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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

All Action Details for Issue

vin: 1FTEwET3eF I Year: 2011 Model: case: |||
Name: I Owner Status: Original ~ WSD: 2011-07-0

Symptom Desc: BUCK/JERK AT CRUISE ALL ENGINE TEMP Primary Phone:

Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:

Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 05/04/2012

Action: FIELD - OPEN REGION ISSUE

Dealer: 00290 GREENE FORD COMPANY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 33172 M| Comm Type: PHONE

Analyst Name: RACIK, HEATHER Analyst: HRACIK

Action Date: 04/27/2012 Action Time: 12.46.49.111 Action Data: No

Comments CSM HRACIK XT 77771 == IBC FROM MR MORRISON == WE DISCUSSED HIS ENGINE MISS/SEVERE
POWER LOSS/BUCK WHILE AT CRUISING SPEEDS == CUSTOMER ADVISED HE WANTS FORD TO REPLACE HIS
TRUCK SINCE THERE IS NO FIX FOR THIS CONCERN AVAILABLE AND HE FEELS HE SHOULD NOT HAVE TO WAIT
ANY LONGER, THAT THIS COCNERN PUTS HIM AT RISK OF AN ACCIDENT WHEN TRAVELING,AND HE IS ALWAYS
ON THE INTERSTATE AT THESE SPEEDS ======= CSM ADVISED OF OUR COMMITMENT TO THE NVLW AND
ADVISED THAT FORD DOES HAVE A PENDING INVESTIGATION AND THAT IT IS DUE TO HAVE AN ANSWER IN MID
MAY == CUSOTMER UNDERSTOOD THIS BUT FEELS THIS VEHICLE SHOULD BE REPLCED AND WITH A VEHICLE
THST DOES NOT HAVE AN ECOBOOST ENGINE == CSM ADVISED | WILL PERFORM A GOOD FAITH REVIEW TO
SEE IF FORD WILL BUYBACK THE TRUCK == CSM ADVISED OF FOLLOW UP 5-4-2012 BY 5PM

Action: CREATE FOLLOW UP

Dealer: 00290 GREENE FORD COMPANY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 33172 M| Comm Type: OTHER

Analyst Name: RACIK, HEATHER  Analyst: HRACIK

Action Date: 04/27/2012 Action Time: 12.48.25.240 Action Data: Yes

Comments CSM HRACIK XT 77771 == PERFOMRING GOOD FAITH REVIEW FOR BUYBACK == F/U 5-4-2012 BY 5 PM

Data Element Name Data Value
DATE OF FOLLOW UP: 05-04-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00290 GREENE FORD COMPANY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 33172 Mi Comm Type: PHONE

Analyst Name: LEWIS AUTUMN  Analyst: ALEWI131

Action Date: 04/27/2012 Action Time: 15.19.37.093 Action Data: No

Comments CSM AUTUMN X77693- FOR CSM HEATHER X7771- OBC TO GWINNETT PLACE FORD LINCOLN @ 770-
476-2090 AND L/M FOR S/M MARIE AND REQUESTED R.O. OBC TO BILLY HOWELL FORD LINCOLN@ 770-887-2311
AND SPOKE TO S/A DIANE AND SHE ADVISED THAT SHE WOULD FAX OVER .

Action: CREATE FOLLOW UP

Dealer: 00290 GREENE FORD COMPANY 2% Deer CUBTOMER CARE SO TICNS
_ Comm Type: OUTBOUND CALL TO
Odometer: 33172 M| S tape

Analyst Name: RACIK,
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HEATHER Analyst: HRACIK
Action Date: 05/04/2012 Action Time: 15.48.31.101 Action Data: Yes

comments csM HRACIK xT 77771 == 08¢ T | | | |Gl o BEE-- v vv WiTH CONTACT INFO

AND F/U WED 5-9-2012 BY 5 PM

Data Element Name Data Value
DATE OF FOLLOW UP: 05-09-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 00290 GREENE FORD COMPANY Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
2 Comm Type: OUTBOUND CALL TO
Odometer: 33172 MI CUSTOMER
Analyst Name: RACIK, ;
HEATHER Analyst: HRACIK
Action Date: 05/04/2012 Action Time: 16.36.32.051 Action Data: Yes

comments CSM HRACIK XT 77771 == 08¢ TO I o I - . \\ WITH CONTACT INFO
AND F/U WED 5-9-2012 BY 5 PM == (BC FROM - - \WE GAIN DISCUSSED HIS CONCERNS AND CSM
ADVISED THAT WE WILL NOT BE REPLACING HIS VEHICLE BECAUSE IT DOES NOT QUALIFY FOR LL == CSM AND
CUSTOMER HAD LONG CONVERSATION ABOUT THIS TRUCK AND HOW WE SHOULD REPLACE IT AND THAT IT
CANT BE FIXED AND THAT HE WILL NEED TO GET A LAWYER HE WILL == CUST ALSO STATED HE WILL NEVER
BUY ANOTHER FORD OR NO ONE IN HIS FAMILY WILL EITHER == CSM ATTEMPTED TO ARRANGE APPT TO HAVE
VEHICLE TAKEN INTO SERVICE FOR MORE DIAGNOSTICS == CUSTOMER WAS RESISTANT BUT EVENTUALLY WE
CAME TO AGREEMENT == CSM WILL SET APPT FOR MONDAY 5-14-2012 AND WILL PROVIDE A RENTAL F150 ==
CSM WLL FOLLOWUIP W CUSTOMER 5-11-2012 BY 5 PM TO VERIFY APPT AND RENTAL

Data Element Name Data Value
DATE OF FOLLOW UP: 05-11-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 00290 GREENE FORD COMPANY ?EIEII\;' Desc: CUSTOMER CARE SOLUTIONS
. Comm Type: OUTBOUND CALL TO

Odometer: 33172 Mi CUSTOMER

Analyst Name: RACIK, .

HEATHER Analyst: HRACIK

Action Date: 05/11/2012 Action Time: 11.24.00.552 Action Data: Yes

comments CSM HRACIK XT 77771 ==== OBC TO NN o - .\ ReQUESTING
VERIFICATION THAT OUR APPT WITH GREENE FORD IS STILL GOOD FOR MONDAY 5-14-2012 AND DLR WILL
PROVIDE ALTERNATE TRUCK FOR RENTAL VEHICLE === F/U 5-14-2012 W DLR TO VERIFY CUSTOMER HAS MADE

APPT
Data Element Name Data Value
DATE OF FOLLOW UP: 05-14-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 00290 GREENE FORD COMPANY ‘T)Eig;;' Desc: CUSTOMER CARE SOLUTIONS
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Odometer: 33172 M| Comm Type: OUTBOUND CALL TO

CUSTOMER
Analyst Name: RACIK, .
HEATHER Analyst: HRACIK
Action Date: 05/14/2012 Action Time: 16.14.44.174 Action Data: Yes

comments csM HRACIK xT 77771 == 08¢ TO N o M- -- H= WASNT ABLE TO MAKE THIS
MORNING APPT == WE ARE CHANGING IT TO FRIDAY 5-18-2012 == CSM WILL NOTIFY THE S/M OF THE NEW APPT
TIME === F/U WITH DLR/CUST 5-22-2012 BY 5 PM

Data Element Name Data Value
DATE OF FOLLOW UP: 05-22-2012
TIME OF FOLLOW UP (HH:MMY): 18:00

Action: CREATE FOLLOW UP
Dealer: 00290 GREENE FORD COMPANY

Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALLTO
Odometer: 33172 M| DEALER
Analyst Name: VELLIQUETTE, :
ALLISON Analyst: AVELLIQU
Action Date: 05/22/2012 Action Time: 16.21.36.704 Action Data: Yes

Comments CSM ALLISONV EXT 77703 FOR HRACIK EXT 77771== OBC TO DLR= BLAIN==UNABLE TO REACH S/M
==8ET F/U FOR 5/23/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 05-23-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CUSTOMER DOES NOT WISH TO ADDRESS AT THIS TIME

Dealer: 00290 GREENE FORD COMPANY TE et S TOWER SARB ROLITIONS
: Comm Type: OUTBOUND CALL TO

Odometer: 33172 MI DEALER

Analyst Name: RACIK, .

HEATHER Analyst: HRACIK

Action Date: 05/23/2012 Action Time: 12.55.31.562 Action Data: No

Comments CSM HRACIK XT 77771 == OBC TO S/M BLAIN == WE DISCUSSED CUSTOMER APPT TIMES BEING
CHANGED == POSSIBLY NEXT TUESDAY 5-29-2012 == CSM ADVISED S/M BLAIN THAT FORD IS EXPECTED TQ BE
RELEASING THE REPIAR PROCEDURE FOR THIS CUSTOMERS CONCERN IN THE NEAR FUTURE, POSSIBLY NEXT
WEEK == 8/M BLAIN IS GOING TO CONTINUE TO WORK WITH THE CUSTOMER AND WILL CONTACT CSM WHEN
VEHICLE IS BROUGHT IN == CSM CLOSING CASE UNTIL VEHICLE IN FOR DIAG

Ford Confidential
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All Action Details for Issue

Print
vin: tFTewreT3eA Year; 2011 Model: case: [N
Name: I Owner Status: Original WSD: 2011-07-09

Symptom Desc: Primary Phone:

Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:

Issue Type: 03 CONCERN Issue Status: CLOSED

Initial Customer Contact: 04/24/2012

Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT

Dealer: 00387 MARSHAL MIZE FORD INC Origin Desc: DEALER
Odometer: 29183 Ml Comm Type: PHONE

Analyst Name: MITCHELL KERNEA Analyst: M-KERNEA

Action Date: 04/23/2012 Action Time: 10.46.33.185 Action Data: No

Comments HEATHER I'M NOT SURE WHY WE ARE INVOLVED WITH A CUSTOMER FROM CUMMING GA, VISTING
OWNER FROM OUT OF TOWN.?7?

Action: CONCERN ADDRESSED

Dealer: 00387 MARSHAL MIZE FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 29183 M| Comm Type: OTHER

Analyst Name: RACIK, HEATHER  Analyst: HRACIK

Action Date: 04/24/2012 Action Time: 12.50.05.127 Action Data: Yes

Comments CSM HRACIK XT 77771 == CSM CLOSING CASE, BEING REROUTED TO GREENE FORD == CSM HAS
NOT MADE CONTACT WITH CUSTOMER YET AND WILL REOPEN CASE WHEN CUSTOMER IS REACHED

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (YiN)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (YIN)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) (§)
~CUSTOMER'S SHARE OF REPAIR COST (§)
~DEALER'S SHARE OF REPAIR COST-P18 ()
—~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (§)

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

ZZZZZZZ&

Ford Confidential
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All Action Details for Issue

Print

VIN: 11:% Year: 2011 Model: Case:-

Name: Owner Status: Original WSD: 201 1-0?-0_
Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:

Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 03/06/2012

Action: TIER ONE OPEN ISSUE

Dealer: 00387 MARSHAL MIZE FORD INC Origin Desc: TIER ONE - MELBOURNE
Odometer: 30000 M| Comm Type: PHONE

Analyst Name: BOLLINGER, DELEIGN Analyst: DBOLLING

Action Date: 03/19/2012 Action Time: 11.17.03.935  Action Data: No

Comments *********CUST SAYS:[SEE HISTORICALS]1. CUST CALLING BACK REGARDING THE CONSTANT ISSUE
HE IS HAVING WITH THE VEH==CUST BELIEVES THAT IT IS A LEMON==CUST WAS TOLD BY DLR THAT FORD
KNOWS THAT THERE IS AN ISSUE BUT DOES NOT KNOW HOW TO REPAIR THE CONCERN==VEH WITH
CUST==CUST JUST WANTS TO EITHER HAVE A DIFFERENT VEH OR HAVE HIS MONEY

BACK="*****+*+D| RMARSHAL MIZE FORD, INC. 5348 HWY 153;CHATTANOOGA TN 37343, TEL:
ssssensseensCRC ADVISED: | HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO
OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE
WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S
COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00387 MARSHAL MIZE FORD INC Origin Desc: DEALER
Odometer: 30000 MI Comm Type: OTHER

Analyst Name: MITCHELL KERNEA Analyst: M-KERNEA

Action Date: 03/19/2012 Action Time: 16.51.37.874 Action Data: No

Comments DEALER IS UNABLE TO ASSIT WITH BUY BACK VEHICLE NOT BOUGHT HERE

Action: CREATE FOLLOW UP

Dealer: 00387 MARSHAL MIZE FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
) Comm Type: OUTBOUND CALL TO
Odometer: 30000 M CUSTOMER
Analyst Name: RACIK, .
HEATHER Analyst: HRACIK
Action Date: 03/20/2012 Action Time: 16.47.19.741 Action Data: Yes

Comments CSM HRACIK XT 77771 == INITIAL CASE REVIEW == LTV 93 == WSD 7.9.2011 == AWS 3 RELATED == NO
NHL == RELATED CAUSE SSM 22225 == HAS HAD TSB 12-2-10 == OBC TO DEALER, SPOKE WITH S/M MITCHELL,
THEY HAVE PERFORMED TSB BUT ARE AWAITING REPAIR PROCEDURE FOR CAC CONDENSATION CONCERN ==
0BC TO CUSTOMER == SPOKE WITH BB -- HE IS VERY DISSATISFIED WITH THE TRUCK AND THE
DRIVEABIKLITY = THE TRUCK HAS PUT THEM IN SITUATIONS ON THE INTERSTATE THAT HAVE ALMOST CUASED
ACCIDENT AND ENDANGERED HIS FMAILY == CSM OFFERED TO FACILITATE REPAIR AND AT FIRST CUSTOMER
WAS RESISTANT BUT NOW WE WILL ARRANGE A DEALER VISIT AND A RENTAL TRUCK TO DIAGNOSE VEHICLE
==WHISTLING SOUND WHEN DOWN SHIFTING == ENGINE SURGE THAT HAS GOTTEN WORSE AFTER TSB 12-2-10
== SOLD WITH HAIL DAMAGE ON THE ROOF AND LEFT WINDSHIELD SPRAYER WAS BROKEN OFF == FOLLOW UP
4-10-2010

Data Element Name Data Value
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DATE OF FOLLOW UP: 04-10-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CONCERN ADDRESSED

Dealer: 00387 MARSHAL MIZE FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: OTHER

Analyst Name: RACIK, HEATHER  Analyst: HRACIK

Action Date: 03/21/2012 Action Time: 08.22.37.427 Action Data: Yes

Comments CSM HRACIK XT 77771 == CSM IS CLOSING CASE AT THIST TIME == WE WILL ADDRESS AND
FACILITATE VEHICLE DIAGNOSIS AND INSPECTION IN APPROX 3 WEEKS == CSM WILL OPEN CASE WHEN
VEHICLE IS IN FOR SERVICE

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
--CUSTOMER'S SHARE OF REPAIR COST (§)
-DEALER'S SHARE OF REPAIR COST-P18 ($)
~DEALER'S SHARE OF REPAIR COST-OTHER($)
~FORDS'S SHARE OF REPAIR COST-P11 ($)
CLP FINANCIAL ASSIST DENIED? (Y/N)

NONE OF THE ABOVE (Y/N)

zZZZzZ=Z=228

< =Z
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All Action Details for Issue

Print
VIN: 1FTFW1ETSBF- Year: 2011 Model: case: [ | | NG
Name: Owner Status: Original WSD: 2011-07-0
Symptom Desc: BUCK/JERK ACCELERATION Primary Phone: _
Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 09/23/2011

Action: TIER Il ESCALATION - BUYBACK

Dealer: 03573 GWINNETT PLACE FORD LINCOLN Origin Desc: US CONCERN CASE BASE
Odometer: 3970 MI Comm Type: PHONE

Analyst Name: REYES, CYNTHIA Analyst: CREYES27

Action Date: 09/22/2011 Action Time: 16.21.46.219 Action Data: No

Comments CUSTOMER SAID: =VEH SHAKES/JERKS WHEN ACCELERATING -- PULL OVER AND RESTART VEH
THEN IT RUNS FINE UNTIL ACCELERATING AGAIN,=SPARK PLUGS WERE ALREADY REPLACED.=VEH STILL
HAVING ISSUES -- CHECK ENGINE LIGHT FLASHING.=DLR ADVISED CAT CONVERTER NEEDED TO BE
REPLACED.=DLR DIDNT HAVE PART AVAILABLE SO THEY TOOK ONE OFF ANOTHER TRUCK ON THE LOT.=VEH
LOCKED UP TODAY WHILE TRYING TO PASS ANOTHER VEH.=CUST DOES NOT FEEL SAFE WITH THIS VEH,
WANTS TO HAVE VEH REPLACED, PREFERABLY WITH ANOTHER TRUCK WITH A DIFFERENT ENGINE.DEALER
SAID: GWINNETT PLACE FORD LINCOLN3230 SATELLITE BOULEVARDDULUTH GA 30096(770) 476-2090CRC
ADVISED: NOTE: CUSTOMER IS REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM
SENDING YOUR INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A
SPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL
BUYBACK YOUR VEHICLE. FORD'S COMMITMENT 1S TO HONCOR THE NEW VEHICLE LIMITED WARRANTY,

Action: CREATE FOLLOW UP

Dealer: 03573 GWINNETT PLACE FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3970 M| Comm Type: PHONE

Analyst Name: JOHNSON,SENETHA Analyst: SJOHN452

Action Date: 09/23/2011 Action Time: 14.16.05.348 Action Data: Yes

Comments CSM SENETHA EXT 7732 -CSM REVIEWED CUDL HISTORY -NO ESP OR OPEN RECALLS -LTV 95 AWS
SHOWS UPDATE ON REPAIRS -OBC TO DLR SPOKE WITH TONI S/M WHO ADVISED THAT CUST DOES NOT LIKE
THE WAY VEH DRIVES VEH WILL LOCK UP WHEN ACCELERATING -CUST SAYS IT IS THE MOTOR -5000 RPM WILL
IDLE UP -VEH WILL SHAKE AND IT IS THE ENG -CUST SAYS THAT IT DOES NOT HAPPEN ALL THE TIME -CEL WAS
BLINKING REPLACED 5 SPARK PLUGS -THEN SECOND REPAIR DID -CEL CAME ON AGAIN CUST SAYS THAT VEH
WHEN PURCHASED HAIL STRIKES WAS ON VEH AND DLR NEVER REPAIRED IT -WOULD TRANSFER VEH TO BILLY
HOWELL FORD ANDY.MORRISON@ ATT.NET -CSM SENT EMAIL AND ADVISED 9-27-2011

Data Element Name Data Value
DATE OF FOLLOW UP: 09-27-2011
TIME OF FOLLOW UP (HH:MM): 17.00

Action: TRANSFER ISSUE

Dealer: 00341 BILLY HOWELL FORD L-M INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8970 MI Comm Type: OTHER

Analyst Name: JOHNSON,SENETHA Analyst: SIOHN452

Action Date: 09/23/2011 Action Time: 14.16.59.020 Action Data: No

Comments TRANSFERRING CASE TO DLR WHERE CUST WOULD LIKE TO TAKE VEH IN FOR SERVICE
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Action: CREATE FOLLOW UP

Dealer: 00341 BILLY HOWELL FORD L-M INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 9370 Mi Comm Type: PHONE

Analyst Name: JOHNSON,SENETHA Analyst: SJOHN452

Action Date: 09/27/2011 Action Time: 15.56.15.305 Action Data: Yes

Comments OBC TO DLR SPOKE WITH WALLY PSD WHO ADVISED THAT CUST IS AT DLR AND THAT HE IS
COMPLAINING ABOUT A -CRM WALLY ADVISED THAT VEH IS AT DLR -CUST COMPLAINING ABOUT MISS AND SKIP
ON HARD ACCEL -WHEN PUT IN REV OR DRIVE HAVE SEEN KICK NOISE AND IT IS KNOWN 7708872311 EXT 250AT
5 OR6 RPM VEH SHAKES -BRING CUST IN FOR ROAD TEST AND THEY ARE INTERMITTEN -21762 IS CSM AND
SAYS ENG NOISE IS NORMAL -DOES NOT SEE WHERE CAT CONV IS NEEDED ON VEH -THIS REPAIR WAS
ALREADY DONE -PSD ADVISED THAT HE IS GIVING CUST COPY OF THE CSM FOR VEH-OBC TO CUST LEFT VM
ADVISING CUST THAT | AM WAITING ON UPDATE AND WILL F/U 9-29 BY 430PM EST

Data Element Name Data Value
DATE OF FOLLOW UP: 09-29-2011
TIME OF FOLLOW UP (HH:MM). 17:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00341 BILLY HOWELL FORD L-M INC Origin Desc: DEALER
Odometer: 8970 MI Comm Type: VISIT

Analyst Name: WALLACE HIGHSMITH Analyst: W-HIGHSM

Action Date: 09/27/2011 Action Time: 18.22.55.044 Action Data: No

Comments CUSTOMER PICKED UP VEHICLE THIS AFTERNOON 9/27/11,SERVICE ADVISOR MIKE KELLY MET WITH
CUSTOMER AND WHEN OVER REPAIR ORDER.WE WERE NOT ABLE TO REPRODUCE ANY TYPE DRIVEABLITY
CONCERN AND SYSTEM HAD NO FAULT CODES.CUSTOMER WAS GIVEN COPY OF SPECIAL SERVICE MESSAGE
PERTAINING TO THE ENGINE NOISE SAYING THAT THE ENGINE NOISE WAS NORMAL AND NO REPAIR SHOULD
BE ATTEMPTED.

Action: CONCERN ADDRESSED

Dealer: 00341 BILLY HOWELL FORD L-M INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 9970 MI Comm Type: PHONE

Analyst Name: JOHNSON,SENETHA Analyst: SJOHN452

Action Date: 09/29/2011 Action Time: 11.07.06.363 Action Data: Yes

comments 08¢ TO cUST AT | cusT savs SINCE VEH WAS PICKED UP FROM DLR CONCERN HAS
NOT REOCCURRED -CSM ADVISED THE CUST THAT IF CONCERN DOES RETURN TO GIVE ME A CALL BACK AND |
WILL ADDRESS IT WITH ENGINEERING FOR MORE INFO -NO MORE CSM ACTION -CASE CLOSED

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (YIN)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (§)
~DEALER'S SHARE OF REPAIR COST-OTHER($)
~FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (Y/N)

NONE OF THE ABOVE (Y/N)

ZZZZZZZ&

< =
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Report Summary

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary
GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL
Folder Number:
Report Detail Section : View Details Attachments: 0
Report# : CGECY012 NHL Received: 07/05/2012
CCRG/EPRC: Reviewed Status: Date:

2011,F150 4X4 ,F150 ,SUP

Vehicle: CRW,STYSD ,1FI‘FW1ET3BF- Build Date: 05/22/2011
Odometer : 41,337 M Engine: 3.5L-Grp1 CRlibration: opqy 300N
Transmission: 6RBOE Axle: 3800F3.55L A/C: YES
i (770) 532-

Dealer: USA 00290 Greene Ford Company Phone#: 5620
City: Gainesville State: Georgia Country : USA
Originator: WILLIAM LATTY
Symptom: 5 50 2 02 DRV PERF,RUNS ROUGH,ACCEL,ALWAYS
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: MISFIRES
Fix: Causal Component :
Condition Code:

Hotliner: KLEPARSK Phone: 000 000-0000 Regn Cd: S1 Atlanta

Engineering: Phone: TAR:

Dir Contact: WILLIAM LATTY Phone: 770 532-5620 Title Cde: SD

https://www.gcqis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF
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Report Summary

Page 2 of 3

KOEO: P0300 P0302 P0303

KOEC:
KOER:

Comments:

REPAIR

RECOMM

ADD-ON

07/05/2012 02:19PM KEVIN LEPARSKI MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:ENGINE SKIPPING UNDER MODERATE TO HARD ACCEL
3-4000 RPM DIAGNOSTICS: PULLED CODES AND TEST DROVE TO VERIFY
CONCERN PARTS REPLACED:PERFORMED TSB 12-6-4 DID NOT CHANGE
ANYTHING TECH QUESTION:THIS IS A CUDL CASE, REQUESTING DIAGNOSTIC
ASSISTANCE. TEST DROVE ENGINE SKIPPING ON 1,2,3,4,6 WITH CYLINDER 3
BEING THE MOST FREQUENT. LOST TURBO BOOST AT APPROX 4200 RPM
07/05/2012 02:19PM KEVIN LEPARSKI MSS - FCSD - TECH SVC HOTLINE
WILLIAM, THE LOSS OF BOOST IS DUE TO THE PCM DERATING THE BOOST
PRESSURE AFTER IT MONITORS TWO CYLINDERS MISFIRING. RECOMMEND TO
MONITOR THE FUEL PRESSURE. THE LOW SIDE FUEL PRESSURE SHOULD BE 62-73
PSI WITH THE ENGINE RUNNING. MONITOR THE FRP_ACT AND FRP_DSD UNDER WOT
ACCELERATION, THESE PID'S SHOULD BE WITHIN APPROXIMATELY 10% OF EACH
OTHER. SINCE IT DOES NOT APPEAR TO HAVE A MISFIRE ON CYLINDER 5
AND CYLINDER 3 IS THE MOST MISFIRES, RECOMMEND TO SWAP THE COIL AND
PLUG FOR THOSE TWO CYLINDERS AND RE-EVALUATE. IF THE CONCERN FOLLOWS
THE COMPONENT SWAP, REPLACE THE SUSPECT COMPONENTS. RECOMMEND TO
MONITOR THE BACK PRESSURE IN THE EXHAUST TO ENSURE THE CATALYTIC
CONVERTERS ARE NOT DAMAGED CAUSING THIS CONCERN. THERE SHOULD BE NO
MORE THAN 3 PSI IN THE BAY AFTER 3-4 WOT SNAPS AND NO MORE THAN 8 PSI
WHILE DRIVING AT WOT. IF BACK PRESSURES ARE HIGH AND THE EXHAUST
SYSTEM IN NOT BENT OR KINKED, THE CATALYTIC CONVERTERS WOULD BE
SUSPECT.
07/05/2012 02:19PM KEVIN LEPARSKI MSS - FCSD - TECH SVC HOTLINE
CONSULTED DAVID CHATFIELD ON THIS CONCERN.

— Down'oad OPtions

Folder Number: BN File Report To This Folder File Report To A Folder

https://www.gcqgis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 7/17/2012
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Report Summary

Requester: DALBANIC

Report Summary Ford Proprietary, Private
Server: ECCWS686

https://www.gcqis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF

Page 3 of 3

17-Jul-2012
Retention: None
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Claims List Report Page 1 of 2

Server: AWS Prod
Claims loaded through: 16-JUL-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 17-JUL-12
Note: All Costs are in US Dollars ~ Server Name: AWS Prod Claims loaded through

AWS WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL TIS WCC PREF BASE SUFF VRT VRT VFG CCC CD

L VL VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT NA ROW

22-

wrewienssr il TFe F TBC TAM  TE  AF T3 TKW MAY- 00000 121025 USA 2 2B03 CYFS 12 Y3 P4 SIl V29 E29 42
2011

AWS Claim Key: 1009092 Doc#: 052170A Trx Code: 2 Labor Hrs: 1.6 Labor Cost: 150.67 Material Cost:  33.21 Total Cost: 183.88

: . wer.. BILLY HOWELL FORD ) "y Ctry ) o :
Dir Cd-Sub Cd: 00341+ Name: e FOVEL Ph: 7708872311  StGA GgY  USA RegCd: NA  Repr Date:06-SEP-201 1 DIST(Mile):8035
PR AMBER CK ENGINE LITE WAS ON FLASHING SOUNDED LIKE RUNNING OVER RIPPLE STRIPS IN ROAD AT HWY SPEED ACCL HARD DOWN SHIFTS RPMS HITS 5K
' ' AND STICKS THERE ADV
INOP ROAD TEST, FELT MISS/SKIP UNDER HEAVY ACCEL. EEC TEST P0300, IGNITION COIL STRESS TEST, NONE FAILED. POWER BALANCE H1,34 MISSED UNDER
Tech Comments:  LOAD. REPLACED #1,3,4 SPARK PLUGS, RETEST DROVE, #5,6 MISSED UNDER LOAD. REPLACED #5.,6 PLUGS, RE ROAD TEST, #2 SKIPPED UNDER LOAD, REPLACED
#2 PLUG AND TEST DROVE OK. CLEAR CODES AND RETEST FINAL TEST OK

2-  g9.JUL-

1!-“|‘l-'wnz'i‘3m-ra TF6 F TBC T/AM TE AF TIC3  TKW MAY- or™ 121025 USA 3 4C03 BL3Z SE212 E FO4 Sl V29 E29 55
2011

AWS Ciaim Key: 1074383 Doc#: 266782A Trx Code: 507 Labor Hrs: 1.9 Labor Cost: 184.24 Material Cost: 44009 Total Cost: 624.33

Dir Cd-Sub Cd: 03573-* Name: ("VUUIETT PLACE FORD Ph: 7704762000 StGA oy  USA RegCd: NA  Repr Date:|2-SEP-2011 DIST(Mile):8698

Cust Comments: CUST STATES SERVICE LIGHT CAME ON

Tech Comments:  EEC TEST DCL MONITOR EXHAUST BACK PRESSURE TEST 12LBS AT 1500 RPM REPLACED BANK 2 CONVERTER RETEST OK
2 o

1w ET3BH I Fo TF6 F TBC TAM TE AF T3 TKW MAY- 09U ;1025 usa 3 1Gss* NPF *  FO4 SII V52 D36 82
2011

AWS Claim Key: 1200867 Doc #: 052891A Trx Code: 2 Labor Hrs: 14 Labor Cost: 131.84 Material Cost: 0 Total Cost: 131.84

. . v wo . BILLY HOWELL FORD ) .. Ctry ) . S

Dir Cd-Sub Cd: 00341+ Name: e HOVEL Ph: 7708872311 SEGA GqY  USA RegCd:  NA  Repr Date:26-SEP-2011 DIST(Mile): 10466

Cust Comments:  TRUCK HAS A MISS/SKIP ON HARD ACCL STICKS AT 5K RPM HAS SOME ENGINE TICK INTERMIT WHEN PUT IN REV OR DRIVE SHAKES ADV

Tech Comments:  PANGNOSIS ROAD TEST, CND ANY ABNORMAL DRIVABILITY CONDITIONS. EEC TEST PASS, NO MISS/SKIP UNLER LIGHT OR HEAVY ACCEL, NO LACK OF

*  POWER ON DOWN SHIFTING OR PASSING UNDER HEAVY LOAD. NO ABNORMAL NOISES HREAR, CK PRESSURE FUEL PUMP NOISE NORMAL

http://www.quality.ford.com/aws/cgi-bin/jlu/cimlist20.pl?srvi=A WSPPRDDG&modelyr=2011&vin_cd=1FTFWIET3BF ] 77172012
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Claims List Report

Page 2 of 2

2 goquL

TFTFWI1 FTJBF-P6 TF6 F TBC T/AM TE AF T/C3 TEKW MAY- .}0_“ T 121025 USA 8 7F06 3W7Z 17603 AA  F08 S07 VIis W10 01
2011 °

AWS Claim Key: 2630848 Doc#: 058204D Trx Code: E83 Labor Hrs: 4 Labor Cost: 3767 Material Cost:  9.89 Total Cost: 47.56

== ] . _ BILLY HOWELL FORD . ., Ctry . . 2 o

Dir Cd-5ub Cd: 00341-* Name: LINCOLN, INC. Ph: 770-8872311 St GA Cd- usa Reg Cd: NA  Repr Date:20-FEB-2012 DIST(Mile):26459

Cust Comments: Customer States lefi side washer sprayer for windshield 1s loose sprays off angle advise

Tech Comments: broken, replaced broken washer sprayer no slts available
22- 09

IFTFWIF.TSBF-G TF6 F TBC TAM TE  AF T3 TKW MAY- 900U 12105 USA 9 2605+ RECALEM *  Fo4 SII V52 D02 04
2011

AWS Claim Key: 2884553 Doc#: 548596A Trx Code: 507 Labor Hrs: 4 Labor Cost: 37.59 Material Cost: 0 Total Cost: 37.59

Dir Cd-Sub Cd: 00387-* Name: MARSHAL MIZE FORD, INC. Ph: 423-8752023 St: TN E:Il'}' Usa Reg Cd: NA  Repr Date:12-MAR-2012 DIST(Mile);29183

Cust Comments:
Tech Comments:

C 8 VEHICLE IS BOGGING DOWN 50 MPH UNDER HARD PASSING ACCELERATION. CEL ON SEVERAL TIMES DURING THE DAY.
RECALEM 04 N PI1000 P1000 P1000 WP TEST EEC PASS CODES REPROGRAM PCM PER TSB 12 02 10 CONCERN UNDER INVESTICATION BY FORD

Any comments? You can contact

webmaster

hitp://www.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl2srvr=AWSPPRDDG&modelyr=2011&vin_cd=IFTFWIET3BIJJ} 7717701
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Law Offices of
Raffi K. Mansourian
19824 Ahwanee Lane
Northridge, CA 91326
Telephone (818) 345-AUTO (2886)
Fax (818) 475-1990
e-mail: rmansourian@sbcglobal.net

January 28, 2013
s
Sent Via Priority Mail =
Certified/Return Receipt =
-
=~
I

Ford Motor Company

Legal Department

16800 Executive Plaza Drive

Mail Drop Number 3NE-B, Suite 331
Dearborn, Michigan 48126-4207

Re:_. Ford Motor Company

Dear Sir or Madam:

his letter serves to inform you that this firm has been retained by [ NGz
ﬂto represent him in his case against Ford Motor Company arising out of his
purchase of a defective 2011 Ford F-150, Vehicle Identification Number (VIN)
1IFTFWI1CF6BF from Advantage Ford Lincoln on February 17, 2012. Enclosed
herewith are copies of urchase agreement, current registration and

repair orders.

With this letter I also enclose a copy of the Notice of Rescission of Contract,
Rejection and/or Revocation of Acceptance of the vehicle. Pursuant to his rights under
the Commercial Code, ﬁwill be holding the vehicle to protect his
secured interest in the vehicle until Ford Motor Company returns all money and

consideration paid by him and compensates him for incidental and consequential
damages, attorneys’ fees, costs and expenses arising out of this matter.

At the present time we are prepared to settle the case for $50,072.00, based upon
the damage calculation sheet enclosed herewith. This is an offer to compromise this
claim.

PE13-018 001271LC
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You are specifically instructed not to contact my client,_ and |
suggest that you present this letter along with the enclosures to your legal counsel for
review. Please have him or her contact me so that we can determine whether or not we
will be able to resolve the matter or whether it will be necessary to file a complaint.

I look forward to hearing from you.

Very truly yours,

Raffi K. Mansourian e g

Encls,

-

PE13-018 001272LC



DAMAGE CALCULATION SHEET

Contract Purchase Price

Amount paid upon purchase signing $4,500.00
Payments as of January 28, 2013 $7.998.43
Payoff as of January 28, 2013 $33.599.57
Incidental & Consequential Damages
Additional Cost of Registration $474.00
Subtotal: $46,572.00
Civil Penalty
2 x actual damages $93.144.00
Attorney’s Fees $3,500.00
Total: $143.216.00

PE13-018 001273LC



NOTICE OF RESCISSION OF CONTRACT,
REJECTION AND/OR REVOCATION OF ACCEPTANCE OF VEHICLE

1.

Notice is hereby given that _rcscinds the purchase contract

signed by him on February 17, 2012 at Advantage Ford Lincoln, an authorized Ford
Motor Company dealership in Duarte, California, by the terms of which

I - tcred into the purchase of a defective 2011 Ford F-150, Vehicle
[dentification Number (VIN) IFTFWICF(SBFW A copy of the purchase
agreement is attached hereto as Exhibit A.

I1.

_hereby exercises his rights to revoke acceptance of this

vehicle because the vehicle was sold to him under fraud and mistake, and further because
it fails to conform to the applicable warranties.

II1.

The grounds for rescission of the contract and revocation of acceptance of the
vehicle are as follows:

a. Violation of the Repurchase/Replacement Provisions of the Lemon Law

As the repair orders will demonstrate (Exhibit C), since the date of inception of
the purchase, the vehicle has been in repair an unreasonable number of times and for an
unreasonable amount of time due to serious defects in the vehicle, as further illustrated on
Exhibit C. Ford Motor Company and its representatives have been unable to repair the
defects and have refused to replace the vehicle or refund to i the
money paid for the vehicle pursuant to the Song-Beverly Consumer Warranty Act and the
recently passed California Senate Bill 1718 which applies to vehicles purchased or leased
after January 1, 2001. As a result, the consideration received by —
under the contract has failed in whole or material part through the fault of the
manufacturer and its representatives.

_cntcred into the contract under the mistaken belief that the

vehicle was free from defects and was in a fit and merchantable condition. In fact, the
vehicle was defective, unfit for use as safe and reliable transportation, and in an
unmerchantable condition at the time of the original purchase. Had
known the true condition of the vehicle, he would not have entered into the contract and
would not have taken delivery of the vehicle.

PE13-018 001274LC



IV.

Based on the above facts and circumstances, the vehicle has failed in material
respect to comply with the representations and warranties made by ForgMotor Company
and its authorized representative Advantage Ford Lincoln, and justifies

o revoke his acceptance of the purchase contract (Exhibit A). The public
interest would be prejudiced in permitting these contracts to stand, insofar as they were
obtained by mistake of fact or fraud and breach of warranty, and insofar as they would
permit the maintenance of an unsafe and unreliable vehicle on our public highways, and
therefore the contracts should be rescinded.

V.
_with this Notice of Rescission, Rejection and/or Revocation
of Acceptance, hereby tenders to Ford Motor Compan rtain 2011 Ford F-150.
Vehicle Identification Number (VIN) 1FTFW 1CF6BF Demand is hereby made

for refund of the full purchase price of the vehicle, as well as all other consequential and
incidental damages, along with legal fees and costs, as allowed by law.

January 28, 2013

Raffi K. Mansourian

PE13-018 001275LC
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FORD » LINCOLN * MERCURY

Wi, Blarsutogroup. com
500 SOUTH BRAND BLVD.  GLENDALE, CALIFORNIA 91204
B.A.R. # REG ARD11052 SERVICE DIRECT; (818) S02-1901
P.A. CODE DS537 (B18) 9560977 FAX: [818) 2430578

Liwcowtn | MERCURY

OUR SERVICE DEPT HOURS:
MONDAY THRU FRIDAY
7:00 A.M. TO 8:30 PM
SATURDAY
8:C0 AM.TO 5:00 BM.
E.RA. # CADS82022337

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE |

TG TEMER jﬁ"nﬂ TAG RS [T [T T, T, ) S—
168200 . |30E INGLIMA sng 2223 10/12
LAROR MaTy LICEREE MG MI_EAGE CO.0A X NQ.
_ 10,359
l\iz;rl.;oumucn DELIVERT DATE I!ncn.mwms
GLENDALE, CA mémkmtg TRUCK/F-150/SUPERCREW 4X2 S S : ——
1 LFTFWI1ICFGBEBE {
fcuno Fa s | R 0. DATE
| 11/
S 09/12
. MO: 10359
f?aozmm S : i T .....................................................
1 UNE DEPT 1 TECH(S):
CUSTOMER STATES ENGINE HAS MO THROTLE RESPONSE J(\T T?%ng WARRARTY
WHILE DRIVING . “WRENCH™ LIGHT HAS COME ON AND WENT OFF
TESTED ELECTRONIC ENGINE CONTROL SYSTEMS AND VERIFI ED .
REPLACED FAULTY ELECTRONIC THROTLE BODY ASSEMBLY .
CLEARED FAULT CODES AND RETESTED SYSTEMS OK .
PARTS <« -« - -(TY- -FP-NUMBER- - -« ----vnvnnan DESCRIPTION- -« --cvrnnninnnan UNIT PRICE-
J0B # 1 1 BR3Z -9E926-C THROTTLE BODY WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
Ji 2+25FOTLOMNER  SERVICE LOAN TECR(S):904 WARRANTY
PARTS - -« =« «QTY+ o o FP-NUMBER -+« vsvnnnc-unn DESCRIPTION-~==vvvmeamnasesnn- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
SUBLET----- POW- - - VEND INV#-INV.DATE -DESCRIPTION: - - ---- .........
JoB # 2 w472 320206102 11/10/12 SERVICE LOAMNER A WARRANTY
TOTAL - SUBLET 0.00
TECHNICIAN CERTIFICATION B
a38 LEONARDO QRTIZ 1491
R85 A S S S~ 7~ S SN S s LY
Ford may be sending you e« survey on the work preformed today TOTAL LABOR.... 0.00
[f you are not Completely Satisfied Tor any reason please TOTAL PARTS.... 0.00
contact our Customer Relations Manager,Iliana 818-5024661 TOTAL SUBLET. .. 0.00
Star Ford Lincoln values your opimion and your business. TOTAL G.0.G.... 0.00
Wnen fi11ing out your survey, remember this 1s our report TOTAL MISC CHG. 0.00
card, TOTAL MISC DISC 0.00
iy TOTAL TAX....., Q.00
These surveys are returned to the dea'leplship. apme
ai e/
= TUSTORER STGRATORE i syl
-2 u k'] YU f X
Pa)‘s Tl CUSTOMEBR CORY I. EMO_ SR LVOICE J‘_M AS o
'
OPEN SATURDAYS FOR
YOUR CONVENIENCE
8AM-5PM
NO APPOINTMENT NEEDED
OO e T I DChesstien ship N RO, [ Invoice N
your friendly Service Advisar S Ford FresAEE
(818) 502-1901 0! s
96/98 3owd T334 13d aNvINNS CEPOTLLBIBT EE TZ

PE13-018 001276LC
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FORD « LINCOLN * MERCURY

W\MMSGEI’EUDOHI‘OUP-GDH\
800 SOUTH BRAND BLVD.  GLENDALE, CALIFORNIA 91204
B.AR. # REG ARD11052 SERVICE DIRECT: (818) 502-1901
PA. CODE 05537 (B1B] 9560977 FAX. (818) 243-0578

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWSE

¢t | @

LIHNCBLN | MEKRCURY

OUR SERVICE DEPT, HOURS:

MONDAY THRU FRIDAY
7:00 A.M. TO 6:30 PM.

SATURDAY
6:00 AM. TO 5:00 RMm.

E.RA. # CADSB2022337

TUS TOMER 1O TADvBoR TTAG RO, ~TWVSKCE BATE TVOICE 1D,
) 168200 | JOE_INGLIMA 526 7752 | _11/19/12 |FYCSROSRIG |
LAUOH RATE LICENSE KD MLEAGY GTOCK MO
T 10,528 {a:mm TGeRT Wires
|11/FORD TRUCK/F-150/SUPERCREW 4X2 ST yo . _te ..
GLENDALE, CA %}mugpﬂg TRUCK/F-1 RCREW 4X "SELLNG DEALER WO, PRODUG TION DATE
_1_FTFw1c.F_65F_
FTEND [Fana . 0. GATE
i ) J 11/19/12 .
MO: 10898
A TUNE:- OEPT £ TECHES V<004
CUSTOMER STATES VEHICLE DOES NOT RESPOND TO THROTLE
INPUT . SEEMS TOQ DELAY YHEN ACCELERATE .
WRENCH LIGHT CAME ON BRIEFLY THEN WENT OUT .
ROAD TESTED AND VERLFIED . INSPECTED FURTHER AND FOUND
THIS CONCERN RELATED TO ELECTROMIC PEDDLE ASSEMBLY .
PARTS HAVE BEEN SPECIAL ORDERED TO COMPLETE THIS REPAIR .
JOB # 1 TOTAL LABOR & PARTS 0.00
L TECHESZQ0R: 1" SHRERAR
= s- - +~JOB-# 2 TOTAL LABOR & PARTS
SUBLET- -~ - -PO#--- - WEND INVH-INV.DATE-DESCRIPTION-«--- - ovueermiannicaiinsnans
0B # 2 95202 SERVICE LOAMER
TOTAL - SUBLET Q.00
TOTALS = movms smmnnnse T A P R TN T T Y T yrenpes
Ford may be sending you @ survey on the work prefarmed today TOTAL LABOR.... 0.00
If you are not Completely Satisfied for any reason please TOTAL PARTS.... 0.00
contact our Customer Relations Manager,lliana 818-5024661 TOTAL SUBLET... 0.00 =
Star Ford Lincoln values your opinion and your business. TOTAL G.0.G.... 0.00
lhen fi11ing out your survey, remember this 1s our report TOTAL MISC CHG, 0.00
card. TOTAL MISC DISC 0.00
» _ TOTAL TAX. ...-. 0.00
These surveys are returt to the dealership. SRR
TOTAL INVOICE § 0.00
— CUSTOWER STGRATURE™
il
i
ke
Fid
.= 7~ | %
— \'-!kw\..a—.‘- .MZE:R\\.‘JJ\\!:
n"‘\l: " cr' SHETOMER CORY. : GNO-OL INOICE —: =
STAR FORD |
OPEN SATURDAYS FOR
YOUR CONVENIENCE
|
8AM-5PM
NO APPOINTMENT NEEDED
Thanks from Joe Inglima, Dealarship Nama RO/ Invalcs Ne.
your friendly Service Advisor 9l Ford FTCs00s018
(818) 502-1901 o did
98/ 39%wd d334 13d aNeTINNS ZEPATLLBTST BETIZ

PE13-018 001277LC
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' ' @ FORD » LINCOLN * MERCURY
wwnw. gtarautogroup. oo
800 SOUTH BRAND BLVD.  GLENDALE, CALIFORNWA 21204
B.AR. # REG ARD11052 SERVICE DIRECT: (818) 502-1901
PA. CODE 05537 [818) 9560977 FAX: (818) 2430578

tiNGown | MERGCURY

OUR SERVICE DEPT. HOURS
MONDAY THRU FRIDAY
7:00 A M. TD 6:30 FM.
SaTURDAY
B:00 A.M. TO 5:00 PM.
E.RA. # CADSB2022337

ALL PARTS INSTALLED ARE NEVW UNLESS SPECIFIED OTHERWISE

ADVIBGR TRaNG. v " WO,
JOE YNGLIMA !1223“2 -;!558!:52{8
LABOA RAME R MILEALE » [
R TR TR 111800 oy
YEMR /MAKE | Y DR DELIVERY MILES
o FOR K/E- ! SRR || RSEOR
GLENDALE, CA VERICLE 1,0, MO BELLHG DEALER NG, FRIDUGTION DATE
L_E_T_F_H_C_E__BTE_._E,
R 11/27/12
BUSMESH PHOME COMMENTS
| ] w0 11185
LABOR & Pf-\ﬁ
J#-1-D2F0OZ “FUNE BERT 1 . TECHES) :838:
EUSTDNER STATES VEHICLE DOES RESPOND TO THROTLE INPUT |
SEEMS TO DELAY
J11) SPD PARTS HERE {e{(
TESTED ELECTRONIC ENGINE CONTROL SYSTEMS AND FOUND VOLTAGE
AT ELECTRONIC ACCELERATOR PEDDLE QUT OF RANGE .
REPLACED FAULTY ELECTRONIC EELERAT'GE PEDDLE SHAFT .
RETESTED SYSTEMS AFTER REPAIRS AND VOLTAGE IS WITHIN SPEC .
ROAD TESTED VEMICLE OK .
PARTS- - -~ TV FP-NUMBER= -+~ < veonmnnes DESCRIPTION---+v----«vuvess-v--UNIT PRICE-
J0B # 1 1 DL32-9FB836-C SHAFT WARRANTY
JO8 # 1 TOTAL PARTS 0.00
JOg # 1 TOTAL U.BOR & PARTS 0.00
2. 25FOZLOANER SERVICE “LOANER < - S TRCHES) - 004 ARRANEY
PARTS------0QTY---FP-MJMBER = ssv-ssssrsann. ESCRIPTION=vsessssracauacaaans UNIT PRICE-
Jos # 2 YOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
SUBLET- - - -- POf------ VEND INV#-INV, DATE -DESCRIPTION: - +=sesevrmsncmasmanmssssssnsas
J08 # 2 95430 SERVICFE LOANER WARRANTY
TOTAL - SUBLEY 0.00
RS S s T S U I o o s R S v S e S i s s
INSTALL PART
RENTAL
[TECHNICIAN CERTIFICATION:««+vsansansuranasansrssosssarsnnanss Nebesiatsreennaaanntney
H38 LEONARDO ORTIZ 1491
TOTALS - - <= v cemme e imeie e iaaas St snene s n AT aTEA S e e Y A A R
Ford may be sending you & survey on thi umr‘k preformed today TOTAL LAB(R.... i SNk
If you are not Completely Satisfied fm?ﬁ reason please TOTAL PARTS.... ;/ g = P
contact our Customer Relations Managerj[liiana 818-5024661 TOTAL SUBLET... /! 0,000
Star Ford Lincoln values your opinion anq your business. TOTAL G.0.G. ... @g{
When fi11ing out your survey. remenber this is our report TOTAL MISC CHG. i | H
card. TOT&L MISC DISC 4.00
OTAL TAX...... 0.00
These surveys are veturned to the deﬂershsp . . T e A Y
i gk it o0 TOTAL INYQICES [ €045 R Y
“TCUSTOMER STGRETORE —
- e orart [ EMD OEtMOICE L FVILT, B
e iyt b +
STAR FORD
i OPEN SATURDAYS FOR
YOUR CONVENIENCE
8AM-5PM
NO APPOINTMENT NEEDED
Thanks from Joe Inglima, Duakrsnip Name R.O. § Irwics Na
your friendly Service Advisor & Forg Frcsooszie
(818) 502-1901 ot &
S@/r8  Jowd 334 13d qNVTINS ZEPBTLLBIBT BE:TZ
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i g bt - ~ ADVANTAGE

pie i FORD LINCOLN = .
CUsT JMER # -7.39.6'? 5 _ 284924 1931;1051 Central.Ave, - Duarte, CA 91010
i ey FHONE 626-359-9689
*INVOICE* | - FAX: 628-358-0780
! i BAR License # ARD195782
: i | EPA # CAD983665324
PAGE 1 Monmwmmv womsfvolgmmxwmmnomawm
_ . www.advantagetord.com
SERVICE ADVISOR: 7475 WALLACE CA.'RR 11T
B e T R il EERE @a*?a MR, §}:-- el
FORD F=-150. FTFW1CFEBF, fs 724 11724 1871 .,
QD DATE | WARRLEXPY \mm@ ROMIGER 230751 S POANOE S S AT R i NN D AT
: 17: 00 08DEC12 0.00 CASHF 20DEC12
N E) '“tld&' Simisid RY:EG "OFTIONG: STK: F1194G ENG: 99F| TRN:446
15:43 ngggg; los:07 20pEC1Z _ | L

LINE (3CODE ‘I‘ECH TYPE HC' S

m:' 'mswsb ALL o1
%am»ﬁﬂmw*smﬁm anﬂmﬁ%‘m

",_,,As's : BLY NECESS@R“'_TO 'REMO

ii}*“'

15 '14"5__ 15 40

| ACKNO' /LEDGE NOTICE AND-ORAL APPROVAL OF AN INCREASE IN THE ORIGINAL ESTIMATED | . RESERIFT
PRICE. | / LSO ACKNOWLEDGE RECEIFT OF A COPY OF THIS INVOICE. LABOR- AMOUNT
) : . . E AMOUNT -
GAB, OIL,, LUBE
i SUBLET AMOUNT
MIBC. CHARGES |
TQTAL CHARGES

X AR o , TE5S INSURANCE
: Cahe W _ SALES TAX
NOTICE "D’ :R: PLEASE-READ IMPORT RMATION ON BACK. PLEASE PAY
OTICE "9 CONSUMER £ READ IM . ANT INFOR __ x oo
e 1
e e N S ' ' CUSTOMER COPY
90,18 3Ovd d334 134 aNYNNS ZEPBILLBIST  BE:IZ
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e «

o T S aa l
CUSTOMER #! 73967 - 284924

. *INVOICE*

SERVICE ADVISOR:
Gt Gy Q?.jt.;_ i ‘1 e L e

ADVANTAGE
.~ FORD LINCOLN
1031/1051 Central Ave. - Duarte, CA 91010
PHONE: 626-358-9688
FAX: 626-358-0780
8AR Licenss # ARD195782
EPA # CAI3933655324

PAGE 2 . MONDAY- FRIDAY 7:00AM-5: oom snfuﬂa.w 7:90AM-4:00PM

www.advantaegeford.cam

74?5 WALLACE CARR III

e soe

FORD F-150 ) ETFWICFGEE]
TATE [ WARR EXEC TR B

11724
L FAYME

1724

20DEC12

17:00 08DEC1l2

0.00| _CASHE

D¥ie TR OPTIONS:  STK:F11946 ENG:99F TRN:446

CI 7 20DEC12

PRICE. | . LSO ACKNOWLEDGE RECEIPT OF A COPY OF THIS INVOICE.

| ACKNO /LEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE ORIGINAL ESTIMATED

NET

e 1 ¢

PARTE AMOUNT 0 00

. ‘GAS, OlL, LYBE 0.00

"SUBLET AMOUNT 0.00

o " MISC. CHARGES 0.00

[ TOTAL CHARGES 0.00

X X | LESS INSURANCE 0.00

. : y . i SM:ES TAX

NOTICE 10 : : HEAD IMPORTANT INFORMATION ON BACK. PLEASE PAY
NOTICE ocolnsqmsn PLEASE HEAD IMPOR FORN . N BAC O et

e L A s LOT e R CUSTOMER COPY T

0/78  JOvd 334 134 aNYINMS ZEPOTL.B18T BEITZ
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CUSTOMER #: 6263672108 440002 M@

P.O. BOX 1131 - ALHAMBRA, CA 81802

*INVOICE* 400 S. ATLANTIC BLVD. + ALHAMBRA. CA 91801
(828) 2B9-3691 - (323) 283-1140

PASADENA, CA PAGE 1
. g — s AROO8is6  EPan cADSO1 007"

L SERVICE ADVISOR: 520 NELSON sor_.Iz
MOOEL L e T T LRGeS | A Y TR

ek AE L EWLCEE B — l2408ik28 12 9.
mx&m&mﬁa{: CINIBRG 100 e PO SRR il BERE B R ‘-.'i il

:00 D4JAN13 | CASH | 07JaN13
1l OFTIONS! DLR:1016 ENG:5.0 Liter

09:38 04JAN13 [15:28 Q7JAN13
LINE OPCODE TECH TYPE HOURS_

DRIVING ON SURFAC‘E S-TREETS AT 'I‘IgMES

DEFUEL I SYRTEN/BR v Lty
691ISERV 0.00

| RERFORMEDIBHD

DOUP‘ ”I CATE CUSTOME

OPEN —10 ¥
7 DAYE A WEEK PERBONAL CHECKE WELCOME | 2y vror D oceaiin [ S
AMERICAN EXPRESS of thy werramties witn respect to
o PARTS AND SERVICE MASTERCARD g.‘lp:dh::s:r thia tam\jeama, 1:; FARTE Am_,u_ﬂj'
MON. - FRI. 7:00 AM - 7:00 PM VISA S er harsoy axprasly dicluims 8l [T TUBE
"SUNDAY 5.00 AM". 3:00 P DiSCOVER ity Rttt [SUBLET AMOUNT 000
UINE FORD PARATS Bcase any o P o L 328
oo SIS e | B 47 oo ot
* QUALITY REPA Hem/iw — S
GUAHANTE- ONE FULL YEAR SR BALES TAX
LL WARRANTY WORK WELCOME CUSTOMER BIGNATUAE PLEASE PAY
REQARDLESS Onf e YO PURCHASED YOUR FORD THIS AMOUNT
Coppricht 2000 A0, ns. SER AZE INWDICE 8 XREC CUSTOMR COPY
£+d LEBTOBESZY XU+ LICHISHT dH
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STAR B

TR LMD AL OLUR BERVICE DEPT. HOURS:
MONDAY THRU FRIDAY
star-am:o roup.com 20 AM. :30 PV
800 SOUTH BRAND BLVD., NDALE, CALIFORNIA 81204 B AL
B.A.R. 4 REG ARD110E@ SERVICE DIF!EGT.‘- [818) 502-19C1 800 &.M. 7O 5:00 PM.
P.A. CODE OBBI7 (818) 95680977 FAX: [B81B) 2430578 E.P.A. # CAD2BROPP3TTY

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

[CoGTONBRTIS, F TAD NO ] WVCICE DATE 5L 4
168200 WMMLWMW
| 12 .795%

YEAR ¢ MAKE ! MODEL LIVERY DATE [ "
[GLENDALE, CA VEHCLE 1.0, NO, BELL NG DEAER 1D PRODUGTONOAE |
] 11/14/13 l
@UBTEBS Fr lcx}u"ﬁm
RO T TS RAR SR G e
CUSTOMER STATES AT ABOUT 40 MPH VEHTCLE STOPS ACCELLERATING.
WILL NOT SPEED UP OR SLOW DOWN.CRA.WRENCH LIGHT WHEN ACCURS
TECHNICIAY CONTACTED TECHLINE DUE TO MULTIPLE RE -CHECKS
TECHALINE RECOMMENDED TO INSTALL NEW PCM IN VEHICLE
TECHNICIAN REAPLACED AND INSTALLED NEW PCH IN VEWICLE.
TEST DROVE ACCOREDING TO RECOMMENDAT IONS . PROGRANMED
PCM TO VEHICLE.RE.CHECK AND OKAY AT THIS TIME
PARTS - === = -QTY- - -FP-HUMBER = v+ = s v - -znuua DESCRIPTION---sevoisaocuccuenny UNIT PRICE-
J08 # 1 I BL3Z-124650-BLC MODULE - ENGIN WARRAINTY
JOB # 1 -1 BL3Z-12A650-BLC CORE RETURN WARRANTY
JOB # 1 TOTAL FARTS 9.00
JOB # 1 TOTAL LABOR & PARTS 0.0
RENTAL COUPON
RENTAL COUPON
E3P RENTAL COUPON
PARTS -~ - < =TV~ - -FP-NUMBER = - -~ =+ + == s0us BESOALPTION: ~+mrescrmornanmmcns UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
.................... UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
XB # 3 TOTAL LABOR & PARTS 0.00
SAS HALF WAY
QTY - - FP - NUMBER -+ o - - - -- S DESCRIPTION: -« .+ - ~ - . UNIT PRICE- P
f 1] P 28 ¢ 4 TOTAL PARTS AT,
¢/ T l JOB # 4 TOTAL LABOR & PARTS  ~ ,;r{%ﬂy"}
..................................................................................... P ol L
§SUBLE" ----- PO#-- - ---- -VEND TNV INV. mﬁs-o:scmmm ------------------------------- L
o[o08°# 2 97659 NTAL WARRANTY
08 # 2 9782l RR 01/16/13 1/2 TANK OF FUEL o - s, i;.gg
T o yEL a o
g z 1% . Yot l.a I\\il %L :’: H‘: K j '\1{ 1
EESTIHAT-. --------------------------------------------------------------------------
BICUSTOMER HEREBY ACKNOWLEDGES RECEIVING
3 ORIGINAL ESTIMATE OF  $0.00 (+TAX)
gﬂpaaown REVISED ESTIMATE (# 1) OF  $42.00 (<TAX) OM 01/18/13 AT 10:40Dsm
§BY HAKCB COMMENTS
TECHNICTAN CERTIFICATION S« s sas sa so v sat e e o Eo L S ST L L e A s e s
1 838 LEONARDD ORT1Z 1451
x
e 4 T I e FE-O N HHHE B G AT A S ooy T
gd LEBT9BESZY XHd4 13ICy3IsUT dH
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B.AR. # REG ARD1106R

PA. CODE 05587

STAR

E B

LINCOLOLWLN i MERCURY
FORD * LINCOLN + MERCURY DUR BERVICE DEPT HOURS:
MCNDAY THRU FRICEY
WWwW.atarautogroup. com 7:00 A M, TO E:30 AM
SO0 SOUTH BRAND BLVD.  GLENDALE, CALIFORNIA 91204 e

(818] 856-0877

SERVICE DIRECT: [818B] 502-1901
FAX: [818B) 2430578

8:C0 A.M. TO 5:.00 PM.
E.RA. # CADEB20RRE37

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE

The Firyiokds and feynoids Compan ERAUNTEN 1S GOMBRS O 009

o EA NT, T TRNE TNVGICE MO,
168200 lWALTER PTTTMAN 92?[ 425 FTC
W TUCENSE ho. TWILEA |E5L0 NO.
I 12,795 é e it
YEAR / MAKE / MEZEL 50 4 2 14 LIVERY DATE DELIVERY MILES
11/FORD TRUCK/F=-1 sup ElW
GLENDALE, CA AR RUL =22/5U X S RS
1rrrwicrF 6 s rIEEEEE
|RT E NQ, J]P—O-NC-—-—' !P O, DATE
i . D1/14/13
;am CanTANTS
_____ _____ | MO: 1279
TOTALS - s ammu viapaeaasiiganasnssvionnasssas-mvasssssseens A e AR L N T
Ford may be sending you a survey cn the work preformed today TOTAL LABOR. ... 0.00
IT you are not Completely Satisfied for any reason please TOTAL FARTS. , .. 0.00
contact our Customer Relations Manager,Iliane 81B-5024661 TOTAL SUBLET... 37.80
Star Ford Lincoln values your opinion and your business. TOTAL G.C.6. ... 0.00
When fi11ing out your survey. remember this is our report TOTAL MISC CHG. 0.00
card. TOTAL MISC DISC 0.00
TOTAL TAX...... 3.41
These surveys are returned to the dealership. ...
TOTAL INVOICE $ 41.21

T CUSTORER STGMATURE

L END QF (NJOICE *

10:40ae0

“ i e ! i 5
LFMH.QE—‘L CLSTONER COBY
prd LEBISBEQZY9

¥YHd 13rd3SH1 dH
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Claims List Report

Server: AWS Prod
Claims loaded through: 06-FEB-2013

Page 10f 3

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 07-FEB-13

Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL ... . . . VRT VRT
i VL VL DER CAB SERIESTYPE CD CD  COD DATE DATE DEALER CNT 'S WCCPREF BASE SUFF \\" oy VFGCCCCD
7= 17
!F']'I-\M’t[‘l-‘f:ﬁl--Fé TF6 F TBC T/AM T/B AF  T/C3 T/MFOCT- FEB- 171063 USA 8 6Y20* TAPI *  F09 SXX V99 A99 82
2011 2012
AWS Claim Key: 33495913 Doc #: 80350601 Trx Code: TAPI  Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 (’l‘:z:‘I 20
Dir Cd-Sub Cd: 05537-* Name: STAR FORDLINCOLN ~ Ph:  818-9560977 Z'A g;’,* USA  RegCd: NA ReprDate:09-OCT-2012 DIST(Mile):9078
Cust Comments: CUSTOMER STATES VEHICLE TRANSMISSION WILL NOT SHIFT OUT OF 2ND GEAR NEED RELEASE GAS PEDAL THEN ITS SHIFTS.ADVISE.

