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PROBABLE / SUSPECT ROOT CAUSE REPORT HICLE LI NS Cq PLANT | DATE | START DATE DEALERSHIP lu BASE Tis_jm|miLEAGE RISPN|PROVINCEL {_TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS h RYALTIR] Cf Fi|CLAIM BINNED FUNCTION
CATALYTIC CONVERTER NIA W[ T/ Al -Jan-1 Jan CANDMARK FORD. INC. #| RECALEM | 5| 6589 0 1[N 1L EENEE |@[PT MALFUNCTION
[CATALYTIC CONVERTER NA A -Jan- Mar-T. RAINBOW FORD SALES ING.___ o] RECALEM | 3667 54 (151" N|__AB tA{6BOA[ ~[V2s[FerolalPT cac
CATALYTIC CONVERTER NA A - Jan-  Apr- TWIN STATE FORD.INC W RECALEM | 2] 3659 7 [tlal A VT [VERFIY CONCERN RETEIVED DTC CODES WITHID! Is]#bojs| - [vaslFefol@lPT cac
TSB REFLASH NA A -Jan- “Mar-12_| ECKENROD FORD LINCOLN OF CULLM[#] RECAL | 2| 2074 5_[0[#|"NA__AL__[#|VERIFY CONCERN KOEO SSM 22225 LEAD TO TSB Is[#[2}s|[vas[rerolalPT cac
[TSB REFLASH & NA A Feb- -Apr- NORTHLAND FORD SALES LTD. __[#] RECALEM | * 2] a 2134 6 _[ops["NA— MB |4 pAfad ~|V29[Fef0i@|PT caC
[TSB REFLASH NA Jan- Feb-T. REPUBLIC FORD LINCOLN, INC.__|# RECALEM |~ £2| 1781 o[#[*NA__mo PERFORMED DIAGNOSIS, REPROGRAMMED PO ENGINE LIGHT IS ON, VEN #}S] #50)S| * | V29 F6r0/@|PT C&C
TSB REFLASH CECBUOTT A Feb- -Apr-T. BELL MOTORS, INC. o] RECALEM | *D1] 838 of#NA_wi s s #bojs| - [vaolFefol@lPT cac
TSB REFLASH NA A ~Jan- Mar-1. MILBANK FORD_INC. [#] RECALEM | b5 1423 o[#["N{_sD__[# IS[#50yS|* [Vaa|Feroi@[PT MALFUNCTION
[TSB REFLASH NIA Al 5-Feb- -Mar- SAMES MOTOR COMPANY, INC___}2{ RECALEM | 2] 2172 ) [o[#["NA—_ X Is[zboys|~ [v2olFefol@|PT cac
[TSB REFLASH NA A -Jan- - Apr- CELEBRATION FORD SALES LTD__[#[# RECALEM |~ £2| 1685 oho[ NSk bA{aG0bA[ ~[Vas[Ferol@lPT cac
[TSB REFLASH NA A -Dec- 14-Feb- FORD LINCOLN OF COOKEVILLE _|#]# RECALEM | * | 6600 NAT TN [TECHNICIAN REFERENCED TSB# 12 2 10 AND REPY Bops| ™ |@[PT cac
[cop CEICEQ05 AT Feb-12|_27-Apr- SUNNY KING FORD I 12029 784 5 “NA__AL__|#[TEST EEC, ROAD TEST WITH MONITOR, PERFORM|CUST STATES VEHICLE J bojs[ | v29[F&rol@lPT CaC
coP NA AJ_[25-Jan- Feb-1 MUSCATELL BURNS FORD E 12029 71781 1 NN [ bojs| - [vaslFefol@lPT cac
UELINJECTOR CEHC4017 AF | 3-Jan-12 |_20-Jan- SIMI VALLEY FORD oF503 4168 7 “N{__cA bojs[ V29 [F&rol@|PT CaC
IAG - MISFIRE NA AF [ 22 Mar- Apr-1 BARILE FORD. IN DIAG 3430 B NN ST~ l@lPT c8c
IAG - MISFIRE NA F Feb- ar- MCKAY FORD LINCOLN DIAG 1428 "ok ~[va2[Feroi@[PT cac
IAG - MISFIRE NA J Feb- ar-1 TERREBONNE FORD DIAG 5633 N A IsI~[Vs2FeFol@|PT cac
IAG - MISFIRE F -Feb- -Mar-1. SZOTT FORD Jof DIAG 3847 TN ~ V29 [Fe0l@lPT C&C
J 6-Mar- -Apr- TEXAS MOTORS FORD DIAG 1579 N4 X [PERFORMED EEA, EEC Is[~ |@[PT cac
CEHBDO0B F_| 7-Aprt -Apr- SMITH CAIRNS FORD LINGOLN 571 NNy [VERIFY CONCERN PO30(ERF BACK PRESSURETE|CUSTOMER STATES THE| ~[Va4[Fér0]@|PT MALFUNCTION
NA F | 7-Jan-t -Jan- AC GOLLINS FORD, INC. 500E+212 19240 N Tx [ bojs| - [v2olFefol@lPT cac
CDXASOTT 2.Feb- Feb- MUSCATELL BURNS FORD 5.00E+212 4564 NN bojs[ |29 [F&rol@|PT CaC
NA_ |2 7-Jan- Feb-1 DISCOVERY FORD LINCOLN RECALEM [ N wa [ bojs| - [vaslFefol@lPT cac
NIA 1-Jan- -Feb-1. GEISER FORD, INC. RECALEM 5638 N bojis|~[v2elFerol@[PT Cac
N/A -Jan- -Jan- LONGMONT FORD RECALEM 8933 N4 co bols| *[vas[Ferol@|PT Cac
7-Oct- -Jan- PLANET FORD LINCOLN RECALEM 17473 N X pojis|~[v2elFerol@|PT Cac
-Mar-1 -Apr-1: DICK WITHAM FORD DIAG 4127 8 [o[#["NA 1A i | 2S[*[vas[Ferol@|PT Cac
CEPGPITT Mar-12_|_16-Mar- DOWNEY FORD LINCOLN RECALEM 6262 L bA{BE0PA[ ~ [VE2[Ferol@lPT cac
N/A 7-Jan- -Apr- BAYTOWN FORD RECALEM 2568 N4 X #50IS[ *[V52[FeFOl@[PT CaC
CEHDDOO A -Jan-12 |_14-Feb- DALE HOWARD, INC RECALEM 3422 N A bojs[ | v52[F&rol@|PT CaC
CEKCGO08 A lov-1 -Apr-1. DON BOHN FORD. RECALEM 669 N 1A PERFORMED TSB 12 2 10, REPROGRAMMED PCM Bops| ~ [vao[Ferol@[PT caC
NA A -Jan- Feb- ROBBERSON FORD SALES, INC. RECALEM 3022 “NA__OR __|#|VERIFEID STUMBLE MISSFIRE CONCERN.NO DTCS|DRIVER REPORTS WHEN bojs[ | V52 [F&rol@|PT CaC
NA A Dec- Mar-1 "ALBEMARLE MOTOR COMPANY RECALEM 4501 “NA—NC [ #|VERIFIED CONCERN DIAGNOSIS N KOEO P1111 KACHECK ENGINE LIGHT FII 25| #50}S] - [V2o Fefol@|PT c8c
NA A Jan- Feb- DAVIES FORD, INC. RECALEM 6302 “NA__PA__|#|VERIFIED CHECK ENGINE LIGHT BY EEC TEST KOECUST STATES CHECK EN #)5|#50{)S| * | V2s|FeFoi@[PT cac
CBPFJ004. -Jan-1 5-Jan- RUSTY ECK FORD. INC. RECALEM 10124 “NA—KS__[#[MO 10124 RECALEM REPROGRAM PCM PER TSB|CUSTOMER REQUEST Td #)S|#50J)S| * [ V29 |Fef0]@[PT C&C
NA A Mar1 Mar- ROGER SHIFLETT FORD RECALEM 3400 “NA__SC__|#|CHECKED AND FOUND P0306 FOUND TSB 122 10 CUST STATES CHECK EN #JS|#50{)S| * | V2s|FeFoi@[PT cac
CEVBU00T A -Jan- -Apr- LAMOILLE VALLEY FORD. INC. 12029 1499 “NA VT KXVERFIED CONCERN CODIR BALANCE AGAIN SKIP CUSTOMER STATES VEH #JS[#b0yS] - @[PT cac
NIA A -Feb-1 -Mar- LONG-LEWIS FORD LINCOLN 12029 6201 “NA AL KMCOIL PLUG FAILURE 9937, SELF TEST P0301, REHE29 CUST. STATES CHEQ #S|#0JS| ~ [V29 |Fe0]@|PT C&C
NA A Dec- Mar- WOODRIDGE FORD LINCOLN LTD 12029 30932 NA—AB [O{VERIFIED CONCERN. PEFWER BALANCE TEST, VE{WHEN DRIVING AND ACG|# }A{6q 2}Al* Va4 F6-0]@|PT MALFUNCTION
NIA A ~Jan- -Jan- OZARK FORD LINCOLN! 12029 7490 NA_ MO KXIDS TEST P0301,RAN CYL POWER BALANCE.VERIF|CUSTOMER STATES THA| #S|#b0JS| * [V29 |Fér0]@|PT C&C
N/A A -Feb-1 -Feb- SOERENS FORD. INC 9F503 4975 NA_ Wi [#[EEC DIAG DTC P0303 031 BP 9F593 CC42______|CUSTOMER STATES THE| #S#boJS| * [V29 Feol@lPT cac
NIA A -Apr-1 )-May-12_| MIKE REICHENBACH FORD LINCOLN, 12029 128 NA_SC_KXVERFIY CEL ON ENGINE {S STILL PRESENTPERF(CUST STATES CHECK EN #})S|#b0JS| *|V52|Fér0]@|PT C&C
NA A Feb-1 Mar-1 CHAPARRAL FORD, INC 12029 082 NA—TX__[#[CKED OUT CK ENGINE LI[ NO MISS FIRE DETECTE{E29 CK ENG LIGHT CAME| #)S] #50}S * [V29 Fefol@|PT 08C
NIA A -Mar-1 -Apr-1: LAKEWOOD FORD EE DIAG |71 5986 N [ #|[PERFORMED QUICK TES|ON OTHER THAN THAT FICUSTOMER REPORTS W| #}S] ~|vao[Fe0l@|PT C&C
NA Feb- May-1 TOMMIE VAUGHN MOTORS. ING. 500E+212 |EF2] 999 NA [VERIFIED CONGERN, EE( REPROGRAMED PCM ANCK ENGINE LIGHT ON | #}55|#5075| | V29|F&0l@|PT C&C
CERCZ001 A PREMIER FORD LINCOLN 5.00E+212 [EF2] 5867 N |CHECK EEC. CONTACT FOR TECH HOT LINE WAS [[DIAGNOSE DRIVEABILITY| #S|#50JS| * [V29 |Fé0l@|PT C&C
A A LAFAYETTE FORD LINCOLN 5.00E+212 |E} 2722 NA [PERFORM DIAG CODES P0305 P0306 & P0430 REFCK ENGINE LITE ON IDLE| #S1#b0yS| * [V29 Feol@lPT cac
A A RODMAN FORD SALES, INC 5.00E+212 [EF2] 5061 N [TESTED FOR CODES ANIE FOR APPT WITH ENGIN|CHECK ENGINE LIGHT Ad #/S|#0JS| * [V29 |Fe0]@|PT C&C
A A VAN BORTEL FORD, INC. RECALEM [ “Fa 10356 NA [DIAG LEFT BANK CONVERTER IS FAILING REFER T|YELLOW CHECK ENGINE| #S#b0ys| * [V29[Feol@lPT cac
A A NORTHSIDE FORD RECALEM |~ £2| 1287 A {E25 CUST STATES CHEG # ] #50)S| * | V29 F6r0/@|PT C&C
A [ _TFe_| [Tics | A 11 | WHITE FORD LINCOLN, LL.C. RECALEM |~ 2] 2|6 [#] 11236 NA |CHECK ENG LIGHT IS ON| #)S]#b0JS| * | V29 [FeF0i@|PT C&C
A A 2 AMERICAN FORD RECALEW | 2] 5726 N [VERIFY CONCERN. CHECK FOR CODES (P0430) FOIC.S. CHECK ENGINE LITE| #S|#50JS| * [V29 |Fé0]@|PT C&C
A A 4 1 RECALEM [ “Fa 6045 NA [#[REPROGRAMMEDPERTSE ____|CHECK ENGINE LIGHT CA #JS[#50}iS| * | V29 |Fefol@|PT Cac
A A “Nov-11|_23-Mar-12_| _MAHONE AUTO SERV (1 RECALEM | b3 5354 A NO DTCY{DIAG ENGINE PERFORMA # A{3250}A| * | V52[F6-0/@]PT C8C
A A Jan- 27-Apr-12_| CLARENVILLE FORD SALES LIMITED RECALEM | * pa] 2043 NA [PERFORMED TSB 12 2 10 REPROGRAMMED PCM V{CHECK VEHICLE FOR BU|# JA{3®30}A( * | V52 |F6f0i@|PT C&C
A A Dec: 3Apr1 M.5.A. FORD SALES LTD. RECALEM | b3 3654 A IDS TEST. CODE PO30T. CKD OASIS. PROBLEMOCACHECK FOR CUSTOMER [ #}A{701A[*|V52[FeF0l@|PT C&C
A A 5-Jan- DUBLIN FORD LINCOLN RECALEM | * 5[ - 369 NA— GA VEARFIED CONCERN SEARCHED FOR TSB SCAN FCUST STATES ENGINE SH #)S| # B0JS| * | V44 Féf0{@|PT MALFUNCTION
A A Fob- War-T. MONTGOMERY MOTORS RECALEM | b3 6720 X [SCAN FOUND CODES 0300 P0304 P0305 P0306.RACHECK FOR RUNNING R 7S] #50JS| | V52[F6r0/@]PT C&C
A A -Dec- 28-Jan- MARSHAL MIZE FORD, INC. RECALEM | * 2] 9236 NA— TN [#[P1000 P1000 P1000 PERFORMED EEC TEST AND FqOWNER STATES CHECK |#)S| #b0y)S| * | V29 FeF04@|PT C&C
A A -Feb- -Mar-1. STOCKMAN MOTOR. INC. RECALEW | 2] 950 N [#|RAN DIAG CONTINUOUS. P0306 #6 MISFIRE. REPR{CHECK ENGINE LIGHT _| #}S[#50yS| * | V29 Fer0l@|PT C&C
A A -Feb- -Mar- TIM SHORT FORD RECALEM [ “Fa 5170 NA [RUN EEC TEST CODE P0306 PERFROM TSB 12 02 {C § CK ENGINE LIGHT ST/ #S1#b0ys| * [V29[Feol@lPT cac
A A -Jan- -Mar- ZOOK MOTORS. INC. RECALE |~ b3 2421 N |ROAD TEST, RUN EEC TESTS ALL PASS, FOLLOW|CK MISS/ HESITATION S1#}/S|#b0JS| * [V52[Fe0l@lPT C&C
A A -Feb- -Feb- GANLEY FORD, INC. RECALEW [ “bol 5728 NA [CHECK NO START . VEH [ ENGINEERING IS INVESCUST STATES CK FOR N{#JS|#50JS{ * @[PT cac
J -Mar- -Apr- ACCESS FORD, LTD. RECALEW |~ bal 5058 N |PERFORM ROAD TEST TO VERIFY CONCERN. PERACUSTOMER STATES. ON | #S|#b0JS| * [ V52 [Fe0l@|PT C&C
AF -Jan- -Mar- KRUG FORD I 12029 4060 NA PO{VERIFIED MIL. TEST EEC[D #4 IGNITION COIL RETHCHECK ENGINE LIGHT Of #JS/ 29|FEFO@|PT Ca&C
AF -Dec-1 -Jan-1: DUBLIN FORD LINCOLN # DIAG | D3] 14037 N [TEST DROVE SCAN TEST COMPRESSION TEST EE{CUST STATES VEHICLE H#JS] V52[FEF0l@[PT C&C
AF_| 14-Feb- -Mar-1 MAXWELL FORD 5.00E+212 |EF2] 3571 NA |EEC TEST KOEC P0430 K[ONVERTOR PER HOTLIN{C S CHECK ENGINE LIGH] #}S] @[PT cac
F Feb12] 10-Apr- FALL RIVER FORD, INC. 5.00E+212[EE2] 2640 N INE FOR ANY UPDATES NFACTORY AUTHORIZED § #JS] Vas[Feol@fPT cac
J Jan- 17-Feb- RAY SERAPHIN FORD, INC. 5.00E+212 |ED4] 7395 NA "OR BOOST PERF(HESITATES ON ACEL AN #)S] V52 [Fef0{@|PT C&C
F_| 5Apri CAPITAL FORD LINCOLN INC RECALEM | £2| 5 651 N FWARNING LIGHT ON (E29] # [A{4650}A| *|V29[F6r0/@]PT C&C
J -Jan- TIMBERLAND FORD INC. E 12029 | 4| 347 NA OFF AND MISFIRE [INSPECT; MIL LIGHT ON; | #}A{81 v |@[PT cac
F Mar- -Apr-12_| WATERLOO FORD LINCOLN SALES LT 7 12 1556 N RXVERIFY MIL IS ON PO306 {colls c [CHECK AND ADVISE FOR| #}A{64 2 A[ | V29 F6r0/@]PT C&C
J | 5Mart -Aor-1 KELLIFER MOTORS LTD 12405 2084 NA 'ADDED [CHECK ENGINE LIGHT Of #}A{4 1 }A{* [V29 FeF0l@[PT 080
F Feb- Mar- DISCOVERY FORD SALES LTD. Ton522 4220 N [READ CODES P0300 (RANON THE BAGK OF THE LE[CHECK ENGINE LITE ON | #}A{4€ 1}A| - [V2s[Ferol@[PT cac
J 3-Feb- Mar-1 BOUNDARY FORD SALES LTD. NPE 3229 NA [ #[SCAN PCM FOR DTC PO3{ROM HOTLINE SAYS TOCIECC EMISSION CONTROI #}ALTd 2 Al *[ V29 FeFol@|PT Cac
-Mar-12 ] 15-May-12 BIRCHWOOD KEYSTONE FORD! 420 NA [INSPECTED FOR ENGINE|MED KOEO, AND KOER. NINSPECT FOR THE CHEC| #Al44 2 }A{ * [V29 |FE0]@|PT C&C
NA c Mar-12 | _1a-Apr-1 SIOUX FALLS FORD LINCOLN 5004212 |Ef 1617 NA [TEST EEC, FUEL & IGNITION P0430. PERFORM TES|CHECK ENGINE CAME ON | #50)S| | V29|F&0l@|PT C&C
NA ET A Dec- SENCHUK FORD SALES LTD. 5.00E+212 E] 5720 N [VERIFY CONCERN DIAG AND PERFORM PPT HF 1 {E29 CHECK ENGINE LIGH # JA{4750pAl * | V29[FeFoi@[PT Cac
CEODAOT3 1ET A -Mar- 1-Mar-12 CROWN FORD 5.00E+212 |E| 4317 NA [IDS TEST P0430. EEC TEYNEW. RETESTED, ROADT|CHECK ENGINE LIGHT ON #)S]#50)S]| * | V29|FeF0]@|PT C&C
 NA ] TET A - Jan- 0-Jan-12 5.00E+212E} 4504 A [TECH INSPECTED. FOUND CAT FAILURE, RECOMMDRIVABILITY: C/STATES / #)5|#50[)S| - [V2s[Ferol@[PT cac
A Fy A Nov- 5-Mar-t UNION GITY FORD LINGOLN, ING 5.00E+212|Ef2] 4890 NA [CONCERN EXISTS AS CU[E. RE RAN QUICK TEST NCHECK ENGINE LIGHT 15| #5| #507S| | V29|F&0|@|PT C&C
-Oct11 ] 21-Dec-11 HELFMAN FORD. INC. RECALEW | 2] 6830 N |BAD CONVERTER. YES KOEO PASS KOER PASS K{CHECK ENGINE WARNIN{ #/S|#50JS| * |29 |Fe-0]@|PT C&C
Al )Jan-12 | 7-Feb-1 JOE TAYLOR FORD. INC. RECALEM | 5| 45 NA [VERIFY CONCERN REPROGRAM PCM PER TSB 161CUSTOMER STATES SEE| #)S|# B0JS| * | V44 Féf0J@|PT MALFUNCTION
A -Jan-1 ar- LARSON FORD, INC. RECALEM | 5 A [1NO MIL ON KOEO TEST {ENGINEERING IS INVEST|TOWED IN, CUSTOMER S| #)S| #0}S|* | V29 [Fé0{@|PT C&C
A Feb- -Mar- /ALLEY FORD SALES RECALEM | * | 7 NA [#]4904 CHECK FOR ENGINE LIGHT ON. HOOK UP IDS|CHECK FOR CHECK ENG| # [A{4G0}A( * [ V29[FEF0i@[PT Ca&C
A -Nov- -Dec- VIOLETTE MOTORS LTD RECALEW | 2] 1 NA [ #|CAUSE: RETRIEVED DTC'S P0300, P0305, P0306, RHCONCERN; CK ENGINE LI # IAI3Z50tAl * | V29 FE0l@|PT C&C
NA A Dec- Dec DON WOOD FORD, LINGOLN, ING. RECALEM | 5] 5 NA—OH [#[RAN EEC TEST & ALL PASSED. MODE 6 NO MISFIR{VEHICLE HAS AN ENGINE #)S] # 50JS| Va4 [F6:0]@|PT MALFUNCTION
N/A A -Jan- -Feb- DAVE KNAPP FORD-LINCOLN. INC. 12029 _|Cpi] 6 NA— M KXIDS SELF TEST PASS. STTEST NOW OK_____|CEL CAME ON AND ENGI{ #JS[#50JS|~
ENGINE CEYCRO04 | 2012 A Fob- May-12_| BRUCE WALTERS FORD SALES, INC. 12029 563 NA—KY_XXVERIFY CONCERN HAS CIES TEST HD4 NO OTHER|CHECK ENGINE LIGHT O #)S{#5oy)s|~
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PROBABLE / SUSPECT ROOT CAUSE REPORT o HICLE LI NS Cq PLANT | DATE | START DATE DEALERSHIP pATE | mis |w[mieace| cost | cos SPN|PROVINCE[ _ TECH COMMENTS1_| TECH COMMENTS 2| CUSTOMER COMMENTS h (R Fi|CLAIM BINNED FUNCTION
[FUEL INJECTOR CEQB4006 FTFWIET6C W | T/ A T1-Feb-" 1-Mar- FAULKNER-CIOCCA FORD. #| 7-May- 3503 335.06 | 592596 |7]#| NA__PA [CHECKED AND FOUND V|T DI1 NO, NO DTC'S. DI2 {CUST STATES ON COLD { #|S] [@[PT cac
DIAG - MISFIRE NA HET2C AF | 6-Mar-12 | 26-Mar-12_| TERRY ORTYNSKY ROYAL FORD SALE j61#5q May- 4796 | 500 531,00 JOfi0["NA__SK__[#[SCANNED AND PULLED { AS IT WAS RAINING, CKT[CEL IS ON AND STARTED| #}A| V29 fFFol@[PT C&C
DIAG - MISFIRE NA HET2C AF | tMart Apr-1. M_FORD SALES LTD [ #60 May- 2035|500 355, 72["NA_BC _[#[VERIFY CONCERN. EEC {RATEGIES. RESET TCM SBOGS DOWN WHEN PAS{# 1Al Vs2[Fef0l@[PT 080
DIAG - MISFIRE CE3DB013 AET2C AF [ 20-Mar- - Apr- BESHORE AND KOLLER, INC___[#[#[6( May- T686 | 5000 | so1 [B[=M PR L#IRANALLTESTS ALL PAHOASIS NPF_GND_UNAIDRIER STATES THAT T ] ve2golalPTCsc
CATALYTIC CONVERTER E T A VIETOC 7-Feb- -Mar-1; BOB RIDINGS FORD INC #|#cd -May- 7581 $43431 | $513. Tf[N I [PERFORM SYSTEM DIAGNOSIS FOUND DTC PUMO |@[PT cac
[CATALYTIC CONVERTER STXC | A 1-Nov- - Jan- "ALLAN VIGIL FORD LINCOLN, INC. < May-1 Tso7s | sastst | $550 [1[#]TNA GA|#VERIIED GHECK ENGIG Rt LMD R oamh Spons e pIs] vzg Eﬂ@ PTC8C
[TSB REFLASH A Mar- Mar- BRIEN MOTORS, INC. <5 May- 6116 | S0 S0.00 [0[#~NA__WA _[#|TEST EEC AND P0306 RECAL AS PER TSB AND CLEICK ENG LITE CAME ON [#]s] l@lPT c8c
[TSB REFLASH A Nov- Dec-1 CAPITAL FORD LINCOLN ING < May- 10341 S0, $4075 {ofe{ N Sk [4]R0AD TEST CONFIRMED]S OOM REPROGRAM HOICUSTOMER WS DRI 11 vzg Eﬂ@ PTC8C
[TSB REFLASH A Feb-1 Mar- LONG-LEWIS FORD LINCOLN <5 May- 6201 | s000 | % A [PCM CAL AND COIL PLUGS WELL SEE JOB5 ___|REPAIR CHECK ENG LIGH #]] l@lPT c8c
CEF A -Feb-1 -Mar- NEW COUNTRY FORD, INC. B May- 6597 | $72.09 | $108. i E_Zﬂ V Eﬂ@ PT C&C
A -Jan- -Mar- JOE MYERS FORD LINCOLN Bd -May- 3725 | $5688 | $138 “NA X KWEEC TEST,P0303, DCL DISPLAY.IGNITION DIAG. MIJE29 CHECK ENG LIGHT I #1S] @[PT cac
CEQE2021 A -Dec-1 -Dec- MULLINAX FORD B -May- 9204|591 $305. EZHI vzg Eﬂ@ PT C&C
CE3ATOZ5 A 8-Feb-1 -Apr- CHAPARRAL FORD, ING B May- 8691 {CKED OUT TO VERIFY Cq INSPECT. NO VISIBLE DHE29 CK ENG LIGHT ON_[#]s] V29 [Fe0l@[PT C8C
N/A A -Feb-1 May-1 DEARBORN MOTORS LTD B -May- 2181 _HEE V52 |FEF0l@|PT C&C
CEQE2021 A Dec-1 -Dec- KEN WILSON FORD INC I&d -May- 9961 IDS TEST CODE P0306 OAS\S CONTACT HISTOR [CLIENT STATES YESTER #)S] VS |@[PT cac
NA A Apr-12 | _12-May-12_| MIKE CASTRUCCI FORD LINCOLN OF |#|#[G( -May- 1352 _ﬂlﬂll - V52PT cac
NA A Feb-1 -Apr-12_| MORRIE'S MINNETONKA FORD LINGO |#]#16( May- 2690 JCHECKED AND VERIFIEDIATING THIS CONGERN NCUST STATES THE CHECT#IS]s] V25 [Fe0l@[PT 080
N/A ar-1 -Apr- BOUNDARY FORD SALES LTD. <5 May- 1327 bAlag 2 jA( V29| Eﬂ@ PT C&C
N/A A 9-Mar-1. -Apr- CHESTATEE FORD 4 May- 2491 HIHEE @[PT cac
A -Nov-1 -Jan- JENSEN'S LEMARS FORD B May- 15183 JO{EEC TEST CODE P0305, REPLACED NUMBER 5 CO|[CHECK ENGINE LIGHT GA # JS| # 0S| - vzg Eﬂ@ PT C&C
A -Dec- Jan- WATSON QUALITY FORD pr{#led -May- 9519 DIAG. HAD P0305 MONITEVERYTHIN GOOD AT THISE29 THE CHECK ENGINE | #S1#50)S{ * @[PT cac
CESFKOOT A Dec- -Mar-12_|KEITH HAWTHORNE FORD LINCOLN O [ #[ 45| May- 5021 TECH VERIFIED CUSTOMR BALANCE TEST CYLINJCUSTOMER STATES THA #)S[ #50)S[ vzg Eﬂ@ PTC8C
N/A A -Feb- Mar-12_| WALTERBORO MOTOR SALES CO., IN 4 -May- 5208 [DIAG DS P0300 SSM 22225 STUMBLE ON ACCEL AfC S CHECK ENGINE LIGH| #}S|#[2)S{ * @[PT cac
CE4FM004 A Mar -Apr- FORT MOTORS LIMITED 54 -May- 1321 [INSPECTED & FOUND EN[TIGATING THE ISSUE. _|CHECK AND REPORT FO | #}A{60 2 }A{ ~ vzg Eﬂ@ PT C&C
N/A A 5-Mar- -Apr- JACK SCHMITT FORD LINCOLN 4 May- 1563 [CUST STATES CK ENG LIGHT FLASHED AFTER AN [CUST STATES CK ENG LIl #)S|#[2)S[* @[PT cac
N/A TEV A -Mar-1 -Mar- WATERTOWN FORD [#6q -May- 3T |ROAD TEST VEHICLE RUJON TEST OK REFERRED [CHECK ENGINE LIGHT ONf #JS[#[ T)S|* vzg Eﬂ@ PT C&C
CEIDWoo7 7 AF [ 1a-Feb- - Apr- SUNSHINE FORD-LINGOLN, INC___|#]#cq May-1 1357 [P0430 RAN OASIS LOCATIVED AND REPLACED CATCUSTOMER STATES CHE| #S|#50)S| PTC8C
TFV AF -Jan- -Apr- GOLDEN CIRCLE FORD LINCOLN, IN_|#[#154 -May- 2719 [CC04 BPNRECALEM __________PERFORMCS TRUCK SHAKING AND| #JS[#50JS| ~ V52 Eﬂ@ PT C&C
N/A TFV A -Dec- MOUW MOTOR COMPANY, INC._[#[#154 -May- 11420 [NO CODES. CHECKED OASIS. PERFORMED TSB T2[ENGINE SURGES AND Ad #}S1#boJS| * [V52[Feol@lPT cac
) AF -Feb- MILLER FORD LINCOLN SALES 54 -May- 2501 |CHECK AND CONFIRM ENGINE LIGHT ON._DTC POJCHECK ENGINE LIGHT ON #}S[#50)S| ~ V52 [Fé0l@[PT Cac
Fl AF -Feb- ACCESS FORD. LTD Bd -May- 4849 MO{PERFORM ROAD TEST T{CM IS AT ITS LATEST CAICUSTOMER STATES ENG # JS{#b0IS| - @[PT cac
CE3C3009 Ty F 2-May- TOUSLEY FORD, INC, Bd -May- 700 zmmau N vzg Eﬂ@ PT C&C
NIA TFV J 5-Feb- FORD OF KIRKLAND Bd -May- 5194 [#5 SPARK PLUG FAILUREILUG VERIFIED REPAIR _[CHECK ENG LIGHT IS ON| #}S|#50yS{ - @[PT cac
TFV F 3-Apr-1. JUBILEE FORD SALES (1983) LTD. 5 -May- 5291 THIEEC TEST, PO0PUS0AR. —CHECKENGINE LIGHT TR #Aaq 1/l v29PT cac
CEWFR24T Ty J 25 Mar- JUBILEE FORD SALES (1983) LTD < May-1 2716 [EECTEST. P0306.PINPOL.___|CHECK ENGINE LIGHT TR #JAJ4q 1 1A~ l@lPT c8c
CEWFR240 TRy J Ta-Apr- JUBILEE FORD SALES (1983) LTD < May- 3160 TEE T oT 0300 PONEA AT REP AR TO WARE &S foHE o ENGINE LIGHT T pfalsc 1l [Vao] Eﬂ@ PTC8C
CEVCO004 F -Mar-1 -Apr-1: MASON CITY FORD LINCOLN, INC cd -May- 5462 [DIAG ECC TEST PINPOINT HF AND FOUND LEFT C{CUST STATES CHECK EN #}S|#50JS{ *
ATALYTIC CONVERTER CEHC2002 -Feb- Mar- BILL KNIGHT FORD it May- 4853 [GATALYST 0430 DS HLE YET.NSTRUCTED TdCHEGK ENGINE LIGHT Of s ol vz FeolglPTosc
ATALYTIC CONVERTER -Apr-1 -Apr- 'STAMFORD FORD LINCOLN icd -May- 1440 INP{CUST STATES CE LIGHT | #}S|#50S] V23] |@[PT cac
ATALYTIC CONVERTER NA A Feb- Mar- ROBERSON'S ALBANY FORD it May- 1050 VEREY GonEER CHE VERTER: GrEcR Fon POJGUST STATES ST e g1l RoFSlVaa OlalPT as FORGTION
ATALYTIC CONVERTER NA FT A ~Jan- Mar- ‘COREY FORD LIMITED <5 May- 3352 [+IVERIFED CONCERN WITIGINE LIGHT_OK NOW._ICHECK ENGINE LIGHT OF #IAS0}Al l@lPT c8c
ATALYTIC CONVERTER NA T A Nov-1 -Dec-11_| DOUGLAS FORD LINCOLN SALES LTD [#[#/64 May- 3923 HEPLAGED B 2 GATALYTIC GONVERROR S PHENOIE LIoT O [ sfals ol VaogolaiPTCsc
ATALYTIC CONVERTER NA FTr A -Jan-T. -Feb-12_| KOCH FORD LINCOLN SALES (2003) < May-1 13698 NSPECTED FOR GEx L1GE fovsd TS5 122 10 sk RIVEABILTY GAS TN $TAIGROIA| [VaslFerolalpT Gec
[TSB REFLASH NA FTFV A -Mar-1 -Apr- TEAM FORD SALES LIMITED 5q -May- 4252 [CONFIRMED MIL ON. PEFOR NOW. P0430 NOT PRECUSTOMER STATES THE| # bAIGZ0}AL ~ [ V29| Eﬂ@ PT C&C
[TSB REFLASH NA FTFY AJ_[20-Feb- Mar12_[GROGAN FORD LINCOLN INCORPORAT| #]#150 - 4852 [INSPECTED FOR CHECK ENGINE LIGHT ON, CHECHINSPECT FOR CHECK EN| #}A{8 BO}A(~ l@lPT cac
[TSB REFLASH NA iFTE AF -Jan-12 |_19-Mar- NEW PRAGUE FORD < May- 10207 JEEC TEST, NO GODES, GHEGK OASS, S 22255 [CustomerSiates WHEN Al ol |52 Eﬂ@ PTC8C
[TSB REFLASH NA FTFY AF | 13-Dec- Apr-1. TAMB FORD SALES LTD < May- 10332 EEC CHECKED CODE P0430 FOLLOWED TSB 12 02|CHECK ENGINE LITE ON [ #bA{6GS0}A| l@lPT cac
[TSB REFLASH PT Ca NA FTEV A -Nov-11 -Mar- TWO-WAY SERVICE LTD #]#164 -May- 3042 |CHECK DTCS (NONE). CHTCH FOR FUTURE UPDAYCHECK ENGINE LIGHT CH # bA{47S0}A( ~ V52 Eﬂ@ PT C&C
NA FTFY AF | GJan-t Mar-12_| UNIVERSAL FORD LINCOLN SALES L }2{ #[aq| May- 5694 JO{SELF TEST PCM, P0304. 14 SPK PLUG, RIT. MONITAD50 REPAIR FOR VEHICL| #bA{6q 1 1A[ l@lPT c8c
NA FTH WOOD MOTORS FORD [#[#Bq -May- 1572 A [#[REPLACED COILS ON CYLS 5 AND 6. TEST DROVE | DRIVEABILITY CONCERN| # FA( #50JS| ~ vzg Eﬂ@ PT C&C
IAG - MISFIRE CBXEDO17 IFT F6_| [Tics | A WEBER-HARRIS FORD, INC. F 2 [#[ 3002 S000 | $297.28 | N4 [#|THREE CODES STORED {ERN THAT ENGINEERING CUSTOMER STATES CHE| # S| #B0JS| * F04_|PT C&C
IAG - MISFIRE N/A A NVOORDE FORD, INC. 5940 S0. $34.34 “NA MN_[#[TESTED EEC SYSETMFQSB12210_________|SEE CUSTOMER CONCEH #JS[#E0JS] ~ vzg IFolglPT Cac
IAG - MISFIRE CCUF8001 A ROUNTREE FORD AND FORD LINCOLN 492 S0. $243. N LA [PASS CODES NO MISFIR] RUNNING GREAT CONTACHECK WHILE DRIVING 7| # S| #50S] * PT CacC
IAG - MISFIRE A 1119 50 37 “NA L [#[RUN EEC TEST AND DID NOT VERIEY CONCERN SYDURING ACCELLERATION #JS[#E0JS] 52 [FéF04_[PT C&C
IAG - MISFIRE CDIDI004 A 2967 S0 $79. “NA kS |#[CHECKED CK ENG LIGHT[30 TRIED TO REPROGRAICUSTOMER STATES CHE| #JS1#b0JS| * [V2o Ferol@lPT cac
IAG - MISFIRE CBJEH00S A 8235 50 $93. “NAGA__[#[EEC TEST KOEO NO DTC|2.8% MISFIRE RATE, CYL|CUSTOMER STATES CHE| #)S[#E0JS| V4ﬂ [FéF04_[PT C&C
IAG - MISFIRE A Bd 3186 50 $34. “NA MN__|#[CHECK FOR CODES P0306 CHECK #6 SPARK PLUGCUSTOMER STATES CHE| #JS[#b0yS| - @[PT C8C
DIAG - MISFIRE CFADP0OT A 54 2839 $000 | $i6. “NASC__[#[CHECK EEC. P0300, P0304, P0305, P0306. REFERENCHECK ENGINE LIGHT IS| #)S[#| 2}~ vzg Eﬂ@ PT C&C
[CATALYTIC CONVERTER N/A A 4 9728 | §413.00 | $509. “NA OH [#[VERIFY CONCERN, HOOK UP IDS RECEIVED P0430|CUSTOMER STATES WHI| #}S|#b0yS] - @[PT cac
[CATALYTIC CONVERTER N/A A 5 1912 | $45429 | $546. “NA— WA |#[DIAGNOSE AND REFLASH PROCESSOR, REPLACE [CUSTOMER STATES CHE| #)S[#E0JS] vzg Eﬂ@ PT C&C
[TSB REFLASH N/A A 4 -May- 12136 [N [EEC TEST, P0430. REF TSB 12 02 10. RECALIBRATECHECK ENGINE LIGHT TH # AIGSO}AL ~ @[PT cac
[TSB REFLASH N/A A 54 -May- 545 Y ﬂlﬂﬂl N vzg Eﬂ@ PT C&C
[TSB REFLASH CEOBI0O0T A Ied -May- 510 NA— PA {ENGINE __ [#)s|#bojs|*|v52 |@[PT cac
[TSB REFLASH = NA A < May- 3172 HY e Eos Sre T o T 0 o 220 muma v FeolglPTosc
NA AF THE BELANGER FORD LINCOLN CENT jBd jun-1. 3877 N4 o 12029 42 P0306_IDS TEST PINPOINT TEST PID DAT|CHECK SES LIGHT IS ON| #}bA{81 1Al * |v29] |@[PT cac
N/A - B -Jun-1 ] 294 “NA X K{CHECK INTERMIT MISS AST PASS ROAD TEST 2 T|CUSTOMER STATES WHE #}S[#b0}S] ~ [V40 Eﬂ@ PT C&C
N/A A -Feb- -Mar- MID-COUNTY FORD SALES LTD _|#[#}8d Jun-1. 4179 ["NA ON |#[EEC TEST COMPLETED.PINPOINT TESTS AND IGNI[RUNNING ROUGH, CHECI #}At8d 1 bA[ -
A -Feb- -Apr- FOX MARQUETTE [#]#sd -Jun-1 2100 “NA JO{SELF TEST.P0302 CYLIN[K MISFIRE_ NOW CYLIND{CUST STATES CHECK EN # JS|# 0S| - vzg Eﬂ@ PT C&C
A 8-Feb- -May-1. GLOFF FORD [#] 23-May-12 451 “NA TX_|#[VEH MISSING PERFORMED DIAG CODE P0201 OPE|CUST STATE VEH IS MISY #JS]#boJS| * [V52[Ferol@lPT cac
CERAX009 A ~Feb- -Apr- DOWNEY FORD LINCOLN #[#50 17-May-12 8275 ["NA—NB T#|VERIFY CUST. CONCERNNITOR OASIS AS PER. HJCUSTOMER STATES THA|# [A{3§ 2 [A[ *[V20|F6F04_|PT CaC
NA A Apr- May-12_| CAVALCADE FORD LINCOLN SALES L fo{#[5q 5Jun-1 o71 “NA—ON__[#[CHECKED CODES. FOUND CMDTCS P0300, P0305, [CHECK ENGINE LAMP ON #}A(81 2}A{* [V29 Fefol@[PT C8C
CFDBD00E | 2« A Mar-i Mar- VAN BORTEL FORD, INC. < 4-dun-t 4721 ] Y| lD00R SEE HOTLINE DOJSELF TEST, GODE PO0S [GUSTOMER STATES THAL#ls{ sl ~[vaol FeolglPTosc
N/A A 0-Nov-- 5-Jan- CAPITAL MOTORS cd 5-Jun-1 7391 “NA SD_[|#[EEC TEST P0430 REPLACED LEFT CAT CONVERTO[CHECK ENGINE LIGHT IS| #JS[#b0}S] - rol@lPT cac
N/A A -Nov-11] 12-Mar- WEISLEDER FORD cd -May- 10584 N NG [INSTALLED BANK 2 (LEFT SIDE) CAT. CONVERTER|CK ENG LIGHT ON CODE | #}S[#50JS| ~ V52 [Fé0l@lPT Cac
NA A -Jan-12 ~Jan- PAUL CLARK FORD icd -May- 5955 NATFL PERFORMED DIAGN ON VEHICLE.RETRIEVED COD|WHEN ACCELERATING T{#)S|#50)S| |@[PT cac
NA -Dec-11 | _13-Apr- BILLY WOOD FORD! & May- 6469 A PERF KOEO CODE P0430 CK FOR TSBS PERF POMICK ENGINE LIGHT IS ON [ #05{ #b0JS] - vzg Eﬂ@ PTC8C
N/A -Jan-12 | 5-Apr-1: WADE FORD, INC. 4 -May- 7383 N GA [WARRANTY, PERFORM TSB 12 2 10, REPLACE LEF{ENGINE HESITATES STEA #}S|#50JS{ @PT cac
N/A -Jan-12 | 2-May- B JFORD, INC #[#60 -May- 3433 N T T ﬂlﬂﬂl vzg Eﬂ@ PT C&C
NA 5Nov-11] _6-Feb-T. MCKIE FORD LINCOLN, ING [ #q T-Jun-1 235 NS I IPERFORMED SELF TEST  KOEC P04, PERFORMICHECK ENGINE LIGHT _[#1S{#50) PTC8C
NA Feb- Mar- DUNLOP FORD SALES LTD ___}7#/64 7 May-t 7904 "N A [ G O EGIE [ sile{oIA - [VaoE 0t | e
N/A -Apr- WHITE'S CANYON MOTORS 41754 jun-12 | - 351 “NA so ¥ HIHEE V29|FEF0l@|PT CaC
N/A A 5 Feb- -ar- FAIR BLUFF FORD #[#50 25-May-12 4022 N4 NC T ﬂlﬂﬂl i V29 [Fé0l@PT Cac
NA A -May-1: -May- CANDERS-MCLARTY FORD #|#160 jun-1 107 N AR [OK _— [CSENGINE LIGHT ON Sl #)s[#Bo}s|~ |@[PT cac
N/A A Apr- -May- QUIRK FORD OF AUGUSTA §31#15d 30-May-12 703 N wE T ﬂﬂﬂl v29PT 8C
CE5C1004 A -May-1: -May- DEACON JONES FORD-LINCOLN. INC 574 31-May-12 301 “NA— NC [DIAG IDS TEST P0302 CY] | NJECTOR O RINGS.RETCHECK ENGINE LIGHT ON #))S| #50}S| * |@|[PT MALFUNCTION
NA A Mar- Mar- VALLERY FORD ING [#[#Bq 4Jun-1 5389 “NA—on e CRES DAGNS S, FounD GOES Poots) mumau - v52 Eﬂ@ Prosc
NA A >-Mar- PRINCE FORD, INC. bod#15q 30-May-12| - 237 “NA— GA _|#|FP DIAG CC 82 O.R PASS C P0300 P0304 PO 305P03[CUSTOMER STATES VEH, # S| # b0}
N/A A -Feb-12 | 10-Mar-12 BEST FORD LINCOLN 54 4-Jun-1 3 4988 “NANH T ﬂlﬂll -
NA AJ 5-Nov- 28-Apr-12 MEL HAMBELTON FORD, INC. icdid 5.00E+212 E! 31-May-12] 2 1316 “NA— kS [CATALYTIC CONVERTER 1202108 muo EEC TES [CHECK ENGINE LIGHT 1| #}S[#bojs|~
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD
RESPONSIBLE Gcais AssY WARRANTY REPAIR MATERIAL| TOTAL STATE/
PROBABLE / SUSPECT ROOT CAUSE CcTIvVITY REPORT _ L funs cq PLANT START DATE DEALERSHIP DATE | Tis |w[MILEAGE| COST | COST RiERISPN[PROVINCE{ TECH COMMENTS1 | TECH COMMENTS2 |CUSTOMER COMMENTS h R Fi|CLAIM BINNED FUNCTION
[CATALYTIC CONVER [EXHAUST A P W[ T/ AF -Apr- STEELE FORD LINCOLN 31-May-12 6231 520351 | 537266 [1p3l"NA NS IDS TESTED AND RETREIVED DTC P0430, PERFORI {@[GOOD FUEL ECONOMY.
CATALYTIC CONVERTER EXHAUST A P AF Mar- JACQUES OLIVIER FORD INC. -Jun- 3068 | $287.07 | $381.90 [1p5[NA__QC__[#[T547 VER DTC P030000] }A( V29 [F&rol@lPT CaC
PT A FTFV AF Mar- BENNA FORD SUPERIOR F 5-Jun- 3778 |50 54824 (1] NA__wi JS[ Va4 [FeF0l@]PT MALFUNGTION
A FTFV AL -Apr- G M FORD LINCOLN SALES LTD. & T-Jun- 2576 | S0 S57.02 |17 "NA__AB |7 }A( V29 [F&rol@lPT C8C
A FTFV AF Feb- LAMOUREUX FORD_INC. un-~ 7653 | 50 535 AN WA Is[~[vs2[FeFolalPT Cac
A iFTF) AF Apr-12__| HARRY HUMPHRIES AUTO CITY, ING_|# -Jun- 6400 | S0 53222 [o[#|"NA__OH |7 Va2[FeFolalPT cac
A FTFV A -Mar- STEELE FORD LINCOLN ] jun- 3429 0. $31 Op3"NA— NS [ V44 |F6F0{@[PT MALFUNCTION
A FTFV Al 76-May12_|_TURNPIKE FORD OF HUNTINGTON Jun- 1251 |50 5000 _[o[#[ "N _Wv__[# Vs[FeolalPT cac
A 1FTF AF Apr-1 HILLSBORO FORD. INC. un-~ 2027 | 50 53377 [ol#|"NA_ NH |7 V52[FE0i@[PT CaC
A 1FTF) AF -May- DEAN ARBOUR FORD. INC. -Jun- 693 50. $34. Of#[*NA—wr V29 [FEF0l@[PT C&C
A FTFV AJ -Apr1. PRESTIGE FORD, INC. 18-May-12 2312 0. $33.25 [0[#|"NA__FL [PERFORM EEC TEST NO DTC,CHECK MODE 6,NO [@|PT cac
A FTF AF May- WINDSOR MOTORS 1975 LTD. Jun-1 724 S0.00 | 54683 [0b0{*NA__AB [VERIFIED CHECK ENGINED SSM 22225 AND REFERIGAS ENGINE MECHANICA }A( V29 [F&rol@lPT CaC
CONVERTER ST A F AF -Mar- BUHLER FORD, INC. jun-1. 3324 #NA NS [PERFORMED TSB 12 06 04_REPLACED CATAYLIC {CUSTOMER STATES CHE| 29]Fef0]@[PT C&C
 CONVERTER ST A Ty AT Mar-T. LAFAYETTE FORD LINCOLN “Jun-t 4408 [#["NA__NC__[#|VERIFIED CONCERN ON Vas[FeolalPT cac
> CONVERTER ST A TFV AJ -Dec 'WOODHOUSE FORD SOUTH, INC. 11-May-12 10157 T N4 NE [PULLED CODE P0430 WHIAN K2CA Is] |@|PT cac
- CONVERTER ST A Ty Al Dec-11_|_CURRIE MOTORS FRANKFORT ING Jun-1 13606 1 X - IDS TEST P0430. REPLAGE LEFT CONVERTER AND|CUST STATES CHECKEN Vas[FeolalPT cac
CONVERTER ST A P AF - Jan-T. :ﬁrmssa FORD SALES LTD jun-1 9001 N on [PERFORMED TSB 12 2 10 REPALCED LEFT HAND CICHECK AND REPORT ON| V29 [Fe0l@[PT C8C
A TRy AF Jun-t TALLAHASSEE FORD LINCOLN Jun-t 539 #["NA__FL__[#|VERIFIED CONGERN FO Va2[FeFolalPT cac
A FTFV HALL FORD LINCOLN jun-1. 3632 S0. $0.01 [#]"NA__VA__[#|DIAG CEL P0300 P0304 P0305 P0306 CHECK OASIS | s |@[PT cac
A A RAPID FORD [“F2la] 24 may- 2] -7 231 50 53485 [O[#["NA N | V29 [FEF0l@[PT C&C
A Al JIM HANSEN'S GATEWAY FORD LINC 6-Jun-1 3678 $000 | $4852 |0BO|*NA_AB V29 |F60{@|PT C&C
CEUEQDT1 A B 21-May-12 4061 $5688 | §26181 [2[#]"NA TX  KWCHECKED CONCERN PEA CYLINDER 6 SHORTED SCUSTOMER STATES CHE] V29 [FEF0l@[PT C&C
NIA A Jun-1. 12274 | $6699 | $227.62 [2hi6l*NA  SK V29|FEFOI@|PT CaC
N/A A -May-1 2855 0 $51.09 [ 7ho{~ NA [# PAL* [ V52 [FE01@lPT C&C
FIRI NA A -May- FORMO MOTORS LTD. jun-1. 790 ol A PERFORMED IDS CHECH V29 [FeF0@|PT C&C
- CONVERTER NA A Feb- POIRIER FORD IN. 28May-12 823 P5|"NA__QC | #[VERIFIER TEMOIN CHEC) }A( V29 [F&rol@lPT CaC
CONVERTER NA Al -Apr- jun-1. 4856 # A [VERIFY CONCER. PERFORM TESTING. REPLACE C|CHK ENGINE LIGHT ON R| Js[|v29lFerol@|PT caC
- CONVERTER A -Jan- Jun-t 5487 [N [VERIFIED CUSTOMER CONCERN FOUND TSB 126 Vas[FeolafPT cac
CONVERTER A —Jan- jun-1. 3940 T#[* N Js[~|v29lFerol@|PT caC
CONVERTER A Mar- DIXON FORD LINCOLN, LLC May- 4395 [ A CK ENGI Vas|Fe04_[PTCac
A -Mar- LAMB FORD SALES LTD 1-Jun- 3557 5o{ * NA [# V29|FEF0l@|PT CaC
A - Apr- EIDE FORD LINCOLN 1-Jun- 4242 CRY F Vas[FeolafPT cac
NIA Al Feb- BIG JOHN'S FORD -Jun-1. 4808 0. $35. T# N4 [BROUGHT IN, SCANNED PCM FOR STORED FAULT Is[*|v52[Fefol@|PT cac
CEQE2021 A Dec- KEN WILSON FORD INC Jun-t 0481 | S0 539 T~ 1A Vas|Feol@fPT cac
NIA Al -Feb- GARBER FORD. INC. -Jun-1. 8798 0. | NA VERFIED CONCERN RANN SSM/TSB FOUND TSB12|CUST STATES WHILE DR| Js[~|vs2[Ferol@|PT caC
NA A -May-12_|_JIN HANSEN'S GATEWAY FORD LING ) 0-Jun- 1007 |50 5o~ VA E 5 306 }A( V29 [F&rol@lPT CaC
N/A A -Dec-1 FORD OF LONDONDERRY -Jun-1 3852 50 [~ NA s} @[PT cac
NIA A -May-1. DUCHARME MOTORS LTD -Jun-1 2501 $0.00_| 7_[opol*NA— A8 PAL* [V29 [FE0l@]PT C&C
N/A A -Mar-1. FECTEAU FORD INC. -Jun-1 6743 | 361 P5I"NA  QC  KNCONFIRMEE PRENDRE C[UTE.CODE MAINTENANT [VERIFIER CHECK ENGIN | 29|FEFO@|PT C&C
A ADVANTAGE FORD SALES LTD 1-Jun- - 1279 2 B0l "NA A8 KXCOMPUTOR HOOKUP CODE P0306 POWER BAL ANPLEASE CHECK AND REF PAL* [V29 [FE01@]PT C&C
Al DAVIS FORD SALES, INC. Jun-1. 640 0.0 #NA WS \CK OF PO[CK ENGINE LIGHT ON__| Is] |@[PT cac
& A NOBLE FORD, INC. Jun-t 562 | S0.00 | % IERY E Va8|FEr0|@[ TRANSMISSION
FTF) AJ PORTSMOUTH FORD -Jun-1. 4966 | $300.63 | $39. T#[* N Js[~|v29lFerol@|PT caC
TP AF FREDERICK FORD, INC. 2-Jun- 1414 510389 [1[#[~|NA COMLE IDS DIAG, FOUND TSBIENGINE MECHANICAL RE Vas[FeolafPT cac
[TSB REFLASH P AF ar-1. TUSKET SALES & SERVICE LTD Jun-1. 3997 $30.01_[1p2]*NA O LATI |@|PT cac
[TSB REFLASH P AF Feb- BALDWIN FORD-LINCOLN, INC.__[# 2-Jun- 8802 37 ORY C FolalPT C8C
[TSB REFLASH FTFW J May- MT_BRYDGES FORD SALES LTD.__[#] Jun-1 720 542 A
[TSB REFLASH CEN FTFy AF PIONEER FORD # T-Jun- 2788 A S Al
[TSB REFLASH NA AF MALL OF GEORGIA FORD 1B T1-Jun- 11275 N4 ATE IS~ |va4
[TSB REFLASH. N/A FT AF 2392 A V29 FEF0l@[PT C&C
[TSB REFLASH PT C&C CFADPOOT F6_| [Tics | AF | | ) | SATCHER MOTOR COMPANY |2 [#[ 3547 | soc N4 Js[~|vs2[Ferol@|PT caC
[TSB REFLASH. NIA FT A 5498 A V29 [FEF0l@[PT C&C
[TSB REFLASH NA T AF HIGH RIVER FORD SALES INC 9174 NA V29 [Fef0@|PT C&C
[TSB REFLASH NA T AF RONNIE WATKINS FORD 9626 A Vas[Feol@lPT cac
TSB REFLASH NA FTFV AF BIG VALLEY FORD LINCOLN 1367 A 724 1683 VERIFIED CONG TO ORDER PARTS BUT UCUSTOMER STATES THE] IsI~[vaslFeFol@|PT cac
[TSB REFLASH NA FT COURTESY MOTORS. INC. 2431 A V29 [FEF0l@[PT C&C
[TSB REFLASH NA FT Al WEIKERT FORD INC 4451 N4 IS~ |Va4[FeFol@|PT MALFUNCTION
[TSB REFLASH NA P A Mar-T. DANVERS MOTOR COMPANY, INC. 8700 A Vas[FeolafPT cac
[TSB REFLASH NA A Feb- BRIGHTON FORD, INC. 5081 A Is[~[vasFeFol@|PT cac
TSB REFLASH & NA A Feb- BROCK FORD SALES INC. 3495 ["N{__on }A( V29 [F&rol@lPT CaC
CO N/A A -Jan-1: LOGANVILLE FORD 9281 $63. “NA GA KXDIAG AND PERFORM TESTS. TEST DRIVE. EEC TEYCUSTOMER STATES VEH IS[* Va4 F&0l@PT MALFUNCTION
C A -Feb- EAU CLAIRE FORD LINCOLN 7333 | $58. “NA Wi KNTECH 2825 WHILE PERFQALANCE VERIFIED MISFIHCUST STATES THAT THE| V29 [FEF0l@[PT C&C
cO CEUEO026 A -Mar- 5031 $58. “NA Wi KXVERIFIED CONCERN. TESIL (LH.. RETEST.OK. |CUSTOMER STATES VEH S @[T cac
C¢ A -Apr- ROUNTREE-MOORE INC E 3679 | $77 “NA" FL [#|VERIFIED CONCERN. PEAVAL PAAKW. WPI_____|C/S ENGINE LOSS OF PO V29[F6F04_[PT C&C
Co A 4-Feb-12_|ROUNTREE FORD AND FORD LINCOLN un- 12897 | 564, “NA LA TEST EEC AND IGN P0303 PPT TEST HD1 HDB REP|CHECK ENG LIGHT ON_| IS[ Va9 [FeFol@lPT Cac
& NA A 4-May-12_| TERRY ORTYNSKY ROVAL FORD SALE3 -Jun- 945 NSk bA(~ V52 [Ferol@]PT CaC
O N/A A 7-Feb- HUDSON FORD, LLC Jun- 3275 NA [#boys] * [vaoFeol@lPT cac
CATALYTIC CONVERTER NA Al A Mar-1 MONETTE FORD, INC - Jun- 6670 N E [} Vas[Feol@fPT cac
CATALYTIC CONVERTER XAY012 AF 28-Apr- CAPITAL FORD LINCOLN OF WILMIN jun- 5025 NA VERIFIED CONCERN. INTALLLED IDS AND RETRIE! [#boJ)s|* [V2o[Fef0i@|PT C&C
CATALYTIC CONVERTER! - 7-Mar- RUNDE FORD # 1-Jun- 3520 N [PERFORMED DIAGNOSIS DTC CODE P0430.FOUNDISTATES WENT TO PASS.| 4[| } Va4[Fer0i@[PT MALFUNCTION
[CATALYTIC CONVERTER CFBAJOT3 Al 5-Apr- CROWN FORD ) 1-Jun-1. 6469 NA 11DS RAN EEC QUICK TE|RAMED PCM TO LATEST [CUSTOMER STATES CHE #)S] #50]S| * | V29 |F&r0i@|PT C&C
[TSB REFLASH UA A 0-Feb- EAU CLAIRE FORD LINCOLN Jun-t 7333 N [} Vas[FeolafPT cac
[TSB REFLASH NA A 4-Jan- MARSHAL MIZE FORD, INC. -Jun- 6068 NA [#boJ)s|~ [V2o[Fef0i@|PT C&C
[TSB REFLASH. NIA A -Feb-1. TREADWELL FORD -Jun- 18315 N [#} V40|FEFOl@|PT C&C
[TSB REFLASH NA A -Apr12_| UNIVERSAL FORD LINCOLN SALES L Jun- 2752 NA V29 [Fe0l@[PT 080
TSB REFLASH NA A Apr- TED BRITT FORD SALES_ INC. -Jun- 7424 | 50 55 A [#] Vas[FeFol@|PT Cac
[TSB REFLASH N/A A -Apr- PLAZA FORD. INC. -Jun- 10455 | s0. $45. A [#boys] * [vaoFeol@lPT cac
[TSB REFLASH N/A A -May- WEIKERT FORD INC -Jun- 6800 S0. “NA [ V44 [FEF0l@|PT MALFUNCTION
[TSB REFLASH NA A -May- CAVALIER FORD LINCOLN “May- 266 S0. N [#|2)s~ [V2o[Fef0i@|PT c&C
[TSB REFLASH NA A May- 'SOUTHWEST FORD Jun-1 420 50.00 | N X [#] Vas[FeolafPT cac
N/A A -Apr-12_| ALAN JAY FORD OF WAUCHULA. INC 4-Jun-1 4793 | $72.34 | “NA FL KXVERIFIED CUSTOMER COST PASS CONDITION REHCUSTOMER STATES CEL| #JS]#b0JS| * [V52[Ferol@lPT Cac
CEXC3007 A Feb- AL PIEMONTE FORD SALES, INC 24-May-12 4968 | $63.00 | “NA___IL__{EEC TEST P0303 CYL BANALGE TEST PASS FUEL [CK ENGINE LIGHT IS ON | #JS] #} Vas[FeolafPT cac
DIAG - MISFIRE NA 2 Al -May- COLONIAL FORD, INC. 8-Jun-1 1312 “NA A VERIFIED CONCERN, CHI [#] V29|F60{@[PT C&C
TSB REFLASH NA AL RUSH TRUCK CENTER, ORLANDO _|#]# Tountz | 1 16 50 N FL [PERFORM EEC TEST, KOEOPASS, KOERPAS, KOE{CHECK ENGINE LIGHT IS #S[#] Vas[FeolafPT cac
[TSB REFLASH NA AF 16-Feb-12_| TERRY ORTYNSKY ROYAL FORD SALE]| -Jun- 4 7253 S0. o[ N4 K bA47 2 Al |V52[Fer0i@|PT C8C
[TSB REFLASH NA AF T-Jun-12 VIDALIA FORD LINCOLN 4 Jun2 | 1 853 S0 ANl GA Vas[FeolafPT cac
[TSB REFLASH NA AF 14-Apr-12 TERREBONNE FORD 7: 1-Jun- 2 4367 0. & N4 A [RAN EEC TEST PO306 Cl Js[~|v29lFerol@|PT caC
TSB REFLASH NA AL GERARD HUBERT AUTO LTEE | # 2Jun12 | 1 572 S0 534 B7[NA__QC_[#|FAT PROCEDURE SELON BT PROGRAMATION S{TEMOIN DANOMALIE ALL| Vas[FeolafPT cac
[TSB REFLASH NA AF T3-Feb12 ‘COOK COUNTY FORD ING Jun12 | 4 10268 | S0 539 IE16 T T
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TEAD PART
RESPONSIBLE Gcais AssY WARRANTY NUMBER REPAIR MATERIAL| TOTAL STATE/
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT PDELY§ ___ VIN | HICLE LI funs cq PLANT START DATE DEALERSHIP luipy e _ease pATE | Tis |w|miEace| cos cos RISPN|PROVINCEL {_TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS h RYALTIR Fi|CLAIM BINNED FUNCTION
[TSB REFLASH PT C&C A 2012 W | T Al 23-Apr-12_| ARMSTRONG FORD OF HOMESTEAD [#|#[FQ *| 6K775 12-Jun-" 2 326( $0.0( $42.8¢ A[#" FL | #]VERIFIED CONCERN, FOLLOWED TSB 12 6 4, NO D BOJS] C&C
[TSB REFLASH PTCac A__[2012 E A PRINCE GEORGE MOTORS LTD | #|#[Fq*| _6K775 3Jun12| -1 6 S0.00 | $56.82 [1}0]~ BC__| #[SCAN CODES FOUND P0300, P0304, P0305, P0306 I{FOUND CHECK ENGINE L #Af60 2 AL | V29 [Fe0]@|PT C&C
[TSB REFLASH [PT CaC A 2012 Al 26-Apr-1. DAVE MOORE FORD, INC. 60~ RECALEM 5-Jun-1 12571 [# TX___|#|VERIFY LIGHT ON RETRIEVE CODE RUN MESSAGE|[ENGINE LIGHTON____| Is[|v29lFerol@|PT caC
ENGINE A—_[2012 E A 20-Var- DISCOVERY FORD SALES LTD. B | 12020 a-Jun- 4977  fie] sk [# bAfa€ 1 bl [Vas[Ferol@[PT cac

SPARK PLUGS ENGINE CFMEI0T0 | 2012 E A TaMay- SHERWOOD FORD 13-Jun- 4946 3 JO{EEC TEST (CONT CODESIK PLUGS (#4 ELECTRODHGHECK PCM AS VEHICLE] V52 [Fef0l@[PT 080
CATALYTIC CONVERTER EXHAUST NA FT Apr-1 HIXSON AUTOPLEX 1-Jun- 4619 Vaa[Fer0i@[PT MALFUNCTION
[CATALYTIC CONVERTER [EXHAUST NA FT J -Feb- GERARD HUBERT AUTO LTEE RECALEM 5-Jun-1 4096 V29 [Fef0i@|PT C&C
CATALYTIC CONVERTER NA FT F Apr-1 SHAFFER FORD SALES, INC. RECALEM a-May-12 2788 - Vas[Feol@fPT cac
[TSB REFLASH NA FT J Junt RUSH TRUCK CENTER, ORLANDO 5.00E+212 7-Jun-1 15 - V29|FE0I@[PT CaC
[TSB REFLASH NA F Feb- HALLMARK FORD, LLC 6K775 Ad-Jun- 843 Vas[FeolafPT cac
[TSB REFLASH NA F -Mar- DISCOVERY FORD SALES LTD. 6K775 14-Jun- 4977 |@[PT cac
[TSB REFLASH NA J Feb- MARSHAL WIZE FORD, INC. K775 13-Jun- 9469 Vas[Feol@fPT cac
[TSB REFLASH NA AF -Mar- BILL SUMMERS FORD, LL.C. 6K775 15-Jun- 7482 52|FeF0]@|PT CaC
[TSB REFLASH CCaccot7_| 2012 AF Mar- GRAY-DANIELS FORD LINCOLN RECALEM Jun-1 6561 Va8|FEr0|@[ TRANSMISSION
DIAG - MISFIRE CFFEE019 | 2012 AF -Dec- UNIVERSAL FORD LINCOLN SALES L -Jun-1. 7274 3 Cl |@[PT cac
CATALYTIC CONVERTER AF 7| _18-Feb-12_| FORD OF OCALA, LINCOLN OF OCAL -Jun- 0154 Va2[FeolalPT cac
CATALYTIC CONVERTER AJ 2 -May-1 PERFORMANCE FORD -Jun-- 5322 US|~ [v2g] |@[PT C&C
CATALYTIC CONVERTER AF T _3Janct D & D MOTORS, INC. E - Jun- 2714 Vas[FeolafPT cac
CATALYTIC CONVERTER AF -Apr-12 JIM HATHEWAY FORD SALES LIMITE [7(# -Jun-- 3956 |@[PT C&C
CATALYTIC CONVERTER AL Nov-11 BOLTON FORD, LL.C. Jun- 5865 [VERIFIED COSTUMER CQINSTALLED NEW LEFT BADRIVEABILITY GAS | Vas[FeolafPT cac
[TSB REFLASH. AF -Feb-1. ANCIRA FORD 775 May- 14496 - bs{* [Vs2[FeFol@lPT cac
[TSB REFLASH AL Mar- HELFMAN FORD, INC. K775 -Jun- 10850 - Vas[FeolafPT cac
[TSB REFLASH AF -May-1 TANGDALE FORD COMPANY K775 -Jun- 3880 - Js[~|v29lFerol@|PT caC
TSB REFLASH F Mar- COMMERCIAL MOTOR COMPANY. Jun- 12087 - E VaolFerol@[PT cac
[TSB REFLASH J -Apr-1: JONES FORD. INC. I ~Jun- 3232 - Is{* [Va9lFerol@lPT cac
COP F -Apr-1. LARRY H. MILLER FORD LINCOLN P_jo{ -Jun- 5767 i KXWARRANTY, TEST DROVIPLACED COIL AND SPAR|GUEST STATES THAT TH| V29 [FEF0l@[PT C&C
COP. J -Jan-1; OLATHE FORD LINCOLN -Jun- 21524 JO{EEC TEST P0301 CK REPROGRAM PCM PER TSB 1{TOW IN VEHICLE RUNS R bl * [Va9lFerol@lPT cac
DIAG - WISFIRE F 2 [ 28May-12 FORMULE FORD INC. - Jun- 7056 c_|# 0 tA(22 2bA{ ~[Vas[FerolalPT cac
CATALYTIC CONVERTER J 2 -Mar- ARMSTRONG FORD OF HOMESTEAD -Jun-1. 6691 [IDS DIAG DTC P0430, CATALYTIC DIAG. BACK PRE{C S THAT CHECK ENGINE Is[*[v29[Fefol@|PT cac
CATALYTIC CONVERTER! F 2| 6Apr12_| LARRY H.MILLER FORD LINCOLN P_| - Jun- 5714 T CTOR Vas[FeolafPT cac
[CATALYTIC CONVERTER F 1] 3Dect JIM HANSEN'S GATEWAY FORD LINC -Jun- 16358 V29 [Fef 0l @|PT C&C
CATALYTIC CONVERTER! AF 28-May-12 | WINDSOR MOTORS 1875 LTD. Jun-1 1115 [VERIFIED CEL ON. CHECI }A{BG0A[ ~[V2s[Ferol@[PT cac
CATALYTIC CONVERTER EXHAUST AF T3-Feb- May-12 13167 VERIFIED MIL ON EEC TE|O START ADAPTIVE STRACUSTOMER STATES CHE| IsI~[vaslFeFol@|PT cac
[TSB REFLASH PT 13-Mar- NICK NICHOLAS FORD, ING Jun-1 15192 L Vas[Feol@fPT cac
[TSB REFLASH A 16-Apr- BAXTER FORD. INC. Jun- 10234 - £ IsI~[VaslFeFol@|PT cac
[TSB REFLASH A 4-Jun-t ELDER FORD. - Jun- 526 50.00 549, B M V29 [FEF0l@[PT C&C
[TSB REFLASH Al 1-Jan- FRIENDSHIP FORD Jun-1. 4656 $10.74 $49. - ™ S O[ROGRAMMED PCM AND {CUSTOMER STATES THE| Is] |@|PT cac
TSB REFLASH A 2] 25Ar ‘CHESTATEE FORD 5-Jun- 5898|500 543 g GA Vaa[FeFol@|PT Cac
[TSB REFLASH Al KIDD FORD LINCOLN 15-Jun- 5 1087 50.0 $37. - ™ HCUST STATES CHECK EN Js[~|v29lFerol@|PT caC
[TSB REFLASH CAMBTO0T J 1] 29Dec1t MARK MARTIN FORD 1-Jun- 4762|500 36, - AR Va2[FeFolalPT cac

NA AF 2 | 28May-12 HOSKINS FORD SALES LTD 5-Jun-1 1 500 $190.40 | $395. E |@|PT cac
coP CFDBPOZ3 AF 2 ROUNTREE-MOORE INC [#]# 30May-12] 1 6679 | s155. 5263, Vas[FeolalPT cac
coP. NIA AF 2 ESTERGARD MTRS DRUMHELLER LTC|# 19Jun12 | 1 363 $66.09 | 5163, XX CONFIRMED CONCERN E[MPRESSION PASS PERF(VEHICLE STARTED RUNN V44|F6F0|@|PT MALFUNCTION
DIAG - MISFIRE NA AF 7| 1i-May-12_| WALTERBORO MOTOR SALES CO., IN 1 2335|500 S E VE2[FeFolalPT cac
CATALYTIC CONVERTER NA T 2Feb-12 HIXSON AUTOPLEX 5 12467 | §292.99 | %375 - bS] @[PT cac
CATALYTIC CONVERTER NA A 30-Apr-12 HILL AUTOMOTIVE, INC. 1 3135 | $405.35 | sds6. - Va[Fer0i@[PT MALFUNCTION
CATALYTIC CONVERTER NA A 1 LEWIS FORD SALES, INC. El 161 $612.32_| $802. . Js[~|v2elFerol@|PT caC
CATALYTIC CONVERTER NA A 2] iz OTIS FORD, INC. Juni2 |1 1377 | 532731 | S436. - Vas[Feol@fPT cac
[CATALYTIC CONVERTER NA FT A 2] 5Mar12 GORNO BROS INC -Jun- 4 5198 | $292. $391 - Js[~|v29lFerol@|PT caC
TSB REFLASH NA FTF A 1] 3TMar1z | _ERNEST MCCARTY FORD. INC. Juniz2| 3 4808_| 66, 244 - Vas[FeolafPT cac
[TSB REFLASH NIA FTF F6_| [Tica | A V& HAUTOMOTIVE, INC. 2|2 [#] 2179 $000 | $45.7: |CHECKED FOR CODES. [[HED PCM. CLEARED COL|CUSTOMER REPORTS CH] Is[*[v29fFefol@|PT cac
TSB REFLASH - na ] FTFV VALLEY FORD SALES E] o77 S0 54436 [WHEN ACCELRATING AT|#A{4q 2 A( | V52[F6r0/@]PT C&C
[TSB REFLASH NIA FTF) Al MALOY FORD 3740 0. $41.37 Is[*[v29[Fefol@|PT Cac
TSB REFLASH & NA FTP A BARTOW FORD COMPANY -Jun- 2413 | 512 $58.20 {CHK FOR ENG MISSES Of Va2[FeFolalPT cac

