INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

EUGENE KRUKAS, PLLC

ATTORNEY AT LAW
2742 GRAND AVENUE, 2~0 FLOOR, BELLMORE, NY 11710

TEL: (516) 203-4001
FAX: (516) 740-3104 . .

September 29, 2011

Ford Motor Company
16800 Executive Plaza Dr.
PO Box 6248 =
Dearborn, MI 48121

Attn: Legal Department |

Vehicle: 2011 Ford F-150
VIN: 1IFTEX1CM7BF
Our Case Number: 01-001422

Dear Sir or Madam:

Please be advised that this office represents the above-named individual(s) with
respect to a claim against Ford Motor Company under the New York Lemon Law,
Magnusson-Moss Warranty Act, and the New York General Business Law concerning
the above-referenced vehicle. Accordingly, please direct all future contacts and
correspondence to this office.

As an attorney-client relationship exists, you are instructed not to discuss the
settlement of this case with our client(s), nor make any offers to our client(s). All such
communications must be directed to this office. Should our client(s) request warranty
repair work during the pendency of this claim or lawsuit, you are to provide said work.
Your refusal to do so will constitute a further breach of the warranty. Your
communications with our client(s) are to be limited solely to providing warranty work
requested by our client(s). In addition, you are hereby notified of our attorney’s lien

The vehicle my client(s) purchased contains a number of defects that, after
numerous attempts to repair, have not been corrected. These defects include, but are not

limited to:

Engine related defects;
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Over 30 days out of service for substantial warranty repair during the 2
year / 18,000 mile NYS Lemon Law presumption period;

Any and all additional complaints actually made, whether or not contained
on your service records, company’s invoices, or otherwise.

The aforementioned defects (repair invoices demonstrating same enclosed herein)
constitute a substantial impairment of the use, value and safety of the subject vehicle.
Due to the inordinate amount of repairs and/or days out of service within the applicable
warranty period, my client(s) lost all confidence in the vehicle and believes the vehicle to
be unsafe as well as unfit to operate. Accordingly, please be advised that my client(s)
hereby revoke acceptance of the subject vehicle. My client(s) has/have directed this
office to demand the return of all funds paid toward this vehicle, the cancellation of the
contract, and compensation for damages.

If you wish to resolve this matter amicably, please feel free to contact this office
within fourteen (14) days of receipt of this communication. If the matter has not been
resolved within that time, my client(s) will avail him/herself of all available remedies
under law and equity.

Please be advised that my paralegal, Robert Bloom, will be responsible for
handling this matter, and can be reached by telephone at (877) 505-3666 (Ext. 700) or by
email at tbloom@lemonfreedom.com.

Very truly yours,

ugene Krukas, Esq.
Enc.
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CUSTOMER #: 4863 43050

* - 3 - .- o’ L/
*INVOICE 440 JERICHO TPKE
ST. JAMES, NY 11780

s M
3o FAX { 8
BHGR. www FordofSmithtown.com

BRENTWOCD, NY
SERVICE ADVISOR:

4631 V:anent G osso

l'? :00 03JUN1L 128.00{ CASH 03JUN11
_ o REARY i OPTIONS: 8TK:110672 DLR:13D098

1BAPR11 D
- R.0. OPEN

08:35 01JUN1L [15:12 O3JUN13
LINE OPCODE TECH TYPE EHOURS LIST NET TOTAL
A C/S CHECK TRUCK HAS NO POWER,NO LIGHT ARE ON
CAUSE: ROAD TEST VERIFIED CONCERN ,CK OASIS PERFORM KOEC PASSED CK FUEL
PSI GOOD .CK PID DATA MONITOR CX SHIFT COMMAND CK FOR TRANS
CALTBRATION H
DD

8062 WF (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
4597 ROAD TEST VERIFIED CONCERN ,CK OASIS PERFORM KOEQC PASSED CK
FUBEL DSI GOOD .CK PID DATA MONITOR CK SHIFT COMMAND CK FOR TRANS

CALIBRATION HAS UPDATE REPROGRAM PCM REROAD TEST .FOUND FLEX FUEL PID
READING 26 % .TALKED TO.Cu&He: il o) SZNFO . TAKE FUEL SAMPLE FOUND 25%
FLEX FUEL.MUST FILL ' " B
FUEL ADDAPTIVE STRA

CAUSE FUEL CONCERNs,wt}E el ERE ... whm@ﬁ? i
d kv d kAR ) ke * *i********************
B C/8 CHECK FOR TICKING NOIéﬁ“?ROMWENﬁ?NE SOUNS LOUDER ON LEFT SIDE
DD IR, P _
8069 IFGE w ki s .;“ gl e am g (N/C)
PARTS : .00  LABORw: ref O dITHRR Sl o & 0o0 FTOTHE L IRRARY 0.00
4597 CK FOR N ONLYHEAR MORMATT ) e :
CHARACTERISTIC'

***************************i*i—*.***ri*;****i—**.**t**ii
C PERFORM MULTIPQINT INSPECTION FILL ATW QUALITY CARE REPORT CARD
$9P PERFORM MULTIPOINT INSPECTION FILL ATW
QUALITY CARE REPORT CARD

8069 IFSP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.C0 TOTAL LINE C: 0.00

4597 MULTI. LOF DUE
AR R R R LSS AR RS R R R R R R R P R R TR
D** TAPS RENTAL ’
CAUSE:

DD

80683 WE

PARTS : 0.00 LABOR: 0.00 CTHER: 0.00
All warranties on this product are the manufacturer’'s, FORD OF SMITHTOWN hereby expressly :
diaclaims all warrantiea either express or impliod, Including any Implied warranty of merchantability :.Mm AMOIJNT
or fitness for & particular purpose and FORD OF SMITHTOWN neither ssaumas nor authorizes any| PARTS AMOUNT
other person to assume for it any llability in conncetion with the sale of the product. Thie disclaimer GAS, OIL, LUBE
by FORD OF SMITHTOWN in no way affects the terms of the manufacturer’s warranty. All repairs WAMOUNT
cash, certified chaeck or approved credit card, A chenge based on mechanic’s time and parts will ba
made for disgnostic scrvice if the vehiclo Is returned without item(s) being repaired. These repaira . CHANORs
are covered by s limited warranty, labor and parts 12 manths or 12,000 milas, whichever comes L SHARES

first. Seller hereby limita Implled warrsnties to the same period. LEDS IEURANCE
SALES TAX
. PLEASE PAY
X Customar Signature: Acknowledges Raceipt of Copy | THIS AMOUNT

NYS * M/V-R/S REG. NO.# 7104285

ATISTAMBD  AORY
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CUSTOMER #: 4863 43050
*INVOICE* 44'.'-: JEH.JCHD TPKE
ST, JAMES, NY 11780
SERVICE |B131 |ezas.iaua
BRENTWOOD NY PAGE 2 ww:f:olggfslvﬁﬂ?t‘sﬁn?com
SERVICE ADVISOR 4631 Vincent Grosso :
T T T I o ] GIGENSE - ] - MILEABEN FBUT (T | TAGT
4597/4602 [T672
"UDEL, DATE | PROD DATE WARF WPk PROMISED ik IREEND s - ATE. .o PAYMENT . o[ - INV. DATE.
18APR11 DO 1'7 00 03JUN11 128.00| CASH 03JUN1L
ot R OPENED: OPTIONS: 8TK:110672 DLR:13D0S%8
08:35 01JUN11 [15:12 03JUNI11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

TEANEK YOU FOR GIVING OUR TEAM AT FORD LINCOLN
MERCURY OF SMITHTOWN THE OPPORTUNITY TO
PROVIDE THE NEEDED SERVICE TO YOUR VEHICLE

WE ARE COMMITED TQ OUR CUSTOMERS AND TRY TO
PROVIDE THE BEST SERVICE. IF FOR ANY REASON
YOU ARE NOT SATISFIED PLEASE CONTACT QUR
SERVICE DIRECTOR MICHAEL DISANTI.

All warranties on this product are tha manufscturar's. FORD OF SMITHTOWN hereby exprasaly |- - - DESCRIETION: it TOTALS
disclaims all warrantles either express or implied, Including any implied warranty of merchantability| LABOR amdumh = g 60
or fitness tor a particular purposa and FORD OF SMITHTOWN neither assumes nor autherizas any| FARTS AMOUNT 0 - )
other person to agaume for It any liabillty In connection with the sals of the predust. This disclaimar GAS, OIL. LUBE 5 -

by FORD OF SMITHTOWN in no way affects tha tarms of the manufacturer’'s warranty, All repalrs SUBl:ET AMOUNT 00
cash, certified check or approved credit card. A change based on machanic’s time and parts will be 0.00
made for disgnostic servica if the vehicle is returned without itemis) being repalred. These repaira MISC, CHARGES 0.00
are coverad by a limite warranty, labor and parts 12 months or 12,000 miles, whichever comes JOTAL CHARGES 0.00
first. Seller heraby limits Implied warranties to the same period. LESS INSURANCE 0.00

X Customer Signature: Acknowledges Recelpt of Copy

SALES TAX

PLEASE PAY
THIS AMOUNT

STOTAMER ~MADY

NYS * M/V-R/S REG. NO.# 7104265
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SOUTH SHORE MOTORS, CORP.
5686 Sunrise Highway

SAYVILLE, NY 11782
631-567-3800 Fax: 631-589-6445
N.Y.S. State Repair Shop No. R1520176

F'AGE 86/89

E FORD

ds Departme Sales
www.fordgiant.com &'531 —58.;4786.“1 888-SAYFORD
1P K T R R
0101IFOCS577579 i
KRB TG NO. wocepae CELL
mm:ﬁm 58671 ﬁﬁﬁg—fi—l——J ;

LADON RATE

BRENTWOOD, NY -

EAGE o

__111.&9__— S A0S-BACH—Tom
- A -

YEAR { MAKE ( ¥ i it

VERIGLE 1.0, NO. oS : ; 5
FIENG. ! _ ARERT oW S B o
. . EEPLE] _'_‘

7 et ] de

AL PARTS T NEW URLESS 00

msmrsnsmmsmnncxmnusmuacs =

B R R
PUhER ROAD TESTED BY CA AND BILL GLYNN

VEHICLE. INSTALL BUCKETS AND CHECK ALL CLEARANCES. RETIME
ENGINE REFILL ALL FLUIDS START AND ROAD TEST. REPAIR VERIFIE
D. FORD FSE BOB K INVOLVED JB

NO LABOR OPS IN SLTS CURRENTLY

—{PARTS - - -eQTY - - -FPNUMBER . % 75 oo e 777 o DESCRIFTION 5o v e LIST PRICE-UNIT PRICE:
1 ATAZ-6250-8 CANSHAF 470678 )
1 ATAZ-8049-D CYLINDE 555267
1 ATAZ-6049-D CORE RETURN
2 KTAZ.6279.D BOLT 473313 -

1 “BEITE-A. PIN.: C 470764
1 RTAZS6K297.C . GUIBE 470810

8§  AT4Z-6065:8 " “BOLT - 474478
1 Pois ia"' ﬁ'ﬁléﬁm S

1 AJBZ-8051-8 e S

I bRaz-esaac GASKET 470201

2 ATAZ-6500-BMA TAPPET 443668
2 26300- TAPPET 4

1 !

1

1

1

2

6

Tha Ruy:olds azd Ruynalds Company .mimln.a Lo 0 oMY

PAGE 1 OF 2 CUSTOMER COPY

__GTHERWISE JNDICATED:
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SOUTH SHORE MOTORS, CORP.
www.sayvilleford.com
5686 Sunrise Highway
SAYVILLE, NY 11782
631-567-3800 Fax: 631-589-6445
N.Y.S. State Repalr Shop No. R1520176

PAGE ©3/89

Parts Depaciment Sales
service @fordglant.com 631-589-4786 631-589-4800
UL T e LT
C101IFOCS579615

SR 58671 STACEY VILARDI 5914
TAPOR RATE

8,128

Ym%? s 50

11/FORD_ .T_&!J.C.&LE_liﬂzsuesBcas_.

VEMIGLE 1.0, NO,

1FTEX] -_ru_af.
F.l'.EEOT E x Lc P

BRENTWOOD, NY

COMMENTR

Thu Reynoiy ard Raynalds Conciny ERANTEINME COBUAR O Han ]

CHECK ENGINE - DIAG TECH(SY 400164 - " WARRANTY
OMMER STATES CHECK ENGINE LIGHT IS ON AND VEHICLE)IS su:me o
TEST CODES PO306 PINPOINT TEST IGNITION svsrzu. REPLACE
#3 cylinder coil pack. RETEST AND RCAD TE
PARTS - - - - - - OTY- - -FP-NUMBER- - - -~ ~rvevass DESCRIPTION- - =+ -+ - ; .
1 1T42-12029.E COIL AS 241167 HST AR ANET I
_ TOTAL - PARTS 0.00
U0B# 1 TOTALS------ AN S A R R B S e ey e e
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00
WS s scorsimems emmmpns e R S S i en et
EECRISA e ses
OTALS o v i i e e R VR SRS S S R e s e
vy B¥ TOTAL LABQR.... 0.00
mmmmmﬂmm i .
VE YOU nssrsm;sn E;%L\{F‘Ercmm ON. aua FORDOMNER . COM %}ﬁ 's?ﬁémg.‘rﬁfi ggg
gy B3 T
RECE1VE WAINTENANCE UPDATES s £ e it TTgTTik L g :90
TAKE ADVANTAGE OF SPECIAL OFFERS © . : N i 000
MAKE PAYMENTS TO YOLR LOAN ACCOUNT - = TOTALINVOICES  0.00
SEE YOUR SERVICE ADVISOR FOR DETAILS '

PAGE 71 OF 1 CUSTOMER COPY

[ END OF INVOICE ]  12:07pm

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED,

*|ANY WARRANTIES ON THE PRO-

DUCTS SOLD HEREBY ARE THOSE
MADE BY THE MANUFACTURER, THE
RETAILER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES EITHER
EXPRESSED OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTY OF MER-
CHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE AND NEITH-
ER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WITH
THE SALE OF SAID PRODUCTS,

THESE REPAIRS ARE COVERED BY A
LIMITED WARRANTY. LABOR AND
PARTS FOR 12 MONTHS OR 12,000
MILES, WHICHEVER COMES FIRST.
SELLER HEREBY LIMITS ANY IMPLIED
WARRANTIES OR MERCHANTABILITY
AND FITNESS TO THE SAME PERIOD.
WARRANTY REPAIRS TQO BE PER-
FORMED AT THE SELLER'S PLACE OF
BUSINESS.

THANK YOU

FOR THIS OPPORTUNITY TO SERVE
YOU. IT IS OUR AIM TO PERFORM ALL

THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS,
IF NOT PLEASE TELL US IMMEDIATELY.
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SOUTH SHORE MOTORS, CORP.
www.sayvilleford.com
5686.5unrise Highway
SAY¥ILLE, NY 11782

631-567-3800 Fax: 631-589-6445
N.Y.S. State Repair Shop No. R1520176

Paris Depardment - Sales
service @fordglant.com 631-589-4786 631-580-4800
N O AT R T } _ @ 2
01011F0CS580480 - m l ( ;
== 58671 LISA GRAY ____ 105698| 145

7.5 . | 9,901

YEAR / MAKE / MODEL

11/FORD TRUCK/F-150/SUPERCAB 4X2 STY '
TD.NO. LA BEAER NG, |PRODUCTONDATE |

LFTEX1¢M7 8 F I SYITHIOWN
ETER, e e
08/22/11

_Mp: 9907 |
el ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

ONHE'. RST%EESGKH%I&%INE LIGiTIs MTE ESY L B00IBN 5 SARRANTY [ANY WARRANTIES ON THE PRO-
HEREBY ARE THOSE
TECH HOOKED UP IDS FOR CODES P0306 EC ACM CYL#6- 3‘;3;333%% Miwim?uﬁm THE
MISFIRE - TECH FOUND FAULTLY smc PLUG CYLINDER :
#6- TECH REPLACED #6 SPARK PLUG- RETAILER HEREBY EXPRESSLY
DISCLAIMS ALl WARRANTIES EITHER
PARTS - - <~ cmr --FP- man --------------- DESCRIPTION: - -« --- LIST PRICE-UNIT PRICE- EXPRESSED OR IMPLIED, INCLUDING
-520 SPARK P 480204 WARRANTY |ANY IMPLIED WARRANTY OF MER-
TOTAL - PARTS 0.00 |cHANTABILITY OR FITNESS FOR A

PARTICULAR PURPOSE AND NEITH-
ER ASSUMES NOR AUTHCRIZES ANY
OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WITH
THE SALE OF SAID PRODUCTS.

% | THESE REPAIRS ARE COVERED BY A
LIMITED WARRANTY, LABOR AND
PARTS FOR 12 MONTHS OR 12,000
MILES. WHICHEVER COMES FIRST.
SELLER HEREBY LIMITS ANY IMPLIED

| m 2 JOURNAL: FﬂEFr! FOCS JOB# 2 TOTAL 0.00 |WARRANTIES OR MERCHANTABILITY
ESTIMATE = soswumwmvimm s bncdomimenonhins s e ndscsiaans ey o o P A AND FITNESS TO THE SAME PERIOD.
ICUSTOMER HEREBY ACKNONLEDGES RECEIVING. N WARRANTY REPAIRS TO BE PER-
o o STUATE O Whow EORED i L AR
A APPROVED LARGE REATAL : _ s b S L e L BUSINESS.
HER'R HAS BILLE UNDER LAVALLE :
ELEI'ED OPERATION(S) === v s evs-ueunnnnn oS O Y. 1§ Sl TS THANK YOU
26F0ZQI5P HULTIPcm INSPECT FOR THIS OPPORTUNITY TO SERVE

' YOU. IT I8 OUR AIM TO PERFORM ALL

THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS,

IF NOT PLEASE TELL US IMMEDIATELY.

The Ruyralds und Remodfs Compsty ERUNTEI1SE CT3-238% 0 08011

P,
AGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:07pm
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98/25/2011 14:43 0316312732939 BK ENG
SOUTH SHORE MOTORS, CORP.
www.sayvilleford.com
5666 Sumrise Highway
SATVILLE, NY 11782
631-567-3800 Fax: 631-589-6445
N.Y.S. State Repair Shop No. R1520176
Parts Depariment Sales
service@fordglant.com 631-589-4786 631-589-4800
010111’!555!);";0'““““
ALWIBOR

58671

BRENTWOOD, NY

VE YOU REGISTERED YOUR VF.HICLE CN HM FORDOWNER . COM

BY ENROLLING,
SERVICE HISTORY
EDULE SERVICE APPOIIFMEHTS
CEIVE MAINTENANCE UPDATE

MAKE PAYMENTS TO YOUR LOAN

AKE ADVNIWI OF SPECIAL GFFERS
ACCOUNT

LISA GRAY
oR
117.50

YCAR /WOOEL

[TeE e, :
105698 | 145 .
NGE

— 9,901 |

1/FORD TRUCK{F 150/SUPERCAB 4X2 STY

SQB/24/11

BeiimG CEALER NG, | PRODUGCTION DATE

VENIULG LD. MO
Trrexicurze e oo
(AN ) l A, 0, DATE

| 0B/22/11
COMMENTE

TOTAL LABCR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G...,
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX

TOTAL INVOICE $

SEE YOUR SERVICE ADVISOR FOR DETAILS

ey

Tha Btymaids and Ziynaks Compury ERANTSINGE OCOMSE20

PAGE 2 0F 2

CUSTOMER COPY { END OF INVOICE §

cooooso
8888888

8

02:07pm

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.

ANY WARRANTIES OM THE PRO-
DUCTS SOLD HEREBY ARE THOSE
MADE BY THE MANUFACTURER. THE
RETAILER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES EITHER
EXPRESSED OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTY OF MER-
CHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE AND NEITH-
ER ASSUMES NOR AUTHORIZES ANY
OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WITH
THE SALE OF SAID PRODUCTS.

THESE REPAIRS ARE COVERED BY A
LIMITED WARRANTY, LABOR AND
PARTS FOR 12 MONTHS OR 12,000
MILES, WHICHEVER COMES FIRST.
SELLER HEREBY LIMITS ANY IMPLIED
WARRANTIES OR MERCHANTABILITY
AND FITNESS TO THE SAME PERIOD.
WARRANTY REPAIRS TO BE PER-|
FORMED AT THE SELLER'S PLACE OF
BUSINESS.

THANK YOU

FOR THIS OPPORTUNITY TO SERVE
YOU. IT IS OUR AlM TO PERFOARM ALL

THE REFAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION, IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS,
IF NOT PLEASE TELL US IMMEDIATELY.
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ALEX SIMANOVSKY & ASSOCIATES, LLC

CONSUMER PROTECTION ATTORNEYS

BENNY GEORGE, ESQ. CORPORATE OFFICE: PLEASE DIRECT ALL CORRESPONDENCE TO
gL 2300 HENDERSON MILL ROAD, SUTTE 300 AREURS RS

E-MAIL: BGEORGESLEMONLAWINFO.COM A'I'LANTA GA 30345

1010 COMMON STREET, SUITE 1740 770-414-1002 1-866-865-3666

NEW ORLEANS, LA 70112

FACSIMILE: 770-414-9891 1-877-216-0365

December 26, 2012
Ford Motor Company fpé\c £
World Headquarters Ay e
Office of General Counsel Q4 P
One American Road -0,{;
Dearborn, M1 48126

RE: - Ford Motor Company
NOTICE OF CONSUMER WARRANTY LAW VIOLATION
Qur Client:
Vehicle: 2011 Ford F-150
VIN: 1rTEwW1CTSEF |
Date of purchase: 07/11/11
Qur File No.: LA12-10134

To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.") with regard to the above-listed vehicle. Please direct all
future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and
violations include, but are not limited to:

1. Transmission;

Hard shift;

Engine; 0GC LIT 2013JANT aMl1i22
Loss of power;

Rough idle;

Steering;

N w oA W

Excessive repair attempts;

PE13-018 001767LC



8. Excessive days out of service.

The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

PE13-018 001768LC



Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.

Sincerely,
ALEX SIMANOVSKY & ASSOCIATES, LLC

Benny George, Jr., Esq.
Attorney at Law

PE13-018 001769LC



TERREBONNE MOTOR CO., INC.

339 ST. GHARLES ST.* P.0. BOX 588
CUSTOMER #: - 415836 PHONE (985) 876-5100

HOUMA, LOUISIANA 70360

SERVICE PH. (985) 872-6800

w* E 3
INVOICE FAX (885) 872-3200
www terrebonneford.com
PAGE 2

CONT:N/A M
SERVICE ADVISOR: 4380 KENNETH WILLIAMS

CELL:
M

YEAR ODEL ViN LICENSE MILEAGE i/ OUT TAG
SILVER 11 | FORD F150 irrewicrseriEER 10348/10348  [T2572
DEL DATE PROD. DATE|] WARR. EXP. PROMISED 3 PO NO, 5 HATE PAYMENT INV, DATE
01JUL11 DO3IOMAYI1Z 17:30 09JANTI 0.00; CASH 12JAN13
R.0. QPENED READY OPTIONS: STK:11T970 DLR:.
ENG: ECOBOOST_3. 5L,_V6_ ENGINE
08:131 O90AN13 (14:56 11JAN1I3 [TRN:ELECTRONIC 6-SPD AUTC
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
C DIAG ENGINE IDLES ROUGH AND TRUCK SHAKES WHEN WARMED UP
CAUSH:
MISC NORMAL
3410 GEORGE, CODY LICH#: _
WE40 (N/C)
BPARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0,00
10348 GOT FS5I OUT AND FOUND WAS NORMAL
R I R A SRS R S R R
D** (/8 WHILE DRIVING DOWN SHIFTS HARD
CAUSBE: .
MISC NO PROBLEM FOUDND
3410 GEORGE,COD
WF40 (N/C)
PARTS : 0.00 LAB LINE D 0.00
10348 NO PROBLEM FOUN
hokkd ok ok ko Jok ek ok *
; - » DiSCLANER OF WARHANTIES DESCRIFTION TOTALS
"t harghy aulhorize the sepair work hersinafier sel forth fo be done &long | any warmantiss on the products sols T
with the nocessary m‘a%enai and] agres that you are Aot rEilsrpG{iSlngﬂ for thareby ara hoss made by e LABOR AMOUN D.0C
hic i el i icle | e, 1 menufactuses. The Seller,
iy ‘Siherhuse boyond your conlrl ot for ary delays Gaused by |MOTOR CO. ING. haiety cxprassy| PARTS AMOUNT Dify
unavaiiabilty of pasts or delays In paris shipments by the supplier ar J08SES BF WERERCCS. SOOF SiEen| GAS. OIL, LUBE 0.00
transporier. | heseby grant you andfor your amp_loyaes permission 10 warranly of marchanlabilty "or Kiness [ SUBLET AMOUNT 0.00
operate the vehicle herein described on streels, highways or elsewhers ra pardicular  purpose  an %
for the purpose of lesting andécr inspeclion. An express mechanic's lien | TERREBONNE MOTOR & GO. NG| MISC. CHARGES 0.00
il?‘hefetiy acknowledged on above vehicie 1o secure the amount of repairs | néilter _assumes Aol e A T OTAL GHARGES 6. 00
ereio. {ii?i“},’ﬁ oéx;cfannectim with the sale of TESS INBURANGE 0.00
< SALES TAX 0.00
CUSTOMER'S SIGNATURE CUSTOMER SIGRATURS PLEASE PAY
THIS AMOUNT 0.00
CUSTOMER COPY
PE13-018 001770LC
zord FSSFEREZERE T YROOH-SHY/ NYSdIIXd HdLEITO  £1/82/9¢0



TERREBONNE MOTOR CO., INC.
339 5. CHARLES ST, - P.O. BOX 569
CUSTOMER #: - 415836 PHONE (985} 876-5100

HOUMA, LOUISIANA 70360
SERVICE PH. (985) 872-5600

* INVOICE* FAX (985) 872-3200
www.terrebonneford.com
THIBODAUX, LA PAGE 1 _
BUS : =L : [ SERVICE ADVISOR: 4380 KENNETE WILLIAMS
LOH KE/MODEL ‘ VIN LICENSE MILEAGE IN/ OUT TAG

SILVER 11} FORD F150 1FTFW1CTSBE 10348/10348 12572

DEL DATE PROD, DATE] WARR, EXP. PROMISED - PO NO. RATE PAYMENT NV, DATE
01JUL11 DL30MAY11 17:30 09JAN13 0.00[ CASH 12JAN13

R.0. OPENED READY QPTIONS: STK:11T970 DLR:.

ENG : ECOBOOST_3.5L_V6_ENGINE
08:11 09JAN13 |14:56 11JANL3 |TRN;ELECTRONIC 6-SPD AUTO

LINE CPCODE TECH TYEE HOURS LIST NET TOTAL
A C/5 PSSENGER SIDE LOOSE WHEN STIITNG IN SEAT WILL ROCK BACK AND

FORWARD
CAUSE:

63100AR SEAT ASSEMBLY - FRONT - REMOVE AND
INSTALL (63100) - L
1590 WF40 (N/C)
1 AL3Z*1661710%A TRACK ASY - SEAT {(N/C)
288
63100A2C TRACK ASSEMBLY-FRONT SEAT - REPLACE
(61704/61710/61711/617C80) - L
1590 WF40 _ (n/c)
PARTS G.00 LABOR: ) if TOTAL LINE A: 0.00

9P {SPECIAL) PERF MULT,
3410 GEORGE, CODY-LI
CASH
GRATT BATTERY TESTED 0.K.
3410 GEORGE,CODY LICH#:
CASH - 0.00 0.00
GBK BRAXKES CHECKED AND O.K.#
3410 GRECRGRE,CODY LICH#:
CASH ! 0.00 0.00
GTIRE TIRES CHECKED AND O.X.
3410 GEORGE, CODY LICH#:
CASH 0.00 0.00
PARTS: 0.00 LAROR: D.00 OTHER: 0.00 TOTAL LINE B: 0.00

10348 PMPI
P R I e R R R el

K ) DECTAIMER OF WARRANTIES DESCRIFTION TOTALS
*| nersby authorize the repair work hereinafter set forlh to be done &long | any warrantiss on the products scld TRBOR AMOUNT
with the necessary material and agree fhat you arme nol responsible for  [herety are thoss  mada téy the N
loss or damage to vehicle or articles left in vehicle in case of fire, thett or | manulagturer. The Seler, TERREBONNE™ G, e ity
any other cause beyond your contrel or for any dela%s caused by mﬂ?ﬁ glf- iﬂc-'iezmﬁm"’gxgg

unavaiabilily of parfs or delays i paris shipmenis by the supplier or I ?rl:;iars wmdax?:ﬁng' Ay mplied | GAS: OIL, LUBE
transporier, ¢ hereby grant you andfor your employees parmission 10 {uamany of mechantatity or livess [ SUBLET AMOUNT
pperate the vehicie herein described on sireets, highways or eisewhere  jlor  a Npmicular Fftrpese and

for the purpose of testing and/or inspection. An express machanic’s lien | TERREBONNE MOTO) CO. ING.| MISC. CHARGES

i Y ither assumes nor suthordzes
;;éxrggqy acknowledged on above vehicle to secure the amouni of repairs ggim d p:mm il i g:; TOTAL CHARGES

liabifity in copnection with e sale of

said producls. LESS INSURANCE
X BALES TAX
CUSTOMER'S SIGNATURE CUSTOMER BIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
PE13-018 001771LC
egd PSSTE2Z586 VI YHLOH-SHY/HYIEIIXE HdLE:TO £1/82/90



! TERREBONNE MOTOR CO., INC,
339 §T. CHARLES ST, * P.O, BOX 588
CUSTOMER #: - 422700 PHONE (985} 876-5100

HOUMA, LOUISIANA 70360
SERWICE PH. (985} 872-5600

INVOICE FAX (885 872-3200
wiww.tarrebonneford, com
PAGE 1 @
. ey ADVISOR: 7372 peper Srrey
TMODEL . - g T LICENSE [ MILEAGE N/ OUT T~ TAG
SILVER | 11| FORD Fisg lFTFWlCTSBF 13633/13633 [T7635
. DELOATE "7 TPROC, DATE] WARR, EXP. PROMISED - TFONG: CUTRATE. | PAYMENT | CINV.DATE

G"}_JULli DIJ3OMAY11 17:30 18JUN13 0.00f CASH 28JUN13
S RO ORENED T CREADY ;] OPTIONS: STK:117970 DLR:

ENG: ECOBOOST _3.5L_V6 ENGINE

14:05 18JUNI3 {13:03 28JUN13 |TRN: ELECTRONIC 6-SPD _AUTO

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A (SPECIAL) PERFORM MULTI-POINT INSPECTION
98P (SPECIAL) PERFORM MULTI-POINT INSPECTION

2792CASHX .00 0.00
GBATT BATTERY TESTED O.K.
2792CASHY 0.00 0.00
GBK BRAKES CHECKED AND O.K.
2792CASHX 0.00 G.00
GTIRE TIRES CHECKED AND O.K.
2792CASHX 0.60 0.00
PARTS: 0°00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.0¢

13633 PERF. MPI _ }
vk ek ok K ok de ok ko ¥ i 3 5*.*_**1\-*****

B C/8 ALL FOUR RIMS ARE " STAR T CRACKS THE CLEAR COAT

CAUSE: . g : e _
1007AD TIRE(S), W

REMOVE AND INSTA
(1007/1015/1700

2792 WF40 {N/C)
4 AL3Z*1007+F WHEEL' ASY : (N/C)
JACE B T
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
13633 DISMOUNT AND REMOUNT BALANCE 4 TIRES TO REPLACE RIMS APDPR
CODE PAAMT
Fhh ko h ke h ok ki h i kddk ok h drdk ok deoh hk hkkhh ok bk kR R R A F ok h ke k&
1
DISCLATVER OF WARRANTIES CUCUUBESCRIPTION - 1. - TOTALS
R m‘\a“ hereinaftar set forth to be dona along o A - e - :
P/O/ﬁa c\e*“ ree that you ars nol rBfSDDnSIbT& for m‘éh;“:fm;ng%e ‘lhgna:ER:E\‘:O:EE LABOR AMOUNT 0.00
ft in vehicle iy case of fire, thett o manutacturer, The Seilar
\,wx‘x\ Mo’l.o" teaﬁc'ﬁ leI or fér Ba:‘!y delays !cr:eaused h\s (MOTOR £, INC. herabv exprassly| PARTS AMOUNT 0.00
O Foid 100«@ oy /ms shibments by the suoplier or |dsciaims 2 WA e, eihar sxbress GRS, 0I(, LUBE 0.00
L M‘fs' 63 \19 aa Qg\{aﬁi 9{3‘ 4 your employees permission to wananty ol mecchamability or fitness| SUBLET AMOUNT 0.00
o A T a8 a6 wa v N streets, highways of elsowhere  fior o  partiootsr  pursose s
w;m:{ \ad‘ﬁg\e?‘heseﬁ stiom. An express mechanic’s lien rsnr?i}souns MOTOR goo: INC-| MiSC. CHARGES 0.00
P port n \do‘j\ rle to sscure the amount of repairs ?ftgﬁefpfar:%mgz ﬁs’ru";:;h f"gr ﬂaha':};l TGTAL CNARGES 5. 0D
., it NOBCTHNA Wi 8 5
T“g‘ﬁgoﬂ“‘gc s00 produtte, LESS INSLRANCE 000
- ?o‘ﬁ Go‘é;; o0 SALES TAX 0.0 o
wc{)g%\ 372 mEﬁ S SIGNATURE CUSTOMER SIGNATURE PLEASE PAY e L
s THIS AMOUNT T 00',_'_,3

Trucl 4-# [ Toles Rough avh SHiFrs Hand

FPSSWEZZEEE ¥ YRNOE-SHY/ DTSN E1X T HIEZ:TO



TERREBONNE MOTOR CO., INC.

338 8. CHARLES 87, * P.O. BOX 589

CUSTOMER #: - 417276 PHONE (385) B76-5100
HOUMA, LOUHSIANA 70350
SERVICE PH, (985) B72-5600
INVOICE FAX (985) 872-3200
www.terrebonneford.com
PAGE 1

CONT:N/A

B el

SERVICE ADVISOR:; 5643 KIP LAPEYROUSE

ceLL : [N
MAK [8]

YEA ©OVIN LICENSE MILEAGE IN/ OUT TAG
SILVER 11} FORD F150 1rrrricTssr I 10739/10739 3599
DEL DATE PROD. DATE] WARR. EXP. PROMISED PONO, RATE PAYMENT INV. DATE
Q1JUL11 DO3OMAY11 17:30 14PFEB13 0.00| CASH 21FEBL3
R.C. OPENED READY OPTIONS: LTK:117T670 DLR: .
ENG:ECOBOOST 3.5L V& _ENGINE
12:04 13FEB13 110:02 21FEB13 [ITRN:ELECTRONIC &-SPD AUTO
LINE OPCODE TECH TYPE HOQURS LIST NET TCOTAL
A DIAG OIL LEAX MABEY FROM TRANS FRONT SEAL
CAUSE:
MISC CHECKED TRANS FOR LEAK FOUDN BLUE ASSY LUBE
HAD MELTED LEAKIGN ON RBELL HOUSING CLEANED
OFF AND VERIFED WITH CUSTOMER NO LEAKS
PRESENT
3410 grorce, copy nLric#: | NGczcNBc
WE40 (M/C)
MISC TMC LONAER INV C11403 BILL ACCT 417276
Wr40 (N/C)
PARTS: 0.00 LAROR: ¢.00 OTHER: 0.00 TOTAL LINE A: 0.00
10739 CHECKED TRANS FOR LEZ _ s
LEAKING ON BELL HOUSING.C H CUSTOMER NO LEAKS
PRESENT o :
Tk khw kA S ok &
B {SPECIAL) PERFORM MULPL
9%P (SPECIAL) PER} :
3410 GEORGE,
CASH : 0.00 0.00
PARTS: 0.00 LABOR: TOTAL LINE B: 0.00
X T T T SRS S A SRR A A R RS
C*% ALTERNATE TRANSPORTATION
CAUBE: .
AT ALTERNATE TRANSPORTATION
999 HOUSE TECH LIC#: 9999
WE40 (N/C)
MISC TMC LOANER INV CL1403 ACCT
WE40 - (n/cj
PARTS: 0.00 LABOR: 0.00 OTHER: Gg.o0 TOTAL LINE C: 0.00
dhkhhk kA h kA kb h kT hdFh bk dkhhhddkhhrddhdddhdhdbrbdrbdhtd
BISCLATER OF WARBANTIES DESCRIPTION TOTALS
*l hershy authorize ihe repair work hereinafter sel forth io be done along | any wamanties oo the products sold TAEGH AROUNT 5700
with e nscessary matarial and agree that you ara not responsible for mmﬁf are  |hose  made ? the P
loss or camage %o vehicle or anticies jeft in vehicle in case of fire, thefi or  }manufaclurer, The Sellar, TERR BONNE ™ APTS AMOUNT 0.00
any other cause beyond your conirol or for any delays caused by [MOTOR TO. WG, herady exprecslh S35 B TUBE
unavaitabiiily of parfs or delays in parts shipmenls by the suppller or | P bl o cing Tany  implied oL, 0.00
teansporter, h_eraby grant you and/or your employses permission © | ywaranty of merchaniabilty or ltness i SUBLET AMOUNT 0.00
operate the vebicla herein described on shreels. highways or elgalwhqre for g Jafllculaf puippge  antl
for the purpose of tesling andior inspection. An express mechanic's lien | TERAEBONNE MOTOR  ©O. WC.1 MISC. CHARGES 0.00
is hereby acknowlsdged on above vehicle to secure the amount of repairs | TSilier 2esumes B e o I TOTAL CHABGER 0.00
thereln. g:g;}igoéwnnmlon with {ha sale of TF5E EURANGE 0. G0
« SALES TAX 0.00
CUSTOMER'S SIGNATURE CUSTORMER SIEBNATURE PLEASE PAY
THIS AMOUNT 0.00

Ry ool Tle Has wever

CUSTOMER COPY

{2!"1.1?4/ _‘[::“:
PSSEEZ2506

[ .
TTAYHOAOH-SHY/ NYIda LY

PE13-018 001773LC

HAEZ:TO

£1/8z/30



TERREBONNE MOTOR CO., INC.
339 ST. CHARLES §T.* P.0. BOX 560
416020 FHONE (985 876-5100
HOUMA, LOUISIANA 70860
SERVIGE PH. (985} 872.5600

costovzr #: [N

INVOICE FAX (885) 872.-3200
www.lerrebonneford.com

THIRODAUX, LA PAGE 1
HOME : CONT : N iA ..
BUS: CBLL: SERVICE ADVISOR: 4380 XENNETH WILLIAMS
TEOLOHT [ YEAR MAKEMODEL ] "IN I TICENSE MILEAGE N/ GUT TAG
SILVER 11 | FORD FL50 lFTFWICTBBF- 10444/10452 Wr2705

DEL DATE PROD, DATE] WARR. EXP. PROMISED - PONO. RATE PAYMENT Y. DATE
01JUL13I DI3OMAY11 17:30 14JAN13 0.00} CASH 14JAN13

RO, OPENED READY OFTIONS:  STK:11T970 DLR:.

ENG: ECOBOOST 3.5L,_V6_ ENGINE
08:11 14JAN13 {15:30 14JAN13 |TRN:ELECTRONIC 6-8PD_AUTO

LINE OPCODE TECH TYPE HQURS LIST NET TOTAL

A C/S AIR BAG LIGHT COMAE ON AFTED SHTh FRAME WAS CHANGED OUT
MISC RESET PASS SEAT
7061 TROUT, ERNIE LICH:
CASH I 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

10452 RAN RCM TEST HAD CODE BOOAO:09-8B RESET PASSENGER SEAT AND

REZERCED WEIGHT SENSCRS CLEARED CODES AND TEST DROVE OK
R R R e R R 2

TISCLAER OF WASRANTIES DESCRIPTION TOTALS

“| heraby authorize the repair work hereinalier set forth 1o be done along Any warranties on the praducts soid

with the necessary malenal and agree that you are not responsible for heioby ace " hose mads. by the| LABOR AMOUNT Q.00

foss or damage fo vehicle of arficies left in vehicle in case of fre, theft or § manuiaolurer. The Seler, TERR aoglnﬁ FARTS AMOUNRT 3.00
any other cause beyond yowr control or for any delays caused by E’?ﬂé?ﬁa Sf%;gﬁetem;?;&ﬁg i

unavallabilty of pans or delays in parts shipments by the suppller or | SSESES B8 WAL Sany  impliec GAS, OIL, LUBE 0.00

rranspotter. | hesaby gfamd you bxd!ar y::aurt em#logeas p:eer:‘mls‘»siorl?!e 0 |waranty of mﬂrcll;amah;i;ly or fitness | SUBLET AMOUNT 0.00

erals the vehicle harein descri on sttesls, highways of alsewhare  jor  a cular purpose and|

?o’; the purpose of lesting andfor inspection. An express mechanic’s lien TERREBQJ??SI Mo‘rmlmh c%ﬂs IP:'C- MISC. GHARGES g.00

ii;::;gtiy acknowladged on sbove vehicle to sscure the amouni of repairs g{’ﬁg‘:’ p;gnumﬁg r';g;u "}ﬁ %’%'; 3 Q%’ TOTAL CHARGES 0.060

' o o ecton Wil 8 829 & S8 NSURANGE 0.00

X ‘ SALES TAX 0.G0

CUSTOMER'S SIGNATURE CUBTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

CUSTOMER COPY
PE13-018 001774LC
vo'd POSPECZ586 ¥’ YHOOH-SHY/BYdEaLxa HEEZ:TO £T/82/30



/e
0.09

_,a”d;

AR R

D
CAL

5
PARTS:

1034

63100820 1y - SEA {
K AssEug N/C)
(61704/617 LY ~FRONT SEA (R/0)
10/61711,619 T - REPLACE
PARTS, £°30 Wr4o 0 -
n/c}
0,60
:\-**iﬂ*;**:i-
B (SPECIAL) PERFORM MLy - BOENT
98P (SPECIAL) PERFORM MULTT
B GECRGE, CODY- LICH!
GBATT BATTERY TESTED O.X. 0-00 000
EORGE, copy nIcy: I
CASH
GBK BRA CHECKED AWD 0.K. 0-00 ¢-00
GEORGE, CODY LICH:
CASH
GTIRE TIRES CHECKER AND O.K. 000 0.0
I GEORGE, CODY LICH:
cagn . 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
10348 PMPT
****************************i************k***i******
"t hereby authoriza the repair wark hersiiatie: sat lorth to be gone along wairanliss on the producis okt F DESCRIPTION Ll

with tha necessary materal and agrea ihat you are not responsibia (3 h‘ﬂar!; ara those  made el LABOR AMOUNT
foss of damage to vehicle o articies kel i vehick i case of fre, thelt of m‘,?mw. The s«uar.mnn?uwn FARTS AMOUT
&ty oihar cause buyond your conlrof or lor any cdelaye caused by fMOTOR GO. INC. heteby ewpressly

ueavailabitly of pans of delays i parls shipments by é’é supplier or 'g‘,“'ﬁm V‘m:&f‘% 9‘,‘,’;’ nsat GAS, OIL, LUBE
bansporter. | hereby grant vou andlor your ampioyess pemmission to warrenly ©f mamhyrtabiky or finess SUBLET AMGUNT
opsrala tha vehicle hecein described an slreets, highways or @isewhare |[ir a Oﬂggm‘emr PUmoss  aod

for the puipose &f testing andior inspeetion, Aa expross machamc’s lien [ TERREBONNE MOTOR CO. INC.{ mMISG. CHARGES

is horaby acknowledged on above venite 10 gecure the amoknl of repalrs nslhor BEaneE 22&;?"%:‘“; any | TOTAL CHABGES

b o w0 ;
warak. L:gm, th e:nngctlan with ths sate of TESE RSORANICE
X SALES TAX
CUSTONERS SGNATURE COBTOMER GIaWA TURE PLEASE PAY
THIS AMOUNT
CUSTOMER COPY PE13-018 001775LC

so°d PSEVEZZSE6 ¥ YUOCH- SHY/ RYIUTIXT HIEZITO  £T/82/80



TERREBONNE MOTOR CO., INC.
338 87, CHARLES 8T. * P.O. BOX 580
400883 : PHONE (965) 876-6100

CUSTOMER #: _
" HOUMA, LOUISIANA 70360
SERVICE PH. (385) 872-5800

. : INVOICE - FAX (BE5) 672-9200
THIBODAUX, LA . _ . PAGE 1 . O :_j

B I CovT <5/ A P SERV!CE ADViSOR |
BUS: _  CELL: ... R 8 g 1465 ﬂONQA PRICE. Ay
T COLOR T MAKEINODEL - ] “{o LICENSE ] MIL _;mg T .1 TAG
SILVER 11 { FORD F150 1mwmranp-_._ l 4-25144251 _[PET
“DELDATE . [PROD. DATE] . WARR. EXP.. ~PROMIGED o PONUL o RATE ] PAYMENT - .. INV.DATE. ...
01JULLL braoMAyzz gl et 17:30 02FEB12 ; _o0.00 casE | 1eFEB12 -
ROOPENED |~ READY _ | OPTIONS:  GTK:211970 DLR:.

ot T |ENG:ECOBOOST_3.5L_V6_ENGINE
08:40 02FER12 |07:40 16FEB12. ITRN: ELECTRONIC &- SPD AU, . s B
LINE OPCODE_TECH TYPE HOURS Ll : T LIST — NET _ TOTAL _
A DIAG RT MIRROR IS DISCOLORING
CAUSE: R&R RT SIDE DOUR’ MIRROR.ACES CODE--PAAFZ CDNTACT 1D#105114439-,g.

17682C MIRROR-REAR VIEW OUTSIDE- saxn MOUNT . : g

ELECTRIC '~ REPLACE (17682) ;

| 2225WR40B Sl T e o AN
i ELsz*zvsaz*FAPTM MIRROR ASY “ REAR VIEW W dura g L i
OUTER - : , R e _ --__; T Takey gy w RO (N/C)
© . 287U BERIC HAS el o T e T S
PARTS: 0.00 LABOR: - 0.00. OTHER‘ - _-o.oo: TOTAL LINE A: . 0.00

4251 MIRROR DISCOLORED R&R RT SIDE DOOR MIRR

.ACES CODE--PAAFZ,
CONTACT ID#10511443% 3

Fdk A Rk hhRhE

o S

s i 222SWF4DB
PBC HOOD PATINT AND: REFINISHINQa BE
2225WP40B (N/C) :
PSD HOOD - (DETRIM) - L - S ey e R 4 M
. 222BWF40B Fargt Bl R Y T e S LN )
MISC PAINT & MATERIALS - L o ' e j _ _ i F
o WF40B : i o wm/ey
PARTS: 0,00 LABOR: ; 0 00 OTHER 0.00 TOTAL LINE B: - o 0.00
4251 PAIN‘T MISSING ON HOOD SANDING SCRATCHES IN: COLOR UNDER CLEAR |
COAT.SAND, TAPE, SPOT & BLEND RT FRT CORNER OF HOOD ACES CODE--PAAHN 7
CONTACT ID#105140178 i
****************************************************
; = — m _;-:::._;;_;ggsa.mpﬂoﬂ--_.-_'; 2 [imr YOTALS -
\n'nmert'};gy r?:g‘assaryn::a{:r?; and agg gme: uglam nu'l;u o nslablee;?r 1 Wﬂn m.'nﬁda by ﬁ LABOR AMOUNT 0.00
loss nr damage to vehicle or articles left in vehicie In case of firs, thaRt or Jmanutactusmer. The Seller, "%?ARTS AMOUNT " 0. 00
any other cause beyond vour conbol or for any delays caused by | MOTOR .&ﬂcw- immggmm : . s
unavellablity of parms or delays in pans shipments by suppller or “MM‘M“ “mm;' Tiea] GAS. OIL, LUBE . ] 0.00 .
transporter. | hersby grant you andfor your employsse permission io sy of ,,,,,,ﬂ,,m,,m, er fress | SUBLET AMOUNT
oparats the vehide herein dascribed on streets, highways or elsewhere otﬁ omose  andt = e 0.00
for the pumpose of lasting andlor Inspaclion. An expreas mechanic’s lien TERREB E -MOTOR - INC.|- MISC. CHARGES = 0.00
Is heraby acknowladged on above vehicle to secure the amount of repaire mﬂgﬂlm any ¢ T AL CHARGES
thereln, : ﬂabmy% prl L { B J 0.00
TESS INSURANCE 0.00
X ; : SALES TAX 0.00
CUBTOMER'S SIGNATURE CIUETOMER SISNATORE PLEASE PAY el e A
THIS AMOUNT S 0L00

CUSTOMER COPY
PE13-018 001776LC



TERREBONNE MOTOR CO,, INC.

339 ST. CHARLES 5Y. * P.O, SOX 589

CUSTOMER #: - 400893 . PHONE (686) 876-5100
5 HOUMA, LOUISIANA 70360
SERVICE PH. (985) 872-5600

INVOICE FAX (985) 672-3200
+ www.ierrebonneford.com

THIBODAUX, LA f PAGE 2
HOME:

BUS: . CELL: et | SERV!CE ADV!SOR 69’75 MIC-IAEL ESCUDE sa
“COLOR _ IYEAR[ - MAREMODEL =~ T T _TICENSE | E
_szLﬁakr’.';gg SFORD F18Q o o e _1FTFWICT59? Sae 0 Bl L] 4273 T?é?z:
- DELDATE  |PROD DATE]: WMRR EXF T PROMBED. | PONO. | RATE | PAVMENT ] WUDRE
.0130511 Dgabﬁiﬁii.” e _ 0,000 casi - 3'i§FﬁH;2°

RO, CPENED READY OPTIONS: S'I'K 11‘1‘970 nLR. 5
E Sy i | ENGEE ECOBOOST 3,50 Ve _ENGINE
09; 35 02FEBlZ 116134 1SFEB12 |TRN:ELEC ELECTRONIC 6 SPD AUTO & % 5 S e nn P el Sy B
LINE OPCODE TECH TYPE HOURS g LIST .. NRT . TOTAL:
4251 TEST DROVE COULD NOT VERFI SHIFTING HARD AT THIS TIME _ s
. ****************************************************
D (SPECIAL) PERFORM MULTI-POINT INSPECTION : :
99P (SPECIAL) . PERFORM MULTI-POINT INSPECTION

4950 CASH - o ~0.00  0.00

'GBATT BATTERY TESTED O. x._ N L _ _
o 4950 CASH = : R o AT S 0.00 . 0.00
. GBK BRAKES CHECKED AND o x.-', . Ll e R I L I
- 4950 CASH - - : e : £0.00 . 0.00
 YTIRE TIRES MAY REQUIRE FUTURE ATTENTION ARy g o S o
4950 CASH . 0.00 0.00

PARTS : 0.00 LABOR: ~  0.00 01 0 iTOTAL LINE D: 0.00

************&* gy*******

0.00 .. 0.00
E: - 0.00-
******************”"k1\"’**'*'A‘.’k'-**-;#.*.*:.**..*.*ﬂ*'ﬁ"ﬁ'**************
. EH ES T~ Beschpnion T ToTAS
'iherabyautrwfzemerapalrworkheramaﬂarsmbﬂhbbadnnaalong : " weliranttin o the “nroducts o : : - .
wilh tha necsssary matanal and agres thit you ‘sra not Tesponsibie for | ekt ore T i by P CABGR AMOUNT 000
iosa or damage to vehice or articles left In vehicle in cass of ra. thaft or | man r. The Sallar, NN PARTS AMOUNT 5 Y
|ny other - causa -bayond @ your .conlrol of - for - any de% “by | MOTOR .E“Q-JNC« hereby - axprassly : 0.00:
unavanabnuy;o;apas or daiays Ignggns shipmonis by o suppler of - e ey o xurss] GAS, DI, LUBE } oy 0.00
transportar. ey grant you r F emplyees | pe on ity - Of marshaniah - -
Opatate Thi Viicie_ nersin deatrbed on: AfEi. iGbWaYS  or dlouwhare.- | Tamiy ol iabilly or finess | SUBLET AMOLINT -~ 0.00.
for the purpose of testing  and/or inspecion. An Bxpress. md‘mnlc’ iten . Al .NEHOTO& G0 INC.1 MISC. CHARGES . 0.00 .
Is hamhy ecknowladgad on ebove vehicle to secure the amount of repairs | neither nor Y : - i
thereto mw%“‘“ﬂ;m :ﬂ:'g _TOTAL CHARGES D00
‘ aaid producls. _LESS INSLUIRANCE 2z [ LR
X : BALES TAX 0.00
THIS AMOUNT S R A

CUSTOMER COPY
PE13-018 001777LC



TERREBONNE MOTOR CO.,, INC.

338 ST. CHARLES 8T, * P.Q. BOX 588

CUSTOMER #: 400893 PHONE {885) 876-5100
. e el
REE “S8ERVICE PH. (9E5) 872-5600
INVOICE FAX (985) 8723200
WWMMM&WﬂﬂMﬂmm
THIBODAUX, LA PAGE 1. :

CONT:N/A

CELL: _

HOME :
BUS:

SERVIC\L}E_NADWSOR_ 6975 MIC‘E-IAEL Escum SR

"~ LIGENSE .. mlLEAGE N ouTo .""F G

lF’I‘F‘WicT BE

311 | FORD mso ..
Pnowseo‘ e PONQ ke

PROD. DATE] WARR EXP. 1

SILVER - 4251[42'73
F‘AYMENT [ NV.DA L T

) T?'ti-’?’:é -
DEL DATE . T—

17:30_02FEB12 o.00l casa | isFmERiz

01JUL11 DO30MAY11
: R Q. OPENED .. - o READY o of OPTIONS: STK 11'1'970 DLE:.

ENG : ECOBOOST '_3.5L, V6 ENGINE -

. 09:35 02FEBI2 |16:34 15PEB12

_ TRN : ELECTRONIC 6-SPD_AUTO .
LINE OPCODE TECH TYPE HOURS S i

NET __ TOTAL

. L ST
'A CHANGE ENGINE OIL AND FILTER _ L
‘1P CHANGE ENGINE OIL AND. FILTER
o R0 TROC e
il AASZ*6714*A FILTER ASY = OIL
HAS - _
6 xoswzoosp SYN OIL
PI\RTS" 0 00 LABOR.

: _-'(N/C) s
Hs Ly Lo wey
o 00" O'I‘HER- 4 b 0.00  TOTAL LINE A: 0,00
4273 PREFROM A OIL CHANGE & FILTER . - s

_************************* **

'gkiiiiii****iii******
B DIAG ROUGH IDLE IN DRIVE _AND IN L :

G’ ALL SENSOR INBUTS

L {w/c)
CFC: PART# COUNT
CLAIM TYPE: :
AUT}-I C"ODE: _ , Frerid
PAR'I’S- _0.00 LABOR: .. 0,00 OTHER: 0 00 - 'I‘Q'I'AL LINE B*
4251 RAN EEC TEST .NO CODES RAN PIDS WHILE DRIVING ALL SENSOR INPUTS
AND OUTPUTS ARE ‘GOOD COULD NOT VERFI ROUGH IDLE AT THIS TIME .
**************************************************** .
C DIAG SHIFTS HARD INTO 2ND GEAR AND SHUTTERS IN TRAFFIX s'rop AND GO
MISC TEST DROVE COULD NOT VERI SHIFTING HARI) AT

THIS TIME
BN TROUT, ERNIE LIC# -

CASHX
0 00 LABOR' : 0 00 OTHER.

0.00
0.00.

000

PARTS: 0.00 TOTAL LINE. fol

° ‘heraby muthorize the repalr work herelnefter st forth to be done along ;

with the necessary maleral and agree that are not : ler - for
Ioss or damags to vehicle or arlickis et in-vehicle tn cass of fire, theft or
any other : ceuse beyond -your control or for. any -delays caused by
unsvallabifity -of pans or delays I parts . shlpments by the :supjlier’ or
transporter, ‘| hereby prant you a
for the purpoes of testing  ardior I mechanic's - lien
'tzhareby acknowiadged on above ve
ersio,

X

lor . your empioyess . pamiission o
gperate the vehicle herein déscribed on streets; fhighways - or elsewhare_ |

JAn ey
itle 1o secure me amiount of repahs g
; _'Ilnblmk:mmmmwmmmm
; prodm _

mmmwwxmm

~ DESCRIPTION.

T TOTALS

504 | RO AMOUNT

PARTS AMOUNT

0. NG,

GAS, OIL, LUBE -

“SUBLET AMOUNT

'MISC. CHARGES

- any

povsan o - sssume for R any

TOTAL CHARGES

LESS INSURANCE

EALES TAX

CUSTOMER'S SIGNATURE

cmw.

"PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

PE13-018 001778LC



TERREBONNE MOTOR CO,, INC.

33§ 97. CHARLES 8T. * P.O. BOX 589

customer +: [ 412236 PHONE (365)876-5100
o HOUMA, LOUISIANA T0380
o ; SERVICE PH. (985) 872-5600
‘ | o SRR
‘ wwwtambonnafordwm
THIBODAUX, LA
2OME - I CONT: N/A
BUS: CELL' : Fus o
SILVER _ .| 11| FOE :ms’o ‘BBI .-7‘975/-3021’ 8120
_DELDATE | PROD. DATE WARR,_'EXP; PROMISED ~PONO RATE. | PAYMENT |- INV.DATE = -
01JUL1Y D BOMAYZE.E. L 1'? 3015 150(3'1'12 2 ' . 0.0Df CASH 2600712
. RO OPENEO OFTIONS CBTK: 11T970 DLR : -
: 1 |ENG: ECOBOOS'I‘ 3:5L.Ve ENGINE _
14 3'? 150{3‘1’12 o | TRN: ELI ELECTRON.'EC 6 SPD AUTO Ty Y Mrs Y.
LINE OPCODE TECH. TYPE HOURS __ oo 2 LIST NET _ TOTAL
~7000A AUTOMATIC TRANSMISSION ASSEMBLY ot REMOVE A .
AND INSTALL OR REPLACE (7000 -L L el _
I GEORGE, CODY LIC# R L
: WF40- : - (N/e)
D 6L2Z*7B164*BA PLATE ASY = DR:{VE {N/Cy
cony
1 6L2Z*7A248%AA SEAL ASY = OIL (N/C)
_ 1 AL3IZ*7R248¥ASEAL . . - {(N/Cy .
: 13 6L2Z*7N134*BA BOLT - {N/cy .o
Ty 7000A2 AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL g
' (7000/7C391) : LI n
-GEORGE CODY _ L
_ ‘WF40. - . . (N/C) -
7090AXQ AUTOMATIC i ) '
AND INSTAL
FOR POST K
' ; S AN/
PARTS: - 0. OO LABOR* T@m LIN'E H' -..0.00
8021 RAN ECC. TEST AND NO CODES FOUND-ROAD TESTED "AND FOUND HAS A o
SHUDDER ON DOWN SHIFT 2-1. RAN FOR TSB AND SSM. FOUDN SSM 22064 PERF
CHECK PID AND FOUDN SHUDDER WAS ON A 2-1 SHIFT REMOVE TRANMISSION AND
DISASY. REPALCE THR C-CLUTCH FRICTION PLATES AS PERF SSM. RE ASY
TRANMISSION AND INSTALLED TRANMISSION AJUSTED FLUID LEAVEL AND ROAD
TESTED AND TESTED GOOD.
***w***************************w********************
N . Dfsmms T DESCRPTION. .| TOTALE . =
e :m’:';,m"mg;':'ﬁr' gl "”ﬂﬁnﬁ"’%ﬁ [l s " ABOR AOUNT D.00
loss or darmage to vehicle or articiae 'eft In vehicks in casa of Tire, theft or._ ciumpr, Tha Satar, TER N SARTS AMOUNT 0.00
any -other ‘cause “beyond your. control o for -any daltms -caused mﬂg?m 2 preasly &
S oL é’én?“?-?ﬂ ';'n&%’?yﬁ'di”?mm"“ i :anﬁg;ﬁr fo’ or Jmpled, inckaing sy impid AL O LURE 000
oparte the vehide nejein described on sreels, highways o slsewhera . |le g T e oy, | SUBLET AMOUNT .0.08
PR T S T | B AL, S 0.00
Iy g ot posen o anrumo It oy | TOTAL CHARGES 0.00_
| LESS INSURANCE 0.00
X o | SALES TAX 0.00
CUSTOMER'S SIGNATURE CUSTONER BIGHATURE PLEASE PAY e
THIS AMOUNT . 0.00

CUSTOMER COPY

PE13-018 001779LC



TERREBONNE MOTOR CO., INC.

339 ST, CHARLES ST. *P,0. BOX 588

TOMER #: '412"236 . 'PHONE (985) 876-5100 .
cus + [ R ST TT T HOUMA, LOUISIANA 70380 -

- www.terrebennefdid.com

PAGE 3 '

: s g SERWCEADV$6R . L '
BUS: Lo CRRL: i 4350 KENNETH WILLIAMS.
COLOR _ JVEAR] ~ MAKEMODEL VN TUCENSE [T MILEAGEWIOUT | TAG .
SILVER | 11 | FORD F150 o 1FTFW1CT8BF-___ .'_..-:7'97513021 ra120
~SEL oATEPHROD DATE] WARR BXF | FROMSED. ] PAYMENT ] WiDRE
'_oxdeIi“bgaoMA iz?*==“- o 17 130 150cm12:“ e oo casH | zeocTi2
Co TROCOPENED ) READY COPTIONS: - 87K : 11’1‘970 DLR_ Y o T : _ et B R

I ENG : ECOBOOST 3., 5L_ V6. E:Ncmsi
14:37 150CT12 09:'1'3 -EGOCle TRN.: ELECTRONIC 6+ BP0 AUTO ., : R
LINE: QPCODE TECH TYPE HOURS ; i LIST - NET TOTAL

M% -
PARTS: - .0.00 LABOR' 0.00 OTHER: 0,00  TOTAL LINE E: 0.00

7988 INSPECTED FOUND EMBLEM DISC’OLORED REPLACED ECOBOOST EMBLEM
DRIVERS SIDE.

; *******'A-********************************************
F (SPECIAL) PERFORM 'MULTI-POINT INSPECTION ' -
' 99P (SPECIAL) PERFORM MULTI-POINT INSPECTION

- GEORGE, CODY LIC# _ :

CASH S e
GBATT Y TESTED O.K. =
WGEORGE CoDY LIC#"- R R o o

. CASH. = . 0.00 0.00

GBK BRAKES CHECKED AND ey - ol

) S CASHAE ' . 0.00 BBl o s,

GTIRE ﬁ ZCKE: K o R
A s v s oD 0.00
 PARTS: 00 4 TAL LINE F: 0.00

7988 PMPT Fo :
S '_ **************************************************** ; 3 v
G** DIAG CUST STATES THAT THE HOOD WAS REPAINTED AND YOU CAN FEEL- OVER i o
'SPRAY ‘ON THE RUNNING: BOARDS : e gt
'MISC MISC REPAIR . I Fa :
999 HOUSE TECH LICH: 9909 LS e SCINT o
: _ CASH e . o000 S TID60
PARTS: 0.00 LABOR: 0.00 OTHER: ~ 0.00 TOTAL LINE G: © o 0.00

****************************************************

H** DIAG CUST STATES WHEN IN STOP AND GO TRAFFIC IF YOU PRESS EXCEL AND
LET OFF VEH SHIFTE ANYWAY AND WHEN You GE'I’ ON GAS AGAIN IT
SI—IU’ITERS e

W Fo -’DEBGR‘P-T!ON- e TOTARS

" neraby authorize the fepair work hereinafier seuormwbeﬂonaalong Ay Wemantiss on the products i S o i i

with the necassary -materinl and agres that are: ot - res| albie for - . gre - shose i L&_BORMO&INY. ; ;
foss or damage to vehicie or articies left in va bda n case of thaft -or ., Tha Setar, TERR?BONNB PARTS AMOUNT -
any other cause beyond your contiol or l{a cauaad by | MOTOR 00 INC. Y ;
ﬁ“ﬁ”“”;"f, parts or. ?alays }gngrsns ahipmsnéa by o sx:pgusr %r-. wm_ ey m ok m “GAS; OIL,LUBE |
sportar, oraby grant - you - 'or your empioypas permission wotta -merthantablity " or fteas | v oy
operate the vehicle herein described on stresls, highwaya -or elsewhere  ltor _m-;r:_g cular - ééﬁgpo: - and SUBLET AMOUNT
the of testing andfor Inspaction. ‘An ‘sxpress machanic's - llon NE - MOTOR - CO. ..'|N& ~MISC. GHARGES -

for pupoGe
o
Ehcmby acimowiedged on above vehicle to secure the amounl of repairs 1wa'uy o = mu': 3’ :‘du é “TOTAL CHARGES
ol a O lllﬂpmd -y ""d_ = LESS INSURANCE
X L ey ' .| GALESTAX
CUSTOMER'S SIGNATURE STOMER SIGNATURE _ PLEASE PAY

THIS AMOUNT

CUSTOMER COPY
PE13-018 001780LC



TERREBONNE MOTOR CO., INC.

339 8T, CHARLES S5T. * P.O. BOX 582

TOMER #: 412236 PHONE (885) 876-5100
X SERVICE PH.(885) 8725600

E INVOICE FAX (086 729200 .
- : : g www. terrebonneford.com -
THIBODAUX, L& - PAGE 2 7 i

HOME : I CONT N/A

BUS: ol | ' i SERVICE ADVISOR i
“COLOR -.':--;_."‘_?__E'ER‘""- '-'WOGEL S "LIGENSE |
SILVER . 111 FOF:D..'3FJ'_;_;'50'.' ey 1F’I‘FW1C‘I’BBF- < g9y '8'021 T8120
DEL DATE | PROD DATE] WARR EXP. | PROVISED T RATE | PAYMENT ] INVDATE .
01JUL11 ngSOMAyll 17: 30_150CT12 e b 2GOCT12.:.'
RO OPENED .. READY | OPTIONS: - STK. llTB?D DLR. " B e

7 |ENG: ECOBOOST 3.5L V6 ENGINE
14:37 150CT12 [09:13 260CT12 |TRN: ELECTRONIC 6-SPDAUTO . __ : b Ll
L.INE OPCODE TECH TYPE HOURS .. . T LIgT RET __ TOTAL.

%TROUT ERNIE LIC# o ST I i A
WF40 B L ow/e

12550;345 ERC SYSTEM - DIAGNOSTIC PIN POINT TEST - o -
- -mcjtz:r',amw;mc#:'- o R TS |« SR e TN
FC: PARTH: COUNT: I Ay e .- M
CLAIM TYPE: -
' AUTH CODE:
00706

PARTS: 0.00 LABOR: 0.00 .

7988 RAN EEC TEST NO (CODE
WERE GOOD TEST DROVE 'WI
MISSING COMPAIRED 1L,
SAME COULD NOT VERFI_ RONNT;

D DIAG DRIVERSIDE FRON‘I‘_ SH
S RATSED D :
_ MISC NOT COVERED BY WARRANT‘Y AS PER-FORD D.T.
: - isoo.casy - Nt N " 0.00 ©9.00
-PAR'I‘S--- © 0.00 LABOR:  0.00 O'I'HER - 0.00 'I‘OTAL LINE D: 70,00

"LEATHER I8

7988 NOTE EMAILED FORD FOR COVERAGE AND SN‘I‘ FICTURES FORD DECLINED

REAPIR
************************1\'**1\'************************
E DIAG ECOBOOST EMBLEM ON THE DRIVERSIDE FRONT IS mscoz.omzn _
CAUSE: .
MT REPLACED EMBLEM n s
1590 WF40 B : I , {N/C)
1 5532*9942523*2 NAME PLATE i B ' (N/C)

‘HAS :
Dmmj “DESCRIPTION. . | .. . TOTALS - .

*| heroby authorize -the repalr wirk hersinafler set forth o be done slong m ductn
with .the riecessary material and agree that va;v.luu are not sible for %ﬂg mﬁ.”“,‘,.m i LABORAMOUNT
foss or demage o vehicie or anticles left ‘In lcie In case of fire, theft or - Tha Seller, TERRERONN FARTS AMOUNT
any other - ceuse bayond -your conwrel _or for any delgys csused by |MOTOR 'CO. iNC. . W&r
-.tn;namnawsty ofmm or ctlalays i pants’ shlpmenpl.[s by the sul;pglgar or ] daceims ol *'"'"ﬁh : ;;' oy ied | GAS, OIL, LUBE
* transporter. - | prant you andior .your employess  pemmizsion to pied, merchants Alhats
opsrate the vehicle herein descrited on sireets, highways or elsewhare  |fe s *pariedar EEP,F& oet | "SUBLET AMOUNT
for the purpeza of issing andfor inspaction. _An axprass machanic's lien Tnsl}hl':;ﬁa u-»m%u . CO. _::cl:, MISC. CHARGES
is hm‘iy acknowiatiged on above vehicla to secure tha amount of repairs ey Ldialics Rrsan m)f OTAL CrARGES

thersto, !
: . e ocien Whh the s2i8 o | 58 INSURANGE
X s B i ; s ; "] SALES TAX
CUSTOMER'S SIGNATURE COBTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
PE13-018 001781LC



TERREBONNE MOTOR CO,, INC.
339 5T. CHARLES ST. * P.0, BOX 688

CUSTOMER #: - 412236 PHONE (965) 876-5100

HOLMA, LOUISIANA 70380
THIBODAUX, LA h

oy SERVICE PH, (885) 872-5800
INVQICE . - FAX (9B5) 8723300

HG_ME’_ C‘ONT N/ A

BUS; i o

. wwwterrebonneford,com

-PAGE 1

SERVICEADVISOR 4350:::-!m@;-<wxmim N
'N T LICENSE ] . MLEAGEIN/OUT -] TAG .

1FTFV!;_§.._..'I'BEE. |

sirvER |11 'FbRﬁQFISOf.: ' 1 Hﬁ'axvéﬁs/aozz Ira120 .
_ DEL DATE__[PROD DATE] WARR BXP._ paomsen “"PONO. | RATE | PAVMENT ] INUDREE
01JUL11 DI 3DMAY11 51N 17: 30 45 1500712 0.00] casy gsoCTii*':

“ROOPENED . ] . . READY . | OPTIONS: . STK: 3.1-1'970 DLR:.

, _ L ~ . |ENG:ECOBQOST_3.5L_V6_ENGINE
14:37 1500Ti2 109:13 260C0T12 |TRN: ELECTRONIC 6-8PD AUTO . - ; S,
LINE OPCODE TECH TYPE HOURS - LIST NET . TOTAL
A DIAG LOWER PART OF FRONT BUMPER GETS DISCOLORED _ sl
CAUSE: .

