071€0S000 8T0-€13d

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Rpt. Analysis Home Report Mgmt Primary Report Mamt Query Report Mgmt Indicator Summary Help EXit
GCQIS Report Analysis

Report Summary
Report 2 of 2
Query Name: REPORT RETRIEVAL

Folder Number:
Report Detail Section : View Details ©  Attachments: 0
Report# : CB3GS022 CACVOC--or-- C1 00005950332M Received: 03/01/2012
CCRG/EPRC: Reviewed Status: Date:
TN 2011,F150 4X2 ,F150 ,SUP . .

Vehicle: CRW,STYSD ,1FTFW1CT6BF Build Date: 02/11/2011
Odometer : 7,200 M Engine: 3.5.-gTpr  calibration: geq 350N
Transmission: 6R8OE Axle: 3800F3.55L A/C: YES
Dealer: USA 00472 Jim Tidwell Ford Phone#: 55757301) Azl
City: Kennesaw State: Georgia Country : USA
Originator:
Symptom: 5 52 2 00 DRV PERF,STALLS/QUITS,ACCEL,UNKNOWN
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom:
Fix: Causal Component :
Condition Code:

Cust: DENISE FILKINS Home Phone: ( 000 ) 000 - 0000

Work Phone: ( 000 ) 000 - 0000 Region: S1 Atlanta

Case Status: Date: 00/ 00/ 0000 Vehicle Paint: STERLING GRAY METALL


Arlene.Thomas-Randol
Freedom of Information Act


071705000 8T0-€13d

KOEO:
KOEC:
KOER:

Comments:

OWNREL

OWNREL

OWNREL

CUSTOMER SAID: -CALLER: DAY PHONE NR:_HOME
PHONE NR: _PREFERRED NR: BEST TIME TO CALL:

ANYTIME***-VIN: 1FTFW1CTGBF-2011 1 F150-7200 MILES-VEH AT DLR
SINCE YSTERDAY-THIRD TIME FOR SAME ISSUE -VEH QUITING ON ME WHILE
ACCELERATING -PREVIOUS 2 TIMES VEH WAS AT DLR THE ISSUE WAS DUPLICATED
AS WELL AS REPAIRED -I NO LONGER WANT THIS VEH, I WANT A BUY BACK-DO
NOT LONGER FEEL COMFORTABLE DRIVING IT WHILE IT IS STALLING ON ME AND

I LOST FAITH IN THIS VEHDEALER SAID: JIM TIDWELL FORD INC 2205 BARRETT
LAKES BOULEVARDKENNESAW, GA 30144 TEL:(866) 766-2370FAX:(678) 784-1307
PAT IN SERVICE, S/MCRC ADVISED: NOTE: CUSTOMER IS REQUESTING A

BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION
TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A
SPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT
GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO
HONOR THE NEW VEHICLE LIMITED WARRANTY.

CSM TRACY 77780, LTV 63, NO ESP, THL CONTACTED = NO TSB'S, PCM WAS
REPROGRAMMED = S/M PAT STATES PCM FAILURE CODES INSTALLED. CONTACTED
THL, ORDER CRANK SENSOR,HOPE TO GET PART IN TODAY. VEHICLE WITH DLR.

S/M PAT STATES HE ANTICIPATES CALLING CUST TODAY TO LET HER KNOW PART
IS IN. OBC TO CUST = LVM WITH CONTACT INFORMATION AND FOLLOW UP ON
03/02/2012

CSM TRACY 77780, OBC TO CUST = STATES SAFETY CONCERN AS IT HAS STALLED
IN THE MIDDLE OF TRAFFIC, VERY CONCERNED WITH HER SAFETY = STATES SHE
CONTINUALLY GETS VEHICLE BACK, THEN IT STALLS AGAIN AND SHE HAS HER
CHILDREN WITH HER. STATES THAT WITH THE REPAIR ATTEMPTS AND THE AMOUNT
OF MONEY SHE HAS SPENT ON THE VEHICLE, SHE EXPECTS THE S/M TO HAVE
VEHICLE DETAILED AND TANK FILLED. CUST STATES SHE WANTS SOME KIND OF
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OWNREL

OWNREL

OWNREL

OWNREL
OWNREL

COMPENSATION, AS AN ESP, POSSIBLY. CSM ADVISED CUST ONCE THE DIAGNOSIS
AND REPAIR IS COMPLETE, WE WILL ADDRESS ANY TOOKS I MAY HAVE TO

ASSIST. F/U ON 03/09/ 2012

CSM TRACY 77780, IBC FROM CUST, STATES SHE DOES NOT WANT THE VEHICLE,
PURSUING BBB. CSM ASKED THAT SHE GIVE US A CHANCE TO REPAIR UNDER
NVLW, BUT SHE DECLINED. VERY STRONG OPINION THAT IS A SAFETY CONCERN
FOR HER CHILDREN, CSM WILL F/U WITH S/M AND DLRSHP THROUGH REPAIR OF
THE VEHICLE.

CSM TRACY 77780, IBC FROM CUST, STATES SHE DOES NOT WANT THE VEHICLE,
PURSUING BBB. CSM ASKED THAT SHE GIVE US A CHANCE TO REPAIR UNDER
NVLW, BUT SHE DECLINED. VERY STRONG OPINION THAT IS A SAFETY CONCERN
FOR HER CHILDREN. CSM WILL F/U 03/06 WITH S/M AND DLRSHP THROUGH
REPAIR OF THE VEHICLE,

REPLACE ENGINE CRANKSHAFT SENSOR PER FIX HOTLINE. TEST DROV 30 MILES
SO FAR WITHOUT INCIDENT.

CSM TRACY 77780, OBC TO S/M, STATUS OF VEHICLE.F/U S/M 03-05

CSM TRACY 77780, PER E-MAIL FROM S/M PAT MCCONVILLE, VEHICLE IS
REPAIRED, AND CUST RETURNED RENTAL, AND PICKED UP RENTAL. CSM CLOSING
CASE, AS CUST HAS OPENED BBB. Download Options

Folder Number: File Report To This Folder File Report To A Folder

Requester: DALBANIC 25-May-2012

Report Summary
Server: FCWS686

Ford Proprietary, Private Retention: None
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[5242352] - To: 16787841318 From: tpontill@ford.com Page 2 of 7 [03/09/12 089:41:32]

Ford Motor Company Dispute Resolution Program
BBB AUTO LINE Case Investigation

DATE: 03/09/12
TO: Service Mannger: Patrick McConville- Jim Tldwell Ford
Fax: 678-T84-1318
FROM: maﬂte Resolution Specialist:  Teresa Pontillo
Phone/Fax: B66-567-6518 177059 / B66~-414-9070
e
CuDL Case #: S
Vehicle Type: 2011 F-150
VIN: JF‘JIFWICTGBF!
Summary of Concerns: Enginc/transmizsion
# OF PAGFS: [

Your dealership has been identified as the servicing party in the above referenced case, and can
best provide the information required to properly review and investigate this customer's eligible
¢laim under the BRB AUTO LINFE Program.
Please return the following required documents, via fax, within the next 5 days:
1. Complete all sections of the attached BBB Auto Line Dealer Report
2. Complete the Dealership Repair History Summary
3. Include accounting copies of all applicable repair orders, front and back (warranty.
internal and retail) that may assist with our case review and response. (If the warranty
concerns are not clear as listed above, please contact me for a copy of the custorner's
BBB AUTO application)

4, Copies of technician notes and write-up sheets

We appreciate your assistance, and if you have any questions. please feel free to contact me.
Thank you!

PE13-018 000506LC
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|. Have you or someone from your department spoken with the customer, inspected, and/or test driven the vehicle forfabout the

concern(s) al
Please state Yes or No, and indicate who spoke with the customer. inspected, and/or test driven the vehicle and histher position in the
dealership (ie., service manager, technician).

2. Does this vehicle have commercial lettering or decals on it?
If yes, pleaxe explain: Le. send pictures or detailed description of the lettering or decals.

3. Does this vehicle have a performance chip, lift kit, or other aftermarket accessories?
If yes, please explain: iLe. take/send pictures or detafled description of the affermarker accessories and what specifically you did fo
determine why this aftermarket component was the causal part?

4, Does this vehicle show signs of abuse or lack of maintenance?
If yos. please explain: i.e. take/send pictures and provide detailed description of the abuse or proof for lack of maintenance.

5. Has the Technical Hotline been contacted?
State Yes or No; if so, what is the reference/CQIS report number?

6. Has a Ford Market or CRC employec (Customer Care Solutions Specialist, Zone Manager, ESE, or District Manager) been jnvolved?
State Yes or No, Who and When (date of inspection) and his/her findings or recommendations?

7. Does the Dealership believe the customer’s concern(s) is resolved? State Yes or No.
Did the dealership have an opportunily to resolve the customer’s concern(s)? Yes ar No

If no, is(are) the customier’s concern(s) normal operating characleristic(s)?
Stats Yes ar No; pleaye explain why ar why not.

8. Was the customer offered a loancr or other courtesy transportation during service? State Yes or No.

9, How many total days has the vehicle been out of service [or Ford warranty concemns at your dealership? This number should NOT
include days out of service for mainstenance or customer paid repairs, days an RO was left open while the vehicle was in the
customer's passession, or days the vehicle wax left by the customcr prior to a scheduled appointment or after repairs were completed.

10. What. additiona) actiops, if any, have been taken to assist with the customer's concerns?
State if concern(s) have been resolved, if they have heen determined as normal operating characteristics, and/or if any goodwill
gestures have been offered to the customer.

11, Did the customer ask for AWA assistance? If yes, what were financial assistance request, dealer/Zone Manager offer and fipal
decision? Customer accept offer? Y/N

Pleasec Note:
¢ Itis very important to complele and return the dealer report prior at your earliest convenience. The dealer report is ane of the most
important documents the Dispute Resolution Specialist or Arbitrator uses to make their decision, Please complete and retuen

within 5§ days of receipt.

*  When completing the "Dealership Repair History Summary”, summarize only those concerns that are listed on the customer's
application. Please be thorough in your description of “action taken," Use only one box per repair. Duplicate and attach additional

sheots if ncccssary.
Revised November 9, 2010

PE13-018 000507LC
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BBB AUTO LINE Dealer Report and Repair History Summary
Blsase Retuen To: Teresa Pontillo
FAX 866-414-9070 or e mail to: tpontill@ford.com

Aun: Service Manager - Immediate Action Required

Name: Your Phone number:

Dealership Name:

BDE Casc Open Date: CuDL Case Number:

RCSD Zone Manager's Name:

Customer’s Name:

VIN: Make/Model/Year: Mileage:

1. Have you or someone from your department spoken with the customer, inspected, and/or test driven the vehicle for/about the
concern(s) listed on eustomer's application? ¥ No

(Please summarize copversations, dates, offerg made, actions taken and the name of dealership personpel):

'?k*- N"'C-ac-v{u"“ c-llﬁf\.“(ﬂ- Megc -'D(s-\}l.. b on 3‘“”1* ‘b”f’t‘—""*"‘é
Folsarr . ommpiont_=epecad YoM doe o Yealee Codas

2. Does this vehicle have commercial lettering or decals on it7 Is it vsed for commercial purposes? Es No/

If yes, please explain and if you know this vehicle js part nf 2 fleet of 3 ar more vehicles owned by this customer.

3, Does this vehicle have a performance chip, lift Xit, or other aftermarket accessores that arc or have contributed toward th
warranty defect? Yes } Of:

1f yes, please explain in detail how you came to this conclusion, all diagnestic tests performed, specifications before/after,
and how did this aftermarket part affect factory installed partsfecquipment. Take and send pictures if available.

PE13-018 000508LC



83/:5/2012 13:34 6787841272 JTFORD PAGE @7/29
[5242352) - To: 18787841318 From: tpontill@ford.com DPage 5 of 7 [03/09/12 09:41:32]

BBE AUTO LINE: Dealer Report Form — Page 2 of 3

4, Does this vehicle show signs of abuse, miss vse or lack of maintenance? Yes 1‘\%

If yes, please cxplain in detail how you came to this conclusion, all diagnostic tests performed, specifications before/aller,
and what proof you have of abuse or lack of maintenance. Teke and send pictures if available,

5. Has the Technical Hotline been contacted? ¥ Neo
If yes, provide Dates and CQIS Tech Hotline #.

What direction or advice did the Hotline representative(s) provide?

6. Has a Ford Market Area Team member (Zone Manager, FSE or Customer Care Team) been involved? Etl:s No/

a.  If yes, indicate name of personnel and their involvement with you and this customer.

7. Does the dealership believe that they have addressed and corrected all verifiable warranty coneern(s)? ‘Lﬁ No

1f No, what concerns remains un-resolve’!

Is {are) the customer's concern(s) normal operating characteristic(s)? If yes, explain why below. EE]“ INﬁ/

Did you test drive the vehicle with the customer (s)? Yes No

Results of test drive(s) and date(s)7 Flease explain rationale for Normal Operating characteristic.

PE13-018 000509LC
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BBB AUTO LINE: Desler Report Form — Page 3 of 3

8. Was the customer offered a free service loaner or other courtesy transportation during service? IYj/ No

()

If yes, on how many repair visits? Al {

jo

What is the tota] namber of days the customer was provided a free/comnplimentary loaner or rental?

9. What is the total number of days the vehicle been aut of service for Ford watranty repairs at your dealership? __| O

NOTE: This number should not include days out of service for maintenance or customer paid repairs, days 20 RO was left open
while the vehicle was in the customer's possession, or days the vehicle was left by the costomer priorto a scheduled
appointroent or after repairs were completed. Pleasc explain in greater detail on the follawing Repair History summary.

10. What additional actions, if any, have been take 1o assist with the customer's concerns?

preved CuvdDL  CcAsC

[1. Did the customer ask for AWA Financial Assistance/Reimbursement/Refund request? Yes No

a.  If yes, please explain AWA request, and offer made by the dealership or by Ford representative.

7"‘_1-0&' ﬂo*" f=n o p/iru..‘,"

¥ s - 4 P
'l.orl q-f-ﬁ-.r---rj OQSTand

12. Did the customer accept the goodwill offer or respand with counter offer? Yes %}'

0
4, If the customer responded with a counter offer, provide delails of the offer.

? LD ot thine s,

13, Any Additional Comments:

Signature: d—ﬂ-’?“}"c&ﬂﬂ Title: = Serra Maﬁb"{ Date: ‘3}]31\1-’
/ &7 7‘3\4 [ 292

Please attach any additional comments on a separate page

RETAIN A COPY FOR YOUR RECORDS

PE13-018 000510LC
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FORD ESP

Dealership Repair History Summary
—— W g

WARRANTY Ef}Bﬁ Bumper to Bumpes [[]4/50 Burnper to Bumper [ ] 5/100 PowerStroke Diesel Engine Warranty

[] PremiumCARE (] ExtraCARE []BaseCARE [JPowertrainCARE [JRentalCARE [ ]MaintenanceCARE

Expiration: Date

Miles

PLEASE INDICATE TYPE [] Goodwill ESP [[] Custamer purchased retail ESP [} NON-FORDESP Name of Provider?

RONmmbex | DateIn | Date Tolal Days | Mileage | Customer's | Aclion Taken How Paid?
Campleted Concern Warranty /
e (243 ln | © 53U3 | Ailchong f’qri;ﬂ“"-‘l ol ond Blier AWALESP/
“31‘55\ ‘ ¥ C;LM\'*-— W"-J F"‘?" er Inter;
Letahie | feproqome PEM T ——
_ ( 1 16330 [ swd 1/ |pur 58 1140 -1 5 frames Pose W
115225 |2(1e] 2(8111L Stoils  [Pozon - gm0 Cowse AN IV GINETOL
C {4l PIng |, CLEAED (o fES
T DRouE (S MILES
Shadis Cls Crgra loosag fkaU'-&Aq) Lz,
. — SVC Mon_TEsT Drok - VaiM
U s [Hhohe | 10 bgoe3 “f;’:’:fg/ _E;_‘j‘é‘fwﬁmw Y T T
cwid bkl @en. | 2- - (O
4 e i s‘enuc;z) M ey ;E;f ﬁg;«; :;fz“"’
: o 2 2. T SEF T -
15980 |2 u' 3(sfe| 4 |24y T s o

Please duplicate, as necessary and altach additional sheets.

Revised: November 9, 2010
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¢L21p8L8.9

[ZE:TP:B0 Z1/80/€0] L ¥0 . ofed Wwed'pIoyaTTITIUCd)} woxy

6Z/88 39vd

c18z/5T/€8

PEET

aso4Le



p3/15/2012 13:34 67687841272 JTFORD PAGE  13/29
CUSTOMER #: 563483 115025 JIM TIDWELL FORD
KENNESAW, GEORGIA 30164
*ACCOUNTING* ;wmhimm* ¢4
SERVI|CE HOURS BODY SHOP HOURS
DPAGE 1 730 AN O 3:30 P S4T 600 AM TO NOON SaT
HOME | CONT : ** PRE-INVOICE ** ' '
BUS ; ceLL : SERVICE ADVISOR: 2218 STEVE CAROLAN
COLOR' | YEAR MKEMODEL N LICENSE ‘MILEAGE IN / QUT TAG
STRLING GR 11 | FORD F-150 ] irrewicrseE Iz a 6839/6849 6129
DEL. DATE FPROD. DATE| WARR, EXP, " PROMISED PONO. - RATE PAYMENT INV. DATE
31MAY11 D 15:00 O8FEB12 CASH 08FEB12
R.0. OPENED READY _%F%cms: STK:TF11705 DLR:00472 H
0B:25 Q07FEE1 5:19 08FEBR12
LINE OPCO ECH TYPE A/HR HRS S SALE _ COMP LIST NET TOTAL
2 CUSTOMER STATES:SHUT OFF WHILE DRIVING, ERRATIC SHIFT,FELT LIKE IT
WENT INTO PARK,WRENCH LIGHT WAS ON B
CAUSE: TEST DRIVE (RUNNING ROUGH) EEC TEST P0320, P0300, PIN POINT TEST
A ENGINE START AND RUNS, FUEL SYSTEM TEST (NORMAL PRESURE) FUEL
INJECTOR '
12650D EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
7201 MORONEY,MLCHAEL LIC#: /
WF 1.74 0.20 380 1887 18.87 18.87
12650045 EEC SYSTEM - DIAGNOSTIC PIN POINT TEST -.
I
7201 MORONEY,MICHAEL LIC#: /
WF 0.00 0.30 570 2831 28.31 28,31
12650D47 RELATIVE COMPRESSION/POWER BALANCE -
TEST - L
7201 MORONEY,MICHAEL LIC#: /
WF 0.00 0.10 190 944 9.44 9.44
9350B FUEL PUMP PRESSURE TEST ON VEHICLE -
DIAGNOSIS (9350/9A407/9H307) - L
7201 MORONEY,MICHAEL LICH: /
WF 0,00 0.60 1140 5662 56.62 56.62
142002 WIRING ASSEMBLY - REPAIR - L
7201 MORONEY,MICHAEL LIC#: /
_ WP 0.00 0.40 ° 760 3774 37.74 37,74
12650DX1 EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
© "EXTRA TIME TO REPEAT FINAL QUICK TEST
7201 MORONEY,MICHAEL LICH: / )
‘WF ' 0.04 0.10- 190 944 9.44 9.44
FC: D21 28
PART#: 12A581
COUNT 0 0 TPARTS
CLAIM TYPE:
AUTH CODE:
9807 3230 16042 TLABOR
6849 TEST DRIVE ;gguyzne ROUGH) EEC TEST P0320, P0300, PIN POINT
ON BEHALF OF SERVIGING nsm..:n ik HEREBY CERTIY THAT THE DISCLAIMER OF WARRANTIES DESCRIFTION TOTALS

INFORMATION CONTAINED g CURATE UNLESS | Any warrgnties on the praduct eold || ABOR AMOUNT
OTHERWISE SHOWN, EER\.’ICEHDESCRIaEDWERE PERFORMEDAT | haisby are Ihose made 2y lhe o 5
NG CHARGE TO QWNER. THERE WAS NO ND!G&TION FROM THE | man octuror _ The sciler hersby TS AMOU
APPEARANCE OF THE VEMICLE OR OTHERWISE, THAT ANY PART H'E Y L '!,I B GAS, OIL, LUBE
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN | elther express or toied, Indudlns

NEGTED IN nNY WAY WITH ANY ACCIDENT, NEGUGENCEOR arranty °f SUBLET AMOUNT

MISUSE, SUPPORTING THIS CLAIM ARE AVAILABLE FOR
suiﬁ.ﬁ FROM THE DATE OF PAYMENT NOTIFICATION AT THE

n‘n:n:mmbﬂlty or I'i'b'mn for

pRricYlar purposn, and the ”Ilnr
nelth

ENVINONMENTAL/SHOR SUPPLIES

er Bssumea nar authorlzea any [TAT
REE\Rné:SIEﬁTAg'IEVAéER FOR INSPECTION BY MANUFACTURER'S | paradn 1o sssums for I sny OTAL CHARGES
" bty I connection with the saie | LESS INSURANCE
of sk products, SALES TAX
TISIONED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) | CUSTOMER SIGNATURE
(3IONED)  DEALER, GENE Al RIZED PERSON  (DATE) | CUSTOMER SIGNATURE PLEABE PAY
THIS AMOUNT

Coryeghl MO0 AP e RERVICE meuTletdl o AR

ACCOUNTING COPY

PE13-018 000512LC
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CUSTOMER #: 563483 115025 JIM TIDWELL FORD
UNIT# TF117 ﬁg&%mm LAKES BLVD.,

*ACCOUNTING¥ et it
BT, e
KENNE, __ PAGE 2 ; : . : g
HQME:% CDNT:_H Spgg CNV‘OI oy TOOAMTOI30 PM SAT 8:00 AM TO NOON SAT
BUS : CELL: | VICE ADVISOR: 2218 STEVE CAROLAN
COLOR YEAR MAKE/MQUEL | VIN _ ‘mrss—i MILEAGE IN/OUT TAG
STRLING GR 11 | FORD F-150 ‘ 1FTEW1CTSBF-___ 6839/6849 T6129
DEL. DATE . | PROD. DATE] WARR, EXP. PROMISED PO NG. PAYMENT INV. DATE
31MAY11l DO . 15 8FEB12 CASH QeFE
R.O. OPENED READY 3%%%& STK:TF11705 DLR:00472 i
08:25 07FEB12 [15:19 0BFEB12
INE OPCODE C YPE A/HRS S/HRS  COST COMP NET TOTAL
TEST A ENGINE START AND RUNRE, FUEL SYSTEM TEST  (NORMAL FRESURE)  FUEL
INJECTOR TEST PASS, TEST DRIVE/POWER BALANCE TEST (MISFIRE RANDOM/ALL
CYLINDERS} PIN PCJINT TEST HD, TEST CIRCUIT (HIGH RESTANCE CIRCUIT
CBKD4) REPAIR LOOSE PIN IN CONECTOR Cl46 PIN 1 VT, CLEAR CODES, RESET
KAM, TEST DRIVE 15 MILES, RETEST PASS
B PERFORM 27 PT. VEHICLE SAFETY INSPECTION
99P PERFORM 27 PT. VEHICLE SAPETY INSPECTION
7201 MORONEY,MICHAEL LIC#: /
ISP 0.00 Q.00 0 0 - 0.00 0.00
GBATT GBATT BATTERY TEST PERFORMED AND HATTERY oX
ON THIS VISIT .
7201 MORONEY,MICHAEL LIC#: /
ISP 0.00 0.00 0 0 0.00 0.00
GBK FRONT 8MM// REA SMM// ALL OK AT THIS TIME
7201 MORONEY,MICHAEL LICH:
ISP 0.00 0.00 0 0 0.00 0.00
GTIRE ALL TIRES 9/32 AND OK AT THIS TIME
7201 MORONEY,MICHAEL LICH: /
ISP 0.00. 0.00 “Q 0 0.00 0.00
6839 27PT DONE BY OTHER TECH
C=* LOANER - '
LOANER LOANER VEHICLE LOANER
" 7081 BANKS,DAVID W LICH: /
Isp 0.00 0.00 0 0 _ 0.00 0.00
D** CUSTOMER STATES TRANS HAS ERRATIC SHIFT '
CAUSE: VERIFY CONCERN,REPROGRAM PCM TCM ,RESET KAM AND PERFORM ADAPTIVE
' SHIFT STRATEGY RETEST TEST DRIVE TSR 11-10-15 OPA 1.0HRS
111015A RECAL PER TSB _
2137 COWAN,ADAM ¢ LIC#: /
CWF 1.20 1.00 3000 9436 94 .36 94 .36
FC: PE7 04
PART#: RECAL )
COUNT: ’ 0 0 "TBARTS
CLAIM TYPE:
ON BEHALF OF $ERVICING DEALER, | HEREBY CERTIFY THAT THE DISCLAIMER OF WARRANTIES DESCRIFTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS | Any wamenties on the product sokd | LABOR AMOUNT
OTHERWISE 8HOWN. SERVICES DESCRIBED WERE PERFORMEDAT | here are (hose made by the
NO CHARGE TO OWNER, THERE WAS NO INDICATION FROM THE | manufacturer. The seller hersby |PARTS AMOUNT
PEARANCE OF THE VEHICLE OR , THAT ANY PART il me all warraniles, GAS, OIL, LUBE
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BE Sy P of lmm Includin R s
T et oy A T A NOLGENCEOR | marchariabity o ‘tinoss’ for '8 [SUTteL ]
U T T B O AT MO AT T | B e T’ T (T s
REPRESENTATIVE. :;“rg n connection Wi the Sels | LESS INSURANCE
sgld products. SALES TAX
~TSIGNED) — DCALER, GENERAL MARAGER OR AUTHORIZED PERGON — (DATE] | CUSTOER SIGRATURE PLEASE PAY
THIS AMOUNT

Dopyehl JO0ADE, Inc. DORVIOE WVOIE &7 X3IC

ACCOUNTING COPY

PE13-018 000513LC



p3/15/2812 13:34 6787841272 JTFORD PAGE 15/29

CUSTOMER #: 563483 115025 JIM TIDWELL FORD
UNIT# TF11705

KENNESAW, GEORGIA 30104
* i ) |
ACCOUNTING* oyt
ey P s
KENNESAW, GA PAGE 3 7:30 AM TO 3:30 PM SAT Ba?&*ﬁ.?o“rfggﬁ" SAT
HDME [ R ** DPRE-INVOICE **
CELL: SERVICE ADVISOR 2218 STEVE CAROLAN
_ gm [YEAR]  MAKE/MODEL _ - VIN_ LICENSE | MILEAGE IN/OUT TAG
STRLING GR 11 | FORD F-150 FTEWiCTsBE 6839/6849  [T6129
_"'I“'“DEL. DATE _ '-FFOLD. DATE| WARR. EXP; -.paow'ﬁ'—m D. ] PONO:- | - RATE PAYMENT | INV.DATE
31MAY11 rmL_ 15:00 O8FEB12| . CASK 08FEB12
R.0. OPENED ' READY OFTIONS: STK:TF11705 DLR:00472
08:25 Q7FEB1Z [15:19 0SFEB12 _
LINE OPCODE TECH E A/HRS S/HRS _ COST SALE _COMP LIST NET TOTAL
AUTH CODE: . A '
1374 3000 9436 TLABOR

6841 VERIFY CONCERN,REPROGRAM PCM TCM ,RESET KAM AND PERFORM

ADAPTIVE SHIFT STRATEGY,RETEST TEST DRIVE. TSB 11-10-15 OPA 1.0HRS
IF You HAVE ANY QUESTIONS - PLEASE SEE YOUR
SERVICE ADVISOR. YOU MAY RECIEVE A SURVEY
FROM FORD MOTOR COMEANY...IF FOR ANY REASON
YOU FEEL YOU CANNOT RATE OUR SERVICE WITH A
RATING OF COMPLETELY SATISFIED, PLEASE
_CONTACT PAT MCCONVILLE AT 678 784-1202

DATE START PINISH DURATION TYPE 'I‘ECH LINE(SJ CHG

02-07=-12 15:20 16:32 1:20% W 2137 ) o I
16:32 16:32 0,00 W 2137 B
" 16:44 16:44 0.00 W 7081 k=
17:16 17:16 0.00 W 7201 A
02-08-12 07:59 09:43 ‘ 1.74° W 7201 - A
TRGT/ACCOUNT SALE ~ COST  CONTROL  TRGT/ACCOUNT SALE COST  CONTROL
253/4501001 25478 6230 o 253/4503001 0 0
253/121001 . 25478 Eakkkwk ' 253/754400 . Q  hddkieddk
COST, SALE COMP TO’I‘ALS 6230 25478 0 o
ON BEHALP' OF SERVICING DEALER, | HEREBY CERTIFY THAT THE DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS
INFORMAT! CONTAINED HEREON 1S ACCURATE UNLESS An) warmnﬂwcmun the product sold [LABOR AMOUNT 0.00
amenwnse SHOWN. SERVICES DESCRIBED WERE PERFORMEDAT made tha e 000
NO cn-mci TO OWNER, THERE WAS NO INDICATION FROM THE The seller hereby |PARTS AMOUNT .
RANCE OF THE VEHICLE OR OTHERWISE, THAT ANY an g““*! eciaims al wrarantos: GAS, QIL, LUBE 0.00
REFAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN elt axpress or Implied, Including
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR | a0y mm&w vaamlv il ; SUBLET AMOUNT 0.00
S BaR RO THE DATE OF PAVMENT NOTIFIGATION AT THE pulrthw:nr w and ihe sefer [SBIMBANB Are =t 0.00
Lénwcma DEALER FOR INSPECTION BY MANUFACTURER'S | neither ass “g;u‘:m Pl Bg TOTAL CHARGES 0.00
REPRESENTATIVE. Ty canhection win the sa16 |LESS INSURANCE 0.00
of sak! products. SALES TAX 0.00
(SIGNED; , GEN OR AL PE| (DATE) | CUSTOMER SGNATURE PLEASE PAY
THIS AMOUNT 0.00
Craarh 2000 408 a RERAE IATHCE €1 X000 ACCOUNTING COPY

PE13-018 000514LC
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2205 Barrett Lakes Boulevard * Kennesaw, GA 31044

678-784-1312

www jimtidwell.ford

MILEAGE [u N i}

i
SPOT #

A 0120
e \{Qwsnh&_Jﬁ

RECHECK YEAR WORK PHONE #

(!

CUSTOMER CONCERNS (_._'—~——-
_/“‘__'___H_'—:“\ﬁ]

Shaav o8 BiGA %r-m\\} = = ‘::’%
:_an; ZWe b shipls :'h"% @4@’_& (Dé\\ / ©

Walk around inspection offere¢?
C.l

| hereby authorize the repair work hereinefter set forth to be done along with the necessary material and agree that you are not responsible for loss or
damage to vehicle or articlas left In vehicle In case of theft or any other cause beyond your control or for any delays caused by the unavailability of parts or
dalays in parts shipments by the supplier or transporter. | heraby grant you or your employees permission to operate the vehicle herein dascribe on streets,
highways or elsewhere for the purpose of testing or inspaction. An express mechanic's lien is hereby acknowledged on above vehicle to secure the amount
of payment therein,

Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disciaims all
warranties, either expressed or implied, including any implied warrant of merchantability or fithess for a particular purpose,

and seller neither assumes nor authorizes any other person to assume [t for liability in connection with the sales of the said
products. Any limitation contained herein does not apply where prohibited by law.

=

CUSTOMER i -
SIGNATURE »H/" DATE 5%“7_' / 2 :

=~

THERE WILL BE A DIAGNOSIS CHARGE [F WORK IS DECLINED

CH-ITT 113 0

PE13-018 000515LC
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CUSTOMER #: 563483 115025
UNIT# TF11705

FWARRANTY *

SEF{VICE ADVIS R:

08:25 O07FEB1Z

5:19 08FEB12

:00 OBFEB12

2218 ST

PAGE B89/29

JIM TIDWELL FORD

2205 BARRETT LAKES BLVD,
KENNESAW, GEORGIA 30144

-

(678) 7B4-1312

SERVICE HOURS BODY SHOP HOURS
P G 1 7:00°AM TO 7:00 PM M-F A:00 AM TO €:00 PM MF
AGE 0 AM TO 3:30 PM SAT 8:00 4AM TO NOON $AT

: IOLAN

OPTIONS: sm:\?mnos DLR:00472

LINE OPCODE ECH

J‘. ENGINE

“WENT INTO PARK.WRENCH LIGHT WAS ON
BR (R 5

TYPE OURS
WHEDE DREVING BRRATICT

START AND RUNS FﬁEL srs:rsm TEST
SR frd i

; i
12650D EEC‘ SYSTEM DIAGNUSIB - (QUICK TE‘ST}

7201

”7201

P B G i
6 TEST DRIVE (RUNNING ROIJGH EE

QF SERVICING D

_. (R P
12650DX] EEC SYSTEM DIAG'NOSIS -

[ mag

Rl i

'MORDNEY MICHAEL Ic# /‘

MORONEY MICHAEI, LIC#_. i
: sﬁ:vaa;ﬁe&%;ﬁ;ﬁs«r 2

S

; {NORMAL pREsURE} FUEL

T -}é-‘oﬂ Pt

N
ERanaY

AR éfi%i ﬁﬁa.."

EALER, | HEHEBY CEHT‘IFY THAT THE
HEREQON IS URATE UNLESS | Any warrantles on the pmfuct seid

INFOR

QT RWISE SH{WN, SERVICES DESCRIBED WERE FEHFOHMEB AT | hereby are those meade by the |——
OWNER. THERE WAS NO INDICATION FROM THE | manufscturer. The sallar haraby
THE VEHICLE OR OTHERWISE, THAT ANY PART | exprassly diaclaims all warantles,

EPLACED
WAY w

FOR

UNDER THIS CLAIM HAD BEEN | oither exprese or |n1plia::l. inuiudln;‘
ITH ANY ACCIDENT, NEGLIGENCE OR implind

rtoﬂ:har gagumes nor authorizes any

INSPECHUN ther parson to assuma for it any

| LABOR AMOUNT

T IR TR

PARTS AMOUNT

GASB, OlL, LUBE

SLIBLET AMOUNT

ENVIRONMENTAL/EHOR SEURPUES

TOTAL CHARGES

|Iabllltz In connpctinn with the sfle
of zal

any anty
= V) LE FOR | Merchanta ity or fﬂnng; for a
SUBPAOTE e ;rrﬁ"%?m;é#g'z“%" -|- THE particular purpose, and the ssliar

\‘m}'ﬂ

Comyright 2600 ADE, Ine, SEMWCT INVOLT /7 XRITC

WARRANTY COFPY

LESS INSURANCE

LES TAX

LEASE PAY
HIS AMOUNT

PE13-018 000516LC
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CUSTOMER #: 563483 115025 JIM TIDWELL FORD

2203 BARRETT LAKES BLVD.
*WARRANTY * KENNESAW, GEORGIA 30144
(878) 784.1312
SERVICE HOURS BODY SHOP HOURS
PAGE 2 7:00 AM TO 7:00 PM M-F B:00 AM TQ BWPMMF
7:30 AM TQ 3:30 PM SAT 8:00 AM TO NOON SAT

FHE

S AICENSE - T IEAGE 00T TG

- 6125
fre12

'CBKD4> REPAI_R_ LOOSE__PIN TIN CONEC‘I‘OR C16 DIN 1 T, CLEAE? CODES, RESET
THORIVREIS MBS PO S e
*****.***l’*******************i**l**.'.ﬁ*******i***f****** i
Y CSTALRY TRENG A ol > dor e U R TR e e R e
CADSE _ v'ERIF CONCERN REPROGRAMI PCM 'I'CM ;{ESET KAM AN‘D _P_E;R. ORM.ADAP‘I’IVE_ |

"111015A RECAL ‘PER TSB )
; A T —

S e bl
5 ekt o] @ﬁﬁiﬁ?@%ﬁ% s
L e L e

Vo : .«&k-k s{*
izt ; ey ,:g@

PART#: RECAL

.
pieeste

N
AR

'fig et Pt i&ih AEE
Pafes AR AR CRERER RS AT

TR _EB’I‘ DRIVE 'I‘SB”;LI 10-1!
Dol kot dutbutabdbocsait S Reta ot bk Vo b bt Bt R f“if‘“*é;ﬁfexg%%* B
IF YOU PLAVE ANY QU’ESTIONS - PLEAsB SEE YOUR

SERVICE: : M CLEVEIATSURVENY:

FROM FQRD MOTOR COMPANY. . .IF FORrANY REA.SON

RO RN RATE DUR SER G WY

OF COMPLETELY SATI‘SFIED PLEASE
SCONVEILS AR R BLhea S0 m T e
g E;iﬁ?ﬁi@:ﬁ‘ifﬁgﬁ“:_ia__.. A CHE R R

'g_w 2137

xwofﬁﬁgaﬁgssrhﬁ%. e e e i ﬁ???ﬁf{ﬁﬁﬁg&g
o 16144 15 a4 S e TOBL L
HERE At e RS ﬁw“ﬁﬁ‘ S FRUE ...'t%%ﬁi’s%agf{?ﬁ&?“ St
D7:58 09 43 1.74 W 7201 A

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE DISCLAIMER OF WARRANTIES Gt e LTH P
INFORMATION CONTAINED HEREON IS AGCCURATE UNLESS | Any watranties on the product sold |1 ABOR AMOUNT
OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT hereby ara those made by the R
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE | manufacturer. The saller hersby |PARTS AMOU

APPEARANCE OF THE VEHICLE OR OTHEAWISE, THAT ANY un'r exprasely discleims all warrandes, (G575 g :
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN | sfther expréss or Impled, Including

CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE QR | 27V implied waarranty of | SUBLET AMOUNT
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR ""’;fé‘j‘::’glﬂtfo':f et ot [ VNONMENTALOP SUPPLES
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT o hdei Bl old g Tk i Mo
SERVICING DEALER FOR INSPECTION BY MANLIFACTURER‘S "'Bh r' A8 "‘m i n\' TOTAL CHARGES

SENTATIVE. other person to assume for It any
REPRE liabillty In connectfon with the sale | LESS INSURANCE

of sald produets, SALES TAX
E;m i TR

(SIGNED] DEALER, GENERAL MANAGER DR AUTHORIZED PEREON mniEl CL ER BIGNATURE PLEASE PAY

THIS AMOUNT

Cagryripht NG ADS, ma. EIEACE INVDICS £ XNIC . WMY COPY

PE13-018 000517LC
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CUSTOMER #: 563483 115025 JIM TIDWELL FORD

I H 4 2205 BARRETT LAKES BLVD.

*WARRANTVY * KENNESAW, GEORGIA 30144
W {678} 784-1312

SERVICE HOURS BODY SHOP HOURS

7100 AM TO 7:00 PM M-F 8:00 AM TO 6:00 PM M-F
KENNESAW, GA PAGE 3 7:30 AM TO 3:30 PM SAT 8:00 AM TO NOON SAT

SERVICE ADVISOR: 2218 sTEve canoLa

BEL GATE (RO R [T e R IO A

NV DATE

08:25 07FEB12 [15:19 QBFEB12
LINE OPCODE

ittt oﬁ foacenses

SRR

g it frapaanee
SRR

.;“*‘tj' o ';s’-' <>aw ey
e v J‘\?"‘“{Sl-‘ E

, herined
325?4\;94.&«3:? 3
R bt aoc

fg
i

B R

{ 3k AT

SRR
b

T

b b poeant

byt g e
k5 ’“‘E§M«a§%$§’§f§%ssars£* 5;%’5 Fit

-?i B S A Sl
: o?f??-j G AR A

3‘ 2
e B b

Ay
G
» el

A

?“ il ﬁ’f’fm S SR

R

AR R
Era et Al b it 3‘

.V.,' T R ; 'u\’u" SrAE
COSL SALE. & COMP TOTAIQS 6230

ON BEMH:I‘I:E EF eé%aqc:w DEALER, | HEREBY cénnr}fE 'I"HGT L;I;E A mscu.m:len OF mm;n‘nss Id < DESERIPTION: s Fiiis
INFOR NTAINED MEREON IS ACCURA NLESS | Any warrantlas on the product soid | LABOR AMOUNT .
QTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT | hereby are thosa made by the a 224.78
NQ CHARGE TO OWNER., THERE WAS NO INDICATION FROM THE | manufacturer, The selier hereby {PARTS AMOUNT 0.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART | @xprossiy disclaime all wamanties, e oy jae 0D.00
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN | alther express or Implled, lnnludlnq 3
T ARG Ty Gl ARE SAIABLE roR | marchantabiity or fitnass. for [0l olt e oh
" OF

(11" YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE | Rerticulsr purpase, and the seller bl i 0.00
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S | N9thor assumes nor autherizes any | TOTAL CHARGES 254.78
AEPRESENTATIVE. T person to essume t sny &

liability In connection with the sale |LESS INSURANCE 0.00

of esid products. SALES TAX

J— — R EETT— et SeEET
(SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PE N (DATE| CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Coprin G ADS, e ASRVICY BADICE £2 XEITG WARRANTY COPY

PE13-018 000518LC
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UNTTH TR11705
CUSTOMER #: 563483 115025 O
. WORKORDER

2205 BARRETT LAKES BLVD,
‘ KENNESAW, GECRGIA 30144
PAGE 2 [678) 784-1312
SERVICE HOURS BODY SHOP HOURS
7:00 AM TO 7:00 PM M-F - B:00 AM TO 6:00 PM M.F
7:30 AM TO 3:30 PM SAT 8:00 AM TO NOON SAT

CE ADVISOH 2213 CAROLAN STEVE

i 'ﬁg,m"y‘-..: LR

A M

i ]é%i;?,%mf&’iiﬁi

g e
et

et ?%«égﬁﬁ‘% L

REEERITE

LRai i iy

ra*-ﬂ/r e el et
;"" RHr si:gﬁé ;f?",b g“;:“

B T T ey s e
A A B S RV b o R Ll R R T e

e k-mm-e <— g it

ety P Fesna: " - s e iainih h‘a&-‘-\wé—
S R R R A R e

T

VG

Dis PRELIMINARY ESTIMATE $

Any warmmtios on th\l product sold hmw € those meda by the manufacturar, The ssller haraby
er implled, Inckding eny Implled warrenty of

merchentabliy or lnuu for s plﬂimlﬂf purpass, tnd the sllat nafthar sssumes nor authorizes
Y Other parsen to asturma for It any lohllity In connection with the pele of sald products. AUTHORIZED BY X
F—Faue P rom cuRTo [ REVISED DATE TIME |&Y
ves [J wo 3 ESTIMATE {1)
WARRANTY PAR' m
_l H‘é%la =]
TERMS GASH: UNLESE ARRANGEMENTS MADE E TE (2)
1 uthorize the repair work harainafier set forth to ba done &l With tha necasss
m:: -T'd sproo that you are not rosporsiblp for lose or domage to :mlde or artiolos lgit ?r EE}FHLIS;\!EAQI'E 13)
vehicly In cese of fire. thelt or eny other cause bavond your contrel or for any deleys coused by
WiiaaAly of ourm or fueve T PRrih WA Y 1T MO ﬂ,‘,.,,"'"“,w""'i"u,,”m”"“‘ | HEREBY ACKNQWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
highways or sleswhars for the | of mﬁra and/or Inapaction, An express machane’s lien 18 OF THE ABOVE REVISED ESTIMATES: )
hetaby acknowisdged on above vehicis to anzure the amount of repaire tharato. X
CUSTOME SomATURE CUSTONER BanATURE

Commight 1000 ADF, ru. SERVICE WORKORDE B2 Niw2l THERE WILL BEA %ﬂﬁﬁ%'a&sﬁwu IS DECLINED.

PE13-018 000519LC
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CUSTOMER #: 563483 115431 JIM TIDWELL FORD
2205 BARRETT LAKES BLVD,
*ACCOUNTING* KENNE{%?%T?&%‘E‘A 30144
SERVICE HOURS BODY SHOP HOURS
PAGE 1 730 AM 1O 330 Pt SAT 500 A4 O NOON AT

*¥ PRE=-INVQICE *+
SERVICE ADVISOR: 2218 STEVE CAROLAN

BUS :

_GOL ~TYEAR] " . MA T BE T VIN._ T UICENSE |. MILEAGEIN/OUT | TAG
STRLING GR 11 F-150Q l 131?1-11;1@1-"- 7023/7 T61
"DEL. DATE Tﬁﬁifﬁﬁ%ggﬁiﬁﬁﬁﬁﬁf‘--. eI o N R ) N AT ) T e A A
31MAY11 DY - 17:00 15FEB12 CASH 27FEB12

" RO.OPENED - [ . .- . READY OFTIONS:  STK:TF11705 DLR:00472
15:59 15FEB12 [13:32 27FEB12 _ B
LINE OPCODE TECH TYPE J HRS _ COST  SALE _COMP___ LIST NET _ TOTAL
A CUSTOMER STATES:FEEL! "IS GOING INTO FAILSAFE MODE.

CAUSE: PAT TEST DRIVE 30 MILES (NO ABNURMAL OPERATION) EEC TEST (PASS)
TSB 12-2-10 REPROGRAM PCM MAY RESULT IN FIRMER "THAN NORMAL
SHIFT FOR SEVER B
126500 EEC.SYSTEM DIAGNOSIS -_(QUICK TEST) -~ 'L .
7201 MORONEY  MICHAEL LIC# /

' WE T.14 .30 . 380 1887 - R 18.87 18.87
1 'BL3Z*12A650*AXE MODULE N o _ a _
"= ENGINE CONTROL .- EBEC . 42258 63387 "0 ..650.12 633.87 633,87

.12650545 EEC SYSTEM = DIAGNOSTIC PIN POIN’I‘ TEST =

7201 MORONEY MICHAEL LICH#: / N
i TWET0.L00. 8.30° . B70 2831 i 28.31 28.31
12650DS POWERTRAIN CONTROL MODULE (PCM) - REPLACE
"(12A650/12B565) - L.
_ - 7201 MORONEY, MICHAEL LIC#: /- - _ ,
; T OWEDT 0n06 0 1,200 2280 0. 11323 TR 112023 113.23
12650DX1 BEC SYSTEM DIAGNOSIS - (QUICK TEST) = 15
EXTRA TIME. TO REPEAT FINAL QUICK TEST © s
7201 MORONEY,MICHAEL LICH: i

WE 6.00 0,10 - 190 944 K T 9.44 9.44
FC: D42 42 . . . :
- PARTH#Y BL3Z*12A650+AXE 5 ¥, m R e
COUNT: o . 42258 63387 TPARTS
CLAIM TYPE: :
AUTH CODE: , : _
5807 ; : 3420 16985 TLABOR

7053 PAT TEST DRIVE 30 MILES (NO ABNORMAL OPERATION) EEC TEST
(PASS) 'TSB 12-2-10-REPROGRAM PCM-MAY. RESPLT IN FYRMER: THAN NORMAL SHIFT
FOR SEVERAL DAYS TSB PUBLICATION DATE 2/15/12, TEST DRIVE 20 MILES,
ENGINE STAULE 'AND DIES, RETBST P340, P034s, . BOE 0, . PO6D4; DOBO4,
_PINPOINT TEST QB3, TEST CONECTION, RETEST POGOO,_REPLACENPCM, PROGRAM
PATS;: RETEST AND. TEST DRIVETIQ. MILES : "

B_CUSTOMER STATES:CHRCK FOR FLUID LE%KS-

ON BEHALF OF $ERVICING DEALER, | HEREBY CERTIFY THAT THE | DISCLAIMER OF WARRANTIES ;. DESCRIPTION TOTALS

INFORMATION CONTAINED HEREON |8 ACCURATE UNLESS | Any wrrlnll'u on the product eold | AROR AMOUNT

OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMEDAT ""‘5); those ‘made by He e n ae

NO CHARGE TO OWNER. THERE WAS NO IN'BICA‘I'ION FROM THE cturer.  The  sellar neur:gv

APPEARANCE OF THE VEHICLE QR OTHERWISE, THAT ANY PART xmsﬂy UMIBH‘? ﬂi U"-'HI e BAS, OIL, LUBE

REPAIRED OR REPU\GED UNDER THIS CLAIM HN! szsu exprmca o imp u

CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGE % Implied v-mmry o O [SUBLET AMOUNT

MISU%E R;ggan?"séummsmls cuw ARE AVA K'].ABL; FOR m“ﬁf!r’pos:' e o M |EnvinonmENTALaHOR suprLICH

PG DEALER FOR NSPECTION BY  MANUFACTURER'S "‘”‘“ T o ios a1y [TOVAL OHAROGES
REPRESENTATIVE, J""'ﬁ’ n ¢ wnnmm with the ssle |LESS INSURANCE
procuet SALES TAX

(!IGN ED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE] CUSTOMER SIGNATURE EASE

PL PAY
THIS AMOUNT

oo FROADE, b, DOV BVDICE W] AGEE ACCOUNTING COPY

PE13-018 000520LC
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CUSTOMER #:

563483

KENN

BUS:

JTFORD PAGE 28/29
115431 JIM TIDWELL FORD
. Eckenpon o
- 7 1d4
ACCOUNTING (678) 784-1312
SERVICE HOURS BODY SHOP HOURS
7:00 AM TO 7:00 PM M-F 8:00 AM TO 8:00 PM M-F
PAGE 2 7:30 AM TO 3:30 PM SAT B:00 AM TO NOGON SAT

** PRE-INVOICE **
$§RVICE ADVISOR 2218 STEVE

_CA—E%%___
MILEAGE IN/OUT

‘COLOR -~ [YEAR] ~ ""MAKEIMODEL [ VIN . .| -.LICENSE [ TAG
STRLING GR 11 | FORD F-150 1p'rpw1 Ei_ 7023/7053 _ |T6109
DEL. DATE__{PROD. DATE] WARR-EXP, | . . PROMISED NG: . -l.  RATE. PAYMENT INV. DATE
31MAY11 DL I 17:00 %5£E§12 CASH 27FEB12
: - R.Q, ORENED READY . OFTI : STK:TF11705 DLR:0Q0472
15:59 15FEB12 }i3:32 27FEB12
LINE OPCODE TECH TYPE A/HRS S/HR OST SALE COMP LIST NET TOTAL
NPP NO PROBLEM FOUND\NORMAL OPERATION . :
2145 SUT:.'I._:IVAN WILLIAM R LIC#: /
ISP 6.00 “0.006. i S0 0.00 0.00
7053 INSPEC‘T VEHICLE NO LEAKS FOUND AT THIS TIME,
IF You HAVE ANY QUESTIONS - PLEASE SEE YOUR
) SERVICE ADVISOR. YOU MAY RECIEVE A SURVEY
FROM FORD MOTOR COMPANY..,IF FOR ANY REASON
YQU FEEL YOU CANNOT RATE OUR SERVICE WITH A
RATING OF COMPLETELY SATISFIED, PLEASE
. CONTACT PAT MCCONVILLE AT €78-784-1202
DATE START FINISH DURATION TYPE TECH LINE(S} CHG
02«15-12" ~ 16:40" '186:40 V0. 00 W 7201 A
02-16-12 09:01  09:34 0.55 W 7201 A
02=-17-12 ‘07:39  07:35 0.00 W 2145 B
02-22-12  13:00 13:01  0.02 W 7201 a
AT 1408 14:42 . 0.87 W 7201 A
TRGT/ACCOUNT SALE " COST.  CONTROL  TRGT/ACCOUNT SALE COST CONTROL
253/4501001 16985 3420 253/4402001 63387 42258
253/450300% - 0 0 253/121001 BHAT2 kekwrkk
253/754400 0 Kxkkkkw
COST, SALE, & COMP TOTALS 45678 B0372 Q i
ON BEMALF OF SERVICING DEALER, | HERERY CERTICY THAT THE DISCLAIMER OF WARRANTIES | .. DESCRIFTION JOTALS |
INFORMATION CONTAINED ACCURATE LINLESS | Any warmanties on tha product auld LABOR AMOUNT 0.00
OTHERWISE SHOWN ssmncasnescmssuwzni PERFORMEOAT are Tase mada by
NQ CHARGE m QWNER. THERE WAS NO INDICATION FROM THE lacturer. The seller nmby PARTS AMOUNT 0.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART grmw Clsclaims sl warrntios: GAS, OIL, LUBE 0.00
REPAIRED OR REPLACED NDER. THIS CLAM HAD BEEN | ther sxpross or mpied. Inoluding
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR "‘!’ i nt:‘P! o mm for Du SUBLET AMOUNT Q.00
PASUISE RECONDS QUPRORTIIO T8 SUAM, ANE AVALASLE FOR | Fonir plboss, i Sair [DamOEwTasvcr Sr7ims 9,00
ERVICING  DEALER FOR INSPECTION BY  MANLFACTURERS e e 2‘:'.:;2‘“&1 any | TOTAL CHARGES 0.00
REPRESENTATIVE, lnbllig T conrection. wih the ale | LEES INSURANGE 0.00
products. SALES TAX 0.00
~S/GNED)  DEALER, GENER/L MANAGER OR AUTHOAIZED PERSON . (DATE)| CUBTOMER SIGNATURE PLEASE PAY ;
THIS AMOUNT 0.00

CApriph 00 A0S, s, SERVICE IvDeCL B} REST

ACCOUNTING COPY

PE13-018 000521LC
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2205 Barrett Lakes Boulevard ¢ Kernesaow, GA 31044
TIDL!EI.L : 478-784-1312

www jimtidwell ford

MILEAG LICENSE '
D03

SPOT #

6007

HOME PHONE #

EHW“ 2
F15° [awee [ B

EMAIL: L,[Q_§

A

CUSTOMER CONCERNS . R
L_Eee/\’i Lille (o Soing o (QJS:[@ = '

A DR, ©

5 ¥ R o \ 6K '
- Logna b . 0\{“

Walk around inspection offered?
C.L

| haraby authoriza the rapair work haralnaftar set forth to be done along with the necessary material and agree that you are not responsible for loss or

| damage to vehicle or articles left in vehicle in case of theft or any other cause beyond your control or for any delays caused by the unavailability of parts or
delays in parts shipments by the supplier or transporter. | hereby grant you or your employees permission to operate the vehicle herein describe on streets,
highways or elsewhere for the purpose of testing or inspection. An express mechanic's lien is hereby acknowladged on above vehicle to secure the amount
| of payment therein,

| Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all
| warranties, either expressed or implied, including any implied warrant of merchantability or fitness for a particular purpose,

| and seller neither assumes nor authorizes any other person to assume it for liability in connection with the sales of the said
| products. Any limitation contained herein does not apply where prohibited by law.

CUSTOMER )
e N
>

THERE WILL BE A DIAGNOSIS CHARGE IF WORK IS DECLINED

CHYTE 1IR3 O

PE13-018 000522LC
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UNITH# TFll’IDS

CUSTOMER #: 115431
WORKORDER TS
KENNESAW, GEORGLA 30144
PAGE 2 1678) 784-1312
_ SERVICE HOURS BODY SHOP HOURS
HoME : <[ covr. 7:00 AMTO 7:00 PM M 8:00 AM TO 8:00 PM M-

7:30 AM TO 3:30 PM SAT 8:00
BUQ 2 SERVICE ADVISOR: 2218 CARQ] AN TO NOON SAT
3 - Y EA] : ki S rE 5 i TR o ; F; -

15FEB2012 15: - e
LINE OP CODE = DE PTIONS/INSTRU IONS

e ?ﬁm %@W

ﬁ?%ﬁ;‘%@%i@%&% SRR
ﬁ%ﬁﬁ% R

%ﬁgﬁﬁﬁiﬁgmfﬁéﬁ%ﬁ
1%";%&”&?&@%“&%’%2?? fé’%%%%*@%é‘ﬁ%%za »:?‘f@%%?ii*ﬁ?ﬁ:‘*@’?éﬁi?; it
SR "‘”ﬁ%‘“ﬁ%mﬁ"&?? s
R s R 3%‘“%%@*'%% 9
A SR NG NP ECT FRP TR
S %3*2‘3?1 RS
SRR

it <-*§§‘fij;ﬁm i s?iﬁg“‘_ 5

b IR LI

i l ;&s%?m& xg%
i amwa\m;!&

@i%‘; ?ve-aﬁfh g‘ﬁ&sg”
SRR
m e R R

s

»gi_! ae--e <x§’w i

:éfi%i‘%m%@@ :%“

e %‘?«sﬁ%

#9} ﬁ

DISCLAIMER OF WARRANTIES . PRELIMINARY ESTIMATE $
Any warmamties on the product sokd herebry are thass made by the manutscturer-Tha salier heraby
et s i e, S s a1 e
L Ll i
. By othar parson vo sasuma for it any lsBlity In safnedtion with the asle of asld products. AUTHDRIZED BY X
""WAVY FAKLS FOX CUBTOImR EVISED DATE TIME BY
ves O wo
WATANTY FATTE | e ) - ESTIMATE (1)
_[ REVISED
TERMS CASH: UNLESS ARRANGEMENTS MADE ESTIMATE (2}
| horoby autherlze the repok: wark herglnafter set forth to be done siong with the necessary REVISED
material and sgree et you are not respansibis tor joas or dnrmgo 1 vahcla of amiclas laft In ESTIMATE {3)
'ﬂﬂ?&uﬂ“ﬂ?fﬁ&ﬁ pAM: aNpm:;vb\r the suppliaee nFrr?' oot ud% nt
u 5 gral
you anr yout_ Wleyees peTamon th Sparite e vande haren | HERERY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
numnmummmwmamm 1l|nla L
by acknowledged on above vehicis To securs the amount of mulra thersto. X
“EUETOMER EA TURE CULTENEN SiaNaTURE

i, un‘mvmnm - THERE WILL BE A wm%sgwmi IS DECLINED.
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CUSTOMER #: 563483

JTFORD

o
“WARRANTY *

PAGE 1

PAGE 17/29

JIM TIDWELL FORD

2205 BARRETT LAKES BLVD,
KENNESAW, GEORGIA 30144
(878) 784-1312

FEAVICE HOURS

7;80 AM TQ 7:00 PM M-F
7,30 AM TO 3:30 PM SAT

SEHVICE ADVI F! 2218 S'I'EVE C:AROLAN

15:59 15FEB12 [13:32 27FEB12

LINE OPCODE TECK TYPE HOURS

2 j%‘%”*%
ASEOKAXEﬁMODULE

35
95 650D6 POWERTRAI

5@; f ‘é'?‘%@ﬁ“

_:E;N

N CDNTROL MODULE (péM)
e

ﬁﬁ@?ﬁ ﬁﬁﬁﬁﬁﬁ%k
PIN POINT TES

. ‘%?3}3‘%95’%%”%3{% i

REPLACE

%ﬁﬁﬁiti&%ﬁ%ﬁ%mF

ER.
E VEHICLE OH OTHERWISE, THAT ANY PART
CLAJM HAD BEEN

DISCLAIMER OF WARRANTIES
Any werrantles on the preduct sold
hersby am those mede by the
manufacturer. The geller hereby
expressly discieims all warrantles,
sither mress or Implied, h\cludl

warranty
marcham:mw or ‘fitness' for 3
particular purpose, and the eellsr
nalthar azsumes nor guthorizes any
other person to assume for it any
llabliity In connection with the sale

of ssld products.

LA DR AMOUN‘T

BODY SHOP HOURS
8:00 AM TO 6:00 PM M-F
8:00 AM TD NOON SAT

A

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

ENVIRONMENTAUSHOP BUPPLIES

TOTAL CHARGES

LEES INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Compipht 2000 aDP. bur. BwvilE vl 42 XHIE

WARRANTY COPY

PE13-018 000524LC
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CUSTOMER #: 563483 : 115431 JIM TIDWELL FORD
* ; 1A 30144
WARRANTY* (678) 784-1312
SERVICE HOURS BODY $SHOP HOURE
7:00 AM TO 7:0D FM M-F 8:00 AM TO 8:00 PM M-F
PAGE 2 7:30 AM TO 3:30 PM SAT 8:00 AM TO NOON SAT

T .0 OFENED:

ki

15:58 15FEB12 3:32 27FEB12
LINE OPC E TECH 'I'YPE

e éﬁé‘f?ié%fﬁi%‘@%ﬁ%&%“éﬁg%&, %29‘

S ﬁaﬁﬂﬁ%ﬁéﬁéﬁéﬁ% §§§~§% ?% YISATTRE .." SRaEERRnE
) CONTACT PAT Mcconvn.r.;g AT@?& 784-120

SRR A ﬁ%@%@%’%&i %ﬁﬁﬁwmﬁaéﬁﬁﬁé%ﬁ%ﬁ%

_DWTE ) START F.INISH_ Dt'TRATIIION‘ _TYPE TECH:_ LINE G
A5 'ﬂﬁ«%‘%‘%ﬁiﬁﬁ%‘é i i*%?é% L %ﬁw%%@?ﬁﬁﬁ? R e e

*?

