE TO TOUGHBOOK.

-PERFORMED CAL DATA WRITE.

-TSS, TECH TO FOLLOW UP AFTER FLUID LEVEL SET AND TEST DRIVE.

** UPDATE 2/27/13 TSS RP

- OPERATES AS DESIGNED WITH NEW CVT/CAL DATA

**REOPEN REPORT 3-4-13 TSS 168

-VEHICLE RETURNED WITH NO VEHICLE MOVEMENT IN GEAR.

-FLUID LEVEL IS OK.

-DTC P0776 PRS CNT SOL/B FCTN, P1715 IN PULY SPEED.

-IN GEAR ENGINE RPM GOES UP.

---------------------------NEXT PAGE>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

-TRANSMISSION DOES HAVE A HARD SHIFT SHOCK IN GEAR.

-PRIMARY SPEED SENSOR READS ZERO RPM IN PARK.

-IN GEAR THE SENSOR WILL JUMP UP THEN BACK TO ZERO.

-TSS: INSPECT THE PRIMARY SPEED SENSOR AND CONNECTOR. CHECK POWER AND
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GROUND TO THE SENSOR.

-SENT EMAIL TO ENGINEER JC, GS, DG, YW JATCO, KS, MI, LAP, JH, YT, DK,

YK, MS, EC, EG, STSS TT, JH, TSS CW AND CO.

** UPDATE 3.4.13 TSS 121

-PREVIOUS CALLER CHRIS BECKRICH (SA), CURRENT CALLER KURT SCHULZE.

-MEASURED 12V AT PIN 3, LESS THAN 1OHMS TO GROUND ON PIN 1 OF PRIMARY

SPD SEN.

-CVT SER NUMBER 3WX0C ZZ00620.

-TSS FORWARDED INFORMATION TO CVT TF.

**UPDATE TSS 165 JI 03/05/13

-S/M MIKE STANSBERRY CALLING.  COOLER HOSE CAME OFF AFTER ORIGINAL TRANS

REPLACEMENT >>>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>>>>>>>

-TSS: IF COOLER HOSE CAME OFF REPLACE TRANS, RADIATOR, COOLERS HOSES

-DOUBLE CLAMP HOSES AT RADIATOR AS PER CURRENT PRODUCTION VEHICLES

** UPDATE 3/14/13 TSS RP

- REPLACED CVT,RADIATOR, COOLER HOSE AND CLAMPS

- VEHICLE OPERATES AS DESIGNED
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-VEHICLE WILL NOT MOVE IN GEAR.

-FOUND COOLER LINE CAM OFF OF RADIATOR.

-ALL FLUID LEAKED FROM CVT AND WILL NOT MOVE IN GEAR.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT DUE TO NO FLUID, RAD ASSY AND INCIDENT COOLER LINE.

***UPDATE 02-11-13 TSS 186

-SENT HEADS UP TO REGION DUE TO LOW MILES

** UPDATE 2.12.13 TSS 143

- CLOSING REPORT PENDING PARTS ARRIVAL

**UPDATE 02/26/13 TSS 157 JS

-INSTALLING REPLACEMENT TRANS.

-NO CAL DATA DISC.

-TSS, TAKE PICTURE OF QR CODE ON REPLACEMENT TRANSMISSION.

-EMAIL TO TECHLINE ATTACHED WITH VIN# AND ATTENTION JOHN.

**UPDATE 02/28/13 TSS 157 JS

-RECEIVED EMAIL FROM TECH CONTAINING QR CODE.

-CREATED 2013 NHTSA FOLDER.

-SENT EMAIL TO FOLLOW UP TEAM FOR CAL DATA WRITE, R.P. AND B.H.

** UPDATE 2.28.13 TSS 143 FILE ON O DRIVE SERIAL NUMBER M112747>>>>>>>>>

** UPDATE 2/28/13 TSS RP

- TECH TO FOLLOW UP WHEN READY FOR TECH LINK

<<<<<<<<<<<<<<<<  FWD TO TSS 138  >>>>>>>>>>>>

**UPDATE 02/28/13 TSS 157JS

-TECH READY FOR TECHLINK TO COMPLETE CAL DATA WRITE.

-PERFORMED TECH LINK.

-PERFORMED DIAGNOSE ALL SYSTEMS.

-NO CODES.

-TRANSFERED CAL DATA FILE TO TOUGHBOOK.

-PERFORMED CAL DATA WRITE.

-CLEARED CODE THAT SET DURING CAL DATA WRITE.

-TSS, TECH TO FOLLOW UP AFTER TRANS FLUID SET AND TEST DRIVE.

** UPDATE 3.7.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, BOTH HOSES AND CLAMPS TO RESOLVE
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-ONE OF THE COOLER HOSE CAME OFF THE RADIATOR

-RECONNECTED HOSE AND IT CAME OFF AGAIN.

-THERE IS ONE SPRING CLAMP ON THE HOSE.

-THE HOSE IN QUESTION COULD BE ITEM NUMBER 3 OR 4 BUT THE TECH DOES

NOT REMEMBER WHICH ONE.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR, COOLER HOSES AND CLAMPS.

** UPDATE 2.18.13 160

- DEALER MARK REPORTS REPLACED RADIATOR, 3 HOSES AND CLAMPS, VEHICLE IS

CURRENTLY STILL AT DEALER

** UPDATE 2.25.13 160

- SA REPORTS VEHICLE IS STILL AT DEALER, TECH IS OFF TODAY, TECH TO

FOLLOW UP

** UPDATE 02-26-13 TSS 237

- RADIATOR AND COOLER REPLACED.

- B2604 PNP SWITCH   (  SP4  ) IKEY LIGHT

- CVT COOLER HOSE SEPARATED AT 1241 MILES, THEN AGAIN AT 1351MILES

- VEHICLE WAS TOWED IN 2 X.

- NOT CERTAIN IF CAL DATA ERASED.

- ADVISED TO REPLACE CVT. INSPECT REPLACEMENT CVT FOR CAL DATA DISC

>>>>>>>>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- IF NO CAL DISC INCLUDED SEND CLEAR MACRO PHOTOOF RANGE SWITCH TO TECH

LINE FOR CAL FILE.

** UPDATE 3.5.13 160

- TECH REPORTS WAITING FOR BACK ORDERED CVT, NO ETA

** UPDATE 03-11-13 TSS 237

- CVT HAS ARRIVED, NO CAL DATA DISC INCLUDED.

- REQUESTED CLEAR, MACRO PHOTO OF RANGE SWITCH QR CODE SENT TO TECHLINE

@NISSAN-USA.COM FOR CAL FILE.

- TSS TO FOLLOW UP.

** UPDATE 03-11-13 TSS 237

- FKK2_IP_INF_MY50042 ADDEDTO O: DRIVE.

- TSS TO FOLLOW UP AFTER CVT INSTALLED.

** UPDATE 03-12-13 TSS 237

- CALLED DEALER BACK, TECH IN PROCESS OF INSTALLING CVT.

- C3+ NOT AVAILABLE.

- TECH TO FOLLOW UP FOR CAL DATA LOADING. ----------->>>>>>>>>>>>>>

**UPDATE 03.12.13 TSS 153

-PERFORMED TECH LINK TO LOAD CALIBRATION DATA TO VEHICLE.

-LOADED FILE FKK2_IP_INF_MY50042
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-ADVISED TECH TO CONFIRM FLUID LEVEL IS CORRECT AND ROAD TEST VEHICLE.
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** TSS RECOMMENDATION/RESULT:

- FOR TESTING REINSTALL COOLER LINE AND INSURE TRANSMISSION IS OK

- IF OK, REPLACE COOLER HOSE AND RADIATOR

- DOUBLE CLAMP LINE

- SENDING HEADS UP DUE TO MILEAGE

** UPDATE 2/18/13 TSS RP

- NO MOVEMENT WITH CVT FILLED TO SPEC AND HOSE RECONNECTED

- TECH ORDERED CVT, RADIATOR AND COOLER LINE

** UPDATE 2.25.13 155

- DEALER REPORTS TECH IS CURRENTLY REPLACING CVT, RADIATOR AND COOL LINE

TECH TO FOLLOW UP WHEN COMPLETED.

** UPDATE 3.4.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, HOSE AND CLAMPS TO RESOLVE
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- TECHNICIAN REPLACED CVT, DTS ADVISED TO CALL TECH LINE

- COOLER HOSE HAD ONE SPRING TYPE HOSE CLAMP INSTALLED

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR AND COOLER HOSE, INSTALL USING SCREW TYPE CLAMP

** UPDATE 2.20.13

- REPLACED RADIATOR, COOLER HOSE, CLAMPS, AND CVT

- NEEDS CAL DATA

- TECH WILL SEND QR PHOTO

** UPDATE TSS 176 02-20-13

- RECEIVED PHOTO, UNUSABLE

- TECHNICIAN TO SEND IN ANOTHER PHOTO TO IPAD

** UPDATE 2.20.13 TSS 143

- FILE ON O DRIVE SERIAL NUMBER ZZ01836

** UPDATE TSS 176 02-20-13

- PERFORMED TECHLINK, PERFORMED IP WRITE PROCEDURE
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-LINE HAD A SINGLE CLAMP ON IT

-VEHICLE WAS BEING DRIVEN AND STOPPED MOVING

-REFILLED TRANS AND IT MAKES NOISE NOW

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR, TRANSMISSION, COOLER HOSES AND CLAMPS

-HEADS UP DUE TO LOW MILEAGE

**UPDATE 2.23.13 TSS 166**

-TECH RECEIVED NEW CVT

-INSTALLED NEW CVT, DOESN'T THINK IT CAME WITH CD

-ADVISED TO SEND IN PICTURE OF QR CODE OF TOP OF RANGE SWITCH

*** UPDATE ML 102 2/25/13

- TECH CALLED ASKING WHERE TO SEND PICTURES OF QR CODE.

- ADVISED TECH OF EMAIL ADDRESS.

- RECOMMEND TECH CALL BACK 2-3 HOURS AFTER SENDING PICTURES.

** UPDATE 2.25.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER ZZ01630

-

-REQUESTING CAL DATA FILE.

-PERFORMED TECH LINK.>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

-ACCESSED CAL DATA FILE FROM TOUGHBOOK.

-COULD NOT TRANSFER CAL DATA FILE TO TOUGHBOOK.

-GO TO ASSIST SHOWS LOG RECORD OF FILES OFFERED TO TECH.

-NO RECOGNITION FROM TOUGHBOOK OF FILES HAVING BEEN OFFERED.

-CLOSED OUT AND RESTARTED TECH LINK.

-NO CHANGE.

-SERVICE MANAGER HAS NO ABILITY TO CHANGE SECURITY SETTINGS ON TOUGHBOOK

-DEALERSHIP IT PERSON IS NOT CURRENTLY AVAILABLE.

-TECH REQUESTED CAL DATA FILE BE EMAILED TO HIM.

-CONSULTED WITH STSS T.T.

-EMAILED CAL DATA FILE TO TECH.

-TECH DECLINED ASSISTANCE WITH CAL DATA WRITE AT THIS TIME.

-TECH TO FOLLOW UP.

** UPDATE 3.4.13 160

- TECH REPORTS CAL DATA ISSUE RESOLVED, REPLACED CVT,RADIATOR, HOSE AND

CLAMPS TO RESOLVE
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- TECH INSTALLED A NEW RADIATOR AND CVT

- TECH IS WANTING TO KNOW HOW TO INSTALL THE HOSE CLAMPS

** TSS RECOMMENDATION/RESULT:

- INCIDENT IN UNDER ENGINEERING INVESTIGATION

- VEHICLE HAS TWO HOSE CLAMPS

- CLOSING REPORT

** UPDATE 2.22.13 TSS 143

- DISCUSSED WITH RICHARD P/A

- FAXED PARTS COLLECTION FORM FOR CVT ASSY
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** VERIFIED Y_ REPAIR ATTEMPTS 1__DAYS DOWN _1__:

- PASSENGER SIDE CVT COOLER HOSE SEPARATED FROM RADIATOR.

- 1 SPRING CLAMP INSTALLED, CLAMP WAS IN RELEASED POSITION.

- ADDED FLUID TO CVT, WAS ABLE TO PULL INTO SHOP.

** TSS RECOMMENDATION/RESULT:

- ADVISED TO REPLACE CVT, RADIATOR AND COOLER HOSE.

- COLLECTION FORM SENT TO DEALER FOR RADIATOR AND COOLER HOSE

- CHECK REPLACEMENT CVT FOR CALIBRATION DATA DISC.

- IF DISC NOT INCLUDED TAKE CLEAR, MACRO PHOTO OF RANGE SWITCH QR CODE

FOR CALIBRATION DATA WRITE.

** UPDATE 02-21-13 TSS 237

- CALLED DEALER BACK, ADVISED 2ND COLLECTION FORM TO BE SENT FOR CVT.

** UPDATE 2.27.13 TSS 121

-REPLACED CVT, NO CAL DISC.

-TSS/EMAIL GOOD QUALITY PHOTO OF QR CODE STICKER TO TECH LINE.

** UPDATE 2.27.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER M112853

** UPDATE 2.27.13 TSS 12

-TSS CONTACTED DEALER FOR FOLLOW UP.