Tech Comments:

PERFORM PIN POINT TEST AND COULD NOT DUPLICATE CONCERN. PERFORM PCM UPDATE TO LATEST CALIBRATION .

17- 17-
wrrwickenile 16 F TBC T/AM B AF TIC3 TMFOCT- FEB- 171063 USA 9 6Y20*  TAPL *  FO9 SXX V99 A9 82
2011 2012
AWS Claim Key: 5068736 Doc # 80521102  TrxCode:  TAPI LaborHrs: 0  LaborCost: 0  Material Cost: 0 ol 20
Dir Cd-Sub Cd: 05537-* Name: STARFORDLINCOLN  Ph: 8189560977 0%  Ci¥ USA  RegCd: NA Repr Date:09-NOV-2012 DIST(Mile):10359
Cust Comments: TAP DAYRENTAL A
Tech Comments: TAP DAY RENTAL
17- 17
uwr-w:('l-ﬁm-:o T/F6 F  T/BC T/AM T/B AF  T/C3 TMFOCT- FEB- 171063 USA 9 2003 BR3ZOE926 C  F04 S11 V52 D36 42
2011 2012
AWS Claim Key: 5634054 Doc#: 80521101 TrxCode:  S07  LaborHrs: 11 LaborCost: 11924 Material Cost: 19341 (o 31265
DIr Cd-Sub Cd: 05537-* Name: STARFORDLINCOLN ~ Ph: 8189560977 2% CIY USA  RegCd: NA ReprDate:09-NOV-2012 DIST(Mile):10359  \
Cust Comments:  CUSTOMER STATES ENGINE 11AS NO THROTLE RESPONSE AT TIMES WHILE DRIVING . WRENCH LIGHT HAS COME ON AND WENT OFF . -

Tech Comments: C1 FARED FAULT CODES AND RETESTED SYSTEMS OK

17- 17-
II""l'!'WiL'I‘(:»Bf-F6 TF6 F  T/BC T/AM T/B  AF  T/C3 T/MFOCT- FEB- 171063 USA 10 6Y20*  TAPI *  F09 SXX V99 A99 82
2011 2012
AWS Claim Key: 3785949 Doc #: 80581602 TrxCode:  TAP1 LaborHrs: 0  LaborCost: 0  Material Cost: 0 Qal 40
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Claims List Report Page 2 of 3

Dir Cd-Sub Cd: 05537-* Name: STAR FORD LINCOLN Ph: 818-9560977 ?\IA g:iry USA Reg Cd: NA  Repr Date:19-NOV-2012 DIST(Mile): 10898 i
Cust Comments: TAP DAY RENTAL v
Tech Comments: TAP DAY RENTLA
17- 17-
werrwicres- [ llFe 176 F o TBC TAM TB AF TIC3 TMFOCT- FEB- 171063 USA 10 6Y20*  TAPI *  F09 SXX V99 A99 82
2011 2012
AWS Claim Key: SEMIA03 Doc #: 80621802 Trx Code: TAP1 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Eg::_l 435
Dir Cd-Sub Cd: 05537-* Name: STAR FORD LINCOLN Ph: 818-9560977 2:1\ g:? USA Reg Cd: NA  Repr Date:27-NOV-2012 DIST(Mile): 11180 -
Cust Comments: TAP DAY RENTAL s
Tech Comments: TAP DAY RENTAL
17- 17-
IFTFWICTF6BF -6 TF6 F T/BC T/AM T/B AF TAC3  T/MF OCT- FEB- 171063 USA 10 5U90 DL3Z 9F836 C Fo4 St V52 D36 42
2011 2012 .
AWS Claim Key: S8161497 Doc #: 80621801  Trx Code: 507 Labor Hrs: 6 Labor Caost: 65.04 Material Cost: 10933 ;:::! 174.37
Dir Cd-Sub Cd: 05537-* Name: STAR FORD LINCOLN Ph: 818-9560977 !Ci‘t\ E:’n‘ USA Reg Cd: NA  Repr Date:27-NOV-2012 DIST(Mile):11180 \
Cust Comments: CUSTOMER STATES VEHICLE DOES RESPOND TO THROTLE INPUT . SEEMS TO DELAY . )))) SPO PARTS HERE ((((
. TESTED ELECTRONIC ENGINE CONTROL SYSTEMS AND FOUND VOLTAGE AT ELECTRONIC ACCELERATOR PEDDLE OUT OF RANGE ,
Tech Comments: REPLACED FAULTY ELECTRONIC ACCELERATOR PEDDLE SHAFT , RETESTED SYSTEMS AFTER REPAIRS AND VOLTAGE [S WITHIN
SPEC . ROAD TESTED VEHICLE OK .
17- 17-
TETFWICF6BE -Fb TF6 F /BC T/AM T/B AF T/C3  T/MF OCT- FEB- 171063 USA 10 7506 BL3Z 12AS581 L FO4 S11 V29 E29 X2
2011 2012
AWS Claim Key: 62043135 Doc #: 284924B Trx Code: S07 Labor Hrs: 69  Labor Cost: 708.69 Material Cost: 1004.06 ;z:_l 1712.75
Dir Cd-Sub Cd: 02677-* Name: APVANTAGE FORD Ph: 6263599689 OF €'Y SA RegCd: NA  ReprDate:06-DEC-2012 DIST(Mile):11724
LINCOLN CA Ca:
Cust Comments: DIAGNOSE CAUSE OF THE WRENCH LIGHT COMES ON AND THE VEHICLE WILL NOT ACCELERATE... CHECK AND ADVISE

VERIFIED COMPLAINT, TESTED EEC SYSTEM. RETRIEVED DTC P2122 AND P2127. PERFORMED PINPOINT TESTS DK1 TO DK28 - ALL
Techi Corigentas PASSED. NECESSARY TO PERFORM DLC DISPLAY TEST FOR PINPOINT TESTS. CONTACTED TECHNICAL HOTLINE. PER TECHNICAL
: HOTLINE RECOMMENDATION. LOAD TESTED ALL CIRCUITS FROM PCM TO APP. TEST LIGHT BULB SHINED BRIGHT. VOLTAGE DROP
MEASURED 1.07 VOLTS ON ALL SIX CIRCUITS BETWEEN PCM AND APP. PER TEC

17- 17-
ierewicros [ Fe T/F6 F  T/BC T/AM T/B AF  T/C3 T/MFOCT- FEB- 171063 USA 10 6Y20*  TAPI *  F09 SXX V99 A99 82
2001 2012
AWS Claim Key: 6169968 Doc #: 284924C  TrxCode:  TAPl LaborHrs: 0  LaborCost: 0  Material Cost: 0 a0
o oron _ ADVANTAGE FORD ) . St Ctry . . PO .
Dir Cd-Sub Cd: 02677+ Name: £ 2 A Phi  626-3599689 i ¥ USA  RegCd: NA ReprDate:06-DEC-2012 DIST(Mile):11724
Cust Comments: WARRANTY TAP RENTAL
Tech Comments: CUSTOMER IN RENTAL
- 17
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Claims List Report

IFTFWI['FnBr-Fé

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:

Tech Comments:

T/F6 F TBC T/AM  T/B

(6345556 Doc #: 80875501  Trx Code:

05537-* Name: STAR FORD LINCOLN

- OCT- FEB-

AF T/C3  T/MF 2011 2012 171063
s07 Labor Hrs: 18  Labor Cost:

. . St:  Ctry <
Ph: 818-9560977 CA  Cd: USA

Page 3 of 3

USA 12 2GO01 BL3Z 12A650 BLC F04 SI1 Va0l D13 42
R Total
195.11 Material Cost: 591.61 Cost: 786.72

Reg Cd:

NA  Repr Date: 14-JAN-2013  DIST(Mile): 12795

CUSTOMER STATES AT ABOUT 40 MPH VEHICLE STOPS ACCELLERATING. WILL NOT SPEED UP OR SLOW DOWN.C&A.WRENCH LIGHT

WHEN ACCURS

TECHNICIAN CONTACTED TECHLINE DUE TO MULTIPLE RE-CHECKS TECHLINE RECOMMENDED TO INSTALL NEW PCM IN VEHICLE
TECHNICIAN REAPLACED AND INSTALLED NEW PCM IN VEHICLE. TEST DROVE ACCOREDING TO RECOMMENDATIONS PROGRAMMED
PCM TO VEHICLE RE-CHECK AND OKAY AT THIS TIME

IFTFW I{T-naf- F6

AWS Claim Key:

Dir Cd-Sub Cd:

Cust Comments:
Tech Comments:

T/F6 F TBC T/AM T/B

6361538 Doc #: 80875502  Trx Code:

05537-* Name: STAR FORD LINCOLN

TAP DAY RENTAL
TAP DAY RENTAL

17- 17-
AF T/C3  T/MF OCT- FEB- 171063
2011 2012
TAP1 Labor Hrs: 0 Labor Cost:
. St:  Ctry
Ph: 818-9560977 CA Cd: UsA

USA 12 6Y20*

0 Material Cost: 0

Reg Cd:

FO9 SXX V99 AY9 §2

TAPI *

Total
Cosl:

NA  Repr Date:14-JAN-2013 DIST(Mile): 12795

40

Any comments? You can contact

wehmasier
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Report Summary Page 1of 5

Rpt. Analysis Home Report Mamt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit

GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL
Folder Number:
Report Detail Section : View Details Attachments: 0
Report# : CLGBDO001 NHL Received: 12/07/2012
CCRG/EPRC: Reviewed Status: Date:

2011,F150 4X2 ,F150 ,SUP

Vehicle: CRW,STYSD ,lFTFWICFﬁBF- Build Date: 10/17/2011
Odometer : 14,590 M Engine: 5.0L 4V Calibration: g.c.5con
Transmission: 6R80E Axle: 3800F3.73L A/C: YES
Dealer: USA 05537 Star Ford Lincoln Phone#: 5%1787) 9367
City: Glendale State: California  Country : USA
Originator: GEORGE GAMBARO
Symptom: 557 2 02 DRV PERF,HESITATES/STUM,ACCEL,ALWAYS
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: WRENCH LIGHT/P2122 P2127
Fix: Causal Component :
Condition Code:
Hotliner: BFENNIN1 Phone: 313 317-7071 Regn Cd: W1 Los Angeles
Engineering: Phone: TAR: 0-30
DIr Contact: GEORGE GAMBARO Phone: 000 000-0000 TitleCde: T
KOEO:

KOEC: P2122 P2127
PE13-018 001287LC



Report Summary Page 2 of 5

KOER:
Comments:

REPAIR 12/07/2012 08:44AM BRETT FENNING MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:DIAGNOSE CAUSE THE WRENCH LIGHT COMES ON AND
VEHICLE WILL NOT ACCELERATE. DIAGNOSTICS: TESTED EEC SYSTEM AND
RETRIEVED P2122 AND P2127 PARTS REPLACED:NONE TECH
QUESTION:OTHER DEALERSHIP REPLACED APP AND THROTTLE BODY. ANY REPORTS
OF THIS? ANY SUGGESTIONS?

RECOMM 12/07/2012 08:44AM BRETT FENNING MSS - FCSD - TECH SVC HOTLINE
GEORGE, THERE ARE NO SIMILAR CASES INDICATING A CONCERN ON THIS
VEHICLE. RECOMMEND LOAD TESTING AND VOLTAGE DROPPING THE APP CIRCUITS.
REFER TO THE WIRE DIAGRAM CELL 24 PAGE 8. INSPECT FOR PIN FIT ISSUES
AT CONNECTORS C210 AND C220. FOR BEST RESULTS OF A LOAD TEST AND
VOLTAGE DROP, BACK THE PINS OUT OF THE TERMINALS. VISUALLY INSPECT
THE PINS FOR CORROSION, PHYSICAL DAMAGE, POOR CRIMP, ETC. LOAD THE
CIRCUIT USING A SUITABLE LOAD SUCH AS AN 1157 BULB. THE BULB SHOULD
ILLUMINATE BRIGHT. WHILE THE BULB IS ILLUMINATED, VOLTAGE DROP THE
CIRCUIT PIN TO PIN. THERE SHOULD NOT BE MORE THAN A .2V DROP. IF
THE VOLTAGE DROP IS GREATER THEN .2V REPAIR OR OVER LAY CIRCUIT AS
NECESSARY. OVER LAY SHOULD BE MADE PIN TO PIN WITH NEW PINS. IF NEW
PINS ARE NOT AVAILABLE REPLACE THE HARNESSES.

REPAIR 12/08/2012 08:22AM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE
PERFORMED VOLTAGE DROP TEST WITH HEADLAMP BULB AND BULB SHINED BRIGHT.
MEASURED VOLTAGE DROP. POSITIVE LEAD OF METER AT PCM CONNECTOR AND
NEGATIVE LEAD OF METER AT APP CONNECTOR. I DON'T KNOW IF I MEASURED
VOLTAGE DROP RIGHT BUT VOLTAGE DROP FOR THE 6 CIRCUITS WERE ALL 1.07V
CONSISTENT.WHICH IS EXCESSIVE BUT CONSISTENT AND BULB SHINED BRIGHT.
IN THE EVTM IT DOENST SHOW ANY CONNECTORS IN BETWEEN THE APP AND THE
PCM I DONT UNDERSTAND WHAT CIRCUITS ARE RUNNING AT C210 AND C220 THAT
HAVE TO DO WITH APP AND ETC. BETWEEN ETC AND PCM THERE ARE NO
CONNECTORS AND BETWEEN APP AND PCM IT DOESN'T SHOW ANY CONNECTORS.
UNLESS THE ONLINE EVTM IS WRONG.

RECOMM 12/08/2012 08:22AM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE
GEORGE, I APOLOGIZE FOR THE CONFUSION. YOU ARE CORRECT THERE ARE NOT

PE13-018 001288LC



Report Summary Page 3 of 5

ANY CONNECTORS IN BETWEEN THE ETC AND THE PCM. YOU ARE CORRECT THAT
A VOLTAGE DROP OF 1.07V IS EXCESSIVE. WITH A 1.07V DROP THE BULB MAY
BURN BRIGHT HOWEVER SOME OF THE VOLTAGE IS BEING LOST WHICH WILL PUT
THE VEHICLE IN THE FAIL SAFE MODE. RECOMMEND TO OVER LAY THE CIRCUITS
FROM PIN TO PIN WITH NEW PINS AND RETEST.

REPAIR 12/08/2012 11:32AM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE
ACCORDING TO TERMINAL AND PIGTAILS LINK, IN WIRING, ON PTS,
REPLACEMENT PINS DO NOT SHOW AVAILABE. THE MOTORCRAFT CATALOG LOOKS
LIKE IT SHOW ONLYS THE APP CONNECTOR AVAILABLE. CUSTOMER HAS VISITED
PREVIOUS DEALERSHIP 3 TIMES FOR SAME CONCERN WITH OUT HIS CONCERN
BEING REPAIRED. THIS THE FIRST TIME AT THIS DEALERSHIP BUT FOURTH
VISIT FOR THE CUSTOMER. THE VEHICLE ONLY HAS 11,724 MILES. INSTEAD OF
OVERLAYING ALL 6 CIRCUITS FROM APP TO PCM DON'T FEEL I SHOULD PUT A
HARNESS IN IT INSTEAD.

RECOMM 12/08/2012 11:32AM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE
GEORGE, IF THE PINS ARE NOT AVAILABLE TO PERFORM THE CIRCUIT OVERLAY,
RECOMMEND INSTALLING THE WIRE HARNESS AND RETEST.

REPAIR 01/14/2013 04:33PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: CUSTOMER STATES AT ABOUT 40 MPH
VEHICLE STOPS ACCELERATING WILL NOT SPEED OR SLOW DOWN. C&A. WRENCH
LIGHT ACCURS DIAGNOSTICS ALREADY COMPLETED: IT WAS PERFORM EEC TEST
AND DISPLAYS DTC.S P2122 AND 2127 CHECK DATALOGGER AND THE PIDS WERE
APP1 (D) 15.68% AND APP2 (E) 7.84% AND APP 50.00% WERE APP1 (D) 47.05%
AND APP2 (E) 23.52% AND APP 99.50% THE APP1 (D) 80.00% AND APP2 (E)
40.00% PARTS REPLACED: ACCELETATOR PEDAL AND T-BODY TECH'S
QUESTION: BY NOW ALL SEEMS OK. I WILL LIKE TO KNOW IF IS ANY UPDATE
INF. DTC: P2122 MODULE: APP DTC: P2127 MODULE: APP

RECOMM 01/14/2013 04:33PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
JOSE, THE P2122 AND P2127 DTC'S WOULD BE CAUSED BY THE APP SENSOR,
CIRCUITS OR THE PCM. SINCE THE ACCELERATOR PEDAL ASSEMBLY AND THE WIRE
HARNESS HAS BEEN REPLACED, THE PCM WOULD BE SUSPECT. IT WOULD BE
RECOMMENDED TO REPLACE THE PCM AND RETEST.

AUDIT  01/14/2013 04:33PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
ODOMETER 11724 M CHANGED TO 12795 M BY PJACOB45

REPAIR 02/05/2013 03:05PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE

PE13-018 001289LC



Report Summary

RECOMM

ADD-ON

AUDIT

REPAIR

Page 4 of 5

WEB FORM DATA - CONCERN: CUSTOMER STATES WHEN DRIVING ABOUT 40 MPH HE
LOSES CONTROL OF ACCDELERATION WRENCH LIGHT COME ON. DIAGNOSTICS:
IT WAS PERFORM EEC TEST AND DISPLAYS DTC.S P2122 P2127 PERFORM
DATALOGGER TEST AND AT THIS TIME PIDS ARE NORMAL WITH IN SPECTS ROAD
TEST VEHICLE ABOUT 16.7 MILES AND COULDNT DUPLICADE THE CONCERN CHECK
CONNECTIONS AND PASS. PARTS REPLACED: HOT LINE RECOMMENDED TO R/R
PCM THE LAST VISIT BUT BEFORE AT ADVANTAGE FORD REPLACE WIRING
ASSY. TECH QUESTION: IS THERE ANY UPDATE INFO? THANKYOU
02/05/2013 03:05PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE
RENE, SINCE THE PEDAL, HARNESS AND PCM HAVE BEEN REPLACED, WE HAVE
ESCALATED THIS CONCERN TO THE TECHNICAL SERVICE HOTLINEAE™S ESCALATED
HANDLING TEAM FOR ADDITIONAL REVIEW. A SERVICE ENGINEER FROM THIS TEAM
WILL CONTACT YOU BY PHONE OR THROUGH THIS HOTLINE ASSISTANCE REQUEST
WITHIN ONE (1) BUSINESS DAY TO PROVIDE ADDITIONAL INFORMATION AND/OR
RECOMMENDATIONS TO ASSIST IN THE RESOLUTION OF THE CUSTOMERAE™S
CONCERN. OUR TEAM AT THE HOTLINE WILL CONTINUE TO WORK WITH YOU AND
YOUR DEALERSHIP TO HELP GET THE CONCERN RESOLVED AND THE VEHICLE BACK
TO THE CUSTOMER IN A TIMELY MANNER. IF WE HAVE EXHAUSTED ALL OF OUR
RESOURCES AND ARE STILL UNABLE TO RESOLVE THE CUSTOMERAE™S CONCERN
THROUGH THESE ADDITIONAL STEPS, THE HOTLINE WILL ALERT YOUR FIELD
SERVICE ENGINEER BY OPENING A TECHNICAL ASSISTANCE REQUEST. PLEASE BE
PREPARED TO DISCUSS ALL DIAGNOSTICS PERFORMED AND TEST RESULTS WITH
THE TECHNICAL SERVICE HOTLINE SERVICE ENGINEER IN MORE DETAIL. THANK
YOU IN ADVANCE.
02/05/2013 03:05PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE
ESCALTED DUE TO NUMBER OF REPAIR ATTEMPTS WITH NO PROGRESS. VEHICLE
HAS REPEAT APP CODES. THE VEHICLE HAS HAS A NEW APP, HARNESS, AND PCM
INSTALLED TO NO AVAIL. 106082257
02/05/2013 03:05PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE
ODOMETER 12795 M CHANGED TO 14590 M BY MSCHMI56
02/06/2013 01:18PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
AN OBC WAS MADE TO THE DEALER TO DISCUSS THIS CONCERN WITH SERVICE
MANAGER MICHAEL ITOW AND TECHNICIAN RENE RODRIGUEZ. THE VEHICLE HAS
BEEN AT HIS DEALER 5 TIMES FOR A TOTAL OF 19 DAYS QUT OF SERVICE AND
THE CONCERN IS STILL PRESENT. RENE STATES THAT HE HAS DRIVEN THE
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Report Summary

RECOMM

TAR

ADD-ON

ADD-ON

VEHICLE APPROXIMATELY 17 MILES AND BEEN UNABLE TO DUPLICATE THE
CONCERN, THE DTCS ARE IN CONTINUOUS MEMORY ONLY,

02/06/2013 01:18PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
RENE, WE'VE REFERRED THIS CONCERN TO THE FIELD SERVICE ENGINEER

(FSE) IN YOUR MARKET AREA. THE FSE SHOULD CONTACT YOU OR DEALERSHIP
MANAGEMENT (SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN ONE (1)
BUSINESS DAY, IF THE FSE DOES NOT CONTACT YOU DIRECTLY, PLEASE CONSULT
WITH DEALERSHIP MANAGEMENT TO DISCUSS FURTHER RECOMMENDATIONS AND
STEPS TO ASSIST IN THE RESOLUTION OF THIS VEHICLE CONCERN.

02/06/2013 01:18PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE ON THIS VEHICLE
DUE TO REPEAT REPAIR AND EXCESSIVE DOWNTIME. THE VEHICLE CAME TO THE
DEALER BECAUSE OF AN INTERMITTENT WRENCH LIGHT. WHEN THE CONCERN
OCCURS THE VEHICLE GOES INTO FAILSAFE MODE AND DTCS P2122 AND P2127
ARE SET IN THE PCM. THE TECHNICIAN STATED THAT THERE ARE NO OTHER DTCS
SETTING AND HE HAS BEEN UNABLE TO DUPLICATE THE CONCERN. THE VEHICLE
HAS BEEN TO MULTIPLE DEALERS IN AN ATTEMPT TO RESOLVE THIS CONCERN
WITH FIRST OCCURRED IN AUGUST OF 2012. THE PCM, 12A581 HARNESS, AND
APP HAVE BEEN REPLACED WITH NO CHANGE TO THE CONCERN. IT IS UNCLEAR TO
THE TECHNICAL HOTLINE WHAT THE ROOT CAUSE OF THE CONCERN MAY BE. THE
VEHICLE IS AT THE DEALER. ESTIMATED NUMBER OF REPAIR ATTEMPTS: 6
ESTIMATED NUMBER OF DAYS OUT OF SERVICE: 19

02/06/2013 01:30PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
PCE CONSULTANT: NOWACZYK, RICK (R.J.)

02/06/2013 01:56PM JOSEPH BAHNA(FSE) MSS - FCSD - REG - LOS ANGELE
TALKED TO SM, HE IS GOING TO GET WITH TECHNICIAN AND GET BACK TO ME ON
THE STATUS OF THE VEHICLE SO WE MAY SCHEDULE A VISIT.

Folder Number: N File Report To This Folder File Report To A Folder
s commens  Previous | Mai Repor

Requester: LBINGHAM

Report Summary

Server: FCWS686

Ford Proprietary, Private

Page 5 of 5
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7-Feb-2013
Retention: None
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WEISBERG & MEYERS, LLC

ATTORNEYS FOR CONSUMERS
(PLEASE DIRECT MAIL TO OUR CORPORATE OFFICE IN PHOENIX’.]‘
5025 NoORTH CENTRAL AVE, #602
PHOENIX, ARIZONA 85012

WWW.ATTORNEYSFORCONSUMERS.COM
ToLL FREE NATIONWIDE 1-888-595911 1

NorRTH CAROLINA OFFICE SouTH CAROLINA OFFICE
409A WAKEFIELD DR, 409A WAKEFIELD DR.
CHARLOTTE, NC 28209 CHARLOTTE, NC 28209
EXTENSION: 260 WRITER LICENSED IN:
E-MAIL: HDOWD@ATTORNEYSFORCONSUMERS.COM NORTH CAROLINA;
SouTH CAROLINA

October 2, 2012
Ms. Cherie Leich
Customer Relationship Center
P.O. Box 6248
Dearborn, MI 48126 i

Re:_. Ford Motor Company e LT
Our Client:
Your Client: Ford Motor Company
Vehicle: 2012 Ford F150
VIN: 1IFTFWIETICI
Our File Number: V120347NCO01

Dear Sit/Madam:

Please be advised that these offices represent the above-named individual regarding claims
against your company pursuant to the Federal Magnuson-Moss Warranty Act, the State Lemon
Law and/or the Uniform Commercial Code with regard to the above-listed vehidcle.

Having been formally notified of our representation, we respectfully demand you not
contact our client for any reason. Instead, please direct all future contact and correspondence to
these offices, and further, please consider this letter express and unequivocal revocation of any
permission our client may have provided you to call them. We reserve the right to seck injunctive
relief against you should you fail to honor these directives.

Enclosed please find the sales and repair records in our client’s possession. As these records
show, our client paid an extraordinary sum of money for a vehicle riddled with numerous non-
conformities that cause a substantial impairmentr of the use, value and/or safety of the vehicle. The
primary non-conformities include but are not limited to:

1. Defective engine management system, and,

2 Any additional complaints actually made, whether contained on your company's
invoices or otherwise.
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These non-conformities constitute violations of both Federal and State law, as do the
inordinate amount of unsuccessful repair attempts to cure the same. Specifically, when you chose
to bind our client to a written warranty limiting all remedies to repair or replacement of defective
parts, you undertook the legal obligation to perform effective repairs within a reasonable
opportunity, The inordinate amount of incompetent repairs within the applicable warranty period
shows you failed to satisfy this obligation. Under basic principles of good faith, this means your
limited remedy failed of its essential purpose. This failure caused harm for which our client
intends to seek redress.

To avoid the need for litigation, we respectfully demand you take this vehicle back, return
all funds paid towards the vehicle, cancel all applicable contracts, and provide compensation for
the damages sustained to date, including our client’s attorneys’ fees pursuant to the fee-shifting
provisions of the Magnuson-Moss Warranty Act and/or Lemon Law. In exchange for meeting this
demand, our client will waive all loss of use and aggravation and inconvenience damages sustained
to date.

This letter also constitutes notice under U.C.C. § 2.711(3) of our client’s security interest
in the vehicle for return of the total amount above, plus expenses in handling and inspecting the
vehicle. Until you pay this amount, our client has the right to hold the vehicle and use it to the
extent necessary to preserve it, to protect its security interest, and to minimize your damages. In
addition, although our client requires return of the monies identified above before substitute
goods can be acquired, our client reserves the right to mitigate all parties’ damages by cover and
rescrves the right to claim such damages here. In addition, any attempt by you or your agents to
repossess the car will be wrongful and will subject you to liability for conversion and for wrongful
repossession under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud
remedies. If the seller (or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule) has filed a financing statement covering the goods, we demand, pursuant to U.C.C § 9-404,
that you file a termination statement within ten days to terminate your security interest and
forward a copy to these offices. Since our client has revoked acceptance, there is no outstanding
secured obligation. If you do not file a termination statement within ten days and cooperate in
removing the lien, you will be liable under U.C.C. § 9-404(1) for any loss caused our client by your
failure. Please also consider this letter prior direct written notification of the defects within our
client's vehicle and of our client’s intent to pursue a claim pursuant to the State Lemon Law. If
and only if you have “final opportunity rights" under said statute, and wish to exercise said rights,
you are hereby directed to contact these offices within fourteen (14) days.

In conclusion, we urge you to realize a quick resolution of this matter will save all parties a
great deal of time, money and effort. To this end, although we believe the above demands are
reasonable, our client remains open-minded to a diminution in value settlement, or any other
suggestions for an equitable resolution you may have. We thus encourage you to contact these
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offices at your earliest convenience with an offer for resolution. Should you fail to do so in a timely
manner, we will assume you do not seek amicable resolution and will file a claim in a court of law
seeking all actual and exemplary damages available.

Best regards,

HD/tsa
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KEN WILSON FORD

CUSTOMER #: 4212066 342045
1-40 at Exit 31 - P.Q. Box 869
CANTON, NC 28716
Asheaville # 253-2200
FRANKLIN, NC I PAGE 1
HOME _ CONT :- * PRE-INVOICE **
BUS : I CELLL SERVICE ADVISOR: 2220 HERBERT GIBSON
COLOR EA MAKEMODEL | VIN — [ LICENSE MILEAGE IN/OUT TAG
SILVER 12 | FORD F150 1FTFW1E‘I‘1C‘F- 3314/3314 T392
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN11 DO 01JANZ201 WAIT 27FEB12 80.00| CASH 27FEB12
R.O. OPENED READY OPTIONS: STK:K1256 DLR:21L680 ENG:3.5L V6
TRN : AUTO -
27FEB12 27FEB12
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A C/8 VEHICLE IS HESITATING/MISSING
CAUSE: RECALEM
120210A CK CODES REPROGRAM PCM
7496 FOREHAND,DUSTIN LIC#: 7496
WARSO 0.36 0.40 1060 3079 30.79 30.79
FC: D36 04
PART#: RECALEM
COUNT : 0 0 TPARTS
CLAIM TYPE:
AUTH CODE:
00749 1060 3079 TLABOR
VERSION 1 (EMP# 7496,27FEB12 15:53): 3314 TEST DROVE, KOEQ PASS,
PERFORMED TSBE 12-2-10REPROGRAMMED PCM RETEST OK PASS
B MULTI POINT INSPECTION
99P MULTI POINT INSPECTION
7496 FOREHAND,DUSTIN LIC#: 7496
CPMS (0.00 0.00 0 0 0.00 0.00
Customer satisfaction is our business.
In the next few days you may receive a survey
from Ford Motor Company. If for any reason
you cannot give us a grade of "10" or say
you are completely satisfied please call
Alan Rice at 828-648-2313.
THANK YQU!! HAVE A GREAT DAY.
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
02-27-12 15:52 16:14 0.36 W 7496 A
16:14 16:14 0.00 W 7496 B
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
57200 3079 1060 57000 0 g
11400 3079 FEwkEwx 10100 0 kEkkwak
COST, SALE, & COMP TQOTALS 1060 3078 TIgS
DESCRIPTION TOTALS
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | 1 Sota"aranies 3609 f I pete) |"TZG5R AMOUNT 0.00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | manutciuwr. The saling evier herdy [~ 53 s ATOUNT 5. 00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | exoraas o é’f.“wm&“;;’ml?: GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | ¥amaodes of merchaniabilly o finess for [ 000
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | nor sutnorizes any ciher parson o assume .
Gl A AL PO () A SRR TE DR CE AT | TR PSR e cvoes 0.00
MANUFACTURER'S REPRESENTATIVE. Shakt not be antited 10 recover hom e | TOTAL CHARGES 0.00
;:m Juslar oy oeagaenie m LESS INSURANCE 0.00
Incoma, o any other incidental damages SALES TAX 0D.00
(SIGNED)  DEALER, GENFRAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

ACCOUNTING COPY
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CUSTOMER #: 113406 92996 muuin

| _ForD
ax “= IMERGURY

INVOICE 1307 N. DIXIE FREEWAY P.O. BOX 1960 (32170)
NEW SMYRNA BEACH, FLORIDA 32168
PHONE (386) 428-0094
FRANKLIN, NC PAGE 1 MV#-49021
HOME : CONT:N/A
BUS : CELL: SERVICE ADVISOR: 111 MARK STEPHEN KISCH
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG
12 | FORD F150 PICKUP 1FTW1ET1CE‘ 4616/4616  [T3211
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
19MAR12 DO 19MAR2012 17:00 15MAR12 0.00{ CASH 19MAR12
R.O. OPENED READY OPTIONS: ENG:3.5 Liter GTDI
07:48 19MAR12 |17:38 19MAR12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A D35 CUST STATES VEHICLE IS GETTING POOR FUEL MILEAGE
CAUSE:
D35 D35 CUST STATES VEHICLE IS GETTING POOR FUEL
MILEAGE
330 WSOP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
4616 install ids run ecan tests find 17.3 city and 20.6 highway
reran highway dash readout reads 23.6
L2 S 2R RS R R AR SRR R R R R R SRR R SRR R SRS R R R R
B CUSTOMER DECLINES MULTI-POINT INSPECTION ON THIS VISIT
CAUSE: CUSTOMER DECLINES MULTI-POINT™ INSPECTION”THIS WESIT ™
99PD CUSTOMER DECLINES MUBTI PQINT”IESEECTEQNLLHE—:~-~
THIS VISIT 4 o
330 WSOP | . i s (/Q)
PARTS : 0.00 LABOR: ' - 0.00 OTHERf'-- . 0.00 * TOTAL LINE B: 0.00
Fokkok ok kR kTR K h AR AR F R ERFERFEFETFTLEFHREERA A Ak dk
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE DESCARIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | STATCMENT OF DISCLAIMER | eerer s 5
SHOWN. SERVICES DESCRIBED WERE PERFORMEDAT NO CHARGE TQ ( N4 laclery warmanty constivies sl 0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | e taie of t Homitome. e | PARTS AMOUNT 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLAGED | Seiler hereby oxprossly disciaims &l [Gas oL LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | waranies ~ elner express or | GAS. OlL, 0.00
ASCORTECHOSNCEO MBS e GRS SN | Tt it e [ SUBLET MO 000
NOTIFICATION AT THE SERVIGING DEALER FOR INSPECTION By | Gress o s osnicuar surpese |'MISC. CHARGES 0.00
LTS EEIOAIVE, A PATS, MO, Wiess | SRe o e R [Tomcoeans 000
MONTHS/12,000 MILES FROM REPAIR DATE UNLESS OTHERWISE| gonnecton with the sale me | LESS INSURANCE 0.00
SPECIFIED. A SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00
SEmACk MO o2 B3 CUSTOMER COPY
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° FORD
CUSTOMER #: 113406 93422 mu I I IiNnax nﬂc_lm_v
INVOICE 1307 N. DIXIE FREEWAY P.O. BOX 1960 (32170)
NEW SMYRNA BEACH, FLORIDA 32168
PHONE (386) 428-9094
FRANKLIN, NC PAGE 1 MV#-49021
HOME : CONT:N/A
BUS: CELL: SERVICE ADVISOR: 111 MARK STEPHEN KISCH
COLOR YEAR MAKE/MODEL VIN [ LICENSE MILEAGEIN/OUT | TAG
12 | FORD F150 PICKUP | _uvrpmmms‘ 4886/4886  [11269
DEL.DATE | PROD. DATE| WARR EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
12 DO OMAR2014 17:00 26MAR12] 0.90l casu 30MAR12
R.0. OPENED READY OPTIONS:  ENG:3.5_Liter_ GTDPI
13:59 28MAR12 [11:18 30MAR12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A E29 CUST.STATES CHECK ENGINE LIGHT IS ON
CAUSE: .
120210B TSB 12-02-21
330 W (N/C)
1 BL3Z#*5E212*E CONVERTER ASY (N/C)
FC: E29 04
PART#: RECALEM
COQUNT
CLAIM TYPE:
AUTH CODE;
00249 ¥
PARTS: 0.00 LABOR: 0.00
4886 RECALEM 04 120210 J30i% )
TSB RECAL PCM AND INSTALL; NBWIGATLCONRE
t**t‘*t****gdﬁiﬂ- ke, ﬁ*ﬁmg_**%*m-
A
-4
i}
LUt
EHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE DESCRIPTION TOTALS
mrogmnon CONTAINED HEREON 1§ ACCURATE UNLESS OTHERWISE f:,ﬁTEMENT,OF D%J:E,?. LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WEAE PERFORMEDAT NO CHARGE i iriond Bl Tospa lo 2
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF 'I'HE the sals of  thia e | PARTS AMOUNT 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Saiier hasty Ul GRS Ol LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANV | waianies  einer “exprezs o OIL, 0.00
ACDRN, RECLOEACEOE MRS REchmos TG ot | iy "l [SUBT O 0.00
NOTIFICATION AT THE. SERVICING. OEALER FOR INSPECTION BY finess "lor e pariuls ““’”:;; MISC. CHARGES 0.00
OPNERAISE SPLCIFIED. PARTS AND ‘CABOR ARE GUARANTEED FOR 15 | aiaana o sy (akipy @ [TOTALCHARGES 0.00
MONTHS/12,000 MILES FROM REPAIR DATE UNLESS OTHERWISE | conhecion whnh ihe sale of we | LESS INSURANCE 0.00
SPEGIFIED. leenitems. SALES TAX 0.00
{SIGNED)  DEALER, GENERAL MANAGER GR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
| THIS AMOUNT 0.00
LERALE weca0E 11 KINE CUSTOMER COPY
{ ¢ [86 o\ 1980 CAIG N-4 xeul||ny WdEs:¢ C10Z '6C 120
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Oct. 29. 2012 3:12PM No. 7685 P. 1/1

CUSTOMER #: 4212066 3457495 KEN WILSON FORD
1-40 at Exit 31 - P.O. Box 889
CANTON, NC 28718
WARRANTY (628) 648-2313
Agheville # 253-2200
FRANKLIN, NC ! PAGE 1
SERVICE ADVISOR: 2220 HBR_BER GIBSON
i T NN T T TR T EICENSE T MINEARE N QT L G |
1EIEW1ET; %46§£ 4 92
[ WARR.EXE. T PROMISED _ a2 _RATE T PAVMENTY T RUWBRTE - 7
01JAN2011 WAIT 21MAY12 80.00] CASH 21MAY12
o T READYS . ] OPTIONS:  STK:K1256 DLR:21L680 ENG:3.5L_V6

TRN : AUTO

21MAY12 21MAY12
LINE OPCODE TECH TYPE HOURS _ __LIST _ NET __ TOTAL
" TARESWEARING PREMANTURBLY ON INSIDE EDGES . . . . ..

CAUSE_ FRONT

i 30014 CASTER, "CAMBER, TOE-IN - CHECK - L
8000 MINZENMAYER, DEAN LIC# 7400 _
SRS WARSH' 0. 407 g, SR woa IR g 30,79 7
_ 3001A6 TOE-IN - CORRECT (FRONT/REAR} - L

SRR 8000 MINZENMAYER, DEAN LICH: 7400

WARSO 0.20 . 15.40
g
I B S T S L R L SR L o
.00740 1500 ‘1519 TL}\BOR

LBE6E W6 CK RLTON ‘SET ‘TOE CENTER STEERING . KEEP -MIN OF 40 PST IN:
ALL TIRES AND CROSS ROTATE EVERY 5000 MILES MAX.
s f;**i*—*kii**ﬂrww*w:r\h-n\-*tiit—t***xa***wa*m***i-*i#t-gtw*** :
i Customer satisfaction is our busmess.
©.'In the next fuw days’you may receive.d:éurvey
~ from Ford Motor Company. If for any reason o
FEBICET T e DA L T A L o, cdnhidt give Us a-gradae of. vIoi ok eay.
.. _you are completely satisfled please Call
©rllan Rice at.B28-648-2313. ;
THANK YOU!! HAVE A CREAT DAY,

COST, SALE, & COMP TQTALS 1500 4619 2; _
G O ) et
ON BEHALF OF SERVIGING DEALER, | HEREBY GERTIFY THAT THE DESGRIBVIQN - [ " | TOTAWS. o
INFORMATION CONTAINED HEREON 5 ACOLIRATE UNLESS OTHERWISE oy et apsiog Jo W sl [“TABGR AWOUNT 46.19
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE mandaciu, The syt Ovaer Temoy T
OWNER. TUERRWAS NO INDIGATION FROM THE APPEARANGE OF THE | wavecer u sitber 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | &tow r inpied inchding any ik [“GAS, GIL, LUBE 0.00
UNDER TH(S CLAIM MAD BEEN CONNECTED IN ANY WAY WITH ANY [Werssies of merantatiby & flaett kor et s
AGGIDENT. NEGLIGENCE OR MISUSE. REGCORDS SUPPORTING THIS |3 Fed: Puross, 4% niter desuries 0.00
A NS R R RO T G T ] (I A PRI s snaes 000
MANUFACTURER'S REPRESENTATIVE. Tt ot be amknd recov o o |_TOTAL CHARGES 46.19
Y et amad'y, | LESS INSURANGE 0.00
ncoma, or ey olhar NCsqniyl damages. SALES TAX 0.00
" (SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PE T PLEASE PAY N
THIS AMOUNT 46 .19

WARRANTY COPY
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MULLINAX FORD-MERCURY

CUSTOMER #: 113406 95407
1307 N. DIXIE FREEWAY . P.O. BOX 1960 (32170)
ACCOUNTING NEW SMYRNA BEACH, FLORIDA 32168
PHONE (386) 428-9094
MV#-49021
FRANKLIN, NC PAGE 1
HOME onr |
BUS - CELL: SERVICE ADVISOR: 490 ROBERT HUGLER
COLOR YEAR MAKEMODEL VIN ]_ LICENSE T MILEAGE IN/OUT TAG
12 | FORD F150 PICKUP lFTFWlETICF_l 9204/9204  [IT204
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
19MARI2 D 19MAR2012 17:00 25MAY12 0.00| casH 29MAY12
R.0. CPENED READY OPTIONS: ENG:3.5 Liter GTDI
08:30 25MAY12 [13:21 29MAY12
LINE OPCODE TECH TYPE A/HRS S/HRS  COST SALE COMP LIST NET _ TOTAL
A E29 CUST.STATES CHECK ENGINE LIGHT IS ON
CAUSE:
12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
330 W 2.58 0.20 430 1948 19.48 19.48
1 SP*528*% SPARK PLUG 369 738 0 7.38 7.38 7.38
1 BL3Z*12029*C COIL ASY -
IGNITION 4206 8412 0 84.12 84.12 84.12
12650D45 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST - :
L
330 W 0.00 0.30 645 2921 29.21 29.21
12650D47 RELATIVE COMPRESSION/POWER BALANCE -
TEST - L
330 W 0.00 0.10 215 974 9.74 9.74
12650D55 IGNITION SYSTEM - DIAGNOSIS - L
330 W 0.00 0.30 645 2921 29.21 29.21
12650D81 PID RECORDER/MONITOR TEST WITH ROAD TEST
= T
330 W 0.00 0.50 107% 4869 48.69 48.69
12650DX1 EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
EXTRA TIME TO REPEAT FINAL QUICK TEST
330 W 0.00 0.10 215 974 9.74 9.74
12405AL SPARK PLUGS - REPLACE (12405) - L
330 W 0.00 0.30 645 2921 29.21 29.21
PRIOR COMPONENT REPLACEMENT - PRIOR APPROVAL
330 W 0.00 0.30 645 2921 29.21 29.21
FC: E29 42
PART#: BL3Z%12029*C
COUNT : 4575 9150 TPARTS
CLAIM TYPE:
AUTH CODE: PAAWZ
00249 4515 20449 TLABOR
9204 12029 42 12650D .2D45 .3D47 .1DS5 .3D81 .SDX1 12405AL .4 PRIOR

.3 INSTALL IDS P0306 RUN TESTS ING TESTS PPT HD FIND COIL BAD INSTALL
NEW COIL AND PLUG 6 RETST OK PROIR APPROVAL

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE [ 31 iieme T O O e OUNT
SHOWN. SERVICES DESCRIBED WERE PERFOAMEDAT NO CHARGE TO | o'fne” ,;‘;’,,,':",{,’;"r,l,:""w o
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | o saie o s he | PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED| Salar heraby exprossi o e o UaE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | warrantes = elher express or iy
Agcﬁzmem N&Gétagugeon MfsEliSRE RECOHI;’I_EEU%POTEHPE-%THFESYCLAII\# impliea, Incuding  any meled [ SUBLET AMOUNT
ARE AVAILA OR (1) Y FROM AYMEN
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Gness "r’.'.nf.r"'"‘i’;;'in.?" ““’..3, MISC: CHARGER
e, AT 0P 00 ey WSS | St T i % [ToTR cromoes
M&Ncﬁézmo MILES FROM REPAIR DATE UNLESS OTHERWISE| cornecton wih the sais of wis | LESS INSURANCE
s ; SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY

. THIS AMOUNT

SERVCE weONCE 82 XSGC FILE COPY

PE13-018 001300LC



KEN WILSON FORD

CUSTOMER #: 4212066 346172
1-40 at Exit 31 - P.O. Box 869
CANTON, NC 28716
ACCOUNTING (828) 648-2313
Asheville # 253-2200
FRANKLIN, NC PAGE 1
HOME | CONT
BUS: CELL SERVICE ADVISOR: 1632 JAY R ROBERSON
T COLOR  |YEAR] = MAREImwooRt ViN 'LICENSE MILEAGE IN/ OUT TAG
SILVER 12 | FORD F150 lFTFWlETlCFg 9961/9961 _ [T798
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN11 DO 01JAN201] WAIT 30MAY12 80.00] CASH 30MAY12
R.O. OPENED READY OPTIONS:  STK:K1256 DLR:21L680 ENG:3.5L V6
TRN: AUTO
30MAY12 30MAY12
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE _CQOMP LIST NET TOTAL
A CLIENT STATES YESTERDAY CHECK ENGINE LIGHT CAME ON, ENGINE HAD LOSS
OF POWER, STUMBLED. TODAY, THE LIGHT IS OFF, ENGINE SEEMS OKAY.
SEE RO 345615, 8204 MILES, 5/22/12, AND RO 342045, 3314 MILES,
2/21/12 FOR SIMILAR CONCERNS.
CAUSE: DIAG
12650D EEC (QUICK TEST) - DIAGNOSIS - L
6491 HENDERSON,WILLIAM LIC#: 6491
WARSO 0.50 0.20 460 1540 15.40 15.40
12650D45 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST -
L
6491 HENDERSON,WILLIAM LIC#: 64391
WARSO 0.00 0.30 690 2309 23.09 23.09
FC: E29 42
PART#: DIAG
COUNT : 0 0 TPARTS
CLAIM TYPE:
AUTH CODE: DDDR3
00649 1150 3849 TLABOR
VERSION 1 (EMP# 6491,30MAY12 09:28): 9961 IDS TEST CODE P0306 OASIS
CONTACT HISTORY OF REPAIRS SHOWS TSB 12-02-10 HAD ALREADY BEEN
PERFORMED ENGINEERING IS INVESTIGATING CONCERN AT THIS TIME. 0.5 M
TIME
B MULTI POINT INSPECTION
99P MULTI POINT INSPECTION
6491 HENDERSON,WILLIAM LICH#: 6491
CPS 0.01 0.00 0 0 0.00 0.00

from Ford Motor Company.

THANK YOU!!

Customer satisfaction is our business.
In the next few days you may receive a survey
If for any reason
you cannot give us a grade of "10" or say
you are completely satisfied please call
Alan Rice at 828-648-2313.

HAVE A GREAT DAY.

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

MANUFACTURER'S REPRESENTATIVE.

(SIGNED)

DISCCAIMER OF WARRANTIES
The only warmrantes apphing to this pad(s)
ae those which may be offerad by the
manufaciwrer. The selding dealer hareby
axpressly disclaims sl wamanies. either
expraas o impliad, including any implied

lss ol 1 or Mithesa for

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

8 paricutar purpose, and nefher Essumes
nor authorizes sy olher person to assume
for It any habilty in connection with the
sals of (e par(s] andior senice

shall not be anttied o recoved fram the
selling dealar any consequential damages,
damages for loss of usa, loss of profits, or
income, or any other inddental damages

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

(OATE)

CUSTOMER SIGNATURE

PLEASE PAY

THIS AMOUNT

ACCOUNTING COPY

PE13-018 001301LC



KEN WILSON FORD

CUSTOMER #: 4212066 346172
1-40 at Exit 31 - P.O. Box 869
CANTON, NC 28718
Asheville # 253-2200
PAGE 2

SERVICE ADVISOR: 1632 JAY R ROBERSON

T |YEAR] ViN [ LICENSE MILEAGE IN/ OUT TAG
SILVER 12 | FORD F150 lFTFWlETlCF-__ 9961/9961 _ Ir798
DELDATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN11 DO 01JAN2011 WAIT 30MAY12 80.00] CASH 30MAY12
R.O. OPENED READY OPTIONS: STK:K1256 DLR:21L680 ENG:3. 5L__V6
TRN:AUTO
30MAY12 30MAY12
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
05-30-12 08:58 05:28 W 6491 A
09:28 09:29 W 6491 B
ACCQUNT SALE COST CONTROL ACCQUNT SALE COoSsT CONTROL
57200 3849 1150 57000 0 Q
11400 3849 *kxkkxx 10100 Q kkdkkdkkd
COST, SALE, & COMP_ TOTALS 1150 3849 0
DESCRIPTION TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE fro
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | sre ke whior mar ta Satorss by s | LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO manufacire. TP'O lﬂn\: dealer harsby PARTS AMOUNT 0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE . sither 2
(R i S A D AR e | R S T Lo o e 0200
UNDER THIS C!
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS :r."i“.:m?:;'w:‘mmm': SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | i I any fabiity in connection wih the | MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY sale of this pars) sndior sanice. TOTAL CHARGES 0.00
MANUFACTURER'S REPRESENTATIVE. mn:‘nbl:r::wm to um;:mo:»: %
et IoF mﬁmmummﬂm s LESS INSURANCE 0.00
income, or any cthar ingdental damagas. SALES TAX 0.00
TSIGNED)  DEALER. GENERAL MANAGER OR AUTHORIZED FERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

ACCOUNTING COPY

PE13-018 001302LC



KEN WILSON FORD

CUSTOMER #: 4212066 346660
1-40 at Exit 31 - P.O. Box 869
CANTON, NG 28716
*ACCOUNTING* (828) 648-2313
Ashevilla # 263-2200
FRANKLIN, NC PAGE 1

* DRE-INVOICE **
SERVICE ADVISOR: 2220 HERBERT GIBSON

TAG

ODEL

VIN | LICENSE MILEAGE INf OUT

10481/10484 [T609

1FTFW1 E:Tlcg

SILVER FORD F150

DEL DATE WARR, EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

01JAN2011 WAIT 09JUN12 80.00] CASH 11JUN12

01JAN11 DI

R.0. OPENED READY OPTIONS: STK:K1256 DLR:21L680 ENG:3.5L_Vé6

TRN: AUTO

08JUN12 11JUN12

LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL

A C/S CHECK ENGINE LIGHT IS ON. CHECK AND ADVISE
CAUSE: 6K775
120604A CK DTCS INSTALL CAC PLATE IF NECC
REPROGRAM PCM
7496 FOREHAND,DUSTIN LIC#: | N

WARSO 0.51 0.50 1325 3972 3972

3972
FC: E29 42

PARTH#: 6K775

COUNT : 0
CLAIM TYPE:
AUTH CODE:
00749

0 TPARTS

DDDR3
1325 3972 TLABOR
VERSION 1 (EMP# 7496,09JUN12 10:11): 10484 DIAG, KOEO P0306, NO
MISSFIRE ON TEST DRIVE, PERFORMED TSB 12-6-4 REPROGRAMMED PCM RETEST
DROVE OK DID HAVE CAC SHEILD
B MULTI POINT INSPECTION
39P MULTI POINT INSPECTION
7496 FOREHAND,DUSTIN LICH: _
CPMS 0.00 0.00 a 0.00 0.
Custorner satisfaction is our business.
In the next few days you may receive a survey
from Ford Motor Company. If for any reason
you cannot give us a grade of "10" or say
you are completely satisfied please call
Alan Rice at 828-648-2313.
THANK YOU!! HAVE A GREAT DAY.

00

TYPE TECH LINE(S) CHG
W 7496
W 7496

W 7496

FINISH DURATION
09:49 0.20
10:08 0.31
10:09 0.00

START
09:37
09:49
10:09

DATE
06-09-12

vl ]

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMEDAT NO CHARGE TO
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS

CLAIM ARE AVAILABLE FOR
NOTIFICATION AT THE S

MANUFACTURER'S REPRESENTATIVE.

