INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

. BBB AUTO LI N E INFORMATION Redacted PURSUANT TO THE FREEDOM OF

ey December 14, 2012
BBB.
| orbora |
BOB GRAY

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

Re: FRD1232675 [Jlills Ford Motor Corporation 1FTEX1CM6CF.-

Dear Madam/Sir:

Enclosed is the consumer’s written position. You have the opportunity to
comment on the written position before it is forwarded to the arbitrator. Please
read the enclosed and forward your comments to us so that we receive them
within four days from the date of this letter.

After this time period both parties’ initial positions and any comments received
will be forwarded to the arbitrator for a decision to be rendered in this case. Only
those responses submitted on time will be forwarded to the arbitrator.

Please fax your comments to 703.247.9700. If you have any questions, please
contact me 800.334.2406.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000252LC


Arlene.Thomas-Randol
Freedom of Information Act


~ BBB AUTO LINE

- December 14, 2012
BBB
| sibog ]
BOB GRAY

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

Re: FRD1232675 -vs Ford Motor Corporation 1FFEX1CM6CF-

Dear Madam/Sir:

Enclosed is the consumer’s written position. You have the opportunity to
comment on the written position before it is forwarded to the arbitrator. Please
read the enclosed and forward your comments to us so that we receive them
within four days from the date of this letter.

After this time period both parties’ initial positions and any comments received
will be forwarded to the arbitrator for a decision to be rendered in this case. Only
those responses submitted on time will be forwarded to the arbitrator.

Please fax your comments to 703.247.9700. If you have any questions, please
contact me 800.334.2406.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000253LC
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BBB.

BBB AUTO LINE

December 6, 2012

CHICAGO IL

Re: FRD1232675 || vs Ford Motor Corporation 1FFEX1CM6CF-

cear

Enclosed is the manufacturer’s written position. You have the opportunity to
comment on the written position before it is forwarded to the arbitrator. Please
read the enclosed and forward your comments to us so that we receive them
within four days from the date of this letter.

After this time period both parties’ initial positions and any comments received
will be forwarded to the arbitrator for a decision to be rendered in this case.
Only those responses submitted on time will be forwarded to the arbitrator.

If you have any questions, please contact me at 800.955.5100. You may either
mail your position to our office at 4200 Wilson Blvd., Suite 800, Arlington,
Virginia 22203 or fax it to 703.247.9700.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA . 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000254LC
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BBB AUTO LINE
- Council of Better Business Bureaus, Inc.
BERER 4200 Wilson Bivd, Suite 800
Arlington, VA 22203

To. FRD1232675 WRTGM
From:

Subjact: 00278827

Message:

PE13-018 000255LC



L449h3d) — To: 1loUlsU%LILYy PYOm: IHray/Zeiora.com RERDAY=LTULLS L/ L LY %D 2V 29

BBD AUTO LINE Dealer Repnrt and Repair History Summary
Please Relurn To: Bob Gray
FAX $56-433 7972 ox ¢~ mni to1 epeny T2 @ford.com

Attn: Service Manager - Immnediate Action Required

Name: :ri"""*?’ B#eﬂt’mom Your Phone number: daf’ X Vﬁ" 0074 * ;‘,t'

Doalerghip Name: 17 47‘4)\;1 Faf d
BRT Casc Open Dale: CuDL Casc Number: _

FGSD Zone Mansgers Numw:  Torm  Co/lind

VIN: JETEAILM ¢ F- MukeModal/Veur: Jd L5 0 Milesge; 7

1. Have yov or someone from your department spoken will the customer, inspecied, and/or test driven the vehicle for/about the
concern(s) listed on customer’s spphcmrm" Yes No

(Please surunarize conversarions, dates, "#ters made, actions taken and the name of deulership persoanel):

_Can Ao, ﬂr?“ﬁam_ﬁm_cm‘cb_Mb~ Do et épu:j
%M%&ém_&_ﬁuw o Gmetlon  Aowre Hon Beenr_

fmm@__&___gﬁe.u o catenn . :
2. "Docs this vehicle huve connnescdal fotteriuy or decals on 17 Is It vaed tor commerelal purposcs? a's I&:

11 yes. please explain and if vov know this vehicle is parl of 2 Deet o 3 or more vehicles owned by this cuslomer.

3. Decs this vehicle buve u performance chip, lit kit or other aftermnrket acesssorios lhal urs or have contrbuted toward the
warrauty defect? Yos No

it yes, please explain jn dotail how you came Lo this conclusion, all dlagnostic tests performed, sprcificutious belose/after,
and how did this aftermarket part =(fect factory installed parts/fequipment. Take and send piclures il available.

PE13-018 000256LC



144bbydd) - To: 1lB013021cZ2 rrom. rgray/Zeiord.com ROPLY="VQAL/ MBI/ LL' /L84y i3V 436

BBB AUTQ LINE: Dealer Report Form ~ Page 2 of 3

4, Does this vehicle show signs of abuse, mlss usc or lack of meinlenance? Y No /

a

I yes, plesse expluim m delnil how: yoo cume to this conclusion, all diagnosde casts parformed, specifications before/after,
and what proof you have of abusc or lack of mainienaace. Take and send pictures if available,

.
M_M,&ﬂf&; w VA =

S, Has the Techweal Flotlme been conlacted? Yes No

If yes. provide Dates and COQIS Tush Mntline £,

What dlrection or advice dld the Fotline reprasentstive(s) provide?

6, Mux & Ford Murkel Aren Teum wmezaber (Zooe Manager, FSE or Customer Care Team) bsen Involved? Yes No

6. T¢ yes, inlicute nawnie of pesonnel and their involvemesr with you and this customer,

§ coal "

—— -

o R : b
7. Does the dealership believa that they hava uddswssed aod corrested all verifiable warranty concsmi(x)? Yrs  No

If No, what concerns remains un-resolve?

Is (are) the eustomer's concern(s) normal operating charactedstic(s)? IE yes, explum why below. Yes E]o
Kood _las P 1166 __tad gea
Tid you lest drve the vehicle with the customes (g)? Yoy No

Jesalts of test drive(s) and date(s)? Please explain rationale for Narmal Operuling characteristic,

Uptf _clucl _Haus. e ey = Lired T howed__Boad —

PE13-018 000257LC



14420331 — 10 LloVLoVkledl rrom; rgray/scgrora,gom HBPLY=T0LL/ LY/ Lefie 413V Db
BBB AUTO LINE: Dealer Report Form=Page 3 of 3
8. Was the customer offered a Fre2 servica loansr or athar courtasy traneportaton dosdng service? Yes No
If yes, on how maay repair visits? o? -
What js the total number of days the castomer was provided a frec/eomplisaenlary nuner or rental? _E ~f b
Y, What s the total number of days the vehicle baan out of ggrvies for Ford warranty repairs at your dealership? _j’
NOTE: This nurober should not include days nut of service for maintenanze or cuslomer puid ropuirs, days an RO was lefl open
while the vehicle was in the cusiomer’s pussession, or duyx Lhe vehigle was Jeft by Lhe customer prior to a scheduled
appoiutment o nfler repairs were completed.  Please cxplain in greater detail on the following Repalr TTixiory sumroury.
10. Whar additional actions, If any, have baen takan o assist with the customel”s concarns?
i1. Did Lhe cuslomer ack for AWA Finanici Assistance/Raimbursement/Rafund request? Yes g
u.  If yes, please explain AWA request, and offer mads by the daalership ol by Ford representative,
12. Did the customer accept the goodwill offer or respond with covnter offer? El:s E;
2. If me customer responded with a counter offer, provide details of the offer,
13. Any Additional Comments:
Signaturc; Title: h&éﬁt_,cﬂamj,c(___ Das:  / %{ZM_L-—-

Please attach any addiitonal comments on a separate page

RETAIN A COPY FOR YOUR RECORDS

PE13-018 000258LC



FORD ESP

PLEASE INDICATE TYPE [[] Goudwill ESP [[] Custamer purchased retail ESP[] NON-FORD ESP Nwme of Provider?

Dealership Repair History Summary

BBB/CuDL csse # 1358677 143 z-—Custam:rr__ VIN: ETE K feméc F-

WARRANTY [V] 3736 Buwuper lo Bumper [_]4/5% Bumper to Bumper [[] $/100 PowerStrcke Diesel Engine Wazanty

(] PremlummCARE [] ExtraCARE [|BastCARE [JPowerirainCARE []RentalCARE [ MalntenanceCARE

Expiration: Dale

Miks

RO Number | DateIn |-Dale Tata] D: Miliage | Cusiomer's | Action Taken . How Paid?
Compleled LConcern - Warraniy /
ol P Ausre N AWAJESP/
5 - — - : Retail/

60)'2?“{ '37-;5.3 L A= ) 2287 MR ing | Mews Dby o - J773v? Dealer Inlernel
?VI'I ng il ."c;s - Nix f’(d ?rd‘ffh-. pﬂem
Chest o Fovrd ~Bad fuef J'."?ITGCM{-

Y0539t bve-j 7772 2 Vos5e

Please duplicale, as mecessary and atfacl

h additiousl sheels.

Revised: November 9, 2610

e

PE13-018 000259LC
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L3409383) — TOo: 1IoUlou4iLvy rrom: TEray /(£s1org.com RPPAY=LOLLSs L/ LE LS %22V 20

BBD AUTO LINE Dealer Repnrt and Repair History'Summary

Elcasr‘ Return To; Beb Gray
FAX ¥66-433 7972 or ¢- i) tot epeay T2 Pford.com

Atin: Service Manager - Immediate Action Required

Name: oJ iy BAZEmovr. Your Phope number: 60/ = W3- 0024 ¥ 24
Doalership Name: N&7ehpy  Fok d.

BRT Case Open Dale: QuDL Case Nomber: (35623167 Gas

FCSD Zane Mansger's Name: 'J'-T-i‘f\ o Jlind

cosoanss Nome: [

VIN: JFrEAICm de ,:- Mulee/Modal/Veur: 22 £SO Milasge: 7

1. Have you or someonz from your depariment spoken with the customer, laspected, and/or test driven the vehicle for/about the
concernfs) listed on customer's spplication? Yes No

o o

(Please suramnarize conversations, dms.{b.ffers made, actions N@c*n and the name of dewlership persoanel);

_Ca Heo. /)c?"_&um_ﬁ&___w Ipaites D el 7 A J
Bodd 'mﬂzﬂ_m ou Mc Foeq. e _Gmeo _M&A&_dﬁa._ec&n

;.maa_‘_&__ﬁ)c.\_ o .cabins : :
2. "Dogs this vehicle buve conmesclal feterdng or decals on i7 Is 1t used for commercial purposes? ﬁs
]

1L yes. pleass axplain and if vou know this vehicle is parl of » Deet of 3 or wore vehicles owned by this conlomer.

———— .

3. Deoes this veblelo buve u perlormance chip, iR kit, or other aftermnrket nccessories thul urs vr have conudbuted toward the
warrauly delect? Yes No

1t yes, please explain jn dotail how you camne Lo this conclusion, all diagnostic tests performed, specilicutivus belore/after.
and how did this aftermarket past effect fuctory installed partsfequipment. Take and scnd piclures il available.

PE13-018 000260LC



L4dbbyd] = 10! LlB0LY03LLLL rrem: rgrays/ieLord.com HODLY=TOLL/ MBI/ LL /LY i3V 46

BBB AULO LINE: Dealer Report Form ~ Page 2 of 3

4. Does this vehicle show signs of sbusc, miss usc or lack of mainlenance? Yag z&,/

IC yes, please expluim in deluil how. yod cume to this conclusion, all diagnosde tasts parformed, specifications beforc/after,
und what proof you have of abusc or lack of maintenance. Take and send pictures if available,
i

Ador ot Beson_ Ooopson Fotl=t %

5,  Has the Technjes TTolTme heen conlacled? Yas No
If yes, provide Dates aud CQIS Toch Motline 4.

What direction or advice did the Hotline representative(s) provide?

6, Iax 3 Ford Markel Aren Tewm member (Zone Manager, FSE or Customer Care Team) bsen fnvolved? Tes No

o T yes, indiewtz name of personnel and their involvemeaar with you and this customar.
— s wit - 3 o =
i -
7. Dees the dealership believa that they hava uddimssed and corrected all verifiable warranty concom(s)? ‘ﬁ" Do
If No, what concerns remains un-resolve?
Is (ase) the customer's conceru(s) norial operating characteristic(s)? If yes, expluin why below. Yes  No

E{FMLM_H_@_

Tid you lest drve the vehicle with the customer (g)? Yey No

ffd-dz’_f@a kO

.

Jicsults ol test drive(s) and date(s)? Please explain rationale for Narmal Operuling characteristic,

PE13-018 000261LC



1442035

= WU LoVLOVRLLLL rrom;: rgray fogrora, Gom HEpLY=10LL/ 18/ Lafid 1413V o1

BBB AUTQ LINE: Dealer Report Form — Page 3 of 3

8. Was the customer offered a free service loaner or othar courtasy wangportaton duiing eervice? Yes  No
TE yes, on how many repairvisits? 2 __
What is the tota) number of days the customer was provided a frec/compliynentary Jouner or rental? g‘"/ o] —_—
-
9, Whatis the total number of days the vehicls bean out of servies for Ford warranty repairs at your dealership? )
NOTE: This nurober should not inclade days out of service for mainiopanze or cwilemer puid repuirs, days an RO was left open
while the vehicle was in the cuslomer's possession, or duys Lhe vehicle wis Jufl by Lhe cuswomer prior to a scheduled
nppolutment ox afler repairs were completed,  Please cxplain in greater detail on the followlng Repalr TTislory sumroary.
10, What additional aerlons, IF any, have b2en taken to assist with the customer’s concarns?
11. Did the cuslomer ask for AWA Finwichu) Assistance/Raimbursement/Refuad request? Yeu %a
u.  If yes, please explain AWA request, and offer made by the dealershlp ol by Ford representative.
12. Did the customer accept the goodwill offer or respond with counter offes? YEl:s IEI:
1. I me customer responded with a counter offer, provide details of the offer,
13. Any Additlonal Comments:
Signature;

Title: -.&Aﬁg_,zfuxj_c,(___ Dats: [/ %.Zﬂ/,éZaLLf

"

Please attach any addilional cornrments on a separate page

RETAIN A COPY FOR YOUR RECORDS

PE13-018 000262LC



FORD ESP

PLEASE INDICATE TYPE []GoodwillESP [ Customer purchased retail ESP[[] NON-FORD ESP MName of Provider?

[} PremlumCARE [] ExrsCARE [ BaseCARE [[JPaweriainCARE [ RenfalCARE [ ] MainlenanceCARE
Yiles

Expiration: Dale

Dealership Repair History Summary

BAB/CuDL case # 135673 163 ‘Z—Customz:_a_ VIN: } ETE X femécC F-

WARRANTY [¥] 336 Bwuper lo Bumper [_]4/50 Bumper to Bumper [] 5100 PowerStroke Diesel Engine Wazanty

RO Number | Date In |-Dale Total Days | Mikage | Cusfomer’'s | AclionTeken . How Paid?
Compleled Loncern Worraniy /
. Aot ~ L AWAJESP/
e £ _ . 2 % Retail /
695-2731{5‘2;‘_1‘ s=3r-y2t 5 72259 Wﬂﬁ?'“a F’Eup‘u{g&f - S7rav?o? Dealey Inlerne
ay - ¢
Fon Biegdl 20 = 0 Feed Prtblon Pes i
Chostt om| Foomd ~Bad fuef TnTeleal
VoS3 ¢ Pvw-1Y 77792| 2 Vogse
Please duplicale, as mecessary and attach additiousl sheels. Revised: November 9, 2810

PE13-018 000263LC
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L Sord

Manufacturer Settlement Offer
BBB Faxi# 1 703 247 9700

12-03-2012

FRID1232675/ 1356231632
1 FTEX1CMGO6CT

0 Krohn & Moss
BBB Specialist Edith Newton
Ford DRS Bob Gray

Please offer | P aceent of a 5/75 Premium Care Extended Service Plan that
will cover 500+ key components of the vehicle. The plan would begin at the warranty
start date and run for 5 years or 75,000 miles, whichever comes first. The ESP carries a
standard deductible of $100. The ESP also has roadside assistance and rental car
reimbursement at set amounts.

Ford does not feel that the vehicle qualifies for repurchaseMike to add the
assurance of further coverage as a way of acknowledging loyalty to the
manufacturer shown in utilizing the BBB Auto Line Process.

Thank you.

Bob Gray

Dispute Resolution Specialist
Ford Motor Company

"Satisfied Customers are Ford's BEST Asset”

PE13-018 000264LC



Edith,
It is late, but could you please pass this offer to |l peor'e at Krohn & Moss. | have sent it to the BBB main FAX as well.

Thank you.

Ford Motor Company ®

Robert Gray | Dispute Resolution Specialist | Dispute Resolution Program
rgray72@ford.com | www.ford.com

office: 866-567-6518 x77244

fax: 866-433-7972

PE13-018 000265LC



NOTI TEST DRIVE
ALL TESTIMONY SUBMITTED IN WRITING ONLY
BBB NO ORAL ARGUMENTS WILL BE PRESENTED

~ BBB AUTO LINE
-

Date: 11/30/12

Case Number: FRD1232675

Manufacturer: Ford Motor Company
mfr Info: 6700 Ms 1FTEX1CMeCH

Arbitrators: Mr. Frederick D King

Inspection Date, Time, Place: 12/14/12 10am CST
BBB serving Mississippi
505 Avalon Way, Suite B
Brandon, MS390470000

AUTOLINE Director Phone: (601) 398-1700 Fax : (769) 251-1054

INSTRUCTIONS

1. Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the
inspection. We reserve the right to make the final determination as to the date and time of the

inspection.

Current vehicle registration and insurance is required for all test-drives.

If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately.

Refer to How BBB AUTO LINE Works for more detailed information on the inspection process.

PUS VS N S

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000266LC
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BBB.

BBB AUTO LINE

November 30, 2012

BOB GRAY

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

Re: FRD1232675 [} vs Ford Motor Corporation 1FTEX1CM6CF-

Dear Madam/Sir:

Enclosed are:

*  Notice of Inspection
*  Arbitrator Listing Sheet(s)
* Map to the hearing site

The Notice of Inspection lists the date, time and location of the vehicle
inspection. Per Rule 9, if the customer fails to appear for the scheduled
inspection, the case will be closed and a decision will not be rendered.

We reserve the right to determine the final date and time of the
inspection.

If you have any questions, please contact me at 800.334.2406. Thank you for
your continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000267LC



BBB AUTO LINE

November 30, 2012

CHICAGO IL

Re: FRD1232675_V5 Ford Motor Corporation 1!—‘I’EX1CM6CF-

Enclosed are:

*  Notice of Inspection

*  Arbitrator Listing Sheet(s)

* Map to the hearing site
The Notice of Inspection lists the date, time and location of the vehicle
inspection. Per Rule 9, if the customer fails to appear for the scheduled
inspection, the case will be closed and a decision will not be rendered.

We reserve the right to determine the final date and time of the
inspection.

If you have any questions, please contact me at 800.955.5100. Thank you for
your continued cooperation and participation in the BBB AUTQO LINE program.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000268LC



BBB AUTO LINE

~ AGREEMENT TO ARBITRATE

Date: 11/29/2012 Case Number: FRD1232675
Customer:

Business: Ford Motor Company

Mfr-Info: 6700 MS 1FI'EX1CM6CF-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : F-150 Truck
Year : 2012

All parties named above submit to arbitration the following:
* Brakes

* Electrical

* Engine/Electrical

* Transmission

The parties have come to agreement on the following:
N/A

Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase
Manufacturer : Denial

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Council of Better Business Bureaus, Inc.
3033wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800,955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

. AGREEMENT TO ARBITRATE
-
R
Date: 11/29/2012 Case Number:  FRD1232675

Customer: [

Business: Ford Motor Company
Mfr-Info: 6700 MS 1FI'EX1CM6CF-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : F-150 Truck
Year : 2012

All parties named above submit to arbitration the following:
* Brakes

* Electrical

* Engine/Electrical

* Transmission

The parties have come to agreement on the following:
N/A

Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase
Manufacturer : Denial

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Council of Better Business Bureaus, Inc.
3033Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000270LC



Location of Better Business Bureau
Better Business Bureau
Name of building (if any)

601 Renaissance Way Suite A Ridgeland MS 39157
Bureau Address and (;ity

601-856-9357
Bureau Phone Number (Emergencies Only)

DIRECTIONS

From |-55 take the Old Agency Road Exit 105C. Continue to the traffic circle. Go left around the
traffic circle onto Highland Colony Parkway and head South for approximately 1.5 miles. The
building is on the right on the corner of Highland Colony Parkway and Renaissance Way.

From 1-220 take the Hanging Moss Road/Highland Colony Parkway Exit 9 and praceed left onto the
Highland Colony Parkway about 2.5 miles. The building is on the left and parking is provided.
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BBB AUTO LINE

~ November 19, 2012
gz Re:W-C2 FRD1232675: vs Ford Motor Corporation
BBB_ 1FTEX1CM6CH

KROHN & MOSS AL GA IL KY KS MN MO WI TX
10 N DEARBORN STREET 3RD FLOOR
CHICAGO IL 60602

cear

We have received your request for a written arbitration hearing on behalf of the
individual named above.

Enclosed please find the following information:

*  Program Summary - This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

*  Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
questions about YOUR position, please call us immediately.

*  Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
information and retumn the CCF to us with any necessary corrections or
additions.