17757A BUMPER-FRONT REMOVE AND INSTALL OR :
C REPLACE (17757)

1590 WFa0 e R _: oy A e T R NS B NN
1 9L32*17626*A FANEL 1.;.f;~ ﬂ s A oa 1T S e Y Y s ANy
-;,._imGGED . ¢k WY e o T R
-PARTS LA 0000 LABOR- _f-_ 0. oo OTHER S o o1 R TOTALfLINE A 0.00

7988 REPLACED FRONT BUMPER LOWER TRIM '_ R,
*******************'********'*************************

'B DIAG ALL 4 RIMS HAVE CRACKS IN THE
CAUSE: . :
1007AD TIRE(S), WHEE&

/ey

(N/C)
B m/cy
PARTS:  0.00 LABOR: 0.00 OTHER:  0.00 TOTAL LINE B. : 0.00 .
7988 DAIG/REPLACE ALL 4 RIMS/ DISMOUNTED 4 TIRES AND REPLACE WITH e
'NEW RIMS/REMOUNTED AND BALANCE ALL 4 NEW RIMS AND TIRES APPROVAL PAATS
; X ***i‘*‘***********************************************
¢ DIAG ENGINE IDLES ROUGH _ s ;
CAUSE: . 8 g 1 0
12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L :
7061 TROUT,ERNIE LICH: 7061 : o Vo TR A,
WF40 © ol 0 - AN/C)
2 XT*10*QLVC OIL - AUTOMATIC TRANSMISSION - R - (N/C)
THIS ONLY TO CODY e _
12650047 RELATIVE COMPRESSION/POWER BALANCE - il . .
2o DEBCRIPTION oo ) oo U TOTALS
ol i el g gl o L P - e oy i | LABOR AMGUNT

loss or damage to vehicle or articies laﬂ in vehigie In cass of fire, theft or % The Sallar, W?EGNNE

any other ugausa beyond your conirol or for any delays ceusad by |MOTOR CO. INC. hﬂﬂf:v exprassly | PARTS AMOUNT
unavaliabilty of parts of delays i parts shipments by the supplar or dckion o wamrles, sinesr wxprass ! GAS, OIL, LUBE
transporier. | hereby grant you snt/or your employees pemnission 0 |yariuny of merchentabily or finess [ SURLET AMOUNT

opemets the wehicle hemm described .on strests, highways or elsewhere [for o . ’{mpose i :
for the pumiose of lesting andlor Inspection. . An express mechanic’s Han | TERRERBDNNE Mcrro &09‘ 'IN& . MISC. CHARGES
:; haraby acknowiedged on abova vehitie o secure the amount of repairs %ﬂf foost "3 ToTAL Cmﬁses
eretn.” Uil
; S5 e wa MY “‘”“”.::.:"“““"‘“"”‘ [ LESS INSuRANCE
X 2 : - SALES TAX
CUBTOMERS SIGNATURE _ . | COSTOMERSIGNATORE ™™ | o EasE PAY

THIS AMOUNT

CUSTOMER COPY
PE13-018 001782LC



TERREBONNE MOTOR CO

.« INC,

338 5T. CHARLES ST, * P.O. BOX 588

. PHONE {885} 878-5100
CUS'TOMER #' - 412236 HOUMA, LOUISIANA 70380
SERVICE PH, {9B5) 872-5600
INVOICE FAX (B85) 8723200
www.terrebonneford.com
PAGE 4
CONT :N/A a2
BUS CELL SERVICE ADVISOR: 4380 KENNETH WI&LIAMS
 COLOR TVEAR] T MAKE/MODEL VIN™ TICENSE [ ML s 73
SILVER 11| FORD F150 1F‘I‘FW:I.CT8BF- 7975/8021 Talzo
DEL DATE - 1 PROD, QATE‘ ‘WARB, EXP. | PHOMISED . o PONOL ] RATE "__'.'PAYMEN"I':_;-. - NV, AT& :
01JUL11 Dg30MAY3.1 - 17:30 150CT12 0.00] CasH 2600T12
R.Q. OPENED ~.. . READY : | oFTions: S’I‘K 11'1‘9'70 DLR:.
ENG: ECOBOOST 3.5L_V6_ENGINE o
14:37 150CT12 109:13 260CT12 |TRN:ELECTRONIC 6-SPD AUTO o
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
7000A AUTOMATIC TRANSMISSION ASEEMBLY - REMOVE
AND INSTALL OR REPLACE (7000) - L
GEORGE, CODY LICH#; e
WF40 . (N/C)-
5 6L2Z*7B164*BA PLATE ASY - DRIVE (n/C)
cony .
1 6L2Z*7A248%AA SEAL ASY - OIL (N/C)y
1 AL3Z%7A248%A SEAL (N/C)- .
13 6L2Z*7N134%BA BOLT (N/C)
7000A2 AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL .
{ €391) ~ L
WGEORGE CODY LI o
WF40 s P (N/C)
T000AXQ AUTOMATIC.
AND INSTALL OR REPLACE
FOR POST RO.
' : (N/C)
PARTS : o oo " LABOR: LINE H: 0.00
8021 RAN ECC. '.E‘EST AND NO: caa FOUND ‘ROAD TESTED AND FOUND HAS A
SHUDDER ON DOWN SHIFT 2-1. RAN FOR TSB AND SSM. FOUDN SSM. 22064 PERF
CHECK' PID' AND FOUDN SHUDDER WAS ON A 2-1 SHIFT REMOVE 'TRANMISSION AND
DISASY. REPALCE THE C-CLUTCH FRICTION PLATES AS DERF SSM. RE asy
TRANMISSION AND INSTALLED TRANMISSION AJUSTED FLUID LEAVEL AND ROAD
TESTED AND TESTED GOOD,
!\'*****‘*******************************v\'**************
R s ot respenmi v R ) ﬂ:. "LASOR AMOUNT 0.00
S et sy (s S e s o 000
ria by the suppller o |dacieng ul warasins other slrats GRS Ol LUBE 0.00
L Niahways o sikannorg | LY of marchamabiy o finesl STBLET AMOUNT 0.00
76 tha BmounE of fepan Eﬁ’fﬁaﬁaﬁ‘uﬁu’“&?’hmﬁﬁm ‘L‘fncy e PHanGEs D00
wereto. fohy san o, souma for "t sny| TOTAL CRARGES 0,00
suid procusts LESS INSURANCE 0.00
X SALES TAX o-;_go -
F'S SIGNATURE EUETOMER SIGNATURE PLEASE PAY T i
THIS AMOUNT 0 ggg} A

PE13 018 001783LC




TERREBONNE MOTOR CO., INC.
. 338 ST, CHARLES ST, ¢ P.0. BOX 588
CU.STOMER #: - 412236 PHONE (886) 878-5700
HOUMA, LOUISIANA 70380
INVOICE SERVICE PH. {986} 872-5600

FAX (985} 872-3200
www . terrebonnaford.com

THIBODAUX, LA : - DAGE 2

HOME - [ CONT :N/A ¥ gl Eo " NS S
BUS:. CELL:: - , X SERVICE ADVISOR: 4380 KENNETH WILLIAMS .
~__GOLGR TVEAR[ . MAKEMODEL . NN T T LICENSE ] MILEABE INJOUT T
SILVER 11| FORD Fiso | _7975/8021 ' |rg
_DELDATE fPROD. DATE| WARR, EXE. 1. PR oL PAYMENT [ TINV.DATE
. |.17:30 1socri2l 1 _o.00f casH | 26ocTi2
_READY T OFTIONS: STK:117690 DIR:
T Ny ENG: ECOBOOST_3.51, V6_ENGINE
14:37 150CT12 {09:13 260CT12 |TRN:ELECTRONIC. 6-SPD AUTO
LINE _OPCODE TECH.TYPE HOURS T T e LIST NET TOTAL
SRR - T AT el e o T
© EEM trovreewze vrow: [
Seeeto e PA0. | SRR el e (N/C)
- 12650D45 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST -
" M trovt, ERNIE LIC#:'-'.'_' S |
£, ) WF40 Sy AR e (N/C)
FC: PARTH#: COUNT: R & o
CLATM TYPE:
AUTH CODE:
00706 P _
PARTS: 0.00 LABOR: 0.00
7988 RAN EEC TEST NO GO
WERE ‘GOOD TEST DROVE Wi
MISSING COMPAIRED 1D
SAME COULD NOT VERFI
. S S AR 4 £
D 'DIAG DRIVERSIDE FRONT &
RAISED UP "~ = "o.00dn
MISC NOT COVERED BY WARRANTY &S
 PROGRAM : : : : S
' 1550 CASH o _ -y W Gt s 0.00 0.00
PARTS : ©0.00 LABOR: . 0.00 OTHER: 0.00 - TOTAL LINE D: . 0.00
7988 NOTE EMAILED FORD FOR COVERAGE AND SNT PICTURES FORD DECLINED
REAPTR
******************i*********************************
E DIAG ECOBOOST EMBLEM ON THE DRIVERSIDE FRONT I£ DISCOLORED
CAUSE: . : :
MT REPLACED EMBLEM _
1590 WF40 NI s g sl o wd (n/c)
1 BL3Z*9942528*E NAME PLATE ot U8 o - (N/C)
= =i e T B ISELAIMER OF WARR, DRSO A T
"l hereby authorize the repsif work harelnatier set forth 1o be dopa slong 4 ANES RS DESQR!W_{&;N._ ki TOTALS

with the nacesssry maetarial and apree that you are not respongthle for - .#;:‘L.,’}‘,”",;‘;" “m::‘. e ’"3" "ﬁ“ 'ﬁ,"ﬂ - LABOR AMOUNT _
losa or damage to vahicle or articiaa jaft In vehicle In case of Hire, thett or | manulasturer, The Satier; WRﬁEgONRE PARTS AMOUNT
sny other cause beyond your control or:for mny. delays caused by |MOTOR CO. INC. hersby sxprassly| :
unavailabliity of parts or delays In pars shipments by the supplisr or . g','"?,";“;,:d" i, plina: Smoiagl GAS, OIL, LUBE
transporier, | hereby grant ‘you and/or your smployees permission to § warrarity - of mmhmﬂmmvm fitness | SUBLET AMOUNT
oparata tha vehicle hereln described on streets, highways o elsawhsre: | jor B partitier pose - and b

tor the purpose of tasting and/er ingpaction. An sxprass machania’s llen | TERAEBONNE . MOTOR .. CO. INC. MISC, CHARGES

ltsh :r:rt?! acknowiadged on above vehicls to secure the amount of repalrs m“wmm:: fw.‘;u ’:a'ﬂhgfru; :g FOTAL CH ARGES
il e R Wy
X _ _ SALES TAX
CUSTOMER'S SIGNATURE CUSTOMER BIGNATURE PLEASE PAY
THIS AMQUNT

PE13-018 0017841C



TERREBONNE MOTOR CO., INC,
. 339 ST. CHARLES ST, * P.O, BOX 588
CUSTOMER # : - 4 122 3 6 PHONE {B8E) 878-5100
HOUMA, LOUISIANA 70360
SERVICE PH. {9BE) 872.5600
INVOICE FAX {985) B72.3200
www.terrebonneford.com

THIBODAUX LA PAGE 1
SERVICE ADVISOR 4380 KENNETH WILLIAMS
TTUUTRERSE ] WHEAGE N OUT
SILVER 11 1FTFW1CT8 BF! 7975 8021 - freizo
unanxmﬁ=mwng;_ _ PROMISED "~ PONO. ;;mﬁﬁagamwwmr ] IWV.BATE T

OlJULll D 3DM'AY11 sl dea ) AT 30 150(3'1‘12 0.001 CASH 2GOCT12__
5 S ¥ -] OPTIONS: STK 11T970 DLR:

; _ ENG: ECOBOOST 3.5L Ve ENGINE

14:37 150CTP12..{09:13 260CT12 |TRN:ELECTRONIC 6-SPD . b_AUTO

" RO, OFENED ]

LINE OPCODE TECH TYDE HOURS LIST BT ___TOTAL .
A DIAG LOWER PART OF FRONT BUMPER GETS DISCOLORED —
CAUSE : -

17757A BUMPER-FRONT - REMOVE AND INSTALL OR |
REPLACE (17757) - L g
1590 WF40 {N/C)

1 9L3Z*17626%*A PANEL (w/cy
TAGGED e : . .
PARTS: 0.00  LABOR: 0.00  OTHER: 0.00 TOTAL LINE A: .00

7988 REPLACED FRONT BUMPER LOWER TRIM
****************************************************

B DIAG ALL 4 RIMS HAVE CRACKS IN-THE G

CAUSE: . s
1007AD TIRE(S),:M
- REMOVE AND .
(1007/1015/
© 1907 WF40, (N/C)
4 AL3Z*1007*F" (N/C)
" KARL TR - :
4 9L3Z*1LT00%A KIT (N/C)
TR '
PARTS: 0.00 TLABOR: 0.00 OTHER .00 TOTAL LINE B: 0.00
7988 DAIG/REPLACE ALL 4 RIMS/ DISMOUNTED 4 TIRES AND REPLACE WITH
NEW RIMS/REMOUNTED AND BALANCE ALL 4 NEW RIMS AND TIRES APPROVAL PAATS
****************************************************
C DIAG ENGINE IDLES ROUGH
CAUSE: . ' - N
126500 EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
TROUT, ERNIE LIC#: | : 8 g
T WP40 . ' ' (N/C)
_ o XT*lO*QLVC OIL = AUTOMATIC TRANSMISSION (N/C)
© . THIS ONLY TC CODY _ _ : .
12s5on47 RELATIVE COMPRESSTON/POWER BALANCE o 5 s
. e VTR

"t hareby authoﬂza the repalr work hereinafter sat forth to be done along i : w
with the necessary material and agres thet you. ére not responsibla for #S,%b"'"‘:‘.““m"“ " "’“"“g’é’ 'm LABOR AMOUW

loss ar damage to vehicls or articles laft In vehicls In case of fira, theft or mmu¥ac1urnr The Scllar TEARE| DNNE PARTS AMOLINT

any other eause beyond your control or for any delays caused by |MOTOR CO. INC. hereby sxpressly
unavauabilltv| n; paéts or dalays in g’arts shlpmamls by the m:pp‘llar or g‘,"’f,‘m@" "ﬂﬁm °§,“‘:’ (apitea| GAS, OIL, LUBE
transporter ereby grant you .andfor your employees psrmission to |

operate the vehicle herein described on strests, highwaya or alsewhare  |ter o °F mfm‘:m’h'm;; fanoas | SUBLET AMOUNT
for the purpess of testing and/or Inspection. An exprass mechanle’s lien TERaEIONNE MOTO Rp 0. INC.] MISC, CHARGES
18 heraby acknowledgad on above vehicls to secure the amount of repairs ﬂaffhw BBILMER RO mhwm BNY s T STAL CHARGES

thareto,” !l o n'orauﬂ k1] muﬂ"ltuh fﬁr "I any
Vo poduciar oo Wit 1ha e o e NSURANCE
X SALES TAX
g USTOMER SIGNATURE
CUBTOMER'S BIGNATURE [ E NATLIRE PLEASE PAY
THIS AMOUNT

PE13-018 001785LC
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SEE REVERSE SIDE FOR IMPCATANT INFORMATION
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TERREBONNE MOTOR CO., INC.

336 ST, CHARLES 87, * £.0. BOX 58%

CUETOMEGR #: - 412236 PHONE {985} B78-5100

HOUMA, LOUISIANA 70360

INVOICE

BAGE 3

; S_ERVICE_WQD\/ISO_R_ 4380 KENNETH._-'WILLIAMS

SERVICE PH, {985) 872-5800
FAX {985) 872-32_00
www,-frr:a_bonh'e__fprd.cnm

Al

LG
lFTFWICTBBF B _ _7975/3021 T8120
 PHONIS -__ THATE | FAVNENT ] NV.DATE
17:30 1s0cT12| | “o0.00 cass | 280cT12
OPTIONS:  STK:I11T870 DLR:.
ENG:ECOBOOST_3.5L_V6_ENGINE
14:37 150CT12 [09:13 260CT12 |TRN:ELECTRONIC 6-SPD AUTO _ -
LINE OPCODE TECH TYPE HOURS —LIST____ NET TOTAL._
PARTS: 0.00 LABOR: 0.00 OTHER: 0 56 TOTAL LINE E: 0.00
7988 INSPECTED FOUND EMBLEM DISCOLORED REPLACED ECOBOOST EMBLEM '
DRIVERS SIDE.
****************************************************
F (SPECIAL) PERFORM MULTI-POINT INSPECTION :
99P (SPECIAL) PERFORM MULTI- -POINT INSPECTION
'GEORGE, CODY LICH: ' .
CASH 0.00 0.00
GBATT BATTERY TESTED o s :
GEORGE, CODY LICH: _
‘CASH - : Ta 0.00 0.00
CASH/ .« 0.00 0.00
GTIRE TIRES CHECKED
— ) : 0.00 0.00
PARTS : ; OTAL LINE F: 0,00
7988 PMPI _
: **************************************************** i
G** DIAG CUST STATES THAT THE. HOOD WAS - REPAINTED AND YOU CAN FEEL OVER_Q
. SPRAY ON THE RUNNING BORRDS = -
MISC MISC REPAIR =~ i
999 HOUSE TECH LICH: 9999
. e CASH : 0.00 0.00
PARTS: 0.00 LABOR : 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
. ******'A"k******************‘**************************
H** DIAG CUST STATES WHEN IN STOP AND GO TRAFFIC IF YOU PRESS EXCEL AND
LET OFF VEH SHIFTS ANYWAY AND WHEN YOU GET ON GAS AGAIN IT
SHUTTERS , . _
CAUSE: . il T N -,
DISCLAIVER GF WARRANTIES T DESCRIPTION | TUUOTALS.

i heraby authorize the ropalr wark hersinatier set forth to be dons along m
with the necessary materlal and agree that you are not responsible for ﬁ,“,‘.’,b'}',"”".}';';"‘“"h:;‘a"“’ A _LABOR AMOUNT

loes or damzage 1o vehicle or artlcss laft In vehiole In case of fire, thett or  Imenufacturar, The Selier, Tﬁﬂﬁe UNNE :
any other cause boyond youwr control or for any delays caused by [MOTOR CO. INC. hereby  axpressly PARTS AMOUNT

unavailabllity of parts or delays In paris shipments by the supplier or | Sscima ol wawanes, sher expressi™BAS, GIL, LUBE

transperter. 1 hareby grant you ‘andfor your employées  permission to . ty of i h ==
operate the vehicls heraln descrlbed on strasts, highways or slsswhers - il m’mmﬁm e enl SUBLET AMOUNT

Cidor om - particotar o purposs - - and Lol vt
for the purpose of testing and/or inspection. An axpress mechanic's llen - | TERREBUNNE = MOTOR . -CO. INC. MISC. CHARGES |

!t?\ :raa';%bv acknowledged on abovs vehicle to secure the amount of rapalrs m"p::;,',m: :;’;um"; fc; "'V . TOTAL CH ARGES
: e o Yol e S LESS INSURANCE
X ) | SALEBTAX )
CUSTOMER'S SIGNATURE CUSTOMER SIGRATURE PLEASE PAY
THIS AMOUNT

PE13-018 001787LC



TERREBONNE MOTOR CO., INC.

339 8T, CHARLES 8T, * P.O. BOX 589

CUSTOMER #: 413168 PHONE {985) 876-5100
' - : HOUMA, LOUISIANA 70380
- " BERVICE PH. (885) 872-5600
| www.termebonneford,com
.  PAGE 1 '
coNT:N/A oo 8
BUS:. ... . ... . CBELLs: o e SERVICE ADVISOR: - 4380 KEN
SR YRR MAREMODEL . . VR T =
sTLver . |11l porp Faso - w'rpmc'raBF__.'._'- | Bg33/ee3z - frav7i.
“DEL DATE_[PROD DATE| WARR EXP | PROWBED | PONO__ TRATE [ PAVMENT ] WWDATE
01JUL11 DH3OMA¥I1. ot 17:30 _05NOVI2 | o.00 cass | aonoviz
RO OPENED | READY — | OPTIONS: ~ STK:117970 DLR:. ' _

ENG:ECOBOOST_3.5L,_V6_ENGINE
09:15 DENOVL2 [09:34 10NOV12. "I‘RN : ELECTRONIC 6-SPD_AUTO

LINE OPCODE TECH TYPE HOURS _ o EART WET TOTAL
A C/S AFTER RIMS WERE REPLACED LAST WEEK C/8 TRUCK SHAKES WHILE DRIVING
REAL BAD
RF ROAD FORCED BALANCED AT NO CHARGE PER T.P.
1907CASHM 0.00 0.00 -
PARTS:  0.00 LABOR:  0.00 OTHER:- . 0.00 TOTAL LINE A: 0.00

8633 DAIG/ FOUND CUST. CONCERN/ TRUCK WAS' SHAKING ALIL/ PERF. ROAD
FORCE FOUND WHEEL WEIGH FELL OFF/ 'LEADERMEN _TEST DROVE FOUND VEH. OK/

NO CHARGE PER T.P. :
'*******************************************w********

.B C’/S WHILE DRIVING AND ‘I’RUCK:DOWN SHIF‘I' ST LL HITS HARD

PA‘RTS z o 0 .-00' LAE
8633 ROAD TESTED AND AND -
THEY SAD THIS MAY BE Al E
*****i**********i wwuﬁwi :
- mmmwmm ERETT T R EOR T T
" heraby authorize the repair wark heminafier set forth to-be done along S T hbMRAMEIE ERISELE . SRR
with they necassary material snd agree that you ars not responsible for - % g J LABOR AMOUNT. : 000
losa or damaga iz vehicle or articles (et In vaficle Ih case of theft or Thssamn ONNE B e AMOUNT 0.00
any other cause beyond your control’ orfnranydala_eauaadby- mwmmm et :
il o e e e L e | S | e | 0.0
operata the vehicds herein described -on strm highwatys or eisswhers 2 R;,?p:g g SUB'-ET"_“MOUNT- : - D00
f‘sor hiahr: purpose of dl;:élrgnam “’ﬁ{;"”"{; m morﬁc‘s Iiian : TERHSBO NEnug;omm 'm% MISC. CHARGES - - .| - o D.00.
acknowie on @ vohice o secu unt of repairs sasmum ortzas . :
By _ il o pane eenita Yo% Syl TOTLGHARGES . [” ~ ~ 0,00
: s e ,,m" _ . LESS INSURANCE 0000
4 o 3 ; 1. SALES TAX 0.00 .
BUSTOMER'S SIGNATURE CUSTOMER STGNATURE | PLEASE PAY - o S -
THIS AMOUNT Gorogunn

CUSTOMER COPY
PE13-018 001788LC
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TERREBONNE MOTOR CO., INC.
339 §T. CHARLES ST, * P.D, BOX 588
MET . 412236 PHONE {285} 876-5100
CUS'TO B # - HOUMA, LOUISIANA 70380
SERVICE PH, {985} B72-5800

INVOICE FAX (B86) B72-3200
www.terrebonneford.com

THIBODAUX, LA PAGE 4
HOME | CONT:N/A oy :
BUS : CELL: SERVICE ADVISOR: 4380 KENNETH WILLIAMS
T COUOR | YEAR MAREMODEL _ VN LICENSE - MIL 1 TAG
SILVER 11 | FORD F150 - 1FTFWiCTSEF 7975/8021  Ir8120
_DELDATE |PROD. DATE| WARR, EXF_| ~  PHOMISED . | PONQ. .. .| . RATE CPAYMENT - | INVVDATE 7
01JUL11 DH3OMAY11 17:30 150CT12 0.00] CASH 2EOCTIs
__ ROOPENED | READY | OPTIONS: STK:11TS70 DLR:. :

ENG: ECOBOOST_3.5L_V6_ENGINE
14:37 150CT12 09:13 260CT12 |TRN:ELECTRONIC &-SPD AUTO o,
LINE OPCODE TECH TYPE HOURS . LIST NET _ TOTAL
7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE B

~ AND INS

TALL OR REDPLACE {7000} ~ L
EORGE, CODY LICH: . o
TWF40 I (n/cy-

-5 6L2Z*7B164*BA PLATE ASY - DRIVE (N/cy

" CoDy _
© 1 6L2Z*7A248*AA SEAL ASY - OIL (N/CYy .
1 AL3Z*7A248%A SEAL {(N/C)

13 EL2Z*7N134*BA ROLT (N/CY

7000A2 AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL
{70 C391) - L
GEORGE, CODY LICH:Y

(/)

g WF40 :
TOO0AKQ AUT :
PARTS : 0,00 . LABOK: H 9, ‘I AL LINE H: 0.00
8021 RAN ECC TEST AND NO CODES FOUND ROAD TESTED AND FOUND HAS A
SHUDDER ON DOWN SHIFT 2-1. RAN FOR TSB AND S8SM. FOUDN S88M 22064 PERF
CHECK PID AND FOUDN SHUDDER WAS ON A 2-1 SHIFT REMOVE TRANMISSION AND
DISASY, “REPALCE THE C-CLUTCH FRICTION PLATES AS PERF SS8M. RE ASY
TRANMISSION ‘AND: INSTALLED TRANMISSION AJUSTED FLUID LEAVEL ‘AND ROAD
TESTED -BAND TESTED GOOD. =
R --Z_g-_-_k-k*i-w***‘***************ﬁi*****«n**** kA hkkkhkkrthk ks dhk
OISCLAMER OF WARRANTIES T grachiemion . T 6E
i p v il TTOTALE
¥ a&n:o:ur::aoﬂgﬁ;am&g Q;Vubza'mm;zhhg?u ﬂ::n&:aﬁ Ego;fx LABOR AMOUNT 0.00
any o lr?vc?:la?r: ft;z,u:l;adhg; maquo;mcrg: l!:C?BIb.;fr!LEv ﬁaxpruﬁﬁ PARTS AMOUNT ' Q- IU_O
unavy nts by the supplier ar 1 Cuchine ol wanariies, aliher express | "G4, Gil., LUBE 0.00.
e s o aeon ooy O amxchantablity of 1ess| SUBLET AMOUNT 0,00
far the express mechanic’s lien gwaums MOTOR mgoiz.“ INC.} MISC. CHARGES 0.00
:sh:rsertao ure the amount of repairs q‘:ﬁm" ;pﬁsmm:: E,; ‘ﬁ‘ [ ‘,’:’, '“. I,:% TOTAL CHARGES 0.00
sakd preducts LESS INSURANCE 0.00
X _ SALES TAX 0.00
HEN'S BIGNATURE TUSTURER BIGNATURE PLEASE PAY e
& THIS AMOUNT N0

PE13-018 001790LC



TERREBONNE MOTOR CO., INC,

338 ST, CHARLES ST, * P.0, BOX 589

cusTOMER 4 : NN 412236 PHONE (985) 876-5100
HOUMA, LOUISIANA 70360
SERVICE PH, (288) 872-5800
INVOICE FAX {885) 872-3200
www tarrebonneford.com
PAGE 2
_ . . SERVICE ADVISOR: 4380 KENNETH WILLIAMS = .
COR _ TYEAR[ . MAKE/ T NI T DICENSE. | . MILEAGE I/ OUT | ¥AG
L | 997578021 tra120
ROMIS: "1 HATE | PAYMENT | - IN.DATE
17:30 asocrial | o.o0l casw | 2eocTiz
[ OPTIONS: STK:11T570 DLR:.
% < .. |ENG:ECOBOOST 3.5L_V6_ENGINE g
14:37 150CT12 109:13 260CT12 |TRN:ELECTRONIC 6-8PD AUTO L
LINE OPCODE TECH TYPE HOURS 23 - £ LIST NET TOTAL
TEST - L
I rrour, ervie nrck: [ | TR ey
g Lt e WEBOD Jiosor o e, p v i o Sl - RN
12650D45 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST - .
L " § . -
I trouT, ERNIE LIC#:_ L
- WF40 _ (N/C)
FC: PART#: COUNT: : '
CLAIM TYPE:
AUTH CODE: _
00706 = g T e, '
PARTS : 0.00 LABOR: TOTAL LINE C: 0.00
7988 RAN EEC TEST NO ¢ BSORS, ALL
WERE GOOD TEST DROVE ¢T ANY
MISSING COMPAIRED ID AND WAS THE
SAME COULD NOT VERFI -
_ . #ge**jk*_**' % ek .
D DIAG DRIVERSIDE FRONT"#) THE LEATHER IS
RAISED UP R “ - 25
MISC NOT. COVERED BY WARRANTY RS -PEF DT
PROGRAM = . - : S 7, : : o
1590 CASH : : F o gt R 0,00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 - TOTAL LINE D: - 0.00
7988 NOTE EMAILED FORD FOR COVERAGE AND SNT PICTURES FORD DECLINED
REAPTR . : | Bl el g5 X4 e .
' *t*******'******'*i***w********'**f*************'******* .
E DIAG ECOBOOST EMBLEM ON THE DRIVERSIDE FRONT IS DISCOLORED
CAUSE: . . . . i,
MT REPLACED EMBLEM . u :
1590 WP40 (N/C)
1 BL3Z*9942528*E NAME DLATE : : (N/C)
. . TSCLATMER OF WARRANT T HESPRI - ST ¥ T o
“I heraby Buthorize the repair work hersinafter get forth o ba done altng 2 EROP Joan BS | DESCRFTION T TOTALB

with the nacassary materlal and agree that you ara not rasponslibie for -
loss or demage to vehicls or articles laft in vehitie In case of fira, theft ar -

any other cause beyond - your control or for any deiays caused by
unpvaliabllity of parts or dslays In parts shipments by the suppiler or
transportar, | hersby grant you end/or your employees permission to
operata the vehicle herain described on strests, highways or alsewhera
for the purpose of testing endfor Inspection. An express mechanic’s Yen
&:1 heraby acknowledged on abova vehicls to sacure tha amount of rapairs
thereto.”

X

Any ‘wattanties on the products sold
hersby ars  thoss

"LABOR AMOUNT

made bg the
manufacturar. The Sellar, TERREBONNE
MOTOR CO. INC. harshy exprassty

PARTS AMOUNT

disclalms il waresntipg, efthar exprass
ot implled, ncluding . sny  implied

GAS, OlL, LUBE

warranty -of merchantablliity or fitnass
ose . and

SUBLET AMOUNT

for - a. . perticular hmrp ’

TERRERONNE MOTOR . CO. . INC;
naither assumes nor authotizes  any
other parson to sasuma for )t any

MISC, CHARGES

TOTAL CHARGES

lisbllity iy cormmction . with tha ssle of
uald progducts,

LESS INSURANCE

SALES TAX

CUSTOMER'S SIGNATURE

CUSTOMER SIGNATURE

PLEASE PAY

THIS AMOUNT

PE13-018 001791LC



CUSTOMER #: -

THIBODAUX, 1A

TERREBONNE MOTOR CO., INC.
' 330 ST, CHARLES §T, * P.0, BOX §88
PHONE (986) 876-5100
HOUMA, LOWUSIANA 70360
SERVICE PH. (985) B72-8800
FAX {885) B72-3200
www.terrebonneford.com

412236

INVOICE

PAGE 1

HOME | CONT:N/Aa ' ey
BUS: _ CELL: SERVICE ADVISOR 4380 KENNETH WILLIAMS JBetias
NIER VEAR] .. MAKE/NMODEL, T N LIGENGE B i
STLVER 11.4 _ '7975/8021 'I'B:Lzo
© DELDATE - 'Pﬁf?ﬁ-.‘ ARR:: L PROBISED: o il PA‘(MENT NV DATE
0 JULl:L D 3OMAY11 m J-17:30 1E80CTI2] _ 0,00 .CA_E:H 2600’1’12_

ROV QPENED s "REARY S0 OPTIONS: - STK:11T970 DLR:. ;

g g v Bl o uE ENG:ECOBOOST_3.5L_Vé6_ENGINE _ _
14:37 . 1SOCT12 409:13 260CT12 | JTRN: BT, ELECTRONIC & - SPD ATITO s s
LINE_OPCODE TECH. TYPE HOURS : ' LIST NET TOTAL -
A DIAG LOWER PART OF FRONT BUMPER GETS DISCOLORED :
CAUSE: .

177574 BUMPER F'RONT = REMOVE AND INSTALL OR :
REPLACE (17757) . 5
1590 WF40 ' (N/cy
1 9L3Z*17626%A PANEL (N/C)
TAGGED
PARTS: 0.00  LABOR: 0.00 OTHER:: 0.00 TOTAL LINE A: 0.00
7988 REPLACED FRONT BUMPER LOWER TRIM
****************************************************
B DIAG ALL 4 RIMS HAVE CRACKS IN-THE.
CAUSE: .
1007AD TIRE(S) rE
REMOVE AND
{1007/1015/1 .
1907 WrF4 (N/C)
4 AL3IZ*1007*F (N/CYy
 KARL'TR e
4 9L3Z*1700*A KI'I' {(N/C)
TR o . - '
DPARTS: 0 00 LABOR: 0.00- O'I’HER' “0.00 TOTAL LINE B: 0.00
7988 DAIG/REPLACE ALL 4 RIMS/ DISMOUNTED 4 TIRES AND REPLACE WI’I‘H
NEW RIMS /REMOUNTED :AND BALANCE ALL ¢ NEW RIMS AND TIRES APPROVAL PAATS
****************************************************
C DIAG ENGINE IDLES ROUGH _
CAUSE: . : o '
12650D YSTEM DEAGNOSIS - UICK TEST) -
TROUT, ERNIE LIC#:
i WFaQ _ (N/C)
2 XT*10*QLVC OIL - AUTOMATIC TRANSMISSION {(N/C)
THIS CONLY TO.CODY
12650D47 RELATIVE COMPRESSION[POWER BALANCE ~- : W 1 % -
y G OESGRIFTION . ] o TOTALS
e R I T Ot AR N NG O B m::‘ i by, “ina] LABOR AMOUNT 3
Ioss or damage te vehicle or articles laft In vehicls In case of fire, theft or \‘mcmrar mSoﬂsr. TEHREbZGNNE PARTS AMOUNT

any other cacse beyond your control or for any delays caused by
unavallabiiity of parts or delays In parts shipments by the supplier or
transporter, | hereby gramt you andfor your employess permisslon to

for the purpose of testing and/or Inepection. An express mechanie’s llen

is hareby acknowisdged on above vehicts to gacure the amount of repairs
therato.”

x

MOTOR CO. INC, hembv mxpressly
discipirma aff warmntion, Bither axprass
of impliad, Inchuding  mny  Implied

: h bl
operate the vahicle hsreln described on strasts, highways or elsewhers - w'"my m mm oy °' Hinkes

Fim" and
TERREBDNNE MO“I’D INC,
nefthet assumes nor mhorl;au any
othar porson to assurne for it any
Uzhibity In connecuan with the sale of
aatd products.

| - GAS, OIL, LUBE

SUBLET AMOUNT

MiSC, CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER'S 5IGNATURE

CUSTOMER STENATURE

PLEASE PAY
THIE AMOUNT

PE13-018 001792LC



TERREBONNE MOTOR CO., INC.

339 ST. CHARLES BT, * P.O, BOX 889

HOUMA, LOUISIANA 70380

CUS'I‘OMEQR #: - 412236 PHONE (985} 876-5100

INVOICE

THIBODAUX, LA BAGE 3

SERVICE ADVISOR: 4380 KENNETH WILLIAMS

SERVICE PH. {885} B72-5600
FAX {985} B72-3200
www.ter_rehomefcrd.com

A

SILVER | 11| FORD F150 1rrFWLCTeBil __7975/8021__ [r8120
DELDATE __|PROD. DATE] WARN. EXF. ] PROMISED. - 1 PO NO. TE. -1 PAYMENT | “INV.DATE =
i 2] . 1i7:30 1socrizl 0.00| casu 260CT12
__REAGV T~ TOPTIONS:  STK:11T970 DLR:.
B e % o ENG:ECOBOOST_3.51,_V6_ENGINE
14:37 150CT12 09:13 260CT12 |TRN:ELECTRONTC 6-8SPD AUTO .
LINE OPCODE TECH TYPE HOURS —— . LIST . WET __ TOTAL
PARTS : 0.00 LABOR: G.00 OTHER: .00 TOTAL LINE E: 0.00
7988 INSPECTED FOUND EMBLEM DISCOLORED REPLACED ECOBOOST EMBLEM
DRIVERS SIDE
THRERERT T AN ARAARAAANATR AR T ARk AR Rk d ke ket ki
F (SPECIAL) PERFORM MULTI-POINT INSPECTION
99P (SPECIAL) PERFORM MULTI-POINT INSPECTION
GEORGE, CODY LICH: |
" CASH N 0.00 0.00
GBATT BATTERY TESTED O.K. |
"I GEORGE, CODY LICH: |
CASH it 0.00 0.00
0.00 0,00
| | T 0000 0.00
PARTS : - ' AL, LINE F: 0.00
7988 PMPI | ey _ i )
. **********I*****************_**'*****************.****** )
G** DIAG CUST STATES THAT THE HOOD WAS REPAINTED AND YOU CAN FEEL OVER
SPRAY ON THE RUNNING BOARDS
MISC MISC REPAIR .
999 HOUSE TECH LIC#: 9999 - - > .
T casm Py - 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: '0.00 TOTAL LINE G: 0.00

B R e T T
H** DIAG CUST STATES WHEN IN STOP AND GO TRAFFIC IF YOU PRESS EXCEL AND
LET OFF VEH SHIFTS ANYWAY AND WHEN YOU GET ON GAS AGAIN IT
- SBHUTTERS. : g, 0k, - g AR

DISCLAIMER OF WARRANTIES [ GEcoRipTion .|

"1 heraby authorize the repair work hersinafter set forth to be dons siong - Any warmsniios on’the products sokd T rpT st

with tha necessary material and agres that you are not respoensible for hsrab}r‘ are  thoss made hg the|.
et ONNE [ ARTS AMOUNT

loss or damage to vehicle or articles left In vehicla In casa of fire, theft or | manufacturer, The Seller, TERRE
any other couse beyond your control or for sny dolays caused by |[MOTOR clc. INC. herehy . axpressly
unavallablity of parts or deléys In parts shipments by the suppiler or g},“”ﬁ:’;‘;‘,&f ""ﬁg,'gg,'!;';' '&E’;’ g |_GAS, OiL, LUBE

transporter. | hereby grant you andfor your amployees permission to wananty of merchantebility or fitness| SUBLET AMOUNT

vperate the vehicle hareln desoribed on streets, highways or elsewhera lfor &  particular purpozs - snd
for the purpose of testing and/or Inaﬁamlm. An axpress mechanic’s llen | TERAEBONNE MOTOR CO. INC.| MISC. CHARGES

nalther assumes nor authorzes any
Is hareby scknowlsdged on above vehicle to sacure the amount of repalrs othac parson 1o serume tor 1 am | TOTAL CHARGES

thereta.”
enid producra o W e e o INSURANCE
X SALES TAX
CUBTOMER'S SIBNATURE CUSTOMER BIGNATURE 'PLEASE PAY
THIS AMOUNT

PE13-018 001793LC




TERREBONNE MOTOR CO,, INC.

338 ST. CHARLES 57, * P.0. BOX 589

CUSTOMER #: 412236 PHONE (985) B76-5100
- HOUMA, LOUISIANA T0360
: SERVICE PH, (585) 872-5600
INVOICE FAX (985) 872-3200
www,ian'ebf:_n_nbfom.cbm
PAGE 4 ™

ONT : N/A

'- SERVICE ADVISOR 4380 'KENNETH WILLIAMS

BUS: B o, ; L
_ TYEAK] vsr«r LICEN - MILEAGE INF 2 '“"._--.-;;"_ra“""e-:_
‘SILVER - 11 FOF FIs0 . T '7975/8021 $8120
" DELDATE. | PROD .DATE] WARR EXP. T P_A_YMENT-'--' INV. D JE
01JUL11 DO30MAY11 s : 17 30 1SOCT12 0.00| CaASH gGOCTlg
“RO.OPENED - ..} . .. READY. - & OPTIONS: 87K 11’1‘970 DLR:.
bl _ ENG:ECOBOOST _3.5L ° VE ENGINE
14:37. lSOCTlZ 409:13 2600712 |TRN: ELECTRONIC 6-5PD_ AUTO i L .
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE
AND INSTALL OR REPLACE {7000) ~ L
3410 GEORGE;CODY LIC# 3410 : s ey
. WP40 - . (N/{j) o
oF = 6L2Z*?BIGQ*BA PLATE ASY = DRIVE (w/cy .o
~CoDY . - S
i § 6L22*7A248*AA SEAL ASY - OIL : {"/C) o
1 AL3IZ*TA248%A SEAL - ; L0 {(N/C)
13 6L2Z*TN134*BA BOLT L ) (/)
7000A2 AUTOMATIC TRANSMISSION ASSEMBLY = OVERHAUL : :
(7000/70391) e
3410 GEORGE CODY LI P
. WPaD . (N/C)
7000AXQ RHTOMATIC RANE o
AND INSTALL OR
FOR POST RO
GEOR -y
WF40 I (N/cy-
PARTS' S 0.00 LABOR' _TAL LINE H: 20200 .
8021 RAN ECC TEST AND - NO CODES POUND:-ROAD -TESTED AND’FOUND HAS A
SHUDDER ON DOWN SHIPT 2-1. RAN FOR' TSR AND S8M. FOUDN -88M 22064 PERF
CHECK PID AND FOUDN SHUDDER WAS ON A 2+1 SHIFT REMOVE TRANMISSION AND
DISASY. REPALCE THE C-CLUTCH FRICTION PLATES AS PERF 8SSM. RE ASY .
-TRANMISSION AND INSTALLED TRANMISSION AJUSTED FLUID LEAVEL AND ROAD
TESTED AND TESTED GOOD. .. -
: ****************************************************
— ' ' BISCLAIMER OF WARFARTES |~ "GESCRIOTION T TOTAE
ey s, e gk kS 1 138 8 S0 e, b e TR AT .00
inss or damage to vehicle or aricles left In vehicle in case of theft or umr ‘rhesouar ONN PARTS AMOUNT 0. 00
any other cause beyond your conroi or for any dela caused by a"ﬁ? m“l:f_ac e%m .
unavalisbiiity of pdrts or delays In rxgim sgmms Wgﬂ aa "s’::mléa;_‘r g by "“"“"3; Incuding Pﬁeﬂ GAS, OIL, LUBE 0,00
xsmptgu?hrn Lagﬁugb{m?ar;mdgumbgd :; gtrnaets I?lghways For olsewhere  |oe g mmmwﬁw or fingss | SUBLET AMOUNT 0.00
o s o el sndlr b 4 e i on | ol trof B, 8 Lo cnces 0.00
f Hnenty m{g pamon o csaum for l'.u any| TOTAL CHARGES 0.00
14 products., LESS INSURANCE 0.00
X ; : SALES TAX 0.00
CUSTOMER'S SIGNATURE CUSTORER TGRATORE 1 PLEASE PAY e
THIS AMOUNT e Ok

CUSTOMER COPY

PE13-018 001794LC



TERREBONNE MOTOR CO., INC.

339 ST. CHARLES ST.* P.0O. BOX 588

CUSTOMER #: 1B7554 413168 PHONE (885) 876-5100
HOUMA, LOLISIANA 70380
INVOICE SERVICE PH, (0B5) 872-5600

d | FAX (065) 872-3200
. www.tarrebonrieford.com
. THIBODAUX, LA : : . PAGE 1 B 8

sove S COVT:N/A
T CoLoR ] __VERR‘“"“‘“"‘MIREJMODEL R B vm ; LICENSE " MILEASE DUT ';TAG-
SILVER 11 | PORD P50 . .1F‘I‘FW1CITQBFJ!I -'-'-'86'3'3[
DEL DATE . |PROD. DATE| WARK EXP. ] . . PROMIBED -] PONO.. - [ RATE | PAYMENT .1~
01JUL1l DosoMayiif 17:30 05Noviz2l .00 casH | 1oNoviz
RO OPENED 1 READY | OPTIONS: STK:11T570 DLR:

T o Y ENG: ECOBOOST 3 .5L_V6_ENGINE
09:15 0SNOV12 [09:34 10NOV12 |TRN:ELECTRONIC 6- -SPD_AUTO

LINE OPCODE TECH TYDE HOURS T RET TOTAL
A c/s AFTER RIMS WERE REPLACED TAST WEEK c7s TRUCK SHAKES WHILE DRIVING -
" REAL BAD . . _
- RF ROAD FORCED BALANCED AT NO CHARGE "PER T p. < - ok T
: 1907CASHM - - : o AN, 0.00
PARTS: 0.00 LABOR: 0. 00 OTHER ; o 00 TOTAL LINE A: 0.00

8633 DAIG/ FOUND CUST.- CONCERN/ TRUCK WAS SHAKING ALIL/ ?ERF ROAD
FORCE FOUND WHEEL WEIGH FELL OFF/ LEADERMEN TEST DROVE FOUND VEH.. ozc/

NO CHARGE PER T.P.
*************************‘************i’***********‘k**

B C/8 WHILE DRIVING AND TRUCK DOWN - ‘SHIFTS STILL HITS HARD
" VERF 18 TIME.

. 0.00
PARTS: ‘ 0.00C
8633 ROAD TESTED AND DI N
THEY SaAD THIS MAY BE AQ ] Sy Pl
*************w** ww*_ et AL LI LTS
~DISCTAMER OF WARRARTES T~ BEscrrTion” T T
“t hereby auhorze the repaly work herelinafler set forth 1o be done alon i 4 e SRR
L S e S i | s ;.:’“,:’.,-mmm .00
OF cami v or & 83 n vehi 11 Case g, or - I'
any other e beyo nddy our conlrel of for any delays -causad by - {MOTOR CO.INC. hersby suvessly EARTS AMOUNT : 0.00
g:\rall?ginylc; pa;iys or !eﬁ g!n;}grns ygg?rgam 9 ﬁxé?’r g s '"W”Sf ".“‘mw'm pi “‘*"hm"” “GAS.OIL, LUBE 0.00
BpO! eraby grant warsnly of erchanib “Hiness ;
npanfm the veshicle herein dascﬂbed on sireels, highways or elsewhers o a  padicar Oapulrypaga o £ SUBLET AMOUNT 0.00
for tha purpose of !esilng andfor Inspection. AR éxprass machanic's llen | TEAREBONNE MOT €0 NG| MISC. CHARGES 0.00
:; i:;ghy acknowladged on above vehicle to secure the amount of repairs mwmﬂmg grmmfﬂm; aay oAl CHARGES : s 2. 00
i .
8 ' o [ D geeion wih e sl S ESS INSURANGE 0.00
% : . SALES TAX 0,00
CUSTOWERS BIGNATURE | CUSTONER SIGRATURE PLEASE PAY s e
THIS AMOUNT W e

CUSTOMER COPY
PE13-018 001795LC



TERREBONNE MOTOR CO., INC.

338 57. CHARLES 87. * P.D. BOX 588

CUSTOMER #: - 412236 PHONE (985) 676-5100
. ¥ o HOUMA; LOUISIANA 70360
. ) R - SERVICE PH. (985) B72-5800
£R o INVOICE . FAX{985)872-3200
- o _  www terrebonneford.com
THIBODAUX, LA PAGE 3 : ' L
HOME —cmv’r N/ o
BUS: CELL: SERVICE ADVISOR 4380 KEN'N‘ETH WILLIAMS . W
COLOR T MAKEIRIOBEL T VIN- T LICENSE [ . MILEAGEINTOUT. 1. -'-:-_"I'AG_-.
SILVER 111 FORD F150 ' lFTF‘WlCTBBF- s .7975[8021- Té'.1'20
__DELDATE _|PROD DATE WARR.:_EXP«' | PROMISED [ PONO_ T RATE | _PAYMENT. -] INV DATE . ..
01JUL 11”hg30MAY11 i 17 30 150cT12] p.00] ‘casH | 260CT12
o RO DPENED @ READY T OPTIONS: . .8TK: 11'1'9'70 DLR. T ;
e ! e . |ENG: EC‘OBOOST 3,51 V‘6 ENGINE _
' -14 3'7 lSOC‘TlZ 09:13 260(!'1‘12" TRN ELECTRONIC 6 SPD AU’I'O SR T o e
. LINE GPCODE TECE TYPE HOURS . i e JLIST o NET TOTAL, . .
"PAR'.'E‘S '0.00 LABOR: _ O 00 OTHER 0. 00 . TOTAL LINE E: 0.00
'7988 INSPEC‘TED FOUND EMBLEM DISCOLORED REPLACED ECOBOOST EMBLEM
DRIVERS SIDE
*******************************************w********'
F (SPECIAL) PERFORM MULTI-POINT INSPECTION ;
99P (8 Tal) PERFORM MULTI-POINT INSPECTION
GEORGE, CODY LICH: PARF
- CASH 0.00 0.00
GBATT BATTERY: TESTED o
0.0¢ 0.00
GBK BRAKES CHECK;ED ANE _
0.00 0.00
GTIRE TIRES CHEC g B
: 0.00 D0.00D -
BARTS: P _ - 0.00
7988 PMPI : e ;
_ __****************************************************_
G** DIAG CUST STATES THAT THE HOOD WAS REPAINTED ANT.} YOU CAN FEEL OVER e,
SPRAY ON THE RUNNING BOARDS : _ e -
MISC MISC REPAIR iy _ R
: 995 HOUSE TECH LIC# 9995 S B
CASH ' j o 2 0 00 0.00
-PARTS: 0 00 - LABOR: - 0D.00 O'I'HER: 0.00 TO’I‘AL LINE G- 0.00
******f******;*f**********ik*****iréﬂt****i*i*******
H** DIAG CUST STATES WHEN IN STOP AND GO TRAFFIC IF YOU PRESS EXCEL AND
.LET OFF VEH SHIFTS ANYWAY AND WHEN YOou GET ON GAS AGAIN IT
N : SHU‘I“I'ERS i e ;
N DIECTAMER OF WARRANTIES [ --.'_EJESCRIP.I!ON- s TTOTALS
vt-nge?hgy Smgﬁmﬁﬁ”;ﬁ* aghg: '&“é“xo“f'a’?ﬂm‘”&?m"%m% Ao wenmti ol B pmdocle’ sk _LABETRAMOUNT
Joss or demage Ip vehicle or articles isft in val lds}nmsenlﬁrs. theft or . rThuSollsr‘!ERR DNNE PARTS AMOUNT
. @ny other cause bayond your contol or for eny u!_yla caused by - |MOTOR E,? - INC.
unavallabiity of pars or cialaya in - pans shipments by ® suppiler or - | duﬁﬁmm m;‘- e m:g GAS, OiL, LUBE
transporter. | hereby grant you endlor your employess  permission 1o m.‘m‘"tn’b ik ﬁinm SUBLET AMOUNT
opserate the vehicie herein descrited on Elrests, . highways or @l | mf‘ Frurpnu
for the purpose of lesting andlor Inspection. An exprass mechanice llan MOTO - MISC. CHARGES
I heraby asknowl pdged on above vehicle to secure the amount of rapairs ar(BERAIEE: Nar e m S T OTAL CHARGES
erein: wwp;aﬂmmm with the salo of |
sald products. LESS INSURANCE
® SALES TAX
CUSTOMER'S SIBNATURE CUBTOMER SIGRATURE ‘PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

PE13-018 001796LC



TERREBONNE MOTOR CO., INC.

339 87. CHARLES ST. * P.O. BOX 589

412236 PHONE {885) 876-5100
HOUMA, LOUISIANA 70360
SERVICE PH, (985) B72-5600
INVOICE FAX (65) B72-3200
www.tambonngtordmm
PAGE 2 : '

CONT:N/A ek '
BUS: . CBLL: SERVICE ADVISOR 4330 KENNE’IH WILLIAMS :
N T MA VN : z.ice&'se m'_-'.-.-.T"T_G:"
srver | 11| rorp Fiso IFTFW:‘LCTBBF_. | -'79"‘75’/8021 :'-z"siz'b"
DELDATE. _[PROD DATE .WAQR:‘}:EXP;{'- PRDM!SED [~ PONO.. :.'RATE-: ~F- - PAYMENT . iNV m»«_= Ere
_oiautii;bgsoMAY11 ' 17 30 1s0ctaz| _0.00 casy | 260emz
A0 OPENED READY OPTIONS: ~ BTK: 117570 R 2
T ENG: ECOBOOST 3.5l V6 ENGINE
14:37 1500712 109:13 2600T12 |TRN: ELECTRONIC 6- spn AUTO : -
LINE OPCODE TECH TYDPE HOURS : LIST NET TOTAL _
TEST L
I TROUT, ERNIE LICH: -
WF40 (n/Ccy-
12550545 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST -
- TROUT, ERNIE LICH: - M.
_ S WF40 _ ' (N/C)
FC: PARTH#: COUNT: - T
CLAIM TYPE: .
AUTH CODE: . .
S00706 oo o 0T e . PR, e o
PARTS: . 0.00 - LABOR: TOTAL LINE Ci 0.00
7988 RAN EEC TEST NO CODE: IEORS ALL
WERE GOOD TEST DROVE: WiTH CT ANY .
MISSING COMPAIRED IDPIL 'WAS THE
'SAME COULD NOT VERFI RUlf e
********** WO Rk R X
D DIAG DRIVERSIDE FRONT SEAS LEATHER IS
MISC NOT COVERED BY WARRANTY AS PER-FORD- ngr.-.-_35¢_
PROGRAM - - _ _ e e - E Tty it
. . 1590 CASH - gl ...y*““' ¥ w0 00 0.00
PARTS : i 0.00  LABOR: 0. 00 OTHER--' o 00 'TOTAL LINE D: 0.00
7988 NOTE EMAILED FORD FOR COVERAGE AND. SNT - PICTURES FORD 'DECLINED
REAPIR
: ****************************************************
E DIAG ECOBOOST EMBLEM ON THE DRIVERSIDE FRONT IS DISCOLORED
CAUSE: ,
- MT REPLACED EMBLEM
. 1590 WF40 : (N/C)
1 BL3Z*9942528%E NAME PLATE (N/C)
_HAS :
. : nmmwarwmmS .- DESCRIPTION - “TOTALS
with by 5&&%%’:‘&'&%’“&?’@' ol ol fop BB LT s TAROR AMGUNT

loss or demege o vehicle or aricles left in vehicle in case of fire, theft or

rnanmdumr lqr TERR% 3
MOTOR CO. mc p PARTS AMOUNT
cother cause bsyond your control or for any -delays caused by nupressly

gﬁ‘gvsﬁiabﬂliy of paris or delays In parts shipmenis by the suppler or [ implad. ,nm w Implled | GAS, Of GAS, Ofl, LUBE

fransporter, 1 hereby grant you andfor your smployees permission to wmmy m,ﬁmn, or finess | SUBLET ANOUNT

= % the vetucle herein described on streets, hi or alsewhare and
porat e reanea £ Mo'rod“"”é’pf ING. | WiSC. CHARGES

for the purpose of tesling andfor tnsﬁecunn An expresa machanic's lien 22
5 hmby acknowledged on above vehicle to secure the amount of repsirs any TOTAL CHARGES

M porson essume for A apy
LESS INSURANCE

therato.” eyl ML B
saki products.
X SALES TAX

CUSTOMER'S SIGNATURE CUSTOMER SIGRATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

PE13-018 001797LC



TERREBONNE MOTOR CO., INC.

339 ST. CHARLES ST. * P.O. BOX 588

CUSTOMER #: 412236 - PHONE (885) 876.6100
. I . © HOUMA, LOUISIANA 70380
i SERVICE PH, {885) 8725600

INVO_I cE 2 FAX (985) 8728200 -

www.ten'e'l_:ohn':a_férd.mm o Bn” iy

'THIBODAUX, LA - M bl  pAGE 1
HOME : CONT:N/A :

- BUS: _ o CELL: . . SERVICE ADV?SOR 4380 KE:N&‘E’I'H WILLIAMS
T COLOR [YEART “MAKEIMODEL T . e TICENSE- | MILEAGE INJ OUT . -_TAe.___.
SILVER 11 | FORD F150 : wwmc'raaf- 79’?5/802'1"'?' T83.20
“PEL DATE _ |PROD DATE] WARR EXP_ | PHOMISED PONO.. " RATE: | PAYMENT. ] INV:DATE -
01JUL11 D%30MAY11 L 17:30.150CT12] 0.00l casg | 2600T12

"R.O.OPE i _

~ TRERDY__ | OPTIONS.  STK:1iT970 DLR:.
T 7~ |ENG:ECOBODST_3.5L_V6_ENGINE
‘14:37 1socTiz los:13 260cTiz TRN: ELECTRONTC_6-5PD_AUTO

 L.INE OPCODE TECH TYDE HOURS . e LIBT “NET TOTAL
A DIAG LOWER PART OF FRONT BUMPER GETS DISCOLORED
CAUSE: .
i 17757A BUMPER- FRONT REMOVE AND INSTALL OR -
+ . REPLACE" (17757) o s e PR S ) il R S R
1590 WFe0 _ _' 1 b Fillef sz 5 w20, B ¢ 7o) B
1 SL3Z*17626%A PANEL st . : S (N/0)
. 'TAGGED " 55 e e Mo L
PARTS: 10,00 LABOR: 0.00 OTHER: -  0.00  TOTAL LINE A: ~  _ 0,00

7988 REPLACED ‘FRONT BUMPER LOWER TRIM
****************************************************

B DIAG ALL 4 RIMS HAVE CR.ACKS INTHE ¢

CAUSE: . - :

lOO‘?AD TIRE(S), WHEE&
REMOVE AND INSTAL
(1007/1015{1 o/

' '(:N/c}'-_ i

) 1907 WF40- - :
4 AL3Z*1€}07*F : AN/Q)
4. 9L3Z*1700*A KIT {N/Cy .
PAR'I‘S- _ﬁ_ 0 00 LABOR- 0. oo O'I'HER- . .0.00 TO’I‘AL LINE B- 00 2
'7988 DAIG/REP:{;ACE ALL 4 RIMS/ DISMOUNTED 4 'I’IR}Es AND REPLACE WITH = ' |
NEW RIMS/REMOUN‘I’ED AND BALANCE ALL 4 NEW RIMS AND TIRES APPROVAL PAATS
****************************************************
c DIAG ENGINE IDLES ROUGH oo s
126501‘3 BEEC SYSTEM DIAGNOSIS - (QU:{CK TEST) - L
TrouT, ERNIE LIct: [ Il : ! -
WF40 T : (N/C)
2 XT*10*QLVC OIL - AUTOMATIC TRANSMISSION w8 g . : (N/C)
THIS ONLY TO CODY _ . T .
12650047 RELATIVE COMPRESS] S e e
: _ AN - DESCRIPTION oo TOTALS
iy Sy et ok St M o e o st 3 e TR
iogs or damage io vehicle or articles j8R in vehicle in casa of theft or . {man .. The Seller, TERREBONNY PARTS AMOUNT
any other cause beyond your control or for any delays caused by = |MOTOR-CO. ING. XPIBSElY | . .
unevallablity of pars o dbiays n pats shipmenia by the suppler or ), e B et | GAS, OIL, LUBE

transporter. | hareby grent you andler your employees permission ‘o gm,,g"g -mm?,"’w_ﬁm:?a SUBLET AMOUNT

oporate the vehicle herein desoribed on stresis, highways  or slawhers ke w ol P J
for the purptse of lesting andior Inapection. ~An express’ mechanic’s -lien Tsanmehpﬂ? VoTod Co. NG, ‘MISC. CHARGES

nalth : authiorize
Is haraby acknowledged on ebove vehicls 1o sscure the amount of repairs | reler BIsumes aor authorzes % +5TAL CRARGES

e g o |EREESR e
¥ . spaw SALES TAX
CUSTOMER'S SIGNATURE CUSTOMER STGNATURE P&EASE PAY
THIS AMOUNT

CUSTOMER COPY
PE13-018 001798LC



TERREBONNE MOTOR CO., INC.

338 5T, CHARLES 8T. ' P.0O. BOX 588

CUSTOMER :- 400883 PHONE (985) 876-5100
# 5 - i HOUMA, LOUISIANA 705360
i : i SERVICE PH, {985) 872-5600
INVOICE A o 470200

Wwatansbqnnoford.com

THIB % ' | . PAGE 1

HOME ; CONT:N/A T St i S 7
BUS: CELL: - - - SERVICE ADVISOR: - 1465 DONNA PRICE oo
COLOR YEAR]  MAKEMODEL —— T - VIN T T ICENSE | . MILEAGEINIOUT ] TAG
SILVER | 11| FORD F150 1FTFW1CTBBF ' | aosi7a251  frmT
_ DELDATE._|PROD. DATE| WARR EXP_ |~ PROMIBED _ |  PONO. | _RATE | PAYMENT | INVDATE
010UL1l pozgmavii| - | 17:30 0aFemiz| | o.00l casy  [iewmmiz

~ ROOPENED | READV | OFTIONS:  §TK:117970 DLR: .
T | ENG:ECOBOOST 3. 5L V6 _ENGINE
| 083140 02FEB12 ]07:40 1EFEB12 |TRN: ELECTRONIC BSPD AUTO . i
" LINE OPCODE TECH TYPE HOURS -~ TR 1 NET ___ TOTAL
A DIAG RT MIRROR IS DISCOLORING
CAUSE: R&R RT SIDE DOOR MIRROR.ACES CODE--PAAFZ, 'CONTACT IDH105114439
. 17682C MIRROR-REAR VIEW OUTSIDE-SAIL MOUNT

ELECTRIC - REPLACE (17682) - L

oo 2225WF40B . ¥ R s B ' - (N/C)

1 BL3Z*17682*FAPTM MIRROR ASY - REAR VIEW = R B

"OUTER - S o N/

, 287U BERIC HAS .= . i O B L g
PARTS: =~ 0-00 LABOR: . 0 00 OTHER - 0.00 - TOTAL LINE A: - - - -0.00

4251 MIRROR DISCOLORED R&R RT SIDE DOOR MIRROR.ACES CODE--PAAFZ,

CONTACT ID#105114439
L RRERARRAR KRN
B DIAG PAINT MISSING ON HOU
‘CAUSE: SANDING SCRATCHES
BLEND RT FRT

T T LYY

- ID#105140178° ) :
P101 BASIC PAINT : p
e 2225WF40B (N/cy -
PBC HOOD PAINT AND REFINISHI :
: 2225WF40B s (N/cy
P8D HOOD - (DETRIM) - L o o . .
2225WF40B i ‘ o : o E. INTCY
MISC’ PAINT & MATERIALS i v e : < LR
_ WF40B el L L L AT . A¥/C)
PARTS : 0.00 LAEOR' 0 00 OTHER' "0;_00' TOTAL LINE B: 0.'-'_90"
4251 PAINT MISSING ON HOOD SANDING SCRATCHES IN COLOR UNDER CLEAR .= - i
COAT.SAND, TAPE, SPOT & BLEND RT FRT CORNER OF HOOD.ACES CODE--PAAIN i
CONTACT ED#1051401'78
************w***************************************
S e e OF WRRRARTIER T S o
. uthotzs i after - sat d i | TR o s S G
\:’k?}er&? :mmwtﬁam'x*amwhmw s: avm;m nn‘torg: : ”2&:"&? 14 mm“mggam s By e m LABOR AMOUNT . 5, 0.00
loss o damage (o vehide or anicles left in lefe In case of thaﬂ of | manulacturer. The Salhar ONNE PARTS AMOUNT 00
any other ceuss bayond your conrol .o for any delag: by |MOTOR CO. ING. hefoby sxpressiy] PART ; 0.
unavaliabliity of peris or delays In parts shipments by ‘supplier or | O tmpﬁm “‘m‘“‘m'““ m m‘ ‘GAS; OIL; LUBE 0.00.
transpattet, | hereby grant you andfor your empicyees permission to of -inercheniatillly *or SUBLET AMOUNT - ”
opatate the vshicle hersin described on streets, highways or alsewhers 3 odmﬂ. ,,.d v oLt ] 0.00 .
for tha purpose of lesting andior inspection. An express machanic's hen MOTOJ{ lNc MISC. CHARGES ) 0.00
13 haraby acinowledged on abave vehicle fo secure the amount of repalrs TOTAL CHARGES
thereto.” _ nmmnm with m sahmg — 0.00
: Beid products. . LESS INSURANCE 0.00
CUSTOMER'S SIGNATURE CU?POM?ﬁﬁWWRE : PLEASE PAY i e
THIS AMOUNT s

CUSTOMER COPY
PE13-018 001799LC



TERREBONNE MOTOR CO,, INC.

439 ST. CHARLES 5T. * P.O, BOX 569

custorzr #: [N 400893 PHONE (385 76-5100
) HOL_IMA', LOLHSIANA 76380
SERVICE PH. (865) 6725600
INVOICE b
www.tarrabonnaford.com
PAGE 2
BUS : s, SERVECE ADVISOR 6975 MICHAEL ESCUDE SR .. -
S OTOR T T VERRT TICENSE mmﬁﬁﬁﬂﬂﬁﬁﬁ”-a,,
SILVER e b i | FORD FI150 1F"I'FW1CT8BF- sl '3_'-.4"2"5144'273 s
-DEL DATE .- PROD DATE WARREXP ) _1PRQEESEU PONO b RA'{E F‘AYMET o INVEDATE i,
olJULii'Dt30MAY11 | 17:30 o2FEBizl o.00l casn | 16FEB12
. RO, 0PENED: - READY oz QPTIONS: 57K 3_1‘:{'970 DLR. —
T . |ENG:ECOBOOST 3.5L V6_ENGINE |
09:35 02FEB12 |16:34 15FEB12 |TRN:BLECTRONIC. 6- EPDAUTO e 1 e
LINE OPCODE TECH TYPE. HOURS ~LIST RET . TOTAL ..

4251 TEST DROVE COULD NOT VERFT SHIFTING HARD AT THIS TIWE _

: *'*****1\'****************‘#****************************' ;
D (SPECIAL) PERFORM MULTI-POINT INSPECTION - : 54
.99P (SPECIAL) PERFORM MULTI-POINT INSPEC‘I‘ION # R

. 0.00

4950 CASH : 0.00
" GBATT BATTERY TESTED 0.X. _ :
. 4950 CASH ' 0.00 . 0.00
. . (GBK BRAKES. CHECKED AND O. K. ; . _ o
S0 4950 CASH 0.00 0.00
YTIRE TIRES ‘MAY REQUIRE FUTURE ATTENTION o5
4950 CASH i e 0.00 0.00
-PARTS. 0 00 LABOR' TOTAL LINE D: 0.00
: ********** T .
. p.00 - 0.00
AL LINE BE: 0.00
' *******¥*§**w*******@%w*&***;*&*:&*ww***;i*i********
- : : = T AMER G WARIR TS T DESCRIPTION TOTALS
8 uthorize th fr work heralnafier ‘st forth to-ba done alon =Gl S b, : WAl s
Kl il ety s agr:r: e M” il E 000 I R AMOUNT 0.00
loss or damage to vehicla or aricies teR in vehicle In cane af , theft or “The Saller, ﬁnn?éonuq FARTS AMOUNT 0.00
wny ofher cause beyond your control .or for any 'gg causad by MOTOR . CO. - INC. "“’%w : 5
unavaliabiity o p%;s Lk n:tlalaw; igng,gl;_ts sharpmm; by suppltl,;r B Decims ok ""’"”mm w-_m “GAS, OIL; LUBE 0.00
operate &re vahk;g hs?ain da):,urfbad on Eelsamhlpghyaw:;a or elsawhare | paany of mercnantabilly of finess| SUBLET AMOUNT 0.00
for the purpose of lesting andfor inspection. An e e mcfgagf%c‘s nisn MTEI;‘!:;EB n.::ﬁ“mm cO. "Eﬁ} MISC. CHARGES 0.00
m;g?y acknowladged on above vehicle to secure amoun repairs mp:um ™ w»m ﬁ }d:’g TOTAL CHARGES 0. 00
said products. LESS INSURANCE 0.00
X SALES TAX 0 00
CUSTOMERS SIGNATURE “CUSTOMER SIGNATURE PLEASE PAY A
THIS AMOUNT o ; o 0’

CUSTOMER COPY

PE13-018 001800LC



CUSTOMER #: IIIIIIII

~ THIBODAUX _
HOME : CONT:N/A

TERREBONNE MOTOR CO.,, INC,

338 57. CHARLES BT. * P.O. BOX 588

400893

INVOICE

PAGE 1

PHONE {885) 876-5100
HOUMA, LOUISIANA 70360
SERVICE PH. (985) 872-5600
FAX (085) 872-3200
www.termebonneford.com

SERVIC&_N ADV;SOR 6975 MICHAEL ESC‘UDE ssa

- BUS: 3 CELLz. . - sl
T COLOR  [YEAR] . - MAKE/MODEL - LIGENSE “MILEAGE _:;{Aa::
SILVER 11 | FORD F150 :LF'I'FWlCTBBF- e e b S 51[42:?'3” 1"?472

DEL DATE | PROD.DATE WARﬁ-EXP_-' 5 :_'PROMIBED RATE 'EPAYMENT_I-:: ANV DATE
01JUL1l DO3OMAY1L | 17:30 02FEB13 1 _o.00l casm | 16FEBIZ
RO, OPENED. READY | OPTIONS:  STK:117970 DLR..
_ ENG:ECOBOOST_ 3.5L. V6 ENGINE
09:35 D2FEB12 |16:34 15FEBl12 | TRN ELEC’I’RONIC £-SPD. AUTO
LINE OPCODE T TECH TYRE HOU'RS ) LIST - NET TOTAL
A CHANGE ENGINE OIL -AND: FILTER o ) .
T 13? CHANGE ENGINE OIL AND FILTER o _
S AYB0 IFOC. . (N/C} e
1 AA52*6714*A FILTER ASY - OIL _(N/C}-"
: ] X05W2OQSP SYN OIL _ (N/CY
PARTS: _ 0 00' LABOR' g, 00 OTHER 0.00 - TOTAL LINE A: o.00
4273 PREFROM A OIL CHANGE & FILTER ' :
. **************************************************** g
B DIAG ROUGH IDLE IN DRIVE AND IN-TRAFPR] -
CAUSE: RAN EEC TEST NO CODE__ RAN P1DS WHILE BRIVIHQ I 'SENSOR INPUTS
: : - A(N/C) -
FC‘.‘ PART# : COUN‘I’ ;
CLAIM TYPE: = -
AUTH CODE:. _ ; _ e
7061 : : e Al i
PARTS~ 0 00 LABOR-- _ 0. 00 OTHER- O 00 TOTAL LINE B- .. 0.00
4251 RAN EEC TEST ND CODES RAN PIDS WHILE DRIVING ALL SENSOR- INPUTS .
AND OUTPUTS ARE GOOD ‘COULD NOT VERFI ROUGH IDLE AT THIS TIME'
s **************‘*******************i’****************** . X
C DJZAG SHIFTS HARD INTO 2ND GEAR AND SHUTTERS IN TRAFFIX STOP.AND GO
MISC TEST DROVE' COULD NOT VERI SHIFTING HARD AT .
: ~THIS TIME
7061 TROUT, ERNIE LICH: 7061 R
" CASHX ; g B -0.00 0.00 -
PARTS : . 0.00 LABOR: 0.00  OTHER: . - 0.00 - TO‘I‘AL LINE C- 0.00
- DESCRIPTION - TOTALS
:1&5711? &“&'&23&”9&&“3";;3”‘ aé’;':"?a{'a’i“ﬁ%"'a'%“"m‘“ s "°2.?,|2‘°%? : m il LABORAM_OUN_F_ .
loss or damage to vehicie or aricles el in vehicle in cass of fire, thet or The adar, TERR&ONN& PARTS AMOUNT
eny other casuse beyond . your control or for any delays caused by ~|MOTOR sn‘lm Ty
oty ol fats o s o g shene oY, Ve aubolr o |C™iela) "ok ' k| Q. O LUE
gperate ihe Ve haroin destribed on siraets, Highwaye or sisowhers D,‘p.mmm o oo | SUBLET AMOUNT
for the purpose of testing andlor An express mechanic’s lisn TERREB mc: MISC. CHARGES -
g g;r!gby acknowledged on abova . icie tn sacura the amount of mpalrs |aaumy "g‘”" oot ”"’J,",; fw :‘;] ,“'3 TOTAL CHARGES
| antd producim, LESS INSURANCE
X ) ; - SALES TAX
CUSTOMERS SIGNATURE CUSTOVER STGNATORE PLEASE PAY
THIS AMOLINT

CUSTOMER COPY
PE13-018 001801LC



TERREBONNE MOTOR co., iNC

339 ST. CHARLES ST. * P.Q. BOX 689

CUSTOMSR #5""- 5 415836 PHONE (385} 8786700
... 2 Tl T S HOUMA, LOUISIANA 70360
' - . i '*INVO'I"CE'* . SERVICE PH. (985) 872-5600

FAX {985) 872-3200 S
- Www.terrebonnatord,com

THIBODAUX, LA e ﬂf,' pAGE 1

' ssnwcs ABVISOR 1

11 ) For FlSO -

" [FAbE, BATE] VARR 3 _
01JUL11 Do3oMAv1s | 17:30 osamnaal | o.00| casn “~12§&Ei34£;;-
e _'3_{}, OFENED - | OFTIONS:  gTK: 11T970 DLRi s . N TrpplEl T A

NG ECOBOOST. 3. 5L V6 ENGINE

08:11 . 09JAN13  14:56 11JAN13 |TRN: ELECTRQE;C 6-8PD AUTO _

LINE OPCODE TECH TYPE HOURS G LIS‘I‘ .. NET TOTAL
A C;S PSSENGER: SIDE LOOSE WHEN STIITNG IN SEA’I‘ WILL ROCI( BACK MGD e

: FORWARD
CAUSE :

63100AR. SEAT ASSEMBLY b FRONT e REMOVE AND
s _INS’I‘ALL (63100)

1590 WF40 R j,_ j::_;-:ﬁ;ﬂ;:_a,:- ot (N/c)}=
e ALBZ*lﬁSl?lO*A.TRACK ASY 2 saary-r R e e gy e (N/cy;-'
63100A2C TRACK ASSEMBLY- ~FRONT SEAT ‘REPLACE |
(61704/61710/61711/617C80} S o7 = el
e HR1B80 WRA0 L (N/C)
pARTs--.--, 0.00 LABOR TOTAL LINE A: 0.00
10348 THST DROVE WITH
FRONT SEAT SHAKES AN EAT TRACK
HAS TO MUCH SLACK,RE ( LS9
LRk E e W 9 Tk e e
B (SPECIAL) PERFORM
‘99p (SPE ) DERFO: ; g
'GEORGE, céby_ i .
- o - CASH : 0.00. - 0.00
-_GBATT BATTERY TESTED 0.X. o i
GEORGE, CODY ch# g
_ CASH - 0.00 0.00
. @BK BRAKES CHECKED AND O.K., :
Pl GEORGE CODY LICH:
0.00 0.00
GTIRE TI CHECKED AND O.K.
ﬂGEORGE CODY LICH: |
o e " 0.00 0.00
PARTS: 0. oo LABOR-- © 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

'*_*_‘_**********i':_*:*.*'i\‘fjﬂ\f******’A’I****.ﬁ*:*********_ . et
_ ] DIBCLATMER OF WARRENTES T Beseimmmn T
forth to be dona along. ] 40 S IR DESCRIFTION oo T T TOTALR S

I haraby & ARy vederant roducts ksid §* "

with the dre .not mfspons}bln“fur : nw' ;’?}2‘ :hol:]?g :Ennsbx.ou‘gs' LABOR AMOUNT
loss or da nt cas® of fire, theft or = § manutacturar, The Sellar :

sny other, -deldys caused by - aﬂon}'gg' Suu'w ;ﬁ&ﬂhwﬁmﬂnm _PARTS AMOUNT
unavaliab by the supplier or or - Impile, includmg any lmpllnd GAS, OIL, LUBE .

