INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Arlene.Thomas-Randol
Freedom of Information Act


L ”
BESHORE & KOLLER, INC. 2" rmE

4370 N. GEORGE ST. EXTD. 137 o PAPER woRK
P.©. BOX 398
MANCHESTER, PA 17345 QualityCare
www,BeshoreKollerFord.com - at your service
(717) 266-3651
TOLL FREE (877) 266-6945

©N BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON IS ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PER-
FORMED AT NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM
HAD BEEN CONNECGTED IN ANY WAY WITH ANY ACCIOENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTI-
FICATICN AT THE SERVICNG DEAL ER FOR INSPECTION BY REPRESENTATIVES OF FORD.

{BIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON E)
Adv: 207 RANDY E GASS ] Llcense: - LETFW1LETA cr- Page: 1 Invoice: W16956
- et - - e T =

WS THE

DOVER, PA

Work: Home : _33

Contact: ART 49545865

Stockl: O00AB2532

Sold: 03/08/12

Involiced: 05/08/12 15:42 KB Insecvice: 03/09/12

paglin: 05/07/12 Done: 05/08/12

Concern 51| OWNER STATES AT TIMES DURING FULL THROTTLE ACCLERATION Operation Tech Units Amount
ENGINE LOOSES ALL OWER AND™A VIBRATION IS FELT RELEASING AND
REAPPLING THROTTLE DOES NOT CORRECT
Cause CHECKED ENGINE/ TRANS OPERATION/// NPF 124 1.5
Correction RAN ALL EEC AND ENGINE TESTS//ALL PASSED/RAN IDS TESTS/RAN
PIDS/CKED OASIS/CKED/SSMI22225//CKED FOR LATEST PCM
1JPDATES/CALLED HOTLINE/CHECKED INTAKE/THROTTLE BODY//ALL
FOUND OK/// NPF// CND//// FORD CONTH 105389664/

FP- NPF
TOTAL CHARGE FOR CONCERN 0.00
Conzern +%2| CUST SAYS AT TIMES THROTTLE RESPONSE ERRATIC// TRANS OR Operation Tech Unicts Amount
ENGINE////
Cause TRANS ANMD ENGINE WORKING OK///// NPE// cnD///// BALL OK//// NPF 124 0.9
Correction RAM ALL EEC AND ENGINE/ TRANS TESTS/ CHECKED TRANS OPERATION
COMPELTE/ CHECKED OVER COMPELRTE AND RECALLED TECH HOTLINE/
CHECKED INTAKES/THROTTLE BODY//// MPFE/// CND///// UNABLE TO
DUPLICATE CONCERN////FORD ENGINEERING AWARE AND
INVESTIGATING CONCERN////NPF/CND
FP- NPF
Line Auth: SCHAFFCR 05/08/12 15:32
TOTAL CHARGE FOR CONCERN 0,00

Payment: Distribution: fox:Invoice - W16956

g Ay

g

summary of Charges. for Invoice W16956:

httanticn: The following Invoices also exist
{43 - CUSTOMERPAY

DISCLAIMER O F VARRANTIES

ANY WARRANTIES ON THE PRODUCT SOLD HEREBY ARE THOSE MADE BY THE MANUFACTURER. THE SELLER HEREBY EXPRESELY
DISCLAMS AL L WARRANTIES, EITHER EXPRESS ORIMPLIED, INCLUDIMNG ANY RPLIED WARRANTY OF MERCHANTARBILITY OR FITHEES
FOR A PARTICULAR PURPOSE, AND THE SELLER HEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ABBUME FOR IT ANY
UABILITY iN CONNECTION WITH THE BALE OF 8AID

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE: X

SFOR0H0Y CUSTCHMER
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BBB AUTO LINE Case number: FRD1221131
v Customer Claim Form Contact Date: 06/08/12

Start Date: .
194

Please make any necessary corrections to the information below, print or verify your VIl number
and lienholder/leasing company information at the bottom of this page, and complete th 2 missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titted owner: [
Maling aceress: IR

city: Dover State: PA  Zip code: !

| Day thne:_ Evening phone: Cell phone:
Fa e-mail ageress: [ RN

SECTION 2: VEHICLE INFORMATION

Make: Ford Model: F-150 Year: 2012 Current mileage: X y 742
Name(s) that appears on the vehicle title: _ -
Selling dealer/city/state: , , PA E 4 8

Primary Servicing dealer/city/state: BESHORE AND KOLLER INC, MANCHESTER PA

Acquired as Xl new [Tused []demo [T]ieased Is the vehicle In your possession? yes [1no

.| Purchase/lease date: .3{/ 9/7 2 ‘Mileage at purchase/lease:
First repalr attempt date: First repalr attempt mileage: 0 -
How often Is the vehicle used Number of vehlcles owned Transmission type:
for business purposes (percentage): 0 % or leased by the business: X Automatic E] Mani:al
Has the vehicle been In an accldent/had body damage? [1yes [Xlno Date of accident:

.Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

FIX 17 oR REPLACE 17T FIRED OF pPLAY ARovwD

Please complete the missing information in the box below ahd on page 2.

VEHICLE INDENTIFICATIONNUMBER 4 £ 7 FWAL ET Y £_'_£_
Lienholder/Leasing Company Z£/786RS__4*7 FL U __ Phone Number 800 895~ 26 9%

Account Number _

. T Page 1
20 - CCF
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SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Case Number: *RD1221131

Does the

# of problem

repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts | service for each repalr attempt now?
Example:
4/23/06 3,500 miles 5 days
A/SC won't copl propoerly Any Dealer, Inc. : 6/10/07 12,700 miles 1 day
TRVCK FRLL'S onN ITS " g
Ak wHew rRywe 7o | BESHORE sKout Y20z o000 2
PARSS B Z |5k 3385 z YES

lotal days out of service for all problems: 9/

signature of Titled Owner(s) _ Date & - /5 -/2

rinted Name of Titled Owner(s) _

am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute

iInder the BBB AUTO LINE Arbitration Rules.

‘lease mail or fax this completed form with copies of all available repair orders, your vehicle
egistration, your sales agreement or lease agreement, and any other relevant documents (e.y.,
vritten correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Bivd., Suite 600
Arlington VA, 22201

Fax: g&,‘:g-347-9700
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BBB AUTO LINE

~ June 11, 2012
-~y
BBB.

DOVER PA

re: FRD1221131 [ vs Ford Motor corporation

Thank you for contacting the BBB AUTO LINE program. Your claim will be opened
once your properly completed Customer Claim Form (CCF) is returned to our
office.

Please review the information outlined below and follow the instructions.

*  Completing Your BBB AUTO LINE Claim - Please read this document first.
It explains what you need to do to help us handle your claim.

*  Program Summary - This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

* CCF - Information we have on file regarding your complaint is recorded on
the CCF. Please verify the accuracy of the information and make any
necessary changes, Please provide the Vehicle Identification Number
(VIN).

If you would like to review the programs rules and policies, please visit
/fwww li $s.as

We have notified the manufacturer about your contact with us and they may
contact you to discuss your case. Please let us know if you reach a settlement so
we can record that information in your file.

Once we receive your signed CCF with the VIN, if eligible, we will officially open
your case. Within a few days, we will contact you by phone to discuss your case.
Our goal is to help you and the manufacturer in reaching a mutually satisfactory
resolution to your dispute.

BBB AUTO LINE staff are here to help you. Please call me at (800)955-5100 if
you have any questions or if I can be of help.

Sincerely,

William Clopton at Extension 502

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE Case number: FRD1221131

Customer Claim Form Contact Date: 06/08/12
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

s ovrer: [
 aiing acress: RN

City: Dover State: PA Zipcode:-
Fax: E-mail address:

SECTION 2: VEHICLE INFORMATION

Make: Ford Model: F-150 Year: 2012 Current mileage: 0

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: , , PA
Primary Servicing dealer/city/state: BESHORE AND KOLLER INC, MANCHESTER PA

Acquired as [X] new [Jused [Jdemo [] leased Is the vehicle in your possession? [X] yes [ no
Purchase/lease date: Mileage at purchase/lease:

First repair attempt date: First repair attempt mileage: 0

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % _or leased by the business: Automatic IEI Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1
CCF
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Case Number: FRD122113

SECTION 4: VEHICLE PROBLEMS (List primary problem first)
Does the
# of problem
repair List the date, mileage, and days out of | exist
Servicing dealer(s attempts | service for each repair attempt now?

Problem

Example:
4/23/06 3,500 miles 5 days
6/10/07 12,700 miles 1 day

A/C won’t cool properly Any Dealer, Inc.

‘otal days out of service for all problems:
Date

vignature of Titled Owner(s)

'rinted Name of Titled Owner(s)

am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
nder the BBB AUTO LINE Arbitration Rules.

'lease mail or fax this completed form with copies of all available repair orders, your vehicle
egistration, your sales agreement or lease agreement, and any other relevant documents (e.q.,

vritten correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: 5&%’ 347-9700
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Completing your BBB AUTO LINE Claim ...
It'saseasyas 1, 2,3

1 s Review and sign the Customer Claim Form (CCF). If any
information is missing or incorrect, please write the corrections or additions
directly on the form. Please print or verify your VIN (Vehicle Identification
Number) and lienholder or leasing company information on the bottom of the
first page and complete the grid on the second page. You may attach
additional sheets if the grid does not provide enough space. Please list all of
your problems on the grid (do not write “see attached repair orders” instead
of listing your problems).

2 » Make one clear copy of the following documents, preferably on 8.5” X
11" standard paper:

[[] sales Agreement/Purchase Contract or Lease Agreement
containing the purchase or lease price, sales tax and other expenses
associated with your purchase or lease;

[[] Current Vehicle Registration;

[[] wWork Orders, including proof of payment if you are seeking
reimbursement.

[] Any other relevant documents, such as notice(s) sent to the
manufacturer, along with any confirmation(s) of receipt (Please do not
send photographs or video/audio recordings).

Please do not send originals. We are not able to return documents to you.
You may wish to make a complete set of copies for your file before mailing.

Paper clip (do not staple) your documents to the signed CCF. Please do not
fold your documents.

3 = Mail or fax all your documentation to the address below:

BBB AUTO LINE
3033 Wilson Bilvd., Suite 600
Arlington VA, 22201
Fax: 703-247-9700

QUESTIONS? We're here to help.
Call (800) 955-5100

REMCK
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BBB

BBB AUTO LINE PROGRAM SUMMARY

Ford Motor Company —
Pennsylvania

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB

AUTO LINE process, customers may also be represented by an attorney at their own
expense.

AGE/MILEAGE REQUIREMENTS

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed
with BBB AUTO LINE within three years or 36,000 miles — whichever occurs first —
after the vehicle’s warranty start date.

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB
AUTO LINE within four years or 50,000 miles — whichever occurs first — after the
vehicle’s warranty start date.

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE

before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

ELIGIBLE VEHICLES

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are:

Ford - Pennsylvania5/2006
1
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+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

¢ Currently registered in Pennsylvania; and

+ Purchased or leased in the United States and normally operated in the United
States.

The following vehicles are not eligible for BBB AUTO LINE:

+ F-450, F-550, and F-650 pick-up trucks.
+ Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

+ Repairs.

o A Ford Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.

+ Repurchase of the vehicle.

+ Replacement of the vehicle only if it was purchased or leased new.

REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets the following conditions:

+ The defect(s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

« Either (1) the same defect was subject to repair four or more times and continues to

exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

Ford - Pennsylvania 5/2006
2

PE13-018 001014LC



+

The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

If the arbitrator finds that the claim meets these conditions, the arbitrator must award a
repurchase or replacement that will consist of the following remedies:

+

Repurchase — If the vehicle was purchased, Ford will refund the actual amount
that the customer paid for the vehicle (not including any modifications or additions
after the vehicle’s purchase or lease), including finance charges, less a reasonable
allowance for use. If the vehicle was leased, Ford will refund to the customer
payments made to the lending institution or lessor plus net trade-in and cash down
payment (not including rebates, if any), less a reasonable allowance for use. For
both purchased and leased vehicles, Ford will also provide the pay-off amount to
the lienholder or lessor in accordance with the financing or lease agreement.

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If
the vehicle is covered by a non-Ford service contract, the customer is responsible
for obtaining any refund that may be available from the issuer of that non-Ford
plan.

Ford will also refund sales tax, original license fees, and original registration fees.

Replacement of a vehicle purchased or leased new — The customer will
select a new vehicle from dealer inventory that is from the same model year as, and
substantially identical to, the vehicle being replaced (not including any
modifications or additions after the vehicle’s purchase or lease).

If the customer selects a vehicle that has different equipment options, the customer
will incur the cost of upgraded equipment.

If a replacement vehicle of the same vehicle model or from the same model year as
the current vehicle is not available, the customer may select a different model or
model year vehicle but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and
the M.S.R.P. of the new replacement vehicle.

If the vehicle being replaced is covered by a Ford Extended Service Plan that the
customer purchased, Ford will provide the customer with the most nearly equivalent
Ford Extended Service Plan available for the replacement vehicle at no cost to the
customer. If the vehicle is covered by a non-Ford service contract, the customer is
responsible for obtaining any refund that may be available from the issuer of that
non-Ford plan.

Important: Replacement is not an available remedy if the current vehicle was
purchased used.

Ford - Pennsylvania 5/2006
3

PE13-018 001015LC



Deductions/Exclusions from a Repurchase or Replacement Award

*

If the arbitrator awards a replacement, the award will require payment for the
customer’s use of the vehicle in accordance with the following formula:

mileage at first repair of the defect

for which a replacement is awarded x purchase
100,000 price

If the arbitrator awards a repurchase, the award will be reduced for the customer’s
use of the vehicle in accordance with the following formula:

1] r mil - i x purchase
100,000 price

The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

The award will not include any trade-in over-allowance or debt from a previous
transaction.

The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
allldocum?nts necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford - Pennsylvania 5/2006
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CLAIMS THAT ARE NOT ELIGIBLE

The following claims are not eligible for arbitration in BBB AUTO LINE:

+ Claims invdving a vehicle no longer owned or leased by the customer.

+ Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:
(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
control of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

+ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

+ Claims alleging that an airbag failed to deploy or deployed when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

+ Allegations of fraud.

+ Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

+ Claims that are the subject of a law suit or state administrative action against Ford.

+ Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford - Pennsylvania 5/2006
5
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STATE OF MINNESOTA DISTRICT COURT

COUNTY OF HENNEPIN FOURTH JUDICIAL DISTRICT

Case Type: Contract — Other

VS, COMPLAINT

Plaintiff,

Ford Motor Company, a Delaware
Corporation transacting business
in the State of Minnesota,

Defendant.

Plaintiff -s and for his cause of action against Defendant, alleges as follows:
1.
Plaintiff resides at ||| | | | AN City of Prior Lake, in the State of Minnesota.
2
Defendant is a Delaware corporation transacting business in the State of Minnesota.
3.
Defendant continually and systematically transacts business in the State of Minnesota by
selling motor vehicles to its authorized dealers in the State of Minnesota.
4.
Defendant’s authorized dealers ultimately sell said motor vehicles to Minnesota

consumers.

PE13-018 001019LC



3:

Defendant does not have an office or place of business in the State of Minnesota. but
does maintain a resident agent in Hennepin County. Therefore, pursuant to Minn. Stat. § 542.09,
venue is proper in Hennepin County.

6.
On or about September 21, 2011, Plaintiff purchased and took delivery of a new Ford
F150 (the “subject vehicle”).
7.
Defendant manufactured the subject vehicle.
8.
The vehicle identification number of the subject vehicle is IFTFWIETSBK-
0.

Included with Plaintiff’s purchase of the subject vehicle was an express written vehicle
warranty (the “subject warranty”).

10.

The problems, conditions and/or defects experienced by Plaintiff are evidenced by, but
not necessarily limited to, vehicle hesitation/shudder , as well as any and all other complaints
reported by Plaintiff to Defendant and/or its authorized dealership(s).

11.
Plaintiff presented the above-referenced defects and/or conditions in the subject vehicle

to Defendant and/or its authorized dealership(s) for repairs on numerous occasions.

2
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12

Defendant and/or its authorized dealership(s) attempted an unreasonable number of
repairs of the above-referenced defects and/or conditions without success, and acknowledged the
problem with the vehicle but said Defendant is presently working on a fix for the known
problem.

13.

On or about December 30, 2011, Plaintiff, by letter delivered to Defendant, and through
Plaintiff’s attorneys, gave Defendant notice that Plaintiff believed Defendant had taken an
unreasonable amount of time and/or number or repair attempts to conform the subject vehicle to
Defendant’s warranty, thereby violating without limitation, the Minnesota Lemon Law, the
Magnuson-Moss Warranty Act and the Minnesota Uniform Commercial Code and that, as a
result, Plaintiff no longer wanted the vehicle.

COUNT 1
VIOLATION OF MINN. STAT. § 325F.665, SUBD. 2.
(“MINNESOTA LEMON LAW?)
14.
Plaintiff realleges Paragraphs 1 through 13 as though fully set forth herein.
15
Plaintiff is a “consumer” as the Minnesota Lemon Law defines that term.
16.
Defendant is a “manufacturer” as the Minnesota Lemon Law defines that term.
17.
The new vehicle warranty purchased by Plaintiff is a “manufacturer’s express warranty”

and “warranty” as the Minnesota Lemon Law defines those terms.

L
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18.
The subject vehicle is a “motor vehicle” as the Minnesota Lemon Law defines that term.
19.

Plaintiff reported one or more of the vehicle nonconformities outlined above to
Defendant and/or its authorized dealers within two years following the date of original delivery
of the new motor vehicle to Plaintiff.

20.

Plaintiff reported one or more of the vehicle nonconformities outlined above to

Defendant and/or its authorized dealers during the term of the applicable express warranty.
21.

With respect to one or more of the above-referenced nonconformities, Defendant and/or
its authorized dealerships failed to make the repairs necessary to conform the subject vehicle to
the applicable express warranty.

22.

With respect to one or more of the above-referenced nonconformities, Defendant and/or
its authorized dealerships failed to make the repairs necessary to conform the subject vehicle to
the requirements of the Minnesota Lemon Law.

23;
Defendant has therefore violated Minn. Stat. § 325F.665, subd. 2.
24.

Plaintiff, therefore, is entitled to repair of the subject vehicle, and/or to be compensated in

an amount to be determined at trial, plus reasonable attorney’s fees and litigation costs incurred

in this action as set forth under the Minnesota Lemon Law.
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VIOLATION OF MINN. STAT. § 325F.665, SUBD. 3.
(“MINNESOTA LEMON LAW?”)
25,
Plaintiff realleges Paragraphs 1 through 24 as though fully set forth herein.
26.
Defendant’s repair attempts were unreasonable in number and/or duration.
27

Defendant attempted an unreasonable number of repairs to the subject vehicle for the
same warranted condition or defect.

28.

Defendant attempted one or more of the above-referenced repairs within two years of the
original delivery of the subject vehicle to a consumer without conforming the subject vehicle to
its warranty and/or the requirements of the Minnesota Lemon Law.

29.

Defendant attempted one or more of the above-referenced repairs within the term of the

applicable express warranty without conforming the subject vehicle to its warranty.
30.

The defects or conditions in the subject vehicle substantially impair(ed) its use to

Plaintiff.
31.
The defects or conditions in the subject vehicle substantially impair(ed) its market value

to Plaintiff.
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32.

Plamtiff gave Defendant the notice and an opportunity to repair the subject vehicle

required by Minn. Stat. § 325F.665, subd. 3(e).
33.

Plaintiff is, therefore, entitled to the presumption provided by Minn. Stat. § 325F.665,
subd. 3(b).

34.

Defendant has therefore violated Minn. Stat. § 325F.665, subd. 3, thereby entitling
Plaintiff to vehicle replacement or full refund of the purchase price of the subject vehicle, at
Plaintiff’s choice, including the cost of any options or other modifications arranged, installed, or
made by the manufacturer, its agent, or its authorized dealer within 30 days after the date of
original delivery, and all other charges, including, but not limited to, sales or excise tax, license
fees and registration fees, reimbursement for towing and rental vehicle expenses incurred by
Plaintiff as a result of the vehicle being out of service for warranty repair, plus attorneys’ fees
and litigation costs incurred bringing this action as set forth in the Minnesota Lemon Law.

COUNT 3
VIOLATION OF 15 U.S.C. SECTION 2310(d).
(“MAGNUSON-MOSS WARRANTY ACT?”)
35.
Plaintiff realleges Paragraphs 1 through 34 as though fully set forth herein.
36.
The subject vehicle is a “consumer product” as the Magnuson-Moss Warranty Act

defines that term.
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37
The subject warranty is a “warranty” as the Magnuson-Moss Warranty Act defines that
term.
38.
Plaintiff is a “consumer” as the Magnuson-Moss Warranty Act defines that term.
39.
Defendant is a “warrantor” as the Magnuson-Moss Warranty Act defines that term.
40.

Defendant has failed to conform the subject vehicle to its written, express warranty after
a reasonable number or repair attempts.

41.

Defendant has failed to conform the subject vehicle to its written, express warranty after
a reasonable number of days.

42.

Defendant has therefore violated the Magnuson-Moss Warranty Act, thereby entitling
Plaintiff to those remedies permitted by Minnesota law, plus receive the reasonable legal fees
and litigation costs incurred prosecuting this matter.

COUNT 4
BREACH OF EXPRESS WARRANTY UNDER THE MAGNUSON-MOSS
WARRANTY ACT
(VIOLATION OF MINN. STAT. § 336.2-607)

43.

Plaintiff realleges Paragraphs 1 through 42 as though fully set forth herein.
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44.
Plaintiff notified Defendant of its failure to remedy defects in the subject vehicle within a
reasonable time after discovering them.
45.
Defendant’s express warranty required it to remedy the defects in the subject vehicle.
46.
Defendant failed to remedy the defects in the subject vehicle.
47.
Defendant failed to remedy the above-referenced defect(s) in the subject vehicle within a
reasonable number of attempts.
48.
Defendant failed to remedy the above-referenced defect(s) in the subject vehicle within a
reasonable or period of time.
49,
Defendant has, therefore, breached its warranty to Plaintiff.
50.
Defendant’s breach of warranty has directly and proximately caused Plaintiff’s damages.
51.
Plaintiff is therefore entitled to recover actual damages, together with all incidental and
consequential damages including, but not limited to, loss of use damages from Defendant as
provided by Minnesota law, plus the reasonable legal fees and litigation costs incurred

prosecuting this matter.
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BREACH OF IMPLIED WARRA Nggl(J)I}TNfERCHANTABILITY UNDER THE
MAGNUSON-MOSS WARRANTY ACT
(VIOLATION OF MINN. STAT. § 336.2-314)
52.
Plaintiff realleges Paragraphs 1 through 51 as though fully set forth herein
53
Defendant is a merchant with respect to the subject vehicle purchased by Plaintiff.
54.
Included with Plaintiff’s purchase of subject vehicle was an implied warranty of
merchantability.
35:
The subject vehicle was of a character and quality that it would not pass without
objection in the trade under the contract description.
56.
The subject vehicle was not fit for the ordinary purpose for which such goods are used.
57.
The subject vehicle was not of fair average quality within the contract description.
58.
The subject vehicle did not run, within the variations permitted by the agreement, of even
kind, quality and quantity.
59.
The subject vehicle did not conform to the promises or affirmation of fact made on the

container or label that accompanied its delivery to Plaintiff.
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60.
Defendant did not effectively exclude said warranty of merchantability.
61.
Defendant did not effectively modify said warranty of merchantability
62.
Defendant has therefore breached its implied warranty of merchantability to Plaintiff.
63.
Plaintiff is therefore entitled to recover actual damages, together with all incidental and
consequential damages from Defendant as provided by Minnesota law.
COUNT 6
REVOCATION OF ACCEPTANCE UNDER THE
MAGNUSON-MOSS WARRANTY ACT
(VIOLATION OF MINN. STAT. § 336.2-608)
64.
Plaintiff realleges Paragraphs 1 through 63 as though fully set forth herein.
65.
Plaintiff reported the nonconformities outlined above to Defendant or Defendant’s
authorized repair dealership, during the term of the applicable warranties.
66.
Plaintiff reported the nonconformities outline above to Defendant or Defendant’s
authorized repair dealership, within a reasonable time after discovering the same.

67.

The nonconformities outlined above substantially impair the value of the subject vehicle.

10

PE13-018 001028LC



68.

Plaintiff was reasonably induced to accept the subject motor vehicle by the difficulty of

discovery of said nonconformities before acceptance.
69.

Plaintiff was reasonably induced to accept the subject motor vehicle by Defendant’s

assurances that the subject vehicle conformed to its warranties.
70.

Plaintiff provided Defendant with a reasonable number of opportunities to cure the
nonconformities in the subject vehicle.

T,

Notwithstanding Plaintiff providing Defendant with a reasonable number of opportunities
to repair the subject vehicle, Defendant failed to seasonably cure the above-referenced
nonconformities.

72.

Plaintiff revoked acceptance of the subject vehicle within a reasonable time after

discovery of the nonconformities outlined above.
73

Plaintiff is therefore entitled to recover the full purchase price of the subject vehicle plus

all incidental and consequential damages including, but not limited to, loss of use damages, and

legal fees and litigation costs incurred pursuant to 15 U.S.C. § 2310(d).

11
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WHEREFORE, Plaintiff respectfully prays for judgment against Defendant for actual and

statutory damages in the amount of $35,004.97, plus attorney fees and litigation costs in a

reasonable amount, together with pre-judgment and post-judgment interest and all other costs the

Court deems just.

ACKNOWLEDGMENT

Plaintiff asserts these claims in good faith and acknowledges that costs, disbursements

and reasonable attorney and witness fees may be awarded to the opposing party as provided by

Minnesota Statutes Section 549.211, subd. 2 (1994).

Date: January 13, 2012 GADTKE & BRENNAN, P.A.

By: ‘:;7;_'/4%

Todd E. Gadtke (#276704) ~
Daniel J. Brennan (#284646)
11284 — 86™ Avenue North
Maple Grove, MN 55369
Telephone: (763) 315-4548

ATTORNEYS FOR PLAINTIFF

12
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Server: AWS Prod
Claims loaded through: 17-JAN-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 18-JAN-12
Note: All Costs are in US Dollars - Server Name: AWS Prod Claims loaded through

VIN AWS VL WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL TIS WCC PREF BASE SUFF VRT VRT VEG CCC CD

VL DER CAB SERIES TYPE cDh CD COD DATE DATE DEALER CNT NA  ROW
- a1SEP.
IFTEWI IE'I'HHK-FI’) T/F6 F TBC TiaM T/E Al T/C3 /KW AUG- 50'“ 158595 USA 1 SA06 * 4026 ¢ Fo4  S11 Vil K03 42
2001
AWS Claim Key: 1601700 Doc #: 07957401 Trx Code: I Labor Hrs: 5.7 Labor Cost: 534 56 Material Cost: 25108 Total Cost:  805.64
Dir Cd-Sub Cd: 09360-* Name: WOLF MOTOR CO, INC, Ph: 952-4922340 St: MN g:jl’}' Usa Reg Cd: NA  Repr Date:11-OCT-2011 DIST(Mile): 1302
Cust Comments: ROAD TEST, CHECK FOR HESITATION
VERIFY. ROAD TEST CK SLIGHT SHUDDER ON ACCEL. CONTACT HOTLINE. HOTLINE STATED TO PERFORM TSB 11 9 17. STARTED TO PERFORM TSB, BUT
Tech Comments: VEHICLE BUILDDATE ISN'T COVERED IN TSB. INFORMED HOTLINE. PER HOTLINE DRIVE LIKE VEHICLE. UNABLE TO FIND CONCERNIN LIKE VEHICLE.

CUSTOMER VEHICLE IS LOADED NEED TO RESHIM REAR PINION ANGLE PER HOTLINE. SHIMMED REAR AXLE DOWN, NO CHANGE. SHIMMED UP, NO CHANGE.

Any comments? You can contact

webmaster
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

I T——
Provious J e | Mol Report

Report Detail Section : View Details Attachments: 0
Report# : BIJKD3003 NHL Received: 10/11/2011
CCRG/EPRC: Reviewed Status: Date:

" 2011,F150 4X4 ,F150 ,SUP . .
Vehicle: CRW,STYSD ,1FTFW1ETSE N Build Date: 08/29/2011
Odometer : 1,302 M Engine: 3El:GTDr SMIDRBION: LesiaseN
Transmission: 6R80E Axle: 3800F3.55L A/C: YES
Dealer: USA 09360 Wolf Motor Co., Inc. Phone#: g%%? 492:
City: Jordan State: Minnesota Country : USA
Originator: JOSHUA BURTYK
Symptom: 4 49 2 00 ST/RN/MV,VIBRATION,MOVE/DRIVE,UNKNOWN
Status:
VFG: V89 RIDE & HANDLING
Additional TAKE OFF SHUDDER FROM STOP.
Symptom:
Fix: Causal Component :

Condition Code:

Hotliner: MMCKAY2 Phone: 000 317-4281 Regn Cd: G5 Twin Cities
Engineering: Phone: TAR:
Dir Contact: JOSHUA BURTYK Phone: 952 492-2340 TitleCde: T
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KOEO:
KOEC:
KOER:

Comments:

REPAIR

RECOMM

REPAIR

RECOMM

REPAIR

10/11/2011 02:56PM MICHAEL MCKAY MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:VEHICLE HAS A SLIGHT SHUDDER ON ACCEL FROM A
DEAD STOP. MUCH LESS SEVERE WHEN IN 4X4. WILL DO IT GOING

STRAIGHT. DIAGNOSTICS: NO AFTERMARKET CHANGES PARTS

REPLACED:NONE TECH QUESTION:CUST JUST STOPPED FOR A RIDE ALONG.
WANTING TO KNOW IF WEVE FELT ANYTHING LIKE THAT BEFORE, FEELS TO ME
LIKE A DRIVELINE ANGLE CONCERN. ANY KNOW CONCERNS FOR THIS?
10/11/2011 02:56PM MICHAEL MCKAY MSS - FCSD - TECH SVC HOTLINE
JOSH, IF CONCERN IS ABLE TO BE VERIFIED, RECOMMEND THAT YOU PERFORM
TSB 11-09-17 FOR CONCERN BEFORE ATTEMPTING DRIVELINE ANGLE
MEASUREMENTS/SHIMMING. THANK YOU.

10/14/2011 10:03AM KEN PENDORF MSS - FCSD - TECH SVC HOTLINE
THIS TRUCK HAS ENG. PART # XXXX-5560-A REAR LEAFS IN IT. IT SHUDDERS
ON MODERATE ACCEL LOADED. TSB 11-9-17 IS FOR BUILD DATE PRIOR TO
6-21-2011, THIS TRUCK WAS BUILT 8-29-2011, SHOULD I STILL PROCEDE WITH
TSB AS INSTRUCTED IN PREVIOUS CONTACT?

10/14/2011 10:03AM KEN PENDORF MSS - FCSD - TECH SVC HOTLINE
JOSH, YOU ARE CORRECT THAT THE TSB DOES NOT APPLY TO THIS VEHICLE SO
IT CANNOT BE USED. SLIGHT SHUDDER ON ACCEL FROM A STOP MAY BE
INHERENT AND CHARACTERISTIC OF VEHICLES WITH THE 157 WHEEL BASE.
COMPARE TO OTHER LIKE VEHICLES TO DETERMINE IF A REPAIR IS NECESSARY.
IF OTHER LIKE VEHICLES EXHIBIT THE SAME FEELING UNDER THE SAME DRIVING
CONDITIONS, NO REPAIRS ARE RECOMMENDED. IF THIS DOES NOT COMPARE TO
OTHER LIKE VEHICLES YOU CAN CHANGE THE DRIVELINE ANGLES PER THE
WORKSHOP MANUAL IN SECTION 205-00,

10/26/2011 05:37PM PAUL BUSHON MSS - FCSD - TECH SVC HOTLINE
SHUDDER ON ACCEL. DIAGNOSTICS ALREADY COMPLETED: BUILD DATE FOR TSB
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RECOMM

REPAIR

11-9-17 IS TOO NEW, DOES NOT PERTAIN. ATTEMPTED TO ADJUST DRIVELINE
ANGLE PER PREVIOUS HOTLINE CONTACT. SHIMMED REAR DIFF UP, SHIMMED
DOWN, SHIMMED CENTER BEARING DOWN, SHUDDER NEVER REALLY CHANGED.
ATTEMPTED TO MEASURE DRIVELINE ANGLES PER SHOP MANUAL 205-00. I DO NOT
HAVE AN ANGLEMASTER II, USING AN ANGLE TOOL PART # T68P-4602-AA. BEST

I CAN TELL YOU IS THE FRONT HALF OF THE SHAFT IS 1 DEG FROM FRAME AND
REAR SHAFT IS 2 DEG FROM FRAME IN SAME DIRECTION. DIFFERENCE FROM REAR
YOKE TO REAR SHAFT IS 2.5 DEG. SEEMS TO ME THAT IS IN SPEC. IF SO WHAT
ELSE SHOULD I BE LOOKING FOR? VEHICLE IS LOADED. TSB DESCRIBES THE
PROBLEM EXACTLY EXCEPT FOR THE BUILD DATE. THE REAR SPRING ARE A

SUFFIX AA, TSB SAYS TO REPLACE WITH JC (IF IT WAS WITHIN THE BUILD

DATE) DO I NEED TO TRY THE JC SPRINGS ANYWAY? PARTS REPLACED: SHIMS
TECH'S QUESTION: SEE ABOVE

10/26/2011 05:37PM PAUL BUSHON MSS - FCSD - TECH SVC HOTLINE
KEITH, NO DO NOT TRY SPRING REPLACEMENTS AT THIS TIME, WITH SHIMMING
THE AXLE UP OR DOWN NOT AFFECTING THE SHUDDER AND DRIVELINE ANGLES ARE
WITHIN .5 TO 3.0 WORKING DEGREES, REMOVE THE FRONT DRIVESHAFT OUT OF
THE VEHICLE, ROADTEST AND CONFIRM THE SHUDDER IS STILL PRESENT AND
ISOLATED TO THE REAR OF THE VEHICLE. SOME FRONT HUBS HAVE BEEN

FOUND MECHANICALLY LOCKED, AND ON ACCEL, THE FRONT DRIVESHAFT
INITIALLY SPINNING UNLOADED WILL SHUDDER THE DRIVELINE. IF REMOVING
THE FRONT DRIVESHAFT ISOLATES THE SHUDDER, WITH THE ENGINE RUNNING IN
2WD, TURN THE FRONT WHEELS AND SEE IF THE FRONT HALFSHAFTS

ROTATE. NOTE WITH THE VEHICLE LOADED, FOLLOWING THE ONLINE WORKSHOP
MANUAL INFORMATION FOR SHIMMING THE DIFFERENTIAL TO POINT DOWN 2
DEGREES FROM ITS ORIGINAL POSITION AND ADJUSTING THE CENTER BEARING TO
ACHIEVE A .5 TO 3.0 DEGREE WORKING ANGLE IS THE BEST SET UP FOR THE
SHUDDER ACCEL FROM A STOP.

11/02/2011 09:18AM AARON DOUGHTY MSS - FCSD - TECH SVC HOTLINE
REMOVED FRONT DRIVE SHAFT. NO CHANGE. SHIMMED AXLE BOTH WAYS
(UP/DOWN), NO CHANGE, SHIMMED/LOWERED CENTER BEARING, NO CHANGE.
SHUDDER IS SLIGHT AND ONLY FIRST FEW FEET ON MODERATE ACCEL. DROVE
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RECOMM

LIKE VEHICLE AND IT DID NOT SHUDDER, ONLY DIFFERENCE WAS THAT TRUCK
WAS NOT LOADED. WHAT DO I TRY NEXT?
11/02/2011 09:18AM AARON DOUGHTY MSS - FCSD - TECH SVC HOTLINE

KEITH,
AS NOTED AT THE END OF THE TSB, BASED ON THE CUSTOMER USAGE,

AN ACCEPTABLE LEVEL OF SHUDDER/VIBRATION MAY REMAIN AFTER REPAIR. THIS
IS DUE TO THE CHANGE IN OPERATING ANGLES WHEN THE VEHICLE IS SUBJECT
TO VARYING LOADED OR UNLOADED CONDITIONS.

IN AN EFFORT TO

IMPROVE RIDE QUALITY, Tﬁﬁww
TRUCKWMHIS CHANGE HAS ALL D FOR INCREASED MOVEMENT IN
THE REAR PINION WHICH CHANGES THE ANGLE ON ACCEL. HEAVY THROTTLE,

TOWING OR LOADING THE BED OF THE TRUCK CAN MAKE THIS SLIGHT
VIBRATION/SHUDDER MORE NOTICEABLE.

IF THE SHUDDER IS FELT ONLY

ON ACCEL OR WHEN APPLYING TORQUE TO THE REAR END, IT IS AT THIS TIME
CONSIDERED A CHARACTERISTIC AND NOT AN INDICATION OF FAILURE.
INSPECTION OF THE DRIVELINE ANGLES AS YOU HAVE DONE IS AN OPTION
THOUGH ADJUSTMENT IS NOT ADVISED UNLESS THE DRIVELINE IS WELL OUT OF
SPEC.

ENGINEERING IS AWARE OF THESE ISSUES AND IS CURRENTLY

LOOKING INTO A POSSIBLE SOLUTION OR FURTHER ADJUSTMENT THAT WOULD
LIMIT THE VIBRATION. NO RELEASE DATE ON A FIX IS AVAILABLE AT THIS
TIME.

YOU MAY WISH TO ADVISE THE CUSTOMER THAT THIS VIBRATION

IS NOT CAUSING ANY DAMAGE OR ADVANCED WEAR IN THE REAR DRIVELINE, BE  pownload Options

SURE TO MONITOR OASIS FOR UPDATES OR DETAILS ON THIS CONCERN. THANK
YOU.

Folder Number: File Report To A Folder JExists in Folder(s)
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\
ALEX SIMANOVSKY & ASSOCIATES, LLC LY

CONSUMER PROTECTION ATTORNEYS

ALEX SIMANOVSKY, ESQ. 2300 HENDERSON MILL ROAD, SUITE 300
:‘)f::g:g?::[:rzs-?a! 0z ATLANTA, GA 30345
EMAIL ALEXELEMONLAWINFO COM 770-414-1002 1-866-865-3666
FACSIMILE: 770-414-9891 1-877-216-0365 A s
January 8, 2013 U Lo S
Ford Motor Company ’5.'{_:
World Headquarters
Office of General Counsel
One American Road
Dearborn, MI 48126
RE: - Ford Motor Company
NOTICE OF CONSUMER WARRANTY LAW VIOLATION
Our Client: ]
Vehicle: 2011 Ford F-150
VIN: IFTFWI1ETS5BE)
Date of purchase: 04/02/11
Our File No.: LL13-10106 Q&0 LIT 20431AN2Z and0id3

To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.”) with regard to the above-listed vehicle. Please direct all
future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and
violations include, but are not limited to:

1. Engine;
2 Transmission;
3. CEL on.

The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
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effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. OQur
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

This letter shall serve as notice to Ford Motor Company of its final opportunity to
cure the above-referenced defects.
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Sincerely,

ALEX SIMANOVSKY & ASSOCIATES, LLC

AT 7

Alex Siman&vsky
Attorney at Law

AS/Id
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CUETONER 1O

1112 WEST MORRIS BLVD.
MORRISTOWN, TENNESSEE 37813
Phone: (423) 586-5520 Knoxville: (865) 522-4202
Web Site: www.morristownford.com

¥ [ADVISOR TG INVOICE OATE TINVOICE NO.
1009484 JOHN RICHARDS 60333J _FOCs11193 |
- 3 B LABOR RATE UICENSE NO, TMILEAGE coLon
| | 2,261 WHT PLAT ME 14705

IMORRISTOWN,

JOB#

LABOR
\J# 1

ITHANK

(e e e

PARTS - - - - -

PAGE 1 OF 1

YI:J\H T MAKE / MODEL

TN

ll/FORD TRUCK/F-150 SERIES/SUPCRCREW.

\I'EHIE'L: L0 NO

'1 FTFW1ETS5BF

DELIVERY DATE T | DELWERY MILES
04/02/11 62 |
SELLING DEALER NO. i PRODUCTION DATE
|

A S e e e T R e S N e B i o D S e T e T T i S e
i e e e s s e ok e e e ok s sk e e ek e e e e ok e TOTAL LABOR....

ok * TOTAL PARTS. ...

* [ ] CASH [ ] CHECK CK NO. [ Jw TOTAL SUBLET. ..

pe * TOTAL G.0.G....

* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG.

h s TOTAL MISC DISC

: [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE ~* TOTAL TAX......

*
| e e e e e e s e e e ok e e o ek ek e e e e ek e ek e TQTAL INVOICE $

YOU FOR YOUR BUSINESS!!

kR X RFHIKERRAR AR AA LR AR A*R

PRE-INVOICE

CUSTOMER COPY [ END OF INVOICE |

0.00

Fhkkkkdkhkthhichikkkidhiokk i kkdokk

03:53pm

,rrpno [P & A.O.DATE
. | 04/1“/1 _
;'C:‘.).‘MEN“T‘
I MO:_2261
S T B e DR o S e e e e e THANK YOU
10F0Z DRIVEABILITY TECH(S):15 44359 WARRANTY = G i
CUSTOMER STATED HE WAS IN COOKVILLE YESTERDAY AND WAS FOR BRINGING YOUR CAR
PARKED AND ENGINE RUMNING AND MOTICED STEAM COMING FROM
UNDERNEATH THE HOOD - HE HAD IT CHECKED AT A FORD DEALER 'O US FOR SERVICE.
AND THEY DIDN'T FIND A PROBLEM - HE DROVE TO EXIT 8 AND
THE ENGINE BEGAN TO MISS AND WOULD NOT ACCELERATE AND
THE VEHICLE WAS TOWED TO THE SHOP - DIAGNOSE AND ADVISE
PERFORMED DIAGNOSTIC TESTING WITH THE IDS - DCL, IGNITION,
AND PINPOINT TESTS - WIRING IS OK -COIL PROBLEM WITH #5
CYLINDER SWAPPED #5 AND 6 COILS TO VERIFY
REPLACED NUMBER 6 COIL AND SPARK PLUG AND RETESTED AND
ROAD TESTED = QK |MPOHTANT
-QTY - -FP-NUMBER- - - ----vmumnnnn DESCRIPTION--------- LIST PRICE-UNIT PRICE- AY RECEIVE A CUSTOMER
1 BL3Z-12029-C COIL AS WARRANTY AT ACTI JHVEY FHOM
1 CYFS-12-Y3 SPARK P WARRANTY hIN THE NEX G
TOTAL - PARTS 0.00 FOR ANY REASCN
YN L )T GRADE US
L TOTALS oo b e S i T aas S SR S S T COMPLE

LY SATISFIED,”
FLFASE CUNTACT OUR

3eAVICE MANKGER
MM TIATELY.
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The Reyaalds erd Reyrelds Comp

1112 WEST MORRIS

==~

BLVD.

MORRISTOWN, TENNESSEE 37813
Phone: (423) 586-5520 Knoxville: (865) 522-4202
Web Site: www.morristownford.com

CUSTOMER N ADVIEGR [TAG NO. INVOICE DATE TINVOICE NO.
“ 1009484 OHN RICHARDS 60333 303 [FOCS11543 !
= — — ST T TABGRAATE ]uceuse NO. 1m.swz COLoR 1B
i 5,010 WHT PLAT ME [14705
ST MARE ¢ MODEL DELIVERY DATE DELIVERY MILES
11/FORD TRUCK/F-150 SERTES/SUPERCREW 62
MORRISTOWN, TN | VEWCLE L0, NO / SELLING OEALER NO.
[ETE NG [wa A0 DATE
| | 05/03/11 e ]
"_| COMMENTS T - '
| MO: 5010
................................................................................ : =
.............................................................................. THANK YOU
L]# 1 51F0Z BODY ELECTRICAL TECH(S) :60269 WARRANTY R S, y y
SYNC SYSTEM IS INOP - DIAGNOSE AND ADVISE FOR BRINGING YOUR CAR
VERIFIED THE CONCERN - SYNC INOP - PERFORMED PINPOINT TEST
Eé = ?ESREFERED TO U, U1 YES, U2 = YES, U3 = YES U4 = YES T0 US FOR SERVICE.
IESTALLED SYNC MODULE AND REPROGRAMED AND RETESTED = OK
PARTS - -« --- QTY---FP-NUMBER- - -~ ---vvcennnn DESCRIPTION----+---- LIST PRICE-UNIT PRICE-
BASZ-14D212-AA UNIT - WARRANTY
TOTAL - PARTS 0.00 M
5 1 Y IMPORTANT
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00 Sl VE A CUSTOMER
J{}B# B CHRROES - om0 i S e W o B R R R R e e 2 [ TH UHYEY PR
Pik M LOUNEH IN THE NEX!
------------------------------------------------------------------------------ FW WEFKS iF FOR ANY REASON
J# 2 10F0Z DRIVEABILITY TECH(S) : 60269 WARRANTY YOU CANILUT GRADE US
CUSTOMER STATED THE ENGINE STILL SEEMS TO MISS AT TIMES AND - COMPLETELY SATISFIED,”
HAS STALLED AND DIED WHEN PLACED INTQ REVERSE SLEASL ¢ Q'\Tﬁ..'l GUR
DIAGNOSE AND ADVISE SERVI G MANAGES
TEST DROVE AND COULD NOT DUPLICATE THE CONCERN ML ATED
UNABLE TO DUPLICATE THE CONCERN c e
JOBH 2 TOTALS ==+ -=mvmveeenn TR ... P
JoB# 2 JOURNAL PREFIX FOCS JoB# ZTUTAL 0.00
OBH - 3 CHARGES i s mmm e e o i i o i i S 0 e B 0 B S TR
LABOR - = = o5 wcnieim wmimisn 2p iy mommim mimim mmis o wrm sl a8 A A p 4 i e i
J# 3+02F0ZFF 1ST_FREE OIL CHANGE™ . wts, £ s JE&HS) 17935 INTERNAL
CUSTOMER REQUESTS FIRST FREE OIL AND“FILTER THANGE
COMPLETED 0IL CHANGE
PARTS------ QTY---FP-NUMBER- - -« vevvmnnnnn DESCRIPTION--------- LIST PRICE-UNIT PRICE-
1 FL-500-5 FILTER INTERNAL
6 X0-5W30-Q5P OIL - E INTERNAL
TOTAL - PARTS 0.00
D0BE: 3 TOTALS snma v s i S R e S e S S e s e R e
JOB# 3 JOURNAL PREFIX FOCS J0B# 3 TOTAL 0.00
OB & CHERGES o s mmsnmmm s mps s sintes S m o S B e S L Vo a3 e B R e A e s £
TRENEIE .m0 o A B A SR R B RS ST
Ji#t 4+99F 07099 MULTI POINT INSP TECH(S):17935 INTERNAL
PERFORM MULTI-POINT INSPECTION
PERFORMED THE MULTIPOINT INSPECTION
JOBHE 4 TOTALS - - cr v smmmmme i s s mmeaseme oo se s anaaan s amnmnan
JOB# 4 JOURNAL PREFIX FOCS JOB# 4 TOTAL 0.00
PAGE10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:50am
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1112 WEST MORRIS BLVD.
MORRISTOWN, TENNESSEE 37813
Phone: (423) 586-5520 Knoxville: (865) 522-4202
Web Site: www.morristownford.com

[EUSTOMER 1 ADVISCR TAL NO. | INVOICE DATE INVOICE NO
ST 1009484 JOHN RICHARDS 60333| 303 i FOCS11543

E— - TABOR AATE LICENSE MO VILEAGE COLOR STOCK NO.

5,010 WHT PLAT ME 114705

YEAR | MAKE [ MODEL

DELIVERY DATE DELIVERY MILES

ITHANK YOU FOR YOUR BUSINESS!!

e e e e e o e v e o il o e e ok ok ok e e e e e e ke

PRE -IN

PAGE 2 OF 2 CUSTOMER COPY

i B

11/FORD TRUCK/F-150 SERIES/SUPERCREW| 04/02/11 | 62
MORRISTOWN, TN [VERICLE 1D NG / / ISELI.INC?éALEH/NO /[bﬁbm_ﬁﬁ’"_'_
Lrirwierss
ETE NG ——  [Fone RO.0AE T" B |
_ 1 _0s5/03/11 | |
CoMMeNTS — T —
MO: .
.......................................................................................... Tl.{A[\I K YOU
[EExEARAEEEAEETA T AINF AR R AR AR AR A kA khkhkkkkhkhhrhhkhkhkk TUTAL LABGR oy U 'OU N .
TOTAL PARTS.... 0.00 FOR BRINGING YOUR CAR
* [ 1 CASH [ ] CHECK CK NOD. [ ] > TOTAL SUBLET.., 0.00
# ) * TOTAL G.0.G.... 0.00 TO LS FOR SERVICE.
* [ ] VISA [ ] MASTERCARD [ ] DISCQVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
HRKRERRRERKERERRERFRR AR R A x Ak sk kddodkd ok dkddord&dodok TOTAL INVOICE $ o 000

IMPORTANT

e TOMER
e Aok ko Rk kR kR kR Rk Kk k

SFATTION SLRVEY J
I U INTHE NFXT
LAY REASON
ARG GHADER LIS
“"COMPLETELY SATISFIED,”
PLEASE ACT OUR
SFEY NAGER

ReTELY

2

[ END OF INVOICE |  11:50am
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W 1112 WEST MORRIS BLVD.
MORRISTOWN, TENNESSEE 37813
@ Phone: (423) 586-5520 Knoxville: (865) 522-4202

Web Site: www.morristownford.com

cevc; [N

[CUSTCMER NO ADVISOR [TAG NO. TNVOICE DATE INVOICE NO.
~ 1009484 JOHN RICHARDS 60333 640 08/02/11 | FOCS13592
= LABON RATE LICENGE NO. MILEAGE COLOR STOCK NO.
. ‘ 17 ,821|WHT PLAT ME |14705
T1/FORD TRUCK/F-150 SERIES/SUPERCREW . 04702/11 | 62
MORRISTOWN, TN | VERICLE 1 D. NO. / ]"1 ‘ELLINGDéAS,ER‘:O. TPAOOUCTION GATE
| SASTEURETY. il
1 F-.T E.ND P U NU. ! Q DJ\TE " .
e e [
) MO: 17821
[OBE 1 GHARGE S5 wmiw ion mimm s e e i o im0, i | B 0 e W 0 S B o i 1 i w8 T .
LR e s 22 s A s e e THANK YOU
J# 1 52F0Z TRIM ELECTRICAL TECH(S) : 60269 WARRANTY _
AD7 - CUSTOMER STATED THE SYNC SYSTEM IS INOP AT TIMES FOR BRINGING YOUR CAR
PERFORMED MASTER RESET PHONE AND RECONNECTED - CK
ORI T TOTAEE Sosmnssmmnnmmains somie s g wiwsmsmos s msn s oo st s S 8 B s TO US FOR SERVICE.
JOBf 1 JOURNAL PREFIX FOCS JOBF 1 TOTAL 0.00
JOB# 2 CHARGES -----=-vcccenccssraseonrnsssssnssasnssnsatosissasscasesasnassssssssnssasmannnnnnns
LRI 05 2o s T T T A S S e i R e S
e W P58 cusrgggg gﬁ%ac%[%ﬂsmssm JERKS &CH(S):SMGQ WERARTL
6 ¥ N JERK
ACCELERATION - DIAGNOSE AND ADVISE I IMPORTANT
PERFORMED DIAGNOSTIC TESTING WITH IDS - NO DTC CODES VOU MAY HECEIVE A CUSTONER
FOUND - CHECKED AND FOUND A PCH UPDATE ATISFAC

M EHRVEY FROM
FHEH i THE NEXT
DR AMY REASON

REPROGRAMED THE PCM AND PERFORMED ADAPTIVE DRIVE CYCLE - OK

JOB'# 2 TDTALS """""""""""""""""""""""""""""""""" YO CANROT GRADE US
JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00 SOMPLETSIT SATIOHED,"
UL 3 CHARBES Lowi T smmsa i s e e e e R e T e L B W e e PLEASE “ONTACT QUR
SCAVICZ MANAGER
LABOR s = =% ssveas s sisiannmans T R A e e R A S e IMMI DIATELY.,
Jif 3 11F0Z04 FLUID LEAK-ENGINE ., o .0 o,  JECH(S)360269°-.. &i 'a" (7 WARRANTY
165 CUSTOMER STATED THERE IS A LEAK BETWEEN THE ENGINE- i |

AND TRANSMISSION - DIAGNOSE AND ADVISE

INSPECTED AND FOUND THE EVAP BOX CONDENSOR DRIPPING ONTO
THE BELLHOUSING

NO PROBLEM FOUND NORMAL - NO OIL LEAKAGE FOUND

JOBE: 3 JOTALS v s mnini st Assrsrageiisiduinnssnnn
JOB# 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL 0.00

COMMEN TS s s e L i e S P S B T T SR N S S s ok
CALL 736-5327

EFRAINTIMVE COTOOATRE O M

The Reynolés and Rajnaids Gorpsny

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:52pm
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COTooaTe O o

The Rayna'cs ard Reynoids Company ERALITIMG

— <<

1112 WEST MORRIS BLVD.
MORRISTOWN, TENNESSEE 37813
Phone: (423) 586-5520 Knoxville: (865) 522-4202
Web Site: www.morristownford.com

CELL:
STOVER D RGO, T TReGEpE T
ceove 1009484 'S6HN RICHARDS 60333 640 | 08/02/11 |FOCS13592
?LaBOHRATE éucstswc. IMTLENEE 17 321‘&1:'&{9? PLAT ME s]t?ﬁﬁS
'Ti/ié“é‘%’f}”qFRucij 150 SERIES/SUPERCREW  04702/11 | 62
MORRISTOWN, TN |u EHICLE 1.D_NO. SELLNG DEALERNO. | PRODUCTION DATE |
[ FTFWI1ETSBEF
ETE nO. PO
= B ""68/02/11 |
MO 17821
L e e T e e e e S e S T e
e e ke e i e e sk e v e ek o e e T g e e v e e e e e e e et o e e e de e e e ke TDTAL LABDR Gl 0-00 Ti..{ Afhd YO U
* * TOTAL PARTS.... 0.00
* [ 1 CASH [ 1 CHECK CK NO. [ ] * TOTAL SUBLET... 0.00 FOR BRINGING YOUR CAR
, [ ]VISA [ ] MASTERCARD [ 1 DISCOVER : TOTAL MISC GG 0:00
* [ ] ; . \
* * TOTAL MISC DISC Ggg] e FRROERNICE
‘: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00
FEERFH IR KT TFT IR T T KT d ik b Rkddkdokdd bk ok ddodkddkk ok kk TQTAL |NVO|CE $ o 000
THANK YOU FOR YOUR BUSINESS!! NV
IMPORTANT
—  CUSTOMER SIGNATURE - T ; W USTOMER
O © L}:ADI U
COMFLETEU SATISAED,”
ALLASE CONTACT OuUn
SERVICE MANAGER
IMLALIHATLELY,
PAGE 20F 2 CUSTOMER COPY [ END OF INVOICE | 04.:52pm
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201 0 5

oo

Tae Reynolds erd Re .nnu.h\ Campany SRANTINGE

FORD LINCOLN OF COOKEVILLE
1600 Interstate Dr.
COOKEVILLE, TN 38501
Phone: (931) 526-3325

CUSTOMER NO. 4 7 4 9 5

KNUOXVLILLE, 1IN |

Pi’}i“‘ﬁtﬂ'c’m LDRESS 44453 464

|LABGHRATE  [UCENSENO  |VREAGE

J# ?+10F0£Dl DRIVEABILITY CONCERN TECH(S) : 46590
C/S VEHICLE JERKS ON ACCELERATION

PERFORMED ELECTRONIC ENGINE DIAGNOSIS AND MONITORED PIDS ON
TEST DRIVE, CONSULTED HOTLINE ANO REPLACED CAC AS INSTRUCTED

TEST DROVE TO CONFIRM REPAIR

PARTS------ QTY---FP-NUMBER - -~ -=vcvuununn DESCRIPTION: - --ccmuvaniansinan UNIT PRICE-
1 CL3Z-19E672-A DEFLECT 635509
2 -W711281-5300 PIN - T 635512
1 BL3Z-6K775-B INTERCO 643378
TOTAL - PARTS
JOBH 2 TOTALS ==+ r--srmcnncsnsncsnsaasnnssssscsasansntorecnsssranaanansas
JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL
OB 3 CHARGES > =sei v n i owa e $808 0 s 5 m i b3 B o e AL 5 S o 0 S e e 15
ooz DRIVEABILITY CONCERN TECH(S):46590 .
RENTAL
RENTAL
PAGE10F 2 __Q_{_JSTOMER COPY [CONTINUED ON NEXT PAGE]

FTE MO PO NG
[RESIDENCE PHONE -;éEL. SHONE EMAIL AUDRESS el (cnm”r
|
HEB# — 1 CHARGES—— e v i v ey e S - _
LRI i s csiaras e s B B S s S S R S P S B R B S B S R R e T i ns
J# 1 10F0Z DRIVEABILITY TECH(S) : 46550 189.70
CHECK ENGINE LIGHT IS ON AND VEHICLE JERKS ON ACCEL
TEST DROVE AND VERIFY CONCERN, PERFORMED ELECTRONIC
VEHICLE TEST AND RETRIEVED CODES, MONITORED POWER BALANCE
AND OBSERVED CYLINDER 6 AND 4 MISFIRE, REPLACED COILS
AND RETESTED
PARTS - - - - - QTY- - -FP-NUMBER - -- - < onvuemnne DESCRIPTIONss »s=vsmamnsusvais UNIT PRICE-
2 BL3Z-12029-C COIL AS 567730 86.22 172.44
TOTAL - PARTS 172.44
SUBLET- - - - -PO#f- - - - - - - -VEND NV~ INV, DATE-DESCRIPTION- -« -« <= vmvesmmnammmaannnnn-
12604 09/27/12 GAS 10.68
12757 10/30/12 RENTAL WARRANTY
TOTAL - SUBLET 10.68
) Lo CODE-------- DESCRIPTION ------------------------------- CONTROL NQ---------
DED CUSTOMER DED 47495
DEDC CRD CUSTOMER DED 47495
TOTAL - MISC
JOBHE: 1 VO AL S s S T e e S N e S DS e O SR T
LABOR
PARTS
SUBLET
HISC

WARRANTY
WARRANTY

0.00

04:50pm

LINCOLN

[¥0730/12
96,2837
TY/FORD TRUCK /F-150/SUPERCREW 4XA4 ST|sctiernsone™ ~

VR RO W ] E T 5 B F _Tscﬁmﬁnﬁ:‘na—wT "_‘

[“"99/24/12 T

" MO: 96260

PE13-018 001045LC

FOEST30858

T8TOCK ND.
DELWERY MILES

PROCUCTION DATE

CFBSIEMN O W5 J,



CCro2ed O s

Tha Reyncids and Reynclos Company ERANTINVE

FORD LINCOLN OF COOKEVILLE
1600 Interstate Dr.
COOKEVILLE, TN 38501
Phone: (931) 526-3325

[CUSTOMER FD

47435

"ﬂmtn CHI LDRESI.';".-

|tn(t-“)l‘-‘. ANTE

_{ ICCHGE RO

44453 46
'"—'ﬁ;ﬁﬁa;——'—" ET

.ii/'ﬁb?zb‘"ﬁ‘aucxﬁ 150/SUPERCREW 4X4 sf“" cpiidoioZ

FBES$130858

TTETCCR NO.