09:01 09:34  0.55 W 7201 oA o )
*ﬁaﬁ’?ﬁ? ?@%@%‘?ﬁ%@mﬁ%@m%= ' .;@E'%ﬁ% e *%"3&:&2 LA S

23500 13 01_ | 0_02'_',",' MW d 201, . R
f e B T HEREsRE R

i ﬁ“@@:Wﬁgﬁﬁéﬁaﬁﬁi&%’z%ﬁ%ﬁﬁfm= felia e s e e e
R N R R R e R s
BonESR R e e *ﬁxéﬁﬁﬁﬁﬁﬁiﬁ?’%@% xai’%’éi}%*iﬁér“?%&%%iﬁﬁﬁ
:%Easméﬁiiﬁ% *?3@%%%?imfi%@%ﬁi?@Q’W?%%?ﬁﬁ%ﬁ%ﬁ%&iﬁ%%ﬁzﬁiﬁé R R s
PRSI E R s e
gﬁﬁéiwfﬁéé@%@ﬁ{ Eeb e e %%%@%&ﬁﬁ s T
ém‘ﬁ%“ﬁéz%’%?‘w’”%ii Sl e s e s
Lecasen e s o b e Ei‘i?%é’%ﬁ‘?ﬁws? @ﬁ%m%”%% e
' '.?gﬁﬁé’éﬁﬁ R .a%as»ﬁ‘ww i‘"&“:éﬁ:aﬁ%ﬁﬁ&ﬁ%ﬁ%ﬁﬁ%@%@%%@%ﬁﬁ% SR

5 > - X xun.- P hi 2 Bted w1 g
SRR AT ﬁm%%ﬁﬁ*ﬁf%ﬁi i ”;ﬁz&?@ﬁ%ﬁ“&%ﬂ?@i@%ﬁ%@* R R
COST, SALE, & COMP TQOTALS 80372
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE nmcumtn OF WARRANTIES | FHe R s v
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS | Any warranties on the preduet seld LABOR AMOUNT 169.85
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT | hereby sre those made by the ARTE AL 533 87
NO CHARGE TO OWNER, THERE WASB NO INDICATION FROM THE ( manufscturer. The saller hemby «
APPEARANCE OF THE V'EHECI.E OR o'menwlss, THA'I‘ AlW PART exprosely ﬂelafmf all wamentise, [n~aq 5y | g 0.00
asmaeo OR REPLACED UNDER THIS BEEN | slther xpras He mplied, nolud-n; o = 500
NNECTED IN ANY WAY WITH ANY AC::IDENT. NL’GLIGENCE OR | Bny hamf; o Wﬁ:nﬂ':::vw H SUBLET AMOU .0
Mlsuss. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOH T iular Sumose. and the celler |ENVIRONMENTALSHOP SUPFLES 0.00
{1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT TH :ahhﬂ: e P 2
SERVICING DEALER FOR INSPECTION BY muur-ncwnsn's other person 1o sesume for It amy |LOTAL CHARGES 803.72
REPRESENTATIVE, n.uln; in connaction with the sals |LESS INSURANGE 0.00
F e SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORZED PERGON  (DATE] | CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Gammn 2000 ADP, bnsy BENVICE WVOICE 92 KMIC WARRANTY COPY
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CUSTOMER #: 563483 115880 JIM TIDWELL FORD
KENNESAW, GEORGIA 3614
* ¥ 44
ACCOUNTING* (678) 784-1312
SERVICE HOURS BODY 8HOP
DUPLICATE 1 7:00 AM TO 7:00 PM M-F 8:00 AM TOHE:UDP;?UUS-SF
PAGE 1 7:30 AM TO 3:30 PM SAT 8:00 AM TO NOON SAT

** PRE~INVOICE **
_ SERVICE ADVISOR 218 STEVE CARQLAN
YEAR ) : VIN - | CLICENSE MILEAGE IN/ OUT TAG

STRLING J irrrricTeEF 7227/7242 (16203
. PROMISED : 3

DEL.DATE  [PROD;DATE| WARR EXF, - ..:] 'RATE PAYMENT INV. DATE

31MAY11 DJ o 13:00 O3MAR1Z CASH 03MAR12

1l

“RO:OPENED. ~ f . - “READY | OPTIONS: STK:TF11705 DLR:00472
07:22 28FEB12 [10:00 03MAR12
LINE QPCODE TECH TYPE A/HRS S/HRS COST SALE _COMP LIST NET TOTAL

A CUSTOMER STATES:ERRATIC SHLIFT, WRENCH LIGHT CAME ON,ENGINE STALLED
CAUSE: EEC TEST P160A, P0320, TEST DRIVE 5 MILES (NORMAL) INSPECT
HARNESS, FUBL SYSTEM TEST (PASS) CONTACT PORD HOTLINE , INSPECT
FOR AFTERMRRKET R
" 12650D BEEC SYSTEM DIAGNOSIS - (QUICK TEST) - L.
7201 MORONEY, MICHAEL LIC#:

WET 2.03 0.20 . 380 1887 el y 18.87 18.87
1 BL3Z*6C315*A SENSOR - e _ oy ot
" CRANKSHAFT POSITION - - o273 7 410 .00 6.55 °  4.10 4,10

9350B FUEL PUMP PRESSURE TEST ON VEHICLE -

DIAGNOEIS: (9350/9A4077/98307)
7201 MORONEY,MICHAEL LIC# /

: WF 0.00 '0.80 1140 5662 ” - 56.62 56.62
12650D81 PID RECORDER/MONITOR TEST WITH ROAD TEST .
7201 MORONEY MICHAEL LIC# 7 o S _
p -.0J00 0. 58 95077 4718 T 47.18 47.18
.12550n57 CRANKSHAFT TIMING SENSOR (CKP) - REPLACE
: {ec3is)’ : TS A
. 7201 HORONEY MICHAEL LIC# T ; 5
hieeE WE 0.00 260 4520 24534 - . 245.34  245.34
FC: D21 42
PART#: ‘BL3Z*6C315%A - A .
COUNT: . 273 410 TPARTS
CLAIM TYPE: - ' _ !
AUTH CODE: _ o
9807 - : ' Lo 7410 36801 TLABOR

7242 EEC TEST P160A, P0320, TEST DRIVE 5 MILES (NORMAL) INSPECT
HARNESS, FUEL SYSTEM TEST {PXES) CONTACT FORD HOTLINE , IMSPECT FOR
AFTERMARKET EQUIPPED MODIFICATIONS, PID MONOTER MAF, TP, ETC, LOAD,
"BARD, EPM, V&S, "VEWR AND 02, AI.LNDRMAL COMPATIRED TO REFERENCE. VALUES,
TEST CKP HARNESS{V _DROP LES$ THAN .2V) INSPECT TRIGGER WHEEL (NORMAL/NO
DAMAGE) REPLACE CKD SENSOR AND TEST DRIVE 8 MILES g0
B _NO TINSPECT A IME _ _
ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |  DISCLAIMER OF WARRANTIES DESCRIFTION,
INFORMATION CONTAINED MWEREON IS AGCCURATE LUNLESS | Any warenies on the pmdu::l sold |LABOR AMOUNT
e T b B NGk ot SO | P T i ol [pARTs o
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART | exprossly disclaims al wamantss, [mas oy [UBe

REPNRED on REPLACED UNDER THls CLAIM HAD BEEN | ofther arpw or implied, including
CONNEGCTED ENT, NEGLIGENCEOR | &M mm o Wamenly of |SUBLET AMOUNT

M#SUSE REGORDSSUPP%‘”NG;H g‘”w ﬁvﬁl E FOR phrefer ller |FNVIRONMENTAUSHOPR SUPPLICS
oF YMENT THE | portioutar purpwo. and the ssller
RVICING DEALER FOR INSPECTION BY MANUFACTURER'S | nether R T iny [TOTAL CHARGES

TOTALS

REPRESENTATIVE. flabiity” In pannection with the sele | LESS INSURANCE
of sl product (SALES TAX
(SIGNED) EEE GENERAL MANAGER OR AUTHORIZED FERSON (DATE) | CUSTOMER SIGNATVRE PLEASE PAY
THIS AMOUNT
Copyght ZNOADY, e BOITVICT BVOIDE A7 KRG al‘.‘COUNTING COP?
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CUSTOMER #: 563483 115980 JIM TIDWELL FORD
2205 BARRETT LAKES BLVD.
* ACCOUNTING* KENNE{S&?:\;.?%‘E_??&M 30144
DUPLICATE 1 rqoMiioTaituie  ecoamiosoomuise
KENN PAGE: 2 7:30 AM TO 3:30 PM $AT 8:00 AM TO NOON SAT
** PRE-INVO

BUS: SERVICE ADVISOR 2 18 STEVE CAROLAN
COLOR__ [YEAR[ . ooEL - . | - R LICENSE | MILEAGE IN/OUT TAG
s:gr..;m GK 11 | FORD E‘—J.E | :I.HFWlC‘TGBE- 7227/7242_ _ [16203
.. DATE F-ROD DATE ["'WARR. EXP,- FROMISED: PO NO. RATE - PAYMENT INV. DATE
31IMAY11 Dﬁ 1::%0 03MAR12 CASH 03IMAR12
R.Q. OPENED ° READY "] 0 NS: STK:TF11705 DLR:00472
07:22 28FEB12 [10:00 O3MARI12
LINE OPCODE TECH TYPE HRS S/HRS QST SALE COMP LIST NET TOTAL
- NOINSPECT NO INSPECT AT ‘THIS TIME ' '
7201 MORONEY , MICHAEL LI_C# / }
' ISP '0.00 0.00 0 0 0.00 0.00
7242 0.0 e | L
: ~IF ¥OU HAVE ANY QUESTIONS - PFLEASE SEE YOUR
SERVICE ADVISOR. YOU_MAY_RECIEVE A SURVEY
FROM FORD MOTOR COMPANY...IF FOR. ANY REASON
YOU FEEL YOU CANNOT RATE OUR SERVICE WITH A
RATING OF COMPLETELY SATISFIED, DPLEASE
L - CONTACT PAT MCCONVILLE AT 678-784-1202
DATE . S'I‘ART FINISH DURATION TYPE TECH . LII.N”E (SJ CHG
02-28-12 ~08:54. 10:47 .88 - W 7201 - A
03-01- 12 14:55  15:04 . 0.15 W 7201 A
TRGT/ ACCOUNT SA__I_:E COST {IZQN_TROL TRGTXACCOUNT SALE COST  CONTROL
253/45010061 . 36801 TFale U 1T 28374402001 - 410 273
253;4503991 0” _ ; 253/121001 37211 kkEEERL
253/754400 - 0 kkkwidw s
COST, SALE, & COMP TOTALS 7683 37211 0
CERT! E DISCLAIMER OF WARRANTIES DESCRIPTION TOTALS
ﬁ:&fﬂ:ﬁ:? %%Fﬁﬁclﬂgomaliﬁ'c: Htgeuxccu EFYETHGIJLESIS Any warranties an the Pmdud ﬂd LABOR AMOUNT 0.0Q
R ey TR Tirg i NCEATIon TRaacIAT | anchactirer, | The 'sebr fereby |PARTS AMOUNT 500
Agpeams OF THE VEHICI.E DR OTHERWISE, THAT ANY PART wﬂgmslr disciaims all mn‘anl'@s- GAS, OIL, LUBE 0.00
REPAIRED OR REPLACED ER THI CLNM HAD BEEN ar BXpress of Imphad, IMW“&
CONNEC IN ANY WAY rrH ANY NEGLIGENCE QR . mmhniﬂﬁ or mnH:ns AL SUBLET AMOUNT 0.00
HISUSE, RECORDS SUEPORTIVG THiS CLAIM MRS AVALABLE £0R | FLrdier aooss S e Soter [Svmommrmammr s 0.00
RVICING DEALER FOR INSPECTION BY MANUFACTURERSS | NOIhor sscumbs “22:#3"‘3‘.?'5‘11: TOTAL CHARGES 0.00
REPRESENTATIVE. Ilablllty in connection with the 'z LESS INSURANCE 0.00
of seld producia. SALES TAX 0.00
“ISIGNED)  DEALER, GENERAL MANAGEA OR AUTHORIZED FERSON  [DATE) | GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

Copyrigh 000 4D e, DOWVIGE INVINDD #1 KGO

ACCQUNTING CORY

PE13-018 000527LC
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UNITH TF11705 K\;Q

CUSTOMER § - ; N ¢

115980
ORK rern
WORKORDER 2205 BARRETT LAKES BLVD.
KENNESAW, GEORGIA 30144
FAGE 2 678) 784-1312
SERVICE HOURS BODY SHOP HOURS
;gg::::g;ggpmu-s B:00 AM TO B:00 PM M-F
PM SAT 8:00 AM TQ NOON SAT
i SERVICE ADV!SOH 2218 CARLAN STEVE
S T I RAE

OPTIONS:  STK:TF11705 DLR:00472

28FEB2012 07:22
LINE OP CODE TECH

ON ENGINE STALLED
i Hhinanaay :

R At

T
R

et

ket S\.Sft:vo. SRR S ;ﬁ e R ek,

SR St
@?w’fﬁr sk
e g

SEEa X9

Lot e B &a%kﬁéﬁ%

e w»ﬁﬁéﬁ"” %“f%%
i

Lol

AR

G Fed et S AP

e bl
e e

N P R e

A T

PRELIMINARY ESTIMATE %
Any warrsntles on mq product sokd hereby mthm mude by the menwtecturer. The seller haraby
sither Implied, Including eny implied warranty of
merchantabiity ar Rmnu for 8 pardeular purposs, lnd tha salier nelther assumas nor suthorizes AUTHORIZED BY X
Ty other parson to aasuma for It ey llability in connection with the ssle of seld products.
"—'-‘B'v:nﬁm—n:mlu:u I EEVISED : DATE TIME BY
Frmrre = G STIWATE (1}
l  REVISED
TEAMS CASH: UNLESS ARRANGEMENTS MADE ESTIMATE (2}
| heraby suthorize th ir work hergingfrar set forth to be done Al ‘with the nacsssary
bvaay S Bares, hat vau, & o mbpanable. for 100 OF damae 1o veRcle or ervcien wit in | ESTINATE (3)
e e P S S, e e S O, et
unav 1
You mm,r :wwf;.g m“:} tl;lmmm vehicly hwn m|w o m; Eg%E‘EE‘vA{ig{NVE%%E&%EE%ﬂJT?AS NOTIFIED & GAVE ORAL APPROVAL
h.mw':'angal.dgndmon mnmm £oEUrs the Mmoum of nmthmu X
CUSTOMER lﬂm CLETDMER oA TURE

s s e THERE WILL BE A URGRTORERA D5 JORK IS DECLINED.

PE13-018 000528LC
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-

oo rt@ 2. LEAVE YOUH VEHICLE :
3. PLACE YOUR KEYS IN THIS ENVELL
4. PLACE ENVELOPE IN EARLY BIRD / NITE OWw o

Name _,.E lcense No..
Address

city.&é#m - Mite:
Home Phone B '
Email Addrass _ ]
What time will you cali for your vehicle? AM PM

Year 5287( _ Make & Model Pt E1%0 Cofnes

USE THIS HANDY CHECK LIST

Q Lubrication Q Change Oil and Filter

O Adjust Brakes 0 Change Transmission Qil

Q Front End Alignment 0 Check AC / Heating Systems
Q Balance Wheels O Front QI Rear 2 Check Exhaust System

O Repack Front Wheel Bearings Q Check Steering and Shocks

Q Flush Radiator - Add Anti Freeze @ Aim Headlights

3 Engine Tune Up 2 Mile Service

Other Service Pgsired [ Description of Problem,

(e 4 ¢ <4

“L,_J_I_ It

Q/__

TEAMS CASH: UNLESS APFANGEMENTE MADE
| heraby authorize the meair work hacainatier £e1 forth to be done along with the necessary material and agras Hat
you are not reepanslbie kor logs o damage to vehiclo & Briicles leit in veahicle In casa at fire. ek or any ather cause
beward your control o any delays caused by unavailablity of parts of delays in parts shipments By the supplier or
rransporm ] mmby grant yeu andior your empleyees parmission ke aperate the vehicin hereln cescrived on atreats,
or etzewhara ior the purpess of mating and/ar inapeciion, An axpress mechgnic's lien 18 haraby arknow-
ecgsn on above vahlﬁe 10 gecute tha amount of repaira thamilo,

X Customer's Signature _

All Vehicles Must Be Picked Up During Normal Business Hours

PE13-018 000529LC
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2205 Barrett Lakes Boylevard s Kennesaw, GA 21044

678-784-1312
www.iimtidwell.ford

MILEAiEE .._..; LICENSE

SPOT #

[p O3

__ %ommm-'_ —

RECHECK MODEL/ COLOR YEAR WORK PHONE #
AH U =)™
EMAIL: D E\ (:_ \\
CUSTOMER CONCERNS B
e aiic W and (T =

377 - . ' : © 7©

I . ' @:____

@ O

s

&-:**——-—._——‘)—"5

Walk around inspection offered?
C.l.

| hereby autharize the repair wark hereinaftar st forth to ba done along with tha necessary material and agree that you are niot responsible for [oss or
damaga to vehicia ar articles left in vehidle In case of thaft or any other cause beyond your cantrol or for any delays caused by the unavallability of parts or
dalays In parts shipmants by the suppller or transportar. [ hereby grant you or your employaes permission to operate the vehicle herein describe on streets,
highways or elsawhera for tha pumpose of testing or Inspection. An express mechanic’s lien is hereby acknowledged on above vehigle to secure the amount
of payment therein,

Any warranties on the products soid hereby are those made by the manufacturer. The seller hereby expressly disclaims all
warranties, either expressed or implied, including any implied warrant of merchantability or fitness for a particular purpose,
and seller neither assumes nor authorizes any other person to assume it for liability in cannection with the sales of the said
products. Any limitation contained herein does not apply where prohibited by law.

CUSTOMER - B
SIGNATURE i DATE .~ D6 (o~

THERE WILL BE A DIAGNOSIS CHARGE IF WORK [S DECLINED

e YR a1 Ay
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CUST* 'BER #: 563483 PR B JIM TIDWELL FORD

KmENNEaAan LAKES BLVD.
* * SAW, GEORGIA 30144
WARRANTY (878) 784-1312
DUPLICATE 1 SERVICE HOURS BODY SHOP HOURS
7:00 AM TO 7:00 PM M-F 8:00 AM TD 6:00 PM M-F
KENNESAW GA PAGE 1 7:30 AM TO 3:30 PM SAT 8:00 AM TO NODN SAT

SERVICE ADVISOR 2218 S‘I'

8FER 10:00 O3MAR12
PC(}DE TECH TYPE HOURS

i':fé%tzﬁ%z%@%%?%??m SosubiRy R s g Bmtitims
: M g BB
R

z _.».I Sx‘mv- e

S mm%__ M AR B 3808 %§5§.,¥§=§*£3h’:‘%%’i§1%?*§§§§&
2.60

245.3

S %ﬁ%ﬁmm%mg& A —— S

JPART#_ "BL3Z6C315%A o

o Mﬁw‘%ﬁaﬁ%@%ﬁ% U : :
G Eﬁ“%ﬁf _g?zi'%f%iéi;@fé%fﬁﬁ';-.r53%5?33&&%%?%5 SR %’?fﬁi@%ﬁ%@ﬁ?f ié} E‘;‘E;i %évﬁ”w?ﬁéa:*éﬁ*

i i 741 ,353_01_TLAB

BARO RPM 'f i ‘,P‘m ozj ALLNORMAL COMPAIRED TO REFERENCB VALU‘ES‘

e .As.‘:ﬁ"‘%}% ﬁﬁw“‘ *?W i st ’E‘%ﬁ "M?.%&%wmmwm ”ﬁ?ﬁiﬁgi?ﬁi&ﬁﬁﬁﬁﬁﬁ

YABE L e Sl g “ S SETRmC e
ON BEHALF OF SERVICING DEALER, | HEREBY CEATIFY THAT THE DISCLAIMER OF WARRANTIES  [iabtiics IR RS R
INFORMATION CONTAINED MWEREON IS5 ACCURATE UNLESS | Any warranties on the product sold | LaBDA ;\Molum-
OTHERWISE BHOWN. SERVICES DESCRIBED WERE PERFORMED AT | hereby are thoss made by the r=reee—eer
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE | manufacturer. The seller- heraby |PARTS AMOUNT
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART | expreasly dlsclaims sl warrantles, [ e™nn= rar
REPAIRED OR HEPLAC‘ED UNDER THIS CLAIM HAD BEEN | 8lther exprass or implied, Includin
CONNECTED IN ANY WAY WITH ANY ACCIDENT. NEGLIGENCE OR | 2nv *mg‘%“ WY oy a [ mET AMOUNY
WSUSE, RECORDS SUPPORTING THIS CLAIM ARE AVALA BLE FOR T Y e e ol | ENVIRONVENEACASTI0) SUPPLTES
(1) YEAR FROM THE DATE OF PAYMENT NCTIFICATION AT g‘mf_‘; "”Pu"*?.?% ';:m L ﬂO “u ﬂf
SPRVICING DEALER FOR INSPECTION  BY ' MANURACTURER: s AIENAC RIBUNVES: NOF ze8 anY | TOTALAHARGES
REPRESENTATIVE. othet person to sssuma for it any
llability in connection with the sale

ISIGNED) DEALER, GENERAL MANAGER QR AUTHORIZED PEASON [DATE)

Casveiom 700 ADP, s, $SRACH (NDICE #2 XEIXC WARRANTY COPY
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B3/15/2012 13:34 6787841272 JTFORD PAGE 24/29

t:USTr_ 'ER #: 563483 115980 JIM TIDWELL FORD

2205 BARRETT LAKES BLVD,

= - KENNESAW, GEORGIA 30144
WARRAN'TY {678) 784.1312
SERVICE HOURS BODY SHOP HOURS
DUPLICATE 1 7:00 AM TO 7:00 PM M-F 8:00 AM TD 6:00 PM M-F
PAGE 2 7:30 AM TO 3:30 PM SAT 8:00 AM TO NOON SAT

218 8§ CAROLAN
WENRE S T AACEAGE ), AT

203

07:22 28FEB12 10:00 03

PAT MCCONVILLE AT 6 1202 TR
sﬁﬁéﬁ%ﬁ%ﬁﬁﬁsﬁm T S s
B e T S

! - : : R e
O T e s MR R e
SRR ﬁéﬁ%@aﬁ*ﬁaﬁ%&@ﬁﬁﬁ%ﬁ@%%ﬁ%ﬁ%@éwgﬁ%&%@é& AR
R T FEREIIRE R s e
SRR s&%ﬁﬁ;"fgﬁé’aﬁ%ﬁ%&%ﬁ%ﬁ%@ﬁéwwm@%ﬁﬁ%&%ﬁ%ﬁﬁmﬁ%ﬁf%m Ehi e

R s e
L

T

A

R
Ry

SE R

SR i ﬁ%ﬁﬂi‘ﬁﬁ%ﬁﬁéﬁsﬁﬁ%ﬁ”&ﬁ?mﬁﬁ“‘ﬁ*&%“ﬁ@%ﬁ%%ééi?‘ﬁ?‘?;%iﬁi‘?" Eadaen

R e R e SRR
?ﬁ%@%ﬁé*%ﬁz%ﬁ@?ﬁ%ﬁ%‘ﬁm‘eﬁ%ﬁ@%ﬁ%&“@%ﬁ%%éi%??”%@ﬁ*ﬁﬁ‘*

LRSSy

s

HEEE s RSB s e e R
COST, SALE, & COMP TOTALS 17683 37212 0 i e
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE DISCLAIMER OF WARRANTIES [l iBESEN Ll £
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS| | Any warranties on the product sold LABOR AMOUNT 368.01
OTHERWISE SHOWN. SERVICES DESCRIBED WEFE PERFORMED AT heroby Jre thoso made by the PARTS AMOUNT 1
NO CHARGE TO DWNER, THERE WAS NO INDICATION FROM THE| | manufacturer. The sallar heraby 4.10
APPEARANCE OF THE VEHICLE OR omersmse. THAT ANY PART| | éxpressly disclaims all wamantles, GAS, OIL, LUBE 0.00

REPAIRED OR REPLACED UNDER TH CLAIM HAD BEEN| | sither express or implled, Includin

CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR| | 8nv Implisd waranty = of | SUBLET AMOUNT 0.00

0, A0t T GATY b DL NCTRATIMAS 100 | i s ST i v s 0.00
} .

SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S {‘“1“":;;::;*;“: ;gumhg':ﬁ :;:; TOTAL CHARGES 372130

REPREBENTATIVE. llabllity In connaction with the sale |LESS INSURANCE Q.00

of agid produots,

—— SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZEG PERSON  IDATE)| | CUSTOMER SSNATURE— AElS s
THIS AMOUNT

Enprorign 3000 ADS, g, BENVICE MVENEE 12 NEI3E WARRANTY COPY
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CUSTOMER #: 563483
UMIT# TF11705

KENNESAW, GA |

roME [

BUS

115980
* INVOICE#*

DUPLICATE 1
PAGE 1

2205 BARRETT LAKES BLVD.
KENNESAW, GEORGIA 30144
{878) 784.1312
BODY SHOP HOURS
aaogo AM TO 8: %oom M-F
AM TO NOON SAT
SEFIVICE ADVISOR 2218 STEVE CAROLAN

SERVICE HOURS

7:00 AM TO 7:00 PM M-F
7:30 AM TO 3:30 PM SAT

MIEEAGE N £ DUTE

STRLING @
- DELSOATE o

7227.{72 2

TEST D

RIE{E"_

)

DISCLAIMER OF WARRANTIES
Any warrantles an the product sold
herabyy are those made by the
manufasturer,
expressly disclaims all werrantles,
pither expreas or implled, Including
any implled warranty of
merchantabilty or fithess for a
perticuler purpese, and the seller
neither sssumes nor authorizes any
other person to assume for it any
lability in connaction with the sale
of said products.

LABOR AMQU NT

The =seller hereby

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

ENVIRONMENTAL/SHQP SUPPLIES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER GIGNATURE

PLEASE PAY
THIS AMOUNT

Comyripht 7000 ADF, ke, BEMACE INVOICE 82 3530

CUSTOMER COPY
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CUSTOMER #: 563483 115580
UNIT# TF11705

* *
INVOICE 2206 BARRETT LAKES BLVD.
KENMNESAW, GEORGIA 30144
DUSLICATR 1 sexvicevouns e, oo sHow Hous
KENNESAW, GA PAGE 2 7:00 AM TO 7:00 PM M-F 8:00 AM TO B:00 PM M-F
7:30 AM TO 3:30 PM SAT 8:00 AM TO NOON SAT
SEHVICE ADVISOH 2218 STEVE CAROLAN

R

BADGE I DUT

TG

1] FORD F=-150 1FTFW1CT6BE. 7227/7242 6203
ODDATE FWARRIEXR: i PRO SRR OING ST ATE L BRYMENT: INVEDATE:

: 00 03MAR12 CASH
OPTIONS: STK:TF11705 DLR:00472

07:22 2GFER12_110:00 03MAR1
H_TYPE HOU]_?.S__

aory RN R Bst
RATIN’G OF COM LETELY SATI FIED,_,
s 62 Tous Ged gl ITLEE

e

DISCLAIMER OF WARRANTIES |11/ S OESERIFTION 11 7 HpDTARS ot
Any warrantles on tha product sold
hereby &re those made by the LABOR AMOUNT 0.00
manufacturer. The seller hersby |PARTS AMOUNT 0.00
axpressly dlsclalme all warrantles, GAS. OIL, LURE 0.00

gither express or implled, Includin

any {g&mad warranty - of |SUBLET AMOUNT 0.00
merchan Yy or ness T
w M particular purpose, and the seller | ENVIRONMENTAL/SHOP SUPPLIES 0.00

neither assumes not authorizes any [t
other persan to sssume for [t any JUTAL CHARGES 0.00
I;:blll Il:ogannuctlnn with the sale |LESS INSURANCE 0.00
our Business! o e S —I
CUSTOMER SIGNATURE PLEASE PAY 3 %
THIS AMOUNT : oy i
Capyight PO ADP, Inn  SOTVICE INVOICR 27 XRIDT CUSTOMER COPY
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Customer Data Link - CuDL Page 1 of 3

All Action Details for Issue

Print

viN: 1FTEW1CTeF I Year: 2011 Model: F-SERIES  Case: 576860592
Name: [N Owner Status: Original ~ WSD: 2011-05-3

Symptom Desc: NO CRANK START TEMP ALL ENGINE TEMP Primary Phone:

Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:

Issue Type: 06 BBB AUTO LINE/DACO Issue Status: CLOSED

Action: OPEN - PENDING ELIGIBILITY

Dealer: 00472 JIM TIDWELL FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT ~ Analyst: M-COSTE3

Action Date: 03/08/2012 Action Time: 16.05.12.104  Action Data: No

Comments NEW CASE: FRD1213764, REPRESENTED BY ERIC SCOTT FORTAS OF KROHN & MOSS AL GA IL KY KS
MN MO WI TX. PROBLEMS: ENGINE/TRANSMISSION.

Action: BBB-NEW CASE ELIGIBLE

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM
; Comm Type: OUTBOUND
Odometer: 7200 M EMAIL-OTHER
Analyst Name: PONTILLO .
(TPONTILL), TERESA Analyst: TPONTILL
Action Date: 03/09/2012 Action Time: 09.16.12.822  Action Data: No

Comments OPEN BBB CASE ON 03/08/12.

Action: FIELD E-MAIL SENT - DRP

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM
. Comm Type: QUTBOUND
Odometer: 7200 M| EMAIL-OTHER
Analyst Name: PONTILLO .
(TPONTILL), TERESA Analyst: TPONTILL
Action Date: 03/09/2012 Action Time: 09.49.03.053  Action Data: No

Comments SUBMITTED DEALER REPORT TO SM PATRICK MCCONVILLE AT JIM TIDWELL FORD AND SUBMITTED
TFOAM REQUEST.

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 00472 JIM TIDWELL FORD

Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM
. Comm Type: OUTBOUND
Odometer: 7200 M EMAIL-OTHER
Analyst Name: PONTILLO )
(TPONTILL), TERESA Analyst TRONTILL
Action Date: 03/09/2012 Action Time: 09.49.59.324  Action Data: No

Comments SUBMITTED INITIAL POSITION TO BBB ADVISING THERE WILL BE NO SETTLEMENT OFFERS AT THIS
TIME.

Action: OPEN - CABBB CASE ELIGIBLE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Actio... 4/9/2012
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Customer Data Link - CuDL

Dealer: 00472 JIM TIDWELL FORD
Odometer: 7200 MI

Analyst Name: COSTELLO, MATT
Action Date: 03/09/2012

Comm Type: MAIL
Analyst: M-COSTE3
Action Time: 21.05.11.958

Comments OPEN - CABBB CASE ELIGIBLE

Page 2 of 3

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS
Dealer: 00472 JIM TIDWELL FORD

Comm Type: OUTBOUND
EMAIL-OTHER

Analyst: TPONTILL
Action Time: 15.37.39.007

Odometer: 7200 MI

Analyst Name: PONTILLO
(TPONTILL),TERESA
Action Date: 03/15/2012

Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM

Action Data: Yes

Comments RECEIVED DEALER REPORT FROM SM PATRICK MCCONVILLE.

Data Element Name

Data Value

DATE PAPERWORK RECD

Action: COMPANY REPORT SUBMITTED
Dealer: 00472 JIM TIDWELL FORD

Comm Type: OUTBOUND
EMAIL-OTHER

Analyst: TPONTILL
Action Time: 08.44.03.232

Odometer: 7200 Ml

Analyst Name: PONTILLO
(TPONTILL), TERESA
Action Date: 03/19/2012

03-19-2012

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action Data: Yes

Comments SUBMITTED MRF POSITION TO BBB VIA FAX AND EMAIL.

Data Element Name

CUSTOMER CONTACTED BY FORD
REGION RESPONDED TO DSB E-MAIL (Y/N)

Data Value

NO
YES

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 00472 JIM TIDWELL FORD
Odometer: 7200 MI

Analyst Name: COSTELLO, MATT
Action Date: 03/27/2012

Comm Type: MAIL
Analyst: M-COSTE3

Comments HEARING SCHEDULED ON 03/26/12 AT 10AM

Action Time: 21.05.16.336

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Action: ARBITRATION-AWA DRS SPENDING

Dealer: 00472 JIM TIDWELL FORD

Comm Type: OUTBOUND
EMAIL-OTHER

Analyst: TPONTILL
Action Time: 08.40.36.751

QOdometer: 7200 MI

Analyst Name: PONTILLO
(TPONTILL),TERESA
Action Date: 04/02/2012

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action Data: Yes

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp?Action=Actio... 4/9/2012
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Customer Data Link - CuDL Page 3 of 3

Comments DENIAL DECISION RENDERED BY ARBITRATOR. CASE CLOSED AND FINISHED.

Data Element Name Data Value
ARBITRATOR NAME (LAST NAME, FIRST NAME) EVANS, ALICE
DENIAL DECISION (Y=YES, N=NO) Y

VEHICLE PAYMENT

VEHICLE REIMBURSEMENT

ESP (Y=YES, N=NO)

PLAN NAME

PLAN TIME

PLAN MILEAGE

RAV (Y=YES, N=NO)

RAV TYPE

FURTHER REPAIR (Y=YES, N=NO)

Action: ARBITRATION DECISION-DENIAL

Dealer: 00472 JIM TIDWELL FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 04/04/2012 Action Time: 11.05.13.846  Action Data: No

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp? Action=Actio... 4/9/2012
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All Action Details for Issue

Print
vin: 1rTewicTear ENEG_NcG Year: 2011 Model: F-SERIES Case: 576860592
Name I Owner Status: Original WSD: 2011-05-31
Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:
Reason Desc: CLP-IN-BUYBACK - CUST PERCEIVES TWO REPAIRS Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 03/01/2012
Action: TIER || ESCALATION - BUYBACK
Dealer: 00472 JIM TIDWELL FORD Origin Desc: US CONCERN CASE BASE
Odometer: 7200 Mi Comm Type: PHONE
Analyst Name: SMITH (MSMIT987),MARJON  Analyst: MSMIT987
Action Date: 02/29/2012 Action Time: 08.19.50.114 Action Data: No

omments CUSTOMER SAID: PA\' pHONE NR [ Hove P+ :

L e BEST TIME TO CALL: ANYTIME™"*-VIN: 1FTFW1CT6BF| 011 F150-
7200 MILES-VEH AT DLR SINCE YSTERDAY-THIRD TIME FOR SAME ISSUE -VEH QUITING ON ME WHILE
ACCELERATING -PREVIOUS 2 TIMES VEH WAS AT DLR THE ISSUE WAS DUPLICATED AS WELL AS REPAIRED -
NO LONGER WANT THIS VEH, | WANT A BUY BACK-DO NOT LONGER FEEL COMFORTABLE DRIVING IT WHILE IT IS
STALLING ON ME AND | LOST FAITH IN THIS VEHDEALER SAID: JIM TIDWELL FORD INC 2205 BARRETT LAKES
BOULEVARDKENNESAW, GA 30144 TEL:(866) 766-2370FAX:(678) 784-1307 PAT IN SERVICE, SMCRC ADVISED:
NOTE: CUSTOMER IS REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR
INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO
DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK
YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.

Action: CREATE FOLLOW UP

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 MI Comm Type: PHONE

Analyst Name: TATE, TRACY  Analyst: TTATE14

Action Date: 03/01/2012 Action Time: 10.17.37.009  Action Data: Yes

Comments CSM TRACY 77780, LTV 63, NO ESP, THL CONTACTED = NO TSB'S, PCM WAS REPROGRAMMED = S/M
PAT STATES PCM FAILURE CODES INSTALLED. CONTACTED THL, ORDER CRANK SENSOR,HOPE TO GET PART
IN TODAY. VEHICLE WITH DLR. S/M PAT STATES HE ANTICIPATES CALLING CUST TODAY TO LET HER KNOW
PART IS IN. OBC TO CUST = LVM WITH CONTACT INFORMATION AND FOLLOW UP ON 03/02/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 03-02-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: CREATE FOLLOW UP

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 MI Comm Type: PHONE

Analyst Name: TATE, TRACY  Analyst: TTATE14

Action Date: 03/01/2012 Action Time: 10.46.35.255 Action Data: Yes

Comments CSM TRACY 77780, OBC TO CUST = STATES SAFETY CONCERN AS IT HAS STALLED IN THE MIDDLE
OF TRAFFIC, VERY CONCERNED WITH HER SAFETY = STATES SHE CONTINUALLY GETS VEHICLE BACK, THEN IT
STALLS AGAIN AND SHE HAS HER CHILDREN WITH HER. STATES THAT WITH THE REPAIR ATTEMPTS AND THE
AMOUNT OF MONEY SHE HAS SPENT ON THE VEHICLE, SHE EXPECTS THE S/M TO HAVE VEHICLE DETAILED
AND TANK FILLED. CUST STATES SHE WANTS SOME KIND OF COMPENSATION, AS AN ESP, POSSIBLY. CSM
ADVISED CUST ONCE THE DIAGNOSIS AND REPAIR IS COMPLETE, WE WILL ADDRESS ANY TOOKS | MAY HAVE
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TO ASSIST. F/U ON 03/09/ 2012

Data Element Name Data Value
DATE OF FOLLOW UP: 03-09-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: CREATE FOLLOW UP

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 MI Comm Type: PHONE

Analyst Name: TATE, TRACY  Analyst: TTATE14

Action Date: 03/01/2012 Action Time: 11.50.28.330  Action Data: Yes

Comments CSM TRACY 77780, IBC FROM CUST, STATES SHE DOES NOT WANT THE VEHICLE, PURSUING BBB.
CSM ASKED THAT SHE GIVE US A CHANCE TO REPAIR UNDER NVLW, BUT SHE DECLINED. VERY STRONG
OPINION THAT IS A SAFETY CONCERN FOR HER CHILDREN. CSM WILL F/U WITH S/M AND DLRSHP THROUGH
REPAIR OF THE VEHICLE.

Data Element Name Data Value
DATE OF FOLLOW UP; 03-07-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: CREATE FOLLOW UP

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 MI Comm Type: PHONE

Analyst Name: TATE, TRACY  Analyst: TTATE14

Action Date: 03/01/2012 Action Time: 11.57.63.380  Action Data: Yes

Comments CSM TRACY 77780, IBC FROM CUST, STATES SHE DOES NOT WANT THE VEHICLE, PURSUING BBB.
CSM ASKED THAT SHE GIVE US A CHANCE TO REPAIR UNDER NVLW, BUT SHE DECLINED. VERY STRONG
OPINION THAT IS A SAFETY CONCERN FOR HER CHILDREN. CSM WILL F/U 03/06 WITH S/M AND DLRSHP
THROUGH REPAIR OF THE VEHICLE.

Data Element Name Data Value
DATE OF FOLLOW UP: 03-06-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT

Dealer: 00472 JIM TIDWELL FORD Origin Desc: DEALER
Odometer: 7200 MI Comm Type: INTERNET

Analyst Name: PAT MCCONVILLE Analyst: P-MCCONV

Action Date: 03/02/2012 Action Time: 10.56.40.004 Action Data: No

Caller Information If Different From Vehicle Owner:
Fj Middle Initial Last Nam Relationship
M \ DEALER

Comments REPLACE ENGINE CRANKSHAFT SENSOR PER FIX HOTLINE. TEST DROV 30 MILES SO FAR WITHOUT
INCIDENT.

Action: CREATE FOLLOW UP
Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
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Odometer: 7200 M Comm Type: PHONE
Analyst Name: TATE, TRACY  Analyst: TTATE14
Action Date: 03/02/2012 Action Time: 13.54.55.005 Action Data: Yes

Comments CSM TRACY 77780, OBC TO S/M, STATUS OF VEHICLE.F/U S/M 03-05

Data Element Name Data Value
DATE OF FOLLOW UP: 03-05-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: CONCERN RESOLVED

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 MI Comm Type: PHONE

Analyst Name: TATE, TRACY  Analyst: TTATE14

Action Date: 03/05/2012 Action Time: 11.46.40.822  Action Data: Yes

Comments CSM TRACY 77780, PER E-MAIL FROM S/M PAT MCCONVILLE, VEHICLE IS REPAIRED, AND CUST
RETURNED RENTAL, AND PICKED UP RENTAL. CSM CLOSING CASE, AS CUST HAS OPENED BBB.

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) (8)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (3)
-DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORD'S SHARE OF REPAIR COST-P11 (§)

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

ZEZE BT

Ford Confidential
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All Action Details for Issue

Print
vin: 1e7ewicTesF N Year: 2011 Model: F-SERIES  Case: 576860592
name: [ NG Owner Status: Original WSD: 2011-05-31

Symptom Desc: Primary Phone:

Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phone:

Issue Type: 02 INFORMATION Issue Status: CLOSED

Action: ESCALATED HANDLING REQUIRED - REGIONAL PERSONNEL CONTACTED

Dealer: 00472 JIM TIDWELL FORD Origin Desc: DEALER
Odometer: 7227 M| Comm Type: INTERNET

Analyst Name: PAT MCCONVILLE Analyst: P-MCCONV

Action Date: 02/28/2012 Action Time: 16.01.25.961 Action Data: No

Caller Information If Different From Vehicle Owner:

First Name Middle Initial Last Name Day Phone _ Relationship
- - I

Comments C/S ENGINE STALLS WHILE DRIVING. DEALER HAS PERFORMED TAB TO REPROGRAM. CUSTOMER
BROUGHT VEHICLE BACK SAME PROBLEM. SERVICE MGR WAS DRIVING VEHICLE AND IT COMPLETELY SHUT
DOWN TO IDLE AND WOULD NOT ACCEL. FOUND CODES CONDEMING PCM REPLACED PCM AND
REPROGRAMMED. VEHICLE AGAIN HAS SAME ISSUE.

Ford Confidential
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0712¥S000 8T10-€13d

Server: AWS Prod
Claims loaded through: 13-MAR-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 14-MAR-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL ; . VRT VRT
VIN AWSVL yi™™ DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT 115 WCC PREF BASE SUFF \," poy VFG CCCCD
1- 31-
IFTFWICT h[iF_Fﬁ TF6 F TBC T/AM T/B AF T/C3  TAKW FEB- MAY- 121023 Usa 9 6Y20 * TAPI * FO9 SXX V99 A99 82
2011 2011
AWS Claim Key: 2559776 Doc#: 115025C Trx Code: TAP!  Labor Hrs: 0 Labor Cost: ] Material Cost: 0 Total Cost: 30
Dir Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: 770-4275531 St: GA gj’?’ UsA RegCd:  NA  Repr Date:07-FEB-2012 DIST(Mile):6839
Tech Comments: 1 DAY TAP VEHICLE PROVIDED FOR WARRANTY REPAIRS
1- 31-
II—'I'!‘\\:'IC']'i‘.\B}-'-:G TF6 F TBC T/AM T/B AF T/IC3  TKW FEB- MAY- 121023 USA 9 2G05 * RECAL * Fo4 S11 V48 P67 04
2011 2011
AWS Claim Key: 2573167 Dec#: 115025D Trx Code; i Labor Hrs: 1 Labor Cost: 9436 Material Cost: 0 Total Cost:  94.36
Dir Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: 770-4275531 St: GA g’;?’ USA RegCd:  NA  Repr Date:07-FEB-2012 DIST(Mile):6839
Cust Comments: CUSTOMER STATES TRANS HAS ERRATIC SHIFT
Tech Comments: VERIFY CONCERN REPROGRAM PCM TCM RESET KAM AND PERFORM ADAPTIVE SHIFT STRATEGY RETEST TEST DRIVE. TSB 11 10 15 OPA 1. 0HRS
11- 31-
II-"i‘I—‘\’k-'i(."i‘bB}-‘-FG TF6 F T/BC /AM  TB AF T/IC3  TAKW FEB- MAY- 121023 USA 9 7506 * 12A58] * Fo4 811 V52 D21 28
2001 2011
AWS Claim Key: 2542722 Doc#: 1150254 Trx Code: 507 Labor Hrs: 1.7 Labor Cost: 16042 Material Cost: 0 Total Cost:  160.42
Dir Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: 770-4275531 St: GA :::[“' UsA RegCd:  NA  Repr Date:07-FEB-2012 DIST(Mile):6839
Cust Comments: CUSTOMER STATES:SHUT OFF WHILE DRIVING ERRATIC SHIFT FELT LIKE IT WENT INTO PARK WRENCH LIGHT WAS ON
TEST DRIVE (RUNNING ROUGH) EEC TEST P0320, P0300, PIN POINT TEST A ENGINE START AND RUNS, FUEL SYSTEM TEST (NORMAL. PRESURE) FUEL INJECTOR
Tech Comments: TEST PASS, TEST DRIVE POWER BALANCE TEST (MISFIRE RANDOM ALL CYLINDERS) PIN POINT TEST HD, TEST CIRCUIT (HIGH RESTANCE CIRCUIT CBKD4)
REPAIR LOOSE PIN IN CONECTOR C146 PIN 1 VT, CLEAR CODES, RESET KAM, TEST DRIVE 15 MILES, RETEST PASS
- 31-
1f-"l'I-'\\-'i("i'(JBF-Fﬁ TF6 F TBC T/AM TB AF T/C3  TKW FEB- MAY- 121023 USA 9 2G01 BL3Z 12A650 AXE F04 S11 V52 D42 42
2011 2011



AWS Claim Key: 2788671 Doc#: 115431A Trx Code: S07 Labor Hrs: 11 Labor Cost: 103.8  Material Cost: 633,87  Total Cost; 73767

Dir Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: 7704275531 St: GA g:lw UsA Reg Cd: NA  Repr Date:15-FEB-2012 DIST(Mile):7023
Cust Comments: CUSTOMER STATES:FEELS LIKE VEHICLE IS GOING INTO FAILSAFE MODE

PAT TEST DRIVE 30 MILES (NO ABNORMAL OPERATION) EEC TEST (PASS) TSB 12 2 10 REPROGRAM PCM MAY RESULT IN FIRMER THAN NORMAL SHIFT FOR
Tech Comments: SEVERAL DAYS TSB PUBLICATION DATE 2 15 12, TEST DRIVE 20 MILES, ENGINE STALLS AND DIES, RETEST P0340, P0346, PO600, PO604, PO604, PINPOINT TEST

QB3, TEST CONECTION, RETEST P0600, REPL.ACE PCM, PROGRAM PATS, RETEST AND TEST DRIVE 10 MILES

11- 31-

IFTFW ICTI‘iBl'- Fé T/F6 F TBC T/AM B AF T/C3 TKW FEB- MAY- 121023 Usa 9  6Y20 * TAP1 * FO9 SXX V99 A99 82
2001 2011

AWS Claim Key: 2788672 Doc#: 115431C Trx Code: TAP1  Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 150

DIr Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: 770-4275531  St: GA g”}" USA Reg Cd: NA Repr Date:15-FEB-2012  DIST(Mile):7023

Tech Comments: 5 DAYS TAP VEHICLE PROVIDED FOR WARRANTY REPAIRS

O71€EYS000 8T0-€13d

Any comments? You can contact

Tl
y=ad -
L S

webmaster
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary

GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number: M File Report To This Folder File Report To A Folder

Report Detail Section : | View Details

Add Comments m Mail Report

Download Options

@ Attachments: 0

Report# : CB2H1001 NHL Received: 02/28/2012
CCRG/EPRC: [ = Reviewed Status: Date:
s 2011,F150 4X2 ,F150 ,SUP : .

Vehicle: CRW,STYSD ,1FI'FW1CT6BF- Build Date: 02/11/2011
Odometer : 7,227 M Engine: y5l.groy CANBEREION: wegi 350N
Transmission: 6R80E Axle: 3800F3.55L A/C: YES
Dealer: USA 00472 Jim Tidwell Ford Phone#: %7301) a2
City: Kennesaw State: Georgia Country : USA
Originator: MICHAEL MORONEY
Symptom: 5 52 0 00 DRV PERF,STALLS/QUITS,UNKNOWN,UNKNOWN
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: P0320, P160A
Fix: Causal Component :
Condition Code:

Hotliner: AHEBERTS8 Phone: 313 317-9379 Regn Cd: S1 Atlanta

Engineering: Phone: TAR:

Dir Contact: MICHAEL MORONEY Phone: 000 000-0000 TitleCde: T

Help Exit



071575000 8T0-€13d

KOEO: P0320 P160A
KOEC:
KOER:

Comments:

REPAIR 02/28/2012 04:24PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:RUNNING ROUGH WRENCH LIGHT ON AT
TIMES DIAGNOSTICS: TEST DRIVE, CHECK HARNESS, FUEL SYSTEM TEST, ALL
NORMAL PARTS REPLACED:COIL CIRCUIT REPAIR, REPLACE PCM/UPDATED (HAD
DEFERENT CODES IN PAST) TECH QUESTION:ANY RELATED INFORMATION

RECOMM 02/28/2012 04:24PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
MICHAEL, PLEASE VERIFY IF THE VEHICLE IS EQUIPPED WITH ANY
AFTERMARKET MODIFICATIONS SUCH AS OVERSIZED TIRES. THE PRESENCE OF
THE WRENCH LIGHT INDICATES THAT A TORQUE CALCULATION ERROR HAS
OCCURRED. THE MAIN VALUES USED IN TORQUE CALCULATIONS ARE: MAF, TP,
ETC_ACT, ETC_DSD, LOAD, BARO, RPM, VSS, WHEEL SPEED SENSORS, FUEL
PRESSURE, VPWR, 02 OPERATION. PLEASE MONITOR THESE INPUTS. THERE ARE
GOOD REFERENCE VALUES TO COMPARE TO LOCATED IN SECTION 6 OF THE PC/ED.
RECOMMEND TO VERIFY THAT THE RPM PID IS CORRECT DURING THE
CONCERN. IF ERRATIC OPERATION IS IDENTIFIED, PLEASE APPLY A SUITABLE
LOAD WHILE VOLTAGE DROPPING THE CKP CIRCUITS TO THE PCM. NO MORE THAN
.2V SHOULD BE DROPPED ON ANY ONE CIRCUIT. IF NO CIRCUIT CONCERNS ARE
IDENTIFIED, PLEASE INSPECT THE CKP TRIGGER WHEEL FOR ANY SIGNSDGFnload Options
DAMAGE. IF NO CONCERNS ARE FOUND, PLEASE REPLACE THE CKP SENSOR AND
RETEST.

Folder Number: 8 File Report To This Folder File Report To A Folder
o R

Requester: LBINGHAM
Report Summary Ford Proprietary, Private
Server: ECCWS686

14-Mar-2012
Retention: None



Page 1 of 3

This is an auto generated e-mail from Technical Field Operations Assignment Management
System, Please do not reply.

Please click here to access this request

Additional Comments

Request Details

Additions and/or changes made to the request are highlighted in red.

Tracking Number

Status

Currently assigned to

Request Type

Request Source

If Other request source, please explain

Primary contact

Primary contact's phone number

Primary contact's email address

Technician Name

Technician certified in relevant speciality

Dealership Name

P&A Code

Facing Region (SDR separate from Contact Regions)
Geographic Region (SDR combined with Contact Region)

3/30/2012

20079509
Closed
DDRIPPS

Legal; Document where requested

Legal

Wannetta Perkins-Hill
313.322.4722

wperki28@ford.com

JIM TIDWELL FORD
00472
S1-ATLANTA

S1- ATLANTA

PE13-018 000546LC



Page 2 of 3

FCSD Sales Zone A05

FCSD Technical Zone T12

VIN 1irTFwicTsBF || R
Vehicle year/model 2011 F-150
Vehicle mileage 7,023

Repair Order (R.O) #

Customer Name _
Vehicle Down? N/A

GCQIS Report #

TAR Open?

CuDL Case #

Priority Medium

OGC request FSE assistance
needed for final repair attempt.
Customer complaints are check
engine light, engine stalling and
erratic shifting. Must be
Request description completed by 4/4/2012. Contact
Wannetta Perkins-Hill at
313.322.4722
wperki28@ford.com ---Updated
By---MCOLFESC--03/12/2012

10:42:11 AM--
GCQIS Comments
x ---Updated By---DDRIPPS--
FSE Comments 03/29/2012 04:37:47 PM--
Initial Contact Date 3/12/2012
Person Contacted
Dealership visit planned? N/A
Visit date, if planned
Did Visit Occur? N/A

x ---Updated By---DDRIPPS--
03/29/2012 04:37:47 PM--
referred to bbb per Wannetta
Perkins-Hill ---Updated By---
DDRIPPS--03/29/2012 04:37:47
PM--

Primary Root cause for Technical Assistance Contact Report Final Repair Attempt support
Other Root Causes

Please explain if "Other" is root cause

Concern Summary for Technical Assistance Contact Report

Inspection Comments for Technical Assistance Contact Report

x ---Updated By---DDRIPPS--

Recommendation for Technical Assistance Contact Report 03/29/2012 04:37:47 PM-

Missing tools/equipment(if identified)

Missing tools/equipment ordered during visit? No

Total hours spent on request 0.5

Created by MCOLFESC

Created date 03/12/2012 10:42:11 AM EST
Last Revised by DDRIPPS

Last revised date 03/29/2012 04:37:47 PM ES1
3/30/2012

PE13-018 000547LC



Page 3 of 3

This e-mail notification has been generated by: DDRIPPS
Thank you..

3/30/2012

PE13-018 000548LC
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LAW OFFICES OF ANNE WARD

5 Chiara Court P.O. 1694
Towson, MD 21204 Litchfield Park, AZ 85340

(877) 715-3666 Telephone
Anne Ward, Esgq. (Licensed in AZ, CO, MD) (602) 324-0815 Facsimile

December 14, 2012

Customer Relationship Center

<2
Ford Motor Company = g
16800 Executive Plaza Dr. U‘t‘é
P.O. Box 6248 =2 Mm%
Dearborn. MI 48121 2 :?_-T
o 4] oo P
Re: Settlement Demand =) - ;:
Vehicle: 2011 Ford F150 N =
Our Client: b A
Date of Purchase 12/17/2011
VIN: ]FTFW]CFXBK-
DS i MadER: OGC LIT 2042DEC21 ami0:25

This office has been retained by_regarding the above-referenced vehicle.
which was purchased from Camelback Ford in Phoenix, Arizona. Since that time, our
client’s vehicle has undergone repeated repair attempts, for a defect and nonconformity
with defective brakes, check engine light on, abnormal engine noise, loss of power. As a

result, our client has been forced to seek full relief pursuant to state and federal consumer
product warranty laws.

The vehicle’s primary defects and nonconformities include, but are not limited to. the
following:

Defective brakes

Check engine light on

Abnormal engine noise

Loss of power

Any and all additional complaints actually made, whether contained on
company invoices or otherwise.

R

These nonconformities substantially impair the use, value and safety of the subject

vehicle as defined under the Arizona Lemon Law, the Magnuson-Moss Warranty Act and
the Uniform Commercial Code.

PE13-018 000550LC



Therefore, you (and the authorized dealer) are hereby notified that J_s
revoking acceptance of the vehicle effective immediately. Our client has directed us to
demand the return of any and all funds paid towards this vehicle, to rescind the contracts,
and to seek compensation for any incidental and consequential damages, including
attorney’s fees. *

Please inform this office of the procedure whereby our clients may return the vehicle and
recoup these expenses. PLEASE DO NOT CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES AND DIRECT ALL INQUIRIES TO THIS LAW OFFICE.

Please contact me as soon as possible to discuss resolving this matter. Enclosed please
find all the repair orders in our client’s possession and any other documents pertinent to
this claim. We would like to reach an amicable agreement within thirty (30) days of this
letter.

Sincerely,

Cl ol

Anne Ward
AnneWardEsq@gmail.com
Attorney forh

Enclosures

ge? _{wfout encls.)

*Until this matter is resolved, eserves the right to make appointments to
have current and future defects repaired by any authorized dealer of the consumer’s
choice, especially while the vehicle remains under warranty.

PE13-018 000551LC



CUSTOMER #: 619626 3057-;5'9

*INVOICE*

PAGE 1

HOME : -
US « : SERVICE ADVISOR
COLOR YEAR |- MAKEMIOBEL = . 0 . bowit 3
BLUE 11 | FORD F-150
DEL DATE _ [PROD. DATE | WARR..ENP.. | =" PROMISER
17DEC11 I A 2
24DEC11 D 11:45 28BNOV12 0.00Q _“:‘

A.0. OPENED : READV< ~ . | OPTIONS: STK:111902 ENG:5.0_Liter

12:21 2 !EQ‘EIJ

A C/5 WHEN® rrm.s up
NOW BEEN IN
E29 CHECK mmﬁ‘ﬁmteﬂ

1143 mzw:.x. (CHARLES 'CHIP!

i
LIC#

1 9L3Z*9H307+E SENDER Aun PUMP
1 4L3Z*9276*AA GASKET: .
PARTS : 0.00 LABOR: 0.00 CfI'HER I
37747 EEC TEST PASS IC SELF PEST. ma«ﬁmm‘mzv‘
SHOWS FLI PID AT 74 PERCENT ‘I‘EST ?UBL GAUGB =
PUMP REMOVE TANK AND-TURK TANK. ;
FOUND FUEL PUMP STICKING ON SLIDE RAILS
POSITION Rgpmcz, pm mmm:ss’r' 1385007
9002A6

"1 8W20: 5W20 OTH
PARTS : 29.33 LABOR:
37747 LOF AND ROGTATE TIRBS

GBATT BATTERY CONDITION-IS GOOD
1143 TYRELL, CHARLES !CHI

CF

AL [S: Tha only warmenties sprbying 10 shis pars(s) are thosa which mey be ofiersd SOt sgress that o ey ar ik
o ﬂqﬂum“md-mﬂ: wap—-n—t—::ﬁ'unm
#rpress o fmplied, vy wnghied warrsetios of rasrchant sbildy or ftrass fer o | 8% of fs agasls el repessardndeas) of pey
pata ke purpoee. snd Batueras nod sutherless ey Sther Person 10 sesne for | Hnd or nemes "‘-“""-hl‘-h_ll'r
7 ey Hakilry i GonmecHon with the sle of tis parilsl sndi servics. Bwryer shel nay | SSlraten i wctsdescs wilh S s of e
s snstiad 80 1eCttr from the sellmg desly sy Consecuemtlal demnges, demeget 10 r“_,m#mm.hﬁﬂuh:
m:-m.lchd'_ o of vims, logs of profil, or oo, or sy othar - Wewrsd _,‘*'l aell be R g
1. Labor. 12 mas-12,000 awbes. whichever ottum M ™ ‘-m.&mm“-d'
2. Raluh pana. 30 « Parts orly, Neo inber tha Clips, sty tharctia, - st b
3. Usec pavis o% is - Ha m:ﬁ_l=h m*dw
| ACKNOWLEDGE MOTICE wwtmummmwm Custosmer arel Dasins sty i emine
PERFORMED, AWDIOR RECEIFT OF VIEHICLE. CUSTOMER / llﬂ maalies fam 3 caun. ’lq of s
Adiyann Cimse o - o b
w vy ressen the resi ol tha-

X Arirmon e ng arifor Comieln. *
| ACKMOWLEDGE NOTICE AND ORAL APPROVAL OF AN WOREASE N THE ORGIMAL EETRLATE PRCE (WARRANTY IF APPLICABLE)

CUSTOMER COPY

L

PE13-018 000552LC



CUSTOMER #: 619626 305739

*INVOICE*

PAGE 2

SERVICE ADVISOR:
YEAR = ) =

11
DEL DATE __ |PROD. DATE
17DEC11 IS . : ;
24DEC11 D I :45_28NOV12 ; 0.00} CASH
R.0. OPENED B LT 4 OPTIONS: STK:111902 ENG:5.0 Litex

= O
PARTS: 0.00 LABOR: .
CR AR EAE SR D HE Nk
D RENTAL CAR )
1143 TYRELL, CHA
. WE. D8

LES ‘CHIP'

PARTS : 0.00

EFFECTIVE DATE
DEDUCTIBLE
MILEAGE LTMIT -
BEGIN MILES

END MILES-
COMPONENTS
AS IS mm-mmummm by | “Comdrner sgresi Wat sy eoreversy e clilin
the manutactene, The sslng hernby suprestly dackeinms all warranties, sibhel | by o betwesn Comoeses el Dusber Sachsfing
nmummm:nwmummth- By of W aQMN e Meemesenbthead of
PARICUlM pampdas. aad ST fev BuThoM s arwy Cifvr parsos w0 simeng for hlvlﬂ:l-l.ﬁ-.:“huﬂu'
A sy Rty i Corinmction vih tha 6488 of this parits) ancior service. Buyes shatnon | Wit bo wccodencs wih s o
ba gatitiad 10 Metover From dhe woling sealer vy consaquentinl demages, darsanes to . gl h ddvoden o relil, The
propesty. demages for loss of use. ioss of e, s ol prolit, or incoMe, OF SRy other artirgion mevard amdjoc oier shal B finel snd
S 3 A0 e et s 2 e s T
. N latsor v : g
3. Used parts us s - Mo warsanty. a::h v ot wd g b |
' ND ORAL AMPROVAL OF AN WNCREASE N THE m'ﬂﬂ-ﬁh“'ﬁ‘ m-—l—"";--_'
DRGINAL ESTIMATED PRICE A AL CUsT. WARRANTY WORK | selblup mnsdies o W sesk  peowichey’
e OF VEHICLE, CUSTOMER ACCERTANCE reradios Wpss & cowrl H .y part of thh
A b ethen a-: * du-n-'.a-;‘ :
x Aruivisien Cincta saomaks satroasbis.~

CUSTOMER COPY

PE13-018 000553LC



11730712 12:52PM CAMELBACK FORD LINCOLM MERCURY
History Report for Vehicle: BXD9G4E3

Customerd;
Customer Name

RO Mumber:

Open Date:
Close Date:
Cosments:

Line Code:
Cosplaint:

Cause:

Labor Type

Op Code
Description;
Labors:

Parte$:
miscellanecuss:

Labor Type

Op Code.
Descriprion:
Labors:

Partss:

Niscel laneouss:

Labor Type:

Op Code:
Bescription:
Labor$:

Partsi:
Miscellanesuss:

Labar Type:

Op Code:
Descriprion:
Labors:

Parts$:
Miscellaneouss:

Line Code:
Complaint:

Labor Type:

Op Code:
Description:
Labor$:

Parts$:
Hiscellancouss:

Line Code:

Camplaint:
Cauge:

304136 ﬁl) : A

10/30/12 Mileage: 34894 Service Logon: CBLM-S
1706712 SA Number: 1153 Coshier: gbreceda
LC: A REF. RO: 302728 SVC PART DATE: 10/08/12 SVC PART DISTANCE: 2475
A Comaback: N Booker ID: 1107
E29 C€/S PUT FLEL IN CRECK ENBINE LIGHT CAME ON AND PUT HJ‘.OQ READ EMOTY Tlg
STRAT WOULD CRAMK FOR FEM SECONDS THEM STARTED E
E : s
WF Technician Musber; 1&5\ .
126500 Cameback RO Mumber:
EEC SYSTEM DIAGMOSIS - (QUICK TEST) - L
20.57 Failed Part Number: SL3IZ%9A299*E
51.51 Failed Code:. E29 42
0.00 Failed Part Quantity:
e Technicion Musber: 1864. e 8
12650045 Comeback RO Mumber: . ¢
EEC SYSTEM - DIAGMOSTIC PIN POINT TEST - L 3
31,45
0.00
0.00
3 Technician Nusber: 1864°
900244 Comeback RO Wumber: . ) i
FUEL TANK - REMOVE AND INSTALL (9002/9072/9076) - L & g
199.18 s
0.00 . :
0.00 ;3 3
W Technician Mumber: 1854
900204 Comoback RO Mumber:
FUEL GAUGE TANK UNIT 0R SEAL - REPLACE m?snzmm; L :
£1.93
0.00 : . < fs e TP e
0.00 : : ?, A = é
8 Comeback: W Booker [D: uov; o
D42 C/S EMGIME 1S MEAING MOISE OM ACEL LIKE STARVINY ru *0IL oX AND' ADVTSE
wiC Technician Il.dnr: 1844
D42 Comeback BO Number: ;
POOR PERFORMANCE-LACKS POUER s
0.00
0.00 H
0.00 e v
c Comeback: M Booker 1D: 1107'. !
RENTAL REWTAL CAR :
E
1.
13

FPage

PE13-018 000554LC



11/30/12

Cus comer
Customer Name:

Labor Type:
Op Code:
Description:

Description:
Labor$s

Partss:

Niscel |aneousS:

Line Code:
Complaints

Cause:

Labor Type:

Op Code:
Degeription:
Labors:

Parcss:

Miscel lancousS;

Labor Type:

Op Code:
Description:
Labors:

Partss:

Hiscel lancous$:

Labor Type:

Op Code:
bescription:
Labor$:

Partss:
Miscellaneous$:

Labor Type:

Op Code;
Description:
Labors:

Partss:

Hiscel laneouss:

Line Code:
Complaint;
Couse:

Labor Type:
Op Code:
Description:

12:52PM
History Report for Vehicle: BKDPGAE3

£19626

TAP AST GODLEY ERAC 507239

Comeback: K

CAMELBACK FORD LINCOLM MERCLRY

Technician wumber: 9999.:

Comeback RO Mumber:

Failed Part Mumber:
fafled Code:
Failed Part Ouantity:

Technician Mumber: |

Comeback RO Mumber:

Booker 1D:

Q0P PERFORM MULTI-POINT INSPECTION

PERFORM MULTI-POINT INSPECTION

Technician Musber: *

Comeback RO Mumbar:

Technician Number:
Comeback RO Number:

TIRE TREAD AMD WEAR 1S OKX AT THIS TIHE

BATTERY COMDITION IS 600D

BRAKE LINTNGS ARE DX AT KIS TIME

AB5 C/S WOTED THAT THE REAR BUMPER COVER CRACKED WMEN

WF

PO

TAP AST
0.00
0.00
0.00

WF

9999
0,00
0.00

120.00

1]

NG

Lo
0.00
0.00
0.00

WC

GTIRE
0,00
0.00
0.00

e

GBATT
0.00
0.00
0.00

e

-1
0.00
0.00
.00

E

E

WF

MT178807

Comeback: N

REPL BUMPER COVER ASY

Technician Wumber:
Comeback RO Nusber:

Technician Munmber:

Comeback RO Number: .