NIA FTFV A STOKES-CRAVEN FORD -Jun- 2648 | $6a. ST7171 {FOUND CODE PO30SREPLACED #5 SPARK PLUG AHCUSTOMER STATES THA| bs{* [Vs2[Feol@lPT cac
DIAG - MISFIRE NA FTFy A DETROIT LAKES FORD -Jun- 3962 | 5000 | s3044 Vas[FeolafPT cac
CATALYTIC CONVERTER NIA FTFV Al KEETER MOTORS, INC. Jun-1. 20313 | $300.63 | $389.89 - Is[*[v29[Fefol@|PT cac
[CATALYTIC CONVERTER NA FTP AF | 23-Dec-11|_21-Jan- WOODY FOLSOM FORD, INC. Jun-t 2630 | §33587 | $399.78 - Vs2[Fef0l@[PT C8C
[CATALYTIC CONVERTER NA FTF\ 17-May-12 -May- LONG-LEWIS FORD LINCOLN 14-Jun- 3004 | $300.63 | $386.51 - Js[~|v29lFerol@|PT caC
[CATALYTIC CONVERTER NA FTF AF | 1-May-12 |_15-May- 1-Jun- 1973 | 531067 | 540381 - Vas[FeolafPT cac
[TSB REFLASH. P! N/A A D-Feb-12 [ 8-Mar1 -Jun- 10477 [ S0 $51 Is{* [Va9lFerol@lPT cac
TSB REFLASH NA A Dec-t1] 0-Jant LOGANVILLE FORD 5.00E+212 Jun-1 9281 | 50 47 Vs[FeolalPT cac
[TSB REFLASH CE4AL009 Al -Nov-11 -Jan-1! MALL OF GEORGIA FORD 77 6003 $0. $50. Js]
[TSB REFLASH NIA Al -Apr- -Apr- GARY SMITH FORD INC 4802 $13.27 | 960, V29[F&F0I@[PT C&C
[TSB REFLASH NIA AJ -Feb- -Apr- WINDSOR MOTORS 1975 LTD. 2377 $0. $61 29| |@[PT C&C
[TSB REFLASH NA AF | 7-May-12 | _1oMay-1Z LONG-LEWIS FORD LINCOLN 1681 | 1144 | $54 Vas[FeolafPT cac
[TSB REFLASH NIA AF -Jan-- -Feb- SOUTHWEST FORD 4849 $0.0( $46. Js] |@[PT C&C
[TSB REFLASH NA Apr-1. DISCOVERY FORD SALES LTD. E] 720 | s13 $7223_| bA{4g 2 bl [Va2[Ferol@lPT cac
[TSB REFLASH NA Al 10-Dec 31-Jan-1. DISCOVERY FORD SALES LTD. 7492 $13. $72. §ENGINE MISSING RUNNIN V52 [Fef0{@|PT C&C
DIAG - MISFIRE NA__[2012] A Apr-12 | _24-May-12_| TERRY ORTYNSKY ROYAL FORD SALE[3{# 945 S0 55167 | bAfaq 2pA[ ~[Vas[Ferol@[PT cac
CATALYTIC CONVERTER NA A 12-Dec-11] 21-Feb- DAVIDSON FORD, INC. 8559 | $312.07 | $389.61 Is] |@[PT cac
[CATALYTIC CONVERTER A Jan-1 Feb-1. ROBERSON'S ALBANY FORD 74034 | $292.09 | §202.00  CH{_ FUNCTIONG PROPERLY|CUST STATES CHECK EN Va4[Fer0i@[PT MALFUNCTION
CATALYTIC CONVERTER A - Jan- Mar- 10493 | $405.35 | $50964 Is[[vaslFerolalPT cac
CATALYTIC CONVERTER CATER00A A -Dec-1 Dec- CITY MOTORS OF CARTERSVILLE, 4053 | sa4s. 5483, Vs2[Fef0l@[PT C8C
[TSB REFLASH NA AT Fob 1 Mar- JIMMY GRANGER FORD 7770 0 553 IS[ Va9 [Ferol@lPT cac
TSB REFLASH CFSA008 J Apr-T. May- BIG M FORD LINCOLN LTD. 795 $55.00_[1 bA(B0 1 pA[ *[Va4|Fer0i@[PT MALFUNCTION
[TSB REFLASH UA AF -May-1. -May- LANGE & FETTER MOTORS LTD _|# 548 14.63 $55.79_|1 [FOUND CODE P0304 PRESENT PEFORMED TSB 12 V29|F60{@|PT C&C
[TSB REFLASH AF Feb-1. Apr- BUTCH OUSTALET, ING. 4730 s [ 53 Vaa[FeFol@|PT Cac
[TSB REFLASH CF: AF -Nov-1 -Feb-1 THE FORD STORE MORGAN HILL _|# 16101 $64. VERIFIED CONCERN, CHECKED OASIS, RETRIEVEJCUSTOMER STATES THE]| Js[~|vs2[Ferol@|PT caC
[TSB REFLASH AF -Feb- Wiar-T. ED SHERLING FORD. INC. [ 7630 074 Vas[FeolalPT cac
[TSB REFLASH J 0-Mar-- 24-Apr- DESMEULES AUTOMOBILE INC. #| 3376 3.66 V44|FEF0J@|PT MALFUNCTION
[TSB REFLASH AF Fob- Mar-T. HOLIDAY FORD 6460 Vs[FeolalPT cac
[TSB REFLASH AF 5-Nov-" 11-Jun- WEIKERT FORD INC 6659 V52| |@[PT C&C
TSB REFLASH CFVD2001 AF__| 3May-12 | _a-Jun-t. WASHINGTON FORD, INC. 265 142 E Vas|FeolafPT cac
[TSB REFLASH NIA AF -Mar- -May-" DON CHALMERS FORD 1489 0 $50. V75|F6F0{@|EXTERIOR TRIM & BUMPET
[TSB REFLASH NA AL -Jan- -Feb-12_| TROISRIVIERES FORD LINGOLN IV 5674 0 34360 bAf2550bAl ~ [VE2[FerolalPT cac
[TSB REFLASH NA AF [ 10Feb- Mar- PEACE RIVER FORD SALES INC. 7379 00 | 4939 | V29|FEF0I@[PT CaC
COP ENGINE NIA AP -Apr- -May- SOUTHWIND FORD 1646 | $6863 | $12641 | vs2fFgrolglPrcac |
CATALYTIC CONVERTER [EXHAUST NA AF -Mar- -Apr1. JIM HANSEN'S GATEWAY FORD LINC p94 6344 | $20351 | s414.81 #10210 CONFIRMED CEL LTS ON TSB SHEET. CHA! l@fPtcec |
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ASSY | PROD | WARRANTY REPAIR MATERIAL| TOTAL STATE/
HICLE LI fns cd PLANT | DATE |sT DEALERSHIP oATE | mis |w[mieace| cost | cos RISPN|PROVINCEL {_ TECH COMMENTS 1| TECH COMMENTS 2_| CUSTOMER COMMENTS A Fi|CLAIM BINNED FUNCTION
W[ T/ J 3Feb12 LITHIA FORD LINCOLN OF GRAND F -Jun-1. 15165 | 529299 | $388. #"NA_ND C&C
AF [ 21Feb 12 DAVID SELF FORD, INC. W 13-Jun- 6946 | $313.05 | #[~NA__TX__[#|VERIFIED COMPLAINT. P{COOLER AND REPROGRJC S CHECK ENG LIGHT IS VasfFeFol@[PT C&C
AF 1-Dec-11 TRADITION FORD ) -May- 1263 520351 | bsI"NA— acC |VERIFIER CONFIRMER P V29[Fef04_|PT C&C
AF [ aMart PARKS FORD LINCOLN OF GAINESVT 25-Jun- o2 | 0 TN R [PERFORM INSPECTION, SELF TEST-P0304, PERFOI V29 FeFOl@[PT C&C
& AF__| 21-Nov-11 MIKE FITZPATRICK FORD, INC. 15-Jun- 18742 0. '$46. N GA |CHECK DTCS REPROGRAM PCM PER TSB AND RE|ENGINE SKIP MISS DRIV V52| [@|PT cac
& 30-Apr-12 LUTHER FAMILY FORD 25-Jun- 5739 S0. $46. “NA— ND V29|FEF0|@[PT C&C
& NA AF | 7Feb-1 WMACK GRUBBS FORD, INC. 19-Jun- 391 | S0 537. N s[4 V29 [Fe0l@[PT 080
& CFDAWQ0S AF | t-Mar-12 | 19-May- CREST FORD n-1 1523 | 5000 | _s4b. “NAcr Vs fFFol@[PT C&C
& NIA Al 9-Dec-11]_17-Feb- LAUREL FORD LINCOLN -Jun-’ 8691 $12. $50. N PA VERIFIED.INSTALL DEFLECTOR PER TSB 126 4. V52| |@|PT cac
& NA A 7-Jan-12 |_20-Feb- HILLER FORD INC Jun- 5267 |10 $58. MW [PER TSB 12 6 4 INSTALED CAC AIR DAM, AN DREPYD42 /S THAT THE ENGIN Vs2[FeF0l@[PT C&C
& NIA Al 2 Mar- 13-Apr- GARY SMITH FORD INC -Jun- 3393 $13.27 '$60. N FL V29 [@|PT cac
& A 4Mar12 | 24-Mar- RUSH TRUCK CENTER, ORLANDO -Jun- 4300 | _$10.04 | 54 oY G Va4 [FeE0l@[PT MALFUNCTION
CFVD2001 A May12 | a-Jun-t SOUTH HILLS LINCOLN, INC. Jun- 332 NA—PA_JO{VERIFY ENIGNE MISS ONNG ON #5. CONTACT HOAROUND 60 MPH VEHICL] V29 PTC8C
CFNCLO21 A 9-Apr-1. -May- SPIKES MOTOR COMPANY, INC.__54 -Jun- 3207 NA—TX_KXCHECKED CONCERN PEF| RETEST AND ROAD TES|CUST STATES CHECK EN V29 |FEF0l@|PT C&C
CE4FRO15 A 1-Mar- -Mar- NORTHWOODS FORD LINCOLN, INC. -May- 5557 NA— N [#] V29| |@[PT cac
NA A May-1 May-12_| VEGREVILLE FORD SALES & SERVIC [#]# Jun- 3367 | VasfFeFol@[PT C&C
A A -Jan- Feb- DAMS FORD LINCOLN SALES LTD. Jun- 5177 N BC V29 [Fe0l@[PT C8C
A A -Feb- Mar- SOUTHWIND FORD 7128 NA—GA[# V29 |FEF0l@|PT C&C
A A 3-Feb- >-Mar-1; COMMERCIAL MOTOR COMPANY -Jun- 4281 NA— X [CALIBRATION _RE CABLIBRATE PCM V29| |@[PT cac
A A Apr- -May-12 CITY FORD SALES LTD. 5.00E+212 Jun- 2103 NA__AB__[#[TECH 8054 P0306,P0340 TSB 12 6 4 1206045 5 ORD|REPAIR FOR WAS ON HW V29|F60{@|PT C&C
A A Feb- Mar- LUTHER FAMILY FORD 5.00E+212 Jun- 5190 N N0 [ Vs2[Fef0l@[PT 080
A -Mar- -Apr-1 BROWN'S SALES & LEASING, INC. 7 -Jun- 6103 NA— AT V52 |FEF0l@|PT C&C
A A -Mar- -Apr-1 BUTCH OUSTALET, INC. 8] -Jun-’ 6143 NA WS V29 |FEFOI@|PT CaC
A A Nov-11 | 5-Dec-t WEIKERT FORD INC -Jun- 7547 | I Va4 [FeE0l@[PT MALFUNCTION
1006 A 3 Apr- May-T TANGDALE FORD GOMPANY. Jun- 2447 NA—GA_[#[DOES NOT OPERATE TSHT. REPROGRAM POM PEFCK ENGINE LIGHT IS ON] V29 [Fe0l@[PT C8C
A A 2-Apr- -Jun- DESOTO AUTO MALL & -Jun- 721 NAF V29 |FEF0l@|PT C&C
A A 4-Fob- Mar- JAGQUES OLIVIER FORD ING, Jun- 712 N ac V29 [Fe0l@[PT C8C
A A -Mar-1 -Apr- KEN COX FORD, INC. & -Jun- 4305 NA— A V29 |FEFOl@|PT CaC
A A eb- -Apr- B -Jun- 6357 N4 F [ROAD TEST TRUCK NOT |CE PROCEDURE STEPS. V48 [Fef 0@  TRANSMISSION
A A “Nov-11] 28-Mar- -Jun- 4937 “NF [PERFORM TSB 1264 Vs fFFol@[PT C&C
A A ar- May-1 Jun- 2662 NP VERIFIED CONCERN CHECKED CODES P0300 PO30|Customer States the check V29 [Fe0l@[PT 080
A A Apr- May- WEBER-HARRIS FORD, INC. -Jun- 893 “NAPA SHIELD 1S IN PLACE. UPDATED PCM PER TSB V2 [FeFol@[PT C&C
A A Jan- Jan- KOENECKE FORD 63| Jun- 3663 N wi [TESTED EEC PINPOINT TEST CODE P0305 REPROJDRIVEABILITY _CUSTOMY V29 [Fe0l@[PT 080
A A Mar-i Apr-1. HUB CITY FORD. ING. IZEI -Jun- 7064 oY G [VERIFY THE CONCERN AND PERFORM REPAIR PE Va4 [FeE0l@[PT MALFUNCTION
A AT -Jan- Feb- DON DAVIS FORD LINCOLN Jun- 8265 N X IDS INSTALLED KOEO KOER SELF TEST DTC PO304CUSTOMER STATES CHE| V29 [Fe0l@[PT C8C
A 7 AF | 1-Feb-1 -Feb-12_| TOWNSEND SALES n-1 5502 "N A4 Va4 [FeE0l@IPT MALFUNCTION
A TFV AF 6-Feb- -Mar- UNIVERSAL FORD LI -Jun- 6895 Bol"NA— A [DTC'S, CHECK FOR DEFLECTOR PLATE AND REPR|CHECK FOR HESITATION| |@[PT cac
A TRy AL 9-May-T. May- DEWEY FORD -Jun- 2262 WA IDS TESTED PASSES, RAN OASIS INSTALLED IC DJTRUCK HAS A MISS AT H Vs2[FeFol@[PT C&C
A TFV AF_| 10-Feb- -Jun-1 ASHLAND FORD -Jun- 3491 S0. $41 [#]=NA ] 29|FEFO@|PT CaC
A TRy AT Feb- Mar-12_| ARMSTRONG FORD OF HOMESTEAD May- 6470 _|_S0. 5331 _[ol#["NA__Fl Va4JFE04_[PT MALFUNCTION
A F AF 2-Jan- Jan-1. MERIT FORD SALES (2003) LTD May- 19482 S0 $38.47_[0h4l"NA S [@|PT cac
A TRy AL 10-Feb- “Apr-12_| CLARENVILLE FORD SALES LIMITED 1757 | St32.46 | 519575 [15a["]A IO[CHECKED VEH FORENG[TOK. __________[CHECKVEH FOR ENGING Va2sfFFo4_[PT&C
A F AF ~Feb-1 - 3565 [ $64. $160.14 “NA CA KX{3565 FOUND DTC P0301, [ICLE. CYLINDER ONE IS NENGINE LIGHT IS ON. CU] V29 |FEF0l@|PT CaC
A TFV AF__| 18-Feb-12[ 26-Apr-12 2 2007 | $6863 | st7er1 “NAGA_KMVEHICLE RUNNING, ROU{, RETEST _______|CHECK ENGINE LIGHT IS V52 |FEF0l@|PT C&C
CF1CC014 B 717 0.0 $46.76 A V29|FEFOI@|PT C&C
CEND9009 TV 7640 | §311.37 | $307.76 NA WS V29 |FEF0l@|PT C&C
7695 "N FL V29|FEFOI@|PT C&C
SUNSET COUNTRY FORD LTD. 694 51| NA—ON V29 |FEF0l@|PT C&C
CBMEZ007 BAYWAY LINCOLN 7720 N Tx Va4 [Fef0l@[PT MALFUNCTION
CRMEI0T0 PRINGE GEORGE MOTORS LTD 4389 ) N—BC [ V&9 [FF0]@IRIDE & HANDLING
CFSCo014 5163 7 NA WA V29|
NIA Fo_| [T 2| 7 [#] 6733 | str4s | NAwi [ V52 |FEF0l@|PT C&C
N/A 6011 1 NA GA V29 |FEFOl@|PT CaC
NA 6639 Z] NA__MS_T#[RUN DIAGNOSIS NO CODES. INSTALL CAC DEF LE(CK VEHICLE STARTED R Vs2[FeFol@[PT C&C
NA 4608 | G CTQUSE SPO 12160004 CUST| V25 [Fe0l@[PT 080
NA 7262 NA_NS_[#[VERIFIED COMPLAINT. REFER TO TSE 12 06 04 NO Vs2[FeFol@[PT C&C
NA 4691 NA— oK ODES A[DIAG CHECK ENGINE LIG| V29| |@[PT cac
NA 7546 | N—_BC [ CKED Vs2[FeFol@[PT C&C
NIA 4748 $15. NA L RECA(E29 CUST STATES VEHI]] V29 |FEF0{@[PT C&C
NA PARKS LIN 8711 | s X G ODE PO|CUST STATES THE CHEQ] Vs fFFol@[PT C&C
CFMCU002 RIl 601 $11.44 NA Y V52| |@[PT C&C
NA BILLY WOOD FORD 6307 | $1074 X Vs2[FeFol@[PT C&C
NIA WHITE F LINCOLN, L.L.C. -May-- 14123 $454.61 NA A VERIFY, IDS TEST CODES P0171, P0174, PPT. H, |@[PT C&C
NA |2 Fy BARBER-DYSON FORD LINCOLN _[#[# -Jun- 7863 | 5000 | NA_OK__[#[VERIFY CONCERN. EEC TEST. FOUND CODES PO3{CUSTOMER STATES CHE] VasfFFol@[PT C&C
CE4BL002 A CLASSIC FORD OF MADISON -Jun- 4660 $292.99 NA— OH |P0430, SET. CATALYST BAD, REPALCED CATALYTI{CUSTOMER STATES CHE| 29] |@[PT cac
CATALYTIC CONVERTER! usT | NA ] 7 CAPITAL FORD LINCOLN INC [ #[# -Jun- 1405 | 520351 | o A sk IDS TEST, KOEO. KOER, R AIR DEFLECTOR AS PE|CHECK ENGINE LIGHT DI| Vs fFeFol@[PT C&C
[CATALYTIC CONVERTER NA TFV DENNY ANDREWS FORD SALES INC._p8( -Jun- 1552 520351 | b2l "NA—AB [ |@[ TRANSMISSION
[TSB REFLASH TRy JIM HATHEWAY FORD SALES LIMITE_b1] #[F¢ Jun-12 | 1 375 0 BN NS [ Vs fFeFol@[PT C&C
[TSB REFLASH F AF 5-Nov-11[ 31-Dec-11 ~Jun-’ 5265 #NA W V52[FEF0l@|PT CaC
[TSB REFLASH CEKCGO08 7 AF [ 26Mart2 | 7-May-12 HUNTERSVILLE FORD! T#] Jun- 8676 $56. [#["NA__NC_ ¢ Vs2[FeFol@[PT C&C
[TSB REFLASH CEODJ004 TFV AF 5-Feb- -Mar-12 MIKE PATTON FORD LINCOLN -Jun- 6823 7 # N GA [ |@|PT cac
[TSB REFLASH CDRB500T TRy AL Nov- Dec11 CANSO FORD SALES LTD [ 4[F May- 10807 Bo[ "N Ns [ Vs2[FeFol@[PT C&C
[TSB REFLASH T AF -Feb-1 jar-1. HIGHLAND FORD SALES LIMITED _|# -Jun- 7714 B2l "NA— NS [ V29 [Fef0@|PT C&C
[TSB REFLASH NA TRy J Mar- Mar- EIDE FORD LINCOLN Bo] A -Jun- 3489 #["NA__ND Va8 [Ff0] @[ TRANSMISSION
[TSB REFLASH NA & J -May-12 Jun- GUS MACHADO FORD OF KENDALL, L po -Jun- 1731 #NAFL V29| |@[PT cac
[TSB REFLASH NA TEy F [ 5Apr1 May- VAL ESTRIE FORD LINCOLN ___[#[#]F -Jun- 085 d-N—_ac [ Vao[FeFol@]PT cac
[TSB REFLASH NA F J 9-Mar-" -May- LILLISTON FORD OF KINGSLAND _[#] -Jun- 2047 | # N GA [ V29 [0l @|PT C&C
[TSB REFLASH NA 7 F ] 1-Mar-1 Mar- WOOLWINE FORD LINCOLN, INC. [ #]#[F -Jun- 9557 0. AN s VasfFFol@[PT C&C
[TSB REFLASH NA FTV; J Mar-1 -Apr- CELEBRATION FORD SALES LTD _|#] Jun- 4445 Bol"NA— sk self test p0305, p0306, check oasis, tsb 12 06 04 applie| CHECK CAUSE OF ENGIN V29| |@[PT cac
[TSB REFLASH NA FTF F [ 16-Jan- -Mar12_| PARKS FORD LINCOLN OF GAINESVI |34 [F “Jun- 9357 N FL [VERIFIED CONCERN IDS CODE P0306 PERFORMELICUST SAYS THAT WHEN| VasfFeFol@[PT C&C
[TSB REFLASH NIA TF Feb-1 Jun- FORD OF CLERMONT, INC| [#] Jun- 1103 “NA—FL__|#[TECH INSPECTED AND RAN SELF TEST PASS. RA! V52|F60{@|PT C&C
[TSB REFLASH CFKC01T FTF 20-Mar- Apr-1. GRAY-DANIELS FORD LINCOLN o4 #[F -Jun- 14790 T “NA__WiS__[#[PERFORMED EEC TEST FOUND CODES P0300, PO V44 [FeE0l@[PT MALFUNCTION
[TSB REFLASH NIA FTF) Jan-1 Jan- BOB SIGHT FORD INC bo] -Jun 6556 2.84 $61 "N MO VERIFIED CONCERN,HAS CODE,P0306,PERFORME|CUST STATES 60MPH TR V29 [@|PT cac
[TSB REFLASH NA FTF A - Apr12 | 10-May- FLORENCE MOTOR SALES, ING, F -Jun- 674 074 | 30 N w VasfFeFol@[PT C&C
[TSB REFLASH CFZB600T T A Mar- -Jun1 BARTOW FORD COMPANY -Jun- 1081 545 B T G V52 [Fef0l@[PT 080
[TSB REFLASH T A “Mar12 | 11-May-12_| TERRACE TOTEM FORD SALES LTD -Jun- 2485 4 570 "N BC 2 Vs2[FeFol@[PT C&C
[TSB REFLASH CEXC3007 T Al )-Jan- 24-Feb- AL PIEMONTE FORD SALES, INC. May- 4831 $40. #NA I V29|F6F04_|PT C&C
[cop__ ENGINE CFLE3001 FTi A Feb12 | 30-Apr-1 ‘SUBURBAN MOTORS LTD! e 8Jun-1 1720 | §76.33 | ser2. o "NA__BC |4 Va4 [FeE0l@IPT MALFUNCTION
EOP [ENGINE NA T Al Feb-1 1-Mar1; KLABEN FORD LINCOLN, INC. #[#Fd 14-Jun-1. 3749 $76. $249. #"NAoH [CAUSAL 6K775.CC 42,CC @|PT C&C
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TEAD
RESPONSIBLE Gcais ASSY | PROD | WARRANTY REPAIR STATE/
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT _DEL v vin HICLE LI NS Cq PLANT | DATE | START DATE DEALERSHIP b DATE | Tis |w[miLEAGE RISPN|PROVINCEL {__TECH COMMENTS 1 _| TECH COMMENTS 2| CUSTOMER COMMENTS h dRYA| Fi|CLAIM BINNED FUNCTION
CO A W A -Jan-1: 7-Jan-1 KELLER FORD, INC. -Jul-1. 752! #["NA WM KJEEC TEST P0302. PIN POINT, IGNITION SYSTEM DIADIAGNOSE CUSTOMER | # )5 #} CaC
A AP 28-Jan- -Feb- LEGACY FORD PASCO -Jun-12 7324 #"NA WA J{VERIFY CONCERN DID ETHE COIL AND PLUG FOHCHECK ENGINE LIGHT 15| #JS|#} V29 [FEF0l@[PT C&C
A AF | 22Feb- ~Mar-12_| SUBURBAN FORD OF STERLING HEIG 25-Jun12 4149 #["NA_ M K42, 12020 INSPECT FORPRESSION, PASSED. PEFCUSTOMER STATES VEC 7|} V29 [Fe0l@[PT 080
A J -Feb-1 -May- AUTOMOBILES DALTON INC. -Jul-1 12 P3["NAQC  KXVERIFIER CODE DTCP0300 ET P0304 EN COURS RICHECK ENGINE LIGHT Off #}A{23 V44|FEF0{@|PT MALFUNCTION
A AF ~Jan-1; -Jan- MEL HAMBELTON FORD. INC. -Jun- 17910 [#["NA  KS  KXVERIFIED CONCERN. IDS]D BAD CYLINDER 3 COIL.|WHEN DRIVING 65 MPH H #JS | V29|FEFOI@|PT CaC
A AF_ | 15-Dec-11] 10-Feb- WILF'S ELIE FORD SALES LTD. -May- 10224 FO["NA_ B KXROAD TEST VERIFIED CUD COIL ROAD TEST VERI{CUSTOMER REPORTS Ci #}Al4d V29 FEF0l@[PT C&C
A AF -Jan- -Mar- CHILLIWACK FORD ~Jun- 6192 {"NA BC (16 MIL ON EEC TEST PULACE COIL AND PLUG CLIELECTRICAL / LIGHTS CH V44[FEFOl@|PT MALFUNCTION
A AF -Jan- -Apr- CELEBRATION FORD SALES LTD -Jun- 4825 FO"NA—SK_ KNTEST. P0303, CHECK OASihe cop. dleared code, t wCHECK CAUSE OF VERY | #[Al4d V52 |FEF0l@|PT C&C
A -Feb-1 -Feb- MEL HAMBELTON FORD. INC. -Jun- 7954 “NA KS  KXMIL ON. IDS TEST. KOEC P0303, DCL, POWER BALACHECK FOR LIGHT ON AJ #S/ i} V29|FEFOl@|PT CaC
A A -Mar- -Apr- ALAN JAY FORD OF WAUCHULA, INC - Jun- 6109 “NAFL_KMVERIFIED CUSTOMER CQ #6 COIL ON PLUG ROAD [CUSTOMER STATES VEH #}S|#} V52 |FEF0l@|PT C&C
A A -Mar- -Apr- JARRETT-GORDON FORD, INC. lBd -Jun- 4090 N4 F [PERFORM EEC TEST DIA|TEST VEH RECK ALL NOHCUST STATES CHECK EN #)S|#B0JS] |@[PT cac
A AF | 14-Mar-12 |_16-May- FEYER FORD AND LINCOLN, ING. E - Jun- 3385 B L [VERIFY CONCERN. SELF. Va2[FeFolalPT cac
A A 7-Mar-1. -Apr-1: MCMAHON FORD [#[#l6d~ -May- 1994 N C [VERIFY CONCERN.HOOF 9[FEF0I@|PT CaC
A 27-Apr-12 | 24-May-12 SOUTHWEST FORD, INC. #[#i50 -Jul-1 3538 Y V52[FEF0l@[PT C8C
TFV AJ[12Mar-12] 1d-Apr- EGOLF FORD OF BREVARD Jal#iod -Jun- 3342 NN @[PT cac
NVERTER Ty AF | 28-Feb12| _a-Apr-t WEIKERT FORD INC SO Jun- 9093 “N_F Vas[Feol@fPT cac
NVERTER 7 AF | 1-Feb-12 | 29-Mar- RANDALL FORD ING od Jun- 11370 A ofFerolalPT cac
NVERTER NA 2 Ty AJ_| BMar-12 | 23Mar- CRAIN FORD JACKSONVILLE S - Jun- 8339 N AR Vas[FeolafPT cac
CEODADGS 7 Al -Jan-12 | 14-Feb- WOOLWINE FORD LINCOLN, INC. S Jun- 20977 "N s l@lPT c8c
NIA TFV AF -Mar-12 ] 24-May-12 MULLINAX FORD [CqL: -Jun- 4889 B V29 [FEF0l@[PT C&C
NA TFV AF__| 15-May- -Jun-1. TERREBONNE FORD icdL: -Jun- 1500 N A [RAN EEC TEST P0430 REPROGRAMED PCM TO LA ~|V29[Fef0i@|PT caC
NA Ty AJ_| 3Jan-i May- S - Jun- 3498 “NA__AR__|#|VERIFY CONCERN RAN EEC TEST PULLED CODE FICUSOTWER STATES CEL| Va2[FeFolalPT cac
N/A F AF -Nov- -Mar- fcdL: ~Jun- 9622 N4 WA “[va9fFeol@lPT cac
NA TRy A -Feb-12] 20-Mar- SE -Jun- 6478 “NA NG DL V29 [FEF0l@[PT C&C
N/A 2 J HFeb-12 ] 13-Mar- SIE -Jun- 18719 "N FL ISE: V29|FEFOI@|PT CaC
NIA AF -Feb-1 -Mar- [CqL: -Jun- 6005 NA— A8 T bALEG V52 |FEF0l@|PT C&C
NA AF | 3-Aprt - Apr- icd Jun- 2295 B Y TECH RAN SELF TEST K] STEP 3 INSTALL CAC AI{ENGINE MINOR_ENGINE|#]S/#} Vs2[FeF0l@[PT 080
NA |2 AF | 6Febt Apr- WEIKERT FORD ING S Jun- 5402 “NA___FL__|#|PERFORMED DIAGNOSIS.FOUND CODE P0430 s} Vas[FeolafPT cac
CFSDDO007 AF 5-Jan- -Mar- CAVALIER FORD LINCOLN icdc: -Jun- 2643 NA VA [TEST DROE VERIFY PRO] IDE V52 [Fef0{@|PT C&C
N/A AJ -Mar- -Apr- [CqL: -Jun- 5772 N FC T I} V29 [FEF0l@[PT C&C
N/A AF Mar-1 -Mar- NELSON FORD SALE! fcdL: -Jun- 2993 “NA BC ¥ tAl62 V29 [FEFOI@|PT CaC
NIA -Apr- JORDAN FORD, LTD. £d~ -Jul-1 13626 N X DL V52 |FEF0{@|PT CaC
NA A Mar-12_| AL PACKER'S WHITE MARSH FORD L 74 #[cqL: Jun- 5491 "N WD STt Va8 [Fe£0]@ TRANSMISSION
CE3EAQTE A Mar- WAXAHACHIE FORD S Jun-1 7319 N TX [QUICK TEST, P0430, PERFORM TSB 12 6 4. REPLAQCHECK ENGINE LIGHT OF #S[#] Vas[FeolafPT cac
NIA 2 Al -Feb-1: GULF COAST FORD IcdL: -Jun-1: 6569 N X LABOR TO VERIFY CONCERN, IDS DIAG KOEO/K( US’ IGINI#]S[#] V29 |@[PT C&C
NA A -Jun-1 WHITEHORSE MOTORS LTD S 5-Jun- 492 N YT bAf7G Vs[FeolafPT cac
N/A A -Jan- CHAMPION FORD fcdL: 21-Jun- 671 #NA T T bslit
NIA A 1] 23-Feb- PORTSMOUTH FORD [CqL: 9-Jun- 5516_| #NA N T S V29 [FEF0l@[PT C&C
NA FTFY A 2] 3-Apr TONY BETTEN & SONS FORD. INC icd 4-Jun-1 6978 | EI T T bS]t 29[Fe0/@|PT C&C
| CERAX009 | FTFY A 2 OWNEY FORD LINCOLN | SE 20-Jun- 141 Ba "N NB bAaE V29 [FEF0l@[PT C&C
CFRAVO003 [FTF A 1 icdc: -Jun- 544 B3{~ N4 N [VERIFIED BUCKING AND MISFIRING.CODE RETRIE\ |@[PT cac
NA FTFV AL S Jul-1 401 T [VERIFIED CHECK ENGINE LIGHT ON.SCAN FOR CO[CHECK ENGINE LIGHT O # }A{3& Vas[FeolafPT cac
NA FTFY AF S Jun- 21| 3 CHECK ENGINE LIGHT 15| #S/#} V29 [Fe0l@[PT 080
|_CFSAPO31 [ FTEV A 2 fedL: -Jun- 569 p2[“NA—aC tAf22 V53 FEOI@IEXHAUST
NVERTER NA FTFV AT 2 S Jun- 4239 N wy [VERIFIED CONCERN CHEGK ENGINE LIGHT IS ON {CUSTOMER STATES CHE|#)S/#] l@[PT cac
NVERTER NA FTFV AF 1 ‘CHAMPION FORD KATY SO -Jun- 4975 A LABOR OP 1206048 CUS s} Vas[Feol@fPT cac
NVERTER N/A FTF AF 2 LANGWAY FORD. INC. SIE -Jun- 8481 N4 WA bslit V29|FEFOI@|PT C&C
NVERTER NA FTFV A COUGHLIN FORD |SE -Jun- 4129 N4 o DL V29 [FEF0l@[PT C&C
NVERTER N/A FTFV AF K -Jun- 7975 "N Fi ISE: V29 |FEFOI@|PT CaC
NA FTFy AF o] 0027 X 16137 WAS ABLE TO COI I Va[Fe0i@[PT MALFUNCTION
NA [ F6_| I AJ l6d~ |2 [#[ 388 NA—F [#[DIAG FOR CONCERN KOEO AND KOER P0304 IN M{CUSTOMER STATES CHE #)S| #| V29 [Fef0l@|PT C&C
N/A F AF g~ 311 Y S| V29 [FEF0l@[PT C&C
CFSEU001 F AF HEMBORG FORD #I50 644 "N cA ¥ bsl#] V29 |FEFOl@|PT CaC
N/A P A GUS JOHNSON FORD IZE 492 N WA T bs[#]| V52 |FEF0l@|PT C&C
CGBD8O14 TEV A REDLANDS FORD [#]#lFd ~ 872 N4 cA bslit V29 |FEFOI@|PT CaC
A Ty Al -Apr-12__| JARRETT-GORDON FORD LINCOLN, _[0] #[Fq 409 NP s} Va[Fer0i@[PT MALFUNCTION
A F AF -Mar-1 ROBERT H. IRWIN MOTORS, INC. - 135 N4 NH T bslit V29|FEFOI@|PT CaC
A TFV F May- ALLAN VIGIL FORD LINCOLN. INC. Fq - 4721 N4 GA DL V29 [FEF0l@[PT C&C
A TFV J MOYER FORD SALES, INC. v 5225 “NA— AL [#[CHECK OUT AND VERIFY. FOUND P0306 P0316.REfCUSTOMER STATES CHE| #)S|#} V29 [Fe0@|PT C&C
A iz F HIGHT FORD, INC. - 220 “NA__WE __[#|RAN DIAG DTC P0306 RAN OASIS PERFORWED T s} Vas[FeolafPT cac
A FV J DOENGES FORD v 12161 N4 oK [VERIFIED MIL PERFORMED TSB.REPROGRAMED P|WHEN APPLYING HARD 1 # JS| #} V29 [Fef0@|PT C&C
A F SPIKE DYKES FORD LINCOLN - 25757 N Tx [VERF CC FOUND NO FA! s} Vas[FeolalPT cac
A F - 28748 N4 X bslit V52[FEF0l@|PT CaC
A AF -Apr-1. TORRINGTON FORD-LINCOLN, INC. O~ 4663 N4 cT B V52 |FEF0l@|PT C&C
A FTFV AF MELVILLE MOTORS LTD. - 12265 Bo"NA Sk 14 V52[FEF0l@|PT CaC
A TFV A WACONIA FORD SALES, INC. Fd - 6687 [E[NA M T DL V52 |FEF0l@|PT C&C
A TFY AF HIGHLAND FORD SALES LIMITED - 1719 Bol"NA NS 4 IZXEF| V52[FEFOI@|PT CaC
A Ty AL Dec-11| 23-Jan-12_| BOB RIDINGS WESTOWN FORD, LINC |[#|#[Fq~ 4216 N[ IS #50y)S| * [Vaa|Feroi@[PT MALFUNCTION
A F AF -Apr-12 ANDERSON FORD - 3404 ‘N4 sc ¥ bs{#bobs| “[vas| PT C&C
A TRy AF Apr-12 NICK NICHOLAS FORD, ING Fo~ 5 19 “N_F DIAG AND RAN OASIS FOUND TSB 12 06 04 PERFO Is[#5ofs|~[vas|FerolalPT cac
A TFY AT Nov-11 JOHNSTON FORD J 5694 o . [VERIFIED CONCERN NO P0430 PRESENT INSTALLECUSTOMER STATES THA #}S] 50} l@lPT c8c
A & AF Nov-11 SKYLINE SALES, INC. - 3159 N0 [VERIFIED CONCERN. PEF, NORMAL OPERATION A{CUSTOMER STATES VEH #)S|#0}S| ~ |44 [F6F0|@|PT MALFUNCTION
A TFV AF -Jan-12 CAM CLARK FORD SALES LTD. - 8730 NA A tAl6d V40[FEFOl@|PT CaC
A FV -Apr-12 | 11-May-12 [ LINK FORD AND RV-RICE LAKE LLC Fd - 4631 N Is[#pojs| -] veolFerol@lPT cac
A Al -Apr-1 6-Jun-1 EWALD'S HARTFORD FORD, LLC v 2245 N4 Is[#Bo}s] | v3|Fer0i@|INSTRUMENTATION
A A -Dec-11 | 28-Dec- AUFFENBERG FORD NORTH, INC. Fd~ 9866 NA [# IS[#5oys| * [V52|Feroi@lPT C&C
A A Mar-1 -Apr-1: 0. C. WELCH FORD LINCOLN, INC - 8800 N4 sc 14 bsl#bobs| - [V29[Feroi@lPT C&C
A A -Jan- -Feb- GIBBONS FORD Fd - 15072 N4 AT Is[#pojs|~|veelFerol@lPT cac
A A -Feb- -Mar- AM. FORD SALESLTD - 5901 “NA BC ¥ tAl72 V29 |FEFOl@|PT C&C
A A iar- Apr- SKAGIT FORD LINCOLN - 5234 N WA sl #} Va6|FEF0{@|GOOD FUEL ECONOMY
CBXEDO17 A )-Jan- -Feb- WEBER-HARRIS FORD, INC. v 11094 NA— PA [PERFORMED INSPECTION FOUND TSB 12 6 4 THA Is[#Bojs|~|vs2[Ferol@|PT caC
CAzDZ002 | 2012 1ET A Nov- -Dec-1 METRO FORD. INC. Fo~ 9871 “NA__MO__|#]120604A 5 HRS. PERFORM EEC DIAGNOSIS, NO D Is[#5ofs|~[vaz[FerolalPT cac
CFUB7005 | 2012 1ET Al Feb-1 7-Apr- RAPID FORD bog - 3516 “NA—MN_|#[ RECEIVED CODES P0300,P03034,P0305 P0306. REfCOMPLAINT: CUST STAT] #)S|#50J)S| * [ V52 [Fef0]@[PT C&C
CEHDDO07 | 2012 ET A Jan-12 |_14-Feb- DALE HOWARD, INC - 890 “NA—IA__[#[FITS TSB SYMPTOMS CHECKED FOR TROUBLE COICUSTOMER STATES WHE #)S]#50}S|* V52 FeFol@[PT Cac
CF2BS011 FWAETAC | A -Feb-1 5-Apr- WESTLIE FORD v 7521 “NA— WA __[#|VISUAL INSPECTION OK Js[#Bo]s|~ [vs2[Ferol@|PT caC
CFTBAOTZ TAWTETOC AL Feb- T-Mar- BOZARD FORD-LINCOLN Fo~ 8037 N FL [VERIFY SELF TEST. P0306. RUN OASIS PER TSB 12/ CUUSTOMER STATES GE #)5|#50[)S| - | Va2[Feoi@|PT cac
FWTET7C AF 9-Mar- 1-Apr- VARSITY FORD - 2551 N4 wi bsl#bobs| - |V52[Feroi@lPT CaC
NA___| 2012 [1FTFWIETEC AF Feb-12 | _15-Mar-12_| SUBURBAN FORD OF STERLING HEIG [#[#[rq ~ 4149 N W 42, 6K775_INSPECT FOR CHECK ENGINE LIGHT. FICUSTOMER STATES CHE| #)5]#50[)S| - | Va2[FeFoi@|PT cac
NA 2012 FWAETOC AF -May- 5-Jun- KING FORD v 752 “NA— NC [TEST DROVE VEH VERF CONC RETREIVED CODESICUST STATES THROTTLY
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PROBABLE / SUSPECT ROOT CAUSE TIvITY REPORT funs cq PLANT STA ALERSHIP B DATE MiLEAGE| cosT | SPN|PROVINCE[ _TECH COMMENTS1_| TECH COMMENTS 2| CUSTOMER COMMENTS h dRYALTIR] Cf
TSB REFLASH A W T A TT-May- DIEFL'S FORD SALES ING J 5-Jun-12 3293 0 ) 1DS TEST FOUND CODE P0430_ FOUND TSB 12 6 4.{CUSTOMER REPORTS VE #S|#507S] -
[TSB REFLASH A A 3-Mar- HONDRU FORD - 9495 0. “NAPA_[#[CCC E29 CC 42 GAUSAL FEFALSHED THE PCM ANOWHILE DRIVING ON THE { #)S[#E0JS]
[TSB REFLASH A A 7-May- FORD OF LONDONDERRY - 1943 2 “NA NH |#[CHECKTO VERIFY CUST{H PINS AND REPROGRANCUSTOMER STATES WA #JS|#b0}S| -
[TSB REFLASH A A -May- DES LAURENTIDES FORD INC - 1665 4. N4 ac [VERIFIE CHECK ENGINE ALLUME P0304 VERIFIE T431 RENDEMENT MOTEUR #bA{22 2 bA{ ~
[TSB REFLASH A A -May- SUNSET COUNTRY FORD LTD. - 2381 4. ["NA o [INSTALLED AIR DEFLECTOR PLATE AS PER TSB 12INSTALL CAC DEFLECTO| #}Al83 1 bAl ~
[TSB REFLASH A A Mar- ENNIS FORD, INC. Sog#[Fd - 6250 A [TEST SYSTEM WITH IDS RECEIVED CODES PASS HVEHICLE HESITATES WH| #)S|#50{)S| ~
[TSB REFLASH A Al -Feb- KEN WILSON FORD INC 18] - 4222 “NA [VERIFY COCNERN, PULLED CODES P0316, PERFO{TRAVELING CLIENT STA #|)S|#b0j)S| ~
[TSB REFLASH A Mar- DISCOVERY FORD SALES LTD. Fo~ 6616 HY [SCAN ELECTRONICS NO CODES PRESENT CHEGK|CHECK ENGINE LITE FLA| #PA{46 1 JAL~
[TSB REFLASH A Al Jun-1: B.F. EVANS FORD, INC. v 1452 N4 TEST TRANSMISSION. DTC P0430. REPROGRAM HTRANS SHIFTS HARD 2 3| #)S|#50)S|
[TSB REFLASH A A May- GARNET FORD INC - 2161 A RFORM TSB TO REPLACE THCUSTOMER STATES THA|#)S[#50[)S| ~
[TSB REFLASH A A -May-1 TIMBERLAND FORD v 1206 N4 F [DIAG, KOEO AND KOER CODE P0306 CHECKED OA|CUSTOMER STATES CHE| #)S|#50JS|
[TSB REFLASH. A A ORDUS FORD, INC. - 219 A I |CUSTOMER COMPLAINT [AM PCM TO LATEST CAL|CUSTOMER COMPLAINS [ #S[#50)S| ~
[TSB REFLASH A A 2 J.C. LEWIS FORD - 1337 “NA GA [#[RUNIDS TEST. KOEO P0J FURTHER AT DESTINATICHECK ENGINE LIGHT IS| #}S[#b0}S] -
[TSB REFLASH CGBBZ00% Jun-1 VIC BAILEY FORD LINCOLN Fo~ 2191 “NA__SC__|#|CHECKED AND RECALIBRATED P.C.M. PERT.S.B. 1[C S CHECK ENGINE LIGH| #)S[#50{)S| ~
[TSB REFLASH A A Jun-1 WAYNE AKERS FORD, INC. hadFd ™ 826 "N FL [EEC TEST, P0304. AS PER TSB 12 6 4 REPROGRAM|CUST STATES CHK ENG { #}S|#50JS{ *
[TSB REFLASH A A -Feb- SUPERIOR FORD LINCOLN - 4011 “NA— WV |#[CODE P0306 TSB 120604 VERIFIED CONCERN COD|COMPUTER ENGINE PER| #S[#F0JS]
[TSB REFLASH A A un-1 DEARBORN MOTORS LTD - 1270 “NA BC _|#[SCAN FOR CONCERN. CHECK OASIS FOUND TSB /CHECK AND REPAIR FOR #}Al64 2 bAl -
[TSB REFLASH A A -May- BEAUDRY & LAPOINTE LTEE - 2164 N4 ac [VERIFIER CHECK ENGINE EST ALLUME ET VEHICU|LUMIERE CHECK ENGINE #}A{ i
[TSB REFLASH A A -May- PATRICIA FORD SALES (1994) - 754 NA AB |CK CODES GOT P0300 P0305 AND P0306 ON MEMO|COMPUTER ENGINE ANA| # bAl62 T bAL~
[TSB REFLASH A A -Apr-1 BILL HOOD FORD LINCOLN - 3678 N A |TSB 12 06 04 2011 2012 F 150 3 5 GTDI: CHECK DT{CUSTOMER STATES CHE #}S|#50)S| *
[TSB REFLASH. A A -May- ROUNTREE-MOORE | - 1257 “NA FL |#[EEC TEST P0306 CK AIR DEFLECTOR IN INTERCOCDIAGNOSE CHECK ENGIN #JS#b0yS| -
[TSB REFLASH A A -Jun-1: RAPID FORD - 001 “NAMN__T#[VERIFIED CUST COMPLAINT, SCANNED FOR DTCS|COMPLAINT: CUSTOMEH #}S[#E0JS]
[TSB REFLASH P A -Feb- - 13214 N T [VERFIEID MIL LIGHT ON RETRIEVED TROUBLE COU[C/S HAD A LOSS OF POW #}S|#50JS{ *
A A -Mar-12_| GORDIE BOUCHER FORD LINCOLN OF K 7379 A I J{VERIFIED CONCERN PERFORMED EEC DIAG FOUNCS THE TRUCK SHAKES {#JS|#50S| -
A A -Aor-1 X 4514 PS|"NA_QC  JO{VERIFIER CODE AVEC IDS RATE LA LUMIERE DU MOTEUR #}Af23 2}A(
CATALYTIC CONVERTER A A May- i 2709 e[~ ]vA [CUST STATES CHECK EN # | A{2450}A(~
[CATALYTIC CONVERTER A A ~Jun- L 815 #| - NA 1 (C/S THAT IT LOOKS LIKE | #)S[#50}S|~
[TSB REFLASH A A -Mar- 3 i 6982 [#] N4 S[CUSTOMER STATES CHE #JS| #50JS| -
[TSB REFLASH A A -Mar-12_| GORDIE BOUCHER FORD LINCOLN OF Ja v 7379 il T#[" N 1 [CS THE CHECK ENGINE U] #)S[#50}s| ~
[TSB REFLASH A A -Jun-1 WESLACO FORD, LLP [#[#Fd~ 4827 |50 AN T |E25 CUSTOMER STATES [ #}S]#50}S|~
[TSB REFLASH A AJ -Feb- -Apr-1. JIM PENNEY LTD. T#] - 4037 $14. B2l NA— NI ONFIR El ICERN. PERFORMED |CK VEH FOR ENGINE LIG| #}A(37 -
[TSB REFLASH A AF ~Feb- Feb- PINEWOOD FORD LIMITED DETE 9096 S0 B5["NA O |ROAD TEST RUNS OK, RETREIVE DTC P0304. PO3O{CHECK FOR ENGINE LIGH #}A{81 2 }A{ ~
[TSB REFLASH A AF ar-  Apr- BILL JARRETT FORD. INC. - %615 | S12 A NA [TESTDROVETOVERFIV[R ___ [CUSTOMIER STATES CHE| #)S|#5oys| ~
A -Dec-1 -Jan- CLEBURNE FORD BAL: 4162 | %64 [#]"NA— TX KIRANEECTEST KOEOPJOVEOK.. __ [DRIVEABILITY ______|#JS[#50js|™
A -Feb- -Apr-1: WILLOWBROOK FORD, INC. BL: 7974 | $63 [#[*NA 1L JOIWE REPLACED THE 1IGNITIONCOIL_______[CHECK ENGINE LIGHT ONf #}S|#50JS{ *
Al -Feb-1 -Mar- TIMBER FORD OF HAYWARD, INC. AL 8564 $64. #["NA— Wi KXRUN EEC TESTS AND FO[R AND TEST DRIVE. OK NOWNER STATES CHECK {#}S[#B0JS|~
A Dec- -Jan- DISCOVERY FORD SALES LTD. B~ 7678 | $66. 524270 |26 "NA  SK | #[REPLACED IGNITION COIl WAS CAUSED BY SEVERPOOR POWER ENGINE H[#}Atad 2 bA[ -
CGKCUO13 Al 1-Jan- ~Feb-1. BARTOW FORD COMPAL B 8252 $84. [#[*NA—FL_ KX{IDS TEST CODE PO304 POWER BALLANCE TEST MCUST STATES THE CHEC] #}S|#B0JS| ~
CDYB1004 A -Mar- 0-Apr- TUSKET SALES & SERVICE BL: 4 $66. B2["NA NS KNTEST DROVE WITH DS FINS SMOOTHLY 9011 __|AVERAGING 17L PER KPH #}AI54 1hAl
N/A A -Dec- 4-Jun-T NORTH CENTRAL FORI Bq 7 $5.17 | [#["NA X KXIDS TESTNO CODES ROADTEST_POWER BALANCICUSTOMER STATES IDL| #JS[#| 2}S]~
N/A A -Feb- 4-May- STEELE FORD LINCOL! cd il §300.11 | B3{"NA NS |#[IDS TESTED AND RETREIVED DTC § P0305 P0406 HCK ENGINE LIGHT ON. LI{ #}AISS0}Al
N/A A -Apr-12_ | 14-Apr- FERNELIUS FORD LINCOLN, INC cd 4 531207 | #TNA ] |CODE PG430 NO DEFLECTOR REPLAGE LEFT CA T[POOR FUEL ECONOMY H{ #JS[#50)S| ~
N/A A -Dec-11 | 21-Jan- EY FORD cd 11| 8511.57 #NA [RUN IDS CODE P0430 CHECK OASIS TO FIND TSB[CUSTOMER STATES THAI #}S| #50JS{ -
NA A Feb-12| _12-Mar-12_| WATERLOO FORD LINCOLN SALES LT | #[#[cq 8379 | s308. 5o~ [vA [VERIFY MIL 1S ON P0430 {tgood __________|CHECK AND ADVISE FOR # JA{BGSO}A( ~
NIA Al -Jan-1. 9-Feb-1 Icd 707! $308. (= A [SCANNED. KOEO CODE P0430. PERFORMED TSB 1|CHECK ENGINE LIGHT IS | # Al -
NA A Feb-12 | _2-Apr-i. PINEWOOD FORD LIMITED ic 3066 | $308. B[~ [vA [TEST FOR CODES,P0403 [ AVAILABLE. INSTALL NEVIENGINE LOST POWER WI # JA{BCSOA( ~
NIA Al 15-Dec” 11-May-" AUTOMOBILES PERRON Icd 3368 | $1,005.1 bai~ A C VERIFIER ET FAIRE TEST.DEMONTER EGO ET VER|MANQUE DE PUISSANCE| #A{240}A( *
| CEREBOT0 | 2012 A ~Jan1 ic 4729 | $300. AN T [VERIFIED MILIS ON. RAN IDS DIAG. HAS CODE P03 CUSTOMER STATES THE| #)S|#50{)S| ~
N/A A 12-May- cd 1472 | $308. [~ N4 [#[ROADTEST. IDS TEST, CHECK OASIS. ACCESS ANHCHECK ENGINE LIGHT Off # }At80bAl -
N/A A -Mar- cd 2666 | $302. B3[NA NB |#[CHECK OUTA ND NEC TO REPALCE PER SB 12 06 JELECTRONIC DIAGNOSTI #[AS&0}A(
CEXCX008 [Tcs [ AF | I F 3055 | s000 | [E["NA— Wi [#[//CHECKED DIAGNOSTICITSB 1206 04 ML CUSTOMER STATES| #JS]hols]
N/A A 10414 | s0. B2 "NAAB [VERIFIED CONCERN. IDS TESTS P0305, P0306_OAYREPAIR FOR WHEN WET | #}A{60 2 }A( ~
N/A A -Apr- -May- HUB CITY FOF 1800 2 [N (A [6K775 OPERATION A CODE 42 EEC TEST KOEO PICUSTOMER STATES CHE #}S| #50JS{
N/A A -May- -Jun-1: PAQUIN FORD LTEE 295 PS5 "NA—QC |CHECK ENGINE ALLUME [MER LA PRESENCE DU D DIAGNOSTIQUE TEMOIN # bA{2€ TA( ~
N/A AF 0-Mar- -Apr-1 BANLIEUE FORD INC # 5849 ps("NA ac [PROGRAMER SELONBT 1264 __________[CHECK MENGIN ALLUME #}Al24 2 Al ~
NA A Mar-1 -May- AL PACKER FORD LINCOLN 2078 A N4 F 5009 ECC TESTED CODE P0306.REPROGRAMMED|CUSTOMER STATES STE| #JS] -
N/A AF | 12-Apr- -Apr-1 DESJARDINS AUTO COLLECTION _[# 2183 4"NA Qc “TARA AL
N/A AF__| 24-Apr- -Jun-1: FITZGERALD FORD AND LINCOLN _[#] 2207 # N4 GA T B[
CCWCE008 AF -Jan- -Mar- TWIN MOTORS FORD # 10588 #NA kS T bols[ -
N/A A -Mar-1 PARKS FORD OF WESLEY CHAPEL 301 9: #"NAFL_ [#|PERFORMEDTSB1264] ______________|ADD ON REPAIR DURING]| B[
N/A AF -Jan- LUTHER FAMILY FORD 6595 44 #°NA N T bops[ -
N/A AF -Feb-1 HIGHLAND FORD SALES LIMITED 4924 6 B2l "NA NS bAL3Z 1AL~
CGBD8014 A -Jan- REDLANDS FORD 1975 17 #"NA G bslbobs| -
NIA AF -Apr- FITZGERALD FORD AND LINCOLN 1507 3 [#"NA—GA Js[#Eops|~
N/A AF 5-Apr- DRUM HILL FORD, INC 902 7| NA A bslbobs| -
N/A AF -Apr-1 WEBB'S FORD LTD 1744 3 PAIBGOLAL ~
NA J [-Feb- FORD OF UNIONTOWN 5924 53| NP VERIFIED CONCERN, PERFORMED SELF TEST COIJCS CK ENGINE LIGHT IS { #BojS|
NA AF Jan- BANNER FORD 5282 | $311.45 | 408, N A [TESTED EEC SYSTEM, G{R THAT THIS VEHICLE IS [CK ENGINE LIGHT/RIGHT] bojs] ™
N/A AF -Jan-1; SELLERS-SEXTON, INC. 5301 | §311.37 | $367. N4 MO bops[ -
N/A AF -May-1 PERRY PITRE FORD CO INC 3106 $33. “NA NEH
NA AF 8-Feb-" BLUEBONNET MOTORS 2393 1 $106. N4 IDSSTARTUP C/ISMISS| __ 0|C/S VEHICLE IS MISSINGA Bops| ™
NA Fob- SYKORA FAMILY FORD, INC. 3095 540 N [TSB 12 06 04 REPAIR PER TSB 1. Bojs~
NIA Al Feb-1 GREAT PLAINS FORD SALES LTD 11337 $73.10_| NA [FOUND CODES P0300 AND P0306. INSTALLED CAC tAleq -
CFNCLO21 A -Apr-1 SPIKES MOTOR COMPANY, INC. 3370 $120. N Js[#5ops|~
CEIBB00S A -Feb-1 FORMULA FORD LINCOLN 1710 $57. A bslbobs| ~
CGEEK010 A 1-Feb- PALM BAY FORD 1 7426 59, A N bs[#pops| -
A -Nov- TED RUSSELL FORDLINCOLN __[# 26-Jun-12 16623 $55. N TN bslibobs| ~
CR2AI0TT AL Mar-12 COLE WHITNEY FORD, INC. # 28-Jun-12 2740 34227 "N Ve [4 Is[#5ofs|~
CDYB1004 AF [ 27-Mar12 TUSKET SALES & SERVICE LTD 25-Jun-12 3149 54367 | N NS 7 bA(37 1P~
AJ_| 9Mar1 “Apr-12_| GAL WORTHINGTON FORD LINCOLN | # 19-Jun-12 2202 65, N A -
AF -Jan-12 | 10-Jun- BRANDON FORD [#] Jul-1 1271 $37. N4 Fi bS]~
CaicMO02 AF Nov-11|_28-Jan- HELFMAN FORD. INC. [ -Jult 7481 | $58.88 | S177. “NA__TX__[X{CHECK OASIS, 2 SSM AN[YLINDER, AND MISFIRE MCHECK ENGINE WARNING bojs[~
CGBBZ004 AT | 3Feb1 Jun-1 TANCE CUNNINGHAM FORD __[# - Jult 2551 | 95888 | 576 “NA— TN K(VERIFY CONCERN CODE P0303 TEST COIL FAILED |PERFORM ENGINE RUNN bojs[
A AF__[ 22-Feb- -Mar- BILL UTTER FORD 18] -Jul- o471 $64. $177. “NATX_KXINSPECT, ROAD TEST, VARK PLUG, CLEAR CODES|CUS STS THE CK ENGINE poys]*
CGFEJ005 AF -Jun-1 5-Jun- BOUNDARY FORD SALES LTD. # Jul-T 2003 $719 | $200. N A #[PERFORM EEC TEST CONT CODES P0305,P0306. ECC CHECK ENGINE LITE #}A{61 1pA( ~
AJ__| 12-Feb- “Mar-1. JORDAN FORD, LTD. # Jult 7095 | $202.00 | s202 #["NA__TX__|#|PERFORMED DIAG AND Is]#bojs]~
AJ__| 21-Feb- 8-Feb- FORD SQUARE OF MT.VERNON, LTD 1-Jun-12 13748 | $33362 | 411 #NA I #|DIAGNOSE AND REPLACE CONVERTOR AND PERF|CUSTOMER STATES THA| #)S|#50J)S|
AF | 10-Jan- Mar-1. AC COLLINS FORD, INC # E2{#] 10-Jul-1. 5521 | $300.63 | $393. #["NA__TX__|#|EEC TESTED RAN KOEO KOER FOUND CODE PO30|CUSTOMER STATES THE| #}S] #50JS| ~
CATALYTIC CONVERTER AT [ 25May-12]_13-Jun- NELSON AUTO CENTER, INC.___[#] 5.00E+212 | EF2{# 27-Jun-1Z 123 | $202.00 | Sa72. #["NA MN__[#|EEC TEST REFER TO TSB 122 10 REPLACE BANK|CK ENG LIGHT STAYS ON #}S1#50}S[~
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD
responseie | coors J I [— — u stares J
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT _DEL v vin HICLE LI NS Cq PLANT | DATE _|START DATE DEALERSHIP lu ATE | Tis |m|mieace| cosT | cos SPN|PROVINCE[ {__TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS Fi|CLAIM BINNED FUNCTION
X A W | T/ A -Feb- 22May-12 DUVAL FORD #| 12-JulT 291 $12. $58. [ NAF [VERIFIED CONCERN ANCIMILEAGE OUT 2924 ___|VEHICLE LACKS POWER | |@[PT MALFUNCTION
& A iar- Ao JUBILEE FORD SALES (1983) (TD__[# 5-Jun- 7788 | S14 56572 [1HO["NA S VasfrdolalPT cac
& A A Apr12 | 15-May-12 CROPPER MOTORS ING # 1a-Jun- 2108 | $13 55203 [1ho0|"NA__S) V29|FE0I@[PT CaC
3 A A -May- -Jul-1 TOMBALL FORD, INC b31 -Jul-1 1622 S0 $46. [N X T V29 [FEF0l@[PT C&C
& CD4A3002_| 2012 Al Feb- 15-Mar-12 TUSKET SALES & SERVICE LTD _[2( Jul-1 9321 3. $4367 [1p2l"NA NS | V52|F60{@[PT C&C
& A__[2012 A -Apr-12 | _16-May-12_|_FORD OF OCALA, LINCOLN OF OCAL |#] Jul-1 5732 7 S7081_[1]#["NA__Fl Vas[FeolafPT cac
& A [2012 A -Jan-t TEAM FORD SALES LIMITED __J6q Jun12 | - 19 4 $67.08 [1ho| NA A V29|FE0I@[PT CaC
& A 2012 A May-12] _17-Jun- TEAW FORD OF NAVASOTA ATE] 2179 343 CRY Vas[FeolafPT cac
& A [2012 A 5-Jan-1 Mar- HACIENDA FORD Jurt 4606 545 [#[ A V52[FE0i@[PT CaC
& A__[2012 A May-T. Jun- JOHNSON BROTHERS FORD 1T 1872 545 T~ 1A Vas[FeolafPT cac
& A [2012 A 8-Nov- Jan- HELFMAN FORD. INC. Jur-t 7481 [ NA @|PT cac
3 A 2012 A -Apr-1 May-1 CROPPER MOTORS INC. 5-Jun-12 2656 kol NA V29 [FEF0l@[PT C&C
A 2012 A -Dec-1 -May-12_| REYNOLDS FORD LINCOLN OF EDMONH - Jul- 3180 #| - NA XXIDS TEST,P0305,CK MODICED #4,AND #5 COILS AN/P09 CUSTOMER STATES | V48 [Fef 0@  TRANSMISSION
A 2012 0-Jan-1 -Jan-1: AIRPORT FORD # -Jul- 12372 #TNA JO{CHECKED OUT ROADTEST EECTEST VERIFY P030{CHECK ENGINE LIGHT Of] V29 [FEF0l@[PT C&C
A 2012 A -Dec-1 -May- 440 FORD LINCOLN [#] ul- 2146 P3{"NA  QC  KXROAD TEST MISS FIRE NO 5 TEST POWER BALLEN|CHECK ENGINE ALLUME | @[PT cac
A 2012 A 5Feb- Mar- BIG VALLEY FORD LINCOLN -Jul- 1574 “N{__cA__ [ Vas[Feol@fPT cac
A 2012 A 3-Jun-1 BOB TURNER'S FORD COUNTRY - Jul- - 3 NAT M V29 [FeF0l@|PT C&C
CGKEDDOT | 2012 ] AF_[11Jund FRIENDSHIP FORD a1z | 62 NN Vas[FeolafPT cac
CGKCU005 | 2012 A 29-May-12| _12-Jun- DUNCAN FORD LINCOLN -Jul- 3661 NA VA |@[PT cac
[ NA__[2012 A Apr-T. May- TOMBALL FORD, INC. - Jul- 6569 N Vas[FeolalPT cac
NA | 2012 AF | 13-Dec- Jan-T. TEAM FORD SALES LIMITED - Jun- 7508 bo[ "N A V29 [Fe0l@[PT 080
NA 2012 AJ__|10May- ~Jun-12_| BILLY CAIN FORD-LINCOLN OF COR T 1737 AN GA V&1 [FEF0{@IENTERTAINVENT
NA 2012 AF | 27-Mar RDUS FORD_INC. - Jun- 5845 £ I V29| PTCaC
NA 2012 U [ 15-May- CAPITAL FORD LINCOLN ING Jul-1 1900 R [VERIFY CONCERN. SCAI Vas[FeolalPT cac
NA 2012 J -May-1: DESJARDINS AUTO COLLECTION 26-Jun-12 1921 bal A C |FAIRE ESSAIE ROUTIER SORTIR CODE FAIRE BUL[TEMOIN CHECK ENGINE | V29 [FeF0l@|PT C&C
NA 2012 F | 2May-t DISCOVERY FORD SALES LTD. T 1569 6 [~ [vA 'SCAN PCM MULTIPLE CODES P0300,P0301,P0304,F{CHECK ENGINE LITE ON | Vas[FeolafPT cac
N/A 2012 J | 20-Mar- MAC HAIK FORD Jul-1 993 A V29 |FEFOI@|PT CaC
NA [ 2012 F_[1a-Mar PHILPOTT FORD -1 7919 A [VERIFY VEHICLE LOSES POWER WHEN ACCELERACS VEHICLE LOSES POW Va2[FeFolalPT cac
CFYFFO08_| 2012 7-Feb- BRENENGEN FORD LINCOLN 25-Jun-12 5024 N4 |FOUND TSB UPDATED PCM V29 [Fe0@|PT C&C
CGIGPO02 | 2012 7-Dec- Jul-1 3180 N0 [TECH 127 NEC_TO PERFORM TSB 126 4 PER CODI Va2[FeFolalPT cac
NA 2012 -Mar- -Jul-1 9790 N4 [VERIFY CONCERN HAS AN MIL LIGHT ON , TEST Va4 Fef0{@|PT MALFUNCTION
NA 2012 A Feb- RODEO FORD SALES LIMITED. NTE] 6675 7 Vaa[Fer0{@[PT MALFUNCTION
NA 2012 A 8-Apr- -May- WOLVERINE FORD SALES (2006) LT 13-Jun- 809 B2{"NA_ A Va4[Fef04_|PT MALFUNCTION
N/A 2012 A 7-Feb- -May- JIM PENNEY LTD -Jun- 1511 BEY [# V29[F6F04_|PT C&C
CENCMOTE | 2012 A Mar- May-1 ELKINS FORDLAND 13-Jun- 4909 W Vs2[FeFol@[PT C8C
NA_ 2012 A Fob- Mar- MEDLIN MOTOR CO., NG ATE] 7959 “N_vaA Vas|FeolafPT cac
NA 2012 2CH AJ -Apr-1 -Apr- PERRY PITRE FORD CO INC -Jul-. 12642 N A |@[PT cac
NA___| 2012 [1FTFWIETS: AF Feb- Mar- MEDLIN MOTOR CO.._ING RTE] 7959 “NA__VA__XPERFORMED ECC DIAG. {D THE # SPARK PLUG D|CUSTOMER STATES THA| Vas[FeolafPT cac
NA__| 2012 | 1FTFXTETECE AF Jan- Apr-1 SIMMONS ROCKWELL FORD. INC. Jur-t 7993 “NA— N [O{VERIFIED CEL 1S ON. FOUNITORED POWER BALAN]CUSTOMER STATES THE| 29[Fe0/@|PT C&C
NA___| 2012 [{FTFWIET4C AF | 1a-Dec- Jan-1 SPIKE DYKES FORD LINCOLN 29-Jun-12 26044 “NA___TX__OJVERF CC VISUAL INSPEG]L REMOVED AND REPLAQCUSTOMER STATES CHE Vas[Feol@fPT cac
NIA | 2012 [{FTFWAET7CH Mar-12 | 18-Jun- BECK FORD LINCOLN 26-Jun12 2157 N F l@lPT c8c
CDSCY022 | 2012 [ {FTFXIGT2CH] A Feb- Apr-1 KENDALL FORD 14-JulT 25325 N0 Vas[FeolafPT cac
NA 012 [TFTFWIET A -Jan-12 | 18-Feb- SCHMIT BROS AUTO, INC EE] 5687 N wi V29 [Fe0l@[PT 080
NA Wi A Feb- Mar-1. JOE MACHENS FORD LINCOLN 25-Jun-12 6456 A Vas[Feol@fPT cac
N/A F A -May- REYNOLDS FORD. INC. T1-Jul- - 32 B e @[PT cac
NA Wi A -Apr- GARY SMITH FORD INC ENE] 5834 A [FAULTY CONVERTER CATALYTIC CONVES Vas[Feol@fPT cac
NA 7 May- MAC HAIK'S SOUTHWAY FORD EE] 2004 i - [PERFORM EEC TESTS KQAND PASSED. ______|E20 CUSTOMER STATES | V29 [Fe0l@[PT C8C
N/A FV A -Apr-1 BARTOW FORD COMPANY_ -Jul- 8599 N FC T V52[FEF0l@[PT C&C
NA A May- BEACH FORD LINCOLN, INC. - 2430 "N sC V29|FE0I@[PT CaC
NIA A -Apr- CAPITAL MOTORS (i 2048 “NABC T V52 |FEF0l@|PT C&C
NA Fo | [Tcs [ A | NOVLAN BROS SALES 3] 1962 e[ TNA—— sk VaslFeollPT cac
NA A LENOIR CITY FORD, INC. 7906 ANA T V52 |FEF0l@|PT C&C
NIA Al BILLINGSLEY FORD, INC. Jul 4501 $10.74 $53. [« "N o [PERFORMED EEC TEST NO CODES IN SYSTEM IN§STATES ENGINE IS CUTT| V52|F60{@[PT C&C
NA A KIDD FORD LINCOLN A 3746_| SO $37 |E16 Y EEC TEST PINPOINT TEST PERFORM TSB 1264 Vas[FeolafPT cac
BLTDQ003 A 1-Nov-1 Dec-1 MIKE FITZPATRICK FORD, INC. -Jun- 20212 #|NA GA V29 [FeF0{@|PT C&C
NA Ty AL -Apr-12 | _16-May-12_| MCALPINE FORD LINCOLN SALES LT, a-Jun- 2100 54O Vas[Feo4_[PTCac
NA F AF -Mar-1 17-Mar- LAMB FORD SALES LTD 17-Jul1 7782 Bol"NA— A [EEC CHECKED AND RETREIVED DTC P0300/P0305/|CHECK ENGINE LITE ON | V29| cac
CFKC6029 F AF -Apr-12 | _4-Jun-T WETRO FORD SALES LIMITED A1-Jun- 624 Bo[~A__A Vas[FeolalPT cac
N/A F A 5-Apr- 12-May-12 CELLA FORD. ING 16-Jul-1 8125 0 7| NA V29 |FEFOl@|PT CaC
NA Ty AJ_ | ohpr May-1 CHILLIWACK FORD Aa-Jun- 535 5 f2[N{__BC | Va4[Fer0i@[PT MALFUNCTION
NA TFV AF -Jan- jar1: AVALON FORD SALES 1996 LIMITED 13-Jul-1 6431 4. B3 "NA NL V52 [Fef0{@|PT C&C
NA & AT Feb-12 |22 Mar- JARRETT-SCOTT FORD. INC. 16-JulT. 7268 4 AN FL Va2[FeFolalPT cac
NIA TFW1 AJ > Mar- -Apr-1. WAYNE COUNTY FORD Jun- 5428 0. '$48. TN PA PERFORMTSB120604 | |CUSTOMER STATES CHE| [@|PT cac
NA TEW AF Feb-12 | _13-Mar- COURTESY FORD LINCOLN Jun-1 6290 AN LA [PERFORMED TSB_12 06 04 OP 120604A 05 FIRS Vas|Fe04_[PTCac
NA 2 AF -Apr-1 13-Jun- CABOT FORD LINCOLN SALES LIMIT -Jul-1 4811 0| B2l "NA NL [CHECK FOR VEHICLE ROUGH IDLE AND FOUND E Va0 [Fe0]@|PT C&C
CGPBVOTT W1 AL -Mar-12|_18-Apr- ACCESS FORD, LTD. T 12607 |_$10.74 AN T CHECK DTCS,NSTALL CAC DEFLECTOR PLATE AN|CUSTOMER STATES VEH VE2[FeFolalPT cac
NA TRy AF | 16-Feb-12 | 21-Apr12 [ROBINSON BROTHERS FORD LINCOLN 79-Jun- 3508 | S0 5 [1[#[ A PTC8C
NA P AF Feb- MID-COUNTY FORD SALES LTD -Jul- 8430 BOEEY e Vas[Feol@lPT cac
NA TFy AF -Apr- ZENDER FORD SALES LTD. o2 | - 15 bo[“NA A [LL OR REPLACE 3.5 GTTICEL IS ON. CHECK AND A V29 [Fe0l@[PT 080
NA Ty AJ_| 6Jan-i SOUTHWIND FORD # Jul-1 3661 #[ "N GA__JO{ENGINE MISFIRE WHEN GOING UPHILL OR Va2[FeFolalPT cac
NA TFV AJ ~Jun-1. FORD LINCOLN OF FRANKLIN ) -Jul- 2283 [#[ N T KXTEST DROVE AND RETRIJILS 4 & 6. CLEAREI {CUSTOMER STATES ENQ Va0 [Fe0i@|PT C&C
CGPGBO03 Ty AJ_| 24-Jan- FHOFFMAN FORD SALES, INC. - Jul- 9424 [#["NA__PA__[#|VERIFIED CHECK ENGINET PRIOR APPROVAL. REFICUSTOMER STATES THA| Vas[Feol@fPT cac
NA TFV AF -Feb-1 MORRIE'S MINNETONKA FORD LINCO -Jul- 6847 #["NA_ MN__KXCOMPLETED EEC QUICK|VEHICLE HAS THE LATES CUSTOMER STATES CHE| V29 [Fef0@|PT C&C
L INJECTOR 16-Apr- DENNY ANDREWS FORD SALES INC. EAE] 5067 5p2{~NA__AB__|#]HOOKED UP IDS & FOUNI,CK ON PARTS AVAILABI Vas[Feol@fPT cac
UEL INJECTOR CFVDAQO? Al T4-May- BUDDENHAGEN'S FORD, INC. 20-Jun-12 730 [#[ A XX{ROAD TEST VERIFY CON|LT OCCURS ENGINE RUNCUST STATES CHECK EN V29 [Fef0@|PT C&C
UEL INJECTOR CFAAID21 A May-T. KINGLAND FORD SALES LTD. 30-Jun-12. 220 BNA__NT_[#] Vas[Feol@fPT cac
G - MISFIRE A -Jun-1 MOTOR MILE FORD T3-Jul- 279 N VA Vs2[FeF0l@[PT 080
ATALYTIC CONVERTER NA AF [ 15-Nov-11 FIELDHOUSE FORD SALES. INC. 17-ul- o746 A E Vas|FeolafPT cac
ATALYTIC CONVERTER NA A -Apr-1 CASCO BAY FORD. 2-Jul-1 6313 “NA ME V29 [Fef0l@|PT C&C
ATALYTIC CONVERTER NA A Jan- 'SAMES CROW FORD LINCOLN 1l 5602 N Tx [ Vas[FeolafPT cac
ATALYTIC CONVERTER NIA Al -Jan-1. CAMBRIAN FORD SALES LTD. 16-Jul- 13740 | $308.14 | s411 “NA—ON__[#[IDS TEST AND DIAGNOSE CODE P0430 . REPAIR A{CHECK LIGHT ON____| V29 |F6F0{@|PT C&C
ATALYTIC CONVERTER NA 27-Mar- JONES FORD, ING 6Jul-1 6780 | $310.67 | s307. “N{__sc__ [z Vas[FeolafPT cac
ATALYTIC CONVERTER NIA J__ | 11-Jun- CROSSROADS FORD, INC. 4-Jul- 5 903 $202.99 | sa1s. N NC V29|F60{@[PT C&C
ATALYTIC CONVERTER NA F | 1oJant2 | 7May ‘GENE LEWIS FORD INC Jun- 8350 | $33360 | saia. NN V29 Fef0l@[PT C8C
'SB REFLASH CFKC3017 J_ [1aMay12] Tdunt 18-Jun- 1018 | 1206 | s44 NI V52[FE0i@[PT CaC
TSB REFLASH NA F [ 13-Apr12 | t-dun-t SARASOTA FORD -Jun- 7571 | $1530 | s68 NP Vas[FeolafPT cac
[TSB REFLASH NA F [ 8Dect1 | 16-Jan- BUTCH OUSTALET, INC. T 5087 | 51074 | 553 N wis V29|FE0I@[PT CaC
TSB REFLASH NA AF | 30Apr-12 | _4-May- BOB MAXEY LINCOLN, ING. STE] 7347_|_$1074_|_$61 N[ Va2[FeFolalPT cac
[TSB REFLASH NA AF__| 2-Mar-1 3-Jul-1 NORTH STAR FORD SALES LIMITED 5] -Jul. 676 $0.00 NA— B
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responseie | coors J I [— — stares J
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT NS Cq PLANT | DATE _|START DATE DEALERSHIP luip ATE | Tis |M|MILEAGE| COST | COST R HR/SIN|PROVINCEP ] TECH COMMENTS1 | TECH COMMENTS2 |CUSTOMER COMMENTS A dR! Fi|CLAIM BINNED FUNCTION
[TSB REFLASH & NIA W[ T/ Al May- 9-Jun-" DISCOVERY FORD SALES LTD. #| Jul- 2584 $13.66 $72. 6" NA—sK. [TSB KNOWN FOR ECOBOOSTS Reprogrammed PC] C&C
[TSB REFLASH NA A May- -Jun- MERIT FORD SALES (2003) LTD _[# - Jul- 3067 i "NA__SK | #[CHECK CAUSE OF LACK POWER AND RUNS ROUGICHECK CAUSE OF LACK {#[A} Va2[FeFolalPT cac
[TSB REFLASH NA A 5 Feb-12| 10-Mar- ELKINS FORDLAND 3 - Jul- 5133 Te[ TN wv [CHECKED EEC SYSTEM CODES P0300,P0304 P030: V29|FE0I@[PT CaC
[TSB REFLASH NA A Feb- Apr-1 Tu:ﬁRNP\KE FORD OF HUNTINGTON - Jul- 8042 [#["NA__Wv__[#] 030403050306 1264 Vas[Ferol@fPT cac
[TSB REFLASH NA A -Feb- 16-Mar- KICKING HORSE FORD SALES LTD__|#| -Jun- 3325 7ol "NA— BC [DIAG FOR CONCERN.EEC TEST P0306 PRESENT Si V29 [Fef0l@|PT C&C
TSB REFLASH NA AJ_| 2Mar1 Apr-1 DISCOVERY FORD SALES LTD.__[# T 5039 s[4Sk scanned for codes. found refevant 1o TSB 12 6 4 nstal il Vas[Ferol@fPT cac
[TSB REFLASH. N/A -Apr- 15-May- ALL STAR FORD ul-1 4234 [#["NA (A V29|FEFOI@|PT CaC
[TSB REFLASH NA A Feb-1 Feb- GREAT PLAINS FORD SALES LTD. May- 4627 o[~ A__sk bl Vas[FeolafPT cac
NA A Jan- NTE] CHUCK RENZE FORD. LLC ul- 915 #["NA_MI__KXENGINE RUNS POOR ANGES. ROAD TEST AFTE R HCHECK FOR RUNNING VE Vs2[Fef0l@[PT 080

coP CGJEYODE A -Jun- Jut BARTOW FORD COMPANY -Jul- 65 [#["NA__FL__[o{IDS TESTED AND DCL MONITORED,P0306 SWITCHCUST STATES THAT ENG| Vas[FeolafPT cac
Cop A A - Jan- Jan- SHAWNEE MISSION FORD, INC FEE 3385 | 64, #["NAKs _O{OPEN CIRCUIT IGNITION COIL ASSEMBLY COIL ON|THE CHECK ENGINE LIGH V29|FE0I@[PT CaC
SPARK PLUGS A A -Jan- Mar-T. JUBILEE FORD SALES (1983) LTD A 520 | 552 io{ "NA__SK__JO{EEC TEST, P0304.P0305,/ TEST. OK. ______|CHECK ENGINE LIGHT TR #}A{ Vas[Ferol@fPT cac
DIAG - MISFIRE A AT -Apr- j[cvwess MOTORS (S.CILTD. __J6] 12 | - 222 50.00 | 6| “NA—SK [ #[SCANNED CHECK ENGINE LIGHT_RETRIEVED CODICHECK FOR CEL___| V29 [Fe0l@[PT C8C
CATALYTIC CONVERTER A Al TaMar- HELLER FORD SALES INC - Jun- 764 | 32211 | [#["NA [VERIFY CONCERN USE IDS RETRIEVE RUN KOEO Vas[FeolalPT cac
CATALYTIC CONVERTER A AF Apr12 | 7-Jun-t WOODRIDGE FORD LINCOLN LTD [ #]7 ATE] 1699 | 528804 | 5ol A V29[FE0I@[PT CaC
CATALYTIC CONVERTER A AF Mar-12 | _27-Mar- HOFFMAN FORD SALES, INC. |14 -Jun- 0007 | _s311.37_| CRY Va[Fer0i@[PT MALFUNCTION
CATALYTIC CONVERTER A AF | 20Mar- Apr- MOVER FORD SALES. INC. 5.00E+212 ul- 6852 | 30063 | $379 [#["NA V29| PTC8C
[TSB REFLASH A Fob- -Apr- TOWN EAST FORD. 7 - Jul- [N Vas[FeolafPT cac
[TSB REFLASH A A O Mar- May- TOWNSEND FORD 7t ul- A V29 [Fe0l@[PT C8C
[TSB REFLASH A A May- “May-12_| WOLVERINE FORD SALES (2006 LT_|#] - Jul- B PILOST POWER / WHEN PA| #[A{ Va2[FeFolalPT cac
[TSB REFLASH A A 5-Mar- -Apr-1 RYBURN MOTOR COMPANY, INC.__[#] jul- #| - NA V29 [FeF0@|PT C&C
[TSB REFLASH A A Fob- Mar- ALEXANDER AUTO CENTER __[# -Jul- IERY er Va2[FeFolalPT cac
[TSB REFLASH A Al -Mar-- 19-May-- SKAHA FORD INC. Jul-- 72| N4 V52| |@[PT C&C
[TSB REFLASH A AL Apr- May- NORTH STAR FORD SALES LIVITED b7t A ZRY Al Vas[FeolafPT cac
[TSB REFLASH A AF -May-1: -Jun-1: CHENOWETH FORD, INC. #] Jul-- #| N4 V29 |FEF0J@|PT C&C
[TSB REFLASH A AF | 26-Mar- Jun- LANDERS FORD Jul- [N Vas[FeolafPT cac
[TSB REFLASH A J 0-Dec-- 14-Jun-- ENERGY COUNTRY FORD Jul-- [#[ "N V29 |@[PT C&C
[TSB REFLASH A AF__| 17-Nov-11]_15Dec- CHENOWETH FORD, INC. - Jul- ERY Va2[FeFolalPT cac
[TSB REFLASH A AF 6-May- -May-- VALLEY FORD SALES Jul-- o[~ NA4 V29 |FEF0J@[PT C&C
[TSB REFLASH A AF [ 17-Mar- Apr-1. SHERWOOD FORD - Jul- ZRY [VERIFIED CONCERN.TSB O PART: il Vas[FeolafPT cac
[TSB REFLASH A AF T-Nov-1 -Jun-1. EWALD'S HARTFORD FORD, LLC jul- #| - NA V52 [Fef0{@|PT C&C
[TSB REFLASH A TFY A -Apr- -Jun-1: MCREE FORD, INC. -Jul- # N [# V52 |FEF0l@|PT C&C
[TSB REFLASH A TF\ AF 3-Feb- -Mar- TERRACE TOTEM FORD SALES LTD t-Jul-1. 1Ny E V29 [Fef0@|PT C&C
[TSB REFLASH & A Ty ay- May- LONG-LEWIS FORD LINCOLN - AN AL Vas[Feol@fPT cac

[ENGINE A P 21-Dec- -Jan-1. SOUR LAKE FORD ul- #["NA TX  JOIVERIFIED CONCERNRETST ___________[CHECK AND ADVISE CHE| V29|FEFOl@|PT C&C
coP ENGINE CGKDEOT4 TV 27 Apr- May-12_|_JENKINS & WYNNE FORD LINCOLN -Jul- #["NA__ TN __JO{TESTED AND REPLACED NUMBER 6 COIL AND P LUCHECK ENGINE LIGHT IS Vas[FeolafPT cac
COP [ENGINE N/A FV 4-May-12 | 28-May- ADVANTAGE FORD SALES LTD ul- Bo{"NA  AB  KXCOMPUTOR HOOKUP CODE P0306 PIN POINT AND |CHECK AND ADVIES FOR @[PT cac

ENGINE NIA 7-Mar- 15-Mar- KELLY FORD -Jul- “NAFL_K{DTC CODE P0306. FOUNIID IGNITION COIL AND SPICUST STATES CHECK F] V29 [FEF0l@[PT C&C
SPARK PLUGS [ENGINE CGSEF007 6-Jun-1 -Jul-1 CHUCK STEVENS AUTOMOTIVE, INC. jul- “NA— AL KX{VERFIY CONCERN IDS DI[BALANCE AFTER HARD ACUSTOMER STATES THE| 29|FeF0]@|PT C&C
[EXHAUST A A 5-Mar- -Jun- MIKE DAVIDSON FORD -Jun- N FC T V29 [FEF0l@[PT C&C
EXHAUST CGPBO005 A 28-Jun- -Jul- 1 HERRING FORD, INC. -Jul-1 N4 ws @[PT cac
CATALYTIC CONVERTER! [EXHAUST A AF [ aFeb- Mar-1. ROBERT H.IRWIN MOTORS, INC. T N NH [ Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST A A 7-Mar-1. -Apr-1: PAYNE RIO GRANDE CITY FORD, LL Jul-1 1 E1 Y IS [PERFORM DIAG, RETRIEJME _______ [CUSTOMER STATES CHH V29 [Fef0l@|PT C&C
CATALYTIC CONVERTER! EXHAUST A AF | 6Mart May-12_| MEADOWVALE FORD SALES & SERV -Jun- [tz N4__on bl V2[Feo4_[PTCac
[CATALYTIC CONVERTER [EXHAUST A A 11-Nov-" -May-1 'WOLF AUTO CENTER STERLING -Jul-1 #"NA_CO [SCANNED FOR CODES Fi [@|PT cac
[TSB REFLASH PT A AF | 12.Jan- 8 Fob- HOSKINS FORD SALES LTD & Jun- o[~ NA__BC _[#|SCANED FOR CODES. N 13 INSTALLED PLATE AS|[ENGINE CUSTOMER PUL{#}Af V2[Feo4_[PTCac
[TSB REFLASH A A 21-May-12|_14-Jun- MAROONE FORD OF DELRAY jul- [#["NA__FL__[#|VERIFIED CONCERN CHECK ENGINE LIGHT ON PE| &0]@|PT C&C
TSB REFLASH A U &Nov-11 | 13-Jan- FORT MOTORS LIMITED - Jul- 70{"NA__BC _|#|DIAG FOR CEL ON, CEL bl Va[Fe0i@[PT MALFUNCTION
[TSB REFLASH A AF__| 13-Mar- 9-Jun- CAPITAL FORD LINCOLN INC jul- [Tkl " NA— s [VERIFY CONCERN SCAN V29 [Fef0@|PT C&C
[TSB REFLASH A AF | 12.Apr- 4-May-12_| _BENNETT-DUNLOP FORD (1993) LTD. - Jul- ZRY [KOEO PASS KOER PASS KOEC P0304 P0305 P0306 il Vas[FeolafPT cac
[TSB REFLASH PT C&C A [Tics | AF | 2| 2 | VALLEY FORD SALES 2 |2 |#] BB[TNA— sk HECK FOR WHEN PULL| V29 [Fe0@|PT C&C
[TSB REFLASH. A AF -Feb-1 HUNTINGTON FORD, INC. -Jul- #TNA V29 [FEF0l@[PT C&C
[TSB REFLASH A AJ -Apr1. May- SAMES MOTOR COMPANY. INC. Jul #| A [DIAG. ENGINE LIGHT ON PERFORMED RETREIVED V29|F60{@[PT C&C
TSB REFLASH A P AF | 4-May- Jun- CAPITAL FORD LINCOLN INC AT R DIAGNOSED CUSTOMER CONCERN FOUND DTC P{WARNING LIGHT ON HES| #}A{ Vas[FeolalPT cac
[TSB REFLASH A i AF -Apr-1 -Apr- AUTOS J G PINARD & FILS LTEE -Jun- B3 NA Va4[Fef0{@|PT MALFUNCTION
[TSB REFLASH A F AJ_| 24Feb- -Apr- DON BOHN FORD T N L PERFORMED SELF TEST, RETRIEVED CODE P0306|C S CEL 1S ON_SHIFT DO| Vs[FeolafPT cac
[TSB REFLASH A F AF__| 10-Mar- -Apr- RANDALL REED'S PLANET FORD _|#| Jul-1: N T |42 6K775 EEC TEST P0306, REPROGRAM PCM Al V52 [Fef0{@|PT C&C
[TSB REFLASH a A F AF | 22.Apr- -Jun- REINEKE FORD LINCOLN OF LIMA F ATE] “NA__oH [VERIFY CONCERN, FOUND CODE P0300, INSTALL §CUST STATES THAT THE] Vas|Feol@fPT cac

ENGINE A &l AF | aFeb-1 May- :ﬂuuwweroru FORD, INC. [ 7[ed NE] “NA— Wi JO{MIL OFF KOEO PASS KOFETEST EEC P1000____[D36 ENGINE LACKS POW Vs2[FeF0l@[PT 080
cop ENGINE A v AJ_| 6dan-t May- SOUTHWIND FORD B -Jun- “N{__GA hm DIAG. CODE P0301. REPLAGE 1 COIL AND PL Vas|FeolalPT cac
Cop ENGINE A & Al Fob- Mar- DOENGES FORD B ATE] “NA— OK__[O{CYLINDER 6 COIL PACKNS.________ MONITE[CUSTOMER STATES WH Va8 [Fe£0]@ TRANSMISSION
SPARK PLUGS ENGINE A & AF Apr-12 | _16-May- ADVANTAGE FORD SALES LTD B 16-Jur-1. 50l NA__AB__RY{COMPUTOR HOOKUP CODES P0304 PO305 P0306 FICHECK ENGINE LIGHT F/ #[A{ c
DIAG - MISFIRE ENGINE CONEV00A 3 AF [ 22Feb- Mar- (OBLIT MOTORS < Mar- #NA_ G
DIAG - MISFIRE ENGINE NA v AL Mar- 3Apr1 COOK-WHITEHEAD FORD o] ATE] IERY Va2[FeFol@lPT cac
DIAG - MISFIRE ENGINE NA 7 AF | tdunct OX FORD, ING. <5 12 | - #NA V25 [Fe0l@[PT 080
CATALYTIC CONVERTER EXHAUST NA P AF | 7-Aprt HOTTE AUTOMOBILE INC icd Jun- iAo [TEST CODE P0430 CHECK OASIS FOUND TSB 126 Al Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST NA TFV AF__| 18-May-12 CITY FORD SALES LTD. icd -Jul-1 b2l "N A JAIR DEFLECTOR AND PCM REPROGRAM ****902§VEHICLE ISNT RUNNING | |@[PT cac
CATALYTIC CONVERTER EXHAUST NA i AJ_| 6-Dec1 Dec- NORTHGATE FORD ic MTE] (16 Y ] P0430 IN POM_PER BULLETIN 12 06 04 REPLACED (C/S CK ENG LIGHT IS ST/ Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST NA TFV AF -Apr-1 6-Jun- VETERANS FORD icd -Jun- [#[ N Fi V29 [Fef0@|PT C&C
CATALYTIC CONVERTER EXHAUST NA i AL -Jan-12 | _25-Jan- KERRY FORD INC ic ~Jun- [#["h—on Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST NA TFV AF -Feb-1 -Mar- CROWN FORD, INC. icd -Jul-1 #NA N E |@[PT cac
EXHAUST CDRB5001 [1FTFV J -Nov-11] 31-Dec- CANSO FORD SALES LTD [CLd 5.00E+212 7-Jul-1 B2l "NA NS PAL V52 |FEF0l@|PT C&C
[TSB REFLASH PT A2 AF -Jan- ar- TAYLOR FORD SALES LTD 77 7Jun- bo|"NA_NB [ V29 [Fe0l@[PT C8C
[TSB REFLASH. A AF -May- -Jun- JIM PEACH MOTORS, INC. -Jul- A V52 |FEF0l@|PT C&C
[TSB REFLASH A AF 9-Feb- -Apr- REYNOLDS FORD. INC. Jul- A V52[F0@[PT C8C
[TSB REFLASH A AF | 8Feb1 “Mar- B 8B FORD SALES INC - Jul- A [RECAL 42, DS TEST, DTC P0306, REPROGRAM PC Vas[FeolafPT cac
[TSB REFLASH A AJ 3-Mar- )-Jul- MANISTEE FORD, INC. jul “NA [PERFORMED OBD Il TESTS AND RETRIEVED ERRO[CUSTOMER CONCERN C| V29 [0l @|PT C&C
TSB REFLASH A Mar -Jun- PAUL MILLER FORD, ING. -Jul- A FP 6K775 CC 42 VERIFIETEST ALL PASS. POST R{CUSTOMER STATES CHE| Vas[FeolafPT cac
[TSB REFLASH. A A -Apr- -May- BURDICK LINCOLN 7 Jul- A V29 |FEF0l@|PT CaC
[TSB REFLASH A A Fob- May- WHITEHORSE MOTORS LTD Jun-t A Al Vas|Fe04_[PTCac
[TSB REFLASH. A A 3-May- -Jun-1; LEGACY FORD # 7-Jul- 7| NA V52[Fer0l@|PT CaC
TSB REFLASH A A - Jan- -Jan-12_| BLACKSTOCK FORD LINCOLN SALES |# -Jun- 273 ] PERFORMED PCM UPDATE ONLY AS PER TSB 12 6|CHECK ENGINE LIGHT Off #}A{ Vas[FeolafPT cac
[TSB REFLASH A A -Apr-1 -Jun-1: MOORE-STEWART FORD |E -Jul-1 [# N4 Al VERIFIED CUSTOMER CONCERN CHECKED FOR C| V29 [Fef0l@|PT C&C
TSB REFLASH A Mar-12|__6-Jun-12__| AVALON FORD SALES 1996 LIITED Jul-1 B3 NA__N il Vas[FeolafPT cac
[TSB REFLASH A Al 3-Nov-11] 3-Mar- ALAN JAY FORD LINCOLN >-Jul1 #NAF E V52[Fef0{@|PT C&C
TSB REFLASH A A Jan-12 | o-Apr-. OCEAN PARK FORD SALES LTD___[# -Jun-1Z 72NA__BC _|# il Vas|FeFolafPT cac
[TSB REFLASH A A Fob-1 Fob- VALLEY FORD SALES ¢ NTE] [1hol“NA sk Vs2[FeF0l@[PT 080
TSB REFLASH A A -Nov-11]_10-Dec-11 TRI MOTOR SALES, INC. ] NTE] [#["N{__on Vs2[FeolalPT cac
[TSB REFLASH A A Jan-T. Mar-12 FARWOOD FORD SALES LTD | #|#[60 *| RECAL | ~b3[#[ ta-Jun-t2 bo["NA 4B INSPECTED FOR LACK O|L IS ON, BROUGHT VEHIQINSPECT FOR LACK OF P{
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Gcais AssY WARRANTY REPAIR STATE/
REPORT _ HICLE LI funs cq PLANT START DATE DEALERSHIP DATE | Tis |w[miLEAGE VINCEL {_TECH COMMENTS 1| TECH COMMENTS 2| CUSTOMER COMMENTS h qR! Fi|CLAIM BINNED FUNCTION
CGMC2002 T W[ T/ AF 26-Apr- JORGENSEN FORD SALES, INC. 201 4723 NA— Wi [O{DIAG CODE P0303 IDS POWER BALANGE ROAD TE{GHECK VEH_IS HESITAT] C&C
CGEEH008 Ty AF Apr-12 _|_B J MAURER MOTOR COMPANY INC 5Jut 3939 N # Vs[FeolalPT cac
F AF WEIKERT FORD INC 26-Jun- 7527 NA V44[FEF0l@|PT MALFUNCTION
NIA P A FORD 11-Jul-1 1598 NA V29 [FEF0l@[PT C&C
CENDKO3T & AF WILK RIVER FARM SUPPLY LTD Ta-Jun- 2317 NA V52 [
NA TFY A FAIRWAY FORD SALES LTD -Jul- 5566 NA E bAL V29 [FEF0]@[PT C&C
N/A & AF PLANET FORD LINCOLN ul- 15390 NA V29|FEFOI@|PT CaC
NIA F AF AC COLLINS FORD, INC. -Jul- 8340 NA V29 [FEF0l@[PT C&C
N/A F A JONES FORD, INC. Jul- 6377 NA V29 |FEFOI@|PT CaC
N/A FTF AF MULLINAX FORD -Jul- 2424 NA V44[FEF0}@|PT MALFUNCTION
NA F AF DISCOVERY FORD SALES LTD. jul- 8888 NA [ON SYSTEM. |@[PT cac
NA TFY A Z TEAM FORD SALES LIMITED -Jul- 4176 A bAY V52 |FEF0l@|PT C&C
NA 7 AT 5-Jun- WOOLWINE FORD LINCOLN, INC. ul- 2751 NA 29[Fe£0]@|PT C&C
NA P AF 1-Apr-12_| _KOCH FORD LINCOLN SALES (2003 - Jun- 5191 N bl Vas[FeolalPT cac
NIA F AF 15-Jun- HELFMAN FORD. INC. Jul- 4500 NA @[PT cac
CGWEI024 Ty AF 23-Jan- SULLIVAN FORD LINCOLN, ING - Jul- 9585 N V29 Fe0l@[PT C8C
NA F AJ 17-May-" GULF COAST FORD jul- 2 3290 NA [LABOR TO VERIFY CONCERN DS DIAG., KOEO/KO{CUSTOMER STATES CHE| V29 [FeF0l@|PT C&C
NA FTFy J 22-Mar- TWO-WAY SERVICE LTD. - Jul- 5 8402 N RFORM il Vas[FeolafPT cac
NA FTE AF 18-Apr- BATTLEFIELD FORD CULPEPER ul- 4 9316 NA @[PT cac
CGRCC006 IFTF) A -Jan-1; BUSS FORD LINCOLN -Jul- 7 13830 N V29 [FEF0l@[PT C&C
N/A] TR\ AF Jun- JUNCTION MOTORS LTD. 4-Jul- 1506 NA V52[FEF0l@|PT CaC
NA FTEV A 4-Jul-1 PEACH COUNTY FORD. INC. -Jul- 781 N V29 [FEF0l@[PT C&C
NA T AJ 0-Mar- 15-May-" BIRCHWOOD KEYSTONE FORD -Jun- 1092 NA V29 [FeF0l@|PT C&C
NA N ar-1 Mar- PLAMONDON FORD DONNACONA - Jul- 3417 N Al Vas[FeolalPT cac
NA A -Jan- May-12_| DENNY ANDREWS FORD SALES INC! - Jul- 4993 NA V29 [Fe0l@[PT C8C
NIA A ~Feb-1 -Apr-1. SATCHER MOTOR COMPANY -Jul- 3664 NA V29 [FEF0l@[PT C&C
NA A a1 -Apr1 DOWNEY FORD LINCOLN Jurt 4042 WA Vs2[Fef0l@[PT O
N/A A -Feb- -May-T. -Jul-1 2292 NA V44|FEF0}@|PT MALFUNCTION
NA A 0-Mar- SULLIVAN FORD LINCOLN, INC oz | - 27 NA CUSTOMER STATES CHE| V29 [Fe0l@[PT C8C
A Feb- -Apr-12_| CLASSIC FORD LINCOLN OF COLUIB 4] #|F Jul-1 4152 A Va2[FeFolalPT cac
A 0-Feb- -Mar- DEARBORN MOTORS LTD q -Jul- 4502 NA {CONFIRM CONCERN, IDS|R PIDS, CUSTOMER TO WCHECK AND REPAIR FOR V52[FEF0l@|PT CaC
CGTe50TT A Jun-1 “Jun-12_|_TONY BETTEN & SONS FORD INC. B - Jul- 3282 A [#|PERFORMED EEC DIAG. {. REMOVED AND REPLACICUSTOMER STATES THA Vas|FeolafPT cac
CE5FN002 A -Feb-1 -Feb- DAMS FORD LINCOLN SALES LTD. [#] 31-May-’ 2525 NA NTEST EEC, PASS. CHECK|SSISTANCE TO HOTLINE|CHECK AND REPORT CH| V29 [Fef0l@|PT C&C
AF__| 2d-Apr- May-12_| TAYLOR MOTOR cc:ﬁ:m WAYNESVILLE 61 #0q 28-Jun- 1626 N Vas[Feol@fPT cac
A HARDY FAMILY FORD cd -Jul- 5900 NA V29|FEFOl@|PT C&C
CGJBZOT A ROUNTREE-MOORE INC [#]#cd -Jul-1 13208 NA V29 [FEF0l@[PT C&C
N/A A STOCKMAN MOTOR. INC. cd -Jul- 3493 NA [# @[PT cac
CGEEK010 FV A PALM BAY FORD cd -Jul- 7517 NA V29 [FEF0l@[PT C&C
N/A J METRO FORD SALES LIMITED cd -Jul- 8385 NA 29|FEFO@|PT C&C
NA P AF "AVALON FORD SALES 1996 LIMITED 3¢ #0q 5301 6729 A il Vas[Feol@fPT cac
NA TFV AF JENKINS & WYNNE FORD LINCOLN icd T-Jul- 5430 NA [TESTED RPELACED CONVERTER |@[PT cac
[_coLcioor | T AF DAVID SELF FORD, INC. icd a2 |- 5 N DURING PDI TEST DRIVE] V53 [FEF0|@[EXHAUST
NIA 2 T AF BARIL FORD LINCOLN INC. icd 2| jul- 7 8584 NA VERIFIER CHECK ENGINE ALLUME TEST CODE PO4TEMOIN MOTEUR ALLUM| V29 [Fef0@|PT C&C
NA TRy AL CYPRESS MOTORS (5.C.)LTD. ic [EE2{#] 17-du- 5142 A [SCANNED. HAD CODES P0304, P0305, P0306. PER il Vas[Feol@fPT cac
NA TFV AF TOMMIE VAUGHN AUTO COUNTRY. Icd [EE2] Jul 1454 NA VERIFY CONCERNEECT[E ________ |WASDRIVINGAND THE |@|PT cac
NA Y FORD OF SLIDELL IF "2 -Jul- 450 N 1 P0306. V29 [FEF0l@[PT C&C
N/A A HUNTINGTON FORD, INC. Jul- 8838 NA V52|FEF0l@|PT CaC
NA A HAAG FORD SALES, INC. Ju- 2705 A {STATES THAT WHEN TRY Vas[Feol@fPT cac
NA A TOWN & COUNTRY FORD. jul- 6575 NA JCUSTOMER STATES TRU V52 [Fef0{@|PT C&C
NA 2 A FORD LINCOLN OF FRANKLIN - Jul- 16713 A RVAR Va2[FeolalPT cac
CEQE2021 6| [Tes ] AF | MULLINAX FORD i d NA V29|FEFOl@|PT CaC
NA A ANDALUSIA FORD, LL.C. A SKIPPING AND MISSING Va2[FeFolalPT cac
NIA Al ZOOK MOTORS, INC. NA [FOLLOWED TSB 12 6 04, REPROGRAMMED PCM At V52 [Fef0{@|PT C&C
FTFV 2_| THE BELANGER FORD LINCOLN CENT 13-Jun-12 2236 N bAL V29 [FEF0l@[PT C&C
FTFV J MORRISTOWN FORD, INC. )-Jul-- 10133 NA 4 _HCUSTOMER STATES VEI V52|FEF0J@|PT C&C
CGXEKDT5 FTFY F Jan-12 |_23-Apr-1 TAYLOR FORD F Jul- 8105 A DS Vas[FeolafPT cac
NA T J Deo-11 | 1d-Jan-T JERRY FORD SALES LTD ul- 9324 NA V29 [Fe0l@[PT 080
CGXCJ003 IFTE F 1-Jan-1 -Jul- - 171 N K®{QUICK TEST CODE P0303 PERFORM PP TEST.NUM|CHECK ENGINE LIGHT Of] V29 [FEF0l@[PT C&C
A TFV F B-Feb-12] B-May- ul- 3 3179 NA MO{VEHICLE HAS AN ENGINE[L DIAG, FOUND #4 COIL FIC/S THE VEHICLE FEELS | V29|FEFOI@|PT CaC
TFV -Jun-: 14-dul-1 -Jul- 1 2008 N }o{._DS DIAGNOSIS CODES P0306,70297,P0316, DATICUST STS VEH SHAKES ( V29 [FEF0l@[PT C&C
7 A Mar-12 | _9-May-2_| LLOYD MACDONALD FORD SALES LI 12 | 3 4839 NA WO{CHECKED FOR CONCERN LIGHT ON CODE P0302 {CHECK ENGINE LIGHT Of V29 [Fe0l@[PT C8C
PARK PLUGS [1FTFy A -Dec-11 | _13-Jan- DESJARDINS AUTO COLLECTION - Jul- 7 22386 A {FAIRE EESAI ROUTIER. PAASSE A LINT ERIEUR REIVERIFIER ANOMALIE MO * JA{ Va2[FeFolalPT cac
IAG - MISFIRE 3 A Jun- 0-Jult BOYD COUNTY FORD. INC. ul- 752 NA
ATALYTIC CONVERTER A May-T. Jun-t CHENOWETH FORD, INC. - Jul- 0424 N V2s[FeolafPT cac
ATALYTIC CONVERTER A -Jan- Jan- TOWN AND COUNTRY FORD, LLC jul- 11688 NA 29|FeF0]@|PT C&C
ATALYTIC CONVERTER A Fob- Feb- KOONS FORD OF BALTIMORE INC 5 6035 N [PERFORM TSB 12060411 |CUSTOMER STATES CHE Vas[FeolafPT cac
ATALYTIC CONVERTER A Apr- Apr- JIM KEIM FORD. INC. - 6631 NA @[PT cac
ATALYTIC CONVERTER A May- May- STERLING FORD-LINCOLN - Jul- 4937 N Vas[FeolafPT cac
ATALYTIC CONVERTER A -Jan-1: ~Jan-1 "AUTOMAX FORD jul- 9814 NA [VERIFY CHECK ENG LIGI V29 [Fef0@|PT C&C
ATALYTIC CONVERTER A -Apr- -Jul-1 WACK GRUBBS FORD, INC. - Jul- 2786 N Vas[FeolafPT cac
ATALYTIC CONVERTER J Jan-12 | 104 MIDWEST FORD-LINCOLN ul- 7377 NA l@lPT c8c
ATALYTIC CONVERTER AF Mar- May-12_|_HOLLINGSWORTH RICHARDS FORD -Jul- 6010 N E Va8|FE0|@| TRANSMISSION
ATALYTIC CONVERTER AF -Feb-1 -Mar- NEWBERG FORD jul- 10010 NA 0. FOU|CHECK ENGINE LIGHT IS V29 [Fef0@[PT C&C
ATALYTIC CONVERTER AF__[19-Dec-11]_8Mar1 SETHWADLEY FORD LINGOLN Sl 10833 N Vas[Feol@fPT cac
'SB REFLASH AF | T-Dect -Jan-T. ul- 26252 NA VERIFIED CUSTOMERS GALLED CHARGE AIR COO|C S CHECKE ENGINE LIG| V29 [Fe0l@[PT 080
TSB REFLASH AJ_| 7-Mar1 Mar- JUBILEE FORD SALES (1983) LTD 7 11563 A il Vas[FeolalPT cac
[TSB REFLASH 22 Mar- -Apr- BUBBA OUSTALET FORD LINGOLN _|# 6135 NA V76 Fe0]@|CLIMATE CONTROL
TSB REFLASH A Feb-1 -Apr-12__| CLASSIC FORD LINCOLN OF COLUME g 5202 N Va4[Fer0i@[PT MALFUNCTION
[TSB REFLASH AF [ 21Feb- Mar-1 GULLO FORD OF CONROE ___}3 7321 NA V29
[TSB REFLASH AF | 27-Jan12 | 28-May-12 WMERLIN FORD LINCOLN 7 1358 A bl V2s[Feo4_[PTCac
[TSB REFLASH A 14-Dec -Jan-1. 'OCEAN PARK FORD SALES LTD. 5292 NA Va4 [Fef0]@|PT MALFUNCTION
[TSB REFLASH A Feb-12 BILL MCCANDLESS FORD E] 2107 NA Vs[FeolalPT cac
[TSB REFLASH A -May-12 | _15-Jun-1: ARCENEAUX FORD, INC. 1 3226 NA [PERFORMED EEC TEST; CODE P0306;MONITORED|VEHICLE RUNS BAD | V52 [Fef0{@|PT C&C
[TSB REFLASH A -May-12 MENA FORD, INC. 4838 NA V29 [FEF0l@[PT C&C
[TSB REFLASH A 0-Feb-12 KEN STILLWELL FORD 1 5058 NA [DIAG. FOUND A P0306. FOUND TSB12 6 4 PERFOR! V29 [FeF0l@|PT C&C
[CoP CGRCCO06 A Dec-11 BUSS FORD LINCOLN 7 13870 | NA__IL__[X{VERIFY CEL ON_DIAG FOUND CODES P0304 4 CYLIVEHICLE BUCKING/ JERK] Vas[Feoi@lPT cac
COoP CGRFY001 FTF A -Jan-1: HELFMAN FORD. INC. [#] 5776 X NA_ TX_KXMIL ON NO SSM OR TSB.[D NOW MISS MOVE TO TICUSTOMER SAYS TRUCH #JS] V17|FEFOI@|ELECTRICAL
coP N/A FTi A Jan-12 ] 13-Feb- WESTVIEW FORD SALES[TD___|#] 2 9024 2 | NA_BC _KXVERIFY ROUGH RUN IDS SCAN P0306 IN MEMORY [ENGINE RUNS POORLY (T #}Af
[cor NA__| 2012 [IFTFWIETOC AF [ 16Feb12] 16-Mar CONCEPT FORD ING. IE3] 5 8973 B3{"NA__ON _[#|MIL ON PERF SELF TESTINVGTWN 380 [TOWEDIN.... CHECK ENQZIA(
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2012 MY 3.5L GTDI P415 Misfire Claims

oos J I [— Jc — stare
REPORT vi vin NE ¢ (NS CJ PLANT | DATE _|START DATE DEALERSHIP Jutor o oATE | ms |m|mieace| cost | cost NCERdTECH NTS1 | TECH COMMENTS 2 |CUSTOMER COMMENTS h (R FI/CLAIM BINNED FUNCTION|
NA W T AJ | 2Mar12 | 24-May-12 BOB TOMES FORD. #[7 B 25-Jun-12 2616 | 96405 | $191.49 T is] I@[PT cac
N/A AF 8-Jun-1 23-Jun-12_| TURNPIKE FORD OF HUNTINGTON _5( # B -Jul-1. 3413 $517 | $4664 V29 [F6F0@[PT C&C
CFNCLOZ21 AF_| 9Apr12 | 16-May12 | SPIKES MOTOR COMPANY, INC. _|8y#[#| Jul- 3807_| 526856 | $1,077.13 is] V29|FEF0I@IPT CAC
CGzBT016 AT ATE Ju- 72| GREAT LAKES FORD LINCOLN OF MU | #]#cd WTE] 2573 | 530875 | 5398 Va5 [Ferol@|PT 080
Al Dec-11| 28Feb-12 | RYBURN MOTOR COMPANY, INC. icq Jun- 18136 _|_$310. 5392 is] V29| 8C
N/A AF jan- 11-Feb-12 GARBER FORD. INC. icq Jul-" 10069 | $447.50 | §551 V29|FEF0]@|PT C&C
NA AF un- Ju-T FRED GRANDE FORD SALES, INC. icq ul- 1610 | 530063 | 5384, is] V29|FEF0I@[PT CAC
NIA F -Mar- 7-May-1. HUNTERSVILLE FORD icd ul- 13147 | $20299 | s3sa. V29 [F6F0@[PT C&C
NA J May-12| 29 May- HIXSON AUTOPLEX icq ul- 9093 | 530063 | $396. is] V29|FEF0I@[PT CA&C
NA J -Jan-12 | 4-Feb-T CLASSIC FORD SALES e ul 17379 | s202.00 | 262 Va4 [FeE0l@IPT MALFUNCTION
NA J May-12|23-Jun- SUMMERVILLE FORD, INC. fod#icd - 2574|300, $417. is] Ca(
N/A F -Mar- -Apr- NORTH STAR FORD icq 26-Jun-’ 20785 | $311.02 | $412. A V29|FEF04_|PT CC
NA F lov- Mar-1 FORD OF KIRKLAND icq ul- 714009 | 341 5565, is] V29|
NIA AJ -Apr- -Jun-1; BEAUDRY & LAPOINTE LTEE [#Lcd ul- 4238 §309.11 | $397. 7 Cl JAY
NA AF Jan- ar-T MILBANK FORD. INC. F ul- 10366 | 512 548 FOUNTWICE bS]
NIA -Feb- 11-Apr- F jul- 4534 $11 $57.13_| ST.C V29|FEF0|@[PT C&C
NA A Nov-11 | _4-May- PINEWOOD FORD LIITED Jul- 5068 | 14 76 tAl Vao|FEF0I@[PT CA&C
NA A Niar12 |18 May- BILLY WOOD FORD - 5235 | $1004 | $48.95 | A V25 [Ferol@|PT 080
NA A Apr-12 | _11-May-12_| FRANK JACKSON SANDY SPRINGS FO Fq i~ 5001 | _$10 60 is] @[PT cac
A -Nov-1 -Dec- MOYER FORD SALES, INC. # -Jul- 14957 $000 | $39. A V48 [FEF0{@ TRANSMISSION
VIETS A Mart ay-1 "ACADIANA FORD, INC. B U7 4830 | $1074 | $50 E Is] V2s[Feol@|PT Cac
CGREJ00S FT A Nov-1 -May- RED WING FORD TE 3022 |50 $50. A uN [ V29 [FeF0I@IPT CBC
NA AF [ 16-May-12] 15-Jun-t RYBURN MOTOR COMPANY. INC. ul- 2309 | 50 540 is] V29[FEF0I@[PT CAC
NIA AJ | 23-Feb- - May- WALKER FORD COMPANY, INC. TE 2230 | $1458 | $60. A Va4 [FeF0J@|PT MALFUNCTION
CFUB7005 AF_ [ 7-Feb- or- CITRUS MOTORS ul- 6162 | $1004 | $60 bS] VE2[FE0I@IPT C&C
A AE_ | 13-Feb- M=} LEGACYFORD ub 3193 | $1074 [ $56. A V52|FEF0I@[PT C&C
AF | 4-Apr-1 -Apr- MIDDLETOWN FORD ul- 3502 144 | 55 bS] V52|FE0I@IPT C&C
AL | T8 May-12] _2.duit WILMES FORD LINCOLN, NG |24 - 2675 330 A V25 [Feol@|PT 08C.
AF jan-12 | 26-Feb-12 BONNER SPRINGS FORD, INC- ul- 5469 S44 [ Is] Va4[FEF0I@[PT MALFUNCTION
AJ_[ 28-Nov-11] 30-Dec-11_| NORTH COUNTRY FORD LINCOLN TE 18234 A E V52[Fe0l@IPT CAC
AF [ 15Mar-12 | 3Ju-12 | WATERLOO FORD LINCOLN SALES LT ul- 1361 tAl V29|FEF0I@[PT CAC
AF [ 4-May-12 [ 25un-12 ANDERSON FORD 4-Jul- 1465 V29 [FEF0l@[PT C&C
AF -Nov-11] 26 May-12 GULLO FORD OF CONROE. 5-Ju-1 1210 bS] V52[FE0i@IPT C&C
AT -Oct-11 | 20-Dec-11_| CLASSIC FORD LINCOLN OF GOLUMB 7.3 %695 Vs2lFefol@|PT 080
AJ [ 13Mar12| 23May-12 | OCEAN PARK FORD SALESLTD. _[# 210l 3825 tal ~[V29[Feroi@[PT CaC
AF May-12| 24-Jul-12 HUDSON FORD, LLG # 26-Jul- 968 V29 [FEF0l@[PT C&C
AF | 23-Mar12] 4-dun-12 SOUTH HILLS LINCOLN, ING. 26-0u- 5706 SE

