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ENCLOSURE 4
Legal Claims



MATTER #

FILE TYPE Legal Claim
FILE NAME

CAIR # 20281946
DATE OF ]
INCIDENT

DATE OF NOTICE 1/3/11
MODEL/MODEL 2011 Jeep Grand Cherokee Leredo

YEAR

VIN 134rraGG48

MILEAGE 1,705

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that he brought his vehicle to the dealer for a repair

of inoperative windshield wipers and non-working interior lights. The

following day while driving he noticed a burning odor, smoke and

flames from the right side of the sun visor. The owner stopped the

vehicle and exited without injury and called the fire department.
CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspectionl of the vehicle revealed that fuse M10 was blown (visor

lamp). The cause appeared to be wire arcing to the inner roof panel
and burn marks were found adjacent to the visor lamp wiring.

! The inspection was conducted at the request of counsel in anticipation of litigation and
the report is being withheld under a claim of attorney work-product privilege.






MATTER # 1226975

FILE TYPE Legal Claim
FILE NAME

CAIR # 21686117
DATE OF 12/21/11
INCIDENT

DATE OF NOTICE 12/21/11
MODEL/MODEL 2011 Jeep Grand Cherokee Laredo 4x4

YEAR

VIN 134RR46G2B N

MILEAGE 8,000

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that she had been driving her vehicle for
approximately 40 miles when she parked her car and went inside her
mother’'s home. Approximately 15 minutes later she was notified that
her car was on fire at which time she observed fire in the overhead
console and called the fire department. No injuries were sustained as
a result of the incident.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection3 of the vehicle revealed that the origin of the fire was the

overhead console center due to shorted wires of the sunroof, vanity
light and interior dome lights.

% The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER # 1227292

FILE TYPE Legal Claim
FILE NAME

CAIR # 21747059
DATE OF 1/8/12
INCIDENT

DATE OF NOTICE 1/9/12
MODEL/MODEL 2012 Jeep Grand Cherokee Overland 4x4

YEAR

VIN 1carIFcG2cll

MILEAGE 2,366

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner states that he and his wife were driving when they noticed

a burning rubber odor at which time they rolled down the windows and
the odor cleared. Upon stopping at a stop light they noticed smoke
and flames above the driver’s sun visor. The owner and his wife
exited the vehicle without injury and called the fire department.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection4 of the vehicle revealed that the origin of the fire was the

driver grab handle bracket front screw. The cause appeared to be an
electrical short.

* The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER # 1228134

FILE TYPE Legal Claim
FILE NAME

CAIR # 21850450
DATE OF 2/3/12
INCIDENT

DATE OF NOTICE 2/6/12
MODEL/MODEL 2012 Dodge Durango Crew Awd

YEAR

VIN 1c4rDIDGSCN

MILEAGE 100

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that when she approached her parked vehicle she

noticed there were flames starting at the rear view mirror and going to
the back of the vehicle. She called the fire department to extinguish
the fire. No injuries were sustained as a result of the incident.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection5 of the vehicle revealed that the fire originated in the

interior headliner, right front corner of the passenger side. The root
cause of the fire was unknown.

> The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER #

FILE TYPE Legal Claim
FILE NAME

CAIR # 22011713
DATE OF e
INCIDENT

DATE OF NOTICE 3/19/12
MODEL/MODEL 2012 Jeep Grand Cherokee Laredo 4x4

YEAR

VIN 1c4arIFAGOCE

MILEAGE 1,280

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that she had returned from driving approximately 35

miles when she noticed smoke and smelled burning from within the
vehicle. The smoke appeared to come from the sun visor and sunroof
area. The owner ran into her house and got a fire extinguisher to put
the fire out. No injuries were sustained as a result of the incident.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection6 of the vehicle revealed that the fire originated in the

right side sun visor area. The cause appears to be a shorted wire.
The right sun visor vanity mirror wire was pinched between the mirror
mount and roof panel.

® The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER #

FILE TYPE Legal Claim
FILE NAME

CAIR # 22027135
DATE OF I

INCIDENT
DATE OF NOTICE 3/21/12
MODEL/MODEL 2011 Jeep Grand Cherokee Limited 4x4

YEAR

VIN 134rRR5GT1BC N

MILEAGE 7,363

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that while driving her vehicle the passenger side
mirror and headliner caught on fire. The fire was extinguished and no
injuries were sustained as a result of the incident.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection7 of the vehicle revealed that the fire originated in the

right side sun visor area. The cause appeared to be a shorted wire.
The right sun visor vanity mirror wire was pinched between the mirror
mount and roof panel.

’ The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim

FILE NAME

CAIR # 22046945
DATE OF I
INCIDENT

DATE OF NOTICE 3/27/12
MODEL/MODEL 2012 Jeep Grand Cherokee Overland 4x4

YEAR

VIN 1carsrcTsccl N

MILEAGE 1,618

OWNER ]

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner claims that his passenger overhead vanity lamp caused an
electrical fire in his vehicle. There is no additional information known
at this time.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection® of the vehicle revealed that the fire originated in the
right side sun visor vanity mirror lamps. The cause appeared to be
electrical.

8 The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim

FILE NAME

CAIR # 22384829
DATE OF I
INCIDENT

DATE OF NOTICE 7/3/12
MODEL/MODEL 2011 Dodge Durango Crew Awd

YEAR

VIN 104Re4GGSBC | IEGEGN

MILEAGE 16,011

OWNER ]

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated he was driving his vehicle when he noticed a
burning smell and suddenly saw smoke coming from in between the
headliner and the windshield near the passenger side sun visor. The
owner pulled over and called the fire department. No injuries were
sustained as a result of the incident.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection9 of the vehicle revealed that the fire originated in the
right side sun visor vanity mirror lamps. The cause appeared to be
electrical.

® The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim
FILE NAME

CAIR # 22428367
DATE OF I
INCIDENT

DATE OF NOTICE 7/16/12
MODEL/MODEL 2012 Jeep Grand Cherokee Laredo 4x4

YEAR

VIN 1c4arRIFAGAC

MILEAGE 1,132

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT |Interior Fire

DESCRIPTION The owner stated that he had been driving his vehicle for about 15 to
20 minutes when he smelled a burning odor. He then noticed smoke
and flames at the right sun visor. The owner was able to blow out the
fire on his own accord. He sustained no injuries.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection'® of the vehicle revealed that the fire originated in the

right side sun visor, under the bracket. The cause appeared to be a
pinched vanity mirror wire under the visor bracket which shows signs
of arcing and shorting.

19 The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER #

FILE TYPE Legal Claim
FILE NAME

CAIR # 22474855
DATE OF I
INCIDENT

DATE OF NOTICE 7/30/12
MODEL/MODEL 2012 Jeep Grand Cherokee Laredo 4x2

YEAR

VIN 1C4RJEAGGCC-

MILEAGE 5,152

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that soon after giving his vehicle to a parking
attendant to be valet parked, the parking attendant notified him that his
vehicle was on fire. The Fire Department was called. No injuries were
sustained in the incident.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspectionll of the vehicle revealed that the fire originated in the
right front headliner, visor area. The cause of the fire appeared to be
electrical.

' The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim

FILE NAME

CAIR # 22557049
DATE OF I
INCIDENT

DATE OF NOTICE 8/24/12
MODEL/MODEL 2012 Dodge Durango Crew Awd

YEAR

VIN 1caspinT2c N

MILEAGE 1,925

OWNER ]

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that while driving his wife’s vehicle he noticed smoke
coming from the right side headliner near the windshield. He stopped
the vehicle, removed his children and called the fire department. The
smoke stopped when the fire department disconnected the battery.
There were no injuries sustained in the incident.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection? of the vehicle revealed that the fire originated in the

right front sun visor mounting base. The fire appeared to have been
caused by the wiring for the front vanity mirror lamps when the right
front sun visor was reinstalled following the replacement of the
headliner by the selling dealer.

12 The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER #

FILE TYPE Legal Claim
FILE NAME

CAIR # 22605939
DATE OF I
INCIDENT

DATE OF NOTICE 9/10/12
MODEL/MODEL 2011 Dodge Durango Citadel Awd

YEAR

VIN 104sesG TSN

MILEAGE 11,099

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that while driving her vehicle she noticed smoke

coming from her sunroof. She stopped her vehicle, opened her
sunroof and saw flames in the front of the sunroof on the right side.
The owner exited the vehicle with her children, the fire was
extinguished and no injuries were sustained a result of the incident.

CRASH No

PROPERTY Yes

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection13 of the vehicle revealed that the fire originated in the

right sun visor area due to a short in the wiring. The insulation melted
on the wiring and the wiring was broken.

13 The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim
FILE NAME

CAIR # 22904397
DATE OF I
INCIDENT

DATE OF NOTICE 12/18/12
MODEL/MODEL 2013 Jeep Grand Cherokee Laredo 4x4

YEAR

VIN 1carIFAGODC G

MILEAGE 736

OWNER ]

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that his vehicle had been parked for approximately
one hour. When he returned to his vehicle he noticed fire in the right
front passenger area. He called the fire department and in the
meantime attempted to put the fire out with a fire extinguisher. The
fire department arrived and put the fire out completely. No injuries
were sustained in the incident.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection** of the vehicle revealed that the fire originated in the

right side visor area. The fire appeared to have been caused by a
short to the ground at the mounting screw for the visor/vanity light.

4 The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim

FILE NAME

CAIR # 23166478
DATE OF I
INCIDENT

DATE OF NOTICE 3/4/13
MODEL/MODEL 2012 Jeep Grand Cherokee Laredo 4x4

YEAR

VIN 1carIFacxec | EGR

MILEAGE 26,114

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that while driving his vehicle he smelled something
burning, then smoke and flames started coming from the area of the
headliner/windshield and sun visor area on the passenger side. He
pulled over and called the fire department, but the vehicle received
significant fire damage before the Fire Department arrived 20 minutes
later. The owner was treated for smoke inhalation and personal items
in the vehicle were lost due to the interior fire.

CRASH No

PROPERTY Yes

DAMAGE

INJURIES 1

FATALITIES 0

ANALYSIS An inspection®® of the vehicle revealed that the fire originated in the

right front passenger sun visor area. The fire appeared to have been
caused by an electrical short with high resistance heating.

1> The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER #

FILE TYPE Legal Claim
FILE NAME

CAIR # 23187984
DATE OF e
INCIDENT

DATE OF NOTICE 3/11/13
MODEL/MODEL 2013 Dodge Durango R/t Rwd

YEAR

VIN 1caspHT1DAN

MILEAGE 357

OWNER I

COURT None

DOCKET # None

ALLEGED DEFECT |Interior Fire

DESCRIPTION The owner stated that her dome lights were dim and the passenger
side visor vanity lights were not working. A few days after noticing this
she entered her garage and smelled smoke. The owner then drove a
short distance and got out of her vehicle and saw flames coming from
the passenger side sun visor. Her husband then removed the sun
visor from the vehicle and put water on it which extinguished the fire
before the fire department arrived. The owner’s husband burned his
right hand while putting out the fire.

CRASH No

PROPERTY No

DAMAGE

INJURIES 1

FATALITIES 0

ANALYSIS An inspection16 of the vehicle revealed that the fire originated in the

passenger sun visor and burned upward into the headliner. The fire
appeared to have been caused by a short in the wiring of the
passenger side sun visor causing excessive current flow which ignited
the visor trim material.

1% The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER #

FILE TYPE

FILE NAME
CAIR #

DATE OF
INCIDENT
DATE OF NOTICE
MODEL/MODEL
YEAR

VIN

MILEAGE
OWNER
COURT
DOCKET #

ALLEGED DEFECT
DESCRIPTION

CRASH
PROPERTY
DAMAGE
INJURIES
FATALITIES
ANALYSIS

Legal Claim

23323209

4/15/13
2012 Jeep Grand Cherokee Laredo 4x2

1C4RJEAGXCC-

24,991

None

None

Interior Fire

The owner stated that while driving her vehicle she smelled something
but did not think anything of it and purchased an AC vent air freshener.
After getting back into her vehicle and driving for a short time she saw
smoke coming from the area of the passenger sun visor. The fire then
started dripping down onto the passenger seat, starting it on fire. She
pulled into a convenience store and called the fire department.
Employees from the store came out and extinguished the fire using a
fire extinguisher. The fire was put out by the time the fire department
arrived. The owner did not sustain any injuries in the incident.

No

No

0

0

An inspection®’ of the vehicle revealed that the fire originated in the
passenger side sun-visor swivel joint. The fire appeared to have been
caused by high resistance heat resulting from an electrical short as a
result of wires being pinched between the headliner and roof panel.

17 The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER #

FILE TYPE

FILE NAME

CAIR #

DATE OF
INCIDENT

DATE OF NOTICE
MODEL/MODEL
YEAR

VIN

MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

CRASH
PROPERTY
DAMAGE
INJURIES
FATALITIES
ANALYSIS

Legal Claim

23548432

6/11/13
2012 Dodge Durango R/t AWD

1caspicTicdiil

2,569

None
None
Interior Fire

The owner stated that she was at a stop light when she smelled
something burning and thought it was coming from outside her vehicle.
As she pulled away from the light she noticed smoke near the top
edge of the inside driver’s side windshield area. She pulled over and
at the same time the headliner directly above her ignite into flames.
The owner exited the vehicle and smoke soon filled the inside of her
vehicle. The fire was extinguished and the owner did not sustain any
injuries in the incident.