Booker [D:

Technician Mumber:
Comeback RO Nurber:

TAP1
A99 B2

11075, _
HE:STEPPE OM [T PLEAS|

1864

v

o

PE13-018 000555LC



1130012 12:52PH CAMELBACK FORD LINCOLW WERCLRY = Page 3
History Repart for Vehicle: BXD94483

Customer#:
Customer Mame:

Labors: 41,93 Failed Part Nusber: 9L32%178807*A
Parts$: 114.73 Falled Code: BO7 07
Miscellaneouss: 0.00 Fafled Part Quantity: .

Stary for Line A, Version Number 1 _' e

Story for Line 8, Version Mumber 1 3
34894 NPF  RDAD TESTED TRUCK TO TRY AMD VERIFY COMCERM, COULD HO DUPLICATE ROISE TRUCK RUMS AS sm

Stery for Line C, Version Mumber 1
34894 TAP AST ERAC 50723%

Story for Line 0, Yersion Number 1 o . :
34804 MP1  SEE MP) I R = R %

Story for Line E, version Number 1

AR B T

PE13-018 000556LC



11730412 12:52PN
History Report for Vehicle: BED9GLAT

Customer®: 619626
Customer Wame:

RO Mumber: 302728

CAMELBACK FORD LINCOLN MERCIRY

Open Date: 10/08/12 Mileage: 32419 Service Logon: CBLM-S
Close Date: 10/11/12 SA Number: 1933 Cashier: gbreceda
Line Code: A Comeback: W Booker 1D: 1107, .
Complaint: E29 C.5 TANT THE SES LIGHT COMES OM IF TMEY FILL THE TANK ALL THE MAY
Couse: . ._
% 3
Lobor Type: WNE Technician Number: “1143:
Op Code: E29 Comehack RO Mumber:
bescriprion: SCHECK EMGINE™ LIGHT TROUBLES
Labor$: 0.00
Partsh: 0.00
Niscellaneous$: 0.00 5
Line Code: 8 Comeback: W Booker [D; 1107:
Complaint: L69 C€.S SES LIGHT COMES ON AMD THAT THE GAS GAUGE [S MOT WORKING WHEM
374 OF A TANK - !
Cause: .
Labor Type: WF Technician Nusbher: 1143.
Op Code: 126500 Comeback RO Mumber:
Deseription: EEC SYSTEM DIAGNOSIS - (OUICK TEST) - L :
Labors: 20.97 Falled Part Nusber: SL32°9W307°E:
partss: 27718 Falled Cade: E2§42 .
Hiscel laneousS: 0.00 Failed Part Quantity: . '_'
Labor Type: WF Technicisn Number: ;nu:.
Op Code: 12650D80 Comeback RO Wumber: :
Description: PID RECORDER/MONITOR TEST - L
Labor$: 10.48
Partss: .00
Mizcel laneouss: 0.00
Labar Type: WF Tachnician Number: 1143:
Op Code: 9002AA Comecback RO Mumber:
Description: FUEL TAMK - REMOVE AMD INSTALL (9002/9072/9076) - L ' : B
Labors : 199.18
Partss: 0,00
Nigcel lancousS: 0.00
Labor Type: WF Technician Nurber: 1143
Op Code: Q002A& Comeback RO Number: S
Description: FUEL PUMP - ELECTRIC - REPLACE (9350/9AA07/9TA07/9WSOT/M3IE) - L- - f
Labors: 41.93 L iy B!
parts$: 0.00 ; : % £
Miscel Laneouss: 0.00 R Yo 7
Labor Type: WF Technician Mumber: 1143°
Op Code: 126500X1 Comeback RO Number:
Description: EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L EXTRA TIME TO REPEAT FINAL QUICK TEST
Labors: 10.48

eh

Page 4

PE13-018 000557LC



11/30/12 12:52PM
Nistory Report for Vehicle: BKDSGAED

Customerd:
Customer Hame:

Partss:
Hiscellancouss:

Line Code:
Complaint:

Caurse:

Labar Type:

Op Coda:
pescription:
Labors:

Partss:

Miscel |aneouss:

Line Code:

Complaint:
Cause:

Labor Type:

Op Code:
bescription:
Labor$s

Parts$:

Riscel laneouss:

Line Code:
Complaint:
Cause:

Descriptian:

Parts$:
Wiscel lanecuss:

Line Code:
Complaint:

Cause:

Description:
LaborS:

Partss:
Wiscellaneouss:

Labar Type:

op Code:
Description:
LaborS:

Paress:

Wiscel lanecuss:

619626

c Comeback: M

CAMELBACK FORD LINCOLM MERCLRY

Booker 1D: 1933,

D50 C.$ THAT THE RPMS ARE ERATTIC AND ARE GOING UP AND DOWM

INT
050
OTHER ENGIME COMCERNS
0.00
b.00
0.00
o Comeback: N

INT
P09
OTHER TRANSMISSION TROUBLES
0.00
0.00
0.00
£ Comeback: W
INT
BO7
BUMPER FITS POORLY
0.00
0.00
0.00
¥ Comeback: W
RENT * REMTAL CAR
WF
FO
TAP AST
.00
0.00
0.00
WF
9999
TAP AST GODLEY ERAC 506205
0.00
0.00
120.00

Technician llwhr nu
Comaback RO Humber:

Booker 1D: 1933

Technician Wumber: 1743
Comeback RO Mumber:

Bocker [D: 175‘

Techniciah Nusber: -
Comeback RO Wumber': ° H

Booker 1D: 1107

Technician Nusber: 9999°
Comeback RO Wumber:

Failed M‘rt Wurber:

Fuiled Codd: A9 82

Fafled Part Guantity: ’

Yechnician lll.dir: '
Comeback RO Mumber:

P09 C.5 TANT WMEM THEY TAKE OFF FROM A LIGHT THE TRUCK I-'ILI.. Klm BOG m*lu é* Jﬂl’-}l’ﬂ “KE OFF

PE13-018 000558LC



11730712 12:52pM CAHELBACK: FORD LIMCOLM RERCLRY o
Ristory Report for Vehicle: BRDOLLAR : 2

Customer®:
Cuatomer Nome:

Line Code: G Comeback: N Booker 1D:
Complaint: 99 PERFORM MULTI-POINT INSPECTION - .
Cause: . ¥
Labor Type: WNC Technician Nusber: 1143: !
Op Code: 99 Cameback RO Mumsber:
Deseription: PERFORM WULTI-POINT INSPECTION
Labors: 0.00
PartaS: 0.00 )
Miscell aneouss: 0.00 . B
Line Code: H Comaback: ¥ Booker 1D: 1933} . :

Complaint: UORKS THE WORKS FUEL SAVER PACKAGE.COMVENTIOMAL OIL & FILTER m!. nmmm lm f.'
FILTER, IMSPECT BRAXES & TEST BATTERY. CNECK BELTS AND m TOP OFF FLUIDS %

e Technician Number: 1707

WORKS Comehack RO Nusber:

Description: THE WORKS FUEL SAVER PACKAGE.COMVENTIONAL OIL & FILTER CHAMGE. ROTATE & Im:l & TIRES. m llR FILTER,.
INSPECT BRAKES & TEST BATTERY. CHECK BELTS AND HOSES, TOP.OFF FLUIDS L

Labors: 18.00 i e
Partss: 23.82 Vv
Migcel lanecuss: 0.00

Story for Line A, Version Mumber 1
32619 EEC TEST P PINPOINT TEST FOUMD FUEL PUMP MOT IM CORRECT mlflﬂ REPLACE FUEL m

Story for Line A, Version Number 2 :
32419 EEC TEST P2196 P2198 PIMPOINT TEST H DCL DISPLAY SHOWS FLI AT 24:PERCENT AND FUEL TRINS ffm - b 5 _PERCENT SEE
‘BEC I‘Es

LINE B REMOVE FUEL TANK AMD INSPECT FUEL PUMP FOLMD FUEL PUWF MOT Iﬂ mm POSITION M ﬂ.ﬂ'. T KDER FASS
COEQ PASS 124500 126500%1 12650080 9002AR PO02A6

Story for Line B, Version Wusber 1
32419 see Line o

Story for Line 8, Version Wumber 2 i
32419 EEC TEST P2196 P2198 PINPOIMT TEST W DCL DISPLAY SNOMS FLI AT 2& PERCENT AND FUEL TRIMS AT MORMAL - + 5 PERCENT SEE

LINE B REMOVE FUEL TANX AMD INSPECT FUEL PUMP FOUND FUEL PUMP NOT INMTMITINWMMLPWREI.'ETG‘IIDE!PRSS
KOEQ PASS 126500 126500%1 12650080 9002AA PO02AS

PE13-018 000559LC



11430712 12:52PM

CAMELBACK FORD LIMCOLM MERCLRY

Histary Report for Vehicle: BKDRGAAT

Customerd:
Customer Home:

RO Number:

Open Date:
Close Date:

Line Code:
Complaint:

Labor Type:
Op Coda:
Description:

Labor$:
Partss:
Miscel laneous$:

Line Code:
Complaint:

Labar Type

Op Code:
Description:
Labor$:

PartsS:

Miscel lansouss:

Line Code:
Complaint:

Labor Type:

Op Code:
Description:
Labors:

Partss:

Miscel laneouss:

tabar Type:

Op Code:
Description:
Labors:

Partes:

Miscel laneouss:

Partss:
Miscel laneouss:

Labor Type:
Op Code:

419626

296481 t

o7/02/12 Nileage: 21024 Service Logon:
07/02/12 SA Mumber: 1153 Cashier:
A Comeback: M Booker 1D:

WORKS THE WORXS FUEL SAVER PACKAGE.COMVENTIOMAL OIL

FILTER, INSPECT BRAXES & TEST BATTERY. CHECK BELTS AMD WORES, TOP OFF FLUIDS {‘1

CHPP Technician Number:
WORKS Comeback RO Mumber:

CBLM-S
bnelson

153
& FILTER CHANGE.

1105

ROTATE L INSPECT 4

Page 10

THE WORKS FUEL SAVER PACKAGE.COMVENTIOMAL OIL £ FILTER CHAMGE. ROTATE & IMSPECT & TIRES. CHECK AIR FILTER,

INSPECT RRAKES L TEST BATTERY., CHECK BELTS AMD MOSES

13.66

231.89

0.00
L] Comeback: M Booker 10:
COMD OIL COMDITIONER
cHep Technician Number:
(=] Comeback RO Number:
INSTALL FLUID CONDITIONER

0.00

13.93

0.00
< Comeback: M Booker ID:
93P PERFORM MULTI-POINT [NSPECTION
PP Technician Number:
99 Comeback RO Murber:
PERFORM WULTI-POINT IMSPECT[DM

0.00

0.00

0.00
cHpp Technician Mumber:
GTIRE Comeback RO Mumber; '
TIRE TREAD AND WEAR 15 OK AT THIS TIME

0.00

0.00

0.00

t CMPP Technician Mumber:

GRATT Comeback RO Mumbér:
BATTERY COMDITION [S GOOD

0.00

0.00

0.00
CHPP Technician Mumber:
GBK Comebock RO Mumher:

. TOP OFF FLUIDS

:_:1153-.. e

nos.

105

PE13-018 000560LC



11730712 12:52eM CAMELBACK FORD LINCOLM MERCLRY

Page 11
History Report for Vehicle: BED944R3 -

Customer®: 619626

custoner wone: [N

Description: BRAKE LININGS ARE OK AT HIS TIME

Labors: 0.00
Parts$: 0.00
Miscel lancouss: 0.00
Story for Line A, Version Number 1 z # w T B

21024 50 CHAMGE OIL AND OIL FILTER ROTATE TIRES 0.5

Story for Line B, Version Number 1
21024 DOWE

Story for Line C, Version Murber 1
21024 TOP OFF FLUIDS

oA Ry

i

PR

PE13-018 000561LC



11730412 12:52PM
History Report for Vehicle: BKDO4LES

Customerfiz
Customer Name:

RO Mumber:

Open Date:
Close Date:

Line Code:
Complaint:
Labor Type:

Op Code:
Deacription:
Labors:

Parts$:
Hiscel | aneous$:

Line Code:
Complaint:
Cause:

Labor Type:
Op Code:
Descriprion:
Labors:

Partss:

Miscel l aneous$:

Labor Type:

Op Code:
Description:
Labors:

Parts$:
Miscellaneous$:

Labor Type:

Op Code:
Description:
Labors:

Partss:
Miscellanecuss;

Labor Type:

Op Code:
Deseription:
Labor$:

Partss:

Miscel (ancouss:

419626

o iy :

08/22/12 Mileage: 27924  Service Logon: CELM-S
08/24/12 SA Number: 1153 Cachier: kloshley
A Comeback: N Booker 1D: 1153
E29 “CMECK EMGINE™ LIGHT YROUBLES
Tl Technician Nusber: 1143’
29 Comeback RO Number:
“CHECK ENGINE" LIGHT TROUBLES
0.00
0.00 s
0.00 2
B Comeback: W Bocker [D: 1153,
99P  PERFORM MULTI-POINT TNSPECTION
Y
InT Technicisn Number: 1143
%P Comeback RO Number: s
PERFORM MLILTI-POINT INSPECTION :
0.00
0.00
0.00
7 Techniclan Number: 1143 .
GTIRE Comeback RO Wurber:
TIRE TREAD AND WEAR IS OK AT THLS TIME
0.00 i i
0.00 R
0.00 == : i
wr Technician bsber: 1143
GBATT . Comeback RO Number:
BATTERY COMDITION 1S 600D
0.00
0.00
0.00
INT Technician wurber: 11437
GBE Coneback RO Mueber: . . °
BRAKE LINTNGS ARE OK AT HIS TIME : i 3
0.00
0.00
0.00

Stary for Line A, Version Nunber 1

27924 EEC TEST P2196 P2198 FREEIE FRAME SWOMS LOME FUEL TRIMS II 9.38 ANp smm AT 29.
PIDS MORMAL LONG AND SHORT TRIMS WEAR O MONITOR TRIMS DlRIIG ‘TEST IRl\l'E w

CAMELBACK FORD L1NCOLN nan:mr

WonwaRE T

Page T

PE13-018 000562LC



11730012 12:520M

History Report for Vehicle: BXD9G4ES

Customers:
Customer Name:

RD Number:

Dpen Date:
Close Date;

Line Code:
Complaint:

Labor Type:
Op Code:
Description:

Labor$:
Parts$:
Miscel laneowns:

Line Code:
Complaint:

Labor Type:

Op Code:
Description:
Labor$:

Partss:

Miscel lancouss:

Line Code:
Complaint:

Laber Type:

Op Coce:
Description:
Labors:

Parts$:

Higcel | aneouss :

Line Code:
Complaint:

Labar Type:

Op Code:
Description:
Labors:

Parts$:

Migscel laneouss:

Lebor Type:

Op Code:
Description:
Labors:

Partat:

Miscel laneousS$:

299225

08/13/12
08/15/12

A

FILTER,

CHPP
WORKS

Mileage:

SA Mumber:

Comeback :

Comeback :

COND  OIL CODMITIONER

INSTALL FLUID COMDITIONER

Comeback:

CAMELBACK FORD LIMCOLN MERCLRY

24777 Sefvice Logon: CBLM-S
1153 Cashier: bnelson

N Booker 1D: 1153
Technician Wusber: 1105

Comsback RO Nusber: A

N Booker 1D: 1153

Technician Mmber: 1105% -
Comeback RO Mumber: ;

L] Booker 1D: 1153.

#a4  ERAKES SOUEAL CK AND ADVISE

13.83
23.82
0.00
;]
CHPP
COWD
0.00
13.85
0.00
c
HpR
L
HARSH RIDE
0.00
0.00
0.00
]

Comeback: N

Technician Musber: ‘7105
Comeback RO Mumber: | . |

Booker ID: 1153

90F PERFORM WULT1-POINTY INSPECTION

CF Technician Husber: 1105;
9P Comeback RO Musber:  ° |
PERFORN NULT!-POINT INSPECTION .
0.00
0.00
0.00
cF Technician Nusber: 1105
GYIRE Comeback RO Musber : ]
TIRE TREAD AMD WEAR IS OK AT THIS TIME tr K=
0.00 i
0.00 i
0.00 3

Eo e AL

b, el 3 5

Page 8

WORKS THE WORKS FUEL SAVER PACKAGE.COMVEWTIOMAL OIL & FILTER CHMMGE. ROTATE & IWT 4 IIIES. -CHECX AIR
INSPECT BRAKES B TEST DATTERY. CHMECK BELTS AND MOSES, TOP OFF FLUIDS

THE WORKS FUEL SAVER PACKAGE.CONVEMTIOMAL OIL & FILTER CHAMGE . murs & llm I lm hﬁl‘.‘( lil FILTER,
INSPECT BRAKES & TEST BATTERY. CMECK BELTS AND MOSES, TOP OFF FLUIDS :

PE13-018 000563LC



11/30/12  12:52Pm
Hictory Report for Vehicle: BEDOLLAT

Customer#:
Customer Mame:

CAMELBACK FORD LINCOLN MERCURY . : Page 9

Technician Number: *
Coneback RO Number: .

Technician Wumber:
Comchack RO Mumber:

Labor Type: CF
Op Code: GBATT
Description: BATTERY CONDITION IS GOOD
LaborS; 0.00
Partss; 0.00
Hiscel laneouss: 0.00
Labor Type: CF
Op Code: GEK
Description: BENAXE LIMINGS ARE OK AT WIS TIME
Labors: 0.00
Peress: 0.00
Miscellaneouss: 0.00

Story for Line A, Version Mumber 1

26777 50 CHANGE OIL AND OIL FILTER ROTATE TIRES 0.5 1105

Story for Line B, Verzion Number 1
2677T DOME

Story for Line C, Version Number 1

26777 ROAD TEST VEHICLE VERIFY FOR BRAKE NOISE CAN WOT DUPLICATE BRAKE

Story for Line D, Version Nusber 1
26777 108 OFF FLUIDS

NOISE AT THIS TIME FRONT BRAXESIAT BMM REARS BM

PE13-018 000564LC



1130712 12:52pm CAMELBACK FORD LINCOLN MERCURY Page 12

Kistory Report for Vehicle: BXDOLLED

Customerd: 619626
Customer Name:

RO Mumber: 293345 AR <. <

Open Date: 05/14/12 Mileege: 15574  Service Logon: (CBLM-S
Close Date: 05/14/12 SA Mumber: 1153 Cashier: bnelson
Line Code: A Comeback: N Booker 10: :1153 -

Complaint: WORKS THE WORKS FUEL SAVER PACXAGE,CONVENTIONAL OIL & FILTER CHANGE. ROTATE & INSPECT 4 ‘.f[IES. CHECK AlR
FILTER, IWSPECT BRAKES & TEST BATTERY. CHECK BELTS AMD HOSES, TOP OFF FLUIDS:

Labor Type: CHPP Technician Nusber: 1840 v g
Op Code: WORKS Comeback RO Number: T 3
Description: AUTH CODE 130330055
Labors: 25.35 -
Partss: 23.89 H
Miscel laneouss: 0.00

Line Code: B Comcback: N Booker 1D: 1153:
Corplaint: FLAT PERFORM FLAT PASS SIDE REAR TIRE J

Labor Type: CF Technician Number: 1840
Op Code: FLAT Comeback RO Number: :

Description: AUTH CODE 130330219 =1 i
Labors: 19.95 ¥ e D
Paress: 0,00 : -

Miccel laneouss: 0.00 :
Line Code: C Conehack: W Booker 1D: 1153.

Complaint: 99¢ PERFORM MULTI-POINT INSPECTION

Labor Type: CHPP Technician Number: 1840.
Op Code: 99 Comeback RO Number:
Description: PERFORM MULTI-POINT [MSPECTION g
Labors: 0.00 o
Partss: 0.00 ¥ 3
Miscellaneouss: 0.00 :
Labor Type: CHPP Technician Number: 1840 :
Op Code: GITIRE Comeback RO Mumber:
Description: TIRE TREAD AMD WEAR IS OK AT THIS TIME
Labors: 0.00
Partss: 0.00
Miscel laneouss: 0.00 e -
Labor Typa: CHPP Technician Nurber: 1840} x
Op Code: GBATTY Comeback RO Number: 1. T
Description: SATTERY COMDITION 1S GOOD T
Labor$: 0.00
Partas: 0.00
Hiscel laneouss: 0.00
Labor Type: CHPP Technician Nurber: 1840,
Op Code: GOK Comebeck RO Wurber: i x

Description: BRAKE LININGS ARE OK AT WIS TIME

PE13-018 000565LC



11/30/12  12:527M

CAMELBACK FORD LINCOLM MERCLRY
History Report for Vehicle: BKD944A83

Page 13

Customerd:
Customer Wome:|

Labor$: 0.00
Parts$: 0.00
Hiscel | angoucs: 0.00

Story for Line A, Version Mumber 1
15574 50 CHANGED OIL AMD OIL FILTER ROTATED ALL TIRES SET TIRE PRESSURES .5 1840

Stary for Line B, Version Mumber 1
15574 S0 PERFORMED FLAT REPAIR .5 1840

Story for Line €, Version Mumber 1
15574 M1 DONE

PE13-018 000566LC



1730112 12:5204 CAMELBACK FORD L INCOLY WERCURY e

Poge 14
History Report for Vehicle: BKDSG483

Customerd: 819626
Customer Name:

RO Mumber: 290917

Open Date: D4/02/12 Hileage: 10262 Service Logon: CBLM-S
Close Date: D4/D4/12 SA Mumber: 1153 Cashier: g‘nrecudt
Line Code: A Coneback: N Booker 1D: 1153- o o

Corplaint: WORKS THE WORKS FUEL SAVER PACKAGE.CONVENTIONAL OIL & FILTER CHANGE. ROTATE & INSPECT 4 TIRES. CHECK AR
FILTER, INSPECT BRAKES £ TEST BATTERY. CHECK BELTS AMD WOSES, TOP OFF FLUIDS' i B

Labor Type: CHPP Technician Muber: 1105: : 3 E

Op Code: WORKS Comeback RO Mumber: i

Description: THE WORKS FUEL SAVER PACKAGE.COMVENTIONAL OIL & FILTER cmnc.s ROTATE & INSPECT- 4,:1:3 CitEex ATR FILTER,
INSPECT BRAKES & TEST BATTERY. CHECK BELTS AND HOSES, TOP'OFF FLUIDS

Labors: 10,34
Partss: 40.Bs
Miscel laneousS: 0.00
Line Code: 8 Comeback: N Booker 1D: 1107°
Complaint: Y
Cause: e
Labor Type: WF Technician Nusber: .17.'.7,
Op Code: 2001BCT Comeback RO Musber: e
Description: BRAKE SHOES / PAD ASSEMELIES - WYDRAULIC - INSPECT (2001/2007/2200) - L
Labors: 101.58 Failed Part wumber: 1102
Partss: 0.00 Foiled Code: N17 14
Miscellancous$: 0.00 Failed Part Quantity:
Labor Typa: UF Technician Nurber: 1747,
Op Code: 2001827 Comeback RO Murber:
Description: DISC BRAKE ROTOR FRONT MACHIME OM VEWICLE - MACHINE (l1w1‘|3: bt 5
Labors: 50,95
Partss: 0.00
Hiscel laneouss : 0.00
Labor Type: WF Technician Number: 1747
Op Code: 2001837 Comeback RD Number:
Description: DISC BRAKE ROTOR REAR MACHINE OM VEMICLE - MACHINE {Mﬁ) - L
Labars: £0.95 ; vk
Partss: 0.00 J '
Migeel laneouss : 0.00 5 :
Line Code: C Comeback: N Booker 1D; 1153
Complaint: COMD OLL COMDITIOMER %
Labor Type: INT Technician Number: 1105
Op Code: COWD Comeback RO Number:
Description: [NSTALL FLUID CONDITIONER
Labors: o.00 '
Partss: 0.00 :
Miscel lanecuss: 0.00
Line Code: D Cometack: N Booker 1D: 1153°

PE13-018 000567LC



11/30/12  12:52pM CAMELBACK FORD LINCOLM MERCLRY

Page 15
Mistory Report for Vehicle: BKDO44AZ 5

Customerd: 619626

st s ]

Complaint: ZAKTEX REAPPLICATION OF ZAKTEK PAINT PROTECTION.,
Cause: COMPLETED REAPPLICATION OF ZAKTEK PAINT PROTECTION

Labor Type: INT Technician Mumber: 9999
Op Coce: ZAKTEX Comeback RO Murber : :
Description: REAPPLICATION OF 2AKTEK PAINT PROTECTIOM..
Labors: 0.00
Partas: 0.00
Hiscellanecouss: 0.00
Line Code: E Comeback: ¥ Booker 1D: 1153
Complaint: 997 PERFORM MULTI-POINT INSPECTION
Labor Type: CF Technician Wumber: 1105
Op Code: 999 Coneback RO Mumber:
Description: PERFORM MULTI-POINT INSPECTION
Labors: 0.00 : :
Partss: 0.00 ; ! g
Miscel lancouss: 0.00 :
Labar Type: CF Technician Musber: 1105
Op Code: GTIRE Comeback RO Mumber:
Description: TIRE TREAD AND WEAR IS OK AT THIS TINE
Labors: 0.00
Partss: 0.00
Miscel laneouss: 0.00

Stary for Line A, Version Nusber 1 i B
10262 50 CHANGE OIL AMD OIL FILTER ROTATE TIRES 0.5 1105

Story for Line B, Version Musber 1
10262 GLAZED ROTORS/EXCESSIVE RUMOUT 220 VERIFIED CUSTOMERS CONCERW.IMSPECT AMD DETERMINED CONDITION OF BRAKES.FRONT BRAKE
PADS AT 7-8MM REAR BRAKE PADS AT BMM.PINPOINT TEST FOUMD ALL 4 ROTORS FRONT AND REAR HAVE OVER mwmmm:sn

CAUSING CUSTOMERS MOISE.PRO CUT FROMT AND REAR ROTORS
RF-START=34. 544 /F [N1SH=34 . 2. LF-START=34 . AMM/FINISHa34 . 1HH. LR - START=20. 144/ FINISH=19.8. RF~ snﬂgzh
AND DEGLAZED PADS REASSEMBLED AND RETEST WOISE GONE TECH 1747=2001BCT-1 OQNZMHI.Z‘F- mﬁﬂf

L

Story for Line €, Version Number 1 g
10262 DONE ; ;

Story for Line E, Version Nusber 1
10262 TOP OFF FLUIDS

PE13-018 000568LC



11730412

12:52pH

History Report for Vehicle: BKDOL4LR3

Customer#:
Customer Name:

RO Wumber:

Open Date:
Close Date:

Line Code:
Complaint:

Labor Type:
Op Codo:
Deseription;

Labor$:
Partss:
Miscellaneouss:

Line Code:
Complaint:

Labor Type:

Op Code:
Description:
Labor$:

Partss:
Miscellaneouss :

Line Code:
Camplaint:

Labor Type:

Op Code:
Description:
Labors:

Partss:
MiscellaneousS:

Labor Type:

Op Code:
Description;
Labors:

Partss;
Hiscellancous$:

Labor Type:
Op Code:
Description:
Labors:

Partss:
Miscellaneouss:

Labar Type:
Op Code:

CAMELBACK FORD LINCOLM MERCURY

287625

a2/13/12 I Wileage: 4679 Sarvice Logon: CBLM-S

02/13/12 SA Number: 1153 Cashier: fsoto

A Comeback: N Booker 1D: 1153 i
WORKS THE WORKS FUEL SAVER PACKAGE.CONVENTIOMAL OIL & FILVER CHAMGE.

Technictian Wumber:
Comtback RO Mumber:

1824

nu‘lATE . niénéw i-' ﬁm. i

IMSPECT BRAKES & TEST BATTERY. CHECK BELTS AMD nm, ToP DFF FI.IHDE

Page 16

THE WORKS FUEL SAVER PACYAGE.CONVENTIONAL OIL & FILTER CHANGE. ROTATE & IWSPECT & TIRES. l;WEI:K AIR FILTER,

IMSPECT BRAXES & TEST BATTERY. CHECK BELTS AMD WOSES, TOP OFF FLUIDS

Booker 1D:

Technician Mumber:
Comeback RO Mumber:

Boaker 10:

Technician Number:
Comeback RO Number:

Technician Nurber:
Comeback RO Mumber:

Techniclan Number

FILTER,
PP
UoRKS
28.89
23.89
0.00
B Comeback: M
W44k  C/S WEARS BRAKES SOUEAK ON INITIAL TAKE OFf
T
Héd
WARSH RIDE
.00
0.00
0.00
c Comeback: N
G9P  PERFORM MULTI-POINT INSPECTION
PP
b
PERFORM MULTI-POINT IMSPECTION
Q.00
.00
0.00
CHPP
GTIRE
TIRE TREAD AMD WEAR 1S OK AT THIS TIME
0.00
0.00
0.00
CHPP
GRATT
BATTERY CONDITION [S GOOO
0.00
0.00
0.00
CHPP
GBK

Cemeback RO Number:

1153

153

1824~

A st

PE13-018 000569LC



11430712 12:52PM CAMELBACK FORD LINCOLN MERCURY
History Report for Vehicle: BKDP4483

Customerd: Mﬁ
Customer Nome:

Description: BRAKE LININGS ARE OK AT KIS TIME

Page 17

Labor$: 0.00
Partss: 0.00
Miscel | aneouss: 0.00 &

Story for Line A, Version Mumber 1 : T #
4699 S0 DOME o

Story for Line B, Version Nurber 1 . .
4699  COULD NOT MEAR AMY BRAKE NOISE AT THIS TIME, POSSIBLE THEY JUST NEED HEAT UP SOME AT FIRST _

PE13-018 000570LC



11430712 12:52PH
Histary Report fo

Customeri:
Customer Hame:

RO Number:

Open Date:
Close Date:

Line Code:
Complaints

Labor Type:

0Op Code:
Description:
Labors:

Partss:
HiscellaneousS:

Labor Type:

Op Code:
Description:
Labors:
Partss:
Miscellaneouss:

CAMELBACK FORD LINCOLM MERCURY

r Vehicle: BEDOGAAT

619626

284319
1272711 Hileage: 48 Service Logon:
22 SA Number: 1876 Cashier:
A Comeback: N Booker 1D:
CFD CLEAM FOR DELIVERY
INT Technician Nusber:
CFD Comeback RO Number:
CLEAN FOR DELIVERY

0.00

0.00

0.00
i Technician Number:
9999 Comeback RO Mumber:
CFD

0.00

0.00

35.00

Page 18

PE13-018 000571LC



11/30/12 12:52PM CAMELBACK FORD LIMCOLN MERCURY . Page 19
History Report for Vehicle: BKDP44A3

Customer#: 619624
Custemer Mame:

Dok 1
%0 Number: 282241 . woeer g D i i
Open Date: 11/29/11 Mileage: 4 Service Logon: CBLM-5 SR
Close Date: 11/29/11 SA Mumber: 1876 Cashier: chadmac
Line Code: A Comeback: N Bocker 1D: 1874

Complaint: NITRO INSTALL NITROGEN 1NTO ALL TIRES

Labor Type: INT Technician lu_!her: 9999
Op Code: NITRO Comeback RO Mumber: - i eiail
bescriprion: INSTALL NITROGEM INTO ALL TIRES L ; ()
Labors: 0.00
Parts$: 25.00
Miscel laneouss: 0.00

e

PE13-018 000572LC



11430712 12:52¢PM CAMELBACK FORD LINCOLM MERCLRY

History Report for Vehicle: BKD944A3
Customerd:
Customer Mame:

RO Wumber: 274359

Opean Date: 08/18/11 Hileaga: 3 Service Logon:

Close Date: D8/24/11 SA Wunber: 1157 Cachier:
Line Code: A Comeback: ¥ Bocker 10:
Complaint: POl * PRE DELIVERY INSPECTION
Labor Type: INT Technician Mumber:
Op Code: PDI Comeback RO Mumber: -
Deccription: ® PRE DELIVERY INSPECTION
Labars: 118,12
Partas$: 0.00
Hiscellancouss: 0.00
Line Code: B Comeback: M Booker 1D:
Complaint: NCD MEW VEMICLE DETAIL INCLUDES ZAKTEK APPLICATION
Labor Type: INT Technician Number:
Op Code: NCD Comehack RO Mumber:
Description: WEM VERICLE DEVAIL INCLUDES ZAKTEX APPLICATION
Labors: 0.00
Partss: D.00
Hiscel laneousS; D.00
Labor Type: INT Technician Mumber:
Op Code: 9999 Comeback RO Wumsber:
Degcription: MEW CAR DETAIL
Labors: 0.00
Partss: 0.00
Miscel lansouns: 179.00
Line Code: C Cameback: N Booker 1Dz
Complaint: ETCH SECURITY ETCHING
Lsbor Type: INT Technician Munber:
Dp Code: ETCH Comeback RO Mumber:
Description: SECURITY ETCHING
Labors: 22.00
Partss; 3.00
Hiscel laneous$: 0.00
Line Code: B Comeback: N Booker 10:
Complaint: MSRP LAMINATE MSRP LABEL AND ADOENOLM LABEL
Labor Type: INT Technician wumber:
Op Code; HSRP Comeback RO Mumber:
Description: LAMINATE MSRP LABEL AND ADDENDUM LABEL
Labors: 0.00
Parcss: 0.00
Hiscellaneouss: 0.00
Line Code: E Comeback: ¥ Booker 10:

Page 20

CBLM-S
chadnac

1831 r T T

11491~ U

1107 2

—

l&!'l:

1831

an

PE13-018 000573LC



1130412 12:52PH CAMELBACK FORD LINCOLM MERCLRY
Wistory Report for Vehicle: BKDS4ASS

Customerdl: 619626
Customer Name

Complaint: A99 KEY AMD DOOR CODE IS 0505X/60513

Labor Type: INT Technician Number: 1149
Op Code: A99 Comeback RO Mumber:
Description: ADMINISTRATIVE
Labors: 0.00
Partas: 0.00
Miscel laneouss: 0.00

Story for Line A, Version Wumber 1
3 100 pdi ¢ 1.0 hre 1149 )

Story for Line C, Version Mumber 1
3 20 EC 1350290 ( .2 hrs -1149 )

Story for Line €, Vargion Mumber 1
3 0505%, 40513 + 8501%

Page 21

PE13-018 000574LC



11/30/12 12:520M CAMELBACK FORD LINCOLM MERCLRY oy YR B Page 22
Histary Report for Vehicle: BKDOGLAT !

Customer#: &19626
custcne e IR
RO Mumber: 274725
Open Date: 08/23/11 Milesge: & Service Logon: CBLM-$ = iz o
Close Date: 08/23/11 SA Nunber: 1831 Cashier: chadmac *
Line Code: A Comeback: N Bocker 10: 1831

Complaint: TINT [NSTALL WIMDOM TINT OM ALL W1MOOM,

Labor Type: INT Technician Mumber: 9999-
Op Code: TINT Comeback RO Number:
Description: TMSTALL WIMDOW TINT ON ALL WINDOW,
Labors: 149,00
Partss: 0.00
Miscel laneouss: 0.00

PE13-018 000575LC
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THE LAW OFFICE OF RICHARD A. MCNEIL

+ 4030 Wake Forest Road, Suite 300
: Raleigh, NC 27609

¢ rickmeneil@filenciemoniaw.com

: Phone (919) 719-7214

 Fax (888) 542-6123

[ www . filenclemeniaw.com

February 27, 2013

Ford Motor Company
Customer Assistance Center
16800 Executive Plaza Drive
Dearborn, MI 48121

o v- oW €L

Re: Settlement Demand
Our Client: }

Vehicle: 2012 Ford F-150
Date of Purchase:  February 24"™ 2012
VIN: 1IFTFWIETSCF
Current Mileage: 33,000

€

Dear Sir or Madam,

Please be advised that this office has been retained by _garding the above-

referenced vehicle. Since purchase, our client’s vehicle has undergone repeated repair attempts
for a number of defects and nonconformities. As a result, our client has been forced to seek full
relief pursuant to state and federal consumer product warranty laws.

The vehicle’s primary defects and nonconformities include, but are not limited to, the following:
Transmission; Engine

My client’s vehicle has been out of service for more than 20 business days awaiting repair within
a one year period of the warranty. Specifically, the vehicle has been at an authorized dealership
awaiting repair from December 28" and remains there as of the date of this letter. This meets the
presumption under the North Carolina Lemon Law. Further, these nonconformities substantially
impair the value of the subject vehicle as defined under the North Carolina Lemon Law,
Magnuson-Moss Warranty Act, and the North Carolina Uniform Commercial Code.

Therefore, you (and the authorized dealer) are hereby notified that our client is revoking
acceptance of the vehicle effective immediately. Our client has directed us to demand the return
of any and all funds paid towards this vehicle, to rescind the contracts, and to seek compensation
for any incidental and consequential damages, including attorney’s fees. Please inform this
office of the procedure whereby our client may return the vehicle and recoup these expenses.

PE13-018 000577LC
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DO NOT CONTACT OUR CLIENT UNDER ANY CIRCUMSTANCES AND DIRECT ALL
INQUIRIES TO THIS LAW OFFICE.'

Please contact this office as soon as possible to discuss resolving this matter. If you would like to
schedule a final repair of this vehicle, please contact us within 15 days to make arrangements.
We would like to be able to reach an amicable agreement within forty (40) days of this letter.
However, if this is not possible, we have been directed by our client to commence formal legal
proceedings.

Sincerely,
~7

‘/- '_/)‘/'_____,.
" Rick McNeil

'Until this matter is resolved, my client reserves the right to make appointments to have current
and future defects repaired by any authorized dealer of the consumer’s choice, especially while the
vehicle remains under warranty.
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07165000 8T0-€13d

Claims List Report Page 10of2

Server: AWS Prod
Claims loaded through: 05-MAR-2013

STANDARD CLAIMS LIST
AWS Online Report
Run Date: 06-MAR-13

Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL S e VRTVRT o
VIN VL VL DER CAB SERIESTYPE CD €D  COD DATE DATE DEALER CNT 1S WCCPREF BASE SUFF 4" poy VFG €CCCCD
28- 24
IFTF\&-‘IETﬁ(.‘F-Fﬁ TF6 F  T/BC T/AM T/E AF  T/C3 T/KWNOV- FEB- 121665 USA 7 * * *  *  F09 SXX V00 * *
2011 2012
AWS Claim Key: 2283241 Doc #: 037031C Trx Code: 12C23 Labor Hrs: .5 Labor Cost: 41.96 Material Cost: 1.4 E::_I 43.36
VIC BAILEY FORD _ St: Ctry . DIST
i . _* > . % i :11- i
Dir Cd-Sub Cd: 00929+ Name: (< DAt Phi  864-5853600 of g USA  RegCdi NA ReprDate:l1-SEP2012 (Uil o,
Cust Comments: TRANSMISSION RANGE SENSOR INSPECTION AND/OR REPLACEMENT
Tech Comments: RECALL 12C23 DONE
28 24
FIFWIETSCHliFe  TF6 F T/BC TAM T/E  AF T/C3  T/KWNOV- FEB- 121665 USA 9 2G02 AASZOF479 B FO4 SII V29 29 42
2011 2012
AWS Claim Key: 2623767 Doc #: 472548A Trx Code: S07 Labor Hrs: .9 Labor Cost: 77.87 Material Cost:  109.06 P;t;:'l 186.93
Dir Cd-Sub Cd: 00977-* Name: FAIRWAY FORD LINCOLN Ph: 8642425060 % €™ (SA  RegCd: NA Repr Date:22-0CT-2012 DIST
: e : ANCOLN. ¥ sc cd: U eg Cd: L (Mile):26845
Ciist Conpmietits: CUSTOMER STATES CHECK ENGINE LIGHT IS ON AND AT TIMES CHECK WRENCH LIGHT COMES ON AND RUNS ROUGH

VERIFIED CONCERN. TESTED EEC SYSTEM AND FOUND CODES P007D, P0236, AND P0238. CHECKED OASIS FOR TSB AND §SM, NONE
FOUND. PERFORMED PIN POINT TEST DN. CHECKED VOLTAGE AND TEMP AS DIRECTED. VOLTAGE READING 12V, NORMAL. TEMP
READING 20 BELOW OUTSIDE TEMP. NORMAL. TEST RECOMMEND REPLACING CACT SENSOR. REMOVED SENSOR AND REPLACED.
CLEARED CODES AND RETESTED VEHICLL. ALLL PASS. VERIFIED REPAIR.

P S P s TR PR, - -

Tech Comments:

28- 24-
II'I'I-’\\'IPZ'[S('I-G T/F6 F T/BC T/AM TI/E AF T/C3  T/KW NOV- FEB- 121665 USA 11 1F01 BL3Z 6K775 B FO4 S11 V32 D41 42
2011 2012

AWS Claim Key: 3837926 Doc #: 477551A Trx Code: S07 Labor Hrs: .9 Labor Cost: 77.87 Material Cost:  200.36 4¢q) 27823



071085000 8T0-€13d

Claims List Report

Dir Cd-Sub Cd:

Cust Comments:

Tech Comments:

Page 2 of 2

Cost:
N n St Ctry ; " DIST
) i . o . +28-DEC-
00977-* Name: FAIRWAY FORD LINCOLN Ph: 864-2425060 sC Cd: USA Reg Cd: NA Repr Date:28-DEC-2012 (Mile):33445
CUSTOMER STATES VEHICLE GOES INTO FAILSAFE MODE WHEN DRIVING AND SEEMS LIKE IT IS SURGING AT TIMES WHEN DRIVING
VERIFIED CONCERN. TESTED EEC SYSTEM AND FOUND P0304, AND P0305 STORED IN MEMORY. CHECKED OASIS FOR TSB/SSM'S.

FOUND TSB 12-10-19 FOLLOWED TSB AND REPLACED THE CHARGE AIR COOLER, INSTALLED DEFLECTOR, AND REPROGRAMMED
THE PCM. RETESTED SYSTEM. AND ALL PASSED. VERIFIED REPAIR . EXTENSIVE PARTS DELAY.

Any comments? You can contact

webniaster



.0l
01/26/13  04:42AH HP LASERJET FAX p

Fay. Ra5)NHD 244

CUSTOMER f: 2288689 37031 VIC BAILEY FORD - LINCOLN
*WARRANTY * 501 E DANIEL MORGAN AVE. - P.O. BOX 1568
' SPARTANBURG, 5C 29304
(864) 585-3600
PAGE 1 www vichadeyaulo com

SERVICE ADVISOR: g7 RRY W
e NN | SL%&P ] iN/OUT TAG

el i 5N . 3k "DATE
WAIT 11SEP12 6.00l CASH | 278EP2
_.] OFTIONS: ENG:3.5 Liter GTDI

T T,

SRR s

COST-LBR: —_0.00 PTS: 0,00 MSC: 000 LUB. _ 0.00 SUB.  0.00 TOTAL 0 00
LD I T NQ oD S BRED . S :

“TRANSMISSION RANGE SENSOR INSPECTION AND/OR

CONCERN CODE: _

0,00 TOTAL 1125
S B G S

DISCLAIMER OF WARRANTIES DEBCRIPTION TOTALS

Any warranties on the praduc! sold hereby are those made by the manufacturer |aoon MMOUNT
The solier hereby oxprossty disclaims all wamanties, either express or implied, | o RIS AMOUNT
including eny Implied warranty of marchantability or fitness for a particular | GAS Ok LUBE
purpose, and the seller nelther assumas nor authorizes any other person 1o assume | SUBLET AMOUNT
for It any liabllity in conneclion with the salo of said products. Any limitation [ WISC. CHARGES

contained herain does nol apply where prohibitad by law TOTAL CHARGES
E5S INSU
| ACKNOWLEDGE RECEIPT OF PARTS AND LABOR LISTED BELOW: ;.q_;; T“mcz
x PLEASE PAY .
THIS AMOUNT o

e o L LA P e AT WARHNTY COPY

—4

PE13-018 000581LC



I —

01726713  04:42AM HP LASERJET FAX p.02
CUSTOMER #: 2288689 i 37031
VIC BAILEY FORD - LINCOLN
*WARRANTY* 501 E. DANIEL MDRGAN AVE, - P.0O. BOX 31568
SPARTANBURG. SC 20304
(864) 585.3600
PAGE 2 wwrw, victialtey aulo.com
SERVICE ADVISOR 57 \RRY W _LOVELESS
T e N . ~CICENSE 5] MILEAGE IN1 OU TAG
12 ) FORD F-150 IE‘J‘?NJ.ETS@- 2 [23941 [T62
“""UEL. DATE 5!%00. DATE| WARR. EXP “PROMISED PO NO. RATE m%%l INV. DATE
24FEBL2 WAIT 11S8EP]2 0,091 CASH L 215EPL2
R e T REAGY OPTIONS: ~ ENG:3.S_Liter GTDI
08;:53 1‘SEPlL

10:48_27SEPL2 |
Q!

____QWOHP TOTALS 1125 4335 0
DISCLAIMER OF WARRANTIES |ct DESCRICTION -3 | TOALS
Any warranties on the product sold hereby are lhose made by the manufaclurer. I-J'-——-- . 41.36
The selier heraby exprassly disclaims all warranties, eithsr exprass or Implied, | P \RTS AMOUNT 1.490
including  any Implied wamanty of merchantability or finess for a particular | _©AS. O LUBE Q.00
purpose, and the selfer neither assumes nor authorizes any other person 1o assume | SUBLET AMOUNT 0.40¢
for It any lability n conneclion with the sale of said producls. Any limitation | MSC CHARCES 0.00
contained heroin does not apply where prohihited by law TOTAL CHARGES 43,36
LESS INSURANCE e

| ACKNOWLEDGE RECEIPT OF PARTS AND LABOR LISTED BELOW: SALES TAX 3;88
x PLEASE PAY

o s e THIS AMOUNT 43,36
D P A s WARRANTY COPY

————EEEE
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01/26/13  04:42AR HP LASERJET FAX

P

p.03

CUSTCMER #: 2288689 37031C
VIC BAILEY FORD : LINCOLN
* INVOICES® 501 € DANIEL MORGAN AVE, - PO BOX 3568
SPARTANBURG, SC 29304
(B64) 585.3600 &
PAGE 1 www.vichalleyauto.com
LINCOLWN
SERVICE ADVISOR: 379 HARRY W LOVELESS _ _
iaat e o VN L LICENSE Ll M N TAG
lF‘TF’WIE'T_S_CFi 41/23941 II62
SEQ i - 0 PONO.. | RATE - m‘%'ff INV.DATE
245EB WALT 11GEP Q.00| CASH 11SEPL2
e RO I - READY .+ T OPTIONS: ENG:2.5 Liter GTDI
08;53 JASEPLZ _111:42 1155P12
N OF

$ 39 95

OTHER“_ -

Ity
E{?A

DISCLAIMER OF WARRANTIES : QESCRETION TOTALY
Any warranties on he product sold hersby are those made by the manufacturer. :f‘?“‘ Lo 39.95
The selier heraby expressly disclsims all warranties. eithor express or Implied, [ s AMOUNT 0.00
inciuding any implied warranty of marchantabilily or fitness [for a particular | 923 O, LUse 0.00
purpose, and the sslier neither assumes nor authorizes any other parson o assume | SUSLET AMOUNT 0.00
for it any ilability in connection with the sale of said products. Any limitalion [ MISC GCHARGES 5,99
contained herein does not apply where prohibited by law. TOTAL CHARGES 45 24
LESS INSUNANCE
| AGKNOWLEDGE RECEIPT OF PARTS AND LABOR LISTED BELOW. e gest
X PLEASE PAY sk
THIS AMOUNT ?

e T A s B AT weme | ) S

e ——

CUSTOMER COPY
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CUSTOMER #: 197079 477551

. o

* INVOICE* (07
2323 La;reuzuzﬂo;ds, t;runville_ South Carolina 29607
{ ) 242-5060 Fax (B64) 242-2251
BOCNE, NC PAGE 1 www.fairvaysuto.com
HOME : CONT:N/A \. J
BUS: _ CELL: SERVICE ADVISOR: 7538 CHRIS ZORN .
COLOR YEAR MAKEMODEL VING o §F EICEN ‘MILEAGE IN/ OUT | TAG
12 | FORD F150 PICKUP 1FTFW1ET5CF- 33445/33445 [T3634
DEL DATE . |PROD. DATE| WARR. EXP, | . PROMISED T PO NO . RATE. PAYMENT INV. DATE
01JAN12 DO 17:30 28JAN13 CASH 02MAR13
A.0. OPENED READY JOPTIONS: DLR:009775 ENG:3.5 Liter GTDI
15;03 28DEC12 [12:41 02MAR13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES VEHICLE GOES INTO FAILSAFE MODE WHEN DRIVING AND
SEEMS LIKE IT IS SURGING AT TIMES WHEN DRIVING
CAUSE: .
121019C CK DTC'S,REPLACE CAC, AND REPROGRAM PCM
- N 4514 WF40 (N/C)
&0 \\ 1 BL3Z*6K775*B INTERCOOLER (N/C)
1\ 4 *W711281*8300 PIN - TRIM (N/C)
(N/C)

(aﬂf 1 CL3Z*19E672*A DEFLECTOR - AIR
Q/FC: D41 42
PARTH: BL3Z*6K775%B
COUNT : e
CLAIM TYPE:
AUTH conaqg
00451 :
33445 VERIFIED |

P0305 STORE -
FOLLOWED TSB AN’D

N

e T

AND REPROGRAMMED THE PCM. RE P A4 F
REPAIR. : : hi ¢~ L. ( { i
b **wi*"n**i‘* Ahkkhhhhhkh ik
B MOBIL ONE FULL SYNTHETIC
SO SYNTHETIC OIL AND FILTER SE
4514 CPF 7.00 7.00
1 FL*500*S FILTER ASY - OIL 9.76 7.90 7.90
8 OSP 5W30 MOBIL ONE 15.24 15.24 121,92
33445 0.30 PERFORMED FULL SYNTHETIC OIL CHANGE
A K EAA AR A A AT TR A AT AN AT AT AR AR AR AR A A A A AR AR ATk hdd
C FAST LUBE PARTS
CFLP FAST LUBE PARTS
4514 CFLP 0.00 0.00
33445 0.00
2t 2 2 s X R R R X E X E A R R R S S S XSRS RS SR 2RSS SR RS SER RS SRS &3
D ROTATE TIRES
SA ROTATE TIRES .
RETAIN THIS COPY AS YOUR DESCRIPTION TOTALS

| hereby authorize the rapair work hereinatter set forth to be done along
with the necessary material and hereby %{BI’I! you and/or your employees
permission to operate the car or herein described on strests,
highways or eisewhere for the purposs of g andfor Inspectian. An
exprass mechanic’s lien is hersby acknowledged on abova car or truck ta
secure the amount of repairs thereto. | further authorize FAIRWAY
FORD-LINCOLN-SUBARY to repair my auto per Insurance Company
astimate Including any supplementary claims and | hereby assume
personal Hability for payment in full for any and all work done on sald
motor vehicle, including legal and attorney fees. All payments are due
upon completion of repairs. Repair work done on this crder will be based
in part upon a flat ratea manual computation. TERMS: STRICTLY CASH

X

RECEIFT. PLEASE KEEP THIS COPY
FOR YOUR WARRANTY COVERAGE.

SERVICE HOURS
MON. - FRI. 7:30 AM TO 6:00 PM
SAT, 8:00 AM TO 2:00 PM

ALL PARTS
ARE NEW
UNLESS OTHERWISE
SPECIFIED BY TERMS AND
CONDITIONS OF YOUR
WARRANTY

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

e T e e e ———— = e

PE13-

018 000584LC




CUSTOMER #: 197079 477551
2 *INVOICE*
2323 Laurens Road, Greenville, South Carolina 29607
[864) 242-5060 Fax (864) 242-2251
PAGE 2 www.!airw::suto,com
CONT H N/A 0 J
BUS: CELL: SERVICE ADVISOR: 7538 CHRIS ZORN
= TTVERAR]. - .- MARBIWROUEL 0 b o o W L i LICENSE MILEAGE IN/ OUT | TAG
12 | FORD F150 PICKUP lFTFWlETSCFd 33445/33445 [T3634
~DEL DATE. |PROD: DATE! WARR.EXP. | = PROMISED . © T PONO.: RATE PAYMENT INV: DATE
01JAN12 DI 17:30 28JAN13 CASH 02MAR13
R.0. OPENED READY OPTIONS: DLR:009775 ENG:3.5_Liter GTDI
15:03 28DEC12 [12:41 02MAR13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
4514 CPF 17.95 17.95
33445 0.50 PERFORMED TIRE ROTATION
e v v ok o T v de ok ok ok T e ok d vk o ok o o o ok ok i e e o o v o o ok o b o ke o v o e e o ok o e ok ok o e e ke ok
E PERFORM 27 MULT-POINT INSPECTION
99P PERFORM 27 MULT-PQINT INSPECTION
4514 IMF (N/C)
GTIRE 7/32 AND OVER
4514 IMF (N/C)

drodk o dek ko g ode ok ok Ak sk ok ek kg e ok ok o e ke ok o o ok ok ok o ok oy ol ok ok ok e ok ok o ok b ok o ke ke e ok

F** LOANER

L)
" B
)

)

- MAR v
RETAIN THIS COPY AS YOUR DESCHIPTION _ - TOTALS

| heraby authorize the repair work hersinafter set forth to be done along ¥ i i
with the necessary materlal and heteby grant you and/or your employess | ooC |- PLEASE KEEP THIS COPY LABOR AMOUNT 24,95
permission to operate the car of truck herein described on straets, |FOR YOUR WARRANTY COVERAGE. PARTS AMOUNT 129.82
highways or alsewhere for the purpose of testing and/or Inspection. An Al C
express mechanic’s lien s hereby acknowledged on sbove car of truck to i GAS, OIL, LUBE 0.00
sscure the amount of repairs thereto. | further authorize FAIRWAY |MON. - FRL 7:30 AM TO 8:00 PM SUBLET AMOUNT 0.00
FORD-LINCOLN-SUBARU to repair my auto per Insurance Company |SAT. 8:00 AM TO 2:00 PM J
uﬁmu? Im:ili;mﬂr% sny wpp!.mfuﬂ fry tlaims an? | hereby assume MISC. CHARGES 0.49
personal liabllity for payment in ar any and all work dons on said
motor wehicle, including legal and attorney fees. All payments are due ALL PARTS JOTAL CHARGES 155.26
upon completion of repairs. Repair work done on this order will ba based ARE NEW LESS INSURANCE 0.00
in part upon a fiat rate manual computstion. TEAMS: STRICTLY CASH UNLESS OTHERWISE SALES T 7

SPECIFIED BY TERMS AND |-SALES TAX .82
% CONDITIONS OF YOUR PLEASE PAY :

WARRANTY THIS AMOUNT 163.08

CUSTOMER COPY

PE13-018 000585LC




CUSTOMER #: 197079 483509

FAIRWAY

ACCOUNTING
Committed to Customer Satisfaction!
BOONE, NC PAGE 1
HOME : I CONT : N/A
BUS: CELL: SERVICE ADVISOR: 7538 CHRIS ZORN
COLOR YEAR MAKE/MODEL VIN | LICENSE MILEAGE IN/ OUT TAG
12 FORD F150 PICKUP 1FTFW1ET5CF- 35653/35653 [T3311
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN12 DI} 17:30 21MAR13 CASH 01lAPR13
R.O. OPENED READY OPTIONS: DLR:009775 ENG:3.5 Liter GTDI

09:29 21MAR13 [16:30 O1APR13

LINE OPCODE TECH TYPE A/HRS S/HRS CosT SALE COMP LIST NET TOTAL

A CUSTOMER STATES WRENCH LIGHT AND CHECK ENGINE LIGHT ARE COMING ON AT
TIMES AND VEHICLE SURGES AT TIMES ON START OFFS AND HEARS NOISE
ON RIGHT SIDE OF ENGINE AT TIMES
M DIAGNOQSTIC
4514 IMF 2.73 0.00 0 0 0.00 0.00

THANK YOU FOR BEING A FAIRWAY FORD CUSTOMER
YOU MAY RECEIVE A FACTORY SURVEY REGARDING
YOUR SERVICE VISIT.IF YOU ARE NOT COMPLETELY
SATISFIED AND CAN NOT ANSWER COMPLETELY
SATISFIED PLEASE CONTACT JESSICA ROBINSON @
242-5060 EXT 282. THANK YOU.

DATE START FINISH DURATION TYPE TECH LINE(S) CHG
03=21-13 14:27 14:27 0.00 W 4514 A
17:11 17:41 0.50 W 4514 A
03-22-13 0787 10:11 2.23 W 4514 A
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
57300 0 0 77310 O EREkeks
COST, SALE, & COMP TOTALS 0 Q )
RETAIN THIS COPY AS YOUR DESCRIPTION TOTALS

| hereby authorize the repair work hereinafter set forth to be done along

with the necessary material and hereby grant you andior your employees | LCorio1: PLEASE KEEP THIS COPY | | ABOR AMOUNT

permission lo operate the car or truck herein described on streets, FOR YOUR WARRANTY COVERAGE.

highways or elsewhere for the purpose of testing andlor inspection. An PARTS AMOUNT

express mechanic's lien is hereby acknowledged on above car or truck to SERVICEHOURS GAS, OIL, LUBE

secure the amount of repairs thereto. | further authorize FAIRWAY [MON. - FRI. 7:30 AM TO 6:00 PM

oljlojo|c|Ioc|o|c|e
o
{an]

FORD-LINCOLN-SUBARU to repair my auto per Insurance Company SAT. 8:00 AM TO 2:00 PM SUBLET AMOUNT

eslimate l_lng_l1pdin? any suppllem[anltary claims and | hereby assume MISC. CHARGES 00
personal liability for payment in full for any and all work done on said

motor vehicle, including legal and attorney fees. All payments are due ALL PARTS TOTAL CHARGES .00
upon completion of repairs. Repair work done on this order will be based ARE NEW LESS INSURANCE 00
in part upon a flat rate manual computation. TERMS: STRICTLY CASH UNLESS OTHERWISE .