[SIGNED}

DEALER. GENERAL MANAGER OR AUTHORIZED PERSON

Eéi) YEAR FROM THE DATE OF PAYMENT
VICING DEALER FOR INSPECTION BY

(DATE)

DISCLATMER OF WARRANTIES
The only wamanties spplying o this par{a)
ars those which myhonllmu by the
manytachirar. The selling dealer nmhr

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

ims oll
wnrlmcﬂod any mm
haun‘mg or finess for

GAS, OIL, LUBE

a pmuanr purposs, snd ndﬂm BEBUMES
nor guthorizes any other persan to assume
for il any lisbifty in conneclion with he
salw of this par(s) andior servica., Buyer
ahall not ba entilled 10 recover from Ihe
salling dealer eny conseduantel damages,
dameges for loss of use, loss of profits, or
income, ar any other ncdental damages

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

ACCOUNTING COPY

PE13-018 001303LC



mullinax

CUSTOMER #: 113406 96088
INVOICE 1307 N. DIXIE FREEWAY P.O. BOX 1960 (32170)
NEW SMYRNA BEACH, FLORIDA 32168
PHONE (386) 428-9094
FRANKLIN, NC PAGE 1 MV#-49021
BUS: CELL: SERVICE ADVISOR: 111 MARK STEPHEN KISCH
COLOR YEAR MAKE/MODEL VIN [ LiCENSE MILEAGE IN/ OUT TAG
12 | FORD F150 PICKUP lFTFWlETJ.CFq 11417/11417 [r3831
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
1SMAR12 DO 19MAR2013 17:00 15JUN12 0.00] CASH 27JUN12
R.O. OPENED READY OPTIONS: ENG:3.5 Liter GTDI
13:27 15JUN12 [08:26 27JUN12
LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
A E29 CUST.STATES CHECK ENGINE LIGHT IS ON
CAUSE: .
E29 E29 CUST.STATES CHECK ENGINE LIGHT IS ON
99 WSOP : (N/C)
PARTS ; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
khkhkkdkd bbb bbb bbb b dd b bbb d bbb b d bbb bbb bbb bbb dd
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | o yicn OF DISCLAIMER (e 5.00
SHOWN. SERVICES DESCRIBED WERE PERFORMEDAT NO CHARGE TO [ [ylactoy warmnty o rospect (o ¥
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sala of s ftemutoms. The | PARTS AMOUNT 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED| Seler hareby expressly disciaims all GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | wenanfies ~eiher  express ol et 0.00
P et e e e M e TR G200
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | tos '008,Fatiuar puposs. | MISC. CHARGES 0.00
Seoicvee SO L DL R U | SR R (o .00
MONTHS/12,000 MILES FROM REPAIR DATE UNLESS OTHERWISE | Sonnestion with ihe salo of mis | LESS INSURANCE 0.00
SPECIFIED. ' SALES TAX 0.00
[SIGNED) DEALER, GENEFRAL MANAGER OR AUTHORIZED PEASCON {DATE)} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

SOMWCL INVOICE o 25020

CUSTOMER COPY

PE13-018 001304LC



' FORD
MERCURY

mullinax B

CUSTOMER #: 113406 97186
*TNVOICE* 1307 N. DIXIE FREEWAY P.0. BOX 1960 (32170}
NEW SMYRNA BEACH, FLORIDA 32168
PHONE (386) 428-9094
PAGE 1 MV#-49021
conT I
BUS : CELL: SERVICE ADVISOR: 111 MARK STEPHEN KISCH
COLOR YEAR 2 NAKEIMODEL sise T 8 0 e, 20 VIN LICENSE G- MILEAGE IN f OUT oo f: TAG
| 12 | FORD F150 BICKUP 1FTFW1ET1CF- 14865/14865 L1‘wz
DEL. DATE . - |PROD. DATE | WARR. EXP. " -~ PROMISED" S POANI ] RATE: | PAYMENT |5 INV: DATE
19MAR12 D 19MAR2012 17:00 20JUL12 0.00| CASH 25JUL12
: R.O;ZOPENED“ taREADY 7 wti] OPTIONS: ENG:3.5 Liter GTDI
14:36 20JUL12 [08:04 25JUL12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A E29 CUST.STATES CHECK ENGINE LIGHT IS ON
CAUSE:
E29 E29 CUST.STATES CHECK ENGINE LIGHT IS ON
330 W (N/C)
1 CL3Z*19E672%A DEFLECTOR - AIR (N/C)
FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE:
00249
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
14865 INSTALLED DEFLECTOR*NOT™“FNSTA SPSERYEMT STAKE
FOR INSTERMITTENT ROUG% RN : i '
% ok d ok %k

ﬁ**********f*

B Lh T e P

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE _ ALS:
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE ?:A:ME"T oF D'SC"IA'?"E’; e T 500
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT ND CHARGE TO [ gf et mmtear oo e C
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | tna sale of this itemitems. The | PARTS AMOUNT 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller horovy expressly disclaims all [~Gac—or T UGE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | waranties sither express or s S 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM mﬂrmw including  any implied T SUBLET AMOUNT 0.00
ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | tare '2’,;,:,"“““" "“'”““ MISC. CHARGES 0.00
MANUFACTURER'S REPRESENTATIVE. ALL PARTS NEW UNLESS | authorizes m'{ ’Euon w TOTAL CHARGES 0.00
OTHERWISE SPECIFIED. PARTS AND LABOR ARE GUARANTEED FOR 12 | assume for it any lability in :
MONTHS/12,000 MILES FROM REPAIR DATE UNLESS OTHERWISE | gomection with the ssle of this | LESS INSURANCE 0.00
SPECIFIED. : SALES TAX 0.00
ISIGNED]  DEALER, GENERAL MANAGER OR AUTHORIZED PERSCN  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

SERNCE INVOICE #] X513C

CUSTOMER COFPY

PE13-018 001305LC



CUSTOMER #: 4212066 348778 KEN WILSON FORD

1-40 at Exit 31 - P.O. Box 869
INVOICE CANTON, NC 28716
182B) 648-2313
Asheville # 253-2200

FRANKLIN, NC PAGE 1

SERVICE ADVISOR: 10 OIL CHANGE APPOINTMENT

— COLOR |

VIN LICENSE MILEAGE IN/ QUT TAG
SILVER 12 | FORD F150 1FTFW1ET1CFINN 15923/15923 [T074
DEL DATE __ [PROD. DATE[ WARR. EXP. PROMISED PO NQ. RATE PAYMENT INV. DATE
01JAN11 DY 01JAN2011 WAIT 26JUL12 80.00| CASH 26JUL12
R.0. OPENED READY OPTIONS:  STK:K1256 DLR:21L680 ENG:3.5L_Vé
TRN:AUTO
26JUL12 26JUL12
LINE CPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S8 CK ENG LIG COMES ON AT TIMES AND ENG MISSES AND HAS A LOSS OF
POWER

NC NO CHARGE
7496 FOREHAND,DUSTIN LICH: -
CPS 0.00 0.00
15923 RETRIEVED FAULT CODES. CURRENTLY SYSTEM PASSED EVEN THOUGH
THE CUSTOMER SAW THE SERVICE ENGINE SOON LIGHT FLASH. ERASED OTHER
CODES NOT RELATED TO ENGINE MISFIRE.
i*******************‘********************’**********
B MULTI POINT INSPECTION
99P MULTI POINT INSPECTION

7496 FOREHAND; DUSTIN LICH: - :
cps _ E 0.00 0.00

15923 NO MULTI-POINT PERFORMED
*i***iii****************it*********************ﬂ**t* A

; Customer satisfaction is our business.
In the next few days you may receive a survey
from Ford Motor Company. If for any reason
you cannot give us a grade of "10" or say
you are completely satisfied please call
Alan .Rice -at- 828-648-2313.
“THANK YOU!! HAVE A GREAT DAY.

DISCLAIMER OF WARRANTIES TOTA
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | 1ne aniy warantes spolying ta this ganis) are DESCRIFTION DEALS
INFORMATION CONTAINED HEREQON IS ACCURATE UNLESS OTHERWISE  |thoss whieh may be afiered v the | LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TQ | Tiulifione. The sefion aeler hewby [—memrermmes
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | ermess or ioied, Inchang suy” impies 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | wamsnties of mecchanublty or finess for 2 | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | Sooit o o een o asscme Tor it SUBLET ANIOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | any Eabilty in connection wath ine sule of this 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | oo o et i dene ame | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | st s i o et 0.00
MANUFACTURER'S REPRESENTATIVE. use, lose of profits, of imcome, or any ome | TOTAL CHARGES 0. 0 0
insicental dama, .
e LESS INSURANCE 0.00
_ . ' SALES TAX 0.00
ISIGNED]  DEALER, GENFRAL MANAGER OR AUTHORIZED PERSON  IDATE USTOMER SIGNATURE
o PLEASE PAY
THIS AMOUNT 0.0

CUSTOMER COPY

PE13-018 001306LC



[ [ ForD

mullinax

CUSTOMER #: 113406 98487
INVOICE 1307 N. DIXIE FREEWAY P.0. BOX 1960 {32170)
NEW SMYRNA BEACH, FLORIDA 32168
PHONE (386) 428-9094
FRANKLIN, NC PAGE 1 MV#-49021
HOME : I CONT :
BUS : CELL: SERVICE ADVISOR: 111 MARK STEPHEN KISCH
" COLOR™ ~ [YEAR] = "~ MAKE/MODEL o MING e s | LICENSE: o MIBEAGEIN £ OUT ol TAG
12 | FORD F150 PICKUP 1FTFW1ET1CF- 19196/19196 [TWW
DEL. DATE - |PROD. DATE| WARR..EXP..:f' | 'PROMISED = = | =~ PONO. | RATE i
1SMAR12 DO 1S5MAR2013 17:00 31AUG12 : 0.00] CASH 31AUG12
R.O. OPENED T--7 7 READY.. .. . | OPTIONS: ENG:3.5 Liter GTDI
10:26 31AUG1Z2 (10:29 31AUGl2
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES CHECK ENGINE LIGHT AND RUNS ROUGH AND HAS NO POWER
CAUSE: .
E29 E29 CUST.STATES CHECK ENGINE LIGHT IS ON
99 WSOP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

19196 HOOKUP SCAN TOOL P0O304 CLEAR CODES WILL CONTINUE TO WORK WITH
FORD FOR REPAIR

khkdkhkhhkhkkhhkhkhhhhrhkhkhhhhhhhhhhohhhhhhhrhbhdhhhbhhhbhhhbhdhdh

52
.
:

HEREBY CERTIFY THAT THE " DESCRIPTION:

STATEMENT OF DISCLAIMER

ON BEHALF OF SERVICING DEALER, | B
LABOR AMOUNT

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE !
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | 1P9factory worrenty constifutes ol
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the aais of this itemitems The | PARTS AMOUNT 00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Selar hareby exprassly dscisms sl [~cre—i—ae

i ither “p ar 4 ' .00

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM
ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE. ALL PARTS NEW UNLESS
OTHERWISE SPECIFIED. PARTS AND LABOR ARE GUARANTEED FOR 12
MONTHS/12,000 MILES FROM REPAIR DATE UNLESS OTHERWISE

implied, including any  implied
of or

SUBLET AMOUNT

fitness for & particular purpose.
Selier  neither  assumes  nor

MISC. CHARGES

suthorizes any other son o

TOTAL CHARGES

assume for it any labiity In
cannection with the sale of this

LESS INSURANCE

irem/fitema,

SPECIFIED. SALES TAX
TSIGNED] DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

o o lolojo|lolololo|:
pe i
o

SEAVICE INVOICE 13 XSI3C

CUSTOMER COPY

PE13-018 001307LC



Ort-19-2012 03:17 PM Ford Motor Co. 704-354-3011 111

“'hh-‘-
CUSTOMER #: 4212066 352808 KEN WILSON FORD
1-40 at Exit 31 - P.O. Box B68
WORKORDER CANTON, NC 28718
(828) 648-2313
PAGE 2 Asheville # 253-2200

SERVIC%\DV?SOH: 1632 ROBERSON,JAY R

LICENEE MICEAGE 1N/ OUT TAG

SILVER 12 | PORD F150 1PTFW1ET1CF I _ 23419/ 304
DEL DATE _ | PROD, DATE| WARR. EXP, PROMISED [ PONO. . | RATE PAYMENT | INV. DATE
QlJANll.DD 01JANZ01 AT 80.00 | CASH
R0, OPENED READY OPTIONS: STK:XK1256 DLR:21L680 ENG:3.SL_V6 TRN:AUTO

180C0T2012 09:5

LINE OP CODE — _

A WARSO0 CLIENT STATES CHECK ENGINE LIGHT COMES OGN
INTERMITTENTLY, ENGINE HESITATES AND MISSES WHEN WARM.
TO BE INSPECTED BY FIELD SERVICE ENGINEER. SEE ROs
361381, 348778, 346660, 346172, 342045,

1 ' "o
# B MULTI POINT INSPECTION .
89p CPS , ; SO
&
'
A L
\ g ! m ‘%W i
“E &
TERMS: ETRICTLY CASH UNLESS ARRANGEMENTS MADE PRELIMINARY ESTIMATE 8

| hareby euthariza the sbova repair work 1o be donw along with the necessary matend's, Yoy ing
your emaloyees mey oameta sbove vehicla for purposes of testing. Inspection of dalivery ot My
risk, An sxpcess mechanle’s Lan Is aoknowledged on shove vehicis 10 secue the amount of rapsira AUTHORIZED BY X

tharsto. You will not be heid rasponsible for loss or dumege to vehicls or articies lefl I vehieie In
casn of Nire, thaft, scctdent of any other ceuse bevond your aontrol, REVISED DATE TIME By
DISCLAIMER OF WARRANTIES ESTIMATE (1)

The only wirranties dpplying 10 This patils) a0 those whioh may be oifered by the manufacwursr, REVISED

The astting dusler hareby axprasaly diecisims ull wamantias, cithar axgrass or Implied, Including ESTIMATE (2}
sy Implled warantles of marchamabfity or fiiness 1or & paaiculer putpose, 80d Aalther sssumes
nor auhories a0y oiher DATBON to ssueng for i sey by in coonection with e salp of s BEYISED. -
partls) andlos servics. Buyar shall not be emitled 1o recovar fram the ssiing dealsr any

ConsQuently dameges, demeges 1o propeny, dameges for losa of use, loss of Yme, osa of profita,
of Income, or ny othar incldental damages. 'o?%t%o’&?%w ES%%E:E#‘HT?AB NOTIFIED & GAVE ORAL AFPROVAL

. X
CUETOMER SGRATORE carnan seT

PE13-018 001308LC
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Claims List Report Page 1 of 2

Server: AWS Prod
Claims loaded through: 12-OCT-2012

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 15-0OCT-12
Note: All Costs are in US Dollars ~ Server Name: AWS Prod Claims loaded through

VRT VRT

VIN AWS  WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING = SELL o wee PREF BASE SUFF R Ar

VL VL . DER CAB SERIES TYPE CD CD COD DATE DATE DEALER CNT VEG/CCC €D,

06- : -
wrwienic s 1 £ tee tam B AF T Tkw DEc 2PEC 21680 usa 3 2605+ RECALEM*  Fo4 S1 VS2 D42 04

2011 2011

AWS Claim Key: 4733810 Doc#: 342045A Trx Code: S07 Labor Hrs: 4 Labor Cost: 30.79 Material Cost: 0 Total Cost: 30.79

Dir Cd-Sub Cd: 01075-* Name: KEN WILSON FORD INC Ph: R28-6482313 St: NC g:;’}' LJSA Reg Cd: NA  Repr Date:27-FEB-2012 DIST(Mile):3314

Cust Comments: C/S VEHICLE IS HESITATING/MISSING

Tech Comments: TEST DROVE, KOEQ PASS, PERFORMED TSB 12 2 |0REPROGRAMMED PCM RETEST OK PASS
06-

wrewiericof [l tee F B TAM  TE AP T3 TKW DEC- 300FC 121680 USA 4 2G0S*  RECALEM*  FO4 SH V20 E29 04
2011

AWS Claim Key: GB2817 Doc#: 0934224 Trx Code: s07 Labor Hrs: 1 Labor Cost: 9738 Material Cost: 568.16 Total Cost: 665.54

Dir Cd-Sub Cd: 09699-* Name: MULLINAX FORD Ph: 386-4289094 St: FL g:]r} USA Reg Cd: NA  Repr Date:28-MAR-2012 DIST(Mile):4886

Cust Comments: E29 CUST.STATES CHECK ENGINE LIGHT ISON

Tech Comments: INSTALL DS P0430 RUN TESTS CK TSB FIND TSBRECALPC M AND INSTALL NEW CAT CONV PER TSB RETSTOK ATTHIS TIME

S I . . . 06-  s6.pEC- . v y .

werrwiricr e 176 F TBC TAM TE AF TIC3  TKW DEC- 501 121680 USA 5 5GOS FRONT FOS S10 V89 H62 We
2011

AWS Claim Key: 1033279 Doc#: 345749A Trx Code: 1 Labor Hrs: 6 Labor Cost: 46.19  Material Cost: 0 Total Cost: 46.19

Dir Cd-Sub Cd: 01075-* Name: KEN WILSON FORD INC Ph: 828-6482313 St: NC g:]n USA Reg Cd: NA  Repr Date:21-MAY-2012 DIST(Mile):8466

Cust Comments: C/5 TIRES ARE WEARING PREMATURELY ON IN SIDEEDGES

Tech Comments: CK ALIGN SET TOE CENTER STEERING . KEEP MIN OF 40PS1 IN ALL TIRES AND CROSS ROTATE EVERY S000MILES MAX.
% 2-DEC-

1FTFW :I-'r‘l('}'-Fﬁ T/F6 F BC T/AM TE AF TiC3 TKW DEC- 2011 121680 LISA 6 2B02 BL3Z 12029 C FO4  S11 V29 E29 42
2011 -

AWS Claim Key: LI61927 Doc#: 095407A Trx Code: 507 Labor Hrs: 22 Labor Cost: 21423 Material Cost: 915 Total Cost: 30573

http://www.quality.ford.com/aws/cgi-bin/jlu/cimlist20.pl?sryr=AWSPPRDDG&modelyr=2012&vin_cd=1FTFWIETICFA34... 10/15/2012
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DIr Cd-Sub Cd: 09699-* Name: MULLINAX FORD Ph:  386-4280094  St:FL &’?’ USA RegCd:  NA  Repr Date:25-MAY-2012 DIST(Mile):9204

Cust Comments: E29 CUST STATES CHECK ENGINE LIGHT ISO N

Tech Comments; INSTALL [DS P0306 RUN TESTS ING TESTS PPT HD FINDCOIL BAD INSTALL NEW COIL AND PLUG 6 RETST OKPROIR APPROVAL
% SEbEc

[FTF\\"!FTI('F-() TH6 F  TBC TAM TE  AF TIC3  TKW DEC- 300507121680 USA 6 2G04 *  DIAG * Fo4 SII V29 E29 42
2011 201

AWS Claim Key: 1150999 Doc #: 346172A Trx Code: 1 Labor Hrs: 5 Labor Cost: 3849 Material Cost: 0 Total Cost: 38.49

Dir Cd-Sub Cd: 01075-* Name: KEN WILSON FORD INC Ph:  828-6482313  St:NC gi"” USA RegCd:  NA Repr Date:30-MAY-2012 DIST(Mile):9961

CLIENT STATES YESTERDAY CHECK ENGINE LIGHT CAMEON, ENGINE HAD LOSS OF POWER, STUMBLED. TODAY,THE LIGHT 1S OFF, ENGINE SEEMS OKAY. SEE
RO345615, 8204 MILES, 522/12, AND RO 342045, 3314MILE

IDS TEST CODE P0306 OASIS CONTACT HISTORY OFREPAIRS SHOWS TSB 12 02 10 HAD ALREADY BEENPERFORMED . ENGINEERING IS INVESTIGATING
CONCERNAT THIS TIME. 0.5 M TIME

Cust Comments:

Tech Comments:

06-

1F1 f-'WII—;T'!C{--Fﬁ TF6 F  TBC TAM TE AF  T/C3  TKW -DEC- -ggﬁEC‘ 121680 USA 6 IFOL *  6K775  *  F04 SI1 - V29 E29 42
2011

AWS Claim Key: 1286122 Doc #: 346660A Trx Code: 507 Labor Hrs: 5 Labar Cost: 3972 Material Cost: 0 Total Cost: 39.72

Dir Cd-Sub Cd: 01075-* Name: KEN WILSON FORD INC Ph: 828-6482313 St: NC g:’}" UsA Reg Cd: NA  Repr Date:09-JUN-2012 DIST(Mile):10481

Cust Comments: (/S CHECK ENGINE LIGHT IS ON. CHECK AND ADVISE

Tech Comments:  DIAG, KOEO P0306, NO MISSFIRE ON TEST D RIVE,PERFORMED TSB 12 6 4 REPROGRAMMED PCM RETESTDROVE OK DID HAVE CAC SHEILD
06- ;

wiwiencjiffe 1F¢ F TBC TAM TE  AF T3 TKW DEC- ggﬁ":‘" 121680  USA 7 IFOl *  6K775  *  F04 SII V29 E29 42
2011

AWS Claim Key: 1712030 Doc#: 097186A Trx Code: S07  LaborHrs: 2 Labor Cost: 201  Material Cost: 1534 Total Cost: 35.44

Dir Cd-Sub Cd: (9699-* Name: MULLINAX FORD Ph: 386-4289094 St: FL E;l’y USA Reg Cd: MA  Repr Date:20-JUL-2012 DIST(Mile): 14865

Cust Comments: E29 CUST.STATES CHECK ENGINE LIGHT ISON

Tech Comments: INSTALLED DEFLECTOR NOT INSTALLED ON PREVIOUS TSEBY MISTAKE FOR INSTERMITTENT ROUGH RUNNING PO300P0305

webmuaster

http://www.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl?srve=AWSPPRDDG&modelyr=2012&vin_cd=1FTFWIET]I CF-. 10/15/2012
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Report Summary

Rpt. Analysis Home

Page | of 6

Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit

GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL
Folder Number:
Report Detail Section : View Details Attachments: 0
Report# : CEQE2021 NHL Received: 05/17/2012
CCRG/EPRC: S Reviewed Status: Date:
s 2012,F150 4X4 ,F150 ,SUP . .

Vehicle: CRW.STYSD ,1FTFW1ET1CH Build Date: 12/06/2011
Odometer : 9,204 M Engine: oL Calibration: cegy3c0n
Transmission: 6R80E Axle: A/C: YES
Dealer: USA 09699 Mullinax Ford Phonest:  (300) 428
City: New Smyrna Beach State: Florida Country : USA
Originator: NICK BUMGARNER
Symptom: 2 27 Q 00 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,UNKNOWN
Status:
VFG: V29 CHECK ENGINE LIGHT
Additional
Symptom: RUNS ROUGH/POOR FUEL ECONOMY
Fix: Causal Component :
Condition Code:

Hotliner: PJACOB45 Phone: 000 000-0000 Regn Cd: S3 Orlando

Engineering: Phone: TAR:

DIr Contact: NICK BUMGARNER Phone: 828 648-8122 TitleCde: T

https://www.gcqis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10/15/2012
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KOEO: PO306
KOEC:
KOER:

Comments:

REPAIR 05/17/2012 03:15PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CHECK ENGINE LIGHT CAME ON WHILE ON LONG
TRIP. RUNS A LITTLE ROUGH AND POOR FUEL ECONOMY. DIAGNOSTICS:
CALIBRATION UPDATE WAS DONE MARCH 1ST,AND NO FAULT CODES
TODAY. PARTS REPLACED:NONE TECH QUESTION:WHAT DIRECTION DO YOU
SUGGEST ON THIS CONCERN?

RECOMM 05/17/2012 03:15PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
NICK, IT IS UNCLEAR IF ANY DTC'S WERE PRESENT AND WHEN THE ROUGH
RUNNING OCCURS. ROUGH RUNNING OR A SURGING THAT IS PRESENT WHILE
DRIVING OR THE PRESENCE OF MISFIRE DTC'S(TYPICALLY BANK 2) IS A KNOWN
CONCERN THAT ENGINEERING IS CURRENTLY INVESTIGATING, REFER TO
HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?SSM=22225 TARGET='_BLANK'>SSM 22225. RECOMMEND TO PERFORM
AN IDS FUEL ECONOMY TEST TO VERIFY IF A CONCERN IS PRESENT. ALSO,
MONITOR THE FUEL TRIMS TO DETERMINE IF A RICH RUNNING CONDITION IS
PRESENT. VERIFY THAT THE TIRES ARE PROPERLY INFLATED. DRIVING
HABITS CAN GREATLY EFFECT FUEL ECONOMY(SHORT TRIPS, EXTENDED IDLE
TIMES, CONSTRUCTION ON DRIVING ROUTES, NEW DRIVERS, ETC). RECOMMEND TO
REFER TO WWW.FUELECONOMY.GOV FOR EXPECTED FUEL ECONOMY RATINGS AND
DRIVING TIPS. ALSO REFER TO
HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?SSM=21902 TARGET='_BLANK'>SSM 21902 TO ADDRESS THIS
CONDITION. ADDITIONALLY, THIS ENGINE IS CALIBRATED TO OPERATE MOST
EFFICIENTLY ON PREMIUM FUEL(91 OCTANE OR HIGH). IF THE CUSTOMER IS
USING REGULAR FUEL(87 OCTANE), RECOMMEND TO USE 2-3 TANK FULLS OF
PREMIUM FUEL AND RETEST THE FUEL ECONOMY.

REPAIR 05/25/2012 08:58AM BRIAN CHAMBERLIN MSS - FCSD - TECH SVC HOTLINE

https://www.gcqis.dealerconnection.com/gegis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10/15/2012
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Report Summary

RECOMM

AUDIT
AUDIT

REPAIR

Page 3 of 6

DATA FROM PRIOR APPROVAL REQUEST FORM: PLEASE DESCRIBE CUSTOMERS
CONCERN.WHILE DRIVING VEHICLE STARTED RUNNING ROUGH AND LOST POWER
THEN SMOOTHED OUT BUT CEL ON DESCRIBE DIAGNOSTIC PROCEDURES COMPLETED

AND THE RESULTS. BE SURE TO NOTE ANY
PINPOINT OR OTHER DIAGNOSTIC

TESTS COMPLETED. INCOMPLETE DIAGNOSIS WILL PROLONG
THE PRIOR

APPROVAL PROCESS, SO BE SURE TO INCLUDE ALL TEST RESULTS.INSTALLED IDS
GOT P0306 RAN IGN TESTS STRESS FIND COIL SLIGHTLY OFF ON 6 PLEASE

LIST PART THAT WAS ROOT CAUSE OF FAILURE:COIL 12029 LIST MAJOR
COMPONENTS NEEDED FOR REPAIR:COIL AND PLUG PROVIDE ANY ADDITIONAL

DETAILS NECESSARY. PLEASE INCLUDE ANY TECHNICAL INFORMATION
THAT : S

YOU FEEL WILL HELP THE HOTLINE PROCESS YOUR PRIOR APPROVAL REQUESTHAS
PREIOUSLU HAD RECAL PER TSB 12 02 10 REPAIR ESTIMATE - LABOR: REPAIR
ESTIMATE - TOTAL: VEHICLE/COMPONENT ABUSE: MODIFICATIONS: LACK OF
MAINTENANCE: RO#: 95407RO DATE:2012-05-25WARRANTY TYPE:NEW VEHICLE
WARRANTY SPW MILEAGE: SPW INSTALL DATE:

05/25/2012 08:58AM BRIAN CHAMBERLIN MSS - FCSD - TECH SVC HOTLINE
PAT, AT THIS TIME ADDITIONAL INFORMATION IS NEEDED TO PROCESS YOUR
REQUEST FOR PRIOR APPROVAL. PLEASE UPDATE THIS ON-LINE FORM WITH
DETAILED RESULTS TO EACH STEP IN PIN POINT TEST HD FROM THE PC/ED
SECTION OF THE ON-LINE WORKSHOP MANUAL. ONCE THIS INFORMATION IS
RECEIVED WE WILL CONTINUE TO PROCESS YOUR REQUEST FOR PRIOR APPROVAL.
ECPA ADDITIONAL INFORMATION NEEDED

05/25/2012 08:58AM BRIAN CHAMBERLIN MSS - FCSD - TECH SVC HOTLINE
ODOMETER 8204 M CHANGED TO 9204 M BY BCHAMB26

05/25/2012 08:58AM BRIAN CHAMBERLIN MSS - FCSD - TECH SVC HOTLINE
DEALER 01075, , , USA CHANGED TO 09699, , , USA BY BCHAMB26

05/25/2012 10:15AM GEORGE STAVROPOULUS MSS - FCSD - TECH SVC HOTLINE
HD1 YES P0306,2 NO OK,3 YES COMRP OK,4NO ONLY P0306,5 NO KOEO NO
ODDTC,6 NO KOER NO ODDTC,7 N 6 HAS INT MISS,8 YES REPAIR AS NECC OR

JB4 WHICH LED NOWHERE

https://www.gcqis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10/15/2012
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Report Summary Page 4 of 6

RECOMM 05/25/2012 10:15AM GEORGE STAVROPOULUS MSS - FCSD - TECH SVC HOTLINE

PAT,
ADDITIONAL INFORMATION IS REQUIRED BEFORE YOUR REQUEST FOR

PRIOR APPROVAL CAN BE PROCESSED. PROVIDED DIAGNOSTICS DO NOT LEAD TO A

COIL ON PLUG REPLACEMENT.
WE ARE UNABLE TO ACCEPT STRESS TEST

RESULTS AS INDICATORS OF FAILED COILS ON 2006 AND NEWER VEHICLES. DUE
TO THE REDESIGN OF THE IGNITION COILS STARTING AFTER THE 2006 MODEL
YEAR, THE COIL STRESS TEST IS NOT AN EFFECTIVE TEST FOR THIS TYPE OF
CONCERN. IF POSSIBLE PLEASE SWAP THE COIL WITH A KNOWN GOOD CYLINDER
AND RETEST. IF THE COIL SWAP IS NOT CONCLUSIVE, PERFORM PC/ED PINPOINT
TEST JB. LIST THE STEPS PERFORMED AS WELL AS THE RESULTS. ECPA
ADDITIONAL INFORMATION NEEDED

REPAIR 05/25/2012 10:48AM JIM MITCHELL MSS - FCSD - TECH SVC HOTLINE
SWAP COIL 5 AND 6 INT MISFIRE MOVED TO 5

RECOMM 05/25/2012 10:48AM JIM MITCHELL MSS - FCSD - TECH SVC HOTLINE
PAT, BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED TO
REPLACE THE #6 COIL ON PLUG (COP). PLEASE REFERENCE THE ONLINE
WORKSHOP MANUAL FOR INSTALLATION INFORMATION.

REPAIR 06/15/2012 02:25PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: AFTER LONG DRIVE WHEN ACCEL RUNS
ROUGH CK ENG LT COMES ON DIAGNOSTICS ALREADY COMPLETED: INSTALL IDS
P0300 P0304 P0305 P0306 PARTS REPLACED: NONE NOW PREV CAT COIL PLUG
AND CAC TECH'S QUESTION: HOW TO PROCEDE ALSO HAS BILLET GRILL/LOWER
BUMPER INSERT IN FRONT OF CAC DTC: PO300 MODULE: PCM DTC: P0304
MODULE: PCM

RECOMM 06/15/2012 02:25PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
PATRICK, SUGGEST YOU USE
HREF='HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM
Q.ASP?FLAVOR=DEALERS&SZARTICLE=12-06-04' TARGET='_BLANK'>TSB 12-06-04
TO ADDRESS THIS CONDITION. THIS TSB WILL ADDRESS THE MOISTURE
CONDENSATION CONCERN IN THE CHARGE AIR COOLER SYSTEM, RESULTING IN THE
DRIVEABILITY CONCERN. PLEASE ADVISE THE CUSTOMER THAT RESTRICTIONS

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 10/15/2012
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Report Summary

REPAIR

RECOMM

REPAIR

RECOMM

OF THE CHARGE AIR COOLER ASSEMBLY CAN CAUSE CONCERNS UNDER HEAVY
ACCELERATION OR TOWING. THE AIRFLOW ACROSS THE CHARGE AIR COOLER
SHOULD NOT BE OBSTRUCTED. TSB 12-06-04 3.5L GTDI CALIBRATION UPDATE -
VARIOUS ISSUES- BUILT ON OR BEFORE 5/24/2012

06/15/2012 04:21PM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
A DIFFERENT DEALER DID THAT TSB ON THE 9TH AND NO NEW UPDATES ARE
AVAILABLE I CKD AND DEFLECTOR IN PLACE

06/15/2012 04:21PM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
PATRICK, PLEASE VERIFY IF YOU ARE ABLE TO DUPLICATE THE MISFIRE

CONCERN RESULTING IN THE P0304, P030S, AND P0306 DTC'S. IF YOU ARE

ABLE TO DUPLICATE THE MISFIRES WHEN MONITORING MODE 6 AND POWER
BALANCE, PERFORM NORMAL MISFIRE DIAGNOSTICS TO HELP IDENTIFY THE ROOT
CAUSE!. IF ALL OF BANK 2 IS DROPPING DURING THE MISFIRE CONCERN,
RECOMMEND YOU MONITOR THE VCT_DIF PIDS DURING THE EVENT OF THE CONCERN
TO HELP IDENTIFY IF THERE IS POSSIBLY A LOSS OF CONTROL OF THE VCT
SYSTEM LEADING TO BANK SPECIFIC MISFIRES. IF FOUND, THIS MAY BE CAUSED
BY A LACK/LOSS OF OIL PRESSURE, RESTRICTION WITHIN THE SYSTEM, OR
PHYSICAL COMPONENT FAILURE (VCT SOLENOID/PHASER). IF THERE IS NOT A
LOSS CONTROL OF THE VCT SYSTEM DURING THE CONCERN, RECOMMEND YOU
PERFORM AN EXHAUST BACK PRESSURE TEST. IF THERE IS MORE THAN 8PSI OF
BACK PRESSURE FOUND WHEN PERFORMING A WOT ACCELERATION EVENT (RIGHT
BEFORE THE UP SHIFT), RECOMMEND YOU REPLACE THE EXHAUST CATALYST AS
NECESSARY AND RETEST. ALSO BE SURE TO THOROUGHLY INSPECT GROUND
G105 AT THE REAR OF THE CYLINDER HEAD NEAR THE BELL HOUSING. MAKE SURE
THIS GROUND IS CLEAN AND PROPERLY TORQUED. ALSO SWAP THE UPSTREAM UEGO
SENSORS BANK TO BANK TO VERIFY THE MISFIRES DO NOT FOLLOW THE SENSOR.
06/18/2012 10:29AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE

IT WILL BE HARD TO DUPLICATE CONSIDERING HE HAS ONLY HAD IT DO IT

AFTER LONG DRIVES OF OVER 200 MILES. IT SOUNDS VERY SIMILIAR TO THE

TSB BUT IT HAS HAD A NEW CAT CONV AND REPROG ALREADY

06/18/2012 10:29AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
PATRICK, IT WOULD BE RECOMMENDED TO INSTALL A VDR AT THIS TIME TO

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF

Page 5 of 6

10/15/2012
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Report Summary

RECORD THE CONCERN WHEN IT OCCURS. WHEN SELECTING PID'S FOR THE VDR,
INCLUDE THE VCT_DIF PID'S. ALSO INCLUDE ACC_CMD, ACP_PRESS, APP%,
BARO, CAC_T, CHT, DTCNT, EQ RAT11, EQ_RAT21, ETC_ACT, ETC_DSD, FRP,
GEAR, IAT, IAT2, KNOCK_1, KNOCK_2, LOAD, LONGFT1, LONGFT2, MAP
(VOLTAGE AND PRESSURE), 02S11_CUR, 02S21_CUR, RPM, RUNTM, SHRTFT1,
SHRTFT2, SPARKADV, TCC, TFT, TIP_PRES_V, TIP_PRS_BOOST, TIP_PRS_DSD,
TP1, TP2, TURBO_UNDER, TURBO_WGATE, VSS, AS WELL AS ALL TEMPERATURE
PIDS AVAILABLE (IAT, IAT2, CHT, TFT, CAC).

ADD-ON 06/18/2012 10:29AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
CONSULTED DAVID CHATFIELD.

Folder Number: GOt File Report To A Folder

Requester: DALBANIC
Report Summary Ford Proprietary, Private
Server: ECCWS686

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF
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This is an auto generated e-mail from Technical Field Operations Assignment Management System, Please do
not reply.

Please click here to access this request

Additional Comments

Request Details
quest are hlbh 'ghted in red.
: _ 20090265
St_a}_us - Llosn,d

Additions and/or (.,hdI'lE(') 5 made t

Technlc:lap Name R
Technician certified in relevant specialit
Dealershtp Name .

1FTFW1ET1CF-

Vehicle m;léagL '
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FSE Comments

OGC request FSE asmstance needed for final

repair attempt. Customer complaints are
ENGINE (HESITATING/MISSING/CHECK
ENG LIGHT. Must be completed by 10/24/12.
Contact Tanya Roquemore at 313.845.5539
troquemo(@ford.com ---Updated By---
MCOLFESC--I{)/ 12f2012 03:01:00 PM--

()ffcring lanya Roquemore elther Weds the 17th
at 10 AM ...or...Thurs the 18th at 10 AM for
dealer visit ---Updated By---JSAPIELA--
10/15/2012 10:01:24 AM--Confirmed dealer
contact 10/18 Thurs at 10 AM ---Updated By---
JSAPIELA--10/17/2012 03:40:40 PM--Closing
per OGC directions - Tanya Roquemore ---
Updated By---JSAPIELA--10/19/2012 11:50:06
AM--

PE13-018 001323LC
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Krohn & Moss, Lid.

(Arizons, California, Florids, Hlinois, Indiana, Mi; M i, Nevads, Ohio, Wi in, Washington, DC)
Mam Office
10 N. Dearborn, 5‘" Floor
Chicago, lllinois 60602
m.hv&n&uﬁ{xnoss.oom
Whiter's Direct Number I = -\ E_l TR e ngd;aprmm O,u'ygu
(312) 578-9428 Ext 202 ! [ L i Florida
Wiriter's Direct Facsimile ‘ l"'/"' B ini g
(866) 451-5576 i 20528 2 e
Weriter's Direct E-Mail it i
Jerickson @ . AR 1| ok .
=
August 24, 2012 S
VIA CERTIFIED MAJL =
Ford Motor Company

Customer Reiations}\ip Center
16800 Executive Plaza Drive
PO Box 6248

Dearborn, MI 48126

RE:  Olliver, Robert and Olliver, Marilyn v. Ford Motor Company

Vehicle: 2011 Ford F150
VIN: 1FTEX1ET4BE ||
Qur File No.: F120197JEA

Dear Sir or Madam:

Please be advised that this office represents the above-named individual regarding claims against
your company pursuant to the federal Magnuson-Moss Warranty Act and/or the Florida Lemon Law with
regard to the above-listed vehicle. Please direct all future contacts and correspondence to our office.

Having been {orma]iy notified of our representation, you are instructed not to contact our

client under any circumstances. Direct all inquiries to this office. If you fail to act in
conformity with this directive, injunctive relief will be sought against you.

You are l'nereby notified that any settlement made with our client must include
compensation for all statutory and other relief available to a consumer. If you settle clirectly
with our client and do not make arrangements for payment of all danmg'es, fees, and costs, we
will file suit against you. In a.ddition, you are herel)y notified of our attorneys’ lien.

There are numerous defects and non -con{'ormities present in my client's automobile for which

relief is soug}ﬁ.r and numerous attempts to repair the vehicle have been unsuccessful. A&ditionaﬂy Ford
has stated that they will not be able to fix the vehicle for at least 90 days. You are hereby notified that

these defects and non-conformities inclucle, but are not limited to:

PE13-018 001325LC



Page 2 August 24, 2012

1. Defective Eco-Boost, engine, and/or electrical system as evidenced by the defective PCM,
replacement of the CAC Air Deflector, defective cataly'tic converter, defective EEC system,
defective fuel pump, and the illumination of the SES light; and

2. All additional compla.ints made Ly our client, whether or not they are contained in your
company's records or on any dealer repair orders.

The defects and non-conformities listed above constitute a substantial impairment of the use, value
and/or sa‘[ety of the vehicle. Because of these defects and ncm—conformities, my client has iustifia.'aiy lost
confidence in the vehicle. As one court has stated:

For a majority of people the purchase of a new caris a major investment, rationalized Ly
the peace of mind that flows from its dependability and sm(ety. Once their faith is shaken,
the vehicle loses not oniy its real value in their eyes, but becomes an instrument whose

integrity is suhstantia.”y impaired and whose operation is fra.ugl'lt with apprel-lension.
Zabriskie Chevrolet, Inc. v. Smith, 240 A.2d 195.

Concerning the amount of grie{ a person must endure, one court expressed the consumer's lament
in the following manner:

There comes a time when enough is enough — when an automobile purcl-naser, after having
to take his car into the sllop for repairs an inordinate number of times and experiencing
all of the attendant inconvenience, is entitled to say, “That's a.]]," and revo]ze,
notwithstanding the repeated good faith efforts to fix the car. Rester v. Morrow, 491
So.2d 204.

My client's repair history clearly shows there was a breach of your written warranty

based upon the generaﬂy acceptecl rule that an unsuccessful effort to remecly defects found
to exist renders the warrantor liable; the I)uyer is not bound to allow him the opportunity
or permit him to tinker with the article m&efim'tely in the hope that it may ultimately be
made to comply with the warranty. Kure v. Chevrolet Motor Division, 581 P.2d 603.

Altllough it is my client's contention that you have already been proviclecl with sufficient
opportunities to repair the sulaject vehicle by the tendering of the vehicle to your dealers as directed in your
warranty, if you are interested in pcrforming further repairs to the vehicle, please contact me to make
appropriate arrangements to do so. If I do not hear from you within ten (10) days I will presume you are
uninterested in perform ing any further repairs to the vehicle.

Please be advised that pursuant to Uniform Commercial Code § 2-711(3) my client has a security
interest in the vehicle for return of the amounts described above, plus expenses in hancl]ing and inspecting
the vehicle. Unless you repurchase my client's vehicle and return all payments made by my client on the
vehicle, my client will hold the car and use it to the extent necessary to preserve it, to protect the security
interest, and to minimize your clarnages. Moreover, my client needs return of the monies listed above
before a substitute vehicle can be acquired‘ In addition, any attempt l:y you or your agents to repossess the
car will be wrougful and may su]::jec’: you te ha};)ility for conversion and for wrong{ul repossession under

Uniform Commercial Code §§ 9-503 and 9-507, as well as any other applicable remedies.

PE13-018 001326LC



Page 3 August 24, 2012

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule has filed a
ﬁnancing statement covering the goods, I &eman&, pursuant to Uniform Commercial Co&e § 9.404, that
you file a termination statement within ten (10) days to terminate your security interest, and forward a
copy to me. Since my client has revoked acceptance, there is no uutstancling secured o]:)ligation. If you do
not file a termination statement within ten (10) days and cooperate in removing the lien, you may be
liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, pIus any loss caused to
my client by your failure to do so.

To avoid any li’tigation, piease contact me. If this matter is not resolved within ten (10) Llays from

the date of this letter, you are hereby put on notice that a aws‘fﬁ}Xﬂ[-B
[ %

Attorn yJat Law

JE/df

cCl
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Krohn & M, 0SS, Ld

(Arizonas, Californis, Florids, Georgis, lllinois, Indianas, M i, Nevads, Obio, Wi in)
10 N. Dearborn Street, 3 Floor
Chicago, lllinois 60602
www. krohnandmoss.com

Whriter's Direct Number Wehiter licensed to practice
312-578-9428 Ext. 202 s
Whriter's Direct Facsimile pows. !_n.
(866) 431-5576 Florida
Wiriter's Direct E-Mail Hlinois

ickosn(@consumerla ter.com

weow. krofinandmass.com

August 24, 2012
VIA CERTIFIED MAIL

Ford Motor Company
Customer Relationship Center
16800 Executive Plaza Drive
PO Box 6248

Dearborn, MI 48126

RE:  Ollver, /NN - T o-d Motor Company

Vehicle: 2011 Ford F150

VIN: 1FTFX1ET4BF-

Dear Sir or Madam:
Enclosed p] ease find my client's Motor Vehicle Defect Notification. Please contact me clirectiy as
| represent the above-listed individuals in their Lemon Law action against your company. We will expect

to hear from you within 10 days upon receipt of this letter to set up the Final Repair.

[ look forward to hearing from you in the near future rcgarcling my clients” arbitration hearing.

JE/df

ce: Office of the Attorney General
I.emon Law Research Unit
PL-01, The Capitol
Tallal’lassee, FL 32399-1050

L
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Motor Vehicle Defect Notification
(Please print clearly in ink)

Pursuant to the Florida Lemon Law, Notice is given to the manufacturer as follows:

X The vehicle has been out of service at least 15 days to repair one or more
substantial defects.

X 3 or more repair attempts have been made to repair the same substantial defect or
condition

Description of continuing defect(s) or conditions(s): Defective Eco-Boost, engine. and/or
electrical system as evidenced by the defective PCM., replacement of the CAC Air
Deflector. defective catalytic converter, defective EEC system, defective fuel pump. and
the illumination of the SES light

[ am requesting that you make a final attempt to correct the continuing substantial defect(s) or
condition(s).

Vehicle make: Ford Model: F150 Year: 2011

VIN: IFTEXIET4BE] Date of Detivery: February 02, 2012

Name and City/State of selling dealer or leasing company (if applicable)
Brandon Ford (Tampa. FL)

Name and City/State of authorized service agent(s) attempting previous repairs:
Brandon Ford (Tampa, FL); Auto way Ford & Lincoln (Brooksville, FL)

Consumer:

Hill, FL

ey

Spring

W,

Signature: e X )
Jordan Ericksop, Attorney for the Consumer
Krohn & MoSs, Ltd
10 N. Dearborn, 3* Floor
Chicago, IL 60602
(312) 578-9428 ext. 203

Date Mailed:  August 24, 2012
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IN THE CIRCUIT COURT IN AND FOR
HERNANDO COUNTY, FLORIDA

caseNno. (LA~ 3200

Plaintiffs,
V.
FORD MOTOR COMPANY,

Defendant.
/

COMPLAINT AND WRITTEN DISCOVERY REQUESTS

NOW COML: Plaintiffs, _ by and through

their attorneys. KROHMN & MOSS, LTD., and for their complaint against Defendant. FORD

MOTOR COMPANY. allege and affirmatively state as [ollows:
PARTIES

v, (T - . o
individuals who were at all times 1elevant hereto residing in the State of Florida.

2. Defendant. FORD MOTOR COMPANY (“Manufacturer™). is a foreign
corporation authorized to do business in the State of Florida, County of Hernando, and is
engaged in the manufacture, sale, and/or distribution of motor vehicles and related equipment
and services. Manufacturer is also in the business of marketing, supplying and selling written
warranties to the public at large through a system of authorized dealerships, including Brandon

Ford (“Seller™). Manufacturer does business in all counties of the State of Florida including

Hemando County, and maintains offices in the County of Hernando, State of Florida.
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JURISDICTION

3 This is an action seeking damages in excess of $15,000, exclusive of attorneys’

fees and court costs.

BACKGROUND

4. On or about February 2, 2012, Plaintiffs purchased from Seller a 2011 Ford F150
(*F1507), manufactured and distributed by Manufacturer, Vehicle Identification No.
IFTFX] E-'MBF-, tor valuable consideration (See Copy of Sales Contract, attached hereto
as Exhibit “A™).

5 The price of the F150. including registration charges. document fees and sales tax.
but excluding other collateral charges, such as bank and finance charges. totaled at least
$37.064.15

6 Plaintiffs aver that as a result of the ineffective 1cpair attempts made by
Manufacturer thiough its authorized dealership network, the F150 cannot be utilized for personal,
family and/or household use as intended by PlaintifTs at the time of acquisition.

7 Manufacturer engaged in an aggressive advertising and marketing campaign in
order to induce Plaintiffs and other consumers to purchase its vehicles from a dealership that was
authorized by Manufacturer to sell its vehicles and issue its written warranties to consumers.

8 Manufacturer was in direct privity with Plaintiffs based upon its role in the sale,
distribution, and repair of the subject vehicle through its authorized sales and servicing agents

including Seller as evidenced by the following:
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a. Manufacturer enters into sales and servicing agreements with its
authorized dealers that are located in numerous counties of this state including the county
wherein this lawsuit was filed.

b. Manufacturer requires its authorized dealers to display Manufacturer’s
logo on each authorized dealer’s sign outside the dealer.

B Manufacturer requires its authorized dealers to display Manufacturer’s
logo on the uniforms of authorized dealers™ service personnel.

d Manufaclurer requires its authorized dealers to display Manufacturer’s
logo on the repair records that are given (o authorized dealers™ customers as 1eceipts for
service to their vehicles

e Manufacturer 1equires its authorized dealers to seek authorization for
petforming repairs as covered by Manufacturer’s warranty.

[ Manufacturer makes the final decision as to whether or not repairs made to
a vehicle are to be covered by Manulacturer’s wartanty

8. Manufacturer reimburses its authorized dealers for repairs covered by
Manufacturer’s wananty.

h. Manufacturer requires its authorized dealers to document repaiis on repair
invoices in a method prescribed by Manufacturer.

. Manufacturer provides its authorized dealers with specific limitations on

the amount of time its dealers may seek reimbursement for specific warranty repairs to a

vehicle.
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¥ Manufacturer requires its authorized dealers to provide its customers with

Manufacturer’s written warranty when a new wvehicle is sold by Manufacturer’s

authorized dealer.

k. Finally, Manufacturer supervises each and every authorized dealer through

a system of zone offices that is set up to monitor dealerships located within each

respective county of the State of Florida.

1. Manufacturer provides its authorized dealers with repair manuals and
service bulletins to repair vehicles manufactured and/o1 distributed by Manufacturer.

9. In consideration for the purchase of the ['150, Manufacturer issued and supplied to
Plaintiffs its written warranty. which included three (3) years o1 thirty-six thousand (36.000) mile
bumper to bumper coverage. as well as other warranties fully outlined in the Manufacturer’s New
Car Wairanty booklet. (See Copy of Warranty Booklet, attached hereto as Exhibit “B™).

i Based on the issuance of its written wananty and iis contacts with Plaintiffs as
detailed as paragraphs seven (7) through nine (9) above. Manufacturer was in contractual privity
with the Plaintiffs.

1. On or about February 2, 2012, Plaintiffs took possession of the F150 and shortly
thereafier experienced the various defects listed below that substantially impair the use, value
and/or safety of the FI150.

12. Plaintiffs delivered the F150 to Manufacturer, through its authorized dealership
network, on numerous occasions.

13. Plaintiffs aver that the F150 has been subject to repair on at least three (3)

occasions for the same defect, and that the defect remains uncorrected.
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14.  Plaintiffs brought the F150 to Seller and/or an authorized service dealer of
Manufacturer for various defects and nonconformities, including but not limited to:
a. Defectlive Eco-Boost, engine, and/or electrical system as evidenced by the
defective PCM, replacement of the CAC Air Deflector, defective catalytic

converter, defective EEC system, defective fuel pump, and the illumination of the
SES light; and

b Any additional defects in the subject vehicle as reflected in the repair documents
generated by Defendant’s authorized dealer network and in Defendant’s internal
repair records for the subject vehicle.

15.  Plaintiffs provided Manufacturer, through its authorized dealership network.
sulficient opportunities to repair the F150.

16 Manufacturer was unable to adequately repair the defects in Plaintiffs™ F150 as
provided in Manufacturer’s wartanty as there currently exists no available fix.

17 The limited repair or replacement remedy contained with Manufacturer’s warranty
failed of its essential purpose pursuant to F.S.A. § 672.719(2) due to Manufacturer’s inability to
repair the F150 within a reasonable time.

18, Manufacturer was unable to adequately repair the defects in the F150 as provided
in Manufacturer’s wairanty afier being afforded a reasonable opportunity to cure pursuant to 15
U.S.C. § 2310(e).

19. Plaintiffs justifiably lost confidence in the F150’s safety and/or reliability, and
said defects have substantially impaired the value of the F150 to Plaintiffs.

20.  Said defects could not have reasonably been discovered by Plaintiffs prior to

Plaintiffs’ acceptance of the F150.
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21 Per the directive in Manufacturer’s wiitlen warranty as described above,
Manufacturer designated its authorized dealers as the entities to receive notice of defects in the
F150 for purposes of performing repairs on the vehicle.

22 Manufacturer was further notified of the defects in Plaintiffs’ vehicle as a result of
Manufacturer’s approval of wairanty claims on the vehicle and reimbursement to its dealers of
the same.

23, As a result of these defects and Manufacturer’s failure to timely repair the same,
Plaintiils notified Manufacturer of the defects in wiiting prior to filing this instant lawsuit.

24, Plaintifts have been and will continue to be financially damaged due to
Defendant’s failure to comply with the provisions of ils express warranty.

COUNT 1

BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT

MANUFACTURER
25 Plaintiffs re-allege and incorporate by reference as though fully set forth herein.
patagraphs 1-24 of this Complaint.
26. Plaintiffs are purchasers of a consumer product who received the 150 during the

duation of a written warranty period applicable to the F150 and who are entitled by the terms of
the written warranty to enforce against Manufacturer the obligations of said warranty.
27.  Manufacturer is a person engaged in the business of making a consumer product

directly available to Plaintiffs.

28. Seller is an authorized dealership/agent of Manufacturer designated to perform

repairs on vehicles under Manufacturer’s automobile warranties.
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29. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq.
(*Warranly Act”) is applicable to Plaintiffs’ Complaint in that the F150 was manufactured, sold
and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

30. Plaintiffs’ purchase of the F150 was accompanied by a written factory warranty
for any defects in material or workmanship, comprising an undertaking in writing in connection
with the puichase of the F150 to repair or replace defective parts, or take other remedial action
free of charge to Plaintiffs with respect to the F150 in the event that the F150 failed to meet the
specifications set forth in Manufacturer’s warranty.

31 Manufacturer’'s warranty was the basis of the bargain of the contract between the
Plaintiffs and Manufacturer for the sale of the F150 to Plaintiffs

j2 Said purchase of Plaintiffs” F150 was induced by. and Plaintiffs relied upon,
Manufacturer’s written wartanty

33 Plaintiffs have met all of their obligations and preconditions as provided in the
written warranties.

34 As a direct and proximate result of Manufacturer’s failure to comply with its
written warranty, Plaintiffs have suffered damages and, in accordance with 15 US.C. §
2310(d)(1). Plaintiffs are entitled to bring suit for such damages and other legal and equitable
relief.

35.  Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss

Warranty Act claim herein, all attorneys’ fees are recoverable and are demanded against

Manufacture; .
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WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows:

a. Diminution in value of the vehicle, and incurred and/or needed costs of
repair,

b. All incidental and consequential damages incurred;

c Reasonable attommeys’ fees, wilness fees and all court costs and other fees
incurred; and

d. Such other and further relief that the Court deems just and appropriate.

PLAINTIFFS DEMAND A TRIAL BY JURY

Respectfully Submitted,
K rolm/ &~Moss, Lt

{ Wikgren
Krohn & Moss, Lid "~ ~

10 N Dearborn Street, 3 Floor
Chicago. 1L 60602

(312) 578-9428

Attorney for Plaintiffs

FBN: 0042911
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STOMER #:

4216229

SPRINGHILL, FL

HOME : cont : NGB

mlr Shop Hegratranon Nun'@grz,r_,

111162

WARRANTY

PAGE 1

SERWC%?DVBOH

3840 DON.

AutoWayo.Ford & Lincoln

7200 BROAD STREET
BROOKSVILLE, FLORIDA 34801
PHONE (352) 796-35256

. COLOR™ " “IYEAR]  MARE/MODEL:

ALD SCHUMAKER
MILEAGE TN /00T | CTAGE.

1l FORD FlSO
E X o oo -

TOS1

BATE.
.00 20APR12 CASH 20APR12
22| OPTIONS: DLR:4991 ENG:3.5_ Liter GTDI
08:57 20APR12 |14:29 20APR12
LINE OSCODE TECH TYPE HOURS | LIaT NET ___ TOTAL

VB FUBL: PUMD  PRESSURE SRETON:
DIAGNOSIS (9350/9A407/9H30?)

“.CLA.IM TYPE
L AUTHECODER
00566

SAJ_:_}EI—LBR: 133,55 PTS:

SALE-LBR: 133.55 PTS:

By signing below, you acknowiadge that you were notified of and suthorizad
the Dealership to perform the services/repairs itemized in this Involce and that
you received (or heg tha opportunity te inspect) anr raplaced parts as
raquastad by you. The vehicle is being returned to you In exchange for your
payment of the Amount Due.

If Payment la Made By Check When vou provide a check as peyment, you
authorize us to either use information from your check to maeke 8 one-time

electronic fund transter from your sccount of to procass the payment as 8 |for

check transaction. )t processed as an EFT, -funds may be withdrawn from
your account as socon 8s today. You agree that you will not dispute us
slectronically debiting your account, so lang as tha smount corresponds to
the amount on this invoica, In the evant your chack or EFT is returned unpaid
for any resson, you suthorize us or our agent to charge a service fee up to

'shaw surn.v COSTH: We have edded 6777 iy

oF 17% of the 1018l
r.un ol labor -ni parts, wrichovar
graster, W Uw Rnu Order. This chargo
wil not axcaed 959,85, This clwrgs
fegresents cosls and profits fo The mMoLRr
vebicle repair fecilty for miscelonacis shop
ieposal. Tha Suein ot
4 "na' 1o D8 colected

l ok o e st
.st‘#I ond & 41.50 lee 10 be
cobeCled for vach new or

5| LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES *

lgad-acky  ballery sold in the shta
12.403.7185],

TOTAL CHARGES

ALL PARTS ARE NEW UNLESS

LESS INSURANCE

the maximurm amaunt perrnm-d by law. OTHERWISE INDICATED. SALES TAX
DATE LUSTDMER SIGNATURE AUTHORIZED DEALERSHIP H‘[PREGFNTAT'N& SIGNATURE PLEASE PAY
THIS AMOUNT

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REi’AlR INVOICE.
DEBIErCAR 2006 AP (64111) SFAVICE INVOICE TYPE 2 - 52C - AUTONATION - % WITED WOPKRTE YRR SO0

2 d Xe}3yBLig

<< /§8866.25¢

AVMOINY ¢25:21 92-60-210¢
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4216229

STOMER #:

111162
AutoWayo. Ford & Lincoin
WARRANTY 7200 BROAD STREET
BROOKSVILLE, FLORIDA 34601
PHONE (352) 796-3525
SPRINGHILL, FL _ PAGE 2
HOME : CONT :
ﬁmw Shop Heglatfatlon NumL . SERVICE ADVISOR: 3840 DONALD CHUMAKER
B EARLS: - MAKE/MODEL " i VN NSE - o MILEAGEANLOUT. 2

FORD F150
CVWARREXR:

7362/7362
o PAYMENT: IV

19 00 20APR12

CASH

READY OPTIONS:

DLR:4991 ENG:3.5

L:Lter GTDI

09 43

04 20 12

COST, SALE,

8y signing below. you acknowledgo that you wers notifiad of end authorized
the Dealership to perform the services/repairs Itamizad in this Inwoice and that
you recalved (of had the opportunity to inspect) any replaced parts as
requested by you. The wehicle is being rel:urnux
payment ot the Amount Due.
It Payment s Made By Check When you provide u check as payment, you
authorizs us to aither use infarmation from your ¢heck {0 maké 2 one-time
slectranic fund tranafer from YOur account or 1o process the payment 8s 8
check tr ion. 1 p d 83 an EFT, funds may be withdrawn frem
your ACCount as svon as today. You agree that yoy will not disguts us
eleclronically debiting your aceount, so long @3 the amount corresponds to
thie amount on this invoica. In the avent your check or EFT is returned unpaid
for any réuson, you authatize ue or our egent to chatge a service fee up to
the maximum amount parmitted by law.