*  How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

*  Qath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin processing the claim. However, because the arbitrator will not have the
benefit of oral testimony, it is critical that you submit a complete written position
including all arguments and documents that support the decision you would like
the arbitrator to make.

i

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
you are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

* What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000272LC



% Is the vehicle eligible for relief under the state lemon law? What arguments and facts
support your conclusion?

* What is the type and amount of relief that should be awarded? What arguments and facts
support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken if a
repurchase/replacement is awarded, and a specific description of any other remedies that
you seek.

Your written position must include all supporting documents that you wish the arbitrator
to consider. Please send us a c/ear copy of the following documents that were not included with
your initial submission or were not legible when our office received them:

No further documentation is required at this time
Repair orders relating to the complaints(s)

The vehicle’s current registration

The purchase contract or lease agreement
Other:

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will
need accurate information about the vehicle’s purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, alang with supporting information/documentation, so we may include these amounts in
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client’s request
for relief.

BBB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date.

You may either mail your position to our office at 3033 Wilson Blvd., Suite 600, Arlington, Virginia
22201 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100.

Sincerely,

Edith Newton at Extension 512
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BBB AUTO LINE Case number: FRD1232675
Customer Claim Form Contact Date: 11/16/12
Start Date: 11/19/12

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titted owrer: R

City: Chicago State: IL  zip code:-
Day phone:_ Evening phone: Cell phone:

e [ E-mail adress: |

SECTION 2: VEHICLE INFORMATION

Make: Ford Model: F-150 Truck Year: 2012 Current mileage; 16783

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Same, , MS

Primary Servicing dealer/city/state: NATCHEZ FORD LINCOLN-MERCURY,

Acquired as K] new [Jused [ demo [ leased Is the vehicle in your possession? [X] ves []no
Purchase/lease date: 02/16/12 Mileage at purchase/lease:

First repair attempt date; 05/25/12 First repair attempt mileage: 7287

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: X] Automatic [] Manual
Has the vehicle been in an accident/had body damage? [Jves [l no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
Vehicle Repurchase plus $2,500 for inconvenience and $2,500 for loss of use.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER 1|'—I'EX1CM6CF‘-

Lienholder/Leasing Company Phone Number

Account Number

Page 1
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. A Case Number: FRD1232675
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:
4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Brakes 1 yes
Electrical 3 yes
Engine/Electrical 3 yes
Transmission 1 yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTQ LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: g&%— 347 -9700
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BBB AUTO LINE

~ November 19, 2012
--
BBB
TN
CHICAGO IL

re: FRD1232675|fvs Ford Motor corporation 1FrexiemecH

We have received your documents and your claim has been opened. Please
review the enclosed brochure How BBB AUTO LINE Works. This booklet explains
the BBB AUTO LINE program and contains the rules that will be followed in
arbitration.

It will help us to resolve your dispute if we have all of the available information
about your case. Please send us a copy of the following with your case number
referenced at the top:

X No further documentation is required at this time
Your signed Customer Claim Form

PLEASE NOTE: Your case will not be arbitrated unless we receive a
Customer Claim Form signed by the customer or signed by the attorney
and accompanied by proof of the customer’s authorization of
representation. If we have not received this form within 10 days from
the date of this letter, this case will be closed.

Repair orders relating to your complaint

Your current reqgistration

Your bill of sale (purchase contract)

Your lease agreement

Other:

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

VoY -

PE13-018 000276LC



You can fax the documents to 703.247.9700 to expedite the process or mail
them to the address listed above.

Sincerely,

Edith Newton (Ext. 512)
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BBB AUTO LINE

~ November 19, 2012
--—
BBB.
EEEER
BOB GRAY

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

Re: FRD1232675 -vs Ford Motor Corporation 1F|'E>C1CM6CF-

Dear Madam/Sir:

The above named customer has requested a written arbitration hearing and a
claim has been opened.

Enclosed please find the following information:
* Customer Claim Form (CCF)
* Any documentation submitted by the attorney
*  Agreement to Arbitrate (except in California);
*  Qath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

As the arbitrator will not have the benefit of oral testimony, it is critical that you
submit a complete written position, including all arguments and documents that
support the decision you would like the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
alleged and how many days has the vehicle been out of service because of
these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

* What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

* Is the vehicle eligible for relief under the state lemon law? What
arguments and facts support your conclusion?

*  What relief that should be awarded? What arguments and facts support
your conclusion? Please be sure to include the purchase/lease price of the
vehicle, the amount of any reasonable use deduction and any
overallowance/negative equity/rebate amounts that should be taken if a
repurchase/replacement is awarded.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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Your written position must include all supporting documents (i.e., repair orders, technical
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to
consider.

BBB AUTO LINE must receive your written position and supporting documents no later than
close of business fourteen days from the date of this letter. On the following day, we will send
each written position to the other party for comments. Please reference the case number listed
above at the top of each document you submit. You must also complete and return the
enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you
with three days advance notice of the inspection date.

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700.

Please call me if you have any questions. Thank you for your cooperation in this matter.
Sincerely,

Edith Newton at Extension 512

PE13-018 000279LC



Umanzor, Maury

From: Hyatt, Chris <chyatt@consumerlawcenter.com>

Sent: Thursday, November 15, 2012 1:00 PM

To: ILDept Fax

Cc: Umanzor, Maury; Bridges, Michael; Herrera, Juan; Loader, Nancy; Patterson, Donna
Subject: 17032479700

Attachments: arb packet --pdf

VIA FACSIMILE: 703-247-9700 November 15, 2012

(With Delivery Confirmation)

Council of Better Business Burcau, Inc. WQ A &C
Attn.: Maury Umanzor

4200 Wilson Boulevard FRrDI232 675
Suite 800

Arlington, VA 22203-1838

RE v Ford Motor Com

Dear Mr. Umanzor,

Please find enclosed the corresponding documents for the referenced case. We are requestj
only hearing (fax: 866-264-3755). My clients’ written position has been stated in this initial applicat
refund or replacement under the MS Lemon Law and the Magnuson-Moss Act based on defects in the vehicle:

Please send notices fax only; please do not send any paper form of notices as our office is paperless. Thank
you for your cooperation in this matter to our request.

Thank you,

Chris Hyatt

Krohn & Moss, Ltd

10 N. Dearborn St.

3rd Floor

Chicago, IL 60602
(312) 578-9428 Ext 206

PE13-018 000280LC



BBB AUTO LINE Case number;

Customer Claim Form Contact Date:
Start Date:

Please make any necessary corrections to the Information below, print or verify your VIN number
and llenholder/leasing company information at the bottom of this page, and complete the migsing
information in Section 4 on the next page (attach additional sheets as needed), '

SECTION 1: CUSTOMER INFORMATION

[ ed ouner. NN
Mailing address [

City: Chicago State: Ib Zip cogg:-
Day PthE:_ Evening pﬂpna:_ Cell phone:
rax E-mall address R

SECTION 2: VEHICLE INFORMATION

Make: Ford Model: F-350 F-|SD  year: 2012 Current mileage:
Name(s) that appears on the vehicie title:

Selling dealer/city/state: NHTC”F? M.q

Primary Sarvicing dealer/city/state; N2tchez Ford, Natchez MS and Bill Hood Ford, Hammond LA

| Acquired 25 X new [Jused [[]demo [7]ieased Is the vehicle in your possession? (Xlyes [Jno

Purchase/lease date: [ Eﬁ .40 2. Mileage at purchase/lease; (D

First repair attempt date: May 25, 2012 First repair attempt mileage: 7,287

How often I8 the vehicle used Number of vehicles owned Tﬁra,uimissinn type:

for busipess purposes (percentage): {00 % _or |aased by the business: 3 Automatic Manual
Has the vehicle been in an accident/had body damage? [] yes Ermo Date of accident:

Description of damage:

SECTION 3: DESIRED QUTCOME Describe what you want done to resolve your concern)

VIN: 1FrEX1CM6CF- Vehicle Repurchase plus $2,500 for inconvenience and $2,500 for loss of use.

Please complete the missing information in the box below and on page 2.

(" venzcie noenTiFicatron numeer L F TEXL CM G CF

Lienholder/Leasing Company EQ 45 ﬁ{lﬂ‘f‘dﬁ [4 :KE [E , Phone Nu mbarjoo"?zq -','00
| account numbe- N
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SECTION 4: VEHICLE PROBLEMS (List primary problem first)

List the date, mlleage, and days out of
service for each repair attempt

PLEASE SEE ENCLOSED
- | ik
821l W¥ING
CTRL TR CRiODdTNG| NATZ ez Fodd | | Blas) 12 08 T, 20
' Slashid 7287
ﬁmﬁ@m Michey | 2. (sl | 1289 VES
The) 2 | 10999 '
Heck ENc}.UgHT NARTCHE7 o) 4 oD~ » ___ygs
TBAC, Conitol ¢ BRAKE 7],‘0“7_ 109499
Cﬂeck Eng (BT N& TChez Fodd | A NO
Heck €wg. LyakT 2 SLG
‘ e Taz|in| 125t 5.
Cleck Ene GElT
Rt doad | 2 iploi[l2 | 16723 Yes
CHECK ENG L1eHT]| '
}/&'S

Total days out of service for all problems: G-1] More o &3S

Signature of Titled Owner(s)_____ Date _UJ_\_LLE
I am submitting this dispute for resoiution \ tne oo AUIU LWNE program, and 1 agree to arbitrate the dispute

under the BBB AUTO LINE Arbitration Ru%

Please mail or fax this completed form with copigs of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Bivd., Suite 800
Arlington VA, 22203-1838

Fax: 703-247-9700
"

PE13-018 000282LC
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06/25/12-05/3112 7,287 Brakes
Check ballery Eleclrical
Loud grinding noise when starting .
sometimes doa not want to engage Engine/Electricel
Check trans seems to hesitate when let off
gas & get back on gas (highway driving) Tranamission
B Check tires Tires
% Service Trac conlrol & brake light came on i
07/16/12-08/01/12 10,999 and went back off Electrical
Check engine light on runs rough Engine/Electrical
When let off gas then get back on It seems
fe stall for sec. Like losing power than will Electrical
take off
Check engine light blinks on and off while
08/23/12-09/25/12 13,655 driving at highway speeds, seems worse Engine/Electrical

when going info passing gear
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DATE VDICE STOCK NO
_fore i NATCHEZ FORD LINCOLN MERCURY, INC.
Advha—. MERCURY } P.O.Box 18758 14 Sgt. Prentiss Dy. A s NO. b S
LINCOLN MATCHEZ, BS 39122 "n_mﬂ"-"__ i
PR s Fax {801) 445-0083 DESCRIFTION SoLE
- I '
ADDRESS |
ST, 5 (. :
[ vean | MAKE MODEL NEch VEHICLE IOENT. OR SEREALND. | P
S I
ol
. — 35 = i [ Tnet I8} I el - H i - 1 WL E
_ﬂZzs.-.m. l e ki T
e BURANCE COVERAGE INCLUDES 0
TLERT § F o ; :
B el SR L. - SWMERS SERVILES 1m0 o s
COLUISION - AMT DEDUGTHILE 7] PROPERTY DAMAGE - AMT. clet an i
Gagye 25SCRIPTION PRICE A
f
o
e
T
<
g SALES TAX
A ICENSE & MFLE, .. _ s e s
L LCENSE& TILES w7 IMSORITIUN
2 —y PEY S A !
£ T TOTAL CASH PRICE R
2
v ranee 18,827, 3¢6
3 ; INSURANCE sl
€ - TOTAL TIME PRICE i PE
» E | neposr o Ar
T I YRI| M
T | <AsH oM DELVERY -
i e 4, 0014
” £
M
4
c T
¢
€
5 - = ;
s FLIEMSOLDEDR FORD MOTOR CREDIT
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s
USED CAR TRADED
YEARA MAKE MOOEL . WEMICLE IDENT. OR SERIAL NO,
TH
800Y . L,
COLOR M1l ERRE MR
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ODOMETER DISCLOSURE STATEMENT

Federal law (and State faw, if applicable) requires that you State the miieage upon transfer of
ownership. Faidure to complete ar praviding a false statement may resull in fines andlos

imprisonment. N
MR SORTE L Daiod e RERUOR
1 - e state that the odometer now
ITRAMSFEROR'S MAME - PRINTY
- = 2
Teads % {na tenths} miles and lo the best of my knowledge that it reflects

the actual mileage of the vehicle described below, unless one of the following siagenents is checked.

EI (1) 1 hereby cesliy that 1o the best of my knowtedge Yhe adameter reacing
reflects the amount of mileage in excess of its mechanical limits.
D {2) | neseby certity that the odometer reading is NOT the actual mileage.
WARNING — ODOMETER DISCREPANCY.

FERD
MAKE
-1 800Y A Ld T
MODEL a TYPE el
. VEHICLE
FENTIFICATION NUMBER
2
YEAR

ORD LINCOLs, ME L %

TPAINT B0 NAME;

M5 3%

i S
2 (STATE} y [2IP COCE)
2 & o ” .

! P

TRANSEEROR'S NAME XI"‘ ----- g BN i~ ;.r:;;,

OATE OF STATEMENT

TRANSFESEE'S NAME

JS?‘H! Il

TRANGFEREE'S ADDRESS

o | ) TeT PET3-018 O00PSBEC

THANSFEREE'S NaME X 2
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HAMMOND FoRo WATS Mevcury gy f
DEAZLGEI-{R}fSODE (985) 345-1590 1500 N. MORRISON BLVD. (888) 345-1590 et P
P.O. BOX 3007
FORD P & A CODE HAMMOND, LA 70404
06418
Fdve WS ETOR W RLIGEL I'I.'é“]t 4765 | Licwnse: MS ILFTE:&I(.‘MGC}i g 1 v e 1 WH2789
Invoise ta 3 .P¥iygs/owper Jngopmation
SUMMLT, 143
Hoves ¢
Pox Office Use . : “’b‘f_ﬁ_’f -:mfg}ma:-
Saampetael A6 138RY b Lisu: IFA WAR C W Quate 12 PORE =150 290 ACAR
Ltaplin: 99/73012 [ Buga: 0500202 | Inwnicsl: 11/08/12 1037 VR PR B

Quete after Fipal Bid}

Iisacvive: 027167120 Prnabnst Jent

RepElntad 3 Limod

coesin UL CUSTOMER STATES CHECH ENCINE LIGHT BLINKS ON AND O¢F WiILE U ablo ik L TRCEE
CRIVIMNG AT FOGHWAY SEEEDZ , SEEMS WOKRSE WHEN GOING WHTO
FAESTNG BRAR
. £330 ANLE BIAG Lt @
St el ion LR S EM DTAGHOSE 5 = (GUTON TEST)
e L EYTRA TIME TG WEEEAT PINAL QUICK TEST I bt H,.it ’
Wl- 2 | ERG SYETEM ~ BIAGNOBY O PIN EQINT TEST Jébhang . i H
W= S RELATTVE GOMERRBSTUN/ POWER BALANCE « 'TEST ) Bad (LTT ST " ”
Si= A | TONITION COTL ASSEMBLY-COIL ON eLUS - REMOVE ANU iN3VALL OR Lihiizel LA Lt
REE AL
Lark: Lart, Humiute 1341 ) Nere Dmacelptioe. (VRS witdly
AL W20y B NSTH ACDLL ASY i (s R 7 | [y
s Lkl N&TK YEARK PLU i Vo $
P M ETTTA Zaik ALl okhnta: £3.93
guu MR, PAVID
POmiERN Co ot E2§
o L I
AT o,
Y LA P T | Y
Frawes W POVAL el Bl L0H el la .33
- o ' T o r —— ey " M" R e Liamhd o WAy Temd T L LT e L X
summary of Chaxges for Invsiga W5a%gs - Paymept Digtgibutian for Inveice WE2788
PARTS 118.70 TOTARL CHARGE 187.41
LAB-MECHANICAL £8.71
TOTAL CHARGE 187,41 FAC WARRANTY 187.41
Loy hade any (uaeaniontd - hleass sea VICTCR W HINGE]
' 1 ]

ON BEHALF OF SERVICING QEALER, | HEREBY CERYIFY THAT THE INFORMATION CONTAINED HEREDN IS ACCU-
RATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE YO OWNER.
THERE WAS NO INDICAY ION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWSE THAT ANY PART REFAIRED
OR REPLACED UNDER THIS CLAIW HAD BEEN CONNECTED IN ANY WAY VATH ANY ACCIDENT. NEGUGENCE OR
MISUSE. RECORDS SUPPORYING THIS CLAIM ARE AVAILABLE FOR

{1
CATION AT THE SERVICING DEALER FOR INSPECTION BY REPRESENTYATIVES OF FORD.

L af 4

YEAR FROM THE QATE OF PAYMENT NOTIFI-

| ACKNOWLEDGE RECEIPT OF THE FARTS
AND LABOR LISTED

AT 1 (T
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HAMMOND WATS
DEﬁgﬁ fBODE (985) 345-1580 1500 N. MORRISON BLVD. (868) 345-1660
P.O. BOX 3007
FORD P & A CODE HAMMOND, LA 70404
06418
Advi 513 VICTOR W R1DGEL Tag: 3040 |[Llcense: M5 !f'l‘Exl.cMECI- favoluo: WS3884
TR
e TRire il
Guemarer Jni 18723 Out: Dish: 1¥A WAR € W Quote | 12 FORD F-150 2WD XCAY
Gagin Dopa: 10/10/12 | Involced: 11/08/12 10:56 VR | Inservice: 02/16/12 Productlion: L2/10/11
Concern 31| CUSTOMER STATES ON ACCELL CHECK ENGINE LIGHT CAME ON , Opsraklon  Tech Aot
ENGINE STRRTED MISSING RUNNING ROUGH AND AC STARTED BLOWING
HOT , CHECK ENGINE LIGHT WENT OUT A/C STARTED BLOWING COLD
AND ENGTNE STARTED RUNNING OK
Gauze BEC 12650D 829 L7, 1
Covrantion EEC SYSTEM DIAGNOSIS - {(QUICK TEST)
flv 1| EXTRA TIME 10 REPEAT FINAL QUICK TEST 126500X1 g29 .45
51- 2 [ BEe 8YSTEM - DIAGNOSTIC PIN POINT TEST 12650p4h 429 2 le
51-3|M TIME FOR FUEL SAMPLE, P0300 P0303, P0304, PO316 cOULD NOY MT 823 25016
DUFLICATE CONCERN CONTACT HL SPOKE WITH FIELD ENGINEER TOLD
TO TAKE FUEL SAMPLE AND RELEASE BACK TO CUSTOMER PROBABLY
ETHNOAL PROBLEM
Tech B82% THOMAS, DAVID
CONCERN CD : D42
Jubtegal
LAB-MECHANICAL 77.20
Type: H TOTAL CHARGE FUR CONGERN T
Conceen 132 | ENTERPRISE RENTAL Operation Tech Anpane
Cuude 2 DAYS RENTAL MOLXY P11 LABOR 300 Q.00
Correctlon 2 DAY RENTAL AT 30.00 A DAY
Parta Pagr. pumbec £or Note Desceiption oLy 5511
146563 ENTERPRISE L 60,00 50,100
Tech 300 TECH, SHOP
CONCERN CO : A99
Suhtotal
SUBLET REPAIRS 60.00
Typu: ¥ TOTAL CHARGE FOR CONGERN 60,01

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREQM 18 ACCU-
RATE. UNLESS OTHERWASE SHOWN, SERVICES OESCRIBED WERE PERFORMED AT MO CHARGE TO OWNER.
THERE WAS NO INDICATION FROM THE APPEARANCE OF THE YEHICLE QR OTHERYWGE THAT ANY PART REPAIRED
OR REPLACED UNDRER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGUGENCE OR
YEAR FROM THE DATE OF PAYMENT NOTIFI-
ATIVES OF FORD.