No

No

0

0

An inspection®® of the vehicle revealed that the fire originated in the
driver’s side sun visor vanity mirror lights. The fire appeared to have
been caused by an electrical short inside the driver’'s side sun visor
vanity mirror lighting assembly.

'8 The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim

FILE NAME

CAIR # 23625360
DATE OF I
INCIDENT

DATE OF NOTICE 6/28/13
MODEL/MODEL 2011 Jeep Grand Cherokee Laredo 4x4

YEAR

VIN 134rracTeC || EGIR
MILEAGE 26,000

OWNER I
COURT None

DOCKET # None

ALLEGED DEFECT Interior Fire

DESCRIPTION The owner stated that he was driving for about a half mile when he
noticed smoke coming from above the driver's sun visor. He opened
the sunroof to ventilate the vehicle, turned the vehicle around and
went home. He turned off the ignition, went inside, got a dry chemical
extinguisher and put out the fire. He said the fire started as smoke
only, but by the time he got the extinguisher he saw flames. The
owner was not injured in the incident.

CRASH No

PROPERTY No

DAMAGE

INJURIES 0

FATALITIES 0

ANALYSIS An inspection19 of the vehicle revealed that the fire originated in the

headliner above driver's sun visor. The fire appeared to be consistent
with an electrical short circuit. The electrical wiring is the most likely
source of ignition of the fire.

19 The inspection was conducted at the request of counsel in anticipation of litigation and the
report is being withheld under a claim of attorney work-product privilege.






MATTER #
FILE TYPE
FILE NAME
CAIR #
DATE OF
INCIDENT

DATE OF NOTICE
MODEL/MODEL

YEAR
VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED
DEFECT
DESCRIPTION

CRASH
PROPERTY
DAMAGE
INJURIES
FATALITIES
ANALYSIS

Legal claim

20486934

3/3/2011
2011 Jeep Grand Cherokee Overland 4x4

—

2,000

NA
NA
Interior fire

The owner stated he went to open the sunroof and noticed
smoke from the headliner. He rolled the windows up and the
smoke went away. When he rolled the windows down the
smoke came back. He drove to nearest Chrysler dealer which
was closed, so he went next door to the Ford dealership, when
the car caught fire. He called Chrysler roadside assistance to
have the vehicle towed to a Chrysler dealer. Owner stated that
he had welts on his hands from the fire.

No

No

1

0

Chrysler Group was given no opportunity to inspection the
vehicle before repairs were performed by dealer. The Dealer's
Repair Order states that the vehicle was towed in due to a fire
apparently caused by an electrical short in the headliner. The
extent of the damage to the vehicle is not known.



MATTER #
FILE TYPE
FILE NAME
CAIR #
DATE OF
INCIDENT

DATE OF NOTICE
MODEL/MODEL

YEAR
VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED
DEFECT
DESCRIPTION

CRASH
PROPERTY
DAMAGE
INJURIES
FATALITIES
ANALYSIS

Legal claim

23858386

8/23/2013
2011 Jeep Grand Cherokee Laredo 4x2

1J4RS4GGXBC-

20,544

NA
NA
Interior fire

The owner stated she was driving home when she saw
something by the visor that looked like a string. It was white
swirly smoke coming from driver side visor. She fanned it and
could smell something burning. She pulled over into a service
station. She did not see flames. The smoke stopped once the
vehicle was turned off. She called her friends who came and
they waited about 45 minutes. Her friend who is a mechanic
moved the visor and the dome light flickered.

stated she could see bubbles on bracket at sun visor. Her friend
drove the vehicle about 4 miles to dealership and it did not
smoke again.

No

No

0

0

An inspection®* of the vehicle revealed pinched/shorted wires
going to the visor. There was a small scorch mark at edge of
headliner where the sun visor mounts.

2! The inspection was conducted at the request of counsel in anticipation of litigation and the

report is being withheld under a claim of attorney work-product privilege.









Page 2
February 17,2011

The Vehicle’s partial repair history, as reflected in the service records in my client’s
possession, is as follows:

Mileage Date # Days Defect Repair

512 01/24/11 1 electrical no update available

621 01/25/11 1 CEL | SOP

019 02/03/11 1 CEL replace  bank 2
converter

Additional repairs may be found in Chrysler’s warranty repair history.

It is my contention that Chrysler failed to tender the Vehicle free of defects and its faiture
to repair the defective Vehicle constitutes a breach of the written and implied warranties covering
the Vehicle and is a violation of the MMWA to which Plaintiff is entitled to recover: (1) his
damages under 15 U.S.C. § 2310(d)(1) or (2) a full refund under 15 U.S.C. § 2304(a)(4). My
client has performed all things agreed to and required under the purchase agreement and
warranty, except as may have been excused or prevented by the conduct of Chrysler.

In addition to the protection federal law affords them, my client contends that Chrysler
also violated the Texas Deceptive Trade Practices Act.

As a direct and proximate result of Chrysler’s violation of its obligations under federal
and state law, iny client has suffered the following damages:

Cost of repair;

Diminished value of the Vehicle;
Loss of use;

Out of pocket expenses; and
Attorney’s fees.

MO Cw

Based on the foregoing, my client demands that Chrysler rescind the transaction by which
my client purchased the Vehicle. Upon your agreement to cancel the transaction, my client will
refurn the vehicle to you in exchange for a full refund of the money paid for this vehicle, less a
reasonable charge for his use of the Vehicle. Alternatively, my client will accept $10,000.00 in
full and final satisfaction of his claim,




Page 3
February 17, 2011

My client has also incurred reasonable and necessary attorney’s fees in the pursuit of this
~ claim stated in this letter. The amount of fees incurred as of the date of this letter is $3,500.00,
paid in addition to any repurchase or cash settlement, for a total of $13,500.

Under the contract of employment I have with our client, my firm has been assigned an
interest in the claim against you.

OFFER OF SETTLEMENT

The purpose of this letter is to encourage you to resolve my client’s claim in a fair and
equitable manner without the need for further legal action. In the event you fail to take
advantage of this offer of settlement, I will have no alternative but to recommend to my clients
that a lawsuit be filed against you under the Magnhuson-Moss Wartanty Act and the DTPA. In
this lawsuit, rather than seeking only the amount of compensation I am asking of you at this time,
I will seek to recover the full measure of damages to which our client is legally entitled as well as
our client’s expenses and attorney’s fees as allowed by law.

If you are interested in resolving this matter without the necessity of litigation, please

contact me with sufficient time to resolve the dispute within sixty (60) days of your receipt of
this letter. Thank you for your attention to this letter.

Very truly yours,

Craig M. Patrick
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Consumer Complaints Report



Customer Assistance Inquiry Record (CAIR)#

19860838

Built
VIN 1J4RR5GTO | Open Date 08/23/2010 |5 . |06/11/2010
Model Year 12011 Body WKIP74 JEEP GRAND CHEROKEE LIMITED 4X4 SPORT
UTILITY
In Service Dt |06/14/2010 ||Mileage 500 gng’ 32 |NEW YORK
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color |PBV | BLACKBERRY PEARL COAT
Engine | EZH |5.7L V8 MDS VVT ENGINE
[Transmission | DGQ | 5-SPD AUTOMATIC 545RFE TRANSMISSION
Dealer | 44781 | DANBURY DODGE
Dealer
Address 100B FEDERAL ROAD
Dealer City | DANBURY Qearer et Dealer Zip | 06810
Owner I Contact | TE| EPHONE
Type
Home
Acaress | pome
UNITED
DANBURY CT I Country | ctates

Corporate - Property Damage - Default - Default - Default

Corporate - Repurchase - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

Product - Unknown - Unknown - Fire - Unknown

1. Who is calling and what is their contact information? SM Paul Traina
Preferred:203-730-5737 Main number

Alternate:203-825-5900 Service manager Paul

2. What happened?Sm manager stated unsold vehicle was being used for a
demo and the caught on fire.

3. What is the current location of the vehicle? The vehicle is currently

at dealership 44781

08.23.10

VEHICLE LOCATED AT:

DANBURY CHRYSLER JEEP DODGE

100B FEDERAL ROAD

DANBURY CT 06810

203-730-5737

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE CAUSE OF LOSS.
PLEASE PROVIDE FULL FIRE REPORT, PHOTOS, POLICE/FIRE DEPT REPORT

(if available) AND ANY OTHER PERTINENT INFORMATION. THANKS, MG17

CAIR NUMBER 19860838 REQUEST EAA INSPECTION 08-23-2010 16:48

CAIR NUMBER 19860838 E-MAIL SENT TO EAA 08-23-2010 16:48

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 08/30/10 AT 04:25:44 19860838

08. .10

Reviewed EAA report and photos

BUY BACK REQUEST / Dealer DEMO

Reviewed EAA report and photos

Fire Started at the connector for the Sun roof motor. Wiring
was not installed properly casuing a short in the connector.




There were 2 child safety seats also damaged.

Conatct person is Service Manager

' Preferred:203-730-5737 Main number

Alternate:203-825-5900 Service managerF

8/31/2010: writer spoke with [Jj at Danbury dodge. He will provide
writer with MSO, factory invoice and a list of items that were
destroyed/damaged in the fire. He will fax asap.....tgr

09/01/10 FIRE- emailed Tim Bauer with Chrysler to review photos to see if
part out or estimate is needed for possible repair. ki

09/02/10 Per email from Tim Bauer with Chrysler, sell for parts. ki
9/2/2010: writer left a message form at Danbury Dodge
informing him that writer never received the MSO, factory invoice and a
list of items that were destroyed/damaged in the fire. Writer requested

he please fax asap.....tgr

9/8/2010: writer left another message form at Danbury Dodge inf
orming him that writer never received the , factory invoice and a list
of items that were destroyed/damaged in the fire. Writer requested he ple
ase fax asap.....tgr

9/13/2010: partially worked case. Trying to obtain receipts for items
destroyed in fire.....tgr

Hold placed on disposal per request from CCRG.

9/15/2010: writer spoke with dealer_ late yesterday and was
informed that customer is trying to locate receipts. Customer recently
moved and has no idea where they are at this time..tgr

9/17/2010: never received a call back from mg17 at Chrysler. Writer worked
package and submitted it for approval with reimbursing half the cost of th
e items informed were destroyed/damaged and full cost of the childrens car
seats (170) as indicated by fire investigator.....tgr

9/20/10 Check package approved. CM

9/20/2010: left message for customer to review purchase numbers....tgr
9/21/2010: customer approved figures and check requested.....tgr

9/21/10 Submitted check request to Chrysler for approval. CM

9/29/2010: mailed final documents to Paul Traina at Danbury Dodge....tgr
10/4/2010: vehicle releasable and to-do forwarded to the title department..
Ltar

Part out 10/05/10 Per emailed response to Tim Bauer with Chrysler from
Ron Leach 'l m working with the BC trying to arrange a second inspection.
As soon as | hear (hopefully today) back from the BC | will let you

know." ki

Part out 10/12/10 Per emailed forwarded by Tim Bauer with Chrysler from
Ron Leach 'Just to update you. | received photos today from the subject
vehicle and passed them on to engineering. Also, | asked if they would
like the vehicle returned to etc, they need to let me know otherwise the
vehicle will be scrapped. | Il give them a few days to respond, and then
we can move forward and scrap if | don t hear from them.' ki

Part out 10/19/10 Emailed Tim Bauer with Chrysler to see if engineering
has decided they want the vehicle or not. ki

Part out 10/19/10 Per email from Tim Bauer with Chrysler 'l spoke with
Ron Leach about it just now and he will give the Engineer who wanted it
one last call. He said they did not reply to his last note he sent them

last week. Says if he doesn t hear anything from them within 24 hrs.,

we should go ahead and scrap it." kl

10/20/10 Per email from Tim Bauer with Chrysler 'Per Ron Leach, please
move forward with sending this vehicle to LKQ." kl

Part out 10/20/10 Faxed tow to LKQ. ki



Customer Assistance Inquiry Record (CAIR)#

20198342

Built
VIN 1J4Rs4GG7| BC| | open Date 1210212010 |[ 20" [ 08/10/2010
Model Year 12011 Body WKTH74 JEEP GRAND CHEROKEE LAREDO 4X2 SPORT
UTILITY
In Service Dt |10/11/2010 ||Mileage 500 gszger 66 | ORLANDO
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color | PAV | DK. CHARCOAL PEARL COAT
Engine |ERB |3.6L V6 24V VT ENGINE
[Transmission | DGJ | 5-SPEED AUTO W5A580 TRANSMISSION
Dealer | 60338 | AIRPORT CHRYSLER DODGE JEEP
Dealer
Aduress 5751 EAGLE VAIL DR
Dealer City | ORLANDO gf;’:’ FL Dealer Zip | 32822
Owner I Contact | ROADSIDE
Type
Home
adaress | P, |
UNITED
ALTAMONTE SPRING FL | I Country | SraTES

Product - Unknown - Unknown - Fire - Interior

Passanger visor started on fire

Corporate - Outbound - Corporate Initative - Default - Default

WKRS11 Follow Up

Product - Electrical - Unknown - Steam or Smoke - Default

pigtail near vanity lamps shorted

Dealer - By-Pass - Default - Default - Default

****Begin structured narrative T2 - Beginning Narrative

Briefly summarize why the customer is contacting Chrysler:

Dealer is calling in on behalf of the customer after the visor started on
fire.