Y@es parmission 1o . yariamy af Mgrchamabitty or tnesss SURLET AMOUNT '

oparats Ways or elsewhera

for the pu reas_mechanic's llen - Tanebonte” Momnwms 'MISC. CHARGES
b Fihecmolmcenispaie _ e i e "fh?.fif'?i m TOTAL CHARGES o
: iiabmw In mnﬂwﬁon with the sals of "LESS INSURANGE _ -
2 : . oo ] SALESTAX. -
o “THIS AMOUNT

PE13-018 001802LC.



_ TERREBONNE MOTOR CO., INC. -

339 ST. CHARLES ST, * P,0. BOX 588

C'U'S.'.:I;O'MER #.?’ I- i 415836 - PHOWNE (888) B78-5100
' - _ _ HOUMA, LOUISIANA 70360
L Rl S T S el M .- SERVICE PH. (985) B72-5800

' '*-INVOICE* S FAX (985) B72-3200
; Bl oy B . www terrsbonneford.com

THIBODAUX, LA . o pacE 2 PR
HOME ONTeN/Aa e
SERVICE ADVISOB ' 4380 KENZNETH WILLIAMS
T TICENGE ““Rr?ﬁﬁﬁﬁﬁﬁU?“'

BUS:.

5 . .10348/10348
o PROMIGED P_A«YMEN?
17 30 OBJANlB' ' . 0.00} CASH - 12JAN13
OFTIONS:  §TK; 117570 DLR.. 5 T el
# , 1eNG: ECOBOOST 3.5L V6. ENGINE
08311 09JAN13 lia:se 11JAN13 JTRN: ELECTRQNIC 6 spn AUTO : ._:,_'_ _ W
LINE OPCODE TECH TYPE HOURS __ L LIST ~__NET TOTAL . -
C DIAG ENGINE IDLES ROUGH AND TRUCK SHAKES WHEN WARMED Up
CAUSE B
'MISC NORMAL- Lol "
-GEORGE CODY LIC# e e e

o WF40. : el el g 2 R T e (IO

PARTS: ° 0.00 LABOR: 0.00 OTHER" 0,00 TOTAL-LINE_C:',: 0.00

10348 GOT FSI OUT AND FOUND WAS NORMAL = ] g
; **************************************************** '

D** C/8 WHILE DRIVING DOWN SHIFTS HARD - ' :
CAUSE: . . vl
MISC NO PROBLEM FOIJ'DND ;

(N/C)

.PARTS' E D: 0.00
10348 NO PROBLEM lele
S . AR ST AR T nsscmmm e '!‘O‘TALs
"| hereby authorize the rspair work herelnafter sat forth to be dons sfong i s WealellE o s
with the necessary metarial-snd agree that you are not responsible for | o gt Wm?i ok MDR AMOUNT - sevatu 00:1 -
loss or damage 16 vehicle or srticlas left In vehicle In Case of fire, theft or | meniacturer. The Saler, TERRE DNNE "PARTS AMOUNT T
any other cause -beyond .your coritrol or for any . dslaye cauged by JMOTOR CO. INC.. hereby - sxprassiy | ; Hes By 0.00
unavaliabllltyi n; pabrts or delays In g}arts shipments by the at;ppllar or gr""l'g,“p}mﬁ W,’""'g,";' “;;g’ rieal_GAS, OIL, LUBE 0.00:
transponer sreby  grant you endfor your employess permission to pranty ,c;,m ahifity 3 v
opersla the vahicle hereln described on gtraets; highways - or elsewhers ;:Ir' R m i ; nr ﬂmm SUBLET AMOUAIT it i D 00
for the purpose of testing andfor Ingpectien, An axpress mechenlc’s flan | TERREBONNE - MGTQRW mc: - MISC. CHARGES | Q.00 .-
Is heraby acknowlsdged on above vehlcls to secure the amount of rapalrs | Reithar  Bssumss- nos 'ﬂ‘hﬂrhﬂ any b - ; — - :
thereto.” ué’&%’m’fé‘ﬁé‘n .cn’“‘#'l??h e vl ’"‘? | TOTAL CHARGES 0.00 -
nettlon &ale o -
) _ ok fudsf e ssid products, LESS INSURANGE = |- 0.00
X B ’ ) o ) O .-f SALESTAX ) 0.00
CUBTOMER'S SIGNATURE CUETOHIER SIENATURE PLEASE PAY .- | o e
- THIS AMOUNT -~ | s G 1 1 QQ-_

PE13-018 001803LC



. TERREBONNE MOTOR CO.,
. 339 ST. CHARLES ST. * P,0, BOX 585
416020 PHONE (985) 876-5140 -
HOUMA, LOUISIANA 70360 .
” s -+ - SERVICE PH, (BB} 8725800 . -
INVOICE CeUU L PAX (986) BY2200 .
S F el w 7 wwwiterrsbonneford.com

CUSTOMER #: -

THIBODAUX, . PAGE 1~

; CONT : N/A S R -
BUS: CELL: . SERVICE ADVISOR: 4380 KENNETH WILLIAMS =
CMAKEIMODEE "~ T T VW O RIGENSE. ] o - MILEAGE NI OUT
SILVER _ | 12| FORD F150 1FTFW1CTSBF
el £ =D U =% -

. DELDATE = i“‘ﬂﬁ'iﬂ. DATEL WARR, Bl

Gl e :w :30 1aganas] . 0.00] cAasH . | 314JAN13
ﬁﬁﬁ'ﬁ" ] OPTIONS: . BTK: TIT576 oRe: -
M A 5 ENG:ECOBOOST_3.5L,_V6_ ENGINE

$11 14JAN13 |18.30. 147AN13 TRN ELECTRONIC‘ 8= SPD AUTO e L R e ‘e

LINE ODCODE. TECH TYPE HOURS ¥ . LIET NET ~— TOTAL

A C/S AIR BAG LIGHT COMAE O ON AFTER SETA FRAME WAS CHANGED ou'r e

- MISC RESET ‘PASS SEAT :

7061 TROUT, ERNIE . LIC# 7051 A I Y e S o Sl SR

il Beiiue ORSH. P : R 0,00

DARTS: = - o 00 “LABOR: o 00 O'I‘HER o oo 'I‘O’I'AL LINE A: 600

10452 RAN RCM TEST HAD CODE BOOAO: 09 8B RESET PASSENGER SEAT AND
REZEROED WEIGHT SENSORS CLEARED CODES AND TEST DROVE OK

****************************************************

BISETATVER OF WARRANTIES U DESCRIPTION. T TOTALE

sinafter set forth to be dona along : : .
hat you ars not responsible for A"Y warmum °" the :’mdum ‘;’,’,ﬁ LABGR AMOUNT ey 000
vahicle In case of fira, theft of | masulsctury. Tho Selor, TEAREBONNE PARTS AMOUNT 00
for any delays caused by MOTOR CO.:INC,  hersby expressty i 8.00.
ripmnts by the supllr or | S8 vas”ofhe” Sl 5. o, g 00
r smployees parmission to charta! ﬁm,,, - —— " )
sts, highways or elsawhere - g:mmv o mr bmw o SUBLET AMOUNT d i 800
¥, An exprass machanic’s len | TERREBONNE MOTOF! ° lNﬂ- MISC. CHARGES 0.00
: sacura the amount of repalrs | n8ither  sssumas. nor  auth any =
ot r Sorvn to assume for i any{ TOTAL CHARGES 0.00
e "1 LESS INSURANCE 0.00
o SALES TAX Q 00
IGNATURE CUETOMER BIGNATURE PLEASE PAY " *
THIS AMOUNT o “-g Qg

PE13-018 001804LC



PE13-018 001805LC



wA
ALEX SIMANOVSKY & ASSOCIATES, LLC

CONSUMER PROTECTION ATTORNEYS

KAREN LINDHOLDT, ESQ. CORPORATE OFFICE: PLEASE DIRECT ALL CORRESPONDENCE
!.i;@;,sm IN WA,E_HJN[“.IQN_
EXTENSION: 1077 2300 HENDERSON MILL ROAD, SUITE 300 TO CORPORATE OFFICE
EMAIL: KARENELEMONLAWINFO.COM ATLANTA, GA 30345
1020 NORTH WASHINGTON 770-414-]002 1-866-865-3666
SO A 2 FACSIMILE: 770-414-9891 1-877-216-0365 ~
April 9, 2012 =
1 5}
~N Bt |
Ford Motor Company {
World Headquarters g '
ral | =
Office of C_}ene al Counse 8 FORD MOTOR COMPAN
One American Road RECEIVED
Dearborn, M1 48126 CLAIMS UNIT
RE: _v. Ford Motor Company MAY 0 3 2012

NOTICE OF CONSUMER WARRANTY LAW VIOLATION

Our Client: I OFFICE OF THE

Vehicle: 2011 Ford F-150 SRERALCOUNGS,
VIN: 1IFTFW1ETOBF
Date of purchase: 12/16/11
Our File No.: WA12-10107
To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the state Lemon Law, the federal Magnuson-Moss Warranty Act and
the Uniform Commercial Code (“U.C.C.”) with regard to the above-listed vehicle. Please
direct all future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and
violations include, but are not limited to:

Transmission;

Engine;

Check engine light;

.

Loss of power;

Vehicle vibration;

Excessive repair attempts.

-

PE13-018 001806LC



The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-609 and 9-625 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-513, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within 20
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-512(1) in
the amount of $500.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.

PE13-018 001807LC



Sincerely,

Karen Lindholdt, Esq.
Attorney at Law

A

PE13-018 001808LC



Repair Order Detail - Customer Copy

RO Number: 35195

Customer: _
Phone(s): Contact:
Vehicle: 1FTFW1ETOBF

Miieéga: 1,131

A

RO Status: CLOSED

Main: _ Cell:
2011 F180

]

Payment type: CASH Waiter: No
Service advisor: 136370 Promised time: 05:00 PM Estimate: 0.00
Tag numbgr: T860 Promised date: 12/29/2011
A . .CUSTOMER REPORTS UPHILLES WITH CRUSE ON50MPH JERKS ON HARD
ACCELL LOW SPPED ENGINE LACKS POWER THEN GAiNS POWER BACKONITS
“-OWN NO.INDICATORLIGHTS =
12650I;J w - EEC SYSTEM DIAGNOSIS N/C
S o i ! L S{QUICK TEST) - L _
Tech(s): .
:.-12650D81:¢ ¢ EPID'RECORDER/MONITOR. 2 Faw w N/C
TEST WiTH ROAD TEST .
_ Tech(s): 960 .
Pts: Coen T o0.000 kb 25:7.0,00:Other:: 0.00 ‘Total Line A: 0.00
Story: 1131 ROAD TESTED MULTIPLE TIMES, DID NOT VERIFY CONCERN.,
- EEC TESTED, NO:CODES PRESENT: TESTED: MGDE B'DATA; NO MISFIRE
MONITORS PRESENT. ALL HAVE PASSED. RAN OASIS, NO SSMS OR
TSBS PRESENT-AT-THIS TlME_ NO:PROBLEMS FOUND:AT THIS TIME.
RENTAL'PER MATT R T B S S
?OFOZ W SUBLET - S o NIC
“Tech(s). - 960", " e e 3t Sl : .
SUBL W RENTAL N/C
Pts: " = . 0,00 Lbrs #50.00:Other:’ “7 40,00 Total Line B: 0.00
Customer Pay
Labor 0.00
Parts 0.00
Lube 0.00
Sublet ’ 0.00
Miscellaneous/Shop Charge 0.0¢
Reductible ' 0.0C
Total Charges 0.0C
Less Insurance/Adjustment 0.0C
Sales Tax 0.0C
Total 0.0C

Paga 1, Craaled: 03/23/2012 04:21:24 PM

PE13-018 001809LC



Repalr Order. Detall - Customer Copy

4B RO Number' 35001 " RO Status CLOSED

.- Customer ' ' ! s :
Phone(s): Contact: -k Maln_ B Ce_ll:

* . Veicle: 1FTFW1ETOBF M 20117 F150
Mlleage 2814 - , | 'Payrnanttype CASH Waiter: No
Service advisor: 138370 ~ Promised time: 05:00 PM Estimate: . 0.00
Tag number Tess Pr_omlsed date: 01!24!2012 “ i

N/C

N/C

0 00 Totai Lme A 0.00
TORED: Plls ANDPOWER BALANCE, :
"~ UNABLE TO DUPLICATE CUSTOMER CON_C_E_RN PERFORMEO EEC TEST,
“ PASS CONTINUOUS: MEMORY ANEKGERAND KOEO ' SELR TEST: ”CHECKE’.D
OASIS FOUND SSM 22192 REFERRING TO.AN INTERMITTENT STUMBLE
- FON'ACCELERATION CONCERNIWITH BUT BEINGABLE-TO: DUPL]CATE }
AND NO COOES PRESENT NO REPAIR SHOULD BE ATTEMPTED. - o
ERS ARE INVESTIGATING THIS:CONCERN NEED'TO: MONTTOR ORI AR
5 OASIS FOR UPDATES. FILLED OUT NPF SHEET CESAR TEST DROVE e
# HOME WITHNQ:PROBLEMS FOUNR - CESAR ROAD-TESTED:WITH i
_ 'CUSTOMER, UNABLE TO RECREATE CUSTOMER COMPLAINT, CONTACTED
.. FORD: HOTLINE’ FORASSISTANCEXHOTLINE: ‘RECOMMENDED CHECKING
EVAP CANISTER FOR RAW FUEL. REMOVED SKID PLATE AND CANISTER
. # NORAW FUEL NOTED HOTLINEAESE'RECOMMENDED'DRIVING AND:
- MONITORING ETO PIDS AND COMPARING ACTUAL TO DES!RED ROAD

':,Story 2814 TESTDROVEAN MOK

N/C
cLUNIC
S 0.00
Story 2814/ SEE-TERRY.E BRI : Ln
c, CUSTOMERREP@RTS‘FG FJAELTM{LEAGETGETS' A2 HWY 15
v | " 0.00 Total LlneC 000
~Story= 2814::CHECKED OASIS -NONEFOUNDETEST DROVE 12! MILESIAND o7 5 -
PERFORMED FUEL ECONOMY TEST, 1_a_4MPGA INCREASING ON TEST ‘
' DRIVE: NO'PROBLEMS: FOUND AT,_.___,_;, STIME ST
N/C
-0.00 Other: . . 0.00" Total Line

0.0
ASHLIGH] HEETURNED DOWN AND-DIMMED BUT-NOT: peel
' Paon Caeatad narzamuouamm SR BSE T Bg R 2

PE13-018 001810LC

P A



Repalr Order Detall - Customer Copy

-'-RO Siatu& CLOSED

Cus_thmef: Rigli phUS L e : _

Phone(s): Contact: - vain: NG Call:

Vehicla' 1FTFW1ETOBF 2011 F150 g .
Mlleage 2 814 o F’aymant type CASH . Waiter; No .

Service advisor:. 136370 % j . Promised time: 05:00 PM Estimate: - 0.00

Prornised date 01!24:'2012 .' N

o Tag numbar TGBB R

0.00

0.00

. 0.00

' el 0.00
?fMiseallaneous!Shop Charga 0.00
Deductible « « - i 0.00
“*Total Charges AR L 0.00
‘Less’ lnsurance!Adjustment ST 0.00
‘Sales Tax Bt : 0.00
STotal e R LT T 0.00

©Page?, Cresied: 032072012 04:19:03 PM ..

PE13-018 001811LC



cystoner #: HNEGEGENG 36932
Eug' a- -8 Exit 107 wuuidn Orymunutu Mall
3121 Pagitic Ava SE Pol
*INVOICE*  3i2irs ‘3’:0?"“‘533 - A i 98502
- 11353} Ja3-ha0c Business (38D} '52 -9300
E forg.
_PAGE 1 ' 2

QLYMPIA, WA 88608

ssnwce ADVISOR: 136370 TERRY BARD .__

:00 15FEB12 | 17FEB12
OPTIONS: STK: 111233 ENG:3.5_Liter GTDI

15FEB12 17FEB12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A .CUSTOMER REPORTS S0MPH ENGINE LIGHT CAME ON ENGIE LACKED DPOWER )

STATRED- SHAKING LIKE' FLAT TIRE PULLED OVER TURNED CAR OFF
RESTATERD LIGHT WENT OFF CHECK AND ADVISE
10FOZ DRIVEABILITY
1212 W 0.00 : (N/C)
PARTS:. . 0.00 LABOR: . . .. 0,00 QTHER: 0.00 TOTAL LINE A: 0.00
4294 NO LIGHTS ON AT THIS TIME. TEST DROVE, UNABLE TO DUPLICATE
CUSTOMER CONCERN.. PERFORMED ERC TEST, PASS CONTINUOUS MEMORY, KOEO, AND
KOER SELF -TEST, CHECKED OASIS, FOUND SSM 21925 REFERRING TO CHAFFED
WIRES FROM MAIN WIRING HARNESS NEAR TAKE OUT TQ HEGO SENSOR HARNESS ON
TRANS. REMOVED ENGINE/TRANSMISSION SHIELD FOR ACCESS. INSPECTED HARNESS
ALONG TRANS CASE AND HEGO SENSOR FOR DAMAGE, NONE- FOUND. CHECKED OASIS,
TSBE 12-02-10. REFERRING TO VARIOUS DRIVEABILITY CONCERNS AND POSSIBLE
CHECK ENGINE LIGHT TSB REFERS TO REPROGRAMMING PCM. NO LATER PCM

CALIBRATION AV, VBT TES,
TESTED WITH IDS ING
THROTTLE POSIT

FINDINGS FROM RECORDINGS HOTLIHE SAID .TO DISREGARB ANY PID READINGS AT
THIS TIME IF. PROBLEM I8 PRESENT. REMOVED LEFT AND RIGHT CAC TUBES FROM
CAC TO CHECK FOR CONDENSATION AS PER HOTLINE, NONE FOUND. CHECKED
GROUND G 105. NECESSARY TO REMOVE FRONT DRIVESHAFT FOR ACCESS TO CHECK
G105. LOOSENED AND RETIGHTENED G105 AS PER HQTLINE. UFDATED IDS TO
77.03A. CHECKED PCM FOR UPDATES, FOUND LATER CALIBRATION AVAILABLE.
REPROGRAMMED PCM AS PER HOTLINE, CONTACTED FORD HOTLINE FOR'A 20 MINUTE
PHONE CALL, HOTLINE RECOMMEND PERFORMING NEUTRAL PROFILE CORRECTION:
PROCEDURE WITH IDS. TEST DROVE, NO PROBLEMS FOUND. NO OTHER REPAIRS
NEEDED AT THIS TIME.
bk bk bk hd kA h bk kAR ke d Ak Ak AT A kb kb bk ok &k
B RENTAL CAR
70FQZ SUBLET

121256mn7d% HBuPO ration . Parts Hours of Operation

SUBL RENTAL PORIRR(LI £y 7.00amto 5:0pm .~ Mon-Fn. BOOam to 5:30pm
ARTS: 0. O ABORI0AM 204300 orppr;  Salurdey §y J?Eﬁ

ON BEHALF OF SERVICING DEALE | HEREBY B 35 O
CERTIFY THAT THE  WFORMATION  CONTAIED : #! | STATEMENT OF DRGLAER |77 ORSCH
HEREON IS ACCURATE UNLESS OTHERWIBE | Thank you for this onporiunity | Thy factory warrarty comattuies | LABOR *MWNT
EHOWN. SERVICER OESCRIBED WERE PERKORMEO [ to Barveyou.Itis our goul fox | wifof PARTE AMOUNT
AT No' CHAROE 'TO OWNER THERE ‘WAS NO | o fou. e Emiamer s b, gg.‘"' _M“W""“"“-
@%?DNORFR% T"iﬁu%‘iv :mi 3 d PART regais on Your Vehicls, - dacieims Ml w -“’m_l GAS, OIL, LUBE
REPAIRED OR REPLACED UNGER This CLAIM HAD - ALK R et | Sxoress or Impldl, nkdieg any ("SUBLET AMOUNT
CONNECTED IN  ANY WAY ' WITH T, 8 contact you Mnuabllity or - fitnesa for 8 B ST
ACCIDENT, NEGLIGENCE OR MISUSE. RECORD e ey A T e oty o 1ot o | MISC, CHARGES
SUPPORTING THIS CLAIM ARE AV LN b wwmes N0 authorzes any [ TOTAL GHARGES
PR e Ty | BRTRSTRS | e )
MANUFACTURER'ES REPAEBENTATIVE, A minlmp! oharge hee been k e otmi:' gt 07 INSUM_NCE
e e s
[ OEA MANAS AUTHOR ; W f i : !
‘ i Uss of matps Wﬂo o ICTATLME ‘{ PLEASE PAY
+ Wastes. “{ THIS AMQUNT
Gt 2000 AT, ine. SERVICEL INOICE 1 XIEC CUSTOMER COPY

PE13-018 001812LC



“eysTomeR #: [N

36932
* ) .i- . 5121 mm..’sﬁ’
j INVOICE G mwu-sm
: PR oo K za-i’f&o
. i § . . Wy .oyl
MONTESANO WA : . PAGE 2

363

pSERVICE ADVISOR:

1 DECll.I‘
6DEC11 DT

B12| ' " CASH

‘Weatsida « Olympia's Auto Mel
1826 Coopar Point Rd SW

Qiympin, WA 38502
Business (360) 362-3300

OLYMPIA, WA 98508
7 Q ‘I‘E y BARB.

C OIL CHANGE _";-",
DGFOZGOI OIL CHANGE ;
1212 ‘IFF 0.40.
'GOG1 MOTORCRAFT SYNTHETIC BLEND
1'FL*500%SB12 FILTER ASY. - OIL

4294 CHANGE OIL & FILTER ', LUBE CHASSIS AS NEEDED, 'CHECK AND TOP-
OIL LIFE REMINDER: IF:APPLICABLE.
INTERNAL PAY SHOP’ CHARGE FOR/REPAIR' ORDER.

_-—,,,

: 17FEB12
e OFHDNS STK 111233 ENG 3.5 ther GTDI
LIST NET TOTAL
(N/C)
; (N/C)
' . M T G0N ' , (n/cC)
PARTS ; 0.00 LABOR:~ - - : 0.00 OTHER: .. - '0.00 :TOTAL LINE C: 0.00
FLUID LEVELS, -CHECK AIR FILTER ,. CHECK AND SET TIRE PRESSURE AND RESET
t**i*****t***\i***t****tt..twi-***tt\it*i*i*&ii*****ti**t
(N/C)

COMPANY NAME

B ! www Q-Iryfo"rd ..aom

POLICY TERM a i -94
EFFECTIVE .,DATE FELRC S 16 DEC»2011 .

DEDUCTIBLE - e W ; 17100, f;n;r~
MILEAGE LIMIT 7 '. eh i
BEGIN MILES Fl e 3 P 215.-:_;. Far e lorWLY
END MILES L CoL 1000000t g

COMPONENTS -\ : -« . ‘% . loi¥a o

)

-Service Hours of Operation . pa urs of Operation

. Mon::Fri. 7:00am {0 5:30pm - - Mon.-Fn. 8:Q0am to 5:300m
Saturc‘ay 8 OOam to'¢: .?Opn;:,.‘_ " . Saturday 8:00am to 4; SGpm
lO:ENnﬂ’:Y“%A'?F Tﬁ?wﬁaﬁ uT%N“'oémﬁ% - Shal s, DM G %
Heacon 1 OTHERWIGE LABOR AMOUNT " 0.00
mmcamu Fmg}lﬂ ml ‘”%Q:?Ncm \?F Fm; GAS, QI_L"LUQE' 0.00
REPARED OR REPLACED UNDER THIS CLAIM HAD SUBLET AMOUNT 0.00
.BEEN CONNECTED N ANY ' WAY WITH ANY p : -
Accwmrmwwu et ﬁwse %co?‘s?‘sj MISC. CHARGES 0.00
' -Ig_mmrﬂou THE DATE %avw!# n&‘r&%ﬂw TOTAL CHARGES 0.00
MANUPACYURCH'S F Mg[m%w N i I P 0 et LESS INSURANCE 0.00
. ; ¥dded whey :,ﬁ.ﬂ.mm T i SALES TAX .
R T S I B R R ' : -
. : i - .“JW"@” FUSTQMER SIGRATORE PLEASE PAY
: i | ' THISE AMOUNT
Commrig 2000 ADP. (s, TEMACE WWOKCE 11 KNI ' CUBTOKER COPY

PE13-018 00

1813LC



X OLYMPIALS
AN

s 5!21 Pwhg::: ::g? . l‘ila.';g e ‘"?dhgﬁ
! ! ovopar Point

‘INVOICE* Qlympia, Wé $8501 Olympia, WA 98502

Buginess [360) 5428300 Businesp (380) 362.9300

. Tacoma 1293) 672:3758
W -com

PAGE 1 :
) OLYMPIA, WA 80608
SERVICE ADVISOR 36370 TERRY

iR R

....

‘i& 00 21MAR12|_ 1 ;gL 22MAR12
' T STK 111233 ENG (3.5 Liter GTDI

21MAR12 |- - - 22MAR12" | OIS S .
LINE OPCODE TECH TYD T ' “TIST NET TOTAL
A CUSTOMER REPORTS LACKS DOWERS. iﬁn STATRS SHAKING AFTER 30MPH CUSTOMER
- LETS ENGINE IDLE FOR ABOUT 1OMIN'S BEFORE STARTING OFF.CONCERN
.I8 INTERMITT.
11F0Z ENGINE MINOR siis - .

—— 1212° W - 0.00 L i e g _ (n/c)
PARTS ;. . 0.00 LABOR: : 0.00 OTHER: . 0.00 TOTAL LINE A: 0.00
5921 PERFORMED EEC TEST, PASS. CONTINUOUS MEMORY, . KOER, AND KOEO.

SELF TEST. CHECKED OASIS, FOUND $8M 21769.AND SSM 22246 REFERRING TO

USING THE BRAKE AND GAS PEDAL AT.:THE. SAME.TIME CAUSING DRIVABILITY
CONCERNS . -CALLED CUSTOMER TO REVIEW SSM AND SEE IF CUSTOMER DRIVES WITH

‘BOTH. FEET. CUSTOMER STATED THIS.DOESN'T ARPLY TOQ HIS DRIVING HABITS.

“REVIEWED VEHICLE HISTORY, NO NEW,MESSAGES FOR THIS CONCERN. ROAD TESTED

AND MONITORED POWER BALANCE FOR MISFIRE, NONE FOUND, TEST DROVE AND

'MONITORED PIDS, NO FAULTS INDICATED. RECORDED MODE SIX DATA, NO

CONTH :

MISFIRES RECORQE] FQ
OF il C B

HOTLINE WANTED Searth $.
! R < b & )
CHECKS':OK' AT THIS TIME, CONTACTBD FORD HOTLINE WITH FINDINGS, HOTLINE
REFERRED TO 8SM 22225 REFERRING TO THIS BEING A KNOWN CONCERN AND IS
BEING REVIEWED BY AN ENGINEERING TEAM. SERVICE DIRECTOR DROVE VEHICLE
AFTER A 15 MINUTE WARM UP PRIOR TO RELEASING VEHICLE TQ .TO CUSTOMER,
ALSO .UNABLE TO DUPLICATE ANY OF THE CUSTOMER COMPLAINTS. NO VERIFY AT
THIS TIME. WILL NEED TO MONITOR.-OASIS FOR FUTURE UPDATES REGARDING THIS
O REPAIRS MADE AT THIS TIME. COMPLETED. NPF WORKSHEET.--CALLED
@12:48 3/22/12 REVIEWED DIAG -WITH HIM AND THAT FORD WAS US TO
KEEP MONITERING OASIS HE STATED HE WANTED THE TRUCK FIXED OR ANOTHER
TRUCK THAT IT JUST ABOUT KILLED HIM LAST-TIME IT ACTED UP CALLED RON
BACK 1:16 HE WILIL, NOT TAKE TRUCK BACK UNTILL IT IS FIXED STATES IT IS A
LEMON @1:17 3/22/12 CESAR AND TERRY TALKED TO STEVE CUSTOMER SERVICE
@1:55 3/22/12 HE. was GOING TO DO SOME RESEARCH AND GET BACK TO us RDN
CALLED @4:43 STALE SORNRKEP PICK-UP T
SOMEONE AT PQRD

P o R0 0:EG, 30080lo e
B_RENTAL CARL* “g’ gzrdafg‘goam to 4*33;’&“ i g *%’m;da;a 00am to?gggm

ON BEHALF OF SERVICING DEALER, | HEREBY narmwo!muml!

LAaon moum -

HEREON 1S ACCURATE UMNLESS OTHERWISE | Thank you for tis opportunity | The fectory waranty conetitites

W, SERVI DES WERE AMED t0 darve hilwnonifnr Al of thy warranuss with (sepect -
ATONO CHARGE TO. OWNER. £ WAS NO CM e io the aie” cf thin naeeikema. PARTE AMQUNT
INDICATION FROM THE THE berehy

et s [ S, OIL, LUBE
REPAIRED OR REPLACED UNOER THIS CLAIM HAD W ooy W‘,j{g"’“ | pepeas o nplied, lnchoding 0y "SUBLET AMOUNT
ACCﬂEﬁ?m;gM A:; mi. H.ECOAMHE arvice contapt you | merchameity or Bass for 8 MISC. CHARGES
SUPPORTING THIS CLAIM ARE AV, kR (1) | . bl o g b s

2 Bervice o nor Ay TOTAL CHARGES °

YEAR FAOM THE DATE OFNYMINTN TION :aq; lu-saqu othir pecach e .l'gr“l - _

4D SEIEHG DEALET FON MOFECTON BY ‘%”' | B i v Lo ReCue
STBIATER o .'_ a AT uadropi o W" CUSTQNER SIGRATURE - PLEASE PAY

THIS AMOUNT

Smprrght 1000 ADP, s $EVIOE MVOCE 02 KB CUBTOHER carPyY

PE13-018 001814LC



CUSTDMER.#:- " 38285 B Q Quatityare

Eastaid - b5 Exit 107 Wastsida - Olymais's Auto Mal

r
*INVOICE®  Slmie it taedi B o in 34503
' ' Susineas (380) 9439300 Butinass 1360) 182.9300
5 Tacoms (263) 673-3766
) t e Lom
MONTESANO WA . PAGE 2 , i

OLYMPIA, WA 98508

- SERVICE ADVISOR:

i
20

_!’TIGNS " STK: 111233 ENG 3.5 L:.ter GTDI

‘xl g !!&E g i . : * '
LINE OPCODE TECH — ' LIST NET TOTAL
_ 70F0Z SUBLET b ey el iy Ma ¢ sem o '
71212 W .0 00,

- ; (N/C)
SUBI.. RENTAL 90#17440 _ , .
; W g _ (N/C)
PARTS 'p.00 LABOR ch 0 00 OTHER: 0.00 TOTAL LINE B: Q.0¢
5921 SEE. TERRY BARB.
i*it*ttti****l*****t*tt*****t**ii********\i*****i*i**
'COMPANY NAME .
COMPANY. PHONE
POLICY. NUMBER
POLICY TERM - ’ B4
EFFECTIVE DATE 3.6 DEC 2&11 i A
'+ DEDUCTIBLE & .- naz100n -+
MILEAGE LIMIT =i
‘BEGIN MILES- w vv w&%p q’r ‘:"Ila
END MILES -
COMPONENTS -
f.:
&m@mﬂm B '_Q&L&__Qp___mp 'ours of Qperat)
- Mon.-Fni, 7:00am.f0.5:30pm- .. - .- Mon.-Fri. 8:00am to 5:30pm
o , Saturday. SOOam fo : Safurday 8:00am to430pm
' \ON -BEHALF OF ‘SBERVICING DEALER, |mpm~r; 2 DS PRITION
. GCERTIFY THAT THE (NFORMATION : ED i|-
Hmsée\gnu-savgumm UM %mmj :Thenk vou for thie t Y m LABOHAMOUNT 0.0!
. AT NO TO OWNER. THERE .WAG No= T e omaF 19 | 1o the sale f ths Romnens. | -PARTS AMOUNT 0.0l
BoicATON eRou e APLARANGE oF Tve | CMEUBCACHIET e | T e, sk Sty [ GRS O, Tome 0.0
REPAIRED OR REPLACED UKDER THIS CLAM . HAD | ¢ 8 e Sorses o Impled, Inchuing 4%y "EURLET AMOUNT 0,0!
BEEN CONNECTED IN ANY .WAY _wrru 1 e 4 _ ot .fitwes. for & TAR. : "
ACCIDGNT, * NEGUGENCE “OR . MSUSE.  RECORDS . Toam Saryios - -_%ﬁ?ﬂ_mm,‘, MISC. CHARGES 0.0(
) SUPPORTING THIE CLAIM ARE A‘t‘iﬂ.m! FOR (1) - y ; ; - o eutharties TOTAL CH‘J‘EE§ j
YEAR FROM THE DATE.OF PAYMENT NOTIFICATION | 10 Wb mi’l a2 ; 0.0t
AT AT, THE BEAVICING O Esgﬂ?:o INSPECTION BY - a\km #h [ LESS INSURANCE ; 0.0
) ; i - SALES TAX
< BEALEN, GRpAnaL MANAR Ial? 7 PERSON (DATE) : hLEABEPﬁY
THIS AMOUNT
Coomight 3000 109, me. $EMACE RVOIE 1) XIS ) CU‘SITQWI COPY <

PE13-018 001815LC



) 35195 Olympia's
costour +: [N ALL STAR FORD
5???;:“»':&5"5&5”" 1E0? Weslsudes é)iympu;g -&:.nlﬁ?dMall
ACCOU—NT ING Olympia, W‘.:A 9?531 Oimwympﬂ V?A Qﬂssl\)‘;
Business (360) 943-9300 Business (360) 352-9300
Tacoma (253) 572-3755
PAGE 1 o R st .
“POBOX 11659

OLYMPIA, WA 98508

: SERVICE ADVISOR: 136370 TERRY BARB
YEAR MAKE/MODEL VIN ] LICENSE MILEAGE IN / OUT TAG
WHITE_PLAT 11 | FORD F-150 lFTE’WlETOBF! 1131/1167 T860
DEL. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 DO 17:00 28DEC11 CASH 30DEC11
R.0. OPENED READY OPTIONS: STK:111233 ENG:3 .5_Liter__GTDI
29DEC11 30DEC11
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A CUSTOMER REPORTS UP HILLES WITH CRUSE ON 50MPH JERKS ON HARD ACCELL
LOW SPPED ENGINE LACKS POWER THEN GAINS POWER BACK ON ITS OWN
NO INDICATOR LIGHTS
CAUSE :
CONCERN CODE:
12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
960 W 1.16 0.20 19.84 19.84
COST/SALE/COMP: 530 1984
12650D81 PID RECORDER/MONITOR TEST WITH ROAD TEST
- L
960 W 0.00 0.50 49 .59 49.59
COST/SALE/COMP: 1325 4959
FC: D36 82
PART#: DIAG
COUNT : 0 0 TPARTS
CLAIM TYPE:
AUTH CODE:
00076 1855 6943 TLAROR
PARTS: 0.00 LABOR: 69.43 OTHER: 0.00 TOTAL LINE A: 69.43
1131 ROAD TESTED MULTIPLE TIMES, DID NOT VERIFY CONCERN. EEC
TESTED, NO CODES PRESENT. TESTED MODE 6 DATA, NO MISFIRE MONITORS
PRESENT. ALL HAVE PASSED. RAN OASIS, NO SSMS OR TSBS PRESENT AT THIS
TIME. NO PROBLEMS FOUND AT THIS TIME.
B RENTAL PER MATT
CAUSE: .
CONCERN CODE:
70F0Z SUBLET
960 W 0.00 0.00 0.00 0.00
COST/SALE/COMP : 0 0
FC: ASS9S 82
PART#: TAP1
COUNT : 0 0 TPARTS
CLAIM TYPE: TAP1
AUTH CODE:
ON_BEHALF OF SERVICING DEALER, | HEREBY | CompletelySatisfled s our Goall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
R AT o, ANFORMATION  CONTAINED | “Thank you for this opportunty | The factory wamranty oonstitutes | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED lo serve . Itis our goal for all of the warranties with respect PARTS AMOUNT
AT NO CHARGE TO OWNER. THERE WAS NO you, the customer fo be to the sale of this Hemitems.
INDICATION FROM THE APPEARANCE OF THE wtﬂsa“sﬁe\fﬁ&m e “either | GAS, OIL, LUBE
VEHICLE OR OTHERWISE, THAT ANY PART ",orawmm’“# A Bat xpross o impied. incudng any
REPAIRED OR REPLACED UNDER THIS CLAIM HAD omplately Satisfiod with your | impied wananty SUBLET AMOUNT
BEEN CONNECTED N ANY™ WAV WITH ANY | colico ek poaso coniac you a5 iss ox s ["NfiSG. GHARGES
SUPPORTING THIS CLAM ARE AVAILABLE FOR (1) “mm Managet.orour: | Rarfiouler. plxposs, Soler nerer -

YEAR FROM THE DATE OF PAYMENT NOTIFICATION

(360) 943-9300

assumes nor authorizes any
other for it

TOTAL CHARGES

AT THE SERVICING DEALER FOR INSPECTION BY any Nabillly in connection with | LESS INSURANCE
MANUFACTURER'S REPRESENTATIVE. A minimal charge has been le of this i 8.
added where applicable to your SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE} repair order for the disposal of or USTOMER SIGNAT
use of matarials, chamicals or s URE PLEASE PAY
wastes. THIS AMOUNT

Copyrght 2000 ADP irc.  SERVICE NVOICL #2 XSGC

ACCOUNTING COPY

PE13-018 001816LC



Olympia's

CUSTOMER #: - 35195 ALL STAR FORD
gasﬁga ;fl—5 E)tlls‘lé_]? Wastsg!e —éll'_mlpia's Au:%o I.éell
Business (360) 943-9300 Business (360) 352-9300
Tacoma (253) 572-3755
www . olyford.com
MONTESANO, WA PAGE 2 e
BUS - CELL - SERVICE ADVISOR: 136370 TERRY BARB
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
WHITE PLAT 11 [ FORD F-150 1rrrw1EToF N 1131/1167 _ [T860
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 DI 17:00 29DEC11 CASH 30DEC11
R.O. OPENED READY OPTIONS: STK:111233 ENG:3.5 Liter GTDI
29DEC11 30DEC11
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
00076 0 0 TLABOR
SUBL RENTAL PO#15749
W 28.36 28.36
COST/SALE/COMP : 2836 2836
PARTS: 0.00 LABOR: 0.00 OTHER: 28.36 TOTAL LINE B: 28.36
COMPANY NAME ESP
COMPANY PHONE
POLICY NUMBER TBD
POLICY TERM B4
EFFECTIVE DATE 16 DEC 2011
DEDUCTIBLE 100.00
MILEAGE LIMIT
BEGIN MILES 215
END MILES 100000
COMPONENTS
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
12-30-11 08:55 10:05 1.16 W 960
ACCOUNT SALE COST CONTROL
5720 6943 1855
5751 2836 2836
5480 000 000 0
1140 9779 Rk hkAkhkhkdh
COST/SALE/COMP TOT: 4691 9779 0
ON BEHALF OF SERVICING DEALER, | HEREBY | Completely Satisfied is our Goall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
FEREON 1S ACGURATE  UNLESS OTHERWISE | Thank youTor tis opportunity | The factory wamanty constities | LABOR AMOUNT 0.00
SHOWN, SERVICES DESCRIBED WERE PERFORMED | o san.re ou, Ilisour oal for all of the wammanties with respect
AT NO CHARGE TO OWNER. THERE WAS NO you, the customer lo be to the sale of this itemiitems. PARTS AMOUNT 0.00
INDICATION FROM THE APPEARANCE OF THE @Tag'g‘h;'yms"m‘:‘gxﬂe‘m The gictar horsby _expressly I"GAS, OIL, LUBE 0.00
VEHICLE OR OTHERWISE, THAT ANY PART ¥ foran you ks imphed, includi 95:’ Ehedin -3
REPAIRED OR REPLACED UNDER THIS CLAIM HAD | Compiete g v our ,,"g waranty S ot | SUBLET AMOUNT 0.00
BEEN CONNECTED IN _ANY WAY WITH ANY | coniBSed e es you | merc ity” or ftness for 3 [ISC_CHARGES
S, SO S8, MESE, FLoots | TanEnE el | Ml Sk | WS 0.90
YEAR FROM THE DATE OF PAYMENT NOTIFICATION 1560‘;’9435"95‘35 i ﬁum” e mm‘ for . | TOTAL CHARGES 0.00
R N B (e e ooy R e " | LESS WSURANGE 0.00
added where appiicable {o your SALES TAX 0.00
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE mE:er:f n-?arleoéals?chems wur CUSTOMER SIGNATURE PLEASE PAY
wastes. THIS AMOUNT 0.00

Copyright 2000 ADP, lne.  SERVICE INVIDICE &2 XSEC

ACCOUNTING COPY

PE13-018 001817LC



Olympia's

: 6001

CUSTOMER #: - 3600 ALL STAR FORD
g?stfgis TﬁI-S ExlIS‘IO? Waeslside - Olympla's Auto Mall

ACCOUNTING  Gijmpia, wh 8501 O npia, Wh 08502
Business (360) 943-9300 Business (360} 352-9300
Tacoma (253) 572-3755
www.olyford. com
MONTESANO, WA PAGE 1 s Remiilance T

OLYMPIA, WA 98508

HOME ;

BUS : SERVICE ADVISOR: 136370 TERRY BARB
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
WHITE PLAT 11 | FORD F-150 1rTrW1ETORF R 2814/2912  [T688
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 DO 17:00 24JAN12 CASH 30JAN12
R.O. OPENED READY OPTIONS: STK:111233 ENG:3.5 Liter GTDI
23JAN12 30JAN12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A CUSTOMER REPORTRS FROM STOP HE PUNCHED IT ON ACCELL ENGINE CHUGED FOR
30SECONDS THEN TOOK OFF
CAUSE: .
CONCERN CODE:
12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
1212 W 1.79 0.20 19.84 19.84
COST/SALE/COMP : 480 1984
MT RR CANISTER
1272 W 0.00 1.20 119.02 119.02
COST/SALE/COMP: 2880 11902
FC: D13 82 PART#: NPF COUNT: 0 0 TPARTS
CLAIM TYPE:
AUTH CODE:
00362 3360 13886 TLABOR
PARTS: 0.00 LABOR: 138.86 OTHER: 0.00 TOTAL LINE A: 138.86
2814 TEST DROVE AND MONITORED PIDS AND POWER BALANCE, UNAEBLE TO
DUPLICATE CUSTOMER CONCERN. PERFORMED EEC TEST, PASS CONTINUQOUS MEMORY
AND KOER AND KOEO SELF TEST. CHECKED OASIS FOUND SSM 22192 REFERRING TO
AN INTERMITTENT STUMBLE ON ACCELERATION CONCERN. WITHOUT BEING ABLE TO
DUPLICATE IT AND NO CODES PRESENT NO REPAIR SHOULD BE ATTEMPTED.
ENGINEERS ARE INVESTIGATING THIS CONCERN. NEED TO MONITOR OASIS FOR
UPDATES. FILLED OUT NPF SHEET.CESAR TEST DROVE HOME WITH NO PROBLEMS
FOUND. CESAR ROAD TESTED WITH CUSTOMER, UNABLE TO RECREATE CUSTOMER
COMPLAINT. CONTACTED FORD HOTLINE FOR ASSISTANCE. HOTLINE RECOMMENDED
CHECKING EVAP CANISTER FOR RAW FUEL. REMOVED SKID PLATE AND CANISTER,
NO RAW FUEL NOTED. HOTLINE ALSO RECOMMENDED DRIVING AND MONITORING ETC
PIDS AND COMPARING ACTUAL TO DESIRED. ROAD TESTED AND MADE RECORDING.
NO DIFFERENCE BETWEEN THE TWO PIDS. NO PROBLEMS FOUND AT THIS TIME.
B RENTAL CAR
CAUSE: .
CONCERN CODE:
70F0Z 1ST DAY RENTAL
1212 WESP 0.00 0.00 0.00 0.00
COST/SALE/COMP: 0 0
ON BEHALF OF SERVICING DEALER, | HEREBY | Completely Satisfied is our Goall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
R AT oA ORMATION CONTAWER. | “Thank you for this opportunity | The factory warranty constiutes | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED | 10 €rve you. ltis our goal for | al of the wamrantes with respect [~
AT NO CHARGE TO OWNER. THERE WAS NO you, the customer fo ba to the sale of this Hamitems.
INDICATION FROM THE APPEARANCE OF THE cwg}ggﬁgﬂr@;;:g;m Tho Saller horoby expressly |~ o aS. OIL, LUBE
VEHICLE OR OTHERWISE. THAT ANY ~PART |  [ePains reason o expres o mpled, ncssng any
EEEQIREEI?EEgFEPéACﬁD gftjeERW}}gS EWL:?}I*M m C:ﬂwpie‘}ia Sahjj m tabili wmaﬁlne i SLBLET Aot
R R o ilocRecals | KRS | Tl 3 e 5t oo coances
VEAR FROM THE DATE OF PAYMENT NOTIFICATION 005 2 aaen ™ S roon, 1o o8 emy [ TOTAL CHARGES
AT THE SERVICING DEALER FOR INSPECTION BY any IIEhllly In conneaclion with LESS INSURANCE
MANUFACTURER'S REPRESENTATIVE. A minimal charge has been | the sale of
added where applicable (0 your SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSCN (m‘rE| m:?:: m 0:?1'8 ﬂ?menﬂcall :forur CUSTOMER SIGNATURE PLEASE PAY
wasles. THIS AMOUNT

Copynght 2000 ADF, e SERVICE INVOICL #2 XS0

ACCOUNTING COPY

PE13-018 001818LC



Olympia's
costonr +: | 26001 ALL STAR FORD
LT e e
ACCOUNTING  Gimpa wa s6s01 O ympia, WA $8500
Businass (360) 543-9300 Business (360) 352-9300

Tacoma (253) 572-3755

www.olyford.com
PAGE 2 Sﬁﬁ‘émﬁ?ﬁ:
ELL: SERVICE ADVISOR: 136370 TERRY BARB
YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
WHITE PLAT 11 | FORD F-150 1FTFW1ETGBF! 2814/2912 T688
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 DO 17:00 24JAN12 CASH 30JAN12
R.0. OPENED READY OPTIONS:  STK:111233 ENG:3.5 Liter GTDI
23JAN12 30JAN12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
FC: A99 42
PART#: RENTAL
COUNT : 0 0 TPARTS
CLAIM TYPE: ESP
AUTH CODE:
00362 0 0 TLABOR
SUBL RENTAL PO#16130
WESP 85.08 85.08
COST/SALE/COMP : 8508 8508
PARTS : 0.00 LABOR: 0.00 OTHER: 85.08 TOTAL LINE B: 85.08

2814 SEE TERRY BARB
C CUSTOMER REPORTS POOR FUEL MILEAGE GETS 14 ! /2 HWY 15 COMBINED
CONCERN CODE:
10FOZ DRIVEABILITY

1212 ILD 0.20 0.20 0.00 0.00
COST/SALE/COMP : 480 0
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

2814 CHECKED OASIS, NONE FOUND. TEST DROVE 12 MILES AND PERFORMED
FUEL ECONOMY TEST, 18.4MPG AND INCREASING ON TEST DRIVE. NO PROBLEMS
FOUND AT THIS TIME.
D CAN DASH LIGHTS BE TURNED OFF DURING TH DAY???
CONCERN CODE:
51F0Z BODY ELECTRICAL

1212 ILD 0.00 ©0.00 0.00 0.00
COST/SALE/COMP : 0 4]
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
2814 DASH LIGHTS CAN BE TURNED DOWN AND DIMMED BUT NOT TURNED OFF.
COMPANY NAME ESP
COMPANY PHONE
POLICY NUMBER TBD
POLICY TERM 84
EFFECTIVE DATE 16 DEC 2011
DEDUCTIBLE 100.00
ON BEHALF OF SERVICING DEALER, | HEREBY | Completely Satisfied s our Goall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

CERTIFY THAT THE INFORMATION CONTAINED ;
HEREON IS ACCURATE UNLESS OTHERWISE | Thank you for this opportunity The faclory wamanly constitules | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED to serve you. It is our | for all of the warranties with respect PART
AT NO CHARGE TO OWNER. THERE WAS NO you, customer lo be fo the sale of this ilemlitems. S AMOUNT
INDICATION FROM THE APPEARANCE OF THE | Completely Satisfied withthe | The = Seler hereby expressly [Trie=a T rine

VEHICLE OR OTHERWISE, THAT ANY PART re| your Vehicle. al 3 r
REPAIRED OR REPLACED UNDER THIS CLAIM HAD | CoronStyiessonyausie ol | exprsss or Impjed. Tieluding any |"SUBLET AMOUNT

ty
BEEN CONNECTED IN ANY WAY WITH ANY - e
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS | *onrm Sorvios Managacer sor | mernainat puross, Saner notmer | MISC. CHARGES
Service Di

SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) rvice Direclor at uthori

YEAR FROM THE DATE OF PAYMENT NOTIFICATION {gﬂﬂ) 943_93&;3 :slhs;m;:m:nor Ic)a ooy w’".‘: TOTAL CHARGES

AT THE SERVICING DEALER FOR INSPECTION BY any liability in connection with LESS INSURANCE

MANUFACTURER'S REPRESENTATIVE. A minimal charge has been the sale of this

ided re applicable to your SALES TAX
(SIGNED) DEALER, GENERAL MANAGER DR AUTHORIZED PERSON (DATE| repair order for the disposal of or
ies of mabarialy de":ws o CUSTOMER: SIGNATURE PLEASE PAY
wasles. THIS AMOUNT

Copyright 2000 ADP_ e SERVICE INVINCE 43 XS12C ACCOUNTING COPY

PE13-018 001819LC



Olympia's

cusToMER #: | 36001 ALL STAR FORD
EEA e e
ACCOUNTING 32! Paciichwe St O G npia, WA 98502
Business (360) 943-9300 Business (360) 352-9300
Tacoma (253) 572-3755
WWW. rd.com ;
PAGE 3 Tt
CELL: SERVICE ADVISOR: 136370 TERRY BARB
YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
WHITE PLAT 11 | FORD F-150 1FTEW1ET 0B 2814/2912 T688
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 DO 17:00 24JAN12 CASH 30JAN12
R.0. OPENED READY OPTIONS:  STK:111233 ENG:3.5_Liter GTDI
23JAN12 30JAN12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
MILEAGE LIMIT
BEGIN MILES 215
END MILES 100000
COMPONENTS
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
01-24-12 05:49 10:32 0.71 W 1212 A
10:32 10:44 0.20 W 1212 C
01-26-12 08:06 09:11 1.08 W 1212 A
ACCOUNT SALE COSsT CONTROL
13886 3360
8508 8508
000 000
0 480
22394 *kkhkhkkkk*k
0 Akt hkhkkd ik
COST/SALE/COMP TOT: 12348 22394 0
ON BEHALF OF SERVICING DEALER, | HEREBY | completelySatisfiedis our Geall | STATEMENT OF DISCLAIMER DESCRIFTION TOTALS
HEREON 1S ACCURATE "UNIESS  GTHERWISE DERramsttey | Tnfzoy mepey, g | LAGOR AMOUNT 0.00
; customer fo be to the sale of this ilemitems. | PARTS AMOUNT 0.00
INDICATION. . FROM  THE. - APPEARANCE 'OF THE cwale"' Sa“m& ‘?.Tge‘"" diciaime il ‘wonraniios.”ethey | GAS, OIL, LUBE 0.00
VEHICLE OR OTHERWISE, THAT ANY PART ol D';;g;‘"' o o hit iy D,?WM inciuding a:; ; :
D ACED INE o il B Compiatdly Satahod s with your | implied warra of | SUBLET AMOUNT 0.00
AESibein Wecioence n Moloe' Ricts | P Shgbimesie ity | Timantel 3 e 0 [ oo caces 000
R ot ARG | TR |G e oty | ot ouaes 0.00
— any liabilily in connection with | LESS INSURANCE 0.00
MﬂNUFa\CTURER‘S REF‘RESENTATNE mini e sale of this
R ol SALESTAX 000
(SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED PERSON (DATE rmrgf:;mﬁaﬁleg:zpnzz:g?r CUSTOMER SIGNATURE PLEASE PAY
wastes, THIS AMOUNT 0.00

Copynight 000 ADP ine  SERVICE INVDICE 82 X302C

ACCOUNTING COPY

PE13-018 001820LC



Olympia's

. 36932
customer +: [N ALL STAR FORD

E:asl.sidn - I-5 Exit 107 Weslside - Olympia;s Auto Mall

ACCOUNTING fiiiicurass s
Business (360) 943-9300 Business (360) 352-9300
Tacoma (253) 572-3755

www.olﬂorﬂ.com
MONTESANO, wA I PAGE 1 > POBOX H6e -

OLYMPIA, WA 98508

HOME CONT
BUS : I CE1L SERVICE ADVISOR: 136370 TERRY BARB
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG
WHITE PLAT 11 | FORD F-150 1rrrw1ETORFIIIEIEN 4294/4309  [T180
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 DI 17:00 15FEB12 CASH 28FEB12
R.O. OPENED READY OPTIONS: STK:111233 ENG:3. 5_Liter_GTDI
15FEB12 28FEB12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A CUSTOMER REPORTS 50MPH ENGINE LIGHT CAME ON ENGIE LACKED POWER
STATRED SHAKING LIKE FLAT TIRE PULLED OVER TURNED CAR OFF
RESTATERD LIGHT WENT OFF CHECK AND ADVISE
CAUSE: .
CONCERN CODE:
12650D EEC SYSTEM DIAGNQSIS - (QUICK TEST) - L
1212 W 5.74 0.20 19.84 19.84
COST/SALE/COMP: 480 1984
MT RR SHEILD
1272 W 0.00 0.20 19.84 19.84
COST/SALE/COMP : 480 1984
MT INSPECT WIRING PER SSM 21925
1212 W 0.00 0.80 79.34 79.34
COST/SALE/COMP: 1920 7934
12650D81 PID RECORDER/MONITOR TEST WITH ROAD TEST
- L
1212 W 0.00 0.50 49.59 49.59
COST/SALE/COMP : 1200 4959
MT RR CAC TUBES
1212 W 0.00 0.30 29.75 29,75
COST/SALE/COMP : 720 2975
4602B DRIVESHAFT ASSEMBLY - FRONT (4X4) - REMOVE
AND INSTALL OR REPLACE (4A376) - L
1212 W 0.00 0.40 39.67 39.67
COST/SALE/COMP : 960 3967
MTDIAG HOTLINE DIAG RECOMM
1:23:2 W 0.00 1.00 99.18 99.18
COST/SALE/COMP : 2400 9918
00 EXTRA TECH PAY
1212 IILD 0.00 1.20 0.00 0.00
COST/SALE/COMP : 2880 0
MTDIAG PERF NEUTRAL PROFILE CORRECT WITH IDS
1202 W 0.00 1.00 99.18 99.18
COST/SALE/COMP : 2400 9918
OM BEHALF OF SERVICING DEALER, | HEREBY | ¢ Satisfled Is our Goall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
HEREON 1S\ ACCURATE  UNLESS. GTHERWISE | Thank you fo this opportunity | The factory warranty constiies | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED | 10 sawelgou it lswr?ﬂa* for ;' %,?i:.:";""ﬁ with respect | e e MOUNT
R R O, ST R WD | OSSR | B uls il I
VEHICLE OR OTHERWISE, THAT ANY PART pairs on your Vehicle. o GAS. OlL, LUBE

e
If for any reason you ara not
Complately Satisfied with your
service visit, please contact
Team Service Managar of our
Service Di

express or implied, including an
st wartanty 9 80 | SUBLET AMOUNT

i
merchantability or ﬁgess for a | pmisc. CHARGES

particular purpose. Seller neither
assumes nor authorizes 5"!‘ TOTAL CHARGES

REPAIRED OR REPLACED UNDER THIS CLAIM HAD
BEEN COMNNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS
SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT NOTIFICATION

AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

(SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED PERSON [DATE|

(360) 043-9300

A minimal charge has been
added where li

other person lo for
any liability in connecton vnlh
the sale of this

LESS INSURANCE

SALES TAX

0 your
repair order for the disposal of or
use of malerials, chemicals or
wastes.

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP. Inc.  SERVICE INVOICE #2 X500

ACCOUNTING COPY

PE13-018 001821LC



Olympia's

customer #: [ NG0NG 36932 ALL STAR FORD
$931 Pecihe Avo S5 | e oo Pont o S
ACCOUNTING mmuuﬁighf &ﬁmﬁ%:%wa
Business (360) 943-9300 Business (360) 352-9300
Tacoma (253) 572-3755
www.olyford. com
MONT w2 I PAGE 2 dotfaiaes

OLYMPIA, WA 98508

SERVICE ADVISOR: 136370 TERRY BARB
VIN LICENSE MILEAGE IN/ OUT

CONT:
CELL:
MAKE/MODEL

HOME

BUS :
COLOR

YEAR

TAG

4294/4309 IT180
PAYMENT INV. DATE

WHITE_PLAT 11 | FORD
DEL. DATE | PROD. DATE
16DEC11 IS

16DEC11 D
R.O. OPENED

F-150
WARR. EXP.

1FTFW1IETOBF
PO NO.

PROMISED RATE

17:00 15FEB12 CASH 28FEB12

OPTIONS: STK:111233 ENG:3.5_Liter_ GTDI

READY

15FEB12 28FEB12
LINE OPCODE TECH TYPE A/HRS S/HRS
FC: D42 42
PART#: 14401
COUNT : 0
CLAIM TYPE:
AUTH CODE:
00362 10560 43639 TLABOR
PARTS: 0.00 LABOR: 436.39 OTHER: 0.00 TOTAL LINE A:
4294 NO LIGHTS ON AT THIS TIME. TEST DROVE, UNABLE TO DUPLICATE
CUSTOMER CONCERN. PERFORMED EEC TEST, PASS CONTINUOUS MEMORY, KOEO, AND
KOER SELF TEST. CHECKED OASIS, FOUND SSM 21925 REFERRING TO CHAFFED
WIRES FROM MAIN WIRING HARNESS NEAR TAKE OUT TO HEGO SENSOR HARNESS ON
TRANS. REMOVED ENGINE/TRANSMISSION SHIELD FOR ACCESS. INSPECTED HARNESS
ALONG TRANS CASE AND HEGO SENSOR FOR DAMAGE, NONE FOUND. CHECKED OASIS,
TSB 12-02-10 REFERRING TO VARIOUS DRIVEABILITY CONCERNS AND POSSIELE
CHECK ENGINE LIGHT. TSB REFERS TO REPROGRAMMING PCM. NO LATER PCM
CALIBRATION AVAILABLE FOR THIS VEHICLE, ALREADY AT LATEST VERSION. ROAD
TESTED WITH IDS AND CAPTURED THREE RECORDINGS OF VARIOUS PIDS REGARDING
THROTTLE POSITION SENSORS. CONTACTED FORD HOTLINE WITH ALL INFO AND
FINDINGS FROM RECORDINGS. HOTLINE SAID TO DISREGARD ANY PID READINGS AT
THIS TIME IF PROBLEM IS PRESENT. REMOVED LEFT AND RIGHT CAC TUBES FROM
CAC TO CHECK FOR CONDENSATION AS PER HOTLINE, NONE FOUND. CHECKED
GROUND G 105. NECESSARY TO REMOVE FRONT DRIVESHAFT FOR ACCESS TO CHECK
G105. LOOSENED AND RETIGHTENED G105 AS PER HOTLINE. UPDATED IDS TO
77.03A. CHECKED PCM FOR UPDATES, FOUND LATER CALIBRATION AVAILABLE.
REPROGRAMMED PCM AS PER HOTLINE. CONTACTED FORD HOTLINE FOR A 20 MINUTE
PHONE CALL. HOTLINE RECOMMEND PERFORMING NEUTRAL PROFILE CORRECTION
PROCEDURE WITH IDS. TEST DROVE, NO PROBLEMS FOUND. NO OTHER REPAIRS
NEEDED AT THIS TIME.
B RENTAL CAR
CAUSE:
CONCERN CODE:
TAP1 TAP RENTAL CAR DURING WARRANTY REPAIRS
1212 W 0.00 0.00 0.00 0.00
COST/SALE/COMP : 0 0

LIST NET TOTAL

0 TPARTS

436.39

CERTIFY THAT
HEREON IS

AT NQ CHARGE TO

BEHALF OF SERVICING DEALER, |

THE INFORMATEON CONTAINED

CURATE UNLESS OTHERWISE
SHOWN. SER\FICES DESCRIBED WERE PERFORMED
OWNER. THERE WAS NO
INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE,
REPAIRED OR REPLACED UNDER THIS CLAIM HAD
BEEN CONNECTED [N ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS
SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1)
YEAR FROM THE DATE OF PAYMENT NOTIFICATION
AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

THAT ANY PART

Complately Satisfled Is our Goall

Thank you for this opportunity

to sarve ou. Itis our | for
customar fo ba

Cnmplets?y Satisfied \Mih the
repairs on your Vehidsa.

If for any am not

Comple‘ls

service

reason
Satis
, please conla ynu
Team Semoe Manager or our

(SIGNED) DEALER, GENFRAL MANAGER OR AUTHORIZED PERSON (DATE

STATEMENT OF DISCLAIMER

The factory warranty constitutes
all of the warranties with
io the sale of this itemitems.