MISUSE, RECORDS SUPPORTING THIS CLAM ARE AVAILABLE FOR (1
CATICH AT THE SERVICING OEALER FOR INSPECTION BY REFRE

LOsSE2Z004

| ACKNOWLEDGE RECEIPT OF THE PARTS

AND LABOR LISTED

INXEINGL Y

PE13-018 000291LC



#”‘;ﬂl

cw
HAMMOND dmﬂuﬂf . WATS

i faoDE {885) 345-1680 1500 N, MORRISON BLVD. (888) 345-1590
23 P.O. BOX 3007
FORD P & A CODE HAMMOND, LA 70404
08418
Adv: 113 VICTOR W RIDGEL Tag: 9040 |License: W IHEXIWGi P2 Lovoice: WE3884
- - o . ot 1, 2 LT —_— Ao i TR
B Hrisd g ;'iiﬁz T
A T f,?u--- -'-=r‘t-'}Tl
137.29

SUBLET REPALRS §0.00

LAB-MECHANICAL 77.29
TOTAL CHARGE 137.29 FAC WARRANTY 137.29

Tf yoh have any questions - please see VICTOR W RIPGEL

Last Page

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HEREON 18 ACCU-
RATE. UNLESS QTHERWISE SHOWN, SERVIGES DESCRIBEQ WERE PERFORMED AT NO CHARGE YO CHWNER
THERE WAS NO INDICATION FROM THE APPEARANGE OF THE VEHICLE OR OTHERWISE THAT ANY PART REPAIRED
OR REPLACED UNDER THIS GLAIM HAD BEEN SONNECTED IN ANY WAY WAITH ANY ACCIDENT, NEQLIGENCE OR
MISUSE, RECORD'S SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFI

CATION AT THE SERVIGING DEALER FOR INSPECTION BY REPRESENTATIVES OF FORD. X

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED

[N LoHuLE

UCae200q

PE13-018 000292LC



14 Seament Praniiss
)

Drive
TCHEZ, MISSIBSIPPI 39120 BEAVICH BaPARTMENT HOURY
ML—‘H_ %uphuu: (801) 445-0078 EXT. 41 7Xam b5ENpm.
FORO » LINGCQLN « RERCURY Monday - Fridéy

7/16/12 6053761/2
8/01/12

RepnoOTYrt s
LIGHT CAME ON
TC DIAG 42 11060
KOEO SELF TEST, NO CODES, NO PREABNT CONCERN.
AR R R R TR R AR AR AN AR R AN N AR A AR A A AR A A A AR ARRANA AR N RATNA AR

* parts and labor 12 months 12k miles on ford parts, FQR  *

SALAY

ENT

1 RAC .

orr

& BACK

* gas engine and trans 3 years, diesel engine 24mo o
* uplimited miles.-must have maintance regords L
* warranty.-alignment 30 days-customer pay only *

LA LA A A A R A A Al R L T 2 2332221822823 F222283

Please Note: WAITER
NO PSA 601 248 9923

- e E E e e e e W VR M T P P e e e e e e

FIefmck: BTAICTLY CABH UNLESE ARAANGEMENTE AR HADE. ooty svinodin by geic | LABOR - 00
vark homiciier o be done along with Rbrial 60 090 Hl you vrw not rerpora.  [TC Q
“m:‘;ﬂmu-umh dﬁu%:'mhm L -
i m“‘",‘m“”’“, DOy o ppe A | DEDUCTISLE -
umhnhv:mmﬂm"."rﬂr'm 00 purpose of lr: suBLEY : 00
Fon s My sshnestednd on phove whics 10 G0 SHOF SUPFL 0’0
.  SHOT SUPFLid .
OF WARRANTES, mmmummmmnu.m L MATER L
oy hackornd B ot s gt w ke, o) SALEA TAKOR TAX[D. | .01
'ty or Fness lor & Pupoke, A0 (N6 daller nalihat PEROIT [1]
o 19 essumy for il ey n gonnaslion Wit B sdle of m.— =
n ‘whare prakiiied by faw. | DIRCOUNTS .0
'r(ngm LY
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5/25/12 6052714/2
" wnt Prantiss Orive
NATCH w%m‘glm 39120  SERVICE DEPARTMENT HOURS -
Telephone: (801) 44500768 EXT. 31  T:304m. & &30 pam. 5/31/12 Reprint
FORT « LINCOLN » MEROURY Monday - Fridy
7287 7289
JIMMY BAREMORE .
T APTRX1CMECF
SUMMIT, MS
2/16/12 2/16/12
2012 FORD F-150 2WD SUPRRCABR 145" GRAY .
50669 —

#5 - HR GBK: BRAKES ARE

Sub Total: Lumbor:

#6 - MR GBATT: -BATTERY

IN GODD SHAPE SHM OR ABOVE

.00 Parta: .00 Total: .00

I8 IN GOOD SHAPE

Please Note; NO F8A
601 248 8823 C SPIRE
NIFE 601 248 5851

WARRANTY PD $635,72 6/6

e 4 e W B e e T e e B P W W We = T T LS e e e A

WARRANTY PER MR. BAZHMORE 5/31/12 ChF

- -

e

TEAMS: ATIBICTLY CARH UNLESS ARRANGEMENTS ARE MADE. *| havby Buthoriza o R . 00
et orwinalit 0 e eta alieg with Wy (eGAkbaly MEWH SN0 §Jros Wil FOU 008 Ao Mepons- o0
fole for foun o7 GUAGRE 16 vidvcle br wrikiee 1A 1A 990 vobisla i ave o re, I, or oy sther | PARTS S
tsure bryond yuuT coniel OF RF ANY d8eys cavied of pols  duleys In parkt | oEpUaTESLE .EU
Fehigatmevts by e sugplier Of wa t #3010 yoU OF YOU dplivaas pemipsion B a—‘
WUNW|M«W1-M kys, or sliwwiuris for the jurpate of wesdng | BURLEY « Q0
e e st e o MNhy gekrawtusged an sira wblis & sece. | anior suppy 128 .oﬁﬂ
BOUS MAT .
SCLAIMER OF WARRANTIED, mumﬂuumpmnsﬁmnm il [HAZARDOUS MATBRIALYE, 6‘8
fra manduchre. ot s 5 e ettt o1 e weud] JALES TAX QR TAXLD, | 5
any il wer, maicharietiliy or Snesd K 0 gasisuior puwpans, 305 U BRI Ny
JasUmey ooy MwwumhlwwWMmumhma w 'Gﬁ
e priduchs. Amy Smhation hanin dacs net opply Where prhiiag by low. | QigooUNTS .
TOVALOUR gg
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|- GOl - 634 - 1094

” Drive |_7/16/12 | 60537681
NATCH } mmrmu
R, e R T et

10999 1 11000

Coryected by 12650D: (E29) (42) EEC (QUICK TEBST) -
DIAGNOSIS - L

Work parformed by trey caldwell (TC)

Corrected by 12650D47: RELATIVE COMPRESSION/POWER
BALANCE - TEST -~ L

Work performed by trey caldwell (TC)

TC DIAG 42 11060

CHECK ENGINE LIGHT ON, XKOEQ SELF TEST, P0303, MOVE

D COILS AROUND, MIS DID NOT MOVR, MOVED PLUGS, MIS

8 DID NOT MOVE, RELATIVE COMPRESSION TEST, OK. POW

ER BALANCE TEST SHOWED SOME MISFIRES ON RANDOM CYL

INDERS, TOOK FURL SAMPLE, FOUND PUEL TO BE BAD, RE

COMMEND CUSTOMER FURCHASE GAS OF HIGHER OCTANE AND

PROM DIPFERENT GAS STATION. CLEAR KAM,

#2 - MR 99P: INSPECTION AND PERFORMING OF QUALITY CARE CHECK
SH EBT.
GTIRE
GBRRE -
GBATT

#3 - MR Customer Reports: WHEN LET OFF GAS THEN GET BACK OW
IT BEEMB TO STAL FOR SEC. LIKRE LORSING POWBR THEN
WILL TAKE QFF

CHSE;\CTERIBTIC OF VEHICLE WITH ELECTRONIC THROTTLE
B

8vC POLICY

gVC POLICY

TEEMS: STRIGTLY CARM UNLESS AFRANGEMENTE ARE MADE, ‘| heroby wigharzn o mpelr LY

ek hersinefier fo by déns with e Gecetaay apivie ing apme
umawumu unmmwn""‘n&m&“;w BARTY

hwmpwl-lrm-lyﬂmuim 1N parte IBLE

or
by 8 SUpprl of Warwpoiwe. | !lIm Smpigyess pewnitson
Qnmhlﬁlmﬂm JUBLEY

il f repaivs tharia,” BUPPLIES

FSCLANMER OF WARRANTIES. Aty wamiyim on i 0rodusts 30id heroby ase Pase mage by LHAZAROOUS MATERIALS

MArichr. Tha s8I Aovety dhecialene ol worraniss Sshar e of My, iil] BALES TAX O TAXLD. |

vt oy kel wairanly of o Giyiea Bt 8 Pl punmla,
tasumen ror sulhoriies wmy dihd s SaMe m;wmmw&ww | SMECLAL ORDER BEsOMT

itk producis. ANy Bdiien i 00e ot waply wharn prodviited by (v

TOVAL PHIE

X

S T Aol e Doty hapbiober d0 e Tos

~n b ot ] T omALieLiaTs . e mmemmmmaa.
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|- 6Dl - 84 - 7074

7/16/12 6083761
14 Seal
RHYICE DEPARTMENT
G | e T | et it
FOR « LINCOLN + MEROUAY . Menday - Friday
10899 11000
BCOTT BLOVER
q T
UMMIT, MS _
i 2/16/a2 2/16/12
2013 FORD »-150 2WD BUPERCAB 145" GRAY
(50669
= RLOomar POCLE: R

ROUGH
Corrected by 12650D: (E29) (42) EEC (QUICK TEBT) -
DIAGNOSIS - L
Work performed by trey caldwell (TC) 8VC POLICY
Corrected by 12650D47: RELATIVE COMPRESSION/POWER
BALANCE -~ TEST -~ L
Work performed by trey caldwell (TC) 8VC POLICY
TC DIAG 42 11060
CHECK ENGINE LIGHT ON, KORO SELF TEST, P0303, MOVE
D COTLS AROUND, MIS DID NOT MOVE, MOVED PLUGS, MIS
8 DID NOT MOVE, RELATIVE COMPRESSION TEST, OK. POW
ER BALANCE TEST SHOWED SOME MISPIRES ON RANDOM CYL
INDERS, TOOK PFURL SAMPLE, FOUND FUBL TO BE BAD, RE
COMMEND CUSTOMER PURCHASE GAS OF HIGHER OCTANE AND
FROM DIFFERENT GAS STATION. CLEAR KAM,

#2 - MR 99P: INSPECTION AND PERFORMING OF QUALITY CARE CHECK
SH EET.
QTIRE
GBRKE
GBATT
#3 - MR Cuastomer Reports: NHEN LET OFF GAS THEN GET BACK ON
IT SEEME TO STAL FOR SEC. LIKE LOESING POWER THEN
WILL TAKE OFF
CHQS%CTBRISTIC OF VEHICLR WITH ELECTRONIC THROTTLE
B

ERMY: STRICTLY CASH UNLESS AFRANGEMENTS ARE MADE. *| heraby sulhorizn ihe epes | LABOR

Whhmmmnawmowumnummum >
bl % fads of amays ta vahicle or axGoles W I 1D VINUS I 0&ee of e, mwwm | PARTS

OBes bayand yluir ekl of e anyy dalayy cauned by UDYSLERURY of parts or dwe In 63 | DENURTIALE

Bhigments by e s | hotedy omre piu wTpiayres pemiisien o
u—-mmmum Higinoys, mum-numumm aymar

Ly ndfor nappction. An sigmey Bt i by abeve vebwie lo abtum
VAP SHOP SUPPLIES
aul
HCLANMER OF Y/ 4 (] o5 on L peod soid hetwly’ 88 thase mada vy M"m

manuia g, mnum-wmmmmmmw-wmw BALES VAXOR TAX 19, |

g any |moRad waraty of marchondebiily of Mty 6f & phRcullr putpota, B LAG LBV N0 POKIY
000 Ui bl BRI Bty BN Pl 1D SR H‘l.‘b‘llﬂ}jl\m-l'lll.“bd m
LINSCOUNTS

N producis. Aey Imlialioh coniingd Mredn dots nel apety whara prohibd by (pw.
| YovTAL BUE

X ~

PE13-018 000296LC




18°'d Will

TS
(880) p48-1800

e’ Bl
HAMMOND

DEAL&R CODE (085) 345-9850 1500 N. MORRISON BLVD.
a3Hi4e RO, 50X 3007

FORD P & A GODE HAMIING; LA TONY
0s41a

Advi 313 VICTOR W RIDGIL r-gu I |Inveice: Hﬂ?”

Cdusular ba: 13885  guc; ; 12 For0 B-180 wﬁ XeAD

Begin 0B/23/12 Toner UD/13713 | Tavoioed: 08/28/12 08:31 R Inspevicu: D2/1 _)‘ll reogucklon: 313710741

3

.4 b . E, 2»' b, ’
s t N 3 l_r 7y -
A i
Convern  5)| CUSTOMKN BYATEY UHEGK ENUINE LIGHT BLINKS ON AND OFF WHIL opecacipn  Tach M.
DRIVING AT HIGHWAY SPEEDS , BEEMS MWORSE WHEN GORNG INTO !
Guian f?’?i':‘f gﬁgﬁ PLUG !' 126500 829 17,10
Corruutlon EEC SYSTEM NDIAGNOSIS - {QUICK TEST) '
S1- 1| EXTRA T'IME TQ REPEAT FINAL QUIOK TEST v | l2s50mx) a8 .59
31-2 | £ SYSTRM = DIAUNONTIC PIN BDINT TEST | |1wssopep 029 2616
51 3 | HELAYIVE GOMPRESSION/PCWER BALANCE - TEST 1 {1esnond 629 8.59
S1-4 m:n;ﬁw COIL ASSEMBLY-COIL ON ELUG - REMOVE AND INSTALL OR | 126K0DG§ 939 8.69
farkz gfré.lhl:nb:r FO8 Mare Descriptios ! aty sall
ne a2 12019 B NaTK *COIL ASY i 1 113,76 113,78
nc sp 52y NSTR SPARK PLU { 1 4.94 1.94
garke: found 1.00 Al lgwiince: 13.9 i
Tuch 029 THONAS, DAVID . i
CONCEAN CD @ E29 1
\ Supceral
! |eaaTs 118.70
1
[

PARTS 1!'].{1

LAB-MECHANICAL 60,71 |
TOTAL CHARGE 187,41 PAC WARIANTY ' 187 .41
if you have any questions - please ses VIQTOR N RYDGREL !
; LaBt Fage
1]

OH BEHALF OF SCAVIGING DEALER, | w:ww THAT TR INFORMRTION CONTANGD ml%wm
‘?Hglm NO wma‘l'lo:i. FROM THE mmms ?:!mvﬁﬂﬂiﬂmmnmm‘lﬁf Ay PART REPAI
OR REPLACED UNDER Trks Gl HAD

BEEN CONNBOTED mmwv«mmmwﬂ
RECORDE NG THIS CLAM ARE AVAILABLE FOR (1) YEAR PROM T DATE OF NOTRL
CATION AT THE BERIGING ALER FOR INSPECTION BY m‘Huﬂmwm}? X

i | AGKNDWLEDQE REGEIPT OF THE PARTA
: AND LABOR LISTED

18'd St:c@ eedc—cc-NJl

PE13-018 000297LC



14 Prentiss Drive
NA , MISSIS8IPPI 29120 tuﬁg mm;;-r HouRs
Telephone: (801) 445-0076 EXT.37 =0 am. & S8 A

Monday - Friday

e s RINDING NOISE WHEN B . 1

AOMRTIMES DOES NOT WANT TO ENGAGE ¢
Corxracted by 6375A: (D03) (01)

Work performed by trey caldwell (TC) Warranty

Installed BR3Z 11002 A :STARTER NOTOR ASY Qty: 1 Warranty

Inatalled BL32Z 6375 A :PLYWHEEL ASY Qty: 1 Warranty

PARTS HERE 5/29/12 TOMMY
TC 11002 01 7842
MAKING NOISE ON STARTING, FOUND STARTRER STAYING EN
GAGED TOO LONG, DAMAGING FLYWHEEL, REMOVE TRANS, R
EPLACE FLYWHERL, ALSC REPLACE STARTER, RETEST, TES
T DRIVE, OK.
#2 - MR 959P: INSPECTION AND PERFORMING OF QUALITY CARE CHECK
BH EBT.
VEHICLE HAS NO GAS FOR TEST DRIVE &k WARRANTY
WILL NOT COVER
Work performed by 329 : () 8vVC POLICY
GTIRE
GBRKE
GBATT

#3 +- MR Custcmer Reporte: CKECK TRANS SEEMS TO HBESITATE WHREN
LET OFF GAS & GET BACK ON GA8 (HIGH WAY DRIVING)
NPF NORMAL PROGRAMMING AND CHARACTBRISTIC OF BLECT
RONIC THROTTLE BODY
#4 - MR GTIRE: TIRES ARE IN GOOD SHAFE
Sub Tokal: Labor;: ,00 Parts: .00 Total: .00

TEAMS: STRICTLY CASH UNESE ANRANGEMENTS ARE MADE. *| heroby scihtrics ive rpsie | LABDR
work herolnafer io be dane with (ts nacessary muktal and agree Tt you sve il nmpony-
fible for loas or demage o or wiickes 1l in e vebicly In oese of e, Jhik, or eny sher  PARTS
[CoiMa Bairond Yol DR o Rl Wiy Sy Coulid by unerlgbilly of peris or delaps n pas | pEOUCTMLE
[ehipmandy by e svppbee or respariee. | gl you or your amplopees pamission o
wmwoywum. m««amunmam aHLar
rudhv-p:‘n_ e mechanl’s ten is ey scinmiadgnd on Shove veiisla le scur SHOP JUPPLIES
fhe

DIBCLAMER OF WARIRANTIED, Aty waneniss on e Preduis soul Pershys b Iuié Mase
wm.mmmy%Mnimﬂwmuw.w BALES VAN QR PAXID. |
Bl vy D pled vairdiy &f Tarohd ity & Wass for @ pArSoull psptns, I (e saler neied PO
[3434mD Nor ButNoizs B0y Siher Beftan fe Besums far & any Wabity & connection Wik e saiea! |- SPNCIAL ORDER DEPORIT
oulel proshucie. Ay imbkalion coniainad heesln dees e apply whars prohibied by lev.

TOTAL DUE

F

L

PE13-018 000298LC



FORD » LINGCOLN - MEROUAY

14 Seargent Prentiss Drive ?,16‘,12 6053761/2

NATCHEZ, MISSISSIPP| 39120 $SRVICE DEPARTMENT HOURS .

laphone (601) 445-0076 EXT.31 73 1m b 330p. 8/01/12 rint
10949 11000

SCOTT SLOVER

1PTRX1CMAECH
SUMMLT, M5
2/16/12 2/16/12
2012 | FORD F-150 2WD SUPERCAB 145" GRAY
50669 i

atomer

LIGHT CAME
TC DIAG 42 11060
KOEO SELF TEST,

Reports:

K OFF

ON & W BAC

NO CODES, NO PRESENT CONCERN.

/. I

PE13-018 000299LC



-mm-
_I

14 S8eargen! Prentiss Drive ’

NATCHEZ. MISSISSIPPI 30120  ¥8RvICR UxpARYMENT HOURS

Telephone: (601) 4450078 EXT. 31 7302l Fv’."l'-m-
FOND + LINCOLN + MERGURY Mohdhy s ximey,

LIGHT CAME DN & WENT BACK OFF
TC DIAG 42 11060

ROEO SELF TEST, NO CODES, NO PRESENT CONCERMN.

-

PE13-018 000300LC



1 Pranties Diive
NATCHES MissIaaip! 30120 et
Fm% Teaphons: (601) 450076 EXT. 31 7304m a0 .

BUAVICE DEPARTMENT HOURS

| 5/25/12 | 6052714/

T rra cvec IR |

Corractad by 6375A: {D03} {01)

PARTS HERE #/29/12 TOMMY
T 11002 01 7842

T DRIVE, OK.

BH HRT.

WILL ROT COVER

Work performed by 325 t ()
GTIRE

GBRKE

GBATT

RONIC THROTTLE BDDY

8ub Total: Labor; .00 Parts:

Repo LBk
SOMETIMES DOES NOT wurr TO mﬂ

Work performed by trey caldwell (TC)
Installed BR3E 11002 A :8TARTER MOTOR ASY
Installed BL3Z 6375 A :FPLYWHERL ASY

MAKING NOISE ON STARTING, FOUND STARTER STAYING EN
GAGRD TQO LONG, DAMAGING FLYWHBEL, REMOVE TRANS, R
EPLACE FPLYWHEEL, ALSC REPLACE STARTER, RETEST, TRS

VEHICLE HAS NOC GAS FOR TEBT DRIVE & WARRANTY

#4 - MR GTIRE: TIRES ARF. IN GOOD SHAPE
.00 Total: .00

Qry: 1
Qty: 1

o o i e S A ey P T S T e e o e e o e e e e e W= = == = = =

#2 -~ MR 99P: INSPECTION AND PERFORMING OF QUALITY CARER CHECK

#3 - MR Customer Reports: cmcx TRANS SEEMS TO HESITATH WHEN
LET OFF GAS & GET BACK ON GAS (HIGH WAY DRIVING)
NPF NORMAL PROGRAMMING AND CHARACTERISTIC OF BRLECT

.