Briefly summarize what the customer is expecting:

Dealership wanted to get a special investigations started.

***End structured narrative T2 - Beginning Narrative

1. Who is calling and what is their contact information? Service manager
at Dealer, Craig

Preferred at dealer: 407-541-6200

Alternate customer :_
2. What happened? Customer got into car in garage when to open sunroof

and the left side visor started smoking. Dealership towed the vehicle in
and did and inspection and found the the wiring harness started the visor
on fire damaging the visor and roof

3. What is the current location of the vehicle? Dealer 60338 AIRPORT
CHRYSLER DODGE JEEP

12/3 Owner was contacted today. Owner stated he never seen Flames or
even Sparks but just smoke near the visor (driver).

kkkkkkkkhkkkhkkkkkkkx WKRS1 1 FO”OW Up kkkkkkkkkkkhkkkhkkk

Spoke with owner provided my direct line today. He advised no flames

or Sparks and there were no injuries or property damages to report

to Chrysler. Agent spoke with SA Craig Smith. SA explained he never
reported a fire either. SA advised that this was a wiring short and

they ordered parts for the repair. SA explained that pigtail cord lead

to the vanity lamps was found twisted around a liner bolt and this is

what caused the smoke and short in circuit. | spoke with owner and assured




him we can repair this per terms of mfg warrt, and provide a courtesy
loaner car until repaired (rental provided 10 days @ $40).

12/7 Called Advisor this morning he advises that parts needed for the
repair are in transit upon completion of the repair order would contact
me back and let me know once it repaired and completed. Direct line
supplied to dealer. SA Craig Smith advised he d follow up.

12/9 Spoke with Parts Manager this morning. Reviewed the following
part numbers 1) VISOR

1LS25HDAAD, 2) 1TH79HDAAA Head Liner, 3.) 5108107AB. Order Number is
listed as ORDER NUMBER: C1203A. There is no listed back order

on these already ordered parts. Part was however ordered under

Daily 'E'". | ve informed the PM to contact me directly should order not
completely be filled by Fri/Sat of this wk.

12/10 Brent Parts manager advised parts arrived today for the necessary
repairs. Owner was informed. Will follow up with the Customer sometime
after repair.

12/13 Service advising repair will be completed today. Called

Owner asked upon his return he call me to let me know of any further
concern.



Customer Assistance Inquiry Record (CAIR)# 20281946

Built

VIN 1J4RR4GG4| B Open Date 01/03/2011 || p_e | 10/15/2010
Model Year 12011 Body WKJH74 JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
UTILITY
In Service Dt |11/01/2010 ||Mileage 1,700 ggﬁf’ 32 |NEW YORK
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color |PXR | BRILLIANT BLACK CRYSTAL PEARL COAT
Engine |ERB | 3.6L V6 24V VVT ENGINE
[Transmission | DGJ | 5-SPEED AUTO W5A580 TRANSMISSION
Dealer | 65674 | EAST HILLS CHRYSLER JEEP DODGE
Dealer
Aduress 2300 NORTHERN BLVD
Dealer City | GREENVALE gf;f’ NY Dealer Zip | 11548
Owner ] Contact | TE| EPHONE
Type
Home
Adaress | N e | —
UNITED
NEW YORK NY [ Country | cratES

Product - Unknown - Unknown - Fire - Interior Customer states fire started inside liner visor in

the vehicle.
Product - Electrical - Lamps and Switches - Intermittent or Customer states no interior lights on, dealer
Inoperative - Default fixed.
'F:’:ggtuct - Electrical - Wipers / Washers - Complete Failure - Customer states not working, dealer fixed.

Corporate - Property Damage - Default - Default - Default

Product - Unknown - Unknown - Fire - Unknown

1. Who is calling and what is their contact information” ||| | N
Preferred: Work: || I Ex: 268-

Alternate: None.

2. What happened?

m called, states had electronic wipers not working, no
interior lights, brought to dealer 65674 East Hills Chrysler Jeep Dodge
who indicated a short in the wiring, fixed on 12/13/2010, picked up
vehicle on 12/14/201, thereafter drove vehicle on 12/15/2010, customer
said he started to smell burning wires inside the vehicle, then vehicle
caught on fire inside starting in the visor and liner interior of the
vehicle, fire department put out fire and towed to the 65674 East Hills
Chrysler Jeep Dodge dealership, vehicle insurance looked at vehicle,
vehicle is sitting at the dealership, customer said he was in the vehicle
with father, his father said he felt funny inside due to the fumes but is
okay, did not go to the hospital due to felt fine afterwards.

3. What is the current location of the vehicle?

65674 East Hills Chrysler Jeep Dodge

2300 Northern Blvd

Greenvale NY 11548

Phone contact: 516-621-9191

Per OGC Matrix, reassigned to 82T.

1/5/11 ASSIGN TO RLG92.




CAIR NUMBER 20281946 REQUEST EAA INSPECTION 01-05-2011 11:31

CAIR NUMBER 20281946 E-MAIL SENT TO EAA 01-05-2011 11:31

CCRG Open Date: 01/05/2011 08:19:37

Letter Sent: Acknowledgement 01/06/2011 08:53:02

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/07/11 AT 18:16:54 20281946
CCRG Close Date: 01/10/2011



Customer Assistance Inquiry Record (CAIR)#

20493744

Built
VIN 1J4RR6GTY| BOI Open Date 03/04/2011 ‘ Date | 01/07/2011
Model Year  ||12011 Body WKIS74 JEEP GRAND CHEROKEE OVERLAND 4X4 SPORT
UTILITY
[in Service Dt |01/22/2011 |[Mileage | 2,000 [Dealer Zone| 63 | DALLAS
JEFFERSON NORTH
Plant C ASSEMBLY PLANT Market U ‘ us
Color | PDM | MINERAL GRAY MET. CLEAR COAT
[Engine |EZH |5.7L V8 MDS VVT ENGINE
Transmission | DGQ | 5-SPD AUTOMATIC 545RFE TRANSMISSION
|Dealer | 67703 | HUFFINES CHRYSLER JEEP DODGE
Dealer
Address 4500 W PLANO PKWY
Dealer City | PLANO Dealer TX Dealer Zip | 75093
State
Owner . Contact | 1g| epHONE
Type
Adaress | P, |
Phone
UNITED
eomonD oK [ Country | oTATES
Product - Body / Trim / Paint Finish - Body Hardware - Other - Roof Sunroof

Product - Electrical - Body Wiring - Burned Out - Default electrical short in headliner

Corporate - Property Damage - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

Product - Unknown - Unknown - Fire - Interior

Product - Unknown - Unknown - Fire - Unknown

Briefly summarize why the customer is contacting Chrysler:

Customer states that he was driving down the road coming from Oklahoma to
Dallas.

Goes to open sunroof and notices smokes from the headliner, rolled window
up smoke goes away, rolled windows down and smoke came back.
Customer states that he went to nearest dealer and they were closed, so
he went next door to the ford dealership, when the car caught fire.
Customer calls Chrysler roadside and was towed to Huffines

Short started where the headliner

Customer states that he has welts on his hands from the fire

Customer states that he does not feel safe with this vehicle and does not
want another jeep.

Please see cair 20486934, this cair was documented by dealer however
looks as though it has been closed.

Briefly summarize what the customer is expecting:

Customer wants the vehicle bought back

Customer states that the fire was a manufacturer defect

Customer was advised that due to the nature of their contact a call back
is required and will take place within one business day by COB their
time.

Preferred call back number is cell

Who has possession of the ve!|c el! !!ea|er)

Has the vehicle been diagnosed by a CDJ dealer? (Yes)

If a CDJ dealer has diagnosed, what is the dealer name or code? 67703
Reassigned to 88|

Correction to line 25



Reassigned to 88S
1. Who is calling and what is their contact information?
calls in
Preferred
2. What happened?lines 2-9
3. What is the current location of the vehicle?Huffines dealer code 67703

This issue is already being addressed on Cair 20486934. (just because the
Cair is closed doesn t mean the file is closed)



Customer Assistance Inquiry Record (CAIR)#

21131293

Built
VIN 1J4RR4GT5| B Open Date 07/20/2011 || 5 -e | 07/27/2010
Model Year 12011 Body WKJH74 JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
UTILITY
In Service Dt |12/17/2010 ||Mileage 9,900 ggﬁf’ 74 | DENVER
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color |PGN | NATURAL GREEN PEARL COAT
Engine | EZH |5.7L V8 MDS VVT ENGINE
[Transmission |DGQ | 5-SPD AUTOMATIC 545RFE TRANSMISSION
Dealer | 68978 | LUTHER BROOKDALE CHRY-JEEP
Dealer
Address 8188 BROOKLYN BLVD
Dealer City | BROOKLYN PARK gf;’:’ MN Dealer Zip | 55445
Owner I Contact | ROADSIDE
Type
Home
acaress | pome | —
UNITED
cooN RAPIDS MN I Country | SraTES

Corporate - Property Damage - Default - Default - Default

Corporate - Roadside Services - Warranty - Vehicle Inoperable - Default

Dealer - By-Pass - Default - Default - Default

Product - Unknown - Unknown - Fire - Interior

Product - Unknown - Unknown - Fire - Unknown

Roadside Assistance Contacted - DATE : 2011-07-20

Road Side File Created 07-20-11 FOR WARRANTY

VEHICLE PROBLEM AT: VEHICLE TAKEN TO:

17225 HIGHWAY 55 8188 BROOKLYN BLVD

CONNECTING ROAD

PLYMOUTH BROOKLYN PARK

MN USA MN

GREEN VEHICLE BURNT. PUT OUT BY FIRE DEPARTMENT. B
DEALER CODE : 68978 LUTHER BROOKDALE CHRY-JEEP
07/20/11 Received a call from dealership 68978 this morning stating that
this vehicle had been towed in over night with a headliner fire near the
top of the windshield. Forwarding CAIR to JSS15 for investigation and
follow-up./ajb2

VEHICLE IS LOCATED AT:
LUTHER BROOKDALE CHRY-JEEP CJDT
8188 BROOKLYN BLVD BROOKLYN PARK MN 55445 763-535-5200

Per OGC Matrix, reassigned to 82T.
(photos provided by AM via email uploaded to CPS)

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 07/20/11 AT 13:32:59 21131293

7/20/11 ASSIGNED TO RLG92

CAIR NUMBER 21131293 REQUEST DEKRA INSPECTION 07-20-2011 14:25
CAIR NUMBER 21131293 E-MAIL SENT TO DEKRA 07-20-2011 14:25

CCRG Open Date: 07/20/2011 13:24:53

Letter Sent: Acknowledgement 07/21/2011 08:44:03




PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 07/27/11 AT 15:35:52 21131293




Customer Assistance Inquiry Record (CAIR)#

21686117

Built
VIN 1J4RR4GG2| B Open Date 1212172011 || o | 06/23/2011
Model Year 2011 Body WKIH74 JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
UTILITY
, . Dealer
In Service Dt |09/03/2011 ||Mileage 8,266 Zone 35 | WASHINGTON
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color | PWL | WHITE GOLD CLEAR COAT
Engine |ERB | 3.6L V6 24V VVT ENGINE
[Transmission | DGJ | 5-SPEED AUTO W5A580 TRANSMISSION
Dealer | 43232 | JEFF D'AMBROSIO CHRYSLER JEEP DODGE
Dealer
Addross 1221 E LANCASTER AVE
Dealer City | DOWNINGTOWN gf;’:’ PA Dealer Zip | 19335
Owner I Contact | TE| EPHONE
Type
Home
Adaress | N e | —
UNITED
COATESVILLE PA IR Country | cratES
Product - Unknown - Unknown - Fire - Unknown unknown

Corporate - Property Damage - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

****Begin structured narrative T2 - Beginning Narrative

Briefly summarize why the customer is contacting Chrysler:

Briefly summarize what the customer is expecting:

***End structured narrative T2 - Beginning Narrative

Who is calling and what is their Contact Information? Warranty Admin/
Service Adimn: Denise May called from dealer code #43232 Jeff D ambrosio
Chrysler Jeep telephone: 610-269-9500 ext 222, Denise s direct line.