-TECH REPORTS CIII PLUS NOT AVAILABLE AT THIS TIME.  >>>>>>>>>

-TECH TO CONTACT TECH LINE 2.28.13 PREPARED FOR TECHLINK.

** UPDATE 02.27.13 TSS 170

- TECH LINKED DEALER

- COMPELTED CAL DATA WRITE.

- CLOSING REPORT

**UPDATE 07.09.13 TSS 191 JB

-RECEIVED EMAIL TO TL INBOX OF QR CODE AFTER CAL DATA WAS ERASED

-TSS GENERATED CAL DATA FILE, LOADED TO O: DRIVE

-FKK2_IP_INF_M112853.CSV

**UPDATE 07.09.13 TSS 191 JB

-LOADED CAL DATA TO VEHICLE

-INCIDENT RESOLVED, CLOSING REPORT

Page 162     of    312





TECH LINE INCIDENT REPORT - CONFIDENTIAL

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT

- REPLACE RADIATOR AND COOLER LINE

- REPLACE RADIATOR ANF COOLER LINE

- RADIATOR AND LINE TO BE COLLECTED

** UPDATE 02/27/23 TSS 177

- TECH REPLACED CVT, NEW CVT DID NOT COME WITH CAL DISC

- TAKE PHOTO OF QR CODE AND EMAIL TO TECH LINE

- TSS TO FOLLOW UP

- PARTS RETURN FORM HAS ALREADY BEEN FAXED TO THE DEALER

** UPDATE 2.27.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER ZZ01649

*** UPDATE 107 02/27/13

- PERFORMED TECHLINK AND INSTALLED CAL DATA FILES

- TECH TO COMPLETE TESTING AND CALL WHEN READY TO GO BACK TO CUSTOMER

** UPDATE 3.6.13 160

- SA REPORTS REPLACED CVT, RADIATOR, HOSES AND CLAMPS TO RESOLVE
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** TSS RECOMMENDATION/RESULT:

- NEED TO REPLACE RADIATOR AND COOLER HOSE, DOUBLE CLAMP HOSE

- GET DIGITAL PHOTO OF QR LABLE AND E-MAIL TO 107 TL

- SENDING  HEADS UP DUE TO MILEAGE

** UPDATE 2.25.13 TSS 237

- FILE ON O DRIVE, SERIAL NUMBER MY50051

*** UPDATE 107 02/25/13

- HAVE CAL DATA FILE

- LOST COMM WITH TECH

- IF TECH CALLS BACK, TRANSFER TO TSS 107 64861

- DID RE-ESTABLISH CONNECTION, REMOTED AND INSTALLED CAL DATA

** UPDATE 03.18.13 TSS 170

- CLOSING REPORT
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** VERIFIED Y REPAIR ATTEMPTS 1_DAYS DOWN 2__:

- TRANSMISSION FLUID LEAK DUE TO CVT COOLER HOSE SEPERATED AT THE

RADIATOR

- ONLY ONE HOSE CLAMP WAS FOUND ON HOSE ( SPRING STYLE)

- VEHICLE WAS DRIVEN ON FREEWAY WITH NO FLUID.

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT, COOLER HOSES AND RADIATOR

- SENT COLLECTION FORM FOR COOLER HOSES, CLAMPS AND RADIATOR.

** UPDATE 3.5.13 160

- SA REPORTS PARTS HAVE ARRIVED, CURRENTLY WORKING ON VEHICLE

** UPDATE 3/6/13 TSS RP

- TECH TO SEND PIC OF QR CODE AND TSS WILL FOLLOW UP

** UPDATE 3.6.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER MY50036

** UPDATE 3/6/13 TSS RP

- TECHLINKED AND WROTE IIP CHARA TO CVT
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-DEALER SENT PHOTO OF SERIAL NUMBER, 3WXOC ZZ00526, TO TECH LINE.

** TSS RECOMMENDATION/RESULT:

-UPGRADED TO MINI 2.26.13 TSS 121

-TSS REQUESTED DEALER SEND CLEAN PHOTO OF QR CODE.

** UPDATE 02-26-13 TSS 237

- FKK2_IP_INF_ZZ00526 ADDED TO O: DRIVE.

** UPDATE 2.26.13 TSS 121

-UPGRADED TO FULL.

-TSS CONTACTED DEALER FOR FOLLOW UP.

-ONE SPRING CLAMP ON HOSE.

-TECH CURRENTLY INSTALLING RADIATOR, NOT PREPARED FOR TCM CAL DATA.

-AFTER RADIATOR REPLACED, TECH TO CONTACT TECH LINE PREPARED FOR

TECHLINK.

-TSS NOTE:REQUEST TECH PROVIDE FAX NUMBER TO FACILITATE PARTS COLLECTION

OF CVT, RADIATOR AND HOSE.

** UPDATE TSS 176 02-26-13

>>>>>>>>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- PERFORMED TECHLINK

- PERFORMED IP WRITE PROCEDURE

- FAXED PART COLLECTION FORM TO DEALER

Page 170     of    312





TECH LINE INCIDENT REPORT - CONFIDENTIAL

-VEHICLE LOST 7 QUARTS OF FLUID, AND CUSTOMER DROVE TILL IT WOULD NOT

MOVE

-TECH RESECURED CLAMP, FILLED UP WITH FLUID, TEST DROVE, DEEMED OK

-RETURNED TO CUSTOMER, VEHICLE RETURNED A WEEK LATER WITH SAME INCIDENT

-ONLY HAD 1 CLAMP ON COOLER SIDE OF RADIATOR

** TSS RECOMMENDATION/RESULT:

-ADVISED TO REPLACE RADIATOR/COOLER HOSE/ALL CLAMPS AND REPLACE CVT

-ADD ADDITIONAL CLAMP TO RADIATOR SIDE OF COOLER HOSE

-SENT OUT FAX FOR PARTS COLLECTION

-SENT OUT HEADS UP DUE TO MILEAGE

** UPDATE 3.5.13 160

- TECH REPORTS PARTS HAVE ARRIVED, CURRENTLY WORKING ON VEHICLE, TECH

TO FOLLOW UP

** UPDATE 3-6-13 TSS RP

- TECH IS PHOTOGRAPHING QR CODE AND WILL FOLLOW UP

** UPDATE 03-06-13 TSS 237

- FKK2_IP_INF_ZZ01717 ADDED TO O: DRIVE.

** UPDATE 3-6-13 TSS RP

- SENT TECH THE FILE FOR CVT PROGRAMMING

*** UPDATE 107 03/07/13

- TECH LOADED CAL DATA FILES  >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- ON TEST DRIVE TECH NOTED SLUGGISH PERFORMANCE

- IS NOW SETTING A/T CODE P0776 PRS CNT SOL/B FCTN

- NEED TO TECH LINK AND SCREEN CAPTURE CURRENT CAL DATA, ERASE CAL DATA

AND RELOAD

- IF CODE RETURNS ON TEST DRIVE, NEED TO REPLACE CVT

- TECH INDICATES CIII+ IS BEING USED BY OTHER TECH AT THIS TIME

- TECH TO CALL TL WHEN READY FOR REMOTE

**UPDATE TSS 165 JI 03/07/13

-CALLED BACK FOR TECHLINK

-PERFOMRED TECHLINK, SCREEN CAPTURED CAL DATA, CLEARED AND RELOADED

-ADDED CAL DATA SCREEN CAPTURE TO NHTSA FOLDER

-NO DTC WHEN IDLING BUT STILL HAS DELAYED SHIFT

-TECH HAD CHECKED TRANS OIL ATER DRIVING, A LOT RAN OUT.

-TSS: ALLOW TRANS TO COOL TO CORRECT TEMPERATURE AND RECHECK OIL LEVEL

** UPDATE 03.08.13 TSS 170

- RECHECKED FLUID LEVEL OF CVT >>>>>>>>>>>>>>>>>>>NEXT>>>>>>>>>>>>>>>

- TEST DROVE AFTER FLUID LEVEL CORRECTED

- VEHICLE STILL SLUGGISH AND P0776 PRESSURE CONTROL SOLENOID B RETURNED

- ADVISED TO REPLACE CVT ASSY
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** UPDATE 3.15.13 160

- SA REPORTS CURRENTLY REMOVING CVT AND WAITING FOR 2ND REPLACEMENT CVT

TO ARRIVE, ETA TODAY, TECH TO FOLLOW UP

**UPDATE TSS 165 JI 03/18/13

-CALLING FOR CVT CALIBRATION DATA, HAS PICTURE OF QR CODE

-TSS: EMAIL PICTURE TO TECH LINE

** UPDATE 03-18-13 TSS 237

- FKK2_IP_INF_ZY07144 CAL FILE CREATED.

- EMAIL SENT TO TSS 165/170 TO FOLLOW UP.

**UPDATE TSS 165 JI 03/18/13 FOLLOW UP

-PERFOMRED TECHLINK TO LOAD CAL DATA

** UPDATE 03-18-13 TSS 237

- FAXED PARTS COLLECTION FOR RADIATOR AND COOLER HOSE.

** UPDATE 03.19.13 TSS 170

- UPDATED ASSIGNMENT LEVEL

** UPDATE 3.26.13 160

- TECH REPORT REPLD 2ND CVT AND PERFORMMED TECH LINK TO LOAD CAL DATA TO

RESOLVE
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- TRANSMISSION COOLER HOSE CAME OFF RADIATOR

- VEHICLE HAD 1 SPRING CLAMP

- REPLACED RADIATOR AND TRANS COOLER HOSE

- CVT IS SHUDDERING AND SLIPS ON ACCELERATION

- VEHICLE WAS DRIVEN WITHOUT FLUID

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT

- IF NO DISC WITH CVT, EMAIL PICTURE OF QR CODE TO TECH LINE

- FAXED PART COLLECTION FORM TO DEALER FOR RADIATOR AND COOLER HOSE

** UPDATE TSS 176 03-07-13

- TECHNICIAN EMAILED PICTURE OF QR CODE, CALLING FOR UPDATE

- EMAIL WAS NOT RECEIVED

- TECHNICIAN WILL SEND PHOTO TO IPAD

- TSS WILL FOLLOW UP WITH TECHNICIAN

** UPDATE 3.7.13 TSS 143

- FILE ON O DRIVE SERIAL NUMBER MY50096

** UPDATE TSS 176 03-07-13

- PERFORMED TECHLINK

- PERFORMED IP WRITE PROCEDURE

Page 175     of    312





TECH LINE INCIDENT REPORT - CONFIDENTIAL

- CVT COOLER LINE DISCONNECTED FROM RADIATOR.

- ON SPRING STYLE CLAMP FOUND ON HOSE

- REFILLED WITH FLUID AND VEHICLE WILL MOVE BUT WILL MAKES EXCESSIVE

NOISE

** TSS RECOMMENDATION/RESULT:

- ADVISED TO REPLACE CVT, RADIATOR, HOSE AND CLAMPS

- SENT COLLECTION FORM TO DEALER FOR RADIATOR, HOSES AND CLAMPS

** UPDATE 3.5.13 160

- SA REPORTS WAITING FOR CVT, OTHER PARTS HAVE ARRIVED, TECH TO FOLLOW

UP

** UPDATE 3.12.13 160

-  SA REPORTS WASITING FOR CVT, NO ETA

*** HEADS UP DUE TO PARTS AVAILABILITY

** UPDATE TSS 176 03-19-13

- INSTALLED CVT, CURRENTLY INSTALLING RADIATOR

- CALLING DUE TO CVT DID NOT COME WITH DISC

- ADVISED TO EMAIL CLEAR PHOTO OF QR CODE

** UPDATE TSS 124 3/20/13

- TECH CALLED AND UNABLE TO FIND Q ON CVT

- ADVISED TECH WE NEED SQUARE QR CODE ON TOP OF SHIFT SELECTOR>> NEXT>>

** UPDATE 03-20-13 TSS 237

- FKK2_IP_INF_ZY08186 ADDED TO O: DRIVE

- EMAIL SENT TO TSS 176 TO LOAD CAL DATA.

** UPDATE TSS 176 03-20-13

- PERFORMED TECHLINK

- PERFORM IP WRITE PROCEDURE
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- FOUND LOWER COOLER HOSE HAS DISCONNECTED FROM RADIATOR

- REINSTALLED COOLER HOSE AND ADDED 6 QUARTS OF FLUID BUT IS STILL NOT

FULL

- REINSTALLED ORIGINAL CLAMP TO GET VEHICLE INTO SHOP

- VEHICLE HAS 1 CLAMP AT COOLER LINE

** TSS RECOMMENDATION/RESULT:

- ORDER RADIATOR, COOLER LINES AND CLAMPS

- DO NOT PERFORM ANY REPAIRS UNTIL FURTHER INSTRUCTIONS

- INVESTIGATE WHEN CONCERN HAPPENED, IF VEHICLE WAS BEING DRIVEN

AND STOPPED MOVING OR HAPPENED ON INITIAL START

- TSS TO FOLLOW UP AFTER DISCUSSING WITH ENGINEER C.P.

** UPDATE 2/26/2013 ** TSS 101 - A. W. - (DEALER CALLING BACK)

- FOUND DTC C1A24 NP RANGE  (  NP4  )

P0746 PRS CNT SOL/A FCTN (  L1  )

P0868 SEC/PRESS DOWN (  L6  )

- CUSTOMER REPORTED THIS OCCURRED IN A PARKING LOT.