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

The Seller hereby
all ies  either

GAS, OIL, LUBE

e:prass or |rr|p||ad including ng

implied manty
msrd'mnmhdmy ar fitness for a
particular purposae. Seller neither

SUBLET AMOUNT

MISC. CHARGES

Service Dirsctor at assumes nof authorizes an
{360) 943-9300 other person fo for it JOTAL GHARGES
yysreeenn R ?:s:aleut;fmwm connection with | LESS INSURANCE
minimal charge has been
i &y T s i
repair order for the dis| ar
use of materials, chemicals or CUSTOMER SISNATURE PLEASE PAY
wastes. THIS AMOUNT

Copyright 2000 ADP e SERVICE INVOICE 82 X812C

ACCOUNTING COPY

PE13-018 001822LC



Olympia's

customer #: [ 36232 ALL STAR FORD
AC COUNT NG 513; ?‘F"j:r.-nfl :&E:‘ IS'E 4 WES?QI‘;% -Cmgifnugdw
Onympia, WA 88501 Olympia, WA 98502
Busin 943-9300 Business (360) 352-9300
Tacoma (353 575.3785 e
MONTESANO, WA PAGE 3 nd Remitiance io:
BUS : _ CELL: SERVICE ADVISOR: 136370 TERRY BARB
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
WHITE PLAT 11 | FORD F-150 1FTF‘W1ETOBF- 4294/4309 _ [T180
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 DO 17:00 15FEB12 CASH 28FEB12
R.O. OPENED READY OPTIONS: STK:111233 ENG:3. 5__Li ter GTDI
15FEB12 28FEB12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
FC: AS9 82
PART#: TAP1
COUNT : 0 0 TPARTS
CLAIM TYPE: TAP1
AUTH CODE:
00362 0 0 TLABOR
SUBL RENTAL PO#16679
W 56.72 56.72
COST/SALE/COMP: 5672 5672
PARTS: 0.00 LABOR: 0.00 OTHER: 56.72 TOTAL LINE B: 56.72
4294 SEE TERRY BARB.
C OIL CHANGE
CONCERN CODE:
00F0Z601 OIL CHANGE
1212 IFF 0.63 0.40 12.00 12.00
COST/SALE/COMP : 960 1200
GOG1l MOTORCRAFT SYNTHETIC BLEND 14.25 14.25
COST/SALE/COMP : 1305 1425
D2A PARTS PROMO -2.74 -2.74
COST/SALE/COMP : 749 -274
1 FL*500*SB12 FILTER ASY - OIL B.69 7.49 7.49
COST/SALE/COMP: 391 749 0
PARTS: 7.49 LABOR: 12.00 OTHER: 11.51 TOTAL LINE C: 31.00
4294 CHANGE OIL & FILTER , LUBE CHASSIS AS NEEDED, CHECK AND TOP
FLUID LEVELS, CHECK AIR FILTER , CHECK AND SET TIRE PRESSURE AND RESET
OIL LIFE REMINDER IF APPLICABLE
COMPANY NAME ESP
COMPANY PHONE
POLICY NUMBER TED
POLICY TERM 84
EFFECTIVE DATE 16 DEC 2011
DEDUCTIBLE 100.00
MILEAGE LIMIT
ON BEHALF OF SERVICING DEALER, | HEREBY | ¢ Satl Is ouyrGoall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
HEREON 1o ACCiRATE oy SONERWER | “Thank you for this opportunity | The factory warranty constitutes | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED w“m cd;m; blefOf o U&muwhﬁsfgmféﬁf PARTS AMOUNT
AT NO CHARGE TO OWNER. THERE WAS NO )
INDICATION _FROM THE _APPEARANCE OF THE C“m"g'gf,s e, | The erar, herety ooy | GAS, ONL, LUBE
OR OTHERWISE, THAT ANY PART | @ any roadon 0 ara ot | axoos o i b M
SErReaRRaAR o o Ll Y | SRBMSRRMA | S - v [SUSLET AMOUNT
ASE RO o6, MA, Mot | S lgete b | P sy S | MSC CHECES
YEAR FROM THE DATE OF PAYMENT NOTIFICATION o00; Bt ey o e e o horizes Ay | TOTAL CHARGES
AT THE SERVICING DEALER FOR INSPECTION BY any liability in connection with | LESS INSURANGE
MANUFACTURER'S REPRESENTATIVE. A minimal charge has been | the sale of this i
added where appiicable 1o your SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED FERSON (DATE! mg:;r&rg‘:é%ra?;emsm“or CUSTOMER SIGNATURE PLEASE PAY
wastes THIS AMOUNT

Copyright 2000 ADP, Ine.  SERVICE INVOICE #2 XSI2C

ACCOUNTING COPY

PE13-018 001823LC



Olympia's

customer #: [N R334 ALL STAR FORD
S e A
ACCOUNTING ampi:fw; prn .m:a.wi B
Business (360) 943-8300 Business (360) 352-9300
Tacoma (253) 572-3756
wiww.olyford.com
PAGE 4 T
conr : [ NG—_ L
BUS - CELL : SERVICE ADVISOR: 136370 TERRY BARB
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
WHITE PLAT 11 | FORD F-150 1rrrw1EToRFIEE 4294/4309 __[T180
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 DO 17:00 15FEBR12 CASH 28FEB12
R.O. OPENED READY OPTIONS: STK:111233 ENG:3. 5__Li ter GTDI
15FEB12 28FEB12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
BEGIN MILES 215
END MILES 100000
COMPONENTS
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
02-16-12 08:38 09:17 0.65 W 1212 A
09:17 09:30 0.22 1 1212 A
05:30 10:08 0.63 W 1212 c
10:08 10:55 0.79 W 1212 A
11423 11:58 0.59 W 1212 A
12:28 13435 1.3 W 1212 A
13:35 14:15 0.67 W 1212 A
14:15 14:46 0.52 W 1212 A
14 :46 15:42 0.93 W 1212 A
15:42 15:56 0.23 W 1212 A
02-17-12 14:28 14:30 0.03 W 1212 A
ACCOUNT SALE COST CONTROL
43639 10560
1200 3840
5672 5672
000 000
1425 1305
-274 749
749 391
49311 khkEk ok kkhkhkk
O khkhkhkkkhhk
3100 kkEkhkhkkhhkh
COST/SALE/COMP TOQOT: 22517 52411 0
ON_ BEHALF OF SERVICING DEALER, | HEREBY | Satisfled Is our Goall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
FERCoN 5 ACGlalt O KN SEANED | hankyou s coportnly | o oy waray corus, [ TABOR AMOUNT 000
Ry SEANGES DESCRBED WERE Phtorhe | '* Youeifo customor o bor . | & . sai f s temiams. | PARTS AMOUNT 0.00
INDICATION FROM THE APPEARANCE OF THE | Com m"".'r‘;wms" tedmihihe. [ The Selor hereby expmetly | eos. OIL, LUBE 0.00
VEHICLE OR OTHERWISE, THAT ANY PART i ,“l? mam"‘;“ s Exprass or mpked, inchuting any J
REPAIRED OR REPLACED UNDER THIS CLAIM HAD | compietoly Satiefiod wilh vour warar of | SUBLET AMOUNT 0.00
BEEN CONNECTED IN_ANY WAY WITH ANY | samvicsvioh pense e i O SR
ACCIDENT. NEGLIGENCE OR MISUSE. RECORDS | *Taam Servics Managa,mzﬁ';' 'pamw'a, purpose. Saller naither | MISC- CHARGES 0.00
SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) Service Director at assumes noy authorizes a TOTAL CHARGES
YEAR FROM THE DATE OF PAYMENT NOTIFICATION (360) 843-9300 other person lo for it 0.00
AT THE SERVICING DEALER FOR INSPECTION BY any liability in connection with | LESS INSURANCE 0.00
MANUFACTURER'S REPRESENTATIVE. A minimal charge has been the sale of this
added where applicable to your SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE rag:;r ;g‘er at;%raigle g:ml[ :foror CUSTOMER SIGNATURE PLEASE PAY
wasles, THIS AMOUNT 0.00

Copynght 2000 ADP, Inc.  SERVICE INVOICE 2 X512C

ACCOUNTING COPY

PE13-018 001824LC



Olympia’s

custover #: [ 38285 ALL STAR FORD
Eastside - -5 Exit 107 Westside - Olympia’s Auto Mall
ACCOUNTING g}f;;:“ﬂ;‘“g‘f;sgf 1925 %‘I’;n'?;’;‘:‘\',‘; RaSw
_ Business (360) 843-9300 Business (360) 352-9300
Tacoma (253) 5723755
www.olylord.com
monTESANO, wAIIEINGINzG PAGE 1 m

OLYMPIA, WA 88508

SERVICE ADVISOR: 136370 TERRY BARB

HOME

:-ONT 3 _
2 ELL:

BUS

COLOR YEAR MAKE/MODEL VIN I LICENSE MILEAGE IN / OUT TAG
WHITE PLAT 11 | FORD F-150 1FTFW1ETOBF‘! 4/5921  Ir594
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

16DEC11 IS
16DEC11 DO 17:00 21MAR12 CASH 30MAR1Z2
R.0. OPENED READY OPTIONS: STK:111233 ENG:3. 5_Liter_~GTDI
21MAR12 30MAR12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A CUSTOMER REPORTS LACKS POWERS AND STATRS SHAKING AFTER 30MPH CUSTOMER
LETS ENGINE IDLE FOR ABOUT 10MIN'S BEFORE STARTING OFF.CONCERN
IS INTERMITT.
CAUSE: .
CONCERN CODE:
12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
1212 W 1.68 0.20 195.84 19.84
COST/SALE/COMP : 480 1984
12650D81 PID RECORDER/MONITOR TEST WITH ROAD TEST
-~ L
12312 W 0.00 0.50 49.59 49.59
COST/SALE/COMP : 1200 4959
00 EXTRA TECH PAY
1212 ILD 0.00 1.00 0.00 0.00
COST/SALE/COMP : 2400 0
FC: D42 82
PART#: DIAG
COUNT : 0 0 TPARTS
CLAIM TYPE:
AUTH CODE:
00362 1680 6943 TLABOR
PARTS : 0.00 LABOR: 69.43 OTHER: 0.00 TOTAL LINE A: 69.43
5921 PERFORMED EEC TEST, PASS CONTINUQOUS MEMORY, KOER, AND KOEO
SELF TEST. CHECKED OASIS, FOUND SSM 21769 AND SSM 22246 REFERRING TO
USING THE BRAKE AND GAS PEDAL AT THE SAME TIME CAUSING DRIVABILITY
CONCERNS. CALLED CUSTOMER TO REVIEW SSM AND SEE IF CUSTOMER DRIVES WITH
BOTH FEET. CUSTOMER STATED THIS DOESN'T APPLY TO HIS DRIVING HARITS.
REVIEWED VEHICLE HISTORY, NO NEW MESSAGES FOR THIS CONCERN. ROAD TESTED
AND MONITORED POWER BALANCE FOR MISFIRE, NONE FQUND. TEST DROVE AND
MONITORED PIDS, NO FAULTS INDICATED. RECORDED MODE SIX DATA, NO
MISFIRES RECORDED ON ANY CYLS. CONTACTED FORD HOTLINE FOR ASSISTANCE.
HOTLINE WANTED A FUEL SAMPLE TAKE AND CHECKED FOR E85 AND QUALITY. TOOK
FUEL SAMPLE AND MIXED WITH WATER AS DESCRIBED BY HOTLINE, FUEL SAMPLE
CHECKS OK AT THIS TIME. CONTACTED FORD HOTLINE WITH FINDINGS, HOTLINE
ON BEHALF OF SERVICING DEALER, | HEREBY | Completely Satisfled is our Goall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CEREON 1ol e CGURATE UMLESS  SoeRwWiag | Thank you for this opportunity | The factory wamanty constiutes | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED msﬂwegguw'ég Lo ;JOE' for = "J.E'i;"..?"&""ﬁs“ﬁ?m’féﬁ PARTS AMOUNT
AT NO CHARGE TO OWNER THERE WAS NO | o You the St e | The Sebty hemmoy " expreany
INDICATION FROM THE APPEARANCE OF THE ot B e m L 23!y ["GAS, OIL, LUBE
VEHICLE OR OTHERWISE, THAT ANY PART | ,f® Loy reason o re nm e Rt ke o
SEEReR OR R Uoen e (i 0 | BSOS | Rty -3 [ SUSLET AMOUNT
e Seeots B iloc et | RISy | Bk T Si e [ec chuecrs
YEAR FROM THE DATE OF PAYMENT NOTIFICATION (350) aass ot S morson to” aaamies amy | TOTAL CHARGES
AT THE SERVICING DEALER FOR INSPECTION BY any liabiity in connection with | LESS INSURANGE
MANUFACTURER'S REPRESENTATIVE. Aminimal charge has been | the sale of this itam/ilams.
added where applicable o your SALES TAX
(SIGNED) DEALER, GENERAL mmnmm' mf:é%ﬁf:ﬁ;ﬁ?:ﬂ:mﬁlrﬂ?r CUSTOMER SIGNATURE PLEASE PAY
wastes. THIS AMOUNT

Copysght 2000 ADP, v SERVICE INVDICE 82 XSIZC

ACCOUNTING COPY

PE13-018 001825LC



1m?
cosnoves - A MR Toro
ACCOUNTING ggg?g:c_'rﬁl;:s}\%;“s?? ml&ggs-gozpm:m I;:md‘gia\xf
g‘mwsgo?ssﬂ-sm Bmmge?d}“gz?g%
Tacoma (253) 572-3755
Www .ol .com
PAGE 2 T
OLYMPIA, WA 98508
SERVICE ADVISOR: 136370 TERRY BARB
YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
WHITE PLAT 11 | FORD F-150 1FTFW1ETORBF 4/5921 T594
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 DO 17:00 21MAR12 CASH 30MAR12
R.O. OPENED READY OPTIONS: STK:111233 ENG:3.5 Liter GTDI
21MAR12 30MAR12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
REFERRED TO SSM 22225 REFERRING TO THIS BEING A KNOWN CONCERN AND IS
BEING REVIEWED BY AN ENGINEERING TEAM. SERVICE DIRECTOR DROVE VEHICLE
AFTER A 15 MINUTE WARM UP PRIOR TO RELEASING VEHICLE TO TO CUSTOMER,
ALSO UNABLE TO DUPLICATE ANY OF THE CUSTOMER COMPLAINTS. NO VERIFY AT
THIS TIME. WILL NEED TO MONITOR OASIS FOR FUTURE UPDATES REGARDING THIS
O REPAIRS MADE AT THIS TIME. COMPLETED NPF WORKSHEET.--CALLED
@12:48 3/22/12 REVIEWED DIAG WITH HIM AND THAT FORD WAS US TO
KEEP MONITERING OASIS HE STATED HE WANTED THE TRUCK FIXED OR ANOTHER
TRUCK THAT IT JUST ABOUT KILLED HIM LAST TIME IT ACTED UP CALLED RCON
BACK 1:16 HE WILL NOT TAKE TRUCK BACK UNTILL IT IS FIXED STATES IT IS A
LEMON @1:17 3/22/12 CESAR AND TERRY TALKED TO STEVE CUSTOMER SERVICE
@1:55 3/22/12 HE WAS GOING TO DO SOME RESEARCH AND GET BACK TO US RON
CALLED @4:43 STATED HE WAS GOING YTO PICK UP THE CAR HE HAD TALKED TO
SOMEONE AT FORD
B RENTAL CAR.
CAUSE: .
CONCERN CODE:
TAP1 TAP RENTAL CAR DURING WARRANTY REPAIRS
1212 W 0.00 0.00 0.00 0.00
COST/SALE/COMP: 0 0
FC: A99 82
PARTH#: TAP1
COUNT: 0 0 TPARTS
CLAIM TYPE: TAP1
AUTH CODE:
00362 0 0 TLABOR
SUBL RENTAL PO#17440
W 56.72 5672
COST/SALE/COMP: 5672 5672
PARTS : 0.00 LABOR: 0.00 OTHER: 56.72 TOTAL LINE B: 56.72
5921 SEE TERRY BARBE.
COMPANY NAME ESP
COMPANY PHONE
ON BEHALF OF SERVICING DEALER, | HEREBY | completelySatisfied Is our Goall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
EEEEEE EgATAc‘rCHuERAerEfORmEgg g?p'gﬁwfis% Thank you for this opportunity The factory warmranty constitutes | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED | !0 serve you. Itis our goalfor | all of the waranties with PARTS AMOUNT
AT NO CHARGE TO OWNER. THERE WAS NO you, the customer fo be lo the sale of this itemlitemns,
Bt o g Bt B | R | B e T e ot e
SePuRin R rerl A e e G 00 | SSSUPSHIRE | PR Sy % [ SUmET AU
bl e Bl e MRica, | R ot | Bl e 2 (o oaes
VEAR FROM THE DATE. OF PAYMENT NOTIFICATION S0, Daaroasn ot Oiner paraon 1o asaume, for & | OTAL CHARGES
AT THE SERVICING DEALER FOR INSPECTION BY any liabily in connection with | LESS INSURANCE
MANUFACTURER'S REPRESENTATIVE. A minimal charge has besn the sale of
added where applicable 1o your SALES TAX
Wmﬂgg&;ﬁ€%‘:&w CUSTOMER SIGNATURE PLEASE PAY
wastes. THIS AMOUNT

Copynght 2000 ADP. inc.  SCRVICE INVCICE #2 XSI2C

ACCOUNTING COPY

PE13-018 001

826LC



CUSTOMER #: -

mMoNTESaNO, wa NN
HOME :

con - I
CELL:

38285

ACCOUNTING

Olymp

ia's

ALL STAR FORD

Eastside - |-5 Exit 107

3121 Pacific Ave SE
Olympia, WA 98501

Business (360) 943-9300
Tacoma (253) 572-3755

PAGE 3

WWW. Ol
emi

Wastsida - Olympia's Auto Mall
1925 Cooper Point Rd SW
Olympia, WA 98502

Business (360) 352-9300

.com

OLYMPIA, WA 98508

BUS: SERVICE ADVISOR: 136370 TERRY BARB
~ COLOR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
WHITE_PLAT 11 | FORD F-150 1rrrw1ETORF | 4/5921  [r594
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
16DEC11 IS
16DEC11 D 17:00 21MAR12 CASH 30MAR12
R.O. OPENED READY OPTIONS: STK:111233 ENG:3.5_Liter_GTDI
21MAR12 30MAR12
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
POLICY NUMBER TBD
POLICY TERM 84
EFFECTIVE DATE 16 DEC 2011
DEDUCTIBLE 100.00
MILEAGE LIMIT
BEGIN MILES 215
END MILES 100000
COMPONENTS
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
03-21-12 14:57 16:38 1.68 W 1212 A
ACCOUNT SALE COST CONTROL
6943 1680
0 2400
5672 5672
000 000
12615 hhkAhkhhkhkhhkh
0 %ok ok ok gk ok ok ok
COST/SALE/COMP TOT: 9752 12615 0
ON_BEHALF OF SERVICING DEALER, | HEREBY | CompletelySatisfiedis ourGoall | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
35225; T;E” AC.IE{UERA%FGRLTNALEgg 8?:;3{”;%% Thank you for this opportunity The faclory waranty constitutes | LABOR AMOUNT 0.00
SHOWN, SERVICES DESCRIBED WERE PERFORMED | !oserve you. ltis ourgoalfor | all of the warranties with respact [—ro e s
AT NO CHARGE TO OWNER. THERE WAS NO you, the customer lo be o the sale of this ifemitems. 0.00
INDICATION FROM THE APPEARANCE OF THE | Completely Satisfied with the | The Seller hereby expressly I=ya ri T BE 0.00
VEHICLE OR OTHERWISE, THAT ANY PART |  coR3ison your teice. o o el Sither :
REPAIRED OR REPLACED UNDER THIS CLAIM HAD | (Lronard/e8senyouse Pt | expross of impied. felding afy ["SUBLET AMOUNT 0.00
BEEN CONNECTED IN ANY WAY WITH ANY | o2 Viah plonss contac you | merchantabiity: or ftess for ‘a
gﬁg%gﬁnc;"ﬁﬁ's'l%&?ﬁ g!'\F“lE f\lii?L?\EBLEREF%?IR?S Team Service Manager or our | particular purpose. Salier neither MISC. CHARGES 0.00
PeEine b Sonn R | Baahs |Sr R emmell RS ot
: any liability in connection with | LESS INSURANCE 0.00
MANUFACTURER'S REPRESENTATIVE, mi of this
ad':pd m?ﬂﬁal?: mur S SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE mg:;r;m'éﬁaﬂ?&mi:{wm CUSTOMER SIGNATURE PLEASE PAY
wasies. THIS AMOUNT 0.00

Copyaght 2000 ADP, iz SERVICE INVIDICE #2 XS12C

ACCOUNTING COPY

PE13-018 001827LC



JUN-04-2012 MON 11:65 AM FIVE STAR FORD

FAX NO. 3605338659 P, 02
| FIVE STAR DEALERSHIPS, INC.
i 711E E. WISHKAH P.0.BOX 1827
; ABERDEEN, WA 98520
360-533-3673 FAX 360-533-8659
WWW.FIVESTARDEALERSHIPS.COM
\VEHKCLE IDENTIFICATION- .+ . MILEAGE I¥ © |- -DATE INTIME R.Q. NO:
irrrwieTorr I 7423 04/20/2012 00:00 25562
Year - o Maka - Model 4 .. Coer : - Tagho. .
monTEsANO WA [ Tromo F150 0
CUST. NO. LICENSE HOME PHONE . WORK PHONE - STOCKNO. .. | - IN-BERV DATE -_SERV,ADV. PROMISED
- ] (000) 000-0000 00/00/0000 687
CUST, LABOR RATE OELIV.DATE | DELM.MILES |- OTHER PHONE T MLEBOUT - RO COMMENT ~_-
N vPE ] oo et OA-GODE | - L ) il "'rEca:- .. HOURS- —l_ e AMAUNT
A Warranty 10 AD1 1.50 $137.58

Complaint CUST STATES SUAQE/SHAKE FELT 20-27MPH, ON SEVERAL OCCASIONS WHEN PULLING OUT INTO TRAFFIC VEHICLE

HAS SLOW OR NO THROTTLE RESPONBE AND VHEICLE STARTS TO SHAKE.REPORT

Causs

OVER ACCERLATION
CONCERN;CAN DUPLICATE CONCERN IF BRAKE PEDAL |S APPLIED WHILE ACCELERATING

Corroction CONCEAN UNDER INVESTIGATION TSB 12-2-10 ADVISE

ROAD TEST,PCM SELF TEST PASS KOEO KOER PASS PID DATA MONITOR OK,AESETKAM,CHECK OASIS,SSM 22246 AEGARDING BRAKE

Lina Total....

$137.58

Page 1

- LAST PAGE -

6/4/12 11:48 AM

PE13-018 001828LC



03

FAX NO. 3605338659

JUN-34-2C12 MON 11:55 AM FIVE STAR FORD

] musmumrm TCKETS
mmmememm Nmsm
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Server: AWS Prod
Claims loaded through: 03-MAY-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 04-MAY-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL ] _ VRT VRT
VI AWSVL 1™ DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT 115 WCC PREF BASE SUFF \.° poy VFG CCCCD
02-
IF'!TWIl—.TﬂBF-FG TF6 F  TBC TAM TE AF T/IC3  TKW NOV- 174517 USA -1 6Y20 *  TAP1 *  F09 SXX V99 A% &
2011
AWS Claim Key: 2161494 Doc#: 035195B Trx Code: TAPI1 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 2836
Dir Cd-Sub Cd: 03976-* Name: ALL STAR FORD Ph:  360-9439300  St: WA g;” USA Reg Cd: NA  Repr Date:29-DEC-2011  DIST(Mile):1131
Cust Comments: RENTAL PER MATT
Tech Comments: RENTAL DURING WARR REPAIRS
02-
IF’I‘1~'W1ETOBF-'-F6 TF6 F  TBC TAM TE  AF TIC3  TKW NOV- 174517  USA -1 2G04 * DIAG *  F04 SII V52 D36 £
2011
AWS Claim Key: 2126085 Doc#: 035195A Trx Code: 2 Labor Hrs: o7 Labor Cost: 69.43  Material Cost: 0 Total Cost: 69.43
Dir Cd-Sub Cd: 03976-* Name: ALL STAR FORD Ph: 360-9439300  St: WA g;'?’ USA Reg Cd:  NA  Repr Date:29-DEC-2011  DIST(Mile):1131

Cust Comments: CUSTOMER REPORTS UP HILLES WITH CRUSE ON 50MPHJERKS ON HARD ACCELL LOW SPPED ENGINE LACKS POWERTHEN GAINS POWER BACK ON [T5 OWN
i NO INDICATORLIGHTS

ROAD TESTED MULTIPLE TIMES, DID NOT VER IFYCONCERN. EEC TESTED, NO CODES PRESENT. TESTEDMODE 6 DATA, NO MISFIRE MONITORS PRESENT.

Tech Comments: s} HAVE PASSED. RAN OASIS, NO SSMS OR TSBS PRESENTAT THIS TIME. NO PROBLEMS FOUND AT THIS TIME.
02-

irtew EToRF 6 TF6 F  TBC TAM TE AF T3 TKW NOV- 174517 USA -1 1G88 *  NPF *  F04 SII V44 D50 82
2011

AWS Claim Key: 2814511 Doc#: 036001A Trx Code: 2 Labor Hrs: 1.4 Labor Cost: 138.85 Material Cost: 0 Total Cost:  223.93

Dir Cd-Sub Cd: 03976-* Name: ALL STAR FORD Ph: 360-9439300  St: WA g:{_" USA RegCd:  NA  ReprDate:23-JAN-2012  DIST(Mile):2814

Cust Comments: HARD EXCELL AND VEH JUST CHUGGED THEN TOOK OFF

TST DROVE MON PIDS AND POWER BLANCE UNABLE TO DUPL PERF EEC PASS CHECK SSM 22192 COULDNOT DUPLICATE ENG ARE INVESTIGATING CONCERN
Tech Comments: SERVICE MANAGER RD TST HOME WITH NO PROBLEMS PER HL CHECK EVAP CANISTER FOR RAW FUEL NONE NOTED RD TST PER HL ANDMADE RECORDING

PIDS AND COMP TO NORMAL RANGE OK

PE13-018 001830LC



02-

iFTI"WIE'!'UBF-:G T/F6 F TBC T/AM TE AF T/C3 TKW NOV- 174517 UsAa -1 6Y20 * TAPI * FO9 SXX V99 A99 82
2011

AWS Claim Key: 2738557 Doc#: 036932B Trx Code: TAPI Labor Hrs: 1] Labor Cost: /] Material Cost: 0 Total Cost: 5672

Dir Cd-Sub Cd: 03976-* Name: ALL STAR FORD Ph: 360-9439300 St: WA E‘:In Usa Reg Cd: NA  Repr Date:|5-FEB-2012  DIST(Mile):4294

Cust Comments: RENTAL CAR DURING WARR REPAIRS

Tech Comments: SEE TERRY BARB. DURING WARR REPAIRS
02-

IFTFWIIE'IT)BF- F6 TF6 F T/BC TAM TE AF T/C3 TKW NOV- 174517 usa -1 7802 * 14401 * Fo4 Sl V52 D42 X1
2011

AWS Claim Key: 3018036 Doc#: 036932A Trx Code: S07 Labor Hrs: 48 Labor Cost: 476.06 Material Cost: 0 Total Cost:  476.06

Dir Cd-Sub Cd: 03976-* Name: ALL STAR FORD Ph: 360-9439300 st:wa S UsAa Reg Cd: NA  Repr Date:15-FEB-2012  DIST(Mile):4294

Cust Comments:

Tech Comments:

Cd:
CS S0MPH ENG LIGHT CAME ON AND ENG LACKED POWER STARTED SHAKING LIKE FLAT TIRE PULLED OVER TURNED CAR OFF RESTARED AND LIGHT WENT
OFF

NO LIGHTS ON AT THIS TIME TST DROVE UNABLE TO DUPLICATE. PERF EEC PASS CHECK SSM 21925 RR SHIELD MT FOR ACCESS INSPCT HARNESS MT WIRING

NON DAMAGE FOUND CHECK TSB 120210 PCM UP TO DATE. RD TST WITH IDS AND C APTURED 3 RECORDINGS OF VARIOUS PIDS FOR TPS CONTACT HL TOLD
TO DISREGARD PID READINGS RR LEFT AND RIGHT CAC TUBES M TIME TO CHECK FOR CONDENSATION PER HL. NONE FOUND CHECK GROUND G1405 RR FR

02-
Ii"T!"WIE:'lTJBF-FG T/F6 F TBC T/AM T/E AF T/C3 TKW NOV- 174517 Usa -1 2G04 * DIAG * Fo4  S11 Vs2 D42 82
2011
3115049 Doc#: 038285A Trx Code: 2 Labor Hrs: 7 Labor Cost: 6943  Material Cost: 0 Total Cost: 69,43

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:

Tech Comments:

03976-* Name: ALL STARFORD Ph: 360-9439300 Reg Cd: NA  Repr Date:21-MAR-2012  DIST(Mile):4295

CUSTOMER REPORTS LACKS POWERS AND STATRS SHAKINGAFTER 30MPH CUSTOMER LETS ENGINE IDLE FOR ABOUT10MIN

PERFORMED EEC TEST, PASS CONTINUOUS MEMORY, KOER,AND KOEO SELF TEST. CHECKED OASIS, FOUND SSM21769 AND SSM 22246 REFERRING TO USING
THE BRAKEAND GAS PEDAL AT THE SAME TIME CAU SINGDRIVABILITY CONCERNS. CALLED CUSTOMER TO REVIEWSSM AND SEE IF CUSTOMER DRIVES
WITH BOTH FEET.CUSTOMER STATED THIS DOESN'T APPLY TO HIS DRIVINGHABITS. REVIEWED VEHICLE HISTORY, NO NEW MESSAGESFOR THIS CONCERN.
ROAD TESTED

stwa SV Usa

02-
irtFwiEToBF [ e TH6 F T/BC TAM TE AF T/IC3  TKW NOV- 174517  USA -1 6Y20 *  TAPI *  F09 SXX V99 A% 82
2011
AWS Claim Key: 3115048 Doc#: 038285B Trx Code: TAPl  Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 56,72
Dir Cd-Sub Cd: 03976-* Name: ALL STARFORD Ph: 360-9439300 St: WA E:F USA Reg Cd: NA  Repr Date:21-MAR-2012  DIST(Mile):4295
Cust Comments: RENTAL CAR DURING WARR REPAIRS RENTAL C AR,
Tech Comments: RENTAL TAP DURING WARR REPAIRS
02-
n-"n-‘mEr‘nm-‘-ﬂs TF6 F TBC TAM TE AF  TIC3 TKW NOV- 174517 USA -1 5G88 ¢  NPF *  FOS SI0 V89 N22 82
2011
AWS Claim Key: 3312315 Doc#: 035962A Trx Code: 2 Labor Hrs: 1.5 Labor Cost: 137,58 Material Cost: 0 Total Cost: 137.58
Dir Cd-Sub Cd: 01369-* Name: FIVESTAR DEALERSHIPS, INC. Ph: 3605333673 stWwA SUY  usa Reg Cd:  NA  Repr Date:20-APR-2012  DIST(Mile):7423

Cd:

PE13-018 001831LC



Cust Comments: CUST STATES SURGE/SHAKE FELT 20 27MPH, ON SEVERAL OCCASIONS WHEN PULLING OUT INTO TRAFFIC VEHICLE HAS SLOW OR NO THROTTLE RESPONSE
. : AND VHEICLE STARTS TO SHAKE REPORT

Tk Contniciita: ROAD TEST,PCM SELF TEST PASS KOEO KOER PASS.PID DATA MONITOR OK,RESET KAM,CHECK OASIS,S5M 22246 REGARDING BRAKE OVER ACCERLATION
. CONCERN;CAN DUPLICATE CONCERN IF BRAKE PEDAL IS APPLIED WHILE ACCELERATING CONCERN UNDER INVESTIGATION TSB 122 10 ADVISE

Any comments? You can contact

webmaster

PE13-018 001832LC



Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number: [:j File Report To This Folder File Report To A Folder JExists in Folder(s)
Download Options
= Mail Report

Report Detail Section : [ View Details B Attachments: 0
Report# : CAYHMO006 NHL Received: 01/25/2012
CCRG/EPRC: L_i Reviewed Status: Date:

2011,F150 4X4 ,F150 ,SUP

Vehicle: CRW,STYSD ,1|-‘|'Fw1l:‘|'OBF- Build Date: 11/02/2011
Odometer : 7,423 M Engine: 3.5.-gTpr  Calibration: peo)300a
Transmission: 6R80E Axle: 3800F3.55L A/C: YES
Dealer: USA 01369 Five Star Dealerships, Inc. Phone#: .533633) 338°
City: Aberdeen State: Washington Country : USA
Originator: WILLIAM MULLINS
Symptom: 5 50 2 02 DRV PERF,RUNS ROUGH,ACCEL,ALWAYS
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: SLUGGISH ACCELERATION
Fix: Causal Component :
Condition Code:
Hotliner: DRIDOLF2 Phone: 000 248-8241 Regn Cd: W5 Seattle
Engineering: Phone: TAR:
DIr Contact: WILLIAM MULLINS Phone: 360 943-9300 Title Cde: T
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KOEO:
KOEC:
KOER:

Comments:

REPAIR

RECOMM

REPAIR

01/25/2012 07:30PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:CUSTOMER REPORTS FROM A STOP HE PUNCHED IT ON
ACCELL, ENGINE CHUGGED FOR 30 SECONDS THEN TOOK OFF. DIAGNOSTICS:
PERFORMED EEC TEST, NO CODES. ROAD TESTED, UNABLE TO DUPLICATE.
SERVICE MANAGER TEST DROVE HOME, UNABLE TO RECREATE CUSTOMER CONCERN.
PARTS REPLACED:NONE TECH QUESTION:CUSTOMER WAS TOLD THERE IS A
GROUND WIRE FOR COILS THAT IS MISROUTED THAT FORD IS AWARE OF FOR THIS
CONCERN. IS THERE ANY REPORTS FOR THIS CONCERN? OR ANY INFO ON A
MISROUTED GROUND WIRE?

01/25/2012 07:30PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
WILLIAMS, -PLEASE CONTINUE ATTEMPTING TO DUPLICATE THIS CONCERN.
MONITOR FUEL TRIMS FOR A LEAN/RICH CONDITION. MONITOR ETC ACTUAL VS.
ETC DESIRED PIDS FOR A DIFFERENCE OF OVER THREE DEGREES. IF THIS IS
FOUND, THERE IS AN INTERNAL FAULT TO THE ETB AND THE ETB SHOULD BE
REPLACED. -ASK THE CUSTOMER IF THIS CONCERN HAPPENED SHORTLY AFTER
REFUELING. IF THIS IS THE CASE, SUSPECT THE VEHICLE WAS OVERFILLED AND
THE EVAP CANISTER FLOODED. RECOMMEND CHECKING EVAP CANISTER FOR RAW
FUEL, ALSO INSPECT EVAP CANISTER PURGE VALVE OPERATION. RAW FUEL MAY

BE DRAWN INTO THE INTAKE MANIFOLD CAUSING THIS CONCERN. -THERE IS

NO INFORMATION AVAILABLE RELATED TO A 'MISROUTED' GROUND WIRE AND A
CONCERN OF SLUGGISH ACCELERATION FROM A COMPLETE STOP.

02/16/2012 02:09PM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: CUSTOMER STATES AT 50MPH ENGINE LIGHT
CAME ON. ENGINE LACKED POWER AND STARTED SHAKING. PULLED OVER, TURNED
CAR OFF. RESTARTED VEHICLE, LIGHT WENT OFF AND RAN NORMAL. CUSTOMER
ALSO CAME IN ON 1-24 AT 2814 MILES WITH CONCERNS FROM A STOP. LACK OF
POWER, CHUGGING, AND LAG. UNABLE TO DUPLICATE THAT CONCERN EITHER.
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RECOMM

DIAGNOSTICS ALREADY COMPLETED: ON PREVIOUS VISIT EVAP CANISTER WAS
REMOVED TO CHECK FOR RAW FUEL, NONE FOUND, THIS VISIT CHECKED WIRING
FOR CHAFFING AS PER SSM 21925, ALL WIRING LOOKS GOOD, NO CHAFFING OR
WARN SPOTS. USING TSB 12-02-10, NO CODES PRESENT BUT BY DESCRIPTION.
NO LATER PCM CALIBRATION FOUND, ALREADY AT MOST LATEST LEVEL. TEST
DROVE AND MONITORED PIDS. FOUND TP1% AND TP2% DO NO MIRROR EACH OTHER
AT ANY OTHER POSITION THAN AT IDLE. AT CRUISE AND LIGHT ACCEL THE
DIFFERENCE BETWEEN THE TWO VARIES FROM 13% UP TO 36% ON THREE
RECORDINGS TAKEN. WAS NEVER ABLE TO RECREATE CUSTOMER CONCERN, JUST
LOOKING FOR ABNORMAL READINGS. PARTS REPLACED: NONE TECH'S
QUESTION: SUSPECT POSSIBLE THROTTLE BODY CAUSING CUSTOMER
INTERMITTENT CONCERNS. SHOULD THROTTLE BODY BE REPLACED DUE TO THESE
READINGS? THIS IS THE CUSTOMERS SECOND VISIT IN FOR COMPLAINTS THAT
CANT BE VERIFIED. LAST VISIT PRINTED SSM 22192 SAYING SOME CONCERNS
ARE BEING INVESTIGATED. ANY HELP IN THIS MATTER WOULD BE GREATLY
APPRECIATED.

02/16/2012 02:09PM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE
WILLIAMS, -THE READINGS LISTED DO NOT INDICATE AN ISSUE, SINCE THE
CONCERN WAS NOT PRESENT WHILE TESTING (DO NOT RECOMMEND TO REPLACE THE
ELECTRONIC THROTTLE BODY (ETB) AT THIS TIME). IF ABLE TO VERIFY THE
CUSTOMERS CONCERN AND THE ETB PIDS INDICATE A COCNERN, REPLACE THE
ETB. -PLEASE MAKE SURE THAT THE IDS IS AT LEVEL 77A.03A WHEN THE

PCM WAS CHECKED FOR UPDATES. IF THE IDS IS NOT AT THE LEVEL LISTED,
UPDATE THE IDS AND THEN THE PCM. THEN RE-EVALUATE. -CHECK IF THE
GROUND BOLT G105 CAN BE LOOSENED BY HAND. IF THE BOLT CAN NOT BE
LOOSENED BY HAND, TIGHTEN THE BOLT USING A SOCKET AND AN 6-8 INCH 3/8
DRIVE EXTENSION (NO RATCHET). THE RECOMMENDED TORQUE FOR THE G105 IS
10 NM PLUS AN ADDITIONAL 45 DEGREE TURN. -CHECK THE CAC LINES FOR
EXCESSIVE CONDENSATION. -EVEN THOUGH THERE WAS NO RAW FUEL IN THE
EVAP SYSTEM, WHILE THE ISSUE IS PRESENT BLOCK OFF THE EVAP LINE TO THE
ENGINE. IF THE ISSUE IS NO LONGER PRESENT, REPLACE THE CANISTER PURGE
VALVE (LOCATED IN THE ENGINE COMPARTMENT). IF THE PURGE VALVE WAS
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STICKING OPEN IT WOULD CAUSE AN UN-METERED VACUUM LEAK. -DOCUMENT
IF THE VEHICLE IS EQUIPPED WITH ANY AFTERMARKET COMPONENTS.

AUDIT 02/16/2012 02:09PM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE
ODOMETER 2814 M CHANGED TO 4294 M BY AMCENTEE

REPAIR 02/16/2012 05:45PM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE
CAMERON STATED HE HAS PERFORMED THE TSB 12-02-10, AND HAS DRIVEN THIS
VEHICLE AND HAS NOT EXPERIENCED ANY DRIVEABILITY CONCERNS. ALSO G 105
WAS PROPERLY TIGHTENED, AND NO MOISTURE WAS VISIBLE IN THE CAC TUBING.
ALSO THE SM WAS THINKING AN FSE MIGHT BE BENEFICIAL IN THIS MATTER,
EVEN THOUGH NO DUPLICATION OF ANY DRIVEABILITY CONCERNS, HAVE BEEN
VERIFIED.

RECOMM 02/16/2012 05:45PM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE
CAMERON, RECOMMEND PERFORMING THE MISFIRE MONITOR NEUTRAL PROFILE
CORRECTION PROCEDURE USING IDS. THEN ROAD TESTING THE VEHICLE, IF
NO FAULTS ARE DETECTED, THE VEHICLE SHOULD BE RETURNED TO THE
CUSTOMER. LASTLY SINCE NO FAULTS ARE CURRENTLY PRESENT, WITH THE
VEHICLE OPERATING PROPERLY, FSE INVOLVEMENT IS NOT REQUIRED.

REPAIR 03/22/2012 11:32AM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE
WEB COMMENT BY: W-MULLI1 - 3/22/2012 11:20:04 AM TOOK FUEL SAMPLE,

FUEL LOOKS GOOD. CHECKED FOR WATER IN FUEL AS OUTLINED, NO PROBLEMS
FOUND. ALSO CHECKED MODE SIX DATA, ALL CYLS SHOW 0 COUNT OF MISFIRES.
ENGINEER CALLED LAST NIGHT WAS GOING TO REVIEW CUDL REPORT AND CALL
BACK WITH NEXT STEP. PLEASE FEEL FREE TO CALL_ TO REVIEW.
THANK YOU.

RECOMM 03/22/2012 11:32AM CHARLES GAMMON MSS - FCSD - TECH SVC HOTLINE
CAMERON, THANK YOU FOR THE UPDATE, IT IS NOT CLEAR IF A HOTLINE
ENGINEER CALLED OR SOMEONE ELSE. IF A HOTLINE ENGINEER CALLED PLEASE
ADVISE SO HE CAN BE ADVISED OF THIS CONTACT. IF THE CALL WAS NOT FROM
HOTLINE PLEASE WAIT FOR THE CALL BACK AND RECOMMENDATIONS.

REPAIR 03/22/2012 12:01PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
CONCERN: CUSTOMER REPORTS LACK POWERS AND STARTS SHAKING AFTER 30MPH.
CUSTOMER LETS OFF AND PROBLEM GOES AWAY. PROBLEM IS RANDOM. THIS THE
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RECOMM

FOURTH TIME VEHICLE HAS BEEN IN FOR THIS TYPE OF CONCERN.

DIAGNOSTICS PERFORMED: FIRST VISIT 12-30-11 MILES 1167. TEST

DRIVE, NO VERIFY. EEC TEST, PASS. RELEASED VEHICLE TO CUSTOMER. SECOND
VISIT 1-30-12 MILES 2912, ROAD TEST AND MONITOR ETC PIDS ACTUAL AND
DESIRED, NO PROBLEMS FOUND. ALSO REMOVED EVAP CANISTER TO CHECK FOR
RAW FUEL, NONE FOUND. RELEASED VEHICLE TO CUSTOMER. THIRD VISIT
2-28-12 MILES 4309. CHECKED FOR CHAFFED WIRES AS PER SSM 21925, NONE
FOUND. REMOVED LEFT AND RIGHT CAC TUBES TO CHECK FOR CONDENSATION,
NONE NOTED. CHECKED, CLEANED, AND RETIGHTENED GROUND G105.
REPROGRAMMED PCM AS PER TSB 12-02-10. PERFORMED NEUTRAL PROFILE
CORRECTION. RELEASED VEHICLE TO CUSTOMER. CURRENT VISIT ROAD TESTED,

UNABLE TO DUPLICATE CUSTOMER CONCERN. CONTACTED CUSTOMER ABOUT DRIVING

WITH BOTH FEET AS DESCRIBED IN SSM 22246 AND 21769. CUSTOMER DOESNT
USE LEFT FOOT WHILE DRIVING. MONITORED PIDS WHILE DRIVING, NOTED
BRKOVRD_POSS 205 AND BRKOVR_ACTION 2. PARTS REPLACED: NONE

INITIAL QUESTION: DOES THE BRKOVRD_POSS 205 AND BRKOVR_ACTION 2
INDICATE ANY PROBLEMS? HAVE NEVER BEEN ABLE TO DUPLICATE CUSTOMER
CONCERN. IS THERE ANY OTHER TEST I SHOULD PERFORM AT THIS TIME
03/22/2012 12:01PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
WEB - DRIDOLF2 - 3/21/2012 8:00:27 PM CAMERON, -THIS CONCERN IS
CURRENTLY UNDER ENGINEERING REVIEW. PLEASE SEE SSM 22225, AND MONITOR
OASIS FOR FURTHER UPDATES. -TAKE A FUEL SAMPLE AND CHECK FOR BOTH
POOR QUALITY FUEL AND E85 IN THE TANK. TO CHECK FOR E85 CONTENT IN THE
FUEL, RECOMMEND PERFORMING A WATER TEST. USING A CLEAR BOTTLE, FILL IT
HALFWAY WITH WATER, MARK THE LINE, ADD THE SAME AMOUNT OF FUEL FROM
THE VEHICLE, MIX TOGETHER, AND ALLOW TO SEPARATE. THE ETHANOL WILL
COMBINE WITH THE WATER INCREASING THE WATER LEVEL. AN INCREASE OF
WATER LEVEL UP TO 10% IS NORMAL GASOLINE. ANY MORE THAN 10% IS AN E85
MIX. IF AN E85 MIX IS EVIDENT, RECOMMEND DRAINING THE FUEL TANK
COMPLETELY, DRY IT OUT, ADD KNOWN GOOD FUEL, CLEAR KAM, AND

RETEST. -A BOA EVENT WOULD NOT BE SUSPECT AS THE CAUSE OF THIS
CONCERN AS POWER IS DE-RATED, BOA EVENTS WOULD NOT EXHIBIT A
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AUDIT

REPAIR

RECOMM

REPAIR

RECOMM

MISFIRE/SHUDDER SENSATION.
03/22/2012 12:01PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
ODOMETER 4294 M CHANGED TO 5921 M BY DRIDOLF2

03/22/2012 12:06PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
REVIEWED CUDL REPORT AND CONTACTED CAMERON AT THE DEALER TO UPDATE
STATUS.

03/22/2012 12:06PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
CAMERON, -AT THIS TIME PLEASE CONTINUE WITH PREVIOUS RECOMMENDATION
TO MONITOR OASIS FOR UPDATES ON THIS CONCERN. IF FUTURE ASSISTANCE IS
REQUIRED, EITHER UPDATE THIS FORM WITH ANY NEW DEVELOPMENTS OR CALL IN
TO THE HOTLINE. THANK YOU.

04/20/2012 12:21PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CUSTOMER STATES SURGE SHAKE FELT AT 20 TO 27
MPH , ON SEVERAL OCCASSIONS WHEN PULLING OUT INTO TRAFFIC VEHICLE HAS
SLOW OR NO THROTTLE RESPONSE AND VEHICLE STARTS TO

SHAKE DIAGNOSTICS: SELF TEST PID DATA MONITOR WITH ROAD

TEST PARTS REPLACED:NONE TECH QUESTION:THIS VEHICLE HAS NO CODES

, HAS LATEST UPDATE, WENT OVER OASIS LOOKED AT SSM 22246 BOA . I WILL
TALK WITH SERVICE WRITER TO SEE IF THIS IS THE CASE. HAVE YOU BEEN

SEEING THIS CONCERN A LOT , IM GOING TO GO OUT AND DRIVE THIS VEHICLE
AND A APPLY BOTH PEDALS TO SEE IF SHAKE IS PRESENT WHEN DOUBLE FOOTING
04/20/2012 12:21PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
ARTIE, THERE IS A TSB AND AN SSM TO ADDRESS THIS CONDITION. PLEASE

REFER TO
HREF=HTTP://WWW.VREP.FORDTECHSERVICE. DEALERCONNECTION. COM/VDIRS/SSM/SS
M.ASP?SSM=22225 TARGET="_BLANK'>SSM 22225, AND _
HREF="HTTP://WWW.FORDTECHSERVICE . DEALERCONNECTION.COM/VDIRSSSETES AR U
Q.ASP?FLAVOR =DEALERS&SZARTICLE=12-02-10' TARGET="_BLANK'>TSB

12-02-10 FOR MORE INFORMATION ON THIS CONCERN. PLEASE NOTE

THAT THIS CONCERN IS CURRENTLY UNDER ENGINEERING INVESTIGATION. PLEASE
CONTINUE TO MONITOR PTS AND OASIS FOR UPDATES ON THIS CONDITION. TSB
12-02-10 2011-2012 F150 - 3.5L GTDI CALIBRATION UPDATE - VARIOUS
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ISSUES SSM 22225 SOME 2011-2012 F150 EQUIPPED WITH A 3.5L GTDI ENGINE
MAY EXHIBIT AN INTERMITTENT STUMBLE/MISFIRE

AUDIT 04/20/2012 12:21PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
ODOMETER 5921 M CHANGED TO 7423 M BY MMESSIN4

AUDIT 04/20/2012 12:21PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
DEALER 03976, , , USA CHANGED TO 01369, , , USA BY MMESSIN4

Folder Number: | i File Report To This Folder File Report To A Folder JExists in Folder(s)

Requester: LBINGHAM 4-May-2012
Report Summary Ford Proprietary, Private Retention: None
Server: FCWS686
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All Action Details for Issue

Print
VIN: 1FTFW1ETORHI Year: 2011 Model: F-SERES  Case: -
Name: NN Owner Status: Original ~~ WSD: 2011-12-16
Symptom Desc: RUNS ROUGH AT CRUISE HOT ENGINE Primary Phone:-
Reason Desc: CLP - N - FINANCIAL ASSISTANCE - AT RISK Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 03/30/2012

Action: TIER ONE OPEN ISSUE

Dealer: 03976 ALL STAR FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 5500 M Comm Type: PHONE

Analyst Name: KRIZ, TIMOTHY Analyst: TKRIZ

Action Date: 03/29/2012 Action Time: 13.59.31.636 Action Data: No

Comments ==CUST SAYS==-VEH HAS BEEN IN THE SHOP FOR TIMES, AND THE DLR DOES NOT KNOW HOW TO
FIX IT-CUST HAS TRIED TO TRADE IT OFF-CUST HAS ATTEMPTED TO LEFT FORD -CUST SAYS HE PICKED UP THE
VEH ON 3/22/12 BUT THE DLR SAYS THEY CANNOT FIX THE VEH SO HIS VEH HAS NEVER BEEN FIXED-PER TL
JOEL AND AMBER, REOPENING CASE BECAUSE THE CUSTOMERS CONCERNS WERE NOT PROPERLY
ADDRESSED -LOCAL DLR ALL STAR FORD 3121 PACIFIC AVE.OLYMPIA WA 98502(800) 285-0385 -CRC ADVSIED "|
WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM SO THEY CAN INVESTIGATE YOUR
CONCERN. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.-BEST TIME TO CALL FRIDAY ANYTIME
OR MONDAY AFTER 4 PM, BEST NUMBER|Jl VEH 1S WiTH cusT

Action: CREATE FOLLOW UP

Dealer: 03976 ALL STAR FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 M Comm Type: PHONE

Analyst Name: DUROCHER, STEPHEN Analyst: SDUROCHE

Action Date: 03/30/2012 Action Time: 18.08.39.818 Action Data: Yes

Comments CSM STEVE EXT 77725 OBC TO DLRSHP SPOKE TO S/M CEASAR AND HE SAID THAT HOTLINE
ADVISED ON THE LAST VISIT TO MONITOR OASIS FOR UPDATES AND THAT THEY ARE WORKING ON A REPAIR..

Data Element Name Data Value
DATE OF FOLLOW UP: 04-02-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 03976 ALL STAR FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 MI Comm Type: PHONE

Analyst Name: DUROCHER, STEPHEN Analyst: SDUROCHE

Action Date: 04/02/2012 Action Time: 19.38.30.617 Action Data: Yes

Comments CSM STEVE EXT 77725 OBC TO CUST SPOKE TO MR VETTER HE SAID THAT THE DLR SAID THAT THEY
HAVE SEVERAL TRUCKS THAT HAVE SAME PROBLEM,CUST SAID THAT IT IS ALL OVER THE INTERNET.,CUST
ASKED DLR TO TRADE TRUCK,DLR CLDNT FIND THE 2011 VEH CUST WANTS TO GET THE BEST INTEREST
RATES,CUST ASKED FORD TO HELP HIM WITH TRADE,| ADVISED CUST THAT THE DLR IS WHO SELLS VEH NOT
FORD COEP.CUST ASKED TO SPEAK TO MY BOSS..

Data Element Name Data Value
DATE OF FOLLOW UP: 04-06-2012
TIME OF FOLLOW UP (HH:MM): 20:00
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Action: CCS SUPERVISOR ESCALATION

Dealer: 03976 ALL STAR FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 MI Comm Type: PHONE

Analyst Name: DUROCHER, STEPHEN Analyst: SDUROCHE

Action Date: 04/02/2012 Action Time: 19.40.14.281 Action Data: Yes

Comments PLEASE CALL CUST 04- 05 THURSDAY

Data Element Name Data Value
SUPERVISOR'S CDSID: LHENDR27
SUPERVISOR'S NAME: HENDRICKS, LEONARD

Action: CCS SUPERVISOR - UPDATING ESCALATION (TL/LEAD CSR)

Dealer: 03976 ALL STAR FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 MI Comm Type: PHONE

Analyst Name: JOHNSON,MARK  Analyst: MJOHSON

Action Date: 04/05/2012 Action Time: 19.07.01.714 Action Data: No

Comments CSM MARK X: 77716. USA 2012 NEW 84/100000 PREMIUMCARE W/ROADSIDE ESP ON RECORD. OBC
TO S/A TERRY @ 360-943-9300 SAID HE FOLLOWED SSM 21925 AND TSB 12-02-10. WAS NOT ABLE TO DUPLICATE
CONCERN ON ANY VISIT, CONTACTED HOTLINE AND RECOMMENDED A TEST DRIVE WITH IDS AND WERE NOT
ABLE TO DUPLICATE ISSUE BUT DID REPROGRAM PCcM. 0BC TO cUST @ [ AND | EXPLAINED THAT
THIS VEH HAS BEEN DIAG'D AND NO REPAIR WAS ABLE TO BE JUSTIFIED. CUST ADMITS HE HAS NOT BE ABLE
TO DUPLICATE AN ISSUE FOR THE DLR. | TOLD CUST HE HAS A WARRANTY AND IF HE HAS FUTURE ISSUES,
FORD WILL STAND BEHIND IT VEHS.

Action: CONCERN ADDRESSED

Dealer: 03976 ALL STAR FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 M Comm Type: PHONE

Analyst Name: JOHNSON,MARK  Analyst: MJOHSON

Action Date: 04/05/2012 Action Time: 19.07.17.855 Action Data: Yes

Comments CSM MARK X: 77716. USA 2012 NEW 84/100000 PREMIUMCARE W/ROADSIDE ESP ON RECORD. OBC
TO S/IA TERRY @ 360-943-9300 SAID HE FOLLOWED SSM 21925 AND TSB 12-02-10. WAS NOT ABLE TO DUPLICATE
CONCERN ON ANY VISIT, CONTACTED HOTLINE AND RECOMMENDED A T ITH IDS AND WERE NOT
ABLE TO DUPLICATE ISSUE BUT DID REPROGRAM PCM. OBC TO CUST @ AND | EXPLAINED THAT
THIS VEH HAS BEEN DIAG'D AND NO REPAIR WAS ABLE TO BE JUSTIFIED. CUST ADMITS HE HAS NOT BE ABLE
TO DUPLICATE AN ISSUE FOR THE DLR. | TOLD CUST HE HAS A WARRANTY AND IF HE HAS FUTURE ISSUES,
FORD WILL STAND BEHIND IT VEHS.

Data Eiement Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
—ESTIMATED REPAIR COST(@WARR RATES) (§)
~CUSTOMER'S SHARE OF REPAIR COST (§)
~DEALER'S SHARE OF REPAIR COST-P18 (§)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (§)

zzzzzzzg
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CLP FINANCIAL ASSIST DENIED? (Y/N) N

NONE OF THE ABOVE (Y/N) Y
Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 03976 ALL STAR FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 Ml Comm Type: PHONE
Analyst Name: LYCZKOWSKI, JASON Analyst: JLYCZKOW
Action Date: 04/06/2012 Action Time: 14.14.52.518 Action Data: No

Comments <CSM JASON EXT 77782> ON BEHALF OF CSM MARK EXT 77716 - CUSTOMER LEFT A MESSAGE ON
4/6/12. CUSTOMER SAID HE WAS GOING TO TAKE HIS TRUCK TO ABERDIEN. CSM WILL UPDATE CASE AND
LEAVE A MESSAGE FOR CSM MARK TO HANDLE AS APPROPRIATE WHEN HE RETURNS ON 4/9/12.

Action: CCS SUPERVISOR - UPDATING ESCALATION (TL/LEAD CSR)

Dealer: 03976 ALL STAR FORD Origin Desc: ALLIANCE TEAM
Odometer: 5500 MI Comm Type: OUTBOUND CALL TO CUSTOMER

Analyst Name: HENDRICKS, LEONARDAnalyst: LHENDR27

Action Date: 04/09/2012 Action Time: 09.25.51.892 Action Data: No

Comments CSM JASON EXT 77782> ON BEHALF OF CSM MARK EXT 77716 - CUSTOMER LEFT A MESSAGE ON
4/6/12. CUSTOMER SAID HE WAS GOING TO TAKE HIS TRUCK TO ABERDIEN. CSM WILL UPDATE CASE AND
LEAVE A MESSAGE FOR CSM MARK TO HANDLE AS APPROPRIATE WHEN HE RETURNS ON 4/9/12.

Ford Confidential
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All Action Details for Issue

Print
VIN: 1FTFW1 ETUBFI- Year: 2011 Model: F-SERIES Case_
Name: Owner Status: Original WsD: 2011-12-16
Symptom Desc: Primary Phone:
Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone: ||
Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: ADD ATTACHMENT TO ISSUE
Origin Desc: MANUAL - CORRESPONDENCE

Dealer: CSR
Odometer: 5500 Mi Comm Type: SURVEY
Analyst Name: RICHARDSON :
(KRICHA41) KATHY Analyst: KRICHA41

; ' Action Time: : .
Action Date: 04/03/2012 15.01.37.542 Action Data: No

Comments CUSTOMER SAID: **ONLINE WTY SURVEY DATED 3/29/12, PREDATES HANDLING. ATTACHING TO
FILE.DEALER SAID: ALL STAR FORDCRC ADVISED: ADD ATTACHMENT TO ISSUE

Ford Confidential
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All Action Details for Issue

Print
VIN: 1FTFW1ETOR! INEG—_— Year: 2011 Model: F-SERIES  Case
Name: IIININGNGgGEEE Owner Status: Original WSD: 2011-12- _
Symptom Desc: LOSS OF POWER ACCELERATION Primary Phone
Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK Secondary Phone
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 03/19/2012

Action: TIER Il ESCALATION - CUSTOMER PERCEIVES MULTIPLE REPAIR

Dealer: 01369 FIVE STAR DEALERSHIPS, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 5500 MI Comm Type: PHONE

Analyst Name: MORONTO, ARIEL Analyst: AMORONTA

Action Date: 03/16/2012 Action Time: 13.25.13.346  Action Data: Yes

Comments CUSTOMER SAID: FIRST TIME THE VEH HAD ISSUES WAS AT 500 MILES-WENT TO PULL QUT INTO
TRAFFIC VEH LOST POWER AND SHOOK VERY HARD--TOOK IT TO THE DLRSHP COULD NOT DUPLICATE-
SECOND TIME THE SAMETHING IT LOST POWER WHILE | WAS TRYING TO PASS SOMEONE-DLRSHP COULD NOT
DUPLIC ATE ISSUE THIS TIME EITHER-THIRD TIME IT SHOOK WORSE AND LOST POWER AS WELL -THE ENGINE
LIGHT CAME ON THAT THIRD TIME -TOOK IT TO THE DLRSHP AND THE REPROGRAMED THE COMPUTER
TIGHTEDED THE COILS AND A FEW OTHER THINGS THIS WAS AT 2700 MILES- DO NOT FEEL SAFE IN THIS VEH
ANY MORE WHAT CAN FORD DO FOR ME -THE FOURTH TIME IT HAPPENED WAS RECENTLY AND IT DID THE
SAMETHING -THE DLRSHP HAS IT ME ON THE SCHED FOR TUESDAY3/20/2012CRC ADVISED: | WILL ESCALATE
THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS
DAYS.***NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE
CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLEADVISED CUST OF ABOVE -CUST LTV
89-FIVE STAR DEALERSHIPS, INC. FORD CODE: 74W494 LM CODE: 57W401 DEALER PROFILE 711 EAST
WISHKAHABERDEEN, WA 98520 TEL:(360) 637-6863FAX:(360) 533-8659DISTANCE: 31.61 MILES

Data Element Name Data Value
ESTIMATED COST OF REPAIR: 00
Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 01369 FIVE STAR DEALERSHIPS, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 M Comm Type: PHONE
Analyst Name: WOLFE,JUDY  Analyst: JWOLFE43
Action Date: 03/19/2012 Action Time: 13.16.36.973  Action Data: No

Comments CSM JUDY X7743 CASE REVIEW CUST HAS 2011 F-150 ECOBOOST, WSD 12/16/11, VIN
1FTFWAETOBHIMMMCURRENT MILEAGE 5500 - LTV SCORE 89 - $378 SPEND IN WARRANTY REPAIRS, VEH
BOUGHT AT DLR NO _ NOESP 'S -- AWS 12/11 JERKS UP HILL, RENTAL; 1/12 HARD ACCELERATION; 2/12 RENTAL
-1 NHL CONTACT - OBC DLR @ 360-533-3673 LFT MSG FOR S/M JOHN TO CALL ME REGARDING CASE

Action: CREATE FOLLOW UP

Dealer: 01369 FIVE STAR DEALERSHIPS, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 M Comm Type: PHONE

Analyst Name: WOLFE,JUDY  Analyst: JNOLFE43

Action Date: 03/19/2012 Action Time: 16.29.07.194  Action Data: Yes

Comments OBC DLR @ 360-533-3673 SPOKE WITH S/A RICK AND ADVISED OF TSB 12-2-10_ CUST HAS
APPOINTMENT FOR 3/20 __ 0BC CUST @ [l CSM AQVISED | AM CALLING ON A RECORDED LINE FOR
QUALITY AND TRAINING PURPOSES AND REGARDING CASE # |l cSM SAYS YOU CONTACTED OUR
CUSTOMER RELATIONSHIP CENTER AND THEY ESCALATED YOUR CASE TO ME AS | AM THE CSM FOR FORD
FOR | WORK WITH OUR DLRS AND CUSTS TO ADDRESS YOUR CONCERNS CSM SAYS | SEE THAT YOU ARE
HAVING IN INTERMITTENT CONCERN WITH LOSS OF POWER __ CUST SAYS YES AND SHACKING ALSO _ CSM
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SAYS | ALSO SEE THAT YOU HAVE AN APPOINTMENT FOR 3/20 __ MAY WE GIVE THE DLR THE OPPORTUNITY TO
DIAGNOISIS AND F/U WITH YOU ON 3/21 __ CUST SAYS FINE THIS IS THE 4TH TIME IT HAS BEEN TO THE SHOP
FOR THE SAME THING AND IT IS UNSAFE TO DRIVE _ CSM OFFERS CASE # AND PHONE # CUST SAYS | AM
WORKING _

Data Element Name Data Value
DATE OF FOLLOW UP: 03-21-2012
TIME OF FOLLOW UP (HH:MM): 22:00

Action: TAR--SME TECHNICAL ASSISTANCE REQUEST

Dealer: 01369 FIVE STAR DEALERSHIPS, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 M Comm Type: PHONE

Analyst Name: WOLFE,JUDY  Analyst: JWOLFE43

Action Date: 03/18/2012 Action Time: 16.30.34.570 Action Data: Yes

Comments CSM REQUESTING SME ASSISTANCE THIS WILL BE 3RD VISIT TO DLR FOR SAME CONCERN

Data Element Name Data Value
APPROVER'S CDSID: SBASHIRS
APPROVER'S NAME: BASHIR, SAYYED

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 01369 FIVE STAR DEALERSHIPS, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 MI Comm Type: PHONE

Analyst Name: WOLFE,JUDY  Analyst: JWOLFE43

Action Date: 03/20/2012 Action Time: 17.14.44.275  Action Data: No

Comments VM FROM DLR __ OBC DLR @ 360-533-3673 SPOKE S/M JOHN CUST HAS NOT SHOWN UP ___ OBC
cusT @I C S\ ADVISED | AM CALLING ON A RECORDED LINE FOR QUALITY AND TRAINING
PURPOSES AND REGARDING CASE # I CSM ASKS IS HE TAKING THE VEH TO ALL STAR OR FIVE STAR
__CUST SAYS ALL STAR __ CSM THANKS HIM FOR THE INFORMATION AND ADVISED | AM GOING TO TRANSFER
THE CASE THE RCSM THAT HANDLES ALL STAR __ CSM THANKS HIM FOR TAKING MY CALL

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 01369 FIVE STAR DEALERSHIPS, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 M| Comm Type: PHONE

Analyst Name: WOLFE,JUDY  Analyst: JWOLFE43

Action Date: 03/20/2012 Action Time: 17.14.45.048  Action Data: No

Comments VM FROM DLR __ OBC DLR @ 360-533-3673 SPOKE S/M JOHN CUST HAS NOT SHOWN UP ___ OBC
cusT @ CsM ADVISED WG ON A RECORDED LINE FOR QUALITY AND TRAINING
PURPOSES AND REGARDING CASE # CSM ASKS IS HE TAKING THE VEH TO ALL STAR OR FIVE STAR
__CUST SAYS ALL STAR __ CSM THANKS HIM FOR THE INFORMATION AND ADVISED | AM GOING TO TRANSFER
THE CASE THE RCSM THAT HANDLES ALL STAR _ CSM THANKS HIM FOR TAKING MY CALL

Action: TRANSFER ISSUE

Dealer: 03976 ALL STAR FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 M Comm Type: PHONE

Analyst Name: WOLFE,JUDY  Analyst: JWOLFE43

Action Date: 03/20/2012 Action Time: 17,15.16.265 Action Data: No

Comments CSM JUDY X77743 TRANSFERRING TO ALL STAR FORD EMAIL SENT TO RCSM STEVE, COM'S LENNY
AND
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Action: CREATE FOLLOW UP

Dealer: 03976 ALL STAR FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 MI Comm Type: PHONE

Analyst Name: DUROCHER, STEPHEN Analyst: SDUROCHE

Action Date: 03/21/2012 Action Time: 17.34.40.511 Action Data: Yes

Comments CSM STEVE EXT 77725 OBC TO DLRSHP SPOKE TO S/M CEASAR AND HE SAID THEY HAVEN'T BEEN
ABLE TO DUPLICATE CONCERN,CUST STATES CHECK ENGINE LIGHT HAS COME ON.DLR HAS FOUND NO CODES
STORED AS OF YET,DLR WILL BE GLAD TO PUT A VDR IN VEH TO SEE IF THEY CAN GET ENOUGH INFO TO
ADDRESS CONCERN.CSM STEVE EXT 77725 OBC TO CUST SPOKE TO MR VETTER HE SAID THAT HE HAS
LOOKED ON INTERNET AND SAW THAT THERE IS CONCERNS WITH THE ECO BOOST ENGINE.| TOLD CUST THAT
| WILL EMAIL HIM MY CONTACT INFO. AND | LET HIM KNOW THAT | WILL CALL HIM 03-22

Data Element Name Data Value
DATE OF FOLLOW UP: 03-22-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: TAR--CLOSE SME TECHNICAL ASSISTANCE REQUEST

Dealer: 03976 ALL STAR FORD Origin Desc: REGIONAL ESCALATION

SPECIALIST
. Comm Type: INBOUND EMAIL-
Odometer: 5500 Ml OTHER
Analyst Name: BASHIR, :
SAYYED Analyst: SBASHIRS
Action Date: 03/22/2012 Action Time: 16.26.05.801 Action Data: Yes

Comments TECH SME ASAD - PLEASE REVIEW SSM 22225 2011-2012 F-150 3.5L GTDI INTERMITTENT SYMPTOMS -
CYLINDER MISFIRE, STUMBLE ON HARD ACCELERATION AFTER EXTENDED HIGHWAY CRUISE, MIL, P0430
AND/OR MISFIRE DTCS. SOME 2011-2012 F150 EQUIPPED WITH A 3.5L GTDI ENGINE MAY EXHIBIT AN
INTERMITTENT STUMBLE AND/OR MISFIRE ON HARD ACCELERATION AFTER AN EXTENDED DRIVE AT HIGHWAY
SPEEDS. THESE VEHICLES MAY OR MAY NOT EXHIBIT A STEADY OR FLASHING MIL LIGHT WITH MISFIRE DTCS
AND/OR P0430 STORED IN THE PCM. THESE SYMPTOMS MAY BE MORE NOTICEABLE DURING HIGH HUMID OR
DAMP CONDITIONS. THIS CONCERN MAY BE CAUSED BY EXCESSIVE CONDENSATION COLLECTING IN THE
CHARGE AIR COOLER. REPLACING SECONDARY IGNITION COMPONENTS WILL NOT RESOLVE THIS CONCERN.
REFER TO TSB 12-2-10. ENGINEERING IS INVESTIGATING, CONTINUE TO MONITOR OASIS FOR FURTHER
UPDATES.EFFECTIVE DATE: 02/21/2012

Data Element Name Data Value

CSM - OPEN FSE REQUEST? NO

Action: CREATE FOLLOW UP

Dealer: 03976 ALL STAR FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 5500 M Comm Type: PHONE

Analyst Name: DUROCHER, STEPHEN Analyst: SDUROCHE

Action Date: 03/22/2012 Action Time: 19.20.40.844 Action Data: Yes

Comments CSM STEVE EXT 77725 OBC TO DLRSHP SPOKE TO S/M CEASAR THEY SPOKE TO CUST AND HE SAID
THAT HE WANTED HIS VEH FIXED OR A NEW VEH, DLR HASN'T BEEN ABLE TO DUPLICATE CONCERN. CSM
STEVE EXT 77725 OBC TO CUST SPOKE TO MR VETTER ADVISED CUST THAT VEH IS WORKING AS INTENDED AT
THIS TIME AND THAT CUST NEEDS TO P/U VEH FROM DLR,CUST ASKED ME WHAT HAS BEEN DONE TO VEH |
ADVISED CUST THAT DLR IS THE EXPERT ON VEH AND | ASSIST THEM TO MAKE SURE THAT THE DLR IS USING
EVERYTHING AT THERE DISPOSAL AND | REASSURED THE CUST THAT DLR HAS DONE EVERYTHING THAT THEY
CAN TO ADDRESS CONCERN..CUST GOT UPSET AND SAID THAT HE DOESN'T KNOW WHY HE IS TALKING TO ME |
CANT FIX HIS VEH AND HUNG UP PHONE F/U 03-23 WITH DLR TO SEE IF CUST P/U
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Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Data Value

03-23-2012
20:00

Action: CONCERN ADDRESSED

Dealer: 03976 ALL STAR FORD

Odometer: 5500 M Comm Type: PHONE
Analyst Name: DUROCHER, STEPHEN Analyst: SDUROCHE

Origin Desc: CUSTOMER CARE SOLUTIONS TEAM

Action Date: 03/23/2012 Action Time: 18.38.31.948 Action Data: Yes

Comments 23 OBC TO DLR AND SPOKE TO S/M CEASAR AND HE SAID CUST P/U VEH 03-22.CLOSING CASE

Data Element Name

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)

~ESTIMATED REPAIR COST(@WARR RATES) (5)

-CUSTOMER'S SHARE OF REPAIR COST ($)
-DEALER'S SHARE OF REPAIR COST-P18 ($)

--DEALER'S SHARE OF REPAIR COST-OTHER($)

~FORDS'S SHARE OF REPAIR COST-P11 ($)
CLP FINANCIAL ASSIST DENIED? (Y/N)
NONE OF THE ABOVE (Y/N)

Data Value

ZZ2=2=Z22=Z=23

Ford Confidential
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All Action Details for Issue

vin: 1rTrw1EToSF N Year: 2011
Name: [INNINGEGE Owner Status: Original
Symptom Desc: LOSS OF POWER ACCELERATION
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT
Issue Type: 01 INQUIRY Issue Status: CLOSED

rint

model: F-SERIES  Case: [
WSD: 201 1-12-1_
Primary Phone.

Secondary Phone:

Action: CALLBACK ADD ADDITIONAL COMMENTS

Dealer:

Odometer: 5500 M| Ef?ﬂrEIT Type: INBOUND CUSTOMER
ilr_ﬂyﬁt Name: REYES, CHARLES Analyst: CREYES31

Action Date: 03/18/2012 Action Time: 15.09.27.616

Origin Desc: US CONCERN CASE
BASE

Action Data: No

Comments CUSTOMER SAID: 1-67RMWT(PLEASE SEE HISTORICS)-GOING INTO THE SHOP FOR THE FOURTH
TIME --ECOBOOST MOTOR IS NOT RUNNING RIGHT IT STARTS SHAKING & WONT PICK UP SPEED FAST, PULL
INTO TRAFFIC 6 TIMES NOW —IT'S NOT SAFE AND HE CAME CLOSE TO GETTING INTO WRECK ***DLR AS PER
HISTORICS:FIVE STAR DEALERSHIPS, INC.711 EAST WISHKAHABERDEEN WA 98520(360) 637-6863CRC ADVISED:
PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE
PROPERLY ADDRESSED.-SEE DOCUMENTATION BY AMORONTA DATED 3/16/12

Ford Confidential
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1rTFW1ETORF NG

[ Print Page Click Here |

OASIS RESULT: 1FTFW1ETUBF-

» VEHICLE INFORMATION
VEHICLE DESCRIPTION: 2011 F-SERIES LD
TRANSMISSION 8R80 6 SPD AUTO
PAINT COLOR WHITE PLATINUM TRI-COAT
AXLE RATIO. 3,66 FINAL DRIVE RATIO
SYNC VERSION: V3

» WARNING MESSAGES

USA: EN-US

BODY STYLE: F-150 SUPERCREW 4X4

AXLE CODE: H8

PAINT CODE UG

WHEEL SIZE: 20 X 8.6" POLISHED ALUM WHL
VHR ACTIVATED: ¥

CUDL - THIS VEHICLE HAS A CLOSED CUDL REGION CONTACT
VERIFY STATE REGISTRATION, VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY

+» ACCURATE REPAIR NOTIFICATIONS
NO ARN MESSAGES FOUND

+ GENERAL WARRANTY INFORMATION
WARRANTY START DATE: 16-DECEMBER-2011

« OUTSTANDING FIELD SERVICE ACTIONS
NO CAMPAIGN MESSAGE(S) FOUND

« EXTENDED COVERAGES

BUILD DATE: 02-NOVEMBER-2011

0968 - USA 2012 NEW 84/100000 PREMIUMCARE W/ROADSIDE

STANDARD DEDUCTIBLE: 100 USD
EXPIRATION DATE: 16-DECEMBER-2018
TOWING: 0 USD

OWNER NAME: RON VETTER
DISTANCE: 100000
CONTRACT SOLD BY: USA 03976

OWNER OF VEHICLE MUST MATCH OWNER NAME ON DASIS FOR COVERAGE TO APPLY

« WARRANTY REPAIR HISTORY

20-APRIL-2012
DEALER: Five Star Dealerships, Inc.
wARRANTY cLAIM NUMBER [N

ODOMETER: 007423M

Page 1 of 2

Report a Problem
04-JUNE-2012 / 08:17:58 EST/ APP1
Local Time: 4-JUNE-2012/9:17:59 AM

ENGINE: 3.5L DOHC 4V V& GTDI

ENGINE CALIBRATION BF§13C0A
RADIO: AM/IFM STRO/CD/DVD/NAV SYSTEM
FRONT TIRE P276/66R20 AT OWL
GROSS VEHICLE WEIGHT 7200 LB. GVW

Click here for CUDL

New Vehicle Base Warranty
SALE MILEAGE: 00215

c itive mak P part verifi

OPTIONS: 1ST,DY,RNT

RENTAL: 30 UP TO 10 DAYS

ESP CONTRACT START DATE: 16-DECEMBER-2011

T PART NUMBER |[PART DEscRIPTION JTQuANTITY || LABOR GF ]i CONDITION CODE TION DESC
I NPF |[NG PROBLEM FOUND [NR e [ NPF 82 |[FREIGHTIPOSTAGE/MAINTENANGE

ROAD TEST PCM SELF TEST PASS KOEQ KOER PASS PID DATA MONITOR O RESET KAM,CH ECK OASIS 55M 22246 REIMD!NG BRAKE OVER ACCERLATION CONCERN CAN DUPLICATE C ONCERN IF BRAKE
PEDAL IS APPLIED WHILE ACCELERATING CONCERN UNDER INVESTIGAT ION TSB 12-2-10 ADMISE

21-MARCH-2012
DEALER: All Star Ford
WARRANTY CLAIM NUMBER

ODOMETER: 004295M

PART NUMBER I PART DESCRIPTION GUANTITY LABOR OP CONDITION CODE I CONDITION DESC
GIAG ‘Iinuannsw 000 126600 82 J[FREIGHT/POSTAGEMAINTENANCE
| 000 12650081 I

PERFORMED EEC TEST, PASS CONTINUCUS
CAU SINGDRIVABILITY CONCERNS. CALLED CUSTOMER TO R
HISTORY, NO NEW MESSAGESFOR THIS

21-MARCH-2012
DEALER: All Star Ford
WARRANTY CLAIM NUMBER;|

MEMORY, KOER AND KOES%% TEST, CHECKED OASIS, FOUND SSM21768 AND SSM 22246 REFERRING TO USING THE BRAKEAND GAS PED AL AT THE SAME TIME

SEE IF CUSTOMER DRIVES WATH BOTH FEET CUSTOMER STATED THIS DOESNT AP PLY TO HIS DRIVINGHABITS. REVIEWED VEHICLE

ODOMETER: 004295M

i PART NUMBER |[PART DESCRIPTION J[auaNTITY ][ LABOR OF J[_conpimoncope |[cowpmionNoese ]
IC TAP1 _Jwisc o0 ][ | & lm‘
RENTAL TAP DURING WARR REPAIRS
15-FEBRUARY-2012
DEALER: All Star Ford
warranTy cLam nomeer [ ODOMETER: 004294M
PART NUMBER [PART DESCRIFTION QUANTITY LABOR OP CONDITION CODE__] CONDITION DESC
14401 RE ASY MAIN LOOM 900 126800 X1 [POOR GROUND
000 MTSHIELD
000 MTWIRING
000 12650081
000 MTCAC
000 46028
000 MTDIAG

NG UGHTS ON AT THIS TIME TST DROVE UNABLE TO DUPLICATE. PERF EEC PASS CHECK SSM 21925 RR SHIELD MT FOR ACCESS INSPCT HARNESS MT WIRING NON DAMAGE FOUND CHECK TSB 120210 PCM UP

TO DATE RD TST WITH IDS AND C APTURED 3 RECORDINGS OF VARIOUS PIDS FOR TPS CONTACT HL TOLD TO DISREGARD PID READINGS RR LEFT AND RIGHT CAC TUBES M TIME TO CHECK FOR

CONDENSATION FER HL, NONE FOUND CHEC

15-FEBRUARY-2012
DEALER: All Star Ford
warranTy cLam nuveer INGNNG

ODOMETER: 004294M

i PART NUMBER PART DESCRIPTION

J[GuenTiTY [

TARP1 mise

LABOR OP || CONDITION COCE ONDITION DESC
J[_oo0 ][ || 82 |[FREGHT/POSTAGEMAINTENANCE

SEE TERRY BARB. DURING WARR REPAIRS

23-JANUARY-2012
DEALER: All Star Ford

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=www...

6/4/2012
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1rrew 1ETORE | Page 2 of 2

WARRANTY CLAIM NUMBEH- ODOMETER: 002814M
i PART NUMBER |[PART DESCRIPTION [ ouanTTY || LABOR OP |[_CONDITION CODE__ |[CONDITION DESC
IC NPF ][NG PROBLEM FOUND [NR 1 eee [ NPF IC a2 | [FREIGHT/POSTAGE/MAINTENANCE

TST DROVE MON PIDS AND POWER BLANCE UNABLE TO DUPL PERF EEC PASS CHECK SSM 2 2192 COULDNOT DUPLICATE ENG ARE INVESTIGATING CONCERN. SERVICE MANAGER RD TS T HOME WITH NO
PROBLEMS PER HL CHECK EVAP CANISTER FOR RAW FUEL NONE NOTED R D TST PER HL ANDMADE RECORDING PIDS AND COMP TO NORMAL RANGE OK

29-DECEMBER-2011

DEALER: All Star Ford
WARRANTY CLAIM NUMBER:-_ ODOMETER: 001131M

PART NUMBER |[PART DESCRIPTION QUANTITY LABOR OF CONDITION CODE__|[CONDITION DESC
DIAG |[DiAGNoSIS 000 126500 82 | FREIGHTPOSTAGEMAINTENANCE
| 000 12850081 T

ROAD TESTED MULTIPLE TIMES, DID NOT VER IFYCONCERN. EEC TESTED, NO CODES PRE SENT. TESTEDMODE 8 DATA, NC MISFIRE MONITORS PRESENT. ALLHAVE PASSED. RAN OA SIS, NO SSMS OR TSBS
PRESENTAT THIS TIME NO PROBLEMS FOUND AT THIS TIME,
29-DECEMBER-2011

DEALER: All Star Ford

WARRANTY CLAIM NUMBER:- ODOMETER: 001131M
I PART NUMBER |[PART DESCRIPTICN —|[auanTITY ][ LABOR OP J[__CONDITION CODE__|[CONDITION DESC I
I TAP1 misc o0 [ — 82 | [FREIGHT/POSTAGE/MAINTENANCE

RENTAL DURING WARR REPAIRS
Click Here for Full Warranty History
| Report a Vehicie Concern | On-line 1878

enp oF 0asis REPORT For 1FTFwiEToEF IR
© Copyright 2002-2012 Ford Motor Company. All rights reserved.

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=www...  6/4/2012
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IN THE CIRCUIT COURT OF THE STATE OF OREGON

FOR THE COUNTY OF WASHINGTON

I e te
COMPLAINT

Plaintiffs, Prayer amount: 543,000
Fee Authority: ORS 21.160(1)(b)

VS.

FORD MOTOR COMPANY First Claim for Relief- Oregon Lemon
Law;

Defendant. Second Claim for Relief- Breach of
Warranty.

CLAIM SUBJECT
TO MANDATORY ARBITRATION

Arbitration and Jury Trial Requested

1 <COMPLAINT

Danlelle R. Beauvals, Esq.
5635 NE El
0

Hillsboro, Oregon 57124
(503) 681-2008 Telephone

(503) 681-2005 Facsimile
Danielle@GoLemanLaw.com
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Plaintiffs allege as follows:
PARTIES
2

Plaintiffs _ (hereafter referred to as
“Plaintiffs”), are adult residents of the State of Oregon, residing at—
Fairview, Oregon -

2.