What Happened? Denise called on behalf of the client ,
Denise states the customer s vehicle caught on fire. No injuries to the
knowledge of Service Administrator Denise. New Vehicle current mileage

noted at roughly

at 8266 miles. VIN: b

Per Denise: customer was at a clients house and during the visit,
customer noticed his car was on fire.
What is the Current location of the vehicle? Jeff D Ambrosio Chrysler

Jeep Dodge

1221 e Lancaster ave
Downingtown, PA 19335-5369
Telephone: 610-269-9500
forwarded to 88S

Customer telephone contact:m

12.22.11

>> case is being forwarded to Chrysler Legal (CCRG) (2-5 days contact)
VEHICLE LOCATED AT:

JEFF D AMBROSIO CHRYSLER JEEP

1221 E LANCASTER AVE

DOWNINGTOWN PA 19335

610-269-9500



Per OGC Matrix, reassigned to 82T. MG17

12/22/11 ASSIGNED TO RLG92. _

CAIR NUMBER 21686117 REQUEST EAA INSPECTION 12-22-2011 14:19
CAIR NUMBER 21686117 E-MAIL SENT TO EAA 12-22-2011 14:20

CCRG Open Date: 12/22/2011 08:17:36

Letter Sent: Acknowledgement 12/23/2011 08:32:12

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 12/28/11 AT 16:12:08 21686117
Briefly summarize why the customer is contacting Chrysler:

Briefly summarize what the customer is expecting:

Lisa Young from Travelers insurance called today to check the status of

the claim

Agent used answer connect and provided maggies number and reassigned the
CAIR to 82S

Lisa s would like a call back at: 800-842-9897 ext. 3964, Claim number:

Per OGC Matrix, reassigned to 82T.
1/3/12 UPDATED CCRG FILE & CASE MANAGER. PAG



Customer Assistance Inquiry Record (CAIR)# 21747059

Built

VIN 1c4rJIFCG2| Cll Open Date 01/09/2012 ‘ Date | 09/08/2011
Model Year  |2012 Body WKJS74 JEEP GRAND CHEROKEE OVERLAND 4X4 SPORT
UTILITY
[in Service Dt |11/03/2011 |[Mileage | 2,300 [Dealer Zone| 35 | WASHINGTON
JEFFERSON NORTH
Plant C ASSEMBLY PLANT Market ] ‘ us
Color | PW1 | STONE WHITE CLEAR COAT
[Engine | ERB | 3.6L V6 24V VVT ENGINE
Transmission | DGJ | 5-SPEED AUTO W5A580 TRANSMISSION
|Dealer | 60193 | NORTHSIDE CHRYSLER JEEP DODGE, LLC
Dealer
Address 812 NORTHSIDE DR
Dealer City | SUMMERSVILLE gf:tf’ WV Dealer Zip | 26651
Owner I Contact | ¢\ EpHONE
Type
Adaress | P, |
Phone
UNITED
SUMMERSVILLE WV I Country | STaTES
Dealer - By-Pass - Default - Default - Default Interior Roof Fire
Product - Electrical - Unknown - Other - Default Interior Roof Fire
Product - Unknown - Unknown - Fire - Interior Roof fire

Corporate - Property Damage - Default - Default - Default
Product - Unknown - Unknown - Fire - Unknown

Briefly summarize why the customer is contacting Chrysler:Customer called
stating the ceiling in his vehicle caught fire. The customer beleives it

to be electical.

Briefly summarize what the customer is expecting:Customer is expecting an
investigation.

Who is calling and what is their Contact Information”? |||

at Happened? Interior ceiling caught fire.
What is the Current location of the vehicle? J and J wreckers.
304-872-0952
J&J Wreckers
3664 Canvas Nettie Rd.
Canvas, WV 26662
Filre referred to 82S

Per OGC Matrix, reassigned to 82T.

1/9/12 ASSIGNED TO RLG92. PAG

CAIR NUMBER 21747059 REQUEST EAA INSPECTION 01-09-2012 15:55

CAIR NUMBER 21747059 E-MAIL SENT TO EAA 01-09-2012 15:55

Lorrie Croston Erie Insurance Group 304-457-5995 request a call from Case

Manager PAG45

Reassigned to 82T

1/10/12 UPDATED CCRG FILE & CASE MANAGER. PAG

CCRG Open Date: 01/09/2012 15:20:33

Letter Sent: Acknowledgement 01/10/2012 09:41:31

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/11/12 AT 10:18:57 21747059
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 01/11/12 AT 11:13:35 21747059






Customer Assistance Inquiry Record (CAIR)#

21850450

Built
VIN 1¢4rDJDGS| CHlI Open Date 02/06/2012 |5 | 07/26/2011
Model Year 2012 Body WDEH75 4D_%I§GE DURANGO CREW AWD SPORT UTILITY
In Service Dt |12/30/2011 ||Mileage 100 ggz;e’ 42 | DETROIT
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color | PXR | BRILLIANT BLACK CRYSTAL PEARL COAT
Engine |ERB | 3.6L V6 24V VT ENGINE
[Transmission | DGJ | 5-SPEED AUTO W5A580 TRANSMISSION
Dealer | 42399 | BILL MARINE CHRY-DODGE-JEEP
Dealer
Address 1182 W MAIN STREET
Dealer City | WILMINGTON gf;’:’ OH Dealer Zip | 45177
Owner I Contact | ¢ EpHONE
Type
Home
Adaress | P, |
UNITED
SPRINGFIELD OH I Country | oratEs

Corporate - Product Information - Default - Default - Default Dealer called to start special investigation

Product - Unknown - Unknown - Fire - Instrument Panel vehicle caught fire on February 3, 2012

Corporate - Property Damage - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

Product - Unknown - Unknown - Fire - Unknown

Briefly summarize why the customer is contacting Chrysler: Dealer called
on behalf of customer to start a special investigation case. Agent
advised the dealer that we ask for the customer to be the one calling to
create case. Dealer stated that he would call the customer to have them
call in.

Briefly summarize what the customer is expecting: Dealer seeking to start
special investigation.

1. Who is calling and what is their contact information?

Preferred: 937-206-7050

Alternate: 937-206-7050

2. What happened?

Customer stated they went into a shopping mall, and came back out to
the parking lot about 20 min later to find the interior of the vehicle
engulfed in flames. The fire marshall states that the fire appears to

have started from the interior/upper console.

To contact fire marshall for copy of the report into the fire please

contact Fire Marshall s name is Jeff Smith, phone number 614-645-3011,
fax number 614-645-7684, email address smithjl@columbus.gov
www.columbus.gov or the Fire and Bomb Investigations, 300 N 4th street,
Columbus, OH, 43215

3. What is the current location of the vehicle?

Bill Marine Auto (Chrysler dealership)

420 E Columbia St

Springfield, OH

45503

937-325-7091









the condition still exists, to take their vehicle to the dealer

regardless

of this request. Reassigned to the West Business Center (TMT).

022212 reassigned to am slw5 to review and respond to owners request for
lemon law relief tmt

022912..dm slw5 spoke to customer and this is third time for all
dashlights, headlamp, fuse, hazard do not operate and with 2339 miles
vehicle has been down 20 days. customer loves vehicle but feels this last
repair almost started a fire in the headliner and has lost all confidence

in the vehicle. dm agrees to replace the vehicle and no mileage fee since
vehicle had 332 miles at first repair. dm to complete isg template..slw5






Customer Assistance Inquiry Record (CAIR)#

22027135

Built

VIN 1J4RR5GT1| B Open Date 03/21/2012 || o | 05/27/2011
Model Year 12011 Body WKJP74 JEEP GRAND CHEROKEE LIMITED 4X4 SPORT
UTILITY
In Service Dt | 02/09/2012 ||Mileage 7,363 ggﬁf’ 42 |DETROIT
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market u us
[Color | PDM | MINERAL GRAY MET. CLEAR COAT
Engine | EZH |5.7L V8 MDS VVT ENGINE
[Transmission| DGQ | 5-SPD AUTOMATIC 545RFE TRANSMISSION
Owner I Contact | 1¢| EpHONE
Type
Home
Adaress | I Pome | —
UNITED
TRAFALGAR NI Country | oraTES

Corporate - Property Damage - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

Product - Electrical - Unknown - Other - Default

Product - Unknown - Unknown - Fire - Interior

Product - Unknown - Unknown - Fire - Unknown

3/21 Hgbought a new 2011 Jeep Grand Cherokee from Eastgate
_Chrysler on 2/9/2012. The vehicle was towed in today with the

_passenger visor mirror melted and the headliner burned. The melted
_plastic dripped onto the front right seat causing damage to that area

as well
3/21 GM from Bob Poynter called with this information, vehicle caught on
fire while driving. Customer has 2 young children and she does not want
vehicle anymore stating this was terrifying and will not trust vehicle
with keeping her family from harm. File to be open to Special
Investigations for handling. mwp

03.22.12

>> case is being forwarded to Chrysler Legal (CCRG) (2-5 days contact)
VEHICLE LOCATED AT:

BOB POYNTER CHRYSLER DODGE JEEP,

3020 N NATIONAL RD

COLUMBUS IN 47201

812-372-2575

Per OGC Matrix, reassigned to 82T. MG17

3/22/12 ASSIGNED TO RLG92. PAG

CAIR NUMBER 22027135 REQUEST DEKRA INSPECTION 03-22-2012 13:12
CAIR NUMBER 22027135 E-MAIL SENT TO DEKRA 03-22-2012 13:12

CCRG Open Date: 03/22/2012 10:39:16

Letter Sent: Acknowledgement 03/23/2012 10:54:57

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 03/29/12 AT 15:23:53 22027135




Customer Assistance Inquiry Record (CAIR)#

22046945

Built
VIN 1c4rRJFCTS| ClI Open Date 03/27/2012 ‘ pate | 12/10/2011
Model Year  |2012 Body WKJS74 JEEP GRAND CHEROKEE OVERLAND 4X4 SPORT
UTILITY
[In Service Dt |02/24/2012 |[Mileage | 1,618 |Dealer Zone| 32 |NEW YORK
JEFFERSON NORTH
Plant C ASSEMBLY PLANT Market U ‘ us
Color | PXR | BRILLIANT BLACK CRYSTAL PEARL COAT
[Engine |EZH |5.7L V8 MDS VVT ENGINE
Transmission | DG1 | 6-SPD AUTOMATIC 65RFE TRANSMISSION
[Dealer | 66325 |BAYSIDE CHRYSLER JEEP DODGE
Dealer
Address 21219 NORTHERN BLVD
Dealer City | BAYSIDE Dealer NY Dealer Zip | 11361
State
Owner I Contact | 1g| epHONE
Type
Adaress | P | I
Phone
UNITED
sunnysiDE NY I Country | o1aTES
Product - Electrical - Body Wiring - Other - Default Fire Claim
Product - Unknown - Unknown - Fire - Interior Fire Claim

Corporate - Property Damage - Default - Default - Default

Product - Unknown - Unknown - Fire - Unknown

Customer claims that an electrical fire resulted from a defective
passenger overhead vanity lamp

Suggest Special Investigations Review

VEHICLE IS LOCATED AT:

BAYSIDE CHRYSLER JEEP DODGE

21219 NORTHERN BLVD _

BAYSIDE , NY 113613341

718 428-8777 _

718 229-8700

Per OGC Matrix, reassigned to 82T.

3/27/12 ASSIGNED TO RLG92. PAG

CAIR NUMBER 22046945 REQUEST DEKRA INSPECTION 03-27-2012 13:12
CAIR NUMBER 22046945 E-MAIL SENT TO DEKRA 03-27-2012 13:12

CCRG Open Date: 03/27/2012 11:43:02

Letter Sent: Acknowledgement 03/28/2012 11:31:47

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 03/30/12 AT 16:41:58 22046945




Customer Assistance Inquiry Record (CAIR)#

22302459

Built
VIN 1c4rRIFCTe COlI Open Date 06/07/2012 ‘ Date | 03/29/2012
Model Year 12012 Body WKJSTA JEEP GRAND CHEROKEE OVERLAND 4X4 SPORT
UTILITY
[in Service Dt | 08/11/2012 |[Mileage 1,679 [Dealer Zone| 63 | DALLAS
Plant c JEFFERSON NORTH ASSEMBLY |||, . U Us
PLANT
Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT
[Engine | EZH | 5.7L V8 MDS VVT ENGINE
Transmission | DG1 | 6-SPD AUTOMATIC 65RFE TRANSMISSION
[Dealer | 43290 |HUFFINES CHRYSLER JEEP DODGE LEWIS | VILLE
Dealer 1024 SOUTH STEMMONS FRWY
Address
Dealer City | LEWISVILLE [Dealer State| TX [Dealer Zip | 75067
owner | et |FAx
Type
Home
Address | Phone
UNITED
LEWISVILLE TX |l Country STATES

Corporate - Property Damage - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

Product - Body / Trim / Paint Finish - Interior Ornamentation/Mirrors - Other - Sun Visors/Vanity

Product - Electrical - Unknown - Other - Default

Product - Unknown - Unknown - Fire - Interior

Product - Unknown - Unknown - Fire - Unknown

dealer demo - wires to lighted visor vanity mirror melted under headliner

This is a 1,600 mile Grand Cherokee in Demo service came in with complaint
of smoke coming from the headliner area. Dealer removed headliner to find
wiring burned, screw from sun visor had been screwed into wiring harness
attached to the headliner. Photos show insulation and wiring burned. Note
that dealer was surprised to find that there is no fuse on this circuit, it

goes directly into the TIPM.

06.08.12

VEHICLE LOCATED AT:

HUFFINES CHRYSLER JEEP DODGE LEWIS
1024 S STEMMONS FWY

LEWISVILLE TX 75067

972-434-2288

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE CAUSE OF LOSS.

