INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

[

From: Dixon, Mark (M.R))

Sent: Tuesday, January 29, 2013 4:22 PM

To: Ng, Paul (P.K)

Cc: Andersen, Erik (E.); Ronzi, Bill (W.C.); Ruppert, Dave (D.R.); McDonagh, Scot (S.M.);

Smith, Craig (C.A.); Jabbour, Paul (P.); Galas, Dean (C.K.); Sparks, Douglas (D.S.); Kramer,
Michael (M.T.); Steslicki, Michael (M.E.)

Subject: RE: 2013 MY 3.5L GTDI P415 Misfire Daily AWS Claims (Post 9/18/12 Vehicle Build
Date) - (1/22/13)

Paul, thanks.
Looks like our 1 MIS number has dropped to around 0.3 R/1000 with the new CAC (top chart below) from a 1 MIS

number over 5 R/1000 before new CAC was introduced (bottom chart). We’'ll plan to update the number after the Jan
cutoff to get a 3 MIS comparison
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From: Ng, Paul (P.K.)

Sent: Tuesday, January 29, 2013 3:28 PM

To: Dixon, Mark (M.R.)

Cc: Andersen, Erik (E.); Ronzi, Bill (W.C.); Ruppert, Dave (D.R.)

Subject: RE: 2013 MY 3.5L GTDI P415 Misfire Daily AWS Claims (Post 9/18/12 Vehicle Build Date) - (1/22/13)

Mark,

The R/1000 is at the 3.5L GTDi P415 level. If you want me to work up R/1000 values for total F150 or F-Series (LD and
HD) then just let me know.

Paul

From: Dixon, Mark (M.R.)

Sent: Tuesday, January 29, 2013 2:25 PM

To: Ng, Paul (P.K.)

Cc: Andersen, Erik (E.); Ronzi, Bill (W.C.); Ruppert, Dave (D.R.)

Subject: RE: 2013 MY 3.5L GTDI P415 Misfire Daily AWS Claims (Post 9/18/12 Vehicle Build Date) - (1/22/13)

Thanks Paul. Is this at the GTDI or total F Series level?

From: Ng, Paul (P.K.)

Sent: Tuesday, January 29, 2013 12:37 PM

To: Dixon, Mark (M.R.)

Cc: Andersen, Erik (E.); Ronzi, Bill (W.C.); Ruppert, Dave (D.R.)

Subject: RE: 2013 MY 3.5L GTDI P415 Misfire Daily AWS Claims (Post 9/18/12 Vehicle Build Date) - (1/22/13)

Mark,

Attach is the R/1000 Trend and Stack chart you requested.
<< File: 13MY F150 GDTi Misfire.xlsx >>

Paul

From: Dixon, Mark (M.R.)

Sent: Tuesday, January 22, 2013 4:25 PM

To: Ng, Paul (P.K.)

Cc: Andersen, Erik (E.); Ronzi, Bill (W.C.)

Subject: FW: 2013 MY 3.5L GTDI P415 Misfire Daily AWS Claims (Post 9/18/12 Vehicle Build Date) - (1/22/13)
GT

Paul, using the same approach as you used before, can you take the claims in Mikes note below (which represent all the
CAC misfire claims since the new cooler was introduced Sept 18) and calculate a 1 and 2 MIS R/1000 trend? Probably
too early for a 3 MIS number until the Jan cutoff. Attached is the file you created the last time you ran the data from
Mikes claims.
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Thanks.

<< File: 12MY F150 GDTi Misfire.xls >>

From: Steslicki, Michael (M.E.)

Sent: Tuesday, January 22, 2013 5:57 AM

To: Ahmed, Masood (M.); Bailey, Owen (O.R.); Boerger, Jim (J.G.); Bollman, Wes (W.); Cervenan, Neil (N.J.); Cockerill,
Al (C.A.); Crudo, Frank (F.J.); Dame, Andrew (A.C.); Dixon, Mark (M.R.); Dobbs, Dan (K.D.); Dumler, Jeff (J.D.); Early,
Curt (C.G.); Fodera, Jas (J.J.); Galas, Dean (C.K.); Heck, Kevin (K.C.); Holland, Del (D.); Holmes, Douglas (D.A.); Hwang,
Sheng-Jiaw (S.J.); Klomp, Karl (K.R.); Langley, Scott (C.S.); Liebling, Doug (D.E.); Mazuchowski, James (J.A.); McCoy,
Jim (D.); McDonagh, Scot (S.M.); McNamara, Patrick (P.S.); Merrell, Robert (R.J.); Miller, Brian (B.J.); Moore, Andrew
(R.); Morrow, Bill (N.W.); Nevels, Laurence (L.); Nowaczyk, Rick (R.J.); Osepchook, William (W.R.); Oyafuso, Kevin
(K.G.); Parnell, Bill (W.); Reno, George (G.L.); Ridolfi, Dominic (D.R.); Ronzi, Bill (W.C.); Ruppert, Dave (D.R.); Saad,
Thomas (T.J.); Schiltges, Dave (D.); Siddall, Stephen (S.); Sims, Ivan (1.D.); Skurko, Jennifer (J.J.); Smith, Craig (C.A.);
Sparks, Douglas (D.S.); Stanley, Daniel (D.J.); Treusch, Christopher (C.J.); Wagers, Sue (S.K.); Wodzisz, Ken (K.R.);
Zimlich, Mary (M.)

Subject: 2013 MY 3.5L GTDI P415 Misfire Daily AWS Claims (Post 9/18/12 Vehicle Build Date) - (1/22/13)

Four new claims from the last four days
(2) CAC

(1) CAC & Catalytic Converter

(1) Diag - Misfire

<< File: 2013 MY 3.5L GTDI P415 Misfire Claims Post 9-18-12.xIsx >>

Mike Steslicki

Quality Analyst

Ford Motor Company
Powertrain Engineering

(313) 805-9888
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From: McDonagh, Scot (S.M.)
Sent: Friday, January 25, 2013 3:54 PM
To: Galas, Dean (C.K.); Steslicki, Michael (M.E.); Ahmed, Masood (M.); Bailey, Owen (O.R.);

Boerger, Jim (J.G.); Bollman, Wes (W.); Cervenan, Neil (N.J.); Cockerill, Al (C.A.); Crudo,
Frank (F.).); Dame, Andrew (A.C.); Dixon, Mark (M.R.); Dobbs, Dan (K.D.); Dumler, Jeff
(J.D.); Early, Curt (C.G.); Fodera, Jas (J.).); Heck, Kevin (K.C.); Holland, Del (D.); Holmes,
Douglas (D.A.); Hwang, Sheng-Jiaw (S.J.); Klomp, Karl (K.R.); Langley, Scott (C.S.);
Liebling, Doug (D.E.); Mazuchowski, James (J.A.); McCoy, Jim (D.); McNamara, Patrick
(P.S.); Merrell, Robert (R.J.); Miller, Brian (B.).); Moore, Andrew (R.); Morrow, Bill (N.W.);
Nevels, Laurence (L.); Nowaczyk, Rick (R.J.); Osepchook, William (W.R.); Oyafuso, Kevin
(K.G.); Parnell, Bill (W.); Reno, George (G.L.); Ridolfi, Dominic (D.R.); Ronzi, Bill (W.C.);
Ruppert, Dave (D.R.); Saad, Thomas (T.).); Schiltges, Dave (D.); Siddall, Stephen (S.); Sims,
Ivan (I.D.); Skurko, Jennifer (J.J.); Smith, Craig (C.A.); Sparks, Douglas (D.S.); Stanley,
Daniel (D.J.); Treusch, Christopher (C.J.); Wagers, Sue (S.K.); Wodzisz, Ken (K.R.); Zimlich,
Mary (M.)

Subject: RE: 2013 MY 3.5L GTDI P415 Misfire Daily AWS Claims (Post 9/18/12 Vehicle Build
Date) - (1/25/13)

9/20 build date for VIN 1FTFW1 ETzowis after PCA CAC went into Production at KCAP. P415 CAC
Misfire Emerging Concern is at 48% Q reshold.

Continued Moisture In CAC Misfire Aft Updated CAC

Concern Title:

Quality Team: F-150

en VIN Count: 12

Op . . 0
Date: 15/Jan/2013 il Threshold: 25 % of Threshold: 48%

Status: Emerging

Function: Powertrain Days Open: 10

PCE: Last Updated: 24/Jan/2013 9:19:15 AM
Functional Champion: JMCCQY Engineering Contact:
MKRAMER1

Scot G. McDonagh

PT Quality Engineering
Phone: (313)337-8091
smcdonag@ford.com

From: Galas, Dean (C.K.)
Sent: Friday, January 25, 2013 3:18 PM
To: Steslicki, Michael (M.E.); Ahmed, Masood (M.); Bailey, Owen (O.R.); Boerger, Jim (J.G.); Bollman, Wes (W.);

1
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Cervenan, Neil (N.J.); Cockerill, Al (C.A.); Crudo, Frank (F.J.); Dame, Andrew (A.C.); Dixon, Mark (M.R.); Dobbs, Dan
(K.D.); Dumler, Jeff (J.D.); Early, Curt (C.G.); Fodera, Jas (J.J.); Heck, Kevin (K.C.); Holland, Del (D.); Holmes, Douglas
(D.A)); Hwang, Sheng-Jiaw (S.J.); Klomp, Karl (K.R.); Langley, Scott (C.S.); Liebling, Doug (D.E.); Mazuchowski, James
(J.A.); McCoy, Jim (D.); McDonagh, Scot (S.M.); McNamara, Patrick (P.S.); Merrell, Robert (R.J.); Miller, Brian (B.J.);
Moore, Andrew (R.); Morrow, Bill (N.W.); Nevels, Laurence (L.); Nowaczyk, Rick (R.J.); Osepchook, William (W.R.);
Oyafuso, Kevin (K.G.); Parnell, Bill (W.); Reno, George (G.L.); Ridolfi, Dominic (D.R.); Ronzi, Bill (W.C.); Ruppert, Dave
(D.R.); Saad, Thomas (T.J.); Schiltges, Dave (D.); Siddall, Stephen (S.); Sims, Ivan (1.D.); Skurko, Jennifer (J.J.); Smith,
Craig (C.A.); Sparks, Douglas (D.S.); Stanley, Daniel (D.J.); Treusch, Christopher (C.J.); Wagers, Sue (S.K.); Wodzisz, Ken
(K.R.); Zimlich, Mary (M.)

Subject: RE: 2013 MY 3.5L GTDI P415 Misfire Daily AWS Claims (Post 9/18/12 Vehicle Build Date) - (1/25/13)

Need to confirm but this Kansas City unit was before the new CAC’s were implemented.

Live Long and Prosper

C. K. (Dean) Galas

P/T Resident Engineer

Dearborn Truck Plant

313-337-9583  Dialnet 337-9583

cell phone 734-652-7907 dgalas@ford.com

From: Steslicki, Michael (M.E.)

Sent: Friday, January 25, 2013 1:18 PM

To: Ahmed, Masood (M.); Bailey, Owen (O.R.); Boerger, Jim (J.G.); Bollman, Wes (W.); Cervenan, Neil (N.J.); Cockerill,
Al (C.A)); Crudo, Frank (F.J.); Dame, Andrew (A.C.); Dixon, Mark (M.R.); Dobbs, Dan (K.D.); Dumler, Jeff (J.D.); Early,
Curt (C.G.); Fodera, Jas (J.J.); Galas, Dean (C.K.); Heck, Kevin (K.C.); Holland, Del (D.); Holmes, Douglas (D.A.); Hwang,
Sheng-Jiaw (S.J.); Klomp, Karl (K.R.); Langley, Scott (C.S.); Liebling, Doug (D.E.); Mazuchowski, James (J.A.); McCoy,
Jim (D.); McDonagh, Scot (S.M.); McNamara, Patrick (P.S.); Merrell, Robert (R.J.); Miller, Brian (B.J.); Moore, Andrew
(R.); Morrow, Bill (N.W.); Nevels, Laurence (L.); Nowaczyk, Rick (R.J.); Osepchook, William (W.R.); Oyafuso, Kevin
(K.G.); Parnell, Bill (W.); Reno, George (G.L.); Ridolfi, Dominic (D.R.); Ronzi, Bill (W.C.); Ruppert, Dave (D.R.); Saad,
Thomas (T.J.); Schiltges, Dave (D.); Siddall, Stephen (S.); Sims, lvan (1.D.); Skurko, Jennifer (J.J.); Smith, Craig (C.A.);
Sparks, Douglas (D.S.); Stanley, Daniel (D.J.); Treusch, Christopher (C.J.); Wagers, Sue (S.K.); Wodzisz, Ken (K.R.);
Zimlich, Mary (M.)

Subject: 2013 MY 3.5L GTDI P415 Misfire Daily AWS Claims (Post 9/18/12 Vehicle Build Date) - (1/25/13)

One new claim today
(1) CAC

<< File: 2013 MY 3.5L GTDI P415 Misfire Claims Post 9-18-12.xIsx >>
Mike Steslicki

Quality Analyst

Ford Motor Company

Powertrain Engineering

(313) 805-9888
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9/18/2012

3.5L GTDI—INTERMITTENT STUMBLE/MISFIRE ON
ACCELERATION FROM HIGHWAY CRUISE IN HUMID
OR DAMP CONDITIONS— BUILT ON OR BEFORE

TSB 12-11-15

FORD:
2013 F-150

ISSUE

Some 2013 F-150 vehicles built on or before
9/18/2012 and equipped with a 3.5L gasoline
turbocharged direct injection (GTDI) Ecoboost
engine may exhibit an intermittent stumble and/or
misfire on hard acceleration after an extended drive
at highway speeds during high humid or damp
conditions. This could result in a steady or flashing
malfunction indicator lamp (MIL) with diagnostic
trouble codes (DTCs) P0300, P0304, P0305,
P0306, primarily for misfire. DTC P0430 may also
be present.

ACTION

Follow the Service Procedure steps to correct the
condition.

SERVICE PROCEDURE

Ensure all hard fault powertrain DTCs are
addressed prior to performing this service
procedure.

1. Check for DTC P0430. Is DTC P0430 present?

a. Yes - Replace the left hand catalytic
converter. Refer to Workshop Manual
(WSM), Section 309-00. Proceed to Step 2.

b. No - Proceed to Step 2.

2. Install a new Charge Air Cooler (CAC). Refer
WSM, Section 303-12.

PART NUMBER PART NAME

DL3Z-6K775-B
W711281-S300
BL3Z-5E212-E
W520514-S440

Charge Air Cooler

Push Pin (2 Req)

Catalytic Converter Assembly
Nuts (2 Req)

WARRANTY STATUS: Eligible Under Provisions Of
New Vehicle Limited
Warranty Coverage And
Emissions Warranty
Coverage
Warranty/ESP coverage
limits/policies/prior approvals
are not altered by a TSB.
Warranty/ESP coverage
limits are determined by the
identified causal part and
verified using the OASIS
part coverage tool.

OPERATION DESCRIPTION TIME
121115A 2013 F-150 3.5L DOHC 0.9 Hr.
GTDI: Check DTCs,
Replace The Charge Air
Cooler Assembly Includes
Time To Transfer
Turbocharger Exhaust Inlet
and CAC Shield (Do Not
Use With Any Other Labor
Operations)
2013 F-150 3.5L DOHC
GTDI: Check DTCs,
Replace The Charge Air
Cooler Assembly And The
Left Hand Catalyst
Converter Includes Time
To Transfer Turbocharger
Exhaust Inlet and CAC
Shield (Do Not Use With
Any Other Labor
Operations)

121115B 1.2 Hrs.

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers”. Do not assume that a condition described affects your car or truck. Contact a
Ford or Lincoln dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation determine
Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article.The information in this Technical Service Bulletin (TSB) was
current at the time of printing. Ford Motor Company reserves the right to supercede this information with updates.The most recent information is available

through Ford Motor Company’s on-line technical resources.

Copyright © 2012 Ford Motor Company Online Publication Date November 23, 2012

PAGE 1
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TSB 12-11-15 (Continued)

DEALER CODING

CONDITION
BASIC PART NO. CODE
12
(OPERATION
5E212 B)
6K775 (OPERATION A) 42

PAGE 2
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RUN DATE:01/23/2013 FORD CUSTOMER SERVICE DIVISION PAGE: 1
SERVICE, WARRANTY, AND FINANCIAL SYSTEMS DEPARTMENT

CS0115F1 04:50 121212 COMMON QUALITY INDICATOR SYSTEM
TEP20 CQIS Concern Folder
Folder: 120091840000 2 12 - 13 V52/D36 MISFIRE AFTER 9/18/12 PRODUCTION
Status (T,A,C): T TRACKING CON. Status Date: 01/11/2013
Follow-up Date: 12/31/9999 owner: KDOBBS
Index Points: Part Nbr: - -
YTD Part Sales: 25 Part Desc:
Backorder: Resp Person:
Total Reports: 12 Resp Phone: ( ) -

Folder Comments

Date Comments
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Page: 01 CQIS Indicator Summary 01/23/13 09:00:28
Rpt#: DAPE5001 NHL Rpt: 01/16/2013 Odom: 7,186 M
Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ETSDF| Bld: 10/09/2012

Engine: 3.5L-GTDI Calb: DF613COA Trans: 6R80E Axle: A/C: YES
Dealer ID:CAN B1427 Fraser Ford Sales Inc. Phone: (905) 372-3673
Province Ontario City: Cobourg Orig/Caller: DOUG MOORE

Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH, ACCEL, INTERMITTENT

Addl Sym: BANK 2 MISFIRE Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:
KOEO:

KOEO:

KOEC: P0304 P0305 P0306 P0300

KOEC:

KOER:

KOER:

Hotliner: JMORFITT Phone: 000 317-7039 Dist Cd: 01 01 FCSD REGION-CANADA
Engineering: Phone: TAR:

Dlr Contact: DOUG MOORE Phone: 000 000-0000 Title Cde: T

------------------------ COMMENT S —ccmmmmmmmmmmmmm e

Type Comments

REPATR

RECOMM

01/16/2013 11:45AM JACOB MORFITT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: CUSTOMER STATES, DRIVING ON HWY IN RAINY
WEATHER, MIL LIGHT CAME ON WHEN ACCEL TO PASS, FELT LIKE
MISFIRE. DIAGNOSTICS: IDS DIAG MEM CODES P0300, P0304, P0305,
P0306. POWER BALANCE SHOWS NO MISFIRE, TRUCK RUNS NORMAL. MODE 6 SHOWS
NO MISFIRE. CAC HAS SHIELD IN PLACE. CHECKED OASIS NO CURRENT TSBS OR
SSMS FOR THIS CONCERN. PARTS REPLACED: NONE. TECH QUESTION:
FOUND TSB 12-10-19 FOR 2011-2012 MODEL YEARS. IS THERE STILL AN ISSUE
WITH THE CAC OR PCM UPDATE FOR THIS CONCERN.
01/16/2013 11:45AM JACOB MORFITT MSS - FCSD - TECH SVC HOTLINE
DOUG, THE TSB DOES NOT APPLY TO THE 2013 MY VEHICLES AS THE
UPDATES LISTED IN THE TSB ARE ALREADY INSTALLED ON THE VEHICLE.

SINCE THE MISFIRE IS BANK SPECIFIC RECOMMEND TO VERIFY THERE ARE
NO CONCERNS WITH THE IGNITING COIL GROUND. THE IGNITION COILS ON THIS
BANK SHARE GROUND G105. IF THIS GROUND WERE TO BE LOOSE INTERMITTENT
COIL OPERATION MAY OCCUR. IF THE GROUND IS LOOSE OR APPEARS DIRTY
RECOMMEND TO REMOVE AND CLEAN THE GROUND AND RE-TIGHTEN THE GROUND.

IF THERE ARE NO CONCERNS WITH THE IGNITION COIL GROUND RECOMMEND
TO VERIFY THERE ARE NO EXHAUST BACK PRESSURE CONCERNS. THE BACK
PRESSURE SHOULD NOT EXCEED 3 PSI IN PARK/NEUTRAL WITH 3-4 WOT SNAPS
AND NO MORE THAN 8 PSI DRIVING WOT. IF EXCESSIVE BACK PRESSURE HAS
BEEN VERIFIED SUSPECT THE CATALYST IS RESTRICTED REQUIRING
REPLACEMENT . IF THERE ARE NO CONCERNS WITH THE BACK PRESSURE
RECOMMEND TO SWAP THE UPSTREAM UEGO SENSOR. IF THE SENSOR WERE TO BE
BIASED RICH THE PCM WILL REDUCE THE AMOUNT OF FUEL TO THAT BANK
INDUCING A LEAN MISFIRE CONCERN. IF THE MISFIRE FOLLOWS THE SENSOR TO
THE OTHER BANK RECOMMEND TO REPLACE THE SENSOR AND RETEST.

PE13-018 001774



Page: 01 CQIS Indicator Summary 01/23/13 09:00:28

Rpt#: DAPFN0O0O3 NHL Rpt: 01/16/2013 Odom: 688 M

Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ETODF| Bld: 10/08/2012

Engine: 3.5L-GTDI Calb: DF613COA Trans: 6R80E Axle: 3800F3.31C A/C: YES

Dealer ID:USA 01077 George Coleman Ford Phone: (864) 834-4195

State: South Caroli City: Travelers Rest Orig/Caller: CURTIS SHOCKLEY

Symptom: 5 54 2 02 DRV PERF,LACK/LOSS PWR ,ACCEL,ALWAYS

Addl Sym: P0304, P0305, P0306 Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:

KOEO: P0304 P0305 P0306

KOEO:

KOEC:

KOEC:

KOER:

KOER:

Hotliner: AHEBERTS Phone: 313 317-9379 Dist Cd: S2 Charlotte

Engineering: Phone: TAR:

Dlr Contact: CURTIS SHOCKLEY Phone: 864 834-6080 Title Cde: SM

————————————————————————————————— COMMENTS S ---------"---—---- - - - == ——

Type Comments

REPATR 01/16/2013 12:30PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: THE CUSTOMER STATED THAT THE CHECK ENGINE
LIGHT IS ON. DIAGNOSTICS: TESTED AND FOUND CODE P0304 PO0305
P0306 .CHECKED OASIS AND FOUND THAT ANDERSON FORD TESTED AND CLEARED
THE SAME CODES 616 MILES AGO.FREEZE FRAMS SHOWED CODE SET AT 5256 RPM
97% LOAD AND 62 MPH.CHECKED FOR TSB NONE.TALKED TO THE CUSTOMER AND
WAS ADVISED THAT HE WAS PASSING ANOTHER VEHICLE,LOST POWER AND THE
CHECK ENGINE LIGHT CAME ON.THIS IS THE FIRST TIME THIS HAS HAPPENED TO
HIM.IDS SHOWS A NEW UPDATE HOWEVER DOES NOT GIVE THE REASON FOR THE
UPDATE .PER WARRANTY CAN NOT PERFORM WITH OUT A TSB. PARTS REPLACED:
NONE TECH QUESTION: ANY NONE CONERN? SHOULD WE UPDATE THE PCM WITH
NEW CALIBRATION?

RECOMM 01/16/2013 12:30PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
CURT, WE HAVE SEEN PAST INSTANCES OF INCORRECT SENSOR INPUTS OR A
BANK SPECIFIC BOOST CONCERN. IF THE CONCERN CAN BE DUPLICATED IT

WOULD BE RECOMMENDED TO MONITOR THE FOLLOWING VALUES: APP (%),

BARO (PRESS) , CHT(TEMP), CYL (1-6) ACCL, EQ RAT11 (RATIO), EQ RATIO21
(RATIO), FRP (PRESS), FRP DSD, GEAR, KNK CNTR CYL (1-6),

KNK RATE LRND, LOAD, LONGFT1l, LONGFT2, MAP(PRESS), NUM MISFIRE,
OCTADJ R LRND, 02511 CUR, 02521 CUR, RPM, RUNTM, SHRTFT1, SHRTFT2,
TIP_PRS-BOOST, TIP V, TQ CNTRL, TR, VPWR, VREF AND VSS. IF A RECORDING
OF THE EVENT CAN BE OBTAINED, REFER TO SECTION 6 OF THE PC/ED TO
COMPARE TO. IF NO CONCERNS ARE IDENTIFIED UPDATE THE PCM TO THE
LATEST CALIBRATION THEN RE-EVALUATE THE CONCERN.
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Page: 01 CQIS Indicator Summary 01/23/13 09:00:28

Rpt#: DAPJK002 NHL Rpt: 01/16/2013 Odom: 976 M
Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ET2DF| Bld: 09/19/2012

Engine: 3.5L-GTDI Calb: DF613COA Trans: 6R80E Axle: A/C: YES
Dealer ID:USA 06735 Adams Ford Co Phone: (318) 872-2200
State: Louisiana City: Logansport Orig/Caller: BRANDON GANDY
Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH, ACCEL, INTERMITTENT

Addl Sym: INTERMITTENT MISFIRE Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:
KOEO:

KOEO:

KOEC:

KOEC:

KOER:

KOER:

Hotliner: AHEBERTS Phone: 313 317-9379 Dist Cd: C3 Memphis

Engineering: Phone: TAR:

Dlr Contact: BRANDON GANDY Phone: 000 000-0000 Title Cde: T

————————————————————————————————— COMMENT S --------mmmmmmmm oo oo mmm

Type Comments

REPAIR 01/16/2013 04:58PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: CUSTOMER STATES LOSS OF POWER AND THE CHECK
ENGINE LIGHT CAME ON BRIEFLY DIAGNOSTICS: IDS SELF TEST AND NO DTCS
WERE PRESENT CUSTOMER STATES IT MISSES DURING RAINY WEATHER PARTS
REPLACED: NONE TECH QUESTION: WAS WONDERING IF THIS WOULD FALL IN
WITH TSB 12-11-15

RECOMM 01/16/2013 04:58PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
BRANDON, DUE TO THE BUILD DATE OF THE VEHICLE, TSB 12-11-15 WOULD
NOT APPLY TO THIS CONCERN AS THIS VEHICLE WAS EQUIPPED WITH THE
UPDATED CHARGE AIR COOLER FROM THE FACTORY. INTERMITTENT CONCERN
ARE UNDERSTANDABLY DIFFICULT TO DIAGNOSE. IF THE CONCERN CAN BE
DUPLICATED, RECOMMEND TO OBTAIN A RECORDING OF THE EVENT WITH THE
FOLLOWING PIDS SELECTED TO BE RECORDED: APP (%), BARO(PRESS),
CHT (TEMP) , CYL (1-6) ACCL, EQ RAT11l (RATIO), EQ RATIO21 (RATIO), FRP
(PRESS), FRP_DSD, GEAR, KNK CNTR CYL (1-6), KNK RATE LRND, LOAD,
LONGFT1, LONGFT2, MAP(PRESS), NUM MISFIRE, OCTADJ R LRND, 02S11 CUR,
02521 CUR, RPM, RUNTM, SHRTFT1l, SHRTFT2, TIP PRS-BOOST, TIP V,
TQ CNTRL, TR, VPWR, VREF, VSS. IF A RECORDING CAN BE OBTAINED, COMPARE
THESE VALUES TO SECTION 6 OF THE PC/ED.

REPAIR 01/16/2013 07:22PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: C/S STATES LOSS OF POWER/MIS-FIRE AND THE
CHECK ENGINE LIGHT CAME ON DIAGNOSTICS: RAN IDS TESTS NO CODES,
QUESTIONED CUSTOMER AND SAID WAS RAINING VERY HARD HAD BEEN DRIVING IN
RAIN FOR 2 TO 3 HOURS.PER TSB 12-11-15 BULIT ON OR BEFORE 9/18/2012
INSTALL CAC ETC; THIS VEHICLE BUILD DATE IS 9/19/2012. WOULD THIS TSB
STILL APPLY ???7?? FORD NORMALLY WONT PAY WITH DATE
DESCREPTENCY...... PARTS REPLACED: NONE TECH QUESTION: WILL THIS
TSB FIX CONCERN OR HAVE YALL CAME UP WITH ANOTHER FIX.. LAST TRUCK WE
WERE WORKING ON HOTLINE ENGINEEER TOLD US THAT CONCERN WAS STILL UNDER
INVESTIGATION.