Page 27 of 46

2012 MY 3 5L GTDI P415 Misfire Claims (28).xls



60L€00 810-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 28 of 46



0Ll€00 8L0-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 29 of 46



L11€008L0-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 30 of 46



¢lle0o0o 8lo-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 31 of 46



€L1€00810-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 32 of 46



¥11€00 8L0-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 33 of 46



GL1€00 810-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 34 of 46



911€008L0-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 35 of 46



/11€00 810-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 36 of 46



811€00 810-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 37 of 46



611€00 810-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 38 of 46



0Cl€00 8L0-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 39 of 46



L2l€00 8L0-€13d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 40 of 46



¢cleno 8lo-eL3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 41 of 46



€¢1€00 810-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 42 of 46



¥21€00 8L0-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 43 of 46



GZLe00 810-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 44 of 46



9¢1€00 8L0-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 45 of 46



/21€00 810-€L3d

2012 MY 3.5L GTDI P415 Misfire Claims

Page 46 of 46



From: Steslicki, Michael (M.E.)
Sent: Tuesday, July 31, 2012 10:24 AM
To: Ahmed, Masood (M.); Bailey, Owen (O.R.); Boerger, Jim (J.G.); Bollman, Wes (W.);

Boughan, Alex (A.B.); Cervenan, Neil (N.J.); Chatfield, David (D.); Cockerill, Al (C.A.);
Crudo, Frank (F.J.); Dame, Andrew (A.C.); Dixon, Mark (M.R.); Dobbs, Dan (K.D.);
Donahue, Francis (Fran.); Dumler, Jeff (J.D.); Early, Curt (C.G.); Fodera, Jas (J.J.); Galas,
Dean (C.K.); Heck, Kevin (K.C.); Holland, Del (D.); Holmes, Douglas (D.A.); Klomp, Karl
(K.R.); Langley, Scott (C.S.); Liebling, Doug (D.E.); Mazuchowski, James (J.A.); McCoy, Jim
(D.); McDonagh, Scot (S.M.); McNamara, Patrick (P.S.); Merrell, Robert (R.J.); Miller, Brian
(B.J.); Moore, Andrew (R.); Morrow, Bill (N.W.); Nevels, Laurence (L.); Nowaczyk, Rick
(R.J.); Osepchook, William (W.R.); Oyafuso, Kevin (K.G.); Parnell, Bill (W.); Reno, George
(G.L.); Ronzi, Bill (W.C.); Ruppert, Dave (D.R.); Saad, Thomas (T.).); Schiltges, Dave (D.);
Siddall, Stephen (S.); Sims, Ivan (L.D.); Skurko, Jennifer (J.J.); Smith, Craig (C.A.); Sparks,
Douglas (D.S.); Stanley, Daniel (D.).); Treusch, Christopher (C.J.); Wagers, Sue (S.K.);
Wodgzisz, Ken (K.R.); Zimlich, Mary (M.)

Subject: 2012 MY 3.5L GTDI P415 Misfire Daily AWS Claims (7/31/12)

Thirty-one new claims today

(19) TSB Reflash (one of these has a 6/21/12 vehicle build date, this is the first TSB claim against the 6K775 past
the 5/24/12 cutoff build date in the TSB)

(9) Catalytic Converter (one of these has a 6/6/12 vehicle build date)

(1) COP

(1) Fuel Injector

(1

) Diag - Misfire

Mike Steslicki

Quality Analyst

Ford Motor Company
Powertrain Engineering

(313) 805-9888

PE13-018 003128
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ENGINE CODETRANS CODEASSY PLANTPPART NUMBER BASEVFG CODE LEAD RESPONSIBLE ACTIVITY|

Count of VIN

2012 MY 3.5L GTDI P415 Misfire Claims
AWS Load Date: 7/30/12

400
350
300
250 PROBABLE / SUSPECT ROOT CAUSE
BTSB REFLASH
v OCATALYTIC CONVERTER
S 200 mCOP
& @DIAG - MISFIRE
BSPARK PLUGS
150 OFUEL INJECTOR
ODIAG - P0430
BGROUND G105
100 BLOOSE SPARK PLUGS
50
N— =
B > o c ey 5 = > c
8 3 ‘ g kS ‘ K ‘ - g g 5
2011 2012

Years |PROD DATE|

Mike Steslicki
(313) 805-9888



ENGINE CODE (All)
TRANS CODE (All)
ASSY PLANT (All)
PART NUMBER BASE |(All)
VFG CODE (All)
LEAD RESPONSIBLE A{(All)
Count of VIN PROBABLE / SUSPECT ROOT CAUSE
Years PROD DATE LOOSE SPARK PLUGS
2011 Oct
Nov
Dec 1
2012 Jan 1
Feb
Mar
Apr
May
Jun
Grand Total 2

PE13-018 003130



GROUND G105 DIAG - P0430

3 2
2
2
1
1
5 6

PE13-018 003131



FUEL INJECTOR SPARK PLUGS

6

7 4

6 7

4 6

5 7

2 4

2 2
3

1 4

30 40

PE13-018 003132



DIAG - MISFIRE COP

3

14 11
22 44
11 74
35 48
33 8
17 9
3 4
5 3
140 204

PE13-018 003133



CATALYTIC CONVERTER TSB REFLASH Grand Total
5 10 24
84 127 252
70 141 291
89 168 355
73 155 325
36 104 188
26 76 132
19 52 82
7 1 21
409 834 1670

PE13-018 003134
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ENGINE CODETRANS CODEPART NUMBER BASEVFG CODE LEAD RESPONSIBLE ACTIVITY]

Count of VIN

2012 MY 3.5L GTDI P415 Misfire Claims

AWS Load Date: 7/30/12

ASSY PLANT

oAJ
BAF

900
800
700
600
» 500
‘c
o
()
@ 400
300
200
; I I
. B &
TSB REFLASH CATALYTIC DIAG MISFIRE SPARK PLUGS FUEL DIAG - P0430 GROUND G105 LOOSE SPARK
CONVERTER INJECTOR PLUGS

|PROBABLE / SUSPECT ROOT CAUSE

Mike Steslicki
(313) 805-9888




ENGINE CODE (All)
TRANS CODE (All)

PART NUMBER BASE (All)

VFG CODE (All)

LEAD RESPONSIBLE ACTIVITY (All)

Count of VIN ASSY PLANT

PROBABLE / SUSPECT ROOT CAUSE AF AJ Grand Total
TSB REFLASH 644 190 834
CATALYTIC CONVERTER 311 98 409
COP 157 47 204
DIAG - MISFIRE 110 30 140
SPARK PLUGS 28 12 40
FUEL INJECTOR 20 10 30
DIAG - P0430 4 2 6
GROUND G105 5 5
LOOSE SPARK PLUGS 1 1 2
Grand Total 1280 390 1670

PE13-018 003136
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD
responseie | coors J I [— — SL
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT vin L NS Cq PLANT | DATE _|START DATE DEALERSHIP DATE | Tis |w[miLEAGE SPN|PROVINCE[ __TECH COMMENTS1 | TECH COMMENTS 2 _|CUSTOMER COMMENTS h RYALTIR] Cf Fi|CLAIM BINNED FUNCTION
coP [ENGINE BLTDQ003 W | T/ AF T-Nov-11] 1-Dec-11 MIKE FITZPATRICK FORD, INC. 12-Dec-11] 1 929 M G #|EEC TEST,PID MONITOR TEST,REPLACED #5 COIL [ENGINE SKIP MISS DRIVI| #)S|#50)S| cac
SPARK PLUGS ENGINE NA AF | 11-Nov-11]_BDec 1 COUNTRY FORD, INC. 0 20 “NA__SD__0JCHECK FOR CODES, #2 SPARK PLUG CRACKED, R|TEST DRIVE ON PDI ENG| #JS[#| 15| - |V52[Feol@[PT cac
SPARK PLUGS [ENGINE NA AJ 4-Oct11 FUTURE FORD OF CLOVIS El 26 “NA— cA #] Is[#Bojs|~[v29lFerol@|PT caC
SPARK PLUGS ENGINE NA 5-Oct 11 HILLER FORD INC. ] 0 i Is[#5ols|~[va2[FerolalT cac
GROUND G105 [ENGINE Al 8-Nov-11| 9-Dec-11__| JIM HANSEN'S GATEWAY FORD LINC_b5( 1 148 bo[ N4 |239 VERIFIED CONCERN|OOD.______ |CHECK AND ADVISE ON { #}Al6d ~|V29[Fef0i@|PT caC
DIAG - MISFIRE ENGINE A Nov-11 | _30-Nov-11_|DEAN ARBOUR FORD OF WEST BRANC, 1 519 CRY Is[#5oys|~[va2[FerolalPT cac
DIAG - MISFIRE ENGINE A 0Nov-11 LL STAR FORI E] 272 [ A Is#[2}s|~[vaslFefol@lPT cac
CATALYTIC CONVERTER EXHAUST A -Nov-11| 15-Dec-11_| LALLY SALES & SERVICE LIMITED 500E+212[E} 1 418 Bo[ A bA{BG0A[ ~ [V2s[Ferol@[PT cac
CATALYTIC CONVERTER EXHAUST A ec-11 | 23-Dec 11 DUNCAN FORD LINCOLN 5.00E+212 1 7961 A bs[#bols|*[Vas[Feroi@[PT cac
CATALYTIC CONVERTER! EXHAUST A Nov-11]_10-Dec-11_| _GOLF MILL MOTOR SALES, ING. 5.00E+212[EE2] 1 730 2| HY Is[#5ofs|~[vas|FerolalPT cac
CATALYTIC CONVERTER [EXHAUST B0 A Nov-11 LILLISTON FORD, ING. 5.00E+212|Ef2] E] 12 A s[#bojs]~ @|PT cac
SPARK PLUGS ENGINE A “Nov-11 HALLMARK FORD SALES LIITED _[#] 2y E] 31 A bA{72 1 bl [VaolFerol@[PT cac
[FUEL INJECTOR [ENGINE BLSENOT5 8-Nov-11 'SCOTT PETERSON MOTORS INC__|#] L3 oF5e3 [BE2] El 12 N4 Is[#Bojs|~[v29lFerol@|PT caC
[CATALYTIC CONVERTER __[EXHAUST CACAWO16 A “Nov-11| _22-Dec-11_| FOX FORD LINCOLN GRAND TRAVERS | #| #[04Ld 5. 00E+212 | EE2] 790 A Is[#5ofs|~[vas[FerolalPT cac
CoP [ENGINE NA 2 A -Nov-11 -Dec- BOWEN SCARFF FORD-LINCOLN __p0{ 12029 | 2| 522 N4 BEIEE |@[PT cac
CATALYTIC CONVERTER EXHAUST NA AF | 18-Nov-11]_30Dec- JOE MYERS FORD LINCOLN 500E+212[EE2| 244 A [EEC TEST, P0430, DCL DISPLAY, PINPOINT TEST, L|CHECK ENGINE LITE ON [ #}S]#50JS| | V29 F6r0/@|PT C&C
DIAG - MISFIRE [ENGINE NA A 11-Dec-11 -Dec- DON SEELYE FORD, INC. NPF__| D3| 1184 N4 Js[#] 1S~ | va6Fero{@/GOOD FUEL ECONOMY
ENGINE NA AF__| 23-Nov-11]_28Dec- TUSKET SALES & SERVICE LTD 12025_[C3| 24 HY FA(EE 1AL
SPARK PLUGS [ENGINE NA A 7-Nov-11 CAM CLARK FORD SALES LTD. 12 |va2| - 3 [ A bAl6d v |@[PT cac
FUEL INJECTOR ENGINE NA AJ_| 2Dec11 | 21Dectt WHITE'S CANYON MOTORS o503 _[BE6| 7 7301 A IS #5005S| *[V25|Feroi@|FUEL FILL & DEL
CATALYTIC CONVERTER [EXHAUST NA AF MATHEWS FORD. ING. S00E+212|Ef2] B 4082 A bs[#bols|*[vasl TCAC
cop ENGINE NA AF 70-Jan-12 PAT MILLIKEN FORD, INC. 12405 |~ 2| 1 250 A Is[#5oys|~[vas|FerolalPT cac
COP [ENGINE N/A AF BARRIE FORD 12029 |2l B 6 [~ NA tAled 1hAL*[V29[FeF0I@|PT C8C
PARK PLUGS ENGINE COURTESY MOTORS, INC. 12__[vaal - 35 A Is[#] 1JS|*|V52[Feroi@lPT C&C
CATALYTIC CONVERTER [EXHAUST CATDE003 5-Jan-12 PARIS FORD LINCOLN, INC. 5.00E+212 |EE2] 1 1084 N4 VERIFIED CONCERN,EEC TEST P0430.PINPOINT Is[zboys|* [v29[Fefol@|PT Cac
c ENGINE CANAJ002 -Oct-11 | 27-Dec-11 RON DUPRATT FORD 12020 _[CE2] 1 1236 A 1236 CUST STATES VEH Is[#5ofs|~[vas[Ferola[PT cac
UEL INJECTOR [ENGINE CAMBTO01 lov-11] _29-Dec-11 MARK MARTIN FORD 9F593 |BD3| 1 791 N4 [REPLACE #4 INJECTOR Anef105075898, was advise| ENGINE CUTS OUT UNDE #)S] #50J'S| * | V52|F6r0i@|PT C8C
CATALYTIC CONVERTER EXHAUST [ na ] Nov-11 OTIS FORD, INC. 500E+212[EE2] E] 456 HY [CHECK ENGINE LIGHT ON P0430, PINPOINT TEST HCK ENGINE LAMP ON 54 # S| #50{)S| * [ V2s[FeFoi@[PT cac
CATALYTIC CONVERTER EXHAUST NA Dec-11 | 12-Dec 1T FINES PARK FORD. 5.00E+212 |EF21 2678 | _saar. 5609, A [PERFORM DS DIAG CODE P0430 FOLLOWPIN POINCHECK ENGINE LIGHT 15| #5| #5075| | V29|F&0l@|PT C&C
(GROUND G105 ENGINE NA A Nov-11 | 14-Dec-11 YARMON FORD. 1 124581 |~ bsixd 7035 | $0.00 | S106. A [DTC SCAN. INSPECT FOROAD. TIGHTEN BOLT UNTIGETS POOR GAS MILEAG # S| #50y)S| * [V44|FeF0{@[PT MALFUNCTION
GROUND G105 [ENGINE CAQAP024 A -Nov-11]_29-Dec-11 PRESTON FORD LI 12B637_|* balxq 1050 $000 | $226. N4 ~)s[#bojs|* | V52 [Fef0i@|PT c&C
ENGINE NA A Nov-11 | _30-Nov-11_|__AUTOWAY FORD AND | 12029 2377_| si52 5259, A IS #50y)s| *[Ves|Fero{@|RIDE & HANDLING
[ENGINE CAKGA003 Al -Dec-11 WHITE FORD LINCOLN, 9F593 |BE2D 5 5 $46. 5449, “NA Is[zboys|* [v29lFefol@|PT Ccac
ENGINE NA A Dec11 | _3Jani2 'ALTON BLAKLEY F DIAG | *D3] 1 2807|500 550 A is[#[1]s|[va2[FerolalPT cac
[ENGINE CAPA2009 Al 8-Nov-11| 12-Dec-11 KEN WILSON FORD INC 12405 | pa| 2 2215 $21 $136. “NA Is[zpoys|* [vs2[Fefol@|PT Cac
ENGINE AJ_| 24-0ct11 BROOKS HANNA FORD 2 [vai E] 30 S5.17_| 78, A Is[#[1]s|[vaolrerola[PT cac
[ENGINE CAQCF001 AF ec11 | 29-Dec-11_| BENNETT-DUNLOP FORD (1993) LTD 12029 #| 1 343 $60.20 | “NA A |@|PT cac
UEL INJECTOR ENGINE CAMEI002 AF EAGLE COUNTRY FORD o503 _[BE6) E] 436 | 524354 A V25|FeF0J@IFUEL FILL & DEL
IAG - MISFIRE [ENGINE CAXAD008 AJ UHLMANN MOTORS, INC. DIAG | " 2] 560 S0 NA V2 Cac
IAG - MISFIRE ENGINE AF DOUGLAS FORD LINCOLN SALES LTD DIAG [ D3] 1286 |50 A Va2[Ferol@[PT
IAG - MISFIRE [ENGINE AF MUZI MOTORS, INC. NPF__| 5| 1011 S0. NA |@[ TRANSMISSION
IAG - MISFIRE ENGINE CAQAPOZ4 AF PRESTON FORD LINCOLN F [~ ps| N Vaa[Fe04_[PT MALFUNCTION
IAG - MISFIRE [ENGINE NA J PRAIRIE HILLS FORD DIAG |2 NA [#[IDS TEST RETRIEVED DT] V29|
CATALYTIC CONVERTER EXHAUST | cAzBFo0Z | AF NELSON FORD, INC 500E+212[EE2| A [VERIFY CEL IS ON. VISU Vas[Feol@fPT cac
CATALYTIC CONVERTER [EXHAUST NA AF DEAN SELLERS INC 5.00E+212 |EE2] 2| NA— w1 [TEST EEC 6 KOEO PASS Is[*[v29fFefol@|PT cac
cop ENGINE AF WOODRIDGE FORD LINCOLN LTD 52 | s111.37 | $442.90 [3p0|"NA _AB [VERIFIED CONCERN OF (FROM OTHER CYLINDER|DIAGNOSE ENGINE LIGH] }A( V29 [F&rol@lPT CaC
DIAG - MISFIRE [ENGINE AF TERREBONNE FORD 2424 S000 | $6527 [1]#["NA LA [RAN EEC TEST P0306 RA[NCERN AT THIS TIME SE{CUSTOMER STATES HIS | Is[*[v29fFefol@|PT Cac
C¢ ENGINE J WESTWAY FORD 1492 | §58 17212 _[1[#] " NA Is[#pojs|~|veelFerol@lPT cac
col [ENGINE AF. DEL RIO FORD LINCOLN 469 $58. $139. HEEY S Js[#boys| ~ [vaa[Fefol@|PT MALFUNCTION
C ENGINE AF NDAY FORD 13 $58. 517588 [1[#]~NA 5[ #bobs| | V52 [FeFol@lPT Cac
col [ENGINE F6_| [Tics | AF | FESTIVAL FORD SALES (1983) LTD [ [#[ 1461 '$65. $262. 252 NA tAl64 2pA(* [V29[Fefo]@|PT CaC
col ENGINE F CROPPER MOTORS INC. 12029 | F2] 494 $60.20 | $136.94 [ 1kol A pAfad 1}A(~|v2olFerol@lPT C&C
OOSE SPARK PLUGS [ENGINE J 'BOB MCCORMICK FORD 12405 | F2| 5 195 S0 $70. # A ES’ Is[#boys|~ [v29[Fefol@|PT CaC
IAG - MISFIRE ENGINE J WILLIAMS FORD LINCOLN 27650 | 1| E] 10 S0 14 Te[~1A PU Is[#5oys|~[vaolreroi@[PT cac
IAG - MISFIRE [ENGINE J TRI LAKES FORD 2 1553 W] A ER, Is[#|2]s[|v29lFerol@|PT caC
IAG - MISFIRE ENGINE F FREEDOM FORD SALES LIMITED E] 31 52~ [vA }A{67 1 }A[ *[V2s[Ferol@[PT cac
IAG - MISFIRE [ENGINE F CHARLES GABUS FORD 312 N4 [RAN SELF TEST CODES RADVISED AT THIS TIME _|CUST STATES THAT THE | #)S|#| 2 S| * | V29 Ff0{@|PT C&C
CATALYTIC CONVERTER EXHAUST AL VONDERAU FORD 501 A [VERIFY CONCERN ENGINE LAMP STAYS ON PERF{Customer states CHECK C[#)S]#50}S|* [V2o FeFol@[PT C&C
IAG - P0430 [EXHAUST AF HIXSON AUTOPLEX 1549 N4 [VERIFIED COMPLAINT RAN DTC P0430 RAN OASIS Is[#| 1S~ |[v29lFerol@|PT caC
IAG - P0430 EXHAUST CBICW019 AF BOB LOWTH FORD, INC. 727 A E Is[#[2]s|[vas[rerolalPT cac
IAG - MISFIRE [ENGINE CBACJ026 AF DUNLOP FORD SALES LTD. Feb- 4065 N4 PA61 1Al |V52[Feroi@|PT C8C
COP ENGINE VALLEY FORD SALES -Jan- B 411 N pAfad 1 [A( -] V2o lFerol@[PT C&C
coP. [ENGINE CBFC5009 Al HEALEY FORD LINCOLN, LLC -Feb-1 1263 NA Is[#boys|* [vs2[Fefol@|PT Cac
ENGINE CBNCO00Z A 'SUPERIOR FORD LINCOLN 12029 CPB[#] 10-Feb- 1757 A INUMBER SIX COIL FAILEY COIL WITH KNOW GOOD|COMPUTER ENGINE PER| #}S[#50)S| *[V44]F6-0}@]PT MALFUNCTION
DIAG - MISFIRE [ENGINE A KEN GARFF ST. GEORGE FORD LINC DIAG | " F2{#| 8-Feb-1 701 N4 US| 2]s[*|v29) PT C&C.
CATALYTIC CONVERTER EXHAUST A 5.00E+212|EE2]#] 23-Jan- 2162 HY Is[#5ofs|[vas|FerolalPT cac
CATALYTIC CONVERTER [EXHAUST CBGCPO03 A PARKWAY FORD LINCOLN OF LEXING 5.00E+212 |EF2|#] 7-Feb-1. 701 N4 Is[zboys|~ [v29fFefol@|PT Cac
cop ENGINE CBNCF002 A BANKSTON FORD OF FRISCO, LTD, 12020 _[CE2{#] 6Feb1 282 A Is[#5ofs|~[vas|FerolalPT cac
CATALYTIC CONVERTER [EXHAUST CA5BO009 A ALLAN VIGIL FORD OF FAYETTEVIL 5.00E+212 |EF2{#] 26-Jan- 594 N4 Is[#Bojs| ~[v29lFerol@|PT caC
CoP. ENGINE NA A JUBILEE FORD SALES (1983) LTD 12020 _[CE2ixd 7-Feb-1 1726 HY bA{a€ 2bA[ - [Vas[Ferol@[PT cac
LOOSE SPARK PLUGS [ENGINE NA A DON REID FORD, INC. 12405 | *F2|#| 7-Feb-1 260 [N Is[#Bojs|~ [v29lFerol@|PT caC
ENGINE NIA A ZENDER FORD SALES LTD. 12029 |~ 2l #[ 10-Feb- 1683 [~ A bAf62 2 [A( -] v2olFerol@[PT C&C
cop ENGINE NA A JOE MYERS FORD LINCOLN 12029 8 Fob- 1232 A Is]#bojs| - [vaslFefol@lPT cac
FUELINJECTOR ENGINE CBHEN00Z A JENKINS FORD, INC. 9F503 _|BE2|#] 14-Feb- 2965 A s #bo}s] ~[vaolFefol@[PT Cac
DIAG - MISFIRE [ENGINE NA 2012 A DICK SMITH FORD, INC. DIAG | *F2{#| 17-Feb- 3914 N4 0 Is[#[2]s[[v29lFerol@|PT ca&C
[CATALYTICCONVERTER _____ [EXHAUST CBMEZ007_| 2012 A BAYWAY LINCOLN 5.00E+212 [ED3[#] 13-Feb- 1921 N X IS[#5oys| * [V52|Feroi@lPT C&C
[CATALYTICCONVERTER _ |EXHAUST CBICW019_| 2012 A BOB LOWTH FORD, INC. 5.00E+212 |EF2[#] 14-Feb- 1446 N WN bsl#bobs| - [V29[Feroi@lPT C&C
NA___[2012 A ANDERSON FORD OF ST. JOSEPH, L 5.00E+212 [EE2{ # 10-Feb- 976 “N{__mo Is[#5ofs|~[vas|FerolalPT cac
NA | 2012 AT COURTESY FORD LINCOLN 5.00E+212 |EF2{#] 11-Feb- 276 "N or icK Is[#bols|*[vas[Feroi@[PT cac
NA 2012 JIM HANSEN'S GATEWAY FORD LING 5.00E+212 | FE2{#] 31-Jan- 305 N__AB 492 PERFORM PCM SEL] bA{BG0bA[ ~[V2s[Ferol@[PT cac
N/A 2012 A AC COLLINS FORD, INC. 5.00E+212 |EF2[#] 17-Feb- 5269 ‘N TX bsl#bobs| - [V29[Feroi@lPT CaC
NIA 2012 A 2 BILL PIERRE FORD, INC. 5.00E+212 [EF2[#] 10-Feb- 964 N W IS #5oys| ~ [VaSFeroi@lPT CaC
NA 2012 A 1 2 COLLEGE FORD LINCOLN LTD. 12029 _|BE2| -Feb- 556 [“NA— A KXVERFIED CHECK ENGIEN LIGHT ON AND ENGINE RICHECK ENGINE LIGHT O #A{47 2 jAl * | V29|FeF0]@|PT C&C
CATALYTIC CONVERTER NA 2012 A 1 1 LONG-LEWIS FORD LINCOLN 5.00E+212 [EE2{ ] 17-Feb- 4047 A Is[#5oys|*[vas|Ferola[PT cac
[CATALYTICCONVERTER _ |EXHAUST CBJEH009 [ 2072 A 1 2 GRIFFIN FORD-LINCOLN, INC. 5.00E+212 |EF2] eb- 5095 N4 GA sl #bobs| - [V29[Feroi@lPT CaC
[CATALYTICCONVERTER _____ |EXHAUST N/A 2012 A 1 5.00E+212 [ED3[#] 3Feb-12 [ -1 3742 Y IS #5oys| * |V52|Feroi@lPT CaC
[coP—  ENGINE CBMDXO001_| 2012 Al -Jan-1 23Jan-12_| LARRY H. MILLER FORD LINCOLN S 12029 Feb- 1 287 MU VERIFY CONCERN, SELF ISEd 2])s|* [v29fFefol@|PT Cac
CATALYTIC CONVERTER EXHAUST NA___[2012 A “Dec-11 | 10-Feb-12 ROGERS FORD SALES, ING. 5.00E+212[EE2|#] 18Feb12| 1 3 $508.04 “NA__TX__[#]IDS TEST P0430 MONITOR PIDS FUEL PRESS TEST[ENGINE PERFORMANGE | #)5|#50J)S| * | V2s[Feoi@[PT cac
CoP [ENGINE NA 2012 A 9-Jan-12 | 3-Feb-12 CRANDALL FORD, INC. 12029 | 2| -Feb- 1 3454 $164.44 NA T [IDS TEST FOR MIL_KOEO P0302 KOER P0302 KOE|VEHICLE WAS TOWED IN| #)S|#50JS| ~
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD
resrongBLe | ccars sssv | eron | wammanry sTares J

PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT _ HICLE LI NS C PLANT | DATE | START DATE DEALERSHIP oATE | mis |u|mieace| cost | RISON|PROVINCE] | _TECH COMMENTS 1| TECH COMMENTS 2 _| CUSTOMER COMMENTS

CoP NGINE NIA Ti W[ T/ Al 3-Jan-1 20-Jan-12 SIMI VALLEY FORD 2-Feb- 2 119° $64. # "N CA TEST EEC CODE P0305D(7V.JB5 YES,JB9 NO,JB11 [CUSTOMER STATES CHE|

ENGINE NA T AF [ 25-Jan-12| 22-Feb-12_| _BANKSTON FORD OF ARLINGTON 7Feb12] 0 0| ses 1 B

SPARK PLUGS [ENGINE CBXEDOT1 T A 2-Feb-1. 20-Feb-12_| RIVERVIEW FORD LINCOLN SALES L 4-Feb-" 1 248 5. B2{"NA_ NB

SPARK PLUGS ENGINE NA FTi AF [ 7-Dect ;ifwuom FORD SALES LIMITED Febt2] 1 3 S5 h2["NA__AB__[#[IDS EEC TEST.P0303,P03]

DIAG - MISFIRE [ENGINE CBUAF012 T Al 30-Jan-1 4-Feb- FEYER FORD, INC. ob- 781 S0 T NA NG [VERIFIED CONCERN, RA?

coP ENGINE NA T AF [ 10Jan-12 | 11-Feb- HILLCREST FORD LINCOLN Feb- 1676 | 6668 | I [VERIFIED COMPLAINT EE[TO CYLINDER NUVBER 1[CUSTOMER STATES VEH

CATALYTIC CONVERTER EXHAUST NA T AF [ i-Dec-t 5 Jan- "ALMAFORD INC. TFob- 2658 |66 bs|"NA_ac

CATALYTIC CONVERTER EXHAUST FTe) 7-Dect -Jan- MAC HAIK FORD Feb- 1471 | $405.35 | Y .

coP. [ENGINE CCAB6OT3 Ti J -Dec-1 -Jan- CAVALIER FORD LINCOLN 4-Feb- 1560 $63. N [CUST STATES WHEN GO

ENGINE CBUAF012 FTFY F_ [ 30-Jan-12 | 14-Feb-12_| MIKE REICHENBACH FORD LINCOLN, Feb- 503 | 5688 | N sc [

DIAG - MISFIRE [ENGINE CAMA1012 iia Nov-11 -Dec- ISET AUTO CO INC -Jan- 2819 $0.0 “NA— MO

[CATALYTICCONVERTER _____ |EXHAUST CBCFH003 FTFV -Nov-11] 28-Dec- WEST COAST FORD LINCOLN -Feb-1. 2650 | §26124 | “NABC T

CATALYTIC CONVERTER [EXHAUST TF) -Dec- HIXSON AUTOPLEX -Feb- 1683 $397.71 N LA [REPLACED BANK TWO/DRIVERS SIDE/LEFT CAT AYCUSTOMER STATES CHE|

coP ENGINE NA T A Feb- SOUTHWEST FORD. INC a1 950 | 6405 | "X

cop ENGINE NA A B-Nov-11] 13Dec- ERWIN MOTORS INC a1 4309 | 811707 N

SPARK PLUGS ENGINE N/A A -Jan-12 -Jan- DIEHL FORD -Mar-T 879 S57 “NA WA KNTEST DRIVE VERIFY CONCERN EEC CHECK P0301 |CUSTOMER STATES CHE]

CATALYTIC CONVERTER [EXHAUST NA A -Nov-11 HUNT FORD INC -Feb- E 10 $405. NAT K

ENGINE NA A Jan-12 | 13-Feb-12 | TUTTLE-CLICK FORD LINGOLN Mar12 |1 850 | sbe “NA_CA

LINJECTOR [ENGINE CAMA1012 J -Nov-" 16-Dec-11 'SUNSET AUTO CO INC -Jan- 1 2819 $397. “NA— MO

ENGINE AF [ 23-Jan-12 | 14-Feb12 MCCLARY FORD Mar-12 |1 7694 |58 A

[INJECTOR ENGINE CBTB600Z AF [ 13-Dec- MAXWELL FORD ob-12] -1 538 | 5290 i .

& ENGINE CCHDEO12 AF [ 10-Jan- Jan-12 FHOUSTON FORD. INC. iar-1 5307 | $58.68 | NN [

[CATALYTIC CONVERTER EXHAUST AF Nov- Dec-11_| _ TUSKET SALES & SERVICE LTD Mar-t 51574 | s262 N ns

coP ENGINE AT -Oci1 | 2Mar-12 COLUMBINE FORD, INC. Mar-t 665 | 5868 | A E

SPARK PLUGS [ENGINE AF 5-Jan-12 Jan-12 JACK DEMMER FORD, INC| 3-Mar- 3385 $5.1 “NA " [PERFROMED SELF TEST RECEIVED CODE PO306 HTHE EN GINE LIGHT WAS]|

CATALYTIC CONVERTER EXHAUST Dec-11]_6-Feb-12 BENNA FORD SUPERIOR Mar- 1853 | 540535 | NA__Wi__[#|TESTED AND FOUHD COJONVERTOR. CLEARED C(MISSES,RUNS ROUGH. C|

CoP [ENGINE )-Dec-11 > Mar12 DAN WIEBOLD FORD 5-Mar- 1131 $64.05 “NA LIGHT NOT ON NO DTCS.

FUELINJECTOR ENGINE Nov-11 CHARLES GABUS FORD Mar-12 |1 34 s319.11 HY

SPARK PLUGS [ENGINE -Oct-11 LITHIA FORD LINCOLN OF BOISE ar-" El 18 $5.17 N4 KX CUST STATES CHECK ENSPARK PLUG AND FOUNISALES MANAGER STATE]

DIAG - MISFIRE ENGINE -Jan-12 |_10-Feb-12_| BOE RIDINGS WESTOWN FORD, LING. Mar- 7075 | 50.00 HY ¥

cop F_ [ 13-Jan-t2 | 7Mar-t KENTWOOD FORD SALES. INC. ar- 597 | $61.70 oA

[CATALYTICCONVERTER _____ |EXHAUST A -Feb- -Mar- 1 CRAIN FORD JACKSONVILLE -Mar 1538 | $413.00 | #TNA A

CATALYTIC CONVERTER 1-Dec- -Jan-1. EXCEL FORD LINCOLN, LP ar- 7010 $397.71 | $510. [#[ N T

COP A 1-Deo- -Jan- -Mar 493455888 | sii6. [# N T

CoP A 3-Jan-1. ~Feb- ar- 855 64. # N4 T

DIAG - MISFI COSDBO0 AF | 17-Feb-12| _9-Mar-2_| STTHOMAS FORD LINCOLN SALES L Mar- 718 BN

CATALYTIC CONVERTER NA A T1-Nov-11 -Nov-11 ar- 6245 N4 F [ELECTRONIC ENGINE DIAGNOSIS P0430. DCL DISFCUST STATSE SERVICE H

CCPFPOT AF [ T6-Feb12] 28-Feb- LOCKHART MTR CO ING Mar- 1055 A 12026 46 VISUAL INSPEQ/ROAD TESTED WITH SCAC S CHECK ENGINE LIGH

UELINJECTOR CCMBH00 AF | 7-Nov-A1 | 5-Dec- AN F Fob- 4300 A VERIFIED CUSTOMERS GHECKED OASIS. NO TSBYCUSTOMER STATES THA]

ATALYTIC CONVERTER A 7 A Feb- -Mar- VARSITY FORD LINCOLN, INC. Mar- 410 HY

ATALYTIC CONVERTER A F A -Jan- -Mar-1 FIVE STAT -Mar- 797 A

- CONVERTER A TEV A Nov-11 | 1i-Feb- GULLO FORD OF CONROE Mar- 7109 A

NVERTER A F A 0-Nov- 7-Jan-1. NORTHSIDE FORI 5-Mar- 3965 A

NVERTER A TV Al [19Dec” Jan-1 MORRIE'S BUFFALO FORD Mar-1 5423 NN [

NVERTER A F AF 5-Nov- -Feb- BOLTON FORD, LLC. -Mar-1 5131 N A

NVERTER A F AF -Nov-1 Dec- TIPTON MOTORS, INC Mar-1 2329 Y

NVERTER A F AF 3-Feb-1 -Feb- TYLER FORD, 20-Mar- 3728 N T

NVERTER A TR A -Jan-1 -Feb- ROBERSON'S FORD 21-Feb- 887 N4 O

NVERTER A i AF [ 7Feb-1 Fob- LAFAYETTE FORD LINCOLN Mar-1 443 NN

NVERTER A v AL 2Nov-1 “Mar- EMBRUN FORD SALES LTD. 17-Feb- 21 G ]

NVERTER A i AF KINSEL FORD LINCOLN 666 [#["NA T

NVERTER A TF 76| [T AF | [#]# 2 [#[ 5870 AN L [

NVERTER A TF) AF -Jan-12 -Feb-12 | ROUNTREE FORD AND FORD LINCOLN -Mar-1 1189 $307. $487. [#[N— A IDS SELF TEST P0430:00 6C P0297:11 E8 KOEO KOI

NVERTER A FFV Ock11 | _16-Dec: BILL MACDONALD FORD! 4] Marct 7273 #[~NA___MI__[#|VERIFY CONGERN, FOUND CODES FOR BAD CAT. {THE CHECK ENGINE LIGH

NVERTER A FTF) A G-Nov-11 jan- TAYLOR FORD SALES LTD! T-Feb- 514 Bol"NA_ B

NVERTER A FTFY A -Jan-12 -Jan- TOWNSEND FORD 4-Jan 819 ANA AL [

NVERTER A A -Jan-12 | 25-Jan- NORTHSIDE FORD Fob- 2777 1

NVERTER A A Nov-11 | _29-Dec: MID-COUNTY FORD SALES LTD Mar-1 4684 B3| "NA__ON__[#[TSB 1202 10 COMPLETED >

NVERTER A Al T-Nov-11 )Dec WHITE FORD LINCOLN, LLL.C. -Feb- 3048 #NA LA [VERIFY. IDS TEST, CODE P430. CK OASIS, FOUND

NVERTER A A "Nov-11] 22-Dec- GENTILLY AUTOMOBILE LTEE -Jan- 1544 4]"NA__QC__[#[VERIFIER CODES PO316,

NVERTER A A -Dec-11[ 6-Jan-1 -Feb- 8522 #NA - TX

NVERTER A A Nov-i1|  7-Jan-: 4-Mar- 4172 ANA TN T

NVERTER A A ec-11 | 6-Jan-12 | LONG-LEWIS FORD LINCOLN OF COR 7-Feb- 2264 #[TNA WS

NVERTER CAVEPG0S A -Nov-11] 30-Nov-11_| _DESJARDINS AUTO COLLECTION 3325 a"NA_ac |

NVERTER NA AT | o-Nov-11 | _25-Jan- CROW-MODDIE FORD 3340 N ks

NVERTER CCHEB00T TEWT AF [ 22-Jan-12 | 6Feb-t DAVE SYVERSON FORD LINCOLN 2082 N[

NVERTER NA_ |2 FWIETSC AF [ 1i-Deci1] T5-Feb- FRIENDLY FORD 276 N Tx

NVERTER NA TFWIET6C Al 5-Dec-11 |_27-Feb- CHAMPION FORD 579 "X

NVERTER NA F AF Feb-12 jar-12__| JOEL CONFER FORD OF BELLEFONTE 751 N PA [SCAN SYSTEM P0300. PO

NVERTER NA F AF [ 12-Nov-11] _2Mar-T AL STAR FORD, INC. 1254 “NA__TX__[#[VERIFY CONCERN, CEL ON. PULLED DTC P0430, FqRUNS OK HAS WHISTLE

NVERTER NA F AF 6-Nov-11] 14-Jan- FAIRWAY FORD LINCOLN 3866 N4 sC [VERIFIED CONCERN. TEVED CAT MONITOR AND {CUST STATES THAT THE(

NVERTER TRy -Dec-11 | 31-Dec: TIPTON FORD, INC 2949 “NA—_TX__[#|VERIFIED CUSTOMERS CONCERN. PERFORMED E[E29 C/S SES LIGHT ON A]

NVERTER CBVBX020 A Doo-11 | 24-Jan- TIPTON FORD. ING 3200 M VERIFIED CUSTOMERS GITORY SPECS. AFTER QUIE29 /S SES LIGHT ON A

NVERTER CBME2005 A Jan-12 |_25-Feb- W_C. SANDERSON FORD 628 “NA_CA_[#[SCAN CODES PO430 RAN MESSAGES AND FOUND)|

NVERTER A 5-Jan- 6-Feb- J.C. LEWIS FORD 1648 "N GA

NVERTER CBTCI00T A Jan-12 | 17-Feb- SLEDGE FORD. INC. 384 “NA oA

N/A A -Nov- -Feb-1. EAU CLAIRE FORD LINCOLN 2606 A I

NA FFWTETSC | Al [ 25Nov-11] 31-Dec-11_| _TUSKET SALES & SERVICE LTD 3831 N NS [

[TSB REFLASH NA F C AF -Nov-" -Feb-12 LONGHORN FORD 1218 N4 X [DIAG DS FOUND NO CODES PRESENT FOLLOW TCUST STATES THAT WHE

[TSB REFLASH NA T AF [ 18-Jan- Feb-12_|__DICK EDWARDS FORD LINCOLN 1242 “NA__KS [ #|VERIFIED CONCERN, US]

[TSB REFLASH NA . AJ_ [ 260011 | 30Dec-i1 PRESTIGE FORD, INC 9380 N L VERIFY CONGERN. IDS TEST TO CHECK FOR COD{CUUSTOMER STATES CR

[TSB REFLASH NA FWIET: “Nov-11] 17-Dec-11 | SUPERIORIBROOKDALE FORD 6166 “NA__WIN__[#[PERFORMED KOEO, PASIWITH THE FINDINGS IN T[CUSTOMER STATES WH

[TSB REFLASH NA Al -Dec-11 -Jan-1. D INC 3355 NAT kY [RAN SYSTEMS TEST, NO CODES. REPROGRAM PC|CUSTOMER STATES ENG

[TSB REFLASH CCFCVoiD A ~Jan-12 |_23-Jan-12_| SUBURBAN FORD OF STERLING HEIG Mar-1 2674 "N 04, RECALEM _INSPECT FOR ENGINE RUNNING R{CUSTOMER STATES THA|

[TSB REFLASH NA A 9-Dec-11 -Dec- BENNETT-DUNLOP FORD (1993) LTD 5034 N sk DS DIAG CODE P0306. CYL 6 MISFIRE, REPROGRA

[TSB REFLASH NA AF [ 30-Nov-11]_28-Dec- KEYSTONE FORD Feb- 1837 o[#[N{__PA

[TSB REFLASH NA A ec-i1 jan- REYNOLDS FORD, INC. ob- 730 of#["NA_oK

[TSB REFLASH N/A A -Dec-11 -Jan- NORTH STAR FORD. -Feb- 5392 [N WN T

[TSB REFLASH NA A 1-Jan-12 -Feb- RAY VARNER FORD, LLC ob- 888 ol#[*NA TN VERIFIED CONCERN. PERFORMED EEC DIAG DTC|C.E.L. LIGHT COMIG ON A
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD

responseie | coors J I [— — stares J
PROBABLE / SUSPECT ROOT CAUSE TIvITY REPORT L NS Cq PLANT | DATE | START DATE DEALERSHIP DATE | Tis |w[miLEAGE osT SPN|PROVINCE[: {_ TECH COMMENTS1 | TECH COMMENTS 2_|CUSTOMER COMMENTS h Fi|CLAIM BINNED FUNCTION
[TSB REFLASH NIA W | T Al -Dec- 12-Jan-12 NORTHSIDE FORD TRUCK SALES, IN 2-Feb- 3492 $37. OR [RAN OASIS REPORT FOR| LEVEL AS PER TSB#12 2 C&C
[TSB REFLASH CAQAPOZ4 A “Nov-11]_29-Dec11 PRESTON FORD LINCOLN 7-Feb- 1721 37 V2[Fe04_[PTCac
[TSB REFLASH NA A -Jan-12 | _9-Feb- DELACY FORD. INC. 2 Feb- 314 535 V52|Feol@[PT CaC
TSB REFLASH NA A Jan-12 | 7-Feb- WIKE SHAD FORD AT THE AVENUES 0-Feb- 45 536 [TSB12210 [ |c/S LACKS POWERONA( Vs2[FeFolalPT cac
[TSB REFLASH NA A Dec-t1| 7-Jant KEN WILSON FORD ING 4-Mar 2748 530 V52[FE0i@[PT CaC
TSB REFLASH NA A 7-Jan- Feb- MALVERN FO Niar- 3580 533 E V53[FeFol@|PT Cac
[TSB REFLASH NIA Al 21-Nov-" 2-Feb- RUSTY ECK FORD, INC. -Mar1 3866 $30. V52|F60{@|PT C&C
[TSB REFLASH NA AF | 11-Dec-11 | _14-Feb- SISK FAMILY FORD_ INC. Feb- 915 26 E Vs2[FeFolalPT cac
[TSB REFLASH NIA AJ__| 21Dec- Feb- JOE MACHENS CAPITAL CITY FORD > Mar- 2113 $32. [DIAG AND FOUND TSB 12 2 10 FOR CONCERN. RE{STARTED TO SHUTTER W| V52|F60{@|PT C&C
[TSB REFLASH NA U 3tJan- Feb-12_| PHIL LONG FORD OF CHAPEL HILLS Eé ar-1 1269 $40. [VERIFIED CONCERN. PULLED CODES, NONE PR ESCUSTOMER STATES GET] Vs2[FeFolalPT cac
[TSB REFLASH NIA AF 7-Jan-1 5-Jan- CROWN FORD ob- 3387 $35. [120210A RECALEM 04__ROAD TEST,EEC SELF TE: [@|PT cac
[TSB REFLASH NA AF | 7-Dect1 | 5-Jan-T CHARTRAND FORD (VENTES) ING ar-1 3017 ] [#|VERIFIER PROBLEME TEST AUCUN CODE VERIFIES Va2[FeFolalPT cac
[TSB REFLASH CCWCE08 AF Jan-12 | _15-Mar- TWIN MOTORS FORD 1105 528 52[Fe£0]@|PT C&C
[TSB REFLASH NA AF Nov-11|_18-Feb- COX MOTOR SALES, INC. 590 537 E Vs2[FeolalPT cac
[TSB REFLASH NA AT Dec-11 | 16-Feb- VONDERAU FORD 966 532 @[PT cac
TSB REFLASH NA AJ_| 2.Dec-11 | 22Feb METRO FORD INC. 771 37 120210A_4 HRS. PERFORIATION GHECK OPERATICIRANDOM ENGINE SURGH Vs2[FeolalPT cac
[TSB REFLASH CB2AU008 AF -Dec-11 Jan- NORRIS FORD 2687 $35. [RECALEM TSB 122 10 V52|F60{@|PT C&C
[TSB REFLASH NA AT -Oct-11 |_20-Feb- GRIFFIN FORD-LINCOLN, INC. Mar1 1336 531 Vs2[FeolalPT cac
[TSB REFLASH CAMBTOD1 AJ 8-Nov-11 ) Dec- MARK MARTIN FORD -Mar1. 1656 $28. [DIAG,EEC.NO CODES, TEST DROVE AND SERGE A |@|PT cac
[TSB REFLASH NA AF Nov-11 SUT HILL FORD Mar-12| 1 1317 529 VERIFY.FOUND AND PPERF LAG ON ACCELER) Vs2[FeFolalPT cac
[TSB REFLASH NIA AF -Jan-1 NORRIS FORD > Mar- E 322 $35. [RECAL TSB 122 10 NO FIX AT THIS TIME. V53[F60|@[EXHAUST
[TSB REFLASH NA AL Jan-12 | 23Feb2 PERFORMANGE FORD LTEE | Mar-12| 1 1530 53123 | Vas[FeolalPT cac
[TSB REFLASH NIA AF 3-Nov-11 MIDDLEKAUFF FORD LINCOLN Feb- K 25 $35. V29 |F60{@|PT C&C
[TSB REFLASH NA AF__| 6Feb-12 | 2iFebT SISK FAMILY FORD, INC. ar-1 739 26 [VERIFIED CONCERN TESTED FOUND CODE P0306 Vas[FeolalPT cac
[TSB REFLASH NIA AF Nov-11]_22-Feb-1. ROBICHAUX FORD >-Mar- 2557 $32. [RAN EEC SYSTEM TEST NO CODES IN SYSTEM RA|CHECK ENGINE LIGHT CA V29|F6F0{@|PT C&C
[TSB REFLASH NA AL -Oct-11 | _16-Jan-1 CHAMPION FORD KATY. Mar-1 4182 36 VaolFerol@fPT cac
[TSB REFLASH NA AF [ 26Nov-11] 9Dect JOHNSTON FORD Mar1 4431 532 VaolFe0i@[PT CaC
TSB REFLASH NA F [ 21-Dec11] Tidant HAMPION FORD X 12378 535 Va4 Fe0l@[PT MALFUNCTION
[TSB REFLASH CA1B6001 J 1-Nov-11| 31-Dec-11 FRANKLIN FORD, INC. ob- 3125 $29. V48[FEF04_| TRANSMISSION
[TSB REFLASH NA F [ 22Nov-11]_27-Jan-12 ON BOHN FORD Fob- 1261 $36.69_| [#]RD TEST CND CUST CONCERN CK OASIS FOUND P09 _CUST STATES TRAN 7 Vas|Fer04_[TRANSMISSION
[TSB REFLASH NIA J 3Dec11 7-Jan-12 TUSKET SALES & SERVICE LTD ob- 9 $24. [RUNS ROUGH V52|
[TSB REFLASH NA F_| 8Decit TUSKET SALES & SERVICE LTD Feb-12] -1 9 524.01_| E [RUNS ROUGH Va2[FeFol@lPT cac
[TSB REFLASH NIA F 1-Nov-11 ZENDER FORD SALES LTD. Feb- 5972 $45. [CHECKED DTC'S NONE PRESENT AT THIS TIME .RWHEN GOING UP HILL VE] V52|F60{@[PT C&C
[TSB REFLASH NA 7T-Jan-12 TUSKET SALES & SERVICE LTD Fob- 1186 $24.01_| E [RUNS ROUGH AT TIVES | # Vs2[Feol@lPT cac
[TSB REFLASH NIA Al -Dec-11 SUT HILL FORD ‘eb-- 1455 $29. DIAG AND VERIFY RE{CUST STATES SURGE AT| V52| |@[PT C&C
[TSB REFLASH NA A Dec-11 PURVIS FORD, INC. Fob- 1630 36 1DS HOOKUP REF CODES PASSED PERFORMED T§C/S, FEELS SURGING DU # Va2[FeFol@lPT cac
[TSB REFLASH CBVBX020 A Dec-11 TIPTON FORD, ING eb- 2532 532 PTCaC
TSB REFLASH NA A Nov-11 BEST FORD LINCOLN Fob- 3665 37 E Vs2FeF0l@[PT C&C
[TSB REFLASH CBXEDOT7 A Jan-12 WEBER HARRIS FORD. INC. eb- 342 529 V52[FE0i@[PT CaC
TSB REFLASH NA A Dec11 MURREY MOTOR CO_,ING. Feb- 3397 528 V53[FeFol@|PT Cac
[TSB REFLASH NIA Al Dec-11 AUFFENBERG FORD NORTH, INC. Feb- 3277 $43. TSB 12 2 10 APPLIES REPROGRAM PCM |@|PT cac
[TSB REFLASH NA A Jan-12 CHARLIE HENDERSON FORD, INC. Feb- 857 533 [#[PERF DIAG FOR CONCERN.NO CODES ARE PRESE[THE ENG WAS RUNNING| Vs2[FeFol@[PT C&C
[TSB REFLASH N/A A i-Jan-12 ar- 5141 $31 V52[FEF0l@|PT CaC
TSB REFLASH NA A 0Nov-11 | UNIVERSAL FORD LINCOLN SALES L Nar- 4249 $52.02_| 'SCANNED FOR CODES. NONE, CHK OASIS & FOUN|REPAIR FOR VEH SURGI Va2[FeFolalPT cac
[TSB REFLASH NIA Al 8-Dec-11 2 UT HILL FORD ob- 1310 $29. I VERIFY.REPROGRAM |@|PT cac
[TSB REFLASH NA A 7-Jan-12 2_|_JACKY JONES FORD LINCOLN. IN. Fob- 985 $30. [TEST DROVE VEHICLE, CHECK DTCS, NONE PRESH Va2[FeFol@lPT cac
[TSB REFLASH NIA Al 8-Nov-11 2_| STUTEVILLE FORD OF TAHLEQUAH, Feb- 861 $30. V52|F6F04_|PT C&C
{TSB REFLASH NA A -Nov-11 1 YARMON FORD. INC. -Fob- 1992 $30. E V52 |FEF0]@|PT C&C
[TSB REFLASH CCWCKO19 Al -Nov-11 2 DICK'S MACKENZIE FORD Mar-1 1104 $30. V52|F60{@[PT C&C
[TSB REFLASH NA [ 2012 ] AL [ 22Dect TYLER FORD, LTD ~Feb- 052 533 V8o Féf0|@|RIDE & HANDLING
[TSB REFLASH NIA 7-Jan-1 1 CARTHAGE FORD, INC. 3003 $30. V29 PT C&C
[TSBREFLASH _____ Jptcsc | NA | Fo_| [T A 11_|__TOWN & COUNTRY FORD , ING. |3 [#] 2608 | soc S0 E Vas[Feol@fPT cac
[TSB REFLASH NIA Al 2 HAIK FORD. - 471 $35. [PERFORM EEC V TEST . KOEC TEST P0430 . KOEO V29|F60{@[PT C&C
[TSB REFLASH NA A 2 REINEKE FORD LINCOLN, INC. ar- 307 533 [#[PERTSB 1202 1 [ [E29 CHECKENGINELIGH Vas[Feol@lPT cac
[TSB REFLASH NIA Al MARSHALL FORD CO, INC. > Mar- 314 $29. B#12 02 10 PERFORMED EEC DIAG AND FOUND V29|F60{@[PT C&C
[TSB REFLASH NA A 1 FILLBACK FORD. INC. Nar- 437 531 E cell from hwy speeds veh missed and V17|FEF0{@|ELECTRICAL
[TSB REFLASH NIA Al 2 TASCA FORD LINCOLN 1962 $38. TOMER IS COMPLAINING OF INTERMITANT SU[CUSTOMER STATES HE | V39 |FEF0{@SQUEAKS & RATTLES
[TSB REFLASH NA A 1 LESLIE MOTORS LTD G694 53468 | 'SCANNED FOR CODES, REPROGRAMMED THE P! Vas[FeolafPT cac
[TSB REFLASH NIA Al 2 SENCHUK FORD SALES LTD| 3751 $41 VERIFIED CONCERN PERFORMED TSB 12 2 10 REFE29 CHECK ENGINE LIGH V29 |FEF0l@[PT C&C
[TSB REFLASH A ORCHID ISLE AUTO CENTER 2363 $40. V29[F6F04_[PT C&C
[TSB REFLASH CCWB2004 Al FORD AUTOWORLD, INC. 1200 $31 V29 |FeF0]@|PT CaC
[TSB REFLASH CCHBB00A GRAPEVINE FORD LINCOLN 5566 537 Vas|FE04_|TRANSMISSION
TSB REFLASH A GRESHAM FORD 1405 537 Va8 |FEF0]@ TRANSMISSION
[TSB REFLASH N/A A SUMMERVILLE FORD, INC. 1046 533, E V48 [FEFOl @[ TRANSMISSION
[TSB REFLASH NA A KENNEDY FORD SALES LIMITED Mar- 180 542 Va2|
[TSB REFLASH A 1 DAN WIEBOLD FORD Fob- 5116 36 [VERIFIED CUSTOMERS CONGERN. PERFORMED Ef Vs2[FeFolalPT cac
[TSB REFLASH CA1ER004 Al 1| CITY MOTORS OF CARTERSVILLE, ob- 1718 $30. VERIFIED CONCERN,PERFORMED TSB 12 02 10.RE[SKIPPING AT 50 MPH RER V52|F60{@|PT C&C
[TSB REFLASH CCFEW005 | 2012 A PRESTON FORD LINCOLN Feb- 3429 537 Va2[FeolafPT cac
[TSB REFLASH CCFAW009 | 2012 A MOON TOWNSHIP FORD Feb- 1703 31 Va2[Fe0i@[PT CaC
TSB REFLASH A A MEL HAMBELTON FORD, INC Mar-1 1892 536 E Vs2[FeFol@[PT C&C
TSB REFLASH VA A TYLER FORD, LTD Mar- 654 533 Va2[Fe0i@[PT CaC
TSB REFLASH VA A WETRO FORD SALES LIVITED Nar- 5103 54820 | [VERIFY CONCERN PASS Va2[FeolafPT cac
[TSB REFLASH UA Al EDDIE GILSTRAP MOTORS, INC 9 Feb- 5 145 $28. |[FOUND TSB FOR PROBOLEM 122 10 V52|F6F0{@[PT C&C
[TSB REFLASH CCAC6002 A 2 ALAN JAY FORD LINCOLN T-Mard 3208 531 [VERIFIED CUSTOMER CONCERN ROAD TEST PERFCUST STATES WAS PULL] Va2[Feol@fPT cac
[TSB REFLASH NIA Al ec11 | _23-Jan-12 STEET-PONTE FORD LINCOLN “Mar1. 2985 $29. V52|F60{@[PT C&C
[TSB REFLASH NA A Dec11]_12.Jan12 IKE DORIAN FORD, INC a1 309 578 E V53[FeFol@|PT Cac
[TSB REFLASH NA A 6-Nov-11] 14-Dec-11 SIOUX FALLS FORD LINCOLN Mar1 3541 537 Va2[Fe0i@[PT CaC
TSB REFLASH NA A TNov11] 7-Jant HILLSBORO FORD, ING. Nar- 5602 529 E VEsfFdolalPT Cac
[TSB REFLASH NIA Al 6-Dec-11 | 28-Dec-11 HERMAN MOTOR COMPANY 9-Mar- 3025 $29. [STORVEOKAY | |CUST STATES AT TIMES | V52|F60{@|PT C&C
[TSB REFLASH NA A 5-Nov-11]_7-Dect PALM COAST FORD ar- 4322 536 E Va6 [FE0]@|GOOD FUEL ECONOMY
[TSB REFLASH NIA AJ 3-Nov-11| 2-Jan-1; LUNDGREN MOTORS, INC. Mar1 3074 $34. E V23|F6f0{@|SPEED CONTROL
[TSB REFLASH CBUAF003 AF [ 13.Jan-12 | 13-Feb- G W MOSHER MOTORS LTD Feb- 731 53408 | E Vas[FeFol@|PT Cac
[TSB REFLASH NA AF [ 11-Dec-11] 27-Jan- MERLIN FORD LINCOLN Mar-1 775 540 V29|FE0I@[PT CaC
TSB REFLASH NA AJ__| -Dec-11 | i-Feb-12_| YORKDALE FORD LINCOLN SALES LT -ar- 1578 537.79_| Vas[FeFol@[PT C&C
[TSB REFLASH NA AF [ 13Jan-12| 7Mart KENTWOOD FORD SALES, INC. 5 Mar- 597 545 V29|FE0I@[PT CaC
TSB REFLASH CBUAFOT2 AF | 30Jan-12 | _14-Feb- FEVER FORD, INC. Feb- 781 53056 _| E Vas[FeolafPT cac
[TSB REFLASH NA AT | 1-Feb-12 | TaFeb- VERN EIDE FORD LINCOLN -Feb- 947 529 ~[V2s[Feroi@[PT cac
TSB REFLASH NA AJ__| 13Dec-11] 6-Feb-t TWO HARBORS FORD ar- 1727 536 E VasfFeFol@[PT C&C
[TSB REFLASH NIA AF__| 25-Jan-12 | _16-Mar- 'BOB SIGHT FORD INC 5-Mar- 58 $37. VERIFY CONCERN,PERFORM TSB 12 02 10 PER IN{CUSTOMER STATES VEH|
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD
responseie | coors J I [— — stares J
PROBABLE / SUSPECT ROOT CAUSE TIvITY REPORT _DEL Y§_ vin HICLE LI NS Cq PLANT | DATE | START DATE DEALERSHIP DATE | Tis |w[miLEAGE co: TECH COMMENTS 1| TECH COMMENTS 2 _|CUSTOMER COMMENTS h RYAETIRY cf Fi|CLAIM BINNED FUNCTION
[TSB REFLASH W[ T/ 28-0ct-11 -Mar-12 DAVID SELF FORD, INC. 22 Mar- 1306 $34. VERIFIED CUSTOMERS CONCERN, EEC TEST COD|CUSTOMER STATES CHE| #S] #B0)S| * [@[PT cac
[TSB REFLASH AF | 23:Nov-11]_20-Dec-11 VILLAGE FORD INC ar1 2007 38 [ROAD TESTED FOUND ERRAGTIC SHIFTS PERFOR|3 36 DRIVER STATES TH] # S| #50))S| * [V48|Fer0|@| TRANSMISSION
[TSB REFLASH Al -Jan-1 20-Jan-12 JARRETT-SCOTT FORD. INC. ob-" 1109 $34. |[ROAD TEST TO VERIFY CUSTOMER CONCERN VEHCUSTOMER STATES VEH| #)S|#50J)S| * | V48 Fef0]@|TRANSMISSION
[TSB REFLASH AF [ 27Nov-A1] _8Decti TED RUSSELL FORD LINCOLN - Feb- 5797 s34 E ~ JS[#500)S| * V48 FEF0]@| TRANSMISSION
[TSB REFLASH A Jan17 | 25-Jan-17 | TUSKET SALES & SERVICE LTD eb- 105 524 E FAfBObAl[VE2|
TSB REFLASH AF | 27-Jan-12 TUSKET SALES & SERVICE LTD Feb-12| 1 5 2. E [RUNS ROUGH tA{3B0A[ ~ [Va2[FerolalPT cac
[TSB REFLASH Al 23 Nov-11 Dec- Feb- 3188 $32. IDS HOOK UP KOEO SELF TEST DTC P0300 PERFO|CUSTOMER STATES CHE| #b0J)S| | V52|F6F04_|PT C&C
[TSB REFLASH CASAP003 AF | 13-Dec-11|_29Dec- ORI Fob- 4438 $30. attepm 1o verify, no faults in system, checked oasis andCUSTOMER STATES VEH bojs[ | V52[F&rol@|PT CaC
[TSB REFLASH CCAEK010 A Jan-T. 5-Jan-12_| KUNES COUNTRY E-Fob- 1264 542 bojs| V52 [Ferol@lPT Cac
[TSB REFLASH NA A -Dec-11 ~Jan- CHANIPI ~Feb- 1952 $35. boyS| *| V52 Ferol@lPT C&C
[TSB REFLASH. N/A A 3-Nov-11] fd-Jan- 4-Feb- 1452 $32. bops[ - @[PT cac
[TSB REFLASH NA A “Jan-12 | _10-Feb- 3-Feb- 1743 $35. [# boyS| *|vs2Ferol@lPT C&C
[TSB REFLASH. N/A A 5-Nov-11 Jan- 3-Feb- 1250 $40. E bols| *[vs2[Fero4 |PT CaC
[TSB REFLASH CBOAS001 AF Nov-11| 30-Dec- 4-Feb- 2063 $36. BoyS| *|v52[Feoa [PT C&C
[TSB REFLASH N/A AF Nov-11 -Dec- -Mar-1 3540 $32 bols| *[vs2[Ferol@|PT cac
TSB REFLASH CoNDPOZE AL | 31-Jan-12|_20Feb- SILSBEE FORD. INC. 4-Feb- 33 533 E 50jS|[V29 FeF0l@]PT C8C
[TSB REFLASH A Jan-1 Jan- TUNDGREN MOTORS, ING 7-Feb- 978 534 E bojs|[va9[FeFol@lPT Cac
[TSB REFLASH A AF [ 17-Nov-11] 21Dec- JIM TAYLOR FORD LINCOLN Nar- 4356 531 bojs[ |29 [F&rol@lPT CaC
[TSB REFLASH A Al 23 Dec-11 Jan- KINSEL FORD THREE RIVERS “Mar1 12023 $30. BoJs| * | Va4 Fef0l@|PT MALFUNCTION
[TSB REFLASH A AF | 17-Jan-12 | _20-Feb- LEWIS FORD SALES, ING Var- 3513 531 B0JS[ | V44 [F6-0{@|PT MALFUNCTION
[TSB REFLASH A Al 14-Dec-11 -Jan-1 UNIVERSAL FORD LINCOLN SALES L 5-Feb-" 834 $52. tAled | Va8[Fe0]@| TRANSMISSIO!
[TSB REFLASH A A Dec-11 TRILLIUM FORD LINGOLN LTD.___|# Feb-12] -1 3115 534 EA(B BOLAI * [Va8|FEFOI@| TRANSMISSIO
[TSB REFLASH A Al -Dec-11 Dec- BARBER FORD, INC T#] Feb- 3680 $30. Js[#bops| ~ [vas[Fero]@| TRANSMISSIO|
[TSB REFLASH A A “Dec-11 | _15-Dec- TOWN & COUNTRY FORD # ar1 3553 534 CUSTOMER STATES THE| b0JS[ | V48 [F6-0|@| TRANSMISSIO
[TSB REFLASH A TFV AJ Nov-11 Jan- PHIL LONG FORD OF CHAPEL HILLS >-Mar- 2331 $40. B0JS|* | V48 Fef0]@|TRANSMISSIO
[TSB REFLASH A FWIET7G AF Dec Dec- KELLER FORD. INC. B Feb- 2382 533 B0js|[V2[FeF0l@]PT C8C
[TSB REFLASH A FWIETOC AF [ 27-Nov- Dec- POWER FORD VALENCIA 1 Fob- 3718 540 b0jS| [ V52[FeF04_[PT CaC
[TSB REFLASH. A TFWIETSC | F -Jan- -Feb- [#] -Feb- 441 532, bopS| | v52|Ferol@|PT CaC
[TSB REFLASH A TFW1ETEC | J -Jan- -Feb-12 Jod -Mar- 3123 $36. bols| *[vs2[Ferol@|PT Cac
[TSB REFLASH. A TFWICT7C F -Dec-11[ 14-Jan-12 bag ~Feb- 1450 $30. bolS| *| V52 Ferol@lPT C&C
[TSB REFLASH. A TEWTETEC J -Nov-11] 17-Jan-12 4 -Feb- 1870 $31 bols| *[vs2[Ferol@|PT Cac
[TSB REFLASH. A FWIETSC F -Nov-11] 12-Dec-11 # -Mar-1. 2058 $25. bopS| [ v52[Ferol@|PT CaC
[TSB REFLASH. A FWICT7C J oc-1 6-Mar-12] - 5550 $31 bols| *[vs2[Ferol@|PT Cac
TSB REFLASH CGHF1002 FWIETXC F [ 3Jan12 | Zodan -t 7500 534 Bojs| [V2[FeF0l@]PT C8C
[TSB REFLASH A FWIETAC 14-Dec-11]_16-Feb- FORD LINCOLN OF COOKEVILLE 5-Mar-" 3198 $27. C S THERE IS A HESITAT BoJs| | V52[FeFoi@|PT CaC
[TSB REFLASH A TEX1ETIC | -Jan-1 DUTCH'S FOf -Mar-1. 6815 $30. bopS| V52 |Ferol@|PT CaC
[TSB REFLASH A FWHE Feb1 MAC HAIK FORD LINGOLN Feb- 1088 537 bojs[~ @[PT cac
TSB REFLASH A Feb- SYKORA FAMILY FORD, INC. Mar-1 438 531 bojs[ |29 [F&rol@lPT CaC
[TSB REFLASH CCNA2026 -Jan-1 -Feb-1 JIM ROBINSON FORD-LINCOLN, INC Mar1. 1416 $28. DS DIAG P0300 P0305 P0341 UPDATED PCM UNDE|CUSTOMER STATES CHE| BoJs|*|v29[FeFoi@|PT CaC
[TSB REFLASH A AF | tFeb1 Wt FERNELIUS FORD LINGOLN, ING Niar- 355 529 B0j|[V29 FeF0l@]PT C8G
[TSB REFLASH A AF 250 $36. [CK ENG LIGHT WAS NOT|Y.RETEST ALL OK AT THI|CUSTOMER STATES VEC| bojs|~ |@|PT cac
[TSB REFLASH. A AF 2126 533 bS] [ Va4[FeF0{@|PT MALFUNCTION
[TSB REFLASH A 1911 $46. boS| *[Va4[FeF0l@|PT MALFUNCTION
[TSB REFLASH A A 3132 $35. BOVS| *| Va4 Fe0l@|PT MALFUNCTION
[TSB REFLASH A A 43688 $35. bos[ - @ TRANSMISSIO
[TSB REFLASH A A 4337 $52. PAIBBO}AL * | VAB|FEOI@| TRANSMISSIOL
[TSB REFLASH A A 4228 $34. #50IS| *[Va8 [FEFOI@[TRANSMISSION
[TSB REFLASH A Al 2056 $37. [#|RECAL PCM T.8 B.12 21 10 Bops| ™ @|PT C&C
[TSB REFLASH. A A 21 71 [# bops| [ v52|Ferol@|PT CaC
TSB REFLASH PT CaC A [TiFe | [Tca| A 2 [#] B650 | soo0 | sa [#[PERFORMEDTSB 12210 |WITH SPEED CONTROLG bojs| - [vsa[Fefol@lPT cac
[TSB REFLASH A A 4919 a7, boyS| *| V52 Feol@lPT C&C
[TSB REFLASH. A A 42 $32. bols| *[vs2[Ferol@|PT Cac
[TSB REFLASH. CBACJ026 A 9442 101 PAIBO}AL * | V52|FEF0I@|PT CBC
[TSB REFLASH. N/A A 2458 $33. bsl#bobs| - |V52[Feroi@lPT CaC
[TSB REFLASH N/A A 7472 532, bs[#bobs| |52 [FeFol@lPT Cac
[TSB REFLASH N/A A 1398 29, bsl#bobs| - [V52[Feroi@lPT CaC
[TSB REFLASH CCVASOT1 AJ 655 $45. 5[ #pobs| | V52 [FeFol@lPT Cac
[TSB REFLASH. CCSANOTT AF 4891 $42. [# PAIBGOLAL * [V29[FEF0I@|PT C8C
TSB REFLASH NA 387 530 [SCAN FOR CODES FOLLOW TSB 12 02 10 AND REP|CHECK ENGINE LITE ON [ #|A{4650}A( | V29 [F6-0/@]PT C&C
[TSB REFLASH NIA E 36 $37. [#]IDS SYSTEM DIAGNOSIS, KOEO PASS P0305 P0316[E29. CIE LIGHT IS ON__| #b0j)S| [ V29|FEF0l@|PT C&C
[TSB REFLASH N/A -Dec- 2125 534, [# bojis[~[v2elFerol@|PT Cac
[TSB REFLASH COMAZODS - Jan-  Feb- M J MCGUIRE COMPANY 5 Feb- 1667 527 E bojs[ @[PT cac
[TSB REFLASH CCNDCO11 Jan- Feb- WIDLAND FORD LINCOLN, INC. Nar- 6941 533 bojs[~|v2o[F&rol@lPT Cac
[TSB REFLASH. -Dec- -Mar- -Mar- 909 $33. [# bols| *[vas[Ferol@|PT Cac
[TSB REFLASH. NIA -Jan- -Feb- Mar- 1324 $32. [# bojis|~[v2elFerol@|PT Cac
[TSB REFLASH NA Jan-1 ar- SELLERS-SEXTON, INC Mar- 943 529 bojs[ @[PT cac
TSB REFLASH NA A Dec1 CREST FORD ING. Feb12| 1 5687 538 50jS|[V40 FeF0l@]PT C8G
[TSB REFLASH NIA Al 12-Dec-11] 22-Feb- AUTOS J G PINARD & FILS LTEE far- 2651 $32. [CODE PASS. LE CLIENT MENTIONNE QUE CEST DAVERIFIER LE CHECK ENG, # [ A[2350}A( * |V44|FEF0J@[PT MALFUNCTION
[TSB REFLASH NA A Feb-1. AC COLLINS FORD, INC Mar- 1889 536 IS #50y)S| * [Vaa|Feroi@[PT MALFUNCTION
[TSB REFLASH NIA Al -Feb- MATHIEU FORD SALES, INC, > Mar- 1829 $30. Is[zbops| ™ |@|PT MALFUNCTION
[TSB REFLASH WA | 2012 [TFTFWAET8C. A Feb- Nar- 7925 533 E IS[#500S| * [V48|FeF0l@| TRANSMISSION
[TSB REFLASH NA FXICTZC | A Feb- DAMS FORD LINCOLN SALES LTD. -Fob- 351 545 E FA(7GObA[VE2]
[TSB REFLASH CASAYOT0 | 2012 A Dec-1 LACOMBE FORD SALES LTD Nar- 5221 348 [RDTEST, SCANNED FOR CODES NONE. CHECKED tAl6B0A( ~ [Va2[FerolalPT cac
[TSB REFLASH NIA 12 Al -Feb-1. MIRACLE FORD ob- 39 $30. [FOUND TSB 12 2 10__UPDTAED #b0j)s| | V52|FeF0l@|PT Cac
[TSB REFLASH NA 2012 A -Jan-1 HUNZEKER FORD, INC Fob- 2002 532 [VERIFIED CONCERN ON ROAD TEST FOUND TRUC|CUSTOMER STATES VEH ~[va2[Feroi@[PT cac
TSB REFLASH NA (2012 A Feb-1 ECHELON FORD, ING Fob- 77 539 E Is[~[vs2[FeFol@lPT cac
TSB REFLASH NA | 2012 A Feb-1 G WELCH FORD LINCOLN, ING Feb- 4156 s34 E ~[Vs2[Feol@|PT Cac
[TSB REFLASH N/A 2012 A -Dec-1 eb- 3908 $37. bs{* [Vs2[Feol@lPT cac
[TSB REFLASH NA 2012 A 2| 18 Feb1 WALDORF FORD, INC. Fob- a1 $40. E ~[va2[Feroi@[PT cac
[TSB REFLASH NIA 2012 Al 1] 31Dec-11 FAIRWAY FORD OF AUGUSTA INC ob- 4676 $37. X PERFORM TSB 120210 REPROGRAM PCM TO LA Is[*|vs2[Fefol@|PT Cac
[TSB REFLASH NA 12 A Mar-12 CRAIN FORD JACKSONVILLE Nar- 131 532 FC 42 FP RECALEW 120210A 4_CK NO CODES IN SCUSTONER STATES VEH ~[va2[Feroi@[PT cac
[TSB REFLASH CBMEZ007 | 2012 [1FTFWAET6C A 7-Jan-12 BAYWAY LINCOLN ar- 3935 537 ~[Va2[Feroi@[PT Cac
TSB REFLASH NA FTFWICT6C J T DAVID SELF FORD, INC. Feb-12| -1 130 534 [EEC TEST, NO DTC'S FOUND TSB 12 02 10 AND S5 I[~|v52[F&rol@lPT CaC
[TSB REFLASH NA [FTEXTETIC AF 1] 19Decit DICK WITHAM FORD Mar-12 |3 3444 31 bojs| [ Vs2[FeFol@lPT Cac
TSB REFLASH NA [FTFXTETBC AF__| 0Dec-it ED KOEFN FORD LINCOLN Mar-12 | -1 7913 $30. bojs[ | v52[F&rol@lPT Cac
[TSB REFLASH NIA TFWIETOC AF Feb-12 | 27-Feb-12_| FOX FORD LINCOLN GRAND TRAVERS 13-Mar-" 1 887 $31 VERIFIED THE CONCERN FOUND TSB 12 2 10 TO R[CUSTOMER STATES AT § B0Js| * | V&9 Fef0{@|RIDE & HANDLING
[TSB REFLASH NA FTFWTET3C AF | 15-Dec-11|_12Mar-12_| _FREEDOM FORD SALES LIMITED 22Feb-12]_ 0 53 DIAGNOSE CHEGK ENGINE LAMP ON AND RUNS R{INSPECT AND ADVISE FC| #}A{G50}A(
[TSB REFLASH NA FTFWIET6C AT | 16-Nov-11] 10Dec-11 TRI STATE FORD BFeb12| 3 7334 31 SE:
2012 MY 3 5L GTDI P415 Misfire Claims (29).xls Page 12 of 46
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD
RESPONSIBLE | GCQIS ASSY | PROD | WARRANTY REPAIR MATERIAL| TOTAL
PROBABLE / SUSPECT ROOT CAUSE TIvITY REPORT PDELY{ NS Cq PLANT | DATE _|START DATE DEALERSHIP DATE | Tis |w[miLEAGE Teccouents | teci cownenrs 2 loustoen coumetsh g Fi|CLAIM BINNED FUNCTION
[TSB REFLASH CBYAIO11 2012 [1FTF\ W | T -Feb-12 22-Feb-12 PHILPOTT FORD 3-Feb-" 1 418 VERIFY TURBO NOT BOOSTING PROPERLY, CHEC|CS TURBOS NOT BOOST] |@[PT MALFUNCTION
[TSB REFLASH NA__[ 2012 [1FTS A 5-Jan-12 TUSKET SALES & SERVICE LTD Feb12] 1 o 15 TSE 723 0 VERIFED GONGERN SELFTESTNO IRUNNS ROUGH__{ 1l V2 [FeFol@[PT C&C
[TSB REFLASH NA 2012 [ 1FTR) A 3-Nov-11] 28-Dec-11 TUSKET SALES & SERVICE LTD -Feb- 1880 V52[Fef04_|PT C&C
[TSB REFLASH BLTDQ00 | 2012 [1FTFV A 1-Nov-11] _1-Dec-1 MIKE FITZPATRICK FORD, INC. Feb- 8274 ve2 Eﬂ@ PTC8C
[TSB REFLASH A 2012 A 5 Dec-T Jan-12_| NORTHSIDE FORD TRUCK SALES. IN Feb- 4557 PTC8C
[TSB REFLASH VA 2012 A -Jan-1 -Jan- BOYER FORD TRUCKS, INC. -Feb- 3839 52 Eﬂ@ PT C&C
[TSB REFLASH VA 2012 Al -Dec-1 Jan- JIM BURKE FORD 3-Feb- 1606 VERIFIED CONCERN,CHE[EH OK AT THIS TIME. __|CUSTOMER STATES UND] V52[Fef04_|PT C&C
[TSB REFLASH VA [ 2012 [1FTFY A Dec-1 -Jan- TONY BETTEN & SONS FORD. ING. Feb- 1824 [PERFORM EEC TEST DIA|18.0MPG FUEL ECONONGETTING A MISSFIRE FEY vealtos |PTCac
[TSB REFLASH VA [2012 [1F A >-Dec-1 ~Jan- STEET-PONTE FORD LINCOLN 3-Feb- 435 cac
[TSB REFLASH COGBY004 | 2012 [1FTFV U &dant Jan- JENNINGS ANDERSON FORD Feb- 2624 VeskeolaT oac
[TSB REFLASH A [2012 [1FTR J 5-Nov-1 -Dec- 'RED MCCOMBS FORD 8-Feb- 6381 |@[PT cac
[TSB REFLASH A 2012 [1FTEV F | 6-Dec-11 | 26-Dec- KEN WILSON FORD INC Feb- 3314 E vszPT ac
[CATALYTIC CONVERTER A 2012 [1FTFWAET3CK] J -Oct-11 )-Dec- CLASSIC FORD LINCOLN OF COLUMB -Mar- 4437 |@[PT MALFUNCTION
[CATALYTIC CONVERTER A__[ 2012 [1FTNFICTBCK Dec-11]_16-Feb- DENNY FORD LINCOLN, INC. Mar- 1980 VaskeolaloT e
DIAG - P0430 A [ 2012 [1FT Jan-12 | 15-Feb- ROZIER FORD LINCOLN Mar- 4094 l@lPT c8c
[TSB REFLASH A 2012 [ 1FT A 3-Jan-12 | _2-Mar-1 RICHPORT FORD LINCOLN LTD. Mar- 1344 Al VaoFgolalPTCa
[TSB REFLASH A 2012 A 1-Feb-1 -Feb- CHAMPION FORD ar- 4984 |@[PT MALFUNCTION
[TSB REFLASH A 2012 AF [ 22-Dec-11] 26-Jan- LANDERS-MCLARTY FORD Mar- 10702 VaskeolaloT bec
A 2012 AF [ 17-Feb- Mar- DONWAY FORD SALES LTD Mar- 676 l@lPT c8c
cop A 2012 AF [ 7-Dect Jan-T CHAPMAN FORD LINCOLN SALES _[#] Mar- 5614 [VEHICLE IS STILL PRESENTING CODE P0302. TES! Vg E;'m@ PTALFIRGTION
CATALYTIC CONVERTER A 2012 A 9-Dec-1 -Dec- BENNETT-DUNLOP FORD (1993) LTD |74 lar- 5807 [KOEO PASS KOER PASS KOEC P0430, PPT TEST Al V29| T C&C
[CATALYTIC CONVERTER A 2012 AF [ ti-Jan- Feb- MCCOMBS FORD WEST W Mar- 2956 [2. SENSOR WAS LEAKINGCUSTOMER STATES THA| veo Eﬂ@ T Cac
[TSB REFLASH A 2012 Al 7-Feb-1 “Mar- SHERWOOD GROVES FORD ] lar- 1628 COMPUTER TESTED SYSTEM CODE P0304,PERFOY |@|PT cac
[TSB REFLASH A A Feb-1 Mar- CONKLIN CARS NEWTON ﬁ Mar- 078 ES P0300, P v52 Eﬂ@ PTC8C
[TSB REFLASH A A -Feb-1 -Mar- HUTCHESON FORD SALES, INC__|#] -Mar- 1050 REPROGRA! |@[PT cac
[TSB REFLASH A AT Jan- Feb-1 DISCOVERY FORD LINCOLN ___[# Mar- 4593 [#]UNABLE TO VERIFY, EECT TEST KOEO P1111, KOE[CUSTOMER STATES MIL | vzg Eﬂ@ PTC8C
[TSB REFLASH A FTF\ AF -Jan- -Feb- GATEWAY MOTORS, INC. ar- 4953 [PERFORMED SELF TEST|TESTED, v PT CacC
[cop__ A TEWT AF [ 15-Dec- -Jan- ED KENLEY FORD INC Mar- 8558 [#|VERIFIED CONGERN, FOU CLEARED MODE 6 DATA|GAS DRIVIBILTY CONCER Vel Eﬂ@ PTC8C
coP A TFV AJ )-Dec- K & S MOTORS, INC. >-Mar- E 29 E 4VEHICLE HAS A MISFIRE | Va0 [Fe0{@|PT C&C
coP A 7 AF Jan-12 | T7Feb-12 BUTCH OUSTALET, INC. Mart2| 2 2508 veRFgolaiPTCac
SPARK PLUGS A F AF -Dec- 12-Mar-12 FREEDOM FORD SALES LIMTED -Feb- 0 53 [DIAGNOSE CHECK ENGI! v |@[PT cac
DIAG - MISFIRE TEy ROBLIN FORD SALES LTD. Mart2 | -1 462 NO CODES TSB 122 10 FOUND L H BANK MISS Al vzg Eﬂ@ PTC8C
[TSB REFLASH F 'DEL RIO FORD LINCOLN - El 1111 [PERFORM SELF TEST RUN OASIS PERFORM TSB 1|ENGINE BUCKED AND JE| v |@[ TRANSMISSION
[TSB REFLASH TEy T PALM COAST FORD Mar- 4894 [TSE 12 02 10A 4HRS _REPROGRAMMED PCM PERIC S WHEN DRIVING OVER v52 Eﬂ@ PT C8C
[TSB REFLASH i 1 RICART FORD Mar- 3872 [PERF SELF TEST.P0301.CHECKED OASIS WAS REFCUSTOMER STATES THA| Is[~ |@[PT cac
[TSB REFLASH FTFV COURTESY FORD, ING. Mar- 1325 [TEST DROVE AND VERIFIED A SURGE USED DS A04 SUSP Vi TRANSM\SS\ON
[TSB REFLASH MILLS MOTOR, INC. 5-iar- 5488 DO SELF TEST, CEHCK OASIS. FIND TSB 12 02 10. /S THAT TRUCK WILL TH Pt
[TSB REFLASH HENDERSON FORD Mar- 1457 vas| TRANSM‘SS‘ON
[TSB REFLASH WATERTOWN FORD. Mar- 6727 VaA[FerolGIPT MALFUNCTION
[TSB REFLASH PHIL LONG FORD OF CHAPEL HILLS Mar- 3815 VEFolgleT oac
[TSB REFLASH FRED BEANS FORD OF BOYERTOWN, 5-ar- 7551
F TEAGUE FORD LINCOLN [#]# Mar- 1687 V52| Eﬂ@ PT C&C
FUEL INJECTOR CAVALIER FORD LINCOLN Mar- 2160 2fFerolalPT cac
CATALYTIC CONVERTER TRy CHUCK SPAETH FORD, INC! E Mar- 2662 Vs fFeFol@[PT C&C
CATALYTIC CONVERTER P MOUW MOTOR COMPANY. INC.  Mar1 4492 |@|PT cac
[TSB REFLASH TFV BIG VALLEY FORD LINCOLN___[#] -Mar 2087 V52 [FéF0l@lPT Cac
[TSB REFLASH TFV CHAPMAN FORD LINCOLN SALES _[#]# 3-Mar- 5814 v F0/@|PT MALFUNCTION
[CATALYTIC CONVERTER TRy BOLTON FORD, LLC. Mar- 7031 b E T s vzg FeFol@|PT cac
[TSB REFLASH F CARTHAGE FORD, INC. 3475 - @[PT cac
[TSB REFLASH A i ED KENLEY FORDING 8558 [VERIFIED CONCERN, FO vzg Eﬂ@ PTC8C
(CDBEC020 F\ PHILPOTT FORD 2633 VERIFY HAD LOSS OF BOOST, PERFORM DAIG, PI {CS HAD LOSS OF BOOST] |@[PT C&C
NIA TFV 2| MCFARLAND FORD o[ 1 [#[ 816 vzg Eﬂ@ PT C&C
CCSANOTT TP JERRY FORD SALES LTD [#] 5081 @[PT cac
ATALYTIC CONVERTER TV TOMBALL FORD. INC. 4 4387 Vol Eﬂ@ PTC8C
ATALYTIC CONVERTER CC4CCO17 F GRAY-DANIELS FORD LINCOLN 1030 V29 [Fe0@|PT C&C
NVERTER CoWB2004 i FORD AUTOWORLD, INC. 1563 VaogoialPTCac
ATALYTIC CONVERTER F MULLINAX FORD 4886 @lPT cac
ATALYTIC CONVERTER NA Ty SILVER CREEK FORD 1018 IDS TEST PO430. CHECK OASIS._FOUND TSB 12.2. Va0l T MALFUNGTON
ATALYTIC CONVERTER NA F JACK BOWKER FORD LINCOLN __|#]# “Mar- 5531 |PCM PROGRAMMING PERFORMED DIAG, CODE PO V2s[Fefol@|PT
ATALYTIC CONVERTER NA F WID-TOWN FORD SALES LIMITED Apr-1 3205 [DTC P0430 TSB 12 02 10 TESTED ENG CONTROLS CHECK AND REPORT ON[ 4} Us o Cas
ATALYTIC CONVERTER NA F HILBISH MOTOR CO ar-" 1513 [PERFORMED ELECTRONIC ENGINE DIAGNOSTICS [CHECK ENGINE LIGHT _| - PT C:
TSB REFLASH NA TRy DISCOVERY FORD SALES LTD. Mar- 722 DIAG, RETRIEVED CODES WITH IDS NONE RELATE|LACK OF POWER, MISSIN #}A
[TSB REFLASH N/A A FOSTER FORD. INC. -Mar- 5200
[TSB REFLASH NA A MCREE FORD, INC Bo] “Mar- 8670 [VERIFY IF FUEL COMPUTER IS RESET. FUEL ECOI
[TSB REFLASH NA A MORLAN-SHELL FORD. INC____}o Mar- 806 [TEST EEC SYSTEM KOER TEST MISFIRE CODES P{C/S STRATED TO BUCK A
[TSB REFLASH NA A TEAGUE FORD LINCOLN W Mar- 1687 [VERIFY CONCERN, EEC TEST P0430 P0303, RUN TYCUSTOMER STATED CHE|
CCWB2004 A -Jan- ~Jan- FORD AUTOWORLD, INC. T#] -Apr-1 2040 [DIAD AND FOUND P0303 PERFORM PINPOINT TES
NA A Feb- Mar- CHAPMAN FORD 4] Mar-12 105 [TECH 200, EEC DIAG COH FOULED. REPLAGED 1 C[GAS ENGINE DRIVEABILI] Va2sfFeFol@[PT C&C
NA A 3Fob- Mar- HIGH RIVER FORD SALES NG __[# O-Mar12 1427 V29 [Fe0l@[PT 080
A -Jan- -Mar- GULF COAST FORD b0 -Mar-12 1320 V52 |FEF0l@|PT C&C
COBE400S A Mar-1 Mar- TANDMARK FORD LINGOLN b8 Apr-1 258 l@lPT c8c
CDDB3009 A “Nov-11] _22-Feb- COURTESY FORD LINGOLN -Apr-1 4519 veo Eﬂ@ PTC8C
NVERTER A Dec-11]_2Mar BILL WALSH FORD-LINCOLN ar- 1508 l@lPT csc
CATALYTIC CONVERTER! NA A -Dec-11 | 27-Dec: WENDEL MOTOR COMPANY, INC. Mar- 3183 vn Eﬂ@ ELECTRGL
CATALYTIC CONVERTER NA A ec-11 | b-Jan-T. HERRING FORD, INC. ar- 6929
[TSB REFLASH NA Al 21-Dec- -Jan-1. SUGAR LOAF FORD, ING. Mar- 3282 v52 FolaiT e
[TSB REFLASH NA AF | 17-Nov- Dec-11 WESTVIEW FORD SALES LTD Feb- 1874 PTC8C
[TSB REFLASH NA “Dec: “Mar-12 —ﬁ:wumms FORD LINCOLN Mar-1 35 VERIFIED CONCERN PERFORMED REPROGRAM CJCUST STAES CHECK EN v52 FeolalPT cac
[TSB REFLASH CCNDP028. AV -Jan- -Feb-12 SILSBEE FORD, INC. # ar-" 2564 [PCM UPDATE PER TSB 12 02 10 ROAD TEST.TEST {CUSTOMER STATES ON | PT CacC
[TSB REFLASH NA Nov- Dec-11_|ANDERSON AUTO GROUP OF LINCOLN[ 4] Mar- 6233 VaskeolgloT oec
coP CCJAI004 -Mar-1; HIGLEY FORD SALES COMPANY _|#] ar- 422 V29 [Fe0@|PT C&C
COP. N/A i-Jan- ANCIRA FORD # -Apr-1 6199 V4ﬂ Eiﬂ[@ PT C&C
CoP CDIAW015 F 24-Mar- 1-77 FORD Jod -Apr-1 1462 PT C&C
DIAG - MISFIRE NA AF 5-Jan-1 CAM CLARK FORD SALES LTD.__}3{ Apr-1 B218 Al vsg Eﬂ@ RIDE & FANDUNG
IAG - MISFIRE CDDES010 F1 AV AF 4-Mar- DAVID WILSON'S FORD OF ORANGE | #] -Apr-1 1839 T C&C
CATALYTIC CONVERTER [ NA _[o012] AL [ 20-Dec-11] _17-Feb- MIDDLEKAUFF FORD LINCOLN __[#] Mar-12 4549 vzg Eﬂ@ FTois
CATALYTIC CONVERTER CBIBEO18 AV AF__| 14-Dec-11| 28-Dec- HAVILL-SPOERL FORD LINCOLN, IN 9-Mar-12 4172 BEIEE PT C:
CATALYTIC CONVERTER [ NA ] AF [ 21-FebA2 ] 10-Mar- PHILPOTT FORD o] -Apr-1 2307 [VERIFY GHECK ENGINE LIGHT ON. LIGHT ON. PER{CS CHECK ENGINE LIGH]
'SB REFLASH AV AJ__| 16-Nov-11] 10-Dec- WILLEY FORD LINCOLN -Apr-1 9301 [RAN OASIS AND FOUND TSB 12 2 10. REPROGRAM|LIGHT LINE |
2012 MY 3 5L GTDI P415 Misfire Claims (29).xIs Page 13 of 46
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TECHCOMMENTS 1| TECH COMMENTS 2| CUSTOMER COMMENTS
#|TECH STATES:VERIFIED {T UNTIL ENGINEERS CONCUSTOMER STATES:SLI]
#|ROAD TEST AFTER JOB 1, STILL SKIPPING. FOUND|CUSTOMER REQUEST CH
KXEEC TESTED, POWER BA PORCILIN BROKEN ON S|CUSTOMER STATES CHE
El