& COMP TOTALS 2985

10 you In exchange for vour |wil

1

*SHOP ‘m"

cost of lubur and paria, whichewer is
Qreater, 1o the Aepakr Ovder. This charge
not eacesd 459.88. This ch
rOnraAbnts mw g protite 1 Uw nolal
vehicia repal Ipe wmm-mmdm
supples and wasto d

Flarkia requiras @ 91,
mm s
o 8 .50 fee

Biate o
] m be a.alluud
in tha stat
w ba
wed-aiid  butiary  sold
(2.403.7185).

lz'lioflholm.-! e

LABOF! AMOUNT

=92 | PARTS AMOUNT

GAS. OIL, LUBE

SUBLET AMOUNT

now or mnﬂllu;tuf.u-
i the

MISC, CHARGES *

TOTAL CHARGES

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED.,

LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATTVE SGNATURE

PLEASE PAY
THIS AMOUNT

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS HEP&IIR.TNVGICE. :

DﬁE_'CAE 2006 ADP 10411 1] SERVICE INVDICE TVFL 2 + SIIC - AUTOMATION » “LIMITED WARRA TES d WOMA » J50MIA3m = »

9L/¢ d Xe43ybiag

<< 2£8866.25¢

AVMOLNY €9:21 92-60-2102
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' -4

AutoWayo. Ford & Lincoin

*INVOICE* 7200 BROAD STREET
BROOKSVILLE, FLORIDA 34601
PHONE (352) 796-3525

CUSTOMER #: 4216229

112278

SPRIN PAGE 1

HOME :
i SERVICE ADVISOR: 3840 DONALD SCHUMAKER
5 S AICENSE - SMIEEAGE N DUT

oL o

11 | FORD F150
[RROD:DATE [ WARREXP

01JAN11 Qﬂ -

L RO OPENED

4y et

e X
G e T g

CASH 29MAY12
DLR:4991 ENG:3.5_Liter GTDI

=) OPTIONS:

07:42 29MAY12 [09:10 29MAY12

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
T BES LIGHT- 0Ny NG POWRRL -

LIMINARY DIAGNOS!

it WWM

LA o lmva

03}.6

CMULTISACCustoner  réquestedite :
Inspec t:Lon performed this visit.

TOTAL LINE B

B}r s[i;;ni!ng gclow, Wru ackl;howind t?a‘t y.l'.:u strel ngt!|f|aﬁ’of end wthgnmd il i
tha Daslarahip to perform the senvices/rapairs ltemized In this Invoice and that 3 A 7 AP et e et
you refié'vgd lor I}?‘ﬂ ll‘lgi;p?ar:;:uw 1::} ineé”cﬂ anr FGN:‘-‘-‘M p'nrta a8 ;?::w“ hb:t‘ Rlv:"n&mu. w%ﬁ.ho::u; LABOR AMOUNT 0.00
raguestad by you. @ vahicle |3 ng return: to you in exchanga for your |l t osod §50.86. This ch
Kyt b Wade y Goce wn PP - Y T L 000

yment Is Made By Chec en you provide a check as payment, you |¥ il %| GAS. OIL, LUBE 0.00
authorize us to either use information from yow check to meke p one-tima | =22 m"",..., Yy B8 o Slate of -
electronic fund transfer from your account or to process the paymsnt as a F:m ﬂ:a . ”d% ‘:.mg':hf;:: SUBLET AMOUNT Q.00
check transaction. Il processed as am EFT, funds may be withdrawn from {(s.403.718), and 3180 fes w. bo MISC. CHARGES * 0.00
your account gs soon as todey. You sgree that vou will not dispute us ;:gcm tof asch n.xuor rempnulactuced 4 .
electronically deblring your sccount. 5o long as the amount coresponds to | 5os sratf ™" " e #wa| TOTAL CHARGES 0.00
tha amount on this Involca. In the event your check or EFT is roturnod unpaid - S—— NSUR
for mny ressen, you authorize us or our agent 1o charge 8 service fee up to| ALL PARTS ARE NEW UNLESS | LESS INSURANCE 0.00
the maxi OTHERWISE INDICATED. SALES TAX

ToA AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT S

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS REPAIR INVOICE.
Wno FAINNE AAB NS SEIVICE IMUTWSE TVEE 9 . €17 . ANITMIATIAN , N TR WADD ALY £ ABIAA BoaanAs

91/, d Xe43Ub1Lag << JS8866/25¢E AVMOLINY 28:2] 92-60-2102
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STC ./ #: 4216229

12278
: AutoWay©. Ford & Lincoln
WARRANTY 7200 BROAD STREET

BROOKSVILLE, FLORIDA 34601
PHONE (352) 796-3525

SPRINGHILL, FL _ PAGE 1
HOMS “ CONT
mu Snop registraton Numbgrg,1, ; _SERVICE ADVISOR 3840 DON.
L GREHR LY EART MAKEIMODEL. e NG LT LICENSEL SR
11 | FORD F150 lFTFX1ET4BF- 10272!10277 147
h? < DATE: [ VVARR S EXP: T PROMIBED --: ci POEN oo Jors - UK, T ANV DA i

6:00 29M*¥12 CASH 30MAY12

TREADY: JOPTIONS: “DLR:4991 ENG:3.5 Liter GIDI
07:42 25MAY12 {09:58 30MAY12 .
LINE OPCODE TECH TYPE_ HOURS LIST _NET_ TOTAL

COST, SALE, & COMP TOTALS 836 0
By signing below, you acknowledge that you were notifled of and authorized | *sHOR i Wa hava pdded u ) ~HIETIDN.
the Dealership to perform the servicos/repairs Itemized in this involce and that |SME0 3 o 12% of tha “’"’ ,QE_SC-RII”HBN
:ﬂo‘;:uga'n:dw:d (or I:rrahd th;i ?ppmb:nnr at‘? 1nnapnct] anr rapclr:cod parts as :‘::M: ”‘Wg; ol F’Orﬂu' bt Lot P ehargs| “ABOR AMOUNT

& y you. Tha vehicle is being returned to you in exchange f
Faymantof o Anounc s g O YO | TS s 0 | PARTS AMOUNT
'syment Is Mada sck When you provide a chack 83 payment, you |¥&hile reper faciity for miscallansous shoo GAS, OIL, LUBE-

autharize us to either use Information from your check to meke 4 one-time m‘:. mm,“ﬁ.?‘“':m"‘ :,';:.:,} 0.00
slectranic tung transfer from your account or to process the payment as a Ve wold mnta|_SWBLET AMOUNT 0.00
¢hock traneaction. If processed a2 an EFT, funds may be withdrawn from fuos 18], mwd o 50" fu w be| pisC | MISC. CHARGES *
your account as scon es todsy, You agree that vou will not dizpute ys [collectad for each new "o -2 0.00
slsctronically debiting your account, so fong 8 the amount corresponds to | %520H, bty "e” 5" sow TOTAL CHARGES 365.61
the amaunt on this iInvolce. In the avent your check or EFT is retumed unpaid \_T—.___ : ‘
for any reason, you authorize us or our agent to charge a service fee up 1o | ALL PARTS ARE NEW UNLESS | LESS INSURANCE 0.00
tha maximum amount permitted by law. OTHERWISE INDICATED. SALES TAX

DATC CUSTOMER <

FR SIGNATURE AUTHORIZED DT SRSHIF REPRESENTATIVE SIGNATURE | o cace pay
THIS AMOUNT 3
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF 'I‘I-HS REPAIR INVOICE.

DEElErCAR ©2008 ADP 04/11) SFAVICL INVOICE TVPE 2 » 126 - AUTONATION - "I [ED VEARRAMTLS - LURIOA - 968N - -

9L/9 4 Xe43yblag << J§8866.25¢ AYMOLNY 9S:2L 92-60-210¢
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ST MBR #: 4216228

13693 Autowayo.Ford & Lincoln

*INVOICE* 7200 BROAD STREET
BROOKSVILLE, FLORIDA, 34801
PHONE (352} 796-3525
SPRINGHILL, FL PAGE 1
Nurr ‘ CHUMAKER

SERVICE ADVISQR

" 0.00 T o
MW&W#&&%&%@M&W@% £ %ﬁ"iwﬂw
1 .and Tire Rotation

THRE IR R i
e .saz;‘:'w,. ‘%f@m:&%mﬁ&"*@ﬁ}, S

0.00  LABCR:

ldm that wmmﬁ&dulnmam CONTE Wa
hr:uom wﬁuﬂn lnmbcdhﬂnnu::c and that | S0F0% = b

the opporunlly 1o rphiced ports m 2
: ‘l'hnu Il."'I:‘ ,z'lucmnaifavnw_ shest ["PARTS AMOUNT
llwummmmnmum.mu ant, you | Yshich ke itz 3om GAS, On.. LuBe
authorize us o either Uss Information from your ehack 1o make a ooe.dme |APFET 33 WO e T Sum of
elactronic hind transter Hom yDur SCOOUAT OF 10 POCASE the BRYMONT Bk & | rer renr s o oad | SUBLET AMOUNT
chock transsczion. If processed as an EFT, funds may be withdmwn from u.-m.ng _::ﬂ:_llm o B : MISC. CHARGES *

fec oy
35

YOU BCCOUNT 25 800N A Today. You agres thal you wil not dispute s | ooCemd
slectronically debiting your socount, 30 lang es the anount comesponds to |rampaer ©0 7 ™ ws) TOTAL CHARGES
the amourt an tha inucice. In the evem your check or EFT s reumed unpeld b oo ]

for any reason, you IUthorido us of our agant 10 chorpa O senvice foa up to | ALL PARTS ARE NEW UNLESS | LESSINSURANCE
the madmum smount permitted by law, OTHERWISE INDICATED.

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE CIFTHIS REPAIR HNVDICE. .
DETRrCAR €200 509 D1 11 BIRACTMUES TYP 3« B2 - +ASTONATIN - LIMTED VAR, iH, ST '

9/% 8d TP8PPEBS88 <- 9LAGTEPO98 LAd WVYZH:B60 2T/0E£/8

PE13-018 001342LC



STOMER #: 4216229
: 113693

AutoWayo.Ford & Lincoln
WARRANTY 7200 BROAD STREET

BROOKSVILLE, FLORIDA 34601
PHONE (352} 796-3525

SPRI PAGE 1

vz I " CON -

gw-r Shop Registration Nunmm.z. : SERVICE ADVISOR: 3840 DONALD SCHUMAKER o
L GO EYERR K 2 5 VI s s LICERISES e L LB AG TN QU s | P AG

FOR.D F150

1J 11 Dﬂ 19 00 24JUL12} CASH 25JUL12
e RO ORENER 2] OPTIONS: DLR:4991 ENG:3.5 _Liter GTDI

13:01 10JUL12 [15:24 2 112

LINE OPCODE _TECH TYPE HOURS

@ICERR =t Wi o

Y, 3 WCm*nEPReGm%%ﬁﬁ”iﬁw._
TEST DROVE AND VE IFIED RE_EAIR

COST. SALE. & COMP.TOTALS

E}- ’E?ﬂ]rg :efow vo;.r ack‘l;oM.: N?n t;mt you were sdotnﬁotg ui am? aul:hgn:‘sd s 2 > :
¢ Dealership to parform the servicas/répairs itemized in this Involce and that - i
you recelved (or had the opportunity to Inspect) any roplaced Parts 8 |gresw, w pe Reos i Orsla. Thie ehargs |_=ABOR *WUNT 91.88
o e IR b a5 v [ e et (8 B0, 67 SR s aniie 34654
Y Payment Is Made By Check When you provide a chack as payment, you | y#kle reuss leclity lor miscatonsos shop| GAS, QIL, LUBE 0.00
authorize us 1o either use informatian from your check to make a one-tima M”f,’é‘:‘,m“, MIA o, The Stata & z
oloctronic fund transfer fram your account or to process the payment 2% @ {fur sach the sald 'n e LA SUBLET AMOUNT 0.00
check transaction. If processed as an EFT, funds may be withdrawn from |1s.403, 'H!T and 3 41.80 fas w0 be| MISC. CHARGES * 0
your account as soon 8s 1odBy, You agree that you will not dispute us “H[“x far aanh s s i i 0.0
uloctronically debiting your sccount, so lang as the amount correspands 10 | 1o 9 ger ™" w ekl TOTAL CHARGES 438.72
the amount on this Invgice, In the event your check or EFT is retumed unpald 2 PR LRI

for any reason, you authorlze us or our agent to charge a scrvice fee up to | ALL PARTS ARE NEW UNLESS | LESS INSURANCE 0.00

the maximum amount permittad by law. OTHERWISE INDICATED. SALES TAX
—— e ey
DATE CUSTOMER SIGNATURE AUTHORIZED DEALEASHIP REPRESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT £
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITEG WARRANTY ON THE REVERSE SIDE OF THIS REPAIR INVOICE,

DQEFCAE ©200B Al 104711} BERVICE INVOICE 1¥IL £ - S12C - AUTONATION - "LIMITED WARSAMTYS FLOMHA » BEHRIAAm 1
9L/LL d Xe43ybldg << J98B66.25¢E AVMOLNY 00:¢l 92-60-2102

PE13-018 001343LC



CUSTOMER #: 4216229

SPRI

114841
INVOICE

PAGE 1
SERVICE ADVISOR'

AutoWayo. Ford & Lincoln

7200 BROAD STREET
BROOKSVILLE, FLORIDA 34601
PHONE (352) 796-3525

3258 WAYNE BONIN

Qwu' Shop Reglstration Nurrm]_, .

PAREINOB R o e e R oy e I e s LICENSE ko MIEEAGE INf OUT.
17027/17030__[T971
o \mvuwrax NV DATE:
01JAN11 DI} 19:00 17AUG12 CASH
O OPENED i OPTIONS: DLR:4991 ENG:3.5 Liter GTDI

09:15 17A0G12 |15:24 17AUG12

LINE OPCODE_TECH TYPE HOURS

v e, 17027 ROADTE
A RY WATERS)

PROBLEM NO REPAIR- ATEMPTI AT THI' TIME

ﬁé' ccmplete

s .
e 80 1] V- LB R L) o U wT compi“ '

PIRE TIRESIN & TLEO
. h 2213IFEPS Adipaia gasisilcimsiiaiscaSersisseiis miome

By signing below, you acknowledge that you were notifiad of and suthorlzed
the Dealership to perform the sanvices/repairs itemlzed In this Invoice and that

“SHOF GUPPLY GOBTS: Wo Nive 80960 &
h_o'ﬁl'lﬂ%_m 12% ol die totad

en:?.od I-bor

LABOR AMOUNT

you recelved (or hag the opportunity to inspact] any replaced parts as granter, T mp:dr mnr%
requestsd by you. Tha vehicle Is belng returned to you in exchange for your [wil no1 excesd 050.85. Ths char
payment of the Amount Dug, v raprgpents coets and profits to the mm!n PARTS AMOUNT 0 [} 00
If Payment la Mada By Check When you provide a check as payment, you M‘f* 'm' Tatdity for mii shopl GAS, OIL, LUBE 0.00
suthorizo us to either Use information from your check to make a one-time |Fras m":.:f” fiee o b e O b -
slectronle fund trensler from your account or to process the payment a8 & |for asch e e atotal_SUBLET AMOUNT 0.00
check transactlon. If processed as an EFT, funds may be withdrawn from (1403 ?lal wnd & $1. so foo to bal[ nuwec CHARGES * 0.0
your account as soon as todsy. You agree that you will not dispute us I‘f.":’-‘::‘“ aech new o 1o ; .00
alectronically dabiting your account, 50 long as the amount coraaponds 10 | (3408 7185] Ly ine eew| TOTAL CHARGES 0.00
the amount on this involce, |n the event your check or EFT is returned unpald | —— @@ e .
for any reason,.you authorize us of our agent to chargs a sarvica fes up to | ALL PARTS ARE NEW UNLESS | -ESS INSURANCE 0.00
the maximum amount permitted by law. OTHERWISE INDICATED. SALES TAX
DATE CUSTOMER SIGNATURE RLTTHGHIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 1y

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIPS LIMITED WARRANTY ON THE REVERSE SIDE OIF THIS REPAIR INVOICE.

m ©2006 ADP (04/11) SERVICE INVICL TYPE 2 - S12C - AUTONATION - "LIMITED WARNAS . o LEIUDG- RGJA030

9L/%L d xejayblig

<< Je8B66.25¢

AVMOLNY £0:gl 92-60-2102

PE13-018 001344LC



STOMER #: 4216229

CONT
UNMbETE L

ov: I
Beep

115434
W.

PAGE 1

SERVICE ADVISOR: 3840 DONALD SCH

AutoWayo.Ford & Lincoln

7200 BROAD STREET
BROOKSVILLE, FLORIDA 34601
PHONE (352) 796-3525

Registration N

TN

oo

:00 QO6SEP12].

2| OPTIONS:

09:08 06SEP12 |10:57 10SEP12

DLR:4991 ENG:3.5_Liter GTDI

LINE OPCODE TECH TYPE HOURS
VS ON T ACCELERATION - TRUCK ]

E AIR)

WE'

REPLACE

L BL3ZXG KT T SNE - INDERCORTEER

QST B
By signing balow, you scknowledge that you wers notifiad of and autharized
tho Dealership to porform the scrvices/repairs itomized in this Invoice und t*
you recelved lor had he opporlunily to inspect) any replaced pans s
requestad by you. Tha vehicle is being raturned to you in exchange for your
pa;mnnt of the Amauynt Dye.

If Payment Is Made By Check When you provide a check as payment, you
authorize us to either use information trom your check to make s cne-time

electranic fund transfer fram your account of to process the payment 85 8 |ror

check transactlon. If processed as an EFT, funds may be withdrawn from
your account as uoon as today. You agres that you will not dispute us
slactranically dablting your account, 5o long as the amount corresponds 1o
the amount on this invoice. In the event your check or EFT is returned unpaid
tor eny reason, you authorize us or our agent 10 charge a service fes up (o

s b

15857 2 8755 0
“SHOP £UPPL ~ Wa have edded a].
cFarge squal o SI.00 of

D0 or 12% of the total
cost of lebor snd 18, whiChave

par ! s
0raser, 1o the Reper Ofdar, r?x;‘ chargs

22323 TPARTS.

e

S BESCRIBEDN S St
LABOR AMOUNT

will nat excood 480,98 L]
reprasents costs and profis w the motor

PARTS AMOUNT

vekicle repair Faciity for miscollansous mai

L] W wisls I State
Flar =rquhsa£1.l IQTEMIEM
tre sold In the slate

GAS, OIL, LUBE
SUBLET AMOUNT

ARCh  Naw
19.403.718), ond 2 #1780 !on'm ba

MISC, CHARGES *

celiscted for sach new or
fembemid  battary  sold i the  mats
[5.403.7185).

TOTAL CHARGES

ALL PARTS ARE NEW UNLESS

. LESS INSURANCE

the maximum amount permitted by faw. OTHERWISE INDICATED, SALES TAX
DATE LUSTOMER SIGNATURE I\U‘I’HDN{E‘D DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE-REVERSE SIDE O.F THISREPNH IWO-ICE‘

DRBIErCAR ©7008 a1w (041111 $UVICL NVOICE TYPE 2+ 2 - AUTONATION - TUMITED WARSANDE, ff (AR 9534933 1r

9L/9lL d Xej3ybLlg

<< L£8866/25¢

AYMOLNY SO:EL 92-60-2102

PE13-018 001345LC



Xtime Page 1 of 2

i : [Print] [Clase Window]

customer: IS oI

Vehicle: 2011 FORD F-150 vIN: 1FTrx1eT+eF I color: | Licanse:
Cust Pay Total: 133,13 Warranty Total: 607.88 Int Total: 84,00 Misc Total: 0.00All RO Total: 825.01
Delivery Data:01/01/2011

Wednesday, July 25, 2012 113693
RO Total Tech Warranty Cust Int Migc
Advisor Mileage g tus  Hours Total Total  Total Total
3840
(SCHUMAKER, DONALD) 13586 CLOSED 1.70 438.72 0.00 28.00 0.00
Services Parts
1 120604B WF CK DTC'S REPL LFT CAT CONV 1BL3Z*5E212*E  CONVERTER ASY 321.97
INST CAC AIR DEFLECT TSB 12-6~4 (Tech 1356, |2*W520514%5440 NUT - ADJUSTING SCREW  10.92
438.72) 3CL3Z*19E672*A DEFLECTOR - AIR 11.95
2 MULTI-N CF MULTI POINT INSPECTION NOT  |4+711281%5300 PIN - TRIM 2.00
COMPLETED THIS VISIT. (Tech 1356, 0) & *PHS00% OIL FILTR 2.00
3 GTIRE CF TIRES IN GOOD CONDITION (Tech 65W30 MOTOR OIL 12.00
1358512 Total: 360,84
4 GBK CF BRAKES IN GOOD CONDITION (Tech *
1356, 0)
S GBATT CF BATTERY CONDITION GOOD AT THIS
TIME (Tech 1356, 0)
& VCPTR TFXV PERFORM VCP LUBE, OIL, FILTER
AND TIRE ROTATION (Tech 1356, 28)
Wednesday, May 30, 2012 112278
RO Total Tech Warranty Cust Int Misc
Adnssr Mileagecriue  Hours Total Total  Total Total
3840
{SCHUMAKER, DONALD) 10272 CLOSED 0.40 35.61 0.00 0.00  0.00
Sarvices Parts
1 120210A WF 2011-12 F150 3.5 REPROGRAM. PO sl
PCM TSB 12-2-10 (Tech 3568, 35.61) J "G
2 MULTI-A CF CUSTOMER REQUESTED TO HAVE :
MULTI POINT INSPECTION PERFORMED THIS .
VISIT. (Tech 3568, 0)
3 GTIRE I!:F'rm.es IN GOOD CONDITION (Tech
3568, 0
4 GBK CF BRAKES IN GOOD CONDITION (Tech
3568, 0)
5 GBATT CF BATTERY CONDITION GOOD AT THIS
TIME (Tech 3568, 0)
Friday, May 25, 2012 112200
|Advisor Mileage RO Status Total Tech Hours Warranty Total Cust Total Int Total Misc Total
3713 (BENDERJACK) 9141 CLOSED 0.70 0.00 0.00 28.00 0.00
Services Parts
1 VCPTR IFXV PERFORM YCP LUBE, OIL, FILTER |1 *PHS00* OIL FILTR 2,00
AND TIRE ROTATION (Tech 5150, 28) 2 5w20 5W20 MOTOR OIL 12.00
2 MULTI-A CF CUSTOMER REQUESTED TO HAVE Total! 14.0
MULTI POINT INSPECTION PERFORMED THIS
VISIT. (Tech 5150, 0)
3 GTIRE CF TIRES IN GOOD CDHDITION {Tech
5150, 0)
4 g;nsnz cg) BRAKES IN GOOD CONDITION (Tech
'’
5 GBATT CF BATTERY CONDITION GOOD AT THIS
TIME (Tech 5150, 0)

http://autonation. xtime.com/panama/business/customer/postR OH iﬁtcxy.do?\’ IN=1FTFX1E... 8/13/2012

9/6 8d TP8PPEE998 (- QLSSTEPOS8 LAd WVZP:'60 ZT/0E£/8
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Xtime Page2 of 2
Friday, April 20, 2012 111162
RO Total Tech warma Cust int Misc
Advisor Mileage situs  Hows vt Toal Total Total
3840
(SCHUMAKER,DONALD) 7362  CLOSED 1.50 133,55 0.00 0.00 0,00
Services Parts
1 12650D WF EEC SYSTEM DIAGNOSIS - (QUICK
TEST) - L (Tech 1356, 17.81)
2 12650D80 WF PID RECORDER/MONITOR TEST -
L (Tech 1356, 8.9)
3 12650081 WF PID RECORDER/MONITOR TEST
WITH ROAD TEST - L (Tech 1356, 44.52)
4 93508 WF FUEL PUMP PRESSURE TEST ON
VEHICLE - DIAGNOSIS (9350/9A407/9H307) -
L (Tech 1356, 53.42)
5 12650047 WF RELATIVE
COMPRESSION/POWER BALANCE - TEST - L
{Tech 1356, 8.9)
G MULTI-N CF MULTI POINT INSPECTION NOT
COMPLETED THIS VISIT. (Tech 1356, 0)
7 GTIRE CF TIRES IN GOOD CONDITION (Tech
1356, 0)
Saturday, March 31, 2012 110523
Advisor Mileage RO Status Total Tech Hours Warranty Total Cust Total Int Total Misc Total
3258 (BONIN,WAYNE) 3722  CLOSED  0.70 0.00 133.13 _ 28.00  0.00
Servicas SR pants
1 VCP245 CFFV VCP MAINTENANCE PACKAGE 1 *PHS00* OIL FILTR 2,00
$125.00 (Tech 5242, 125) 2 5w20 SW20 MOTOR OIL 0.00/
2 VCPTR IFXV PERFORM VCP LUBE, OIL, FILTER |3 sw30 MOTOR OIL 12.00
AND TIRE ROTATION (Tech 5242, 28) Total: 14.0
3 MULTI-A CF CUSTOMER REQUESTED TO HAVE
MULTI POINT INSPECTION PERFORMED THIS
VISIT, (Tech 5242, 0)
4 g};ﬁogzr TIRES IN GOOD CONDITION [Tech
*
5 GBATT CF BATTERY CONDITION GOOD AT THIS
TIME (Tech 5242, 0)
& GBY CF BRAKES IN GOOD CONDITION (Tech
5242, 0)

hitp://autonation.xtime.com/panamarhusi ness/customer/postR OHistory.do? VIN=1FTFX1E... 8/13/2012
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O7187€T00 8T0-€13d

C1dlIns LISt IEpor

Server: AWS Prod
Claims loaded through: 24-SEP-2012

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 25-SEP-12
Note: All Casis are in US Dollars  Server Name: AWS Prod Claims loaded through

L S W VR

«w WERS MKT BODY  VER DRIVE  PLANT TRANS ENG  PROD  WARR  SELLING SELL VRT  VRT
VIN AWSVL v DER  CAB  SERIES TYPE €D D COD  DATE  DATE  DEALER ¢nNT TIS WCC PREF BASE SUFF ya'  prow  VFG €CCCD
o N . . 07-0CT-  02-FEB- s .
irrexterasr oo 6 F TBD  T/AM TE AF T L o2 124222 USA 3 2G04 DIAG Fo4 S Vs2 D36 82
AWS Claim Key: A33WFL Dock: 1111624 Trx Code: 2 Labor Hrs: 15 Labor Cost: 13355 Material Cost: Q Total Cost: 13355
Dlr Cd-Sub Cd: 04991+  Name:  AUTOWAY FORD AND LINCOLN Ph: 352.7963525 StFL  CwyCd:  USA Reg Cd: NA  Repr Date:20-APR-2012 DIST(Mile):7362
Cust Comments: .S UNDER A LOAD AT TIMES VEHICLE LOOSES POWER ON AND OFFF THE GAS AND VEHICLE PICKS POWER BACK UP
Tech Comments:  <OEO KOER KOEC, NO CODES PRESENT, MONITORED PIDS. TEST DROVE AND MONITORED PIDS, NO ISSUES FOUND, TEST DROVE WITH CUSTOMER, NO ISSUES FOUND, FUEL SYSTEM TEST, POWER
" BALANCE. NO ISSUES FOUND, CUSTOMER TO RETURN IF CONCERN IS PRESEN T

IFTFX ET-lBFD-Fﬁ 6 F TED  TIAM TE AF C3 W JCT SRR aun USA 4 2605 *  RECALEM *  FO4 Sl V29 E29 04
AWS Claim Key: a¥0lt  Doc#: 1122784 Trx Code: 507 Labor Hrs: 4 Labor Cast: 561 Material Cost: ] Total Cost: 3561
Dir Cd-Sub Cd: (4991-*  Name:  AUTOWAY FORD AND LINCOLN Ph: 352-7963525 St: FL Ciry Cd:  USA Reg Cd: NA  Repr Date:29-MAY-2012 DIST(Mile):10272
Cust Comments: €.S SES LIGHT ONNO POWER

Tech Comments:

PERFORM EEC TEST FOUND CODES P0304 AND P03 16 PERFORM POWER BALANCE TEST COULD NOT VERIFY CONCERN. PERFORM OASIS FOUND SSM 22225 WHICH REFERS YOU TOTSB 122 10 REPROGRAM

PCM AS PER TSB AND RETURN TO CUSTOMER PENDING A REPAIR PROCEDURE FROM FORD

S . . 070CT-
YFTEXIET 4BI‘IJ-F6 TF6  F TBD  TAM TIE AF TIC3 w00
AWS Claim Key: 4437495 Doc#: 1136934 Trx Code: S07 Labor Hrs: l

Dir Cd-Sub Cd: 04%91-*  Name:  AUTOWAY FORD AND LINCOLN Ph: 352-7963525 St FL

Cust Comments:

C 5 SES LIGHT ON LOOSES POWER AFTER SHR. RUNNING OR AFTER 175 MILES

{2-FEB-
202

Labar Cost:
CiryCd:  USA

124222

UsA 6 4C03 BL3Z SE212 E Fo4
9188 Material Cost: 34584 Totat Cost:
Reg Cd: NA  Repr Date:10-JUL-2012

S1 V29 E29 12

43172
DIST{Mile):13586

RETRIEVED DTCS, P0430, PO300, P0304, P030S, P0306, CHECKED OASIS AND FOUND TSB 12 06 04 REPLACED THE LEFT CAT, INSTALLED CAC AIR DEFLECTOR REPROGRAMMED THE PCM AS PER TSB 120604

Tech Comments: T DROVE AND VERIFIED REPAIR

HTEX F'F-ll!}-‘ii-ﬁ 6 F TBD  T/AM T AF THC3 TRw . OCT T2FER- a0y USA 8 1FO1 BLIZ 6K775 B FM Sl V52 D42 42
AWS Claim Key: 4916173 Doc#: 1154344 Trx Code: S07 Labor Hrs: 7 Labor Cost: 6432 Material Cost: 22323 Total Cost: 287.55

Dir Cd-Sub Cd: 04991-*  Name: AUTOWAY FORD AND LINCOLN Ph: 352-7963525 S FL Ciry Cd:  USA Reg Cd: NA  Repr Date:06-SEP-2012 DIST(Mile): 17929

Cust Comments: € § ON ACCELERATION TRUCK HESTATES AND LOOSES POWER HAS TO PULL OFF SIDE OF ROAD

Tech Comments:  REPLACED CACT COOLER AS PER FSE CHRIS H ALL :

Any comments? You can contact

http://www.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl ?srvr=AWSPPRDDG&modelyr=2011&vin_cd=1FTFX1ET4BF 9/25/2012
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Cust

omer Data Link - CuDL Page 1 of |

All Action Details for Issue

Print

VIN: 1 Year: 2011 Model: Case: 346021872
Name: Owner Status: Original WSD: 2012-02-02

Symptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phone:

Reason Desc: EXECUTIVE LIAISON - EXECUTIVE REFERRAL Secondary Phone:

Issue Type: 12 EXECUTIVE LIAISON Issue Status: UPDATE

Action: CASE ASSIGNED

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: EXECUTIVE

LIAISON
) Comm Type: INBOUND

Odometer: 14000 MI CUSTOMER EMAIL
Analyst Name: TANSIL-MARSHALL J
(RTANSIL),ROBIN Analyst: RTANSIL
Action Date: 08/21/2012 Action Time: 18.10.38.585 Action Data: Yes
Comments CASE ASSIGNED.

Data Element Name Data Value

DATE RECEIVED 08-21-2012

DATE ASSIGNED 08-22-2012

ASSIGNED BY RTANSIL

CLOSING DUE? (YESINQ) NO

SOURCE CZUBAY KENNETH

ASSIGNED TO LARLEDGE
Action: OUTBOUND CALL TO CUSTOMER
Dealer: 04391 AUTOWAY FORD AND LINCOLN Origin Desc: EXECUTIVE LIAISON
Odometer: 14000 MI Comm Type: PHONE
Analyst Name: ARLEDGE LYNN Analyst: LARLEDGE
Action Date: 08/24/2012 Action Time: 17.32.22.357  Action Data: No

Comments *EXECUTIVE REFERRAL - CZUBAY****CUSTOMER SAYS HIS VEHICLE INTERMITTENTLY
LOSES POWER. THE CUSTOMER SAYS HIS DEALERSHIP SAYS FORD IS AWARE OF THE ISSUE AND
THEY ARE CURRENTLY WORKING TO ADDRESS IT, HOWEVER THE CUSTOMER NO LONGER FEELS
SAFE IN THE VEHICLE AND IS SEEKING A REPLACEMENT. *CUSTOMER ALSO SAYS HE HAS RETAINED
AN ATTORNEY, BUT WILL ALLOW EL TIME TO REVIEW THE ISSUE FURTHER FOR HIM BEFORE
PROCEEDING WITH A SUIT. **EL ADVISED THE CUSTOMER WE WILL REVIEW THE ISSUE AND
CONTACT HIM BACK. EL TO CONTACT THE CUSTOMER 8/28.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.as... 8/29/2012

PE13-018 001350LC



Customer Data Link - CuDL Page 1 of 4

All Action Details for Issue

Print

Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:
Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 07/06/2012

VIN: 1FW Year: 2011 Model: case: NGzl
Name: Owner Status: Original WSD: 2012-02—0"

Action: TIER Il ESCALATION - CUSTOMER PERCEIVES MULTIPLE REPAIR
Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: US CONCERN

CASE BASE
Odometer: 12400 M| Comm Type: PHONE
Analyst Name: MOORE-WILSON !
(TMOOREW1), TAMMY Analyst: TMOOREW1
i ; Action Time: ; )
Action Date: 07/05/2012 09.36.38.014 Action Data: Yes

Comments CUSTOMER SAID: =ISSUE WITH THE MOTOR AND WAS ADV BY DLR THAT FORD IS
AWARE=CHECK ENGINE LIGHT IS BLINKING=WHEN ACCELERATING THE VEH BOGS DOWN
AND LOOSES POWER AND MISSFIRING=VEH HAS BEEN INTO DLR SEVERAL TIMES FOR THE
ISSUE=FORD RECOMMENDS DLR RECALIBRATE AND NO OTHER REPAIR
RECOMMENDATIONS=DLR FINALLY ABLE TO GET A CODE AND WAS ADV BY FORD NOT TO
REPAIR=FORD KNOWS OF THE ISSUE =WORKING WITH DON IN SERVICEAUTOWAY FORD AND
LINCOLN SCHEDULE SERVICE 7200 SOUTH BROAD STREETBROOKSVILLE FL 34601(877) 600-
9103CRC ADVISED: | WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A
SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.**NOTE TO CCR: IF THE VEHICLE
IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A
SERVICE APPOINTMENT FOR THEIR VEHICLEBEST DAY #[J R ANYTIME

Data Element Name Data Value

ESTIMATED COST OF REPAIR: 0

Action: CREATE FOLLOW UP
Dealer: 04991 AUTOWAY FORD AND LINCOLN (TJgErL? Desc: CUSTOMER CARE SOLUTIONS

Odometer: 12400 Ml Comm Type: PHONE
Analyst Name:

SAPORITA,JEAN Analyst: JSAPORIT
i . Action Time: : .
Action Date: 07/06/2012 13.18.08.234 Action Data: Yes

Comments ==CSM JSAPORITA EXT 7727==INITIAL CASE CONTACT=ALL APPROPRIATE
RESOURCES HAVE ALREADY BEEN REVIEWED=RESOURCES INCLUDE OASIS, CUDL
HISTORICS, GCQIS, LTV AND AWS==NO ESP, NO RECALLS, RELATED WARRANTY HISTORY 4-
20-2012 AT 7362 MILES FOR LOSS OF POWER, 5-29-2012 AT 10272 FOR SES LIGHT AND NO
POWER, NO HOTLINE CONTACT, NO CUDL HISTORY, WSD 2-2-2012, MILEAGE 12400 | NEED TO

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.as... 8/29/2012

PE13-018 001351LC



Customer Data Link - CuDL Page 2 of 4

ADVISE YOU THAT THIS CALL IS RECORDED FOR QUALITY ASSURANCE == PROVIDE CASE
NUMBER==CSM JSAPORITA EXT 77727- == OBC TO DEALER SPOKE TO DON S/A==S/A
ADVISING VEH HAS LOSS OF POWER==S/A ADVISING CUST WAS GOING ON VAC BUT HAS
NOT HEARD FROM CUST==CSM ADVISING wstr FOR MORE INFO==CSM
JSAPORITA EXT 77727== OBC TO CUSTOMER= SPOKE TO NN - C S\
ADVISING OF CUST CONCERN==ADVISING VEH IS RUNNING BAD==CUST ADVISING WHEN
YOU GO TO ACCELERATE THE VEH BOGGS DOWN==CUST ADVISING ONLY HAPPENS WHEN
GOING LONG DISTANCE ==CUST ADVISING LAST TIME VEH AT DEALER WAS ON MEMORIAL
DAY WEEKEND==CSM ADVISING TSB 12-6-4 WAS RELEASE ON 6/7==CUST ADVISING FMC WAS
WORKING AN A REPAIR==CSM ADVISING REPAIR IS OUT==CUST ADVISING OUT OF TOWN
WILL BE RETURNING ON SUNDAY==CSM ADVISING WILL NEED TO GET BOTH VEH BACK TO
DEALER==CSM ADVISING TSB HAS NOT BEEN APPLIED TO THE VEH==CUST ADVISING WILL
BE BACK ON SUNDAY==CSM ADVISING WILL CONTACT CUST ON MONDAY TO GET BEST DAY
FOR CSM TO SET APPT==

Data Element Name Data Value
DATE OF FOLLOW UP: 07-09-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 04991 AUTOWAY FORDAND LINCOLN ~ Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 12400 MI Comm Type: PHONE
Analyst Name: .
SAPORITA JEAN Analyst: JSAPORIT
: . Action Time: ; )
Action Date: 07/09/2012 1497 12160 Action Data: Yes

Comments ==CSM JSAPORITA EXT 77727- == OBC TO DEALER SPOKE TO MIKE S/M==CSM
ADVISING OF CUST CONCERN==CSM ADVISING TSB 12-6-4 NEEDS TO BE PERFORMED ON
CUST VEH==CSM ADVISING OF DAY CUST CAN BRING VEH TO DEALER==S/M ADVISING CUST
CAN BRING ANY DAY==CSM JSAPORITA EXT 77727== OBC TO CUSTOMER=:

SPOKE TO MR, OLLIVER==CSM ADVISING FOLLOWING UP WITH CUST ON VEH==CSM
ADVISING SPOKE WITH S/M AND CUST CAN BRING VEH ANY DAY THIS WEEK TO HAVE TSB
PERFORMED ON VEH==CSM ADVISING HAVE DEALER DOING SOME ADDITIONAL RESEARCH
ON SPOUSES VEH==CSM ADVISING BEST DAY FOR CUST TO BRING VEH TO DEALER==CUST
ADVISING SAT==CSM ADVISING WILL FOLLOW UP WITH CUST ON MONDAY 7/16

Data Element Name Data Value
DATE OF FOLLOW UP:; 07-16-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP
Dealer: 04991 AUTOWAY FORD ANDLINCOLN  ©'0ih Desc: CUSTOMER CARE SOLUTIONS
Odometer: 12400 MI Comm Type: PHONE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.as... 8/29/2012
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Customer Data Link - CuDL Page 3 of 4

Analyst Name: '
SAPORITA,JEAN Analyst: JSAPORIT

Action Date: 07/16/2012 ‘:‘g‘;g'}t; e Action Data: Yes
Comments ==CSM JSAPORITA EXT 77727- == OBC TO DEALER SPOKE TO DON S/A==CSM
ADVISING IF CUST BROUGHT VEH IN==S/A ADVISING CUST BROUGHT VEH IN HAVE
OR PLATE ON ORDER==CSM JSAPORITA EXT 77727== OBC TO CUSTOMER=-1NGGEl
mPOKE TONE:=CUST ADVISING BROUGHT VEH TO DEALER AND PARTS
ARE ON ORDER==CSM ADVISING GLAD TO HEAR==CSM ADVISING DID NOT FORGET ABOUT
SPOUSE VEH==CSM ADVISING TO ADDRESS ONE VEH AT A TIME==CUST ADVISING IF CSM
WILL PROVIDE CUST WITH A ESP ON SPOUSE VEH DUE TO ALL THE ISSUE WITH SYNC==CSM
ADVISING WILL PROVIDE FUSION WITH ESP==CSM ADVISING WILL SEND E-MAIL FOR CUST
TO REVIEW==CSM ADVISING WILL FOLLOW UP WITH CUST ON FRIDAY 7/20

Data Element Name Data Value
DATE OF FOLLOW UP; 07-20-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 04991 AUTOWAY FORD ANDLINCOLN ~ Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 12400 M Comm Type: PHONE
Analyst Name: _
SAPORITA,JEAN Analyst: JSAPORIT
Action Time:

Action Date: 07/20/2012 Action Data: Yes

09.08.45.493

Comments ==CSM JSAPORITA EXT 77727== 0BC TO cUSTOMER=IEGNGEGEGEM /\ FOR CUST
ADVISING FOLLOWING UP WITH CUST ON VEH==CSM PROVIDED CONTACT INFO FOR CUST
TO RETURN CALL==CSM ADVISING FOLLOW UP FOR WED 7/25

Data Element Name Data Value
DATE OF FOLLOW UP: 07-25-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CONCERN ADDRESSED
Dealer: 04991 AUTOWAY FORDAND LINCOLN ~ 2rigin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 12400 M Comm Type: PHONE
Analyst Name: _
SAPORITA JEAN Analyst: JSAPORIT
Action Date: 071252012 4" Time: Action Data: Yes

Comments ==CSM JSAPORITA EXT 77727== OBC TO CUSTOMER==| I SPOKE WITH
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I - 5\ £0VISING FOLLOWING UP WITH VEH==CUST ADVISING THE VEH IS
RUNNING FINE==CUST ADVISING WENT THROUGH A RAINSTORM AND THE VEH RAN
GOOD==CUST ADVISING HEADING TO TENNESSEE IN A COUPLE OF WEEKS WILL SEND CSM
UPDATE THROUGH EMAIL WITH VEH==CSM ADVISING BEST DAY FOR SPOUSE'S VEH TO GET
TO DEALER ==CUST ADVISING IF UPDATE WILL BE COMING OUT FOR THE BACKGROUND
NOISE==CSM ADVISING UPDATE WILL BE COMING OUT END OF THIRD QUARTER OR
4TH==CUST ADVISING WOULD LIKE TO WAIT FOR THE UPDATE TO COME OUT==CSM
ADVISING THAT WILL BE FINE==CSM ADVISING IF ISSUE WITH EITHER VEH TO CONTACT
CSM==CSM ADVISING CLOSING CASE SINCE ISSUES HAVE BEEN ADDRESSED==NO FURTHER
ACTION REQUIRED==CASE CLOSED

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (YIN)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (YN)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~-CUSTOMER'S SHARE OF REPAIR COST ($)
-DEALER'S SHARE OF REPAIR COST-P18 ($)
--DEALER'S SHARE OF REPAIR COST-OTHER($)
--FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (YIN)

NONE OF THE ABOVE (Y/N)

ZZZZZZZ%

e A<

Ford Confidential
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Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

Print
VIN: 1E f Year: 2011 Model: Case:
Name: Owner Status: Original WSD: 2012-02-02
Symptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phone;
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:
Issue Type: 06 BBB AUTO LINE/DACO Issue Status: OPEN
Action: OPEN - PENDING ELIGIBILITY
Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: BETTER BUSINESS BUREAU
Odometer: 18115 MI Comm Type: MAIL
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3
Action Date: 09/18/2012 Action Time: 16.05.23.944  Action Data: No

Comments NEW CASE: FRD1228672. REPRESENTED BY BRENT WIKGREN OF KROHN & MOSS, LTD - FLORIDA
ONLY. PROBLEMS: ELECTRICAL ENGINE ECOBOOST,FUEL SYSTEM,ENGINE.

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: BETTER BUSINESS BUREAU
Odometer: 18115 M| Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 09/18/2012 Action Time: 21.05.13.636  Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: FIELD E-MAIL SENT - DRP
Dealer: 04991 AUTOWAY FORD AND LINCOLN

Odometer: 18115 Ml Comm Type: OTHER

Analyst Name: COSTA .
(LCOSTA21) LOUIS Analyst: LCOSTA21
Action Time:

Action Date: 09/21/2012 11.10.24.927

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action Data: No

Comments DRS LOU COSTA ---- TFOAM 1D 20089067 --- DLR REPORT REQUEST SENT TO SM TOM PASQUALE

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB

) Origin Desc: CONSUMER AFFAIRS-DISPUTE
Dealer: 04991 AUTOWAY FORD AND LINCOLN RESOLUTION PROGRAM
Odometer: 18115 Ml Comm Type: OTHER
Analyst Name: COSTA ;
(LCOSTA21),LOUIS Analyst: LCOSTA21
: . Action Time; : ;
Action Date: 09/21/2012 11.11.40.700 Action Data: No

Comments DRS LOU COSTA -— SENT BBB SETTLEMENT OFFER OF FSE INSPECTION/REPAIR AND 5/75 PREMIUM
CARE ESP UPON CUSTOMER SATISFACTION WITH OUTCOME

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: BETTER BUSINESS BUREAU
Odometer: 18115 Ml Comm Type: MAIL
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3
Action Date: 09/21/2012 Action Time: 16.05.10.954  Action Data: No
httne:/fweh cudl dealercannectinn com/Teenae/CnNI Tecnier Actinne AlIPrint aen?A ctinn=A oti Q87012
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Comments HEARING SCHEDULED ON 10/02/12 AT NO INSPECT

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc; BETTER BUSINESS BUREAU
Odometer: 18115 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 09/21/2012 Action Time: 16.05.16.651  Action Data: No

Comments HEARING SCHEDULED ON 10/02/12 AT NO INSPECT

Ford Confidential
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All Action Details for Issue

Print
VIN: 1F, Year: 2011 Model: F-SERIES Case:
Name: W Owner Status: Original WSD: 2012-02-02 -
Symptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phone;
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:
Issue Type: 06 BBB AUTO LINE/DACO Issue Status: CLOSED
Action: OPEN - PENDING ELIGIBILITY
Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: BETTER BUSINESS BUREAU
Odometer: 18115 M| Comm Type: MAIL
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3
Action Date: 09/18/2012 Action Time: 16.05.23.944  Action Data: No

Comments NEW CASE: FRD1228672. REPRESENTED BY BRENT WIKGREN OF KROHN & MOSS, LTD - FLORIDA
ONLY. PROBLEMS: ELECTRICAL ENGINE ECOBOOST,FUEL SYSTEM,ENGINE.

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: BETTER BUSINESS BUREAU
Odometer: 18115 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3

Action Date: 09/18/2012 Action Time: 21.05.13.636  Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: FIELD E-MAIL SENT - DRP

: Origin Desc: CONSUMER AFFAIRS-DISPUTE
Dealer: 04991 AUTOWAY FORD AND LINCOLN RESOLUTION PROGRAM
Odometer: 18115 M Comm Type: OTHER
Analyst Name: COSTA -
(LCOSTA21),LOUIS Analyst: LCOSTA21
; . Action Time: : .
Action Date: 09/21/2012 11.10.24.927 Action Data: No

Comments DRS LOU COSTA — TFOAM ID 20089067 — DLR REPORT REQUEST SENT TO SM TOM PASQUALE

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB

. Origin Desc: CONSUMER AFFAIRS-DISPUTE
Dealer: 04991 AUTOWAY FORD AND LINCOLN RESOLUTION PROGRAM
Odometer: 18115 M| Comm Type: OTHER
Analyst Name: COSTA 2
(LCOSTA21),LOUIS Analyst: LCOSTA21
; . Action Time: . .
Action Date: 09/21/2012 11.11.40.700 Action Data: No

Comments DRS LOU COSTA — SENT BBB SETTLEMENT OFFER OF FSE INSPECTION/REPAIR AND 5/75 PREMIUM
CARE ESP UPON CUSTOMER SATISFACTION WITH QUTCOME

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 04391 AUTOWAY FORD AND LINCOLN Origin Desc: BETTER BUSINESS BUREAU
Odometer: 18115 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT ~ Analyst: M-COSTE3

Action Date: 09/21/2012 Action Time: 16.05.10.954  Action Data: No
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Comments HEARING SCHEDULED ON 10/02/12 AT NO INSPECT

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 04931 AUTOWAY FORD AND LINCOLN

Odometer: 18115 M| Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3
Action Date: 09/21/2012 Action Time: 16.05.16.651

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Comments HEARING SCHEDULED ON 10/02/12 AT NO INSPECT

Action: COMPANY REPORT SUBMITTED
Dealer: 04391 AUTOWAY FORD AND LINCOLN

Odometer: 18115 M
Analyst Name: COSTA
(LCOSTA21),LOUIS

Action Date: 09/25/2012

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM
Comm Type: OTHER

Analyst: LCOSTA21

Action Time:

13 57 51156 Action Data: Yes

Comments DRS LOU COSTA -— MRF SUBMITTED TO TL FOR REVIEW THEN FAXED TO BBB

Data Element Name Data Value
CUSTOMER CONTACTED BY FORD NO
REGION RESPONDED TO DSB E-MAIL (Y/N) NO

Action: ARBITRATION-AWA DRS SPENDING
Dealer: 04991 AUTOWAY FORD AND LINCOLN

Odometer: 18115 MI Comm Type: OTHER

Analyst Name: COSTA !
(LCOSTA21),LOUIS Analyst: LCOSTAA
Action Time:

Action Date: 10/24/2012 14 43 47 406

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action Data: Yes

Comments DRS LOU COSTA — BBB CASE ARBITRATED RESULTING IN A DENIAL DECISION

Data Element Name Data Value

ARBITRATOR NAME (LAST NAME, FIRST NAME) DRAYER, ELIZABETH
DENIAL DECISION (Y=YES, N=NO) Y
VEHICLE PAYMENT

VEHICLE REIMBURSEMENT

ESP (Y=YES, N=NO)

PLAN NAME

PLAN TIME

PLAN MILEAGE

RAV (Y=YES, N=NO)

RAV TYPE

FURTHER REPARR (Y=YES, N=NO)

Action: ARBITRATION DECISION-DENIAL

Dealer: 04381 AUTOWAY FORD AND LINCOLN

Odometer: 18115 M| Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3

Origin Desc: BETTER BUSINESS BUREAU
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TIME OF FOLLOW UP (HH:MM}: 18:00

Action: CONCERN ADDRESSED

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12400 MI Comm Type: PHONE

Analyst Name: SAPORITA JEAN  Analyst: JSAPORIT

Action Date: 07/25/2012 Action Time: 16.45.14.230 Action Data: Yes

Comments ==CSM JSAPORITA EXT 77727== 0BC TO CUSTOMER= S OKE WITH MR. OLLIVER==CSM
ADVISING FOLLOWING UP WITH VEH==CUST ADVISING THE VEH IS RUNNING FINE==CUST ADVISING WENT
THROUGH A RAINSTORM AND THE VEH RAN GOOD==CUST ADVISING HEADING TO TENNESSEE IN A COUPLE OF
WEEKS WILL SEND CSM UPDATE THROUGH EMAIL WITH VEH==CSM ADVISING BEST DAY FOR SPOUSE'S VEH TO
GET TO DEALER ==CUST ADVISING IF UPDATE WILL BE COMING OUT FOR THE BACKGROUND NOISE==CSM
ADVISING UPDATE WILL BE COMING OUT END OF THIRD QUARTER OR 4TH==CUST ADVISING WOULD LIKE TO
WAIT FOR THE UPDATE TO COME OUT==CSM ADVISING THAT WILL BE FINE==CSM ADVISING IF ISSUE WITH
EITHER VEH TO CONTACT CSM==CSM ADVISING CLOSING CASE SINCE ISSUES HAVE BEEN ADDRESSED==NO
FURTHER ACTION REQUIRED==CASE CLOSED

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (YMN)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) (3)
~CUSTOMER'S SHARE OF REPAIR COST (§)
~DEALER'S SHARE OF REPAIR COST-P18 ()
~DEALER'S SHARE OF REPAIR COST-OTHER(3)
~FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

w
ZZZZZZZm

Ford Confidential
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Al Action Details for Issue

Print

VIN: 1F, Year: 2011 Model: F-SERIES ~ Case: 346021872
Name: Owner Status: Original WSD: 2012-02-02

Symptom Desc: INDICATOR CHECK ENGINE Primary Phone: NG
Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK secondary Phone: |
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 07/06/2012

Action: TIER |l ESCALATION - CUSTOMER PERCEIVES MULTIPLE REPAIR

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: US CONCERN CASE

BASE
Odometer: 12400 MI Comm Type: PHONE
Analyst Name: MOORE-WILSON .
(TMOOREW1), TAMMY Analyst: TMOOREW1
; ; Action Time: : .
Action Date: 07/05/2012 09 36.38.014 Action Data: Yes

Comments CUSTOMER SAID: =ISSUE WITH THE MOTOR AND WAS ADV BY DLR THAT FORD IS AWARE=CHECK
ENGINE LIGHT IS BLINKING=WHEN ACCELERATING THE VEH BOGS DOWN AND LOOSES POWER AND
MISSFIRING=VEH HAS BEEN INTO DLR SEVERAL TIMES FOR THE ISSUE=FORD RECOMMENDS DLR
RECALIBRATE AND NO OTHER REPAIR RECOMMENDATIONS=DLR FINALLY ABLE TO GET A CODE AND WAS ADV
BY FORD NOT TO REPAIR=FORD KNOWS OF THE ISSUE =WORKING WITH DON IN SERVICEAUTOWAY FORD AND
LINCOLN SCHEDULE SERVICE 7200 SOUTH BROAD STREETBROOKSVILLE FL 34601(877) 600-9103CRC ADVISED: |
WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2
BUSINESS DAYS."*NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE
THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLEBEST DAY {

ANYTIME

Data Element Name Data Value
ESTIMATED COST OF REPAIR: 0
Action: CREATE FOLLOW UP
Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12400 Ml Comm Type: PHONE
Analyst Name: SAPORITA,JEAN  Analyst: JSAPORIT
Action Date: 07/06/2012 Action Time: 13.18.08.234 Action Data: Yes

Comments ==CSM JSAPORITA EXT 7727==INITIAL CASE CONTACT=ALL APPROPRIATE RESOURCES HAVE
ALREADY BEEN REVIEWED=RESOURCES INCLUDE OASIS, CUDL HISTORICS, GCQIS, LTV AND AWS==NO ESP, NO
RECALLS, RELATED WARRANTY HISTORY 4-20-2012 AT 7362 MILES FOR LOSS OF POWER, 5-29-2012 AT 10272
FOR SES LIGHT AND NO POWER, NO HOTLINE CONTACT, NO CUDL HISTORY, WSD 2-2-2012, MILEAGE 12400 |
NEED TO ADVISE YOU THAT THIS CALL IS RECORDED FOR QUALITY ASSURANCE == PROVIDE CASE
NUMBER==CSM JSAPORITA EXT 77727- == OBC TO DEALER SPOKE TO DON S/A==S/A ADVISING VEH HAS LOSS
OF POWER==S/A ADVISING CUST WAS GOING ON VAC BUT HAS NOT HEARD FROM CUST== SING WILL
M’ST FOR MORE INFO==CSM JSAPORITA EXT 77727== OBC TO CU smmm:WSPOKE TO
=CSM ADVISING OF CUST CONCERN==ADVISING VEH IS RUNNING BAD==CUST ADVISING WHEN
YOU GO TO ACCELERATE THE VEH BOGGS DOWN==CUST ADVISING ONLY HAPPENS WHEN GOING LONG
DISTANCE ==CUST ADVISING LAST TIME VEH AT DEALER WAS ON MEMORIAL DAY WEEKEND==CSM ADVISING
TSB 12-6-4 WAS RELEASE ON 6/7==CUST ADVISING FMC WAS WORKING AN A REPAIR==CSM ADVISING REPAIR
IS OUT==CUST ADVISING OUT OF TOWN WILL BE RETURNING ON SUNDAY==CSM ADVISING WILL NEED TO GET
BOTH VEH BACK TO DEALER==CSM ADVISING TSB HAS NOT BEEN APPLIED TO THE VEH==CUST ADVISING WILL

BE BACK ON SUNDAY==CSM ADVISING WILL CONTACT CUST ON MONDAY TO GET BEST DAY FOR CSM TO SET
APPT==

Data Element Name Data Value
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DATE OF FOLLOW UP: 07-09-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12400 MI Comm Type: PHONE

Analyst Name: SAPORITA,JEAN  Analyst: JSAPORIT

Action Date: 07/09/2012 Action Time: 14.27.12.160 Action Data: Yes

Comments ==CSM JSAPORITA EXT 77727- == OBC TO DEALER SPOKE TO MIKE S/M==CSM ADVISING OF CUST
CONCERN==CSM ADVISING TSB 12-6-4 NEEDS TO BE PERFORMED ON CUST VEH==CSM ADVISING OF DAY CUST
CAN BRING VEH TO DEALER==S/M AD AN BRING ANY DAY==CSM JSAPORITA EXT 77727== OBC TO
cusTOMER=- N 5P OKE TOW;CSM ADVISING FOLLOWING UP WITH CUST ON VEH==CSM
ADVISING SPOKE WITH S/M AND CUST CAN BRING VEH ANY DAY THIS WEEK TO HAVE TSB PERFORMED ON
VEH==CSM ADVISING HAVE DEALER DOING SOME ADDITIONAL RESEARCH ON SPOUSES VEH==CSM ADVISING
BEST DAY FOR CUST TO BRING VEH TO DEALER==CUST ADVISING SAT==CSM ADVISING WILL FOLLOW UP WITH
CUST ON MONDAY 7/16

Data Element Name Data Value
DATE OF FOLLOW UP: 07-16-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer; 04991 AUTOWAY FORD AND LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12400 MI Comm Type: PHONE

Analyst Name: SAPORITA JEAN  Analyst: JSAPORIT

Action Date: 07/16/2012 Action Time: 13.19.42.850 Action Data: Yes

Comments ==CSM JSAPORITA EXT 77727- == OBC TO DEALER SPOKE TO DON S/A==CSM ADVISING IF CUST
BROUGHT VEH IN==S/A ADVISING CUST BROUGHT VEH IN HAVE DEFLECTOR PLATE ON ORDER==CSM
JSAPORITA EXT 77727== 0BC TO CUSTOMER= POKE TO =CUST ADVISING
BROUGHT VEH TO DEALER AND PARTS ARE ON ORDER==CSM ADVISING GLAD TO HEAR==CSM ADVISING DID
NOT FORGET ABOUT SPOUSE VEH==CSM ADVISING TO ADDRESS ONE VEH AT A TIME==CUST ADVISING IF CSM
WILL PROVIDE CUST WITH A ESP ON SPOUSE VEH DUE TO ALL THE ISSUE WITH SYNC==CSM ADVISING WILL
PROVIDE FUSION WITH ESP==CSM ADVISING WILL SEND E-MAIL FOR CUST TO REVIEW==CSM ADVISING WILL
FOLLOW UP WITH CUST ON FRIDAY 7/20

Data Element Name Data Value
DATE OF FOLLOW UP: 07-20-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12400 M| Comm Type: PHONE

Analyst Name: SAPORITA JEAN  Analyst: JSAPORIT

Action Date: 07/20/2012 Action Time: 09.08.45.493 Action Data: Yes

Comments ==CSM JSAPORITA EXT 77727== 0BC TO CUSTOMER==|I ./ FOR CUST ADVISING
FOLLOWING UP WITH CUST ON VEH==CSM PROVIDED CONTACT INFO FOR CUST TO RETURN CALL==CSM
ADVISING FOLLOW UP FOR WED 7/25

Data Element Name Data Value

DATE OF FOLLOW UP: 07-25-2012

PE13-018 001361LC



All Action Details for Issue

Print

VIN: 1FTEX1ET4BF Year: 2011 Model: F-SERIES Case: 346021872
Name: Owner Status: Original WSD: 2012-02-02
Symptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phone:
Reason Desc: EXECUTIVE LIAISON - EXECUTIVE REFERRAL Secondary Phone:
Issue Type: 12 EXECUTIVE LIAISON Issue Status: CLOSED
Action: CASE ASSIGNED
Dealer: 04991 AUTOWAY FORD AND LINCOLN el
Oloanalir: AHBiH i (E:;m Type: INBOUND CUSTOMER
Analyst Name: TANSIL-MARSHALL )
(RTANSIL),ROBIN Analyst: RTANSIL
Action Date: 08/21/2012 Action Time: 18.10.38.585 Action Data: Yes
Comments CASE ASSIGNED,
Data Element Name Data Value
DATE RECEIVED 08-21-2012
DATE ASSIGNED 08-22-2012
ASSIGNED BY RTANSIL
CLOSING DUE? (YES/NO) NO
SOURCE CZUBAY KENNETH
ASSIGNED TO LARLEDGE

Action: OUTBOUND CALL TO CUSTOMER

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: EXECUTIVE LIAISON
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: ARLEDGE LYNN Analyst: LARLEDGE

Action Date: 08/24/2012 Action Time: 17.32.22.357 Action Data: No

Comments “EXECUTIVE REFERRAL - CZUBAY****CUSTOMER SAYS HIS VEHICLE INTERMITTENTLY LOSES POWER.
THE CUSTOMER SAYS HIS DEALERSHIP SAYS FORD IS AWARE OF THE ISSUE AND THEY ARE CURRENTLY
WORKING TO ADDRESS IT, HOWEVER THE CUSTOMER NO LONGER FEELS SAFE IN THE VEHICLE AND IS SEEKING
A REPLACEMENT. **CUSTOMER ALSO SAYS HE HAS RETAINED AN ATTORNEY, BUT WILL ALLOW EL TIME TO
REVIEW THE ISSUE FURTHER FOR HIM BEFORE PROCEEDING WITH A SUIT. **EL ADVISED THE CUSTOMER WE
WILL REVIEW THE ISSUE AND CONTACT HIM BACK. EL TO CONTACT THE CUSTOMER 8/28.