RECOMM 01/16/2013 07:22PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
BRANDON, DUE TO THE BUILD DATE OF THE VEHICLE, TSB 12-11-15 WOULD NOT
APPLY TO THIS CONCERN AS THIS VEHICLE WAS EQUIPPED WITH THE UPDATED
CHARGE AIR COOLER FROM THE FACTORY. INTERMITTENT CONCERN ARE

PE13-018 001776



UNDERSTANDABLY DIFFICULT TO DIAGNOSE. IF THE CONCERN CAN BE
DUPLICATED, RECOMMEND TO OBTAIN A RECORDING OF THE EVENT WITH THE
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Rpt#: DAPJKO002 NHL Rpt: 01/16/2013

————————————————————————————————— COMMENTS S -------------mmmmm - o m - -
Type Comments
FOLLOWING PIDS SELECTED TO BE RECORDED: APP (%), BARO(PRESS),
CHT (TEMP), CYL (1-6) ACCL, EQ RAT11l (RATIO), EQ RATIO21 (RATIO), FRP
(PRESS), FRP_DSD, GEAR, KNK CNTR CYL (1-6), KNK RATE LRND, LOAD,
LONGFT1, LONGFT2, MAP(PRESS), NUM MISFIRE, OCTADJ R LRND, 02S11 CUR,
02521 CUR, RPM, RUNTM, SHRTFT1l, SHRTFT2, TIP PRS-BOOST, TIP V,
TQ CNTRL, TR, VPWR, VREF, VSS. IF A RECORDING CAN BE OBTAINED, COMPARE
THESE VALUES TO SECTION 6 OF THE PC/ED.
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Rpt#: DAODNO08 NHL Rpt: 01/15/2013 Odom: 3,169 M
Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ET 7D Bld: 10/28/2012

Engine: 3.5L-GTDI Calb: DF613COA Trans: 6R80E Axle: 3.73 LOCK A/C: YES
Dealer ID:USA 08660 Palm Coast Ford Phone: (386) 447-3380
State: Florida City: Palm Coast Orig/Caller: JIM ALLEN

Symptom: 5 54 2 39 DRV PERF,LACK/LOSS PWR ,ACCEL, INTERMITTENT

Addl Sym: BANK 2 MISFIRES ON ACCEL Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:
KOEO: P0300 P0305 P0306

KOEO:

KOEC:

KOEC:

KOER:

KOER:

Hotliner: SFERRET Phone: 313 317-9124 Dist Cd: S3 Orlando

Engineering: Phone: TAR:

Dlr Contact: JIM ALLEN Phone: 000 000-0000 Title Cde: T

————————————————————————————————— COMMENT S --------mmmmmmmm oo oo mmm
Type Comments

REPAIR 01/15/2013 01:41PM SHAWN FERRET MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: VEHICLE LOS POWER ON ACCELL AND TRANS LIGHT
ILLUMINATED DIAGNOSTICS: VISUAL INSPECTION AND SELF TEST PARTS
REPLACED: NONE TECH QUESTION: I CHECKED OASIS AND TSB 12-11-15

REFERS TO THIS CONCERN, BUT THIS VEHICLE FALLS OUTSIDE THE BUILD DATE.
IS THERE MORE INFORMATION AVAILABLE ON THIS ISSUE? I DID NOT THE MODE
6 DATA AS WELL AND IT INDICATED THE MISFIRES ON 5 AND 6 AS WELL. % WAS

THE WORST.
RECOMM 01/15/2013 01:41PM SHAWN FERRET MSS - FCSD - TECH SVC HOTLINE
JAMES, SINCE THIS VEHICLE WAS BUILT AFTER 9/18/2012, IT ALREADY HAS

THE LATEST CHARGED AIR COOLER (CAC) INSTALLED TO PREVENT BANK 2
MISFIRES AND CATALYST DAMAGE. AT THIS TIME, NORMAL PC/ED DIAGNOSTICS
WOULD APPLY FOR THE MISFIRES. IF THE MISFIRES ARE INTERMITTENT, YOU
CAN TRY SWAPPING THE COILS AND PLUGS FROM THE SUSPECT CYLINDERS TO
KNOWN-GOOD CYLINDERS ON BANK 1 TO SEE IF THE MISFIRES FOLLOW. YOU CAN
ALSO PERFORM A HIGH PRESSURE FUEL SYSTEM TEST USING THE IDS TO
DETERINE IF THE INJECTORS ARE FUNCTIONING PROPERLY.
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Rpt#: DANBNOOS5 NHL Rpt: 01/14/2013 Odom: 918 M
Vehicle: 2013 F150 4X2 , F150 , SUP CRW, STYSD

vin: 1FTFW1CT2DK Bld: 12/13/2012

Engine: 3.5L-GTDI Calb: DF613GOA Trans: 6R80E Axle: A/C: YES
Dealer ID:USA 06469 All Star Ford Lincoln Phone: (225) 677-8181
State: Louisiana City: Prairieville Orig/Caller: PAUL BURNS

Symptom: 5 57 2 39 DRV PERF,HESITATES/STUM,ACCEL, INTERMITTENT

Addl Sym: STUMBLE ON ACCELERATION Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:
KOEO:

KOEO:

KOEC: P0300 P0305

KOEC:

KOER:

KOER:

Hotliner: JMORFITT Phone: 000 317-7039 Dist Cd: C3 Memphis

Engineering: Phone: TAR:

Dlr Contact: PAUL BURNS Phone: 225 963-6789 Title Cde: T

————————————————————————————————— COMMENT S --------mmmmmmmm oo oo mmm
Type Comments

REPAIR 01/14/2013 09:41AM JACOB MORFITT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: CK ENGINE LIGHT ON AND STUMBLE WHEN PASSING
SOMEONE DIAGNOSTICS: EEC TEST, RAN OASIS PARTS REPLACED: NONE

TECH QUESTION: WEVE BEEN DEALING WITH THE SAME ISSUE ON THE 2012
2011 3.5 ECO ENGINE, IT HAS ALL STUFF ON INTERCOOLER, WHAT DO YOU RECC
WE DO WITH SUCH MILES,,,.,

RECOMM  01/14/2013 09:41AM JACOB MORFITT MSS - FCSD - TECH SVC HOTLINE
PAUL, IT WILL BE NECESSARY TO DETERMINE IF THE MISFIRE CONCERN IS
ISOLATED TO ONE CYLINDER. IF THE MISFIRE IS ON MULTIPLE CYLINDERS, IT
IS RECOMMENDED TO TO INSPECT THE CAC TUBES AND THE THROTTLE PLATE FOR
INDICATIONS OF WATER STAINING. IF WATER STAINING IS PRESENT AND THE
CONCERN CANNOT BE DUPLICATED THIS MAY BE THE RESULT OF EXCESSIVE
CONDENSATION BUILD UP IN THE CAC. THIS WILL TYPICALLY OCCUR DURING
HUMID OR DAMP/RAINY DAYS. IF THERE ARE NO INDICATIONS OF
CONDENSATION BUILD UP RECOMMEND MONITORING PID S APP (%), BARO (PRESS),
CHT (TEMP) , CYL (1-6) ACCL, EQ RAT11 (RATIO), EQ RATIO21 (RATIO), FRP
(PRESS), FRP DSD, GEAR, KNK CNTR CYL (1-6), KNK RATE LRND, LOAD,
LONGFT1, LONGFT2, MAP(PRESS), NUM MISFIRE, OCTADJ R LRND, 02S11 CUR,
02821 CUR, RPM, RUNTM, SHRTFT1, SHRTFT2, TIP_ PRS-BOOST, TQ CNTRL, TR,
VPWR, VREF, AND VSS DURING THE CONCERN. COMPARE THE PID VALUES TO THE
REFERENCE VALUES IN SECTION 6 OF THE PC/ED. IF A CONCERN HAS BEEN
VERIFIED RECOMMEND TO DIAGNOSE AND REPAIR AS NECESSARY AND RETEST.

IF THE CONCERN CAN BE DUPLICATED AND ISOLATED TO A SPECIFIC
CYLINDER RECOMMEND TO SWAP THE IGNITION COIL AND SPARK PLUG TO A KNOWN
GOOD CYLINDER AND RETEST. IF THE MISFIRE CONCERN FOLLOWS THE COMPONENT
SWAP RECOMMEND TO REPLACE THE COMPONENTS AND RETEST. IF THE
MISFIRE DOES NOT FOLLOW THE IGNITION COMPONENT SWAP RECOMMEND
PERFORMING A RELATIVE COMPRESSION TEST. IF A COMPRESSION CONCERN HAS
BEEN NOTED RECOMMEND TO PERFORM A MANUAL COMPRESSION TEST TO FURTHER
VALIDATE A COMPRESSION CONCERN IS PRESENT. IF THERE ARE NO
CONCERNS WITH THE ENGINES COMPRESSION RECOMMEND INSPECTING THE
VEHICLES FUEL QUALITY. IF THE FUEL IS SUSPECT RECOMMEND TO DRAIN THE
FUEL SYSTEM, REFILL WITH A KNOWN GOOD FUEL SOURCE, AND RETEST. IF
THERE ARE NO CONCERNS WITH THE FUEL QUALITY RECOMMEND PERFORMING A HP
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FUEL SYSTEM TEST USING THE IDS. IF AN INJECTOR CONCERN HAS BEEN
VERIFIED RECOMMEND TO REPLACE THE SUSPECT INJECTORS AS PER WSM
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Rpt#: DANBNOOS5 NHL Rpt: 01/14/2013

Type Comments
PROCEDURES. AND RETEST.

PE13-018 001782



Page: 01 CQIS Indicator Summary 01/23/13 09:00:29

Rpt#: DAKEY003 NHL Rpt: 01/11/2013 Odom: 2,713 M
Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ET4 DK Bld: 11/09/2012

Engine: 3.5L-GTDI Calb: DF613CON Trans: 6R80E Axle: A/C: YES
Dealer ID:USA 04019 Joe Cooper Ford of Tulsa Phone: (918) 346-6500
State: Oklahoma City: Tulsa Orig/Caller: TIM HAYES

Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH, ACCEL, INTERMITTENT

Addl Sym: P0306 Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:
KOEO: P0306

KOEO:

KOEC:

KOEC:

KOER:

KOER:

Hotliner: AHEBERTS Phone: 313 317-9379 Dist Cd: C1l Dallas

Engineering: Phone: TAR:

Dlr Contact: TIM HAYES Phone: 918 346-6500 Title Cde: T

————————————————————————————————— COMMENT S --------mmmmmmmm oo oo mmm

Type Comments

REPAIR 01/11/2013 02:43PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: MISS HIGHWAY DRIVING JUST LIKE THE TSB FOR
OLDER GTDI BUT THIS IS OUT OF THE BUILD DATE FOR THE
TSB DIAGNOSTICS: KOEO KOER DATA DISPLAY POWER BALANCE TEST

PARTS REPLACED: NONE TECH QUESTION: THIS TRUCK IS OUT OF THE

BUILD DATE FOT THE TSB FOR THE CAC COOLER AND MISSFIRES
CONCERNS<BR/> AND HAD MOISTURE IN CAC HOSE HAS THERE BEEN ANY REPORTS
OF THIS CONCERN WITH TRUCKS PAST THE BUILD DATE FOR THE TSB

RECOMM 01/11/2013 02:43PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
TIM, WE HAVE SEEN SOME MISFIRE CONCERNS AFTER THE TSB DATE, HOWEVER
IT WOULD BE RECOMMENDED TO MONITOR THE FOLLOWING INPUTS DURING THE
CONCERN, AS MOST CONCERNS HAVE NOT BEEN THE RESULT OF EXCESSIVE
CONDENSATION. NOTE THAT SOME CONDENSATION IN THE CHARGE AIR COOLER
SYSTEM IS PART OF NORMAL OPERATION DUE TO THE SYSTEM DESIGN. IF
THE CONCERN CAN BE DUPLICATED, MONITOR APP (%), BARO(PRESS),
CHT (TEMP), CYL (1-6) ACCL, EQ RAT11l (RATIO), EQ RATIO21 (RATIO), FRP
(PRESS), FRP_DSD, GEAR, KNK CNTR CYL (1-6), KNK RATE LRND, LOAD,
LONGFT1, LONGFT2, MAP(PRESS), NUM MISFIRE, OCTADJ R LRND, 02S11 CUR,
02521 CUR, RPM, RUNTM, SHRTFT1l, SHRTFT2, TIP PRS-BOOST, TIP V
TQ CNTRL, TR, VPWR, VREF, VSS. IF A RECORDING OF THE EVENT CAN BE
OBTAINED, REFER TO SECTION 6 OF THE PC/ED FOR GOOD KNOWN REFERENCE
VALUES TO COMPARE TO.
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Rpt#: DADEP017 NHL Rpt: 01/04/2013 Odom: 2,237 M
Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ET 7D Bld: 10/26/2012

Engine: 3.5L-GTDI Calb: DF613COA Trans: 6R80E Axle: A/C: YES
Dealer ID:USA 09482 McCormick Motors, Inc. Phone: (605) 425-2331
State: South Dakota City: Salem Orig/Caller: PHILLIP MCCORMICK
Symptom: 5 54 2 39 DRV PERF,LACK/LOSS PWR ,ACCEL, INTERMITTENT

Addl Sym: MISFIRE UNDER HEAVY ACCEL Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:
KOEO: P0300 P0305 P0304 P0306

KOEO:

KOEC:

KOEC:

KOER:

KOER:

Hotliner: SMASSE1l6 Phone: 313 317-4491 Dist Cd: G5 Twin Cities
Engineering: Phone: TAR:

Dlr Contact: PHILLIP MCCORMICK Phone: 000 000-0000 Title Cde: SM

————————————————————————————————— COMMENT S --------mmmmmmmm oo oo mmm

Type Comments

REPAIR 01/04/2013 07:50PM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: LACK OF POWER UNDER HEAVY ACCELORATION.
SERVICE ENGINE WARNING LIGHT ON AT TIMES. DIAGNOSTICS: SCANNED
MODULES. P0300, P0304, P0305, P0306 CODES GIVEN. MONITORED
OASIS.<BR/> <BR/> PARTS REPLACED: NONE. INFO REQUESTED. TECH
QUESTION: T.S.B. 12-11-15 OUTLINES THIS VEHICLES CONCERNS
EXACTLY...BUT STATES BUILD DATES BEFORE 09/18/2012...THIS VEHICLE
BUILD DATE IS 10/26/2012...DOES THIS T.S.B. APPLY TO THIS VEHICLE, OR
DO WE CONTINUE WITH DIAGNOSTICS. ANY/ALL HELP GREATLY APPRECIATED.

RECOMM 01/04/2013 07:50PM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
PHILIP, AS THIS VEHICLE IS OUTSIDE OF THE BUILD DATE, TSB 12-11-15
DOES NOT APPLY. HOWEVER, PLEASE VERIFY THE CAC THAT IS INSTALLED ON
THIS VEHICLE MATCHES THE PART NUMBER IN THE TSB. IF THE PART NUMBERS
DO MATCH, PLEASE CONTINUE WITH NORMAL DIAGNOSIS. RECOMMEND TO
PERFORM THE LOW AND HIGH PRESSURE FUEL SYSTEM TESTS USING THE IDS.
THESE TESTS WILL VERIFY PROPER OPERATION OF THE FUEL DELIVERY SYSTEM.
IF THE FUEL SYSTEM TESTS PASS, PLEASE VERIFY THE QUALITY OF THE FUEL
BEING USED. INSPECT THE FUEL FOR CLOUDINESS, DEBRIS, OR ABNORMAL
COLOR/ODOR. IF ANY FUEL QUALITY CONCERNS ARE FOUND, PLEASE DRAIN,
CLEAN, AND DRY THE FUEL TANK. FILL THE TANK WITH FRESH FUEL AND
RE-EVALUATE THE CONCERN. IF THE FUEL QUALITY IS OK, PLEASE VERIFY
EXHAUST BACK PRESSURE. BACK PRESSURE SHOULD NOT EXCEED 3 PSI AFTER 4
WOT SNAPS IN THE STALL, AND SHOULD NOT EXCEED 8 PSI AFTER WOT SNAPS
UNDER LOAD. IF BACK PRESSURE IS EXCESSIVE, REPLACE THE RESTRICTED
CATALYST AND RE-EVALUATE THE CONCERN.
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Rpt#: DACHT004 NHL Rpt: 01/03/2013 Odom: 2,681 M
Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ET5 DK Bld: 09/26/2012

Engine: 3.5L-GTDI Calb: DF613COA Trans: 6R80E Axle: A/C: YES
Dealer ID:USA 05477 Baxter Ford, Inc. Phone: (402) 934-5656
State: Nebraska City: Omaha Orig/Caller: DON KRUMEL

Symptom: 5 57 2 39 DRV PERF,HESITATES/STUM,ACCEL, INTERMITTENT

Addl Sym: STUMBLE ON ACCEL Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:
KOEO:

KOEO:

KOEC:

KOEC:

KOER:

KOER:

Hotliner: AHEBERTS Phone: 313 317-9379 Dist Cd: C4 Kansas City
Engineering: Phone: TAR:

Dlr Contact: DON KRUMEL Phone: 000 000-0000 Title Cde: T

————————————————————————————————— COMMENT S --------mmmmmmmm oo oo mmm

Type Comments

REPAIR 01/03/2013 04:25PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: CUSTOMER STATES THAT ON ACCEL WHILE PASSING
ENGINE STARTED MISSING AND SHAKEING PULLED OVER AND SHUT OFF HAS RAN
FINE EVER SINCE DIAGNOSTICS: ECC TEST NO CODES!! NO MISFIRE DATA IN
MODE 6 FOUND TSB 12-11-15 FOR EARLIER BUILT TRUCK FOR THIS EXACT
CONCERN BUT THIS IS BUILT AFTER 9/18/2012 (THIS IS 9/26/2012) AND HAS
THE NEW INTERCOOLER AND SHIELDS ALREADY PARTS REPLACED: NONE ONLY
THING FOUND WAS A LATER PCM UPDATE SO I REPROGRAMED TO LATEST
CAL TECH QUESTION: IS THERE ANY THING ELSE THAT CAN BE DONE FOR
THIS VERY INTERMITTANT CONCERN? THANK YOU TECH DONALD

RECOMM 01/03/2013 04:25PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
DONALD, DUE TO THE DESIGN OF THIS VEHICLE AND SPECIFIC OPERATING
CONDITIONS, SOME SLIGHT CONDENSATION MAY BE PRESENT IN THE CHARGE AIR
COOLER IF THE VEHICLE IS OPERATED IN HUMID OR DAMP CONDITIONS. IF
THE PCM HAS BEEN UPDATED, IT WOULD BE RECOMMEMNDED TO CONFIRM IF THE
CONCERN REMAINS PRESENT FOLLOWING THE UPDATE.

REPAIR 01/03/2013 07:29PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
THANK YOU
RECOMM 01/03/2013 07:29PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE

DONALD, IF YOU REQUIRE FURTHER ASSISTANCE AFTER PERFORMING THE POSTED
RECOMMENDATIONS, PLEASE UPDATE YOUR FORM WITH ANY ADDITIONAL
INFORMATION. IF YOU RESOLVE THE CONCERN, PLEASE LET US KNOW WHAT
REPAIRED THE VEHICLE USING THE SURVEY. THANK YOU.
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Rpt#: CLRDV001l NHL Rpt: 12/18/2012 Odom: 6,557 M
Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ETXDF| Bld: 10/09/2012

Engine: 3.5L-GTDI Calb: DF613COA Trans: 6R80E Axle: 3.73 LOCK A/C: YES
Dealer ID:USA 04948 Gary Smith Ford Inc Phone: (904) 244-4111
State: Florida City: Fort Walton Bch Orig/Caller: JOHN KOHLS

Symptom: 5 57 2 39 DRV PERF,HESITATES/STUM,ACCEL, INTERMITTENT

Addl Sym: HESITATION/ STUMBLE ON ACCEL Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:
KOEO:

KOEO:

KOEC:

KOEC:

KOER:

KOER:

Hotliner: AHEBERTS Phone: 313 317-9379 Dist Cd: S3 Orlando

Engineering: Phone: TAR:

Dlr Contact: JOHN KOHLS Phone: 850 301-4012 Title Cde: T

————————————————————————————————— COMMENT S --------mmmmmmmm oo oo mmm
Type Comments

REPATR 12/18/2012 10:49AM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: CUST STATES CHECK ENGINE LIGHT FLASHES AND
ENGINE RUNS ROUGH ON ACCEL AT TIMES ESPICIALLY WHEN IT
RAINS<BR/> DIAGNOSTICS: ROAD TEST CND, ECC TEST, PARTS
REPLACED: NONE TECH QUESTION: PULLED CAC TUBE TO THROTTLE BODY
WATER ENTRY HAS BEEN PRESENT, WHAT DO I DO?

RECOMM 12/18/2012 10:49AM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
JOHN, DUE TO THE DESIGN OF THE FORCED INDUCTION SYSTEM, SOME

CONDENSATION WILL BE PRESENT WITHIN THE CHARGE AIR COOLER. THE DESIGN
OF THE BYPASS SYSTEM AND MATERIAL USED IN THE CHARGE AIR COOLER HELPS
TO REDUCE THE AMOUNT OF CONDENSATION REACHING THE ENGINE. IF THE
CONCERN CAN BE DUPLICATED IT WOULD BE RECOMMENDED TO PROCEED WITH
NORMAL DIAGNOSTICS OULTINED IN SYMPTOM CHART 1 IN SECTION 3 OF THE
PC/ED TO ISOLATE THE ROOT CAUSE OF THE CONCERN.

REPATR 12/18/2012 11:26AM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
JOHN CALLED TO DISCUSS THE CONCERNS WITH THIS VEHICLE. HE STATED THAT
THIS VEHICLE HAS THE CAC (CHARGE AIR COOLER) MISFIRE CONCERN. THE
CONDITION IS ONLY PRESENT WHEN IT IS VERY HUMID OR RAINING. JOHN ALSO
OWNS AN ECOBOOST HIMSELF, AND HE HAS EXPERIENCED THE SAME CONCERN, SO
HE IS VERY FAMILIAR WITH THE ISSUE AND WHAT IT IS CAUSED BY. THE
DESCRIPTION OF THE ISSUE FOR THIS VEHICLE IS ACCURATE FOR CONDENSATION
ACCORDING TO JOHN.

RECOMM 12/18/2012 11:26AM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
JOHN, THIS CONTACT WILL BE FORWARDED ON TO ENGINEERING FOR FURTHER
REVIEW. THE HOTLINE DOES NOT HAVE ANY ADDITIONAL INFORMATION TO
ADDRESS THIS ISSUE AT THIS TIME. SINCE THIS VEHICLE IS EQUIPPED WITH
THE UPDATED CAC, THIS CONCERN MAY BE UNRELATED TO THE CONDENSATION
CONCERN. THIS MAY BE CAUSED BY CONTAMINATION ON THE TIP_ PRESS BOOST
SENSOR DUE TO NORMAL CONDENSATION AND OIL FROM THE PCV SYSTEM. REMOVE
AND INSPECT THIS SENSOR FOR CONTAMINATION. IF FOUND, CLEAN OR REPLACE
THIS SENSOR AS NECESSARY AND RETEST. SOME CONDENSATION IS NORMAL DUE
TO THE WARM COMPRESSED AIR BEING QUICKLY COOLED OFF IN THE CAC,
ESPECIALLY IN HUMID CONDITIONS.
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Rpt#: CLQE2008 NHL Rpt: 12/17/2012 Odom: 1,000 M

Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ET2DF| Bld: 10/18/2012

Engine: 3.5L-GTDI Calb: DF613COA Trans: 6R80E Axle: A/C: YES

Dealer ID:USA 08606 Parr Ford, Inc. Phone: (360) 479-1353

State: Washington City: Bremerton Orig/Caller: JERRY WHEELER

Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH, ACCEL, INTERMITTENT

Addl Sym: CHECK ENGINE LIGHT Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:

KOEO:

KOEO:

KOEC:

KOEC:

KOER:

KOER:

Hotliner: BGRAHA43 Phone: 313 248-8050 Dist Cd: W5 Seattle

Engineering: Phone: TAR:

Dlr Contact: JERRY WHEELER Phone: 360 479-1353 Title Cde: T

————————————————————————————————— COMMENTS S ---------"---—---- - - - == ——

Type Comments

REPATR 12/17/2012 06:17PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: DURING LONG CRUSIE AND ATTEMPTING TO
ACCELL,VEHCILE WILL STUMBLE AND MISFIRE,CHECK ENGINE LAMP WILL
FLASH,AND ENGINE WILL ATTEMPT TO STALL WITH NO POWER DIAGNOSTICS:
CHECK FOR DTCS AND NO DTCS ARE RECORDED,MODE 6 DATA SHOWED MISFIRE
WERE COUNTED FOR CYLS 1,2,3,4,. CHECK VEHCILE BUILD DATE AND SHOWED
OASIS REPORT,18 OCT 2012. JUST OUT SIDE BUILD DATES FOR TSB 12 11 15.
VEHCILE HAS SAME CONCERN AS REPORTED IN TSB. PARTS REPLACED:
NONE TECH QUESTION: WITH VEHCILE JUST OUTSIDE OF TSB BUILD DATE AND
HAVING SAME CONCERN,WOULD IT BE POSS THAT VEHCILE HAS OLDER CAC
ASY,RATHER THAN THE UPDATED CAC,AND SHOULD IT BE REPACED AS TSB
REQUIRED, <BR/> THIS IS THE SECOND VEHCILE FOR THE SAME OWNER WITH THE
SAME CONCERNS, WILL DRIVE FROM BREMERTON WA TO MONTANA AND 10 TO 12
HOURS INTO TRIP,IT WILL START TO HESATATE AND STUMBLE ON HEAVY ACCELL
WHILE TOWING BOAT, HAS DONE THIS WITH FIRST TRUCK AND NOW WILL DO THIS
WITH SECOND TRUCK.

RECOMM 12/17/2012 06:17PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
JERRY, THIS TSB REFERS TO MISFIRES THAT ARE PRIMARILY RELATED TO
RANDOM OR SPECIFIC TO BANK 2 CYLINDERS. IT IS RECOMMENDED TO FIRST
VERIFY THE CONCERN BEFORE ATTEMPTING ANY REPAIR. IF THE DTC S ARE
VERIFIED COMING FROM BANK 1, RECOMMEND PERFORMING NORMAL MISFIRE
DIAGNOSIS SUCH AS SWAPPING SECONDARY IGNITION SYSTEM COMPONENTS ONE AT
A TIME FROM A KNOWN GOOD CYLINDER. IF THE CONCERN FOLLOWS THE SWAP,
REPLACE THE SUSPECTED COMPONENT AND RE-EVALUATE THE CONCERN.

ADD-ON 01/11/2013 07:45PM KEITH SKORPEN (FSE) MSS - FCSD - REG - SEATTLE

FSE CONTACTED BY SM. SM SEEKING ADVICE. CRC HAS RECOMMENDED THAT THE
CUSTOMER DROP OFF THE VEHICLE TO THE DEALER FOR DIAGNOSIS/REPAIRS.
VEHICLE CURRENTLY AT DEALERSHIP. THERE ARE MISFIRE DTCS SET FOR
CYLINDERS 4 AND 6. FSE HAS ENCOUNTERED ANOTHER 2013 TRUCK WITH A
RANDOM MISFIRE IN ONE CYLINDER. DEALERSHIP REPLACED AN IGNITION COIL
TO RESOLVE THE CONCERN. BECAUSE VEHICLE IS ACQUIRING DOWN TIME, FSE
RECOMMENDING REPLACEMENT OF THE SPARK PLUGS AND IGNITION COILS IN
CYLINDERS 4 AND 6, INSTALLING A VDR AND ROAD TESTING TO SEE IF THE
CONCERN IS CORRECTED. IF CONCERN CANNOT BE DUPLICATED, INSTALL A VDR
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IN THE VEHICLE SO THE CUSTOMER CAN CAPTURE THE CONCERN IF IT OCCURS.
ADD-ON 01/14/2013 08:07PM KEITH SKORPEN (FSE) MSS - FCSD - REG - SEATTLE
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Rpt#: CLQE2008 NHL Rpt: 12/17/2012

ADD-ON

REPATR

RECOMM

REPATR

RECOMM

REPATR

————————————————————————— COMMENTS S -—-----mmmmmm e m e e e e oo mmmm— = =
Comments

FSE UPDATED BY SERVICE MANAGER THAT THERE ARE NO DTCS FOR CYLINDER 4
AND 6 MISFIRES. CURRENT RECOMMENDED BY THE FSE IS TO HAVE THE DEALER
CONTACT THE TECHNICAL HOTLINE FOR ASSISTANCE.

01/16/2013 04:44PM KEITH SKORPEN (FSE) MSS - FCSD - REG - SEATTLE

FSE SPOKE WITH SM ON 1/15/13. BECAUSE THE MISFIRES ARE ON BANK ONE,
FSE DOES NOT SUSPECT THAT MOISTURE IN THE CAC CAUSED THE INITIAL
CONCERN. SM STATED THAT THE EVENT ONLY OCCURRED ONE TIME SINCE THE
VEHICLE WAS PURCHASED. THE VEHICLE DID NOT SET ANY MISFIRE DTCS EVEN
THOUGH THE CUSTOMER STATED THAT THE CEL WAS FLASHING AND HE PULLED
OVER AND CYCLED THE KEY. PREVIOUS REPORTS HAVE INDICATED THAT ONE OR
MORE COILS ON A SINGLE BANK CAN CAUSE THIS CONCERN AND CREATE RFI
WHICH CAN AFFECT TIP BOOST SENSOR OPERATION. BECAUSE THE VEHICLE IS
ACCUMULATING OUT OF SERVICE DAYS AND THE DEALER CANNOT DUPLICATE THE
CONCERN WITHOUT DRIVING IT 300 MILES, FSE IS RECOMMENDING REPLACING
THE IGNITION COILS IN THE RIGHT BANK, INSTALLING A VDR AND ROAD
TESTING THE VEHICLE EXTENSIVELY. IF THE CONCERN CANNOT BE DUPLICATED,
THE VEHICLE NEEDS TO BE RELEASED TO THE CUSTOMER ON 1/21/13. IF THE
CUSTOMER IS WILLING TO HAVE A VDR INSTALLED, INSTALL VDR AND ALLOW THE
CUSTOMER TO EVALUATE THE VEHICLE AND CAPTURE THE EVENT IF IT OCCURS.
DEALER ADVISED ON PID SELECTION FOR THE VDR.