PLEASE PROVIDE FULL FIRE REPORT, PHOTOS, POLICE/FIRE DEPT REPORT
(if available) AND ANY OTHER PERTINENT INFORMATION. THANKS, MG17
CAIR NUMBER 22302459 REQUEST EAA INSPECTION 06-08-2012 11:25

CAIR NUMBER 22302459 E-MAIL SENT TO EAA 06-08-2012 11:

25

> Called and left VMM for Bill Tatum in dir - do not repair - we are going
to inspect - and asked him to call back with an est to repair if he has one

>> Ron Leach Please keep me in the loop on this maggie
> Est Parts 1358.25 Labor 192.57 Total 1550.82

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 06/11/12 AT 18:10:48 22302459

POSTMARK DATE: 061112; DATE RECEIVED: 061212

06.18.12




Reviewed EAA report and photos

dir Demo - sun visor fire - we inspected and approved repairs
emailed Ron Leach

NOTE> Attached photo log & dIr est



Customer Assistance Inquiry Record (CAIR)#

22384829

Built
VIN 1D4RE4GGS| BN Open Date 07/03/2012 ||y | 01/22/2011
Model Year 2011 Body WDEH75 E_%gGE DURANGO CREW AWD SPORT UTILITY
In Service Dt |04/23/2011 ||Mileage 16,000 ggﬁf’ 74 | DENVER
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market u us
[Color | PRH | INFERNO RED CRYSTAL PEARL COAT
Engine |ERB | 3.6L V6 24V VVT ENGINE
[Transmission | DGJ | 5-SPEED AUTO W5A580 TRANSMISSION
Dealer | 63208 |VOS MOTOR SALES INC
Dealer
Address 1460 N MAIN AVE
Dealer City | SIOUX CENTER gf;’:’ IA Dealer Zip {51250
Owner I Contact | ¢ EpHONE
Type
Home
Adaress | P | —
UNITED
sioux CENTER AN Country | cratEs

Corporate - Property Damage - Default - Default -

Default

Product - Unknown - Unknown - Fire - Interior

Product - Unknown - Unknown - Fire - Unknown

Referral from BC.

Vos Motors had a 2011 Durango with about 16K miles catch fire yesterday.
The dealer believes it started in the headliner and ended up melting the

front passenger seat.
VEHICLE IS LOCATED AT:
VOS MOTOR SALES INC CJDTR

1460 N MAIN AVE SIOUX CENTER IA 51250 712-722-3396

Per OGC Matrix, reassigned to 82T.
7/3/12 ASSIGNED TO RLG92. PAG

CAIR NUMBER 22384829 REQUEST EAA INSPECTION 07-03-2012 11:29
CAIR NUMBER 22384829 E-MAIL SENT TO EAA 07-03-2012 11:29

CCRG Open Date: 07/03/2012 10:34:55

Letter Sent: Acknowledgement 07/05/2012 08:31:
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 07/06/12 AT 15:09:08 22384829

30







Chrysler Case Management telephone Number: 800-763-8422 my direct
extension: 66380

Your Case #_

My work hours: 10:30 AM till 7 PM Eastern Standard Time. Monday-Friday.
End of Status Update

CAIR has been escalated to the I2R team for special handling.

FreeeerKim Anderson with the 2R Customer Resolution Team is now
responsible for this CAIR. If the customer should call, please request

them to contact Kim Anderson at 888-542-7239, extension 440. Thank
you'**********

7/10/2012 KA286

Called owner and left voice mail to call about vehicle.

>Spoke with Chris SA at Paramus and she said vehicle was picked up today-
they were unable to duplicate the smoke- NTF.

If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.

7/11/2012 KA286

7/11/2012 8:41:48 AM: User Comment by Kim Anderson: Initial call with
owner who is very frustrated with Paramus. He said originally his dash
lights went out 2 days after he purchased vehicle. They replaced a fuse
(warranty system shows steering column module) and gave back to him.
About a week later they inside of vehicle began to fill with smoke. Said

it was coming from the roof and visor area; visor actually melted a

little. He took it to Paramus and they called his wife yesterday and said

it is repaired and ready to be picked up. He called them back and asked
what was wrong and what had they done. They told him 'well, really we
couldn t find anything wrong so we didn t do anything'. He has not and
does not want to pick it up; he is in a loaner vehicle. | explained to

him what we do and made sure he has my phone number. Told him | wanted to
speak to Paramus and do some research before he picks up (don t think he
will). Said he just wants out of vehicle- wants another one just like

this one. But is worried and does not want his family and newborn back in
that vehicle. Said he does not trust Paramus or any of the things they

said they did- now doesnt believe they even replaced a fuse the first

time it was in repair.Told him | would get back with him and he thanked

me for calling and getting involved.

>Called for Steven Brandt Service Manager at Paramus but he was not
available. Left message with Jenna for him to call me back about this
vehicle.

If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.

7/11/2012 KA286

Spoke with Steve Service Manager at Paramus and he said originally they
didnt find any issue with over heating under the hood. But said later

when the husband called, they figured out he was referring to smokef/fire
inside the cab, not under the hood. They investigated and did find a

screw used to afix the visor was installed through a wire - at the

factory. This caused it to short and smoke. They have ordered a new

visor which should arrive tomorrow and will be repairing the wiring. He

said after that it will be up to me and Chrysler cause he doesnt think

they will want vehicle. | explained to him that is probably because they
were originally told NTF, so they were upset. Now we know there was
something and what it was, so owner may be more receptive, we will see.
If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.

7/12/2012 KA286

Spoke with DM-PPF and updated him about this owner and Paramus. Explained
owner upset, there was some communication between owner and dealer. They
thought fire and smoke was from under hood- that is where they looked.
Turned out smoke was inside cab, coming from wires overhead. Agreed |
would present to owner that they misunderstood, did find issue and melted
visor, was a screw put through wiring.

>Spoke with owner and asked if he had heard from Paramus yet and he said
no. Told him that the dealership originally thought smoke he reported was
from under the hood of vehicle. | explained to them that once he

redirected them to inside of the cab, they did find the melted visor. And



discovered that when visor was mounted, a screw was put in through the

wiring; causing the short and smoke. Told him they ordered and should

receive a new visor today and will also be rewiring. He is still upset.

Said he doesn t care what it was, is not going to put his family and 9

month baby back in the vehicle. Went on to say, he didn t pay for a

rewired vehicle, he paid for a brand new vehicle and that is what he

wants. Also said he wants to know how many other Jeeps have had this

issue; asked me to get him a report of some kind. Explained to him, will

not be able to provide that-proprietory info. Told him | could update the

DM but also want to wait and see how extensive the wiring issue is with

Paramus.

If the customer contacts Chrysler, please refer them to their I2R Case

Manager Kim Anderson at 888-542-7239 ext 440.

7/13/2012 KA286

Spoke with Steven Service Manager at Paramus and he says they have

completed repairs. Also have called the owner and let him know it is

ready to pick up.

Follow up with owner 7/16.

If the customer contacts Chrysler, please refer them to their I2R Case

Manager Kim Anderson at 888-542-7239 ext 440.

_ is requesting to speak with Case Manager KA286.
ustomer transferred to the phone number and extension listed above,

lines 112-113.

Customer refuses to get the CM s phone number as she was in a hurry.

— requesting to speak with Case Manager KA286. CM not
available. Caller is at the dealership looking for a resolution to

issue. Caller states it is an urgent matter and would like to be
contacted back ati

7/16/2012 KA286
Received a voice mail from owner stating she is at the dealership and

they are telling her she has to get approval from me to get a new

vehicle.

>Confirmed with DM, we are NOT replacing vehicle and he said absolutely
not.

>Spoke with owner and explained her vehicle is ready- which she knew, was
already at dealership. She said she had spoken to Mike in sales and he
told her there was nothing they could do; that Chrysler would have to

give the authorization for her to get a new vehicle. | explained to her

the process and that her vehicle is now repaired so there is no offer to
replace. Told her | did speak with DM who makes those decisions and we
have repaired under warranty. She went on to say how dangerous the
vehicle is, safety issue, baby had to go to Dr after the plastic visor

burned, how she had to pay for rental, toll charges to and from

dealership. | offered her a monthly reimbursement. She is in a lease so
could not offer her service contract. Told her to send me any rental

costs she may have incurred and | could reimburse her. Also offered her a
2nd reimbursement and she accepted. She will send all her docs in for us
to look over.

If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.

7/20/2012 KA286

Spoke with owner and she will gather her docs and fax in; said will be
today or tomorrow.

If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.

7/27/2012 KA286

received lease docs, waiting on rental docs

Spoke with owner and she is getting a copy of rental charges and will

send those in.

If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.

7/30/12 Emailed tjb16 requesting to process the customer s payment
reimbursement in the amount of $824.28 (two payments and rental). Follow
up regarding reimbursement on 8/1/12. CM

7/30/2012 2:01:32 PM: User Comment by Kim Anderson: Received rental docs
from owner which show they were charged $122.96 but refunded $58.68 of




that back. Verified this with Mike at Enterprise so rental reimbursement

is for $64.28

Checkapproved.

*xxx* Below Customer Contacted for Documentation Request ******
tip16@chrysler.com on 2012-08-01 @ 17:36

*wxxx Customer Document Received *****

Check received and sent to customer through US Mail.

8/2/12 Received email from tjp16 confirming customer s payment
reimbursement in the amount of $824.28 (two payments and rental) has been
issued and mailed to the customer. CM

8/2/2012 KA286

Called owner and left voice mail checking on vehicle and that we
processed and mailed her reimbursement today. To call if has any
questions or needs any assistance.

If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.

Vehicle repaired, gave 2 monht s reimbursement of $380.00 x 2 = $760.00
plus rental costs accrued $64.28 for a total of $ 824.28--payment has
been mailed 8/2/12. Owner happy with resolution.

If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.

9/6/2012 KA286

Spoke with owner and she is stating that we did not fully reimburse her
for her expenses. Owner is stating that she had $49.00 in toll charges

and $30.00 in gas to travel from New York to New Jersey, back and forth
to dealership. Advised that her vehicle was down for a total of 5 days

and we reimbursed her a whole month for that inconvenience and new
vehicle needing repair. The additional month reimbursement was for her
various costs involved with repairing the vehicle and because she would
not have any documentation for tolls; plus the 64.28 rental cost. She

said she understood me to say that | would reimburse her those 2 months
PLUS other various costs. Went on to say that she is a professional, used
to work for Goldman and Sachs and knows exactly what | said. | apologized
to her for the miscommunication but my intention was to reimburse her for
those costs in the second month s reimbursement- to group it all

together. She stated she expects me to stand by my word. | asked her
exactly how much is short- what amount she is expecting. She went over
the toll charges and gas used and said $79.00. | told her | would have to
check into this and asked her again to make sure this is the correct
amount; don t want to request this and it not be correct. She said let me
check, and went over her totals and said, 'looks like you did reimburse
me for the rental so it is just the $79.00. Made sure to clarify with her

that she feels she was shorted $79.00 and she agreed. Then stated, 'you
know it may not be a lot of money to you but considering my family s new
vehicle caught fire and my newborn was ill from the smoke- you should do
what you said you would'. Told her | would check into it and get back to
her.

If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.

9/12/2012 KA286

Spoke with owner and informed her we would need copies of receipts for
her toll tag and fuel reimbursement. If she could provide those, then we
can reimburse her that additional $79.00. She said she would see what she
could do and call me back.

If the customer contacts Chrysler, please refer them to their I2R Case
Manager Kim Anderson at 888-542-7239 ext 440.



Customer Assistance Inquiry Record (CAIR)# 22428367

Built

VIN 1C4rRIFAG4| CO Open Date 07/16/2012 || o0 | 02/06/2012
Model Year 2012 Body WKIH74 JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
UTILITY
In Service Dt |06/30/2012 ||Mileage 1,132 ggz;e’ 74 | DENVER
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color | Pw1 | STONE WHITE CLEAR COAT
Engine |ERB | 3.6L V6 24V VT ENGINE
[Transmission | DGJ | 5-SPEED AUTO W5A580 TRANSMISSION
Dealer | 68116 |PARKS INC
Dealer
Addross 11987 SW US HWY 54
Dealer City | AUGUSTA Qealer ks Dealer Zip |67010
owrer | Contact | e epHONE
Type
Home
Adaress | e | —
UNITED
AUGUSTA KSR Country | cratES
Product - Unknown - Unknown - Fire - Interior Interior shows signs of thermal event in headliner.

Corporate - Property Damage - Default - Default - Default

AM received email from Service Manager notifying AM that vehicle had a
thermal event in the headliner near the RF visor. Plastic melted and
caused damage to interior seat, glove box and also interior door panel.
SM did state that customer was driving the vehicle when this event
occurred. SM also noted that vehicle had headliner removed at one point
to correct hail damage. AM will send to Sl for further investigation.
Dealer will not preceed until notification is given.

PARKS INC CJDTR

11987 SW US HWY 54 AUGUSTA KS 67010 316-775-6366

Per OGC Matrix, reassigned to 82T.

7/17/12 ASSIGNED TO RLG92. PAG

CAIR NUMBER 22428367 REQUEST EAA INSPECTION 07-17-2012 10:36

CAIR NUMBER 22428367 E-MAIL SENT TO EAA 07-17-2012 10:36

CCRG Open Date: 07/17/2012 09:21:55

Letter Sent: Acknowledgement 07/18/2012 10:18:08

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 07/20/12 AT 16:02:49 22428367
Letter Sent: Denial 07/23/2012










Cooper at 888-542-7239, extension 536. Thank you. ***

8/07/12 Spoke to Service Advisor David at Westbury CDJ (23153) about the
customer s vehicle repair. David and | went over the last repair order

for the customer. David advised the customer had a complaint about noise
and they were able to locate the problem. The rear sunroof glass was
replaced and fixed. David advised he has not heard from the customer
since picking up the vehicle on 7/31/12.