- FORWARDED RESULTS TO TSS 138 R. P.

** UPDATE 2/27/13 TSS RP

- TECH TO SEND PICS PER ENGINEER REQUEST

**UPDATE 2/27/13 TSS RP

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- TECH TO SEND TRANS,HOSES,CLAMPS,CVT AND EXTERNAL TRANS OIL

COOLER AND ALL RELATED HOSES AND CLAMPS IF EQUIPPED

- FAXED PARTS COLLECTION FORM FOR ENGINEER C.P.

** UPDATE TSS 176 02-28-13

- TECHNICIAN CONFIRMED VEHICLE HAS EXTERNAL OIL COOLER

- ADVISED TO REPLACE AND SEND BACK RADIATOR, OIL COOLER, CVT, ALL HOSES,

AND ALL CLAMPS

** UPDATE 3.7.13 160

- SA REPORTS WAITING FOR PARTS TO ARRIVE, NOTE STATED TSM C.S IS

INVOLVED WITH THIS VEHICLE

** UPDATE 3.14.13 160

- TECH REPORTS PARTS HAVE ARRIVED, NOTE COOLER HOSE IS INCORRECT PART,

WAITING FOR CORRECT COOLER HOSE, TECH TO FOLLOW UP

** UPDATE 3.21.13 160

- SA REPORTS TECH IS CURRENTLY FINISHING VEHICLE, TECH TO FOLLO UP

>>>>>>>>>>>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE TSS 176 03-28-13

- REPLACED TRANSMISSION, RADIATOR, COOLER, AND HOSES TO RESOLVE CONCERN
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-ON EM-14, THE HOLE IS THE UPPER OF 2 THAT ARE CLOSE TOGETHER NEAR THE

COOLER, AND STRAIGHT UP FROM OIL DRAIN PLUG.

-HAVE ADDED DYE TO ENGINE OIL AND CLEANED AREA OFF, AND VERIFIED OIL

LEAKING FROM THE THREADED HOLE.

-THE THREADED HOLE DIRECTLY BELOW THE LEAKING ONE HAS A THREADED PLUG

WITH A COPPER WASHER.

** TSS RECOMMENDATION/RESULT:

-INSTALL THREADED PLUG WITH WASHER INTO LEAKING HOLE IF SAME DIMENSIONS

AS HOLE DIRECTLY BELOW.

** UPDATE 3.5.13 160

- TECH REPORTS INSTALLED BOLT AND COPPER WASHER TO RESOLVE
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RAN OUT OF CVT

- VEHICLE DRIVEN WITHOUT FLUID

- TECH NOTED THERE WAS TWO CLAMPS ON THE RADIATOR SIDE

** TSS RECOMMENDATION/RESULT:

- ADVISED TECH TO REPLACE RADIATORM, CVT AND COOLER LINE WITH CLAPS

- FLAGGED FOR HEADS UP DUE TO MILEAGE

- FAXED COLLECTION FORM FOR PARTS

** UPDATE 3.6.13 160

- TECH REPORTS ALL PARTS HAVE ARRIVED, TECH TO FOLLOW UP WHEN REPAIRS

ARE COMPLETE

**UPDATE 3-11-13 TSS119.

-TECH JUST REPLACED TRANS, THERE WAS NO CALIBRATION DISC WITH THE CVT.

-DO NOT HAVE A PICTURE OF THE QR LABEL.

##TECH TAKING PICTURE OF QR LABEL, SENDING TO TECH LINE MAILBOX.

-TECH TO HAVE VEHICLE AND C3 PLUS AVAILABLE AND CALLBACK FROM NEAR

VEHICLE.

** UPDATE 03-11-13 TSS 237

- FKK2_IP_INF_ZY08183 ADDED TO O: DRIVE

***** UPDATE 03/12/13 TSS 128 DB >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>MORE

- TECH CALLED BACK LOOKING FOR CAL DATA

- PERFORMED TECHLINK

- INSTALLED CAL DATA

** UPDATE 03-13-13 TSS 237

- CALLED DEALER FOR FOLLOW UP.

- TECHNICIAN TEST DROVE, NORMAL CVT PERFORMANCE.

- S/M IS DRIVING NOW.

- CLOSED REPORT.

**UPDATE 5/7/13 TSS 172 TECH CALLED BACK NEW RADIATOR IS LEAKING AT

SEAMS

TSS CHECK FOR RESIDUAL VOLTAGE IN COOLANT IF OVER 200MV CHECK GROUNDS

FOR VOLTAGE DROP

-REPLACE RADIATOR

** UPDATE 5.14.13 160

- TECH REPORTS FOUND RESIDUAL VOLTAGE AT .05V, REPLACED RADIATOR TO

RESOLVE
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AND APPEARS TO HAVE DISLODGED FROM THE PIPE.

- UNIT WAS DRIVIEN UNTIL IT STOPPED.

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR AND COOLER LINE WITH CLAMPS.

- REPLACE CVT

** UPDATE 3.6.13 160

- TECH REPORTS WAITING FOR PARTS TO ARRIVE

** UPDATE 3.13.13 160

- TECH REPORTS PARTS HAVE ARRIVED, TECH TO FOLLOW UP WHEN REPAIRS ARE

COMPLETE

** 3.20.13 160

- TECH REPORTS CVT, RADIATOR, HOSES AND CLAMPS HAVE ARRIVES, RADIATOR

SHOWS SIGNS OF TRAUMMA AT BOTTOM, RE-ORDERED AND WAITING FOR 2ND

RADIATOR TO ARRVIE, ETA 3.22.13, TECH TO FOLLOW UP

** UPDATE 3/21/2013 ** TSS 101 - A. W. - (DEALER CALLING BACK)

- HAS UNIT REASSEMBLED BUT BTU CAL DATA DISK WAS NOT USED.

- ADVISED TO FOR PROCEDURE ONLY REFRENCE ALTIMA BULLETIN FOR TCM CAL

WRITE.

WRITE.>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 3.28.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, HOSES, CLAMPS AND PROGRAMMED TCM

TO RESOLVE
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RADIATOR

- HOSE HAS SEPARATED 2X.

- HAS NOT CHECKED FRO DTC'S AT THIS TIME.

- HAS 1 CLAMP ON HOSE.

** TSS RECOMMENDATION/RESULT:

- ADVISED TO REPLACE RADIATOR, COOLER HOSE AND CVT

- INSTALL 2 CLAMPS TO COOLER HOSE.

- INSPECT REPLACEMENT CVT FOR CAL DATA DISC.

- SEND PICTURE OF QR CODE ON RANGE SWITCH FOR CAL DATA FILE.

- COLLECTION FORM SENT TO DEALER FOR RADIATOR AND COOLER HOSE.

- HEADS UP SENT TO REGION FOR MULTIPLE REPAIRS.

** UPDATE 3.7.13 160

- TECH REPORTS WAITING FOR CVT AND RADIATOR, COOLER HOSE HAS ARRIVED,

NOTE TECH REPORTED THE COOLER HOSE DID NOT COME WITH CLAMPS

** UPDATE 3.14.13 160

- SA REPORTS CURRENTLY INSTALLING CVT, TECH TO FOLLOW UP

** UPDATE TSS 176 03-14-13

- UNABLE TO PERFORM IP WRITE USING DISC

- REFER NTB12-103 FOR IP WRITE PROCEDURE

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- S/A TONY STATES INCIDENT RESOLVED

- CLOSING REPORT

** UPDATE 3/22/13 TSS RP

- TRACKING # FOR CVT AND RADIATOR - 801095732768
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- LONG HESITATION WHEN PUT INTO GEAR

P2813 SELECT SOLENOID   {  J03  }

P0744 A/T TCC S/V FUNCTION  - OR -  TORQUE CONVERTER   {  B7  }

P0746 PRS CNT SOL/A FCTN (  L1  )

P0776 PRS CNT SOL/B FCTN (  L2  )

P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

P1715 IN PULY SPEED (  M3  )

U1000 CAN COMM CIRCUIT ( 10 )

- PERFORMED REPROGRAM (PC197)................................NO CHANGE

- P0965 PRESSURE CONTROL SOLENOID B SET 1ST TRIP

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- FLUID IS CLEAN AND FULL

- VEHICLE IS A RENTAL CAR AND APPEARS TO HAVE BEEN OFF ROAD

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT ASSEMBLY

- IF CVT COMES WITHOUT A CALIBRATION DISC, TAKE PICTURE OF QR CODE AND

SEND TO TECH LINE

** UPDATE 02-28-13 TSS 237

- CALLED DEALER BACK.

- FAXED COLLECTION FORM TO DEALER TO RETURN CVT TO FQC.

**UPDATE 5.06.13 TSS 166** NEW DEALER/TECH (PREV DEALER PAT PECK NISSAN)

-VEHICLE TOWED IN TODAY WITH COOLER LINE OFF AT RADIATOR

-VEHICLE WAS DRIVEN WITHOUT FLUID UNTIL IT CAME TO A STOP

-TRANSMISSION WAS FILLED WITH NS-2 FROM OTHER DEALER

-TECH REPORTS THAT COOLER CLAMP WAS NOT ON COOLER LINE AT RADIATOR

-ADVISED TO REPLACE COOLER HOSE, RADIATOR, CVT

-CONTACT FOM FOR ANY WARRANTY QUESTIONS

-SENT OUT HEADS UP DUE TO NATURE OF INCIDENT

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>   NEXT    >>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 5.13.13 160

- SM REPORTS PARTS HAVE ARRIVED, CURRENTLY WORKING ON VEHCILE

** UPDATE 5.20.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, HOSE AND DOUBLED UP ON CLAMPS TO

RESOLVE
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-THIS HOSE IS THE LONGER HOSE THAT GOES TO THE TRANSMISSION.

-THE HOSE HAS TWO CLAMPS STILL ATTACHED. ONE WIRE CLAMP NEAR HOSE END

AND ONE SPRING CLAMP.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR, COOLER LINES, CLAMPS AND CVT.

** UPDATE 3.7.13 160

- TECH REPORTS WAITING FOR CVT, OTHER COMPONANTS HAVE ARRIVED

** UPDATE 3.11.13 TSS 121

-REPLACED CVT, RADIATOR, COOLER LINES WITH NEW CLAMPS.

-NO CAL DARA DISC PROVIDED.

-TSS/SCAN QR CODE AND EMAIL WITH SER NUMBER TO TECH LINE.

** UPDATE 03-11-13 TSS 237

- FKK2_IP_INF_MY45624 ADDED TO O: DRIVE.

** UPDATE 3.11.13 TSS 121

-TSS CONTACTED DEALER FOR FOLLOW UP.

-TSS CONNECTED TO DEALER CIII PLUS, WROTE CAL DATA TO TCM.

-TECH TO TEST DRIVE AND CONFIRM REPAIR.

**UPDATE 03.11.13 TSS 153 EMAIL FROM TECH.

-REPALCED CVT/RADIATOR/HOSE CLAMPS TO RESOLVE CONCERN.
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-CVT COOLER LINE FELL OFF AND VEHICLE WILL NOT MOVE

-UNSURE HOW MANY CLAMPS WERE PRESENT

-VEHICLE TOWED INTO SHOP

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT

-REPLACE COOLER AND LINES SENT COLLECTION FORM

-IF CAL DATA NOT IN NEW CVT SEND PICTURE OF NEW CVTS QR CODE

TO TECH LINE WITH VIN

**UPDATE TSS 165 JI 03/04/12

-SERVICE DIRECTOR DOUG CALLING TO CONFIRM RECOMMENDATION

-TSS: REPLACE TRANS, RADIATOR, COOLER LINES AND CLAMPS

**UPDATE TSS 165 JI 03/04/13

-SERVICE DIRECTOR DOUG CALLING TO CONFIRM COOLER IS IN THE RADIATOR

-TSS: CONFIRMED IN COOLER LOCATION

** UPDATE 3.11.13 160

- TECH REPORTS WAITING FOR CVT TO ARRIVE, OTHER COMPONANTS HAVE ARRIVED,

TECH TO FOLLOW UP

** UPDATE 3.20.13 160

- TECH REPORTS WAITING FOR BACK ORDERED CVT, ETA 4.20.13, >>>>>>>>>>>>

RADIATOR AND HOSES  HAVE ARRIVED, TECH TO FOLLOW UP

** UPDATE 3.27.13 160

- OLD TECH GUSTAVO GARCIA, REPORTS NEW TECH ON VEHICLE DONAVAN YAW IS

CURRENTLY WORKING ON VEHICLE, NOTE ALL PARTS HAVE ARRIVED

** UPDATE 4.3.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, HOSES AND CLAMPS TO RESOLVE
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-NEW CVT DOES NOT HAVE A CD FOR CAL DATA.

-NEW CVT SERIAL NUMBER IS 3WX0C  ZZ01627.

** TSS RECOMMENDATION/RESULT:

-TAKE A PICTURE OF THE QR CODE AND SEND TO TECH LINE.

** UPDATE 03-05-13 TSS 237

- CALLED DEALER BACK, REQUESTED ADDITIONAL CLEAR PHOTO OF QR CODE

- SEND TO TECH LINE.