01/17/2013 08:18PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE
SPOKE WITH FSE IN REGARDS TO VEHICLE. CHECKED THROTTLE BODY FOR WATER
MARKS IT DOES HAVE WATER SPOTS ON BUTTERFLY AND SIGNS OF WATER TRACKS.
I DONT KNOW WHAT IT LOOKED LIKE ON THE 2011 & 2012. FSE SUGGESTED
SENDING THE 5 PICS I HAVE TO HOTLINE. HOW WOULD I DO THAT. THIS IS A
POTENTIAL LEMON LAW AND CRC IS INVOLVED. WE HAVE INSTALLED NEW COIL
PACKS ON THE RIGHT BANK. WE WERE GOING TO ROADTEST AND RETURN TO
CUSTOMER BUT WATER SPOTS CHANGED OUR PLAN. THE ROADTEST REQUIRES A
LENGTHY CRUISE ABOUT 45 MINS 1 WAY AT 70 MPH AND THEN APPLY THROTTLE
AND IT STUMBLES. SAME AS CAC CONCERN ON 2012 MODELS. BRAD FOWLER
SERVICE MANAGER

01/17/2013 08:18PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE
JERRY, THE FORD TECHNICAL HOTLINE HAS REVIEWED YOUR REQUEST AND HAS
DETERMINED THAT IT IS NECESSARY TO DISCUSS THIS MATTER VERBALLY OVER
THE TELEPHONE. YOU WILL BE CONTACTED ON 01-18-2013 BY A FORD TECHNICAL
HOTLINE REPRESENTATIVE.

01/18/2013 05:18PM DAVID STENDARDO MSS - FCSD - TECH SVC HOTLINE
I DONT KNOW IF YOU HAVE ATTEMPTED TO CALL YET. MY CELL IS 360-731-9416
BEST WAY TO GET A HOLD OF ME THANKS

01/18/2013 05:18PM DAVID STENDARDO MSS - FCSD - TECH SVC HOTLINE
JERRY, SORRY FOR THE DELAY. THE HOTLINE CONTACT VOLUME HAS BEEN QUITE
BUSY TODAY. THE REPORT IS BEING FORWARDED TO THE APPROPRIATE SERVICE
ENGINEER FOR REVIEW.

01/18/2013 05:55PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
DISCUSSED CONCERN WITH JERRY. THE CONCERN CAN ONLY BE DUPLICATED IF
THE VEHICLE IS DRIVEN FOR EXTENDED PERIODS OF TIME (6 HOURS) . CUSTOMER
EXPERIENCES CONCERN WHILE TOWING BOAT, ALTHOUGH THE BOAT IS WITHIN
WEIGHT LIMITS FOR TRUCK. DEALER UNABLE TO DUPLICATE AND HAS ALSO NOT
BEEN ABLE TO VERIFY MODE 6 DATA INDICATING A DEFINITIVE CONCERN.
SERVICE MANAGER PLANS TO TAKE TRUCK ON EXTENDED TRIP THIS WEEKEND IN
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RECOMM

————————————————————————— COMMENTS S -—-----mmmmmm e m e e e e oo mmmm— = =
Comments

AN ATTEMPT TO DUPLICATE CONCERN SO A DIRECTION TO RESOLVE CAN BE
ESTABLISHED.

01/18/2013 05:55PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
JERRY, PLEASE REFERENCE THE FOLLOWING PID LIST WHEN SETTING UP THE
RECORDING: APP (%), BARO(PRESS), CHT(TEMP), CYL (1-6) ACCL, EQ RAT11

(RATIO), EQ RATIO21 (RATIO), FRP (PRESS), FRP DSD, GEAR, KNK CNTR CYL
(1-6), KNK RATE LRND, LOAD, LONGFT1, LONGFT2, MAP(PRESS), NUM MISFIRE,
OCTADJ R LRND, 02511 CUR, 02521 CUR, RPM, RUNTM, SHRTFT1, SHRTFT2,

TIP _PRS-BOOST, TIP VOLT, TQ CNTRL, TR, VPWR, VREF, VSS. REFERENCE
HOTLINE CONTACT ID# 105970788. IF CALLING BACK DIAL 1-800-826-4694 AND
ASK FOR DOMINIC. THANK YOU.

PE13-018 001790
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Rpt#: CLDBX025 NHL Rpt: 12/04/2012 Odom: 115 M
Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ET6 DF| Bld: 09/21/2012

Engine: 3.5L-GTDI Calb: DF613CON Trans: 6R80E Axle: 3.73 LOCK A/C: YES
Dealer ID:USA 09743 Town Ford Lincoln Phone: (509) 663-2111
State: Washington City: East Wenatchee Orig/Caller: DONALD MULLERLEILE
Symptom: 5 57 2 39 DRV PERF,HESITATES/STUM,ACCEL, INTERMITTENT

Addl Sym: HESITATES/ STUMBL;ES Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:
KOEO:

KOEO:

KOEC: P0300 P0303 P0305 P0306

KOEC:

KOER:

KOER:

Hotliner: WSMITH4 6 Phone: 000 317-0000 Dist Cd: W5 Seattle

Engineering: Phone: TAR:

Dlr Contact: DONALD MULLERLEILE Phone: 000 000-0000 Title Cde: T

————————————————————————————————— COMMENT S --------mmmmmmmm oo oo mmm

Type Comments

REPAIR 12/04/2012 07:40PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:WHEN TRAVELING AT HIGHWAY SPEEDS AND
DOWNSHIFTING TO PASS A VEHICLE THE TRANSMISSION LIGHT CAME ON AND
STARTED TO SHUTTER. DIAGNOSTICS: CODE CHECH PARTS
REPLACED : MONE TECH QUESTION:I AM A TRANS TECH, I FOUND CODES FOR
ENGINE PERFORMANCE CONCERN ONLY ,I FOUND TSB12-11-15 BUT BUILD DATE IS
THREE DAYS OUT , REPAIR OR DIAG SUGESTIONS.

RECOMM 12/04/2012 07:40PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE
DON, YOU ARE CORRECT TSB 12-11-15 DOES NOT APPLY TO THIS VEHICLE DUE
TO THE BUILD DATE. ALSO THIS CONCERN WOULD ONLY APPLY IF ENGINE
MISFIRES WERE BEING SEEN ON ONLY BANK 2 CYLINDERS. WITH ENGINE
MISFIRES BEING SEEN ON BOTH BANKS IT IS RECOMMENDED TO PERFORM NORMAL
ENGINE MISFIRE DIAGNOSIS. RECOMMEND TO INSPECT THE INTAKE AIR TUBE
AND CAC TUBES FOR RESTRICTIONS OR LEAKS, VERIFY THE AIR BOX IS SEALED
CORRECTLY AND THE AIR FILTER IS NOT DAMAGED. RUN A RELATIVE
COMPRESSION TO VERIFY BASE ENGINE IS NOT SHOWING ANY LOW CYLINDERS.

IF A LOW CYLINDER IS SEEN PERFORM A MANUAL COMPRESSTION AND CYLINDER

LEAKDOWN TEST TO DETERMINE WHERE COMPRESSION IS LEAKING. IF
RELATIVE COMPRESSION IS 0% IN ALL CYLINDERS, CLEAR DTCS AND ROAD TEST
TO SEE IF THE MISFIRE ARE SEEN IN THE SAME CYLINDERS IF SO INSPECT THE
SPARK PLUGS OR DAMAGE, IF NEEDED THE PLUGS AND COILS CAN BE MOVED TO A
CYLINDER THAT IS NOT MISSING TO SEE IF THE MISFIRE FOLLOWS THE
COMPONENTS . IF THE MISFIRE IS RANDOM CHECK FOR RICH OR LEAN
CONDITIONS. VERIFY ACTUAL LOW SIDE FUEL PRESSURE USING A MANUAL GAGE,
MONITOR FRP READING AND COMPARE TO FTP SENSOR DESIRED FOR CORRECT FUEL

PRESSURE. IF NEEDED TAKE A FUEL SAMPLE TO CHECK FOR FUEL
CONTAMINATION.

REPAIR 12/05/2012 08:17AM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
VEHICLE HAD DTCS P0300, P0304, P0305 AND P0306.

RECOMM 12/05/2012 08:17AM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
DON, THANK YOU FOR THE UPDATE. AT THIS TIME, PLEASE CONTINUE WITH

THE PREVIOUSLY RECOMMENDED DIAGNOSIS TO FURTHER ISOLATE THE CAUSE FOR
THIS CONCERN. A CONDENSATION ISSUE OUTSIDE OF THE BUILD DATE FOR <A
HREF='"HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM

PE13-018 001791



Q.ASP?FLAVOR=DEALERS&SZARTICLE=12-11-15"' TARGET='_ BLANK'>TSB
12-11-15</A>, HAS NOT BEEN REPORTED. IF FURTHER ASSISTANCE IS
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Type Comments
NECESSARY, PLEASE UPDATE THIS REQUEST.

ADD-ON 12/05/2012 09:45AM DAN DOBBS MSS - FCSD - VSP PVT SVC ENG
PASSED CONCERN TO PT ENGINEERING FOR REVIEW.

ADD-ON 12/05/2012 11:21AM DAN DOBBS MSS - FCSD - VSP PVT SVC ENG
SPOKE WITH SM. UNIT WAS A DEALER TRADE AND THE CONCERN HAPPENED
DURING THE TRANSFER. VIC @ VRASMUSSEN@TOWNAUTOGROUP.COM.

DEALER IS IN HIGH DESERT AREA UNIT WAS COMING FROM SPOKANE AREA WHICH
WAS WET.

I ASKED THAT THEY CONFIRM THE PART NUMBER ON THE CAC DL34-9L440-AC,
IF PRESENT INSPECT CAC FOR SIGNS OF MOISTURE BY CHECKING THE LOWER
TUBE FOR MOISTURE SIGNS. UNIT WAS TO BE DELIVERED LAST NIGHT, BUT IS
AT THE STORE NOW.

PE13-018 001793
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Rpt#: CK2EB014 NHL Rpt: 11/28/2012 Odom: 4,207 M
Vehicle: 2013 F150 4X4 , F150 , SUP CRW, STYSD

vin: 1FTFW1ETSDF| Bld: 10/24/2012

Engine: 3.5L-GTDI Calb: DF613COA Trans: 6R80E Axle: A/C: YES

Dealer ID:USA 00469 Bondy's Ford Lincoln Phone: (334) 792-5171

State: Alabama City: Dothan Orig/Caller: MARTY FORSTER

Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH, ACCEL, INTERMITTENT

Addl Sym: STUMBLE ON ACCEL Attchmnts: 0

Fix: Caus. Comp: -- Condition Code:

KOEO:

KOEO:

KOEC:

KOEC:

KOER:

KOER:

Hotliner: DRIDOLF2 Phone: 313 248-8241 Dist Cd: S1 Atlanta

Engineering: Phone: TAR:

Dlr Contact: MARTY FORSTER Phone: 334 792-5171 Title Cde: T

————————————————————————————————— COMMENTS S ---------"---—---- - - - == ——

Type Comments

REPATR 11/28/2012 05:42PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CS WHILE DRIVING IN THE RAIN AND ACCELARATES
THE TRUCK WILL STUMBLE AND CK ENGINE LIGHT FLASHES DIAGNOSTICS: CK
OASIS AND FOUND TSB 12-11-15 PARTS REPLACED :NONE TECH
QUESTION:THE BUILD DATE IS NOT WITHIN THE TSB BUT HAS SAME CONCERN
SHOULD I USE THE TSB ON THIS TRUCK AND REPLACE THE CAC?

RECOMM 11/28/2012 05:42PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
MARTY, IT WOULD NOT BE RECOMMENDED TO PERFORM TSB 12-11-15 ON THIS
VEHICLE. THIS VEHICLE IS EQUIPPED WITH THE CAC LISTED IN THE TSB FROM
THE FACTORY, SO PERFORMING THIS TSB WOULD HAVE NO EFFECT ON THE
VEHICLE. PLEASE NOTE IF YOU HAVE BEEN ABLE TO DUPLICATE THIS
CONCERN. TIF NOT ALREADY DONE, SCAN ALL MODULES FOR DTCS AND UPDATE
THIS FORM WITH ANY RETURNED. IF YOU ARE ABLE TO DUPLICATE THIS
CONCERN, PLEASE MAKE A RECORDING OF THE EVENT FEATURING THE FOLLOWING
PIDS: APP (%), BARO(PRESS), CHT(TEMP), CYL (1-6) ACCL, EQ RAT11
(RATIO), EQ RATIO21 (RATIO), FRP (PRESS), FRP DSD, GEAR, KNK CNTR CYL
(1-6), KNK RATE LRND, LOAD, LONGFT1, LONGFT2, MAP(PRESS), NUM MISFIRE,
OCTADJ R LRND, 02511 CUR, 02521 CUR, RPM, RUNTM, SHRTFT1, SHRTFT2, TIP
VOLTAGE, TIP_ PRS-BOOST, TQ CNTRL, TR, VPWR, VREF, VSS. MONITOR THE
CYLINDER ACCELERATION PIDS FOR MISFIRE INFORMATION. READINGS NEAR -1
ON THE HISTOGRAM INDICATE A DETECTED MISFIRE. VERIFY THAT, WITH THE
CONCERN PRESENT, FRP ACTUAL IS MATCHING FRP DESIRED CLOSELY. IF FRP
ACTUAL IS DROPPING LOWER THAN DESTIRED, THIS INDICATES A FUEL DELIVERY
CONCERN. MONITOR TIP VOLTAGE FOR A SAW-TOOTHED PATTERN, INDICATING
A POSSIBLE TIP SENSOR OR TIP SENSOR CIRCUIT CONCERN. WITH THE
CONCERN PRESENT MONITOR FUEL TRIMS FOR A LEAN/RICH
CONDITION. PLEASE UPDATE THIS FORM WITH THE ABOVE INFORMATION,
THANK YOU.

REPATR 11/28/2012 07:46PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
ON HVBOM IT SHOWS A DL3Z-6K775-A THIS IS THE SAME CAC AS THE
DL3Z-6K775-B IN THE TSB?

RECOMM 11/28/2012 07:46PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
MARTY, THE HOTLINE HAS LIMITED PART LOOK UP CAPABILTY, THE BEST PLACE
TO CHECK PART NUMBERS WOULD BE PACO. PLEASE DIRECT YOUR QUESTION ON

PE13-018 001794



THIS PARTS ISSUE TO THE PARTS ASSISTANCE CENTER. SELECT PACO (PARTS
ASSISTANCE CENTER ONLINE) UNDER PARTS & SERVICE TAB ON FMCDEALER.
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Rpt#: CK2EB014 NHL Rpt: 11/28/2012

Type
REPAIR

RECOMM

ADD-ON

AUDIT

REPATR

RECOMM

REPATR
RECOMM

REPATR

RECOMM

ADD-ON

————————————————————————— COMMENTS S -—-----mmmmmm e m e e e e oo mmmm— = =
Comments

01/07/2013 11:28AM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: CS ENGINE HESITATES AND STUMBLES
UNDER ACCEL WHILE DRIVING IN WET CONDITIONS DIAGNOSTICS ALREADY
COMPLETED: CK CODES HAS MIFIRE CODES PARTS REPLACED: NONE MADE
HOTLINE CONTACT ON LAST VISIT WITH NO REPAIR SUGGESTION TECH'S
QUESTION: IS THERE ANY NEW INFOR OUT ON 2013 ON THE HESTATION OR
STUMBLE WHILE DRIVING IN THE RAIN FOR A PERIOD OF TIME THEN ACCELL? IT
HAS HAPPENED TWO TIMES SINCE THE LAST CONTACT. DTC: P0300 MODULE:
PCM DTC: P0304 MODULE: PCM DTC: P0305 MODULE: PCM DTC: P0306
MODULE: PCM

01/07/2013 11:28AM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
MARTY, THERE IS NO ADDITIONAL INFORMATION FOR THIS CONCERN ON THIS
BUILD DATE VEHICLE. THIS REPORT WILL BE FORWARDED ON FOR ADDITIONAL
REVIEW. AFTER ADDITIONAL RESEARCH CAN BE PERFORMED, YOU WILL BE
CONTACTED BY PHONE WITHIN 1 BUSINESS DAY.

01/07/2013 11:28AM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
CONSULTED ROBERT ABERCROMBIE ON THIS CONTACT. ROBERT OR DOMINIC WILL
PERFORM ADDITIONAL RESEARCH AND CONTACT THE DEALER BY PHONE.
01/07/2013 11:28AM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
ODOMETER 600 M CHANGED TO 4207 M BY DKVENVOL

01/08/2013 06:46PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
MARTY, AN ATTEMPT WAS MADE TO REACH YOU AT THE DEALER HOWEVER IT WAS
INDICATED YOU HAD LEFT FOR THE DAY.

01/08/2013 06:46PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
A REPRESENTATIVE FROM THE HOTLINE WILL CONTACT YOUR DEALER BY PHONE
TOMORROW .

01/09/2013 05:19PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
ATTEMPTED TO CONTACT MARTY AGAIN, UNABLE.

01/09/2013 05:19PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
MARTY, WE WILL CALL BACK TOMORROW AM.

01/10/2013 03:31PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
CALLED MARTY TO DISCUSS VEHICLE CONCERN. DEALER HAS NOT BEEN ABLE TO
DUPLICATE CONCERN DUE TO SPECIFIC CONDITIONS THAT NEED TO BE PRESENT
FOR CONCERN TO OCCUR. THE CUSTOMER DESCRIPTION OF THE CONCERN WAS
DISCUSSED AT LENGTH WITH MARTY AND IS AS FOLLOWS: CONCERN IS VERY
INTERMITTENT IN NATURE AND IS DEPENDENT ON WEATHER. CONCERN CAN ONLY
BE DUPLICATED WHEN CUSTOMER DRIVES VEHICLE FOR EXTENDED PERIODS OF
TIME "2-4 HOURS" IN RAINY CONDITIONS. AFTER EXTENDED DRIVING ON
HIGHWAY DURING RAIN, CUSTOMER WILL ATTEMPT TO PASS ANOTHER VEHICLE.
WHEN ATTEMPTING TO PASS, THE VEHICLE WILL LOSE POWER/STUMBLE, SETTING
THE BANK TWO P030X DTCS. THE VEHICLE IS CURRENTLY NOT AT THE
DEALERSHIP, IT HAS BEEN RETURNED TO THE CUSTOMER SO THE CUSTOMER IS
ABLE TO DRIVE HIS VEHICLE WHILE THE DEALER DETERMINES A DIRECTION FOR
THIS CONCERN.

01/10/2013 03:31PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
MARTY, THANK YOU FOR THIS INFORMATION. A REPRESENTATIVE FROM THE
HOTLINE WILL CONTACT YOU BY PHONE WITHIN ONE (1) BUSINESS DAY TO
DISCUSS THIS ISSUE.

01/10/2013 03:31PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
MARTY FORSTER (SHOP FOREMAN) CELL PHONE: (229) 220-6804

PE13-018 001796
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Type Comments

REPAIR 01/14/2013 04:38PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
CALLED MARTY WITH AN UPDATE ON THIS CONTACT.
RECOMM 01/14/2013 04:38PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE

MARTY, AT THIS TIME THERE IS NO ADVISED DIRECTION TO REPLACE FURTHER
COMPONENTS REGARDING THIS CONCERN, AS THE TSB HAS BEEN COMPLETED. THIS
IS THE MOST UP TO DATE REPAIR DIRECTION AT THIS TIME. ENGINEERING IS
MONITORING REPORTS OF THIS TYPE OF CONCERN AFTER THE TSB HAS BEEN
PERFORMED HOWEVER AT THIS TIME THERE IS NO FURTHER INFORMATION
AVATILABLE.

PE13-018 001797



From: Kromberg, Arnold (A.W.)

Sent: Wednesday, September 12, 2012 12:41 AM
To: Smith, Craig (C.A.); Hughes, Scott (S.R)

Cc: Dobson, Kevin (K.E.)

Subject: RE: F150 Q3 march-april verbatim

Attached is an update. Binning the higher confidence verbatim that appear to be CAC carryover it seems that 25%
impact on V52 is a fair estimate.

Kind Regards,

Ernold Kromberg

Calibration Quality Supervisor
Gas and Diesel Powertrain
Phone: 313-805-0156

E-mail: akromber@ford.com

From: Kromberg, Arnold (A.W.)

Sent: Tuesday, September 11, 2012 5:11 PM
To: Smith, Craig (C.A.); Hughes, Scott (S.R.)
Cc: Dobson, Kevin (K.E.)

Subject: F150 Q3 march-april verbatim

Craig/Scott,
In a review of the Q3 quality data this afternoon there appeared to be a fair spike in March and April. Attached is a file
that has F150 sorted for the months in question. Phil/Joe have requested a review of the verbatim to determine:
- Potential impact from CAC carryover
- New issues driving the up tick or current increased contribution of currently known issues
Now the best part of all, we need to have the analysis by 7:00 AM tomorrow.
On the plus side for 3.5L there are only 20 verbatim out of 31 check boxes. I'll give you a call.
<< File: F150 Q3 march-april checkbox.xlsx >>

Kind Regards,

Ernold Kromberg

Calibration Quality Supervisor

PE13-018 001798



Gas and Diesel Powertrain
Phone: 313-805-0156
E-mail: akromber@ford.com

PE13-018 001799



008100 8L0-€L3d

VIN
1FTFW1C
T9C

1FTFW1C
T9C

VRT

FO4 -
POWERTR
AIN

FO4 -
POWERTR
AIN

1FTEWI1ET FO4 -

2C

POWERTR
AIN

1FTFWI1ET FO4 -

6C

POWERTR
AIN

1FTFWI1ET FO4 -

ia- POWERTR

AIN

1FTEWI1ET FO4 -

1C

POWERTR
AIN

VFG Checkbox Binning
V52 - D21D - Engine No verbatim
DRIVEABIL runs then
ITY dies/stalls -

While

accelerating
V52 - D42B - Duplicate

DRIVEABIL Performance/en

ITY gine power &
accel. trbls -
While passing

V52 - D36A - Engine

DRIVEABIL hesitates/surges

ITY /runs rough -
While
accelerating

V52 - D37B - Engine

DRIVEABIL hesitates/surges

ITY /runs rough -
Other startups
V52 - D42B - CAC carryover

DRIVEABIL Performance/en

ITY gine power &
accel. trbls -
While passing
V52 - DO3A -Engine Duplicate
DRIVEABIL turns over too
ITY long before
starting - 1st
strt of day

Verb English

When accelerating slowly, either forward or
reverse, the truck will jump. It feels like the
turbo kicks in for a second.

Noticed surging from the engine which also
made the transmission jump back and forth.

Drove about 8 hours on highway, got off on
a 2 lane highway and went to pass a truck at
45 MPH. Engine spit, coughed, etc., | could
not pass truck. | had to get back in the other
lane. Ford said it was a misfire. They
ordered a part. Hopefully it will correct it.
Only 6,100 miles at the time of the incident.

Region
Built
NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

Country
Built
UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

Region
Sold
NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

Country
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UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

AWS
Model
FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FK-F-
SERIES
(NA-KCAP)

FK-F-
SERIES
(NA-KCAP)

FK-F-
SERIES
(NA-KCAP)

Model
F150_PU

F150_PU

F150_PU

F150_PU

F150_PU

F150_PU

AWS
Model
WERS
T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

AWS
Drive
T/B-2
WHL L/H
REAR
DRIVE

Wheel
Drive
RWD

T/B-2
WHL L/H
REAR
DRIVE

RWD

T/E-4 axa
WHL L/H
PART
TIME
DRIVE
T/E-4 axa
WHL L/H
PART
TIME
DRIVE
T/E-4 4x4
WHL L/H

PART

TIME

DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

4x4

AWS
Plant

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

Al-
KANSAS
cTy
PLANT
BUILD

Al-
KANSAS
CITY
PLANT
BUILD

Al-
KANSAS
cITy
PLANT
BUILD

AWS

Engine Engine
T/KW-3.5L 3.5LV6
V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

AWS
Engine
Global
EO0771-
CYCLONE
GAS V6
RWD
(GTDI) -
CP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
CP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
CP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
CP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
CP1

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cP1
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1FTPFICT FO4 -

iCI- POWERTR

AIN

1FTFWIC FO4-
Tecll PowerTR
AIN

1FTEWI1ET FO4 -

icr- POWERTR

AIN

1FTEWIET FO4-
1ol PowerTr
AN

1FTFWIET FO4-
1ol PowerTr
AN

1FTEWI1ET FO4 -

ia- POWERTR

AIN

1FTFWI1ET FO4 -
scqilll PowerTr
AIN

V52 - D36U - Engine
DRIVEABIL hesitates/surges
ITY /runs rough -
unspecified **
V52 - D42U -
DRIVEABIL Performance/en
ITY gine power &
accel. trbls -
unspecified **
V52 - D36A - Engine No verbatim
DRIVEABIL hesitates/surges
ITY /runs rough -
While
accelerating
V52 - D41 -ENGINE Duplicate
DRIVEABIL HESITATES/SUR
ITY GES/RUNS
ROUGH AT
STEADY SPEEDS
V52 - D42B - Duplicate
DRIVEABIL Performance/en
ITY gine power &
accel. trbls -
While passing
V52 - DO3A - Engine No verbatim
DRIVEABIL turns over too
ITY long before
starting - 1st
strt of day
V52 - D42A -
DRIVEABIL Performance/en
ITY gine power &
accel. trbls -
From stop

In RV parks, the speed limit is five to seven
MPH. It is hard/impossible to feather the
gas pedal to that speed on a cold engine,
you end up surging up and down. This

would be without a trailer attached. Once it
has warm up, there is no problem; an issue |

can live with.

Acceleration issue.

Engine seems slow to respond from idle
(turbo lag, | presume). Poorer gas mileage
than anticipated or advertised.

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

FK-F-
SERIES
(NA-KCAP)

F150_PU

FK-F-
SERIES
(NA-KCAP)

F150_PU

FD-F-
SERIES
(NA-DTP)

F150_PU

FD-F-
SERIES
(NA-DTP)

F150_PU

FD-F-
SERIES
(NA-DTP)

F150_PU

FK-F-
SERIES
(NA-KCAP)

F150_PU

FK-F-
SERIES
(NA-KCAP)

F150_PU

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/B-2
WHL L/H
REAR
DRIVE

T/B-2
WHL L/H
REAR
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

RWD

RWD

ax4

ax4

4X4

4x4

4X4

Al-
KANSAS
cITy
PLANT
BUILD

Al-
KANSAS
CITY
PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

Al-
KANSAS
CITY
PLANT
BUILD

Al-
KANSAS
cITy
PLANT
BUILD

T/KW-3.5L 3.5LV6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5LV6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5LV6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5LV6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
CP1

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cp1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cp1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cpP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cp1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cP1
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1FTEWI1ET FO4 -

icr- POWERTR

AIN

1FTFWI1C FO4 -

TOC POWERTR
AIN

1FTFWI1C FO4 -

T4C POWERTR
AIN

1FTEWI1ET FO4 -

AIN

iCF- POWERTR

1FTFW1ET FO4 -
sclll rowerTr
AIN

1FTFWIET FO4-
el rowerTr
AIN

1FTFWI1ET FO4 -

AIN

ic- POWERTR

V52 - D36A - Engine CAC carryover
DRIVEABIL hesitates/surges
ITY /runs rough -
While
accelerating
V52 - D36A - Engine CAC carryover
DRIVEABIL hesitates/surges
ITY /runs rough -
While
accelerating
V52 - D36A - Engine
DRIVEABIL hesitates/surges
ITY /runs rough -
While
accelerating
V52 - D37A - Engine
DRIVEABIL hesitates/surges
ITY /runs rough -
1st startup of
the day
V52 - DO3B - Engine No verbatim
DRIVEABIL turns over too
ITY long before
starting - Other
startups
V52 - DO3B - Engine
DRIVEABIL turns over too
ITY long before
starting - Other
startups
V52 - D428B - CAC carryover
DRIVEABIL Performance/en
ITY gine power &
accel. trbls -
While passing

When trying to accelerate to pass, the
engine stuttered and lost power and the

check engine light came on. It was fixed by

the dealer.