[EEC TEST NO CODE, ROAD TEST WITH CUSTOMERCUSTOMER STATES WHE

[RDTEST,EEC TEST MISS|[EM FOUND DURING VISTTMISSING AND FUEL MILE]

El
/AP PEIGUEST REQUESTS CEL L]

[HOOKED UP IDS CHECKEIGATING STUMBLE ON H/CHECK ENGINE LIGHT C/

[EEC TEST P0302 PERFORM POWER BALANCE REL|CUSTOMER STATES CHE|

[GUEST STATES VEHICLE]
[P0303. ROADTEST AND RECORD FULL THROTTLE [CHECK ENGINE LIGHT Wi
2 ENGINE MISFIRE. ROAD TEST_PINPT TESTES, §CUSTOMER STATES CHE|

[RTEST, IDS & EEC TEST |ME. CLEARED CODES & HC.S HE WAS DRIVING AT

{C.S HE WAS DRIVING AT
[RETRIVED CODE P0430 FROM PCM REPLACED LERCUSTOMER STATES THA
E[CHECK ENGINE LIGHT I

DIAG REPLACE LEFT CONVERTER AND REPROGR{CUST STATES CHECKEl

C S CHECK ENGINE LIGH

[VERIFIED THE CONCERN,DO EEC TEST P0430 RENC S CHECK IDLE SURGEY

[PERFORMED TSB AND REPLACED LEFT CAT AND ADRIVEABILITY

TESTED EEC SYSTEM, N{NS REPROGRAMMED PO|CUSTOMER STATES VE!

HE
cs
[VERIFIED CONCERN IDS SELF TEST PO430 CONT_|AMBER WARNING ON C!
UST(

[PERFORM EEC KOEO, KOER FOUND CODE P0430_|CUSTOMER STATES THA

EC TEST PCM NO DTC S PRESENT.REPROGRAMNENGINE HESITATES/SUI

E
[CHECKED DTCS AND REPROGRAMMED PCM PER

visual inpsect ck for code all pass ck oasis reprogram plcustomer states chech engl

M{ST REPROGRAMED WITHE29 CUSTOMER STATES

E

[SELF TEST CODES P0300 P0304 P0305 P0306 CK O|CK ENG LIGHT FLASHING

[EEC TEST NO DTC S,REPROGRAM PCM PER TSB 1CUSTOMER STATES ON

CUSTOMER STATES FEL] [CUST STATES CHECK El

FOUOASIS FOR UPDATE QCV]ON 2 OCCASIONS DURI

HASHED THE PCM AND CLIC S THAT WHEN THE VEH

03[RS IN CYL 1 AND 3 AND RREPAIR CHECK ENGINE

ODE P

INSPECT ENGINE LIGHT (35PSI ALL TIRES OK___|CUST STATES ENGINE L]

AN

D SSCUS’
ONER, INSPECTED FOR ANYE29 CHECK ENGINE LGl

[CUSTOMER STATES POS
[RAN EEC TEST CODE P0306 CYL #6 MISFIRE, DID JCUSTOMER STATES THE]
[C/S CKENGINE LIGHT IS |

1DS TEST, CODES P0305, P0306, P0430 BANK 2, POENGINE CONCERN
[VERIFY CHK ENG. LITE ON. IDS QUICK TESTS._P04{CUSTOMER STATES CHE]
[PERFORM QUICK TEST PCM, ALL PASS. CK. FOR T|CS LAST WEEK AT HWY §

[CUST STATES CHECK

[CHECK ENGINE LIGHT IS ON. HOOKED UP IDS. CONlCU
I3

[OCCASSIONALLY BOGS
[CHECK AND REPORT O

1[PLEASE CHECK AND AD\

Resronssle | ccois assv | proo | warranTy sare s
[TSB REFLASH C NIA W | T AF 13-Nov-11 6-Dec-1 GRIFFETH FORD LINCOLN 30-Mar-12 751.
Sl 13 | 15-ran | VERNIE JONES FORD COMPANYTE S ors
NIA -Mar-1 21-Mar- COLE & BURD FORD-LINCOLN, INC. 5-Apr-1.
NIA ’-Dec-’ -Jan-1; PERFORMANCE FORD -Apr-1.
CCAB6013 -Dec- 14-Jan-- BILL CLOUGH FORD INC -Apr-1.
N/A FTF 1-Feb-- )-Mar- FREEDOM FORD SALES, INC. -Mar-
'CDFAV005 FTi 7-Jan-1: -Feb- 2-Mar-*
5 AT oeri | s o] NELSOR FoRD SRS oG e
NIA FTi A 16-Dec-11 -Jan-- BRIARWOOD FORD, INC. lar-
N/A FTF A -Dec-11 -Mar-1: WESTWARD FORD SALES LTD -Mar-
NIA T A 21-Dec-11 )-Mar- FAIRWAY FORD -Apr-1.
NA FT AF [ 13-Jan-12 | 20-Feb- KENDALL FORD Apr1
T Al 9-Dec-11 -Jan-1. 'WRAY FORD, INC. -Apr-1.
NIA Ti A 12-Dec-11 -Feb-1; KEY WEST FORD SALES LTD. )-Apr-
CCNDCOZ0 FT A an-12 | 21-dan- DON WOOD FORD. LINGOLN, ING.__|# T-Apr-
NIA FTI A 10-Feb- KENDALL FORD 11-Apr-’ -
NA FTFy 22-Fob- 12| T7ar- BAUGH FORD, LLC -Apr-T E
NIA A '-Nov-1 21-Mar- MIDWEST FORD-LINCOLN -Apr-1. LEFT CATYLIC CONVERTER EEC TEST PO430,
'CDCEEQ07 A 2c-1 )-Feb- ‘GREENWAY FORD, INC. -Apr-1. TSB 12 2 10 REPAIR PER TSB TSB 122 10
NIA A -Jan-- -Feb- WICHITA FALLS FORD LINCOLN -Apr-
A A oot e s BrONEST HOGARTY FORD NG o
NIA A -Jan-- -Feb-1; NORTH BAY FORD LINCOLN -Apr-
A Ao rerie o EUSHEORDLLE o
NIA AF -Nov-1 -Dec-11 HERITAGE FORD, INC. -Apr-
NIA )-Jan-- )-Feb- VERNIE JONES FORD COMPANY, INC 9-Mar-12
NIA Al 11-Dec- )-Dec- NATCHEZ FORD LINCOLN IBE -Apr-1.
'CDDBA00S A 11-Jan- -Feb- KINSEL FORD LINCOLN -Apr-1.
A )-Dec-- 1-Jan- ANCIRA FORD -Apr-1.
Aot Pe 7| v Fax 5| TOE TIAGHENS ORTAL STV FORD ot
A -Jan-1; 7-Feb- MERLE KELLY FORD, INC. 3-Mar-’
AJ 16-Dec- 31-Dec-11 GENE STEFFY FORD, LLC )-Apr- 4
AF Feb-12 | _20-Feb-12 BEACH FORD LINCOLN, INC. -Apr- 2
[TSB REFLASH AF -Jan-1; 6-Mar-12 'WILSON MOTORS -Apr- 1
o8 Rertaon o PR E WOORE R S
[TSB REFLASH J 5-Nov-11 17-Dec-11 FORD LINCOLN OF FRANKLIN -Apr-
[TSB REFLASH DIFFEE FORD LINCOL! lar-- VERIFIED CONCERN
[TSB REFLASH UHLMANN MOTORS, | 8-Feb-
OLIVER FORD SALES, INC. -Apr-1.
o B HAYES tOn St O o
AF GGUS FORI
F6_ | [T AF_| 2 > | SHAWNEE MISSION FORD, INC___|#] Apri2 | 2 #]
AF LUTHER FAMILY FORD -Apr-
e ATALYTIC coNVERTER 5 SHULTS oD o
ICATALYTIC CONVERTER J TOM HILLIER FORD -Apr-
ees reriass ; PARRE FORD UNCOLNOF CARESTT o
[TSB REFLASH 1 AUFFENBERG FORD, INC. -Apr-
7 SENIONES Fon s o
UGS RAMEY FORD LINCOLN # )-Apr- -
CATALYTIC CONVERTER A 1 COWLES PARKWAY FORD, INC. # 6-Mar-
[TSB REFLASH J CHASTANG FORD -Apr-
[TSB REFLASH FFY AF BOMMARITO FORD Aor
[TSB REFLASH CDKBE0O1 F AF BEST FORD LINCOLN -Apr-
[cop COMCP003 FTFy AF MARSHALL FORD GO, INC. Apr1
SPARK PLUGS ) AF ANCIRA FORD )-Apr-
PARK PLUGS FIFV AJ NGRTH COUNTY FORD Mar-
PARK PLUGS CDPCG005 F\ AJ MORRIE'S BUFFALO FORD -Apr-
IAG - MISFIRE CoPFV02 TR AF STUART POWELL FORD_ ING. Ao
‘CCZAX002 FTF AF B J MAURER MOTOR COMPANY INC_|#] -Mar-
TFTFY AT WATERTOWN FORD. W
TF AJ RUSTY ECK FORD, INC. 6-Apr-1;
= g DO RED Foa N S
F AF METRO MOTORS LTD 1-Apr-’
NVERTER Fwi AF ELDER FORD OF TAMPA TApr12| 1
INVERTER AF VENTES FORD ELITE (1978) INC -Mar-1 2
i AOELIN Forb SALGTTD S
J 1 HOLIDAY FORD LINCOLN LTD. -Apr- 4
AF [ 154 WOODRIDGE FORD LINCOLN LTD. -Apr- Bl
AF 28-Nov-11| 31-Dec-11 WEILAND FORD SALES LTD -Apr-
AF Feb-1 28-Feb- ORCHARD FORD SALES LTD. -Apr-
AF -Jan-1; 20-Jan-° COMMERCIAL MOTOR COMPANY )-Apr-
-Mar-1 -Mar-12_| GEORGE BALLENTINE FORD LINCOLN )-Apr-
A 5-Nov-11 -Mar-1; TOWN & COUNTRY FORD , INC. )-Apr-
A Jan-12_|_12-Mar- IFFIN F -Apr-1
A -Jan-1; -Apr-1: BILLY HOWELL FORD LINCOLN, INC -Apr-1.
DIAG - MISFIRE A 6-Feb-1 27-Feb- RUSTY ECK FORD, INC. -Mar-12

NGNE HESIT/SRGES

10 RYDIAG CHECK ENGINE LI
[CEL ON MISSES ON ACCI
CKENGINE LGT ON

E (E29 CUST STATES CKEl

Software updatefflash module; checked dic's and rep:
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[ROAD TEST. EEC TEST (CODES P0306,P0316). PER|CUSTOMER REPORTS W
[#]UNABLE TO DETERMINE [SS RETURNING. LET CUSCUSTOMER STATES CHE|

[REPORT : ENGINE MISFIF
{CUSTOMER STATES CHE]
M{CHECK ENGINE ALLUMEE
JOCCASSIONALLY BOGS |
[PLEASE CHECK AND ADY
{DIAG CHECK ENGINE Lig]
CEL ON MISSES ON ACCH
[CKENGINELGTON __|
d[E20 CUST STATES CKEN
USTOMER STATES VE
|CUSTOMER REPORTS W|
{CUSTOMER STATES CHe]

AL
A
A

IS EE S S S E )
lFlFEEEEEE G EEEEEEEEEEEEEEEEEEEEEE e

AL
AL
AL

Sl #boys]

V29 [F6F0{@[PT C&C
“[va9)

V29|

“[v29

Is[~|v29[F&rol@lPT CaC
“[V2ofFerol@]P

V29 FeF0I@IPT CBC
“[V2sfFerol@]P

V29 [F6F0{@[PT C&C
“[v2oFeolalF

FI/CLAIM BINNED FUNCTION|
@[ TRANSMISSION

V52 [Fef0l@[PT C&C

V52[FE0i@[PT CaC

V29 FeF0I@IPT CBC

V29|FE0I@[PT CaC

V52 [FeF0l@[PT C8C

V46 |FE0{@|GOOD FUEL ECONOMY

C&C
V29 FeFOl@[PT C&C
|@[PT cac
V52[FF0l@[PT C8C
V44| |@[PT MALFUNCTION
Va2sfFFol@[PT C&C
[@[PT cac
V52[FeF04_[PT 080
V29| [@[PT C&C
Vas[FeFol@[PT C&C
V52 |@[PT C&C
IFeFol@|PT cac
Fol@|[PT cac

V29|
V29|

V29 Ferol@]PT Cac
V44|
&

|@|PT MALFUNCTION
V29 Fe0l@IPT CBC
V29|FE0I@[PT CaC
V29 FeF0l@IPT CBC
Va2[FeroialP
V29 FeF0I@IPT CBC
VE2[FE0i@[PT CaC
V29 FeF0I@IPT CBC
Vas[FeroialP

cac
Vs2[Fef0l@[PT C8C
Vaa|FE0I@[PT MALFUNGTION
V52 [Fef0l@[PT C8C
V29|FE0I@[PT CaC
V29 FeF0I@IPT CBC
PTCaC
V29 [FeFO@IPT CBC
V29|FE0I@[PT CaC
V29 FeF0I@IPT CBC
@[PT cac
V29 FeFOI@IPT CBC
@[PT cac
Va4 [FeF0J@|PT MALFUNCTION
@|PT MALFUNCTION
V29 Fe0l@IPT CBC
V2[Fe04_[PTCAC
V40 [F6F0]@[PT C&C
V29|FE0I@[PT CaC
[FeFoj@[PT CaC

FolalPT CaC

T CaC

~[Vaslreroj@]PT cac
S|

V29 [Fe0l@[PT C8C

V29[Ferol@]PT Cac
“[v2sfeolaleT cac

Va4 [FeF0J@|PT MALFUNCTION
V29[Fe0i@[PT Cac

V52 [Fef0l@[PT C8C
Va4 [FE0i@[PT MALFUNGTION
Vs[FeolafPT cac
@[PT cac
VaolFerol@[PT cac
V29[Fe0i@[PT CaC
Vas[FeolafPT cac
V29|FE0I@[PT CaC
Vas[FeolafPT cac
V29[FE0I@[PT CaC
Vas[Feol@fPT cac
Vao[FE0i@[PT CaC
Vas[Feol@fPT cac
V2s|Fe04_[PTCAC
V52 [FeF0l@[PT C8C
V52[FE0i@[PT CaC
Vs2[Fef0l@[PT C8C
V52[FE0i@[PT CaC
Vas[FeolafPT cac
V29|FE0I@[PT CaC
Vas[FeolafPT cac
V29|FE0I@[PT CaC

V29 Ferol@]PT Cac
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD PART
responseie | coors J I [— Jc — stares
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT DELY{ Vi | HICLE LI funs cq PLANT DEALERSHIP lu BASE s |m|mieace| cos SPN|PROVINCE[ {__TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS h dRYA| Fi|CLAIM BINNED FUNCTION
DIAG - MISFIRE CBTCJ00T | 2012 TIC W | T/ A SLEDGE FORD, INC. NPF 4904 S0.0 N GA [EECT TEST NO CODES. NO TSBS OR SSMS. NO IN{CUSTOMER STATES ENG #)S|#| cac
CATALYTIC CONVERTER CDIDI00 | 2012 A PITTSBURG FORD RECALEM 2067 | 340535 | N ks [ s} Vas[FeolafPT cac
[CATALYTIC CONVERTER 2012 A RYAN FORD RECALEM 12752 N4 X IDE V29 [Fef0l@|PT C&C
[TSB REFLASH PTCac NA 2012 A BUCKEYE FORD LINCOLN, LLC RECALEM 2351 “NA__oH s} Va2[FeFolalPT cac
[TSB REFLASH PT C&C NIA 2012 Al LANDMARK FORD. INC. 4497 N e V29 |F6F0{@[PT C&C
c ENGINE NA 12 A RIDGEWOOD FORD SALES LIMITED 5 8 ["N{_on [z il Vas[Ferol@fPT cac
UEL INJECTOR [ENGINE CC3CF004_| 2012 2 A DIEHL FORD 1103 [#[ N WA [ D V29 [Fef0l@|PT C&C
IAG - MISFIRE ENGINE NA GEORGE STOCKFISH FORD (1987 29 ["N{_on [z tAfe] Vas[FeolafPT cac
IAG - MISFIRE ENGINE NA A BENSON FORD. INC. 1080 "N sc [z SE V52[FE0i@[PT CaC
DIAG - MISFIRE ENGINE NA A DONNELLY FORD LINCOLN 1248 T tAfe] Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST NA A COURTESY FORD LINCOLN, INC. 1122 N D # |@[PT cac
CATALYTIC CONVERTER! NA A NORTHSIDE FORD 2609 N TX Vas[Ferol@fPT cac
CATALYTIC CONVERTER NIA Al JOE COOPER FORD, INC. 3501 N oK 29]Fef0]@[PT C&C
[TSB REFLASH. NIA A MACK GRUBBS FORD, INC. 690 “NA T ws V29 [FEF0l@[PT C&C
[TSB REFLASH N/A A ARROW FORD. INC. 3764 N4 TX @[PT cac
TSB REFLASH NA A PARKWAY FORD SALES, INC. 6464 “N{__ND [ Vs2[FeolalPT cac
[TSB REFLASH NA A KEN KNAPP FORD SALES LTD - 5031 "N ON pAlad V52 [Fef0{@|PT C&C
TSB REFLASH & NA A COURTESY FORD LINCOLN 3 4431 N{__or s} Va2[FeFolalPT cac
SPARK PLUGS NA A ALBI FORD LINCOLN JOLIETTE INC | #]# El 9 "N ac tAl24 |@[PT cac
DIAG - MISFIRE CDXC5017_| JIM KEAY FORD LINCOLN SALES LT 7653 ["N{__on DIAG SELF TEST P0305 P[S NOT APPLY BUILD DAT|CUSTOMER STATES THA| #}A{1( Vas[FeolafPT cac
DIAG - MISFIRE CDRAQO09 Al HIXSON AUTOPLEX 3071 N A |VERIFIED CUST CONCERN TRUCK WAS RUNNING V52[Fef0{@|PT C&C
CATALYTIC CONVERTER I A PACKEY WEBB FORD 8594 NI [TST EEC. CODE P0403. REPLACE CAT CONVERTERCK SERVICE ENGINE SO Vas[FeolafPT cac
CATALYTIC CONVERTER NIA Al THE FORD STORE MORGAN HILL 3354 N A VERIFIED CONCERN, CHI V29 |F60{@|PT C&C
CATALYTIC CONVERTER NA A 'AKINS FORD CORPORATION 8013 NG| Vas[FeolalPT cac
[TSB REFLASH NA A HARRIS FORD LINCOLN 2998 N WA [# “[vs2Fefol@lPT cac
TSB REFLASH NA AT WADE FORD, INC. 3044 “N{__GA Va4[Fer0i@[PT MALFUNCTION
[TSB REFLASH NA AF HINESVILLE FORD CO 3978 "N GA IsI~[v2sFeFol@|PT cac
[TSB REFLASH NA AF KRAPOHL FORD & LINCOLN CO. 8929 “NA— W1 [#]concern could not be verified. eec diagnoss. pass. ched INTERMITTEN CUT OUT/ ~[va2[Feroi@[PT cac
[TSB REFLASH NA L:w FORD LINCOLN OF HAYS 1772 N ks[4 IsI~[vs2Fefol@|PT cac
COP N/A A PRAIRIE MOTORS, INC. # 3220 N4 WD T V29 [FEF0l@[PT C&C
Cop COTDBO0T A C & C FORD SALES. INC. # 1378 N PA bojs|[vas[FeFol@lPT Cac
cop NA A SHERWOOD FORD [#] 3264 2p2"N|__AB [PERFORM TSB REPROGHLTY IGN COIL AND PLUG [DIAG AND REPORT ENGI{ #}A(6 Va2[FeFolalPT cac
CATALYTIC CONVERTER NA Al RUSSELL & SMITH FORD, INC.__|#| 2296 N TX [KOEO P1111 10 P0430 KOER P1111, REPLACE LEF, V29 |F60{@[PT C&C
EXHAU: | CDEEBOOT_| VANGE COUNTRY FORD ol 3530 “NA__OK__|#|VERIFIED CONCERN PERF DS DIAG/DATA DISPLA Vas[FeolafPT cac
[CATALYTICCONVERTER _____ [EXHAU NIA J VERN EIDE FORD LINCOLN 2958 N sp [PERFORMED DIAG. P0430, PERFORM PPTS, REPLACK OUT LACK OF POWER “|vs2[Fefol@|PT cac
EXHAU: [ CCaDA0D7_| F BOSHEARS FORD SALES, INC. 1523 “NA___Wi__[#[IDS CODE P0430 CHECK OASIS TSB 12 2 10 CONTA Vas[FeolafPT cac
[TSB REFLASH [PT Ca&« NA PERFORMANCE FORD 1941 “NA— NE [VERIFIED CONCERN.FOUND TSB 12 2 10 REPLACE|CUSTOMER STATES WHE
[TSB REFLASH & NA THOROUGHBRED FORD 2838 T “NA__MO _[#[TSB 1202 10_TEST DRORIVEABILITY CONCERN. {CUST.REPORTS DRIVING V8|FE0{@| TRANSMISSION
[TSB REFLASH NA WEIKERT FORD INC 2396 2| N4 F [PERFORMED DIAGNOSIS.UPDATED PCM TO LATEJCHECK DRIVABILITY 1SSU Va4 Fe0{@|PT MALFUNCTION
TSB REFLASH NA A WOODRIDGE FORD LINCOLN LTD 3941 b0 NA A [PERFORMED TSB 122 10, NO CODES IN PCM, HO bAleG VE2[FeFolalPT cac
[TSB REFLASH CDXEH001 A 3213 “NA— OH [PROGRAMMING IS CAUSAL _REPROGRAM PCM P{STATES SES LIGHT CAMH # |@[PT cac
TSB REFLASH NA A "ASHE COUNTY FORD, ING. 3690 B L [TEST DROVE.NO MISS FELT TEST DROVE WITH ID: Va2[FeFolalPT cac
[TSB REFLASH N/A A PALM BAY FORD 4094 "N Fi V29|FEFOI@|PT CaC
[TSB REFLASH N/A A WISCASSET FORD, INC. 4604 TNAWE [ PT C?
[TSB REFLASH N/A ROLING FORD 3525 N4 A
[TSB REFLASH 3 A SCOTT FORD 2326 N WY V52 |FEF0l@|PT C&C
ENGINE CORBBOTA A DOWNTOWN FORD, INC. 3260 5 [1[# "N Ky |7 bojs|~[vsalFefol@[PT cac
DIAG - MISFIRE ENGINE CDYB1004 A TUSKET SALES & SERVICE LTD 1188 |12l " NA__Ns |7 bA(32 1 pA[ ~[VE3[Ferol@|EXHAUST
[CATALYTICCONVERTER  |EXHAUST A A JERRY FORD SALES LTD 4780 2 [1bof*NA  AB  [# PAl6G V29| CaC
EXHAUST CAWBAOTT A PIONEER FORD 1102 A TNA WA [ DL V29 FEF0l@[PT C&C
[TSB REFLASH [PT C&C NA F6_| [Tica | A RAY VARNER FORD, LLC 1| |5 [#[ 13133 3 Jo[#[ "N TN VERIFIED CONCERN. TEST DROVE, PERFORMED E[CUST STATES ENG LIGH] #S|#B0JS| * | V52[F&F0i@[PT C&C
TSB REFLASH CBNCEOT4 A DUBLIN FORD LINCOLN 12365 #["NA__GA__[#[TEST DRIVE VERIFIED CONGERN FOUND TSB 122 s} Vaa[Fer0i@[PT MALFUNCTION
[FUEL INJECTOR CDREVO17 FRONTIER FORD 609 #TNA WA Js[#Bo}s| | v25|Feroi@|FUEL FILL & DEL
NA A CITY FORD SALES LTD. 3039 b2~ NA__AB. [TECH 9028 D13 42 5E212 bA{BG0bA[ ~ [VaolFerol@[PT cac
NA A Dec-11 | f-Jan-t SUNSET COUNTRY FORD LTD. 2464 B3| "N ON _[#[VERIFIED CONCERN. EE(CONVERTER. ORDERED [CEL LIGHT IS ON. PLEASH #}A(83 V29 [Fe0l@[PT 080
AF | 16-Nov-11]_21Dec- M.S.AFORD SALES LTD. 3413 72[~[NA__BC__|#[IDS TEST. CODE P0430. PINPOINT TEST. CKD OAS(CHEGK AND REPORT ON| #}A{720}Al* | V29 [Fe£0{@|PT C&C
NA A Feb-12 | 16-Feb- WEBER MOTOR COMPANY 6154 | [VERIFY CONCERN EEC DIAG RETRIEVED CODE POJLOSS OF POWER | DIES {#]|#50)S| | V52[F&0|@|PT C&C
[TSB REFLASH CDZEGODT AF | 15-Nov-11|_29-Dec-11_| POWER FORD NORTH SCOTTSDALE 5751 [ Az DIAG CODE P0305 REPROGRAM PCM PER TSB 12 s} Vas[FeolalPT cac
[TSB REFLASH NA A -Dec-1 -Dec- SKYLINE SALES, INC. 12139 [#[*N— orR [PERFORMED DS SELF TEST, NO CODES. RAN OAYCUST STATES HEAVY MI{ #)S|# B0JS| * | V44 Féf0J@|PT MALFUNCTION
[TSB REFLASH NA 28 Feb- Mar- BROADWAY FORD, INC 3525 ) Jol#["NA__1 [VERIFIED CONCERN IDS TEST PO430 OASIS CHEC|CUSTOEMR STATES TRU| #)S]#} Vs[FeolafPT cac
NA AF [ 13-Jan- Feb- WINDSOR MOTORS 1975 LTD 4987 ST [250[ A VERIFY HESITATION.CHECK OASIS SCAN FOR COUAUTOMATIC TRANSMISS| # PAf6( Vs2[FeF0l@[PT 080
& CD4BI002 A Feb-1 Mar- ATCHINSON FORD SALES, INC. 895 5 A s} Vas|Feo4_[PTCac
Co CDTEV00Z A 4-Jan- - Jan- ROY OBRIEN, INC. 4138 2 A USTOMER STATES CHE|#JS] #50S]
[eX CDDBA0DS A -Jan- 1-Feb- KINSEL FORD LINCOLN 3423 7_|2[#[ " NA DL
CO CEAFN008 A 9-Feb- BRENENGEN FORD, INC. - 6 A bs[#bobs|
C CDZEGO01 A 5-Nov-11 )-Dec- POWER FORD NORTH SCOTTSDALE _6{ 6375 “NA E Is[#}
SPARK PLUGS CEAEH00Z AF [ 3Dect Dec FORD OF KIRKLAND 7 5273 N WA [# s #bojs]
DIAG - MISFIRE NIA J [ 3-Apr-. -Apr- LUNDEEN BROS, INC. [#] 255 Y hs[#[2s|~|veolFerol@lPT caC
DIAG - MISFIRE NA AF -Dec- Jan- RICHPORT FORD LINCOLN LTD____h1] 5523 "N BC | bAl7d V29 [Fef0@|PT C&C
CATALYTIC CONVERTER NA AF Fob- Mar- ELK RIVER FORD, INC. 7 3667 K 16 Y Is[#5oys|*[vas|FerolalPT cac
[TSB REFLASH NA AF -Dec- -Jan- FREEDOM FORD SALES LIMTED 3217 0b2|"NA__AB PAIBZBOPAL PT CacC
[TSB REFLASH F Mar- -Apr- CARSTAIRS FORD SALES LTD. 1 ) _[oba["N|__AB [ bAlBG0A[ ~[V2s[Ferol@lPT cac
TFV J -Dec- MIDWEST FORD-LINCOLN - 48 3 [1[#]"NA kS [# sl #bobs| - [V29[Feroi@lPT CaC
cop CEBBIOTA Ty J -Jan- -Jan- C_ HARPER FORD, INC. 7: 311 7 [1[#["NA__PA Is[#5ofs|~[vas|Ferola[PT cac
CoP CECAUO1T F J -Dec- -Feb- JOE COOPER FORD OF YUKON 3276 0 [1[#["NA oK Is[#Bojs|~ [v29lFerol@|PT caC
COP F F -Dec- -ar- CASTLE FORD SALES LTD 3377 1 [Th2["NA AB bAf62 2 [A( -] v2olFerol@[PT C&C
CoP TFV F -Jan- -Feb-1 VARSITY LINCOLN, INC. 2640 o4 N4 w bl #bobs| - [V29[Feroi@lPT C&C
SPARK PLUGS TEV A ~Jan- -Mar. DEARBORN MOTORS LTD 4354 4 “NABC KYCHECK MIL LITE IDS TEST PO30T GYL. 1 MISFIRE PIMIL LITE GAME ON AND 1| #bA{7d 1}A{ ~ [V40|FEF0l@|PT C&C
DIAG - MISFIRE F J -Apr- -Apr- HIXSON AUTOPLEX 463 N (A bsl#[2Js[*[V29Feroi@lPT C&C
EXH) F AF -Jan- Mar- REYNOLDS FORD, INC. 4398 N4 oKk T hs[#pojs|~|veelFerol@lPT cac
EXH) F AF Dec-1 -Dec- FORD OF WEST MEMPHIS 11460 N4 AR bsl#bobs| - [V29[Feroi@lPT CaC
[TSB REFLASH P AF | ta-Jan-t -Jan- ROY OBRIEN, INC. 3828 N W DS DIAG CHECKOASISQ__________3798|CUSTOMER STATES CHE #}S]#50)S| *[V20 Fe-ol@|PT C&C
[TSB REFLASH TFW AF -Nov-1 )-Dec- PURCHASE FORD 8178 | NAT kY |VERIFIED. REFER TO TSB 12 2 10. PERFORMED TS|CUSTOMER STATES VEH #S]#50)S] * | V40[FeF0]@|PT C&C
TSB REFLASH i AJ_| -Dect MOYNES FORD SALES LIMITED _[#[# 5 316  [0fi0{*NA__ON__[#[PERFORITSB 122 10 IDS TEST CHECK OASIS AN{CHECK ENGINE LIGHT IS # A{B3:0}A| * | V29 [F6-0/@]PT C&C
FTVXTET4C A -Jan-12 | 10-Feb-12 R.M. STOUDT, INC 4193 i[#["NANO 4 sl #bobs| - [V29Feroi@lPT CaC
TRWIET2C Al -Oct-11 | 30Dec-t1 DAVID STANLEY FORD 1547 A[#[Nf__oK Is[#5ofs|~[vas|FerolalPT cac
DIAG - MISFIRE FTFWIET3C AF -Dec-11] _12-Mar-12 CASTLE FORD SALES LTD. 413 02| "NA__AB PAIGZ0Al | V29]F6F04_[PT CBC
DIAG - MISFIRE FTFX1CT2C AF -Feb-12 | 5-Apr-1: E 4170 [#[TNA"OR
DIAG - MISFIRE TFWIET7C AJ -Feb-12 -Feb-12 JIMMY MICHEL MOTORS, INC. [# 5385 o[#["NA_ MO
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Gcais ASSY | PROD | WARRANTY REPAIR MATERIAL| TOTAL STATE/
REPORT L funs cq PLANT START DATE DEALERSHIP Tis_jm|miLEAGE Bq TECHCOMMENTS1 | TECHCOMMENTS2 |CUSTOMER COMMENTS Fi|CLAIM BINNED FUNCTION
N/A W [T/ J CHEBUCTO FORD SALES 3787 7 1 CaC
NA F FORD OF AUGUSTA, INC. 5756 35| 1 A__Ks__[#VERIFIED CONGERN PER| (LEFT) CAT CONVERTORCHECK ENGINE LIGHT 15| Vas[Feol@fPT cac
NA JESS FORD OF PULLMAN 4662 S0. S0. 0[#[*NA—_ WA __[#|VERIFIED CUSTOMER CONCERN. PERFORMED SE| V29 [Fef0l@|PT C&C
NA FOX FORD LINCOLN OF CADILLAC 2366_| 0. 50.00 _[o[#["NA__ Ml [P0430 NEW PCM CALIBRATION & LH GAT CONVER Vas[Ferol@fPT cac
NIA ODY MOTORS LTD 7306 0. $42.70 [OBO{"NA SK [PERFORM IDS TEST. NO CODES. CHECK OASIS Al V29 |F6F0{@[PT C&C
NA A BYERS FORD, LL 2083 |0 $33.57_[0]#|"NA__OH _|#|VERIFIED CONCERN, CHECKED FOR CODES FOU VaolFerol@fPT cac
NA A YARMON FORD, INC. 1394 S0. S0. O[#[*NA— MN__|#|PERFORM TSB 12 2 10.WPI V29 [FeF0l@|PT C&C
NA A 'SOERENS FORD, INC. E $37.02_[ol#["NA__wi [SCANNED DTCS P0305 P0316 REPROGRAM PCM P Vas[Feol@fPT cac
CD4EG008 A CHAMPION FORD 3321 i[#[NA X V29|FEF0l@|PT CaC
CATALYTIC CONVERTER NA T A CITY FORD SALES LTD. 3039 2p2"NA__AB__[#|TECH G054 REPLACERIG ____________ |ADDON AS PERBH _RRP| Vs|Fe04_[PTCac
CATALYTIC CONVERTER NIA P Al ROBERTS MOTORS. INC. 678 NI [@|PT cac
[ WA T2012 [iFTFV A MT. ORAB FORD. INC. 5372 N4 oH V29 [FEF0l@[PT C&C
CDSD6019 F A NORTHSIDE FORD 10472 N4 TX 52|FEFO@|PT Ca&C
NA P AF HILLCREST FORD LINCOLN [} 7622 N Tx [VERFIED COMPLAINT, EEC TEST P0303, P0304, PO: Vas[Feol@fPT cac
CD2AL008 F AF MARSHAL MIZE FORD, INC. 3430 N4 N [VERIFY C/C CHECK DTC'S FOUND P0306 AND P043|OWNER STATES 3 DAYS | |@[PT cac
NA___| 2012 [1FTFy MARYSVILLE FORD 2] 6065 “NA__WA__|#[TECH INSPECTED AND VERIFIED CONCERN RETRI[CUSTOMER STATES CHE| Vas[Feol@fPT cac
NA v; TOM PECK FORD OF HUNTLEY, INC. 56 o - [VERIFY CONGERN OF CHATEST CALIBRATION, RO[CK ENG LIGHT ON RUNS | V29 PTC8C
NA TRy DAVID STANLEY FORD 1497 “NA__OK__|#|PCM CALIBRATION PER.CCO04 ________|CUST STATES CHECKEN Vas[Feol@lPT cac
N/A F LUTHER FAMILY FORD 021 “NANO @[T cac
NIA TFy MEL HAMBELTON FORD. 5162 TNA kS [ V29[FeF04_[PT C8C
N/A F F DEML FORD LINCOLN. 5118 N WN rol@lPT cac
Ty AF MONTROSE FORD INC #[#150*| RECALEM |~ 1] 5769 “NA__OH__|#|OPERATION 120212A 0.4__RUN OASIS TSB 12 2 10[CUST STATES WAS DOIN VaolFerol@[PT cac
FTFV MELODY MOTORS LTI #|#BdLd_ 12029 |CE2| NA— sk [VERIFY CHECK ENGINE LIGHT ON. IDS TEST P0301|Check out engine light on_| V29 [Fef0i@|PT C&C
CDYFS003 FV A KRAPOHL FORD & LINCOLN CO. BaLd 12029 _[CFa] ] NA—wi T V29 FEF0l@[PT C&C
N/A FV A BISON MOTOR COMPANY #[#150 ] 12A650 | bs] NA MT T V44[FEFO0l@|PT MALFUNCTION
N/A A RREN FORD, INC. [#] NA— WY V29 [FEF0l@[PT C&C
CEHONO0Z A ALPIEMONTE'S ARL HGTS FD_INC_|#] | - V29 [Fe0l@[PT C8C
NA A HEISER FORD LINCOLN 1 NA— i T V29 [FEF0l@[PT C&C
N/A A BUTCH OUSTALET, INC. NA WS T V29|FEF0l@|PT CaC
NA AL AGB FORD SALES LTD N{__on [TESTED ENGINE ELECTRONICS AND RECEIVED CqCHECK ENGINE LIGHT Of Vas[Feo4_[PTCac
NIA AF 1 FORD OF SLIDELL 54 N A TESTED SYSTEM, REPLACED CONVERTER AND UHRUNNING BAD, SPUTTER] V52|F6F0]@|PT C&C
NIA AF 2 TWO-WAY SERVICE LTD <k NA— sk T V29 [FEF0l@[PT C&C
N/A AF 2 COASTAL FORD SALES LTD Bd N BC [ V52[FEF0l@|PT C&C
NIA A 2 SIOUX FALLS FORD LINCOLN BL: NA— SOk V29 [FEF0l@[PT C&C
N/A A SHERWOOD FORD BL: AB V29|FEFOl@|PT C&C
NA J REYNOLDS MOTOR COMPANY [ #[#j5( E] i 'SCAN FOR CODES & CLEAR CODES FOR NOW,SEF[CUSTOMER STATES THA| Vas[Feol@fPT cac
NA AF BRUCE FORD SALES LIMTED Ied NS [ELECTRONIC ENGINE TE] |@[PT cac
NIA AF RICHPORT FORD LINCOLN LTD. cqLd 5.00E+212 [EF2] BC | V29 [FEF0l@[PT C&C
NA AF 'ROGERS FORD SALES, INC. IcdLd 5.00E+212 [EF2] ™ IDS TEST P0305 P0306 P0430 MONITOR PIDS WHIL{ENGINE PERFORMANCE | 29|FeF0]@|PT C&C
NA 2 F HACIENDA FORD [EE2] i [VERIFIED CONCERN FOI Vas[Feol@fPT cac
CECDPOT4 J TRILAKES FORD MO [#]4702 5E212 CAT CONV 42 TAGT HOTLINE ID #10537/C/S VEH CK ENG LIGHT 1§ l@lPT c8c
NA F POWER FORD LINCOLN o DIAG RAN SCAN TEST AND FOUND CODES P0300, Vas[FeolafPT cac
NA J "AVALON FORD SALES 1996 LIMITED 5 N V29 [Fe0l@[PT 080
NIA F LUMBERTON FORD LINCOLN NC [k V29 [FEF0l@[PT C&C
N/A F MEL HAMBELTON FORD, INC KS @[PT cac
NIA A PAUL CLARK FORD FL__[# V29 [FEF0l@[PT C&C
N/A AF RIDGEWOOD FORD SALES LIMITED ON V52|FEF0l@|PT CaC
NIA AP COASTAL FORD SALES LTD BC [ V29 |FEF0l@|PT C&C
N/A A ROBERTS MOTORS, INC. 67 I V52[FEF0l@|PT CaC
BOB RIDINGS WESTOWN FORD, LING i Vaa[Fer0i@[PT MALFUNCTION
A RRIE FORD ON V29|FEF0l@|PT CaC
CDRDN039 Fo_| [Tca| A HIXSON AUTOPLEX [#]# o[ 1 e LA__[# V29[F6F04_[PT C&C
CEHES016 A BULL VALLEY FORD, INC. 1L [@PT cac
ATALYTIC CONVERTER N/A A HOLLIS FORD INC. A NS V29 [FEF0l@[PT C&C
ATALYTIC CONVERTER N/A A NA GA V29|FEFOI@|PT CaC
ATALYTIC CONVERTER NA A 'SUBURBAN FORD, NA__OR __[#|VERIFIED CONCERN EEC TEST CODE P0430 RAN (CUSTOMER STATES CHE| Vas[FeolalPT cac
ATALYTIC CONVERTER NA A PURCHASE FO NA— kY VERIFIED. DIAG CODE P0430. REFER TSB 12 2 10. {CHECK ENGINE LIGHT IS| V29| cac
ATALYTIC CONVERTER NA A CHARLIE HENDERSON FC NA__WS__|#|PERFORM DIAGNOSIS RETRIEVED CODE P0430, Vas[Feol@lPT cac
SB REFLASH NA A TORIA_FOR NA— OR [VERIFY MIL LAMP ON SELF TEST P0300 P0304 RUI V29 [Fe0@|PT C&C
[TSB REFLASH AT SPRADLEY FORD LING NA__CO__[#[TEST EEC, CODE P0306. 6 MISFIRE. PERFORMTSEMISC __________| Vas[FeolalPT cac
[TSB REFLASH CEBBJOTE Al STURMAN & LARKIN FORD 6| RECALEM] | Va8 [Fef0]@ TRANSMISSION
COP ©C3DQ007 AF KEN GARFF ST. GEORGE FO BdLd 12029 | NA—UT V44[FEF04_|PT MALFUNCTION
CoP AF RAINBOW FORD SALES Bd "] NA A @l
cop NA AUFFENBERG FORD. | I X - [VERIFIED MIL IS ON. HOQEMOVED ENGINE COVERIE2S CHECK ENGINE LIGH Vas[Feol@fPT cac
NA A (7] NA—PA_[#[VERIFIED AND DIAGNOS] CRANKING AND AFTER HOUSTOMER STATES WHE 52[Fe0/@|PT C&C
N/A A CONKLIN CARS NEWTON <Ml NA— kS T V52 |FEF0l@|PT C&C
CECD9008 A SUNNY KING FORD N A [TEST EEC AND RETRIEVED CODES P0300 P0304 P{CUSTOMER STATES CHE| l@lPT c8c
NA A EAN HOLDINGS - DENVER NA__CO__|#|VERIFIED SCAN DTCS TESTED #6 IGN COIL,FOUND[CHECK ENGINE LIGHT Of Vas[FeolafPT cac
N/A A DAMS FORD LINCOLN SALES LTD. NA_ BC KXTEST EEC CODE P0306.0CL DISPLAY PINPOINT TE[ENGINE REPAIR MISC CU V29|FEFOI@|PT C&C
IAG - MISFIRE N/A A BEACH FORD, INC. - N PT C:
IAG - MISFIRE CBTCJ00T A 4-Jan-12 | 17-Feb-12 SLEDGE FORD. INC. B 3 N GA
IAG - MISFIRE NA A 4-Feb-12| 24-Feb-12_| _ MATHEWS FORD MARION, INC. H 3 NA__on Vs[FeolalPT cac
IAG - MISFIRE CEHAU00S Al 1-Mar- 12-Apr-12 FORMULE FORD INC. # 1 NA C [FAIT ESSAIROUTIER Al V29 [Fef0@|PT C&C
DIAG - MISFIRE NA J_ [ 8Mar1 BROWN'S SALES & LEASING, INC__ja{ #15( E] N [VERIFY GEL IS ON AND MISFIRE. PERFORM DIAG ACUSTOMER STATES CHE] Vas[Feol@fPT cac
CATALYTIC CONVERTER NIA AF T-Nov- 23-Jan- LUMBERTON FORD LINCOLN “NA DS TEST, P0420, FOLLOW CHART FOR CODE, REP|CHECK ENGINE LIGHT IS| “|vas[Fefol@|PT cac
ATALYTIC CONVERTER NA AF | 13-Jan12 | _2Mard RICHPORT FORD LINCOLN LTD. “N{__BC |7 Vas[Feol@fPT cac
ATALYTIC CONVERTER NIA AF -Nov-1 13-Feb- LAUREL FORD LINCOLN. INC. N s “|vs2[Fefol@|PT cac
ATALYTIC CONVERTER NA F | 1iJan-12| 3Febt 'SAMES CROW FORD LINCOLN N x| Vas|FeolafPT cac
ATALYTIC CONVERTER CDXD5003 J -Mar-1 20-Mar-" GERARD HUBERT AUTO LTEE "N ac ~|V29[Fef0i@|PT caC
ATALYTIC CONVERTER [_NA__[2012] J Nov-11]_31-Dec- CROW/E FORD SALES, COMPANY. N “[vasfreros_[PTCac
COP CEPBHO01 0-Feb- WILL TIESIERA FORD. INC. Bdld 12029 | - N4 cA V29|FEF0l@|PT CaC
-Feb-1 -Mar-12 10T FORD BdLd 12029 [Ca] Bl Y T V29 |FEF0l@|PT C&C
SPARK PLUGS 6-Feb- 7-Mar- JUBILEE FORD SALES (1983) LTD Bavi 12 | Bo{"NA  SK_ KNEEC TEST, P0306. FOUND TSB 12 02 10, DID NOT A{CHECK ENGINE LIGHT TH V29|FEFOl@|PT CaC
IAG - MISFIRE CEAARODS A Mar-12_|_23-Mar- ALL STAR FORD LINCOLN | 12A650 |~ 2| AN A Vas[FeolafPT cac
IAG - MISFIRE CEJDEQOT A 3Feb-12] 17-Feb- RON TIRAPELLI FORD, INC. Gd~| oG [F2f A NA L CUSTOMER STATES CHE| V29 [Fe0l@[PT 080
IAG - MISFIRE A -Nov-11] 10-Dec- CAPITAL FORD LINCOLN INC Gq"|_DiAG [ *Faf B6"NA Sk T V29 [FEF0l@[PT C&C
IAG - MISFIRE CENCM018 A Mar12 [ 2-May-1 ELKINS FORDLAND Gd“| DIAG [*baf #NA W T V52|FEF0I@|PT C&C
DIAG - MISFIRE CEND900S AL Feb-12|__oMar12 BUTCH OUSTALET, ING. b5(#5q | _DiAG |2l [N ws [ Vas[FeolafPT cac
CECD9008 AF -Apr-1 15-Apr-12 HIXSON AUTOPLEX fcdid 5.00e+212 [EF2] T#[N— (A [ TEST DROVE, RAN EEC SFREE FLOWING. WPI___|CUST STATES CHECK EN
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2012 MY 3.5L GTDI P415 Misfire Claims