** UPDATE 3.5.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER ZZ01627

**UDPATE 03.05.13/137

-PROVIDED TECHNICIAN WITH THE CAL DATA FILE FOR WRITE PROCEDURE.
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-FOUND ONE OF THE A/T COOLER HOSES CAME OFF THE RADIATOR.

-THE HOSE THAT CAME OFF THE RADIATOR WAS NEAR PASSENGER SIDE.

-THERE WAS ONE SPRING CLAMP STILL ATTACHED TO THE HOSE.

-THERE WAS ONE SPRING CLAMP STILL ATTACHED TO THE HOSE.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR, COOLER HOSES, CLAMPS AND CVT.

** UPDATE 3.12.13 160

- TECH REPORTS WAITING FOR PARTS, TECH TO FOLLOW UP

** UPDATE 3.19.13 160

- SA REPORTS REPLACED CVT,RADIATOR, HOSES AND CLAMPS TO RESOLVE
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-TRANS COOLER HOSE CAME OFF BETWEEN RADIATOR COOLER TO OIL COOLER,

(PASSENGER SIDE OF THE RADIATOR).

-HOSE HAD ONLY 1 CLAMP.

-PRODUCTION DATE IS BEFORE COUNTERMEASURE.

** TSS RECOMMENDATION/RESULT:

-REPLACE TRANS COOLER HOSE.

-USE 2 CLAMPS.

-REPLACE RADIATOR.

-REPLACE CVT UNIT.

** UPDATE 3.12.13 160

- SM DERRY REPORTS REPLACED COOLER HOSE AND 2 CLAMPS TO RESOLVE, NOTE

WARRANTY ADVISE SM TO USE THEIR OWN DISCRESSION ON REPLACING CVT AND

RADIATOR
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- LAST VISIT FOUND COOLER LINE SEPERATED

- REPALCED CVT AND RECONNECTED COOLER LINE

- VEHICLE HAS RETUREND SAME CONCERN

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR AND LINE FOR COLLECTION

- REPALCE CVT

** UPDATE 3.12.13 160

- TECH REPORTS REPLACED CVT, RADIATOR AND HOSE, WAITING FOR HOSE CLAMPS

TO ARRIVE, TECH TO FOLLOW UP

** UPDATE 3.19.13 160

- SF REPORTS INSTALLED DOUBLE HOSE CLAMPS TO FINISH UP AND RESOLVE
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-AFTER THE ENGINE WARMS UP THE VEHICLE LACKS POWER ON ACCELERATION.

-A/T CODES P0746 PRS CNT SOL/A FCTN, P0868 SEC/PRESS DOWN.

-ICC CODES C1A07 CVT CIRCUIT, C1A16 RADAR STAIN, B2562 LOW VOLTAGE

-BCM CODE U1000 CAN COMM CIRCUIT.

-FLUID LEVEL AND CONDITION IS OK.

-HE ALSO NOTED ALL THE CVT COOLER HOSES ARE PUSHED BACKWARD ON THE

FITTING BUT THE SPRING CLAMP IS RESTING ON THE LINE FITTING HUMP.

** TSS RECOMMENDATION/RESULT:

-REPLACE THE CVT.

-SENT EMAIL HEADS UP TO ENGINEER CP, STSS TT AND JH.

**UPDATE MINI TO FULL REPORT 3-6-13 TSS 168

-ENGINEER CONTACTED DEALER TO HAVE THEM ORDER A COOLER HOSE.

** UPDATE TSS 176 03-13-13

- PARTS HAVE NOT ARRIVED AT DEALER

** UPDATE 3.20.13 160

- TECH REPORTS CVT,RADIATOR HAVE ARRIVED, WAITING FOR BACK ORDERED HOSES

TECH TO FOLLOW UP

** UPDATE 3.27.13 160

- TECH REPORTS WAITING FOR BACK ORDERED HOSES, NO ETA

*** HEADS UP DUE TO PARTS AVAILABILITY
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-FOUND VEHICLE WILL NOT MOVE IN GEAR.

-INSPECTED AND FOUN DPASS SIDE COOLER LINE OFF OF RADIATOR,.

-1 CLAMP IS ON LINE AND APEARS TO BE RELEASED BUT POPPED OFF.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT ASSY, COOLER LINE WITH 2 CLAMPS AND RADIATOR ASSY.

** UPDATE 3.18.13 160

- TECH REPORTS WAITING FOR BACK ORDERED CVT, ETA LATER THIS WEEK, HOSES

AND RADIATOR HAVE ARRIVED, TECH TO FOLLOW UP

** UPDATE 3.25.13 160

- TECH REPORTS CVT HAS ARRIVED,  WILL BEGIN REPAIRS TOMORROW AND FOLLOW

UP WHEN REPAIRS ARE COMPLETED

** UPDATE 4.1.13 160

- SA REPORTS REPLACED CVT, RADIATOR, HOSES AND CLAMPS TO RESOLVE
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-HOSE HAS ONLY 1 CLAMP.

-PRODUCTION DATE IS 10/03/2012, PRIOR TO 10/04/2012 COUNTERMEASURE.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT.

-REPLACE COOLER HOSE.

-REPLACE RADIATOR.

-COLLECTION FORM SENT FOR RADIATOR AND COOLER HOSE/CLAMP.

** UPDATE 3.19.13 160

- TECH REPORTS CURRENTLY INSTALLING CVT, TECH WILL FOLLOW UP LATER FOR

CVT UPDATE, AS CVT DID NOT INCLUDE DISC

** UPDATE 03-19-13 TSS 237

- HAS PHOTO OF QR CODE ON RANGE SWITCH.

- SEND CLEAR, MACRO PHOTO TO TECHLINE @NISSAN-USA.COM

- TSS TO FOLLOW UP FOR CAL DATA LOADING.

** UPDATE 03-19-13 TSS 237

- FKK2_IP_INF_MY46351 ADDED TO O: DRIVE

- CALLED DEALER BACK FOR TECH LINK

- LOADED CAL FILE. >>>>>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>>>>>>

- TECH TO SET FLUID LEVEL AND TEST DRIVE.

- ADDED A 2ND CLAMP TO COOLER HOSE.

- RESENT COLLECTION FORM, WAS NOT RECIEVED AT DEALER.

- CLOSED REPORT.
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- PER NISSAN, TECH INSTALLED THE HOSE AND INSTALLED A NEW CLAMP

- FLUID IS FULL AND CLEAN

- ON TEST DRIVE, TECH NOTICED A WHINING NOISE FROM THE CVT AND A SHUDDER

ON ACCELERATION

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT DUE TO FLUID LOSS AND WRITE CAL DATA TO THE TCM

** UPDATE 3.15.13 TSS 143

- REPLACED CVT ASSY

- NO CAL DISC

- TECH TO SEND QR PHOTO TO CREATE CAL FILE

** UPDATE 03-18-13 TSS 237

- CALLED DEALER BACK

- CONFIRMED TCM INITIALIZED PER ESM.

- ADVISED NO CAL FILE REQUIRED FOR MY13 JX35

- TECH HAS COMPLETED REPAIR, AND IS TO TEST DRIVE.

** UPDATE 03-18-13 TSS 237

- CALLED DEALER BACK PER FQI C.P.

- LEAK AT PASSENGER SIDE COOLER HOSE. ENGINEERING INSPECTED VEHICLE.

- 2ND CLAMP ADDED TO ORIGINAL HOSE, HOSE OR RADIATOR NOT REPLACED.

- CLOSED REPORT.
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-CVT COOLER LINE CAME OFF AND CAR WILL NOT MOVE

-THERE WAS 1 CLAMP ON COOLER LINE

-VEHICLE TOWED IN TO SHOP

-NO FURTHER DIAG PERFORMED

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT

-REPLACE COOLER AND LINES

-PARTS COLLECTION FORM SENT

-IF NEW CVT HAS NO DISC SEND PIC OF QG CODE TO TECHLINE WITH VIN

** UPDATE 3.20.13 160

- TECH REPORTS WAITING FOR CVT TO ARRIVE, RADIATOR AND HOSES HAVE

ARRIVED, TECH TO FOLLOW UP

** UPDATE 3/25/13 TSS RP

- CVT ARRIVED ON IT'S SIDE AND WITH SEPERATED COOLER ASSEMBLY

- TECH TO ORDER NEW CVT

** UPDATE 4.1.13 160

- HEADS UP UNABLE TO ACQUIRE AN UPDATE FROM THE DEALER

** UPDATE 4.19.13 TSS 121

-PREVIOUS TECH JEFF GUMPOW, CURRENT TECH RICHARD PINE.

-REPLACED CVT, NO DISC PROVIDED.  >>>>>>>>>>>>>>>>>>>

-TECH SENT PHOTO OF QR CODE TO TECH LINE.

-TSS CO CREATED CAL DATA FILE FKK2_IP_INF_M307326.

-TSS CONNECTED TO DEALER CIII PLUS, WROTE CAL DATA.

-TECH TO TEST DRIVE AND CONFIRM REPAIR.

** UDPATE 4.22.13 TSS 143

- LOADED CAL DATA AND TEST DROVE, INCIDENT RESOLVED

- VEH RELEASED TO CUSTOMER
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- VEHICLE WAS DRIVING DURRING CONCERN

- P0776 PRS CNT SOL/B FCTN (  L2  )

- TOLD TO CALL

** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR AND HOSE

- REPALCE CVT

** UPDATE 3.19.13 160

- TECH REPORTS WAITING FOR CVT, ETA 3.21.13, RADIATOR, HOSES AND CLAMPS

HAVE ARRIVED

** UPDATE 3.26.13 160

- SA REPORTS CVT HAS ARRIVED, TECH TO FOLLOW UP

**UPDATE 104 DAP 04/01/13

- TECH REPORTS NEW RADIATOR IS CRACKED.

- REORDER AND REPLACE RADIATOR.

** UPDATE 4.8.13 160

- TECH REPORTS REPLACED RADIATOR 2ND TIME, TECH IS SENDING QR CODE FOR

TCM UPDATE

** UPDATE 4.15.13 160

- TECH REPORTS SA MAY HAVE REMOVED QR LABEL FROM CVT AND IS ON VACATION,

- ADVISED TECH TO RECHECK CVT FOR LABEL AND RESEND QR CODE IF POSSIBLE,

CLOSED PENDING

** UPDATE 4.25.13 TSS 143

- FILE ON O DRIVE SERIAL NUMBER MY50173

- CALLED DEALER TO LOAD CAL DATA

- TECH NOT AVAIL

- TSS TO FOLLOW UP

** UPDATE 4.25.13 TSS 143

- TECH NOT AVAIL

- TSS TO FOLLOW UP 4/26

** UPDATE 4.26.13 TSS 143

- TECH STATED VEH BOUGHT BACK, VEH NOT AT DEALER

- CAL DATA NOT LOADED

- FILE REMAINS ON O DRIVE
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-A TRANS WAS ORDERED, RECEIVED TODAY.

-ONE OF THE COOLER LINES THAT REMAIONS ATTACHED TO THE TRANS HAS AN

IMPACT MARK.

** TSS RECOMMENDATION/RESULT:

-REPLACE COOLER LINE.

-CHECK FOR DISC IN TRANS BOX, SEND PICTURE OF QR LABEL IF NO DISC.

** UPDATE 03.22.13 TSS 170

- IN PROCESS OF CVT REPLACEMENT

- ATC COOLER ATTACHED TO CVT HOUSING HAD SIGNS OF TRAUMA

- WAITING ON NEW COOLER

- NEEDED TO KNOW WHERE TO SEND QR CODE TO GET DATA

- TECH TO SEND PICTURE OF QR CODE TO TECHLINE EMAIL

- TSS WILL FOLLOW UP WHEN CALIBRATION DATA MADE

** UPDATE 03-22-13 TSS 237

- FKK2_IP_INF_MY50098 ADDED TO O: DRIVE.

- EMAIL SENT TO TSS 170 TO LOAD CAL FILE.

** UPDATE 03.22.13 TSS 170

- TECH LINKED AND COMPLETED CALIB DATA WRITE.

- TECH TO FILL TRANSMISSION WHEN COOLER ARRIVES.

- TECH TO FILL TRANSMISSION WHEN COOLER ARRIVES.>>>>>>>>>>>>>>>
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-VEHICLE WILL NOT MOVE WHEN IN GEAR.

-0FLUID LEAKING UNDER VEHICLE.

-INSPECTED AND FOUND COOLER LINE OF AT RADIATOR OMN RIGHT SIDE FOR

COOLER.

-1 CLAMP IS ON LINE AND HAS BEEN RELEASED.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT ASSY DUE TO RUNNING OUT OF FLUID.

-REPLACE RADIATOR ASSY AND INCIDENT COOLER LINE.

****UPDATE 03-14-13 TSS 186.

-SENT HEADS UP TO REGION DUE TO LOW MILES.

** UPDATE 3.21.13 160

- TECH REPORTS WAITING FOR BACK ORDERED CVT, ETA MAY, RADIATOR, HOSES

AND CLAMPS HAVE ARRIVED

** UPDATE 3.28.13 160

- SM REPORTS WAITING FOR BACK ORDERED CVT, ETA 4.16.13, CC, STP

*** HEADS UP DUE TO PARTS AVAILABILITY
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-RIGHT COOLER LINE CAME OFF RADIATOR NIPPLE

-DTC N.F. AND FQI R.H. REC REPALCED CVT AND

-SERVICE MAGER ASKED TECH TO CALL AND GET TECH LINE REPORT GOING.