4 ”"“1(?7‘30/12'

SRl
Toz-. VERY MILES

KNOXVILLE, T il I S
’-\ulﬂcﬁ (-rIDF W 1 E T S B F I BELLING DEALCH N | FROCGUCTION DATE
|}-Yt RO T SR ."D.‘\l{). ]l'l 0 ‘09/24/12 = T ==

[CSIOENGE PHONE “TSELL PRORE T '!EMm.mﬂﬁ_w T N T “MO: 9629

OB 3 FOFALS s T TT T T T T AT ST T T T T AT T T =T - -

JOBff 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL 0.00

MISC-+--o- CODE- <= = -.c DESCRIPTION - - e v e v e e cmaaeeeceeeaeeaas CONTROL NO--=---=--

JOB # A €55 SHOP SUPPLIES/ENVIRONMENTAL 24.94

JOB # A CHAZ HAZARDOUS WASTE FEE 1.00

TOTAL - MISC 25.94

LT 7 R

ARFERKRARIRER T TRTRRRFA R IR AIhhh hhdkdkdokd ik kkxihk TOTAL LABOR. ... 189.70

* ¥ TOTAL PARTS.... 172 .44

* [ JCASH [ ] CHECK CKNO. [ 1 % TOTAL SUBLET... 10.68

* * TOTAL G.0.G. ... 0.00

* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 237.24

* * TOTAL MISC DISC 0.00

: [ 1 AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX...... 59.48

Sk e s ok e ek o ok ok e K e Rk ek Rk ke ke ek TOTAL INVOICE s 659.54

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER STGNATURE
Lo MDY LN
D h -
e
PAGE20F 2 CUSTOMER COPY [ END OF INVOICE | 04:50pm

BFREISL0 T WE1Y)
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)RD LINCOLN OF COOKEVILLE

1800 Interstate Dr.
COOKEVILLE, TN 38501

09/24/12

130858

SERVICE HISTORY

DRIVEABILITY
DRIVEASILITY CONCERN
DRIVEABTLITY CONCERN
DRIVEABTLITY CONCERN

Phone: (931) 526-3325

\%

LINCOLN \

STATE REGH E

O ¢
@-@g;

\’Lw\,Q:m\O\ @)@

RECOMMENDED S :::E@%gt‘

37 97500 MILE SERVICE MI
LRFUEL ALR ANMD FUEL FILTER MI

SERVICE SALESPERSON NQ. 5
WERECLE i B ) SYCLR B LASENRE vt It §
1FTFWI1ETABF 150/SUPERCREW, 4X4_ 5 13 ‘t 8?7\
FELIERY DT DEERT M B8 { SELLRRS CEAiBh ihe § @ 45 LATL
. /LS
CRATRAETES SR T AR AN T A Az
RIS TN T R ERE $- 3 TR W EEAE AR FEETENRRL TQ&M
N__FDZZ Y A 96,599 44453
TESMG [ i Customar Labor Gharges are based | Lpan ho“"—
. B R e e putishes in & Per Fat Rate Hotr Guids, which
DA% oL et an ol tme fnr podormence o @
- CRETRTCARD 15 specifie repalr and may theralors, {.;@ Mz of fass
BATE TR A PR P, . i"gﬁﬁ “;F;E‘ the Faﬁ;ﬁ"tgg g expended for the repai
’ Rl g RN 4 LFEE & cmr*a ie fmfuued tor
1 Tfﬁ'l /13‘;’1 06 Dﬂpm gjp&r"’fg’@gs; Eﬁj s aent nr Paur i =
et | | e bo o= CTHER ] oucken T e BIE0GDIAYS,

0035 C-

TECLAIMER I WARFANTIER
amswmns W -'ﬁé!) ki) 3 THEE PRFTIE) hHE WE‘ W!'%l‘ whEY RE DPFEREE &Y

ALL WF}A}?’!E&

- & o w’
AL BUVER %L, NOT BE EN;%ZLEZ: "f.','» KEL.«O’\“':! P TRE SR DEALER

SCRIENTIAL GAMATES DAVAGIES 70 FROPENTY, DAMENEE FER LOIS OF U
IS5 CF PROIS. G INGURME, CF AMY OTHER SNCIDENTAL DAMAGES

RELEASE
20vil) tha sape vivrs hernalior 501 fordh % DR OO SORY WA W oovessan Teterat e
st mepaeribie or oBe o damage el ar wiks Wit bn vt o ey of B, Yhell,
il Yoo Coret ot e By iy Seaed by wnaiaRdly of parls or QRS I gR'S
rmgwwﬂwmm 1 Pery grant WAl R e ainidieey pesiinae 6 iparels e
o opEbe v s, WaPwer o sbmwdar Iy 16 Dupese of feding by Sabamion. A
heildD Ten o asaby 2cintwisogst o valtids o Sexk ezt e AU & TrE Sorskt I THE
MVCHERURLT S FRYMSRT OF 887 BILL, | SHALL BF RERFUNSELY FOR 0T OF
N S UDMNG FEASCHARLE RITORMEY FEES FLUS NTERERT KT WEMTHEHE FOR
E LEFT 4 vEMALE WHILE (N O POSSESSION. MOUUDeS CEL Py, T,

boezlplavEns, o Ry OTHER NOWFACTIRY EQUFMEMT BTO THERE WL BY A

E GF $30.05 PER Ueof 208 ANY YESIDLE LEFT WITH DEALEA CMER 10 DAYE

| 35y damsge vom szecng Aue o ok of enltmars BARTS AKD YEFRGE WATPANTY 5
F 0T 02 4 BT WHRTHEVER (OCURE #a8T

TR, RATHOSETED: SRR

PAGEY OF 1

i2: e CRADEoZ0t
RENTAL

1€ % foroz . DRIVEABIL - “
CIS THERE iS5 A MISS iN THE ENG!NE ON ACCELERATIDN AND CHECK
ENGINE LIGHT 1S ON

 DRIVEABILITY CONCERN: -

(’\mf‘oim #iss
(M H C pss

131877 CUSTOMER COPY

0T RESPOMSELE FOS
3 n}ﬁ [}y\mf\qﬁ T

i \(»"':Fi"*" ;"z CASE s
FIRE, THEFT, OR ANY
CAUSE BEYDRND QUR
CONTROL.

PR e USSR

RS
EEUURATE ¢

[}
Jf
T A v e

L ST
[ sy

I the evani Bel you, the
meRA, Authorie COmImenne-
§merd but g9 noe guthude
completion: of & Spair o servics,
& chawgs wi b posen Wt
dmozsatinly,  reasseminly  or
pedindy compired work, Dugh
chergs Wi B8 OOl eiaed o
W Aot amound of shor of
saste wwoled in W9 neparso
regeds o gvies,

ERED 1|




| NOV 8, 2012  COUNTER SALES FORD LINCOLN OF COOK PORT 5358 2525
INVOICE# CUsT # PHONE PAY .. CTR# PL
170 W%gs B o 25345 - 40 . .
IN# PART DESCRIPTION QORI QSHP SALE CORE EXTENDED TC PL :
1 BUSZ-14A411-DC WIRE AS 522 i 8.44 .44 40
2 BL3E-9228-B XKIT - B63 1 B2.26 82.26 40
3 BL3Z-9F5%3-B INTHCTO 570 1 50.43 ¢ 50,43 40
4 -W503280-8437 BOLY 031 3 0.70 2.10 40
AVAI LIST COMP Aggoc
BN1 . TRADRE 818 SRC COMBNT
BN2 COosT GRPE ALTER Gr%
NEWH# OLD#
REMARES TOTAL 144.23

{A=ADD) (D=DEL) (E=ENTER) (CR=CONS REACH) (I=INV) {RON=RO#) {TAR)

A5/.3
' #45.5%

29
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0

| JA 23, 2013 HISTORY - sp'lc VHiCLE FoRD LNCOLN OF CGUK FW WD ml

#

: i
customer nave [[|TGTGIR SERIAL NO. 1FTFW{ETSBF
| I

i
R.O. NO. 133033 RO.DATE 12/12/2012 DEPT (S,B.P) SSERVICE |
1 OF 2] [1 OF 1] MILEAGE 96599/96599  ADVISOR NO. 44453 f

mroinen i i, T T B

I

| OPERATION NO. 11FOZ OP. DESC. ENGINE MINOR |
| | SALE TYPE (C/WH) W TECH.NO(S). 46590 ;
| | COMPLAINT TAPPS RENTAL FROM RO 130858-REPAIR WAS WELL OVER 30 DAYS AND |
N CLP CLAIM WITH NUMEROUS SUBMISSIONS ;

| CAUSE |
£ | |
{ | CORRECTION TAPPS RENTAL 1

|
| I
| | WARRANTY CLAIMNO. OPERATIONNO. CLAIMNO. OPERATIONNO. |
L 133033-01 |
}.
!
i

i
CAMPAIGN NO. CAMPAIGN DESC. |
CAMPAIGN NO, CAMPAIGN DESC. |

(1=COMMENTS)(2=RECOMMENDATIONS){3=CCC SCREEN}{E=ENTER)}{(JOB#)(P=PRINT}(TAB)

PE13-018 001049LC




JAN 23, 2013 HISTORY - SPECIFIC VEHICLE FORD LINCOLN OF COOK PORT 8478 3030

| ; ’ |
| CUSTOMER NAME - seriAL NO. 1FTFWAETsEF I
{

| I
| |R.O.NO. 130858 RO.DATE 09/24/2012 DEPT (S,B8P) S SERVICE |
|[2 OF 2] [1 OF 4] MILEAGE 96283/96290 ADVISOR NO. 44453 |
1 |

i i |

| OPERATION NO. 10FOZ OP. DESC. DRIVEABILITY |

| SALE TYPE (C/WA) C TECH.NO(S). 46590 |

| COMPLAINT CHECK ENGINE LIGHT IS ON AND VEHICLE JERKS ON ACCEL i
| |
| CAUSE I

t |
| CORRECTION TEST DROVE AND VERIFY CONCERN, PERFORMED ELECTRONIC
| MORE-> VEHICLE TEST AND RETRIEVED CODES, MONITORED POWER BALANCE ]

I
WARRANTY  CLAIMNO. OPERATION NO. CLAIMNOC. OPERATION NO. i

130858-01 !
!
CAMPAIGN NO. CAMPAIGN DESC. |
| CAMPAIGN NO. CAMPAIGN DESC. |

{1=COMMENTS)(2=RECOMMENDATIONS)(3=CCC SCREEN)}E=ENTER}(JOB#}{(P=PRINT){TAB)

PE13-018 001050LC




Page 1 of 14

zpresley@fordlincolnofcookeville.com

From: "Corning, Dan (D.C.)" =dcorninggiford. com»

Date: Monday, January 07, 2013 2:58 PM

To: "Zane Presley” <zpreslev@fordlincolnofeookeville.com:

%mjem 2011 F150 VIN - IFTFWIETSBIJJj - oRV PERF RUNS ROUGH
FIRE,

I've called a couple times and missed you. Do you still have this truck with the engine miss concern?

Thanks,

Dan Coring

Fard Motor Company
Field Service Engineer
(G15) B79-1032

From: Comirg, Dan (D.C.)

Sent: Wednesday, January 02, 2013 7:13 PM

To: 'Zane Presley'

Subject: RE: I1SM 12-10-018 - 2011 F150 With P0300, P0302, PO303 - CQIS Report# CIZHLO01

Zane,

[Xd he ever do the engine running compression check? T'll call you tomorrow and we can talk about whers
wea are and where to go next.

Thanks,
Dran Corning
Ford Moetor Company
Field Service Enginesr ;
{(F15)679~1032

From: Zane Presley [
Sent; Friday, December 28, 2012 2:39 PM
To: Corning, Dan {(D.C.)

Subject: Re: ISM 12-10-018 - 2011 F150 With PO300, PQ302, PO303 - CQIS Report# CIZHLOOL

Dan, just wanted to give you a update on customer|Jij ecoboost. We went in and performed the decarbon
service and let the vehicle sit overnight. Got here this moming and drove the vehicle with ids and everything seemed
to be fine and came to a stop light and all of a sudden engine went to missing again with cylinder number 2 dropping
at the traffic light and all of a sudden it clears up and goes to running normal again. Came back recieved codes and
misfire number 2 and number 3 was showing.

Zane

~--- Origina! Message o
From: g
Tor poresms i o7

Sent: Thursday, December 13, 2012 10:18 AM

Subject: FW: ISM 12-10-018 - 2011 F150 With PO300, P0302, PO303 - CQIS Report# CIZHLOCT

Zane,

i just spent about an hour on the gphone with ene of our cmgmecrw who was Inoking over the recordings
that Micah made, Overall he thought the idea of fooking [or a cat problem was a good first step, then he
wanted us 1o lock for carbon buildup on the valves and in the cylinder (borescope),

He wanted to be able 1o s8¢ a-;-&“ghaa mode & and mode Y dats on t‘w ids session so if Micah or anvone else
can add that o the log data file that would be great. After we've covered these items we may want to
do snether recording with added PIDs but let's try and get these done first.

Thanks,

pers018 4L




Page 2 of 14

Dan Corning

Fard Motor Company
Field Service Engineer
{815) 579-1032

From: Corning, Dan (D.C)

Sent: Thursday, December 13, 2012 8: 11 AM

Tor sk it

Subject: FW: ISM 12 10-018 2011 FlSO With PO300, PG302, PO303 - CQIS Report# CIZHLOO1

Zane,

As you know, I've been working with our Evoboost engineers for repair {deas. Dominic is the Hotline's
GTD subjf.u matter expert and he called me last night and we tatked for about 45 minutes. Asa
summary of his recommendations, please see his st below. As you can see, some of the items overlap
with what we were already diseussing. PFlease have Micah look at each of these.

One important note. We will have to make sure we don't shorteut anvthing, ¥ we are going to fix this
we'll have to perform sach fest with precision, These guys are the experts and if they want a fesy
performed, even i we dorn't think that could cause the concern we'll have (o do it completely and
thoroughly. Let's stert with the essy and least expensive siuff and then move 1o the next item, Please
have Micah write down all the results and keep me in the loop as we move forward and call me with any
questions!

Thanks,

ian Corning

Ford Motor Company
Flald Service Engineer
(G13) B74-1032

From: Ridolfi, Dominic (D.R.)

Sent: Wednesday, December 12, 2012 5:41 PM

To: Coming, Dan (D.C.)

Subject: RE; 1SM 12-10-018 - 2011 F150 With PO300, P0302, P0303 - CQIS Report# CIZHLOOL

fxan,
A5 we discussed, the follpwing may help

*  Exhbaust backpressure

s Carbon build up -~ relation to spark advance dropping out {high odometer reading)
»  Fuel quality, scurce, etc.

#  Knock sensae disconnect

s Possible POM ~ we've seen 286 miss and just recently 385 miss fixed with this

Le: me know what vou find!

Dominic Ridolfi

3.0/3.5/5,7/GTDI Subject Matter Lapert
Ford Technical Hotling

Gagnostic Service Center 1

1700 Fairlene D, Allen Park, ME 4R
{313] 248-8241

From: Corning, Dan (0.C,)

Sent: Wednesday, December 12, 2012 12:21 PM

To: Ridolfi, Dominic (D.R.)

Subject: FW: ISM 12-10-018 - 2011 F150 With P0300, PO302, PO303 - CQIS Report# CIZHLO0L

PE13.018 00 E3




Page 3 of 14

Dominic,

1 have this high milsage 2011 Fi50 that's besn down for 2 months, Pm making ne progress with it At
firef, it seemed 1o have an intermitient miss on cylinder #2 and vesterday, [ recorded this (attached) that
shows a miss on multiple cvlinders (mostly oyl #2) We've swapped PCM, onils. spark plugs, and
wiggled harnesses. We installed new injecturs and injfeclor harness last waek, Manual compression is
130 psi {even).

Running against & brick wall. Anv ideas? { just sent the report io the enginesrs Hsted below)

Thanks,

Dan Corning

Ford Mowor Company
Field Service Enginecer
{615} 579-1032

Fromy: Coming, Dan (D.C)

Sent: Wednesday, December 12, 2012 11:11 AM

To: Hughes, Scott (S.R.); Whitehead, Joseph (J.P.); Oyafuso, Kevin (K.G.); Dixon, Mark (M.R.); McDanagh, Scot
(S.M.)

Subject: ISM 12-10-018 - 2011 F150 With PO300, PO302, PO303 - CQIS Report# CIZHLODY

Helo,

Az per ISM 12-10-018 1 am sending this GCQIS report. 1 have attached £ DS recordings to the GCRIS
report (one [ recorded vesterday s attached to this email), The unit has an aggressive random miss on
accelaration, however. cvlinder 2 is by far the worst. Ploase contact me with ANY recommendations,
this unit has been down at the deslership two months.

Thanks,

Dan Corning

Ford Motor Company
Field Service Engineer
(8135 579-1032

From: Corning, Dan (D.C.)

Sent: Wednesday, December 12, 2012 10:58 AM

To: Coming, Dan (D.C.)

Subject: Report Surnmary for the CQIS Report#CIZHL001

Attachments : 2

Report# : ClZHLOO1 NHL Received; 09/26/2012
CCRG/EPRC: Reviewed Status: Date:
: 2011,F150 4X4 F130 .5UP . .

Vehicle: CRW.STYSD .IFTEWI i%TSBF_ Build Date: 02/04/2011
Odometer: 96,283 M Engine: 35L-GTDp  Calibration: . sc0a
Transmission: 6R80E Axle: 373 LOCK  A/C: YES
Dealer: USA 06979 Ford Lincoln of Cookeville Phone#: 2933_215) 526-
City: Cookeville State: Tennessee Country:  USA
Originator: ZANE PRESLEY

1/23/2013
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Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
gadional  CHECK ENGINE LIGHT
ympion:
Fix: Causal Component :
Condition
Code:
Hotliner: BFENNINI Phone: 313 317-7071 Regn Cd: C3 Memphis
Engineering: Phone: TAR: 30-60
Dir Contact: ZANE PRESLEY Phone: 000 000-0000 Title Cde: SM
DTCs:
KOEO:
KOEC:P0300 P0304
KOER:

Comments :

REPAIR 09/26/2012 65:39PM BRETT FENNING MSS - FCSD - TECH SV HOTLINE
WEB FORM DATA - CONCERN.CUSTOMER STATES CHECK ENGINE LIGHT IS
ON AND
VEHICLE JERKS ON ACCELERATION. DIAGNOSTICS: PERFORM IDS
DIAGNOSTICS

KOEOQ CONTINOUS DTCS PO304 P0306 PO300, PERFORM POWER BALANCE
TEST

FOUND NUMBER 4 AND NUUMBER 6 DROPPING OUT. INTERMITENT MISS ON
ALL

CYLINDERS. SWAPPED COILS TO A DIFFERENT CYLINDER MISS FOLLOWED
CYLINDERS. PARTS REPLACED:REPLACED NUMBER 4 AND NUMBER 6
COLLS.

FLASH AND REPROGRAM PCM TO LATEST CALIBRATION PER TSB
NUMBER12-6-4

TECH QUESTION.TEST DROVE AFTER REPAIR NO MISS AT IDLE BUT HAVE A
INTERMITENT MISS AT HIGHWAY SPEEDS AND UNDER NORMAL
OPERATION. ON THE

POWER BALANCE SCREEN IT WILL SHOW RANDOM MISFIRES ACROSS ALL
CYLINDIERS. HAVE YOU HAD THIS SITUATION OR ANY CONCERNS LIKE
THIS. OR

HAVE ANY INPUT ON THIS CONCERN ON WHAT MAY BE THE NEXT STEP OF

DIAGNOSTICS,

PE13-018 001054LC
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RECOMM 09/26/2012 05:39PM BRETT FENNING MSS - FCSD - TECH SVC HOTLINE

REPAIR

ZANE, [T IS NOT RECOMMENDED TO UPDATE THE PCM UNLESS THE COLD
AlR

COOLER DEFLECTOR 1S IN PLACE. RECOMMEND INSTALLING THE CHARGE
AlIR

COOLER (CAC) DEFLECTOR IF THE VEHICLE DOES NOT ALREADY HAVE
ONE AND

RETEST(TSB 12-6-4), IF THE VEHICLE IS ALREADY EQUIPPED WITH A CAC
DEFLECTOR THEN IT IS POSSIBLE THAT A CHARGE AIR COOLER
CONDENSATION

MISFIRE MAY BE OCCURRING EVEN WITH CAC BEFLECTOR INSTALL. NOT
ALL

F-150 GTDI MISFIRES ARE RELATED TO MOISTURE BUILD-UP IN THE
CHARGE AIR

COQLER. IT WILL FIRST BE NECESSARY TO DETERMINE I¥F THE MISFIRE 1S
RELATED TO ACTUAL CONDENSATION OR RELATED TO ANOTHER
COMPONENT/SYSTEM.

IF THE CONCERN CAN BE DUPLICATED DURING A ROAD TEST ON A
REGULAR

BASIS, THEN IT IS MOST LIKELY NOT A CONDENSATION CONCERN. IF THE
CONCERN CAN ONLY BE DUPLICATED UNDER EXTENDED DRIVING,
EXTREMELY HUMID

OR RAINING CONDITIONS AFTER A HARD ACCELERATION EVENT, THEN IT
IS MOST

LIKELY DUE TO CAC CONDENSATION. RECOMMEND INSPECTING THE
THROTTLE

PLATE AND CAC INTAKE TUBE FOR SIGNS OF WATER OR WATER STAINS. IF
THIS

IS FOUND THE CONCERN IS LIKELY DUE TO CAC CONDENSATION.
ENGINEERING IS

IN THE PROCESS OF VALIDATING A REPAIR FIX FOR CAC CONDENSATION,
BUTNO

RELEASE DATE HAS BEEN PROVIDED. PLEASE CONTINUE TO MONITOR
OASIS FOR

UPDATES.

09/27/2012 11:41AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
CONCRN IS DRIVING UNDER NORMAL CONDITIONS NOT DURING RAINING
OR HUMID

CONDITIONS. THE NUMBER 4 COIL. AND THE NUMBER 6 COIL HAVE BEEN
VERIFIED

AS A PROBLEM AND REPLACED. TEST DROVE THIS MORNING UNDER HARD
ACCELERATION VEHICLE STARTS A RANDOM MISFIRE ACROSS POWER
BALANCE

DISPLAY AND THE CHECK ENGINE LIGHT STARTS FLASHING AND STORING

1/23/2013
PE13-018 001055L.C
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CODE
PO300 RANDOM MISFIRE. VEHICLE IDLES FINE AND NORMAL DRIVING IS OK
JUST

UNDER ACCELERATION IT STARTS BUCKING AND JERKING AND LIGHT
STARTS

FLASHING. IS THEIR ANY PROCEDURES THAT WE SHOULD TRY OR LOOK
AT.

09/27/2012 11:41AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
ZANE, THANK YOU FOR THE UPDATED INFORMATION. THE MOST COMMON
CONCERN THAT CAUSES RANDOM MISFIRES I$ FUEL QUALITY OR FUEL
PRESSURE. RECOMMEND TO PERFORM A HIGH PRESSURE FUEL TEST AND
REPLACE FUEL INJECTORS, OR THE HIGH PRESSURE PUMP AS NEEDED. IF
AN

INJECTOR CONCERN IS NOT FOUND, RECOMMEND TO REMOVE AND
INSPECT THE

SPARK PLUGS FOR SIGNS OF FUEL CONTAMINATION OR MISFIRES,
CONTAMINATION

DUE TO FUEL QUALITY WILL LEAVE A REDDISH COLOR ON THE SPARK
PLUGS.

IF FUEL CONTAMINATION 1S SUSPECTED, RECOMMEND TO TAKE A FUEL
SAMPLE AND CHECK FOR DEBRIS OR CLOUDINESS. IF VERIFIED,
COMPLETELY

EMPTY THE FUEL TANK AND REFILL WITH FRESH FUEL THEN RE-
EVALUATE THE

CONCERN,

10/03/2012 05:24PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE

AS PER HOTLINE RECOMMENDATION PERFORMED HIGH PRESSURE FUEL
TEST AN

INJECTOR TEST BOTH PASS. REMOVE SPARK PLUGS TO REVIEW FOR
REDDISH TENT

FROM FUEL QUALITY, TOOK FUEL SAMPLE GAS APPEARED TO BE OK BUT
DRAINED

FUEL AND INSTALLED NEW FUEL TO TEST WITH. CONDITIONS ARE STILL
THE

SAME UNDER HARD ACCELERATION VEHICLE WILL INTERMITTENLY
START RANDOM

MISFIRING AND WILL TRIGGER MIL LAMP AND SET CODE P0O300. IS THEIR
ANY

OTHER THINGS THAT WE MAY BE OVERLOOKING, COULD CATALYTIC
CONVERTERS

CAUSE THIS CONCERN.

10/03/2012 05:24PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE
ZANE, IT IS POSSIBLE THERE IS AN EXHAUST RESTRICTION. RECOMMEND
PERFORMING AN EXHAUST BACK PRESSURE TEST. REMOVE THE

pe13.019 0TS ES
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UPSTREAM OXYGEN
SENSOR AND INSTALL THE BACK PRESSURE GAUGE IN THE OXYGEN
SENSOR PORT.

THERE SHOULD BE LESS THAN 1 PSI AT IDLE AND NO MORE THAN 3 PSI
DURING

2 TO 3 WOT SNAPS IN NEUTRAL OR LESS THAN 8 PSI WHILE DRIVING UNDER
LOAD. IF THERE IS NOT ANY EXHAUST BACK PRESSURE, RECOMMEND
PERFORMING A RELATIVE COMPRESSION TEST. IF ANY OF THE CYLINDERS
ARE

LOW PERFORM A MANUAL COMPRESSION TEST.

10/08/2012 11:499AM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
PERFORM EXHAUST BACKPRESSURE TEST UNABLE TO VERIFY ANY
CONCERNS WITH

ANY CONVERTER ISSUES. | UNDERSTAND THAT THEIR WILL BE A TSB
RELEASED

LATER THIS MONTH FOR A ISSUE SIMILAR TO THIS. THE CUSTOMER HAS
BEEN

PURCHASING HIS RENTAL FOR OVER A WEEK. IS IT OK FOR HIM TO DRIVE
UNTIL

THIS MESSEGE IS RELEASED.

10/08/2012 11:49AM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
ZANE, IF WATER MARKS OR OTHER EVIDENCE OF WATER HAVE BEEN
LOCATED

ON THE THROTTLE PLATE, OR THROTTLE BODY HOUSING, AS STATED, THIS
CONCERN IS CURRENTLY UNDER ENGINEERING INVESTIGATION. PLEASE
RELEASE

THE VEHICLE AND CONTINUE TO MONITOR PTS ANIY OASIS FOR UPDATES
ON THIS

VEHICLES CONDITION,

11/01/2012 95:24PM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:VEHICLE WAS BROUGHT IN A COUPLE OF
DAYS AGO

WITH THE CONCERN (THERE IS A ENGINE MISS ON ACCELERATION AND
MIL IS

ON). l HAD A RANDOM MISFIRE CODE AND WAS ABLE TO DUPLICATE THE
CONCERN

ON SEVERAL OCCASIONS, ENGINE WOULD INTERMITTENTLY START
MISSING ON

ACCELERATION AND WOULD HAVE A LOSS OF POWER. DIAGNOSTICS:
PERFORMED TSB 12-10-19 AND DROVE 40 MILES AFTER THE REPAIR WITH
NO

CONCERN PRESENT. A DAY LATER VEHILCE WAS BROUGHT BACK WITH
THE EXACT

SAME SYMPTOMS AND THE SAME DTC.
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PARTS REPLACED:CAC. CAC
DEFLECTOR, AND REPROGRAMED PCM TECH QUESTION:HAVE YOU SEEN
THIS

BEFORE. WHAT PID$ SHOULD | MONITOR DURING THE CONCERN, WHAT
STEPS

SHOULD I TAKE NEXT

11/01/2012 05:24PM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
ADAM, RECOMMEND TO MONITOR THE FOLLOWING PIDS DURING THE
CONCERN:

APP{%), BARO(PRESS), CHT(TEMP), CYL (1-6) ACCL, EQ RAT11 (RATIO),
KNK_RATE_LRND, LOAD, LONGETI, LONGFT2, MAP(PRESS), NUM_MISFIRE,
OCTADI_R_LRND, 02811 _CUR, 02821_CUR, RPM, RUNTM, SHRTFT1, SHRTFT2.
TQ_CNTRL, TR, VPWR, VREF, VSS. RECOMMEND TO ALSO MONITOR MODE 6
AND

POWER BALANCE DATA DURING THE CONCERN, IF THE MISFIRE CAN BE
ISOLATED

TO A PARTICULAR CYLINDER, RECOMMEND TO SWAP THE IGNITION
COMPONENTS

FROM THE SUSPECT CYLINDER WITH A KNOWN GOOD CYLINDER AND RE-
EVALUATE

THE CONCERN. IF THE MISFIRE FOLLOWS THE COMPONENT SWAP,
REPLACE THE

FAULTY IGNITION COMPONENTS AND RE-EVALUATE THE CONCERN. IF THE
CONCERN DOES NOT FOLLOW THE COMPONENT SWAP, RECOMMEND TO
PERFORM A

HIGH AND LOW PRESSURE FUEL SYSTEM TEST. IF THE FUEL SYSTEM TESTS
PASS,

PLEASE VERIFY COMPRESSION ON ALL CYLINDERS. IF COMPRESSION IS
LOW ON

ANY CYLINDER, PLEASE PERFORM A CYLINDER LEAK DOWN TEST TO
DETERMINE

WHERE THE LOSS OF COMPRESSION 1S OCCURRING.

11/01/2012 05:24PM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
CONSULTED DOMINIC RIDOLFI

11/01/2012 05:24PM STEPHEN MASSEY MSS$ - FCSD - TECH SVC HOTLINE
DEALER 06979, , , USA CHANGED TO 00229, , , USA BY SMASSE16

11/02/2012 09:03AM NICHOLAS MASON MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:VEHICLE HAS A ENGINE MISS ON ALL
CYLINDERS ON

ACCEL AND LOSS OF POWER. CONCERN IS VERY INTERMITTEN AND AT
TIMES

SEEMS LIKE TWO DIFFERENT CONCERNS DIAGNOSTICS: PERFORMED TSB

17237201
PE13-018 001058LC
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12-10-19 WITH NO CHANGE PARTS REPLACED:CAC, AND DEFLECTOR, ALSO
REPROGRAMED PCM AND CLEARED KAM TECH QUESTION:HAVE YOU SEEN
THIS
BEFORE? WHAT OTHER DIAGNOSTIC STEPS SHOULD I PERFORM?

RECOMM 11/02/2012 §9:03AM NICHOLAS MASON MSS - FCSD - TECH SVC HOTLINE
MICAH, DUE TO THE LENGTH OF TIME THIS CONCERN HAS BEEN

OCCURRING,

WE HAVE ESCALATED THIS CONCERN TO THE TECHNICAL SERVICE
HOTLINEAYTS

ESCALATED HANDLING TEAM FOR ADDITIONAL REVIEW. A SERVICE.
ENGINEER FROM

THIS TEAM WILL CONTACT YOU BY PHONE OR THROUGH THIS HOTLINE
ASSISTANCE

REQUEST WITHIN ONE (1) BUSINESS DAY TO PROVIDE ADDITIONAL
INFORMATION

AND/OR RECOMMENDATIONS TO ASSIST IN THE RESOLUTION OF THE
CUSTOMERAYTS

CONCERN. OUR TEAM AT THE HOTLINE WILL CONTINUE TO WORK WITH
YOU AND

YOUR DEALERSHIP TO HELP GET THE CONCERN RESOLVED AND BACK TO
THE

CUSTOMER IN A TIMELY MANNER. IF WE HAVE EXHAUSTED ALL OF QUR
RESOURCES

AND ARE STILL UNABLE TO RESOLVE THE CUSTOMERATS CONCERN
THROUGH THESE

ADDITIONAL STEPS WITH YOU, THE HOTLINE WILL ALERT YOUR FIELD
SERVICE

ENGINEER BY OPENING A TECHNICAL ASSISTANCE REQUEST. PLEASE BE
PREPARED

TO DISCUSS ALL DMAGNOSTICS PERFORMED AND TEST RESULTS WITH THE

TECHNICAL SERVICE HOTLINE SERVICE ENGINEER IN MORE DETAIL.
THANK YOU

IN ADVANCE.

ESCLHD  11/02/2012 09:03AM NICHOLAS MASON MSS - FCSD - TECH SVC HOTLINE
CONSULTED: WILLIE HOUSTON, VEHICLE HAS BEEN IN AND QUT OF THE
DEALERSHIP SINCE 9-26-2012. CONCERN WAS ORIGINALLY ASSUMED TO BE
RELATED TO THE CONDENSATION IN THE CAC AND NOW WITH THE NEW
CAC
INSTALLED THE ISSUE IS STILL PRESENT.

AUDIT 11/02/2012 09:03AM NICHOLAS MASON MSS - FCSD - TECH SVC HOTLINE
DEALER 00229, , , USA CHANGED TGO (6979, ,, USA BY NMASON29

REPAIR  11/42/2012 12:38PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE

AN OBC WAS MADE TO THE DEALER TO DISCUSS THIS CONCERN WIT ZANE
PRESLEY

1/23/2013
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AND MICAH OWENS. MICAH STATES THAT HE HAS BEEN ABLE TO
DUPICATE THE

CONCERN WITH RELATIVE EASE UNDER NEARLY ANY WOT CONDITION.
DURING A

PREVIOUS REPAIR ATTEMPT HE NOTED A FOAMY OILY SUBSTANCE IN THE
CAC

TUBES HOWEVER HE WAS UNAWARE OF THE CAC CLEANING PROCEDURE
SHOWN IN

THE ONLINE WSM.

11/02/2012 12:38PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
MICAH, PLEASE MAKE RECORDINGS OF THE CONCERN USING A MINUMIM
OF THE

FOLLOWING PID DATA: APP%, BARO, CAC_T, CHT, CYL_(1-6)_ACCI,, DTCNT,
EQ RATII, BQ RAT21, ETC_ACT, ETC_DSD, FRP, FRP_DSD, F_VCV#, GEAR,
IAT,

JAT2, GEAR, KNK_CNTR_CYL (1-6), KNK_RATE_LRND, KNOCK_1, KNOCK_2,
LOAD,

LONGFTI, LONGFT2, MAP (VOLTAGE AND PRESSURE), 02511_CUR,

02821 _CUR,

NUM_MISFIRE, OCTADI_R_LRND, RPM, RUNTM, SHRTFT1, SHRTFTZ,
SPARKADV,

TCC, TFT. TIP_PRES_V, TIP_PRS_BOOST. TIP_PRS_DSD, TPL, TP2, TR, TRI,
TR2, TR3, TR4, TURBO_UNDER, TURBO_ WGATE. TQ CNTRL, & VSS. AFTER
THE

RECORDINGS ARE MADE LOCATE THE 'SET DEALER INFORMATION' IN THE
IDS

SYSTEM UTILITIES MENU AND VERIFY THAT THE P&A CODE IS CORRECT. IF
OKAY, HOLD AND SAVE THE SESSION THAT CONTAINS THE RECORDINGS
AND

UPLOAD TO THE HOTLINE SERVER. FROM THE PREVIOUS SESSIONS MENU
SELECT

TO HIGHLIGHT THE SESSION. LOCATE AND SELECT THE THREE COMPUTERS
1CON

ON THE RIGHT SIDE OF THE SCREEN TO COMPLETE THE UPLOAD. AFTER
THE

IDS PROMPTS THAT THE SESSION HAS BEEN UPLOADED TO THE HOTLINE
SERVER,

UPDATE THIS ONLINE FORM TO LET US KNOW. AFTER REVIEW OF THE
RECORDED

DATA A MEMBER OF THE ESCALATED HANDLING TEAM WILL CONTACT
YOU WITH

FURTHER REPAIR DIRECTION.

11/06/2012 09:04AM KEVIN SANDERS MSS - FCSD - TECH $VC HOTLINE

FHAVE UPLOADED THE FREEZE FRAME DATA TO THE HOTLINE SERVER.
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THE
RECORDINGS SHOULD HAVE MOST OF THE PIDS ABOVE. IF YOU NEED
ANOTHER

RECORDING LET ME KNOW { WILL BE GLAD TO DO SO. 1 ALSO MONITORED
THE

CYLINDER ACCEL PIDS AND THE TIP PIDS DURING THE LAST TEST DRIVE.
TIP

DOES NOT DROP OUT AS YOU MENTIONED BEFORE BUT CYLINDER 2 ACCEL
DOES

11/06/2012 09:04AM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE
THANK YOU FOR THIS UPDATED INFORMATION. WE WILL FORWARD THIS
INFORMATION BACK TO THE ESCALATION TEAM AND THEY WILL RE-
CONTACT YOU

WITH FURTHER DIAGNOSTIC DIRECTION,

11/06/2012 03:13PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE

IF YOU COULD GET BACK WITH ME AS SOON AS POSSIBLE. THIS VEHICLE
HAS

BEEN OUT OF SERVICE FOR APPROX 30 DAYS AND IS IN A BUY BACK
STATUS.

THANK YOU FOR YOUR HELP

11/06/2012 03:13PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE
THANK YOU FOR THIS UPDATED INFORMATION. WE WILL FORWARD THIS
INFORMATION BACK TO THE ESCALATION TEAM AND THEY WILL RE-
CONTACT YOU

WITH FURTHER DIAGNOSTIC DIRECTION.

11/07/2012 08:42AM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
AN OBC WAS MADE TO THE DEALER TO FOLLOW UP WITH MICAH.
11/07/2012 08:42AM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE

MICAH, THE SESSION THAT WAS UPLOADED DOES NOT CONTAIN ANY
RECORDINGS

OF THE VEHICLE CONCERN, PLEASE LOCATE THE SESSION THAT THE
RECORDINGS

WERE SAVED TO AND UPLOAD IT TO THE HOTLINE SERVER AGAIN,
11/07/2012 10:46AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

| HAVE UPLOADED THE SERVER WITH NEW RECORDINGS

11/67/2012 10:46AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
MICAH, THANK YOU FOR THE UPDATED INFORMATION, THIS REPORT WILL
BE

PASSED ON TO THE ESCALATION TEAM AND SOMEONE WILL BE
CONTACTING YOU IN :
REGARDS TO THE RECORDINGS SENT.

1107/2612 11:19AM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE

AN OBC WAS MADE TO THE DEALER TO FOLLOW UP WITH ZANE AND

81/23!20 13
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MICAH
REGARDING THIS CONCERN.
11/67/2012 11:19AM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE

ZANE, THE RECORDINGS SHOW THAT CYLINDER 2 IS -
COMPLETELY BY S DROPPING

ITSELF. THE DTC COUNT INDICATES THAT THERE ARE 4 CODES SET. THE

MISFIRE EVENT SHOWN IN THE RECORDING IS NOT CONSISTENT WITH A
CAC

MISFIRE, THERE ARE SEVERAL PAST REPORTS IN WHICH A PCM FAILURE
HAS

BEEN DETERMINED TO BEE ROOT CAUSE OF A SIMULTANEOUS CYLINDER 2
&6

MISFIRE, HOWEVER THIS VEHICLE CONCERN IS CLEARLY A SINGLE
CYLINDER

NUMBER 2 MISFIRE. WHEN SINGLE CYLINDER MISFIRES OCCUR THE
CORRECT

DIAGNOSTIC PATH TO FOLLOW IS TO SWAP COILS AND SPARK PLUGS WITH
KNOWN

GOOD CYLINDERS, CLOSELY INSPECT FOR HARNESS CHAFING OF THE
INJECTOR

HARNESS WHICH HAS BEEN DETERMINED TO BE ROOT CAUSE OF IGNITION
COIL

FAILURE. I¥ NO CONCERNS ARE FOUND, REPLACE THE CYLINDER NUMBER
2 FUEL

INJECTOR. IF THE CONCERN IS STILL PRESENT. ISOLATE AND LOAD
TEST/VOLTAGE DROP THE INJECTOR AND COH. CIRCUITS. IF NO CONCERNS
ARE

FOUND, REPLACE THE PCM AND RETEST. WE'VE REFERRED THIS CONCERN
TO

THE FIELD SERVICE ENGINEER (FSE) IN YOUR MARKET AREA. THE FSE
SHOULD

CONTACT YOU OR DEALERSHIP MANAGEMENT (SERVICE MANAGER OR
SERVICE

DIRECTOR) WITHIN ONE (1) BUSINESS DAY IF THE FSE DOES NOT CONTACT
YOU

DIRECTLY, PLEASE CONSULT WITH DEALERSHIP MANAGEMENT TO
DISCUSS FURTHER

RECOMMENDATIONS AND STEPS TO ASSIST IN THE RESOLUTION OF THIS
VEHICLE

CONCERN.

11/07/2012 11:19AM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE ON THIS
VEHICLE

DUE TO EXCESSIVE DOWNTIME. THE VEHICLE CAME TO THE DEALER

PElS—Olgf&ﬁ%%géé
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BECAUSE OF
AN INTERMITTENT MISFIRE CONDITION. THE DEALER PERFORMED TSB 12-
10-19

WITH NO CHANGE TO THE CONCERN. THE TECHNICIAN HAS UPLOADED
RECORDINGS

TO THE HOTLINE SERVER WHICH SHOW CYLINDER 2 TO BE COMPLETELY
DROPPING

OUT IN THE CYLINDER_2_ACCEL PID DATA. THE TECHNICIAN STATED THAT
HE

HAS SWAPPED THE CYLINDER NUMBER 2 COIL AND PL.UG WITH THOSE
FROM A

KNOWN GOOD CYLINDER. THE TECHNICAL HOTLINE RECOMMENDED THAT
THE

INJECTOR AND COIL WIRE HARNESSES ARE INSPECTED FOR CHAFING AND
A KNOWN

GOOD INIECTOR BE INSTALLED INTO CYLINDER TWO. IF THE CONCERN IS
STILL

PRESENT THERE ARE PAST REPORTS INDICATING PCM FAILURE AS A ROOT
CAUSE

OF SIMULTANEOUS CYLINDER 2 & 6 MISFIRES. THE VEHICLE IS AT THE
DEALER.

ESTIMATED NUMBER OF REPAIR ATTEMPTS: 2 ESTIMATED NUMBER OF
DAYS OUT OF

SERVICE: 30

11/08/2012 01:46PM DAN CORNING(FSE) MSS - FCSD - REG - MEMPHIS

CALLED THE DEALERSHIP TO REVIEW THE CONCERN. RECOMMENDED
COMPLETING

THE HOTLINE'S LAST RECOMMENDATION AND CALL ME WITH RESULTS.
11/16/2012 05:27PM DAN CORNING(FSE) MSS - FCSD - REG - MEMPHIS
CALLED DEALER, THEY ARE IN THE PROCESS GF REPLACING INJECTORS
AND

HERNESS.

11/28/2012 61:34PM DAN CORNING(FSE) MSS - FCSD - REG - MEMPHIS
DEALER DID NOT HAVE ALL THE SPECIAL TOOLS TO COMPLETE THE JOB. I
MADE

ARRANGEMENTS WITH THE NASHVILLE TRAINING CENTER TO
TEMPORARILY LOAN

THE TOOLS TO THE DEALER. REPAIR IN PROCESS.
12/11/2012 12:12PM DAN CORNING(FSE) MSS - FCSD - REG - MEMPHIS

HARNESS AND INJECTORS REPLACED WITH NO CHANGE IN SYMPTOM.
SCHEDULING

DEALER VISIT.
12/11/2012 ¢6:01PM WILLIE HOUSTON MSS - FCSD - TECH 8VC HOTLINE
FSE DAN CORNING CALLED AND STATED THAT THE MISFIRE IN THIS

1/23/2013
PE13-018 001063LC




Page 14 of 14
VEHICLE IS
VERY STRONG. THE PCM, FUEL INJECTOR, COILS AND PLUGS HAVE BEEN
SWAPPED
WITH NO CHANGE TO THE CONCERN. HE HAS CHECKED COMPRESSION AND
RUNNING
COMPRESSION WITH NO FAULTS FOUND, DURING THE PHONE CALL WE
REVIEWED
THE RECORDINGS AGAIN AND CONFIRMED A CYLINDER 2 DROPOUT WITH
NO EFFECT
ON CYLINDER 6. DAN IS PLANNING TO MONITOR THE CKP WAVEFORM
USING THE
OSCILLOSCOPE.

RECOMM 12/11/2012 66:02PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE

DAN, THE RECORDINGS CLEARLY SHOW CYLINDER 2 AS THE FIRST
CYLINBER

THAT DROPS OUT WHEN THE CONCERN OCCURS. THE MOST LIKELY ROOT
CAUSES
ARE A DAMAGED CKP TONE WHEEL OR OTHER BASE ENGINE ISSUE SUCH
AS A
STICKING OPEN VALVE.

ADD-ON  12/12/2012 10:11AM DAN CORNING(FSE) MSS - FCSD - REG - MEMPHIS
TEST DROVE THE TRUCK YESTERDAY. VERIFIED AN AGGRESSIVE RANDOM
ENGINE
MISS ON ACCELERATION AFTER ENGINE WARMED. DATALOGGER
IDENTIFIED #2

CYLINDER HAS THE WORST MISS, SEE [DS RECORDINGS ADDED TO THIS
REPORT.

Please click on the link below to view the attachments associated with this report

. ; o y
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IN THE CIRCUIT COURT OF RANDOLPH COUNTY,-WEST VIRGINIA
e yion B

L....}I‘__- =7 P
Plaintiff, ) :
) e .
vs. ) Civil ActionNo- YA - -\"\ D~
)
FORD MOTOR COMPANY. )
)
Defendant. )
COMPLAINT

NOW COMES the Plaintitf, ||y and trough his attomey, Michael

S. Bailey, Esquire, of the law firm BAILEY & HOWARD, PLLC, and for his Complaint against
Defendant, FORD MOTOR COMPANY, alleges and affirmatively states as follows:
PARTIES

1. Plaintiff, _ (*Plaintiff™), is an individual who was at all times
relevant hereto residing in the State of West Virginia.

2. Defendant, FORD MOTOR COMPANY (“Manufacturer”). is a foreign
corporation authorized to do business in the State of West Virginia, Randolph County. and is
engaged in the manufacture, sale, and/or distribution of motor vehicles and related equipment
and services. Manufacturer is also in the business of marketing, supplying and selling written
warranties to the public at large through a system of authorized dealerships, including Elkins
Fordland, (“Seller”). Manufacturer does business in all counties of the State of West Virginia

including Randolph County, and maintains offices in Randolph County, West Virginia.
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BACKGROUND

3. On or about May 2, 2012, Plaintiff purchased from Seller a 2012 Ford Truck F-
150  (“F-150"), manufactured by  Manufacturer, Vehicle Identification No.
lFTFWlETOCF- for valuable consideration (See copy of Motor Vehicle Purchase
Agreement, attached hereto as Exhibit “A”).

4, The price of F-150 totaled $38,479.81.

3. Plaintiff avers that as a result of the ineffective repair attempts made by
Manufacturer, through its authorized dealership network, the F-150 was not fit for its ordinary
purpose of providing trouble free and reliable transportation.

6. In consideration for the purchase of the F-150, Manufacturer issued and supplied
to Plaintiff its written warranty that included three (3) year or thirty-six thousand (36.000) mile
bumper to bumper coverage, as well as other warranties fully outlined in Manufacturer’s New
Car Warranty booklet (Plaintiff is trying to locate his copy of warranty booklet. however, said
document is equally available to Manufacturer).

7 On or about May 2, 2012, Plaintiff took possession of the F-150 and shortly
thereafter experienced the defects/non-conformities listed below.

8. The defects/non-conformities described below violate Manufacturer’s warranty
issued to Plaintiff as well as the implied warranty of merchantability.

9. Plaintiff delivered the F-150 to Manufacturer, through its authorized dealership
network, on numerous occasions.

10.  Plaintiff avers that the F-150 has been subject to repair on multiple occasions for

the same defects/non-conformities and that the defects/non-conformities remain uncorrected.
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11.  Plaintiff brought the F-150 to Seller and/or an authorized service dealer of
Manufacturer for the following defects/non-conformities, which include but are not limited to:

a. Defective engine as evidenced by illumination of the check engine light. loss of
power and misfire condition;

b. Defective body and trim as evidenced by inoperative or malfunctioning door locks;
and

¢. Any additional complaints made by Plaintiff, whether or not contained on any
authorized dealer repair orders.

12. Plaintiff provided Manufacturer, through its authorized dealership network,
sufficient opportunities to repair the F-150.

13.  After a reasonable number of attempts and/or reasonable amount of time to cure
the defects/non-conformities in Plaintiff’s F-150, Manufacturer was unable and/or failed to repair
the defects/non-conformities as provided in Manufacturer’s warranty.

14. Plaintiff justifiably lost confidence in the F-150’s safety and reliability.

5.  Said defects/mon-conformities could not have reasonably been discovered by
Plaintiff prior to Plaintiff’s acceptance of the F-150.

16. As a result of the defects/non-conformities, Plaintiff provided written notice to
Manufacturer.

17.  The F-150 remains in a defective and un-merchantable condition and continues to
exhibit the above mentioned defects/non-conformities.

18.  Plaintiff has been and will continue to be financially damaged due to
Manufacturer’s failure to comply with the provisions of its written warranty and its failure to

provide Plaintiff with a merchantable F-150.
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COUNT 1
BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

19. Plaintiff re-alleges and incorporates by reference as though fully set forth
herein, paragraphs 1-18 of this Complaint.

20.  Plaintiff is a purchaser of a consumer product who received the F-150
during the duration of a written warranty period applicable to the F-150 and who is
entitled by the terms of the written warranty to enforce against Manufacturer the
obligations of said warranty.

21.  Manufacturer is a supplier of a consumer product engaged in the business
of making a consumer product directly and/or indirectly available to Plaintiff.

22. Seller is an authorized dealership/agent of Manufacturer designated to
perform repairs on vehicles under Manufacturer’s written warranty.

23. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A.. Section 2301,
et. seq. ("Warranty Act”) is applicable to Plaintiff’s Complaint in that the F-150 was
manufactured, sold and purchased after July 4, 1975, and costs in excess of ten dollars
($10.00).

24.  Plaintiff’s purchase of the F-150 was accompanied by a written warranty
for any defects in material or workmanship, comprising an undertaking in writing in
connection with the purchase of the F-150 to repair or replace defective parts, or take
other remedial action free of charge to Plaintiff with respect to the F-150 in the event that
the F-150 failed to meet the specifications set forth in Manufacturer’s written warranty.

25. Manufacturer’s warranty was the basis of the bargain of the contract

between Plaintiff and Manufacturer for the sale of the F-150 to Plaintiff.
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26. Said purchase of Plaintiff’s F-150 was induced by, and Plaintiff relied
upon, Manufacturer’s written warranty.

27. Plaintiff has met all of his obligations and preconditions as provided in
Manufacturer’s written warranty.

28. As a direct and proximate result of Manufacturer’s failure to comply with
its written warranty, Plaintiff has suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and
equitable relief.

29. Plaintiff avers that upon successfully prevailing on the Magnuson-Moss
Warranty Act claim herein, all attorneys’ fees are recoverable and are demanded against
Manufacturer.

_WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. The diminution in value of the vehicle, and incurred

and/or needed costs of repair, and all incidental and
consequential damages incurred;

b. All reasonable attorneys’ fees, witness fees and all
court costs and other fees incurred; and
C: Such other and further relief that the Court deems

just and appropriate.

COUNT II
BREACH OF IMPLIED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

30. Plaintiff re-alleges and incorporates by reference as though fully set forth
herein, paragraphs 1-29 of this Complaint.
31. The F-150 purchased by Plaintiff was subject to an implied warranty of

merchantability as defined in 15 U.S.C. §2301(7) running from Manufacturer to Plaintiff.
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32. Manufacturer is a supplier of consumer goods as a person engaged in the
business of making a consumer product directly and/or indirectly available to Plaintiff.

33. Manufacturer is prohibited from disclaiming or modifying any implied
warranty when making a written warranty to the consumer or when Manufacturer has
entered into a contract in writing within ninety (90) days of a purchase to perform
-services relating to the maintenance or 'repair of a motor vehicle.

34. Pursuant to 15 U.S.C. §2308, Plaintiff’s F-150 was impliedly warranted to
be fit for the ordinary purpose for which the F-150 was intended.

35. The F-150 was warranted to pass without objection in the trade under the
contract description and was required to conform to the descriptions of the F-150
contained in the contracts and labels.

36. The above described defects in the F-150 render the F-150 un-
merchantable and thereby not fit for the ordinary purpose for which the F-150 was
intended and as represented by Manufacturer.

37 As a result of the breach of implied warranty by Manufacturer, Plaintiff is
without the reasonable value of the F-150.

38. As a result of the breach of implied warranty by Manufacturer, Plaintiff
has suffered and continues to suffer various damages.

WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. The diminution in value of the vehicle, and incurred

and/or needed costs of repair, and all incidental and
consequential damages incurred;

b. All reasonable attorneys’ fees, witness fees and all
court costs and other fees incurred; and
c: Such other and further relief that the Court deems

just and appropriate.
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COUNT 111
BREACH OF WEST VIRGINIA’S “LEMON LAW?”,
W.Va. Code §46A-6A-1 et seq.
DEFENDANT MANUFACTURER

39.  Plaintiff re-alleges and incorporates by reference as though fully set forth
herein, paragraphs 1-38 of this Complaint.

40. Plaintiff is a consumer who purchased the F-150, along with a written
warranty, from Manufacturer.

41. Plaintiff’s F-150 did not conform to Manufacturer’s written warranty.

42. Plaintiff reported the nonconformities to Manufacturer, through its
authorized dealerships, during the term of the applicable express warranty, or during the
period of one year following the original delivery of the F-150 to Plaintiff.