PART
oos J I [— Hﬁ stare
PROBABLE / SUSPECT ROOT CAUSE REPORT HICLE LI NS Cq PLANT | DATE | START DATE DEALERSHIP lu BASE Tis_jm|miLEAGE RISPN|PROVINCEL {_TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS h RYALTIR] Cf Fi|CLAIM BINNED FUNCTION
CATALYTIC CONVERTER NIA W[ T/ Al -Jan-1 Jan CANDMARK FORD. INC. #| RECALEM | 5| 6589 0 1[N 1L EENEE |@[PT MALFUNCTION
[CATALYTIC CONVERTER NA A -Jan- Mar-T. RAINBOW FORD SALES ING.___ o] RECALEM | 3667 54 (151" N|__AB tA{6BOA[ ~[V2s[FerolalPT cac
CATALYTIC CONVERTER NA A - Jan-  Apr- TWIN STATE FORD.INC W RECALEM | 2] 3659 7 [tlal A VT [VERFIY CONCERN RETEIVED DTC CODES WITHID! Is]#bojs| - [vaslFefol@lPT cac
TSB REFLASH NA A -Jan- “Mar-12_| ECKENROD FORD LINCOLN OF CULLM[#] RECAL | 2| 2074 5_[0[#|"NA__AL__[#|VERIFY CONCERN KOEO SSM 22225 LEAD TO TSB Is[#[2}s|[vas[rerolalPT cac
[TSB REFLASH & NA A Feb- -Apr- NORTHLAND FORD SALES LTD. __[#] RECALEM | * 2] a 2134 6 _[ops["NA— MB |4 pAfad ~|V29[Fef0i@|PT caC
[TSB REFLASH NA Jan- Feb-T. REPUBLIC FORD LINCOLN, INC.__|# RECALEM |~ £2| 1781 o[#[*NA__mo PERFORMED DIAGNOSIS, REPROGRAMMED PO ENGINE LIGHT IS ON, VEN #}S] #50)S| * | V29 F6r0/@|PT C&C
TSB REFLASH CECBUOTT A Feb- -Apr-T. BELL MOTORS, INC. o] RECALEM | *D1] 838 of#NA_wi s s #bojs| - [vaolFefol@lPT cac
TSB REFLASH NA A ~Jan- Mar-1. MILBANK FORD_INC. [#] RECALEM | b5 1423 o[#["N{_sD__[# IS[#50yS|* [Vaa|Feroi@[PT MALFUNCTION
[TSB REFLASH NIA Al 5-Feb- -Mar- SAMES MOTOR COMPANY, INC___}2{ RECALEM | 2] 2172 ) [o[#["NA—_ X Is[zboys|~ [v2olFefol@|PT cac
[TSB REFLASH NA A -Jan- - Apr- CELEBRATION FORD SALES LTD__[#[# RECALEM |~ £2| 1685 oho[ NSk bA{aG0bA[ ~[Vas[Ferol@lPT cac
[TSB REFLASH NA A -Dec- 14-Feb- FORD LINCOLN OF COOKEVILLE _|#]# RECALEM | * | 6600 NAT TN [TECHNICIAN REFERENCED TSB# 12 2 10 AND REPY Bops| ™ |@[PT cac
[cop CEICEQ05 AT Feb-12|_27-Apr- SUNNY KING FORD I 12029 784 5 “NA__AL__|#[TEST EEC, ROAD TEST WITH MONITOR, PERFORM|CUST STATES VEHICLE J bojs[ | v29[F&rol@lPT CaC
coP NA AJ_[25-Jan- Feb-1 MUSCATELL BURNS FORD E 12029 71781 1 NN [ bojs| - [vaslFefol@lPT cac
UELINJECTOR CEHC4017 AF | 3-Jan-12 |_20-Jan- SIMI VALLEY FORD oF503 4168 7 “N{__cA bojs[ V29 [F&rol@|PT CaC
IAG - MISFIRE NA AF [ 22 Mar- Apr-1 BARILE FORD. IN DIAG 3430 B NN ST~ l@lPT c8c
IAG - MISFIRE NA F Feb- ar- MCKAY FORD LINCOLN DIAG 1428 "ok ~[va2[Feroi@[PT cac
IAG - MISFIRE NA J Feb- ar-1 TERREBONNE FORD DIAG 5633 N A IsI~[Vs2FeFol@|PT cac
IAG - MISFIRE F -Feb- -Mar-1. SZOTT FORD Jof DIAG 3847 TN ~ V29 [Fe0l@lPT C&C
J 6-Mar- -Apr- TEXAS MOTORS FORD DIAG 1579 N4 X [PERFORMED EEA, EEC Is[~ |@[PT cac
CEHBDO0B F_| 7-Aprt -Apr- SMITH CAIRNS FORD LINGOLN 571 NNy [VERIFY CONCERN PO30(ERF BACK PRESSURETE|CUSTOMER STATES THE| ~[Va4[Fér0]@|PT MALFUNCTION
NA F | 7-Jan-t -Jan- AC GOLLINS FORD, INC. 500E+212 19240 N Tx [ bojs| - [v2olFefol@lPT cac
CDXASOTT 2.Feb- Feb- MUSCATELL BURNS FORD 5.00E+212 4564 NN bojs[ |29 [F&rol@|PT CaC
NA_ |2 7-Jan- Feb-1 DISCOVERY FORD LINCOLN RECALEM [ N wa [ bojs| - [vaslFefol@lPT cac
NIA 1-Jan- -Feb-1. GEISER FORD, INC. RECALEM 5638 N bojis|~[v2elFerol@[PT Cac
N/A -Jan- -Jan- LONGMONT FORD RECALEM 8933 N4 co bols| *[vas[Ferol@|PT Cac
7-Oct- -Jan- PLANET FORD LINCOLN RECALEM 17473 N X pojis|~[v2elFerol@|PT Cac
-Mar-1 -Apr-1: DICK WITHAM FORD DIAG 4127 8 [o[#["NA 1A i | 2S[*[vas[Ferol@|PT Cac
CEPGPITT Mar-12_|_16-Mar- DOWNEY FORD LINCOLN RECALEM 6262 L bA{BE0PA[ ~ [VE2[Ferol@lPT cac
N/A 7-Jan- -Apr- BAYTOWN FORD RECALEM 2568 N4 X #50IS[ *[V52[FeFOl@[PT CaC
CEHDDOO A -Jan-12 |_14-Feb- DALE HOWARD, INC RECALEM 3422 N A bojs[ | v52[F&rol@|PT CaC
CEKCGO08 A lov-1 -Apr-1. DON BOHN FORD. RECALEM 669 N 1A PERFORMED TSB 12 2 10, REPROGRAMMED PCM Bops| ~ [vao[Ferol@[PT caC
NA A -Jan- Feb- ROBBERSON FORD SALES, INC. RECALEM 3022 “NA__OR __|#|VERIFEID STUMBLE MISSFIRE CONCERN.NO DTCS|DRIVER REPORTS WHEN bojs[ | V52 [F&rol@|PT CaC
NA A Dec- Mar-1 "ALBEMARLE MOTOR COMPANY RECALEM 4501 “NA—NC [ #|VERIFIED CONCERN DIAGNOSIS N KOEO P1111 KACHECK ENGINE LIGHT FII 25| #50}S] - [V2o Fefol@|PT c8c
NA A Jan- Feb- DAVIES FORD, INC. RECALEM 6302 “NA__PA__|#|VERIFIED CHECK ENGINE LIGHT BY EEC TEST KOECUST STATES CHECK EN #)5|#50{)S| * | V2s|FeFoi@[PT cac
CBPFJ004. -Jan-1 5-Jan- RUSTY ECK FORD. INC. RECALEM 10124 “NA—KS__[#[MO 10124 RECALEM REPROGRAM PCM PER TSB|CUSTOMER REQUEST Td #)S|#50J)S| * [ V29 |Fef0]@[PT C&C
NA A Mar1 Mar- ROGER SHIFLETT FORD RECALEM 3400 “NA__SC__|#|CHECKED AND FOUND P0306 FOUND TSB 122 10 CUST STATES CHECK EN #JS|#50{)S| * | V2s|FeFoi@[PT cac
CEVBU00T A -Jan- -Apr- LAMOILLE VALLEY FORD. INC. 12029 1499 “NA VT KXVERFIED CONCERN CODIR BALANCE AGAIN SKIP CUSTOMER STATES VEH #JS[#b0yS] - @[PT cac
NIA A -Feb-1 -Mar- LONG-LEWIS FORD LINCOLN 12029 6201 “NA AL KMCOIL PLUG FAILURE 9937, SELF TEST P0301, REHE29 CUST. STATES CHEQ #S|#0JS| ~ [V29 |Fe0]@|PT C&C
NA A Dec- Mar- WOODRIDGE FORD LINCOLN LTD 12029 30932 NA—AB [O{VERIFIED CONCERN. PEFWER BALANCE TEST, VE{WHEN DRIVING AND ACG|# }A{6q 2}Al* Va4 F6-0]@|PT MALFUNCTION
NIA A ~Jan- -Jan- OZARK FORD LINCOLN! 12029 7490 NA_ MO KXIDS TEST P0301,RAN CYL POWER BALANCE.VERIF|CUSTOMER STATES THA| #S|#b0JS| * [V29 |Fér0]@|PT C&C
N/A A -Feb-1 -Feb- SOERENS FORD. INC 9F503 4975 NA_ Wi [#[EEC DIAG DTC P0303 031 BP 9F593 CC42______|CUSTOMER STATES THE| #S#boJS| * [V29 Feol@lPT cac
NIA A -Apr-1 )-May-12_| MIKE REICHENBACH FORD LINCOLN, 12029 128 NA_SC_KXVERFIY CEL ON ENGINE {S STILL PRESENTPERF(CUST STATES CHECK EN #})S|#b0JS| *|V52|Fér0]@|PT C&C
NA A Feb-1 Mar-1 CHAPARRAL FORD, INC 12029 082 NA—TX__[#[CKED OUT CK ENGINE LI[ NO MISS FIRE DETECTE{E29 CK ENG LIGHT CAME| #)S] #50}S * [V29 Fefol@|PT 08C
NIA A -Mar-1 -Apr-1: LAKEWOOD FORD EE DIAG |71 5986 N [ #|[PERFORMED QUICK TES|ON OTHER THAN THAT FICUSTOMER REPORTS W| #}S] ~|vao[Fe0l@|PT C&C
NA Feb- May-1 TOMMIE VAUGHN MOTORS. ING. 500E+212 |EF2] 999 NA [VERIFIED CONGERN, EE( REPROGRAMED PCM ANCK ENGINE LIGHT ON | #}55|#5075| | V29|F&0l@|PT C&C
CERCZ001 A PREMIER FORD LINCOLN 5.00E+212 [EF2] 5867 N |CHECK EEC. CONTACT FOR TECH HOT LINE WAS [[DIAGNOSE DRIVEABILITY| #S|#50JS| * [V29 |Fé0l@|PT C&C
A A LAFAYETTE FORD LINCOLN 5.00E+212 |E} 2722 NA [PERFORM DIAG CODES P0305 P0306 & P0430 REFCK ENGINE LITE ON IDLE| #S1#b0yS| * [V29 Feol@lPT cac
A | A RODMAN FORD SALES, INC 5.00E+212 [EF2] 5061 N [TESTED FOR CODES ANIE FOR APPT WITH ENGIN|CHECK ENGINE LIGHT Ad #/S|#0JS| * [V29 |Fe0]@|PT C&C
A A VAN BORTEL FORD, INC. RECALEM [ “Fa 10356 NA [DIAG LEFT BANK CONVERTER IS FAILING REFER T|YELLOW CHECK ENGINE| #S#b0ys| * [V29[Feol@lPT cac
A A NORTHSIDE FORD RECALEM |~ £2| 1287 A {E25 CUST STATES CHEG # ] #50)S| * | V29 F6r0/@|PT C&C
A [ _TFe_| [Tics | A 11 | WHITE FORD LINCOLN, LL.C. RECALEM |~ 2] 2|6 [#] 11236 NA |CHECK ENG LIGHT IS ON| #)S]#b0JS| * | V29 [FeF0i@|PT C&C
A A 2 AMERICAN FORD RECALEW | 2] 5726 N [VERIFY CONCERN. CHECK FOR CODES (P0430) FOIC.S. CHECK ENGINE LITE| #S|#50JS| * [V29 |Fé0]@|PT C&C
A A 4 1 RECALEM [ “Fa 6045 NA [#[REPROGRAMMEDPERTSE ____|CHECK ENGINE LIGHT CA #JS[#50}iS| * | V29 |Fefol@|PT Cac
A A “Nov-11|_23-Mar-12_| _MAHONE AUTO SERV (1 RECALEM | b3 5354 A NO DTCY{DIAG ENGINE PERFORMA # A{3250}A| * | V52[F6-0/@]PT C8C
A A Jan- 27-Apr-12_| CLARENVILLE FORD SALES LIMITED RECALEM | * pa] 2043 NA [PERFORMED TSB 12 2 10 REPROGRAMMED PCM V{CHECK VEHICLE FOR BU|# JA{3®30}A( * | V52 |F6f0i@|PT C&C
A A Dec: 3Apr1 M.5.A. FORD SALES LTD. RECALEM | b3 3654 A IDS TEST. CODE PO30T. CKD OASIS. PROBLEMOCACHECK FOR CUSTOMER [ #}A{701A[*|V52[FeF0l@|PT C&C
A A 5-Jan- DUBLIN FORD LINCOLN RECALEM | * 5[ - 369 NA— GA VEARFIED CONCERN SEARCHED FOR TSB SCAN FCUST STATES ENGINE SH #)S| # B0JS| * | V44 Féf0{@|PT MALFUNCTION
A A Fob- War-T. MONTGOMERY MOTORS RECALEM | b3 6720 X [SCAN FOUND CODES 0300 P0304 P0305 P0306.RACHECK FOR RUNNING R 7S] #50JS| | V52[F6r0/@]PT C&C
A A -Dec- 28-Jan- MARSHAL MIZE FORD, INC. RECALEM | * 2] 9236 NA— TN [#[P1000 P1000 P1000 PERFORMED EEC TEST AND FqOWNER STATES CHECK |#)S| #b0y)S| * | V29 FeF04@|PT C&C
A A -Feb- -Mar-1. STOCKMAN MOTOR. INC. RECALEW | 2] 950 N [#|RAN DIAG CONTINUOUS. P0306 #6 MISFIRE. REPR{CHECK ENGINE LIGHT _| #}S[#50yS| * | V29 Fer0l@|PT C&C
A A -Feb- -Mar- TIM SHORT FORD RECALEM [ “Fa 5170 NA [RUN EEC TEST CODE P0306 PERFROM TSB 12 02 {C § CK ENGINE LIGHT ST/ #S1#b0ys| * [V29[Feol@lPT cac
A A -Jan- -Mar- ZOOK MOTORS. INC. RECALE |~ b3 2421 N |ROAD TEST, RUN EEC TESTS ALL PASS, FOLLOW|CK MISS/ HESITATION S1#}/S|#b0JS| * [V52[Fe0l@lPT C&C
A A -Feb- -Feb- GANLEY FORD, INC. RECALEW [ “bol 5728 NA [CHECK NO START . VEH [ ENGINEERING IS INVESCUST STATES CK FOR N{#JS|#50JS{ * @[PT cac
J -Mar- -Apr- ACCESS FORD, LTD. RECALEW |~ bal 5058 N |PERFORM ROAD TEST TO VERIFY CONCERN. PERACUSTOMER STATES. ON | #S|#b0JS| * [ V52 [Fe0l@|PT C&C
AF -Jan- -Mar- KRUG FORD I 12029 4060 NA PO{VERIFIED MIL. TEST EEC[D #4 IGNITION COIL RETHCHECK ENGINE LIGHT Of #JS/ 29|FEFO@|PT Ca&C
AF -Dec-1 -Jan-1: DUBLIN FORD LINCOLN # DIAG | D3] 14037 N [TEST DROVE SCAN TEST COMPRESSION TEST EE{CUST STATES VEHICLE H#JS] V52[FEF0l@[PT C&C
AF_| 14-Feb- -Mar-1 MAXWELL FORD 5.00E+212 |EF2] 3571 NA |EEC TEST KOEC P0430 K[ONVERTOR PER HOTLIN{C S CHECK ENGINE LIGH] #}S] @[PT cac
F Feb12] 10-Apr- FALL RIVER FORD, INC. 5.00E+212[EE2] 2640 N INE FOR ANY UPDATES NFACTORY AUTHORIZED § #JS] Vas[Feol@fPT cac
J Jan- 17-Feb- RAY SERAPHIN FORD, INC. 5.00E+212 |ED4] 7395 NA "OR BOOST PERF(HESITATES ON ACEL AN #)S] V52 [Fef0{@|PT C&C
F_| 5Apri CAPITAL FORD LINCOLN INC RECALEM | £2| 5 651 N FWARNING LIGHT ON (E29] # [A{4650}A| *|V29[F6r0/@]PT C&C
J -Jan- TIMBERLAND FORD INC. E 12029 | 4| 347 NA OFF AND MISFIRE [INSPECT; MIL LIGHT ON; | #}A{81 v |@[PT cac
F Mar- -Apr-12_| WATERLOO FORD LINCOLN SALES LT 7 12 1556 N RXVERIFY MIL IS ON PO306 {colls c [CHECK AND ADVISE FOR| #}A{64 2 A[ | V29 F6r0/@]PT C&C
J | 5Mart -Aor-1 KELLIFER MOTORS LTD 12405 2084 NA 'ADDED [CHECK ENGINE LIGHT Of #}A{4 1 }A{* [V29 FeF0l@[PT 080
F Feb- Mar- DISCOVERY FORD SALES LTD. Ton522 4220 N [READ CODES P0300 (RANON THE BAGK OF THE LE[CHECK ENGINE LITE ON | #}A{4€ 1}A| - [V2s[Ferol@[PT cac
J 3-Feb- Mar-1 BOUNDARY FORD SALES LTD. NPE 3229 NA [ #[SCAN PCM FOR DTC PO3{ROM HOTLINE SAYS TOCIECC EMISSION CONTROI #}ALTd 2 Al *[ V29 FeFol@|PT Cac
-Mar-12 ] 15-May-12 BIRCHWOOD KEYSTONE FORD! 420 NA [INSPECTED FOR ENGINE|MED KOEO, AND KOER. NINSPECT FOR THE CHEC| #Al44 2 }A{ * [V29 |FE0]@|PT C&C
NA c Mar-12 | _1a-Apr-1 SIOUX FALLS FORD LINCOLN 5004212 |Ef 1617 NA [TEST EEC, FUEL & IGNITION P0430. PERFORM TES|CHECK ENGINE CAME ON | #50)S| | V29|F&0l@|PT C&C
NA ET A Dec- SENCHUK FORD SALES LTD. 5.00E+212 E] 5720 N [VERIFY CONCERN DIAG AND PERFORM PPT HF 1 {E29 CHECK ENGINE LIGH # JA{4750pAl * | V29[FeFoi@[PT Cac
CEODAOT3 1ET A -Mar- 1-Mar-12 CROWN FORD 5.00E+212 |E| 4317 NA [IDS TEST P0430. EEC TEYNEW. RETESTED, ROADT|CHECK ENGINE LIGHT ON #)S]#50)S]| * | V29|FeF0]@|PT C&C
 NA ] TET A - Jan- 0-Jan-12 5.00E+212E} 4504 A [TECH INSPECTED. FOUND CAT FAILURE, RECOMMDRIVABILITY: C/STATES / #)5|#50[)S| - [V2s[Ferol@[PT cac
A Fy A Nov- 5-Mar-t UNION GITY FORD LINGOLN, ING 5.00E+212|Ef2] 4890 NA [CONCERN EXISTS AS CU[E. RE RAN QUICK TEST NCHECK ENGINE LIGHT 15| #5| #507S| | V29|F&0|@|PT C&C
-Oct11 ] 21-Dec-11 HELFMAN FORD. INC. RECALEW | 2] 6830 N |BAD CONVERTER. YES KOEO PASS KOER PASS K{CHECK ENGINE WARNIN{ #/S|#50JS| * |29 |Fe-0]@|PT C&C
Al )Jan-12 | 7-Feb-1 JOE TAYLOR FORD. INC. RECALEM | 5| 45 NA [VERIFY CONCERN REPROGRAM PCM PER TSB 161CUSTOMER STATES SEE| #)S|# B0JS| * | V44 Féf0J@|PT MALFUNCTION
A -Jan-1 ar- LARSON FORD, INC. RECALEM | 5 A [1NO MIL ON KOEO TEST {ENGINEERING IS INVEST|TOWED IN, CUSTOMER S| #)S| #0}S|* | V29 [Fé0{@|PT C&C
A Feb- -Mar- /ALLEY FORD SALES RECALEM | * | 7 NA [#]4904 CHECK FOR ENGINE LIGHT ON. HOOK UP IDS|CHECK FOR CHECK ENG| # [A{4G0}A( * [ V29[FEF0i@[PT Ca&C
A -Nov- -Dec- VIOLETTE MOTORS LTD RECALEW | 2] 1 NA [ #|CAUSE: RETRIEVED DTC'S P0300, P0305, P0306, RHCONCERN; CK ENGINE LI # IAI3Z50tAl * | V29 FE0l@|PT C&C
NA A Dec- Dec DON WOOD FORD, LINGOLN, ING. RECALEM | 5] 5 NA—OH [#[RAN EEC TEST & ALL PASSED. MODE 6 NO MISFIR{VEHICLE HAS AN ENGINE #)S] # 50JS| Va4 [F6:0]@|PT MALFUNCTION
N/A A -Jan- -Feb- DAVE KNAPP FORD-LINCOLN. INC. 12029 _|Cpi] 6 NA— M KXIDS SELF TEST PASS. STTEST NOW OK_____|CEL CAME ON AND ENGI{ #JS[#50JS|~
ENGINE CEYCRO04 | 2012 A Fob- May-12_| BRUCE WALTERS FORD SALES, INC. 12029 563 NA—KY_XXVERIFY CONCERN HAS CIES TEST HD4 NO OTHER|CHECK ENGINE LIGHT O #)S{#5oy)s|~
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oos sssv | eron | wammanry u —— u sTares
PROBABLE / SUSPECT ROOT CAUSE REPORT _ HICLE LI NS Cq PLANT | DATE | START DATE DEALERSHIP pATE | mis |w[mieace| cost | cos SPN|PROVINCE[ _ TECH COMMENTS1_| TECH COMMENTS 2| CUSTOMER COMMENTS h (R Fi|CLAIM BINNED FUNCTION
[FUEL INJECTOR CEQB4006 W | T/ A T1-Feb-" 1-Mar- FAULKNER-CIOCCA FORD. #| 7-May- 3503 335.06 | 592596 |7]#| NA__PA [CHECKED AND FOUND V|T DI1 NO, NO DTC'S. DI2 {CUST STATES ON COLD { #|S] [@[PT cac
DIAG - MISFIRE NA AF | 6-Mar-12 | 26-Mar-12_| TERRY ORTYNSKY ROYAL FORD SALE j61#5q May- 4796 | 500 531,00 JOfi0["NA__SK__[#[SCANNED AND PULLED { AS IT WAS RAINING, CKT[CEL IS ON AND STARTED| #}A| V29 fFFol@[PT C&C
DIAG - MISFIRE NA AF | tMart Apr-1. M_FORD SALES LTD [ #60 May- 2035|500 355, 72["NA_BC _[#[VERIFY CONCERN. EEC {RATEGIES. RESET TCM SBOGS DOWN WHEN PAS{# 1Al Vs2[Fef0l@[PT 080
DIAG - MISFIRE CE3DB013 AF [ 20-Mar- - Apr- BESHORE AND KOLLER, INC___[#[#[6( May- T686 | 5000 | so1 [B[=M PR L#IRANALLTESTS ALL PAHOASIS NPF_GND_UNAIDRIER STATES THAT T ] ve2golalPTCsc
CATALYTIC CONVERTER A 7-Feb- -Mar-1; BOB RIDINGS FORD INC #|#cd -May- 7581 $43431 | $513. Tf[N I [PERFORM SYSTEM DIAGNOSIS FOUND DTC PUMO |@[PT cac
[CATALYTIC CONVERTER A 1-Nov- - Jan- "ALLAN VIGIL FORD LINCOLN, INC. < May-1 Tso7s | sastst | $550 [1[#]TNA GA|#VERIIED GHECK ENGIG Rt LMD R oamh Spons e pIs] vzg Eﬂ@ PTC8C
[TSB REFLASH A Mar- Mar- BRIEN MOTORS, INC. <5 May- 6116 | S0 S0.00 [0[#~NA__WA _[#|TEST EEC AND P0306 RECAL AS PER TSB AND CLEICK ENG LITE CAME ON [#]s] l@lPT c8c
[TSB REFLASH A Nov- Dec-1 CAPITAL FORD LINCOLN ING < May- 10341 S0, $4075 {ofe{ N Sk [4]R0AD TEST CONFIRMED]S OOM REPROGRAM HOICUSTOMER WS DRI 11 vzg Eﬂ@ PTC8C
[TSB REFLASH A Feb-1 Mar- LONG-LEWIS FORD LINCOLN <5 May- 6201 | s000 | % A [PCM CAL AND COIL PLUGS WELL SEE JOB5 ___|REPAIR CHECK ENG LIGH #]] l@lPT c8c
CEF A -Feb-1 -Mar- NEW COUNTRY FORD, INC. B May- 6597 | $72.09 | $108. i E_Zﬂ V Eﬂ@ PT C&C
A -Jan- -Mar- JOE MYERS FORD LINCOLN Bd -May- 3725 | $5688 | $138 “NA X KWEEC TEST,P0303, DCL DISPLAY.IGNITION DIAG. MIJE29 CHECK ENG LIGHT I #1S] @[PT cac
CEQE2021 A -Dec-1 -Dec- MULLINAX FORD B -May- 9204|591 $305. EZHI vzg Eﬂ@ PT C&C
CE3ATOZ5 A 8-Feb-1 -Apr- CHAPARRAL FORD, ING B May- 8691 {CKED OUT TO VERIFY Cq INSPECT. NO VISIBLE DHE29 CK ENG LIGHT ON_[#]s] V29 [Fe0l@[PT C8C
N/A A -Feb-1 May-1 DEARBORN MOTORS LTD B -May- 2181 _HEE V52 |FEF0l@|PT C&C
CEQE2021 A Dec-1 -Dec- KEN WILSON FORD INC I&d -May- 9961 IDS TEST CODE P0306 OAS\S CONTACT HISTOR [CLIENT STATES YESTER #)S] VS |@[PT cac
NA A Apr-12 | _12-May-12_| MIKE CASTRUCCI FORD LINCOLN OF |#|#[G( -May- 1352 _ﬂlﬂll - V52PT cac
NA A Feb-1 -Apr-12_| MORRIE'S MINNETONKA FORD LINGO |#]#16( May- 2690 JCHECKED AND VERIFIEDIATING THIS CONGERN NCUST STATES THE CHECT#IS]s] V25 [Fe0l@[PT 080
N/A ar-1 -Apr- BOUNDARY FORD SALES LTD. <5 May- 1327 bAlag 2 jA( V29| Eﬂ@ PT C&C
N/A A 9-Mar-1. -Apr- CHESTATEE FORD 4 May- 2491 HIHEE @[PT cac
A -Nov-1 -Jan- JENSEN'S LEMARS FORD B May- 15183 JO{EEC TEST CODE P0305, REPLACED NUMBER 5 CO|[CHECK ENGINE LIGHT GA # JS| # 0S| - vzg Eﬂ@ PT C&C
A -Dec- Jan- WATSON QUALITY FORD pr{#led -May- 9519 DIAG. HAD P0305 MONITEVERYTHIN GOOD AT THISE29 THE CHECK ENGINE | #S1#50)S{ * @[PT cac
CESFKOOT A Dec- -Mar-12_|KEITH HAWTHORNE FORD LINCOLN O [ #[ 45| May- 5021 TECH VERIFIED CUSTOMR BALANCE TEST CYLINJCUSTOMER STATES THA #)S[ #50)S[ vzg Eﬂ@ PTC8C
N/A A -Feb- Mar-12_| WALTERBORO MOTOR SALES CO., IN 4 -May- 5208 [DIAG DS P0300 SSM 22225 STUMBLE ON ACCEL AfC S CHECK ENGINE LIGH| #}S|#[2)S{ * @[PT cac
CE4FM004 A Mar -Apr- FORT MOTORS LIMITED 54 -May- 1321 [INSPECTED & FOUND EN[TIGATING THE ISSUE. _|CHECK AND REPORT FO | #}A{60 2 }A{ ~ vzg Eﬂ@ PT C&C
N/A A 5-Mar- -Apr- JACK SCHMITT FORD LINCOLN 4 May- 1563 [CUST STATES CK ENG LIGHT FLASHED AFTER AN [CUST STATES CK ENG LIl #)S|#[2)S[* @[PT cac
N/A TEV A -Mar-1 -Mar- WATERTOWN FORD [#6q -May- 3T |ROAD TEST VEHICLE RUJON TEST OK REFERRED [CHECK ENGINE LIGHT ONf #JS[#[ T)S|* vzg Eﬂ@ PT C&C
CEIDWoo7 7 AF [ 1a-Feb- - Apr- SUNSHINE FORD-LINGOLN, INC___|#]#cq May-1 1357 [P0430 RAN OASIS LOCATIVED AND REPLACED CATCUSTOMER STATES CHE| #S|#50)S| PTC8C
TFV AF -Jan- -Apr- GOLDEN CIRCLE FORD LINCOLN, IN_|#[#154 -May- 2719 [CC04 BPNRECALEM __________PERFORMCS TRUCK SHAKING AND| #JS[#50JS| ~ V52 Eﬂ@ PT C&C
N/A TFV A -Dec- MOUW MOTOR COMPANY, INC._[#[#154 -May- 11420 [NO CODES. CHECKED OASIS. PERFORMED TSB T2[ENGINE SURGES AND Ad #}S1#boJS| * [V52[Feol@lPT cac
) AF -Feb- MILLER FORD LINCOLN SALES 54 -May- 2501 |CHECK AND CONFIRM ENGINE LIGHT ON._DTC POJCHECK ENGINE LIGHT ON #}S[#50)S| ~ V52 [Fé0l@[PT Cac
Fl AF -Feb- ACCESS FORD. LTD Bd -May- 4849 MO{PERFORM ROAD TEST T{CM IS AT ITS LATEST CAICUSTOMER STATES ENG # JS{#b0IS| - @[PT cac
CE3C3009 Ty F 2-May- TOUSLEY FORD, INC, Bd -May- 700 zmmau N vzg Eﬂ@ PT C&C
NIA TFV J 5-Feb- FORD OF KIRKLAND Bd -May- 5194 [#5 SPARK PLUG FAILUREILUG VERIFIED REPAIR _[CHECK ENG LIGHT IS ON| #}S|#50yS{ - @[PT cac
TFV F 3-Apr-1. JUBILEE FORD SALES (1983) LTD. 5 -May- 5291 THIEEC TEST, PO0PUS0AR. —CHECKENGINE LIGHT TR #Aaq 1/l v29PT cac
CEWFR24T Ty J 25 Mar- JUBILEE FORD SALES (1983) LTD < May-1 2716 [EECTEST. P0306.PINPOL.___|CHECK ENGINE LIGHT TR #JAJ4q 1 1A~ l@lPT c8c
CEWFR240 TRy J Ta-Apr- JUBILEE FORD SALES (1983) LTD < May- 3160 TEE T oT 0300 PONEA AT REP AR TO WARE &S foHE o ENGINE LIGHT T pfalsc 1l [Vao] Eﬂ@ PTC8C
CEVCO004 F -Mar-1 -Apr-1: MASON CITY FORD LINCOLN, INC cd -May- 5462 [DIAG ECC TEST PINPOINT HF AND FOUND LEFT C{CUST STATES CHECK EN #}S|#50JS{ *
ATALYTIC CONVERTER CEHC2002 -Feb- Mar- BILL KNIGHT FORD it May- 4853 [GATALYST 0430 DS HLE YET.NSTRUCTED TdCHEGK ENGINE LIGHT Of s ol vz FeolglPTosc
ATALYTIC CONVERTER -Apr-1 -Apr- 'STAMFORD FORD LINCOLN icd -May- 1440 INP{CUST STATES CE LIGHT | #}S|#50S] V23] |@[PT cac
ATALYTIC CONVERTER NA A Feb- Mar- ROBERSON'S ALBANY FORD it May- 1050 VEREY GonEER CHE VERTER: GrEcR Fon POJGUST STATES ST e g1l RoFSlVaa OlalPT as FORGTION
ATALYTIC CONVERTER NA FTF A ~Jan- Mar- ‘COREY FORD LIMITED <5 May- 3352 [+IVERIFED CONCERN WITIGINE LIGHT_OK NOW._ICHECK ENGINE LIGHT OF #IAS0}Al l@lPT c8c
ATALYTIC CONVERTER NA T A Nov-1 -Dec-11_| DOUGLAS FORD LINCOLN SALES LTD [#[#/64 May- 3923 HEPLAGED B 2 GATALYTIC GONVERROR S PHENOIE LIoT O [ sfals ol VaogolaiPTCsc
ATALYTIC CONVERTER NA FTr A -Jan-T. -Feb-12_| KOCH FORD LINCOLN SALES (2003) < May-1 13698 NSPECTED FOR GEx L1GE fovsd TS5 122 10 sk RIVEABILTY GAS TN $TAIGROIA| [VaslFerolalpT Gec
[TSB REFLASH NA FTFV A -Mar-1 -Apr- TEAM FORD SALES LIMITED 5q -May- 4252 [CONFIRMED MIL ON. PEFOR NOW. P0430 NOT PRECUSTOMER STATES THE| # bAIGZ0}AL ~ [ V29| Eﬂ@ PT C&C
[TSB REFLASH NA FTFY AJ_[20-Feb- Mar12_[GROGAN FORD LINCOLN INCORPORAT| #]#150 - 4852 [INSPECTED FOR CHECK ENGINE LIGHT ON, CHECHINSPECT FOR CHECK EN| #}A{8 BO}A(~ l@lPT cac
[TSB REFLASH NA iFTE AF -Jan-12 |_19-Mar- NEW PRAGUE FORD < May- 10207 JEEC TEST, NO GODES, GHEGK OASS, S 22255 [CustomerSiates WHEN Al ol |52 Eﬂ@ PTC8C
[TSB REFLASH NA FTFY AF | 13-Dec- Apr-1. TAMB FORD SALES LTD < May- 10332 EEC CHECKED CODE P0430 FOLLOWED TSB 12 02|CHECK ENGINE LITE ON [ #bA{6GS0}A| l@lPT cac
[TSB REFLASH PT Ca NA FTEV A -Nov-11 -Mar- TWO-WAY SERVICE LTD #]#164 -May- 3042 |CHECK DTCS (NONE). CHTCH FOR FUTURE UPDAYCHECK ENGINE LIGHT CH # bA{47S0}A( ~ V52 Eﬂ@ PT C&C
NA FTFY AF | GJan-t Mar-12_| UNIVERSAL FORD LINCOLN SALES L }2{ #[aq| May- 5694 JO{SELF TEST PCM, P0304. 14 SPK PLUG, RIT. MONITAD50 REPAIR FOR VEHICL| #bA{6q 1 1A[ l@lPT c8c
NA FTH WOOD MOTORS FORD [#[#Bq -May- 1572 A [#[REPLACED COILS ON CYLS 5 AND 6. TEST DROVE | DRIVEABILITY CONCERN| # FA( #50JS| ~ vzg Eﬂ@ PT C&C
IAG - MISFIRE CBXEDO17 IFT F6_| [Tics | A WEBER-HARRIS FORD, INC. F 2 [#[ 3002 S000 | $297.28 | N4 [#|THREE CODES STORED {ERN THAT ENGINEERING CUSTOMER STATES CHE| # S| #B0JS| * F04_|PT C&C
IAG - MISFIRE N/A A NVOORDE FORD, INC. 5940 S0. $34.34 “NA MN_[#[TESTED EEC SYSETMFQSB12210_________|SEE CUSTOMER CONCEH #JS[#E0JS] ~ vzg IFolglPT Cac
IAG - MISFIRE CCUF8001 A ROUNTREE FORD AND FORD LINCOLN 492 S0. $243. N LA [PASS CODES NO MISFIR] RUNNING GREAT CONTACHECK WHILE DRIVING 7| # S| #50S] * PT CacC
IAG - MISFIRE A 1119 50 37 “NA L [#[RUN EEC TEST AND DID NOT VERIEY CONCERN SYDURING ACCELLERATION #JS[#E0JS] 52 [FéF04_[PT C&C
IAG - MISFIRE CDIDI004 A 2967 S0 $79. “NA kS |#[CHECKED CK ENG LIGHT[30 TRIED TO REPROGRAICUSTOMER STATES CHE| #JS1#b0JS| * [V2o Ferol@lPT cac
IAG - MISFIRE CBJEH00S A 8235 50 $93. “NAGA__[#[EEC TEST KOEO NO DTC|2.8% MISFIRE RATE, CYL|CUSTOMER STATES CHE| #)S[#E0JS| V4ﬂ [FéF04_[PT C&C
IAG - MISFIRE A Bd 3186 50 $34. “NA MN__|#[CHECK FOR CODES P0306 CHECK #6 SPARK PLUGCUSTOMER STATES CHE| #JS[#b0yS| - @[PT C8C
DIAG - MISFIRE CFADP0OT A 54 2839 $000 | $i6. “NASC__[#[CHECK EEC. P0300, P0304, P0305, P0306. REFERENCHECK ENGINE LIGHT IS| #)S[#| 2}~ vzg Eﬂ@ PT C&C
[CATALYTIC CONVERTER N/A A 4 9728 | §413.00 | $509. “NA OH [#[VERIFY CONCERN, HOOK UP IDS RECEIVED P0430|CUSTOMER STATES WHI| #}S|#b0yS] - @[PT cac
[CATALYTIC CONVERTER N/A A 5 1912 | $45429 | $546. “NA— WA |#[DIAGNOSE AND REFLASH PROCESSOR, REPLACE [CUSTOMER STATES CHE| #)S[#E0JS] vzg Eﬂ@ PT C&C
[TSB REFLASH N/A A 4 -May- 12136 [N [EEC TEST, P0430. REF TSB 12 02 10. RECALIBRATECHECK ENGINE LIGHT TH # AIGSO}AL ~ @[PT cac
[TSB REFLASH N/A A 54 -May- 545 Y ﬂlﬂﬂl N vzg Eﬂ@ PT C&C
[TSB REFLASH CEOBI0O0T A Ied -May- 510 NA— PA {ENGINE __ [#)s|#bojs|*|v52 |@[PT cac
[TSB REFLASH = NA A < May- 3172 HY e Eos Sre T o T 0 o 220 muma v FeolglPTosc
NA AF THE BELANGER FORD LINCOLN CENT jBd jun-1. 3877 N4 o 12029 42 P0306_IDS TEST PINPOINT TEST PID DAT|CHECK SES LIGHT IS ON| #}bA{81 1Al * |v29] |@[PT cac
N/A - B -Jun-1 ] 294 “NA X K{CHECK INTERMIT MISS AST PASS ROAD TEST 2 T|CUSTOMER STATES WHE #}S[#b0}S] ~ [V40 Eﬂ@ PT C&C
N/A A -Feb- -Mar- MID-COUNTY FORD SALES LTD _|#[#}8d Jun-1. 4179 ["NA ON |#[EEC TEST COMPLETED.PINPOINT TESTS AND IGNI[RUNNING ROUGH, CHECI #}At8d 1 bA[ -
A -Feb- -Apr- FOX MARQUETTE [#]#sd -Jun-1 2100 “NA JO{SELF TEST.P0302 CYLIN[K MISFIRE_ NOW CYLIND{CUST STATES CHECK EN # JS|# 0S| - vzg Eﬂ@ PT C&C
A 8-Feb- -May-1. GLOFF FORD [#] 23-May-12 451 “NA TX_|#[VEH MISSING PERFORMED DIAG CODE P0201 OPE|CUST STATE VEH IS MISY #JS]#boJS| * [V52[Ferol@lPT cac
CERAX009 A ~Feb- -Apr- DOWNEY FORD LINCOLN #[#50 17-May-12 8275 ["NA—NB T#|VERIFY CUST. CONCERNNITOR OASIS AS PER. HJCUSTOMER STATES THA|# [A{3§ 2 [A[ *[V20|F6F04_|PT CaC
NA A Apr- May-12_| CAVALCADE FORD LINCOLN SALES L fo{#[5q 5Jun-1 o71 “NA—ON__[#[CHECKED CODES. FOUND CMDTCS P0300, P0305, [CHECK ENGINE LAMP ON #}A(81 2}A{* [V29 Fefol@[PT C8C
CFDBD00E | 2« A Mar-i Mar- VAN BORTEL FORD, INC. < 4-dun-t 4721 ] Y| lD00R SEE HOTLINE DOJSELF TEST, GODE PO0S [GUSTOMER STATES THAL#ls{ sl ~[vaol FeolglPTosc
N/A A 0-Nov-- 5-Jan- CAPITAL MOTORS cd 5-Jun-1 7391 “NA SD_[|#[EEC TEST P0430 REPLACED LEFT CAT CONVERTO[CHECK ENGINE LIGHT IS| #JS[#b0}S] - rol@lPT cac
N/A A -Nov-11] 12-Mar- WEISLEDER FORD cd -May- 10584 N NG [INSTALLED BANK 2 (LEFT SIDE) CAT. CONVERTER|CK ENG LIGHT ON CODE | #}S[#50JS| ~ V52 [Fé0l@lPT Cac
NA A -Jan-12 ~Jan- PAUL CLARK FORD icd -May- 5955 NATFL PERFORMED DIAGN ON VEHICLE.RETRIEVED COD|WHEN ACCELERATING T{#)S|#50)S| |@[PT cac
NA -Dec-11 | _13-Apr- BILLY WOOD FORD! & May- 6469 A [PERF KOEO CODE P0430 CK FOR TSBS PERF mumau vzg Eﬂ@ PTC8C
N/A -Jan-12 | 5-Apr-1: WADE FORD, INC. 4 -May- 7383 N GA [WARRANTY, PERFORM TSB 12 2 10, REPLACE LEF{ENGINE HESITATES STEA#}S| @PT cac
N/A -Jan-12 | 2-May- B JFORD, INC #[#60 -May- 3433 N T T ﬂlﬂﬂl vzg Eﬂ@ PT C&C
NA 5Nov-11] _6-Feb-T. MCKIE FORD LINCOLN, ING [ #q T-Jun-1 235 NS I IPERFORMED SELF TEST  KOEC P04, PERFORMICHECK ENGINE LIGHT _[#1S{#50) PTC8C
NA Feb- Mar- DUNLOP FORD SALES LTD ___}7#/64 7 May-t 7904 "N A [ G O EGIE [ sile{oIA - [VaoE 0t | e
N/A -Apr- WHITE'S CANYON MOTORS 41754 jun-12 | - 351 “NA so ¥ HIHEE V29|FEF0l@|PT CaC
N/A A 5 Feb- -ar- FAIR BLUFF FORD #[#50 25-May-12 4022 N4 NC T ﬂlﬂﬂl i V29 [Fé0l@PT Cac
NA A -May-1: -May- CANDERS-MCLARTY FORD #|#160 jun-1 107 N AR [OK _— [CSENGINE LIGHT ON Sl #)s[#Bo}s|~ |@[PT cac
N/A A Apr- -May- QUIRK FORD OF AUGUSTA §31#15d 30-May-12 703 N wE T ﬂﬂﬂl v29PT 8C
CE5C1004 A -May-1: -May- DEACON JONES FORD-LINCOLN. INC 574 31-May-12 301 “NA— NC [DIAG IDS TEST P0302 CY] | NJECTOR O RINGS.RETCHECK ENGINE LIGHT ON #))S| #50}S| * |@|[PT MALFUNCTION
NA A Mar- Mar- VALLERY FORD ING [#[#Bq 4Jun-1 5389 “NA—on e CRES DAGNS S, FounD GOES Poots) mumau - v52 Eﬂ@ Prosc
NA A >-Mar- PRINCE FORD, INC. bod#15q 30-May-12| - 237 “NA— GA _|#|FP DIAG CC 82 O.R PASS C P0300 P0304 PO 305P03[CUSTOMER STATES VEH, # S| # b0}
N/A A -Feb-12 | 10-Mar-12 BEST FORD LINCOLN 54 4-Jun-1 3 4988 “NANH T ﬂlﬂll -
NA AJ 5-Nov- 28-Apr-12 MEL HAMBELTON FORD, INC. icdid 5.00E+212 E! 31-May-12] 2 1316 “NA— kS [CATALYTIC CONVERTER 1202108 muo EEC TES [CHECK ENGINE LIGHT 1| #}S[#bojs|~
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TEAD
RESPONSIBLE Gcais AssY WARRANTY REPAIR MATERIAL| TOTAL STATE/
PROBABLE / SUSPECT ROOT CAUSE CcTIvVITY REPORT o HICLE LI funs cq PLANT START DATE DEALERSHIP DATE | Tis |w[MILEAGE| COST | COST RiERISPN[PROVINCE{ TECH COMMENTS1 | TECH COMMENTS2 |CUSTOMER COMMENTS h R Fi|CLAIM BINNED FUNCTION
[CATALYTIC CONVER [EXHAUST A FTFWIET5CF| W[ T/ AF -Apr- STEELE FORD LINCOLN 31-May-12 6231 520351 | 537266 [1p3l"NA NS IDS TESTED AND RETREIVED DTC P0430, PERFORI {@[GOOD FUEL ECONOMY.
CATALYTIC CONVERTER EXHAUST A FWIETSCH| AF Mar- JACQUES OLIVIER FORD INC. -Jun- 3068 | $287.07 | $381.90 [1p5[NA__QC__[#[T547 VER DTC P030000] }A( V29 [F&rol@lPT CaC
PT A FTFWAETAGE| AF Mar- BENNA FORD SUPERIOR F 5Jun- 3778 11 T IS]~[Vas FeF0l@|PT MALFUNCTION
A FTFWAET6C) AL -Apr- G M FORD LINCOLN SALES LTD. & T-Jun- 2576 BT NA A8 | }A( V29 [F&rol@lPT C8C
A FTFWIETXCI AF Feb- LAMOUREUX FORD_INC. un-~ 7653 AN WA Is[~[vs2[FeFolalPT Cac
A FTFXTETICF| AF Apr-12__| HARRY HUMPHRIES AUTO CITY, ING F‘F,, -Jun- 6400 AN _on [ Va2[FeFolalPT cac
A FTFW1ETCH AJ -Mar- 'STEELE FORD LINCOLN ) jun- 3429 Op3"NA— NS [ Va4 Fe0{@|PT MALFUNCTION
A FTFWAETEC) Al 76-May12_|_TURNPIKE FORD OF HUNTINGTON Jun- 1251 of#[ "Nl wv__[# Vs[FeolalPT cac
A FTEXTETSCE, AF Apr-1 HILLSBORO FORD. INC. un-~ 4027 o[#[ "N NH [z V52[FE0i@[PT CaC
A IFTFX1ETSCF| AF -May- DEAN ARBOUR FORD. INC. -Jun- 693 Of#[*NA—wr V29 [FEF0l@[PT C&C
A FTFW1CT6CH AJ -Apr1. PRESTIGE FORD, INC. 18-May-12 2312 of#["NA—FL [PERFORM EEC TEST NO DTC,CHECK MODE 6,NO [@|PT cac
A FTFWIET20 AF May- WINDSOR MOTORS 1975 LTD. Jun-1 724 0po{“NA__AB [VERIFIED CHECK ENGINED SSM 22225 AND REFERIGAS ENGINE MECHANICA }A( V29 [F&rol@lPT CaC
CONVERTER ST A FW1ET2CF| AF -Mar- BUHLER FORD, INC. jun-1. 3324 #NA NS [PERFORMED TSB 12 06 04_REPLACED CATAYLIC {CUSTOMER STATES CHE| 29]Fef0]@[PT C&C
 CONVERTER ST A TAWAETACH AT Mar-T. LAFAYETTE FORD LINCOLN “Jun-t 4408 [#["NA__NC__[#|VERIFIED CONCERN ON Vas[FeolalPT cac
> CONVERTER ST A TFWIET7CI AJ -Dec 'WOODHOUSE FORD SOUTH, INC. 11-May-12 10157 T N4 NE [PULLED CODE P0430 WHIAN K2CA Is] |@|PT cac
- CONVERTER ST A TAWTETOCH Al Dec-11_|_CURRIE MOTORS FRANKFORT ING Jun-1 13606 AN L IDS TEST P0430. REPLAGE LEFT CONVERTER AND|CUST STATES CHECKEN Vas[FeolalPT cac
NVERTER ST A FWIETBCF| AF - Jan-T. :ﬁrmssa FORD SALES LTD jun-1 9001 2] "NA—oN [PERFORMED TSB 12 2 10 REPALCED LEFT HAND CICHECK AND REPORT ON| V29 [Fe0l@[PT C8C
A TAWAETXCH AF Jun-t TALLAHASSEE FORD LINCOLN Jun-t 539 #["NA__FL__[#|VERIFIED CONGERN FO Va2[FeFolalPT cac
A FTFWAETSCH HALL FORD LINCOLN jun-1. 3632 [#]"NA__VA__[#|DIAG CEL P0300 P0304 P0305 P0306 CHECK OASIS | s |@[PT cac
A T A APID FORD [“F2la] 24 may- 2] -7 231 ANA N T V29 [FEF0l@[PT C&C
A T A T HANSEN'S GATEWAY FORD LING 6-Jun-1 3678 | 2 [obo[NA__AB V29 [Fe0l@[PT C8C
CEUEQDT1 A 21-May-12 4061 $5688 | §26181 [2[#]"NA TX  KWCHECKED CONCERN PEA CYLINDER 6 SHORTED SCUSTOMER STATES CHE] V29 [FEF0l@[PT C&C
NIA A Jun-1. 12274 | $6699 | $227.62 [2hi6l*NA  SK V29|FEFOI@|PT CaC
N/A A -May-1 2855 0 $51.09 [ 7ho{~ NA [# PAL* [ V52 [FE01@lPT C&C
FIRI NA A -May- FORMO MOTORS LTD. jun-1. 790 ol A PERFORMED IDS CHECH V29 [FeF0@|PT C&C
- CONVERTER NA A Feb- POIRIER FORD IN. 28May-12 823 P5|"NA__QC | #[VERIFIER TEMOIN CHEC) }A( V29 [F&rol@lPT CaC
CONVERTER NA Al -Apr- jun-1. 4856 # A [VERIFY CONCER. PERFORM TESTING. REPLACE C|CHK ENGINE LIGHT ON R| Js[|v29lFerol@|PT caC
- CONVERTER A -Jan- Jun-t 5487 [N [VERIFIED CUSTOMER CONCERN FOUND TSB 126 Vas[FeolafPT cac
NVERTER A —Jan- jun-1. 3940 T#[* N Js[~|v29lFerol@|PT caC
A Mar- DIXON FORD LINCOLN, LLC May- 4395 [ A CK ENGI Vas|Fe04_[PTCac
A -Mar- LAMB FORD SALES LTD 1-Jun- 3557 5o{ * NA [# V29|FEF0l@|PT CaC
A - Apr- EIDE FORD LINCOLN 1-Jun- 4242 CRY F Vas[FeolafPT cac
NIA Al Feb- BIG JOHN'S FORD -Jun-1. 4808 0. $35. T# N4 [BROUGHT IN, SCANNED PCM FOR STORED FAULT Is[*|v52[Fefol@|PT cac
CEQE2021 A Dec- KEN WILSON FORD INC Jun-t 0481 | S0 539 T~ 1A Vas|Feol@fPT cac
NIA Al -Feb- GARBER FORD. INC. -Jun-1. 8798 0. | NA VERFIED CONCERN RANN SSM/TSB FOUND TSB12|CUST STATES WHILE DR| Js[~|vs2[Ferol@|PT caC
NA A -May-12_|_JIN HANSEN'S GATEWAY FORD LING ) 0-Jun- 1007 |50 5o~ VA E 5 306 }A( V29 [F&rol@lPT CaC
N/A A -Dec-1 FORD OF LONDONDERRY -Jun-1 3852 50 [~ NA s} @[PT cac
NIA A -May-1. DUCHARME MOTORS LTD -Jun-1 2501 $0.00_| Bol"NA A8 PAL* [V29 [FE0l@]PT C&C
N/A A -Mar-1. FECTEAU FORD INC. -Jun-1 6743 | 361 P5I"NA  QC  KNCONFIRMEE PRENDRE C[UTE.CODE MAINTENANT [VERIFIER CHECK ENGIN | 29|FEFO@|PT C&C
A ADVANTAGE FORD SALES LTD 1-Jun- - 1279 2 B0l "NA A8 KXCOMPUTOR HOOKUP CODE P0306 POWER BAL ANPLEASE CHECK AND REF PAL* [V29 [FE01@]PT C&C
Al DAVIS FORD SALES, INC. Jun-1. 640 0.0 #NA WS \CK OF PO[CK ENGINE LIGHT ON__| Is] |@[PT cac
& A NOBLE FORD, INC. Jun-t 562 | S0.00 | % IERY E Va8|FEr0|@[ TRANSMISSION
FTF) AJ PORTSMOUTH FORD -Jun-1. 4966 | $300.63 | $39. T#[* N Js[~|v29lFerol@|PT caC
TP AF FREDERICK FORD, INC. 2-Jun- 1414 510389 [1[#[~|NA COMLE IDS DIAG, FOUND TSBIENGINE MECHANICAL RE Vas[FeolafPT cac
[TSB REFLASH P AF ar-1. TUSKET SALES & SERVICE LTD Jun-1. 3997 $30.01_[1p2]*NA O LATI |@|PT cac
[TSB REFLASH P AF Feb- BALDWIN FORD-LINCOLN, INC.__[# 2-Jun- 8802 37 ORY C FolalPT C8C
[TSB REFLASH FTFW J May- MT_BRYDGES FORD SALES LTD.__[#] Jun-1 720 542 A
[TSB REFLASH CEN FTFy AF PIONEER FORD # T-Jun- 2788 A S Al
[TSB REFLASH NA AF MALL OF GEORGIA FORD 1B T1-Jun- 11275 N4 ATE IS~ |va4
[TSB REFLASH. N/A FT AF 2392 A V29 FEF0l@[PT C&C
[TSB REFLASH PT C&C CFADPOOT F6_| [Tics | AF | | ) | SATCHER MOTOR COMPANY |2 [#[ 3547 | soc N4 Js[~|vs2[Ferol@|PT caC
[TSB REFLASH. NIA FT A 5498 A V29 [FEF0l@[PT C&C
[TSB REFLASH NA T AF HIGH RIVER FORD SALES INC 9174 NA V29 [Fef0@|PT C&C
[TSB REFLASH NA T AF RONNIE WATKINS FORD 9626 A Vas[Feol@lPT cac
TSB REFLASH NA FTFV AF BIG VALLEY FORD LINCOLN 1367 A 724 1683 VERIFIED CONG TO ORDER PARTS BUT UCUSTOMER STATES THE] IsI~[vaslFeFol@|PT cac
[TSB REFLASH NA FT COURTESY MOTORS. INC. 2431 A V29 [FEF0l@[PT C&C
[TSB REFLASH NA FT Al WEIKERT FORD INC 4451 N4 IS~ |Va4[FeFol@|PT MALFUNCTION
[TSB REFLASH NA P A Mar-T. DANVERS MOTOR COMPANY, INC. 8700 A Vas[FeolafPT cac
[TSB REFLASH NA A Feb- BRIGHTON FORD, INC. 5081 A Is[~[vasFeFol@|PT cac
TSB REFLASH & NA A Feb- BROCK FORD SALES INC. 3495 ["N{__on }A( V29 [F&rol@lPT CaC
CO N/A A -Jan-1: LOGANVILLE FORD 9281 $63. “NA GA KXDIAG AND PERFORM TESTS. TEST DRIVE. EEC TEYCUSTOMER STATES VEH IS[* Va4 F&0l@PT MALFUNCTION
C A -Feb- EAU CLAIRE FORD LINCOLN 7333 | $58. “NA Wi KNTECH 2825 WHILE PERFQALANCE VERIFIED MISFIHCUST STATES THAT THE| V29 [FEF0l@[PT C&C
cO CEUEO026 A -Mar- 5031 $58. “NA Wi KXVERIFIED CONCERN. TESIL (LH.. RETEST.OK. |CUSTOMER STATES VEH S @[T cac
C¢ A -Apr- ROUNTREE-MOORE INC E 3679 | $77 “NA" FL [#|VERIFIED CONCERN. PEAVAL PAAKW. WPI_____|C/S ENGINE LOSS OF PO V29[F6F04_[PT C&C
Co A 4-Feb-12_|ROUNTREE FORD AND FORD LINCOLN un- 12897 | 564, “NA LA TEST EEC AND IGN P0303 PPT TEST HD1 HDB REP|CHECK ENG LIGHT ON_| IS[ Va9 [FeFol@lPT Cac
& NA A 4-May-12_| TERRY ORTYNSKY ROVAL FORD SALE3 -Jun- 945 NSk bA(~ V52 [Ferol@]PT CaC
O N/A A 7-Feb- HUDSON FORD, LLC Jun- 3275 NA [#boys] * [vaoFeol@lPT cac
CATALYTIC CONVERTER NA Al A Mar-1 MONETTE FORD, INC - Jun- 6670 N E [} Vas[Feol@fPT cac
CATALYTIC CONVERTER XAY012 AF 28-Apr- CAPITAL FORD LINCOLN OF WILMIN jun- 5025 NA VERIFIED CONCERN. INTALLLED IDS AND RETRIE! [#boJ)s|* [V2o[Fef0i@|PT C&C
CATALYTIC CONVERTER! - 7-Mar- RUNDE FORD # 1-Jun- 3520 N [PERFORMED DIAGNOSIS DTC CODE P0430.FOUNDISTATES WENT TO PASS.| 4[| } Va4[Fer0i@[PT MALFUNCTION
[CATALYTIC CONVERTER CFBAJOT3 Al 5-Apr- CROWN FORD ) 1-Jun-1. 6469 NA 11DS RAN EEC QUICK TE|RAMED PCM TO LATEST [CUSTOMER STATES CHE #)S] #50]S| * | V29 |F&r0i@|PT C&C
[TSB REFLASH UA A 0-Feb- EAU CLAIRE FORD LINCOLN Jun-t 7333 N [} Vas[FeolafPT cac
[TSB REFLASH NA A 4-Jan- MARSHAL MIZE FORD, INC. -Jun- 6068 NA [#boJ)s|~ [V2o[Fef0i@|PT C&C
[TSB REFLASH. NIA A -Feb-1. TREADWELL FORD -Jun- 18315 N [#} V40|FEFOl@|PT C&C
[TSB REFLASH NA A -Apr12_| UNIVERSAL FORD LINCOLN SALES L Jun- 2752 NA V29 [Fe0l@[PT 080
TSB REFLASH NA A Apr- TED BRITT FORD SALES_ INC. -Jun- 7424 | 50 55 A [#] Vas[FeFol@|PT Cac
[TSB REFLASH N/A A -Apr- PLAZA FORD. INC. -Jun- 10455 | s0. $45. A [#boys] * [vaoFeol@lPT cac
[TSB REFLASH N/A A -May- WEIKERT FORD INC -Jun- 6800 S0. “NA [ V44 [FEF0l@|PT MALFUNCTION
[TSB REFLASH NA A -May- CAVALIER FORD LINCOLN “May- 266 S0. N [#|2)s~ [V2o[Fef0i@|PT c&C
[TSB REFLASH NA A May- 'SOUTHWEST FORD Jun-1 420 50.00 | N X [#] Vas[FeolafPT cac
N/A A -Apr-12_| ALAN JAY FORD OF WAUCHULA. INC 4-Jun-1 4793 | $72.34 | “NA FL KXVERIFIED CUSTOMER COST PASS CONDITION REHCUSTOMER STATES CEL| #JS]#b0JS| * [V52[Ferol@lPT Cac
CEXC3007 A Feb- AL PIEMONTE FORD SALES, INC 24-May-12 4968 | 563 “NA___IL__{EEC TEST P0303 CYL BANALGE TEST PASS FUEL [CK ENGINE LIGHT IS ON | #JS] #} Vas[FeolafPT cac
DIAG - MISFIRE NA 2 Al -May- COLONIAL FORD, INC. 8-Jun-1 1312 “NA A VERIFIED CONCERN, CHI [#] V29|F60{@[PT C&C
TSB REFLASH NA AL RUSH TRUCK CENTER, ORLANDO _|#]# Tountz | 1 16 50 N FL [PERFORM EEC TEST, KOEOPASS, KOERPAS, KOE{CHECK ENGINE LIGHT IS #S[#] Vas[FeolafPT cac
[TSB REFLASH NA AF 16-Feb-12_| TERRY ORTYNSKY ROYAL FORD SALE]| -Jun- 4 7253 S0. o[ N4 K bA47 2 Al |V52[Fer0i@|PT C8C
[TSB REFLASH NA AF T-Jun-12 VIDALIA FORD LINCOLN 4 Jun2 | 1 853 S0 ANl GA Vas[FeolafPT cac
[TSB REFLASH NA AF 14-Apr-12 TERREBONNE FORD 7: 1-Jun- 2 4367 0. & N4 A [RAN EEC TEST PO306 Cl Js[~|v29lFerol@|PT caC
TSB REFLASH NA AL GERARD HUBERT AUTO LTEE | # 2Jun12 | 1 572 S0 534 B7[NA__QC_[#|FAT PROCEDURE SELON BT PROGRAMATION S{TEMOIN DANOMALIE ALL| Vas[FeolafPT cac
[TSB REFLASH NA AF T3-Feb12 ‘COOK COUNTY FORD ING Jun12 | 4 10268 | S0 539 IE16 T T
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TEAD PART
RESPONSIBLE Gcais AssY WARRANTY NUMBER REPAIR MATERIAL| TOTAL STATE/
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT _DEL Y _ funs cq PLANT START DATE DEALERSHIP luipy e _ease pATE | Tis |w|miEace| cos cos RISPN|PROVINCEL {_TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS h RYALTIR Fi|CLAIM BINNED FUNCTION
[TSB REFLASH PT C&C A 2012 W | T Al 23-Apr-12_| ARMSTRONG FORD OF HOMESTEAD [#|#[FQ *| 6K775 12-Jun-" 2 326( $0.0( $42.8¢ A[#" FL | #]VERIFIED CONCERN, FOLLOWED TSB 12 6 4, NO D BOJS] C&C
[TSB REFLASH PTCac A__[2012 A PRINCE GEORGE MOTORS LTD | #|#[Fq*| _6K775 3Jun12| -1 6 S0.00 | $56.82 [1}0]~ BC__| #[SCAN CODES FOUND P0300, P0304, P0305, P0306 I{FOUND CHECK ENGINE L #Af60 2 AL | V29 [Fe0]@|PT C&C
[TSB REFLASH [PT CaC A 2012 Al 26-Apr-1. DAVE MOORE FORD, INC. 60~ RECALEM 5-Jun-1 12571 [# TX___|#|VERIFY LIGHT ON RETRIEVE CODE RUN MESSAGE|[ENGINE LIGHTON____| Is[|v29lFerol@|PT caC
ENGINE A—_[2012 A 20-Var- DISCOVERY FORD SALES LTD. B | 12020 a-Jun- 4977  fie] sk [# bAfa€ 1 bl [Vas[Ferol@[PT cac

SPARK PLUGS ENGINE CFMEI0T0 | 2012 A TaMay- SHERWOOD FORD 13-Jun- 4946 3 JO{EEC TEST (CONT CODESIK PLUGS (#4 ELECTRODHGHECK PCM AS VEHICLE] V52 [Fef0l@[PT 080
CATALYTIC CONVERTER EXHAUST NA FT Apr-1 HIXSON AUTOPLEX 1-Jun- 4619 Vaa[Fer0i@[PT MALFUNCTION
[CATALYTIC CONVERTER [EXHAUST NA FT J -Feb- GERARD HUBERT AUTO LTEE RECALEM 5-Jun-1 4096 V29 [Fef0i@|PT C&C
CATALYTIC CONVERTER NA FT F Apr-1 SHAFFER FORD SALES, INC. RECALEM a-May-12 2788 - Vas[Feol@fPT cac
[TSB REFLASH NA FT J Junt RUSH TRUCK CENTER, ORLANDO 5.00E+212 7-Jun-1 15 - V29|FE0I@[PT CaC
[TSB REFLASH NA F Feb- HALLMARK FORD, LLC 6K775 Ad-Jun- 843 Vas[FeolafPT cac
[TSB REFLASH NA F -Mar- DISCOVERY FORD SALES LTD. 6K775 14-Jun- 4977 |@[PT cac
[TSB REFLASH NA J Feb- MARSHAL WIZE FORD, INC. K775 13-Jun- 9469 Vas[Feol@fPT cac
[TSB REFLASH NA AF -Mar- BILL SUMMERS FORD, LL.C. 6K775 15-Jun- 7482 52|FeF0]@|PT CaC
[TSB REFLASH CCaccot7_| 2012 AF Mar- GRAY-DANIELS FORD LINCOLN RECALEM Jun-1 6561 Va8|FEr0|@[ TRANSMISSION
DIAG - MISFIRE CFFEE019 | 2012 AF -Dec- UNIVERSAL FORD LINCOLN SALES L G -Jun-1. 7274 3 Cl |@[PT cac
CATALYTIC CONVERTER AF 7| _18-Feb-12_| FORD OF OCALA, LINCOLN OF OCAL -Jun- 0154 Va2[FeolalPT cac
CATALYTIC CONVERTER AJ 2 -May-1 PERFORMANCE FORD -Jun-- 5322 US|~ [v2g] |@[PT C&C
CATALYTIC CONVERTER AF T _3Janct D & D MOTORS, INC. E - Jun- 2714 Vas[FeolafPT cac
CATALYTIC CONVERTER AF -Apr-12 JIM HATHEWAY FORD SALES LIMITE [7(# -Jun-- 3956 |@[PT C&C
CATALYTIC CONVERTER AL Nov-11 BOLTON FORD, LL.C. Jun- 5865 [VERIFIED COSTUMER CQINSTALLED NEW LEFT BADRIVEABILITY GAS | Vas[FeolafPT cac
[TSB REFLASH AF Fob-1 ANCIRA FORD K775 May- 14496 - IsI~[Va2Fefol@|PT cac
[TSB REFLASH AL Mar- HELFMAN FORD, INC. K775 -Jun- 10850 - Vas[FeolafPT cac
[TSB REFLASH AF -May-1 TANGDALE FORD COMPANY K775 -Jun- 3880 - Js[~|v29lFerol@|PT caC
TSB REFLASH F Mar- COMMERCIAL MOTOR COMPANY. Jun- 12087 - E VaolFerol@[PT cac
[TSB REFLASH J -Apr-1: JONES FORD. INC. I ~Jun- 3232 - Is{* [Va9lFerol@lPT cac
COP F -Apr-1. LARRY H. MILLER FORD LINCOLN P_jo{ -Jun- 5767 i KXWARRANTY, TEST DROVIPLACED COIL AND SPAR|GUEST STATES THAT TH| V29 [FEF0l@[PT C&C
COP. J -Jan-1; OLATHE FORD LINCOLN -Jun- 21524 JO{EEC TEST P0301 CK REPROGRAM PCM PER TSB 1{TOW IN VEHICLE RUNS R bl * [Va9lFerol@lPT cac
DIAG - WISFIRE F 2 [ 28May-12 FORMULE FORD INC. - Jun- 7056 c_|# 0 tA(22 2bA{ ~[Vas[FerolalPT cac
CATALYTIC CONVERTER J 2 -Mar- ARMSTRONG FORD OF HOMESTEAD -Jun-1. 6691 [IDS DIAG DTC P0430, CATALYTIC DIAG. BACK PRE{C S THAT CHECK ENGINE Is[*[v29[Fefol@|PT cac
CATALYTIC CONVERTER! F 2| 6Apr12_| LARRY H.MILLER FORD LINCOLN P_| - Jun- 5714 T CTOR Vas[FeolafPT cac
[CATALYTIC CONVERTER F 1] 3Dect JIM HANSEN'S GATEWAY FORD LINC -Jun- 16358 V29 [Fef 0l @|PT C&C
CATALYTIC CONVERTER! AF 28-May-12 | WINDSOR MOTORS 1875 LTD. Jun-1 1115 [VERIFIED CEL ON. CHECI }A{BG0A[ ~[V2s[Ferol@[PT cac
CATALYTIC CONVERTER EXHAUST AF T3-Feb- May-12 13167 VERIFIED MIL ON EEC TE|O START ADAPTIVE STRACUSTOMER STATES CHE| IsI~[vaslFeFol@|PT cac
[TSB REFLASH PT 13-Mar- NICK NICHOLAS FORD, ING Jun-1 15192 L Vas[Feol@fPT cac
[TSB REFLASH A 16-Apr- BAXTER FORD. INC. Jun- 10234 - £ IsI~[VaslFeFol@|PT cac
[TSB REFLASH A 4-Jun-t ELDER FORD. - Jun- 526 50.00 549, B M V29 [FEF0l@[PT C&C
[TSB REFLASH Al 1-Jan- FRIENDSHIP FORD Jun-1. 4656 $10.74 $49. - ™ S O[ROGRAMMED PCM AND {CUSTOMER STATES THE| Is] |@|PT cac
TSB REFLASH A 2] 25Ar ‘CHESTATEE FORD 5-Jun- 5898|500 543 g GA Vaa[FeFol@|PT Cac
[TSB REFLASH Al KIDD FORD LINCOLN 15-Jun- 5 1087 50.0 $37. - ™ HCUST STATES CHECK EN Js[~|v29lFerol@|PT caC
[TSB REFLASH CAMBTO0T J 1] 29Dec1t MARK MARTIN FORD 1-Jun- 4762|500 36, - AR Va2[FeFolalPT cac

NA AF 2 | 28May-12 HOSKINS FORD SALES LTD 5-Jun-1 1 500 $190.40 | $395. E |@|PT cac
coP CFDBPOZ3 AF 2 ROUNTREE-MOORE INC [#]# 30May-12] 1 6679 | s155. 5263, Vas[FeolalPT cac
coP. NIA AF 2 ESTERGARD MTRS DRUMHELLER LTC|# 19Jun12 | 1 363 $66.09 | 5163, XX CONFIRMED CONCERN E[MPRESSION PASS PERF(VEHICLE STARTED RUNN V44|F6F0|@|PT MALFUNCTION
DIAG - MISFIRE NA AF 7| 1i-May-12_| WALTERBORO MOTOR SALES CO., IN 1 2335|500 S E VE2[FeFolalPT cac
CATALYTIC CONVERTER NA T 2Feb-12 HIXSON AUTOPLEX 5 12467 | §292.99 | %375 - bS] @[PT cac
CATALYTIC CONVERTER NA A 30-Apr-12 HILL AUTOMOTIVE, INC. 1 3135 | $405.35 | sds6. - Va[Fer0i@[PT MALFUNCTION
CATALYTIC CONVERTER NA A 1 LEWIS FORD SALES, INC. El 161 $612.32_| $802. . Js[~|v2elFerol@|PT caC
CATALYTIC CONVERTER NA A 2] iz OTIS FORD, INC. Juni2 |1 1377 | 532731 | S436. - Vas[Feol@fPT cac
[CATALYTIC CONVERTER NA FT A 2] 5Mar12 GORNO BROS INC -Jun- 4 5198 | $292. $391 - Js[~|v29lFerol@|PT caC
TSB REFLASH NA FTF A 1] 3TMar1z | _ERNEST MCCARTY FORD. INC. Juniz2| 3 4808_| 66, 244 - Vas[FeolafPT cac
[TSB REFLASH NIA FTF [Tica | A V& HAUTOMOTIVE, INC. 2|2 [#] 2179 $000 | $45.7: |CHECKED FOR CODES. [[HED PCM. CLEARED COL|CUSTOMER REPORTS CH] Is[*[v29fFefol@|PT cac
TSB REFLASH - na ] FTFV VALLEY FORD SALES E] o77 S0 54436 [WHEN ACCELRATING AT|#A{4q 2 A( | V52[F6r0/@]PT C&C
[TSB REFLASH NIA FTF) Al MALOY FORD 3740 0. $41.37 Is[*[v29[Fefol@|PT Cac
TSB REFLASH & NA FTP A BARTOW FORD COMPANY -Jun- 2413 | 512 $58.20 {CHK FOR ENG MISSES Of Va2[FeFolalPT cac

NIA FTFV A STOKES-CRAVEN FORD -Jun- 2648 | $6a. ST7171 {FOUND CODE PO30SREPLACED #5 SPARK PLUG AHCUSTOMER STATES THA| bs{* [Vs2[Feol@lPT cac
DIAG - MISFIRE NA FTFy A DETROIT LAKES FORD -Jun- 3962 | 5000 | s3044 Vas[FeolafPT cac
CATALYTIC CONVERTER NIA FTFV Al KEETER MOTORS, INC. Jun-1. 20313 | $300.63 | $389.89 - Is[*[v29[Fefol@|PT cac
[CATALYTIC CONVERTER NA FTP AF | 23-Dec-11|_21-Jan- WOODY FOLSOM FORD, INC. Jun-t 2630 | §33587 | $399.78 - Vs2[Fef0l@[PT C8C
[CATALYTIC CONVERTER NA FTF\ 17-May-12 -May- LONG-LEWIS FORD LINCOLN 14-Jun- 3004 | $300.63 | $386.51 - Js[~|v29lFerol@|PT caC
[CATALYTIC CONVERTER NA FTF AF | 1-May-12 |_15-May- 1-Jun- 1973 | 531067 | 540381 - Vas[FeolafPT cac
[TSB REFLASH. P! N/A A D-Feb-12 [ 8-Mar1 -Jun- 10477 [ S0 $51 Is{* [Va9lFerol@lPT cac
TSB REFLASH NA A Dec-t1] 0-Jant LOGANVILLE FORD 5.00E+212 Jun-1 9281 | 50 47 Vs[FeolalPT cac
[TSB REFLASH CE4AL009 Al -Nov-11 -Jan-1! MALL OF GEORGIA FORD 77 6003 $0. $50. Js]
[TSB REFLASH NIA Al -Apr- -Apr- GARY SMITH FORD INC 4802 $13.27 | 960, V29[F&F0I@[PT C&C
[TSB REFLASH NIA AJ -Feb- -Apr- WINDSOR MOTORS 1975 LTD. 2377 $0. $61 29| |@[PT C&C
[TSB REFLASH NA AF | 7-May-12 | _1oMay-1Z LONG-LEWIS FORD LINCOLN 1681 | 1144 | $54 Vas[FeolafPT cac
[TSB REFLASH NIA AF -Jan-- -Feb- SOUTHWEST FORD 4849 $0.0( $46. Js] |@[PT C&C
[TSB REFLASH NA Apr-1. DISCOVERY FORD SALES LTD. E] 720 | s13 $7223_| bA{4g 2 bl [Va2[Ferol@lPT cac
[TSB REFLASH NA Al 10-Dec 31-Jan-1. DISCOVERY FORD SALES LTD. 7492 $13. $72. §ENGINE MISSING RUNNIN V52 [Fef0{@|PT C&C
DIAG - MISFIRE NA A Apr-12 | _24-May-12_| TERRY ORTYNSKY ROYAL FORD SALE[3{# 945 S0 55167 | bAfaq 2pA[ ~[Vas[Ferol@[PT cac
CATALYTIC CONVERTER NA A 12-Dec-11] 21-Feb- DAVIDSON FORD, INC. 8559 | $312.07 | $389.61 Is] |@[PT cac
[CATALYTIC CONVERTER A Jan-1 Feb-1. ROBERSON'S ALBANY FORD 74034 | $292.09 | §202.00  CH{_ FUNCTIONG PROPERLY|CUST STATES CHECK EN Va4[Fer0i@[PT MALFUNCTION
CATALYTIC CONVERTER A - Jan- Mar- 10493 | $405.35 | $50964 Is[[vaslFerolalPT cac
CATALYTIC CONVERTER CATER00A A -Dec-1 Dec- CITY MOTORS OF CARTERSVILLE, 4053 | sa4s. 5483, Vs2[Fef0l@[PT C8C
[TSB REFLASH NA AT Fob 1 Mar- JIMMY GRANGER FORD 7770 0 553 IS[ Va9 [Ferol@lPT cac
TSB REFLASH CFSA008 J Apr-T. May- BIG M FORD LINCOLN LTD. 795 $55.00_[1 bA(B0 1 pA[ *[Va4|Fer0i@[PT MALFUNCTION
[TSB REFLASH UA AF -May-1. -May- LANGE & FETTER MOTORS LTD _|# 548 14.63 $55.79_|1 [FOUND CODE P0304 PRESENT PEFORMED TSB 12 V29|F60{@|PT C&C
[TSB REFLASH AF Feb-1. Apr- BUTCH OUSTALET, ING. 4730 s [ 53 Vaa[FeFol@|PT Cac
[TSB REFLASH CF: AF -Nov-1 -Feb-1 THE FORD STORE MORGAN HILL _|# 16101 $64. VERIFIED CONCERN, CHECKED OASIS, RETRIEVEJCUSTOMER STATES THE]| Js[~|vs2[Ferol@|PT caC
[TSB REFLASH AF -Feb- Wiar-T. ED SHERLING FORD. INC. [ 7630 074 Vas[FeolalPT cac
[TSB REFLASH J 0-Mar-- 24-Apr- DESMEULES AUTOMOBILE INC. #| 3376 3.66 V44|FEF0J@|PT MALFUNCTION
[TSB REFLASH AF Fob- Mar-T. HOLIDAY FORD 6460 Vs[FeolalPT cac
[TSB REFLASH AF 5-Nov-" 11-Jun- WEIKERT FORD INC 6659 V52| |@[PT C&C
TSB REFLASH CFVD2001 AF__| 3May-12 | _a-Jun-t. WASHINGTON FORD, INC. 265 142 E Vas|FeolafPT cac
[TSB REFLASH NIA 2 AT AF -Mar- -May-" DON CHALMERS FORD 1489 0 $50. V75|F6F0{@|EXTERIOR TRIM & BUMPET
[TSB REFLASH NA AL -Jan- -Feb-12_| TROISRIVIERES FORD LINGOLN IV 5674 0 34360 bAf2550bAl ~ [VE2[FerolalPT cac
[TSB REFLASH NA AF [ 10Feb- Mar- PEACE RIVER FORD SALES INC. 7379 00 | 4939 | V29|FEF0I@[PT CaC
COP ENGINE NIA AP -Apr- -May- SOUTHWIND FORD 1646 | $6863 | $12641 | vs2fFgrolglPrcac |
CATALYTIC CONVERTER [EXHAUST NA AF -Mar- -Apr1. JIM HANSEN'S GATEWAY FORD LINC p94 6344 | $20351 | s414.81 #10210 CONFIRMED CEL LTS ON TSB SHEET. CHA! l@fPtcec |
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ASSY | PROD | WARRANTY REPAIR MATERIAL| TOTAL STATE/
HICLE LI fns cd PLANT | DATE |sT DEALERSHIP oATE | mis |w[mieace| cost | cos RISPN|PROVINCEL {_ TECH COMMENTS 1| TECH COMMENTS 2_| CUSTOMER COMMENTS A Fi|CLAIM BINNED FUNCTION
W[ T/ J 3Feb12 LITHIA FORD LINCOLN OF GRAND F -Jun-1. 15165 | 529299 | $388. #"NA_ND C&C
AF [ 21Feb 12 DAVID SELF FORD, INC. W 13-Jun- 6946 | $313.05 | #[~NA__TX__[#|VERIFIED COMPLAINT. P{COOLER AND REPROGRJC S CHECK ENG LIGHT IS VasfFeFol@[PT C&C
AF 1-Dec-11 TRADITION FORD ) -May- 1263 520351 | bsI"NA— acC |VERIFIER CONFIRMER P V29[Fef04_|PT C&C
AF [ aMart PARKS FORD LINCOLN OF GAINESVT 25-Jun- o2 | 0 TN R [PERFORM INSPECTION, SELF TEST-P0304, PERFOI V29 FeFOl@[PT C&C
& AF__| 21-Nov-11 MIKE FITZPATRICK FORD, INC. 15-Jun- 18742 0. '$46. N GA |CHECK DTCS REPROGRAM PCM PER TSB AND RE|ENGINE SKIP MISS DRIV V52| [@|PT cac
& 30-Apr-12 LUTHER FAMILY FORD 25-Jun- 5739 S0. $46. “NA— ND V29|FEF0|@[PT C&C
& NA AF | 7Feb-1 WMACK GRUBBS FORD, INC. 19-Jun- 391 | S0 537. N s[4 V29 [Fe0l@[PT 080
& CFDAWQ0S AF | t-Mar-12 | 19-May- CREST FORD n-1 1523 | 5000 | _s4b. “NAcr Vs fFFol@[PT C&C
& NIA Al 9-Dec-11]_17-Feb- LAUREL FORD LINCOLN -Jun-’ 8691 $12. $50. N PA VERIFIED.INSTALL DEFLECTOR PER TSB 126 4. V52| |@|PT cac
& NA A 7-Jan-12 |_20-Feb- HILLER FORD INC Jun- 5267 |10 $58. MW [PER TSB 12 6 4 INSTALED CAC AIR DAM, AN DREPYD42 /S THAT THE ENGIN Vs2[FeF0l@[PT C&C
& NIA Al 2 Mar- 13-Apr- GARY SMITH FORD INC -Jun- 3393 $13.27 '$60. N FL V29 [@|PT cac
& A 4Mar12 | 24-Mar- RUSH TRUCK CENTER, ORLANDO -Jun- 4300 | _$10.04 | 54 oY G Va4 [FeE0l@[PT MALFUNCTION
CFVD2001 A May12 | a-Jun-t SOUTH HILLS LINCOLN, INC. Jun- 332 NA—PA_JO{VERIFY ENIGNE MISS ONNG ON #5. CONTACT HOAROUND 60 MPH VEHICL] V29 PTC8C
CFNCLO21 A 9-Apr-1. -May- SPIKES MOTOR COMPANY, INC.__54 -Jun- 3207 NA—TX_KXCHECKED CONCERN PEF| RETEST AND ROAD TES|CUST STATES CHECK EN V29 |FEF0l@|PT C&C
CE4FRO15 A 1-Mar- -Mar- NORTHWOODS FORD LINCOLN, INC. -May- 5557 NA— N [#] V29| |@[PT cac
NA A May-1 May-12_| VEGREVILLE FORD SALES & SERVIC [#]# Jun- 3367 | VasfFeFol@[PT C&C
A A -Jan- Feb- DAMS FORD LINCOLN SALES LTD. Jun- 5177 N BC V29 [Fe0l@[PT C8C
A A -Feb- Mar- SOUTHWIND FORD 7128 NA—GA[# V29 |FEF0l@|PT C&C
A A 3-Feb- >-Mar-1; COMMERCIAL MOTOR COMPANY -Jun- 4281 NA— X [CALIBRATION _RE CABLIBRATE PCM V29| |@[PT cac
A A Apr- -May-12 CITY FORD SALES LTD. 5.00E+212 Jun- 2103 NA__AB__[#[TECH 8054 P0306,P0340 TSB 12 6 4 1206045 5 ORD|REPAIR FOR WAS ON HW V29|F60{@|PT C&C
A A Feb- Mar- LUTHER FAMILY FORD 5.00E+212 Jun- 5190 N N0 [ Vs2[Fef0l@[PT 080
A -Mar- -Apr-1 BROWN'S SALES & LEASING, INC. 7 -Jun- 6103 NA— AT V52 |FEF0l@|PT C&C
A A -Mar- -Apr-1 BUTCH OUSTALET, INC. 8] -Jun-’ 6143 NA WS V29 |FEFOI@|PT CaC
A A Nov-11 | 5-Dec-t WEIKERT FORD INC -Jun- 7547 | I Va4 [FeE0l@[PT MALFUNCTION
1006 A 3 Apr- May-T TANGDALE FORD GOMPANY. Jun- 2447 NA—GA_[#[DOES NOT OPERATE TSHT. REPROGRAM POM PEFCK ENGINE LIGHT IS ON] V29 [Fe0l@[PT C8C
A A 2-Apr- -Jun- DESOTO AUTO MALL & -Jun- 721 NAF V29 |FEF0l@|PT C&C
A A 4-Fob- Mar- JAGQUES OLIVIER FORD ING, Jun- 712 N ac V29 [Fe0l@[PT C8C
A A -Mar-1 -Apr- KEN COX FORD, INC. & -Jun- 4305 NA— A V29 |FEFOl@|PT CaC
A A eb- -Apr- B -Jun- 6357 N4 F [ROAD TEST TRUCK NOT |CE PROCEDURE STEPS. V48 [Fef 0@  TRANSMISSION
A A “Nov-11] 28-Mar- -Jun- 4937 “NF [PERFORM TSB 1264 Vs fFFol@[PT C&C
A A ar- May-1 Jun- 2662 NP VERIFIED CONCERN CHECKED CODES P0300 PO30|Customer States the check V29 [Fe0l@[PT 080
A A Apr- May- WEBER-HARRIS FORD, INC. -Jun- 893 “NAPA SHIELD 1S IN PLACE. UPDATED PCM PER TSB V2 [FeFol@[PT C&C
A A Jan- Jan- KOENECKE FORD 63| Jun- 3663 N wi [TESTED EEC PINPOINT TEST CODE P0305 REPROJDRIVEABILITY _CUSTOMY V29 [Fe0l@[PT 080
A A Mar-i Apr-1. HUB CITY FORD. ING. IZEI -Jun- 7064 oY G [VERIFY THE CONCERN AND PERFORM REPAIR PE Va4 [FeE0l@[PT MALFUNCTION
A AT -Jan- Feb- DON DAVIS FORD LINCOLN Jun- 8265 N X IDS INSTALLED KOEO KOER SELF TEST DTC PO304CUSTOMER STATES CHE| V29 [Fe0l@[PT C8C
A 7 AF | 1-Feb-1 -Feb-12_| TOWNSEND SALES n-1 5502 "N A4 Va4 [FeE0l@IPT MALFUNCTION
A TFV AF 6-Feb- -Mar- UNIVERSAL FORD LI -Jun- 6895 Bol"NA— A [DTC'S, CHECK FOR DEFLECTOR PLATE AND REPR|CHECK FOR HESITATION| |@[PT cac
A TRy AL 9-May-T. May- DEWEY FORD -Jun- 2262 WA IDS TESTED PASSES, RAN OASIS INSTALLED IC DJTRUCK HAS A MISS AT H Vs2[FeFol@[PT C&C
A TFV AF_| 10-Feb- -Jun-1 ASHLAND FORD -Jun- 3491 S0. $41 [#]=NA ] 29|FEFO@|PT CaC
A TRy AT Feb- Mar-12_| ARMSTRONG FORD OF HOMESTEAD May- 6470 _|_S0. 5331 _[ol#["NA__Fl Va4JFE04_[PT MALFUNCTION
A F AF 2-Jan- Jan-1. MERIT FORD SALES (2003) LTD May- 19482 S0 $38.47_[0h4l"NA S [@|PT cac
A TRy AL 10-Feb- “Apr-12_| CLARENVILLE FORD SALES LIMITED 1757 | St32.46 | 519575 [15a["]A IO[CHECKED VEH FORENG[TOK. __________[CHECKVEH FOR ENGING Va2sfFFo4_[PT&C
A F AF ~Feb-1 - 3565 [ $64. $160.14 “NA CA KX{3565 FOUND DTC P0301, [ICLE. CYLINDER ONE IS NENGINE LIGHT IS ON. CU] V29 |FEF0l@|PT CaC
A TFV AF__| 18-Feb-12[ 26-Apr-12 2 2007 | $6863 | st7er1 “NAGA_KMVEHICLE RUNNING, ROU{, RETEST _______|CHECK ENGINE LIGHT IS V52 |FEF0l@|PT C&C
CF1CC014 B 717 0.0 $46.76 A V29|FEFOI@|PT C&C
CEND9009 TV 7640 | §311.37 | $307.76 NA WS V29 |FEF0l@|PT C&C
7695 "N FL V29|FEFOI@|PT C&C
SUNSET COUNTRY FORD LTD. 694 51| NA—ON V29 |FEF0l@|PT C&C
CBMEZ007 BAYWAY LINCOLN 7720 N Tx Va4 [Fef0l@[PT MALFUNCTION
CRMEI0T0 PRINGE GEORGE MOTORS LTD 4389 ) N—BC [ V&9 [FF0]@IRIDE & HANDLING
CFSCo014 5163 7 NA WA V29|
NIA Fo_| [T 2| 7 [#] 6733 | str4s | NAwi [ V52 |FEF0l@|PT C&C
N/A 6011 1 NA GA V29 |FEFOl@|PT CaC
NA 6639 Z] NA__MS_T#[RUN DIAGNOSIS NO CODES. INSTALL CAC DEF LE(CK VEHICLE STARTED R Vs2[FeFol@[PT C&C
NA 4608 | G CTQUSE SPO 12160004 CUST| V25 [Fe0l@[PT 080
NA 7262 NA_NS_[#[VERIFIED COMPLAINT. REFER TO TSE 12 06 04 NO Vs2[FeFol@[PT C&C
NA 4691 NA— oK ODES A[DIAG CHECK ENGINE LIG| V29| |@[PT cac
NA 7546 | N—_BC [ CKED Vs2[FeFol@[PT C&C
NIA 4748 $15. NA L RECA(E29 CUST STATES VEHI]] V29 |FEF0{@[PT C&C
NA PARKS LIN 8711 | s X G ODE PO|CUST STATES THE CHEQ] Vs fFFol@[PT C&C
CFMCU002 RIl 601 $11.44 NA Y V52| |@[PT C&C
NA BILLY WOOD FORD 6307 | $1074 X Vs2[FeFol@[PT C&C
NIA WHITE F LINCOLN, L.L.C. -May-- 14123 $454.61 NA A VERIFY, IDS TEST CODES P0171, P0174, PPT. H, |@[PT C&C
NA |2 Fy BARBER-DYSON FORD LINCOLN _[#[# -Jun- 7863 | 5000 | NA_OK__[#[VERIFY CONCERN. EEC TEST. FOUND CODES PO3{CUSTOMER STATES CHE] VasfFFol@[PT C&C
CE4BL002 A CLASSIC FORD OF MADISON -Jun- 4660 $292.99 NA— OH |P0430, SET. CATALYST BAD, REPALCED CATALYTI{CUSTOMER STATES CHE| 29] |@[PT cac
CATALYTIC CONVERTER! usT | NA ] 7 CAPITAL FORD LINCOLN INC [ #[# -Jun- 1405 | 520351 | o A sk IDS TEST, KOEO. KOER, R AIR DEFLECTOR AS PE|CHECK ENGINE LIGHT DI| Vs fFeFol@[PT C&C
[CATALYTIC CONVERTER NA TFV DENNY ANDREWS FORD SALES INC._p8( -Jun- 1552 520351 | b2l "NA—AB [ |@[ TRANSMISSION
[TSB REFLASH TRy JIM HATHEWAY FORD SALES LIMITE_b1] #[F¢ Jun-12 | 1 375 0 BN NS [ Vs fFeFol@[PT C&C
[TSB REFLASH F AF 5-Nov-11[ 31-Dec-11 ~Jun-’ 5265 #NA W V52[FEF0l@|PT CaC
[TSB REFLASH CEKCGO08 7 AF [ 26Mart2 | 7-May-12 HUNTERSVILLE FORD! T#] Jun- 8676 $56. [#["NA__NC_ ¢ Vs2[FeFol@[PT C&C
[TSB REFLASH CEODJ004 TFV AF 5-Feb- -Mar-12 MIKE PATTON FORD LINCOLN -Jun- 6823 7 # N GA [ |@|PT cac
[TSB REFLASH CDRB500T TRy AL Nov- Dec11 CANSO FORD SALES LTD [ 4[F May- 10807 Bo[ "N Ns [ Vs2[FeFol@[PT C&C
[TSB REFLASH T AF -Feb-1 jar-1. HIGHLAND FORD SALES LIMITED _|# -Jun- 7714 B2l "NA— NS [ V29 [Fef0@|PT C&C
[TSB REFLASH NA TRy J Mar- Mar- EIDE FORD LINCOLN Bo] A -Jun- 3489 #["NA__ND Va8 [Ff0] @[ TRANSMISSION
[TSB REFLASH NA & J -May-12 Jun- GUS MACHADO FORD OF KENDALL, L po -Jun- 1731 #NAFL V29| |@[PT cac
[TSB REFLASH NA TEy F [ 5Apr1 May- VAL ESTRIE FORD LINCOLN ___[#[#]F -Jun- 085 d-N—_ac [ Vao[FeFol@]PT cac
[TSB REFLASH NA F J 9-Mar-" -May- LILLISTON FORD OF KINGSLAND _[#] -Jun- 2047 | # N GA [ V29 [0l @|PT C&C
[TSB REFLASH NA 7 F ] 1-Mar-1 Mar- WOOLWINE FORD LINCOLN, INC. [ #]#[F -Jun- 9557 0. AN s VasfFFol@[PT C&C
[TSB REFLASH NA FTV; J Mar-1 -Apr- CELEBRATION FORD SALES LTD _|#] Jun- 4445 Bol"NA— sk self test p0305, p0306, check oasis, tsb 12 06 04 applie| CHECK CAUSE OF ENGIN V29| |@[PT cac
[TSB REFLASH NA FTF F [ 16-Jan- -Mar12_| PARKS FORD LINCOLN OF GAINESVI |34 [F “Jun- 9357 N FL [VERIFIED CONCERN IDS CODE P0306 PERFORMELICUST SAYS THAT WHEN| VasfFeFol@[PT C&C
[TSB REFLASH NIA TF Feb-1 Jun- FORD OF CLERMONT, INC| [#] Jun- 1103 “NA—FL__|#[TECH INSPECTED AND RAN SELF TEST PASS. RA! V52|F60{@|PT C&C
[TSB REFLASH CFKC01T FTF 20-Mar- Apr-1. GRAY-DANIELS FORD LINCOLN o4 #[F -Jun- 14790 T “NA__WiS__[#[PERFORMED EEC TEST FOUND CODES P0300, PO V44 [FeE0l@[PT MALFUNCTION
[TSB REFLASH NIA FTF) Jan-1 Jan- BOB SIGHT FORD INC bo] -Jun 6556 2.84 $61 "N MO VERIFIED CONCERN,HAS CODE,P0306,PERFORME|CUST STATES 60MPH TR V29 [@|PT cac
[TSB REFLASH NA FTF A - Apr12 | 10-May- FLORENCE MOTOR SALES, ING, F -Jun- 674 074 | 30 N w VasfFeFol@[PT C&C
[TSB REFLASH CFZB600T T A Mar- -Jun1 BARTOW FORD COMPANY -Jun- 1081 545 B T G V52 [Fef0l@[PT 080
[TSB REFLASH T A “Mar12 | 11-May-12_| TERRACE TOTEM FORD SALES LTD -Jun- 2485 4 570 "N BC 2 Vs2[FeFol@[PT C&C
[TSB REFLASH CEXC3007 T Al )-Jan- 24-Feb- AL PIEMONTE FORD SALES, INC. May- 4831 $40. #NA I V29|F6F04_|PT C&C
[cop__ ENGINE CFLE3001 FTi A Feb12 | 30-Apr-1 ‘SUBURBAN MOTORS LTD! e 8Jun-1 1720 | §76.33 | ser2. o "NA__BC |4 Va4 [FeE0l@IPT MALFUNCTION
EOP [ENGINE NA T Al Feb-1 1-Mar1; KLABEN FORD LINCOLN, INC. #[#Fd 14-Jun-1. 3749 $76. $249. #"NAoH [CAUSAL 6K775.CC 42,CC @|PT C&C
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TEAD
RESPONSIBLE ASSY | PROD | WARRANTY REPAIR STATE/
BABLE | SUSPECT ROOT CAUSE ACTIVITY RT NS Cq PLANT | DATE | START DATE DEALERSHIP b DATE | Tis |w[miLEAGE RISPN|PROVINCEL {__TECH COMMENTS 1 _| TECH COMMENTS 2| CUSTOMER COMMENTS h dRYA| Fi|CLAIM BINNED FUNCTION
A W A -Jan-1: 7-Jan-1 KELLER FORD, INC. -Jul-1. 752! #["NA WM KJEEC TEST P0302. PIN POINT, IGNITION SYSTEM DIADIAGNOSE CUSTOMER | # )5 #} CaC
A AP 28-Jan- -Feb- LEGACY FORD PASCO -Jun-12 7324 #"NA WA J{VERIFY CONCERN DID ETHE COIL AND PLUG FOHCHECK ENGINE LIGHT 15| #JS|#} V29 [FEF0l@[PT C&C
A AF | 22Feb- ~Mar-12_| SUBURBAN FORD OF STERLING HEIG 25-Jun12 4149 #["NA_ M K42, 12020 INSPECT FORPRESSION, PASSED. PEFCUSTOMER STATES VEC 7|} V29 [Fe0l@[PT 080
A J -Feb-1 -May- AUTOMOBILES DALTON INC. -Jul-1 12 P3["NAQC  KXVERIFIER CODE DTCP0300 ET P0304 EN COURS RICHECK ENGINE LIGHT Off #}A{23 V44|FEF0{@|PT MALFUNCTION
A AF ~Jan-1; -Jan- MEL HAMBELTON FORD. INC. -Jun- 17910 [#["NA  KS  KXVERIFIED CONCERN. IDS]D BAD CYLINDER 3 COIL.|WHEN DRIVING 65 MPH H #JS | V29|FEFOI@|PT CaC
A AF_ | 15-Dec-11] 10-Feb- WILF'S ELIE FORD SALES LTD. -May- 10224 FO["NA_ B KXROAD TEST VERIFIED CUD COIL ROAD TEST VERI{CUSTOMER REPORTS Ci #}Al4d V29 FEF0l@[PT C&C
A AF -Jan- -Mar- CHILLIWACK FORD ~Jun- 6192 {"NA BC (16 MIL ON EEC TEST PULACE COIL AND PLUG CLIELECTRICAL / LIGHTS CH V44[FEFOl@|PT MALFUNCTION
A AF -Jan- -Apr- CELEBRATION FORD SALES LTD -Jun- 4825 FO"NA—SK_ KNTEST. P0303, CHECK OASihe cop. dleared code, t wCHECK CAUSE OF VERY | #[Al4d V52 |FEF0l@|PT C&C
A -Feb-1 -Feb- MEL HAMBELTON FORD. INC. -Jun- 7954 “NA KS  KXMIL ON. IDS TEST. KOEC P0303, DCL, POWER BALACHECK FOR LIGHT ON AJ #S/ i} V29|FEFOl@|PT CaC
A A -Mar- -Apr- ALAN JAY FORD OF WAUCHULA, INC - Jun- 6109 “NAFL_KMVERIFIED CUSTOMER CQ #6 COIL ON PLUG ROAD [CUSTOMER STATES VEH #}S|#} V52 |FEF0l@|PT C&C
A A -Mar- -Apr- JARRETT-GORDON FORD, INC. lBd -Jun- 4090 N4 F [PERFORM EEC TEST DIA|TEST VEH RECK ALL NOHCUST STATES CHECK EN #)S|#B0JS] |@[PT cac
A AF | 14-Mar-12 |_16-May- FEYER FORD AND LINCOLN, ING. E - Jun- 3385 B L [VERIFY CONCERN. SELF. Va2[FeFolalPT cac
A A 7-Mar-1. -Apr-1: MCMAHON FORD [#[#l6d~ -May- 1994 N C [VERIFY CONCERN.HOOF 9[FEF0I@|PT CaC
A 27-Apr-12 | 24-May-12 SOUTHWEST FORD, INC. #[#i50 -Jul-1 3538 Y V52[FEF0l@[PT C8C
TFV AJ[12Mar-12] 1d-Apr- EGOLF FORD OF BREVARD Jal#iod -Jun- 3342 NN @[PT cac
NVERTER Ty AF | 28-Feb12| _a-Apr-t WEIKERT FORD INC SO Jun- 9093 “N_F Vas[Feol@fPT cac
NVERTER 7 AF | 1-Feb-12 | 29-Mar- RANDALL FORD ING od Jun- 11370 A ofFerolalPT cac
NVERTER NA 2 Ty AJ_| BMar-12 | 23Mar- CRAIN FORD JACKSONVILLE S - Jun- 8339 N AR Vas[FeolafPT cac
CEODADGS TRy Al -Jan-12 | 14-Feb- WOOLWINE FORD LINCOLN, INC. S Jun- 20977 N s[4 l@lPT c8c
NIA FV AF -Mar-12 ] 24-May-12 MULLINAX FORD [CqL: -Jun- 4889 TNATEC V29 [FEF0l@[PT C&C
NA TFV AF__| 15-May- -Jun-1. TERREBONNE FORD icdL: -Jun- 1500 N A [RAN EEC TEST P0430 REPROGRAMED PCM TO LA ~|V29[Fef0i@|PT caC
NA Ty AJ_| 3Jan-i May- S - Jun- 3498 “NA__AR__|#|VERIFY CONCERN RAN EEC TEST PULLED CODE FICUSOTWER STATES CEL| Va2[FeFolalPT cac
N/A F AF -Nov- -Mar- fcdL: ~Jun- 9622 N4 WA “[va9fFeol@lPT cac
NA TRy A -Feb-12] 20-Mar- SE -Jun- 6478 “NA NG DL V29 [FEF0l@[PT C&C
N/A 2 J HFeb-12 ] 13-Mar- SIE -Jun- 18719 "N FL ISE: V29|FEFOI@|PT CaC
NIA AF -Feb-1 -Mar- [CqL: -Jun- 6005 NA— A8 T bALEG V52 |FEF0l@|PT C&C
NA AF | 3-Aprt - Apr- icd Jun- 2295 B Y TECH RAN SELF TEST K] STEP 3 INSTALL CAC AI{ENGINE MINOR_ENGINE|#]S/#} Vs2[FeF0l@[PT 080
NA |2 AF | 6Febt Apr- WEIKERT FORD ING S Jun- 5402 “NA___FL__|#|PERFORMED DIAGNOSIS.FOUND CODE P0430 s} Vas[FeolafPT cac
CFSDDO007 AF 5-Jan- -Mar- CAVALIER FORD LINCOLN icdc: -Jun- 2643 NA VA [TEST DROE VERIFY PRO] IDE V52 [Fef0{@|PT C&C
N/A AJ -Mar- -Apr- [CqL: -Jun- 5772 N FC T I} V29 [FEF0l@[PT C&C
N/A AF Mar-1 -Mar- NELSON FORD SALE! fcdL: -Jun- 2993 “NA BC ¥ tAl62 V29 [FEFOI@|PT CaC
NIA -Apr- JORDAN FORD, LTD. £d~ -Jul-1 13626 N X DL V52 |FEF0{@|PT CaC
NA A Mar-12_| AL PACKER'S WHITE MARSH FORD L 74 #[cqL: Jun- 5491 "N WD STt Va8 [Fe£0]@ TRANSMISSION
CE3EAQTE A Mar- WAXAHACHIE FORD S Jun-1 7319 N TX [QUICK TEST, P0430, PERFORM TSB 12 6 4. REPLAQCHECK ENGINE LIGHT OF #S[#] Vas[FeolafPT cac
NIA 2 Al -Feb-1: GULF COAST FORD IcdL: -Jun-1: 6569 N X LABOR TO VERIFY CONCERN, IDS DIAG KOEO/K( US’ IGINI#]S[#] V29 |@[PT C&C
NA A -Jun-1 WHITEHORSE MOTORS LTD S 5-Jun- 492 N YT bAf7G Vs[FeolafPT cac
N/A A -Jan- CHAMPION FORD fcdL: 21-Jun- 671 #NA T T bslit
NIA A 1] 23-Feb- PORTSMOUTH FORD [CqL: 9-Jun- 5516_| #NA N T S V29 [FEF0l@[PT C&C
NA FTFY A 2] 3-Apr TONY BETTEN & SONS FORD. INC icd 4-Jun-1 6978 | EI T T bS]t 29[Fe0/@|PT C&C
| CERAX009 | FTFY A 2 OWNEY FORD LINCOLN | SE 20-Jun- 141 Ba "N NB bAaE V29 [FEF0l@[PT C&C
CFRAVO003 [FTF A 1 icdc: -Jun- 544 B3{~ N4 N [VERIFIED BUCKING AND MISFIRING.CODE RETRIE\ |@[PT cac
NA FTFV AL S Jul-1 401 T [VERIFIED CHECK ENGINE LIGHT ON.SCAN FOR CO[CHECK ENGINE LIGHT O # }A{3& Vas[FeolafPT cac
NA FTFY AF S Jun- 21| 3 CHECK ENGINE LIGHT 15| #S/#} V29 [Fe0l@[PT 080
|_CFSAPO31 [ FTEV A 2 fedL: -Jun- 569 p2[“NA—aC tAf22 V53 FEOI@IEXHAUST
NVERTER NA FTFV AT 2 S Jun- 4239 N wy [VERIFIED CONCERN CHEGK ENGINE LIGHT IS ON {CUSTOMER STATES CHE|#)S/#] l@[PT cac
NVERTER NA FTFV AF 1 ‘CHAMPION FORD KATY SO -Jun- 4975 A LABOR OP 1206048 CUS s} Vas[Feol@fPT cac
NVERTER N/A FTF AF 2 LANGWAY FORD. INC. SIE -Jun- 8481 N4 WA bslit V29|FEFOI@|PT C&C
NVERTER NA FTFV A COUGHLIN FORD |SE -Jun- 4129 N4 o DL V29 [FEF0l@[PT C&C
NVERTER N/A FTFW1 AF K -Jun- 7975 "N Fi ISE: V29 |FEFOI@|PT CaC
NA FTFy AF o] 0027 X 16137 WAS ABLE TO COI I Va[Fe0i@[PT MALFUNCTION
NA [ I AJ l6d~ |2 [#[ 388 NA—F [#[DIAG FOR CONCERN KOEO AND KOER P0304 IN M{CUSTOMER STATES CHE #)S| #| V29 [Fef0l@|PT C&C
N/A F AF g~ 311 Y S| V29 [FEF0l@[PT C&C
CFSEU001 F AF HEMBORG FORD #I50 644 "N cA ¥ bsl#] V29 |FEFOl@|PT CaC
N/A P A GUS JOHNSON FORD IZE 492 N WA T bs[#]| V52 |FEF0l@|PT C&C
CGBD8O14 TEV A REDLANDS FORD [#]#lFd ~ 872 N4 cA bslit V29 |FEFOI@|PT CaC
A Ty Al -Apr-12__| JARRETT-GORDON FORD LINCOLN, _[0] #[Fq 409 NP s} Va[Fer0i@[PT MALFUNCTION
A F AF -Mar-1 ROBERT H. IRWIN MOTORS, INC. - 135 N4 NH T bslit V29|FEFOI@|PT CaC
A TFV F May- ALLAN VIGIL FORD LINCOLN. INC. Fq - 4721 N4 GA DL V29 [FEF0l@[PT C&C
A TFV J MOYER FORD SALES, INC. v 5225 “NA— AL [#[CHECK OUT AND VERIFY. FOUND P0306 P0316.REfCUSTOMER STATES CHE| #)S|#} V29 [Fe0@|PT C&C
A iz F HIGHT FORD, INC. - 220 “NA__WE __[#|RAN DIAG DTC P0306 RAN OASIS PERFORWED T s} Vas[FeolafPT cac
A FV J DOENGES FORD v 12161 N4 oK [VERIFIED MIL PERFORMED TSB.REPROGRAMED P|WHEN APPLYING HARD 1 # JS| #} V29 [Fef0@|PT C&C
A F SPIKE DYKES FORD LINCOLN - 25757 N Tx [VERF CC FOUND NO FA! s} Vas[FeolalPT cac
A F - 28748 N4 X bslit V52[FEF0l@|PT CaC
A AF -Apr-1. TORRINGTON FORD-LINCOLN, INC. O~ 4663 N4 cT B V52 |FEF0l@|PT C&C
A FV AF MELVILLE MOTORS LTD. - 12265 Bo"NA Sk 14 V52[FEF0l@|PT CaC
A TFV A WACONIA FORD SALES, INC. Fd - 6687 [E[NA M T DL V52 |FEF0l@|PT C&C
A TFY AF HIGHLAND FORD SALES LIMITED - 1719 Bol"NA NS 4 IZXEF| V52[FEFOI@|PT CaC
A Ty AL Dec-11| 23-Jan-12_| BOB RIDINGS WESTOWN FORD, LINC |[#|#[Fq~ 4216 N[ IS #50y)S| * [Vaa|Feroi@[PT MALFUNCTION
A F AF -Apr-12 ANDERSON FORD - 3404 ‘N4 sc ¥ bs{#bobs| “[vas| PT C&C
A TRy AF Apr-12 NICK NICHOLAS FORD, ING Fo~ 5 19 “N_F DIAG AND RAN OASIS FOUND TSB 12 06 04 PERFO Is[#5ofs|~[vas|FerolalPT cac
A TFY AT Nov-11 JOHNSTON FORD J 5694 o . [VERIFIED CONCERN NO P0430 PRESENT INSTALLECUSTOMER STATES THA #}S] 50} l@lPT c8c
A & AF Nov-11 SKYLINE SALES, INC. - 3159 N0 [VERIFIED CONCERN. PEF, NORMAL OPERATION A{CUSTOMER STATES VEH #)S|#0}S| ~ |44 [F6F0|@|PT MALFUNCTION
A TFV AF -Jan-12 CAM CLARK FORD SALES LTD. - 8730 NA A tAl6d V40[FEFOl@|PT CaC
A FV -Apr-12 | 11-May-12 [ LINK FORD AND RV-RICE LAKE LLC Fd - 4631 N Is[#pojs| -] veolFerol@lPT cac
A Al -Apr-1 6-Jun-1 EWALD'S HARTFORD FORD, LLC v 2245 N4 Is[#Bo}s] | v3|Fer0i@|INSTRUMENTATION
A A -Dec-11 | 28-Dec- AUFFENBERG FORD NORTH, INC. Fd~ 9866 NA [# IS[#5oys| * [V52|Feroi@lPT C&C
A A Mar-1 -Apr-1: 0. C. WELCH FORD LINCOLN, INC - 8800 N4 sc 14 bsl#bobs| - [V29[Feroi@lPT C&C
A A -Jan- -Feb- GIBBONS FORD Fd - 15072 N4 AT Is[#pojs|~|veelFerol@lPT cac
A A -Feb- -Mar- AM. FORD SALESLTD - 5901 “NA BC ¥ tAl72 V29 |FEFOl@|PT C&C
A A iar- Apr- SKAGIT FORD LINCOLN - 5234 N WA sl #} Va6|FEF0{@|GOOD FUEL ECONOMY
CBXEDO17 A )-Jan- -Feb- WEBER-HARRIS FORD, INC. v 11094 NA— PA [PERFORMED INSPECTION FOUND TSB 12 6 4 THA Is[#Bojs|~|vs2[Ferol@|PT caC
CAZDZ00Z A Nov- -Dec-1 METRO FORD. INC. Fo~ 9871 “NA__MO__|#]120604A 5 HRS. PERFORM EEC DIAGNOSIS, NO D Is[#5ofs|~[vaz[FerolalPT cac
CFUB7005 Al Feb-1 7-Apr- RAPID FORD bog - 3516 “NA—MN_|#[ RECEIVED CODES P0300,P03034,P0305 P0306. REfCOMPLAINT: CUST STAT] #)S|#50J)S| * [ V52 [Fef0]@[PT C&C
CEHDDOO A Jan-12 |_14-Feb- DALE HOWARD, INC - 890 “NA—IA__[#[FITS TSB SYMPTOMS CHECKED FOR TROUBLE COICUSTOMER STATES WHE #)S]#50}S|* V52 FeFol@[PT Cac
CF2BS011 A -Feb-1 5-Apr- WESTLIE FORD v 7521 “NA— WA __[#|VISUAL INSPECTION OK Js[#Bo]s|~ [vs2[Ferol@|PT caC
CFTBAO12 | 2012 i AL Feb- T-Mar- BOZARD FORD-LINCOLN Fo~ 8037 N FL [VERIFY SELF TEST. P0306. RUN OASIS PER TSB 12/ CUUSTOMER STATES GE #)5|#50[)S| - | Va2[Feoi@|PT cac
2 AYTE AF 9-Mar- 1-Apr- VARSITY FORD - 2551 N4 wi bsl#bobs| - |V52[Feroi@lPT CaC
NA i AF Feb-12 | _15-Mar-12_| SUBURBAN FORD OF STERLING HEIG [#[#[rq ~ 4149 N W 42, 6K775_INSPECT FOR CHECK ENGINE LIGHT. FICUSTOMER STATES CHE| #)5]#50[)S| - | Va2[FeFoi@|PT cac
NA 2 AV AF -May- 5-Jun- KING FORD v 752 “NA— NC [TEST DROVE VEH VERF CONC RETREIVED CODESICUST STATES THROTTLY
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| CLAIM BINNED FUNCTION
|@| TRANSMISSION
Vs fFeFol@[PT C&C
V29[F&0l@[PT Cac
VasfFeFol@[PT C&C

V29 |@[PT C&C
V52[FeF0l@[PT 080

V52[F& 0@ PT Cac
V52[FF0l@[PT 080

V48| |@|TRANSMISSION
Vs fFeFol@[PT C&C

|@[PT cac
VasfFeFol@[PT C&C

V2! |@[PT C&C
VasfFeFol@[PT C&C

|@[PT cac
VasfFeFol@[PT C&C

V29

IFeFol@|PT cac

Fol@|[PT cac
Vs fFeFol@[PT C&C
V52| |@[PT C&C
V52[FF0i@[PT 080
V44|FEF0J@|PT MALFUNCTION
Vs fFFol@[PT C&C
V39) |@[SQUEAKS & RATTLES
VasfFeFol@[PT C&C
V29[F&0l@|PT Cac
VasfFFol@[PT C&C
V29 |@[PT C&C
VasfFFol@[PT C&C
V29[F&0l@|PT Ca&c
VasfFFol@[PT C&C
V29 |@[PT C&C
VasfFFol@[PT C&C