** TSS RECOMMENDATION/RESULT:

-REPLACED CVT RADIATOR ASSY AND COOLER LINE.

** UPDATE 3.21.13 160

- TECH REPORTS WAITING FOR CVT AND RADIATOR TO ARRIVE

** UPDATE 3.26.13 TSS 143

- PHOTO RECIEVED WAS NOT STRAIGHT ON, UNABLE TO SCAN

- TECH WILL SEND A SCANABLE ON PHOTO

**UPDATE 3.26.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER ZY07160

- PERFORMED TECH LINK

- FILE LOADED

- REPLACED CVT, RADIATOR, COOLER LINE TO RESOLVE
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-HAD 2 CLAMPS INSTALLED, BUT 1 WAS LOOSE

-CLAMP IN LOCATION #2 WAS ALSO LOOSE

-ALL FLUID WAS SPILLED, AND VEHICLE WILL NOT MOVE IN GEAR

** TSS RECOMMENDATION/RESULT:

-REPLACE AUXILLARY COOLER, COOLER HOSE AND CVT

-SENT OUT HEADS UP DUE TO MILEAGE

** UPDATE 3.27.13 160

- TECH REPORTS REPLACED CVT, AUX COOLER AND CLAMPS TO RESOLVE, NOTE

TSM D.S. ADVISED BECAUSE OF BACK ORDERED COOLER HOSE, FLUSH OUT COOLER

HOSE AND REUSE
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- VEHICLE ONLY HAD ONE CLAMP ON HOSE

** TSS RECOMMENDATION/RESULT:

- ADVISED TECH TO REPLACE RADIATOR, COOLER LINE WITH CLAMPS AND ADD

SECOND CLAP TO HOSE

- REPLACE CVT

** UPDATE TSS 124 3/22/13

- RECIEVED EMAIL FROM L.C

- DEALER TO INSTALL 1 FACTORY-TYPE CLAMP (SPRING) AND 1 WORM-TYPE CLAMP

(PRING) AND 1 WORM-TYPE CLAMP (SCREW-ON) TO BE INSTALLED TO THE

COOLER HOSE SIDE THAT DISCONNECTED FROM THE RADIATOR

** UPDATE 3.29.13 160

- TECH REPORTS CURRENTLY WORKING ON VEHICLE, TECH TO FOLLOW UP

** UPDATE TSS 176 04-04-13

- TECHNICIAN CURRENTLY WORKING ON VEHICLE

** UPDATE TSS 176 04-11-13

- REPLACED RADIATOR, COOLER LINES, CVT TO RESOLVE CONCERN
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- COOLER LINE SEPARATED ON RIGHT SIDE (PASSENGER SIDE) OF RADIATOR.

- REATTACHED LINE, ADDED 2ND CLAMP.

- REFILLED CVT, TEST DROVE 20 MILES.

- NO PERFORMANCE CONCERNS DUPLCIATED.

- ADVISED TO CONTACT TECH LINE.

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT FOR PERFORMANCE CONCERN IF VEHICLE RETURNS.

- REQUESTED TECH FOLLOW UP FOR PARTS COLLECTION IF LINE SEPARATES.

- CLOSED REPORT PENDING DEALER FOLLOW UP.
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-FLUID LOSS WAS MINIMUM

-THERE WAS ONLY 1 CLAMP FOUND ON COOLER LINE

-ATTEMPTED TO FACE TIME FOR PHOTOS BUT WIFI IN DEALERS SHOP WAS POOR

-S/W TONY WILL SEND PICS TO 3G I PAD TSS WILL PUT IN NHTSA FILE

-

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR AND COOLER LINE WITH CLAMPS.

-INSTALL 2ND CLAMP ON REPLACEMENT HOSE.

-HOSE CONNECTION MUST BE CLEAN AND DRY.

-USE COOLER FLUSH SOLUTION TO CLEAN.

-FAXED PARTS REQUEST FORM TO DEALER

** UPDATE 3/25/13 TSS 172

-PUT PICTURES IN NHTSA FILE

** UPDATE 4.1.13 160

- TECH REPORTS REPLACED RADIATOR,COOLER LINE AND CLAMPS TO RESOLVE
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-1 CLAMP WAS PRESENT ON HOSE, IT APPEARED TO BE PROPERLY INSTALLED

** TSS RECOMMENDATION/RESULT:

-GET DIGITAL PICURE OF COOLER HOSE AND CLAMP

-REPLACE TRANS, RADIATOR, HOSES, AUX COOLER

-SENT COLLECTION FOR TO DEALER

**UPDATE TSS 165 JI 03/25/13

-RECEIVED PICTURES OF COOLER HOSE, ADDED TO NHTSA

-CALLED DEALER BACK TO REQUEST FACETIME, TECH LEFT FOR THE DAY
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- REATTACHED THE COOLER HOSE AND FILLED TRANS

- NOW NO MOVEMENT FROM TRANSMISSION IN GEAR

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT, RADIATOR AND COOLER HOSE

- FAX SENT TO COLLECT RADIATOR AND HOSE FOR ENG CP

- HOSE WAS DOUBLE CLAMPED

- SENDING HEADS UP DUE TO MILEAGE

** UPDATE 3.26.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER ZZ01832

- TECH TO FOLLOW UP AFTER CVT INSTALLED

** UPDATE 3/29/13 TSS RP

- TECHLINK AND WROTE CAL FILE TO CVT

**** UPDATE 03/29/13 TSS 128 DB

- TECH STATES VERIFED FLUID LEVEL

- VEHICLE HAS VERY LOW POWER ALMOST NO MOVEMENT IN GEAR

- NO CODES

- CALLED FOR INFORMATION

- RECORD ALL TCM DATA DURRING CONCERN FOR REVIEW >>>>>>>>>>>>>>>>>>>MORE

- COLLECTED DATA FILE FROM TECH

- SENT FILE FOR REVIEW

** 03-29-13 TSS 237

- CALLED DEALER BACK FOR FOLLOW UP

- P2813 SELECT SOLENOID SET

- TCM # 31036 3KA4B

- CONFIRMED CAL DATA ERASED, PARK NOT ON METER AFTR ERASE.

- FKK2_IP_INF_ZZ01832 RELOADED TO TCM, NO CHANGE TO CAL ID'S

- CVT FILLED WITH 4 QUARTS OF FLUID.

- 4 SECOND DELAY BEFORE GEAR ENGAGED AFTER SHIFT TO DRIVE.

- 2 DATA FILES RECOVERED, SENT TO FQI CVT GROUP FOR REVIEW.

- INSPECTED DATA MONITOR RECORDING, ADVISED TO INSPECT PRIMARY AND INPUT

SPEED SENSOR CONNECTIONS ARE NOT REVERSED, SECURED AND NO DEBRIS ON

SENSORS.

- TSS TO FOLLOW UP.

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 04.02.13 TSS 170

- AFTER DATA REVIEW BY FQI ADVISED TO REPLACE CVT

- CONTACTED TECH AND ADVISED TO REPLACE CVT ASSY

- SENT COLLECTION FORM TO DEALER TO RETURN THE CVT THAT IS CURRENTLY IN

THE VEHICLE TO FQI.

- TECH TO FOLLOW UP.
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** UPDATE 4.9.13 160

- TECH REPORTS CVT HAS ARRIVED, WILL START INSTALLATION LATER THIS WEEK

** UPDATE 4.16.13 160

- TECH REPORTS REPLACEDRADIATOR, CVT AND COOLER HOSES TO RESOLVE
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-COME OFF AT LOCATION #7

-HAD 2 CLAMPS INSTALLED, BUT 2ND CLAMP SEEMED LOOSE

-CUSTOMER CONTINUED TO DRIVE EVEN WITH LINE OFF AND VEHICLE STOPPED

MOVING, SETTING CODES:

B2604 PNP SWITCH

P2813 SELECT SOLENOID

P0744 A/T TCC S/V FUNCTION  - OR -  TORQUE CONVERTER

-HAS ALREADY INSTALLED NEW TRANSMISSION, BUT DOES NOT HAVE CALIBRATION

DATA CD

** TSS RECOMMENDATION/RESULT:

-ADVISED TO REPLACE RADIATOR/HOSE/CLAMPS

-SEND IN CLEAR, CLOSE UP PICTURE OF QR CODE ON RANGE SWITCH

-WILL FOLLOW-UP WITH TECH ONCE RECEIVED

**UPDATE 3.26.13 TSS 166 **

-RECEIVED PICTURE, BUT TOO FAR AWAY, NOT ABLE TO SCAN TO GET CALIBRATION

DATA FROM

-SENT OUT HEADS UP DUE TO TIME DOWN

** UPDATE 03-27-13 TSS 237

- PHOTOS RECIEVED, WILL NOT SCAN.

- REQUESTED ADDITIONAL MACRO PHOT OF QR CODE.

** UPDATE 03-27-13 TSS 237

- FKK2_IP_INF_M109260 ADDED TO O: DRIVE

- EMAIL SENT TO TSS 165/170 TO LOAD CAL DATA

**UPDATE TSS 165 JI 03/27/13

-PERFORMED TECHLINK TO TRANSFER CAL DATA TO DEALERS PC >>>>>>>>>>>>

- NO WIFI AVAILABLE, VEHICLE NOT CLOSE ENOUGH TO LOAD CAL DATA

-EXPLAINED PROCESS TO DEALER

** UPDATE 3.28.13 TSS 143

- S/A STATED TECH LOADED FILE OK

- STILL REPLACING RADIATOR

** UPDATE 4.2.13 TSS 143

- REPLACED RADIATOR, COOLER HOSES, CVT TO RESOLVE
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- SEPERATION OCCURED AT POINT 7

- HOSE CLAMP WAS ON HOSE AND LOOKED CLAMPED

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE HOSES RAD AND AUX COOLER FOR COLLECTION

- REPLACE CVT

- REINSTALL AS DISCUSSED

** UPDATE 4.11 13 160

- DEALER REPORTS PARTS HAVE ARRIVED TECH TO INSTALL AND FOLLOW UP

** UPDATE 4.18.13 160

- TECH REPORTS REPLACED CVT, AUX COOLER AND HOSES TO RESOLVE

**** UPDATE 07/29/13 TSS 128 DB

- SM CALLED STATES CHARGED FOR PARTS

- SPOKE WITH ENGINEER C.P. NO RECORD

- SPOKE WITH PARTS RETURN T.G. TRACKING # NEEDED TO CHECK FOR PARTS

****UPDATE 08-27-13 TSS 186

-PARTS PERSON JAMIE LEECALLING WITH UPDATE

-UNABLE TO LOCATE TRACKING # TO TRACK.

-WANTED SHIPPING INSTRUCTION TO FINE INCIDENT. T
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** TSS RECOMMENDATION/RESULT:

- REPLACE RADIATOR AND COOLER LINE

- DOUBLE CLAMP LINE AT RADIATOR NIPPLE

- TECH INDICATES NO SHIFTING ISSUES AFTER FIRST REPAIR, CVT OK

- SENDING HEADS UP DUE TO MILEAGE

*** UPDATE 107 04/03/13

- REPLACED RADIATOR AND COOLER LINE TO RESOLVE
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-VEHICLE HAD PREVIOUS REPAIR OF TRANSMISSION COOLER HOSE THAT

SEPERATED FROM THE RADIATOR

- TECH REPLACED THE HOSE AND THE CLAMPS

- VEHICLE RETURNED WITH ISSUE OF NO PULLING

- P2813 SELECT SOLENOID   {  J03  }

P0776 PRS CNT SOL/B FCTN (  L2  )

-

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT DUE TO LOSS OF FLUID

- WRITE CAL DATA TO TCM

- FLUSH COOLER HOSES

-

** UPDATE 4.8.13 160

- TECH REPORTS WAITING FOR CVT TO ARRIVE, ETA 4.9.13, TECH TO FOLLOW UP

** UPDATE 4.16.13 160

- TECH REPORTS REPLACED CVT AND FLUSHED COOLER TO RESOLVE

**UPDATE 5-23-13 TSS119 LAST MILEAGE 3277.

-CUST ALLEGES CAR WOULD NOT MOVE IN DRIVE OR REVERSE.

-TRIED SEVERAL TIMES AND AFTER TURNING IGNITION OFF THEN BACK ON, CAR

MOVED NORMALLY AND HAS OPERATED NORMALLY SINCE.

-NO DTCS.

-CURRENTLY RELEASING VEHICLE AS UNABLE TO DUPLICATE.

-TCM SHOWS TO BE 31036-3KA4B.