<< Left voice mail for customer to call back regarding his repaired

vehicle and also an offer | would like to make. HC616

*** If the customer should call, please request them to contact Harlan
Cooper at 888-542-7239, extension 536. Thank you. ***

Customer called back stating his sunroof no longer makes noise, however
his passenger side front door still has an issue with sticking. Customer
advised he told the service department about this concern oh his last

visit. According to the repair order invoice, they addressed his concern

but did not attempt a repair. Customer stated he was informed by his
service advisor David the problem was addressed and solved. Customer is
confused as to whether or not the Dealer addressed his concern because
his service advisor is saying yes but the repair order invoice does not
mention the repair. Customer stated his passenger side front door still
sticks and he has another appointment for this Friday 8/10. Advised
customer | will follow up with the dealer and the invoice confusion and

will call back on Friday 8/10 with an update. Customer thanked me. HC616
8/10/12 Spoke to customer about his pending appointment. Customer advised
he was able to drop the vehicle of this morning at Westbury CDJ (23153).
Customer spoke to Service Advisor Dave and they believe the issue is when
the repaired the vehicle two visits ago, there was some residue left in

the cracks of the door. Their plan is to clean out the residue and

replace the weather stripping. Advised customer | will try to contact
(23153) later today to get an update. Customer advised he is in a loaner
and hopes to get his vehicle back today. HC616

8/10/12 Called customer regarding a vehicle update. Customer advised he
did call Westbury CDJ (23153) and they advised customer they have to
order weather stripping so they need the customer to pick up his vehicle
today and bring it back when the weather stripping arrives. The customer
is extremely upset because this is his biggest issue. Going back and

forth to the dealer over and over again. According to the customer the
dealer said the part should arrive in a day or two. Advised customer |

will call the dealer and make sure their part is on schedule. Customer
thanked me. HC616

8/14/12 Spoke to customer to follow up. Customer advised the dealer
informed him the weather stripping should arrive Wednesday or Thursday of
this week. Advised customer | will follow up with him after the vehicle
repair. Advised customer | want to make sure he is completely satisfied
with the repair before | start to process his service contract and one

month payment reimbursement. Customer understood and thanked me for
following up. Customer stated he really appreciated the service contract
offer and one month payment reimbursement. HC616

8/20/12 Spoke to customer to follow up. Customer advised he called
Westbury (23153) Friday 8/17 to check on his weather-stripping. He was
told by Service Advisor Dave the weather-stripping has not come in.
Customer is baffled by this news because it only took them one day to get
a sunroof replacement but it is taking over a week to get the
weather-stripping. Customer is not happy at all with the lack of service.
Customer feels as if his needs are being placed on the back burner.
Customer stated he believes they never order the weather-stripping.
Advised customer | will try to contact the dealer and will call back as

soon as | have an update. Customer thanked me. HC616

*** If the customer should call, please request them to contact Harlan
Cooper at 888-542-7239, extension 536. Thank you. ***

8/20/12: Sent email to Tim, Service Manager at Westbury JCD: 'Good
morning Tim, Can you please review the following and respond accordingly:
A) Customer would like to know why his replacement sunroof only took a
day to arrive, but the Weather-stripping is taking more than a week. B)
Customer alleges he was advised the Weather-stripping was going to be
arriving on 8/15, but has yet to receive a call back to confirm, so he



feels as if he is being forgotten. Thanks.' ** Follow-up 8/21 ** mb981

*** If the customer should call, please request them to contact Harlan
Cooper at 888-542-7239, extension 536. Thank you. ***

8/20/12: Received an email from Tim, Service Manager at Westbury JCD: 'Hi
Mikelyn, The reason the sunroof took one day is that the local warehouse
had the part in stock. We had to order the weather-strip, the part has
arrived and | will have the appointment cord call the customer tomorrow
and set up an appointment...' Emailed hc616 to advise. mb981

*** If the customer should call, please request them to contact Harlan
Cooper at 888-542-7239, extension 536. Thank you. ***

8/21/12 Called customer to give an update. Advised customer the weather
strip has arrived and the appointment coordinator should be contacting

him today to set up an appointment. Customer thanked me so much for the
update. Customer stated he does not know why Westbury JCD wouldn t call
him. Advised customer to call back if he needs anything. Customer thanked
me again. HC616

*** If the customer should call, please request them to contact Harlan
Cooper at 888-542-7239, extension 536. Thank you. ***

8/24/12 Spoke to customer to follow up. Customer advised the dealer,
Westbury CDJ did call him. They advised they are extremely busy and if he
wants his vehicle back the same day without being placed in a loaner then
Tuesday 8/28 is their earliest available time. Customer advised he will
bring his vehicle by Tuesday morning 8/28. Advised customer | will follow
up with him Wednesday 8/29. Customer thanked me. HC616

*** If the customer should call, please request them to contact Harlan
Cooper at 888-542-7239, extension 536. Thank you. ***

8/29/12 Called customer to follow up. Customer advised everything went
according to plan. His vehicle has been repaired. Advised customer | will
like him to test drive the vehicle and | will follow up with him again on
Tuesday 9/04. Advised customer if everything is OK then | will discuss

the one month payment reimbursement and service contract. Customer
thanked me. HC616

*** If the customer should call, please request them to contact Harlan
Cooper at 888-542-7239, extension 536. Thank you. ***

9/04/12: Spoke to customer to follow up. Customer advised so far so good
with his vehicle. Advised customer for his time and patience with the

repair process | would like to offer him a one month payment
reimbursement as well as a Maximum Care 6 years/ 70,000 miles $100
deductible plan. Customer accepted both offers. Advised customer once the
check has been issued and mailed | will call him back and the same goes
for the service contract. Customer thanked me for all my help and stated
he appreciates the effort. HC616

*** If the customer should call, please request them to contact Harlan
Cooper at 888-542-7239, extension 536. Thank you. ***

9/5/12 Emailed rw100 for approval to apply the Chrysler Service Contract
to the customer s vehicle. Follow up on service contract approval on
9/7/12. CM

= Below Customer Contacted for Documentation Request ******
cmackey@impartialservices.com on 2012-09-05 @ 12:20

9/5/12 Emailed tjb16 and rw100 the customer s payment check has been
submitted and approved in the amount of $579.55. Follow up regarding
reimbursement on 9/7/12. CM

*xxxx Customer Document Received *****

9/5/12 Received approval from rw100 to process the Chrysler Service
Contract. The Chrysler Service Contract applied was the Max Care Plus 6
year/70,000 mile with a $100.00 deductible. Contract code WM670N. CM
Ck Fwas received and sent to the payee via US Mail.

9/6/ eceived email from rw100 confirming customer s payment
reimbursement in the amount of $579.55 has been issued and mailed to the
customer. CM

9/06/12 Left a voice mail for customer stating his service contract for

the Max Care 6 years/70,000 miles with a $100.00 deductible plan has been
applied. Advised customer he should be receiving a packet in the mail
within 6 to 8 weeks. Also informed the customer his one month payment
reimbursement of (579.55) has been issued and mailed. Thanked the
customer for his time and patience with the repair process and advised



him to keep my contact information and to call if he has vehicle issues

down the road. Customer is satisfied with the repair, the Max Care 6
years/70,000 miles with a $100.00 deductible plan and the one month
payment reimbursement (579.55). When | spoke to the customer on 9/04, the
customer confirmed he was satisfied with the repair. ***CLOSING CAIR***
HC616

*** If the customer should call, please request them to contact Harlan

Cooper at 888-542-7239, extension 536. Thank you. ***

9/24/2012 8:48:43 AM: User Comment by Mikelyn Buys: 9/24/12: Opened new
CAIR and I12R Case 22647251 to further assist customer. mb981



Customer Assistance Inquiry Record (CAIR)#

22474855

Built
VIN 1C4RIEAGE| COlIE Open Date 07/30/2012 || e |01/23/2012
Model Year 12012 Body WKTH74 JEEP GRAND CHEROKEE LAREDO 4X2 SPORT
UTILITY
In Service Dt |04/19/2012 ||Mileage 100 ggﬁf’ 71 | LOS ANGELES
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color |PXR | BRILLIANT BLACK CRYSTAL PEARL COAT
Engine |ERB | 3.6L V6 24V VVT ENGINE
[Transmission | DGJ | 5-SPEED AUTO W5A580 TRANSMISSION
Dealer | 24100 | HUNTINGTON BEACH CHRYSLER JEEP
Dealer
Aduress 16701 BEACH BLVD
Dealer City | HUNTINGTON BEACH gf;’:’ CA Dealer Zip | 92647
Owner I Contact | TE| EPHONE
Type
Home
Adaress | b |
UNITED
NEWPORT BEACH CA I Country | ctateg

Corporate - Survey By-Pass - T2 Email - Default - Default DM T2 email received

Product - Unknown - Unknown - Fire - Unknown Fire occurred in vehicle.

Product - Unknown - Unknown - Fire - Interior Fire occurred near sun visor.

Corporate - Property Damage - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

*xxx* Below Customer Contacted for Documentation Request ******
sm1203@chrysler.com on 2012-07-30 @ 16:02

*****************Dealer T2 email received**********

Vehicle is currently at Huntington Beach CJD 24100 and photo taken by
service manager Ken Brookins.

Writer reviewed and sent case to Sl.

***** Customer Document Received *****

Fire occurred in vehicle. sunvisor area.

VEHICLE IS LOCATED AT:

HUNTINGTON BEACH CHRYSLER DODGE CJDTR

16701 BEACH BLVD HUNTINGTON BEACH CA 92647 714-841-3999
Per OGC Matrix, reassigned to 82T.

7/31/12 ASSIGNED TO RLG92. PAG

CAIR NUMBER 22474855 REQUEST EAA INSPECTION 07-31-2012 09:29
CAIR NUMBER 22474855 E-MAIL SENT TO EAA 07-31-2012 09:29
CCRG Open Date: 07/31/2012 07:36:19

Letter Sent: Acknowledgement 08/01/2012 10:52:52

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 08/08/12 AT 15:03:55 22474855
Briefly summarize why the customer is contacting Chrysler:2012 caught on
fire. Sent to dealership contacted Chrysler. It has been 2 weeks, he

got a letter in the mail. It says that he would get an answer in 12

business days. It has been that long and he has not gotten any further
information. Have called the number listed on the letter but no one ever
answers, even when he calls within the business hours.

Briefly summarize what the customer is expecting: requesting to speak




with someone about this cair

Agent advised as per Answer ID 17117 agent will reopen the CAIR, update
the narrative, and advise of the request. No promises were made about
when they will be contacted.

Reassigning the CAIR to 82S

Owner requesting update.

Per OGC Matrix, reassigned to 82T.

8/20/12 UPDATED CCRG FILE & CASE MANAGER. PAG



Customer Assistance Inquiry Record (CAIR)# 22557049

Built

VIN 1c4sDJDT2| COl Open Date 08/24/2012 |5 |03/15/2012
Model Year | 2012 Body WDEH75 4D_ODI%GE DURANGO CREW AWD SPORT UTILITY
In Service Dt |07/10/2012 ||Mileage 1,420 ggﬁf’ 74 | DENVER
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
|Color | PDM | MINERAL GRAY MET. CLEAR COAT
Engine | EZH | 5.7L V8 HEMI MDS VVT ENGINE
[Transmission | DG1 | 6-SPD AUTOMATIC 65RFE TRANSMISSION
Dealer | 26519 |PRO CHRYSLER JEEP
Dealer
Addross 1800 WEST 104TH AVE
Dealer City | THORNTON gf;’:’ co Dealer Zip | 80234
owrer | Contact | TeLePHONE
Type
Home
Adaress | Pooe, |
UNITED
ARVADA CO I Country | crates
Product - Unknown - Unknown - Fire - Engine Compartment Customers vehicle caught on fire

Corporate - Property Damage - Default - Default - Default

Dealer - By-Pass - Default - Default - Default

Product - Unknown - Unknown - Fire - Unknown

1. Who is calling and what is their contact information 7l

Preferred
Alternate
2. What happened? He was driving his Durango and it began to smaoke and

caught on fire with him and his 2 kids in the car
3. What is the current location of the vehicle?
Pro Chrysler Jeep Dodge

1800 W 104th ave

Denver , CO 80234-3602

877-280-3431

Reassign to 96S

Please be advised that Pro CJD replaced headliner on 7/31/12.

AM Chris called in and inquired how long the response would be from 86s,
special investigations, writer stated normally one business day.

Fire, refer to 82s

08.27.12

>> case is being forwarded to Chrysler Legal (CCRG) (2-5 days contact)
VEHICLE LOCATED AT:

Pro Chrysler Jeep Dodge

1800 W 104th ave

Denver , CO 80234-3602

877-280-3431

8/27/12 ASSIGNED TO RLG92. PAG

CAIR NUMBER 22557049 REQUEST EAA INSPECTION 08-27-2012 16:10
CAIR NUMBER 22557049 E-MAIL SENT TO EAA 08-27-2012 16:10



Letter Sent: Acknowledgement 08/28/2012 09:46:54
PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 09/04/12 AT 20:07:11 22557049









relayed to customer. AM contacted ISG and left V-mail requesting
information.










special investigation is located at 30822 Carey Oneal Road, DENHAM
SPRINGS, LA. This is a home she used to own and has sold. The new owners
will be moving in any day and she has to have the vehicle removed from
the property as soon as possible. All Star Dealership was going to pick
the vehicle up however someone from Chrysler called and advised the
vehicle could not be moved. Writer spoke with a TL and was advised to
have the vehicle moved to the dealership lot. Writer contacted the
dealership and the service manager was not in the office. Writer left a
message requesting the SM call us back. SM needs to be informed of the
situation and that the vehicle needs to be removed from it s current
location. Writer left case number and Dodge s phone number on the
voicemail.