Defendant Ford Motor Company (hereafter referred to as “Ford”), is a business
corporation authorized to do business in the State of Oregon and, at all times relevant hereto,
was engaged in the manufacture, sale, and distribution of Ford motor vehicles and related
equipment, and at all times relevant hereto carried on a continuous and systematic portion of
its business throughout the State of Oregon, including Washington County, with its legal
residence and principal place of business at One American Road, Dearborn, Michigan 48126,
and which can be served at ¢/o CT Corporation, 388 State Street, Suite 420, Salem, OR 97301-

3581.

FACTUAL BACKGROUND
3.
On or about the 2nd day of November, 2011, Plaintiffs purchased a new 2011 Ford F-

150 Supercrew 4x4 pick-up truck (hereafter referred to as “the vehicle”) from Ford and
Courtesy Ford, manufactured and warranted by Ford, bearing the Vehicle Identification
Number 1FTFW1ET4BF-- and purchased and registered in the State of Oregon. Copies of
the purchase contract and related documents are attached as Exhibit A.

4,

The basic cash price of the vehicle, excluding any option package and accessories,
2 -COMPLAINT

Danlelle R. Beauvais, Esq.
5635 NE Elam Young #kw:q
Suite 300
Hillsboro, Oregon 97124
(503) 681-2008 Telephone
{503) 681-2005 Facsimile
Danislle@GoLemonLaw.com
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registration charges, document fees and related costs and fees, finance charges and other
collateral expenses, totaled at least $43,000. See Exhibit A.
5.

The vehicle is currently financed by the lien holder Ford Motor Credit at a rate of 4.49%

for four years. A copy of the Retail Installment Contract is attached as Exhibit B.
6.

Ford participated substantially and directly in the sales transaction, in that it entered
into an agreement with Plaintiffs pertaining to the transaction under which it promised to
repair defective items under warranty at no cost to Plaintiffs.

7

As part of the basis of the bargain and built into the purchase price, Ford issued to
Plaintiffs several warranties, including a 3 year/36,000 miles bumper-to-bumper express
warranty and a 5 year/60,000 miles powertrain warranty. See Exhibit C, from Defendant’s
website.

8.

In addition, Plaintiffs purchased a Ford Extended Service Plan for 6 years/100,000 miles,

at a cost of $2,600. A copy of the Extended Service Plan is attached as Exhibit D.
9.

Plaintiffs purchased the vehicle in reliance on the existence of these express warranties
from Ford, and at the time of sale, Plaintiffs believed Ford would honor said warranties in a
timely and proper manner and would not have bought the vehicle had it not been warranted
by Ford.

10.
Through their advertising and otherwise, Ford and Courtesy Ford represented that the

vehicle was fit for the purpose for which it was designed, safe, and suitable for its intended
3 -COMPLAINT

Danielle R. Beauvais, Esqg.
5635 NE Elam Young Pkwy
Suite 300

Ui
Hillsboro, Oregon 97124
(503) 681-2008 Telephone
(503) 681-2005 Facsimile
Danialle@GolemonLaw com
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use.
11.

After taking possession the vehicle, Plaintiffs discovered that it did not conform to the
applicable manufacturer’s express warranties, inasmuch as the vehicle suffers from an engine
condition and/or defect, with symptoms such as an intermittent surge, hesitation, loss of
power, and no start.

12.

The vehicle has not been effectively repaired despite at least five visits to a Ford-

authorized dealership repair facility for this problem alone.
13.

At all times relevant, Ford delegated to its authorized dealerships the business of
making warranty repairs and servicing new motor vehicles within the jurisdiction of this Court,
and as per Ford’s instructions, Plaintiffs brought the vehicle to such an authorized dealer for
repairs, and all the repairs were attempted at a Ford-authorized repair facility.

14.

From February 13, 2012, when the truck had only 5,261 miles, Plaintiffs complained to

the dealer, inter alia, of a no-start condition. See Exhibit E.
15

On June 6, 2012 at 10,652 miles, the vehicle went to the dealer for service and
maintenance. See Exhibit F.

16.

On July 10, 2012 at 12,928 miles, the truck was brought again to the dealer because the
check engine light was illuminated, was flashing, and the engine was misfiring. The vehicle was

kept at the dealer for 16 days. See Exhibit G.

4 -COMPLAINT

Danielle R. Beauvais, Esq.
NE Elam Young Py

Suite 300
Hilisboro, Oregon 97124
{503) 681-2008 Telephone
(503) 581-2005 Facsimile
Danislle@GoLemonLaw.com

PE13-018 001855LC




£ W

= = T v

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

17.

Plaintiffs returned the truck on August 7, 2012, at 14,235 miles, with the same

complaint that the engine was hesitating and misfiring. See Exhibit H.
18.

On September 10, 2012, at 16,111 miles, the vehicle returned to the dealer for the
same engine complaints, only it was getting worse: surging, loss of power, hesitation, lack of
throttle response. See Exhibit I.

19.

On November 6, 2012, at 18,075 miles, the vehicle returned to the dealer for the same

complaints of a surge vibration and cylinder misfiring. See Exhibit J.
20.

Although the dealer may believe that the vehicle might be fixed, Plaintiffs concluded
that there is no repair available at this time.

21

The defects and/or conditions of the vehicle substantially impair the use, value and/or
the safety of the vehicle for Plaintiffs, and they violate the express written warranties issued to
Plaintiffs by Ford.

22.

Plaintiffs provided Ford and/or one of its authorized dealers with a reasonable number
of repair attempts to repair the vehicle, but the vehicle was not repaired within a reasonable
amount of time or a reasonable number of repair attempts, such that Plaintiffs have lost faith
in the safety of the vehicle.

THE RELATIONSHIP BETWEEN FORD AND ITS AUTHORIZED DEALER
Z23.

On information and belief, Ford’s authorized dealer was an agent, or in the alternative,
5 -COMPLAINT

Dassn}gesll'&aél Eeguvais Esq.
am Yo
Suite 3('.)':)LM-“a bt
Hillsbore, Oregon 97124
(503) 681-2008 Talephone
(503) 681-2005 Facsimile
Danelle@GoLemonLaw com
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an apparent agent of Ford for purposes of selling Ford vehicles, such as the vehicle sold to
Plaintiffs, and performing warranty repairs under Ford’s new vehicle express written warranty.
24.
Ford consented to or knowingly acquiesced to its dealer’s exercise of authority by

allowing it or requiring it to do the following:

a. The selling and/or repairing dealership represents itself as an “authorized
dealer”;
b. The authorized dealer is required to display Ford’s logo and other Ford materials

in its showrooms and official documents;
c. The authorized dealer receives technical bulletins detailing potential vehicle problems
from Ford;
d. The authorized dealer is required to train its technicians with Ford and/or be supervised
by Ford; and
e. The authorized dealer is required to use only Ford-supervised technicians to repair and
maintain vehicles under Ford’s warranties, thereby creating the impression that the
authorized dealer sells vehicles for Ford.
25.
In advertisements, owner’s manual and otherwise, Ford holds itself out as a
manufacturer of motor vehicles which it sells to a consumer through a licensed dealer.
26.
The authorized dealer is not an independent merchant who buys vehicles from Ford
and resells them to third parties; rather, the authorized dealer sells vehicles on Ford’s behalf,
uses Ford’s logo in advertising and on its warranty repair orders, and posts its sign for the

public to see,
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27.

Ford requires the authorized dealer to follow the rules and policies of Ford in
conducting all aspects of its business, including the delivery of the Ford warranties and the
servicing of defective vehicles, such as that of Plaintiffs’.

28.

The authorized dealer binds Ford with respect to warranty repairs on the vehicles the
authorized dealer sells.

29.

Ford requires the authorized dealer to perform Ford’s warranty diagnoses and repairs,
and to do so according to the procedures and policies set forth in writing by Ford.

30.

Ford provides the authorized dealer with, or requires it to obtain, computer programs

that display the repair and title history of Ford’s vehicles.
31.

Ford requires its customers, including Plaintiffs, to go to an authorized dealer to obtain
warranty repairs.

32.

If Ford agrees to repurchase or replace a defective vehicle, customers are required to
surrender the vehicle to Ford at an authorized dealership.

33.
Based on the above, Ford dealership(s) have been Defendant’s agent(s) regarding the

repairs to the subject vehicle.
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FIRST CLAIM FOR RELIEF
OREGON LEMON LAW
34.
At all times relevant, Plaintiffs were “Consumers” within the meaning of ORS 646A.400.
35.
The subject vehicle is a passenger vehicle as defined in ORS 801.360, and was sold or
registered in the State of Oregon.
36.
The subject vehicle experienced nonconformities with the first two years of purchase or
within the first twenty-four thousand (24,000) miles.
37.
Ford and/or its authorized dealer were given direct written notification of the said
defects and conditions of the subject vehicle on November 6, 2012, and had five opportunities

to correct the alleged defect.
38.

Section 646A.404 of the Oregon Lemon Law provides:

(1) If the manufacturer or agents or authorized dealers of the manufacturer are
unable to conform the motor vehicle to an applicable manufacturer’s express
warranty by repairing or correcting a defect or condition that substantially
impairs the use, market value or safety of the motor vehicle to the consumer
after a reasonable number of attempts, the manufacturer shall:

(a) Replace the motor vehicle with a new motor vehicle; or,

(b) Accept return of the vehicle from the consumer and refund to the
consumer the full purchase or lease price and collateral charges paid, less a
reasonable allowance for the consumer’s use of the motor vehicle.

39.
Ford or its agents or authorized dealers were unable to conform the vehicle to the
manufacturer’s warranty by repairing or correcting the defect(s) or condition(s) that

substantially impair the use, market value or safety of the vehicle after a reasonable number of
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repair attempts and willfully failed to replace or repurchase the defective vehicle after
notification that the vehicle is presumed by law to be a “lemon”.
40.

Plaintiffs suffered actual, incidental and consequential damages as a result of Ford’s

failure to repair, replace, or repurchase the vehicle.
41,

Therefore, inter alia, Ford violated the Oregon Lemon Law to the injury of Plaintiffs, and
the rights and obligations of the parties have become fixed under the Lemon Law, entitling
Plaintiffs to a refund as allowed by law.

42.
Plaintiffs aver that they are entitled to a refund that includes all collateral charges.
43,

Section 646A.404 of the Oregon Lemon Law provides:
(1) “Collateral charge’ means a charge, fee or cost to the consumer related to
the sale or lease of a motor vehicle, such as:
(a) A sales, property or use tax;
(b) A license, registration or title fee;
(c) A finance charge;
(d) A prepayment penalty;
(e) A charge for undercoating, rustproofing or factory or dealer installed
options; and
(f) The cost of an aftermarket item purchased within 20 days after
delivery of the motor vehicle.

44,

Plaintiffs aver that Section 646A.412(2) provides that upon successfully prevailing upon
the Lemon Law claim herein, all attorney’s fees, arbitration fees, expert witness fees, and costs
to a consumer who prevails are recoverable, and therefore are demanded against Ford.

45.

Furthermore, Section 646A.412(1) of the Oregon Lemon Law provides:
(2) If a consumer brings an action under ORS 646A.400 to 646A.418 against a
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manufacturer and the consumer is granted one of the remedies specified in ORS
646A.404(1) by the court, the consumer shall also be awarded three times the
amount of any damages, not to exceed $50,000 over and above the amount due
the consumer under 646A.404(1), if the court finds that the manufacturer did
not act in good faith.

WHEREFORE, Plaintiffs respectfully pray for judgment in their favor and against the
Defendant in the amount of $43,000, plus collateral charges, incidental costs, and attorney’s

fees and costs.

SECOND CLAIM FOR RELIEF

FEDERAL MAGNUSON-MOSS WARRANTY ACT
46.

Plaintiffs incorporate by reference all facts and allegations set forth in this Complaint as
if alleged herein.

47.

Plaintiffs are “consumers” as defined by 15 U.S.C. §2301(3); Ford is a “warrantor” as
defined by 15 U.S.C. §2301(5); and the vehicle is a “consumer product” as defined in 15 U.S.C.
§2301(1).

48.

An express Limited Warranty and an implied warranty of merchantability were given to

Plaintiffs as a part of the purchase, as defined by 15 U.S.C. §2301(6) and (7).
49,

By the terms of the express written warranties referred to in this Complaint, Ford

agreed to perform effective warranty repairs at no charge for parts and/or labor within a

reasonable time but failed to make such effective repairs within a reasonable time.
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50.

Section §2304 (a) of the Magnuson-Moss Warranty Act provides:

(4) if the product (or a component part thereof) contains a defect or
malfunction after a reasonable number of attempts by the warrantor to remedy
defects or malfunctions in such product, such warrantor must permit the
consumer to elect either a refund for, or replacement without charge of, such
product...

51.

The Limited Warranty has failed in its essential purpose, and Ford has violated the Act
due to its inability to repair the nonconformities at all or within a reasonable time, and due to
its refusal to provide Plaintiffs a refund or replacement. 15 U.S.C. §2304 (a)(1) and (4).

52.

Ford has also breached its implied warranty of merchantability because the vehicle is

not fit for the ordinary purpose for which the vehicle is to be used. 15 U.S.C. §2308, 2310 (d).
53.

As a direct and proximate result of Ford’s failure to comply with the express warranties,
Plaintiffs have suffered damages and, in accordance with 15 U.S.C. §2310(d)(1), Plaintiffs are
entitled to bring suit for such damages and other legal and equitable relief.

54.

Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss claim herein,

all attorney fees are recoverable and are demanded against Ford:

Section §2310 (d) of the Magnuson-Moss Warranty Act provides:

(2) If a consumer finally prevails in any action brought under paragraph (1) of
this subsection, he may be allowed by the court to recover as part of the
judgment a sum equal to the amount of aggregate amount of costs and
expenses (including attorneys’ fees based on actual time expended) determined
by the court to have been reasonably incurred by the Plaintiffs for or in
connection with the commencement and prosecution of such action, unless the
court in its discretion shall determine that such an award of attorneys’ fees
would be inappropriate.

WHEREFORE, Plaintiffs respectfully demand judgment in their favor and against
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Defendant Ford in the amount of $43,000, plus incidental costs and reasonable attorney’s fees;

or such other relief as the Court may deem appropriate, plus reasonable attorney’s fees and

costs.
PRAYER FOR RELIEF
WHEREFORE, Plaintiffs pray for judgment against Defendant as follows:

s On the first claim, for violation of the Oregon Lemon Law, against Ford in the amount of
$43,000, plus collateral charges, incidental costs, plus attorney’s fees and costs.

2. On the second claim, for violation of the Magnuson Moss Warranty Act, against Ford in
the amount of $43,000, plus incidental costs and reasonable attorney’s fees; or such
other relief as the Court may deem appropriate, plus reasonable attorney’s fees and
costs;

3. For such other relief that the court deems just and equitable, such as restitution, plus
incidental costs and reasonable attorney’s fees.

DATED this 15th day of December, 2012
By 0@)*0214\ Ve 4—
Danielle R. Beauvais, OSB#05198-Trial Attorney
Attorney for Plaintiffs
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3% 1 10FOZ06. - . - CHECK ENGING LTOHEZNE: BRI TG W Y| i our aim to perform aif repaira requested on
CUSTOHER STATES CHECK ENGINE LIGHT ON this repair order Lo your compiete satisfaction,
AT 55.68 THE CHECK ENGINE LIGHTS FLASHED It our service waa eatistactory tell your riends;
ANU ENGINE MISFIRED CHECK AND ADVISE if not, plesse toll us immadiatsly. OUR GOAL
VERIFIED ECC CHECK PO305 CHEDKED OASIS FOUND TSB 102- 06-04. 18 THAT YOU WiLL *DERINITELY" RECOM-
INSTALLED SHIELD AND REPROGRAMMED PCM AS PER TSB. RETES o
OK AFTER REPAIRS MEND COURTESY FORD AS A PLACE TO
PURCHASE AND SERVICE A VEHICLE,
PARTS -~ e--- QTYi--FF-glgge}féééﬁ.A -------- ggﬁépgm.;i ..... R -----UNIT PRICE-
- - - WARRANTY DISCLAIMER OF WARRANTIES
* ara thoze made by the manutacturer. Tho
SUBLET--.-- POf-----nn- VEND INV#-INV, DATE -DESCRIPTION--ovc-cvnmascecannceamnnccomnans seller hereby expressly disclaims all war-
357429 RENTAL WARRANTY | rartties, aither axpreas or implied, including
_ _ TOTAL - SUBLET 0.00 | any imphied warmanty of merchantability of
J0B# 1 TOTALS----vv---vae R e B fitness for a particular purpose, and the

saller nelthar assumes nor authorizes any

mhjlw parson to assume for & any llability in con-

? o s ; nection with the sale of said products. Any

........ (7 R e T W T o i pas Wa ) s e ] timitation contained herein does not apply
47 L g (A AL 4] : #3100 | where prohibked by law.

R i
wlm},{mm mspsﬁm

Shop Supplies and
B 2 O §,4‘!‘ ......... T

Hazardous Waste Disposal Charges

A standard charge for supplies, materials
and expanses related to the handling and
disposal of tuxic and hazardous matarials
and wastes genarated and used in vehicle

LABOR
J¥ 3H0FOZ2G- B&ET EATTERY;‘ 2| repair Is made on each repaic order. The

CHECK BATTERY OPERATION o o eI SRRt e ) amourt of this charge will be 10% of the
. BATTERY OPERATIGH 0.K. total parts & laber chargad, up to a maxi-
A aiend 3 i 5 mum of $75.00. This charge represents
Df FTONS- - < At d Fan (Lustacns. Saliag FRCTAEE | costs and profts to the motor venice
JOB# 3 JOURNAL PREFIX FOCS 3 TOTAL .00 |reeair facllity end will appear as a charge
JOB# ¢ CHARGES----v-vuvme-unnn PR IR R S L e m ................... 00 on tha repalr Invoica.
e ALL PARTS NEW UNLESS OTHERWISE
S RO TR ORI TION s g TYEOTSS 302 il 2 1] Mg
PERFORM TIRE INSPECTION o
QCH II'I'SPECTIDN
TIRES GOOG AT THIS TIME M
JOBR 4 TOTALS« - - ~crermamannn & S A R SR
JOB# 4 JOURMAL PREFIX FOCS JOBF 4 TOTAL 0.00

Jr i

PAGE 1 o; 2

-—---é-é..ng..,.;' e e
NEXT PAGE]  12:45pm
The Reyncis and Reynaics Compeny EANNT
EPe O (0208

PE13-018 001868LC
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1313 N.E. 122nd Ave. Portiand, Oregon 97230 /PO, Box 30653 Portland, Oregon
“Schedule Your Next Appointment at www.courtesyford.com

VST R R R

BEAUVAIS LAW FIRM

PAGE 16/19

od

FOCS357429
(503) 255-17719
Vanc. 695-1771%

FAX (503) 251-3449 §

0101IF0CS337429
[ CURTOMER NG, AONGOR e NG, E

152014 KERRY COPELAND 152200 F 07/25/12 |FOCS357429

RAE [ COLOR
12,928 |PALE ADOBE—E
TL/FORD TRUCK/F-150 SERTES/SUPERCREW|  11/02/11 il
FAIRVIEW, OR Doty WG TPROOKTON B ]
_ 1FTrw1eT4s -

NONE == "7 /10/12

QCM INSPECTION
ASK ABOUT OUR LIFETKHE BRAKES
"BRAKES CHECKED AND 0K

............................................................

"] b our alm to perform all repairs reqguestad on

Thank you for this oppartunity to sarve you. it

thie repair order to your complets sattacton,
H our service was satistactory tell vour friends;
if not, please tell us immadiately. OUR GOAL
15 THAT YOU WILL "DEFINITELY™ RECOM-
MEND COURTESY FORD AS A PLACE TO
PURCMASE AND SERVICE A VEHICLE.

0.00
ESTIMATE

...........................................................................

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

..........................................................................................

krkdobix - SPECTAL ORDER PARTS N.’TI'DRIZATIW Alricnmickivh
THIS IS TO ADVISE YOU THAT IF SPECIA %

EQUIRED TO REPAIR YOUR VEHICLEwh
NOTIFIED OF THE AR

SE PARTS. YOO

E ALSO AGREEING TQafReU COURTESY FORD
§ RWAL TO HAVE SAID P.EQMLED

nection with the ssle of sald products. Any

DISCLAIMER OF WARRANTIES
Any warranties on the product sold hareby
are those made by the manufacturar. The
seller hareby expressly disclaims all war-
ranties, eithsr sxpress or implied, including
any Impliad warrarty of merchantability or
fitneas for & particular purpose, and the
seller neither assumes nor authorizes any
person 1o asaume for it any liability in con-

contained herein doas not apply
prohibited by law,

7
Shop Supplies and
Hazardous Wasta Disposal Charges

A standard charge for supplies, materials
and expensas related to the handling and
disposal of toxic and hazardous materials
and wastas generated and used in vehicle
repalr is made on oach repair order. The
amount of this charge will be 10% of tha
total parts & labeor charged, up 10 & maxi-
mum of $75.00. This charge represents
costs and profits to the motor vehicle
rapsir faclity and will appear as a chargs
on the repalr Invoice.

ALL PARTS NEW UNLESS OTHERWISE
INDICATED

R %
4 i."'.j G TET PR T R EITAr PR TN

i L_Z'} Al 2y R

Tl

PAGE 2 OF 2 o5 IvOIcE ) 1z45m

Thr Baynalds vad Reynoldn Company ERANTIMVE
AERS e

PE13-018 001869LC



ewLivow  Li/ols26lZ 1¥:d48 5836812005 BEAUVAIS LAW FIRM

11/@81/2012 1@8:15 583-681-7311 VGH MEDICAL RECS PAGE 17/19
.
" & r.dl(o (503) 255-1771¢
== G Vanc. 695-1771§
FAX (503) 261-3449 ¢
4

1313 N.E. 122nd Ave. Portland, Oregon 87230 / PO, Box 30655 Portland, Oregon -
“Schedule Your Next Appointment at www.courtesyford.com

0 R

0101IFOCSA59666
(CUBTOMER 10, AGVRon. LT S [ TOCE NG
” 152014 KERRY COPELAND 1522 "HBH | 08/08/12 |FOCS359666
LABCA RATE UGRNBE MO, [wm_ M—“'__W

14,204 [PALE ADOBE
T1/FORD TRUCK/F-150 SERIES/SUPERCREW

[VRAGLE LB NG
1rTrwleTas N

FAIRVIEW, OR

ETENS RO
NONE i I 08/07/12
| . MO: 14235
s atannpsensns -y = FV‘ * :! E
. - 0 . Thank you for this opportunity to serve you. i

LABOR - -
J¥ 1 10F0Z

VEABIL : TE 5‘";302 . ‘WARRANTY* | Is our aim to perform all repairs requested on
CUSTOMER STATES THERE 15 A HESITATIUN AT SDIGSnPH WHEN this repair arder fo your compite satistaction.
ACCELERATING, ALSO glﬂﬁ DOWN HILL AT 40/45MPH SAME If oxr service wis satisactory tafl your friends;

FRIF It e ey i net, pleasa tel us Immadiately. OUR GOAL
VERIFIED ECC CHEC!( NG CODES. PASS CODE, TEST DROVE FOUND " -

CYLINGER #6 MISFIRING FOLLOW PPT J81-JB10 FOUND COIL #6 TOO 1S THAT YOU WILL "DEFINITELY" RECOM-
HIGH RESISTANCE 6300 OHM'S. R38R COIL AND SPRAK PLUG MEND COURTESY FORD AS A PLACE TO |
MISFIRE FOULING PLUS. RETEST PASS PRIOR APROVAL PAHHW PURCHASE AND SERVICE A VEHICLE.

NOTE REC TO PERFORM IGNITION TEST AS PER PPT

DISCLAIMER OF WARRANTIES

PARTS:----- QTY---FP-NUMBER- - -----v.vnne DESCRIPTION- - ==+ sczconmnomnsan- UNIT PRICE-
- BL3Z-12029-C COIL ASY - IGN WARRANTY Ay warranties on the product sold hereby
1 CYFS-12-Y3 SPARK PLUG WARRANTY | @ those made by the manufacturer, The
TOTAL - PARTS 0.00 {seller heraby axpreasly disclaims afl war-

ranties, either expresa or implied, Inchiding
ary implied warmanty of merchantability or
fitness for a particular purpose, and the
seller neither assumes nor authorizes any
person to assums for it any llability In con-
nection with the sale of said products, Any
limitation contained hereln does not apply
where prohibited Dy law.

LABOR L
JF 2 00FOIZO9P . & REPORT CARD
HULTE -PO
mLTg_,PO

JOB# 2 TOTALS--.=2

Shop Supplies and
Hazardous Waste Disposal Charges

A standard charge for supplies, materials
and expenass rsinted 10 the handiing and
disposal of toxic and hazardous matenals
and wastes generated and usad in vehicle
repair is made on vach repalr order. The
| amount of this charge will be 10% of the
¥ : - 2| total parts & labor charped, up to 8 maxi-

"OPERA l Lo 5t mum of $75,00, This charge reprasents

BATTERY TION"OJ‘!V L ‘ et r_,,dd CRRLER. costs and profita to the motor vehicle

JOBE: 3 MO AL S S R TS e R, . repalr facility and will appear as a charge

JGB! 3 JOURNAL PREFIX F 105# on the repai involce.
Err Y DRI o S iiainr < I oS JXef JToTAL 0.00 %g:nm NEW UNLESS OTHERWISE
LABOR TED
JF GHOOFOZIGTIRE  TIRE COMDITION

FRFORM TIRE INSPECTION

QCH INSPECTION
TIRES GOOD AT THIS TIME

"
12

PAGE10QF 3 . | oER‘VlCE F?LEM‘
PAGE

ik

05.00pm
ThaRiyoeids and Raynoldy Compary ERAITIVE
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1313 N.E. 122nd Ave. Portland, Oregon 97230 /PO. Box 30653 Portland, Oregon
“Schedule Your Next Appointment at www.courtesyford.com
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BEAUVAIS LAW FIRM

PAGE 18/18

FOCS359666 (
(503) 256-1771!

Vane. 695-1771 E
FAX (503) 251-3449 ¢
(4

0101IFOCS359666
[CUSTOMER G oE T
152014 KERRY COPELAND 1522| H8H | 0B/08/12 |FOCS359666
O
o= | L: 14,204 [PALE ADOBE
T/ FoRD F-150 EWl 1
FAIRVIEW, OR F? TRUCK/F- SERIES/SUPERCR 11/02{ 1 15
1FTFrwlerTas ¢ IIIEIEGN
(RTENG 120,
NONE ™ "~ 08/07/12
M
MO: 14235
) YOUR SATISFACTION (S OUR GOAL
0.00 | Thank you for this opportunhty to serve you. it
0BT B CHAREES s smmnn mim s s m v mh B W e o b b R e e e i i ey Bratpas s P s our aim to perfonm alf repairs requesled on
this repair onjer to your complete satisfaction.
¥ BA00FOTIGK BRAKE CONDITION ¢+ | L SV R BRIy R Youn ey

INSPECT BRAKE WEAR
QCH INSPECTION
ASK ABOUT OUR LIFETIME _BRAKES

| # not, piease tell us immediately. OUR GOAL

18 THAT YOU WILL "DEFINITELY™ RECOM-
MEND COURTESY FORD AS A PLAGE TO
PURGHASE AND SERVICE A VEHICLE,

"BRAKES CHECKED AND 0|
D R R S W
J0B# 5 JOURNAL PREFIX Fncs JoB# 5 TOTAL 0.00
JOBB 6 CHARGES:- - s-ncvsecasccncssoamscnonnns
s WB22500 Q(WV\ .......... 51:9
J§ 6+01F0Z RECOMMENDED MAINT " £ 2

PREM MAINT(M&W) 7 8K I J
(22.500 ﬁILE}

P g

COMPLETED

“‘

- ranties, either exprasa or implied, Including
“*| any Implied warranty of merchantabliity or

DISCLAIMER OF WARRANTIES
Any warranties on the product sold heraby
are those made by the manufacturer. The
sellor hereby axpressly dlsclsims all war-

fitnass for a particular purpose, and the
seller neither assumes nor authorizes any

ESTIMATE- - - ~-----obu v

....gt . !h‘ T AL
RS A
Ay cr‘ £ N “\

srenrpy s’ an Eeassosmer S ngaf}

B.' g person o assume for it any lability in con-
e Zﬁ """""""" AT R st nection with the £ale of asid products. Any
l‘gsf l I' Imitation contalned herein does not apply
]!: . ﬂ{ i *4 ‘\*\\ where prohibited by law.
: ‘. » " ad A A N . 3 —
4 S wﬁ -” = ‘? """"" Shop Supplies and
h_\a‘ M 6"-701@"4%@% ocs JOBQ [?“Tﬁgl.’? 0.00 Hazardous Waste Disposal Charges

A standard charge for supplies, materials
and expenses ralated to the handling and
disposal of toxic and hazardous matertals
and wastes genevated and used in vehicle
ropair ie made on each repalr order. The
amount of this charge will be 10% of the
total parts & labor charged, up to a maxi-
mum of $75.00. This charge reprasents
costs and profits to the motor vehicle
repalr facility and will appear as a charge
on the repair invoice.

ALL PARTS NEW UNLESS OTHERWISE
iNDICATED

PAGE 2 OF 3 {CONTlNUED ON NEJ(T PAGEl os.-oourn

N A

Tha Rupyrioids and Aeynoids Compary ERANTINVE
—
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Y|

1313 N.E. 122nd Ave. Portland, Oregon 97230 / P.O. Box 30653 Portland, Oregon
“Schedule Your Next Appointment at www.courtesyford.com

10 A SR

0101IFOCS359666

11/81/20812 18:15

BEAUVAIS LAW FIRM

PAGE 19/19___
1

FOCS359666 C
(503) 255-1771§

Vanc. 695-1771 §
FAX (503) 251-3449 b
g

CUSTOMER 15 ACEOR e W WOGEND. |
152014 KERRY COPELAND 1522 HB8H 0%/025/12 FOCS359666
TABOR AATE TICRNGE HO. VLEAGE TOLON TYSER G
[ 14,204 [PALE ADOSE NN
T1/FORD TR 150 SERTES/SUPERCREW  1L702/11 | o 15 |
FAIRVIEW, OR m?n‘ug Lo 2 ESL*WW
1FTFW1ETA4BF
FTEND. TRizme. I %.0.0ATE
_:;ONE | 08/07/12
s
I wor 14235
YOUR SATISFACTION IS QUR GOAL
ronkkaik  SPECTAL ORDER PARTS AUTHORIZATION *inrusas TOTAL LABOR.... 0,00 | Thenk you far thia opporiunity to serve you. It
THIS 15 TO ADVISE YOU THAT IF SPECIAL ORDER PARTS ARE TOTAL PARTS.... 0.00 {ls our dim to perform all repairs requested on
REQUIRED TO REPAIR YOUR VEHICLE. BY SIGNING THIS INVOICE TOTAL SUBLET.,. (.00 | thia repaly order to your complete satisfaction.
YOU ARE ACKMOWLEDGING THE ORDERING OF THESE PARTS. YOU TOTAL 6.0.6.... 0.00 |1 our esrvice wes sutisfactary tefl your friends;
NOTTFIED O THE PARTS ARRIVAL TO HAVE WAID PARTE TISTALLED AL Wk & 0:00 |trot plesse telus nmaciatty, OUR GOAL
IN YOUR VEHICLE. GTiII: TAX. DISC g:gg IS THAT YOU WILL “DEFINTTELY" RECOM-
THANK YOU FOR YOUR COOPERATION AND GIVING US THE OPPOR TOTALINVOICES  0.00 R g
THE O PURCHASE AND SEI AVEH
TO EARN YOUR TRUST AND BUSINESS. AR A ICE$ 9.00 < it e
- DISCLAIMER OF WARRANTIES
TOMER
PRI Any warranties on the product sold herebry
am those made by the manufacturer. The
A e R N A e soller hereby expreasly disclaims afl war
ranities, aithar express or Implied, including
o any Implied warranty of merchantability or
) SE RN A N g fitnesa for @ particular purpose, and the
ummminnmw ﬁgé{f ]j“f_ I c ATE [ NVOT C"E’:!“ L rRIkckHeoH ek ek | seller naither assumes nor suthorizes any
‘Ja'}t ““J 5 person to assume for it any fiability In con-
nection with the sala of said products. Any
"q ‘Tﬂ -q p-s- i . limitation contalned herein does not apply
*-\ I’ H -4 EL Ty wheta prohibitad by law,
| 1 3 £
Laed N Y
R 17’ » “5 é'ﬁ r.iig Shop Supplies and
*.\ \ 1\ } A Y By e Hazardous Waste Disposal Charges
Y% ,-75;’ * A standard charge for supplies, materfals
?\_ T _,gg : ds i d %ﬁi s and oxpenses related to the handling and
PNE WA S %zl*.. » disposal ot toxic and hazardous matertala
¥ % 5By e g o and wastes generatad and used in vehicle
£ F= i'{} @r\‘a ‘k‘;&ﬁ'& . repair Is made on sach repair order. The
amount of this charge will be 10% of the
‘ 5 total parts & labor charged, up to a Maxi-
: A AR ?, '.‘?'1 LP— ,:.',‘.”, dgain e s s mum of $75.00. This charga represents
: L L costs and profits to the motor vehicle
repair facilty and will appear as a charge
on tha repair invoica.
ALL PARTS NEW UNLESS OTHERWISE
INDICATED
PAGE 30F 3 D.S:(Ilﬂpm

Tha Reynokde wid Auymoide Company ERANTIAE
FATTIRA D TR
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BEAUVAIS LAW FIRM
PAGE 84/19

18:48 5836812885

VGH MEDICAL RECS

|

IIEI!@H!!IIII

SERVICE DEPARTMENT HOURS i

7:00 a,m. 0 6:00 p.m. 9{15/12

Moncday - Friday y
B:00 a.m, - 4:00 p.m. Saturday

séaasés,

Reprint

4WD SUPERCREW 145

BS Cuétome

55-70 HAS A SURGE
Corrected
Work performed by STEVE JOHNSON (TO5) Warranty
CHECK OUT HERFORMED EEC DIAG, HAS NO DTC AND
PERFORM RQ TEST CAN NOT VERIFY CUSTOMER CONCERN
AT THIS TIME.HAS HAD PCM REPROGRAMED BEFORE
PER T.S.B |NOTE THERE IA A SSAGE FOR BOA
INFORMATION ON BOA. BOA IS QN 2011-2013 FORD AND
LINCOLN PRODUCTS BUILT AF
1/1/2011. ERIOR TO DIAGNOSING THE FOLLOWING
CUSTOMER CONCERNS: LOSS OF ROWER,
HESITATION, ENGINE SURGE, AND/OR LACK OF THROTTLE
RESPONSE WITHOUT DIAGNOSTIC.
[ TROUBLE CODES, REVIEW THE BQA FUNCTION WITH THE
| CUSTOMER. THE CUSTOMER MAY HE
f CONTACTING [THE BRAKE AND ACCELERATOR PEDAL AT THE
{ SAME TIME, MOST COMMONLY
' BSSOCIATED WITH TWQO FOOT DRIVING.
PEFRORMED RE ROAD TESTING
CAN NOT VERIFY CUSTOMER CONJERN AT THIS TIME
#3 * BS Customer, Reports: RENTAI
Work perfo;tled by (T99) Internal
Work performed by HERTZ : () Internal
kkAdkhkkkhkdhdrbhrfbdbbt kA At bR A b A bk hrded i ddidii £
* Coming Soon. .. A new * -
* locok, a new location, same great service, look for us ., *
* across the street at 1989 E Powell Starting in *
* October, 2012 T
gt
ITRRMS . STRICTLY CASH UNLESS &%N:SARENOE. “I nareby repaic | LABOR
\work hereinetier 10 D& done slong with the rreaterial and that you arg noi respong-
inie for foss or damage 1o vehicie or articied led in the vehicle in case of Bre, thef, or jany cthgr | PARTS
}amwdywwmrfuamoetaypwwmﬂma!mnrduwanm DEDUCTIBLE
SMpments. by Ihe suDpiler of TRNSpONGY. | hameby grant you of your . g
lopersie the vetcle henan = on st . or uhauiosedmg SUBLET
ol Ll %0 00 soave veniceto seciré. | snop suppLES
DISCLAIMER OF WARFANTIES, Any wTaniies on ha products 30ki hensby are Lhase) made by w
the mardacturer. The seiler hareby cxpressh) disciaims ol wamantes sither axpress or impiied, inciudt SALES TAX OR TAXLD. |
s nor moriea ay ives person t yrsre for & vy oy I coecton wi e swa o | SPECIAL OROER DEPOSIT e - &
said produtts, Ay limitslion contmined hereid does not spply where prohibled by law. | DISCOUNTS ,L’ [P4 fu [ A
TOTAL DUE P
NeH /6 — 75 PERESca/
2 s
NO RETURN ON ELECTRI Q’M fﬁo 5 %
-éﬁ“”“hhﬂmﬂﬂzﬁﬂ EXHIBIT I C @V 7 [f;A&J & S

PE13-018 001873LC



mm-
-
_

HAS A SURGE- VIBRATION BETWEEN 55-70 |
Work performed by DOUG PETTINA (TOl} Warranty
Causged by |
6K775 [/ 42 !
ROAD TESTED WITH THE CUSTOMER TO VERIEY THE
CONCERN. COMPARED TO A LIKE VEHICLE, THE OTHER
VEHICLE DID NOT EXIBIT THE CONCERN. EEC TESTED,
NO DTCS.POWER BALANCE TEST, FOUND #4 qYLINDER TOW.
CHECKED MODE 6 DATA, #4 CYL HAD 35 MISFIRE COUNTS.
RELATIVE COMPRESSION SHOWED #4 CYL 1% |LOW. REPLACE
#4 COIL AND SPARK PLUG, CONCERN STILL (PRESENT.

Work performed by DOUG PETTINA (T01) Warranty
Installed CYFS 12 ¥3 ;SPARK PLUG Qty: {6 Warranty
Installed BL3Z 12029 C :COIL ASY - IGNITION Qty: {1 Warranty
Installed BL3Z 9F593 B ;INJECTOR ASY Qty: |1 Warranty
Installed BL3Z 9439 A :GASKET -~ INTAKE MANIFOLD Qty: |2 Warranty
Installed 7T4Z 8527 A :SEAL Qty: i2 Warranty
Installed AASZ 9439 A :GASKET - INTAKE MANIFOLD Qty: {6 Warranty
Installed BL3Z 9229 B :KIT - "O" RING Qty: 11 Warranty
Installed CL3Z 9J323 A :TUBE ASY ! Qty: i1 Warranty
Installed BL3Z 6K775 B :INTERCOOLER ! Qty: {1 Warranty

CONTACTED HOTLINE (CONTACT ID # 105837083) CHECKED

CAT CONVERTOR BACK PRESSURE, OK, CHECKED FUEL

QUALITY, OK. SWAPPED ALL COILS, NO CHANGE. CHECKED

| MECHANICAL' COMPRESSION. REPLACED #4 INJECTOR PER

; HOTLINE. STILL NO CHANGE. INSTALLED UPDATED CAC. i

| PERFORMED EXTENSIVE ROAD TESTING WITH THg F&E.
REPLACED ALL SPARK PLUGS PER FSE. COMPARED TO A

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “1 hereby autharize the eoair | LABOR |
work hersineftar 10 De dong aong With the necessary Muterial and agree that you B 00( (d8pony-
ilg for loss or damega o vehicle of artiches (el in the vehide in cuse of fine, thef, of By other PARTS
caUse Seyond your conirel or for any detaps Coused by unavailablty of pars or delays In pars DED BLE
siipments by the supplier of transponer. im&ymmwmmmlm
opermis the vehicly harein described on siraels, highways, of elitewhers for the purposa of Weting | SUBLET

e amourt of repeirs thereto.” | SHOP
i HAZARDOUS NATERIALS
DIBCLAIMER OF Wv. NTIES, L v hacetry
he manutaciurer. m:mmwmmumwmw:m& mssrtxonﬁln. I
mwmgymumwumz:wwwhmaﬁ:mmm .’E___BFMOW R DEFOSIT
34 p Ay herein docs not apply where prohibtted by Lw, DISCOUNTS |
TOTALDUE |
]
| EXHIBIT
_ PAGE OF | o
MO HETURN ON ELECTRICAL OR 54 | s

5] B MO, (k. « Oty

£8/€@ 3Ovd SOF WOILA3W HOA ' TIEL-TBS-EBS I i’V:II 2182/88/11
WHI4 Mo SIVvANY3H caa? Taacan FACCT TTAZ 1AM ITT  AmaTmA—

3
i
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1999 E Powell Blvd
Gresham, OR 97080
Toll Free: 800-283-6731
Local: 503-685-0101

FAIRVIEW, OR

whedRE

Chiar DSte

10/16/ 2 6290728/

b

THE ROOT CONCERN HAD BEEN ADDRESSED AND
VEHICLE IS NOW PERFORMING NORMALLY AS COMPARED TO
OTHER LIKE VEHICLE. CUSTOMER IS ADVISED
OUR FUEL IS AN ETHANOL BLEND THAT TENDS
AFFECT OVERALL PERFORMANCE AND ENGINE DRIVABILITY.

e e S A e e e e S R M e s e e e e e R e e e ]

#2 - QS9P: VEHICLE INSPECTION PERFORMEDUSE PAYMENT CODE Q
Work performed by George Border (T|48)
#3 * BASIC: QIL CHANGE BASIC MAINTUP TO 5 QUARTS QIL AND OQOIL
FILTER AND TIRE ROTATES$42.00
Work performed by George Border (Tk8)
Installed E4FZ 6731 AB :FILTER ASY - OIL Qty:
Installed XO SW30 DSP :0IL - ENGINE Qty
#4 * GTIRE:; TIRE CONDITION "CHECKED AND OK"
#5 * GRK: BRAKE CONDITION CHECKED AND OK
#6 * GBATT: BATTERY CHECKED OK
w****t-n-*****************t********ti'*i**************t*****t*t
* Coming Soon.,. A new *
* look, a new location, same great service, look for us *
* across the street at 1999 E Powell Starting in w*

* October, 2012

——————————————————————

*
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All Action Details for Issue

VIN: 1Fm Year: 2011 Model: F-SERIES Case:
Name: Owner Status: Original WsD: 2011-11-0

|
I
=
3
=

Symptom Desc: HES/STUMBLE ACCELERATION ALL ENGINE TEMP Primary Phone:
Reason Desc: LEMON LAW, CUST MENTIONS - MR WITHIN 24/24 Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 10/02/2012

Action: FIELD - OPEN REGION ISSUE

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M Comm Type: OTHER

Analyst Name: PARSELS,WENDY  Analyst: WPARSELS

Action Date: 09/14/2012 Action Time: 12.29.06.833 Action Data: No

Comments COM SCOTT REQUESTED CSM OPEN A CASE FOR A SUP ESCALATION - CUST HAS CALLED IN "CUST
IS UPSET WITH THE FACT THAT THE CASE HAS BEEN CLOSED AND HE HAS NOT RECIEVED THE RESOLUTION IN
WHICH HE ANTICIPATED (ASSISTANCE). CUST SAID BECAUSE HE IS UPSET WITH RESOLUTION, HE IS
DEMANDING TO SPEAK WITH CSM WENDY PARSEL'S SUPERVISOR IMMEDIATELY."

Action: CCS SUPERVISOR ESCALATION

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: OTHER

Analyst Name: PARSELS WENDY  Analyst: WPARSELS

Action Date: 09/14/2012 Action Time: 12.29.55.419 Action Data: Yes

Comments - PER COM REQUEST WHICH WAS DUE TO CUST REQUEST

Data Element Name Data Value
SUPERVISOR'S CDSID: SJOHN500
SUPERVISOR'S NAME: JOHNSON, SCOTT

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 09/14/2012 Action Time: 13.02.51.572 Action Data: Yes

Comments - CSM WENDY X77810 - 2011 F150 - (LTV 87, WSD: 2011-11-02, 14K) - OBC TO SM CHER TO CK ON THIS
veH, LM - 0BC TO cusT, R E TURNING HIS CALL - HE IS HAVING A DIFFICULT TIME BELIEVING THAT
THIS CONCERN IS A CHARACTERISTIC OF THE VEH WHEN THEY HAD NOT SEEN THIS UNTIL 13K MILES WHERE
THE DLR PREFORMED TSB 12 06 04 - CUST STATES IT HAS BEEN ACTING UP SINCE THEN - CSM CK'D THE THL
REPORT AND SEE THAT THEY HAD SUGGESTED TAKING CUST IN A LIKE VEH TO DETERMINE IF THEY BEHAVE
THE SAME - CUST STATES THIS NEVER TOOK PLACE - CSM ADVISED CUST THAT | HAD A CALL INTO SM CHER AT
GRESHAM AND WOULD GO OVER THIS INFO AND SEE WHAT WE COULD DO TO ARRANGE THIS DRIVE/RIDE -
CUST WAS VERY PLEASED WITH MY ASSISTANCE AGAIN - CSM ALSO ADVISED THAT THE SUPERVISOR
REQUEST HE HAD MADE HAS BEEN PUT THROUGH - CUST UNDERSTANDS - CSM F/U ON 9/18

Data Element Name Data Value
DATE OF FOLLOW UP: 09-18-2012
TIME OF FOLLOW UP (HH:MM): 21:00
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Action: SUPERVISOR REQUEST CALL BACK UPDATE

Dealer: 08572 GRESHAM FORD Origin Desc: LINCOLN CALL CENTER
Odometer: 14000 M Comm Type: OUTBOUND CALL TO CUSTOMER

Analyst Name: IRBY,LESLEY Analyst: LIRBY6

Action Date: 09/14/2012 Action Time: 14.48.40.959 Action Data: No

Comments ((SUPERVISOR CALL BACK))=== 08C TO cUSTOMER ON [ - cusToMER 1S
FRUSTRATED THAT THE VEH IS HESITATING AT HIGHER SPEEDS === PREVIOUS DEALER DETERMINED VEH
CHARACTERISTIC == CUST ADED FRUSTRATION IS THAT PREVIOUS CASE WAS CLOSED === CUST IS WILLING
TO WORK WITH FORD ON THIS MATTER AND MAKE HIS VEH AVAILABLE FOR FURTHER DIAGNOSIS === ADVISED
CUSTOMER THANK YOU FOR HIS CONTINUED PATIENCE AND WILLINGNESS TO WORK WITH US AT REVIEWING
HIS CONCERN == WE WISH TO SEE THIS CONCERN TO THE END AND COULD NOT DO THIS WITHOUT HIS
CONTINUED SUPPORT AND PATIENCE - CAUTIONED CUSTOMER THAT WE WILL UTILIZE ALL RESOURCES BUT
WE COULD NOT GUARANTEE THAT FURTHER CONSULTATION WITH ENGINEERS WOULD NOT PRODUCE THE
SAME END RESULT (VEH CHARACTERISTIC) == CUSTOMER CONCERN IS ALSO WITH MAKING SURE THAT THIS
CASE STAYS OPEN SO THAT SOMEONE AT FORD MAY CONTINUE TO WORK ON THIS ISSUE - ADVISED CSM
WENDY DOES HAVE THIS AS AN OPEN ISSUE AND WILL CONTINUE TO WORK WITHHIM ON HIS CONCERN ===
CCS LESLEY X77825

Action: CCS SUPERVISOR - UPDATING ESCALATION (TU/LEAD CSR)

Dealer: 08572 GRESHAM FORD Origin Desc: ALLIANCE TEAM
Odometer: 14000 MI Comm Type: OTHER

Analyst Name: JOHNSON, SCOTT Analyst: SIOHN500

Action Date: 09/16/2012 Action Time: 16.31.27.760 Action Data: No

Comments UDATING SUP CALL FOR LINCOLN CCS SUP COMMENTS PREVIOUS POSTING.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS WENDY  Analyst: WPARSELS

Action Date: 09/17/2012 Action Time: 15.50.14.226 Action Data: No

Comments - CSM WENDY X77810 - IBC VM LEFT FROM CUST ADVISING HE HASN'T HEARD FROM DLR YET ABOUT
THE TEST DRIVE WITH A LIKE VEH AND ALSO THAT THERE ARE A FEW OTHER THINGS GOING ON WITH IT NOW -
CSM OBC TO SM CHER, SPK WITH HER - ADVISED ON THE THL RECOMMENDATION FOR CUST TO DRIVE A LIKE
VEH AS THE CONCERN WITH HIS HAS BEEN CONSIDERED "CHARACTERISTIC" - CSM ALSO ADVISED HER THAT
THE CUST STATES THERE ARE SOME OTHER THINGS GOING ON THAT NEED TO BE ADDRESSED - SM CHER
SAID SHE WOULD GO RIGHT UP FRONT TO SALES TO FIND A "LIKE" VEH FOR THIS TO HAPPEN AND WOULD BE
CONTACTING CUST SHORTLY TO ARRANGE THIS - CSM WILL CONTACT CUST LATER TODAY TO INSURE THIS
HAS HAPPENED -

Action: SERVICE APPOINTMENT SCHEDULED

Dealer: 08572 GRESHAM FORD Origin Desc: DEALER
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: CHER MARLOWE Analyst: C-MARLO3

Action Date: 09/18/2012 Action Time: 16.01.11.651 Action Data: No

Comments CUSTOMER WILL BE IN TO DRIVE A LIKE VEHICLE WITH A TECH ON WED. AT 11 AM,

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: OTHER

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 09/18/2012 Action Time: 19.29.33.506 Action Data: Yes
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Comments - CSM WENDY X77810 - - CSM CHANGING F/U TO 9/19

Data Element Name Data Value
DATE OF FOLLOW UP: 09-19-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 Mi Comm Type: PHONE

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 09/19/2012 Action Time: 18.01.02.324 Action Data: Yes

Comments - CSM WENDY X77810 - OBC TO DLR TO CK ON CUSTS DRIVE IN OTHER VEH'S - SPK WITH SA SCOTT,
STATES THE CUST DID SHOW UP AND THE TEST DRIVE DID TAKE PLACE - THE OTHER VEH DID NOT BEHAVE AS
THE CUSTS DID - THE DEALER IS LOOKING INTO HIS CONCERN, BUT CUST HAS HIS VEH BACK - CSMWILL F.U

ON 9/21
Data Element Name Data Value
DATE OF FOLLOW UP: 09-21-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 08572 GRESHAM FORD Origin Desc: DEALER
Odometer: 14000 MI Comm Type: VISIT

Analyst Name: CHER MARLOWE Analyst: C-MARLO3

Action Date: 09/19/2012 Action Time: 19.31.55.913 Action Data: No

Comments CUSTOMER AND TECH DROVE LIKE VEHICLE. NOTHING WAS FELT. WHEN DRIVING CUSTOMER'S
VEHICLE THE TECH AND CUSTOMER COULD FILL WHAT SEEMED LIKE AN ENGINE MISS OR NVH PROBLEM. TECH
WILL DO RESEARCH TO SEE WHAT HE CAN FIND OUT, CUSTOMER IS AWARE THAT OUR DEALERSHIP IS MOVING
AND THAT WE MAY NOT BE ABLE TO RESOLVE THE ISSUE UNTIL THE MOVE IS COMPLETE. | TOLD HIM | WOULD
HAVE WENDY CALL HIM.

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: PARSELS WENDY  Analyst: WPARSELS

Action Date: 09/21/2012 Action Time: 18.16.19.865 Action Data: Yes

Comments - CSM WENDY X77810 - CSM OBC TO CUST RETURNING HIS CALL - HE STATES THE DLR DUPLICATED
HIS CONCERN, BUT BECAUSE THEY ARE IN THE MIDDLE OF MOVING TO A NEW FACILITY, THEY MIGHT NOT BE
ABLE TO ADDRESS HIS CONCERN FOR A WEEK OR TWO - CUST IS NOT HAPPY WITH THIS TIMEFRAME - CSM
TOLD CUST THAT | WOULD CALL SM CHER AND FIND OUT IF SOMETHING COULD BE DONE EARLIER AND THAT |
WOULD GET BACK WITH HIM ON TUES - CUST WAS FINE WITH THIS - CSM OBC TO SM CHER - ADVISED HER OF
CUSTS CONCERNS AND NO THL COMM SINCE 8/10 - SHE STATED THAT THEY HAVE "UNOFFICIALLY" SPKN WITH
FSE ABOUT THE FINDINGS ON CUSTS VEH AND HE GAVE THEM SOME IDEAS, ALSO THAT SHE WOULD HAVE THE
TECH CONTACT THL ON MONDAY IF THEY ARE ABLE TO WITH THE MOVE TAKING PLACE. - CSM THANKED HER
AND F/U IS 9/25

Data Element Name Data Value

DATE OF FOLLOW UP: 09-25-2012
TIME OF FOLLOW UP (HH:MM): 21:00
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Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 09/25/2012 Action Time: 19.33.09.284 Action Data: Yes

Comments - CSM WENDY X77810 - CUST IBC STATING THE WENT ON LONG DRIVE, 55-75 IS WHERE THE
HESITATION HAPPENS, NORMAL DRIVING SPEEDS. - HE DOESN'T WANT TO HAVE TO WAIT FOR THE DLR TO GET
SETTLED IN AT THE NEW FACILITY BEFORE THE CONCERN WITH HIS TRUCK IS ADDRESSED - CSM APOLOGIZED
BUT ASKED THE CUST TO PLS BE PATIENT - | UNDERSTAND THE DEALER HAS SPKN WITH THE FSE AND WAS
GIVEN A COUPLE POINTERS REGARDING THIS VEH - CUST STATES HE WILL, BUT INFORMED ME THEY WILL
WANT THE BUYBACK RECONSIDERED IF THIS DOESN'T FIXIT - CSM OBC TO SM CHER, REMINDED HER OF OUR
CONVERSATION LAST FRIDAY - SHE STATES SHE WILL GO TALK TO THE TECH ABOUT THE THU/REPAIR AND GET
BACK WITH ME TOMORROW - CSM F/U ON 9/27

Data Element Name Data Value
DATE OF FOLLOW UP: 09-27-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 09/27/2012 Action Time: 16.17.00.688 Action Data: Yes

Comments - CSM WENDY X77810 - OBC TO DLR SM CHER AGAIN ABOUT CUSTOMER, THL AND FIXING CUSTS
VEHICLE - LVM ASKING HER TO PLEASE CALL ME BACK TO ADVISE - CSM F/U ON 101

Data Element Name Data Value
DATE OF FOLLOW UP: 10-01-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 08572 GRESHAM FORD Origin Desc: DEALER
Odometer: 14000 MI Comm Type: PHONE

Analyst Name; CHER MARLOWE Analyst: C-MARLO3

Action Date: 09/27/2012 Action Time: 21.08.02.799 Action Data: No

comments SPOKE WiTH| I oN weonesDAY THE 26TH AROUND 10 AM. SPOKE WITH OUR FSE
ABOUT THE SITUATION, AS OF RIGHT NOW THE ONLY THING THAT WE CAN SAY FOR SURE IS THAT IT IS NOT A
VIBRATION/ROTATIONAL NOISE. OUR TECH 1S STILL RESEARCHING ANC NN s ~\WARE OF IT. HE
KNOWS THAT IT MAKE TAKE A COUPLE WEEKS JUST DUE TO THE DEALERSHIP MOVE/CONSTRUCTION. HE HAS
MY CELL NUMBER AND KNOWS HOW TO REACH ME. WE MAY TRY TO GET HIM BACK IN AGAIN THIS NEXT WEEK
TO GO FOR ANOTHER DRIVE JUST SO THAT SOME MORE THINGS CAN BE RULED OUT.

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD ?EEFT Desc: CUSTOMER CARE SOLUTIONS
Odometer: 14000 M Comm Type: OTHER

Analyst Name: ALBRIGHT ;

(MALBRIGS),MARY Analyst: MALBRIG5

z i Action Time: . X
Action Date: 10/02/2012 14.57 51.054 Action Data: Yes
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Comments CSM MARY ASSISTING CSM WENDY\ REVIEWING DOCUMENTATION PROVIDED BY DEALER \
RESETTING FU FOR ONE WEEK TO ALLOW FOR DEALER MOVE AND RESEARCH \ CUST AWARE OF DELAYS PER

DEALER NOTES

Data Element Name Data Value
DATE OF FOLLOW UP: 10-10-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: PARSELS WENDY  Analyst: WPARSELS

Action Date: 10/10/2012 Action Time: 18.26.48.369 Action Data: Yes

Comments CSM WENDY X77810 - - IBC FROM CUST, STATING HE HASN'T HEARD ANYTHING FROM THE DEALER -
CSM APOLOGIZED AND ADVISED | WOULD BE IN TOUCH WITH SM CHER AND FIND OUT THE DELAY - CSM OBC
TO DLR, SPK WITH SM CHER - SHE STATES BY THIS WEEKEND THE ENTIRE DEALERSHIP WILL BE MOVED, BUT
SHE WILL HAVE THE TECH OR SHE WOULD CALL CUST TO SET UP APPT FOR THEM FOR EITHER MONDAY OR
TUESDAY. - CSM IS SETTING F/U FOR 10/16

Data Element Name Data Value
DATE OF FOLLOW UP: 10-16-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 10/16/2012 Action Time: 20.41.50.661 Action Data: Yes

Comments - CSM WENDY X77810 - CSM RECEIVED IBC FROM CUST ASKING ABOUT HIS CASE - CSM ADVISED HIM
OF THE KNOWLEDGE THAT THE DLRSHIP WAS TO CONTACT HIM TO GET THE VEH IN EITHER MONDAY OR TUES
THIS WEEK - CSM WILL F/.U ON 1017

Data Element Name Data Value
DATE OF FOLLOW UP: 10-17-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 10/17/2012 Action Time: 18.49.44.553 Action Data: Yes

Comments CSM WENDY x77810 - - 18¢ FROM cusT NN /.0 VISED HIS TRUCK IS AT THE
DEALER BUT IS VERY UPSET FOR THE TIME THIS HAS TAKEN - CSM REMINDED CUST THAT AFTER HIS BUYBACK
REQUEST WAS TURNED DOWN BACK IN AUGUST, | HAD ADVISED THEM THAT THEY COULD PURSUE IT ON THEIR
OWN - BUT ADVISED CUST THAT THE VEHICLE IS NOW AT THE DEALER, LET'S GIVE THEM TIME TO GET THE
VEHICLE REPAIRED. HE HAS WAITED THIS LONG AND FOR IT TO GET INTO THE DEALER - WHAT HE DECIDES TO
DO AFTER THIS ATTEMPT IS ENTIRELY UP TO HIM - HE STATED HE WILL LET THEM WORK ON IT AND
MENTIONED THEY TOLD HIM THAT THEY WERE GOING TO GET A FSE INVOLVED - CSM TOLD HIM THAT WOULD
HAPPEN IF THL ADVISES IT - CSM F/U ON 10/22 - CUST TOOK SURVEY
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Data Element Name Data Value

DATE OF FOLLOW UP: 10-22-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 10/22/2012 Action Time: 18.06.29.076 Action Data: Yes

Comments CSM WENDY X77810 - - IBC FROM CUST - STATED AGAIN, THAT HIS VEHICLE IS AT THE DLR - CSM
ADVISED THAT | HADN'T SPOKEN WITH THE DLR YET AT THAT POINT, BUT | WOULD FIND QUT - CUST HOPES
THEY FIND OUT WHAT IS WRONG AND CAN FIX IT, BECAUSE HE LOVES HIS TRUCK - CSM OBC TO SM CHER -
SHE STATES THEY FOUND SOMETHING AMISS WITH #4 CYL AND HAD REQUESTED FSE ON FRI - HE SHOWED UP
WHILE WE WERE ON THE PHONE - THEY ARE GOING TO CONTACT CUST TO ADVISE ON THIS - CSM F/U ON 10/23
WITH DLR.

Data Element Name Data Value
DATE OF FOLLOW UP: 10-23-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 10/23/2012 Action Time: 14.31.17.974 Action Data; Yes

Comments - CSM WENDY X77810 - OBC TO SM CHER - STASTES THE FSE AND THL HAVE GIVEN THEM
DIRECTIONS TO GO TO CK ON CONCERNS DUPL BY DEALER - SHE SUGGESTED | F/U ON 10/25

Data Element Name Data Value
DATE OF FOLLOW UP: 10-25-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 10/24/2012 Action Time: 18.49.16.684 Action Data: No

Comments - IBC FROM CUSTOMER, WANT ME TO BUY THEIR TRUCK BACK (CUSTS VEHICLE DIDN'T QUALIFY IN
SEPT) - CSM TRIED TO EXPLAIN TO CUSTOMER THAT THE PREVIOUS DEALER WASN'T ABLE TO DUP CONCERN,
BUT NOW WE ALSO HAVE THE FSE ON THE VEHICLE - THAT THEY DUP CONCERN AND ARE IN THE PROCESS OF
DIAG - CSM FINALLY ASKED THE CUSTOMER TO GIVE THE DEALER UNTIL TOMORROW AND IF THEY DON'T HAVE
A PLAN OF ACTION, | WILL COLLECT THE DATA AGAIN AND GET THE MOST CURRENT UPDATE TO REPROCESS
THEIR PAPERWORK FOR A BUYBACK REVIEW AGAIN - CUSTOMER ALSO MENTIONED SOMETHING ABOUT
SCRATCHES ON SHIFTER OR SOMETHING AND WHO WAS GOING TO FIX THAT? - CSM HADN'T HEARD ABOUT
THIS BEFORE SO WAS CONFUSED -

Action: CREATE FOLLOW UP
Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M Comm Type: PHONE
Analyst Name: PARSELS WENDY Analyst: WPARSELS
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Action Date: 10/25/2012 Action Time: 20.16.46.162 Action Data: Yes

Comments CSM WENDY X77810 - - OBC TO SM CHER - SHE STATES THE FUEL INJECTOR ARRIVED BUT ARE
STILL WAITING ON THE O-RINGS/GASKETS - EXPECT THEM IN TOMORROW - SHE BELIEVES THE CUSTOMER
WOULD LIKE TO KEEP THIS VEHICLE, WE DISCUSSED "GOODWILL" OPTIONS, THE ONLY THING CSM HAS IS A
VEHICLE PMT OR TWO (THIS HAS BEEN GOING ON QUITE A WHILE) - CSM OBC TO CUSTOMER

ADVISED THAT THE FUEL INJ(S) ARRIVED, BUT ARE STILL WAITING ON THE GASKETS - CSM ASKED CUSTOMER
IF THEY STILL WANT ME TO GATHER INFO ON THIS FOR A BUYBACK OR IF | SHOULD HOLD OFF UNTIL THEY GET
THEIR VEHICLE BACK TO FIND QUT IF IT'S FIXED - SHE EXPLAINED THAT THEY WOQULD STILL LIKE A "NEW"
VEHICLE - CSM EXPLAINED THAT IF THE VEHICLE IS FIXED, IT MOST LIKELY WOULDN'T BE CONSIDERED FOR A
BUYBACK BUT THAT | WOULD KEEP THE CASE OPEN (AND THAT AVENUE TO EXPLORE) - CSM ADVISED
CUSTOMER THAT IF THEY END UP DECIDING TO KEEP THE VEHICLE | CAN'T OFFER THEM ANY ESP THAT
WOULD BE BENEFICIAL, BUT POSSIBLY COULD DO A VEHICLE PMT IF THEY DECIDE THEY LOVE THE TRUCK
AGAIN AS AN ACT OF GOODWILL FOR THEIR TROUBLES THEY HAVE GONE THROUGH. - SHE STATED SHE
WOULD GIVE HER HUSBAND THE INFO - CSM F/U ON 10/29 WITH DLR.

Data Element Name Data Value
DATE OF FOLLOW UP: 10-29-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: MCGREGOR,CYNTHIA Analyst: CMCGREG4

Action Date: 10/31/2012 Action Time: 11.42.17.355 Action Data: Yes

Comments CSM OBC TO S/M CHER AT I =SPOKE WITH FRANK YESTERDAY==HOTLINE AWARE OF
ECO BOOST ISSUES AND JUST RELEASED TSB FOR CONCERNS==NUMBER 4 CYLINDER NEEDS
REPLACEMENT==HOTLINE THINKS ISSUES FROM BASE ENGINE ISSUES=WAITING ON INNER
COOLER=CUSTOMER STILL WANTS BUYBACK==VEH DOWN SINCE 10/16==ISSUES STARTED IN
SEPTEMBER==ADVISED BY S/M TO WAIT UNTIL FRIDAY TO CALL HER BACK ==BY THEN INNER COOLER WILL BE
INSTALLED==TALKING ABOUT BUYBACK==CSM WILL FOLLOW UP ON 11-2==CUSTOMER HAS BEEN UPDATED

DAILY BY DLRSHP
Data Element Name Data Value
DATE OF FOLLOW UP: 11-02-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M Comm Type: PHONE

Analyst Name: HERRERA, MARK  Analyst: MHERRE47

Action Date: 11/01/2012 Action Time: 16.07.28.548 Action Data: Yes

Comments <CSM MARK -EXT #77806> IBC FROM THE CUSTOMER | THE CUSTOMER WAS TRYING TO GET IN
CONTACT WITH WENDY ABOUT THE CASE| ADVISED THE CUSTOMER OF ABOVE NOTES | THE CUSTOMER
BECAME ANGRY AND ASKED FOR A BUYBACK | ADVISED THE CUSTOMER THAT OUR COMMITMENT TO HIM IS
THE NVLW AND THAT IS TO REPAIR THE VEHICLE| THE CUSTOMER ADVIUSED THAT HE WAS DONE TALKING TO
ME AND DISCONNECTED THE LINE | F/U 11-05-2012

Data Element Name Data Value

DATE OF FOLLOW UP: 11-05-2012
TIME OF FOLLOW UP (HH:MM): 20:00
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Action: DOCUMENT ADDITIONAL INFORMATION

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS,WENDY  Analyst: WPARSELS

Action Date: 11/05/2012 Action Time: 20.06.42.527 Action Data: Yes

Comments - CSM WENDY X77810 - OBC TO SM CHER - STATES THE FSE WAS OUT THERE ON THIS VEH - #4 CYL
REPLACED AS WERE THE COIL AND PLUGS - VEH SHOULD BE READY FOR CUST TO PICK UP TOMORROW - SHE
IS GOING TO CONTACT HIM TONIGHT WITH THIS INFO - CSM WILL SPK WITH HER TOMORROW TO SEE IF THIS
HAPPENED - CSM WILL F.U WITH CUST ON 11/7 IF IT DID

Data Element Name Data Value
DATE OF FOLLOW UP: 11-07-2012
TIME OF FOLLOW UP (HH:MMY): 21:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer; 08572 GRESHAM FORD Origin Desc: DEALER
Odometer: 14000 Mi Comm Type: PHONE

Analyst Name: CHER MARLOWE Analyst: C-MARLO3

Action Date: 11/05/2012 Action Time: 20.38.13.913 Action Data: No

Comments SPOKE WITH FRANK, LET HIM KNOW THAT HE SHOULD BE ABLE TO PICK UP HIS TRUCK TUESDAY.
CUSTOMER THANKED BR FOR THE CALL AND HUNG UP.

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS,WENDY  Analyst: WPARSELS

Action Date: 11/07/2012 Action Time: 13.16.55.261 Action Data: Yes

Comments - CSMWENDY x77810 - I8¢ FROM cusT THAT | MISSED - 08C TO cusT, | IIIIEEE ~ovIseD |
HAD SEEN HIS CALL COME UP - HE STATES HE HAS NOT RECEIVED HIS TRUCK YET, LAST HE HAD HEARD FROM
DLR WAS ON MONDAY WHEN THEY WERE STILL WORKING ON HIS VEH - CSM APOLOGIZED TO CUST, ADVISED |
HAD BEEN TOLD THE VEH WAS EXPECTED TO BE COMPLETED BY YESTERDAY - WHEN | ADV'D CUST OF WHAT |
HAD BEEN TOLD THE REPAIR CONSISTED OF, CUST STARTED STATING HE HAS AN OLD TRUCK NOW, NOT NEW
BECAUSE OF THE REPAIRS - CSM ADVISED IT WAS REPAIRED UNDER THE WARRANTY THAT CAME WITH THE
VEH AS IT IS SUPPOSED TO BE - CUST DID HAVE SOME COMPLAINTS ABOUT CSM HANDLING HIS CASE WHILE |
WAS OUT, CSM APOLOGIZED FOR HIS TREATMENT - THEN HE STATED HE HAD TO GO, HIS LUNCH TIME WAS
COMPLETED - ASKED ME TO CALL HIM BACK LATER TONIGHT IF | COULD - CSM ADVISED | WOULD TRY AND
THAT | WOULD ALSO CONTACT THE DEALER ABOUT THE HOLD UP ON HIS VEH - FIU ON 11/8

Data Element Name Data Value
DATE OF FOLLOW UP: 11-08-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Dealer: 08572 GRESHAM FORD Origin Desc: DEALER
Odometer: 14000 Mi Comm Type: VISIT

Analyst Name: CHER MARLOWE Analyst: C-MARLO3

Action Date: 11/08/2012 Action Time: 10.34.40.583 Action Data: No

Comments CUSTOMER PICKED UP VEHICLE ON 11-7-2012 WORK 1S COMPLETE.
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Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: OTHER

Analyst Name: PARSELS,WENDY  Analyst: WPARSELS

Action Date: 11/08/2012 Action Time: 16.41.17.519 Action Data: Yes

Comments - CSM WENDY X77810 - DLR STATES THE CUST HAS PICKED UP HIS VEH - CSMWOULD LIKE TO GIVE
CUST OVER THE WEEKEND TO DRIVE THE VEH TO INSURE HE IS COMPLETELY HAPPY - DURING A
CONVERSATION WITH HIM YESTERDAY, HE IS WILLING TO GIVE THIS REPAIR A TRY - CSM F/U ON 11/12

Data Element Name Data Value
DATE OF FOLLOW UP: 11-12-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: BECK, TRACIE  Analyst: TBECK20

Action Date: 11/12/2012 Action Time: 14.48.04.768 Action Data: Yes

Comments CSM TRACIE X77807 ASSISTING CSMWENDY (x77810) == 08C T0 cusT NI/ HEN Csv
ASKED IF CUST IS SATISFIED WITH THE REPAIRS TO HIS VEH, CUST SAID THE TRUCK STILL HAS THE SAME
PROBLEM. DLR TOLD HIM THE TRUCK WAS FIXED, HE SAID IT IS HAVING THE SAME SURGE ISSUES (55 - 75MPH).
HE IS NOT HAPPY WITH THE VEHICLE. CUST ADV THAT HE PICKED UP VEH AND AS SOON AS HE TOOK IT ON
THE FREEWAY, THE SAME PROBLEM IS THERE. CUST SAID INVOICE SHOWS VEH DRIVES LIKE ANY OTHER F150,
CUST DOES NOT BELIEVE THAT STATEMENT, CSM ASKED IF HE EXPRESSED TO THE DLR THAT CONCERN IS
STILL PRESENT; HE SAID HE CALLED THE NEXT DAY (DLR HAD VEH FOR 3 WEEKS) HE TO MAKE DLR AWARE
THE CONCERN WAS STILL PRESENT. HE SAID THE DLR SAID NOTHING AND DID NOT MAKE A SUGGESTION FOR
ARESOLUTION OR FOR VEH TO GO BACK TO DLR. CSM ASKED IF HE IS WILLING TO BRING THE VEH BACK TO
THE DLR SO THEY CAN TRY TO RESOLVE THE CONCERN. HE ASKED WHAT TYPE OF A GAME WE ARE PLAYING?
CUST THEN STATED THAT HE IS WILLING TO BRING VEH TO DLR, BUT WANTS TO SPEAK TO WENDY FIRST. IF
TRUCK WILL BE AT DLR FOR AN EXTENDED PERIOD OF TIME, HE WOULD LIKE TO PLEASE REQUEST A BETTER
RENTAL, SOMETHING COMPATIBLE WITH HIS TRUCK (NOT ANOTHER FUSION). HE APPRECIATES WHAT THE DLR
HAS DONE, BUT SAID IT DIDN'T FIX THE ISSUE. CUST STATED THAT THE TRUCK WAS GREAT FOR FIRST FEW
THOUSAND MILES, BUT HAS BEEN A NIGHTMARE SINCE THE CONCERN BECAME APPARENT. CUST SAID FOR
FMC TO MAKE A PLAN AND THEN HAVE WENDY CALL HIM, LETTING HIM KNOW WHAT TO DO NEXT. CSM ADV IT
MAY BE TUES OR WED BEFORE WENDY IS BACK IN THE OFFICE, CUST SAID HE UNDERSTOOD AND AGREED, **
CSMWILL SET F/U FOR 1113, BUT WILL PUSH TO 11/14 IF NECESSARY.