##WOULD NEED TO BE ABLE TO DUPLICATE FOR ACCURATE DIAGNOSIS.
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- FOUND POSITION 7 SEPERATION WITH CLAMP STILL ON HOSE

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT

- RETURN RAD AUX COOLER AND HOSE W/ CLAMP

- REINSTALL AS DISCUSSED

** UPDATE 4-11-13 TSS RP

- TECH TOOK PIC OF QR CODE BUT IT WAS DISTORTED

- TECH TO PHOTOGRAPH QR CODE AGAIN AND TXT TO TSS

- TSS TO FOLLOW UP

** UPDATE 4/11/13 TSS RP

- TECHLINKED AND LOADED EEPROM
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- TECH STATES IN GEAR ENGINE WIL REV VEHICLE WILL NOT MOVE

- TECH HAS PUT HOSE BACK ON RAD

- DID NOT CHECK FOR CODES

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT

- RAD COOLER LINE CLAMP AND AUX COOLER COLLECTED FOR ENGINEER C.P.

** UPDATE 4.15.13 160

- SA REPORTS TECH IS OFF TODAY, CURRENTLY WORKING ON VEHICLE, TECH TO

FOLLOW UP

** UPDATE 4.22.13 160

- TECH REPORTS INSTALLED CVT WITHOUT DISC, TECH TO GET PICTURE OF QR

CODE AND SEND TO TECH-LINE FOR TCM CALIBRATION

** UPDATE 4.22.13 TSS 121

-PHOTO RECEIVED, WILL NOT SCAN.

-TSS CONTACTED DEALER FOR FOLLOW UP REQUESTING ANOTHER PHOTO.

** UDPATE 4.22.13 TSS 143

- FILE ON O DRIVE SENT TO TSS 121, SERIAL NUIMBER MY50045

** UPDATE 4.22.13 TSS 121

-TSS CONTACTED DEALER FOR FOLLOW UP. >>>>>>>>>>>>>>>>>>>>

-TECH REPORTS CVT INSTALLATION NOT COMPLETE.

-TSS/WHEN READY FOR CAL DATA, CONTACT TECH LINE PREPARED FOR TECHLINK.

** UPDATE 4.22.13 TSS 121

-TECH PREPARED FOR TECHLINK.

-TSS CONNECTED TO DEALER CIII PLUS, LOADED CAL DATA.

-TECH TO ADJUST CVT FLUID LEVEL, TEST DRIVE VEHICLE, AND FOLLOW UP.

** UPDATE 04-24-13 TSS 237

- CURRENT TECH LUIS, PREVIOUS TECH ART.

- CVT REPLAECD, REPAIRS COMPLETED.

- UNCERTAIN PARTS TO BE RETURNED.

- COOLER LINE SEPARATED AT #7, PASSENGER SIDE OF RADIATOR

- RADIATOR, AUX COOLER AND ALL COOLER HOSES REPLACED, HOSES NOT REMOVED

- REQUESTED ALL HOSES, RADIATIOR AND AUX COOLER RETURNED ASSEMBLED.

- CLOSED REPORT.

Page 244     of    312





TECH LINE INCIDENT REPORT - CONFIDENTIAL

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT

- RETURN RADIATOR HOSE AND AUX COOLER

**UPDATE 4.16.13 TSS 166**

-TECH STATES WARRANTY IS NOT INDICATING RADIATOR REPLACEMENT, BUT

RADIATOR WAS REPLACED

-STATES CLAIM IS REJECTED DUE TO RADIATOR REPLACEMENT

-TECH MENTIONED THAT COOLER LINE SEPERATED AT RADIATOR

-ADVISED THAT IF COOLER LINE SEPERATED AT RADIATOR, RADIATOR, COOLER

LINE, CLAMPS AND CVT ALL NEED TO BE REPLACED TOGETHER

** UPDATE 4.16.13 160

- TECH REPORTS CURRENTLY WORING ON VEHICLE, HAVING ISSUE WITH TCM UPDATE

TECH TO FOLLOW UP FOR ASSISTANCE

** UPDATE TSS 124 4/16/13

- TECH CALLED BACK, UNABLE TO GET CAL DATA LOADED TO TCM

-ATTEMPTED TECHLINK TO PERFORM CALIBRATION <<<<<<<<<<<<<NEXT>>>>>>>

- DEALER HAVING INTERNET ISSUES

- TECH ADVISED WILL FOLLOW UP AFTER INTERNET RESOLVED

** UPDATE 4.16.13 TSS 121

-TECH PREPARED FOR TECHLINK.

-TSS CONNECTED TO DEALER TOUGHBOOK, UPDATED CIII PLUS VERSION.

-TSS ERASED CAL DATA, WROTE IP CHARA FROM DISC.

-TECH TO ADJUST CVT FLUID LEVEL, TEST DRIVE VEHICLE, AND FOLLOW UP WITH

TECH LINE.

** UPDATE 4.16.13 TSS 121

-TECH LEFT VMX REPORTING INCIDENT RESOLVED.

-CLOSE REPORT.

** UPDATE 4/19/13 TSS RP

- QUESTIONING IF CVT SHOULD BE RETURNED TO FQC

- RETURN RAD,COOLER,CLAMPS AND HOSES ONLY
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-ORDERED CVT.

-LOOKING FOR PROPER PROCEDURE FOR REPAIRS.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR.

-REPLACE AUXILLARY COOLER (AS PER FQI C.P.)

-REPLACE COOLER HOSE.

-USE 2 CLAMPS.

-COLLECTION FOR WILL BE SENT.

** UPDATE 4.18.13 160

- TECH REPORTS REPLACED CVT, RADIATOR AND HOSES TO RESOLVE
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-P0746 PRS CNT SOL/A FCTN (  L1  ) P0776 PRS CNT SOL/B FCTN (  L2  )

-P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

-TRANNY COOLER HOSE CAME OFF AT 308MILES, 01/07/13.

-INSTALLED 2 HOSE CLAMPS, DID NOT REPLACE HOSE OR CVT.

-TRANNY HOSE HAS CAME OFF AGAIN.

-FILLED WITH FLUID, TRANS MAKES GROWL SOUNDS.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT.

-REPLACE TRANNY COOLER HOSE.

-INSTALL 2 CLAMPS AT THE RADIATOR SIDE.

-REPLACE RADIATOR.

-REPLACE THE AUXILIARY COOLER IF APPLICABLE.

-REPROGRAM TCM IF AVAILABLE.

-
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- CVT COOLER HOSE SEPERATED FROM THE RADIATOR

- COOLER HOSE SEPERATED FROM THE RIGHT SIDE OF THE RADIATOR

- HOSE ONLY HAD 1 CLAMP INSTALLED

- HOSE SEPERATED AT LOCATION #7

- NO FLUID LEAK AT AUXILIARY COOLER

- NO FLUID LEAK AT AUXILIARY COOLER

** TSS RECOMMENDATION/RESULT:

- TAKE PHOTO OF THE HOSE BEFORE PART REPLACEMENT AND SEND TO TECH LINE

- REPLACE RADIATOR AND COOLER HOSES

- ADD ADDITIONAL HOSE CLAMP TO THE COOLER HOSE

- CLEAN HOSE AND RADIATOR WITH COOLER FLUSH, ENSURE PARTS ARE CLEAN

AND DRY BEFORE REASSEMBLY

- IF ANY RELATED CVT CONCERNS AFTER HOSE REPLACEMENT, REPLACE CVT

ASSEMBLY

** UPDATE 4.22.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, 2 COOLER HOSES TO RESOLVE, NOTE

WHILE ON TEST DRIVE TOP COOLER HOSE BLEW OFF, REPLACED ALL CLAMPS WITH

SCREW TYPE CLAMPS TO RESOLVE
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THROTTLE

-NO DTCS

-TRANSMISSION COOLER LINE WAS REPLACED 2 WEEKS AGO AT DIFFERENT DEALER

-UNSURE IF VEHICLE WAS DRIVEN WITHOUT FLUID

-NO TECH COMMENTS FOUND IN CPIAON PREVIOUS REPAIR

** TSS RECOMMENDATION/RESULT:

-REMOVE TRANSMISSION PAN AND INSPECT FOR METAL DEBRIS BASED ON PREVIOUS

REPAIR HISTORY

-IF DEBRIS IS FOUND, REPLACE CVT

-IF NON FOUND RELEASE VEHICLE AND ADVISE THAT LOCKUP SHUDDER IS UNDER

ENGINEERING INVESTIGATION

**UPDATE 04.19.13  TSS 135JB

-FOUND DEBRIS IN PAN.

-REPLACE CVT.

**UPDATE 104 DAP 04/24/13

-TECH IS CALLING TO INQUIRE HOW TO ACQUIRE CAL DATA?

-TSS REQUESTED PHOTO OF QR LABEL BE EMAILED TO TECH LINE.

** UPDATE 4.24.13 TSS 143

- FILE ON O DRIVE, SERIAL NUMBER M211261

- TECH STILL INSTALLING CVT, TECH STATED HE WOULD FOLLOW UP TO LOAD

WHEN READY<<<<<<<<<<<<<<<<<<NEXT>>>>>>>>>>>>>

- TECH CALLED BACK FOR CALIBRATION DATA LOAD

- CALLED TECH ON CELL FOR TECHLINK

- LOADED CAL DATA
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-MILP1715 IN PULY SPEED (  M3  ) ENGINE

-MILP2813 SELECT SOLENOID IN AT.

-UNSURE OF EXACT LEAK POINT AT THIS TIME.

** TSS RECOMMENDATION/RESULT:

-TAKE PICTURES OF LEAK AREA WITHOUT DISTURBING ANYTHING.

-DOCUMENT CLAMP QUANTITY AND LOCATION.

-REPLACE RADIATOR WITH COOLER HOSES IF LEAK AT RADIATOR.

-REPLACE CVT.

** UPDATE 4.25.13 TSS 143

- TECH UNABLE TO ISOLATE LEAK DUE TO WORK LOAD

- TECH TO SEND PIC OF LEAK

** UPDATE 4.29.13 TSS 143

- TECH WILL SEND PHOTO OF LEAK

- ISOLATED TO COOLER HOSE (UNSURE WHICH ONE)

- ORDERED CVT/RADIATOR/COOLER LINES

** UPDATE 4.30.13 TSS 121

-CVT/RADIATOR/COOLER LINES RECEIVED.

-EMAILED PHOTOS TO TECH LINE.

-CVT ARRIVED WITH CAL DATA DISC.  >>>>>>>>>>>>>>>

-TSS/REFER TO NTB12-103 FOR CAL DATA WRITE PROCEDURE.

** UPDATE 5.6.13 TSS 143

- TECH STILL PERFORMING REPAIR

- TECH WILL FOLLLOW UP TO CLOSE OR IF ASSISTANCE NEEDED

** UPDATE 5.8.13 160

- TECH REPORTS REPLACED CVT, RADIATOR HOSES & CLAMPS TO RESOLVE
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-COOLER LINE SEPERATED FROM RADIATOR (#7)

-ALL CVT FLUID HAS LEAKED OUT FROM CVT

-ONLY HAD 1 CLAMP INSTALLED

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT

-REPLACE  RADIATOR, COOLER LINE AND CLAMPS

-ADD SECOND SCREW STYLE CLAMP TO LINE THAT CAME OFF

-REASSEMBLE HOSES DRY

-ADVISED TO SEND IN PICTURES OF LEAK

-SENT OUT HEADS UP DUE TO MILEAGE

** UPDATE 5.3.13 160

** TECH REPORTS REPLACED CVT, RADIATOR, COOLER HOSE AND CLAMPS TO

RESOLVE
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-FOUND DTCS P2813 SELECT SOLENOID   {  J03  }

-P0776 PRS CNT SOL/B FCTN (  L2  )

-P0848 TFP SENSOR/SW B CIRC   {  DA5  }

-P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

-P1715 IN PULY SPEED (  M3  )

-PREVIOULSY HAD COOLER LINE COME OFF AT LOCATION 7

-COOLER LINE HAD 1 CLAMP, IT WAS REINSTALLED AND TRANS REFILLED

-VEHICLE RETURNED WITH CURRENT CONDITION OF NOT MOVING

** TSS RECOMMENDATION/RESULT:

**PICURES / FACETIME NOT REQUESTED DUE TO LINE NOT OFF THIS VISIT

-REPLACE CVT, RADIATOR, AUX COOLER AND HOSES

-INSTALL 2 CLAMPS AT RADIATOR CONNECTIONS

-SENT COLLECTION FORM FOR PARTS TO DEALER

** UPDATE 5.6.13 160

- HEADS UP UNABLE TO ACQUIRE AN UPDATE FROM THE DEALER

** UPDATE 05-10-13 TSS 237

- CVT, RADIATOR AND HOSES REPLACED COLLECTION FORM NEEDED.

- TSS TO EMAIL COLLECTION FOR TO DEALER.

- CLOSED REPORT.
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-CVT COOLER HOSE SEPERATION AT RIGHT SIDE OF TRANS COOLER/RADIATOR.

-

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT.

-REPLACE THE RADIATOR.

-REPLACE THE TRANS COOLER HOSE.

-INSTALL 2 HOSE CLAMPS AT THE RADIATOR COOLER SIDE.

-REQUEST PHOTOS OF LEAK AREA EMAILED TO TECH LINE.

-WILL EMAIL FQI C.P. AFTER EMAIL RECEIVED.

**UPDATE 05.10.13  TSS 135JB

-RECEIVED PHOTOS OF LEAKING HOSE AND QR CODE.

-CREATED FOLDER, PLACED INTO NHTSA.

-WILL FORWARD ENGINEER C.P.