In high humidity or when it is raining the

engine misses during acceleration when the

turbo chargers kicks in.

On initial acceleration, it's a bit sluggish until

the turbos kick in, then it's a rocket. I'm

afraid that over time that kick may wear out

the u-joints or strain the drive train. Of
course, my lead foot doesn't help much
either.

When the engine first is started it runs a
little rough. | expected to get more the 14
miles per gallon. Normally | drive to work

with very little stop and go, part of the drive

is a 55 MPH highway.

When | turn the key, there is a pause before

it starts. It always starts but I'm always
wondering if it will start.

Was pulling 5 x 8 trailer, when | started to
pass a 18 wheeler and had a miss in the

engine. | decelerated and engine light came

on immediately. | took my truck to the
dealership to be checked. It had a bad
sensor.

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

F150_PU

F150_PU

F150_PU

F150_PU

F150_PU

F150_PU

F150_PU

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/E-4
WHL L/H
PART
TIME
DRIVE

T/B-2
WHL L/H
REAR
DRIVE

T/B-2
WHL L/H
REAR
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

axa

RWD

RWD

axa

4X4

4X4

axa

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

T/KW-3.5L 3.5LV6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5LV6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cpP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cp1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cp1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cp1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cpP1
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1FTFWIC FO4-
Tac{il PowerTR
AN

1FTEWIET FO4-
ocllM rPowerTR
AN

1FTEWI1ET FO4 -

icr- POWERTR

AIN

1FTEWIET FO4-
2ol PowerTR
AN

1FTEWI1ET FO4 -

icr- POWERTR

AIN

1FTFWI1ET FO4 -

AIN

ic- POWERTR

V52 - DO3U - Engine
DRIVEABIL turns over too
ITY long before
starting -
unspecified **
V52 - D36A - Engine No verbatim
DRIVEABIL hesitates/surges
ITY /runs rough -
While
accelerating
V52 - DO3A - Engine CAC carryover
DRIVEABIL turns over too
ITY long before
starting - 1st
strt of day
V52 - DO03B - Engine Duplicate
DRIVEABIL turns over too
ITY long before
starting - Other
startups
V52 - D36A - Engine Duplicate
DRIVEABIL hesitates/surges
ITY /runs rough -
While
accelerating
V52 - D41 -ENGINE Duplicate
DRIVEABIL HESITATES/SUR
ITY GES/RUNS
ROUGH AT
STEADY SPEEDS

When turning key it seems to be a delay
before the engine starts. Does not get the
gas mileage that was on sticker.

Engine twice lost power when trying to
accelerate to pass/merge. This was very
dangerous. Dealer installed air diverter per
TSB, but to me this indicates poorly
designed parts that need replaced. Rough
running, slow startup, poor power, poor fuel
economy persist.

Engine twice lost power when trying to
accelerate to pass/merge. This was very
dangerous. Dealer installed air diverter per
TSB, but to me this indicates poorly
designed parts that need replaced. Rough
running, slow startup, poor power, poor fuel
economy persist.

Engine twice lost power when trying to
accelerate to pass/merge. This was very
dangerous. Dealer installed air diverter per
TSB, but to me this indicates poorly
designed parts that need replaced. Rough
running, slow startup, poor power, poor fuel
economy persist.

Engine twice lost power when trying to
accelerate to pass/merge. This was very
dangerous. Dealer installed air diverter per
TSB, but to me this indicates poorly
designed parts that need replaced. Rough
running, slow startup, poor power, poor fuel
economy persist.

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

NA-North
America

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

UNITED
STATES

FK-F-
SERIES
(NA-KCAP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

FD-F-
SERIES
(NA-DTP)

F150_PU

F150_PU

F150_PU

F150_PU

F150_PU

F150_PU

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/F6-
F150/LINC
OLN
MARK LT
[04-13]

T/B-2
WHL L/H
REAR
DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

axa

T/E-4
WHL L/H
PART
TIME
DRIVE

axa

T/E-4 axa
WHL L/H

PART

TIME

DRIVE

T/E-4
WHL L/H
PART
TIME
DRIVE

axa

T/E-4
WHL L/H
PART
TIME
DRIVE

axa

RWD

Al-
KANSAS
cITy
PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

AF-
DEARBOR
N PLANT
BUILD

T/KW-3.5L 3.5LV6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5L V6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5LV6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

T/KW-3.5L 3.5LV6

V6 GAS  GAS
DOHC DOHC
TIVCT TIVCT

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cpP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cpP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cpP1

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
CP1

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
CP1

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cP1
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1FTFWI1ET FO4 - V52 - D42A - Duplicate
2c POWERTR DRIVEABIL Performance/en
AIN ITY gine power &
accel. trbls -
From stop
1FTEFW1ET FO4 - V52 - D428B - Duplicate
2l PoweRTR DRIVEABIL Performance/en
AIN ITY gine power &
accel. trbls -
While passing
1FTEW1ET FO4 - V52 - D42A -
6C POWERTR DRIVEABIL Performance/en
AIN ITY gine power &
accel. trbls -
From stop
1FTEFW1ET FO4 - V52 - DO3B - Engine Duplicate
sl PowWeRTR DRIVEABIL turns over too
AIN ITY long before
starting - Other
startups
20
vehicles
30 check
boxes
5 CAC

Engine twice lost power when trying to

accelerate to pass/merge. This was very
dangerous. Dealer installed air diverter per

TSB, but to me this indicates poorly

designed parts that need replaced. Rough
running, slow startup, poor power, poor fuel

economy persist.

Engine twice lost power when trying to

accelerate to pass/merge. This was very
dangerous. Dealer installed air diverter per

TSB, but to me this indicates poorly

designed parts that need replaced. Rough
running, slow startup, poor power, poor fuel

economy persist.

While at a stop or a slow roll, the truck has
no power when accelerating. It feels as

though a four cylinder is in it.

T/E-4 ax4

F150/LINC WHL L/H

PART
TIME
DRIVE

T/E-4 axa
WHL L/H

PART

TIME

DRIVE

T/E-4  4X4
WHL L/H

PART

TIME

DRIVE

T/E-4 ax4
WHL L/H

PART

TIME

DRIVE

AF-

DEARBOR
N PLANT

BUILD

AF-

DEARBOR
N PLANT

BUILD

Al-
KANSAS
CITY
PLANT
BUILD

Al-
KANSAS
CITY
PLANT
BUILD

T/KW-3.5L 3.5LV6

T/KW-3.5L 3.5LV6

T/KW-3.5L 3.5L V6

T/KW-3.5L 3.5LV6

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cpP1

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cP1

E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cP1
E0771-
CYCLONE
GAS V6
RWD
(GTDI) -
cP1
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AWS
Engine
Family

Engine
Disp
3.5

3.5

3.5

35

35

35

Engine Blk
Cyls
V6

V6

V6

V6

V6

V6

Fuel Type Alt Fuel

GAS

GAS

GAS

GAS

GAS

GAS

AWS Fuel
AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
v

AF-
UNLEADE
D FUEL
CAPABILIT
v

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
v

AWS
GVW

AWS
Trans
Type

Trans AWS
Type Trans
AUTOMAT T/C3-6
IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

Transmiss
ion

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

AWS AWS
Trans Trans
Family Global

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT
6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80 - LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

Date Built
3/2/2012

3/2/2012

3/3/2012

-3/6/2012

3/7/2012

3/7/2012

Date Sold
HEHHHHIH

HHHHIH

R

R

]

HHHHH ]

Date
Loaded
HHHHH

HHHEH

HHHHHEHH

HHHHHHH

9/8/2012

9/8/2012

Contact
Email

Contact
Phone

Model
Year
2012

2012

2012

2012

2012

2012

Plant KM
DEARBOR
N, Ml

DEARBOR
N, MI

DEARBOR 7657
N, MI

KANSAS 4587
CITY -
CLAYCOM

0, MO

KANSAS
CITY -
CLAYCOM
0, MO

11748

KANSAS
CITY -
CLAYCOM
0O, MO

11748
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35

35

35

3.5

3.5

35

35

V6

V6

V6

V6

V6

V6

V6

GAS

GAS

GAS

GAS

GAS

GAS

GAS

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
v

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - A0O807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - A0O807-AT
6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

3/7/2012

3/9/2012

3/12/2012

3/12/2012

-3/12/2012

3/12/2012

3/13/2012

HHHHEH

HUHHHE

HHHHE

HHHHEH

HHHHIH

HHHHHHHH

]

8/3/2012

HHHH

HHHE

HHHE

HHHEH

HIHHHHHH

HHHHHHH

2012

2012

2012

2012

2012

2012

2012

KANSAS
aTy-
CLAYCOM
0, MO

KANSAS
ary-
CLAYCOM
0, MO

DEARBOR
N, MI

DEARBOR
N, MI

DEARBOR
N, MI

KANSAS
CITY -
CLAYCOM
0O, MO

KANSAS
CITY -
CLAYCOM
0O, MO

4836

8207

5311

5311

5311

8047

2374



/08100 810-€L3d

35

3.5

35

35

35

35

3.5

V6

V6

V6

V6

V6

V6

V6

GAS

GAS

GAS

GAS

GAS

GAS

GAS

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
v

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

vT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
vT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT
6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AOS07-AT
6R60/70/ 6R60/70/
80 80 - LTP

ATTO7-AT - AO807-AT
6R60/70/ 6R60/70/
80 80-LTP

3/13/2012

3/16/2012

3/23/2012

3/29/2012

-4/3/2012

-4/3/2012

-4/22/2012

HHHH

HHHHEH

HHHHIH

HHHHHHH]

HHHHH ]

HEHHHE

HHHHH

HHHHE

R

HHHEH

HIHHHHHH

9/8/2012

HEHHHH

9/8/2012

2012

2012

2012

2012

2012

2012

2012

DEARBOR
N, MI

DEARBOR
N, MI

DEARBOR
N, MI

DEARBOR
N, MI

DEARBOR
N, MI

DEARBOR
N, MI

DEARBOR
N, MI

6437

6437

5633

4828

6635

11265

7242
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35

35

35

3.5

35

3.5

V6

V6

V6

V6

V6

V6

GAS

GAS

GAS

GAS

GAS

GAS

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6SPD
AUTO

TRANS
(6R80)

ATTO7-AT - A0807-AT
6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - A0O807-AT
6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - A0O807-AT
6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT
6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AO807-AT -

6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - A0O807-AT -

6R60/70/ 6R60/70/
80 80-LTP

-4/23/2012

-4/30/2012

-4/30/2012

-4/30/2012

4/30/2012

4/30/2012

HHHHEHE

HHHHEH

HHHHIH

HHHHEH

HHHHE

H#HHH

HHHE

R

HHHEH

HHHE

R

HEHHHHH

2012

2012

2012

2012

2012

2012

KANSAS
aTy-
CLAYCOM
0, MO

DEARBOR

N, Mi

DEARBOR
N, MI

DEARBOR
N, MI

DEARBOR
N, MI

DEARBOR
N, MI

6437

3540

10224

10224

10224

10224



608100 8L0-€L3d

35

3.5

35

35

V6

V6

V6

V6

GAS

GAS

GAS

GAS

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AF-
UNLEADE
D FUEL
CAPABILIT
Y

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO
VT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

vT TRANS
(6R80)

AUTOMAT T/C3-6

IC/ASM/C SPD AUTO

VT TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

6 SPD
AUTO
TRANS
(6R80)

ATTO7-AT - A0807-AT
6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - A0807-AT
6R60/70/ 6R60/70/
80 80-LTP

ATTO7-AT - AOS07-AT
6R60/70/ 6R60/70/
80 80 - LTP

ATTO7-AT - A0807-AT
6R60/70/ 6R60/70/
80 80-LTP

-4/30/2012

-4/30/2012

-4/30/2012

-4/30/2012

HUHHI

HUHHIEE  HHEHHE

HUHHHE HHEHHE

HUHHIE  HHEHHE

2012

2012

2012

2012

DEARBOR 10224
N, MI

DEARBOR 10224
N, MI

KANSAS 4466
CITY -

CLAYCOM

0, MO

KANSAS 4466
ary-

CLAYCOM

0, MO



018100 8L0-€L3d

Obs
Weight
1

GVW
7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

GVW
8500
UNDER

UNDER

UNDER

UNDER

UNDER

UNDER

MPGI Avg MPG Avg KPL Avg

22.82

22.82

19.22

24.02

21.62

21.62

19

19

16

20

18

18

8.08

8.08

6.8

85

7.65

7.65

L100M
Avg
12.38

12.38

14.71

11.76

13.07

13.07

Weight
Weight LB KG
180 82
180 82
215 98
200 91
235 107
235 107

Body
CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

Series
LARIAT

LARIAT

XLT

XLT

XLT

XLT

Pct Drive Trouble

Hwy
60

60

75

60

90

90

Count
8

12

12

Pct Drive
Stop Go
10

10

25

25

Qual
Rating
8

Veh
Rating

Any Verb Miles

TRUE

TRUE

TRUE

TRUE

TRUE

TRUE

4758

2850

7300

7300

Veh Type Age
TRUCK 47
TRUCK 47
TRUCK 57
TRUCK 57
TRUCK 53
TRUCK 53

Gender
Male

Male

Male

Male

Male

Male

Responde
nt
Number
1.07E+08

1.07E+08

1.06E+08

1.06E+08

1.07E+08

1.07E+08

Contact
OK
Y



118100 8L0-€L3d

8001 -
9000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

UNDER

UNDER

UNDER

UNDER

UNDER

UNDER

UNDER

24.02

20.42

15.61

15.61

15.61

21.62

15.61

20

17

13

13

13

18

13

8.5

7.23

5.53

5.53

5.53

7.65

5.53

11.76

13.84

18.1

18.1

18.1

13.07

18.1

172

190

250

250

250

215

165

78

86

113

113

113

98

75

REG PU

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

XLT

LARIAT

PLATINU
M

PLATINU
M

PLATINU
M

XLT

KING
RANCH

80

50

40

40

40

90

25

20

20

20

25

50

50

50

75

TRUE

TRUE

TRUE

TRUE

TRUE

FALSE

TRUE

3005

5100

3300

3300

3300

5000

1475

TRUCK

TRUCK

TRUCK

TRUCK

TRUCK

TRUCK

TRUCK

65

51

30

30

30

53

54

Male

Male

Male

Male

Male

Male

Male

1.06E+08

1.05E+08

1.06E+08

1.06E+08

1.06E+08

1.06E+08

1.06E+08



Zi81008L0-€L3d

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

UNDER

UNDER

UNDER

UNDER

UNDER

UNDER

UNDER

18.02

21.62

22.82

16.81

19.22

18.02

16.81

15

18

19

14

16

15

14

6.38

7.65

8.08

5.95

6.8

6.38

5.95

15.69

13.07

12.38

16.81

14.71

15.69

16.81

165

195

300

230

195

230

245

75

88

104

88

104

111

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

PLATINU

M

LARIAT

XLT

LARIAT

LARIAT

PLATINU

M

XLT

35

70

70

80

70

20

20

50

25

30

20

30

70

80

10

10

TRUE

TRUE

TRUE

TRUE

TRUE

TRUE

TRUE

4000

4000

3500

3000

4123

7000

4500

TRUCK

TRUCK

TRUCK

TRUCK

TRUCK

TRUCK

TRUCK

54

50

54

49

41

64

41

Male

Male

Male

Male

Female

Male

Male

1.06E+08

1.06E+08

1.07E+08

1.06E+08

1.07E+08

1.07E+08

1.07E+08



€18100810-€L3d

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

UNDER

UNDER

UNDER

UNDER

UNDER

UNDER

22.82

16.81

19.22

19.22

19.22

19.22

19

14

16

16

16

16

8.08

5.95

6.8

6.8

6.8

6.8

12.38

16.81

14.71

14.71

14.71

14.71

240

140

190

190

190

190

109

64

86

86

86

86

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

XLT 75
FX4 20
PLATINU 90
M
PLATINU 90
M
PLATINU 90
M
PLATINU 90
M

25

80

10

10

10

10

10

10

TRUE

FALSE

TRUE

TRUE

TRUE

TRUE

4000

2200

6353

6353

6353

6353

TRUCK

TRUCK

TRUCK

TRUCK

TRUCK

TRUCK

67

39

53

53

53

53

Male

Male

Male

Male

Male

Male

1.07E+08 N

1.07E+08 Y

1.07E+08 Y

1.07E+08 Y

1.07E+08 Y

1.07E+08 Y
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7001 -
8000

7001 -
8000

7001 -
8000

7001 -
8000

UNDER

UNDER

UNDER

UNDER

19.22

19.22

16.81

16.81

16

16

14

14

6.8

6.8

5.95

5.95

14.71

14.71

16.81

16.81

190

190

180

180

86

86

82

82

CREW
CAB

CREW
CAB

CREW
CAB

CREW
CAB

PLATINU 90
M
PLATINU 90
M
FX4 40
FX4 40

10

10

40

40

10

10

TRUE

TRUE

TRUE

TRUE

6353

6353

2775

2775

TRUCK

TRUCK

TRUCK

TRUCK

53

53

30

30

Male

Male

Male

Male

1.07E+08 Y

1.07E+08 Y

1.07E+08 N

1.07E+08 N
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Contact
Name

Contact
OK Email
Y

Contact

OK Phone Study
Y PO12F
Y PO12F
Y PO12F
N PO12F
A PO12F
Y PO12F

Survey
Quarter
3

3

Survey
Year
2012

2012

2012

2012

2012

2012



918100 810-€L3d

PO12F

PO12F

PO12F

PO12F

PO12F

PO12F

PO12F

3

2012

2012

2012

2012

2012

2012

2012
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PO12F

PO12F

PO12F

PO12F

PO12F

PO12F

PO12F

2012

2012

2012

2012

2012

2012

2012
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PO12F

PO12F

PO12F

PO12F

PO12F

PO12F

3

3

3

3

3

3

2012

2012

2012

2012

2012

2012
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PO12F

PO12F

PO12F

PO12F

3

3

3

3

2012

2012

2012

2012
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ENGINE CODETRANS CODEASSY PLANTPART NUMBER BASEVFG CODE MODEL YEAR

Count of VIN

500

2011-2012 MY 3.5L GTDI P415 Misfire Claims
AWS Load Date: 1/16/12

450

400

350

300

Repairs
N
(6]
o

200

150

Mike Steslicki
(313) 805-9888




ENGINE CODE (All)

TRANS CODE (All)

ASSY PLANT (All)

PART NUMBER BASE |(All)

VFG CODE (Al

MODEL YEAR (All)

Count of VIN PROBABLE / SUSPECT ROOT CAUSE

Years PROD DATE CRANK SENSOR

2010 Oct
Dec
2011 Jan 3

Feb 3
Mar 2
Apr 5
May 5
Jun 8
Jul 1
Aug 3
Sep
Oct 1
Nov
Dec

Grand Total 31

PE13-018 001821



DIAG - P0430 GROUND G105

abr~rboob~DN
O wh b

- hw
~N NN

33 37

PE13-018 001822



FUEL INJECTOR SPARK PLUGS

6 7
9 21
13 38
9 11
14 31
15 17
4 11
7 36
5 18
1 17
1 3
1

85 211

PE13-018 001823



UEGO SENSOR DIAG - MISFIRE

16 18
34 55
95 61
68 36
79 41
9 38
5 14
15 33
5 22
2 14
2 3
1 1
331 336

PE13-018 001824



COP CATALYTIC CONVERTER Grand Total
1 1

1

40 35 132
58 82 270
106 142 467
49 74 259
43 92 318
50 75 217
29 33 99
42 41 182
39 47 147
12 35 83
4 6 20

2 5

472 665 2201

PE13-018 001825
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ASSY PLANTENGINE CODETRANS CODEPART NUMBER BASEVFG CODE LEAD RESPONSIBLE ACTIVITY|

Count of VIN

2011-2012 MY 3.5L GTDI P415 Misfire Claims
AWS Load Date: 1/16/12

700

600

500

400

Repairs

300

MODEL YEA

200

232012
32011

100

0 -

|||I|.._

CATALYTIC DIAG - MISFIREUEGO SENSOR SPARK PLUGS FUEL GROUND G105 DIAG - P0430 CRANK
CONVERTER INJECTOR SENSOR

|PROBABLE / SUSPECT ROOT CAUSE

Mike Steslicki
(313) 805-9888




ASSY PLANT (All)
ENGINE CODE (All)

TRANS CODE (All)

PART NUMBER BASE (All)

VFG CODE (All)

LEAD RESPONSIBLE ACTIVITY (All)

Count of VIN MODEL YEAR

PROBABLE / SUSPECT ROOT CAUSE 2011 2012]Grand Total
CATALYTIC CONVERTER 658 7 665
COP 469 3 472
DIAG - MISFIRE 333 3 336
UEGO SENSOR 328 3 331
SPARK PLUGS 206 5 211
FUEL INJECTOR 83 2 85
GROUND G105 36 1 37
DIAG - P0430 33 33
CRANK SENSOR 30 1 31
Grand Total 2176 25 2201

PE13-018 001827



Count of REGION CODE,

Total

200
180
160
140
120
100

®©
3
o
-
(5]

80

60

40

20

STATE / PROVINCE,

PE13-018 001828



Count of REGION CODE

STATE / PROVINCE Total
X 175
QC 165
ON 142
AB 129
Ml 92
FL 76
PA 66
CA 59
LA 55
GA 51
MO 50
NY 47
Wi 46
AL 45
OH 45
BC 41
MN 41
IN 39
NC 38
IL 38
OK 36
KS 36
TN 35
NS 35
NB 35
MD 34
KY 34
VA 31
WA 30
ME 30
SC 28
SK 25
A 25
WV 23
SD 23
NJ 23
CcO 21
MS 20
OR 20
AR 19
NE 19
NL 18
MA 18
ND 15
MT 13
VT 13
AZ 11

MB

11

PE13-018 001829



CT
WYy
NV
ID
NM
AK
PE
DE
uT
RI
NH
NT
HI
(blank)