SPECIFIED BY TERMS AND |-SALES TAX
CONDITIONS OF YOUR PLEASE PAY

X e — — WARRANTY THIS AMOUNT 0.00

ACCOUNTING COPY

PE13-018 000586LC



483509

CUSTOMER #: 197079
INVOICE
2323 Laurens Road, Greenville, South Caralina 29607
(864) 242-5060 Fax (864) 242-2251
BOONE, NC PAGE 1 www.fairwayauto.com
HovE ;I CONT:N/A \_ J
BUS : CELL: SERVICE ADVISOR: 7538 CHRIS ZORN
COLCR YEAR MAKE/MODEL VIN I LICENSE MILEAGE IN/ QUT TAG
12 | FORD F150 PICKUP lFTFWlETSCFi 35653/35653 [T3311
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN12 DO 17:30 21MAR13 CASH 01APR13
R.0. OPENED READY OPTIONS:  DLR:009775 ENG:3.5 Liter GTDI

09:29 21MAR13

16:30 O01APR13

LINE OPCCDE TECH TYPE HQURS LIST NET TOTAL
A CUSTOMER STATES WRENCH LIGHT AND CHECK ENGINE LIGHT ARE COMING ON AT
TIMES AND VEHICLE SURGES AT TIMES ON START OFFS AND HEARS NOISE
ON RIGHT SIDE OF ENGINE AT TIMES
M DIAGNOSTIC
4514 IMF (N/C)
ok d kK K d kK ok ke ko ok ke o ok ok ke ok ok sk ok ok ok ok ok e ok ok ok o ok ok ek ok ok ke ok
THANK YOU FOR BEING A FAIRWAY FORD CUSTOMER

YOU MAY RECEIVE A FACTORY SURVEY REGARDING
YOUR SERVICE VISIT.IF YOU ARE NOT COMPLETELY
SATISFIED AND CAN NOT ANSWER COMPLETELY
SATISFIED PLEASE CONTACT JESSICA ROBINSON @

242-5060 EXT 282. THANK YQU.

| hereby authorize the repair work hereinafler set forth to be done along :Eé;:;ﬂf;%?&i:?ﬁg copY DESCRIPTION a2
with the necessary matenal and hereby grant you andior your employees : LABOR AMOUNT .00
permission to operate the car or truck herein described on streets, |FOR YOURWARRANTY COVERAGE. PARTS AMOUNT 00
highways or elsewhere for the purpose of testing and/or inspection. An oLl -
express mechanic's lien is hereby acknowledged on above car or truck to SERVICEHOURS GAS, OIL, LUBE .00
secure the amount of repairs thereto. | further authorize FAIRWAY  |MON. - FRI. 7:30 AM TO B:00 PM SUBLET AMOUNT 00

FORD-LINCOLN-SUBARU to repair my auto per Insurance Company
eslimate including any supplementary claims and | hereby assume
personal liability for payment in full for any and all work done on said
motor vehicle, including legal and attorney fees. Ail payments are due
upon completion of repairs. Repair work done on this order will be based
in pan upon a flat rate manual computation. TERMS: STRICTLY CASH

SAT. 8:00 AM TO 2:00 PM

ALL PARTS
ARE NEW
UNLESS OTHERWISE

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

ojoolojo|ololo
o
o

SPECIFIED BY TERMS AND |-SALES TAX 00
; CONDITIONS OF YOUR | PLEASE PAY
—— e - VEARRANTY THIS AMOUNT 5..56

CUSTOMER COPY

PE13-018 000587LC



This is an auto generated e-mail from Technical Field Operations Assignment Management System, Please do

not reply.

Please click here to access this request

Additional Comments

Tracking Number
Stafus |
Currently assignedto
Request Type

Request Source

If Other request sourcc please explaln i ._ .I

Primary contact:
Prin
Pritnary contact's email address
Technician Name

tact's phone number

Request Details
Additions and/or ehdngu; made to Lhc n.q uest are hlg,hhuhted in red.

Technician certified in relevant speciality ™+

Dealership Name
P&A Code

Facing Reglon (SDR separate from Contact Reglons)
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CIRCUIT C#0RT OF OREGON
FOi i,"r« NE COUNTY

BY

IN THE CIRCUIT COURT OF THE STATE OF OREGON

FOR THE COUNTY OF LANE

Plaintiff,
Vs.
FORD MOTOR COMPANY

Defendant.

1 -COMPLAINT

COMPLAINT
Prayer amount: $45,488

First Claim for Relief- Oregon Lemon
Law;

Second Claim for Relief- Breach of
Warranty;

Third Claim for Relief- Oregon Unlawful
Trade Practices.

CLAIM SUBJECT
TO MANDATORY ARBITRATION
Arbitration and Jury Trial Requested

Danielle R. Beauvais, Esq.
5635 NE Elam Young Pkwy
Suite 300
Hillsboro, Oregon 97124
(503) 681-2008 Telephone
(BN 884 ANVAL Feme -
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Plaintiff alleges as follows:
PARTIES
1

I . referred to as “Plaintiff™), are adult
residents of the State of Oregon, residing at_ Veneta, Oregon -

2
Defendant Ford Motor Company (hereafter referred to as “Ford™), is a business
corporation authorized to do business in the State of Oregon and, at all times relevant hereto, was
engaged in the manufacture, sale, and distribution of Ford motor vehicles and related equipment,
and at all times relevant hereto carried on a continuous and systematic portion of its business
throughout the State of Oregon, including Lane County, with its legal residence and principal
place of business at One American Road, Dearborn, Michigan 48126, and which can be served at

c/o CT Corporation, 388 State Street, Suite 420, Salem, OR 97301-3581.

FACTUAL BACKGROUND

3,

On or about the 7th day of September, 2011, Plaintiff purchased a new 2011 Ford F-150
pick-up truck (hereafter referred to as “the vehicle”) from Ford and Kendall Ford, manufactured
and warranted by Ford, bearing the Vehicle Identification Number 1FTFW 1ET4BF [} and
purchased/or registered in the State of Oregon. Copies of the purchase contract and related
documents are attached as Exhibit A.

4.

Ford participated substantially and directly in the sales transaction and entered into an

agreement with plaintiff pertaining to the transaction, under which it promised to repair defective

items under warranty at no cost to Plaintiff.

2 -COMPLAINT

Danielle R. Beauvais, Esq.
5635 NE Elam Young Pkwy
Suite 300
Hillsboro, Oregon 57124
(503) 681.2008 Telephone
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3.

The basic cash price of the vehicle, excluding any option package and accessories,
registration charges, document fees and related costs and fees, finance charges and other
collateral expenses, totaled at least $45,488. See Exhibit A.

6.
The vehicle is currently financed by the lien holder Selco Community Credit Union.
7.

As part of the basis of the bargain and built into the purchase price, Ford issued to
Plaintiff several warranties, including a 3 year/36,000 miles bumper-to-bumper express warranty
and a 5 year/60,000 miles powertrain warranty. See Exhibit B, from Defendant’s website..

8.

Plaintiff purchased the vehicle in reliance on the existence of these express warranties
from Ford, and at the time of sale, Plaintiff believed Ford would honor said warranties in a timely
and proper manner and would not have bought the vehicle had it not been warranted by Ford.

9.

Through their advertising and otherwise, Ford and Kendall Ford represented that the

vehicle was fit for the purpose for which it was designed, safe, and suitable for its intended use.
10.

After taking possession the vehicle, Plaintiff discovered that it did not conform to the
applicable manufacturer’s express warranties, inasmuch as the vehicle suffers from an engine
condition and/or defect, with symptoms such as loss of power, shuttering, and shutting down.

11
The vehicle has not been effectively repaired despite at least four visits to a Ford-

authorized dealership repair facility for this problem alone.

3 -COMPLAINT
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12.

At all times relevant, Ford delegated to its authorized dealerships the business of making
warranty repairs and servicing new motor vehicles within the jurisdiction of this Court, and as
per Ford’s instructions, Plaintiff brought the vehicle to such an authorized dealer for repairs.

13.
All the repairs were attempted at a Ford’s authorized repair facility.
14.

From October 24, 2011, when the truck had only 2,830 miles, Plaintiff complained to the

dealer, inter alia, that the turbo engine was making a high pitch whining noise. See Exhibit C.
13

On January 20, 2012 at 7,882 miles, Plaintiff brought the vehicle back to the dealer for a
hard acceleration, engine shuttering, and said that it feels that there was no turbo boost. No
repair was done. See Exhibit D.

16.

On February 22, 2012 at 8,021 miles, the truck was brought again to the dealer because
the engine was cutting out when driving at highway speeds. A flight recorder had recorded plugs
and coils misfires. Plaintiff was told that Ford was still investigating. See Exhibit E.

17.

Plaintiff returned the truck on March 26, 2012, at 11,083 miles, with the same complaint
that the engine was cutting off and losing all power, and had feared for his life when the engine
lost power when the vehicle was being followed by a semi-truck on a highway. The dealer
performed many tests, contacted the manufacturer, but no repair could be performed “until repair

brought out”, or becomes available. See Exhibit F.

4 -COMPLAINT
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18.

On the last visit to the dealer, based on his conversations with the dealer, Plaintiff

concluded that there is no repair available at this time.
19.

The defects and/or conditions of the vehicle substantially impair the use, value and/or the
safety of the vehicle for Plaintiff, and they violate the express written warranties issued to
Plaintiff by Ford.

20.

Plaintiff provided Ford and/or one of its authorized dealers with a reasonable number of
repair attempts to repair the vehicle, but the vehicle was not repaired within a reasonable amount
of time or a reasonable number of repair attempts, such that Plaintiff has lost faith in the safety of
the vehicle.

THE RELATIONSHIP BETWEEN FORD AND ITS AUTHORIZED DEALER

21.

On information and belief, Ford’s authorized dealer was an agent, or in the alternative, an
apparent agent of Ford for purposes of selling Ford vehicles, such as the vehicle sold to Plaintiff,
and performing warranty repairs under Ford’s new vehicle express written warranty.

22.

Ford consented to or knowingly acquiesced to its dealer’s exercise of authority by
allowing it or requiring it to do the following:

a. The selling and/or repairing dealership represents itself as an “authorized dealer™;

b. The authorized dealer is required to display Ford’s logo and other Ford materials

in its showrooms and official documents;

c. The authorized dealer receives technical bulletins detailing potential vehicle problems
5 -COMPLAINT

Dasgges"h?ERE' Beauvais, Esq.
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(503) 581-2008 Telephone
{503) 681-2005 Facsimile

DA R N S -

PE13-018 000595LC



= s -~ = U~ L

[ T 6 T O T o N L o e e e e e e T e e
L L == R = N ~ - B I = A S B = VS L N

from Ford;
d. The authorized dealer is required to train its technicians with Ford and/or be supervised
by Ford; and
e. The authorized dealer is required to use only Ford-supervised technicians to repair and
maintain vehicles under Ford’s warranties, thereby creating the impression that the
authorized dealer sells vehicles for Ford.
23

In advertisements, owner’s manual and otherwise, Ford holds itself out as a manufacturer

of motor vehicles which it sells to a consumer through a licensed dealer.
24.

The authorized dealer is not an independent merchant who buys vehicles from Ford and
resells them to third parties; rather, the authorized dealer sells vehicles on Ford’s behalf, uses
Ford’s logo in advertising and on its warranty repair orders, and posts its sign for the public to
see.

25.

Ford requires the authorized dealer to follow the rules and policies of Ford in conducting
all aspects of its business, including the delivery of the Ford warranties and the servicing of
defective vehicles, such as that of Plaintiff’s.

26.

The authorized dealer binds Ford with respect to warranty repairs on the vehicles the

authorized dealer sells.
27.
Ford requires the authorized dealer to perform Ford’s warranty diagnoses and repairs, and

to do so according to the procedures and policies set forth in writing by Ford.

6 -COMPLAINT

Danielle R. Beauvais, Esq.
5635 NE Elam Young Pkwy
Suite 300
Hillsbora. Oregon 97124
(503} FAT-NNA Tatankans

PE13-018 000596LC




3%

= W

(=R B - C s T~ ATV

12
13
14
15
16
17
18
19
20
21
22
23
24
25

28.

Ford provides the authorized dealer with, or requires it to obtain, computer programs that
display the repair and title history of Ford’s vehicles.
29.
Ford requires its customers, including Plaintiff, to go to an authorized dealer to obtain
warranty repairs.
30.
If Ford agrees to repurchase or replace a defective vehicle, customers are required to
surrender the vehicle to Ford at an authorized dealership.
31
Based on the above, Kendall Ford has been Defendant’s agent regarding the repairs to the
subject vehicle.

FIRST CLAIM FOR RELIEF

Oregon Lemon Law
32.
At all times relevant, Plaintiff was a “Consumer” within the meaning of ORS 646A.400.
33.
The subject vehicle is a passenger vehicle as defined in ORS 801.360, and was sold or
registered in the State of Oregon.
34.
The subject vehicle experienced nonconformities with the first two years of purchase or
within the first twenty-four thousand (24,000) miles.
35,
Ford and/or its authorized dealer were given direct written notification of the said defects

and conditions of the subject vehicle on April 5, 2012, and had four opportunities to correct the
7 -COMPLAINT
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alleged defect.
36.

Section 646A.404 of the Oregon Lemon Law provides:

(1) If the manufacturer or agents or authorized dealers of the manufacturer are
unable to conform the motor vehicle to an applicable manufacturer’s express
warranty by repairing or correcting a defect or condition that substantially impairs
the use, market value or safety of the motor vehicle to the consumer after a
reasonable number of attempts, the manufacturer shall:

(a) Replace the motor vehicle with a new motor vehicle; or,

(b) Accept return of the vehicle from the consumer and refund to the
consumer the full purchase or lease price and collateral charges paid, less a
reasonable allowance for the consumer’s use of the motor vehicle.

7.

Ford or its agents or authorized dealers were unable to conform the vehicle to the
manufacturer’s warranty by repairing or correcting the defect(s) or condition(s) that substantially
impair the use, market value or safety of the vehicle after a reasonable number of repair attempts
and willfully failed to replace or repurchase the defective vehicle after notification that the
vehicle is presumed by law to be a “lemon”.

38.

Plaintiff suffered actual, incidental and consequential damages as a result of Ford’s

failure to repair, replace, or repurchase the vehicle.
39.

Therefore, inter alia, Ford violated the Oregon Lemon Law to the injury of Plaintiff, and
the rights and obligations of the parties have become fixed under the Lemon Law, entitling
Plaintiff to a refund as allowed by law.

40,

Plaintiff avers that he is entitled to a refund that includes all collateral charges.

8§ -COMPLAINT
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41.

Section 646A.404 of the Oregon Lemon Law provides:

(1) ‘Collateral charge’ means a charge, fee or cost to the consumer related to the
sale or lease of a motor vehicle, such as:
(a) A sales, property or use tax;
(b) A license, registration or title fee;
(c) A finance charge;
(d) A prepayment penalty;
(e) A charge for undercoating, rustproofing or factory or dealer installed
options; and
(f) The cost of an aftermarket item purchased within 20 days after delivery
of the motor vehicle.

42.

Plaintiff avers that Section 646A.412(2) provides that upon successfully prevailing upon
the Lemon Law claim herein, all attorney’s fees, arbitration fees, expert witness fees, and costs to
a consumer who prevails are recoverable, and therefore are demanded against Ford.

43.

Furthermore, Section 646A.412(1) of the Oregon Lemon Law provides:

(2) If a consumer brings an action under ORS 646A.400 to 646A.418 against a
manufacturer and the consumer is granted one of the remedies specified in ORS
646A.404(1) by the court, the consumer shall also be awarded three times the
amount of any damages, not to exceed $50,000 over and above the amount due
the consumer under 646A.404(1), if the court finds that the manufacturer did not
act in good faith.

WHEREFORE, Plaintiff respectfully prays for judgment in her favor and against the
Defendant in the amount of $45,488, plus collateral charges, incidental costs, treble damages,

attorney’s fees and costs.

SECOND CLAIM FOR RELIEF

Federal Magnuson-Moss Warranty Act

44,

Plaintiff incorporates by reference all facts and allegations set forth in this Complaint as if
9 -COMPLAINT
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alleged herein.
45.

Plaintiff is a “‘consumer” as defined by 15 U.S.C. §2301(3); Ford is a “warrantor™ as
defined by 15 U.S.C. §2301(5); and the vehicle is a “consumer product” as defined in 15 U.S.C.
§2301(1).

46.

An express Limited Warranty and an implied warranty of merchantability were given to

Plaintiff as a part of the purchase, as defined by 15 U.S.C. §2301(6) and (7).
47.

By the terms of the express written warranties referred to in this Complaint, Ford agreed
to perform effective warranty repairs at no charge for parts and/or labor within a reasonable time
but failed to make such effective repairs within a reasonable time.

48.

Section §2304 (a) of the Magnuson-Moss Warranty Act provides:

(4) if the product (or a component part thereof) contains a defect or malfunction
after a reasonable number of attempts by the warrantor to remedy defects or
malfunctions in such product, such warrantor must permit the consumer to elect
either a refund for, or replacement without charge of, such product...

49.

The Limited Warranty has failed in its essential purpose, and Ford has violated the Act
due to its inability to repair the nonconformities at all or within a reasonable time, and due to its
refusal to provide Plaintiff a refund or replacement. 15 U.S.C. §2304 (a)(1) and (4).

50.

Ford has also breached its implied warranty of merchantability because the vehicle is not
fit for the ordinary purpose for which the vehicle is to be used. 15 U.S.C. §2308, 2310 (d).

oL

As a direct and proximate result of Ford’s failure to comply with the express warranties,

10 -COMPLAINT
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Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1), Plaintiff is
entitled to bring suit for such damages and other legal and equitable relief.
52.
Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Ford:

Section §2310 (d) of the Magnuson-Moss Warranty Act provides:

(2) If a consumer finally prevails in any action brought under paragraph (1) of this
subsection, he may be allowed by the court to recover as part of the judgment a
sum equal to the amount of aggregate amount of costs and expenses (including
attorneys’ fees based on actual time expended) determined by the court to have
been reasonably incurred by the Plaintiffs for or in connection with the
commencement and prosecution of such action, unless the court in its discretion
shall determine that such an award of attorneys’ fees would be inappropriate.

WHEREFORE, Plaintiff respectfully demands judgment in her favor and against
Defendant Ford in the amount of $45,488, plus incidental costs and reasonable attorney’s fees; or

such other relief as the Court may deem appropriate, plus reasonable attorney’s fees and costs.

THIRD CLAIM FOR RELIEF
OREGON UNLAWFUL TRADE PRACTICES
53.

Plaintiff incorporates by reference all facts and allegations set forth in this Complaint as if
alleged herein.

54.

The Oregon Unlawful Trade Practices Statute, ORS 646.608, prohibits the actions taken
by Defendant, in that it represented that the vehicle was of a particular standard or quality that it
did not have, that the repair attempts would the defects within a reasonable time when they did
not, and that the vehicle would be repurchased if it was not repaired within a reasonable time

when 1t was not.

11 -COMPLAINT
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55.

Defendant’s actions constitute unconscionable commercial practice.
56.

Plaintiff believes and therefore avers that the reckless, wanton, and willful failure of
Defendant to comply with its obligations constitutes unfair or deceptive conduct in trade or
commerce.

57

Defendant’s intentional, reckless, wanton and willful violations of the Oregon Unlawful
Trade Practices Statute entitle Plaintiff to an award of actual damages of $45,488 plus incidental
costs and reasonable attorney’s fees, or equitable relief deemed proper, plus attorney fees and
costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in the amount
of $45,488, along with associated costs and attorney’s fees, or equitable relief to be determined

by the Court, plus attorney fees and costs.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff prays for judgment against Defendant as follows:

1. On the first claim, for violation of the Oregon Lemon Law, against Ford in the amount of
$45,488, plus collateral charges, incidental costs, treble damages, attorney’s fees and
costs.

2. On the second claim, for violation of the Magnuson Moss Warranty Act, against Ford in
the amount of $45,488, plus incidental costs and reasonable attorney’s fees; or such other

relief as the Court may deem appropriate, plus reasonable attorney’s fees and costs;

12 -COMPLAINT
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3. On the third claim, for violation of the Oregon Unlawful Trade Practices. against

Defendant in the amount of $45,488, along with associated costs and attorney’s fees, or

equitable relief to be determined by the Court, plus attorney fees and costs.

4, For such other relief that the court deems just and equitable, such as restitution, plus

incidental costs and reasonable attorney’s fees.

DATED this 12th day of June, 2012

By D?econ oy -
Danielle R. Beauvais, OSB#05198-Trial Attorney
Attorney for Plaintiff
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Phone (541) 342-2151  Fax (541) 335-6494

cece: I

i *TFEVE HILLIARD 1087793096 |"11/09/11 “FOCS65704
e T " 2,8305PRuING GRY F25709
"11/FORD TRUCK/F-150 SERIES/PU 4wD sU° 00/07/11 = 23

VENETA, OR

TETewieras r TS 66T
I e o "*%b/24/11

LABOR

J# 8+00F0Z-GTIRE CHECKED & OK TECH(S):5967 0.00
INSPECT TIRES.
TIRES CHECK GOOD-NO REPLACEMENT REQUIRED.

JOBF B TOTALS--:----scmrccncussssnssssnssscsansanccarssssarnsssassansasnn
JOB§ 8 JOURNAL PREFIX FOCS JOB# 8 TOTAL 0.00
MISC-osee- CODE++----=n DESCRIPTION: - -« <+svncmnnsacencunceaanacaran CONTROL NO-s=vme---
JOB # A WC CARWASH ACCRUAL 2.00
JOB # A Cl  CARWASH 2.00
TOTAL - MISC 0.00
ESTIMATE : « v =----cecrcecscasannsnasenmoncioanmcnsonansauastnsaiosossabaniseacassoasan

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTTMATE OF $0.00 (+TAX)

ORI e

il bmimiiby ot RRANTLME (0

v b

EMMENTS - mo im0 T A

GREAT START

SPACE 51

TS = n 5 0 o b T A S ., 5, B 8 9.0 s 0 . e i S
TOTAL LABOR. . 11.00

— S TOTAL PARTS.. 28.60

- WERE YOU "COMPLETELY SATISIFIED" WITH THIS SERVICE == TOTAL SUBLET 0.00

-— VISIT TO KENDALL FORD? = TOTAL G.0.G. ... 0.00

- YES NG — TOTAL MISC CHG. 2.00

- - TOTAL MISC DISC -41.560

= IF NO? WOULD YOU LIKE TO TALKNOm A SERVICE ADYISOR? == TOTAL TAX...... 0.00

= YES w0 TUTOTEEEEST .

== = TOTAL INVOICE $ 0.00

= COMMENTS WELCOME: =

~ CUSTOMER SIGRATURE

ooy i it e v ke ek ke dede e ek D U p L I c a T E I N v 0 I {: E etk gt iried e e Aok

PAGE3OF 3 CHRTAMER rrnv
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KENDALL FORD

344 Goodpasture Island Road, Eugene, Oregon 97401

Phone (541) 342-2151  Fax (54

1) 335-6494

[CisToMzR N0 AVISOR TTAG RO TNVORCE GATE TV

g 100744 STEVE HILLIARD 1087 7675 01/20/12 | FOCS152930
e L R e ' 7 T 1 . WILEAGE coLon ¥ ND.

{ | 7,882/ STRLING GRY | F25709

| [ VEAS 1 MAKE | "S0DEL DELIVERY DATE CELVERY MILES |
! _ 11/FORD TRUCK/F-150 SERIES/PU 4wD sy 09/07/11 23
I VENETA, OR VEWCLE D00, TLI%G DEALER HO "FROCUCTION DATE |
l_ 1rrrwi1eT 4 s Fl G0 08/01/11

S T

CR-MTII-E CF,

irle it ]

FT.E ND. TFoND ' A.C.DATE
] ; " B1/20/12
| i[aE’“"ss’_.a PHONE :g;«a»gr T
[JOBF I CHARBES S iates sra vt i tmn s n m ot e S et e dhm o m S & Al i 2m S w s S S e £ FE e mmd o e S e e A
LABOR ..............................................................................
M 1 0SF0Z--D42 POOR PERFORMANCE TECH(S):2115 INTERNAL
C.S ON HARD ACCEL ENGINE SHUTTERS ANC FEELS LIKE HAS
.:gFTURBO BOQST.
IIDS,EEC.PASSJPASS;PASS.BCLPJBAL,ROAD TEST 19 MILES.UNABLE
TO RECREATE CONCERN.OASIS.
MISC------ CODE-------- DESCRIPTION- <+~ ~enssacmmmuanceeaienaanan.. CONTROL ND--------- ot
NPF MO PROBLEM FOUND INTERNAL
TOTAL - MISC 0.00
JOB# lTG[ALS ............................................................
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00
JOBE 2 CHARGES-:=-crsecsnconacanccosnnrernsssaanssonsnnnsensososnanhaniansasvasssebosaanmssnnsss B
2 99F0799P MULTY -POINT INSPECT TECH(S):2115 0.00
PLEASE PERFORM WORLD CLASS DEALER INSPECTION
CCMPLETE
JOBE 2 TOTALS::c-m-ssrsccssncnnssrsssnsvisssssecssmsirsvsatsnnrenanmennn
JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00
JOBE 3 CHARGBES - +=-csctcrrnscinansnsenasasocsasosecsnasnsmsarnasiscsansessasatonnanasbascoonannns
BRI & v o o vm wosmcm o o o R T W T R RS e e e A e
LJ# 3 09FOM-C0024 THE WORKS COUPON PKG TECH(S):2115 18.75
L 10854-A Check Battery Condition A1l
230P Rotate Tires For Optimal Tire Life All
59pP Inspect engine cooling system.hoses & clamps All
99p Perfarm Multi-Point Inspection All
KF6 Brake Inspection All
QUICKLUBE  Quick Lube 0il1 & Filter Special 3.5L 11/12
THE WORKS FUEL SAVER PACKAGE COUPON SPECIAL.
THE WORKS COUPON SPECIAL (GAS)
PARTS-----. QTY- - -FP-NUMBER - - = - ==« - -onne- DESCRIPTION--«------ LIST PRICE-UNIT PRICE-
! AASZ-6714-A FILTER ASY - O 9.76 4.58 4.58
6 X0-5W30-0SP OIL - ENGINE 4.50 2.77 16.62
TOTAL - PARTS 21.20
JOBE 3 TOTALS e=vnmermronsnsasaseanneosstamenaanseamaenan e cneamnans
LABOR 18.75
PARTS 21.20
JOB# 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL 39.95
JOBE 4 CHARGE S » v s o5 5 iinnio S s s o 0 G S0 o e e e o i B A 6 5 0 m BT A i & 2w T wa e
S ABIIR e 21 25 i nt c mo h r
J¢ 4+00F0Z-GRATT (HECKED & OK TECH(5):2115 0.00
TEST BATTERY
PAGE 10F 3 CUSTOMER COPY [CONTINUED ON NEXT PARRT  »~= *=
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b e Ay s and Feganas Coopary LRASID AL

i VENETA, OR

KENDALL FORD
344 Goodpasture Island Road, Eugene, Oregon 97401
Phone (541) 342-2151  Fax (541) 335-6494
. _ CELL
[ 100744 "EFEVE HILLIARD 1087 7675 " 01/20/12 'Foc5152930

Nl

l MILEAGE

7,882 STRLING GRY | F25709

TTETFwleET4BF

"TL/FORB TRUCK/F-150 SERIES/PU 4wD SU - 08/07/11

I DELIVESTT MILES

23

;silb DEALEANG 8876171

08701711

PAGE 20F 3 CUSTOMER CORY

E— e
i BUSINESS PHONE Ggg'é’g%.‘.
BATTERY TESTED GOOU-RO REPLACERENT REQUIRED
Foh & TOTMS cvsmrrmrrrr ey s s s s s e me T
JOB# 4 JOURNAL PREFIX FOCS JOB# 4 TCTAL
JOBF 5 CHARBES= -« - v wemm e s m s e oo e e e e
Lm ..............................................................................
J# 5+00F0Z-GBK CHECKED & OK TECH(S):2115
INSPECT BRAKE LININGS
BRAKE LININGS GOOD-NO REPAIRS REQUIRED.
i ) 7. T
JOB# 5 JOURNAL PREFIX FOCS JOB# 5 TOTAL
TOBEF: 61 CHARBES x=smivismm mtmmimimmnm iaimin oin mimnt v s iem aaram i e o i m im0 i o B A 8
LAB[R ..............................................................................
J# 6+D0FOZ -GTIRE CHECKED & 0K TECH(S) :2115
INSPECT TIRES.
TIRES CHECK GOOD-NO REPLACEMENT REQUIRED.
JOBE: B TOTBLS=siivcssmsmsmssm omspssmievsms e s i w e aemsiivaie 5 S an s SR os
JOB# & JOURNAL PREFIX FOCS JOB# & TOTAL
MISC---- - CODE- =« oo DESCRIPTION === <ee s socesmnsesmnmmsasansass CONTROL NQ-«v-----
JOB # A WC CARWASH ACCRUAL
JOB # A CW CARWASH
| TOTAL - MISC
FESTIHATE ...........................................................................

CUSTOMER HEREBY ACKMOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $40.00 (+TAX]

[CONTINUED DN NFYT parey ==
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KENDALL FORD
344 Goodpasture Isiand Road, Eugene, Oregon 97401
i Phone {541) 342-2151  Fax (541) 335-6494
i .. I
[FeEm 100744 “ZFEVE HILLIARD 1087 7675 S 51/20/12 ["%?152930
- FATE VILE e T =g
e [ * 7,882STRLING GRY ' F25709
"{1/¥0RD TRUCK/F-150 SERIES/PU 4wD SY  09/07/11 % 23
TErrwiersnr T 0
FTE N, i [} <] ERoDéTi/ZO/IZ H
BUSNESS PHONE cggagg_r e
TOTAL LABOR.... 18.75
- = TOTAL PARTS.... 21.20 |-
i WERE YOU "COMPLETELY SATISIFIED™ WITH THIS SERVICE == TOTAL SUBLET... 0.00
= VISIT TO KENDALL FORD? - TOTAL G.0.G.... 0.00
- YES NO - TOTAL MISC CHG. 2.00
- = TOTAL MISC DISC 2.00
- IF NC? WOuLD Y%SLIKE 70 TﬁLKN.IO A SERVICE ADVISOR? == TOTAL TAX...... 0.00
- = TOTAL INVOICE $ 39,95
== COMMENTS WELCOME: =
CUSTOWER SIGHATURE
dedrd dedede dre g e s dee ik s e ek ek D U P L I c ﬁ T E ! N V 0 I C E Frk & R AR ek e ek ek

PAGE30F 3
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SO0 - 39X 3673
KENDALL FORD

344 Goodpasture island Road, Eugene, Oregon 97401
Phone (541) 342-2151 Fax (541) 335-6494

ce..: I

CURETGAMER MO

EFAI 5S40 (i mBar O [T

(IR 7L TP

e

|

VRe fiie

VENETA, OR

i s —

100 744 {"$TEVE HTLLIARD 1087 9337

85729/12 | Foce620238

. ASOR PATE *LCES TAEROE
i N 8,021

STRLING GRY | F25709

11 /EGRE “TRUCK/F-150 SERIES/PU 4wD SU

%17'57/11 TELIVERY WiES 23

T‘?"’f"? W1ET4B F_

oo TE

~0%02/22/12 !

LABOR =+ - = v ==+
J# 1 05F0Z--Da2

FL

COWNLOAD VOR ONE CAPTURE,PRINT,ORDER #5 AND 6 PLUGS AND COIL
S.FOR MISSFIRES.ND VEK HERE.RAN DASIS FOUND TSB 12-2-10

W

105 . EEC, DOWNLOAD FLIGHT RECORDER,ANILIZE, OASIS,IDS,EEC TEST
PO430,0ASTS, HOTLINE CONTACT.REPROGRAM PCM,REPLACE LEFT CAT.
RETEST.ROAD TEST,FORD STILL INVESTIGATING CONCZRH.

POOR PERFORMANCE TECH(S):2115 WARRANTY |-
C.5 THE ENGINE CUTS QUT WHEN DRIVING HWY SPEEDS.ADVISE
TURBC CUTS QUT WHEN GOING FROM 40-50 MPH

HAS TO SHUT VEGICLE DCWN.ADVISE

IGHT RECORDER HAS 1 RECORDING

1S TIME P0430

PARTS- - - -+ QY- - -FP-NUMBER- « - =~ - - <o v vmne- DESCRIPTION <<« -« -+ LIST PRICE-UNIT PRICE-
1 BL3Z-5€212-F CONVERTER ASY WARRANTY
2 “W520514 - S440 NUT - ADJUSTIN WARRANTY
TOTAL - PARTS 0.00
JOBF T TO AL S s o v s s b s d Ty S e S SR S S B e R e B ST .
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00
JOBE 12 CHARGES: ~ <o smmmm et miins St B e e ST SIS e B B e L S A S e e e e
2 srorese MULTI-POINT INSPECT ©TECH(S):2115 _ WARRANTY
: PLEASE PERFORM WORLD CLASS DEALER INSPECTION
COMPLETE
JOBF 2 TOTALS - o emmmmin e iaeat i taasa s smsinasssrasacnannaasnssnsen
JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00
JOE 3 CHARGES i smtiim b Somrm i s b s 24 e 5 A ok S a0 P 0 e i o A i TR
S Rororcaarr emoep g ok T TECHS):2115 WARRANTY
TEST 3ATTERY
BATTERY TESTED GOOG-NO REPLACEMENT REQUIRED
ADBE 23 T A s e b S e e S B S T e
JOB# 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL 0.00
JOBHE 4 CHARGES--- - - sm e cmme e e e teiaa i crenmascssa s s m s rma e
LRI om0 i N R T L B
J# 4+00F0Z-GBK CHECKED & OK TECH(S): 2115 WARRANTY
INSPECT BRAKE LIN
BRAKE LININGS eocu NO REPAIRS REQUIRED.
JOBE o TTALS e e e e e e S S e S S o B S e R S
JOB# 4 JOURNAL PREFIX FOCS JOB# 4 TOTAL 0.00
PAGE 10F 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE] 08 dBam
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KENDALL FORD
344 Goodpasture Island Road, Eugene, Oregon 97401
Phone (541) 342-2151 Fax (541) 335-6434
cec: [
CSTOMER 10 RO NO, G TTNVOICE: NC.
Feee 100744 "STEVE HILLIARD 1087 9337 | 02/29/12 !FOC5620238
TABOA AATE [ TOLoR TSTOCKIG
|- 8,021 STRLING GRY | F25709
TR T e R ORE . RLVERYIRES
I "{1/FORD TRUCK/F-150 SERIES/PU 4WD SY  08/07/11 | = 23
! ' v O NO. T — DEALEN NO. TPROD, OATE
T FTFEWLETA4BEC 100 I 08/01/11
FTENO 7.0 ND, 0. 0A1 R P
— [ I'*02/22/12
[ DN
LABOR
J# 5+00FOZ-GTIRE CHECKED & K TECH(S):2115 WARRANTY
INSPECT TIRES.
TIRES CHECK GOOD-NO REPLACEMENT REQUIRED.
OB B TR A e S S B IR T R A B I SR R B SR e
JOB# 5 JOURNAL PREFIX FOCS JOBF 5 TOTAL 0.00
TERE . B CHARGES s v wivimim st i 5w w30 0 8 0 o B o T W
LABm .............................................................................
J# 6+99F0Z-LCANER  RENTAL VEHICLE TECH(S) : 1263 WARRANTY
TAP RENTAL PER STEVE H
L DAY RENTAL TAP
SUBLET---- PO#------ - VEND TNV INV . OATE-DESCRIPTIQN- << - << < <-=<cveemmsaneennsnans
274467 13462 02/29/12 DRAC-13462 2/28/12 9:39 AM WARRANTY
TOTAL - SUBLET 0.00
B =7 T 0 1S
JCB# 6 JOURNAL PREFIX FOCS JOB# 6 TOTAL 0.00
COMMENTS = =555 s o oo B R e S R S L T s P e i D S S D S i ST
KRAC-13462 2/28/:2 9:39 MM
PARKED IN 108
BT oo st v mon i 0 A S 13 0 W R
TOTAL LABOR 0.00
- - TOTAL PARTS 0.00
= WERE YOU "COMPLETELY SATISIFIED" WITH THIS SERVICE == TOTAL SUBLET .00
== VISIT TO KENDALL FORD? - TOTAL G.0.G. ... .00
= YES NG = TOTAL HISC CHG. 0.00
= = TOTAL M1SC DISC 0.00
== [F NO? WOULD ¥0U LIKE TD TALK TO A SERVICE ADVISOR? == TOTAL TAX...... 0.00
- YES NOD L ERShaeh
- = TOTAL INVOICE $ 0.00
== COMMENTS WELCOME: =
s sk et e e e e e drebedr D U P L 1 c A T E I N v 0 I E E A e e e et e dedeie e e o
PAGE 2 OF 2 CUSTOMER CCPY I Furs e tes
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KEN M
' KENDALL FORD
344 Goodpasture island Road, Eugene, Oregon 97401
Phone (541) 342-2151 Fax (541) 335-6494
[ﬁ““"-““ 100744 'STEVE HILLIARD 1087,"°"°1958 "'"“3537728/12 358&‘638998
jrn M 77 11,083 STRUING GRY FI87T09
NE— {ﬁ/#ﬁkﬁxﬁzucnﬁ 150 SERIES/PU 4WD SU ““ﬁﬁ?ﬁ’?/u |°“"""” 23
' TFETFw1eT 4 s FIEENC Eg/OIL
I P e U%/26/12
L B w9t B
OBt EHARBES e T T T T T T T T T T T T T T T T T T
SH Y 05702 042 POOR PERFORNACE TEGNSY:215 WARRANTY
C.S ENGINE CUTS OUT AND LOSES ALL POWER.HSA TO SHUT OFF TO
REGAIN POWER.ADVISE
CUSTOMER PASSED A SEMI AND GOT IN FRONT OF IT AND ENGINE
STARTED CUTTING OUT AND LOST ALL POWER. CUSTOMER SHUT
OFF AND POMER CAME BACK.ADVISE
PASS/P0316/P00S3, PO0SS. /PASS : 2 : i
10S.EEC,PASS/P0316.DCL, P/BAL.ROAD TEST 20 MILES AND MONITOR R ' i
RUN TEST,PASS/P0053. PD0S9/0ASIS, PINPIONT TEST DZ21.Y.DZ2,N,DZ ot :
7.Y.DZ8.Y.DZ9.Y.0Z10.Y.DZ11,Y,DZ30, TEST 02 CURCUITS,OK,RE CK
EEC,PASS/PASS,ROAD TEST ,RETEST,PASS,HOTLINE CONTACT,THEY SA
TO MONITOR OASIS UNTILL REPAIR BROUGHT OUT.
LIOBE 1 TOTALS - === <e- oo vmma st st e widis kS 8 205§ 0 Sam S L e s S S S m S
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00
NBE D CHARGES s rmsamsmmsamemmrsie A s das ootk m's B ok mom s 5 Sinree s 4 s i e B 1w S A e e A e
lm ..............................................................................
# 2 99FOZ+RECHECK  SUBSEQUENT VISIT : TECH(S): 2115 WARRANTY
POSSIBLE REPEAT REPAIR-SEL MANAGEMENT PRICR TO FLAGGING RO.
LI0BE 2 FOTALS s v b A S S e S S S T S T I S e e S
JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00
OB 3 CHARIGES =v soviwormrammismint mimSin Sk e i i 0 7 5 T B 1 B S A M S i
BB v e ommtm st s o o e S N N R T
¥ 3 99F0Z- LOANER RENTAL VEHIGLE TECH(S):2115 WARRANTY
SUBLET -+~ -+ POE---- .- VEND INVA- INV_DATE -DESCRIPTION- -« = v vvommemmrmnnnnnnnnnnnan
! 275674 03/28/12 TAP DAYS WARRANTY
g TOTAL - SUBLET 0.00 i
E’Jge,; 1117 T
5
L JOB# 3 JOURNAL PREFIX FOCS JOB# 3 TOL&L 0.00
SHOBF 4 CHARGES-- -~ - v s mms oo mee e imcn et tcaasesanerontassmenaea e e neimsan e sz mamamnans
B FABOR o s S R R R SR S R e O
T0# 4 DSFOM-COD24  THE WORKS COUPON PKG TECH(S):2788 15.00
- 10654-A Check Battery Condition AT}
1 230P Rotate Tires For imal Tire Life All
£ 5GP Inspect engine cooling system,hoses & clamps All
£ 99P Perform Multi-Point Inspection A1l '
] Brake Inspection Al
& QUICKLUBE Qu1c|: Lube 0i1 & Fitter Special 3.5L 11/12
E WORKS FUEL SAVER PACKAGE CCUPCN SPECTAL.
PAGE 1 OF 3 CUSTOMER COPY ICONTINUED ON NEXT PAGE]  09:58am
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I e o, BErSRSE POAL, | D
=N
KENDALE
KENDALL FORD
344 Goodpasture 1sland Road, Eugene, Oregon 87401
Phone (541) 342-2151  Fax (541) 335-6494
cec: NG
e 100744 [EFEvE HILLIARD 108771958 |"03728/12 |FOCS638998
HREeHS 11,083 [STRLING GRY (FZ57D9
o ﬁ/éﬁﬁﬁ"ﬁaucxﬁ-lso SERIES/PU 4wWD su| 08/07/11 |~ ™ 23
' M FTFwlETA4BF ST e e /4
I e B 26712
T TBUSINESS PHONE
L G
e FHEWORKS—COUPON—SPECTAL(GASY
PARTS--- - - - QTY-- -FP-NUMBER - - -+ === === --=~- DESCRIPTION- - ------- LIST PRICE UNIT PRICE-
1 AA52-6714-A FILTER ASY - 0 .76 6.43 6.43
6 XD-5K30-0SP OIL - ENGINE % 3.9 23.52 |-
TOTAL - PARTS 29.%
MISC - vives COBE - w5005 DESERIPTION: <+ 5 cvvnvsssvvmimasmvnsnnainns CONTROL MG~ -+~ -+~
OARED OWNER ADVANTAGE -20.00
TOTAL - MISC .20.00
HOBEE - TOTALS cvarnie snmmmios wmmmimie wnmy simie oo ssmiormime S Ao 0 5 B b v e
LABOR 15.00
PARTS 29.95
MISC 2000 | -,
JOB# 4 JOURNAL PREFIX FOCS 4 TOTAL 24.95
[I0B# 5 CHARGES s b s i e s B DT E Dn L S A e s S e b aa e e e e m .......................
L ABDR = 5 o s v o e o e e I B S S S SR e S R i
0# 5 99F0799P MULTI-POINT INSPECT TECH(S):2788 0.00
PLEASE PERFORM WORLD CLASS DEALER INSPECTION :
COMPLETE
LOBE 5 TOTALS - - v v v m e e mmmmmm e e et et e e e e m e
JOB# 5 JOURNAL PREFIX FOCS JOB¥ 5 TOTAL 0.00
MISC- - - - e s v DESCRIPTION: - == sssnvasansavun savaainda sy CONTROL NO-+-------
0B # A WC  CARWASH 2.00
08 # A CW CARWASH -2.00
TOTAL - MISC 0.00
B I o mcoim reomomrmsssmom e b R R A B B R R T RS RS
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
OR!GINM ESTINATE OF  $45.00 (+TAX}
D OMMENTS = vmia s e m o s s o £ 8 2 & .m0 8 0B s e e
RENTAL CAR RESERVED
KRAC- 13613 3/26/12 © 8:41AM. 2 DAYS @ $30= $60 TOTAL.
éi
:
i; PAGE20OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 08:58am
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Server: AWS Prod
Claims loaded through: 20-AUG-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 21-4UG-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

wo U T L P e e B o S B e s YT B, oo
verew e [ Fe TF6 F  TBC TAM TE AF  TIC3  TKW 33':?- WOEP 174210 USA 2 7X01 AL3Z 1661710 A FO7 S8 VO3 S09 42
AWS Claim Key: 1590878 Doc#: 06570403  Trx Code: | Dot A1  iskerom 100.89 Material Cost: 87672 Total Cost: 977.61
Dir Cd-Sub Cd: 08568-* Name: KENDALL FORD Ph: 5413422151 StOR CbY  USA RegCd:  NA  Repr Date:24-OCT-2011 DIST(Mile):2830
Cust Comments: $09 FRONT SEAT SQUEAK RATTLE C S THE PASSENGER SIDE SEAT MAKES HIGH PITCH NOISE BACK AND FORWARD

VERIFIED CONCERN,CHECKED OASIS,INSPECT AND OREDERED POWER SEAT TRACK. REMOVED SEAT AND REPLACED SEAT TRACK MOTOR ASSEMBLY AND

Tk Commtentss CHECKED FOR PROPER OPERATION

erew s IR Fo TH6 F  T/BC TAM T/E  AF  TIC3  TKW ;,;:L;(I] gg‘f;EP‘ 174210 USA 2 7HOS BL3Z 19980 X F03 S09 V17 E40 42
AWS Claim Key: 13490829 Doc #: 06570402 Trx Code; 1 Labor Hrs: 1.6 Labor Cost: 14675 Material Cost: 237 3] Total Cost:  384.06

DIr Cd-Sub Cd: 08568-* Name: KENDALL FORD Ph:  541-3422151 St OR (é;”’ USA RegCd: NA  Repr Date:24-OCT-201 DIST(Mile):2830
Cust Comments: P.S SEAT ELEMENT RATTLES, PUSH ON ELEMENT AND QUITS BUTTON ON CONSOLE FOR SEAT HEATER IS RATTLING, NOT ELEMENT

VERIFIED CONCERN,CHECKED OASIS OREDERED PART. REMOVED AND REPLACED EATC HEAD UNIT FOR LOOSE SEAT HEATER BUTTON CONCERN AND

Hech Conmsiont: CHECKED FOR PROPER OPERATION

08-
wnwiesfe tee F omee Tam e AF mos taw Auce TSP a0 usa 6 2605+ RECALEM + Fos st vs2 Da2 04
011 2
AWS Claim Key: 2752725 Doc#: 62023801 Trx Code: 507 Labor Hrs: 1 Labor Cost: 91.72  Material Cost: 40535 Total Cost:  497.07
Dir Cd-Sub Cd: 08568-* Name: KENDALL FORD Phi 5413422151 SEOR GY  UsA RegCd:  NA  Repr Date:22-FEB-2012 DIST(Mile):8021

C.8 THE ENGINE CUTS OUT WHEN DRIVING HWY SPEEDS ADVISE TURBO CUTS OUT WHEN GOING FROM 40 50 MPH HAS TO SHUT VEGICLE DOWN ADVISE
FLIGHT RECORDER HAS | RECORDING

DOWNLOAD VDR ONE CAPTURE PRINT,ORDER #5 AND 6 PLUGS AND COIL §,FOR MISSFIRES.NO VEH HERE RAN OASIS FOUND TSB 12 2 10 THIS TIME P0430
Tech Comments: 1DS,EEC.DOWNLOAD FLIGHT RECORDER ANILIZE OASIS,IDS EEC TEST P0430,0ASIS HOTLINE CONTACT,REPROGRAM PCM,REPLACE LEFT CAT. RETEST, ROAD
TEST.FORD STILL INVESTIGATING CONCERN.

Cust Comments:

PE13-018 000614LC



08-

IETEW LT3 -Fﬁ 1/F6  F T/BC T/AM  T/E AF T3 TKW AUG- 275EP 190010 USA 6 6Y20 * TAPI * FO9 SXX V99 A99 82
201 20M

AWS Claim Key: 2752722 Doc#: 62023806 Trx Code: TAPI Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 30

Dir Cd-Sub Cd: 08568-* Name: KENDALL FORD Ph: 541-3422151 St: OR g;’_” USA Reg Cd:  NA  Repr Date;22-FEB-2012 DIST(Mile):8021

Cust Comments: TAP RENTAL PER STEVE H

Tech Comments: I DAY RENTAL TAP
08 97.5EP-

woewi e vre F o o TAM TE AP Tey  kw AUG- TSFM 210 UsA 7 2604 ¢ DIAG + FO4 ST VS2 DA B2
2011 <

AWS Claim Key: 3036345 Doc#: 63899801 Trx Code: 1 Labor Hrs: 1.5 Labor Cost: 137.57 Material Cost: 0 Total Cost: 137.57

Dir Cd-Sub Cd: 08568-* Name: KENDALL FORD Ph: 541-3422151 S$t: OR gl"" USA Reg Cd:  NA  Repr Date:26-MAR-2012 DIST(Mile):11083

Cust Comments:

Tech Comments:

C.S ENGINE CUTS OUT AND LOSES ALL POWER.HSA TO SHUT OFF TO REGAIN POWER ADVISE CUSTOMER PASSED A SEMI AND GOT IN FRONT OF IT AND
ENGINE STARTED CUTTING OUT AND LOST ALL POWER, CUSTOMER SHU
PASS P0316 PO053,P0059, PASS MT TEST O2 CIRCUITS IDS,EEC,PASS P0316,DCL.P BAL,ROAD TEST 20 MILES AND MONITOR RUN TEST,PASS P0053,P0059

OASIS,PINPIONT TEST DZ1,Y,DZ2,N.DZ 7,Y,DZ8,Y,DZ9,Y DZ10,Y DZ11,Y,DZ30,TEST O2 CURCUITS,OK.RE CK EEC.PASS PASS.ROAD TEST ,RETEST,PASS,HOTLINE
CONTACT THEY SA TO MONITOR QASIS UNTILL REPAIR BROUGHT QUT.

IFTFWI 1-.'|'4n|--6

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:
Tech Comments:

T/F6 F TBC TAM T/E
JUin34d Doc#: 63899303 Trx Code:
08568-* Name: KENDALL FORD
TAP RENTAL
TAP RENTAL

08-
AF T/C3 TKW AUG-
2011
TAPl  Labor Hrs: 0
Ph: 541-3422151 St: OR

07-SEP-

2011 174210 USA 7 6Y20 * TAPI . FO2 SXX V99 A99 82
Labor Cost: 0 Material Cost: 0 Total Cost: 60
E:{y USA Reg Cd: NA  Repr Date:26-MAR-2012 DIST(Mile): 11083

Any comments? You can contact
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit

GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL
s Exists in Folder (5)
Report Detail Section : View Details Attachments: 0
Report# : CB2HLOO7 NHL Received: 02/28/2012
CCRG/EPRC: Reviewed Status: Date:
E 2011,F150 4X4 ,F150 ,SUP . "
Vehicle: CRW,STYSD ,1FTFW1ET4BF- Build Date: 08/08/2011
Odometer : 11,083 M Engine: 2ok Cwlaratlent argiseah
Transmission:  6R80E Axle: 373 pa/c YES
) ' LOCK '

Dealer: USA 08568 Kendall Ford Phone#:  Sobp) 10
City: Eugene State: Oregon Country : USA
Originator: PAT LAMORA
Symptom: 2 27 Q 68 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,STAYS ON
Status:
VFG: V29 CHECK ENGINE LIGHT
Additional
Symptom: BANK 2 MISFIRE P0430
Fix: Causal Component :
Condition Code:

Hotliner: DCHATFIE Phone: 313 317-6315 Regn Cd: W5 Seattle

Engineering: Phone: TAR:

DIr Contact: PAT LAMORA Phone: 000 000-0000 Title Cde: OT
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KOEO: P0305 P0430
KOEC: PO053 PO059 P0316

KOER:

Comments:

REPAIR

RECOMM

REPAIR

RECOMM

02/28/2012 04:42PM DAVID CHATFIELD MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:ENGINE SURGES AND FEELS LIKE IT CUTS OUT AT
HWY SPEEDS. DIAGNOSTICS: DRIVER RECORDER HOOKED UP AND FOUND
MISFIRES ON CYL 5 & 6. ALSO DTC P0305, P0O306 AND P0430 PARTS
REPLACED:NONE TECH QUESTION:I SEE AN SPECIAL SERVICE MESSAGES
STATING NOT TO DO ANYTHING WITH SECONDARY IGNITION COMPONENTS FOR
MISFIRES, HOWEVER IT STATES TO REFER TO TSB 12-2-10. TSB 12-2-10 SAYS
TO REPLACE CAT AND REPROGRAM PCM. THE SPECIAL SERVICE MESSAGES ALSO
STATES TO MONITOR OASIS FOR FURTHER UPDATES. QUESTION DO WE PROCEED
WITH TSB 12-2-10?

02/28/2012 04:42PM DAVID CHATFIELD MSS - FCSD - TECH SVC HOTLINE
PAT, PLEASE CONTINUE WITH TSB 12-2-10. THERE WERE SOME REFINEMENTS TO
THE MISFIRE MONITOR IN THE UPDATED CALIBRATION TO HELP PREVENT
CATALYST FAILURE WHILE THE CONCERN IS BEING INVESTIGATED. PLEASE
CONTINUE TO MONITOR OASIS FOR UPDATED FIX INFORMATION.

03/27/2012 01:58PM CWAGONE1

WEB FORM DATA - CONCERN:CUSTMER STATES,CUTS OUT AND LOSES POWER,HAVE
TO SHUT OFF AND RE START TO REGAIN POWER CUSTMER PASSED SEMI
TRUCK,AND GOT IN FRONT OF IT,AND ENGINE STARTED CUTTING OUT AND

LOST ALL POWER,SHUT OFF AND RE STARTED,POWER CAME

BACK. DIAGNOSTICS: LAST VISIT,REPLACED LEFT CAT,REPROGRAMED

PCM,ROAD TEST. THIS TIME,IDS,EEC,DCL,0ASIS,ROAD TEST,CLEAR CODES,RE
ROAD TEST,RETEST, PARTS REPLACED:NONE THIS TIME TECH

QUESTION:ARE YOU STILL INVESTIGATING FOR THIS CONCERN?

03/27/2012 01:58PM CWAGONE1

JERRY, ACCORDING TO SSM 22225, THIS CONCERN IS STILL UNDER
INVESTIGATION AND NO REPAIRS ATTEMPTS SHOULD BE MADE UNTIL A CONFIRMED
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REPAIR HAS BEEN IDENTIFIED. PLEASE CONTINUE TO MONITOR OASIS FOR ANY
UPDATES TO THIS ISSUE. FOR THE HO2S HEATER RESISTANCE DTC'S, PLEASE
INSPECT THE UEGO SENSORS, CONNECTORS, CIRCUITS, AND PINS FOR ANY
ISSUES. PLEASE INSPECT THE HARNESS AROUND THE TRANSMISSION BELL
HOUSING AREA AND MAKE SURE THERE ARE NO SIGNS OF DAMAGE OR CHAFFING TO
THE CIRCUITS. IF THIS IS FOUND, PLEASE REPLACE/REPAIR AS NECESSARY AND
RETEST. IF THERE ARE NO CIRCUIT OR PIN FIT CONCERNS FOUND, RECOMMEND
TO PROCEED WITH SWAPPING ONE OF THE UEGO SENSORS WITH A KNOWN GOOD ONE
AND RETEST. IF THE DTC NO LONGER RETURNS FOR THAT BANK, PLEASE REPLACE
BOTH UEGO SENSORS AND RETEST.

AUDIT 03/27/2012 01:58PM CWAGONE1
ODOMETER 8021 M CHANGED TO 11083 M BY CWAGONE1

Folder Nurhber: File Report To This Folder File Report To A Folder m

Requester: DWASHI49 21-Aug-2012
Report Summary Ford Proprietary, Private Retention: None

Server: ECCWS686
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA
DEPARTMENT OF COURT RECORDS CIVIL/FAMILY DIVISION
ARBITRATION DOCKET

ARBITRATION DOCKET

PLAINTIFE

NO. - -
VS.

HEARING DATE:
FORD MOTOR COMPANY Court Room 2
DEFENDANT City-County Building

7th Floor

9:00 AM.,

NOTICE TO DEFEND
YOU HAVE BEEN SUED IN COURT. If you wish to defend against the claims set forth in the
following pages, you must take action within TWENTY (20) days after this complaint and notice
are served by entering a written appearance personally or by attorney and filing in writing with
the court your defenses or objections to the claims set forth against you. You are warned that if
you fail to do so the case may proceed without you and a judgment may be entered against you
by the court without further notice for any money claimed in the complaint or for any other claim
or relief requested by the plaintiff. You may lose money, property or other rights important to
you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. If you do not have a
lawyer, go to or telephone the office set forth below. This office can provide you with
information about hiring a lawyer. IF YOU CANNOT AFFORD TO HIRE A LAWYER, this
office may be able to provide you with information about agencies that may offer legal service to
eligible persons at a reduced fee or no fee.

LAWYER REFERRAL SERVICE,
The Allegheny County Bar Association
1 1th Floor Koppers Bldg.

436 Seventh Ave, Pittsburgh, PA 15219
TELEPHONE 412-261-5555

HEARING NOTICE
YOU HAVE BEEN SUED IN COURT. The above Notice to Defend explains what you must do to dispute the
claims made against you. If you file the written response referred to in the "Notice to Defend" a hearing before a
Board of Arbitrators will take place in Court Room 2, 7th floor of the City County Building, 414 Grant Street,
Pittsburgh, Pennsylvania on ,20___ ,at9:00 am. IF YOU FAIL TO FILE the response
described in the "Notice to Defend" a judgment for the amount claimed in the complaint may be entered against you
before the hearing.

DUTY TO APPEAR AT ARBITRATION HEARING
If one or more of the parties is not present at the hearing, THE MATTER MAY BE HEARD AT THE SAME TIME

AND DATE BEFORE A JUDGE OF THE COURT WITHOUT THE ABSENT PARTY OR PARTIES. THERE IS
NO RIGHT TO A TRIAL DE NOVO ON APPEAL FROM A DECISION ENTERED BY A JUDGE.
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NOTICE: YOU MUST RESPOND TO THIS COMPLAINT WITHIN TWENTY (20)
DAYS OR A JUDGMENT FOR THE AMOUNT CLAIMED MAY BE
ENTERED AGAINST YOU BEFORE THE HEARING.IF ONE OR MORE OF
THE PARTIES IS NOT PRESENT AT THE HEARING, THE MATTER MAY
BE HEARD IMMEDIATELY BEFORE A JUDGE WITHOUT THE ABSENT
PARTY OR PARTIES. THERE IS NO RIGHT TO A TRIAL DE NOVO ON
APPEAL FROM A DECISION ENTERED BY A JUDGE.
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IN THE COURT OF COMMON PLEAS OF ALLEGHENY COUNTY, PENNSYLVANIA

CIVIL DIVISION
Plaintiff,
VS. No.:
FORD MOTOR COMPANY,
Defendant.
COMPLAINT

1. Plaintiff, _is an adult individual citizen and legal resident of the

Commonwealth of Pennsylvania, _ Imler, PA -

2 Defendant, Ford Motor Company, is a corporation qualified to do and regularly
conduct business in the Commonwealth of Pennsylvania, with its address and principal place of
business located at Consumer Affairs, 16800 Executive Plaza Drive, 3 NE-B, Dearborn,
Michigan 48126-4207, and can be served at CT Corporation System, 116 Pine Street, Suite 320,

Harrisburg, PA 17101.

BACKGROUND

3. On or about September 22, 2011, Plaintiff purchased a new 2011 Ford F-130,

manufactured and warranted by Defendant, bearing the Vehicle Identification Number

1FTFW1ETBF |l

4. The vehicle was purchased in the Commonwealth of Pennsylvania and is

registered in the Commonwealth of Pennsylvania.
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5. The contract price of the vehicle, including registration charges, document fees,
sales tax, finance and bank charges, but excluding other collateral charges not specified, yet
defined by the Lemon Law, totaled more than $39,445.80. A true and correct copy of the
contract is attached hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff
several warranties, guarantees, affirmations or undertakings with respect to the material or
workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the
promised specifications.

2 The above-referenced warranties, guarantees, affirmations or undertakings
are/were part of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as
other guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through
its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for
its intended purposes, and is worthless to Plaintiff.

10.  During the first 12 months and/or 12,000 miles, Plaintiff complained on at least
three (3) occasions about defects and or non-conformities to the following vehicle components:
abnormal hesitation and whistle noise in engine. True and correct copies of all invoices in

Plaintiff possession are attached hereto, made a part hereof, and marked Exhibit "B".
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COUNT 1
PENNSYLVANIA AUTOMOBILE LEMON LAW

11.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint

by reference as if fully set forth at length herein.

12.  Plaintiff is a "Purchaser" as defined by 73 P.S. §1952.

13.  Defendant is a "Manufacturer" as defined by 73 P.S. §1952.

14. Laurel Ford, Inc., Windber, PA, is and/or was at the time of sale a Motor Vehicle
Dealer in the business of buying, selling, and/or exchanging vehicles as defined by 73 P.S.
§1952.

15: On or about September 22, 2011, Plaintiff took possession of the above
mentioned vehicle and experienced nonconformities as defined by 73 P.S §1951 et seq., which
substantially impair the use, value and/or safety of the vehicle.

16.  The nonconformities described violate the express written warranties issued to

Plaintiff by Defendant.
17.  Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of
attempts, the manufacturer shall, at the option of the purchaser, replace the motor
vehicle... or accept return of the vehicle from the purchaser, and refund to the purchaser
the full purchase price, including all collateral charges, less a reasonable allowance for
the purchasers use of the vehicle, not exceeding $.10 per mile driven or 10% of the
purchase price of the vehicle, whichever is less.

18.  Section 1956 of the Pennsylvania Automobile Lemon Law provides a

presumption of a reasonable number of repair attempts if:

n The same nonconformity has been subject to repair three times by the
manufacturer, its agents or authorized dealers and the nonconformity still exists;
or

2) The vehicle is out-of-service by reason of any nonconformity for a cumulative
total of thirty or more calendar days.

PE13-018 000624LC



19.  Plaintiff has satisfied the above definition as the vehicle has been subject to repair
more than three (3) times for the same nonconformity, and the nonconformity remained
uncorrected.

20. In addition, the above vehicle has or will be out-of-service by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

21.  Plaintiff has delivered the nonconforming vehicle to an authorized service and
repair facility of the Defendant on numerous occasions as outlined below.

22.  After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

23. Plaintiff avers the vehicle has been subject to additional repair attempts for
defects and conditions for which Defendant's warranty dealer did not provide or maintain
itemized statements as required by 73 P.S. § 1957.

24.  Plaintiff avers that such itemized statements, which were not provided as required
by 73 P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and
Defendant's Technical Service Bulletins relating to this vehicle.

25.  Plaintiff avers the vehicle has been subject to additional repair attempts for
defects and conditions for which Defendant's warranty dealer did not provide the notification
required by 73 P.S. § 1957.

26. Plaintiff has and will continue to suffer damages due to Defendant's failure to
comply with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for

refund or replacement), and 1957 (itemized statements required).
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27. Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for losses due to the vehicle's
nonconformities, including the award of reasonable attorneys' fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an
amount equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and

court costs.

COUNT II
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

28.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

29.  Plaintiff has or may have resorted to Defendant's informal dispute settlement
procedure, to the extent said procedure complies with 16 CFR 703.

30.  Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

31.  Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

32. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15
U.S.C. § 2301 (4),(5) and (8).

33.  The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

34. By the terms of its written warranties, affirmations, promises, or service contracts,

Defendant agreed to perform effective repairs at no charge for parts and/or labor.