Data Element Name Data Value
DATE OF FOLLOW UP: 11-13-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: OTHER

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 11/13/2012 Action Time: 19.52.36.559 Action Data: Yes

Comments - CSM WENDY X77810 - BASED ON THE ABOVE INFO, CSM IS GOING TO REGATHER PAPERWORK FOR
CUSTS BUYBACK REQUEST FROM EARLIER THIS YEAR - WILL BE REQUESTING RO'S FROM GRESHAM FORD AND
OTHER FORD DLRS CUST HAS BEEN TO SINCE LAST REQUEST - CSM WILL F/U WITH THE CUST TOMORROW TO
ADVISE ON THIS - 11/14

Data Element Name Data Value
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DATE OF FOLLOW UP: 11-14-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CONCERN ADDRESSED

Dealer: 08572 GRESHAM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 11/21/2012 Action Time: 17.51.37.756 Action Data: Yes

Comments - CSM WENDY X77810 - OBC TO DLR SM CHER - RO 290728, LINE 09, $763.86 - - - M08A2 - P11 - - - -
ADDITIONAL INFO: ON 11/16 CUST CONTACTED DLR TO ADVISE ON VEH CONCERNS, DURING THAT
CONVERSATION, DLR WAS ADVISED BY CUST THAT HE HAS A LAWYER THAT TOLD HIM NOT CONTACT FORD
ANYMORE - - CSM CLOSING CASE.

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (YNN)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)

—(ZZZZZZ%

—ESTIMATED REPAIR COST(@WARR RATES) ($) 763.86
~CUSTOMER'S SHARE OF REPAIR COST (§) 0
-DEALER'S SHARE OF REPAIR COST-P18 (3) 0
~DEALER'S SHARE OF REPAIR COST-OTHER(S) 0
~FORDS'S SHARE OF REPAIR COST-P11 (3) 763.86
CLP FINANCIAL ASSIST DENIED? (Y/N) N

NONE OF THE ABOVE (Y/N) N

Ford Confidential

PE13-018 001885LC



All Action Details for Issue

VIN: 1FTFW1ET4BF Year: 2011 Model: F-SERIES Case:

Name: Owner Status: Original WSD: 2011-11-02 _
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone:

Reason Desc; CRC RELATED - SUPERVISOR REQUEST SUBMITTED Secondary Phone:

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: SUPERVISOR REQUEST CALL BACK

Dealer: 08572 GRESHAM FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 1400 MI Comm Type: PHONE

Analyst Name: CARBON (ACARBON),ASHLEY  Analyst: ACARBON

Action Date: 09/12/2012 Action Time: 17.53.53.977 Action Data: Yes

Comments **SEE HISTORICALS™ CUST IS UPSET WITH THE FACT THAT THE CASE HAS BEEN CLOSED AND HE
HAS NOT RECIEVED THE RESOLUTION IN WHICH HE ANTICIPATED (ASSISTANCE). CUST SAID BECAUSE HE IS
UPSET WITH RESOLUTION, HE IS DEMANDING TO SPEAK WITH CSM WENDY PARSEL'S SUPERVISOR
IMMEDIATELY. ™VEH CURRENTLY AT GRESHAM FORD SCHEDULE SERVICE 1940 EAST POWELL
BOULEVARDGRESHAM OR 97080(503) 665-0101 BEST TIME TO CONTACT: ANYTIME-BEST CONTACT NUMBER:

AS PER SME KEVIN, ASSIGNING TO TL JEREMY** CSR ADV CUST THAT HE WILL RECEIVE A CALL BY
THE END OF BUSINESS DAY TOMORROW (AS PER SME KEVIN)

Data Element Name Data Value
SUPERVISOR'S CDSID: JVANRAEM
SUPERVISOR'S NAME: VANRAEMDONCK (JVANRAEM),JEREMY

Action: SUPERVISOR REQUEST CALL BACK CLOSE
Dealer: 08572 GRESHAM FORD

Origin Desc: TIER ONE -

MELBOURNE
Odometer: 1400 M| Comm Type: PHONE
Analyst Name: VANRAEMDONCK _
(JVANRAEM), JEREMY Analyst: JVANRAEM
Action Date: 09/13/2012 Action Tie: Action Data: No

17.37.25.449

Comments ™*TL JEREMY*™*SENT EMAIL TO CRM SCOTT ASKING FOR CUST CONTACT - NO FURTHER TL ACTION
REQUIRED - ESCALATION CLOSED

Ford Confidential
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All Action Details for Issue

Print

VIN: 1Fm Year: 2011 Model: F-SERIES  Case: || | | GG
Name: Owner Status: Original WSD: 2011-11-02

Symptom Desc: RUNS ROUGH AT CRUISE HOT ENGINE Primary Phone:

Reason Desc: DEALERSHIP - MULTIPLE REPAIR Secondary Phone:

Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 08/07/2012

Action: FIELD - OPEN REGION ISSUE

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: PARSELS,WENDY  Analyst: WPARSELS

Action Date: 08/07/2012 Action Time: 18.14.10.312 Action Data: No

Comments IBC FROM CUST, STATES HIS VEH IS BACK IN THE SHOP AGAIN, SAME CONCERN. WAS FINE FOR
ABOUT A WEEK, THEN STARTED MISSING AROUND 60-65 MPH. THIS IS THE THIRD TIME IN 3 MONTHS VEH HAS
BEEN BACKINTO SHOP FOR THIS CONCERN. CSM APOLOGIZED TO THE CUST FOR THE PAST AND CURRENT
CONCERNS AND THAT MY POSITION IS TO USE WHATEVER RESOURCE | HAVE AVAILABLE TO MAKE SURE THIS
VEH IS DIAG'D AND REPAIRED TO THE BEST OF OUR ABILITY AND TO GET THE VEH BACK TO THE CUST AS
SOON AS POSSIBLE. CUST THANKED ME FOR THIS - ADVISED THAT | WOULD BE IN TOUCH WITH HIS SA KERRY
TO INSURE THE DEALER IS USING EVERY RESOURCE AVAILABLE TO THEM TO ACCOMPLISH THIS.

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 08/08/2012 Action Time: 16.12.28.495 Action Data: Yes

Comments - CSM WENDY X77810- (LTV 87, WSD: 2011-11-02, 14K) - OBC TO DLR, SPK WITH SA KERRY, STATES #6
COIL-ON-PLUG FAILED (CSM SAW THIS IN GCQIS ALSO) - THIS HAS BEEN REPLACED AND THEY PLAN ON
CLEANING VEH PRICR TO RETURNING TO CUST - CSM WILL F/U ON 8/10 WITH CUST TO VERIFY SATISFACTION -
OBC TO CUST TO ADVISE OF THIS -

Data Element Name Data Value
DATE OF FOLLOW UP: 08-10-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS WENDY  Analyst: WPARSELS

Action Date: 08/13/2012 Action Time: 19.50.11.182 Action Data: Yes

Comments CSM WENDY X77810 - - CSM OBC TO CUSTOMER TO CHECK ON REPAIR SATISFACTION - HE STATES
THE VEHICLE IS FINE ON THE HIGHWAY, BUT AT IDLE THERE APPEARS TO BE A MISS - IT IS GOING BACK TO
DEALER TOMORROW - THEN HIS WIFE GOT ON THE PHONE - SHE IS LOOKING FOR THEM TO GET OUT OF THIS
VEHICLE - DON'T TRUST IT ANYMORE - CSM EXPLAINED TO CUSTOMER THAT | DIDN'T BELIEVE THEY QUALIFY
FOR A BUYBACK OR REPLACEMENT, BUT THAT | WOULD CHECK ON THIS BY GETTING THE PAPERWORK
TOGETHER - I ALSO EXPLAINED TO CUSTOMER THAT | CAN'T ASSIST ON THE $6000 DIFFERENCE BETWEEN
WHAT THE VEHICLE IS WORTH AS TRADE IN VALUE TOWARDS A NEW VEHICLE - ADVISED CUSTOMER | WOULD
GET BACK WITH THEM ON THE 14TH -

Data Element Name Data Value
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DATE OF FOLLOW UP: 08-14-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: OTHER

Analyst Name;: PARSELS,WENDY  Analyst: WPARSELS

Action Date: 08/14/2012 Action Time: 15.03.27.306 Action Data: Yes

Comments CSM WENDY X77810 - CSM HAD ACTUALLY TOLD THE CUSTOMER THAT | WOULD GET BACK WITH
THEM ON THURSDAY THE 16TH AFTER | HAD A CHANCE TO GET THEIR REPAIR HISTORY FROM THE DEALER
AND REVIEW IT - THIS DATE WAS FOR ME TO REQUEST THE ACCT'G PAPERWORK FROM THE DEALER FOR MY
REVIEW FOR CUSTS REQUEST - CSM SENT EMAIL TO SM JOHN COOK REQUESTING THIS INFO - CSM F/ ON 8/16

Data Element Name Data Value
DATE OF FOLLOW UP: 08-16-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 Mi Comm Type: OTHER

Analyst Name: PARSELS, WENDY Analyst: WPARSELS

Action Date: 08/15/2012 Action Time: 18.36.43.102 Action Data: No

Comments - CSM WENDY X77810 - CSM RECEIVED THE REQUESTED PAPERWORK (ONLY TWO RO'S) - IT
APPEARS THAT THE TOTAL TIME DOWN WAS 22 DAYS AND ALSO THE CUSTOMER WAS IN THERE TODAY AND
TEST DROVE WITH TECH - HE STATES THAT AROUND 60 MPH THEY NOTICED SOMETHING, BUT MIGHT STILL BE
PART OF THE PCM RELEARNED STRATEGY - CSM ADVISED KERRY OF CUSTS STATEMENT OF MISS AT IDLE AND
FINE ON THE HIGHWAY - CUSTOMER LEFT WITH THE PCM RELEARN INFO ACCORDING TO SERVICE ADVISOR
KERRY

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: OTHER

Analyst Name: PARSELSWENDY  Analyst: WPARSELS

Action Date: 08/16/2012 Action Time: 20.06.09.340 Action Data: Yes

Comments - CSM WENDY X77810 - WAITING ON WARRANT ACCOUNT SHEETS - F/U ON 8/17

Data Element Name Data Value
DATE OF FOLLOW UP: 08-17-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS WENDY  Analyst: WPARSELS

Action Date: 08/17/2012 Action Time: 13.47.24.005 Action Data: Yes

Comments - CSM WENDY X77810 - CSM HAS THE PAPERWORK NEEDED FOR BUYBACK REVIEW - VEH DOES NOT
QUALIFY ACCORDING TO THESE - CSM OBC TO DLR, SPK WITH SA JOSH, CSM WAS INQUIRING IF THE CUSTS

VEH WAS BAC S ON VACA TILL MONDAY) - HE STATES HE DOES NOT BELIEVE VEH IS THERE - CSM
OBC TO CUST, - ADVISED RECORDED LINE, CASE #, MY POSITION - ADVISED CUST THAT | HAVE
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THE PAPERWORK FROM THE TWO TIMES IT WAS IN FOR REPAIR, THEN CUST ADVISED ME THAT THE VEH WAS
BACK AT THE DEALER AND THAT THE HESITATION AT 65 MPH WAS VERIFED BY TECH - HE HAD TOLD THEM HE
WAS GOING TO GET THL INVOLVED - CSM CK'D AND THERE IS INDICATION OF THIS CORRESPONDENCE - CSM
OBC TO DLR, LVM FOR SA JOSH ON THIS - NEED TO KNOW WHAT IS BEING DONE - CUSTS VEH IS GETTING VERY
CLOSE TO BEING DOWN 30 DAYS AND BUYBACK ELIGIBLE - IBC FROM MRS. V - SHE LEFT HER CONTACT INFO
ASMR. V IS A BUS DRIVER AND NOT ALWAYS ABLE TO RESPONDE TO HIS PHONE ||l csM cone
TO REQUEST TECH SME ASSISTANCE - F.U ON 8/21

Data Element Name Data Value
DATE OF FOLLOW UP: 08-21-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 08/20/2012 Action Time: 19.13.07.086 Action Data: No

Comments - CSM WENDY X7810 - - CSM RECEIVED IBC FROM MRS. CUSTOMER - ASKING WHAT | HAD HEARD
FROM DLR - CSM STATED | HADN'T TRIED TO REACH THEM TODAY - SHE WANTED TO KNOW WHAT THEY SAID
LAST FRIDAY AS | HAD SAID | WOULD CALL THEM - CSM ADVISED |1 DID, HAD TO LEAVE A MSG AND DID NOT GET
A CALL BACK - ADVISED CUSTOMER | WOULD TRY AGAIN (THEY STILL DONT HAVE THEIR VEHICLE) - CSM
RECEIVED IBC FROM SERVICE ADVISOR KERRY - HE STATES THEY HAVE DRIVEN AND RETESTED VEHICLE,
CHECKED WITH HOTLINE AND THE FIRM BELIEF IS THAT THE CURRENT CONCERN CUSTOMER IS FEELING IS
RELATED TO THE PCM/TCM UPDATE AND THE VEHICLE GOING THROUGH IT'S "RELEARN" PROCESS - CSM
ADVISED HE PLEASE CONFIRM WITH TECH ON THIS AND CONTACT THE CUSTOMER TO GET THEM BACK INTO
THEIR VEHICLE - THEN TO PLEASE GET THE ACCOUNTING COPY OF THIS PAPERWORK TO ME SO | CAN GET
THE PACKET TOGETHER FOR A POSSIBLE BUYBACK - CSM WILL TALK WITH SERVICE ADVISOR KERRY AGAIN
TOMORROW TO SEE HOW THE "RELEARN" CONVERSATION WENT -

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 08/21/2012 Action Time: 16.39.30.520 Action Data: Yes

Comments - CSM WENDY X77810 - OBC TO DLR ON A DIFFERENT VEH, BUT CHECK ON THIS ONE ALSO - SA JOSH
STATES THE CUST WAS CONTACTED YESTERDAY, BUT IS SUPPOSED TO BE PICKING THE VEH UP TODAY - CSM
REMINDED THEM TO PLEASE SEND ME THE ACCT COPY OF THE PAPERWORK WHEN IT IS COMPLETED FOR THE
CUSTS REQUESTED BUYBACK PACKET - CSM F/U WITH DEALER ON 8/22 TO MAKE SURE THIS HAS BEEN SENT

Data Element Name Data Value
DATE OF FOLLOW UP: 08-22-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: OTHER

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 08/22/2012 Action Time: 20.31.07.572 Action Data: Yes

Comments CSM WENDY X77810 - RECEIVED THE LATEST RO INFO FOR THIS VEH FOR BUYBACK
CONSIDERATION PACKET - CSM F/U ON 8/28 WITH INTERMAL DEPTS FOR STATUS

Data Element Name Data Value
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DATE OF FOLLOW UP: 08-28-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 08/25/2012 Action Time: 10.47.57.393 Action Data: Yes

Comments CSM WENDY X77810 - - CSM RECEIVED IBC FROM CUSTOMER, STATING THAT THE VEHICLE NOW
HESITATES AT FOUR DIFFERENT SPEEDS - CSM APOLOGIZED FOR THE CONTINUED CONCERN, BUT ALSO DID
ADVISE THAT BECAUSE THE VEHICLE HAD IT'S PCM/TCM'S UPDATED, THE VEHICLE HAS TO RELEARN DRIVING
HABITS, ETC. AND ALSO LET HIM KNOW THAT THE BUYBACK PROCESS FROM THIS SIDE TAKES UP TO 7-10
BUSINESS DAYS FOR A POSSIBLE BUYBACK CONSIDERATION AND 5 DIFFERENT DEPTS. THAT IT HAS TO GO
THROUGH - ADVISED THE CUSTOMER THAT | SHOULD HAVE IT READY TO GO BY TOMORROW AND THAT | WILL
GET BACK IN TOUCH WITH HIM BY 9/4 OR BEFORE THEN IF I GET ANY INFO PRIOR TO THAT DATE - CUSTOMER
WAS FINE WITH THIS AND ALSO WANTED ME TO KNOW THAT HE WOULD LIKE A REPLACEMENT INSTEAD OF A
REIMBURSEMENT IF IT GETS ACCEPTED. - CSM THANKED THE CUSTOMER FOR THIS INFO AND PATIENCE. - F/U

ON 9/4
Data Element Name Data Value
DATE OF FOLLOW UP: 09-04-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 08/31/2012 Action Time: 12.44.44.864 Action Data: No

Comments - CSM WENDY X77810 - CSM OBC TO SA KERRY, ADVISED STILL NEED THE INTERNAL ACCOUNTING
COPIES OF ALL OF THIS CUSTS RO'S FOR HIS BUYBACK PAPERWORK -

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 09/04/2012 Action Time: 15.10.27.565 Action Data: Yes

Comments - CSM WENDY X77810 - RECEIVED INFO FROM DEPT 1 THAT WE ARE STILL MISSING A RO FROM
CUSTS HISTORY - CSM 0BC TO cusT, | sP< WITH MRS. v, ADVISED HER ON THIS - SHE
APPRECIATES ME FOLLOWING UP - ADVISED HER THAT | WOULD BE CONTACTING THE DLR SA KERRY ABOUT
THIS AND HOPEFULLY THEY WILL BE ABLE TO GET THIS TO ME ASAP - MY F/U WITH HER IS NOW 9/7 - CSM OBC
TO DLR, SA KERRY - LVM ASKING HIM TO FAX THIS RO 346216 TO ME AS | NEVER RECEIVED IT WITH MY
REQUESTS IN THE PAST - AGAIN, CSM F/U 9/7

Data Element Name Data Value
DATE OF FOLLOW UP: 09-07-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action;: CONCERN ADDRESSED

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer; 14000 MI Comm Type: PHONE
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Analyst Name: PARSELS WENDY  Analyst: WPARSELS

Action Date: 09/06/2012

Action Time: 12.16.21.884 Action Data: Yes

Comments - CSM WENDY X77810 -BUYBACK PAPERWORK HAD MADE IT PAST THE FIRST DEPT DUE TO DAYS
DOWN, BUT TECHNICALLY IT DID NOT PASS - IS HAS BEEN SUGGESTED THAT THIS IS A NORMAL

IC DUE TO TORQUE CONV. STRATEGY AND LOAD ON THE ENGINE. - CSM OBC TO MRS.
TO ADVISE M X PLAINED THAT IT DIDN'T PASS THE TECHNICAL DEPT - DIDN'T

HAVE TO EXPLAIN THIS - CUSTOMER STATES SHE GUESSES THEY WILL HAVE TO CONTACT AN ATTY -CSM
TOLD CUSTOMER THAT WAS AN OPTION, BUT THAT AT THIS POINT, | COULD NOT ASSIST FURTHER WITH THIS
REQUEST - CUSTOMER THANKED ME FOR MY HELP - THEY REALLY LOVE THE TRUCK, BUT CAN'T TRUST IT
ANYMORE - CSM APOLOGIZED - CASE CLOSED.

Data Element Name

CUSTOMER'S LTV SCORE
PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (YN)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
—CUSTOMER'S SHARE OF REPAIR COST ($)
—DEALER'S SHARE OF REPAIR COST-P18 (3)
-DEALER'S SHARE OF REPAIR COST-OTHER(S)
—FORDS'S SHARE OF REPAIR COST-P11 (8)
CLP FINANCIAL ASSIST DENIED? (Y/N)

NONE OF THE ABOVE (Y/N)

Data Value

ZZZZZZZg
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All Action Details for Issue

Initial Customer Contact: 07/17/2012

VIN: 1FTFW1ET48F I Year: 2011 Model: F-SERIES Case: 563180472
Name: I Owner Status: Original WSD: 2011-11-0

Symptom Desc: HES/STUMBLE ACCELERATION ALL ENGINE TEMP Primary Phone:

Reason Desc: CLP - IN - FIN ASSIST - PARTS DELAY Secondary Phone:

Issue Type: 04 REGION Issue Status: CLOSED

Action: TIER ONE OPEN ISSUE

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CRC TIER ONE - FLEET
Odometer: 12000 M Comm Type: PHONE

Analyst Name: MARBLE, EARL Analyst: EMARBLE4

Action Date: 07/17/2012 Action Time: 19.30.03.475 Action Data: No

comments -1FTFW1ET4BFI 12000M-LTV 88-VEH WAS MISSING-TOOK TO DLRSHP-DLRHP HAD TO ORDER
A PART-THE PART IS ON BACKORDER --DLRSHP HAS PROVIDED ME WITH A RENTAL-CUST TOOK VEH IN LAST
TUESDAY AND LEFT VEH AT THE DLRSHP-CUST WANTS ANSWERS ON WHY | HAVE TO LEAVE MY VEH AT THE
DLRSHP-BEST CONTACT NUMBER 5038106433-COURTESY FORD LINCOLN-1313 NE 122ND-PORTLAND, OR
97230-TEL:(888) 883-6737 ~ADVISED CUST-"| WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM
SO THEY CAN INVESTIGATE YOUR CONCERN. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12000 MI Comm Type: PHONE

Analyst Name: PARSELS,WENDY Analyst: WPARSELS

Action Date: 07/18/2012 Action Time: 18.42.54.801 Action Data: Yes

Comments - CSM WENDY X77810 - (LTV 88, WSD: 2011-11-02, 12K MI) - OBC TO SA KERRY, STATES THE CUSTS
BIGGEST CONCERN WAS THAT THEY NEEDED SOMETHING TO TOW WITH AND THAT WAS ARRANGED TODAY -
OBC TO CUST, LEFT MSG ABOUT THIS CONCERN THAT THE VEH HAD TO BE LEFT TO PREVENT DAMAGE TO CAT
CONV AND ABOUT THE TOW VEH - LEFT MY CONTACT INFO AND ESCALATED THE PARTS - F/U ON 7/24

Data Element Name Data Value
DATE OF FOLLOW UP: 07-24-2012
TIME OF FOLLOW UP (HH:MM): 21:00

Action: SUPERVISOR REQUEST CALL BACK

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: LINCOLN CALL CENTER
Odometer: 12000 M| Comm Type: PHONE

Analyst Name: LUKASIK (MLUKASI2) MELISSA  Analyst: MLUKASI2

Action Date: 07/20/2012 Action Time: 15.18.16.680 Action Data: Yes

Comments CUST SAYS:- AT THIS TIME THE CUST IS CHECKING RECALLS FOR HIS VEH.— AT THIS TIME THE VEH
IS AT THE DLR AND AT THIS TIME THERE A BULLTIN ABOUT HIS PROBLEM- THE VEH HAS BEEN AT THE DLR FOR
ELEVEN DAYS AT THIS TIME AND IT WAS ADVS BY CSM THAT ITS GOING TO BE TWO MORE WKS - AT THIS
POINT THE CUST IS GETTING VERY FRUSTRATED AND WANTS TO SPEAK TO SOMEONE HIGHER THAN WENDY
TODAY SRt CCS:- ADVS THE CUST THAT THE REQU HAS BEEN SUBMITTED BUT IT WILL BE 24 TO
48 TILL THERE IS A CALL BACK BECAUSE WE DO NOT HAVE A LIVE ESCL QUE— AT THAT TIME THE CUST
BECAME VERY COMBATIANT AND DEMANDED TO BE CALLED TODAY.- CUST HUNG UP THE CALL.

Data Element Name Data Value

SUPERVISOR'S CDSID: LWELCH14
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SUPERVISOR'S NAME: WELCH,LEAH

Action: PARTS ESCALATION

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12000 Mi Comm Type: OTHER

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 07/23/2012 Action Time: 16.51.44.448 Action Data: Yes

Comments - CSM WENDY X77810 - PARTS ESCALATION INFO CORRECTED -

Data Element Name Data Value

PARTS DISTRIBUTION ETRACKER #: 11334794

PART NUMBER: CL3Z-19E672-A

PART DESCRIPTION: FLAT PLATE WITH PUSH PINS
CRS ESCALATION? (Y/N):

WHY DELAYED?: D99

IS CUSTOMER IN RENTAL VEHICLE? (Y/N): YES

Action: CCS SUPERVISOR - UPDATING ESCALATION (TL/LEAD CSR}

Dealer; 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12000 MI Comm Type: PHONE

Analyst Name: WELCH LEAH  Analyst: LWELCH14

Action Date: 07/23/2012 Action Time: 17.48.00.800 Action Data: No

Comments ADDING NOTES ON BEHALF OF COM TODD - COM TODD OBC TO CUSTOMER @ RN U S T
WAS UPSET THAT WE WERE NOT IN TOUCH AS PROMISED AT THE END OF LAST WEEK. TOMORROW WILL BE
15TH DAY OUT OF VEHICLE. | APOLOGIZED AND SAID THAT THE REASON WE (WENDY) WAS UNABLE TO
CONTACT HIM WAS DUE TO AN INTERNAL LAST-MINUTE PRIORITY CHANGE THAT OCCURRED LATE LAST WEEK.
| ADVISED THAT WENDY HAS A F/U SET FOR TOMORROW AND THAT IT APPEARS THAT THE PART INFORMATION
HAS BEEN CONFIRMED TO BE ACCURATE--WE HAVE ALSO ESCALATED HIS PART REQUEST. THANKED THE
CUSTOMER FOR BEING PATIENT AND UNDERSTANDING, BUT SAID THAT DESPITE OUR PRIORITY SHIFT WE
SHOULD NOT HAVE MISSED HIS CONTACT. APOLOGIZED AGAIN. | ADVISED THAT | WAS GOING TO DISCUSS
WITH CSM AND GUARANTEED HIM THAT A CALL BACK WOULD OCCUR TOMORROW WITH SOME UPDATED
INFORMATION. LEFT CUST W/ MY CONTACT INFORMATION SHOULD HE FEEL THAT THE CASE IS NOT
PROGRESSING AS QUICKLY AS HE FEELS IT SHOULD BE.

Action: CREATE FOLLOW UP

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12000 M| Comm Type: PHONE

Analyst Name: PARSELS, WENDY Analyst: WPARSELS

Action Date: 07/24/2012 Action Time: 20.20.37.008 Action Data: Yes

Comments - CSM WENDY X77810 - OBC TO DLR, SPK WITH SA KERRY, STATES THE PART CAME IN, THE VEHICLE
IS CURRENTLY REPAIRED, BUT THE TECH WANTS TO TAKE IT OUT ON THE HIGHWAY TOMORROW TO MAKE
SURE CUSTS CONCERN IS NOT DUPLICATING ANYMORE. - HE IS GOING TO CONTACT THE CUSTOMER RIGHT
NOW AND ADVISE HIM THAT | WILL BE CALLING HIM THIS EVENING ALSO - CSM OBC TO CUSTOMER N
- - LVM ADVISED CUSTOMER OF CASE # - APOLOGIZED FOR MISSING HIM AGAIN, ASKED ABOUT WHAT
RECEIPTS HE MIGHT HAVE REGARDING THE CAMP GROUND, ETC, - TO GET THEM TO THE DEALER FOR MY
REVIEW, ALSO ADVISED HIM THAT | UNDERSTAND HIS PART CAME IN, VEHICLE WAS REPAIRED, BUT FINAL TEST
DRIVE WAS GOING TO TAKE PLACE TOMORROW. - CSM WILL F/U ON 7/26

Data Element Name Data Value
DATE OF FOLLOW UP; 07-26-2012
TIME OF FOLLOW UP (HH:MM): 21:00
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Action: FORD COVERED REPAIR MADE - WARRANTY

Action: CONCERN ADDRESSED

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: DEALER
Odometer: 12000 MI Comm Type: VISIT

Analyst Name: JOHN COOK Analyst: J-COOK52

Action Date: 07/31/2012 Action Time: 12.47.31,888 Action Data: No

Comments VEHICLE HAS BEEN REPAIRED AND CUTOMER SAYS ALL IS WORKING FINE, CUSTMER WAS UP-SET
BECAUSE HE DID NOT GET A CALL BACK FROM FORD

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12000 MI Comm Type: OTHER

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 07/31/2012 Action Time: 16.04.55.007 Action Data: Yes

Comments - CSM WENDY X77810 - PART ARRIVED 7/24

Data Element Name Data Value
DATE OF PART ARRIVAL AT DEALERSHIP: 07-24-2012
FORD PART? (Y/N): YES
AFTERMARKET PART? (YIN): NO
CUSTOMER OPTED OUT? (Y/N): NO

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer; 12000 M| Comm Type: PHONE

Analyst Name: PARSELS WENDY Analyst: WPARSELS

Action Date: 08/01/2012 Action Time: 15.09.12.983 Action Data: Yes

Comments - CSM WENDY X77810 - 08C TO BBBB- LM AGAIN, GAVE CASE #, APOLOGIZED FOR "PLAYING
PHONE TAG" THOUGH SEVERAL ATTEMPTS HAVE BEEN MADE TO REACH HIM AND FOR THE TIMES THAT |
WASN'T ABLE TO EVEN TRY TO REACH HIM DO TO THE SPECIAL PROJECT - BUT GLAD TO HEAR FROM THE DLR
THAT HIS VEH WAS REPAIRED AND RETURNED TO HIM - CSM HAS CLOSED PARTS ESCALATION AND IS CLOSING
THIS CASE -

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (YNN)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (YNN)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
-DEALER'S SHARE OF REPAIR COST-P18 (3)
~DEALER'S SHARE OF REPAIR COST-OTHER($)
~FORDS'S SHARE OF REPAIR COST-P11 (8)
CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) N

ZZZZZZ-(%
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All Action Details for Issue

Print
VIN: 1FTEW1ET4BF Year: 2011 Model: F-SERIES ~ Case:
Name: ‘ Owner Status: Original WsD: 2011-11-02 _
Symptom Desc: MISSES ACCELERATION ALL ENGINE TEMP Primary Phone:
Reason Desc: MISC INQUIRY - GENERAL/OTHER Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: TIER ONE CLOSE ISSUE
Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: TIER ONE - MELBOURNE
Odometer: 12000 MI Comm Type: PHONE
Analyst Name: WILLEY, DARLENE Analyst: DWILLEY4
Action Date: 07/23/2012 Action Time: 12.28.53.763  Action Data: No
Comments =============="*CUSTOMER**-ACCELERATING ON A HILL, VEH STARTED SHAKING.-CHECK

ENGINE LIGHT CAME ON-VEH WAS MISS FIRING, LOSING POWER.-CUST UPSET HE HAS HAD TO WAIT 2 WEEKS
FOR THE REPAIR TO OCCUR-CUST JUST WANTS HIS VEH TO BE REPAIRED ASAP.-VEH LOCATED AT DLR-CUST

DEMANDED TO SPEAK TO SOMEONE HIGHER THAN CSM WENDY ==============*"*DEALER"*-SPOKE TO
CARRIE S/A- CSM WENDY PLACED AN EMERGENCY AS THE IS PART ON BACKORDER ON 19TH COURTESY FORD
LINCOLN1313 NE 122NDPORTLAND OR 97230(888) 883-6737 =============="**CRC**-ADVISED CUST PART IS

ON BACKORDER, BUT THEY DID PUT IN AN EMERGENCY ORDER -WOULD HAVE SOMEONE HIGHER THAN CSM
WENDY CALL cUST BACK IN 1 BUSINESS DAY. | CALL ANYTIME.

Ford Confidential
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All Action Details for Issue

Print

VIN: 1F Year: 2011 Model: F-SERIES Case:

Name: “ Owner Status: Original WSD: 2011-11- I
Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED Primary Phone
Reason Desc: CRC RELATED - ALLOW FOLLOW UP TIME TO OCCUR Secondary Phone;

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: TIER ONE CLOSE ISSUE

Dealer: Origin Desc: TIER ONE - MELBOURNE
Odometer: 12000 MI Comm Type: PHONE

Analyst Name: HUSBANDS, TAMARA Analyst: THUSBAND

Action Date: 07/18/2012 Action Time: 10.06.41.748  Action Data: No

Comments CUST SAYS:= CUSTOMER WANTS NOTATED THAT HE WANTS TO BE CONTACTED AS SOON AS
POSSIBLE.DEALER:CRC ADVISED:'PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO
THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.

Ford Confidential
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All Action Details for Issue

VIN: 1FTFW1ET4sF I Year: 2011 Model: F-SERIES  Case: [ N NN
Name Owner Status: Original WSD: 2011-11-02

Symptom Desc: Primary Phone:

Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:

Issue Type: 02 INFORMATION Issue Status: CLOSED

Action: ESCALATED HANDLING REQUIRED - OTHER (EXPLAIN IN COMMENTS)

Dealer: 08502 COURTESY FORD LINCOLN Origin Desc: DEALER
Odometer: 5500 M| Comm Type: OTHER

Analyst Name: JOHN COOK Analyst: J-COOK52

Action Date: 02/21/2012 Action Time: 14.45.45.637 Action Data: No

Comments CUSTOMER IS VERY UPSET WITH OWNER/DRIVER VINNIE FROM ALLRITE TOW COMPANY THAT WAS
USED TO PICK THEM UP, AFTER THE CUSTOMER CALLED ROADSIDE ASST. THE CUSTOMER SAYS THE TOW
pRIVER WHO 1S ALSO THE OWNER|llVAS VERY ANGRY ABOUT HAVING TO COME AND GET THEM IN THE
RAIN, THE DRIVER WAS USING LANGUAGE THAT THE CUSTOMER ASKED HIM TO PLEASE NOT USE THOSE
WORDS AROUND ME AND MY WIFE, VINNIE TOLD THEM | DONT NEED THIS. THE GUY GRABBED THE CUSTOMER
BY THE ARM AND AS HE WAS PUSHING THE CUSTOMER AND HIS WIFE OUT OF THE TOW TRUCK HE RIPPED HIS
SHIRT AND SCRATCHED HIS ARM, THE TOW DRIVER UN-HOOKED THE VEHICLE AND LEFT THEM STANDING ON
THE SIDE OF THE ROAD ABOUT TWO MILES FROM THERE DESTINATION. THE CUSTOMER CALLED THE POLICE
AND EXPLAINED WHAT HAPPENED, THE POLICE SHOWED UP AND MADE THE TOW TRUCK DRIVER RE-HOOK
THE VEHICLE AND TAKE IT TO ITS DESTINATION. THE CUSTMER ROAD WITH THE POLICE AND FILED AN ASSULT
CHARGE AGAISNT THE OWNER/DRIVER Il OF THE TOW COMAPNY. THE CUSTOMER IS VERY UP-SET WITH
HOW HE AND HIS WIFE WERE TREATED BY THIS PERSON THAT FORD USED FOR ROAD SIDE ASSIST. THE
CUSTOMER WOULD LIKE TO KNOW THAT THIS TOW COMAPNY WILL NEVER BE USED FOR ANOTHER TOW WITH
FORD MOTOR COMPANY. HE WOULD LIKE SOMETHING IN WRITING FROM FORD APOLOGIZING.OWNER OF TOW
comPany, AT ALLRITE TOWING 503-482-3747 2058 NW BURNSIDE ROAD, GRESHAM OR 97080

Ford Confidential
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All Action Details for Issue

Print
VIN: 1FM Year: 2011 Model: F-SERIES ~ Case: 563180472
Name: Owner Status: Original WwsD: 2011-11-02
Symptom Desc: NO START ALL ENGINE TEMP Primary Phone:
Reason Desc: ROADSIDE ASSISTANCE - COVERAGE INQUIRY Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: ADVISE CUSTOMER THE FEEDBACK HAS BEEN DOCUMENTED
Dealer: Origin Desc: US INQUIRY CASE BASE
Odometer: 5200 M| Comm Type: PHONE
Analyst Name: TERRAGLIO, MEGAN Analyst: MTERRAGL
Action Date: 02/16/2012 Action Time: 15.38.37.700  Action Data: No

Comments CUSTOMER SAID: -VEH NO START-ROADSIDE SENT CUST PROVIDER TO THE LOCATION OF THE
VEHICLE-DRIVER HAD NEGATIVE ATTITUDE WITH CUST.-CUST AND HIS WIFE GOT INTO VEH WITH THE DRIVER,
DRIVER AT THAT TIME DID NOT WANT CUST WIFE TO GET IN THE VEH WITH THEM ON THE WAY TO DLRSHP-
WITHIN A MILE AND ONE HALF OF DRIVING, DRIVER PULLED ON SIDE OF ROAD, TOLD CUSTOMERS TO GET OUT
OF THE TRUCK, RIPPED CUSTOMERS SHIRT AND PUSHED WIFE OUT OF TRUCK, DRIVER BECAME PHYSICAL
WITH CUSTOMERS-CUST CALLED BACK ROADSIDE FOR ANOTHER PERSON TO PICK UP CUSTOMERS AND THEM
TO THE DLRSHP INSTEAD-CUST FILED COMPLAINT WITH ROADSIDE AND HAS NOT HEARD ANYTHING BACK
WITHIN 4 DAYSCRC ADVISED: BASED UPON YOUR REQUEST, | HAVE DOCUMENTED YOUR COMMENTS. THANK
YOU FOR CALLING FORD MOTOR COMPANY

Ford Confidential
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Server: AWS Prod
Claims loaded through: 20-DEC-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 21-DEC-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

, WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL —— g R er: VRT VRT S
VIN AWSVL ™™ DER CAB SERIES TYPE CD  CD  COD DATE DATE DEALER CONT TS WCC PREF BASE SUFF )" poy  VFG CCCCD

13- 02-

II-']'I-'\\']F-Z'I'J,BF-Fﬁ TIF6 TBC  T/IAM  TIE AF TIC3  T/KW SEP-  NOV- 174013 USA 4 6Y0S * MAINT * FO9 SXX V99 A99 82
2001 2011

AWS Claim Key: 2634585 Doc#: 34621603 Trx Code: 9685  Labor Hrs: .9 Labor Cost: 31.63  Material Cost: 3203 Total Cost: 63.66

DIr Cd-Sub Cd: 08502-* Name: COURTESY FORD LINCOLN Ph: 503-2551771 St: OR g:l'?“ USA Reg Cd: NA  Repr Date: 13-FEB-2012 DIST(Mile):5261

Cust Comments: PREM MAINT(M&W) 7.5K INTERVAL

Tech Comments: PERFORMED AS PER ESP LIST
13- 02-

111 n-'wn;'rml-Fs TIF6 F T/BC T/IAM  T/E AF TC3  T/KW SEP-  NOV- 174013 USA 4 6Y20 * TAP1 = FO9 SXX V99 A99 82
2011 2011

AWS Claim Key: 208084 Doc#: 34621601 Trx Code: TAPI Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 60

DIr Cd-Sub Cd: 08502-* Name: COURTESY FORD LINCOLN Ph: 503-2551771 St: OR g;',” USA Reg Cd: NA  Repr Date:13-FEB-2012 DIST(Mile):5261

Cust bt CUSTOMER REMOTE STARTED VEHICLE WHEN TURNING KEY ENGINE CRANKED BUT WOULD NOT START CUSTOMER TRIED OTHER KEY BUT IT DID NOT NOT

Aot WORK, AFTER 20+ TRYS ENGINE DID START CHECK AND ADVISE

Tech Comments: CANNOT DUPLICATE CUSTOMER CONCERN AT THIS TIME. NO PROBLEM FOUND NO REPAIRS MADE AT THIS TIME
13- 02-

erew e R o TIF6  F T/IBC T/IAM  TIE AF T/C3  T/KW SEP-  NOV- 174013 USA 8 6Y05 * MAINT * FO9 SXX V99 A99 82
2011 2011

AWS Claim Key: Junath Dog #: 35480701 Trx Code: 09685  Labor Hrs: 1.2 Labor Cost: 4352  Material Cost:  45.11  Total Cost: 8863

Dir Cd-Sub Cd: 08502-* Name: COURTESY FORD LINCOLN Ph: 503-2551771 St: OR EL"}’ USA Reg Cd: NA  Repr Date:06-JUN-2012 DIST(Mile): 10652

Cust Comments: PERFORM 5K SERVICE QUM

Tech Comments: NORMAL MAINTENANCE PERFORMED 15K MILE QCM SERVICE
13- 02

IFTEW | E14RF il 6 TIF6  F TBC T/AM TE AF TIC3  T/KW SEP-  NOV- 174013 USA 9 6Y20 * TAPI * FO9  SXX V99 A99 82
2011 2011
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AWS Claim Key: AAUUE0 Doc#: 35742906 Trx Code: TAP1 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 140

Dir Cd-Sub Cd: 08502-* Name: COURTESY FORD LINCOLN Ph: 503-2551771 St: OR g:ll'y [ERYN Reg Cd: NA  Repr Date: 10-JUL-2012 DIST(Mile): 12928

Cust Comments: TAP RENTAL

Tech Comments: TAP RENTAL
13- 02-

HFTFW I ET481 -Ft': TIF6 F T/BC  T/AM T/IE AF TIC3 T/KW SEP- NOV- 174013 USA 9 IFO1 * 6K775 * Fo4  S11 V29 E29 42
2011 2011

AWS Claim Key: 4591554 Doc#: 35742901 Trx Code: 507 Labor Hrs: 5 Labor Cost: 51.81 Material Cost: 10.74 Total Cost:  362.55

Dir Cd-Sub Cd: 08502-* Name: COURTESY FORD LINCOLN Ph: 503-2551771 St: OR E‘l’ry USA Reg Cd: NA  Repr Date: 10-JUL-2012 DIST(Mile): 12928

Cust Comments:
Tech Comments:

CUSTOMER STATES CHECK ENGINE LIGHT ON AT 55 65 THE CHECK ENGINE LIGHTS FLASHED AND ENGINE MISFIRED CHECK AND ADVISE
VERIFIED EDD CHECK PU305 CHECKED QASIS FOUND TSB 12 06 04, INSTALLED SHIELD AND REPROGRAMMED PCM AS PER TSB. RETEST OK AFTER REPAIRS

|l-‘|'|-\\'11-:'1415|- F6

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:

Tech Comments:

TIF6
486738 Doc#:

08502-* Name:

F T/BC T/AM  T/E

35966601 Trx Code:

COURTESY FORD LINCOLN

AF

507
Ph:

TIC3 TIKW

Labor Hrs:
503-2551771

13-
SEP-
2011

1.5
St: OR

02-

NOV- 174013
2011

Labor Cost:
Ctry

Cd: USA

USA

155.44

Reg Cd:

10 2BO2 BL3Z 12029 C FO4

Material Cost:  64.05  Total Cost:

NA  Repr Date:07-AUG-2012

511 V52

519.49
DIST({Mile): 14204

CUSTOMER STATES THERE IS A HESITATION AT 60 65MPH WHEN ACCELERATING, ALSO GOING DOWN HILL AT 40 4SMPH SAME FEEL CHECK AND ADVISE

VERIFIED ECC CHECK NO CODES, PASS CODE, TEST DROVE FOUND CYLINDER #6 MISFIRING FOLLOW PPT JB1 JB10 FOUND COIL #6 TOO HIGH RESISTANCE 6300
OHM 5. R&R COIL AND SPRAK PLUG DUE TO MISFIRE FOULING PLUG, RETEST PASS PRIOR APROVAL CODE PAHHW NOTE REC TO PERFORM IGNITION TEST AS

PER PPT

13- 02-

W T8I - F& TIF6 E T/BC  T/AM T/E AF TIC3 TIKW SEP-  NOV- 174013 USA 10 6Y05 * MAINT * FOo»  SXX Va9 A99 82
2011 2011

AWS Claim Key: 4876747 Doc#: 35966606 Trx Code: 09685  Labor Hrs: 9 Labor Cost: 3264 Material Cost: 4323 Total Cost: 75.87

Dir Cd-Sub Cd: 08502-* Name: COURTESY FORD LINCOLN Ph: 503-2551771 St: OR E:T Usa Reg Cd: NA  Repr Date:07-AUG-2012 DIST(Mile): 14204

Cust Comments: PREM MAINT(M&W) 7.5K INTERVAL (22.500 MILE)

Tech Comments: PERFORMED 22.5K SERVICE
13- 02-

evew s e TIF6 F T/BC T/AM  T/E AF T/IC3  T/KW SEP- NOV- 174013 USA 12 2B02 * 12029 = FO9  SXX V99
2011 2011

AWS Claim Key: 5731842 Doc#: 29072809 Trx Code: P11 Labor Hrs: 0 Labor Cost: li] Material Cost: 0 Total Cost: 763,86

Dir Cd-Sub Cd: 08572-* Name: GRESHAM FORD Ph: 503-6650101 S5t: OR Eg’ usa Reg Cd: NA  Repr Date:16-0OCT-2012 DIST(Mile): 18075

Cust Comments: CUSTOMER REFUND ON REPAIR
13- 02-

verew e [ F TF6 F TBC T/AM  T/E AF TIC3 /KW SEP- NOV- 174013 USA 12 JFOI BL3Z 6K775 B F04 SII V52 D4l 42
20101 2011

AWS Claim Key: 5716697 Doc#: 29072801 Trx Code: S07 Labor Hrs: 204 Labor Cost: 1974.72 Material Cost:  538.5] Total Cost: 2513.23
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1313 N.E. 122nd Ave. « P,O, Box 30683
Portland, OR 87230

PAGE 1 Phone {503) 268-1771
HOME : Fax (603} 261-3449
ERV A !SOH 1522 KERRY COP LAND

O NS v e e A A R R oy

12:21 07JaN1 7:30 11FEB13
LINB CIPCODB TECH P HO RS :

A ENG TR R hE
il x’%ﬁ%@‘%&wﬁ%w B ""w“’f@?ﬁiﬁ% e
.Q;M”‘W i 93'??%?59 i .mmrﬁ%’ffe’ﬁ%m"%%w‘?ﬂa FERONES

S R T?;‘EE%WW“Z‘

wg_g MADE THTIS VISIT.” )
R

i%%x ..... ,m%%% %,, ”( t smr t.\_mai?'ilfé’.'"&‘ 'M“ :

BRI W@WM&&%W%N’! x“...o
Q

o '»;Wxﬁé"%ﬁkﬁ%ﬁ%m ’??«:

\u**n ***&*a*** w*ﬁ**n * ** w;-- t*wa&ﬁ ***'&a****:;w *\' “ 3 zﬁ&kﬁm‘&%
gﬁW&%Mw@%%ﬁw S R R e O T G
%ﬁﬁgﬁi U;;BBR ,.muﬁa?r%wgﬁﬁi%ﬁm;&%wﬂ%% o3 %M%ﬁ%@ﬁmmﬁ%% AT AR

iloo: BRI “’Wﬁ‘s‘?ﬁﬁ%@& SRR "E’:%‘%ﬁﬁfiéﬁé‘é%ﬁ? ’éﬁﬁm%ﬁ““ﬁﬁm 4

EFFE,CT; 21_3 DA

WaRBaNTY AND PLEASE GEE THE | B0l BYFPLY COBTa: e e We
EALERS L MI’T!D WAR lNT\' ON THE REVERSE SIDE OF 8.76% of tho total ¢ost of labor
THI8 HEPNH INVOICE. and  parts,  not 1o excesd| PARTS AMOUNT
435.00, to the Repalr Qrder fo! G-‘\s 0L, LUBE
By signing below, you acknowladge that vou were notlfled of and |shep les used In L
authorized the Deptership to perform the aervioma/repalrs Itomized [with this repalr, | SUBLET AMOUNT
In thie Involee and tha you raoelved lor hed the opportunity te . MISC, CHARGES *
ingpeot) any rapleced parts os raquasted by you. The vehigle [s ALL PARTS ARE NEW TOTAL CHARGES
galng roturned to you in exohanga for your payment of the Amount UNLERS OTHERWISE LESS INSURANCE
e INDIGATED. "BALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE pumse PAY
THIB AMOUNT

IEEE;CAE D2008 ALK (DN 1) SEAVICE INVOICE TYPE & - 9130 + “LsuTED WaARRANTY? . owﬂuﬁnn COPY

LB/EB 3ovd 503y WOIA3W HOA T1EL-TB3-EBS €ZiLT ETOZ/ET/CE

PE13-018 001901LC



Rt Cpo Da

ssmg%gnsnnr:zor;vmum 0 Chisw D3t
1899 E Powell Blvd Monday . Frdsy . 11/ua 12
Grgsham, OR 87080 B:00 2.m, - 4:00 p.m. Safurday

Toll Free; 80020, 5-673
Local: 503-665-0101

FAIRVIEW, OR

55-70
Corrected by :
Work performed by DOUG PETTINA(TOI] Warranty

Caused by s

6K775 / 42

ROAD TESTED WITH THE CUSTOMER TO VERIFY THE
C'ONCERN. COMPARED TO A LIKE VEHICLE, THE OTHER
VEHICLE DID NOT EXIBIT THE CONCERN. EEC TESTED,

NO DTCS.POWER BALANCE TEST, FOUND #4 CYLINDER LOW.
CHECKED MODE 6 DATA, #4 CYL HAD 35 MISFIRE COUNTS.
RELATIVE COMPRESSION SHOWED #4 CYL 1% LOW. REPLACE
#4 COIL AND SPARK PLUGE, CONCERN STILL PRESENT,

Work performed by DOUG PETTINA(TO01) Warranty
Work performed by DOUG PETTINA(TOL) - Warranty
Ingtalled CYFS 12 ¥3 :SPARK PLUG Qty: 6 Warranty
Installed BL3Z 12029 C :COIL ASY - IGNITION F Rry: 1 Warranty
Installed BL3Z 9F593 B :INJECTOR ASY: Rty: 1 Warranty
Ingtalled BL3Z 9439 A ;GASKET - INTAKE MANIFOLD Qty: 2 Warranty
Installed 7T4Z 8527 A :89EAL Qty: 2 warranty
Inptalled AA5Z 9439 A :GASKET - INTAKE MANIFOLD Qty: 6 Warranty
Installed BL3Z 9229 B :KIT - "O' RING Qty: .1 Warranty
Ingtalled CL3Z 97323 A :TUBE ASY - Qty: 1 Warranty

1 Warranty

Installed BL3Z 6XK775 B :INTERCOOLER Qty:
CONTACTED HOTLINE (CONTACT ID # 105837083) CHECKED :
CAT CONVERTOR BACK PRESSURE, OK. CHECKED FUEL

QUALYTY, OK. SWAPPED ALL COILS, NO CHANGE. CHECKED
MECHANICAL COMPRESSION, REPLACED #4 INJECTOR PER
HOTLINE. STILL NO CHANGE. INSTALLED UPDATED CAC,

[TERMS; 8TNICTLY CASH UNLESS MRANGEMENTG ARK MADE, *| horby sulhadiza the rppalr | LABOR
hersingfter (o bo dond along wilh (he nécessary maledal and apres Thal You o not respons-
wm?ummuw&mgmmmmmmmnmgadmM«sr}ym PARTS
‘suen Yyour cantrol o for any celtys caysed by unavaliatiilty of peris o delsys In para D
shipmenta oy the supplier or randportar. | herwby grant you or your employsse parmission 1o DEDUCTIBLE
1 the vehlole hamin deacribed on stoats, highwaya, o¢ elsewhare for he purpoaa & tesling BUBLET

andior inapection. An expasys machanichs llan ia b ok hil
b gt s eroby acknowledged on abiove vahitle to ascura [eeip sy ppy ieg

DISCLAIMER OF WARRANTIES, Any wansniisa gn Iho nfoducts sold hadsby are hose made by | HAZARDOUS MATERIALS

8 tanufaciurer, The s sfler hareby y all althar expreas of impliad, Inolyg| SALES TAX OR TAX 1D, —{
ing sy impiled \ Y of ‘", of fiveas for 8 parlaviar puposs, and 1he selier nelther Sl’_ECMLDﬁDER DEPGSIT
laald praducla. Any imita Ined haceln does nol epply where prohibitad by law, DISCOUNTS
TOTAL DUE

N RETURN ON El FQTRICAL OR SAFETY ITEMS QR SFECIAL OKDERS.

LB,’LB F9vd 503y WOIAIW HOA TTEL-1B9-EBS g€zZ:L1T ETBC/ET/CO
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ALEX SIMANOVSKY & ASSOCIATES, LLC

CONSUMER PROTECTION ATTORNEYS

;\LEX Slw;Nuvsm, EsQ. 2300 HENDERSON MILL ROAD, sUITE 300
XTENSION: 1012

DIRECT DiAL: 678-751-1012 ATLANTA, GA 30345

E-MAIL ALEX&LEMONLAWINFG.COM 77U'4]4'1002 1'866'865'3666

FACSIMILE: 770-414-9891 1-877-216-0365

June 5,20]3_

Ford Motor Company

World Headquarters

Office of General Counsel

One American Road |

Dearborn, MI 48126 a— T

RE: _ Ford Motor Company

NOTICE OF CONSUMER WARRANTY LAW VIOLATION

QOur Client:

Vehicle: 2012 Ford F-150

VIN: IFTFW1 ETXCF-
Date of purchase: 10/2012

Qur File No.: LL13-10244

To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.”) with regard to the above-listed vehicle. Please direct all
future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformitics and
violations include, but are not limited to:

1. Engine;

2, Stalling;

3. Electrical;

4. Excessive repair attempts.

The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.
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My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
nceessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands rcturn of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS” LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the nced for any more ncedlcss effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

This letter shall serve as notice to Ford Motor Company of its final opportunity to
cure the above-referenced defects.

PE13-018 001905LC



Sincerely,

ALEX SIMANOVSKY & ASSOCIATES, LLC

e

AIE'K Simano .sl\)
Attorney at Ld\\
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Claims List Report

Server: AWS Prod
Claims loaded through: 13-JUN-2013

Page 1 of 2

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 14-JUN-13

Note: All Costs are in US Dollars ~ Server Name: AWS Prod Claims loaded through

AWS WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL VRT VRT
i VL VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT 115 WCC PREF BASE  SUFF " pgy VFG CCCCD
07- :
IFTEWIET X(‘E- Fé TF6 F  T/BC TAM TE  AF T3  TKW APR- “3"5“" 152068  USA 0O SSI3 * 9034 +  Fo4 SII V25 E33 42
2012 2012
AWS Claim Key: 816031 Doc#: 926957A Trx Code: S07  LaborHrs: 9 Labor Cost: 8375 Material Cost: 0 Total Cost: 8375
Dir Cd-Sub Cd: 02923+ Name: MAXWELL FORD Ph:  SI12-4435000  St:TX gj’_” USA RegCd:  NA  Repr Date:18-APR-2012 DIST(Mile):3
Cust Comments: €S FUEL NECK HOUSING NOT INSTALL PROPERLY
Tech Comments: VERFIED CONCERN. REMOVED FUEL NECK HOUSIN AND FILLER NECK. REINSTALLED CORRECTLY .
07-  03.5EP-
J!"'l}\\’]&_]'x(‘l;-ﬁ T/F6 F TBC T/'AM TE AF T/C3 T/KW APR- 2012 152068 USA 7 6Y20 * PATSKEY * FO8  S07 V75 L10 42
2012 2
AWS Claim Key: 4357848 Doc#: 5662678 Trx Code: E84 Labor Hrs: 7 Labor Cost: 63.46 Material Cost: 111,99 Total Cost: 17545
Dir Cd-Sub Ca: 04584-* Name: gﬁg%’;ﬁ‘]"'“‘)” FORDCORPUS  pn: 3619946200  stTx SOY  usa RegCd: NA  Repr Date:27-MAR-2013 DIST(Mile): 16605

Cust Comments:

Tech Comments:

C/5 REMOTE START INOP

VERIFIED REMOTE START INOP. PERFORMED PINPOINT TEST E1-E6 PERFORMED TCM CBM SELF TEST NO DTC ACESSED PID FOR REMOTE NO SIGNAL FROM
REMOTE REPLACED PATS KEY WITH BUTTONS PROGRAMED PATS KEY RETEST PA S8 OSP CLAIMED FOR REMOTE

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:
Tech Comments:

07-

TF6 F TBC TAM TE  AF T3 TKW APR- D0SFPusi0es  UsA 7 1FOI BL3Z 6K775 B F04 SII V29 E290 42
2012
4357849 Doc#: S566267A Trx Code: S07 Labar Hrs: 1 Labor Cost: 90.67 Material Cost: 22687 Total Cost: 377.54
04584-* Name: ?g{%’;‘?“"” FORDCORPUS  py. 3610046200 St TX E:I'?' USA RegCd: NA  Repr Date:27-MAR-2013 DIST(Mile): 16605

C/8 CHECK ENGINE LIGHT ON, FEEL. SHUDDER ON TAKE OFF AT TIME §
MIL ON RETRIEVED CONT. DTC P0300 PO304 P0O305 PU306 REPROGRAMED PCM REPLACED INTERCOOLER AND INSTALLED SHIELD PER TSB 13-03-30
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Rpt. Analysis Home

Report Summary

Report Mgmt Query Report Mgmt

GCQIS Report Analysis

Report Mgmt Primary

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number: File Report To This Folder

Report Detail Section : View Details Attachments: 0

Page 10f3

Indicator Summary Help Exit

File Report To A Folder

Download Options

Report# : DE4G8008 NHL Received: 05/30/2013
CCRG/EPRC: Reviewed Status: Date:
na 2012,F150 4X4 ,F150 ,SUP . ’
Vehicle: CRW,STYSD ,1FTFW1ETXCH Build Date: 04/07/2012
Odometer : 21,257 M Engine: é‘l%i Callbeation: CF613C0A
Transmission: 6R80OE Axle: A/C: YES
: e (361) 994-
Dealer: USA 04584 AutoNation Ford Corpus Christi Phone#: 6200
City: Corpus Christi State: Texas Country : USA
Originator: DAVID ROBINSON
Symptom: 5 57 2 39 DRV PERF,HESITATES/STUM,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: CHECK ENGINE LIGHT
Fix: Causal Component :

Condition Code:

Hotliner: BGRAHA43 Phone: 313 248-8050

Engineering: Phone:

DIr Contact: Phone:

TitleCde: T

Regn Cd: C2 Houston

TAR:
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Report Summary

KOEO: P0430

KOEC:

KOER:

Comments:

REPAIR 05/30/2013 04:48PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: CHECK ENG. LIGHT ON HESITATION AT PASSING
SPEEDS DIAGNOSTICS: IN APRIL RETRIEVED CONT. DTC P0304 P0305 P0306
INSTALLED CAC REPROGRAMED PCM PARTS REPLACED: IN APRIL REPLACED CAC
AND REPROGRAMED PCM PER TSB 13-03-03 TECH QUESTION: VEHICLE NOW HAS
DTC P0430 AND CUST. STILL SAYS IT HESITATES I THINK THE CAT. WAS
DAMAGED BACK IN APRIL BUT NOT ENOUGH TO CAUSE THE CHECK ENG. LIGHT TO
COME ON I FOUND SSM 32227 THAT SAY NOT TO DO ANYTHING SO I SHOULD
REPLACE THE CAT. PER THE TSB 130303 OPERATION E AND WE SHOULD TELL THE
CUSTOMER THAT ENGINEERING IS WORKING ON FIX

RECOMM 05/30/2013 04:48PM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

Requester: LBINGHAM

Report Summary

GOOD AFTERNOON DAVID, THANK YOU FOR THE UPDATED INFORMATION
REGARDING CAC REPLACEMENT. YOU ARE CORRECT. THE CAC RELATED
MISFIRES MAY HAVE NOT BEEN SEVERE ENOUGH TO CAUSE DAMAGE TO THE
CONVERTER AT THE TIME THE TSB WAS PERFORMED. DTC P0430 INDICATES THE
CONVERTER IS NOW DAMAGED AND NEEDS TO BE REPLACED. AS FOR SSM#

32227, ENSURE THE CUSTOMERAE™S CONCERN FOLLOWS THE SSM TO THE LETTER.
FOR THE CONCERN TO BE RELATED TO THE CAC ASSEMBLY, MISFIRES HAVE TO BE
PRESENT ON BANK (2) ONLY. THE MISFIRE HAS TO OCCUR DURING A HARg¥nload Options
ACCELERATION EVENT AFTER AN EXTENDED HIGH WAY CRUISE DURING EXTREMELY

WET/HUMID CONDITIONS. IF THE CONCERN THE CUSTOMER IS EXPERIENCING
IS UNDER DIFFERENT CIRCUMSTANCES, THE MISFIRE IS NOT CAC RELATED AND
NEEDS TO BE DIAGNOSED AS A NON-CAC RELATED MISFIRE.

Folder Number: Bl File Report To This Folder File Report To A Folder

Aild Comnments m Mail Report

Ford Proprietary, Private

Page 2 of 3

14-Jun-2013
Retention: None
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COMMONWEALTH OF KENTUCKY
FLOYD CIRCUIT COURT
CIVIL DIVISION

NO.

VS. COMPLAINT
W /_,."""’F‘ o
FORD MOTOR COMPANY, no JR === Defggdant
FILED DAY OF PIES ISSUED
Serve: C T Corporation System SUMMONS AND CT COURT
306 W. Main St. D.C.

Suite 512 BY
Frankfort, KY 40601

* K ¥ ¥ %k ¥ %

NOW COMES the Plaintiff, | | | | | | | | JQJNE by and through her attorneys,

KROHN & MOSS, LTD., and for her Complaint against Defendant, FORD MOTOR
COMPANY, alleges and affirmatively states as follows:
PARTIES

1. Plaintiff, _“Plaintiff”), is an individual who was at all times
relevant hereto residing in the State of Kentucky, County of Floyd.

2. Defendant, FORD MOTOR COMPANY (“Manufacturer”), is a foreign
corporation authorized to do business in the State of Kentucky, County of Floyd, and is engaged
in the manufacture, sale, and/or distribution of motor vehicles and related equipment and
services. Manufacturer is also in the business of marketing, supplying and selling written

warranties to the public at large through a system of authorized dealerships. including
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FREEDOM FORD (“Seller”). Manufacturer does business in all counties of the State of

Kentucky including Floyd County.

JURISDICTION AND VENUE

3 This Court has jurisdiction pursuant to KRS 454.210(2), and the matter in
controversy exceeds, exclusive of interests and costs, the minimum jurisdictional requirements
for this Court.

4. Venue is proper in Floyd Circuit Court, pursuant to KRS 454.210(4) because the
cause of action or some part thereof arose in Floyd County, Kentucky.

BACKGROUND

5; On or about January I, 2011, Plaintiff purchased a 2011 Ford F-150 (“F-1507),
manufactured by Manufacturer, Vehicle Identification No. lFTFWlETSBF- for valuable
consideration (See copy of Plaintiff’s retail installment contract, attached hereto as Exhibit “A”).

6. The purchase price of the F-150 totaled $39,117.46.

7. Plaintiff avers that as a result of the ineffective repair attempts made by
Manufacturer, through its authorized dealership network, the F-150 cannot and/or was unable to
be utilized for personal, family and household use as intended by Plaintiff at the time of
acquisition.

8. In consideration for the purchase of the F-150, Manufacturer issued and supplied
to Plaintiff its written warranty which included three (3) year or thirty-six thousand (36,000) mile
bumper to bumper coverage, as well as other warranties fully outlined in Manufacturer’s New
Car Warranty booklet (See copy of warranty, attached hereto as Exhibit “B”).

9: On or about January 1, 2011, Plaintiff took possession of the F-150 and shortly

thereafter experienced the defect listed below.
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10.  The defect described below violates Manufacturer’s warranty issued to Plaintiff as
well as the implied warranty of merchantability.

11 Plaintiff delivered the F-150 to Manufacturer, through its authorized dealership
network, on numerous occasions.

12.  Plaintiff avers that the F-150 has been subject to repair on multiple occasions for
the same defect and that the defect remains uncorrected.

13.  Plaintiff brought the F-150 to an authorized service dealer of Manufacturer for the
following defect:

a. Defective engine as evidenced by engine misfiring, excessive engine noise,

engine running rough, hesitation during acceleration and poor gas mileage;
and

b. Any additional complaints made by Plaintiff, whether or not contained on any
authorized dealer repair orders.

14.  Plaintiff provided Manufacturer, through its authorized dealership network,
sufficient opportunities to repair the F-150.

5.9 After a reasonable number of attempts to cure the defect in Plaintiff’s F-150,
Manufacturer was unable and/or failed to repair the defect as provided in Manufacturer’s
warranty..

16.  Plaintiff justifiably lost confidence in the F-150"s safety and reliability and said
defect has substantially impaired the value of the F-150 to Plaintiff.

17.  Said defect could not have reasonably been discovered by Plaintiff prior to
Plaintiff’s acceptance of the F-150.

18.  As aresult of the defect, Plaintiff revoked her acceptance of the F-150 in writing.

19. At the time of revocation, the F-150 was in substantially the same condition as at

delivery except for damage caused by its own defects and ordinary wear and tear.
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20. Manufacturer refused Plaintiffs demand for revocation and refused to provide
Plaintiff with the remedies to which Plaintiff is entitled upon revocation.

pA The F-150 remains in a defective and unmerchantable condition and continues to
exhibit the above mentioned defect that substantially impairs its use, value and/or safety.

22.  Plaintiff has been and will continue to be financially damaged due to
Manufacturer’s failure to comply with the provisions of its written warranty and its failure to
provide Plaintiff with a merchantable F-150.

COUNT I
BREACH OF WRITTEN WARRANTY

PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

23.  Plaintiff re-alleges and incorporates by reference as though fully set forth herein,
paragraphs 1-22 of this Complaint.

24. Plaintiff is a purchaser of a consumer product who received the F-150 during the
duration of a written warranty period applicable to the F-150 and who is entitled by the terms of
the written warranty to enforce against Manufacturer the obligations of said warranty.

23, Manufacturer is a supplier of a consumer product engaged in the business of
making a consumer product directly and/or indirectly available to Plaintiff.

26.  The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq.
(“Warranty Act”) is applicable to Plaintiff’'s Complaint in that the F-150 was manufactured, sold
and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

27.  Plaintiff’s purchase of the F-150 was accompanied by a written factory warranty
for any defects in material or workmanship, comprising an undertaking in writing in connection

with the purchase of the F-150 to repair or replace defective parts, or take other remedial action
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free of charge to Plaintiff with respect to the F-150 in the event that the F-150 failed to meet the
specifications set forth in Manufacturer’s warranty.

28. Manufacturer’s warranty was the basis of the bargain of the contract between
Plaintiff and Manufacturer for the sale of the F-150 to Plaintiff.

29. Said purchase of Plaintiff’s F-150 was induced by, and Plaintiff relied upon,
Manufacturer’s written warranty.

30.  Plaintiff has met all of her obligations and preconditions as provided in
Manufacturer’s written warranty.

31.  As a direct and proximate result of Manufacturer’s failure to comply with its
written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable
relief.

32.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss
Warranty Act claim herein, all attorneys’ fees are recoverable and are demanded against
Manufacturer.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Revocation of acceptance of the vehicle in accordance with
15U.S.C. §2310(d) and KRS § 355.2-608;
b. Return of all monies paid, diminution in value of the

vehicle, and incurred and/or needed costs of repair, and
all incidental and consequential damages incurred;

c. All reasonable attorneys’ fees, witness fees and all court
costs and other fees incurred; and

d. Such other and further relief that the Court deems just and
appropriate.
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COUNTII
BREACH OF IMPLIED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

33.  Plaintiff re-alleges and incorporates by reference as though fully set forth herein,
paragraphs 1-22 of this Complaint.

34. The F-150 purchased by Plaintiff was subject to an implied warranty of
merchantability as defined in 15 U.S.C. §2301(7) running from Manufacturer to Plaintiff.

35. Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumer product directly and/or indirectly available to Plaintiff.

36.  Manufacturer is prohibited from disclaiming or modifying any implied warranty
when making a written warranty to the consumer or when Manufacturer has entered into a
contract in writing within ninety (90) days of a purchase to perform services relating to the
maintenance or repair of a motor vehicle.

37.  Pursuant to 15 U.S.C. §2308, Plaintiff’'s F-150 was impliedly warranted to be
substantially free of defects in both material and workmanship and thereby fit for the ordinary
purpose for which the F-150 was intended.

38.  The F-150 was warranted to pass without objection in the trade under the contract
description and was required to conform to the descriptions of the F-150 contained in the
contracts and labels.

39.  The above described defect in the F-150 renders the F-150 unmerchantable and
thereby not fit for the ordinary purpose for which the F-150 was intended and as represented by
Manufacturer.

40.  As aresult of the breach of implied warranty by Manufacturer, Plaintiff is without

the reasonable value of the F-150.
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41.  As a result of the breach of implied warranty by Manufacturer, Plaintiff has
suffered and continues to suffer various damages.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Revocation of acceptance of the vehicle in accordance with
15 U.S.C. §2310(d) and KRS § 355.2-608;
b. Return of all monies paid, diminution in value of the

vehicle, and incurred and/or needed costs of repair, and
all incidental and consequential damages incurred;

C: All reasonable attorneys’ fees, witness fees and all court
costs and other fees incurred; and

d. Such other and further relief that the Court deems just and
appropriate.

COUNT III
VIOLATION OF KENTUCKY'’S LEMON LAW
MANUFACTURER

42.  Plaintiff re-alleges and incorporates by reference as though fully set forth herein,
paragraphs 1-22 of this Complaint.

43.  Plaintiff is a Buyers as defined by KRS §367.841(1).

44.  Manufacturer is a Manufacturer as defined by KRS §367.841(2).

45.  The F-150 is a Motor Vehicle as defined by KRS §367.841(3).

46. The Kentucky Lemon Law, KRS §367.840 to §367.846, is applicable to
Plaintiff’s Complaint in that Plaintiff purchased the F-150 within the term of protection afforded
by the statute.

47.  Plaintiff took delivery of the F-150 on or about January 1, 2011.

48.  Upon information and belief, the F-150 has been subject to repair by
Manufacturer at least four (4) times for the same non-conformity within the vehicle’s first twelve
(12) months or twelve thousand (12,000) miles, whichever is first, and the problem continues to

exist.
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49,  Manufacturer has been given a reasonable number of attempts to conform the F-
150 to its express warranty.
50.  Manufacturer received prior direct written notification of the above-mentioned

non-conformity on behalf of Plaintiff and has had an opportunity to correct the alleged non-

conformity.
51 Manufacturer is unable to conform the F-150 to its applicable express warranty.
52. As a result of said non-conformity, Plaintiff is without the reasonable value of the
F-150.
53.  As a result of said non-conformity, Plaintiff has suffered and continues to suffer

various damages.
WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. A new vehicle of like model line or otherwise comparable
motor vehicle as a replacement; or

b. Repurchase of the vehicle with a full refund of the purchase
price of the vehicle, including all collateral charges
incurred; and

¢ All reasonable attorneys’ fees, witness fees and all court
costs and other fees incurred; and
d. Such other and further relief that the Court deems just and

appropriate.
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ReSﬁctfulli Submiltedl
By: /fj Z\

Eric Kaczander —Atty No. 94220
Attorney for Plaintiff

KROHN & MOSS, LTD.

10 N. Dearbomn Street, 3rd Floor
Chicago, Illinois F-1500F-15002
(312) 578-9428
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All Action Details for Issue

VIN: 1ETEW1ET5BF Year: 2011 Model:
Name Owner Status: Original WSD: 2011-11-2

Symptom Desc: FUEL SYSTEM LEAKS Primary Phone:

Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone;

Issue Type: 06 BBB AUTO LINE/DACO Issue Status: CLOSED

Action: OPEN - PENDING ELIGIBILITY

Dealer: 04001 FREEDOM FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 6473 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT ~ Analyst: M-COSTE3

Action Date: 06/07/2012 Action Time: 21.05.10.761  Action Data: No

Comments NEW CASE: FRD1220958. REPRESENTED BY ERIC KACZANDER OF KROHN & MOSS AL GA ILKY KS MN
MO WI TX. PROBLEMS: FUEL SYSTEM,BODY/TRIM,ENGINE ELECTRICAL.

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 04001 FREEDOM FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 6473 M| Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 06/07/2012 Action Time: 21.05.15.648  Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: FIELD E-MAIL SENT - DRP

Dealer: 04001 FREEDOM FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 6473 MI Comm Type: OTHER
Analyst Name: WATSON, .
MICHEL Analyst: MWATS090
Action Time:

Action Date: 06/08/2012 Action Data: No

12.37.23.252

Comments DEALER REPORTS REQUESTED AND TFOAMS STARTED FOR CURRENT CONCERNS

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB

Dealer: 04001 FREEDOM FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION
PROGRAM
Odometer: 6473 M| Comm Type: OTHER
Analyst Name: WATSON, ]
MICHEL Analyst: MWATSO90
. ) Action Time: . .
Action Date: 06/08/2012 12.38.00.497 Action Data: No

Comments OFFERED FSE INSPECTION AND UPON SATISFACTION, 5/75 PREMIUM CARE ESP W/$100
DEDUCTIBLE.

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS

; Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION
Dealer: 04001 FREEDOM FORD PROGRAM

Odometer: 6473 MI Comm Type: OTHER
Analyst Name: WATSON,
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MICHEL Analyst: MWATSO90
Action Date: 06/14/2012 ~ ction Time:

Comments RECEIVED DEALER REPORT FROM FREEDOM FORD

09.12.24.187 Action Data: Yes

Data Element Name Data Value

DATE PAPERWORK REC'D 06-14-2012

Action: COMPANY REPORT SUBMITTED
Dealer: 04001 FREEDOM FORD

Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 6473 M| Comm Type: OTHER
Analyst Name: WATSON, g
MICHEL Analyst: MWATS0S90
: . Action Time: ; .
Action Date: 06/25/2012 10.01.32.436 Action Data: Yes

Comments MRF FAXED AND EMAILED TO BBB ATTN EDITH

Data Element Name

CUSTOMER CONTACTED BY FORD
REGION RESPONDED TO DSB E-MAIL (Y/N)

Data Value

YES
YES

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 04001 FREEDOM FORD

Odometer: 6473 M| Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3
Action Date: 06/28/2012 Action Time: 10.47.12.883

Comments HEARING SCHEDULED ON 07/09/12 AT 11:00 AM.