43, Manufacturer, through its authorized dealerships, could not conform
Plaintiff’s F-150 to any applicable express warranty after a reasonable number of repair
attempts.

44, The nonconformities substantially impair the use, market value, and/or
safety of the F-150.

45. The nonconformities are not the result of abuse, neglect, or unauthorized
modifications or alterations of the F-150.

46.  Plaintiff’s claim was not filed in bad faith.

47. The same nonconformities in Plaintiff’s F-150 have been subject to repair
for a cumulative total of three or more times and/or thirty or more calendar days during

the one-year period, and such nonconformities continue to exist.
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WHEREFORE, Plaintiff prays for judgment against Manufacturer as follows:

a. Return of all monies paid, satisfaction of all liens, and all incidental
and consequential damages incurred;

b. Replacement of Plaintiff’s F-150 with a comparable new motor
vehicle;

c. All reasonable attorneys’ fees, witness fees and all court costs and
other fees incurred; and

d. Such other and further relief that the Court deems just and appropriate.

oy Mebd 4 84y

ofC ounsel”

Michael S. Bailey, Esquire (WV Bar #8507)
BAILEY & HOWARD, PLLC

642 Main Street, Suite 201

P.O. Box 347

Barboursville, WV 25504

(304) 736-0801

PE13-018 001074LC



All Action Details for Issue

Print
VIN: 1ETEW1 ETUCF- Year: 2012 Model: F-SERIES ~ Case: 1579212202
Name: Owner Status: Original WSD: 2012-05-02

Symptom Desc: MISSES ACCELERATION ALL ENGINE TEMP Primary Phone:

Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:

Issue Type: 06 BBB AUTO LINE/DACO Issue Status: CLOSED

Action: OPEN - PENDING ELIGIBILITY

Dealer: 07539 ELKINS FORDLAND Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 08/07/2012 Action Time: 16.05.21.390  Action Data: No

Comments NEW CASE: FRD1225482. REPRESENTED BY GREG MOSS OF KROHN & MOSS AL GA IL KY KS MN MO
WI TX. PROBLEMS: BODY AND TRIM, TRANSMISSION,ENGINE,ENGINE/ELECTRICAL BRAKES,ELECTRICAL.

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 07539 ELKINS FORDLAND Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT ~ Analyst: M-COSTE3

Action Date: 08/07/2012 Action Time: 21.05.22415  Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: FIELD E-MAIL SENT - DRP
Dealer: 07539 ELKINS FORDLAND

Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 7200 M| Comm Type: OTHER
Analyst Name: WATSON, .
MICHEL Analyst: MWATSOS0
: ) Action Time: - )
Action Date: 08/09/2012 15.16.16.647 Action Data: No

Comments DEALER REPORT REQUESTED AND TFOAMS STARTED FOR CONCERN OF HESTITATION UPON
ACCELERATION

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB

Dealer: 07539 ELKINS FORDLAND gggigg:ac: CONSUMER AFFAIRS-DISPUTE RESOLUTION
Odometer: 7200 MI Comm Type: OTHER
Analyst Name: WATSON, .
MICHEL Analyst: MWATSO080
- . Action Time: : .
Action Date: 08/09/2012 15.19.22 366 Action Data: No

Comments OFFERED FSE INSPECTION AND UPON SATISFACTION, 5/75 PREM ESP WITH $100 DED

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS

Dealer: 07539 ELKINS FORDLAND ggglgrg):ac CONSUMER AFFAIRS-DISPUTE RESOLUTION

Odometer: 7200 M| Comm Type: OTHER
Analyst Name: WATSON,
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MICHEL Analyst: MWATS090

Action Date: 08/21/2012  Action Time:

09.18.46.137 Action Data: Yes

Comments RECEIVED DEALER REPORT COMPLETED FROM ELKINS FORD

Data Element Name Data Value

DATE PAPERWORK REC'D 08-21-2012

Action: CUST DECLINED SETTLEMENT OFFER

Dealer: 07539 ELKINS FORDLAND Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 7200 MI Comm Type: OTHER
Analyst Name: WATSON, )
MICHEL Analyst: MWATS0S0
Action Date: 08/28/2012  Action Time: Action Data: No

09.22.23.865

Comments OFFER OF A FSE INSPECTION/REPAIR AND AN EXTENDED SERVICE CONTRACT HAS BEEN REJECTED
BY MR. MALLOW

Action: COMPANY REPORT SUBMITTED

Dealer: 07539 ELKINS FORDLAND Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION
PROGRAM
Odometer: 7200 M| Comm Type: OTHER
Analyst Name: WATSON, ’
MICHEL Analyst: MWATS080
: . Action Time: ; ;
Action Date: 08/28/2012 1358.10.463 Action Data: Yes

Comments MRF FAXED TO BBB ATTN EDITH

Data Element Name Data Value
CUSTOMER CONTACTED BY FORD YES
REGION RESPONDED TO DSB E-MAIL (Y/N) YES

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 07539 ELKINS FORDLAND Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 08/28/2012 Action Time: 16.05.15.702  Action Data: No

Comments HEARING SCHEDULED ON 08/31/12 AT 10:00AM

Action: ARBITRATION-AWA DRS SPENDING

Dealer: 07539 ELKINS FORDLAND gggiglg;‘e;‘c: CONSUMER AFFAIRS-DISPUTE RESOLUTION
Odometer: 7200 M| Comm Type: OTHER
Analyst Name: WATSON, :
MICHEL Analyst: MWATS090
; . Action Time: g .
Action Date: 10/09/2012 10.30.52.416 Action Data: Yes
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Comments REPURCHASE DECISION

Data Element Name Data Value
ARBITRATOR NAME (LAST NAME, FIRST NAME) TAYLOR, HARRY
DENIAL DECISION (Y=YES, N=NQO) N
VEHICLE PAYMENT

VEHICLE REIMBURSEMENT

ESP (Y=YES, N=NO)

PLAN NAME

PLAN TIME

PLAN MILEAGE

RAV (Y=YES, N=NO) Y

RAV TYPE REFUND

FURTHER REPAIR (Y=YES, N=NO)

Action: ARBITRATION DECISION-VEHICLE REPURCHASE

Dealer: 07539 ELKINS FORDLAND Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 Mi Comm Type: MAIL

Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3

Action Date: 10/09/2012 Action Time: 11.05.12.274  Action Data: Yes

Comments DATE OF ARBITRATION HEARING 08/31/12 ARBITRATED RESULTING IN A REPURCHASE

Data Element Name Data Value
DATE OF ARBITRATION HEARING 083112
DATE OF DECISION LETTER N
ARBITRATOR'S NAME (FIRST AND LAST)
Y
REFUND
Action: ARBITRATION DECISION-VEHICLE REPURCHASE
Dealer: 07539 ELKINS FORDLAND Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 MI Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3
Action Date: 10/09/2012 Action Time: 11.05.12.573  Action Data: Yes

Comments DATE OF DECISION LETTER ARBITRATED RESULTING IN A REPURCHASE

Data Element Name Data Value
DATE OF DECISION LETTER
DATE OF DECISION LETTER N
ARBITRATOR'S NAME (FIRST AND LAST)
Y
REFUND
Action: ASSUMED REJECTION OF DECISION
Dealer: 07539 ELKINS FORDLAND Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 MI Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3
Action Date: 10/23/2012 Action Time: 21.05.10.576  Action Data: Yes

Comments DATE OF REJECTION 10/23/12 ARBITRATED RESULTING IN A REPURCHASE

Data Element Name Data Value

PE13-018 001077LC



DATE OF REJECTION 10/23/12
N

Y
REFUND

Ford Confidential
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Server: AWS QA
Claims loaded through: 07-NOV-2012

STANDARD CLAIMS LIST

AWS Online Report

Run Date. (08-N(V-]2
Note: A Costs are in USN Dollars Server Name: AWS QA Claims loaded through

- AWS WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL . o VRT VRT
e VL VL DER CAB SERIESTYPE CD CD  COD DATE DATE DEALER CNT 115 WOC PREF BASE - SUFF (47 ooy VFG CCCCD

27- 0z-

IFIFW IETiK I- F6 TFs F  TBC TAM TE AF  TC3  T/KW MAR- MAY- 144534 USA | 2G04 *  DIAG *  F04 Si1 Vs2 D21 42
2012 2012

AWS Claim hey: 125340 Doc#: 08410101 Trx Code: | Labor Mrs: 2 Labor Cost: 1535 Material Cost: 0 Total Cost: 15 35

Dir Cd-Sub Cd: 07339-* Name: ELKINS FORDLAND Ph: 304-06362222 f\:\, g‘;’ USA Reg Cd:  NA  Repr Date:14-MAY-2012  DIST(Mile): 1001

Cust Comments: ENGINE MISS AND WHEN PASSING SOMEONE 1T IS SHUTTING OFF

Tech Comments: CHECKED EEC 8YS SEE HOTLINE REPORT 105406895 PO300 PO304 P03 05 PO306 CKD TSB 12 2 10 AT LATEST CALIBRATION CKD PER SSM 22225

se - PO430 NOT PRESENT WAS TOLD NOT TO DO ANYTHING AT THIS

27- 02-

IFTEWIETOC ) Fa TFs F TBC T/AM T/E AF TIC3 T/KW MAR- MAY- 144534 USA 2 6J0B SL3Z 1522008 A Fo3 506 VO7 LOT 41
M2 20012

AWS Qlaim Key: i¥ Docw®: 03483003 Trx Code: 1 Labor Hrs: 9 Labor Cost: 6202 Material Cost: 2219 Total Cost: 84 21

Dir Cd-Sub Cd: 07539-* Name: ELKINS FORDLAND Phi 3046362222 3F, MY USA RegCd: NA ReprDate:lSJUN-2012  DIST(Mile):4909

Cust Comments: CHECK RIGHT REAR DOOR LOCK STICKS WONT UNLOCK

Tech Comments: CHECKED AND REPLACED LATCH AND STRIKER PER TSB 1202 13 ROD NOT BENT
27- 02-

prew erocy s S TFs F  TBC TAM TE  AF T3 TKW MAR- MAY- 144534 USA 2 IF0l *  6K775 ¢ FO4 SI1 VS2 Dal 42
2012 2012

AWS Claim Key: 124474 Doc #: 08485001 Trx Code: 807 Labor Hrs: 5 Labor Cost: 34496 Material Cost: 1074 Total Cost: 452

Dlr Cd-Sub Co: 07539-* Name: ELKINS FORDLAND Ph:  304-6362222 xv g:{’ USA Reg Cd:  NA  Repr Date:|3-JUN-2012  DIST(Mile): 4909

Cust Comments: CHECK BAD ENGINE MISS WHEN WET OUT

Tech Comments: DO TSB REPROGRAM PCM AND INSTALL SHIELD TO CORRECT
27-  02-

IFTFW IR Fo TF6 F TBC TAM T/E AF TIC3  T/KW MAR- MAY- 144534 USA 3 1C03 * 6505 = Fa 511 V52 D36 42
WM 202

AWS Claim Key: SUI535E Doe M 08557601 Trx Code: 1 Labor Hrs: 84 Labor Cost: 578 84 Material Cost: 0 Total Cost: 42724

Dir Cd-Sub Cd: 07539-* Name: ELKINS FORDLAND Ph:  304-6362222 f\"\f g;'?’ USA Reg Cd:  NA  Repr Date:13-JUL-2012  DIST(Mile):6125

Cust Comments: CHECK ENGINE WHEN RAINING THE ENGINE MISSES AND HAS NO POWER

Tech Comments:  COMING IN TO DRIVE TRK BUT CUSTOMER LEFT WI TH TRUCK BEFOR FSE GOT TO DRIVE

R+R INTAKE AND CLEAN EXHUST VALVE REMOVED INTAKE AND CLEANED EXHAUST VALVES TEST DROVE SEEMS TO BE OK FSE WAS

L
ey

wehmasier
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BBB AUTO LINE

October 23, 2012

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD122548Jilvs Ford Motor Corporation 1FTFw1ETOCH

Dear Madam/Sir:

The above referenced customer has failed to return the Acceptance/Rejection of
Decision Form within the specified time and rejection is assumed.

If you have any questions, please call me at 800.334.2406, or consult your
weekly manufacturer's report.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

T R T N B

N B A A o Y T TR A S e N 0 L I Ty
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BBB AUTO LINE

October 9, 2012

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD1225482 [ vs Ford Motor Corporation 1FTFW1ETOCF-

Dear Madam/Sir:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case,

The customer has been sent an Acceptance/Rejection Form and has 14 days to
return the form to the BBB AUTO LINE, For good cause the BBB AUTO LINE may
extend this time frame. We will notify you as soon as we know whether the
customer has accepted or rejected the Decision.

If you have any questions about the decision or if I may be of service to you,
please feel free to call me at 800.334.2406.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

P B R T G O A o R
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BBB AUTO LINE

ACCEPTANCE OR REJECTION OF DECISION

bbb.org

Date: Case Number: FRD1225482
Customer:

Business:  Ford Motor Company
mir-Info: 6700 wv tFTFw1ETOCF|

If this form is not received in our office within 14 days from the date of the cover letter, the
decision will be considered rejected. You may return it to our office via fax at
1.703.247.9700.

Please check one of the following:
I ACCEPT THE ARBITRATION DECISION. I understand this means:

* the business will be legally bound to abide by this decision; and,

* 1, too, will be legally bound, which means I give up any right to sue the business in court on
any claim that has been resolved at the arbitration hearing, unless the business fails to
perform according to the Arbitrator’s decision or unless otherwise provided by state or
federal law.

You must do the following if you have been awarded a repurchase/replacement award and
accept it:

1) Contact your financial company to provide permission to release payment and payoff information to
the manufacturer in order to complete the repurchase/replacement transaction.
Indicate the date you have done this:

2) Please provide the full name of your financing company

Account Number

Mailing address

City State Zip _
Telephone number Fax number

I REJECT THE ARBITRATION DECISION. I understand this means:

* I may pursue other legal remedies under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the
business in any civil court action relating to any matter considered in this arbitration
hearing;
the business will not be obligated to perform any part of the decision; and,

* this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s): Date: _

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955,5100 - Fax: 703.247.9700

R S A i 2 e M e i R S [ N B ¥ o S R i
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BBB AUTO LINE

“ October 9, 2012

“-r
BBB.

obb.org

0ss

CHICAGO 1IL

Re: FRD122548 2l vs Ford Motor Corporation IFTFWIETOCF-

Dear| I C/© Greg Moss:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

We have also enclosed an Acceptance/Rejection Form that must be used to
accept or reject the decision. Please complete the form and return it to BBB
AUTO LINE so that we receive it in our office within _14 _ days from the date of
this letter. We recommend that you call to confirm receipt of this form a few
days after you send it to us.

Please note, that according to the terms of the Decision, the manufacturer will
provide you with a statement of amounts that will be paid, if you accept the

Decision. Upon receipt of the manufacturer's statement of amounts, you
hould review an ompare i h nuf rer's Progr mmar

r

comment and then both positions will be sent to the arbitrator for
resolution. If you believe you are entitled to reimbursement for any amounts
(including any attorney fees, if your manufacturer’s program summary allows for
them) that you have not already submitted to the manufacturer as part of this
case, please include documentation for those expenses when you return the
enclosed Acceptance/Rejection form.

Should you accept the decision, please be aware that a current vehicle
registration (valid until the date of the transaction) is required.

Please do not make any changes or additions to the
Acceptance/Rejection Form as we will consider that a rejection of the
decision.

If you have any questions about the decision or the amounts, please feel free to
call me at 800.955.5100. You may also fax the signed form to me at
703.247.9700.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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Page | ot 3

Reasons for Decision

Submitted Date: 10/07/12

FRD1225482

VIN: 1FTF

Customer: | - Hearing Date: 08/31/12
Arbitrator: Harry C. Taylor

Question 1

It is determined that a { Please list below } decision is & fair resolution of this
dispute,
Fepurchase

b For the following reasons, the decision listed above Is a fair resolution of this
dispute. (If relevant, explain how lemon law standards apply to the facts in this
case)
This gecision is fair because of a continuing defect in the echo-beost system
which is part of the engine. The vehicie was taken in for service on at least 4
different occasions for repair. After each repair attempt, the defect was still
present. The vehicie was out of service gn the 4 iirnes which the vehicies was
in for repair. This meets zcceptable requirements for repiacement. Repeair
attempts did not fix the prodiem. Mileage of 8,532 indicztes that this
impairment was cagused by problems ir: buliding the original engine thus
repiacement is the only reasonabie solution.

Question 2

If awarding a repurchase/replacement, identify the problem({s} upon which the
award is based and the number of repair attempts for each probliem.

This dedision is based on the vibration and sheking caused by the eche-boost
systam in the engine. This vehicle was put in for service at the degler on at
feast 4 different occasions. The result being thet the problem was never
resgived,

Question 3

Piease indicate the cumulative number of days the vehicle was out of service for
all problems

At ieast 4
Question 4
Was final notice given? (Yes / No / Not Applicable)
Question 5
Piease identify the mileage on the vehicie at the time of the hearing/inspection:

I e

8,532

CASE: FRD1225482 Customer:
Arbitrator: Harry C. Taylor Date: 10/07/12

AT VieTaY Ral

PE13-018 001084LC



REPURCHASE DECISION
Submitted Date: 10/07/12
FRD1225482

VIN: 1FTFW1 ETOCF-

Customer: _-— Hearing Date: 08/31/12
Arbitrator: Harry C. Taylor

Question 1
Vehicie (Year, Make, Modal):
F Forg Fusion 2022

Question 2
The manufacturer shall repurchase the above named ("vehicle”) owned by the
customer within 30 days after the manufacturer’s receipt of the customaear's
acceptance of this decision, in accordance with the provisions of the applicable
manufacturer Program Summary that set out the remeodies to be included in a
repurchase award.

The following shall be deducted from the amounts paid by the manufacturer:

a [If any amount is to be paid by the consumer for the consumer's use of the vehicle,
piease provide a dollar amount or formula {being certain to reference the mileage
used) for the Reasonable Allowance for Use:

B532-100/100,000 X Purchase Price 8,532-100/100,000 X 38,479.81

The Manufacturer may deduct for any damage beyond normal wear and tear that
is not caused by a vehicle nonconformity and that is not repaired by the customer
prior to the completion of this transaction.

The manufacturer shall provide the customer with a written statement of aif
amounts that will be paid under this decision. If there is a dispute as to any
amounts that should be paid by the manufacturer, the customer may submit a
written request to BBB AUTO LINE asking that the arbitrator resolve the dispute.
BEB AUTO LINE must receive the customer's request no later than 10 days after
the customer receives the manufacturer's statement of amounts that will be paid.

The arbitrator's resoiution of the dispute will be provided to the parties in the form
of a decision that the customer may accept or reject, and a rejection will be
considered to be a rejection of this repurchase decision. The manufacturer's time
for performance under this decision shall be extended by the number of days it
takes to resolve the dispute submilted by the customer as to any amounts that
should be paid by the manufacturer, .

At the time of repurchase, the customer will be responsible for turning over the
vehicie and providing clear title to the manufacturer. The vehicle shall have a
current registration and be in a similar condition as it was at the time of the
hearing, allowing for normal usage. The customer must also comply with all
additional requirements in the section of the manufacturer Program Surmmary that
sets out customer responsibifities if a repurchase is awarded.

If there is 8 lienholder, payment of any amounts due shall be made by the
manufacturer to the customer and the lienholder as thelr respective interests
appear on the records of ownership.

The manufacturer shall contact the customer to arrange a mutually agreeable
facation for the repurchase transaction,

CASE: FRD1225482 Customer:
Arbitrator: Harry C. Taylor

Page 2 of 3

Date: 10/07/12

1NMOMNNTY
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Page 3 of 3

Single Reasons for Decision
Submitted Date: 10/07/12
FRD1225482

vin: 1rrrwaeTocr

customer: || I - +<2ino Date: 08/31/12
Arbitrator: Harry C. Taylor

Question 1

NOTE TO ARBITRATORS: Please put the reasons for your decision on this Form.
Aroritrator inspected vehicla and read all agreements of sales centract, repair
orders, and vehicle warranty. Arbritrater alse drove vehicle and observed the
problem: of constant sheking and vibrat:on even after three or miore repair
empts by Fort Moetor company. All partias agree that reproaches is the only
soiition to this issue,

AT
ar

CASE: FRD1225482 customer: INNNIEING

Arbitrator: Harry C. Taylor o ISat_e_ l_t‘)/' 0—7/'12

INAT/aViaTal Be
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BBB AUTO LINE

Date: 08/28/12 Case Number: FRD1225482
Customer:

Business: Ford Motor Company

mr-tnfo: 6700 wv 1FTFw1ETOCH

You have been selected to serve as Arbitrator in a dispute involving the above parties. Unless you are
not able to accept this responsibility or feel you cannot give an impartial decision in this matter, please
sign this Arbitrator’s Oath. With this form you will receive a copy of the Agreement to Arbitrate, which
outlines the dispute and establishes the [imits within which you must make your decision. To maintain
the integrity of this entire process, please disclose any relationship you may have had with any of the
parties named above or with their attorneys (if any). Financial, professional, commercial, competitive,
social, or family relationships, no matter how remote, should be revealed.

I, J_L‘/ a iy C« % % , hereby accept

appointment as A:biérator of the dispute cé(cerning the Parties named above. [ swear/affirm that I will
act faithfully and impartially, to the best of my ability, to hear and examine the issues in dispute, and
conduct the proceedings and render a decision pursuant to the Rules of the Better Business Bureau
AUTO LINE Arblitration Program and, to the best of my ability, within the time allotted.

Signature of Arbitratom\% Wrﬂ’d" ﬁ{ ‘QOZF&""):EC

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Sulte 500 - Arington, VA - 22201 - Phone 800.955.5100 + Fax: 703.247.9700

PE13-018 001087LC



H2u e 1U.48.0U AV
Tl 1.?1 IU IUUU £.019YD,0UH04D7 D1 raye. Jid e, OL{L N te TV

R

Ronald Mallow Inspection Report

FRD1225482
Ford Mot mpan
Customer: 9 Btor Company

Case #: =272 | 272 SYg 22—~
Manufacturer:

Arbitrator’s Name: [J’M vy L "T;V\-{/&—ﬂ. 2 Date of Inspection: & / 3f/ 2f2—
Location of Inspection: Wﬁvﬁ ﬁ"‘/a LU J/é )
Vehicle Information: Make: Fﬁf“ﬂe Model: FASt

Year: M Mileage: VIN: [ & 1~ E f_fﬁ_;;_f_
Parties Present at Inspection: [ ]Tec /ﬂcﬂﬁr }@ﬁrm §0erd ] Manufacturer

Conditions or Components Inspected: a w7
___Eg_{qgﬂcu:__mcwf- ol ones &3 A.ﬁ—m—;_&_[ ST
Was a test drive conducted? [ ] Yes No How long was the test drive? _——  Minutes

Aftermarket Items to be Removed, If Applicable. (For Exam ple Cellular Telephone, Modlﬁed Wheels):

— 'Dé)md‘l — Love

Exterior

Overall condition of the vehicle’s exterior (Rate as “Excellent,” “Good,” “Fair,” or “*Poor.”) : éﬂ:zi
What damage is beyond normal wear and tear?

G @ﬁb&f’

Please indicate damage below:

—_— ——t

Interior

Overall condition of the vehicle’s interior (Rate as “Excellent,” “Good,” “Fair,” or “Poor.”) : _Cd
What damage is beyond normal wear and tear?

Councii of Better 8usiness Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 -+ Phone 800.955.5100 « Fax: 703.247.9700
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August 29, 2012

s BBB AUTO LINE

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD122548 2 vs Ford Motor Corporation 1FTFWIEI‘0CF-

Dear Madam/Sir:
Please review the enclosed revised document.
Please call me at (800)955-5100 if you have any questions or if I can be of help.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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~ BBB AUTO LINE

AGREEMENT TO ARBITRATE

bbb.org

Date: (8/29/2012 Case Number: FRD1225482

Customer
Business: Ford Motor Company

Mfr-Info: 6700 WV 1FI‘FW1ETOCF-

** REVISED **

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : F-150 Truck
Year : 2012

All parties named above submit to arbitration the following:

* Body and Trim

* Transmission

* Engine

* Engine/Electrical

* Brakes

* Electrical

The parties have come to agreement on the following:

Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase
Manufacturer : Denial

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Council of Better Business Bureaus, Inc.
3033Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

August 29, 2012

SS

CHICAGO IL

Re: FRD1225482JJvs Ford Motor corporation srrewierocr N

Dear G C/© Greg Moss:

Please review the enclosed revised document.
Please call me at (800)955-5100 if you have any questions or if I can be of help.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA + 22201 - Phone 800.955.5100 - Fax: 703.247.9700

R R R O R B T R R R R B B B R S B R T ey
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~ BBB AUTO LINE

August 29, 2012

bbb.org

BBB OF GREATER WEST VIRGINIA
1018 KANAWHA BLVD E #301
CHARLESTON WYV 253010000

Re: FRD1225432 [l vs Ford Motor Corporation 1FTFW1ETOCF

Please review the enclosed revised document.
Please call me at (800)955-5100 if you have any questions or if I can be of help.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 001092LC



~ BBB AUTO LINE

August 29, 2012

MR HARRY TAYLOR
1304 HUNTERS RIDGE ROAD
CHARLESTON WV 25314

Re: revit 29576 FRD1225482[lvs Ford Motor corporation
1FTFW 1 ETOC I

Dear Mr. Taylor:
Please review the enclosed revised document.
Please call me at (800)855-5100 if you have any questions or if I can be of help.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 001093LC



~ BBB AUTO LINE
~ August 28, 2012

bhb.org

GREG MOSS

CHICAGO IL

Re: FRD1225482 ] vs Ford Motor Corporation 1FTFW1ETOCF\-

Dear_ C/0O Greg Moss:

Enclosed is the manufacturer’s written position. You have the opportunity to
comment on the written position before it is forwarded to the arbitrator. Please
read the enclosed and forward your comments to us so that we receive them
within four days from the date of this letter.

After this time period both parties’ initial positions and any comments received
will be forwarded to the arbitrator for a decision to be rendered in this case.
Only those responses submitted on time will be forwarded to the arbitrator.

If you have any questions, please contact me at 800.955.5100. You may either
mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington,
Virginia 22203 or fax it to 703.247.9700.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 -+ Arlington, VA + 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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MANUFACTURER RESPONSE FORM
Will participate - In Writing <} By Phone []

Casc Number: IFRD1225482
Customer Name:
VIN: LFTFWIETOCF
Vehicle year/model: 2012 F-150
Current mileage: 7200

State: WV
Warranty Start Date: 5/2/2012

Purchased: [X] New [] Used (mileage and date of purchasc)  [J Leased (terms of lguse)
This claim is: (] TN BTB Warranty [_] TN Diesel Warranty [] In Powertrain Warranty [[] OUT of all Warranties
lxtended Service Plan: BINO [JYES _()

SETTLEMENT INFORMATION
What, if anything, was offered to the customer to settle this dispute?

Ford offered a Field Service Engincer (FSE) inspection and upon satisfaction, our § year / 75,000 mile
Premium Care Extended Service Plan with $100 deductible.

Please indicate the customer’s response below:
The customer rejected the offer on _08/24/2012.
[ The customer has not indicated a responsc to the offer,

The Customer Claim Form (CCF) lists the following concerns:

e Body and trim
e Transmission

» Engine

* Enginc/Elcctrical
e DBrakes

e Electrical

MANUFACTURER'S POSITION:

It is Ford’s position that this vehicle should not be repurchased or replaced. We feel this vehicle
is not exemplary of the satisfied presumption under the West Virginia BBB Auto Line Program
Summary Requircment. It is our contention that this vehicle is in operation per Ford Motor Company’s

design intent. In addition, [ord has not noted any repair completion for many of the body and trim

WA ARZOT FIATIAT IO Taem e afRo AT ACRETAS AR T IATAAL AL O a1
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concerns noted, and feels that many of the concerns listed as part of the Customer Claim Form as

repairs were, in tact, accessory installations and maintenance.

In continuation of our examination in comparison with that of the Program Guidclines, Mr.,
I i .lcging three repair attempts, of the four or more required repair attempts for any same
concern. Imitially, it would appear that by the dates provided, that this vehicle was out for an extended
period of time during the 06/13/2012 repair. However, after simple examination of the mileage of this
vehicle throughout the ownership ol our customer the vehicle averages 600-675 miles per week. This
mileage between the Junc and July examination, when compared, substantiates that the customer was

not without transportation for any extended period of time.

It is our position that based upon the customer’s allegations alone, that this vehicle does not
satisfy the presurnption for repurchase or replacement for any current, ongoing concern. At last attempt
in July, the Elkins Ford advised || B ot 2 FSE would be present at the dealership for an
unrelated concern and would examine his vehicle. Our customer rcfuscd the cxamination, and did not
want 1o wail the two days for the FSE. While this is within any customer’s right to refuse repair or
examination, we feel that our additional offcr for inspection and the rejection of our offer substantiates
that this vehicle does not have a substantial nonconformity in need of repair. Ford believes this vehicle

should not be repurchased or replaced.

Ychicle Warranty Repair History:

Invoice #84101 at 1,001 miles

05/16/2012
Issue Presented:

» Enginc misscs and when passing someone it is shutting off. Checked Engine Electronic
Control (EEC) system. Sce hotline report and TSB # 12-2-10. Vehicle at latest
calibration, checked per SSM 22225,  P0430 not present was told to not perform any
repair at this time.

Service Repair Completed:
¢ Checked Enginc Elcctronic Control (EEC) system. See hotline report and TSB # 12-2-

10, Vehicle at latest calibration, checked per SSM 22225.  P0430 not present was told
to not perform any repair at this time.

AL IATZAT F1LATIBTIN "aven rie o AP LACRETAINIAAT T IATOALALUL TN

PE13-018 001096LC



Invoice #84850 at 4,909 milcs

06/13/2012
Issuc Presented:
e Check bad engine miss when wet out.
Service Repair Completed:
e Do TSB # and reprogram Powertrain Control Module (PCM) and install shield to correct

Invoice #85576 at 6,125 miles
07/13/2012

Issuc Prescented:

» Check engine when raining. The engine misses and has no power.
Service Repair Completed:

e Removed intake and cleancd valves. Test drove,

DOCUMENTATION PROVIDED
] Tcchnical Service Bulletins

[_] Recall Notices

[[] Ford Ficld Service Engineer Report
[] Dealer Report

Other: _AWS Warranty Repairs

List amount of any over allowance /negative equity: §

To: BBB AUTO LINE Completed by: _Michel Watson  Date: (08/28/2012
Atin: Edith Newton Phone: 866-567-6518 x77467
Fax: 703.247.9700 Fax: 866-611-4278
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Claims List Report Page 1 of 2

Server: AWS Prod
Claims loaded through: 27-AUG-2012

STANDARD CLAIMS LIST
AWS Onlinc Report

Run Date: 28-AUG-12

Note: Afl Cosis are in US Dollars  Server Name: AWS Prod Claims loaded through

Date: 8/28/2012 2:02:07 PM

Page: 5/5

From: TA:10.100.0.2:20575,3214351123

- AWS WERS MKT BCDY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING  SELL .o v ppg VRT VRT
w VL VL DER CAB SERIES TYPE CD CD  COD DATE DAIE DEALER CNT 118 WCCPREFBASE SUFF i poy VFGOCCCD
7= -
;rmmrrccru.ré TF6 F TBC TAM TE AF TAC3  TKW MAR-  MAY- 144334 Usa | 26M= DIAG *  F0¢ SIi vsz D2 92
M2 2012
AWS Claim Key: 1025540 Doc #: 0541601 Tex Code: 1 Labor Hrs: 2 Labor Cost: 1335 Materisl Cost: 0 ohlCagt: 1335
Mr Cd-Sub Cd: 07539-* Name: ELKINS FORDLAND Ph: 304-6362222 St: WV Cury Cd: USA Reg €d: NA  Repr te:14-MAY-X012 DIST{Mibe): 1001

Cust Comments: ENGINE MISS AND WHEN PASSING SOMEONE IT 1S SHUTTING OFT.

CHECKED EEC 5¥S SEE HOTLINE REPORT 105406835 PD30C PO304 P03 05 PO3C5 CKD TSB 122 10 AT LATEST CALIBRATION CKD PE& SSM 22225 P0430 NOT PRESENT

Tech Comments: 54 STOLD NOT TO DO ANYTHING AT THIS

27- 02-
irrwi ETCrE e TT6é F TBC T TE AF THC3 TAKW MAR-  MAY- 144534 USA 2 IFD1 ¢ 6K7IS Ot FO4 S11 0 VE2 Ddy 42
2002 2012
AWS Claim Key: [E24174 Doc &:  (84BS001 Trn Code: 507 Labor Hrs: s Labor Caost: 3446  Material Cost: 1074 : 45.2
Dir Cd-Sub Cd: (7335-* Name: ELKINS FORDLAND Ph: 3046362222 SE WV Clry Cd: LSA Reg Cd:  NA  Repr Dufé:13-JUK-2012 7,  DIST(Mile}:4509
Cusi Commens: CHECK BAD ENGINE MISS WHEN WET OUT
Tech Comments: DO TSB REPROGRAM PCM AND INSTALL SHIELD TO CORRECT
27- -
u‘.'m’:r-:rﬂcrr-?& THEE  F TBC TAM  TE AF T3 THW MAR-  MAY- 144534 USA 2 6108 9L3Z 15220608 A FO§ SD6 V07 LO7 4l
2012 2012
AWS Claim Key: J6615¢8 Doc#:  GR485003 Trx Code: 1 Labar Hes: 9 Labor Cost: 6202 MaterialCost: 11595 Total Cost: 177.07
Dir Cd-Sub Cd: 07539-% Name: ELKINS FORDLAND Ph: 3536362222 SGWVY Crry Cd: USA RegCd: KA  ReprDate:]3-JUN-202  DIST(Mile):4309
Cust Commealts: CHECK RIGHT REAR DOOR LOCK STICKS WONT UNLOCK

Tech Comments: CHECKED AND REPLACED LATCH AND STRIKER PER T58 |2 02 |5 ROD NOT BENT

15

Any comments? You can contact

http://www.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl?srvi=A WSPPRDDG&modelyr=2012& vin_cd=1FTFW1EToCH D |



August 28, 2012

~ BBB AUTO LINE

MICHEL WATSON

FORD MOTOR COMPANY
P O BOX 6248
DEARBORN MI 48121

Re: FRD1225482 |5 Ford Motor Corporation 1FrrweTocr |

Dear Madam/Sir:

Enclosed are:

*  Notice of Inspection
*  Arbitrator Listing Sheet(s)
* Map to the hearing site

The Notice of Inspection lists the date, time and location of the vehicle
inspection. Per Rule 9, if the customer fails to appear for the scheduled
inspection, the case will be closed and a decision will not be rendered.

We reserve the right to determine the final date and time of the
inspection.

If you have any questions, please contact me at 800,334.2406. Thank you for
your continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 001099LC



BBB AUTO LINE

August 28, 2012

SS

CHICAGO 1IL |

Re: FRD1225482 [Ji}s Ford Motor Corporation lFTFWIEI'OCF-
Dear I /O Greg Moss:

Enclosed are:

* Notice of Inspection

*  Arbitrator Listing Sheet(s)

* Map to the hearing site
The Notice of Inspection lists the date, time and location of the vehicle
inspection. Per Rule 9, if the customer fails to appear for the scheduled
inspection, the case will be closed and a decision will not be rendered.

We reserve the right to determine the final date and time of the
inspection.

If you have any questions, please contact me at 800.955.5100. Thank you for
your continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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s BBB AUTO LINE
-

Record of Arbitration Hearing

BBB (To Be Completed by Arbitrator)

Below please list any/all evidence you received from the parties during the hearing and after the initial
packet that accompanied the Notice of Hearing and summarize the testimony of the parties and their
witnesses.

Case No: Date of Hearing: 08/31/12
Consumer and Attorney (if any): ¢/o Greg Moss

Company and Representative Name: Ford Motor Campany
Arbitrator(s):

Hearing Location/Address:

i Type of Hearing
Consumer: 3 In Person Company: (7 1n Person
O written O wWritten
(3 Telephone O Telephone
2. Consumer and Witnesses Summary of Relevant and Material Testimony

of the consumer and any witnesses

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 001101LC



FRD1225482

2 Witnesses for Company

Name of Witness Summary of Relevant and Material Testimony
4, Im ial nical ex her witn

Name of Witness Summary of Relevant and Material Testimony

< PLEASE ATTACH ALL DOCUMENTARY EVIDENCE INTRODUCED AT THE HEARING.

Record filled out by:

(Signature)

(Printed Name)

(Date)

PE13-018 001102LC



’ BBB AUTO LINE

F D Y
- ALL TESTIMONY SUBMITTED IN WRITING ONLY
BBB NO ORAL ARGUMENTS WILL BE PRESENTED
| bbhorg |

Date: 08/28/12

Case Number: FRD1225482

customer: |

Manufacturer: Ford Motor Company
Mfr Info: 6700 Wv 1FTFW1ETOCH

Arbitrators: Mr. Harry C. Taylor

Inspection Date, Time, Place: 08/31/12 10:00am EST
BBB of Greater West Virginia
1018 Kanawha Blivd E #301
Charleston, WV253010000

Hearing Site Phone: (304) 345-7502

AUTOLINE Director Phone: (304) 345-7502  Fax : (330) 456-8957

INSTRUCTIONS

1. Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the
inspection. We reserve the right to make the final determination as to the date and time of the

inspection.

Current vehicle registration and insurance is required for all test-drives.

If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately.

. Refer to How BBB AUTO LINE Works for more detailed information on the inspection process.

SN

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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B  (nspection Report PRI

Ford Motor Company

Customer: Case #:

Manufacturer:

Arbitrator’'s Name: - Date of Inspection: ~ / /

Location of Inspection:

Vehicle Information: Make: Model:
Mileage: VIN:

Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer

Year: _

Conditions or Components Inspected:

Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes
Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels):

Exterior
Overall condition of the vehicle's exterior (Rate as “Excellent,” “Good,” “Fair,” or “Poor.”) :
What damage is beyond normal wear and tear?

Please indicate damage below:

Interior

Overall condition of the vehicle’s interior (Rate as “Excellent,” “Good,” “Fair,” or “*Poor.”) : __

What damage is beyond normal wear and tear?

Council of Better Business Bureaus, Inc.
3033 wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

ARBITRATOR SELECTION LIST

customer: [N

Case Number: FRD1225482

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator’'s Name: Harry Taylor

Arbitrator’s Occupation:
handling Social Security hearings

Arbitrator’s Biography:

Harry C. Taylor has been a federal judge since 1988 and a BBB arbitrator since 2005. He has also served
as an arbitrator for the American Arbitration Association and the National Association of Security
Dealers. He received his 1.D. in 1976 and has extensive experience in litigation, arbitration and
administrative hearings. He has appeared before various federal and state courts, as well as numerous
federal and state administrative boards. Mr. Taylor was a successful practicing attorney for 12 years
and is currently a United States Administrative Law Judge for the Office of Disability Adjudication and
Review of the Social Security Administration.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

ARBITRATOR SELECTION LIST

customer: |

Case Number: FRD1225482

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the-arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

rbitrator I i

Arbitrator's Name: Harry Taylor

Arbitrator's Occupation:
handling Social Security hearings

Arbitrator's Biography:

Harry C. Taylor has been a federal judge since 1988 and a BBB arbitrator since 2005. He has also served
as an arbitrator for the American Arbitration Association and the National Association of Security
Dealers. He received his J.D. in 1976 and has extensive experience in litigation, arbitration and
administrative hearings. He has appeared before various federal and state courts, as well as numerous
federal and state administrative boards. Mr. Taylor was a successful practicing attorney for 12 years
and is currently a United States Administrative Law Judge for the Office of Disability Adjudication and
Review of the Social Security Administration.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA + 22201 - Phone 800.955.5100 - Fax: 703.247.3700
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BBB AUTO LINE

August 22, 2012

I C/O GREG MOSS

CHILAGLU 1L

Re: FRD1225482 ] vs Ford Motor Corporation 1FTFW1ETUCF-

Dear I C/O Greg Moss:

We have made two attempts to contact you by telephone to discuss your case.
We need to hear from you before we can proceed. Please call the BBB as soon as
possible at 800.955.5100.

The BBB AUTO LINE program operates in accordance with federal regulations that
require us to complete each case within 40 days. Your help is necessary in order

to move ahead. If we do not hear from you within seven days from the date on
this letter, we will have to close your case.

If your case is closed, and you later decide to pursue your case through the BBB
AUTO LINE program, a new case will be opened. If a new case is filed, we will
make a new eligibility determination based on the manufacturer Program
Summary guidelines in effect at that time.

We look forward to helping you in the resolution of your claim and await your
call.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arhington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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Location of Better Business Bureau

BBB of Greater West Virginia
Name of building (if any)

1018 Kanawha Blvd, Ste 301 Charleston WVA 25301
Bureau Address and City

330-455-8202
Bureau Phone Number (Emergencies Only)

DIRECTIONS

PE13-018 001108LC



Manufacturer Settlement Offer

cusTomer Name: I

CASE NUMBER: FRD1225482
VEHICLE: 2012 F-150
TODAY'S DATE: 08/09/2012

Ford is prepared to offer IR 2n inspection by a Ford Motor Company Field Service
Engineer (FSE) to address the concern of the body/ listed on the Customer Claim Form. We
believe this is the best option for the customer as an FSE is well-versed in the components of
Ford products and has the latest technical updates available for. Upon completion of this repair
to the customer’s satisfaction, as a goodwill gesture, Ford will provide the customer with a 5
year / 75,000 miles Premium Care ESP with a 5100 deductible. This is the most comprehensive
service plan that Ford offers; covering over 500 components within the engine, transmission,
front and rear-wheel drive, steering, brakes, suspension, electrical, air conditioning, technology

applications, safety implements, audio components, and emissions.

Please advise of the customer’s position,

Michel Watson
Dispute Resolution Specialist | Ford Customer Relationship Center

M i A'aA'S ZIEATZ IR e =17 ‘afva AT ACR POITACR L TTIAAN ) R A Cn
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BBB AUTO LINE

August 7, 2012

bbb.org

LOU COSTA

FORD MOTOR COMPANY
1320 S BABCOCK ST
MELBOURNE FL 32901

Re: FR01225482-VS Ford Motor Corporation 1FTFW1EFOCF-

Dear Madam/Sir:

The above named customer has requested a written arbitration hearing and a
claim has been opened.

Enclosed please find the following information:
* Customer Claim Form (CCF)
* Any documentation submitted by the attorney
* Agreement to Arbitrate (except in California);
* Qath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

As the arbitrator will not have the benefit of oral testimony, it is critical that you
submit a complete written position, including all arguments and documents that
support the decision you would like the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
alleged and how many days has the vehicle been out of service because of
these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

* What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

* Is the vehicle eligible for relief under the state lemon law? What
arguments and facts support your conclusion?

* What relief that should be awarded? What arguments and facts support
your conclusion? Please be sure to include the purchase/lease price of the
vehicle, the amount of any reasonable use deduction and any
overallowance/negative equity/rebate amounts that should be taken if a
repurchase/replacement is awarded.

Council of Better Business Bureaus, Inc.
3033 wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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Your written position must include all supporting documents (i.e., repair orders, technical
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to
consider.

BBB AUTO LINE must receive your written position and supporting documents no later than
close of business fourteen davs from the date of this letter. On the following day, we will send
each written position to the other party for comments. Please reference the case number listed
above at the top of each document you submit. You must also complete and return the
enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you
with three days advance notice of the inspection date.

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700.

Please call me if you have any questions. Thank you for your cooperation in this matter.
Sincerely,

Edith Newton at Extension 512

PE13-018 001111LC



BBB AUTO LINE

August 7, 2012

Re:W-C2 FRDW: -vs Ford Motor Corporation

BBB 1FTFWI1ETOCF

bbb.org

KROHN & MOSS AL GA IL KY KS MN MO WI TX
10 N DEARBORN STREET 3RD FLOOR
CHICAGO IL 60602

Dear Greg Moss:

We have received your request for a written arbitration hearing on behalf of the
individual named abave,

Enclosed please find the following information:

*  Program Summary - This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

*  Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
questions about YOUR position, please call us immediately.

* Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
information and return the CCF to us with any necessary corrections or
additions.

*  How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

* Qath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin processing the claim. However, because the arbitrator will not have the
benefit of oral testimony, it is critical that you submit a complete written position,
including all arguments and documents that support the decision you would like
the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
you are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

* What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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* Is the vehicle eligible for relief under the state lemon law? What arguments and facts
support your conclusion?

* What is the type and amount of relief that should be awarded? What arguments and facts
support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken if a
repurchase/replacement is awarded, and a specific description of any other remedies that
you seek.

Your written position must include all supporting documents that you wish the arbitrator
to consider. Please send us a clear copy of the following documents that were not included with
your initial submission or were not legible when our office received them:

No further documentation is required at this time
Repair orders relating to the complaints(s)

The vehicle’s current registration

The purchase contract or lease agreement
Other:

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will
need accurate information about the vehicle’s purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, along with supporting information/documentation, so we may include these amounts in
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client’s request
for relief.

BBB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date.

You may either mail your position to our office at 3033 Wilson Blvd., Suite 600, Arlington, Virginia
22201 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100.

Sincerely,

Edith Newton at Extension 512

PE13-018 001113LC



BBB AUTO LINE Case number: FRD1225482

Customer Claim Form Contact Date: 08/07/12
Start Date: 08/07/12

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner: _C;’O Greg Moss
maiting adaress: | NN

City: Chicago State: IL Zip code: -
Day Qhone:_ Evening phone: Cell phone:

SECTION 2: VEHICLE INFORMATION

Make: Ford Model: F-150 Truck Year: 2012 Current mileage: 7200

Name(s) that appears on the vehicle title:

Selling dealer/city/state;: Same, Elkins, WV

Primary Servicing dealer/city/state: ELKINS FORDLAND,

Acquired as Kl new [Jused [Jdemo [7]leased Is the vehicle in your possession? [Xl yes [ no
Purchase/lease date: 05/02/12 Mileage at purchase/lease:

First repair attempt date: 05/14/12 First repair attempt mileage: 1001

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % _or leased by the business: Automatic E] Manual
Has the vehicle been in an accident/had body damage? [Jvyes [X] no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Repurchase plus attorney fees

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER IFFFWIETOCF-

Lienholder/Leasing Company Phone Number

Account Number

Page 1
CCF
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s . Case Number: FRD122548.
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Body and Trim 5
Transmission 1
Engine 2
Engine/Electrical 2
Brakes 1
Electrical 1

‘otal days out of service for all problems:

signature of Titled Owner(s) Date

rinted Name of Titled Owner(s)

am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
inder the BBB AUTO LINE Arbitration Rules.

*lease mail or fax this completed form with copies of all available repair orders, your vehicle

egistration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
vritten correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: g&%—y?- 9700
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AGREEMENT TO ARBITRATE

~ BBB AUTO LINE
—~—

Date: (8/07/2012 Case Number:  FRD1225482
Customer:

Business: Ford Motor Company
mfr-Info: 6700 wv 1FTFW1ETOCHEEEE

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : F-150 TruckYear : 2012

All parties named above submit to arbitration the following:

* Body and Trim

* Transmission

* Engine

* Engine/Electrical

* Brakes

* Electrical

The parties have come to agreement on the following:

Each party requests the arbitrator(s) render the following decision:

Consumer : RepurchaseManufacturer :

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Council of Better Business Bureaus, Inc.
3033Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 : Fax: 703.247.9700
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Bridﬂes, Michael

From: Hyatt, Chris <chyatt@consumerlawcenter.com>

Sent: Manday, August 06, 2012 5:46 PM

To: ILDept Fax

Cc: Umanzor, Maury; Bridges, Michael; Herrera, Juan; Loader, Nancy; Patterson, Donna
Subject: 17032479700

Attachments: arb packet --pdf [I{‘JG & 7
96 201

VIA FACSIMILE: 703-247-9700 | August 6, 2012
{With Delivery Confirmation)

Council of Better Business Bureau, Inc.

Attn.: Maury Umanzor “3\ ) Q. a S {_{ 8
4200 Wilson Boulevard ]
Suite 800 ,

Arlington, VA 22203-1838

RE v Ford Motor Compan ]/\/R | é’c

Dear Mr. Umanzor,

Please find enclosed the corresponding documents for the referenced case. We are requesting Eocumenis- )
nly hearinggfax: 866-264-3755). My clients’ written position has been stated in this initial application. a

acement under the WV Lemon Law and the Magnuson-Moss Act based on defects in the vehicle.

Please send notices fax only; please do not send any paper form of notices as our office is paperless. Thank you for
your cooperation in this matter to our request.

Thank you,

Chris Hyatt

Krohn & Moss, Ltd

10 N. Dearborn St.

3rd Floor

Chicago, IL 60602
(312) 578-9428 Ext 206

PE13-018 001117LC



FAX NO. :3B4B233138 ) Aug. ©2 2@12 @4:21PM P2

FROM MALLOW <

' BBB AUTO LINE Case number:
Customer Ciaim Form Contact Date!
Start Date:

Please make any necessary cotrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the hottom of this page, and complete the imissing
Information in Section 4 on the next page (attach additional sheets as needed).

' SECTION 1: CUSTOMER INFORMATION

Titled owner: _

City: Chicago State: 1L Zip code: I
Day phone: _ Evening phone;_ Cell phone: )

. SECTION 2: VEHICLE INFORMATION
Make; Ford : Model; F~150 Year; 2012 Currgnt miteage: /200

Name(s) that appears on the vehicie title: |G

Selling dealer/city/state: Elkins Fordland, Eikins WV

Primary Servi'clng dealsr/city/stata; SAME
Acquired 8s [X] new [Jused [Jdema [Jleased Is the vehicle in your pessession? [Xyves [Jno

Purchase/lease date: May 2, 2012 Mileage at purchase/lease: 258

First repair.attempt date; M3y 14, 2012 ___First repalr attempt mileage: 1001 ]
How often Is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): % _or |eased by the business: Automatic Manyal

Has the vehicle been in an accident/had body damage? [ves gno Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (De'scrihe-whgg_[ou want done to resolve your concern)

VIN:IFTFWIETOCF- / Vehicle Repurchase plus attorneys fees.

' Ple'ase complete the missing information in the box below and on page 2,

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Campény /V' / A Phone Number

Account Number

PE13-018 001118LC




FROM :MALLOW < FAX ND. 3048233138 Aug. B2 2812 B4:21PM P23

'SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
_ # of : preblem
repair List the date, mileage, and days out of | exist
| Problem et rvicing dealer(s) | attempts | service for each repalr attempt now?
? o ) B‘J'I&-. “ B . by : i o
& ' 3

|PLEASE SEE ENCLOSED

Tatal days out of service for all problems:

Signature of Titled Owner(s) | R Date 8 -Z=(2
I am submitting this dispute for resolution in the BBB AUTQO LINE pragram, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repalr orders, your vehicle )
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
‘written ¢correspondence with the manufacturer, etc.) to;

BBB AUTO LINE
4200 Wilson Bivd., Suite 800
"Arlingtan VA, 22203-1838
Fax: 703-247-9700

PE13-018 001119LC



" 0411012 2 dy and Trim
05/03/12 4 Mud flaps Body and Trim
Bed liner Body and Trim
Bug shield/nose Transmission
Accessories Body and Trim
Check Engine miss and when passing .
05/14/12-05/18/12 1,001 someane I Is shutting off Engine
Check engine light Is on ___Engine/Electrical
06/13/12-06/29/12 4,909 Check bad engine miss when nat out Engine
Qil change, rotate tires and multi point
inspection Service
Check righl rear door lock Body and Trim
DR Check lires Tires
Check brakes Brakes
Check battery Eleclrical
;i Check engine when raining the engine X )
07/13/12-0714/12012 6,125 misses and has no power Engine/Electrical

PE13-018 001120LC




F'RDM MF!LLGH <

JFBX NO.

: sl B 40471

$30482331.38

Jul. 16 2812 11: @39?‘? P2

. Ing. . MOTOR VEHICLE

A 5l Boveity P P _ g
L FORmLART . - - mwﬁ&nﬁmw PURGHASE AGREENENT

-|purcnasers navie N

. |appRESS - WP ) :
2 RESIDENCE. PHONE . ... -BUSINESS PHONE A‘Eﬁsnﬁpnsssmmnve,,.sﬂgﬁg :&::gg_
[ i ante oy erd forbng" 'F'?(";‘... 2012 | FORDTRUCK: S ) ”“" K

BLUE FLAME Ty e 3

“MLEAGE

1rn—*u1mcr-

22 445

]%malf

f Base price of vehicle

o Adc#l!o?raf hquipmeni (aptidns)

-+ '_u.:- ‘o] B

,‘d -m-

1

R A R

o » ; , s

Ty e e i "~ : : : N B
R L0 B T S e v s
L Rt -\-‘um_' ;f\‘n o _".' : : - “' ‘3 .
: Daacripltm oftréda fn: Yeat - ?_010 : 13
gy ST msm&ame- o il s
L o Miloaga 45452 “Total cashyprice-(1 ﬂmr*m] . ‘*i-- dene 18
T Less irace:in* ”': e L z?god" |18

.-'. Myan

'D-tference(w miintss 15) s

- _Gopdtl,_ 05, isfié

STt --‘,‘..

_Title seru'lca char'go 2

‘ﬂ

:| Purchaser verifiesihatt the ofﬁq:ial odomate; mnpage statement ,has basn

l the Purcﬁaser owasany bala-‘upa urgtha trqde ip. the P rct]asa[ agreas
‘that the Purmasar is solgly fesporsivle for paylng off ahbaianca o

com'piél‘ed orr frade-f

Seles taxg‘--- ;

,‘" v o P S

Purcﬁasérswgnatura SR Jpeta SR e

il tee - AL g

" Purchaser agrees that - I:h:s QOrder on the faoe and revarse side hataof-and, any
saparate disclosure shall inclide ail of the terms and sonditions; that this Order
cangels and: sqparaedes any plj_or ‘agresment. and, as of_ lhla date _hereof ;
comprises ifie-coriplete & and‘extlisive staterent of {he teime of hé ‘agraemant

1- rélatingitor &\eswhisd maﬂmmmdﬁmw IFWI&OHBER1SFOH K USED
| VEHICLE; THE' INFORMATION" YOU 'SEE 'ON THE (FEDERAL: TRADE -

COMM!SSION) ‘'WINDCOW "FORM IS PART OF THIS AGREEMENT.
ATION ON' THE WINDOW' FORM* ST ANY 'CONTRARY
SIONS 4Il; THE- CONFRACT, -OF SALE. ‘rm@ -ORPER, SHALL. NOT*

| ACCEPTED, =ALER OR HIS_AUTHORIZED
" %ﬂ\f&' uﬂ;nasmyg smg #ﬂsOrdaramilfleedgaéﬁm

Lienfeg -~

Addilianal \-{e«ghzteeh 4
‘Licensetee - - -

rh\'lmmﬂ foe' :v. .
-Temparhfy plate fag

.'.-"‘- T RS
i |

OWer- - °

Total taxss & fees (22 Iﬁru 30)

[ 8B Tead Its terms ajid conditions and haeracaived a fiue wpy of this Order.

‘ Accepted ~

f|— -

: At y R sy, 8 it :.5‘:.&:',:::;-'? E AT PSS UL P & : R B o :
Deaigroxe suttorded raproseniative e : ' Mechanieel servlce ounlm_cl,:,;...;,;t..' ot B
_ s " Other . s g v e
R ] DTJ,.' - = Total (20 plus 31 mru34) - 46115
) i p T : ik SR . Deposit (cash down payment) t;n_ﬁp p‘n .
o -Sill?! HQPI"S&Q!&‘WQ- : e N I Foet i - Yo s 4 Balance due on deIWery {35 mlnus 3$> it & $ v 384:‘6 15 %)
S ORM VAT - VoLt R - Tha andBs Companj mmxn . :WH!Q!MJ':WW
e o

PE13-018 001121LC



FAX NO. :3048233138 Aug. 02 2012 @4:22PM P4
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FAX ND. 3848233138 Jul.

16 2812 83:42AM P2

FROM :MALLOW <

ELKINS FORDLAND, INC.

698 Beveriy Plke - Elking, WV 26241
{304) §36-2222
IN WV (800) 206-2486
www.elkinsfordland.com

CONSISTENTLY EXCEEDS CUSTOMER SATISFACTION

PAGE 1 OF 1

PE13-018 001123LC
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FROM :MALLOW < _FAX NO. :384B233138 Jul. 16 2012 B9:43AM P3

ELKINS FORDLAND, INC.