Action: DECISION - TECHNICAL INTERVENTION

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: EXECUTIVE LIAISON
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: ARLEDGE LYNN Analyst: LARLEDGE

Action Date: 08/30/2012 Action Time: 17.52.26.265 Action Data: No

Comments “EXECUTIVE OFFICES 8/30/2012****EL REVIEWED ISSUE FURTHER AND DETERMINED CUSTOMER
CURRENTLY HAS A LEGAL CONTACT. FSE IS WORKING WITH THE DEALERSHIP TO ATTEMPT A FINAL REPAIR. EL IS
CLOSING THE CASE AND WILL FOLLOW-UP IF NEEDED AND AS APPROPRIATE. **NO FURTHER ACTION REQUIRED.

Ford Confidential
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Action Date: 10/24/2012 Action Time: 16.05.12.749  Action Data: No

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL

Action: ASSUMED REJECTION OF DECISION

Dealer: 04991 AUTOWAY FORD AND LINCOLN Origin Desc: BETTER BUSINESS BUREAU
Odometer: 18115 M| Comm Type: MAIL

Analyst Name; COSTELLO, MATT Analyst: M-COSTE3

Action Date: 11/07/2012 Action Time: 11.05.12.808  Action Data: Yes

Comments DATE OF REJECTION 11/07/12 ARBITRATED RESULTING IN A DENIAL

Data Element Name Data Value
DATE OF REJECTION 110712
Y
Ford Confidential
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From: Johnson, Jim (J.S.)

Sent: Thursday, August 30, 2012 12:06 PM

To: Ricks, Kevin (K.J.); McDonagh, Scot (S.M.); Kramer, Michael (M.T.)
Cc: Arledge, Lynn (L.); Sparks, Douglas (D.S.); Hall, Christopher (C.)

Subject: RE: F-150 EcoBoost -

Chris Hall is the FSE for this customer and he has an open legal case with this owner. Please let Chris and | know timing
on parts. Are we only changing hardware (CAC)?

Please advise.

From: Ricks, Kevin (K.J.)
Sent: Thursday, August 30, 2012 11:56 AM
To: McDonagh, Scot (S.M.); Kramer, Michael (M.T.); Johnson, Jim (J.S.)

Cc: Arledge, Lynn (L.); Sparks, Douglas (D.S.)
Subject: RE: F-150 EcoBoost i

| am sure we can ask for FSE services from Mr. Johnson’s team in Fla.

From: McDonagh, Scot (5.M.)

Sent: Thursday, August 30, 2012 11:20 AM

To: Ricks, Kevin (K.J.); Kramer, Michael (M.T.); Tyler, Jim (J.S.)
Cc: Arledge, Lynn (L.); Sparks, las (D.S.)

Subject: RE: F-150 EcoBoost -

Yes Sir- Will work with Jim on shipping 27mm CAC for enclosed 2011MY P415 GTDI. Do we have an FSE in
Brookville FL region that we can work with to ensure repairs are completed ?

07 02

rrex eTaarj s T/F6 F  T/BD T/AM T/E  AF  T/C3 T/KW OCT- FEB- 124222 USA 3 2G04 *  DIAG *  F04 S
2001 2012
AWS Claim Key: 3334871 Doc#: 1111624 Trx Code: 2 Labor Hrs: 1.5 Labor Cost: 133.55 Material Cost: 0 Total Cost: 13
o « ~o.. AUTOWAY FORD AND R gy Ctry e . )
Dir Cd-Sub Cd: 04991-* Name: LINCOLN Ph: 352-7963525 St FL Cd: UsSA Reg Cd: NA  Repr Date:20-APR-2012 DI
Cust Comments: C.5 UNDER A LOAD AT TIMES VEHICLE LOOSES POWER ,ON AND OFFF THE GAS AND VEHICLE PICKS POWER BACK UP

KOEO KOER KOEC, NO CODES PRESENT, MONITORED PIDS, TEST DROVE AND MONITORED PIDS, NO ISSUES FOUND, TEST DROVE WITH

FeEN ConmBmes CUSTOMER, NO ISSUES FOUND, FUEL SYSTEM TEST, POWER BALANCE, NO ISSUES FOUND, CUSTOMER TO RETURN IF CONCERN 1S PRESE

07-  02-
!I-‘H'X';Ii'l'rilii-'- F6 TF6e F TBD T/AM T/E AF T/C3  T/KW OCT- FEB- 124222 USA 4 2G05 * RECALEM * FO4 51
2011 2012

]
Uy
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Trx'Code:

AWS Claim Key: 3858616 Doc#: 112278A S07 Labor Hrs: 4 Labor Cost: 3561 Material Cost: 0 Total Cost: 35

Dir Cd-Sub Cd: 04991-* Name: "UTOWAY FORD AND Ph: 3527963525 SGFL S USA  RegCd: NA  ReprDate:29-MAY-2012 DI
LINCOLN Ca:

Cust Comments: C,5 SES LIGHT ON,NO POWER

PERFORM EEC TEST FOUND CODES P0304 AND P0316 PERFORM POWER BALANCE TEST COULD NOT VERIFY CONCERN. PERFORM OASIS Fr

Tech Comments:
FORD

SSM 22225 WHICH REFERS YOU TO TSB 12 2 10 REPROGRAM PCM AS PER TSB AND RETURN TO CUSTOMER PENDING A REPAIR PROCEDUR

07- 02

et e e F BD WAM TE AF TIC3 T/KW OCT- FEB- 124222 USA 6 4C03 BL3Z SE212  E  FO4 SI
2011 2012

AWS Claim Key: 4457495 Doc #: 113693A Trx Code: 507 Labor Hrs: | Labor Cost: 91.88 Material Cost: 345.84 Total Cost: 43

Dir Cd-Sub Cd: 04991-* Name: E&%YQY FORDAND Ph: 3527963525 SGEL CUY USA  RegCdi NA  ReprDate:10-JUL-2012 D!

Cust Comments: C.S SES LIGHT ON LOOSES POWER AFTER SHR RUNNING OR AFTER 175 MILES.

Tech Comments:

Scot G. McDonagh

PT Quality Engineering
Phone: (313)337-8091
smcdonag@ford.com

From: Ricks, Kevin (K.J.)
Sent: Thursday, August 30, 2012 11:09 AM
To: McDonagh, Scot (S.M.); Kramer, Michael (M.T.)

Cc: Arledge, Lynn (L.); Sparks, WD.S.)

Subject: FW: F-150 EcoBoost -
Importance: High
Scot, high visibility customer, can we get a new CAC?

From: Berardi, Michael (M.A.)
Sent: Thursday, August 30, 2012 9:40 AM
To: Arledge, Lynn (L.)

Cc: Ricks, Kevin (K.J.)

Subject: RE: F-150 EcoBoost -
Importance: High

Kevin, When can we get a cooler for this customer? Can we pull one ahead?

Mike Berardi

Director - Service Engineering Operations

Ford Customer Service Division

Administrative Assistant - Sandy Schwartzenberger (38468)
Phone - (313) 323-8467

Fax - (313) 845-2580

Share the Ford Story at www. TheFordStory.com

Save Paper - Do not print this email unless absolutely necessary
From: Arledge, Lynn (L.)

Sent: Wednesday, August 29, 2012 3:49 PM

To: Berardi, Michael (M.A.); Scott, Douglas (D.W.)

Subject: FW: F-150 EcoBoost -

RETRIEVED DTCS, P0430, P0300, P0304, PO305, P0306, CHECKED OASIS AND FOUND TSB 12 06 04 REPLACED THE LEFT CAT, INSTALLED CAC
DEFLECTOR REPROGRAMMED THE PCM AS PER TSB 120604 TEST DROVE AND VERIFIED REPAIR
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Mike,
I've been speaking with the customer below. He has retained an attorney, but is still willing to work with Ford if we can
resolve this issue. Do you have an approximate date in September for the new cooler?

Thanks,
Privileged and Confidential

Lynn Arledge

Senior Executive Representative

Ford Executive Offices - CCGO

Ford Motor Company gL
(313) 845-5808

Email: larledge@ford.com

From: Sloan, Jeffrey (J.)

Sent: Wednesday, August 22, 2012 6:36 PM
To: Tansil-Marshall, Robin (R.)

Cc: Berardi, Michael (M.A.)

Subject: FW: F-150 EcoBoost v

Robin,
Please provide this additional information to the EL Agent.
Not certain we need to do an RAV if it can be fixed. Please send Mile and I a closing report.

Thank you

Sent with Good (www.good.com)

----- Original Message-----

From: Berardi, Michael (M.A.)

Sent: Wednesday, August 22, 2012 05:12 PM Eastern Standard Time
To: Czubay, Kenneth (M.); Scott, Douglas (D.W.); Sloan, Jeffrey (J.)
Subject: RE: F-150 EcoBoost

We have a Technical Service Bulletin (TSB) on an engine misfire in high humidity areas or during the rain. The TSB
involves a new calibration and a deflector for the cooler and fixes most of the concerns. There are some instances where
this will not repair it completely in certain geographic areas, and engineering is working on a new cooler which should be
available in September. | suggest we expedite the part for the customer as soon as it is available.

Jeff — Question — Would we lose money on a trade assist if the customer paid the difference (A to A) and mileage? |
would assume the truck should bring a decent buck at auction, but you're the expert.

Mike Berardi
Director - Service Engineering Operations
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Ford Customer Service Division

Administrative Assistant - Sandy Schwartzenberger (38468)
Phone - (313) 323-8467

Fax - (313) 845-2580

Share the Ford Story at www. TheFordStory.com
Save Paper - Do not print this email unless absolutely necessary

From: Czubay, Kenneth (M.)
Sent: Tuesday, August 21, 2012 9:15 AM 00 it
To: Sloan, Jeffrey (J.)

Cc: Berardi, Michael (M.A.); Scott, Dougias (D W )
Subject: FW: F-150 EcoBoost

Hi Jeff
| have not seen another note about this issue. Mike/Doug ??? thanks ken

Kenneth M Czubay
Vice President
US Marketing, Sales and Service

Go Ford !!

From: Mulally, Alan (A R )

Sent: Tuesday, August 21, 2012 5:32 AM
To: Czubay, Kenneth (M.)

Subject: FW: F-150 EcoBoost

From Robert Olliver [mailto: rolllver@hotmall com]
Sent: Monday, August 20, 2012 6:21 PM I 7
To: Mulally, Alan (A.R.) '
Subject: F-150 EcoBoost

Mr. Mulally

Would be very surprise if you even are the one that reads this, but as I am sure you know you have a problem with your
F-150 EcoBoost intercooler that engineering is not coming up with a fix they are trying but are not succeeding.

Mine is really bad and came close a couple of times to a very bad accident, and I have tried to work it out with customer
service(which has been very nice) but they say Ford will not trade me for a V8.

I am not asking for my money back and moving to a Chevy, I am asking for to be moved into the same truck but a V8 or
give me a trade in allowance for what I paid and I will buy a V8 or a Raptor.

Now we are a Ford Family

011 FX4

2012 Ford Fusion

daughter Grad school 2012 Focus

n Naval Officer 2012 Escape R

:.:1_‘ '! 1 !

as you see we are a Ford family please gwe this SOme consideration

My truck Vin number is 1FTFX1EI'4BF-
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Please if you are not going to respond or help do not send back to customer service
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From: tfosys@ford.com [mailto:tfosys@ford.com]
Sent: Sunday, September 09, 2012 8:44 PM
To: Hall, Christopher (C.); Colfescu, Marta (M.)
Subject: 20087903-Request Closed

This is an auto generated e-mail from Technical Field Operations Assignment Management System, Please do
not reply.
Please click here to access this request

Additional Comments

Request Details
Additions and/or changes made to the request are hi hlighd n red.

tats

gal; Document where requested
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anary contact s pl hone number

Techmman Name _

al shlp Name AUTOWAY FORD AND LINCOLN

S3 - ORLANDO.

FCSDSa]esZone " " | o

Vcle rmlea _ .

Ctomr Name _

GCQIS Report #

OGC request FSE assistance needed for final
repair attempt. Customer complaints are Eco-
Boost, engine, electrical, PCM, CAC air
deflector, catalytic converter, EEC system, fuel
pump and SES light. Must be compelted by
9/4/12. Contact Wannetta Perkins-Hill at
313.322.4722 wperki28@ford.com ---Updated

Request description

_ By---MCOLFESC--08/29/2012 08:55:54 AM.-

FSE COen _

Prson Contatcd

Visit date, i 1d

Missing tools/equipment(if identified)

Total hours spent on request

Createddate " 08029/201208:55:53 AMEST

revised date - _ _ S : o, 0_91.0'9_12'01, 08:43:59 PM EST
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This is an auto generated e-mail from Technical Field Operations Assignment Management System, Please do
not reply. '

Please click here to access this request

Additional Comments

Request Details
Additions and/or changes made to the request are highlighted in red.

equcst -
te -ust source, please explaifi;i!.com)

nm contact's phone number

Technician Name
DealershipName ~ AUTOWAY FORD AND LINCOLN

"S3 - ORLANDO

ehicle mileage
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Customer Name 102 )

CuDL Case #

Gc:ﬁls Reiort# T 55" "

OGC request FSE assistance needed for final
repair attempt. Customer complaints are Eco-
Boost, engine, electrical, PCM, CAC air
deflector, catalytic converter, EEC system, fuel
pump and SES light. Must be compelted by
9/4/12. Contact Wannetta Perkins-Hill at
313.322.4722 wperki28@ford.com ---Updated
By---MCOLFESC--08/29/2012 08:55:54 AM--

Request description

erson Contacted

- ooae r Technical Assistance Conct Re;
e ' _. Jain i "" is root cause

f

"~ 08/29/2012 08:55:53 AM EST

PE13-018 001372LC



Manufacturer Settlement Offer

CUSTOMER NAME:
CASE NUMBER: FRD1228672
TODAY'S DATE: September 21, 2012

Ford Motor Company is offering a vehicle inspection performed by a Ford factory
trained Field Scrvice Engineer with repair of any verified warrantable concerns.
Upon customer satisfaction with the outcome we will provide a goodwill 5

year/75,000 mile Premium Care Extended Service Plan.

Lou Costa
Dispute Resolution Specialist

Ford Motor Company
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BBB AUTO LINE

BBBn

Case Number: FRD1228672

ARBITRATOR SELECTION LIST

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator,

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator's Name: Elizabeth Drayer

Arbitrator’s Occupation:
environmental and regulatory law

Arbitrator’s Biography:

Elizabeth Drayer received her B.A. from the University of Pennsylvania in 1983, and her 1.D. from the
George Washington University in Washington, D.C. in 1986. She worked for several years as an attorney
for the U.S. Environmental Protection Agency and later as an attorney for an energy corporation. Ms.
Drayer ceased full-time employment to raise her children and now occasionally serves as a mediator and

arbitrator for the Pinellas County Court system. She also volunteers for a number of civic and charitable
organizations.

Council of Better Business Bureaus, Inc.
3033 Wilsen Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

b 4
BBB.

MANUFACTURER RESPONSE FORM

EEErE
Case Number: Start Date: 09/18/12
Customer Name: State: IL
VIN: 1FTFX1ET4BF Probable Hearing Location: Clearwater
This claim is O IN Warranty 0O OUT of Warranty
Has the customer contacted you regarding the claim? [E YES O NO
Is the VIN listed above correct? O YES O NO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much
detail as possible {e.g., dealership name for repairs, specific dollar figures, etc.).

Has this offer been communicated to the customer? OYES ONO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /

O The customer rejected the offer on 7 /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific
performance date or time frame:

ARBITRATION INFORMATION
Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Customer Claim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $

I will participate O By phone 0O In person 0O In writing

Return this form as soon as possible

To: Completed by: Date:_ / [/
BBB AUTO LINE Future contact:_

Fax: 703.247.9700 Phone: Fax:

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 . Phone 800.955.5100 « Fax: 703.247.9700
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~ BBB AUTO LINE

D NLY
- ALL TESTIMONY SUBMITTED IN WRITING ONLY
BBB NO ORAL ARGUMENTS WILL BE PRESENTED

Date: 09/21/12

Case Number: FRD1228672
Customer:

Manufacturer: Ford Motor Company
Mfr Info: 6700 FL 1FTFX1ET4eF

Arbitrators: Ms. Elizabeth Drayer

Inspection Date, Time, Place: 10/02/12 NO INSPECT EST
BBB of West Florida
2655 McCormick Drive
Clearwater, FL337590000

Hearing Site Phone: (727) 535-5483

AUTOLINE Director Phone: (727) 535-5483  Fax : (727) 530-5863

INSTRUCTIONS

1. Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the
inspection. We reserve the right to make the final determination as to the date and time of the
inspection.

. Current vehicle registration and insurance is required for all test-drives.

. If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately.

. Refer to How BBB AUTO LINE Works for more detailed information on the inspection process.

BN

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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FRD1228672

3. Witnesses for Company

Name of Witness Summary of Relevant and Material Testimony
4, Im ial hnical ex or other witnesses

Name of Witness Summary of Relevant and Material Testimony

5, PLEASE ATTACH ALL DOCUMENTARY EVIDENCE INTRODUCED AT THE HEARING.

Record filled out by:

(Signature)

(Printed Name)

(Date)
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BBB‘

BBB AUTO LINE

Record of Arbitration Hearing
(To Be Completed by Arbitrator)

Below please list any/all evidence you received from the parties during the hearing and after the initial
packet that accompanied the Notice of Hearing and summarize the testimony of the parties and their

witnesses.

Case No: __FRD1228672 Date of Hearing: 10/02/12
Consumer and Attorney (if any): I /o Brent Wikgren

Company and Representative Name:

Arbitrator(s):

Ford Motor Company

Hearing Location/Address:

1. Type of Hearing
Consumer:
2 Consumer and Witnesses

(3 InPerson COMPany: [ 1n Person
(0 written 0 written
[ Telephone 3 Telephone

Summary of Relevant and Material Testimony
of the consumer and any witnesses

Council of Better Business Bureaus, Inc.

3033 wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.855.5100 - Fax: 703.247.970C
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BBB AUTO LINE

September 21, 2012

IKGREN

CHICAGO 1L

Re: FRD122867 2] vs Ford Motor Corporation 1FTFX1ET4BF |

Dear | C/ O Brent Wikgren:

Enclosed are:

*  Notice of Inspection
*  Arbitrator Listing Sheet(s)
* Map to the hearing site

The Notice of Inspection lists the date, time and location of your inspection. If
you fail to appear for your scheduled inspection, the arbitrator will
render a decision in your case, unless the arbitrator determines further
information and/or a vehicle inspection is necessary.

We reserve the right to determine the final date and time of the
inspection.

If you have any questions, please contact me at 800.955.5100. Thank you for
your continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

~ September 21, 2012
BBB
EEEERE
LOU COSTA

FORD MOTOR COMPANY
1320 S BABCOCK ST
MELBOURNE FL 32901

Re: FRD122867 2[Jvs Ford Motor Corporation 1F1'F)<1ET4BF-

Dear Madam/Sir:

Enclosed are:

*  Notice of Inspection
*  Arbitrator Listing Sheet(s)
* Map to the hearing site

The Notice of Inspection lists the date, time and location of the vehicle
inspection. If the customer fails to appear for the scheduled inspection,
the arbitrator will render a decision in the case, unless the arbitrator
determines further information and/or a vehicle inspection is necessary.

We reserve the right to determine the final date and time of the
inspection.

If you have any questions, please contact me at 800.334.2406. Thank you for
your continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Edith Newton at Extension 512

Council of Belter Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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~ BBB AUTO LINE

i adline fi issi
p—— Notice of Deadline for Submissions

Date: 09/21/12
Case Number: FRD1228672

Manufacturer: Ford Motor Company
mer-nfo: 6700 FL 1FTFX1ET4eF N

Arbitrator(s): Ms. Elizabeth Drayer

Deadline to Submit Additional Case Documentation: 10/02/12

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 « Arlington, VA - 22201 - Phone 800,955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

BBB.

T
customer: |

Case Number: FRD1228672

ARBITRATOR SELECTION LIST

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an cath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator’s Name: Elizabeth Drayer

Arbitrator’s Occupation:
environmental and regulatory law

Arbitrator’s Biography:

Elizabeth Drayer received her B.A. from the University of Pennsylvania in 1983, and her 1.D. from the
George Washington University in Washington, D.C. in 1986. She worked for several years as an attorney
for the U.S. Environmental Protection Agency and later as an attorney for an energy corporation. Ms.
Drayer ceased full-time employment to raise her children and now occasionally serves as a mediator and

arbitrator for the Pinellas County Court system. She also volunteers for a number of civic and charitable
organizations.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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’ BBB AUTO LINE

September 21, 2012

C/O BRENT WIKGREN

Re: FRD1228672 [Jfvs Ford Motor Corporation 1FTFx1eT4eF [N

Dear | C/ O Brent Wikgren:

This letter will confirm that you wish to present your client’s case in writing rather
than in an oral hearing and you have elected not to allow the arbitrator to personally
inspect the alleged problems with the vehicle.

Enclosed are the following:

® Notice of Deadline for Submissions, which identifies the date by which arguments
and evidence must be submitted to BBB AUTO LINE. Please note if we have
already received your position, that will be forwarded. However, this is an
opportunity to provide additional information.

e Arbitrator Listing Sheet, which identifies the arbitrator assigned to render a
Decision in this matter.

If you have any questions, please contact me at 800.955.5100. Thank you for your
continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,
Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE
h 4
BBB.

Case Number: FRD1228672

ARBITRATOR SELECTION LIST

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will

proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator’s Name: Elizabeth Drayer

Arbitrator’s Occupation:
environmental and regulatory law

Arbitrator’s Biography:

Elizabeth Drayer received her B.A. from the University of Pennsylvania in 1983, and her 1.D. from the
George Washington University in Washington, D.C. in 1986. She worked for several years as an attorney
for the U.S. Environmental Protection Agency and later as an attorney for an energy corporation. Ms.
Drayer ceased full-time employment to raise her children and now occasionally serves as a mediator and

arbitrator for the Pinellas County Court system. She also volunteers for a number of civic and charitable
organizations.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

September 21, 2012

LOU COSTA

FORD MOTOR COMPANY
1320 S BABCOCK ST
MELBOURNE FL 32901

Re: FRD1228672 [Jiivs Ford Motor Corporation 1FTFX1ET4BF-

Dear Madam/Sir:

As the client’s attorney has indicated that his/her client is not planning to
participate in an oral hearing and does not plan to allow the arbitrator to
personally inspect the alleged problems with the vehicle, the case will proceed on
written submissions only.

Enclosed are the following:

* Notice of Deadline for Submissions, which identifies the date by which
arguments and evidence must be submitted to BBB AUTO LINE. Please note
if we have already received your position, that will be forwarded. However,
this is an opportunity to provide additional information.

e Arbitrator Listing Sheet, which identifies the arbitrator assigned to render a
Decision in this matter.

If you have any questions, please contact me at 800.334.2406. Thank you for
your continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 : Phone 800.955.5100 + Fax: 703.247.9700
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BBB AUTO LINE

BEBB.

TN
customer: [N

Case Number: FRD1228672

ARBITRATOR SELECTION LIST

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will

proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator’'s Name: Elizabeth Drayer

Arbitrator's Occupation:
environmental and regulatory law

Arbitrator's Biography:

Elizabeth Drayer received her B.A. from the University of Pennsylvania in 1983, and her 1.D. from the
George Washington University in Washington, D.C. in 1986. She worked for several years as an attorney
for the U.S. Environmental Protection Agency and later as an attorney for an energy corporation. Ms,
Drayer ceased full-time employment to raise her children and now occasionally serves as a mediator and

arbitrator for the Pinellas County Court system. She also volunteers for a number of civic and charitable
organizations.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 + Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

BBB.

RN
customer: | ENEEEENE

Case Number: FRD1228672

ARBITRATOR SELECTION LIST

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator’s Name: Elizabeth Drayer

Arbitrator’s Occupation:
environmental and regulatory law

Arbitrator’s Biography:

Elizabeth Drayer received her B.A. from the University of Pennsylvania in 1983, and her 1.D. from the
George Washington University in Washington, D.C. in 1986. She worked for several years as an attorney
for the U.S. Environmental Protection Agency and later as an attorney for an energy corporation. Ms.
Drayer ceased full-time employment to raise her children and now occasionally serves as a mediator and

arbitrator for the Pinellas County Court system. She also volunteers for a number of civic and charitable
organizations.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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2012-09-25 10:46 AUTOWAY 3527998837 »> Brightfax P 1/5

BBB AUTO LINE Dealer Report and Repair History Summary
: Lou Costa
FAX 866-432-7985 or ¢- mall lo! lgpsta2) @ford.com

Aun: Service Manager - Immediate Action Required

Name: 'T-:M Pﬁ‘gau“ w Your Phong number: "7 3 77 » ??&“31“
Dealership Name: A\l'rﬂadﬂ‘r 5 ‘i/‘_l‘ﬂ col

DBD Case Open Date: 4 {10113 QUDL Case Number _
FCSD Zone Manoger's Name: (R ¢ ST';“ A UVAYDova

VING | FTFX | €r ¢ @,g-iodew‘ear: 204 Fiso Miecage: (PNNS

l. Have you or someone from your deparmen with the customer, inspected, and/or 103t driven the vehicle for/about the
concern(s) listed on customer’s application? Yeu No

(Please summarize conversations, dates, offers made, actions taken and the name of dealership personnel):

) c - c -

2. Docs this vehicle have commercial lettering or deeals on it? s it used for commercial purposcs? Yes No

U yux, please explain and i( you know this vehicle is part of's fleet ol 3 or more vehicles owned by this cusiomer.

3, Does this vehicle have a performance chip, lifl kit, or other aftonmarket accossorier that are or have cantributcd toward the
warranty defeci? Yen No

1T yes, please explain lu detall how you ¢ame to this conclusion, 2ll diagnostic tests performed, specifications befarc/afier,
and how did this aftermarket pary affect factory installed partv/equipment. Tuke and send pictures if uvailable,
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2012-09-25 10:46 AUTOWAY 3527998837 >> Brightfax P 2/5

BEB AUTQ IINE: Dealer Report Form - Page 2 of' 3

4  [roey this vehicle show signs of abuse, miss uss or lack of maintenance? Yes No

a

If yes, pleasc explain in detail how you came to (his contlusion, all diagnostic tests performed, specificationy beforw/aftar,
and whay provf vou have of abuse or lack of maimenance, ‘'ake and sand pictures if available.

.

5. Has the Technical Hotline been vonaciod? Yes No

L
1f yex, provide Dates and CQIS Tech Hotline #, mgﬂM_WL

Wha dircction or advics did the Hotline representative(s) provide?
L - e v L 2 " L4
45 REPE Buaa S TS Tl ENGLGERS Talatrd Ty

6. Haxa Ford Market Area Team meinber (Zone Manager, FSE or Customer Care Team) been involved? Yes  No

a

n.  [fyes, indicate name of personnel and telr involvement with you and thig cusiomer.

FCE- CHR/C Hall TASTALLED NEW OadY pavre J:M_
ATV ZTINY

7 Daoes the dealenhip belicve thet they have addressed and corresled all verifishle warranty concern(s)? Yes No

[f No, what concems retnains un-resolve?

Is {are) the customer’s concera(s) normal operating characteristic(s)? If yes, explain why below. Yes  No

Did you test dnive the vehicle with the customer (8)7 Yoy No

Results of test drive(s) and date(s)? Please explain rationale for Normal Operating characreristic.

PE13-018 001391LC



2012-09-25 10:47 AUTOWAY 3527998837 >> Brightfax P 3/5

BBB AUTO LINE. Deuler Report Form — Page 3 of 3

8. Was the customergflcred } fres service loaner or other counesy transportation during service? Yes  No

3 B O

If yes, on how many repair visits?

What 15 the total number of days the customer was provided a fres/complimentary loaner or rentul? A .

9 What iy the total number of days the vehicle buun gut of service for Ford warranty repairs at your deslership?

NOTE: This number should not include days out of service for maintenance or custorer paid repairs, days an RO was left open
whils the vehicle was in the customer's possession, or days the vehicle was loft by the customer prior ta 3 xcheduled
appointment ur afier repaivs were completed,  Please oxplain in greater delail on the following Repair History sununary.

10. W hat additional actions, i any, have been taken 1 sint with the qustomer’s congerns?

— Nowg

I1. Did the customer ask for AWA Finnucial Assistanec/ReimbursemenvRefund request? YDea No
a. Ifyes, please explain AWA request, and offer made by the dealership or by Ford representalive.
12. D id the customer accept the goodwill offer or respond with counter ofler? Yes  No

. Ifthe customer rasponded with a connter offer, provide details of the offer.

13. Any Additional Comments:

Signature: JM ,Q}L Title: Mﬂﬂﬁ‘m.mm ‘!{/a. {f/])’

Please attach any additional comments on a scparate page

RETAIN A COPY FOR YOUR RECORDS
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DOCUMENTATION PROVIDED
[ ] Technlcal Service Bulletins

[] Recall Notices
{_] Ford Field Service Englneer Report
Dealer Report

|:| Other: _

List amount of any over allowance /negative equity: $

To: I

BBB AUTO LINE

Fax: 703.247.8700 Completed by: _Lou Costa Date: September 25, 2012

Fax:_866-432-7385
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MANUFACTURER RESPONSE FORM
Will participate - In Writing By Phone [}

Case Number: F
Customer Name: ¢fo Brent Wilaren State: FL
VIN: 1FTFX1ET4BF Warranty Start Date: 2/2/12

Vehicle year/model: 2011 F-150
Current mileage: 18,115

Purchased: [X] New [_] Used (mileage and date of purchase) [ Leased (terms of lease)

This claim is: E IN BTB Warranty [:I IN Diesel Warranty l:l IN Powertrain Warranty L__| Out of All Warranties
Extended Service Plan: XINO [ ] YES ___(TYPE OF ESP)

SETTLEMENT INFORMATION

Ford Motor Company offered a vehicle inspection performed by a Ford factory trained Field Service Engineer with
repair of any verifled warrantable concerns, Upon customer satisfaction with the outcome we offered a goodwill
5 year/75,000 mile Premium Care Extended Service Plan.

Please Indicate the customer’s response below:
The customer rejected the offeron _9 / 21 /_12
[ ] The customer has not indicated a response to the offer,

The Customer Claim For l the followin cerns:

- Electrical Engine Ecoboost

- Fuel System
- Engine
MANUFACTURER'S POSITION:

Ford Motor Company Is seeking a denial of the consumer’s request for vehicle repurchase. This vehicle was
recently repaired by Ford Field Service Engineer, (FSE), Chris Hall. We believe the vehicle is now operating as
designed and within manufacturer’s spedifications, We do not believe that any concern continues to exist and,
as noted on the attached dealer report, this vehicle was not out of service for 30 or more calendar days, As
such, we do not believe this vehicle has met the repurchase criteria established under either the BBB Auto Line
or Florida Lemon Law for such remedy and feel that a denial decision is warranted in this Auto Line claim,
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BBB AUTO LINE

September 26, 2012

KGREN

CHICAGO IL

Re: FRD1228672 s Ford Motor Corporation 1FTFX1 ET4BF-

Dear_C/O Brent Wikgren:

Enclosed is the manufacturer’s written position. You have the opportunity to
comment on the written position before it is forwarded to the arbitrator. Please
read the enclosed and forward your comments to us so that we receive them
within four days from the date of this letter.

After this time period both parties’ initial positions and any comments received
will be forwarded to the arbitrator for a decision to be rendered in this case.
Only those responses submitted on time will be forwarded to the arbitrator.

If you have any questions, please contact me at 800.955.5100. You may either
mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington,
Virginia 22203 or fax it to 703.247.9700.

Sincerely,
Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.555.5100 - Fax: 703.247.9700
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s BBB-AUTO LINE
y
BBB

Date: 09/21/12 Case Number: FRD1228672
Customer:

Business: Ford Motor Company
Mfr-Info: 6700 FL 1FTFX15T4BF-

You have been selected to serve as Arbitrator in a dispute involving the above parties. Uniess you are
not able to accept this responsibility or feel you cannot glve an impartial decision in this matter, please
sign this Arbitrator’s Oath. With this form you will receive a copy of the Agreement to Arbitrate, which
outlines the dispute and establishes the limits within which you must make your decision. To maintain
the integrity of this entire process; please disclose any relationship you may have had with any of the
parties named above or with their attorneys (if any). Financial, professional, commercial, competitive,
social, or family relationships, no matter how remote, should be revealed.

Oath

I, 5 Zf /Q’/'é)/”/’ln- f‘-.) ALY, of o » , hereby accept
appolntmentQ Arbitrator of the digpute concerning the Partles named above. 1 swear/affirm that I will
act faithfully and impartially, to the best of my ability, to hear and examine the Issues in dispute; and

conduct the proceedings and render a declsion pursuant to the Rules of the Better Business Bureau
" AUTO LINE Arbitration Pragram and, to the best of my ability, within the time allotted.

Signature of Arbitrator:

) Councll of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Sulte 600 - Arlington, VA « 22201 « Phona 800.955.5100 - Fax: 703, 24? 9700

PE13-018 001396LC
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BBB AUTO LINE

9
BI;B

Cate: 09/21/12 Case Number: FRD1228672
customer: NN

Business: Ford Motor Company
mfr-Info: 6700 FL 1FTFX1ET48F IEGEGEGN

You have been selected to serve as Arbitrator in a dispute involving the above parties. Unless you are
not able to accept this responsibility or feel you cannot give an impartial decision in this matter, please
sign this Arbitrator’s Oath. With this form you will receive a copy of the Agreement to Arbitrate, which
outiines the dispute and establishes the limits within which you must make your decision. To maintain
the integrity of this entire process, please disclose any relationship you may have had with any of the
parties named above or with their attorneys (if any). Financial, professional, commercial, competitive,
sacial, or family relationships, no matter how remote, should be revealed.

Oath

I; (f’ /(‘ /f&/’ln— ;7 2%V, & , hereby accept

appointmentc&g Arbitrator of the difpute concerning the Parties named above. 1 swear/affirm that I will
act faithfully and impartially, to the best of my ability, to hear and examine the issues in dispute, and
conduct the proceedings and render a decision pursuant to the Rules of the Better Business Bureau
AUTO LINE Arbitration Program and, to the best of my ability, within the time aliotted.

(_? / - o
Signature of Arbitrator: C ’(J\/ﬁr é}/h\_, d oo o

Council of Better Business Bureaus, Inc.
3033 Wilson Boutevard, Sulte 600 - Arlingten, VA - 22201 - Phone 800.955.51C0 « Fax: 703.247.9700
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CASE: FRD1228672 Customer:
Arbitrator: Elizabeth Drayer Date: 10/24/12
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Eligible consumer. Under Florida’'s lemon law, an eligible consumer is the
purchaser of a vehicle used for personal, family or household purposes. While
consumer in this case is the purchaser of the vehicle in question, there is no
showing that the vehicle is used exclusively for personal, family or household
purposes. Therefore I cannot determine whether the consumer is eligible
under state law.

Eligible vehicle. Under state law, an eligible vehicle is purchased new in Florida
to transport persons or property. The truck in question was purchased new
from Brandon Ford in Tampa, Florida to transport persons or

property. Therefore, the vehicle in this case is eligible under the statute.

Time period for filing claim. Under state law, & claim must be filed within 24
months from delivery plus 60 days. In this case, the vehicle was purchased on
February 2, 2012 and the claim was filed on September 18, 2012. Therefore,
the claim was filed within the time frame required by statute.

Notice to manufacturer. State law requires that notice of defect be provided
by registered or express mail after three repair attempts or fifteen days out of
service. There is no indication whether such notice was provided here, or
whether such notice triggered a final repair attempt by

manufacturer. Therefore, I do not find that this notice requirement has been
met.

Reasonable number of repair attempts. (This is discussed above.)

Question 4

State yvour decision {i.e. Repurchase, Replacement, Interim Repair, Denial) and explain
wihy it is appropriaste.

Denial. Consumer states he's experienced repeated problems with the vehicle

engine in this case. Had he more fully explained these problems and the

attempts to resolve it, repurchase might have been warranted. However,

because the description of the problem and repair attempts were minimal, and

no hearing, inspection or test drive was held to provide additional information,

I do not have sufficient basis to award repurchase in this case.

Question 5

If awarding a repurchase or replacement:

Show the formuda you used for making a reasonable use deduction and the amount
deducted, or explain why no reasonabie use deduction was made.

n/a

List any damage to the vehicle beyond normat wear and tear, and explain how you
arrivad at any amount deducted for the damage.

n/a

If you've decided not to award all coliateral or incidental charges that were reguested on
the Agreement to Arbitrate, please indicate your reason for doing so.

n/a

Question 6

b

The fellowing materials and documents were submitted by the parties as part of this
arbitration. Those marked with an asterisk ("%} were relied upon by the arbitrator(s) in
making a decision in the case

Materials/Documents Submitted by Customer

*customer claim form and attached repair history

*repair orders

*purchase agreement

*attorney letter

Materizls /Documents Submitted by Manufacturer
*manufacturer response form

Question 7

Piease identify the mileage an the vehicle at the time of the hearing/inspection:
n/a
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Only two of these repair attempts are documented by repair orders. (The two
visits consumer says took place on March 31, 2012 and May 25, 2012 were for
routine maintenance only and did not address the engine praoblems; therefore

these visits do not qualify as repair attempts for purposes of this case.)

With respect to the four repair attempts which addressed engine issues, there
is no clear description of the problem, diagnosis or work performed. The
documents provided to me employ technical jargon and acronyms which are
not defined, and fail to clearly explain the history of events in this

case. Neither consumer nor manufacturer has provided any narrative to
explain what problems occurred and what was done to address them. Further,
no hearing, test drive or vehicle inspection was requested by the parties which
would have provided a chance to gain further facts about the events in this
case.

Further, I am unable to determine from the information provided whether the
engine problems could have resulted from misuse, modification, collision, or
some factor besides a defect in materials or workmanship.

Because the nature of the problem and repairs in this case are unclear, I
cannot find that the engine issues result from a defect in materials or
workmanship convered by the manufacturer's new vehicle warranty.

Question 2
For each problem you dacided was caused by a defect in materials or workmanship
covered by the manufacturer's new vehicie warranty, please explain whether or not you
bealieve this probiem is a substantial impairment of the use, value or safety of the
wehicle.

Because I did not find such defect, I do not reach the question of substantial
impairment.

Question 3
Piease address the following aspects of your state's lemon law below:

# During the applicable time period specified by this state’s lemon law, the vehicle has
been gut of service by reason of repair to vehicle problems for a cumulative total of how
many days?

More than 16

b Has the standard for a reasonabie number of repair attempts under this state’s iemon

iaw been met? {Yes or No)

No
¢ Please explain how you reached this conclusion.
Even if a defect in materials or workmanship covered by warranty existed in

this case, the number of repair attempts would not suffice to comply with the
statute.

Under state law, the standard for a reasonabie number of repair attempts is
met if 1) the vehicle is subject to repair three times, plus a final attempt after
manufacturer receives consumer's notice, or 2) the vehicle is out of service for
thirty days, plus an opportunity for a final repair attempt. Under either
scenario, a final repair attempt is required.

As set out in the fact sheet, the vehicle was subject to repair for engine issues
four times. Although consumer's version of the repair history does not include
all relevant repair orders, I am accepting it because it is not challenged by the
manufacturer. However, even relying on consumer's version of events, there
is no indication that consumer provided a notice of defect to the manufacturer
that complies with state lemon law, and no indication that a final repair
attempt ever took place. Therefore, I cannot find a reasonable number of
repair attempts in this case.

d Is this consumer entitied to a repurchase or replacement under all other provisions of
this state's lemon law [i.e., gligible consumar, sfigible vehicle, applicable time frames {if
any). notice provisions (if any), reascnable number of repair attempts, etc.]? Pleass
expiain how you reached this conclusion,

PE13-018 001400LC



Lemon Law Reasons for Degision
Submitted Date: 10/24/12

FRD1228672

VIN: 1IFTFX1ETA4BF|

Customer: I - Hearing Date: 10/02/12
Arbitrator: Elizabeth Drayer

- Fact Sheet Section -

Fact Sheet Queston 1

Pl - A R R )

o

- 0

Lord o= WA

For each probiem (current and past) listed on the Agieement to Arbitrats, indicate the
following information. List briefly the relevant evidence in support of aach of your
canciusions {i.e,, repair grder numbers, dates, testhmony, inspection and/or test drives,
technical expert reports, etc. ).

Probiern {as listed on Agreement to Arbitrate):

Engine issues {eiectrical engine ecoboost, fuel system, engineg)

No date entered by arbitrator

No data entered by arbitrator

Exists Now? {Flease Explain)}

Yes. Consumer states that the manufacturer has no available remedy for
the eagine problams, and manufacturer has not provided evidancs to the
contrary. [ did not have the opportunity to inspect or test drive the
vehicle 1o observe the probiem firsthand; howsver, absent evidencs to
the contrery, consumer’s claim that the engine problem still exists is
plausibie.

No datz entered by arbitrator

nNo date entered by arbitrator

Mumber of Repair Attempts

Four: April 20, 2012 {no repair order provided); May 30, 2012 (no repair
orger provided}; July 10 - July 24, 2012 (R.O. k13693); Septamber 6,
2012 (R.C. 115434)

Mo date entared by arbitrator

No datz entered by arbitrator

Number of Days Out of Service:

At least 16 {exact number unknown)

No data entered by arbitrator

No data entared by arbitrator

- Reasoning Section -

Question 1

For each problem listed on the Fact Sheet, please expiain whether or not you believe the
problem was caused by a defect in materials or workmanship covered by the
manufacturer's new vebicle warranty. Please explain how you reached vour conclusion.
For purposes of this discussion, I am combining the three issues in the

Agreement to Arbitrate under the heading "engine issues,” because they all

appear to involve engine function, and neither consumer nor manufacturer has

made clear why they constitute separate problems. I do not find that these

engine issues constitute a defect in materials or workmanship covered by the
manufacturer's new vehicle warranty.

Consumer claims to have sought repair four times for problems relating to the
"electrical engine ecoboost,” the fuel system, and loss of power to the engine.

PE13-018 001401LC



Leanial Decision
Submitted Date: 10/24/12
FRD1228672

VIN: 1IFTFX1ET4BF
Customer: Hearing Date: 10/02/12

Arbitrator: Elizabeth Drayer

Question 1

The customer's request {Repair, Replacemant, eic - jisted balow) is deniad.

Repurchase
CASE: FRD1228672 customer: NG
Arbitrator: Elizabeth Drayer Date: 10/24/12
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~ ACCEPTANCE OR REJECTION OF DECISION
. al

BBB.

Date: 10/24/12 Case Number: FRD1228672

customer: [N State: FL

Business: Ford Motor Company
mfr-Info: 6700 FL 1FTFX1ET4EH

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision.

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY
Note: If this form is not received at the CBBB office within j4days from the date of the cover
letter, the decision will be considered rejected and the manufacturer will be notified. You may
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest
you call your case specialist to confirm receipt.
Please check one of the following.
I ACCEPT THE ARBITRATION DECISION. I understand this means:

* the business will be legally bound to abide by this decision; and,

* 1, too, will be legally bound, which means I give up any right to sue the business in court on
any claim that has been resolved at the arbitration hearing, unless the business fails to perform
according to the Arbitrator’s decision or unless otherwise provided by state or federal law.

_ I REJECT THE ARBITRATION DECISION. I understand this means:

+ 1 may pursue other legal remedies under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the
business in any civil court action relating to any matter considered in this arbitration hearing;

* the business will not be obligated to perform any part of the decision; and,

* this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s):
Date:

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 + Arlington, VA - 22201 + Phone 800.955.5100 : Fax: 703.247.9700
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If you have any questions about the decision or if I may be of help to you, please feel free to
call me at 800.955.5100.
Sincerely,

Edith Newton at Extension 512

PE13-018 001404LC



~ BBB AUTO LINE
~ October 24, 2012

GREN

CHICAGO IL

Re: FRD1228672 [Jijvs Ford Motor Corporation 1FFFX1ET4BF-
Dear _C/O Brent Wikgren:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.
Please read the instructions on the Acceptance/Rejection Form, complete it and
return it to us no later than 14 days from the date of this letter.

We thank you for giving us the opportunity to help with the resolution of your
dispute, and hope that you are satisfied with the manner in which your claim was
handled in BBB AUTO LINE.

The enclosed Decision is not binding on the consumer. You may reject this
decision and, if eligible, may request arbitration by the Florida New Motor
Vehicle Arbitration Board administered by the office of the Attorney
General.

To obtain information about and file a claim with the state-run Florida
New Motor Vehicle Arbitration Board, you should contact the Office of the
Attorney General, Lemon Law Hotline at 800.321.5366 (850.414.3500 if
outside Florida), or via email to: flalemonlaw@myfloridalegal.com. The
mailing address is: Office of the Attorney General, Lemon Law
Arbitration, PL-01, The Capitol, Tallahassee, FL 32399-1050.

PLEASE BE ADVISED: the Florida Lemon Law requires that a request for
arbitration by the Florida New Motor Vehicle Arbitration Board be filed by
a consumer no later than 60 days after the expiration of the lemon law
rights period (the period ending 24 months after the date of the original
delivery of a motor vehicle to a consumer) or within 30 days after the
final action of BBB AUTO LINE, whichever date occurs later.

Please complete and send the enclosed Acceptance/Rejection form to 3033
Wilson Blvd., Suite 600, Arlington, VA 22203 or you may fax it to
1.703.247.9700.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA -22201 « Phone 800.955.5100 + Fax: 703.247.9700
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BBB AUTO LINE

October 24, 2012

LOU COSTA

FORD MOTOR COMPANY
1320 S BABCOCK ST
MELBOURNE FL 32901

Re: FRD1228672 [jvs Ford Motor Corporation 1FTrx1ET45F |

Dear Madam/Sir:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

The customer has been sent an Acceptance/Rejection Form and has 14 days to
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may
extend this time frame. We will notify you as soon as we know whether the
customer has accepted or rejected the Decision.

If you have any questions about the decision or if I may be of service to you,
please feel free to call me at 800.334.2406.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 « Fax: 703.247.9700

PE13-018 001406LC



~ BBB AUTO LINE
November 7, 2012
BBB.
EESTEE

LOU COSTA

FORD MOTOR COMPANY
1320 S BABCOCK ST
MELBOURNE FL 32901

Re: FRD1228672 [Js Ford Motor Corporation 1FTFx1ET4sF I

Dear Madam/Sir:

The above referenced customer has failed to return the Acceptance/Rejection of
Decision Form within the specified time and rejection is assumed.

If you have any questions, please call me at 800.334.2406, or consult your
weekly manufacturer's report.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 001407LC
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary

GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number:
P Opticra
Report Detail Section : View Details a - Attachments: 0
Report# : CHQDS003 NHL Received: 08/17/2012
CCRG/EPRC: Reviewed Status: Date:
. 2011,F150 4X4 ,F150 ,SUP : .
Vehicle: CAB,STYSD _,1FTFX1ET4BF- Build Date: 10/07/2011
Odometer : 17,027 M Engine: 2%1 Calibration: pcqq3c0a
o . 3.73 ,
Transmission: 6R80E Axle: LOCK A/C: YES
Dealer: USA 04991 AutoWay Ford and Lincoln Phone#: (3353? #35r
City: Brooksville State: Florida Country : USA
Originator: BOB CONTENTO
Symptom: 5 54 2 39 DRV PERF,LACK/LOSS PWR ,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: ENG LIGHT.HESITATE LOSE POWER
Fix: Causal Component :

Condition Code:

Hotliner: BFENNIN1 Phone: 313 317-7071 Regn Cd: S3 Orlando
Engineering: Phone: TAR:
DIr Contact: BOB CONTENTO Phone: 000 000-0000 Title Cde: T

Help Exit
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KOEQC:

KOEC: P0O300 PO306

KOER:

Comments:

REPAIR

RECOMM

ADD-ON

08/17/2012 10:42AM BRETT FENNING MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:ENG LIGHT.HESITATION LOSES POWER.AFTER
EXTENDED DRIVE. DIAGNOSTICS: PERFORMED EEC

TEST.CODESP0300,P0306.TSB 12-06-04 ALREADY PERFORMED. PARTS
REPLACED:SEE TSB 12-06-04. TECH QUESTION:SAME CODES AS BEFORE.FORD

REP INVOLVED.PCM TOOK LATER CALIBRATION TODAY.WAS THAT A NEW
CALIBRATION FOR CONSERN OR IS THERE A NEW REPAIR FOR CONSERN OR DID
THE CALIBRATION NOT DOWN LOAD DURING REPAIR FOR TSB?

08/17/2012 10:42AM BRETT FENNING MSS - FCSD - TECH SVC HOTLINE
ROBERT, DUE TO THE IDS SOFTWARE UPDATE TO 80.02, A NEWER

CALIBRATION MAY BE AVAILABLE FOR THE VEHICLE. THE CALIBRATION UPDATE
DOES NOT ADDRESS THIS CONCERN. PLEASE CONTINUE TO ATTEMPT TO DUPLICATE
THE CONCERN. WHEN THE CONCERN IS PRESENT MONITORING THE FOLLOWING PIDS
APP(%), BARO(PRESS), CHT(TEMP), CYL_(1-6)_ACCL, EQ_RAT11 (RATIO),
EQ_RATIO21 (RATIO), FRP (PRESS), FRP_DSD, GEAR, KNK_CNTR_CYL (1-6),
KNK_RATE_LRND, LOAD, LONGFT1, LONGFT2, MAP(PRESS), NUM_MISFIRE,
OCTADJ_R_LRND, 02S11_CUR, 02S21_CUR, RPM, RUNTM, SHRTFT1, SHRTFT2,
TQ_CNTRL, TR, VPWR, VREF, VSS, TIP_PRS-BOOST AND TIP_PRS_DSD TO SEE IF

A FAULT CAN BE VERIFIED. IF THE MISFIRE/S CAN BE ISOLATED TO A

SPECIFIC CYLINDER, PERFORM AN IGNITION COMPONENT SWAP WITH A KNOWN
GOOD CYLINDER, REPLACE THE AFFECTED IGNITION COMPONENTS IF THE MISFIRE
FOLLOWS THE COMPONENT. IF THE CONCERN STILL PERSISTS AFTER IGNITION
COIL SWAP, ENSURE PROPER STATIC AND RUNNING COMPRESSION. IF
COMPRESSION PROVES OKAY, DIRECT THE TECHNICIAN TO REPLACE THE AFFECTED
CYLINDER INJECTOR AND RE-EVALUATE.

08/17/2012 10:42AM BRETT FENNING MSS - FCSD - TECH SVC HOTLINE
CONSULTED DAVID CHATFIELD
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REPAIR

RECOMM

Requester: MVALLA
Report Summary
Server: FCWS686

08/17/2012 12:23PM DAVID CHATFIELD MSS - FCSD - TECH SVC HOTLINE
CUSTOMER WAS TOLD BY FORD REP A NEW REPAIR IS BEING WORKED ON BY
ENGINEERING FOR WATER BUILD-UP IN CAC.CONSERN ONLY OCCURS AFTER LONG
TRIPS.300 TO 500 MILE TRIP.EVEN NEWER THAN TSB 12-06-04.TO BE RELEASED
LATE FOURTH QUARTER.IS THIS TRUE?

08/17/2012 12:23PM DAVID CHATFIELD MSS - FCSD - TECH SVC HOTLINE
ROBERT, IF THE CONCERN CAN ONLY BE DUPLICATED UNDER EXTENDED

DRIVING, EXTREMELY HUMID OR RAINING CONDITIONS AFTER A HARD
ACCELERATION EVENT, THEN IT IS MOST LIKELY DUE TO CAC CONDENSATION.
RECOMMEND TO INSPECT THE THROTTLE PLATE AND CAC INTAKE TUBE FOR SIGNS
OF WATER OR WATER STAINS. IF THIS IS FOUND THE CONCERN IS LIKELY DUE

TO CAC CONDENSATION. ENGINEERING IS IN THE PROCESS OF REPAIR FIX
VALIDATION. INFORMATION REGRADING FIX INFORMATION IS ANTICIPATED SOON
AND WILL REFLECT IN OASIS AS SOON AS IT BECOMES AVAILABLE.

S g oEn maaes Download Options
Folder Number: File Report To This Folder File Report To A Folder
Mail Report

27-Nov-2012
Ford Proprietary, Private Retention: None



Server: AWS QA
Claims loaded through: 26-NOV-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 27-NOV-12

Note: All Costs are in US Dollars  Server Name: AWS QA Claims loaded through

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL

VIN TIS WCC PREF BASE

VL. VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT
- o
u-rr-umum-m TF6 F TBD TAM TE AF T3 TKW OCT- FEB- 124222 USA 3 2G04 *  DIAG
2011 2012
AWS Claim Key:  333487] Doc¥ 111162A  TrxCode: 2 Labor Hrs: 1.5  Labor Cost: 133.55 Material Cost: 0
Dir Cd-Sub Cd: 04991 Name: ﬁ";‘rc%‘mv FORDAND . 3527063525 St FL g:?’ USA  RegCd: NA ReprDate:20-APR-2012

Cust Comments:

Tech Comments:

C.5 UNDER A LOAD AT TIMES.VERICLE LOOSES POWER .ON AND OFFF THE GAS AND VEHICLE PICKS POWER BACK UP.

KOEOQ KOER KOEC, NO CODES PRESENT, MONITORED PIDS, TEST DROVE AND MONITORED PIDS, NO ISSUES FOUND, TEST DROVE WITH
CUSTOMER, NO ISSUES FOUND, FUEL SYSTEM TEST, POWER BALANCE, NO ISSUES FOUND, CUSTOMER TO RETURN IF CONCERN 1S PRESEN T

SNRTNRT: &
SUFF s row YFG CCC CD

b M 51 V52 D36 82

Total
Costs 13355

DIST(Mile): 7362

- 02
ot s e ¢ TED TAM TE AP TC3 TKW OCT- FEB- 124222 USA 4 2G0S *  RECALEM *  F4 S V29 E29 04
011 2012
AWS Claim Key: IX5616 Doc#: 112278A  Trx Code: S07  LaborHrs: 4 Labor Cost: 3561 Material Cost: D 1(;:': 3561
g = . AUTOWAY FORD AND ; .. Ciry ) : DIST
Dir Cd-Sub Cd: 04991-* Name: [0 o Phi 3527963525 SuFL o USA RegCd:  NA ReprDate:29-MAY-2012 (o000
Cust Comments: C.5 SES LIGHT ON.NO POWER
PERFORM EEC TEST FOUND CODES PD304 AND P0316 PERFORM POWER BALANCE TEST COULD NOT VERIFY CONCERN, PERFORM OASIS
Tech Comments: FOUND S5M 22225 WHICH REFERS YOU TO TSB 12 2 10 REPROGRAM PCM AS PER TSB AND RETURN TO CUSTOMER PENDING A REPAIR
PROCEDURE FROM FORD
07- -
IFTEX ||-:mu|—'-m TG F T/BD TAM TE  AF  TIC3  TIKW OCT- FEB- 124222 USA 6 4C03 BL3Z SE212 E O OFM O SIL V29 E29 12
011 012
AWS Claim Key: 3437205 Doc#: 1136934  Trx Code: S07  LaborHrst | Labor Cost: 91.88 Material Cost: 34584 E:‘;f 2112
. . 3 . AUTOWAY FORD AND - y o Oy ; ; 2012 bIST
Dir Cd-Sub Cd: 0499]-* Name: LINCOLN Ph: 352-7963525 SuFL Ca: Usa Reg Cd:  NA  Repr Date: 10-JUL-2012 (Mile): 13585

Cust Comments: C.5 SES LIGHT ON LOOSES POWER AFTER SHR RUNNING OR AFTER 175 MILES,

Tech Comments:  pr) ECTOR REPROGRAMMED THE PCM AS PER TSB 120604 TEST DROVE AND VERIFIED REPAIR

RETRIEVED DTCS, PO430, PO300, PO304, PD305, PO306, CHECKED OASIS AND FOUND TSB 12 06 04 REPLACED THE LEFT CAT, INSTALLED CAC AIR

o7 o2
IFTEX ||-:'1-4H1-'a-w. TF6 F TBD TAM TE  AF  TIC3 KW OCT- FEB- 124222 USA 8§ IFOI BL3Z 6K77S B FO4 S11 V52 D42 42
11 2
AWS Claim Key: el 73 Doc#: 115434A Trx Code: 507 Labor Hrs: i | Labor Cost: 64.32 Material Cost: 22323 E:: 2K7.55
. . ., AUTOWAY FORD AND . g Ciry e ) DIST
Mr Cd-Sub Cd: (4991-* Name: LINCOLN Ph: 352-7963525 S FL cd: USA Reg Cd:  NA  Repr Date:06-SEP-2012 \Mile): 17920
Cust Comments; C.5 ON ACCELERATION TRUCK HESTATES AND LOOSES POWER HAS TO PULL OFF SIDE OF ROAD.