PE13-018 000626LC



35.  The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound
by all warranties implied by state law. Said warranties are imposed on all transactions in the state
in which the vehicle was delivered.

36.  Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

37. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2)

provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

38.  Plaintiff has afforded Defendant a reasonable number of opportunities to conform
the vehicle to the aforementioned express warranties, implied warranties and contracts.

39.  Asadirect and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable
relief.

40.  Defendant's failure is a breach of Defendant's contractual and statutory
obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act,
including but not limited to: breach of express warranties; breach of implied warranty of
merchantability; breach of implied warranty of fitness for a particular purpose; breach of

contract; and constitutes an Unfair Trade Practice.
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41.  Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after
the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

42.  Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance
with 16 CFR 703 for the model year of the subject vehicle.

43.  Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to
a Dispute Resolution Program before filing suit.

44,  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT 111
PENNSYLVANIA UNFAIR TRADE
PRACTICES AND CONSUMER PROTECTION LAW
45.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

46.  Plaintiff is a "Person" as defined by 73 P.S. §201-2(2).
47.  Defendant is a "Person" as defined by 73 P.S. §201-2(2).
48.  Section 201-9.2(a) of the Act authorizes a private cause of action for any person

"who purchases or leases goods or services primarily for personal, family or houschold

purposes.”
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49.  Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a
violation of its provisions shall automatically constitute a violation of the Pennsylvania Unfair
Trade Practices and Consumer Protection Act, 73 P.S. 201-1 et seq.

50. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection

Act, 73 P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following

conduct:

(vii).  Representing that goods or services are of a particular standard, quality or grade,
or that goods are of a particular style or model, if they are of another;

(xiv).  Failing to comply with the terms of any written guarantee or warranty given to
the buyer at, prior to, or after a contract for the purchase of goods or services is
made;

(xv).  Knowingly misrepresenting that services, replacements or repairs are needed if
they are not needed;

(xvi). Making repairs, improvements or replacements on tangible, real or personal
property of a nature or quality inferior to or below the standard of that agreed to
in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding.

51. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S.

§201-2 et seq.

52.  Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice
rules and regulations adopted by the Attorney General for the enforcement of this Act shall
constitute additional violations of the Act.

53.  Defendant's conduct surrounding the sale and servicing of the subject vehicle falls
within the aforementioned definitions of "unfair or deceptive acts or practices."

54. The Act also authorizes the Court, in its discretion, to award up to three (3) times

the actual damages sustained for violations.

10
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an
amount not in excess of Twenty Five Thousand Dollars ($25,000.00), together with all collateral

charges, attorneys' fees, all court costs and treble damages.

KIMMEL & SILVERMAN, P.e7

A

bert A. Rapkin, Esquife L
\ttorney for Plaintiff
30 East Butler Pike
Ambler, PA 19002
(215) 540-8888

By:

11
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PAGE 1
LAUREL FORD LINCOLN

Telephone (814) 467-5565 - 135 Ford Drive
Windber, Pennsylvania 15963
www . laurelautogroup.com

IMLER, PA @ $
FRAN FAHER

SERVICE ADVISOR LINCOLN
“WRITTEN 'DATE READY [ STOGKNG. |~ VEHICLE IDENTIFICATION ©~ 1+ HraeiNo | eDiNes it b INVOICE NG
19pEC11| 29DEC11| 146920 |1FTFW1ETSBF (| 16FEB12| 90644
TIMEIN | TIME READY |'¥EARTT i TMAKE &/MODEL e T aon e ] L eAE i s SRR
1110 08:19| 11 FORD F150 PICKUP 0.00)|22S8EP11 16 16
L OMILEAGEIN | MILEAGEOUT | i UaiceNSE Mo bl Dl S e e
5204 5204
— RS T B T LR FeR R
A WHISTLING NOISE FROM ENGINE WHEN COL -
 N/C ROADTESTED FOR WHISTLING NOISE AND -
 HESITATION GOING UPHILL COLD UNDER N
LOAD, UNABLE "TO DUPLICATE CONDITION. . | .. .0
55 I _ - 1 /o)
B INSTALL DOOR NDLE s SR b
M A’I‘TEMPTED TO INSTALL NEW DOOR HANDLE }
TWICE, DIDNT WORK. INSTALLED KEYPAD
55 L
1 TL2Z*14R626*BA .. i it e e i
N/C NO CHARGE o
B o)
LABOR AMOUNT —0 ‘—0 0 | hereby authorize the repair work herein set forth 1o be done
PARTS AMOUNT 0.00| along with the necessary material and agree that you are not
le for loss or damage to vehicle or articles left in
GAS,OIL, LUBE 0.00| wvehicle in case of fire, theft, or any other cause beyond your
SUBLET AMOUNT D 00| S o e wmy debmim omase by wmcelabfty of peas e
MISC. CHARGES 0001 Tl R G o e ooy
TOTAL CHARGES [ 00| ‘racchonis’s han in edoby. eekrromsived o sove. vobios 15
LESS INSURANCE 0.00 secure the amount of repairs thareto.
SALES TAX 5 | HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
PLEASE PAY i
THIS AMOUNT o ool X
THANK YOU FOR YOUR BUSINESS.
IF YOU ARE NOT COMPLETELY
SATISFIED WITH THIS SERVICE
VISIT, PLEASE CONTACT ME.
JOHN BINNIE, SERVICE DIRECTOR
(814) 467-5565
PLAINTIFF'S
Y THAT THE INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF
THE FED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDEN PORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICA TION BY MANUFACTURER'S REPRESENTATIVE.
[SIGNED) BN ERAL MANAGER OR AUTHORIZED PERSON DATE
Copyrght 2000 ADP, ne. SERVICE INVOICE #1 XS1IC CUSTOMER COPY
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1IMLER, PA

BINNIE

Telephone (814) 467-5565 -

PAGE 1
LAUREL FORD LINCOLN

135 Ford Drive

Windber, Pennsylvania 15963
www.laurelautogroup.com

@ @

SERVICE ADVISOR LINCOLN
L an. | DATEREADY | STOCK NG, | | VERICLE ENTFICATION - e ] WVOREND; -
13FEB12| 27FEB12| 146920 lFTFWlETQBF- 100219 27FEB12| 91767
CUUTMEIN - YIMEREADY ) YEAR 0 MAKESMODEL s SR M SR
10:45| 10:58|11 FORD F150 PICKUP _ 0.00 |22SEP11 3
- wiieAGeIN [ mieaEOUT | LcensENo. [T S o
7029 7029

T —
A PICK UP AT CUST HOUSE KEYS IN CUP HOLDER
TN MO CRARGE D i A

55 o)
B 1,000-1,500 RPMS CUST FEELS A MISS OR -
HESITATION UP A GRADE. IT WILL DO IT UP _
 PLEASANTVILLE MT, UP 5 OUT OF WINDBER AND
UP THEATER DRIVE. A COUPLE TIMES CUSTOMER
'HEARD A SQUEELD 2 i

PERFORMED PCM RECALIBRATION

S MT 12021080

_0.0 !

._.0_ .

CAUSE

s W.”.

THIS IS PAID

AT, BY LAUREL FORD |

s i M
~ FC: D36 04
| PART#: RECALEM
; if:'CIsAIM TYPE:
_AUTH CODE

c FREE E‘ORD RECOMMENDED MUL’I'I POINT INSPECTION

. AND ****RESET OIL CHANGE LIGHT**%* . . .
_99P NOT PERFORMED “TODAY

rpETTIE

TROTRG: TR v

" N/C ADDITIONAL DIAGNOSTIC TIME UNABEL 16 |

** DPRE-INVOICE e T DESCRIPTION

LABOR AMOUNT 0 - 0 0 | hereby authorize the repair work hergin set forth to be done
PARTS AMOUNT 0 .0Q| along with the necessary material and agree that you ere not

- ible for loss or damage to vehicle or articles left in
GAS,OH_, LUBE 0.00 vnh:cg in :f:ase of f;;:d thett, :;danv other clagae bc\;ond your
SUBLET AMOUNT 0, 00] Goiaye i pans. shipments by the suopier of caraporter,
MISC. CHARGES 0.00 gfé"fgh.‘l’u‘l”ﬁa‘?ﬁ.‘:.‘?a';’é’ﬁﬁﬁ%?i‘l‘iﬁ’i.@?(ﬂﬂ? s

1/ A

TOTAL CHARGES Q. 00| mochanicis han is haceby scknowiedged on above vehice o |
LESS INSURANCE 0.00 secure the amount of repairs thereto.
SALES TAX 0.00| !HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF.
THIS AMOUNT iy 0_0 X

THANK YOU FOR YOUR BUSINESS.
IF YOU ARE NOT COMPLETELY
SATISFIED WITH THIS SERVICE

VISIT, PLEASE CONTACT ME.
JOHN BINNIE, SERVICE DIRECTOR
(814) 467-5565

OM BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SEAVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER, THERE WAS NO INDICATION FAOM THE APPEARANCE OF
THE VEHICLE OR OTHEAWISE, THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPOATING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S REPRESENTATIVE.

ISIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON DATE

Copyright 2000 ADP, inc. SERVICE INVDICE #1 XSIC

CUSTOMER COPY
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UNIT# 146920
CUSTOMER #:100219

91767
WORKORDER

GE 2

LAUREL FORD LINCOLN

Telephona (814) 467-5565 -

135 Ford Drive

Windber, Pennsylvania 15963
www.laurelautogroup.com

<> !

LINCOLN

“MILEAGE IN/ OUT -

ARG

13FEB2012 10:45

NV DATE:

: RVICE ADVISOR: 3 BINNIE, JOHN
AKEMMODEL. ] TVINT LCENSE
> _PTOKUP 1PTFW1E:T9BF___‘
CEL DATE | PROD, DATE W&ﬁg FA [ S PROMISED " T T TPONO T [
K 146920

LINE OP CODE _TECii. TYPE DESCRIPTIONS/INSTRUCTIONS

$oa 0 h D @ T PTCR  UP AT CUST HOUSE . KEYS IN CUP BOLDER

# B W 0-1

: i GRADE .
WINDBER AND UP THEATER DRIVE A COUPLE TIMES CUSTOMER
'HEARD' A SQUEELD

# C 99p k=N FREE FORD RECOMMENDED MULTI-POINT INSPECTION AND

‘LABOR

 **x**xPHSHET OIL CHANGE LIGHT**** @ @

FoFF 8

RO ' ' ACTUAL
RATE | ©OST SALES qo TIMES |
/ 7(?7 |
APPROV S
!-J';j 0 b EMPL PPROVED 0 .
. o e oN
...... FLAT T TLABOR |Ro.no. ACTUAL =t OFF T
RATE | ©OST SALES . TIME, i e
9»7%#7 .
R e |
O 7 APPROVED 0 ? [
~ |ON
EXCLUSION OF WARRANTIES PRELIMINARY ESTIMATE §
Any warranties on the parts and accessories sold hereby are made by the manufacturer. The
undersigned purchaser understands and agrees that dealer makes no warranties of any kind,
express o implied, and disclaims all warranties, including warranties of merchantability or fitness
for a particular purpose., with regard to the parts andfor accessories purchased; and that in no AUTHORIZED BY X
event shall dealer be liable for incidental or consequential damages or commercial losses arising
out of such purchase. The undersigned purchaser further agrees that the warranties excluded by REVISED DATE TIME BY
dealer, include, but are not limited 1o any warranties that such parts and/or accessories are of ESTIMATE (1)
merchantable quality or that they will enable any vehicle or any of its systems to perform with REVISED
reasonable safety, efficiency, or comfort. ESTIMATE (2)
AUTHORIZATION FOR REPAIRS
REVISED

| hereby authorize tha repair work herein sat forth to be done along with the necessary material
and agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in
case of fire, theft or any other cause beyond your control or for any delays caused by
unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant
you andlor your employses permission to operate the wehicle herein described on streets,
highways or elsewherae for the purpose of testing and/or inspection. An express mechanic’s lien is
hereby acknowledged on above vehicle to secure the amount of repairs thereto. The dealership is
not respansible for damages from freezing due to lack of antifreeze.

ESTIMATE (3)

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE ABOVE REVISED ESTIMATES:

X

CUSTOMER SIGNATUI
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All Action Details for Issue

Print
VIN: 1W Year: 2011 Model: F-SERIES  Case: 581800512
Name: Owner Status: Original WSD: 2011-09-22
Symptom Desc: MISSES AT CRUISE Primary Phone:

Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK Secondary Phone:

Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 02/23/2012

Action: TIER Il ESCALATION - UNABLE TO DUPLICATE

Dealer: 07661 LAUREL FORD LINCOLN Origin Desc: US CONCERN CASE BASE
Odometer: 7029 Mi Comm Type: INBOUND CUSTOMER EMAIL

Analyst Name: DOWELL, LEAH Analyst: LDOWELL4

Action Date: 02/20/2012 Action Time: 16.09.40.756 Action Data: Yes

Comments CUSTOMER SAID: 1-66J725-NOTICED ENGINE WAS MISSING AT TIMES, STARTED JUST AFTER VEH
PURCHASE-TOOK VEH TO DLR IN NOVEMBER, DECEMBER AND FEBRUARY-DLR WAS UNABLE TO DUPLICATE
THE FIRST 2 TIMES-THE 3RD TIME DLR ACKNOWLEDGED THE PROBLEM AND ADV CUST THERE IS CURRENTLY
NO FIX BUT, THE ENGINEERING DEPTARTMENT IS CURRENTLY LOOKING INTO A REPAIR FOR THIS ISSUE-CUST
SEEKS SERVICE-FEELS HE IS DOING DAMAGE TO THE TURBO BY CONTINUING TO DRIVE IT-VEH IS CURRENTLY
IN CUST POSESSIONDEALER SAID: LAUREL FORD LINCOLN SCHEDULE SERVICE 135 FORD DRIVEWINDBER PA
15963(814) 467-5565CRC ADVISED: | WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A
SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.**NOTE TO CCR: IF THE VEHICLE IS CURRENTLY
NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR
THEIR VEHICLE-RAN UNABLE TO DUPLICATE PATH PER CAST CYNTHIA-EMAIL ATTACHED-ADV CASE #

Data Element Name Data Value
ESTIMATED COST OF REPAIR: 0
Action: CREATE FOLLOW UP
Dealer: 07661 LAUREL FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7029 M Comm Type: OTHER
Analyst Name: LEBERT, RACHEL Analyst: RLEBERT2
Action Date: 02/21/2012 Action Time: 12.24.27.576 Action Data: Yes

Comments CSM RACHEL X 77794 SETTING 2ND DAY FOLLOW UP AS ALLOWED

Data Element Name Data Value
DATE OF FOLLOW UP: 02-22-2012
TIME OF FOLLOW UP (HH:MM): 19:00

Action: FORD COVERED REPAIR MADE - WARRANTY

Dealer: 07661 LAUREL FORD LINCOLN Origin Desc: DEALER
Odometer: 7029 Mi Comm Type: VISIT

Analyst Name: JOHN BINNIE Analyst: J-BINNI1

Action Date: 02/22/2012 Action Time: 08.15.05.989 Action Data: No

Comments NEW TSB JUST RELEASED TO UPDATE PCM FOR THIS ISSUE. PICKING VEHICLE UP TODAY TO
PERFORM UPDATE.

Action: CREATE FOLLOW UP

Dealer: 07661 LAUREL FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7029 M| Comm Type: PHONE
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Analyst Name: LEBERT, RACHEL Analyst: RLEBERT2
Action Date: 02/22/2012 Action Time: 12.29.10.596 Action Data: Yes

Comments CSM RACHEL X 77794 REVIEWED CASE LTV IS 77 — NO RELATED AWS //ESP— USA 2012 NEW 48/50K
LINCOLN MAINTENANCE 75K INTERVALI// // TSB 12-2-10 3.5L GTDI CALIBRATION UPDATE - VARIOUS ISSUES -
BUILT ON OR BEFORE 2/7/2012 [/l DEALER IS GOING TO PERFORM THIS TSB EXCEPT REPLACING THE
CONVERTER WHICH IS NOT NEEDED// DEALER WILL REPAIR VEHICLE TODAY AND TEST DRIVE SHOULD BE
RETURNED TO CUSTOMER TOMORROW // OBC TO CUSTOMER | VM WITH WHO | WAS AND REASON
FOR MY CALL AND MY CONTACT INFORMATION AND WHAT DEALER AND | SPOKE OF// ADVISED CUSTOMER
THAT | WILL FOLLOW UP TOMORROW

Data Element Name Data Value
DATE OF FOLLOW UP; 02-23-2012
TIME OF FOLLOW UP (HH:MM): 19:00

Action: CONCERN RESOLVED

Dealer: 07661 LAUREL FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7029 M| Comm Type: PHONE

Analyst Name: LEBERT, RACHEL Analyst: RLEBERT2

Action Date: 02/23/2012 Action Time: 15.40.00.034 Action Data: Yes

Comments CSM RACHEL X 77794 OBC TO DEALER VEHICLE WAS REPAIRED AND RETURNED TO CUSTOMER
YESTERDAY/ OBC TO CUSTOMEF-VM ADVISING OF WHO | WAS AND REASON FOR MY CALLY/ |
ADVISED WHAT DEALER AND | SPOKE OF AND 1HAT IF HE HAD ANY FURTHER QUESTIONS TO GIVE ME A CALL- |
AM HAPPY TO ASSIST

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (YIN)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 ($)
~-DEALER'S SHARE OF REPAIR COST-OTHER($)
~FORD'S SHARE OF REPAIR COST-P11 ($)

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

ZZZZZZZ;,-J

Ford Confidential
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Server: AWS Prod
Claims loaded through: 14-MAR-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 15-MAR-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

AWS  WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING

VI VL VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER

30 22-SEP-

IFTFW! F,T‘?!t[-l-‘é TF6 F TBC TAM TE  AF T3 TKW AUG- 2oSFP 14as10
2011

AWS Claim Key: 2708851 Doc#: 09176701 Trx Code: S07 Labor Hrs: 4 Labor Cost:

Dir Cd-Sub Cd: 07661-* Name: LAUREL FORD LINCOLN Ph: 814-4675565 St: PA (C:LFY USA

Cust Comments: CUSTOMER STATES MISS UP A GRADE 1,000 1,500 RPM'S

Tech Comments: PERFORM RECALIBRATIONPER TSB 122 10

SELL
CNT

UsA 5

TIS WCC PREF BASE SUFF

2605 * RECALEM *

VRT VRT

NA  ROW VFG CCC CD

FO4  S11 V52 D36 04

2944 Material Cost: 0 Total Cost: 29.44

Reg Cd:

NA  Repr Date:13-FEB-2012

DIST(Mile): 7029

Any comments? You can contact

webmaster
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number: I Filc Report To This Folder File Report To A Folder JExists in Folder(s)

Report Detail Section : View Details Attachments: 0
Report# : CBMC7022 NHL Received: 02/13/2012
CCRG/EPRC: Reviewed Status: Date:
. . 2011,F150 4X4 ,F150 ,SUP & .

Vehicle: CRW,STYSD ,ll-‘I'FWIETQBF- Build Date: 08/30/2011
Odometer : 7,029 M Engine: 3.5L-GTpr  Calibration: gre) 3004
Transmission: 6R80E Axle: 3800F3.55L A/C: YES
Dealer: USA 07661 Laurel Ford Lincoln Phone#: EJ'BSIG? 467>
City: Windber State: Pennsylvania Country : USA
Originator: JOHN BINNIE
Symptom: 5 50 2 00 DRV PERF,RUNS ROUGH,ACCEL,UNKNOWN
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: SURGES SLIGHT GRADE
Fix: Causal Component :
Condition Code:

Hotliner: DCHATFIE Phone: 313 317-6315 Regn Cd: G4 Pittsburgh

Engineering: Phone: TAR:

DIr Contact: JOHN BINNIE Phone: 814 467-5565 Title Cde: SD

PE13-018 000637LC



KOEO:
KOEC:
KOER:

Comments:

REPAIR

RECOMM

REPAIR

02/13/2012 02: 28PM 'S5 - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:WHEN DRIVING AT 1,000 TO 1,500 RPMS, UP A
HILL THE VEHICLE HAS AN INTERMITTANT RYTHMIC HITCH OR SHUDDER. ENGINE
IS LUGGED DOWN AND IS READY TO SHIFT. SOMETIMES THERE IS ALSO A LOUD
WHEEZ SOUND FROM THE ENGINE AREA. CUSTOMER STATES IT IS MORE
PRONOUNCED IN VERY COLD AMBIENT TEMPERATURES. DIAGNOSTICS: VERIFIED
DURING ROADTEST. EEC TEST HAS NO DTCS. NOTHING IN MODE 6. PARTS
REPLACED:NONE TECH QUESTION:SINCE WE LIVE IN A VERY HILLY AREA THIS

IS AN IRRITATING CONCERN. DO YOU HAVE ANY LIKE COMPLAINTS? ARE THERE
ANY KNOWN FIXES? THE USUAL STUFF, IF WE SHOULD GO FURTHER WITH
DIAGNOSIS WHAT PIDS WOULD RECOMEND WE MONITER ON THE VDR? SINCE THIS
IS SUCH A NEW VEHICLE SHOULD WE INVOLVE OUR FSE, RANDY CORLEW?
02/13/2012 02:28PM DAVID CHATFIELD MSS - FCSD - TECH SVC HOTLINE
JOHN, FSE ASSISTANCE IS NOT DEEMED NECESSARY AT THIS TIME. PLEASE
MONITOR TURBO_WGATE AND TURBO_BPASS 1/2 DURING THE CONCERN. IF THE
DUTY CYCLE FOR THE TURBO CHARGER WASTEGATE IS FLUCTUATING RAPIDLY IN
PERCENTAGE (SPIKING) AND THE BYPASS VALVES CHANGE STATE FROM ON AND
OFF CONSISTENTLY WITH THE WASTEGATE FLUCTUATION, THIS CONCERN IS
CURRENTLY UNDER INVESTIGATION. PLEASE CONTINUE TO MONITOR OASIS FOR
UPDATES. ENGINEERING IS AWARE OF THIS CONDITION AND A FIX HAS NOT YET
BEEN RELEASED.

02/20/2012 03:19PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: PREVIOUS CALL IN. AT 1,000-1,500 RPMS
CUST FEELS A MISS OR HESITATION UP A GRADE. ROADTEST INDICATES PULSING
FROM ENGINE SOMETIMES ASSOCIATED WITH A NOISE. CONTACT ID 105152571
DIAGNOSTICS ALREADY COMPLETED: NO MIL AND NO DTCS PARTS

REPLACED: NONE TECH'S QUESTION: PREVIOUS COMUNICATION WAS
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REPAIR

RECOMM

ADD-ON

REPAIR

ENGINEERING IS AWARE AND A FIX IS NOT YET AVAILABLE. ON 2-15-12 A NEW

TSB SHOWS UP 12-2-10 THAT SOUNDS LIKE THE ISSUE BUT I BELIEVE I NEED

AN MIL TO PERFORM THE TSB. CAN I JUST DO THE REPROGRAMMING AND WILL
THIS HELP OUR ISSUE,

03/09/2012 03:51PM MATTHEW WEBER MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:SEE PREVIOUS HOTLINE RESPONSE. VEHICLE HAS A
STUMBLE OR BUCK WHEN UNDER A LOAD LIKE ACCELERATING UP A HILL.
SOMETIME IT HAPPENS ON THE FLAT UNDER MILD ACCELERATION. SEEM MORE
PREVELANT COLD. DIAGNOSTICS: PERFORMED TSB 12-2-10. PARTS
REPLACED:NONE TECH QUESTION:CUST CALLED TWICE AND SAID HE THINKS IT
STILL HAPPENS. TODAY HE CALLED AGAIN AND SAID IT IS DEFINATELY STILL
HAPPENING AND WHAT AM I GOING TO DO ABOUT IT. THIS CONDITION HAS BEEN
ADDRESSED TWICE HOWEVER THE FIRST TIME WAS NO PROBLEM FOUND, I DO NOT
HAVE THE VEHICLE BUT LAST TIME IT WAS HERE I DEFINATELY FELT IT. IS

THERE SOMETHING ELSE THAT CAN BE DONE?

03/09/2012 03:51PM MATTHEW WEBER MSS - FCSD - TECH SVC HOTLINE
JOHN, IF THE TSB HAS BEEN PERFORMED AND THE CONCERN IS STILL

OCCURRING, RECOMMEND ATTEMPTING TO DUPLICATE THE CONCERN WHILE
MONITORING TURBO_BP1/2 AND THE WASTE GATE PID DURING THE CONCERN. IF
THE BYPASS IS SWITCHING OFF/ON AND THE WASTE GATE PERCENTAGE IS
SWITCHING TO COMPENSATE, RECOMMEND INSPECTING THE WASTE GATE/CONTROL
HOSES FOR SIGNS OF CONTAMINATION OR DEBRIS. CLEAN IF SUSPECT, OR SWAP
THE WASTE GATE SOLENOID WITH A KNOWN GOOD SOLENOID AND

RETEST. ADDITIONALLY, WATER OR OIL POOLING THE CHARGE AIR COOLER OR
LINES CAN CONTRIBUTE TO SIMILAR CONCERNS. RECOMMEND REFERENCING
HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?SSM=22225 TARGET='_BLANK'>SSM 22225 FOR MORE INFORMATION,
03/09/2012 03:51PM MATTHEW WEBER MSS - FCSD - TECH SVC HOTLINE
CONSULTED JORDAN DODDS

03/12/2012 09:03AM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
AS WE DO NOT HAVE A KNOWN GOOD WASTE GATE SOLENOID IM TRYING TO ORDER
ONE. MY PARTS DEPARTMENT CANT FIND A LISTING. WOULD YOU HAVE A PART
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RECOMM

REPAIR

RECOMM

Folder Number: I File Report To This Folder

NUMBER FOR IT?

03/12/2012 09:03AM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
JOHN, PLEASE DIRECT YOUR QUESTION ON THIS PARTS ISSUE TO THE PARTS
ASSISTANCE CENTER. SELECT PACO (PARTS ASSISTANCE CENTER ONLINE) UNDER
PARTS & SERVICE TAB ON FMCDEALER.

03/12/2012 09:54AM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
OK, PACO SAID THE WASTE GATE SOLENOID IS ONLY SERVICED WITH THE TURBO
ASSY., WE HAVE MONITERED THE TURBO BP_1/2 AND THE WASTE GATE PID. WE
CAN SEE THE BYPASS SWITCHING OFF/ON, SHOULD I REPLACE THE TURBO AND IF
SO WHICH ONE?

03/12/2012 09:54AM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
JOHN, THE VACUUM SOLENOID FOR THE WASTEGATE SHOULD BE SWAPPED, AND
NOT THE PHYSICAL WASTEGATE VALVE, LOCATED INTERNAL TO THE
TURBOCHARGER. THIS SOLENOID IS LOCATED ON THE TOP OF THE INTAKE
MANIFOLD. PLEASE TRACE THE VACUUM LINES FROM THE TURBOCHARGER
WASTEGATE VALVE TO THIS COMPONENT. PLEASE SWAP THIS SOLENOID AND
RETEST FOR THIS CONCERN. IF FURTHER ASSISTANCE IS NEEDED, PLEASE
CONTACT THE FORD TECHNICAL HOTLINE VIA PHONE TO VERBALLY DISCUSS THIS
MATTER. PLEASE USE THE RED CONTACT ID WHEN CALLING.

Add Commentsfll Previous m Mail Report

Requester: RHERRO11

Report Summary
Server: ECCWS686

Ford Proprietary, Private

Download Options

File Report To A Folder JExists in Folder(s)

T VPPN T

15-Mar-2012
Retention: None
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THE CONSUMER LAW GROUP, P.C.

Protecting, and | i‘s_-;hﬁn‘u, for Consumer Higlils

(804) 282-7900 = (804) 673-0316 FAX

5905 WEST BROAD STREET, SUITE 303
R WWW.THECONSUMERLAWGROUP.COM

RICHMOND, VA 23230

Ford Motor Company
Cusiomer Relationship Center
16800 Executive Plaza Drive
Dearborn. M1 48121

RE: Vehicle: 2011 Ford F150
VIN: IFTFWIETIBF

rear Sir or Madam:

# Lemon Law action against Ford Motor Company since the vehicle has warranty nonconiormities
which significantly impair its use. safety, or value to them.

I'he current nonconformities are: there is loss of power to the vehicle while driving
(vehicle bogs down) (serious safety defect) and the check engine iigh indicates catalytic converter
faiure.  These problems have not been cured despiie numercus attempts by Ford.

This velneie has been out of service for repair five or mors tines for these problems within
eighteen months of the date of detivery of the vehicle o _

ford has been aware ¢f the defects m this vehicle since on or about Febiuary 16, 2017
when it received notice of the defocts from myv ciients.  The problems continue 1o exist ind bave
significantly impaired the vehicle's use, market value, and safety to

The service history of this vehicle indisputably exceeds the statutory requirements to

aualify as a defective vehicle pursuant to Section 39.1-207.11 ¢l seq.. Cede of Virginia (“the
lemon law”)
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Ford Motor Company
April 5, 2012
Page Two

Consequently, my clients are entitled to and hereby demand payment for the following: all
money paid toward the vehicle plus payoff of any outstanding loan. They are also entitled to loss
of use and attorney's fees. To resolve this matter short of litigation, my clients demand
$50,514.80 to settle at this time, inclusive.

Please find enclosed copies of the following: (1) Buyers Order; (2) Retail [nstallment Sales
Contract; (3) Repair Orders; (4) Notice Letter; (5) Receipt for Accessories; and (6) Complaint.

The current mileage is 18,712.
In determining whether to settle this matter, and for how much, please note that Mr.
and ]I will not sign any release which contains a confidentiality clause, unless Ford

pays additional damages.

Please respond promptly to this letter as suit will be filed shortly.

Very truly yours,

JCG/psc

Enclosures

) -
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VIRGINIA:

IN THE CIRCUIT COURT FOR THE COUNTY OF HENRICO

)
)
)
)
Plaintiffs, )
) ; i

. )  CASENO.(L)2 - [Ch \
)
FORD MOTOR COMPANY, )
SERVE: )
CT Corporation System )
Registered Agent )
4701 Cox Road, Suite 301 )
Glen Allen, Virginia 23060 )
)
Defendant. )

COMPLAINT

COMENOW the plaini, | <1 14 move

Judgment against the defendant on the grounds and in the amount as hereinafter set forth:

1 This is a case for breach of warranty and violation of the Motor Vehicle Warranty
Enforcement Act.

2 Plaintiffs are “consumers” who reside in Mechanicsville, Virginia.

3. Defendant Ford Motor Company (hereinafter “FORD™) is a corporation which does
significant business through its authorized dealers in the County of Henrico and has its registered
agent in Henrico County. Among its other authorized dealers/agents, which distribute and sell
automobiles, is Sheehy Ashland Inc., d/b/a Sheehy Auto Stores (hereinafter "the dealer"), which is

located in Ashland, Virginia.
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BACKGROUND FACTS
4, Relying on the warranties, express and implied, given by the defendant and its
agents, the plaintiffs, _greed to purchase,
took delivery of and accepted a new 2011 Ford 150 , Vehicle Identification Number:
IFTFWIETIBF-“the vehicle") on September 24, 2011 from Sheehy Ashland, Inc., d/b/a
Sheehy Auto Stores located in Ashland, Virginia. The vehicle is warranted with a manufacturer’s

limited warranty and other warranties implied by law.

5. Soon after purchase, || Bl discovered the vehicle did not conform to

the contract as there were numerous defects which failed to conform with the warranties and
nonconformities, including: there is loss of power to the vehicle while driving (vehicle bogs
down) (serious safety defect) and the check engine light indicates catalytic converter failure.

6. At the time plaintiffs took delivery of and accepted the vehicle, they were unaware
of the defects and nonconformities because of the difficulty of discovery, and because some of the
problems have appeared subsequent to their purchase of the vehicle.

7. Soon after discovering the defects and nonconformities, _took the
vehicle to Sheehy Ashland, Inc. to have the nonconformities corrected. Five or more repair
attempts have not corrected the nonconformities within eighteen months of the date of delivery of

the vehicle to them.

8. Onor about February 16, 2012, || vrote to Ford, notified it of the

nonconformities and defects with the vehicle, and requested that the problems be corrected or that

Ford buy back the vehicle.
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9. The defects and nonconformities continue to exist and substantially impair the
vehicle's use and market value to /|| | | | | JEEBEI who have used it for their personal use, and
who have properly used and serviced the vehicle while it has been in their possession.

10. At this time, the vehicle is in substantially the same condition as when it was
delivered to the plaintiffs, with the exception of repairs done to the vehicle by Ford’s agents or
authorized repair facilities, and damages caused by the defects and nonconformities.

11.  The vehicle, as accepted, is significantly impaired in its value and use to the
plaintiffs.

12.  On April 5, 2012, the plaintiffs rejected or revoked acceptance of the vehicle and
asked Ford to return the purchase price and all other damages sustained and recoverable under
Virginia law, if it could not fix the vehicle. Ford has refused to do this.

COUNT ONE

BREACH OF EXPRESS AND IMPLIED WARRANTIES UNDER
THE MAGNUSON-MOSS WARRANTY ACT

13. Plaintiffs incorporate the allegations of paragraphs 1 through 12 as if alleged

herein.

14, Plaintiffs are "consumers" as defined in 15 U.S.C. §2301 (3); FORD fits the
definition of "supplier" and "warrantor" as defined in 15 U.S.C. §2301 (4) and (5); and the vehicle
is a "consumer product” as defined in 15 U.S.C. §2301 (1).

15. Ford does not have a dispute resolution mechanism which meets the
requirements of 16 C.F.R. Part 703, promulgated by the Federal Trade Commission pursuant to

§2310(a)(2) of the Magnuson-Moss Warranty Act.
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16.  The vehicle was manufactured after July 4, 1975 and an express Limited Warranty
and an implied warranty of merchantability were given to plaintiffs as a part of the purchase,
warranties which meet the definition of "written warranty" and "implied warranty" contained in 15
U.S.C. §§2301 (6) and (7).

7. The Limited Warranty has failed of its essential purpose and Ford has violated the
Act due to its inability and/or refusal to repair or replace the nonconformities within a
reasonable time, and due to its refusal to provide the plaintiffs a refund. 15 U.S.C. §2304 (a)(1)
and (4).

18.  Ford has also breached its implied warranty of merchantability since the vehicle, in
view of the nonconformities and defendant Ford’s inability to correct them, was not fit for the
ordinary purpose for which the vehicle was used. 15 U.S.C. §§2308, 2310 (d).

19.  Asa proximate result of Ford’s violations of the Act and breach of its warranties,
the plaintiffs have been damaged for which Ford is responsible. 15 U.S.C. §§2304(a) and
2310(d).

COUNT TWO

VIOLATION OF THE MOTOR VEHICLE WARRANTY ENFORCEMENT ACT

20.  Plaintiffs incorporate the allegations of paragraphs 1 through 19 as if alleged
herein.

21.  Asindividually defined in Section 59.1-207.11, et. seq., of the Code of Virginia,
the plaintiffs are "consumers, "FORD” is a "manufacturer," the vehicle is a "motor vehicle," and
the various defects in the vehicle constitute "nonconformities."

22.  Ford and its agents have failed to correct the nonconformities after a reasonable

number of repair attempts, which has impaired the use and market value of the

4
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vehicle to the plaintiffs, it has refused the plaintiffs’ demand for damages, and its actions,
therefore, are in violation of the Motor Vehicle Warranty Enforcement Act, §§59.1-207.11,
207.13, and 207.14, Code of Virginia (1950).

WHEREFORE, the plaintiffs respectfully request this Court to award their damages from
Ford for all money paid towards the purchase of the vehicle, including any deposit, trade-in,
extended warranty, and any amount necessary to pay off the loan, all of which at this time totals
FORTY-SIX THOUSAND FIVE HUNDRED THIRTY-THREE DOLLARS and EIGHTY
CENTS ($46,533.80), plus any other collateral charges as defined in §59.1-207.11, incidental and
consequential damages, the cost of substitute transportation, loss of use, expert witness fees, all
reasonable attorney's fees, vehicle payments made after the filing of this suit, costs, and expenses

herein incurred.

Trial by jury is demanded.

v (Y /] /]
U Counsel {)

John Cole Gayle, Jr., Esquire
VSB No. 18833

The Consumer Law Group, P.C.
5905 West Broad Street, Suite 303
Richmond, Virginia 23230

804 282-7900

804 673-0316 Fax

Counsel for Plaintiffs
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www.sheehy.com

418 S. Washington Hwy. SHEEHY ASHLAND COLLISION CENTER
ASHLAND, VA 23005 10247 Dow-Gill Road MON. - FR
TELEPHOMNE: (804) 798-4791 ASHLAND, VA 23005 SATURDA
BOC-NEW-FORD TELEPHONE: (804) 758-56393
A5 om0 oa unly warranues apgiving o this parts) are those which may be offered by the manufacturer. The selling dealer hereby exprassly disclaims all warranties, either exprass or implied, incln
Wi n 2:-tes of mer fitness for a particular purpose, and neither assumes nor authorizes any other person lo assume for it any liability in connection with the sale of this pari(s) and/or sen
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emws -  APPROVED CHECKS

{@ R Y WITH PROPER |.D. CELL:

CUSTOMER MO 1177982 AEES;QEK TIN“EY lyogﬁqKE\'Y.’\Gﬁ‘;933 |'f. ICE 67"!’05‘/1] J&(.!:H%
s O i OO, O oo i ool

650/ INGOT SILV I‘JﬂB‘SJ

—— _ - ‘llftNS e

VEAR | MAKE MO :".'.':E-i;-\-‘_'t-i

T1/FORD TRUCK/F-150 SERIES/SUPERCRENTFE“fﬁ?fS/ll

\.Tc:i:_:r,uo__rruf: W1lETILBEF -le 3 DEFLER MO FRCOUCTION O

MECHANICSVILLE, VA

oI 019/28/11 |

| SERWICE  ——
INSTALLED =
. FARTS -

TAHOR B PBARTS - - s-c-ceeseorerncoreseneeacceasroiasoscretcorececrererorosrosmcasoes
1 09FRZ DRIVABILITY TECH(S) : 532040
LOSS OF POWER WHILE DRIVING -BOGGS DOWN SOMETIMES
RR CATS. COILS AND PLUGS
PARTS- - - - - OTY---FP-NUMBER- - - - - -« --nnn-- DESCRIPTION- <+« v -cevvmmmmnnnn-n- UNIT PRICE-
JOB # 1 3 BL3Z-12029-C COIL ASY - IGNITI
JOB # 1 3 SP-528 SPARK PLUG
JOB # 1 1 BL3Z-5£212-E CONVERTER ASY
JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS 0.00
M 2e77FRZOSSP MULTI-POINT INSPECT TECH(S) : 7055 INTERNAL TR
PERFORM 17 POINT COURTESY INSPECTION
(HCLUDES TOP OF ALL FLUID LEVELS
PARTS - - - - - - OTY- - -FP-NUMBER - -~ --remnmnn- DESCRIPTION- - -« -vnremmmmnamnn- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB ## 2 TOTAL LABOR & PARTS 0.00 " Amhorized Signature
------------------------------------------------------------------------------------------------ All fabor cerformed and paris replaced ware
4 3+77FRIGRATT GREEN BATTERY TECH(S) : 7055 INTERNAL wscessary to perorm repas
GREEN BATTERY - -PASSES BATTERY TEST UTILIZING MIDTRONICS
MICRO490 TESTER
PARTS -+ - --- QTY---FP-NUMBER - -~~~ ----=----- DESCRIPTION- -« -« vevmmmmnnnn- UNIT PRICE- WE SERVICE ALL FORD
JOB # 3 TOTAL PARTS 0.00 AND LINCOLN MERCURY
JOB # 3 TOTAL LABOR & PARTS 0.00 PRODUCTS.
W G4TTFRIGEK  CREEN BRAKES “ TECH(S) : 7055 INTERNAL
PARTS------QTY- - -FP-NUMBER - -~=--=--=~--=- DESCRIPTION-2=:=cssaiaasstiasy UNIT PRICE- IS ON THE PREMISES OF Tk
JOB # 4 TOTAL PARTS 0.00 | AUTOMOTIVE REPAIR FACILIT
THE AUTOMOTIVE REPAIR F
JOB # 4 TOTAL LABOR & PARTS 0.00 : A
................................................................................................ CILITY MAY NOT BE RESPOI
Jit 5+77FRIGTIRE GREEN TIRES TECH(S) : 7055 INTERNAL | SIBLE FOR DAMAGE TO YOL
"GREEN TIRE TREAD DEPTH MEASURE (7/32° OR GREATER) MOTOR VgHzCL% UNDER é};
PARTS -~ - - -- QTY- - -FP-NUMBER---- - == =nennnnn DESCRIPTION: »=vvv s womosnwainns UNIT PRICE- TAIN CIRCUMSTANCES. YC
JOB # 5 TOTAL PARTS 0.00 | SHOULD ASK A REPRESENT
TIVE OF THE AUTOMOTIV
...................................................... O H AL LR PT ... 2" | REPAR EAGILTY ABGUT TE
EATENT OF iTS RESPONSIBI
ITY, INCLUDING THE EXTENM
OF THE INSURANCE COVEI
AGE OF THE AUTOMOTIVE R
PAIR FACILITY
1 TCF
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PACGE] 05:01pm >
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A UBTD STDRES

www.sheehy.com
SHEEHY ASHLAND COLLISION CENTER
10247 Dow-Gill Road
ASHLAND, VA 23005
TELEPHONE: (804) 798-5693

418 S. Washington Hwy.
ASHLAND, VA 23005
TELEPHONE: (804) 798-4791
800-NEW-FORD

AS IS The only warranties applying to this part(s) are those which may be offered by the manufacturer. The selling dealer hereby expressly disclaims all warranties, either exp

Motorcraft

EXCEEDS THE NEED

MON. - FRI.: 7:30 - 7.00
SATURDAY: 8:00 - 3:00

or implied, ir g any implied

warranti me tabjlf i [ jcul 5 i assumes nor authorizes any other person to assume for it any liability in connection with the sale of this part{s) and/or servica. Buyer shall
not wmmrmmﬁlmms damages to property, damages for loss of usa, loss of time, loss of profit, or income, or any other incidental damages.

us, APPROVED CHECKS
@ == =9 WmiproreRID. e
CUSTOMER NO. ADVIEOR KEY TAG # INVOICE DATE B
1177982 FRANK TINNEY 120366/ D958 11/23/11  |30CS764772
LICENSE NO. MILEAGE coLoq STOCK NO.,
18 e — 5,792 |INGOT SILV 11115814
YEAR [ MAKE ¢ MODEL DELIVERY DATE DELIVERY MILES
11/FORD TRUCK/F-150 SERIES/SUPERCREW 09/25/11 32
MECHANICSVILLE, VA VEHI({:EJONO. £ / skuwﬁﬁ{&z&ﬂé:’i'm_‘ﬁmﬁ?r'_h
ierrwicTicr ) 00 | |
7O ND A O DATE
] I 11/18/11
SEH\”CE_ MILEAGE OUT
| s | MO: 5792
LABOR & PARTS - - - v e s e et s et e ot et e st et et ON ERHAF OF \o DEAL R | HEREBY CERTIFY
J# 1 09FRZ DRIVABILITY TECH(S):532040 WARRANTY | riar o ON CONTAINED HEREON IS
EXAINED AND CLEANED GROUND WIRE PER FORD R
OWNER, THERE W NONCATION FHOM THE APPEAR.
JOB # 1 TOTAL LABOR & PARTS 0.00 ANCE OF THE SR QTHERWISE THAT ANY PART
................................................................................................ pePmRED \oEh TS G 4D Ecen
J# 2+77FRZ09SP MULTI-POINT INSPECT TECH(S): 7055 INTERNAL | sewce SUPPCRTING THIS
PERFORM 17 POINT COURTESY INSPECTION MENT NOTFICATION i1 THE SERVICNG DEFLER FOR
INCLUDES TOP OF ALL FLUID LEVELS INSPECTION 8Y REPFFSCNTATIVES OF FORD,
JOB # 2 TOTAL LABOR & PARTS 0.00
Jf 3+77FRZGBATT GREEN BATTERY TECH(S) : 7055 INTERNAL | 7 0o s
GREEN BATTERY--PASSES BATTERY TEST UTILIZING MIDTRONICS
MICRO490 TESTER
| certify that 1his vehizin has bren tasted or test
JOB # 3 TOTAL LABOR & PARTS 0.00 drven when mc‘u e:n‘l:JL:halll'.F;e i:'.eclhﬁlli:t' work
________________________________________________________________________________________________ WdE perormed sausiaciordy.
J# 4+77FRZGBK GREEN BRAKES TECH(S) : 7055 INTERNAL
GREEN BRAKE MEASURE (OVER 7/32" DISC OR 3/32" DRUM) " hubcriced Signature
All labor perormed and parls repleced wers
JOB # 4 TOTAL LABOR & PARTS 0.00 necessary to perform repairs,
Jif 5+77FRZGTIRE GREEN TIRES TECH(S) : 7055 INTERNAL
GREEN TIRE TREAD DEPTH MEASURE (7/32" OR GREATER)
JOB # 5 TOTAL LABOR & PARTS 0.00 WE SERVICE ALL FORD
R R R B S R A R S A e S LR SR DD S A A e R AND LINCCLN MERCURY
SUBLET----- PO#f-------- VEND INV#-INV.DATE-DESCRIPTION
J0B # 1 9088715 211901969 11/23/11 RENTAL INTERNAL PRODUCTS.
TOTALS-=-=-scomammcccasccscatansonoaoacocscsaasaaasasoscscssesssutossssssssaassanassnssssosnsnns WHILE YOUR MOTOR VEHICLE
IS ON THE PREMISES OF THE
DECLINED RECOMMENDATIONS TOTAL LABOR.... 0.00
............................ ToTAL AR, .. 0.00 | AUTOMOTIVE REPAIR FACILITY,
TOTAL SUBLET... 0.00 | THE AUTOMOTIVE REPAIR FA-
YOUR NEXT APPOINTMENT IS SCHEDULED FOR: {glﬂt EIQCGCHG ggg CILITY MAY RNOT BE RESPON-
< ¥ SIBLE FOR DAMAGE TO YOUR
DATE: TIME WITH: TOTAL MISC DISC 0.0
...................................... Hop o B 0-0% |MOTOR VEHICLE UNDER CER-
QEQI;';EII*&EEEE**************E&&!EEEE*EEEI******H******* TOTAL |NVO|CE $ h 0 00 TAIN C'HCUMSTANCES' YOU
% [ ] CASH [ ] CHECK CK NO. [ ] * » SHOULD ASK A HEPRESENTA_—
* * TIVE OF THE AUTOMOTIVE
* [ ] VISA [ ] MASTERCARD * REPAIR FACILITY ABQUT THE
: R : EXTENT OF I™S RESPONSIBIL-
AARKREAEEER AR AR AR A FA XA XA XA AR AARAFAERRAAA AR AR A AR AR A XX ITY, ]NCLUDJh}G THE EXTEPJT
OF THE INSURANCE COVER-
AGE OF THE AUTOMOTIVE RE-
STOMER SIGNATURE PAIR FACILITY
e e e ok e e i e e e ok e v ok e e e e ek ek D U P L I C A T E I N ‘v‘ D I C E AFFHEAEEERRATA A AR ARk ddhikd ~
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 02:37pm
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Tne Reynalds and Roynolds Company ERAINTINVE

www.sheehy.com
418 S, Washington Hwy.
ASHLAND, VA 23005
TELEPHONE: (804) 798-4791
BOO-NEW-FORD

SHEEHY

AUTO STDRES

SHEEHY ASHLAND COLLISION CENTER
10247 Dow-Gill Road
ASHLAND, VA 23005
TELEPHONE: (804) 798-5693

Motorcraft

EXCEEDS THE NEED

MON. - FRI.: 7:30 - 7:00
SATURDAY: 8:00 - 2:00

AS iS The only warranties applying 1o this part{s) are those which may be offered by the manufacturer. The selling dealer hereby expressly disclaims all warranties, either express or implied, including any implied
warrantl m abill 4 icyl ssumes nor authorizes any other person 1o assume for it any liability in connection with the sale of this part(s) and/or service. Buyer shall
not ﬁmmmgmhmm damages to property, damages for loss of use, loss of time, loss of prefit, or income, or any other incidental damages.

D] E @ APPROVED CHECKS
WITH PROPER L.D. _— _
[CUSTOMER ND. ADVISOR KEY YAG ¥ INVOICE CATE -
1177982 FRANK TINNEY 120366] D915 01/31/12 30CsS973707
o LICENSE NO. MILEAGE COLOR 1STDCK MO,
13,010 INGOT SILV 3115814
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
11/FORD TRUCK/F-150 SERIES/SUPERCREW| 09/25/11 | = 32
MECHANICSVILLE, VA \.'EHI{LEIU.NO, L = = — SELLmGDEALE'E\/.'u?: T | FRODUCTION DATE 2
P O A. 0. DATE
01/26/12 P
i SERVICE MILEAGE CUT
R - | MO: 13010

[ABOR & PARTS--~-~vres=rsoscscosnarssonsenssnnmasssnessaresesnrnsveanannsssassnnas
J# 1 09FRZ050 CHECK_ENGINE LIGHT TECH(S) :532040

C/E LIGHT AGAIN - 3RD TIME - SEE HISTORY

CODE FROM AUTOZONE "2ND BANK CAT"

RR CATALYTIC CONVERTER BANK 2

PARTS- - - - - - QTY---FP-NUMBER- - -------=----- DESCRIPTION--«---=-cscnsmesnnn- UNIT PRICE-
0B # 1 1 BL3Z-5E212-E CONVERTER ASY

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

J## 2+77FRZ099P MULTI-POINT INSPEC TECH(S) : 7055
PERFORM 17 POINT COURTESY INSPECTION

INCLUDES TOP OF ALL FLUID LEVELS

PARTS------ QTY---FP-NUMBER- - -=----------- DESCRIPTION-------vverecueen-n- UNIT PRICE-
JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS
Ui 3+77FRZGBATT GREEN BATTERY TECH(S) : 7055

GREEN BATTERY - -PASSES BATTERY TEST UTILIZING MIDTRONICS

MICR0O490 TESTER

PARTS - - - - - - QTY- - -FP-NUMBER- - - = - == == === DESCRIPTION-=+~-sv=sennsnmsanod UNIT PRICE-
JOB # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS

¥ 4+77FRZGBK GREEN BRAKES TECH(S) : 7055
GREEN BRAKE MEASURE (OVER 7/32" DISC OR 3/32" DRUM)
PARTS - -- - - - QTY---FP-NUMBER- <= ~- === -=--- DESCRIPTION- -~ -~ - -= === ===-=- UNIT PRICE-
JOB # 4 TOTAL PARTS
JOB # 4 TOTAL LABOR & PARTS
# 5+77FRZGTIRE GREEN TIRES TECH(S) : 7055
GREEN TIRE TREAD DEPTH MEASURE (7/32" OR GREATER)
PARTS- -- - - - QTV <= EPMMBER = <= v s vuiasii- DESCRIPTION <=+ sssvsinnzsinsad UNIT PRICE-
JOB # 5 TOTAL PARTS
JOB # 5 TOTAL LABOR & PARTS
SUBLET-- - - -PO#- - - -~ - - VEND INVA-INV_DATE -DESCRIPTION - - -« - e nsmmmmmmmnnnnnnnnns
0B # 1 9089824 RENTAL
f TOTAL - SUBLET
STV T T o S SN
08’41 1.0 GAS e JUNIT
TOTAL - GOG
PAGE10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

WARRANTY

INTERNAL

WARRANTY
0.00

11:28am

Autho” 2ed Sgnatwe And Date

ON BEHALF OF 5
THAT THE N
ACCURATE LML

DEALER, | HERERY CERTIFY
PATION CONTANED HEREON 18

OTHERWISE SHOWN. SERVICES
FPERFORMED AT NO CHARGE TO
OWNER. THERE W SO INDICATION FROM THE APPEAR-
ANCE OF THE VEHICIE OR OTHERWISE THAT ANY FART
REPAIRED OR HEPLACED UNDER TH.S CLAIM HAD BEEN

DESCRIBED WLRIL

CONNECTED 1M ANY WAY WITH ANY ACCIDENT, NEGL'
GENCE OR MISUSE NECORDS SUPPORTING THIS CLAIM
ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PaY.
MENT NOTIFICET T THE SERVICING DEALER FOR
INSPECTION 8Y REPHESENTATIVES CF FORD.

T TR TR O AR IS SN

I certdy that this vehicle has been tested or lesl
driven when needed and that the mechanic's work
was performed satisfactonly.

Authonized Signatura
All labor performed and parts replaced were
necessary 'o perform regairs.

WE SERVICE ALL FORD

PRODUCTS.

WHILE YOUR MOTOR VEHICLE
IS ON THE PREMISES OF THE
AUTOMOTIVE REPAIR FACILITY,
THE AUTOMOTIVE REPAIR FA-
CILITY MAY NOT BE RESPON-
SIBLE FOR DAMAGE TO YOUR
MOTOR VEHICLE UNDER CER-
TAIN CIRCUMSTANCES. YOU
SHOULD ASK A REPRESENTA-
TIVE OF THE AUTOMOTIVE
REPAIR FACILITY ABOUT THE
EXTENT OF ITS RESPONSIBIL-
ITY, INCLUDING THE EXTENT
OF THE INSURANCE COVER-
AGE OF THE AUTOMOTIVE RE-
PAIR FACILITY.
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A “ T D = T DRES EXCEEDS THE NEED

www.sheehy.com
418 S. Washington Hwy. SHEEHY ASHLAND COLLISION CENTER
ASHLAND, VA 23005 10247 Dow-Gill Road MON. - FRI.: 7:30 - 7:00
TELEPHOMNE: {(804) 798-4791 ASHLAND, VA 23005 s ATURDA\;': 3:00 - 3:00
800-NEW-FORD TELEPHONE: (804) 798-5693 o ’

AS IS The only warranties applying to this pari(s) are those which may be offered by the manufaciurer. The selling dealer hereby expressly disclaims all warranties, either express or implied, including any implied
warrgnges tapili 4 ¥ itherassumes nor authorizes any other person lo assume for it any liability in connection with the sale of this part(s) and/or service. Buyer shall
not 1@%%%?&@%%&%& damages 1o property, damages for loss of use, loss of time, loss of profit, or income, or any other incidental damages.

- : PPROVED CHECKS
= = AWITH PROPER LD, e T
I

CUSTOMER NO. ADVISOR KEYTAG ¥ INVOICE DATE €Ett
117798 2 FRA LICENSE NO ﬁLEﬁGE bals Cc-lg"!‘!.l’lg-’ ’/1 2 ‘gvgg%?? 3707
VEAR | MAKE [ MCDEL 13 4 010 ‘I[—)ELIVEHYT;MTETI Ve _J;Esfﬁvgq‘:ﬂ i

VEHICLE | 0. ND. = SELLING 65&&? M%'l'__ »“'Hb??;:ﬁn_:ﬁ%"32
1 et ewle 11 e N S——
P.O.NO.

| R.O DATE
] 01/26/12 .
E BUSINESS PHONE SEAVICE WILEAGE OUT
RESIDENCE PHON| INS“LLEN |
PARTS MO: 13010

COMENTS ON BEHALF O SerInG DAL, ) JEREBY &
ﬁEﬂTﬁlL AND GAS PER FORD MOTOR COMPANY DHEE THe. SEONUTION: SONAIED. Tk
DESCRIBED WERE
DTALS == rsvessrrrsscnasscsasssnsssicsscsrstsnssnnssntnmsssmsscsssarsotsasnssmsnsssssosssssmnnsmsn OWNER. THERE WAS

ANCE OF THE VEHIC OR OTHERWISE THAT ANY PART
REPAIRED OR R

ACED UNDER THIS CLAIN HAD BEEN

DECLINED RECOMMENDATIONS TOTAL LABOR....

0.00 | connecren y Ay T Arer ACCDENT. sibel

............................ TOTAL PARTS.... 0.00 | GENCE m&r. pHECEHE ] aup;ogp‘ ;Ni:.”"s,sw“

TOTAL SUBLET. .. 0100 | mwr eonricarias &1 o Seibna Cealdn ton

YOUR NEXT APPOINTMENT IS SCHEDULED FOR: TOTAL G.0.G.... 0.00 | NSPECTION BY REPRESENTATIVES OF FORD.

TOTAL MISC CHG. 0.00
DATE : TIME: WITH: TOTAL MISC DISC 0.00

-------------------------------------- TOTM TAX. coana G.DD SIGMED]  CEALET GEVW-PLLWANATER OB MLTROATE] PESON TE
QUALITY CHECK PARKING SPOT e
e e s e ok ok e ok e ok e ok ok ok sk ok ek S e ek ek ek o e e e o TOTAL INVOICE $ 0.00

*

: [ ] CASH [ J CHECK CK NO. [
: [ ]VISA [ ] MASTERCARD
[ ] AR [ ]0OTH

bk o e s e e v e o ok vk ok e ol el v e ol e e o e e vl e e e e e ok

| certify that this vehicle has been tested or fest
driven when neaded and that the mecharic’s work
was periarmed satislaclorily.

Authorized Signature
All labor pedormed and parts raplaced wera
necessary to perform repairs.

CUSTOMER SIGNATURE /
V WE SERVICE ALL FORD

AND LINCOLN MERCURY
PRODUCTS.

WHILE YOUR MOTOR VEHICLE
IS ON THE PREMISES OF THE
AUTOMOTIVE REPAIR FACILITY,
THE AUTOMOTIVE REPAIR FA-
CILITY MAY NOT BE RESPON-
SIBLE FOR DAMAGE TO YOUR
MOTOR VEHICLE UNDER CER-
TAIN CIRCUMSTANCES. YOU
SHOULD ASK A REPRESENTA-
TIVE OF THE AUTOMOTIVE
REPAIR FACILITY ABOUT THE
EXTENT OF ITS RESPONSIBIL-
ITY, INCLUDING THE EXTENT
OF THE INSURANCE COVER-
AGE OF THE AUTOMOTIVE RE-
PAIR FACILITY.

CCROETD O [0011)

The Reynolds and Reynoids Compary ERAINTINVE
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SHEEHY Molorcraft

AUTD STDRES EXCEEDS THE NEED

www.sheehy.com
418 S. Washington Hwy. SHEEHY ASHLAND COLLISION CENTER
ASHLAND, VA 23005 10247 Dow-Gill Road ;
, MON. - FRI.: 7:30 - 7:00
TELEPHONE: (804) 798-4791 ASHLAND, VA 23005 SATURDAY: B‘gﬂ -3:00
800-NEW-FORD TELEPHONE: (804) 798-5693 o ’

AS IS The only warranties applying to this part(s) are those which may be offered by the manufacturer. The selling dealer hereby expressly disclaims all warranties, either express or implied, including any implied
warranties of merchantability or fitness for a garhcu!ar 5 sose, and neither assumes nor authorizes any other person to assume for it any liabiiity in connection with the sale of this part(s) and/or service. Buyer shall

not BAMRRH DY ACERHE Felltd He ds, damages to property, damages for loss of uss, loss of time, loss of profit, or income, or any other incidental damages.
-] APPROVED CHECKS
] - WITH PROPER I.D. CELL & _
m 3 TADVISOR KEY TAG # TNVGICE DATE [TRVOILE M.
GHEER 1177982 'FRANK TINNEY 120366/ D688 | 1105991867
= — % LICENSE NO MILEAGE cocuom T |stockND ]
13,935 [INGOT SILV  |3115814
YEAR / MAKE ; MODEL DELIVERY DATE ~ |DELIVERY MILES
11/FORD TRUCK/F-150 SERIES/SUPERCREW| 09/25/11 | 32
MECHANICSVILLE, VA [VEHICLE 1D. NO SELLING OEALER NGO | PROCUCTION DATE |
RIAEERSN-N] |
F OO RO DATE
02/13/12 |
SERVICE ; WILEAGE OLT
PRETS ){ | MO: 13935
BRRIS = mm s er i m o iy S e e MR S Sy P ae s e e S SR e R ON BEHALF OF SRy CING DEALER, | HEREBY CERTIEY
J# 1 09FRZ DRIVABILITY TECH(S) : 7055 WARRANTY | THAT THE INFORMATION CONTAINED HEREON 1S
C/E LIGHT ON SEE HISTORY ACCURATE UNLESS OTHERWISE SHOWN SERVICES
CODE ON FOR CATALYTIC CONVERTER FAILURE 4TH VISIT SAME OWNER. THERE WAS \O ‘NDICATION FRON T APPEAR.
ISSUE AS PREVIOUS VISITS ANCE OF THE VEHICLE OR OTHERWISE THAT ANY FART
PLACED UNDER THIS CLAIM HAD BEEN

WAITING ON FORD HOTLINE TO PROCEED - FORD SAID SralED
OK TO DRIVE AND PICKUP VEHICLE FOR NOW 5

Y WAY WITH ANY ACCIDENT, NEGL:
SE. HECORDS SUPPORTING THIS ( ..NM
ARE AVAILABLE FCR (! YEAR FROM THE DATE OF PAY-

JOB # 1 TOTAL LABOR & PARTS 0.00 | WSPECTON BY REPRLSENTATNES OF FORDL
ISUBLET- - - - - PO#-------- VEND INV#-INV.DATE-DESCRIPTION-----ccvvmmmmmnii i
JOB # 1 9090104 RENTAL WARRANTY | e
TOTAL - SUBLET 0.0p | FEee e o
B e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING | certify that this vehicle has been lested or lest
ORIGINAL ESTIMATE OF $0.00 (+TAX) driven when needed and that the mechanic's work
AL S s a2 RS L S R T i i di i o S e b S R R A S T S S e e A T s R et T S e was perormed satisfactority,
DECLINED RECOMMENDATIONS TOTAL LABOR.... 0.00 - Sy
"""""""""""""""" TOTAL PARTS.... 0.00 All labor pezogiwoeozafdsg:fst reeplaced were
TOTAL SUBLET... 0.00 necessary to perform repairs.
'YOUR NEXT APPOINTMENT IS SCHEDULED FOR: TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
DATE : TIME: WITH: TOTAL MISC DISC 0.00
""""""""""""""""""" TOTAL TAX...... 0.00 WE SERVICE ALL FORD
QUALITY CHECK PARKING SPOT ...
ik e ke ek ok Ak ok ke ok ok ek sk ek ok ok ok TOTAL INVOICE $ 0.00 AND LINCOLN MERCURY
= *
5 [ 1 CASH [ ] CHECK CK NO. [ ] z PRODUCTS.
[ ] VISA [ 1 MASTERCARD *
he &
[ ]A/R [ 1 OTHER * WHILE YOUR MOTOR VEHICLE
i ko e e ook o ok ook ko A A A ek Ak

IS ON THE PREMISES OF THE
AUTOMOTIVE REPAIR FACILITY,
THE AUTOMOTIVE REPAIR FA-
rhkkhkdkdrhhhhkhkhdhdibhdhhiihhhik p R E - I N \..' 0 I c E ek s o v s o e o s e o e e e ok e o ok e e e ke bk CILITY MAY NOT BE HESPON_
SIBLE FOR DAMAGE TO YOUR
MOTOR VEHICLE UNDER CER-
TAIN CIRCUMSTANCES. YOU
SHOULD ASK A REPRESENTA-
TIVE OF THE AUTOMOTIVE
REPAIR FACILITY ABOUT THE
EXTENT OF ITS RESPONSIBIL-
ITY, INCLUDING THE EXTENT
OF THE INSURANCE COVER-
AGE OF THE AUTOMOTIVE RE-
PAIR FACILITY.