NOTE: Micky Benoit is the Service Manager at All-Star Dodge. The
dealership shares a call center among 13 other businesses. A direct line
to the dealership is 225-490-1787.

SM Mickey called in to ask if we have it documented that the vehicle is
being moved to his dealer. Agent read out lines 18-20.

03.13.13

>> case is being forwarded to Chrysler Legal (CCRG) (2-5 days contact)
VEHICLE LOCATED AT:

ALL STAR DODGE CHRYSLER JEEP RAM

2590 RANGE PARK DRIVE

DENHAM SPRINGS LA 70726

225-665-8266

Per OGC Matrix, reassigned to 82T. MG17

Customer called in wanting information on what is going to happen next.
Writer advised to allow the full 5 business days for a call back.

3/13/13 ASSIGNED TO RLG92. PAG

CAIR NUMBER 23187984 REQUEST EAA INSPECTION 03-13-2013 11:29
CAIR NUMBER 23187984 E-MAIL SENT TO EAA 03-13-2013 11:29

Ms i caled in wanting to know if a case manager had been assigned
to her case yet. Agent informed customer that the inspection request was
just done today and to give the Case Manager another 48 hours to see if
the case manager contacts her back. Agent advised customer that if she
does not get a call back by Friday to give us a call back and we will see

if there is any new information noted on her account.

The customer called back stating that she has not yet heard back from a
CM as promised. The agent advised the customer that the case is currently
being handled and the customer will receive a call when all the required
information is received.

CCRG Open Date: 03/13/2013 08:50:33

Letter Sent: Acknowledgement 03/14/2013 10:13:54

The customer called stating she was expecting a call back today. The
writer referred to line 54.

Customer states that she is looking for the status of the CAIR.

Agent advised that there has been a letter mailed out on the 14th ( as

per line 69 ). Agent advised that there will be more information in the

letter.

Customer called in seeking an update on her case. Customer stated that an
inspector had already came out and inspected the vehicle and submitted
their findings. Customer stated that she is going to have a payment due
before any contacts her and the vehicle is not even in her possession as

its all burnt up. Customer stated that the letter advised her she needed

to wait 12 days and she is upset about this. Customer would like a call
back as soon as possible with an update.

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 03/20/13 AT 18:54:06 23187984






JSS15, but received voicemail. Customer will call back later.
Owner calls for status update
Per OGC Matrix, reassigned to .

4/23/13 UPDATED CCRG FILE & CASE MANAGER. PAG _






customer that Sl will contact her within 2-5 business days. Customer
states that she will be on vacation in the mountains and there may not be
good reception so to call or email.

3. What is the current location of the vehicle? BOB HOWARD CHRYSLER
13250 North Broadway Extension

Oklahoma City, OK 73114

(405) 936-8900

Per OGC Matrix, reassigned to 82T.

6/12/13 ASSIGNED TO RLG92. PAG

CAIR NUMBER 23548432 REQUEST EAA INSPECTION 06-12-2013 14:21

CAIR NUMBER 23548432 E-MAIL SENT TO EAA 06-12-2013 14:21

CCRG Open Date: 06/12/2013 10:14:31

Letter Sent: Acknowledgement 06/13/2013 09:48:12

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 06/17/13 AT 12:19:52 23548432



Customer Assistance Inquiry Record (CAIR)#

23589118

Built
VIN 1C4rRJIFBT1| COl Open Date 06/20/2013 || 40 | 02/22/2012
Model Year | 2012 Body WKJP74 JEEP GRAND CHEROKEE LIMITED 4X4 SPORT
UTILITY
In Service Dt |03/27/2012 ||Mileage 10,700 ggﬁf’ 51 | CHICAGO
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color | PGz | BLACK FOREST GREEN PEARL COAT
Engine | EZH 5.7L V8 MDS VVT ENGINE
[Transmission | DG1 | 6-SPD AUTOMATIC 65RFE TRANSMISSION
Dealer | 44991 | DON MILLER DODGE
Dealer
Address 5822 ODANA ROAD
Dealer City | MADISON gea’e’ Wi Dealer Zip |53719
tate
owner | Contact | e EpONE
Type
Home
Adaress | e, | —
UNITED
MADISON Wi | Country | cratES

Dealer - By-Pass - Default - Default - Default fire in interior

Product - Unknown - Unknown - Fire - Interior fire in interior

Corporate - Property Damage - Default - Default - Default

Product - Unknown - Unknown - Fire - Unknown

Briefly summarize why the customer is contacting Chrysler: customer
called alleging a fire in vehicle. Agent apologized and determined noone
was hurt. Apologized and told customer that the case would be reviewed by
special investigations team and they would follow up in 2-5 business days
to review and work with the customer to resolve the issue.

Briefly summarize what the customer is expecting: customer expecting Sl
callback in 2-5 days.

1. Who is calling and what is their contact information?

Preferred
Alternate
2. What happened? customer alleges vehicle was damaged in fire

3. What is the current location of the vehicle?
DON MILLER DODGE CHRYSLER JEEP RAM CJDTR
5802 ODANA RD MADISON WI 53719 608-270-5000

Per OGC Matrix, reassigned to 82T.

6/21/13 ASSIGNED TO RLG92. PAG

CAIR NUMBER 23589118 REQUEST EAA INSPECTION 06-21-2013 10:57

CAIR NUMBER 23589118 E-MAIL SENT TO EAA 06-21-2013 10:57

Customer called back and advised of case number.

CCRG Open Date: 06/20/2013 14:01:22

Letter Sent: Acknowledgement 06/24/2013 08:36:51

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 06/27/13 AT 17:31:40 23589118



Customer Assistance Inquiry Record (CAIR)#

23625360

Built
VIN 1J4RR4GT8| BOI Open Date 06/28/2013 || p-e | 03/30/2011
Model Year 12011 Body WKJH74 JEEP GRAND CHEROKEE LAREDO 4X4 SPORT
UTILITY
In Service Dt |05/02/2011 ||Mileage 26,000 ggz;e’ 32 | NEW YORK
JEFFERSON NORTH ASSEMBLY
Plant C PLANT Market U us
[Color | Ps2 | BRIGHT SILVER METALLIC CLEAR COAT
Engine | EZH |5.7L V8 MDS VVT ENGINE
[Transmission |DGQ | 5-SPD AUTOMATIC 545RFE TRANSMISSION
Dealer | 66827 | PAQUIN MOTORS INC
Dealer
Address 2 FRANKLIN PARK W
Dealer City | SAINT ALBANS gf;’:’ VT Dealer Zip {05478
Owner I Contact | ¢\ epHONE
Type
Home
acaress | b | —
UNITED
RICHFORD VT Country | raTES

Dealer - By-Pass - Default - Default - Default headliner caught fire right by the drivers side visor

Product - Unknown - Unknown - Fire - Interior headliner caught fire right by the drivers side visor

Corporate - Property Damage - Default - Default - Default

Product - Unknown - Unknown - Fire - Unknown

Briefly summarize why the customer is contacting Chrysler: SM Dave called
in from PAQUIN MOTORS INC (66827) on behalf of a customer. Dave states
the customer was driving down the road and the vehicle spontaneously
ignited and caught fire right around the headliner where driver s side

sun visor is. Dave states he thinks it could be an electrical fire.

Briefly summarize why the customer is calling: customer seeking to get an
investigator out to the vehicle.

VEHICLE IS LOCATED AT:
PAQUIN MOTORS INC CJDTR
2 FRANKLIN PARK W SAINT ALBANS VT 05478 802-524-2147

Per OGC Matrix, reassigned to 82T.

7/1/13 ASSIGNED TO RLG92. PAG

CAIR NUMBER 23625360 REQUEST EAA INSPECTION 07-01-2013 15:32

CAIR NUMBER 23625360 E-MAIL SENT TO EAA 07-01-2013 15:33

CCRG Open Date: 07/01/2013 12:53:20

Letter Sent: Acknowledgement 07/02/2013 13:04:49

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON 07/08/13 AT 17:10:43 23625360









Customer Promoter Score Report BC50528003

VIN 104rs5GTXE Iyl/l:;el 2011‘ Body| WKTP? 4‘ &EFIIEST%RAND CHEROKEE LIMITED 4X2 SPOR
[Built Date | 05/24/2010 [Market |U |Us |[Plant | C|JEFFERSON NORTH ASSEMBLY PLANT
[Color | PBV | BLACKBERRY PEARL COAT

[Engine | EzH | 5.7L V8 MDS VVT ENGINE

[Transmission| DGQ | 5-SPD AUTOMATIC 545RFE TRANSMISSION

Open Date 05/15/2012||Mileage |0_||Event | 003 | 1st Service customer pay |

|Dealer 44107 | ACADIANA DODGE CHRYSLER JEEP|[Dealer Zone |63 |

Dealer Address| 1700 SOUTHEAST EVANGELINE HIGH [Dealer Phone(s)| 337 232-7361 |

City/State/ZIP | LAFAYETTE, LA, 70508 Dealer Fax ~ |337 232-1523 |

Q1 How willing are you to recommend JEEP to a friend or colleague?
Score: 00 (Detractor)
992 : Safety/Legal
007 : Negative experience / problems with CURRENT vehicle

Because my jeep lis less than a year old and has had to be serviced too many times, and one of the times is because
the roof was smoking and would of caught on fire if it was unattended. And now my air conditioner is not working!

Q2 Please rate your satisfaction with your GRAND CHEROKEE LIMITED 4X2 SPORT UTILITY on a scale of 0 to 10.
Score: 02 (Detractor)
P17 : Numerous non-specific problems / already have problems
Because of all the problems | am having!

Q3 Please rate your satisfaction with your experience at ACADIANA DODGE CHRYSLER JEEP on a scale of 0 to 10.
Score: 03 (Detractor)
005 : Lack of communication
| called the owner this week and have not heard back from him yet!

Q14 Do you want Chrysler to contact you?
001 : Legal
Question Not Asked

SURVEY COMPLETED 2012-05-18 21:46:30, CUSTOMER ID:714376092, RO:00022448, CONTACT METHOD:ONLINE,
SPEAKING TO NAME FROM SAMPLE, LANGUAGE:00
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IF YOU BUILD THE VEHICLE AS A 2013 WK OVERLAND. BE SURE TO ALSO SUPPLY A GOOD GROUND TO ONE OF THE DIM LAMPS TO SEE IF THEY OPERATE NORMALLY. THE
GROUND SPLICE FOR THE DIM LAMPS IS ALSO LOCATED IN THE HEADLINER NOT TOO FAR FROM THE OTHER SPLICE. KEEP US POSTED. THANKS, MIKE R. ERIC, BY ALL
MEANS, YES. IF YOU HAVE A CONNECTOR THAT WILL WORK ON THAT GO AHEAD AND USE IT. THAT WILL BE BETTER THAN HAVING TO REPLACE THE ENTIRE HEADLINER. LET
US KNOW IF YOU NEED ANYTHING ELSE ON THIS ONE. THANKS FOR THE UPDATE ERIC. KEEP ME POSTED WHEN THE PART ARRIVES. GOOD TO HEAR ERIC. FEEL FREE TO
CLOSE THE CASE WHEN YOU ARE READY AND LET US KNOW IF YOU NEED ANYTHING ELSE ON THIS. HAVE A GREAT DAY. REPAIRED HARNESS AND CONNECTOR WIRING TO

PASSENGER SIDE LIGHTED VANITY MIRROR AND REPLCED VISOR

Correction:

Page - 3






Correction:

Page - 5






Service Action:

Correction:

FUNCTION SWITCH WHICH WAS CAUSEING THE WIPERS TO DEFAULT ON, JUST A THOUGHT. CAN U GIVE ME MORE DETAIL INFORMATION ON WHERE THE WIREING HARNESS
IS AND WHAT EXACTLY THE PROBLEM IS WITH IT. THANKS VOLTAGE OF THE LIN BUS AT THE CLUSTER C1 CONNECTOR IS ONLY .15V WITH KEY ON BUT ENGINE OFF. ALSO
HAVE CONTINUITY BETWEEN THE LIN BUS WT/DG WIRE FROM THE CLUSTER TO IGNITION AND FROM UPPER SWITCH BANK TO CLUSTER ANY CLUE ON WHAT THE PROBLEM
COULD BE FOUND WIRES AT THE SUN VISOR WERE CORODED AND SHORTED TOGETHER CAUSE THE HARNESS TO BURN UP TAKING OUT THE LIN BUS NEED TO GET A NEW
HARNESS AND NEW HEADLINER BECAUSE WIRING BURNED INTO HEADLINER THE WIRING ITSELF WAS CORRODED INSIDE THE WHOLE HARNESS DONT KNOW IF YOU GUYS

HAVE SEEN THIS BEFORE DEFINETLY A PROBLEM WITH THE HARNESS THAT WAS FACTORY INSTALLED.