Tech Comments: REPLACED CACT COOLER AS PER FSECHRIS H ALL.

Any comments? You can contact

webmaster

PE13-018 001411LC



_ Inspection Report FRD1228672

Ford Motor Company

Customer: . Case #:

Manufacturer:

Arbitrator’s Name: Date of Inspection: __ /  /
Location of Inspection:

Vehicle Information: Make: Model:

Year: Mileage: VIN:

Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer
Conditions or Components Inspected:

Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes
Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels):

Exterior
Overall condition of the vehicle’s exterior (Rate as “Excellent,” “Good,” “Fair,” or “Poor.”) :
What damage is beyond normal wear and tear?

Please indicate damage below:

Interior
Overall condition of the vehicle’s interior (Rate as “"Excellent,” "Good,” “Fair,” or “Poor.”) :
What damage is beyond normal wear and tear?

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.970C

PE13-018 001412LC



BBB AUTO LINE

BBB.

. ARBITRATOR SELECTION LIST
EEEEN

customer: | NNEGTGNINININEGE
Case Number: FRD1228672

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator's Name: Elizabeth Drayer

Arbitrator's Occupation:
environmental and regulatory law

Arbitrator’s Biography:

Elizabeth Drayer received her B.A. from the University of Pennsylvania in 1983, and her J.D. from the
George Washington University in Washington, D.C. in 1986. She worked for several years as an attorney
for the U.S. Environmental Protection Agency and later as an attorney for an energy corporation. Ms.
Drayer ceased full-time employment to raise her children and now occasionally serves as a mediator and
arbitrator for the Pinellas County Court system. She also volunteers for a number of civic and charitable
organizations.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 001413LC



i i etter Busin
ADDRESS: 2655 McCormick Drive, Clearwater, FL 33759
PHONE: (727) 535-5609

ir r omli from u

Take Interstate 75 North to 275 North across the Sunshine Skyway (toll =
$1.00).

Continue on 275 North to 686 West - follow sign to Clearwater on exit ramp.
Follow 686 West to 688 West — when on 688 West stay in right or middle
lane.

Road will make a “Y” at which time you will go to your right (sign will
indicate direction to St. Pete / Clearwater Airport). You will now be on 686
West — AKA Roosevelt Blvd.

Remalin on 686 West to US 19 (Second overpass you come to). Go North on
Us 19.

After crossing over Sunset Point Road, you will pass “Countryside Ford” on
your right. Just past Countryside Ford, make a right onto McCormick Drive.
You will see a brick sign for "Prestige Place” at the corner of McCormick and
US 19. Note: there is no stop light at this turn.

Continue on McCormick Drive to last set of office bulldings on your right hand
side. Make right into driveway. BBB office is located at end of drive (2-story
building).

Di i fr . e

Take State Road 60 West to Clearwater across the Courtney Campbell
Causeway.

Once across the Causeway, continue to US 19 and go North on US 19 service
road.

While going north on US 19 service road you will cross the intersection of
Drew Street and continue north where the service road will merge onto US
19.

Continue North past Sunset Point Road. After crossing over Sunset Point
Road, you will pass "Countryside Ford™ on your right. Just past Countryside
Ford, make a right onto McCormick Drive. You will see a brick sign for
“Prestige Place” at the corner of McCormick and US 19. Note: there is no
stop light at this turn.

Continue on McCormick Drive to last set of office buildings on your right hand
side. Make right into driveway. BBB office is located at end of drive (2-story
building).

jrection the N i.e. N c

Take US 19 South past Clearwater’s Countryside Mall. Remain in right hand
lane.

You will approach Sunset Point Road where you will need to make a “"U” turn
- going back north on US 19 service road.

Continue North on service road in your right hand lane. You will see
“Countryside Ford” located on your right. You will see a brick sign for
“Prestige Place” at the corner of McCormick and US 19. Make a right on
McCormick Drive. Note: there is no stop light at this turn.

Continue on McCormick Drive to last set of office buildings on your right hand
side. Make right into driveway. BBB office is located at end of drive (2-story
building).

PE13-018 001414LC



BBB AUTO LINE

~ September 18, 2012

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD1228672l s Ford Motor Corporation 1FrFx1Er4BF-

Dear Madam/Sir:

The above named customer has requested a written arbitration hearing and a
claim has been opened.

Enclosed please find the following information:
* Customer Claim Form (CCF)
* Any documentation submitted by the attorney
*  Agreement to Arbitrate (except in California);
*  Qath of Participant — Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

As the arbitrator will not have the benefit of oral testimony, it is critical that you
submit a complete written position, including all arguments and documents that
support the decision you would like the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

*  How many times has the vehicle been subject to repair for each problem
alleged and how many days has the vehicle been out of service because of
these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

*  What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

* Is the vehicle eligible for relief under the state lemon law? What
arguments and facts support your conclusion?

* What relief that should be awarded? What arguments and facts support
your conclusion? Please be sure to include the purchase/lease price of the
vehicle, the amount of any reasonable use deduction and any
overallowance/negative equity/rebate amounts that should be taken if a
repurchase/replacement is awarded.

Council of Better Business Bureaus, Inc.
3033 Wilscn Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 001415LC



Your written position must include all supporting documents (i.e., repair orders, technical

service bulletins, purchase contract or lease agreement) that you wish the arbitrator to
consider.

BBB AUTO LINE must receive your written position and supporting documents no later than
close of business fourteen davs from the date of this letter. On the following day, we will send
each written position to the other party for comments. Please reference the case number listed
above at the top of each document you submit. You must also complete and return the
enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you
with three days advance notice of the inspection date.

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700.

Please call me if you have any questions. Thank you for your cooperation in this matter.
Sincerely,

Edith Newton at Extension 512

PE13-018 001416LC



BBB

~I September 18, 2012
B

BBB AUTO LINE

cHicaco I

Re: FRD1228672 I s Ford Motor Corporation 1FTFX1ET4eF N

Dear I C/© Brent Wikgren:

We have received your request for a written arbitration hearing on behalf of the
individual named above.

Enclosed please find the following information:

*

Program Summary - This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

Important Information about the Florida Lemon Law.

Agreement to Arbitrate - The purpaose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
questions about YOUR position, please call us immediately.

Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
information and return the CCF to us with any necessary corrections or
additions. PLEASE NOTE: We must receive a signed CCF to establish
our authority to handle your case. Pursuant to Rule 6 of the BBB
AUTO LINE Arbitration Rules, your case will be closed if we have
not received a signed CCF within 14 days from the date of this
letter. The CCF must be signed by the customer or signed by the
attorney and accompanied by proof of the customer’s
authorization of representation.

How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

Oath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 + Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 001417LC



As stated above, a completed and signed Customer Claim Form is required for your claim
to proceed to arbitration. In addition, BBB AUTO LINE must receive your written position
and supporting documents no later than close of business fourteen days from the date of
this letter. On the following day, we will send each written position to the other party
for comments. If we have not received the requested information from you, the
correspondence and documents you have provided us thus far will serve as your written
position. Please reference the case number listed above at the top of each document you
submit. You must also complete and return the enclosed Oath of Participant form. If we
fail to render a decision within 40 days from the date of this letter, or if you are not
satisfied with the results of BBB AUTO LINE arbitration, you may, if your case is eligible,
pursue your claim through the state arbitration program.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date.

You may either mail your position to our office at 4200 Wilson Blvd., Suite 800, Arington, Virginia
22203 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100.

Sincerely,

Edith Newton at Extension 512

PE13-018 001418LC



BBB AUTO LINE Case number: FRD1228672

Customer Claim Form Contact Date: 09/18/12
Start Date: 09/18/12

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

| taiting acices< | R
City: Chicago State: IL Zip code: -

Day ghone Evening phone: Cell phone:

SECTION 2: VEHICLE INFORMATION
Make: Ford Model: F-100 Truck Year: 2011 Current mileage: 18115

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Brandon Ford, Tampa, FL

Primary Servicing dealer/city/state: AUTOWAY FORD AND LINCOLN,

Acquired as [X] new [Jused []demo [ leased Is the vehicle in your possession? [Xl yes [ no
Purchase/lease date: 02/02/12 Mileage at purchase/lease:

First repair attempt date: 03/31/12 First repair attempt mileage: 3722

How often is the vehice used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: X] Automatic [[] Manual
Has the vehicle been in an accident/had body damage? [ yes X no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Repurchase plus attorney fees

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 1|-‘I'F><1ET4BF_

Lienholder/Leasing Company Phone Number

Account Number

Page 1

PE13-018 001419LC



N £
SECTION 4: VEHICLE PROBLEMS (List primary problem first) Gase Numbets PED1 228672

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem

Servicing dealer(s attempts | service for each repair attempt now?

Exampis
2, + 2.500 miies 5 da.:
A/C won’t cool properiy Any Deaier, inc. S/ 12,700 miles 1 day
Electrical Engine EcoBoost 5
Fuel System 1
Engine 1

Total days out of service far all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: -247-9700
P2

PE13-018 001420LC



BBB AUTO LINE

AGREEMENT TO ARBITRATE

D

Date: 09/18/2012 Case Number: FRD1228672

Customer: G
Business: Ford Motor Company

Mfr-Info: 6700 FL 1FI'FX1€|'4BF-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : F-100 Truck
Year : 2011

All parties named above submit to arbitration the following:
* Electrical Engine EcoBoost

* Fuel System

* Engine

The parties have come to agreement on the following:
N/A

Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase
Manufacturer : Denial

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (reflects the deduction of a rebate, if applicable)
*

* ok ok

(* Indicates additional remedies that can only be included if a lemon law repurchase is awarded )

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Council of Better Business Bureaus, Inc.
3033Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 001421LC



From: TA:10.100.0.2:61497,6193301897 Page: 2/14 Date: 9/17/2012 4:45:34 PM

Krohn & M@ss, Ldd,

{Arizane, Californis, Florida, Diinots, Indi Mir M iy Nevada, Olifo, Wisconein, Washington, DC)

Ma.m Office
10 N. Dearborn, 3 Floor

Chicago, Hlinois 60602

m.ﬂ:m.ﬁna.ncfmoas.wm
Writer's Direcé Number Licensed to practice Only in:
(312) 678.9428 Ext. 202 R > a ‘§ )6‘ Florida
Writer's Dircct Facsimile 7 ? of
(866) 431-6676 \ { ;2 el
Writer's Dircot E-Mail

. \WRTLC

‘Sfﬁ l
September 17, 2012 ¢ 20;2.

VIA FACSIMILE: 703-247-9700
(With Delivery Confirmation)

Council of Better Business Burean, Inc.
Attn.: Maury Umanzor

4200 Wilson Boulevard

Suite 800

Arlington, VA 22203-1838

re I - ¥'o:d Motor Company

Dear Mr. Umanzor:

Please find enclosed my client’s application for arbitration with the Better Business

Bureau, sumimary identified on your website, we are requesting a
ocuments-only hearing) My clients’ wriiten position has been stated in this initial application.
under the Florida Lemon Law and Magnuson-Moss Warranty Act based

on Ford’s failure to repair defects in the vehicle after being afforded a reasonable number of
attempts to do so. Additionally, my clients’ request payment of their attomey’s fees.

As my clients are represented by counsel, please do not contact my client directly for
any matters. Please call or email me if you have any questions regarding this matter. Finally,
please send any written notices regarding this matter via fax (866-431-557 6) or email to my
attention.

JEMf
Enclosures

PE13-018 001422LC
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BBB AUTO LINE Case number:
Customer Claim Form Contact Date:
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page {attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Esq.; Krohn 8 Moss, Lid.;

Malling address:
City; Chicago states - 2ip code: DL

|
Day phone:_ Evening phone: Cell phone:

SECTION 2: VEHICLE INFORMATION
Make; Ford Mode); F-150 Year: 2011 Current mileage; 18115

Name(s) that appears on the vehicle title: —
Selling dealer/city/state: Brandon Ford (Tampa, FL)

Primary Servicing dealer/clty/state: Autoway Ford & Lincoln (Brooksville, FL)

Acquired as K] new [Jused [] demo [ leased Is the vehicle In your possession? [X]yes [ no
Purchase/lease date: 02/02/2012 Mileage at purchase/lease: 35
03/31/2012 3,722

First repair attempt date! First repair attempt mileage:
How often Is the vehicle used 0 Number of vehicles owned 0 Transmission type:
for business purposes (percentage): % _ or leased by the buslhess: [X) Automatic IEI Manual

Has the vehicle been In an accident/had bedy damage? []yes K] no Date of accldent: N/A
N/A

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

VIN: 1FTFX15|’4BF-,( Vehicle Repurchase plus attorneys fees.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company 22Nk Of America Phone Number 1.800.215.6195

Account number [N

PE13-018 001423LC
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SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem . .} Servicing dealer(s) attempts ) service for each repair attempt | now?
. T o R 4/23/06 3,500 miles 5 days vt
A/C won't codl properly Any Dealer, Inc. 2 6/10/07 12,700 mlles 1 day ves
PLEASE SEE ENCLOSED

Ford has no avallable fix for this problem

Total days out of service for all problems:

Signature of Titled Owner(s), Date q{ lg lZKEQg 2
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mall or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.q.,
written correspondence with the manufacturer, etc,) to:

B8BB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-97G0

PE13-018 001424LC
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EN0C1
G/S Acceleration. “fg‘;;’nff“
Truck hesllates Repair
and looses power engine d
hes to pull off Replace
8510 pUJ CACT coaler
side of road a5 per FSE
8/6/2012 | 17,929/18,003 chris hall,
Multl point
Inspechion no!
completed {his
visit
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STY MBR #: 4216222

113693 L
AutoWayo. Ford & Lincoln
*INVOICE* 7200 BROAD STREET

BROOKSVILLE, FLORIDA 34601
PHONE (352} 796-3525

PAGE 1
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3 43
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Ktime Page 1 of 2

[Print] [Close Window]

c:.mtomar._HOME_-
Vehiele: 2011 FORD F-150 VIN: 1FTFX1EV4BH Color License;
Cust Pay Total: 133.13 Warranty Total: 607,88 IntTotah 84.00Mlsc Total: 0.00All RO Totak 825,01

Delivery Date:01/01/2011

Wednesday, July 25, 2012 113693
RO Total Tech Warranty Cust  Int Mise

Advizce Mileade status  Hours Total Total  Total Total

3840

(SCHUMAKER,DONALD) 13586 CLOSED 1.70 438.72 0.00 28.00 0.00

Services Parts

1 120604B WF CK DTC'S REPL LFT CAT GONV 1BL3Z#SEZ12%E  CONVERTER ASY 321.97
INST CAC AIR DEFLECT TSB 12-6~4 (Tech 1356, |2 *W520514*5440 NUT - ADMSTING SCREW 10,92
438.72) 3 CL3Z*19E672FA DEFLECTOR - AIR 11.95

2 MULTI-N CF MULTI POINT INSPECTION NOT 4 *W711281%S300 PIN ~ TRIM 2.00
COMPLETED THIS VISIT, (Tech 1356, 0) S »PHEOO* OIL FILTR 2,60

3 GTIRE CF TIRES IN GOOD CONDITION (Tech & 5W30 MOTOR OfL 12.00
1356, 0) -

4 GBK CF BRAKES IN GOOD CONDITION (Ted Ll 300.84
1356, 0)

S GBATT CF BATTERY CONDITION GOOD AT THIS
TIME (Tech 1356, 0)

& VCPTR IFXV PERFORM VCP LUBE, OIL, FILTER
AND TIRE ROTATION (Tech 1356, 28)

Wednesday, May 30, 2012 112278
RO ‘Total Tech Warranty Cust; Int Mise

Advisor Mileagegy tus  Hours Yotal Yotal  Total Total

3840

CSCHUMAKER,DONALD) 10272 CLOSED 0.40 35.61 0.00 000 0.0

Services Parts
1 1202104 WF 2011-12 F150 3.5 REPROGRAM
PCM TSB 12-2-10 (Tech 3568, 35.61)

2 MULTI-A CF CUSTOMER REQUESTED TO HAVE
MULTX POINT INSPECTION PERFORMED THIS
VISIT, (Tech 3568, 0)

3 GTIRE CF TIRES IN GOOD CONDITION (Tech
3568, 0)

4 GBK CF BRAKES IN GOOD CONDITION (Tech
3568, 0)

5 GBATT CF BATTERY CONDITION GOOD AT THIS
TIME (Tech 3568, 0) :

Friday, May 25, 2012 112200
Advisar Mileage RO Status Total Tech Hours Warvanty Total Cust Total Int Total Misc Total
3713 (BENDER,JACK) 9141 CLOSED 0.70 0.00 0.00 28,00 D.00
Sesvices Parts
1 YCPTR IFXV PERFORM YCP LUBE, OIL, FILTER |1 "PH500* DIL FILTR 2.00
AND TIRE ROTATXON (Tech 5150, 28) 2 5wW20 5W20 MOTOR OIL 12.00
2 MULTE~A CF CUSTOMER REQUESTED TO HAVE Torai: 14.0

MULTT POINT INSPECTION PERFORMED THIS

VISIT. {Tech 5150, 0)

3 GTIRE CF TIRES XN GOOD CONDITIDN (Tech

5150, 0)

4 GBK CF BRAKES IN GOOD CONDYiION (Tech
5150, 0)

5 GBATT CF BATTERY CONDITION GODD AT THIS

TIME (Tech 5150, 0)

" hitpr//autonation.xtime.convpanamma/business/customer/postR OHistory.do? VIN=1F TFX LE. 8/13/2012
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Xtime Page 2 of 2
Friday, April 20, 2012 121162
RO Total Teth Warranty Cust Int Misc
i Mileage siatus  Hours Total Total  Total Total
13840
(SCHUMAKER, DONALD) 7362 CLOSED 1.50 133.55 0.00 0.00 0.00
Sarvices Parts

1 12650D WF EEC SYSTEM DIAGNOSIS - (QUICK
TEST) - L (Tech 1356, 17.81)

2 12650080 WF PID RECORDER/MONKTOR TEST -
L (Tech 1356, 8.9)

3 12650D81 WF PID RECORDER/MONITOR TEST
WITH ROAD TEST - L (Vech 1356, 44,52)

4 93508 WF FUEL PUMP PRESSURE TEST ON
VEHICLE - DIAGNOSIS (9350/9A407/9H307) -
L (Tech 1356, 53.42)

5 12650D47 WF RELATIVE
COMPRESSION/POWER BALANCE - TEST - L
(Tech 1356, 8.9)

6 MULTI-N CF MULTI POINT INSPECTION NOT
COMPLETED THIS VISIT, (Tech 1356, 0)

7 GTIRE CF TIRES IN GOOD CONDITION (Tech

1356, D)
Saturday, March 31, 2012 110523
Advisor Mileage RO Siatus Tetal Tech Hours Warranty Total Cust Total Int Total Mist Total
3258 (BONIN,WAYNE) 3722 CLOSED D.70 0.00 133.13 28.00 0,00
Services . Parts
1 VCP245 CFFV VCP MAINTENANCE PACKAGE 1 *PHS00* QOIL FILTR 2.00
$125,00 (Tech 5242, 125) 2 5W20 5W20 MOTOR OIL 0.00
2 VCPTR IFXV PERFORM VCP LUBE, OIL, FILTER [3 Sw30 MOTOR QIL 12.00
AND TIRE ROTATION (Tech 5242, 28) Total: 14.0

3 MULTI-A CF CUSTOMER REQUESTED TO HAVE
MULYI POINT INSPECTION PERFORMED THIS
VISIT. (Tech 5242, 0)

4 GTIRE CF TIRES IN GOOD CONDITION (Tech
5242, 0)

5 GBATT CF BATTERY CONDITION GOOD AT THIS
TIME (Tech 5242, 0)

6 GBK CF BRAKES IN GOOD CONDITION (Tech
5242, D)

7 7 httpi//autonation.xtime. comy/panama/business/customer/postROHistory.do? VIN=1FTFX1E..." 8/13/2012
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STOMER #: 4216229 8454
AutoWayo. Ford & Lincoln
*INVOICE* 7200 BROAD STREET ‘
BROOKSVILLE, FLORIDA 346071
PHONE (352) 796-3525
PAGE 1

HOME corr [

Beepir Shop Hag!stratlon Nun'&g}_,]; .
%, ACOLORAL: v

SEHVICE ADVISOR 3340 DON“ALD SCHmKER

. 11 | FORD F150
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09:08 06SEP12 |15:32 06SEP12
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TS ONCACCRLERATION “TRUCKA HESTATE w?’-ﬂmfi%nﬁ%ﬁs&:;
SIDE OF ROAD. _
CIENGO: " Md SesFl Anedts SEngINe iR
2213 WP
; [32%6RTTEFBY m'nggoonm
PARTS : 0.00 LABOR 0.00 (
. 717929 REPLACED CACT :CO00LEREAS {PER ~FS B CHR EE 1

> B 43
* ******** **a\'t*** EE. ********k*ﬁ******************

By aI!gnlng bc!ow you al:lmnwlndqe that ¥ou worg notitied ot and authorized
ed | humhmrxuxywlspwli Wm“m
vuu rece or ha e opporty n mr roplaced parts as chaign
requosted by you. The vehicls Is baing n g8 for your v not excoed WED.95, This chuge MOU
rawﬂnm of the Amount Due. L | represenis costs and srolits ko the Ml%r PARTS A Y. 0.00
f Poyment Is Modo By Chack When you provide a check as payment, you |¥shklo repolr f*""j?"'"ﬁ_;-'m‘ vl GAS, OIL, LUBE 0.00 .
authorize us to elther use Informauon from your chack 1o make a onc-time m"}’wu?‘ﬁ T S UGLET AMOUNT i
elgctronic fund fer fram your of to @ the 35 8 |mr eoch new tio sofd W tho clole S - 0.00
check transaction. If procossed as an EFT, funds moy be wihdrawn from .ilwf-os.zsg: w1 uw fie 10" bol pAISC. CHARGES * 0.00
your account s soon as today. You egree thet you will not disputs us [Eo each nave af - =
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for any reason, you suthoriza us or our sgant to charge o sorvice fee up to | ALL PARTS ARE NEW UNLESS LESS INSUR, 0.00
lha maximum amount permitted by law. OTHERWISE INDICATED, SALES TAX
CUSTOMEN SIGNATURE AUTHDRIZED DEALERSHIP REPRESENTATIVE SJMA'I’U’RE PLEASE PAY
THIS AMOUNT

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF THIS HEPAIH INVDICE

DEElerCAR 02006 ADP 041173 SUV/CH HVDICE TYPE 2. 12C - AUTGHATION - TLIMITED "@Ugﬁﬁm n%':PY
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Kroha & Moss, Léd.

{Arinoas, Californis, [Tovids, Hlinole, Jodians, Minasrots, Miscourd, Norsds, (Miio, Wireoosin, Wehington, D}

Main Olfce
10 N. Deasborn, 3 Floor

Chicago, Dllinois 60602

vovew. kroknandmoss.com
Whiter’s Dircot Number Licensed to praciice Only in:
(312) 678.9428 Bxt. 202 Florida
Witer's Diroct Focsimils Wlinois
(B66) 431-5676
Writor's Diveot B-Mail

‘- N @__ I A .

August 24, 2012
VIA CERTIFIED MAIL

Ford Motor Company
Customer Relationship Center
16800 Executive Plaza Drive
PO Box 6248
Dearborn, MI 48126
RE: . Fo ompan
Vehicle: 2011 Ford F160
VIN: 1FTFX1ET4BE -
Qur File No : F120197JEA
Dear Sir or Modom:

Please be advised that this office reprasents the above-named individual tegatc!ing chims against
your company pursuant to the foderal Magnuson-Moss Warranty Act and/or the Florida Lemon Law with
regard to the above-listed vehicle. Please direct all future contacts and corzespondence to our office

Having been formally notified of our representation, you are instructed not to contact oux
client under any cizcwmstances. Direct all inquiries to this office. M you fail to act in
conformity with this directive, injunctive relief will be sought against you.

You are hereby notified that any settlement made with our client must include
compensation for all stabutory and other relief available to a consumer. If you seitle directly
with our client and do not meke arrangoments for payment of all r]amages, fees, and costs, we
will file suit against you. In addition, you are hereby notified of our attorneys’ hien.

There are numerous defects and non-conformities present in my client's automobile for which
ralief is soughi, and numerous attempts to repair the vehicle have been unsuccesshul. Maiﬂonaﬂy Ford
has stated that they will not be able to fix the vehiole for ot least 90 days. You are horsby notified that

these defects and non-conformities Inclu&e. but are not limited to:

PE13-018 001432LC
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Page 2 Aungust 24, 2012

1. Delfective Eco-Boost, engine, and/for electrical system as evidenced by the defective PCM,
replacement of the CAC Air Deflector, defuctive catalytic converter, defective EBC system,
defective fuel pump, and the llumination of the SES light; and

2. All edditional mmplaints made by our client, whether or not they are contained in your
company's records or on any dealer repair orders.

The defects and non-conformities listed above constitute a substantial impoirment of the use, valus
and/or safety of the vehicle Because of these defects and non-conformities, my client has justifiably Jost
confidentce in the vehicle As one court has stated:

For a majority of penple the pum]\ase ofanewcarisa major investment, rationalized ]Jy
the peace of mind that flows from its dependability and safety Once their faith is shaken,
the vehicle loses not un.ly its real value In their eyes, but becomes an instrument whose
integrity is substantially smpalmd and whose operation is fmugh‘l: with ilppm]mmlon

Zabriskie Chovrolet, Inc. v. Smith, 240 A.2d 195

Concerning the amount of grief a person must endure, one court oxpmsne:! the consumer's lament
in the fo]]owing manner:

There comes a time when cnou.gh is nnoug]: —~ when an autemobile pun:l'laser, ofter ]'xwiny
to take his cor into the shop for repairs an inordinate number of times and experiencing
all of the attendant inconveniencs, is entitled to say, “That's all,” and revole,
notwithstanding the repented good faith efforts to fix the car Rester v. Morrow, 491

So 2d 204

My client’s zepaiz history clearly shows there was a breach of your written warranty

based upon the genemﬂy mcupkecf rule that an unsuccesshsl effort to ramedy defects found
to exist renders the warrantor linble; the J:nys: is not bound to allow him the opportunity
or permit him to tinker with the acticle indefinitely in the hope that it may ultimately be

made to comply with the warranty. Kure v. Chevrolet Motor Division, 581 P.2d 603.

A]though it is my olient’s contention that you have alrcudy besn provicl&l with sufficient
opportunities to repair the subject vehicle by the teadeing of the vehicle to your dealers as dizected in your
warranty, if you are interested in pexrforming further repaixs to the vehicle, pleasa contact me to make
appropriate arrangements to doso  I£ 1 do not heor from you within ten (10) days I will presume you are
uninterested in performing any further repairs to the vehicle.

Please be advised that pursuant to Uniform Commexcial Code § 2-711(3) my client has a security
intorest in the vehicle for retumn of the amounts described above, plus expenses in handling and inspecting
the vehicle. Unless you mpuzc‘l'm» my client's vehicle and retum all peyments made lry my client on the
vehicle, my client will hold the car and s it to the extent necessary to preserve it, to protect the security
interest, and to minimize your Jnmnges Moreover, my client needs return of the monies listed sbove
before a substitute vehicle can be acquue& In addition, any attempt ]Jy you or your agents to repossess the

car will be w:ongful and may subject you to lle]ll-y for conversion and for wmngfuj repossession under
Uniform Commercial Code §8 9-603 and 9-507, as well as any other applicable remedics.
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From: TA:10.100.0.2:61497,6193301897 Page: 14/14 Date: 9/17/2012 4:45:38 PM

Page 3 August 24, 2012

1f the seller or, if applicable, the assigneo, or any creditor subject to the FTC Helder Rule has filed a
financing statement covering the goods, I demand, pursuant to Uniform Commercial Code § 9-404, that
you file o termination statement within ten (10) dn}'s to terminate your security interest, end forward a
copy to me Since my client has revoled acceptance, there is no outstanding secnred ouigation Ifyou do
not file a termination statement within ten {10) days and cooperate in removing the fien, you may be
lizble under Uniform Commercial Coda § 9-404{1) in the amount of $100.00, plus any loss caused to
my client by your fatlure ko do so.

To avoid any litigation, pleass contact me. If this matter is not resolved within ten (10) days from
the date of this letter, you are hereby put on notice that a T Eefiled.
S

incers!

(L

Attorn!

JE/dE

oo
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% |
s‘%‘s BBB AUTO LINE PROGRAM SUMMARY

Ford Motor Company — Florida

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB
AUTO LINE process, customers may also be represented by an attorney at their own

expense.

AGE/MILEAGE REQUIREMENTS

Claims covered by the Florida lemon law must be filed with BBB AUTO LINE within 60
days after the expiration of the Lemon Law Rights Period (the period ending 24 months
after the date of the vehicle’s original delivery to a customer).

Claims not covered by the Florida lemon law and seeking repurchase or replacement of
a Ford or Mercury vehicle must be filed with BBB AUTO LINE within three years or
36,000 miles — whichever occurs first — after the vehicle’s warranty start date.

Claims not covered by the Florida lemon law and seeking repurchase or replacement of
a Lincoln vehicle must be filed with BBB AUTO LINE within four years or 50,000
miles — whichever occurs first — after the vehicle’s warranty start date.

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

Ford - Florida 5/2006
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ELIGIBLE VEHICLES

Claims may be filed within the lemon law filing period for Ford, Lincoln, and Mercury
cars and light trucks that are covered by the Florida lemon law.

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are
not covered by the Florida lemon law if they are:

+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

+ Currently registered in Florida; and

+ Purchased or leased in the United States and normally operated in the United
States.

Unless covered by the Florida lemon law, the following vehicles are not eligible for
BBB AUTO LINE:

+ F-450, F-550, and F-650 pick-up trucks.
+ Ford E-series Cut Away vehicles and F-series cab and chassis.

Claims involving Ford motor homes may be filed with the Florida Pilot RV Mediation
and Arbitration Program, and are not eligible for BBB AUTO LINE.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

+ Repairs.
+ A Ford Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.
+ Repurchase of the vehicle.

+ Replacement of the vehicle.

REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

Ford - Florida 5/2006
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REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets all elements of the Florida lemon law or meets the following conditions:

+ The defect(s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

+ Either (1) the same defect was subject to repair four or more times and continues to
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

+ The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

If the arbitrator finds that the claim meets these conditions or meets all elements of the
Florida lemon law, the arbitrator must award a repurchase or replacement that will
consist of the following remedies:

Repurchase of an Owned Vehicle
Ford will refund the following amounts when repurchasing an owned vehicle:

1. Purchase price of the vehicle. This is the cash price for the vehicle, inclusive of
any allowance for a trade-in vehicle;

2. Collateral charges. These are reasonably-incurred additional charges to a
customer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c. earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
customer that are directly caused by the nonconformity of the vehicle.

“Purchase price” excludes debt from a previous transaction. “Allowance for trade-in
vehicle” means the net trade-in allowance as reflected in the purchase contract if
acceptable to the customer and the manufacturer. If that amount is not acceptable to
both parties, then the trade-in allowance is an amount equal to the retail price of the
trade-in vehicle as reflected in the NADA Official Used Car Guide (Southeastern
Edition) or NADA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect
at the time of the trade-in.

Repurchase of a Leased Vehicle

Ford will refund the following amounts when repurchasing a leased vehicle:

Ford - Florida 5/2006
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To the lessee:

1. Lessee Cost. This is the total deposit and rental payments previously paid to the
lessor for the leased vehicle, excluding debt from a previous transaction;

2. Collateral charges. These are reasonably-incurred additional charges to a customer
wholly incurred as a result of the acquisition of the vehicle. They include, but are not
limited to, sales taxes and title charges, manufacturer-installed or agent-installed
items or service charges, and earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the customer
that are directly caused by the nonconformity of the vehicle.

To the lessor:

The Lease Price MINUS the Lessee Cost.

Lease Price means the capitalized cost and each of the following items to the extent not
included in the capitalized cost:

1. The lessor’s earned rent charges through the date of repurchase;

Collateral charges, if applicable;

Any fee paid to another to obtain the lease;

Any insurance or other costs expended by the lessor for the benefit of the lessee; and

An amount equal to state and local sales taxes, not otherwise included as collateral
charges, paid by the lessor when the vehicle was initially purchased.

D e N

Replacement

Ford will provide a new vehicle from dealer inventory that is identical or reasonably
equivalent to the vehicle to be replaced, as that vehicle existed at the time of purchase.

“Reasonably equivalent” means that the manufacturer’s suggested retail price
(“M.S.R.P.”) of the replacement vehicle does not exceed 105% of the M.S.R.P. of
the vehicle to be replaced.

Ford will also refund to the customer the following amounts when replacing a vehicle:

1. Collateral charges. These are reasonably incurred additional charges to a
customer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c. earned finance charges; and

2. Reasonably incurred incidental charges. These are reasonable costs to the
customer that are directly caused by the nonconformity of the vehicle.

Ford - Florida 5/2006
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Deductions/Exclusions from a Repurchase or Replacement Award

*

If the arbitrator finds that the claim meets all elements of the Florida lemon law,
then the repurchase award will be reduced, or the replacement award will
require payment, for the customer’s use of the vehicle in accordance with the
following formula:

number of miles attributable to a customer vehicle
up to the date of the arbitration hearing x purchase
120,000 price

If the arbitrator awards a replacement in a claim that does not meet all elements
of the Florida lemon law, the award will require payment for the customer’s use of
the vehicle in accordance with the following formula:

mileage at first repair of the defect

for which a replacement is awarded x purchase
100,000 price

If the arbitrator awards a repurchase in a claim that does not meet all elements of
the Florida lemon law, the award will be reduced for the customer’s use of the
vehicle in accordance with the following formula:

all accrued mileage - 100 miles x purchase
100,000 price

The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

The award will not include any trade-in over-allowance or debt from a previous
transaction.

The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
all documents necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford — Florida 5/2006
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CLAIMS THAT ARE NOT ELIGIBLE

The following claims are not eligible for arbitration in BBB AUTO LINE:

+ Claims involving a vehicle no longer owned or leased by the customer.

+ Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:

(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
control of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

+ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

+ Claims alleging that an airbag failed to deploy or deployed when it should not have.

+ Claims covered by insurance or by warranties of other manufacturers.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time - that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

¢ Allegations of fraud.

+ Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

+ Claims that are the subject of a law suit or state administrative action against Ford.

+ Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford - Florida 5/2006
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STANDARDS OF THE FLORIDA LEMON LAW
Motor Vehicle Warranty Enforcement Act

The following is a brief explanation of most relevant provisions of the Florida lemon law.

The complete text of the lemon law can be found at Florida Stat. Ann. Section 681.10 et
seq.

To obtain a “Consumer Guide to the Florida Lemon Law,” or speak with someone about
the Lemon Law, consumers in Florida may call the Florida Department of Agriculture &
Consumer Services’s Lemon Law Hotline at 1-800-321-5366, or 1-850-488-2221 for
consumers outside Florida.

VEHICLES COVERED

The Florida lemon law covers cars and trucks that are sold in Florida to transport
persons or property. This includes demonstrators, recreational vehicles (other than the
living facilities), and also leased vehicles if the lessee is responsible for repairs. The
Florida lemon law does not cover vehicles run only on tracks, off-road vehicles, trucks

over 10,000 pounds G.V.W., motorcycles, mopeds, or the living facilities of recreational
vehicles.

CONSUMERS COVERED
The lemon law covers any of the following:

1. The purchaser, other than for purposes of resale, or the lessee, of a vehicle primarily
used for personal, family or household purposes;

2. Any person to whom such vehicle is transferred for the same purposes during the
duration of the Lemon Law Rights Period; or

3. Any other person entitled by the terms of the warranty to enforce the obligations of
the warranty.

Subsequent owners are covered if the vehicle is transferred from one consumer to
another during the Lemon Law Rights Period (24 months from original delivery).

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.
PROBLEMS COVERED THE FLORIDA LEMON LAW

The lemon law covers vehicle nonconformities. A nonconformity is defined as a defect

or condition that substantially impairs the use, value or safety of a vehicle. In addition,
the lemon law requires repurchase/replacement only if the nonconformity causes the
vehicle to not conform to the warranty.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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This does not include a defect or condition that results from an accident, abuse, neglect,

modification, or alteration of the vehicle by persons other than the manufacturer or its
authorized service agent.

LEMON LAW RIGHTS PERIOD

The Lemon Law Rights Period established by the lemon law is the period ending 24
months after the date of original delivery of the vehicle to a consumer.

MANUFACTURER’S DUTY TO REPAIR

If a motor vehicle does not conform to the warranty and the consumer first reports the
problem to the manufacturer or its authorized service agent during the Lemon Law
Rights Period, the manufacturer or its authorized service agent shall repair the motor
vehicle, even if the repairs are made after the Lemon Law Rights Period.

FINAL REPAIR ATTEMPT

The lemon law gives the manufacturer the right to a final repair attempt after there are 3
repair attempts for the same nonconformity or after the vehicle has been out of service
for 15 days or more for the repair of one or more nonconformities.

After three repair attempts:

After three attempts have been made to repair the same nonconformity, the consumer

must give written notice to the manufacturer, by registered or express mail, of the need
to repair the nonconformity.

After the manufacturer receives the consumer’s notice by registered or express mail, the
manufacturer must respond within 10 days and give the consumer the opportunity to
have the vehicle repaired at a reasonably accessible repair facility within a reasonable
time after the consumer’s receipt of the response.

After the vehicle is delivered to that facility, the manufacturer must correct the
nonconformity within 10 days.*

*For recreational vehicles, the manufacturer has 45 days (not 10) to correct the
nonconformity.

The requirement for the manufacturer to be given a final repair attempt does not apply

if the manufacturer does not properly respond to the consumer within 10 days of receipt
of the consumer’s notice, or if it does not perform the repairs within the prescribed time
periods.

After 15 days out of service:

If the motor vehicle is out of service by reason of repair of one or more nonconformities
by the manufacturer or its authorized service agent for a curnulative total of 15 or more
days, exclusive of down time for routine maintenance prescribed by the owner’s manual,

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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the consumer must give written notice to the manufacturer by registered or express
mail.

After receiving the registered or express mail notice from the consumer, the
manufacturer or its agent has an opportunity to inspect or repair the vehicle.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer or its authorized service agent cannot conform a vehicle to its
warranty by repairing or correcting any nonconformity after a reasonable number of
attempts, the manufacturer must either repurchase or replace the vehicle. The
consumer has a right to choose repurchase rather than replacement.

REASONABLE NUMBER OF REPAIR ATTEMPTS

It is presumed that a reasonable number of repair attempts have been made if, during
the Lemon Law Rights Period, either:

1. The same nonconformity has been subject to repair at least three times by the
manufacturer or its authorized service agent, plus a final attempt by the
manufacturer after receiving the registered or express mail notice from the
consumer, and the nonconformity continues to exist; or

2. The vehicle has been out of service by reason of repair of one or more
nonconformities by the manufacturer or its authorized service agent for a cumulative
total of 30* or more days, exclusive of down time for routine maintenance prescribed
by the owner’s manual. The manufacturer must have had the opportunity for a final
repair attempt as described above. The 30 and 60 day periods may be extended if
repair services are not available because of war, invasion, strike, fire, flood, or
natural disaster.

*For recreational vehicles, the days out of service is 60 (not 30).

Regulations define “repair attempt” as the replacement of a component, or some
adjustment made, to correct a substantial defect or condition covered by the
manufacturer’s warranty. An examination of a reported defect or condition, without a
subsequent adjustment or component replacement, may be considered a repair attempt
if it is later shown that repair work was justified. Examination or repair performed by
anyone other than the manufacturer or its authorized service agent is not considered a
repair attempt.

Regulations define “out-of-service day” as any day, including weekends and holidays,
when the vehicle is left at an authorized service agent or manufacturer’s designated
repair facility for an examination or repair of one or more substantial defects or
conditions covered by the manufacturer’s warranty. The days for each visit start on the
day the vehicle is brought in to the repair facility and end on the day the work is
completed. If the vehicle is left at the repair facility for routine maintenance, repair of
minor defects, or repairs to defects first reported after the lemon law rights period
expired, the days will not be considered as out-of-service days.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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DISPUTE RESOLUTION

The lemon law provisions requiring repurchase or replacement of a nonconforming

motor vehicle do not apply to a consumer who has not first used a dispute settlement
procedure if:

1. The procedure has been certified by the Division of Consumer Services as complying
with 16 C.F.R. Part 703 and the lemon law and regulations; and

2. At the time of the vehicle’s acquisition, the manufacturer informed the consumer in
writing how and where to file a claim with the procedure.
TIME PERIOD FOR FILING CLAIMS

If a manufacturer participates in a certified dispute settlement procedure, the consumer
must file a claim with the certified procedure no later than 60 days after the expiration

of the Lemon Law Rights Period.
A consumer may file a claim with the Florida New Motor Vehicle Arbitration Board if:
1. The certified procedure does not render a decision within 40 days of filing;

2. The consumer is not satisfied with the certified procedure’s decision or the
manufacturer’s compliance with the decision; or

3. The manufacturer does not participate in a certified procedure.

The claim must be filed with the Florida New Motor Vehicle Arbitration Board no later

than 60 days after the expiration of the Lemon Law Rights Period or 30 days after the
final action of a certified procedure, whichever date occurs later.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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REMEDIES UNDER THE FLORIDA LEMON LAW
REPURCHASE OF OWNED VEHICLE
Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a vehicle under the lemon law:

1. Purchase price of the vehicle. This is the cash price for the vehicle, inclusive of
any allowance for a trade-in vehicle;

2. Collateral charges. These are reasonably-incurred additional charges to a
consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

“Purchase price” excludes debt from a previous transaction. “Allowance for trade-in
vehicle” means the net trade-in allowance as reflected in the purchase contract if
acceptable to the consumer and the manufacturer. If that amount is not acceptable to
both parties, then the trade-in allowance is an amount equal to the retail price of the
trade-in vehicle as reflected in the NADA Official Used Car Guide (Southeastern
Edition) or NADA Recreation Vehicle Appraisal Guide, whichever is applicable, in effect
at the time of the trade-in. The manufacturer is responsible for providing the applicable
NADA book.

The refund will be paid to the consumer and lienholder of record, if any, as their
interests may appear.

Deductions from Amount Paid to Purchaser

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

offset number of miles attributable to a consumer vehicle
foruse = up to the date of the arbitration hearing X purchase
------------------------------------------------ price

120,000 (60,000 for recreational vehicles)

The Office of the Attorney General interprets “miles attributable to a consumer” to

exclude reasonable miles driven to and from the authorized service agent for repair
of the nonconformity.

This information is not intended as legal advice. Please direct specific questions to yourlegal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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REPURCHASE OF LEASED VEHICLE
Basic Repurchase Amount

The Florida lemon law provides that the manufacturer must refund the following
amounts when repurchasing a leased vehicle under the lemon law:

To the lessee:

1. Lessee Cost. This is the total deposit and rental payments previously paid to the
lessor for the leased vehicle, excluding debt from a previous transaction;

2. Collateral charges. These are reasonably-incurred additional charges to a consumer
wholly incurred as a result of the acquisition of the vehicle. They include, but are not
limited to, sales taxes and title charges, manufacturer-installed or agent-installed
items or service charges, and earned finance charges; and

3. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

To the lessor:

The Lease Price MINUS the Lessee Cost.

Lease Price means the capitalized cost and each of the following items to the extent not
included in the capitalized cost:

The lessor’s earned rent charges through the date of repurchase;

Collateral charges, if applicable;
Any fee paid to another to obtain the lease;
Any insurance or other costs expended by the lessor for the benefit of the lessee; and

S

An amount equal to state and local sales taxes, not otherwise included as collateral
charges, paid by the lessor when the vehicle was initially purchased.

Deductions from Amount Paid to Lessee

The Florida lemon law provides that the following deduction must be made as a
reasonable offset for the vehicle’s use:

offset number of miles attributable to a consumer vehicle
foruse = up to the date of the arbitration hearing X purchase
--------------- == = price

120,000 (60,000 for recreational vehicles)

The Office of the Attorney General interprets “miles attributable to a consumer” to

exclude reasonable miles driven to and from the authorized service agent for repair
of the nonconformity.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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REPLACEMENT

When replacing a vehicle under the Florida lemon law, the manufacturer must provide a

new vehicle that is identical or reasonably equivalent to the vehicle to be replaced, as
that vehicle existed at the time of purchase.

“Reasonably equivalent” means that the manufacturer’s suggested retail price
(*M.S.R.P.”) of the replacement vehicle does not exceed 105% of the M.S.R.P. of
the vehicle to be replaced. In the case of a recreational vehicle, the retail price of
the replacement vehicle will not exceed 105% of the purchase price of the
recreational vehicle to be replaced.

The Florida lemon law also provides that the manufacturer must refund to the consumer
the following amounts when replacing a vehicle under the lemon law:

1. Collateral charges. These are reasonably incurred additional charges to a
consumer wholly incurred as a result of the acquisition of the vehicle. They
include, but are not limited to:

a. sales taxes and title charges;
b. manufacturer-installed or agent-installed items or service charges;
c¢. earned finance charges; and

2. Reasonably incurred incidental charges. These are reasonable costs to the
consumer that are directly caused by the nonconformity of the vehicle.

The consumer must pay a reasonable offset for the vehicle’s use in accordance with the
following formula:

offset number of miles attributable to a consumer vehicle
foruse = up to the date of the arbitration hearing X purchase
------------------------ price

120,000 (60,000 for recreational vehicles)

The Office of the Attorney General interprets “miles attributable to a consumer” to

exclude reasonable miles driven to and from the authorized service agent for repair of
the nonconformity.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
Updated 8/17/2010 © 2010, Council of Better Business Bureaus, Inc.

Florida
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF ORANGE
CENTRAL JUSTICE CENTER
I ) o Moo
Plaintiff, ) o _
; ) COMPLAINT FOR VIOLATION OF THE
vs.. . _ ) SONG-BEVERLY CONSUMER
_ ; . ) WARRANTY ACT .
FORD MOTOR COMPANY, and ) : C
DOE 1 thréugh DOE 10 inclusive, )
; : : _ ) - Judge Franz E. Miller
Defendants, )
)
)
Plaintiff alleges: - o ' -
t. Plaintig | i e Plaintiff) is, and at all

THE BICKEL LAW FIRM, INC.
Brian J. Bickel, State Bar No. 205646

times mentioned herein was, a limited liaI-Jility company. )

2. Plaintiff is mformad and believes and fhereupon alleges that defendant FORD
MOTOR COMPANY is a corporation. w e

3. Defendants DOE I through DOE 10 inclusive are sued herein pursuant to California
dee_ of Civil Procedure §474.. DOE 1 through DOE 10 are each independently, or as a
representative of another defendant in this suit, resﬁonéible in some manner for the causes of action
set forth herein and the damages sustained by Plaintiff,
"
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4. Plaintiff purchased the subject 2011 Ford F-150, VIN:IFTFW1CF1BK I (“the
subject vehicle”) on or about November 22, 2011 from Tuttle-Click Ford Lincoln in Irvine,
California. The subject vehicle is a new motor vehicle that was purchased primarily for personal,
family, or household purposes or it is a new motor vehicle with a gross vehicle weight under 10,000
pounds that was bought or used primarily for business purposes by an entity to which not more than
five motor vehicles are registered in this state. The subject vehicle is a “new motor vehicle” under
the Song-Beverly Consumer Warranty Act, Civil Code §§1790 et seq (“the Act”).

5- Tuttle-Click Ford Lincoln is engaged in the business of distributing or selling
consumer goods at retail. Plaintiff is a “buyer” under the Act.

6. FORD MOTOR COMPANY manufactures, assembles, or produces consumer goods.
FORD MOTOR COMPANY is a “manufacturer” under the Act.

7. FORDMOTOR COMPANY issued an “express warranty” to Plaintiffin which, inter
alia, FORD MOTOR COMPANY undertook to preserve or ﬁdnﬁin the utility or performance of
the subject vehicle.

8. The subject vehicle has suffered from nonconformity(s) to warranty, including, but
not limited to, defect(s) which have manifested in the activlation of the check engine indicator light,
the engine seemingly drivihg “sluggish,” and the transmission “slipping and banging” while driving.
Said nonconformity(s) have substantially impaired the vehicle’s use, value, or safety to Plaintiff.

9. Plaintiff has delivered the vehicle to FORD MOTOR COMPANY or its authorized
repair facility(s) for repair of said nonconformity(s). FORD MOTOR COMPANY or its authorized
repair f‘acility(s) have failed to service or repair the subject vehic-le to warranty after a reasonable
number of attempts.

10.  The subject vehicle was not fit for the ordinary purposes for which such goods are
used and was not of the same quality as those generally acceplabl; in the trade. FORD MOTOR
COMPANY breached the implied warranty of merchantability and implied warranty of fitmess.
Plaintiff is entitled to revoke acceptance of the subject vehicle under the Act.

11.  FORD MOTOR COMPANY has not replaced the vehicle or otherwise made

restitution to Plaintiff pursuant to its obligations under the Act.
2

COARIMT ATARIT TOAD VUTAT ATIORN AT TUOE CART DEVEDT V CAORICITIAMER WADRANTV ACT

PE13-018 001450LC




10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

12.  Plaintiff is informed and believes and thereupon alleges that FORD MOTOR
COMPANY’s refusal to replace the vehicle or make restitution to Plaintiff was wilful and not the
result of a good faith and reasonable belief that the facts imposing said statutory obligation were
absent. |

13.  Pursuant to the Act, Plaintiff is entitled to restitution in an amount equal to the actual
price paid or payable by Plaintiff and collateral charges such as sales tax, liceﬁse fees, registration
fees, and other official fees less an amount directly attributable to use by Plaintiff prior to the time
Plaintiff first delivered the subject vehicle for repair.

14.  Plaintiff is entitled to recover incidental, consequential, and genefal damages,
incIudi.ng, but not limited to, reasonable repair, towing, and rental car costs actually incurred by
Plaintiff.

15.  Plaintiff is entitled to recover a civil penalty ﬁp to two times the amount of actual
damages for FORD MOTOR COMPANY :’s wilful refusal to comply with its statutory obligations
under the Act.

16.  Plaintiff is entitled to recover a sum equal to the aggregate amount of costs and
expenses including attorney’s fees based on .acmal time expended and reasonably incurred in
connection with the commencement and prosecution of this action.

WHEREFORE, Plaintiff prays judgment against FORD MOTOR COMPANY as follows:

1 For actual damages, including collateral charg;:s, and incidental, consequential, and
general damages. To date, such damages include, but are not limited to, Plaintiff’s down payment
($11,500.00), finance payments to date ($7,747.04 est.), current registmtioﬁ ($450.00 est.), and, in
amounts according to proof, future finance payments, payoff of the vehicle lien, vehicle registration
expenses, expenses inadvertently omitted herein, and 0thér future expenses reasonably incurred by
Plaintiff in connection with this action; and

2. For a civil penalty up to two times the arnﬁunt of actual damages; and

3. For rescission of the contrﬁ;:t and restitution of consideration; and

4, For intefest on said sum from date of rescissi-on to date of judgment herein; and

5. For attorney’s fees based on actual time expended and reasonably incurred in
3
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connection with the commencement and prosecution of this action; and
6. For costs of suit incurred in connection with the commencement and prosecution of

this action; and

7. For such other and further relief as the court deems proper.
DATED: February 2013 THE BICKEL LAW FIRM, INC.
' Attorneys for Plaintiff

By:

7~
WL G. DEVLIN

4 -
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Server: AWS QA
Claims loaded through: 11-FEB-2013

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 13-FEB-13
Note: All Costs are in US Dollars  Server Name: AWS QA Claims loaded through

AWS WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD

WARR SELLING

SELL VRT

VRT

3 o wWCC :F BASE 3 F VF CC C
iy VL VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT 118 WCC PREF BASE SUFF y\° poy VFG CCCCD
aon 195

wrewicrisiilles tee ¢ mBC mAM mB A1 e3 TME JSSEPNov. a7i069 usa s 6Y0s < MAINT ¢ F09 SXX V99 A% 82
< 2011

AWS Claim Key: MG0d63 Doc#: 12699801 Trx Code: 09685  Labor Hrs: 9 Labor Cost: 32.67  Material Cost: 3449 Total Cost: 6983

Dir Cd-Sub Cd: 08700+ Name: {OTILECLICKSCAPISTRANO gy, 9492407000 st:ca S usa RegCd:  NA  Repr Date:20-MAR2012  DIST(Mile):8462

Cust Comments: CUSTOMER REQUEST 7.5K SERVICE 0968 USA 2012 NEW 72 100K PREM MAINT(M&W) 7.5K INTERVAL

Tech Comments: 7.5K MAINTENANCE & MULTIPOINT INSPECTION PERFORMED .
16-sEP- 1

rerrwicr Ko TF6 F T/BC T/AM  T/B Al T/IC3  T/MF 005 NOV- 171069 USA 8 6Y05 * MAINT * FO9  SXX V99 A99 §2
2011 5o

AWS Claim Key: 4155121 Doc#: 15168701 Trx Code: 09688 Labor Hrs: 9 Labor Cost: 3371 Material Cost: 3449 Total Cost: 70.87

Dir Cd-Sub Cd: 08700+ Name: fo0 [LECLICKSCAPISTRANG pp.  gag2407000  st:ca @Y  usa RegCd:  NA  Repr Date:27-JUN-2012  DIST(Mile):13707

Cust Comments: 15K SERVICE INTERVAL 0968 USA 2012 NEW 72 100K PREM MAINT(M&W) 7.5K INTERVAL

Tech Comments: 15K OIL AND FILTER CHANGED TIRES ROTATED FLUID LEVELS INSPECTED AND TOPPED OFF MULTI POINT INSPECTION PERFORMED
16-SEP- - :

If-'!'F\\'li.‘}-‘Ililx'-Fﬁ TIF6 F TBC TAM  T/B Al TIC3  T/MF T NOV- 171069 USA 12 6Y05 * MAINT * FU9  SXX V99 A99 82
2010 5y

AWS Claim Key: 3314761 Doc#: 18703701 Trx Code: 09685  Labor Hrs: R} Labor Cost: 3371 Material Cost:  34.49  Total Cost: 7087

DIr Cd-Sub Cd: OK700-* Nome: ISEELE CLICKS CAFISTRANG Ph: 949-2407000 St: CA g:;y USA Reg Cd: NA  Repr Date:31-OCT-2012 DIST(Mile):2144!