V29 [FeF0I@IPT CBC

@[PT cac

Vs2[Fef0l@[PT C8C

VE2[FEr0i@[PT CaC

V29 FeF0I@IPT CBC

V29|FE0I@[PT CaC

V29[FeF04_[PT CBC

VE2[FEF0l@[PT CaC

V44 [FeF0J@|PT MALFUNCTION

V29[Fe0i@[PT CaC

V29 FEF0I@IPT CBC

Va4[FE0I@[PT MALFUNCTION

V87 [FeF0@ISTEERING

Vaa[Fe0i@[PT MALFUNGTION

V29 Fe0l@IPT CBC

V52[FE0I@[PT CAC

V29 FeF0I@IPT CBC

V29[FE0I@[PT CaC

Vs2[Fef0l@[PT C8C

@[PT cac

V29 FeF0I@IPT CBC
29[Fef0{@|PT C&C

V29[F604_[PT C&C

@|PT cac

V29 FeF0I@IPT CBC

@[PT cac

V29 FeF0l@IPT CBC

Vad] PTMALFUNCTION

V29 Fe0l@|PT CBC

V29[FE0I@[PT CaC

V29 [FeF0l@IPT CBC

V29| PTCaC

V29 [FeFO@IPT CBC

V52[FE0i@[PT CaC

V29 FeF0I@IPT CBC

V52[FE0i@[PT CaC

V29 FeF0I@IPT CBC

V29[FE0I@[PT CaC

V52[F6F0{@[PT C&C

Va4 |FE0i@[PT MALFUNGTION

V29 Fe0l@IPT CBC

V29|FE0I@[PT CaC

V29 FeF0I@IPT CBC

5 [FEF0l@]PT C:
V29 [F6F0{@[PT C&C

oos rssv P stare J
PROBABLE / SUSPECT ROOT CAUSE TIvITY REPORT L funs cq PLANT STA ALERSHIP B DATE MiLEAGE| cosT | SPN|PROVINCE[ _TECH COMMENTS1_| TECH COMMENTS 2| CUSTOMER COMMENTS h dRYALTIR] Cf
TSB REFLASH A W T A TT-May- DIEFL'S FORD SALES ING J 5-Jun-12 3293 0 "N WD 1DS TEST FOUND CODE P0430_ FOUND TSB 12 6 4.{CUSTOMER REPORTS VE #S|#507S] -
[TSB REFLASH A A 3-Mar- HONDRU FORD - 9495 0. “NAPA_[#[CCC E29 CC 42 GAUSAL FEFALSHED THE PCM ANOWHILE DRIVING ON THE { #)S[#E0JS]
[TSB REFLASH A A 7-May- FORD OF LONDONDERRY - 1943 2 “NA NH |#[CHECKTO VERIFY CUST{H PINS AND REPROGRANCUSTOMER STATES WA #JS|#b0}S| -
[TSB REFLASH A A -May- DES LAURENTIDES FORD INC - 1665 4. N4 ac [VERIFIE CHECK ENGINE ALLUME P0304 VERIFIE T431 RENDEMENT MOTEUR #bA{22 2 bA{ ~
[TSB REFLASH A A -May- SUNSET COUNTRY FORD LTD. - 2381 4. ["NA o [INSTALLED AIR DEFLECTOR PLATE AS PER TSB 12INSTALL CAC DEFLECTO| #}Al83 1 bAl ~
[TSB REFLASH A A Mar- ENNIS FORD, INC. Sog#[Fd - 6250 A [TEST SYSTEM WITH IDS RECEIVED CODES PASS HVEHICLE HESITATES WH| #)S|#50{)S| ~
[TSB REFLASH A Al -Feb- KEN WILSON FORD INC 18] - 4222 “NA [VERIFY COCNERN, PULLED CODES P0316, PERFO{TRAVELING CLIENT STA #|)S|#b0j)S| ~
[TSB REFLASH A Mar- DISCOVERY FORD SALES LTD. Fo~ 6616 HY [SCAN ELECTRONICS NO CODES PRESENT CHEGK|CHECK ENGINE LITE FLA| #PA{46 1 JAL~
[TSB REFLASH A Al Jun-1: B.F. EVANS FORD, INC. v 1452 N4 TEST TRANSMISSION. DTC P0430. REPROGRAM HTRANS SHIFTS HARD 2 3| #)S|#50)S|
[TSB REFLASH A A May- GARNET FORD INC - 2161 A RFORM TSB TO REPLACE THCUSTOMER STATES THA|#)S[#50[)S| ~
[TSB REFLASH A A -May-1 TIMBERLAND FORD v 1206 N4 F [DIAG, KOEO AND KOER CODE P0306 CHECKED OA|CUSTOMER STATES CHE| #)S|#50JS|
[TSB REFLASH. A A ORDUS FORD, INC. - 219 A I |CUSTOMER COMPLAINT [AM PCM TO LATEST CAL|CUSTOMER COMPLAINS [ #S[#50)S| ~
[TSB REFLASH A A 2 J.C. LEWIS FORD - 1337 “NA GA [#[RUNIDS TEST. KOEO P0J FURTHER AT DESTINATICHECK ENGINE LIGHT IS| #}S[#b0}S] -
[TSB REFLASH CGBBZ00% Jun-1 VIC BAILEY FORD LINCOLN Fo~ 2191 “NA__SC__|#|CHECKED AND RECALIBRATED P.C.M. PERT.S.B. 1[C S CHECK ENGINE LIGH| #)S[#50{)S| ~
[TSB REFLASH A A Jun-1 WAYNE AKERS FORD, INC. hadFd ™ 826 "N FL [EEC TEST, P0304. AS PER TSB 12 6 4 REPROGRAM|CUST STATES CHK ENG { #}S|#50JS{ *
[TSB REFLASH A A -Feb- SUPERIOR FORD LINCOLN - 4011 “NA— WV |#[CODE P0306 TSB 120604 VERIFIED CONCERN COD|COMPUTER ENGINE PER| #S[#F0JS]
[TSB REFLASH A A un-1 DEARBORN MOTORS LTD - 1270 “NA BC _|#[SCAN FOR CONCERN. CHECK OASIS FOUND TSB /CHECK AND REPAIR FOR #}Al64 2 bAl -
[TSB REFLASH A A -May- BEAUDRY & LAPOINTE LTEE - 2164 N4 ac [VERIFIER CHECK ENGINE EST ALLUME ET VEHICU|LUMIERE CHECK ENGINE #}A{ i
[TSB REFLASH A A -May- PATRICIA FORD SALES (1994) - 754 NA AB |CK CODES GOT P0300 P0305 AND P0306 ON MEMO|COMPUTER ENGINE ANA| # bAl62 T bAL~
[TSB REFLASH A A -Apr-1 BILL HOOD FORD LINCOLN - 3678 N A |TSB 12 06 04 2011 2012 F 150 3 5 GTDI: CHECK DT{CUSTOMER STATES CHE #}S|#50)S| *
[TSB REFLASH. A A -May- ROUNTREE-MOORE | - 1257 “NA FL |#[EEC TEST P0306 CK AIR DEFLECTOR IN INTERCOCDIAGNOSE CHECK ENGIN #JS#b0yS| -
[TSB REFLASH A A -Jun-1: RAPID FORD - 001 “NAMN__T#[VERIFIED CUST COMPLAINT, SCANNED FOR DTCS|COMPLAINT: CUSTOMEH #}S[#E0JS]
[TSB REFLASH P A -Feb- - 13214 N T [VERFIEID MIL LIGHT ON RETRIEVED TROUBLE COU[C/S HAD A LOSS OF POW #}S|#50JS{ *
A A -Mar-12_| GORDIE BOUCHER FORD LINCOLN OF K 7379 A I J{VERIFIED CONCERN PERFORMED EEC DIAG FOUNCS THE TRUCK SHAKES {#JS|#50S| -
A A -Aor-1 X 4514 PS|"NA_QC  JO{VERIFIER CODE AVEC IDS RATE LA LUMIERE DU MOTEUR #}Af23 2}A(
CATALYTIC CONVERTER A A May- i 2709 e[~ ]vA [CUST STATES CHECK EN # | A{2450}A(~
[CATALYTIC CONVERTER A A ~Jun- L 815 #| - NA 1 (C/S THAT IT LOOKS LIKE | #)S[#50}S|~
[TSB REFLASH A A -Mar- 3 i 6982 [#] N4 S[CUSTOMER STATES CHE #JS| #50JS| -
[TSB REFLASH A A -Mar-12_| GORDIE BOUCHER FORD LINCOLN OF Ja v 7379 il T#[" N 1 [CS THE CHECK ENGINE U] #)S[#50}s| ~
[TSB REFLASH A A -Jun-1 WESLACO FORD, LLP [#[#Fd~ 4827 |50 AN T |E25 CUSTOMER STATES [ #}S]#50}S|~
[TSB REFLASH A AJ -Feb- -Apr-1. JIM PENNEY LTD. T#] - 4037 $14. B2l NA— NI ONFIR El ICERN. PERFORMED |CK VEH FOR ENGINE LIG| #}A(37 -
[TSB REFLASH A AF ~Feb- Feb- PINEWOOD FORD LIMITED DETE 9096 S0 B5["NA O |ROAD TEST RUNS OK, RETREIVE DTC P0304. PO3O{CHECK FOR ENGINE LIGH #}A{81 2 }A{ ~
[TSB REFLASH A AF ar-  Apr- BILL JARRETT FORD. INC. - %615 | S12 A NA [TESTDROVETOVERFIV[R ___ [CUSTOMIER STATES CHE| #)S|#5oys| ~
A -Dec-1 -Jan- CLEBURNE FORD BAL: 4162 | %64 [#]"NA— TX KIRANEECTEST KOEOPJOVEOK.. __ [DRIVEABILITY ______|#JS[#50js|™
A -Feb- -Apr-1: WILLOWBROOK FORD, INC. BL: 7974 | $63 [#[*NA 1L JOIWE REPLACED THE 1IGNITIONCOIL_______[CHECK ENGINE LIGHT ONf #}S|#50JS{ *
Al -Feb-1 -Mar- TIMBER FORD OF HAYWARD, INC. AL 8564 $64. #["NA— Wi KXRUN EEC TESTS AND FO[R AND TEST DRIVE. OK NOWNER STATES CHECK {#}S[#B0JS|~
A Dec- -Jan- DISCOVERY FORD SALES LTD. B~ 7678 | $66. 524270 |26 "NA  SK | #[REPLACED IGNITION COIl WAS CAUSED BY SEVERPOOR POWER ENGINE H[#}Atad 2 bA[ -
CGKCUO13 Al 1-Jan- ~Feb-1. BARTOW FORD COMPAL B 8252 $84. [#[*NA—FL_ KX{IDS TEST CODE PO304 POWER BALLANCE TEST MCUST STATES THE CHEC] #}S|#B0JS| ~
CDYB1004 A -Mar- 0-Apr- TUSKET SALES & SERVICE BL: 4 $66. B2["NA NS KNTEST DROVE WITH DS FINS SMOOTHLY 9011 __|AVERAGING 17L PER KPH #}AI54 1hAl
N/A A -Dec- 4-Jun-T NORTH CENTRAL FORI Bq 7 $5.17 | [#["NA X KXIDS TESTNO CODES ROADTEST_POWER BALANCICUSTOMER STATES IDL| #JS[#| 2}S]~
N/A A -Feb- 4-May- STEELE FORD LINCOL! cd il §300.11 | B3{"NA NS |#[IDS TESTED AND RETREIVED DTC § P0305 P0406 HCK ENGINE LIGHT ON. LI{ #}AISS0}Al
N/A A -Apr-12_ | 14-Apr- FERNELIUS FORD LINCOLN, INC cd 4 531207 | #TNA ] |CODE PG430 NO DEFLECTOR REPLAGE LEFT CA T[POOR FUEL ECONOMY H{ #JS[#50)S| ~
N/A A -Dec-11 | 21-Jan- EY FORD cd 11| 8511.57 #NA [RUN IDS CODE P0430 CHECK OASIS TO FIND TSB[CUSTOMER STATES THAI #}S| #50JS{ -
NA A Feb-12| _12-Mar-12_| WATERLOO FORD LINCOLN SALES LT | #[#[cq 8379 | s308. 5o~ [vA [VERIFY MIL 1S ON P0430 {tgood __________|CHECK AND ADVISE FOR # JA{BGSO}A( ~
NIA Al -Jan-1. 9-Feb-1 Icd 707! $308. (= A [SCANNED. KOEO CODE P0430. PERFORMED TSB 1|CHECK ENGINE LIGHT IS | # Al -
NA A Feb-12 | _2-Apr-i. PINEWOOD FORD LIMITED ic 3066 | $308. B[~ [vA [TEST FOR CODES,P0403 [ AVAILABLE. INSTALL NEVIENGINE LOST POWER WI # JA{BCSOA( ~
NIA Al 15-Dec” 11-May-" AUTOMOBILES PERRON Icd 3368 | $1,005.1 bai~ A C VERIFIER ET FAIRE TEST.DEMONTER EGO ET VER|MANQUE DE PUISSANCE| #A{240}A( *
| CEREBOT0 | 2012 A ~Jan1 ic 4729 | $300. AN T [VERIFIED MILIS ON. RAN IDS DIAG. HAS CODE P03 CUSTOMER STATES THE| #)S|#50{)S| ~
N/A A 12-May- cd 1472 | $308. [~ N4 [#[ROADTEST. IDS TEST, CHECK OASIS. ACCESS ANHCHECK ENGINE LIGHT Off # }At80bAl -
N/A A -Mar- cd 2666 | $302. B3[NA NB |#[CHECK OUTA ND NEC TO REPALCE PER SB 12 06 JELECTRONIC DIAGNOSTI #[AS&0}A(
CEXCX008 Fo | [Tcs [ AF | I F 3055 | s000 | [E["NA— Wi [#[//CHECKED DIAGNOSTICITSB 1206 04 ML CUSTOMER STATES| #JS]hols]
N/A A 10414 | s0. B2 "NAAB [VERIFIED CONCERN. IDS TESTS P0305, P0306_OAYREPAIR FOR WHEN WET | #}A{60 2 }A( ~
N/A A -Apr- -May- HUB CITY FOF 1800 2 [N (A [6K775 OPERATION A CODE 42 EEC TEST KOEO PICUSTOMER STATES CHE #}S| #50JS{
N/A A -May- -Jun-1: PAQUIN FORD LTEE 295 PS5 "NA—QC |CHECK ENGINE ALLUME [MER LA PRESENCE DU D DIAGNOSTIQUE TEMOIN # bA{2€ TA( ~
N/A AF 0-Mar- -Apr-1 BANLIEUE FORD INC # 5849 ps("NA ac [PROGRAMER SELONBT 1264 __________[CHECK MENGIN ALLUME #}Al24 2 Al ~
NA A Mar-1 -May- AL PACKER FORD LINCOLN 2078 A N4 F 5009 ECC TESTED CODE P0306.REPROGRAMMED|CUSTOMER STATES STE| #JS] -
N/A AF | 12-Apr- -Apr-1 DESJARDINS AUTO COLLECTION _[# 2183 4"NA Qc “TARA AL
N/A AF__| 24-Apr- -Jun-1: FITZGERALD FORD AND LINCOLN _[#] 2207 # N4 GA T B[
CCWCE008 AF -Jan- -Mar- TWIN MOTORS FORD # 10588 #NA kS T bols[ -
NA TFV A -Mar1. PARKS FORD OF WESLEY CHAPEL 301 o #"NAFL_ [#|PERFORMEDTSB1264] ______________|ADD ON REPAIR DURING]| B[
N/A F AF -Jan- LUTHER FAMILY FORD 6595 44 #°NA N T bops[ -
N/A F AF -Feb-1 HIGHLAND FORD SALES LIMITED 4924 6 B2l "NA NS bAL3Z 1AL~
CGBD8014 F A -Jan- REDLANDS FORD 1975 17 #"NA G bslbobs| -
NIA F AF -Apr- FITZGERALD FORD AND LINCOLN 1507 3 [#"NA—GA Js[#Eops|~
N/A FTF AF 5-Apr- DRUM HILL FORD, INC 902 7| NA A bslbobs| -
N/A TF: AF -Apr-1 WEBB'S FORD LTD 1744 3 PAIBGOLAL ~
NA F J [-Feb- FORD OF UNIONTOWN 5924 53| NP VERIFIED CONCERN, PERFORMED SELF TEST COIJCS CK ENGINE LIGHT IS { #BojS|
NA AF Jan- BANNER FORD 5282 | $311.45 | 408, N A [TESTED EEC SYSTEM, G{R THAT THIS VEHICLE IS [CK ENGINE LIGHT/RIGHT] bojs] ™
N/A AF -Jan-1; SELLERS-SEXTON, INC. 5301 | §311.37 | $367. N4 MO bops[ -
N/A AF -May-1 PERRY PITRE FORD CO INC 3106 $33. “NA NEH
NA AF 8-Feb-" BLUEBONNET MOTORS 2393 1 $106. N4 IDSSTARTUP C/ISMISS| __ 0|C/S VEHICLE IS MISSINGA Bops| ™
NA Fob- SYKORA FAMILY FORD, INC. 3095 540 N [TSB 12 06 04 REPAIR PER TSB 1. Bojs~
NIA Al Feb-1 GREAT PLAINS FORD SALES LTD 11337 $73.10_| NA [FOUND CODES P0300 AND P0306. INSTALLED CAC tAleq -
CFNCLO21 A -Apr-1 SPIKES MOTOR COMPANY, INC. 3370 $120. N Js[#5ops|~
CEIBB00S A -Feb-1 FORMULA FORD LINCOLN 1710 $57. A bslbobs| ~
CGEEK010 A 1-Feb- PALM BAY FORD 1 7426 59, A N bs[#pops| -
A -Nov- TED RUSSELL FORDLINCOLN __[# 26-Jun-12 16623 $55. N TN bslibobs| ~
CR2AI0TT AL Mar-12 COLE WHITNEY FORD, INC. # 28-Jun-12 2740 34227 "N Ve [4 Is[#5ofs|~
CDYB1004 AF [ 27-Mar12 TUSKET SALES & SERVICE LTD 25-Jun-12 3149 54367 | N NS 7 bA(37 1P~
AJ_| 9Mar1 “Apr-12_| GAL WORTHINGTON FORD LINCOLN | # 19-Jun-12 2202 65, N A -
AF -Jan-12 | 10-Jun- BRANDON FORD [#] Jul-1 1271 $37. N4 Fi bS]~
CaicMO02 AF Nov-11|_28-Jan- HELFMAN FORD. INC. [ -Jult 7481 | $58.88 | S177. “NA__TX__[X{CHECK OASIS, 2 SSM AN[YLINDER, AND MISFIRE MCHECK ENGINE WARNING bojs[~
CGBBZ004 AT | 3Feb1 Jun-1 TANCE CUNNINGHAM FORD __[# - Jult 2551 | 95888 | 576 “NA— TN K(VERIFY CONCERN CODE P0303 TEST COIL FAILED |PERFORM ENGINE RUNN bojs[
A AF__[ 22-Feb- -Mar- BILL UTTER FORD 18] -Jul- o471 $64. $177. “NATX_KXINSPECT, ROAD TEST, VARK PLUG, CLEAR CODES|CUS STS THE CK ENGINE poys]*
CGFEJ005 AF -Jun-1 5-Jun- BOUNDARY FORD SALES LTD. # Jul-T 2003 $719 | $200. N A #[PERFORM EEC TEST CONT CODES P0305,P0306. ECC CHECK ENGINE LITE #}A{61 1pA( ~
AJ__| 12-Feb- “Mar-1. JORDAN FORD, LTD. # Jult 7095 | $202.00 | s202 #["NA__TX__|#|PERFORMED DIAG AND Is]#bojs]~
AJ__| 21-Feb- 8-Feb- FORD SQUARE OF MT.VERNON, LTD 1-Jun-12 13748 | $33362 | 411 #NA I #|DIAGNOSE AND REPLACE CONVERTOR AND PERF|CUSTOMER STATES THA| #)S|#50J)S|
AF | 10-Jan- Mar-1. AC COLLINS FORD, INC # E2{#] 10-Jul-1. 5521 | $300.63 | $393. #["NA__TX__|#|EEC TESTED RAN KOEO KOER FOUND CODE PO30|CUSTOMER STATES THE| #}S] #50JS| ~
CATALYTIC CONVERTER TFWIETOC AT [ 25May-12]_13-Jun- NELSON AUTO CENTER, INC.___[#] 5.00E+212 | EF2{# 27-Jun-1Z 123 | $202.00 | Sa72. #["NA MN__[#|EEC TEST REFER TO TSB 122 10 REPLACE BANK|CK ENG LIGHT STAYS ON #}S1#50}S[~
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PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT L NS Cq PLANT | DATE _|START DATE DEALERSHIP lu ATE | Tis |m|mieace| cosT | cos SPN|PROVINCE[ {__TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS Fi|CLAIM BINNED FUNCTION
X A W | T/ A -Feb- 22May-12 DUVAL FORD #| 12-JulT 291 $12. $58. [ NAF [VERIFIED CONCERN ANCIMILEAGE OUT 2924 ___|VEHICLE LACKS POWER | |@[PT MALFUNCTION
& A iar- Ao JUBILEE FORD SALES (1983) (TD__[# 5-Jun- 7788 | S14 56572 [1HO["NA S VasfrdolalPT cac
& A A Apr12 | 15-May-12 CROPPER MOTORS ING # 1a-Jun- 2108 | $13 55203 [1ho0|"NA__S) V29|FE0I@[PT CaC
3 A A -May- -Jul-1 TOMBALL FORD, INC b31 -Jul-1 1622 S0 $46. [N X T V29 [FEF0l@[PT C&C
& CD4A3002 Al Feb- 15-Mar-12 TUSKET SALES & SERVICE LTD _[2( Jul-1 9321 3. $4367 [1p2l"NA NS | V52|F60{@[PT C&C
& A A -Apr-12 | _16-May-12_|_FORD OF OCALA, LINCOLN OF OCAL |#] Jul-1 5732 7 S7081_[1]#["NA__Fl Vas[FeolafPT cac
& A A -Jan-t TEAM FORD SALES LIMITED __J6q Jun12 | - 19 4 $67.08 [1ho| NA A V29|FE0I@[PT CaC
3 A A -May- 7-Jun- TEAM FORD OF NAVASOTA E] 2179 543, #[NA V29 [FEF0l@[PT C&C
& A A 5-Jan-1 -Mar- HACIENDA FORD Jul-1 4606 $45. [#]=NA V52[FEF0l@|PT CaC
& A A May-T. Jun- JOHNSON BROTHERS FORD 1T 1872 545 T~ 1A Vas[FeolafPT cac
& A A 8-Nov- Jan- HELFMAN FORD. INC. Jul-1 7481 7| NA @[PT cac
3 A A -Apr-1 May-1 CROPPER MOTORS INC. 5-Jun-12 2656 kol NA V29 [FEF0l@[PT C&C
A A -Dec-1 -May-12_| REYNOLDS FORD LINCOLN OF EDMONH - Jul- 3180 #| - NA XXIDS TEST,P0305,CK MODICED #4,AND #5 COILS AN/P09 CUSTOMER STATES | V48 [Fef 0@  TRANSMISSION
A 0-Jan-1 -Jan-1: AIRPORT FORD # -Jul- 12372 #TNA JO{CHECKED OUT ROADTEST EECTEST VERIFY P030{CHECK ENGINE LIGHT Of] V29 [FEF0l@[PT C&C
A A Dec-1 -May- 440 FORD LINCOLN [#] ul- 2146 P3{"NA  QC  KXROAD TEST MISS FIRE NO 5 TEST POWER BALLEN|CHECK ENGINE ALLUME | @[PT cac
A A 5Feb- Mar- BIG VALLEY FORD LINCOLN -Jul- 1574 “N{__cA__ [ Vas[Feol@fPT cac
A A 3-Jun-1 BOB TURNER'S FORD COUNTRY -Jul- 5 3 N Nm V29 [Fe0l@[PT C8C
CGKEDDOT AF_[11Jund FRIENDSHIP FORD a1z | 62 NN Vas[FeolafPT cac
CGKCU005 | 2012 A 29-May-12| _12-Jun- DUNCAN FORD LINCOLN -Jul- 3661 NA VA |@[PT cac
[ NA__[2012 A Apr-T. May- TOMBALL FORD, INC. - Jul- 6569 N Vas[FeolalPT cac
NA | 2012 AF | 13-Dec- Jan-T. TEAM FORD SALES LIMITED - Jun- 7508 bo[ "N A V29 [Fe0l@[PT 080
NA 2012 AJ__|10May- ~Jun-12_| BILLY CAIN FORD-LINCOLN OF COR T 1737 AN GA V&1 [FEF0{@IENTERTAINVENT
NA 2012 AF | 27-Mar RDUS FORD_INC. - Jun- 5845 £ I V29| PTCaC
NA 2012 U [ 15-May- CAPITAL FORD LINCOLN ING Jul-1 1900 R [VERIFY CONCERN. SCAI Vas[FeolalPT cac
NA 2012 J -May-1: DESJARDINS AUTO COLLECTION 26-Jun-12 1921 bal A C |FAIRE ESSAIE ROUTIER SORTIR CODE FAIRE BUL[TEMOIN CHECK ENGINE | V29 [FeF0l@|PT C&C
NA 2012 F | 2May-t DISCOVERY FORD SALES LTD. T 1569 6 [~ [vA 'SCAN PCM MULTIPLE CODES P0300,P0301,P0304,F{CHECK ENGINE LITE ON | Vas[FeolafPT cac
N/A 2012 J | 20-Mar- MAC HAIK FORD Jul-1 993 A V29 |FEFOI@|PT CaC
NA [ 2012 F_[1a-Mar PHILPOTT FORD -1 7919 A [VERIFY VEHICLE LOSES POWER WHEN ACCELERACS VEHICLE LOSES POW Va2[FeFolalPT cac
CFYFFO08_| 2012 7-Feb- BRENENGEN FORD LINCOLN 25-Jun-12 5024 N4 |FOUND TSB UPDATED PCM V29 [Fe0@|PT C&C
CGIGPO02 | 2012 7-Dec- Jul-1 3180 N0 [TECH 127 NEC_TO PERFORM TSB 126 4 PER CODI Va2[FeFolalPT cac
NA 2012 -Mar- -Jul-1 9790 N4 [VERIFY CONCERN HAS AN MIL LIGHT ON , TEST Va4 Fef0{@|PT MALFUNCTION
NA 2012 A Feb- RODEO FORD SALES LIMITED. NTE] 6675 7 Vaa[Fer0{@[PT MALFUNCTION
NA 2012 A 8-Apr- -May- WOLVERINE FORD SALES (2006) LT 13-Jun- 809 B2{"NA_ A Va4[Fef04_|PT MALFUNCTION
N/A 2012 A 7-Feb- -May- JIM PENNEY LTD -Jun- 1511 BEY [# V29[F6F04_|PT C&C
CENCMOTE | 2012 A Mar- May-1 ELKINS FORDLAND 13-Jun- 4909 W Vs2[FeFol@[PT C8C
NA_ 2012 A Fob- Mar- MEDLIN MOTOR CO., NG ATE] 7959 “N_vaA Vas|FeolafPT cac
NA 2012 2CH AJ -Apr-1 -Apr- PERRY PITRE FORD CO INC -Jul-. 12642 N A |@[PT cac
NA___| 2012 [1FTFWIETS: AF Feb- Mar- MEDLIN MOTOR CO.._ING RTE] 7959 “NA__VA__XPERFORMED ECC DIAG. {D THE # SPARK PLUG D|CUSTOMER STATES THA| Vas[FeolafPT cac
NA__| 2012 | 1FTFXTETECE AF Jan- Apr-1 SIMMONS ROCKWELL FORD. INC. Jur-t 7993 “NA— N [O{VERIFIED CEL 1S ON. FOUNITORED POWER BALAN]CUSTOMER STATES THE| 29[Fe0/@|PT C&C
NA___| 2012 [{FTFWIET4C AF | 1a-Dec- Jan-1 SPIKE DYKES FORD LINCOLN 29-Jun-12 26044 “NA___TX__OJVERF CC VISUAL INSPEG]L REMOVED AND REPLAQCUSTOMER STATES CHE Vas[Feol@fPT cac
NIA | 2012 [{FTFWAET7CH Mar-12 | 18-Jun- BECK FORD LINCOLN 26-Jun12 2157 N F l@lPT c8c
CDSCY022 | 2012 [ {FTFXIGT2CH] A Feb- Apr-1 KENDALL FORD 14-JulT 25325 N0 Vas[FeolafPT cac
NA 012 [TFTFWIET A -Jan-12 | 18-Feb- SCHMIT BROS AUTO, INC EE] 5687 N wi V29 [Fe0l@[PT 080
NA Wi A Feb- Mar-1. JOE MACHENS FORD LINCOLN 25-Jun-12 6456 A Vas[Feol@fPT cac
N/A F A -May- REYNOLDS FORD. INC. T1-Jul- - 32 B e @[PT cac
NA Wi A -Apr- GARY SMITH FORD INC ENE] 5834 A [FAULTY CONVERTER CATALYTIC CONVES Vas[Feol@fPT cac
NA 7 May- MAC HAIK'S SOUTHWAY FORD EE] 2004 i - [PERFORM EEC TESTS KQAND PASSED. ______|E20 CUSTOMER STATES | V29 [Fe0l@[PT C8C
N/A FV A -Apr-1 BARTOW FORD COMPANY_ -Jul- 8599 N FC T V52[FEF0l@[PT C&C
NA A May- BEACH FORD LINCOLN, INC. - 2430 "N sC V29|FE0I@[PT CaC
NIA A -Apr- CAPITAL MOTORS (i 2048 “NABC T V52 |FEF0l@|PT C&C
NA Fo_| [Tcs [ A | NOVLAN BROS SALES 3] 1962 e[ TNA—— sk VaslFeollPT cac
NA A LENOIR CITY FORD, INC. 7906 ANA T V52 |FEF0l@|PT C&C
NIA Al BILLINGSLEY FORD, INC. Jul 4501 $10.74 $53. [« "N o [PERFORMED EEC TEST NO CODES IN SYSTEM IN§STATES ENGINE IS CUTT| V52|F60{@[PT C&C
NA A KIDD FORD LINCOLN A 3746_| SO $37 |E16 Y EEC TEST PINPOINT TEST PERFORM TSB 1264 Vas[FeolafPT cac
BLTDQ003 A 1-Nov-1 Dec-1 MIKE FITZPATRICK FORD, INC. -Jun- 20212 #|NA GA V29 [FeF0{@|PT C&C
NA Ty AL -Apr-12 | _16-May-12_| MCALPINE FORD LINCOLN SALES LT, a-Jun- 2100 54O Vas[Feo4_[PTCac
NA F AF -Mar-1 17-Mar- LAMB FORD SALES LTD 17-Jul1 7782 Bol"NA— A [EEC CHECKED AND RETREIVED DTC P0300/P0305/|CHECK ENGINE LITE ON | V29| cac
CFKC6029 F AF -Apr-12 | _4-Jun-T WETRO FORD SALES LIMITED A1-Jun- 624 Bo[~A__A Vas[FeolalPT cac
N/A F A 5-Apr- 12-May-12 CELLA FORD. ING 16-Jul-1 8125 0 7| NA V29 |FEFOl@|PT CaC
NA Ty AJ_ | ohpr May-1 CHILLIWACK FORD Aa-Jun- 535 5 f2[N{__BC | Va4[Fer0i@[PT MALFUNCTION
NA TFV AF -Jan- jar1: AVALON FORD SALES 1996 LIMITED 13-Jul-1 6431 4. B3 "NA NL V52 [Fef0{@|PT C&C
NA & AT Feb-12 |22 Mar- JARRETT-SCOTT FORD. INC. 16-JulT. 7268 4 AN FL Va2[FeFolalPT cac
NIA TFW1 AJ > Mar- -Apr-1. WAYNE COUNTY FORD Jun- 5428 0. '$48. TN PA PERFORMTSB120604 | |CUSTOMER STATES CHE| [@|PT cac
NA Ty AF Feb-12 | _13-Mar- COURTESY FORD LINCOLN Jun-1 6290 AN LA [PERFORMED TSB_12 06 04 OP 120604A 05 FIRS Vas|Fe04_[PTCac
NA 2 AF -Apr-1 13-Jun- CABOT FORD LINCOLN SALES LIMIT -Jul-1 4811 0| B2l "NA NL [CHECK FOR VEHICLE ROUGH IDLE AND FOUND E Va0 [Fe0]@|PT C&C
CGPBVOTT & AL -Mar-12|_18-Apr- ACCESS FORD, LTD. T 12607 |_$10.74 AN T CHECK DTCS,NSTALL CAC DEFLECTOR PLATE AN|CUSTOMER STATES VEH VE2[FeFolalPT cac
NA TRy AF | 16-Feb-12 | 21-Apr12 [ROBINSON BROTHERS FORD LINCOLN 79-Jun- 3508 | S0 5 [1[#[ A PTC8C
NA P AF Feb- MID-COUNTY FORD SALES LTD -Jul- 8430 BOEEY e Vas[Feol@lPT cac
NA TFy AF -Apr- ZENDER FORD SALES LTD. o2 | - 15 bo[“NA A [LL OR REPLACE 3.5 GTTICEL IS ON. CHECK AND A V29 [Fe0l@[PT 080
NA Ty AJ_| 6Jan-i SOUTHWIND FORD # Jul-1 3661 #[ "N GA__JO{ENGINE MISFIRE WHEN GOING UPHILL OR Va2[FeFolalPT cac
NA TFV AJ ~Jun-1. FORD LINCOLN OF FRANKLIN ) -Jul- 2283 [#[ N T KXTEST DROVE AND RETRIJILS 4 & 6. CLEAREI {CUSTOMER STATES ENQ Va0 [Fe0i@|PT C&C
CGPGBO03 Ty AJ_| 24-Jan- FHOFFMAN FORD SALES, INC. - Jul- 9424 [#["NA__PA__[#|VERIFIED CHECK ENGINET PRIOR APPROVAL. REFICUSTOMER STATES THA| Vas[Feol@fPT cac
NA TFV AF -Feb-1 MORRIE'S MINNETONKA FORD LINCO -Jul- 6847 #["NA_ MN__KXCOMPLETED EEC QUICK|VEHICLE HAS THE LATES CUSTOMER STATES CHE| V29 [Fef0@|PT C&C
UEL INJECTOR 16-Apr- DENNY ANDREWS FORD SALES INC. EAE] 5067 5p2{~NA__AB__|#]HOOKED UP IDS & FOUNI,CK ON PARTS AVAILABI Vas[Feol@fPT cac
UEL INJECTOR CFVDAQO? Al T4-May- BUDDENHAGEN'S FORD, INC. 20-Jun-12 730 [#[ A XX{ROAD TEST VERIFY CON|LT OCCURS ENGINE RUNCUST STATES CHECK EN V29 [Fef0@|PT C&C
UEL INJECTOR CFAAID21 A May-T. KINGLAND FORD SALES LTD. 30-Jun-12. 220 BNA__NT_[#] Vas[Feol@fPT cac
G - MISFIRE A -Jun-1 MOTOR MILE FORD T3-Jul- 279 N VA Vs2[FeF0l@[PT 080
ATALYTIC CONVERTER NA AF [ 15-Nov-11 FIELDHOUSE FORD SALES. INC. 17-ul- o746 A E Vas|FeolafPT cac
ATALYTIC CONVERTER NA A -Apr-1 CASCO BAY FORD. 2-Jul-1 6313 “NA ME V29 [Fef0l@|PT C&C
ATALYTIC CONVERTER NA A Jan- 'SAMES CROW FORD LINCOLN 1l 5602 N Tx [ Vas[FeolafPT cac
ATALYTIC CONVERTER NIA Al -Jan-1. CAMBRIAN FORD SALES LTD. 16-Jul- 13740 | $308.14 | s411 “NA—ON__[#[IDS TEST AND DIAGNOSE CODE P0430 . REPAIR A{CHECK LIGHT ON____| V29 |F6F0{@|PT C&C
ATALYTIC CONVERTER NA 27-Mar- JONES FORD, ING 6Jul-1 6780 | $310.67 | s307. “N{__sc__ [z Vas[FeolafPT cac
ATALYTIC CONVERTER NIA J__ | 11-Jun- CROSSROADS FORD, INC. 4-Jul- 5 903 $202.99 | sa1s. N NC V29|F60{@[PT C&C
ATALYTIC CONVERTER NA F | 1oJant2 | 7May ‘GENE LEWIS FORD INC Jun- 8350 | $33360 | saia. NN V29 Fef0l@[PT C8C
'SB REFLASH CFKC3017 J_ [1aMay12] Tdunt 18-Jun- 1018 | 1206 | s44 NI V52[FE0i@[PT CaC
TSB REFLASH NA F [ 13-Apr12 | t-dun-t SARASOTA FORD -Jun- 7571 | $1530 | s68 NP Vas[FeolafPT cac
[TSB REFLASH NA F [ 8Dect1 | 16-Jan- BUTCH OUSTALET, INC. T 5087 | 51074 | 553 N wis V29|FE0I@[PT CaC
TSB REFLASH NA AF | 30Apr-12 | _4-May- BOB MAXEY LINCOLN, ING. STE] 7347_|_$1074_|_$61 N[ Va2[FeFolalPT cac
[TSB REFLASH NA AF__| 2-Mar-1 3-Jul-1 NORTH STAR FORD SALES LIMITED 5] -Jul. 676 $0.00 NA— B
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PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT NS Cq PLANT | DATE _|START DATE DEALERSHIP luip ATE | Tis |M|MILEAGE| COST | COST R HR/SIN|PROVINCEP ] TECH COMMENTS1 | TECH COMMENTS2 |CUSTOMER COMMENTS A dR! Fi|CLAIM BINNED FUNCTION
[TSB REFLASH & NIA W[ T/ Al May- 9-Jun-" DISCOVERY FORD SALES LTD. #| Jul- 2584 $13.66 $72. 6" NA—sK. [TSB KNOWN FOR ECOBOOSTS Reprogrammed PC] C&C
[TSB REFLASH NA A May- -Jun- MERIT FORD SALES (2003) LTD _[# - Jul- 3067 i "NA__SK | #[CHECK CAUSE OF LACK POWER AND RUNS ROUGICHECK CAUSE OF LACK {#[A} Va2[FeFolalPT cac
[TSB REFLASH NA A 5 Feb-12| 10-Mar- ELKINS FORDLAND 3 - Jul- 5133 Te[ TN wv [CHECKED EEC SYSTEM CODES P0300,P0304 P030: V29|FE0I@[PT CaC
[TSB REFLASH NA A Feb- Apr-1 Tu:ﬁRNP\KE FORD OF HUNTINGTON - Jul- 8042 [#["NA__Wv__[#] 030403050306 1264 Vas[Ferol@fPT cac
[TSB REFLASH NA A -Feb- 16-Mar- KICKING HORSE FORD SALES LTD__|#| -Jun- 3325 7ol "NA— BC [DIAG FOR CONCERN.EEC TEST P0306 PRESENT Si V29 [Fef0l@|PT C&C
TSB REFLASH NA AJ_| 2Mar1 Apr-1 DISCOVERY FORD SALES LTD.__[# T 5039 s[4Sk scanned for codes. found refevant 1o TSB 12 6 4 nstal il Vas[Ferol@fPT cac
[TSB REFLASH. N/A -Apr- 15-May- ALL STAR FORD ul-1 4234 [#["NA (A V29|FEFOI@|PT CaC
[TSB REFLASH NA A Feb-1 Feb- GREAT PLAINS FORD SALES LTD. May- 4627 o[~ A__sk bl Vas[FeolafPT cac
NA A Jan- NTE] CHUCK RENZE FORD. LLC ul- 915 #["NA_MI__KXENGINE RUNS POOR ANGES. ROAD TEST AFTE R HCHECK FOR RUNNING VE Vs2[Fef0l@[PT 080

coP CGJEYODE A -Jun- Jut BARTOW FORD COMPANY -Jul- 65 [#["NA__FL__[o{IDS TESTED AND DCL MONITORED,P0306 SWITCHCUST STATES THAT ENG| Vas[FeolafPT cac
Cop A A - Jan- Jan- SHAWNEE MISSION FORD, INC FEE 3385 | 64, #["NAKs _O{OPEN CIRCUIT IGNITION COIL ASSEMBLY COIL ON|THE CHECK ENGINE LIGH V29|FE0I@[PT CaC
SPARK PLUGS A A -Jan- Mar-T. JUBILEE FORD SALES (1983) LTD A 520 | 552 io{ "NA__SK__JO{EEC TEST, P0304.P0305,/ TEST. OK. ______|CHECK ENGINE LIGHT TR #}A{ Vas[Ferol@fPT cac
DIAG - MISFIRE A AT -Apr- j[cvwess MOTORS (S.CILTD. __J6] 12 | - 222 50.00 | 6| “NA—SK [ #[SCANNED CHECK ENGINE LIGHT_RETRIEVED CODICHECK FOR CEL___| V29 [Fe0l@[PT C8C
CATALYTIC CONVERTER A Al TaMar- HELLER FORD SALES INC - Jun- 764 | 32211 | [#["NA [VERIFY CONCERN USE IDS RETRIEVE RUN KOEO Vas[FeolalPT cac
CATALYTIC CONVERTER A AF Apr12 | 7-Jun-t WOODRIDGE FORD LINCOLN LTD [ #]7 ATE] 1699 | 528804 | 5ol A V29[FE0I@[PT CaC
CATALYTIC CONVERTER A AF Mar-12 | _27-Mar- HOFFMAN FORD SALES, INC. |14 -Jun- 0007 | _s311.37_| CRY Va[Fer0i@[PT MALFUNCTION
CATALYTIC CONVERTER A AF | 20Mar- Apr- MOVER FORD SALES. INC. 5.00E+212 ul- 6852 | 30063 | $379 [#["NA V29| PTC8C
[TSB REFLASH A Fob- -Apr- TOWN EAST FORD. 7 - Jul- [N Vas[FeolafPT cac
[TSB REFLASH A A O Mar- May- TOWNSEND FORD 7t ul- A V29 [Fe0l@[PT C8C
[TSB REFLASH A A May- “May-12_| WOLVERINE FORD SALES (2006 LT_|#] - Jul- B PILOST POWER / WHEN PA| #[A{ Va2[FeFolalPT cac
[TSB REFLASH A A 5-Mar- -Apr-1 RYBURN MOTOR COMPANY, INC.__[#] jul- #| - NA V29 [FeF0@|PT C&C
[TSB REFLASH A A Fob- Mar- ALEXANDER AUTO CENTER __[# -Jul- IERY er Va2[FeFolalPT cac
[TSB REFLASH A Al -Mar-- 19-May-- SKAHA FORD INC. Jul-- 72| N4 V52| |@[PT C&C
[TSB REFLASH A AL Apr- May- NORTH STAR FORD SALES LIVITED b7t A ZRY Al Vas[FeolafPT cac
[TSB REFLASH A AF -May-1: -Jun-1: CHENOWETH FORD, INC. #] Jul-- #| N4 V29 |FEF0J@|PT C&C
[TSB REFLASH A AF | 26-Mar- Jun- LANDERS FORD Jul- [N Vas[FeolafPT cac
[TSB REFLASH A J 0-Dec-- 14-Jun-- ENERGY COUNTRY FORD Jul-- [#[ "N V29 |@[PT C&C
[TSB REFLASH A AF__| 17-Nov-11]_15Dec- CHENOWETH FORD, INC. - Jul- ERY Va2[FeFolalPT cac
[TSB REFLASH A AF 6-May- -May-- VALLEY FORD SALES Jul-- o[~ NA4 V29 |FEF0J@[PT C&C
[TSB REFLASH A AF [ 17-Mar- Apr-1. SHERWOOD FORD - Jul- ZRY [VERIFIED CONCERN.TSB O PART: il Vas[FeolafPT cac
[TSB REFLASH A AF T-Nov-1 -Jun-1. EWALD'S HARTFORD FORD, LLC jul- #| - NA V52 [Fef0{@|PT C&C
[TSB REFLASH A TFWIETSCK| A -Apr- -Jun-1: MCREE FORD, INC. -Jul- # N [# V52 |FEF0l@|PT C&C
[TSB REFLASH A TFW1ETOCF| AF 3-Feb- -Mar- TERRACE TOTEM FORD SALES LTD t-Jul-1. 1Ny E V29 [Fef0@|PT C&C
[TSB REFLASH a A TRWAETACK| ay- May- LONG-LEWIS FORD LINCOLN - AN AL Vas[Feol@fPT cac

[ENGINE A FWICTXCI 21-Dec- -Jan-1. SOUR LAKE FORD ul- #["NA TX  JOIVERIFIED CONCERNRETST ___________[CHECK AND ADVISE CHE| V29|FEFOl@|PT C&C
coP ENGINE CGKDEOT4 TWICT 27 Apr- May-12_|_JENKINS & WYNNE FORD LINCOLN -Jul- #["NA__ TN __JO{TESTED AND REPLACED NUMBER 6 COIL AND P LUCHECK ENGINE LIGHT IS Vas[FeolafPT cac
COP [ENGINE N/A FWIETSCK| 4-May-12 | 28-May- ADVANTAGE FORD SALES LTD ul- Bo{"NA  AB  KXCOMPUTOR HOOKUP CODE P0306 PIN POINT AND |CHECK AND ADVIES FOR @[PT cac

ENGINE NIA 7-Mar- 15-Mar- KELLY FORD -Jul- “NAFL_K{DTC CODE P0306. FOUNIID IGNITION COIL AND SPICUST STATES CHECK F] V29 [FEF0l@[PT C&C
SPARK PLUGS [ENGINE CGSEF007 6-Jun-1 -Jul-1 CHUCK STEVENS AUTOMOTIVE, INC. jul- “NA— AL KX{VERFIY CONCERN IDS DI[BALANCE AFTER HARD ACUSTOMER STATES THE| 29|FeF0]@|PT C&C
[EXHAUST A A 5-Mar- -Jun- MIKE DAVIDSON FORD -Jun- N FC T V29 [FEF0l@[PT C&C
EXHAUST CGPBO005 A 28-Jun- -Jul- 1 HERRING FORD, INC. -Jul-1 N4 ws @[PT cac
CATALYTIC CONVERTER! [EXHAUST A AF [ aFeb- Mar-1. ROBERT H.IRWIN MOTORS, INC. T N NH [ Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST A A 7-Mar-1. -Apr-1: PAYNE RIO GRANDE CITY FORD, LL Jul-1 1 E1 Y IS [PERFORM DIAG, RETRIEJME _______ [CUSTOMER STATES CHH V29 [Fef0l@|PT C&C
CATALYTIC CONVERTER! EXHAUST A AF | 6Mart May-12_| MEADOWVALE FORD SALES & SERV -Jun- [tz N4__on bl V2[Feo4_[PTCac
[CATALYTIC CONVERTER [EXHAUST A A 11-Nov-" -May-1 'WOLF AUTO CENTER STERLING -Jul-1 #"NA_CO [SCANNED FOR CODES Fi [@|PT cac
[TSB REFLASH PT A AF | 12.Jan- 8 Fob- HOSKINS FORD SALES LTD & Jun- o[~ NA__BC _[#|SCANED FOR CODES. N 13 INSTALLED PLATE AS|[ENGINE CUSTOMER PUL{#}Af V2[Feo4_[PTCac
[TSB REFLASH A A 21-May-12|_14-Jun- MAROONE FORD OF DELRAY jul- [#["NA__FL__[#|VERIFIED CONCERN CHECK ENGINE LIGHT ON PE| &0]@|PT C&C
TSB REFLASH A U &Nov-11 | 13-Jan- FORT MOTORS LIMITED - Jul- 70{"NA__BC _|#|DIAG FOR CEL ON, CEL bl Va[Fe0i@[PT MALFUNCTION
[TSB REFLASH A AF__| 13-Mar- 9-Jun- CAPITAL FORD LINCOLN INC jul- [Tkl " NA— s [VERIFY CONCERN SCAN V29 [Fef0@|PT C&C
[TSB REFLASH A AF | 12.Apr- 4-May-12_| _BENNETT-DUNLOP FORD (1993) LTD. - Jul- ZRY [KOEO PASS KOER PASS KOEC P0304 P0305 P0306 il Vas[FeolafPT cac
[TSB REFLASH PT C&C A [Tics | AF | 2| 2 | VALLEY FORD SALES 2 |2 |#] BB[TNA— sk HECK FOR WHEN PULL| V29 [Fe0@|PT C&C
[TSB REFLASH. A AF -Feb-1 HUNTINGTON FORD, INC. -Jul- #TNA V29 [FEF0l@[PT C&C
[TSB REFLASH A AJ -Apr1. May- SAMES MOTOR COMPANY. INC. Jul #| A [DIAG. ENGINE LIGHT ON PERFORMED RETREIVED V29|F60{@[PT C&C
TSB REFLASH A P AF | 4-May- Jun- CAPITAL FORD LINCOLN INC AT R DIAGNOSED CUSTOMER CONCERN FOUND DTC P{WARNING LIGHT ON HES| #}A{ Vas[FeolalPT cac
[TSB REFLASH A i AF -Apr-1 -Apr- AUTOS J G PINARD & FILS LTEE -Jun- B3 NA Va4[Fef0{@|PT MALFUNCTION
[TSB REFLASH A F AJ_| 24Feb- -Apr- DON BOHN FORD T N L PERFORMED SELF TEST, RETRIEVED CODE P0306|C S CEL 1S ON_SHIFT DO| Vs[FeolafPT cac
[TSB REFLASH A F AF__| 10-Mar- -Apr- RANDALL REED'S PLANET FORD _|#| Jul-1: N T |42 6K775 EEC TEST P0306, REPROGRAM PCM Al V52 [Fef0{@|PT C&C
[TSB REFLASH a A F AF | 22.Apr- -Jun- REINEKE FORD LINCOLN OF LIMA F ATE] “NA__oH [VERIFY CONCERN, FOUND CODE P0300, INSTALL §CUST STATES THAT THE] Vas|Feol@fPT cac

ENGINE A &l AF | aFeb-1 May- :ﬂuuwweroru FORD, INC. [ 7[ed NE] “NA— Wi JO{MIL OFF KOEO PASS KOFETEST EEC P1000____[D36 ENGINE LACKS POW Vs2[FeF0l@[PT 080
cop ENGINE A v AJ_| 6dan-t May- SOUTHWIND FORD B -Jun- “N{__GA hm DIAG. CODE P0301. REPLAGE 1 COIL AND PL Vas|FeolalPT cac
Cop ENGINE A & Al Fob- Mar- DOENGES FORD B ATE] “NA— OK__[O{CYLINDER 6 COIL PACKNS.________ MONITE[CUSTOMER STATES WH Va8 [Fe£0]@ TRANSMISSION
SPARK PLUGS ENGINE A & AF Apr-12 | _16-May- ADVANTAGE FORD SALES LTD B 16-Jur-1. 50l NA__AB__RY{COMPUTOR HOOKUP CODES P0304 PO305 P0306 FICHECK ENGINE LIGHT F/ #[A{ c
DIAG - MISFIRE ENGINE CONEV00A 3 AF [ 22Feb- Mar- (OBLIT MOTORS < Mar- #NA_ G
DIAG - MISFIRE ENGINE NA v AL Mar- 3Apr1 COOK-WHITEHEAD FORD o] ATE] IERY Va2[FeFol@lPT cac
DIAG - MISFIRE ENGINE NA 7 AF | tdunct OX FORD, ING. <5 12 | - #NA V25 [Fe0l@[PT 080
CATALYTIC CONVERTER EXHAUST NA P AF | 7-Aprt HOTTE AUTOMOBILE INC icd Jun- iAo [TEST CODE P0430 CHECK OASIS FOUND TSB 126 Al Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST NA TFV AF__| 18-May-12 CITY FORD SALES LTD. icd -Jul-1 b2l "N A JAIR DEFLECTOR AND PCM REPROGRAM ****902§VEHICLE ISNT RUNNING | |@[PT cac
CATALYTIC CONVERTER EXHAUST NA i AJ_| 6-Dec1 Dec- NORTHGATE FORD ic MTE] (16 Y ] P0430 IN POM_PER BULLETIN 12 06 04 REPLACED (C/S CK ENG LIGHT IS ST/ Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST NA TFV AF -Apr-1 6-Jun- VETERANS FORD icd -Jun- [#[ N Fi V29 [Fef0@|PT C&C
CATALYTIC CONVERTER EXHAUST NA i AL -Jan-12 | _25-Jan- KERRY FORD INC ic ~Jun- [#["h—on Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST NA TFV AF -Feb-1 -Mar- CROWN FORD, INC. icd -Jul-1 #NA N E |@[PT cac
EXHAUST CDRB5001 [1FTFV J -Nov-11] 31-Dec- CANSO FORD SALES LTD [CLd 5.00E+212 7-Jul-1 B2l "NA NS PAL V52 |FEF0l@|PT C&C
[TSB REFLASH PT A2 AF -Jan- ar- TAYLOR FORD SALES LTD 77 7Jun- bo|"NA_NB [ V29 [Fe0l@[PT C8C
[TSB REFLASH. A AF -May- -Jun- JIM PEACH MOTORS, INC. -Jul- A V52 |FEF0l@|PT C&C
[TSB REFLASH A AF 9-Feb- -Apr- REYNOLDS FORD. INC. Jul- A V52[F0@[PT C8C
[TSB REFLASH A AF | 8Feb1 “Mar- B 8B FORD SALES INC - Jul- A [RECAL 42, DS TEST, DTC P0306, REPROGRAM PC Vas[FeolafPT cac
[TSB REFLASH A AJ 3-Mar- )-Jul- MANISTEE FORD, INC. jul “NA [PERFORMED OBD Il TESTS AND RETRIEVED ERRO[CUSTOMER CONCERN C| V29 [0l @|PT C&C
TSB REFLASH A Mar -Jun- PAUL MILLER FORD, ING. -Jul- A FP 6K775 CC 42 VERIFIETEST ALL PASS. POST R{CUSTOMER STATES CHE| Vas[FeolafPT cac
[TSB REFLASH. A A -Apr- -May- BURDICK LINCOLN 7 Jul- A V29 |FEF0l@|PT CaC
[TSB REFLASH A A Fob- May- WHITEHORSE MOTORS LTD Jun-t A Al Vas|Fe04_[PTCac
[TSB REFLASH. A A 3-May- -Jun-1; LEGACY FORD # 7-Jul- 7| NA V52[Fer0l@|PT CaC
TSB REFLASH A A - Jan- -Jan-12_| BLACKSTOCK FORD LINCOLN SALES |# -Jun- 273 ] PERFORMED PCM UPDATE ONLY AS PER TSB 12 6|CHECK ENGINE LIGHT Off #}A{ Vas[FeolafPT cac
[TSB REFLASH A A -Apr-1 -Jun-1: MOORE-STEWART FORD |E -Jul-1 [# N4 Al VERIFIED CUSTOMER CONCERN CHECKED FOR C| V29 [Fef0l@|PT C&C
TSB REFLASH A Mar-12|__6-Jun-12__| AVALON FORD SALES 1996 LIITED Jul-1 B3 NA__N il Vas[FeolafPT cac
[TSB REFLASH A Al 3-Nov-11] 3-Mar- ALAN JAY FORD LINCOLN >-Jul1 #NAF E V52[Fef0{@|PT C&C
TSB REFLASH A A Jan-12 | o-Apr-. OCEAN PARK FORD SALES LTD___[# -Jun-1Z 72NA__BC _|# il Vas|FeFolafPT cac
[TSB REFLASH A A Fob-1 Fob- VALLEY FORD SALES ¢ NTE] [1hol“NA sk Vs2[FeF0l@[PT 080
TSB REFLASH A A -Nov-11]_10-Dec-11 TRI MOTOR SALES, INC. ] NTE] [#["N{__on Vs2[FeolalPT cac
[TSB REFLASH A A Jan-T. Mar-12 FARWOOD FORD SALES LTD | #|#[60 *| RECAL | ~b3[#[ ta-Jun-t2 bo["NA 4B INSPECTED FOR LACK O|L IS ON, BROUGHT VEHIQINSPECT FOR LACK OF P{
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Gcais ASSY | PROD | WARRANTY REPAIR STATE/
REPORT vin L NS Cq PLANT | DATE _|START DATE DEALERSHIP DATE | Tis |w[miLEAGE VINCEL {_TECH COMMENTS 1 | TECH COMMENTS 2 _| CUSTOMER COMMENTS R Fi|CLAIM BINNED FUNCTION
CGMC2002 W[ T/ AF | 17-Feb-12| 26-Apr- JORGENSEN FORD SALES, INC. 201 4723 1 [O{DIAG CODE P0303 IDS POWER BALANGE ROAD TE{GHECK VEH_IS HESITAT] C&C
CGEEH008 AF B J MAURER MOTOR COMPANY INC 5Jut 3939 A # Vs[FeolalPT cac
AF WEIKERT FORD INC 26-Jun- 7527 IS{* Va4 F&0l@{PT MALFUNCTION
NIA A FORD 11-Jul-1 1598 A V29 [FEF0l@[PT C&C
CENDKO3T AF WILK RIVER FARM SUPPLY LTD Ta-Jun- 2317 V52 [
NIA A FAIRWAY FORD SALES LTD Jul- 5566 ] A E PAL* [V29 FE0]@]PT C&C
N/A AF PLANET FORD LINCOLN Jul- 15390 V29|FEFOI@|PT CaC
NA AF AC COLLINS FORD, INC. -Jul- 8340 A V29 [FEF0l@[PT C&C
N/A A JONES FORD, INC. Jul- 6377 V29 |FEFOI@|PT CaC
N/A AF MULLINAX FORD -Jul- 2424 A V44[FEF0}@|PT MALFUNCTION
NA AF DISCOVERY FORD SALES LTD. jul- 8888 [ON SYSTEM. |@[PT cac
NA AF TEAM FORD SALES LIMITED -Jul- 4176 A PAL* | V52 [FE01@]PT C&C
N/A A WOOLWINE FORD LINCOLN. INC. ul- 2751 29|FEFO@|PT Ca&C
NA AF KOGH FORD LINCOLN SALES (2003 - Jun- 5191 A }A( V29 [F&rol@lPT CaC
NIA AF HELFMAN FORD. INC. Jul- 4500 S @[PT cac
CGWEI024 AF SULLIVAN FORD LINCOLN, ING - Jul- 9585 A V29 Fe0l@[PT C8C
NA AJ GULF COAST FORD jul- 2 3290 [LABOR TO VERIFY CONCERN DS DIAG., KOEO/KO{CUSTOMER STATES CHE| Js[~|v29lFerol@|PT caC
NA J TWO-WAY SERVICE LTD. - Jul- 5 8402 s RFORM }A( V29 [F&rol@lPT CaC
N/A AF BATTLEFIELD FORD CULPEPER Jul- 4 9316 S @[PT cac
CGRCCO08 AF BUSS FORD LINCOLN -Jul- 7 13830 A V29 [FEF0l@[PT C&C
N/A AF JUNCTION MOTORS LTD. 4-Jul- 1506 V52[FEF0l@|PT CaC
NIA AF PEACH COUNTY FORD, INC. -Jul- 781 A V29 [FEF0l@[PT C&C
NA AT BIRCHWOOD KEYSTONE FORD -Jun- 1062 V29 [Fe0l@[PT C8C
NIA PLAMONDON FORD DONNACONA -Jul- 3417 A bAL* [V29 [FE0l@]PT C&C
NA A -Jan- May-12_| DENNY ANDREWS FORD SALES INC! - Jul- 4993 V29 [Fe0l@[PT C8C
NIA A ~Feb-1 -Apr-1. SATCHER MOTOR COMPANY -Jul- 3664 V29 [FEF0l@[PT C&C
NA A a1 -Apr1 DOWNEY FORD LINCOLN Jurt 4042 Vs2[Fef0l@[PT O
NIA A -Feb- -May-1. ~Jul-1 2292 0. A V44|FEF0}@|PT MALFUNCTION
NA A 0-Mar- SULLIVAN FORD LINCOLN, INC oz | - 27 CUSTOMER STATES CHE| IsI~[v2sFeFol@|PT cac
A Feb- -Apr-12_| CLASSIC FORD LINCOLN OF COLUIB 4] #|F Jul-1 4152 SC Va2[FeFolalPT cac
A O-Feb- Mar- DEARBORN MOTORS LTD q - Jul- 4502 X[CONFIRM CONCERN, IDS|R PIDS, CUSTOMER TO WCHECK AND REPAIR FOR Vs2[Fef0l@[PT 080
CGTe50TT A Jun-1 “Jun-12_|_TONY BETTEN & SONS FORD INC. B - Jul- 3282 [#|PERFORMED EEC DIAG. {. REMOVED AND REPLACICUSTOMER STATES THA Vas|FeolafPT cac
CE5FN002 A -Feb-1 -Feb- DAMS FORD LINCOLN SALES LTD. [#] 31-May-’ 2525 NTEST EEC, PASS. CHECK|SSISTANCE TO HOTLINE|CHECK AND REPORT CH| V29 [Fef0l@|PT C&C
AF__| 2d-Apr- May-12_| TAYLOR MOTOR cc:ﬁ:m WAYNESVILLE 61 #0q 28-Jun- 1626 53 A__NC bojs[~|v2o[F&rol@lPT Cac
A HARDY FAMILY FORD cd -Jul- 5900 bols| *[vas[Ferol@|PT Cac
CGJBZOT A ROUNTREE-MOORE INC [#]#cd -Jul-1 13208 A bojis|~[v2elFerol@|PT Cac
NIA A STOCKMAN MOTOR, INC. cd -Jul- 3493 bols| @[PT cac
CGEEK010 A PALM BAY FORD cd -Jul- 7517 A pojis|~[v2elFerol@|PT Cac
N/A J METRO FORD SALES LIMITED cd -Jul- 8385 l S0pA( “[V29[Ferol@|PT Cac
NA P AF "AVALON FORD SALES 1996 LIMITED 3¢ #0q 5301 6729 i ] A 50}A( | V29 [F&r0l@]PT C&C
NA TFV AF JENKINS & WYNNE FORD LINCOLN icd T-Jul- 5430 92,99 [TESTED RPELACED CONVERTER Bojs| |@[PT cac
[_coLcioor | T AF DAVID SELF FORD, INC. icd a2 |- 5 A DURING PDI TEST DRIVE] b0JS| | V53[F6£0|@|EXHAUST
NIA 2 T AF BARIL FORD LINCOLN INC. icd jul- 7 8584 b VERIFIER CHECK ENGINE ALLUME TEST CODE PO4TEMOIN MOTEUR ALLUM| V29 [Fef0@|PT C&C
NA TRy AL CYPRESS MOTORS (5.C.)LTD. ic [EE2{#] 17-du- 5142 A [SCANNED. HAD CODES P0304, P0305, P0306. PER }A( V29 [F&rol@lPT CaC
NA TFV AF TOMMIE VAUGHN AUTO COUNTRY. Icd [EE2] Jul 1454 3 VERIFY CONCERNEECT[E ________ |WASDRIVINGAND THE bojs] |@|PT cac
NA Y FORD OF SLIDELL IF "2 -Jul- 450 A 1 P0306. bojis|~[vaelFerol@|PT Cac
N/A A HUNTINGTON FORD, INC. Jul- 8838 bols| *[Vs2[Ferol@|PT Cac
NA A HAAG FORD SALES, INC. Ju- 2705 A {STATES THAT WHEN TRY bojs[ |29 [F&rol@|PT CaC
NA A TOWN & COUNTRY FORD. jul- 6575 JCUSTOMER STATES TRU Bops| ~ [v52[Ferol@|PT caC
NA 2 A FORD LINCOLN OF FRANKLIN - Jul- 16713 544 A RVAR bojs| | v52[F&rol@|PT CaC
CEQE2021 6| [Tes ] AF | | MULLINAX FORD d bols| *[vas[Ferol@|PT Cac
NA A ANDALUSIA FORD, LL.C. SKIPPING AND MISSING bojs[ | V52[F&rol@|PT CaC
NIA Ti Al ZOOK MOTORS, INC. [FOLLOWED TSB 12 6 04, REPROGRAMMED PCM At Bops| ~ [V52[Ferol@|PT caC
FTFV 2_| THE BELANGER FORD LINCOLN CENT 13-Jun-12 2236 A 2}A[*[v2e[Ferol@[PT Cac
FTFV J MORRISTOWN FORD, INC. )-Jul-- 10133 4 _HCUSTOMER STATES VEI BOJS{ *|V52|F6r0]@[PT C&C
CGXEKDT5 FTFY F Jan-12 |_23-Apr-1 TAYLOR FORD F Jul- 8105 A DS Vas[FeolafPT cac
NA T J Deo-11 | 1d-Jan-T JERRY FORD SALES LTD ul- 9324 V29 [Fe0l@[PT 080
CGXCJ003 IFTE F 1-Jan-1 -Jul- - 171 8| A K®{QUICK TEST CODE P0303 PERFORM PP TEST.NUM|CHECK ENGINE LIGHT Of] bojs|~[v2elFerol@|PT Cac
A TFV F B-Feb-12] B-May- ul- 3 3179 MO{VEHICLE HAS AN ENGINE[L DIAG, FOUND #4 COIL FIC/S THE VEHICLE FEELS | bols| *[vas[Ferol@|PT Cac
TFV -Jun-: 14-dul-1 -Jul- 1 2008 A }o{._DS DIAGNOSIS CODES P0306,70297,P0316, DATICUST STS VEH SHAKES ( pojis|~[v2elFerol@|PT Cac
7 A Mar-12 | _9-May-2_| LLOYD MACDONALD FORD SALES LI 12 | 3 4839 WO{CHECKED FOR CONCERN LIGHT ON CODE P0302 {CHECK ENGINE LIGHT Of V29 [Fe0l@[PT C8C
PARK PLUGS [1FTFy A -Dec-11 | _13-Jan- DESJARDINS AUTO COLLECTION - Jul- 7 22386 A__QC__[O{FAIRE EESAI ROUTIER PJASSE A LINT ERIEUR. RE[VERIFIER ANOMALIE O] £8}A( | V52[F6-0/@]PT C8C
IAG - MISFIRE 3 A Jun- 0-Jult BOYD COUNTY FORD. INC. ul- 752 ojs]
ATALYTIC CONVERTER A May-T. Jun-t CHENOWETH FORD, INC. - Jul- 0424 5 | A bojs[~|va[F&rol@|PT CaC
ATALYTIC CONVERTER A -Jan- Jan- TOWN AND COUNTRY FORD, LLC jul- 11688 Bops| [v29[Ferol@[PT caC
ATALYTIC CONVERTER A Fob- Feb- KOONS FORD OF BALTIMORE INC 5 6035 3 | A [PERFORM TSB 12060411 |CUSTOMER STATES CHE bojs[ |29 [F&rol@|PT Cac
ATALYTIC CONVERTER A Apr- Apr- JIM KEIM FORD. INC. - 6631 bojs] @[PT cac
ATALYTIC CONVERTER A May- May- STERLING FORD-LINCOLN - Jul- 4937 A bojs[~|v29[F&rol@|PT CaC
ATALYTIC CONVERTER A -Jan-1: ~Jan-1 "AUTOMAX FORD jul- 9814 [VERIFY CHECK ENG LIGI Bops| [v29[Ferol@[PT caC
ATALYTIC CONVERTER A -Apr- -Jul-1 WACK GRUBBS FORD, INC. - Jul- 2786 A bojs[ |29 [F&rol@lPT Cac
ATALYTIC CONVERTER J Jan-12 | 104 MIDWEST FORD-LINCOLN ul- 7377 ojs] l@lPT c8c
ATALYTIC CONVERTER AF Mar- May-12_|_HOLLINGSWORTH RICHARDS FORD -Jul- 6010 A E b0JS[ | V48 [F6-0|@| TRANSMISSION
ATALYTIC CONVERTER AF -Feb-1 -Mar- NEWBERG FORD jul- 10010 0. FOU|CHECK ENGINE LIGHT IS Bops| [v29[Ferol@|PT caC
ATALYTIC CONVERTER AF__[19-Dec-11]_8Mar1 SETHWADLEY FORD LINGOLN Sl 10833 3] A bojs[ |29 [F&rol@|PT CaC
'SB REFLASH AF | T-Dect -Jan-T. ul- 26252 VERIFIED CUSTOMERS GALLED CHARGE AIR COO|C S CHECKE ENGINE LIG| bojs| - [vaslFefol@lPT cac
[TSB REFLASH A Mar.1. -Mar- JUBILEE FORD SALES (1983) LTD il 11563 2| A PAL* [V29 [FE0]@]PT C&C
[TSB REFLASH 22 Mar- -Apr- BUBBA OUSTALET FORD LINGOLN _|# 6135 Bo}S| ~[V76[Fef0]@ICLIMATE CONTROL
TSB REFLASH A Feb-1 -Apr-12__| CLASSIC FORD LINCOLN OF COLUME g 5202 A B0JS| | V44 [F6-0|@|PT MALFUNCTION
[TSB REFLASH AF [ 21Feb- Mar-1 GULLO FORD OF CONROE ___}3 7321 bojs|~[v2
[TSB REFLASH AF | 27-Jan12 | 28-May-12 WMERLIN FORD LINCOLN 7 1358 6 A bA( [ V29]F6r04_[PT C8C
[TSB REFLASH A 14-Dec -Jan-1. 'OCEAN PARK FORD SALES LTD. 5292 Va4 [Fef0]@|PT MALFUNCTION
[TSB REFLASH A Feb-12 BILL MCCANDLESS FORD E] 2107 A bojs[~|v2a[F&rol@lPT CaC
[TSB REFLASH A -May-12 | _15-Jun-1: ARCENEAUX FORD, INC. 1 3226 [PERFORMED EEC TEST; CODE P0306;MONITORED|VEHICLE RUNS BAD | Bops| ~ [v52[Ferol@|PT caC
[TSB REFLASH. A -May-12 MENA FORD, INC. 4838 A bojis|~[v2e[Ferol@|PT Cac
[TSB REFLASH NA A 0-Feb-12 KEN STILLWELL FORD 1 5058 [DIAG. FOUND A P0306. FOUND TSB12 6 4 PERFOR! Bops| ~[v29]Ferol@[PT caC
coP CGRCCO06 A Dec-11 BUSS FORD LINCOLN # 13870 | NA__IL__{VERIFY CEL ON_DIAG FOUND CODES P0304 4 CYLIVEHICLE BUCKING/ JERK Vas[FeolafPT cac
Cop CGRFY00T A Jan-1 HELFMAN FORD_INC. 5776 NA—TX__MIL ON NG SSM OR TSB.[D NOW MISS MOVE TO TICUSTOMER SAYS TRUCK ~[Vi7[FeF0{@|ELECTRICAL
COP NIA A “Jan-12 | 13-Feb- WESTVIEW FORD SALES LTD 2 9024 2 | NA_BC _KXVERIFY ROUGH RUN IDS SCAN P0306 IN MEMORY [ENGINE RUNS POORLY (1| #bA{70 2 bA{ ~ [V29|FEF04_[PT C&C
CoP NA AF 6-Feb-12] 16-Mar- CONCEPT FORD INC. 5 8973 ["NA ON [#[MIL ONPERF SELF TEST[NVGTWN380  [TOWED IN ... CHECK EN{ [@lPT cac
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TEAD
responseie | coors J I [— Jc stares
ACTIVITY REPORT _DEL Y§_ vin HICLE LI fns cd PLANT | DATE |sT TE DEALERSHIP luipn o DATE | Tis |w|miLEAGE SPN|PROVINCE[ {__TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS b RYAETIR] B Fi|CLAIM BINNED FUNCTION
N/A W[ T/ Al [ 2-Mar-12 | 24-May-12 BOB TOMES FORD #[#8q] 25-Jun-12 261 "N TX_ KXVERIFIED CUSTOMERS GROAD TESTED REPAIR VIBRAKE OR ABS CONCER| #JS[#b0}S] - @[PT cac
AF_| 8Jun-i2 [ 2 2| TURNPIKE FORD OF HUNTINGTON _5( #[8¢ -Jul-1 3413 A JO{RAN DIAGNOSTICS P0306 P0313,CK PCM CALIBRA{CHECK ENGINE LIGHT 15| # S| #| 2 S| *| V29 |Férol@|PT CaC
CENCLOZT AF | 0-Apriz | 1 7 | SPIKES MOTOR COMPANY, INC._|6{#[#| aTE] 3607 “NA—TX__[O{CHECKED CONCERN PEF PERFORMED FUEL TESTICUSTOMER STATES TO  #)S]#50}s] - [V2o Fefol@|PT c8c
CGZBT016 AT Jun- GREAT LAKES FORD LINCOLN OF MU [#[#0q -1 2573 A [VERFIY CONCERN AND INSPECT AND PERFORM D|CUSTOMER STATES CHE| #)S[#50{)S| ~ Va0 F&rolalPT CaC
A AJ -Dec- 2 2 RYBURN MOTOR COMPANY, INC. icd -Jun- 18136 NA A |FOUND TSB# 12 6 4 ADDRESSING CONCERN" *“F{CE CUSTOMER STATES 1 #S|#50)S| PT CacC
A AF Jan12 | 1 2 GARBER FORD.INC. |44 #[cq -Jul- 10069 “N_F PERFORM TSB 12 6 4 SELFTEST RECIEVED DTC .mmau - vzg Eﬂ@ PTCac
A AF Jun- FRED GRANDE FORD SALES, INC. cd -Jul- 1610 A ] [ROAD TESTED VERIFIED CONCERN BROUGHT INT{CUST STATES THAT THE | #}S|#50JS{ * @[PT cac
A F -Mar- HUNTERSVILLE FORD cd -Jul- 3147 A |EEC DIAG P0430 KOEC PP TST HF REPLACED CAT [CUSTOMER STATES CHE #JS[#50JS| ~ V29 Eﬂ@ PT C&C
A J -May- HIXSON AUTOPLEX cd -Jul- 9093 N A WPl |C/SWHEN RUNNING & TH#JS[#5ojS[ - PT C&C
A J -Jan-1 CLASSIC FORD SALES icd - Jul- 7379 “NA__NC__[#]DTC P430 BANK 2. AT OLF REPLCONVERTY (o] {CHECK ENG LIGHT ONRU #}S] #50)S| ~ vad Eﬂ@ PTMALFUNCTION
A J May- 2 SUMMERVILLE FORD, INC. bo#Lcd -Jul- 2574 “NA—_SC__|#|VERIFY CONCERN CK ENGINE LT ON RETR\E\/E "CJAIR INTAKE BLEW OFF. S| #}S|#50}S| " [V5: T C&C
A F Mar- NORTH STAR FORD ic Jun- 20785 “NA__MN__[#[SCANNED FOR DTC P0430 FOUND TSB 12 02 10 RE|CHECK ENGINE LIGHT _|#)S|#50{)S| ~
A F | 15Nov- FORD OF KIRKLAND [#lcd - Jul- 14009 “NA— WA [#[VERIFEDMLON.PERFIK__________ |CHECKENGINE LIGHT _|#)S|#bo}s]~
A AL Apr- BEAUDRY & LAPOINTE LTEE [#lc - Jul- 4238 “NA__Qc__[#|VERIFIER TEMOIN CHECHCTEUR ET MISE AJOUR [ TEMOIN CHECK ENGINE | # A2 0fA( ~ Vel
A AF Jan- MILBANK FORD, INC. F -Jul- 10366 “NA—_SD__|#|VEH MISFIRE CHECKED CODES INSPECTSED FOUNTWICE IN THE LAST SIX V| #)S[#50})S|~
A Feb-12| 1 - - Jul- 4534 NN 120604A_ROAD TEST,CJAR DTCS.REROAD TEST [CUST STATES THAT THE| #))S| #50}S| V29 Fefol@[PT cac
A A -Nov-1 PINEWOOD FORD LIMITED - Jul-1 9068 ["NA oN [ROAD TEST AND CHECK OASIS FOR CONCERN. PECUSTOMER COMPLAINS [ #AlB8 1Al ~ @[PT cac
A A Mar-12 | 1 BILLY WOOD FORD - -Jul- 5233 NA— A |FOUND P0430 CODES FOUND TSB 12 6 4 INSTALLE|CHECK ENGINE LIGHT IS| #S[#50)S| ~ V29 [FéF0l@PT Cac
A A Apr12 [ 1 FRANK JACKSON SANDY SPRINGS FO - -Jul- 5001 N4 GA HIHEI - @[PT cac
A A Nov-1 :H FORD SALES, INC. [ #Fd - Jul- 14957 TN AL [6K775_______ CHECKED DTC P0306 INSPECUSTOMER STATES TRA| # S| #50})S| - [Vag| TRANSM\SS\ON
A A -Mar-1 ACADIANA FORD. INC. # - Jul-1 4830 N A T8 HIHEI “1va9 T C8C
CGREJ005 A -Nov-1 RED WING FORD Fq - -Jul- 3022 “NAMN_T#[VERIFY CK ENG LIGHT IS ON_P0300,P0304,P0305 HC/S CK ENG LIGHT ON HA #}S[#E0JS] V29 Eﬂ@ PT CaC
N/A A 16-May-12 RYBURN MOTOR COMPANY, INC. - -Jul- 2309 N4 AR [“VERIFIED CUSTOMERS CONCERN RAN DCT'S AN|CUSTOMER STATES VEH| #}S|#50JS{ - @[PT cac
NA AJ__| 23Feb- WALKER FORD COMPANY, INC. v - Jul- 2230 458|560 “N_F mumau - v44 F&rola)] FTMALFURCTION
CFUB7005 i AF | 7Feb1 CITRUS MOTORS - i 6162 004 | s60 NG runs UP DEPT fol@|PT cac
N/A F AF__| 13-Feb- LEGACY FORD - -Jul- 3193 0.74_| 556 N T ﬂﬂﬂﬂﬂ - V52 Feolal PT cac
N/A 1FTP) AF -Apr-1 MIDDLETOWN FORD - -Jul- 3502 144 | 954 N4 OH |EEC DIAG FOUND TSB FOR CONCERN REPLACED (CUSTOMER STATES THE| #}S|#50JS{ - l@lPT C&C
FTFV AJ_| 18 May-12 WILMES FORD-LINCOLN, INC. Fo~ AT 2675 530 N0 RGE0 AR CORT MER P G CHED Opcis [CUSTOMER STATES THE| #}S] #50)S|~ Vol Eﬂ@
FTi AF -Jan- 28-Feb-12 BONNER SPRINGS FORD, INC. - Jul- 5469 $44. “NA—KS__|#[IDS TEST PCM KOEO PASS KOEC PASS REPROGR|CUSTOMER STATES CHE| #)S|#50J)S| * | Va4 Fef0l@[PT MALFUNCT\ON
CGZFaos FTi AJ_|28Nov-i1] 3 T_|__NORTH GOUNTRY FORD LINCOLN - - Jul- 18234 NA__MN__[#|RAN MESSAGES VERIFY [ROUND 105 LOOKS OK R|CUSTOMER STATES THE| #)S|#50[)S| - vez F&rol@lPT C8C
NA iFT AF [ 15-Mart2 WATERLOO FORD LINCOLN SALES LT J - Jul- 1361 NA—AB [#[INSPECT FOR MIL WAS ON FLASHING TSB 12 06 04| CHECK AND ADVISE FOR| #}A(6q 1 FA(~ l@lPT c8c
NA 1F A -May-12 2 ANDERSON FORD - 4-Jul- 1465 NA_SC__[#[TSB 1264 PERFORM SYSTEM TESTS, P0304, 305 CUSTOMER STATES CHE #JS#50JS| ~ V29 Eﬂ@ PT C&C
N/A FT AF -Nov-11 2 GULLO FORD OF CONROE - 5-Jul-1 1210 0. “NA TX_|#[CKFOUND ENGINE WILL HESISTATE TO ACCELERIC/S THAT ENGINE MISS A #)S[#b0}S| - @[PT cac
NA AT ~Oct-11 | CLASSIC FORD LINCOL o:ﬁ; COLUWE p2{ #[Fq - AT 9695 0 “NA__SC__[#[INSTALL WIND DEFLECTOR AND REPROGRAN PCNVEHICLE BOGGS DOWN { #JS[#50{)S| - v52 Eﬂ@ PTCac
N/A 5 2 | OCEAN PARK FORD SALESLTD. _[# - -Jul- 3825 0 “NA BC _|#[DIAGNOSED FOR CONCERN. IDS TEST. P0300 PO3]CHECK AND REPORT ON| #[At7{ 2bAl @[PT cac
A - HUDSON FORD, LLC - -Jul- 968 0 TN Wi |EEC TEST CODES P0300 P0305 PO306 PERFORM T[DRIVEABILITY FUEL DIA|#S[#50)S| ~ V29 Eﬂ@ PT C&C
A 5 SOUTH HILLS LINCOLN, INC. - 5706 1 N4 PA |CHECK ENGINE HESITATION ON LONG DRIVE. REFENGINE CUTS OUT AND f #S1#50JS{ * @[PT cac
CESFN002 A - 2532 [ $93. - EZHEE PAL* | V52 [FE01@]PT C&C
N/A A - 4105 | §349. [*NA__NL__[#[CONFIRM COMPLAINT CHS, HDS. JB4, JB5, JB9.JB1{E29 CHECK REPORT FOH #}A{3] 1}l *[V20lFeFol@lPT CaC
N/A A BIG M FORD LINCOLN LTD. # g 941 0.0 B[ "NA_AB _|#[CONFIRMED CONCERN. IDS CONNECT AND CHECHDIAG AND ADVISE FOR F| #[A(60 V25 F6F0@|FUEL FILL & DEL
N/A A WOOLWINE FORD LINCOLN. INC. _[#[#IcdL: 4005 | §292. #|*NA MS [#|AS PER TSB REPLACED CATALYTIC CONVERTOR ACHECK ENGINE LIGHT Ol #JS{#50jS[ - @[PT cac
A TOMBALL FORD, INC. RIS 78002_|_$303. [#[-h—7x 1206045 _1.0HR EEC TEST, CODE P0430. INSP. -ﬂ]mal iz [Fefol@[PT C8C
A TOWNSEND FORD L #["NA__AL__|#|RAN EEC TEST REPLACED LEFT CATALYTIC CONV|Customer States check end #}S| #b0JS| * | V29 FéF0i@|PT C&C
CEXA7003 FAIRLEY & STEVENS LTD #]#edL: 14_| B2l "NA NS HEEEE V40[FEFOl@IPT C&C
CGTANO13 Al DES LAURENTIDES FORD INC___|#| #CqL: 8| b2{*NA— aC VERIFIE DTCS PO304 PO3K.____ |31 RENDEMENT MOTEUR #}A[2A0}A[~ |@[PT cac
CGSEF007 A JARRETT-GORDON FORD, INC.__)7{ #[oqL: 2187_| 40071 | TN FL PERFOR EEC DIAG TEST T [CUST STATES VEH WENT#}S] #50)S|~ Ve F&Fol@lPT C8C
A MALLOY FORD L 8021 | §311.37 | N4 VA [CK DTCS CODE VP0430 AS PER TSB 12 6 4 REPLAQDIAGNOSE CHECK ENGIN #}S1#b0JS| * [V29 |Fe0l@]PT cac
NA A WMALOY FORD #[# L 3950 | s311.37 | A IDS HOOK UP RETRIVE DTCS P0430 REPLACED LE|CUSTOMER STATES GHE #}S]#50JS] =vao F&Fol@lPT C8C
NIA Al DAVID SELF FORD, INC. #] I3 5. 1387 | $30063 | “NA |FOUND RELATED TSB PERFORMED TSB 12 06 04 JC/S CHECK ENGINE LIGH| #)S|#50)S|
NA A GAYLORD FORD LINCOLN, INC. & 2309_|_$10, N W [VERIFIED CUSTOMER CONCERN, RAN ELECTRONICUSTOMER STATES VEH #JS[#500)S| - vzg F&Fol@lPT C8C
NA k6| [Tics ] A DAVE SMITH FORD, LLC HFq ] i 2 > [#] 2463 | s14- “NA NY |#[ROAD TEST, TEST EEC SYSTEM, PASS CODES, TSIDRIVEABILITY, CK TRUCH #S1#b0JS| * [V52[Fe0l@/PT C&ac
N/A A CAM CLARK FORD SALES LTD. g 2282 NA |UPDATED PCWM AS PER TSB 12 6 4 ROAD TEST AFT|WHILE TRAVELING ON HIl #}A62 2 }Al * | V44 |F&F01@|PT MALFUNCTION
N/A A SUN STATE FORD, INC. - 4031 A [ENIGNE LIGH VERIFED CONCERN PERFROMED TS|CHECK ENGINE LIGHT OHf #S1#50JS{ - V |@[PT MALFUNCTION
A COLONIAL FORD, INC. E 197 A IDS DTC P0300 UPDATE PER TSB 12 06 04 INSEPCTCUSTOMER STATES THAI #}S] #50JS| * | V28 F6r0/@]PT C&C
A FRIENDLY FORD, INC. v 3821 N4 |VERIFIED CONCERN RAN FOR TSBS FOUND TSB 1JCUSTOMER STATES UPP| # S| #50)S] - | V52|FeF0]@|PT C&C
CGMC0003 A SILSBEE FORD, INC, E 4832 A PER TSB 12 06 04 AIR DEFLECTOR TEST EEC SYSTCUSTOMER STATES GHE #}S#50)S| ~ v F&Fol@lPT C8C
N/A A FRANK JACKSON SANDY SPRINGS FO - 450 A A [EEC TEST NO CODES PERFORM TSB 12 6 4 INSTAUCUSTOMER STATES VEH| #}S|#50JS{ * @[PT c&c
NA A HAROLD ZEIGLER FORD LINCOLN E 8472 A PERFORMED TSB 120604A 5 UPDATED PCM TO LACUSTOMER STATES THA| #}SI #50)S| - vzg F&rolalPT C8C
NA AJ ar- -Apr- FAMILY FORD OF ENFIELD v 3502 N4 [VERIFY CONCERN.CHEC[OW _____ |CUSTOMER STATES GET] #)S| #50])S| * | V40[F&r0i@|PT C&C
N/A AF | 21-Mar- METRO FORD SALESLIMTED - 9052 Bol"NA A |CHECK ENGINE LIGHT ON. CODES P0300. P0304, P{CHK AND ADVISE ACCEL{ #}bA{6d 1}A( ~ vzg Fe0l@|PT C&C
AF -Mar-1 -Apr-1: ROLAND RICH FORD, INC. # - 9023 #NA [VERIFY CONCERN IDS TEST RUN OASIS TSB 12 06[CUST ST CEL HAS BEEN | #}S|#50JS{ * @[PT cac
AJ_[14-Feb- -Mar- BARTOW FORD COMPANY_ [#]#Fd = 5156 #| T NA |EEC TEST AL PASS PERFORM TSB 12 6 4 INSTALLICUST STATES AT TIMES |#S[#50JS| * VM Eﬂ[@ PT MALFUNCTION
AF 4-Feb-" -Apr- PONOKA FORD SALES LTD- T#] v 9539 b2l "NA A [PCM REPROGRAMMED AS PER TSB 1264 , [*CHECK ENGINE LIGHT O #}Al6d v &
J_[27-0ct- Feb- BATES FORD 7]~ 7147 |_s0 AN T [VERIFIED CUSTOMER CONGERN. TESTED ON DS JCUSTOMER STATES ENG #5{#0}S[~ Ve F&Fol@lPT C8C
AF -Dec-11[17-May- ACCESS FORD, LTD. - 8462 [ $10. $83. [#[*NA T |CHECKED VEHICLE OPEF NO CODES PRESENT. RACUSTOMER STATES ENG #}S|#b0JS| * [V29 Fe0l@|PT cac
AF -Feb-12 | 31-Mar- HOLIDAY FORD 1 g 8128 50 $4569 | 1]#* NA [self test po430 needs TSB 12 06 04 pom up date. updaCUSTOMER STATES SER] #)S]#50JS| * [ V29| Eﬂ@ PT C&C
AF -May-12 | 31-May- HEARTLAND FORD SALES INC. _J7¢#[Fq 2963 $000 [ 852 B2l "NA Al INSPECTED AND REPROGRAMMED THE PCM CALI{INSP & ADVISE ON CEL L|#}Al62 2 }Al ~ @[PT c&c
FTFWIETEC AF [ 15-May-12]_22-Jun-1 RAMEY FORD LINCOLN lal g 1783 | 1074 | s49 A NA [VERIFY COBES 0300 POA04 P30S P030E REPRG eﬂma ~[vasfreroi@|PT cac
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From: Steslicki, Michael (M.E.)
Sent: Wednesday, August 01, 2012 11:05 AM
To: Ahmed, Masood (M.); Bailey, Owen (O.R.); Boerger, Jim (J.G.); Bollman, Wes (W.);

Boughan, Alex (A.B.); Cervenan, Neil (N.J.); Chatfield, David (D.); Cockerill, Al (C.A.);
Crudo, Frank (F.J.); Dame, Andrew (A.C.); Dixon, Mark (M.R.); Dobbs, Dan (K.D.);
Donahue, Francis (Fran.); Dumler, Jeff (J.D.); Early, Curt (C.G.); Fodera, Jas (J.J.); Galas,
Dean (C.K.); Heck, Kevin (K.C.); Holland, Del (D.); Holmes, Douglas (D.A.); Klomp, Karl
(K.R.); Langley, Scott (C.S.); Liebling, Doug (D.E.); Mazuchowski, James (J.A.); McCoy, Jim
(D.); McDonagh, Scot (S.M.); McNamara, Patrick (P.S.); Merrell, Robert (R.J.); Miller, Brian
(B.J.); Moore, Andrew (R.); Morrow, Bill (N.W.); Nevels, Laurence (L.); Nowaczyk, Rick
(R.J.); Osepchook, William (W.R.); Oyafuso, Kevin (K.G.); Parnell, Bill (W.); Reno, George
(G.L.); Ronzi, Bill (W.C.); Ruppert, Dave (D.R.); Saad, Thomas (T.).); Schiltges, Dave (D.);
Siddall, Stephen (S.); Sims, Ivan (L.D.); Skurko, Jennifer (J.J.); Smith, Craig (C.A.); Sparks,
Douglas (D.S.); Stanley, Daniel (D.).); Treusch, Christopher (C.J.); Wagers, Sue (S.K.);
Wodgzisz, Ken (K.R.); Zimlich, Mary (M.)