; CONSISTENTLY EXCEEDS CUSTOMER SATISFACTION E-.
696 Beverly Plike Elkins, WV 26241 . .
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- IN WV (800) 296-2486
www.elkinstordland.com
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...':..Q}‘-\f..»Fp N[mgm..-‘.'.’; .......... cg:pﬂ ..;-..-..'...I...._:,;..u"n
Eh% A CLIZIRETOA DERLECTOR AT N
- . ;2._; W7L1Z61S30 PUSH PIN - - HARRANTY
o . F Py : -, TOTAL - PARTS 0.00
J(B# 1 JTOTALS .,;.......' ..... eirersvebiestanaannent be sosminid s :
‘ i Y 1 P 1 ' )
Jﬁﬂ#z gmgfs ........................... MJUURNN._REFIX FOGSJJBﬁTOTﬁL ......... !'}_GI‘.I

-------------------------------------------------

H@Wﬁ?ﬁ@@@ﬁﬂﬁf@kﬁ%ﬂ%ﬂm?ﬁ@ﬁw&%

T R Sy
ROTATE TIRES AND HULTI-POINT INSPECTT
; CHANGED OIL, OIL FILTER. TIRE ROTATIGN AND MULTI-POINT INSPE

list---; ---QTY--- PeNUMBER + - - -« -c - eemeo DESCRIPTION: + v vueansunnsnnans UNIT PRICE-
= S wgégglttﬂ FILTER ASY - 0 6.50 © 6.50
6  5¥30 Qr(s) oIL 3,00 18.00

Y . S TOTAL - PARTS 24,50
L (17 .
& LABOR 20.45
F ' _ PARTS - 24.50
§ --JOB# 2 JOURNAL PREFIX FOCS JOBf# 2 TOTAL 44.95
U ap

NN T sk
RN

CEECCEED AND REPLACED LﬂTCH AND STRIKER PER TSB 12-02-13

------ TYvo-EP NUMBER: « < +< -+« == v «DESCRIPTION- +=---=- s wvneens--UNIT PRICE-
- "t 9L31-5426412-£. ot - DO NARRANTY
L. AR TOTAL - PARTS 0.00
DB# 3 TOTALS------ssssvrsomsrasommmo-tasanstoncburearsoatuoncsssansmsonis
' JoB# 3 JOURNAL PREFIX FOCS JOB# 31(_:@1__ .......... 9’99
SDOBE 4 CHARGES:+--------- .............................................
) PAGE1 OF 2 CUSTOMER COPY [CONTINUED OMN MEXT PAGE] 02:12pm

SFGA101 AR
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FROM ‘MALLOW <

FAX NO. :3@4B8233138 Jul. 16 2812 ©3:44AM P4
ELKINS FORDLAND, INC.
CONSISTENTLY EXCEEDS CUSTOMER SATISFACTION m_ E
€86 Bevetly Plke Elkins, WV 28241 ’h
(304) 638-2222
INWYV (800) 296-2486
' www.elkinsfordland.com

ey | 7
‘Mw*m*ﬂ*mmﬂ!t;ﬁ*k&;mwwmmwuﬂaum*ﬂ
NEXT RECOMMENDED SERVICE: "
06/13/2012 /4909 NI 01F02003 3000 MILE SERVICE .
ok e A Ak e doiok ek Kl ke e e ke Bt Ak R AR AR R AR R Sk Rk e
ECETVE A SURVEY FROM THE MANUFACTURER IN THE NEAR TOTAL LABGR. ... 20.45
mr'uggy FI{T lstEQY INPORTANT TO US THAT YOU ARE ABLE TO SAY TOTAL BARTS . . .. 24,50
YOU HERE ctmmu SATISFIED® WITH THE SERVICE YOU TOTAL SUBLET... 0.00
Ecswen IF, FOR ANY REASON HEI%%VW COMPLETELY %ﬂ 8.0.6.... 0.00
TISFIED PLEASE Cnmmm;wm 1 TOTAL MISC DISC 0.00
L " KENT WINN TOAL TAX...... 2.97
E ' TN EE o 6o 2222 TOTALINVOIGES 5242
i DUPLICATE: INVOICE  ohwhbmondckikiamhasaoniiy
7
E pﬁG-EZOFz CUSTOMER COPY _ ! [ END OF INVOICE ] 02:12pm .
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FROM :MALLOW < FAX NO. 3948233138 Jul. 16 2012 ©9:44AM PS
ELKINS FORDLAND, INC.
G CONSISTENTLY EXCEEDS CUSTOMER SATISFACTION
636 Beverly Plke " Elkins, WV 26241
(804) 636-2222
IN WV (800) 298-2486
www.elkinstordland.com
i 464§1 i lELzssa 05/16112
e : BO0ORY -

BELINGTON,. WV

4

F;O.0ATE.,

Fal

R =

05/14/19 ..;

DELETED OPERATI
LOFOFCEL * 5o - ﬁ&m& LIGHT oIAﬁ 8 8w o .
TOTALS' ........ s = -..--.
G MY RECEIVE A'SURVEY FRON THE WANUEACTLRER I THE Jem TOTAL LABOR. ... 0.00
FUTURE. 113 VERY: TMPORTANT T0.US' THAT YOU ARE ABLE T TOTAL PARTS. .. 0.00
YOU WERE' *COMPLETELY. SATISFIED' WITH: THE SERVICE Yol TOTAL SUBLET.. 0.00
RECHIVED. IF, FOR ANY R 0L ARE NOT CONPLETELY TOTAL G.0.G.. 0.00
BATISFIED PLEASE CONTACT THEDIATELY. TOTAL MISC CHG, 0.00
.- THANK YoU TOTAL NISC DISC 0.00
§E’.j} WINN AL TAX...... 0.00

FHDNE#ZBM &36 222 TOTAL INVOICE $

-

kichck dedkh Ak kA Ak A ik Dy pL ICATE INVOICE ARk & A Aok kA A Ak

P TRV « ~ T CRDER. wwwl mymnuroscoe 8534000 o 1-800-551 2083

[ END OF INVOICE ] 0Z12pm

PAGE 1 OF 4 CUSTOMER COPY

PE13-018 001126LC




FROA AL < Ffod hO. 243233178 Jul. 16 2012 11:050 P4

ELKINS FORDLAND, INC.

" CONSISTENTLY EXCEEDS CUSTOMER SATISFACTION
i 648 Baverly Piiu Etidna,

Loive

Hitline Asslnagss Raquest Poge 1 o2

Holline Asslstance Request
vins terewevocH I
Vehicle: 2012 F-SERIES LD

Requast Dute) 05-14-2012
Tachnlctan: georgs yoxthelmer

Request Porm Dataila:

A of vahicle
customer saying ona occasion during hard sxceNeration the englte began culting out or shutting
dowm with englne light fiaghing

nlwmmm parfarmed:

mistva des found all on bank 2 pO300,p0304,305,ande pOI06, freeza frama didnt show sy
wboormal fuel trims, 02612 12 1.377% dag I, kéar pass. noled txh12-2-10- already sl [stest cal.
Ids 78.04. weather verry humid and ralning for about 2 weeks. and ssm 22225 also noted hawaver
die pO430 was Aot present
Parts replacad:
nane

Tach's quertions
considaring all cylindare on bank J was affected, mmdbﬂ*! cat ba suspecied avan though
bO430 was nok prasant. symiom was only 1 tima eceurencs,

Addiiona! ﬂllm;‘dlm monts

Comment trom: Ford cmmon; Cate: 5/14/2012 3:52:37 PM
George,

Ml.mm, wmah- uliompta should be made to m‘dnn this vuhldnmdhdn. I no POA30 DYC
Is presant, tha catalyst shou'd not ba replaced.

. Flesse continua fo monitor PTS end DASIS for updates on this vebicles conditlon, Englnetring Iy
currantly fnvestigating this conoern, Refer to §5M 22225 for mone infarmation on this Investigation,
even though the DYC pO430 it not present.

Additonal coremeats ot dlsgncstlo o
) You he hw 950 ch cheruiiers rm!u_pwn-
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FROM fMARLLOW < FAX NO. 3848233138

05/14/2012 14129:63 FORD ORSTS VIN INQUIRY

van 1vrewiezoci Il ocovster o
TR/MDL 12 p-150 gERXEE

_ %114 295 379* TECH HUTLINE CONTACT . EXPIZES IN § DAYE FOR 3FTEHIRTOCFB41198

----- . ------'-L-----'—----:-,'---venicxe INEORAALAON <==nnnrsxemcmmnssasermnnasans

VEHICLE D!SC'RIP‘I‘ION BODY STYLR ENGINE

2012 P-SERTES LD F-150 SUBBRCREW 4x4 3.5L DOHC 4V V& GTD
TRANSMISSION : AXLE CODE ENGINE CAGLIBRATION

6RB0 € SPD AUTO L6 * CP613C0R g
PAIRT COLOR RADIO GRCSS VBHICLE WEIGH
BLUE FLAME ) 'mm PREM 2M/FM BTRO/DISC 7200 LB. GVW

AXLE RATIO WHERL, o1z FRONT TIRE

3.73 FI'NAL'DRIVE RATIO 1BX7.5 CHROME L'LM.) WL P276/65R18 A/T OWL

'WHEEL BAGE

SYNC VERSION V4
VHR ACTIVATED Y

------------------- NO WARNING MESOAGES FOUND ZOR THIB VIN r-~--==resescec-=a--

NO ARN MESSAGES FOUND

WEmem e ~r= o GENERAL WARRANTY INPORMATION —----------oomooooooe
WARRANTY START DATE | BUILD DATE
05/02/2032 03/27/2012

SeEShde s i s QUTSTANDING PIELD SEBRVICE ACTIONS ~--===-=-=-m===mc=nx -

NO CAMPAIGN MBABAGE(S) FOUND

NO ESP INPORMATION AVALLABLE

Y e S e ~~GYMPTOM CODE INFORMATION «nr=~sn===sssnmesmansznan-
805000 NO CONCERN PRESENT - MAINTENANCE VISIT

THERE ARE NO 8848 BOR SYMPTOM BNTBRED

R - nevTECHNLCAL SERVICE nut.r.‘s‘rms S EA e e ——_—————
THERE zaRE NO TSBS FOR SYMPTOM Bmun

Jul. 16 2812 11:67AM PS5

PE13-018 001128LC



FROM :MALLOW < FAX NO. :3048233138 Jul. 16 2012 ‘11:?FII'1 P&

. 05/14/2012 14:29:83 FORD OAS18 VIN INQUIRY

...... e e e e AR —.——— T L L L L L L T [ v p—

‘ Page 2 of 1
v irimmsioc R ocorstan o cosvos
YR/MDL 12 P-150 #¥mIss e ;

N

e W o RN OF ORSTS REPORT POR AVTFWIBTOCEBA1198- -~~~ -====nnn=

Py

Y PR
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FROM :MALLOW < FAX NO.

TSB 12-2-10 (Continued)

120210B  2011-2012 F-150 3.5L 1.0 Hr.

GTOE Check DTCs,
Feprogram The PCM, And
Replace The Left Catalytic
Converter (Do Not Use
With Any Other Labor
Operations)

. DEALER CODING ~

_ CONDITION
BASIC PART NO. CODE

RECALEM , ‘ .04

PAGE 2

13048233138

Jul.

i6 2812 11:07AM P7?
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FROM :MALLOW <

1rrEwiETocH

{rvanrmonto EITREIIARE
OABIZ RESULT 1F1'memcr-
+ VEHICLE INFORMATION ,
VEHICLE DESCRIPTION: 2012 F-2ERIES LD
TRANEMIBSION: 8R60 6 $PD AUTO
PAINT COLOR: BLUE FLANE
AXLE RATIO: .73 FINAL DRIVE RATI)
SYNC VERSION: va
¢+ NOWARNING MESSAGES FOUND FOR THIS VIN
+ ACCURATE REPAIR NOTIFICATIONS
NG ARN MESZAGES FOUND
+ GENERAL WARRANTY INFORMATION
WARRANTY START DATE; 02-MAY-2012
+ QUTSTANDING FIELD SERVICE ACTIONS
NO CAMPAIGN MEBSAGE(S) FOUND
+ EXTENDED COVERAGES
NO ESP INFORMATION AVAILABLE
» WARRANTY REPAIR HISTORY
NO RECENT REPAIR HISTORY ON VEHICLE

+ SYMPTOM CODE INFORMATION
-

' SPECIAL SERVICE WEHSAGES

22278 2041-2012 F150 3.6L GTD{ AND 2012 FQGUS 20L GDI - IMPORTANT IGNITION GOIL SERVICE TiP

FAX NO. :3848233138

USA: BN-US

BODY STYLE: F-160 BUPERCRAEW 4X¢
AXLE COUE L
PAINT CODE: 82

* WHEEL SIZE: 18X7.4" CHROME CLAD WHEEL

VHR ACTIVATED: ¥

BUILD DATE: 27-MARCH-2012

Jul. 16 2012 11:@8AM P8

Page 1 of 1

" 14-MAY-20121 18;12:33 EST/ APP{

Local Time: 14MAY-2012/ 3:14:07 Fu

ENGINE: 3.5L JOHE 4V V5 01014

ENGINE CALIBRATION: CFE13G0A
RADIO: ELETR PREM AMTM 8TROMDISC
FRONY TIRE: PZISRER1S AX OV
GROSD VEHICLE WEIGHT: 720018, GW

New j £]
SALE MILEAGE

¢l Va

2011-2012 F150 3.5 GTDI AND 2012 FOCUS 2.0L GDI DO NOT DISCONNEGT ANY OF THE IGNITION COIL 12V GONNECTORS WHILE THE ENGINE IS RUNNING,
CAN DAMAGE THE FOWERTRAIN CONTROL IODULE AND THE [GNITION COIL, IF A OOIL NEEDS TQ BE UNPLUGGED WHILE PERFORMING DIAGNOSTICS .

YHIS
YOU MUST FIRBT TURN OFF THE ENGINE.
' EFFECTIVE DATE: 21MARCH-2012 |

12.2” 2011-2012 F+150 3.6, GTD! INTERMITTENT impmus -CYLINDER MISARE, STUMBLE ON HARD ACCELERATION AFTER EXTENDED HIGHWAY QRUISE,

MIL, PRASD ANDVOR MIERRE DTOS,

gmsmt«:m F150 BOUIPPED WITH A 3.5L GTDI ENGINE MAY EXHIBIT AN INTERMIYTENT 8

NDED DRIVE AT HIGHWAY SPEEDS, THESE VEHIC
THESE BYMPTOMS MAY BE MORE NOTIOEABLE DUENGHIW
DENSATION QOLLECTING IN THE GHARGE AIR COOLER. REPLACING

STORED m THE PCM.
EXCES CON

TUWBLE AND/OR MIBFIRE ON HARD ACCELERAT/ON AFTER AN
LES MAY OR MAY NOT EXHIBIT A BTEADY OR FLASHINGMAL LIGHT WATH MISFIRE DTCS ANDIOR PD430

1D OR DAMP CONDITIONS. THES CONCERN MAY BE CAUGED BY -
IGHITION '

INENTS WALL NOT REBOLVE THIZ

CEgave QOMFO,
GONCERN. REFER TO T0E 12-2-10. ENGINEERING IS INVESTIGATING, CONTINUE TO MONITOR OASI6 FOR FURTHER UPDATES.

EFFECTIVE DATE; 21-FEBRUARY-2012

THERE ARE NO T$BS FOR SYMPTOM ENTERED
Request Holline Asgl | Priec App
END OF QASIS REPORT FOR 1FTFWIETICFRAT10S

€ Copyripht 2002-2012 Ford Molor Company. All rights resarvéd.

httn:ﬁmvw.vren.fondtech;sérvice.deaiémnnnection comivdire/aacic/naren aanPhanlta=snoe

i | CostCap | SuperDuty/EconCLP | Renort a Veliiols Concarn | Ondine 1878

oo
=

crAEA
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 Krohn & Moss, Lfd

Masn Ottice
10N, Dearborn St, 3 Floor
Chivago, I, 60602
m.&u&nnndnau.wn

Woitar's Divect Namabor Weiter Koeneed to practivo casly ins
(F12) 678-9428 Bxt, 216 Dinoia
Weiter s Dhiroot Facsimile Wissonn
(866) 309.9548

W%MW

m.lm!md-aum

July 25, 2012
Ford Motor Company
Customer Relationship Center
16800 Exccutive Plaza Drive
PO Box 6248
Dearborn, M1 48121

RE: _2\'. Ford Motor Company
Vehicle: 012 Ford Truck F-150
VIN: IFTFWIETOCF-

Dear Six or Madam:

Please be advised that this office represents the above-named individual regarding claims against
your company pursuankt to the State Lemon Law nnc]for the Federal Magnuson-Moss Warranty Act with
regur& to the above-listed vehicle. This letter is written on behalf of Attorney Michael S. Bai]ey, licensed
to practice in West Virginia. Please direct all future contacts and cﬂncsponc]ence to our office.

E_qvmg been formal]? nohftecl o{ our renmsentahon. vou _are mgtructc;l not to contacl:

mnform:tv with this dj jof will be ht a ainst oL,

Pursuant to 15 U.S.C. 2310(d), you are hereby notified that any settlement made with

ouz client requires payment of our attorneys' fees. If you settle directly with our client and do
not malae arrangements for payment of our attorneys {ees. we wiﬂ file suit against you. !1]

g_clclition. you ara hereby 1@5’_5& of our atton-mmm

There are numerous defects and non-conformities present in my client's automobile for which
celief is souglﬂ. and numerous attempts to repair the vehicle bave been unsuccessful. These defects and

non-conformities include, but are not limited to:

1. Defective engine as evidenced by illumination of the check engine light, loss of power and
misfire conciition_:

2. Defective ]Jor.ly and trim as evidenced ]:y inoperative or mnl{unctioning door ]oc]@s; and

PE13-018 001132LC



Page 2 July 25, 2012

3. Any additional comp]aints made i:y our client, whether or not they are contained in your
company's records or on any dealer repair orders,

The defects and non-conformities listed above constitute a substantial impairment of the use, value
and/or safcl‘y of the vehicle. Because of these defects and non-conformities, my client has justifia]ny lost
confidence in the vehicle. As one couxt has stated: -

For a majority of pcople the purc]msa of a new car is a major investment, rationalized ])y
the peace of mind that flows from its clcpuu(la!)ﬂity and safety. Onee their faith is slmleen,
the vehicle loses not on]y its real value in their eyes, but becomes an instrument whose
integrity is sul:stantia“y i.mpaired and whose operation is ['raug}lt with apprel:ension,

Zabriskie Chevrolet, Inc. v. Smith, 240 A.2d 195.

Conceming the amount of grief a person must endure, one court expxesswcl the consumer’s lament
in the foﬁowing manner:

There comes a time when enoug}n is cnoug]-n — when an automobile purclmser, after lwving
to take his car into the 8110[) for repairs an inordinate number of times and experiencing
all of the attendant inconvenience, is entitled to say, “That's all,” and revoke,
notwithstanding the repeated good faith cfforts to fix the car. Rester v. Morrow, 491
So.2d 204.

My client's repair histoxy clearly shows there was a breach of both written and implied warranties:

based upon the gemraﬂy nccepted rule that an unsuccessful effort to remetl}r defects found
to exist renders the warrantor liable; the Luyer is not bound to allow him the opportunity
or permit him to tinker with the article indefinitely in the lmpe that it may ultimately be

made to comply with the warranty, Kure v. Chevrolet Motor Division, 581 P.2d 603.

Tl-mmfore‘ you are ]wxel::y notified that my client is ravoizi.ng acceptance of this vehicle. My client
has directed me to demand the cancellation of the contracls and the return of all funds puit] towards this
vehicle, illciu&i.ng any trade-in value given, all collateral clmrges, finance eIurges and incidental and
consequential c}amages.

Please be advised that pursuant to Uniform Commercial Code § 2-711(3) my client has a security
interest in the vehicle for return of the amounts described above, plus expenses in l:ancﬂing and inspecting
the vehicle. Until you pay this amount, my client will hold the car and use it to the extent ne¢cessary to
preserve it, to protect the security interest, and to minimize your Jamagcs» Moreover, my client needs
return of the monies listed above before a substitute vehicle can be acquired. In addition, any attempt by
you or your agents to repossess the car will be wrongfld and may subject you to IiaLiIity for conversion and

fox wronghul repossession under Uniform Commercial Code §8 9-503 and 9-507, as well as any other

a pp]ica]rle remedies.

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule has &led a
financing statement covering the goods, | demand, pursuant to Uniform Commercial Code § 9-404, that
you file a termination statement within ten (10) days to terminate your securily interest, and forward a
copy to me. Since my client has revoked acceptance, there is no outstanding secured o]:ligution. If you do
not file a termination statement within ten (10) days and cooperate in removing the lien, you may be

PE13-018 001133LC



Page 3 July 25, 2012

liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, plus any loss caused to

my client ]sy your failure to do so.

To avoid any Iil‘igation, my client :1':erely reqguests the return of fifty (50) percent of the pmc'mse
price of the vehicle as compensation for its diminished value due to its defects and payment of out
attorneys’ [ees pursuant to the fee-shifting provisions of the Federal Magnuson-Moss Warranty Act. Qur
altorneys’ fees are minimal at this stage and we would pro[er to resolve this matter without the need for
any more time spent on our part or on the part of your attorneys. A great deal of time, money and effort
could be saved by all parties involved with a quicfz resolution of this claim.

Aceordingly, if you wish to resolve this matter amical)]y, plaase feel free to contact my office. If
the matter has not been resolved within fourteen (14) days from the date of this letter, a lawsuit will he

filed.

s

Cregory H. Moss

GHM/et
CC:
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%
B%B BBB AUTO LINE PROGRAM SUMMARY

Ford Motor Company — West
Virginia

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB

AUTO LINE process, customers may also be represented by an attorney at their own
expense.

AGE/MILEAGE REQUIREMENTS

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed
with BBB AUTO LINE within three years or 36,000 miles — whichever occurs first —
after the vehicle’s warranty start date.

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB
AUTO LINE within four years or 50,000 miles — whichever occurs first — after the
vehicle’s warranty start date.

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE

before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

ELIGIBLE VEHICLES

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are:

IFord — West Virginia 5/2006
1
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+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

+ Currently registered in West Virginia; and

+ Purchased or leased in the United States and normally operated in the United
States.

The following vehicles are not eligible for BBB AUTO LINE:

¢ F-450, F-550, and F-650 pick-up trucks.
+ Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

+ Repairs.

+ A Ford Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.

+ Repurchase of the vehicle.

+ Replacement of the vehicle only if it was purchased or leased new.

REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets the following conditions:

+ The defect(s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

+  Either (1) the same defect was subject to repair four or more times and continues to

exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

Ford - West Virginia 5/2006
2
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+*

The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

1f the arbitrator finds that the claim meets these conditions, the arbitrator must award a
repurchase or replacement that will consist of the following remedies:

+

Repurchase - If the vehicle was purchased, Ford will refund the actual amount
that the customer paid for the vehicle (not including any modifications or additions
after the vehicle’s purchase or lease), not including finance charges, less a
reasonable allowance for use. If the vehicle was leased, Ford will refund to the
customer payments made to the lending institution or lessor plus net trade-in and
cash down payment (not including rebates, if any), less a reasonable allowance for
use. For both purchased and leased vehicles, Ford will also provide the pay-off
amount to the lienholder or lessor in accordance with the financing or lease
agreement.

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If
the vehicle is covered by a non-Ford service contract, the customer is responsible
for obtaining any refund that may be available from the issuer of that non-Ford
plan.

Ford will also refund sales tax, original license fees, original registration fees, and
reasonable towing and rental costs directly incurred because of the claimed defect.

Replacement of a vehicle purchased or leased new — The customer will
select a new vehicle from dealer inventory that is from the same model year as, and
substantially identical to, the vehicle being replaced (not including any
modifications or additions after the vehicle’s purchase or lease).

If the customer selects a vehicle that has different equipment options, the customer
will incur the cost of upgraded equipment.

If a replacement vehicle of the same vehicle model or from the same model year as
the current vehicle is not available, the customer may select a different model or
model year vehicle but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and
the M.S.R.P. of the new replacement vehicle.

If the vehicle being replaced is covered by a Ford Extended Service Plan that the
customer purchased, Ford will provide the customer with the most nearly equivalent
Ford Extended Service Plan available for the replacement vehicle at no cost to the
customer. If the vehicle is covered by a non-Ford service contract, the customer is
responsible for obtaining any refund that may be available from the issuer of that
non-Ford plan.

Ford — West Virginia 5/2006
3
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Important: Replacement is not an available remedy if the current vehicle was
purchased used.

Deductions/Exclusions from a Repurchase or Replacement Award

+ If the arbitrator awards a replacement, the award will require payment for the
customer’s use of the vehicle in accordance with the following formula:

mileage at first repair of the defect

for which a replacement is awarded x purchase
100,000 price

+ If the arbitrator awards a repurchase, the award will be reduced for the customer’s
use of the vehicle in accordance with the following formula:

all accrued mileage - 100 miles x purchase
100,000 price

+ The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

+ The award will not include any trade-in over-allowance or debt from a previous
transaction.

+ The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
all documents necessary to effect transfer of the title, including a power of attorney for
title transfer.

FFord — West Virginia 5/2006
4
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CLAIMS THAT ARE NOT ELIGIBLE

The following claims are not eligible for arbitration in BBB AUTO LINE:

+ Claims involving a vehicle no longer owned or leased by the customer.

+ Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:
(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
control of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

+ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss™ or
similarly branded titled vehicles.

+ Claims alleging that an airbag failed to deploy or deployed when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

+ Allegations of fraud.

+ Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

+ Claims that are the subject of a law suit or state administrative action against Ford.

+ Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford - West Virginias/2006
]
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit

GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

——
Report Detail Section : View Details Attachments: 0
Report# : CENCMO018 NHL Received: 05/14/2012
CCRG/EPRC: Reviewed Status: Date:
e 2012,F150 4X4 ,F150 ,SUP . .
Vehicle: CRW, STYSD ,1FI'FW1ETOCF- Build Date: 03/27/2012
Odometer : 1,001 M Engine: 3.5L-GTDI Calibration: ¢y 300p
Transmission:  6RSOE Axle: it A/C: YES
: ' LOCK '

Dealer: USA 07539 Elkins Fordland Phone#: (2%%;) 636r

— , . West .
City: Elkins State: Virgini Country : USA
Originator: GEORGE YOXTHEIMER
Symptom: 5 57 2 39 DRV PERF,HESITATES/STUM,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: BANK 2 MISFIRE HUMID RAINING
Fix: Y Causal Component : COOLER ASSY -- RPL
Condition Code:

Hotliner: MMESSIN4 Phone: 313 322-5105 Regn Cd: G4 Pittsburgh

Engineering: Phone: TAR: CLD
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DIr Contact: GEORGE YOXTHEIMER Phone: 304 636-2222 Title Cde: T

KOEO:
KOEC: P0300 P0304 P0305 P0306
KOER:

Comments:

REPAIR 05/14/2012 03:52PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CUSTOMER SAYING ONE OCCASION DURING HARD
EXCELLERATION THE ENGINE BEGAN CUTTING OUT OR SHUTTING DOWN WITH
ENGINE LIGHT FLASHING DIAGNOSTICS: MISFIRE DTCS FOUND ALL ON BANK 2
P0300,P0304,305,ANDE P0306, FREEZE FRAME DIDNT SHOW ANY ABNORMAL FUEL
TRIMS,02512 22 1.377K DEG F, KOER PASS. NOTED TSB12-2-10- PCM ALREADY
AT LATEST CAL. IDS 78.04. WEATHER VERRY HUMID AND RAINING FOR ABOUT 2
WEEKS. AND SSM 22225 ALSO NOTED HOWEVER DTC P0430 WAS NOT
PRESENT PARTS REPLACED:NONE TECH QUESTION:CONSIDERING ALL
CYLINDERS ON BANK 2 WAS AFFECTED, SHOULD BANK 2 CAT BE SUSPECTED EVEN
THOUGH P0430 WAS NOT PRESENT. SYMTOM WAS ONLY 1 TIME OCCURENCE,

RECOMM 05/14/2012 03:52PM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
GEORGE, AT THIS TIME, NO REPAIR ATTEMPTS SHOULD BE MADE TO ADDRESS
THIS VEHICLES CONDITION. IF NO P0430 DTC IS PRESENT, THE CATALYST
SHOULD NOT BE REPLACED. PLEASE CONTINUE TO MONITOR PTS AND OASIS
FOR UPDATES ON THIS VEHICLES CONDITION. ENGINEERING IS CURRENTLY
INVESTIGATING THIS CONCERN. REFER TO
HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?SSM=22225 TARGET="_BLANK'>SSM 22225 FOR MORE INFORMATION ON
THIS INVESTIGATION, EVEN THOUGH THE DTC P0430 IS NOT PRESENT.

REPAIR 05/14/2012 05:13PM MWEBER72
THE CUSTOMER WAS CONCERNED THE VEHICLE WOULD STALL OR QUIT RUNNING, I
RECOMMOMENED ONE WIDE OPEN THROTTLE EVENT PER DAY TO PURGE
ACCUMILLATING WATER IN CHARGE AIR COOLER MAY REDUCE NUMBER OF
REEOCCURENCES FOR NOW. NOT SURE WHAT ELSE TO AVISE
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RECOMM 05/14/2012 05:13PM MWEBER72
GEORGE, THANK YOU FOR THE UPDATED INFORMATION, PLEASE CONTINUE TO
MONITOR OASIS FOR UPDATES CONCERNING THIS CONDITION. IF NO OTHER
TECHNICAL ASSISTANCE IS REQUIRED, PLEASE TAKE A MOMENT AT YOUR
CONVENIENCE TO FILL OUT THE SURVEY WITH THIS INFORMATION. SURVEY
INFORMATION (ESPECIALLY WHEN RELATED TO ONGOING CONCERNS) IS TRACKED
BY ENGINEERING FOR DESIGN CONSIDERATION.

ADD-ON 05/14/2012 05:13PM MWEBER72
CONSULTANT: JORDAN DODDS

ADD-ON 09/12/2012 08:28AM MARK HAYDUK(FSE) MSS - FCSD - REG - PITTSBURGH
OPEN TAR TO SUPPORT FINAL REPAIR ATTEMPT.

AUDIT 09/12/2012 08:28AM MARK HAYDUK(FSE) MSS - FCSD - REG - PITTSBURGH
TECH ASSIST REFERRAL HAS BEEN OPENED

ADD-ON 11/07/2012 07:48PM MARK HAYDUK(FSE) MSS - FCSD - REG - PITTSBURGH
CLOSE TAR. DEALER RECEIVED AND INSTALLED NEW DESIGNED CAC.

AUDIT 11/07/2012 07:48PM MARK HAYDUK(FSE) MSS - FCSD - REG - PITTSBURGH

TECH ASSIST REFERRAL HAS BEEN CLOSED Download Options

Folder Number:
Requester: DALBANIC 8-Nov-2012
Report Summary Ford Proprietary, Private Retention: None

Server: FCWS686
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ALEX SIMANOVSKY & ASSOCIATES, LLC

ALEX SIMANOVSKY, ESQ.

EXTENSION: 1012
DIRECT DIAL: 678-781-1012

E-Mall: ALEX®LEMONLAWINFO.COM

CONSUMER PROTECTION ATTORNEYS

2300 HENDERSON MILL ROAD, SUITE 300
ATLANTA, GA 30345
770-414-1002 1-866-865-3666
FACSIMILE: 770-414-9891 1-877-216-0365

Ford Motor Company
World Headquarters
Office of General Counsel
One American Road
Dearborn, MI 48126

RE: _ Ford Motor Company

NOTICE OF CONS

August 15, 2012

F.?ﬂ':‘:"-"“-fF:D

Qur Client:
Vehicle:

VIN:

Date of purchase:
Qur File No.:

To Whom It May Concern:

LL12-10178

WTY LAW VIOLATION

2011 Ford F-1
1IFTFX1ET7E

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.”) with regard to the above-listed vehicle. Please direct all

future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and

violations include, but are not limited to:

1.
2.
3

Engine;
Transmision;
Power loss;
Electrical;

Turbo;

Check engine light;
Hard shift.
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The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

This letter shall serve as notice to Ford Motor Company of its final opportunity to
cure the above-referenced defects.
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Sincerely,

ALEX SIMANOVSKY & ASSOCIATES, LLC

Alex Simand sky
Attorney at Law

AS/ld
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THE GRUBB LAW GROUP

ATTORNEYS AT LAW
1114 KANAWHA BOULEVARD, EAST
CHARLESTON, WEST VIRGINIA 25301

DaviD L. GRUBB

CAMERON 5. MCKINNEY

KRISTINA THOMAS WHITEAKER

APRIL ROMACA WHITE, PARALEGAL
KIMBERLY L, HARPER, PARALEGAL
AMANDA MCMILLIEN, LEGAL ASSISTANT

TELEPHONE (304)345-3356
FACSIMILE (304)345-3355

KWhiteaker@grubblawgroup.com

Ford Motor Company
One American Road
WHQ Room 612
Dearborn, MU 48126

M & M Allietta, Inc.

1625 Commerce Street OGC LIT 2013JAH18 prZid 2

Wellsburg, WV 26070

Ford Motor Credit Company LLC
One American Road

WHQ Room 612

Dearborn, MU 48126

January 14, 2013
VIA CERTIFIED MAIL

Re:
2012 Ford F150
VIN: 1FTFW1ET5CP-
To Whom It May Concern:

Please be advised that this law firm represeats _rcgm‘ding the above-
referenced vehicle he purchased from M & M Allietta on March 15, 2012, and a likely violation
of his rights under West Virginia consumer law — including, but not limited to, the “lemon law.”

I am writing to notify you that my client: (1) revokes acceptance of the vehicle; (2)
requests that you replace or repurchase the vehicle pursuant to W. Va. Code §46A-6A-3; and (3)
seeks recovery of monetary damages (including his reasonable attorney’s fees and litigation
costs). In order to protect his security interest in the vehicle, | N IIINNIEEEE vil! hold the vehicle
with due care until such time as he has recovered from you all monies paid and his additional
damages.

My client alleges, inter alia, that serious defects have not been repaired after several
attempts. Specifically, the vehicle has been returned to Ford authorized dealers for repeated

engine problems including sudden losses of power while driving and engine misfires and
hesitation. However, these dangerous problems persist, making the vehicle unsafe to drive.

PRINTED ON RECYCLED PAPER
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Re: NN
January 14, 2013
Page 2

Accordingly, _ believes he was treated in an unfair and deceptive manner in
violation of article six of the West Virginia Consumer Credit and Protection Act (“WVCCPA™).

I am preparing a civil complaint to be filed in the local circuit court seeking a refund of
all amounts paid and additional damages recoverable under West Virginia law. Pursuant to the
provisions of the West Virginia Consumer Credit and Protection Act and the common law of our
state, ill also seek recovery of all attorney’s fees and costs reasonably expended
in this matter. However, prior to taking any direct legal action, I am writing to ask that you
furnish me with complete information, in writing, concerning your side of the story, as well as
any defenses you may have to my client’s allegations. In addition, please provide me with any
and all supporting documents that tend to confirm your position including, but not limited o, the
complete repair history for_ehicle.

I would appreciate hearing from each of you as soon as possible. However, if [ have not
heard from you or your attorney within twenty (20) days of your receipt of this letter, I will
assume that you are not interested in discussing a pre-complaint resolution of this matter. I will
then take appropriate steps to prosecute any and all of my client’s legal claims.

If you have any questions or need additional information please contact me. Thank you.

Very truly yours,
Kristina Thomas Whiteaker

KTW/arw
C: Keith A. Jones, Esquire

PRINTED ON RECYCLED PAPER
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IN THE CIRCUIT COURT OF KANAWHA COUNTY, WEST VIRGF'IP} o
i, =

] Wk, (OO
Plaintiff, T
V. Civil Action No. / % e " .I '
Wosxe ¢

FORD MOTOR COMPANY, a foreign
corporation, and M & M ALLIETTA, INC.,
a West Virginia corporation,

Defendants.

COMPLAINT

AND NOW comes Plaintiff herein, by counsel, and respectfully represents unto the
Court as follows:

PRELIMINARY STATEMENT

1 This is an action for money damages, declaratory and injunctive relief ﬁlled
pursuant to the West Virginia Consumer Credit and Protection Act, the Uniform
Commercial Code, the Magnuson-Moss Warranty Act and applicable state common law
theories of liability, and arising out of the sale of a motor vehicle by Defendants, Ford Motor
Company, hereinafter “Manufacturer,” and M & M Allietta, Inc., hereinafter “Dealer.”

2. Plaintiff alleges that Defendants sold him a new motor vehicle that did not
conform to the Manufacturer’s express warranties. Moreover, Plaintiff alleges that
Defendants did not make the repairs necessary to conform the vehicle to said express
warranties after a reasonable number of attempts and otherwise committed willful and/or

negligent acts to Plaintiff’s detriment.
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3. As a direct result of Defendants’ unlawful, unfair, unconscionable, deceptive,
© reckless, willful and negligent actions, Plaintiff suffered monetary loss, consequential and
incidental damages, compensatory damages, emotional and mental distress, aggravation,
anxiety, loss of use, annoyance and inconvenience.

PARTIES

4. Plaintiff _ is a natural person residing in Hancock County, West
- Virginia, and is a “consumer” pursuant to the West Virginia Consumer Credit and Protection
Act and a “buyer” pursuant‘ to the Uniform Commercial Code.

3 Defendant Manufacturer is a foreign corporation authorized to do business
and doing business in Kanawha County, West Virginia. Defendant Manufacturer is the
“warrantor” of the motor vehicle that is the subject of this civil action.

6. Defendant Dealer is a corporation organized aﬁd existing pursuant to the laws -
of West Virginia. Defendant Dealer is a “seller” and “merchant” pursuant to the Uniform
Commercial Code, and a “person” and “authorized dealer” pursuant to the West Virginia
Consumer Credit and Protection Act. |

7. Upon information and belief, each Defendant was the principal, agent or
employee of each other Defendant, and in acting as such principal or within the course and
scope of such employment or agency, took some part in the acts and omissions hereinafter
set forth, by reason of which each Defendant is liable to Plaintiff for the relief prayed for

herein.
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FACTUAL BACKGROUND

8. On or about March 15, 2012, Plaintiff entered into a motor vehicle purchase
contract with Dealer for the purchase of a 2012 Ford F150, Vehicle Identification Nluﬁber
iFTFW1ETSCF I, bereinatier “vehicle” or “subject vehicle.”

9. Plaintiff purchased the subject vehicle primarily for personal use.

10.  Plaintiff’'s purchase of the subject vehicle was accompanied by a
“manufacturer’s express warranty” and “warranty,” as defined pursuant to the West Virginia
Consumer.Credit and Protection Act.

11.  The aforementioned warranty formed part of the basis of the bargain of
Plaintiff’s contract for purchase of the subject vehicle.

12.  The aforementioned warranty is set forth in documents provided to Plaintiff
by Defepdant Dealer.

13.  The aforementioned warranty covered any repairs or replacements needed
during the warranty period due to defects in factory materials or workmanship. Any required
adjustments would also be made during the basic coverage period. All warranty repairs and
adjustments, including parts and labor, were to be made at no charge. Additional warranties
were set forth in the warranty booklet and the subject vehicle’s owner’s manual,

14.  After purchasing the subject vehicle, Plaintiff discovered and experienced
repeated nonconformities that substantially impaired the use, value and/or safety of the
vehicle.

15.  As a result, Plaintiff returned the subject vehicle to Defendant Dealer for
repair. In fact, the subject vehicle has been to authorized dealers for repair a&empts at least

8 times.
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16.  Despite Plaintiff’s efforts to allow Defendants an opportunity to repair the
subject vehicle, Defendants Dealer and Manufacturer failed to repair the vehicle so as to
bring it into conformity with the warranties set forth herein.

17.  Plaintiff notified Defendants Dealer and Manufacturer of the defective
cundiﬁons; of the subject vehicle.

18.  Defendant Manufacturer failed and refused to provide a comparable
replacement vehicle and tﬁ reimburse Plaintiff pursuant to Plaintiff’s rights under West
Virginia law.

19.  Defendants’ actions were willful, wanton and/or carried out with reckless
disregard for the rights of Plaintiff.

20. As a result of Defendants’ actions, Plaintiff suffered monetary loss,
incidental, consequential, actual and compensatory damages, emotional and mental distress,
loss of use, aggravation, anxiety, annoyance and inconvenience.

CLAIMS FOR RELIEF
First Claim
[Violation of Lemon Law]
21.  The preceding paragraphs are hereby realleged and incorporated herein.
22.  The subject vehicle is a “motor vehicle” pursuant to W. Va. Code §46A-6A-
2(4). .
23.  Defendant Manufacmrer. is a “manufacturer” pursuant to W. Va. Code §46A-
6A-2(2).
24,  The express warranties described herein are each a “manufacturer’s express

warranty” and “warranty” pursuant to W. Va. Code §46A-6A-2(3).
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25.  The subject vehicle’s defects substantially impaired the use or market value
of the vehicle.

26.  Defendants were adequately notified of these defects and given a reasonable
number of Oppomuﬁﬁes to remedy same.

27.  The acts of Defendants and each of them in refusing or failing to repair
Plaintiff’s vehicle, so as to bring it into conformity with the express and implied warranties,
deprived Plaintiff of his rights pursuant to the express and implied warranties offered by
Defendants, and of his rights pursuant to the provisions of W. Va. Code §46A-6A-1, et seq.

28.  Defendants failed to repair Plaintiff’s defective vehicle within a reasonable
time period and did not conform said vehicle to all warranties offered by Defendants.

29. Moreover, Defendants refused PlaintifPs request for a comparable
replacement vehicle.

30. Plaintiff has performed each and every duty required of him under the terms
of the warranty agreement, and under the provisions of W. Va. Code §46A-6A-1, et seq.,
except as may have been excused or prevented by the conduct of Defendants, as herein
alleged.

31.  Defendants’ conduct constitutes a violation of the provisions of W. Va. Code
§46A-6A-1, et seg.

Second Claim
[Breach of Express Warranties]
32.  The preceding paragraphs are hereby realleged and incorporated herein.
33.  Defendants Dealer and Manufacturer expressly warranted that: (a) the

subject vehicle was free from defects, defective parts and workmanship; (b) the subject
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vehicle was so engineered and designed as to function without requiring unreasonable
maintenance and repairs; (c) in the event the subjcgt vehicle was not free from defects,
defective parts, or workmanship, Defendants would repair or replace same without cost;
and/or (d) any such defects or non-conformities would be cured within a reasonable time
period.

34.  Defendants further expressly warranted that all repairs were performed in a
good and workmanlike manner, and that the vehicle was fully repaired.

35.  Defendants breached the aforementioned express warranties.

| Third Claim
[Breach of Implied Warranty of Merchantai:i]ity]

36.  The preceding paragraphs are hereby realleged and incorporated herein.

37.  Atall times relevant to this matter, Defendants Manufacturer and Dealer were
“merchants” with respect to motor vehicles, as that term is defined in the {jnifonn
Commercial Code.

38. A warranty that the subject vehicle was in merchantable condition was
implied by law in the instant transaction, pursuant to the Uniform Commercial Code and the
West Virginia Consumer Credit and Protection Act. See W. Va. Code §46-2-314 and W, Va,
Code §46A-6-107.

39.  The subject vehicle was not in merchantable condition when sold to Plaintiff,
or at any time thereafter, and was not fit for the ordinary purpose for which a car is used,

40.  Defendants Manufacturer and Dealer breached the warranty of

merchantability implied by law in the instant transaction.
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Fourth Claim
[Breach of Implied Warranty of Fitness]

41.  The preceding paragraphs are hereby realleged and incorporated herein.

42. A warranty that the subject vehicle was fit for the particular purpose for
which it was intended was implied by law in the instant transaction pursuant to the Uniform
Commercial Code and the West Virginia Consumer Credit and Protection Act. See W. Va.
Code §46-2-315 and W. Va. Code §46A-6-107.

43.  The subject vehicle was not fit for the particular purpose for which it was
intended.

44.  Defendants Manufacturer and Dealer breached the implied warranty that the
motor vehicle was fit for the particular purpose implied by law in the instant transaction.

Fifth Claim
[Cancellation of Contract by Rejection]

45.  The preceding paragraphs are hereby realleged and incorporated herein.

46.  As a result of the subject vehicle’s defects and non-conformities, Plaintiff
rightfully and effectively rejected acceptance, and/or hereby rejects acceptance, of the
subject vehicle pursuant to the Uniform Commercial Code. -

47. At all times relevant hereto, Defendants failed to comply with Plaintiff’s
revocation of the subject vehicle, and Defendants refused to return all moneys paid by
Plaintiff.

Sixth Claim
[Cancellation of Contract by Revocation of Acceptance]

48. - The preceding paragraphs are hereby realleged and incorporated herein.
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49.  In the alternative to his Fifth Claim, supra, Plaintiff rightfully and effectively
revoked acceptance, and/or hereby revokes acceptance, of the subject vehicle pursuant to the
Uniform Commercial Code.

50.  Plaintiff accepted the subject vehicle without discovery of all of the
nonconformities and defects resulting from Defendants’ unlawful conduct and/or breaches of
warranty.

51.  Plaintiff's acceptance of the vehicle was reasonably induced by both the
difficulty of discovery prior to acceptance and by Defendants’ assurances.

52.  Plaintiff accepted the vehicle on the reasonable assumption that all of the
nonconformities and defects resulting from Defendants’ unlawful conduct and/or breaches of
warranty would be cured within a reasonable time period.

53. The nonconformities and defects resulting from Defendants’ unlawful
conduct and/or breaches of warranty were not, or could not be, seasonably cured.

54. At all times relevant hereto, Defendants have failed to comply with Plaintiff’s
revocation of ac;eptance of the vehicle, and have refused to return all moneys paid by
Plaintiff.

Seventh Claim |
[Magnuson-Moss Warranty Act].

55.  The preceding paragraphs are hereby realleged and incorporated herein.

56.  The subject vehicle is a “consumer product” as that phrase is defined in
§2301(1) of the Magnuson-Moss Warranty Act, 15 U.S.C. §2301, er seq., since it is

normally used for personal purposes and it was, in fact, purchased primarily for personal use.
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57.  Defendants are “warrantors” as that term is defined in §2301(5) of
Magnuson-Moss, and the subject vehicle was manufactured after July 4, 1975.

58.  Plaintiff is a “consumer” as that term is defined in §2301(3) of Magnuson-
Moss.

59.  Defendants Manufacturer and Dealer are “suppliers” and “warrantors” as
those terms are defined in the §2310(4) and (5) of Ma.gnuson—Moss.

60.  The subject vehicle’s express warranties constitute a “written warranty” as
that phrase is defined in §2301(6) of Magnuson-Moss.

61.  The actions of Defendants and each of them in failing to tender the subject
vehicle to Plaintiff free of defects, and refusing to repair or replace the defective subject
vehicle tendered to Plaintiff, constitute a breach of the express and implied warranties
covering the new motor vehicle and hence also constitute a violation of the Magnuson-Moss
Warranty Act.

62.  Plaintiff gave Defendants a reasonable opportunity to cure their failure to
comply with said warranties and Defendants did not cure. Plaintiff otherwise performed all
things agreed Ito and required of him under the purchase agreement and warranty, except as
may have been excused or prevehtcd by the conduct of Defendants as herein alleged.

. [Unfair and Deceptive Acts or Practices]

63.  The preceding paragraphs are hereby realleged and incorporated herein.

64.  Defendants Manufacturer and Dealer committed per se and general unfair or
deceptive acts or practices in the sale and repair of said new motor vehicle — including, /but

not limited to, the following:

PE13-018 001158LC



(a) | representing that the vehicle has certain characteristics when it does not have
such characteristics in violation of . Va. Code §46A-6-102(7)(E);

(b)  representing that the vehicle was of a particular quality when it was not of
said quality in violation of W. Va. Code §§46A-6-104 and 46A-6-102(7)(G);

(c) engaging in conduct which creates a likelihood of confusion or
misunderstanding in violation of W. Va. Code §§46A-6-104 and 46A-6-
102((L);

(d)  the act, use or employment of a deception, fraud, misrepresentation, or the
concealment, suppression, or omission of any material fact in violation of W,
Va. Code §§46A-6-104 and 46A-6-102(7)(M); .

(e)  selling a vehicle as being free of specific defects wht_an, in fact, it was not free
of specific defects;

()  failing to provide material financial disclosures in a form that Plaintiff could
keep prior to sale;

(g)  breaching the subject vehicle’s express and/or implied warranties;

(h)  failing to provide promised benefits — including, but not limited to, warranty
repairs;

(1) attempting to disclaim or limit the implied warranty of merchantability and
fitness for use;

()  representing that repairs could be performed properly, within a reasonable
period of 'time, when Defendants knew, or in the exercise of reasonable care,

should have known that this was not the case;

10
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(k) failing to offer a comparable replacement vehicle as required by law, or
failing to refund of the purchase price of the subject vehicle;

(1)) failing to promptly refund all moneys paid upon the rightful revocation (or
rejection) of the subject vehicle and cancellation of the subject transaction;
and

(m) failing to adequately and properly inform Plaintiff about his rights and
remedies with respect to the subject transaction and/or misrepresenting such _
rights and remedies.

Ninth Claim
[Common Law Fraud and Misrepresentation]

65.  The preceding paragraphs are hereby realleged and incorporated herein.

66. At all time relevant hereto, Defendants had a duty to perform all repairs or
cause repairs to be performed in a careful, good an;.‘l workmanlike manner within a
reasonable period of time.

67.  Defendants had a further duty to disclose any defects or nonconformities that
could not be cured within a reasonable period of time.

68.  Defendants breached the aforesaid duty of disclosure by representing, either
affirmatively or by omjssioﬁ, that the defects or nonconformities could be seasonably cured,
when they knew, or in the exercise of reasonable care, should have kn;wvn the same to be
untrue.

69. Defendants further breached the aforesaid duty to disclose by representing,
either affirmatively or by omission, that the subjéct vehicle had been properly repaired,

when, in fact, the vehicle had not been adequately or properly repaired.
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70.  Defendants made the aforesaid representations, knowing the same to be false
or with reckless disregard as to whether they were true or false or, alternatively, innocently
but with the intent that Plaintiff rely on same.

71.  The information conveyed to Plaintiff concerning the quality of the vehicle,
as outlined specifically hereinbefore, was false.

72.  Plaintiff reasonably and justifiably relied upon Defendants’ representations to
his detriment.

73.  Defendants benefited ﬁ-o.m such reliance.

74.  As a result of Defendants’ fraud and misrepresentations, Plaintiff suffered
damages — including, but not limited to, monetary loss, consequential and incidental
damages, compensatory damages, emotional and mental distress, loss of use, aggravation,
anxiety, annoyance and inconver;ience.

75.  Defendants’ conduct constitutes actual fraud, constructive fraud, innocent
misrepresentation, and/or negligent misrepresentation.

Tenth Claim
[Common Law Negligence — Negligent Repair]

76. - The preceding paragraphs are hereby realleged and incorporated herein.

77.  Plaintiff delivered the subject vehicle to Defendants for repair of the defective
condition(sj covered under the express and implied warranties.

78.  On each occasion that Plaintiff returned the subject vehicle for repair,
Plaintiff is informed and believes, and thereupon alleges, that Defendants attempted to repair
the new motor vehicle pursuant to its obligations under the express and implied warranties

and under #. Va. Code §46A-6A-1, et seq.
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79.  Defendants owed a duty of care to Plaintiff to perform repairs on the subject
vehicle in a good and workmanlike manner within a reasonable time period.

80.  Defendants breached this duty.

81.  Defendants repair efforts were performed negligently, carelessly, and
recklessly.

82.  Nonetheless, when Plaintiff picked up his vehjcie after Defendants repair

-attempts, Defendants represented to Plaintiff that the repairs were complete, or that no
repairs were necessary.

83. A reasonable merchant in the same or similar circumstances would have
performed the repairs in a proper, good and workmanlike fashion.

Eleventh Claim
[Breach of Duty of Good Faith]

84.  The preceding paragraphs are hereby realleged and incorporated herein.

85.  Defendants Manufacturer and Dealer breached the duty of good faith implied
in the transaction, pursuanf to the Uniform Commercial Code, W.Va. Code §46-1-203, by,
inter alia:

(a)  breaching the express and implied warranties hereinbefore described;

(b)  refusing to provide Plaintiff a comparable replacement vehicle pursuant to

state law;

(c)  misrepresenting the condition of the subject vehicle; and

(d) failing to remedy the problems brought about by Defendants’ unlawfil

conduct in a timely fashion.
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Twelfth Claim
[Unconscionability]

86.  The preceding paragraphs are hereby realleged and incorporated herein.

87.  Given the condition of the subject vehicle at the time of sale, the purchase
price charged, and paid, for the vehicle was unconscionable as a matter of law.

88.  Given the conduct of Defendants, the subject transaction was unconscionable,
or was induced by unconscionable conduct.

| PRAYER

WHEREFORE, Plaintiff respectfully prays for the following relief:

) That the contract involved herein be declared canceled by rejection,
rescission, or revocation of acceptance;

2. That the Court enter a declaratory judgment, pursuant to W. Va. Code §55-13-
1, et seq., declaring the acts of Defendants to be in violation of the West Virginia Consumer
Credit and Protection Act, the Uniform Commercial Code, and/or the Magnuson-Moss
Warranty Act;

3. That the Court enter a permanent injunction against Defendants ordering
them to cease and desist from engaging in the unlawful acts described hereinabove;

4, That the Court enter a permanent injunction against Defendants ordering
them to establish an ongoing training program for its employees on the subject of consumer
rights in West Virginia;

5. That Plaintiff be awarded damages against Defendants, in an amount to be
determined at trial, that fairly and reasonably compensates him for moneys lost as a result of

Defendants’ unlawful acts;
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6. That Plaintiff be awarded additional damages against Defendants, in an
amount to be determined at trial, that fairly and reasonably compensates him for emotional
and mental distress, loss of use, aggravation, anxiety, annoyance and inconvenience suffered
as a result of Defendants’ unlawful acts;

5 That Plaintiff be awarded consequential and incidental damages against
Defendants, in an amount to be determined at trial;

8. That Plaintiff be awarded actual damages or two hundred dollars, whichever
is greater, pursuant to W. Va. Code §46A-6-106 of the West Virginia Consumer Credit and
Protection Act;

9. That Plaintiff, in addition to any actual damages, be awarded statutory
penalties pursuant to . Va. Code §46A-5-101, as adjustéd for inflation pursuant to W. Va.
Code §46A-5-106, for each violation of the West Virginia Consumer Credit and Protection
Act;

10.  That Plaintiff be awarded punitive damages against Defendants, in an amount
to be determined at trial, for the willful, wanton and/or reckless disregard for his legal rights;

11.  That Plaintiff be awarded his costs — including a reasonable attorney fee —
pursuant to W.Va. Code §46A-5-104, W.Va. Code §46A-6A-4, the Magnuson-Moss Act, the
common law, and the general authority of this Court;

12.  That Plaintiff be awarded any and all additional damages against Defendants,
in an amount to be determined at trial;

13.  That Plaintiff be awarded prejudgment and postjudgment interest on all of the

aforementioned damages, as allowed by law; and
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14.  That Plaintiff be awarded such further and general relief as this Court may

deem appropriate.
PLAINTIFF DEMANDS A JURY TRIAL OF ALL ISSUES SO TRIABLE.

JOHN MCINTOSH
' Plaintiff
-I By Counsel

| “/{Ww 4 (Mt

Kristina Thomas Whiteaker (State Bar No. 9434)
‘ D. Christopher Hedges (State Bar No. 7894)
David L. Grubb (State Bar No. 1498)
THE GRUBB LAW GROUP
1114 Kanawha Boulevard, East
! Charleston, WV 25301
| 304-345-3356 (telephone)
304-345-3355 (facsimile)
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All Action Details for Issue

Print

Model: F-SERIES  Case: |||

WSD: 2012-03-15
Primary Phone: |
Secondary Phone:

viN: 1FTRw1ETsCF Year: 2012

Name: I Owner Status: Original
Symptom Desc: MISSES ACCELERATION HOT ENGINE

Reason Desc: Cl - ATTORNEY GENERAL

Issue Type: 05 PRIORITY Issue Status: CLOSED

Action: OPEN PRIORITY CONTACT
Dealer: 07072 ALLIETTA FORD
Comm Type: INBOUND

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Odometer: 20000 MI

CUSTOMER MAIL
Analyst Name: HOCHARD.  Analyst: JHOCHAR?