Cust Comments: (968 USA 2012 NEW 72 100K PREM MAINT(M&W) 7.5K INTERVAL 22500 MILE SERVICE INTERVAL

‘Tech Comments: 225K OIL AND FILTER CHANGE. TIRE ROTATE VEH INSPECTION
16-SEP- |-

erEw cr s KR Fo T/F6  F T/BC T/IAM /B Al TIC3  TMF 0 ET NOV- 171069 USA 13 2G4 *  DIAG *  F04 SIlI V29 E29 42
£ 2011

AWS Claim Key: 3833379 Doc#: 19103101 Trx Code: 507 Labor Hrs: 11 Labor Cost: 117.74  Material Cost: 0 Total Cost: 117,74
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Dir Cd-Sub Cd: 08700-* Name: TUTTLE CLICK'S CAPISTRANO Ctry

FORD Ph: 949-2407000 S1:CA Cds USA Reg Cd: NA  Repr Date:14-NOV-2012  DIST{Mile):22208
Cust Comments: CUSTOMER STATED ENGINE LIGHT CAME ON AND ENGINE SEEMS TO BE SLUGGISH
Tetl Commmesist DS DIAG. POUI2 POOI4, VCT OVER ADVANCED, PER HOTLINE CONTACT [D# 105894982, PINTEST HK 1 10 (SEE PRINTS) IN SPECS AT TEST TIME, OIL PRESSURE

RESULTS. BASE ON OIL. PRESSURE 30 PSI CYLINDER HEAD OIL PRESSURE 14 PSI

L L T et a0 s i A R Tty R S A - i

Any comments? You can contact

webmaster
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Server: AWS QA
Claims loaded through: 11-FEB-2013

Claim Detail Report

Note: All costs are in US dollars
Model Year = 2011; Claim Key = 5833379
Vehicle Information

Model Year: 2011

Market Derived: F - FORD

Body/Cab Type: T/BC - DOUBLE CAB (CREW CAB)
Version/Series: T/AM-150 SERIES

Drive Type: T/B-2 WHL L/H REAR DRIVE

CT/F6-FISO/LINCOLN MARK LT [04-
"13]
Warranty Start Date: 19-NOV-2011
Production Date: 16-SEP-2011
VIN: IFTFWICFI1BK

Vehicle Line

Dealer Information:

TUTTLE CLICK'S CAPISTRANO
FORD
Dealer Code: 08700 - *
Address: 33301 CAMINO CAPISTRANO
City: SAN JUAN CAPISTRANO
State: CA Zip Code:92675
Country: USA Region Code: NA
Phone: (949)240-7000

Dealer Name

Claim Information

Document Number: 19103101
14-NOV-

Repair Date:

2012
Distance: 22208
TIS: 13

30-NOV-

AWS Load Date: 2012

Expense Information

Customer Patd Amount:
Deductible Amount:

Dealer Paid Amount:
Labor Cost:

Misc. Expense Amount:
Part Markup Amount:
Material Cost:
Total Cost Gross:

Cust. Concern Code: E29 - CHECK ENGINE LIGHT TROUBLE
Condition Code: 42 - DOES NOT OPERATE PROPERLY

Technician Comment: [DS DIAG. P0O012 P0O014, VCT OVER ADVANCED, PER HOTLINE
CONTACT ID# 105894982, PINTEST HK1 10 (SEE PRINTS) IN SPECS AT
TEST TIME. OIL PRESSURE RESULTS. BASE ON OIL PRESSURE 30 PSI
CYLINDER HEAD OIL PRESSURE 14 PSI

Customer Comment: CUSTOMER STATED ENGINE LIGHT CAME ON AND ENGINE SEEMS

TO BE SLUGGISH

Labor Op Code Labor Op Description

Labor Op Cost

.00
.00

.00
117.74
.00
.00
.00
117.74
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12650D EEC - (QUICK TEST) DIAGNOSIS 2141

12650D45  PIN POINT TEST DIAGNOSIS 32.11

12650D80 NGS DCL DISPLAY TEST 10.70

12650D8]  NGS RECORDER / MONITOR ROAD TEST DIAGNOSIS 53.52
Causal Full Part Number Part Part Extended
Flag PREF BASE SUFF Description CPSC Quantity Amount

¥ ¥ DIAG * DIAGNOSIS 000615 0 .00

DTC Sections: Mil Light On=Y

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description
INTAKE (A) CAMSHAFT
POSITION TIMING -
OVER-RETARDED (BANK
9]

EXHAUST (B) CAMSHAFT

POSITION TIMING -
Y KOEC P0014 OVER-ADVANCED 35 VVT (SYSTEM)
(BANK 1)

N KOEO PASS SYSTEM PASS 27 NO-FAULT CODES
N KOER PASS SYSTEM PASS 27 NO-FAULT CODES

Y KOEC P0012 35 VVT (SYSTEM)

Any comments? You can contact

webmaster

70311
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Rpt. Analysis Home

Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary

GCQIS Report Analysis

Report Summary

Help Exit

Report 1 of 1
Query Name: REPORT RETRIEVAL
Folder Number:
[ Next A S
Report Detail Section : View Details - Attachments: 0
Report# : CKNF2014 NHL Received: 11/14/2012
CCRG/EPRC: . Reviewed Status: Date:
. 2011,F150 4X2 ,F150 ,SUP . .

Vehicle: CRW,STYSD ,1FTFW1CFlBI-<- Build Date: 09/16/2011
Odometer : 22,208 M Engine: 5.0L 4V Calibration: BF615CON
Transmission: 6RB0OE Axle: 3800F3.73L A/C: YES
Dealer: USA 08700 Tuttle Click's Capistrano Ford Phone#: (790%%) L
City: San Juan Capistr State: California Country : USA
Originator: GUILLERMO BOTELLO
Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: ROUGH RUN. VCT CODES.
Fix: Causal Component :
Condition Code:

Hotliner: MSCHMI56 Phone: 000 317-9375 Regn Cd: W1 Los Angeles

Engineering: Phone: TAR:

DIr Contact: GUILLERMO BOTELLO Phone: 000 000-0000 Title Cde: T
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KOEO:

KOEC: P0O012 PO0O14 P0O316

KOER:

Comments:

REPAIR

RECOMM

REPAIR

RECOMM

11/14/2012 03:48PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:CUSTOMER STATES CK ENGINE LIGHT IS ON AND
ENGINE SEEMS TO BE SLUGGISH DIAGNOSTICS: PERFORM ECC TEST FOUND

CODES P0012, PO014 AND PO316 PARTS REPLACED:NONE TECH

QUESTION:IS ANY KNOWN CONCERN ABOUTH CAM-PHASER PROBLEM ON THIS TYPE
OF ENGINE AND SOLENOIDS

11/14/2012 03:48PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE
GUILLERMO, RECOMMEND CHECKING THE PIN FIT AT THE VCT SOLENOID TO MAKE
SURE THERE ARE NO PIN FIT ISSUES. IF IT CHECKS GOOD, RECOMMEND
CONFIRMING BASE OIL PRESSURE IS WITHIN SPECIFICATIONS. IF NO ISSUES

ARE IDENTIFIED, YOU MAY HAVE A FAULTY PHASER, BUT IT HAS NOT BEEN A
COMMON FAILURE ON THIS ENGINE. YOU WILL NEED TO DUPLICATE THE CONCERN
FOR FURTHER DIAGNOSTICS.

11/15/2012 03:32PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
AFTER CHECKING PINS ON CONNECTOR FOUND OK CK PIDS ON VCT SYSTEM FOUND
OK AND PERFORM ENGINE OIL PRESSURE FOUND AT 30PSI AT NORMAL
TEMPERATURE AND FOUND OIL PRESSURE GAUGE MOCING ALOT WHAT I STHE NEXT
STEP FOR THIS REPAIR

11/15/2012 03:32PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
GUILLERMO, VERIFY THE OIL LEVEL IN THE VEHICLE IS CORRECT AND ENSURE

THE ENGINE IS NOT SLUDGED FROM A LACK OF MAINTENANCE. CHECK THE OIL
PRESSURE TO THE BANK ONE HEAD. THE PORT IS DIRECTLY IN FRONT OF THE
VERY FIRST INTAKE MANIFOLD BOLT ON THE BANK ONE SIDE. YOU SHOULD HAVE
APPROX 15 PSI THERE IF THE BASE PRESSURE IS APPROX 30 PSI (OR APPROX

HALF THE BASE PRESSURE). IF THE OIL PRESSURE PROVES TO BE OK,

FOLLOW NORMAL DIAGNOSTICS FOR THE P0012 AND P0014. HK WOULD BE THE
APPROPRIATE PINPOINT TEST IN THE PC/ED.
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REPAIR

RECOMM

REPAIR

RECOMM

01/02/2013 06:43PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
RON IS CALLING IN TO DISCUSS THE CONCERN. VEHICLE IS CURRENTLY AT
DEALER WITH CEL OFF AND P0012 AND P0014 IN MEMORY. CUSTOMER STATED
THAT THE VEHICLE FELT LIKE THE TRANSMISSION WAS SLIPPING AND BANGED
INTO GEAR. CONCERN CAN BE DUPLICATED BY THE CUSTOMER IN DIFFERENT
CONDITIONS, UP HILL, DOWN HILL, ETC, NO TOWING, COLD AND WARM ENGINE.
DEALER UNABLE TO DUPLICATE CONCERN,

01/02/2013 06:43PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
RON, IF YOU ARE UNABLE TO DUPLICATE THE CONCERN, THIS ISSUE MAY NOT BE
ABLE TO BE EFFECTIVELY DIAGNOSED. IF UNABLE TO DUPLICATE, YOU CAN
CHECK PIN FIT AT VCT SOLENOIDS AND CAM SENSORS, CHECK OIL
LEVEL/CONDITION, AND CUT THE OIL FILTER OPEN LOOKING FOR EVIDENCE OF
RESTRICTIONS IN OIL PASSAGES. THEN THE VEHICLE WILL HAVE TO BE
RELEASED TO THE CUSTOMER WITH A FLIGHT RECORDER, OR THE CONCERN
DUPLICATED BY THE DEALER,

01/31/2013 02:05PM DAVID STENDARDO MSS - FCSD - TECH SVC HOTLINE

DEALER SERVICE MANAGER CALLING IN ABOUT A RECURRING LOSS OF POWER WITH

A PO012 / POO14 ON THIS VISIT. THE DEALER HAS PERFORMED ROAD TESTING

IN THE PAST AND WAS UNABLE TO DUPLICATE THE CONCERN, THE OIL PRESSURE
WAS TAKEN AT THE R/S HEAD TO BE AT 14 PSI. THE VEHICLE HAS RETURNED
WITH A VDR WITH RECORDINGS OF THE CONCERN. IT WAS SAID THAT THE

EX_DIFF1 = +45° AND EX_DIFF2 = 0°. WHILE ANOTHER RECORDING SHOWED THE

EX_DIFF1 = -30° AND EX_DIFF2 = -5°,
01/31/2013 02:05PM DAVID STENDARDO MSS - FCSD - TECH SVC HOTLINE
ADVISED TECH THAT THERE COULD VERY WELL BE A CONCERN WITH THE VCT

CONTROL SOLENOID. AT THIS POINT, CAREFULLY INSPECT THE VCT CONNECTIONS

AS WELL AS THE HARNESS LEADING BACK TO THE PCM FOR ANY CHAFING AND
SERVICE A NECESSARY. IF THERE ARE NO CONCERNS PRESENT, REPLACE THE VCT
SOLENOID AND PERFORM EXTENSIVE ROAD TESTING IN AN EFFORT TO CONFIRM
THE REPAIR.

Folder Number: File Report To This Folder File Report To A Folder

Downlead Options
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VIRGINIA: IN THE CIRCUIT COURT FOR THE CITY OF FAIRFAX - "% .
< Z
I * % %2
* /17:(?( — /f’
. V.OoZE &P ‘%}2‘:
Plaintiff, x ”3\,'7?)./_ L o0 7
. : T2 %
’ * {3:':’%/; i ffp
Ford Motor Company, * e
Defendant - |
Please Serve: *
*  COMPLAI
: B013-031389
Registered Agent *
CT Corporation System *
4701 Cox Road, Suite 301 %
Glen Allen, VA 23060 .
(County of Henrico) *

COMES now into Court, through undersigned counsel, _and

moves the Court for judgment against the defendant, Ford Motor Company, on the
grounds and in the amount as stated herein:

1. On or about June 30, 2012 the plaintiff purchased a 2012 Ford F-150,
Vehicle Identification Number 1FTFW1 ETOCF- at an authorized dealer of the
defendant, Ted Britt Ford, Chantilly, Virginia. Plaintiff paid fifty one thousand dollars
($51,000.00) for the motor vehicle.

2. The aforesaid 2012 F-150 is subject to the Motor Vehicle Warranty
Enforcement Act, Virginia Code §59.1-207.9 et seq. as a "lemon” in that the vehicle has
persistent problems with slipping and improper acceleration, including but not limited to
the following;

a. Steady constant vibration, misfire/hesitation;
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b. Check engine light stays on;

¢. While accelerating the vehicle hesitates very badly ;

d. Squeaking noise on driver door;

e. The vehicle is sluggish going up and down hills; and

f. On cold starts there is a rough idle/misfires until warmed up.

3. The vehicle has been returned for repair to no avail.

4, These non-conformities to the applicable warranties are significant
impairments that have been subject to repair three or more times by the manufacturer,
its agents, or its authorized dealer and the same non-conformities continue to exist.

5. Under Virginia Code § 59.1-207.13(b) 1, it is presumed that the
manufacturer has not conformed the aforesaid motor vehicle to the applicable warranty
which is required by the Motor Vehicle Warranty Enforcement Act.

6. The plaintiff has allowed the manufacturer, its agents or authorized
dealers, full and ample opportunity to correct and repair the significant impairment
and/or serious safety defect to the use and market value of the vehicle, and warranty
defects in a good faith effort to resolve this dispute; however, the significant
impairments and defects to the market value and use of the vehicle, and the warranty
defects have not been corrected as of this date.

8. The aforesaid defects, and the significant impairment to the use and
market value of the vehicle and the breaches of warranty and the unsatisfactory
attempts to repair the same constitute breaches of implied and expressed warranties on
the part of the defendant and the plaintiff prays for relief available under the

Commercial Code of Virginia, Virgi'nia Code § 8.2 et seq., and the Magnusson-Moss

{2358 / 00032
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Warranty Act.

9. Pursuant to Virginia Code § 59.1-207.9 et seq. the defendant has been
notified of the continuing non-conformities prior to the plainiiff availing himself of this
action.

WHEREFORE, the plaintiff, David Putnam, respectfully prays that this Court
enter judgment in his favor in the amount of fifty one thousand dollars ($51,000.00) plus
all collateral charges, incidental damages, less a reasonable allowance for the use of
the vehicle up to the date of the first notice of the non-conformity that was given to the
manufacturer, its agents or authorized dealer, and for such other and further relief as
the facts and equity as this case may require plus reasonable attorney’s fees of either
$350.00 per hour or 1/3 of whatever is recovered, whichever is greater, expert withess

fees, and court costs.

Respectfully submitted,

By:

Vi
Af CO@L/

James B. Feinman, Esq., VSB #28125
Andrew D. Finnicum, Esq., VSB #80358
Post Office Box 697

1003 Church Street. 2" Floor
Lynchburg, Virginia 24505

(434) 846-7603 (phone)

(434) 846-0158 (fax)

{2358 / 00013
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All Action Details for Issue

Print
vin: 1rrewieTocr G Year: 2012 Model: F-SERIES Case: 619382922
Name: NN Owner Status: Original WSD: 2012-06-30
Symptom Desc: HES/STUMBLE ACCELERATION ALL ENGINE TEMP Primary Phone:
Reason Desc: CLP - IN - FINANCIAL ASSISTANCE - AT RISK Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 10/19/2012

Action: TIER ONE OPEN ISSUE

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: PIAZZA RICHARD Analyst: RPIAZZA1

Action Date: 10/18/2012 Action Time: 17.12.18.682 Action Data: No

Comments =====CUSTOMER=====-HAVING TROUBLES SINCE PURCHASED THE VEH--THE TRUCK SEAMED LIKE
IT WAS SHUTTERING OR THE TRANS WAS SLIPPING--VEH WOULD CLEAR UP AROUND 2500 RPMS--TOOK VEH TO
THE SHOP AND THE TECHS REFLASHED THE COMPUTER-GOT THE TRUCK BACK AND ABOUT A WEEK OR 2
LATER WENT ON ANOTHER TRIP --WENT TO GO PASS SOMEONE AND THE VEH LOST ALL POWER AND WENT
INTO FAIL SAFE MODE-ALMOST GOT INTO AN ACCIDENT-TRUCK HAS NEVER THROWN A CODE AND THE
CHECK ENGINE LIGHT HAD NEVER COME ON--THE LAST TIME THE VEH DID THIS..THE CHECK ENGINE LIGHT ON
AND STARTED FLASHING-TOOK VEH INTO THE DEALER AND WAS TOLD THAT THE CAT CONVERTER BURNT UP
AND IT HAD TO BE REPLACED~THE TECHS ALSO REFLASHED THE COMPUTER AGAIN-MOST OF THE TIME THE
TRUCK RUNS GREAT BUT EVERY NOW AND THEN YOU CAN FEEL LIKE THERE IS A MISS IN THE ENGINE OR A
SLIP IN THE TRANS-VEH IS CURRENTLY AT THE DEALER-WAS TOLD THAT THE COIL HAD TO BE

OUR CUSTOMER CARE SOLUTIONS TEAM SO THEY CAN INVESTIGATE YOUR CONCERN. A SPECIALIST WILL
CONTACT YOU BY CLOSE OF BUSINESS TOMORROW. **NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT
THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR
VEHICLE"

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 10/19/2012 Action Time: 08.48.58.323 Action Data: No

Comments CSM MARYSOL X77751 - 2012 F150 4X4 - 90 LTV - WSD 6/30/12 - MILEAGE 6000 - 1 VEH ON FILE - NO
ESP - NO OPEN RECALLS OR PROGRAMS - CJJBD003 NHL - AWS SHOWS 3 DRIVABILITY CONCERNS = OBC TO
DLRSHP L/M ON SM ROB'S VM SEEKING AN UPDATE IN CUDL - ALSO EMAILED HIM

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL  Analyst: MZAYAS2

Action Date: 10/19/2012 Action Time: 14.13.46.646 Action Data: Yes

comments 08C TO cUST/ I L oN vM WITH CONTACT AND CASE INFO TO CALL BE BACK - ADVISED
CUST | DID RECEIVE HIS CASE AND AM WAITING ON AN UPDATE FROM THE DLRHSP - ADVISED | WILL F/U 10/22

Data Element Name Data Value
DATE OF FOLLOW UP: 10-22-2012
TIME OF FOLLOW UP (HH:MM): 18:00
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Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 10/23/2012 Action Time: 09.42,13.395 Action Data: No

Comments RECEIVED UPDATE FROM SM ROB ADVISING THE VEH WAS BROUGTH IN 10/18 - HE TESTED THE VEH
PERSONALLY WITH TECH 10/19 ON COLD START - MAY BE SLIGHT VARIANCE IN FUEL PIDS - HE OPENED UP
HOTLINE CONTACT - EMAILED SM ROB SEEKING A STATUS

Action: ESCALATED HANDLING REQUIRED - COMPLETE (EXPLAIN IN COMMENTS)

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: DEALER
Odometer: 6000 MI Comm Type: OTHER

Analyst Name: ROBERT TEASDAL Analyst: R-TEASDS

Action Date: 10/24/2012 Action Time: 08.16.45.668 Action Data: No

Comments EMAILED MARYSOL REGARDING HOTLINE'S STATEMENT THAT FLUTTER IN FUEL PIDS ON COLD
START IS NORMAL AT THIS TIME FOR THE ECOBOOST ENGINE. CUSTOMER PICKED UP AFTERNOOCN OF 10/23
AND WAS VERY DISAPPOINTED. STATED HE HAS LOST FAITH IN THE RELIABILTY OF HIS TRUCK

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 10/24/2012 Action Time: 14.44.50.319 Action Data: Yes

Comments DID RECEIVE UPDATE FROM SM ROB ADVISING - WE HAVE PERFORMED A NUMBER OF TESTS PER

HOTLINE AND WE HAVE VERIFIED CUSTOMER'S CONCERN. WE WERE THAN INSTRUCTED TO PERFORM COLD

START TEST ON STOCK UNITS WITH THE SAME ECOBOOST ENGINE AS THE CUSTOMER. ALL 3 STOCK UNITS

WERE THE SAME OR WORSE THAN MR. PUTNAM'S. WE WROTE BACK AND SHARED THIS INFO WITH TECH

HOTLINE AND WERE TOLD THAT IT IS A NORMAL CHARACTERISTIC DUE TO "OPERATIONAL STRATEGIES'

DURING A COLD START. WE WERE THEN TOLD TO PERFORM NO REPAIRS AT THIS TIME. =0BC TO cUST |
I /M ON VM WITH CONTACT AND CASE INFO TO CALL BACK - ADVISED CUST | AM AWARE THE VEH HAS

BEEN PICKED UP - ADVISED | WOULD LIKE TO DISCUSS HIS CASE WITH HIM - ADVISED | WILL F/U 10/29

Data Element Name Data Value
DATE OF FOLLOW UP: 10-29-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL  Analyst: MZAYAS2

Action Date: 10/30/2012 Action Time: 17.23.23.738 Action Data: Yes

Comments IBC FROM CUST ADVISING HE DID PICK THE VEH UP LAST WEEK AND WANTED TO DRIVE THE VEH A
WHILE - CUST STATED HE STILL FEELS THE VEH RUNS WORSE THAN BEFORE - CUST STATED HE WENT BACK
TO THE DLRSHP TODAY AND ADVISED HE SPOKE WITH SM ROB ADVISING HIM HE FELT THE VEH RAN RICH =
OBC TO CUSTIEEEEN- /DVISED CUST THE CALL IS RECORDED - CUST ADVISED HE SHOWED SM ROB THE
INSIDES OF THE EXHAUST TIP BEIGN BLACK AND SOOTED - CUST REITERATED HIS VEH CONCERNS AND
ADVISED ME OF HIS EXPERIENCES AS HE RACES FORD VEH AND KNOWS FORD EMPLOYEES IN THE SAME
FIELD OF RACING AND MECHANICS - CUST STATED SM ROB ADVISED HIM TO COME BACK AND SPEAK WITH THE
SF AND TECH REGARDING THE SOOT FOUND - ADVISED CUST | WILL BE EMAILING HIM MY CONTACT INFO AND
ASKED THAT HE LET ME KNOW WHEN HE WILL BE GOING TO THE DLRSHP - ADVISED | WILL BE MONITORING
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FOR HIS FEEDBACK - F/U SET FOR 11/6

Data Element Name Data Value
DATE OF FOLLOW UP: 11-06-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL  Analyst: MZAYAS2

Action Date: 11/02/2012 Action Time: 08.56.59.705 Action Data: No

Comments RECEIVED EMAIL FROM CUST ADVISING - THE PROBLEM HAPPENED AGAIN TODAY. | WAS AT AN
INTERSECTION AT A STOP SIGN. TRAFFIC WAS HEAVY. | WAS TRYING TO GET ACROSS THE INTERSECTION TO
MAKE A LEFT TURN. | PUSHED THE GAS PEDAL DOWN AND AGAIN, THE TRUCK JUST FELL ON ITS FACE. IT HAD
JUST ENOUGH POWER TO GET ME INTO THE INTERSECTION WITHOUT BEING ABLE TO CLEAR THE
INTERSECTION. AGAIN, A CAR WAS COMING AT ME FROM MY DRIVER'S SIDE AND HAD TO ALMOST COME TO A
STOP BECAUSE MY TRUCK WOULD NOT GO. - CAN YOU PLEASE ESCALATE THIS MATTER TO THE NEXT LEVEL
IN FORD SERVICE AND PROVIDE ME WITH THEIR NAME AND CONTACT INFORMATION? | HAVE CONFIDENCE
THAT YOU ARE DOING EVERYTHING THAT YOU CAN, BUT WOULD LIKE MORE ATTENTION DUE TO MY SAFETY
CONCERNS. - WHEN | PURCHASED THIS TRUCK, MY PLAN WAS TO KEEP IT FOR AT LEAST 10 YEARS. | REALLY
DO NOT HAVE CONFIDENCE IN THIS ENGINE. | FEEL THAT THE TROUBLES THAT IT'S HAVING HAS PROBABLY
ALREADY DAMAGED INTERNAL PARTS, THE OTHER CAT CONVERTERS AND POSSIBLY SOME OF THE SENSORS,
THAT ALL CAN BE DAMAGED WHEN AN ENGINE RUNS IN EITHER A LEAN OR RICH CONDITION. - AFTER TODAY'S
INCIDENT, | WOULD LIKE TO REQUEST THAT FORD REPLACE MY TRUCK WITH THE SAME MODEL, EXCEPT NOT
WITH THE V6 ECOBOOST. IT HAS BEEN TROUBLE ENOUGH THESE PAST COUPLE MONTHS AND EMBARRASSING
AT TIMES. | DO NOT WANT TO CONTINUE WITH ATTEMPTS TO REPAIR ONLY TO EXPERIENCE THEM AGAIN DAYS
OR WEEKS AFTER | GET IT BACK, WHO KNOWS HOW LONG IT WILL TAKE THE FORD ENGINEERS TO RESOLVE
THIS ISSUE? AFTER THE PAST COUPLE YEARS OF WHAT | HAVE BEEN THROUGH IN MY LIFE, | THOUGHT WHEN |
PAID $51,000 FOR A BRAND NEW TRUCK, THAT | WOULD NOT HAVE TROUBLES WITH IT OR THE STRESS THAT
COMES FROM THESE TROUBLES. = EMAILED SM ROB SEEKING ACCOUNTING/AUDIT RO'S SHOWING TECH TIME
STAMPS

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 11/02/2012 Action Time: 10.09.28.849 Action Data: Yes

comments 0BC TO cusTHIIEEEE: LM ON VM WITH CONTACT INFO ADVISING CUST | DID RECEIVE HIS
EMAIL AND WILL RESPOND VIA EMAIL = EMAILED CUST ADVISING - . | RECEIVED YOUR EMAIL AND HAVE
REVIEWED IT. | AM GLAD TO HEAR YOU ARE SAFE. | GREATLY APPRECIATE YOUR PATIENCE WITH THE
DEALERSHIP AND MYSELF IN TRYING TO RESOLVE THE VEHICLE CONCERNS. PER YOUR REQUEST IN
ESCALATING THE CASE, THERE IS NO ONE AT THIS TIME TO ESCALATE THE CASE TO. | AM THE CUSTOMER
SERVICE MANAGER AND MAKE DECISIONS BASED ON THE INFORMATION AND FACTS OF THE CASE. WITH THAT
BEING SAID, | WILL SUBMIT YOUR REQUEST FOR VEHICLE REPLACEMENT FOR REVIEW WITH NO GUARANTEE
FORD WILL REPLACE YOUR VEHICLE. | WILL BE REQUESTING INFORMATION FROM THE DEALERSHIP. THE
REQUEST DOES TAKE 7 TO 10 BUSINESS DAYS TO COMPLETE. | HAVE PRINTED OUT YOUR EMAIL AND WILL ADD
IT TO MY PAPERWORK. | WILL FOLLOW UP WITH YOU REGARDING THE DECISION ON THE CASE ON 11/12 BY
5:30PM(EST). SHOULD YOU HAVE ANY QUESTIONS OR CONCERNS PLEASE LET ME KNOW BEFORE THEN.

Data Element Name Data Value
DATE OF FOLLOW UP: 11-12-2012
TIME OF FOLLOW UP (HH:MM): 18:00
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Action: DOCUMENT ADDITIONAL INFORMATION

Dealer; 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 M| Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 11/05/2012 Action Time: 14.07.16.692 Action Data: No

Comments RECEIVED UPDATE FROM SM ROB ADVISING = CAN'T REQUEST AN FSE UNLESS | VERIFY A
CONCERN. WE COULD NOT GET THE VEHICLE TO ACT UP AS HE STATED. EVIDENTLY IT HAD BEEN ACTING UP
ON LONGER TRIPS AND UP STEEP HILLS. IF YOU SEE THE HOTLINE NOTES, THE ONLY THING | COULD VERIFY IS
ROUGH IDLE ON COLD STARTS, BUT WE VERIFIED IT ON NUMEROUS STOCK UNITS. WE WERE TOLD THAT WAS
NORMAL. THIS LAST VISIT GAVE US NOTHING..NO ENG LIGHTS, CODES,ETC. FSE WON'T COME OUT UNLESS WE
HAVE SOMETHING TO GO ON.

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 M| Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 11/14/2012 Action Time: 16.36.38.341 Action Data: Yes

comments 08C TO cUST CELL |l A0VISED CuST | HAVE REVIEWED HIS REQUEST FOR VEHR/R -
ADVISED | WILL NOT MEET HIS REQUEST AS THE DLRSHP IS UNABLE TO DUPLICATE THE CONCERN TO MAKE
REPAIRS AND THE COLD START IS NORMAL TO THE VEH - ADVISED CUST UNTIL THE DLRSHP CAN DUPLICATE
THE CONCERN OR THE CUST CAN DUPLICATE IT FOR THE DLRSHP THERE CAN BE NO REPAIRS - APOLOGIZED
TO THE CUST - NO ONE IS SAYING THERE IS NO CONCERN - IT JUST NEEDS TO BE DUPLICATED - CUST STATED
HE WILL JUST TAKE THE VEH TO THE DLRSHP AND LEAVE IT THERE - ADVISED CUST | WOULD LIKE OT OFFER
HIM AN ESP - PREMIUMCARE 5/75 $100 DED WITH TOWING AND RENTAL - ADVISED THIS IS FOR HIS
INCONVENIENCES - CUST STATED HE MAY PURSUE OTHER AVENUES - ADVISED CUST THAT IS RIGHT AND THE
OFFER IS IN NO WAY SHAPE OR FORM SOMETHING TO PREVENT HIM FROM PURSUING OTHER AVENUES - CUST
STATED HE WILL ACCEPT THE OFFER - ADVISED CUST IT SHOULD SHOW WITHIN 7 DAYS - BUT PAPERWORK
TAKES ABOUT 3 TO 5 WEEKS TO RECEIVE - CUST ASKED IF THE CASE WILL BE CLOSED - ADVISED ONCE |
RECEIVE THE APPROVED UPLOAD [T WILL BE - BUT T CAN BE REOPENED AT ANY TIME - CUST STATED THAT IS
FINE - NO FURTHER ACTION REQUIRED WITH THE CUST AT THIS TIME - SILENT F/U FOR ESP UPLOADE
APPROVAL - F/U SET FOR 11/21

Data Element Name Data Value
DATE OF FOLLOW UP: 11-21-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 11/16/2012 Action Time: 07.54.04.727 Action Data: No

Comments RECEIVED ESP UPLOAD APPROVAL

Action: TAR-SME TECHNICAL ASSISTANCE REQUEST

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL  Analyst: MZAYAS2

Action Date: 11/16/2012 Action Time: 07.54.56.967 Action Data: Yes

Comments PLEASE REVIEW -RECEIVED EMAIL FROM CUST ADVISING HE FOUND A NEW TSB 12-10-19 TO
REPLACE THE CAC - WHICH SUPERSEDES THE TSB 12-6-4 - CONDITIONS CONDENSATION IN THE CAC BEING
SUCKED INTO THE ENGINE UPON ACCELERATION = IS THIS SOMETHING THE DLRSHP SHOULD LOOK INTO
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Data Element Name Data Value

APPROVER'S CDSID: JCLAR380
APPROVER'S NAME: CLARK (JCLAR380),JASON

Action: TAR-CLOSE SME TECHNICAL ASSISTANCE REQUEST

Dealer: 00048 TED BRITT FAIRFAX FORD g Dee: REGIONAL ESCALATION

SPECIALIST
Odometer: 6000 M| Comm Type: INTERNET
Analyst Name: CLARK .
(JCLAR380),JASON Analyst: JCLAR380
] . Action Time: ; .
Action Date: 11/16/2012 09,02 51.083 Action Data: Yes

Comments - TECH SME JASON - THE PREVIOUS FAILED IGNITION COIL WOULD NOT BE CAUSED BY AN ISSUES
WITH THE CHARGE AIR COOLER. NOW IF THE CUSTOMER IS STILL HAVING A CONCERN WITH ENGINE
BUCK/SURGE OR MISFIRE, AND THE CONCERN IS PRESENT DURING ACCELERATION AFTER CRUISING AT A
STEADY SPEED THEN IT WOULD BE A GOOD IDEA FOR THE DEALER TO CHECK THE CHARGE AIR COOLER FOR
ANY SIGNS OF MOISTURE. IF THERE IS SIGNS OF MOISTURE IN THE CHARGE AIR COOLER THEN THE TSB

WOULD APPLY.
Data Element Name Data Value
CSM - OPEN FSE REQUEST? NO

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS,MARYSOL Analyst: MZAYAS2

Action Date: 11/26/2012 Action Time: 13.04.41.412 Action Data: Yes

Comments EMAILED SM ROB SEEKING FEEDBACK FROM THE CUST EMAIL - SM ROB ADVISED THE CUST WILL BE
BRINGING THE VEH IN 12/3 AND WILL UPDATE ME ONCE HE HAS MORE INFO - ADVISED | WILL F/U 12/5

Data Element Name Data Value
DATE OF FOLLOW UP: 12-05-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 6000 Ml hCA:TI't-m Type: INBOUND CUSTOMER
Analyst Name: ]
ZAYAS MARYSOL Analyst: MZAYAS2
Action Date: 12/05/2012 Action Time: 07.44.42.263 Action Data: Yes

Comments RECEIVED EMAIL FROM CUST ADVISING = ROB DID CONTACT ME ABOUT THIS TSB. | DROPPED THE
TRUCK OFF AT TED BRITT FORD MONDAY AFTERNOON. | WAS ADVISED THIS AFTERNOON THAT THE CAC IS ON
NATIONAL BACK ORDER. CAN YOU PLEASE HELP TO EXPEDITE THE SHIPMENT OF THE NEW CAC TO TED BRETT
FORD. THIS HAS BEEN A LONG AND FRUSTRATING PROCESS IN ATTEMPT TO GET THIS TRUCK REPAIRED.ANY
HELP YOU CAN GIVE WILL BE GREATLY APPRECIATED == EMAILED SM ROB ADVISING HIM OF THE EMAIL
RECEIVED AND IF ANY ASSIST IS NEEDED TO PLEASE FORWARD ME ALL OF THE PART INFO TO EXPEDITE - F/U
SETFOR 12-12
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Data Element Name Data Value

DATE OF FOLLOW UP: 12-12-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: PARTS ESCALATION

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 12/05/2012 Action Time: 11.11.39.449 Action Data: Yes

Comments RECEIVED REQUESTED INFO FROM SM ROB = PART # BL3Z6K775B - INTERCOOLER - DOR#: 33830 -
FPSD#: R32738 - SHIPPER#: NA4555 - EORDERED 12/3/12 - ETRACKER ID # 11608147

Data Element Name Data Value
PARTS DISTRIBUTION ETRACKER #: 11608147

PART NUMBER: BL3Z6K775B
PART DESCRIPTION: INTERCOOLER
CRS ESCALATION? (YMN): NO

WHY DELAYED?: BACK ORDERED
1S CUSTOMER IN RENTAL VEHICLE? {Y/N): YES

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL  Analyst: MZAYAS2

Action Date: 12/05/2012 Action Time: 11.13.10.595 Action Data: No

Comments EMAILED SM ROB AND ASM SUSAN ADVISING | HAVE ESCALATED THE PART AND WILL FORWARD
ANY INFO RECEIVED

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL  Analyst: MZAYAS2

Action Date: 12/06/2012 Action Time: 17.10.07.881 Action Data: No

Comments RECEIVED UPDATE FROM SM ROB ADVISING = CUSTOMER HAS BEEN IN LOANER A FEW DAYS. | AM
ASKING HIM TO PICK UP HIS TRUCK UNTIL WE GET AN UPDATE NEXT WEEK.

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 MI Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 12/12/2012 Action Time: 07.49.24.896 Action Data: Yes

Comments EMAILED PARTS SME CHRIS SEEKING FURTHER ASSIST - F/U SET FOR 12/21

Data Element Name Data Value
DATE OF FOLLOW UP: 12-21-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: DOCUMENT ADDITIONAL INFORMATION
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Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 M Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 12/12/2012 Action Time: 07.56.20.371 Action Data: No

Comments RECEIVED UPDATE ADVISING = THE CURRENT DATE OFF BACKORDER IS SET FOR 12/28, OF COURSE
DEALER WILL SEE THEIR ORDER BEFORE THAT DATE. WE HAVE STOCK THAT IS IN TRANSIT(400 PCS) TO OUR
PACKAGER AND ONCE THAT STOCK ARRIVES AND IS PROCESSED, EMERGENCY ORDER WILL SHIP FROM
THERE - FORWARDED INFO TO SM ROB AND ASM SUSAN

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 M Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 12/28/2012 Action Time: 12.00.56.737 Action Data: Yes

Comments EMAILED SM ROB AND ASM SUSAN SEEKING AN UPDATE TO THE PART - F/U SET FOR 1/7/13

Data Element Name Data Value
DATE OF FOLLOW UP: 0107-2013
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 M| Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 01/08/2013 Action Time: 11.02.08.731 Action Data: Yes

Comments PER INFO RECEIVED ETA SHIP DATE IS 1/7 - EMAILED ASM SUSAN SEEKING AN UPDATE - F/U SET
FOR 110

Data Element Name Data Value
DATE OF FOLLOW UP; 01-10-2013
TIME OF FOLLOW UP (HH:MM): 18:00

Action: PARTS ESCALATION - PART ARRIVAL

Dealer: 00048 TED BRITT FAIRFAX FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 6000 M| Comm Type: PHONE

Analyst Name: ZAYAS MARYSOL Analyst: MZAYAS2

Action Date: 01/08/2013 Action Time: 15.41.47.855 Action Data: Yes

Comments PER ASM SUSAN PART ARRIVED TODAY

Data Element Name Data Value
DATE OF PART ARRIVAL AT DEALERSHIP: 01-08-2013
FORD PART? (Y/N): YES
AFTERMARKET PART? (Y/N): NO
CUSTOMER OPTED OUT? (Y/N): NO

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD ?;g;:‘ Desc: CUSTOMER CARE SOLUTIONS
Odometer: 6000 Ml Comm Type: PHONE
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Analyst Name: KHORASANI-RAD,
ANTHONY

g . Action Time: . :
Action Date: 01/14/2013 12.11.35.452 Action Data: Yes

Analyst: AKHORASA

Comments CSM ANTHONY X77766 OBC TO DLR @(800) 701-7691 SPOKE WITH ASM SUSAN TO VERIFY PART IS IN,
AWAITING CUST TO BRING VEH IN FOR REPAIR, OBC TO CUST @IZEzaS0tARECEIVED V/M LEFT CONTACT
INFORMATION ASKING THAT HE CALL DLR TO SCHEDULE APT TO BRING HIS VEH IN FOR REPAIRS. WILL
SCHEDULE FOLLOW UP FOR 1/21

Data Element Name Data Value
DATE OF FOLLOW UP: 01-21-2013
TIME OF FOLLOW UP (HH:MM): 17:00

Action: CREATE FOLLOW UP

Dealer: 00048 TED BRITT FAIRFAX FORD ?éﬂfl‘ Desc: CUSTOMER CARE SOLUTIONS
Odometer: 6000 MI Comm Type: PHONE
Analyst Name: KHORASANI-RAD, )
ANTHONY Analyst: AKHORASA
. . Action Time: . .
Action Date: 01/21/2013 10.27 58.785 Action Data: Yes

Comments CSM ANTHONY X77766 OBC TO DLR @703-266-3214 SPOKE WITH ASM SUSAN, VERIFIED VEH IS STILL
NOT THERE AT THIS TIME. OBC TO CUST @ SR CEIVED VIM LEFT CONTACT INFORMATION AND
ASKED CUST BRING VEH IN FOR PAINT REPAIR. SET FOLLOW UP FOR 1/28

Data Element Name Data Value
DATE OF FOLLOW UP; 01-28-2013
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UNABLE TO CONTACT - INITIAL

Dealer: 00048 TED BRITT FAIRFAX FORD o191 Deec: CURTOMER AR SOLUTIONS
Odometer: 6000 Mi Comm Type: PHONE
Analyst Name: KHORASANI-RAD, :
ANTHONY Analyst: AKHORASA
2 . Action Time: ; i
Action Date: 01/25/2013 14 30.59.523 Action Data: No

Comments REPEATED CALLS FROM DEALERSHIP AND CSM TO ADVISE CUSTOMER TO BRING IN VEHICLE FOR
REPAIRS, NO RESPONSE FROM CUSTOMER. CLOSE CASE

Ford Confidential
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Server: AWS QA
Claims loaded through: 20-FEB-2013

STANDARD CLAIMS LIST
AWS Online Report

Run Date: O1-MAR-13
Note: All Costs are in US Dollars  Server Name: AWS QA Claims loaded through

: WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL . VRT VRT
v / / IFF V.
N AWSVL y1™" DER CAB SERIES TYPE CD  CD  COD DATE DATE DEALER CNT 115 WCC PREF BASE = SUFF (@ poy VFG CCCCD
3l
wrewicrocrifre e F ot mam e AP mes Tkw MAy- 300N 042 USA 2GR0+ 6KTIS ¢ R4 S1L VS2 D36 42
2012 2012
AWS Claim Key: 206492 Doc#:  R6224501 Trx Code: 507 Labor Hrs: 5 Labor Cost: 55.63  Material Cost: 0 Total Cost:  55.63
DIr Cd-Sub Cd: 09452+ Name: TED BRITTFORDSALES,INC. Ph: 7036732300  StVA oY UsA RegCd: NA ReprDate:27-AUG-2012  DIST(Mile):3488
Cust Comments: CUSTOMER STATES AT ALL SPEEDS UNDER LIGHT ACCEL THERE IS A STEADY CONSTANT VIBRATION, MISFIRE HESITATION
Tech Camments: COULD NOT DUPLICATE, FOUND TSB 12 06 04, PERFORM TSB, CHECK FOR AIR DEFLECTOR AND REPROGRAM PCM
3 0guN
LFTEW 1 TOC TF6 F  TBC TAM TE  AF  Tc3  TKW MAY- 200U 12042 Usa 3 4co3 BL3Z SE2i2 B R4 SDI V29 E29 12
2012
AWS Claim Key: 2EI2572 Doc#: 86398601 Trx Code: s07 Labor Hrs: 1 Labor Cost: 111.26 Material Cost: 344,89  Total Cost: 456,15
Dir Cd-Sub Cd: 09452-* Name: TED BRITT FORD SALES,INC. Ph:  703-6732300 St VA g;”’ USA RegCd:  NA  Repr Date:05-SEP-2012  DIST(Mile):5048

Cust Comments: CHECK ENGINE LIGHT ON UNDER ACCEL HESITATES VERY BAD

SELF TEST FOUND PO300, PO304, PU30S, PO306, PO430, FOUND TSB 12 6 4 ALREADY DONE, PERFORM PINPOINT TEST HF, LEAD TO BANK 2 CAT REPLACEMENT,

Tech Comments: CLEAR CODES TEST DRIVE, RETEST, NO CODLES

0 e 0, L . AR .t e AR S . i, i 8 P ———— i

31-

1ETEW ETOC T Fo TIF6 F T/BC  TAM  TIE AF TIC3 T/IKW MAY- 33‘[]'3UN_ 127042 UsAa 3 6C04 BL3Z 1623943 BA FO7T  SO8 V73 B43 01
042 TR

AWS Claim Key: 2112571 Doc#: BA398602 I'rx Code: I Labor Hrs: 4 Labor Cost: 44,51  Material Cost: 431,76 Total Cost: 476.27

DiIr Cd-Sub Cd: 09452-* Name: TED BRITT FORD SALES.INC.  Ph: T03-6732300 St: VA g:;y USA Reg Cd: NA  Repr Date:()5-SEP-2012 DIST(Mile):5048

Cust Comments: INSTALL SPECIAL ORDER DRIVER DOUR PANEL FOR MAKING A SQUEAKING NOISE

Tech Comments: NVH DIAG, VERIFIED CONCERN, FOUND DOOR PANEL COMING APART, REPLACE DOOR PANEL, RETEST. NO NOISE AT THIS TIME
3 30U

IFTFWIETUCTFEA712) F6 T/F6 F T/BC TIAM  TIE AF TiC3 TIKW MAY- 2012 T 127042 USA 4 6C04 BL3IZ 1623943 BA  FOS  S05 V3o N40O 42
2012 &
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AWS Claim Key:
Dir Cd-Sub Cd:
Cust Comments:

Tech Comments:

2440987

(9452-=

Doc #: 86972602

Name:

Trx Code:

TED BRITT FORD SALES, INC.

SPW

Labor Hrs:

Ph: 703-6732300

4 Labor Cost:
. Ctry
St: VA Cd: USA

44.51

Reg Cd:

REFER TO HISTORY. SQUEAK NOISE HEARD FROM DOOR PANFEL. RIGHT AT HANDLE ON DRIVER DOOR
SERVICE PART 863986 04 5 12 5,048 NVH DIAG FOUND NOISE COMING FROM DOOR PANEL. REMOVE PANEL AND CHECK PANEL ATTACHMENT, OK, REPLACE

DOOR PANEL, RECHECK NO NOISE AT THIS TIME

wrew ierocH s

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:
Tech Comments:

2473731

09452+

IMARRINEET

AWS Claim Key:

Dir Cd-Sub Cd:

Cust Comments:

Tech Comments:

2474730

19452+

e T W S

31-

Material Cost:

431.76

Total Cost:

Y et B AL S R A REAB

NA  Repr Date:08-OCT-2012

476.27
DIST(Mile):6105

TIF6 F T/BC T/IAM T/E AF T/IC3 TIKW MAY- EEIJ;JN 127042 USA 4  6Y2 * TAP1 b F09 SXX Va9 A99 82
2012 -
Doc#: 87122601 Trx Code: TAPI Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 150
Name: TED BRITT FORD SALES, INC.  Ph: T03-6732300 St: VA (étdry USA Reg Cd: NA  Repr Date:08-OCT-2012 DIST(Mile):6105
DFLT TRANSPORTATION ASSIST PROGRAM WAS MISSED ON 869726
108 12 TAP ASSIST 5 DAYS $150.00
3- 30JUN-
TIF6 F T/BC T/AM AF TIC3 TIKW MAY- 2012 127042 Usa 4 2BU2 BL3Z 12029 o Fo4 511 V52 D42 42
2012
Doc #: 86U72601 Trx Code: S07 Labor Hrs: 2.7 Labor Cost: 3004  Material Cost: 7539 Total Cost:  375.79
Name: TED BRITT FORD SALES, INC. Ph: 703-6732300 St: VA g:l“ USA Reg Cd: NA  Repr Date:08-QCT-20]2 DIST(Mile):6105

REFER TO HISTORY, CUSTOMER STATES GOING UP AND DOWN HILLS SLUGGISH, HESITATES CAN FEEL IT IN WHEEL, IF DROPPED DOWN TO LOWER GEAR
DRIVES BETTER, ALSO ON FRIDAY WHEN PULLING OUT OF TRAFFIC
AUTH FOR PRIOR APPROAVAL PAAAW REQUESTING M TIME FOR SPECIAL TESTS REC. BY HOTLINE 10 12 12 14:10 15:30 1.2 EEC TEST NO CODES, CONTACT
HOTLINE THEY REC TO MONITOR PIDS AND CHECK MODE 6, TEST DROVE 100 MILES, PIDS OK, CHECK MODE 6 FOUND MISFIRES ON 3 AND §, SWAP COIL AND
PLUGS FROM CYL 3 TO CYL | AND FROM CYL 5 TO CYL 4, TEST DROVE ANOTHER 60 MILES RECHECK MODE 6 FOUND EVIDENCE OF MISFIRES ON CYL

Any comments? You can contact

webmaster
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary

Report 1 of 2
Query Name: REPORT RETRIEVAL
Folder Number:

[ Next | Pownload Options
Report Detail Section : View Details - Attachments: 0
Report# : C1JBD003 NHL Received: 10/10/2012
CCRG/EPRC: : Reviewed Status: Date:

- 2012,F150 4X4 ,F150 ,SUP : .
Vehicle: CRW,STYSD ,1FFFW1ETOCF- Build Date: 05/31/2012
Odometer : 6,105 M Engine: {33%1 Calibration: ) 2104
Transmission: 6R80E Axle: A/C: YES
i . (703) 591-

Dealer: USA 00048 Ted Britt Fairfax Ford Phone#: 8484
City: Fairfax State: Virginia Country : USA
Originator: JOSH STOUT
Symptom: 5 54 2 02 DRV PERF,LACK/LOSS PWR ,ACCEL,ALWAYS
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: HESITATION ON ACCEL

Fix: Causal Component : COIL ASY-IGNITION -- RPL
Condition Code:

Hotliner: SMASSE1L6 Phone: 313 317-4491 Regn Cd: N4 Washington
Engineering: Phone: TAR:
DIr Contact: JOSH STOUT Phone: 000 000-0000 Title Cde: T
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KOEO:
KOEC:
KOER:

Comments:

REPAIR

RECOMM

10/10/2012 08:45AM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:GOING UP AND DOWN HILLS, VEHICLE IS SLUGGISH
AND HESITATES, IF YOU DROP TO A LOWER GEAR IT DRIVES BETTER, ALSO ONE
TIME CUST PULLED OUT INTO TRAFFIC AND LOST ALL POWER, WOULD NOT ACCEL,
PULLED TO SIDE OF ROAD, SHUT OFF AND RESTART AND VEHICLE DROVE

FINE DIAGNOSTICS: EEC TEST NO CODES TEST DRIVE PARTS

REPLACED:NONE TECH QUESTION:IS THERE ANY KNOWN CONCERNS FOR THESE
TRUCKS DOING THIS? WE HAVE TEST DROVE THIS TRUCK 70 MILES AND HAVENT
GOTTEN IT TO ACT UP, LAST SERVICE TSB 12-6-4 WAS DONE AND LEFT SIDE

CAT WAS REPLACED FOR P0430?

10/10/2012 08:45AM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
JOSHUA, INTERMITTENT CONCERNS ARE UNDERSTANDABLY HARD TO DIAGNOSE.
HOWEVER, THE CONCERN MUST BE DUPLICATED IN ORDER FOR AN EFFECTIVE
REPAIR TO BE MADE. PLEASE CONTINUE ATTEMPTS TO DUPLICATE THE CONCERN.
ONCE THE CONCERN HAS BEEN DUPLICATED, PLEASE VERIFY THE AIR INTAKE
TUBING AND AIR FILTER BOX ARE PROPERLY SEALED, AND VERIFY THE AIR

FILTER IS OEM AND FREE OF RESTRICTIONS. IF NO CONCERNS ARE FOUND,
PLEASE MONITOR ETC_ACT AND ETC_DSD DURING THE CONCERN. THESE PIDS
SHOULD NOT DIFFER BY MORE THAN 3 DEGREES, ALLOWING FOR SOME DELAY
UNDER ACCELERATION. IF THESE PIDS DIFFER BY MORE THAN 3 DEGREES DURING
STEADY STATE OPERATION, THIS INDICATES A FAULT WITHIN THE ETB OR ON
THE ETC CIRCUITS. IF THE ETB IS OK, PLEASE MONITOR AND RECORD THE
FOLLOWING PIDS DURING THE CONCERN: APP(%), BARO(PRESS), CHT(TEMP),
CYL_(1-6)_ACCL, EQ_RAT11 (RATIO), EQ_RATIO21 (RATIO), FRP (PRESS),
FRP_DSD, GEAR, KNK_CNTR_CYL (1-6), KNK_RATE_LRND, LOAD, LONGFT1,
LONGFT2, MAP(PRESS), NUM_MISFIRE, OCTADJ_R_LRND, 02S11_CUR, 02S21_CUR,
RPM, RUNTM, SHRTFT1, SHRTFT2, TQ_CNTRL, TR, VPWR, VREF, VSS. THIS WILL
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HELP DETERMINE WHICH SYSTEM OR COMPONENT MAY BE CAUSING THIS CONCERN.
PLEASE ALSO MONITOR MODE 6 AND POWER BALANCE DATA TO DETERMINE IF
A MISFIRE CAN BE VERIFIED. IF A MISFIRE CAN BE ISOLATE THE A
PARTICULAR CYLINDER, RECOMMEND TO SWAP THE IGNITION COMPONENTS FROM
THE SUSPECT CYLINDER WITH A KNOWN GOOD CYLINDER. IF THE MISFIRE
FOLLOWS THE COMPONENT SWAP, REPLACE THE FAULTY IGNITION COMPONENTS AND
RE-EVALUATE THE CONCERN, IF THE MISFIRE DOES NOT FOLLOW THE
COMPONENT SWAP, RECOMMEND TO PERFORM HIGH AND LOW PRESSURE FUEL SYSTEM
TEST TO VERIFY PROPER OPERATION OF THE FUEL DELIVERY SYSTEM. IF THE
FUEL DELIVERY SYSTEM IS OK, RECOMMEND TO PERFORM A MANUAL COMPRESSION
TEST ON THE SUSPECT CYLINDERS. IF COMPRESSION IS LOW ON ANY CYLINDER,
PERFORM A CYLINDER LEAK DOWN TEST TO DETERMINE WHERE THE LOSS OF
COMPRESSION IS OCCURRING.

REPAIR 10/12/2012 02:44PM JMITCH63
DATA FROM PRIOR APPROVAL REQUEST FORM: PLEASE DESCRIBE CUSTOMERS
CONCERN.CUSTOMER STATES AT HIGHWY SPEEDS ON ACCE VEHICLE BOGS DOWN,
LOOSES POWER DESCRIBE DIAGNOSTIC PROCEDURES COMPLETED AND THE

RESULTS. BE SURE TO NOTE ANY
PINPOINT OR OTHER DIAGNOSTIC TESTS

COMPLETED. INCOMPLETE DIAGNOSIS WILL PROLONG
THE PRIOR APPROVAL

PROCESS, SO BE SURE TO INCLUDE ALL TEST RESULTS.PERFORMED MODE FOUND
MISFIRE ON CYLN 5 NO CODES SWAPPED COIL TO CYLND 6 AND MISFIRE
FOLLOWED PLEASE LIST PART THAT WAS ROOT CAUSE OF FAILURE:IGNITION
COIL LIST MAJOR COMPONENTS NEEDED FOR REPAIR:IGNITION COIL PROVIDE
ANY ADDITIONAL DETAILS NECESSARY. PLEASE INCLUDE ANY TECHNICAL

INFORMATION
THAT YOU FEEL WILL HELP THE HOTLINE PROCESS YOUR PRIOR

APPROVAL REQUESTNONE REPAIR ESTIMATE - LABOR: REPAIR ESTIMATE -
TOTAL: VEHICLE/COMPONENT ABUSE: MODIFICATIONS: LACK OF
MAINTENANCE: RO#: 869726R0O DATE:2012-10-08WARRANTY TYPE:NEW VEHICLE
WARRANTY SPW MILEAGE: SPW INSTALL DATE:

RECOMM 10/12/2012 02:44PM JMITCHG63
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SUSAN, SWAPPED COIL,MISS FOLLOWED. THE DEALER IS APPROVED TO
REPLACE THE #5 COIL ON PLUG (COP). PLEASE REFERENCE THE ONLINE
WORKSHOP MANUAL FOR INSTALLATION INFORMATION.

REPAIR 10/16/2012 11:18AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
IT LOOKS LIKE THE WRONG P&A WAS GIVEN. CAN YOU GENERATE A NEW AUTH
WITH THE CORRECT P&A PLEASE. CORRECT ONE IS 09452 THANKS

RECOMM 10/16/2012 11:18AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
SUSAN, THANK YOU FOR THE UPDATE. PLEASE USE NEW PRIOR APPROVAL (R9Hp!0ad Options
PAA3W. ECPA APPROVED* APPROVAL CODE: PAA3W

Folder Number: File Report To This Folder File Report To A Folder JExists in Folder(s)
(previous Jf ext Mail Report

Requester: MVALLA 1-Mar-2013

Report Summary Ford Proprietary, Private Retention: None
Server: FCWS686
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Rpt. Analysis Home

Folder Number:
Add Comments = Mail Report

Report Detail Section : View Details Attachments: 0

Report Mgmt Primary

Report Mgmt Query Report Mgmt

GCQIS Report Analysis

Report Summary
Report 2 of 2
Query Name: REPORT RETRIEVAL

File Report To This Folder

Indicator Summary

File Report To A Folder JExists in Folder(s)

Download Options

Report# : CJSARO03 NHL Received: 10/19/2012
CCRG/EPRC: Reviewed Status: Date:

g 2012,F150 4X4 ,F150 ,SUP i .
Vehicle: CRW,STYSD ,1FTFW1ETOCH Build Date: 05/31/2012
Odometer : 6,456 M Engine: 2;1%; Calibrabion: crorakon
Transmission: 6R80E Axle: A/C: YES
Dealer: USA 00048 Ted Britt Fairfax Ford Phone#: (8?4%? 591
City: Fairfax State: Virginia Country : USA
Originator: JASON BREEDEN
Symptom: 5 50 A 12 DRV PERF,RUNS ROUGH,ALL RUNNING,COLD
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: RUN ROUGH ON START UP
Fix: Causal Component :

Condition Code:
Phone: 313 248-8050 Regn Cd: N4 Washington
TAR:

Title Cde: T

Hotliner: BGRAHA43
Phone:

Phone: 000 000-0000

Engineering:

Dir Contact: JASON BREEDEN

Help Exit
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KOEO:
KOEC:
KOER:

Comments:

REPAIR

RECOMM

REPAIR

RECOMM

10/19/2012 09:17AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:RUNS ROUGH ON COLD START DIAGNOSTICS:
START VEHICLE WITH IDS, MONITOR PIDS, MONITOR POWER BALANCE PARTS
REPLACED:NONE TECH QUESTION:DURING COLD START POWER BALANCE IS VERY
ERRATIC ON ALL CYL. SUSPECT POSSIBLE FUEL ISSUE. WHAT SHOULD FRP PID
SHOW ON COLD START?, SHOWING AROUND 200-225PSI? ANY KNOW CONCERNS FOR
THIS ISSUE? THIS VEHICLE HAS HAD MULTIPLE REPAIRS FOUND SIMILAR ISSUES
ON OASIS, INCLUDING CAT, MULTIPLE COIL PACKS, AND REFLASH

10/19/2012 09:17AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
JASON, THE FRP LISTED LOOKS NORMAL, THERE IS NO PUBLISHED

INFORMATION LISTED IN THE PCED FOR NORMAL FRP READINGS AT START UP. TO
VERIFY FRP IS NORMAL, COMPARE TO FRP_DSD. WITH POWER BALANCE
SHOWING CONCERNS ON ALL CYLINDERS WOULD INDICATE A POSSIBLE FUEL
QUALITY CONCERN. RECOMMEND TO OBTAIN A FUEL SAMPLE AND INSPECT FOR
ANY TYPE OF DEBRIS OR A CLOUDY APPEARANCE. IF VERIFIED, IT IS
RECOMMENDED TO COMPLETELY EMPTY AND FLUSH THE FUEL TANK, REFILL WITH
FRESH FUEL AND RE-EVALUATE THE CONCERN, IF THE FUEL APPEARS TO BE

OK, REPORTS HAVE BEEN SEEN IN REGARDS TO WINTER/SUMMER BLEND FUEL
ISSUES. IF A FLUSH KIT IS AVAILABLE, RECOMMEND TO DISABLE THE FUEL
SYSTEM AND USE AN ALTERNATIVE FUEL SOURCE. IF THE CONCERN IS
ELIMINATED WITH THE INTERDICTION OF THE FRESH FUEL, THE CONCERN IS
RELATED TO FUEL QUALITY.

