








































































































AMERICAN SUZUKI MOTOR CORPORATION 
MANUFACTURER RESPONSE FORM 

 
 
Customer Name:  NCDS Case #: B06-0509-003 
ASMC Case #: 2-182090916 Start Date: 5-12-09 
VIN: JS2YC415085  Year: 2008 Model: SX4 
 

MANUFACTURER INFORMATION: 
 

Region: South Service Dealer Name: Prestige Suzuki Dealer #: 432237 
Can the hearing be held at the servicing dealership?   Yes       No 

 
MANUFACTURER’S STATEMENT: 

 
Are the customer’s concerns covered under the ASMC warranty?    Yes       No 
If no, explain:       
  
Is the customer’s vehicle currently repaired?   Yes       No 
  
Does the concern still exist?   Yes       No 
Explain: The vehicls is operating as designed 
  
Is the use, value, or safety of this vehicle substantially impaired?   Yes       No 
Explain:       

 
 

Please provide your position regarding the customer’s claim? 
Explain: The vehicle is operating as designed 
 
 
Region / Primary District will participate by:   Phone       In Person       In Writing 
Manufacturer’s 
Response Due Date: 

5-22-09 Regional Contact Person: Dennis Vickery 

Regional Fax #: 770-420-5516  
NCDS Fax #: 

 
(586) 790-4774 Regional Phone #: 770-792-8688x1122 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

AMERICAN SUZUKI MOTOR CORPORATION 
MANUFACTURER RESPONSE FORM  

 
NOTE:  DO NOT FORWARD THIS PAGE TO THE CUSTOMER OR ARBITRATOR. 

 
 
Customer Name:  NCDS Case #: B06-0509-003 
ASMC Case #: 2-182090916 Start Date: 5-12-09 
VIN: JS2YC415085  Year: 2008 Model: SX4 
 
 

SETTLEMENT EFFORTS: 
 

Please list any previous settlement offers made to the customer: 
None 
 
 
Region / Primary District willing to mediate a settlement?   Yes       No 
List any settlement offers you would like communicated to the customer: 
      
 
 
 
 
 
 
 





















1
Joe Taylor REQUIRED SIGNATURES

2008
SX4 RSPM   
JS2YC41508 Lee Raines

RFTM  
James Clark

REPAIR ORDER INFORMATION

CUSTOMER CONCERN REPAIR PERFORMED
Prestige Suzuki 9/29/2008 9/29/2008 1113494 1 13,696 Customer states passenger side air bag 

will not turn on
Replace right front seat cushion 

Prestige Suzuki 10/07/08 10/14/08 113783 7 14,039 Customer states air bag light is on Checked all connections, no problem 
found

Prestige Suzuki 01/21/09 01/21/09 116815 1 20,084 Customer states when she comes to a 
stop the vehicle idles rough

Reprogram ECM

Prestige Suzuki 01/27/09 01/30/09 117040 3 20,417 Customer states air bag light flickers off 
and on when someone is in the seat

R&R seat cushion assembly one side, 
(Part indicates rt side)

Customer states passenger floorboard 
gets wet and AC makes noise

Foreign Matter, replace cowl vent and 
filter per TSB TS 02 04018 (CP)

Prestige Suzuki 02/02/09 02/02/09 117236 1 20,666 Customer states drivers side air bag light 
keeps coming on

B1318, OCM communication invalid data

Customer states the light for the 
passenger seatbelt comes on and says 
passenger does not have seatbelt on 
even though it is hooked

Passenger seatbelt buckle sensor circuit 
open

REPAIR ORDER SUMMARY

DAYS OUT OF SERVICE 
EXPLANATION. 

DSPM 
CONTACT 

DATE

TECH LINE 
CONTACT 

DATE

RFTM 
CONTACT 

DATE

YEAR
MODEL

VEHICLE IDENTIFICATION NUMBER

REPAIRING DEALER 
NAME OPEN DATE

CLOSED 
DATE

REPAIR 
ORDER #

DAYS OUT 
OF 

SERVICE MILEAGE

PAGE
DSPM

CUSTOMER NAME
S.R. NUMBER


















































































































































































