Action Date: 09/26/2012  Action Time: 16.09.03.593 Action Data: Yes

Comments CUSTOMER STATES: THAT THE VEH EXHIBITS A MISFIRE AND HAS A LOSS OF POWER. THE VEHICLE
HAS BEEN TO NUMEROUS DEALERSHIPS AND NOW THE CHECK ENG LIGHT IS ON. CUSTOMER MET WITH AN
FSE WHO REPLACED THE CAT BUT WITHIN ONE HR OF DRIVING THE VEH, THE MISFIRE OCCURRED
AGAIN.CUSTOMER SEEKS: FULL REIMBURSEMENT OF ALL EXPENSE OF PURCHASE, OR ZERO BALANCE WITH
FORD CREDIT AND $5,000 CASH.

Data Element Name Data Value
3RD PARTY AGENCY AGWV
REGION NUMBER 44

DATE OF LETTER (MM-DD-YYYY) 09-20-2012
DATE RECEIVED (MM-DD-YYYY) 09-24-2012

TIME RECEIVED (HH:MM) 14:00

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA EORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
?ll}fllgst Name: HOCHARD, Analyst: JHOCHAR?
. . Action Time: . .
Action Date: 09/27/2012 14.22 03.723 Action Data: No

Comments OBC'S TO ALLIETTA, 177, BEDFORD & WILSON DLRSPS REQUESTING RO'S AND ANY LOANER/RENTAL
INVOICES PERTAINING TO THE SUBJECT VEH; BEDFORD RO'S RCV'D; WILSON DLRSHP ONLY SERVICED A
MULTI-POINT INSPECTION; AWAITING ONLY ALIETTA & I-77 RO'S AT THIS TIME; CALA SENDING OUT
ACKNOWLEDGEMENT LTR TO AGENCY ADVISING THAT FMC WILL PROVIDE A CLOSING REPORT WITHIN 20 DAYS
WHICH WOULD ALLOW US TIME TO PROPERLY REVIEW/RESPOND TO THE CONCERN.

Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 09/27/2012

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION
Comm Type: OTHER

Analyst: JHOCHAR2

Action Time:

14.30.15.436 Action Data: Yes

Comments AWAITING RO'S FROM ALLIETTA & I-77
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Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA FORD

Odometer: 20000 M
Analyst Name: HOCHARD,
JULIE

Action Date: 10/02/2012

Comm Type: OTHER
Analyst: JHOCHAR2
Action Time:
16.31.21.938

Comments CALL DLRSHPS; CALA NEEDING RO'S
Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/02/2012

Comm Type: OTHER
Analyst: JHOCHARZ

Action Time:
16.31.43.542

Comments CALL DRLSHP; NEED STATUS ON RO'S

Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Data Value

10-02-2012
17:00

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: No

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: Yes

Data Value

10-03-2012
17:00

Action: UPDATE CONTACT STATUS
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 M|
Analyst Name: HOCHARD,
JULIE

Action Date: 10/03/2012

Comm Type: OTHER
Analyst: JHOCHAR2

Action Time:
16.32.17.318

Comments OBC TO DLRSHP: SPOKE WITH SM JOE; CALA REQUESTING RO'S; SM ADVISED | WILL HAVE THEM BY

10/4.
Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 M|
Analyst Name: HOCHARD,
JULIE

Action Date: 10/03/2012

Comm Type: OTHER
Analyst: JHOCHAR2

Action Time:
16.32.29.902

Comments AWAITING RO'S

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: No

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: Yes
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Data Element Name Data Value

DATE OF FOLLOW UP: 10-05-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/05/2012

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION
Comm Type: OTHER

Analyst: JHOCHAR?

Action Time:

1114 41595 Action Data: No

Comments RCV'D RO'S FROM ALIETTA FORD; THANK YOU
Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION
Comm Type: OTHER

Analyst: JHOCHAR2

Action Date: 100512012 449" TIme: Action Data: Yes
Comments REVIEW RO'S
Data Element Name Data Value
DATE OF FOLLOW UP: 10-09-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/09/2012

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION
Comm Type: OTHER

Analyst: JHOCHAR?2

Action Time:

16.19.47.275 Action Data: No

Comments REVIEW RO'S
Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/09/2012

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION
Comm Type: OTHER

Analyst: JHOCHAR2

Action Time;

16.20.03 568 Action Data: Yes

Comments REVIEW RO'S
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Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Action: UPDATE CONTACT STATUS
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 Mi
Analyst Name: HOCHARD,
JULIE

Action Date: 10/12/2012

Comm Type: OTHER
Analyst: JHOCHAR2
Action Time:
16.31.15.337

Comments REVIEW FILE

Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 M|
Analyst Name: HOCHARD,
JULIE

Action Date: 10/112/2012

Comm Type: OTHER
Analyst: JHOCHAR2

Action Time:
16.31.26.532

Comments REVIEW FILE

Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Action: UPDATE CONTACT STATUS
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/16/2012

Comm Type: OTHER
Analyst: JHOCHAR2
Action Time:
16.16.48.004

Comments CONTINUE REVIEWING RO'S
Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 M|
Analyst Name: HOCHARD,
JULIE

Action Date: 10/16/2012

Comm Type: OTHER
Analyst: JHOCHAR2

Action Time:
16.16.57.752

Comments FINISH RO REVIEW

Data Element Name

Data Value

10-12-2012
17:00

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: No

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: Yes

Data Value

10-16-2012
17:00

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: No

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: Yes

Data Value
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DATE OF FOLLOW UP: 10-17-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 Mi Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
; . Action Time: : .
Action Date: 10/17/2012 16.18.34.129 Action Data: No

Comments REVIEW RO'S
Action: FOLLOW UP - OPEN

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
; 2 Action Time: : ;
Action Date: 10/17/2012 16.18.59.819 Action Data: Yes
Comments REVIEW RO'S
Data Element Name Data Value
DATE OF FOLLOW UP: 10-18-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

. Origin Desc: CONSUMER AFFAIRS - CONSUMER
Dealer: 07072 ALLIETTA FORD INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
’ . Action Time: . .
Action Date: 10/18/2012 16.33.03.339 Action Data: No

Comments REVIEW RO'S FRO DLRSHP

Action: FOLLOW UP - OPEN

: Origin Desc: CONSUMER AFFAIRS - CONSUMER
Dealer: 07072 ALLIETTA FORD INTERVENTION
Odometer: 20000 Mi Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
; . Action Time: . .
Action Date: 10/18/2012 16.33.14.675 Action Data: Yes
Comments REVIEW RO'S
Data Element Name Data Value

PE13-018 001170LC



DATE OF FOLLOW UP: 10-19-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 M Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
- ; Action Time: . .
Action Date: 10/19/2012 16.18.51.490 Action Data: No

Comments REVIEW RO'S
Action: FOLLOW UP - OPEN

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
. . Action Time: ; .
Action Date: 10/19/2012 16.19.03.332 Action Data: Yes
Comments REVIEW RO'S
Data Element Name Data Value
DATE OF FOLLOW UP: 10-22-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: CLOSE PRIORITY CONTACT

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 M Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
; ) Action Time: : :
Action Date: 10/22/2012 14 05.37 472 Action Data: No

Comments CALA SENDING OUT RESPONSE LTR TO AGENCY ADVISING THAT THE SUBJECT VEH HAS BEEN
REPAIRED AS OF 8/23/12 & RETURNED TO MR MCINTOSH; NO FURTHER ACTION PROPOSED;CASE CLOSED.

Action: FOLLOW UP - CLOSE

. Origin Desc: CONSUMER AFFAIRS - CONSUMER
Dealer: 07072 ALLIETTA FORD INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
: . Action Time: . .
Action Date: 10/22/2012 14 05.38.021 Action Data: No

Comments CALA SENDING OUT RESPONSE LTR TO AGENCY ADVISING THAT THE SUBJECT VEH HAS BEEN
REPAIRED AS OF 8/23/12 & RETURNED TO MR MCINTOSH; NO FURTHER ACTION PROPOSED;™CASE CLOSED.
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All Action Details for Issue

viN: 1rTEwteTscF Year: 2012 model: F-SERIES  Case: [
Name: I Owner Status: Original WSD: 2012-03-15

Symptom Desc: MISSES ACCELERATION HOT ENGINE Primary Phone: [N

Reason Desc: Cl - ATTORNEY GENERAL Secondary Phone: _

Issue Type: 05 PRIORITY Issue Status: CLOSED

Action: OPEN PRIORITY CONTACT

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
. Comm Type: INBOUND
Odometer: 20000 MI CUSTOMER MAIL
?Jfligst Name: HOCHARD, Analyst: JHOCHAR?
Action Date: 09/26/2012  Action Time: 16.09.03.593 Action Data: Yes

Comments CUSTOMER STATES: THAT THE VEH EXHIBITS A MISFIRE AND HAS A LOSS OF POWER. THE VEHICLE
HAS BEEN TO NUMEROUS DEALERSHIPS AND NOW THE CHECK ENG LIGHT IS ON. CUSTOMER MET WITH AN
FSE WHO REPLACED THE CAT BUT WITHIN ONE HR OF DRIVING THE VEH, THE MISFIRE OCCURRED
AGAIN.CUSTOMER SEEKS: FULL REIMBURSEMENT OF ALL EXPENSE OF PURCHASE, OR ZERO BALANCE WITH
FORD CREDIT AND $5,000 CASH.

Data Element Name Data Value
3RD PARTY AGENCY AGWYV
REGION NUMBER 44

DATE OF LETTER (MM-DD-YYYY) 09-20-2012
DATE RECEIVED (MM-DD-YYYY) 09-24-2012
TIME RECEIVED (HH:MM) 14:00

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 M| Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR2
JULIE
. . Action Time: ; y
Action Date: 09/27/2012 1422 03.723 Action Data: No

Comments OBC'S TO ALLIETTA, I-77, BEDFORD & WILSON DLRSPS REQUESTING RO'S AND ANY LOANER/RENTAL
INVOICES PERTAINING TO THE SUBJECT VEH; BEDFORD RO'S RCV'D; WILSON DLRSHP ONLY SERVICED A
MULTI-POINT INSPECTION; AWAITING ONLY ALIETTA & I-77 RO'S AT THIS TIME; CALA SENDING OUT
ACKNOWLEDGEMENT LTR TO AGENCY ADVISING THAT FMC WILL PROVIDE A CLOSING REPORT WITHIN 20 DAYS
WHICH WOULD ALLOW US TIME TO PROPERLY REVIEW/RESPOND TO THE CONCERN.

Action: FOLLOW UP - OPEN

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 M| Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
2 . Action Time: 5 .
Action Date: 09/27/2012 14.30.15.436 Action Data: Yes

Comments AWAITING RO'S FROM ALLIETTA & I-77
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Data Element Name Data Value

DATE OF FOLLOW UP: 10-02-2012
TIME OF FOLLOW UP {HH:MM): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
. . Action Time: . .
Action Date: 10/02/2012 16.3121.938 Action Data: No

Comments CALL DLRSHPS; CALA NEEDING RO'S

Action: FOLLOW UP - OPEN

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Al Name: HOCHARD, 4 alyst: JHOCHAR2
: . Action Time: . E
Action Date: 10/02/2012 16.3143.542 Action Data: Yes

Comments CALL DRLSHP; NEED STATUS ON RO'S

Data Element Name Data Value
DATE OF FOLLOW UP: 10-03-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer; 20000 M Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
; . Action Time: . .
Action Date: 10/03/2012 16.32.17.318 Action Data: No

Comments OBC TO DLRSHP: SPOKE WITH SM JOE; CALA REQUESTING RO'S; SM ADVISED | WILL HAVE THEM BY
10/4.

Action: FOLLOW UP - OPEN

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
JASI‘_’I'%’“ Name: HOCHARD,  ,/2vst: JHOCHAR?
= . Action Time: . .
Action Date: 10/03/2012 16.32.29.902 Action Data: Yes
Comments AWAITING RO'S
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Data Element Name Data Value

DATE OF FOLLOW UP: 10-05-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR2
JULIE
. . Action Time: . .
Action Date: 10/05/2012 11.14.41 595 Action Data: No

Comments RCV'D RO'S FROM ALIETTA FORD; THANK YOU

Action: FOLLOW UP - OPEN

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
JA[TEIESt Name: HOCHARD, Analyst: JHOCHAR2
; . Action Time: : i
Action Date: 10/05/2012 1114.59.307 Action Data: Yes
Comments REVIEW RO'S
Data Element Name Data Value
DATE OF FOLLOW UP; 10-09-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

R - Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION

Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE

. X Action Time: 5 :
Action Date: 10/09/2012 16.19.47.275 Action Data: No
Comments REVIEW RO'S
Action: FOLLOW UP - OPEN

) Origin Desc: CONSUMER AFFAIRS - CONSUMER

Dealer: 07072 ALLIETTA FORD INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE

; ; Action Time: ; i
Action Date: 10/09/2012 16.20.03.568 Action Data: Yes

Comments REVIEW RO'S
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Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Action: UPDATE CONTACT STATUS
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/12/2012

Comm Type: OTHER
Analyst: JHOCHAR2
Action Time:
16.31.15.337

Comments REVIEW FILE

Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/12/2012

Comm Type: OTHER
Analyst: JHOCHAR2

Action Time:
16.31.26.532

Comments REVIEW FILE

Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Action: UPDATE CONTACT STATUS
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/16/2012

Comm Type: OTHER
Analyst: JHOCHAR2
Action Time:
16.16.48.004

Comments CONTINUE REVIEWING RO'S
Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/16/2012

Comm Type: OTHER
Analyst: JHOCHAR2

Action Time:
16.16.57.752

Comments FINISH RO REVIEW

Data Element Name

Data Value

10-12-2012
17:00

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: No

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: Yes

Data Value

10-16-2012
17:00

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: No

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: Yes

Data Value
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DATE OF FOLLOW UP: 10-17-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR2
JULIE
: . Action Time: . :
Action Date: 10/17/2012 16.18.34.129 Action Data: No

Comments REVIEW RO'S
Action: FOLLOW UP - OPEN

Dater: 07072 ALUETTA EGRD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR2
JULIE
. . Action Time: = :
Action Date: 10/17/2012 16.18.59.819 Action Data: Yes
Comments REVIEW RO'S
Data Element Name Data Value
DATE OF FOLLOW UP: 10-18-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: UPDATE CONTACT STATUS

Dealer: 07072 ALLIETTA FORD Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
. ; Action Time: ; .
Action Date: 10/18/2012 16.33.03.339 Action Data: No

Comments REVIEW RO'S FRO DLRSHP

Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Origin Desc: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odometer: 20000 MI Comm Type: OTHER
Analyst Name: HOCHARD, Analyst: JHOCHAR?
JULIE
. s Action Time: : .
Action Date: 10/18/2012 16.33.14.675 Action Data: Yes
Comments REVIEW RO'S
Data Element Name Data Value
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DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Action: UPDATE CONTACT STATUS
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/19/2012

Comm Type: OTHER
Analyst: JHOCHAR2
Action Time:
16.18.51.490

Comments REVIEW RO'S
Action: FOLLOW UP - OPEN
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 M|
Analyst Name: HOCHARD,
JULIE

Action Date: 10/19/2012

Comm Type: OTHER
Analyst: JHOCHAR2

Action Time:
16.19.03.332

Comments REVIEW RO'S

Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Action: CLOSE PRIORITY CONTACT
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Action Date: 10/22/2012

Comm Type: OTHER
Analyst: JHOCHAR2

Action Time:
14.05.37.472

10-19-2012
17:00

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: No

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: Yes

Data Value

10-22-2012
17:00

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Data: No

Comments CALA SENDING OUT RESPONSE LTR TO AGENCY ADVISING THAT THE SUBJECT VEH HAS BEEN
REPAIRED AS OF 8/23/12 & RETURNED TO MR MCINTOSH; NO FURTHER ACTION PROPOSED;*CASE CLOSED.

Action: FOLLOW UP - CLOSE
Dealer: 07072 ALLIETTA FORD

Odometer: 20000 MI
Analyst Name: HOCHARD,
JULIE

Comm Type: OTHER
Analyst: JHOCHAR2
Action Time:

Origin Desc: CONSUMER AFFAIRS - CONSUMER
INTERVENTION

Action Date: 10/22/2012 Action Data: No

14.05.38.021

Comments CALA SENDING OUT RESPONSE LTR TO AGENCY ADVISING THAT THE SUBJECT VEH HAS BEEN
REPAIRED AS OF 8/23/12 & RETURNED TO MR MCINTOSH; NO FURTHER ACTION PROPOSED:™CASE CLOSED.
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All Action Details for Issue

Print
vin: 1FTFw1ETsCr I Year: 2012 Model: F-SERIES  Case: ||| NN
Name: NG Owner Status: Original WSD: 2012-03-15
Symptom Desc: Primary Phone:

Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone: _

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: ADD ATTACHMENT TO ISSUE

Dealer: Origin Desc: MANUAL - CORRESPONDENCE CSR
Odometer: 20000 MI Comm Type: SURVEY

Analyst Name: WILLIS, CHRISTOPHER Analyst: CWILL647

Action Date: 10/16/2012 Action Time: 14.18.20.424 Action Data: No

Comments CUSTOMER SAID: WARR SVC SURVEY; “PREDATES ACTIVITY IN PROGRESS VIA C/I**-VERY
DISSATISF W/ VEH QUALITY AND SERVICE NOTING THAT THE VEH HAS AN UNRESOLVED VEH MISFIRE/ SVC
ENGINE LIGHT ON ISSUE.DEALER SAID: ALLIETTA FORDCRC ADVISED: ADD ATTACHMENT TO ISSUE ONLY, AS
10-12-2012 HISTORICS SHOW C/I ACTIVITY IS IN PROGRESS.

Ford Confidential
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All Action Details for Issue

Print

vin: 1rrewteTscr G Year: 2012 Model: F-SERIES  Case: [
Name: [N Owner Status: Original WSD: 2012-03-15

Symptom Desc: Primary Phone: |

Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:

Issue Type: 02 INFORMATION Issue Status: CLOSED

Action: ESCALATED HANDLING REQUIRED - COMPLETE (EXPLAIN IN COMMENTS)

Dealer: 07072 ALLIETTA FORD Origin Desc: DEALER
Odometer: 20000 M Comm Type: PHONE

Analyst Name: VANSICKLE, JOSEPH Analyst: J-VANSI1

Action Date: 09/04/2012 Action Time: 16.06.07.053 Action Data; No

Comments CUSTOMER STATES STILL HAVING SAME PROBLEMS.

Action: ESCALATED HANDLING REQUIRED - COMPLETE (EXPLAIN IN COMMENTS)

Dealer: 07072 ALLIETTA FORD Origin Desc: DEALER
Odometer: 20000 MI Comm Type: PHONE

Analyst Name: VANSICKLE, JOSEPH Analyst: J-VANSI1

Action Date: 09/04/2012 Action Time: 16.06.27.918 Action Data: No

Comments CUSTOMER STATES STILL HAVING SAME PROBLEMS.

Action: CLOSING PENDING 02 ISSUES

Dealer: 07072 ALLIETTA FORD Origin Desc: SYSTEMS TEAM
Odometer: Comm Type: OTHER

Analyst Name: Analyst: SYSTEM

Action Date: 09/04/2012 Action Time: 23,02.01.784 Action Data: No

Comments CLOSED BY SYSTEM

Ford Confidential
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All Action Details for Issue

Print

VIN: 1IFTEW1ET5CF Year: 2012 Model: F-SERIES  Case:
Name:* Owner Status: Original WSD: 2012-03-15 _
Symptom Desc: HES/STUMBLE ACCELERATION HOT ENGINE Primary Phone:

Reason Desc: CLP - CRC SUPPORTS DEALERSHIP'S DECISION Secondary Phone: |

Issue Type: 03 CONCERN Issue Status: CLOSED

Initial Customer Contact: 07/24/2012

Action: FIELD - OPEN CONCERN ISSUE

Dealer: 07318 BEDFORD FORD LINCOLN-MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 MI Comm Type: PHONE

Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1

Action Date: 07/20/2012 Action Time: 16.34.10.360 Action Data: No

Comments CSM TARA X77733; IBC FROM DP MATT (ALLIETTA FORD) - DP STS CUST VEH ACTED UP YET AGAIN -
VEH IS @ BEDFORD FORD IN PA - STS CUST IS IN RENTAL AND BEDFORD NEEDS CSM TO CONTACT RE VEH -
CEL CAME ON AND HIS VEH IS CURRENTLY DOWN @ DLRSHIP - DP STS YOU MAY NEED TO CONTACT BEDFORD

Action: CREATE FOLLOW UP

Dealer: 07318 BEDFORD FORD LINCOLN-MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 MI Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 07/20/2012 Action Time: 16.40.34.662 Action Data: Yes

Comments CSM TARA X77733; OBC TO SM PAUL - SM STS VEH CAME IN AND HAS CODE FOR MISFIRE IN #6
CYLINDER - CONTACTED THL AND THEY ARE ADV TO CHECK FOR PIDS WHEN WE ARE ABLE TO DUPLICATE
CONCERN - PROBLEM IS WE HAVEN'T BEEN ABLE TO DUPLICATE IT - GOING TO CONTINUE TO ROAD TEST IT
BUT DON'T HAVE ANY INFO @ THIS TIME - CUST WAS GOING TO PASS SOMEONE ON THE ROAD AND THEN THE
CHECK ENGINE LIGHT CAME ON AND VEH HESITATED - CSM INQUIRED ABOUT LOANER VEH - SM STS CUST IS IN
LOANER PER FMC - CSM ADV FMC HAS NOT YET AUTH LOANER - REC'D CALL FROM DP @ CUST HOME DLR
INFORMING TO CONTACT CINDY B/C OF VEH DOWN - ADV WILL COVER COST OF LOANER @ STANDARD RATE -
SM TO CONTACT CSM W/ UPDATES

Data Element Name Data Value
DATE OF FOLLOW UP: 07-25-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 07318 BEDFORD FORD LINCOLN-MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 M Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 07/26/2012 Action Time: 17.04.18.934 Action Data: Yes

Comments CSM TARA X77733- SM STACEY @ ALLIETTA STS SHE REC'D RENTAL FOR | csV
REQUESTED SM FAX IT OVER - CSM REC'D FAX AND FAXED THE RENTAL BILL TO SM PAUL WEISS @ BEDFORD
FORD - OBC TO SM PAUL - SM STS HE REC'D THE FAX AND WILL GET AN R.0. WRITTEN ON CUST TOMORROW -
STS HE WILL CONTACT CSM FIRST THING TO HANDLE - F/U W/ DLR 7/27

Data Element Name Data Value
DATE OF FOLLOW UP: 07-27-2012
TIME OF FOLLOW UP (HH:MM): 18:00
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Action: CONCERN ADDRESSED

Dealer: 07318 BEDFORD FORD LINCOLN-MERCURY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 M Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 07/27/2012 Action Time: 14.39.12.565 Action Data: Yes

Comments CSM TARA X77733; IBC FROM SM PAUL - SM HAS R.O. FROM RENTAL AND FROM REJECTED CLAIM -
R.0. 62957 LN A $137.60 M024S P11 FOR RENTAL REIMB - R.O. 62743 LN A $131.78 M023J T023J P11 FOR
REJECTED CLAIM===PRIOR TO SM CONTACT TODAY, SM INFORMED CSM THAT THE CLAIM FOR THE COIL THAT
WAS REPLACED WAS REJECTED SINCE DLR DIDN'T GET PRIOR APPROVAL - SPOKE W/ ACOM JESUS WHO
INFORMED THAT IT WAS OK TO PROVIDE COVERAGE AS THE ONE TIME EXCEPTION SINCE CLAIM WAS SO LOW
AND TO OFFER T CODE WHEN SM CONTACTED CSM BACK FOR APPROVAL CODE - CASE CLOSED

Data Element Name Data Value

—_

CUSTOMER'S LTV SCORE
PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (YIN)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST (§)
~DEALER'S SHARE OF REPAIR COST-P18 (§)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (Y/N)

NONE OF THE ABOVE (Y/N)

= L ZZZ2Z2=Z2=ZQ

31.78

-0 00

31.78

lZz=z

Ford Confidential

PE13-018 001181LC



All Action Details for Issue

Print

vin: 1erewieTscr Year: 2012 Model: F-SERIES  Case: | NEGNG
Name: I Owner Status: Original WsD: 2012-03-15

Symptom Desc: LOSS OF POWER ACCELERATION Primary Phone:

Reason Desc: PROD/COMP DUR/PERF - VEHICLE CHARACTERISTIC Secondary Phone:

Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 05/18/2012

Action: DEALER CAN'T RESOLVE CONCERN IF THEY CAN'T DUPLICATE CONCERN

Dealer: 07072 ALLIETTA FORD Origin Desc: US CONCERN CASE BASE
Odometer: 8164 M Comm Type: PHONE

Analyst Name: EBY KEVIN Analyst: KEBY

Action Date: 05/17/2012 Action Time: 12.34.05.811 Action Data: Yes

Comments CUSTOMER SAID: - UPON HARD ACCELERATION LOSE POWER AND VEH SHAKES- THIS HAPPENED
MONDAY- TOOK VEH TO MIDWAY DLR MONDAY- DLR TEST DROVE 40 MILES- MISFIRE IN CYLINDER 8- DLR
DOESN'T HAVE A CLUE AS TO WHAT WAS WRONG- TOOK VEH TO BUYING DLR ALLIETTA- SPOKE WITH RALPH
HEAD MECHANIC AND MATT ALLIETTA- FOUND A SSM ABOUT THIS ISSUE FROM A FRIEND- DLR SAID FORD WILL
HAVE A FIX AT THE END OF THE MONTH ABOUT 5/28/2012- CUST HAS VEH NOW- SEEKING ISSUE TO BE
FIXEDDEALER SAID: MIDWAY FORD INCORPORATED201 ORCHARD PARK RD.HURRICANE, WV 25526 TEL:(800)
292-6511ALLIETTA FORD1625 COMMERCE ST, ROUTE 2WELLSBURG, WV 26070TEL:(304) 737-0211CRC ADVISED:
IN ORDER FOR TO ASSIST YOU FURTHER, LET ME ESCALATE THIS TO OUR CUSTOMER CARE TEAM, THEY WILL
WORK WITH YOUR DEALERSHIP TO UTILIZE ALL AVAILABLE RESOURCES TO RESOLVE YOUR CONCERN AND
DETERMINE IF THIS IS IN FACT A NORMAL OPERATING CHARACWR FORD CUSTOMER CARE
SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.-—— EST CONTACT CAN BE CALLED

ANYTIME
Data Element Name Data Value
ESTIMATED CQOST OF REPAIR: 0
Action: CREATE FOLLOW UP
Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 M| Comm Type: PHONE
Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1
Action Date: 05/18/2012 Action Time: 16.46.34.865 Action Data: Yes

Comments CSM TARA X77733; OBC TO DP MATT - DP STS HE HAS THE CUST VEH AND CUST IS LIVID - DP STS HE
IS GOING TO DRIVE THE VEH THIS WEEKEND TO SEE IF IT WILL ACT UP FOR HIM - SA STACEY STS THEY HAVE
FOLLOWED THE TSB AND THE SSM PERTAINING TO THE CONCERN B TERNINED HE WILL NOT
TAKE POSSESSION OF HIS VEH BACK UNTIL IT IS REPAIRED - OBC TOW LVM ADV CALLING TO
TOUCH BASE ON YOUR CONCERN - F/U 5/22

Data Element Name Data Value
DATE OF FOLLOW UP: 05-22-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP
Dealer: 07072 ALLIETTA FORD ?IEEI:.? Desc: CUSTOMER CARE SOLUTIONS
Comm Type: OUTBOUND CUSTOMER

EMAIL

Analyst: TDEW1

Odometer: 8164 MI

Analyst Name; DEW
(TDEW1),TARA
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Action Date: 05/22/2012 Action Time: 17.05.06.084 Action Data: Yes

Comments CSM TARA X77733; OB EMAIL TO MR. MCINTOSH - MR. MCINTOSH,I AM THE REGIONAL CUSTOMER
SERVICE MANAGER FOR YOUR AREA AND HAVE RECEIVED THE CASE YOU OPENED REGARDING YOUR 2012 F-
150. | UNDERSTAND YOU ARE HAVING HESITATION WHEN THE VEHICLE COMES TO A STOP AFTER DRIVING AT
HIGHWAY SPEEDS.MATT ALLIETTA HAS CONTACTED ME AND WE ARE CURRENTLY WORKING TOGETHER TO
ATTEMPT TO RESOLVE YOUR CONCERN. | AM AWARE THAT YOU HAVE BEEN ADVISED ABOUT THE FIX THAT IS
FORTHCOMING. | AM ATTEMPTING TO REACH YOU TO DISCUSS THIS FURTHER. PLEASE ADVISE ON THE BEST
TIME TO CONTACT YOU.,

Data Element Name Data Value
DATE OF FOLLOW UP: 05-24-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 8164 M Comm Type: INBOUND CUSTOMER
EMAIL
Analyst Name: DEW .
(TDEW1),TARA Analyst: TDEW1
Action Date: 05/23/2012 Action Time: 13.41.11.748 Action Data: No

Comments CSM TARA REC'D THE FOLLOWING EMAIL: TARA, | WAS VERY DISAPPOINTED IN THE INABILITY TO
CALL YOU BACK TO DISCUSS MY TRUCK, YOU LEFT NO NUMBER OR EXTENSION FOR ME TO RETURN YOUR
CALL. APPARENTLY, YOU HAVE NOT BEEN TOLD THE WHOLE STORY OR EVEN CLOSE TO IT, THE HESITATION
YOU ARE BEING TOLD ABOUT IS COMPLETE LOSS OF POWER FOR A SHORT TIME. THE FIRST TIME IT
HAPPENED WAS DRIVING ON INTERSTATE 79 IN WV, IT WAS RAINING AND | WAS PASSING TRACTOR TRAILERS,
WHILE TRAVELING AT 70 MPH | ACCELERATED TO PASS A LITLLE QUICKER DUE TO THE RAIN AND MIST COMING
OFF THE RIGS, IMMEDIATELY UPON ACCELERATION, IT FELT LIKE MY TRUCK WAS RUNNING OVER 6 INCH HIGH
RUMBLE STRIPS, SHAKING ME AND THE TRUCK SEVERELY, | EASED OFF THE PEDAL (SPEED DROPPED TO 60
OR SO, AND IT SEEMED TO CLEAR, BUT SINCE | WAS IN THE PASSING LANE ( IN HEAVY TRAFFIC) | HAD TO
ACCELERATE BACK TO 70 MPH,,IT CONTINUED THIS MASSIVE SHAKING AND LOSS OF POWER ALL THE WAY UP
THE HILL, PS | WAS NOT TOWING A THING! | IMMEDIATELY CALLED MATT AND HE SAID TO BRING IT IN (1 WAS 3
HOURS AWAY), HE SAID TO GO TO A FORD DEALER,,SO | CALLED MIDWAY FORD IN HURRICANE WV.DROPPED
TRUCK OFF AT 11:00 AM AND A SERVICE MAN TEST DROVE IT ABOUT 40 MILES UNTIL HE WAS ABLE TO GET A
CODE TO SHOW THE MISFIRE ON CYLINDER SIX, HE SAID HE HAD NO CLUE WHAT COULD BE WRONG, BUT
SOMETHING IS DEFINITELY WRONG AND | SHOULD BE CAREFUL OF A SERVICE ENGINE LIGHT COMING ON FOR |
COULD SEVERLY DAMAGE MOTOR. SO I PICKED UP A TRAILER TO HAUL TO JANE LEW WV FOR WORK, IN
WHICH IT HAPPENED AGAIN , THIS TIME AT ABOUT 60 MPH WITH TRAILER, NO RAIN, AND | ACTUALLY HAD TO
GET OFF THE INTERSTATE BECAUSE THE FULL LOSS OF POWER HAD TAKEN MY SPEED TO 30 MPH, WHEN |
REGAINED POWER, A CO- WORKER WAS FOLLOWING ME SAID A MAJOR PUFF OF BLACK SMOKE CAME OUT
EXHAUST AND THE SMELL WAS HORRIBLE. | WAS TALKING TO MATT ON MY PHONE WHEN THIS INCIDENT
HAPPENED, DRIVING ON INTERSTATE 79 (HEADING NORTH).

Action: DOCUMENT ADDITIONAL INFORMATION

b SR AL TS Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 8164 MI Comm Type: INBOUND CUSTOMER
EMAIL
Analyst Name: DEW ’
(TDEW1), TARA Analyst: TDEW1
Action Date: 05/23/2012 Action Time: 13.41,39.806 Action Data: No

Comments CSM TARA REC'D THE FOLLOWING EMAIL PART 2: MATT SAID HE WANTED THE TRUCK ASAP, SO |
HAD TO LEAVE WORK AND DRIVE TO WELLSBURG SO SERVIC AT ALLIETTA COULD SEE AND FIX, (THEY SAID IT
SOUNDED LIKE MOISTURE BUT DIDN'T KNOW. BEFORE | GOT TO ALLIETTA | CALLED A FRIEND WHO IS IN THE
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FORD F150 FORUM AND HE LOOKED UP WHAT WAS GOING ON AND GAVE ME CODES AND TSB FROM OASIS. |
GAVE THIS INFORMATION TO ALLIETTA FORD, THEY HAD NO CLUE EITHER! WELL NO FIX THAT TRIP JUST
WORDS OF ENCOURAGEMENT THAT FORD IS AWARE AND WORKING ON PROBLEM, | AM SUPPOSE TO LIVE
WITH THE FACT THAT | AM NOW A CRASH DUMMY FOR FORD, NO RHYME OR REASON FOR LOSS OF POWER,
BUT PUT MYSELF IN HARMS WAY ON BUSY INTERSTATE DRIVING AND HOPE THE GOOD LORD IS WATCHING
OVER ME. NOW LETS GO TO MY NEXT DAY. | DROVE ALL THE WAY TO THE BOTTOM OF OUR STATE WV TO
WORK IN MCDOWELL COUNTY (PS, NO HAULING A TRAILER), AS | WAS COMING OFF A MOUNTAIN NEAR WAR,
WV A COAL TRUCK WAS FAST APPROACHING ME, | WAS DRIVING ABOUT 40 MPH, WINDING MOUNTAIN STATE
PAVED ROAD, | IMMEDIATELY ACCELERATED TO GET THE HECK OQUT OF HIS PATH, SO HE DID NOT CRASH INTO
ME, WHAT DO YOU KNOW, THE ENGINE TOOK A LOSS OF POWER AGAIN, AND ALL | SAW WAS THE COAL TRUCK
LAYING RUBBER AND COMING UP BESIDE ME IN A NO PASSING ZONE JUST TO AVOID THIS WORTHLESS
ENGINE, | ACTUALLY THOUGHT | MAY DIE IN THIS ONE! BUT THAT'S OK WITH FORD, BECAUSE THEY ARE
WORKING ON A SOLUTION (ARE YOU KIDDING ME), | CALLED ALLIETTA AFTER | RECEIVED A COMPLIMENTARY
CALL TO SEE HOW WONDERFUL MY NEW 2012 40 SOME THOUSAND DOLLAR TRUCK HAS BEEN RUNNING! MATT
WAS NOT IN (AT AN AUCTION) CALL HIM IN AM, WENT TO THE HOTEL THAT NIGHT, DIDN'T SLEEP AT ALL, CALLED
ALLIETTA AT 9:00AM MATT IN MEETING LEFT MESSAGE HE WILL CALL BACK, | CALLED AT 10:00AM "MATT IS A
VERY BUSY PERSON AND HE HAS YOUR MESSAGE TO CALL!! 12:30PM | MAKE TO ALLIETTA FORD (NOT IN A
GOOD MOOD) | OFFER MATT MY KEYS TO MY TRUCK TO TAKE HIS FAMILY ON VACATION WITH, NO CHARGE,,
AND WELL HE DECLINED. | AM NOW TRUCKLESS, IN A RENT A CAR FROM ENTERPRISE (EDGE), BY THE WAY |
CANT PERFORM ALL MY DUTIES FOR WORK IN A CAR, BUT HERE | AM. | CALLED ALLIETTA FORD AND SPOKE
WITH A MECHANIC WHO TOOK MY TRUCK YESTERDAY AND PUTZED AROUND TOWN AND IT IS RUNNING GREAT.
THIS IS NOT A JOKE TO ME, | SPENT A LOT OF MONEY ON THIS TRUCK AND EXPECT IT TO OPERATE IN A SAFE
MANNER, 1 DO NOT TRUST THE V6 TWIN TURBO WHICH | LET ALLIETTA STEER ME INTO BECAUSE OF ALL THE
PROS ONIT, | WISH THEY WOULD HAVE TOLD ME IT WAS THE GREATEST THING SINCE SPILLED MILK! | NOW
HERE FROM MATT THAT FORD SAYS IT IS MY GAS AND | NEED TO RUN HI-TEST IN MY TRUCK SINCE | LIVE IN WV
(WE MUST BE SPECIAL MORONS). PLEASE CALL ME ASAP, | DON'T CARE WHAT TIME, | DO PREFER RIGHT-AWAY,
| AM PLANNING ON A VACATION IN EARLY JUNE. | HAUL A TRAVEL TRAILER AND FAMILY. IF | AM STUCK WITH
THIS TRUCK, I NEED TO KNOW SO | CAN INCREASE LIFE INSURANCE, GET "WILLS" IN PLACE ON THE REST OF
THEM AND SECURE LEGAL COUNCIL. A THANK YOU IS NOT DESERVED AT THIS TIME

Action: CREATE FOLLOW UP
Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 MI Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 05/24/2012 Action Time: 09.18.30.156 Action Data: Yes

Comments CSM TARA X77733; IBC FROM /23 - COMMENTS WERE NOT SAVED IN CUDL - CUST
STS HE IS FRUSTRATED W/ WHAT IS OCCURRING W/ HIS VEH - STS HE DRIVES AROUND THE STATE W/ HIS VEH
FOR HIS JOB AND SOMETIMES HAULS LOADS - STS THE DLRSHIP KEEPS ADV HIM THAT HE SHOULD WAIT FOR A
FIX-HE IS TO GO ON A TRIP IN MID-JUNE AND FEELS HIS VEH IS UNSAFE TO DRIVE HIS FAMILY AROUND IN -
CSM ADV APOLOGIZE FOR THE CONCERN YOU ARE EXPERIENCING - TSB SHOULD BE RELEASED IN THE NEXT
FEW WEEKS TO RECTIFY HIS CONCERN - CUST STS FMC IS ASKING HIM TO RISK HIS LIFE WHILE WE
DETERMINE A FIX FOR A DANGEROUS CONCERN - CSM ADV FMC ACKNOWLEDGES THE CONCERN BUT DOES
NOT FEEL IT IS A SIGNIFICANT SAFETY RISK TO CAUSE HARM OR DEATH - CUST STS HE DOES AND THAT IS
WHAT MATTERS - STS HE FEELS THAT EVERYONE IS TELLING HIM TO WAIT AND WAIT AND ALL THE WHILE HE IS
PAYING FOR A VEH THAT IS UNSAFE TO DRIVE - CSM ADV CAN LOOK INTO POSSIBILITY OF REIMB A MONTHS
VEH PAYMENT FOR THE INCONVENIENCE - CUST STS FMC WANTS HIM TO DRIVE UNSAFE VEH W/ HIS FAMILY
ACROSS COUNTRY AND HOPE NOTHING HAPPENS - CSM ADV CUST CAN ALWAYS RENT VEH IF HE FEELS THAT
VEH IS UNSAFE - IF VEH IS STILL @ DLR AT TIME OF VACATION, CSM WILL LOOK INTO POSSIBLE REIMB - CUST
STS THERE ARE NO RENTALS HE CAN GET FROM DLR THAT HE CAN TOW W/ - CSM ADV WILL HAVE TO RENT ON
HIS OWN TIME AND WE CAN REVIEW RECEIPTS FOR REIMB - CUST STS HE IS UNSURE OF WHAT HE WANTS TO
DO - THAT HE CAN'T BELIEVE THAT FMC DOESN'T ACKNOWLEDGE HIS CONCERNS AND GIVE HIM A NEW TRUCK
- CSM ADV UNDERSTAND CONCERNS BUT WILL HAVE TO WAIT FOR TSB RELEASE - ADV HAVE OFFERED
COMPENSATION OPTIONS FOR THE INCONVENIENCE BUT CAN DO NO MORE - CUST STS HE WILL THINK ABOUT
ITAND TO CONTACT HIM WHEN I HAVE BETTER INFO - CSM ADV WILL CONTINUE TO MONITOR VEH PROGRESS
@ DLR AND WILL F/U W/ HIM AFTER HE HAS MADE A DECISION - F/U W/ DLR 5/25

Data Element Name Data Value
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DATE OF FOLLOW UP: 05-25-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 M Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 05/25/2012 Action Time: 15.53.24.583 Action Data; Yes

Comments CSM TARA X77733; OBC TO SA STACEY - SA STS VEH HAS NOT EXHIBITED ANY ABMORMAL
CONCERNS - CUST HAS INFORMED DLR THAT HE WANTS OUT OF THE VEH - FINANCE DEPT IS LOOKING INTO
CUST REQUEST BUT DLR ISN'T SURE THEY WILL BE ABLE TO HONOR THE REQUEST - DP OUT ON VACATION - SA
TO CONTACT CSM BACK W/ MORE INFO

Data Element Name Data Value
DATE OF FOLLOW UP: 05-30-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 Mi Comm Type: PHONE

Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1

Action Date: 05/25/2012 Action Time: 16.03.12.306 Action Data: Yes

Comments CSM TARA X77733; OBC TO SA STACEY - SA STS VEH HAS NOT EXHIBITED ANY ABMORMAL
CONCERNS - CUST HAS INFORMED DLR THAT HE WANTS QUT OF THE VEH - FINANCE DEPT IS LOOKING INTO
CUST REQUEST BUT DLR ISN'T SURE THEY WILL BE ABLE TO HONOR THE REQUEST - DP OUT ON VACATION - SA
TO CONTACT CSM BACK W/ MORE INFO

Data Element Name Data Value
DATE OF FOLLOW UP: 05-30-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 MI Comm Type: PHONE

Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1

Action Date: 05/30/2012 Action Time: 15.03.10.802 Action Data: Yes

Comments CSM TARA X77733; OBC TO SA STACEY - SA STS THERE ARE NO NEW UPDATES SINCE CUST CAME
TO PICK UP HIS VEH - SA STS CUST INFORMED HER THAT HE WOULD PUT CAMERAS INSIDE AND OUTSIDE OF
HIS VEHICLE TO CAPTURE THE CONCERN AS IT IS HAPPENING AND THEN WILL FWD IT TO CSM - CSM ADV HAVE
PROVIDED CUST W/ OPTIONS FOR POSSIBLE COMPENSATION FOR INCONVENIENCE - CSM TO F/U W/ CUST 6/1

Data Element Name Data Value
DATE OF FOLLOW UP: 06-01-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 Ml Comm Type: PHONE

Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1

Action Date: 06/01/2012 Action Time: 16.13.58.743 Action Data: Yes

PE13-018 001185LC



Comments CSM TARA X77733; IBC FROM SA STACEY - SA STS CUST CALLED IN USING ABUSIVE LANGUAGE AND
STD THAT HIS VEH IS EXHIBITING THE CONCERN - CUST IS DEMANDING CSM CONTACT HIM RIGHT AWAY - CSM
ADV WILL F/U W/ CUST AS NEW INFO BECOMES AVAILABLE - DP TO RETURN 6/11 - F/U W/ CUST 6/6

Data Element Name Data Value
DATE OF FOLLOW UP: 06-09-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 Ml Comm Type: PHONE

Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1

Action Date: 06/08/2012 Action Time: 17.18.36.630 Action Data: Yes

Comments CSM TARA X77733; OBC TO SM STACEY - CSM ADV TSB 12-6-4 WAS RELEASED TODAY - WILL
ALLEVIATE CONCERN - SM TO CONTACT CUST - F/U W/ DLR AND CUST 6/12

Data Element Name Data Value
DATE OF FOLLOW UP: 06-12-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW up

Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 M| Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 06/12/2012 Action Time: 17.16.40.287 Action Data: Yes

Comments CSM TARA X77733; 08 EMAIL TO | EIIEEEEEEEE - RN /O OGIZE IN THE DELAY IN
GETTING BACK WITH YOU. | AM SURE BY THIS TIME STACEY HAS MADE YOU AWARE THAT FORD HAS
RELEASED THE FIX FOR YOUR CONCERN. THIS IS THE REPAIR THAT WE HAD BEEN WAITING ON. | UNDERSTAND
YOU WERE DUE TO GO ON VACATION SOMETIME THIS WEEK. | WILL FOLLOW UP WITH STACEY ON THURSDAY
TO CHECK ON THE STATUS OF REPAIRS. WHAT DAY IS BEST TO CALL YOU?

Data Element Name Data Value
DATE OF FOLLOW UP: 06-14-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: DOCUMENT ADDJTIONAL INFORMATION

Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 Mi Comm Type: OTHER

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 06/14/2012 Action Time: 14.51.18.254 Action Data: No

Comments 1B EMAIL FROM [IEEEEEEEEEE 74RA, | WANT TO RESPOND TO YOUR SUPERVISOR, | NO LONGER

WISH TO WAIT FOR YOUR CONVENIENCE TO C, SOR MAY CALL ME DURING THE DAY
BETWEEN 8:00AM AND 5:00PM AT ORD CUSTOMER

Action: CREATE FOLLOW UP
Dealer: 07072 ALLIETTA FORD ('I?Elpg\ul Desc: CUSTOMER CARE SOLUTIONS
Comm Type: OUTBOUND CUSTOMER

Odometer: 8164 MI EMAIL

PE13-018 001186LC



Analyst Name: DEW )
(TDEW1),TARA Analyst: TDEW1
Action Date: 06/14/2012 Action Time: 14.52.21.158 Action Data: Yes

Comments NI UNDERSTAND THE FRUSTRATION THAT YOU HAVE BEEN EXPERIENCING
REGARDING YOUR CASE. THE LAST TIME YOU AND | SPOKE, | PRESENTED YOU WITH TWO OPTIONS FOR
CUSTOMER SATISFACTION UNTIL THE REPAIR WAS RELEASED. AT THAT TIME YOU ADVISED ME THAT YOU
WOULD THINK ABOUT IT AND LET ME KNOW.AS THE REGIONAL CUSTOMER SERVICE MANAGER, IT IS MY JOB TO
ASSIST THE DEALERSHIP IN REPAIRING YOUR VEHICLE. UP TO THIS POINT, FORD MOTOR COMPANY HAS BEEN
COMMUNICATING TO YOU REGARDING THE RELEASE OF THE TECHNICAL SERVICE BULLETIN THAT WOULD
ALLEVIATE YOUR CONCERN. | HAVE BEEN DILIGENTLY WORKING YOUR CASE TO FIND A SATISFACTORY
RESOLUTION. | APOLOGIZE THAT YOU FEEL THE NEED TO SPEAK WITH SOMEONE OTHER THAN MYSELF
REGARDING YOUR CASE. AGAIN, AS THE REGIONAL CUSTOMER SERVICE MANAGER, IT IS MY JOB TO ADDRESS
ANY AND ALL CONCERNS YOU MAY HAVE. | WILL CONTINUE TO MONITOR THE STATUS OF VEHICLE REPAIRS
UNTIL THE CONCERN IS ALLEVIATED. IF YOU WISH TO NO LONGER COMMUNICATE WITH ME, | WILL STRICTLY
COMMUNICATE ONLY WITH ALLIETTA FORD UNTIL ALL CONCERNS ARE ADDRESSED.

Data Element Name Data Value
DATE OF FOLLOW UP: 06-15-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 MI Comm Type: OTHER

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 06/14/2012 Action Time: 16.06.49.924 Action Data: No

Comments CSM TARA X77733; IBVM FROM SM STACEY - SM STS CUST IS @ WILSON FORD AND THEY ARE
STATING THAT THEY ARE UNABLE TO PULL THE TSB THAT RESOLVES HIS CONCERN - PLS CALL - OBC TO SM
CHRIS @ WILSON FORD - SM STS TECH ASKED ABOUT TSB UPDATE FOR GREEN F-150 AND | ADV THAT GAS
PERFORMANCE TECH IS OUT TODAY AND WE WOULDN'T BE ABLE TO ADDRESS IT TODAY - | AM FAMILIAR W/
THE TSB - CSM ADV CUST CALLED HIS HOME DLR STATING SUCH - SM STS HE WILL FIND CUST AND EXPLAIN TO
HIM THEN WILL FIND QUT IF HE WANTS TO SCHED APPT FOR FURTHER REPAIR - OBC TO SM STACEY - CSM ADV
CALLED WILSON FORD AND SM IS GOING TO SPEAK W/ CUST - EXPLAINED THAT GAS PERFORMANCE TECH IS
QUT AND DLR NOT ABLE TO PERFORM TSB TODAY BUT CAN SCHEDULE HIM IN - SM THANKED CSM - SM
REQUESTING CASE BE CLOSED

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 07072 ALLIETTA EORD Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 8164 Ml Comm Type: INBOUND CUSTOMER
EMAIL
Analyst Name: DEW .
(TDEW1), TARA Analyst: TDEW1
Action Date: 06/15/2012 Action Time: 15.27.27.000 Action Data: No

Comments THE LAST TIME WE SPOKE | TOLD YOU | WOULD THINK ABOUT THE OFFERS YOU MADE, THEN YOU
TOLD ME YOU WOULD CHECK BACK IN 3 DAYS, WELL, ITS BEEN WAY LONGER THAN 3 DAYS, YOU ALSO TOLD
ALLIETTA THAT YOU OR YOUR SUPERVISOR WAS GOING TO CALL ME, BEFORE MY TRIP,,.AND YOU DID NOT. SO
WHAT TYPE OF REGIONAL CUSTOMER SERVICE AM | GETTING, APPARENTLY JUST "IGNORE THE CUSTOMER"
AND HOPE HE WILL GO AWAY. NO ONE, OTHER THAN ALLIETTA FORD DEALERSHIP HAS COMMUNICATED WITH
ME, SO | WOULDN'T TRY TO SQUEEZE FORD MOTOR COMPANY AS THE SOURCE OF COMMUNICATION! ITS
WRONG! I'LL RESPOND FOR NOW WITH YOU SINCE IT IS AGAINST YOUR BETTER JUDGMENT TO LET ME (THE
CUSTOMER) SPEAK WITH YOUR SUPERVISOR.JACK MCINTOSHA FORD CUSTOMER

Action: CONCERN ADDRESSED

PE13-018 001187LC



Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 Ml Comm Type: PHONE

Analyst Name: CYR APRIL  Analyst: ACYR

Action Date: 06/15/2012 Action Time: 16.58.38.120  Action Data: Yes

Comments CSM APRIL 77702 FOR CSM TARA - OBC TODLR - TT SA JOEY WHO COULD NOT VERIFY IF PART WAS
ORDERED, IF ANYTHING WAS ON BACKORDER, IF CUSTOMER HAD BEEN CONTACTED RECENTLY, IF CUST HAD
REPAIR ELSEWHERE, IF CUST WOULD CHOOSE ESP OR VEHPAY THAT CSM TARA OFFERED - CSM APRIL
ADVISED THE FOLLOWING: DLR TO CALL CSM APRIL MON AM AND PROVIDE PART ARRIVAL ETA (OR FCSD/COR
IF ANY PART IS ON BO), ANY INFO FROM SM PERTAINING TO CUST DECISION FOR GOODWILL OFFER (IE ESP OR
VEH PAY ETC) - ADVISED CASE IS CLOSING AT THIS TIME AND WILL RE-OPEN WHEN VEHICLE CONCERN IS
BEING ADDRESSED AT A FORD DEALERSHIP.

Data Element Name Data Value
CUSTOMER'S LTV SCORE 91
PARTS ESCALATION USED? (YIN) Y
TECH ASSIST (FSE INVOLVED) USED? (Y/N) N
TECH HOTLINE CONSULTED? (Y/N) N
ESP USED? (Y/N) N
SCP USED? (Y/N) N
X-PLAN USED? (Y/N) N
CLP FINANCIAL ASSIST PROVIDED? (Y/N) N

~ESTIMATED REPAIR COST(@WARR RATES) (§)
~CUSTOMER'S SHARE OF REPAIR COST ($)
—-DEALER'S SHARE OF REPAIR COST-P18 ($)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
—~FORDS'S SHARE OF REPAIR COST-P11 (§)

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) N
Action: CREATE FOLLOW UP
Dealer: 07072 ALLIETTA FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8164 M| Comm Type: PHONE
Analyst Name: KEIZUR MARTHA  Analyst: MKEIZUR
Action Date: 06/15/2012 Action Time: 16.59.53.150 Action Data: Yes

Comments NEED TO RESOLVE QUESTIONS ON RECEIPTS WITH CUSTOMER.