_
O© O O =

= =2 W WOoOol NN

Grand Total

2201

PE13-018 001830



1€8100 8L0-€13d

2011-2012 MY 3.5L GTDI P415 Misfire Claims

D
RESPONSIBLE | EWRT PART ocals CoNTACTE AsSY | PROD | wARRANTY NUMBER REPAR MaTERIAL | TOTAL STATE! CLAM BINNED
[PROBABLE | SUSPECT ROOT CAUSE acTviTy TAGGED? _|RETURNED) STATUS REPORT | FAv o ¥ i HiCLE LIET Dl SDN YE Cine Cws od PLANT | DATE |START DATE| DEALERSHIP B sase Ipichd DaTE | ms |lmueace| cost | cost 1 1 FUNCTION
[Submitied expedio s 2TB/TT
|COP & six spark lugs tagged 2/16/11
[Parts retumed 218/1 1.
lcoe Encine ves ves ey 2118711 NA No | No s | £ pedmive v | Ties | ar | 20an1t BILLUTTER FORD adebdd 12020 |sfolel rontt | a4 o] 123 | sopa0 | soroos |ofa{*hd  1x_ |elos ReTEST ENGINE LIGHT
[Submited expedie ship 228111
[Part tagoed /1111 # 0243875423,
[Part retumed 321/1
lcop EnGivE s YES _[part given o Jim Gisboney 3122111 NA No | No s | £ peqmive| v | Ties | aF | 20an11 MARC HEITZ FORD spad 12020 |sfate| 17Feb1n 5| 78 | ssess | si73ce |is|-hd ok /ERY CONCERN EEC TEST, PO305 PINPOINT PTcac
[Submitiod expedio sp 316/11
Injctor, o-ing ki, tbe, and spark plug
tagged 317111
returned 312211
[FuEL muECTOR Encive s YES _[part given o Masood Anmed 3122/11.__| BBNCEDT3 | NO | NO s | £ peqmive| v | Tics | aF | 1avant FEVER FORD, INC. li|#hdorses 2srebtt| a |a| 21 | soeear | ssarzo |alelnA  ne Ro|NOT HoLD PRESSURE MALFUNCTION
TSubriiod oxpesship 111
[Part taged /17711 # 0244383236
[Par retumed 321/1
lcop ENGINE Yes ves e Jim Gibboney 322/11 NA No | wo |aom|srrexieroer| e | £ pegumlve v | Ties | aF | 1aFen1 DONLEY FORD OF SHELBY _|#|#Bid 12020 |Bfate| 3mart1 2| 13 | ssess | ssaoor |alel-hd on TeST on. csc
[Submitted expedio sip 316/11
[Two spark lugs tagged 3117711
lspaRK PLUGS ENGINE s No 192002 NA No | No e | £ pedmlve v | Ties | ar | 22gan1t| et HEALY FORD SALES LIMITED _|#|#B0 | 12405 |“bale| amarts | 1 lo| 6 sor | sowes |obol-hd  ns TesT: THE
[Subrmitted expedie sip 317111
[Part tagoed 3/18/11 # 0244422151
[Par retured 323/1
lcop enive ves ves e NA no | wo s | £ pedimire| mhw | Tios | ae | 1aFentn MIKE PATTON FORD UNCOLN_j{#Baid 12020 _|Bfat| 7-var11 o a0 | ses00 | swzos |1e|-hd oa TATES THAT CK cac
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[DIAG - MISFIRE ENGINE. BHOCBO0Z 2949 | 5000 [ #|ROADTESTED VEHICLE ATHAT COULD HAVE CAU{VEHICLE STARTED JERK]
[DIAG - MISFIRE ENGINE. NA 5244 50.00 | #]INSPECT FOR CHECK ENTHING CHECK MODE 6 N|CHECK ENGINE LIGHT FIf
[01AG -isFiRE ENGINE 7y 3743 | s000 i [#[PERFORMED EEC AND POWER BALANGE TESTS lGHECK ENGINE LIGHT
[DIAG - MISFIRE ENGINE BHBBCO0T 2059 | 50 |#[EEC TEST PASS, EXAMINE MODE 6 DATA ALL OK. [D36 CUSTOMER STATES|
[FUEL INJECTOR ENGINE. BF200009 2128 | $390.08 JOIVERIFY CONCERN.IDS PIER PPT 2.Z1 YES 22 YES|CLIENT STATES WHILE O
UEL INJECTOR ENGINE 'BG2BKO0S. 1687 MN__KXTEST WITH IDS CODE PO[JECTOR RESEALED REA|CUSTOMER STATES WHY
[CATALYTIC CONVERTER [EXHAUST NiA BOUCHARD FORD Le[#Bavi 12 Iviale] 15505 | §525.24 QC_ K®TEST INJECTION CODE F CHANGER CATALYSEURCHECK ENGIN ALLUME &
[CATALYTIC CONVERTER [EXHAUST BHAASOOT HALDEMAN FORD OF KUTZTOWN. INCo{ #Bq 12029 |BE2{#] 2513 | $574.36 PA__ o PERFORMED SELF TESIONVEROR DAMAGED FRICUSTOMER STATES. CH
[CATALYTIC CONVERTER [EXHAUST 'BGEACODS SALES. [#[#edd 5 00ev212|Epof 2339_| $52038 ON__ [ #[SCAN TEST CODES CHE{NGINE LIGHT CAME ON {UNIT WONT START ARR
[CATALYTIC CONVERTER [EXHAUST NA 11934 | s FL__|#|REPLACE DIS CATALYST TO CORRECT.CLEAR CO|CHECK DRIVABILITY S5
[CATALYTIC CONVERTER [EXHAUST NA 4362_| 842612 | #]PERFORM EEC SELF TEST TO RETRIEVE CODE PUCUSTOMER STATES ENG
[CATALYTIC CONVERTER XHAUST BHDANOOT 4105 550477 [#[VERIFY CONCERN DS DI0 Y REPLACE LEFT CAT {SERVICE ENG LIGHT ON|
[CATALYTIC CONVERTER [EXHAUST NA 6738 | $504.77 | #|VERIFIED CONCERN RETRIEVED CODES P0430 TECHECK ENGINE LIGHT Of
[CATALYTIC CONVERTE XHAUST BHCATO21 6101 | $589.86 [ #]EEC TEST P0430, PERFQGED. REPLACE LEFT CO[CUSTOMER STATES CHE
[CATALYTIC CONVERTER XHAUST BGUBR00G. 5280 | $50986 [#[PERFORMED ELEC DIAGIANEW CATALYST SYSTEDRIVEABILITY ____|
[CATALYTIC CONVERTER [EXHAUST NA 3366 | $52038 [#]DIAG_SELF TST_CODE P0430 NEC TO REPLACE {DRIVEABILITY CONCERN
[CATALYTIC CONVERTER XHAUST NA 9424 | $397.71 | #|TEST, P0430, RUN DATA LOGGER, CATALYST EFFICHECK ENGINE LIGHT Of
[CATALYTIC CONVERTER EXHAUST BHBDEO0E 1999 | 665,14 [ #3227 CHECKED FOR COLINK 2 COILS AND CAT.CH WL () ON
[CATALYTIC CONVERTER XHAUST NA INLIEUE FORD INC. [#]# 12 7844 | s | #]FAIRE TEST CODE P0430 TEST ET REMPLACER CA b0}
[CATALYTIC CONVERTER. [EXHAUST NA "GORDIE BOUCHER OF WEST BEND. 1 )8]#(C0Ld 5.00E+212[Ep1{#] 10219 | $307.71 [ ¥]VERIFIED CONCERN, EEC TESTED AND PERFORM pops{ * vaof
[CATALYTIC CONVERTER [EXHAUST NiA OXMOOR FORD LINCOLN MERCURY, 1}5{# C4Ld 5 00212 [EF2{#] 4607 | ¥]EEC TEST,ROER PO155, PO430, PINPOINT TEST FUCHECK ENGINE LIGHT Of #)5{#b0}S! ~ | V2]
[CATALYTIC CONVERTER [EXHAUST NA YORK FORD INC b4{# 00T 5 00E 212 [EF2f#] 8955 | $422.65 | #] EEC DIAG P0430 CATALYN TEST PASS PERFORMECHECK ENGINE LIGHT Of #)S] #50}S|
[CATALYTIC CONVERTER [EXHAUST NA 3673_| $604.77 [ ¥ICONSTATER CHECK ENJRIERE ET PROBLEME ES| DIAGNOSTIQUE TEMOI # A2%50A * V29
[CATALYTIC CONVERTER| [EXHAUST BHJC5014 1067 | $569.86 [#]VCC_PERFORMED EEC | 3 PLUGS ON BANK 2. C| i V29|
[CATALYTIC CONVERTER XHAUST NA JrBd Ay 897 | $524.08 [ #]IDS TESTED CODE P0430, CARRIED OUT PINPOIN{CHECK VEH TOWED TO { #}AI%0fAl
[CATALYTIC CONVERTER EXHAUST BGVDQI0Z [BgAlTrB] 3187_| 60536 [#]P0430 CAR EFF RAT 2 HFART GROUND WIRE UND|CUSTOMER STATES CHE #)S{ #0}S] |
[CATALYTIC CONVERTER AUST BFXCPO27 /B AN T/E| Tikw | 18075 | 544937 | ¥|SEE CUST AREA MT __| MANAGMENT SYSTEM FICHECK FOR CHECK ENG|#)S 125
[CATALYTIC CONVERTER XHAUST A JENKINS & WYNNE FORD LINCOLN_pa{#k 6633 | $a97.71 | #]INSPECTED AND REPLACED CONVERTOR __[INSTALL SOP CONVERTC #)
[CATALYTIC GONVERTER ExAUST A oA TE| DESJARDINS AUTO COLLEGTION _|#] o5 ss04 77 [/5E212_FAIRE TEST GOUAVEC LA 12 QUI EST STAMOTEUR BUGK ET COUR
[CATALYTIC CONVERTER XHAUST 'BGAADO0G [/BqIA T/E] WOODHOUSE FORD. INC, [#] 6072 | $402.85 | #]DIAG AND PINPOINT TESTERM AND LONG TERM CK ENGINE LIGHT ON_|#)
[DIAG - P0430. [EXHAUST NA 15199 | $0.00 | ¥]PERFORM KOEO KOER TEST CODE P0430 CONTINCHECK ENGINE LIGHT IS| #)
[cop ENGINE BGYD1003 12170 | $192.15 KX{PERFORMED AL EEC TEARED CODES & RETURN|CUSTOMER STATES THA )
[DIAG - WISFIRE ENGINE. NA 1021 50.00 |#]CONFIRM CONCERN_TEST EEC NO CODES RD {ENGINE HAS MISFIRE _|#)
[DIAG - MISFIRE ENGINE 5529 S0 | ¥]CHECK FOR CEL ON AND ENGINE BOOGED. ROAENGINE BOGGED DOWN| #)
ENGINE. BHQBJODS 5192 | §192.15 }0{9001 PULLED DTC P0306 ROAD TEST POWER BALCHECK ENGINE LIGHT O{ )
ENGINE BGSCAOT2. 4647 _|_$19215 JO{ P0306 ENGINEERING REIND PLUGS. O% MISFIRE [INTERMITENTLY ENGINE] #)
[DIAG - MISFIRE. ENGINE. NA 9305 $0.00 [ #]1 CHECKED FOR CODES _NO CODES FOUND. CHEDRIVING ALONG VEHICL{ #}
[DIAG - MISFIRE ENGINE BHSB5009 5536 50.00 | #|TEST DROVE ON INTERSILSO RUN MODE 6 ONE MWHEN DRIVING AT INTEH #)
[CATALYTIC CONVERTER XHAUST BGZENOO1 gt4_| sse: [#]HOOK UP IDS AND SCANJION AT COILS PERFECTLICHECK ENGINE LIGHT Cf #}
[CATALYTIC CONVERTER ExAUST sEDWoIT S35 | stoust [#[RETRIEVED CONT CODE|ADVISED TO CHECK FUEICHECK ENGINE LIGHT 15
[CATALYTIC CONVERTER XHAUST NA 8274 | 591815 | #]IDS TEST CODES P0420 P0430 DATA LOGGER BOTENGINE LIGHT ON__|#)
[DIAG [EXHAUST BHOAYO13 4626 50.00 [ #]VERFIY CEL IDS SELF TEST CODE P0430 CUSTOM|CUSTOMER STATES CHE #)
ENGINE A 8134|6019 [¥]CHECK ENGINE PERFOR]ILED, VERIFIED COIL FAUGEL ON. WHEN YOU WO 7}
ENGINE. NA 8129 | §56.33 | #]EEC TEST, PIN POINT TE|M FORD FORD DOWN UNCHECK FOR SPIT AND SH #}
ENGINE. NA 1] BA | 12405 | Falw] 8957 s4. | #]CHECK ENGINE LIGHT ON, TEST DRIVE FIND ENGICHECK ENGINE MISFIRE{ #}
[FUEL INJECTOR ENGINE BUB1004 i J1dw| ¢y oF5e3 [Balw| 260 527438 JOIVERIFY CONGERN. FOU ON PLUG AND SPARK PIE2 CUST STATES ENGI )
[DIAG - MISFIRE ENGINE NA 1 b2(e60 | DiAG |*Eate] 8402 50 | #]EEC TEST P0304 PO305 AND PG306 PRESENT. PERICHECK ENGINE LIGHT FIl#)
[DIAG - MISFIRE ENGINE BHSBZ008. 1 Ja{wg | NeE_[*Eale] 5034 S0, | #]8103 EEC TESTED NO CODES CHECKED MODE 6 NENGINE LIGHT FLASHED #}
[CATALYTIC CONVERTER [EXHAUST NA 1] #]* 0Ly 5 00€ 212 Et¥] 6343 | s307.71 | #|TEST IDS CODES P0430 BANK 2 DRIVERS SIDE RE|CHECK ENGINE LIGHT Of *)
ICATALYTIC CONVERTER EXHAUST NA nl [#]# 00T 5 00€+212[EF2l#] 8637 | $519.29 [#]CONFIRE CHECK ENGIFTC GOTO HE3 HE3 FILLA{VERIFIER LUMIERE CHE/#}
ENGINE. NiA 1] Jatwpdd 12020 _|cEal 3713 | $460.62 | ¥|SELF TEST. CODE PO306|ESHOLD. MONITOR PIDS|CHECK ENGINE LIGHT Of #}
[SPARK PLUGS [ENGINE BHWF7481 r-11] [#lwBdyd 12 [vdale] 9912 5486 JO{TEST CODE P0306 CYLINDRE NOB, P0430_CATALISMOTEUR COUPE A LACC #}
[DIAG - MISFIRE. ENGINE BHEBDO1E 1] [#l#6q T DiAG | ~bale] 2171 $0.00 | #]KOEG KOEC KOER PASS]S DIFFERENGE HIGH TO [CUSTOMER STATES ENG #)
[DIAG - MISFIRE ENGINE BHODSO18. DINGWALL FORD SALES LTD __[[#(G€ *| _NPF | “hafs] 2135|5000 [#|RACD TEST VEHICLE. EVERYTHING SEEMS OK. PHONCE WHEN PASSING V{i}
[CATALYTIC CONVERTER [EXHAUST BHPEX002 Al ALLAN VIGIL FORD OF FAYETTEVIL |#|#[C0Ld 500212 EF2{#[ 2387 | 843431 |#]TEST DRIVE_OBOII DIAG]G CAT CODE FIRST PID [DRIVABILITY DIAGNOISIS #)
P ENGINE NA I 'SUNSET AUTO CO ING Jo#BAd 12020 |BFale] 1795 | $56.8 JOHECK AND ADVISE_E29 [EST, CYL 1 IS MISFIRING|CUSTOMER STATES CHE #)
[cop ENGINE. BRMALOZZ q 7813 | $18057 | ¥|CONSTMPOSSIBLE DE A REPRODUIRE L ANOMILUMIERE CHECK ENGINE i}
ENGINE. NA 21782 |_sea. JO{INOP EEC SYSTEM DIAGNOSIS_(QUICK TEST), FINCUSTOMER STATES: CH{ #)
IGS ENGINE. NA 5 5486 | ¥]VERIFY CONCERN CHECION TRACKING ON CERAICHECK AND ADVISE ON {#}
[DIAG - MISFIRE ENGINE BCWANDOS 11452 | 5000 [#]CQIS REPORT #BCWANOED TRUCK FOR 1,050 MIJIMISS INENGINE _____ )
[DIAG - MISFIRE ENGINE NA 1263 50.00 | #]DIAG FOR CONCERN MODE 6 DATA SHOW MISSFENGINE MECHANICAL R #)
[DIAG - MISFIRE ENGINE NA 5804 50.00 [#]ROAD TEST, DID NOT VERIFY. PERFORM KOEO K{CUST FEELS SLIGHT MIS|#)
[CATALYTIC CONVERTER [EXHAUST BHWF7461 9992 | §504.77 [#|VERIFIER ET FAIRE TEST.CODE P0430.VEHICULE {LUMIERE DE MOTEUR ES # AR40PAL | v29)
0P ENGINE NA 1903 | $56.68 JOVERIFIED CS MIL ON AND ENG MISSING._EEC TES]C/S CK ENG LIGHT IS FLA #)S| #E0}S]
ENGINE BHIES006 q - r2a05 |-Fal1] 3879 $4.86 [ #]P1300 FORCED LIMITED] FOUND CYL #4 25% LOWWRENCH LIGHT ON__|##tAfed 1 Af* [v2o)
[FUEL INJECTOR ENGINE BHMAC008 Ji{#|#ld orses [BEale] 49 | §31153 MN__K®{SELF TESTED EEC PO20]INE. RETESTED AND #4 NCS VEHICLE STARTED SY #)S{ #50}S{ - |v29)
ATALYTIC CONVERTER XHAUST BHOAYO13 [#[# 0T 5 00E+212[EF2l#] 5805 | $397.71 | #1673 VERIFY MILONEEC[SU________RE AT {CUSTOMER STATED CHE #)S| #5ojs]
[CATALYTIC CONVERTER EXHAUST NA [#l#icad s ooevz1z| Feafa 4364|564 PA__|#|VERIFIED CONCERN. P0430 BANK 2 CATALYTIC EHCUSTOMER STATES THA #)S| i 50}S| - [V29]
[CATALYTIC CONVERTER [EXHAUST NA bot# 00T 5 00E +212 EF2f#] 6786 | $397.71 | #]VERIFY SERVICE ENGINE SOON LIGHT ON. LIGHT|CS SERVICE ENGINE 50{# )5 #50}S{
[CATALYTIC CONVERTER [EXHAUST NA ba1# 00T 5 00E+212 [EF2f#] 3488 | $405.35 | #]PERFORM EEC TEST, P0430. NO OTHER DTCS PRECUSTOMER STATES THE #)S] #50jS|
ENGINE A To{* B b 3504 | $5888 JO{INSPECT AND VERIFY EEC TEST CODE P0356 STUWHILE PULLING A TRAILE * 5! # 0} - V2]
ENGINE. VA 16194 | §56.33 JO{PASSER LE IDS CODE P4 CYLINDRE #1 REMPLACIMOTEUR TOURNE MAL_|# [Ak1 S8{Al
[SPARK PLUGS. ENGINE. BH3AWO05 13923 | 8486 JOIROAD TEST,QUICK TESTILINE,VERIFIER G105 OK,{(E29) ANOMALIE DU TEM] # AR5 8Al
[FUEL INJECTOR ENGINE. BHVBI006 3077_| $1,10466 JO{IDS TESTS. P0304. ROAD|INJ FLOW TESTS, PASS, [ENG LIGHT WAS FLASHI #;Ak1 1 THA{* V25|
[DIAG - MISFIRE ENGINE NA 8476 5000 | #]13670 COULD NOT VERIFRE TEST DROVE AND HACHECK AND ADVISE G| #}AI64 2 [AL
[DIAG - MISFIRE ENGINE NA ISLE FORD LINCOLN 7162 50.00 [ #]INSTALL IDS, CHECK CODES AND ALL ARE PASS GCHECK ENGINE LIGHT C/#1Af
[DIAG - MISFIRE ENGINE NiA 13May-11 'SUCCES FORD IN 5185 5000 QC_|#[VERIFIER CODE AUCUN CODE PRESENT _____|MOTEUR A MISSE UNE Fi #3A}
IAG - MISFIRE ENGINE NA 20May-11_| _LE CIRCUIT FORD LINCOLN LTEE. 3867 50.00 QC_|#[FAIRE TEST ET SORTIR CODES AUCUN CODE DAN(E25) ANOMALIE DU TEM #:A[2]
lca IC CONVERTER [EXHAUST NA 527 | $489.21 IN__}dIDS DIAG, CODE P0306,PINPOINT TEST, POWER B{CUSTOMER STATES CK | #)S| #Bojs]
[CATALYTIC CONVERTER [EXHAUST NA 4574 | s477.79 NY__[#|DIAG TESTED SYSTEM PIMONITOR REASSEABLECUSTOMER STATES CHE #)S{ #bofS{ *| 2ol
[CATALYTIC CONVERTER XHAUST NA 1015 | s63: PA__[#|VERIFIED CONCERN PO4[ER AND BOTH CONVERT|CUSTOMER STATES THA #)S] #b0}s]
[CATALYTIC CONVERTER EXHAUST BHVA3003 21 12123 | §991.71 | #[PERFORM DIAG MONITOR CAT MONITOR REPLACICK ENG LIGHT ON____#}s{#pojs
ENGINE NA {12029 |cEat#] 1091 | #]SCAN COMPUTER AND H2011 S0 REMOVED COILTOWED IN OWNER STAT| #)51 #50}s{ * |v29]
lcor. ENGINE NA i 12020 _[BE2A#] 7406_|_$172.70 JOIROAD TEST VERIFY CONCERN PERF DIAG EEC THCUSTOMER STATES CHE #)S| #50js]
ENGINE A {] 630 | 35688 I [OICK CODE ALL PASS GK T[T TO # 5 REVOVE # 4 CO[CHUGS AND SHAKES AL #}S]
[SPARK PLUGS ENGINE NA [#[#Bq 029 |~ Fae] 11146 | s4.86 | #]RAN SELF TEST, RETRIEVE P0304 CYLINDER #4 M|CHECK ENGINE LIGHT Of # Ak
YTIC CONVERTER XHAUST BHJIDC003 [#]# 0T 5 00E+212[EF2l#] 5156 | $504.77 | #]SCANNED FOR CODES P TIMES TESTING EVERYICHECK ENGINE LITE ON [#}Ak
[CATALYTIC CONVERTER. xeiAUST oNBv00s [l s 00E w212 et e] 735 | ssao06 | [/ TEST DRIVE WONITOR | KEVIN HAD TO ORDER SCUSTOMER STATES THE #4s] #hols]
lcoe. ENGINE BHVAOO19 J2#Bad 12020 |BEa{e] 15431 | $384.30 JOISCAN PO306 CONTACT HRELAY DATA TO ENGINE|CUST STATES WHEN PA{#)S]
ENGINE. BHHABO16. [8paf#] 6707 | $258.03 JO{INSTALLED COIL ASSY 4,5,6 EEC SYSTEM DIAGNGUSE SPO 11221019 CUST #S] #5ojs]
[SPARK PLUGS ENGINE. BH5B3008. AUTOMOBILES PERRON [#lepayd 12 [vdale] 7285 54, JO{TEST EEC4, REMPLACER BOUGIE NO.6 RETEST O[MOTEUR COUPE A ACCE #}AK
[DIAG - MISFIRE ENGINE BHOAR00Z "CLARENVILLE FORD SALES LIMITED [#[#iG | _NPF__|"F2l#] 2576 0. | #]CUST STATES WRENCH [TIONS.NO MODIFICATIONCHECK VEH FOR WRENd # A}
[CATALYTIC CONVERTER [EXHAUST ‘BHYBNOO4 He ORD INC [#[#edd 5 o0evzrz|EFale] 1423 | s3e7.71 MO #[IDS DIAZ CODE PO430_CKED PIDS_CONVERTOR [OWNER STATES CK ENG] #JS{ #50}S]
[CATALYTIC CONVERTER [EXHAUST BH3A7002 |#]#0Ld 5 00E 212 EF2l¥] 8405 | 8397.71 | #|VERFIED CONCERN. HOJLE NO E85 FOUND. REPLIC S THE CK ENG LIGHT { #)s{#50}
ENGINE NA [3{#Bad 12020 |sfafe] 8070_|_$60.19 J0{IDS TESTED, CODE PO3D|ION IS EVEN ON ALL CYLICHECK FOR ENGINE LIGI #}Al64
[SPARK PLUGS ENGINE NA A 12029 [cEafi] 9309|6405 [#]RAN EEC TEST, P0303. P|OR BROKEN AND SLIDIN{OWNER STATES WHEN 11#)5
[SPARK PLUGS ENGINE. BHACX001 FRIENDLY FORD, INC. JotwBd | 12405 | Eate] 1947 517 | #]1955 12405 42 CONDUCT|SHOWED #4 AND #6 CYLIC S WRENCH LIGHT S Of #)s{ 50}
LUGS ENGINE NA BOUCHARD FORD L[ By 20| 0709 | s4e6 JO{TEST INJECTION CODE P0299 P0306 PINPOINT TE{LUMIERE ENGINE ALLUM #}Af
[FUEL mJEGTOR ENGINE BHSOEGTD A PAGKS FIVE STAR FORD il ] s}4_ore93 szl ] 52 | s OIVERIFIED CONGERN VEHT PLUG CARBON FOULEICHEGK ENGINE LIGHT G 351 }
[DIAG - MISFIRE ENGINE NA WOLTZ & WIND FORD. INC. [#l#i60 "] DIAG | *bile] 6938 0. | #|TECH 078 ROUGH IDLE WSAME CONDITION MAY BICUSTOMER STATES THE #)sl#|
lcop ENGINE. BHZATO1S. MACLIN FORD SALES % bat#] 1962 | $60.19 JO{FOUND MISFIRE DURINGIR 6, RETESTED, CLEARE|CHECK ENGINE LIGHT IS # A
[SPARK PLUGS ENGINE WA TROIS-RIVIERES FORD LINCOLN IN | #[# B0 *| 12405 |- 2t 10229 | 5486 [#[VERIFIER LUMIERE ENGIRCELAINE EST CRAQUERVERIFIER TEMOIN CHECH #3Af2q
[DIAG - MISFIRE ENGINE BHIAX004 WAYNE AKERS FORD, b(wicE | NPF_[“psle] 7202 50.00 | #]ROAD TESTED VEHICLE |MODE 6 DATA AND FOUNPO1 CUST STATES TRANI#)S]
[CATALYTIC CONVERTER [EXHAUST NA [#]# 0T 5 00E+212 [ER2f#] 10351 | $3e7.71 | #]CPNSE212 1.9 CC42 CCCIETESTED AND NO MORE|CUSTOMER STATES THE #)5S]
[CATALYTIC CONVERTER! [EXHAUST NiA IG: 4689 | ¥]CAT. CLEARD CODES AND RETEST. SYSTEM PASYCUSTOMER REQUESTS {#)
[CATALYTIC CONVERTER [EXHAUST NA 25-du11 1602 | $418.38 | #|VERIFIED MIL & ENGINE [EPLACED L H. CATALYTHCHECK ENGINE LIGHT Of #)5{
[CATALYTIC CONVERTER EXHAUST NA FTFWIET38 21-Mar-11]_30-Mar-11 RUXER FORD LINCOLN, INC.___p3{#cdLq 5 00E+212 [EF2{#] 9654 | $483.63 | ¥[TESTED EEC V P0430 DATALOOER SHOWS BANK {CUSTOMER STATES THA #)
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RESPONSIBLE | EWRT PART Gears. WARRANTY N REPAR ATERIAL
IPROBABLE | SUSPECT ROOT CAUSE acTviTy TAGGED? status REPORT hicte L START DATE DEALERSHIP bics| sase lslchd bate | ms |wlmieace| cos d_TEcH COMMENTS 1 | TECH COMMENTS 2_|cusTomeR commenTsh deiatrieich o
[CATALYTIC CONVERTER XHAUST BH5A1005. 9-Jul-11 HALDEMAN FORD o1 #C0LY 5 00E+212| FE2A#] 31-Aug-11]_2 2699 | ¥]VERIFIED CONCERN.CHE PASSENGER CAT CONVCHECK ENGINE LIGHT Of #)S] #50}S| * [v29]
ENGINE. A "SETH WADLEY FORD LINCOLN c 6Sep El 451 [ #]RAN ON IDS AND FOUND CODE PU30T STRESS TE{CUSTOMER STATES CHE #)5{ # 0}
lcop ENGINE. NA HAROLD ZEIGLER FORD-PLAINWELL, p4{#B0LY 12029 [BE2t#| 2 5491 JO{PERFORMED KOEC FOUT OC 5459 LABOR OPS 124CUSTOMER STATES THA #)S{ #50}S|
lcor. ENGINE NA FORD OF MURFREESBORO __|#[#BGLY 12020 _[Bpaf#] 16867 JOIPERFORM STANDARD ELECTRONIC ENGINE DIAGICIS CK ENGINE LIGHT ST #)S #5ojs|
[cor ENGINE. BHRDZ004 podik {#] 1A 1502 JOJEEC TEST YKOEO PASS LTS REVIEW MODE & DAIC S CHECK ENGINE LIGH 1) ISl
lcoe. ENGINE. NA MAITLAND FORD LINCOLN SALES | #]# 6275 |#]ROAD TEST CHECK FOR CONCERN DS TESTED PICHECK FOR RUNNING R{#}
ENGINE. BH4BZ004 [ T | YBRIEN, INC. BTE [Bhst#] 2676 JO{IDS DIAG, NO DTC S POVSYSTEM TEST PASSED. MISFIREATIDLE____|#)
[SPARK PLUGS ENGINE NA i {#] 7697 JOIVERIFIER LA PLAINTE PASSER LE IDS CODE PO30{TEMOIN CHECK ENGINE [}
[SPARK PLUGS ENGINE UA 8035 JOJINOP ROAD TEST, FELT  UNDER LOAD. REPLAGEIAMBER CK ENGINE LITE | #)
[FUEL INJECTOR ENGINE BHOBB008 || s | 10543 JO{VERIFY PERFORM IDS THECKED EVAP PURGE VAICC:ENGINE RUNS ROUG| )
[GROUND G105 ENGINE BIAB2014 4481 | ¥]CK OUT TEST SYSTEMS ROAD TEST CALL FORD HWHEN HI WAY DRIVING §#)
[DIAG - WISFIRE ENGINE NA 7820 [¥]VERIFYNO CHECKENGIIY __________|CUSTOMER STATES CHi #)
[DIAG - MISFIRE. ENGINE BHSDPO0L [T ] 4044, | ¥]PERFORM DIAG KOEO KOER CONT PASS. POWERWHILE DRIVING AT HWY [ #)
[DIAG - ISFIRE ENGINE NA 9812 | #]CHECK ENGINE LIGHT WTORS. PERFORMED MISFICUSTOMER STATES THE #)
[DIAG - MISFIRE ENGINE 2188 [#]ES AT TIMES_CHECKED [ES FOR #4.#5 AND #6 CY|CHECK ENGINE LIGHT C/#)
[CATALYTIC CONVERTER XHAUST BFAFOGS | %08 [#[PERFORMED DIAGNOSISPARTS HAD BEEN ON SACUSTOMER STATES GHE 1)
[CATALYTIC CONVERTER [EXHAUST BGSCWOO1 1348 | #]M TIME IS ASKED FOR P{IC ENGINE CONTROL DIACHECK ENGINE LIGHT IS #)5{ #5o}
[CATALYTIC CONVERTE XHAUST NA 6288 [ #|CHECKED TO FIND CODE P0402. LEFT HAND CONCHECK FOR ENGINE LIG{ #}Af24
[CATALYTIC CONVERTER XHAUST 5HOBWD0S [ e | 3389 [¥]SCANNED FOR CODES A/AS PER FINDINGS AND T/CHECK ENGINE LIGHT Of
[CATALYTIC CONVERTER [EXHAUST BHECQO18 719 | #]EEC TESTED SYSTEM CUISASSEMBLED GROUND |CUSTOMER STATES C E|#)s{#50}