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE | 1%:01am
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A UBUTOD STDRES

www.sheehy.com
SHEEHY ASHLAND COLLISION CENTER
10247 Dow-Gill Road
ASHLAND, VA 23005
TELEPHONE: (804) 798-5693

418 S. Washington Hwy.
ASHLAND, VA 23005

TELEPHONE: (804) 798-4791

BOO-NEW-FORD

Motorcraft

EXCEEDS THE NEED

MON. - FRL.: 7:30 - 7:00
SATURDAY: 8:00 - 3:00

AS IS The only warranties applying to this part(s) are those which may be offered by the manufacturer. The selling dealer hereby expressly disclaims all warranties, either express or implied, including any implied

ot S ks LN T G b R At S b o,
@ = =

APPROVED CHECKS
WITH PROPER I.D.

assumes nor authorizes any other person to assume for it any liability in connection with the saie of this part(s) and/or service, Buyer shall
damages fo property, damages for loss ol use, loss of time, loss of profit, or income, or any other incidental damages.

cec: [
I

The Reyralds and Reyealds Campany ERAINTINVE  CORO9970 O (DRM1)

PAGE 1 OF 1

CUSTOMER SIGNATURE

CUSTOMER COPY

CUSTOMER NO. ADVISOR KEVTEG TNVGICE DATE i
1177982 FRANK_TINNEY 120366] _ D688 | 02/23/12 |J0CSI91867 |
LICENSE NO ILEAG
| 13,935 [TNGOT SILV 17115814
VEAR MAKE [ WMODEL TELIVERY DATE CELIVERY MILES
S : s 11/FORD TRUCK/F-150 SERIES/SUPERCREW| 09/25/11 2
MECHANICSVILLE, VA '\.'EFTCZ[ETEE L / SELIING éiu n‘éha‘—']paé'n‘u'cﬁaﬁ:ﬁfi
rerewieTioc (DN 0 |
P.O. N .G DATE
] 02/13/12 |
[T T - TO T = : SERVICE MILEASE CUT
e | Mo: 13935
LABOR & PARTSz:oessianaisaniasssiaibicluisncaesrdbnseonaiasnesessorassrossaenataons ¥ 6 IJIHFQ"\SENQLE‘\F;WI i:qaataeav CERTIFY
J# 1 09FRZ DRIVABILITY TECH(S):532040 WARRANTY ATION CONTAINED HEREON IS
C/E LIGHT ON SEE HISTORY 5 éhw‘_-L;llﬁgr;cﬁ;zu:u.%
{;g[S)EEONSFgEEC?&\J%YHEIEfSJNVERTER FAILURE 4TH VISIT SAME FROM THE APPEAR-
A v ! THAT ANY PART
S8 12-2-10 FEPARED G 15ceD Uine s LA 14 S
EEN(.EL"TH Misus ...L;c:“: sw;-onﬁi’gsﬁ |T|is cel:nl;u
ARE AURILASI 1} YEAR :acf: THE DATE OF pAY
J0B # 1 TOTAL LABOR & PARTS 0.00 | WsPecTion ev AeFAccentiTnES OF FORD
SUBLET----- PO# VEND INV#- INV.DATE -DESCRIPTION-----vvvvecmmmanmimnniaaaan
JOB # 1 9090104 211901983 02/16/12 RENTAL WARRANTY | s s wivmen oo 5%
JOB # 1 9090193 A 02/23/12 RENTAL WARRANTY '
TOTAL - SUBLET 0.00
ENTIMATE =5 = ovvonin s sinnviois e cnis o m s o s i i oot o s e i i e o o e o | cerlify thal this vehicle has been tested or test
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING driven -r.rr.e"l'\eet_‘»:-r.‘ and that the mechanic’s work
i, ORIEIRAL ESTIATE OF 40,00 (+TAK) SRS PRI SHERRE
DECLINED RECOMMENDATIONS TOTAL LABOR. ... 0.00 PRI .‘E‘Efds;',ga':;‘:':p el e
............................ TOTAL PARTS.... 0.00 necessary lo parform repalrs.
TOTAL SUBLET... 0.00
'YOUR NEXT APPOINTMENT IS SCHEDULED FOR TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
DATE WITH: TOTAL HISC OIS 0.00 | WE SERVICE ALL FORD
QUALITY CHECK PARKING SPOT eeee-w.. | AND LINCOLN MERCURY
ek kR ok kR kR R kR AR AR R R R AR Rk AR AR R AR R AR R AR AR RRK TOTAL INVOICE s 0.00 PRODUCTS
: [ 1 CASH [ ] CHECK CK NO. [ ] * e
*
> [ 1 VISA [ 1 MASTERCARD *
i * WHILE YOUR MOTOR VEHICLE
* [ ] AR ] OTHER * IS ON THE PREMISES OF THE
ko k ko ok ke ko ko k ok Rk Rk kdok ko ko ko ok Ak k

AUTOMOTIVE REPAIR FACILITY,
THE AUTOMOTIVE REPAIR FA-
CILITY MAY NOT BE RESPON-
SIBLE FOR DAMAGE TO YOUR
MOTOR VEHICLE UNDER CER-
TAIN CIRCUMSTANCES. YQU
SHOULD ASK A REPRESENTA-
TIVE OF THE AUTOMOTIVE
REPAIR FACILITY ABOUT THE
EXTENT OF ITS RESPONSIBIL-
ITY, INCLUDING THE EXTENT
OF THE INSURANCE COVER-
AGE OF THE AUTOMOTIVE RE-
PAIR FACILITY.

| ACKNOWLEDGE RzCEIPT OF
THE FARTS AND LA=CR
LISTED ABCVE:

[ END OF INVOICE ] 04.17pm

) SR e

SFE34E08 O (DEDE)

PE13-018 000654LC



February 15, 2012

Ford Motor Company
Customer Relations Center
P.O. Box 6248

Dearborn, M1 48121

Dear Sir or Madam:

Our names are_Hey and we are writing this letter to

provide you notice of the defects in our 2011 Ford F150 Series/Supercrew Ecoboost, VIN
# 1FTrw1ET18F I I Houcht this vehicle on September 24, 2011 at
Sheehy Ford Mercury in Ashland, Virginia.

The problem(s) that | have had or currently have with my vehicle are as follows:

1. 10/5/11 — 650 miles — Loss of Power while driving — boggs down sometimes
Replaced cats, coils and plugs

2.11/23/11-5,792 miles — Examined and cleaned ground wires per Ford

3.01/31/12 — 13,000 miles — Check Engine Light (3™ time) — see history
Replaced catalytic converter bank 2

4. 02/13/12 — 13,935 miles — check light on — see history; code on for catalytic converter
failure 4™ visit — same issue as prior visits — waiting on Ford Hotline to proceed —
Ford said OK to drive and pick up vehicle for now.

| have attached all copies of my Repair Orders for these problems as well as all of the
other documents from when we purchased the vehicle. Please contact me as soon as
possible so these issues can be corrected once and for all. Being that we have had our
truck in for repairs 4 times already, | am requesting a buy back of my vehicle.

We purchased the truck with the purpose of its use being a sales vehicles to carry

around medical capital equipment as well as to be used as a towing vehicle and 1 no
longer feel safe using it for either of the above.

PE13-018 000655LC



We have spoken to an attorney about taking action with the Lemon Law of Virginia and
he has informed us that we need to send you a certified letter, return receipt requested
and give you 15 days from receipt of the letter to respond. If we do not hear anything
within that timeframe, we will proceed with legal actions and you will be held
responsible for attorneys fees.

My contact information is:

Mechanicsville, VA

(w): [ e

Mechanicsville, VA

H); I\ ork/Cell)
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Page 1 of 2

This is an auto generated e-mail from Technical Field Operations Assignment Management
System, Please do not reply.

Please click here to access this request

Additional Comments

Request Details

Additions and/or changes made to the request are highlighted in red.

Tracking Number

Status

Currently assigned to

Request Type

Request Source

If Other request source, please explain

Primary contact

Primary contact's phone number

Primary contact's email address

Technician Name

Technician certified in relevant speciality

Dealership Name

P&A Code

Facing Region (SDR separate from Contact Regions)
Geographic Region (SDR combined with Contact Region)

4/18/2012

20081236

Assigned

NBUENGER

Legal; Document where requested
Legal

La Shawn Rudolph
313.845.2881
LRUDOLPI1@ford.com

SHEEHY FORD

04224

N4 - WASHINGTON DC
N4 - WASHINGTON DC
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FCSD Sales Zone
FCSD Technical Zone
VIN

Vehicle year/model
Vehicle mileage
Repair Order (R.O) #
Customer Name
Vehicle Down?
GCQIS Report #
TAR Open?

CuDL Case #
Priority

Request description

GCQIS Comments

FSE Comments

Initial Contact Date

Person Contacted

Dealership visit planned?

Visit date, if planned

Did Visit Occur?

Concern Summary for Technical Assistance Contact Report
Inspection Comments for Technical Assistance Contact Repo
Primary Root cause for Technical Assistance Contact Report
Other Root Causes

Please explain if "Other" is root cause

Recommendation for Technical Assistance Contact Report
Missing tools/equipment(if identified)

Missing tools/equipment ordered during visit?

Total hours spent on request

Created by

Created date

Last Revised by

Last revised date

This e-mail notification has been generated by: PMCCORM?2
Thank you..

4/18/2012

Page 2 of 2

A04

T07

1FTFWIET1BF ||l
2011 F-150

13,010

N/A

High

OGC request FSE assistance
needed for final repair attempt.
Customer complaints are engine
light, and catalytic converter
failure. Must be completed by
4/24/12. Contact La Shawn
Rudolph at 313.845.2881
LRUDOLPI@ford.com ---
Updated By---MCOLFESC--
04/18/2012 00:50:07 PM--

rt

0.0

MCOLFESC

04/18/2012 00:50:06 PM EST
PMCCORM?2

04/18/2012 01:43:20 PM EST
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All Action Details for Issue

Print

Symptom Desc: MISSES ACCELERATION Primary Phone:
Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 02/29/2012

VIN: 1FM Year: 2011 Model: F-SERIES  Case: 1539810262
Name: Owner Status: Original WSD: 2011-09-26

Action: TIER I ESCALATION - BUYBACK

Dealer: 04224 SHEEHY FORD Origin Desc: US CONCERN CASE BASE
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: HINDS, KEOSHA Analyst: KHINDS4

Action Date: 02/28/2012 Action Time: 11.26.15.877  Action Data: No

Comments CUSTOMER SAID: -SEE HISTORICS-CUST SEEKING BUYBACK-SAYS SHE WOULD RATHER WORK WITH
FORD THAN A LAWYER-VEH IS STILL MISSING-HAS BEEN TO DLR FOR REPAIR 5 TIMES-VEH CURRENTLY WITH
CUSTDEALER SAID: SHEEHY FORD TO SCHEDULE SERVICE CALL THIS DEALER DIRECTLY: (877) 439-5696 418
SOUTH WASHINGTON HIGHWAYASHLAND VA 23005(877) 439-5696CRC ADVISED: NOTE: CUSTOMER IS
REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO
OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE
WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S
COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.,

Action: CREATE FOLLOW UP

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 Ml Comm Type: PHONE

Analyst Name: RICHARDSON,RORY Analyst: RRICHA98

Action Date: 02/29/2012 Action Time: 12.15.44.554 Action Data: Yes

Comments CSM RORY OBC TO I HAVE ADVISED THIS CUSTOMER IN THE PAST THAT FMC WILL NOT
BE REPLACING VEHICLE-THAT HAD RETAINED AN ATTORNEY AND NOW THEY SEEM TO STATE THEY DONT
HAVE A LAWYERWHEN CALLING YESTERDAY-CSM MADE OBC TO CUSTOMER AND LEFT A MESSAGE RE. THE
FACT THE TSB HAS BEEN RELEASED AND WE WOULD LIKE TO GET THE VEHCILE TO THE DEALER AS SOON AS
POSSIBLE-ALSO LEFT MY CONTACT INFO AND EXT-WILL TRY CUSTOMER 3-1

Data Element Name Data Value
DATE OF FOLLOW UP: 03-01-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: RICHARDSON,RORY Analyst: RRICHA98

Action Date: 03/01/2012 Action Time: 13.58.45.201 Action Data: Yes

Comments OBC TOqCUSTOMER PICKED UP AND KEPT SAYING HELLO-WILL TRY LATER OR
TOMORROW IF NECESSARY-CUSTOMER MOST DEFINTELY KNOWS MY NUMBER

Data Element Name Data Value
DATE OF FOLLOW UP: 03-02-2012
TIME OF FOLLOW UP (HH:MM): 18:00
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Action: CREATE FOLLOW UP

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 14000 M| Comm Type: PHONE
Analyst Name: KOSKA y
(RKOSKA), ROBIN Analyst: RKOSKA
; ) Action Time: ; )
Action Date: 03/02/2012 14.12.21.361 Action Data: Yes

Comments -CSM ROBIN FOR RORY -0BC TO cusT AT I O ANSWER - LEFT MESSAGE CALLING TO
DISCUSS CONCERN WITH VEH - LEFT RORY'S INFORMATION - SENT UCL - WILL F/U ON 3/9/12 TO CLOSE CASE IF
NOT HEARD FROM CUST -

Data Element Name Data Value
DATE OF FOLLOW UP: 03-09-2012
TIME OF FOLLOW UP (HH:MM): 17:00

Action: TIER ONE OPEN ISSUE

Dealer: 04224 SHEEHY FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 14000 M| Comm Type: PHONE

Analyst Name: KRIZ, TIMOTHY Analyst: TKRIZ

Action Date: 03/02/2012 Action Time: 14.48.05.297 Action Data: No

Comments -CUST CALLING BECAUSE SHE HAS HAD NO CONTACT FROM FORD ABOUT HER ISSUE-CRC SEES
CONTACT WAS ATTEMPTED VERIFIED NUMBER WITH CUST TO SEE THE PHONE NUMBER WAS ENTERED
WRONG, THE CORRECT PHONE NUMBER IS I

Action: CCS SUPERVISOR ESCALATION

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
Odometer: 14000 M| Comm Type: PHONE
Analyst Name: KOSKA ;
(RKOSKA),ROBIN Analyst: RKOSKA
Action Date: 03/02/2012 Ao lane: Action Data: Yes

15.15.29.549

Comments -CCS ROBIN X 77756 - RECEIVED INBOUND CALL FROM CUST - CUST STATED THAT VEH HAS BEEN TO
DLRSHP SIX TIMES FOR CAT CONVERTER ISSUES - CAT CONVERTER HAS BEEN REPLACED THREE TIMES - HAS
LOSS OF POWER - BAD GAS MILEAGE - SULFUR SMELL - MISS IN ENGINE -LAST TIME AT DLRSHP LAST
THURSDAY AND THEY FLASH OF PCM AND WAS TOLD THAT WOULD FIX IT - DIDN'T NOTHING TO FIX THE VEH -
SENT IN LETTER TO FORD WITH COPIES OF REPAIR ORDERS - VEH IS LEMON SEEKING BUYBACK OF VEH - VEH
SHAKES ALL OVER THE PLACE - SINCE THE REFLAST THE GAS MILEAGE HAS GON'T WORST - WENT FROM
TWENTY 19.9 TO 17.7 MILES PER GALLON - WAS ADVISED THAT RORY THAT NOT WORKING CASE ANY MORE -
WHEN ERICA CALLED HIM ALL SHE WAS CONCERNED ABOUT WAS IF THEY HAVE LAWYER - DON'T HAVE
LAWYER - WANT TO WORK WITH FORD AND DON'T WITH BRING VEH BACK TO DLRSHP - WANTS FORD TO
REPLACE THE VEH - WANTS TO SPEAK TO RORY'S SUPERVISOR - ADVISED THAT | DON'T KNOW ANYTHING
ABOUT CASE - WILL PUT IN REQUEST FOR SUPERVISOR -

Data Element Name Data Value
SUPERVISOR'S CDSID: GBIUNNO
SUPERVISOR'S NAME: BIUNNO,GARY

Action: CCS SUPERVISOR - UPDATING ESCALATION (TULEAD CSR)
Dealer: 04224 SHEEHY FORD Origin Desc: ALLIANCE TEAM
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Odometer: 14000 MI Comm Type: PHONE
Analyst Name: BIUNNO,GARY Analyst: GBIUNNO
Action Date: 03/02/2012 Action Time: 16.07.52.270 Action Data: No

comments 08¢ TO || cusToMER WANTS VEHICLE BOUGHT BACK. INFORMED CUSTOMER THAT
WE WILL DO A GOOD FAITH REVIEW AND CONTINUE TO WORK WITH DEALER FOR A PERMANENT
REPAIR .NORTHEAST COM WILL FOLLOW UP ON MON 3-5-12

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: RICHARDSON,RORY Analyst: RRICHAS8

Action Date: 03/05/2012 Action Time: 09.33.31.388 Action Data: No

Comments OBC TO FRED SM-WILL GET ME THE ACCOUNTING RO'S AS SOON AS POSSIBLE-l WILL REVIEW AND
TS FOR 3-7

Action: CCS SUPERVISOR - UPDATING ESCALATION (TULEAD CSR)

Dealer: 04224 SHEEHY FORD Origin Desc: ALLIANCE TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: COPELAND, RANDALL Analyst: RCOPEL21

Action Date: 03/05/2012 Action Time: 10.49.08.295 Action Data: No

Comments OBC TO CUST|JNSPOKE 7O I CUST STATES VEHICLE HAS MISFIRE STILL, CUST
NOT SURE IF CONDITI ITANT OR ALL THE TIME, CUST REQUESTED COM CONTACT HUSBAND
BC TO EFT MESSAGE

Action: CONCERN ADDRESSED

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14000 MI Comm Type: PHONE

Analyst Name: ZAYAS,MARYSOL Analyst: MZAYAS2

Action Date: 03/09/2012 Action Time: 16.29.46.474 Action Data: Yes

Comments CSM MARYSOL X77751 OB BEHALF OF CSM RORY X77730 - OBC TO DLRSHP SPOKE WITH SM FRED -
HE ADVISED TSB 12-02-10 WAS PERFORMED ON THE PREVIOUS VISIT BUT THE CUST HAS NOT COME BACK IN
WITH ANY CONCERNS = 0BC TO CUST | CUST ADVISED THEY HAVE GONE AHEAD AND FILED FOR
THE LL IN VIRGINIA AS THE CONCERN HAS REOCCURED AND THISIS THE SIXTH TIME - CUST THANKED ME AND
DISCONNECTED CALL - NO FURTHER ACTION REQUIRED - CASE CLOSED = PER COM RANDY CUST WAS
ADVISED THE REQUEST FOR RIR WILL NOT BE MET

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
-ESTIMATED REPAIR COST(@WARR RATES) ($)
~-CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (3)
~DEALER'S SHARE OF REPAIR COST-OTHER($)
~FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (Y/N) N

w

E2ZZE2ZEZ >
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NONE OF THE ABOVE (Y/N) Y

Ford Confidential
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All Action Details for Issue

Print
VIN: 1FTEW1ET1BF Year: 2011 Model: F-SERIES ~ Case: 1539810262
Name: | Owner Status: Original WSD: 2011-09-26

Symptom Desc: LOSS OF POWER AT CRUISE ALL ENGINE TEMP Primary Phone:

Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:

Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 02/23/2012

Action: TIER ONE OPEN ISSUE

Dealer: 04224 SHEEHY FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 15000 MI Comm Type: PHONE

Analyst Name: THOMAS (TTHOM188), TALER Analyst: TTHOM188

Action Date: 02/22/2012 Action Time: 11.59.22613  Action Data: No

Comments " **smsmmmemsmia Gl JST GAY §;rerraemwmrmmmswssssert _ CUST SENT ALETTER TO THE CRC - IN REFERRENCE TO
A TRUCK THAT THE CUSTOMER IS LOOKING TO BE REIMBURSHED FOR -- THE VEH NEEDS TO GO BACK INTO SERVICE
AGAIN FOR THE 5TH TIME. — THE DLR IS GREAT JUST THE TRUCK ITSELF IS THE PROBLEM.-- THE VEH IS MISSING AND
WILL KEEP SWITCHING GEARS -- THE MPG IS BAD -- AND THE CAT CONVERTER IS BAD AGAIN AND HAS BEEN REPLACED
A FEW TIMES ALREADY -- LOSS OF POWER AND BOGGS THE EGR VALVENEEDS TO BE REPLACED. - DLR WANT'S TO
PUT SOMETHING IN THE VEH -- CUST IS SEEKING A BUYBACK **#mrimemmmesstsDEALER SAYS e eatiamasumtams.
SHEEHY FORD TO SCHEDULE SERVICE CALL THIS DEALER DIRECTLY: (877) 439-5696 418 SOUTH WASHINGTON
HIGHWAYASHLAND VA 23005(877) 439-5696 ******mr=rrrmmssiCRC ADVISED;***## e smmstssesse_ 2| HAVE DOCUMENTED
YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE
CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT
FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY .- VEH
IS CURRENTLY WITH THE CUSTOMER-- B 'S HUSBAND ART HEY BEST CONTACT NUMBER. -- BEST TIME TO
CONTACT THE CUSTOMER IS ANYTIME. -- IF THE CUSTOMER DOES NOT ANSWER PLEASE LEAVE A VM FOR HIM TO CALL
YOU BACK.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 15000 Ml Comm Type: PHONE

Analyst Name: RICHARDSON,RORY  Analyst: RRICHAS8

Action Date: 02/23/2012 Action Time: 10.03.11.925 Action Data: No

Comments OBC TO SM CUST WAS SUPPOSED TO COME IN LAST FRIDAY, CANCELLED AND SAID HE WAS GOING TO FILE
FOR THE LEMON LAW-SM STATES THAT THE TSB IS , YES, OUT FOR THIS VEHICLE AND JUST DID THE TSB ON THE SAME
TYPE OF TRUCK SATURDAY AND ITS WORKING GREAT-THEY HAVE TOLD THE CUSTOMER THAT THE VEHICLE HAS A FIX
AND CUSTOMER STATED HE WILL FILE FOR THE LEMON LAW

Action: CUSTOMER RETAINED LAWYER

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 15000 Ml Comm Type: PHONE

Analyst Name: HEINEMAN ERICA Analyst: EHEINEM2

Action Date: 02/23/2012 Action Time: 10.51.59.371  Action Data: No

Comments ****AS NOTED IN PREVIOUS CASE***** CUSTOMER IS WORKING WITH AN ATTORNEY- OBC TO CUSTOMER-
WHQ ADVISED HIS ATTORNEY TO SEND IN THE LETTER AND THAT IF FORD DID NOT RESPOND, THEY WILL TAKE IT TO
COURT. CSM ADVISES THE DEALER IS READY TO ADDRESS, CUSTOMER NEEDS TO COME IN. CUSTOMER STATED HIS
EXHAUST AND ENGINE ARE GOING TO NEED TO BE REPLACED. CSM AGAIN ADVISES, PLEASE BRING YOUR VEH TO THE
DEALERSHIP TO ADDRESS. CUSTOMER WILL CONTACT ONCE BACK IN TOWN, CUSTOMER AWARE WE ARE CLOSING
CASE AND AT THIS POINT DENYING REPLACEMENT REQUEST.

Ford Confidential
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All Action Details for Issue

Print
VIN: 1 Year: 2011 Model: F-SERIES ~ Case: 1539810262
Name: Owner Status: Original WSD: 2011-09-26
Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:
Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 01/27/2012

Action: TIER Il ESCALATION - CUSTOMER PERCEIVES MULTIPLE REPAIR
Dealer: 04224 SHEEHY FORD

Odometer: 13008 MI Comm Type: PHONE

Analyst Name: FRANKLIN N

(RFRANK73),RAYSHAWN Anslyst: RERANKTS
Action Time:

Action Date: 01/26/2012 14.59.39.284

Origin Desc: US CONCERN CASE
BASE

Action Data: Yes

Comments CUSTOMER SAID: -C/W | HUSBAND): IS RECEIVED A PHONE CALL FROM DLR-3RD
TIME VEH HAS BEEN TO DLR FOR SAME PROBLEM-CATALYTIC CONVERTER ISSUE-VEH MISSING AND
SPUTTERING-CHECK ENGINE LIGHT CAME ON (YESTERDAY)-THIS ISN'T CONVENIENT TO CUST-CUST SEEKING A
RESOLUTION-VEH IS CURRENTLY AT THE DLR-DEALER SAID; --SHEEHY FORD418 SOUTH WASHINGTON
HIGHWAYASHLAND VA 23005(877) 439-5696 --CRC ADVISED: | WILL ESCALATE THIS TO OUR CUSTOMER CARE
SOLUTIONS TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.***NOTE TO CCR: IF THE
VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE
APPOINTMENT FOR THEIR VEHICLE-ADVISED THE CUST OF ABOVE-CUST BEST CONTACT #: [N
(HUSBAND):

Data Element Name Data Value
ESTIMATED COST OF REPAIR: 0.00
Action: CREATE FOLLOW UP
Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 13008 M Comm Type: PHONE
Analyst Name: RICHARDSON,RORY Analyst: RRICHA98
Action Date: 01/27/2012 Action Time: 10.50.55.030 Action Data: Yes

Comments CSM RORY MADE OBC TO CUSTOMER [/ YS THAT THE VEH WAS SPUTTERING
HORRIBLY-SAYS THAT THE CHECK ENGINE LIGHT KEEPS COMING ON AND NEEDS ANOTHER CATALYTIC
CONVERTER-SAYS IT HAPPENS ALOT WHEN GOING UP A HILL-STRAIN ON THE VEHICLE (SPUTTERING)-THE
LIGHT COMES ON WHEN DRIVING DOWN THE HIGHWAY-CSM ADVISED THAT WE WOULD LIKE TO DO REPAIR
TODAY AND THEN KEEP FOR 1-2 DAYS NEXT WEEK SO | WILL COVER THE COST OF RENTAL-CUSTOMER SAYS
HIS FRIENDS ARENT HAVING ISSUES AND THEY HAVE THE SAME VEHICLE(-CUSTOMER ALREADY HAS ESP)-
WILL F/U WITH DEALER AND CUSTOMER ON 2-2 BY 530 EST

Data Element Name Data Value
DATE OF FOLLOW UP; 02-02-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: FORD COVERED REPAIR MADE - WARRANTY

Dealer: 04224 SHEEHY FORD Origin Desc: DEALER
Odometer: 13008 Ml Comm Type: VISIT

Analyst Name: FRED GRIEMSMAN Analyst: F-GRIEMS

Action Date: 02/01/2012 Action Time: 16.51.20.005 Action Data: No
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Comments ROAD TESTED VEHICLE 250 MILES INSTALLED FUEL AT DEALERSHIP EXPENSE AND RETESTED
SYSTEM, OKCUSTOMER JUST PICKED UP VEHICLE

Action: CONCERN ADDRESSED

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 13008 Ml Comm Type: PHONE

Analyst Name: RICHARDSON,RORY Analyst: RRICHA98

Action Date: 02/02/2012 Action Time: 14.19.44.300 Action Data: Yes

comments OBC TOJB.EFT MSG THAT | HAVE CONFIRMED REPAIR WITH DEALER AND VERIFIED
VEHICLE IS BACK WITH HIM-THANKED HIM FOR HIS PATIENCE AND TIME-

Data Element Name Data Value

CUSTOMER'S LTV SCORE
PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST (§)
~DEALER'S SHARE OF REPAIR COST-P18 (3)
--DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (8)

zzzzzz=zg

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y
Action: CREATE FOLLOW UP
Dealer: 04224 SHEERY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 13008 M Comm Type: PHONE
Analyst Name: RICHARDSON,RORY Analyst: RRICHA98
Action Date: 02/10/2012 Action Time: 16.43.23.603 Action Data: Yes

Comments CUSTOMER CALLED IN AND STATES THE VEHICLE IS ACTING UP AGAIN-HAS ALREADY HAS 2 CAT
CONVERTERS PUT ON AND IS BRINGING VEHICLE BACK TOMORROW -ADVISED THAT HE IS VERY FRUSTRATED
BY THIS AND THAT HE IS SEEKING LEGAL ADVICE YET | TOLD HIM | AM NOT A LAWYER-| SPOKE TO FRANK AT
DEALER AND TOLD HIM | WILL PAY FOR A RENTAL AND TO PLEASE SEE WHAT HOTLINE SAYS-THIS WILL BE THE
VEHICLES 3RD REPAIR.SEEKING ADDITIONAL HELP FROM SME PATRICK

Data Element Name Data Value
DATE OF FOLLOW UP: 02-14-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 13008 M Comm Type: PHONE

Analyst Name: RICHARDSON,RORY Analyst: RRICHA98

Action Date: 02/10/2012 Action Time: 16.43.46.398 Action Data: Yes

Comments CUSTOMER CALLED IN AND STATES THE VEHICLE IS ACTING UP AGAIN-HAS ALREADY HAS 2 CAT
CONVERTERS PUT ON AND IS BRINGING VEHICLE BACK TOMORROW -ADVISED THAT HE IS VERY FRUSTRATED
BY THIS AND THAT HE IS SEEKING LEGAL ADVICE YET | TOLD HIM | AM NOT A LAWYER-| SPOKE TO FRANK AT
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DEALER AND TOLD HIM | WILL PAY FOR A RENTAL AND TO PLEASE SEE WHAT HOTLINE SAYS-THIS WILL BE THE
VEHICLES 3RD REPAIR.SEEKING ADDITIONAL HELP FROM SME PATRICK

Data Element Name Data Value
DATE OF FOLLOW UP: 02-14-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CRC FOLLOW UP COMP, REOPEN -CUST NOT SATISFIED OR VEH NOT REPAIR

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 13008 Mi Comm Type: PHONE

Analyst Name: RICHARDSON,RORY Analyst: RRICHA98

Action Date: 02/10/2012 Action Time: 16.44.36.104 Action Data: No

Comments TS FOR 2-14

Action: TAR--SME TECHNICAL ASSISTANCE REQUEST

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 13008 MI Comm Type: PHONE

Analyst Name: RICHARDSON,RORY Analyst: RRICHA98

Action Date: 02/10/2012 Action Time: 16.45.23.705 Action Data: Yes

Comments PLEASE SEE NOTES ABOUT VEHICLE ABOUT TO HAVE THIRD REPAIR

Data Element Name Data Value
APPROVER'S CDSID: PMITCH22
APPROVER'S NAME: MITCHELL,PATRICK

Action: AWAITING ASSISTANCE - FIELD SERVICE ENGINEER

Dealer: 04224 SHEEHY FORD Origin Desc: DEALER
Odometer: 13008 M Comm Type: VISIT

Analyst Name: FRED GRIEMSMAN Analyst: F-GRIEMS

Action Date: 02/13/2012 Action Time: 17.00.29.285 Action Data: No

Comments DIAGNOSE CODE AND FOUND CATALYTIC CONVERTOR CONTRIBUTION CODE P0430, HOTLINE SAYS
NOT TO REPAIR THAT IT IS UNDER INVESTIGATION

Action: CREATE FOLLOW UP

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 13008 Mi Comm Type: PHONE

Analyst Name: RICHARDSON,RORY Analyst: RRICHA98

Action Date: 02/14/2012 Action Time: 16.07,53.955 Action Data: Yes

Comments IBC FROM CUSTOMER WHO IS UPSET THAT THE VEHICLE IS NOT BEING REPAIREDCSM ADVISED
THAT THE TECH HOTLINE IS ADVISING NO REPAIR AND ALSO CSM CALLED THE DEALER WHO IS ADVISING THAT
THEY WILL CALL CUSTOMER AND EXPLAIN THAT THE VEHICLES ISSUES ARE BEING ADDRESSED AND
INVESTIGATED BY FMC AT THIS TIME-DEALER SAYS THAT ITS AN INTERMITTENT CONCERN AND ITS NOT A
"SAFETY ISSUE"-CUSTOMER WANTS TO TOW HIS BOAT AND CSM ADVISED IF NECESSARY, WE CAN LOOK INTO
A POSSIBLE RENTAL TRUCK-DEALER ADVISING HIM | WILL FU ON 2-16

Data Element Name Data Value
DATE OF FOLLOW UP; 02-16-2012
TIME OF FOLLOW UP (HH:MM): 18:00
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Action: NO REPAIR PROCEDURE AVAILABLE AT THIS TIME PER - TECH HOTLINE

Dealer: 04224 SHEEHY FORD Origin Desc: DEALER
Odometer: 13008 MI Comm Type: PHONE

Analyst Name: FRED GRIEMSMAN Analyst: F-GRIEMS

Action Date: 02/16/2012 Action Time: 11.30.54.052 Action Data: No

Comments CALLED CUSTOMER ON TUE AND PICKED UP ON WED. EXPLAINED TO HIM THAT WAITING ON
SOFTWARE UPDATE FOR HIS CONCERN.

Action: CUSTOMER RETAINED LAWYER

Dealer: 04224 SHEEHY FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 13008 Ml Comm Type: PHONE

Analyst Name: HEINEMAN,ERICA  Analyst: EHEINEM2

Action Date: 02/16/2012 Action Time: 17.01.54.688 Action Data: No

Comments CSM ERICA FOR CSM RORY OBC TO CUSTOMER TO ADVISE OF TSB 12-2-10. CUSTOMER WANTS
DETAILS OF REPAIR- CSM PROVIDES INFORMATION BUT ADVISES CUSTOMER SHE IS NOT A TECHNICIAN-
DEALER BEST TO ADVISE OF REPAIR PROCEDURE. CUSTOMER STATES HE FILED PAPERWORK FOR LEMON
LAW. CSM DID CONFERENCE IN SM, BUT LOST CALL. SM PLEASE UPDATE WITH FURTHER COMMENT. AS
CUSTOMER HAS RETAINED LEGAL HELP- CSM CLOSING CASE

Action: TAR--CLOSE SME TECHNICAL ASSISTANCE REQUEST

Dealer: 04224 SHEEHY FORD Origin Desc: REGIONAL ESCALATION SPECIALIST
Odometer: 13008 MI Comm Type: INTERNET

Analyst Name: MITCHELL,PATRICK Analyst: PMITCH22

Action Date: 02/22/2012 Action Time: 16.11.22.222 Action Data: Yes

Comments CLOSING SME REQUEST.

Data Element Name Data Value

CSM - OPEN FSE REQUEST? NO

Ford Confidential
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All Action Details for Issue

Print
vin: 1FTewieT1eF G Year: 2011 Model: F-SERIES  Case: 1539810262
Name: [ NG Owner Status: Original WSD: 2011-09-26

Symptom Desc: Primary Phone:

Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone:

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: ADD ATTACHMENT TO ISSUE

Dealer: Origin Desc: MANUAL -

CORRESPONDENCE CSR
) Comm Type: INBOUND
Odometer: 13008 M| CUSTOMER MAIL
Analyst Name: WOJEWSKI-BOYD ;
MARSHA Analyst: MWOJEWSK
Action Date: 02/17/2012 Action Time: 16.31.53.304 Action Data: No

Comments CUSTOMER SAID: LTR DATED 02/15PREDATES HANDLINGCRC ADVISED: PREDATES HANDLING

Ford Confidential
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All Action Details for Issue

Print
VIN: 1FTFW1ET1BF1' Year: 2011 Model: F-SERIES ~ Case: 1539810262
Name: | Owner Status: Original WSD: 2011-09-26
Symptom Desc: Primary Phone:-
Reason Desc: MARKETING-PUBLIC PRIVATE-ESP-ACCESSORY Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: PUBLIC-PRIVATE OFFER
Dealer: Origin Desc: MANUAL - PHONE CSR
Odometer: 13008 M| Comm Type: PHONE
Analyst Name: FRANKLIN (RFRANK73),RAYSHAWN Analyst: RFRANK73
Action Date: 01/26/2012 Action Time: 15.01.07.669 Action Data: Yes

Comments CRC ADVISED: -DID NOT MARKET TO CUST-

Data Element Name Data Value

GENERAL REASON FOR CRC

CONTACT: MISCELLANEQUS/OTHER
" EXCLUDED CALL TYPE

PUBLIC-PRIVATE OFFER ACTIONS: (LEGAL/BUYBACK/ANGRY)

Ford Confidential
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary

GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number: ‘. File Report To This Folder File Report To & Folder JExists in Folder(s)

Add Comments Mail Report

Report Detail Section : |View Details ﬁ Attachments: 0
Report# : BI3BJ002 NHL Received:
CCRG/EPRC: | Q Reviewed Status: Date:

Vehicle:

2011,F150 4X4 ,F150 ,SUP

crw,sTysD ,1FTFW1ET1EF| N Build Date:

Calibration:

Odometer : 13,010 M Engine: 3.5L-GTDI
Transmission: 6R80E Axle: 3800F3.55L A/C:
Dealer: USA 04224 Sheehy Ford Phone#:
City: Ashland State: Virginia Country :
Originator: MICHAEL OHMAN

Symptom: 5 50 3 39 DRV PERF,RUNS ROUGH,CRUISE/STEADY,INTERMITTENT
Status:

VFG: V52 DRIVEABILITY

Additional

Symptom: REPEAT P0430

Fix: Causal Component :

Condition Code:

Download Options

09/29/2011

08/10/2011

BF613CON

YES

(804) 798-
4791

USA

Hotliner: MMESSIN4 Phone: 313 322-5105 Regn Cd: N4 Washington
Engineering: Phone: TAR:
DIr Contact: MICHAEL OHMAN Phone: 804 798-4791 TitleCde: T

Help Exit
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KOEO:

KOEC: P0430

KOER:

Comments:

REPAIR

RECOMM

09/29/2011 09:12AM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CUSTOMER STATES VEHICLE LACKS POWER AT
TIMES. DIAGNOSTICS: PERFORMED EEC TEST, ROAD TEST, AND DATA LOGGER
TEST. PARTS REPLACED:NONE TECH QUESTION:PERFORMED ROAD TEST AND
WAS UNABLE TO DUPLICATE CONCERN. BUT, DURING DATA LOGGER ROAD TEST
NOTICED THE CAT. MONITOIR ON BANK 2 SWITCHING, SHOWING A BAD CAT. WE
HAVE HAD TWO OTHER ECOBOOST TRUCKS IN THE LAST WEEK WITH A LACK OF
POWER AND BAD BANK 2 CATALYTIC CONVERTER. IS THIS BECOMING A COMMON
PROBLEM? I DO NOT SEE ANY ISSUES THAT COULD CAUSE A CAT. DAILURE.
SHOULD I REPLACE THIS CAT.?

09/29/2011 09:12AM MATTHEW MESSINA MSS - FCSD - TECH SVC HOTLINE
MICHAEL, PLEASE CONTINUE TO ATTEMPT TO DUPLICATE THE CONCERN.

PLEASE DRIVE THE VEHICLE UNDER HIGH LOAD EVENTS TO INSPECT FOR A
POSSIBLE MISFIRES. WHEN THE CONCERN CAN BE DUPLICATED, PLEASE
INSPECT POWER AND GROUND CIRCUITS TO THE IGNITION COILS. PLEASE LOAD
TEST THE POWERS AND GROUNDS USING A SUITABLE BULB. WITH THE CIRCUITS
LOADED, PLEASE PERFORM A VOLTAGE DROP TEST. INSURE THAN NO MORE THAN
0.2V ARE BEING DROPPED. PLEASE INSPECT G105. PLEASE TORQUE TO 16

FT/LBS WITH AN ADDITIONAL 45 DEGREES OF ROTATION. PLEASE INSPECT

FUEL FOR E85 CONTAMINATION. USING A CLEAR BOTTLE, FILL THE BOTTLE HALF
WAY WITH WATER AND MARK THE LINE. PLEASE FILL THE BOTTLE THE REST OF
THE WAY UP WITH FUEL FROM THE VEHICLE. IF THE WATER LINE RISES MORE
THAN 10%, E85 CONTAMINATION IS PRESENT. PLEASE DO NOT CLEAR THE
FREEZE FRAME DATA. PLEASE OBTAIN MODE 6 AND MODE 9 DATA ALONG WITH
RECORDING THE FOLLOWING PID'S APP(%), BARO(PRESS), CHT(TEMP),
CYL_(1-6)_ACCL, DIST_BRKOVRD, EQ_RAT11 (RATIO), EQ_RATIO21 (RATIO),
EVAPCP, FRP (PRESS), FRP_DSD, FTP_H20, GEAR, KNK_CNTR_CYL (1-6),
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REPAIR

RECOMM

KNK_RATE_LRND, LOAD, LONGFT1, LONGFT2, MAP(PRESS), MFF_INGEAR,
MFF_LOAD, MFF_RPM, MFF_RUN, MFF_SOAK, MFF_TCC_LOCK, MFF_THR_ANG,
MFF_TRIP, MFF_VSS, MP_LRN, NUM_MISFIRE, OCTADJ_R_LRND, 02511_CUR,
02S21_CUR, RPM, RUNTM, SHRTFT1, SHRTFT2, TQ_CNTRL, TR, VPWR, VREF,
VSS. PLEASE UPLOAD THESE PID'S TO THE HOTLINE FOR FURTHER DIAGNOSIS
USING IDS. PLEASE HOLD THE VEHICLE SESSION. PLEASE REOPEN THE VEHICLE
SESSION AND ON THE RIGHT HAND SIDE OF THE IDS SCREEN IS A THREE
COMPUTER ICON. PLEASE CLICK THAT ICON TO SUBMIT THE REPORT TO THE
HOTLINE. PLEASE ALSO REPLACE THE BANK 2 COILS, PLUGS AND THE

CATALYST AND SET ASIDE FOR ENGINEERING REVIEW VIA TAG 700. ENGINEERING
IS CURRENTLY LOOKING INTO THE CONCERN. ISM 11-06-009 3.5L ECOBOOST
MISFIRE UNDER LOAD OR P0430 DTC

11/22/2011 03:46PM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: CUSTOMER STATES, THAT INTERMITTANTLY
WHEN ACCELERATING HARD (AS IF TO PASS) THE VEHICLE LOSES POWER AND
STARTS TO SHAKE. TURNING THE KEY OFF AND RESTARTING CURES THE ISSUE.
DIAGNOSTICS ALREADY COMPLETED: CHECKED CODES, PERFORMED ROAD TEST,
INSPECTED HARNESS FOR CHAFING PER SSM. PARTS REPLACED: ON PRIOR
VISIT CUSTOMER COMPLAINED OF SAME ISSUE, FOUND CAT CONVERTER BAD ON
BANK #2 AND REPLACED COILS, PLUGS, AND CAT CONVERTER ON BANK #2 PER
HOTLINE RECOMMENDATIONS. TECH'S QUESTION: I CANNOT DUPLICATE THIS
CUSTOMERS CONCERN. ARE THERE ANY KNOWN ISSUES FOR THIS?? DTC: NONE
MODULE: PCM

11/22/2011 03:46PM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE
MICHAEL, THIS CONCERN IS UNDER INVESTIGATION AT THIS TIME. PLEASE
DETERMINE IF IT IS POSSIBLE TO LOOSEN GROUND G105 BY HAND. IF THE BOLT
CANNOT BE LOOSENED BY HAND, PLEASE CONTINUE TO MONITOR OASIS FOR
UPDATES ON THIS CONCERN. IF THE BOLT CAN BE LOOSENED BY HAND,
RE-TORQUE THE BOLT USING A SOCKET AND A 6-8 INCH 3/8 DRIVE EXTENSION
WITH NO RATCHET. PLEASE ROAD TEST THE VEHICLE AFTER THIS RE-TORQUE
PROCEDURE AND UPDATE THIS FORM WITH YOUR RESULTS. AFTER UPDATING THIS
FORM WITH YOUR RESULTS, PLEASE RE-TORQUE THE BOLT TO 10 NM PLUS AN
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AUDIT

REPAIR

RECOMM

REPAIR

RECOMM

REPAIR

ADDITIONAL 45 DEGREES. ISM 11-11-021 3.5L GTDI MISFIRE BANK TWO
CYLINDERS 4,5,6

11/22/2011 03:46PM MARK COUGHLIN MSS - FCSD - TECH SVC HOTLINE
ODOMETER 650 M CHANGED TO 5792 M BY MCOUGH12

11/22/2011 04:36PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE

I HATE TO ASK A RETARDED QUESTION HERE....BUT. WHERE IS G105. USING

THE DIAGRAM IN THE WORKSHOP MANUAL I CAN NOT SEE IT. IVE LOOKED BEHIND
THE TURBO AND TUBES ON THE LEFT HAND SIDE OF THE ENGINE AND DO NOT SEE
A GROUND THERE.

11/22/2011 04:36PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
MICHAEL, -THE G105 BOLT CAN BE HARD TO SEE. WE HAVE FOUND IT IS BEST
VIEWED WITH THE VEHICLE UP ON THE HOIST. IT WILL BE ON THE REAR OF THE
LH (DRIVER SIDE) CYLINDER HEAD. IF YOU ARE LOOKING AT THE BACK OF THE
ENGINE, TOWARDS THE FRONT OF THE VEHICLE, THE GROUND WILL BE ON THE
LOWER LEFT HAND CORNER OF THE HEAD.

11/22/2011 05:01PM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
OK, I CANNOT LOOSEN G105 WITH BY HAND. THERE IS A SOLID YELLOW 'GOOP'
ALL AROUND IT, BETWEEN THE BOLT AND THE GROUND EYELET.

11/22/2011 05:01PM LAWRENCE NEWSOM MSS - FCSD - TECH SVC HOTLINE
MICHAEL, RECOMMEND TO CLEAN THE GROUND AND TORQUE TO 10 NM + 45 DEG.
01/26/2012 10:35AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: CHECK ENGINE LIGHT DIAGNOSTICS
ALREADY COMPLETED: FOUND CODE P0430, FOLLOWED PINPOINT TESTS. FUEL
PRESSURE IS WITHIN SPEC AND AFTER PERFORMING THE CAT MONITOR DRIVE
CYCLE THE PO430 RETURNED. PARTS REPLACED: BANK #2 CAT WAS REPLACED
TWO MONTHS AGO. ALONG WITH COILS AND PLUGS ON BANK #2 PER HOTLINE
RECOMMENDATIONS. TECH'S QUESTION: THIS IS THE CUSTOMERS THIRD VISIT
FOR DRIVEABILITY. FIRST VISIT WE REPLACED COILS, PLUGS, AND CATALYTIC
CONVERTER ON BANK TWOQO. SECOND VISIT I CLEANED A GROUND ON THE HEAD.
THIS VISIT I FOLLOWED THE PINPOINT TEST AND AM GETTING A RESULT THAT
SAYS I SHOULD REPLACE THE CONVERTER AGAIN. AFTER READING SSM #22192 1
BELIEVE THIS IS THE CORRECT COURSE OF ACTION, SHOULD I PROCEED? DTC:
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P0430 MODULE: PCM
RECOMM 01/26/2012 10:35AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
CORRECT, RECOMMEND TO REPLACE THE BANK 2 CATALYTIC CONVERTER AGAIN FOR
THE P0430 DTC PRESENT. THIS IS KNOWN CONCERN THAT ENGINEERING IS
CURRENTLY INVESTIGATING. ENGINEERING IS REQUESTING DATA FROM THE
TECHNICIANS TO ASSIST IN DETERMINING THE CAUSE OF THIS
CONCERN; -CHECK THE SPARK PLUG WELLS FOR WATER INTRUSION -CHEGK FOR oo
WATER IN THE CAC HOSES AND COOLER(DRY WITH SHOP AIR IF FOUND) -VERIFY
THAT THE CUSTOMER IS NOT USING E85 FUEL -VERIFY WITH THE CUSTOMER IF
THE CONCERN TYPICALLY OCCURS DURING CERTAIN WEATHER
CONDITIONS(RAINING, HIGH HUMIDITY, ETC). -VERIFY THAT THE G105 BOLT
IS TORQUED TO 10 NM AND THEN TURNED AN ADDITIONAL 45 DEGREES. IF NO
PROBLEM IS FOUND, NO FURTHER ACTION SHOULD BE TAKEN AT THIS TIME, AS
PER THE SSM.
AUDIT  01/26/2012 10:35AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
ODOMETER 5792 M CHANGED TO 13010 M BY PJACOB45

Folder Number: i File Report To This Folder File Report To A Folder JExists in Folder(s)

Add Comments m Mail Report

Requester: LBINGHAM 12-Apr-2012
Report Summary Ford Proprietary, Private Retention: None
Server: FCWS686



Claims List Report Page 1 of 1

Server: AWS Prod
Claims loaded through: 20-JUN-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 21-JUN-12
Note: All Costs are in US Dollars ~ Server Name: AWS Prod Claims loaded through

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL TIS WCC PREF BASE SUFF VRT VRT

S VL VL  DER CAB SERIES TYPE CD CcD COD DATE DATE DEALER CNT NA ROW

VFG CCC CD

10-  26-
II"I'I"WII'.'I'IHI'-FIE TFe F TBC T/AM T/E AF T/C3  T/KW AUG- SEP- 127494 USA 2 4C03 BL3Z SE212 E Fo4 S11 V52 D42 42

2011 2011
AWS Claim Key: 1598311 Doc#: 76477201 Trx Code: s07 Labor Hrs: 14 Labor Cost: 134.42 Material Cost: 574 36 L::! 798 78
Dir Cd-Sub Cd: 04224-* Name: SHEEHY FORD Ph: 8047984791 3G Y USA  RegCd: NA  ReprDate:21-NOV-2011 DIST(Mile):5792
Cust Comments: CUSTOMER STATES VEHICLE LOSING POWER
PERFORM ROAD TEST ENGINE MISSING ON BANK 2 INTERMITTENTLY FO UND CAT MONITOR NO 2 SWITCHING REPLACED COIL § AND
Tech Comments:  PLUGS ON BANK 2 BOTH CAT CONVERTORS ROAD TEST AFTER REPAIR CUSTOMER REQUESTED RENTAL WHILE WORKING ON
SUBMITTING RENTAL UNDER ESP CONTRACT THANK YOU
10 26-
wrewieninF s e F mBC TAM TE AP TIC3 KW AUG- SEP- 127494 USA S 4C03 BL3Z SE21Z B FO4 SII V29 E29 42
2011 2011
AWS Claim Key: 2489027 Doc #: 97370701 Trx Code: 807 Labor Hrs: 9 Labor Cost: 8641 Material Cost: 39771 ;.'I_-.::l 484 12
Dir Cd-Sub Cd: 04224-* Name: SHEEHY FORD Ph: 8047984791 S5 S sA RegCd: NA  ReprDete:26-JAN-2012 DIST
i Name: § : VA Cd: : : (Mile): 13010
Cust Comments: CUSTOMER STATES LIGHT ON AGAIN 3RD TIME

PERFORM EEC TESST PINPOINT TEST CODE P0430 PERFORM DATA LOGGER ROAD TEST BANK 2 1S BAD REJPLACED BANK 2 CAT

Tech Commpnti; PERFORMED POST ROAD TEST ROAD TEST AFTER COMPLETEION OF REPAIRS OK

10-  26-

rrFw e RF TF6 F TBC T/AM TE AF T/IC3  T/AKW AUG- SEP- 127494 USA 5 6Y20* TAPI * FI¥ SXX V99 A%9 82
2011 2011

AWS Claim Key: 2489026 Doc #: 97370706  Trx Code: TAPl LaborHrs: 0 Labor Cost: a Material Cost: 0 E‘:ll 180

" " 2 s o St: Ctry 1
" 4. & 5 % N . b

Dir Cd-Sub Cd: 04224-* Name: SHEEHY FORD Ph: B04-7984791 VA  Cd: USA Reg Cd: NA  Repr Date:26-JAN-2012 (Mile): 13010

Cust Comments: CUSTOMER REQUEST RENTAL

Tech Comments: SUPPLIED CUSTOMER WITH RENTAL UNDER TAP PROGRAM FOR CUSTOMER SATISFACTION

Any comments? You can contact

webmaster

http://www.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl ?srvr=AWSPPRDDG&modelyr=... 6/21/2012
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IN THE COURT OF COMMON PLEAS OF ERIE COUNTY, PENNSYLVANIA

CIVIL DIVISION

Plaintiff,
VS. No.:

FORD MOTOR COMPANY,

Defendant.

NOTICE TO DEFEND

YOU HAVE BEEN SUED IN COURT. If you wish to defend against the claims set forth in the following pages,
you must take action within TWENTY (20) days after this complaint and notice are served, by entering a written
appearance personally or by attorney and filing in writing with the court your defenses or objections to the claims set
forth against you. You are warned that if you fail to do so the case may proceed without you and a judgment may be
entered against you by the court without further notice for any money claimed in the complaint or for any other
claim or relief requested by the plaintiff. You may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW
TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

Erie County Lawyer Referral Service
302 West Nineth Street
Erie, PA 16502-1427
Telephone: (814) 459-4411
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IN THE COURT OF COMMON PLEAS OF ERIE COUNTY, PENNSYLVANIA
CIVIL DIVISION

I |

Plainftiff, |
VS, ‘ No.:
FORD MOTOR COMPANY, ‘
Defendant. ‘
COMPLAINT

1. Plaintiff, _ is an adult individual citizen and legal resident of
the Commonwealth of Psnnsylvania,_Mc Kean, PA-

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly
conduct business in the Commonwealth of Pennsylvania, with its address and principal place of
business located at 300 Renaissance Center, P.O. Box 43301, Detroit, Ml 48243, and can be

served at CT Corporation System, 116 Pine Street, Suite 320, Harrisburg, PA 17101,

BACKGROUND

3. On or about February 21, 2012, Plaintiff purchased a new 2012 I‘ord F-150,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number
iFTFX1ET7CF [

4. The wvchicle was purchased in the Commonwealth of Pennsylvania and is

registered in the Commonwealth of Pennsylvania.

[ 2]
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5 The contract price of the vehicle, including registration charges, document fees,
sales tax. finance and bank charges, but excluding other collateral charges not specified, yet
defined by the Lemon Law, totaled more than $53,558.75. A true and correct copy of the
contract is attached hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff
several warranties, guarantees, affirmations or undertakings with respect to the material or
workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the
promised specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings
arc/were part of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as
other guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through
its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for
its intended purposes, and is worthless to Plaintiff.

10. During the first 12 months and/or 12,000 miles, Plaintiff complained on at least
three (3) occasions about defects and or non-conformities to the following vehicle components:
abnormal wrench light on, check engine light on and loss of power upon acceleration. True and
correct copies of all invoices in Plaintiff possession are attached hereto, made a part hereof, and

marked Exhibit "B".
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COUNT 1
PENNSYLVANIA AUTOMOBILE LEMON LAW

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

T2 Plaintiff is a "Purchaser” as defined by 73 P.S. §1952.

13. Defendant is a "Manufacturer" as defined by 73 P.S. §1952.

14. Weber Harris Ford, Meadville, PA, 1s and/or was at the time of sale a Motor
Vehicle Dealer in the business of buying, selling, and/or exchanging vehicles as defined by 73
P.S. §1952.

15.  On or about February 21, 2012, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities as defined by 73 P.S §1951 et seq., which substantially
impair the use. value and/or safety of the vehicle.

16.  The nonconformities described violate the express written warranties issued to
Plaintiff by Defendant.

1. Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of
attempts, the manufacturer shall, at the option of the purchaser, replace the motor
vehicle... or accept return of the vehicle from the purchaser, and refund to the purchascr
the full purchase price, including all collateral charges, less a reasonable allowance for
the purchasers use of the vehicle, not exceeding $.10 per mile driven or 10% of the
purchase price of the vehicle, whichever is less.

18. Section 1956 of the Pennsylvania Automobile Lemon Law provides a

presumption of a reasonable number of repair attempts if:

(n The same nonconformity has been subject to repair three times by the
manufacturer, its agents or authorized dealers and the nonconformity still exists:
or

2) The vehicle is out-of-service by reason of any nonconformity for a cumulative
total of thirty or more calendar days.
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19.  Plaintiff has satisfied the above definition as the vehicle has been subject to repair
morc than three (3) times for the same nonconformity, and the nonconformity remained
uncorrected.

20. In addition, the above vehicle has or will be out-of-service by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

21. Plaintiff has delivered the nonconforming vehicle to an authorized scrvice and

repair facility of the Defendant on numerous occasions as outlined below.

22. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.
23. Plaintiff avers the vehicle has been subject to additional repair attempts for

defects and conditions for which Defendant's warranty dealer did not provide or maintain
itemized statements as required by 73 P.S. § 1957.

24, Plaintiff avers that such itemized statements, which were not provided as required
by 73 P.S. § 1957 also include technicians' notes of diagnostic procedurcs and repairs, and
Defendant's Technical Service Bulletins relating to this vehicle.

25.  Plaintiff avers the vehicle has been subject to additional repair attempts for
defects and conditions for which Defendant's warranty dealer did not provide the notification
required by 73 P.S. § 1957.

26. Plaintiff has and will continue to suffer damages due to Defendant's failure to
comply with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for

refund or replacement), and 1957 (itemized statements required).
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27. Pursuant to 73 P.S. § 1958, Plaintift seeks relief for losses due to the vehicle's
nonconformities, including the award of reasonable attorneys' fees and all court costs.
WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an

amount equal to the price of the subject vehicle, plus all collateral charges, attorneys' lees, and

courl costs.
COUNT I
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT
28.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint

by reference as if fully set forth at length herein.

29. Plaintiff has or may have resorted to Defendant's informal dispute settlement
procedure, to the extent said procedure complies with 16 CFR 703.

30.  Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62. No. 63
(Apr. 2, 1997).

31. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

32. Defendant is a "supplier”, "warrantor”, and a "service contractor" as defined by 15
U.S.C. § 2301 (4),(5) and (8).
33 The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

34, By the terms of its written warranties, affirmations, promises, or service contracts,

Defendant agreed to perform effective repairs at no charge for parts and/or labor.
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35. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound
by all warranties implied by state law. Said warranties are imposed on all transactions in the state
in which the vehicle was delivered.

36. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

37. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(?2)
provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

38.  Plaintiff has afforded Defendant a reasonable number of opportunities to conform
the vehicle to the aforementioned express warranties, implied warranties and contracts.

39.  As adirect and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1), PlaintifT is entitled to bring suit for such damages and other legal and equitable
relief.

40. Defendant's failure is a breach of Defendant's contractual and statutory
obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act,
including but not limited to: breach of express warranties; breach of implied warranty of
merchantability; breach of implied warranty of fitness for a particular purpose: breach of

contract; and constitutes an Unfair Trade Practice.
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41.  Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after
the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

42. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance
with 16 CFR 703 for the model year of the subject vehicle.

43, Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to
a Dispute Resolution Program before filing suit.

44, Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT III
PENNSYLVANIA UNFAIR TRADE
PRACTICES AND CONSUMER PROTECTION LAW

45. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

46. Plaintiff is a "Person" as defined by 73 P.S. §201-2(2).

47. Defendant is a "Person" as defined by 73 P.S. §201-2(2).

48, Section 201-9.2(a) of the Act authorizes a private cause of action for any person
"who purchases or leases goods or services primarily for personal, family or houschold

purposcs.”
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49, Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a
violation of its provisions shall automatically constitute a violation of the Pennsylvania Unfair
Trade Practices and Consumer Protection Act, 73 P.S. 201-1 et seq.

50. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection

Act, 73 P.S. §201-2(4), defines "unfair or deceptive acts or practices” to include the following

conduct:

(vii).  Representing that goods or services are of a particular standard, quality or grade,
or that goods are of a particular style or model, if they are of another;

(xiv).  Failing to comply with the terms of any writlen guarantee or warranty given to
the buyer at, prior to, or after a contract for the purchase of goods or services is
made;

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if
they are not needed;

(xvi).  Making repairs, improvements or replacements on tangible, real or personal
property of a nature or quality inferior to or below the standard of that agreed to
in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding.

51. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S.

§201-2 et seq.

52.  Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice
rules and regulations adopted by the Attorney General for the enforcement of this Act shall
constitute additional violations of the Act.

53.  Defendant's conduct surrounding the sale and servicing of the subject vehicle falls
within the aforementioned definitions of "unfair or deceptive acts or practices."”

34, The Act also authorizes the Court, in its discretion, to award up to three (3) times

the actual damages sustained for violations.
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WHEREFORE, Plaintiff’ respectfully demands judgment against Defendant in an
amount not in excess of Twenty Five Thousand Dollars ($25,000.00), together with all collateral

charges, attorneys' fees, all court costs and treble damages.