** UPDATE 05/10/13 TSS 143

** UPDATE 05/10/13 TSS 149

- FKK2_IP_INF_MY50046ADDED TO O:DRIVE

- SENT TO TSS 165/170

**UPDATE TSS 165 JI 05/10/13 >>>>>>>>>>>>>>>>>>>

-PERFORMED TECH LINK TO LOAD CAL DATA TO DEALER TOUGHBOOK

**UPDATE 5.10.13 TSS 166**

-TECH REPORTS THAT NEW TRANSMISSION LOOKS USED, AND THERE WAS A NOTE

IN THE BOX SAYING "PART WAS SHIPPED IN "ERROR", HAD BAD VIN # AS PER

ALA NUMBER, SENT BACK TO DALLAS PDC, WAS A CONSOLIDATED SHIPMENT"

-UNABLE TO WRITE CALIBRATION DATA, JUST SAYS "ERROR"

-TECHLINKED TO CONFIRM, TRIED TO LOAD 3 TIMES, UNSUCCESSFUL

-SENT OUT HEADS UP DUE TO NATURE OF INCIDENT

**UPDATE 5.13.13 TSS 166**

-ADVISED TO REPLACE CVT AGAIN DUE TO PREVIOUS CVT BEING INCORRECT

-SHIP PREVIOUS CVT BACK TO PDC

**UPDATE 5.16.13 TSS 166AK**

-SPOKE WITH DTS B.H, ATTEMPTING TO GET CAL DATA WRITTEN TO "ERROR"

TRANSMISSION PREVIOUSLY

-STILL UNSUCCESSFULL, CONTINUE TO GET "ERROR" WHEN ATTEMPTING TO WRITE

DATA

-DISCUSSED WITH TSS C.W, ADVISED TO SWAP TCM AND SAVE/WRITE IP CHAR

-DISCUSSED WITH TSS C.W, ADVISED TO SWAP TCM AND SAVE/WRITE IP CHAR>>>

** UPDATE 5.23.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, COOLER HOSE AND CLAMPS TO RESOLVE

NOTE DTS B.H. ASSISTED TO RE-WRITE DATA TO TCM
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-VEHICLE WILL NOT MOVE IN GEAR.

-INSPECTED AND FOUND COOLER LING ON ROADIATOR AND LEAKED ALL CVT FLUID

-

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT ASSY, COOLER LINES THAT CAME OFF AND RADIATOR ASSY.

-CALL WHEN COMPLETED FOR SHIPPING INSTRUCTION FOR PARTS RETURN.

** UPDATE 5.13.13 160

- TECH REPORTS REPLACED CVT, RADIATOR 2 HOSES AND CLAMPS TO RESOLVE,

REQUESTED COLLECTION FORMS BE FAXED

** FAX TO 732.335.4612

**UPDATE 05.13.13 TSS 153

-SENT COLLECTION FORM FOR RADIATOR, HOSES, CLAMPS.
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- COOLER LINE SEPERATED FROM RADIATOR AT POSITION 7.

- ONE SPRING CLAMP IN CORRECT LOCATION ON HOSE.

- P0965 PRESSURE CONTROL SOLENOID B   {  G94  }

- P0776 PRS CNT SOL/B FCTN (  L2  )

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT.

- REPLACE RADIATOR.

- REPLACE COOLER LINE AND CLAMPS.

- ADD SECOND SCREW CLAMP ON NEW HOSE.

- CLEAN AND DRY HOSE AND RADIATOR NIPPLE BEFORE INSTALLATION.

- SEND PICTURES OF HOSE IN CURRENT CONDITION.

- FAXED DEALER PARTS REQUEST FOR RADIATOR AND HOSE.

*** UPDATE ML 102 5/9/13

- RECEIVED PICTURES FROM DEALER.

- FORWARDED TO FQI-CP.

** UPDATE 5/15/13 TSS RP

- NO RESPONSE FROM SERVICE DEPT/TECH

** UPDATE 5.22.13 160

- TECH REPORTS RERPLACED CVT, RADIATOR, HOSE AND CLAMPS TO RESOLVE
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- NO CODES STORED

- CVT FLUID LEVEL AT MIDDLE OF MARKS ON DIP STICK

- CALLED FOR KNOWN INCIDENTS

** TSS RECOMMENDATION/RESULT:

- DECRIBED LOCK UP SHOCK TO TECH

- TEST DRIVE CVEHICLE TO CONFIRM LOCK UP SHOCK

- INCIDENT IS UNDER INVESTIGATION IF CONFIRMED

**UPDATE 05/23/13 TSS 157 JS

-CUSTOMER CALLING FOR UPDATE ON INVESTIGATION.

-VEHICLE IS NOT CURRENTLY AT DEALER.

-TSS, LOCK UP SHOCK IS CURRENTLY UNDER INVESTIGATION.

-WHEN VEHICLE RETURNS TO DEALER, REPROGRAM TCM.
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-FLUID LEAKING UNDER VEHICLE.

-FOUND COOLER LINE OFF RIGHT SIDE OF RADIATOR.

-1 CLAMP IS PRESENT AND WAS RELIASED, TIGHT

-INSPECTED FOR STORED DTC AND FOUND P0965 PRESSURE CONTROL SOLENOID B

AND DTC WILL NOT CLEAR.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT ASSY, RADIATOR ASSY AND INCIDENT COOLER LINE.

****UPDATE 05-13-13 TSS 186

-SENST HEADS UP TO REGION DUE TO LOW MILES.

** UPDATE 5.20.13 160

- TECH REPORTS CURRENTLY INSTALLING CVT, TECH TO COMPLETE REPAIRS AND

FOLLOW UP

**UPDATE 104 DAP 05/21/13

- TSS FOLLOWED UP TO DOWNLOAD CAL DATA AND WAS ADVISED TECH HAD LEFT FOR

THE DAY SICK.

- S/A ROBBIE REQUESTS A FOLLOW UP 5/22/13.

**UPDATE 104 DAP 05/22/13

- TSS DOWNLOADED CAL DATA FILE TO TCM.
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- TECH FOUND RADIATOR LEAKING AT THE UPPER SEAM

- TECH DRAINED RADIATOR AND FOUND CVT FLUID INTERMIXED

- TECH DOES NOT SEE ANY COOLANT IN THE CVT FLUID

- TECH DOES NOT KNOW HOW MUCH CVT FLUID WAS LOST

-

** TSS RECOMMENDATION/RESULT:

- SEND A CVT FLUID SAMPLE FOR COOLANT INSPECTION

- IF COOLANT IS PRESENT IN THE CVT FLUID, REPLACE THE CVT, RADIATOR, AND

FLUSH COOLER HOSES

- VERIFY 2 CLAMPS INSTALLED ON THE RADIATOR COOLER HOSES

- WRITE CALIBRATION DATA TO THE TCM

** UPDATE 05-15-13 TSS 177

- RECEIVED REPORT FROM BLACKSTONE LABS, NO MOISTURE CONTAMINATION WAS

FOUND IN THE FLUID SAMPLE

- TECH TO REPLACE THE RADIATOR AND ADD A SECOND CLAMP TO THE COOLER HOSE

** UPDATE 5.22.13 160

- SA REPORTS REPLACED RADIATOR, HOSES AND DOUBLED UP ON CLAMPS TO

RESOLVE
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-NO CODES STORED.

-PREVIOUS REPAIR FOR CVT COOLER HOSE SEPERATION, 02/12/2013.

-CVT WAS NOT REPLACED AT THAT TIME.

-REPROGRAMMED TCM 02/12/2013 742 MILES.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT.

-FLUSH COOLER AND HOSES.

-USE 2 CLAMPS ON RIGHT HAND SIDE OF COOLER.
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TO NIPPLE.

-FLUID LEAK NOTED BY CUSTOMER VEHICLE IDLING.

-ONE CLAMP ON HOSE.

-NO DTC.

-DRAINED APPROX 10OZ FROM DRAIN PAN.

** TSS RECOMMENDATION/RESULT:

-SEND DIGITAL PHOTOS OF LEAK SITE TO TECH LINE.

-REPLACE HOSE AND RADIATOR, WITH NEW CLAMPS, FOR COLLECTION.

-CLEAN ALL CVT FLUID RESIDUE PRIOR TO INSTALLATION WITH FLUSH FLUID.

-USE 2 CLAMPS AT CURRENT LEAK SITE.

** UPDATE 5.16.13 TSS 121

-TSS RECEIVED PHOTOS, FORWARDED TO FQI CP.

** UPDATE 5.23.13 160

- TECH REPORTS REPLACED RADIATOR, COOLER HOSE AND DOUBLED UP ON CLAMPS

TO RESOLVE
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-HAD P0715 STORED

-VEHICLE WAS TOWED IN, WOULD NOT MOVE

-LINE WAS REINSTALLED AND OIL TOPPED OFF, CURRENTLY DRIVES O.K.

** TSS RECOMMENDATION/RESULT:

-REPLACE RADIATOR, COOLER LINES, AUX COOLER

-REPLACE CVT

-DOUBLE CLAMP LINES, ASSEMBLY DRY

-SENT COLLECTION FORM TO DEALER

**UPDATE TSS 165 JI 05/17/13 UPDATE ASSIGN LEVEL ONLY

** UPDATE 5/22/13 TSS RP

- FAXED PART COLLECTION FORM

** UPDATE 5.29.13 160

- TECH REPORTS REPLACED CVT, RADIATOR HOSES AND CLAMPS TO RESOLVE
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- BOTH TIMES VEHICLE WAS DRIVEN WITH OUT FLUID

- CLAMP WAS REPLACED LAST VISIT, ONLY ONE CLAMP ON HOSE

** TSS RECOMMENDATION/RESULT:

- ADVISED TECH TO REPLACE RADIATOR, COOLER LINE WITH TWO CLAMPS AND

THE CVT ASSY

- FLAGGED FOR HEADS UP FOR REPAIR ATTEMPTS AND MILEAGE

** UPDATE 5.28.13 160

- SA REPORTS REPLACED CVT, RADIATOR, HOSES AND DOUBLED UP ON CLAMPS
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- VEHICLE WAS IN PREVIOUSLY FOR CVT COOLER HOSES SEPERATING FROM THE

RADIATOR

- RADIATOR WAS REPLACED BUT CVT WAS NOT REPLACED AT THAT TIME

- NO CODES STORED

- INCIDENT OCCURS ON LIGHT ACCELERATION

- DURING INCIDENT- VSP=    20    MPH,    THROTTLE=    10.0%    -

- STEERING POSITION=    STRAIGHT

- ROAD GRADE=    UP HILL

- INCIDENT FELT=    MULTIPLE BUMPS

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>NEXT>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- INCIDENT RESOLVED WITH MORE THROTTLE?    YES

- INCIDENT  DUPLICATES,     ONCE PER DAY

-SHUDDER IS A 10 ON A SCALE OF 1-10

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT DUE TO PREVIOUS FLUID LOSS AND SHUDDER CONDERN

- FLUSH THE COOLER

- REFER TO NTB12-103 FOR CALIBRATION WRITE PRDCEDURE
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-

** TSS RECOMMENDATION/RESULT:

-UPGRADED REPORT TO MINI.

-REPLACE CVT.

-REPLACE RADIATOR.

-REPLACE COOLER HOSE WITH CLAMPS.

-PARTS WILL BE COLLECTED FOR ENGINEERING C.P.
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-NO EVIDENCE OF LEAK FROM HOSES

-LEAK POINT IS WHERE NIPPLE ENTERS RADIATOR (NEAR LOC 7)

** TSS RECOMMENDATION/RESULT:

-GET PICTURES OF LEAK, SEND TO TECH LINE

-REPLACED RADIATOR

-SENT EMAIL TO ENG C.P.

**UPDATE TSS 165 JI 06/06/13

-RECEIVED REPLY FROM C.P., WANTS TO COLLECT RADIATOR AND COOLER HOSE

-CALLED DEALER BACK, ADVISED TO REPLACE HOSE AND RADIATOR,

**FAXED COLLECTION FORM TO 7088735620

**UPDATE TSS 165 JI 06/07/13

-RECEIVED PICTURE ON LEAK LOCATION, ADDED TO NHTSA FOLDER AND FORWARED

TO ENG C.P.

**UPDATE TSS 165 06/10/13 UPDATING ASSIGN LEVEL ONLY

** UPDATE 6.17.13 160

- TECH REPORTS REPLACED RADIATOR AND COOLER HOSE TO RESOLVE
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-A/T COOLER LINE SEPARATED AND ENGINE STOPPED.

-RIGHT SIDE COOLER LINE SEPARATED DURING OPERATION.

-CALLED TO REPORT INCIDENT.

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT, COOLER LINES, AND RADIATOR

-SENT COLLECTION FORM TO DEALER FOR PARTS.

-SENT HEADS UP TO REGION DUE TO MILEAGE.

** UPDATE 6.24.13 160

- TECH REPORTS PARTS HAVE ARRIVED, CURRENTLY FINISHING REPAIRS AND WILL

FOLLOW UP

*** UPDATE 107 06/24/13

- CALLED FOR ASSISTANCE TO ERASE EEPROM

- DIRECTED TO ERASE MEMORY DATA

- NOW TECH IS INSTALLING CAL DATA

** UPDATE 7.1.13 160

- SA REPORTS REPLACED CVT, RADIATOR AND COOLER LINES TO RESOLVE
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** VERIFIED Y REPAIR ATTEMPTS 3_ DAYS DOWN 3

-WHEN PLACED INTO GEAR, VERY HARSH ENGAGEMENT.