Data Element Name Data Value
DATE OF FOLLOW UP: 06-18-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Ford Confidential
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Server: AWS QA
Claims loaded through: 14-MAR-2013

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 15-MAR-13
Note: All Costs are in US Dollars ~ Server Name: AWS QA Claims loaded through

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL . R __ VRT VRT
v % J 3 =F ] . =
N VL VL DER CAB SERIES TYPE CD  CD  COD DATE DATE DEALER CNT 115 WCC PREF BASE  SUFF " pow
- 15
werew ErscrjiiFs TF6 F  TBC TAM TE  AF  T/C3  T/KW FEB- MAR- 144445  USA 2 6Y0S = MAINT ¢ F09 SXX
012 2012
AWS Claim Key: 897595 Doc#: 05041001 Trx Code: 0968S  LaborHrs:  1.I  Labor Cost: 2773 Material Cost: 2306 Total Cost: 50.79
Dir Cd-Sub Cd: 07072+ Name: ALLIETTA FORD Ph: 3047370211 Sewv SOY usa RegCd: NA  Repr Date:20-APR-2012

Cust Comments: THE WORKS MOTORCRAFT PREMIUM SYNTHETIC BLEND D FILTER CHANGE ROTATE TIRES INSPECT BRA KES BATTERY BELTS HOSES TOP OFF FLUIDS

VFG CCC CD

V99 AY9 82

DIST(Mile):d4615

CHANGED OIL AND FILTER, CHECKED BELTS, HOSES, AND ALL FLUIDS ROTATED TIRES CHECKED AND ADJUSTED TIRE PRESSURES TO SPECS 5000 MILE PREM

Tech Comments:

V99 A99 §2

V99 AY99 82

Va9 A99 82

5K SERVICE
20- 15-
IFTFW IF.T.‘iL'I—-Fﬁ T/F6 F T/BC T/AM T/E AF T/C3 T/KW FEB- MAR- 44445 USA 3  6Y0s * ESPRCR * FO9  SXX
2012 2012
AWS Claim Key: 1112444 Doc#: 05110801 Trx Code: RCR Labor Hrs: 0 Labor Cost: ] Material Cost: 30 Total Cost: 30
Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: WV g:;? USA Reg Cd: NA  Repr Date:08-JUN-2012 DISTiMile): 7598
Cust Comments: ESP RENTAL COUPON
Tech Comments: ESP RENTAL COUPON #241410012
20- 15-
JI'TI"\’VIIE'I'SCI"- F6 T/F6 F T/BC T/AM T/E AF T/C3 T/KW FEB- MAR- 144445 usa 3 6YUs * ESPRCR * FO9  SXX
2012 2012
AWS Claim Key: 1412454 Doc#: 05110807 Trx Code: RCR Labor Hrs: 0 Labor Cost: 0 Material Cost: 30 Total Cost: 30
Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: WV E:Iry USA Reg Cd: NA  Repr Date:08-JUN-2012 DIST(Mile):7598
Cust Comments: ESP RENTAL COUPON
Tech Comments: RENTAL COUPON 241440005
20- 15
IFTEW n;m:r- F6 TF6 F  T/BC TAM TE  AF  T/C3  T/KW FEB- MAR- 144445  USA 3 GY0S *  ESPRCR *  F09 SXX
2012 2012
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AWS Claim Key: 141245 Doc#: 05110809 Trx Code: RCR Labor Hrs: ] Labor Cost: ] Material Cost: 30 Total Cost: 30

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 3047370211 St: WV g:l”’ USA RegCd: NA  Repr Date:08-JUN-2012 DIST{Mile):759%

Cust Comments: ESP RENTAL COUPON

Tech Comments: RENTAL COUPON 241440007
20- 15-

IFTFW II'JTS{‘FI- F6 TF6 F T/BC  TIAM  TE AF TIC3  T/KW FEB- MAR- 144445 USA 3 6Y05 * ESPRCR *  F09 SXX V99 A99 82
2012 2012

AWS Claim Key: 1412453 Doc#: 05110806 Trx Code: RCR Labor Hrs: 0 Labor Cost: u Material Cost: 30 Total Cost: 30

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: WV E:;y USA Reg Cd: NA  Repr Date:08-JUN-2012 DIST(Mile):7598

Cust Comments: ESP RENTAL COUPON

Tech Comments: RENTAL COUPON 241440004
20 15-

wrrrw Etscr [ s TF6 F  T/BC TAM TE  AF T3 TKW FEB- MAR. 144845  USA 3 6Y0S *  ESPRCR *  F09 SXX V99 AY9 82
2012 2012

AWS Claim Key: 1412452 Doc#: 05110804 Trx Code: RCR Labor Hrs: ] Labor Cost: i Material Cost: 30 Total Cost: 30

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: wv E:lry USA Reg Cd: NA  Repr Date:(1§-JUN-2012 DIST(Mile):7598

Cust Comments: ESP RENTAL COUPON

Tech Comments: COUPON 241440003
20- 15-

IFTI"W:IE'I'F(.‘I‘. F6 T/F6 F T/BC T/AM T/E AF TiC3 T/KW FEB- MAR- 44445 USA 3 6YDS * ESPRCR * FO¥ SXX V99 A9Y §2
012 2012

AWS Claim Key: 1412451 Doc#: GS110803 Trx Code: RCR Labor Hrs: 0 Labor Cost: 0 Material Cost: 30 Total Cost: 30

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St WV (6:';1 USA Reg Cd: NA  Repr Date:08-JUN-2012 DIST(Mile): 7598

Cust Comments: ESP RENTAL COUPON

Tech Comments: ESP RENTAL COUPON # 241440002
20- 15-

1FITEW I{'I'j(,’F- F6 TiF6 F T/BC TAM  TIE AF TIC3 T/KW FEB-  MAR- 144445 USA 3 6Y05 * ESPRCR * FOU  SXX V99 AYY 82
012 2012

AWS Claim Key: 1412450 Doc#: 05110802 Trx Code: RCR Labor Hrs: 0 Lubor Cost: 0 Material Cost: 30 Total Cost: 30

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St Wv é:iry USA Reg Cd: NA  Repr Date:08-JUN-2012 DIST(Mile):7598

Cust Comments: WHILE DRIVING THE TRUCK JUST BOGS DOWN WORKING ON UPDATE

Tech Comments: RENTAL COUPON 241440008
20- 15-

IFTIAY IETS( ZI'-]-'(: T/F6 F T/BC  TIAM T™E AF TIC3 T/KW FEB- MAR- 144445 Uusa 3 6Y05 * ESPRCR * FO9  SXX Vi9 ALY E2
2012 2012

AWS Claim Key: 1412455 Doc#: 05110808 Trx Code: RCR Labor Hrs: 0 Labor Cost: 0 Material Cost: 30 Total Cost: 30

PE13-018 001190LC



Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: Wv E;“ UsA Repg Cd: NA  Repr Date:08-JUN-2012 DIST{Mile):7598

Cust Comments: ESP RENTAL COUPON

Tech Comments: RENTAL COUPON 241440006
20- 15-

ETEW L 5(.‘!--(:- T/F6 F TMBC T/AM T/E AF TIC3 T/KW FEB- MAR- 44445 Usa 3 6YO0s * ESPRCR * Fo9  SXX VY9 AYY 82
2012 2012

AWS Claim Key: 1440965 Doc#: (5110805 Trx Code: RCR Labor Hrs: 1] Labor Cost: i Material Cost: 30 Total Cost: 30

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: WV E:lry USA Reg Cd: NA  Repr Date:08-JUN-2012 DIST(Mile):7598

Cust Comments: ESP RENTAL COUPON

Tech Comments: 241440004 ESP RENTAL COUPON
20)- 15-

IFTFW IETS(C 'F-Fﬁ TiF6 F T/BC  T/AM T/E AF T/C3 T/KW FEB- MAR- 144445 Usa 4 6Y05 * MAINT * FO9  SXX V99 AYY 2
2012 2012

AWS Claim Key: Lisnil]l Doc#: 01767101 Trx Code: (9685  Labor Hrs: 9 Labor Cost: 22.58 Material Cost:  27.13 Total Cost: 49.71

Dir Cd-Sub Cd: 07482-* Name: WILSON FORD, INC Ph: 304-3630500 St: Wv g:-y Usa Reg Cd: NA  Repr Date:14-JUN-2012 DIST(Mile): 10356

Cust Comments: PERFFORM 10K MAINT CHANGE OIL/FILTER ROTATE TIRES

Tech Comments: CHANGED OIL/FILTER ROTATED TIRES AND MULTI POINT INSPECTION OK AT THIS TIME.RETURNED TO OWNER

S— - - s

IFTFW | n'rsr'ra- F6

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:
Tech Comments:

T/F6 F T/BC  T/AM TIE
16310650 Doc#: (5156603 Trx Code:
07072-* Name: ALLIETTA FORD

AF

507
Ph:

TIC TIKW

Labor Hrs:
304-7370211

20-
FEB-
2012

S
St: WV

I5-

MAR- 144445 USA 5 IFBl *  G6K775 ¢+ F04 SI1 V52 D36 42
2012

Labor Cost: 37.19  Material Cost: 10,04 Total Cost: 4723

g:?' USA RegCd: NA  Repr Date:]3-JUL-2012 DIST(Mile):15056

HESITATION JERKING WHEN GOING UPHILL TRUCK BO GS DOWN SPOKE TO TARA AT FORD CUSTOMER HAS OP EN CUDL PERFORM TSB 120604 PER FORD
PERFORMED TSB 12 06 04 INSTALLED CAC DEFLECTR PLATE AND REPROGRAMMED PCM

IFTIW ) lI‘I'i('f- F6

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:
Tech Comments:

AWS Claim Key:
Dir Cd-Sub Cd:

FETIW T 3¢ 'f'-F(}

TF6 F T/BC

1650644 Doc#: (05156601 Trx Code:

07072-* Name: ALLIETTA FORD

T/IAM T/E

AF

09688

Ph:

T/C3 T/IKW

Labor Hrs:

304-7370211

20-
FEB-
2012

St wWv

15
MAR- 144445 USA 5 6Y0S * MAINT *  F09 SXX V99 A99 §2
2012

Labor Cost: 28,64 Material Cost:  23.06 Total Cost: 51.7

g;’_” USA RegCd:  NA  Repr Date:13-JUL-2012 DIST(Mile): 15056

THE WORKS MOTORCRAFT PREMIUM SYNTHETIC BLEND D FILTER CHANGE ROTATE TIRES INSPECT BRA KES BATTERY BELTS HOSES TOP OFF FLUIDS

15000 MILE PREM 5K SERVICE

R i A B

T/F6 F TBC  T/AM T/E AF
1732820 Doc#: (062743A Trx Code: Pl
07318-* Name: BEDFORD FORD LINCOLN. INC. Ph:

THIC3 TIKW

Labor Hrs:

814-6238154

20-
FEB-
2012
.9

St: PA

15-

MAR- 144445 USA 5 2B0OZ BL3IZ 12029 £ Fi4 Sl V29 E29 42
2012

Labor Cost: 729  Material Cost: 5888 Total Cost: 13178

Ctry USA Reg Cd: NA  Repr Date:20-JUL-2012 DIST{Mile): 1 61122

PE13-018 001191LC



Cust Comments:

Tech Comments:

Cd:

CUSTOMER STATES CHECK ENGINE LIGHT ON
CHECK ENGINE LIGHT ON TEST EEC SYSTEM CODE P0306 PERFORM POWER BALANCE DCL DISPLAY IGNITION TEST ROAD TEST WITH SERVICE MANAGER
REMOVE CYLINDER 6 COIL FOUND SEAL AT TOP DISTORTED AND OU OF POSITION REPLACE COIL AND RETEST OK

20- 15-

verewierscr | es TF6 F  T/BC T/IAM  T/E AF TIC3  CTKW FEB-  MAR. 144445  USA 5 6Y20 *  VEHPAY *  FO9 SXX V99 AYY 82
2012 2012

AWS Claim Key: 1710887 Doc#: 05169501 Trx Code: P11 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 708.32

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St WV 1:;‘_” USA Reg Cd: NA  Repr Date:24-JUL-2012 DIST(Mile): 16088

Cust Comments: REIMBURSEMENT REIMBURSE CUSTOMER FOR 708.32 AUTHOR MO083J P11

Tech Comments: REIMBURSE CUSTOMER FOR VEHICLE PAYMENT PER FO RD
2. 15

erew e s e TF6 F  T/BC TAM TE  AF T3 T/KW FEB- MAR- 144445  USA 5 2B02 * 12029  *  FO9 SXX V99 A99 82
2012 2012

AWS Claim Key: Juuille Doc#: U62957A Trx Code: P11 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost:  137.6

Dir Cd-Sub Cd: 07318-* Name: BEDFORD FORD LINCOLN, INC. Ph: B14-6238154 St: PA (é:’n‘ UsA Reg Cd: NA  Repr Date:27-JUL-2012 DIST(Mile): 16023

Cust Comments: RENTAL REFUND AS PER FORD CAC TERA . REFUND TO CUSTOMER $13 7.60

Tech Comments: REFUND TO CUSTOMER FOR RENTAL CAR INVOICE 3058 137.60
20- 15-

IFTFW JF‘:T.‘?(T-F() TIF6 ¥ T/BC T/IAM T/E AF TIC3 T/IKW FEB- MAR- 144445 USA 6 6YO0S * MAINT * Fog  SXX V99 A99 B2
2012 2012

AWS Claim Key: 1943501 Doc#: 05209701 Trx Code: 09685  Labor Hrs: 1.1 Labor Cost: 28.64 Material Cost: 3258 Total Cost:  61.22

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: WV Ctry USA Reg Cd: NA  Repr Date:20-AUG-2012 DIST(Mile): 19393

Cust Comments:
Tech Comments:

Cd:
THE WORKS MOTORCRAFT PREMIUM SYNTHETIC BLEND D FILTER CHANGE ROTATE TIRES INSPECT BRA KES BATTERY BELTS HOSES TOP OFF FLUIDS
20000 MILE PREM 5K SERVICE

20- 15-

evew TS Fo TF6  F CT/BC  TIAM  TIE AF T/IC3  T/KW FEB-  MAR. 144445  USA 6 2G04 *  DIAG *  Fo4 SI11 V52 D03 82
2012 2012

AWS Claim Key: 2055434 Doc#: 05215502 Trx Code: E84 Labor Hrs: 2 Labor Cost: 1488  Material Cost: 0 Total Cost: 14.88

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: Wv g:‘ry usa Reg Cd: NA  Repr Date:23-AUG-2012 DIST(Mile): 19455

Cust Comments:
Tech Comments:

CUSTOMER STATES THAT HE HAD TO GET BATTERY JU MPED TO START TRUCK CHECK THE CHARGING SYSTEM
CHECKED CHARGING SYSTEM OKAY LOAD TESTED BATT ERY OKAY ALL WORKING WITHIN SPECIFICATIONS

s i ) I o1 T Wt n

n 15

nerewierser | Ee T/F6  F T/BC  T/IAM  TIE AF TIC3 T/IKW FEB-  MAR- 144445 USA 6 4C03 BL3Z SE212 E Fo4  Sit V29 E29 12
2012 2012

AWS Claim Key: 2077545 Doc#: 05215508 Trx Code: s07 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 0

Dir Cd-Sub Cad: U7072-* Name: ALLIETTA FORD Ph: 304-7370211 St: WV Ctry USA Reg Cd:  NA  Repr Date:23-AUG-2012 DIST(Mile): 19455

PE13-018 001192LC



Cust Comments:
Tech Comments:

Cd:
CHECK ENGINE LIGHT COMES ON AND IT BOGS DOWN WHILE DRIVING UNDER LOAD
IDS TEST CODE PO430 REPLACED LEFT SIDE CAT CO NVERTER PER TSB 120604

20- 15-

IFTFW T ‘?I'F- 6 T/F6 F T/BC  T/AM TIE AF TIC3 T/KW FEB- MAR- 144445 USA 8 5C02 = 4602 * Fis  S05 V39 NSI 4]
2012 2012

AWS Claim Key: 2sent Doc#: 05289301 Trx Code: E84 Labor Hrs: 5 Labor Cost: 37.19  Material Cost:  11.9 Tatal Cost: 49,09

Dir Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: WV gtdry USA Reg Cd: NA  Repr Date:15-0CT-2012 DIST(Mile):25243

Cust Comments: CUSTOMER STATES THERES A CLANKING NOISE

Tech Comments: PERFORMED TSB R & R REAR DRIVESHAFT AND LUBED SLIP YOKE
20 15-

Hrew 11."1'5(1'- F6 TIF6 F T/BC  T/AM TIE AF TIC3 T/KW FEB- MAR- 144445 UsSA B 6Y05 * MAINT * FO9 SXX VY99 A99 82
2012 202

AWS Claim Key: 2456610 Doc#: 05289302 Trx Code: 09685 Labor Hrs: 9 Labor Cost: 2343  Material Cost: 3258 Total Cost: 56,01

Mr Cd-Sub Cd: 07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: WV g:{y USA Reg Cd: NA  Repr Date:15-0CT-2012 DIST(Mile):25243

Cust Comments:
Tech Comments:

IF'TI-\\-'IIL'I'S('I'- Fe

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:
Tech Comments:

THE WORKS MOTORCRAFT PREMIUM SYNTHETIC BLEND D FILTER CHANGE ROTATE TIRES INSPECT BRA KES BATTERY BELTS HOSES TOP OFF FLUIDS
25000 MILE PREM 5K SERVICE

e

20- 15-
TIF6 F T/BC  T/AM T/E AF TIC3 T/KW FEB- MAR- 144445 USA 10 6Y05 * MAINT * F9  SXX Vo9 ALY B2
2012 2012
1231685 Doc#: 05372101 Trx Code: 09685  Labor Hrs: Y Labor Cost: 2343 Material Cost:  32.58 Total Cost:  56.01
07072-* Name: ALLIETTA FORD Ph: 304-7370211 St Wy k:‘,‘{ USA Reg Cd: NA  Repr Date:10-DEC-2012 DIST(Mile):31062

THE WORKS MOTORCRAFT PREMIUM SYNTHETIC BLEND D FILTER CHANGE ROTATE TIRES INSPECT BRA KES BATTERY BELTS HOSES TOP OFF FLUIDS

premium 5k service

erew erscr [ ee

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:
Tech Comments:

20- 15-
T/IF6 F T/IBC T/IAM T/E AF TIC3 T/KW FEB- MAR- 144445 Usa Il 6YOs * MAINT * Fuo  SXX V99 A99 R2
2012 2012
3480565 Doc#: 05434701 Trx Code: 09685  Labor Hrs: 9 Labor Cost: 2343  Material Cost:  31.48 Total Cost: 5491
07072-* Name: ALLIETTA FORD Ph: 304-7370211 St: WV g:.ry USA Reg Cd: NA  Repr Date:24-JAN-2013 DIST(Mile):35489

THE WORKS MOTORCRAFT PREMIUM SYNTHETIC BLEND D FILTER CHANGE ROTATE TIRES INSPECT BRA KES BATTERY BELTS HOSES TOP OFF FLUIDS
30000 MILE PREM 5K

o g e B

Any comments? You can contact
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL
¢ oldor Noniben
 Previous [l Next | HERHIgRs RUaRs
Report Detail Section : View Details - Attachments: 0
Report# : CGTDQO02 NHL Received: 07/20/2012
CCRG/EPRC: ; Reviewed Status: Date:
I 2012,F150 4X4 ,F150 ,SUP 0 .
Vehicle: CRW,STYSD ,1FTFW1ETSCF Build Date: 02/20/2012
Odometer : 22,357 M Engine: i Callbration: .4 30N
= - 3.73 ;

Transmission: 6RBOE Axle: LOCK A/C: YES
Dealer: USA 07072 Allietta Ford Phone#: 83;(;41) -

- ) West .
City: Wellsburg State: Virgini Country : USA
Originator: RICHARD BOILINGER
Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional RUNS ROUGH ON ACCELERATION
Symptom:
Fix: Causal Component :
Condition Code:

Hotliner: DCHATFIE Phone: Regn Cd: G4 Pittsburgh

Engineering: Phone: TAR:
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Dir Contact: RICHARD BOILINGER Phone: 000 000-0000 Title Cde: T

KOEO:

KOEC: P0306 P0430

KOER:

Comments:

REPAIR

RECOMM

REPAIR

07/20/2012 12:29PM DCHATFIE

WEB FORM DATA - CONCERN:CUSTMER WAS DRIVING IN THE RAIN FOR A COUPLE
OF HOURS AND WENT TO PASS A TRUCK AND HIS TRUCK STARTED TO MISS UNDER
ACCEL DIAGNOSTICS: IDS TEST PARTS REPLACED:NONE TECH

QUESTION:ANY KNOWNS? WE DROVE TRUCK AND COULD NOT DUPLCLATE. TSB
12-6-4 WAS ALREADY PEFORMED.IT WAS RAINING WHEN WE DROVE IT.IT WAS AT
ANOTHER DEALER FOR THE SAME THING

07/20/2012 12:29PM DCHATFIE

RICHARD, THE CONCERN WILL NEED TO BE DUPLICATED TO DETERMINE THE

ROOT CAUSE. WHILE ATTEMPTING TO DUPLICATE, IT IS RECOMMENDED TO
MONITOR THE FOLLOWING PID"S APP(%), BARO(PRESS), CHT(TEMP),
CYL_(1-6)_ACCL, EQ_RAT11 (RATIO), EQ_RATIO21 (RATIO), FRP (PRESS),
FRP_DSD, GEAR, KNK_CNTR_CYL (1-6), KNK_RATE_LRND, LOAD, LONGFT1,
LONGFT2, MAP(PRESS), NUM_MISFIRE, OCTADJ_R_LRND, 02511_CUR, 02521_CUR,
RPM, RUNTM, SHRTFT1, SHRTFT2, TQ_CNTRL, TR, VPWR, VREF, VSS TO SEE IF

A FAULT CAN BE VERIFIED. PLEASE FEEL FREE TO UPDATE THIS REPORT WITH

THE UPDATED PID INFORMATION IF THE CONCERN CAN BE DUPLICATED.
09/12/2012 09:17AM DCHATFIE

WEB FORM DATA - CONCERN:CHECK ENGINE LIGHT ON. RUNS ROUGH AND LACK OF
POWER DIAGNOSTICS: IDS DIAG. DTC P0430 FOR CAT EFFECIENCY BELOW
THRESHOLD. TSB 12-06-04 ALREADY PERFORMED PARTS

REPLACED:NONE TECH QUESTION:WE HAVE BEEN THRU THE RINGER ON THIS

ONE. CUSTOMER HAS A HISTORY OF CONTINUOUS MISFIRE CONCERNS ON VEHICLE.

TSB 12-06-04 HAS ALREADY BEEN PERFORMED AND LATEST CALIBRATION HAS
BEEN DEPLOYED INTO VEHICLE. THE CODE IS FOR THE SAME CAT THAT WAS

PE13-018 001195LC



RECOMM

REPLACED UNDER THE TSB. CUSTOMER HAD THE VEHICLE AT ANOTHER FORD
DEALERSHIP OVER THE LABOR DAY WEEKEND AND CLAIMS IT HAD MISFIRE CODES
AGAIN....WE CALLED THAT DEALERSHIP AND WE ARE CURRENTLY WAITING FOR
THEM TO LET US KNOW WHAT MISFIRE CODES WERE GENERATED WHEN THEY
CHECKED IT. MY QUESTION IS....WHATS THE FIX FOR THIS CONCERN? WE HAVE
DONE EVERYTHING THAT HOTLINE, PERTINANT TSBS AND THE FSE HAS SUGGESTED
BUT CANT RESOLVE THE CONCERN. CAN YOU PROVIDE AN ALTERNATE DIRECTION
FOR US TO FOLLOW TO HELP THE CUSTOMER AND REPAIR THE VEHICLE ??
09/12/2012 09:17AM DCHATFIE

JERRY, IT IS POSSIBLE THAT A CHARGE AIR COOLER CONDENSATION MISFIRE

MAY BE OCCURRING EVEN AFTER CAC DEFLECTOR INSTALL AND PCM
REPROGRAMMING AS PER TSB 12-6-4. NOT ALL F-150 GTDI MISFIRES ARE

RELATED TO MOISTURE BUILD-UP IN THE CHARGE AIR COOLER. IT WILL FIRST

BE NECESSARY TO DETERMINE IF THE MISFIRE IS RELATED TO ACTUAL
CONDENSATION OR RELATED TO ANOTHER COMPONENT/SYSTEM. IF THE

CONCERN CAN BE DUPLICATED DURING A ROAD TEST ON A REGULAR BASIS, THEN
IT IS MOST LIKELY NOT A CONDENSATION CONCERN. IT IS RECOMMENDED TO
MONITOR THE FOLLOWING PID 'S APP(%), BARO(PRESS), CHT(TEMP),
CYL_(1-6)_ACCL, EQ_RAT11 (RATIO), EQ_RATIO21 (RATIO), FRP (PRESS),
FRP_DSD, GEAR, KNK_CNTR_CYL (1-6), KNK_RATE_LRND, LOAD, LONGFT1,
LONGFT2, MAP(PRESS), NUM_MISFIRE, OCTADJ_R_LRND, 02S11_CUR, 02S21_CUR,
RPM, RUNTM, SHRTFT1, SHRTFT2, TIP_PRS-BOOST, TQ_CNTRL, TR, VPWR, VREF,
VSS AND SEE IF A COMPONENT CONCERN CAN BE IDENTIFIED. IF THE

MISFIRE/S CAN BE ISOLATED TO A SPECIFIC CYLINDER/S SWAP THE IGNITION
COMPONENTS (SPARK PLUG AND IGNITION COIL) WITH A KNOWN GOOD CYLINDER.
IF THE MISFIRE FOLLOWS THE COMPONENT SWAP, REPLACE THE FAULTY
COMPONENT AND RETEST. IF THE MISFIRE DOES NOT FOLLOW THE COMPONENT
SWAP, PERFORM A RELATIVE COMPRESSION TEST. IF ANY RELATIVE COMPRESSION
ISSUES ARE NOTED, PLEASE PERFORM A MANUAL COMPRESSION TEST TO FURTHER
ISOLATE THE CAUSE OF THIS CONCERN. IF NO COMPRESSION ISSUES ARE

NOTED, INSPECT THE FUEL QUALITY OF THIS VEHICLE. IF ANY FUEL QUALITY
ISSUES ARE NOTED, PLEASE DRAIN THE FUEL TANK, FILL THE VEHICLE WITH

PE13-018 001196LC



KNOWN GOOD FRESH FUEL AND RETEST FOR THE MISFIRE. IF NO FUEL
QUALITY ISSUES ARE PRESENT, PERFORM A HIGH PRESSURE FUEL SYSTEM TEST
WITH THE IDS. IF THE TEST INDICATES A CONCERN WITH AN INJECTOR,
REPLACE THE DAMAGED FUEL INJECTOR ON THE MISFIRING CYLINDER, AND
RETEST FOR THIS CONCERN. IF THE CONCERN CAN ONLY BE DUPLICATED
UNDER EXTENDED DRIVING, EXTREMELY HUMID OR RAINING CONDITIONS AFTER A
HARD ACCELERATION EVENT, THEN IT IS MOST LIKELY DUE TO CAC
CONDENSATION. RECOMMEND TO INSPECT THE THROTTLE PLATE AND CAC INTAKE
TUBE FOR SIGNS OF WATER OR WATER STAINS. IF THIS IS FOUND THE CONCERN
IS LIKELY DUE TO CAC CONDENSATION. ENGINEERING IS IN THE PROCESS OF
VALIDATING A FIX FOR THIS CONCERN AND REPAIR DIRECTION IS ANTICIPATED
SOON. PLEASE REPLACE THE BANK 2 CATALYST AND CONTINUE TO MONITOR OASIS
FOR UPDATES.
AUDIT 09/12/2012 09:17AM DCHATFIE
ODOMETER 16022 M CHANGED TO 22357 M BY DCHATFIE Download Options
AUDIT 09/12/2012 09:17AM DCHATFIE
DEALER 07318, , , USA CHANGED TO 07072, , , USA BY DCHATFIE

Folder Number: B File Report To This Folder File Report To A Folder JExists in Folder(s)
Add Commenss (Nexi_

Requester: MVALLA 15-Mar-2013
Report Summary Ford Proprietary, Private Retention: None
Server: ECCWS686
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12/19/2812

RUBFRT M. SILVERMAN'"
CRATG TIOR KIMMEL™"

' Member, PA B
* Member, NJ Bar
* Momber, DV, Rar

* Member, O Bar
¥ pdember, M1 Bar
"Ademher, NN Bar
* Member, UT Bor
* Member, TN Bar
* Member, WY Rar
¥ Member, DC Bur
¢ Membor, CA Bar
* Member Wi Rar
» Member TY Bar

99:88 2155408817 KIMMEL AND SILVERMAN
. PAGE Bl/@lm

E IATQUELINR €. HERRITT ™ "

KIMMEL & ﬁI LVERMAN -

AMY L. BRNNECOFT™A¢
CHRISTINA GILL ROSEMAN'*/
e o
1-300-LEMON LAW w mn}mmxcmrm"
+ i
wavw lomaniaw.cotn G L GINTILCORE'
ALFRED 1, TUMoLo "'
CORPORATE HEADQUARTERS CHRISTOPHER J, RULLEHER™
30 E. Butler Pike
Ambler, PA 16002 IT 2012DECZ1 amli 25
P (215) 540-8888 facL
F (215) 540-3817

WESTERN PA OFFICE, 110 Grant Stroot, Sufte 202, Pinsbargh, PA. 15219, P (412) 566-1001, F (412) 5661005

« Certlficel hy the New Jerep  NEW JERSEY OFFICE, Exécutive Quirters, 1930 E, Marltan Pike, Suite Q29, Cherry Hill, NJ 08003, P (85A) 425-8334, T (856) 216-7344

Swpreme Conrl ot ¢ Cioil Trial
Aitorney

DELAWARE OFFICE, 501 Silverside Roed, Suite 118, Wilmington, DE 19809, P (302) 791-9373, ¥ (302) 7919476
CONNE{TICUT OFFICE 136 Main Strect, Swite 301, Doniclson, CT 06239, P (860) R66-4380, F (R60) 263-0919
NEW YORK OFFICE, 1001 Av.nue of the Americas, | 2th Floor, New Yark, NY 10018, P (212) 719-7543, F (877) 617-2515
BUFFALO, NY OFFICE. 1207 Delaware Aveinic, Suits 440, Buffalo, NY 14209, P (T16) 332.6112, F (800) 863-1689
PLEASE WEMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

December 19, 2012

Ford Customer Relations Center
Via facsimile transmission only to (313) 845-5555

Re: - Ford

Vehicle: 2012 Ford F150

Date of Purchase: 02/01/2012

Place of Purchase: Matthew Kennedy, Marion
VIN: NONE

Dear Sir/Madam:

Please be advised that this office represents the above individual against Ford Motor

Company pursuant to the Ohio Lemon Law, Uniform Commercial Code, Consumer Sales
Practices Act, and the Magnuson-Moss Warranty Act. Kindly acknowledge our firm's
representation and direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF

COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attcntion to this matter. If you have any questions, please do not

hesitate to contact the undersigned.

Very truly yours,
@it

Christina Gill Roseman

-

CGRAI
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Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

Print
VIN: 1FTFX1ETZCF- Year: 2012 Mode!: F-SERIES Case: [N
Name: Owner Status: Original WSD: 2012-02-0
Symptom Desc: Primary Phone: ]
Reason Desc: DEALER GENERATED INFORMATION ISSUE = Secondary Phone:
Issue Type: 03 CONCERN Issue Status: CLOSED
Initial Customer Contact: 12/21/2012
Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT
Dealer: 02892 MATHEWS FORD MARION, INC. Origin Desc: DEALER
Odometer: 14706 M| Comm Type: VISIT
Analyst Name: JAMES B WOODSON Analyst: J-WOODSO
Action Date: 12/21/2012 Action Time: 14.03.29.221  Action Data: No
Comments 1FTFW1 EFQBF-
Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT
Dealer: 02892 MATHEWS FORD MARION, INC. Origin Desc: DEALER
Odometer: 14706 M Comm Type: VISIT
Analyst Name: JAMES B WOODSON Analyst: J-WOODSO
Action Date: 12/21/2012 Action Time: 14.07.35.710  Action Data: No

Comments THIS CUSOMER HAS A 2012 F150 WITH MULTIPLE PROBLEMS IN THE LAST FEW
MONTHS-- BATTERY 4 MONTHS AGO--ENGINE REPAIR A WEEK AGO-- AN IGNITION COIL THE
NEXT DAY AND A 2ND BATTERY FAILURE TODAY--REQUESTING ASSISTANCE FOR A LOYAL
FORD CUSTOMER

Action: CONCERN ADDRESSED

Dealer: 02892 MATHEWS FORD MARION. INC. Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 14706 M Comm Type: PHONE
Analyst Name: SHACKELFORD, .
TIFFAN| Analyst: TSHACKE2
: . Action Time: : ,
Action Date: 12/21/2012 14.21.13.779 Action Data: Yes

Comments CSM TIFFANI X 77783 = IBC FROM SM: SM ADV CSUT HAS HAD NUMEROUS
REPAIRS AND S LOSING CONFIEDENCE IN VEH/ ADV WILL UPLOAD PREIM MAINTENANCE
PLAN / CSM CLOSING CA

Data Element Name Data Value
CUSTOMER'S LTV SCORE 86
PARTS ESCALATION USED? (Y/IN) N

TECH ASSIST (FSE INVOLVED) USED? (Y/N) N

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 1/2/2013
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Customer Data Link - CuDL Page 2 of 2

TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (YIN)

SCP USED? (YN)

X-PLAN USED? (YIN)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
—~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST (3)
DEALER'S SHARE OF REPAIR COST-P18 ()
-DEALER'S SHARE OF REPAIR COST-OTHER(S)
-FORDS'S SHARE OF REPAIR COST-P11 ($)
CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

= 2238 Z

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 1/2/2013
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ROGERT M SILVERMAN . IACQUELINE ¢ HERRITT™™

ROBERT A. RAPKIN'
CRAIG THOR KIMMEL" I< I MMEL & SI L‘ ? E RMAN ANGELA K TROCCOL
FRED DAVIS'™ an”
PLC.

AMemiber, A Bar AMY L. BENNECOFF ™™
* Mumber, Nt Ber CHRISTINA GILL ROSEMAN"!®

* Member, DI Har RICHARD A SCHOLER”

Member NV Bar ] TARA L PAT'E‘{-,R::UH:_
" Member, MA Her I 'SOO'LEMON LAW W CHR [i?Pmﬂl:gt\’g g

[Meuber M3 o www lemonlaw.com 20 13 JOSEPH L. GENTILCORE

! ,I\J.«ur:«r. t;l;f;:’m J AN ALFRED J TUMOLO I1i*™
Member, ) i . % S e
Member, NH far CORPORATE HEADQUARTERS CHRISTOPHER 1. KELLEHER

" Member, €T Bar 30 E. Butler Pike

* Member, TN Bar Ambler, PA 19002

“ Memboer, WY Har P (215) 540-8888

Y Memiber, 10 Bar F (215) 540-8817

 Mewher, (A Hur B2 .

“ Member Wi Bar WESTERN PA OFFICE, 210 Grant Street, Suite 202. Pitishurgh, PA 15219, P (412) 566-1001. F (412) 566-1005

o Member TX Har . i ) Syl i
e v New Jorses NEW JERSEY OFFICE, Executive Quarters, 1930 £, Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344

geeme CimbE LI DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilinington, DE 19809, P (302) 791-9373. F (302) 7919476
CONNECTICUT OFFICE, 136 Main Street, Suite 301, Daniclson, CT 06239, P (860) 866-4380, F (860) 263-0919
NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7545, F (877) 617-2515
BUFFALOQ, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

January 3, 2013

Ford Motor Company
Customer Relationship Center
P.O. Box 6248

Dearborn MI 48126

Re: NI v. ¥ ord Motor Company

Vehicle: 2012 Ford F150

Date of Purchase: 02/01/2012 0GC LIT 2043JAN1S PM2i13E
VIN: NONE

Dear Sir/Madam:

Our firm represents the above referenced individual against Ford Motor Company for
claims pursuant to the Ohio Lemon Law, the Uniform Commercial Code, the Ohio Consumer
Sales Practices Act and the Magnuson Moss Warranty Act. My client is entitled to rescind this
transaction.

The vehicle has been serviced under warranty at Ford Motor Company authorized
dealerships numerous times for defects and nonconformities including indicator light, catalytic
converter, sputtering, transmission and a dead battery. These defects and nonconformities

substantially impair the use, safety and value of the vehicle. I have attached my client’s
contracts and repair invoices for your review.,

In the interest in resolving this matter without resort to litigation, please accept this
correspondence as a demand for settlement for repurchase or replacement under the Ohio Lemon
Law plus $1.750.00 in attorneys fees and costs.
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We will refrain from filing suit for twenty (20) days while you evaluate this matter.
Please feel free to contact the undersigned at 412-566-1001 or croseman(@lemonlaw.com if you
have any questions or wish to discuss settlement.

Very truly yours, 7

CGR/
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IR #: 15453 12032 HATHEWS FORD HARION, INC
*INVOICE*. . .. {bluuom ;@

DUPLICATE 1 S 1h155 Iﬂ?:;.;aér‘si\é%?:s MaFrlnn,{_?‘;-io;iggg?lzlgz
ne: - > ax: -
MARION, OH PAGE 1 SIePRONEWATS Line: 1 (800) 545-3673
HOME | CONT:N/A
BUS : CELL: SEHVICE ADVISOR 223 DAVID WARD
COLOR ~ [YEAR[ MAKE/MODEL . G TR LICENSE |  MILEAGE IN/OUT TAG

STERLING d 12 | FORD F-150 1FTFX1ET2CF!_| 14612/14612 [T00083

DEL DATE | PROD, DATE] WARR, EXP,.. " PROMISED . PO NO:: T RATE ] PAYMENT "INV DATE
09FEB12 DO _ 1 17:00 12DECI2 0.00] CASH 12DEC12

T OPTIONS: STK:5493 DLR:02892 ENG:3.5 Liter GTDI
TRN.S_SP_AUTOMATIC

. -R.0. OPENED

09:01 20NOV12 [16:21 12DEC12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A ‘CHANGE OIL: AND FILTER-LUBE. CHECK ALL FLUIDS! & TIRES' T : '
CAUSE: OIL & FILTER CHANGE

01 'CHANGE OIL AND. FILTER-LUBE CHECK ALL. FLUIDS &

TIRES _
e BB EBE sk ey B e St e 6478 6.78
‘1 AASZ*6714*A FILTER ASY - OIL . _ 9 76 3.25 3.25
5T XO*SW30*QSP QI ~ ENGINE et WA R P i fer e L SRR D 2.69 13 .45
1 XO*SWBD*QSP OIL - ENGINE . 5.32 5.32 5.32
oo A .*'***.**i*********
_ ION SEEMS TO BE
ﬂAUSE MISC REPAIRS
CNOTL NOIDE: 2
120 CPF 0.00 0.00
S TR e S e N/C
1 BL3Z*5E212+E CONVERTER ASY B (N/C)
S2 *WS520514%S440 NUT - ADJUSTING. SCREW i) e ' 2 AN/
1 CL3Z*19E672*A DEFLECTOR - AIR - _ (N/C)
1 BL3Z*6K775*B INTERCOOLER 7 R 2 e (N/C)
2 *W711281*S300 PIN - TRIM (N/C)
PART# BL32*5E212*E
* - COUNT: _ :
CLAIM TYPE:
AUTH CODPE:
00711 iz _
PERFORMED TSB:12-10-19 TO REPLACE CONVERTER; CAC ASSEMBLY, AND
REPROGRAM PCM
THE THE SERVICE - DESCRIPTION " TOTALS
MATHEWS When you return to your dealership for LAROR AMOUNT
That your concerne will be - sddieercy [oaBTS AMOUNT
QUALI’FY promptly and with respect. Mathaws is GAS, OIL, LUBE
COMM ::n:;:itézfntc;:ou:”igt:‘faction. as is F?rd SUBLET AMOUNT
{4} % 1 r
]TM E’NT _frahqtor\r trai:'rngvfor deilefs?l?i;sfe:h?\?cﬁg:? MISC. CHARGES
Dedicated to your satisfaction vacta Sraiies 1o i bemt peghiie, T |LLOTAL CHARGES
with over That's Quality you can belisve in. LESS INSURANCE
60 Years of Continuous Service SERVICE HOURS SALES TAX
7:30 A.M. - 5:00 P.M, PLEASE PAY
A FAMILY TRADITION MONDAY - FRIDAY THIS AMOUNT
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C0STONER. #: 5453 512033 MATHEWS FORD MARION, INC
e *INVOICE* D {}}uncow B

PUPLICATE. 1 Tel ih155 D%!‘a:é\;ag%?\;%?a Magloq‘!$r04gggz2192
MARION, OH PAGE 2 Slephone; VATS Liner T (800) 545-3673
{OME | ONT:N/A
US : CELL: SERVFCE ADVISOR: 223 DAVID WARD
~ COLOR VEAR T WAREMWODEL, . o . o VN “LICENSE MILEAGE IN/ OUT TAG
STERLING d 12 | FORD F-150 1rrex1er2cH N 14612/14612 [T00083
DEL DATE . |PROD: DATE| WARRL.EXP. "} “+ 'PROMISED = =} PONQ. " ] = ‘RATE } 'PAYMENT INV. DATE
JSFEB12 DO 17:00 12DEC12 0.00] CASH 12DEC12
"UR:O-OPENED. i o ¢ UREADY s ol OPTIONS: STK:5493 DLR:02892 ENG:3.5 ther _GTDI

TRN:6_SP AUTOMATIC

)9:01 20NOV12 |16:21 12DEC12
LINE OPCODE_TECH TYPE HOURS __LIST _NET ____TOTAL
) INSPECTED AND REPLACED BNGINE AIR FILTER © . .. . & =0 o : s
ENG INSPECTED AND REPLACED ENGINE AIR FILTER o _
Sy MEDE % M 5 A SRR = 0.00 0.00
1 7C3Z*9601*A ELEMENT ASY - AIR CLEANER 19.95 19.95 19.95
B *****w*i**-% %_‘********_*****k************************* Ry
2 MULTI POINT INSPECTI _
AUSE:  PERFORMED MULTI POINT INSPECTION WITH MEASUREMENTS
99P MULTI POINT INSPECTION “

o (N/C)
GBATT BATTERY GO )
i 120 .ISPF : AT {N/C)
GBK BRAKES GOOD- OVER 7/32 REMAINING
© 120 1SPE ik R CAN/CY
GTIRE TIRES GOOD - N
St 120 ISPF : SRR
**********w*****************************************
Kk TAP LOANER DAYS ' g
: TAPl TAP DAYS 'FOR CUSTOMER REPAIRS; PARTS WERE ON
BACK ORDER FOR 21 DAYS _ _
. : FToD AR WER gy SRR b L ; : i AN/ E)
FC‘ A99 82 PARTﬁ TAP COUNT
CLAIM TYPE: . TAP i 5
AUTH CODE:
00711
:UBL 104123 TAP o _ _ _
W 2 asiads : ; h _ ; > (N/C)
FC:
TAP .DAYS TO' HERTZ PO#104123 AT . 690 'DLRS. AMOUNT DUE TO BACK ORDERED
PARTS DELAY
: * okik R KR ek K ok Rk ke ok sk sk ok ok ke kR R ek K ok Rk o ok kK ok
THE THE SERVICE " DESCRIPTION TOTALS
MATHEWS Whe_n you return to your dealership for LABOR AMOUNT
service and maintenance, rest assured PARTS AMOUNT
QUALl’rY ::F:;inp\;%uraniim::;:!nsres‘gzin beM:?::::: &r‘: GAS, OlL, LUBE
committed to your satisfaction, as is Ford SUBLET AMOUNT
COMMITMENT ey Campans; Mloh soanscrs onqel's ["wige, cranses
Dedicated to your satisfaction WHIClS eoales 16 the Bart rot, | | JOTAL CHARGES
with over That's Quality you can believe in. LESS INSURANCE
60 Years of Continuous Service SERVICE HOURS SALES TAX
7:30 A.M. - 5:00 P.M.
A FAMILY TRADITION MONDAY - FRIDAY THIS AMOUNT

PE13-018 001205LC



JUSTOMER #: 5493

512033 MATHEWS FORD MARION, INC

* INVOICE* @ ﬁuuconn

DUPLICATE 1 1155 Delaware Ave. * Marion, OH 43302
DPAGE 3 Telgphone: (740) 387-3673 - Fax: (740) 383-2182
WATS Line: 1 (BOO) 545-3673

CONT:N/A
3US : CELL: SERVICE ADVISDR 223 DAVID WARD
COLOR. . |YEAR] .~ MAKE/MODEL - SRR Y e “ LICENSE |~ MILEAGE IN/OUT TAG
STERLING d 12 | FORD F-150 irrrxier2cr | 14612/14612 [T00083
DEL DATE. ..|PROD. DATE| WARR. EXP," “PROMISED CP@NO; Lo RATE L PAYMENT - INV. DATE -
JSFEB12 DI 17:00 12DEC12 0.00] CASH 12DEC12
R.O.OPENED- .| '%: '  READY " OPTIONS: STK:5493 DLR:02892 ENG:3.5_Liter GTDI
TRN:6_SP_AUTOMATIC
)9:01 20NOV12 |16:21 12DECl2
JINE OPCODE TECH TYPE HOURS LIST NET TOTAL
¥R R AT R i & k% ko NO OTHER CONCERNS AT THIS TIME *x*
YOU MAY RECEIVE A SURVEY, IF FOR ANY REASON
YOU ARE NOT "COMPLETELY SATISFIED!T
PLEASE CONTACT R
. JIM WOODSON ~.FORD 740-387%3673
STEVE HARE - EAST 740- 389 5560
“BODY SHOP 740-387-3673 .
THE THE SERVICE . DESCAIPTION- | TOTALS
MATHEWS When you return to your dealership for LABOR SMOLNG £.78
et your-concorms wi b sdiressed [aaLs AMOUNT 2227
QUALITY promptly and with respect, Mathews is joro: Olb, LUBE 0.00
ﬁ::tqs:i%zfnt::our s;‘?tirffaction, as is Ford | SUBLET AMOUNT 0.00
COMMITMENT factory trai:I:'ngvf'c:vdecaia?::;)sfééhi?g::‘sg, MISC. CHARGES 0.00
Dedicated to your satisfaction sl i L W BT T 48.75
with over That's Quality you can believe in. LESS INSURANCE 0.00
60 Years of Continuous Service SERVICE HOURS SALES TAX 3:17
7:30 A.M. - 5:00 P.M. PLEASE PAY
A FAMILY TRADITION MONDAY - FRIDAY THIS AMOUNT 51.92

I
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osrons. #: 3453 13016 MATHEWS FORD MARION, INC
g s N ENVOTEERX, - %_L INCOLN

1155 Delaware Ave. - Marion, OH 43302
Telaphone: (740) 387-3673 - Fax: (740) 383-2192

PAGE 1 WATS Line: 1 (800) 545-3673
CONT :N/A

3US: CELL: SERV!CE ADVISOR 223 DAVID WARD

“COLOR .. [ YEAR]. ..~ MAKEMODEL .. il o= o VN "] LICENSE | MILEAGE IN/ OUT TAG
STERLING G 12 | FORD F-150 lFTFXlET2CF_ | 14625/14625 [T00083

DEL.DATE. - {PROD. DATE | WARR. EXP..{ ~~ PROMISED " i PGNO CRATE - - PAYMENT INV. DATE
J9FEB12 DI 17:00 13DEC12 0.00| case 14DEC12

 RO.OPENED |~ " READY. " . | OPTIONS:  STK:5493 DLR:02892 ENG:3.5_Liter_ GTDI

TRN:6_ SP_AUTOMATIC

17:44 13DEC12 [15:27 14DEC12
INE_OPCODE_TECH TYPE HOURS — _ —1I8T  NET __ TOTAL

1496500 EREC SYSTEM DIAGNOSIS ~ (QUICK TEST) & Li.

120 WF . e - : (N/C)
Pl BI3Z%12029%C COFL BSY R TONTITEON i e b e (N/C)

1 CYFS*12*Y3 SPARK PLUG _ - _ _ (N/C)
.12650D45 EEC SYSTEM - DIAGNOSTIC PIN POINT.TEST - e

(N/C)
. 190 WE .. .. T T—— (v/C)
CRCH B29: 42 SR : R i e e B ;
PART# : BL32*12029 C
et 6y Mie &
CLAIM TYPE:
. AUTH CODE:
00711 . e e
INSPECTED AND PERFORMED POWER BALANCE TEST. -FOUND NUMBER FOUR
DROPPING OUT PERFORMED PINPOINT TEST AND FOUNF NUMBER FOUR COIL TO BE
AT FAULT. REPLACE NUMBER FOUR COIL AND SPARK PLUG, RETESTED OK..
sk e e e g e e e e e ok ok e ok kb ek b e ek ke ek ************i‘********i**w
. CUSTOMER :STATES Wk SHE LA I ‘HESITATES AND SHE HEARS
WHISTLING, PLEASE ADVISE
AUSE: MISCIREPAIRS o g
VOID SEE LINE A.FOR REPAIR
HLH 205 OPE 0.00 ~0.00

**i*************************************************

" MULTI ‘POINT INSPECTION [iia i :
AUSE: PERFORMED MULTI POINT INSPEC‘TION WITH EASUREMFN"‘S
99P MULTI POINT INSPECTION ' e et 3
120 CPF 0.00 0.00

Sk ok kS ok ok ok kg K o K ks ok ke ok ok ek o TR R R Rk R ook sk ke ok ke Rk

THE THE SERVICE . DESCRIPTION TOTALS
MATHEWS When you return to your dealership for A VANOUNT
service and maintenance, rest assured PARTS AMOUNT
that your concerns will be addressed
QUAL[I l promptly and with respect. Mathews is SAS, Olt, LUBE
. committed to your satisfaction, as is Ford SUBLET AMOUNT
Motor Company, which sponsars ongoin
COM MITMENT tactory training for dealuiship luuhnigausg. MISC. CHARGES
This ensures that the service your Ford TOTAL CHAR
Dedicated to Yyour satisfaction vehicle receives is the best possible, GES
with over That's Quality you can believe in. LESS INSURANCE
60 Years of Continuous Service SERVICE HOURS SIRLES ThX
A F 7:30 A.M. - 5:00 P.M. PLEASE PAY
AMILY TRADITION MONDAY - FRIDAY THIS AMOUNT

PE13-018 001207LC



USTOMER #: 5493 212016 NMHEWS FORD PIARI(DN lNC
-~ *INVOICE* . %LINCGLN

1155 Delaware Ave. - Marion, OH 43302
Telephone: (740) 387-3673 - Fax: (740) 383-2182
PAGE 2 WATS Line: 1 (800) 545-3673

: CONT:N/A
US: CELL: _SERVICE ADVISOR: _ 223 DAVID WARD
T COLOR YEAR TMAKEMODEL VIN . | LICENSE [  MILEAGE INJOUT | TAG.
TERLING d 12 | FORD F-150 1FTFX1ET2CF! 14625/14625 700083
DEL DATE _-|PROD. DATE} WARR. EXP.".] * ~/ " PROMISED » .. | . " POINO. . RATE - PAYMENT INV.-DATE
9FER12 DO 17:00 13DECI12 0.00| CASH 14DEC12
“RO.OPENED . | . REABY ... | OPTIONS:  STK:5493 DLR:02892 ENG:3.5 Liter GTDI

TRN:6_SP_AUTOMATIC

7:44 13DEC12 |15:27 14DEC12
INE OPCODE TECH TYPE HOURS LIST NET TOTAL
i A B S L e L ke Y FOTHRR. . CONCERNS AT "THIS  TIME % %% - =" i
YOU MAY RECEIVE A SURVEY IF‘ POR ANY REASON

‘PLEASE CON’I_’ACT
£ JIM WOODSON - FORD 740-387-3673
STEV_E HARE - EAST 740-389-5560

THE THE SERVICE " .. DESCRIPTION:: - TOTALS
MATHEWS When you return to your dealership for LABOR AMAUNY 0.00
s:rw‘ce and maintenance, rest assured | PARTS AMOUNT 0.00
that your concerns will be addressed
QUAL[ l i promptly and with respect. Mathews is GAS, OIL, LUBE 0.00
COMM]TM :ﬂommitéed to your satistaction, as is Ford | SUBLET AMOUNT 0.00
otor Company, which sponsors ongoi =
ENT factory tralning fur Jealeship lochnicﬂ::‘sg, MISC. CHARGES 0.00
. This ensures that the service your Ford TOTAL CHARGES o
Dedicated to your satisfaction vehicle receives is the best possible. 0,90
with over That's Quality you can believe in. LESS INSURANCE 0.00
60 Years of Continuous Service SERVICE HOURS FALES TAX 0.00
A FAMILY T lTlO 7:30 A.M. - 5:00 P.M. PLEASE PAY
RAD N MONDAY - FRIDAY THIS AMOUNT 0.00

PE13-018 001208LC



CUSTOMER #: 5493 513018 MA‘“IEWS mnn MAR“)N mc
*INVOICE* _ N ) J&uncom

DUPLICATE 1 1155 Delaware Ave. - Marion, OH 43302
Telephone: (740) 387-3673 - Fax: (740) 383-2152
PAGE 1 WATS Line: 1 (BOO) 545-3673

HOME : CONT :N/A
BUS : CELL: SEHVICE ADVISOR 223 DAVID WARD

“:COLOR- -« [YEAR[: .~ - ~“MAKE/MODEL .- i b i i } LICENSE ‘[« - MILEAGEIN/OQUT" - TAG
STERLING § 12 | FORD F-150 lFTFXlET2CF l 14625/14625 [T00083
" 'DEL DATE: :|PROD. DATE] WARR.:EXP. CPROMISED .+ 27k i PO'NO: | RATE it PAYMENT INV. DATE:
0SFEB12 DO 17:00 20DEC12 0.00] CASH 18DEC12

.. R.O,OPENED READY© .7 OPTIONS: STK:5493 DLR:02892 ENG:3.5 Liter GTDI

TRN:6_SP_AUTOMATIC

07:44 13DEC12 [17:09 18DECI2
LINE OPCODE TECH TYPE HOURS ____ - LIST ____NET __ TOTAL

/ey

CAN/C)

(N/C)

AN/C)

(N/C)

AT FAULT. REPLACE NUMBER FOUR COIL AND SPARK PLUG, RETESTED OK.
****************************************************
(CCRUERATES 1T HESITATES ANDSHE 'HEARS
" _____OID SEE LINE A FOR REPA”R

0:00 0:.00

********************'***********w********************
TMULTI ‘POINT  INSPECTION Gt G el
“AUSE PERFORMED MULTI POINT INSPECTION WITH MEASU EM T
99P MULTI POINT INSPECTION pH B e R R T e : " i
120 CPF 0.00 0.00

A e T e R R R e R

THE THE SERVICE .. DESCRIPTION. .~ | TOTALS
LABOR AMOUNT

MATHEWS When you return to your dealership for
service and maintenance, rest assured PARTS AMOUNT

that your concerns will be addressed
QUALI I l promptly and with respect. Mathews is SAS, Ol LUbE
committed to your satisfaction, as is Ford SUBLET AMOUNT

COMMITMENT Mator Compaeny, which spareons oneolny. |7 uee EvaRGRS

Dedicated to your satisfaction Veicle fecelves s the bast possile, | (et CHARGES
with over That’s Quality you can believe in. LESS INSURANCE
60 Years of Continuous Service SERVICE HOURS SALES TAX
7:30 A.M. - 5:00 P.M. PLEASE PAY
A FAMILY TRADITION MONDAY - FRIDAY THIS AMOUNT

PE13-018 001209LC



CUSTONER #: 5493 513016 MATHEWS FORD MARION, INC
*INVOICE* @ ﬂ}“"cm"

DUPLICATE 1 1155 Delaware Ava, - Marion, OH 43302
DAGE 2 Telephone: (740} 3_3773!3?.‘3 + Fax: (740) 383-2192
WATS Line: 1 (B0OO) 545-3673
: CONT:N/A
3US : CELL: SERVICE ADVISOR: 223 DAVID WARD
. COLOR.. L |[VEAR] . MAKEMODEL. 7 oo T LICENSE | = MILEAGE IN/OUT ] TAG
STERLING G 12 | FORD F-150 1FTFX1ET20F- _ 14625/14625 (100083
. DEL'DATE! .| PROD.DATE} WARREXP. . PROMISED. . ] P SRATE Y PAYMENT S |2 INVLUDATE * 0
)OFEB12 DD 17:00 20DEC12 0.00| casH 18DEC12
RO.OPENED | READY_ .| OPTIONS:  STK:5493 DLR:02892 ENG:3.5 Liter GIDI
TRN:6_SP_AUTOMATIC
)7:44 13DEC12 [17:09 18DEC12
JINE_OPCODE TECH TYPE HOURS _ LIST _ NET __ TOTAL
IAUSE: i Syt taa g sl e Ul U R i ]
TAP TAP DAYS HERTZ 104191 FOR 12ODLRS o | |
120 0 WE ; g AN/C)

FC: PARTH: COUNT |

--CLAIM STYDE:
AUTH CODE
)IISC TAP 90#104191 HERTZ B
WE ' N/
- FC
SUBL. 104153 TAP _ e
_ _ WF (N/C)
. FC: M L G TR
I 22 2 E R EE TR R TR SRS 5 X X
%% TOP OFF FUEL FOR: TEST DRIVE
AUSE MISC_ REPAIRS
“199 TSPF (N/c)
IISC GASOLINE POH104154 :
- ISPF (N/C)
****************************************************
flokdok ONG COTHER CONCERNS: AT THIS TIME **%
YOU MAY RECEIVE A SURVEY, IF FOR ANY REASON
S YOUARE NOT MEOMPLETELY BATISFIED"
S | . .,  PLEASE CONTACT |
T8 Rl e, U T IM WOODSON ~ FORD 740~387~3673
STEVE HARE e EAST 740-389- 5560
740-387-3673. e
THE THE SERVICE ' DESCRIPTION " TOTALS
MATHEWS When you return to your dealership for LARGR SmouNT 0.00
service and maintenance, rest assurad PARTS AMOUNT 0.00
QUALITY pramptly and. with respect,  Mathows Js |-GAS: Ol LUBE 0.00
committed to your satisfaction, as is Ford SUBLET AMOUNT 0.00
COMMITMENT teton o deversi wervican [ MISC. CHARGES 0.00
Dedicated to your satisfaction vehicls otatuos s the best possine, | [-LOTAL CHARGES 0.00
with over That's Quality you can believe in. LESS INSURANCE 0.00
60 Years of Continuous Service SERVICE HOURS SALES TAX 0.00
7:30 A.M. - 5:00 P.M. PLEASE PAY ' ;
A FAMILY TRADITION MONDAY - FRIDAY THIS AMOUNT 0.00

PE13-018 001210LC
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DAVID J. GORBERG & ASSOCIATES, P.C. FILED

By: EDWARD B. FEINER Attorney for Plaintiff
208 KINGS HIGHWAY SOUTH 0CT 25 201
CHERRY HILL, N.J. 08034
856-797-0703

SUPERIOR COURT OCEAN

_ . SUPERIOR COURT OF NEW JERSEY

: LAW DIVISION
: OCEAN COUNTY
vs. : DOCKETNO.OCN-L- A(34—[2L

- . CIVIL ACTION
Ford Motor Company : COMPLAINT AND JURY TRIAL
: DEMAND

1 On or about March 30, 2012, the plaintiff purchased the subject automobile,
Vehicle Identification No. lFTFWlETZCF- from Buhler Ford and registered same in the
State of New Jersey.

2.  The aforementioned subject vehicle was manufactured by this defendant who
provided warranties for said vehicle.

3. The use, value and/or safety has been substantially impaired as a result of a defect,
condition, or nonconformity of the vehicle.

4.  The plaintiff provided the defendant with numerous opportunities to repair the
vehicle and the defendant failed to do so and, in the alternative, if they have done so as deemed
by the defendant, they have failed to do so in a reasonable time. See Attached records which are
incorporated by reference as though more fully set forth herein.

5. As aresult of the aforementioned, the applicable warranties have been breached,
both state and federal including the Magnuson-Moss Federal Warranty Act.

6.  The subject vehicle is also a “lemon” under the New Jersey Lemon Law. 56
N.J.S.12-29 et seq.

WHEREFORE, the plaintiff demands judgment against the defendant together with
interest, costs, and attorney fees.

PE13-018 001212LC



JURY DEMAND

Plaintiff demands a trial by jury of six (6) jurors as to all issues raised in these pleadings.