[CATALYTIC CONVERTER XHAUST NA 5125 [ ¥]TEST IDS PO430 PIN POINT TEST H1 H10 CATALYSVERIFIER TEMOIN LUMIN #tAf240}
[CATALYTIC CONVERTER EXHAUST BHOE2003 [ e | 10716 [#[ENGINE LIGHT IS ON _ Vi REMOVED AND REPLAC|CHECK ENGINE LIGHT O{ )
[CATALYTIC CONVERTER XHAUST UA 1131 | #]P0420LEFT HAND CONVERTOR EFFICIENCY BEL{CUSTOMER STATES CEL|#)s1 50}
[CATALYTIC CONVERTER. [EXHAUST NA || e | 3130 | ¥]PERFORMED KOEO KOE[HO2S SENSORS HF4, FU[DIAG AND ADVISE FOR dl#}
[CATALYTIC CONVERTER! [EXHAUST NiA || e | E 458 |#]RUN IDS DIAG FOUND CODE P0430 CAT EFFICIEN{C/S CHECK ENGINE LIGH #)
[DIAG - P0430. [EXHAUST NA 8617 | #]LABOR TO VERIFY CONCERN, IDS DIAG KOEO KOICUST STATES CK ENGIN/#)s#]
[DIAG - PO430 [EXHAUST NA TIFe {#]_8-Sey E 261 | ¥]FOUND CODE P0430 FOR CAT IN VEHICLE, REPRGC S CHECK ENGINE LIGH #)
[DIAG - P0430 [EXHAUST BHOBEODT [#l#0"] DiAc | ~Fate] 5326 | #]DIAG FOR CONCERN AND TIME TO PULL CODES ENGINE MECHANICAL R #)
[SPARK PLUGS ENGINE NA I | 28 7 May- ol [e[#Bql— 12 Iviale] 109 JOIREPAIR CAUSE OF CHECK ENGINE LIGHT ON, FLAIVEHICLE LOSES POWER|#}
IAG - WISFIRE ENGINE A e ¢ progmite| S [l -] Tzcs0e | Eale| Tiz67 [#[FAIT ESSAIs SUR ROUTE, MOTEURMANQUE INTEAVERIFIER CK ENGIN ALLL
[DIAG - MISFIRE ENGINE BIGCS012 || TFe | F pediANTE| Tikw | F[17-May- M EWIS FORC [##60"T _DiAG | “Eate] 7- 5208 | #|CHECKED ECC CODE PJIDS AND SEND SESSIONS TO THEM VIA IDS IF MiIS] #)
\TALYTIC CONVERTER [EXHAUST BFMAA022 /AN [##icqd 5 00E 212 |EFa{#] 10611 | #]CONST-CHECK ENGINE ALLUME PRENDRE CODE [VERIFIER LUMIERE CHE( #}Af235
P ENGINE BIGEKO0L [[Tre | F FedialTe| Ly 12029 [Cpafa[ 7- 2040 [#]ROAD TST VERIFY CONG#4,5.6 COP 8SPARK PLU{VIBRATION AT HIGHWAY| 1}
[SPARK PLUGS. ENGINE. BIAFOO15 || TFe | F pediANTiE] 5048 JO{VERIFY CONCERN OF LGSPARKPLUG CERAMIC C[REPAIR FOR RPMS MAX # jAl6q
[SPARK PLUGS ENGINE. NA 10612 JOIEEC SYSTEM_DIAGNOSTIC PINPOINT TEST POWRENGINE RUNS ROUGH; J #)S] #] 1
[SPARK PLUGS ENGINE BG2BKODS. | 3081 [#[TEST WITH IDS NO CODEN THEM REPLACE PLUG{CUSTOMER STATE MPG [}
[CATALYTIC CONVERTER [EXHAUST BHEA1005 || e | 2919 | #]DIAG AND FOUND CODE [REMOVED THE PASS CAIC S CHECK ENGINE LIGH #)
[CATALYTIC CONVERTER. [EXHAUST NA 9390 [ #] VERIFIER POUR MIL QUI TEST ET VERIFIER DATA MOTEUR COUPE ET CH #}
[CATALYTIC CONVERTER [EXHAUST BHOBGO0S || e | 5976 | #]COMPLETED DIAG FOUNTTRESS TEST IGNITION C{C S THAT THE CHECK EN#)
[CATALYTIC CONVERTER [EXHAUST NA [ Tee | 14651 [#]FAIED CATALYST _____SELF TESTED PCM. DIC S WHILE DRIVING FRO[#)
[CATALYTIC CONVERTER [EXHAUST NA Seg 3392 [¥]VERIFY_MIL ON_ EEC TEJOINT TEST STEPS HF 1 HADVISE FOR CHECK ENG #}
[CATALYTIC CONVERTER [EXHAUST NA | e | [#|#1c0Lq 5 00€+212 | EFal ] 30- 4858 | #|VERIFIED CONCERN IDS CODE P0430, LH CONVEFCUSTOMER STATES THA#)
lcoe. ENGINE BHPE4003 [ e | b7{# B Daf 4899 JO{12405AL ROAD TEST WITH IDS MONITOR PIDS CHID46 CUSTOMER STATES|#)
[DIAG - WISFIRE ENGINE NA 2Lt MCCLARY FORD LINCOLN, INC. _o{#io("|_DInG | “faf 2738 | #[TEST DROVE 30 MILES COULD NOT VERIFY.EEC ICUSTOMER STATES;GOI )
[CATALYTIC CONVERTER [EXHAUST NA | TFe | 16-Jul-11 BILL SUMMERS [ #1c0d 5 00€+212 | EF2l#] 7- 2073 | #]DIAG CIONGERN AND FOUND CODE P0430 REMOVCUSTOMER STATES CHE #)
[CATALYTIC CONVERTER [EXHAUST NA [ e ] T-Apr-11 RO [#]# 0T s 00E+212[EF2l#] 10195 | #]BANK TWO CATALYST CLOGGED UP, RAN KOER JCUSTOMER STATES CHH #)
[1AG -Pos0 ExAUST A Aor 11| BLUE RIDGE NORTH GEORGIA FORD [0 | {11 7-5 oot [#1CODE P0430 GATALYTIC CONVERTOR BELOW SPCUSTOMER STATES GH )
ENGINE NA || e | FORD. [#[#BAd 12029 8D E 196 JO{ RAN SELF TESTS, RETHAND VISE VIRSA. INSTALICONGERN WITH VEHICL{ #)
ENGINE. NA [ s | 26-Jun-11 ONG-LEWIS FORD LINCOLN __[#[#B0 *| 12403 6722 [2]#] | ¥|DIAGNOSIS TEST PCM P0316, PPT, ROAD TEST ANRUNS ROUGH WILL NOT | #)
IDIAG - MISFIR ENGINE NA [#]#B6"| b | “Faf#] 2s: 8391 [151] [#]CONFIRM CHi ENG LITENT COME BACK ON.RET{CHECK ENGINE LITE ON [}
[CATALYTIC CONVERTER [EXHAUST BIGCZ013 || e | [ #1c0d 5 00€+212|Ebal e 3879 [2]#] | #]P0430 VEH INTERMIT FAL3 IGNITION COILS REPALICUSTOMER STATES CK {#)
[CATALYTIC CONVERTER. [EXHAUST BIHCQO0S [ e | 2:May-11 SAWGRAS: p1{# 0T 5 00E+212 [EF2l#] T- 7288 [1]#] [ ¥]VERIFY MIL ON RUN EECIO REPLACE ALL LEFT BACUSTOMER STATES: CH{ #)
[CATALYTIC CONVERTER! [EXHAUST NiA A7-Jun-11 |#]#0.d 5 00€ +212 [EE2t#] 13- 9636 | 350 | #]PULLED CODES P0430 P160A BANK 2 CAT EFFICIEICHECK ENGINE LIGHT Of #}
[CATALYTIC CONVERTER [EXHAUST BIMAGO0T [ e | ] b7{# CALY 5 00E+212 [EF2l#] E 254 2] | #]CHECK ENGINE LIGHT 15]05. RETESTED SYSTEM |ENGINE LIGHT IS ON OR|#)
[DIAG - P0430 [EXHAUST NA [ e ] BApr-11 [##6¢-T oA [-E2f#] o5 7789 71 [ #]INSPECT FOR CK ENG LITE ON COMPUTER TEST (ENGINE CHECK ENGINE [}
[DIAG - P0430 [EXHAUST BIOBVO04 15-Jul- 11 [#[#6¢"] DIAG |~ Fatw] 12-5« 2355 | ¥]CYCLE AND CATALYST SYSTEM EVAL PASSED. _|CHECK ENGINE LIGHT C/#)
ENGINE BIGDZ005 [ e ] 30-Jur INC [#[#BAd 12020 |CEale] 3830 | #]VERIFIED CONCERN CK {INSPECT AND OVERLAY [C/S VEHICLE IS RUNNING #)
lco ENGINE. A | Ses 15558 JO{TEST DROVE VEHICLE, \|. PERFORMED IGNITION [CHECK ENGINE LIGHT 11}
ENGINE. BHOE2003 ] 1516 JOIROAD TEST. NPF_HOOKIES CUSTOMER STATES AS {#)
ENGINE NA || e | [e[wBavi 12 Iviale] E 161 JOIROADTEST,CHECK CODES, PIN POINT TEST,FOUN|CHECK ENGINE LIGHT FIl #}
[CATALYTIC CONVERTER EXHAUST A [ s | Yol #icQLd 5 00E+212|EFal] 12108 [#]WAR VERIFY LIGHT ON. ] ROAD TESTED. CODE P{CUST SAYS CK ENGINE I/}
[CATALYTIC CONVERTER [EXHAUST NA ING | #]#00.d 5 00E+212 EF2l#] 3897 | #]VERF CDOE P0430 PINN POINT TEST HF 1 HF2 HF3|VERIFIER CHECK ENGING #}
IC CONVERTER [EXHAUST NA [ T | LACE FORD LINCOLN 74 #c0LY 5 00€+212 |EFal ] 8696 | #]EEC TEST DCL MONITOR EXHAUST BACK PRESSUCUST STATES SERVICE {#)
I1AG - PossD XHAUST B0CvoE s M HANSEN'S GATEWAY FORD UNG {450 -] DG [~ F2{# 16 as57 [#]15664 VERIFIED COMPLAERM FUEL TRIVS GOOD CHECK AND ADVISE GELl
ENGINE BHOA700T DUPUIS FORD LINCOLN INC.__bo{#BGLY 12029 [B 11812 JOROAD TEST AND NOT ABK MODE & DATA AND NI CHECK TRANSMISSION d #}
ENGINE NA || e | K| 7133 | ¥]VERIFIER CODE P0301 PINPOINT.TEST IGNITION GLUMIERE ENGINE ALLUM #}
[SPARK PLUGS ENGINE NA 2902 J044816 EEC TEST CODE P304 P0316 PINPOINT TES [ENGINE LIGHT WAS ON [ #}Al6q
[SPARK PLUGS ENGINE NA o-Mar-11 | il 1727 K{TEST INJECTION ELECTHER PROFIL DE MISFIRE JCOSOMMATION ESSENC] #}
[SPARK PLUGS ENGINE. NA 'SUZANNE ROY FORD INC. [#]#E 13541 JOIVERIFIER CODE P0306 VERIFIER COIL OK VERIFIE[LUMIERE CHECK ENGIN | # /A 2GEBfA - [va]
[SPARK PLUGS ENGINE NA AN T/E| Tiw | -Jun- -Jul- ROWE FORD SALES bot#Bq ° o 6966 | ¥]CUSTOMER STATES MIL|OUT SEVERAL TIMES. PIICUSTOMER STATES THE|#)S! #50}S! ~ | V2]
[DIAG - MISFIRE. NGINE NA G| GENE STEFFY FORD, LLC Jai#i6q T DG | *E2f#] 16 8126 [ #|TEST EEC SYSTEM_CODE P0305 IN SYSTEM. TES|CUSTOMER STATES THA #)S[#]
[CATALYTIC CONVERTER ExAUST BHLBYO0T Frew e CALWORTHINGTON FORD LINGOLN | ¢[00 5 008212 EE2{ ] 5010 [IVERIFIED CEL_ SELF TES(LINE.CLEARED GODE ANCUSTOER REPORTS T4 )
[CATALYTIC CONVERTER [EXHAUST NA | -Jun- COURTESY MOTORS, INC. 10t #10L4 5 00€+212 | Epai#] 12-Sep-1 2926 | #]DIAG, ROADTEST. PERFQ AND RETEST ROADTESCUST STATES THAT VEH #)s{ 5
[DIAG - MISFIRE ENGINE BE1DCO0K DROUIN AUTOMOBILES LTEE | #]#15( = 1294 | ¥]PLAINTE CONFIRMER, SORTIR LES CODES ET VERCHECK ENGINE ALLUME | #}Af24 1
[CRANK SENSOR T 5C3DK00S b E3 [#[NOTE TRUGK HAD TO 5 TOWED 2 TWES___|VEVIGLE LOST POWER |1)
[CRANK SENSOR cac BGYBCO14 145 | #]EEC TEST P0322 PINPOISTART EEC TEST P0322 (CUSTOMER STATES SPil #)s[#5
[CRANK SENSOR cac BHSCE002 6256 | #]BAD CKP SENSOR ROADICESS CKP SHIELD LOAD|CUSTOMER STATES CHE #)S[#5
[CRANK SENSOR csc BOUD22 s | % [#|GHECKED: CONFIRMED {SORNSPECTING TRIGG[ENGINE LIGHT CAME ON| #3Atid
[CRANK SENSOR cac BFRAADT4. KENNY ROSS FORD 315 74 | #]PERFORMED DRIVABILIT A
[CRANK SENSOR cac BF2CNO11 VETERANS FORD. [#[#ica 8975 | ¥]REMOVED STARTER, Us]
[CRANK SENSOR cac BEMB900S | Tee | THE FORD STORE SAN LEANDRO _|#|#/64L3 6315 [Ap1{#] 5 65 | ¥|RETRIEVE CLEAR CODE |
[CRANK SENSOR cac BG2D5014 FIVE STAR FORD o 5 | #|TECH FOUND VEHICLE INT TEST FOR DTCS. FOUNENGINE TURNS OVER BU#)S| #50}S|
[CRANK SENSOR Cac BEBAS002 2304 | ¥]PERFORMED ROAD TESRICAL WIGGLE TESTS. NIC S VEHICLE CUTS OUT [#)S] #5ojs]
[CRANK SENSOR cac BFHC9020 || e | 366 s354 | sac [#] [ #]KOEG TEST P0320 P0322 PPT JD PROVED OUT EL{CHECK KILLS AFTER STA #)5| #bo}s| * V52
[CRANK SENSOR cac UA 131 3[#] | #]CONFIRMED CONCERN (D SEVERAL MILE VEHICLIC S BUCKED LOST POWH #)S #50}S|
[CRANK SENSOR Cac A 419 3[#] [¥]CHECKED AND FOUND VIDV.OV3 PID MONT AND HCUSTOMER STATES VEH # S| # 50}
[CRANK SENSOR cac BHOES002 || e | 1679 54 | #]UNIT STARTED AND RANONENCTORS LOAD TESTENGINE STALLED OUT  {#}Ak7d 1}Al* | Va]
[CRANK SENSOR cac BGYES004 504 | ¥]VERIFED HARD TO KEEPREE U30DOSTATES THAT[TOW IN_CUSTOMER STAI#)S #50jS|
[CRANK SENSOR cac BG3BC009. 1192 [#[VERIFIED CONCERN EEQ JD10 49 VOLTS JD11 .1 {CUSTOMER STATES VEH #)S{# 0jS]
lcop. ENGINE NA J| e | 10032 [ #|REPLACE 2 (RIGHT) COIL AND PLUG ROAD TEST HCUSTOMER STATES CH #)S[ #Bojs| *|v2s)
lcor. ENGINE. NA E 351 JO{VERIFY CONCERN PERFORMED EEC DIAG. PERFC.S. ENGINE LIGHT IS FL] #)S] #50js]
[coP ENGINE BINCCO18 149 |#TIVE TO VERIFY FOUNDRIFIED A HOT EXHAUST {CUSTOMER STATES ENG #)S{ #0}S|
lcoe. ENGINE NA || e | E 2 $0.00 | $1258 JOIRO #008183 09/0611 1. DG548 WAS SENT TO USE PAINSTALL COIL ASSY USE| #)5 #50}s| *|Vs2)]
lcor. ENGINE NA B 142 LED COI K NECESSARY TO PCUSTOMER STATES CHE #)S] #50}S[
[cop ENGINE. NA 1583
[SPARK PLU ENGINE BILBJOOT [ e | 10920
[FUEL INECTOR ENGINE BHICK00T ]
[DIAG - MISFIRE ENGINE 4895
[CATALYTIC CONVERTER [EXHAUST [ e ] 856
[CATALYTIC CONVERTER EXHAUST BIMABOOT 2125
[CATALYTIC GONVERTER EXHAUST BriGroTT | Y siso
[CATALYTIC CONVERTS [EXHAUST BGECJ019 | Tee ] aApr-1 TONY BETTEN & SONS FORD, INC. | #[#CLY 5.00€+212|EE2{#] 165 6680
lco ENGINE 7y FREEWAY FORD SALES LIMITED [ #] [kat] E 3
lGor ENGINE. A 7T | GREST FORD FLAT ROGK. INC. rsop o
lcor. ENGINE. BIACLOOT [ e ] 7-Apr-11_| EAST-COURT FORD LINCOLN SALES | #]# B0 -Sep-1 12299
[cop ENGINE NA 31-Mar-11_| DITSCHMAN/FLEMINGTON FORD-LINC)0{# BULY 12029 _[Ca[ 15 Sep-1 14560
[FUEL INJECTOR ENGINE NA _STOKES-CRAVEN FORD {#]#] "] oFse3 |- [2A#] o-Sep E 188
[CATALYTIC CONVERTER [EXHAUST 'BHODXOTS || s | | SUPERIOR FORD LINCOLN ___pod #(C0L3 5 00E +212 | EpS{ #[ 15-Au E 532
[CATALYTIC CONVERTER! [EXHAUST NA 7-Jun-11_| TOWN AND COUNTRY FORD. INC. | #|#(C0Ld 5 00E+212 [EF2{#[ 12-Sep-1 6641
[CRANK SENSOF PT Cac BHKALOOT | SHULTS FORD LINCOLN. INC__[#[#/51"|" 12C508 | *bai#| 8-Aug11 | i 15 |#]VERIFIED CONCERN. COJ CKTS PIN TO PIN WITH ACK ENGINE AND WRENCI #)S] #50}S|
[DIAG - MISFIRE. [ENGINE NA [ Tme ] S-Juk-11 | SETHWADLEY FORD LINCOLN__[#[#/5( *| 128650 |~ 2{#[ 19-Sep-11] 1 374 50.00 [#]IDS TEST PULLED CODES P0304 PERF SSM 21703|CUSTOMER STATES CHE #)S| #pojs| *|v2s]
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=
RESPONSIBLE | EWRT PART Gears. ysay REPAR ATERIAL CLAM BINNED
prosasLe/suspect roor cause scrivity TAGGED? status REPORT hicte L START DATE DEALERSHI oate_| s |ulmieace | cost teon couents 1 |_ecrcomenrs 2_lcusrover couvenrs FUNCTION
[DIAG - MISFIRE NGINE. NA 1-May-11 ‘AL STAR FORD. IN 8952 0.00
DiAG isRE ENGINE. Bis82016 TOWN FORD LINCOLN 5775 | 5000
[DIAG - MISFIRE ENGINE NA 2328 00
[CATALYTIC CONVERTER [EXHAUST NA 10333 | $397.71
[CATALYTIC CONVERTER ExAUST A 2206|597 71
[CATALYTIC CONVERTER [EXHAUST BISBI00T 731 | $437.05 O THELCUST S [
ENGINE NA [ T | 5231 019 COIL S|LUMIERE CHECK ENGINE #}Af2d 1 }A[ * V20
ENGINE NA e 3964 | 56405 n PIDRIVEABILITY [#)sl#poy
|GROUND G105 ENGINE BIUDGO0 [ #isq | 12as81 | Faici] 5732 NI
[DIAG - MISFIRE ENGINE NA [ e | 'NORTH STAR FORD SALES LIMITED. HHE._I!H 17
[CATALYTIG GONVERTER ENGINE BINCCOE CoRTt D.LLC [#]#bd "] t2i05 [als] 165 05| sr0e5
[DIAG - P0430. [EXHAUST NA LEWIS FORD LINCOLN OF DOBGE C1 ﬂﬂ!ﬂﬂaﬂ 20-Sey 1487 5000
[CRANK SENSOR PT CaC. BHSEPOTS [[ T ] 'DREW FORD. [#[#Ddd 128227 [Aks{] 30-Aus 5534 | $131.05
[cop ENGINE NA JOHNSON SEWELL FORD LINGOLN b1 #§ |!IEI'J 21-Ses 3802 05
lcoe. ENGINE. NA CDREV FDRD uwzu bo 29 _[BE2(#] 314 10569 | $60.19
lcop ENGINE NA [T | ol 4576 | s5088
lcop ENGINE NA |ROUNTREE FORD AND FORD LINCOLN| #[ ¥ 1896 | $58.88
(e ENGINE A e Eoc oL Tads | $19709
KPLUGS ENGINE A s | Grous 702 | ss17
[DIAG - MISFIRE ENGINE NA 9303 00
[CATALYTIC CONVERTER XHAUST BIACLOOT 12209 | $657.92
[o1AG - P04 ExtAUST i PAT MILLIKEN FORD, INC E 57 [
[CRANK SENSOR cac BIOB7005. LASCO FORD. INC. E 30 s382
[CRANK SENSOR FTcac NA s | {GERT FORD, INC. E 3 | sse UsTO! 3
[cop ENGINE NA TISDALES SALES & SERVICE LTD E 321 $55.33 [ECHECK GOOD (42) __|CHECK ENGINE LIGHT Of #}Aka 2}l *| V2ol
[SPARK PLUGS ENGINE NA E 730 $31.00 JOICHECKED NO CHECK ENG LIGHT ON SLIGHTLY MIC/S VEHICLE IS RUNNING #)S! #] 2}]
[DIAG - MISFIRE. ENGINE NA 11790 00 [ ¥]SCAN TO VERIFY CODESOUND.GO TO HDS ONLY [CHECK AND REPORT FO| #tAF7d 2 Af - [V52]
[CATALYTIC CONVERTER [EXHAUST NiA ﬂﬂi!ﬁﬂﬂ 27 Seg 3333 | §52449 ﬂnﬂﬂﬂﬂi-
[CATALYTIC CONVERTER [EXHAUST NA JBd /AN [##c0d 5 00€+212|EFa{# 22 s. 5801 | $397.71
[co. ENGINE. A oA TE| fotsbdd_om _Joistal 57| sei0s
lcop ENGINE. BIPBS007 | TiFe | F piediANTiE[ Tikw | 13363 | $55.33
ENGINE BIZBAOTT [Bg Al 4689 | $19215
[DIAG -WSFRE ENGINE. A [ et o] 952
[DIAG - MISFIRE ENGINE BIAPO0S. | e | [Tmw ]| 2827
[CATALYTIC CONVERTER [EXHAUST BHRER003. 12069 | $426.12
[CATALYTIC CONVERTER EXHAUST BIOBVO04 | 2412_| 961053
[DIAG - P0430. [EXHAUST BIVDV0O7 [ e | LIRETTE FORD LINCOLN, INC. 6010 00
lcop. ENGINE BIVBHO13 [Bg/Al FERTE] VIC BAILEY FORD LINCOLN 12341 | $192.15
[cop ENGINE NA || TFe | F pedialTrE Tiw | 'DESJARDINS AUTO COLLECTION E 19 5533
lcoe. ENGINE NA J| e | F pedialTiE] Tiow | 13-Jun-1 i ORD 7338
lcor ENGINE BizAB00T 30 ay-1 LLIS FORD ING: 2086 | 519515
(e ENGINE WA e | 1] 4-Jul-11__| COURTESY FORD LINCOLN SALES LT 6831 | s12038
PLC ENGINE. NA [ e | 2732 | $10.33
[FUEL INECTOR ENGINE BHSOPOO 7284 | s35068
[DIAG - MISFIRE ENGINE. BIZCMO02 || e | 4026 5000
IDiAG -MiSFiR ENGINE WA s | | Te00 | s000
[CATALYTIG GONVERTER EXAUST A 2571 | Serior ys{sbojs]
[CATALYTIC CONVERTER [EXHAUST NA J| e | 30-Jun-11 ORD. INC. 5316 | $397.71 HHEHEEH-
[CATALYTIC CONVERTER XAUST A s | PETED] 5 LINGOL TaB4a_| 5307 71 [#IINTERNAL CATALYST FAILURE 5957 SELF TESTICUSTOMER STATES CK {#)s] #bols| [vas)
[CATALYTIG GONVERTER ExcAUST A 25 Fob11_|__DESMEULES AUTOMOBILE ING. o721 | s51929 unma
[CATALYTIC CONVERTER GHAUST BGKF5001 [ Tre | 18-Mar-11 LASALLE FORD INC. 13473 7. JO{TEST IDS CODE P0430 C{MANDE HOTLINE DE FAIVERIFIER TEMOIN MOTE| # AR BEAL |29
[CRANK SENSOR [PT Cac BFBCS012. [ e | RIVERVIEW FORD LINCOLN SALES l E 75 64 [ ¥]VERIFIED CONCERN TESTED AND REPLACED CRA WRENCH LIGHT AND CH{ #}Al34 NH
lcop ENGINE WA - ol 50019 nnn
lcoe. ENGINE BIUAG003 [ e | 28May-11 3903 |_ $19245 | #]EEC TEST P0306 PINPOINT DCL DISPLAY CKD FUEIWHEN PASSING AT HYW| #)5{ #E0}S| | v2s)
[cop ENGINE NA [ T ] 3504 56.68 DHIHEHH
[cop ENGINE BIVEVOTS 574 5533
lcoe. ENGINE. 'BGRACO0S [ e | 18931_|_$166.00
lcor ENGINE A [ | 5 | si6795 )
0P ENGINE. NA 11095 | $128.10 HHEHEE
[SPARK PLUGS ENGINE NA || e | E 46 $5.17 !ﬂ DR IVEAS
< L ENGINE A s | Tz | sies
[DIAG - MISFIRE ENGINE NA 8466 5000
[DIAG - MISFIRE ENGINE. NA [ T | B 13 50.00
IDIAG - iSFIRE NG Bizbz005 e | Fo0 | s000
[CATALYTIC CONVERTER [EXHAUST BG2C4014 [#feBd | 12029 |} 684 639
[CATALYTIC CONVERTER. [EXHAUST NA || s | HHE!E!H 23-Sey 2108_|_$397.71
[CATALYTIC CONVERTER [EXHAUST BILCAODE [#]#0.d 5 00€ 212 |EE2A#] 11-Ses 2933 | 964816 [#]ver NG LIGHT Of
[CATALYTIC CONVERTER [EXHAUST NA [ #1c0Ld 5 00E+212 | EE{ ] 10-Sex 3012_|_$397.71 HEEUEE
[CATALYTIC CONVERTER [EXHAUST NA [#[#Edd 5 00Ev212|EFal] 26 ey 4746 | _$397.71 [ ¥]DIAG AND REPLACED COVERTER ASSEMBLY __|DRIVEABILITY [#hslwhops]~|vasl
[CATALYTIC CONVERTER! [EXHAUST NiA bt #ic0LY 5 00E+212 | E 2l #] 23-Sex 12722 | s41074 HHEHEEH-
[CATALYTIC CONVERTER XHAUST BGGALOOH I [#]# 0T 5 00E+212[EE2(#] 8-Sep- 9626 | $397.71 [REPLACE LH CONVERTER {CHECK ENGINE LIGHT Of #)S{ #5o}S]
[CATALYTIC CONVERTER EXHAUST BHCBI016 TG HUE!_EEH 1-Sep- 23167 | $405. DDIHEEH-
lcop. ENGINE NA |"wFe T [#[#B0d 12029 | 7 §70.72 HHEHEE
lcor. ENGINE NA 22602 | $60.19 [ #]INSPECTED AND VERIFIEPLACE PLUG WITH NEWCHECK ENG LITE IS ON | # AIGZBAL
[cor ENGINE. NA 8018 | 55088 EDIHEEH-
lcop. ENGINE. NA 241 $55.33 [ #]VER.& CONF PLAINTE LUIBRM STEPH.PRIS COIL S[E29, VERIFIER LA LUMIE] #}Af2d 2 [Af
[SPARK PLUGS. ENGINE. NA il - E 500 5486 ZHEEE"
K PLUGS ENGINE Bi4BO00E. [ e | 28Jun-11 [#Bq*[ 12405 [ “prf] 6363 | $31.00 |#[VERIFIED CONCERN CK { PERFORM RELATIVE CADRIVEABILITY [ #)s{#bo}s] - va
[FUEL INJECTOR ENGINE BIFEAQOT 10-Aug 11 |#]#[#ld " oFses [BEale] 664 | $549.21 JO#5 FUEL INJECTOR FAILUTEST MONITORED PWR {CUSTOMER STATEST HA #)S] #50JS|
[DIAG - MISFIRE ENGINE B4DP002 :IHE.I!H 25.Sey E 467 5000 HHEHEE
[DIAG - MISFIRE. ENGINE NA || e | E 2 50.00 HEHIEH-
IAG - MISFIRS ENGINE NA E 538 5000 ﬂ_ EIJ
[CATALYTIC CONVERTER [EXHAUST BI1BFOO7 1 5693 9. ﬂ lcus
[CATALYTIC CONVERTER [EXHAUST NA || e | 1 18868 | $397.71
lcoe. ENGINE BINAVOO3 1 7919 | 86019
lcor ENGINE A 1 713 | 56405
lcop ENGINE BHSBZ008 || e | 9505 | $180.57
lcor. ENGINE BI4AX004 1 20909 | $86.44.
lcor ENGINE A E A ssae
lcoe. ENGINE NA J| e | 19 56,85
lcor. ENGINE. NA 9503_|_ 819215 Ot 1Sl #bofs]
[coP ENGINE NA 521 56 DEHEE
lcop. ENGINE BIZBZ005 || e | 20275 | $180.57 HHEZEBH-
[SPARK PLUGS ENGINE NA 5997 s9.71 [ROAD TEST FOR LOSS O SOME CARBON FAULED|WAS ACCERATING OFF A #}AI8{ 1Al
[SPARK PLUGS ENGINE NiA i 8 JOIROAD TESTED CHECKEIUG FUEL FOULED, SWITGCUSTOMER REPORTS T #fAHTd 1}l
[SPARK PLUGS ENGINE NA [ e | 7336 517 {DE P1000 ROAD TEST TRCHECK ENGINE RUNS R(#)S] #50}S| * Va0
[SPARK PLUGS ENGINE NA 'SPIRIT FORD, INC. IZ0; 3248 $5.17 [ ¥]ROAD TEST NO CHK ENGCHK TSB SSM NO UPDATIMISS AT IDLE HESITATIO|#)S] #50jS|
[SPARK PLUGS ENGINE BI3BTO0T DEMPEWOLF FORD LINCOLN-MERCURY [ # HH}!I‘J 28 Se 1 4438 | §31.00 | #]ROAD TEST QUICK TEST PASS CODES POWER BAC S VEHICLE HAS A MISY#)S{ #50}S!
[SPARK PLUGS ENGINE. NA [ e | LA FORD q "] 12405 | “hs(#] 3- 7271 5486 | #|TEST P0303 PIN POINT TEST REMPLACER BOUGIEMOTEUR COUPE ET CHE# A4 1[A{ [ Vad]
[FUEL INJECTOR ENGINE. NA SERDOAN FOR n‘ INC. Jad# /Ly _orse_[BEals| zssa 1 2062 | 36376 JOIVERIFIED CUSTOMER C THE RIGHT BANK AND MCUSTOMER STATES THE S| # 0}
[FUEL INJECTOR ENGINE. NA 1 32 $395.34 J052 HAD INJECTOR FAULTTED. CODE GONE NOW ACK LIGHT IS ON AND RUY #}Af24
IAG - MISFIRS ENGINE NA || s | 1 0627 | $0.00 [#]COULD NOT DUPLICATE _ROAD TESTED, COULD [CUSTOMER STATES CHE #)S! #] 15|~ [v2]
IAG - WIS R ENGINE 7y 257 | 5000 [#[TECH PERFORMED DIAG TESTING PROGEDURE LICUSTOMER STATES THE #1s] 2ls]
[DIAG - MISFIRE. ENGINE BI4BEO0S 7078 00 | #]11420 NO PROBLEM FOUGS AS PER HOTLINE ALSENGINE LIGHT COMING {#}Af3 1}l
[CATALYTIC CONVERTER XHAUST VA || T | 21707_|_s410.74 DIAG CODE P0430 CAT SYS EFFICIENCY BELOW TITRUCK WILL LOOSE P [#bops] | vsal
[CATALYTIC CONVERTER EXHAUST BIVDVOOT 6226 | $307.71 [#]RAN EEC TEST P0430 RAGN COIL GROUND WAS TDIAG CHECK ENGINE LIG #)S{ # 0}