KIMMEL & SILVERMAN,

Ambler PA,
(215) 540-
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H FORD « LINCOLN « MERCURY, INC.
AL 433 BALDWIN STREET
QUALITY CARE MEADVILLE, PA 16335 Tbank You
Continues™ TELEPHONE (814) 336-3166 P & A CODE: 02313-9
[COSTOMER NO. ADWSOR TAG NO, NVDIGE DATE TVOICE
10 BRITTANY FRANTZ 9136 02/23/12 |Focs148943
LABOR RATE UCENSE NO. MILEADE COLOR ETOCK KO,
| 342 |GREEN GEM/B |12T080
YEAR / MAKE / MODEL ELIVERY
12/FORD TRUCK/F-150 SERI ES/SUPERCABU 027?1/12 S
MEADVILLE, PA VEHICLE |.D.NO. |SELLING DEALER NO, PRODUCTION DATE
1r1rx1e77crEEEGN
FT E.NO. P.O.NO. A.0.DAOE
| 02/23/12
F| COMMENTE
MO: 344
JOB# 1 CHARGES------vvvmmnmnnaenanns R i i e S S e A R A N
LA B = s s 5 i e S S S S R s S R R S0 S o s i m s e m e i R A o e R
J# 1 10F0Z DRIVEABILITY TECH(S):9012 WARRANTY DISCLAIMER OF WARRANTIES
s ST Mot e cag oyl
. ION AND SELF
TEST. SCANNED FOR CODES P0301. CHECKED SSHS AND TSBS Theculy, wenpiticn, Ko, OO0
FOUND TSB 12-2-10. REPROGRAMMED PCM TO LATEST UPDATE the pari(s) and/or service are those
CALIBRATION. ROAD TEST TO VERIFY. CHECKS OK. offered by the manufacturer. The selling
JOBFF 1 TOTALS- - - v vnvvrmmmrerosaannemeammaaa s emcmmmemaessemameammnnnn dealer hersby expressly disclaims all
warranties, either expressed or implied,
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00 including any implied warranties of
CETMTERTITS s 0.mm i o i 0 9 S A 0 e S merchantabllity or fitness for a particular
DELETED OPERATION(S) - == v cmme i mme e e e e e e purpose, and neither assumas nor autho-
0203 EMISSION/SMOG INSPEC Hos ot olhar nriT 1D AR o
TOTALG o onis s vncnsmmme s s s i o S S o SR S s S S R S N R ity any liabllity In connection with the sale of
e e A e s B iAo ek TOTAL LABOR. ... 0.00 this part(s) and/or service.
* WE KINDLY REQUEST YOU INSPECT YOUR VEHICLE AT * TOTAL PARTS.... 0.00 |Buyer shall not be entitled to recover
: TIME OF PICK UP. ONCE YOUR VEHICLE HAS LEFT THE * %‘IT'QLL gUgLET... ggg from the selling dealer any consequential
*ttgﬁmhﬂ ﬂ#%ﬁmmmwmm TOTAL MISC CHG. 0.00 |damages, damages to property, dam-
TOTAL MISC DISC 0.00 |ages for loss of use, loss of ime, loss of
ToTAL TAX...0ee 000 profits or income, or any other incidental
e e ek et ek st ek i Aok kA i AR I iAo or TOTAL INVOICE $ 0.00 |damages.
INPORTANT: YOU MAY RECEIVE A SURVEY ABOUT YOUR SERVICE IF *
YOU CAN'T INDICATE COMPLETELY SASTISFIED PLEASE CONTAC
YOUR SERVICE ADVISOR IMMEDIATELY!
PLAINTIFF'S
EXHIBIT
PAGE 1 OF 1 CUSTOMER COPY { END OF INVOICE ] 08:12am
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LINCOLH

FORD « LINCOLN « MERCURY, INC.

433 BALDWIN STREET

%‘{‘fgmgﬁr: MEADVILLE, PA 16335 Tbank %«,
b b TELEPHONE (814) 336-3166 P & A CODE: 02313-9
cecc: GG
CUSTOMER NO. m o
35401 [BRITTANY FRANTZ 9136 "03/09/12 [FOCS148988
LABOR RATE UCENSE NG, MILEAGE COLDR BTDCK NO.
| | 452 |GREEN GEM/B |121080
VEAR /| MAKE / MODEL DELIVERY DATE DELIVERY MAES
12/FORD TRUCK/F-150 SERIES/SUPERCAB! 02/21/12 0
MCKEAN, PA VEIGE GG [T [PRODUCTIONORTE |
1FTFX1ET7CF
FET.E NO. PO.NG. RLO. DATE
T 02/24/12
R| COMMENTS
‘T vo: 462
L 1T e Y e g S A e e P
51 dorons CHECK ENGINE LIGT TECH(S):9083 WARRANTY DISCLAIMER OF WARRANTIES
Sl T e e L
. NO DRIVEABILITY
CONCERNS PRESENT. ROAD TEST WITH IDS ALL PASS. The oaly warcanties, ¥ sny, appiying o
SCANNED FOR CODES P2629 BANK 2 SENSOR 1 FAULT. the part(s) andfor service are those
o S B S i o 2 s o
TO GAIN ACCESS TO SENSOR. REMOVED AND REPLACED 0251 dawier horeby expressly disciaims afl
REASSEMBLED AND ROAD TEST, CHECKS OK. warranties, either expressed or implied,
Including any Implied warrantles of
PARTS:--- - -~ QTY- - -FP-NUMBER - - - - - v vvvnene DESCRIPTION- <<=« == -vvnnnmnnnnes UNIT PRICE-
1 8F9Z-9F472-G SENSOR - HEGD WARRANTY | merchantabllity or fitness for a particular
TOTAL - PARTS 0.00 |purpose, and nelther assumes nor autho-
JOB# 1] 73 rizes any other person to assume for it
any liabliity In connection with the sale of
JOBF 2 CHARGES .o «vveoneenses e JOEF 1 JOURNAL PREFIX FUCS JBF 1TOTAL. 9-00 | 1his part(s) andor service.
Buyer shall not be entitled to recover
LABUR = - = nocvmmime s nmmmam st n o gt wmi e s T MR e S e A A S s ST from the selling dealer any consequential
J# 2+10F0Z01 DRIVEABILITY CONCERN TECH(S):9053 INTERNAL g
CUSTOMER STATES VEHICLE HAD LOSS OF POWER ON ACCELERATION damages, damages to property, dam
égﬁmg}'ﬁmcw FOR CODES NONE PRESENT FOR CONCERN. ROAD BO% K IGEGETRG, ¥ 28 21 1 WG 0
TEST UNABLE TO DUPLICATE AT THIS TIME. FOUND TO BE profits or Incomms, or any other incldental
FUNCTIONING AS DESIGNED. CUSTONER TO DRIVE AND ADVISE damages.
MAY BE RELATED TO LINE ONE REPAIR
JOB# 2 TOTALS----vvremnnns e e M BN M R o B e
JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00
E
3
Tbank You!
PAGE 1 0F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 08:12am - +nd Rognids Commoany
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weber:

Harris

: FORD « LINCOLN « MERCURY, INC.

433 BALDWIN STREET
sty o MEADVILLE, PA 16335 Thank %{4
Continues™ TELEPHONE (814) 336-3168 P & A CODE: 02313-9
CUSTOMER NQ. ADVISOR NO. TNVOIGE DRTE TNV N
35401 BRITTANY FRANTZ 9136| 03/09/12 |FOCS148988
LABOR RATE UICENSE NO, MILEAGE TOLOA STOCK NO,
452 |GREEN GEM/B [12T080
[YEAR ] MAKE / MODEL DELIVERY DATE DELIVERY MLES
- 12/FORD TRUCK/F-150 SERIES/SUPERCAB, 02/21/12 0
CKEAN, PA VECETB G, SELLING DEALER 0. FRODUCTION DE |
l1FTFX1ET7CF
FT.E.NO P.O.en AO.DATE
I 02/24/12
R| COMMENTS
i 1 vo: 462
T e e e e e e e R ey ey
* WE KINDLY REQUEST YOU INSPECT YOUR VEHICLE AT * TOTAL PARTS 0.00 DISCLAIMER OF WARRANTIES
+ GRENISES WE ARE Mo LONGER RESPOWSIBLE. @ | » TOTAL &.0-6, 000
TOTAL I"liSC C}.{G. 0: 00 The only warranties, If any, applying to
TOTAL NISC DISC 0.00 {the pari(s) and/or service are those
TOTAL TAX..... . 0.00 |offered by the manufacturer. The selling
S i Fe A A S R B e TOTAL INVOICE $ o 066 dealer hereby expressly disclaims all

IMPORTANT: YOU MAY RECEIVE A SURVEY ABOUT YOUR SERVICE. IF *
YOU CAN'T INDICATE COMPLETELY SASTISFIED PLEASE CONTACT *
IOUR SERVICE ADVISOR IMMEDIATELY! *
ke ookt ki i Ao Ak ook koo

Ao

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE ]

0e:12am

warranties, either expressed or implled,
including any Implled warranties of
merchamabllity or fitness for a particular
purposs, and nelther assumes nor autho-
rizes any other parson to assume for it
any liabllity In connection with the sale of
this part(s) and/or service.

Buyer shall no! be entitled to recover
from the selling dealer any consequential
damages, damages to property, dam-
ages for loss of use, loss of time, loss of
profits ar income, or any other Incidental
damages.

Thank Yool

d Reynolds Compary ERAINTINVE
Tha Reynclds an i1 L] p—t M 9
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All Action Details for Issue

Print

VIN: 1“ Year: 2012 Model: F-SERIES Case: 1310630882
Name! Owner Status: Original WSD: 2012-02-21

Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:

Reason Desc: DRP-VEHICLE REPURCHASE-REPLACEMENT REQUEST Secondary Phone:

Issue Type: 06 BBB AUTO LINE/DACO Issue Status: CANCEL

Action: OPEN - PENDING ELIGIBILITY

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 3000 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3

Action Date: 04/09/2012 Action Time: 16.05.11.151  Action Data: No

Comments NEW CASE: FRD1216508. PROBLEMS: ENGINE LIGHT COMES ON WHEN ACCELERATING/NO
POWER ENGINE LIGHT CAME ON,DURING ACCELERATION ENGINE CUT OUT NO POWER,DURING ACCELERATION
ENGINE CUT OUT/NO POWER/SHAKE & JUMP,DURING ACCELERATION ENGINE CUT OUT/NO POWER/SHAKE.

Action: OPEN - CABBB CASE ELIGIBLE

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: BETTER BUSINESS BUREAU
Odometer: 3000 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3

Action Date: 04/09/2012 Action Time: 21.05.12.092  Action Data: No

Comments OPEN - CABBB CASE ELIGIBLE

Action: FIELD E-MAIL SENT - DRP

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM
Odometer: 3000 M Comm Type: OTHER
Analyst Name: COSTA .
(LCOSTA21) LOUIS Analyst: LCOSTA21
; ; Action Time: : .
Action Date: 04/10/2012 12.19.18.709 Action Data: No

Comments DRS LOU COSTA — TFOAM ID 20080852 - DLR REPORT REQUEST SENT TO SM DARRYL TAVERNESE

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS
Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM
Odometer: 3000 M| Comm Type: OTHER
Analyst Name: COSTA .
(LCOSTA21),LOUIS Analyst: LCOSTA21
Action Date: 04/10/2012 Action Time: Action Data: Yes

15.04.02.175
Comments DRS LOU COSTA - COMPLETED DEALER REPORT RECEIVED

Data Element Name Data Value

DATE PAPERWORK REC'D 04-10-2010

Action: DOCUMENT ADDITIONAL INFORMATION
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Dealer: 02313 WEBER-HARRIS FORD, INC.

Odometer: 3000 Mi Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3
Action Date: 04/10/2012 Action Time: 16.05.17.722

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Comments CASE SPECIALIST CHANGED TO SANTIAGO GONZALEZ

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 02313 WEBER-HARRIS FORD, INC.

Odometer: 3000 MI Comm Type: MAIL
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3
Action Date: 04/12/2012 Action Time: 11.05.17.337

Comments CASE SPECIALIST CHANGED TO WILLIAM CLOPTON

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Action: CUSTOMER CHOSE NOT TO PURSUE CASE FURTHER
Dealer: 02313 WEBER-HARRIS FORD, INC.

Odometer: 3000 M| Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3
Action Date: 04/23/2012 Action Time: 21.05.14.458

Comments CUSTOMER CHOSE NOT TO PURSUE CASE FURTHER

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Ford Confidential
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All Action Details for Issue

Print
VIN: 1FTEX1ET7CF Year: 2012 Model: F-SERIES ~ Case: 1310630882
Name: | Owner Status: Original WSD: 2012-02-21
Symptom Desc: AUTO TRANS GENERAL VIBRATION Primary Phone:
Reason Desc: CLP - IN - SERVICE REPAIR - AT RISK Secondary Phone: _
Issue Type: 04 REGION Issue Status: CLOSED

Imllal Cuslomef Contacl [}3!29,‘2012

Action: TIER || ESCALATION - CUSTOMER PERCEIVES MULTIPLE REPAIR

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 3000 M| Comm Type: PHONE

Analyst Name: ALEXANDER, JOSHUA Analyst: JALEX133

Action Date: 03/28/2012 Action Time: 08.37.42.252  Action Data: Yes

Comments CUSTOMER SAID: -CUST STATES THAT VEH HAS BEEN IN TO DLR 4 TIMES FOR THE SAME PROBLEM-
CUST STATES THAT DURING ACCELERATION THE VEH KICKS INTO GEAR AND THEN LOSES POWER, ONCE
LIFTING FOOT OFF ACCELERATOR VEH STARTS SHAKING-CUST NOT SURE IF IT IS COMING FROM THE
TRANSMISSION OR THE ENGINE-CUST STATES THAT IF YOU TAKE YOUR FOOT OFF OF ACCELERATOR ALL THE
WAY THE VEH GOES IMMEDIATELY INTO 6TH GEAR AND VEH STARTS SHAKING-CUST STATES THE SYMPTOMS
STARTED THE SAME DAY THE VEH WAS PURCHASED AND HE TOOK IT BACK TO THE DLR AND THEY
REPROGRAMMED PCM PER TSB-CUST STATES THAT THE PROBLEM IS INTERMITTANT PROBLEM THAT IS NOW
INCREASING IN FREQUENCY HAPPENING MORE -DLR HAS CONTACTED HOTLINE AND HOTLINE ADV THAT IT
COULD BE FROM MOISTURE BUILDING UP AND THAT THERE WAS NO REPAIR FOR IT-CUST STATES THE DLR
HAS ADV TO COME PICK THE VEH UP-CUST SEEKING ASSISTANCE TO GET THIS REPAIRED OR REPLACE THE
VEHDEALER SAID: WEBER-HARRIS FORD, INC. DEALER ADDRESS: 433 BALDWIN ST MEADVILLE PA 16335
DEALER MAIN PHONE: 814-336-3166CRC ADVISED: | WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS
TEAM. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.™*NOTE TO CCR: IF THE VEHICLE IS
CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE
APPOINTMENT FOR THEIR VEHICLE-BEST NUMBER TO REACH IS [ EBlBEST TIME TO REACH IS ANYTIME-
VEH IS CURRENTLY AT THE DLR

Data Element Name Data Value
ESTIMATED COST OF REPAIR' 0
Acuon CREATE FOLLOW UP
Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3000 M| Comm Type: PHONE
Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1
Action Date: 03/29/2012 Action Time: 16.58.01.476 Action Data: Yes

Comments CSM TARA X77733; OBC TO SA MILAN - SM DARRYL NOT IN - SA STS SM WILL HAVE MORE INFO ON
THIS CUST - SA STS WHEN CUST STEPS ON THE THROTTLE, TRUCK STALLS - SA STS CUST IS AFRAID HE WILL
BE RUN OVER IF CONCERN PERSISTS - SA STS WILL HAVE SM CONTACT CSM TOMORROW TO DISCUSS
FURTHER - OBC TO NN - CSM ADV CUST THAT | AM NOW LOOKING INTO CONCERN AND WILL BE
ADDRESSING CONCERN FURTHER W/ DLR - CUST CONFIRMED VEH STILL @ DLR - CSM TO F/U W/ SM DARRYL
3130

Data Element Name Data Value
DATE OF FOLLOW UP: 03-30-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP
Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
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Odometer: 3000 MI Comm Type: PHONE
Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1
Action Date: 03/30/2012 Action Time: 09.54.16.462 Action Data: Yes

Comments CSM TARA X77733: IBVM FROM SM DARRYL - SM 5TS RETURNING YOUR caLL AsouT [ N NG
OBC TO SM DARRYL - SM STS CHARGE AIR COOLER GETS FILLED W/ AIR IN INCLIMATE WEATHER - CUST HAS
HAD PROBS SINCE 400 MI - CONTACTED HOTLINE AND REPROGRAMMED SOME THINGS AND NOTHING
CHANGED - HOTLINE STS NOT TO DO ANY FURTHER REPAIRS AND TO MONITOR OASIS FOR UPDATES - VEH
DOESN'T STALL, IT MISSES AND FOGS AT ACCELERATION FROM STOP, YOU HAVE TO PULL OFF TO THE SIDE OF
THE ROAD AND RESTART THE VEH - SPOKE W/ ZM CHRIS SIZEMORE AND HE STD TO HAVE THE CUST CONTACT
CRC - CUST HAS EVEN MENTIONED LEMON LAW - F/U 4/2

Data Element Name Data Value
DATE OF FOLLOW UP: 04-02-2012
TIME OF FOLLOW UP (HH:MM}): 18:00

Action: TAR-SME TECHNICAL ASSISTANCE REQUEST

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3000 Mi Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 04/02/2012 Action Time: 14.27.20.400 Action Data: Yes

Comments CSM TARA X77733; SM HAS BEEN INFORMED BY HOTLINE THAT THERE ARE NO TSBS TO REPAIR
CONCERN - SM STS HE HAS INFORMED CUST OF THIS INFORMATION AND CUST IS NOT HAPPY - CUST DOES
NOT FEEL SAFE IN HIS VEH B/C OF THE STALL @ ACCELERATION - SM REQUESTING ANY TECH INFO AVAILABLE
TO ADDRESS CONCERN AS CUST IS NOT WILLING TO ACCEPT VEH IN THIS CONDITION

Data Element Name Data Value
APPROVER'S CDSID: SBASHIR5
APPROVER'S NAME: BASHIR, SAYYED

Action: CREATE FOLLOW up

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3000 M| Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 04/02/2012 Action Time: 14.29.31.775 Action Data: Yes

Comments CSM TARA X77733; IBC FROM SM DARRYL - SM STS CUST VEH IS STILL @ DLR AND CUST IS STILL
UPSET CONCERN ISN'T FIXED - SM REQUESTING ANY INFO FROM CRC - CSM ADV WILL GET W/ TECH SME TO
DETERMINE IF ANY FURTHER ACTION CAN BE TAKEN

Data Element Name Data Value
DATE OF FOLLOW UP: 04-03-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP
Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3000 MI Comm Type: PHONE

Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1

Action Date: 04/02/2012 Action Time: 15.53.29.743 Action Data: Yes

Comme x77733; ievm erom [ | | - ... o« I | e
BACK @ =0BC TO SM DARRYL - CSM REQUESTED PAPERWORK IN ORDER TO SUBMIT PAPERWORK
FOR POSSIBLE BUYBACK - OBC TO ZM CHRIS SIZEMORE - ZM STS HE HAS SPOKEN W/ SM AND IS WELL AWARE
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OF CUST CONCERN - CSM ADV AM PUTTING TOGETHER THE PAPERWORK FOR BUYBACK CONSIDERATION - ZM
AGREED==08C TO I CUST STS THEY STATE THERE IS SOMETHING WRONG W/ THE VEH - IT IS
DANGEROUS WHEN YOU GO TO PULL OUT - WHEN YOU HIT THE THROTTLE IT STARTS SHAKING AND BANGING -
SHOULDN'T HAVE TO DEAL W/ THIS - PURCH VEH FOR RELIABILITY - WOULD LIKE A WORKING VEH OR TO TRADE
OUT OF THIS ONE FOR THE 5L INSTEAD OF THE ECOBOOST

Data Element Name Data Value
DATE OF FOLLOW UP: 04-05-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: TAR-CLOSE SME TECHNICAL ASSISTANCE REQUEST

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: REGIONAL ESCALATION

SPECIALIST
) Comm Type: INBOUND EMAIL-
Odometer: 3000 MI OTHER
Analyst Name: BASHIR, ;
SAYYED Analyst: SBASHIRS
Action Date: 04/04/2012 Action Time: 11.14.30.505 Action Data: Yes

Comments TECH SME ASAD - PLEASE REVIEW SSM 22225 2011-2012 F-150 3.5L GTDI INTERMITTENT SYMPTOMS -
CYLINDER MISFIRE, STUMBLE ON HARD ACCELERATION AFTER EXTENDED HIGHWAY CRUISE, MIL, P0430
AND/OR MISFIRE DTCS. SOME 2011-2012 F150 EQUIPPED WITH A 3.5L GTDI ENGINE MAY EXHIBIT AN
INTERMITTENT STUMBLE AND/OR MISFIRE ON HARD ACCELERATION AFTER AN EXTENDED DRIVE AT HIGHWAY
SPEEDS. THESE VEHICLES MAY OR MAY NOT EXHIBIT A STEADY OR FLASHING MIL LIGHT WITH MISFIRE DTCS
AND/OR P0430 STORED IN THE PCM. THESE SYMPTOMS MAY BE MORE NOTICEABLE DURING HIGH HUMID OR
DAMP CONDITIONS. THIS CONCERN MAY BE CAUSED BY EXCESSIVE CONDENSATION COLLECTING IN THE
CHARGE AIR COOLER. REPLACING SECONDARY IGNITION COMPONENTS WILL NOT RESOLVE THIS CONCERN.
REFER TO TSB 12-2-10. ENGINEERING IS INVESTIGATING, CONTINUE TO MONITOR OASIS FOR FURTHER
UPDATES.EFFECTIVE DATE: 02/21/2012

Data Element Name Data Value

CSM - OPEN FSE REQUEST? NO

Action: CONCERN ADDRESSED

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 3000 Mi Comm Type: PHONE

Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1

Action Date: 04/04/2012 Action Time: 11.57.50.287 Action Data: Yes

Comments CSM TARA X77733; OBC TO SM DARRYL - CSM ADV VEH DOES NOT MEET CRITERIA FOR BUYBACK -
SM STS HE WILL CONTACT CUST ONCE CSM DELIVERS DECISION TO DISCUSS FURTHER OPTIONS - OBC TO ZM
CHRIS - CSM ADV VEH DOES NOT MEET CRITERIA FOR BUYBACK - ZM STS WE HAVE DONE ALL WE CAN DO SO
ALL WE CAN DO NOW 1S TO INFORM CUST - 0BC TO BB CsM ADV VEH DOES NOT MEET CRITERIA
FOR BUYBACK - CUST STS NOW SHOULD | CONTACT MY LAWYER - CSM ADV SEVERAL DIFF OPTIONS
AVAILABLE IF YOU LOOK IN THE BACK OF YOUR OWNER'S MANUAL - CUST ASKED IF CASE IS NOW CLOSED -
CSM CONFIRMED - CASE CLOSED

Data Element Name Data Value
CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (YIN)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (YIN)

X-PLAN USED? (Y/IN)

[==]

ZZZ2<XZ2ZZ0
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CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) (3)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (§)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 ($)
CLP FINANCIAL ASSIST DENIED? (Y/N)

NONE OF THE ABOVE (Y/N)

Ford Confidential
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Server: AWS Prod
Claims loaded through: 17-MAY-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 18-MAY-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

QNS U ST MRV YL DMVE MNT TR Blo. FOD WARK SN S s wee e st ure T U8, vro ceccn
wexiErceAfjee . e ¢ BD mAM TE AP T3 TRW i.zx'lr;- JUPEB |g40.2  USA 1 2005 *  RECALEM *  F04 SII  VS2 D42 04
AWS Claim Key: 447165 Doc#H: 14894301 Trx Code: 507 Labor Hrs: 4 Labor Cost: 2973 Material Cost: 0 Total Cost:  29.73
Dir Cd-Sub Cd: 02313-* Name: WEBER-HARRIS FORD,INC.  Ph:  814-3363166  St: PA ‘C::I'"’ USA RegCd: NA  Repr Date:23-FEB-2012 DIST(Mile):342
Cust Comments:  CUSTOMER STATES WRENCH LIGHT CAME ON ON ACCEL

VERIFIED CONCERN. PERFORMED VISUAL INSPECTION AND SELF TEST. SCANNED FOR CODES P0301 CHECKED SSMS AND TSBS FOUND TSB 122 10.

Teck Comments; REPROGRAMMED PCM TO LATEST UPDATE CALIBRATION. ROAD TEST TO VERIFY. CHECKS OK.

19-

1FTFX1 [{'!'?LJI-'- F6 TF6 F TBD T/AM TE AF TIC3  T/KW JAN- ?,:]}SEB' 144042 USA 1 2G02 8F9Z 9F472 G Fo4  S11 V29 E29 42
2012 <
AWS Chiim Key: 519378 Doc#: 14898801 Trx Code: s07 Labor Hrs: 1.5 Labor Cost: 111.48 Material Cost:  53.68 Total Cost:  165.16
Dir Cd-Sub Cd: 02313-* Name: WEBER-HARRIS FORD, INC. Ph: 814-3363166 St: PA f,':".” USA Reg Cd: NA  Repr Date:24-FEB-2012 DIST(Mile):452
Cust Comments: CUSTOMER STATES CHECK ENGINE LIGHT ON
ROAD TEST VEHICLE TO VERIFY CONCERN. NO DRIVEABILITY CONCERNS PRESENT. ROAD TEST WITH IDS ALL PASS SCANNED FOR CODES P2629 BANK 2
Tech Comments: SENSOR 1 FAULT. PERFORMED PIN AND PID. FOUND BANK 2 SENSOR 1 FAILURE REMOVED LOWER TRIM HEAT SHIELD AND UPPER ENG SHIELD TO GAIN
ACCESS TO SENSOR. REMOVED AND REPLACED 0251
19-
IFTEX 1] ?c;-- F6 1TF6 F T/BD T/AM  T/E AF T/C3  T/KW JAN- gtl)'lgEB' 144042 USA 2 IFol * 6K775 & Fo4  Sl11 V52 D36 42
2012
AWS Claim Key: 934479 Doc#: 15010501 Trx Code: 507 Labor Hrs: 4 Labor Cost: 297.28 Material Cost: 0 Total Cost: 29728
DIr Cd-Sub Cd: 02313-* Name: WEBER-THIARRIS FORD, INC Ph: 814-3363166 St: PA g" USA Reg Cd:  NA  Repr Date:26-MAR-2012 DIST(Mile):3002
CUSTOMER STATES CHECK ENGINE LIGHT 1S ON AND DURING ACCLL ON AN OFF RAMP TRUCK LOST POWER. CUSTOMER RELEASED GAS PEDAL AND TRUCK

Cast Conpments: STARTED TO SHAKE VEHICLE PUT INTO NEUTRAL THEN BACK TO DRI
THREE CODES STORED P0300, PO305, PO306. TSB 12 2 10 DOES NOT APPLY. NO PCM UPDATES AVAILABLE FUEL TRIMS NORMAL ECT 190 DEGREES. IDS

Tech Comments: ROADTEST WAS INCONCLUSIVE. PER TECH HOTLINE THIS IS A KNOWN CONCERN THAT ENGINEERING 1S CURRENTLY INVESTIGATING. NO FURTHER REPAIRS
ARE RECOMMENDED AT THIS TIME. INSTRUCTED TO MONITOR OASIS FOR UPDATES. VEHICLE WAS NOT RELEASED TO CUSTOMER DUE TO CONCERN
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POSSIBLY

s

Any comments? You can contact

webmaster
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Rpt. Analysis Home

Report Detail Section : View Details

Report# :

CCRG/EPRC:

Vehicle:

Odometer:

Transmission:

Dealer:

City:
Originator:
Symptom:
Status:
VFG:
Additional
Symptom:
Fix:

Report Mgmt Primary

Report Mgmt Query Report Mgmt

GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number: R File Report To This Folder

Attachments: 0

CBXEDO17 NHL Received:
Reviewed Status: Date:
2012,F150 4X4 ,F150 ,SUP Build Date:

caB,sTYsD ,1FTFX1ET7CF N

Calibration:

3,002 M Engine: 3.5L-GTDI

6R80E Axle: A/C:

USA 02313 Weber-Harris Ford, Inc. Phone#:
Meadville State: Pennsylvania Country :
MIKE DALLAS

2 27 Q 00 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,UNKNOWN

V29 CHECK ENGINE LIGHT
P0O300 PO305 PO306

Causal Component :

Condition Code:

Hotliner: WSMITH46
Engineering:

Dir Contact:

Indicator Summary

File Report To A Folder

Help Exit

Download Options

02/24/2012

01/19/2012

CF613K0A

YES

(814) 336~
3201

USA

Phone: 000 317-0000 Regn Cd: G4 Pittsburgh
Phone: TAR:
MIKE DALLAS Phone: 814 336-3201 Title Cde: T

PE13-018 000698LC



KOEO:

KOEC: P0305 P0306 P0O300

KOER:

Comments:

REPAIR

RECOMM

REPAIR

02/24/2012 04:13PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:CK ENG LIGHT ON AGAIN DIAGNOSTICS: VEH WAS
DELIVERED YESTERDAY & HAD CODE P0305 NEW CAL WAS INSTALLED YESTERDAY,
TODAY SAME VEH RETURNED WITH A P2692 (BANK 2 SENSE 1) MEMORY ONLY.
PARTS REPLACED:NONE ONLY THE NEW CAL. TECH QUESTION:DO WE HAVE
KNOWNS ON THESE OR ARE WE STILL WAITING FOR THE CURE? THANX MIKE
02/24/2012 04:13PM WALTER SMITH MSS - FCSD - TECH SVC HOTLINE
MIKE, THE CONCERN WITH BANK 2 MISFIRES IS STILL UNDER INVESTIGATION AT
THIS TIME, IF NOT ALREADY DONE PLEASE INSPECT THE BANK 2 COIL
CONNECTION, G105 IS LOCATED AT THE BACK OF THE BANK 2 CYLINDER HEAD,
CHECK TO SEE IF IT IS LOOSE OR CONTAMINATED. IF NEEDED CLEAN AND
TIGHTENED TO 10NM PLUS A ADDITIONAL 45 DEGREES. SUGGEST YOU USE
HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?SSM=22225 TARGET="'_BLANK'>SSM 22225 TO ADDRESS THIS
CONDITION. ALSO INSPECT THE UEGO CIRCUITS FOR ANY CHAFFING AT THE
BELLHOUSING.

03/26/2012 04:18PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: CK ENG INE LIGHT ON. CUST WHEN TO
ACCEL @ ON RAMP-LOSS OF POWER VEH STARTED TO SHAKETRANS TO NUETRAL-
BACK INTO DRIVE THEN SYMPTOM DISSAPEARED. DIAGNOSTICS ALREADY
COMPLETED: THIS HAS BEEN 3X FOR THIS THE 1ST WAS THE DAY HE PICKED IT
UP, THE 2ND TIME WE UPDATED THE CAL ( I RECHECKED THIS TIME THERE ARE
NO NEW ONES) & THE 3RD (P0O300 -P0305 &P0306) HES GOING FOR A BUY BACK.
OTHER WISE BASIC DIAG WAS PERFORMED COULD NOT DUPLICATE, PARTS
REPLACED: NONE TECH'S QUESTION: OK GUYS HELP ME OUT WHAT CAN I DO?
THANX MIKE DTC: P0O300 MODULE: PCM DTC: PO305 MODULE: PCM DTC:

P0306 MODULE: PCM
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RECOMM

AUDIT

REPAIR

RECOMM

ADD-ON

03/26/2012 04:18PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE

THIS IS A KNOW CONCERN THAT ENGINEERING IS CURRENTLY INVESTIGATING,
REFER TO
HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?SSM=22225 TARGET="'_BLANK'>SSM 22225. IT IS SUSPECTED AT THIS

TIME THAT CONDENSATION BUILD UP IN THE CHARGE AIR COOLER(CAC) IS DRAWN
INTO THE ENGINE. DUE TO THE DESIGN OF THE INTAKE SYSTEM, THE WATER
TYPICALLY AFFECTS THE BANK 2 CYLINDERS. NO FURTHER REPAIRS ARE
RECOMMENDED AT THIS TIME. PLEASE MONITOR OASIS FOR UPDATES.
03/26/2012 04:18PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
ODOMETER 452 M CHANGED TO 3002 M BY PJACOB45

04/30/2012 02:16PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
CUSTOMER HAS LEFT VEHICLE AT DEALERSHIP AS HE FEELS IT IS UNSAFE TO

DRIVE AS IT FALLS FLAT WHEN ATTEMPTING TO ACCEL. DEALER WOULD LIKE TO
REMOVE CAC TO ATTEMPT TO REMOVE BUILD UP SO THAT CUSTOMER WILL DRIVE
VEHICLE UNTIL BUY BACK ISSUES ARE RESOLVED, CUSTOMER HAS BEEN IN A
DEALERSHIP VEHICLE SINCE MARCH 26.

04/30/2012 02:16PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE

MIKE, YOU CAN INSPECT FOR ANY MOISTURE AND CLEAR ANY THAT IS FOUND.
THERE MAY NOT BE ANY PRESENT IF THE LAST BOOST SURGE PUSHED IT THROUGH
04/30/2012 03:15PM JOHN HERDZIK(FSE) MSS - FCSD - REG - PITTSBURGH
CONTACTED THE DEALERSHIP ON 4/30/2012 AT THE REQUEST OF SELECT ZONE
MANAGER CHRIS SIZEMORE. THE CUSTOMER HAS BEEN IN A RENTAL CAR FOR OVER
30 DAYS AND THE HOTLINE ADVISED THEM NO FURTHER REPAIRS SHOULD BE
PERFORMED ON THE VEHICLE. THE CUSTOMER DOESN'T FEEL SAFE DRIVING THE
VEHICLE. ADVISED THE DEALERSHIP TO PROCEED WITH REMOVING THE LOW
CHARGE AIR COOLER HOSE AND INSPECT FOR ANY SIGNS OF WATER/OIL
INTRUSION. THE DEALERSHIP WILL CONTACT ME AFTER THE INSPECTION IS
COMPLETE. Download Options

Folder Number: File Report To This Folder File Report To A Folder
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BBB AUTO LINE

~ April 23, 2012

MCKEAN PA

Re: FRD1216508- vs Ford Motor Corporation 1FTF>(1ET7CF-

pear I

As you have indicated that you do not wish to pursue your claim with the BBB
AUTO LINE program at this time, your case has been closed.

If you decide to pursue your case in the future, we will need to determine your
eligibility for BBB AUTO LINE on your vehicle’s new age and mileage and the
eligibility requirements at that time.

If you have any questions, please feel free to contact me at 800.955.5100.
Sincerely,

William Clopton at Extension 502

CC: Lou Costa

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000701LC



~ BBB AUTO LINE
-

MANUFACTURER RESPONSE FORM

SRR
Case Number: Start Date: 04/09/12
Customer Name: State: PA
VIN: 1FTFX1ET7CF Probable Hearing Location: Pittsburgh
This claim is O IN Warranty 0O OUT of Warranty
Has the customer contacted you regarding the claim? @& YES O NO
Is the VIN listed above correct? a YES O NO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.).

Has this offer been communicated to the customer? OYES 0ONO
If you checked YES, please indicate the customer’s response below:

0O The customer accepted the offer on / /

O The customer rejected the offer on / /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific
performance date or time frame:

ARBITRATION INFORMATION
Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Customer Claim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $

I will participate O By phone O In person 0O In writing

Return this form as soon as possible

To: Completed by: Date: /[
BBB AUTO LINE Future contgect:
Fax: 703.247.9700 Phone: Fax:

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA + 22201 - Phone 800.955.5100 - Fax: 703.247.9700

MRF
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BBB AUTO LINE

April 9, 2012

Dy

BOB GRAY

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

re: FRD1216508 Il vs Ford Motor corporation 1FTrx1eT7CF

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and
the case is officially open in the BBB AUTO LINE program. Enclosed you will find
an updated CCF and any support documentation provided by the customer.
Please note that for Florida and California cases and cases opened via mail,
support documentation may not have been supplied by the customer. When
received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have
pertaining to this claim as soon as possible. We will contact you within the next
couple of days to discuss the claim, explain our telephone settlement efforts,
which we may utilize prior to arbitration and offer our assistance in the
settlement process. If you resolve the dispute, or if you believe that any portion
of claim is not eligible for arbitration, please contact me at 800.334.2406.

Thank you for your active participation in the BBB AUTO LINE program.

Sincerely,

Brian Drouin at Extension 385

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955,5100 - Fax: 703.247.9700
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BBB AUTO LINE

-- MANUFACTURER RESPONSE FORM

T

Case Number: FRD1216508 Start Date: 04/09/12
Customer Name: State: PA

VIN: 1FTFX1ET7CF Probable Hearing Location: Pittsburgh

This claim is O IN Warranty O OUT of Warranty
Has the customer contacted you regarding the claim? @ YES 0O NO
Is the VIN listed above correct? O YES O NO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much
detail as possible (e.g., dealership name for repairs, specific dollar figures, etc.).

Has this offer been communicated to the customer? OYES 0ONO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /

O The customer rejected the offer on / /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific
performance date or time frame:

ARBITRATION INFORMATION
Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Customer Claim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $

1 will participate O By phone O In person 0O In writing

Return this form as soon as possible

To: Completed by: Date: /[
BBB AUTO LINE Future contact: R

Fax: 703.247.9700 Phone: Fax:

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

MRF
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4/8/2012 9:40:58 PM

T A as a e e w

wolau ol
~ COMMOMWEALTH OF PENNSYLVANIA REGISTRATION CREDEWIIAL -
YR /MAKE

ZEXPIRY: 30, 2012 VALID: 02/2872012
h ;s ~ REG. GRCISS
“ "YYPE:

= PLATE:
. IWID: 12059 3428 006824 - 001

R I_Fn:)m: TA10 109_,_(_} 2:‘}'5_3_5_?'31{4760354 Page: 6!10 _ Date:

TITLE:
- VINI

1 heteby acknowledge this day that | have received
notice of the provistons of Section 3709 of the Yehicle

EMISSION INSPECTION REQUIRED/DIESEL VEHICLES EXEMPT COUNTY: ERXE
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. From: TA;10.100.0,2:15357 8144760354

Page: 7/10 _ Date: 4/8/2012 9:40:59 PM

& .-
RETAIL BUYER'S PLEASE ENTER ORDER FOR
WEB ER'H ARRIS 433 BAl’.EE;lmpﬂgggg OFDERNUMBER  .mInew  [JcaR
FORD O LINCOLN N @14) 3363166  ——f  [Jusep £} TRUGK
MERCURY, INC. _ DATE (J peMG
it PRIOR
“irizmy 2
Yc“ﬂf'\_ g WEr £, I ;gu-.. HPOEL oMYy TILILS : s = -
£ L than R S A PRICE OF CAR _* PR .
s Ij“'E“GE ENGINE R
KEN. KEY OECH ¥EY il
COOE NO.
£irsF o5k
TRADE-N RECORD tety Lt
emcxua, oy YEAR.. .. ..
-\ '.. ] '- " ,‘_'q;.:-_? "]
WODEL ,_ [Ba&q;‘c T
T ATH) i
ALITO TR, IP. ST
SERIAL NO. 7 - i

THE ABOVE DESCRIBED VEHICLE MAY BE REAPPRAISED IF:
1.1T HAS SUFFERED DAMAGE OR SERIOUS MECHANICAL DETEHtORA"I.'IECI!_‘N SINCE THE DATE OF

THE ORIGINAL VALUATION AND PRIOT TO ITS DELIVERY TO
2.1F PART OR ACCESSORIES OR BOTH, INCLUDING TIRES HAVE BEEN REMOVED OR REPLACED

WITH PAATS AND ACCESSORIES OF INFERIOR QUALITY,
g. a0 E;.KYS PASSES BETWEEN DATE OR ORDER AND TINE FACTORY DEUVEAS QRDER TD

PURCHASER'S

SIGNATURE X __

e e

" R R ] e ]
ST T SCRVICE CONTRALL iR
RENERIGUAY ’ TOTAL OF OPT. EQUIP. o
ENCUMBRANCE - AMOUNT g i

REEATE + i
ENCIJM-BEFI P Al i
g ToTAL —
ADDRgSs =TI O
—ﬁ = = 5 R—
S.5.N e H
CASH DIFFERENCE promm
wﬁwwunM&sOMmmnﬁﬂdIthmmddjmmmm:‘ﬁ:ndme A A L
1
|.e:mt.m:u irés Ordor cancels anct suparsades an aod as ,o,,':mhﬂ TOTAL CASH PRICE B Ao
ORTHE mcmﬁuﬁm‘%v umﬁo ' T
YOU, THE BUYER WAY CANCEL THIS CONTRACT AND FCCENE A EiLL REFOND Ay Te | SALES TAX A P
REPRESENTATIVE %Fawﬁapfmqff‘reu NOTICE OF uﬂ%ﬂ%m T 1
Purchasar by s exceusion of s Onlar Carfos hat he s of majod age and scknowedgas thatho | LICENSE, TITLE, TRANSFER + o I
han reod Bs lorms and conditions hasg received a truo :
TOTAL .
BALANCE DUE ON TRADE-IN - sapar o
OUETO: o
“oen sinrap corars  |TOTAL 3izz s
CASH WITH ORDER -
| N
CITY & STATE TOTAL i
DOCUMENTARY FEE + oo s
ACCEPTED - - i 1
+
[JolscLamsn oF warRANTIES R i TNs BEaT .

| UNDERSTAND THAT YOU (THE DEALER) EXPRESSLY DISCLAM ALL WARRANTIES, EITHER |-t S ST0si v ik e A

- EXPRESS OR NIPLIED. INCLUOING ANY INPLIED WARRANTY OF MERCHANTABILITY OR FITNESS |-, -, .,

FOR A PARTICULAR PURPOSE, ANT THAT YOU NETTHER ASSUME NOR AUTHORIZE ANy OTHER [ L ile [/ 2 o

| PEREON TO ASSUME FOR YOU ANY LIABILITY IN CONNECTION WITHTHE SALE OF THE VEHICLE,

i ENCEPT AS OTHERWISE PROVIDED IN WRITING BY YOU IN AN ATTACHMENT TO THIS CONTRACT »

. OR N A DOCLUMENT DELIVERED TO MCE WHEN THE VEHICLE 18 DELWERED,

i UNPAID CASH BALANCE

: USED CAR WARRANTY - Used is coverad firiled detalled

- 0 cl Iy comni W s DUE ON DELIVERY fasse oh

document,

1:] AS IS - This motor vehicle is sokd "AS I1S° w:ﬁmul any wanarnr eilher oxpress or implied,
The purchaser will bear the onlire g any defect ihat
prasenth

PURCHAS|
SIGNATUF

P i

If Jeu cancel this purchese apgreement or refuse o fake de]hmry of lha vanicle

red, except as permited by law, you shall, al ocur oplion, forfeil as damages
the amount of §
PURCHASER'S

SIGNATURE X

4/

Furchatar howily SCAMAABAES io iho Above CHUsD,
MILEAGE APPEARING ON ODOMETER

THIS
NTRARY

| THE INFORMATION YOU SBE OF THE WINDOW FORM O= THIS V INFOHI-IA‘HCIN mu SEE On THE WINDOW FORM OF THIS VEHICLE I3 PART OF
com‘ﬁnm TNFORMAT! oN THE WINOOY FOAM ‘OVERARIDES ANY CONTRA

[ ODOMETER MILEAGE 15 NOT ACCURATE

ACVISIONS IN THE CON‘I‘H.&CT OF SALE.

DOUGMEFER MILEAGE IS ADCURATE
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From: TA:10.100.0.2:15357 8144760354 Page: 4110 _ _ Date: 4/8/2012 9:40:56 PM .
e ad 4:10.100.0.245357, 814 Gk

Ford F150 Problems
2-23-2012

Picked up truck 340 Miles on it. Drove from dealer had to return to dealer within 1 miles. When
accelerating loss of power and zero acceleration even when gas pedal pressed. Engine light began
blinking rapidly. By the time | got back to dealer light was off. Truck seemed to drive ok. Dealer took in
shop and found that a update on programming fixed many problems. After work completed went home.

2-24

Heading to Erie on Interstate 79 northbound. Looked down and saw engine light on. Called dealer and
they asked for me to drive it to them. Advised that it was Bank 2 oxygen sensor failed. They cleared
error and drove. it did not come back but they ordered a new one to replace.

3-1

Entering interstate 66 in Virginia accelerating on onramp and something happened. Going about 55
mph when pushed on accelerator found rpm of engine increased but speed wouldn’t increase. Problem
seemed to accur while shifting during hard acceleration. Had to pull over stop and shut truck off.
Started engine and worked fine. Phoned Dealer and they said they would look at it on Friday when
changing the 02 Sensor.

3=2

Took truck in to get 02 sensor changed. Was advised they did not find anything out with acceleration
problem. Drive and advise. | told them it is unsafe when it stops accelerating in merging in highways for

obvious reasons.
3-23

Entering | 80 after a short stop at Sheetz. Already drove approximately 100 miles. Traveling
approximately 40 mph on tight turn ramp. Depressed accelerator to merge with traffic. Truck changed
tone and lost all acceleration. Looked down saw dash says | was in 3" gear. Pressed accelerator and
truck began to jump and shake. Did this while merging with traffic. Let off accelerator and truck
changed to 6" gear. Pressed accelerator and truck jumped and shake violently. Let off accelerator and
shifted to neutral and back to drive. Truck began normal driving.

3-24

Leave my house. At stop sign went to accelerate, Truck started jumping and shaking violently. Let off
gas and shifted to neutral. Shifted back to drive and the truck drove normal. Check engine light came
on and stayed on.

PE13-018 000707LC



From: TA:10.100,0.2:15357£1 44760354 Page: 5/10 Date: 4/8/2012 2:40:58 PM
g i ek e R L e A

3-26

Phoned weber harris and explained problem and they asked me to bring in for service. Dropped truck

off for repair.

3-27

Received call from Webber Harris, Waiting for directions from Ford.
3-28

Received phone call from Webber Harris, Ford cannot fix problem, were told to give me back truck to
drive. Explained to Weber Harris that the truck is unsafe to drive, they agreed. They provided me with a
phone number of Ford Customer Relation Center to file a complaint. Called and reported problem.

3-29

Received call from Tara (ford Customer Relations) advising me she will be handling my case.
32-30

Received call from Tara (FCR} asking questions about the problems | have experienced.

4-2

Phoned Tara (FCR) to find out what is going on,

4-3

Tara (FCR) called to advise she was still working on case and that she wouid call if she had any news.
Advised she was filling out paperwork for buyback. Advised that | just want a truck that drives correctly.

4-4

Received phone call from Tara (FCR), Buy back was rejected, She cannot help me any further. Phoned
Weber Harris and spoke with Darryl. Asked him what last check engine light codes were and he stated
various engine misfires. Phoned BBB Auto Line to file case.
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FORD LINCOIN » MERCURY INC.

433 BALDWIN STREET
QUALITY CARE MEADVILLE, PA 16335 Ttank You
Y TELEPHONE (814) 336-3166 P & A CODE: 02313-9
[CUSTOMER ND. ADVIEOR A NO. TWOEDAE _ _ |WvolEND, |
10 BRITTANY FRANTZ 9136| 02/23/12 |FOCS148943
LABOR RATE DCERSEND. NLEAGE COLOA BTOGK NO.
| 1 342|GREEN GEM/B |127080
[ VERR 1 MARE J FODEL DELVERY DATE DELIVEAT MLES
12/FORD TRUCK/F-150 SERIES/SUPERCAB 02/21/12 0
MEADVILLE, PA VERGLE 15,10, NG CEALEA NG, |PROBUCTONDNE |
1rTex1eT7c il
FT.E NO. RO.NO. R O.DAIE
| 02/23/12
COLMENTS
R N L s e e e S e e R s
RTINS RIVEABILITY TECHS) 9012 WRRANTY | DISCLAIMER OF WARRANTIES
VERIFED CONCERN. PERFORNED. VSSUAL INSPECTION AND SELF
TEST. SCANED FOR CODES PUAD1. GHECKED SSfs AD TSBS The any wamanfiss, i ary, eppiving fo
FOUND TSB 12-2-10. REPROGRAMMED PCM TO LATEST UPDATE the part(s) and/or service are those
CALIBRATION. RCIAD TEST TO VERIFY. CHECKS OK. offered by the manufacturer. The salling
JOBH 1 TOTALS - - <<=+ +mm e et metmmmmm s m e e emea e mmammme e aannaa dealer hereby expressly disclaims all
warranties, either expressed or implied,
JOB# 1 JOURNAL PREFTIX FOCS JOB# 1 TOTAL 0.00 lincluding any implled warranties of
ENTS e sccmnmnsnconnsnnnnssessnsannsransanesnecnnnan Ceae - merchantability or fitnass for a particular
LETED OPERATION(S) - - <----mmmrocmrrorammacraiem e s cme s et casacn s sannns purpose, and neither assumes nor autho-
3FOZ03 EMISSION/SMOG INSPEC rizes any other person to assume for it
L B R T e e any liability In connection with the sale of
ek Sk ok sk ok Ak ok e o ook sk ke ok b Aok & TOTAL LABOR... g.00 |th's parls) andor service.
IS ST 0 U o LT o T e
b . s . ial
* PREMISES WE ARE NO LONGER RESPONSIBLE * TOTAL 6.0.G. ... g.gg |Mom the seting dealer any consequentia
L e e TOTAL MISC CHG. 0.00 |damages, damages to properly, dam-
TOTAL MISC DISC 0.00 |ages for loss of use, loss of time, loss of
TN TAheavee [IO!) profils of incoms, or any other incidental
ek e Aok ke o ek sk ok ek e b e A e e Stk Aok e A kA TOTAL INVOICE $ 0.00 |damages.
IMPORTANT: YOU MAY RECEIVE A SURVEY ABOUT YOUR SERVICE IF *
YOU CAN'T INDICATE COMPLETELY SASTISFIED PLEASE CONTAC e
YOUR SERVICE ADVISOR IMMEDIATELY! "’

e e e e v e e e dedkedode e e ke e diedoded e dede e dr e ded Aok e ko X iR R Ak AR A Rk Rk ok Ak

SR AR R Ak Ao ek ook dokok ok et e DUPLICATE INVOICE T s e e de e e e e ook ook ke ded ek

PAGE 1 OF 1 CUSTOMER COPY { END OF INVOICE )  00:12am

Thank Youl!

Tha Raynokde and Roynolds Company ERANTIRVE
SFO00639

Q [vdvl)
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FORD « LINCOLN « MERCURY, INC.

“40:58 PM

= e

pappina

433 BALDWIN STREET
QUALITY CARE MEADVILLE, PA 16335 WL ?"“
e TELEPHONE (814) 336-3166 P & A CODE: 02313-9
cere : NG
CUSTOMER MO, AVEOR TR TNVOILE OATE T ) :
35401 BRITTANY FRANTZ 9136| 03/09/12 |FOCS148988
TABOR RATL LIENSE NO, WALEAGE TOLOA. STOCK
| | 452 |GREEN GEM/B |12TOBO
VEAR { MAKE / NODEL DELIVERY DATE, |DELWERY WOLEE |
12/FORD TRUCK/F-150 SERIES/SUPERCAB 02/21/12 0
MCKEAN, PA VEGELE 1.5 SEORGDEALER G | PROGUCTON BRE |
IFTEXLETTEE
1. NO. » . |A.O,0AE
! | "02/24/12
COMMENTS
MO: 462
OBE. 1 CHARBES 3766 5 w0, bbb bitn o o be Cta g o e e e SN S A A S e mm e o & o SRS ssa e v BT s e e 5P
561 orons CHECK ENGINE 1T TECH(S):9083 WARRANTY |  DISCLAIMER OF WARRANTIES
ROAD TEST VENTCLE TO VERTFY CONCERN. MO ORTVEABILITY
; L o o )
CONCERNS PRESENT. ROAD TEST WITH DS ALL PASS. The only wamanties, if any, applying to
SCANNED FOR CODES P2629 BANK 2 SENSOR 1 FAULT, the parl(s) and/or service are ihose
D iy L, o e P e epeaiinen T io
T0 GAIN ACCESS TO SENSOR. REMOVED AND REPLACED 0251 stualer Sraly exprovaly dacleives: of
REASSEMBLED AND ROAD TEST, CHECKS OK. warranties, either expressed or impfied,
including any implled warranties of
PARTS- -« - QTY -+ -FP-NUMBER - +- - = - - ev = nman DESCREPTION-« == renmrasnonennn - -UNIT PRICE- ! :
1 amz SF472-G SENSOR - HEGO WARRANTY [ merchantabllity or fitness for a particular
TOTAL - PARTS 0.00 | purpose, and neither assumes nor autho-
ORI O ALS e o G s A R R A P e L L e rizes any other person to assume for it
any liabllity in connection with the sale of
JOBE 2 CHARGES- - -~ -ns e e mmeeeemmeeens 0P 1NN U ROes KB LW 090 14rus part(s) andror service.
Buyer shall not be entitled to recover
"""""""""""""""""""""""""""""""""""""""""" from tha selling dealer any ¢consequential
J# 2+10F0Z01 DRIVEABILITY CONCERN TECH(S):9053 INTERNAL
{(:gET{)HER STATES VEHICLE HAD LOSS OF POWER ON ACCELERATION dama?eﬂ- damages to PTPW- dam-
& for loas of use, loss of time, loss of
SCANNED UE!-![CLE FOR CODES NONE PRESENT FOR CGNCERN. ROAD ag"ms 'r & 2 i et
TEST UNABLE TO DUPLICATE AT THIS TIME. FOUND TO BE profils or income, or any
FUNCTIONING AS DESIGNED, CUSTOMER TO ORIVE AND ADVISE damages.
MAY BE RELATED TO LINE ONE REPAIR
JOBE 2 TOTALS:«ivemdimimws s s i R S s s e Tt g Tastus s
JOBf 2 JOURNAL PREFIX FOCS JOB¥ 2 TOTAL 0.00
Tbank You!
PAGE10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 00 12am

Company
SFE0cdEe O (DI01)
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From: TA;10,100,0.2:15357,8144760354  Page: 10110 _ Date; 4/8/2012 8:41:00 PM
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FORD « LINCOLN « MERCURY, INC.

=
iEon] 433 BALDWIN STREET .7 Yook
(:;.:M.F}"f callre MEADV{LLE, PA 18335
e TELEPHONE (814} 336-3166 P & A CODE: 02313-9

cec: [N

COGTOMER NO. ADNTSOR TAG NO. TNVOICE DATE TNVOTCE HO.
35401 BRITTANY FRANTZ 9136 03/09/12 |Focs148988
TABOR RATE TICENBE NO. VILEAGE COLOR BTQOCK NO.
[ 452 |GREEN GEM/B [12TO80
| VEAS T MAKE ] MODEL BELVERY DATE DELIVERY WLES
12/FORD TRUCK/F-150 SERIES/SUPERCAB| 02/21/12 0
MCKEAN, PA VEHICLE 1. VO SELLING DEALEAND. | PRODUGTIONDME |
TFT% x 177 c - I
ET.E.NO, P.Q, NO, 0. DATE
02/24/12

[ COMMENTS

T ——— Mo: 462

TOTALS-- -~~~ R e T e R D R P

e e s s e v e e e s ke ok i e sk o ek e i e ke et o de oo ded sk desiede de TOTAL LABOR . 0_00

* WE KINDLY REQUEST YOU INSPECT YOUR VEHICLE AT * TOTAL PARTS. ... 0.00 DISCLAIMER OF WARRANTIES

: TIME IJE' PICK UP. ONCLBNYOIR VEHICLE HAS LEFT THE * TOTAL SUBLET... 0.00

2, PREMISES VE ARE 0O LONGER ReSPOWSIBLE .« TOTAL 6,06, 0290 |1ho ony warrantes, if any. apaving o

TOTAL MISC DISC 0.00 |the pari{s) end/or service are those
TOTAL TAX...... 0.00 | offered by the manufacturer. The selling
ek s e Sk e e eseseddedesk e sk s et e e Aok S o ook At etk kol s e TOTAL INVOICE $ '-0:60 dealer hereby expressly disclaims all

AT SN K S T 0 S 1 i e e

YOUR SERVICE ADVISOR IMMEDIATELY! % including ary implied warranties of

ek ok ek ek e ek A e e et R AR AR A A AR A A AR R AR AN AR AR R AR R AR mearchantabifity or fitness for a particular
purpose, and neither assumes nor autho-
rizes any other person to assume for il
any liability In connection with the sale of
this part(s) and/or service.

AR e doded e e dededob vl ok Aok ek DUPLICATE INVOICE Ik ikck & ki oo kiR kkoiicekkkkex | Buyer shall not be entitled 10 recover
from the selling dealer any consequential
damages, damages to properly, dam-
ages for loss of use, loss of time, loss of
profits or income, or any other Incidental
damages.

Fhonk You!
»
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]| 09:12am

The Remncide

IrGeoasd O {301)
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. From: TA:10.100.0.2:15357 8144760354  Page: 1110 _, _ Date: 4/8/2012 9:40:56 PM

Phone : 814-434-3335

To: BBB Auto Line

Fax: 703-247-9700

Fax contains 10 Pages including this.
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From: TA:10.100.0.2:15357,8144760354  Page: 2110 _ _ Date: 4/8/2012 9:40:57 PM —
) Sy e

-— i, .-.--._b-..-
BBB AUTO LINE Case number: FRD1216508
Customer Claim Form Contact Date: 04/04/12
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number

and lienholder/leasing company information at the bottom of this page, and compiete the missing

information in Section 4 on the next page (attach additional sheets as needed). /‘. ney 0 3 20 1 2
S 1§ )

SECTION 1: CUSTOMER INFORMATION

itted owner: [ NNNEEE

Mailing address: _
City: McKean State: PA  Zip code: !

Day phone: ||_ Evening phone:

Cell phone:
Fax: E-mail address:

SECTION 2: VEHICLE INFORMATION
Make: Ford Model: F-150 Truck Year: 2012 Current mileage: 3¢ 3 Q0Q

Name(s) that appears on the vehide title: [ IEGTGNENININININGEEE
Seiling dealer/city/state: , , PA LJeBett~ HAtl s F"UYLD i MWUKL& y pﬂ

Primary Servicing dealer/dty/state: WEBER-HARRIS FORD L-M INC, MEADVILLE PA

AT
Acquired as_[X] new [Jused [Jdemo []leased Is the vehicle in your possession? es 0,/ DM

Purchase/lease date: 3,_13.1 Iﬂo (2 (pmcop aﬁbnwﬁi%age at purchase/lease: 3 qﬂ

N Pienw® DATE
First repair attempt date; (2-33 -2012) " <'% First repair attempt mileage: 3 34 &

How often is the vehicle used Number of vehicles owned ransmission type:
for business purposes (percentage): O % _ or leased by the business: Automatic E]eManual

Has the vehide been in an accident/had body damage? [[] yes no Date of accident:

Description of damage:

SECTION 3: DESIRED QUTCOME (Describe what you want done to resolve your concern)
REPURCHASE ©oR REPLACE TRUCK.

Please complete the missing information in the box below and on page 2.

Lienholder/Leasing Company [ oRD MOTOR ([ REDIT Phone Number 1800 ~227~20

account number [N )

Page 1

CCF

PE13-018 000713LC



From: TA:10.100.0.2:15357,8144760354  Page: 3/10 _ _ Date: 4/8/2012 9:40:57 PM L
- %.10.100.0.2:153 . A ,

b (o ifir

Case Number: FRD1216508

SECTION 4: VEHICLE PROBLEMS (List primary problem first)
Does the
# of problem
repair List the date, mileage, and days out of | exist
Servicing dealer(s attempts | service for each repair attempt now?

Problem

Example:

4/23/06 3,500 miles 5 days
6/10/07 12,700 miles 1 day
Preoicup DAY,

8/33/12 340 miles 1PAY Yes

A/C won't cool properly Any Dealer, Inc.
E NG INE LIGHT come on WHE
AcCStAT A, NO PoweR WEBER HNARLS

| Mil6 FRom Dextef oo Pl in
FAGINE LicH ComE om.

b
——

Webe RS 2]24 12 45 2mbs | PAY Ve s

Dot Alletafiaiian EpMEE
CotouT NO Yowea, (3-1) (e BER $
foll oven &5 80T TRVC OFF R

2

Y \3fzha  wlS0owiLs 104y | Ypg
DuRiAMG AcCeAiby EVGING

b

%55
Ye 5

cd‘too.r' NO PSu:&L 'l'fU’Clc -
SHAIG AVD 309 (5 ga5] PeBGIL HxeLs
Podwp Alleaniov ENGAALE
Corovr , No Paoel TRYAUC

SHAKE - (3-29)| Web&Llnis

3/26/12 % 3000mil€s5

(Dexmel st ttHrs TRIL
Ly ey Tl Mme M0
Py AvMLAGLE:

19 DAYS o5 of APAIL qvh |
Date '-{/3/2.012

Total days out of service for all

Signature of Titled Owner(s]
Tam submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules,

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.qg.,

written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: ng%-%47-9700

PE13-018 000714LC



BBB AUTO LINE Case number: FRD1216508

Customer Claim Form Contact Date: 04/04/12
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address:

City: McKean State: PA Zip code-
| Day Ehone:_ Evening phone: Cell phone:

Fax: E-mail address:

SECTION 2;: VEHICLE INFORMATION

Make: Ford Model: F-150 Truck Year: 2012 Current mileage: 0

Name(s) that appears on the vehicle title: —

Selling dealer/city/state: , , PA

Primary Servicing dealer/city/state: WEBER-HARRIS FORD L-M INC, MEADVILLE PA

Acquired as [Xl new [Jused [ demo [ leased Is the vehicle in your possession? [X]yes [1no
Purchase/lease date: Mileage at purchase/lease:

First repair attempt date: First repair attempt mileage: 0

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % _or leased by the business: [J Automatic [] Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1
CCF
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. . Case Number: FRD121650¢
SECTION 4: VEHICLE PROBLEMS (List primary problem first) )

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

‘otal days out of service for all problems:

signature of Titled Owner(s) Date

rinted Name of Titled Owner(s)

am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
inder the BBB AUTO LINE Arbitration Rules.