CERTIFICATION PURSUANT TO RULE 4:5-1
The undersigned, of full age, hereby certifies:

1. I am an attorney in the State of New Jersey and am an associate in the firm of David J.
Gorberg & Associate, P.C., and the attorney principally charged with handling this matter.

2. To the best of my knowledge and information, the within action is not the subject of
any other action pending in court, or any arbitration proceedings contemplated.

3. To the best of my knowledge and information, there are no other parties who should be
joined in this action.

4. This Certification is provided pursuant to the requirements of Rule 4:5-1

I hereby certify that the foregoing statements by me are true. I am aware that if any of the
foregoing statements made by me are willfully false, | am subject to punishment.

EdwardBFeiner, Esq.

DESIGNATION OF TRIAL COUNSEL

Pursuant to the provisions of Rule 4:25-4, the Court is advised that EDWARD B.
FEINER, ESQ, is hereby designated trial counsel.

PE13-018 001213LC




Buhler Ford

-Iv{” {;{ rjr;] ‘Tg 105 R1 36

Eatoniown, NJ 07724

Repair Order 168905

Service Advisor. Karen Young

(EATONTOWN Jr S 732.544.5515 Started: 06/05/12 12:28 PM
Completed: 06/07/12 11:22 AM
Priority 1 WAITING
RE50 Version MPKZ.60.32 Appointment:. 150500
T C Lr;tomer 48454 - Vehicle Service History
2012 Ford 1150 4x4 styleside sicrew 169438  07/16/12 5259 Customer states WH;
Calor slerling gray met 169438 07/16/12 5255 ENTERPRISE
! Toms River, NJ 1 VIN a'Glarie; | 168989 D06/08/12 3458 Customer states pul
- Home: _ Mileage In: 3324 Out: 3367 168583 06/08/12 3458 loaner 5606
i Tag Number 4961 Plate No. 167401 033112 15 NEW CAR PREP |
: In-Service i :
i Engine
i Coverage
Build Date
t Commenls
|— o — —_— b - — — _..
Part or Pay Unit Unit
Task Opcode Description Technician Qty Type Cost Price Price
1 C8 Customer states check engine light RO Task Completed 06/07/12 11:22:39 AM
Complaint Customer states check engine light
Cause TSB 12-06-04
Correction PERFORMED TSB 12-06-04 REPLACED CATAYLIC CONVERTOR
Ccs Technician: Tom Carretta WPF 2862 102.68 0.00
CONVERTER ASY BL3Z-5E212-E 1 WPF 20928 aBs.ca 385.08
NUT - ADJUSTING SCREW WS520514-S440 4 WPF 273 5.02 20.08

120604B Technician: TSB 12-06-04
Failure 12: 5E212

WPF 28.62 102.68 102.68

Labor: $102.68

! :

I H

'5 i Parts: $405.16 |

3 Misc: - $0.00 .

‘ ' Deductible: $0.00 |
Subtotal: $507.84 '.

i t Sales Tax: $0.00 _!

fL [ Total: $507. 34 !

Pager T Warranty Coov 168905 Sl Onsre

PE13-018 001214LC



. _ Buhler Ford Repair Order 168989
l.’””!ﬂ.’ll‘gé"”F‘fj_;I“r“L:J;’f 105 R1 36

Eatontown. NJ 07724 Service Advisor. Mark Goncalves
> ” ﬂﬂm ,'.'_‘ Isuzu . 732.544.5515 Started: 06/08/12 9:14 AM
- Completed: 06/08/12 3:00 PM
Priority: 1 WAITING
Appointment: 150884
RS509 Version MPK2 75.003

Service History

Customer 48454 ; Vehicle i
]

. 2012 Ford {150 4x4 styleside s/crew 1169439  07/16/12 5259 Customer slales Wk
i Color sterling gray met i169433  07/16/12 5259 ENTERPRISE
Toms River. NJ VIN sevrwieT2cF 1168905 06/07/12 3324 Customer stales che
Home: Mileage In: 3458 Qut: 3458 [167401 0331112 15 NEW CAR PREP
' i Tag Number 4942 Plate No. I
i In-Service
IE Engine :
Coverage '.
Build Date : !
; | Comments :
} | !
Part or Pay unit
Task Opcode Description Technician Qty Type Price Pric:
1Cs

Customer states put a new cat. converter in and check engine light came on
Complaint Customer states put a new cat. converter in and check engine light came on
Cause small evap leak
Correction small evap leak. reprogrammed tsb.. recalibrated PCM
Technician; Kevin Scoft

IF 0.00
ioaner. PO 54940 1 IF 0.00
Task Discount: $0.0(
Task Total: $0.0C
2Cs loaner 5606
Complaint loaner 5606
Technician: Sublet Tech IF 0.00
Task Discount: $0.0¢(
Task Total: $0.0C
T Labor; $0.00
i Parts: $0.00
i | Misc: $0.00
| ! i Discounts: $0.00
] ! E Subtotal: $0.00
: Sales Tax: $0.00
i i Total: $0.00
Page 1 Posted Repair Order 168989 Printed 07/24/12 7:55 AM

PE13-018 001215LC




Buhier Ford Repair Order 169439

. i ' 1 P 3
BUHLER/SUPERSTORE| P
= ry Eatontown, NJ 07724 Service Advisor. Karen Young
e "'m a% I3UZU 732.544 5515 Started: 06/27/12 8:42 AM

Completed. 07/16/12 9:00 AM
Priority: 1 WAITING
Appointmenl: 151334

R650 Version MPK2.60.32

N - o - IO S S TPy

| Vehicle ! Service History

! 2012 Ford f150 4x4 styleside s/crew !168989 06/08/12 3458 Customer stales pul
- Color sterling gray met |168983 0B/0B/12 3458 loaner 5606 '
LVIN irrrwieT2CH 1168905 06/07/12 3324 Customer siates che
Mileage In: 5259 Out: 5316 1167401 03131712 15 NEW CAR PREP
Tag Number 5771 Plate No. i
In-Service :
, ' Engine i
; Coverage ‘| :
; Build Date 2 i )
l Comments | i
| f [
Part or Pay Unit Unit
Task Opcode Description Technician Qry Type Cost Price Price
1 Cs Customer states WHILE AT HIGHWAY STEADY SPEED =W RO Task Completed 07/16/12 9:00:37 AM

Complaint Cuslomer states WHILE AT HIGHWAY STEADY SPEED —-WHEN GOES TO PASS UP TO 80ISH
. THE TRUCK WILL LOSE POWER THEN STARTS TO MISFIRE. NOW THE CHECK ENGINE LIGHT ON
Cause TSB 12-6-4

Carrection PERFORMED TSB 12-06-04 INSTALLED DEFECTOR
cs Technician® Robert Erickson i WPF 23862 102.66 0.00
PIN - TRIM W711281-5300. 4 WPF 0.25 046 1.84
DEFLECTOR - AIR CL3Z-19E672-A 1 WPF 717 1318 13.19
120604A Technician. TSB 12-6-4 0.5 WPF 2382 102.68 51.34
Failure 42: 6K775
2 CS ENTERPRISE RO Task Completed 07/16/12 9:00:37 AM
Complaint ENTERPRISE
Ccs Technician: Sublet Tech IF 110.00 0.00
ENTERPRISE, PO 55761 57500 3 IF 42.00 42.00 126.00
; - l g
i l Labor: $5134!
: } Parts: $15.03 :
i i Misc: $0.00 °
i i Deductible: $0.00
! i Subtotal: $66.37
| | Sales Tax: $0.00
| | Total: $66.37
N oyt - e 1 e ey i SRR AL
Page 1 Warranty Copy 169439 Printed 07/124/12 7:55 AM
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BUHLER!SUPERSTORE,

>

Repair Order 169915

R507 Version MPK2.71.010

Buhler Ford
105 RI 36

Eatontown, NJ 07724

732.544.5515

Service Advisor: Karen Young

Staned. Q7117112 4:02 PM

Completed; 07/26/12 12:55 PM

WAITING
151810

Priority: 1
Appointment:

Page 1

Customer Copy RO 169315

' "rlausd' Gebde £t - Vﬂ’hlcfﬂ " J__.__i_. <% LT :I
. 2012 Ford f150 4x4 styleside sicrew !
Color sterling gray met !
i Toms River. NJ [ VIN serewieTzc : 5
I work, * Mileage In: 5436 Out: 5656 ! f
f! Home: Tag Number 3241 Plate No. 1:
| cel: In-Service | |
E Engine ! lu
! Coverage :r |
i | Build Date |
i i Comments i i
S U (U
Part or
Task Opcode Description Technician Qty Pay Type Price
1. .CS. i . Customer stites CHECK ENGINE LIGHT.ON ~TOBE IN .-
Complaint Customer states CHECK ENGINE LIGHT ON ----TO BE INSPECTED BY FORD FIELD ENGINEER
Cause PER FOR SERVICE FIELD ENGINEER
Correction EEC TEST P0304 —-PERFORMED MISFIRE PROFILE CORRECTION PROCEDURE - --RESET KAM
----REPLACED L/S CATAYLIC CONVERTOR , LIS OXYGEN SENSOR & THEN SWAP COILS FROM
THE R/S BANK TO THE LS BANK. ALL PER HOTLINE ID CONTACT # 105574612
cs Technician: Grant Essner 81 WPF $0.00
NUT - ADJUSTING SCREW -W520514-5440 2 WPF $0.00
CONVERTER ASY BL3IZ-5E212-F 1 WPF §0.00
BOLT -W714717-5439 2 WPF $0.00
ADAPTOR BL3Z-9N496-A 1 WPF $0.00
STUD -W714905-5900 2 WPF $0.00
SENSOR - EXHAUST GAS - OXYGEN BE5Z-9G444-A 1 WPF $0.00
126500  Technician. EEC TEST 81 WPF $0.00
Failure 42: DEFECTIVE
12650DX1 Technician: RETEST 81 WPF $0.00
5212BL Technician: R&R US CATAYLIC CONVERTOR 81 WPF $0.00
1265004L Technician. R&R /S OXYGEN SENSCR 81 WPF £0.00
SR | Memmm——— | few )
L S M OL Y et oty = forvias | Miscellaneous: $0.00 |
it o o g | Subtotal: $0.00 |
:ma&uﬁmﬁ?u } Sales Tax: $0.00 E
anrlﬂvnmhmnu&um || Total: $0.00 |
525,00 per a7 rage(ce o varces it onges i i
Than e days afles i H
Authorized Signature ! 1
= b e i) |

Printed 07/26i12 12:55 FM
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Customer 48454

« Toms River, NJ
Work: *

Celt

Buhler Ford
105 Rt 36
Eatontown, NJ 07724
732.544,5515

Vehicle: 1FTFWIET2(3F-

2012 Forgl 1150 ax4 styleside

Invoice 169915

Service Advisor. Karen Young
Started: 07117112 4:02 PM
Completed 07/26/12 12:55 PM
Priority: 1 WAITING
Appoiniment: 151810

Task Opcode Description

Part or
Technician

MT12029 Technician. SWAP COILS FROM R/S BANK TOUS B 81

P e

Irm F actony Wamey Commibuacs o8 of ihe
| wamanties wih resoed (o lhe sae of tas
Hemfiiems. Unicss 8 3aparmig wilien documen
shoning tha 1erms of ety bl wai Bl & Seivice
wonired iy hamished by iDe de sler ko ine pusthane

[ wartanty of merchansbillry or Mness K &
[umt-m ana ine l«lumtua«nn
I Ao IAROATET ANy OTRT (e 40N 19 BLILNE v

+ aivy Latetly in Connecion wih the sate of tha
'u.w-u

| $25.00 par Gay sioroye 16e for vehices e longe!
|l_ iheeg darys after completon dane

Repairs piopesty complelad and checked by

Authorized Signature

|
|
|
|
|
'5
|

Page 2

Customer Copy RO 169815

Qty Pay Type Price
WPF $0.00
Task Dis:ount:__o,_m

Task Total: 0.00

Labor:  $0.00 |

Parts: $0.00 |
Misceilaneous: $0.00 :
Subtotal: $0.00 |

Sales Tax: $0.00 :
Total: $0.00 .

Printed 07/26/12 12:55 PM
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Repair Order 170283

R507 Version MPK2.71.010

Buhler Ford

'BUHLER;SUPERSTORE|

105 Rt 36

Ealontown, NJ 07724
732.544.5515

Service Advisor: Karen Young
Starled: 08/02/12 12:20 PM
Completed: 08/02/12 12:28 PM
Priority: 1 WAITING
Appaointment: 152178

Customer 48454

2012 Ford f150 4x4 styleside sicrew

Vehicle

| Color sterling gray met i
LVIN BElased |
| Mileage In: 6020 Out: 6020
| Tag Number 00 Plate No. i
i | In-Service !
E Engine !
E i Coverage i
; ': Build Dale '
i JI Comments :
| :
I i ‘ |
e A s PSS wwencsgave  gealesamaneteen o | g e & !
Part or
Task Opcode Description Technician Qty Pay Type Price
17°€8: " Customer states'CHECK ENGINE LIGHT ON STEADY ~ i1 SRR
Complaint Cuslomer states CHECK ENGINE LIGHT ON STEADY ---SEEMS TO RUNNING NORMAL
Corraction DTC PD430 —-AS PER ERICA . SCAN & RETURN TRUCK TO CUSTOMER
Cs Technician: Robert Erickson 121 iF $0.00
Task Discount: 0.00
Task Total: 0.00
! o - A o Labor: o 1 50_5_]
The F._ﬂﬂ Vigmunty Constdues HIOI.N A P ted d check d by 1
e e S PRy Fompelsa g chesmecy _ Pans: 5000 |
Caraes ¢ heniuoes b o drak sl cornaten Miscellaneous: $0.00
bbbyl g et Subtotal: $0.00
o srmpane: oo B satar ey s Sales Tax: $0.00 |
o DALy CrwEClon wAN (b S0 f Bl | Total: $0.00 |
| Beminems, .
325 00 pav day sioeage hea 107 vEmMCE kel longer !
[ ihan ihven cays sfier completon date 1
! i Aulhorized Signature H
o cenummeran ponamae o s e awesspesneifhunes secsemueseson !

Page 1

Customer Copy RQ 170283

Printed 08/02/12 12:28 PM
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Claims List Report Page 1 of 2

Server: AWS Prod
Claims loaded through: 23-NOV-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 26-NOV-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL - VRT VRT .
VN VL. VL _DER CAB SERIES TYPE CD  CD _ COD DATE DATE DEALER CNT 11 WCC PREF BASE SUFF \,\" poy VFG CCCCD

28 30-

w2 e TF6 F  TBC TAM TE  AF T3 TKW FEB- MAR- 113473  USA 3 4C03 BL3Z 5E212 E  F04 SII V29 E29 42
2012 2012

AWS Claim Key: 1275689 Doc#: 1689051 Trx Code: 507 Labor Hrs: 1 Labor Cost: 102.68 Material Cost:  405.17 Total Cost: 507.85

Dir Cd-Sub Cd: 09064-+ Name: BUHLER FORD, INC. Ph:  732-5427801  St:NJ g;’_” USA Reg Cd:  NA  Repr Date:05-JUN-2012  DIST(Mile):3324

Cust Comments: CUSTOMER STATES CHECK ENGINE LIGHT

Tech Comments: PERFORMED TSB 12 06 04 REPLACED CATAYLIC CONVERTOR
28 30-

erewier2crjlFe TF6 E  TBC TAM TE AF T/IC3  T/KW FEB- MAR- (13473 USA 3 7HO6 CL3Z 19E672 A  Fo4 SI1 V52 D36 42
2012 2012

AWS Claim Key: 1640298 Doc#: 1694391 Trx Code: ! Labor Hrs: 0 Labor Cost: 0 Material Cost: 1503 Total Cost: 15.03

DIr Cd-Sub Cd: 09064-* Name: BUHLER FORD, INC. Ph:  732-5427801  St:NJ E;‘?’ USA RegCd:  NA  ReprDate:27-JUN-2012  DIST(Mile):5259

R CUSTOMER STATES WHILE AT HIGHWAY STEADY SPEED WHEN GOES TO PASS UP TO 80ISHTHE TRUCK WILL LOSE POWER THEN STARTS TO MISFIRE. NOW

i THE CHECK ENGINE LIGHT ON

Tech Comments: PERFORMED TSB 12 06 04 INSTALLED DEFECTOR
28 30-

iFTFwiET2CF I 76 TF6 F TBC T/AM TE AF TIC3  T/KW FEB-  MAR- 113473 USA 4 4C03 BL3Z 5E212 F  F04  SI1 V29 E29 D4
2012 2012

AWS Claim Key: 1907923 Doc#: 1699151 Trx Code: S07  Labor Hrs: 6.7  Labor Cost: 687.96 Material Cost: 85023 Total Cost: 1538.19

DIr Cd-Sub Cd: 09064-* Name: BUHLER FORD, INC. Ph: 7325427801  St:NJ gj’?’ USA Reg Cd:  NA  ReprDate:17-JUL-2012  DIST(Mile):5436

Cust Comments: CUSTOMER STATES CHECK ENGINE LIGHT ON TO BE INSPECTED BY FORD FIELD ENGINEER

EEC TEST P0304 PERFORMED MISFIRE PROFILE CORRECTION PROCEDURE RESET KAM REPLACED L/S CATAYLIC CONVERTOR , L/S OXYGEN SENSOR & THEN

Tech Comments: SWAP COILS FROMTHE R/S BANK TO THE L/S§ BANK. ALL PER HOTLINE ID CONTACT # 105574612 RO FAXED 08/14/2012

PE13-018 001220LC
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Claims List Report Page 2 of 2

Any comments? You can contact

._'

webmaster

PE13-018 001221LC
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Report Summary

Rpt. Analysis Home

Page 1 of 8

Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL
Folder Number:
Report Detail Section : View Details Attachments: 0
Report# : CF2BC004 NHL Received: 06/28/2012
CCRG/EPRC: Reviewed Status: Date:
e 2012,F150 4X4 ,F150 ,SUP : .
Vehicle: CRW.STYSD ,1FTFW1ET2CF- Build Date: 02/28/2012
Odometer : 5,316 M Engine: 3.5L- Calibration: ¢, 3x0n
GTDI
Transmission: 6RB0OE Axle: 3.73 A/C: YES
’ ) LOCK )
Dealer: USA 09064 Buhler Ford, Inc. Phone#: (7;%21) 42
City: Eatontown State: New  country: USA
y: atontow ate: Jersey ry:
Originator: ROBERT ERICKSON
Symptom: 5 54 2 34 DRV PERF,LACK/LOSS PWR ,ACCEL,HOT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: MISS ON ACCELERATION P0430
Fix: Causal Component :
Condition Code:
Hotliner: SFRENC20 Phone: 313 248-8007 Regn Cd: N1 New York
Engineering: Phone: TAR:

PE13-018 001222LC
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Report Summary Page 2 of 8

Dir Contact: ROBERT ERICKSON Phone: 000 000-0000 TitleCde: T

KOEO: P0430
KOEC:
KOER:

Comments:

REPAIR 06/28/2012 08:46AM SEAN FRENCH MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CHECK ENGINE LIGHT ON.MISSFIRING ON
ACCEL. DIAGNOSTICS: EEC TEST PCM PARTS REPLACED:SOMEONE REPLACE
CAT. PROGRAMMED PCM, I SEE THE THAT AIR DEFLECTOR PLATE IS NOT
THERE. TECH QUESTION:DOES THE AIR DEFLECTOR PLATE NEED TO BE THERE
AND CAN IT STILL CAUSE THE PROBLEM WITH THE CODE AND THE WAY IT RANS

RECOMM 06/28/2012 08:46AM SEAN FRENCH MSS - FCSD - TECH SVC HOTLINE
ROBERT, IF THE DEFLECTOR PLATE IS NOT PRESENT, MISFIRES CAN
CONTINUE TO OCCUR HOWEVER, THE PREVIOUS CALIBRATION HAD A MISFIRE
STRATEGY THAT WILL CUT FUEL WHEN MISFIRES OCCUR, THIS STRATEGY IS USED
TO HELP PREVENT PREMATURE CATALYST FAILURE BUT CANNOT COMPLETELY
PREVENT A REPEAT FAILURE. PLEASE REFER TO TSB: 12-6-4 REGARDING THE
UPDATED CHARGE AIR COOLER (CAC) DEFLECTOR PLATE AND A REVISED PCM
CALIBRATION UPDATE.

REPAIR 07/16/2012 11:22AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: WHILE AT HIGHWAY SPEEDS WHEN GOING TO
PASS CK ENGINE LIGHT COMES ON AND STARTS TO MISSFIRE DIAGNOSTICS
ALREADY COMPLETED: PERFORMED TSB 12-06-04 PARTS
REPLACED: CATALYTIC CONVERTER AIR DEFLECTER TECH'S QUESTION: ANY
KNOWNS DTC: P0430 MODULE: PCM

RECOMM 07/16/2012 11:22AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
RECOMMEND TO PERFORM A POWER BALANCE TEST AND CHECK THE MODE 6 DATA
FOR MISFIRES. ALSO PERFORM A RELATIVE COMPRESSION TEST. IF IT IS
DETERMINED THAT A SPECIFIC CYLINDER(S) IS MISFIRING AND NONE OF THE
CYLINDERS INDICATE A LOW COMPRESSION CONCERN IS PRESENT, SWAP THE

PE13-018 001223LC
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Report Summary

AUDIT

REPAIR

RECOMM

REPAIR

Page 3 of 8

IGNITION COIL AND THE SPARK PLUG WITH A KNOWN GOOD CYLINDER AND
RETEST. IF THE MISFIRE DOES NOT FOLLOW THE SWAP, REPLACE THE FUEL
INJECTOR AND RETEST.

07/16/2012 11:22AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
ODOMETER 4307 M CHANGED TO 5316 M BY PJACOB45

07/18/2012 11:55AM ROBERT ABERCROMBIE MSS - FCSD - TECH SVC HOTLINE
FSE: DAN YUROWSKI CALLED IN TO DISCUSS THE CONCERN IN FURTHER DETAIL.
HE STATED THE FUEL TRIMS ON BANK ONE IS -8.59 AND -7.03 ON BANK TWO,

THE BANK ONE UEGO SENSOR IS READING -134UA AND -66UA ON BANK TWO. THE
DOWN STREAM 02 S ARE .8 TO .9 VOLTS. POWER BALANCE WAS DOWN -25 ON #1
CYLINDER. THE BANK TWO CATALYST WAS REPLACED IN A PAST REPAIR. THE CAC
SHIELD IS INSTALLED AND THE PCM WAS UPDATED.

07/18/2012 11:55AM ROBERT ABERCROMBIE MSS - FCSD - TECH SVC HOTLINE
DAN, RECOMMEND TO CHECK THE EXHAUST BACK PRESSURE AS IT SHOULD NOT BE
MORE THAN 8 PSI WHILE DRIVING AT WOT. REPLACE THE CATALYST IF A

CONCERN IS FOUND. RESET KAM AND PERFORM A MISFIRE PROFILE CORRECTION
PROCEDURE. AT THIS POINT REEVALUATE THE MISFIRE IF NOTED. MONITOR THE
FUEL TRIMS AGAIN AND ALSO THE UEGO SENSOR, DOWNSTREAM 02S. CHECK THE
OIL CONDITION AND LOOK FOR AN OVERFILLED CRANK CASE. IF THIS IS FOUND
DISCONNECT THE HP FUEL PUMP AND START THE ENGINE. MONITOR THE LOW
PRESSURE FUEL PRESSURE WITH A GAUGE. IT SHOULD BE THE SAME AS FRP.

SHUT THE ENGINE DOWN AND LOOK FOR FUEL PRESSURE LEAK DOWN. IF A LEAK
DOWN IS NOTED LOOK IN THE CYLINDERS WITH A BORE SCOPE LOOKING FOR A
LEAKING IN], REPLACE IF FOUND. IF NO CONCERN IS FOUND REPLACE THE LOW
PRESSURE FUEL PUMP. IF THERE IS STILL A LEAK DOWN LOOSEN THE HP FUEL
PUMP BOLTS TO THE CAM COVER AND LOOK FOR A LEAKING HP PUMP. BE SURE
NOT TO BEND THE LINES. IF THERE WAS NO FUEL IN THE OIL AND A MISFIRE

IS NOTED SWAP THE PLUGS AND THE COILS FIRST. PERFORM A MANUAL
COMPRESSION TEST. IF NO CONCERNS ARE FOUND REPLACE THE AFFECTED INJ.
07/20/2012 02:00PM CLYONS20

ON WENDSDAY JULY 18, 2012 DAN YUROWSKI FSE INSPECTED VEHICLE AND
HELPED DIAG REPLACED BANK 2 CATALYTIC CONVERTER AND PERFORMED MISFIRE

PE13-018 001224LC
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Report Summary

RECOMM

ADD-ON

REPAIR

RECOMM

Page 4 of 8

PROFILE CORRECTION AND ROAD TESTED 55 MILES CK ENGINE LIGHT CAME ON
SAME CODE P0430

07/20/2012 02:00PM CLYONS20

KENNETH, RECOMMEND YOU UNPLUG THE BANK 2 H20S SENSOR AND VERIFY
THAT THE PID GOES TO 0 VOLTS. IF THE PID IS STILL SHOWING VOLTAGE,
RECOMMEND TO MONITOR BANK 1 SENSOR. THERE HAVE HAVE BEEN ISOLATED
REPORTS OF THE OXYGEN SENSOR CIRCUITS BEING SWAPPED BANK TO BANK,
RESULTING IN WRONG BANK DIAGNOSES. THE MOST COMMON CAUSE OF
CATALYST FAILURE IS MISFIRES, RICH RUNNING CONDITIONS, OR
CONTAMINATION. IF NO OXYGEN SENSOR CIRCUIT CONCERNS ARE FOUND,
RECOMMEND TO CONTINUE WITH CATALYST REPLACEMENT. INSPECT THE FAILED
CATALYST FOR ANY SIGNS OF DAMAGE THAT MAY OF BEEN CAUSED BY A
SECONDARY COMBUSTION EVENT. CHECK FOR ANY SIGNS OF RAW FUEL, OIL,
COOLANT, ETC. IF ANY CONTAMINATION IS FOUND, RECOMMEND YOU CONTINUE TO
ISOLATE THE ROOT CAUSE, TO AVOID REPEAT CATALYST FAILURE. IF NO
CONTAMINATION IS FOUND, RECOMMEND YOU MONITOR FUEL TRIMS FOR ANY
EXCESSIVE RICH/LEAN CONDITIONS (ANYTHING +/- 10% WOULD BE CONSIDERED
EXCESSIVE). ALSO MONITOR MODE 6 AND PERFORM A POWER BALANCE TEST TO
DETERMINE IF ANY MISFIRES ARE PRESENT THAT MAY BE THE ROOT CAUSE FOR
THE CONCERN.

07/20/2012 02:00PM CLYONS20

CONSULTED- DAVID CHATFIELD

07/24/2012 01:12PM KLEPARSK

REPLACE CATALYST BANK 2 REPLACE BANK 2 OXYGEN SENSOR FOUND NO
CONTAMINATION IN EXHAUST AFTER 65 MILES OF DRIVING AT SPEEDS OVER 65
MPH CUSTOMER IS SENDING DEMAND LETTER FOR BUY BACK NEED ASSISTENCE
FROM FSE

07/24/2012 01:12PM KLEPARSK

KENNETH, RECOMMEND TO MONITOR THE FOLLOWING PIDS DURING THE TIME OF
THE CONCERN, (APP(%), BARO(PRESS), CHT(TEMP), CYL_(1-6)_ACCL, EQ_RAT11
(RATIO), EQ RATIO21 (RATIO), FRP (PRESS), FRP_DSD, GEAR, KNK_CNTR_CYL
(1-6), KNK_RATE_LRND, LOAD, LONGFT1, LONGFT2, MAP(PRESS), NUM_MISFIRE,

PE13-018 001225LC
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REPAIR

RECOMM

ESCLHD

Page 5 of 8

OCTADJ_R_LRND, 02511_CUR, 02521_CUR, RPM, RUNTM, SHRTFT1, SHRTFT2,
TQ_CNTRL, TR, VPWR, VREF, VSS) TO SEE IF A FAULT CAN BE VERIFIED.

IF A MISFIRE CAN BE ISOLATED TO ONE CYLINDER, RECOMMEND TO PERFORM

A COMPONENT SWAP OF THE COIL AND PLUG TO THE OPPOSITE BANK. IF THE
CONCERN FOLLOWS THE COMPONENT SWAP, REPLACE THE SUSPECT COIL AND PLUG.
IF THE CONCERN DOES NOT FOLLOW THE COMPONENT SWAP, PLEASE PERFORM

A MANUAL DRY COMPRESSION TEST AND A RUNNING COMPRESSION TEST. FOR A
RUNNING COMPRESSION TEST, VERIFY THE CHARGING SYSTEM IF OPERATING
PROPERLY. INSTALL A BATTERY CHARGER IS NECESSARY TO ENSURE CONSISTENT
CRANKING. PERFORM THE MANUAL COMPRESSION TEST WITH ALL THE SPARK PLUGS
REMOVED FOR A BASELINE. INSTALL ALL THE SPARK PLUGS EXCEPT THE

CYLINDER BEING TESTED FOR THE RUNNING COMPRESSION. DISABLE THE
INJECTOR TO THIS CYLINDER TO PREVENT RAW FUEL IN THE EXHAUST SYSTEM.

THE SCHRADER VALVE EITHER NEEDS TO BE REMOVED FROM THE COMPRESSION
TESTER OR THE RELEASE NEEDS TO BE DEPRESSED ON THE GAUGE. WHAT FOR THE
HIGH HIT ON THE NEEDLE AND RECORD THIS VALUE. COMPARE THE MANUAL
COMPRESSION READINGS TO THE OTHER CYLINDERS AND THE MANUAL COMPRESSION
READINGS. RUNNING COMPRESSION SHOULD BE APPROXIMATELY 50% OF MANUAL
COMPRESSION. IF THE COMPRESSION READINGS PROVE OUT, RECOMMEND TO
REPLACE THE INJECTOR FOR THE SUSPECT CYLINDER AND RE-EVALUATE THE
CONCERN,

08/03/2012 05:02PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE
CHECK ENGINE LIGHT CAME ON AFTER CUSTOMER HAD VEHICLE FOR A FEW DAYS
CODE P0430 REQUEST FSE HELP

08/03/2012 05:02PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE

WE HAVE ESCALATED THIS CONCERN FOR ADDITIONAL REVIEW. A REPRESENTATIVE
SHOULD CONTACT YOU BY PHONE OR THROUGH THIS HOTLINE ASSISTANCE REQUEST
WITHIN ONE (1) BUSINESS DAY WITH ADDITIONAL INFORMATION OR
RECOMMENDATIONS TO ASSIST IN THE RESOLUTION OF THIS VEHICLE CONCERN.
08/03/2012 05:02PM KEVIN SANDERS MSS - FCSD - TECH SVC HOTLINE

THIS CONTACT IS BEING ESCALATED DUE TO THE NUMBER OF CONTACTS, NUMBER
OF REPAIR ATTEMPTS, AND TIME VEHICLE HAS BEEN DOWN. TECHNICIAN CLAIMS

PE13-018 001226LC
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REPAIR

RECOMM

REPAIR

RECOMM

Page 6 of 8

CUSTOMER IS SEEKING BUY BACK. 105574612
08/03/2012 05:22PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
CHECK ENGINE LIGHT CAME ON AFTER CUSTOMER HAD VEHICLE FOR A FEW DAYS
CODE P0430 REQUEST FSE HELP

08/03/2012 05:22PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
KENNETH, WE HAVE ESCALATED THIS CONCERN FOR ADDITIONAL REVIEW. A
REPRESENTATIVE SHOULD CONTACT YOU BY PHONE OR THROUGH THIS HOTLINE
ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY WITH ADDITIONAL
INFORMATION OR RECOMMENDATIONS TO ASSIST IN THE RESOLUTION OF THIS
VEHICLE CONCERN.

08/06/2012 04:16PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
AN OBC WAS MADE TO THE DEALER TO DISCUSS THIS CONCERN WITH KEN. HE
STATES THAT DAN YUROWSKI HAS ALREADY LOOKED AT THIS VEHICLE ONCE FOR
THIS CONCERN. HIS LOCAL AREA HAS BEEN HAVING SIGNIFICANT AMOUNTS OF
HEAVY RAIN AND THE CUSTOMER CONCERN OCCURS AFTER DRIVING LONGER
DISTANCES ON THE HIGHWAY AND THEN ATTEMPTING TO PASS ANOTHER VEHICLE.
08/06/2012 04:16PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
KEN, NOT ALL F-150 GTDI MISFIRES ARE RELATED TO MOISTURE BUILD-UP IN

THE CHARGE AIR COOLER. THERE ARE STILL ISOLATED CASES WHERE UNDER THE
RIGHT CONDITIONS, CONDENSATION WILL BUILD AND CAUSE MISFIRES. IT WILL
NEED TO BE DETERMINED IF THE MISFIRE IS AN ACTUAL CONDENSATION RELATED
OR COMPONENT RELATED CONCERN. IF THE CONCERN CAN BE DUPLICATED
DURING A ROAD TEST ON A REGULAR BASIS, THEN IT IS MOST LIKELY NOT A
CONDENSATION CONCERN. IT IS RECOMMENDED TO MONITOR THE FOLLOWING PID'S
APP(%), BARO(PRESS), CHT(TEMP), CYL_(1-6)_ACCL, EQ_RAT11 (RATIO),
EQ_RATIO21 (RATIO), FRP (PRESS), FRP_DSD, GEAR, KNK_CNTR_CYL (1-6),
KNK_RATE_LRND, LOAD, LONGFT1, LONGFT2, MAP(PRESS), NUM_MISFIRE,
OCTAD]_R_LRND, 02511_CUR, 02521_CUR, RPM, RUNTM, SHRTFT1, SHRTFT2,
TQ_CNTRL, TR, VPWR, VREF, VSS. IF A RECORDING CAN BE OBTAINED OF

THIS CONCERN OCCURRING, UPLOAD TO THE HOTLINE SERVER USING THE
FOLLOWING METHOD: NAME THE RECORDINGS AND SAVE THE SESSION LOCATE
THE PREVIOUS SESSIONS MENU AND HIGHLIGHT THE SAVED SESSION LOCATE AND

PE13-018 001227LC
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Page 7 of 8

SELECT THE THREE COMPUTERS ICON ON THE RIGHT SIDE OF THE SCREEN. THIS
WILL UPLOAD THE SESSION TO THE HOTLINE SERVER. VERIFY THAT THE P&A

CODE IN YOUR IDS IS CORRECT, LOCATED IN THE SYSTEM UTILITIES MENU
(POCKET KNIFE) UNDER 'SET DEALER INFORMATION. AFTER UPLOADING THIS
RECORDING, UPDATE THIS ONLINE FORM TO LET US KNOW. IF THE MISFIRE/S

CAN BE ISOLATED TO A SPECIFIC CYLINDER SWAP THE IGNITION COMPONENTS
(SPARK PLUG AND IGNITION COIL) WITH A KNOWN GOOD CYLINDER, IF THE
MISFIRE FOLLOWS THE COMPONENT SWAP, REPLACE THE FAULTY COMPONENT AND
RETEST. IF THE MISFIRE DOES NOT FOLLOW THE COMPONENT SWAP, PERFORM A
RELATIVE COMPRESSION TEST. IF ANY RELATIVE COMPRESSION ISSUES ARE
NOTED, PLEASE PERFORM A MANUAL COMPRESSION TEST TO FURTHER ISOLATE THE
CASE OF THIS CONCERN. IF NO COMPRESSION ISSUES ARE NOTED, INSPECT THE
FUEL QUALITY OF THIS VEHICLE. IF ANY FUEL QUALITY ISSUES ARE NOTED,

PLEASE DRAIN THE FUEL TANK, AND FILL THE VEHICLE WITH KNOWN GOOD FRESH
FUEL. PLEASE RETEST FOR THIS CONCERN. IF NO FUEL QUALITY ISSUES ARE
PRESENT, PERFORM A HIGH PRESSURE FUEL SYSTEM TEST WITH THE IDS. IF THE
TEST INDICATES A CONCERN WITH AN INJECTOR, REPLACE THE DAMAGED FUEL
INJECTOR ON THE MISFIRING CYLINDER, AND RETEST FOR THIS CONCERN. IF

THE CONCERN CAN ONLY BE DUPLICATED UNDER EXTENDED DRIVING, EXTREMELY
HUMID OR RAINING CONDITIONS AND THEN A HARD ACCELERATION EVENT, THEN
IT IS MOST LIKELY DUE TO CAC CONDENSATION, DUE TO THE EFFICIENCY OF

THE CHARGE AIR COOLER, THERE MAY BE SOME CONDITIONS WHERE SOME
CONDENSATION BUILDS IN THE CAC, EVEN WITH THE CAC SHIELD IN PLACE.

VERY WET OR EXTREMELY HUMID CONDITIONS MAY ENHANCE THIS CONCERN. THE
SHIELD WAS DESIGNED TO HELP WITH LESS CONDENSATION BUILD UP, BUT DUE
TO HUMID AIR BEING COMPRESSED BY THE TURBOCHARGERS AND THEN COOLED BY
THE CAC, THIS WILL NOT TOTALLY ELIMINATE THE CONDENSATION FROM FORMING
UNDER THESE CONDITIONS. WHEN THE HUMID/COMPRESSED AIR IS COOLED BY THE
CAC, IT CAUSES THE WATER GRAINS TO SEPARATE FROM THE AIR AND COLLECT
ON THE CAC FINS. AT THIS TIME, IF WATER HAS BEEN VERIFIED IN THE CAC,

AIS AND AROUND THE THROTTLE BODY, CLEAN THE WATER AS BEST AS POSSIBLE
AND INFORM THE CUSTOMER OF THE DESIGN OF THE SYSTEM AND THE POSSIBLY

PE13-018 001228LC
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OF CONDENSATION BUILD-UP UNDER THESE CONDITIONS. ENGINEERING IS IN
THE PROCESS OF VALIDATED A REPAIR FIX FOR THIS CONCERN, BUT NO RELEASE
DATE HAS BEEN PROVIDED. PLEASE CONTINUE TO MONITOR OASIS FOR UPDATES.

REPAIR 09/11/2012 11:38AM DAVID CHATFIELD MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CUSTOMER HAS CHECK ENGINE LIGHT ON CONSTANT
CODE P0430 DIAGNOSTICS: REPLACE CATS AS PER TSB 12-6-4 PARTS
REPLACED:LEFT AND RIGHT CATALYTIC CONVERTERS INSTALL DEFLECTOR AND
REPROGRAM TECH QUESTION:ANY UPDATES ON CONCERN

RECOMM 09/11/2012 11:38AM DAVID CHATFIELD MSS - FCSD - TECH SVC HOTLINE
KENNETH, AT THIS TIME, THERE IS NO NEW INFORMATION TO INFORM YQU
OF. ENGINEERING IS IN THE PROCESS OF VALIDATED FIX INFORMATION AND
REPAIR DIRECTION IS ANTICIPATED SOON, OASIS WILL REFLECT REPAIR
DIRECTION ONCE IT BECOMES AVAILABLE.

Folder Number: LGS CR e, File Report To A Folder

Requester: DALBANIC
Report Summary Ford Proprietary, Private
Server: ECCWS686

httns://www.gcais.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF

Page 8 of 8

Download Options

26-Nov-2012
Retention: None
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EUGENE KRUKAS,:PLLC

ATTORNEY AT LAW
2742 GRAND AVENUE, 2N0 FLOOR, BELLMORE, NY 11710

TEL: (516) 203-4001
FAX: (516) 740-3104
ekrukas@lemonfreedom.com

12 e

™
~

June 8, 2012

Ford Motor Company
16800 Executive Plaza Dr,

PO Box 6248
Dearborn, MI 48121 ot ED
Attn:  Legal Department s+ 7 01 ForD MROE‘E%FI*VECSMPANY
CLAIMS UNIT
Our Client(s):
Vehicle: 2011 Ford F150 JUN 14 2012

VIN: |FTFWI1EF2BK

Our Case Number: OFFICE OF THE

GENERAL COUNSEL

Dear Sir or Madam:

Please be advised that this office represents the above-named individual(s) with
respect to a claim against Ford Motor Company under the New York Lemon Law,
Magnusson-Moss Warranty Act, and the New York General Business Law concerning
the above-referenced vehicle. Accordingly, please direct all future contacts and
correspondence to this office.

As an attorney-client relationship exists, you are instructed not to discuss the
settlement of this case with our client(s), nor make any offers to our client(s). All such
communications must be directed to this office. Should our client(s) request warranty
repair work during the pendency of this claim or lawsuit, you are to provide said work.
Your refusal to do so will constitute a further breach of the warranty. Your
communications with our client(s) are to be limited solely to providing warranty work
requested by our client(s). In addition, you are hereby notified of our attorney’s lien

The vehicle my client(s) purchased contains a number of defects that, after
numerous attempts to repair, have not been corrected. These defects include, but are not
limited to:

Persistent hesitation/vibration concern:

- . PE13-018 001231LC
Any and all additional complaints actually made, whether or not contained

on your service records, company’s invoices, or otherwise.



Any and all additional complaints actually made, whether or not contained
on your service records, company’s invoices, or otherwise.

The aforementioned defects (repair invoices demonstrating same enclosed herein)
constitute a substantial impairment of the use, value and safety of the subject vehicle.
Due to the inordinate amount of repairs and/or days out of service within the applicable
warranty period, my client(s) lost all confidence in the vehicle and believes the vehicle to
be unsafe as well as unfit to operate. Accordingly, please be advised that my client(s)
hereby revoke acceptance of the subject vehicle. My client(s) has/have directed this
office to demand the return of all funds paid toward this vehicle, the cancellation of the
contract, and compensation for damages.

If you wish to resolve this matter amicably, please feel free to contact this office
within fourteen (14) days of receipt of this communication. If the matter has not been
resolved within that time, my client(s) will avail him/herself of all available remedies
under law and equity.

Very truly yours,

<
Eugene Krukas, Esq.

Enc.

PE13-018 001232LC



AEWMPSTEAD FORD LINCOLN MERCUSY1955 =
301 N. Franklin St. Hempstead, L.I., N.Y. 11550-0490 g

NEM CERE JSEY CARS SERVICE PARTS Muercuny

._53:,3) 533?-‘:‘293 ._'_;15?433.5520 @ {516) 483-7750 (516) 483-6873

4]
(2,

w 1929. The bind of dealer eveny car should come with.
IH Il..“mmence we are open 24/7 at www.Hempsteadfim.com

0101ILICS811955
[CUETONER NO. ADVISOR TAG NO, INVOIGE DATE inm-m_
161783 STEVEN KLEINER gosj 6094 07/13/11 |LICS811955
LABOH RATE LICENSE NO. MILEAGE COLOR STOCK NO.
120.00 i}_ 6,641 LIZZéPALE A | 6385
YEAR / MAKE / MODEL - DELIVERY DELIVERY MILES
11/FORD TRUCK/F-150 SERIES/SUPERCREW 04/04/11 38
HICKSVILLE, NY VEHICLE 1.0 NO. SELLING DEALER NO. PRODUCTION DATE
1rTrFwile 2 & <IN
ET.ENO. PO, NQ . O.DATE
07/13/11
COMMENTS
MO: 6642
................................................................................. N.Y.S. REPAIR SHOP NO. 130 0012
ANY WARFANTEES ON THE PRODUCT SOLD HEREBY
LABOR- - === s=ssescsomoesauceaccceccscaneaccacasacacascaansssscacaanassasasasencansses ARE THOSE MADE BY THE MANUFACTURER. THE
J# 1 17LIZ0ALOF OWN -ADVANTASE LOF ; - TECH(S) :0164 INTERNAL | SELLER HERESY EXPRESSLY DISCLAMS ALL WAR-
PERFORM FREE OWNERS ADVANTAGE OIL AND FILTER CHANGE RANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
TOP OFF ALL FLUIDS PERFORM MULTI POINT INSPECTION st el
EEﬁE?éHTEI?ﬂERS ADVANTAGE OIL CHANGE ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH
THE S8ALE OF SAID PRODUCTS.
PARTS- - - ---QTY---FP-NUMBER - -~ - =- === -=-=--- DESCRIPTION-----==-==-snsssszn= UNIT PRICE-
1 FL-500-S FILTER ASY - 0 INTERMAL |/ ENR0R A0 BANTR ARE WARRANS AOR 15 WCHTLS
7 0IL SEMI/SYN BLEND T INTE%HS% SPRI200 MILES, WHICHEVIER QDuURE P
3 . PAFTS ARE NEW UNLESS
;I'J;EHHBENDWE)
JOBF 1 TOTALS=s-s-a-etorssecscnssiasamnsasssasiinnsnnasanins sasiosassain
REPLACED PARTS REQUESTED
JOB# 1 JOURNAL PREFIX LICS JOB# 1 TOTAL 0.00 sycustomer [ ves [Jno
JOBF 2 CHARGES-++=c-emeresommasunmmscacensonmscacncoessemsccuuacsrsannsseasanennensasesssononss I T
DONE ALONG WTTH THE NECESSARY MATERIAL, AND
LARBDR =5 5 - s S siinia s a0 i S S S e R S R S R S R R e R e e R s S _| HEREBY GRANT
O 2 11LIZCKTRANS  CHECK TRANS TEGH(S) 0164 7 INEEIMEL Paraenion T OPERATE Tt GAn Of Ta¢
EESUT\%EI;N%TOAES CHECK TRANSMISSION HEREMN nssc:g:n :g m wmm
U’ERSE ELSEWHERE OF TE
OPERATING NORMAL AND NO DTC'S IN SYSTEM AND/OR INSPECTION. AN EXPRESS MECHANICS
HOOK UP_IDS AND TEST FOR ANY DTC'S. INSPECT AND CK FLUID LEV emphepinia i ool
EL. ACCESS OASIS FOR ANY SSM'S, NONE. wmwummmm
FEES TO RECOVER DAMAGES. STORAGE WILL
JOBE 2 TOTALS -« - - - mmmmms e e BE CHARGED 24 HOURS AFTER REPAIRS ARE
COMPLETED.
oy — JOB# 2 JOURNAL PREFIX LICS JOB# 2 TOTAL 0.00 | CASH OR ACCEPTED CREDIT CARDS ON ALL
"""""""""""""""""""""""""""""""""""""" T T | ACKNOWLEDGE RECEIFT OF THE REPAIRS AND
AR o s o o e i T L S e S T e e LABOR LISTED.
J# 3 24L17-99p MULTI-POINT INSPECT . TECH(S):0164. INTERNAL
PERFORM MULTIPOINT INSP AS PER CHECKLIST
CHECK ALL AREAS & REPORT X
COMPLETED
| Joe# 3 TOTALS------- e e e S e o Thank you
ol J0BE 4 CHARGES-------oommmmmmeeene JBf S.JOWNA MEFIX LIS O STOM. 0-001 for this opportunity to serve you.
Bl LABOR- <+ - <o c e e e U — 3
JF 4+24L176BATT BATTERY 600D TECH(S):0164 INTERNAL
Added Operation (STEVENK @ 07/13/2011 08:25) '
BATTERY TESTED GOOD AT THIS TIME
BATTERY TESTED GOOD AT THIS TIME
5 BATTERY TESTED GOOD AT THIS TIME
8| J0BF 4 TOTALS---+-v-wsmmmmmmemememmmse e e eeeeemnese s e e eeenaaeeaeneea
: JOB# 4 JOURNAL PREFIX LICS JOB# 4 TOTAL 0.00
:g PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  08:27am
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The Reynolds and Reynolds Company ERMNTINVE CG214178Q (11/10)

'-\:-—,-—- B =

’ £ buﬁ-‘.ﬂv
301 N. Franklin St. Hempstead, L.1., N.Y. 11550-0490

NEW AR
(513) 483-7200

USET CARS
{518) 433-5820

SERVICE
(516) 483-7750C

=OED LiINCOLN MERGHﬁ‘ﬁsss

(516) 483-6873

PARTS

Mercun W

(24
(1]

Zdaﬁl@ée@’w 1929. The bind of dealen every car should come cwith.
| A A Y B W Bl e ce wee are open 24/7 at www.Hempsteadfim.com
0101ILICS811955
TR RERSR TG L WE
LICS811955 |
161783 STEVE ER %M—Mmm
6.64
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
% 4
HICKSVILLE, NY VERICLE 10, N0 SELING DEALER NO. PROGUCTION DATE
J.FTleEFZE!g_
ET.E.NO. PO ne. R. O. DATE
07/13/11
COMMENTS
MO: 664
................................................................................. N.Y.S. REPAIR SHOP NO. 130 0012
ANY WARRANTIES ON THE PRODUCT SOLD HEREBY
DB 5 0w s 7 1 B 0 S A | ARE THOSE MADE BY THE mmnmsnx
Jf 5+24L176BK BRAKES GOOD TECH(S) :0164 " INTERNAL | SELLER HEREBY EXPRESSLY DISCLAMS ALL
Added Operation (STEVENK @ 07/13/2011 08:25) ool ettt st
ON QCM INSP BRAKE LININGS FOUND GOOD i or T L on
BRAKE PADS ARE 7/32" OR GREATER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
JOB# 5 TOTALS-----tcrrcercemaceneaanaaramrooscasectamacmccaecacacemmanann Mm’;g:“;n»:ms“ i
KBH 6 UGS oo smecomasmsnanmnn Yof 5 JURML PREFIX LICS Xof STOAL =~ 0,00 | o 25 WhAHEVER OCoURS T
ALL PARTS ARE NEW UNLESS
______________________________________________________________________________ ) OTHERWISE INDICATED
Jf 6+24L126TIRE TIRES 600D TECH(S) 10164 INTERNAL
Added Operation (STEVENK @ 07/13/2011 08:25) RUPLACE) MANTS RESTI
s TIRES ARE GOOD, TREAD IS GREATER THAN 7/32° svousromen | ves | Jwo
| HEREBY AUTHORIZE THE REPAIR WORK TO BE
JOBF 6 TOTALS---cecsencicancncccaansoaninncnseacisnencceacactersesiases DONE ALONG WITH THE NECESSARY MATERIAL, AND
HEREBY GRANT YOU ANDMOR YOUR EMPLOYEES
JOB# 6 JOURNAL PREFIX LICS JOB# 6 TOTAL 0.00 | PERMISSION TO OPERATE THE GAR OR TRUCK
HEREIN DESCRIBED ON STREETS, HIGHWAYS OR
TR oo e o S S e R B S e S R e S P S S A ELSEWHERE FOR THE PURPOSE OF TESTING
AND/OR INSPECTION. AN EXPRESS MECHANIC'S
* e deddkdk M.”.".‘M.".“..“ ik dededi e LIEN IS HEREBY ACKNOWLEDGED ON ABOVE CAR
OR TRUCK TO SECURE THE AMOUNT OF REPAIRS
XT RE(IIH-ZNDEIJ SERV x il gt g Ry
x * 07/13/2011 / 6642 NI 57LISCAR 5,000 MILE SERVICE - LEGAL FEEE TO AEOVER OAIISS STORNGE WL
---------------------- ok BE CHARGED 24 HOURS AFTER REPAIRS ARE
COMPLETED.
[ ] CASH [ J CHECK CK# [ 1 [ ] CHARGE TOTAL LABOR. .. 0.00 | CASH OR ACCEPTED CREDIT CARDS ON ALL
TOTAL PARTS. ... 0.00 | REPARS.
[ J AMEX [ ] MASTER CARD [ ] VISA [ ] DINERS CLUB TOTAL SUBLET.... 0.00 R T SR T
CASHIER INTIALS [ ] TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
Fedededriedeiedodekeiededrderiodedeicdoioicdokededededededoke Aok Rk A de ks deodc i de oo deke dodededede ke drdc i de ik TOTN_ TAX _____ 0‘00 X
*THANK YOU FOR THE OPPORTUNITY TO SERVICE YOUR VEWICLE t1t* "0 ..l
*WE AT HEMPSTEAD FORD LINCOLN MERCURY VALUE YOUR OPINION *  TOTAL INVOICE $ 0.00
*AND INPUT. SOON YOU MAY RECEIVE A VERY IMPORTANT SURVEY * TRk ok
*CAN NOT ASNWER, THAT YOU ARE. CONPLETELY. SATTSFIED WITH_YOUR™ ¢
Y "
*SERVICE EXPERIENCE YOU'VE HAD, PLEASE CALL US RIGHT AWAY * for this opportunity to serve you.
* AT (516)483-7750 EXT.101 AND ASK FOR OLIVER CZAVAR  *
—TUSTOMER STGNATURE
PAGE2OF 2 CUSTOMER COPY [ END OF INVOICE ] 08:27am
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CC211780 (11710)

ids Company ERA

and R

The Ry

NEW CARS
[515) 483-7200

USED CARS
(£15) 483-5820

SERVICE
(516) 483-7750

~EwrsS: AL FORD LiNCOLN MER(Wstzo

301 N. Franklin St. Hempstead, L.I., N.Y. 11550-0490

Mercury

PARTS
(516) 483-6873

u

0297 18SOIT

Satablisked cn 1929. “The kind of dealen every car should come with.
I.ﬁll..l“m“ence we are ogn 24/7 at www.Hempsteadfim.com

0101ILICS814520

CUSTOMER NO. TAG NO. TNVOICE DATE INVOICE NO,
161783 STEVEN KLEINER 9052 4670 09/19/11 | LICS814520
LABOR RATE COLOR STOCK NO.
120.00 12,466/ LIZZ/PALE A | 6385
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

HICKSVILLE, NY %ﬂ% TRUCK)$ 7150 SERIES/SUPERCRE 0495»2?»011 'M—Wﬁi
A. 0. DATE
08/30/11
MO: 12486

LABOR

JF 1 24L17-99P
PERFORM MULTIPOINT INSP AS PER CHECKLIST
CHECK ALL AREAS & REPORT

MULTI -POINT INSPECT TECH(S) : 0967

COMPLETED
JOBfF 1 TOTALS---v-vrrrerennmreanennuseernnsrrisetscoeasesacaseearoanss
JOB# 1 JOURNAL PREFIX LICS JOBf 1 TOTAL 0.00
JOBE D CHARBES < o< v s s sinsin i s G dia s @ Shicim Do o I Sl s o b & S S et oW e B S s S e
LABOR: 55 e g oS S e s B S A e R e S S s S S S e e P R WS
J¥ 2 10LIZCKTRANS CH(S) : 0967 WARRANTY-

CHECK TRANMISSION -
CUSTOMER STATES WHEN ACCELERATING SLOWLY FR(M STOP FEELS
SLIPPING SEE ATTACHED NOTE

PCM/TCHM
PERFORMED DIAG ROADTEST WITH CUSTOMER CHECKED FOR CODES NOME
&N GASISDELEARED KAM REPROGRAMED PCM/TCM ROAD TEST WITH

NBE 1D TOTALS s canmmmnmes wo e stmesm s s s o S S S S SRR S
JOB# 2 JOURNAL PREFIX LICS JOBf# 2 TOTAL 0.00
JBF '3 CHARBES: <+ =voosasn s e e S s SO B e o DAL G R e e B b R eSS LT W ST IT I eE T s
#3062 ELECRIGAL TECH(S):0967 . " NARRANTY
CUSTOMER STATES DEFROST BUTTON DOES NOT LIGHT
BAD CONTROL HEAD

PERFORMED DIAG CHECKED FOR CODES NONE CHECKED DEFROSTER ,
RELAY OK CHECKED POWER AND GROUND TO CONTROL HEAD OK REPLAC
E CONTROL HEAD RECHECK OK

PARTS- - - -+ QTY- - -FP-NUMBER- - -« -« =« < == == DESCRIPTION- - -« == ===xeasanenes UNIT PRICE-
1 BL37-19980-X CONTROL WARRANTY
TOTAL - PARTS 0.00
JBE |3 TOTALS s s wunmmsmmmias s siss i me Rl fes Do biie s so o beameays
Jo# 3 JOURNAL PREFIX LICS J0B# 3 TOTAL 0.00
JOBE 14 CHARGES » <o ey g Siiayiii i d3inacatnamenamsfoansassesrebes Snsnssros s snn e sruavasnnenps
LABOR == s=sssssassstnsanssnsssssanstasnsrvencromosssscsnsnssinnrnmanesnnbniannnsnenen
| JF 4+15LIMRENTAL  MERCURY RENTAL TECH(S):999  WARRANTY
Added Operation (STEVENK @ 09/14/2011 16:34)
MERCURY CUSTOMER REQUESTS RENTAL VEHICLE $30 A DAY ONLY
RENTAL VEHICLE RETURNED
DATE/DOC #/TYPE OF VEHICLE & VIN/AMOUNT OF DAYS/AMOUNT $:
SUBLET- - - - -POff- - - - - - - - VEND INVA-INV.DATE-DESCRIPTION-- - cvcvnvmssncennsnnnmancanns
218324 304951  09/19/11 LOANERDOCH 304951
TOTAL - SUBLET 0.00
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:27pm

N.Y.S. REPAIR SHOP NO. 130 0012

ANY WARRANTIES ON THE PRODUCT SOLD HEREBY
ARE THOSE MADE BY THE MANUFACTURER. THE
SELLER HEREBY EXPRESSLY DISCLAMS ALL WAR-

ASSUME FOR [T ANY LIABILITY IN CONNECTION WITH
THE SALE OF SAID PRODUCTS.