Warranty
Warranty
Narranty

8VC POLICY

(TERMT: STRICTLY CASH UNLETR ARRANGEMENTS AME IWADE, "1 by Sihtics e s
work, oo (o be done wehth the nacessaTy maErtal 6nd gl thal you ki N PSS
lw for loaw w demage o vehi w”lﬂhﬂwnbmdhmwlﬂtﬁ
ot b L g oo DL L

- Yo O Yo L]
Tprak e vaivoil Do S %«Muumﬂm
Mﬂrnmﬂdﬂhmm&*ﬂ’ﬂh“ﬂ!%ﬂhﬁdﬂlm
Ve piound of gty Uivelo,"

plm WARRANTIES, Wﬂmmnﬂﬂ

e menl Fachurer. m-u-w%mm ll P of impled, 4
) Ay Iplnd ves Mary of marehsninbiiy 67 THAKYS H0¢ § BANOW um mﬂ\.
LR O 4 WVILIS G0V VIRV Dol I Y pesume e R any B

PARTS

geaucnere

| ALY

SHOP SLIPPLIER

e ueel | BPECIAL ORDER DEPONT

[ SALES vAX ON taXLD.

o produc, mmmmmu«mamﬂ*nh

T X Ly G e I PR D I

e

TOVAL DUE

PE13-018 000301LC



1a'd WHO0L

DEALER CODE i
345-1%30
23H148 (50%) 9
FORD P & A CODE
03418

=
i)

1500 N. MORRIBON BLVD.
P.0. BOX 3007
HAMMOND, LA 70404

(808) p45-15a0

Advi 313 VICTOM ¥ RIDGEL Tag: 4148 |Licsnaa: mmlcﬂou
Odomcioe bn: 13688 Ouc: DiyL: IFA HAN G W Qusty 12 mAp F-150 2
Bejin: LB/25/12 | Done: 05/12/12 | ravoiced:) 09/25/15 08:%1 VR | Tnposviau: amdfu Froducelon: 12/10711
* S T A ! i % O d A X
—————————
copcrn 31| CUSPOMER STATES CniCK ENGINE LIGHT BLINKS ON AND OFF WHILE opegacipn  Tach Amount.
DRIVING AT HIGHWAY SFEEDS , SEEMS WORSE WHEN GOING INTO
ENSSING GEAR I
Cwuae 13 COIL ANDP PLIG i 12650D 8z9 17.1%
Corvucbiun | BEC SYSTEM DIAGNOSIS - (QUYEK TRAT) i
51- 1| EXYRA TIME TO REPEAT FINAL QUICK TEST ' neant 829 8.59
51-2 | ERC RYSTRM « DEAGNOSTIC DIN FOINT TEST i |izes0D4 829 5.6
91- 3 | KELATIVE COMDRESSION/ FCMER BALANCE - TEST : 12650D¢} CHT] 4.59
51= v | IGNITION COTL ASSEMBLY-COIL ON FLUG ~ RENOVE AND INSTALL ¢ 12G50D&) p2® 8.69
rerta ﬁmw POl Wore Descrlptlon J Qey Sell
™C  TTia 11028 NETK *COIL ASY | 1 113.76¢ 113,76
nC sp 520 NETK SPARK PLU i i 4,94 4.9
parka: ftoupt 2.00 A Lowhaay : 11,61 i
Tech 029 THOMAS, DAVID i
COMCEAN CD : EIY '
! Bubtetwl
! | eaavs 119,70
H 58.71
i 197.41

PARTS

118,70

in7.41

LAB-MECHANICAL 68.71
TOTAL CHARGE 187.41 187.41
If you have any quaations - pleape sem VICTOR W R‘lmfﬁl. i
H Lasc Page
ON BEHALF OF ﬂwmm DEALER, | Hm ¢ams-r 'nut Iki' lmmm mvmm M!Ill‘ ISM:'.‘J\FI_
WIRE PERFORMED AT
THERI WAS NO mcarm FROM I!G&PPEM! !’HEVEGGI.!GR Q'I'HMTM ANY PART ROPAI
ARGCOADE BUPROAT o N':'gtman: MMDEW %ﬁ&mmﬁ P“.'hﬂ'f Mr
wmuumwmmmwmmw f VEs of FaAD. - ;P X
i | AGKNDWLEDGE RECEIPY OF THE PARTA
i AND LTOR LIBTED

S$1:28 BTNl

PE13-018 000302LC



[~@D] - 638H - T094

- 1 iss Dl 7/16/12 6053761/
38 Unve
WACHEE SRS PPy | senyep o SO s
m Talephone: (601) 4460076 EXT. 31 TSU8RC0 CORm 8/01/12 Reprin

10999 11000
SCOTT SLOVER

. 5 TR

SUNMIT, M85
a/16/13 2/16/12

2012 | FORD F-150 2ND SUPERCAB 1457 GRAY

Corrected by 12650D: (E29) (42) ERC (QUICK TBSBT) -
DIAGMOSIS - L

Work performed by trey caldwell (TC)

Corrected by 12650D47: REDATIVE COMPRESSION/POWER
BALANCE - TEST - L

Work performed by trey caldwell (TC)

TC DIAG 42 11060

CHECKX ENGIMNE LIGHT ON, KOEO SELF TES8T, P0303, MOVE

D COILS AROUND, MIS DID NOT MOVE, MOVED PLUGS, MIS

8 DID NOT MCVE, RELATIVE COMPRESSION TEST, OK. POW

ER BALANCE TEST SHOWED SOME MIAFIRES ON RANDOM CYL

INDERS, TOOK FUEL SAMPLE, FOUND FURL TO BE BAD, RE

COMMEND CUSTOMER PURCHASHE GAS OF HIGHBR OCTANRE AND

PROM DIFFERENT GAS STATION. CLEAR KAM,

------------ i e e e e e A A e e

8vC POLICY

8VC POLICY

OISCLAMER OF WARRANTIER, mwwi-nhmwrw\;nmmn  HAZANGOUS MATERIMS

#2 - MR 929P: INSPRCTION AND PERFORMING OF QUALITY CARE CHECK
8H EET.
GTIRE
GBREE
GBATT
#3 - MR Customer Reports: WHEN LBT omv GAB THEN GET BACK ON
IT SEEMB TO S8TAL FOR SEC. LIKE LORSING POWBR THEN
WILL ‘TAKE OFF
CHARACTERISTIC OF VEHICLE WITH ELECTRONIC THROTTLE
BODY
ERME: MTLVMMMHMWW authod s ha rpul !QE'

AHOP SUPPLIES

Lhe MareAbyINY, The golisr hampy dluciaim b weranlas shpt et of implind, includ| BALEE TAX OR TAX 1D, I
by any ephed wergnly of o knass iof & parioular purpots, BNE W 8 0N Naither
ssa s rxx mabcmm ey ’mamhuwm“mwmﬂd | QPRCIAL OADER DEPOMY
4 i Ay el harein dess NGt EDDY WheS prorviied by . rm

YOvYAL DUt

PE13-018 000303LC




|-G - 684 - T0%4

14 Beargent Prentisy Orive
mrcw'zzﬂ urss"@lm 39120  SRRVICEOEPARTMENT HouR
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Krohn & Moss, Ldd.

10474 Sants Monica Blrd,, Suite 401
Los Angales, CA 90025
m.‘:mh‘nehm.mm
Whiter'’s Direot Number Writer Licensed to practie anly in
(323) 958.2400 Ext. 267 Florids, Georgis, Kanfucky, Mississippi
Whriter's Direct Faceimilo and Now York.
(866) 861-1390
Weiter’s Direct E-Mail
shormoxdi@. /i for.com
m.huﬂnndmm-mm

Octnher 10, 2012

Ford Motor Company
Customer Relationship Center
16800 Executive Plaza Drive
PO Box 6248

Dearhorn, M1 48121

RE: T - Motor Company
Vehicle: 2012 Ford F-150

VIN: 1FTEX1ICM6CF I

Dear Sir or Madam:

Please be advised that this office repregents the above-named individuals regarcli_ng claims against
your company with regarcl to the above-listed vehicle. Please direct all future contacts and correapundence
to our office.

Having been formallx notified of our representation, you are instructed not to contact our

clients under any circumstances. Direct all inquiries to this office. If you fail to act in
con‘EormiLx with this clirective, injunctive relief will be soug}lt against you.

Pursuant to 15 U.S.C. 2310(d), you are hereby notified that any settlement made with our

clients requires payment O'E our att(:u'me]rjslI £ees. I'E you settle (lirectly with our dlients and do not
make arrangements for payment of our attorneys’ fees, we will file suit against you. In addition,

you are hereby notified of our attorneys’ lien.

There are numerous defects and non-conformities present in my clients’ vehicle for which relief is
sought, and numerous attempts to repair the vehicle have been unsuccessful. These defects and non-
conformities include, but are not limited to:

1. Defective enginefelectrical system as evidenced by intermittent illumination of check engine
lig]-nt and loss of power; and
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2. Any additional complaints made lay our clienha, whether or not tl'ney are contained in your
company’s records or on any dealer repair orders,

The defects and non-conformities listed above constitute a substantial impairment of the use, value
andfor sa{ety of the vehicle. Because of these defects and non-con£ormities, my clients have ]ushfla.l:}ly lost
confidence in the vehicle. As one court has stated:

For a majority of paop]e the plm:’lase of a new car is a major investment, rationalized l)y
the peace of mind that flows from its &epem]abili’:y and safety. Once their faith is shaken,
the vehicle loses not only its real value in their eyes, but becomes an instrument whose
integrity is substantially impaired and whose operation is fraught with apprehension.
Zabriskie Chevrolet, Inc. v. Smith, 240 A.2d 195.

Concerning the amount of grief a person must endure, one couxt expressed the consumer’s lament
in the Eollowing manner:

There comes a time when enougl'l is enough — when an automobile Purcllaaer, after }m\ring
to take his car into the shop for repairs an inordinate number of times and experiencing
all of the attendant inconvenience, is entitled to gay, “That's all,” and revoke,
notwithstanding the repeated good faith efforts to fix the car. Rester v. Morrow, 491
So.2d 204.

My clients’ repair history clearly shows there was a breach of both written and implied warranties:

based upon the genera]iy aeceptenl rule that an unsuccessful effort to remeciy defects found
to exist renders the warrantor lia}Jle; the buycr is not bound to allow him the opportunity
or permit him to tinker with the article indefini'caly in the lee that it may ultimatcfy be
made to comply with the warranty. Kure v. Chevrolgl: Motor Division, 581 P.2d 603.

Therefore, you are hereby notified that my client is revoking acceptance of this vehicle. My clients
have directed me to demand the cancellation of the contracts and the return of all funds pairl towards this
vehicle, includi.ng any trade-in value given, all collateral clxarges, finance c}larges and incidental and
consequential tlamages.

Please be advised that pursuant to Uniform Commercial Code § 2-711(3) my clients have a security
interest in the vehicle for return of the amounts described above, plus expenses in hamﬂing and inspecting
the vehicle. Until you pay this amount, my clients will hold the vehicle and use it to the extent necessary
to preserve it, to protect the security interest, and to minimize your clamages. Moreover, my clients need
return of the monies listed above before a substitute vehicle can be acquimcl. In ad&ition, any attempt Iay
you or your agents to repossess the vehicle will be wrongﬁil and may sul}ject you to lm]:uilty for conversion
and for wrongful repossession under Uniform Commercial Code 88 9-503 and 9-507, as well as any other
applicable remedies.

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule has filed a
financing statement covering the goods, 1 demand, pursuant to Uniform Commercial Code § 9-404;, that
you file a termination statement within ten (10) Jays to terminate your security interest, and forvard a
copy to me. Since my clients have revoked acceptance, there is no outstanding secured ol;iigation. If you
do not file a termination statement within ten (10) days and cooperate in removing the lien, you may be
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liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, plus any loss caused to

my client J:)y your failure to do so.

To avoid any litigation, my clients merely request the return of fifty (50) percent of the purchase
price of the vehicle as compensation for its diminished value due to ite defects and payment of our
attorneys’ fees pursuant to the fee-shifting provisions of the Federal Magnuson-Moss Warranty Act. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter without the need for
any more time spent on our part or on the part of your attorneys. A great deal of time, money and effort
could be saved by all parties involved with a quic]z resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact my office. If

the matter has not been resolved within fourteen (14) days from the date of this letter, a lawsuit will be
filed in the United States District Court for the Southern District of Mississippi.

Sincerely,

Shireen Hormozdi
Attomey at Law

Serf:
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CASE 0:13-cv-00536 Document 1 Filed 03/07/13 Page 1 of 10

IN THE UNITED STATES DISTRICT COURT
DISTRICT OF MINNESOTA

_ Court File No. 13-536

Plaintiff,

V.
Ford Motor Company, a foreign

corporation transacting business
in the State of Minnesota,

Defendant.

COMPLAINT AND DEMAND FOR JURY TRIAL

Plaintiﬁ_(“PlaintifP ), as and for his cause of action against Defendant

Ford Motor Company (“Defendant”), alleges as follows:
PARTIES

I Plaintiff is an individual residing at INEEEEEN City of Buffalo, in the
State of Minnesota.

2. Defendant manufactures, sells, and distributes motor vehicles. Defendant is a
Delaware corporation with its principal place of business located at One American Road, WHQ
Room 612, Dearborn, Michigan.

JURISDICTION AND YENUE

3. Plaintiff realleges Paragraphs 1 through 2 as though fully set forth herein.
4, Defendant continually and systematically transacts business in the State of

Minnesota by selling motor vehicles to its authorized dealers in the State of Minnesota.
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5. Defendant’s authorized dealers ultimately sell said motor vehicles to Minnesota
consumers.

6. The motor vehicle that is the subject of this case is a 2012 Ford F150, vehicle
identification number IFTFW1ETSCHJJJj which Defendant sold to Metropolitan Ford, its

authorized dealership, located at 12477 Plaza Drive, City of Eden Prairie, State of Minnesota.

1. Plaintiff then purchased the subject vehicle from Metropolitan Ford on October
27,2012.
8. At the time and place of purchasing the subject vehicle, Defendant sold to

Plaintiff a written new vehicle limited warranty.

9. As is more fully described below, the subject vehicle was unsuccessfully repaired
under Defendant’s new vehicle limited warranty at its authorized dealerships, Metropolitan Ford
of Eden Prairie.

10. The purchase of the subject vehicle and the subsequent repeated warranty tepairs
form the basis of this action; the purchase and all warranty repair attempts occurred in
Minnesota. Venue is therefore proper in the District of Minnesota.

11.  As stated below, this action arises in part under 15 U.S.C. § 2310 (“Magnuson-
Moss Warranty Act”). Because this achon arises in part under the laws of the United States, this
Court has original federal question jurisdiction pursuant to 28 U.S.C. § 1331. This Court has
supplemental jurisdiction over Plaintiff’s accompanying state law claims pursuant to 28 U.S.C. §

1367.
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FACTS

12.  Plaintiff realleges Paragraphs 1 through 11 as though fully set forth herein.

13.  Subsequent to purchasing the subject vehicle on October 27, 2012, the vehicle
was serviced under Defendant’s limited new vehicle warranty for vehicle hesitation at highway
speeds and low gas mileage.

14, Specifically, on January 10, 2013, the subject vehicle was presented for repair
under Defendant’s new vehicle warranty for hesitation at highway speeds and low gas mileage
problems. Plaintiff’s complaint was verified by Defendant’s authorized dealership, but Plaintiff
did not receive the repair to which he was entitled under his written warranty. Instead, a “CAC”
was ordered pursuant to Defendant’s technical service bulletin number 11-8-12.

15.  On February 21, 2013, the subject vehicle .was again presented for repair under
Defendant’s warranty for the hesitation at highway speeds and low gas mileage problems.
Instead of installing the part previously ordered pursuant to technical service bulletin number 11-
8-12, parts were installed pursuant to Defendant’s technical service bulletin number 12-10-19.

16.  The subject vehicle was therefore out of service by reason of repair for in excess
of 30 business days—from the initial presentation for repair on January 10, 2013 to the repair
attempt made on February 21, 2013. And, the problems continued and continue.

17.  'Vialetter dated February 14, 2013, Plaintiff gave notice that he believed
Defendant had taken an unreasonable amount of time and/or number or repair attempts to
conform the subject vehicle to Defendant’s warranty, thereby violating without limitation, the
Minnesota Lemon Law (Minn. Stat. § 325.665), the Magnuson-Moss Warranty Act and the
Minnesota Uniform Commercial Code (Minn. Stat. §§ 336.2-607, 336.2-314 and 336.2-608) and

that, as a result, Plaintiff no longer wanted the vehicle.
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18.  Plaintiff satisfied all conditions precedent to coverage under Defendant’s
warranties, both express and implied.
COUNT 1
VIOLATION OF MINN. STAT. § 325F.665, SUBD. 2.
(“MINNESOTA LEMON LAW?”)

19.  Plaintiff realleges Paragraphs 1 through 18 as though fully set forth herein.

20.  Plaintiff is a “consumer” as the Minnesota Lemon Law defines that term.

21.  Defendant is a “manufacturer” as the Minnesota Lemon Law defines that term.

22.  The new vehicle warranty purchased by Plaintiff is a “manufacturer’s express
warranty” and “warranty” as the Minnesota Lemon Law defines those terms,

23.  The subject vehicle is a “motor vehicle” as the Minnesota Lemon Law defines
that term.

24.  Plaintiff reported one or more of the vehicle nonconformities outlined above to
Defendant and/or its authorized dealers within two years following the date of original delivery
of the new motor vehicle to Plaintiff.

25.  Plaintiff reported one or more of the vehicle nonconformities outlined above to
Defendant and/or its authorized dealers during the term of the applicable express warranty.

26.  With respect to one or more of the above-referenced nonconformities, Defendant
and/or its authorized dealerships failed to make the repairs necessary to conform the subject
vehicle to the applicable express warranty.

27.  With respect to one or more of the above-referenced nonconformities, Defendant
and/or its authorized dealerships failed 1o make the repairs necessary to conform the subject
vehicle to the requirements of the Minnesota Lemon Law.

28, Defendant has therefore violated Minn, Stat, § 325F.665, subd. 2.
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29. Plaintiff, therefore, is entitled to repair of the subject vehicle, and/or to be
compensated in an amount to be determined at trial, plus reasonable attorney’s fees and litigation
costs incurred in this action as set forth under the Minnesota Lemon Law.
COUNT 2
VIOLATION OF MINN. STAT. § 325F.665, SUBD. 3.
(“MINNESOTA LEMON LAW?”)

30.  Plaintiff realleges Paragraphs 1 through 29 as though fully set forth herein.

31.  Defendant’s repair attempts were unreasonable in number and/or duration.

32.  Defendant attempted an unreasonable number of repairs to the subject vehicle for
the same warranted condition or defect.

33.  Defendant attempted one or more of the above-referencgd repairs within two
years of the original delivery of the subject vehicle to a consumer without conforming the subject
vehicle to its warranty and/or the requirements of the Minnesota Lemon Law.

34.  Defendant attempted one or more of the above-referenced repairs within the tetm
of the applicable express warranty without conforming the subject vehicle to its warranty.

35.  The defects or conditions in the subject vehicle substantially impair(ed) its use to
Plaintiff.

36.  The defects or conditions in the subject vehicle substantially impair(ed) its market
value to Plaintiff.

37.  Plaintiff gave Defendant the notice and an opportunity to repair the subject
veﬁicle required by Minn. Stat. § 325F.6635, subd. 3(e).

38.  Plaintiff is, therefore, entitled to the presumption provided by Minn. Stat. §

325F.665, subd. 3(b).
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39.  The subject vehicle was out of serviced by reason of repair in excess of 30
business days and the problems continued.

40.  Defendant has therefore violated Minn. Stat. § 325F.665, subd. 3, thereby
entitling Plaintiff to vehicle replacement or full refund of the purchase price of the subject
vehicle, including the cost of any options or other modifications arranged, installed, or made by
the manufacturer, its agent, or its authorized dealer within 30 dgys after the date of original
delivery, and all other charges, including, but not limited to, sales or excise tax, license fees and
registration fees, reimbursement for towing and rental vehicle expenses incurred by Plaintiff as a
result of the vehicle being out of service for warranty repair, plus atforneys’ fees and litigation
costs incurred bringing this action as set forth in the Minnesota Lemon Law.

COUNT 3
VIOLATION OF 15 U.S.C. SECTION 2310(d).
(“MAGNUSON-MOSS WARRANTY ACT”)

41.  Plaintiff realleges Paragraphs 1 through 40 as though fully set forth herein.

42.  The subject vehicle is a “consumer product” as the Magnuson-Moss Warranty Act
defines that term.

43, The subject warranty is a “warranty” as the Magnuson-Moss Warranty Act
defines that term.

44,  Plaintiffis a “consumer” as the Magnuson-Moss Warranty Act defines that term.

45, Because Defendant has violated one or more of the Counts stated below, it has
violated the Magnuson-Moss Warranty Act, thereby entitling Plaintiff to those remedies
permitted by Minnesota law, and entitling Plaintiff to receive the reasonable legal fecs and

litigation costs incurred prosecuting this matter.
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BREACH OF EXPRESS WARR%ER THE MAGNUSON-MOSS
WARRANTY ACT (VIOLATION OF MINN. STAT. § 336.2-607)

46,  Plaintiff realleges Paragraphs 1 through 45 as though fully set forth herein.

47.  Plaintiff notified Defendant of its failure to remedy defects in the subject vehicle
within a reasonable time after discovering them.

48.  Defendant’s express warranty required it to remedy the defects in the subject
vehicle.

49.  Defendant failed to remedy the above-referenced warranted defects in the subject
vehicle during the term of the sﬁbj ect warranty.

50.  Defendant failed to remedy the above-referenced defect(s) in the subject vehicle
within a reasonable number of attempts.

51.  Defendant failed to remedy the above-referenced defect(s) in the subject vehicle
within a reasonable period of time.

52.  Defendant has, therefore, breached its warranty to Plaintiff.

53.  Defendant’s breach of warranty has directly and proximately caused Plaintiff’s
damages.

54, Plaintiff is therefore entitled to recover actual damages, together with all
incidental and consequential damages including, but not limited to, loss of use damages from
Defendant as provided by Minnesota law, plus the réasonable legal fees and litigation costs

incurred prosecuting this matter.
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BREACH OF IMPLIED WARRANggt(J;;'TNfERCHANTABlLITY UNDER THE -j
MAGNUSON-MOSS WARRANTY ACT !
(VIOLATION OF MINN. STAT. § 336.2-314)
55.  Plaintiff realleges Paragraphs 1 through 54 as though fully set forth herein ’
56.  Defendant is a merchant with respect to the subject vehicle purchased by Plaintiff. I
57.  Included with Plaintiff’s purchase of subject vehicle was an implied warranty of
merchantability.
58. At the time of delivery, the subject vehicle was of a character and quality that it
would not pass without objection in the trade under the contract description.
59. At the time of delivery, the subject vehicle was not fit for the ordinary purpose for
which such goods are used.
60. At the time of delivery, the subject vehicle was not of fair average quality within
the contract description.
61, At the time of delivery, the subject vehicle did not run, within the variations
permitted by the agreement, of even kind, quality and quantity.
62. At the time of delivery, the subject vehicle did not conform to the promises or |
affirmation of fact made on the container or label that accompanied its delivery to Plaintiff,
63.  Defendant did not effectively exclude said warranty of merchantability.
64, . Defendant did not effectively modify said warranty of merchantability =
65.  Defendant has therefore breached its implied warranty of merchantability to ‘
Plaintiff.
66.  Plamtiff is therefore entitled to recover actual damages, together with all
incidental and consequential damages from Defendant as provided by Minnesota law plus legal

fees and litigation costs incurred pursuant to 15 U.S.C. § 2310(d). 1
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COUNT 6
REVOCATION OF ACCEPTANCE UNDER THE
MAGNUSON-MOSS WARRANTY ACT
(VIOLATION OF MINN. STAT. § 336.2-608)
~ 67.  Plaintiff realleges Paragraphs 1 through 66 as though fully set forth herein.