'lease mail or fax this completed form with copies of all available repair orders, your vehicle
egistration, your sales agreement or lease agreement, and any other relevant documents (e.q.,
vritten correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: lgé)g%- 347-9700

PE13-018 000716LC
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s%‘s BBB AUTO LINE PROGRAM SUMMARY

Ford Motor Company —
Pennsylvania

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB

AUTO LINE process, customers may also be represented by an attorney at their own
expense.

AGE/MILEAGE REQUIREMENTS

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed
with BBB AUTO LINE within three years or 36,000 miles — whichever occurs first —
after the vehicle’s warranty start date.

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB
AUTO LINE within four years or 50,000 miles — whichever occurs first — after the
vehicle's warranty start date.

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE

before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

ELIGIBLE VEHICLES

Claims may be filed for Ford, Lincoln, and Mercury cars and light trucks that are:

Ford — Pennsylvania 5/2006
1
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+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

+ Currently registered in Pennsylvania; and

+ Purchased or leased in the United States and normally operated in the United
States.

The following vehicles are not eligible for BBB AUTO LINE:

+ F-450, F-550, and F-650 pick-up trucks.
+ Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

+ Repairs.

+ A Ford Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.

+ Repurchase of the vehicle.

+ Replacement of the vehicle only if it was purchased or leased new.

REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets the following conditions:

+ The defect (s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

+ Either (1) the same defect was subject to repair four or more times and continues to

exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

Ford — Pennsylvania 5/2006
2
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*

The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

If the arbitrator finds that the claim meets these conditions, the arbitrator must award a
repurchase or replacement that will consist of the following remedies:

4

Repurchase — If the vehicle was purchased, Ford will refund the actual amount
that the customer paid for the vehicle (not including any modifications or additions
after the vehicle’s purchase or lease), including finance charges, less a reasonable
allowance for use. If the vehicle was leased, Ford will refund to the customer
payments made to the lending institution or lessor plus net trade-in and cash down
payment (not including rebates, if any), less a reasonable allowance for use. For
both purchased and leased vehicles, Ford will also provide the pay-off amount to
the lienholder or lessor in accordance with the financing or lease agreement.

If the vehicle being repurchased is covered by a Ford Extended Service Plan that the
customer purchased, that plan will be cancelled and its pro-rated cost refunded. If
the vehicle is covered by a non-Ford service contract, the customer is responsible
for obtaining any refund that may be available from the issuer of that non-Ford
plan.

Ford will also refund sales tax, original license fees, and original registration fees.

Replacement of a vehicle purchased or leased new — The customer will
select a new vehicle from dealer inventory that is from the same model year as, and
substantially identical to, the vehicle being replaced (not including any
modifications or additions after the vehicle’s purchase or lease).

If the customer selects a vehicle that has different equipment options, the customer
will incur the cost of upgraded equipment.

If a replacement vehicle of the same vehicle model or from the same model year as
the current vehicle is not available, the customer may select a different model or
model year vehicle but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the vehicle being replaced and
the M.S.R.P. of the new replacement vehicle.

If the vehicle being replaced is covered by a Ford Extended Service Plan that the
customer purchased, Ford will provide the customer with the most nearly equivalent
Ford Extended Service Plan available for the replacement vehicle at no cost to the
customer. If the vehicle is covered by a non-Ford service contract, the customer is
responsible for obtaining any refund that may be available from the issuer of that
non-Ford plan.

Important: Replacement is not an available remedy if the current vehicle was
purchased used.

Ford - Pennsylvania 5/2006
3
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Deductions/Exclusions from a Repurchase or Replacement Award

o If the arbitrator awards a replacement, the award will require payment for the
customer’s use of the vehicle in accordance with the following formula:

mileage at first repair of the defect
for which a replacem is aw x purchase
100,000 price

¢ If the arbitrator awards a repurchase, the award will be reduced for the customer’s
use of the vehicle in accordance with the following formula:

all accrued mileage — 100 miles yx purchase
100,000 price

+ The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

¢ The award will not include any trade-in over-allowance or debt from a previous
transaction.

+ The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
all documents necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford - Pennsylvanias/2006
4
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CLAIMS THAT ARE NOT ELIGIBLE

The following claims are not eligible for arbitration in BBB AUTO LINE:

.

+

Claims invdving a vehicle no longer owned or leased by the customer.

Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:

(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
control of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss™ or
similarly branded titled vehicles.

Claims alleging that an airbag failed to deploy or deployed when it should not have.
Claims covered by insurance or by warranties of other manufacturers.

Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

Allegations of fraud.

Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

Claims that are the subject of a law suit or state administrative action against Ford.

Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford - Pennsylvania 5/2006
5
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IN THE COURT OF COMMON PLEAS OF LUZERNE COUNTY, PENNSYLVANIA

CIVIL DIVISION

Plaintiff,
VS. No.:
FORD MOTOR COMPANY,

Defendant.

NOTICE TO DEFEND

YOU HAVE BEEN SUED IN COURT. If you wish to defend against the claims set forth in the following pages,
you must take action within TWENTY (20) days after this complaint and notice are served, by entering a written
appearance personally or by attorney and filing in writing with the court your defenses or objections to the claims set
forth against you. You are warned that if you fail to do so the case may proceed without you and a judgment may be
entered against you by the court without further notice for any money claimed in the complaint or for any other
claim or relief requested by the plaintiff. You may lose money or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEPHONE THE OFFICE SET FORTH BELOW
TO FIND OUT WHERE YOU CAN GET LEGAL HELP.

Legal Services of Northeastern Pennsylvania Inc.
410 Bicentennial Bldg., 15 Public Square
Wilkes-Barre, PA 18702
(570) 825-8567
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IN THE COURT OF COMMON PLEAS OF LUZERNE COUNTY, PENNSYLVANIA

CIVIL DIVISION

Plaintiff,
VSs. No.:

FORD MOTOR COMPANY,

Defendant.

COMPLAINT
1, PlaintifT, _is an adult individual citizen and légal resident of the
Commonwealth of Pennsylvania,_ Dallas, PA -

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly
conduct business in the Commonwealth of Pennsylvania, with its address and principal place of
business located at Consumer Affairs, 16800 Executive Plaza Drive, 3 NE-B. Dearborn,
Michigan 48126-4207, and can be served at c¢/o CT Corporation System, 116 Pine Street, Suite

320, Harrisburg, PA 17101.

BACKGROUND

-

3. On or about February 13, 2012, Plaintiff purchased a new 2012 Ford F150,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number
IFTFW1 E’l‘2CF-

4, The vehicle was purchased in the Commonwealth of Pennsylvania and is

registered in the Commonwealth of Pennsylvania.

b
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5. The contract price of the vehicle, including registration charges, document fees,

sales tax, finance and bank charges, but excluding other collateral charges not specified, yet
defined by the Lemon Law, totaled more than $44.850.00. A true and correct copy of the
contract is attached hereto, made a part hereof, and marked Exhibit "A". i

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff
several warranties, guarantees, affirmations or undertakings with respect to the material or
workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the
promised specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings
are/were part of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile \iwarranty, as well as
other guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through
its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for
its intended purposes, and is worthless to Plaintiff.

10. During the warranty period, Plaintiff complained on at least three (3) occasions
about defects and or non-conformities to the following vehicle components: defective exhaust
system and abnormal check engine light on. True and correct copies of all invoices in Plaintiff

possession are attached hereto, made a part hereof, and marked Exhibit "B".
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COUNT I

PENNSYLVANIA AUTOMOBILE LEMONLAW

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

12.  Plaintiff is a "Purchaser” as defined by 73 P.S. §1952.

13. Defendant is a "Manufacturer" as defined by 73 P.S. §1952.

14. Gibbons Ford, Dickson City, PA is and/or was at the time of sale a Motor Vehicle
Dealer in the business of buying, selling, and/or exchanging vehicles as defined by 73 P.S.
§1952.

15. On or about February 13, 2012, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities as defined by 73 P.S §1951 et seq., which substantially
impair the use, value and/or safety of the vehicle.

16.  The nonconformities described violate the express written warranties issued to
Plaintiff by Defendant.

17. Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of
attempts, the manufacturer shall, at the option of the purchaser, replace the motor
vehicle... or accept return of the vehicle from the purchaser, and refund to the purchaser
the full purchase price, including all collateral charges, less a reasonable allowance for
the purchasers use of the vehicle, not exceeding $.10 per mile driven or 10% of the
purchase price of the vehicle, whichever is less.

18. Section 1956 of the Pennsylvania Automobile Lemon Law provides a

presumption of a reasonable number of repair attempts if:

n The same nonconformity has been subject to repair three times by the
manufacturer, its agents or authorized dealers and the nonconformity still exists;
or

(2) The vehicle is out-of-service by reason of any nonconformity for a cumulative

total of thirty or more calendar days.
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19. Plainfiff has satisfied the above definition as the vehicle has been subject to repair
more than three (3) times for the same nonconformity, and the nonconformity remained
uncorrected.

20.  In addition, the above vehicle has or will be out-Of-SerViC('I-: by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

21. Plaintiff has delivered the nonconforming vehicle to an authorized service and
repair facility of the Defendant on numerous occasions as outlined below.

22.  After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

23.  Plaintiff avers the vehicle has been subject to additional repair attempts for
defects and conditions for which Defendant's warranty dealer did not pll'ovidc or maintain
itemized statements as required by 73 P.S. § 1957.

24. Plaintiff avers that such itemized statements, which were not provided as required
by 73 P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and
Defendant's Technical Service Bulletins relating to this vehicle.

25.  Plaintiff avers the vehicle has been subject to additional repair attempts for
defects and conditions for which Defendant's warranty dealer did not provide the notification
required by 73 P.S. § 1957.

26. Plaintiff has and will continue to suffer damages due to Defendant's failure to
comply with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for

refund or replacement), and 1957 (itemized statements required).
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27 Pursuant to 73 P.S. § 1958, Plaintiff seeks relief for losses due to the vehicle's

nonconformities, including the award of reasonable attorneys' fees and all court costs.
WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an
amount equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and

court costs.

COUNT I
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

28.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

29.  Plaintiff has or may have resorted to Defendant's informal dispute settlement
procedure, to the extent said procedure complies with 16 CFR 703.

30.  Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

31.  Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

32. Defendant is a "supplier", "warrantor”, and a "service contractor" as defined by 15
U.S.C. § 2301 (4),(5) and (8).

33. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

34. By the terms of its written warranties, affirmations, promises, or service contracts,

Defendant agreed to perform effective repairs at no charge for parts and/or labor.
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35.  The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound

by all warranties implied by state law. Said warranties are imposed on all transactions in the state
in which the vehicle was delivered. |

36.  Defendant has made attempts on several occasions to comply \!vith the terms of its
express warranties; however, such repair attempts have been ineffective.

3. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2)

provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

38. Plaintiff has afforded Defendant a reasonable number of Oppog'i'tunities to conform
the vehicle to the aforementioned express warranties, implied warranties and contracts.

39.  As adirect and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C.
§2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable
relief.

40.  Defendant's failure is a breach of Defendant's contractual and statutory
obligations constituting a violation of the Magnuson-Moss Warranty Improvement  Act,
including but not limited to: breach of express warranties; breach of irri1plied warranty of
merchantability; breach of implied warranty of fitness for a particular purpose; breach of

contract; and constitutes an Unfair Trade Practice.

PE13-018 000729LC



41.  Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after

the vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

42. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance
with 16 CFR 703 for the model year of the subject vehicle.

43.  Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to
i

a Dispute Resolution Program before filing suit.
44.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against Defendant.
WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT III |
PENNSYLVANIA UNFAIR TRADE i
PRACTICES AND CONSUMER PROTECTION LAW

45. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

46. Plaintiff is a "Person" as defined by 73 P.S. §201-2(2).

47, Defendant is a "Person" as defined by 73 P.S. §201-2(2).

48.  Section 201-9.2(a) of the Act authorizes a private cause of action for any person
"who purchases or leases goods or services primarily for personal, family or household

purposes.”
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49, Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a

violation of its provisions shall automatically constitute a violation of the Pennsylvania Unfair
Trade Practices and Consumer Protection Act, 73 P.S. 201-1 et seq.
50. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection

Act, 73 P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following

conduct:

(vii).  Representing that goods or services are of a particular standard, quality or grade,
or that goods are of a particular style or model, if they are of another;

(xiv).  Failing to comply with the terms of any written guarantee or warranty given to
the buyer at, prior to, or after a contract for the purchase of goods or services is
made;

(xv).  Knowingly misrepresenting that services, replacements or repairsi are needed if
they are not needed;

(xvi). Making repairs, improvements or replacements on tangible, real or personal
property of a nature or quality inferior to or below the standard of that agreed to
in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a
likelihood of confusion or of misunderstanding.

51. Plaintiff avers Defendant has violated these, as well as other provisions, of 73 P.S.

§201-2 et seq.

52. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice
rules and regulations adopted by the Attorney General for the enforcement of this Act shall
constitute additional violations of the Act. i

55 Defendant's conduct surrounding the sale and servicing of the subject vehicle falls
within the aforementioned definitions of "unfair or deceptive acts or practices."

54. The Act also authorizes the Court, in its discretion, to award up to three (3) times

the actual damages sustained for violations.
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an

amount not in excess of , together with all collateral charges, attorneys' fees, all court costs and

treble damages.

L & SILVERMAN, P.C.

e

el A. Rapkin, Esqmr
rney for Plaintiff

rant Street, Suite 202
PA 15219

(412) 566-1001
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; .480. . e
050 Main S GIBB@NSsw it T
i ; F O R D e-mall:giobonsiora@acl.com
Dickson City, PA 18519 - J =
, ; n
Web Site: www.gibbonsford.com >
. DATE OUF .|' INVOICE NO. .
05/14/12 | 24301
P T-(‘T.OQE
DALLAS COLOR TAG NO. *
02016
T CUST.No.|  License | Stock wo. | _ PROD.DATE | sERv.apv. | 7ERms
052734 012615{00/00/00 |691 CASH
CUST LABOR RATE | DELIV.DATE - | DELIV MILES |[MITEAGE TN’ | DATE TN’ | IN-SERV DATE [ ! L
74895 02/13/12 354 12827 |05/10/12|02/13/12 | OAS # 172 310 596
PAYMENT METHOD [ 1 CASH [ ] CHECK#
[ ] CHARGE [ ] AMEX [ ] DISCOVER [ ] visa M/C
[ ] QC CARD BY DATE_
LINE © OP.CODE  FAIE-CD . . MECH, - . i HOURS/OTY TYPE AMOUNT
A
Com Customer States check engine light comes on and flashes please check and
advise
Cau VERIFIED CONCERN FOUND PO 306 FOUND TSB 12-02-10
Cor PERFORMED PCM REPROGRAM PER TSB TEST DROVE TO VERIFY REPAIR
AS52 W
Line Total.....
B +
Com PERFORM MULTI POINT VEHICLE INSPECTION
Cor COMPLETED MULTI POINT INSPECTION
QC93P A52
Line Total.....
cC +
Com BATTERY INSPECTED DURING QUALITY INSPECTION
Cor BATTERY CONDITION IS GOOD AT THIS TIME
GBATT AS52
Line Total.....
D +
Com TIRES INSPECTED DURING QUALITY INSPECTION
Cor TIRE TREAD AND WEAR IS GOOD AT THIS TIME
CUSTOMER COPY - PAGE 01 Printed: 05/14/2012 @ 15:16
STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby certify that the information contained
The factory warranty constitutes all of the warrancies with respect to the | hereon is accurate unless otherwise shown. Warranty services described were
sale of this item/items. The Seller hereby expressly disclaims all performed at no charge to owner. There was no indication from the appearance of
warranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
merchantability or fitness for a particular purpose. Seller neither had been connected in any way with any accident, negligence or misuse. Records
asaumes nor authorizes any other person to assume for it any liability in supperting this claim are available for (1} year from the date of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer’s representative.
CUSTOMER SIGNATURE {SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED Pm
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GIBBONS FORD | o 570-489-4747 - Phone
950 Main St GIBB @ N S 570-489-7615 - Fon
Dickson City, PA 18519 F O R D e-mail:gibbonsford@aol.com

VSI6T8VE

Web Site: www.gibbonsford.com

. VEHICLE IDENTIFICATION INVOICE NO
1FTFW1ET2CF 24829
DALLAS PA YEAR'| MAKE - ._MODEL: .| COLOR _}  TAG.NO.
F150 06134
cusT.No.| prcense. | woms pHowmE. - | vor | sTock wo. | PROD.DATE | SERV.ADV. . | TERME
052734 012615]00/00/00 {110 CASH
|CUST LABOR RATE | . DELIV.DATE: °{ DELIV MILES [MILEAGE IN | 'DATE IN . |IN-GERV DATE | . - i s
74 .95 02/13/12 354 13167 |05/25/12(02/13/12 | OAS # 172 310 596
PAYMENT METHOD [ 1 casH [ ] CHECK#
[ ] CHARGE [1] AMEX [ ] DISCOVER [ ] VISA M/C
[ 1 QC CARD BY DATE
CLENE U a0 L COBLCODE T UPATESCE L oo PECGH. o T o . HOURS/QTY ~TYPE . « ' HJMOUNT.
A

Com CUSTOMER 'STATES CHECK ENGINE LIGHT STAYING ON

Cau VERIFIED MIL ON EEC TEST P0430 RAN OASIS FOUND TSB 12 02 10

For REPLACED LEFT HAND CATALYTIC CONVERTER VERIFIED PCM UP TO LATEST LEVEL
TEST DROVE TO START ADAPTIVE STRATEGY AND VERIFY REPAIR

MILON AS95 W
BL3Z 5E212 E CONVERTER ASY 1 W
Line Total.....
Warranty Claim Type: F Authorization Code:
A95 KALINCH JR.;WILLIAM LINE: A
TOTAL-~CUSTOMER NoCharge

CUSTOMER COPY = PAGE 01

STATEMENT OF DISCLAIMER ©On behalf of servicing dealer, I hereby certify that the information contained
The factory warranty constitutes all of the warranties with respect to the | hereon is accurate unless otherwise shown. Warranty services described were
sale of this item/items. The Seller hereby expressly disclaims all performed at no charge to owner. There was no indication from the appearance of
warranties either express or implied, including any implied warranty of the wvehicle or otherwise, that anv part repaired or replaced under this claim
merchantability or fitneses for a particular purpose. Seller neither had been connected in any way with any accident. negligence or misuse. Records
assumes nor authorizes any other person to assume for it any liability in supporting this claim are available for (1) year from the date of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer's representative.

CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE)
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All Action Details for Issue

Print
VIN: 1FM Year: 2012 Model: Case: 495381362
Name: Owner Status: Original WSD: 2012-02-13
Symptom Desc: RUNS ROUGH AT CRUISE ALL ENGINE TEMP Primary Phone:
Reason Desc: CLP - IN - FINANCIAL ASSISTANCE - AT RISK Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 07/30/2012

Action: TIER ONE OPEN ISSUE

Dealer: 20555 GIBBONS FORD Origin Desc: CRC TIER ONE - FLEET
Odometer: 20154 M| Comm Type: PHONE

Analyst Name: DOWELL, LEAH Analyst: LDOWELL4

Action Date: 07/27/2012 Action Time: 09.42.26.233 Action Data: No

Comments CUST SAYS:-LOSE POWER WHILE TRYING TO PASS VEH, CAN'T GET OUT OF THE WAY -STILL
UNHAPPY WITH VEH, FEELS HE COULD LOSE HIS LIFE IN THIS VEH-DLR FEELS TERRIBLE ABOUT THIS ISSUE-
SEEKING ASSISTANCE-DOES NOT FEEL SAFE IN THIS VEHDLR SAYS:-GIBBONS FORD 950 MAIN STREETDICKSON
CITY PA 18519(570) 489-4747CRC ADV:-"| WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM SO
THEY CAN INVESTIGATE YOUR CONCERN. A SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.**NOTE
TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO
SCHEDULE A SERVICE APPOINTMENT FOR THEIR VEHICLE"-RE OPENING CASE PER TL SANDI

Action: CREATE FOLLOW UP

; Origin Desc: CUSTOMER CARE
Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM
) Comm Type: OUTBOUND CALL TO
Odometer: 20154 Mi CUSTOMER
Analyst Name: SWIST :
(SSWIST),SHERYL Analyst: SSWIST
Action Date: 07/30/2012 Action Time: 15.48.08.422 Action Data: Yes

Comments CSM SHERYL..X77752..WSD: 2012-02-13 20154 MI ...OBC TO CUSTOMER..VEHICLE IS AT
DEALERSHIP...LOSING POWER..VIBRATION..NO CHECK ENGINE LIGHT...OBC TO DEALER..SPOKE WITH SA
JAY_THEY WILL BE DIAGNOSING VEHICLE LATER TODAY...CUSTOMER WILL NEED RENTAL TRUCK....FOLLOW UP
ON 7/31/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 07-31-2012
TIME OF FOLLOW UP (HH:MM); 20:00

Action: CREATE FOLLOW UP

: Origin Desc: CUSTOMER CARE
Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 20154 Mi DEALER
Analyst Name: SWIST ;
(SSWIST),SHERYL Analyst: SSWIST
Action Date: 07/31/2012 Action Time: 16.18.30.489 Action Data: Yes

Comments CSM SHERYL..WSD: 2012-02-13 20154 ....OBC TO DEALER....SPOKE WITH JOE... TRUCK IS GIVEING
CODE...IN TOUCH WITH HOTLINE...FOLLOW UP ON 8/2/2012...DEALER WILL ARRANGE RENTAL. FORD WILL
ASSIST.
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Data Element Name Data Value

DATE OF FOLLOW UP: 08-02-2012
TIME OF FOLLOW UP (HH:MM}: 20:00

Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
: Comm Type: OUTBOUND CALL TO
Odometer: 20154 MI DEALER
Analyst Name: SWIST ;
(SSWIST), SHERYL Analyst. SNIST
Action Date: 08/02/2012 Action Time: 16.24.20.006 Action Data: Yes

Comments CSM SHERYL..EX 77752..WSD: 2012-02-13 20154 Mi ,,,, OBC TO DEALER..LM FOR SM JOE TO DISCUSS
STATUS..FOLLOW UP FOR 8/3/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 08-03-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP
Dealer: 20555 GIBBONS FORD

Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 20154 M| DEALER
Analyst Name: SWIST :
(SSWIST) SHERYL Analyst: SSWIST
Action Date: 08/03/2012 Action Time: 16.06.09.395 Action Data: Yes

Comments CSM SHERYL... WSD: 2012-02-13 20154 MI ..OBC TO DEALER..SPOKE WITH SM JOE... HOTLINE IS
INVOLVED AS WELL AS FSE....FOLLOW UP ON 8/6/2012 FOR STATUS UPDATE.

Data Element Name Data Value
DATE OF FOLLOW UP: 08-06-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

. Origin Desc: CUSTOMER CARE
Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 20154 MI DEALER
Analyst Name: SWIST :
(SSWIST),SHERYL it
Action Date: 08/06/2012 Action Time: 16.21.54.850 Action Data: Yes

Comments CSM SHERYL..X77752...0BC TO DEALER..LM FOR SM JOE...WAITING FOR RO AND LINE FOR
RENTAL...ALSO STATUS OF VEHICLE...FOLLOW UP ON 8/7/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 08-07-2012
TIME OF FOLLOW UP (HH:MM): 20:00

PE13-018 000736LC



Action: CREATE FOLLOW UP
Origin Desc: CUSTOMER CARE

Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM
: Comm Type: OUTBOUND CALL TO

Odometer: 20154 Mi DEALER

Analyst Name: SWIST :

(SSWIST),SHERYL Analyst: SSWIST

Action Date: 08/07/2012 Action Time: 16.48.38.304 Action Data: Yes

Comments CSM SHERYL...WSD: 2012-02-13 20154 ... .OBC TO DEALER..STILL IN DIAGNOSING PROCESS..FORD
HAS APPROVED AN UPGRADED RENTAL...FOLLOW UP ON 8/8/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 08-08-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP
Origin Desc: CUSTOMER CARE

Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO

Odometer: 20154 M DEALER

Analyst Name: SWIST .

(SSWIST),SHERYL Analyst: SSWIST

Action Date: 08/08/2012 Action Time: 16.14.00.647 Action Data: Yes

Comments CSM SHERYL..WSD: 2012-02-13 20154 M| ...OBC TO DEALER..SPOKE WITH SM JOE...HOTLINE IS
INVOLVED WITH REPAIR OF VEHICLE. GAVE CODES FOR PRIOR RENTAL 27146 LINE B AMOUNT $892 M09YS
P11...FOLLOW UP ON 8/14/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 08-14-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CONCERN ADDRESSED

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 20154 Mi Comm Type: PHONE

Analyst Name: NASH, AMANDA  Analyst: ANASH27

Action Date: 08/14/2012 Action Time: 16.17.57.052 Action Data: Yes

Comments CSM AMANDA X77720 ASSISTING CSM SHERYL X77752--AS PER TECH HOTLINE ON 08-13-2012 NO
FURTHER REPAIRS HAVE BEEN SUGGESTED AS A NEW CAC IS BEING DESIGNED FOR VEH-OBC TO DLR-SPOKE
TO SM JOE-DLR ADV CUST WAS IN DLR YESTERDAY WITH HIS OTHER VEH HAVING IT SERVICED-DLR ADV CUST
IS IN CURRENTLY IN A RENTAL BUT NEEDS ONE AS HIS VEH IS UNSAFE TO DRIVE-DLR ADV THAT CUST IS A
LOYAL CUST AND THAT HE REQUESTED HIS R/OS BEFORE LEAVING-DLR BELIEVES CUST HAS OBTAINED AN
ATTORNEY TO FILE AGAINST LEMON LAW-CSM SPOKE TO TECH SME-SME ADV THAT VEH IS SAFE TO DRIVE
THAT ALL THE CUST NEEDS TO DO IS ONCE IN A WHILE STEP ON THE GAS A BIT HARDER AT TAKE OFF OR
ACCELERATION TO CLEAR OUT THE BUILT UP MOISTURE-SME ADV THAT ENGINEERING IS LOOKING INTO THE
DEVELOPMENT OF A NEW CHARGE AIR COOLER FOR THE VEH AND AT THIS POINT THEY HAVE NOT PRODUCED
ONE-0BC TO CUST ATIIEEEEEE CSM ADV OF WHO | AM AND THE REASON FOR THE CALL-CSM ADV THE
CUST ASSISTING CSM AS SHE IS OUT OF THE OFFICE-CSM ADV CALL IS RECORDED AND OF SURVEY-CSM ADV
THE CUST OF DLR HAVING SPOKEN TO HIM YESTERDAY-CUST ADV VEH IS STILL AT DLRSHP-CUST ADV THE
VEH HAS ALMOST GOTTEN HIM KILLED AND IT IS NEGLIGENT TO RETURN VEH TO CUST AS IT HAS NOT BEEN
REPAIRED-CUST ADV HE HAS ANOTHER F150 HE HAS BEEN DRIVING-CUST ADV HE WILL NOT DRIVE THIS VEH-
CSM ADV AS PER TECH SME AND HOTLINE THAT THERE IS NO REPAIR AT THIS TIME UNTIL THE CAC IS
RELEASED FROM ENGINEERING-CUST ADV THAT VEH HAS NOT BEEN REPAIRED AND VEH SHOULD NOT BE
RETURNED-CSM AGAIN ADV NO REPAIR AT THIS TIME-CUST WANTED DATE OF NEW CAC RELEASE-CSM ADV
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CUST DO NOT HAVE AN ETA AS THE ENGINEERING IS STILL I9N THE PROCESS OF MANUFACTURING THE PART
AT THIS TIME-CUST ADV HOW WILL HE KNOW ONCE IT COMES OUT-CSM ADV CUST TO CONTINUE HIS CONTACT
WITH THE DLR-CUST ASKED IF SHERYL WAS STILL HIS CSM-CSM ADV YES THAT SHE IS OUT OF THE OFFICE
AND PROVIDING COVERAGE TO HER ZONE-CSM ADV CUST THE DECISION WILL NOT CHANGE AS THERE ARE NO

REPAIRS AVAILABLE-NO FURTHER CSM ACTION REQUIRED AT THIS TIME-- CASE CLOSED

NONE OF THE ABOVE (Y/N)

Data Element Name

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 ($)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (Y/N)

Data Value

EZZ2ZZ=2Z2°

Ford Confidential
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All Action Details for Issue

Print
VIN: 1ETEW1ET2CF Year: 2012 Model: Case: 495381362
Name: Owner Status: Original WSD: 2012-02-1
Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:-
Reason Desc: CLP - IN - DIAGNOSIS UNKNOWN Secondary Phone;|
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: TIER ONE CLOSE ISSUE
Dealer: 20555 GIBBONS FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 20181 M Comm Type: PHONE
Analyst Name: DE FILIPPO, ANDREA Analyst: ADEFILI6
Action Date: 07/27/2012 Action Time: 11.36.52.156  Action Data: No

Comments -CHECK ENGINE LIGHT CAME ON-CUST WANTED TO UPDATE RECORD-CUST WILL TAKE VEH BACK
TO DLR TOMORROWGIBBONS FORD 950 MAIN STREETDICKSON CITY PA 18519(570) 489-4747-ADVISED CUST
THAT RECORD HAS BEEN UPDATED-ADVISED THAT AN AGENT FROM OUR CCT WILL BE IN CONTACT WITHIN
THE NEXT TWO BUS DAYS

Ford Confidential
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All Action Details for Issue

Print

VIN: 1FTEW1ET2CE Year: 2012 Model: Case: 495381362
Name: Owner Status: Original WSD: 2012-02-13

Symptom Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP Primary Phone
Reason Desc: CLP - IN - BUYBACK - OBC Secondary Phone
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 06/19/2012

Action: TIER ONE OPEN ISSUE

Dealer: 20555 GIBBONS FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 12800 M Comm Type: PHONE

Analyst Name: BURGMAN, ANTHONY Analyst: ABURGMAN

Action Date: 05/15/2012 Action Time: 1345.38.913  Action Data: No

Comments CUST SAYS:—CUST SAYS VEH WOULD NOT PICK UP SPEED AND THE VEH STARTED VIBRATING AND
MISSING-CUST PULLED OVER TO THE SIDE OF THE ROAD-CUST SAYS ABOUT A HOUR LATER THE VEH DID THE
SAME THING--CUST SAYS THE CHECK ENGINE LIGHT CAME ON--TOOK VEH TO DLR--DLR REFLASHED PCM--
CUST IS PICKING VEH UP FROM DLR NOW-CUST SEEKING BUYBACK™DLR SAYS:~GIBBONS FORD 950 MAIN
STREETDICKSON CITY PA 18519(570) 4834747 **CRC ADVISED:—-FORD WILL NOT REPLACE YOUR VEHICLE. IF
YOU HAVE MECHANICAL CONCERNS THAT ARE NOT RESOLVED, WE SUGGEST YOU CONTACT YOUR LOCAL
FORD OR LINCOLN-MERCURY DEALERSHIP TO REPAIR THE VEHICLE.-ADVISED CUST OF THE ABOVE

Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD My Dese; L] ONER CARE

SOLUTIONS TEAM
) Comm Type: OUTBOUND CALL TO
Odometer: 12800 Ml CUSTOMER
Analyst Name: SWIST .
(SSWIST),SHERYL Analyst: SSWIST
Action Date: 05/17/2012 Action Time: 08.16.48.161 Action Data: Yes

Comments CSM SHERYL..X77752..INITIAL CONTACT.. WSD: 2012-02-13 LTV 95.CUSTOMER CONCERN..CHECK
ENGINE LIGHT ON..OBC TO DEALER..SPOKE WITH SM JOE.VEHICLE HAD A TSB AND HAS BEEN REPAIRED.OBC
TO CUSTOMER.LM WITH MY CONTACT INFORMATION..WILL FOLLOW UP ON 5.17/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 05-17-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
_ Comm Type: OUTBOUND CALL TO
Odometer: 12800 MI CUSTOMER
Analyst Name: SWIST .
(SSWIST),SHERYL Brialyst: SSWIST
Action Date: 05/17/2012 Action Time: 13.52.53.236 Action Data: Yes

Comments CSM SHERYL..X77752..0BC TO DEALER.SPOKE WITH SA CHAD..CUSTOMER IS HAVING THE SAME
CONCERN AGAIN WITH VEHICLE..HAS BROUGHT BACK TO DEALER..HAS NOT BEEN DIAGNOISED YET. FOLLOW
UP ON 5/18/2012..0BC TO CUSTOMER.CUSTOMER IS CONCERNED FOR HIS SAFETLY IN VEHICLE..| ASSURED
CUSTOMER IT IS OUR GOAL TO BE SURE THE VEHICLE IS DIAGNOISED AND ANY REPAIRS ARE COMPLETED
THAT ARE NEEDED. FOLLOW UP SET FOR 5/18/2012
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Data Element Name Data Value

DATE OF FOLLOW UP: 05-18-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP
. Origin Desc: CUSTOMER CARE
Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM

. Comm Type: OUTBOUND CALL TO

Odometer: 12800 Mi DEALER

Analyst Name: SWIST ;

(SSWIST) SHERYL Analyst: SSWIST

Action Date: 05/18/2012 Action Time: 14.45.18.376 Action Data: Yes

Comments CSM SHERYL...OBC TO DEALER..SPOKE WITH SM JOE..STILL CHECKING VEHICLE..OBC TO
CUSTOMER TO GIVE STATUS...WILL FOLLOW UP AGAIN ON 5/21/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 05-21-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 12800 MI DEALER
Analyst Name: SWIST ;
(SSWIST), SHERYL Analyst: SSWIST
Action Date: 05/21/2012 Action Time: 12.26.28.018 Action Data: Yes

Comments CSM SHERYL...OBC TO DEALER...THEY ARE DIAGNOSING VEHICLE ..SM JOE WILL UPDATE CUDL WITH
STATUS...OBC TO CUSTOMER..INFORMED CUSTOMER OF SAME..WILL FOLLOW UP ON 5/23/2012

Data Element Name Data Value
DATE OF FOLLOW UP; 05-23-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP
Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 12800 M| Comm Type: OUTBOUND CALL TO

DEALER
Analyst Name: SWIST .
(SSWIST),SHERYL Analyst SSWIST
Action Date: 05/23/2012 Action Time: 09.51.28.487 Action Data: Yes

Comments CSM SHERYL..X77752...0BC TO DEALER..SPOKE WITH SM JOE...PARTS HAVE BEEN ORDERED...OBC
TO CUSTOMER..LM ON ISR O INFORM CUSTOMER OF STATUS...WILL FOLLOW UP ON 5/24/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 05-24-2012
TIME OF FOLLOW UP (HH:MM): 20:00
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Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 12800 MI DEALER
Analyst Name: SWIST !
(SSWIST), SHERYL Analyst: SSWIST
Action Date: 05/24/2012 Action Time: 16.19.11.517 Action Data: Yes

Comments CSM SHERYL...OBC TO DEALER..SPOKE WITH SM JOE...PART HAS ARRIVED AND WILL BE INSTALLED
TOMORROW...FOLLOW UP SET FOR 5/29/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 05-29-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: FORD COVERED REPAIR MADE - WARRANTY

Dealer: 20555 GIBBONS FORD Origin Desc: DEALER
Odometer: 12800 MI Comm Type: VISIT

Analyst Name: JOSEPH PULLMA Analyst: J-PULLM1

Action Date: 05/29/2012 Action Time: 12.49.54 841 Action Data: No

Comments VEHICLE REPAIRED 05/25/2012 CUSTOMER PICKED UP VEHICLE SAT 5/26/2012

Action: CREATE FOLLOW UP
Dealer: 20555 GIBBONS FORD g Dest ous TOMER OARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 12800 Ml CUSTOMER
Analyst Name: SWIST .
(SSWIST),SHERYL Analyst: SSWIST
Action Date: 05/29/2012 Action Time: 15.00.38.816 Action Data: Yes

Comments CSM SHERYL..X77752...0BC TO DEALER..SPOKE WITH SM JOE...VEHICLE HAS BEEN REPAIRED AND
PICKED UP BY CUSTOMER..OBC TO CUSTOMER..VEHICLE CHECK ENGINE LIGHT IS OFF BUT CUSTOMER IS STILL
NOT HAPPY WITH OUTCOME DUE TO HESITATE TO DRIVE TRUCK...OFFERED A PREMIUM CARE ESP TO REGAIN
FAITH IN FORD. WILL FOLLOW UP WHEN ESP IS APPLIED TO VIN...06-07-2012

Data Element Name Data Value
DATE OF FOLLOW UP: 06-07-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

) Origin Desc: CUSTOMER CARE
Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 12800 Mi DEALER
Analyst Name: SWIST .
(SSWIST) SHERYL Analyst: SSWIST
Action Date: 06/07/2012 Action Time: 16.14.39.261 Action Data: Yes

Comments CSM SHERYL...OBC TO DEALER..SPOKE WITH SM JOE...A TSB WAS RELEASED TODAY FOR VEHICLE
CONCERN...PARTS HAVE BEEN ORDERED. WILL FOLLOW UP ON 6/8/2012 TO SEE IF ESCALATION IS NEEDED.
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Data Element Name Data Value

DATE OF FOLLOW UP: 06-08-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP —
Origin Desc: CUSTOMER CAR|
Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM

Odometer: 12800 M Comm Type: OUTBOUND CALL TO

DEALER
Analyst Name: SWIST .
(SSWIST), SHERYL Analysts SSWIST
Action Date: 06/08/2012 Action Time: 13.12.34.858 Action Data: Yes

Comments CSM SHERYL..OBC TO DEALER...SPOKE WITH SM JOE...PARTS FOR TSB HAVE BEEN
ORDERED...FORD WILL BE ASSISTING IN RENTAL TRUCK WITH NAVIGATION FOR CUSTOMER... DEALER HAS
INFORMED CUSTOMER...FOLLOW UP SET FOR 6/13/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 06-13-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 12800 M DEALER
Analyst Name: SWIST :
(SSWIST),SHERYL Analyst: SSWIST
Action Date: 06/13/2012 Action Time: 10.56.25.039 Action Data: Yes

Comments CSM SHERYL..OBC TO DEALER..SPOKE WITH SM JOE.. WAITING ON PARTS TO COMPLETE
TSB..CUSTOMER IS AWARE AND IS IN RENTAL TRUCK WITH NAVIGATION AS REQUESTED. FOLLOW UP SET FOR
6/21/2012

Data Element Name Data Value
DATE OF FOLLOW UP; 06-21-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 12800 M Comm Type: PHONE

Analyst Name: TRIMBLE, SARAH Analyst: STRIMBL1

Action Date: 06/19/2012 Action Time: 16.18.50.714 Action Data: Yes

Comments CSM SALLY X 77750 FOR CSM SHERYL - RECEIVED 18C FROM cuUST - | cusT pickep up
VEH FROM DLRSHP ON SAT THE 16TH - CUST DROVE THE VEH FOR A COUPLE OF DAYS BEFORE IT STARTED TO
MISFIRE AGAIN - CUST IS VERY CONCERNED THAT HIS VEH IS NOT BEING REPARIED PROPERLY - CUST NOTED
THAT HE IS NOT SATISFIED WITH THE PIECE OF PLASTIC THAT HAS BEEN PUT ON THE INERCORE - CUST FEELS
THAT IT IS A CHEAP FIX - CUST ALSO COMMENTED THAT THE LOANER TRUCK WAS A DODGE AND GOT 4 MPG
BETTER THAN IS F-SERIES - | ADVISED CUST TO PLEASE TAKE HIS VEH BACK TO GIBBONS FORD TO BE RE-
EVALUATED AS SOON AS POSSIBLE - CUST COMMENTED THAT THIS DLRSHP IS FAR A WAY AND THAT THERE IS
A CLOSER DLRSHP - | ADVISED THAT HE COULD TAKE HIS VEH TO ANY FORD DEALERSHIP - CUST DECIDED TO
STAY WITH GIBBONS FORD BECAUSE THEY HAVE BEEN WORKING ON THE VEH - | ADVISED CUST THAT CSM
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SHERYL WILL CONTACT THE DLRSHP TO SEE IF YOU HAVE SCHEDULED AN APPOINTMENT AND CHECK TO SEE
IF HOT LINE HAS BEEN NOTIFIED - PLEASE USE O CONTACT THE CUST -({ SET FU FOR 06/20/2012))
- THERE IS A PRE-SET FU FOR 06/21/12 JUST TO LET YOU KNOW -

Data Element Name Data Value
DATE OF FOLLOW UP: 06-20-2012
TIME OF FOLLOW UP (HH:MM): 17:30

Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 12800 M DEALER
Analyst Name: SWIST 1
(SSWIST), SHERYL Analyst SIMST
Action Date: 06/20/2012 Action Time: 16.11.45.904 Action Data: Yes

Comments CSM SHERYL...OBC TO DEALER. LEFT MESSAGE FOR SM..FOR UPDATE ON VEHICLE..WILL FOLLOW
UP ON 6/21/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 06-21-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP
Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 12800 Mi Comm Type: OUTBOUND CALL TO

CUSTOMER
Analyst Name: SWIST )
(SSWIST), SHERYL Analyst: SSWIST
Action Date: 06/21/2012 Action Time: 15.25.59.201 Action Data: Yes

Comments CSM SHERYL...OBC TO CUSTOMER...VEHICLE BROUGHT TO DEALER TODAY...SAME CONCERN..WILL
FOLLOW UP WITH SM AT DEALER ON 6/22/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 06-22-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

’ Origin Desc: CUSTOMER CARE
Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM
) Comm Type: OUTBOUND CALL TO
Odometer: 12800 M DEALER
Analyst Name: SWIST .
(SSWIST),SHERYL Analyst: SSWIST
Action Date: 06/22/2012 Action Time: 12.30.42.191 Action Data: Yes

Comments CSM SHERYL...OBC TO DEALER..SPOKE WITH SM JOE...STILL DIAGNOSING VEHICLE..HOTLINE
INVOLVED. CUSTOMER IS IN A RENTAL..FOLLOW UP ON 6/26/2012

Data Element Name Data Value
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DATE OF FOLLOW UP: 06-26-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
: Comm Type: OUTBOUND CALL TO
Odometer: 12800 M DEALER
Analyst Name: SWIST ;
(SSWIST),SHERYL Analyst: SSWIST
Action Date: 06/26/2012 Action Time: 16.13.25.059 Action Data: Yes

Comments CSM SHERYL..X77752...0BC TO DEALER...SPOKE WITH SM JOE...DEALER IS DIAGNOSING...WILL
FOLLOW UP ON 6/28/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 06-28-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 20555 GIBBONS FORD Onigin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 12800 M DEALER
Analyst Name: SWIST :
(SSWIST), SHERYL Andlyst SIMIST
Action Date: 06/28/2012 Action Time: 13.06.31.026 Action Data: Yes

Comments CSM SHERYL...OBC TO DEALER..SPOKE WITH SM JOE..TO DATE CANNOT DUPLICATE CUSTOMERS
CONCERN...SM WILL BE CALLING CUSTOMER TO UPDATE. FOLLOW UP FOR 7/2/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 07-02-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP
Dealer: 20555 GIBBONS FORD

Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
) Comm Type: OUTBOUND CALL TO
Odometer: 12800 MI DEALER
Analyst Name: SWIST .
(SSWIST),SHERYL Andlyst SSMIST
Action Date: 07/02/2012 Action Time: 15.39.14.315 Action Data: Yes

Comments CSM SHERYL...OBC TO DEALER...SPOKE WITH SM JOE...HE WILL BE CONTACTING THE CUSTOMER
TONIGHT TO UPDATE HIM ON STATUS. FOLLOW UP ON 7/3/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 07-03-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP
Origin Desc: CUSTOMER CARE
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Dealer: 20555 GIBBONS FORD SOLUTIONS TEAM
Odometer: 12800 M| Comm Type: OUTBOUND CALL TO

DEALER
Analyst Name: SWIST .
(SSWIST).SHERYL Analyst: SSWIST
Action Date: 07/03/2012 Action Time: 14.37.31.312 Action Data: Yes

Comments CSM SHERYL...OBC TO DEALER..SPOKE WITH SM JOE..IS WORKING WITH SALES DEPT TO TRADE IN
VEHICLE...FOLLOW UP ON 7/5/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 07-05-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CONCERN ADDRESSED

Dealer: 20555 GIBBONS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 12800 MI CUSTOMER
Analyst Name: SWIST :
(SSWIST),SHERYL Analyst: SSWIST
Action Date: 07/05/2012 Action Time: 13.26.57.932 Action Data: Yes

Comments CSM SHERYL...OBC TO CUSTOMER..CUSTOMER HAS PICKED UP VEHICLE...AND SAYS IT IS RUNNING
FINE..BUT IS STILL NOT HAPPY WITH KEEPING VEHICLE. CUSTOMER MENTIONED GETTING AN ATTORNEY AND
FILING LEMON LAW..WE HAVE OFFERED CUSTOMER AN XPLAN DUE TO HIM CONSIDERING A TRADE IN...HE HAS
DECLINED AT THIS TIME...NO FUTHER ACTION REQUIRED

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (3)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (§)

ZZZ2=2=2=2=2¢

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y
Action: TIER ONE CLOSE ISSUE
Dealer: 20555 GIBBONS FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 12800 M| Comm Type: PHONE
Analyst Name: WILFORK KERNISHIA Analyst: KWILFORK
Action Date: 07/25/2012 Action Time: 14.57.04.856  Action Data: No

Comments CUST CALLED IN WITH SAME CONCERN,....VEH IS CURRENTLY HAVING SAME SYMPTOMS....VEH WILL
NOT GO OVER 70MPH AND CUST STATED THAT HE WANTS TO GET OUT OF VEH.....CRC ADVISED CUST THAT HE
WAS OFFERED XPLAN AND DENIED IT, AND SAID THAT HE HE WAS GETTING A ATTORNEY....... THANK YOU FOR
CONTACTING FORD MOTOR COMPANY IN REGARDS TO THIS ISSUE. OUR RECORDS INDICATE THAT A DECISION
HAS BEEN MADE AND THE CRC CAN NOT OVERTURN THIS DECISION. HOWEVER, TO ENSURE OUR RECORDS
ARE COMPLETE WE HAVE DOCUMENTED YOUR FEEDBACK.--—ADVISED CUST ABOVE—-—
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Server: AWS Prod
Claims loaded through: 19-SEP-2012

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 20-SEP-12
Note: All Costs are in US Dollars ~ Server Name: AWS Prod Claims loaded through

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING . : ; . ,
Vi VL VL  DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT 115 WCC PREF BASE  SUFF " pay VFG CCCCD
18-
wowiencfffe v 0 tee mam e A e w IFEB" 116107 USA 4 4C03 BLIZ SE212 [ Fo4 SII V29 E20 12
012 2012
AWS Claim Key: 1388505 Doc#: 0248294 Trx Code: S07  LaborHrs: | Labor Cost: 7474 Material Cost: 397.71  Total Cost: 472.45
Dir Cd-Sub Cd: 20555-* Name: GIBBONS FORD Ph: 5704894747 sePA SV usa RegCd: NA  ReprDate:25-MAY-2012  DIST(Mile):13167

Cust Comments:

Tech Comments:

SELL VRT VRT

CUSTOMER STATES CHECK ENGINE LIGHT STAYING ON

VERIFIED MIL ON EEC TEST P0430 RAN OASIS FOUND TSB 12 02 10 VIEWED PIDS TO VERIFY LOW CATALYTIC CONVERTOR EFFICIENCY; REPLACED LEFT HAND
CATALYTIC CONVERTER VERIFIED PCM UP TO LATEST LEVELTEST DROVE TO START ADAPTIVE STRATEGY AND VERIFY REPAIR

18-
rrrwieTcrlFe TR P TBC TAM  TE AF TIC3 TKW JAN- IEEB 116107 usa 4 6Y20* TAPL * FO9 SXX V99 A99
2012
AWS Claim Key: 1401863 Doc#: 024829B Trx Code: TAPI Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 30
Dir Cd-Sub Cd; 20555-* Name: GIBBONS FORD Ph: 570-4894747  St: PA g:"?’ USA Reg Cd: NA  Repr Date:25-MAY-2012  DIST(Mile):13167
Cust Comments: Customer states ALTERNATIVE TRANSPORTATION REQUESTED
Tech Comments: ONE DAY LOANER PROVIDED
18 13.FEB
1F'T'FWII-:'I3CI--6 TIF6 F T/BC T/AM  T/E AF TIC3  T/KW JAN- TEBT 116107 USA 4 IFDI * 6K775  * F04 SI1 V29 E29
012 2012
AWS Claim Key: 1528511 Doc#: 025118A Trx Code: 507 Labor Hrs: o Labor Cost: 3857 Material Cost: 1074 Total Cost: 4931
Dir Cd-Sub Cd: 20555-* Name: GIBBONS FORD Ph: 570-4894747  St: PA g;"” USA RegCd:  NA  Repr Date:04-JUN-2012 DIST(Mile): 15072

Cust Comments:

Tech Comments:

CUSTOMER STATES CHECK ENGINE LIGHT STAYING ON
EEC TEST FOUND P0306 FOUND TSB 12 06 04, INSPECTED AND INSTALLED DEFLECTOR UPDATED PCM TO LATEST LEVEL TEST DROVE TO VERIFY PROPER
OPERATION

erew ek [ Fe

13-FEB-
2012

T/KW 18- 6Y20 * RENTAL * FO9 SXX V99 A99

JAN-

TF6 F T/BC T/AM T/E AF T/C3 116107 Usa 6

42
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AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:
Tech Comments:

2012

1908684 Doc#: 0271468 Trx Code: P11 Labor Hrs: i Labor Cost:
20555-* Name: GIBBONS FORD Ph: 570-4894747 St: PA g:‘ry USA

CUSTOMER REQUESTS REFUND FOR RENTAL FOR PRIOR REPAIR
DEALER SUBMITTING INVOICE AT CUSTOMERS REQUEST

0 Material Cost: 0 Total Cost: 89175

Reg Cd:

NA  Repr Date:30-JUL-2012 DIST({Mile):20431

Any comments? You can contact

webmaster
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Rpt. Analysis Home

Report Mgmt Primary

Report Mgmt Query

GCQIS Report Analysis

Report Summary
Report 1 of 1

Report Mgmt

Query Name: REPORT RETRIEVAL

Folder

Report Detail Section : View Details

Number:

B File Report To This Folder

Add Comments |l Previous [l Next Mail Report

Attachments: 0

Reviewed Status:

2012,F150 4X4 ,F150 ,SUP

CRW,STYSD ,1FTFW1ET2CF-

Report# : CHCAY008 NHL
CCRG/EPRC:

Vehicle:

Odometer : 20,431 M
Transmission: 6R80E

Dealer:

City:

Originator:

Symptom:
Status:
VFG:
Additional
Symptom:
Fix: Y

Engine:

Axle:

USA 20555 Gibbons Ford

Dickson City
JAMES BROWN

State:

3.5L-GTDI
3.73 LOCK

Indicator Summary

Help Exit

File Report To A Folder JExists in Folder(s)

Download Options

Received: 08/03/2012
Date:
Build Date: 01/18/2012
Calibration: CF613KO0A
A/C: YES

. (570) 4859-
Phone#: 4747

Pennsylvania Country: USA

5 57 2 39 DRV PERF,HESITATES/STUM,ACCEL,INTERMITTENT

V52 DRIVEABILITY

POSSIBLE CONDENSATION IN CAC

Causal Component :

Condition Code:

Hotliner:

DKVENVOL

Engineering:
Dir Contact: JAMES BROWN

Phone:

Phone:

313 317-9289

CUSTOMER EXPECTATIONS -- OTH

Regn Cd: N3 Philadelphia

Phone: 000 000-0000

TAR: CLD

TitleCde: T
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KOEO: P0306

KOEC:
KOER:

Comments:

REPAIR

RECOMM

08/03/2012 02:18PM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:PER CUSTOMER AFTER LONG EXTENDED DRIVING WENT
TO PASS A VEHICLE TRUCK HESITATED STUMBLED WONT ACCELARATE CK ENGINE
LIGHT CAME ON DIAGNOSTICS: AT 5/10/12 HAD P0306 PREFORMED TSB

12-6-4 AT 5/25/12 MIL ON P0340 REPLACED LEFT CAT CONVERTOR 6/4/12 MIL

ON P0306 CLEARED CODE TEST DROVE APP 100 MILES UNABLE TO VERFIED

7/30/12 MIL ON P0306 TEST DRIVE UNABLE TO DUPLICATE HAVE FREEZE FRAME
DATA IN NEEDED SHOWS LOAD AT 97% PARTS REPLACED:LEFT HAND CAT ALSO
INSTALLED INNER COOLER SHIELD REFLASHED PCM JUST REFLASHED PCM TODAY
NEW UPDATE TECH QUESTION:DO YOU HAVE ANY SUGGESTION WHERE TO GO TO
REPAIR THIS CONCERN BEEN IN TOUCH FSE

08/03/2012 02:18PM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
JAMES, THE CAC SHIELD AND UPDATED CALIBRATION FOUND IN
HREF='HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM
Q.ASP?FLAVOR=DEALERS&SZARTICLE=12-6-4' TARGET='_BLANK'>TSB 12-6-4

IS DESIGNED TO ADDRESS THIS CONDITION. IF THE CUSTOMER IS STATING THE
CONDITION IS STILL PRESENT AFTER THE TSB WAS PERFORMED, AND THERE ARE
DTC'S PRESENT, IT WILL BE NECESSARY TO IDENTIFY THE ROOT CAUSE FOR

THIS CONCERN. THIS CONDITION MAY BE CAUSED BY CONDENSATION IN THE CAC
AFTER AN EXTENDED HIGHWAY CRUISE IN HUMID CONDITIONS 1-2 HOUR. THEN,

AT WOT, THIS MOISTURE MAY BE INGESTED INTO THE ENGINE CAUSING THE
MISFIRE AND FLASHING MIL. IT WILL BE NECESSARY TO DETERMINE IF

THIS IS THE SOURCE FOR THE MISFIRE, OR IF YOU ARE ABLE TO DUPLICATE

THE CONCERN REPEATEDLY. IF YOU CAN DUPLICATE THIS CONCERN REPEATEDLY,
THE CONDENSATION IS NOT SUSPECTED, AND NORMAL MISFIRE DIAGNOSTICS
SHOULD BE PERFORMED. IF FOUND, SWAP THE IGN COIL AND SPARK PLUGS WITH
KNOWN GOOD CYLINDERS. ALSO PERFORM AN EXHAUST BACK PRESSURE TEST (3PSI
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ESCLHD

RECOMM

REPAIR

RECOMM

WOT SNAPS MAX, 8PSI WOT ACCELERATION). ALSO SWAP THE UEGO SENSORS BANK
TO BANK IF SENSOR PIGTAIL LENGTH WILL ALLOW. IF YOU ARE ABLE TO

DUPLICATE THE CONCERN AFTER THE EXTENDED CRUISE ONLY 1 TIME (NOT
REPEATABLE), CONDENSATION WOULD BE SUSPECT. IF FOUND, INSPECT FOR
WATER DROPLETS OR WATER SPOTS IN THE CAC PIPING AT THE ETB FOR
VERIFICATION. ALSO BE SURE TO DUPLICATE THE CONCERN WHILE

MONITORING THE FOLLOWING PIDS (OR MAKE A RECORDING) (APP(%),
BARO(PRESS), CHT(TEMP), CYL_(1-6)_ACCL, EQ_RAT11 (RATIO), EQ_RATIO21
(RATIO), FRP (PRESS), FRP_DSD, GEAR, KNK_CNTR_CYL (1-6),

KNK_RATE_LRND, LOAD, LONGFT1, LONGFT2, MAP(PRESS), NUM_MISFIRE,
OCTADJ_R_LRND, 02S11_CUR, 02S21_CUR, RPM, RUNTM, SHRTFT1, SHRTFTZ2,
TQ_CNTRL, TR, VPWR, VREF, VSS, AND TIP ACT AND DSD) TO SEE IF A FAULT

CAN BE VERIFIED. ADDITIONALLY, WE HAVE ESCALATED THIS CONCERN FOR
ADDITIONAL REVIEW. A REPRESENTATIVE SHOULD CONTACT YOU BY PHONE OR
THROUGH THIS HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY
WITH ADDITIONAL INFORMATION OR RECOMMENDATIONS TO ASSIST IN THE
RESOLUTION OF THIS VEHICLE CONCERN.

08/03/2012 02:18PM DEREK KVENVOLD MSS - FCSD - TECH SVC HOTLINE
CONTACT ID: 105630536. CONSULTED DAVID CHATFIELD AND WILLIE HOUSTON ON
THIS CONTACT. THIS CONTACT HAS BEEN ESCALATED DUE TO THE UNIQUE NATURE
OF THE CONCERN AND CUDL/CRC CONTACTS AT THE DISCRETION OF THE SME
DAVID CHATFIELD.

08/03/2012 04:10PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE
JAMES, THIS CONTACT IS CURRENTLY BEING REVIEWED. YOU WILL BE

CONTACTED WITHIN ONE (1) BUSINESS DAY TO FURTHER DISCUSS THE CONCERN.
08/06/2012 10:03AM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
AN OBC WAS MADE TO THE DEALER TO DISCUSS THIS VEHICLE CONCERN WITH
JOSEPH PULLMAN. HE STATES THAT THE VEHICLE HAS BEEN TO THE DEALER FOR
THIS CONCERN. THE VEHICLE CONCERN OCCURS ONLY UNDER HARD ACCELERATION
AFTER EXTENDED HIGHWAY DRIVING. THE CUSTOMER WORKS IN THE OIL FIELDS
AND SPENDS A LARGE AMOUNT OF TIME ON THE HIGHWAY.

08/06/2012 10:03AM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
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JOSEPH, USING A BLACK-LIGHT, DETERMINE THE COLOR OF THE ENGINE

COOLANT UNDER THE BLACK-LIGHT. THEN REMOVE THE AIR INLET FROM THE
THROTTLE BODY AND INSPECT FOR SIGNS OF COOLANT. IF COOLANT IS FOUND,
REMOVE THE CAC FROM THE TURBOS AND USE THE BLACK-LIGHT TO INSPECT FOR
SIGNS OF COOLANT. IF NO COOLANT IS FOUND, NOTE THAT THE CONCERN IS
MOST LIKELY CAUSED BY THE HIGH EFFICIENCY OF THE CAC. DUE TO THE
EFFICIENCY OF THE CHARGE AIR COOLER, THERE MAY BE SOME CONDITIONS
WHERE SOME CONDENSATION BUILDS IN THE CAC, EVEN WITH THE CAC SHIELD IN
PLACE. VERY WET OR EXTREMELY HUMID CONDITIONS MAY ENHANCE THIS
CONCERN. THE SHIELD WAS DESIGNED TO HELP WITH LESS CONDENSATION BUILD
UP, BUT DUE TO HUMID AIR BEING COMPRESSED BY THE TURBOCHARGERS AND
THEN COOLED BY THE CAC, THIS WILL NOT TOTALLY ELIMINATE THE
CONDENSATION FROM FORMING UNDER THESE CONDITIONS. WHEN THE
HUMID/COMPRESSED AIR IS COOLED BY THE CAC, IT CAUSES THE WATER GRAINS
TO SEPARATE FROM THE AIR AND COLLECT ON THE CAC FINS. AT THIS TIME, IF
WATER HAS BEEN VERIFIED IN THE CAC, AIS AND AROUND THE THROTTLE BODY,
CLEAN THE WATER AS BEST AS POSSIBLE AND INFORM THE CUSTOMER OF THE
DESIGN OF THE SYSTEM AND THE POSSIBLY OF CONDENSATION BUILD-UP UNDER
THESE CONDITIONS DUE TO THE REPEAT REPAIR AND EXCESSIVE DOWNTIME,
WE'VE REFERRED THIS CONCERN TO THE FIELD SERVICE ENGINEER (FSE) IN

YOUR MARKET AREA. THE FSE SHOULD CONTACT YOU OR DEALERSHIP MANAGEMENT
(SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN ONE (1) BUSINESS DAY, IF
THE FSE DOES NOT CONTACT YOU DIRECTLY, PLEASE CONSULT WITH DEALERSHIP
MANAGEMENT TO DISCUSS FURTHER RECOMMENDATIONS AND STEPS TO ASSIST IN
THE RESOLUTION OF THIS VEHICLE CONCERN.

08/06/2012 10:03AM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
NOTE TO FSE: WE ARE REQUESTING TECHNICAL ASSISTANCE ON THIS VEHICLE
DUE TO REPEAT REPAIR, EXCESSIVE DOWNTIME AND CUSTOMER CONSIDERING
LEGAL ACTION. THE VEHICLE CAME TO THE DEALER FOR A MIL LIGHT ON WITH
MISFIRE DTCS. THE CONCERN OCCURS ONLY AFTER EXTENDED HIGHWAY DRIVING
IN WET WEATHER. WHEN ATTEMPTING TO PASS THE VEHICLE WILL START TO
MISFIRE AND LOSE POWER. TSB 12-06-04 HAS BEEN PERFORMED WITHOUT
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RESOLVING THE CONCERN. ENGINEERING IS CURRENTLY INVESTIGATING THIS
CONCERN. THE VEHICLE IS AT THE DEALER. ESTIMATED NUMBER OF DAYS OUT OF
SERVICE: 30 ESTIMATED NUMBER OF REPAIR ATTEMPTS: 3

ADD-ON 08/13/2012 03:01PM JIM KELLY(FSE) MSS - FCSD - REG - PHILADELPH
PER ENGINEERING NOTES NEW CAC UNDER DEVELOPMENT. RECOMMEND DEALER WORK
WITH CRC AND CUSTOMER.

ADD-ON 08/17/2012 09:06AM JIM KELLY(FSE) MSS - FCSD - REG - PHILADELPR""03d Options
CLOSING TAR. NO CURRENT FIX FOR REPEAT MISFIRES AFTER TSB 12-06-04.

AUDIT 08/17/2012 09:06AM JIM KELLY(FSE) MSS - FCSD - REG - PHILADELPH
TECH ASSIST REFERRAL HAS BEEN CLOSED
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