LABOR AND PARTS ARE WARRANTED FOR 12 MONTHS
Of 12,000 MILES, WHICHEVER OCCURS FIRST.

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED

O e

| HEREBY AUTHORIZE THE REPAIR WORK TO BE
DONE ALONG WITH THE NECESSARY MATERIAL, AND
HEREBY GRANT YOU AND/OR YOUR EMPLOYEES
PERMISSION TO OPERATE THE CAR OR TRUCK
HEREIN DESCRIBED ON STREETS, HIGHWAYS OR
ELBEWHERE FOR THE PURPOSE OF TESTING
AND/OR INSPECTION. AN EXPRESS MECHANIC'S
LEN |S HEREBY ACKNOWLEDGED ON ABOVE CAR
OR TRUCK TO S8ECURE THE AMOUNT OF REPAIRS
THERETO. NOT RESPONSIBLE FOR COURT AND
LEGAL FEES TO RECOVER DAMAGES, STORAGE WILL
BE CHARGED 24 HOURS AFTER REPAIRE ARE
COMPLETED.

CASH OR ACCEPTED CREDIT CARDS ON ALL
REPAIRS.
JMRBCEIPTUFTHEWM
LABOR LISTED.

REPLACED PARTS
BY CUSTOMER

Thank you
for this opportunity to serve you.

PE13-018 001235LC




TEAD FORD LINCOLN MERCUO#Yas20

301 N. Franklin St. Hempstead, L.1., N.Y. 11550-0490

&

&:a&(aézdm 1929. The bind of dealer every car showld come with.
1 L D Atk Bl e ce wee are open 24/7 at www.Hempsteadfim.com

USED CARS
516} 483-5820

SERVICE
(51€) 483-7750

PARTS
(516) 483-6873

NEY TARS
318} 443-720C

Mercury g

0101ILICS814520
CUSTONER WO AOVISOR TAG NO. T
161783 N KLEIN MMW
LABOR RATE LICENSE NO, MILEAGE COLOR NO.
: e . 16385 |
\"EAHIH%EE)!WOEL 12 466wm DELIVERY MLES
ll/FORD TRUCK/F-150 SERIES/SUPERCRE! 4/04/11 | 38|
HICKSVILLE, NY SELING DEALER NO. PROCUCTION DRTE
lFTleEFZBK_
F.T.E.NO, R. Q. DATE
| 08/30/11
BUSINESS PHONE COMMENTS
[ B MO: 1246
WD 4 TR S e e e e e e N.Y.S. REPAIR SHOP NO. 130 0012
ANY WARRANTIES ON THE PRODUCT SOLD HEREBY
JOB# 4 JOURNAL PREFIX LICS JOB# 4 TOTAL 0.00 | ARE THOSE MADE BY THE MANUFACTURER. THE
JOBF 5 CHARGES----v--vrevroencnncnucrscsenssssscassenssnosecacosnanassnsssasnmsnassomsrsnsmnnes SELLER HERESY EXPRESSLY DISCLAMS ALL WAR-
RANTIES, EITHER BXPRESS OR IMPLEED, INCLUDING
_____________________________________________________________________________ ANY IMPLED WARRANTY OF MERCHANTABILITY OR
Addedx WSLIZL%E-IT cmﬁaﬁeﬁg’e%ou 09:09) L i mmmmmmmﬁm%m
peration :
FOR CODES FOUND CODE B106F PERFORMED PINPOINT TESTS FOUND CAROR N0 FART A TSANANTID 10N 13 NCHITA
DEFECTIVE SJB REPLACED PERFORMED PROGRAMING OK OR 12,000 MILES, WHICHEVER OCCURS FIRST.
ALL PARTS ARE NEW UNLESS
PARTS- - -+ awl FP rgg&r}%&-i --------- Descmmou -------------------- UNIT PRICE OTHERWISE INDICATED
1 164-R8040 PaTS key O WARRANTY REPLACED PARTS REQUESTED
TOTAL - PARTS 0.00 svoustouer [ [ves [ no
S R . DM ALONG WITH YT NOBOARY WAL Ak
HEREBY GRANT YOU AND/OR YOUR EMPLOYEES
JOB# 5 JOURNAL PREFIX LICS JOBF 5 TOTAL 0.00 | PERMISSION TO OPERATE THE GAR OR TRUCK
JOB# 6 CHARGES----vscercmmrcascnmcamcscnscescssnsnesnsscsenssnsenasssssnsansmnsnnansannannsnnnn HEREIN DESCRIBED ON STREETS, HIGHWAYS OR
ELSEWHERE FOR THE PURPOSE OF TESTING
LABOR - < =~ = = = =+ = === = e e e e e e e e e e n e e e anas AMDIOR SISPROTION. 44 EXPRGSR. WacHIACY
I 6+24L1ZGBATT BATTERY 800D TECH(S) :0967 INTERNAL Sy SR T ov o
Added Operation_(STEVENK @ 09/19/2011 14:27) THERETO. NOT RESPONSIBLE FOR COURT AN
BATTERY TESTED GOOD AT THIS TIME LEGAL FEES TO RECOVER DAMAGES. STORAGEWILL
BATTERY TESTED GOOD AT THIS TIME BE CHARGED 24 HOURS AFTER REPAIRS ARE
BATTERY TESTED GOOD AT THIS TIME COMPLETED,
CASH OR ACCEPTED CREDIT CARDS ON ALL
JOBE: B TOTALS == num s s S e e S s T i R e R R R e e e e e REPAIRE.
| ACKNOWLEDGE REGEIPT OF THE REPAIRS AND
JOB# 6 JOURNAL PREFIX LICS JOB# 6 TOTAL 0.00 | ArCRLATER
JBE 7 CHARBES:«-usocvoniiuisiinsdivinsmvonssasannnanmnannsnasssssnisnnsasieassennsisossshsinens
.............................................................................. X
M 74240 1768K BRAKES 600D TECH(S) :0967 INTERNAL
Added 0perat1on (STEVENK @ 09/19/2011 14:27)
ON QCM INSP BRAKE LININGS FOUND GOOD Thank
g BRAKE PADS ARE 7/32° OR GREATER e
gm A (111 L for this opportunity to serve you.
5 J08# 7 JOURNAL PREFIX LICS 7 TOTAL 0.00
8 JBE: BIOHARGES <o s o e S e e S e S S e S b i m .......................
&l oF S gealizariRe TIRES @00 T TECH(S):09%67 = INTERNAL
=| Added Operation (STEVENK @ 09/19/2011 14:27)
3 TIRES ARE GOOD, TREAD IS GREATER THAN 7/32"
2 JOBE 8 TOTALS------cmvemunnnns T
£ JoB# 8 JOURNAL PREFIX LICS JOB# 8 TOTAL 0.00
5 PAGE20F 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:27pm
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==nirSTEAD FORD LINCOLN MERGIBRY4s20 C
301 N. Franklin St. Hempstead, L.L., N.Y. 11550-0490
: [
%Z%W CARS USED CARS SERVICE PARTS AMercury ¢
{5?;} 483-7200  {516) 43::5820 @ (516) 483-7750  (516) 483-6873 o
o

i 1929. The kind of dealer every car should come with.

Establisted
l..lll.l“m“ence we are open 24/7 at www.Hempsteadfim.com

The Reynolds and Raynolds Company ERAINTINVE Co2i4178 O (11410}

0101ILICS814520
(B e YT e o
161783 STEVEN KLEINER 905:1 4670 09/19/11
120.00 | 12,4661 L12Z/PALE A |6385 |
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
11/FORD TRUCK/F-150 5ERIES£§UPERQR§§ 04/04/11 38
HICKSVILLE, NY VEHICLE 1.0. NO. SELLING NO. [ PRODUCTION DATE |
TEISTERESEY [N
FT.E. NO. R.O.DATE
S 08/30/11
COMMENTS
MO: 12467

---------

* NEXT RECOMMENDED SERVICE:
* 08/30/2011 / 12467 MI 27LI10CAR

-----------------

w0, 000 MILE SERVICE

.....

L]

[ JCASH [ ] CHECK CK# [ 1 [ ] CHARGE TOTAL LABOR....
TOTAL PARTS....

[ ] AMEX [ ] MASTER CARD [ ] VISA [ ] DINERS CLUB TOTAL SUBLET...
TOTAL G.0.G....

CASHIER INTIALS [ ] TOTAL MISC CHG.
TOTAL MISC DISC

S e s S S e i e TOTAL TAX......

*THANK YOU FOR THE OPPORTUNITY TO SERVICE YOUR VEHICLE !!! *

*WE AT HEMPSTEAD FORD LINCOLN MERCURY VALUE YOUR OPINION * TOTAL INVOICE $

*AND INPUT. SOON YOU MAY RECEIVE A VERY IMPORTANT SURVEY *

*FROM YOUR VEHCILE'S MANUFACTURER. IF FOR ANY REASON YOU *
*CAN NOT ASNWER THAT YOU ARE COMPLETELY SATISFIED WITH YOUR®
*SERVICE EXPERIENCE YOU'VE HAD. PLEASE CALL US RIGHT AWAY *
* AT (516)483-7750 EXT.101 AND ASK FOR OLIVER CZAVAR  *

nnnnnnnnnnnnnnnnnnnnnnnnnn

PAGE3 OF 3 CUSTOMER COPY [ END OF INVOICE ]

N.Y.S. REPAIR SHOP NO. 130 0012

02:27pm

ANY WARRANTIES ON THE PRODUCT SOLD HEREBY

LABOR AND PARTS ARE WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER OCCURS FIRST,

ALL PARTS ARE NEW UNLESS
QTHERWISE INDICATED

REPLACED PARTS

BYCUSTOMER [ ]ms [no
| HEREBY AUTHORIZE THE REPAIR WORK TO BE
DONE ALONG WITH THE NECEBSARY MATERIAL, AND
HEREBY GRANT YOU ANDVOR YOUR EMPLOYEES
PERMISSION TO OPERATE THE CAR OR TRUCK
HEREIN DEBCRIBED ON STREETS, HIGHWAYS OR
ELSEWHERE FOR THE PURPOSE OF TESTING
AND/OR INSPECTION. AN EXPRESS MECHANIC'S
LIEN I8 HEREBY ACKNOWLEDGED ON ABOVE CAR
OR TRUCK TO SECURE THE AMOUNT OF REPAIRS
THERETO. NOT RESPONSIBLE FOR COURT AND
LEGAL FEES TO RECOVER DAMAGES. STORAGE WILL
BE CHARGED 24 HOURS AFTER REPAIRS ARE
COMPLETED.
CASH OR ACCEPTED CREDIT CARDS ON ALL
REPAIRS.
| ACKNOWLEDGE RECEIPT OF THE REPAIRS AND
LABOR LISTED.

Thank you
for this opportunity to serve you.

PE13-018 001237LC



HEMPSTEAD FORD LIiNCCLN MERQUSYs967 =

301 N. Franklin St. Hempstead, L.I., N.Y. 11550-0490

NEW CARS USED CARS SERVICE PARTS Mercury g
(516) 483-7200  (516) 483-5820 (516) 483-7750 (516) 483-6873

Sstablishked in 1929. “The bind of dealer every car chould come with.
1 L B ik i ence wee are open 24/7 at www.Hempsteadfim.com

0101ILICS815967

e —— 2T

TAG NO. INVOICE DATE

161783

MILEAGE COLOR

1 MODEL %m

HICKSVILLE, NY |

R.O.DATE

09/26/11

MO: 13896
N.Y.S. REPAIR SHOP NO. 130 0012
ANY WARRANTES ON THE PRODUGT SOLD HEREBY

Lm ARE THOSE MADE BY THE MANUFACTURER. THE
J¥ 1 24L17-99P MULTI-POINT INSPECT : - TECH(S): 0967 : Frl HEFERIAL -] /SELLER HEFEBY EXPRESSLY. DISCLAME ALL WAR-
PERFORM MILTIPOINT INSP AS PER CHECKLIST et it
Eﬁﬁﬁ}% AREAS & RE FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER
ASSUMES AUTHORIZES ANY OTHER PERSON TO
ASSUME FDNgHrraN'r LABIITY IN CONNECTION WITH
JOB# 1 TOTALS--------vvvecvnnnnnn cemeeeas e emeetemeescessaseececeaaeasaos THE SALE OF SAID PRODUCTS.
T w————— o M ks oo oo P o NN 0.00 | on aomizs wiormvenoccurs PR
ALL PARTS ARE NEW UNLESS
e e S g S R R R S T OTHERWISE INDICATED
52 loLiz FRT WHEEL TRANSMISSI TECH(S) :0967 WARRANTY | L eeauesTED
CUSTOMER STATES TRANSMISSION HESITATES ON ACCEL SEE HISTORY
MUST ROADTEST WITH TECH. oo v [_wo
PERFORMED DIAG VERIFY CONCERN TRUCK HAS SPRING WIND UP | HEREBY AUTHORIZE THE REPAIR WORK TO BE
CALLED HOTLINE TRYED SHIMING PINION ANGLE 3 TIMES HELPED DONE ALONG WITH THE NECESSARY MATERIAL, AND
SOME CALLED HOTLINE BACK THEY SAID REPLACE REAR SPRINGS HEREBY GRANT YOU AND/OR YOUR EMPLOYEES
REMOVED FUEL TANK AND EXHAUST TO ACCESS SPRING BOLTS PERMISSION TO OPERATE THE CAR OR TRUCK
E ELSEWHERE FORMW%W;:%DF TEST:;%
PARTS - - - - -~ QY- --FP-NUMBER- - - <=+ === snn- DESCRIPTION: 5« »isssasanasins UNIT PRICE- A S S o e L e
% glﬁ%ﬁg’g? lg“ll'“ REAR AXL WARRANTY | THERETO. NOT RESPONSIBLE FOR COURT AND
B -W711116-5439 BOLT WARRANTY m:: 24 HOURS AFTER HEPAIHSE THLE
4 9L3z-5705-C U-BOLT WARRANTY | COMPLETED.
8 -W520215-5441 NUT - HEX. - F WARRANTY | CASH OR ACCEPTED CREDIT CARDS ON ALL
2 9L32-5598-B SPACER WARRANTY | REPAIRS.
2 9L37-5560-J SPRING - REAR s AT e R s
JOBHF 2 TOTALS:- === mmemscmnncmsmasoaemsmaamasoasmnaassancarmnsnaranaaman .
JOB# 2 JOURNAL PREFIX LICS JOBf 2 TOTAL 0.00
KB 3 CHAREES s o v ossmmimsmurmensus oo oaC s e SR S LTk £ S AT e b e e R 0
LT RBOR 5 im0 B Y T S B S R T s Thank you
=] J# 3 15LIMRENTAL MERCURY RENT, TECH(S):0067 . . - - WARRANTY ; ;
o HERCLRY CUSTOMER REQUESTS RENTAL VEHICLE $30 a AY ouC fo this opportinity o 88rve you.
s RENTAL VEHICLE RETURNED
8 DATE/DOC #/TYPE OF VEHICLE & VIN/AMOUNT OF DAYS/AMOUNT $:
SUBLET - --- -POfl--- = -+ - VEND INVH-INV.DATE -DESCRIPTION- ~- -~ -« - - emmememnnenannnn
218937 305426 11/03/11 LOANERDOC305426 WARRANTY
218977 306893 11/04/11 LOANER 306893 WARRANTY
£ TOTAL - SUBLET 0.00
SR BTG womsnnmnn s s o s ST TR T S
: JOB# 3 JOURNAL PREFIX LICS JOB# 3 TOTAL 0.00
g
2| PAGE10F3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:28am
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HEMPSTEAD FORD LINCOLN MERCHBYS%? =
301 N. Franklin St. Hempstead, L.1., N.Y. 11550-0490 5.2

NEW CARS  USED CARS SERVICE PARTS Mercury ¢ |1
(516) 483-7200  (516) 483-5820 (516) 483-7750  (516) 483-6873 k0
-q

iw 1929. ke bind of dealen every car showld come with.

Eatablisked
| I R il e ce wee are open 24/7 at www.Hempsteadfim.com

0101ILICSB15967
[CUSTOMER NO. NG
161783 - -
HICKSVILLE, NY
09/26/11
MO: 13896
N.Y.S. REPAIR SHOP NO. 130 0012
ANY WARRANTIES ON THE PRODUCT SOLD HEREBY
LABOR ) ) ARE THOSE MADE BY THE MANUFACTURER. THE
Jf 4+24L176BATT BATTERY. 600D TECH(S) : 0967 FATERNAL: | FSULER HERESY EXPRESSLY (NSCIARSS ALL WaR
Added Operation (STEVENK @ 11/04/2011 10:27) e o e e e
BATTERY TESTED GOOD AT THIS TIME ITNEBS FOR A PARTICULAR PURPOGE. AND NEITHER
BATTERY TESTED GOOD AT THIS TIME ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
BATTERY TESTED GOOD AT THIS TIME ABSUME FOR 1T ANY LASILITY IV CONNECTION WiTH
THE SALE OF SAID PRODUCTS.
07 Y 17| DO S R R S LABOR AND PARTS ARE WARRANTED FO 12 MORTHS
JOB# 4 JOURNAL PREFIX LICS JOB# 4 TOTAL Q00| O
JOBE 5 CHARGES - < e st b i e e Ll L i i sa i s e e mam s b e wa e h nwaes s bl ame s sy s syasae ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED
3 aéia]iéi """" BRAKES €000 .7 TECH(S):09%67 . . INTERNAL RERLAORLY PASTH HRQHER D
N iy STHEK SV 00 e e
BRAKE PADS ARE 7/32" OR GREATER Nl i Sl
HEREBY GRANT YOU AND/OR YOUR EMPLOYEES
TBE 6 TOTALS s cvnsmsunvermmmimmisminsssim s i s es e o e etaiis PERSEIN TO CPERATE THE CAR OR TRLCK
J0B# 5 JOURNAL PREFIX LICS J0Bf 5 TOTAL 0.00 | LmioR MSPECTION. AN EXPRESS MECHANCS
BB 6 QIS wscwsssismissviciuiicrapisnet s on sk oo shbosbnais bs seauims LIS oo Loo s Uas SRS EEaae ST PPN Thn. Ay marnee MR
OR TRUCK TO SECURE THE AMOUNT OF REPAIRS
LABOR- - - - - - - - oo o rco oo mneemen et st te ettt et a s et e ba ittt THERETO. NOT RESPONSIBLE FOR COURT AND
J§ 6+24L1ZGTIRE TIRES G0OD TECH(S) : 0967 INTERNAL . RECOVER DAMAGES. STORAGE
Added Operation (STEVENK @ 11/04/2011 10:27) BE CHARGED 26 HOURS AFTER AP 1G5
TIRES ARE GOOD, TREAD IS GREATER THAN 7/32" COMPLETED.
CASH OR ACCEPTED GREDIT CARDS ON ALL
----------------------------------------------------------- m
JOB# 6 TOTALS | ACKNOWLEDGE RECEIPT OF THE REPAIAS AND
JoB# 6 JOURNAL PREFIX LICS JOB# 6 TOTAL 0.00 ] 2EnCEm
EROFGRFJLOANER 08 REAGAL Sy~~~ .
5 Thank you
§ for this opportunity to serve you.
8
!
2| PAGE20F3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:28am
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The Reynolds and Reynolds Company ERAINTINVE CC214178 0 (11410)

HEMPSTEAD FORD LINCOLN ?ﬁEﬁﬁ&iﬁsa

301 N. Franklin St. Hempstead, L.I., N.Y. 11550-0490

USED CARS
(516) 483-5820

NEW CARS
(516) 483-7200

0101ILICS815967

SERVICE
(516) 483-7750

Sotablisked in 1929. The kind of dealern every car showuld come with.
1 A B lb e ce we are open 24/7 at www.Hempsteadfim.com

PARTS
(516) 4836873

[ CUSTOMER NO.

161783

HICKSVILLE, NY

90

INVOICE DATE

%LEALF_A__EBB_S_____

DATE DELIVERY MILES
. E

m%‘él}l_mmm

R. O. DATE

09/26/11

---------------------

i NEXT RECGI'EN‘DED SERVICE:
* 10/03/2011 / 15000 MI 27LI15CAR

15,000 MILE SERVICE

Fedrrienir ek i deirkirioi el et oo de ik

[ ] CASH [ ] CHECK CK# [ 1 [ 1 CHARGE
[ ] AMEX [ ] MASTER CARD [ ] VISA [ ] DINERS CLUB
CASHIER INTIALS [ ]

----------------

*TI-M YOU FOR THE OPPORTUNITY TO SERVICE YOUR ’UEHICLE 1] *
*WE AT HEMPSTEAD FORD LINCOLN MERCURY VALUE YOUR OPINION *
*AND INPUT. SOON YOU MAY RECEIVE A VERY IMPORTANT SURVEY *
*FROM YOUR VEHCILE'S MANUFACTURER. IF FOR ANY REASON YOU

*CAN NOT ASNWER THAT YOU ARE COMPLETELY SATISFIED WITH YOUR*
*SERVICE EXPERIENCE YOU'VE HAD, PLEASE CALL US RIGHT AMAY *
* AT (516)483-7750 EXT.101 AND ASK FOR OLIVER CZAVAR *

---------

PAGE3OF 3 CUSTOMER COPY

TOTAL MISC CHE.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

[ END OF INVOICE ]

coooooo
ocooocooe
ooooooo

o
3

10:28am

N.Y.S. REPAIR SHOP NO. 130 0012

ANY WARRANTIES ON THE PRODUCT SOLD HEREBY
ARE THOSE MADE BY THE MANUFACTURER. THE
SELLFR HEREBY EXPRESSLY DISCLAIMS ALL WAR-
RANTIES, EITHER EXPRESS OR IMPLEED, INCLUDING
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FATNESS FOR A PARTICULAR PURPOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH
THE SALE OF SAID PRODUCTS.

LABOR AND PARTS ARE WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER OCCURS FIRST.

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED

REPLACED PARTS REQUESTED
evcustoMer [ |ves Dno

| HEREBY AUTHORIZE THE REPAIR WORK TQO BE
DONE ALONG WITH THE NECESSARY MATERIAL, AND
HEREBY GRANT YOU AND/OR YOUR EMPLOYEES
PERMISSION TO OPERATE THE CAR OR TRUCK
HEREIN DESCRIBED ON STREETS, HIGHWAYS OR
ELSEWHERE FOR THE PURPOSE OF TESTING
AND/OR INSPECTION. AN EXPRESS MECHANIC'S
LIEN IS HEREBY ACKNOWLEDGED ON ABOVE CAR
OR TRUCK TO SECURE THE AMOUNT OF REPAIRS
THERETO. NOT RESPONSIBLE FOR COURT AND
LEGAL FEES TO RECOVER DAMAGES. STORAGE WILL
BE CHARGED 24 HOURS AFTER REPAIRS ARE
COMPLETED.

CASH OR ACCEPTED CREDIT CARDS ON ALL
REPAIRS.

| ACKNOWLEDGE RECEIPT OF THE REPAIRS AND
LABOR LISTED.

Thank you
for this opportunity to serve you.

PE13-018 001240LC




CC214178 Q (11710}

"CM

Ids and R

The Rey

@ NEW CARS

(516) 483-7200

USED CARS
(516) 483-5820

STEAD FORD LINCOLN MERQUHRY 328
301 N. Franklin St. Hempstead, L., N.Y. 11550-0490

SERVICE
(516) 483-7750

Eostablishked inw 1929. “The kind of dealen euery car showld come cwith.

(516) 483-6873

PARTS

| A AR il en ce wee are open 2477 at www.Hempsteadfim.com

0101ILICS823328

161783
HICKSVILLE, NY ‘ _____
L —
| MO: 22050
N I, CHIRES s o A 0 8 Wb RS K S A B SR AR S W AN LA N.Y.S. REPAIR SHOP NO. 130 0012
ANY WARRANTIES ON THE PRODUCT SOLD HEREBY
AR & s B A R R S S S B ST R S e e e S S . ARE THOSE MADE BY THE MANUFACTURER. THE
J# 1 ISLIMRENTAL . MERCURY RENTAL TECH(S) :999 WARRANTY | SSLLER 1SRERY: EXPASMY DISGLAS /2L Wi
MERCURY CUSTOMER REQUESTS RENTAL VEHICLE $30 A DAY ONLY bpsodlparingrisdissironn i ebiset s s
RENTAL VEHICLE RETURNED FITNESS FOR A PARTICULAR PURFOSE, AND NETHER
DATE/DOC #/TYPE OF VEHICLE & VIN/AMOUNT OF DAYS/AMOUNT $: ARSUMPS NOR ALITHORIZES ANY GTHER PERSON TO
SUBLET- - - --;gg{-,éé ----- g&g}ém- {I}g}fég?{g-nescm;{g% ----------------------------- THE SALE OF SADPRODUCTS. -
220204 311240  03/05/12 LOANER 311240 — msﬂtr,\ur e T eo SN o o
’ ALL PARTS ARE NEW UNLESS
m RO TAL G e e e S L S O S S S S ST SN OTHERWISE INDICATED
REPLACED PARTS ESTED
JBF 2 CHARGES - e eomesaaameassnnes 9 LIGWN TR LIS O LM, sl g BYoUsTOMER | ]ves [ [no
| HEREBY AUTHORIZE THE REPAIR WORK TO BE
‘._ ----------------------------------------------------------------------------- “E
3¥ 2 08L1Z RIVEABILITY. TECH(S) :0967 NIRRTV | HereRT GANIT Y00 7o YN BRI
CUSTOMER STATES FEELS VIBRATION AS TAKEING OFF PERMISSION TO OPERATE THE CAR OR TRUCK
FEELSSMASH-ENMIVEMELMSMSSED HESES DINONRND O TABNTN, HSMURYS O
PERFORVED DIAS CALLED HOTLINE THEY TOLD US TO REPLACE ANDIOR INSPECTION. AN EXPRESS MECHANC'S
‘SPRINGS AGAIN WITH A DIFFERENT PART NMBER REPLACED R e o oh¢ Pt O
PART NOMEER. SUPPLIED BY HOTLINE UBAL PEES TO REOOVER DAMAGED STORAGE WL
BE CHARGED 24 HOURS AFTER REPAIRS ARE
PARTS: - -~ -~ QTY- - -FP-NUMBER- - - - - - - == === DESCRIPTION- -« - -« -- - LIST PRICE-UNIT PRICE- COMPLETED.
“'2  CL37-5560-B SPRING - REAR WARRANTY | CASH OR ACCEPTED CREDIT CARDS ON ALL
TOTAL - PARTS 0.00 | ACKNOWLEDQE RECEIPT OF THE REPAIRS AND
TOBE: DTS s s s s s s i S el s G S LAROR LISTED.
_ J0Bf 2 JOURNAL PREFIX LICS J0B# 2 TOTAL 0.00
JOBF 3 CHARGES- - -« v m e et et et ae e *
OF 3 24L17-0P . MULTI.POINT INSPECT . - TECH(S):09%7 .. INTERRAL
PERFORH MILTIPOINT INSP AS PR CHECKLIST ' Thank you
mg{ ALL AREAS & REPORT for this opportunity to serve you.
B0 T (1] -
JOBF 4 CHARGES- - emmomememcmnees J0B# 3 JOURNAL PREFIX LICS JOBF 3TOTAL =~ 0.00
T _
I 4+05LIZ NOISE , VIBRAT HARSHNE - TECH(S) : 0967 WARRANTY -
Added Dperat'inn (STEVENK @ 03/05/2012 07:09)
CUSTOMER STATES THUMP IN PICKUP BED ON TURNS
PERFORMED DIAG ROADTEST NO NOISE FOUND NEED TO TEST WITH
CUSTOMER
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:28pm
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HEMPSTEAD FORD LINCOLN MERQUH328 =

. 301 N. Franklin St. Hempstead, L.I., N.Y. 11550-0490
NEW CARS USED CARS SERVICE PARTS

(516) 483-7200  {516) 483-5820 (516) 483-7750  (516) 483-6873

Establicked in 1929. “The bind of dealen eveny car should come with.
| O B kil en ce wee are open 24/7 at www.Hempsteadfim.com

0101ILICS823328

161783

HICKSVILLE, NY

<

02/21/12

N.Y.S. REPAIR SHOP NO. 130 0012

LABOR STTHRE O A PRATICULAR PLAROBE A0 NESTIER
I 5+24LIZGRATT . BATTERY GOOD - TECH(S) :0967 . TINERNAL .| ans o RS et SR P 0
Added Operation (STEVENK @ 03/05/2012 14: 25) ASSUME FOR T ANY LIABILITY IN CONNECTION WITH
BATTERY TESTED Go0b AT THIS TIWE TEsSerammoT
BATTERY TESTED GOOD AT THIS TIME e e n e
JOBE 5 TOTALS- - - v v nmmmmmemmmmmmmme s e aam e mmm e msamasaeemmaaeenan ALL PARTB ARE NEW UNLESS
: JOB# 5 JOURNAL PREFIX LICS JOB# 5 TOTAL 0.00
J08# 6 CHARGES--+------- e BYCUSTOUER [ JYE8 [ Jno
---------------- i e .. | 1 HereBY AUTHORIZE THE REPAIR WORK TO BE
#&24LIZBK BRAKES 600D . TECH(S) : 0967 -INTERNAL | DONE ALONG WITH THE NECESSARY MATERIAL, AND
Added Operation (STEVENK @ 03/05/2012 14:25) HEREBY GRANT YOU ANDIOR YOUR EMPLOYEES
ON QCM INSP BRAKE LININGS FOUND GOOD PERMISSION TO OPERATE THE CAR OR TRUCK
BRAKE PADS ARE 7/32" OR GREATER SO Dot N STIGRLS, IS DR
JOBHE 6 TOTALS- =« - <<= mmmm e e e e aanenaaeanen T L L ST irns
J08f 6 JURNAL PREFIX LICS J08 6 TOTAL 000 1 Teamercs wox: Mweass i oo D
IBE T CHARBES v svimssmm s anmus s som bos svm 56 644§ 640050000 SL SN VAR NGV L S SR SRR G AL LEGAL FEES TO RECOVER DAMAGES. STORAGE WILL
BE CHARGED 24 HOURS AFTER REPAIRS ARE
Lm"'.',""', """"" e e fonl e ettty ”
ﬂm‘ﬁzﬁéﬂﬂim - cmnﬁse%usfzulz 14:25) TR0 INTERMAL. | pgoun " - Cror 4708 O AL
ration :
TIRES ARE GOOD, TREAD IS GREATER THAN 7/32 e T O THE M. 40
JBE 7 TOTALS s st s SR e T s e s i e b m e i
J0B# 7 JOURNAL PREFIX LICS JOBF 7 TOTAL 0.00 |*
COMMENTS - <~ 1= vt e eme e me et e me et e et s st r e ss e ra s s e aanas
WEB APP. : Thank you
for this opportunity to serve you.

The Reynolds and Reynolds Company ERAINTINVE CC214178 Q (11110}

PAGE 20F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:26pm
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HEMPSTEAD FORD LINCOLN MERQUHRX 328 =

' 301 N. Frankiin St. Hempstead, L.I., N.Y. 11550-0490
NEW CARS USED CARS SERVICE

{516) 483-7206  (516) 483-5820 (516) 483-7750 (516) 483-6873

PARTS

8¢C

Eovtablisked in 1929. “The kind of dealen every car showld come with.
| O B R ARk ien ce we are open 24/7 at www.Hempsteadfim.com

- 0101ILICSB23328

161783

HICKSVILLE, NY

R. 0. DATE

02/21/12

_MO: 22050

N.Y.S. REPAIR SHOP NO. 130 0012

* NEXT RECOMMENDED SERVICE: *
* 02/21/2012 / 22050 MI 27LI20CAR 20,000 MILE SERVICE *
[ ] CASH [ ] CHECK CK# [ 1 [ ] CHARGE TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
[ ] AMEX [ ] MASTER CARD [ ] VISA [ ] DINERS CLUB TOTAL SUBLET... 0.00
TOTAL 6.0.6.... 0.00
CASHIER INTIALS [ ] TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
Sedededed e keiekoh, dokdededoieirk TGtAL TAX _____ 0_00

*THANK YOU FOR THE OPPORTUNITY TO SERVICE YOUR VEHICLE f11* """ ...l
*WE AT HEMPSTEAD FORD LINCOLN MERCURY VALUE YOUR OPINION *  TOTAL INVOICE $ 0.00
5O INPUT. SOON YOU MAY RECEIVE A VERY IMPORTANT SIRVEY ~*
*FROM YOUR VEHICLE'S MANUFACTURER. IF FOR ANY REASON YOU *
SCAN NOT AUSIER,THAT YOU ARE C CONPLETELY_ SATISFIED WITH YOURF
*SERVICE_EXPERIENCE YOU'VE HAD, PLEASE CALL US RIGHT AMAY *
* AT (516)483-7200 EXT,193 AND ASK FOR KIM *

uuuuuuuuuuuuuuuuuu ik

CC214178 G (111h0)

Company

The

PAGE3OF 3 CUSTOMER COPY [ END OF INVOICE | 02:26pm

ANY 'WARRANTIES ON THE PRODUCT SOLD HEREBY
ARE THOSE MADE BY THE MANURACTURER. THE

ASSUME FOR IT ANY LABILITY IN CONNECTION WITH
THE SALE OF SAID PRODUCTS.

LABOR AND PARTS ARE WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER OCCURS FIRST.

ALL PARTS ARE NEW UNLESS
OTHERWISE INDICATED

REPLACED PARTS REQUESTED
BYCUSTOMER [ _|VES Dm

| HEREBY AUTHORIZE THE REPAIR WORK TO BE

8E CHARGED 24 HOURS AFTER REPAIRS ARE
COMPLETED.

CASH OR ACCEPTED CREDIT CARDS ON ALL
REPAIRS,

| ACKNOWLEDGE RECEIPT OF THE REPAIRS AND .
LABOR LISTED.

Thank you
for this opportunity to serve you.

PE13-018 001243LC



HEMPSTEAD FORD LINCOLN MERCURY

301 N. Franklin St. Hempstead, L.I,, N.Y. 11551-0490

NEW CARS USED CARS SERVICE PARTS
(516) 483-7200  (516) 483-5820 (516) 483-7750 (516) 483-6873

Sotablisked i 1929. 7&%0{&#&%%«7“@4&«“6&”@%

RECOMMENDED SERVICES our convenience we are open 24/7 at www.Hempsteadf
OPERATION |  OPERATION DESCRIPTION | MO/MI | TOTAL | oPemraTioN |  OPERATION DESCRIPTION

27LI25CAR 25,000 MILE SERVICE 271.1Z13pP COOLANT FLUSH 141.95
17LIZ444P FUEL INJECTION SERV 27LI20CAR 20,000 MILE SERVICE 171.95
?7LI10CAR 10,000 MILE SERVICE 27LISCAR 5,000 MILE SERVICE 51.95
yERVICE HISTORY

| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION | OPERATION DESCRIPTION

02/21/12 823328 15LIMRENTAL MERCURY RENTAL
LIZ DRIVEABILITY
24LIZ-99P MULTI-PQINT INSPECT
05LIZ NOISE,VIBRAT , HARSHNE
24LIZGBATT BATTERY GOOD
24LIZGBK BRAKES GOOD
SALESPERSON NO. 46831 DOMINICK DERCOLE S E RVICE STATE REG# R 1300012
VEAFUMAKEMODEL FRODUCTION DATE | STOCK MO, | LiGEhaE B¢ RO NO.
11/FORD TRUCK/F-150 SERIES/SUPERCRE 6385 “828329
CUSTOMER NO. SEFVICE CONTRACT | DELIVERY DATE | DELIVERY MILES | SELLING UEALEN NO.| R.O. DATE |
161783 [ 04/04/11 38 05/22/12
COLOR CONTRAGT NO. EXPIRATION DATE | EXPIRATION MILES 123
LIZZ/PALE ADOBE K 1%3
TURBO | MMIC AlR COND. | P.S. TRANE | MILEAGE ADVISOR N, | ADVISOR
iLIZZ 24,433 90%3 STEVEN KLEINER

ANY WARRANTIES ON THE PRODUCT SOLD HEREBY ARE | THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR
THOSE MADE BY THE MANUFACTURER. THE SELLER

HEREBY EXPRESSLY DISCLAMS ALL WARRANTEES, AND PARTS FOR 12 MONTHS OR 12,000 MILES, WHICHEVER COMES

ETHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED { FIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLER'S
2 WARRANTY OF MERCHANTABILITY OR FITNESS FOR A | PLACE OF BUSINESS.

) LABOR RATE PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
X vos 1 120 . Q0| ATHORZES ANY OTHER PERSON TO ASSUME FOR IT ALL PARTS ARE NEW UNLESS
. 2 ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID

O ne . = PRODUCTS. OTHERWISE INDICATED.
| HAVE REMOVED ALL PERSONAL EFFECTS INCLUDING TAPES, KEY CHAINS,

ORIGINAL CUSTOMER ESTIMATE:  TOTAL ETC. THE DEALERSHIP WILL NOT SE RESPONSIBLE FOR THEIR LOSS.
THIS ESTIMATE IS BASED ON OUR INITIAL INSPECTION AND DOES NOT
x ) N COVER ADDITIONAL PARTS AND LABOR.
DORIGINAL ESTIMATE
AND $
COMMENTS : (PARTS AND LABOR)
LOANER ADDITIONAL WORK DATE lm.va
PARTS S e e e CALLED PHONE
1| W *o5L1z NOISE,VIBRAT,HARSHNE A hd {
VIBRATION IN DRIVELINE oD
O oo L BY
T P & A CODE: 112082
2 | W *15LIMRENTAL MERCURY RENTAL WARRANTERATS SORARRED

MERCURY CUSTOMER REQUESTS RENTAL VEHICLE $30 A DAY ONLY

HEMPSTEAD LINGOLN-MERCURY D/B/A GARDEN CITY SAAB
N.Y.S. REPAIR SHOP NO. R 130 0012

T NECBBEAMY MUTHAL. AN HERES? R YO AR U
2411Z-99P MULTI-POINT INSPECT AUCLOR TUUN
PERFQRM MULTIPOINT INSP AS PER CHECKLIST S RECRaED ot ST N nieart Ch o e TR HERe

DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE PUR-
POSE OF TESTING AND/OR INSPECTION. AN EXPRESS MECHANIC'S LIEN
IS HEREBY ACKNOWLEDGED ON ABOVE CAR OR TRUCK TO SECURE
THE AMOUNT OF REPAIRS THERETO. NOT RESPONSIBLE FOR COURT
AND LEGAL FEES TO RECOVER DAMAGES, STORAGE WILL BE CHARGED
24 HOURS AFTER REPAIRS ARE COMPLETED.
CASH OR ACCEPTED CREDIT CARDS ON ALL REPAIRS
MINIMUM DIAGNOSTIC CHARGE 1/2 HR. LABOR

SIGNATURE X

OiL QTS. ggg‘::go ANTI-FREEZE

GAS GAL TRANS. FLUID §
PAGE 1 OF 1 CUSTOMER COPY 828329
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Gh
ALEX SIMANOVSKY & ASSOCIATES, LLC

CONSUMER PROTECTION ATTORNEYS

ALEX SIMANOVSKY, ESQ. 2300 HENDERSON MILL ROAD, SUITE 300
DIRECT DiaL: 678-781-1012 ATLANTA, GA 30345
E-MAIL: ALEX@LEMONLAWINFO.COM 770-414-1002 1-866-865-3666

FACSIMILE: 770-414-9891 1-877-216-0365

July 9, 2012 RECENE &
Ford Motor Company - ARG
World Headquarters

Office of General Counsel

One American Road

Dearborn, M1 48126

RE: _v. Ford Motor Company
NOTICE OF CONSUMER WARRANTY LAW VIOLATION

Our Client: [ ]
Vehicle: 2011 Ford F-150
VIN: IFTFWIET3BF
Date of purchase: 07/09/11

Our File No.: GA12-10130

To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.”) with regard to the above-listed vehicle. Please direct all
future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and
violations include, but are not limited to:

1. Engine;

2 Electrical;

3. Check engine light;

4. Excessive repair attempts.

The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.
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My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

You are hereby notified that if Ford Motor Company wishes to exercise its
opportunity to cure pursuant to the Magnusson-Moss Warranty Act and/or the Uniform
Commercial Code, such arrangements must be made through the undersigned and this
law firm within a reasonable time from your receipt of this letter. If such arrangements
are not made, it will be assumed that Ford Motor Company has waived their right to cure.
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Sincerely,

ALEX SIMANOVSKY & ASSOCIATES, LLC

=

Alex Simanovskly, Esq.
Attorney at Law

AS/1d
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Uetailed Vehicle Specification

“Vehicle Line TIF6

VIN wrrewieTseFj

Market Derived Code F

Body Cab - T/BC Ver. Series TIAM
| Drive Type . T/E ’ - i
PLTCD AF TRS CD T/IC3 | ENGCD T/KW
Production Date 22-MAY-11 Warranty Start Ddte . 09-JUL-11
Selling Dealer 121025  Selling Country UsSA
AWS Ciaim Key Time In Service Labor Hours Daalershi"iﬁ DIST (Miles) Repair Date Prefix Base Suffix Doc
BILLY |
Details 1009092. 2 w, " Teoen '
ils 1000092 2° 6, RD : 8035 06-SEP-11  CYFS 12
! ¢ LINOOLH, p—— . Y3 052170A
& mc

Customer Comments

- Tech Commants®

Details 1074383 3

Castomer Comments' \

_Tech Comments \

Details 1200867 3

" . Customer Camments

. Tech Comments

Details 2630848 §

: Customer Comments

: Tech Comments

Details 2884553 $

"Customer Comments

- Tech Comments

AMBER CK ENG!NE UTE WAS ON FLASHING SOUNDED LiKE RUNNING OVER RIPPLE STRIPS

IN ROAD AT HWY SPEED ACCL HARD DOWN SHIFTS RPM'S HITS 5K AND STICKS THERE ADV

INOP ROAD TEST FELT MISS:"SKIP UNDER HEAVY ACCEL, EEC TEST PQ300, IGNITION COIlL
STRESS TEST, NONE FAILED. POWER BALANCE H1,3,4 MISSED UNDER LOAD. REPLACED

GWINKETT

PLACE
1.8 FORD

LINCOLN

CUST STATES SERVICE LIGHT CAME ON

8698

12-SEP-11

BL3Z

#1.5.4 SPARK PLUGS, RETEST DROVE, #5,6 MISSED UNDER LOAD. REPLACED #5,8 PLUGS, RE
- ROAD TEST, #2 SKIPPED UNDER LOAD, REPLACED #2 PLUG AND TEST DROVE OK. CLEAR
CODES AND RETEST FINAL TEST OK :

i
A .

5E212 E 266782A

s .":

EEC TEST DCL MONITOR EXHAUST BACK PRESSURE TEST 12LBS AT 1500 RPM REPLACED
BANK 2 CONVERTER RETEST GK

...... oL Gailliae,
BILLY
HOWELL

1.4 FORD
LINCOLN,
INC

10466

26-SEP-11

INTERMIT WHEN PUT IN REV OR DRIVE SHAKES ADV

DIANGNOSIS ROAD TEST,.GND ANY ABNORMAL DRIVABILITY CONDITIONS. EEC TEST PASS,
NO MISS/SKIP UNLER LIGHT OR HEAVY ACCEL, NO LACK OF POWER ON DOWN SHIFTING OR
PASSING UNDER HEAVY LOAD. NO ABNORMAL NOISES HREAR, CK PRESSURE FUEL PUMP

NO}SE NORMAL

B!LLY
HOWELL
4 FORD

LINCOLN,

INC

26459

20-FEB-12

T

w7z

NPF * ® 052891A

TRUCK HAS A MISS!SKIP ON HARD ACCL STICKS AT SK F\‘.F'M HAS SOME ENGINE TICK

17603 Al 0582040

Cuslorner States left side washer sprayer for windshield is Ioose Sprays off angle adwse I

broken. replaced broken washer sprayer no slls avallable

MARSHAL .

4 MIZE FORD 29183

INC.,

12-MAR-12

RECALEM * 548556A

C S VEHICLE IS BOGG!NGE!‘;'JOWN 50 MPH UNDER HARD PASSING ACCELERATION. CEL ON

SEVERAL TIMES'DURING ':FQHE DAY.

.

RECALEM 04 N P1000 P10ﬁ,0 P1000 WP TEST EEC PASS CODES REPROGRAM PCM PER TSB
12 02 10 CONCERN UNDER INVESTICATION BY FORD

W0

PE13-018 001249LC



i

R Et T

2 : %548596 '
N ; MARSHAL MIZE FORD

*;ACCOUNTING* '

CUSTOMER #: 169754

5348 Highway 153
Chattanooga, TN 37343

! PAGE 1 875-2023
T%% PRE-INVOICE *#*
SERVICE ADVISOR: 1752 TONYA DAVIS

WAIT 12MAR12 0.00. ¢AsH | 1oMAR12
]| OPTIONS:  DLR: 00387 ENG:3.5_Liter_GTDI

15' 22 12MAR12 [16:04 12MAR12
'LINE_ opons TECH TYPE A HRS S/HRS

b 2%%

Tonm
COST, SALE : 88 0
i A las on tha prod old he mnl:a de by the manr Thn‘nllerlwubv
iy on i I'O
naopa:;?m ";w s either Imﬂ: |l'l\FlUl'i?i»Y g :nr\:ulmplild w.rmtl; of merchantabiiity or ﬁm:‘Ipfur 'Iyplrm:mw
8y purpese, and the seller neither assumes nor suthorizes other person to sssume for It any lisbility In ion with PARTS A
CUSTOMER the sale of seid Any i heraln doas m: may wnm proldhiwd by law. MOUNT 0.00
e AN ¥ CASHUN NGEMENTS GAS, OIL, LUuBE - 0.00
YES authoriz ﬁ"“ m,..,, S ¥
= NO :‘m hanulo'r'df:::lw:. . or mrtio i "’Tﬁfvm'c""" I|Eu theft or any: m‘:‘:mﬂw}mﬁ SUBLET AMOUNT 0
.-——D—_...fmuvd-hun by unavallabiity of pants in wwm Mer or tranaportor. | hersby grant you .00
B T s Eours L oo, R o it o Sl | Wisc_canGes 000
#;;:gs cu;ugmmu Is contract is placed with an %‘mfnmnm-mmmamwmnmmeﬁes 0200
UNLESS  custoMmeR's x . 3 LESS INSURANCE 0.00
tg;m SIGNATURE 1 SALES TAX
TELEPHONE NUMBERS: SERVICE HOUR_S PLEASE PAY
SALES B75-2023 7:30 AM - 8:00 PM: MON. - FRI. THIS AMOUNT
SERVICE 875-2058 B:00 AM - 5:00 PM: SATURDAY -~
PARTS 870-4053 ' : P & A CODE: 0D387-8
RENTAL 875-0906 ACCOUNTTNG
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This is an auto generated e-mail from Technical Field Operations Assignment Management System, Please do

not reply.
Please click here to access this request

Additional Comments

Request Details

he request ¢

SPTEC L e

Additions and/or Lhtmgcs made
Tracking Number :
Status_
Currently assignedto.
Request Type

Request Source e
If Other request source, please explam

Primary contact S LT
Primary contact's phone number

Primary contact's email address

TechnicianName
Technician certified in relevant speciality
Dealership Name

PERCedS . o
Facing RngOn (SDR SEparate from Contact Reglons)

Geographic Region (SDR combined with Contact Region) -

FCSD Sales Zone
FCSD Technical Zone
VIN

Vehicle year/model
Vehicle mileage

e | whh h cd in rc,d

N Legai Do.cume'r.nt' whefe requestud

~'LaShawn Rudolph

313.845.2881

- Imudolpl@ford.com

MARSHAL MIZE FORD INC
00387 :

S1 - ATLANTA

STRATEANTA S

A04

llFTFWIEFBBF-

L 2011 FAS0

29,183

PE13-018 001251LC



OGC request FSE assistance needed for vehicle
inspection. Customer complaints are engine,
electrical, and engine light. Must be completed
by 7/27/12. Contact LaShawn Rudolph at

313.845.2881 Irudolpl @ford.com ---Updated
By---MCOLFESC--07/19/2012 04:19:01 PM

Customer Lawyer not representing them any
longer. OGC requested that the FRA be closed. -

--Updated By---MKOCHER3--07/30/2012
04-24—30P

sg-ent 01’1 request

s e ol

Created date )

e hfg-u

07;*30;2" ' '04 :24:31 PM EST
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Customer Data Link - CuDL

Action: TAR-FSE TECHNICAL ASSISTANCE REQUEST

Page | of 3

All Action Details for Issue

Print

VIN: 1F Year: 2011 Model: case: | NGTGIN
Name: Owner Status: Original WSD: 2011-07-0

Symptom Desc: HES/STUMBLE ACCELERATION ALL ENGINE TEMP Primary Phane:_

Reason Desc: CLP - IN - FIN ASSIST - MULTIPLE REPAIRS Secondary Phone:

Issue Type: 04 REGION
Initial Customer Contact: 07/09/2012

Action: FIELD - OPEN REGION ISSUE

Dealer: 00290 GREENE FORD COMPANY
Odometer: 41337 MI
Analyst Name: RACIK, HEATHER  Analyst: HRACIK
Action Date: 07/09/2012

Issue Status: OPEN

Comm Type: PHONE

Origin Desc: CUSTOMER CARE SOLUTIONS TEAM

Action Time: 12.39.08.462 Action Data: No

Comments CSM HRACIK XT 77771 == OBC TO DLR S/M BLAIN == WE DISCUSSED THAT THE CONCERN HAS NOT
BEEN CORRECTED BY TSB AND THEY ARE REQUESTING ASSISTANCE WITH THIS CASE == CSM HAS
PREVIOUSLY REVIEWED FOR BUYBACK DUE TO MULTIPLE REPAIR ATTEMPTS, WHICH WAS DENIED == CSM
ADVISED MR. MORRISON THAT | WILL CONTINUE TO WORK WITH HIM AND THE DEALER TO RESOLVE
CONCERNS == HESITATION/STUMBLE , RUNS ROUGH ALL THE TIME == CSM AND DEALER REQUESTING FSE
INVOLVEMENT DUE TO NUMBER OF REPAIR ATTEMPTS AND TIME FRAME THIS TRUCK HAS HAD THIS PROBLEM
== TSB 12-6-4 DID NOT CORRECT PROBLEM == NHL IS INVOLVED BUT CUSTOMER HAD TO PICK UP TRUCK AS
DLR WAS NOT ABLE TO PROVIDE HIM WITH WHAT HE NEEDED TO DO HIS WORK == CUSTOMER WILL RETURN

VEHICLE WHEN ASKED

Dealer: 00290 GREENE FORD COMPANY

Odometer: 41337 MI

Analyst Name: RACIK,
HEATHER
Action Date: 07/09/2012

DEALER
Analyst: HRACIK

Comm Type: OUTBOUND CALL TO

Action Time: 12,47.57.541

Origin Desc: CUSTOMER CARE SOLUTIONS
TEAM

Action Data: Yes

Comments CSM HRACIK XT 77771 == REQUEST FOR FSE INVOLVEMENT DUE TO NUMBER OF REPAIR ATTEMPTS

FOR ROUGH RUNNING ENGINE MISS

Data Element Name

APPROVER'S CDSID:

APPROVER'S NAME:

DAYS QUT OF SERVICE:

NUMBER OF PRIOR REPAIR ATTEMPTS:
INFORMATION OBTAINED FROM:
PRIOR NHL REPORT #:

BODY CONVERSION:

VEHICLE LOCATION (P&A CODE):
DEALER NAME:

PHONE AT VEHICLE LOCATION:
DEALER CONTACT:

CONTACT TITLE:

STATUS OF VEHICLE LOCATION:
DESCRIPTION OF VEHICLE CONCERN:
STATE:

Data Value

SBASHIRS

BASHIR, SAYYED

10

5

AWS

YES

STOCK

00290

GREENE FORD COMPANY
770.532.5620

BLAIN LATTY
SERVICE MANAGER
CUSTOMER

HARSH ENGINE MISS
GEORGIA

Action: CREATE FOLLOW UP

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Acti... 7/17/2012
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Customer Data Link - CuDL Page 2 of 3

Dealer: 00290 GREENE FORD COMPANY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 41337 MI Comm Type: OTHER

Analyst Name: RACIK, HEATHER  Analyst: HRACIK

Action Date: 07/09/2012 Action Time: 12.48.40.648 Action Data: Yes

Comments CSM HRACIK XT 77771 == SETTING FOLLOW UP 7-12-2012 W DLR AND CUST

Data Element Name Data Value
DATE OF FOLLOW UP: 07-12-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: TAR-SME APPROVAL/DENIAL

Dealer: 00290 GREENE FORD COMPANY Origin Desc: REGIONAL ESCALATION

SPECIALIST
) Comm Type: QUTBOUND CALL TO
Odometer: 41337 M| DEALER
Analyst Name: BASHIR, ;
SAYYED Analyst: SBASHIRS
Action Date: 07/09/2012 Action Time: 15.22.49.360 Action Data: Yes

Comments TECH SME ASAD - OBC TO SPEAK WITH SM BLAIN, SM STATES THAT HE WAS OUT ON FRIDAY AND
WAS ATTEMPTING TO CONTACT CUSTOMER THURSDAY TO PUT HIM IN A RENTAL SO DEALER COULD
CONTINUE DIAG, ADVISED THAT | WOULD FORWARD INFORMATION TO CSM AND TRY TO GET CUSTOMER BACK
IN TO THE DEALERSHIP AND PROVIDE A LOANER, SM STATES THAT THE CONCERN WAS NOT AFFECTED BY THE
RECALIBRATION AND CAC DEFLECTOR AND CAN BE DUPLICATED IN ANY CONDITION, DOES NOT REQUIRE
EXTENDED DRIVE IN HIGH HUMIDITY ENVIRONMENT. SM AGREES TO FSE INSPECTION AND IS WILLING TO HELP
CUSTOMER GET CONCERN ADDRESSED.

Data Element Name Data Value

DOES TUCRS AGREE TO TAR? (Y/N): NO

Action: DOCUMENT ADDITIONAL INFORMATION

: Origin Desc: REGIONAL ESCALATION
Dealer: 00290 GREENE FORD COMPANY SPECIALIST
. Comm Type: INBOUND EMAIL-
Odometer: 41337 MI OTHER
Analyst Name: BASHIR, :
SAYYED Analyst: SBASHIRS
Action Date: 07/11/2012 Action Time: 08.38.58.735 Action Data: No

Comments TECH SME ASAD - REQUEST HAS BEEN ASSIGNED TO DDRIPPS

Action: TAR--SME APPROVAL/DENIAL

; Origin Desc: REGIONAL ESCALATION
Dealer: 00230 GREENE FORD COMPANY SPECIALIST
, Comm Type: INBOUND EMAIL-
Odometer: 41337 M| OTHER
Analyst Name: BASHIR, .
SAYYED Analyst: SBASHIRS
Action Date: 07/11/2012 Action Time: 08.39.56.200 Action Data: Yes

Comments TECH SME ASAD - REQUEST HAS BEEN ASSIGNED TO DDRIPPS

Data Element Name Data Value

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... 7/17/2012
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Customer Data Link - CuDL Page 3 of 3

DOES TUCRS AGREE TO TAR? (Y/N). YES

Action: CREATE FOLLOW UP

Dealer: 00290 GREENE FORD COMPANY Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 41337 MI Comm Type: OTHER

Analyst Name: RACIK, HEATHER Analyst: HRACIK

Action Date: 07/12/2012 Action Time: 09.58.17.512 Action Data: Yes

Comments CSM HRACIK XT 77771 == AS PER EMAIL FROM TECH SME WORKING WITH DLR AND FSE CUSTOMER
IS SET TO BRING TRUCK INTO DEALER MONDAY 7-16-2012 == CSM WILL SET FOLLOWUP FOR WEDNESDAY 7-18-

2012 BY 5PMWDLR
Data Element Name Data Value
DATE OF FOLLOW UP: 07-18-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Acti... 7/17/2012
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