68.  Plaintiff reported the nonconformities outlined above to Defendant or Defendant’s
authorized repair dealership, during the term of the applicable warranties.

69.  Plaintiff reported the nonconformities outline above to Defendant or Defendant’s
- authorized repair dealership, within a reasonable time after discovering the same.

70.  The nonconformities outlined above substantially impair the value of the subject
vehicle.

71. Plaintiff was reasonably induced to accept the subject motor vehicle by the
difficulty of discovery of said nonconformities before acceptance.

72. Plaintiff was reasonably induced to accept the subject motor vehicle by
Defendant’s assurances that the subject vehicle conformed to its warranties.

73.  Plaintiff provided Defendant with a reasonable number of opportunities to cure
the nonconformities in the subject vehicle.

74.  Notwithstanding Plaintiff providing Defendant with a reasonable number of
opportunities to tepair the subject vehicle, Defendant failed to seasonably cure the above-
referenced nonconformities.

75.  Plaintiff revoked acceptance of the subject vehicle within a reasonable time after
discovery of the nonconformities outlined zbove.

76, Plaintiffis therefore entitled to recover the full purchase price of the subject
vehicle plus all incidental and consequential damages including, but not limited to, loss of use

damages, and legal fees and litigation costs incurred pursuant to 15 U.S.C. § 2310(d).
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WHEREFORE, Plaintiff respectfully prays for judgment against Defendant for actual and
statutory damages, up to and including the amount of $42,889.59, less the statutory use fee
assessed by a jury, plus attorney fees and litigation costs, together with pre-judgment and post-

judgment interest and all other costs the Court deems just.

Date: /N2 ' GADTKE & BRENNAN, P.A.

ByM

Todd E. Gadtke (#276704)
Daniel J. Brennan (#284646)
11284 - 86™ Avenue North
Maple Grove, MN 55369
Telephone: (763) 315-4548

ATTORNEYS FOR PLAINTIFF

10
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WEISBERG & MEYERS, LLC

ATTORNEYS FOR CONSUMERS
{F'L.x:'.ASE DIRECT MAIL TO (7R CORPORATE OFFICE Ir F'HUENIX)
5025 NoRTH CENTRAL AVE. #602
PHOENIX. ARIZONA 85012
WWW. ATTORNE YSFORCONSUMERS.COGM

: 3 ToLL FREE NATIONWIDE 1-888-595-9111
.. 866-565-1327 FACSIMILE
FXTENSION 412 WRITER LICENSED IN:
E-MAIL. DKURZ@ATTORNEYSFORCONSUMERS . CO NEW YORK: TEXAS

GEORGIA. NEW JERSEY
AND WASHINGTON

July 25, 2012
Sent Via certified Mai!
Trackig Number 7015 29700004 1713 5134

¢here Liech i S, %%
FORI MOTOR COMPANY iy o i =
Customner Relanonship Ceneer :_ . YA
PO Box 0248 : G o 3.
Dearborn, ML 48120 e

Re: [ IIIEEGEGEGEGEG . - Ford Motor Company
Our Client: Johnny Escridge

Your Chent: Ford Motor Company

\ ehicle: 2011 Ford Fi5Q

VIN: IFTFW 1 ET6 B I

Qur File Number: \ 120 258TX03

Dear S/ Madan:

Please be advised thar this office represents the above-named individual regarding claims
against vour company pursaant to the Texas Deceprive Trade Practices Act, the Federal Magnuson-
Moss Warranty Acr, the Starc Lemon Law andor the Uniform Commercial Code with rezard to

- g+ " " R T ———
rive above-disted vehicle

Having been tormally norified of our representatiom, we respectfully demand you noi
contact our client feo apy reasors Instead, please direcer all furure contacr and correspo: dence to
the oftice. and further pécase consider rhas letter an express and unequivocal revocation of any
pertnission car clivnr mat have provided voo to call them. We reserve the right to seck injancriv:
relivt agitmst Yo should voui fail to honor rhese Jircarives.

Encloscd, please find the sales and repare records inoour client’s possession. As thes
recotas stiow, e clicn paid an exeraording: s ~sum of money e a vebacie riddled wirh numcrous
not-caniorit s that cause o subsranzal inponrment of the vse, value andZor satery o1 rhe vehieke

The primary noncontermities inclactc butare v fimited to:
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1. Defective engine, and,
Z Any additonal complaints acrually made, whether contained on vour company’s

invoices or otherwise

These non<contormities constitute violations of both Federal and State law, as do the
inordinate amounr of unsuccessful repair artemipts to cure the same, Specifically, when vou chose
to bind our client to a wrirten warranty limiting all remedies to repair or replacement of defective
parts, you undertook rhe legal obligation 1o perform effective repairs within a reasonable
opportunity. The inordinate amount of incompetent repairs within the applicable warranty period
shows you failed ro satisfy this obligation. Under basic principles of good faith, this means your
limited remedyv failed of its essential purpose and rhat you breached your warranties ro our client,
These acts caused harm for which our client inrends to seek redress.

To avoid the need for lirigation, we respectfully demand you take this vehicle back, return
all funds paid rowards the vehicle, cancel all applicable contracts, and provide compensation for
the damages sustained to darte, including mental anguish and our client’s attorneys’ fees pursuant
to the feeshifting provisions of the Texas Deceptive Trade Practices Act, the Magnuson-Moss
Warranty Act and/or Lemon Law. The specific amount demanded herein for these damages totals
$52, 194.88. In exchange for meeting this demand, our client will waive all loss of use and
ageravation and inconvenience damages sustuined to date.

You are further hereby notified that should vou force litigation, our client will seek
treble damages against your company for its violations herein.

This letter alse constitutes notice under U.C.C. § 2-711(3) ot our client’s security interest
in the vehicle tor return or the total amount above, plus expenses in handling and inspecting the
vehicle. Unrtil vou pay this amount, our clicnt has the right to hold the vehicle and use it to the
extent necessary ro preserve it, to protect its security interest, and to minimize your damages. In
addition, although our client requires return of the monies listed above before substiture goods
can be acquired, our client reserves the righr ro matigate all parties’ damages by cover and reserves
the right to claim such damages here. In addirion, any artempt by you or your agents to repossess
the car will be wrongfui and will subjecr vou to liability tor conversion and tor wrongful
repossession under ULC.{O0 §§ 9-503 and w507 as well as other applicable Consumer Fraud
remedies, It the seller «or, if applicable the assignee, or any creditor subject to the FTC Holder
Ruile) has filed a financing sratement covertige the goods, 1 demand, pursuant to U.C.C § 9404,
that vou file a ermination statement wirtlun ten days to terminate your securitv interest and
torward a copy to this office. Since our client has revoked acceptance, there is no outstanding
sccured obligation. It you do not tile a rernumation stacerment within ten days and cooperare in
remov ing the lien, you will be liable under U C.C. § Y-404(1} tor any loss caused our client by your
failure. Tlease also conswer this letter prior dircet written notification pursuant to T.C.A. § 17.505
and of our client’s intent t+ pursue a claim pursuant e said statnte. [f you desire an inspection
purstant to said provisiosn, you are hercby lirected to comtact this otfice within sixty (60) days of
the date of this letcer. Hlowever, you are idvised suir may be ftiled sixty-one (61) davs afrer the
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sending of this letter, and carlier should rhe same be necessary to avoid the running of the statute

of limitations.

[n conclusion, we believe that an expedient resolution of this matter will save all parties
significant rime, money and etfort. To thi: end. although we believe the above demands arc
reasonable, our client 15 willing to consider & diminution in value settlement, or any other similar
suggestions that would result in an equitable ard amenable resolution. We thus encourage you te
contact our office at your earliest convenience with such an offer. Should you fail ro do so in a
timely manner, we will assume you do nor desire an amicable resolution, and will then file a claim
in a court of law seeking all actual and exemplary damages available.

Best regards,

—

Dennis R. Kurz
Attorney at Law

DK/ tsa

“‘:‘ _
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07/19/2012 HISTORY LISTING

14:36:29

R.O NO :_ R.O DATE : 07/03/2012 R.O TYPE : S
MILEAGE 11724 ADVISOR NO. : 2615
JOB NUMBER : 1  OPERATION 10FOZ OP. DESC. DRIVEABILITY
SALE TYPE : W TECHNICIAN NO(S). 4945
COMPLAINT ENGTINE CUTTING OUT WHEN ACCELERATING AT TIMES
CAUSE REFER TO TSB 12-6-4
CORRECTION : REPROGRAMMED PCM PER TSB 12-6-4 AND ROAD TEST 11 MILES.
VEHICLE WAS ALREADY EQUIPPED WITH THE CAC AIR DEFLECTOR
PER TSB.
WARRANTY - : OPERATION NO. CLAIM NO. OPERATION NO.
1206044
JOB NUMBER : 2  OPERATION 02F0Z99P OP. DESC. INSPECTION REPORT
SALE TYPE (o TECHNTICIAN NO(S). 4945
COMPLAINT COMPLETED COMPLIMENTARY MULTI-POINT INSPECTION
LANDERS FORD LINCOLN MERCURY
CORRECTION : COMPLETED COURTSEY INSPECTION
JOB NUMBER : 3 OPERATION 00FO2ZGBK OP. DESC. BRK INSPECTION
SALE TYPE c TECHNICIAN NO(S). 4945
COMPLAINT GREEN BRAKE CONDITION
CAUSE GREEN BRAKE CONDITION
CORRECTION : GREEN BRAKE CONDITION
JOB NUMBER : 4 OPERATION 00FOZGTIRE OP. DESC. TIRE INSP
SALE TYPE (& TECHNICIAN NO(S). 4945
COMPLAINT GREEN TIRE CONDITION
CAUSE GREEN TIRE CONDITION
CORRECTION : GREEN TIRE CONDITION
JOB NUMBER : 5 OPERATION 00FOZGBATT OP., DESC. GOOD BATTERY
SALE TYPE C TECHNICIAN NO(S). 4945
COMMENTS WAITER
r.o vo. | R.O DATE : 05/08/2012 R.OTYPE : §
MILEAGE 9521 ADVISOR NO. 1186
JOB NUMBER : 1  OQPERATION 02FOZ3K OP. DESC. OIL & FIL
ot - A TER
SALE TYPE : C  TECHNICIAN NO(S). 4796 SBRVIER
COMPLAINT SESNGE OIL & FILTER, CHECK ALL FLUIDS, 19 POINT INSPECTION
CORRECTION : PERFOQRM 3K SERVICE
Ba/E@ 3FB%d 3I&01S Sdn 3HL 8vp.8..18S 9e:GT Z1BZ/61/.6
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07/19/2012 HISTORY LISTING 3030
14:36:29 PAGE 2
JOB NUMBER 2 OPERATTON Q2FQZ99P OP. DESC. INSPECTION REPORT
SALE TYPE ¢ TECHNICIAN NO(S). 4796
COMPLAINT COMPLETED COMPLIMENTARY MULTI-POINT INSPECTION
LANDERS FORD LINCOLN MERCURY
CORRECTION COMPLETED COURTSEY INSPECTION
JOB NUMBER 3 OPERATION OOFOZGBATT OP. DESC. GOOD BATTERY
SALE TYPE c TECHNICIAN NO(S). 4796
JOB NUMBER 4 OPERATION 00FOZGBK OP. DESC. BRK INSPECTION
SALE TYPE : C TECHNICIAN NO(S). 4796
COMPLATINT : GREEN BRAKE CONDITION
CAUSE : GREEN BRAKE CONDITION
CORRECTION : GREIIN BRAKE CONDITION
JOR NUMBER 5 OPERATION OO0FOZGTIRE OP. DESC. TIRE INSP
SALE TYPE : C TECHNICIAN NO(8). 4796
COMPLAINT : GREEN TIRE CONDITION
CAUSE : GREEN TIRE CONDITION
CORRECTION GREEN TIRE CONDITION
JOB NUMBER 6 OPERATION OQFOZAFGOOD OP. DESC. AIR FILTER
SALE TYPE c TECHNICIAN NO(S8). 4796
COMPLAINT GO0 AIR FILTER
CAUSE GOOL) AIR FILTER
CORRECTION GOOD AIR FILTER
COMMENTS WAITER
R.o NO. : R.O DATE 05/02/2012 R.O TYEE : S
MILEAGE 9404 ADVISOR NO. 3874
JOB NUMBER 1 OPERATION S51F0Z01 OP. DESC. BODY ELECT CONCERN
SALE TYPE W TECHNICIAN NO(S). 4945
COMPLATNT CUSTOMER STATES HAD TO JUMP START VEHICLE THIS MORNING
CRUSE : BATTERY FAILED TEST.
CORRECTION : RAN EEC TEST CODE P068A RAN BATTERY TEST, BATTERY FAILED
REPLACED BATTERY & RAN CHARGING SYSTEM. VEHICLE CHARGING
AT 14.2 VOLTS. DTC CODE 068JS UKBJ2 G16, ACCESS CODE XEAQE
WARRANTY CLAIM NO. QOPERATION NO. CLAIM NO. OPERATION NO.
106541 BN 1065:C
JOB NUMBER 2 OPERATION 10F0OZ06 OP. DESC. CHECK ENGINE I
s . . IGHT
SALE TYPE W TECHNICIAN NO(8). 4945
COMPLAINT CUSTOMER STATES CHECK ENGINE LIGHT ON AND VEHICLE BOGGING
DOWN WHEN ACCEL
CORRECTION : SEE JOB 1

B@/PB 3OV

35015 Sdn IHL 8bbLBLLTEBS SE:ST ZTeZ/61/.@
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07/19/2012 HISTORY LISTING 3030
14:36:29 PAGE 3
JOB NUMBER 3 OPERATTION 0Q2F0Z99P OP. DESC. INSPECTION REPORT
SALE TYPE & TECHNICIAN NO(S). 4945
COMPLAINT COMPLETED COMPLIMENTARY MULTI~-POINT INSPECTION
LANDERS FORD LINCOLN MERCURY
CORRECTION COMPLETED COURTSEY INSPECTION
JOB NUMBER 4 OPERATION 00FO2GBK OP. DESC. BRK INSPECTION
SALE TYPE C TECHNICIAN NO({S). 4945
COMPLAINT GREEN BRAKE CONDITION
CAUSE GREEN BRAKE CONDITION
CORRECTION GREEN BRAKE CONDITION
JOB NUMBER 5 OPERATION OQFOZGTIRE OP. DESC. TIRE INSP
SALE TYPE . TECHNICIAN NO{8). 4945
COMPLAINT GREEN TIRE CONDITION
CAUSE GREEN "TIRE CONDITION
CORRECTION GREREN TIRE CONDITION
R.O NO. : R.0 DATE 03/28/2012 R.QO TYPE : 8
JOB NUMBER 1 OPERATION B85F0Z QP. DESC. ACCESSORIES
SALE TYPE W  TECHNICIAN NO(S). 9999
COMPLAINT FORI) REFUNDED PAYMENT
CAUSE FORD) TO REIMBURSE CUSTOMER A VEHICLE PAYMENT,CASE# 383240302
IN THE AMT OF $687.44..
CORRECTION : AUTH# MO7UZ
WARRANTY CLAIM NO. OPERATION NO. CLAIM NO,. OPERATION NO.
R.O NO. :- R.C DATE : 03/23/2012 R.O TYPE : §
MILEAGE 8281 ADVISOR NO. 2615
JOB NUMBER il OPERATION 10FO0Z OP. DESC. DRIVERBILITY
SALE TYPE o TECHNICIAN NO(S). 4945
COMPLAINT CUTTING OUT WHEN ACCELERATING TO PASS
CORRECTION ORDERED WASTEGATE SOLENOID
JOB NUMBER 2 OPERATION 02F0QZ99P OP. DESC, INSPECTION
: 2 ; REP
SALE TYPE C TECHNICIAN NO(S). 4945 ORT
COMPLAINT COMPLETED COMPLIMENTARY MULTI-POINT INSPECTION
LANDERS FORD LINCOLN MERCURY
CORRECTION COMPLETED COURTSEY INSPECTION
BA/SE 3o%d FH01S Sdn 3HL 8bpL8LLTBS 96T Z2T82/61/L68
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07/19/2012 HISTORY LISTING
14:36:29 PAGE 4
COMMENTS WAITER
R.0 NO :_ R.O DATE 02/16/2012 R.O TYPE : S
MILEAGE 7182 ADVISOR NO. 2615
JOBR NUMBER 1 OPERATION 10FOZ OP. DESC. DRIVEABTILITY
SALE TYPE W  TECHNICIAN NO(S). 4945
COMPLAINT ENGINE LIGHT COMING ON AND VIBRATING WHEN ACCELERATING TO
PASS
CAUSE TSB 12-2-10
CORRECTION : REPLACED CONVERTER AND REPROGRAMMED PCM PER TSB 12-2-10
WARRANTY CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
120210B
JOB NUMBER 2 OPERATION 02FQZ99P OP. DESC. INSPECTION REPORT
SALE TYPE C TECHNICIAN NO(S). 4945
COMPLAINT COMPLETED COMPLIMENTARY MULTI-POINT INSPECTION
LANDERS FORD LINCOLN MERCURY
CORRECTION : COMPLETED COURTSEY INSPECTION
JOB NUMBER 3 OPERATION 00FOZGBK OP. DESC. BRK INSPECTION
SALE TYPE ¢ TECHNICIAN NO(S8). 9999
COMPLAINT GREEN BRAKE CONDITION
CAUSE GREEN BRAKE CONDITION
CORRECTION : GREFN BRAKE CONDITION
JOB NUMBER 4 OPERATION 00FQZGTIRE OP, DESC. TIRE INSP
SALE TYPE C TECHNICIAN NO(S). 9999
COMPLAINT GREEN TIRE CONDITION
CAUSE GREEN TIRE CONDITION
CORRECTION : GREEN TIRE CONDITION
JOB NUMBER 5 OPERATION 00FOZGBATT OP. DESC. GOOD BATTERY
SALE TYPE a TECHNICTIAN NO(8). 9999
r.0o vo. : [ EGEGN R.O DATE : 01/30/2012 R.O TYPE ;: & )
MILEAGE 6539 ADVISOR NO. 2615
JOB NUMBER 1 OPERATION 10FQZ OP. DESC. DRIVEABILITY
SALE TYPE C  TECHNICIAN NO(S). 4945
COMPLAINT ENGINE LIGHT IS COMING ON, IDLING ROUGH AT TIMES, AND
VIBRATING SOMETIMES WHEN ACCELERATING TO PASS.
CORRECTION : THIS CONCERN IS CURRENLTY BEING INVESTIGATED BY FORD
ENGINEERING. NO REPAIR AVAILABLR AT THIS TIME.
EB/98 39N J¥OLS Sdn 2HL Bbb/8LLTES 9e 6T Z1vc/b6l/.L08
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07/19/2012 HISTORY LISTING
14:36:29 DAGE 5
JOB NUMBER : 2 OPERATION 02FQZ99D OP. DESC. INSPECTION REPORT
SALE TYPE C TECHNICTAN NO(S). 4945
COMPLAINT COMPLETED COMPLIMENTARY MULTI-POINT INSPECTION
LANDERS FORD LINCOLN MERCURY
CORRECTION : COMPLETED COURTSEY INSPECTION
COMMENTS WATTER
r.o xo. : [ G R.O DATE : 01/23/2012 R.O TYPE : S
MILEAGE 5603 ADVISOR NO. : 2615
JOB NUMBER : 1  OPERATION 10FOZ OP. DESC. DRIVEABILITY
SALE TYPE C TECHNICIAN NO(S). 9967
COMPLATNT ENGINE IS FLUTTERING OR CUTTING OUT WHEN ACCELERATING TO
PASS ANOTHER VEHICLE. SEEMED WORSE AFTER IT RATNED YESTERDAY
CORRECTION : EEC TEST, NO CODES, COULD NOT DUPLICATE CONCERN, PROGRAMMED
PCM TO LATEST CALIBRATION, CHECKED AND TIGHTENED ALL CAC
HOSES, AND ROAD TEST. ENGINE PERFORMES PROPERLY AT THIS
TIME.
JOB NUMBER : 2 OPERATION 70FOZ03 OP. DESC. RENTAL
SALE TYPE : W TECHNICIAN NO(S). 9999
COMPLAINT : ENTERPRISE RENTAL
CORRECTION : ENTHRPRISE RENTAL
USE ESP RENTAL COUPON#241410010
ORIGINAL ENTERPRISE RENTAL
CORRECTION
WARRANTY - OPERATION NO. CLAIM NO. OPERATION NO.
RC241410010
JOB NUMBER : 3 OPERATION 02F0ZS9P OP. DESC. INSPECTION REPORT
SALE TYPE c TECHNICIAN NO(8). 9967
COMPLAINT COMPLETED COMPLIMENTARY MULTI-POTNT INSPECTION
LANDERS FORD LINCOLN MERCURY
CORRECTION : COMPLETED COURTSEY TNSPECTTON
R.O NO :- R.O DATE : 12/02/2011 R.O TYPE : S
MILEAGE 2498 ADVISOR NO. : 2615
JOB NUMBER : 1  OPERATION 70FOZ03 OP. DESC. RENTAL
SALE TYPE W  TECHNICIAN NO(S). 9999
COMPLAINT ENTERPRISE RENTAL FROM RO 597747
CORRECTION : RENTAL
WARRANTY CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
£8/.0 3ovd J0LS SdN 3HL 8pp/8LLTBS  9E:ST Z18Z/61/.0
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07/19/2012
14:36:29