Subject: 2012 MY 3.5L GTDI P415 Misfire Daily AWS Claims (8/1/12)

Forty-four new claims today

(24) TSB Reflash (two of these have 6/12/12 and 6/29/12 vehicle build dates, these claims against the 6K775 are
past the 5/24/12 cutoff build date in the TSB)

(11) Catalytic Converter (two of these have 6/7/12 and 6/22/12 vehicle build dates)

(5) COP

(2) Diag - Misfire

(1

(1

) Spark Plug
) Diag - P0430 (one of these has a 6/15/12 vehicle build date)

Mike Steslicki

Quality Analyst

Ford Motor Company
Powertrain Engineering

(313) 805-9888

PE13-018 003175
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ENGINE CODETRANS CODEASSY PLANTPPART NUMBER BASEVFG CODE LEAD RESPONSIBLE ACTIVITY|

2012 MY 3.5L GTDI P415 Misfire Claims
AWS Load Date: 7/31/12
400
350
300

250 PROBABLE / SUSPECT ROOT CAUSE

BTSB REFLASH
OCATALYTIC CONVERTER
@mCoP

@DIAG - MISFIRE
BSPARK PLUGS

150

OFUEL INJECTOR
ODIAG - P0430
BOGROUND G105

100

@BLOOSE SPARK PLUGS

50

o [ 1N

Repairs
N
o
o

o
Oct h
Jun F]]

c | <o | = 5 | >
\ EF & & 3
2011 2012

Years |PROD DATE|

Mike Steslicki
(313) 805-9888



ENGINE CODE (All)
TRANS CODE (All)
ASSY PLANT (All)
PART NUMBER BASE |(All)
VFG CODE (All)
LEAD RESPONSIBLE A{(All)
Count of VIN PROBABLE / SUSPECT ROOT CAUSE
Years PROD DATE LOOSE SPARK PLUGS
2011 Oct
Nov
Dec 1
2012 Jan 1
Feb
Mar
Apr
May
Jun
Grand Total 2

PE13-018 003177



GROUND G105 DIAG - P0430

3 2
2
2
1
1
1
5 7

PE13-018 003178



FUEL INJECTOR SPARK PLUGS

6

7 5

6 7

4 6

5 7

2 4

2 2
3

1 4

30 41

PE13-018 003179



DIAG - MISFIRE COP

3

14 11
22 45
12 76
35 50
34 8
17 9
3 4
5 3
142 209

PE13-018 003180



CATALYTIC CONVERTER TSB REFLASH Grand Total
5 10 24
85 129 256
71 142 294
89 169 359
75 163 337
39 105 193
26 82 138
21 55 87
9 3 26
420 858 1714

PE13-018 003181



¢81€008L0-€L3d

ENGINE CODETRANS CODEPART NUMBER BASEVFG CODE LEAD RESPONSIBLE ACTIVITY]

Count of VIN

2012 MY 3.5L GTDI P415 Misfire Claims
AWS Load Date: 7/31/12

1000

900

800

700

600
o
8 500 ASSY PLANT
nCI:) oAJ

BAF

400

300

200

100 I

0 = ‘ ,
TSB REFLASH CATALYTIC DIAG MISFIRE SPARK PLUGS FUEL DIAG - P0430 GROUND G105 LOOSE SPARK
CONVERTER INJECTOR PLUGS

|PROBABLE / SUSPECT ROOT CAUSE

Mike Steslicki
(313) 805-9888



ENGINE CODE (All)

TRANS CODE (All)

PART NUMBER BASE (All)

VFG CODE (All)

LEAD RESPONSIBLE ACTIVITY (All)

Count of VIN ASSY PLANT

PROBABLE / SUSPECT ROOT CAUSE AF AJ Grand Total
TSB REFLASH 661 197 858
CATALYTIC CONVERTER 318 102 420
COP 161 48 209
DIAG - MISFIRE 112 30 142
SPARK PLUGS 29 12 41
FUEL INJECTOR 20 10 30
DIAG - P0430 5 2 7
GROUND G105 5 5
LOOSE SPARK PLUGS 1 1 2
Grand Total 1312 402 1714

PE13-018 003183



¥81€00 810-€13d

2012 MY 3.5L GTDI P415 Misfire Claims

TEAD
responseie | coors J I [— — SL
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT vin HICLE L NS Cq PLANT | DATE _|START DATE DEALERSHIP DATE | Tis |w[miLEAGE SPN|PROVINCE[ __TECH COMMENTS1 | TECH COMMENTS 2 _|CUSTOMER COMMENTS h RYALTIR] Cf Fi|CLAIM BINNED FUNCTION
coP [ENGINE BLTDQ003 W | T/ AF T-Nov-11] 1-Dec-11 MIKE FITZPATRICK FORD, INC. 12-Dec-11] 1 929 M G #|EEC TEST,PID MONITOR TEST,REPLACED #5 COIL [ENGINE SKIP MISS DRIVI| #)S|#50)S| cac
SPARK PLUGS ENGINE NA AF | 11-Nov-11]_BDec 1 COUNTRY FORD, INC. 0 20 “NA__SD__0JCHECK FOR CODES, #2 SPARK PLUG CRACKED, R|TEST DRIVE ON PDI ENG| #JS[#| 15| - |V52[Feol@[PT cac
SPARK PLUGS [ENGINE NA AJ 4-Oct11 FUTURE FORD OF CLOVIS El 26 “NA— cA #] Is[#Bojs|~[v29lFerol@|PT caC
SPARK PLUGS ENGINE NA 5-Oct 11 HILLER FORD INC. ] 0 i Is[#5ols|~[va2[FerolalT cac
GROUND G105 [ENGINE Al 8-Nov-11| 9-Dec-11__| JIM HANSEN'S GATEWAY FORD LINC_b5( 1 148 bo[ N4 |239 VERIFIED CONCERN|OOD.______ |CHECK AND ADVISE ON { #}Al6d ~|V29[Fef0i@|PT caC
DIAG - MISFIRE ENGINE A Nov-11 | _30-Nov-11_|DEAN ARBOUR FORD OF WEST BRANC, 1 519 CRY Is[#5oys|~[va2[FerolalPT cac
DIAG - MISFIRE ENGINE A 0Nov-11 LL STAR FORI E] 272 [ A Is#[2}s|~[vaslFefol@lPT cac
CATALYTIC CONVERTER EXHAUST A -Nov-11| 15-Dec-11_| LALLY SALES & SERVICE LIMITED 500E+212[E} 1 418 Bo[ A bA{BG0A[ ~ [V2s[Ferol@[PT cac
CATALYTIC CONVERTER EXHAUST A ec-11 | 23-Dec 11 DUNCAN FORD LINCOLN 5.00E+212 1 7961 A bs[#bols|*[Vas[Feroi@[PT cac
CATALYTIC CONVERTER! EXHAUST A Nov-11]_10-Dec-11_| _GOLF MILL MOTOR SALES, ING. 5.00E+212[EE2] 1 730 2| HY Is[#5ofs|~[vas|FerolalPT cac
CATALYTIC CONVERTER [EXHAUST B0 A Nov-11 LILLISTON FORD, ING. 5.00E+212|Ef2] E] 12 A s[#bojs]~ @|PT cac
SPARK PLUGS ENGINE A “Nov-11 HALLMARK FORD SALES LIITED _[#] 2y E] 31 A bA{72 1 bl [VaolFerol@[PT cac
[FUEL INJECTOR [ENGINE BLSENOT5 8-Nov-11 'SCOTT PETERSON MOTORS INC__|#] L3 oF5e3 [BE2] El 12 N4 Is[#Bojs|~[v29lFerol@|PT caC
[CATALYTIC CONVERTER __[EXHAUST CACAWO16 A “Nov-11| _22-Dec-11_| FOX FORD LINCOLN GRAND TRAVERS | #| #[04Ld 5. 00E+212 | EE2] 790 A Is[#5ofs|~[vas[FerolalPT cac
CoP [ENGINE NA 2 A -Nov-11 -Dec- BOWEN SCARFF FORD-LINCOLN __p0{ 12029 | 2| 522 N4 BEIEE |@[PT cac
CATALYTIC CONVERTER EXHAUST NA AF | 18-Nov-11]_30Dec- JOE MYERS FORD LINCOLN 500E+212[EE2| 244 A [EEC TEST, P0430, DCL DISPLAY, PINPOINT TEST, L|CHECK ENGINE LITE ON [ #}S]#50JS| | V29 F6r0/@|PT C&C
DIAG - MISFIRE [ENGINE NA A 11-Dec-11 -Dec- DON SEELYE FORD, INC. NPF__| D3| 1184 N4 Js[#] 1S~ | va6Fero{@/GOOD FUEL ECONOMY
ENGINE NA AF__| 23-Nov-11]_28Dec- TUSKET SALES & SERVICE LTD 12025_[C3| 24 HY FA(EE 1AL
SPARK PLUGS [ENGINE NA A 7-Nov-11 CAM CLARK FORD SALES LTD. 12 |va2| - 3 [ A bAl6d v |@[PT cac
FUEL INJECTOR ENGINE NA AJ_| 2Dec11 | 21Dectt WHITE'S CANYON MOTORS o503 _[BE6| 7 7301 A IS #5005S| *[V25|Feroi@|FUEL FILL & DEL
CATALYTIC CONVERTER [EXHAUST NA AF MATHEWS FORD. ING. S00E+212|Ef2] B 4082 A bs[#bols|*[vasl TCAC
cop ENGINE NA AF 70-Jan-12 PAT MILLIKEN FORD, INC. 12405 |~ 2| 1 250 A Is[#5oys|~[vas|FerolalPT cac
COP [ENGINE N/A AF BARRIE FORD 12029 |2l B 6 [~ NA tAled 1hAL*[V29[FeF0I@|PT C8C
PARK PLUGS ENGINE COURTESY MOTORS, INC. 12__[vaal - 35 A Is[#] 1JS|*|V52[Feroi@lPT C&C
CATALYTIC CONVERTER [EXHAUST CATDE003 5-Jan-12 PARIS FORD LINCOLN, INC. 5.00E+212 |EE2] 1 1084 N4 VERIFIED CONCERN,EEC TEST P0430.PINPOINT Is[zboys|* [v29[Fefol@|PT Cac
c ENGINE CANAJ002 -Oct-11 | 27-Dec-11 RON DUPRATT FORD 12020 _[CE2] 1 1236 A 1236 CUST STATES VEH Is[#5ofs|~[vas[Ferola[PT cac
UEL INJECTOR [ENGINE CAMBTO01 lov-11] _29-Dec-11 MARK MARTIN FORD 9F593 |BD3| 1 791 N4 [REPLACE #4 INJECTOR Anef105075898, was advise| ENGINE CUTS OUT UNDE #)S] #50J'S| * | V52|F6r0i@|PT C8C
CATALYTIC CONVERTER EXHAUST [ na ] Nov-11 OTIS FORD, INC. 500E+212[EE2] E] 456 HY [CHECK ENGINE LIGHT ON P0430, PINPOINT TEST HCK ENGINE LAMP ON 54 # S| #50{)S| * [ V2s[FeFoi@[PT cac
CATALYTIC CONVERTER EXHAUST NA Dec-11 | 12-Dec 1T FINES PARK FORD. 5.00E+212 |EF21 2678 | _saar. 5609, A [PERFORM DS DIAG CODE P0430 FOLLOWPIN POINCHECK ENGINE LIGHT 15| #5| #5075| | V29|F&0l@|PT C&C
(GROUND G105 ENGINE NA A Nov-11 | 14-Dec-11 YARMON FORD. 1 124581 |~ bsixd 7035 | $0.00 | S106. A [DTC SCAN. INSPECT FOROAD. TIGHTEN BOLT UNTIGETS POOR GAS MILEAG # S| #50y)S| * [V44|FeF0{@[PT MALFUNCTION
GROUND G105 [ENGINE CAQAP024 A -Nov-11]_29-Dec-11 PRESTON FORD LI 12B637_|* balxq 1050 $000 | $226. N4 ~)s[#bojs|* | V52 [Fef0i@|PT c&C
ENGINE NA A Nov-11 | _30-Nov-11_|__AUTOWAY FORD AND | 12029 2377_| si52 5259, A IS #50y)s| *[Ves|Fero{@|RIDE & HANDLING
[ENGINE CAKGA003 Al -Dec-11 WHITE FORD LINCOLN, 9F593 |BE2D 5 5 $46. 5449, “NA Is[zboys|* [v29lFefol@|PT Ccac
ENGINE NA A Dec11 | _3Jani2 'ALTON BLAKLEY F DIAG | *D3] 1 2807|500 550 A is[#[1]s|[va2[FerolalPT cac
[ENGINE CAPA2009 Al 8-Nov-11| 12-Dec-11 KEN WILSON FORD INC 12405 | pa| 2 2215 $21 $136. “NA Is[zpoys|* [vs2[Fefol@|PT Cac
ENGINE AJ_| 24-0ct11 BROOKS HANNA FORD 2 [vai E] 30 S5.17_| 78, A Is[#[1]s|[vaolrerola[PT cac
[ENGINE CAQCF001 AF ec11 | 29-Dec-11_| BENNETT-DUNLOP FORD (1993) LTD 12029 #| 1 343 $60.20 | “NA A |@|PT cac
UEL INJECTOR ENGINE CAMEI002 AF EAGLE COUNTRY FORD o503 _[BE6) E] 436 | 524354 A V25|FeF0J@IFUEL FILL & DEL
IAG - MISFIRE [ENGINE CAXAD008 AJ UHLMANN MOTORS, INC. DIAG | " 2] 560 S0 NA V2 Cac
IAG - MISFIRE ENGINE AF DOUGLAS FORD LINCOLN SALES LTD DIAG [ D3] 1286 |50 A Va2[Ferol@[PT
IAG - MISFIRE [ENGINE AF MUZI MOTORS, INC. NPF__| 5| 1011 S0. NA |@[ TRANSMISSION
IAG - MISFIRE ENGINE CAQAPOZ4 AF PRESTON FORD LINCOLN F [~ ps| N Vaa[Fe04_[PT MALFUNCTION
IAG - MISFIRE [ENGINE NA J PRAIRIE HILLS FORD DIAG |2 NA [#[IDS TEST RETRIEVED DT] V29|
CATALYTIC CONVERTER EXHAUST | cAzBFo0Z | AF NELSON FORD, INC 500E+212[EE2| A [VERIFY CEL IS ON. VISU Vas[Feol@fPT cac
CATALYTIC CONVERTER [EXHAUST NA AF DEAN SELLERS INC 5.00E+212 |EE2] 2| NA— w1 [TEST EEC 6 KOEO PASS Is[*[v29fFefol@|PT cac
cop ENGINE AF WOODRIDGE FORD LINCOLN LTD 52 | s111.37 | $442.90 [3p0|"NA _AB [VERIFIED CONCERN OF (FROM OTHER CYLINDER|DIAGNOSE ENGINE LIGH] }A( V29 [F&rol@lPT CaC
DIAG - MISFIRE [ENGINE AF TERREBONNE FORD 2424 S000 | $6527 [1]#["NA LA [RAN EEC TEST P0306 RA[NCERN AT THIS TIME SE{CUSTOMER STATES HIS | Is[*[v29fFefol@|PT Cac
C¢ ENGINE J WESTWAY FORD 1492 | §58 17212 _[1[#] " NA Is[#pojs|~|veelFerol@lPT cac
col [ENGINE AF. DEL RIO FORD LINCOLN 469 $58. $139. HEEY S Js[#boys| ~ [vaa[Fefol@|PT MALFUNCTION
C ENGINE AF NDAY FORD 13 $58. 517588 [1[#]~NA 5[ #bobs| | V52 [FeFol@lPT Cac
col [ENGINE F6_| [Tics | AF | FESTIVAL FORD SALES (1983) LTD [ [#[ 1461 '$65. $262. 252 NA tAl64 2pA(* [V29[Fefo]@|PT CaC
col ENGINE F CROPPER MOTORS INC. 12029 | F2] 494 $60.20 | $136.94 [ 1kol A pAfad 1}A(~|v2olFerol@lPT C&C
OOSE SPARK PLUGS [ENGINE J 'BOB MCCORMICK FORD 12405 | F2| 5 195 S0 $70. # A ES’ Is[#boys|~ [v29[Fefol@|PT CaC
IAG - MISFIRE ENGINE J WILLIAMS FORD LINCOLN 27650 | 1| E] 10 S0 14 Te[~1A PU Is[#5oys|~[vaolreroi@[PT cac
IAG - MISFIRE [ENGINE J TRI LAKES FORD 2 1553 W] A ER, Is[#|2]s[|v29lFerol@|PT caC
IAG - MISFIRE ENGINE F FREEDOM FORD SALES LIMITED E] 31 52~ [vA }A{67 1 }A[ *[V2s[Ferol@[PT cac
IAG - MISFIRE [ENGINE F CHARLES GABUS FORD 312 N4 [RAN SELF TEST CODES RADVISED AT THIS TIME _|CUST STATES THAT THE | #)S|#| 2 S| * | V29 Ff0{@|PT C&C
CATALYTIC CONVERTER EXHAUST AL VONDERAU FORD 501 A [VERIFY CONCERN ENGINE LAMP STAYS ON PERF{Customer states CHECK C[#)S]#50}S|* [V2o FeFol@[PT C&C
IAG - P0430 [EXHAUST AF HIXSON AUTOPLEX 1549 N4 [VERIFIED COMPLAINT RAN DTC P0430 RAN OASIS Is[#| 1S~ |[v29lFerol@|PT caC
IAG - P0430 EXHAUST CBICW019 AF BOB LOWTH FORD, INC. 727 A E Is[#[2]s|[vas[rerolalPT cac
IAG - MISFIRE [ENGINE CBACJ026 AF DUNLOP FORD SALES LTD. Feb- 4065 N4 PA61 1Al |V52[Feroi@|PT C8C
COP ENGINE VALLEY FORD SALES -Jan- B 411 N pAfad 1 [A( -] V2o lFerol@[PT C&C
coP. [ENGINE CBFC5009 Al HEALEY FORD LINCOLN, LLC -Feb-1 1263 NA Is[#boys|* [vs2[Fefol@|PT Cac
ENGINE CBNCO00Z A 'SUPERIOR FORD LINCOLN 12029 CPB[#] 10-Feb- 1757 A INUMBER SIX COIL FAILEY COIL WITH KNOW GOOD|COMPUTER ENGINE PER| #}S[#50)S| *[V44]F6-0}@]PT MALFUNCTION
DIAG - MISFIRE [ENGINE A KEN GARFF ST. GEORGE FORD LINC DIAG | " F2{#| 8-Feb-1 701 N4 US| 2]s[*|v29) PT C&C.
CATALYTIC CONVERTER EXHAUST A 5.00E+212|EE2]#] 23-Jan- 2162 HY Is[#5ofs|[vas|FerolalPT cac
CATALYTIC CONVERTER [EXHAUST CBGCPO03 A PARKWAY FORD LINCOLN OF LEXING 5.00E+212 |EF2|#] 7-Feb-1. 701 N4 Is[zboys|~ [v29fFefol@|PT Cac
cop ENGINE CBNCF002 A BANKSTON FORD OF FRISCO, LTD, 12020 _[CE2{#] 6Feb1 282 A Is[#5ofs|~[vas|FerolalPT cac
CATALYTIC CONVERTER [EXHAUST CA5BO009 A ALLAN VIGIL FORD OF FAYETTEVIL 5.00E+212 |EF2{#] 26-Jan- 594 N4 Is[#Bojs| ~[v29lFerol@|PT caC
CoP. ENGINE NA A JUBILEE FORD SALES (1983) LTD 12020 _[CE2ixd 7-Feb-1 1726 HY bA{a€ 2bA[ - [Vas[Ferol@[PT cac
LOOSE SPARK PLUGS [ENGINE NA A DON REID FORD, INC. 12405 | *F2|#| 7-Feb-1 260 [N Is[#Bojs|~ [v29lFerol@|PT caC
ENGINE NIA A ZENDER FORD SALES LTD. 12029 |~ 2l #[ 10-Feb- 1683 [~ A bAf62 2 [A( -] v2olFerol@[PT C&C
cop ENGINE NA A JOE MYERS FORD LINCOLN 12029 8 Fob- 1232 A Is]#bojs| - [vaslFefol@lPT cac
FUELINJECTOR ENGINE CBHEN00Z A JENKINS FORD, INC. 9F503 _|BE2|#] 14-Feb- 2965 A s #bo}s] ~[vaolFefol@[PT Cac
DIAG - MISFIRE [ENGINE NA 2012 A DICK SMITH FORD, INC. DIAG | *F2{#| 17-Feb- 3914 N4 0 Is[#[2]s[[v29lFerol@|PT ca&C
[CATALYTICCONVERTER _____ [EXHAUST CBMEZ007_| 2012 A BAYWAY LINCOLN 5.00E+212 [ED3[#] 13-Feb- 1921 N X IS[#5oys| * [V52|Feroi@lPT C&C
[CATALYTICCONVERTER _ |EXHAUST CBICW019_| 2012 A BOB LOWTH FORD, INC. 5.00E+212 |EF2[#] 14-Feb- 1446 N WN bsl#bobs| - [V29[Feroi@lPT C&C
NA___[2012 A ANDERSON FORD OF ST. JOSEPH, L 5.00E+212 [EE2{ # 10-Feb- 976 “N{__mo Is[#5ofs|~[vas|FerolalPT cac
NA | 2012 AT COURTESY FORD LINCOLN 5.00E+212 |EF2{#] 11-Feb- 276 "N or icK Is[#bols|*[vas[Feroi@[PT cac
NA 2012 JIM HANSEN'S GATEWAY FORD LING 5.00E+212 | FE2{#] 31-Jan- 305 N__AB 492 PERFORM PCM SEL] bA{BG0bA[ ~[V2s[Ferol@[PT cac
N/A 2012 A AC COLLINS FORD, INC. 5.00E+212 |EF2[#] 17-Feb- 5269 ‘N TX bsl#bobs| - [V29[Feroi@lPT CaC
NIA 2012 A 2 BILL PIERRE FORD, INC. 5.00E+212 [EF2[#] 10-Feb- 964 N W IS #5oys| ~ [VaSFeroi@lPT CaC
NA 2012 A 1 2 COLLEGE FORD LINCOLN LTD. 12029 _|BE2| -Feb- 556 [“NA— A KXVERFIED CHECK ENGIEN LIGHT ON AND ENGINE RICHECK ENGINE LIGHT O #A{47 2 jAl * | V29|FeF0]@|PT C&C
CATALYTIC CONVERTER NA 2012 A 1 1 LONG-LEWIS FORD LINCOLN 5.00E+212 [EE2{ ] 17-Feb- 4047 A Is[#5oys|*[vas|Ferola[PT cac
[CATALYTICCONVERTER _ |EXHAUST CBJEH009 [ 2072 A 1 2 GRIFFIN FORD-LINCOLN, INC. 5.00E+212 |EF2] eb- 5095 N4 GA sl #bobs| - [V29[Feroi@lPT CaC
[CATALYTICCONVERTER _____ |EXHAUST N/A 2012 A 1 5.00E+212 [ED3[#] 3Feb-12 [ -1 3742 Y IS #5oys| * |V52|Feroi@lPT CaC
[coP—  ENGINE CBMDXO001_| 2012 Al -Jan-1 23Jan-12_| LARRY H. MILLER FORD LINCOLN S 12029 Feb- 1 287 MU VERIFY CONCERN, SELF ISEd 2])s|* [v29fFefol@|PT Cac
CATALYTIC CONVERTER EXHAUST NA___[2012 A “Dec-11 | 10-Feb-12 ROGERS FORD SALES, ING. 5.00E+212[EE2|#] 18Feb12| 1 3 $508.04 “NA__TX__[#]IDS TEST P0430 MONITOR PIDS FUEL PRESS TEST[ENGINE PERFORMANGE | #)5|#50J)S| * | V2s[Feoi@[PT cac
CoP [ENGINE NA 2012 A 9-Jan-12 | 3-Feb-12 CRANDALL FORD, INC. 12029 | 2| -Feb- 1 3454 $164.44 NA T [IDS TEST FOR MIL_KOEO P0302 KOER P0302 KOE|VEHICLE WAS TOWED IN| #)S|#50JS| ~
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD
responseie | coors J I [— stare J
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT _ HICLE LI NS Cq PLANT | DATE | START DATE DEALERSHIP pATE | mis |w[mieace| cosT | RISPN|PROVINCEL {_TECH COMMENTS 1| TECH COMMENTS 2| CUSTOMER COMMENTS A Fi|CLAIM BINNED FUNCTION
CoP [ENGINE NIA Ti W[ T/ Al 3-Jan-1 20-Jan-12 SIMI VALLEY FORD 2-Feb- 2 11 $64. # "N CA TEST EEC CODE P0305D(7V.JB5 YES,JB9 NO,JB11 [CUSTOMER STATES CHE| C&C
ENGINE NA T AF__| 20-Jan-12 | 22-Feb-12_| _BANKSTON FORD OF ARLINGTON 7Feb12| 0 10 S62. AN X[ Vas[FeolafPT cac
SPARK PLUGS [ENGINE CBXEDOT1 FTF A 2-Feb-1. 20-Feb-12_| RIVERVIEW FORD LINCOLN SALES L 4-Feb-" 1 248 5. B2l NA— NB [ V29 [Fef0l@|PT C&C
SPARK PLUGS ENGINE NA FT AF_| 7Dect FREEDOM FORD SALES LIMITED F% Feb-12| 1 32 S5, B2 A __A IDS EEC TEST,P0303,P03, Vas[Ferol@fPT cac
DIAG - MISFIRE [ENGINE CBUAF012 Ti Al 30-Jan-1 4-Feb- FEYER FORD, INC. ob- 781 S0 T NA NG [VERIFIED CONCERN, RA? V29 |F6F0{@[PT C&C
cop ENGINE NA T AF | 10Jan-12 | 11-Feb- HILLCREST FORD LINCOLN Fob- 1676 | s58.88 | AN T [VERIFIED COMPLAINT EE[TO CYLINDER NUMBER 1[CUSTOMER STATES VEH Vas[Ferol@fPT cac
CATALYTIC CONVERTER [EXHAUST NA FTr AF | T-Dect - Jan- "ALMA FORD INC. 3Feb- 2856 | %66 bs|NA_ac V29|FE0I@[PT CaC
CATALYTIC CONVERTER EXHAUST IFTF 7-Dec-t -Jan- MAC HAIK FORD. Fob- 7471 | 540535 | N T V2s[FeolafPT cac
CoP [ENGINE CCAB6OT3 Ti J -Dec-1 -Jan- CAVALIER FORD LINCOLN 4-Feb- 1560 $63. N [CUST STATES WHEN GO Vad| @|PT MALFUNCTION
ENGINE CBUAF012 FTFV )-Jan-12 | _14-Feb- MIKE REICHENBACH FORD LINCOLN, ~Feb- 503 $58.88 | "N sc
DIAG - MISFIRE [ENGINE CAMA1012 iia Nov-11 -Dec- SUNSET AUTO CO INC -Jan- 2819 $0.0 “NA— MO
[EXHAUST CBCFHO03 FTFY “Nov-11]_28-Dec- WEST COAST FORD LINCOLN Feb-1 2650 | s26124 | “N{__BC |7 Vs[Feol@lPT cac
CATALYTIC CONVERTER [EXHAUST NIA TF) -Dec- HIXSON AUTOPLEX -Feb- 1683 $397.71 N LA [REPLACED BANK TWO/DRIVERS SIDE/LEFT CAT AYCUSTOMER STATES CHE| V29 |@[PT C&C
coP ENGINE NA T A Feb- SOUTHWEST FORD, INC. Mar-1 952 | 56405 | N Tx V2 [FeFol@[PT C&C
coP ENGINE NA A 8-Nov-11] 13Dec- ERWIN MOTORS INC Mar-t 4399 | 11777 N TN l@lPT c8c
SPARKPLUGS ENGINE NA A Jan-12 | 25-Jan- DIEHL FORD Mar-1 879 5.7 “NA__WA__[R{TEST DRIVE VERIFY CONGERN EEC CHECK P0301 |CUSTOMER STATES CHE| Vas[Feol@fPT cac
CATALYTIC CONVERTER [EXHAUST NA A -Nov-11 HUNT FORD INC -Feb- E 10 $405. NAT K V29 [FeF0l@|PT C&C
ENGINE NA A Jan12 | 13Feb-12 TUTTLE-CLICK FORD LINCOLN ar-12 |1 852 | ses. “NA—CA Vas[Feol@lPT cac
LINJECTOR [ENGINE CAMA1012 J -Nov-" 16-Dec-11 'SUNSET AUTO CO INC -Jan- 1 2819 | $397. “NA— MO PT CacC
[ENGINE AF -Jan- 14-Feb-12 MCCLARY FORD Mar-1. 1 1694 | ss8. N A V52 [FeF0]@[PT C&C
LINJECTOR [ENGINE CBTB6002 AF Dec MAXWELL FORD ob- E 538 5299. N D V29 |F6F0{@|PT C&C
C ENGINE CCHDEO12 AF Jan- Jan-1z FOUSTON FORD. INC. Mar-1 5307 | $58.88 | NN Vas[FeolalPT cac
CATALYTIC CONVERTER EXHAUST AF ‘Nov-" -Dec-11 TUSKET SALES & SERVICE LTD  Mar1. 51574 | 5282, NA— NS V52[F60{@[PT C&C
coP ENGINE AL -Oct-11 |2 Mar-12. COLUMBINE FORD, INC. Mar1 665 | so88 | A E Vas[FeolafPT cac
SPARK PLUGS [ENGINE AF 5-Jan-12 Jan-12 JACK DEMMER FORD, INC| 3-Mar- 3385 $5.1 “NA " [PERFROMED SELF TEST RECEIVED CODE PO306 HTHE EN GINE LIGHT WAS] V29 [FeF0l@|PT C&C
CATALYTIC CONVERTER [EXHAUST Dec-11] 6-Feb-12 BENNA FORD SUPERIOR Nar- 1853 | 540535 | “NA—Wi__[#[TESTED AND FOUHID COJONVERTOR. CLEARED C{MISSES,RUNS ROUGH. C| VaolFerol@[PT cac
coP. [ENGINE ) Dec-11] _2Mar12 DAN WIEBOLD FORD 5-Mar- 1131 $64.05 “NA LIGHT NOT ON NO DTCS. V52[F60{@|PT C&C
FUEL INJECTOR ENGINE Nov-11 CHARLES GABUS FORD ar-12 |1 34| sate it A Vas[FeolafPT cac
SPARK PLUGS [ENGINE -Oct-11 LITHIA FORD LINCOLN OF BOISE ar-" El 18 $5.17 N4 KX CUST STATES CHECK ENSPARK PLUG AND FOUNISALES MANAGER STATE] Va4 [Fef0{@|PT MALFUNCTION
DIAG - MISFIRE ENGINE Jan-12 |_10-Feb-12_| BOB RIDINGS WESTOWN FORD, LING Nar- 7075 | 5000 A # VaolFeol@[PT cac
Cop F Jan12 | 7Mar KENTWOOD FORD SALES. INC. ar- 597 | $61.70 52~ A V52[FE0i@[PT CaC
EXHAUST AT Feb- Mar-1. ‘CRAIN FORD JACKSONVILLE -Nar- 1538 | 541300 | AN A Vas|FeolafPT cac
CATALYTIC CONVERTER 1-Dec- -Jan-1. EXCEL FORD LINCOLN, LP ar- 7010 | $397.71 | $510. [#[ N T V29 [Fef0l@|PT C&C
COP A 1-Dec- -Jan- -Mar- 4934 | 95888 | S1i6. [# N T V29 [FEF0l@[PT C&C
CoP A 3-Jan-1. ~Feb- ar- 855 # N4 T V52[FEF0l@|PT CaC
DIAG - WISFIRE CCSDBO0T AF | 17-Feb-12|_o-Mar12 | ST THOMAS FORD LINCOLN SALES L Nar- 718 B NA__O Vas|FeolafPT cac
CATALYTIC CONVERTER NA A T1-Nov-11 -Nov-11 ar- 6245 N4 F [ELECTRONIC ENGINE DIAGNOSIS P0430. DCL DISFCUST STATSE SERVICE H |@[PT cac
co CCPFPOOT AF | 16-Feb12|_26-Feb- LOCKHART MTR CO INC -ar- 1055 “NA [12029 46 VISUAL INSPECIROAD TESTED WITH SCA'C S CHECK ENGINE LIGH] Vas[FeolalPT cac
UELINJECTOR CCMBH009 AF | 7-NovA1 | 5Dect VA Feb- 4300 A VERIFIED CUSTOMERS GHECKED OASIS_ NO TSBCUSTOMER STATES THA| 25[Fe0/@|FUEL FILL & DEL
ATALYTIC CONVERTER A P A Feb- Mar- VARSITY FORD LINCOLN, ING. ar- 410 A Vas[FeFolalPT cac
ATALYTIC CONVERTER A F A -Jan- -Mar-1 FIVE STAI -Mar- 797 A @[PT cac
 CONVERTER A W A Nov-11|_11-Feb- GULLO FORD OF CONROE Mar- 7109 A Vas[FeolafPT cac
NVERTER A 7 A > Nov-11] 7-Jan-1 NORTHSIDE FOR 5-Mar- 3965 A V29 [Fe0l@[PT 080
NVERTER A & AL Dec- Jan-1 MORRIE'S BUFFALO FORD Mar-1 5423 NN Vas[Feol@fPT cac
NVERTER A i AF | 16-Nov- Feb- BOLTON FORD, LLC. Mar-t 5131 N A l@lPT cac
NVERTER A P AF | 5Nov-t Dec- TIPTON MOTORS, INC Mar1 2329 N T Vas[Feol@fPT cac
NVERTER A & AF [ 13Feb-t Feb- TYLER FORD, 20-Mar- 3728 o i ~[vasfFeol@lPT cac
NVERTER A i AL -Jan-1 Feb- ROBERSON'S FORD 21Feb- 857 B e Va2[FeFolalPT cac
NVERTER A . AF | 7Feb-1 Feb- LAFAYETTE FORD LINCOLN Mar-1 443 T “[vs2Fefol@lPT cac
NVERTER A v AL 2Nov-t Mar- EMBRUN FORD SALES LTD. 17-Feb- 21 iAo Va2[FeolalPT cac
NVERTER A TH 6| [T AF 2 | KINSEL FORD LINCOLN 2 | 1 [#] 686 [#["NA X ¥ V29|FEFOI@|PT C&C
NVERTER A T AF [#]# 5870 AN V29 [FEF0l@[PT C&C
NVERTER A FTFV AF -Jan-12 -Feb-12_|ROUNTREE FORD AND FORD LINCOLN| #]# -Mar-1 1189 | s397. $487. [#[N— A IDS SELF TEST P0430:00 6C P0297:11 E8 KOEO KOI V29 [Fef0@|PT C&C
NVERTER A FTF ~Oct-11 |_16-Dec- BILL MACDONALD FORD Mar1 7273 #["NA__MI__[#|VERIFY CONGERN, FOUND CODES FOR BAD CAT_{THE CHECK ENGINE LIGH Vas[FeolafPT cac
NVERTER A IFTF) A 9 Nov-11 an- TAYLOR FORD SALES LTD T-Fob- 4814 ho|"NA_NB [ Vs2[FeF0l@[PT 080
NVERTER A FTFy A Jan-12 | _16-Jan- TOWNSEND FORD 4 Jan- 819 AN AL Vs2[FeFolalPT cac
NVERTER A A —Jan-12 | 25-Jan- NORTHSIDE FORD Feb- 2777 A NATX Vs2[FeF0l@[PT 080
NVERTER A A Nov-11 | _29Dec- WMID-COUNTY FORD SALES LTD Mar1 4664 B3 "NA_ON [TSB 12 02 10 COMPLETED > Vas[FeolalPT cac
NVERTER A Al T-Nov-11 )Dec WHITE FORD LINCOLN, LLL.C. -Feb- 3048 #NA LA [VERIFY. IDS TEST, CODE P430. CK OASIS, FOUND V29 |FEF0l@[PT C&C
NVERTER A A "Nov-11|_22-Dec- GENTILLY AUTOMOBILE LTEE -Jan- 1544 4{NA__QC__|#[VERIFIER CODES P0316, Vas[Fe04_[PTCac
NVERTER A A Dec-11] 6-Jan-1 -Feb- 8522 #NA - TX V29|FF0l@|PT CaC
NVERTER A A -Nov-11]  7-Jan-1: 4-Mar- 4172 ANA TN T V29 [FEF0l@[PT C&C
NVERTER A A ec-11 -Jan-1: LONG-LEWIS FORD LINCOLN OF COR 7-Feb- 2264 #NA WS |@[PT cac
NVERTER UST | CAYBPOD9 | A Nov-11|_30-Nov-11_| _DESJARDINS AUTO COLLECTION 3325 4 NA__ac__|# V29[FeF04_[PTC8C
NVERTER NA AT | 0Nov-11 |_25-Jan- CROW-MODDIE FORD 3340 A ks V29 [FeF0l@[PT C8C
NVERTER CCHES00T TEW AF Jan-12 | _6-Feb-1. DAVE SYVERSON FORD LINGOLN 2042 NN Vas[FeolafPT cac
NVERTER NA_ |2 & AF [ 11-Dec-11] 15-Feb- FRIENDLY FORD 276 N X l@lPT c8c
NVERTER NA W AJ_| 5Dec-11 | 27-Feb- CHAMPION FORD 579 N Tx Vas[FeolafPT cac
NVERTER NA F AF Feb-12 jar-12__| JOEL CONFER FORD OF BELLEFONTE 751 N PA [SCAN SYSTEM P0300. PO V29 [Fef0@|PT C&C
NVERTER NA P AF Nov-11] _2-Mart ALL STAR FORD, INC. 1254 “NA___TX__|#|VERIFY CONCERN, CEL ON. PULLED DTC P0430, F{RUNS OK HAS WHISTLE I Vas[FeolafPT cac
NVERTER NA F AF 6-Nov-11] 14-Jan- FAIRWAY FORD LINCOLN 3866 N4 sC [VERIFIED CONCERN. TEVED CAT MONITOR AND {CUST STATES THAT THE( |@[PT cac
NVERTER i -Dec-11 | _31Dec- TIPTON FORD. INC. 2049 “NA___TX__|#|VERIFIED CUSTOMERS CONGERN. PERFORMED E Vas[Feol@lPT cac
NVERTER CBVBX020 A Deo-11 | 2d-Jan- TIPTON FORD. INC 3200 o i VERIFIED CUSTOMERS QTORY SPECS. AFTER QUJE29 C/S SES LIGHT ON Al V2sfFefos_[PT 80
NVERTER CBME2005 A Jan- 5-Feb- W._C. SANDERSON FORD 628 “N{__cA [SCAN CODES PO430 RAN MESSAGES AND FOUND Vas[Feol@lPT cac
NVERTER A 5-Jan- 6-Feb- J.C. LEWIS FORD 1648 "N GA “[Va9fFeol@lPT cac
NVERTER CBTCI001 A Jan- 7-Feb- SLEDGE FORD, INC. 384 “N{__GA Va2[FeFol@lPT cac
NA A Nov- Fob-1 EAU CLAIRE FORD LINCOLN 2606 N wi “[vs2Fefol@lPT cac
NA i AL “Nov-11| 31-Dec-11_| _ TUSKET SALES & SERVICE LTD 3831 N NS [ V2[Fe04_[PTCac
[TSB REFLASH NA F AF -Nov-" -Feb-12 LONGHORN FORD 1218 N4 X [DIAG DS FOUND NO CODES PRESENT FOLLOW TCUST STATES THAT WHE | V49 Fef0i@|PT SOUND NVH
[TSB REFLASH NA i3 AF -Jan- Feb-12_|__ DICK EDWARDS FORD LINCOLN 1242 “NA__Ks__|#|VERIFIED CONCERN, US| “[vasfreroi@[PT cac
TSB REFLASH NA P AT -Oct-11 | 30-Dec-1T PRESTIGE FORD, INC 9380 “NA—FL__[#[VERIFY CONCERN. IDS TEST TO GHECK FOR COD{CUUSTOMER STATES CH V29 [Fe0l@[PT 080
TSB REFLASH NA v Nov-11|_17-Dec-11 SUPERIOR/BROOKDALE FORD 6166 “NA__MN__|#|PERFORMED KOEO, PAS] Vas[FeolalPT cac
[TSB REFLASH NA Al -Dec-11 -Jan-1. HUNT FORD INC 3355 NAT kY [RAN SYSTEMS TEST, NO CODES. REPROGRAM PC|CUSTOMER STATES ENG ~|Vao[Fef0i@|PT caC
TSB REFLASH CCFOVOT0 A ~Jan-12 | _23-Jan-12_| SUBURBAN FORD OF STERLING HEIG ar-1 2874 TN 04, RECALEM _INSPECT FOR ENGINE RUNNING R{CUSTOMER STATES THA| Va8|FEr0|@| TRANSMISSION
[TSB REFLASH NA A 9-Dec-11 -Dec- BENNETT-DUNLOP FORD (1993) LTD 5034 N sk DS DIAG CODE P0306. CYL 6 MISFIRE, REPROGRA “|vas[Fefol@| TRANSMISSION
[TSB REFLASH NA A 0-Nov-11]_28-Dec- KEYSTONE FORD Fob- 1837 o[#[ "Nl PA V2[Fe04_[PTCac
[TSB REFLASH NA A Dec11 an- REYNOLDS FORD, INC. ob- 730 o[#[ N0k “[vs2 [
[TSB REFLASH. NIA A -Dec-11 -Jan- NORTH STAR FORD! -Feb- 5392 |1 I
[TSB REFLASH NA A 1-Jan-12 -Feb- RAY VARNER FORD, LLC ob- 888 ol#[*NA TN VERIFIED CONCERN. PERFORMED EEC DIAG DTC|C.E.L. LIGHT COMIG ON A
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TEAD

responseie | coors J I [— — stares J
PROBABLE / SUSPECT ROOT CAUSE TIvITY REPORT NS Cq PLANT | DATE | START DATE DEALERSHIP DATE | Tis |w[miLEAGE osT SPN|PROVINCE[: {_ TECH COMMENTS1 | TECH COMMENTS 2_|CUSTOMER COMMENTS h Fi|CLAIM BINNED FUNCTION
[TSB REFLASH NIA W | T Al -Dec- 12-Jan-12 NORTHSIDE FORD TRUCK SALES, IN 2-Feb- 3492 $37. OR [RAN OASIS REPORT FOR| LEVEL AS PER TSB#12 2 C&C
[TSB REFLASH CAQAPOZ4 A “Nov-11]_29-Dec11 PRESTON FORD LINCOLN 7-Feb- 1721 37 V2[Fe04_[PTCac
[TSB REFLASH NA A -Jan-12 | _9-Feb- DELACY FORD. INC. 2 Feb- 314 535 V52|Feol@[PT CaC
TSB REFLASH NA A Jan-12 | 7-Feb- WIKE SHAD FORD AT THE AVENUES 0-Feb- 45 536 [TSB12210 [ |c/S LACKS POWERONA( Vs2[FeFolalPT cac
[TSB REFLASH NA A Dec-t1| 7-Jant KEN WILSON FORD ING 4-Mar 2748 530 V52[FE0i@[PT CaC
TSB REFLASH NA A 7-Jan- Feb- MALVERN FO Niar- 3580 533 E V53[FeFol@|PT Cac
[TSB REFLASH NIA Al 21-Nov-" 2-Feb- RUSTY ECK FORD, INC. -Mar1 3866 $30. V52|F60{@|PT C&C
[TSB REFLASH NA AF | 11-Dec-11 | _14-Feb- SISK FAMILY FORD_ INC. Feb- 915 26 E Vs2[FeFolalPT cac
[TSB REFLASH NIA AJ__| 21Dec- Feb- JOE MACHENS CAPITAL CITY FORD > Mar- 2113 $32. [DIAG AND FOUND TSB 12 2 10 FOR CONCERN. RE{STARTED TO SHUTTER W| V52|F60{@|PT C&C
[TSB REFLASH NA U 3tJan- Feb-12_| PHIL LONG FORD OF CHAPEL HILLS Eé ar-1 1269 $40. [VERIFIED CONCERN. PULLED CODES, NONE PR ESCUSTOMER STATES GET] Vs2[FeFolalPT cac
[TSB REFLASH NIA AF 7-Jan-1 5-Jan- CROWN FORD ob- 3387 $35. [120210A RECALEM 04__ROAD TEST,EEC SELF TE: [@|PT cac
[TSB REFLASH NA AF | 7-Dect1 | 5-Jan-T CHARTRAND FORD (VENTES) ING ar-1 3017 ] [#|VERIFIER PROBLEME TEST AUCUN CODE VERIFIES Va2[FeFolalPT cac
[TSB REFLASH CCWCE08 AF Jan-12 | _15-Mar- TWIN MOTORS FORD 1105 528 52[Fe£0]@|PT C&C
[TSB REFLASH NA AF Nov-11|_18-Feb- COX MOTOR SALES, INC. 590 537 E Vs2[FeolalPT cac
[TSB REFLASH NA AT Dec-11 | 16-Feb- VONDERAU FORD 966 532 @[PT cac
TSB REFLASH NA AJ_| 2.Dec-11 | 22Feb METRO FORD INC. 771 37 120210A_4 HRS. PERFORIATION GHECK OPERATICIRANDOM ENGINE SURGH Vs2[FeolalPT cac
[TSB REFLASH CB2AU008 AF -Dec-11 Jan- NORRIS FORD 2687 $35. [RECALEM TSB 122 10 V52|F60{@|PT C&C
[TSB REFLASH NA AT -Oct-11 |_20-Feb- GRIFFIN FORD-LINCOLN, INC. Mar1 1336 531 Vs2[FeolalPT cac
[TSB REFLASH CAMBTOD1 AJ 8-Nov-11 ) Dec- MARK MARTIN FORD -Mar1. 1656 $28. [DIAG,EEC.NO CODES, TEST DROVE AND SERGE A |@|PT cac
[TSB REFLASH NA AF Nov-11 SUT HILL FORD Mar-12| 1 1317 529 VERIFY.FOUND AND PPERF LAG ON ACCELER) Vs2[FeFolalPT cac
[TSB REFLASH NIA AF -Jan-1 NORRIS FORD > Mar- E 322 $35. [RECAL TSB 122 10 NO FIX AT THIS TIME. V53[F60|@[EXHAUST
[TSB REFLASH NA AL Jan-12 | 23Feb2 PERFORMANGE FORD LTEE | Mar-12| 1 1530 53123 | Vas[FeolalPT cac
[TSB REFLASH NIA AF 3-Nov-11 MIDDLEKAUFF FORD LINCOLN Feb- K 25 $35. V29 |F60{@|PT C&C
[TSB REFLASH NA AF__| 6Feb-12 | 2iFebT SISK FAMILY FORD, INC. ar-1 739 26 [VERIFIED CONCERN TESTED FOUND CODE P0306 Vas[FeolalPT cac
[TSB REFLASH NIA AF Nov-11]_22-Feb-1. ROBICHAUX FORD >-Mar- 2557 $32. [RAN EEC SYSTEM TEST NO CODES IN SYSTEM RA|CHECK ENGINE LIGHT CA V29|F6F0{@|PT C&C
[TSB REFLASH NA AL -Oct-11 | _16-Jan-1 CHAMPION FORD KATY. Mar-1 4182 36 VaolFerol@fPT cac
[TSB REFLASH NA AF [ 26Nov-11] 9Dect JOHNSTON FORD Mar1 4431 532 VaolFe0i@[PT CaC
TSB REFLASH NA F [ 21-Dec11] Tidant HAMPION FORD X 12378 535 Va4 Fe0l@[PT MALFUNCTION
[TSB REFLASH CA1B6001 J 1-Nov-11| 31-Dec-11 FRANKLIN FORD, INC. ob- 3125 $29. V48[FEF04_| TRANSMISSION
[TSB REFLASH NA F [ 22Nov-11]_27-Jan-12 ON BOHN FORD Fob- 1261 $36.69_| [#]RD TEST CND CUST CONCERN CK OASIS FOUND P09 _CUST STATES TRAN 7 Vas|Fer04_[TRANSMISSION
[TSB REFLASH NIA J 3Dec11 7-Jan-12 TUSKET SALES & SERVICE LTD ob- 9 $24. [RUNS ROUGH V52|
[TSB REFLASH NA F_| 8Decit TUSKET SALES & SERVICE LTD Feb-12] -1 9 524.01_| E [RUNS ROUGH Va2[FeFol@lPT cac
[TSB REFLASH NIA F 1-Nov-11 ZENDER FORD SALES LTD. Feb- 5972 $45. [CHECKED DTC'S NONE PRESENT AT THIS TIME .RWHEN GOING UP HILL VE] V52|F60{@[PT C&C
[TSB REFLASH NA 7T-Jan-12 TUSKET SALES & SERVICE LTD Fob- 1186 $24.01_| E [RUNS ROUGH AT TIVES | # Vs2[Feol@lPT cac
[TSB REFLASH NIA Al -Dec-11 SUT HILL FORD ‘eb-- 1455 $29. DIAG AND VERIFY RE{CUST STATES SURGE AT| V52| |@[PT C&C
[TSB REFLASH NA A Dec-11 PURVIS FORD, INC. Fob- 1630 36 1DS HOOKUP REF CODES PASSED PERFORMED T§C/S, FEELS SURGING DU # Va2[FeFol@lPT cac
[TSB REFLASH CBVBX020 A Dec-11 TIPTON FORD, ING eb- 2532 532 PTCaC
TSB REFLASH NA A Nov-11 BEST FORD LINCOLN Fob- 3665 37 E Vs2FeF0l@[PT C&C
[TSB REFLASH CBXEDOT7 A Jan-12 WEBER HARRIS FORD. INC. eb- 342 529 V52[FE0i@[PT CaC
TSB REFLASH NA A Dec11 MURREY MOTOR CO_,ING. Feb- 3397 528 V53[FeFol@|PT Cac
[TSB REFLASH NIA Al Dec-11 AUFFENBERG FORD NORTH, INC. Feb- 3277 $43. TSB 12 2 10 APPLIES REPROGRAM PCM |@|PT cac
[TSB REFLASH NA A Jan-12 CHARLIE HENDERSON FORD, INC. Feb- 857 533 [#[PERF DIAG FOR CONCERN.NO CODES ARE PRESE[THE ENG WAS RUNNING| Vs2[FeFol@[PT C&C
[TSB REFLASH N/A A i-Jan-12 ar- 5141 $31 V52[FEF0l@|PT CaC
TSB REFLASH NA A 0Nov-11 | UNIVERSAL FORD LINCOLN SALES L Nar- 4249 $52.02_| 'SCANNED FOR CODES. NONE, CHK OASIS & FOUN|REPAIR FOR VEH SURGI Va2[FeFolalPT cac
[TSB REFLASH NIA Al 8-Dec-11 2 UT HILL FORD ob- 1310 $29. I VERIFY.REPROGRAM |@|PT cac
[TSB REFLASH NA A 7-Jan-12 2_|_JACKY JONES FORD LINCOLN. IN. Fob- 985 $30. [TEST DROVE VEHICLE, CHECK DTCS, NONE PRESH Va2[FeFol@lPT cac
[TSB REFLASH NIA Al 8-Nov-11 2_| STUTEVILLE FORD OF TAHLEQUAH, Feb- 861 $30. V52|F6F04_|PT C&C
{TSB REFLASH NA A -Nov-11 1 YARMON FORD. INC. -Fob- 1992 $30. E V52 |FEF0]@|PT C&C
[TSB REFLASH CCWCKO19 Al -Nov-11 2 DICK'S MACKENZIE FORD Mar-1 1104 $30. V52|F60{@[PT C&C
[TSB REFLASH NA [ 2012 ] AL [ 22Dect TYLER FORD, LTD ~Feb- 052 533 V8o Féf0|@|RIDE & HANDLING
[TSB REFLASH NIA 7-Jan-1 b1 CARTHAGE FORD, INC. 3003 $30. V29 PT C&C
[TSBREFLASH _____ Jptcsc | NA | [T A -Nov-11_| __TOWN & COUNTRY FORD, INC. |3 [#] 2608 | soc S0 E Vas[Feol@fPT cac
[TSB REFLASH NIA Al Jan-12 HAIK FORD. - 471 $35. [PERFORM EEC V TEST . KOEC TEST P0430 . KOEO V29|F60{@[PT C&C
[TSB REFLASH NA A Jan-12 REINEKE FORD LINCOLN, INC. ar- 307 533 [#[PERTSB 1202 1 [ [E29 CHECKENGINELIGH Vas[Feol@lPT cac
[TSB REFLASH NIA Al -Feb-1 MARSHALL FORD CO, INC. > Mar- 314 $29. B#12 02 10 PERFORMED EEC DIAG AND FOUND V29|F60{@[PT C&C
[TSB REFLASH NA A Dec-11 FILLBACK FORD. INC. Nar- 437 531 E cell from hwy speeds veh missed and V17|FEF0{@|ELECTRICAL
[TSB REFLASH NIA Al -Feb-12 TASCA FORD LINCOLN 1962 $38. TOMER IS COMPLAINING OF INTERMITANT SU[CUSTOMER STATES HE | V39 |FEF0{@SQUEAKS & RATTLES
[TSB REFLASH NA A Dec-11 LESLIE MOTORS LTD G694 53468 | 'SCANNED FOR CODES, REPROGRAMMED THE P! Vas[FeolafPT cac
[TSB REFLASH NIA Al -Feb12 SENCHUK FORD SALES LTD| 3751 $41 VERIFIED CONCERN PERFORMED TSB 12 2 10 REFE29 CHECK ENGINE LIGH V29 |FEF0l@[PT C&C
[TSB REFLASH A -Dec- ORCHID ISLE AUTO CENTER 2363 $40. V29[F6F04_[PT C&C
[TSB REFLASH CCWB2004 A Jan- Jan- FORD AUTOWORLD, ING 1200 31 V29|FEFOl@[PT CaC
[TSB REFLASH CCHBB00A -Oct-11 |_29Dec- GRAPEVINE FORD LINCOLN 5566 537 Vas|FE04_|TRANSMISSION
[TSB REFLASH A 1 -Nov-11] _16-Jan- GRESHAM FORD 1405 537 Va8 |FEF0]@ TRANSMISSION
[TSB REFLASH N/A A Nov-1 ~Jan- SUMMERVILLE FORD, INC. 1046 533, E V48 [FEFOl @[ TRANSMISSION
[TSB REFLASH NA A 7-Jan-1 Feb- KENNEDY FORD SALES LIMITED Mar- 180 542 Va2|
[TSB REFLASH A Nov-1 Dec-11 DAN WIEBOLD FORD Fob- 5116 36 [VERIFIED CUSTOMERS CONGERN. PERFORMED Ef Vs2[FeFolalPT cac
[TSB REFLASH CA1ER004 Al Dec-1 Dec-11_|_CITY MOTORS OF CARTERSVILLE, ob- 1718 $30. VERIFIED CONCERN,PERFORMED TSB 12 02 10.RE[SKIPPING AT 50 MPH RER V52|F60{@|PT C&C
[TSB REFLASH CCFEW005 A oot Jan- PRESTON FORD LINCOLN Feb- 3429 537 Va2[FeolafPT cac
[TSB REFLASH CCFAW009 AF_[12.Dec1 Jan- MOON TOWNSHIP FORD Feb- 1703 31 Va2[Fe0i@[PT CaC
TSB REFLASH A A -Jan12 | 2-Feb-1 MEL HAMBELTON FORD, INC Mar-1 1892 536 E Vs2[FeFol@[PT C&C
[TSB REFLASH VA A Jan-12| o Mart TYLER FORD, LTD Mar- 654 533 Va2[Fe0i@[PT CaC
TSB REFLASH VA A “Dec-11 |_21-Jan- WETRO FORD SALES LIVITED Nar- 5103 54820 | [VERIFY CONCERN PASS Va2[FeolafPT cac
[TSB REFLASH UA Al 22-Nov-11 EDDIE GILSTRAP MOTORS, INC 9 Feb- 5 145 $28. |[FOUND TSB FOR PROBOLEM 122 10 V52|F6F0{@[PT C&C
[TSB REFLASH CCAC6002 A Jan-12 | 16-Jan-12 ALAN JAY FORD LINCOLN T-Mard 3208 531 [VERIFIED CUSTOMER CONCERN ROAD TEST PERFCUST STATES WAS PULL] Va2[Feol@fPT cac
[TSB REFLASH NIA Al ec11 | _23-Jan-12 STEET-PONTE FORD LINCOLN “Mar1. 2985 $29. V52|F60{@[PT C&C
[TSB REFLASH NA A Dec11]_12.Jan12 IKE DORIAN FORD, INC a1 309 578 E V53[FeFol@|PT Cac
[TSB REFLASH NA A 6-Nov-11] 14-Dec-11 SIOUX FALLS FORD LINCOLN Mar1 3541 537 Va2[Fe0i@[PT CaC
TSB REFLASH NA A TNov11] 7-Jant HILLSBORO FORD, ING. Nar- 5602 529 E VEsfFdolalPT Cac
[TSB REFLASH NIA Al 6-Dec-11 | 28-Dec-11 HERMAN MOTOR COMPANY 9-Mar- 3025 $29. [STORVEOKAY | |CUST STATES AT TIMES | V52|F60{@|PT C&C
[TSB REFLASH NA A 5-Nov-11]_7-Dect PALM COAST FORD ar- 4322 536 E Va6 [FE0]@|GOOD FUEL ECONOMY
[TSB REFLASH NIA AJ 3-Nov-11| 2-Jan-1; LUNDGREN MOTORS, INC. Mar1 3074 $34. E V23|F6f0{@|SPEED CONTROL
[TSB REFLASH CBUAF003 AF [ 13.Jan-12 | 13-Feb- G W MOSHER MOTORS LTD Feb- 731 53408 | E Vas[FeFol@|PT Cac
[TSB REFLASH NA AF [ 11-Dec-11] 27-Jan- MERLIN FORD LINCOLN Mar-1 775 540 V29|FE0I@[PT CaC
TSB REFLASH NA AJ__| -Dec-11 | i-Feb-12_| YORKDALE FORD LINCOLN SALES LT -ar- 1578 537.79_| Vas[FeFol@[PT C&C
[TSB REFLASH NA AF [ 13Jan-12| 7Mart KENTWOOD FORD SALES, INC. 5 Mar- 597 545 V29|FE0I@[PT CaC
TSB REFLASH CBUAFOT2 AF | 30Jan-12 | _14-Feb- FEVER FORD, INC. Feb- 781 53056 _| E Vas[FeolafPT cac
[TSB REFLASH NA AT | 1-Feb-12 | TaFeb- VERN EIDE FORD LINCOLN -Feb- 947 529 ~[V2s[Feroi@[PT cac
TSB REFLASH NA AJ__| 13Dec-11] 6-Feb-t TWO HARBORS FORD ar- 1727 536 E VasfFeFol@[PT C&C
[TSB REFLASH NIA AF__| 25-Jan-12 | _16-Mar- 'BOB SIGHT FORD INC 5-Mar- 58 $37. VERIFY CONCERN,PERFORM TSB 12 02 10 PER IN{CUSTOMER STATES VEH|
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TEAD
responseie | coors J I [— — stares J
PROBABLE / SUSPECT ROOT CAUSE TIvITY REPORT L NS Cq PLANT | DATE | START DATE DEALERSHIP DATE | Tis |w[miLEAGE co: TECH COMMENTS 1| TECH COMMENTS 2 _|CUSTOMER COMMENTS h RYAETIRY cf Fi|CLAIM BINNED FUNCTION
[TSB REFLASH NIA W[ T/ 28-0ct-11 -Mar-12 DAVID SELF FORD, INC. 22 Mar- 1306 $34. VERIFIED CUSTOMERS CONCERN, EEC TEST COD|CUSTOMER STATES CHE| #S] #B0)S| * [@[PT cac
[TSB REFLASH NA AF | 23:Nov-11]_20-Dec-11 VILLAGE FORD INC ar1 2007 38 [ROAD TESTED FOUND ERRAGTIC SHIFTS PERFOR|3 36 DRIVER STATES TH] # S| #50))S| * [V48|Fer0|@| TRANSMISSION
[TSB REFLASH NIA Al -Jan-1 20-Jan-12 JARRETT-SCOTT FORD. INC. ob-" 1109 $34. |[ROAD TEST TO VERIFY CUSTOMER CONCERN VEHCUSTOMER STATES VEH| #)S|#50J)S| * | V48 Fef0]@|TRANSMISSION
[TSB REFLASH GOLDRODZ AF [ 27Nov-A1] _8Decti TED RUSSELL FORD LINCOLN - Feb- 5797 s34 E ~ JS[#500)S| * V48 FEF0]@| TRANSMISSION
[TSB REFLASH NA A Jan17 | 25-Jan-17 | TUSKET SALES & SERVICE LTD eb- 105 524 E FAfBObAl[VE2|
TSB REFLASH NA AF | 27-Jan-12 TUSKET SALES & SERVICE LTD Feb-12| 1 5 2. E [RUNS ROUGH tA{3B0A[ ~ [Va2[FerolalPT cac
[TSB REFLASH NIA Al 23 Nov-11 Dec- Feb- 3188 $32. IDS HOOK UP KOEO SELF TEST DTC P0300 PERFO|CUSTOMER STATES CHE| #b0J)S| | V52|F6F04_|PT C&C
[TSB REFLASH CASAP003 AF | 13-Dec-11|_29Dec- ORI Fob- 4438 $30. attepm 1o verify, no faults in system, checked oasis andCUSTOMER STATES VEH bojs[ | V52[F&rol@|PT CaC
[TSB REFLASH CCAEK010 A Jan-T. 5-Jan-12_| KUNES COUNTRY E-Fob- 1264 542 bojs| V52 [Ferol@lPT Cac
[TSB REFLASH NA A -Dec-11 ~Jan- CHANIPI ~Feb- 1952 $35. boyS| *| V52 Ferol@lPT C&C
[TSB REFLASH. N/A A 3-Nov-11] fd-Jan- 4-Feb- 1452 $32. bops[ - @[PT cac
[TSB REFLASH NA A “Jan-12 | _10-Feb- 3-Feb- 1743 $35. [# boyS| *|vs2Ferol@lPT C&C
[TSB REFLASH. N/A A 5-Nov-11 Jan- 3-Feb- 1250 $40. E bops[ - vsa| PT C&C
[TSB REFLASH CBOAS001 AF Nov-11| 30-Dec- 4-Feb- 2063 $36. BoyS| *|v52[Feoa [PT C&C
[TSB REFLASH N/A AF Nov-11 -Dec- -Mar-1 3540 $32 bols| *[vs2[Ferol@|PT cac
TSB REFLASH CoNDPOZE AL | 31-Jan-12|_20Feb- SILSBEE FORD. INC. 4-Feb- 33 533 E 50jS|[V29 FeF0l@]PT C8C
[TSB REFLASH A Jan-1 Jan- TUNDGREN MOTORS, ING 7-Feb- 978 534 E bojs|[va9[FeFol@lPT Cac
[TSB REFLASH A AF [ 17-Nov-11] 21Dec- JIM TAYLOR FORD LINCOLN Nar- 4356 531 bojs[ |29 [F&rol@lPT CaC
[TSB REFLASH A Al 23 Dec-11 Jan- KINSEL FORD THREE RIVERS “Mar1 12023 $30. BoJs| * | Va4 Fef0l@|PT MALFUNCTION
[TSB REFLASH A AF | 17-Jan-12 | _20-Feb- LEWIS FORD SALES, ING Var- 3513 531 B0JS[ | V44 [F6-0{@|PT MALFUNCTION
[TSB REFLASH A Al 14-Dec-11 -Jan-1 UNIVERSAL FORD LINCOLN SALES L 5-Feb-" 834 $52. tAled | Va8[Fe0]@| TRANSMISSIO!
[TSB REFLASH A A Dec-11 TRILLIUM FORD LINGOLN LTD.___|# Feb-12] -1 3115 534 EA(B BOLAI * [Va8|FEFOI@| TRANSMISSIO
[TSB REFLASH A Al -Dec-11 Dec- BARBER FORD, INC T#] Feb- 3680 $30. #b0})S| | V48|FEF0|@| TRANSMISSIO!
[TSB REFLASH A A “Dec-11 | _15-Dec- TOWN & COUNTRY FORD # ar1 3553 534 CUSTOMER STATES THE| b0JS[ | V48 [F6-0|@| TRANSMISSIO
[TSB REFLASH A TFW1 AJ Nov-11 Jan- PHIL LONG FORD OF CHAPEL HILLS >-Mar- 2331 $40. B0JS|* | V48 Fef0]@|TRANSMISSIO
[TSB REFLASH A & AF Dec Dec- KELLER FORD. INC. B Feb- 2382 533 B0js|[V2[FeF0l@]PT C8C
[TSB REFLASH A F AF [ 27-Nov- Dec- POWER FORD VALENCIA 1 Fob- 3718 540 b0jS| [ V52[FeF04_[PT CaC
[TSB REFLASH. A TFV F -Jan- -Feb- [#] -Feb- 441 532, bopS| | v52|Ferol@|PT CaC
[TSB REFLASH. A TFV J -Jan- -Feb-12 Jod -Mar- 3123 $36. bols| *[vs2[Ferol@|PT Cac
[TSB REFLASH. A TEWT F -Dec-11[ 14-Jan-12 bag ~Feb- 1450 $30. bolS| *| V52 Ferol@lPT C&C
[TSB REFLASH. A TEWT J -Nov-11] 17-Jan-12 4 -Feb- 1870 $31 bols| *[vs2[Ferol@|PT Cac
[TSB REFLASH. A Fl F -Nov-11] 12-Dec-11 # -Mar-1. 2058 $25. bopS| [ v52[Ferol@|PT CaC
[TSB REFLASH. A FV J oc-1 6-Mar-12] - 5550 $31 bols| *[vs2[Ferol@|PT Cac
[TSB REFLASH. CCHF1004 TV F -Jan-12 [ 20-Jan- Mar-1. 1500 $34. bopS| V52 [Ferol@|PT CaC
[TSB REFLASH A FV 14-Dec-11]_16-Feb- FORD LINCOLN OF COOKEVILLE 5-Mar-" 3198 $27. C S THERE IS A HESITAT BoJs| | V52[FeFoi@|PT CaC
[TSB REFLASH A 2 -Jan-1: DUTCHS FOI -Mar-1. 6815 $30. bopS| V52 |Ferol@|PT CaC
[TSB REFLASH A P Feb1 MAC HAIK FORD LINGOLN Feb- 1088 537 bojs[~ @[PT cac
TSB REFLASH A Feb- SYKORA FAMILY FORD, INC. Mar-1 438 531 bojs[ |29 [F&rol@lPT CaC
[TSB REFLASH CCNA2026 -Jan-1 -Feb-1 JIM ROBINSON FORD-LINCOLN, INC Mar1. 1416 $28. DS DIAG P0300 P0305 P0341 UPDATED PCM UNDE|CUSTOMER STATES CHE| BoJs|*|v29[FeFoi@|PT CaC
[TSB REFLASH A AF | tFeb1 Wt FERNELIUS FORD LINGOLN, ING Niar- 355 529 B0j|[V29 FeF0l@]PT C8G
[TSB REFLASH A AF 250 $36. [CK ENG LIGHT WAS NOT|Y.RETEST ALL OK AT THI|CUSTOMER STATES VEC| bojs|~ |@|PT cac
[TSB REFLASH. A AF 2126 533 bS] [ Va4[FeF0{@|PT MALFUNCTION
[TSB REFLASH A 1911 $46. boS| *[Va4[FeF0l@|PT MALFUNCTION
[TSB REFLASH A A 3132 $35. BOVS| *| Va4 Fe0l@|PT MALFUNCTION
[TSB REFLASH A A 43688 $35. bos[ - @ TRANSMISSIO
[TSB REFLASH A A 4337 $52. PAIBBO}AL * | VAB|FEOI@| TRANSMISSIOL
[TSB REFLASH A A 4228 $34. #50IS| *[Va8 [FEFOI@[TRANSMISSION
[TSB REFLASH A Al 2056 $37. [#|RECAL PCM T.8 B.12 21 10 Bops| ™ @|PT C&C
[TSB REFLASH. A A 21 71 [# bops| [ v52|Ferol@|PT CaC
TSB REFLASH PT CaC A [TiFe | [Tca| A 2 [#] B650 | soo0 | sa [#[PERFORMEDTSB 12210 |WITH SPEED CONTROLG bojs| - [vsa[Fefol@lPT cac
[TSB REFLASH A A 4919 a7, boyS| *| V52 Feol@lPT C&C
[TSB REFLASH. A A 42 $32. bols| *[vs2[Ferol@|PT Cac
[TSB REFLASH. CBACJ026 A 9442 101 PAIBO}AL * | V52|FEF0I@|PT CBC
[TSB REFLASH. N/A A 2458 $33. bsl#bobs| - |V52[Feroi@lPT CaC
[TSB REFLASH N/A A 7472 532, bs[#bobs| |52 [FeFol@lPT Cac
[TSB REFLASH N/A A 1398 29, bsl#bobs| - [V52[Feroi@lPT CaC
[TSB REFLASH CCVASOT1 AJ 655 $45. 5[ #pobs| | V52 [FeFol@lPT Cac
[TSB REFLASH. CCSANOTT AF 4891 $42. [# PAIBGOLAL * [V29[FEF0I@|PT C8C
TSB REFLASH NA 387 530 [SCAN FOR CODES FOLLOW TSB 12 02 10 AND REP|CHECK ENGINE LITE ON [ #|A{4650}A( | V29 [F6-0/@]PT C&C
[TSB REFLASH NIA E 36 $37. [#]IDS SYSTEM DIAGNOSIS, KOEO PASS P0305 P0316[E29. CIE LIGHT IS ON__| #b0j)S| [ V29|FEF0l@|PT C&C
[TSB REFLASH N/A -Dec- 2125 534, [# bojis[~[v2elFerol@|PT Cac
[TSB REFLASH COMAZODS - Jan-  Feb- M J MCGUIRE COMPANY 5 Feb- 1667 527 E bojs[ @[PT cac
[TSB REFLASH CCNDCO11 Jan- Feb- WIDLAND FORD LINCOLN, INC. Nar- 6941 533 bojs[~|v2o[F&rol@lPT Cac
[TSB REFLASH. -Dec- -Mar- -Mar- 909 $33. [# bols| *[vas[Ferol@|PT Cac
[TSB REFLASH. NIA -Jan- -Feb- Mar- 1324 $32. [# bojis|~[v2elFerol@|PT Cac
[TSB REFLASH NA Jan-1 ar- SELLERS-SEXTON, INC Mar- 943 529 bojs[ @[PT cac
TSB REFLASH NA A Dec1 CREST FORD ING. Feb12| 1 5687 538 50jS|[V40 FeF0l@]PT C8G
[TSB REFLASH NIA Al 12-Dec-11] 22-Feb- AUTOS J G PINARD & FILS LTEE far- 2651 $32. [CODE PASS. LE CLIENT MENTIONNE QUE CEST DAVERIFIER LE CHECK ENG, # [ A[2350}A( * |V44|FEF0J@[PT MALFUNCTION
[TSB REFLASH NA A Feb-1. AC COLLINS FORD, INC Mar- 1889 536 IS #50y)S| * [Vaa|Feroi@[PT MALFUNCTION
[TSB REFLASH NIA Al -Feb- MATHIEU FORD SALES, INC, > Mar- 1829 $30. Is[zbops| ™ |@|PT MALFUNCTION
[TSB REFLASH N/A A -Feb- -Mar- 1925 533, [# JS[#50JS| * | VA8|FeF0I@| TRANSMISSION
[TSB REFLASH NA A Feb- DAWS FORD LINCOLN SALES LTD. -Fob- 351 545 E FA(7GObA[VE2]
[TSB REFLASH CASAY0T0 A Dec-1 LACOMBE FORD SALES LTD Nar- 5221 348 [RDTEST, SCANNED FOR CODES NONE. CHECKED tAl6B0A( ~ [Va2[FerolalPT cac
[TSB REFLASH NIA Al -Feb-1. MIRACLE FORD ob- 39 $30. [FOUND TSB 12 2 10__UPDTAED #b0j)s| | V52|FeF0l@|PT Cac
[TSB REFLASH NA A -Jan-1 HUNZEKER FORD, INC Fob- 2002 532 [VERIFIED CONCERN ON ROAD TEST FOUND TRUC|CUSTOMER STATES VEH bojs[ | v52[F&rol@|PT CaC
TSB REFLASH NA A Feb-1 ECHELON FORD, ING Fob- 77 539 E bojs| V52 [FeFol@lPT Cac
TSB REFLASH NA A Feb-1 G WELCH FORD LINCOLN, ING Feb- 4156 s34 E B0js| [V52[FeF0l@]PT C8C
[TSB REFLASH N/A A -Dec-1 eb- 3908 $37. bols| *[vs2[Ferol@|PT Cac
[TSB REFLASH NA A 2| 18 Feb1 WALDORF FORD, INC. Fob- a1 $40. E bojs[ | v52[F&rol@|PT CaC
[TSB REFLASH NIA Al 1] 31Dec-11 FAIRWAY FORD OF AUGUSTA INC ob- 4676 $37. X PERFORM TSB 120210 REPROGRAM PCM TO LA BoJs[ | V52[FeFoi@|PT CaC
[TSB REFLASH NA A Mar-12 CRAIN FORD JACKSONVILLE Nar- 131 532 FC 42 FP RECALEW 120210A 4_CK NO CODES IN SCUSTONER STATES VEH bojs[ | v52[F&rol@|PT Cac
[TSB REFLASH CBMEZ007 A 7-Jan-12 BAYWAY LINCOLN ar- 3935 537 bojs| V52 [FeFol@lPT Cac
TSB REFLASH NA J T DAVID SELF FORD, INC. Feb-12| -1 130 534 [EEC TEST, NO DTC'S FOUND TSB 12 02 10 AND S5 Va2[FeFolalPT cac
[TSB REFLASH NA AF 1] 19Decit DICK WITHAM FORD Mar-12 |3 3444 31 V52[FE0i@[PT CaC
TSB REFLASH NA AF__| 0Dec-it ED KOEFN FORD LINCOLN Mar-12 | -1 7913 $30. Va2[FeolalPT cac
[TSB REFLASH NIA AF Feb-12 | 27-Feb-12_| FOX FORD LINCOLN GRAND TRAVERS 13-Mar-" 1 887 $31 VERIFIED THE CONCERN FOUND TSB 12 2 10 TO R[CUSTOMER STATES AT § Js[~|ves @|RIDE & HANDLING
[TSB REFLASH NA AF | 15-Dec-11|_12Mar-12_| _FREEDOM FORD SALES LIMITED 22Feb-12]_ 0 53 DIAGNOSE CHECK ENGINE LAMP ON AND RUNS R{INSPECT AND ADVISE FG #}A{
[TSB REFLASH NA AT | 16-Nov-11] 10Dec-11 TRI STATE FORD BFeb12| 3 7334 31
2012 MY 3 5L GTDI P415 Misfire Claims (30).xls Page 12 of 48
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TEAD
RESPONSIBLE | GCQIS ASSY | PROD | WARRANTY REPAIR MATERIAL| TOTAL
PROBABLE / SUSPECT ROOT CAUSE TIvITY REPORT DELY{ v HICLE LI NS Cq PLANT | DATE _|START DATE DEALERSHIP DATE | Tis |w[miLEAGE Teccouents | teci cownenrs 2 loustoen coumetsh g Fi|CLAIM BINNED FUNCTION
[TSB REFLASH CBYAIO11 2012 [1FTF\ TXC W | T -Feb-12 22-Feb-12 PHILPOTT FORD 3-Feb-" 1 418 VERIFY TURBO NOT BOOSTING PROPERLY, CHEC|CS TURBOS NOT BOOST] |@[PT MALFUNCTION
[TSB REFLASH NA___[ 2012 [FTFWIE A 5-Jan-12 TUSKET SALES & SERVICE LTD Feb12] 1 o 15 TSE 723 0 VERIFED GONGERN SELFTESTNO IRUNNS ROUGH__{ 1l V2 [FeFol@[PT C&C
[TSB REFLASH NA 2012 [ 1FT A 3-Nov-11] 28-Dec-11 TUSKET SALES & SERVICE LTD -Feb- 1880 V52[Fef04_|PT C&C
[TSB REFLASH BLTDQ003 | 2012 c A 1-Nov-11] _1-Dec-1 MIKE FITZPATRICK FORD, INC. Feb- 8274 ve2 Eﬂ@ PTC8C
[TSB REFLASH A 2012 A 5 Dec-T Jan-12_| NORTHSIDE FORD TRUCK SALES. IN Feb- 4557 PTC8C
[TSB REFLASH VA 2012 A -Jan-1 -Jan- BOYER FORD TRUCKS, INC. -Feb- 3839 52 Eﬂ@ PT C&C
[TSB REFLASH VA 2012 Al -Dec-1 Jan- JIM BURKE FORD 3-Feb- 1606 VERIFIED CONCERN,CHE[EH OK AT THIS TIME. __|CUSTOMER STATES UND] V52[Fef04_|PT C&C
[TSB REFLASH VA [ 2012 [{FTFWTETXC | A Dec-1 -Jan- TONY BETTEN & SONS FORD. ING. Feb- 1824 [PERFORM EEC TEST DIA|18.0MPG FUEL ECONONGETTING A MISSFIRE FEY vealtos |PTCac
[TSB REFLASH VA [2012 [1F C A >-Dec-1 ~Jan- STEET-PONTE FORD LINCOLN 3-Feb- 435 cac
[TSB REFLASH COGBY004 | 2012 [1FTFWAETEC U &dant Jan- JENNINGS ANDERSON FORD Feb- 2624 VeskeolaT oac
[TSB REFLASH A [2012 [1FTR C J 5-Nov-1 -Dec- 'RED MCCOMBS FORD 8-Feb- 6381 |@[PT cac
[TSB REFLASH A 2012 [TFTEWIETIC F | 6-Dec-11 | 26-Dec- KEN WILSON FORD INC Feb- 3314 E vszPT ac
[CATALYTIC CONVERTER A 2012 [1FTFWIET3C J -Oct-11 )-Dec- CLASSIC FORD LINCOLN OF COLUMB -Mar- 4437 |@[PT MALFUNCTION
[CATALYTIC CONVERTER A [ 2012 [1FTNF Dec-11]_16-Feb- DENNY FORD LINCOLN, INC. Mar- 1980 VaskeolaloT e
DIAG - P0430 A [ 2012 [1FT Jan-12 | 15-Feb- ROZIER FORD LINCOLN Mar- 4094 l@lPT c8c
[TSB REFLASH A 2012 [ 1FT A 3-Jan-12 | _2-Mar-1 RICHPORT FORD LINCOLN LTD. Mar- 1344 Al VaoFgolalPTCa
[TSB REFLASH A 2012 A 1-Feb-1 -Feb- CHAMPION FORD ar- 4984 |@[PT MALFUNCTION
[TSB REFLASH A 2012 AF [ 22-Dec-11] 26-Jan- LANDERS-MCLARTY FORD Mar- 10702 VaskeolaloT bec
A 2012 AF [ 17-Feb- Mar- DONWAY FORD SALES LTD Mar- 676 l@lPT c8c
cop A 2012 AF [ 7-Dect Jan-T CHAPMAN FORD LINCOLN SALES _[#] Mar- 5614 [VEHICLE IS STILL PRESENTING CODE P0302. TES! Vg E;'m@ PTALFIRGTION
CATALYTIC CONVERTER A 2012 A 9-Dec-1 -Dec- BENNETT-DUNLOP FORD (1993) LTD |74 lar- 5807 [KOEO PASS KOER PASS KOEC P0430, PPT TEST Al V29| T C&C
[CATALYTIC CONVERTER A 2012 AF [ ti-Jan- Feb- MCCOMBS FORD WEST W Mar- 2956 [2. SENSOR WAS LEAKINGCUSTOMER STATES THA| veo Eﬂ@ T Cac
[TSB REFLASH A 2012 Al 7-Feb-1 “Mar- SHERWOOD GROVES FORD ] lar- 1628 COMPUTER TESTED SYSTEM CODE P0304,PERFOY |@|PT cac
[TSB REFLASH A A Feb-1 Mar- CONKLIN CARS NEWTON ﬁ Mar- 078 ES P0300, P v52 Eﬂ@ PTC8C
[TSB REFLASH A A -Feb-1 -Mar- HUTCHESON FORD SALES, INC__|#] -Mar- 1050 REPROGRA! |@[PT cac
[TSB REFLASH A AT Jan- Feb-1 DISCOVERY FORD LINCOLN ___[# Mar- 4593 [#]UNABLE TO VERIFY, EECT TEST KOEO P1111, KOE[CUSTOMER STATES MIL | vzg Eﬂ@ PTC8C
[TSB REFLASH A FTF\ AF -Jan- -Feb- GATEWAY MOTORS, INC. ar- 4953 [PERFORMED SELF TEST|TESTED, v PT CacC
[cop__ A TEWT AF [ 15-Dec- -Jan- ED KENLEY FORD INC Mar- 8558 [#|VERIFIED CONGERN, FOU CLEARED MODE 6 DATA|GAS DRIVIBILTY CONCER Vel Eﬂ@ PTC8C
coP A TFW1 AJ )-Dec- K & S MOTORS, INC. >-Mar- E 29 E 4VEHICLE HAS A MISFIRE | Va0 [Fe0{@|PT C&C
coP A 7 AF Jan-12 | T7Feb-12 BUTCH OUSTALET, INC. Mart2| 2 2508 veRFgolaiPTCac
SPARK PLUGS A F AF -Dec- 12-Mar-12 FREEDOM FORD SALES LIMTED -Feb- 0 53 [DIAGNOSE CHECK ENGI! v |@[PT cac
DIAG - MISFIRE TEy ROBLIN FORD SALES LTD. Mart2 | -1 462 NO CODES TSB 122 10 FOUND L H BANK MISS Al vzg Eﬂ@ PTC8C
[TSB REFLASH F 'DEL RIO FORD LINCOLN - El 1111 [PERFORM SELF TEST RUN OASIS PERFORM TSB 1|ENGINE BUCKED AND JE| v |@[ TRANSMISSION
[TSB REFLASH TEy T PALM COAST FORD Mar- 4894 [TSE 12 02 10A 4HRS _REPROGRAMMED PCM PERIC S WHEN DRIVING OVER v52 Eﬂ@ PT C8C
[TSB REFLASH i 1 RICART FORD Mar- 3872 [PERF SELF TEST.P0301.CHECKED OASIS WAS REFCUSTOMER STATES THA| Is[~ |@[PT cac
[TSB REFLASH FTFV COURTESY FORD, ING. Mar- 1325 [TEST DROVE AND VERIFIED A SURGE USED DS A04 SUSP Vi TRANSM\SS\ON
[TSB REFLASH MILLS MOTOR, INC. 5-iar- 5488 DO SELF TEST, CEHCK OASIS. FIND TSB 12 02 10. /S THAT TRUCK WILL TH Pt
[TSB REFLASH HENDERSON FORD Mar- 1457 vas| TRANSM‘SS‘ON
[TSB REFLASH WATERTOWN FORD. Mar- 6727 VaA[FerolGIPT MALFUNCTION
[TSB REFLASH PHIL LONG FORD OF CHAPEL HILLS Mar- 3815 VEFolgleT oac
[TSB REFLASH FRED BEANS FORD OF BOYERTOWN, 5-ar- 7551
F TEAGUE FORD LINCOLN [#]# Mar- 1687 V52| Eﬂ@ PT C&C
FUEL INJECTOR CAVALIER FORD LINCOLN Mar- 2160 2fFerolalPT cac
CATALYTIC CONVERTER TRy CHUCK SPAETH FORD, INC! E Mar- 2662 Vs fFeFol@[PT C&C
CATALYTIC CONVERTER P MOUW MOTOR COMPANY. INC.  Mar1 4492 |@|PT cac
[TSB REFLASH TFV BIG VALLEY FORD LINCOLN___[#] -Mar 2087 V52 [FéF0l@lPT Cac
[TSB REFLASH TFV CHAPMAN FORD LINCOLN SALES _[#]# 3-Mar- 5814 v F0/@|PT MALFUNCTION
[CATALYTIC CONVERTER TRy BOLTON FORD, LLC. Mar- 7031 b E T s vzg FeFol@|PT cac
[TSB REFLASH F CARTHAGE FORD, INC. 3475 - @[PT cac
[TSB REFLASH A i ED KENLEY FORDING 8558 [VERIFIED CONCERN, FO vzg Eﬂ@ PTC8C
(CDBEC020 F\ PHILPOTT FORD 2633 VERIFY HAD LOSS OF BOOST, PERFORM DAIG, PI {CS HAD LOSS OF BOOST] |@[PT C&C
NIA TFV 2| MCFARLAND FORD o[ 1 [#[ 816 vzg Eﬂ@ PT C&C
CCSANOTT TP JERRY FORD SALES LTD [#] 5081 @[PT cac
ATALYTIC CONVERTER TV TOMBALL FORD. INC. 4 4387 Vol Eﬂ@ PTC8C
ATALYTIC CONVERTER CC4CCO17 F GRAY-DANIELS FORD LINCOLN 1030 V29 [Fe0@|PT C&C
NVERTER CoWB2004 i FORD AUTOWORLD, INC. 1563 VaogoialPTCac
ATALYTIC CONVERTER F MULLINAX FORD 4886 @lPT cac
ATALYTIC CONVERTER NA Ty SILVER CREEK FORD 1018 IDS TEST PO430. CHECK OASIS._FOUND TSB 12.2. Va0l T MALFUNGTON
ATALYTIC CONVERTER NA F JACK BOWKER FORD LINCOLN __|#]# “Mar- 5531 |PCM PROGRAMMING PERFORMED DIAG, CODE PO V2s[Fefol@|PT
ATALYTIC CONVERTER NA F WID-TOWN FORD SALES LIMITED Apr-1 3205 [DTC P0430 TSB 12 02 10 TESTED ENG CONTROLS CHECK AND REPORT ON[ 4} Us o Cas
ATALYTIC CONVERTER NA F HILBISH MOTOR CO ar-" 1513 [PERFORMED ELECTRONIC ENGINE DIAGNOSTICS [CHECK ENGINE LIGHT _| - PT C:
TSB REFLASH NA TRy DISCOVERY FORD SALES LTD. Mar- 722 DIAG, RETRIEVED CODES WITH IDS NONE RELATE|LACK OF POWER, MISSIN #}A
[TSB REFLASH N/A A FOSTER FORD. INC. -Mar- 5200
[TSB REFLASH NA A MCREE FORD, INC Bo] “Mar- 8670 [VERIFY IF FUEL COMPUTER IS RESET. FUEL ECOI
[TSB REFLASH NA A MORLAN-SHELL FORD. INC____}o Mar- 806 [TEST EEC SYSTEM KOER TEST MISFIRE CODES P{C/S STRATED TO BUCK A
[TSB REFLASH NA A TEAGUE FORD LINCOLN W Mar- 1687 [VERIFY CONCERN, EEC TEST P0430 P0303, RUN TYCUSTOMER STATED CHE|
CCWB2004 A -Jan- ~Jan- FORD AUTOWORLD, INC. T#] -Apr-1 2040 [DIAD AND FOUND P0303 PERFORM PINPOINT TES
NA A Feb- Mar- CHAPMAN FORD 4] Mar-12 105 [TECH 200, EEC DIAG COH FOULED. REPLAGED 1 C[GAS ENGINE DRIVEABILI] Va2sfFeFol@[PT C&C
NA A 3Fob- Mar- HIGH RIVER FORD SALES NG __[# O-Mar12 1427 V29 [Fe0l@[PT 080
A -Jan- -Mar- GULF COAST FORD b0 -Mar-12 1320 V52 |FEF0l@|PT C&C
COBE400S A Mar-1 Mar- TANDMARK FORD LINGOLN b8 Apr-1 258 l@lPT c8c
CDDB3009 A “Nov-11] _22-Feb- COURTESY FORD LINGOLN -Apr-1 4519 veo Eﬂ@ PTC8C
NVERTER A Dec-11]_2Mar BILL WALSH FORD-LINCOLN ar- 1508 l@lPT csc
CATALYTIC CONVERTER! NA A -Dec-11 | 27-Dec: WENDEL MOTOR COMPANY, INC. Mar- 3183 vn Eﬂ@ ELECTRGL
CATALYTIC CONVERTER NA A ec-11 | b-Jan-T. HERRING FORD, INC. ar- 6929
[TSB REFLASH NA Al 21-Dec- -Jan-1. SUGAR LOAF FORD, ING. Mar- 3282 v52 FolaiT e
[TSB REFLASH NA AF | 17-Nov- Dec-11 WESTVIEW FORD SALES LTD Feb- 1874 PTC8C
[TSB REFLASH NA “Dec: “Mar-12 —ﬁ:wumms FORD LINCOLN Mar-1 35 VERIFIED CONCERN PERFORMED REPROGRAM CJCUST STAES CHECK EN v52 FeolalPT cac
[TSB REFLASH CCNDP028. AV -Jan- -Feb-12 SILSBEE FORD, INC. # ar-" 2564 [PCM UPDATE PER TSB 12 02 10 ROAD TEST.TEST {CUSTOMER STATES ON | PT CacC
[TSB REFLASH NA Nov- Dec-11_|ANDERSON AUTO GROUP OF LINCOLN[ 4] Mar- 6233 VaskeolgloT oec
coP CCJAI004 -Mar-1; HIGLEY FORD SALES COMPANY _|#] ar- 422 V29 [Fe0@|PT C&C
COP. N/A i-Jan- ANCIRA FORD # -Apr-1 6199 V4ﬂ Eiﬂ[@ PT C&C
CoP CDIAW015 F 24-Mar- 1-77 FORD Jod -Apr-1 1462 PT C&C
DIAG - MISFIRE NA AF 5-Jan-1 CAM CLARK FORD SALES LTD.__}3{ Apr-1 B218 Al vsg Eﬂ@ RIDE & FANDUNG
IAG - MISFIRE CDDES010 F1 AV AF 4-Mar- DAVID WILSON'S FORD OF ORANGE | #] -Apr-1 1839 T C&C
CATALYTIC CONVERTER [ NA _[o012] AL [ 20-Dec-11] _17-Feb- MIDDLEKAUFF FORD LINCOLN __[#] Mar-12 4549 vzg Eﬂ@ FTois
CATALYTIC CONVERTER CBIBEO18 AV AF__| 14-Dec-11| 28-Dec- HAVILL-SPOERL FORD LINCOLN, IN 9-Mar-12 4172 BEIEE PT C:
CATALYTIC CONVERTER [ NA ] AF [ 21-FebA2 ] 10-Mar- PHILPOTT FORD o] -Apr-1 2307 [VERIFY GHECK ENGINE LIGHT ON. LIGHT ON. PER{CS CHECK ENGINE LIGH]
'SB REFLASH AV AJ__| 16-Nov-11] 10-Dec- WILLEY FORD LINCOLN -Apr-1 9301 [RAN OASIS AND FOUND TSB 12 2 10. REPROGRAM|LIGHT LINE |
2012 MY 3 5L GTDI P415 Misfire Claims (30).xIs Page 13 of 48
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TECHCOMMENTS 1| TECH COMMENTS 2| CUSTOMER COMMENTS
#|TECH STATES:VERIFIED {T UNTIL ENGINEERS CONCUSTOMER STATES:SLI]
#|ROAD TEST AFTER JOB 1, STILL SKIPPING. FOUND|CUSTOMER REQUEST CH
KXEEC TESTED, POWER BA PORCILIN BROKEN ON S|CUSTOMER STATES CHE
El

[EEC TEST NO CODE, ROAD TEST WITH CUSTOMERCUSTOMER STATES WHE

[RDTEST,EEC TEST MISS|[EM FOUND DURING VISTTMISSING AND FUEL MILE]

El
/AP PEIGUEST REQUESTS CEL L]

[HOOKED UP IDS CHECKEIGATING STUMBLE ON H/CHECK ENGINE LIGHT C/

[EEC TEST P0302 PERFORM POWER BALANCE REL|CUSTOMER STATES CHE|

[GUEST STATES VEHICLE]
[P0303. ROADTEST AND RECORD FULL THROTTLE [CHECK ENGINE LIGHT Wi
2 ENGINE MISFIRE. ROAD TEST_PINPT TESTES, §CUSTOMER STATES CHE|

[RTEST, IDS & EEC TEST |ME. CLEARED CODES & HC.S HE WAS DRIVING AT

{C.S HE WAS DRIVING AT
[RETRIVED CODE P0430 FROM PCM REPLACED LERCUSTOMER STATES THA
E[CHECK ENGINE LIGHT I

DIAG REPLACE LEFT CONVERTER AND REPROGR{CUST STATES CHECKEl

C S CHECK ENGINE LIGH

[VERIFIED THE CONCERN,DO EEC TEST P0430 RENC S CHECK IDLE SURGEY

[PERFORMED TSB AND REPLACED LEFT CAT AND ADRIVEABILITY

TESTED EEC SYSTEM, N{NS REPROGRAMMED PO|CUSTOMER STATES VE!