Action: POST-HEARING REQUEST-ARBITRATOR REQUESTS TE
Dealer: 04001 FREEDOM FORD

Odometer: 6473 MI Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3
Action Date: 07/10/2012 Action Time: 21.05.13.954

Comments REQUESTS TE 07/10/12

Data Element Name

DATE ARBITRATOR REQUESTS TE

Action: POST-HEARING REQUEST-ARBITRATOR REQUESTS TE
Dealer: 04001 FREEDOM FORD

Odometer: 6473 M| Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3
Action Date: 07/11/2012 Action Time: 21.05.19.429

Comments REQUESTS TE 07/10/12

Data Element Name

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Origin Desc: BETTER BUSINESS BUREAU

Action Data: Yes

Data Value

071012

Origin Desc: BETTER BUSINESS BUREAU

Action Data: Yes

Data Value
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DATE ARBITRATOR REQUESTS TE 07110112

Action: ARBITRATION-AWA DRS SPENDING

Dealer: 04001 FREEDOM FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 6473 M| Comm Type: OTHER
Analyst Name: WATSON, )
MICHEL Analyst: MWATS090
- : Action Time: : .
Action Date: 07/26/2012 10.12.58.365 Action Data: Yes

Comments DENIAL FOR REPURCHASE

Data Element Name Data Value
ARBITRATOR NAME (LAST NAME, FIRST NAME) TREVEY, DAVID
DENIAL DECISION (Y=YES, N=NO) Y

VEHICLE PAYMENT

VEHICLE REIMBURSEMENT

ESP (Y=YES, N=NO)

PLAN NAME

PLAN TIME

PLAN MILEAGE

RAV (Y=YES, N=NO)

RAV TYPE

FURTHER REPAIR (Y=YES, N=NO)

Action: ARBITRATION DECISION-DENIAL

Dealer: 04001 FREEDOM FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 6473 M| Comm Type: MAIL

Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3

Action Date: 07/26/2012 Action Time: 11.05.11.703  Action Data: No

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL

Action: ASSUMED REJECTION OF DECISION

Dealer: 04001 FREEDOM FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 6473 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3

Action Date: 08/09/2012 Action Time: 11.05.17.059  Action Data: Yes

Comments DATE OF REJECTION 08/09/12 ARBITRATED RESULTING IN A DENIAL

Data Element Name Data Value

DATE OF REJECTION 08/09/12
Y

Ford Confidential
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All Action Details for Issue

VIN: 1FTFWIETSEF I Year: 2011

Name: |

Owner Status: Original WSD: 2011-11-26

Symptom Desc: BUCK/JERK ACCELERATION
Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS

Issue Type: 04 REGION

Initial Customer Contact: 05/23/2012

Model:

Primary Phone;
Secondary Phone:

Issue Status: CLOSED

Action: TIER || ESCALATION - BUYBACK

Dealer: 04001 FREEDOM FORD

Odometer: 6000 M| Comm Type: PHONE
Analyst Name: ALEXIS, NYISHA Analyst: NALEXIS1

Action Date: 05/22/2012

Origin Desc: US CONCERN CASE BASE

Action Time: 15.00.42.378 Action Data: No

Comments CUSTOMER SAID: -3-4 TIMES TO DLR FOR PART THEY PUT ON, BUT IT DID NOT HELP.-VEH SITS AND
ROUGH IDLE, AND JERKS-WHEN DRIVING IT JERKS HARD -TRUCK IS OVERRATED.-VEHICLE MISSES, AND
JERKS, GAS MILEAGE IS POOR.~GAS MILEAGE 14/4 TO 15/9-SAYS VEH IS GAS GUZZLER.-PROBLEM WITH COOL
AIR RETURN.—-PROBLEM, AND THERES NO RECALL.--SAYS TRUCK IS A LEMON.-DOESN'T WANT TO PAY FOR
TRUCK ANYMORE.—-SEEKING A DEAL WITH FORD, ANDW ANTS FOR TO PROVIDE A 2013 VEHICLE, BECAUSE
THERE WILL BE NO RECALL.-DEALER SAID: -FREEDOM FORD 7223 U.S. HIGHWAY 23 SOUTHIVEL KY 41642(888)
203-2425-CRC ADVISED: NOTE: CUSTOMER IS REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS
AND AM SENDING YOUR INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED
BY A SPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD
WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY .-
PATH PER CAST KEVIN REPOPENED -

Action: CONCERN ADDRESSED

Dealer: 04001 FREEDOM FORD

Odometer: 6000 MI Comm Type: PHONE
Analyst Name: ALLEN, ROBERT  Analyst: RALLE192
Action Date: 05/23/2012 Action Time: 10.19.57.963

Origin Desc: CUSTOMER CARE SOLUTIONS TEAM

Action Data: Yes

Comments CSM ROB EXT 77700 == CUST SAYS THAT FOR WILL NOT FIX EARLIER MODELS OF F150 == BUT WILL
FIX 2013 VEH == CSM ADVISED CUST THAT FORD WILL RESOLVE CUST CONCERN WITH VEH == CSM ADVISED
THAT FORD HAS RELEASE TSB FOR CALIBRATION TO HELP MINIMIZE CONCERN == CSM ADVISED THAT FORD
STILL WORKING RESOLVING THE CONCERN WITH CAC BUILDING UP TOO MUCH CONDENSATION == CSM
ADVISED CUST TO STAY IN OPEN COMMUNICATION WITH DLR FOR THE RELEASE OF THE TSB THAT WILL BE
RELEASE TO SOLVE CONCERN == CUST SAYS IT DOESNT HELP AT THE PUMP THEN HUNG UP WITH CSM == NO
FURTHER ACTION FROM CSM == CSM CLOSING CASE

Data Element Name

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (YN)

ESP USED? (Y/N)

SCP USED? (YIN)

X-PLAN USED? (YIN)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (§)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (3)

Data Value

NZ
N

EEZEEZEEZE
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CLP FINANCIAL ASSIST DENIED? (Y/N)
NONE OF THE ABOVE (YIN)

Ford Confidential
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All Action Details for Issue

Print
vin: FTEw1ETsEr Year: 2011 Model: case: ||| Gz
Name: I Owner Status: Original WSD: 2011-11-26
Symptom Desc: FUEL ECONOMY COMPLAINT MODE ALL CONDITIONS Primary Phone:

Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 03/28/2012

Action: TIER I ESCALATION - BUYBACK

Dealer: 04001 FREEDOM FORD Origin Desc: US CONCERN CASE BASE
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ERO, LYNETTE Analyst: LERO

Action Date: 03/28/2012 Action Time; 17.21.07.025 Action Data: No

Comments CUSTOMER SAID: - PROBLEM WITH COOL AIR RETURN- DLR HAS KNOWN ABOUT IT SINCE JANUARY -
NOT GETTING THE GAS MILEAGE- GAS COMING OUT THE TAIL PIPE- IDLE ROUGH - SOMETIMES WHEN IT SHIFTS
IT JERKS- IS IN THE PROCESS OF WORKING WITH A LAWYER TO LEMON LAW THE VEHDEALER SAID: FREEDOM
FORD SCHEDULE SERVICE 7223 U.S. HIGHWAY 23 SOUTHIVEL KY 41642(888) 203-2425CRC ADVISED: NOTE:
CUSTOMER IS REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR
INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO
DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK
YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 04001 FREEDOM FORD

Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
X Comm Type: OUTBOUND CALL TO
Odometer: 4400 M DEALER
Analyst Name: NATASHA BELL .
(NBELL24) Analyst: NBELL24
Action Date: 03/29/2012 Action Time: 09.11.25.091 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name _ Day Phone  Relationship

Comments CSM NATASHA X77701 - LTV A/Z - 1 ORIG OWNED VEH - ACTIVE PREM. MAINT, NO RECALLS -1
RELATED REPAIR - OBC TO SMIEMBlSTATES THAT THEY DID A PCM UPDATE LAST TIME THE CUST CAME IN -
STATES THAT HE COULD NEVER DUPLICATE THE MISSING/JERKING THAT THE CUST WAS FEELING - STATES
THAT THE CUST CAME IN SAYING THAT IT IS MISSING AT A STOP AND TAILPIPE IS TURNING BLACK SO HE FEELS
THAT THE VEH IS BURNING FUEL - STATES THAT AT THE SAME TIME THE CUST WAS CLAIMING THAT HE WAS
GETTING BETTER MPG SO HE WAS CONTRADICTING HIMSELF - STATES THAT AS LONG AS THE CUST IS
DRIVING THE VEH AT THE CORRECT SPEEDS THERE IS NO PROBLEM WITH PRINTED OUT INFO ABOUT HOW TO
GET THE BEST ECONOMY - CUST DID NOT WANT TO HEAR IT - STATES THAT HE FOUND A TSB THAT IS RELATED
TO THE MISSING ISSUE AND ORDERED A TURBO SOLONOID THAT IS ON BACK ORDER - CSM ADVISED THAT |
WILL REITERATE THAT THERE IS STILL NO FIX FOR THE CONDENSATION CONCERN JUST YET AND THAT |
WOULD RECOMMEND A TEST DRIVE WITH THE SM - WILL ALSO ADVISE CUST OF PART ORDERED FOR THE
MISSING CONCERN

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 04001 FREEDOM FORD ?EEHI\ Desc: CUSTOMER CARE SOLUTIONS

PE13-018 001925LC



Odometer: 4400 M| Comm Type: OTHER
Analyst Name: NATASHA BELL Analyst: NBELL24

(NBELL24)
Action Time:

Action Date: 03/29/2012 09.1228.117 Action Data: No

Comments SM ALSO MENTIONED THAT CUST CAME IN ASKING DLR TO OPEN AN RO JUST TO SAY THAT THERE
IS NO REPAIR - DLR FEELS THAT CUST IS TRYING TO BUILD A CASE FOR LL

Action: CREATE FOLLOW UP

Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 4400 M| CUSTOMER
Analyst Name: NATASHA BELL .
(NBELL24) Analyst: NBELL24
Action Date: 03/29/2012 Action Time: 11.46.57.659 Action Data: Yes

comments CsM NATASHA x77701 - 0BC T0 cUST @ BB CSM ADVISED OF THE REASON FOR THE
CALL AND ROLE - CUST STATES THAT TWICE THIS WEEK SHE HAS WENT TO START UP HER VEH AND IT IS
MAKING A GROWLING NOISE - STATES THAT SHE HAS NOT BEEN ABLE TO DUPLICATE IT SINCE - STATES THAT
THERE 1S A SMELL OF BURNT WIRING - CUST HUSBAND TOLD HER THAT FUEL IS LEAKING QUT OF THE TAILPIPE
AND THAT HE CAN TELL BY THE BLACKENING OF THE EXHAUST PIPES - STATES THAT THE VEH QUIVERS AT A
REDLIGHTS - THEN WHEN GIVING THE GAS IT WILL HESITATE - STATES THAT SHE IS GETTING A LITTLE BIT
AFRAID OF THIS VEH - WAS TOLD THAT THE COOL AIR RETURN IS THE REASON FOR THE GAS MILEAGE ISSUE
AND THAT ENGINEERING IS STILL WORKING ON A REPAIR - STATES THAT SHE DOES NOT TRUST THIS TRUCK -
DRIVERS DOOR IS MAKING A SQUEEKING NOISE - DLR STATED THAT IT WAS REPAIRED AND NOW SOUND IS
BACK - CSM ADVISED THAT | AM WILLING TO ASSIST WITH ADDRESSING ALL ISSUES BUT WQULD NEED HER TO
GET BACK INTO DLR - ADVISED THE CUST THAT | WOULD CONTACT THE DLR IN REGARDS TO RENTAL
ASSISTANCE AND TO HAVE THE SET UP APPT WITH HER - CUST THANKED FOR TIME - OBC TO SM BRIAN:
ADVISED OF CONVO WITH THE CUST - SM STATES THAT HE HAS A SIMILAR TRUCK HOWEVER WOULD NOT BE
ABLE TO GET THE CUST INTO IT UNTIL MONDAY - CSM ADVISED THAT IF THE CUST WOULD LIKE TO GET
SCHEDULED IN SOONER THAN MONDAY THAT | WQULD BE ABLE TO OFFER 35.00/DAY FOR TEN DAYS IF THEY
DO NOT GET THE LOANER TRUCK BACK IN TIME - SM AGREED TO CONTACT CUST TO SCHEDULE APPT-CSM TO

CHECK ON REPAIR STATUS 4/3
Data Element Name Data Value
DATE OF FOLLOW UP; 04-03-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: PARTS ESCALATION

Dealer: 04001 FREEDOM FORD ?E?;;I Desc: CUSTOMER CARE SOLUTIONS
Odometer: 4400 M| Comm Type: OTHER
Analyst Name: NATASHA BELL :
(NBELL24) Analyst: NBELL24
: . Action Time: ; )
Action Date: 03/29/2012 12.11.12.785 Action Data: Yes

Comments CSM NATASHA X77701 - DLR PROVIDED PART#: BL3Z9K378A COR# 03282 - ORDERED 3/28 - STATING
THAT IT IS ON BACKORDER - DOESII SHOWS PART TO BE SHIPPED 4/2/12 - ETRACKER SUBMITTED - 11105656

Data Element Name Data Value
PARTS DISTRIBUTION ETRACKER #: 11105656
PART NUMBER: BL3Z9K378A

PART DESCRIPTION:
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CRS ESCALATION? (Y/N}):
WHY DELAYED?:
IS CUSTOMER IN RENTAL VEHICLE? (Y/N): NO

Action: CREATE FOLLOW UP

Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ALLEN, ROBERT  Analyst: RALLE192

Action Date: 04/03/2012 Action Time: 12.06.05.492 Action Data: Yes

Comments CSM ROB EXT 77700 == OBC TO DLR CSM SPOKE WITH S/M BRIAN == DLR WAITING ON PART == DLR
CHECKING OTHER CONCERNS AS WELL WHILE WAITING ON PART == CSM SENT IN FOR ETRACKER UPDATE ==
CSM SPOKE WITH PARTS SME CHRIS == PART IN TRANSIT == CSM WILL F/U WITH CASE 04-09

Data Element Name Data Value
DATE OF FOLLOW UP: 04-09-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: PARTS ESCALATION - PART ARRIVAL

Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 MI Comm Type: PHONE

Analyst Name: ALLEN, ROBERT  Analyst: RALLE192

Action Date: 04/09/2012 Action Time: 11.50.49.224 Action Data: Yes

Comments PART CAME IN

Data Element Name Data Value
DATE OF PART ARRIVAL AT DEALERSHIP: 04-06-2012
FORD PART? (Y/N): YES
AFTERMARKET PART? (Y/N): NO
CUSTOMER OPTED OUT? (YIN): NO

Action: CREATE FOLLOW UP

Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ALLEN, ROBERT  Analyst: RALLE192

Action Date: 04/09/2012 Action Time: 11.55.50.566 Action Data: Yes

Comments CSM ROB EXT 77700 == OBC TO DLR == CSM SPOKE WITH S/M BRIAN == HE ADVISED THAT PART
CAME IN == DLR CHECKING ON OTHER CONCERNS == DLR CANT DUPLICATE OTHER CONCERNS == SMELL AND
DOOR NOISE == DLR WILL TRY AGAIN == CSM WILL LET DLR CHECK VEH QUT AND RETURN TO CUST == CSM
WILL F/U WITH CUST 04-12 TO MAKE SURE EVER VEH OK == CSM SETTING F/U 04-12

Data Element Name Data Value
DATE OF FOLLOW UP: 04-12-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: CONCERN ADDRESSED

Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ALLEN, ROBERT  Analyst: RALLE192

Action Date: 04/12/2012 Action Time: 13.20.24.578 Action Data: Yes
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Comments CSM ROB EXT 77700 == OBC TO DLR == CSM SPOKE WITH S/M BRIAN == DLR GREASED Dw
TEST DROVE == MPH AT 19MPG == VEH RETURNED TO CUST == NOT HEARD BACK == OBC TO CUST
- O ANSWER == NO WAY TO LEAVE V/M == NO FURTHER ACTION FROM CSM == CASE CLOSED

Data Element Name Data Value

CUSTOMER'S LTV SCORE AZ
PARTS ESCALATION USED? (Y/N) Y
TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (§)
-DEALER'S SHARE OF REPAIR COST-OTHER($)
- FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (Y/N)

NONE OF THE ABOVE (Y/N)

S22 Z

N
N

Action: FIELD - OPEN REGION ISSUE

Dealer: 04001 FREEDOM FORD Origin Desc: ALLIANCE TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: POLK,JENNIFER Analyst: JPOLK9

Action Date: 05/15/2012 Action Time: 12.49.16.753 Action Data: No

Comments REOPENING CASE DUE TO RETURNED ESP CONTRACT, CSM TO CONTACT CUSTOMER TO GATHER
CORRECT ADDRESS

Action: CONCERN ADDRESSED

Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ALLEN, ROBERT Analyst: RALLE192

Action Date: 05/16/2012 Action Time: 08.50.19.981 Action Data: Yes

Comments CSM ROB EXT 77700 == 0BC TO CUST = | = CSM CALLING TO GET CORRECT ADDRESS
== CUST PROVIDED === umessseaasssssss Y [N -~ CSM RE-SENT MAINT CONTRACT TO
CORRECT ADDRESS == NO FURTHER ACTION FROM CSM == CASE CLOSED

Data Element Name Data Value

CUSTOMER'S LTV SCORE AZ
PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
—ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (§)
~DEALER'S SHARE OF REPAIR COST-OTHER($)
~FORDS'S SHARE OF REPAIR COST-P11 ($)

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

==

EZ=EZ==
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All Action Details for Issue

Print
vin: 1FTewaeTssF I Year: 2011 Model: Case: 1334910482
Name: Owner Status: Original WSD: 2011-11-26
Symptom Desc: FUEL ECONOMY COMPLAINT MODE ALL CONDITIONS Primary Phone:
Reason Desc: PROD/COMP DUR/PERF - VEHICLE CHARACTERISTIC Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 02/20/2012

Action: DEALER CAN'T RESOLVE CONCERN IF THEY CAN'T DUPLICATE CONCERN

Dealer: 04001 FREEDOM FORD Origin Desc: US CONCERN CASE BASE
Odometer: 3500 MI Comm Type: PHONE

Analyst Name: VICKERS, LISA Analyst: LVICKERG

Action Date: 02/17/2012 Action Time: 09.24.10.767 Action Data: Yes

Caller Information If Different From Vehicle Owner:
First Name Middle Initial LastName DayPhone  Relationship

Comments CUSTOMER SAID: -PROBLEM WITH GAS MILEAGE-COOL AIR RETURN ISSUE, SAYS THAT IS THE
PROBLEM-OVER 6 WEEKS AND NO ONE HAS COME UP WITH A FIX -JUMPS JERKS AND MISSESDEALER SAID: -
FREEDOM FORD 7223 U.S. HIGHWAY 23 SOUTHIVEL KY 41642(888) 203-2425 -BRIAN -SERVICE BULLETIN,
WORKING ON REPAIR, DO NOT ATTEMPT TO FIXCRC ADVISED: IN ORDER FOR TO ASSIST YOU FURTHER, LET
ME ESCALATE THIS TO OUR CUSTOMER CARE TEAM. THEY WILL WORK WITH YOUR DEALERSHIP TO UTILIZE
ALL AVAILABLE RESOURCES TO RESOLVE YOUR CONCERN AND DETERMINE IF THIS IS IN FACT A NORMAL
OPERATING CHARACTERISTIC. OUR FORD CUSTOMER CARE SPECIALIST WILL CONTACT YOU WITHIN 2
BUSINESS DAYS.-ESCALATION DUE TO NO FIX AVAILABLE-CONTACT

Data Element Name Data Value
ESTIMATED COST OF REPAIR: 0
Action: CREATE FOLLOW UP
Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3500 M| Comm Type: PHONE
Analyst Name: SANTIAGO,SHANNA Analyst: SSANTIA4
Action Date: 02/20/2012 Action Time: 12.42.07.069 Action Data: Yes

Comments *CSM SHANNA ~ EXT 7737* CHECKED OASIS: NO RECALLS, NO ESPS, SSM 21902 - ECOBOOST
CUSTOMER COMPLAINT OF POOR FUEL ECONOMY. * NO TSBS. * NO PRIOR REPAIRS LISTED IN AWS. * DEALER
CONTACTED NHL BACK ON 01/25/2012. * HOTLINE RECOMMENDED SOME TESTING AND ADVISED THAT IF
MENTIONED CONCERN IS NOT PRESENT, THEY RECOMMENDED DEALER PLEASE CONTINUE TO MONITOR
OASIS FOR UPDATES. * ** OBC TO DEALER: S/M BRIAN SAYS THAT THE LAST TIME THEY SAW THE VEHICLE WAS
WHEN THEY HAD CONTACTED HOTLINE. * SM SAYS THAT THEY ARE CONSIDERING TSB TSB 12-2-10 AND WAS
PLANNING ON CALLING THE CUSTOMER TO SCHEDULE THEM IN. * CSM ADVISED OF CALLER'S CONTACT INFO

* SM AGREED TO UPDATE CUDL ONCE APPT HAS BEEN SET. * CSM WILL F/U BY 5:00P EST ON 02-

21-2012.
Data Element Name Data Value
DATE OF FOLLOW UP: 02-21-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: DOCUMENT ADDITIONAL INFORMATION
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Dealer: 04001 FREEDOM FORD Origin Desc: DEALER

Odometer: 3500 Ml Comm Type: PHONE
Analyst Name: BRIAN DAMRO Analyst: B-DAMRO3
Action Date: 02/20/2012 Action Time: 15.35.05.186 Action Data: No

Comments TSB 12-2-10 HAS BEEN RELEASED TO ADDRESS CUSTOMERS CONCERNS, CALLED AND MADE
APPOINTMENT WITH CUSTOMER FOR 2/21/12 AT 9 AM.

Action: CREATE FOLLOW UP

Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3500 M| Comm Type: PHONE

Analyst Name: SANTIAGO,SHANNA Analyst: SSANTIA4

Action Date: 02/22/2012 Action Time: 16.51.03.718 Action Data: Yes

Comments OBC TO DEALER: SM BRAD GONE FOR THE DAY. * S/A CHAD SAYS THAT THE TSB WAS PERFORMED
AND RETURNED TO THE CUSTOMER YESTERDAY. * * * 0BC TO WIFE NN o I CUSTOMER
SAYS THAT THERE HAVE BEEN NO CHANGES TO HOW THE VEHICLE DRIVES. * CALLED THE DEALER AND SPOKE
WITH S/A. * S/A SAYS MACHINE INDICATES ITS HAS FUEL ECONOMY OF 20MPG. * CUSTOMER SAYS INDICATOR
SHOWS THE VEHICLE GOES ABOUT 14MPG. * CSM ENCOURAGED CUST TO CALL DEALER AND RESCHEDULE AN
APPT. * OBC TO DEALER: SPOKE WITH TECH STEVEN CONFIRMS THAT THE THERE IS A BUMP WHILE IN CRUISE
THAT WAS VERIFIED. * WAS IN THE PROCESS OF PERFORMING REPAIRS WHEN FORD HOTLINE INSTRUCTED
HIM TO WAIT UNTIL A REPAIR PROCEDURE WAS AVAILABLE AS THEY ARE WORKING FOR A FIX. * OBC TO
cusTomeR @ I SPOKE WITH CUST. * CSM ADVISED OF CONVERSATION WITH TECH. *
RECOMMENDED CUST REMAIN IN CONTACT WITH DEALER FOR A REPAIR PROCEDURE. * CSM OFFERED A PREM
MAINTENANCE PLAN FOR 3/45K MILES. * CUST ACCEPTED. * CUST APPLYING MAINTENANCE PLAN ON 02-24-

2012.
Data Element Name Data Value
DATE OF FOLLOW UP: 02-24-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: FORD COVERED REPAIR MADE - WARRANTY

Dealer: 04001 FREEDOM FORD Origin Desc: DEALER
Odometer: 3500 MI Comm Type: VISIT

Analyst Name: BRIAN DAMRO Analyst: B-DAMRO3

Action Date: 02/23/2012 Action Time: 15.40.17 535 Action Data: No

Comments PERFORMED TSB 12-2-10 FOR CONCERNS,ALSO DID LIVE FUEL ECONOMY TEST ON VEHICLE WITH
IDS, SHOWED 21 MPG AT 55 MPH AND 20 MPG AT 60 MPH . RETURNED VEHICLE TO CUSTOMER AND TOLD OF
RESULTS.

Action: CREATE FOLLOW UP

Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3500 M Comm Type: PHONE
Analyst Name: SANTIAGO,SHANNA Analyst: SSANTIA4
Action Date: 02/24/2012 Action Time: 10.18.41.798 Action Data: Yes
Comments CSM REQUESTED PREMIUM MAINTENANCE PLAN FOR 3/45K. * WILL F/U ON 03-01-2012 TO VERIFY
PLAN APPROVED.

Data Element Name Data Value

DATE OF FOLLOW UP: 03-01-2012

TIME OF FOLLOW UP (HH:MM): 17:00
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Action: CONCERN ADDRESSED

Dealer: 04001 FREEDOM FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3500 MI Comm Type: PHONE

Analyst Name: SANTIAGO,SHANNA Analyst: SSANTIA4

Action Date: 02/29/2012 Action Time: 10.37.49.108 Action Data: Yes

Comments MAINTENANCE PLAN WAS APPROVED FROM RAV HQ ON 02-27-2012. *

Data Element Name Data Value

CUSTOMER'S LTV SCORE AlZ
PARTS ESCALATION USED? (Y/N) N
TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ()
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 ($)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

ZZZZZZ

Action: DOCUMENT ADDITIONAL INFORMATION

Desler: (4001 EREEDOM EORD Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 3500 M| Comm Type: PHONE
Analyst Name: NATASHA BELL )
(NBELL24) Analyst: NBELL24
) . Action Time: ) y
Action Date: 03/29/2012 16.49.04.411 Action Data: No
Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name DayPhone  Relationship
SM [ ] DEALER

comments SMIE SEEKING ASSISTANCE WITH RENTAL FOR THIS CUST: STATES THAT THE CUST TOTAL
RENTAL COST CAME OT 197.58 - PROVIDED RO#203645 LINE A - CSM PROVIDED WITH P11 AUTH CODE: M0O2KR

Ford Confidential
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All Action Details for Issue

Print
VIN: 1FTEW1ETSBF Year: 2011 Model:
Name: Owner Status: Original WSD: 2011-11-26
Symptom Desc: BUCK/JERK ACCELERATION Primary Phone
Reason Desc: PROD/COMP DUR/PERF - VEHICLE CHARACTERISTIC Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact:

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS

Dealer: 04001 FREEDOM FORD Origin Desc: US CONCERN CASE BASE
Odometer: 3500 M| Comm Type: PHONE

Analyst Name: VICKERS, LISA Analyst: LVICKERG

Action Date: 02/17/2012 Action Time: 09.24.50.611 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial E Relationship
- SPOUSE

Comments CUSTOMER SAID: -PROBLEM WITH GAS MILEAGE-COOL AIR RETURN ISSUE, SAYS THAT IS THE
PROBLEM-OVER 6 WEEKS AND NO ONE HAS COME UP WITH A FIX -JUMPS JERKS AND MISSESDEALER SAID: -
FREEDOM FORD 7223 U.S. HIGHWAY 23 SOUTHIVEL KY 41642(888) 203-2425 -BRIAN -SERVICE BULLETIN,
WORKING ON REPAIR, DO NOT ATTEMPT TO FIXCRC ADVISED: IN ORDER FOR TO ASSIST YOU FURTHER, LET
ME ESCALATE THIS TO OUR CUSTOMER CARE TEAM. THEY WILL WORK WITH YOUR DEALERSHIP TO UTILIZE
ALL AVAILABLE RESOURCES TO RESOLVE YOUR CONCERN AND DETERMINE IF THIS IS IN FACT A NORMAL
OPERATING CHARACTERISTIC. OUR FORD CUSTOMER CARE SPECIALIST WILL CONTACT YOU WITHIN 2
BUSINESS DAYS.-ESCALATION DUE TO NO FIX AVAILABLE-CONTACT

Ford Confidential

PE13-018 001932LC



All Action Details for Issue

VIN: 1FTEW1ET5BE Year: 2011
Name:d Owner Status: Original
Symptom Desc:

Reason Desc: MISC INQUIRY - CHANGE OF ADDRESS

Issue Type: 02 INFORMATION Issue Status: CLOSED

Model: case: || GTGTGIN

WSD: 2011-11-26
Primary Phone;
Secondary Phone:

Action: UPDATE CUSTOMER ADDRESS OR PHONE NUMBER
Dealer:

Odometer: 3500 Mi

Analyst Name: VICKERS, LISA
Action Date: 02/17/2012

Comm Type: PHONE
Analyst: LVICKERS
Action Time: 09.18.11.659

Caller information If Different From Vehicle Owner:
First Name Middle Initial

Comments CUSTOMER PROFILE UPDATE

Origin Desc: MANUAL - PHONE CSR

Action Data: No

Last Name  DayPhone  Relationship
T

Ford Confidential
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Server: AWS Prod
Claims loaded through: 22-AUG-2012

Run Date: 23-AUG-12

STANDARD CLAIMS LIST

AWS Online Report

Note: All Costs are in US Dollars — Server Name: AWS Prod Claims loaded through

AWS WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL
Yin VL VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT 1S WCC PREF BASE
30- 2%
i s RFe 6 F  TBC TAM TE  AF  T/C3} TKW AUG- NOV- 147544  USA 3 2G0S*
2011 2011
AWS Claim Key: 2040481 Doc#:  145403A Trx Code: 507 Labor Hrs: 4 Labor Cost: 288  Material Cost: 0
Dir Cd-Sub Cd: 04001-* Name: FREEDOM FORD Ph:  606-4781234  St:KY g;‘?' USA Reg Cd: NA  Repr Date:21-FEB-2012

Cust Comments:

Tech Comments: 20 MPG, OK NOW

CUST STATES VEHICLE MISSES,NOISEY AND POOR FUEL ECONOMY
CK QUT VERIFIED,CK DTCS,REPROGRAM PER TSB 122 10 AND RETEST, DID FUEL ECONOMY TEST WITH IDS, AT 55 AVERAGING 21 MPG, AT 60 MPH AVERAGING

RECALEM * FO4

VRT VRT

NA ROW VFG CCC CD

SUFF

SI V52 D36 04

Total Cost: 288

DIST(Mile):4152

R -

IFTEWI I-"I'ilil--’(: T/F6 F TBC  T/AM TE
AWS Claim Key: 3418764 Doc#: |45896A Trx Code:
DIr Cd-Sub Cd: 04001-* Name: FREEDOM FORD

Cust Comments:

Teel Comments: DROVE NO MISS OR HESITATION

30- 26-
AF T/C3 TKW AUG-  NOV- 147544 USA 5 2D0I BL3Z 9K378
2011 2011
507 Labor Hrs: iy Labor Cost: 504  Material Cost: 1697
Ph: 606-4781234 St: KY g;n USA Reg Cd:  NA  Repr Date:28-MAR-2012

CK MISSES AT RED LIGHTS, TAIL PIPE HAS EXCESS BLACK LIKE A DIESEL,GETS 13 TO 15 MILES PER GALLON
CK OUT HAD HESITATION AND MISS, REPLACED TURBO VACUUM REGULATOR SOLENOID AND REPROGRAMMMED COMPUTER PER TSB 12 03 14 RETEST

A Fo4  S11 Viz Di6 49

Total Cost: 6737

DIST(Mile): 5052

g

Any comments? You can contact

webmaster
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Rpt. Analysis Home Report Mamt Primary Report Mamt Query Report Mgmt Indicator Summary

GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number: Lo el File Report To A Folder JExists in Folder(s)
B

Report Detail Section : View Details Attachments: 0
Report# : CAYDAO16 NHL Received:
CCRG/EPRC: Reviewed Status: Date:

o 2011,F150 4X4 ,F150 ,SUP : .
Vehicle: CRW.STYSD ,1FI'FW1ETSBF- Build Date:

3.5L-GTDI Calibration:

Odometer : 3,517 M Engine:

Transmission: 6RBOE Axle: 223 Lok A/C:

Dealer: USA 04001 Freedom Ford Phone#:

City: Ivel State: Kentucky Country :

Originator: BRIAN DAMRON

Symptom: 5 50 3 39 DRV PERF,RUNS ROUGH,CRUISE/STEADY,INTERMITTENT

Status:

VFG: V52 DRIVEABILITY

Additional

Symptom: SLIGHT MISS WHILE DRIVING

Fix: Causal Component :

Condition Code:
Hotliner: DRIDOLF2 Phone: 000 248-8241 Regn Cd: G3 Cincinnati
Engineering: Phone: TAR:
DIr Contact: Phone: TitleCde: T

(606) 478-

Help Exit

01/25/2012

08/30/2011
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KOEO:

KOEC:

KOER:
Comments:

REPAIR  01/25/2012 02:31PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:FEELS LIKE SLIGHT MISS WHILE CRUISING, COLD
OR HOT. DIAGNOSTICS: DROVE WITH IDS, NO SIGNS OF MISS WHILE IT WAS
DOING IT, NO RPM CHANGE, CHECKED SSM 22192, NO SIGNS OF
CONCERN. PARTS REPLACED:NONE TECH QUESTION:ANY KNOWNS?

RECOMM 01/25/2012 02:31PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
BRIAN, -PLEASE MONITOR TURBO_WGATE, TP1/2, LOAD AND TURBO_BPASS/2
DURING THE TIME OF THE CONDITION. IF THE DUTY CYCLE FOR THE TURBO
CHARGER WASTE GATE IS FLUCTUATING RAPIDLY IN PERCENTAGE (BEING
PORTRAYED AS SPIKES ON THE IDS GRAPH) AND THE BYPASS VALVES CHANGE
STATE FROM ACCEONAE TO ACCEOFFAE CONSISTENTLY WITH THE WASTE GATE
SPIKES, THEN THIS IS A CONCERN THAT IS CURRENTLY UNDER INVESTIGATION,
ADVISE TO MONITOR OASIS FOR UPDATES. -PERFORM A FUEL QUALITY TEST,
CHECK FOR BOTH POOR QUALITY FUEL AND THE PRESENCE OF E85 IN THE TANK.
REFER TO THE PC/ED PPT HC6 FOR TESTING. IF AN E85 MIX IS EVIDENT,
RECOMMEND DRAINING THE FUEL TANK COMPLETELY, DRY IT OUT, AND ADD KNOWN
GOOD FUEL. -PLEASE UPDATE THIS FORM WITH YOUR FINDINGS, AND ANY
FURTHER QUESTIONS YOU MAY HAVE, THANK YOU. -IF THE ABOVE CONCERN IS
NOT PRESENT, PLEASE CONTINUE TO MONITOR OASIS FOR UPDATES.

Folder Number: = LLGIuaCRLe s

Exiats in Plder(s)

File Report To A Folde”

Requester: DWASHI49 23-Aug-2012
Report Summary Ford Proprietary, Private Retention: None
Server: ECCWS686
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BBB AUTO LINE

August 9, 2012

D
BBB

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD1220958.S Ford Motor Corporation 1FTFW1ET SBI-

Dear Madam/Sir:

The above referenced customer has failed to return the Acceptance/Rejection of
Decision Form within the specified time and rejection is assumed.

If you have any questions, please call me at 800.334.2406, or consult your
weekly manufacturer's report.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA « 22201 - Phone 800.955.5100 - Fax: 703.247.9700

B R B B B M A T s R R O S S TR S s, T DR TS
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BBB AUTO LINE

%

August 9, 2012

o
W
W

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD1220958 [Jjvs Ford Motor Corporation 1F'I'FW1EI'SBF-

Dear Madam/Sir:

The above referenced customer has failed to return the Acceptance/Rejection of
Decision Form within the specified time and rejection is assumed.

If you have any questions, please call me at 800.334.2406, or consult your
weekly manufacturer's report.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

R s R L A B A e A B O R S S R A N P R R D e i s e e
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~ BBB AUTO LINE
~ July 26, 2012
-

e

cHicacO IL

Re: FRD1220958 -vs Ford Motor Corporation 1FTFW1ETSBF-

Dear _C{O Eric Kaczander:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

We have also enclosed an Acceptance/Rejection Form that must be used to
accept or reject the decision. Please complete the form and return it to us so that
we receive it in our office within __14 days from the date of this letter. We
recommend that you call to confirm receipt of this form a few days after you send
it to us.

You may either mail the form to:
4200 Wilson Blvd., Ste 800
Arlington, VA 22203
or
Fax it to 1.703.247.9700

Please do not make any changes or additions to the
Acceptance/Rejection Form as we will consider that a rejection of the
decision.

If you have any questions about the decision, or if I may be of help to you, please

feel free to call me at 800.955.5100. You may alsoc fax the signed form to me at
703.247.9700.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

T - o A B B A R B B B R S R B R R e A R A B AR A P BT R B
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BBB AUTO LINE

July 26, 2012

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD1220958 [l vs Ford Motor Corporation 1FTFW1ETSEF N

Dear Madam/Sir:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

The customer has been sent an Acceptance/Rejection Form and has 14 days to
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may
extend this time frame. We will notify you as soon as we know whether the
customer has accepted or rejected the Decision.

If you have any questions about the decision or if I may be of service to you,
please feel free to call me at 800.334.2406.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 « Phone 800.955.5100 : Fax: 703,247.9700

BB PR S S R e i e g A T TR R e T R IR 0 S R e P o R e A e DR o
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ACCEPTANCE OR REJECTION OF DECISION

D

BBB

Date: 07/26/12 Case Nu mber:_
ez T —

Business: Ford Motor Company
mfr-Info: 6700 Ky 1FTFW1ETSEF|J

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision.

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY
Note: If this form is not received at the CBBB office within 14days from the date of the cover
letter, the decision will be considered rejected and the manufacturer will be notified. You may
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest
you call your case specialist to confirm receipt.
Please check one of the following.
I ACCEPT THE ARBITRATION DECISION. I understand this means:

* the business will be legally bound to abide by this decision; and,

* ], too, will be legally bound, which means I give up any right to sue the business in court on
any claim that has been resolved at the arbitration hearing, unless the business fails to perform
according to the Arbitrator’s decision or unless otherwise provided by state or federal law.

I REJECT THE ARBITRATION DECISION. I understand this means:

= [ may pursue other legal remedies under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the
business in any civil court action relating to any matter considered in this arbitration hearing;

* the business will not be obligated to perform any part of the decision; and,

* this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s):
Date:

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

B N R R B R R O T R AR ol s S e S
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Denial Decision

Submitted Date: 07/26/12

vin: 1rrrwieTser [
customer: | +22ring Date: 07/09/12

Arbitrator: David A. Trevey

Question 1
The customer's request (Jisted below) is denied.

Repurchase

case: I
Arbitrator: David A. Trevey

Customer:

Date: 07/26/12
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Reasons for Decision

Submitted Date: 07/26/12

: vin: 1rrrwieTseF

BBB Custorner:_- Hearing Date: 07/09/12
Arbitrator: David A. Trevey

Question 1
It is determined that a { Piease st below } decision is & fair resolution of this
dispute,
Denizg! of Repurchase

b For the following reasons, the decision listed above s a fair resoiution of this
dispute. (If relevant, expiain how lemon law standards apply to the facts in this
case)
BBE Autpiine Arbitration Decision

- v. Ford Motor Cempany;_
This cigim was brought to tha BBB Autoling by_ag;air'.s: Ford

Motor Company for aliegations of defects in materials or workmanship in her
2011 Ford F150 Truck. The Kentucky Ford Motor Company BBS Autoline
Program Summary and the Agreement to Arbitrate provide authority for the
artitration of this matter.

Because the subject vehicle was purchasad in Pike County, KY this claim is
sulect to the Kentucky Lemon Law provisions found in KRS 367.844, et seq,
and, the vehicle is subject 1o the Warranty Claims covared by the Lemon Law
portion of the Program Summary as it meets those elicibility ¢riteria, The
miieage of the subject vehicle gt the time of the arbitration was 7587.6. This
is within the three years and 36,000 mile Himit set by the Ford Motor Company
Autgling Progrant %u'ﬂ'war‘y The venicle gualifies under the Program
Summiary for vehicles not &iigible for Lemon Law,

¢ the BB Autoline Agreement o Arbitrate {ATA}, the parties agreed
to arbitrate the following issues:

1) Fuet “:y‘ e

2) Body/Trim {Drivers door sgueak}
33 Engne
2 E:

The purchaser, I sought repurchase of the sulbject vahicle (and
apparently attorney’s fees, which the arbitrator cannot grder), the

rﬂar\-ﬁa’ i ht denial. {1 should be netag that this was a documents

iy cpse with inspection and that there was ne testimony in parsen or by

i .:m.e for either the m '*nnfac*wcr or the purchaser/cl 1'r‘ar‘.t, Tris fact
ited me;-. arbit amr 5 ability to distern the sxact & of the

. i the ability to reproduce those circumstancss as

! d!'i‘.'af)iiil‘f ang the athar issues for arbitration. Further, 2ven
nnical Inspectior ! ;2 ‘1, t" &0 "r'hascr, r""oL. ‘h their
attornay, r ed to comply
benefit of Lhat requested TE -"sp-ﬂr' oﬂ 15 the subi E.t‘t wh:cle

At the time of the arbitration hearing, it was extramely gifficulty fm rhe-
o pin down the exact complainis ¢ :

s provided and to detarmine whether those com:

and substantiaily impaired the use, value or safey of the s

. Therewas not nony in the "or urr ts that the use, value or

safery of the subject vehicle was aileged to have Desn :mpaired by the clalimed

Wie
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dions. Tnis, along with the inability of the arbitrator Guring the test drive
and inspection t¢ recraete eny specific Londitions whers the claimed

de fies are alieged to have occurred was the most significant factor in the
iltimate decision. Documents only cases are particularly difficuit to arbitrat
as there is nearly always a tack of description of the issues significant enough
for the arbitrator to hone in on those ciaimecd defects. Documants anly cases
particuiarly place the party with the inifial burden in e difficult pesition. This
case was no different and the arbitrater sltmately found that the consumer
faited to cerry the durden to establish any defsct or that any claimed defact
impacted the usa, vaiue or safety of the subject vehicie,

Through the process of evidence coliection pre and post arbitration throuch the
documeants only hearing and an inspection, I was able to determine that
d!l-’c ed defect (1) Fuel Systemn, did not in fact exist to the point of a vehicle
non-canformity because the use, velue or safety of the subiact vehicle was not
substantially impairec at any point. | detected none of the complaints listed by
tha consiuimer such as missing, noisy, ruaning rough, excessive black smoke
from tail pipe, hesitations or poor fuel econoimy. I was further able to
determine that the alleged defect (2) Body/Trim {driver’s door sgueaks), did
not it fact exist at all anymore, thus did not xist to the point of a vehicle non-
conformity because the use, value or safety of the subject vehicle was not
substantially impaired at any peint. | was able 10 geterming that aileged
defects (3) Engine and {4) Electrical, were so poorly defined in the records that
the arbitrator could not even find evidence of that aileged defect at all. The
arbitrater essumas they were pert and parcel of the first issue (1) Fuel System,
and thus relies on the total lack of evidenice from the test drive to support the
fact that these alieged cefects do not exist e:ther 1o the point of vehicle non-
conformity becauss the use, valus or safety of the subject vehicie was ot
substantially impaire¢ at any point.

The subject vehicie was apparently purchased 1/1/12 new from Freedom Ford
in ivel, KY. The first repair attempt was on 2/21/14 with complgints of
missing, noisy and peor fuel economy as weil as door squeaking when
opening. The vehicle was reprogrammed per 2 TSB and the door was

fubed, Yhe subject vehicie was cut of service for 1 gay during that repair
attempt.

The vehicie was next presented for rapair on 3/16/12 with compliants of
rinning rough and getting poor fuel economy. It is not documentad whether
tha complaint wes eble to be dupiicated. No repeir was atiemptad at that time
cdue to S5M 22725 Tha subject vehicle was out of servics for 1 day during
that repan attempt.

The naxt compliant, occurred or 3/28/12 with the consumer complaining about
missing, excassive black smoke, hot smell in truck, door sgueak and poor fuel
:age. The dealer did reproduce hesitation and miss, and replacad the turbo
vacuum regulator solenoid and reprogrammed the computer. Retest showed
Yo niss. The subject vehicle was out of service for 13 days during thal repair

attempt.

corrplainis were made or ROs opened according to the documents

£l ;Jera;:-ec‘fv of the arbitrator, none of the ailecad defacts ware the

‘e they reiatag. They were not duplicatad ¢ the test drnive
hone of the aileged defects rise to the level of a non-
¢t substantiatly impairs the use, vaiue or safety of the vehicle at

Vherefore, the arbitrator agrees witl
e reguesied replacement of the v
Praogram Sununary.

furet amndd grders a genial
cle -'( ar the Ford Motor Company “8
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The decision for cenial of the repurchase request of the vehicle was made by
Davic A. Trevey, BBB Autoline Arbitrator.

Question 2
If awarding a repurchase/replacemant, identify the problem{s) upon which tha
award is based and the number of repair attempts for each problem.

Question 3
Plaase indicate the cumulative number of days tha vehicie was out of service for
ail problems
15
Question 4
Was final notice given? {Yes / Mo / Not Applicabla)

Wing

>

Question 5

Please identify the mileage on the vehicie at the time of the hearing/inspection:

7587.6
case: I customer: [ NNGTGTGTNG
Arbitrator: David A. Trevey Date: 07/26/12
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BBB

Submitted Date:: 07/10/12

vin: 1rrrwieTssH TN

Arbitrator: David A. Trevey

Bureau:

Staff contact: Jim Gurganious ext. 5231

LCustomer Address:

Daytime Phone:

Evening Phone:

Dates Cutomer Mot Avaiiable:

Vehicie Location:

Question 2

i

-]

Vehicie Information {Completed by 8B5)
Year/Make/Model:
FORD F150

Miteage:
R

VIN:
LFEPW E-Z'?'S_ii-
Dote Sent to Inspection Company:

Date Must be Returned by:

Special Instructions {if any}:

Miteage on vehicle at the time of inspection {To be completed by the inspection

caompany i

Technical Expert Request Form
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Reminders to Technical Expert:

it is ceitically important that you have no communication with the customer,
manufacturer, or dealer other than scheduling an appointment and obtaining the
leys from the customer at the time of inspection.

The customer, manufacturer, or deater is NOT to accompany you on the test drive.

if the cusiomer, manufacturer, or dealer tries to engage you in conversation,
please advise them that you are not permitted to discuss the case with them. You
may refer them o cafl their BBB AUTO LINE case specialist if they have any
guestions,

For each probiem/symptom listed {in the questions below), please determine {1},
if the problem/symptom exisks, {2) if the problem/symptom exists, what isfare
the likely cause(s) and, (3) what test/examlination you conducted to arrive at your
conciusion.

Question 3
Problem/Symptom {Compieted by 888 Staff/Arbitrator}:

wnen the vehicle is cold and has sat for extenced period, upon siartup, does it
"misg"?

a Does the problem stili exist (yes or no)? {to be completed by the Technical Expert)

b Please explain how you reached this conciusion: {to be compieted by the Technical
Expert}

¢ What examinations or tests did you perform? {to be completed by the Technical
Expart}

« If the symptom/ probiem still axists, what is/are the likely causes? Plaase axplain
how you reached this conclusion. {to be completed by the Technical Expert)

Question 4
Problem/Symptom (Completed by BES Staff/Arbitrator)s
When the vehicla s cold enc nas sat for extended period, upon staitup, does it
"ruin rough”?

a Does the problem still exist {yes or no)? {to be compieted by the Technicai Expert}

b Please expiain how you reached this conclusion: {to be completed by the Technical
Expart)

¢ What examinations or tests did you perform? (o be completed by the Tachnical
Expert}

¢ If the symptom/problem still exists, what is/are the ikely causes? Please 2uplain
how you reached this conclusion. {to be completed by the Technical Expert}
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Question 5
Problem/Symptom (Completed by BBB Staff/Arbitrator):
When tha vehicle is cold and nas sat for extendad period, upon startup, does
the vehicle exhaust exhibit uncharateristicaily biack exhaust?

a Does the problem stiil exist {yes or no)? {to be compieted by the Technical Expert)

b Piease explain how you reached this conclusion: {to be completaed by the Technical
Expert)

€ What examinations or tesis did you perform? {io be compieted by the Technical
Expert}

g If the symptom/ problem still exists, what is/are the likely causes? Please explain
how you reached this conclusion. {to be completed by the Technical Expert)

Question 6

Other guestions to be addressed by the Technical Expert {to be completed by the
Arbitrator):

Does the vehicle hesitate on takeofi/puliing away from stops?

case NN Customer:

Arbitrator: David A. Trevey Date: 07/10/12
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BBB AUTO LINE

BBB.

ARBITRATOR SELECTION LIST
EEETR

Customer:

Case Number:

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator's Name: David Trevey

Arbitrator’s Occupation:
Intake, assess, investigate various types of general liability professional liability cases.

Arbitrator’s Biography:

Mr. David Trevey received his 1.D. from the University of Kentucky. He is a member of the Fayette
County and Kentucky Bar Associations.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 : Fax: 703.247.9700

AR A R e T e B B e e A A R B G L R i T S S B S T S e
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BBB AUTO LINE

Record of Arbitration Hearing
B (To Be Completed by Arbitrator)

D

Below please list any/all evidence you received from the parties during the hearing and after the initial
packet that accompanied the Notice of Hearing and summarize the testimony of the parties and their
witnesses.

Case No: __—_' Date of Hearing: 07/09/12

Consumer and Attorney (if any): -cLo_EJicJSa_czam_____

Company and Representative Name: ___ Ford Motor Company
Arbitrator(s):

Hearing Location/Address:

1. Type of Hearing
Consumer:  (J 1n person COMPany: (7 In Person
(3 written (O Written
(J Telephone J Telephone
.2 Consumer and Witnesses Summary of Relevant and Material Testimony

of the consumer and any witnesses

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

T e e R R T R A i - M A e R e A R A A A R R N L R R
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FRD1220958

3. Witn for n

Name of Witness Summary of Relevant and Material Testimony
4. ial hnical ex r_other witn

Name of Witnhess Summary of Relevant and Material Testimony

5. PLEASE ATTACH ALL DOCUMENTARY EVIDENCE INTRODUCED AT THE HEARING.

Record filled out by:

(Signature)

(Printed Name)

(Date)
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~ BBB AUTO LINE

~ NOTICE OF INSPECTION/TEST DRIVE ONLY
- ALL TESTIMONY SUBMITTED IN WRITING ONLY
BBB NO ORAL ARGUMENTS WILL BE PRESENTED

Date: 06/27/12

Case Number:
Customer:

Manufacturer; Ford Motor Company
Mfr Info: 6700 KY 1FTFW1ETSBF-

Arbitrators: Mr. David A. Trevey

Inspection Date, Time, Place: 07/09/12 11:00 a.m, EST
BBB of Central & Eastern Kentucky
1390 Olivia Lane
Lexington, KY405110000

Hearing Site Phone: (859) 259-1508

AUTOLINE Director Phone: (859) 259-1508  Fax : (859) 259-1639

INSTRUCTIONS

1. Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the
inspection. We reserve the right to make the final determination as to the date and time of the

inspection.

Current vehicle registration and insurance is required for all test-drives.

If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately.

Refer to How BBB AUTO LINE Works for more detailed information on the inspection process.

FES UL N

Council of Better Business Bureaus, Inc.
3033 wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.5700

G R A T i R R R S AT RS AT TR DD B R N o R s
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_ Inspection Report I

Ford Motor Company

Customer: Case #:

Manufacturer:

Arbitrator’s Name: Date of Inspection: ___ /__ /
Location of Inspection:

Vehicle Information: Make: Model:

Year: _  Mileage: VIN:

Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer

Conditions or Components Inspected:

Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes
Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels):

Exterior
Overall condition of the vehicle’s exterior (Rate as "Excellent,” “"Good,” “Fair,” or “Poor.”) :

What damage is beyond normal wear and tear?

Please indicate damage below:

Interior
Overall condition of the vehicle’s interior (Rate as “Excellent,” "Good,” “Fair,” or “Poor.”) :
What damage is beyond normal wear and tear?

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

s e s N B B R O B T R P A S B i L
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~ BBB AUTO LINE
h )
BBB

ARBITRATOR SELECTION LIST
T

Customer:

Case Number:

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator,

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

rbitr riIn

Arbitrator's Name: David Trevey

Arbitrator’s Occupation:
Intake, assess, investigate various types of general liability professional liability cases.

Arbitrator’s Biography:

Mr. David Trevey received his 1.D. from the University of Kentucky. He is a member of the Fayette
County and Kentucky Bar Associations.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA + 22201 - Phone 800.955.5100 - Fax: 703.247.9700

R e R R R R T e L T T L L R i s L e o e TN i b
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BBB AUTO LINE

~ June 27, 2012

NDER

CHICAGO IL

Re: N s Ford Motor Corporation 1FTFWLETSBF
Dear _C/O Eric Kaczander:

Enclosed are:

*  Notice of Inspection

*  Arbitrator Listing Sheet(s)

* Map to the hearing site
The Notice of Inspection lists the date, time and location of the vehicle
inspection. Per Rule 9, if the customer fails to appear for the scheduled
inspection, the case will be closed and a decision will not be rendered.

We reserve the right to determine the final date and time of the
inspection.

If you have any questions, please contact me at 800.955.5100. Thank you for
your continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

A s B T A P O e B A e, N A M R A e NS D (Rl pE S MR I B R 5 6 R A
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BBB AUTO LINE

~ June 27, 2012

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

re: [ < ord Motor Corporation 1FTFwW1ETSEF ||

Dear Madam/Sir:

Enclosed are:

*  Notice of Inspection
*  Arbitrator Listing Sheet(s)
* Map to the hearing site

The Notice of Inspection lists the date, time and location of the vehicle
inspection. Per Rule 9, if the customer fails to appear for the scheduled
inspection, the case will be closed and a decision will not be rendered.

We reserve the right to determine the final date and time of the
inspection.

If you have any questions, please contact me at 800.334.2406. Thank you for
your continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wiilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

T o e T R e S S S M s DB e R
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BBB AUTO LINE

ARBITRATOR SELECTION LIST
ETEET

Customer:

Case Numb-

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator’s Name: David Trevey

Arbitrator’s Occupation:
Intake, assess, investigate various types of general liability professional liability cases.

Arbitrator’s Biography:

Mr. David Trevey received his 1.D. from the University of Kentucky. He is a member of the Fayette
County and Kentucky Bar Associations.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA « 22201 - Phone 800.955.5100 - Fax: 703.247.9700

S L T R P L e e

A R R e e R RS TR e B S S T . e e S5
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BBB AUTO LINE

June 25, 2012

NDER

CHILAGU IL

re | INIEEEEI s Ford Motor Corporation 1FTFw1ETSE |
Dear I C/© Eric Kaczander:

Enclosed is the manufacturer’s written position. You have the opportunity to
comment on the written position before it is forwarded to the arbitrator. Please
read the enclosed and forward your comments to us so that we receive them
within four days from the date of this letter.

After this time period both parties’ initial positions and any comments received
will be forwarded to the arbitrator for a decision to be rendered in this case.
Only those responses submitted on time will be forwarded to the arbitrator.

If you have any questions, please contact me at 800.955.5100. You may either
mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington,
Virginia 22203 or fax it to 703.247.9700.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

R T S

1+

R T 0 S B G D e G A O TN T R L e R B R e
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MANUFACTURER RESPONSE FORM
Will participate - In Writing ] By Phone []

Case Number:
Customer Name:
VIN: IFTTWIETSBF
Vehicle year/model: 2011 F-SERIES
Current mileage; 6,473

State: KY
Warranty Start Date: 11/26/2011

Purchased: [X] New [} Used (mileage and date of purchase)  [J Leased (lerms of leasc)
This claim is: (K] IN BTB Warrunty [ "] TN Diesel Warranty [ ] In Powertrain Warranty [] OUT of all Wamranties
Extended Service Plan: [ | NO @ YES _(3 year /45,000 mile) Maintenance,

SETTLEMENT INFORMATION
What, if anything, was offered to the customer to scttle this disputc?

Ford offered our customer an inspection to be completed by our Field Service Engineer (I'SE) to
address their concerns. Ford additionally offered our 5 year / 75,000 mile Premium Care ESP upon
satisfaction of any resulting completed repair from this inspcction.

Please indicate the customer’s response below:
] The customer rejected the offer on
The customer has not indicated a response to the offer.

The Customer Claim Form (CCF) lists the following concerns:

e Vchicle misses, noisy and poor fuel economy

e Driver’s door squeaks when open

e Vehiclc runs rough and is only getling 13.9 mpg

» Misses at red lights, tail pipe has excess black like a diesel gets 13-15 miles per pallon
* Hesitates on take off

* Hotsmell in truck

MANUFACTURER'S POSITION:

In our opinion, this Ford F-150 fails to satisfy the presumption under Kentucky Lemon Law. This
vehicle has been subject to minimal repair for a minor concern and does not currently have an apparent
substantial impairment. We feel this vehicle has not had any repair completed or addressed that rises to

a substantial impairment to this vehicle’s continued use and operating condition.
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This vehicle had a verificd concern [or a hesitation (hat is related to the emissions system on this
vehicle. The manufacturer believes this vehicle concern of a hesitation has been corrected. We feel
the remaining, current concern of our customer is related to the fuel economy of this vehicle. Upon
reference, this vehicle is estimated by the EPA for fuel economy and rating. As enclosed, this vehicle’s
original window sticker has denoted that the actual milcage will vary depending on the driving habits
and maintenance completion of this vehicle. Such factors are beyond the control of Ford Motor

Company and ils agents.

Ford is sccking a denial for the repurchasc or replacement of this vehicle as we belicve the vehicle is
not representative of an ongoing nonconformity in need of repair, nor any presented substantial
impairment, Additionally, our customer or counsel has failed to provide notice in writing of the alleged
nonconformity of this vehicle. We feel that no manufacturer should be forced to repurchase or replace

a vehicle without examining this vchicle dircetly.

Vchicle Warranty Repair History:

Invoice /[ ot 4.152 milcs
02/21/2012
Issuc Presented:
¢ Vehicle misses, noisy and poor fuel economy
* Driver’s door squeaks when open
¢ SYNC phone for customer

Service Repair Completed:
o Verified concern and checked for diagnostic test codes. Reprogrammed per TSB# 12-2-
10 (recalibrated Powertrain Control Module (PCM) and retested. Did fuel economy test
with Internal Diagnostic System, and at 55 MPH, averaging 21 mpg, at 60 MPH,
averaging 20 mpg.
o lLubed door and retested, ok now,
o Synced phone for customer.
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Invoice H- at 5,052 miles
03/28/2012
Issuc Presented:
o Misses atred lights, Tail pipe has excess black like a dicsel. Gets 13-15 mpg,
¢ Hesitates on take off
e Driver's side [ront door squeaks
e Hot smell in truck

Scrvice Repair Completed:
o Checked out had hesitation and miss, replaced turbo vacuum regulator solenoid and

reprogrammed computer per TSB# 12-03-14 (recalibrated Powertrain Control Module
(PCM).

DOCUMENTATION PROVIDED
[[] Technical Service Bulletins
[ ] Recall Notices
(] Ford Field Service Engineer Report
(X Deater Report
4 Other: _AWS Warranty Repairs, Repair Orders, Window sticker

List amount of any over allowance /negative cquity: $,

To: BBB AUTO LINC Completed by: _Michel Watson  Date: 06/20/2012
Attn: Edith Newton Phonc: 866-567-6518 x77467
Fax: 703.247.9700 Fax: 866-611-4278
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BBB AUTO LINE Dealer Report and Repair History Summary
Please Return ‘I'nt Michel Watson
FAX 866-611-4278 or & mall to: Mwatso%0@ford.com

Attn: Service Manager - Immediate Action Required

Name: Your Phone number:

Dealership Name:

FCSD Zone Manager's Norme:

BBRB Cuse Open Date: 6/7/2012 CuDL Case Number: 1334910482

viN: 1P WIETSEF ] MakeModevyear: 2011 F-SERIES  Mitenge: 6473

1. Have you or someone from your depastment spoken with the customer, inspected, and/or test driven the vehicle for/about the
concern(s) Usted un customer's application? Y No

i
(élease sui[u:lu?iig ru:"on anombgn'%ea m&de. actiops tnken and the numne of dealership personnel):

2. Dnes Lhis \-'ehiclo l'uwc com.meraul lettenng or decals ou lt? k 1{. uscd for connncrua.l pu:pcscs? ch ND

I yes, plnase explnln and if you know this vehicle is part ofa flael of 3 or mone vuhlc}cs owned by this customer.

3. Docs this vchicle have a performance chip, I1ft kit, or other aftarmarket accessories that arc or have contributed toward the
warranty defoct? Yes o

O

YT TR AT

3 yes. plcnse c:pla.ln in dclail how you came to this concll.mon all dmgnoshc tests perfarmed. spectﬁmuons before/aRer,
and how did this nftermarket part affect factory installed parts/equipment. Tako and sond pictures if available.
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BEB AUTOLINE: Dealer Report Form ~ Page 2 of 3
4, Dpopes this vehicle show signs of abuse, miss vsc or lack of maintenance? Yes No

If yes, please explain in delail how you came lo this couclusion, ull diaguestic losts performed, specifications before/afier,
and what proaf you have of abuse or lack of maintenance. ‘l'ake and send pictuncs if available.

5. Has the Technical Hotline been contacted? Yes g

If yes, provide Dates and CQIS Tech Holliue #,

‘What direction or advice did the Hotline representative(s) provide?

e

6. Has a Ford Marsket Aren Team member (Zone Manager, FSE or Customer Care Team) been involved? Yes ﬁ

a. If yes, fudicate name of personnel and their involvement with yoa and this customer,

777, "Dboes the dealership believe hal they have addressed and cormrected all verifinble warranty concern(s)? E No

If No, what conceris remains tm-resolve?

Is (are) the customer’s concern(s) normal opcmhng chnmctcrlsttc(s)?
¢ o0ed N

51. os oyfclQ }Tou ':s'tdﬁive thg'\'?el'g}fe n‘::a'l aﬁcusto %Am . Yes

N
D
Rrsu‘ls DI' lﬂst drive(s) aud date(s)? P]cusc cxpln.m ral:mnalc Eur Norma.l Dperst.lng chmcleﬂstlc. J E

yes, oxplain why below.
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BBB AUTO LINE: Dealer Report Form—Page 3 of 3
8. Woas the customer offered a free service loaner or other courtesy trunsportation during service? ﬁ' No

If yes, on how many repalr visits? .3
What is the total number of days the customer was provided a free/complimentary loaner or rental? __LQdiy_(
9. What is the total number of days the vehicle been out of service for Ford warranty repaim at your dealemship? _&é’j
NOTE: This number should not include days out of service for malnlenance or customer paid repairs, days an RO was left open

while the vehicle was in the customer's possesslon, or days the vehicle was left by the costomer prior to 4 scheduled
appoiutment or after repairs were completed.  Please explain In greater detail on the following Repair History stsumary.

10. What additional actions, if any, havae hesn taken to asslst with the customer's concerns?

11. Did the customer ask for AWA Flnancial Assistance/Reimbursement/Refund request? Yes go

8. If yes, please explain AWA request, and offer rade by the dealership or by Ford representutive.

12. Did the costomer accepl the goodwill offer or respond with coonter offer?

Yes ﬁ
a. If the customer responded with a counter offer, provide details of the offer.

13. Any Additionnal Comments:

‘ i ‘“?— —LomE- Diad ..-L_‘.._.\ A HAC —fAs e I—"IJ——I‘IT -M«M%
ar h“r o .. I~ 1 gore ey 2 A N M ™Y = Cony

Sigmtmﬁ - Q\W Title: _gwgp_,_ A{dhﬂff; Date: _‘éﬂ[ )Z/A A

Please attach any additional comments on a separate page

RETAIN A COPY FOR YOUR RECORDS
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|

FREEDOM

CUSTOMER #: 114317 145403 FORD-HONDA
45 Layns Brothers Drive - P.O. Box 210
INVOICE IVEL, KY 41842
m Phone:{806) 476-1734 @
Fax; (606) 476-9484 FOOTIRA,
PAGE 1 www froadomipndhonde 0om
BUS: _ CELL: __SERVICE ADVISOR: 1468 CHAD MORRIS ___

COLOA ™~ [VEAR] MAKEMODEL VIN LICENSE MILEAGE [N/ OUT TAG
RED 11 | FORD F150 PICKUP 1FTFW1ETSBF 4152/4153
““OELOATE | PROD. DATE] WARR, EXP, PROMISED PO NO. RATC PAYMENT NV, DATE
OLJANLL DC 17:00 21FEB12 yo.upl cASH | 2)FEB1Z

R.O. OPENED READY OPTIONS! 8TK:V20111230 DLR:01910
05:02 21FEB12 |13:17 21FBEB12
LINE OPCODE TECH TYPE HOURS B LIST NET TOTAL
B CUST STATES VEHICLE MISSES, NOISEY AMD FOOR UKL KCONOMY
CAUSE: CK OUT VERIFIED, CK DTCS,REPROGRAM PRR TSR 12-2-10 AND RETEST,
prp PUEL BCONOMY TEST WITH IDS, AT 55 AVERAGING 21 MPG, AT 60
MPH AVERAGING 20-
120210A CK DTC'S.REPROGRAM PCM PER TSB 12-2-10
921 W 0,40 (N/C)
FCy D36 04
PART#: RECALEM
COUNT :
CLAIM TYPE:
AUTH CODE:
0921
'Y 2 2222 22222 2SR SRR R AR 2 LRI RS RE RS A RN L
B DRIVERS DOOR SQUEAKE WHEN CPEN
Z LUBE POCR AND RETEST OK NOW
221 ¢ 0.00 0.00 0.00
Ahhkw e kR AR AR AR TR r b Ak AR b A r A WA b d il
C SYNC PHONE FOR CUSTOMER
Z SYNCED PHONE OK
921 C 0.00 0.00 0.00
LA A R R s L e R I I S e SN R ]
WE APPRECIATE YQUR BUSINESS
ABK QOUR S8ERVICE ADVISORS ABOUT OUR
GREAT SERVICE SPECIALS
|| UNBELIEVABLE |1
;$jjw i
ORGP Y

ON DEHALF OF SERVIGING DEALER, | HEREBY CE;anFY THAT ThE DESCRIPTION TOTALS

(NPORMATION : Iy [ mre——

SHOWN, SERVICBS DESCRIBLO NERE PR OIMEORT N CMARGE o i LASOR AMOWNT 0,00

VENLCLE OB STHRAIBE. Ty oy RNy HEATTEARMNGE OF THE | Sala ben PASYS AMOUNT 0.00

UNDER THIS CLAM HAD BEEN CONNECTED i aNY vy Wi e s? moad, " ngucig v moted | OAS, OIL, LUBE 0,00

v ;‘5&’:&'}“%{,‘;‘“{,';“3&?{,gggmn,,gg?gggggmm e s my o ["SUBLEY AMOUNY 000

: Dt naiber T ubeer l .