____________

HISTORY LISTING
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r.o vo. : [N R.O DATE : 11/22/2011 R.O TYPE : §
MTLEAGE : 2498 ADVISOR NO. : 2615
JOB NUMBER : 1 OPERATION 10FOZ OP. DESC. DRIVEABILITY
SALE TYPE W  TECHNICIAN NO(S). 9967 9795
COMPLAINT : ENGINE LIGHT ON, FLUTTERING AND VIBRATING WHEN ACCELRATING
TO PASS SOMEONE.
CAUSE PURGE CONTROL SOLENOID STUCK
CORRECTION : ROAD TEST, UNABLE TO DUPLICATE CONCERN, EEC TEST, RECEIVED
CODES P0306/P0299, PINPOINT TEST, FOUND NO CAC LEAKS OR
CONCERNS WITH TURBO, SENT HOTLINE REQUEST, CHECKED AND FOUND
GROUND G105 GOOD, CHECKED PIDS, REPLACED STICKING PURGE
CONTROL SOLENOID, PROGRAMMED PCM TO LATEST CALIBRATION AND
RETEST. ENGINE OPERATES PROPERLY AT THIS TIME
ORIGINAL : NO PROBLEM FOUND. ROAD TEST VEHICLE 22 MILES AND COULD NOT
CORRECTION DUPLICATE CUSTOMER CONCERN AT THIS TIME
WARRANTY CLA OPERATION NO. OPERATION NO.
12650DX1 “ 12650D22
12650D80 12650D45
12650D
JOB NUMBER : 2 OPERATION 70FOZ%03 OP. DESC. RENTAL
SALE TYPE : W TECHNICIAN NO(S). 9999
COMPLAINT : ENTERPRISE RENTAL
CORRECTION : ENTERPRISE TAP DAY
WARRANTY m OPERATION NO. CLAIM NO. OPERATTON NO.
JOB NUMBER : 3 OPERATION 02FOZ99P OP. DESC. INSPECTION REPORT
SALE TYPE : C TECHNICIAN NO(S). 9967
COMPLAINT : COMFLETED COMPLTMENTARY MULTT-POINT INSPECTION
LANDERS FORD LINCOLN MERCURY
CORRECTION : COMPLETED COURTSEY INSPECTION
JOB NUMBER : 4 OPERATION 00FOZGBK OP. DESC. BRK INSPECTION
SALE TYPE C  TECHNICYAN NO(S). 9967
COMPLAINT : GREEN BRAKE CONDITION
CAUSE GREEN BRAKE CONDITION
CORRECTION : GREEN BRAKE CONDITION
JOB NUMBER : § OPERATION 00FOZGTIRE OP. DESC. TIRE INSP
SALE TYPE () TECHNICIAN NO(S). 9967
COMPLAINT : GREEN TIRE CONDITION
CAUSE . GREEN TTRE CONDITION
CORRECTION : GREEN TIRE CONDITION
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ANDERS AUTO SALES:

Landers Ford Lincoln Mercury
19501 1-30 East
Benton, Arkansas 72015
(501)315-4700

m e
HIRES i

Wi lar

| AnvisoR

’—m{ﬁn'-ﬁ 4”3 117

cev.: [N

| AR (A TE

.l | lvu AGE 2, 436 :

| = S5
ERA  MARE | HEDEL

11/FORD TRUCKL_—ISU/SUPERCREW 4x4 sT

i A5G NO INVCICE DAIE HHIVEOICE NG
__BRANDON KENT 2615 1 B509 | 11/30/11 F0CS597747
|V IENGE MO EAGE COLOR STOER MO

DELIVEFTY DATE "I OELVERY MILES

'BENTON, AR

SELLING UEALER HO. PROUCTICN UATE

[Fruu—um
FTE NG -

A0 DaTE

11/22/11  REPRINT# 2

] GUSINESS PHONE FUGNMENTS

MO: 2498

ENGINE LIGHT ON, FLUTTERING AND VIBRATING WHEN ACCELRATING
TO PASS SOMEONE .
PURGE CONTROL SOLENOID STUCK

PLEASE REMIT TO:
P.0. Box 1649
Benton, AR 72018

ROAD TEST. UNABLE TO DUPLICATE CONCERN, EEC TEST RECEI‘-‘ED
CODES P0306/P0299, PINPOINT TEST, FOUND NO CAC

CONCERNS WITH TURBO, SENT HOTLINE REQUEST, CHECKED AHD FOUND
GROUND G105 GOOD, CHECKED PIDS, REPLACED STICKING PURGE
CONTROL SOLENOID, PROGRAMMED PCM TO LATEST CALIBRATION AND
RETEST. ENGINE OPERATES PROPERLY AT THIS TINE

QTY---FP-NUMBER- - - -« - =< v n - DESCRIPTION
1 BL3Z-98325-C BRACKET - FUEL

UNIT PRICE-
- PARTS

TOTAL

DISCLAIMER OF WARRANTIES
AS 15 - THE QNLY  WARFAANTIES ARPPLYING T}
THIS PRAT{S) ASE THOSE WHICH MAY BE
OFFERED 2Y THE MANUFACTURER THE
SELLING UDEALER HEREBY EXFAESSLY 015
CLAIMS ALL WARRANTIES, EITHER EXPRESS
OR IMPLIED, INCLUDING ANY IMPLIED WAR-
AANRTIES OF MERACHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE AND MEITHER
ASSUMES NOAR AUTHORIZES ANY OTHEA
PEASON TQ ASSUME FUOR IT ANY LIABILITY
I CONNECTION wWiITH THE SALE OF IHI1S
PART{S] ANIDVOR SERVICE. BUYER SHALL
NOT BE ENTITLED 70 RECOVER FRAGOM HE

SELLING DEALER ANY CONSEQUENTIAL
DAMAGES., DAMAGES 10 PROPERTY, CaM.
AGES FOR LQSS OF USE, LOSE OF TIME
LOSS OF PROFIT OA INCOME, OR ANy

OTHER INCIDENTAL DAMAGES,

MNOT HESPONSIBLE FOR LOSS DR DAMAGE 10
CARS OR ARTICLES LEFT IN CARS IN CASE OF
FIRE. THEFT OR ANY DTHER CAUSE BEYOND OUR
CONTROL.

BLET----- POB-- - ----- VEND INVA-INV,DATE -DESCRIPTION- <= -« - «- vvcvvnmencnnsmsnmnonnns
29931 11/23/11 1 DAY RENTAL WARRANTY
| TOTAL - SUBLET 0.00
JOBE (2 TOTALS - =wwsssnsoinmnnabionibasnianusamsaosiessiasssssiotssesssaived
JOB# 2 JOURNAL PREFIX FOCS J0B# 2 TOTAL 0.00
S J0BE F CHARBES = o svssvrwamsvasnscossoaodsssess st onsosdase neeinnmnaesnnsastannnssassessesenspe

“COMPLETED COMPLIMENTARY MULTI-POINT INSPECTION

3 LANDERS FORD LINCOLN MERCURY
X COMPLETED COURTSEY INSPECTION

m TR B . S S R T R R e B i S RSS2 ES

b JoB# 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL 0.00

ENVIRONMENTAL COMPLIANCE CHARGE
Mamtaining  and  reparing  gour car  inevitacly
avoivee tha use ol chemicaly 4nd generation of
waslas (soiverts, ils, cauytios. lead, asbesiog,
ate.) Ml ousl be siomd, inanaged and Hsposod
ol i sinct compiance wan tedoral, slate and local
aiwironmental reguishions. We support these rege
ulaticns and also bolieva owr cusiomers 4o too
becrusa they velo ensig A Saler, hedibier wivi-
onent for svarvine Comphying sl ihase g
ulations oreages e zost ol serwce. Uninarily
increaseg costs snnply rosull moan poroasad Ny
labar charge. This demershp has Jevdad i Neu
of raming its bor cie o WSl 3 comOtance chinge
on Appruprialg vt Dile Recaune ~a Deliave
our customars sould L olerested o Knew lhey
Arg NAIHNG 10 Pay 10F 5 CIGBNGT nvironment,

Operation (61BKENT @ 11/23/2011 10:12)
GREEN BRAKE CONDITION

| ACKNOWLEDGE AECEIPT OF [HE FAHTS AND
LABOA LISTED

X

“UISTOMEN S0 ATURE

GREEN BRAKE CONDITION
GREEN BRAKE CONDITION

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:46pm

Thands Ype!
WE APPRECIATE

YOUR
BUSINESS

SFR40A8s O (04T
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¥ i i St Landers Ford Lincoln Mercury
LMRS oK 19501 [-30 Fast
R Benton, Arkansas 72015

{501) 3154700

ce.. [N

TURTORER MY T AMARLA TTAG NO WIVOICE DATE INVOICE MO,
13117 _  BRANDON KENT 261 | B497 | 11/23/11 FOCS597747
i ] TADCH BAE f: TENBE MO TTREAGE CoLoR STOCK NOD.
l L | | 2,436/
!-'i_AR.M,.IlKI;'-MOIa’-__ DELIVERY DATE CELIVEFY MiLES
1/FORD TRUCK/F-150/SUPERCREW 4X4 ST |
IBENT(]I"J. AR 14:4,|m_£|u IO, L"‘ / "SELLING DEALER O, T [ FROGUGTION GATE
| lFTFWLETGBK_q“ R R
AT PO MO A, O oare I_
| 11/22/11

SOMMEMTS

MO: 2436

PLEASE REMIT TO:
TO PASS SOMEONE. Benton, AR 72018

i NO PROBLEM FOUND. ROAD TEST VEHICLE 22 MILES AND COULD NOT
! DUPLICATE CUSTOMER CONCERN AT THIS TINE

DISCLAIMER OF WARRANTIES
AS IS - THE CMLY WARRANTIES APPIYING 10
1 TOTALS-r-mcccommnctnrocmcnsmtsacmoeranssnvrcsssesunnntossomnreyes THIS PART(S) AAE THOSE WHIGH MAY BE
OFFERED 0Y THE MANUFACTURER [HE
SELLING DEALER HEREBY EXPRESSLY LIS
CLAIMS ALL WARRANTIES, EITHER EXPRESS
OR MPLIED. INCLUDING ANY IMPLIED WAR-
AANTIES OF MEACHANTABILITY OR FITMESS
gk g e T IR | FOR A PARTICULAR PUAPOSE, AND NEITHER
ASSUMES NOA  AUTHORIZES aNY OTHEA
'l ENTERPRISE RENTAL PERSON TO ASSUME FOR 1T ANY LIABILITY
IN CONNECTION WITH THE SALE OF THIS
JOBF 2 TOTALS- -« - nmme v cmn ettt et PARTS) AMDIOR SERVICE BUYER SHALL
NOT BE ENTITLED rQ RECOVER FRUM TIHE
SELLING  UEBALEF  ANY CONSEQUENTIAL
DAMAGES, UAMAGES 1O PAGPEATY, OAM-
AGES FOR LOSS5 OF USE, LOSS OF !IME
LOSS OF FHOFIT, OA NCOME, OR ANY
OTHER INCIDEN AL CAMAGES,

C{HPLETED COHPLIHENTAR‘J’ I'IJLTI PUINT INSPECTION .
LANDERS FORD LINCOLN MERCURY N e MRS N CASE GF
CWLETED OOLRTSEY I"SPECTI(H CARS (DR ARTICLES LEFT IN CARS IN CASE UF
FIRE, THEFT OR ANY OTHEH CAUSE BEYCND OUR
CONTROL

ENVIRONMENTAL COMPLIANCE CHARGE
Maintaining  and  reparing  your car  inewvitauly
vivolvag the use of chednicale and generation of
wastes (sulvenls. ols causics. oad, asbesios,
ofc.) nar must ba sicrad. managed and disposed

NOT RESPOMSIGLE FOR LOSS OR DAMAGE IO

i i st e te bl VeI AR TR LT TG A of in sinct compliance wih ‘ederal stale and ‘uiw
= ﬂdded Operation (SMHT @ 1:”23{2011 10: 12) anvironmintl regulations. We sSupporl these rey-
GREEN BWE CWITIOH ulatons dng Qlse beleve ocur customers UG 109

! GREEN BRAKE CONDITION bacausa (hey help ansurg & saler, hBathier oo

I pnment 1or wwaryona Camplying snth these (ag-

GREEN BRAKE CONDITION ) %

ulglions increases e cost of secace, Ordinanly
incraased cosla sanply reswl 1 an noreased houny
lahor charge [Fhis deaership has Jeciusd in Eoy
ol raiging i3 labos sale. o ka8l o Ccomplance charge
un dppropnale servica bas hacaule we balivve
Gur customers wouwd De uibresled O mnow ey
ara helging to pay lor 4 cleaner anvironment,

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABCR LISTED

B g ] ' i
% hdded [] rat'fon (ﬁlBIG:NT G 11/23/2011 10: 12}

pe GREEN TIRE CONDITION X
. GREEN TIRE CONDITION T TOMEH STRATURE
GREEN TIRE CONDITION

WE APPRECIATE

YOUR
.| PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:12am BUSINESS
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- Landers Ford Lincoln Mercury
LMRS o 19501 1-30 Bast
2 oy il g cewn Bentﬂﬂ' A{I ,l !ss 720 l s

(501) 315-4700
CELL:
o 13117 BRANDON KENT 2615|'"‘"'BO41 f'"“'ﬁi}'é"a/lz FOCS599499 |
- T T T e | L ATE E CENSE Luuu]e 5,594 |(_u'._cu SRR G l.
11/FORD FRUCK/F-150/SUPERCREW 4X4 5'r'|’“'°”" e A i
BENTON AR g ot AEL Lol DEALER t0 Lu-\u-uu\;nr_‘.n_-ar:i =
1FTFW1ET63K- _
cen o ["01723/12 |

___..-.___. R e e

JOBF Y CRARGES-~- - == (oo T e ST e s e e s s s et e e s s n e
Lm ..............................................................................
O T 10F0Z. ¢ DRIVEABILITY. = . TECH(S):9967
i ENGINE IS FLUTTERING OR CUTTING OUT WHEN ACCELERATING TO
; PASS ANOTHER VEHICLE. SEEMED WORSE AFTER IT RAINED YESTERDAY
,. EEC TEST, NO CODES, COULD NOT DUPLICATE CONCERN, PROGRAMMED
;‘ PCH TO LATEST CALIBRATION, CHECKED AND TIGHTENED ALL CAC
! rTi?gEs. AND ROAD TEST. ENGINE PERFORMES PROPERLY AT THIS
;]}B# LETOTALS = o mm o e A S S B e e AR S S R e A i B
JoB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL
1 QO e RTINS .5 s e R e T o e
LABOR = - ¢« + == s m === fmwm et seressasirass
Hz 7m=0103~s £ i RENTAES -2 o SRS TECH(S) :9989: - -
PRISE RENT&L
ll EVTERPRLSE RENTAL
"JOB# 2 TOTALS - - - == - - mmmmmm e e s e e e e
‘ JoB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL
JOB# 3 CHARGES === vssrsreencrassnssorsssonsomamsoamscsaiiassonnssasosssmnsasnnasnns

L3 02F 07098

| PAGE10F2

INSPECTTON: REPORY:: TECH(S )2 9967
COMPLETED COMPLIMENTARY NULTI PDINT INSPECTION
LANDERS FORD LINCOLN MERCURY
COMPLETED COURTSEY INSPECTION

JoB# 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL

CUSTOMER COPY [CONTINUED ON NEXT PAGE]

0.00

11:28am

PLEASE REMIT TO:
P.O. Box 1649
Benton, AR 72018

[~ DISCLAIMER GF WARRANTIES |
AS |5 - THE OMLY WARRANTIES APPLYING O
THIS PARTIS) ARE FHOSE WHICH MAY HE
QFFERED @Y THE MANUFACTUHER.  THE
SELLING DEALER HEAEBY EXPREISLY MM5-
CLAIMS ALL WARFANTIES, CIThWER EAPHESS
CA IMPLIED. INCLUDING ANY IMPLIED WAR-
RANTIES OF MERCHANTABILITY UR FITHMESS
FOR A PARTICULAR PURFQSE, AMNO MEITHER
ASSUMES NOR AUTHORIZES ANY  JITHER
PERSON 1O ASSUME FOR 1T ANY _ABILITY
1IN CONNECTION WiTH THE SALE UF THIS
PART(S] AND/OR SERAVICE. OUYER SHALL
NOT BE ENTITLED QO AECOVER FRAOCM "HE
SELLING DEALER ANY CONSEQUENTIAL
DAMAGES, DAMACES TO 2HOPERTY JAM-
AGES FOR LOSS OF USE, LOSS OF TIME
LUSS OF PROFIT. JF INCOME. (1R ANY
QOTHER INCIDENTAL DAMAQES

HOT RESPONSIBLE #OR LOSS OF DAMAGE 10
CARS OR ARTICLES LEFT IN [ZARS IN CASE OF
FIRE, THEFT CAR ANY OIHER CAUSE BEYONC DUR
CONTRCL

ENVIRONMENTAL COMPLIANCE CHARGE
Maimlaining ang  fepawirg  your car  eeviadly
Involves the use of chemgals and penaiapon
wasled [dolvenie. 2ils  cRudncs. lwad,  ssbesiod
elc ) thel musl Lo slored, oranaged and  Ssposed
of i et comprance watn Mderal  siale g Wzl |
anvironmantal regulatons YWe supporl thase --:q-i'
ulalions and also balwve Jw Susicners do 'n:';
tecause May help ensuig G alen, Ceathier oo |
anment tor avaryooa Domwiying  win 1hase qu-i
ulghions greasas ne cost ol wonce  Groinanly, |
dicosased costs swmoly cesull i an -roreased oy !
labor charge. This «asldrsnip vas ceocdsd 0 e l
of raising is 1300r rUle. 10 8l 4 COMDENCY Ciangg !
an upPropriale SEMVICe DNl Lecausa we r-eu-rwel
our CUSIomaErs xould 08 oVerEsiBd o anow iy
are hEIpmng 1o pay 107 @ CIBaned anvranrignt
| ACKNCWLEDCOE RECEIPT tJF THE MaATsS ann
LABOR LISTED

X

U5 TOMER SIGMAT HE

Thants ?ﬁu./
WE APPRECIATE

YOUR
BUSINESS 4ovuea own

PE13-018 000333LC



Landers Ford Lincoln Mercury
19501 I-30 East
Benton, Arkansas 72015
(501) 315-4700

Lo lers i falish

AR TS TR ]

P‘“’o‘a 709/12

FOCS600142

BRANDON KENT 2615 ™"
._..___._,..____.I_._l._ﬁ_;.’i._r___ et BT

BENTON, AR

11/ ’fth *kUCK/F-lsofsupeﬁ'caew ax4 s1'|'“

R il "_'___'_'_"__'_f_]_"i”_‘{l_‘i/iz L

=220 |
| 51504 ND.
]
TTTGELVEITY MiLes

LU

7 DATE

TFRNDUCTION ATE

IVEABTLLTY: B TECHESY1A045:
EK%NE T CTRE oM AND VIBRATING WIEN ALEE) S o
1
| TSB 1
| REPLAGED CONVERTER AND REPROGRAMED PCH PER TSB 12.2-10
PARTS - -« -« -QTY - - -FP-NUMBER -« <- <<= v« =vcs- DESCRIPTION= = -+ ssssns suvnasans UNIT PRICE
- 1 BLIZ-SE212-E CONVERTER ASY WARRANTY
; 2 W520514-5440 NUT - ADJUSTIN
TOTAL - PARTS 0.00
JOBE 1 TOTALS - -« wvremmsnceeannmmnanscnnnsnsenssasneesansinsaamoaemnnns
J08# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00
lm 0 CHARBES - . s mmmmim miwm siw e mim e .8y 0 S o e im0 0 O 8 8 R B 8 i i S
PECTION REROR N TECHES Y 40451 4 A T Y
: COMPLETED COMPLIMENTARY MULTI-POINT INSPECTION
| (ANDERS FORD LINCOLN MERCURY
‘ CONPLETED CURTSEY INSPECTION
UOBR 2 TOTALS: - e avemssunmsnmumsssmmmsanmsinsms s ntae s sn saamscaioreses

JOB¥ 2 JOURNAL PREFIX

FOCS JOB# 2 TOTAL

LAB

i FHODFDZGBKY ;" - BRK: TNSRECTIONY I0H(S )2 9906 A AR A OO
Added Oper‘atmn (61BKENT @ 03/09/2012 13:18)
GREEN BRAKE CONDITION

GREEN BRAKE CONDITION
.\'1_ GREEN BRAKE COMDITION

'
-_f"JOB# 3 TOTALS

i TRE S L TTRE: INSR -
Added Operation (61BKENT @ 0310912012 13:18)
GREEN TIRE CONDITION
GREEN TIRE CONDITION
- GREEN TIRE CONDITION

.J0B# 4 TOTALS

]

PLEASE REMIT TO:
P.O. Box 1649
Benton, AR 72018

DISCLAIMER OF WARRANTIES

AS 1€ - THE ONLY WARSRANTIES APPLYIMG TO
THIS PART(S) AHE THUSE WHICH say 38
CFFERED HY THE MANUFACTURER IHE
,EL ING DEALEH HEREBY EXPHESSLY 0145

CLAIMS ALL WARRANTIES FITHER EXPHESS
rH IMPLIED, IMCLUDING AMY IMPLIED 'MAR-
RANTIES OF MERCHANTABILITY OR FITNESS
FUR A PARTICULAR PURPOSE. AND HMNEITHER
ASSUMES NOR  AUTHORIZES  ANMY  OTHES
PERSON MO ASSUME FOR IT ANy LIARILITY
IN CONNECTION WITH [ME SALE OF THIS
PART(S) AND/OR “SERVICE. AUYER “=ALL
NOT QE° ENTITLED T AECUVER FRACM THE
SELLING  DBEALEA  ANY  CONSEQUENT!IAL
DAMAGES OCAMAGES MO 2ROPCATY.  UaM-
AGES FOR LOSS OF USE LUSS OF ME
LOSS QOF PROFIT JOR INCOME OR ANY
OTHER INCIDENTAL DAMAGES

(

NOT RESPONSIBLE FOR LOSS OR DAMALE 10
CARS DR ARTICLES LEFT IN CARS IN LASE OF
FIRE. THEFT OR ANY QTHER CAUSE BEYOND OUH
CONTROL.