HE
cs
[VERIFIED CONCERN IDS SELF TEST PO430 CONT_|AMBER WARNING ON C!
UST(

[PERFORM EEC KOEO, KOER FOUND CODE P0430_|CUSTOMER STATES THA

EC TEST PCM NO DTC S PRESENT.REPROGRAMNENGINE HESITATES/SUI

E
[CHECKED DTCS AND REPROGRAMMED PCM PER

visual inpsect ck for code all pass ck oasis reprogram plcustomer states chech engl

M{ST REPROGRAMED WITHE29 CUSTOMER STATES

E

[SELF TEST CODES P0300 P0304 P0305 P0306 CK O|CK ENG LIGHT FLASHING

[EEC TEST NO DTC S,REPROGRAM PCM PER TSB 1CUSTOMER STATES ON

CUSTOMER STATES FEL] [CUST STATES CHECK El

FOUOASIS FOR UPDATE QCV]ON 2 OCCASIONS DURI

HASHED THE PCM AND CLIC S THAT WHEN THE VEH

03[RS IN CYL 1 AND 3 AND RREPAIR CHECK ENGINE

ODE P

INSPECT ENGINE LIGHT (35PSI ALL TIRES OK___|CUST STATES ENGINE L]

AN

D SSCUS’
ONER, INSPECTED FOR ANYE29 CHECK ENGINE LGl

[CUSTOMER STATES POS
[RAN EEC TEST CODE P0306 CYL #6 MISFIRE, DID JCUSTOMER STATES THE]
[C/S CKENGINE LIGHT IS |

1DS TEST, CODES P0305, P0306, P0430 BANK 2, POENGINE CONCERN
[VERIFY CHK ENG. LITE ON. IDS QUICK TESTS._P04{CUSTOMER STATES CHE]
[PERFORM QUICK TEST PCM, ALL PASS. CK. FOR T|CS LAST WEEK AT HWY §

[CUST STATES CHECK

[CHECK ENGINE LIGHT IS ON. HOOKED UP IDS. CONlCU
I3

[OCCASSIONALLY BOGS
[CHECK AND REPORT O

1[PLEASE CHECK AND AD\

D
RESPONSIBLE |  GCQIs AssY | PROD | wARRANTY REPAIR STATE/
PROBABLE / SUSPECT ROOT CAUSE AcTviTy REFORT HicLE LI fins c PLANT | DATE | START DATE DEALERSHIP oate | Tis |ulmieace
[TSB REFLASH C NIA FTF W | T AF 13-Nov-11 6-Dec-1 GRIFFETH FORD LINCOLN 30-Mar-12 751.
NA FTFw 20 Jan 12| 10-Feb-12_| VERNIE JONES FORD COMPANY,INC 29 Mar12 9082
NIA TF -Mar-1 21-Mar- COLE & BURD FORD-LINCOLN, INC. 5-Apr-1.
ConFROZ FTFw Dec-17]_11Feb- VIDWAY FORD COMPANY TaMar 12
NIA FTNI ’-Dec-’ -Jan-1; PERFORMANCE FORD -Apr-1.
CouBMOOT FTFV Do 11| 2-dan- ROMEO FORD INC Mar-12
CCAB6013 TF -Dec- 14-Jan-- BILL CLOUGH FORD INC -Apr-1.
NA i T-reb12 | 30 Mar- FREEDOM FORD SALES, INC Mar
'CDFAV005 FTF 7-Jan-1; -Feb- 2-Mar-*
NA FTFy AF [ 9bec i1 | _6dant NELSON FORD SALES (2003) INC__}7 Apr-T
NIA FTi A 16-Dec-11 -Jan-- BRIARWOOD FORD, INC. lar-
NA FTr AF | T-Dec11 |2 Mart WESTWARD FORD SALES LTD har
NIA T A 21-Dec-11 )-Mar- FAIRWAY FORD -Apr-1.
NA T A | 13dan 12| 20Fe- KENDALL FORD Aot
T A 9-Dec-11 -Jan-1; 'WRAY FORD, INC. -Apr-1.
[ CoPRvags | 012 T AT -
NIA Ti A 12-Dec-11 -Feb-1; KEY WEST FORD SALES LTD. )-Apr-
CoNpCwzo T A an-12 | 21-Jan2_| _DON WOOD FORD, LINCOLN, INC.__ [ THApr
NIA FTI A 10-Feb- KENDALL FORD 11-Apr- -
NA FTFY 22 Fob-12 | 17 Mar BAUGH FORD, LLC Apr T E
NIA A '-Nov-1 21-Mar- MIDWEST FORD-LINCOLN -Apr-1. LEFT CATYLIC CONVERTER EEC TEST PO430,
NA A Fe- 12| 13- Mar-2_| WIKE SHAD FORD AT THE AVENUES § Ao T
'CDCEEQ07 A 2c-1 )-Feb- ‘GREENWAY FORD, INC. -Apr-1. TSB 12 2 10 REPAIR PER TSB TSB 122 10
A | A a2 _6Feb1 STEVENS FORD LINCOLN a2
NIA A -Jan-- -Feb- WICHITA FALLS FORD LINCOLN -Apr-
NA A Novt1] 31-Mar- ERNEST MCCARTY FORD, INC Ao
NIA A -Jan-- -Feb-1; NORTH BAY FORD LINCOLN -Apr-
NA A [ 22Fob12 ] i7Mar BAUGHFORD_LLC Ao
NIA AF -Nov-1 -Dec-11 HERITAGE FORD, INC. -Apr-
CoEES00T A [ 9uani2 | oFeb12 VANGE COUNTRY FORD Ao
NIA )-Jan-- )-Feb- VERNIE JONES FORD COMPANY, INC 9-Mar-12
NIA Al 11-Dec- )-Dec- NATCHEZ FORD LINCOLN IBE -Apr-1.
'CDDBA00S A 11-Jan- -Feb- KINSEL FORD LINCOLN -Apr-1.
A Novt 1] 17-Mar- FILLBACK FORD, ING. Mar-12
A )-Dec-- 1-Jan- ANCIRA FORD -Apr-1.
A “Feb 12| 28 Feb-2_| JOE MACHENS CAPITAL CITY FORD Aot
A -Jan-1; 7-Feb- MERLE KELLY FORD, INC. 3-Mar-’
A [2oMar 12 FRED BEANS FORD LINCOLN Apr12 | T
AJ 16-Dec- 31-Dec-11 GENE STEFFY FORD, LLC )-Apr- 4
AF Feb-12 | _20-Feb-12 BEACH FORD LINCOLN, INC. -Apr- 2
[TSB REFLASH AF -Jan-1; 6-Mar-12 'WILSON MOTORS -Apr- 1
[TSBREFLASH F 29 san12 FREESE MOTORS, INC Aprt2 | T
[TSB REFLASH J 5-Nov-11| 17-Dec-11 FORD LINCOLN OF FRANKLIN -Apr-
[TSBREFLASH F AROONE FORD OF MAM! Ao
[TSB REFLASH DIFFEE FORD LINCOL! lar-- VERIFIED CONCERN
[TSBREFLASH TOM PECK FORD OF HUNTLEY,ING. AT
[TSB REFLASH UHLMANN MOTORS, | 8-Feb-
[TSB REFLASH WOOLWINE FORD LINGOLN, ING. Apr T
OLIVER FORD SALES, INC. -Apr-1.
Al BILL HAYES FORD SALES, INC. o
AF GGUS FORI
F6_ | [T AF_| 2 > | SHAWNEE MISSION FORD, INC___|#] Apri2 | 2 #]
AF LUTHER FAMILY FORD -Apr-
[CATALYTIC CONVERTER J SHULTS FORD, INC Ao
ICATALYTIC CONVERTER J TOM HILLIER FORD -Apr-
[TSB REFLASH F PARKS FORD LINCOLN OF GAINESVI Ao
[TSB REFLASH 1 AUFFENBERG FORD, INC. -Apr-
2 GLENN JONES FORD ¥ Ao
UGS RAMEY FORD LINCOLN # )-Apr- -
CATALYTIC CONVERTER AT G‘_ﬁmm PRAIRIE FORD Aot
CATALYTIC CONVERTER A 1 COWLES PARKWAY FORD, INC. # 6-Mar-
[CATALYTIC CONVERTER FTFY A LUTHER FAMILY FORD Mar
[TSB REFLASH J CHASTANG FORD -Apr-
[TSBREFLASH FTFY A BOMMARITO FORD o
[TSB REFLASH CDKBE0O1 F AF BEST FORD LINCOLN -Apr-
[cop__ ComcPo0s FTFY A VARSHALL FORD CO, INC Apr T
SPARK PLUGS ) AF ANCIRA FORD )-Apr-
PARK PLUGS FTFY A NORTH COUNTY FORD ar
PARK PLUGS CDPCG005 F\ AJ MORRIE'S BUFFALO FORD -Apr-
AG - MISFIRE CoPFV0D2 FTE A STUART POWELL FORD, INC o
‘CCZAX002 FTF AF B J MAURER MOTOR COMPANY INC_|#] -Mar-
TFTFY A WATERTOWN FORD Ao
F\ AJ RUSTY ECK FORD, INC. 6-Apr-1;
B J DONREID FORD, ING 5 Mar-
F AF METRO MOTORS LTD 1-Apr-’
NVERTER & A ELDER FORD OF TAVPA TApiz | T
INVERTER AF VENTES FORD ELITE (1978) INC -Mar-1 2
A ROBLIN FORD SALES LTD. Apriz] 3
J 1 HOLIDAY FORD LINCOLN LTD. -Apr- 4
AF [ 154 WOODRIDGE FORD LINCOLN LTD. -Apr- Bl
AF 28-Nov-11| 31-Dec-11 WEILAND FORD SALES LTD -Apr-
AF Feb-1 28-Feb- ORCHARD FORD SALES LTD. -Apr-
AF -Jan-1; 20-Jan-° COMMERCIAL MOTOR COMPANY )-Apr-
-Mar-1 -Mar-12_| GEORGE BALLENTINE FORD LINCOLN )-Apr-
A 5-Nov-11 -Mar-1; TOWN & COUNTRY FORD , INC. )-Apr-
A Jan-12_|_12-Mar- IFFIN F -Apr-1
A -Jan-1; -Apr-1: BILLY HOWELL FORD LINCOLN, INC -Apr-1.
cop AF [ 15-dan-1z | T2-Mar- SHERWOOD FORD o
DIAG - MISFIRE A 6-Feb-1 27-Feb- RUSTY ECK FORD, INC. -Mar-12

NGNE HESIT/SRGES

10 RYDIAG CHECK ENGINE LI
[CEL ON MISSES ON ACCI
CKENGINE LGT ON

E (E29 CUST STATES CKEl

Software updatefflash module; checked dic's and rep:
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[ROAD TEST. EEC TEST (CODES P0306,P0316). PER|CUSTOMER REPORTS W
[#]UNABLE TO DETERMINE [SS RETURNING. LET CUSCUSTOMER STATES CHE|

[REPORT : ENGINE MISFIF
{CUSTOMER STATES CHE]
M{CHECK ENGINE ALLUMEE
JOCCASSIONALLY BOGS |
[PLEASE CHECK AND ADY
{DIAG CHECK ENGINE Lig]
CEL ON MISSES ON ACCH
[CKENGINELGTON __|
d[E20 CUST STATES CKEN
USTOMER STATES VE
|CUSTOMER REPORTS W|
{CUSTOMER STATES CHe]

AL
A
A
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lFlFEEEEEE G EEEEEEEEEEEEEEEEEEEEEE e

AL
AL
AL

Sl #boys]

V29 [F6F0{@[PT C&C
“[va9)

V29|

“[v29

Is[~|v29[F&rol@lPT CaC
“[V2ofFerol@]P

V29 FeF0I@IPT CBC
“[V2sfFerol@]P

V29 [F6F0{@[PT C&C
“[v2oFeolalF

FI/CLAIM BINNED FUNCTION|
@[ TRANSMISSION

V52 [Fef0l@[PT C&C

V52[FE0i@[PT CaC

V29 FeF0I@IPT CBC

V29|FE0I@[PT CaC

V52 [FeF0l@[PT C8C

V46 |FE0{@|GOOD FUEL ECONOMY

C&C
V29 FeFOl@[PT C&C
|@[PT cac
V52[FF0l@[PT C8C
V44| |@[PT MALFUNCTION
Va2sfFFol@[PT C&C
[@[PT cac
V52[FeF04_[PT 080
V29| [@[PT C&C
Vas[FeFol@[PT C&C
V52 |@[PT C&C
IFeFol@|PT cac
Fol@|[PT cac

V29|
V29|

V29 Ferol@]PT Cac
V44|
&

|@|PT MALFUNCTION
V29 Fe0l@IPT CBC
V29|FE0I@[PT CaC
V29 FeF0l@IPT CBC
Va2[FeroialP
V29 FeF0I@IPT CBC
VE2[FE0i@[PT CaC
V29 FeF0I@IPT CBC
Vas[FeroialP

cac
Vs2[Fef0l@[PT C8C
Vaa|FE0I@[PT MALFUNGTION
V52 [Fef0l@[PT C8C
V29|FE0I@[PT CaC
V29 FeF0I@IPT CBC
PTCaC
V29 [FeFO@IPT CBC
V29|FE0I@[PT CaC
V29 FeF0I@IPT CBC
@[PT cac
V29 FeFOI@IPT CBC
@[PT cac
Va4 [FeF0J@|PT MALFUNCTION
@|PT MALFUNCTION
V29 Fe0l@IPT CBC
V2[Fe04_[PTCAC
V40 [F6F0]@[PT C&C
V29|FE0I@[PT CaC
[FeFoj@[PT CaC

FolalPT CaC

T CaC

~[Vaslreroj@]PT cac
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V29 [Fe0l@[PT C8C

V29[Ferol@]PT Cac
“[v2sfeolaleT cac

Va4 [FeF0J@|PT MALFUNCTION
V29[Fe0i@[PT Cac

V52 [Fef0l@[PT C8C
Va4 [FE0i@[PT MALFUNGTION
Vs[FeolafPT cac
@[PT cac
VaolFerol@[PT cac
V29[Fe0i@[PT CaC
Vas[FeolafPT cac
V29|FE0I@[PT CaC
Vas[FeolafPT cac
V29[FE0I@[PT CaC
Vas[Feol@fPT cac
Vao[FE0i@[PT CaC
Vas[Feol@fPT cac
V2s|Fe04_[PTCAC
V52 [FeF0l@[PT C8C
V52[FE0i@[PT CaC
Vs2[Fef0l@[PT C8C
V52[FE0i@[PT CaC
Vas[FeolafPT cac
V29|FE0I@[PT CaC
Vas[FeolafPT cac
V29|FE0I@[PT CaC

V29 Ferol@]PT Cac
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2012 MY 3.5L GTDI P415 Misfire Claims

TEAD PART
responseie | coors J I [— Jc — stares
PROBABLE / SUSPECT ROOT CAUSE ACTIVITY REPORT DELY§ ___ VIN | HICLE LI funs cq PLANT DEALERSHIP lu BASE s |m|mieace| cos SPN|PROVINCE[ {__TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS h dRYA| Fi|CLAIM BINNED FUNCTION
DIAG - MISFIRE CBTCJ00T | 2012 TIC W | T/ A SLEDGE FORD, INC. NPF 4904 S0.0 N GA [EECT TEST NO CODES. NO TSBS OR SSMS. NO IN{CUSTOMER STATES ENG #)S|#| cac
CATALYTIC CONVERTER CDIDI00 | 2012 A PITTSBURG FORD RECALEM 2067 | 340535 | N ks [ s} Vas[FeolafPT cac
[CATALYTIC CONVERTER 2012 A RYAN FORD RECALEM 12752 N4 X IDE V29 [Fef0l@|PT C&C
[TSB REFLASH PTCac NA 2012 A BUCKEYE FORD LINCOLN, LLC RECALEM 2351 “NA__oH s} Va2[FeFolalPT cac
[TSB REFLASH PT C&C NIA 2012 Al LANDMARK FORD. INC. 4497 N e V29 |F6F0{@[PT C&C
c ENGINE NA 12 A RIDGEWOOD FORD SALES LIMITED 5 8 ["N{_on [z il Vas[Ferol@fPT cac
UEL INJECTOR [ENGINE CC3CF004_| 2012 2 A DIEHL FORD 1103 [#[ N WA [ D V29 [Fef0l@|PT C&C
IAG - MISFIRE ENGINE NA GEORGE STOCKFISH FORD (1987 29 ["N{_on [z tAfe] Vas[FeolafPT cac
IAG - MISFIRE ENGINE NA A BENSON FORD. INC. 1080 "N sc [z SE V52[FE0i@[PT CaC
DIAG - MISFIRE ENGINE NA A DONNELLY FORD LINCOLN 1248 T tAfe] Vas[FeolafPT cac
CATALYTIC CONVERTER [EXHAUST NA A COURTESY FORD LINCOLN, INC. 1122 N D # |@[PT cac
CATALYTIC CONVERTER! NA A NORTHSIDE FORD 2609 N TX Vas[Ferol@fPT cac
CATALYTIC CONVERTER NIA Al JOE COOPER FORD, INC. 3501 N oK 29]Fef0]@[PT C&C
[TSB REFLASH. NIA A MACK GRUBBS FORD, INC. 690 “NA T ws V29 [FEF0l@[PT C&C
[TSB REFLASH N/A A ARROW FORD. INC. 3764 N4 TX @[PT cac
TSB REFLASH NA A PARKWAY FORD SALES, INC. 6464 “N{__ND [ Vs2[FeolalPT cac
[TSB REFLASH NA A KEN KNAPP FORD SALES LTD - 5031 "N ON pAlad V52 [Fef0{@|PT C&C
TSB REFLASH & NA A COURTESY FORD LINCOLN 3 4431 N{__or s} Va2[FeFolalPT cac
SPARK PLUGS NA A ALBI FORD LINCOLN JOLIETTE INC | #]# El 9 "N ac tAl24 |@[PT cac
DIAG - MISFIRE CDXC5017_| JIM KEAY FORD LINCOLN SALES LT 7653 ["N{__on DIAG SELF TEST P0305 P[S NOT APPLY BUILD DAT|CUSTOMER STATES THA| #}A{1( Vas[FeolafPT cac
DIAG - MISFIRE CDRAQO09 Al HIXSON AUTOPLEX 3071 N A |VERIFIED CUST CONCERN TRUCK WAS RUNNING V52[Fef0{@|PT C&C
CATALYTIC CONVERTER I A PACKEY WEBB FORD 8594 NI [TST EEC. CODE P0403. REPLACE CAT CONVERTERCK SERVICE ENGINE SO Vas[FeolafPT cac
CATALYTIC CONVERTER NIA Al THE FORD STORE MORGAN HILL 3354 N A VERIFIED CONCERN, CHI V29 |F60{@|PT C&C
CATALYTIC CONVERTER NA A 'AKINS FORD CORPORATION 8013 NG| Vas[FeolalPT cac
[TSB REFLASH NA A HARRIS FORD LINCOLN 2998 N WA [# “[vs2Fefol@lPT cac
TSB REFLASH NA AT WADE FORD, INC. 3044 “N{__GA Va4[Fer0i@[PT MALFUNCTION
[TSB REFLASH NA AF HINESVILLE FORD CO 3978 "N GA IsI~[v2sFeFol@|PT cac
[TSB REFLASH NA AF KRAPOHL FORD & LINCOLN CO. 8929 “NA— W1 [#]concern could not be verified. eec diagnoss. pass. ched INTERMITTEN CUT OUT/ ~[va2[Feroi@[PT cac
[TSB REFLASH NA L:w FORD LINCOLN OF HAYS 1772 N ks[4 IsI~[vs2Fefol@|PT cac
COP N/A A PRAIRIE MOTORS, INC. # 3220 N4 WD T V29 [FEF0l@[PT C&C
Cop COTDBO0T A C & C FORD SALES. INC. # 1378 N PA bojs|[vas[FeFol@lPT Cac
cop NA A SHERWOOD FORD [#] 3264 2p2"N|__AB [PERFORM TSB REPROGHLTY IGN COIL AND PLUG [DIAG AND REPORT ENGI{ #}A(6 Va2[FeFolalPT cac
CATALYTIC CONVERTER NA Al RUSSELL & SMITH FORD, INC.__|#| 2296 N TX [KOEO P1111 10 P0430 KOER P1111, REPLACE LEF, V29 |F60{@[PT C&C
EXHAU: | CDEEBOOT_| VANGE COUNTRY FORD ol 3530 “NA__OK__|#|VERIFIED CONCERN PERF DS DIAG/DATA DISPLA Vas[FeolafPT cac
[CATALYTICCONVERTER _____ [EXHAU NIA J VERN EIDE FORD LINCOLN 2958 N sp [PERFORMED DIAG. P0430, PERFORM PPTS, REPLACK OUT LACK OF POWER “|vs2[Fefol@|PT cac
EXHAU: [ CCaDA0D7_| F BOSHEARS FORD SALES, INC. 1523 “NA___Wi__[#[IDS CODE P0430 CHECK OASIS TSB 12 2 10 CONTA Vas[FeolafPT cac
[TSB REFLASH [PT Ca&« NA PERFORMANCE FORD 1941 “NA— NE [VERIFIED CONCERN.FOUND TSB 12 2 10 REPLACE|CUSTOMER STATES WHE
[TSB REFLASH & NA THOROUGHBRED FORD 2838 T “NA__MO _[#[TSB 1202 10_TEST DRORIVEABILITY CONCERN. {CUST.REPORTS DRIVING V8|FE0{@| TRANSMISSION
[TSB REFLASH NA WEIKERT FORD INC 2396 2| N4 F [PERFORMED DIAGNOSIS.UPDATED PCM TO LATEJCHECK DRIVABILITY 1SSU Va4 Fe0{@|PT MALFUNCTION
TSB REFLASH NA A WOODRIDGE FORD LINCOLN LTD 3941 b0 NA A [PERFORMED TSB 122 10, NO CODES IN PCM, HO bAleG VE2[FeFolalPT cac
[TSB REFLASH CDXEH001 A 3213 “NA— OH [PROGRAMMING IS CAUSAL _REPROGRAM PCM P{STATES SES LIGHT CAMH # |@[PT cac
TSB REFLASH NA A "ASHE COUNTY FORD, ING. 3690 B L [TEST DROVE.NO MISS FELT TEST DROVE WITH ID: Va2[FeFolalPT cac
[TSB REFLASH N/A A PALM BAY FORD 4094 "N Fi V29|FEFOI@|PT CaC
[TSB REFLASH N/A A WISCASSET FORD, INC. 4604 TNAWE [ PT C?
[TSB REFLASH N/A ROLING FORD 3525 N4 A
[TSB REFLASH 3 A SCOTT FORD 2326 N WY V52 |FEF0l@|PT C&C
ENGINE CORBBOTA A DOWNTOWN FORD, INC. 3260 5 [1[# "N Ky |7 bojs|~[vsalFefol@[PT cac
DIAG - MISFIRE ENGINE CDYB1004 A TUSKET SALES & SERVICE LTD 1188 |12l " NA__Ns |7 bA(32 1 pA[ ~[VE3[Ferol@|EXHAUST
[CATALYTICCONVERTER  |EXHAUST A A JERRY FORD SALES LTD 4780 2 [1bof*NA  AB  [# PAl6G V29| CaC
EXHAUST CAWBAOTT A PIONEER FORD 1102 A TNA WA [ DL V29 FEF0l@[PT C&C
[TSB REFLASH [PT C&C NA F6_| [Tica | A RAY VARNER FORD, LLC 1| |5 [#[ 13133 3 Jo[#[ "N TN VERIFIED CONCERN. TEST DROVE, PERFORMED E[CUST STATES ENG LIGH] #S|#B0JS| * | V52[F&F0i@[PT C&C
TSB REFLASH CBNCEOT4 A DUBLIN FORD LINCOLN 12365 #["NA__GA__[#[TEST DRIVE VERIFIED CONGERN FOUND TSB 122 s} Vaa[Fer0i@[PT MALFUNCTION
[FUEL INJECTOR CDREVO17 FRONTIER FORD 609 #TNA WA Js[#Bo}s| | v25|Feroi@|FUEL FILL & DEL
NA A CITY FORD SALES LTD. 3039 b2~ NA__AB. [TECH 9028 D13 42 5E212 bA{BG0bA[ ~ [VaolFerol@[PT cac
NA A Dec-11 | f-Jan-t SUNSET COUNTRY FORD LTD. 2464 B3| "N ON _[#[VERIFIED CONCERN. EE(CONVERTER. ORDERED [CEL LIGHT IS ON. PLEASH #}A(83 V29 [Fe0l@[PT 080
AF | 16-Nov-11]_21Dec- M.S.AFORD SALES LTD. 3413 72[~[NA__BC__|#[IDS TEST. CODE P0430. PINPOINT TEST. CKD OAS(CHEGK AND REPORT ON| #}A{720}Al* | V29 [Fe£0{@|PT C&C
NA A Feb-12 | 16-Feb- WEBER MOTOR COMPANY 6154 | [VERIFY CONCERN EEC DIAG RETRIEVED CODE POJLOSS OF POWER | DIES {#]|#50)S| | V52[F&0|@|PT C&C
[TSB REFLASH CDZEGODT AF | 15-Nov-11|_29-Dec-11_| POWER FORD NORTH SCOTTSDALE 5751 [ Az DIAG CODE P0305 REPROGRAM PCM PER TSB 12 s} Vas[FeolalPT cac
[TSB REFLASH NA A -Dec-1 -Dec- SKYLINE SALES, INC. 12139 [#[*N— orR [PERFORMED DS SELF TEST, NO CODES. RAN OAYCUST STATES HEAVY MI{ #)S|# B0JS| * | V44 Féf0J@|PT MALFUNCTION
[TSB REFLASH NA 28 Feb- Mar- BROADWAY FORD, INC 3525 ) Jol#["NA__1 [VERIFIED CONCERN IDS TEST PO430 OASIS CHEC|CUSTOEMR STATES TRU| #)S]#} Vs[FeolafPT cac
NA AF [ 13-Jan- Feb- WINDSOR MOTORS 1975 LTD 4987 ST [250[ A VERIFY HESITATION.CHECK OASIS SCAN FOR COUAUTOMATIC TRANSMISS| # PAf6( Vs2[FeF0l@[PT 080
& CD4BI002 A Feb-1 Mar- ATCHINSON FORD SALES, INC. 895 5 A s} Vas|Feo4_[PTCac
Co CDTEV00Z A 4-Jan- - Jan- ROY OBRIEN, INC. 4138 2 A USTOMER STATES CHE|#JS] #50S]
[eX CDDBA0DS A -Jan- 1-Feb- KINSEL FORD LINCOLN 3423 7_|2[#[ " NA DL
CO CEAFN008 A 9-Feb- BRENENGEN FORD, INC. - 6 A bs[#bobs|
C CDZEGO01 A 5-Nov-11 )-Dec- POWER FORD NORTH SCOTTSDALE _6{ 6375 “NA E Is[#}
SPARK PLUGS CEAEH00Z AF [ 3Dect Dec FORD OF KIRKLAND 7 5273 N WA [# s #bojs]
DIAG - MISFIRE NIA J [ 3-Apr-. -Apr- LUNDEEN BROS, INC. [#] 255 Y hs[#[2s|~|veolFerol@lPT caC
DIAG - MISFIRE NA AF -Dec- Jan- RICHPORT FORD LINCOLN LTD____h1] 5523 "N BC | bAl7d V29 [Fef0@|PT C&C
CATALYTIC CONVERTER NA AF Fob- Mar- ELK RIVER FORD, INC. 7 3667 K 16 Y Is[#5oys|*[vas|FerolalPT cac
[TSB REFLASH NA AF -Dec- -Jan- FREEDOM FORD SALES LIMTED 3217 0b2|"NA__AB PAIBZBOPAL PT CacC
[TSB REFLASH F Mar- -Apr- CARSTAIRS FORD SALES LTD. 1 ) _[oba["N|__AB [ bAlBG0A[ ~[V2s[Ferol@lPT cac
TFV J -Dec- MIDWEST FORD-LINCOLN - 48 3 [1[#]"NA kS [# sl #bobs| - [V29[Feroi@lPT CaC
cop CEBBIOTA Ty J -Jan- -Jan- C_ HARPER FORD, INC. 7: 311 7 [1[#["NA__PA Is[#5ofs|~[vas|Ferola[PT cac
CoP CECAUO1T F J -Dec- -Feb- JOE COOPER FORD OF YUKON 3276 0 [1[#["NA oK Is[#Bojs|~ [v29lFerol@|PT caC
COP F F -Dec- -ar- CASTLE FORD SALES LTD 3377 1 [Th2["NA AB bAf62 2 [A( -] v2olFerol@[PT C&C
CoP TFV F -Jan- -Feb-1 VARSITY LINCOLN, INC. 2640 o4 N4 w bl #bobs| - [V29[Feroi@lPT C&C
SPARK PLUGS TEV A ~Jan- -Mar. DEARBORN MOTORS LTD 4354 4 “NABC KYCHECK MIL LITE IDS TEST PO30T GYL. 1 MISFIRE PIMIL LITE GAME ON AND 1| #bA{7d 1}A{ ~ [V40|FEF0l@|PT C&C
DIAG - MISFIRE F J -Apr- -Apr- HIXSON AUTOPLEX 463 N (A bsl#[2Js[*[V29Feroi@lPT C&C
EXH) F AF -Jan- Mar- REYNOLDS FORD, INC. 4398 N4 oKk T hs[#pojs|~|veelFerol@lPT cac
EXH) F AF Dec-1 -Dec- FORD OF WEST MEMPHIS 11460 N4 AR bsl#bobs| - [V29[Feroi@lPT CaC
[TSB REFLASH P AF | ta-Jan-t -Jan- ROY OBRIEN, INC. 3828 N W DS DIAG CHECKOASISQ__________3798|CUSTOMER STATES CHE #}S]#50)S| *[V20 Fe-ol@|PT C&C
[TSB REFLASH TFW AF -Nov-1 )-Dec- PURCHASE FORD 8178 | NAT kY |VERIFIED. REFER TO TSB 12 2 10. PERFORMED TS|CUSTOMER STATES VEH #S]#50)S] * | V40[FeF0]@|PT C&C
TSB REFLASH i AJ_| -Dect MOYNES FORD SALES LIMITED _[#[# 5 316  [0fi0{*NA__ON__[#[PERFORITSB 122 10 IDS TEST CHECK OASIS AN{CHECK ENGINE LIGHT IS # A{B3:0}A| * | V29 [F6-0/@]PT C&C
FTVXTET4C A -Jan-12 | 10-Feb-12 R.M. STOUDT, INC 4193 i[#["NANO 4 sl #bobs| - [V29Feroi@lPT CaC
TRWIET2C Al -Oct-11 | 30Dec-t1 DAVID STANLEY FORD 1547 A[#[Nf__oK Is[#5ofs|~[vas|FerolalPT cac
DIAG - MISFIRE FTFWIET3C AF -Dec-11] _12-Mar-12 CASTLE FORD SALES LTD. 413 02| "NA__AB PAIGZ0Al | V29]F6F04_[PT CBC
DIAG - MISFIRE FTFX1CT2C AF -Feb-12 | 5-Apr-1: E 4170 [#[TNA"OR
DIAG - MISFIRE TFWIET7C AJ -Feb-12 -Feb-12 JIMMY MICHEL MOTORS, INC. [# 5385 o[#["NA_ MO
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2012 MY 3.5L GTDI P415 Misfire Claims

Gcais ASSY | PROD | WARRANTY REPAIR MATERIAL| TOTAL STATE/
REPORT HICLE LI funs cq PLANT START DATE DEALERSHIP Tis_jm|miLEAGE Bq TECHCOMMENTS1 | TECHCOMMENTS2 |CUSTOMER COMMENTS Fi|CLAIM BINNED FUNCTION
N/A W [T/ J CHEBUCTO FORD SALES 3787 7 1 CaC
NA F FORD OF AUGUSTA, INC. 5756 35| 1 A__Ks__[#VERIFIED CONGERN PER| (LEFT) CAT CONVERTORCHECK ENGINE LIGHT 15| Vas[Feol@fPT cac
NA JESS FORD OF PULLMAN 4662 S0. S0. 0[#[*NA—_ WA __[#|VERIFIED CUSTOMER CONCERN. PERFORMED SE| V29 [Fef0l@|PT C&C
NA FOX FORD LINCOLN OF CADILLAC 2366_| 0. 50.00 _[o[#["NA__ Ml [P0430 NEW PCM CALIBRATION & LH GAT CONVER Vas[Ferol@fPT cac
NIA ODY MOTORS LTD 7306 0. $42.70 [OBO{"NA SK [PERFORM IDS TEST. NO CODES. CHECK OASIS Al V29 |F6F0{@[PT C&C
NA A BYERS FORD, LL 2083 |0 $33.57_[0]#|"NA__OH _|#|VERIFIED CONCERN, CHECKED FOR CODES FOU VaolFerol@fPT cac
NA A YARMON FORD, INC. 1394 S0. S0. O[#[*NA— MN__|#|PERFORM TSB 12 2 10.WPI V29 [FeF0l@|PT C&C
NA A 'SOERENS FORD, INC. E $37.02_[ol#["NA__wi [SCANNED DTCS P0305 P0316 REPROGRAM PCM P Vas[Feol@fPT cac
CD4EG008 A CHAMPION FORD 3321 i[#[NA X V29|FEF0l@|PT CaC
NA 2 A CITY FORD SALES LTD. 3039 252 "NA A8 [TECHBOS4 REPLACERIG_____________|ADDON AS PERBH_RRP| V29[F6F04_[PT C&C
N/A Fl A ROBERTS MOTORS, INC. 678 N L [@PT cac
[ WA T2012 [iFTFV A MT. ORAB FORD. INC. 5372 N4 oH V29 [FEF0l@[PT C&C
CDSD6019 F A NORTHSIDE FORD 10472 N4 TX 52|FEFO@|PT Ca&C
NA P AF HILLCREST FORD LINCOLN [} 7622 N Tx [VERFIED COMPLAINT, EEC TEST P0303, P0304, PO: Vas[Feol@fPT cac
CD2AL008 F AF MARSHAL MIZE FORD, INC. 3430 N4 N [VERIFY C/C CHECK DTC'S FOUND P0306 AND P043|OWNER STATES 3 DAYS | |@[PT cac
NA___| 2012 [1FTFy MARYSVILLE FORD 2] 6065 “NA__WA__|#[TECH INSPECTED AND VERIFIED CONCERN RETRI[CUSTOMER STATES CHE| Vas[Feol@fPT cac
NA X1 TOM PECK FORD OF HUNTLEY, INC. 56 o - [VERIFY CONGERN OF CHATEST CALIBRATION, RO[CK ENG LIGHT ON RUNS | V29 PTC8C
NA TRy DAVID STANLEY FORD 1497 “NA__OK__|#|PCM CALIBRATION PER.CCO04 ________|CUST STATES CHECKEN Vas[Feol@lPT cac
N/A F LUTHER FAMILY FORD 021 “NANO @[T cac
NIA TEW MEL HAMBELTON FORD. 5162 TNA kS [ V29[FeF04_[PT C8C
N/A F F DEML FORD LINCOLN. 5118 N WN rol@lPT cac
TEW AF MONTROSE FORD INC #[#150*| RECALEM |~ 1] 5769 “NA__OH__|#|OPERATION 120212A 0.4__RUN OASIS TSB 12 2 10[CUST STATES WAS DOIN VaolFerol@[PT cac
FTFWA MELODY MOTORS LTI #|#BdLd_ 12029 |CE2| NA— sk [VERIFY CHECK ENGINE LIGHT ON. IDS TEST P0301|Check out engine light on_| V29 [Fef0i@|PT C&C
CDYFS003 FV A KRAPOHL FORD & LINCOLN CO. BaLd 12029 _[CFa] ] NA—wi T V29 FEF0l@[PT C&C
N/A A BISON MOTOR COMPANY #[#150 ] 12A650 | bs] NA MT T V44[FEFO0l@|PT MALFUNCTION
N/A A RREN FORD, INC. [#] NA— WY V29 [FEF0l@[PT C&C
CEHONO0Z A ALPIEMONTE'S ARL HGTS FD_INC_|#] | - V29 [Fe0l@[PT C8C
NA A HEISER FORD LINCOLN 1 NA— i T V29 [FEF0l@[PT C&C
N/A A BUTCH OUSTALET, INC. NA WS T V29|FEF0l@|PT CaC
NA AL AGB FORD SALES LTD N{__on [TESTED ENGINE ELECTRONICS AND RECEIVED CqCHECK ENGINE LIGHT Of Vas[Feo4_[PTCac
NIA AF 1 FORD OF SLIDELL 54 N A TESTED SYSTEM, REPLACED CONVERTER AND UHRUNNING BAD, SPUTTER] V52|F6F0]@|PT C&C
NIA AF 2 TWO-WAY SERVICE LTD <k NA— sk T V29 [FEF0l@[PT C&C
N/A AF 2 COASTAL FORD SALES LTD Bd N BC [ V52[FEF0l@|PT C&C
NIA A 2 SIOUX FALLS FORD LINCOLN BL: NA— SOk V29 [FEF0l@[PT C&C
N/A A SHERWOOD FORD BL: AB V29|FEFOl@|PT C&C
NA J REYNOLDS MOTOR COMPANY [ #[#j5( E] i 'SCAN FOR CODES & CLEAR CODES FOR NOW,SEF[CUSTOMER STATES THA| Vas[Feol@fPT cac
NA AF BRUCE FORD SALES LIMTED Ied NS [ELECTRONIC ENGINE TE] |@[PT cac
NIA AF RICHPORT FORD LINCOLN LTD. cqLd 5.00E+212 [EF2] BC | V29 [FEF0l@[PT C&C
NA AF 'ROGERS FORD SALES, INC. IcdLd 5.00E+212 [EF2] ™ IDS TEST P0305 P0306 P0430 MONITOR PIDS WHIL{ENGINE PERFORMANCE | 29|FeF0]@|PT C&C
NA 2 F HACIENDA FORD [EE2] i [VERIFIED CONCERN FOI Vas[Feol@fPT cac
CECDPOT4 J TRILAKES FORD MO [#]4702 5E212 CAT CONV 42 TAGT HOTLINE ID #10537/C/S VEH CK ENG LIGHT 1§ l@lPT c8c
NA F POWER FORD LINCOLN o DIAG RAN SCAN TEST AND FOUND CODES P0300, Vas[FeolafPT cac
NA J "AVALON FORD SALES 1996 LIMITED 5 N V29 [Fe0l@[PT 080
NIA F LUMBERTON FORD LINCOLN NC [k V29 [FEF0l@[PT C&C
N/A F MEL HAMBELTON FORD, INC KS @[PT cac
NIA A PAUL CLARK FORD FL__[# V29 [FEF0l@[PT C&C
N/A AF RIDGEWOOD FORD SALES LIMITED ON V52|FEF0l@|PT CaC
NIA AP COASTAL FORD SALES LTD BC [ V29 |FEF0l@|PT C&C
N/A A ROBERTS MOTORS, INC. 67 I V52[FEF0l@|PT CaC
BOB RIDINGS WESTOWN FORD, LING i Vaa[Fer0i@[PT MALFUNCTION
A RRIE FORD ON V29|FEF0l@|PT CaC
CDRDN039 Fo_| [Tca| A HIXSON AUTOPLEX [#]# o[ 1 e LA__[# V29[F6F04_[PT C&C
CEHES016 A BULL VALLEY FORD, INC. 1L [@PT cac
ATALYTIC CONVERTER N/A A HOLLIS FORD INC. A NS V29 [FEF0l@[PT C&C
ATALYTIC CONVERTER N/A A NA GA V29|FEFOI@|PT CaC
ATALYTIC CONVERTER NA A 'SUBURBAN FORD, NA__OR __[#|VERIFIED CONCERN EEC TEST CODE P0430 RAN (CUSTOMER STATES CHE| Vas[FeolalPT cac
ATALYTIC CONVERTER NA A PURCHASE FO NA— kY VERIFIED. DIAG CODE P0430. REFER TSB 12 2 10. {CHECK ENGINE LIGHT IS| V29| cac
ATALYTIC CONVERTER NA A CHARLIE HENDERSON FC NA__WS__|#|PERFORM DIAGNOSIS RETRIEVED CODE P0430, Vas[Feol@lPT cac
SB REFLASH NA F A TORIA_FOR NA— OR [VERIFY MIL LAMP ON SELF TEST P0300 P0304 RUI V29 [Fe0@|PT C&C
[TSB REFLASH ] AT SPRADLEY FORD LING NA__CO__[#[TEST EEC, CODE P0306. 6 MISFIRE. PERFORMTSEMISC __________| Vas[FeolalPT cac
[TSB REFLASH CEBBJ0T4 K] AJ STURMAN & LARKIN FORD [60 | RECALEM | NA— PA V48 [Fef0{@| TRANSMISSION
COP ©C3DQ007 l AF KEN GARFF ST. GEORGE FO BdLd 12029 | NA—UT V44[FEF04_|PT MALFUNCTION
CoP I AF RAINBOW FORD SALES Bd "] NA A @l
cop NA o] AUFFENBERG FORD. | I X - [VERIFIED MIL IS ON. HOQEMOVED ENGINE COVERIE2S CHECK ENGINE LIGH Vas[Feol@fPT cac
NA cF| A (7] NA—PA_[#[VERIFIED AND DIAGNOS] CRANKING AND AFTER HOUSTOMER STATES WHE 52[Fe0/@|PT C&C
N/A A CONKLIN CARS NEWTON <Ml NA— kS T V52 |FEF0l@|PT C&C
CECD9008 A SUNNY KING FORD N A [TEST EEC AND RETRIEVED CODES P0300 P0304 P{CUSTOMER STATES CHE| l@lPT c8c
NA A EAN HOLDINGS - DENVER NA__CO__|#|VERIFIED SCAN DTCS TESTED #6 IGN COIL,FOUND[CHECK ENGINE LIGHT Of Vas[FeolafPT cac
N/A A DAMS FORD LINCOLN SALES LTD. NA_ BC KXTEST EEC CODE P0306.0CL DISPLAY PINPOINT TE[ENGINE REPAIR MISC CU V29|FEFOI@|PT C&C
IAG - MISFIRE N/A A BEACH FORD, INC. - N PT C:
IAG - MISFIRE CBTCJ00T A 4-Jan-12 | 17-Feb-12 SLEDGE FORD. INC. B 3 N GA
IAG - MISFIRE NA A 4-Feb-12| 24-Feb-12_| _ MATHEWS FORD MARION, INC. H 3 NA__on Vs[FeolalPT cac
IAG - MISFIRE CEHAU00S FV Al 1-Mar- 12-Apr-12 FORMULE FORD INC. # 1 NA C [FAIT ESSAIROUTIER Al V29 [Fef0@|PT C&C
DIAG - MISFIRE NA P J_ [ 8Mar1 BROWN'S SALES & LEASING, INC__ja{ #15( E] N [VERIFY GEL IS ON AND MISFIRE. PERFORM DIAG ACUSTOMER STATES CHE] Vas[Feol@fPT cac
CATALYTIC CONVERTER NIA F AF T-Nov- 23-Jan- LUMBERTON FORD LINCOLN “NA DS TEST, P0420, FOLLOW CHART FOR CODE, REP|CHECK ENGINE LIGHT IS| “|vas[Fefol@|PT cac
ATALYTIC CONVERTER NA 2 AF | 13-Jan12 | _2Mard RICHPORT FORD LINCOLN LTD. “N{__BC |7 Vas[Feol@fPT cac
ATALYTIC CONVERTER NIA P AF -Nov-1 13-Feb- LAUREL FORD LINCOLN. INC. N s “|vs2[Fefol@|PT cac
ATALYTIC CONVERTER NA & F | 1iJan-12| 3Febt 'SAMES CROW FORD LINCOLN N x| Vas|FeolafPT cac
ATALYTIC CONVERTER CDXD5003 F J -Mar-1 20-Mar-" GERARD HUBERT AUTO LTEE "N ac ~|V29[Fef0i@|PT caC
ATALYTIC CONVERTER [__NA__[2012[tFTRV J Nov-11]_31-Dec- CROW/E FORD SALES, COMPANY. N “[vasfreros_[PTCac
COP CEPBHO01 P 0-Feb- WILL TIESIERA FORD. INC. Bdld 12029 | - N4 cA V29|FEF0l@|PT CaC
-Feb-1 -Mar-12 10T FORD BdLd 12029 [Ca] Bl Y T V29 |FEF0l@|PT C&C
SPARK PLUGS 6-Feb- 7-Mar- JUBILEE FORD SALES (1983) LTD Bavi 12 | Bo{"NA  SK_ KNEEC TEST, P0306. FOUND TSB 12 02 10, DID NOT A{CHECK ENGINE LIGHT TH V29|FEFOl@|PT CaC
IAG - MISFIRE CEAARODS A Mar-12_|_23-Mar- ALL STAR FORD LINCOLN | 12A650 |~ 2| AN A Vas[FeolafPT cac
IAG - MISFIRE CEJDEQOT A 3Feb-12] 17-Feb- RON TIRAPELLI FORD, INC. Gd~| oG [F2f A NA L CUSTOMER STATES CHE| V29 [Fe0l@[PT 080
IAG - MISFIRE A -Nov-11] 10-Dec- CAPITAL FORD LINCOLN INC Gq"|_DiAG [ *Faf B6"NA Sk T V29 [FEF0l@[PT C&C
IAG - MISFIRE CENCM018 A Mar12 [ 2-May-1 ELKINS FORDLAND Gd“| DIAG [*baf #NA W T V52|FEF0I@|PT C&C
DIAG - MISFIRE CEND900S AL Feb-12|__oMar12 BUTCH OUSTALET, ING. b5(#5q | _DiAG |2l [N ws [ Vas[FeolafPT cac
CECD9008 AF -Apr-1 15-Apr-12 HIXSON AUTOPLEX fcdid 5.00e+212 [EF2] T#[N— (A [ TEST DROVE, RAN EEC SFREE FLOWING. WPI___|CUST STATES CHECK EN
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2012 MY 3.5L GTDI P415 Misfire Claims

PART
oos J I [— Hﬁ stare
PROBABLE / SUSPECT ROOT CAUSE REPORT HICLE LI NS Cq PLANT | DATE | START DATE DEALERSHIP lu BASE Tis_jm|miLEAGE RISPN|PROVINCEL {_TECH COMMENTS1 | TECH COMMENTS 2| CUSTOMER COMMENTS h RYALTIR] Cf Fi|CLAIM BINNED FUNCTION
CATALYTIC CONVERTER NIA W[ T/ Al -Jan-1 Jan CANDMARK FORD. INC. #| RECALEM | 5| 6589 0 1[N 1L EENEE |@[PT MALFUNCTION
[CATALYTIC CONVERTER NA A -Jan- Mar-T. RAINBOW FORD SALES ING.___ o] RECALEM | 3667 54 (151" N|__AB tA{6BOA[ ~[V2s[FerolalPT cac
CATALYTIC CONVERTER NA A 5-Jan- -Apr- TWIN STATE FORD, INC. # RECALEM |~ 3859 7 [1[#[ "N VT [VERFIY CONCERN RETEIVED DTC CODES WITH ID! Is[#Bojs|~[v29lFerol@|PT caC
[TSB REFLASH NA A -Jan- “Mar-12_| ECKENROD FORD LINCOLN OF CULLM[#] RECAL | 2| 2074 5_[0[#|"NA__AL__[#|VERIFY CONCERN KOEO SSM 22225 LEAD TO TSB Is[#[2}s|[vas[rerolalPT cac
[TSB REFLASH & NA A Feb- -Apr- NORTHLAND FORD SALES LTD. __[#] RECALEM | * 2] 2134 6 _[ops["NA— MB |4 pAfad ~|V29[Fef0i@|PT caC
[TSB REFLASH NA Jan- Feb-T. REPUBLIC FORD LINCOLN, INC.__|# RECALEM |~ £2| 1781 o[#[*NA__mo PERFORMED DIAGNOSIS, REPROGRAMMED PO ENGINE LIGHT IS ON, VEN #}S] #50)S| * | V29 F6r0/@|PT C&C
TSB REFLASH CECBUOTT A Feb- -Apr-T. BELL MOTORS, INC. o] RECALEM | *D1] 838 of#NA_wi s s #bojs| - [vaolFefol@lPT cac
TSB REFLASH NA A ~Jan- Mar-1. MILBANK FORD_INC. [#] RECALEM | b5 1423 o[#["N{_sD__[# IS[#50yS|* [Vaa|Feroi@[PT MALFUNCTION
[TSB REFLASH NIA Al 5-Feb- -Mar- SAMES MOTOR COMPANY, INC___}2{ RECALEM | 2] 2172 ) [o[#["NA—_ X Is[zboys|~ [v2olFefol@|PT cac
[TSB REFLASH NA A -Jan- - Apr- CELEBRATION FORD SALES LTD__[#[# RECALEM |~ £2| 1685 oho[ NSk bA{aG0bA[ ~[Vas[Ferol@lPT cac
[TSB REFLASH NA A -Dec- 14-Feb- FORD LINCOLN OF COOKEVILLE _|#]# RECALEM | * | 6600 NAT TN [TECHNICIAN REFERENCED TSB# 12 2 10 AND REPY Bops| ™ |@[PT cac
[cop CEICEQ05 AT Feb-12|_27-Apr- SUNNY KING FORD I 12029 784 5 “NA__AL__|#[TEST EEC, ROAD TEST WITH MONITOR, PERFORM|CUST STATES VEHICLE J bojs[ | v29[F&rol@lPT CaC
coP NA AJ_[25-Jan- Feb-1 MUSCATELL BURNS FORD E 12029 71781 1 NN [ bojs| - [vaslFefol@lPT cac
UELINJECTOR CEHC4017 AF | 3-Jan-12 |_20-Jan- SIMI VALLEY FORD oF503 4168 7 “N{__cA bojs[ V29 [F&rol@|PT CaC
IAG - MISFIRE NA AF [ 22 Mar- Apr-1 BARILE FORD. IN DIAG 3430 B NN ST~ l@lPT c8c
IAG - MISFIRE NA F Feb- ar- MCKAY FORD LINCOLN DIAG 1428 "ok ~[va2[Feroi@[PT cac
IAG - MISFIRE NA J Feb- ar-1 TERREBONNE FORD DIAG 5633 N A IsI~[Vs2FeFol@|PT cac
IAG - MISFIRE F -Feb- -Mar-1. SZOTT FORD Jof DIAG 3847 TN ~ V29 [Fe0l@lPT C&C
IAG - MISFIRE J 6-Mar- -Apr- TEXAS MOTORS FORD DIAG 1579 N4 X [PERFORMED EEA, EEC Is[~ |@[PT cac
CEHBDO0B F_| 7-Aprt -Apr- SMITH CAIRNS FORD LINGOLN 571 NNy [VERIFY CONCERN PO30(ERF BACK PRESSURETE|CUSTOMER STATES THE| ~[Va4[Fér0]@|PT MALFUNCTION
NA FT F | 7-Jan-t -Jan- AC GOLLINS FORD, INC. 500E+212 19240 N Tx [ bojs| - [v2olFefol@lPT cac
CDXASOTT 2.Feb- Feb- MUSCATELL BURNS FORD 5.00E+212 4564 NN bojs[ |29 [F&rol@|PT CaC
NA_ |2 7-Jan- Feb-1 DISCOVERY FORD LINCOLN RECALEM [ N wa [ bojs| - [vaslFefol@lPT cac
NIA 1-Jan- -Feb-1. GEISER FORD, INC. RECALEM 5638 N bojis|~[v2elFerol@[PT Cac
N/A -Jan- -Jan- LONGMONT FORD RECALEM 8933 N4 co bols| *[vas[Ferol@|PT Cac
7-Oct- -Jan- PLANET FORD LINCOLN RECALEM 17473 N X pojis|~[v2elFerol@|PT Cac
-Mar-1 -Apr-1: DICK WITHAM FORD DIAG 4127 8 [o[#["NA 1A i | 2S[*[vas[Ferol@|PT Cac
CEPGPITT Mar-12_|_16-Mar- DOWNEY FORD LINCOLN RECALEM 6262 L bA{BE0PA[ ~ [VE2[Ferol@lPT cac
N/A 7-Jan- -Apr- BAYTOWN FORD RECALEM 2568 N4 X #50IS[ *[V52[FeFOl@[PT CaC
CEHDDOO A -Jan-12 |_14-Feb- DALE HOWARD, INC RECALEM 3422 N A ~[va2[Feroi@[PT cac
CEKCGO08 A lov-1 -Apr-1. DON BOHN FORD. RECALEM 669 N 1A PERFORMED TSB 12 2 10, REPROGRAMMED PCM Js[~|vao[Ferol@|PT caC
NA A -Jan- Feb- ROBBERSON FORD SALES, INC. RECALEM 3022 “NA__OR __|#|VERIFEID STUMBLE MISSFIRE CONCERN.NO DTCS|DRIVER REPORTS WHEN ~[ve2[Feroi@[PT cac
NA A Dec- Mar-1 "ALBEMARLE MOTOR COMPANY RECALEM 4501 “NA—NC [ #|VERIFIED CONCERN DIAGNOSIS N KOEO P1111 KACHECK ENGINE LIGHT FII 25| #50}S] - [V2o Fefol@|PT c8c
NA A Jan- Feb- DAVIES FORD, INC. RECALEM 6302 “NA__PA__|#|VERIFIED CHECK ENGINE LIGHT BY EEC TEST KOFCUST STATES CHECK EN #S] “[vasfFreroi@[PT cac
CBPFJ004. -Jan-1 5-Jan- RUSTY ECK FORD. INC. RECALEM 10124 “NA—KS__[#[MO 10124 RECALEM REPROGRAM PCM PER TSB|CUSTOMER REQUEST Td #)S|#50J)S| * [ V29 |Fef0]@[PT C&C
NA A Mar1 Mar- ROGER SHIFLETT FORD RECALEM 3400 “NA__SC__|#|CHECKED AND FOUND P0306 FOUND TSB 122 10 {CUST STATES CHECK EN #S] “[vasfreroi@[PT cac
CEVBU00T A -Jan- -Apr- LAMOILLE VALLEY FORD. INC. 12029 1499 “NA VT KXVERFIED CONCERN CODIR BALANCE AGAIN SKIP CUSTOMER STATES VEH #JS[#b0yS] - @[PT cac
NIA A -Feb-1 -Mar- LONG-LEWIS FORD LINCOLN 12029 6201 “NA AL K{COIL PLUG FAILURE 9937, SELF TEST P0301, REHE29 CUST. STATES CHEQ #)S] * V29 [Fe0l@lPT Cac
NA A Dec- Mar- WOODRIDGE FORD LINCOLN LTD 12029 30932 NA—AB [O{VERIFIED CONCERN. PEFWER BALANCE TEST, VE{WHEN DRIVING AND ACG|# }A{6q 2}Al* Va4 F6-0]@|PT MALFUNCTION
NIA A ~Jan- -Jan- OZARK FORD LINCOLN! 12029 7490 NA~ MO KXIDS TEST P0301,RAN CYL POWER BALANGE.VERIF|CUSTOMER STATES THA| #)S|#, ~[v29lFe0l@lPT C&C
N/A A -Feb-1 -Feb- SOERENS FORD. INC 9F503 4975 NA_ Wi [#]EEC DIAG DTC P0303 031 BP 9F593 CC42 _____[CUSTOMER STATES THE| #}S|#50JS{ @[PT cac
NIA A -Apr-1 )-May-12_| MIKE REICHENBACH FORD LINCOLN, 12029 128 NA_SC_KXVERFIY CEL ON ENGINE {S STILL PRESENTPERF(CUST STATES CHECK EN #})S|#b0JS| *|V52|Fér0]@|PT C&C
NA A Feb-1 Mar-1 CHAPARRAL FORD, INC 12029 082 NA—TX__[#[CKED OUT CK ENGINE LI[ NO MISS FIRE DETECTE{E29 CK ENG LIGHT CAME #)S] ofFerolalPT cac
NIA A -Mar-1 -Apr-1: LAKEWOOD FORD EE DIAG |71 5986 N |PERFORMED QUICK TES[ON OTHER THAN THAT F(CUSTOMER REPORTS W| #)S|#| 2}S| * [V40|Fe0]@|PT C&C
NA Feb- May-1 TOMMIE VAUGHN MOTORS. ING. 500E+212 |EF2] 999 NA bojs| - [v2slFefol@lPT cac
CERCZ001 A PREMIER FORD LINCOLN 5.00E+212 [EF2] 5867 N |CHECK EEC. CONTACT FOR TECH HOT LINE WAS [[DIAGNOSE DRIVEABILITY| #S|#50JS| * [V29 |Fé0l@|PT C&C
A A LAFAYETTE FORD LINCOLN 5.00E+212 |E} 2722 NA [PERFORM DIAG CODES P0305 P0306 & P0430 REFCK ENGINE LITE ON IDLE| #S1#b0yS| * [V29 Feol@lPT cac
A A RODMAN FORD SALES, INC 5.00E+212 [EF2] 5061 N [TESTED FOR CODES ANIE FOR APPT WITH ENGIN|CHECK ENGINE LIGHT Ad #/S|#0JS| * [V29 |Fe0]@|PT C&C
A A VAN BORTEL FORD, INC. RECALEM [ “Fa 10356 NA [DIAG LEFT BANK CONVERTER IS FAILING REFER T|YELLOW CHECK ENGINE| #S#b0ys| * [V29[Feol@lPT cac
A A NORTHSIDE FORD RECALEM |~ £2| 1287 A {E25 CUST STATES CHEG # ] #50)S| * | V29 F6r0/@|PT C&C
A F6_ | 1 T | Al 11| WHITE FORD LINCOLN, L.L.C. RECALEM | “F2{ 2] 6 [#] 11236 NA VERIFY, IDS TEST, CODES P0300, P0430, CK OASIS|CHECK ENG LIGHT IS ON|#)S{#B0JS{ * | V29 F6-0]@[PT C&C
A A 2 AMERICAN FORD RECALEW | 2] 5726 N [VERIFY CONCERN. CHECK FOR CODES (P0430) FOIC.S. CHECK ENGINE LITE| #S|#50JS| * [V29 |Fé0]@|PT C&C
A A 4 1 RECALEM [ “Fa 6045 NA [#[REPROGRAMMEDPERTSE ____|CHECK ENGINE LIGHT CA #JS[#50}iS| * | V29 |Fefol@|PT Cac
A A “Nov-11|_23-Mar-12_| _MAHONE AUTO SERV (1 RECALEM | b3 5354 A NO DTCY{DIAG ENGINE PERFORMA # A{3250}A| * | V52[F6-0/@]PT C8C
A A Jan- 27-Apr-12_| CLARENVILLE FORD SALES LIMITED RECALEM | * pa] 2043 NA [PERFORMED TSB 12 2 10 REPROGRAMMED PCM V{CHECK VEHICLE FOR BU|# JA{3®30}A( * | V52 |F6f0i@|PT C&C
A A Dec: 3Apr1 M.5.A. FORD SALES LTD. RECALEM | b3 3654 A IDS TEST. CODE PO30T. CKD OASIS. PROBLEMOCACHECK FOR CUSTOMER [ #}A{701A[*|V52[FeF0l@|PT C&C
A A 5-Jan- DUBLIN FORD LINCOLN RECALEM | * 5[ - 369 NA— GA VEARFIED CONCERN SEARCHED FOR TSB SCAN FCUST STATES ENGINE SH #)S| # B0JS| * | V44 Féf0{@|PT MALFUNCTION
A A Fob- War-T. MONTGOMERY MOTORS RECALEM | b3 6720 X [SCAN FOUND CODES 0300 P0304 P0305 P0306.RACHECK FOR RUNNING R 7S] #50JS| | V52[F6r0/@]PT C&C
A A -Dec- 28-Jan- MARSHAL MIZE FORD, INC. RECALEM | * 2] 9236 NA— TN [#[P1000 P1000 P1000 PERFORMED EEC TEST AND FqOWNER STATES CHECK |#)S| #b0y)S| * | V29 FeF04@|PT C&C
A A -Feb- -Mar-1. STOCKMAN MOTOR. INC. RECALEW | 2] 950 N [#|RAN DIAG CONTINUOUS. P0306 #6 MISFIRE. REPR{CHECK ENGINE LIGHT _| #}S[#50yS| * | V29 Fer0l@|PT C&C
A A -Feb- -Mar- TIM SHORT FORD RECALEM [ “Fa 5170 NA [RUN EEC TEST CODE P0306 PERFROM TSB 12 02 {C § CK ENGINE LIGHT ST/ #S1#b0ys| * [V29[Feol@lPT cac
A A -Jan- -Mar- ZOOK MOTORS. INC. RECALE |~ b3 2421 N |ROAD TEST, RUN EEC TESTS ALL PASS, FOLLOW|CK MISS/ HESITATION S1#}/S|#b0JS| * [V52[Fe0l@lPT C&C
A A -Feb- -Feb- GANLEY FORD, INC. RECALEW [ “bol 5728 NA [CHECK NO START . VEH [ ENGINEERING IS INVESCUST STATES CK FOR N{#JS|#50JS{ * @[PT cac
J -Mar- -Apr- ACCESS FORD, LTD. RECALEW |~ bal 5058 N |PERFORM ROAD TEST TO VERIFY CONCERN. PERACUSTOMER STATES. ON | #S|#b0JS| * [ V52 [Fe0l@|PT C&C
AF -Jan- -Mar- KRUG FORD I 12029 4060 NA {VERIFIED MIL. TEST EEC[D #4 IGNITION COIL RETHCHECK ENGINE LIGHT Off #S1#b0yS| * [V29[Feol@lPT cac
AF -Dec-1 -Jan-1: DUBLIN FORD LINCOLN # DIAG | D3] 14037 N [TEST DROVE SCAN TEST COMPRESSION TEST EE(CUST STATES VEHICLE H #/S|# E8JS| * [V52[Fe0]@|PT C&C
AF_| 14-Feb- -Mar-1 MAXWELL FORD 5.00E+212 |EF2] 3571 NA |EEC TEST KOEC P0430 K[ONVERTOR PER HOTLIN{C S CHECK ENGINE LIGH| #}S|#50JS{ - @[PT cac
F Feb12] 10-Apr- FALL RIVER FORD, INC. 5.00E+212[EE2] 2640 N INE FOR ANY UPDATES NFACTORY AUTHORIZED § #JS|#50})S| - [V2s[Feroi@[PT cac
J Jan- 17-Feb- RAY SERAPHIN FORD, INC. 5.00E+212 |ED4] 7395 NA "OR BOOST PERF(HESITATES ON ACEL ANI # S| #50})S| * | V52[Féf0]@|PT C&C
F_| 5Apri CAPITAL FORD LINCOLN INC RECALEM | £2| 5 651 N FWARNING LIGHT ON (E29] # [A{4650}A| *|V29[F6r0/@]PT C&C
J -Jan- TIMBERLAND FORD INC. E 12029 | 4| 347 NA OFF AND MISFIRE [INSPECT; MIL LIGHT ON; | #}A{812 A~ |@[PT cac
F Mar- -Apr-12_| WATERLOO FORD LINCOLN SALES LT 7 12 1556 N [CHECK AND ADVISE FOR| #}A{64 2 A[ | V29 F6r0/@]PT C&C
J -Mar-1 -Apr-1. KELLIHER MOTORS LTD 12405 2084 NA /ADDED [CHECK ENGINE LIGHT ON #}A{44 ~|V29[Fef0i@|PT caC
F Feb- Mar- DISCOVERY FORD SALES LTD. Ton522 4220 N [READ CODES P0300 (RANON THE BAGK OF THE LE[CHECK ENGINE LITE ON | #}A{4€ 1}A| - [V2s[Ferol@[PT cac
J 3-Feb- Mar-1 BOUNDARY FORD SALES LTD. NPE 3229 NA [ #[SCAN PCM FOR DTC PO3{ROM HOTLINE SAYS TOCIECC EMISSION CONTROI #}ALTd 2 Al *[ V29 FeFol@|PT Cac
-Mar-12 ] 15-May-12 BIRCHWOOD KEYSTONE FORD! 420 NA [INSPECTED FOR ENGINE|MED KOEO, AND KOER. NINSPECT FOR THE CHEC| #Al44 2 }A{ * [V29 |FE0]@|PT C&C
-Mar- 4-Apr-1 SIOUX FALLS FORD LINCOLN 5.00E+212 |E} 1617 NA [TEST EEC, FUEL & IGNITION P0430. PERFORM TES|CHECK ENGINE CAME ON #S1#b0yS| * [V29 [Feol@lPT cac
NA A Dec- SENCHUK FORD SALES LTD. 5.00E+212 E] 5720 N [VERIFY CONCERN DIAG AND PERFORM PPT HF 1 {E29 CHECK ENGINE LIGH # JA{4750pAl * | V29[FeFoi@[PT Cac
CEODAOT3 A -Mar- 1-Mar-12 CROWN FORD 5.00E+212 |E| 4317 NA [IDS TEST P0430. EEC TEYNEW. RETESTED, ROADT|CHECK ENGINE LIGHT ON #)S]#50)S]| * | V29|FeF0]@|PT C&C
[ na ] A - Jan- 0-Jan-12 5.00E+212E} 4504 A [TECH INSPECTED. FOUND CAT FAILURE, RECOMMDRIVABILITY: C/STATES / #)5|#50[)S| - [V2s[Ferol@[PT cac
A Nov- 5-Mar-t UNION GITY FORD LINGOLN, ING 5.00E+212|Ef2] 4890 NA [CONCERN EXISTS AS CU[E. RE RAN QUICK TEST NCHECK ENGINE LIGHT 15| #5| #507S| | V29|F&0|@|PT C&C
-Oct11 ] 21-Dec-11 HELFMAN FORD, INC. RECALEW | 2] 6830 N |BAD CONVERTER. YES KOEO PASS KOER PASS K{CHECK ENGINE WARNIN{ #/S|#50JS| * |29 |Fe-0]@|PT C&C
Al )Jan-12 | 7-Feb-1 JOE TAYLOR FORD. INC. RECALEM | 5| 45 NA [VERIFY CONCERN REPROGRAM PCM PER TSB 161CUSTOMER STATES SEE| #)S|# B0JS| * | V44 Féf0J@|PT MALFUNCTION
A -Jan-1 ar- LARSON FORD, INC. RECALEM | 5 A [1NO MIL ON KOEO TEST {ENGINEERING IS INVEST|TOWED IN, CUSTOMER S| #)S| #0}S|* | V29 [Fé0{@|PT C&C
A Feb- -Mar- /ALLEY FORD SALES RECALEM | * | 7 NA [#]4904 CHECK FOR ENGINE LIGHT ON. HOOK UP IDS|CHECK FOR CHECK ENG| # [A{4G0}A( * [ V29[FEF0i@[PT Ca&C
A -Nov- -Dec- VIOLETTE MOTORS LTD RECALEW | 2] 1 NA [ #|CAUSE: RETRIEVED DTC'S P0300, P0305, P0306, RHCONCERN; CK ENGINE LI # IAI3Z50tAl * | V29 FE0l@|PT C&C
A Dec- Dec DON WOOD FORD, LINGOLN, ING. RECALEM | 5] 5 NA—OH [#[RAN EEC TEST & ALL PASSED. MODE 6 NO MISFIR{VEHICLE HAS AN ENGINE #)S] # 50JS| Va4 [F6:0]@|PT MALFUNCTION
N/A A -Jan- -Feb- DAVE KNAPP FORD-LINCOLN, INC. 12029 _|Cpi] 6 NA— M KXIDS SELF TEST PASS. STTEST NOW OK_____|CEL CAME ON AND ENGI{ #JS[#50JS|~
ENGINE CEYCRO04 | 2012 A Fob- May-12_| BRUCE WALTERS FORD SALES, INC. 12029 563 NA—KY_XXVERIFY CONCERN HAS CIES TEST HD4 NO OTHER|CHECK ENGINE LIGHT O #)S{#5oy)s|~
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2012 MY 3.5L GTDI P415 Misfire Claims

oos sssv | eron | wammanry u —— u sTares
PROBABLE / SUSPECT ROOT CAUSE REPORT o HICLE LI NS Cq PLANT | DATE | START DATE DEALERSHIP pATE | mis |w[mieace| cost | cos SPN|PROVINCE[ _ TECH COMMENTS1_| TECH COMMENTS 2| CUSTOMER COMMENTS h (R Fi|CLAIM BINNED FUNCTION
[FUEL INJECTOR CEQB4006 FTFWIET6C W | T/ A T1-Feb-" 1-Mar- FAULKNER-CIOCCA FORD. #| 7-May- 3503 335.06 | 592596 |7]#| NA__PA [CHECKED AND FOUND V|T DI1 NO, NO DTC'S. DI2 {CUST STATES ON COLD { #|S] [@[PT cac
DIAG - MISFIRE NA HET2C AF | 6-Mar-12 | 26-Mar-12_| TERRY ORTYNSKY ROYAL FORD SALE j61#5q May- 4796 | 500 531,00 JOfi0["NA__SK__[#[SCANNED AND PULLED { AS IT WAS RAINING, CKT[CEL IS ON AND STARTED| #}A| V29 fFFol@[PT C&C
DIAG - MISFIRE NA HET2C AF | tMart Apr-1. M_FORD SALES LTD [ #60 May- 2035|500 355, 72["NA_BC _[#[VERIFY CONCERN. EEC {RATEGIES. RESET TCM SBOGS DOWN WHEN PAS{# 1Al Vs2[Fef0l@[PT 080
DIAG - MISFIRE CE3DB013 AET2C AF [ 20-Mar- - Apr- BESHORE AND KOLLER, INC___[#[#[6( May- T686 | 5000 | so1 [B[=M PR L#IRANALLTESTS ALL PAHOASIS NPF_GND_UNAIDRIER STATES THAT T ] ve2golalPTCsc
CATALYTIC CONVERTER E T A VIETOC 7-Feb- -Mar-1; BOB RIDINGS FORD INC #|#cd -May- 7581 $43431 | $513. Tf[N I [PERFORM SYSTEM DIAGNOSIS FOUND DTC PUMO |@[PT cac
[CATALYTIC CONVERTER STXC | A 1-Nov- - Jan- "ALLAN VIGIL FORD LINCOLN, INC. < May-1 Tso7s | sastst | $550 [1[#]TNA GA|#VERIIED GHECK ENGIG Rt LMD R oamh Spons e pIs] vzg Eﬂ@ PTC8C
[TSB REFLASH A Mar- Mar- BRIEN MOTORS, INC. <5 May- 6116 | S0 S0.00 [0[#~NA__WA _[#|TEST EEC AND P0306 RECAL AS PER TSB AND CLEICK ENG LITE CAME ON [#]s] l@lPT c8c
[TSB REFLASH A Nov- Dec-1 CAPITAL FORD LINCOLN ING < May- 10341 S0, $4075 {ofe{ N Sk [4]R0AD TEST CONFIRMED]S OOM REPROGRAM HOICUSTOMER WS DRI 11 vzg Eﬂ@ PTC8C
[TSB REFLASH A Feb-1 Mar- LONG-LEWIS FORD LINCOLN <5 May- 6201 | s000 | % A [PCM CAL AND COIL PLUGS WELL SEE JOB5 ___|REPAIR CHECK ENG LIGH #]] l@lPT c8c
CEF A -Feb-1 -Mar- NEW COUNTRY FORD, INC. B May- 6597 | $72.09 | $108. i E_Zﬂ V Eﬂ@ PT C&C
A -Jan- -Mar- JOE MYERS FORD LINCOLN Bd -May- 3725 | $5688 | $138 “NA X KWEEC TEST,P0303, DCL DISPLAY.IGNITION DIAG. MIJE29 CHECK ENG LIGHT I #1S] @[PT cac
CEQE2021 A -Dec-1 -Dec- MULLINAX FORD B -May- 9204|591 $305. EZHI vzg Eﬂ@ PT C&C
CE3ATOZ5 A 8-Feb-1 -Apr- CHAPARRAL FORD, ING B May- 8691 {CKED OUT TO VERIFY Cq INSPECT. NO VISIBLE DHE29 CK ENG LIGHT ON_[#]s] V29 [Fe0l@[PT C8C
N/A A -Feb-1 May-1 DEARBORN MOTORS LTD B -May- 2181 _HEE V52 |FEF0l@|PT C&C
CEQE2021 A Dec-1 -Dec- KEN WILSON FORD INC I&d -May- 9961 IDS TEST CODE P0306 OAS\S CONTACT HISTOR [CLIENT STATES YESTER #)S] VS |@[PT cac
NA A Apr-12 | _12-May-12_| MIKE CASTRUCCI FORD LINCOLN OF |#|#[G( -May- 1352 _ﬂlﬂll - V52PT cac
NA A Feb-1 -Apr-12_| MORRIE'S MINNETONKA FORD LINGO |#]#16( May- 2690 JCHECKED AND VERIFIEDIATING THIS CONGERN NCUST STATES THE CHECT#IS]s] V25 [Fe0l@[PT 080
N/A ar-1 -Apr- BOUNDARY FORD SALES LTD. <5 May- 1327 bAlag 2 jA( V29| Eﬂ@ PT C&C
N/A A 9-Mar-1. -Apr- CHESTATEE FORD 4 May- 2491 HIHEE @[PT cac
A -Nov-1 -Jan- JENSEN'S LEMARS FORD B May- 15183 JO{EEC TEST CODE P0305, REPLACED NUMBER 5 CO|[CHECK ENGINE LIGHT GA # JS| # 0S| - vzg Eﬂ@ PT C&C
A -Dec- Jan- WATSON QUALITY FORD pr{#led -May- 9519 DIAG. HAD P0305 MONITEVERYTHIN GOOD AT THISE29 THE CHECK ENGINE | #S1#50)S{ * @[PT cac
CESFKOOT A Dec- -Mar-12_|KEITH HAWTHORNE FORD LINCOLN O [ #[ 45| May- 5021 TECH VERIFIED CUSTOMR BALANCE TEST CYLINJCUSTOMER STATES THA #)S[ #50)S[ vzg Eﬂ@ PTC8C
N/A A -Feb- Mar-12_| WALTERBORO MOTOR SALES CO., IN 4 -May- 5208 [DIAG DS P0300 SSM 22225 STUMBLE ON ACCEL AfC S CHECK ENGINE LIGH| #}S|#[2)S{ * @[PT cac
CE4FM004 A Mar -Apr- FORT MOTORS LIMITED 54 -May- 1321 [INSPECTED & FOUND EN[TIGATING THE ISSUE. _|CHECK AND REPORT FO | #}A{60 2 }A{ ~ vzg Eﬂ@ PT C&C
N/A A 5-Mar- -Apr- JACK SCHMITT FORD LINCOLN 4 May- 1563 [CUST STATES CK ENG LIGHT FLASHED AFTER AN [CUST STATES CK ENG LIl #)S|#[2)S[* @[PT cac
N/A TEV A -Mar-1 -Mar- WATERTOWN FORD [#6q -May- 3T |ROAD TEST VEHICLE RUJON TEST OK REFERRED [CHECK ENGINE LIGHT ONf #JS[#[ T)S|* vzg Eﬂ@ PT C&C
CEIDWoo7 7 AF [ 1a-Feb- - Apr- SUNSHINE FORD-LINGOLN, INC___|#]#cq May-1 1357 [P0430 RAN OASIS LOCATIVED AND REPLACED CATCUSTOMER STATES CHE| #S|#50)S| PTC8C
TFV AF -Jan- -Apr- GOLDEN CIRCLE FORD LINCOLN, IN_|#[#154 -May- 2719 [CC04 BPNRECALEM __________PERFORMCS TRUCK SHAKING AND| #JS[#50JS| ~ V52 Eﬂ@ PT C&C
N/A TFV A -Dec- MOUW MOTOR COMPANY, INC._[#[#154 -May- 11420 [NO CODES. CHECKED OASIS. PERFORMED TSB T2[ENGINE SURGES AND Ad #}S1#boJS| * [V52[Feol@lPT cac
) AF -Feb- MILLER FORD LINCOLN SALES 54 -May- 2501 |CHECK AND CONFIRM ENGINE LIGHT ON._DTC POJCHECK ENGINE LIGHT ON #}S[#50)S| ~ V52 [Fé0l@[PT Cac
Fl AF -Feb- ACCESS FORD. LTD Bd -May- 4849 MO{PERFORM ROAD TEST T{CM IS AT ITS LATEST CAICUSTOMER STATES ENG # JS{#b0IS| - @[PT cac
CE3C3009 Ty F 2-May- TOUSLEY FORD, INC, Bd -May- 700 zmmau N vzg Eﬂ@ PT C&C
NIA TFV J 5-Feb- FORD OF KIRKLAND Bd -May- 5194 [#5 SPARK PLUG FAILUREILUG VERIFIED REPAIR _[CHECK ENG LIGHT IS ON| #}S|#50yS{ - @[PT cac
TFV F 3-Apr-1. JUBILEE FORD SALES (1983) LTD. 5 -May- 5291 THIEEC TEST, PO0PUS0AR. —CHECKENGINE LIGHT TR #Aaq 1/l v29PT cac
CEWFR24T Ty J 25 Mar- JUBILEE FORD SALES (1983) LTD < May-1 2716 [EECTEST. P0306.PINPOL.___|CHECK ENGINE LIGHT TR #JAJ4q 1 1A~ l@lPT c8c
CEWFR240 TRy J Ta-Apr- JUBILEE FORD SALES (1983) LTD < May- 3160 TEE T oT 0300 PONEA AT REP AR TO WARE &S foHE o ENGINE LIGHT T pfalsc 1l [Vao] Eﬂ@ PTC8C
CEVCO004 F -Mar-1 -Apr-1: MASON CITY FORD LINCOLN, INC cd -May- 5462 [DIAG ECC TEST PINPOINT HF AND FOUND LEFT C{CUST STATES CHECK EN #}S|#50JS{ *
ATALYTIC CONVERTER CEHC2002 -Feb- Mar- BILL KNIGHT FORD it May- 4853 [GATALYST 0430 DS HLE YET.NSTRUCTED TdCHEGK ENGINE LIGHT Of s ol vz FeolglPTosc
ATALYTIC CONVERTER -Apr-1 -Apr- 'STAMFORD FORD LINCOLN icd -May- 1440 INP{CUST STATES CE LIGHT | #}S|#50S] V23] |@[PT cac
ATALYTIC CONVERTER NA A Feb- Mar- ROBERSON'S ALBANY FORD it May- 1050 VEREY GonEER CHE VERTER: GrEcR Fon POJGUST STATES ST e g1l RoFSlVaa OlalPT as FORGTION
ATALYTIC CONVERTER NA FT A ~Jan- Mar- ‘COREY FORD LIMITED <5 May- 3352 [+IVERIFED CONCERN WITIGINE LIGHT_OK NOW._ICHECK ENGINE LIGHT OF #IAS0}Al l@lPT c8c
ATALYTIC CONVERTER NA T A Nov-1 -Dec-11_| DOUGLAS FORD LINCOLN SALES LTD [#[#/64 May- 3923 HEPLAGED B 2 GATALYTIC GONVERROR S PHENOIE LIoT O [ sfals ol VaogolaiPTCsc
ATALYTIC CONVERTER NA FTr A -Jan-T. -Feb-12_| KOCH FORD LINCOLN SALES (2003) < May-1 13698 NSPECTED FOR GEx L1GE fovsd TS5 122 10 sk RIVEABILTY GAS TN $TAIGROIA| [VaslFerolalpT Gec
[TSB REFLASH NA FTFV A -Mar-1 -Apr- TEAM FORD SALES LIMITED 5q -May- 4252 [CONFIRMED MIL ON. PEFOR NOW. P0430 NOT PRECUSTOMER STATES THE| # bAIGZ0}AL ~ [ V29| Eﬂ@ PT C&C
[TSB REFLASH NA FTFY AJ_[20-Feb- Mar12_[GROGAN FORD LINCOLN INCORPORAT| #]#150 - 4852 [INSPECTED FOR CHECK ENGINE LIGHT ON, CHECHINSPECT FOR CHECK EN| #}A{8 BO}A(~ l@lPT cac
[TSB REFLASH NA iFTE AF -Jan-12 |_19-Mar- NEW PRAGUE FORD < May- 10207 JEEC TEST, NO GODES, GHEGK OASS, S 22255 [CustomerSiates WHEN Al ol |52 Eﬂ@ PTC8C
[TSB REFLASH NA FTFY AF | 13-Dec- Apr-1. TAMB FORD SALES LTD < May- 10332 EEC CHECKED CODE P0430 FOLLOWED TSB 12 02|CHECK ENGINE LITE ON [ #bA{6GS0}A| l@lPT cac
[TSB REFLASH PT Ca NA FTEV A -Nov-11 -Mar- TWO-WAY SERVICE LTD #]#164 -May- 3042 |CHECK DTCS (NONE). CHTCH FOR FUTURE UPDAYCHECK ENGINE LIGHT CH # bA{47S0}A( ~ V52 Eﬂ@ PT C&C
NA FTFY AF | GJan-t Mar-12_| UNIVERSAL FORD LINCOLN SALES L }2{ #[aq| May- 5694 JO{SELF TEST PCM, P0304. 14 SPK PLUG, RIT. MONITAD50 REPAIR FOR VEHICL| #bA{6q 1 1A[ l@lPT c8c
NA FTH WOOD MOTORS FORD [#[#Bq -May- 1572 A [#[REPLACED COILS ON CYLS 5 AND 6. TEST DROVE | DRIVEABILITY CONCERN| # FA( #50JS| ~ vzg Eﬂ@ PT C&C
IAG - MISFIRE CBXEDO17 IFT F6_| [Tics | A WEBER-HARRIS FORD, INC. F 2 [#[ 3002 S000 | $297.28 | N4 [#|THREE CODES STORED {ERN THAT ENGINEERING CUSTOMER STATES CHE| # S| #B0JS| * F04_|PT C&C
IAG - MISFIRE N/A A NVOORDE FORD, INC. 5940 S0. $34.34 “NA MN_[#[TESTED EEC SYSETMFQSB12210_________|SEE CUSTOMER CONCEH #JS[#E0JS] ~ vzg IFolglPT Cac
IAG - MISFIRE CCUF8001 A ROUNTREE FORD AND FORD LINCOLN 492 S0. $243. N LA [PASS CODES NO MISFIR] RUNNING GREAT CONTACHECK WHILE DRIVING 7| # S| #50S] * PT CacC
IAG - MISFIRE A 1119 50 37 “NA L [#[RUN EEC TEST AND DID NOT VERIEY CONCERN SYDURING ACCELLERATION #JS[#E0JS] 52 [FéF04_[PT C&C
IAG - MISFIRE CDIDI004 A 2967 S0 $79. “NA kS |#[CHECKED 