-WHEN DRIVING, TRANS WILL SHUDDER AND JERK.

-B2604 PNP SWITCH   (  SP4  )

-TCM WAS REPROGRAMMED FROM 3KD4B TO 3KD4C.

-ECM HAS BEEN REPROGRAMMED.

-PREVIOUS HISTORY, CVT COOLER HOSE SEPERATION.

** TSS RECOMMENDATION/RESULT:

-REPLACE THE CVT.

-INSTALL CALIBRATION DATA DISC.

-INSTALL COUNTERMEASURED TORQUE CONVERTER.

**UPDATE 08/12/13 TSS 157 JS

**PREV DEALER 1841,PREV TECH DAINTON BROOKS,PREV MILEAGE 8037.

**PREV DEALER 3991,PREV TECH DAINTON BROOKS,PREV MILEAGE 8037.

-CVT WAS REPLACED AT PREVIOUS DEALER.

-NOW VEHICLE HAS A TRANS JUDDER.

-VEHICLE NOT CURRENTLY AT DEALER.

-WHEN VEHICLE RETURNS TO DEALER;

-CONFIRM NO ACCESSORIES OR MODIFICATIONS.

-CURRENT TCM PN# 31036-

-CVT SERIAL #

-1. SEVERITY OF SENSATION (1-10 SCALE WITH 10 BEING STRONGEST)

-2. ROAD GRADE

-3. STRAIGHT OR TURNING>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

-DURING INCIDENT; RECORD TCM DATA MONITORS,

-10 SECOND RECORDING SET TO 10 MS INTERVALS 80% PRE/20% POST TRIGGER

-SAVE AS .TXT/FLYING GRAPH.

-1. INPUT REV

-2. SEC SPEED

-3. ENG SPEED

-4. SEC PRESSURE

-5. PRI PRESSURE

** UPDATE 8.19.13 TSS 121

-CURRENT TCM PART # -3KD4C.

-NO CURRENT DTC.

-DATA NOT RECOREDED AT THIS TIME, SUNROOF ASSEMBLY NO CURRENTL INSTALLED

AND IT'S RAINING.

-TSS/INSTALL SUNROOF, RECORD REQUESTED DATA.

** UPDATE 09-10-13 TSS 237 UPDATED TO FULL REPORT.

- >>>>>>>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
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- CVT AND T/C REPLACED PER DTS J.N.

- NO CD ROM INCLUDED WITH REPLACEMENT CVT.

- REQUESTED CLEAR, MACRO PHOTO OF QR CODE ON RANGE SWITCH SENT TO TECH

LINE FOR CAL FILE.

** UPDATE 09-11-13 TSS 237

- CALLED DEALER FOR FOLLOW UP

- TECH NOT AT DEALER, REQUESTED S/A PAUL SEND PHOTO OF QR CODE ON RANGE

SWITCH FOR CAL FILE.

** UPDATE 09-11-13 TSS 237

- PHOTO RECIEVED, CAL FILE FKK2_IP_INF_M809288 ADDED TO O: DRIVE.

- CALLED DEALER BACK FOR TECH LINK.

- LOADED CAL FILE TO TCM.

- REQUESTED TECH CHECK FLUID LEVEL AND TEST DRIVE.
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-VEHICLE WAS ABLE TO BE DRIVEN INTO SHOP.

-* TSS RECOMMENDATION/RESULT:

-TAKE PICTURE OF LINE AND LEAKS.

-REPLACE RADIATOR AND INCIDENT COOLER LINE ADD A CLAP IN FRONT OF

FACTORY SPRING CLAMP.

-REPALCED CVT ASSY DUE TO LACK OF POWER AND BEING TOWED IN.

-INSPECT ALL OTHER COOLER LINE FOR CORRECTLY LOCATED.

**UPDATE 07.09.13 TSS 191 JB

-RECEIVED PHOTOS TO TL INBOX

-FORWARDED PHOTOS TO TSS 186 DS

****UPDATE 07-10-13 TSS 186

-ADDED PICTURES TO 2013 NHTSA FOLDER.

** UPDATE 7.17.13 160

- TECH REPORTS REPLACED CVT, RADIATOR, COOLER LINE AND DOUBLED UP ON

CLOAMS TO RESOLVE
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-VERIFIED AT STOPS WITH THE AC ON THE TACHOMETER FLUCTUATES 800-1200 RPM

-CAN FEEL ENGINE SPEED CHANGE BUT TACHOMETER RESPONCE SEEMS EXCESSIVE

-ENGINE DATA SHOWS RPM CHANGE

-INCIDENT IS MORE NOTICABLE WHEN WARM

-A KGV DOES THE SAME THING BUT NOT AS NOTICABLE

-WITH TACHOMETER COVERED UP CONDITION CANNOT BE DETECTED

-

** TSS RECOMMENDATION/RESULT:

-COMPARE TACHOMETER OPERATION TO ENGINE RPM IN DATA MONITOR, IS TACH

OPERATION A REALISTIC REPRESENTATION OF ENGINE SPEED?

-COMPARE TACH OPERATION TO KGV, IIS IT SIMILAR?

-IF TACK IS NOT ACCURATE AND NOT COMPARABLE TO KGV REPLACE METER

** UPDATE 09-12-13 TSS 237

- CS VEHICLE SEEMS TO SPUTTER WHEN ACCELERATING OUT OF A STOP.

- CS AT TIMES WHEN AT IDLE FROM 800-1200 RPM AND REMAINS FLUTCUATING

UNTIL DRIVING.

- 400 RPM IDLE FLUCTUATION IN PARK OR DRIVE WHEN STOPPED.

- VIBRATION FELT AT IDLE THROUGH SEAT AND FLOOR IN DRIVE AND PARK

- CVT PREVIOUSLY REPLACED FOR COOLER LINE SEPARATION.

- UPDATED TCM TO LATERST ROM.

- NO DTC'S REPORTED.

- ETC REPLACED, IAVL COMPLETED.

- >>>>>>>>>>>>>>>>>>>>>>>> NEXT >>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

- ADVISED TO INSPECT INTAKE DUCT FOR UNMETERED AIR LEAK.

- SWAP MAF SENSOR WITH KGV.

- INSPECT EXHAUST SYSTEM FOR GROUND OUT, ENGINE MOUNTS FOR COLLAPSE

-

** UPDATE 9.18.13 TSS 143

- NO INTAKE LEAKS FOUND

- SWAPPED MAF SENSOR, NO CHANGE

- RPM FLUCTUATES AT IDLE ONLY IN PARK OR GEAR

- WHILE ON PHONE INSPECTED FUEL PRESSURE DURING INCIDENT= 55PSISTEADY

MANIFOLD VACCUM= 19"HG  WHEN FLUCTUATING= 19"HG

- TECH CAN NOT DETERMINE ENG SPD CHANGE BY FEELING ENGINE OR LISTENING

TO ENGINE FROM UNDER THE HOOD

-TECH DESCRIBED AS SLIGHT MISFIRE

- OCCURS MORE WITH A/CAND RADIO ON

- PERFORMED TECH LINK

- INCIDENT DID NOT DUPLICATE ON PHONE WITH A/C RADIO OFF

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>
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- CAPTURED INCIDENT WITH A/C ON AND RADIO

- ENG RPM ONLY INCREASED 100-150 RPM RIGHT AFTER A/C CAME ON

- ADVISED ENG RPM NOT ACTUALLY FLUCTUATING

- WENT OVER EXHAUST GROUND OUT, TECH STATED NOT CONTACTING THE BODY AND

ALL MOUNTS OK

- ADVISED TO COMAPRE TO MULTIPLE KGV

- IF NOT NORMAL AFTER COMPARISON TECH TO LOOSEN MOTOR MOUTNS, SETTLE

ENGINE, RE TORQUE MOTOR MOUNTS

** UPDATE 09.27.13 TSS 170 A.S

- S/M DOUG CALLED IN. TECH IS DONOVANN YAW

- COMPARED TO KGV AND COULD NOT DUPLICATE INCIDENT

- LOOSENED AND RETORQUED ENGINE MOUNTS NO CHANGE

- S/M STATED VEHICLE ALSO HAS A SHUDDER ON ACCEL.

- ADVISED TO COMPLETE NTB13-086

**************************************SEND TO TSS 170*****************

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>

** UPDATE 10.02.13 TSS 170 A.S

- TECH COMPLETED NTB13-086

- ORDERED TRANSMISSION.

- TECH TO REPLACE WHEN IT ARRIVES.

** UPDATE 10.10.13 160

- SA REPORTS WAITING FOR TRANS TO ARRIVE, NO ETA

**** HEADS UP DUE TO PARTS AVAILABILITY
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- TOWED IN

- REPLACED FLUID

- TRANS NOW HAS WHINE

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REPLACE CVT RADIATOR AND HOSE
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

- THERE ARE TWO CLAMPS ON ALL FITTINGS, CLAMPS ARE PINCH STYLE AND WIRE

TYPE

- CVT FLUID HAS METAL CONTAMINATION

** TSS RECOMMENDATION/RESULT:

- ADVISED TECH TO REPLACE RADIATOR AND COOLER HOSE WITH TWO NEW CLAMPS

- MAKE SURE MATING AREAS OF HOSE ARE CLEAN

- REPLACE CVT ASSY

***UPDATE 07-24-13 TSS 186

-TECH CALLING WITH UPDATE.

-REPLACED CVT COOLER AND LINE.

-ATTEMPTED TO WRITE CALWILL NOT COMPLETEERROR MESSAGE ON C3+

-PERFORM TECH LINK AND PERFORM CAL DATA WRITE.

Page 300     of    312





TECH LINE INCIDENT REPORT - CONFIDENTIAL

-REPLACED CVT DUE TO COOLER HOSE SEPARATION.

-FOLLOWED BULLETIN NTB13-071, REPLACED HOSE AND RADIATOR AS WELL.

-NO CHECK ENGINE LIGHT ON.

** TSS RECOMMENDATION/RESULT:

-PERFORMED TECH LINK.

-PERFORMED CALIBRATION DATA PROCEDURE.

-TEST DRIVE VEHICLE AND CHECK FOR PROPER OPERATION.
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- VEHICLE WAS DRIVING DURRING CONCERN

- FOUND DRIVERS SIDE HOSE WAS SEPERATED

- CALLED FOR INFORMATION

** TSS RECOMMENDATION/RESULT:

- REF ITB13-025

- REPLACE CVT RAD HOSE AND CLAMPS
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-FLUID LEAKING FROM AUXILLARY COOLER HOSE

-HOSE SEPERETED FROM COOLER CONNECTION

-HOSE CLAMP IN PLACE

-VEHICLE WAS DRIVEN UNTIL IT WOULDN'T MOVE

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT, AUXILLARY COOLER, HOSE AND CLAMP

-SENT OUT HEADS UP DUE TO MILEAGE

** UPDATE 8.23.13 160

- TECH REPORTS WAITING FOR CVT TO ARRIVE, NO ETA, COOLER AND HOSE HAVE

ARRIVED, TECH TO FOLLOW UP

**UPDATE 08.27.13 TSS 195 B.T.

-REPLACED CVT,AUXILLARY COOLER,HOSE AND CLAMP

-UNABLE TO WRITE CALIBRATION DATA

-TECHLINK AND WRITE CALIBRATION DATA

-CLOSING REPORT

-
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-FOUND CVT FLUID LEAK FROM CVT FLUID COOLER:#9 ON TM-210

-FLUID NOT LEAKING AT RADIATOR AREA AS PER NTB13-071

-CVT FLUID LEVEL IS LOW DUE TO LEAK

-

** TSS RECOMMENDATION/RESULT:

-REPLACE CVT COOLER,CVT AND FLUSH LINES

-HEADS UP SENT

-

** UPDATE 8.29.13 160

- TECH REPORTS REPLACED CVT, COOLER AND FLUSHED LINES TO RESOLVE'
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AND BELL HOUSING.

** TSS RECOMMENDATION/RESULT:

- TSS CONSULTED ENGINEER K.S. AND RECOMMENDED TO REPLACE CVT.

**UPDATE 104 DAP 09/03/13

- ENGINEER K.S. REQUESTS COLLECTION OF PARTS.

- TSS FAXED SHIPPING INSTRUCTIONS TO DEALER.
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-WAS ALSO LEAKING CVT FLUID FROM COOLER LINE, BUT DID NOT SEPERATE

-TECH REPLACED HOSE, ADJUSTED FLUID LEVEL, NO CHNAGE

-TECH REPLACED CVT, NOW VEHICLE DRIVES NORMALLY BUT ON 1 OCCASION THE

VEHICLE WOULD NOT MOVE

-SET NO CODES

-CYCLED IGNITION A COUPLE TIMES AND THEN VEHICLE MOVES/OPERATES NORMALLY

-DID NOT ERASE/WRITE CALIBRATION DATA

** TSS RECOMMENDATION/RESULT:

-ERASE/WRITE CALIBRATION DATA AS DISCUSSED
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