ENVIRONMENTAL COMPLIANCE CHARGE
Mainlaming  and  epauning  youe  Jar awavitably
involves the use o) henncals sno jengratian ol

wastes (SOEME 08 CJUSHCS. cdd asOsIOY |
alg) thal st B stoman MARIgEd W BSpoed
o m el comprance with federal, state and local

environmental r2yuldions. e suupo
ulalions and also Felove: gwr Customees Jo ou
bocause they ielp dnsure 3 sater, “aaMRe v
rooment for everyune. Complying it thuse
ulaliuns ncreAses Wi cest Ol SHvice e
increased cosls sumoly sesull 0 an weensey tuully
labgr =haige. Treg Jealership has decwod n g
ol casing (I8 =bor rale o Lst e coinphdnte
UN GO seeviCe feils Duesuse wRot
OUr CuBlnms would e wrerasied 10 know thay

UCEL RIS

v

MEva

arg Deiping o pay for & wlaner svrement

| ACKNOWLEDGE RECEIPT F THE SARTS AR
LABOR LISTED

X

LS TOUER SIGRATU :E

h J0B# 4 JOURNAL PREFIX FOCS JOB# 4 TOTAL 0.00
Jm# 5 ms ---------------------------------------------------------------------- nssssasmesm

UBOR ..............................................................................

|

':; PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:18pm

'7éamé¢jaa

WE APPRECIATE
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BUSINESS wesasa einn
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Landers Fard Lincoln Mercu

ry

| _
LANDERS - -
e Lanrkigs Benton, Arkansas 72015
(501) 315-4700
T EwAA R e LETESH VONHG INAOIGE B T
el = = © S Baglygoy_ﬁ_em o 2_6_15] 8921 01/30/12 Focss‘§9684
i-".”"" [T I e TV ‘ L EAGE, 6 539 /t)\l ) r STCACK ML
VAR TNARE O =R e — TNLIVERY DAIE ,n:‘wen\r-.n:.&s ]
’ 11/FORD TRUCK,/F 150/supEchsw 4x4 ST '
BENTON, AR IR ETR YT TELLING DFALER MO | TRODLCTIONGATE ]
| 1FrTFw1eT 68 K[ n : =
: 7 ] “0i/30/12 | |'
) T e - MO: 6539
! ______________________________________________________________________________ PLEASE REMIT TO:
J# 1 10F0Z . DRIVEABILITY TECH(S) :4945 0.00"
T jEesn e, g ey TS A ton, Ak 7oy
| Bt s Mo o S
. . DISCUVMER OF WARRANTIES |
JGH 1 TOTALS v« soromsoncamnsntsoncescssnesssscnnsnnsasesnsenssnnsessansans [AS IS - TRE ONLY  WNAARANNES AFPLYING TO
i ;:}FEHZA;NEL "?FT; I'!-:II;S: »:«::_L’C—:‘F:m -.45
; JOB# 1 JOURNAL PREFIX FOCS JOBF 1 TOTAL T e M i MM
i S CLAS AL anaan TS, S 0o
w.im ............................................................................. FANTIES OF MERCHANTABILITY (1R FITNESS
J#°2 02F0799R - - - [NSPEGTI{H REPORT: TECH(S) :4945 ' 0,00 |FOR A PARMCULAR FUHPOSE, AND NETHER
; ,NDELESTEEGR“I’,"E%;EEWER%T‘ RO INSPECTION ALASSH T MaE fR T AN Uadaiie
COMPLETED COURTSEY INSPECTION I SOMPECIG WL TR AE_OF e
- NOT BL NITEEG M aECin ek i
JGB# 2 THITAL S o= a5 A SR B T M B S Tromemen SELLING DEALER  ANY  CONSEQUENTIAL
WES, L AEES T PRQPEATY  Cam-
3084 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0100 [RomE Fon ke ot ke oke Oc ot
QF PRAOFIT. I8 MCOM F AN
B N Eﬁﬁgmic,czw{‘)‘m r}mjm‘.ﬁs{u} TR THRE
l\'lr‘\l?'ER NOT RESPCNSIBLE ~OR LO3S GR DAMAGE 10
B0 F e e L e SO~~~ e St SOl I~ SRS . - CARS OR ARTICLES LEFT IN CARS IN CASE OF
. e - 0.00 FIRE THEFT R ANY (THEFR CALSE BEYORD OUR
s ; : GONTROL. |
* * TOTAL PARTS. . 0.00 :
PLIOSH [IoMK kN[ TR TOTAL SUBLE . |
* [ ]VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 900 [owe e im o ureh _
* * TOTAL MISC DISC g i Pt s ot s Mo
" I: [ ] AMER XPRESS { ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00 of n sicl comphance with el tale and lc.»zll
T T T e e AT e T S BT B g Smpdeecee e R Ll gnvironmantal royuiaiors  Ne jarl thase rage
L Witk ik Ak ko koo AR K TOTAL INVOICE § B.00 |ooiont W s Bt o e 36 s

THANK YOU FOR CHOOSING LANDERS FORD LINCOLN MERCURY.

. OUR GDAL TO SEE THAT YOU ARE COMPLETELY SATISFIED HITH THE
- SERVICE YOU RECEIVED. IF YOU ARE NOT COMPLETELY SATISFIED,
. PLEASE CONTACT YOUR SERVICE ADVISOR OR SERVICE MANAGER.

|
.|
i

: ’—wsrmmrsmrwns

l
:
|
|
i

F'AGE 10F1 - CUSTOMER COPY

because thay neip ansure Al aadel vl
ronfenl for aveeyitg. Conplyog oot Fose sag
ulalions ncraasas he cost Sl sormeg Ceinanly,
necrgased cosls sunply siesut N JN Oerodseg ey
lapor rharge. This fualerstug has dycioed n sy
of raisng s labo: rate. WSS g conmlanng Ghar
ol apuropnate sarvee Ll becauvse wwe 3
Sur cuslomers ~uuId D0 aissied 10 koW
are helging le pay fora cleams: divironimant

1 ACKNOWLEDGE RECEIPT OF THE PARTS an()

LASOR LISTED

X

JETOLIAER S8 alURE

| END OF INVOICE ] 0@:42am I

“Thank Tpou!
WE APPRECIATE

YOUR
3USINESS

BRgM4sn O (0LOT)

PE13-018 000335LC



Landers Ford Lincoln Mercury

| HVOICE

602382 l

-,-'FJ._

]

LANDERS st
- VAW S oA Benton, Arkansas 72015
(501) 3154700
PRI ITMERA M0 TS LIS TAIG NEJ EVOHCE DATE
| 13117 DENN{IS POWERY 3874|986 05/03/12
T T T T T C T T s TR Lt Th EATE SIROR o
| | M 9,306 i
TR T DELWCTY OME I

ll/FORD TRUCK/F lSO/SUPERCREN 4)(4 ST

IBENTON, AR

TR 10

lFTFWlETGBK

DELIVERY MILE

4 e

VELIING OCALZR MO, | FAGDAIC TGN 0

—EEPRINT# 1

HIOGET

"08702/12

MO: 9404

Ji 1 51F0F01:" . i+ BODY E: 7 . TECHCS) :4945
CUSTOMER smss Hm 70 JUMP START VEHICLE THIS MORNING
! RAN EEC TEST CODE PO68A RAN BATTERY TEST, BATTERY FAILED

| REPLACED BATTERY & RAN CHARGING SYSTEM, VEHICLE CHARGING
| AT 14.2 VOLTS. DOTC CODE 068JS UKBJ2 G16. ACCESS CODE XEADE

'PARTS - - -~ - <QTY - -FP-NUMBER - - - - -~ == x - DESCRIPTION- «= < -evsvemsnnnes UNIT PRICE
f 1 BXT-65-750 Y WARRANTY
. 1 BXT-65-750 CORE RETURN WARRANTY

L i TEEH(S).: 4945 1
R STATES CHECK ENGINE LIH-IT ON AND VEHICLE BEIISING
DOWN WHEN ACCEL
SEE J08 1

-  /INSRECTION ‘REPORT. <8 TECH(S) :4945: .
COHPLETED COMPLIMENTARY HIJLTI POINT INSPECTIBN

LANDERS FORD LINCOLN MERCURY

COMPLETED COURTSEY INSPECTION

JOB# 3 TOTALS

BRI TNSPECTION: SR
Added Gper‘ation "'(61RWADSWORTH @ 05 3!20]2 14:30)

i CGREEN BRAKE CONDITION
i GREEN BRAKE CONDITION
..| GREEN BRAKE CONDITION

m 17

; J0B# 4 JOURNAL PREFIX FOCS JOB# 4 TOTAL ¢.00
OB 5 CHARGES -« v ro v s mn s e e e ot et s s e
_f |wm ....... S e
:‘ | PAGE 1 OF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE]  02:32pm

| NOT BE ENTITLED TQ

X

PLEASE REMIT TO:
P.O. Box 1649
Benton, AR 72018

DISCLAIMER OF WARRANTIES

AS |S - THE OMLY WARRANTIES aPPLYING 10}
THIS PART{S] AAE [HOSE WHICH MAY E
OFFERED OV  THE MANUFACTUMER. TiHE
SELLING DEALER HEAEBY SXPRESSLY U154
CLAIMS ALL WARRANTIES, EITHER EXPHESS
OR IMPLIED, MCLUDING AMY IMPLIEC WAR.
RANTIES OF MERUHANTALILITY OR FITNESS
FOR A FARTICULAR FUAPOSE AND HMEITHER
ASSUMES NOR AUTHORIZES ANY OQUHER
PERSON [C ASSUME FOR 1T ANy LiABIL TY
IN CONMECTION WITH THE SALE OF T
PARAT(S) ANDYOR SERVICE BJUYEAR 3SHALL
RECOVER FROM I'HE
SELLING DEALEHR ANY LONSECQUENTIAL
DAMAGES, DAMAGES [0 JROFERTY. OAM. |
AGES FOR LOUSS OF USE, LOSS OF TIME
LOSS OF PROFIT. OR NCOME. DR ANY
OTHERA INCIDENTAL DANACES

NCT RESPONSIBLE FOR LCSS 0R DAMAGE 10
CAHS OR ARTICLES LEFT IMN TAHS IN CASE OF
FIRE, THEFT OR ANY OTHER CAUSE BEYOND GUR
CONTROL.

ENVIRONMENTAL COMPLIANCE CHARGE
Maintaimng  a0d o wpamng  wour car Gatably
invaives the use ot o 1S and Jengration of
wastes (scivents, olls.  austics, lvad, sSDestos
ale.) that st ce sicrod
of in sincl complilanca ath ‘edaml slae and
grvirgrinental raguidliogs  Wa suppun ese oy
uiations and al: Vg Qur Custoinurs do
because they Lew eénsid g saler, healniar ooy
nmant for averyena. Cunplying with hase ey-
ulklions Ingroasas the cosl ol ervice  Crlinanoly,
INCIERSAC CO5ls SNnply 1aswl N 4n owreased hourty
labar charge. This faslersiy cas decded i g
of ramng 05 IBDor fAe. WSt A TemElianee cNdiye
an appropate e s because we Loheve
QUi cuslomars would De comresSieG W Anow nay
arg hising 1o pay lor @ Aeansr evignmant,
| ACKNOWLEDGE RECZIPT 13F
LABOR LISTED

Il

LD 1+

THE PARTS AnD

JISTTHE S S TINATURE

Thands Yp!

WE APPRECIATE
YOUR

BUSINESS

BFB40MGS O (D107}

PE13-018 000336LC



wanders Ao Salas
apvep LAl @S Conm

Landers Ford Lincoln Mercury
19501 I-30 East

L ACERS

Benton, Arkansas 72015
(501) 315-4700

CELL: _
e ELE TATE

— —BRANDON KENT, . - -—Zﬁquﬁ!:.—-.;-ﬂﬂ%—-----'----:.-9-‘2/-03/12 gq%sfgauza A

' ACRISOR A

TAR CMARE UL

LiE0RD- TRUCK/E-150/SUPERCREW _4X4 . sti PSR, (———
rl E_TFL-.'_].ETGBIL_ _— I :
QZ/QBL}.Z_._. e g it

sl e psmssspsand wesse i
I o:_11724.

BENTON, AR

.............................................................................. PLEASE REMIT TO: |
Jﬂ' 10F0Z 455 oo . DRIVEABILITY © - TECH(S) : 4945 - WARRANTY Q. :
| EEN%HE TgUTT"géN(fzﬂéT4MN ACCELERATING AT T‘[HES B P? 8;111?;3 1 8 'l
enion
| REPROGRAMMED PCM PER TSB 12-6-4 AND ROAD TEST 11 MILES. i
f VEHICLE WAS ALREADY EQUIPPED WITH THE CAC AIR DEFLECTOR DISCLAIMER OF WARRANTIES [
PER TSB. AS 1S - THE ONLY 'WARAANTIES APPLYING /43 {
THIS FARTS) ARE THOSE  NHICH MAY  E
JOBHF L TOTALS - s v e e e r e e e e OFFERED UY  THE  ANUACTUMER  [1E
SELLIMNG DEALEF ALHEBY CXPHRESSLY (n5-
JoB# 1 JOURMAL PREFIX FOCS JoB# 1 TOT#L 0.00 [CGLAMS ALL WARRANTES SIHER EXPAZSS
JOBF 2 CHARGES -« cnnverasesinenivocinmsracsnmnnmnensnascsivrersroosansannnssnassiobissssonns {OR 1MELEG, 1n mc.m;w ..-;.§L1.F-J‘ FAIR-
HANTIES OF M 1AM ATy IR FITHNERY
______________________________________________________________________________ lfon A PAHTICULAR PURPOSE. WD r:»‘-ll":l&n
|J# 2 02FO169P . INSPECTION: REPORT- TECH(S) :4945 O O e i A w1 e cisaren )
COMPLETED COMPLIMENTARY MULTI-POINT INSPECTION IN CONNECHON Th THE SALE UF (0|
m&%m%k%w PERETIDN FARTIS) ANDIGA SERVICE  OUYER  GHAL(
m m ENTITLED |V AFCOVE R HiE
SELUNG DEALER  ANY  TONSEQUENPIAL
JOBHF 2 TOTALS----vevvmmmmme oo cmcmmcsca s cinca e caacaanaacnenan DAMAGES. UAMAGES [0 ¢ROPEHTY AW
AGES FOR LOSS OF USE. LISS OF TNE
JOB¥ 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 0.00 ;Jr;lbifﬂi\h:lﬂlé:?:ln Sk h“'”‘“i‘ UH ANy
MOT rlL“:PO::l;l--E OH LJSS UR DAMAGE "fJ_
T30 it B ; m[ﬁ“ 1y iy s “ - TECHCS) "9‘5“ y &m* CARS UR ARTICLES LEFT IN CARS N CASE OF
Added Operation (ﬁlm(EﬁT @ 07!’03!2012 08 06) FIRE. THEFT-OR ANY GTHER CALSE IEYOND OUR
{?;.Een BRAE %‘EIT%‘ ey e
| ENVIRONMENTAL COMPLIANCE CHARGE
GREEN M mITION Maumanung  and  tgpanng  gour car soavitably
wvalvas Ire uce of WITHCAIS Vv it LI |
- wusles [Sovants  oUs L aushics. fead.  asbesthy
B HC ] thal must De A0red. Ao ! dsposor]
s 0.00 of o staet snpianeg sah sde@l, e one oo
F;J' --------------------------------------------------------------------------------- HI:U:(UlllII‘:'!IIH -tl:umﬂous ] .-’uul:r:ﬂ:ﬂ-;mll tebfa
= dldiiens nd 450 Dl T Casionhes 0 A
AU Ny RORda A e Dealten e |
.E" mm ?mm& -,: < 3 _..‘!: o.ua% FMTHICY 'Or cEtete lommbiyiey eth :rwsa "-1,.
- [Added Operation (GLBKENT @ 07/03/2012 08:06) oo |
Z GREEN TIRE CONDITION | Ghor: snin. DI i v m;;j“ o ‘_‘.L_‘,i
., mEE“ TI% CWITIW berd comimg g talagr e, eyl TUMABHNES -.Hu"l-.lin
3 ('REEN TIRE CUHDITION |:u| APIO0IEALE L k] L e e |1;l-li
f .X)B# 1 . T R T :::’a’r:l:lls::?:;:z:m,ﬂl:'::ll;l‘ it unl;in; e "I
=1 i = CEIRT A TME vaRTS A |
;lJoE-# —— J0B# 4 JOURNAL PREFIX FOCS JOB# 4 TOTAL 0.00 {luspRuareD — o o e AT
21008 5 CHARGES: -~ --r o remsmmmsa s st s o m s s
‘,'! Audy . 4 . bty 3 ; : : 7 £ 3 CMBTCHREILSMINAILGE
e -
2 Added Operation ( 12 08: K.M @“/
3 4 WE APPRECIATE
b YOUR
2| PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  0B:08am | 3USINESS

Breesss a (01 |

PE13-018 000337LC



89/13/2812 ©6:088 5813266883 LANDERS FORD PAGE 81
SEP 13, 2012 R/O CLOSE OUT Landers Ford LM PORT 5045 3651
X. R/0 NO 5 8 aDVISOR 2615
————————————————————— 12. DATE IN 08/27/2012
1. CUSTOMER 13. TIME IN 08:50am 5
i 14. DATE PR 08/27/2012
mp—— 15, TIME PR 06:00pm
PHONE (B) PHONE (H) — 16. TAG NO. B261
___________________________________________ 17. MI I/0 13310/13620
2. SERIAL# 18. PO NO.
LICENSE# 19. COMMENTS
DESC. 20. RECOMMEN
———————————————————————————————————————————————————— 21. JRNL PFX PLCKUP
3. JoBs (Jf) L 2 3 4 5 e,
STATUS F F F F F emeememe——————— i B
4. LABOR 0.00 0.00 0.00
5. PARTS 0.00 656.60 0.00
6. SUBLET 0.00 123.88 0.00
L 1G0a., 0.00 0.00 0.00
| 8. MIsC 0.00 0.00 0.00
| 9. TAX 0.00 0.00 0.00
{10. EST § [ ] TOTALS [C] 0.00 [w) 780.48 (1] 0.00

{8§=8SAVE) (I=INVQICE)

(CR=CONS REACH) (W=CLAIMS) (A=ACCERT PAYMENT) (TAR)

PE13-018 000338LC



‘89/13/2012 ©8:88 50813266083 LANDERS FORD PAGE B2

SEP 13, 2012 COMPLAINT CAUSE AND CORRECTION Landers Ford LM PORT 5045 3651

| JoB#: 1 OPERATION: 10F0Z DESCRIPTICN: DRIVEABILITY
1. COMPLAINT : ENGINE CUTTING OUT WHEN ACCELERATING AFTER CRUISING FOR AN
EXTENDED PERIQOD OF TIME. WORSE WHEN IT IS RAINING QUTSIDE.

2. CAUSE : L/H TURBO EXCESSIVE OTL LEAKING TO CHARGE ATIR COOLER

3. CORRECTION: FORD ENGINEER ROAD TESTED VEHICLE, REMOVED INNER COQOLER TUBE
TO INSPECT FOR WATER AND OIL IN CAC, REPLACED L/H TURBO
DUE TO EXCESSIVE OIL LEAKAGE INTO CAC, AND RETEST. ENGINE
OPERATES PROPERLY AT THIS TIME

(E=ENTER) (LINE#) (M#=MORE LTNES)

PE13-018 000339LC



'‘89/13/2012 ©8:00 5813266883 LANDERS FORD
il e e | Landers Ford Lincoln Mercary
LANDERS * ceem s
" b Benton, ‘Arkansas 72013
(501) 315-4700

IR TR AN T N

32011POCS527747

PAGE

FOCS597747

12

Lr1165S004d

----------------------------------------------------------------------------

s R s T N A e G R e e

GRS OT95"

EI'SINE LIGHT ON, FLUTTERING AND VIBRATING WHEN ACCELRATING
PASS SOMEONE.