10/22/2012 03:17PM NMASON29

INSPECT FUEL SAMPLE SEEMS OK. COMPARE TO MULTIPLE STOCK UNITS FOUND
SIMILAR CONCERN ON COLD START, SOME WERE WORSE. IS VIBRATION ON COLD
START AND NORMAL CHARACTISTIC OF THE 3.5 ECOBOOST ENGINE?
10/22/2012 03:17PM NMASON29
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JASON, YOU ARE CORRECT, SOME VIBRATION DURING COLD STARTS ARE
CHARACTERISTIC TO THESE VEHICLES DUE TO THE OPERATIONAL STRATEGIES
DURING A COLD START. SINCE THIS VEHICLE HAS BEEN COMPARED TO SEVERAL
LIKE UNITS AND A SIMILAR CONCERN WAS FOUND, IT WOULD BE RECOMMENDED TO
DEMONSTRATE THIS CONCERN TO THE CUSTOMER AND PERFORM NO FURTHER

REPAIRS. Download Options
Folder Number: - File Report To This Folder File Report To A Folder JExists in Folder(s)

Add Comments @ Previous m Mail Report

Requester: MVALLA 1-Mar-2013

Report Summary Ford Proprietary, Private Retention: None
Server: FCWS686
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Dec 18 2012 5:38PM GL WEISS PC 2487378003

p.2
RONALD S. WEISS
ATTORNEY AND COUNSELOR
7035 ORCHARD LAKE ROAD |
SUITE e 725 WEBST CENTRAL AVENUE
WEST BLOOMFIELD, MICHIGAN 48322 STE Mat0
TOLEDO, OHIQ 43617
(248) 757-8000

FAX: (248) 737-8003
December 19, 2012

Jody Banciu :
Ford Motor Company
3 Parklane Blvd. ' OGC LIT 2012DEC21 amM10:25
Parklane Towers West, Suite 1500
Dearborn, MI 48126
Re: My client: _
Vehicle: 2012 Ford F 150
VIN: IFTFWIETCF I
Dealer; Russ Milne Ford, Inc.

Dear Ms. Banciu:

My client took delivery of the above new vehicle. After my client purchased the vehicle,
his vehicle has been subjected to in excess of 30 repair days out of the first year (to date).
The problems are ongoing and my client is very concemed about this vehicle.

These constant problems have left my client with a very reasonable insecure feelin g
about this new vehicle. The problems have occurred repeatedly afier the repair attempts.
My client would like to get out of this vehicle. :

It is my goal to resolve this matter without the need for the filing of a lawsuit. Obviously,
if we resolve the situation without filing a lawsuit, then my attorney fees and costs would
be significantly less than they would be if a lawsuit were filed.

Please contact my office at your earliest opportunity to discuss this matter. I will diary

my file ahead 21 days before taking any further action. Thank you in advance for your
attention and cooperation in this matter.

Very truly yours,

o H ) sl

onald S, Weiss

RSW:lad
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WA

ALEX SIMANOVSKY & ASSOCIATES, LLC

CONSUMER PROTECTION ATTORNEYS

PLEASE DIRECT ALL CORRESPONDENCE

KAREN LINDHOLDT, ESQ. CORPORATE OFFICE:
S 2300 HENDERSON MILL ROAD, SUITE 300 TO CORPORATE OFFICE
EMAIL: KAREN®LEMONLAWINFO.COM A]IANTA; GA 30345
1020 NORTH WASHINGTON 770-414-1002 1-866-865-3666
P AT FACSIMILE: 770-414-9891 1-877-216-0365
~
May 4, 2012
=
- ——
Ford Motor Company ‘b il
World Headquarters -
Office of General Counsel g
One American Road &S
[=-]

Dearborn, MI 48126

RE: _v. Ford Motor Company

NOTICE OF CONSUMER WARRANTY LAW VIOLATION

Our Client:
Vehicle: 2011 Ford F-150
VIN: 1IFTFW1ET6BF |

Date of purchase: 11/11/11
Our File No.: WA12-10108

To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the state Lemon Law, the federal Magnuson-Moss Warranty Act and
the Uniform Commercial Code (“U.C.C.”) with regard to the above-listed vehicle. Please
direct all future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and

violations include, but are not limited to:

1. Engine;

2 Loss of power;

3. Engine noise;

4. Check engine light;

S. Excessive repair attempts.; FORD MOTOR COMPANY

; ; RECEIVED

6. Excessive days out of service. CLAIMS UNIT
MAY 10 2012
OFFICE OF THE

GENERAL COUNSEL
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The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-609 and 9-625 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-513, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within 20
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-512(1) in
the amount of $500.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.
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Sincerely,
e
( C~ L L/ oot = 2

Karen Lindholdt, Esq.
Attorney at Law
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Server: AWS Prod
Claims loaded through: 11-MAY-2012

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 14-MAY-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

AWS  WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL e wee PREF BASE SUFF VRT VRT VFG CCC CD

YN VL VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT NA ROW

23 11-

I'I-'TF-'\-\-‘IF‘-'!'I';FiF-'-'é TF6 F  T/BC T/AM T/E  AF T/IC3 T/KW OCT- NOV- 174618  USA 2 6U03 9LIZ 18500A18 A  F0S SO03 VIl R29 07
2011 2011

AWS Claim Key: 2286521 Doc#: 02561005 Trx Code: 1 Labor Hrs: 5 Labor Cost: 31.77 Material Cost: 0 Total Cost: 3177

Dir Cd-Sub Cd: 03527-* Name: REHBEIN FORD, INC Ph:  406-8263381  St: MT gj"” USA RegCd: NA  Repr Date:27-DEC-2011 DIST(Mile):3055

Cust Comments: CUSTOMER STATES THAT SUNROOF MAKES EXCESSIVE WIND NOISE NOISE CHANGES WHEN SUNROOF MANUALLY PUSHED UP DIAGNOSE AND ADVISE

Tech Comments: VERIFIED CONCERN EXCESSIVE NOISE FROM MOONROOF AREA AT HIGHWAY SPEEDS CHECK MOONROOF ALIGNMENT AND POSITION MOONROOF PANEL

SrLCOmmenss: NOT HIGH ENOUGH AT BACK EDGE PERFORM INITIALIZATION OF ROOF PANEL MOTOR AND RETEST NO FURTHER PROBLEM NOTED AT THIS TIME

23 11-

IE-'IH\'IE’I‘&BI-_F:S TF6 F TBC T/AM TE AF T/IC3  T/KW OCT- NOV- 174618 USA 2 5A88 * NPF . FO4 Sl1 V48 P66 82
2001 2011

AWS Claim Key: 2256049 Doc#: 02561001 Trx Code: I Labor Hrs: 1 Labor Cost: 63.53 Material Cost: 0 Total Cost: 63.53

DIr Cd-Sub Cd: 03527-* Name: REHBEIN FORD, INC. Ph:  406-826338] St MT “L:L"’ USA RegCd: NA  Repr Date:27-DEC-2011 DIST(Mile):3055

Cit Ciinients: CUSTOMER STATES THAT TRANSMISSION SHIFTS HARD AND SHUDDERS BETWEEN 1ST AND 2ND GEAR AND 3RD AND 4TH GEAR CONDITION IS MORE
* PREVILENT WHEN TOWING OR UNDER HEAVY LOAD
VERIFIED CONCERN NOTED SHUDDER UNDER HEAVY ACCELERATION MOSTLY GONE BY HIGHWAY SPEEDS MONITOR TRANSMISSION PIDS NO PROBLEM
Tech Comments: NOTED CHECK FOR TSB SSM RELATED TO CONCERN NOTED TSB 110917 VEHICLE OUTSIDE OF BUILD DATE CONTACTED HOTLINE FOR POSSIBLE FIX HOTLINE
ADVISES NO REPAIR AT THIS TIME KNOW PROBLEM BY ENGINEERING NO FIX FOR CONCERN AT THIS TIME ADVISED CUSTOMER AND RELEASED VEHICLE

23- 11-

wrewieTer lFe TF6 F  TBC TAM TE  AF  TIC3 TKW OCT- NOV- 174618 USA 2 2G04 *  DIAG *  FO4 SII V52 D21 82
2011 2011

AWS Claim Key: 2286520 Doc#: 02561003 Trx Code: 1 Labor Hrs: | Labor Cost: 63.54 Material Cost: 0 Total Cost: 6354

Dir Cd-Sub Cd: 03527-* Name: REHBEIN FORD, INC. Ph: 406-8263381 St: MT C(Z"ljr} Usa Reg Cd: NA  Repr Date:27-DEC-2011 DIST(Mile):3055

Cust- Cominents: CUSTOMER STATES THAT VEHICLE IS GETTING ONLY 14MPG ON HIGHWAY AT 65MPH FLAT DRIVING SEEMS TO BE WORSE ALL THE TIME VEHICLE STALLED
: : sz WOULD NOT RESTART UNTIL WAITING 30 MINUTES

CONNECT VEHICLE TO IDS AND CHECK FOR CODES NO CODES PRESENT TEST DRIVE VEHICLE AND MONITOR FUEL MILEAGE 15.2 ON COMBINED TEST DRIVE

Tech Comments:
MONITOR POWERTRAIN PIDS ALL DATA WITHIN SPEC AT THIS TIME CHECK TSB SSM FOR POSSIBLE SOLUTIONS NOTHING RELATED TO EITHER FUEL
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MILEAGE OR DIEING CONCERN TEST DRIVE WITH CUSTOMER UNABLE TO DUPLICATE STALLING CONCERN

23- 11-

IF !'T—";‘."ll’-’,’fﬁl’ﬂ--:ﬁ TF6 F ™BC T/AM TE AF TiIC3 TEKW OCT- NOV- 174618 USA 3 2G04 * DIAG i Fo4 STl Vs2 D42 82
2011 2011

AWS Claim Key: 2258750 Doc#: 174057A Trx Code: 2 Labor Hrs: 1 Labor Cost: 101.44 Material Cost: 0 Total Cost: 101,44

Dir Cd-Sub Cd: 08547-* Name: VANCOUVER FORD, INC. Ph: 360-6948501 St: WA g:;'y USA Reg Cd: NA  Repr Date:12-JAN-2012 DIST(Mile):4276

Cust Comments: GUEST SAYS IT IS LOOSING POWER AND THEN IT STARTED MISSING AND CHECK ENGINE LIGHT CAME ON

ROADTEST, NO CHECK ENGINE LAMP ON. CONNECT IDS AND TEST EEC, U0422 KOEO AND CMDTC. PER PINPOINT TEST PERFORMED NETWORK TEST AND TEST
Tech Comments: OF BCM, PASS, INSPECT CONNECTOR AT PCM. RETEST, CODE STILL PRESENT. NO LATER PCM CALIBRATION AVAILABLE. ROADTEST WHILE MONITORING

POWER BALANCE, NO LOW POWER, NO MISFIRE INDICATED. FURTHER DETAILS FROM GUEST, VEHICLE WAS TOWING AT TIME OF EVENT.

B 1L

wrrwieTestlllFs tFe F TBC TAM TE AF T3 TKW OCT- NOV- 174618 USA 3 2GOI BL3Z 124650  AZE Fo4 SII V52 D42 42
2011 2011

AWS Claim Key: 2618098 Doc#: 175476A Trx Code: s07 Labor Hrs: 2 Labor Cost: 20288 Material Cost: 82065 Total Cost: 102353

Dir Cd-Sub Cd: 08547-* Name: VANCOUVER FORD, INC. Ph: 360-6948501 St: WA g;r}f LSA Reg Cd: NA  Repr Date:06-FEB-2012 DIST(Mile):4523

Cust Comments: € S THE ENG. LACKS POWER AND RUNS REAL ROUGH INTERMITANTLY AND THE TURBO MAKES EXCESSIVE NOISE WHEN IT HAPPENS

185 2035 IDS STARTUP, EEC 5 SELF TEST NKOEO 10422, NKOER U0422, P00S3, P00S9, NCONT 10422, CHECKED OASIS, NO TSB INFORMAITON FOUND FOR THESE
Tech Comments:  DTCS, FOUND SSM 21925 RELATING TO UEGO SENSOR DTC, GAINED ACCESS AND INSPECTED LOOM TAKEOUT FOR UEGO BANK | FOR CHAFFING ON

TRANSMISSION CASE, NO PROBLEM FOUND. PERFORMED WSM PPT ROUTINE DZ, NO SHORTS TO POWER OR GROUND, UEGQ SENSOR HEATER

2. 11
wrkwierosr [ Fe TF6 ¥ TBC TAM TE  AF T3 TKW OCT- NOV- 174618 USA 4 2605 *  RECALEM *  F04 SII V52 D42 04
2011 2011
AWS Claim Key: 2674881 Doc#: 176393A Trx Code: S07 Labor Hrs: 4 Labor Cost: 40.58  Material Cost: 0 Total Cost: 40.58
Dir Cd-Sub Cd: 08547-* Name: VANCOUVER FORD, INC. Ph: 3606948501  StWA oY UsA RegCd: NA  Repr Date:22-FEB-2012 DIST(Mile):6037
Cust Comments:  GUEST SAYS LOW POWER WHEN TOWING HIS 5000 LB TRAILER. IN HIGH GEAR IT SURGES AND YOU CAN HEAR A NOISE LIKE A BOOST LEAK

Tech Comments: 185 2035 REPROGRAMMED PCM PER TSB 12 02 10.

Any comments? You can contact

webmaster

PE13-018 001489LC



Jun.03.2012 23:b1 REHBEIN FORD INC. 4068263384 PAGE. 1/

. 7467 Hwy 200
ehbein =i,
FOI‘ dg Fax: [406) 626-3384

www.rehbelnford.com

BATTLE GROUND va N
&

e A et LA B B B

xmmmnmwsm@
RPATR

LB it AN,

oy e A

mak’;mﬂpggtt,:%iﬁﬁ o

.da.ww\w.vkumw fesa

e A AR
PRt xe»

EM:FOR | PORSTALE. SOLUTIONE 2

ON BEHALF OF SERVICING DEALER, | HEREBY CPRTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACGURATG UNLESS
OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT | o THe G AeANARE AN SRSPPCt o Tib
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE s.\LB OF THIS TCYMITTOMS, THE SELLER HEREDY
AITEARANCE OF THE YEHICLE OR OTHERWISE, THAT ARY PART

REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN m@nﬁ“ﬁ Ty O
CONNECTED N ANY WAY WITH ANY ACCIDENT, NELIGENCE OR | FITNESS FOR A PARTICULAR PURPOSE. S8
b " 3 M NEITHER ASSUMES AUTHOR Y
MISUSE. RECORDS SUWORTIN?‘!'HJS CLAIM ARE AVAILABLE FOR OTHER PERSON TO ASSUME ROR IT ANY
(1) YEAR FROM THE DATH OF PAYMENT NOTIFICATION AT THG | OFHEK PERSON IO ASSUME Bok o is oF
SERVICING DEALER FEOQR INSPECTION BY MANUFACTURER'S | [TSITEMATEMS

REFRESENTATIVE,

(SIGNED) DEALER, GENERAL MAMNAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE

Cagrprig . J008 AL, Las.

PE13-018 001490LC



Jun.03.2012 23:53

WA

BATTLE GROUND

REHBEIN FORD INC.

4068263384

PAGE. 2/

7467 Hwy 200

Plains, MT 69969
Phone: (406} 826-3381
Fax: (408) 8208-3384
www.rehbeinford.com

1 HDIA ADP e

Camn

0N BEHALF OF $CRVICING DEALCR, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HERDON 1S ACCURATE UNLESS
OTHERWILSE SHOWN. SERYICES DESCRIBED WERE FERFUORMED AT
NO CHARGE TO OWNER. THERE WAS NO INDICATION MROM THE
APPEARANCE OF THE VEHICLE OR UTHERWISE, THAT ANY PART
REFAIRED OR REPLACED UNDER THIS CLAIM JlAD BEBN
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGGNCE OR
MISUSF, RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR
{1} YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE
SERVICING DEALFR FOR INSPECTION BY MANUFACTURFR'S
REPRESENTATIVE,

STATEMENT OF DISCLAIMER

THE PACTORY WARRANTY CONSTITUTES ALL
NTIGS WITH RESPECT TO THE

AN

'HER _ PERSON ASIUME POR IT ANY
LIABILITY IN CONNECTION WITH THE SALB OF
ITS TEMATEMS

{smwnm DEALER, GENGRAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURB

PE13-018 001491LC



Jun.03.2012 23:55 REHEEIN FORD INC. 4068263384 PAGE. 3/

7487 Hwy 200

Plaing, MT 59859
Phone: (406) 828-3381
Fax! (408) 8§20-3384
www.rehbeinford.com

BATTLE GROUND

N BEHALP OF SERVICING DEALER, | HRREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINGD HEREON IS ACCURATE UNLESS RRA

OTIIERWISE SHOWN. SERVICES DESCRIBGD WERE PERFORMED AT | oF Ty aamAN o8 I FRoTot e Ak
NO C1IARGE TO OWNER, THERE WAS NO INDICATION FROM THE s %’éw 18 Bﬁm& THE SELLER amsa'r
APPEARANCE OF THC VEHICLE OR OTHERWISE, THAT ANY PART ANTIDS
KEPAIRED OR REFLACED UNDER THIS CLAIM HAD BOBN %’{}}D‘;‘,}{ﬁfx DAPLIED, INCLUDING ANY
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGONCE OR | FITNESS POR A PARTICULAR VURPOSH, SELLTR
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR &ﬂgﬂnﬂlm«uﬁus‘gﬂ NO) Mém{’%i.\zné :n;
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THR LIABILITY IN CONNECTION WITH THE SALG OF
SGRVICING DEALER FOR INSPECTION BY MANUFACTURER'S | TS TEMATEMS

REPRESENTATIVE.

¢ 2004 ADF, bea

(SIGNED) DOALER, GENERAL MANAGER OR AUTHORIZED PGRSON (DATE) CUSTOMER SIONATURE

PE13-018 001492LC



04/26/2012 11:47 FAX g 005/013

‘ \.J -
Customer Nurnbar:- Invoice No:-

*INVOICE*
Page 1of 2
BATTLE GROUND, WA VoL L O St
Home N 5 s : Call: 26019957473 503/230-1440
WWW.VANCOUVEIaUtagroup.com
Email: —Fhomﬂ SERVICE ADVISOR; 404 KELLY A FELOMAN
.COLOR . "[YEAR| - MAKE/MODEL " ST VA [ CENSE /] - MILEAGE:IN J-OBT. - TAG .
11 FORD F150 1FTFW1ETGBF- 4276 /4284 |T2764
DEL. DATE | PROD. DATE |* WARRCEXE: | - FROMISED L RATE. o] i BAYMENT: o). oD N, DATE 13
01JAN12 WAIT 12JAN12 CASH 12JAN12
. R.0. OPENED.:* - U READY oo | OPTIONS: ENGI3.5_Liter_GTDI

10:30 12JAN12 13:59 12JAN12 _
LINE OPCODE TECH TYPE HOURS . LIST __ NET  TOTAL
A GUESTSAYS IT I8 LOOSING POWER AND THEN IT STARTED ‘MISSING. m's-mm.—:-:i-s--s:‘:-ai:;f=:~‘=‘-~:‘-:'~'f=s-':s=:-“

ENGINE LIGHT CAME ON i,
CAUSE: ROADTEST, NO CHECK ENGINE TAMP ON:  ‘CONNECT:IDS AND: TEST BEC; F e e BN

. ... . .U0422 KOEQO AND CMDTC' PER PINPOINT TEB'I‘ PERFORHED Na'rwomc TEST .

LI ANTY - MEST OF BO
.. 12650D EEC. SYSTEM. nmcmosxs - {QUICK TEST) : L. B—
LT 293 VBNDEEERRQ G BAVE LK s A
WF4
“312630D45 . EEC- SYSTEM: -/ DIAGNOSTTIC  PINT POIRTHEBET i iiiiniyl

VAND e
293, esErd, oave Lrck: N
“12650D81 PID- REC‘!OR'DER

650081 P1 /MONITOR TEST: WITH ROAD -THEP

comallel

- L
393 VANDEBERG; | DAVE 'LTCH# -
WF4
FC D%z 82 S .‘:.\_.I\..r:,.:...:...:..f:,.':'.':
PARTH: DIAG
©.* COUNT:' -
CLAIM TYPE:
~"ADTH CODE: - : -
0998 _ o e e
PARTS 0700 LABORY: 10,00 - OTHER: © 060+ POTAL BINE AL iy

. 4284 . ROADTEST, " NO‘ CHECK-ENGINE: LAME 0N CONNEET - IDS  AND: /TEST  BEC -+
._00422 KQEO -AND CMDTC. PER. PINPOINT-TEST--PERFORMEPR NETWORK TEST AND TEST
OF BCM,. PASS.: INSPECT CONNECTOR. AT BCM.” RETEST, CODE STILL PRESENT. NO

LATER PCM CALIBRATION AVAILABLE, ROADTEST WHILE MONITORING POWER

BATANCE,:'NO: LOW POWER, NG MISFIRE INDICATED. FURTHER DETAILS FROM

GUEST, VEHICLE WAS TOWING AT TIME OF EVENT. VEHICLE IS_EQUIPPED WI'I'H
OVERETZE TIRES AND AIR: HELPER SPRINGS -IN REAR .. ‘SUSDECT V0422 TS NOT
RELATED. ALSO SUSPECT VEHICLE OPERATION REFLECTS FAILSAFE OPERATING

STRATEGY 'FOR LOAD.: SENT MESSAGE:TO ‘HOTLINE POR: DIAGNOSTIC ASSTISTANCE. -

ATEMENT uv_'a.uwmn
T l‘:::'uw weeriprry gompliues o8 ol the weeran WI
harmbry mesnesty # marmprugy ahther avDisEN Of -lml.d Wnauding any Impled weranty o
TfChIOLIGKTY 04 MU (04 @ pariknlal ourposs. Sete’ ruliher sssurms ner w’:m 7y ovee parpon 1o | ACCURATE UNLISS OTWERWISE S, MES
WERUT Tod B By NebEy 10 CAANECHRN whR Uhe asle of (his Semiigme. Hmua m m:u AT Nu

Mancimipry Arbipucn, PUn 1o Section 2 of the Fadersl Aroivation Ast, § US.C. & 2, tm parte sgrae | DWNER PARTS AMOUN

fﬁﬁ'—%—m T GUNITGrey ¢ wALEYE! NMLIE Iiing out of 1 Vimaction, doutiicaly ekidig m:l oF 'ﬂﬂ WHI'G-I On O'I'H!Mﬂ. mr TS T
Ghagroamenus a1 1o The quabty Of ihe g4d 10l e PELiAg, Bul sl ki o, lor ared caniiaci eiimw, | ANY PART REPAIRED OR REFLACED UNDER THIB CLAM | gag OIL, LUBE
Cubid B s mny faieel, sain or local splyre, law, order. gegingncs, o fepulations. and claime ariing | HAD BEEN CONNECTED IN ANY WAY WITH ANY
out ol any relaliorenis Baler, o che time of sapering, during The T of, 6f LBON of MUl the eplavon of | ACCIDENY, NEGUGENCE OR MISUBE  RECORDE SUBLET AMOUNT
Lbtprirbi, 61 Wfin dg-wsmant, and the e ol Kb eblity, Srieng 0UT of o7 FEUAG W Thig SOALISGH, O the | BUPPOATING THIS CLAIM ARE AVARLABLE FOR (1) YEAR jeea e WU L S ]
beeach thaimol, |Murm«1 By (el ane bindig arbirallon By srm scbhror swecte! By (e Acerican | FAOM TrE GATE OF D.svum NOTWICATION AT TWi MISC CHMQES

BY =

: ',”TQTA'L‘Q’ e

ON BEHALF OF BERVICING DEALER, 1 HERERY CERTEY[..."
THAT THE INFORMATION CONTAINED HEREON 18 f

i oy hm hw g o muum:‘w_' = ke c""""‘,"‘“" ﬂb‘l!;:on“% The |EEAVICMNG  OEALER  FOI INBPECTION

:u q- . M sty DO LBON The 1w 1 SOt | AP ACTURER' S MEPRES

freTie mes Da taLyA0 MY 09 Davinp edeten (hergol THE PARTES VOLIMTARCY ANG M * MtsaTaTve. TOTAL CHARGES
KNU\'-"NGI-\" \'!'AIU'E AH\' RﬂHT THEY HAVE TO A JURY TAIAL PUASUANT YO ARBITRATION UNOGR TNS ISMEDY DEALEN. GEMERAL WANAGER OR AUTHORIZED FERSON
CLAUGE. Th apremment anal ba tonatrad, éad Ing gl relslions gf (e pertes vl be deleTened, | LESS INSURANCE
mecovdance wilh the sutelentivs lnw of (he siew of Wishingian, aucagt war thy Padery! Arbraiion &gt M
Apoky 1 4l MACHHE i arkke But &f aBArkin durmas] 1w (e resiution ol dsviae §£LE§ TAX
CUS'TOMER BIGNATURE |DATE| PLHSE PAY

THIS AMOUNT

SEAVICE IWVOLCH ¥ WLF NRIRC

Customer Copy
O O 11

PE13-018 001493LC



04/28/2012 11.47 FAX

*INVOICE*

Page 2 of 2

#oo06/013

6801 N.E. 40th Strest

TR LT

BATTLE GROUND' WA Vancouver, Washi n 58661
Home: Bus; Cell: 360/992-7373  503/230-1440
1. WWW. Yancouverautogroup.com
Email: 1 |home SEHVICE ADVISOH. 404 KELL YA FELDoWW
.COLDR YEAR] i o MAKEMODEL: 502l it : LICENSE |-} .. MILEAGE IN:; OUT .
11 FORD F150 1FTFW1 ETBBF_ 4276 / 4284 |12764
.DEL. DATE: " {PROD. DATE |. WARH. EXF."* SPROMISED: .- . 5o PORO,: A RATE T PAYMENT LT NN DATE
01JAN12 WAIT 12JAN12 . CASH 12JAN12
R.0. OPENED READY. -i:-..-..] OPTIONS: ENG:3.5_Liter_GTDI
10:30 12JAN12 13:59 12JAN12 - _
LINE OPCODE TECH ’I'YPE HQURS LI§T NET TOTAL

CODE AND “SYMPTOM.... ...

el i

*******tttw*wtt*l'**'\l‘**i‘*t**ii**t*i*******i*i*******t

B’ MULTI:POINT “INSPECTION ‘COMPLETED

99P MULTI PCINT INSPECTION COMPLETED
= 293 VANDEBERS, 'DAVE LICH:

CDEF

'GTIRE TIRE TREAD AND:WEAR{IS:-OK AT THIS TIME'
293 VANDEBERG, DAVE LIC#

“CDEF

GBK BRAKE LININGS ARE OK AT THIS TIME
- 253 VANDEBERG, DAVE LICH:

CDEF

0998

| {GBATT. BATTERY /CONDITION "I GO0 ' gy

"'CDEF -

PARTS: 0, 00 LABOR, . 0 oo

293 V.R.NDEBERG DAVE LIC#,

_OTHER..”WT-

Elr 00 - 9.

1 W&TEMENT OF BIBGLMH

hw ‘aclary warranty SongUILLRE Bt O WAHTENTEE Wil idpec (e (b soie of thiy nemine™y, The Bolier
faraby swprassly dagiabma gl g pated nd-. r- ar boed, nciebeg sy warrpnry @l
marchentobily OF MNEM (o7 & QM Tuil oy "moAthes FERIMEN or BUIhOrGES Gy athar parsen i
Bbume fodf It by (Wtliity in conrmeciion nw_a“)hw

Mandajary Arbdirarien, Puiusil 10 Beclion 1 of the Pedersl Assllrnion AGL §USC, 1 2, The peries sgres
H-I_%WT- any € VT, OF ConTOwarTy Of WhatBvDr NELs iing tul of IR renemcrign, spactcaly ingluging
Eaagraomanis M [0 the quality of A doude skt snd incliging, byt not Bmiued 10, 1T B0 camUanT clalma,
bl beded upcn ary Indecal, 1118 OF RCH NETUTA. v, OF36F. OTOINAACE, B¢ 'wuﬂnm wnd cisime ar!

A of ity ialmnahip before, sr thy Temg o) grioding. Gudireg e Amiim OF, ©f wpon & aTer U pepiptign o
Lrinration of v sgraammer, 909 1he seue of Mblvabliy. reisg eul of B relsling 1o Ui sanlmc, or (hg
broach Dvnt il b umnl By lnal and binging ok MGH by one WhIUMG salreted Dy e An-h.-n
Bursuan| 15 k¥ Commareis Arbkravon Rues. The
el bgram 1o by hydy bw-w B the arbhraton detaen. vy jutl prrwel Lpen the sveend rendened g sy
18 suEh EeBUEION myy 58 gruad I By DOUM NEVING L AIGA (ddeol. THE FARTIES VOLUNTARILY ANG
KNOWINGLY WALV RIBHT THET MAVE TG A JURY TRLA, ARBITRATION UNDER THIS
CLAUBE The agrsasmeril shal be co~alrusd, s~d vha relpvigny gf the pariied onal De detaimined,
BTCRIPENCE il LN BuDETBTS b &1 10w wisie of Wishingwen, awceot that ;e Feders! Arbrition Aot ahall

| GERVICING
WAMUF,

. — .
(HGHED! DEALER, GENFAAL Manalih Ok auTrInTeo FEndON

ON BEHALF OF BERVICING DeaLen, | wgmgny Cemrey | 1. .

THAT THE INFORMATION CONTAINES MEREGN 1§
ACCURATE UNLESS OTHERWISE SHOWN. SBAVICES
DESCAEE0 WIRG FERSOMMED AT NO CHARGE TO
CWMER, THEAE WAS HNOD INDICATION FAQOM THE

OF ERwith, THAT

" DESGRIFHION

LABOR AMOUNT

PARTS AMOUNT

APPEARANCE OF THE VEMICLE OR OTH
ANY PART REFAIRED ON REPLACED THIE CLAIM
HAD BEEN CONMECTED 1N ANY WAY WITH ANY

W
FROM THE BATE OF PAYMENT NOTIFICATION AT THE
DEALER FOR INSPECTION ay
ACTURER' S ABPAESENT ATIVE.

ADE| SUBLET AMOUNT

GAS, QIL, LUBE

MISC. CHARGES
TOTAL CHARGES

LESS INSURANCE

| of A <o qm-«-m

255 e I rwrin s that 364 Out Of FBITETON gurhudal Lo the okl of dlepsms. SALES TAX .
CUSTOMER SIGNATURE 1BATE PLEASE PAY :
THIS AMOUNT
FIAVICH uQICE rd fur RAsC
Customer Copy
Ny N o

_ b Y

PE13-018 001494LC



04/28/2012 “1 48 FAX AN007/013

Customer Number:‘_ Invoice No:_
*INVOICE*
Page 1 of 3
BATTLE GROUND, WA 550" .Nvf'—nmh Stﬂl'ﬂ;u.}
Home: I 5os: Cell: asomz.'ma B03/230-1840
Emml—home _SERVICE ADVISOFI sanmmcmmou ) _
T COLOR. . |YEAR] .~ o or - MAKEMODEL. = YINT : TLIGENSE ;] . MIEEAGE N/ OUT. -] TAG -
11 FORD F150 1FTFW 1ET6EF I 4523 f_4523 T1901

"DEL. DATE - |PROD, DATE ] WARR. EXP, |5 - PROMISEG: - .. |- - PONG:~ i | . RATE: |5 PAYMENT " {1 TuNV, DATE

01JAN12 17 00 14FEB12 : CASH 16FEB12

T RO.OPENED T . i READY .. .| OPTIONS: ENG:3.5_Liter GTODI

13:44 06FEB12 10:34 15FEB12

LINE OPCODE TECH TYDE HOURS LIST RET _TOT?
A C/S THE ENG. LACKS FOWER ZND RUNS.-REAL ROUGH . INTERMITANTEY AND: ‘THE.
TURBO MAKES EXCESSIVE NOISE WHEN IT HAPPENS o

CAUSE: 185 2035 -IDS STARTUE. -EEC:'5 BELF TEST NKOEO U042, NKOBR U04225
P0053, P0059, Ncom' 0422, CHECK.ED OASIS,, NO. TSB. INFORMAITON e bl i B L
{ROUND FOR-“THE THE o R
12650D EEC SYS'I'EM DIAGNOSIS (QUICK TEST)
S {185 "ROLLO , ALAN G LIC#
T Lk PP TSP aremrene S
12650D45 EEC:S¥STEM: - DIAGNOSTIC PIN POINT:: TESE: &
L
85 ROLLG, ALKN' G -L'-Iﬁiféf-:'--::fi;’:'l; I
WF*i e
CLMTHMT12650D6 A
185, ROLLO AI..AN G LI #

12650Dx1 EEC SYSTEM DIAGNQSIS - (QUICK TES‘I‘J
. CEXTRA DPINE BO REPEAT: RINAL i QUICK ~TEST
195 'ROLLO, A.LA.N G LICH:
¥ ‘WEF4
IM‘I'DIAG ABNORMAL DIAGNOSIS
2 1B RE}I}H} RLAN GILICH:

WF4
1 BL3Z*12A650%AZE ‘MODULE = ‘ENGINE ‘CONTROL < .--7 0
EEC |
RS FC‘“ "D"E\Z 42 i-:'%-x- i A TR 22
DPART#: BLBZ*12AGSO*AZE L o . e e
. COUNT.: & o5 ] LTI e T T :_:.__. i b R e s, L LN
CLAIM TYPE: ) .
*AUTH CODE: =

,_'20‘3,5. o - 2w PN S W - GAL O B S S T S Ty
PARTS Y 0G0 NABOR P T oL 06

GERER' 6 TOTRL LN B T G0

4523 1852035 'IDS :STARTUR; "EEC 5 'SELF: TEST: NKOEQ" D022, i NROBR: 1 117 L by

NT OF LAMER
TR ki i ol oF D it o1 U Bamieama. The Bedyr | ON BEHALF DF SERVICWG DEALER. | Hergwy CERTIRY |
havery segnaty £hchobl o1 wirtonses ':'i.,";.'.'.,... e imice, iacg r moiet werire of | THAY, THE WORMATON CONTAUMED HEACON 18|
TecheniabRty or M ot g pariculs for caelher pervam NG pulher e ] CURA ERWIEE BHOWN. BERVICES
ARG 101 % Moy BBy 1 CONARIGA i e e o1 T Rorvnaer T " s et e Ioescriecn wene PERFORUED AT WO CHARGE TO L LABOR AMOUNT
Arb{ation, Purs Secion Z of the Fadaral A & b2 me dpoteen OWNER. THERE WAS NO WOICATION FROM THE MOUNT
\I%%ﬁu ;l!:l"‘l'll'bv.(ﬂ w-:w e e ‘n:' 20¥: L AMPEARANGE (F ThE VERICLE OR OTHERWISE, THAT PARTS A )
duagresmant 83 18 I ubly of (N Ge0dh Wi Wil dluding, bt hot WTIRed 10. 1011 marmmm ANY PART REPAIRED OR REPLACED UWDER TWS CLAIM GAS, OIL, LUBE
ol bisad 100N oy Padurel, sl or cal glanas, e, Grier, oriinance, o regulsrone, snd cleme sileng | HAD BEEN CDHNECTED IN_ANY wWAY wWITH AMY
M ol B0 reaoneni belars. B8 N2 thma of enterhng. during the srm ol o vpon B e iy eepdrpiion o | ACQIDENT, NEQUIGEMCE OA  MISUBE. RECORDS BLET AMOUNT
sirmiration of thi sgreeemans, 100 e Baus of IIDIBBRTY, Whing Cut of Of +atIng 10 th CoMrac, o th wmnwﬁmmMHmnuruuoﬁmm | SUBLET AMOU)
BV ety 31t by réediend Oy sk Snd Wirung irveon By 0ne biGArvies mplriar v s Armrican qu n-c: DATE OF PAYMENT NOTIFICATION AT THi MISC. CHARGES
ity m.hn-u DEALEA  FOR  IneSPECTION ~
i —-"'"’WM““"W"* ooty ihe pulkstint Bureuant muru:nmsnem:amr ATIVE. TOTAL CHARGES

" lw" w\ﬂrtuhu "".! dTl-nE Y o vili " thwrmod. I'NE wrms anummv Al

NY WHI’ i Ali TO A Ly "‘I-M PUABUANT TO ARRITRATION UNCER 1"5 WEICMES! DEaLER, GENGAAL MARAGER O AuTMOAIIAD MSGON
mu-s TR dfrsement dhal be sotnies, and the wgtl AEATDNG o The Pories shal Do demerined, LESS INS E
SOEOIAINCH Wi The SUBHLANO+a 11 of 158 KL OF WEPAGON, SRt Tt (8 RS Asbrmtion Act shal
_BOBH 10,81 FUme YT I 001 61 IPRATRTON DUnusnt TS Eha remiTION 3 Guplres. SALES TaX

“CUSTOMER SIGNATURE IPATR) PLEASE PAY
THIS AMOUNT

SENVICE WVOICE #1 UF NEWNC
Customer Copy

PE13-018 001495LC



— -

04/26/2012 11:48 FAX 1 008/013

Customer Number:172529 Invoice No: _

*INVOICE®
Page 2of 3

BATTLE GROUND_WA Vannanm:‘\ls“‘r?mt%:vmﬂe;ﬂl
Home:m: Call: 360/002-7373 /230-

. WWW . Vancouverautogroup. cum
Email: | home ssnwcs ADVISOR' 68 TIM MCCARROLL
o COLOR:- - |YEAR[: ¢ ¥ INMAKEMODEL <& ¢ s ] L o] RICENSE “oi  MILEAGEIN FOUT: 2. TAG.: -

11 FORD F150 IFTFWTETBBF_ 4523 / 4523 __|T1301
“DEL. DATE. |PROD: DATE | WARR. EXP:. |- ' PROMISED- % ol hopNgy - i 7 RATE & - - PAYMENT. [0 INVe BATE -~
01JAN12 17:00 14FEB12 CASH 16FEB12
B

- Ri@.OPENED ¢ - i REABY-- 7. OPTIONS: ENG:3.5_Liter_GTDI

13:44 O6FEB12 10:34 15FEB12

LINE OPCODE TECH TYPE HOURS LIST NET __TOTAL

Wl Ad i

FOUND FOR THESE DTCS, FOUND SSM :21925 RELATING TO. URGO SENSOR-DTC,
GAINED ACCESS AND INSPECTED LOOM TAKEOUT FOR UEGQ BANK 1 FOR CHAFFING
ON- TRANSMISSION CASE " NO- PROBELEM:FOUND . :PERFORMED. WSM: PPT¢ ROUTINE ‘DZ,
'NO SHORTS TO POWER OR GROUND, UEGQ SENSOR HEATER RESISTANCE. 4.3 AND 4. 2
COHMS, OK. POWER T0 HEATERS: OK TITNSPECTED ‘BCM CMMKJKB IDEAN S RTRTRS TO -
REPLACE PCM, PERFORMED WSM PPT _ROUTINE QA, NO BCM ISSUES FOUND,
- INSPECTED: POM- AKD! RETEST - DIC: STTLL PRESENT . OA. 12 RESULT: 16 REDYACE"
PCM. ORDERED PCM. REPLACED PCM PERFORMED PROGRAMMABLE MODULE e
HINSTALDATION,  ROAD:PESY RETEST PI000: REQUEST & OR M TIME-LREBGR a7
_CODES FOR MULTIPLE DTG DIAGNOSIS AND M‘INSPECTION_xF WIR _Loo
UTTME OKAY. AS REQ. .. COOHN- B SR R M
***I"l'**'l‘******"'l‘**i***t****ﬁ*****it*i*i
B MULTY POINT : INSPECTIONT COMBLERTED &7 - 0/ 1 i
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Home: IR B.s: Coll: 36019627373 :ﬁn
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Email: | |home SERVICE ADVISOR: 68 TIM Mcannmt

..... COLOA . [YEAR{ = 7" " iMAKEMOBEL =0 & of VAN G s L ICENSE: - T 7 NILEAGE INAOUT. -t TAG: &
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Page 1of 1
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R0, OPENED - -0 oo READY: oo i OPTIONS: ENG:3.5 | thar GTDI
09:40 22MAR12 | 11:59 22MAR12
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t*t************tr*i*tii—*i***I'i***t*ti******i*i**t***

B GUEST ‘SAYS TRANSMISSTON SEEMS MO GHTRT:H0 00N :
CAUSE o

e ANYNORMAL i frapde i
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*INVOICE*
Page 2 of 2
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01JAN12 WAIT 22MAR12 CASH 22MAR12
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*INVOICE* VANCOUVER FORD
6801 N.E. 40th Straet
Vancouver, Washingion 58861
BATILE CROUND WA Page 1or 1 360/992-7373 504r230-1440
Home: I Eus: Cell: WIWW.VANCOLIVerautogroup.com
Email: [ oo SERVI R 404 KELLY A
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p1JAN1TZ2 12:00 30MAR 12 CASH 14APR12
R.O. OPENED READY OFTIONS: ENG:3.5_Liter G101
08:43 30MAR12 15:05 14APR12
LLVE QPCODE TECH TYPE HOURS LIST NET TOTAL

A GUEST SAYS CUECK ENGINE LIGHT IS ON. LOSS OF POWER
ND NC WORK DONE
185 ROLLO,araN ¢ nrcH#: [N
CDEF 0.00 0.00
BARTS : 0.00 LABOR: 0.00 OTHEEK: 0.00 TOTAL LINE A: 6.00
**i—i"iﬁ‘*“tttif**i*i*****ﬁ*'it'*r*tt*i—ii**‘&t*'tiﬂit
B RECHECK, MANAGER MUST BE INVOLVED
RC RECHECK, MANAGER MUST BE INVOLVY :
909 PLAMONDON,JOEN LICH: ﬁ

CDEF 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
AR E A AL SRR SR Al SRRl Rl TR LR R R R R R T TR R e
C RO 178129 22MAR12 MILES 7318 TECH 185
MEMO MEMO INFORMATION OMNLY
9892S% CDEF 0.00 0_0o0
PARTS: .00 LABROR: 0.0C OTHER: 0.00 TOTAL LINE C: 0.00
LA A A AR A Rt At b AL SR L AR LR R L
D MULTI POINT INSPECTION COMPLETED
S9p MULTI PBOINT INSPECTION COMP
185 ROLLO,ALAN G LICH: ﬂ
CDEF 0.00 0.00
PRARTS : €C.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

WhA U R TR AR bbb d A A AR T AN RPN D ATA SRS h st ad

E YOU MARY BE SELECTED TO PARTICIPATE IN A MANUFACTURE™S SURVEY, YOUR
COMPLETE SATISFACTION IS IMPORTANT TO US. PLEASE DONT HESITATE
TO RETURN YOUR SURVEY AND COKNTACT US WITH ANY CONCERNS
250-922~-7178 THANK YCU.
2L YOU MAY BE SELECTED TO PARTICIPATE IN A

MANUFACTURE ™5 SURVEY, YOURXR COMPLETE

SATISFACTION IS IMPORTANT TO US. PLEASE DONT

HESITATE TO RETURN YOUR SURVEY AND CONTACT

US WITHE ANY CONCERNS 360-92%2-7378 THANK YOU.

9953 CDEP 0.00 0.00C
PARTS sl EOR 0.00 @ ; TOTAL T INE B: 0_00
Tha bty wmmmaly comdos o of bu meTETE b et 8 P o a Baiberm, Tre faer | 0N FEHALF OF SERVIDNG DIALER, | DEGCRIPTION
el onmmply el ol werreise st o prleci, e oy il iy of |THAT THE SFORMSTEN ] e IOTALS TP
et Oy [ T vy i —— aam e | ALLEImTE L | Ol Nandtl iy, ==
ottty A By BBttt o e ey = T e e | EEATUAED ST PERFOMNED AT N ey 000
Ul B B a0 3 o oy Rad Ao At §UEE § 2 e phans e v N WDCATION MM 0.00
m&-mu“.:‘r“-—::l'--—-nm mm_mmm%& s
et —y ey ey, r— T e, REPLACETI il GAS, a
_a—'rw‘;‘:;y-ul.:‘umlu::‘hmm—,--;i::‘:iﬁ-m HAD e mummmm—nﬂnﬁ -
mid of ey misforabip fetirn, B S WS 0 SEETY. ST (BB W W o s o elet B defein & (ACCUENT, RESLGEMCE OF  MEUTL. mmm 1)
f Ly g, -1:-—-v-|-lh AT o O or relira k. o B | BUPPOR TIGTHES CLARS AT AvARLASL" MW (1] TEAR
Bach Dol siad b ol By Sl Wd SR SOTENR W e Jipleicr By B dnibicis | FROM THE DATE OF PATUENT MOTIEICAT OM 5T THE
] oomcllid A by 0 Dol Adimdos Babe, e | mEvewc  obass O (a2 =] h-m
A 0 fam Ny bowrel by brw m-tllien b, ey amoevest spom De sl ewtiom pursssd W AMUFACTUSER | REFRESENT)
» 7B et W Sy ey oEE e reTiee PR, THE PRATER YOLUNTARILY AND _M
KO b Qo VAN ARY TEEMT THEY 4 AVE TO A JURT 79 rusica s, T 10 il FATICN L W Dy T3 RO ) LT, UM AL MSATEY O AITROREE O~
nuﬂﬂl*zntdi——‘ﬂluh-nwﬁ.l-ﬂhﬂnnﬂ-mdh RANCE
iy st vhﬂ-wvuhl’mmw
MG 15 B} Pt O i 14 vt e it 1 U ) O . SAl ES TAX { nis
CUSTOMER BIGNATLRE Pare) PLEABE PAY
THES AMOUNT $ 0.00
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary
Report 1 of 3
Query Name: REPORT RETRIEVAL

Folder Number: |l File Report To This Folder File Report To A Folder JExists in Folder(s)

- Download Options

_g Attachments: 0

Report# : CALC5008 NHL Received: 01/12/2012
CCRG/EPRC: (@] Reviewed Status: Date: 05/10/2012
2011,F150 4X4 ,F150 ,SUP

Report Detail Section : |View Details

Vehicle: CRW.STYSD ,IFTFWIETGBF- Build Date: 10/23/2011
Odometer : 4,276 M Engine: Si5LiGTny CONDRANON: Leay son
Transmission: 6R8B0OE Axle: 3.73LOCK A/C: YES
Dealer: USA 08547 Vancouver Ford, Inc. Phone#: g(g:f_;%ol) 694-
City: Vancouver State: Washington Country : USA
Originator: DANIEL ROBERTSON
Symptom: 550 0 00 DRV PERF,RUNS ROUGH,UNKNOWN,UNKNOWN
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: RUNS ROUGH
Fix: Causal Component :
Condition Code:
Hotliner: LNEWSOM Phone: 000 317-9333 Regn Cd: W5 Seattle
Engineering: Phone: TAR: 0-30
DIr Contact: DANIEL ROBERTSON Phone: 360 694-8501 TitleCde: T
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KOEO:
KOEC: U0422:00
KOER:

Comments:

REPAIR 01/12/2012 02:55PM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: GUEST SAYS IT IS LOOSING POWER AND THEN IT
STARTED MISSING AND CHECK ENGINE LIGHT CAME ON. ADDITIONAL INFO FROM
GUEST, VEHICLE WAS TOWING. EVENT OCCURED WHILE CRESTING A HILL.
INSPECTION SHOWS THIS VEHICLE IS EQUIPPED WITH LT295/60R20 TIRES, OEM
TIRES ARE P275/55R20. ALSO EQUIPPED WITH AFTERMARKET AUXILIARY AIR
SPRINGS IN REAR. DIAGNOSTICS: EEC SELFTEST, U0422:00 KOEO,

U0422:00-2F CMDTC. ROADTEST AND MONITORED POWER BALANCE, DID NOT
EXHIBIT CONCERN, TRAILER NOT CURRENTLY CONNECTED. BCM SELFTEST PASS.
UNABLE TO DETERMINE INVALID DATA INDICATED BY CODE. NO LATER PCM
CALIBRATION AVAILABLE PER IDS. NO CIRCUIT FAILURES INDICATED BETWEEN
PCM AND BCM, NETWORK TEST PASS FOR BCM AND PCM. PINPOINT TEST WOULD
HAVE PCM REPLACED. SEE QA12 PCED. PARTS REPLACED:NONE TECH
QUESTION:IS POSSIBLE/LIKELY THIS CODE RELATED TO SYMPTOM? DO YOU
RECOMMEND PROCEDING WITH PCM REPLACEMENT FOR THIS CODE OR IS THIS A
DISTRACTOR? ANY KNOWN CONCERNS FOR SYMPTOM AS DESCRIBED?

RECOMM 01/12/2012 02:55PM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
DAN, IT IS LIKELY THAT THE SYMPTOM AND THE CODE ARE RELATED TO THE
MODIFICATES THAT HAVE BEEN PERFORMED. RECOMMEND TO RETURN THE VEHICLE
TO STOCK (REINSTALL THE CORRECT OEM TIRE SIZE), CLEAR CODES AND
PERFORM A ROAD TEST TO SEE IF THE CONCERN HAVE BEEN RESOLVED. IF THE
CODE RETURNS RECOMMED PERFORM A PCM

REPAIR 03/22/2012 01:16PM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: A) GUEST SAYS UNDER LOAD, IT LOOSES
POWER AND CHECK ENGINE LIGHT COMES ON. HEARS A NOISE LIKE WASTE GATE
IS DUMPING BOOST ) GUEST SAYS TRANSMISSION SEEMS TO SHIFT TO SOON
DIAGNOSTICS ALREADY COMPLETED: EEC SELF TEST SYSTEM PASS. PARTS
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RECOMM

REPLACED: NONE TECH'S QUESTION: CUSTOMER STATES CHECK ENGINE LIGHT
COMES ON AND SOUNDS LIKE WASTGATE DUMPING BOOST PRESSURE, NO DTCS
STORED. WHY NO DTCS, IS THIS A NORMAL FAIL SAFE OPERATION? CUSTOMER
DOES TOW WITH THIS VEHICLE AND HAS ADDED AIR ASSIST REAR HELPER
SPRINGS, TRAILER WEIGHT MAGICALLY DROPPED 1000 POUNDS AFTER CUSTOMER
WAS QUESTIONED ABOUT WHAT HE TOWS. THANKS, A L DTC: PASS MODULE: PCM

03/22/2012 01:16PM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
AL, IF YOU HAVEN'T ALREADY, IT WILL BE NECESSARY TO DUPLICATE AND
VERIFY THE CUSTOMER'S CONCERN. DURING THE EVENT OF THE CONCERN,
MONITOR MODE 6 AND POWER BALANCE FOR ANY MISFIRES. ALSO, IF THE
VEHICLE IS ONLY EXPERIENCING THE LACK OF POWER CONCERN WHEN TOWING,

ATTEMPT TO DUPLICATE THE CUSTOMERS CONCERN WITH THE CUSTOMERS TRAILER

INSTALLED. ALSO MEASURE TO VERIFY THE ACTUAL TRAILER WEIGHT, BE
DETERMINE IF THE TRUCK IS BEING OVERLOADED. IF THE VEHICLE IS FOUND TO
BE OVERLOADED, THIS MAY BE CAUSING THE LACK OF POWER

CONDITION. ALSO ATTEMPT TO VERIFY ANY TRANSMISSION SHIFTING

CONCERNS. IF NECESSARY, COMPARE TO A LIKE UNIT TO SEE IF THE SHIFTING

IS FOUND TO BE NORMAL OPERATION OF THE VEHICLE. THIS MAY ALSO BE A
RESULT OF ADAPTIVE TRANSMISSION SHIFT STRATEGIES. DURING THE EVENT

OF THE CONCERN, ALSO VERIFY THAT THE FRP ACTUAL AND DESIRED PIDS
MATCH. RECOMMEND TO TRY RECREATING THE CONCERN UNDER HIGH LOAD
CONDITION, SUCH AS UP A HILL AT HIGH RPM'S OVER 4000 WHILE MONITORING
PIDS: APP, BARO, CYL_(1-6)_ACCL, FRP, FRP_DSD, LOAD, MAP,

02S11_CUR, 02521_CUR, RPM, SHRTET1, SHRTFT2, TIP_PRS_BOOST, TP1, TP2,
TQ_CNTRL, VPWR, VREF, VSS, TURBO_BPASS 1/2, TURBO_WGATE AND SEE IF A
FAULT CAN BE FOUND. ADDITIONALLY, ACCESS MODE 6 DATA AND SEE IF ANY
MISFIRE EVENTS THAT HAVE BEEN RECORDED. ROAD TEST UNDER THE SAME HIGH
LOAD/RPM CONDITIONS WITH THE IDS MISFIRE TEST AND SEE IF A MISFIRE CAN
BE DUPLICATED. PERFORM A FUEL QUALITY TEST, CHECK FOR BOTH POOR
QUALITY FUEL AND THE PRESENCE OF E85 IN THE TANK. REFER TO THE PC/ED

PPT HC6 FOR TESTING. IF AN E85 MIX IS EVIDENT, RECOMMEND DRAINING THE
FUEL TANK COMPLETELY, DRY IT OUT, AND ADD KNOWN GOOD FUEL. ALSO
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REPAIR

RECOMM

MONITOR THE TURBO_WGATE, TP1/2, LOAD AND TURBO_BPASS/2 DURING THE TIME
OF THE CONDITION, IF THE DUTY CYCLE FOR THE TURBO CHARGER WASTE GATE

IS FLUCTUATING RAPIDLY IN PERCENTAGE (THUS BEING PORTRAYED AS SPIKES

ON THE IDS GRAPH) AND THE BYPASS VALVES CHANGE STATE FROM "ON” TO

“"OFF" CONSISTENTLY WITH THE WASTE GATE SPIKES, THIS INDICATES A

CONCERN. IF FOUND, MAKE SURE ALL WASTE GATE/BYPASS PRESSURE/VACUUM
LINES ARE PROPERLY SEATED AND SEALED. ALSO BLOW THROUGH THE LINES TO
ENSURE THEY ARE NOT RESTRICTED. IF THE FLUCTUATION IS FOUND, SWAP

ON A KNOWN GOOD WASTE GATE REGULATING SOLENOID AND RETEST. IF THE
CONDITION IS STILL PRESENT, PERFORM PPT HN IN THE PC/ED TO VERIFY

PROPER OPERATION OF THE WASTE GATE AND BYPASS SOLENOIDS. SUGGEST

YOU USE
HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?55M=22225 TARGET="'_BLANK'>SSM 22225 TO ADDRESS THIS

CONDITION AS WELL. ALSO,
HREF="HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM
Q.ASP?FLAVOR=DEALERS&SZARTICLE=12-2-10"' TARGET='_BLANK'>TSB 12-2-10
MAY ALSO APPLY TO THIS VEHICLE.

03/22/2012 01:57PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE
HELLO, TSB 12-02-10 WAS PERFORMED PREVIOUSLY. SYMPTOMS ONLY OCCUR WHEN
TOWING A TRAILER. CUSTOMER HAS NEVER SHOWED US HIS TRAILER BUT CUST
HAS FELT THE NEED TO ADD REAR HELPER SPRINGS. PLEASE ANSWER THIS
QUESTION: WHEN THE CHECK ENGINE LIGHT COMES ON AND BOOST PRESSURE IS
DUMPED WHILE TOWING A TRAILER AND NO DTCS ARE STORED, IS THAT A NORMAL
FAIL-SAFE STRATEGY?? THANKS, A L

03/22/2012 01:57PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE

AL, THERE IS NO DOCUMENTATION THE ENGINE DERATES ON THIS VEHICLE WHEN
TOWING. IF THE CONCERN HAPPENS WHEN THE TRAILER IS 1ST HOOKED UP UNDER
HARD ACCELERATION THE COLLECTED MOISTURE IN THE INTERCOOLER MAY BE THE
CAUSE (BOOST PRESSURE CLEARS OUT THE MOISTURE). RECOMMEND
DETERMINING WHEN THE EVENT OCCURS (AFTER EXTENDED HIGH BOOST DRIVING,
EXTENDED CRUISE THEN HARD ACCELERATION. ETC).
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REPAIR

RECOMM

ESCLHD

REPAIR

05/09/2012 05:59PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:TWO CONCERNS FOR THIS VEHICLE, AT TIMES WHILE
TOWING DURING ACCEL ENGINE BUCKS VIOLENTLY AND LOSES POWER. WRENCH
WARNING INDICATOR LAMP ILLUMINATES AND ENGINE RETURNS NO THROTTLE
RESPONSE TILL IGNITION IS TURNED OFF AND BACK ON. SECOND CONCERN IS
ROUGHNESS AT CRUISE DEMONSTRATED WITH TRAILER CONNECTED BUT CUSTOMER
SAYS SYMPTOM IS PRESENT WITHOUT TRAILER AS WELL, OCCURES AT FREEWAY
SPEED BEST FELT IN 6TH GEAR, GOES AWAY DURING ACCEL WITH

DOWNSHIFT. DIAGNOSTICS: TESTED EEC, PASS, RETRIEVED CMDTCS ALL
MODULES, NO CMDTC. MONITORED PIDS AND POWER BALANCE DURING ROADTEST,
NO ABNORMAL VALUES, NO LOW POWER CONTRIBUTION. NO MISFIRE

INDICATED. PARTS REPLACED:NONE. TECH QUESTION:GUEST SAYS HE HAS

FOUND ONLINE FORUM WITH SIMILAR COMPLAINTS TO FIRST ONE LISTED IN
DESCRIPTION. ANY KNOWN CONCERNS RELATING TO ROUGHNESS, LOSS OF POWER?
HAVE NOT VERIFIED CONCERN, HE SAYS HIS FAMILY IS AFRAID TO ACCOMPANY
HIM DUE TO THE SEVERITY OF THE SYMPTOMS. HE IS HOPING THE SYMPTOMS MAY
BE RELATED SUCH THAT FIX FOR ONE MAY HELP THE OTHER.

05/09/2012 05:59PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE

TIM, WE HAVE ESCALATED THIS CONCERN FOR ADDITIONAL REVIEW. A
REPRESENTATIVE SHOULD CONTACT YOU BY PHONE OR THROUGH THIS HOTLINE
ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY WITH ADDITIONAL
INFORMATION OR RECOMMENDATIONS TO ASSIST IN THE RESOLUTION OF THIS
VEHICLE CONCERN.

05/09/2012 05:59PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE
VEHICLE HAS SEVERE A MISFIRE CONCERN WHEN PULLING A TRAILER. AT TIMES
THE WRENCH LIGHT WILL ILLUMINATE, VEHICLE LOSES POWER UNTIL KEY IS
CYCLED OFF. CUSTOMER HAS REQUESTED BUY BACK. FSE INVOLVEMENT WAS
CANCELED PREVIOUSLY OVER SOME CONCERNS WITH AFTERMARKET TIRES, WHEELS
AND SUSPENSION COMPONENTS. 105396190

05/10/2012 01:24PM CASEY WAGONER MSS - FCSD - TECH SVC HOTLINE
CONTACTED TIM TO DISCUSS THIS CONCERN IN GREATER DETAIL. JAN STATES
THAT HE IS OFF ON VACATION. SHE ALSO STATES THAT THE VEHICLE IS NOT
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