[CATALYTIC CONVERTER XHAUST BIZBROOE. 9637 | _$464.42 | #]VERIFY CONCERN: CHE(E NORMAL. PERFORM PIICK ENG LIGHT COMING #)S] #50}S|
[CATALYTIC CONVERTER. [EXHAUST BGLDLO0G [ e | E!I! zuu 3286_|_$567.82 | ¥]CHECK ENGINE LIGHT IDS SCAN CODEPO420 BANCHECK ENGINE LIGHT Of #)S[#5
IAG - PO430 [EXHAUST NA [#[#6¢"| DIAG |*Falw] 26-Sex 3150 50.00 | #|CHECKED FOR CODES FOUND P0430 SAVED AS H CHECK ENGINE LIGHT 1#)s{#] 1)S{
[CRANK SENSOR PT Cac BI2C2001 Eﬂ!!ﬁﬂﬂ 27-Sey 8456 $382 | #]EEC TEST, CODE P0320 JISE TO REPLACE CRANK|D21_CK DIED AT ISLE AN #)S{ #50}S|
[ENGINE NA [ e T FFeb-11 ANDALUSIA FORD, LL.C. [8E2{#] 26-Sep- 9541_| $128.10 JO{VERIFY CONCERN, IDS DIAG. POWER BALANCE #{CHECK ENGINE LIGHT C{# )5 #po}s|* V2o
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RESPONSIBLE | EWRT PART Gears. 2 WARRANTY rePal aTeriAL | TOTAL AT |
IPROBABLE | SUSPECT ROOT CAUSE scrivity TAGGED? status REPORT o b hicte L DEALERSHI bif sl gasi s |ulmeace| cost | cost e d_tecH commens 1| TcH couments 2 _lcusTomer couments h eiatrir]ch c
lcoe. NGINE. BJCCQOTT DB TE 1177 $192.15 | 826164 [ #]ROAD TEST COULD NOT|4 MODE 6 MISFIRE. CONIC S THE CK ENG LIGHT J #)S] #50}s{ * V2]
GROUND G105 ENGINE BISATOTS JolwBd~] 13809 | 5000 [¥|CHECKED FOR VEHICLE|OOSE, TIGHTENED TO 1{CHECK FOR VEHICLE BAl# Af6BtA|
[DIAG - MISFIRE ENGINE BI1DZ012 BB Al 2490 5000 | #]UNABLE TO DUPLICATE {RIFY CONCERN CHECKEIC S WHEN HE GOES TO { #)sl#|
[DIAG - MISFIRE ENGINE NA EE el 906 50.00 [#]RUN EEC TEST ALL PASS ALL ITEMS IN RANGE RACUSTOMER STATES THA #)5 #] 15|~ [v2]
[DIAG - MISFIR ENGINE. A [#lrad=] 3071 00 [¥[CHECKED FOR CODES PIE FOR 10 DRIVE CYCLES|CHECK ENGINEMIL LIGH i Af
[DIAG - MISFIRE ENGINE BIOAPO0S [[#i6¢"] 4031 50.00 | #]UNABLE TO DUPLICATE { NEEDED VEHICLE AND YCHECK FOR ENGINE MIS]
[DIAG - MISFIRE ENGINE [ T | DOTE 7 50.00 [ #]"CHECK ENGINE LIGHT
[DIAG - MISFIR ENGINE potiGe “| NPF [ “hsi| 5.0ct-1 217 | 5000 [#]HOOD TO IDS CODE P0306 CYL 6 MISFIRE CHK OCHECK ENGINE AND WiR|
[CATALYTIC CONVERTER [EXHAUST BIZBLOOS D44 #10LY 5 00€+212 | EF21 #] 26 Sep-1 7806 | $3e7.71 | #]CHECK ENGINE LIGHT OfE TO REPLACE CAT AND|CHECK ENGINE LIGHT IS]
[CATALYTIC CONVERTER. [EXHAUST || s | [#]#C0T 5 00E+212 [EF2L#] 26 Ses 6078 _|_$397.71 [ #]ROAD TEST MIL ON VEHROAD TEST AND RETESICUSTOMER STATES CHE
[CATALYTIC CONVERTER [EXHAUST A b51#10LY 5 00E+212 | EF2{#] 10-Sex 3073 | $48363 | #]P0430 CATALYST EFFICIGOT CODE PO155 BANK]
[CATALYTIC CONVERTER [EXHAUST [#[#1c0Ld 5 00€+212 | EFaf #] 26 Sex 3448 | 841074 | #]PERFORM DIAGNOSIS Of0 PERFORM CATALYST N
[CATALYTIC CONVERTER [EXHAUST [ e | 'COURTESY FORD LINCOLN SALES LI [ #]#C0L3 5.00E+212 |EF2{#] 23-Ser 9619_|_$519.14 [ ¥]VERIFIED CONCERN ROAD TEST AND MONITOR Af
[CATALYTIC GONVERTER ExtaUST I ‘SAGINAW VALLEY FORD LINGOLN. 1 | #E0Ld 5 00E+212]EE2(#[ 8500 15719 | seB70 [[EEC TEST PO430 GAT EF
ENGINE BIGEDOTS R C LACY. INC. b2#Bd 12020 |cEale] 2642 | $192.15 [ #] EEC TEST CONCERN NOT DUPLICATED PWR BAL]
ENGINE NA [ s | KENDALL FORD OF WASILLA [chs{#[ a-Octt 93 35888 [ #¥]ROAD TEST VERFIED CUD CYL 2 ING COIL AND R{
[SPARK PLUGS ENGINE. BIFBNOOT. SHERWOOD FORD. [ #Bavi] X 9071 | 81457 JO{VERIFY CONCERN. HAS | DROP CYL 4 THE WORS]
PLUGS ENGINE NA FUTURE FORD LINCOLN [7{"Bqv 12 Ivale] 50ct1 8025 $5.17 ol o2 2.2 . ]
[FUEL INJECTOR ENGINE. [ s | FEYER FORD AND LINCOLN, INC._|#[#[ /. _9F593 _[Bp1]#[ 16 Sey 180 | sa2872 JOIVERIFY CONGERN; COMICTOR. R&R INTAKE PLE{VEF
[GROUND G105 ENGINE BIZAWO0S ROCKDALE COUNTRY FORD [ #[#150 *| 12A661 | b3l #] 26-Sex il S0, | #]L PIPE IMPROPER GROUJE_AND CHE CK SPARK P|
[CATALYTIC CONVERTER XHAUST BHKB1007 5, ING. g [CE2{ #] 20-Sep- 5920 | S605.36 [#[PERFORM IDS DIAG. GYL[D TO REPLACE ALL SPARCHECK ENGINE LIGHT
[CATALYTIC CONVERTER [EXHAUST ‘GULF COAST FORD $o{ 7L 500E+212 E 2l #] 19-Ses S50 | s397.71 [#[LABOR TO ROAD TEST MIL NOT ON. IDS DIAG KOEICUST STATES CK ENGIN|
[CATALYTIC CONVERTER XHAUST U PRINCE FORD. INC. $34# 00T 5 00E+212 [EF2A#] 14-Seg 7338 | $1397 | #]IDS EEC TEST. FOLLOWED PPT IN PCED. MONITOICUSTOMER STATES THE|
[CATALYTIC CONVERTER. [EXHAUST BIDAX00T || s ] 1] FRASER FORD SALES INC. [#[#cdd s 00€v212|EFale] a-Oct-1 2333_| 875064 | ¥]DIAG CODE P0430_FOLUTALYST MONITOR DRVE [CHECK ENGINE LIGHT Of
[CATALYTIC CONVERTER [EXHAUST NA 1] |CROSSROADS FORD OF KERNERSVILI #| #C0L3 5.00€+212 [EF2{#| 3-Oct-1 12416_| 5397.71 | #]VERIFIED THAT CEL IS O[RESSURE IS IN SPECS, C S THE C.E. LIGHT IS O
[CATALYTIC CONVERTER [EXHAUST NA 1] MILO PETERSONFORD CO. [ #] #0035 00E+212|EF2t#] 50ct-1 10277_|_ $397.71 | #]DIAG AND REPLACE CONVERTOR _______|CHECK ENGINE LIGHT Of
ENGINE NA TIFe 1] gy 12020 _|Cpe(#] 15-Sep-11 3422_| sarea [ ¥]ROAD TEST VERIFIED CJ REASSEMBLE RETEST ICUSTOMER STATES VEH
[cop ENGINE BI2CLOTZ 1 [#B0d 12029 |Chaw] 26-Ses 2412 | ss888 | #|PERFORMED ROAD TES|ITTENT MISFIRE CONCEACUSTOMER STATES VEH
[FUEL INJECTOR ENGINE BIBASO10 I Z11 [##]#kd " oF503 |Bbal#[ 28 Sep-11 138 $42.03 JOIFOUND SAME SYMPTOM| PRESS TEST AND LEAK [ENGINE RUNNING ROUG]
QuND ENGINE 7y g Tre] T Bt | Tzase1 |-pal#| 50ce Ba0e | —so00 [#[TEST EEC SYSTEM N {56 HAD HIGH KV AT TIMCUSTONIER STATES TrA
[DIAG - MISFIRE ENGINE. NA || TiFe | F riediaNTrE| Tiw | 11 [#B0 | 12405 | Eatw] 26-Sex ] 5000 | #]PERFORMED DIAG TESTS PINPOINT TESTS FOUNICUSTOMER STATES ENG
[DIAG - MiSF ENGINE NA G 1 [#[#160 | DIn6_|~Fale] 7-0ct1 9012 50.00 i __[#]HOOK UP IDS TEST EEC 5 KOEQ PASS KOEOC PA{CUSTOMER STATES WH]
[CATALYTIC CONVERTER EXHAUST NA [[Tes T radia ] Il [#[ ey 5 00€+212]E2#] 26 Sep-11 16504 | §53147 [#IDIAG AND REPLACED CONVERTER, 02 MONITOR [CHECK ENGINE LIGHT I5]
[CATALYTIC CONVERTER XHAUST NA || e | F pediaiTie| 1] 15Mar-11 WEIKERT FORD INC [##1c0d 5 00€+212 | EF2l#] 27-Sep-11 13552 | $437.05 | #]PERFORM DIAGNOSIS AND PIPOINT TESTS, SUBSCHECK DRIVABILITY ISS{
[CATALYTIC CONVERTER [EXHAUST BICCPO0S i1 §3i#cLd 5 00€+212 |EF2l#] 3-Oct-1 6462 | $615.93 | #|VERFIED CONCERN. EEQLE TO DUPLICATE MISSHICHECK ENGINE LIGHT O
ENGINE. A | TaMay-11 {#Bd 7-0ct- 7557 | 55868 [#]FP 12029 CC 28 PREFORM KOEO PO306. CHECKE( IAT THE]
lcoe. ENGINE BIWB1014 || Tre | 30-May-11 X X 4522 | $19215 | #]VERIFIED COMPLAINT EAROVE NO CONCERN PRE HE
ENGINE. BIZCI002 20-Sep-11 GWMOSHER MOTORS LTD___pa1#B0Lq 12020 _|CEal#] 269 | $18057 [ ¥]SCAN FOR DTC CODES RETREIVED CODE P0306 {
[SPARK PLUGS ENGINE NiA | e | JOE MELOCHE FORD SALES LTD. i Ivz2t#] 5.0 60 5486 JO{VERIFIED CONCERN. SCIDATA. ROADTEST. __|
[SPARK PLUGS ENGINE NA | e ] 75Sep-11_| JOE COOPER FORD OF SHAWNEE i X 217 $5.17 JOIMIL ON, PERFORM DIAG | ECOBOOST35L____|CS
[SPARK PLUGS ENGINE NA LA PERADE FORD IN G 6 5486 JO{VERIFIER_MANQUE SUR | CILINDRE VERIFIER PO{MOTEUR BR/ { il
[SPARK PLUGS ENGINE A s | TEAM FORD SALES LIMITED 2 5 245 | sis KX{PERFORMED IDS DIAG AIPARK PLUG SOOTED GA{CHECK AND ADVISE FOR #iAloz£5}
[SPARK PLUGS ENGINE. BI3DNOOT [ e | 9526 5486 | #]CONFIRM CONCERN. CHIEPLACED #2 SPARK PLUIDIAG & ADVISE CHECK E[ # }Al6q cac
[SPARK PLUG ENGINE A 70 | sies [#IWDS TEST, P03 16, PO304, PPT. DCL L MONITOR IG[E29 INSPECT AND ADVIS| Al 1Al PTosc
[CATALYTIC CONVERTER [EXHAUST UA || e | 1 4805|5456, | #]EEC TEST, PINPOINT TEYL NEW CONVERTER TES|CHECK ENGINE LIGHT IS/#)S{ #50}S{ ~|V29] PTCAC
[CATALYTIC CONVERTER [EXHAUST BiSB6007 [ e ] WEST HERR FORD OF AMHERST, LLC b5{# B *| 12405 | *Faf 1 3575 | 873341 [¥]RETREIVED P0430 FROMIRING,ALSO INSPECT PC|CHECK ENGINE LIGHT C{ #)s] # b0}~ |v2s| cac
[CATALYTIC CONVERTER ExAUST EICIE VIC BALEY FORD LINGOLN sl 0L 5 00Ev2 12 EF2{#]_5:0ct.1 570|597 71 [[VERIFIED CUSTOMER GUAD TEST TO VERIFY REFICHECK ENGINE LIGHT 5 #)s] #hols] PTosc
[CRANK SENSOR cac BIWD900T J| e | 'SHERWOOD FORD. |#[#160.d" 6C315 |ADO] ] 23-Ser 42 464 | #]EEC TEST (PASS IN ALL MODULES). ROAD TEST WCUSTOMER HAD VEHICL] #}Al6d 1}A| |52 PTCAC
lcop. ENGINE. NA [ T | NEMER FORD bof#Bay 12029 _|CE2A#] 5-0ct-1 5760 | _sse.8 | ¥|VERIFIED, ROAD TESTEUAD TESTED, ALL OK, CLECUST.STATES THE CHEC #)S| #50}S| * V29
[FUEL INUEGTOR ENGINE BiznL0Tz ‘COLLEGE FORD LINCOLNLTD. ] #[#l.{_sF5s3 |82l | 26-Sep-11 062 | 541460 KAJEEC TEST FOUND GODE] TEST VISUAL INPSEGTIQDIAG AND ESTIVATE FOF #ialsd 21Al
[DIAG - MISFIRE ENGINE NA [ e | 'YORK FORD SALES {#60"| DIAG |"Faf#] 4-Oct-1 1622 5000 | #]CHECK COMPUTER FOR CODES. NO CODES FOUCHECK ENGINE LIGHT Of #)S| #50}S| *[v29]
[DIAG - MISF ENGINE NA [ e | KENTWOOD FORD SALES, INC__[7{#160"| _DIAG _|*b1f#] 7-0ct-1 1265 50.00 [ #12036 150 HOOK UP IDS KOEO P0297 P0301 P0304 NUNIT STARTED RUNNING] #tAl6d 2 A * [vao)
[CATALYTIC CONVERTER [EXHAUST BIZBAOTT 'BOB SIGHT FORD INC 134# LY 5 00E +212 EE21 #] 26 Sep-11 4801_| 830771 MO__|#|VERIFIED CONCERN HAS CODES,FOLLOWED PPT|CHECK ENGINE LIGHT IS/ #)S{ #50}S{
[CATALYTIC CONVERTER [EXHAUST NA | e ] LLOD MACDONALD FORD SALES LM # | #1o0L3 5 00E+212 | EE2{#] 3-0ct-1 9300 | $548.50 | #]PERFORMED SELF TEST DS , PO430 GOT TO PINACHECK ENGINE LIGHT IS/ # A3Z0[Al |
[CATALYTIC CONVERTER [EXHAUST BIEA1010 [[ s ] INC. b2{#eq q 5 00Ev212|EFal#] 1-Oct-1 3126_| $689.86 [ #] VERIFIED CUSTOMER'S |D. CONTACT HOTLINE TqCHECK ENGINE LIGHT IS #)S] #50}s! *| Ca
[CATALYTIC CONVERTER [EXHAUST BISAS019 betwisq | 12a561 |- Faicil 16-Sep-11 14200 | 585378 | #]RAN A EEC TEST AND GUTO INSPECT AND CLEAN|CUST STATES CEL FLASI#)S{#50}S! PTC&C
ENGINE BJKAY004. IS [#[#BAd 12020 |cEa{ 740 | #|TESTED EEC SYSTEM FOHOTLINE REDROVE AGGISEE CUSTOMER CONCE{ #)5] #50}s| ~ |2 CaC
ENGINE. NA | $64.05 [¥]VERIFIED CONCERN USEOP(HIGH RESISTANCEJAC . CEL ON RUNS ROUG #3S! # 0}s] - V25| PTCaC
[SPARK PLUGS ENGINE BIKDAOTT 6414 | 2013 JOIVERIFY CHECK ENGINE [EST WHILE DOING POWECUSTOMER STATES ENG # A BIA! PTCAC
[SPARK PLUGS ENGINE BEIBF005 || e | ) $60.19 [ #1900 MISFIRE VERIFIED M[SET FOR 10 MINS, CHECIRUNS ROUGH AT IDLE _| #}Af3d 1 }Af |29 cac
P ENGINE A s | 50 ssir [0S DIAGS. P304, REPLAGED 4 SPARK PLUG. RETENGINE PERFORMANCE | )5l #ols| - [v2slFfollPT osc
[FUEL INJECTOR ENGINE. BIZA401S 18| 838191 | #]CONST MOTEUR TOURNJER COIL.ET BOUGIE, REMLUMIERE CHECK ENGIN # }Af2d 1}A| Ca
[DIAG - MISFIRE ENGINE. NA || e | L 50.00 | #]PERFORMED KOEO SEL MISSFIRES NO TSBS OHCUST STATES WHILE CR/#)S[#5
IDIAG - iSFIRE NG BIL0AGDT s | 227|000 [#/CHECK ENGINE LIGHT O[RNESS CHAFFING, CHECICUSTOMER FAD CHECK] 5]
[DIAG - MISFIRE ENGINE NA 51t 5000 | #]KOEO AND KOER TEST .| SUSPECT POSSIBLE BAICUST STATES SOMETINY #)s[¥]
[DIAG - MISFIRE ENGINE NA || s | 6143 50.00 [ ¥ISTART UP IDS RUN KOEO PASS PASS. DCL TEST, [CUST STATES CHECK EN#)S]
[CATALYTIC CONVERTER [EXHAUST NA - Ap 20; 21-5es 21016_| $575.72 | #|VERIFIER EEC ALLUME, ., COIL NUMERO b, EFFAQVERIFIER EEC ALLUME |#}AK
[CATALYTIC CONVERTER [EXHAUST 'BI4BEO03 JBd AN ELTD f2i#B0Ld 12029 [CEA#] 30ct.1 7860 | $685.34 | #]12650 EEC TESTED CODIORKING FINE 9011 MT THTOWED IN CHECK ENGIN #}Af3]
[CATALYTIC CONVERTER [EXHAUST NA FWIETXE F E 1] [#[#edd 5 00€v212|EFal#] 10-Oct 7208 | $437.05 [ #]EEC TEST CODE P0267 P0306 PO430 DCL MONTORC S CK ENG LIGHT IS ON] #)S #50}
[CATALYTIC CONVERTER [EXHAUST BIJBJO0S AN TE| TW | - 8Sep-11_| WN FORI [ #]* 0Ld 5 00€ 212 Epal#] 10-Oct- 2333 | $569.86 | #]VERIFIED LAMP ON CAT | CONCERN. CUSTOMER {CUST STS VEH LOST AL * S|
[CATALYTIC CONVERTER XHAUST BIDBFO08 I A 9904 _|_$397.71 | #|PERFORM PCM SELF TE{ORDER BANK 2 CONVER|WHITE TEAM ENGINE _|#)5| #50)
[CATALYTIC CONVERTER [EXHAUST NA TIFe 2713 | $397.71 | #]IDS TEST PINPOINT TESTS P0430 REPLACED BAN{CUST STATES CK ENGIN] #)S]
[CATALYTIC CONVERTER GHAUST NA |"wFe T 9951 | $437.05 | #]SOP L SIDE CATALYTIC CONVERTER PERFORMELIC S THAT THE CHECK EN #)s1 #50}
[CATALYTIC CONVERTER XHAUST NA 1470 | $534.69 | #]SELF TEST P0430 PIN MONITOR FOUND RT SIDE 4E29 CUSTOSMER WAS D] #)5 #50}
[CATALYTIC CONVERTER EXHAUST WA 4729_|_$562.07 [#]7611 PULL CODES P0430] AND RE TESTED OK RO/ CHECK ENGINE ANBER [#;Af 04
[UEGO SENs cac BEZBFOT4 350 $5141 | [ #]CK FOR MIL LIGHT ON. VINK TO BANK FOUND THACHECK ENGINE LIGHT Of #)5 #o} 04
|UEGO SENSOR cac NA o May-1 2513 |_ss5141 | | #12513 WF TEST EEC SYSTEM CODE P0053 POD30 PCHECK ENGINE LIGHT T #)S #50} 04
lUEG0 SENSOR cac A s | it ot —orar2 izl o9 ssiat ] [/ THE CHECK ENGINE LIG] SENSOR. RECHECK OPDRIVABILITY CONGERNS| /5] 3
|UEGO SENSOR cac NA J1{#ldoFar2_[HE2le] 1366 | 85141 | | #]PERFORMED EEC TEST { TO VOLTAGE AND GROUCUSTOMER STATES VEH #)S] 04
JEGO SENSOR cac NA q 2| May-T 1760 | 85141 | | ¥]TESTED AND REPLACED HEGO SENSORS _____|CHECK ENGINE LIGHT Of #)5] #50} 04
JUEGO SENSOR csc A s | Tenr | ssiat | [1DIAG, POT31.DGL MONITOR RECORDER AND FOU(C S GEL 15 ON ADVISE_[#)5] o4
ENSOF cac NA 771 $5141 | | #]PERFORMED SELF TESTING PROPERLY NOW. _|CHECK ENGINE LIGHT IS #)5 #50} 04
ENSOF cac BEPBA0OT i _oFar2_[HE2A#] 21-Mar 792 | sst41_| [ ¥]VERIFIED CONCERN PERS CHECK 02 SENSOR RECUSTOMER STATES CHE #)S #50} 01
|UEGO SENSOR cac NA || e | D5(#G0FY oF472 |HE2{ ] 26-Mar- 2111|5141 | [ #]RUN DIAG DTC_PO131 PINPOINT TEST RUN DATA [CUSTOMER STATES THE #)S] 04
JEGO SENSOR cac NA {#G0Fd_oFa72 _|HE(#] 2-May11 27 $5141 | [ #|VERIFIED CHECK ENGINIZ MEASURED RESISTAN{CUSTOMER STATES CHE #)5| #50) 04
|UEGO SENSOR Cac NA [#lriated —oFar2 _[Hpslal 10+ 84| sstar | [#[CK ADV 1S HOOKUP PO131 P0540 P1646 PREFOR|CHECK ENGINE LIGHT Of 5 #0) 04
|UEGO SENSOR cac BEWCO017. || e | Jol#lGdoFar2_[HEale] 5 519 $5141 | | #]CKED CONCERN, RAN EEC, CODE P0131, RAN PIN[CUSTOMER STATES CHE #)S] 04
|UEGO SENSOR cac NA [#[#iodFd —oFar2_|HEale] 385 | 8514t | [#]P0T35 H&R CIRC BANK 1 SENSOR 1 CK PID FAULTICK ENG LIGHT IS ON__| #)S[ #Eo 04
[UEGO SENSOR C&C UA [#]#6F]—oFa2_[HEafw] 2855 | s51.41 | MN__|#|RAN MESSAGES RAN SE| CODES RESET KAM ANCICUSTOMER STATES THE #)S] #50] 04
|UEGO SENSOR cac BFOB20Z4 || e | ([ oFa b 7212 | 85141 | PA__|#|CHECK AND REPLACE RT FT EGO SENSOR. __|FUEL MILEAGE IS ERRATI#)S] $05 |
JEGO SENSOR. cac UA 1152_| s5t41_| [#IWARRANTY, _0135,_21925 . . [CLIENT STATES CHECK { #)S| #bojs] 04
|UEGO SENSOR cac NA 5833 | s5141 | [#[VERIFED CONCENR SEL{TIME __________|CUSTOMER STATES ENQ#)S{#$0}s] 04
ENSOR cac NA || e | 3500 | 85141 | [ #]P0030:00 PCM HEATER CONTROL CIRCUIT BANK §CHECK ENGINE LIGHT Of #)S| #50}S| *|v2o[FeFos
JEGO SENSOR cac NA 36 $5141_| [ #]IDS QUICK TEST, P0135. PINPOINT TEST DZ, TEST{DRIVEABILITY SYSTEM d/#)S] #50jS| 04
[UEGO SENSOR cac NiA 2000 | s5141 | | ¥]CKD CODES P2196 PRFRM PNPNT TST H MONTRICUSTOMER STATES CHE #)S{ #50}S! 04
|UEGO SENSOR cac NA [ e | 414 55141 | | #]VERIFIED CONCERN PERFORMED SELF TEST COUCUSTOMER REQUESTS { #)S| #50}s| ~|V29lFeos
UEGO SENSOR Cac NA 864 | 85141 | [ #]RAN EEC, DCL, DCL ROAD TEST. FOUND 02 SENSSERVICE ENGINE SOON [#)S] #50jS| 01
|UEGO SENSOR cac NA 2778 | 85141 | MN__|#|SELF TESTED EEC P0135 CODE PID DATA MONIT{CHECK ENGINE LIGHT IS/ #)S{ # 04
|UEGO SENSOR cac NA J[ e | 1336 | 85141 | MN_T#[VERIFY MIL ON. EEC TES2 SENSOR PER PPT DZ {CHECK ENGINE LIGHT IS 04
|UEGO SENSOR CaC. BONAVO01 17 5141 [#]CHECIK ENGINE LIGHT O{TROL MODULE NON VOLIDIAGNOSE AND ADVISE { 04
|UEGO SENSOR cac NA 6378|5141 | | #]RUN SELF TEST GOT COJD HAD 2.5 VOLTS IS IN R 04
ENSOF cac NA || e | 62 $51.41 | | #]CHECK OUT AND FOUND CODEP0131 02 MONITORCUSTOMER STATES CHE 04
lUEG0 SENsoR cac DA 7o s54T ] [#[INTERNAL SHORT _EEC TEST CODE POT30 PIN PC S THAT CHECK ENGING 3
ENSOR cac NA b1 #iG0Fd oF472 |Hpol#| 19-May 2363 | 85141 | | #|VEHICLE IS HARDSTARTISIGNAL CAUSING NO ST, 04
JEGO SENSOR. cac NA J[ T | bol#GFYoFar2_[HE2l#] 76 $51.41_| [ #[81 46 BURNED OUT 9F472 PO131 12650D.9F472MT [E29 C S CHECK ENGINE 01
lUEGO Sensor csc A LT et —orira o 26| ssiat | [[EEC TEST GODES 0131 PU6AD P1646 DATA LOGGCHEGK ENGINE LIGHT Of PTosC
|UEGO SENSOR cac BFEDROTE SUPERIOR/BROOKDALE FORD _ Jo{ #io0Fd_ oFa72_|HE2{#] 2002 | 85141 | | #]EEC TEST CODES POB4D, P1646, P2237. PINPOINTIOWNER STATES SES LiG] £04 |PTCAC
|UEGO SENSOR cac NA || s | INC. po(#GEYoFa2_[HE2lw] 631 $51.41_| [ ¥]ELECT DIAG. P0131. PERFORM PIN POINT TEST DfCUSTOMER STATES CHE Fo4_|PTCAC
UEGO SENSOR cac NiA ‘CAL WORTHINGTON FORD LINCOLN | #[#60°d  9F472 [HE2{#] 14-Ju 2143 | s5141 | | ¥|VERIFYED CHECK ENG. | VEH. OK_________|CHECK ENGINE LIGHT IS f04 |PTCAC
|UEGO SENSOR cac NA &-Mar -Mar-11 MAC HAIK FORD LINCOLN J8iwiGeFd oFa72 |Hpale] 1. 5963 | 85141 | | #]5969 SF472 42 VERIFIED {TEM TEST GOOD SPARK|CUSTOMER STATES WHI F04_|PT CAC
[UEGO SENSOR cac NA [[Tee | 11-Apr-11 | 29-Apr-11_| PREFERRED FORD OF GRAND HAVEN | #| ¥[GP o472 _|HE2{#] 148 $5141 | $19325 [ #]IDS TESTING PINPOINT TEST HEGO #11 R&R #11 HCHECK ENGINE LIGHT 18] f04_[PT CAC
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D
RESPONSIBLE | EWRT PART cQis.
[PROBABLE | SUSPECT ROOT CAUSE acTviTY TAGGED? sTATUS REPORT
[UEGO SENSOR Gic BFHAITZ
lUEGO SENSOR cac NA
IUEGO SENSOR cac NA
[UEGO SENSOR Cac NA
[UEGO SENSOR cac NA
[UEGO SENSOR cac NA
JEGO SENSOR Cac NA
[UEGO sENsOR cac NA
SENSOR cac BFRAEG2D
JEGO SENSOR Cac BEID003
[UEGO SENSOR cac NA
[UEGO SENSOR Cac 73
[UEGO SENsOR cac BFFAXO0A
[UEGO SENsOR cac BFIDF003
[UEGO SENSOR cac
lUEGO SENSOR cac NA
IUEGO SENSOR cac
SEn: Cac BFBZOTT
[UEGO SENsOR cac BFTBAE
SENSOR cac NA
JEGO SENSOR Cac NA
lUEGO SENSOR cac GCBXG02
[UEGO SENSOR cac NA
[UEGO SENSOR Cac NA
[UEGO SENSOR cac BDEBVOTE
[UEGO SENSOR Cac NA
EGO SENSOR cac NA
lUEGO SENSOR cac BFXCPa2T
SENSOR cac NA
SENSOR cac NA
IUEGO SENSOR cac NA
JEGO SENSOR Cac NA
[UEGO SENsOR cac NA
[UEGO SENSOR cac NA
[UEGO SENSOR Cac NA
[UEGO SENSOR cac NA
[UEGO SENSOR cac NA
JEGO SENSOR Cac NA
[UEGO SENSOR cac NA
SENSOR cac NA
SensoR cac NA
lUEGO SENSOR cac BCVAS0T0
JEGO SENSOR cac NA
lUEGO SENsOR cac NA
IUEGO SENSOR cac NA
[UEGO SENSOR Cac NA
[UEGO SENSOR cac A
[UEGO SENSOR cac BHICa00s
JEGO SENSOR Cac NA
[UEGO SENSOR cac BGMETO0Z
SENSOR cac NA
JEGO SENSOR Cac NA
[UEGO SENSOR cac NA
[UEGO SENSOR Cac NA
[UEGO SENsOR cac NA
lUEGO SENSOR cac NA
[UEGO SENSOR Cac NA
lUEGO SENSOR cac NA
IUEGO SENSOR cac NA
SEns Cac BG1CHoTT
[UEGO SENSOR cac NA
SENSOR cac A
JEGO SENSOR Cac ErUEDIG
[UEGO sENsOR cac A
[UEGO SENSOR cac NA
[UEGO SENSOR Cac NA
[UEGO SENSOR cac NA
[UEGO SENSOR cac NA
EGO SENSOR cac NA
lUEGO SENSOR cac NA
SENSOR Cac NA
SENSOR cac BEDAGOTS
lUEGO SENSOR cac NA
[UEGO SENSOR Cac NA
[UEGO SENSOR cac NA
[UEGO SENSOR cac NA
[UEGO SENSOR Cac NA
[UEGO SENsOR cac NA
[UEGO SENSOR cac BGARG0
JEGO SENSOR Cac NA
[UEGO SENSOR cac NA
SENSOR Cac BB02007
SensoR cac NA
[UEGO SENsOR cac BIHDLO20
JEGO SENSOR Cac BILDADIS
lUEGO SENSOR cac NA
IUEGO SENSOR cac NA
[UEGO SENSOR cac BEZALG
[UEGO SENSOR cac NA
[UEGO SENSOR cac BG203005
JEGO SENSOR Cac NA
[UEGO SENsOR cac NA
SENSOR cac NA
JEGO SENSOR Cac NA
[UEGO SENSOR cac BHIDBOTT
[UEGO SENSOR Cac NA
[UEGO SENsOR cac B
lUEGO SENSOR cac A
[UEGO SENSOR cac NA
[UEGO SENSOR cac NA
IUEGO SENSOR cac NA
SEn: Cac NA
[UEGO SENSOR cac NA
SENSOR cac NA
JEGO SENSOR cac NA
[UEGO SENSOR cac NA
[UEGO SENSOR cac BUCLOE
[UEGO SENSOR Cac NA
[UEGO SENSOR cac NA
[UEGO SENSOR Cac BiGCTOT2
[UEGO sensor cac NA
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WARRANTY
START DATE