MANGFACTURBAS REPRESEm AT, DEALER FOR INSPECTION B | dubiodss smy smrpamon " | 48 CHAROES 0.00Q

connagion with Gw of inp TOVAL CHARGES 0.00
Resiflams. LESS INSURANCE 0.00
(BIONEC]  DEALER, GENERAL MAIAGER G AUTHORIZED PEREGN  (BATE] | CUSTOMER BiGHATONE LT 0.00
PLEASE pay
THIS AMOUNT 0.00

CUBTOMER CObY

PE13-018 001966LC
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3,5L GYDI CALIBRATION UPDATE—VAR!GUS ' f,'; o TSB 12-2-10
ISSUES—BUILT ON OR BEFORE 2/7/2012
FORD:
2011-2012 F-150
ISSUE ; NOTE
Some 2011-2012 F150 vehides bullt on or before PLEASE ADVISE THE CUSTOMER THAT THIS
2/712012 and equipped with a 3.5L gasdline VEHICLE 1S EQUIPPED WITH AN ADAPTIVE
turbocharged direct injaction (GTDI) sngine may TRANSMISSION SHIFT STRATEGY WHICH
axhibit a malfuncion indicator lamp (MIL) with ALLOWS THE VEHICLE'S COMPUTER TO LEARN
vadous diagnostic trouble codas (DTC) and THE TRANSMISSION'S UNIQUE PARAMETERS
driveability congams, AND IMPROVE SHIFT QUALITY, WHEN THE
ADAPTIVE STRATEGY IS RESET, THE
ACTION COMPUTER WILL BEGIN A RE-LEARNING
Follow the Service Procodure sleps 1o correct the PROCESS. THIS RE-LEARNING PROCESS MAY
condition, RESULT IN FIRMER THAN NORMAL UPSHIFTS
AND DOWNSHIFTS FOR SEVERAL DAYS.
SERVICE PROCEDURE
The calibration update contalns improvement n£$1r3“ ::1'
actlons and enhancemants to address the following Converter
condiions: W620514-5440 il
» |ntermitiant engine surge during moderale la light
ioads al crulse, WARRANTY STATUS: Eligible Under Provisions Of
» Enhancomants to misfire menitor datection, 3:“" Vah'g:élir“;“““"d
* o Pawartrsin conirol modula (PCM) DTC P0430 iy e
dl Emlssions Warmnty
and/or PO0OBG. - Coveraga )
NOTE Warranly/ESP caverage
INSURE ALL HARD FAULT POWERTRAIN DTGS limhs/pallcies/prior approvals
* ARE ADDRESSED FRIOR TO PERFORMING THE ;J’zr:‘:r‘“;“"“c‘:{:ﬁ?
ALIBRATION UPDATE. [ESP rag
C it limits are dﬂermlnod by the
~——-—4:~{the vehicle-exhibits DTC-PO430-replace-the = idantified-causal par &nd... .
loft bank catalytic converier. Refer to WSM verifled using the OASIS
sectlon 306-00, Procead to Step 2. part coveragh tool. -
2, Reprogram the PCM to the latest callbration. OPERATION DESCRIPTION TIME
5 jusing IDS release 77A.03A or higher. This new 1202104 2011-2012 F-160 3.6L 0.4 Hr. '
g#calmrauon Is not included in the 2012,1A DVD, GTDI: Check DTCs, And
alibralion files may also ba obtalnad at Reprogram Ths PCM (Oo &
wwwmolurcraﬂ.wm. Not Use With Any Other

Labor Operations)

e — e s

NOTE; The omalion in Technical Sondoa Buliatine Iy inlesndod for uas by bralnad, Mwnmnw fools, and sgquipmant 1o do
mmmmw IIMMM|mmlmummrmm hicks flon G could sssiel in proper
v The proceduras nol ba parformad by mnuwmu-mwm o Gomtac)
Ford or Lincoln dealarship 1o detorming whathar the Bullaiin apoiia3 to your velice, mw?ﬂwﬂmmﬁnmﬂ rrrine !
w-mmmusmnmwpmmmmhﬂfﬁﬂmﬂﬁmmhmrﬂnﬂmuwmmm
Informatian s

S L S o e B i o e e
Copyright ® 2012 Ford Motor Comp'any Online Publication Date February 15, 2012 PAGE 1

|
|
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TSB 12-2-10 (Continued)

1202108 2011-2012 F-150 3.5L 1.0 Hr,
. @TOIl: Check DTCs,
Reprogram The PCM, And
Replace The Lefi Catalytic
Convertar (Do Not Use
With Any Other Labor

DOperations)
DEALER CODING
CONDITION
BASIC PART NO, GODE
RECALEM 04

#'
it

PAGE 2 -

PE13-018 001968LC
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4Tyays

FREEDOM

CUSTOMER #. 114317 145896 FORD-HONDA
45 Layne Brothera Drive - P.O. Box 210
*TNVOICE* (VEL. KV 41642

Phone: (608) 478-1234 @

Fox: (000} 4789484 Hoxma

HOME www_frasdomfordhonda.com

BUS 5 CELL: i
T B R R REIOORG o !
RED LL| FORD E150 PICKUP lFIFWIETSBF‘ 5052/5052
DECDATE | JPROD. DATE] WORAK, B0 [ ARORSED: . ... PO NO.' ' | "RATE ]| .PAYMENT, | NV, DATE
QLJAN11 DO 7:00 31 90 .00l casH 10APR12
- HPVOPENED AT . nthb‘i‘.,ﬂ_,:".'fl'.‘ OPTIONS: STK:V20111230 DLR:019510

13:44 20MAR12 |09:58 10APR12 =
LINE QPCODE TBCH TYP HOURS LIST NET TOTAL

A CKMISSES, AT RED & ATl PLPE HAS EXCESS DLACK. LIKE A DIRSED,GETS
13 TO 15 MILES paR GALLON

SOLENOID AND REPROGRAMMMED CDMPU‘IER PPR TSB 12-03-14 RB’I‘EST
 DROVE NOCWIER. O 1.
120314A REPAIR AS DER Tsp 120314 .l_\ .
T R S TG e ek Ve o s g (N/C)
1 BL3Z*9K378*A squnom ASY - TURBO CONTROL _ . (w/c)
PG D@, g T e TR L E Yoo B
PARTH : BLBZ*BK.’!?B*A o -
" COUNT; DI RO e
CLAIM TYPR; ; sl :
CARPRH SEOIRIHA L L el T e 1
0921

B+ cK HESITATES ON TAKE OF

L EBE IRPRIEA Tr R e gl Sy e il st RERETE T TR NS
921 ¢ 0.00 0,00 ©.00
PRI "*«'ﬂlWdfwrﬂﬁﬂi*ﬁﬁf*‘itl\l*i*ti’raxw*ani%*pwnntiﬁnmiﬁrﬁi* Sk R !
C** C‘I( D;‘S F'RONT DOOR SQUEAKS o o ) . )
S g RO OGE L ERTREmS L ey T s e e e .
921 C 0.00 0.00 0.00
art, Y fﬁ*ﬁ@ﬁﬁk.ﬂ:w**ﬁﬁu\t,‘un«iliwt*twuﬂ-ﬁ*ﬁt*i-ruw:-uniu S

.D** cx HOT SMELL IN TRUCK

NI dm‘ﬁm e wﬁ%m’m “GONCEEN:¢ B WER T St MR SN N o R ¢ %,
i 0.00 Q.00
w, e, e mdmﬁuma«&u&qu¢n.hsmhr****wwu«*g**y‘*a*ﬁua**w-ypg**** .
, WE APPRECIATE YOUR BUSINESS
TSR & g g, R RSK OUR. SERVICE ADVIBORS ABOUT OUR

. GREAT SERVICE SPECIALS
- : w7 11 UNBELIEVABER ! |

.a.l's E}@r‘iﬁﬁ* \.\!&'ﬁn fpu @mﬁﬁ& W“:}; ’f

TATEMENT OF OISCLAIMER o PEBCRIBTON. . . - ToT)
ON_BEHALE OF SERVIGING DEALER, | MERL@Y CERTIY THAT THE ?... teciory . o u JOTMS
DEORMATION CONTAINED HEREON 5 ACCURATE UNLESS QTHERWISE | of tha namantas wirh resoect Yo | LABOR AMOUNT 0.00
CE6 DEGCRIBEO WERE PERF AT NG CHARGE TQ the Wi of thin iamsmec The [0 0.0
WHER, THERS WAS HO INDICATION FROM THE AFPEARANCE G THE | St baey axprosaty ciscims 21 _PARTS AMOUNY .00
VEHICLE OR OTHERWISE. TMAT ANY PART REPAIAED OR REPLACED :',;m“',,_m, e ,,m,w | _GAS, OIL, LUBE 8.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY il BUBLET AMOUNT 0.00
ACCIDENT “NEGLIGENGE OR MISUSE. RECORDS BUPPONTING THIE | Hinest T d mercuins popors  f—SUBLET AMOUNT o
CLAIM ARE AVAILABLE FOR (1] YEAK FROM THE DATE OF PAYMGNT | Selar nuither  saoumes s | MBC. CHARGES 0.00
NOTINCATION AT THE SEAVICING DEALER FOR INSPECTION BY | Witomes any sther pirion w0 (— Ok o 0.0
)
MANUFACTURER'S REPRESENTATIVE, atuiny for ity Sy i £ CHARQES -00
hemdioms. LESS INEURANCE 0.00
SALEY TAX ©.00
ol A » e ¥ . o5}
{SONED} EALEA, BENERAL MAMAGER OR AUTHORIZED PEABON  |OATR) CLETOMGN BIGNATURE PLEABE PAY L .
* THIE AMOUNT Lo 0.0Q
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3.5L GTOI—MIL ILLUMINATED WITH DTC P0234— TSB 12-3-14
BUILT ON OR.BEFORE 1/17/2012

FORD:
2011-2012 F-150

ISSUE 4, Remove the vacuum tee and vacuum supply
Soms 2011-2012 F-150 vahicles equippad with 3.5L hose connecting the turbochiarger vacuum
Gasoling Turbocharged Direct Injection (GTDI) ragulator solencid to the upper Intake manifold.
engine and built on or belore 1/17/2012 may (Figure 2}

experisnce an Intermittent maltunction Indicator
famp (MIL) with diagnastic troutde code {OTC)
P0234, |

ACTION

‘Follow the Service Procodure steps 10 comect fha
sondlton,

SERVICE PROCEDURE

1. Reprogram the powertrain control modula
{PCM) 1o the latest! callbration using IDS
release 77A.03A or highar, This new calibration
is not Induded In the 2012,1A DVD. Calibration
filas may also be obtalned at
www, molareraft.com. Figure 2 - Article 12-3-14

Remove the engine appearance cover, 5. Disconnect the vacuum supply hose from the

vacuum lee,
Aemova the turbocharger vacuum ragulalor

solenold mounted on the right side of the upper 8. Insure the vacuum supply hose ls clear of any
Intake maniiold. (Figure 1) interngl contamination,

7. Tdm eny exposed plastic matedal flashing off
the vacuum teo Uging a razer blade or
equivalent lool, [Flgure 8) .

Figure 1 « Aricle 12:3-14

MOTE: The Infarmagon i Teshnical Barvico Bufietine Is Intestind 1or use by Iiined, profrssional inchniciang with the knowladgs, 1o¢ls, and squipment I da
mumqqu.nlmmnwmumwmwmmnmrm-mmmwuuw
r:uuu;.:&.'d.mm'md m":-?\emamg?&:' “»JE:;"?; ety oot 2
0 Bar ' epplies o your a and Extanded Servica Plan documantation daterming
Wumw-nﬂusﬂmmu&nhmmmwﬂmﬁmddhmﬁnnm?ﬂﬁﬂ%mufmwmmm

cam o the bma of panting. Ford Molor Company res th ] da this Tormalipn with ™ 7
S @ 00 b : ‘ ¥ resenams the right to suparce on with updaies, The most nesord information 1 svaiiable

Caopyright ® 2012 Ford Motor Company Online Publication Date March 21, 2012 PAGE 1
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TSB 12-3-14 (Continued)

Flgure 3 - Arlida 12-3-14

8 Install 1he vacuum tee and vecuum supply

hoee,

9, Inslall 8 new Turbocharger Vacuum Regulator
Solenold,

NOTE

PLEASE ADVISE THE CUSTOMER THAT THIS
VEHICLE 15 EQUIPPED WITH AN ADAPTIVE
TRANSMISSION SHIFT STRATEGY WHICH
ALLOWS THE VEHICLE'S COMPUTER TQ LEARN
THE TRANSMISSION'S UNIQUE PARAMETERS
AND IMPROVE SHIFT QUALITY. WHEN THE
ADAPTIVE STRATEGY IS RESET, THE
COMPUTER WILL BEGIN A RE-LEARNING
PROCESS. THIS RE-LEARNING PROCESS MAY
RESULT IN FIRMER THAN NORMAL UPSHIFTS
AND DOWNSHIFTS FOR SEVERAL DAYS.

PAGE 2

PART NUMBER
BL3Z-GKaTE-A

PART NAME

Twbochargar Vaguum Reguisior
Sdanoid

WARRANTY STATUS; Eligible Under Provisions Of
New Vehicle Limited
Warranty Coverage And
Emigsions Warranty
Coverage
Warranty/ESP coverage
limits/policies/prior approvals
are not altered by a TSB
Warranty/ESP coveraga
limits are determined by the
identified causel part and
varified using the DASIS
part coverage lool.

DESCRIPTION

2011-2012 F-150 3,5L
GTO! Check DTCs,
Reprogram Tha PCM,
Replace The Turbocharger
Vacuum Regulator
Solenold indudes Time To
Inspect And Clsan The
Vacuum Tee (Da Not Use
With Any Other Labar

OPERATION
120314A

TIME
0.7 Hr,

Operations)
DEALER CODING
CONDITION
BASIC PART NO. CODE
K378 49

I
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Claims List Report Page 1 of 1

Server; AWS Prod
Claims loaded through: 7-JUN-2012

STANDARD CLAIMS LIST

AWS Online Repuort

Rurr Date 0501012

Note: Al Coviv are in US Dalfars  Server Name: AWS Prod Claims loaded through

VT

AWS Clalm Key:

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELUNG  SELL .. . et VRT VRT g e
VL VL DER CAB SERIES TYPE €D €D  COD DATE DATE DEALER CONT 15 WCOCPREFBAST  SUFF " pow VFGCCCCD

30- 26-
erev o Tin TFs F TBC TAM  TF AF T3 TERW AUG-  NOV-  LeTiy Usa 3 2005+ RECALEM* FO4  SI1 V352 D6 (4
el 011
2646481 Doc #: 145403A Trx Cede: 507 Labor Hes: 4 Labor Cost: 288 Materinl Cost: O Tolal Cost: 258
04001-% Name: FREEDOM FORD Ph: GOS-4T8I234 St: KY E.;'?' Usa Reg Cd:  NA  Repr Date:Z|-FEB-2012 DIST(Mitey:d |32

Dir Cd-Sub Cd:

Cust Comments:

Tech Comments:

e

CUST STATES VEHICLE MISSES NOISEY AND POOR T'UEL ECONOMY
CK DUT VERIFIED CK DTCS.REPROGRAM PER TSH 12 2 10 AND RETEST, DD FUEL ECONOMY TEST WITH DS, AT 55 AVERAGING 21 MPG, AT 60 MPH AVERACGING
20 MPG OK MOW

v

36- 25-
IFTFWIET .\'E,J--Té TFE F TBC TiAM  TE AF TLC3 TEW AUG-  NOV- 147544 US4 5 2D01 BLIZ 9K378 A FO3 SII VSZ D36 49
2000 200k
AWS (laim Key: 341875 Doe#: 1458964 Trs Code: S97 Labor Hrs: a2 Labor Caost: SC4  Materinl Cosi: 16397 Total Cast: 5737
Dl Cd-Sub Cé: (40p)-* Name: FREEDOM FORD Fh: 6054781234 S KY E:-’ USA Reg Cd: NA  Repr Date:28-MAR-Z012 DIST(Milex 5052
Cust Commaents: CK MISSES AT RED LIGHTS TAIL PIPE HAS EXCESS BLACK LIKE A DIESEL.GETS 5 TO |5 MILES PER GALLON

Tech Comments:

CK OUT HAD HESITATION aAND MISS, REPLACED TURBO YACLUTM REGULATOR SOLENOID AND REPROGRAMMMED COMPUTER PER TSB 1243 14 RETEST
DROVE NO MISS OR HESITATION

i 4 51 g i e

P

http:/fwww.quality ford.com/aws/cgi-binfjlu/clmlist20.pl?srn=AWSPPRDDG&modelyr=2011&vin_cd=IFTFWIETSBF

Any comments? You can contact

webmaster

00476%612



Location of Better Business Bureau

Concord Square
Name of Building (if any)

i 1460 Newtown Pike, Lexington, Kentucky
|
i

Bureau Address and City

606/259-1508 i
Bureau Phone Number (Emergencies Only) F

Two story brick building sits off the road (Newtown Pike) and
_ the parkmg lot is accesmble e off Griffin Gate Blvd.

R e o TETE T . W @ T

DIRECTIONS

When the Interstates merge, contmuc in the direction you are already travelmg, follow t.he signs to
Lexington.

Take Exit 115, Newtown Pike, to the right at the bottom of the exit ramp.

Turn left just past the Happy Dragon Chinese Restaurant and just before the Red Cross onto Griffin
Gate Boulevard. It is a small acess road, there is no stop light.

When the Interstates merge, continue in thc direction you are already travchng, follow the signs to
Lexington.

Take Exit 115, Newtown Pike, to the left at the bottom of the exit ramp.

Tum left just past the Happy Dragon Chinese Restaurant and just before the Red Cross onto Griffin
Gate Boulevard. It is a small road, there is no stop light.

Continue east on Versailles Road. Take the North on New Circle Road exit, it is a right tum.
Take the Newtown Pike exit that will take you North, it is the second ramp of the exit.
Turn right on Griffin Gate Boulevard, just past the Red Cross and Citation Blvd.

Take Nicholasville Road until you get to New Circle. Take the Left New Circle Road exit, to the
West.

Take the Newtown Pike exit that will take you North, it is the second ramp of the exit.

Tumn right on Griffin Gate Boulevard, just past the Red Cross and Citation Blvd.

PE13-018 001973LC



s BBB AUTO LINE
-~

June 18, 2012
BBB.

EETE
I /O ERIC KACZANDER
cHicaco 1IN

Re: FRD1220958 [l Ford Motor corporation 1FTFW1ETSEF||

Dear G /0 Eric Kaczander:

We have made two attempts to contact you by telephone to discuss your case.
We need to hear from you before we can proceed. Please call the BBB as soon as
possible at 800.,955.5100,

The BBB AUTO LINE program operates in accordance with federal regulations that
require us to complete each case within 40 days. Your help is necessary in order

to move ahead. If we do not hear from you within seven days from the date on
this letter, we will have to close your case.

If your case is closed, and you later decide to pursue your case through the BBB
AUTO LINE program, a new case will be opened. If a new case is filed, we will
make a new eligibility determination based on the manufacturer Program
Summary guidelines in effect at that time.

We look forward to helping you in the resolution of your claim and await your
call.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.5700

T B T e o D T T B S T T e O e T o D R L LT

:!:Y
4
g{

PE13-018 001974LC



et

=

CERTIFICATE NO.

12—0-04-13213 ROPBGO3 CORR: (FTIME) ***/***/***/i‘:**/** VALLE 37,656
» HHIE SEEE [EWR S RER JEEF [ EX% BV itz 0 - L
52 1A SYENRIRES SRl e A RO R R B DECA e S R I N T TR T T—:::: Tax E.ES?-B&
. 18X
10-31-12 o8 85?40‘{‘ ROT8003 CCAL MINER ISSULE 1C¢,000 D 0.
RN ESEVECLE TYPEERT SN
TRULCK 1 FTF-'(-JI ETSBF_
LIENL ACTIVE FORD MOTOR CRED s
5 A0 VEITIYR "L BSTYLE S0l R SRR T SN0
11 ur FORD 1132903A00LS
SEC. NO4S)
TRANSTESR
OF =
OWHNERSHF
QA-QB~1Z2 KDA
COUNTY FAID 0,00
couny or eeulbE IS WAUGH ;

BRREANAMY o35 /08 /12 14:647:14

FLOYD COMMNTY
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Manufacturer Settlement Offer

CUSTOMER NAME: Nanetta Yates
CASE NUMBER: FRD1220958
TODAY'S DATE: 06/07/2012

Ford is prepared to offer- an inspection by a Ford Motor Company Field Service
Engineer (FSE) to address the concern of the body/ listed on the Customer Claim Form. We
believe this is the best option for the customer as an FSE is well-versed in the components of
Ford products and has the latest technical updates available for. Upon completion of this repair
to the customer’s satisfaction, as a goodwill gesture, Ford will provide the customer with 3 5
year / 75,000 miles Premium Care ESP with a $100 deductible. This is the most comprehensive
service plan that Ford offers; covering over 500 components within the engine, transmission,
front and rear-wheel drive, steering, brakes, suspension, electrical, air conditioning, technology

applications, safety implements, audio components, and emissions.

Please advise of the customer’s position.

Michel Watson
Dispute Resolution Specialist | Ford Customer Relationship Center

PE13-018 001976LC



Manufacturer Settlement Offer

CUSTOMER NAME:
CASE NUMBER: FRD1220958
VEHICLE: 2011 F-S

VIN: 1FTFW1ETSBFW

TODAY'S DATE: 06/14/2012

Ford is prepared to offer Mr. Woods an inspection by a Ford Motor Company Field Service
Engineer (FSE) to address the concern of the body/ listed on the Customer Claim Form. We
belicve this is the best option for the customer as an FSE is well-versed in the components of
Ford products and has the latest technical updates available for. Upon completion of this repair
to the customer’s satisfaction, as a goodwill gesture, Ford will provide the customer witha 5
year / 75,000 miles Premium Care ESP with a $100 deductible. This is the most comprehensive
service plan that Ford offers; covering over 500 components within the engine, transmission,
front and rear-wheel drive, steering, brakes, suspension, electrical, air conditioning, technology

applications, safety implements, audio components, and emissions.

Please advise of the customer’s position.

Michel Watson
Dispute Resolution Specialist | Ford Customer Relationship Center

PE13-018 001977LC



BBB AUTO LINE

June 7, 2012

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD1220958 [Jvs Ford Motor Corporation 1FFFW1ET5BF-

Dear Madam/Sir:

The above named customer has requested a written arbitration hearing and a
claim has been opened.

Enclosed please find the following information:
* Customer Claim Form (CCF)
* Any documentation submitted by the attorney
*  Agreement to Arbitrate (except in California);
*  Qath of Participant — Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

As the arbitrator will not have the benefit of oral testimony, it is critical that you
submit a complete written position, including all arguments and documents that
support the decision you would like the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
alleged and how many days has the vehicle been out of service because of
these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

* What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

* [s the vehicle eligible for relief under the state lemon law? What
arguments and facts support your conclusion?

*  What relief that should be awarded? What arguments and facts support
your conclusion? Please be sure to include the purchase/lease price of the
vehicle, the amount of any reasonable use deduction and any
overallowance/negative equity/rebate amounts that should be taken if a
repurchase/replacement is awarded.

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone B00.955.5100 - Fax: 703.247.3700

R S e e R A T R T T T A S D R R R R e s
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Your written position must include all supporting documents (i.e., repair orders, technical
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to
consider.

BBB AUTO LINE must receive your written position and supporting documents no later than
close of business fourteen days from the date of this letter. On the following day, we will send
each written position to the other party for comments. Please reference the case number listed
above at the top of each document you submit. You must also complete and return the
enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you
with three days advance notice of the inspection date.

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700.
Please call me if you have any questions. Thank you for your cooperation in this matter.

Sincerely,

Edith Newton at Extension 512

PE13-018 001979LC



BBB AUTO LINE

June 7, 2012
Re:W-C2 FRD1220958: vs Ford Motor Corporation
1FTFW1ETSBF

KROHN & MOSS AL GA IL KY KS MN MO WI TX
10 N DEARBORN STREET 3RD FLOOR
CHICAGO IL 60602

Dear Eric Kaczander:

We have received your request for a written arbitration hearing on behalf of the
individual named above.

Enclosed please find the following information:

*  Program Summary — This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

*  Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
questions about YOUR position, please call us immediately.

* Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
information and return the CCF to us with any necessary corrections or
additions.

* How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

* Qath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin processing the claim. However, because the arbitrator will not have the
benefit of oral testimony, it is critical that you submit a complete written position,
including all arguments and documents that support the decision you would like
the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
you are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts

support your conclusion?

What is the cause of each alleged problem? What arguments and facts
support your conclusion?

Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA + 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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* Is the vehicle eligible for relief under the state lemon law? What arguments and facts
support your conclusion?

* What is the type and amount of relief that should be awarded? What arguments and facts
support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken if a
repurchase/replacement is awarded, and a specific description of any other remedies that
you seek.

Your written position must include all supporting documents that you wish the arbitrator
to consider. Please send us a clear copy of the following documents that were not included with
your initial submission or were not legible when our office received them:

No further documentation is required at this time
Repair orders relating to the complaints(s)

The vehicle’s current registration

The purchase contract or lease agreement
Other:

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will
need accurate information about the vehicle’s purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, along with supporting information/documentation, so we may include these amounts in
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client’s request
for relief,

BBB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date.

You may either mail your position to our office at 3033 Wilson Blvd., Suite 600, Arlington, Virginia
22201 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100.

Sincerely,

Edith Newton at Extension 512

PE13-018 001981LC



BBB AUTO LINE Case number: FRD1220958

Customer Claim Form Contact Date: 06/06/12
Start Date: 06/07/12

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner: _CJ’O Eric Kaczander
Mailing adaress: [N

city: Chicago
rx.

SECTION 2: VEHICLE INFORMATION
Make: Ford Model: F-150 Truck Year: 2011 Current mileage: 6473

Name(s) that appears on the vehide title: _

Selling dealer/city/state: Same, Ivel, KY

State: IL Zip code:_.—

Evening phone: Cell phone:

E-mail adaress: [ RREA

Primary Servicing dealer/city/state: FREEDOM FORD,

Acquired as Xl new [Jused []demo []leased Is the vehicle in your possession? [Xl yes [[]no
Purchase/lease date: 01/01/11 Mileage at purchase/lease:

First repair attempt date: 02/21/11 First repair attempt mileage: 4152

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: Automatic [ ] Manual
Has the vehicle been in an accident/had body damage? [Jves [X] no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Repurchase plus attorney fees

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER lFTFWIETSBF-

Lienholder/Leasing Company Phone Number

Account Number

Page 1
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: ~ Case Number: FRD1220958
SECTION 4: VEHICLE PROBLEMS (List primary problem first) )

Does the
# of problem
repair List the date, mileage, and days out of | exist

Servicing dealer(s attempts | service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Fuel System 1
Body/Trim 2
Engine 2
Electrical 2

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: 3&%—347—9 700

PE13-018 001983LC
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~ BBB AUTO LINE
~ AGREEMENT TO ARBITRATE
BBB

Date: 06/07/2012
Customer:

Business: Ford Motor Company
Mfr-Info: 6700 KY 1FTFW1ETSBF

Case Number: FRD1220958

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : F-150 TruckYear : 2011

All parties named above submit to arbitration the following:

* Fuel System

* Body/Trim

* Engine

* Electrical

The parties have come to agreement on the following:

Each party requests the arbitrator(s) render the following decision:

Consumer : RepurchaseManufacturer :

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Council of Better Business Bureaus, Inc.
3033Wilson Boulevard, Suite 600 - Arlington, VA - 22201 « Phone 800.955.5100 - Fax: 703.247.9700

R R R R G A SRR R R

v TR R
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From: TA:10.100.0.2:48200,6193301897 Page: 111 Date: 6/5/2012 5:16.54 PM

VIA FACSIMILE: 703-247-9700 June 5, 2012,
(With Delivery Confirmation)

Clouncil of Better Business Bureau, Ine,

ey <D | 2209

Suite 800

A.r].ington, VA 22203-1838
RE -v. Ford Motor Company WTGC,

Dear Mr. Umanzor,

i losed the mrrespnncling' documents for the referenced case. We are requesting a
documents-on ing flax: 866-264@-3755). My lients’ written position has been stated in this initial
trests a refund or rep]acement under the KY Lemon Law and the Mn.guuson-Moss Act

applicati
based on defects in the vehicle.

Please send notices fax only; please do not send any paper form of notices as our office is paperless. Thank you
for your cooperation in this matter to our request.

Thank you,

Chris Hyatt

Krohn & Moss, Ltd

10 N. Dearborn St.

3rd Floor

Chicago, IL 60602
(312) 578-8428 Ext 206

PE13-018 001985LC



BBB AUTO LINE Case number:

Customer Claim Form Contact Date;
Start Date:

Please make any necessary corrections to the information below, grint or verify your VIN number
and llenholder/leasing company information at the bottom of this page, and complate the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: MER INFORMATION
Titled owner:

Malling address: ¢/o Eric Kaczander, Esq.; Krohn & Moss, Ltd.;

City: Chicago State. i Zip code:

———— -

Fax| E-mall address:

SECTION 2: VEHICLE INFORMATION
Make: Ford Model: F-150 Year: 2011 Current mileaqe:l’g ‘;/ 75

Name(s) that appears an the vehicle title: _

Selling dealer/city/state: Freedom Ford, Ivel KY

Primary Servicing dealer/city/state: same

Acquired as X} new [Jused [ demo [ leased Is the vehicle in your possession? X yes [] no

Purchase/lease date: January 1, 2011 Mileage at purchase/lease: 123

First repair attempt date: February 21, 2011 - First repair attempt mileage: 4,132

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): % _or leased by the business: 4 Automatic [ ] Manual
Has the vehicle been in an acddent/bad body damage? [Jves Flno Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

VIN:1FTFW1 ETSBF(- / Vehicle Repurchase plus attorneys fees,

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company (2l Phone Number

Account Number

PE13-018 001986LC



SECTION 4: VEHICLE PROBLEMS (List primary Erohlem first)

Does the
¥ of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s) attempts | service for each repair attempt now?
Example:
4/23/06 3,500 miles S days
A/C wont cool properly Any Dealer, Inc, 2 6/10/07 12,700 miles 1 day yes
PLEASE SEE ENCLOSED

Total days out of service for all problems:

¢ L oo A2
cornre s ST .../ /-7

1 am submitting this dispute for res utim% the BBAUTO LINE program, and 1 agree to arbitrate the dispute

under the BBB AUTO LINE Arbitratfon Ruigs.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agraement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Sulte 800
Arlington VA, 22203~1838
Fax: 703-247-9700

PE13-018 001987LC



61! Vehicte misses, nc‘Is:y aﬁd péor fuel economy Fus! systei'n
Drivers doar squeaks when open Body/Trim
03/16/12 4,812 Vehicle runs rough and is only getting 13.9 Engine
mpg
03/28/12-04/10/12 5,052 Misses at red lights, tail pipe has excess black Electrical
like a diesel gets 13 to 15 miles per gallon
Hesitates on take off Eleclrical
D/s front door squeaks Body/Trim
Hot smell in truck Engine

PE13-018 001988LC



C R R T I e T T

Security Interest: You are giving a security interest in the vehicle being purchased.

Contract: Please see¢ lhis coniract for additonal information on security interest, nonpaymant
default, the right to require repayment ol your debt in full before the scheduled date, and
prepayment penalty.

To Insurance Companies for: NI - _
Credit Life INSUrante ... ... oo mmmmsssssssisisssssssssssecsicosesos . 8 "'y Dﬁzzdu N/A
Credit Disapjligy Insurance .. ... seesrennrbsatiintl
u*f‘lgy : ~ . ——Naf’ . Wipnrance Goyppany
= A s sesest il Pt e N e :———‘“—W Premium Insured(s)
—~FREEPON—OFTH O DAt FE—————— P40 :
To far A s H: You want Credit Life Insurance.
e E— 11 || "
To_ . _"” g Jar l’r' R $ fH" ; Buyer Signs
TO_H;L__‘..____,_.M.fqr,_*;A . ST A NI NA e, BN i,
To _g:a for Hy £ -
35 ;7:: for "_::; s :’: Co-Buyer Signs
To for . — ' Credit N/A
— 34200
5. Amount Financed (3 plus 4) ................c.ocomeressne " s ® (5 N fsurancg ﬁumpany
$ J
FEDERAL TRUTH-IN-LENDING DISCLOSURES Premium = Insured(s)
ANNUAL | FINANCE ]| Amount | Totalof | Tolal Sale You want Credit Disability Insurance.
PERCENTAGE | CHARGE | Financed | Payments Price /A
RATE
Thﬁ, &:I\:.ﬂlah;:1 i;:m?lrm ‘Th?ﬁamouqmtli (g The ain'lount The }mal cos! BUYEF Signs
The cost of e cradit wil credit provide you will have of your N}A
eredit as a yealr’l?«ur'ate cos1 you i;io b :I? %aai\f"ewrﬁggevgﬁ Dugggmﬁngﬂygr:rdﬂ. i _
scheduled downpayment Co-Buyer Signs
PR 4000..¢
4.99 4762 .74)  35459.48 40222 20ors___442:7. 3 OTHER OPTIONAL INSURANCE
] L $ S |3 sazad | | Coverage and Premium and
Insurance Company I nths
our i Ie will be: )
%%E?%%%m: — N 1" A " '
umbar of Pa t nts | Whan Payments are Due g
N GXMonthly O Semi-Annually CJAnnually NI WA
B YU SRS - W ¥ R R ) A 171 P 1§ | S — —
?':12 # /A i, y
/ (A A : .
/A W7A N/A Rid $ N/
Prepayment: |l you pay off your debt early, you will not have to pay a penalty. N/A N/A

COMMERCIAL USE LATE CHARGE PAYMENT: If you purchased the vehicle for
commercial use, you must pay a late charge on the portion of each payment received
more than 10 days (ale of 7.5% of the late amount or $50.00, whichever is less.

T ™ ERLLG@N CONTRACT PROVISIONS

[7] Your fast instaliment payment under this contract is a balloon payment.
EXCESS WEAR, USE AND MILEAGE CHARGES
If the box directly above is checked, this section, Paragraph B, and Paragraph C of this
contract apply. You may be charged for excessive wear based upon gur standards for
normal use. I you exercise the option to sell the vehlbfed back to Creditor under
Paragraph Eﬂfy%u must pay the Creditor $0. per mite for each mile in
excoss of miles shown on the odometer,

By

You want the optional insurance for which
premiums are Included above.

R/A
Buyer Signs

N/A
Co-Buyer Signs
Credit Life and Credit Disabllity insurance
are for tha tarm of the contract. The amount
and coverages are shown in a notice or
agreement given to you today,

Anti-Theft Product (Optional)

] it this box is checked you purchased the anti-theft product{s) listed below. The purchase
of anti-theft product(s) is optional and not required to obtain credit, even if the product(s
15 already installed on the vehicle you selected. You may purchase anli-theft product(s
from the person of your choice. By signing below, you agree to purchase the anti-thgft

prgjmt[s] at the price disclosed. NiA N/A
N/A , $ NIA  Term _MiA
_N/A $ N/A  Term __M/A
$ Term

Buyer Signs X

[ pebt Canceltation waiver Addendum (Optional)
If this box is cheekad you have purchased a debt
cancellation waiver. Purchase of this coverage IS
optional and is not required 1o obtain fred_ﬂ.l The terins
and condilions of the debl cancellation waiver are sel
torth in the atiached Addendum which is incorporated
into this contract. The price for the debt cancaliation
waiver is set forth on this contract in the itemization of
Amounl Financad under saction 4.

Yk

Buyer
Signs

W o e - - - . . - . P & -
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COMMONWEALTH OF KENTUCKY
TRANSPORTATION CABINET

("ER fIFILATC OF TITLE

TITLE NO. YEAR MAKE MODEL NAME VINHIN TITLE TYPE WODEL NO.
113390360045 11 FORD F150 1‘E‘TF‘W1ET5BF- ORTGINAL
AODY TYPE COLOR NO. CYL COOMETEA MOTOR NO. WEIGHT 1.0 PREV, TITLE NO/STATE
uT RED 08 125
Ky nO. BOAT TYPE LENGTH BEAM CAPACITY HULL MATERIAL PROPULSION
COWNER(S) NAME DATE OF ISSVE FUEL LSAGE TAX PAID
. 12/12/11 Nben aE

BETSY LAYNE KY

REMARKS
BRAND(S)
; FIRST LIENHOLRER SECOND LIENHOLDER
"% FORD MOTOR CREDIT [wowonNo. TMETUEN — poiny  INowinno, SECONOUEN — o ]
£ POB 17948 114632
! GREENVILLE Flling Dt
j SC 29606 .
MW&,-_,.__-_F,._H
- | SR |

| cerlify that the Department of Vehicle Regulation has exercised dus diligence in examining an applicalion lor & certificate of litle for the abova-described vehicle and to
the beet of our knowiedge end beliet the applicant whose neme appeers abave is \ha lawful owner of Ihe apparently \egitimale venicle described herein.

'i??a (STATE SEAL  CoNTROL NO. C1732335
Commissiongr, Depariman! of Vehicle Ragulation H

49 YSC SEC.- 32705 ANO KRS 190.300 REQUIRE THAT YOU STATE THE VEHICLE MILEJ&GE IN GONNECTION WITH THE TRANSFER OF OWNERGHIP.
FAILURE TQ COMPLETE, OR PROVIDING FALSE STATEMENT, MAY AESULT IN PENALTIES.
LR R L e R R R R L e P R L R R LS T
FIRST DEALER ASSIGNMENT
The undarsigned owner hereby Gediies fhal the vehicle desciibed in Ihis title has been ransferred to the fallawing (print name and address ol transleree)

1 canity 1o tha bww) of my knowisdge {hal the adomwier gepding s ihe peius) milsage of We vahicis unlees one of the bollowlng sislamenis le cheokes. i

*¥++*CAUTION READ CAREFULLY BEFORE YOU CHECK A BLOCK®***~

J 1. Tha milgage sleied is in axasss of ite machanioal limis.

Doomeler ABaANG

1 cartity to the bewt of my knowhdge (R the cdomsles reeding I8 the aotus! Miesge of 1he vehiale unines one of Thy 1od

*e«+CAUTION READ CAREFULLY BEFORE YOU CHECK A BLOCK"****
23 1, Yhe mitesge cla19d I8 In sxcass of s mechancel Imils.

£ D
E (o teriihe) >
<} 2. The cdometar reading ia not ths petugl milaage. WAANING-QDOMETER DIBCREPANCY

E A

'. i Tianalaroris) Signeiure(s) (S#lier] 1o be noianzed Translatens) Sipnailre(s) “[Oweer)

E  Trenaleroris) Pritted Nama(s) (2ater) Tranatgrea(s) Prinlad Mome(s) (Crwinief) -
E R et ot Taansies Gellar Owalar No. i i T 0 Deater No.

e O Xiesting Official Titie
by Subscribad and aworn belgie me this ____ day ol ___,__,___,,_

£ N SECOND DEALER ASE Assmmq NGTARY PURLIC
an The undersigned owner hersby cerlilies Ihat Ihe vehicle describad in Ihis lille has besn transferred ta the {ollowing [print name and address of transteree):

E Y

Odomatar ﬁ' sading

no tenths)

. ot 2 The ocameter esding 1§ nat the aclual misage. WARNING-CDOMETER DIGCREPANGY
Tranaferor(s) Signatura{al [Selior] To b nowafized Tranglores(a) Sipnaturos) (Ownen
Trarelorois) Printed Name(s) (Seliary Tebnsiaran(s) Frinied Nama{s) (Ownen
Daool Tranwlee — — . . Ssiier Deales No. PRP . Pulchasing Daglér No
Aosting Oficial Tiie
Subscribad and swornbatore me Ns . dayeol . 20 My Cormimigsion oxpires

NOTARY PUBLIC
00 HOT ACCERY TITLE SHOWING ANY !muﬁﬁs ALTRAATIONS, OR MUTILATIONS, MUEY BE LDIIPLETM IH BLUE OR ﬂLﬂCK INH 4% USC BEC. 32708 AND KRS 150 100 AEAUIARE THE ¥
» CONNECTION WITH THE TAANGEER P, mums TOCOMPLETE, 0A PROVIDING FALS FEMENT, Suc 1AE THAT YOU STATE THE VEnt

.URES ALTER&TIONS OR MUTILATIONS

PE13-018 001990LC



1382-01-0029732-0001-0024450

Account Number

5

Vehicle Description 2011 FORD F1

VIN 1FTFWIETSBF

Statement Date 05/21/2012

Payoff Amt Gaad Thru $33,022.14 06/10/2012

Custtomer Service Center 1-800-727-7000

Hours of Qperation Mon-Fri 7am - 8pm CST
Sat 7am - Spm CST

Website Address www.forderedit.com

Refer to back of statement for addittonal contact intormation.

Your Transaction(s) Since Last Statement

DATE DESCRIPTION AMOUNT
05/04/2012 Payment Received - Thank you! §670.37

Payments received aftér statement date are not reflected.

Your Amount(s) Due

DATE DESCRIPTION AMOUNT
06/10/2012 Payment Due $670.37
TOTAL AMOUNT DUE $ 67037

ACCOUNT MANAGER

Never worry about
m

[

Fora:l or oz in to

forderedit.com (o

More power
from every
drop ofr fuel.

o Feo8oost 15

Firon oS thad mitak e o
shaf e power and pe formancs vou

want plus greal fusl economy .+

Se0 this gieen tachnology .0
action at fard.com.

DETACH AND RETURN AEMITYANCE COUPOM FOR EACH ACCOUNT PAID

m | FORDCREDIT Customer Service Center
P,0. Rox 542000

Omaha NE €8154-8000

%
0029732 D1 AR D.A7H *FAUTO T7 3 1392 a1605-008888  -C01.P29761-11

Y P TR T PR TR L T T T AL T

BETSY LANE KY

Accaunt Number
Payment Dus Date 16/10/2012
TOTAL AMOUNT DUE $670.37

r
ENTER TOTAL AMOUNT PAID ABOVE

SEND PAYMENY TO:

bbbty b ot odbo Wpdprapp bR oy gy oy

Ford Credit
P.O. Box 790093
St. Louis MO 63179-0093

1480L300000000000004709353500067037001

PE13-018 001991LC



145896

*INVOICE*

FREEDOM

FORD-HONDA

45 Layna Brothers Drive -

IVEL. KY 41642
Phone: (606) 478-
Fox: [606) 478-9484

P.0. Box 210

1234

www.freedomfordhonda.com

1468 CHAD MORRIS

H)

FONTWA

i R ] LICENBE | MILEAGETRTOUT | TAG
RED FORD F150 PICK‘[JP lFTFWIETSBI- 5052/5052
DEL DATE - |PROD, DATE] WARR, EXP- 4. - FHUMIGED: CLPONO.- ) RATE. | .PAYMENT. |- INV. DATE
01JAN11 DE ! 1.‘7 00 31MARL 90,00] CASH 10APR12
: H.O 0P e READNC T 21 OPTIONS: STK:V20111230 DLR:01910
13:44 26MAR12 |09:58 10AFR12
LINE OPCODE TECH TY _HOURS LIST NET TOTAL
A .CK'MISIES.. AT\ L EGHES MATL: PTPE HAS: EXCESE.. BMCK LIXE A DTESEL, @E‘I‘ :
13 TO 15 MILES PER GALLON
CAUBE : -CK Oy HAD RESTEAYION  AND MISS, 'REPLACED TURBO VAC UUM REGULATOR .
SOLENOID AND REFROGRAMMMED COMPU‘I'ER PER TSB 12 03-14 RETEST
CUDROVELNOCMENSG. O : ; :
. 1203142-'-. REPAIR AS PER TSB 120314 A )
Rl B BTN | GEE K ) (R i ' (N/C)
1 BL32*9K378*A SOLENOID ASY - 'I'URBO CON’I‘ROL (N/C)
CFG P DFELE, g LTI ARy AL :
PART#: BL3Z*9K37B*A o
" GOUNT ;- T :
_CLAIM TYPB
- CK HESITATES ON TAKE OFF _
921 ¢ 0.00 R 0.0'0"_' 0.00
. el ‘t*ﬁ%_ﬁ:{:m&&aéﬁ**k%f*i#**qﬁt*ii*\M*i%*j*ti***ﬁ**ﬁ***** Lo s e
C"_*_IC‘K D/ S FRONT DOOR SQUEAKS )
g R IEED DOOR  EATCHES % ' S .
921 C 0.00 0.00 0.00
B ’ss\"ﬂi’*«**i‘ﬁww*a*kn*iw**ﬁiugMt*mww****n*w*u““ £ '
Dk*
_ 9 c 0 OD 0.00 0.00
E #ﬂz*i*!Wr*ibhﬁquitkhw***ﬂkti*ﬁ****&fﬁ****iww******k** ;
N WE APPRECIATE YOUR BUSINESS
S S “HASK. OUR'. SERVICE ADVIBORE ABOUT OUR
GREAT SERVICE SPECIALS
"+ V! UNBELIEVABLE..! 1
ON BEHALF OF SEAVICING DEALER, | HEREBY CERTIFY THAT THE ?Lﬁfiﬁf’ifﬁi? :EE,IL:,T;E: :_PESCHIBNON .. «JOTALS ~—rer
INFORMATION GONTAINED HEREON IS ACCUAATE UNLESS OTHERWISE of 1ha warranties whh respsct to | LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TQ the atle of this Jlerms, The
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller haraby aclaims an | _PARTS AMOUNT 0.00
VEHICLE OR OTHERWISE. THAT ANY PART REPAIRED OR REPLACED “":‘;g"“, "'f“’ oo iy | _GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNEGTED IN ANY WAY WITH ANY | \Deare 'eind  onv imolied
ACCIDENT, NEGLIGENGE OR MISUSE. RECORDS SUPPORTING THIS | finoss Mar & merticular: porsose. | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Sellar  peithar paaumes  nor MISC, CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | uMorzes sny ather poreon to :
MANUFACTURER'S REPRESENTATIVE, assume for it any fmbibty in | TOTAL CHARGES 0.00
connection with the we of this
ftemtioms. LESS INSURANCE 0.00
SALES TAX 0.00
ISIONED} DEALER, GENERAL MAMAGER OR AUTHORIZED PERSON [DATE) CUSTOMER SIGNATURE PLEASE PAY =i} -
* | THIS AMOQUNT .0 .00

PE13-018 001992LC



FREEDOM

CUSTOMER #: - 145403 FORD-HONDA
45 Layne Brothers Drive - P.O. Box 210
INVOICE IVEL, KY 41842
Fax: (606) 476-9484 ITORITNA
BETS PAGE 1 ww frogdomiordhonds com
BUS; CELL: SERVICE ADVISOR: 1468 CHAD MORRIS
COLOR YEAR VIN L.ICENSE MILEAGE IN/ OUT TAG
RED 11 | FORD F150 PICKUP 1rrFw1ETs BN 4152/4152
DEL DATE PROD. DATE| WARR. EXP. PROMISED PD NO. RATE PAYMENT INV, DATE
0LJAN11 DO | 17:00 21¥ER12 90.00| cAsH 21FEB12
R.O. OPENED READY OPTIONS: 8TX:V20111230 DLR:01910
09:02 21FEB12 J13:17 21FEB12 |
LINE OPCODRE TECH TYPE HOURS LIST NET TOTAL
B CUST STATES VEHICLE MISSES,NOISEY AND PQOR FUEL ECONOMY
CAUSE: CK OUT VERIFIED,CK DTCS,REPROGRAM PER TSB 12-2-10 AND RETEST,
DID FUEL ECONOMY TEST WITH IDS, AT 55 AVERAGING 21 MPG, AT 60
MPH AVERAGING 20
120210A CK DTC'S.REPROGRAM PCM PER TSB 12-2-10
921 W 0.40 (N/C)
FC: D36 04
PART#: RECALEM
COUNT ;
CLAIM TYPE:
AUTH CODE:
0921
IS 2222822222222 R AR R RS Rt s R Rl g
B DRIVERS DOOR SQUEAKS WHEN OPEN
Z LUBE DOOR AND RETEST OX NOW
821 ¢ 0.90 0.00 0.Q0
2 A R S R R A s R PR s R 2 A A R R R R AR R R RSN & 4
C SYNC PHONE FOR CUSTOMER
Z SYNCED PHONE OK
921 C 0.00 0.00 0.00
LAA A X S 22 R L A A R R e R R R R R R T RS
WE APPRECIATE YOUR BUSINESS
ASK QUR SERVICE ADVISORS ABOUT OUR
GREAT SERVICE SPECIALS
|! UNBELIEVABLE !!
ON BEHALF OF SER DEALE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREOMIS ACH RaE L e, OTHERWIGE | 1o facory weaany comtiuton al [~ DES;,?:I o TOTALS
SHOWN, SERVICES DESCRIBEDWERE PERFORMEOAT NO CHARGE TO | e saie ‘or e feomeiome s G0R AMOUNT 0.00
QWNER. THEREWAS NO INDICATION FROM THE APPEARANGE OF THE | Béller heredy ¥ disclsims 3il | PARTS AMOUNT 0.0
VEHICLE OR OTHERWIBE, THAT ANY PARY REPAIRED OR REPLACED | amntes - siher " exwase " of - 00
;}N‘DER THIS CLAIM HAD 'BEEN CONNECTED IN ANY WAY WITH ANy | 0fed. Induding eny mased | GAS, QI LUBE 0.00
CCIDENT, NEGLIGENCE OR MISUSE. REGORDS SUPPORTING THIS i L M. o, | _SUBLEY AMOUNY
TG Y O QL ) YEAR S e DATE oF raYwENT | S Tt % ["wioc.cranges e
i INSPECTION BY | sulhorimss any othgr pers - :
MANUFACTURER'S REPRESENTATIVE, Bame o ‘o) ::..':nﬁ;‘ﬁ TOYAL CHARGES 0 {}g
Reriufilame, LESS INSURANCE 0.00
(SIGNED]  DEALER, GENERAL MANAGER OR AUTHORIZED PEREON (bATE) CUSTOMER SIGNATURE SALES TAX 0.00
;LEASE PAY
HIS AMDUNT l 0.00

CUSTOMER COPY
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FREEDOM

CUSTOMER #: 114317 145724 FORD-HONDA
45 Leyna Brathers Drive - P.O. Box 210
*INVOICE* IVEL, KY 41642
phone; (606) 478~1234 @

HONDA.

Fex: (606) 478-9484
PAGE 1 www,freedomfordhonda.com

HOME : ONT !
TAG

sersy LAYNE, kY R

SERVICE ADVISOR:
S T

: ELL:
B o TVERRT T MAKEGBE.
ED 11 | FORD F150 PICKUP | 1rTFwiETSEP N __4812/4812
; DFEL DATE | PROD. DATE || WARR: OXE. ] o PHOMIBED: .o i PONGL . | RATE | PAYMENT . | INV.DATE .
01JAN11 DD _ 17:00 16MARI12 90.00| CASH 16MAR12

TR.O- OPENED .. |- HEABY - :] OPTIONS: STK:V20111230 DLR:01810
12:52 16MAR12 [12:54 16MARIZ —
LINE OPCODE TECH TYPE HOQURS _ _LIST NET TOTAL
I OF VENLOLE RUNS  ROUGH AND 19 ONiY JoBTTING 1305 MPG-. - .. =0 -

z ACCORDING TO SSM 22225, ENGINEERING IS WORKING
o ONE BEK DO NOY ATEENPT - REFAIR -AT . THIS. TIME g L.
0.00 0.00

921 ¢ 0.00
et R ek g ok et #ﬁgil{%é}f&f*&*.}rw‘&%'a';‘_1_&;'**a,gl-*iili-li'**'-lt,t’twwj\?;* Tk AR ANk Wk A
y WE APPRECIATE YOUR BUSINESS
“-ASK. OUR SERVICE ADVISORS ABOUT OUR
GREAT SERVICE SPECIALS
"1 I UNBELIEVABLE ti.-

ON BEHALF OF SERVICING DEALER, | STATEMENT C . BRSCHIBY
) HENEBY: CERTIEY: 0 ENT OF DISCLAIMER |~ - . .Bp T
INF HAT it i
&g\maéﬁ&cgghmsn HEREON IS ACCURATE UNLESS OTHERWIGE | L7",1e0ory wawaniy contitues a i DESCHIETON, oons, TOTALS
O SERVICES DESCRIBED WERE PERFORMED AT NO CHAAGE TO | o ala 81 s homitey hy | o MOUNT 0.00 _
CRICLE DA Orhiiie Tac <y HATEARNCE OF rfe | ey xproaly icinma a1 | PARTS AMOUNT 0.00
£ r a wartentias & "
AQC,D"EJ;"SN%{@EHSE BEEN CONNECTED IN ANY WAY WITH \CED | implad, mcludng any imptied | _GAS. OIL, LUBE 0
CLAIM ARE Mvar SoCE: R MISUSE. RECORDS SUPPORTING TMIS warcanty of merghamablity gr .00
NOTIFICATION L BLE FOR (1) YEAR FAOM THE DATE OF PAYMENT Sonagt for o ponicusr pupogs, | SUSLTLAMOUNT 0.00
MANUFAGTURER'S AEPRESENTATIVE, o "OR INSPECTION BY | aifcutes sy air”puaen "o |AEC. CHARGES 0.90
cannmsar With the w:hll;lf?m:: IOTAL CHARGES 0.00
it .
1SIGNED) DEALER, GENERAL M T T 0 20
3 AL MANAGER OR k. )
AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE e — 0.00
: PLEASE PAY e DR
| THIS AMOUNT et 6. on
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{ Reporta Probieni

[ PrietPagsClick Hara | n
“onsts resuLT: wwrewieTseA UsA: EN.US 18.MARCH 2012 / 1249119 | FOXWS448

+ VEHICLE INFORMATION
VEHICLE DESCRIPTION: 2011 FAERIES LD BODY STYLEF-180 SUPERCREW 4X4
AXLE CODELE

TRANSMIESION: BR20 8 §#D AUTO
PAINT COLOR: RED CANDY 2} 1C PAINT CODE:RZ
AXLE RATHKD: 3.73 FINAL DRIVE RATIO WHEEL SIZE: 18X7.8" CHROME CLAD WHEEL
SYNG VERSION: V3 VHR ACTIVATED: N
» WARNING MESSAGES
GUDL « THI8 VEHICLE HAS A CLOSED CUDL REGION CONTACT
« ACCURATE REPAIR NOTIFICATIONS
NO ARN MESBAGES FOUND "
« GENERAL WARRANTY INFORMATION New Vehlale Bage Warranty
VWARRANTY START DATE: 28-NOVEMBER-2011 BUILD DATE: $0-AUGUST-2011 SALE MILEAGE: 00428

« QUTSTANDING FIELD SERVICE ACTIONS
NG CAMPAIGN MESSAGE(S) FOUND

= EXTENDED COVERAGES

ENGINE: 3.0L DOHC 4v V8 BT
ENGINE GCALIBRATION: BF813C0N
RADIC: ELETR PREM AMFM STRO/DIST
FRONT TIRE: LT275/85R 18C A-T OWL
GROSS VEHICLE WEIGHT: 7200 LB, GVw

Compelitive make ESP part verification

0998 - UBA 2012 NEW 38/48K PREM MAINT(MBEW) 8K INTERVAL _
STANDARD DEQUCTIBLE: 0 USD owner nave: INININGNGNGG OPTriﬂ§b —

EXPIRATION DATE: 28-NOVEMBER-2014 DISTANGE: 48000 RENTAL:

TOWING: 6 USD GONTRACT SOLD BY: UGA 48936 ESP CONTRACT STARY DATE: 25.NOVEMBER-2011

OWNER OF VEHICLE MUST MATCH OWNER NAME ON QASIS FOR CQVERAGE TO APPLY
+ WARRANTY REPAIR HIBTORY o L

1-FEBRUARY-2012
DEALER: Freedam Ford

WARRANTY CLAIM NUMBER: 148402

i PAKY NUMBER AT DEBCH QUANTITY OITON CO0E .
I ﬁ |% PROCESBOR RECAL _owe 12001 % _____|AOFYWARERE -
CK OUT VERFIED.CK DTC S AEPROCRANM PER TEB 12:2-10 AND RETEST. 010 PUEL ECONO MY TEBT WITH 1D&, AT 55 AVERAGING 21 MPG, AT 60 MPH AVERAGING 20

Click Here tor Full Wasranly History,
« SYMPTOM CODE INFORMATION

S5 -
Driving Performancs = Poor Fuel Economy
SPECIAL BERVICE MESSAGES

21803 F-almM‘lml COMPLAINT OF POOR FUEL ECONOMY
SOME - ¥ OOST ENGINE EQUIPPED VEHIGLES MAY EXHIBIT A GUSTOMER COMPLAINT OF POOR FUEL EGONOMY. BEFORE
ATTEMPTING REPAIR, ENSURE FACTORS THAT IMPACY FUEL ECONOMY SUCH AS USAGE OF VEHICLE (TRAILER TOWING AND PAYLOAD). CUSTOMER
DRIVING HABITS, OR CONFIGURATION [TEMS (LE. TIRE SIZE, AXLE RATIQ) ARE NOT ATTRIBUTING TO FUEL ECONOMY READINGS, CONSISTENT FUEL
ECONOMY READINGS WiLL BE OBTAINED AFTER 2,000 M (3,000 KM) ARE ACCUMULATED DN THE VEHICLE, THE ECOBOOST ENGINE PROVIDES POWER
WHEN THROTTLE INPUT AND VEHICLE LOAD ARE DEMANDED BY UTILIZING THE HIGH FRESSURE FUEL SYSTEM AND TURBOCHARGERS. OPTIMAL FUEL
ECONOMY WILL BE NOTEQ WHEN THROTTLE INPUT AND VEHICLE LDAD ARE MINIMAL,, REFER THE CUSTOMER TO THE OWNER'S GUIDE GHAPTER
g!:m‘é%l\?ﬁucs AEN% Us;sgr;cmous ESSENTIALS OF GOOD FUEL ECONOMY TO PROMOTE MAXIMUM PUEL ECONOMY DRIVING HABITS.

FE DATE: 0

THERE ARE NO TEBS FOR SYMPTOM ENTERED

.’_m:‘.'..,___,_.._._. ; e iy
Driving Performancs » Runs Rough

] BYMPTOMS - CYLINDER MISFINE, STUMBLE ON HARD ACCELERATION AFTER EXTENDED HIGHWAY

c =4 - .. .
SOME 2014-2012 F150 EQUIPPED WITH A 3.6 GTD) ENGINE MAY EXHIBIT AN INTERMITTENT STUMBLE AND/OR MISFIRE ON HARD AC RATION AFTER
AN EXTENDED DRIVE AT HIGHWAY SPEEDS, THESE VEHICLES MAY OR MAY NOT EXHIBIT A STEADY OR FLASHING MIL LIGHT WITH MCIQEIERE DYcs
AN PD430 STORED IN THE PCM, THESE SYMPTOMS MAY BE MORE NOTICEABLE DURING HIGH MUMID OR DAMP CONOITIONS. THIS CONCERN MAY
BE GAUSED BY EXCE®SNVE CONDENBATION COLLECTING IN THE CHARGE AIR COOLER. REPLACING SECONDARY IGNITHON COMPONENTS WILL NOT
:EE%%&?&D?%R&%EFER TO T8B 12:2-10. ENGINEERING IS INVESTIGATING, CONTINUE 1O MONITOR OASIS FOR FURTHER UPDATES.

t

im 12:;; ;:sg 130%\ ggr;lo ?;g ggz’z Ponug 2.0L GDI - IMPORTANT IGNTION COIL SERVICE TP

; S 2.0L. GOI DO NOT DISCONNECT ANY OF THE (GNITION COIL 12V CONNECTORS WHILE THE ENGINE IS RUNNI
THIS CAN DAMAGE THE FOWERTRAIN CONTROL MOBIU Hi g oma
RS EAN DAMAGE THE POWSRTRAIN CONTRO Euemelf.s AND THE JGNITION GOIL. IF A COIL NEEDS TO BE UNPLUGGED WHILE PERFORMING
EFFECTIVE DATE; 09/14/2011

AND EHOULD NOT BE ATTEMPTED. CLE. MAY OREATE A NON-REGOVERABLE MODULE CONDITION FOR 2010-2011 VEHICLEE

WHEN DIAGNOSING/REPAIRING MODULE RELATED CONCERNS ON 20102041 F-150, B
-150, EDGE/MKX, F-SUPER DUTY, EXPL
EOMN(}R sézﬂop& g%ﬂm&gsgg: h?gg[?& \éitﬁgg;& D;Us E{% _l;ﬁgomme;mw CUE TO THE ARCHITEGTURE OF THE mm?&??.ﬁ?ﬁfesﬂmg%m A
Lt VIN REGORDED INSIOE THE MODUILE OF THE DONOR VEHIGLE. PLEASE ENSURE ALL

WORKSHOP MANUAL PROCEDURES Al
EFFEGTIVE DATE: 0210312011 U RE FOLLOWED WHEN DIAGNOSING THE CONDITION PRESENTER, PRIOR TO ALL MODULE REFLACEMENTS.

21735 MODULE SWAP PRAGTICES FROM VEHICLE TO VM) . o S

21887 POWERTRAIN CONTROL MODULE PNOGRA'HHIHB ;;‘RC}R!
SOME 2002-2011 VEHICLES MAY EXPERIENGE AN INACCURATE IDS MESSAGE
OURING POWERTRAIN CONTR .
;Tégg‘f‘wg;géﬁga E‘I’:‘?gl;ﬂ GTSEG BEFORE PCM RE-PROGRAMMING, THE IDS MAY PALSELY STATEA mmr?lémg%ﬁ&crgﬁi%ﬁ#gme E
E THIS MESSAGE. IF THE PCM IS AT THE LATEST LEVEL, NO FURTHER UPDATES ARE REQUIRED. TO VERIFY THAT THE PCM IS

v
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AT THE LATEST LEVEL, VERIFY YOUR PART NUMBERS USING THE TECHNICIAN LOG VIEWER, OR MODE B DATA.

= EFFECTIVE DATE; 12/117/2010 %
) Y o~ Q-‘

TECHNICAL BERVICE BULLETINS

; Al L
120210 P \r¢ {Qen
2011-2012 F180 - 3.6L GTIN CALUBRATION UPDATE - VARIQUS ISBUES
SOME 2011-2012 F1560 VEHICLES BUILT ON OR BEFORE 02/08/2012 AND EQUIPPED WITH A 3.5L GASOLINE T HARGED DIRECT INJECTION (GTDI)

ENGINE MAY EXHIBIT A MALFUNCTION INDIGATOR LAMP {MIL) WITH VARIOUS RIAGNOSTIC TROUBLE CODES (DTC) AND DRIVABILITY CONCERNS,
FOLLOW THE SERVICE PROCEDURE STEPS TO CORRECT THE CONDITION.
Bes TBE for com pbu dualls

Ran Haotline Aasiat | Pripr Approval | CostGCap | SuperDuty/Econ CLP | Qneling 1878
END'OF OASIS REPORT FOR 1FTFWIETSBFC7 1818
© Copyright 2002-2012 Ford Moter Campany, All fights rosarved.

IFTFWIETSBF- Dara 3 afn
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Krohn & Moss, L&,

(Arizamn, California, Flovide, Wincie, ndixne, Baatucky, Minuesote, Misrouri, Neveds, Ohkic, Wivcamnin, Waskingéao, DC)

10 IN. Doarkora S¢, 3 Floor
Clivago, IL 60602
www. kechnandmoss.oom
Wster’s Diveof Number Whriter livensed fo practioe i
(312) 678-9428 Bxt 274 Iz cis, Kentacky and Minnesofa
Whriter's Direot Facsioile
(866) 289-0898
Wastear's Diveot B-Medl
ekaczander@consumerdawesntan com
vew. krohnandmoss.cora
May 30, 2012

Ford Motor Company
Customer Ra]ationsliip Center
16800 Executive Plaza Drive
PO Box 6248

Dearborn, M1 48121

RE: [ 5oxd Motor Company
Vehicle: 2011 Ford F150

VIN: 1FTEW1 ETSBF-

Dear Sir or Madam:

Please be advised that this office represents the above-named individual regarcling claims against
your company pursuant to the State Lemon Law and/or the Federal Magnuson-Moss Warranty Act with
regurci to the above-listed vehicle. Please direct all future contacts and correspondence to our office.

Having been formally notified of our representation, you ore_instructed not _to contact
our clxenlz under any_ mrm:rnstagcos D;mct all inguiries to this office. I you {gil to act in
f, ith thi jef will b | i :

Pursuant to 15 U.S.C. 2310(d), you are hereby notified that any settlement made with
our client requires payment of our attorneys’ fees. If you settle directly with our client and do

not male arra ments for payment of our attorneys’ 'Eees, we will Flle suit agdainst you. In

nrldlt:on, you are llerelw nohfleﬂ of our attorneys llen

There are numerous defects and non-conformities present in my client's automobile for which
re]iaf is soug]:’c, and numerous attempts to repair the vehicle imve been unsaccess{:ul. These defects and

non-conformities inc]u(le, but are not limited to:

1. Defective engine as evidenced by engine misf}.ring, excessive engine noise, engine runming
mugli, hesitation Juring acceleration and poor gas mileagc; and

N

Any additional compluints made lay our client, whether or not {-}wy are contained in your
company's records or on any dealer repair orders.

PE13-018 001997LC
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The defects and non-conformities listed above constitute a substantial impeirment of the use, value
and/or salety of the vehicle. Because of these defects and non-conformities, my client has jusi‘ifiol}ly lost

confidence in the veiaicle. As one court has stated:

FFor a majority of peop[e the purclwse of a new car is a major investment, rationalized l)y
the peace of mind that flows from its Jependalﬁlity and sa{ety.. Once their faith is s|m!een,
the vehicle loses not only its real value in their eyes, but becomes an instrument whose
integrily is sn]asi:m)tiany impaired and whose operation is frauglxt with appre]mnsion-

Zabriskie Chevrolet, Inc. v. Smith, 240 A.2d 195.

Conceming the amount of grief a person must tmclure, one court expressecl the consumer's lament

in the fonowing manner:

There comes a time when enoug]l is enougll — when an automobile pu rc}wsel:, after llaving
to take bis car into the shop for repairs an inordinate number of times and experiencing
all of the attendant inconvenience, is entitled to say, “That's all,” and revoke,
notwithstanding the repeated good faith efforts to fix the car. Rester v. Morrow, 491
So.2d 204

My client's repair history clear]y shows there was a breach of both written and impliad warranties:

based upon the generally accepter:l rule that an unsuccessful effort to remecly defects found
to exist renders the warrantor liable; the lmyar is not bound to allow him the opportunity
ox permit him to tinker with the article incief‘initely in the l'xope that it may u]’cimai:ely be

made to comply with the warranty. Kure v. Chevrolet Motor Division, 581 P.2d 603.

Therefore, you are Ilerelry notified that my client is rcvolzhlg acceplance of this vehicle. My client
has directed me to demand the cancellation of the contracts and the return of all funds paicl towards this
vahicle, inclucling any trade-in value given, all collateral charges, finance c!mrges and incidental and

consequeutial da mages.

Please be advised that pursuant to Uniform Commercial Code § 2-711(3) my client has a security
interest in the vehicle for retum of the amounts described above, plus expenses in hnnd[ing and inspecting
the vehicle. Until you pay this amount, my client will hold the car and use it to the extent necessary to
preserve it, to protect the securily interest, and to minimize your clanmges. Moreover, my client needs
return of the monies listed above before a substitute vehicle can be acquired. In addition, any attempt ]Jy
you or your agents to repossess the car will be wrongf-u.l and may sul)iecl: you to linl:ijity for conversion and

for wronglul repossession under Uniform Commercial Code 88 9-603 and 9-507, as well as any other

upplicnb]c remedies.

If the seller or, if appfica!:]e, the assignee, or any creditor sul)ject to the FTC Holder Rule has filed a
financing statement covering the goods, I demantl, pursuant to Uniform Commercial Code § 9-404, that
you file a termination statement within ten (10) days to terminate your security interest, and forward a
copy to me. Since my client has revoked acceptance, there is no oufstancling secured ol)ligatiou. If you do
not file a termination statement within ten (10) days and cooperate in removing the lien, you may be
liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, p]us any loss caused to
my client lay your failure to do so.

PE13-018 001998LC
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To avoid any litigntiun, my client mem]y requests a refund for the defective vehicle, ans payment of
our attorneys' fees pursuant Lo the fee-slai{ting provisions of the State Lemon Law and the Federal
Magnuson-Moss Warranty Act. Our attorneys’ fees are minimal at this stage and we would prefer to
resolve this matter without the need for any more time spent on our part or on the part of your attorneys.
A great deal of time, money and effort could be saved by all parties involved with a quil:!lz resolution of this

claim.

Accord h:gly, il you wish to resolve this matter amica])]y, p]ease feel free to contact my office. If the
matter has not been resolved within fourteen (14) Jn}'s from the date of this Ieﬂ'er, a lowsuit will be filed.

Sin ?Z\
Eé}(aezancler
Attorney at Law

EK/tm
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B%:B BBB AUTO LINE PROGRAM SUMMARY

Ford Motor Company — Kentucky

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB
AUTO LINE process, customers may also be represented by an attorney at their own
expense.

AGE/MILEAGE REQUIREMENTS

Claims covered by the Kentucky lemon law must be filed with BBB AUTO LINE within
two years after the date of the vehicle’s original delivery to the customer. Other
warranty disputes arising under Kentucky law must be based on a defect or condition
that occurred during the first two years or 25,000 miles, whichever comes first, of the
customer’s ownership of the vehicle.

Claims not covered by the Kentucky lemon law and seeking repurchase or replacement
of a Ford or Mercury vehicle must be filed with BBB AUTO LINE within three years or
36,000 miles — whichever occurs first — after the vehicle’s warranty start date.

Claims not covered by the Kentucky lemon law and seeking repurchase or replacement
of a Lincoln vehicle must be filed with BBB AUTO LINE within four years or 50,000
miles — whichever occurs first — after the vehicle’s warranty start date.

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE

before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

Ford - Kentucky 5/2006
1
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ELIGIBLE VEHICLES

Claims may be filed within the lemon law filing period for Ford, Lincoln, and Mercury
cars and light trucks that are covered by the Kentucky lemon law.

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are
not covered by the Kentucky lemon law if they are:

¢ Owned or leased in the name of an individual, or owned or leased by a business that
owns or leases no more than three vehicles, or otherwise covered by Kentucky law;

¢ Currently registered in Kentucky; and

+ Purchased or leased in the United States and normally operated in the United
States.

Unless covered by Kentucky law, the following vehicles are not eligible for BBB AUTO
LINE:

+ F-450, F-550, and F-650 pick-up trucks.
+ Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

+ Repairs.

+ A Ford Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.

+ Repurchase of the vehicle.

+ Replacement of the vehicle only if it was purchased or leased new.
REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets all elements of the Kentucky lemon law or meets the following
conditions:

l'ord — Kentucky 5/2006
2
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+ The defect(s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

+ Either (1) the same defect was subject to repair four or more times and continues to
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

+ The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

If the arbitrator finds that the claim meets these conditions or meets all elements of the
Kentucky lemon law, the arbitrator must award a repurchase or replacement that will
consist of the following remedies:

Repurchase
Ford will refund the following amounts:

The full purchase price paid for the motor vehicle,
Finance charges,

All sales tax,

License fee,

Registration fee,

Any similar governmental charges, and

All collateral charges.

e Lo B

o

Replacement of a Vehicle Purchased or Leased New

Ford will provide a replacement vehicle from dealer inventory that is comparable to the
vehicle being replaced. Replacement is not an available remedy if the current vehicle
was purchased used.

If the customer chooses a new replacement vehicle, the customer may be required to
pay for the customer’s use of the current vehicle and/or the difference in Manufacturer’s
Suggested Retail Price between the current and replacement vehicles.

Deductions/Exclusions from a Repurchase or Replacement Award

« If the arbitrator finds that the claim meets all elements of the Kentucky lemon law,
then the repurchase award will be reduced for the customer’s use of the vehicle in
accordance with the following formula:

all accrued mileage — 100 miles ¢ purchase
100,000 price

Ford — Kentucky 5/2006
3
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+ If the arbitrator awards a replacement in a claim that does not meet all elements
of the Kentucky lemon law, the award will require payment for the customer’s use of
the vehicle in accordance with the following formula:

mileage at first repair of the defect

for which a replacement is awarded x purchase
100,000 price

+ If the arbitrator awards a repurchase in a claim that does not meet all elements of
the Kentucky lemon law, the award will be reduced for the customer’s use of the
vehicle in accordance with the following formula:

| mi - 100 mil xpurchase
100,000 price

+ The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

+ The award will not include any trade-in over-allowance or debt from a previous
transaction.

+ The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
all documents necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford — Kentucky 5/2006
4
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CLAIMS THAT ARE NOT ELIGIBLE

The following claims are not eligible for arbitration in BBB AUTO LINE:

+

+*

Claims involving a vehicle no longer owned or leased by the customer.

Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:
(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
control of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss™ or
similarly branded titled vehicles.

Claims alleging that an airbag failed to deploy or deployed when it should not have.
Claims covered by insurance or by warranties of other manufacturers.

Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

Allegations of fraud.

Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

Claims that are the subject of a law suit or state administrative action against Ford.

Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford — Kentucky 5/2006
5
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STANDARDS OF THE KENTUCKY LEMON LAW
The following is a brief explanation of most relevant provisions of the Kentucky lemon law.
The complete text of the lemon law can be found at Kentucky Rev. Stat. 367.840 et seq.
VEHICLES COVERED
The Kentucky lemon law applies to a motor vehicle that:
1. Is intended primarily for use and operation on the public highways;
2. Is required to be registered or licensed in Kentucky prior to such use or operation;

3. Has been finally and completely assembled and is in the possession of a
manufacturer, factory branch, distributor, wholesaler, or an authorized motor vehicle
dealer; and

4. Is in fact new and on which the original title has not previously been issued;

The lemon law does not cover motor homes, motorcycles, mopeds, vehicles with more than

2 axles, farm tractors and other farm machines, and vehicles substantially altered after the
initial sale from a dealer to an individual.

A “new motor vehicle” means a motor vehicle that:
1. Has been finally and completely assembled;

2. Is in the possession of a manufacturer, factory branch, distributor, or authorized
dealer; and

3. Is in fact new and on which the original title has never been issued.

CONSUMERS COVERED

The lemon law covers any resident person who buys or contracts to buy a new motor
vehicle in Kentucky. The lemon law also covers any resident person who leases a new

motor vehicle in Kentucky after July 15, 1998. The lemon law does not cover subsequent
purchasers or lessees.

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.
PROBLEMS COVERED

The lemon law covers vehicle “nonconformities,” which it defines as the failure to conform

with an express warranty in a manner that substantially impairs the use, value or safety of
the motor vehicle.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Better Business Bureaus, Inc.
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The lemon law provides the manufacturer with an affirmative defense if it can be shown

that the nonconformity, defect or condition is the result of abuse, neglect, or unauthorized
modification or alteration of the vehicle by the consumer.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

Notice to Manufacturer

The Kentucky lemon law requires that a consumer notify the manufacturer in writing if the
manufacturer or its agents are unable to repair a vehicle nonconformity to the express
warranty after a reasonable number of attempts during the first 12,000 miles of operation
or during the first 12 months following the date of delivery to the consumer, whichever is
the earlier date.

Repurchase or Replacement if Nonconformity Not Corrected After
Reasonable Number of Attempts

If, after a reasonable number of attempts within the 12 months/12,000 mile time period
specified above, the manufacturer or its agents are unable to repair or correct any

nonconformity or defect that substantially impairs the use, value or safety of the motor
vehicle, then the manufacturer is required to replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Kentucky lemon law creates a presumption that a reasonable number of attempts have
been made if, within the first 12,000 miles of operation or during the period of 12 months
following the date of original delivery of the motor vehicle to the consumer buyer,
whichever is earlier, either:

1. The same nonconformity, defect or condition has been subject to repair four or more

times by the manufacturer, but the nonconformity, defect or condition continues to
exist; or

2. The vehicle is out of service/use by reason of repair of the same non-conformity,
defect, or condition for a cumulative total of at least 30 calendar days.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Beltler Business Bureaus, Inc.
Kentucky
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DISPUTE RESOLUTION

Disputes arising under the lemon law provisions requiring repurchase or replacement
must be resolved through the required informal dispute resolution system, prior to seeking
any judicial relief.

Each manufacturer transacting business in Kentucky must offer to consumers a
comprehensive informal dispute resolution system that accepts warranty disputes
occurring during the earlier of the first two years or 25,000 miles of the consumer’s or
lessor’s ownership of the motor vehicle. Note that this requirement is independent of the
lemon law provisions, and requires arbitration of certain warranty disputes that might not
be covered by the lemon law.

Guidance from the Attorney General indicates that the dispute resolution provisions apply
to any new motor vehicle that that would normally be used for personal, family or
household purposes, regardless of how the individual buyer uses the particular vehicle that
is the subject of the dispute. Any vehicle falling within the lemon law’s definition of motor
vehicle is covered by the dispute resolution provisions.

TIME PERIOD FOR FILING CLAIMS

An action under the lemon law must be commenced within two years after the date of the
vehicle's original delivery to a consumer.

This information is not intended as legal advice. Please direct specific questions lo your legal counsel.
© 2005, Council of Belter Business Bureaus, Inc.
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REMEDIES UNDER THE KENTUCKY LEMON LAW

REPURCHASE

The Kentucky lemon law sets out the following amounts that a manufacturer must pay
when it repurchases an owned or leased vehicle under the lemon law:

the full purchase price paid for the motor vehicle,

finance charge,

all sales tax,

license fee,

registration fee,

any similar governmental charges, and

all collateral charges,

less a reasonable allowance for the consumer’s use of the vehicle.

R LR o

Reasonable allowance for the consumer’s use means the amount directly attributable to a
consumer’s use of the vehicle other than those time periods when the vehicle is out of
service due to the nonconformity.

REPLACEMENT

When replacing a vehicle under the Kentucky lemon law, the manufacturer must provide a
comparable motor vehicle. The reasonable allowance for use does not apply to a
replacement.

“This information is not intended as legal advice. Please direct specific questions to vour legal counsel.
© 2005, Council of Beller Business Bureaus, Inc.
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