ANDREW, THE PICTURE IN THE SOL CASE IS OF THE LEFT SIDE OF THE CENTER CONSOLE WHICH WOULD BE BEHIND THE PANEL NEXT TO THE GAS PEDAL, | DO NOT THINK
THIS CASE WILL RESOLE THE WIPER ISSUE SO CONTINUE WITH THE TEST REPAIR FOR THAT CODE JUST MAKE SURE THE TIPM IS SEEING A SWITCH INPUT, | DO THINK YOU
HAVE MORE THAN 1 CONCERN WITH THE VEHICLE SO START INSPECTING CONNECTORS AT THE TIPM AND ANY OTHERS YOU CAN FIND AND MAKE SURE EVERY ONE IS
CONNECTED FULLY.\NnPLEASE KEEP ME POSTED.\\nTHANKS.\nnMARK. ANDREW, THE CENTER CONSOLE DOES IT GO ALL THE WAY TO THE FLOOR THE SOL CASE WOULD
BE BEHIND THE LEFT PANEL LIKE BELOW THE RADIO TOWARDS THE FLOOR, THAT IS THE WAY THE PIC APPEARS TO ME, THIS MAY NOT EVEN APPLY, WHAT IS THE LIN
VOLTS AT THE CLUSTER \nnMARK. ANDREW, START DISCONNECTING MODULES FROM THE LIN CIRCUITS 1 AT A TIME AND MONITOR THE LIN VOLTS, KEY ON SHOULD HAVE
AT LEAST 7 VOLTS ON THE LIN.\n\nMARK. ANDREWM GREAT TO HEAR, CAN YOU REPAIR OR IS A NEW DASH HARNESS NEEDED \nnMARK ANDREW, THIS IS NEW TO ME BUT |

WILL PASS THIS INFO AROUND, THANKS FOR THE DETAILS.\\nMARK. HEADLINER

Page - 7






FROM THE CCN OUTPUT TO THE LAMPS AND DETERMINE IF WE HAVE AN OPEN OR SHORT SOMEWHERE. WE MAY HAVE AN INTERNAL CLUSTER PROBLEM BUT | WOULD
VERIFY ALL CIRCUITS ABOVE THE HEADLINER AND BEHIND THE CLUSTER FIRST. IF ANY FURTHER ASSISTANCE IS NEEDED FEEL FREE TO CONTACT ME. THANKS BRYAN
FOUND LH SUN VISOR WIRING SHORTED TO GROUND REMOVED SUN VISOR AND ONLY HAS 3.5 VOLTS. REMOVE CLUSTER AND HAVE 8.5 COMING OUT OF CLUSTER. FOUND
20 AMP FUSE INSTALLED IN M20 CIRCUIT IN TIPM SHOULD BE 15 AMP FUSE. WIRING IS MELTED TOGETHER AT CONNECTOR AND BACK INTO HARNESS FOR SUN VISOR.

REPLACED SUN VISOR AND HEAD LINER AND EVERYTHING WORKS PROPERLY NOW INSTALLED CORRECT SIZE FUSE ALSO.

Correction:

Page - 9






Correction:

Page - 11






BRING THEM UP TO DATE. | HAVE ALSO DROPPED THE HEADLINER DUE TO HAIL DAMAGE REPAIRS DONE PREVIOUSLY AND FOUND RIGHT SUNVISOR WIRES PINCHED WHEN
| UNPLUGGED IT THE LIGHT WENT OFF. THEN | DROVE IT AND 1 MILE LATER LIGHTS CAME BACK ON THE CODES | HAVE ARE ABS-C003A1D, PCM-U1418, PTS-U0431-00 ALL
TELLING ME THAT THE RIGHT REAR SPEED SENSOR IS BAD. | CHECK ALL CONNECTIONS AT SPEED SENSOR ALL SEEM FINE SHOULD | PUT A SPEED SENSOR ON AND SEE
WHAT HAPPENS OR DID THE PINCHED WIRES BURN UP THE CIRCUIT. DTCS : C003A1D,U1418,U0431-00 TECHCONNECT SEARCH : ABS. ***¥tkkkitkikirkoe\\n\n\nHELLO ED. WHILE
MONITORING THE WITECH DATA FOR THE ABS, IS A WHEEL SPEED SIGNAL PRESENT FOR THE RR. PLEASE RESPOND. THANK YOU. JESSE S. HELLO ED. PLEASE INSPECT
ABS CONNECTOR PINS 10 AND 11 FOR TERMINAL INSTALLATION, POSITION, AND CRIMP. PLEASE VERIFY B1 AND B2 CIRCUITS HAVE NOT CONTINUITY TO POWER OR
GROUND. USING A HEAD LAMP BULB, PLEASE LOAD TEST THE B1 AND B2 CIRCUITS. IF OK, SUSPECT AN ISSUE WITH THE RR WHEEL SPEED SENSOR. JESSE S. HELLO ED.
PER THE WIRING DIAGRAM, THE B1 CIRCUIT (BRK - WHEEL (-) RR RT) IS PIN 10 - DG/OR WIRE AND THE B2 CIRCUIT (BRK - WHEEL (+) RR RT) IS PIN 11 DG/LB - WIRE AT THE ESP
MODULE (ABS MODULE). PLEASE LOAD TEST THESE WIRES PER THE PREVIOUS TICKET SUBMISSION AND RESPOND WITH FINDINGS. THANK YOU. JESSE S. ED. AN ABS
MODULE IS NOT A COMMON CONCERN WITH THIS VEHICLE. DID YOU PUT A SPEED SENSOR ON IT DID YOU HAVE CONTINUITY BETWEEN THE TWO WIRES JESSE S. ED,
PLEASE INSPECT THE TERMINAL FIT AND MAKE SURE THAT THE TERMINAL IS NOT CRIMPED OVER THE INSULATION AT THE ABS MODULE CONNECTOR AND SPEED SENSOR.
TO ISOLATE THE ISSUE TO THE ABS MODULE YOU WILL NEED TO SWITCH THE WIRES AT THE ABS MODULE CONNECTOR FOR THE RIGHT REAR AND LEFT REAR SPEED
SENSORS (FOR TESTING ONLY THE WIRING WILL NEED TO BE INSTALLED BACK IN ITS ORIGINAL LOCATION BEFORE THE VEHICLE IS RELEASED) IF THE SAME DTC S SET

THEN THE MODULE IS SUSPECT. IF DIFFERENT DTC S SET THEN THERE IS A WIRING ISSUE. JESSE S. KA ABS MODULE

Correction:

Page - 13









Field Engineer Analysis Report

CPA audit level: S100 Issue Number: WT6126RC213122 Images: 1
Business Group: Quality Field Engineer
Repair Action: Location: Dallas
- Issue Type: Non-Powertrain
The headliner and visor were replaced. Category: Reliability
Reported By: Richard Carlson
Details: The customer stated that the vanity mirror on the passenger side doesnt work. Phone: +1 214 319 1263
And he saw smoke coming out of the headliner. The technician found that the one of the vanity mirror screws Created On: 07/31/2012
shorted the wiring to the mirror causing the wiring to melt. The headliner and visor were replaced.
Part
TSB Group: 23 Repair Successful: Y Fam VIN Mileage MDH Dealer Eng Tran Retn
wk cllll 1678 032908 43290 EZH DGl
6076 JO75
2103 2101
83 83

Report 9 of 9: Page - 16



Field Engineer Analysis Report

QNA - Quality Narrative Analyzer Detail Report
Digital Imaging Pre-Authorization Report#: D815274
VIN PLATE IMAGE






Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D805595
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D795131
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D775078
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D772899
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D748241
VIN PLATE IMAGE
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Field Engineer Analysis Report

QNA - Quality Narrative Analyzer Detail Report
Digital Imaging Pre-Authorization Report#: D693071
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D657448
VIN PLATE IMAGE
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Fleld Engineer Analysis Report

QNA - Quality Narrative Analyzer Detail Report
Digital Imaging Pre-Authorization Report#: D656936
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D647894
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D621795
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D611078
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D604558
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D603670
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D598738
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D590031
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D557885
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D552018
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D490039
VIN PLATE IMAGE
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Field Engineer Analysis Report
QNA - Quality Narrative Analyzer Detail Report

Digital Imaging Pre-Authorization Report#: D383387
VIN PLATE IMAGE
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Field Engineer Analysis Report

Overview>

Have you taken the vehicle to a dealer to have your trouble corrected?

* Yes.

Would you recommend this vehicle to family or friends?

* No.

Overall, how satisfied are you with the quality of your new vehicle?

* Very dissatisfied.

Was the trouble resolved to your satisfaction?

* No.

Have you referred to the Owner's Manual, Warranty Manual, or other documents that came with your vehicle to answer questions about your vehicle?
* No.

Where did you take your vehicle to have your trouble checked out? (check all that apply)
* Took to the dealer | purchased my vehicle from.

* | dealer took five days to correct the so called problem.

If our team has any additional questions about your responses, would you accept further contact?

* Yes, by phone or e-mail.

Contact Me>

Based on the feedback you provided, would you | ke someone from Chrysler LLC to contact you about your Chrysler vehicle?

* Yes.

To better serve you, briefly describe the topic(s) you would like to discuss. Please provide us with a phone number you can be reached at during daytime hours. Thank you.

*

* 212 772 7790 x 268

Category Level
Selection

* Other.

Page - 54
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PE13-027
CHRYSLER
10/7/2013
ENCLOSURE 7

Service Installation Repair
Procedure



2011 - WK - JEEP GRAND CHEROKEE - 5.7L V8 HEMI MDSV.V.T. (EZH)

23 - Body/Interior/VI1SOR/Installation

INSTALLATION

NOTE: Whether the sun visor was replaced or not, make sure the visor is aligned correctly and toe strapped to the
overhead consoles mounting bracket before continuing.

NOTE: The following steps are to be performed on both driver and passenger sides; athough it does not matter
which sideisfirst.

Position the white plastic ‘top hat’ clip (4) and place above the overhead trim hole.

2. Positioning the passenger side sun visor below the overhead trim panel, feed the visor pigtail wiring (2) through the
trim panel hole and reconnect to the overhead harness, then seat the white ‘top hat’ clip (4) in position.

3. Makesurethat the visor pigtail wiring is correctly routed through the wiring channel (1) of the white ‘top hat’ clip (4)
and gather the excess wiring as far inboard as possible.

4.  Pinch thewhite ‘top hat’ clip (4) and sun visor base together until they snap closed, sandwiching the overhead trim
panel.

NOTE: This temporarily secures the rebuilt joint prior to installation of the sun visor screws into the roof
header.



5.  Grab the excess wiring and tape (1) the gathered bundle down to the overhead trim panel as shown.

NOTE: Make sure that no wiring is near the visor fastener locations.



Moving to the drivers side, positioning the sun visor below the overhead trim panel feeding the visor pigtail wiring
(4) through the headliner hole. Connect the electrical connection (4) to the overhead harness and locate the white ‘ top
hat’ clip (1) in position.

Make sure that the visor pigtail wiring is correctly routed through the wiring channel (2) of the white ‘top hat’ clip (1)
and gather the excess wiring as far inboard as possible.

Pinch the white *top hat’ clip and sun visor base together until they snap closed, sandwiching the headliner (3).

NOTE: This temporarily secures the rebuilt joint prior to installation of the sun visor screws into the roof
header.




9. Grabthe excess wiring and tape (1) the gathered bundle down to the overhead trim panel as shown

NOTE: Make sure that no wiring is near the visor fastener locations.



/

- | [‘§ l
\ - Q"g

=0 ;_i e o=d

)

10. If necessary position the inboard sun visor support rod and install atie strap (3) on both sun visors (2) to the overhead
center consol€' s roof mounted black console support bracket (1).

11. With one hand on the center of the headliner, raise
the headliner assembly toward the roof and secure
both the passenger side and driver side sun visor
assembliesinto the roof header.

2316003517

12. Install the three sun visor fasteners into both
assembled sun visor assemblies.




13. Instal both sun visor screw covers (2).

14. Passenger sidefirst, position the inboard sun visor
support clip (2) in place and install the fastener (3).
Repeat for drivers side.




318003517

15.
16.
17.
18.

19.
20.
21.

22.
23.

24,

Cut both tie straps (3) securing the sun visors to the overhead console support bracket (1) and discard.
Secure both sun visor rods into their appropriate inboard visor support clips.
Install the overhead consol e fastener.

Connect the overhead console electrical connections and install the overhead console. (Refer to 23 - Body/Interior/
CONSOLE, Overhead/Installation)

Install front & rear grab handles on both sides. (Refer to 23 - Body/Interior/HANDLE, Grab/Installation)
Install the coat hooks, if equipped.

Install B-pillar upper & lower trim panels on both sides. (Refer to 23 - Body/Interior/PANEL, B-Pillar Trim/
Installation)

Install A-pillar trim panels on both sides. (Refer to 23 - Body/Interior/PANEL, A-Pillar Trim/Installation)

Install the media system monitor if so equipped. (Refer to 08 - Electrical/8A - Audio and Video/MONITOR, Media
System/Installation)

Connect the vehicle battery and verify the electrical functionality of both sun visors and overhead console.
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