DEALERSHIP

a1

SEVMIOUR FORD LINGOLY

Aot

b recncomuenrs 1|_recncounens_cusrouss comsenrs | deiatrinich
[ #|VERIFIED_RAN SELF TEY 104619211 WAS TOLD TIOWNER STATES STALLE| #)5| #B0}s| *|v52]

J#ITEsTeD SvSTEM, OUND o2 SeNSoR STUGK el USYOMER sTaTcs wilil o]
{C S STARTS AND THEN & #)S] 5

ﬂiilﬂﬂ

FREEWAY FORD 15
COPPER COUNTRY FORD, INC, HHHIEEH

CAPITAL FORD_INC.

[ I
POWER FORD NORTH scorrsDALE _srnz IHI‘J
MOORE IEIE:

S0 SwO0E FORD N

HHEZIEH

nnaz—

ANDERSDN FORD or CUNYON INC. ﬂﬂsi.
L FORD. INC__[#[#iodrdoFar2 |

DON HINDS FORD INC.

FEACH COUNTY FORD, INC.

DEWEY FORD

BOWER FORD TORRANCE.

LAIRD NOLLER FORD, INC.

‘GLARION FORD-MERCURY

JOHN NORTH FORD. INC.

LUNDEEN ROS., INC.

TRTERSTATE FORD. INC

AL NCoL
WOLF. AUTO CENYER SeRG unzz—lzm

GUFdoFa72 _|HEa{e]

L]
botwisdrd _oFar2_|HEale]

22A011

LEN STOLER FORD, ING.

Ja{wodrd _oFar2_|HE2(#]

MaTERIAL | TOTAL STATE!
miLEncE | cos cosT_kitrlsin|pROVINGE
s | S5 S20057_[3]e]~
279 | 851 511430 Z
2075|851 20832 X
262 | st Sico61
T5772 | 851 Sai97
185 | 51 512035 X
T4z | S5t BEX] 3
5052 | st s12701 U
2055 | 851 $185.10
50 | S5 7149 )
1220 | s S13826
2007 | 851 S1a707
3650 | ss1 S1E899
1259 | st Sii15s
2162 | 851 $150.16.
59 | 851 S16293
1621 | st 130,71
85 | st Siora
Basi | ss16o | sisst |
1732 | st S12.77
3900|851 Staiel
T515 | 5ot $126.30 U
2037 | 851 596,10
216|851 $106.14 o)
55 | §51 S1a6.57 MY
10| S5 S152.10
221 | 851 $12096.
Goss | ssa77 | s17002
5 | ssses [ stonrs
207 | ss36s | st2706
032 | ssses | stz200
362 | ssace | st00.2
Toi2 | ssaes | sisrii
3377 | _ssses | strrat
5000 | Ss36s | sterra
2645 | 55366 (1)
704 | ssaes | s1aads iz
2072 | ss3es | sasrex £
gss | ss3es | 10311 L
660 | Ss08 | S1za.13
2606 | $5508 | Stavaz
385 | 55508 | 513065
459 | $s508 | Stia70
363 | ss508 | steizr
1812 | 55508 | S1s038
1372 | Ss508 | Sizsee
aass | ss550 | staser
598 | ss652 | Saosia
7oos | Sseso | Steros
o7 | ss50 | S15020
aoud_| sseso | siaara
a0 | Ss552 | 13220
5431 | ss652 | S103.30
o5t | sseso | s1s3
4120 | ss550 | S13928
1300 | 85552 | s1s585
2264 | Sses0 | steses
561 | ssss0 | stasar
2084 | sse52 | stiser U
63 | $5552 | soon o6
T 5552 | statds
To19 | Ssss2 | Stsean
2007 | ssss2 | Seawae o
3040 | 55552 | SiiBa1 Z
3402 | sseso | smses
781 | Ss550 | $10506 N
4535 | ss550 | S1s060 (2
soss | Ss550 | s13085 o
3060 | $s652 | s12173 [Ie)
au7s | ssssz | sirise
601 | sss2 | stosra
150 | ss552 | s31051
3200 | ssssz | sasem
o1 | ss552 | Sitass
3985 | 55652 | S13928
2281 | sso50 | s1aiex
112 | $sss2 | sissar
6io2 | ss550 | stazse
780 | sses2 | swsrs
t507 | $s552 | Siomaz
o672 | sseso | sizezi
50 | Ssaso | 2.6
6345 | ss550 | Steaso
12676 | s5552
3960 | $s550 | S11136
2211 | ss550 | staese
13247 | s5652 | Steadn
oo | ssaso | stesos
ats | sssso | stiaia
218 | sse52 | ste613
i1 ssss2 | starao L
T0z7 | ssss2 | sizaar [
4100 | sseso | starr w
279 | ss550 | Steoss i
996 $5552 ki
758 | ss552 | S10660 W
aisz | ssoso | stsooe WD,
1032 | 85552 | sisz
o0 | ssss2 | s13026
T2 | ss552 | statso
4293 | sse52 | st0952
ti7 | ssss2 | sisors
g5 | w550 | stazdo
777 | sses2 | stadr
ors | Ss552 | Stases
570 | ss550 | Steado
3042 | sseso | stares
2245 | Ss550 | sa0355
375 | ssssp | stasez
2046 | ss550 | ste260
373 ss652 | s12265 D,

ﬂ XOAD TEST.DID NOT DU{1 17.REPLACED FAULYV s CHK ENG UYE ONA {3}s] skols]
ISELF TEST CALLED HOT| _ [TRANNY MADE NO[#)s] bops| - vsa
| #|ROAD TEST KOEO CODE P0331 PIN POINT TEST FCUSTOMER srArEs CH { #)5#boys|

[#]DIAG R R RIGHT GO SENSOR RT FT. RETEST EE{CUSTOMER STATES GH #)s] sbofs]

[iDS TESTING KOEG PASS KOEC PUBD P1646N DK ENGINE DIED WHEN {#)S] #bofs] -|v52]

[#]1300 EGO SENSOR EEC {ING SHFITINMG VERR HACUSTOMER STATES CHE| HEHEE

[#[EEC TEST, CODES C PO[EGO SENSOR AND RESEIC S WRENCH LIGHT CAI

{CUST STATSE CEL IS ON )
HHEHEE
| #|EEC TEST MONITOR PIDS, TEST DRIVE PPT DZ CHCHECK ENGINE LIGHT Of #)5| #Bojs| * | v2o)
| #]CHECK ENGINE LIGHT O[T PASS. TEST DRIVE ANCUSTOMER STATES THA #)5{ #b0}S| *|v2s)
HEEUEE

4E29 CHECK ENGINE LIGH #)S| #Bojs| *| V2o
ﬂ OEO PZ{SB KOER me PERFDRM PINPOINYT fcsT ___|ays|wbops|[vsal

| #]DIAG,CODE P2629 PIN POINT TEST DZ27 31.0727 4CHECK ENGINE LIGHT 15| #)S| #Eo}s]

s eh
[¥[VERIFIED CONCNER CODE P0403 HONITOR PIDS {CHECK ENGINE LIGHT Of *}s] #bo}s] -] v29]

DIAG mza P\NPO\NT DIAG 02 SLOW TO REPONCHECK ENGINE LITE ON, HEHEEH

50 0 VoL e PITPOICHECK ENGIE LGHT

[#]Fo
u ERIFED I TEST FECIa STNSDR e NE LG oN ATAL DIHEEH

[ #|ROAD TEST. MIL ON_PEH KOEG PO131 PERFOR USYOMiR STATES CH #)5] #bo}s| - V2ol

| #|PERFORM SELF TEST FOR PCM DTCS P0152 PREJCUSTOMER STATES MIL | #)S| #Eojs]
[#loFa7242 110413004 RE{ ___________1000[CUSTOMER STATES CHE #)S # bo}s] - vas|
HHEHEEH
bojs]
DHEHEEH

cu
[ #] PERFORM DS D\AGNDS\S FOUND DTC FOR OXY| NECK ENGINE UGM of EEUEEH
UNTENT of#)s[#pojs] G

[#]TECH CHECKED 7 RDER

[ENT ON BACK ORDER_[G: 4
[ #]Pos40 P16as, PINPOINY “TEST, DTC CHARTS SAYS, UST STATES SPINS. NO HEHEEH
ENSOR RECHECKED OPERACHECK FOR MAINTENAN| #)5| #50js| | v3s)

[ #]INSTALLED SOP 02 SE!

[[EEC TEST, PP TEST, FOUND 02 UPSTREAM BANK [CHECK ENGINE LIGHT 15| )S! #bofs]

[#|VERIFIED CUSTOMERS IFIED REPAIR BY TEST D|E29 CUST STATES HEHEEH
[#]AND VEHICLE WAS LOW|OK.__________|CUSTOMER STATES CHE #)5| #Eojs| *|v52)

[#]IDS KOEO KOER PO135. § DATALOGGER AND DCL|CUSTOMER STATES THA #)5| #0}S]
_REPLACE FAILED 02 SENSOF —MiR REPORTS Cf #)5{ #5o}s| *|v2s)

HEHEEE

bojs]
[ kols]vas)

¢ ys]hops| - V2o

rEs o
| #|PERFORMED EEC TESTJED. VERIFIED ALL CIRCU[STATES CHEC INE [ #)5] #bo}

Js|
[ #]IDS TEST KOEO KOER T4 HEGO SENSOR AT FAULIVEHICLE EMM\SS\ON LiT| #)s] #bojs| * Vol
(OAD TET EEC TEST Po! e

Tubojsl vas)

TIORDERED AND REPLACEOWNE
[FIVERIFY CONGENN EEC 1D VemPY RepA__| _ls:ovERED Ch DIHEEH

1GH #)5{ #bo}s]
DR\ DFUE [DRIVABILITY AND FUEL € #)S{ #Eo}s] - [vas

1T SES LIGHT 5 ON VERIFIED SE5 SCANNED F{PoE SERVICE ENGIE HEHEEH

ﬂ CNECK ENGINE LIGHT Of
[CHECK ENGINE LIGHT O{#}5] sbo}s] ~ [v2o}
DHEHEEH
| #]IDS TEST PINPOINT P0131 REPLACE BANK ONE OJCUST STATES CK ENGIN] #)5 #Eo)
HHHEEH
Tos|

HEGO.
[#]CC 28 _VERIFY CONCERTEST VEHICL

|CUSTOMER STATES THA
HHEHEE

[#[EEC SYSTEM DIAGNOSISHEGO SENSOR. |CUSTOMER STATES el #)s] #bojs| - vao]

[ #|VERIFY CONCERN MIL O] CONTACTED HOTLINE. {CUSTOMER SYAYES YR HEHEE
oL

[ #]FOUND CODE P2626, TEST, ERRATIC HEGO)| c

ROAD NT: Cri
| #|CODE P0030 P0131 P219{TESTED VEHICLE. ___|CHECK. ENG\NEUGNT\ HEHEEH-

iCLE.
| #|PERFORMED EEC Esr [RNESS AT BANK 1 SENSY PERFORMC IECK ENGIN #)5 #Eo}s|
[#|EECTESTFORPO131ANSTOK __________|CUST STATES CHECK EN #)S[ #5o}

| #]PERFORM EEC YESY N OK 12V A7 CHECK RPMS CUSTOMER srArEs O HEHEEH
£ #)s] #bojs|

USTSTATES
1F1CHE G FOR EXGINELIGHR BTG AND RORD TEST [VEHG.E it

[#]PULLED CODES POT31,P0132. CHECKED OPERATI(C S THE CHECK ENGINE £)5] #50}s]

[CHECK ENGINE LIGHT IS{#)S{ #5o}S| * [v2s]

n ERIFIED CONCERN _DIJPLACED BANK 1 OXYGENCHECK ENGINE LIGHT Of 1)5{ #bos]
IECK PCM FOR CODESND RECHECK SYSTEM F{C S THE CHECK ENGINE | #)5| #Bo}s]

CHECK PCM FOR CODES
HHEHEEH

| #]INOP EEC TESTED RAN KOEO KOER FOUND CODHCUSTOMER STATES r

[#[TEST EEC. PO131, 0640, 1646, 2237. DCL P\NPO\N [CUSTOMER STATES EEUEE
[ #]CK ENGINE LIGHT ON FAID HEGO AT FAULT REPLIC S CK ENGINE uem c {#hsl#hops][vzs|

CLAM BINNED
FUNCTION
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RESPONSIBLE | EWRT PART Gears. 2 WARRANTY NOMBER rePal aTeriAL | TOTAL smre s CLAM BINNED
IPROBABLE / SUSPECT ROOT CAUSE acTvity TAGGED? status REPORT o v un HicLE LT Of S JE it g OATE_|START DATE DEALERSHIP sast ls{chd mis |ulmeace| cost | cost_kitelsin|erovincetd Teckcomments1 | tec comments 2 |customer commentsh deiatririch o FUNCTION
[UEGO SENSOR 'BESBBO0G | e | 29-Aug-11_|_JENKINS & WYNNE FORD LINCOLN. ﬂﬂEII!ﬂ 157 $57.04 | Si66.46 [1]#]* HEEHEEH
|UEGO SENSOR cac BGVD1002 [BqiA F | 16-May-11_| SUNBELTS FORD TOWN OF ALBANY EUEZ_ ﬂ ol 6268 | 85751 | §131.73 [1[[* DDIHEE
|UEGO SENSOR cac BF2D0008 13 OMEARA FORD CENTER, INC. | #|#/0Fd_oF472 | Sep- 4045 | ss7.62 | 523326 |2[#[* | #](42) UFO2 SENSOR__ VEJES, H27 NO,+29 NO, REPICLIENT STATES THE EN #)5{ #bo}s|
|UEGO SENSOR cac NA || e | 10-Jun-11_| ALL AMERICAN FORD OF OLD BRIDG i‘lﬂEIl!ﬂ 1015 | 85861 | $166.34 |1]#[~ HHEHEEH
[UEGO SEnsoR cic A WESTLIE MOTOR COMPANY G orir2 |H s 5019 | s50.06 | steoe [1]#]" eIV FED CHECK ENGNIV, 0. OVIZ YES 1.1 OGHEGK ENGINE LGHT Sl ot
|UEGO SENSOR cac NA EDDIE GILSTRAP MOTORS, INC. e 8295 | 5049 | 12408 |1[#[* [ #|RUN TEST P00S0 PO135 PP TEST MONITOR PIDS BCHECK ENGINE LIGHT Of #)S[ #Bojs]
JEGO SENSOR. cac NA [ Tee ] WALL OF GEORGIA FORD. Jag#k 4472 | $50.49 | $156.46 | 1[#]* | #|EEC TEST, CODES POD3] [CUST STATES To Fix CH #)S{ #Eobs] - [v2o]
[UEGO SEnsoR csc A ALLAN VIGIL FORD LINGOLN, ING._|#] 2 o 29 | ss049 | sitoor [1[e[” u_usmag
ENSOR cac NA 4736 | sse4s | s219.58 |2[#[*
JEGO SENSOR cac NA || s | 914 $50.49 97.40 | 1[#]
[UEGO SENSOR cac NiA 1807 | 55049 | 515423 |1]#[*
|UEGO SENSOR cac NA 7699 | $5961 69 |1[#]*
UEGO SENSOR Cac NA [ e ] 376 $63.27 | 15739 |1[#]*
|UEGO SENSOR cac NA 504 S6477_| st: 1w HHEHEE
|UEGO SENSOR cac NA ] 8362 | 86540 | $153.66 |1[#[* [#]02ST1_VERIFIED THE CfS R&R 02511 RESET KAMCUSTOMER STATES CHE #)S| #50}S]
IUEGO SENSOR cac NA [T | CIRT 2924 | se652 | siease [1]n]” | #[CONFIRVED CUSTOMERS CONCERN PERFORMENTHE
|UEGO SENSOR cac NA {#]19-Seg 2951 | s67.61 | 13942 [1p2l~ | #]CHECK FOR MIL. ON. HOOK UP IDS; CODES P03 [ENGINE MECHANICAL Ci
ENSOF cac NA o 1 6170 | S67.61 | s150.24 |1p1[~ [ #]iDS TEST . DIAGNOSE CODE P0131. PERFORM PIN
[UEGO SENSOR cac NA [[Tee | {#] 7041 | 86761 | §10329 [0pa[” ez a2 11 [ ]
ENSOR cac BHSB2006 IR 7999 | 86761 | 523350 |2p0f* | #]VERIFIER ET FAIRE TESTAGE ET ENVOYER MESS]
JEGO SENSOR. cac NA 834 $6761 | $128.11 |1B3(~ [#|veRIFED cor AN
[UEGO SensoR csc A 565 | se7e1 | steose |1psl~ [[VERIFIER ET FAIRE TEST EEGV PIN POINT TEST
|UEGO SENSOR cac UA 2042 | 86761 | 18884 |1jol* [#1DS T
|UEGO SENSOR cac BHSBS0TT || s | 4756 | $6761 | $216.02 |2b0[* [#]:
lUEGO SEnsoR csc A 065 | sere1 | stetse |1bel J#]
lUEGO SENSOR cac A 3043 | o761 | saoaes |26l i
JEGO SENSOR Cac NA 80 $67.05_| $244.90 [2p3(~ [#]i
lUEGO SEnsOR csc s8R0z 509 | sores - i
ENSOF cac NA 20 |—TFs T F dia 2:May-11 q 13223 | $67.95 | $155.86 |1B5[ [#]i
Ensor csc A [iFTFwicTss e AT A HE AUTO FORD ING_ o[ 2 200 | 6705 | sissos [1hal [#lcor
|UEGO SENSOR cac NA 20 || TiFe | F piediANTIE[ Tikw | -/ 13019 | $67.95 | $118.16 |1pa(~ J#]i
|UEGO SENSOR cac NA A E Lc ¥ 16-May 2673 | $68.15 | $245.30 |a[#[* [#]i
[UEGO SENSOR cac BGYCX008 [ s | E F| Jun: b2 oG 2 - 3717 | s7305 | 526142 |2[v]*
[UEGO SENsOR csc A e | [Tiw] F [ 3iay1t 106 | srate | strase [1]el”
lUEGO SENSOR cac BHCE2067 Pl ] s a7z Ay fezs | s7005 | steros [1bal”
|UEGO SENSOR cac NA [ TFe F pmqiat e[ Tiow | May-11 a AUTOMOBILES PERRON [#]#lod 1964 | $7693 | s170s1 |1pal~
|UEGO SENSOR cac NA || T | F pedialTiE| Tiow | oF: b: 3802 | §7693 | $69163 |6p2
JEGO SENSOR. cac NA [giA ] D SALES LTt [ #i6 "] o 20 #] 140 3356 | $7693 | S14660 [1)8
UEGO SENSOR cac NiA || TFe | F FedialTiE Tiw | 21 il 5310 | 57693 | 536008 |3K0]"
ENSOF cac NA J| e | F pedialTiE] Tiow | "CANI CLARK FORD SALES LTD. _b6{# G0d 1Z| 32 $7693 | sa5164 |2bol~
ENSOF cac NA q 72| *bo] #[ 19-Me 3354 | $76.93 Bal™ Al = E R\I
|UEGO SENSOR cac NA || e | 610 $7603 | 27576 |apal* | ¥]VERIFIER CODE P0131,04AL MAIS TOUJOURS COGVERIFIER MOTEUR CHE #AK
JEGO SENSOR cac NA [ e | 2172 | §7693 | 10111 [op7[* [ #]ROAD TEST TRANS OPENT OK_3528KM. TRANS OFCHECK AND REPORT ON #[Ala]
[UEGO SENSOR Cac NA 72 57693 | §17243 [170[" [#]1DS TESTS. ALL MEMORYE HEGO SENSOR. SHOR|CHECK AND ADVISE ON {#;Af
|UEGO SENSOR cac BEEC2005 || e | 684 $7693 | 21529 |2h0i~ | #]EEC TEST PO131 CHECK ENGINE LIGHT ON EEC TIDIAG WARNING LIGHT CY #AL
|UEGO SENSOR cac BEYAS020 || e | 2 $7693 | $216.13 [2pif~ | #140 DIAGNOSE CHECK EN REPLACED 02 SENSOR |'CHECK ENGINE AMBER | # A
[UEGO SENSOR cac A 6 57693 | 515796 [144[" [#[EECTEST, DCL DISPLAY, PINPOINT, DZ1,022,027.[CHECK ENGINE LIGHT Ci Ak
|UEGO SENSOR cac NA J| e | 2653 | 87693 | $138.72 |1pa~ | #]CHECKED FOR ENGINE 1/DZ2,0212 AND DZ14.FOUCHK FOR ENGINE LIGHT |#}A}
JEGO SENSOR. cac NA [ T | 1] o] 516 $7693 | $128.93 |1pa[~ | #]992 VERIFIER ET CONFIHEMPLACER HO2S RANGHVERFIER CHECK ENGINE #[AL
lUEGO Sensor csc NA SHFARSENS SATevAY orir u Tats | 7693 ol [ 12260 VERIFIED COMPLA INNER FENDER LINER FICHEGK AND ADVISE ON {44
ENSOR cac NA [ Tre | OMOBILE PAQUIN LYEE ﬂﬂﬁiﬂﬂﬂ - 730 $7693 | $14558 |1paf~ [ #]ARRIVE SUR REMORQUE SORTIR CODE UEGO AV|VERIFIER TEMOIN ALLUN # AL
JEGO SENSOR cac NA || e | RFORD SALESLTD ___[M{#iG(Fd _oF472 _|HE2(#] 12-Ju-11 1827 | 57603 | $158.87 | 152l " | #]2941 VERIFID CUST COMB1S1 UEGO SENSOR_OFCHECK FOR CHECK ENG{# A
[UEGO SENSOR Gic [Ty [eleborer s 85 | s7603 | s171.93 [1b0l~ [#[PERFORM DIAG RETRIEVE CODE PUT35 FOR BANAINSTALL SENSOR HEGO ] 1Ak
|UEGO SENSOR cac NA [ e | [ —oFa72 | *bsl#] 19-Apr 208 $7693 | $169.46 |1Bi[~ [#]cP gFaT2________]AS FAULTY, RESET KAMIINSPECT, ENGINE LIGHT| #}Ak
[UEGO SENSOR cac NA [ e ] 11| JIM HANSEN'S GATEWAY FORD LINC. Z!HEH_IH Kl 7378_|_$76.93 250[ - [ #]11883 VERIFIED THAT CEND FOUND IT FAULTY. RfCHECK AND ADVISE ON {# Al
|UEGO SENSOR cac NA 'NORTH STAR FORD SALES LIMITED p4{#/5{~| _oFa72 | ~Fale 4 3206 | $7693 152~ | #]5164 100 VERIFY CUSTOIEPAIR. SEE PARTS CRD.|EEC SYSTEM DIAGNOSIS #{A}
|UEGO SENSOR cac NA [ e ] BOVD BROS MOTORS LIMITED _|#/#(6G°d _oFa72_|HE2D4 3677 | 87693 | $137.17 |1Bo[~ | #|TEST DRIVE. SHUDDERS. CHECKED CODES .PO03{CHECK ENGINE LITE ON | # [AlS
|UEGO SENSOR Cac A | 3245 | 57693 | 512483 |1paf~ [#]VOIR CODE, P0131 SONDE #11 OL COMMENDER S{VERIFIER LUMIERE CHE]# ;A
|UEGO SENSOR cac NA 385 $7693 | $12500 |1p2f~ | #]CHECKED FOR CODES | CODE FOR 02 SENSOR / {DRIVEABILITY CONCERN #}A}
ENSOF cac 'BOTAWO06 || s | 347 $7693 | $333.35 |2b0[~ | #]550 CHECK ON NO STAR]SAYS REPLACE PCM COICHECK AND ADVISE TOU #1Al
|UEGO SENSOR CAC. NA | 2292 | s7693 | S19572 [1]2l" [#]INSPECT FOR CONCERN_PERFORN PCM SELF THELECTRICAL  LIGHTS CH# AL
ENSOR cac NA 2910 | §7693 | $133.18 |150{~ | #]DIAG FOR CHECK ENGINPLACE BANK 1 SENSOR |CHECK ENGINE LIGHT IS] # Ak
JEGO SENSOR. cac NA [ T | 5429 | §7603 | $151.94 |1Baf~ HHE
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