PURGE CONTROL SOLENOID STUCK

ROAD TEST, WABLE TO DUPLICATE CONMCERN, EEC TEST, RECEIVED

CODES PD306/P0293, PINPOINT TEST, FOUND NO CAC LEAKS OR

GONCERNS WITH TURBO, SENT HOTLINE REQUEST. CHECKED AND FOUND

GROUND G105 G00D. CHECKED PIDS REPLACED STICKING PURGE

CONTROL SOLENOID, PROGRAMMED PCM TO LATEST CALIBRATION AND
KOVEST- ENGING OPERATES PROPERLY AT TUIS TINE
PARTS- - -+ QTY- « -FP-NUMBER =+ <=~ < - = e v DESCRIPTION:. <o senroroeoae UNIT PRICE-
©71  BL3Z-9B325-C BRACKET -
TOTAL - PARTS 0.00
0.00

M‘?E%WWW‘WW‘"
Tb DAY

VEND TNV#- INV.DATE-DESCRIPTION
11/23/11 1 DAY RENTAL

Trire iy
ENTERPRLS
ENTERPRI

e s i O e st e
CG'IPLETED Cf]{PLIHENTMY MULTI-POINT NSPECTION

LANDERS FORD LINCOLN MERCURY
COMPLETED, COURTSEY INSPECTION
JOBE 3 TOTALS  +++vxssevmennnnrssmmosssses s eas e e bbb n e e n oo
JOB# 3 JOURNAL PR FOCS 370
JOBE 4 CHARGES-«-----nscntanansrsassrmmcmossannsasnnsen FEFIX ........ JM ...... TN' .......... OHD

’3”&!5%‘3*'1%55 TR

Added Operation (BIBKENT @ 11/23/2011 101
ok D

GREEN BRAKE CONDITION
[CONTINUED ON NEXT PAGE]

bl Pt s

| GREEN BRAKE CONDITION
{  GREEN BRAKE CONDITION
| K

PAGE 1 0F 2

ACCOUNTING COPY 10:05am

, CELL:
[CCRTRER G, | TR TE % .
=i 13117 BRANDON KENT 261 | B509 | 11/30/11 |FOCS597747
LABGH RATE LIGEWEE WO, STOOK MO,
| 2,436/
11/FORD TRUCK/F-lSO/SUPERCREW 4x4 ST "
BENTON, AR VEMGLE A NG RO FROUeTON ST
- TETrwie6s <
' 1. E NG, FO.NG ~ |RO.DME
l 11/22/11 [REPRINT# 2
I No: 2498
FIOBE 1 CHAREES - s>snssanesnsvasnns noransrnsame cotansteasssnnras e omsasare s eomaesntReroesotsnss DBCLARIER OF WARRANTIEE

Y-S OFFERED BY THE MANUFACTURER. THE SELL-

AS 15 - THE ONLY WARRANTIER APPLYING TO
THIZ PART(S) ARE THOSE WHICH MAY BE

ING DEALER HEREBY EXPRESSLY DISCLAIMS
ALL WARRANTIES, EMTHER  EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES
OF MERCHANTRRILITY OR FTTNESS FOR A PAR-
TIGULAR PURPOSE, AND NEITHER ASBUMES
NOR AUTHORIZES ANY OTHER PERSON TO
AGSUME FOR IT ANY UABILITY IN GONNECTION
WITH THE SALE OF THIS PART(S) ANDYOR SER
VICE. BUYER BWALL NOT BE ENTITLED TO
RECOVER FROM THE GELLING DEALER ANY
CONBEQUENTIAL DAMAGES, DAMAGES TO
PROPERTY, DAMAGES FOR LOS8 OF USE, LOSS
OF TIME, LOSS OF PROFTT, OR INCOME, OR ANY
OTHER INGIDENTAL DAMAGES,

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
CARS DR ARTICLES LEFT'IN CARS /N GASE OF
FIRE, THEFT OR ANY OTHER CauSE BEYOND
CONTROL,

ENVIRONMENTAL CHARGE

Melrtaining and repalring your cer Inevitably
Immivor tha use of chemicals and generation of
waeios (solents, ofe caustios, inad, asbesios,
ote) that must be stornd, maneged and disposed
of In strict compiiencs with federal, atate and (eenl
avionmentz! requintions. We suppon these reg-
uations and also balieve our customens do oo

tations Incmase the cost of, service, Ordinarly,
Incréate costt simply. result In an increanad hourty
labor charge, Thin dealerahip has decided In liou

dmmwmum-mwm

am helping 1o pay for a laaner amvironmant.
CROMATSECI 0 BEPVICE INST
DATENGIALLED |

DAY | YA

ON BEWALF OF SCTWICTND DEALER, | HEMESY CERTIFY Wil
-mmwuw

m DFALER, TERERAL WANAGET QR UTHORZED MRION  |DOE)

Tha Roynokds and Reynotde Company DRAINTINVE
BEDAOASA O AT

PE13-018 000340LC



99/13/2012 ©8:00

50132666883 LANDERS FORD

LANDERS -

Landers Ford Lincoln Mercenry
19501 1-30 East
Benton, Arkansas 72015
(501) 315-4700

PAGE

FOCS597747

13

Ly1165S204

32011IPOCS597747
- ceu. [
[GUSTOMER NG, ATVIBDR WVOICE G NO.
. 13117 BRANDON KENT 2615 8509 11 30/11 FOCS597747
DBoAFAE LGENRE NO. VALEAGE oy TOCRNG, |
| { 2,436/
[VEAR | MAKE / NODTL DELIVERY DATE (DRELVERY MLES |
11/FORD TRUCK/F-150/SUPERCREW 4X4 S
BENTON, AR [VEFIGLE 1,00, ) PRGDLCTION DT
; 1FTFW1ETG®6BK
TR ND. TFOND. T, 0, 0ATE
, 11/22/11 |REPRINT# 2
COMMENTE
MO: 2498

JUSF & [UIALD

. Jos# 4 .JuunmL PREFIX FOCS .IJB# 4 TOTAL 0.00
JOB¥ 5 CHARGES----- o wps o A v m e ARSOR A N S eI S
""""""" W"""“W"u»jﬁﬁmﬁ':” e
Added Oper'ation (smxsm @ 11:2312011 10:12)
GREEN TIRE CONDITI

© GREEN TIRE CUﬁDITION
_ GREEN TIRE COMDITION

JOBF B TOTALS- - ---=ervsssmsnsasnsannsenasssss

; JoB# 5 JOURNAL PREFIX FOCS J0BF 5 TOTAL 0.00
KB B THMIBES: - e mnmennsmsnsnesnammm s n s b S SRS s pninas s AR SR ST R e T

| MPLIED, INCLUDING ANY IMPLIED WARRANTIES

DISCLAMER OF WARRANTIES
AS 1S - THE ONLY WARRANTIES APPLYING TO
THIS PART(S) ARE THOBE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELL-
ING DEALER HEREBY EXPRESSLY DISCLAMS
ALL WARRANTIES, EMTWER EXPRESS OR

OF MERCHANTABILITY QR FITNESS FOR A PAR-
TICULAR PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHWER PERSON TO
ASBUME FOR IT ANY LIABILITY IN CONNEGTION
WITH THE SALE OF THIS PAAT(S) AND/DR SER-
VICE. BUYER SHALL NOT BE RNTITLED TO
RECOVER FROM THE SELLING DEALER ANY
CONBEQUENTIAL DAMAGES, DAMAGES TO
PROPERATY, DAMAGES FOR LOSS OF USE, LOSS
OF TIME, LOBS OF PROFIT, OR INCOME, OR ANY
OTHER INCIDENTAL DAMAGES,

Added nperamn 'csmxsm & 11735/ 10, 12>
08¢ 6 TOTALS

NOT RESPONSMELE FOR LOSS OR DAMAGE TO
CARS OR ARTIGLES LEFT IN GARS IN CASE OF
FIRE, THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL.

[1CASH [ ] CHECK
[1VISh [ ] MASTERCARD
[ ] AMER XPRESS [ ] OTHER

CK NO. [ ]
[ ] DISCOVER
[ ] CHARGE

TOTAL MISC DISC
TOTAL TAX

TOTAL INVOICE $

L B O

........

THANK YOU .FOR CHOOSING LANDERS FORD ILINCOLN MERCURY, IT IS
GDAL TO SEE THAT YOU ARE COMPLETELY SATISFIED WITH THE
VICE YOU RECEIVED, IF YOU ARE NOT CWPLETELY SATISFIED,

PLEASE CONTACT YOUR SERVICE ADVISOR OR SERVICE MANAGER.

ENVIRONMENTAL CHARGE
Meintaining nnd rapairing your car Inevitably
Involves the uge of chemicals and goneration of
wastes (solvonts, ofis caustics, lead, asboston,
ote,) thet must be storod, managed and disposed
of in strict compllance with federnl, state and loca)

abor charpe. Thia deslership has decided in lleu
of ralaing s Iabor rats, to Kst 2 compliance chargo
on appropriete servicon bifls bacause we bslleve
our cugtomers would be Interostad 1o know thay

LT s s

INVOICE

DUPLICATE

ACCOUNTING COPY 10:08am

PAGE 2 OF 2 [ END OF INVOICE ]

PE13-018 000341LC



#9/13/2012 @8:00 5013266083 LANDERS FORD PAGE 83

FOCS599499 a
— Landers Ford Lincoln Mercury , “ 8
' [MRS . www.landers.com 19501 1-30 Eest ; . . (4]
' Benton, Atkansas.72015 8
2 ' (501) 315-4700 4
; ‘ ©
E w0
O A L 5 A A
J201IFOCS5599439
[ 13117 BRANDON KENT 2615] 8041 | 01733/12 |F0CS599499
TABOR FATE |uml$i.m. ‘muy\ne 5 504 BTOCK RO,
[ YEAR [ MAKE ] WODEL ; (DELVERY MLEB |
11/FORD TRUCK/F-150/SUPERCREW 4X4 ST]
BENTON, AR i TEETT——
1 FTFWLETBEBK
R, 0. DATE
01/23/12

MO: 5603

DISCLAMWER OF WARRANTIES
AS IS - THE ONLY WARRANTIES APPLYING TO
(it i fh L e O . BT Ur 1 WA mTIraR. e Sl
ENGINE 1S FLUTTERING OR CUTTING WHEN ACCELERATING NG DEALER HEREBY EXPRESSLY DISCLAMS

PASS ANOTHER VEHICLE, SEEMED NMSE AFTER IT RAINED YESTERDA‘I’ ALL WARRANTIES, EITHER EXPRESS OR

EEC TEST, NO CODES, COULD NOT DUPLICATE CONCERN, PROGRAMMED MPLIED, MCLUDING ANY IMPLIED WARRANTIES

PCHM TO LATEST CALIBRATION, CHECKED AND TIGHTENED ALL CAC OF MERCHANTABILITY OR FITNESS FOR A PAR-

HOSES, AND ROAD TEST. ENGINE PERFORMES PROPERLY AT THIS TICULAR PURPOSE, AND NEITHER ASSUMES

TIME. NOR AUTHORIZES ANY OTHER PERSON TO

; . || ABSUME FOR IT ANY LIABILITY IN CONNEGTION

JOBF 1 TOTALS--------=---=-=sn Freemeamasssesedasacesteiiannenaannsne _ WITH THE SALE OF THIS PARTS) ANDVOR BER-
J0Bf 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL (RR: oot gic et Mool

JOBH 2 m.lgmggs ................................. O T R PR CONSEGUENTIAL DAMAGES, DAMAGEE TO

PROPEATY, DAMAGES FOR LOSS OF UBE, LOSS

""" S R RAR 7 SiS P owa F Tu Low o e o e, O AR
s Fi 0 I LLLY e r v mm mm mmm
- ENTERPRISE RENTAL
ENTERPRISE NOT RESPONSIBLE FOR LDSS OR DAMAGE TO

RENTAL
USE ESP RENTAL cwmn#zmmln CANS OR ARTICLES LEFT IN. CARS IN CABE OF

sum_rr.. . ,.m# ........ VEND INVA-INV.DATE -DESCRIPTION-- - -+« vt -nmnumrsseacnnncanansan FIRE, THEFT OR ANY OIHER CAUSE BRYOND
' 270799 01/23/12 1 DAY RENTAL WARRANTY | OUR CONTROL

. ~ TOTAL - SUBLET 0.00 ENVIRONMENTAL CHARGE

- Mantaining and repall your car Inevitably

JOBF 2 TOTALS.:-runns B TTCTTTTRTRPPRERRPESD : “:u-ﬂﬁ::g*mdmmmm

wastos (solvents, olis coustics, lsad, asbestos,

D0BH 3 GHARGES: -+ evnsenees oo J0B# 2 JOURNAL PREFIX FOCS J0Bf 2TOTAL 000 ) mat mus b soec, managed ond deposed

of n atrict compliance with faderal, state and foanl

T —— anvironmental reguletions. We support these reg:

9aR. . o by S T ST AT Watione and aleo bollove our customers do 100

COHPLETED COHPLIIENTARY MULTI-POINT INSPECTION e b pbspeies] m

* LANDERS FORD LINCOLN MERCURY lationd Increass tha cosl of eervice. Ordinarly,

COMPLETED CUU_RTSEY INSPECTION b Dowts Sl sonull . ity

JOBE 3 TOTALS- - cooomvomsenanens Csenneeeane Cesssserenrannienraeaes . b iy e e b
! ‘ J0B# 3 JOURNAL PREFIX FOCS JoB# 3 TOTAL 0500 o ok b I © o 1

GHARGE TO OWHETL THERE WAR MO NDICATION FROM THE APPEAR-
} ,D ANCE OF THE VEM'ILE ON OTHERWISE TMAT ANY PAITT RETWRED OR

PAGE 1 OF.2 : ACCOUNTING COPY [CONTINUED ON NEXT PAGE]  10:05am

PE13-018 000342LC



pP9/13/2612 ©8:008 5A13266083 LANDERS FORD
ig? Landers Ford Lincoln Mercury
MRS ww,landers.com 19501 1-30 East
Benton, Arkansas 72015

(501) 315-4700

3201IFOCS5994923

PAGE

FOCS599499

a4

N1
(@)
O
7))
[4))
(T=]
@O
B
0
O

THANK_YOU FOR CHOOSING |ANDERS FORD LINCOLN MERCURY. IT IS
OUR BOAL TO SEE THAT YOU ARE COMPLETELY SATISFIED WITH THE
lSER\PICE YOU RECEIVED, IF YOU ARE NOT COMPLETELY SATISFIED,
LEASE CONTACT YOUR SERVICE ADVISOR OR SERVICE MANAGER.

O, ACVISOR INVOIGE DATE TNVIIGE NO.
« 13117 BRANDON KENT 261 [ BO41 .| 01/23/12 |FOCS599499
LICENSE NO, COLOR STOGK MO,
5,594/
YEAR ] WAKE / MOOEL TENEVERE T [oave s |
. 11/FORD TRUCK/F—:[SO;‘SUPERCREW 4x4 ST
BENTON, AR TERCE BN, ~ ORI TR RS |PRODOCTRNGRT |
- TFrrwieT e s <IN
; FTERD. IGELED RO.OAT
- 1 01/23/12
COMMENTS
TOTALS - -=---=-===---=-~ssnssnssnns P R e L R R T T DISCLAER OF WARRANTIES
A8 IS - THE ONLY WARFANTIES APPLYING TO
IR Es—— S i L L] TOTAL LABOR 0.00 |THis PART(S) ARE THOSE WHICH MAY BE
i * TOTAL PARTS.. 0.00 |orFeRED BY THE MANUFACTURER. THE SELL-
* LICASH  [] CHECK  CK NO. [ 3 %;ﬁ EUBLEF ggg ING DEALER HEREBY EXPRESSLY DISCLAIMS
: . ALL WARRANTIES, EITMER EXPRESS OR
* [1VISA. []MASTERCARD [ ] DISCOVER * ,}'g%t :%SSE ?;gc ggg IMPLIED, INGLUDING ANY IMPLIED WARRANTIES
. R A PAR-
* [ JAMRRESS [ ]OTHER [ JOMRE *  TOALTAX... ] Etiapniighipblorilapins
A i TOTALINVOICE$ 6.0 (10, Amenese AtY oms rmeax o

WITH THE SALE OF THIS PART(S) ANDVOR SER-
VICE, BUYER SWALL NOT BE ENTITLED TO
RECOVER FROM THE BELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGEE TO
PROPEATY, DAMAGES FOR LOSS OF USE, LOSS
OF TIME, LOSS OF PROFTT, OR INCOME, OR ANY
OTHER INGIDENTAL DAMAGES,

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
GARS OR ARTICLES LEFT IN CARS IN CASE OF
FIRE, THEFT QR ANY OTHER CAUSE BEYOND
OUR CONTROL.

ENVIRONMENTAL CHARGE
Maintaining and repairing yout car ingvitably
involves: tha usa of chemicals and generation of
wastee (Eolverts, oM caustics, lead, aebostas,
nto.) that must be stored, maneged and disposed
of In sirict comphionca with federal, stato and locsl
omironmental regulations, We rupport these reg-
ulations and also belleve our customers do too
bnoauso they help ensuré a aafer, hasithier emvi-

PAGE 2 OF 2 ACCOQUNTING COPY | END OF INVOICE | 10:05am

+ ERAINTINVE
EFBAGASL0 AT

PE13-018 000343LC
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‘89/13(’.2@12 p8: 88 50132660883 LANDERS FORD
. AR Landers Ford Lincoln Mercury
LANDERS g
: Arkansas 72015
(501) 315-4700

-

PAGE

FOCS599684

85

1896665204

32011IF0OCS599684
. - cevL:
TTOMER Al INVOICE DATE INVIORCE NG,
IR, 13117 BRANDON KENT 2615 8921 01/30/12 |FOCS599684
3 TICENEE NO. N GOLOR STOGK NO,
- ! | 6,539/
I YEAR { MAKE / MODEL PELIVERY DATE DELVERY MILES
11/FORD TRUCK/F~150/SUPERCREW 4X4 ST
BENTON, AR [VENICLE L. WO, BELLNG DEALER WO, | WOOUCTION OATE |
i 1FTFW15T68K¥_
. FT.E NQ. F.O.ND. AL O, DATE
| _ | 01/30/12
COMMENTE
'@ MO: 6539
m ]_CHEES---;- ----- srasan esrmammmasanamsas N NS DISCLAMET OF WARRANTIES
AS IS - THE ONLY WARRANTIES APPLYING TO
2 . _..| THis ARE THOSE WHICH MAY BE
A SR T OrPEReD B The MARUPOLRER, THE BBl

EHGIHE LIGHT IS COMING ON, IDLING ROUGH AT

VIBRATING SOMETINES WHEN ACCELERATING TO PASS
{ " THIS CONCERN IS CURRENLTY BEING INVESTIGATED BY FORD
! ENGINEERING. NO REPAIR AVAILABLE AT THIS TIME.

I0BE 1 TOTALS e ens anmmaasmunnas et e etesasesseeaeseaneraan
' JOB# 1 JOURNAL PREFIX FOCS_ JOB# 1 TOTAL

mmzs}sxsa&..ﬁmwwﬂt%«*f-’ro"-mm LR v

__.:.;. e T e i
COHPLETED CG!FLI%HTARY MULTI-POINT T
LANDERS FORD LINCOLN MERCURY
COMPLETED COURTSEY INSPECTION

JOBE 2 TOTALS= e vsoressnsenssnrnsnanasmensnoososaassanstassasasiasssanncas
JOBF 2 JOURNAL PREFIX FOCS JOBE 2 TOTAL 0.00
(0 oA A
_“AITER '
TOTALS = £xn s eeemssmss s nnnnssnne e Crereaiereeeeainaans emeanne AT LR
-mm*mm_mmmmmmm TOTAL LABOR.... 0.00
= . ' " TOTAL PARTS.... 0.00
* [ JCASH [ ]JCHECK CK®KO. [ 1 TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* T JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
|x * TOTAL MISC DISC 0.00
: [ 1 AMER XPRESS [ 1 OTHER [ ] CHARGE : TOTAL TAX...... 0.00
SIS Ak A A Ao ko e TOTAL INVOICE $ ODD

THANK YOU FOR CHOOSING LANDERS FORD LINCOLN MERCURY. IT IS

OUR GOAL 10 SEE THAT YOU ARE COMPLETELY SATISFIED WITH THE

- |SERVICE YOU RECEIVED, ' IF YOU ARE NOT COMPLETELY SATISFIED,
-|PLEASE CONTACT YOUR SERVICE ADVISOR OR SERVICE MANAGER.

\ ~
1

ING DEALER HEREBY EXPRESSLY PISCLAIMS
ALL WAARANTIES, EITHER EXPAESS OR
IMPLIED, (NCLUDING ANY IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO
ABBUME FOR [T ANY LIABILITY IN CONNECTION
WITH THE SALE OF THIS PART(S) AND/OR SER-
VICE, BUYER SHALL NOT BE ENTITLED TO
AECOVER FROM THE BELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO
PROPERTY, DAMAGES FOR LOSS OF USE, LOSS
OF TIME, LOS8 OF PROFIT, OR INCOME, OR ANY
OTHER INCIDENTAL DAMAGES,

NOT RESPONGIBLE FOR LOBS OR DAMAGE TO
CARS OR ARTICLES LEFT IN CARS [N CASE OF
FIRS, THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL. '

- | wastes (solventa, ois coustics, lesd, asbestos,

EMVIRONMENTAL CHARGE
Maintnining and repelring your car [nevitably
kwoives the use of chemieals and generation of

m)mmwbommmwww
of In sirict complinnon with federal, state and kocat
emdronmeontel ragulations, We supporl thess reg-
ulationa and also bollove our customars do too
bocauso thay halp ensure & safer, hoalthler envi-
ronmat for everyone, Comptying with these regy-
lafions increese the cost of sarvice, Ordinarly,
Incrauso costa aimply result in an increased hourty
labor chargs, This dealershl has decided In leu
of raleing ita labor rate, to Bet e compllance chame
on appropriato esrvice billy becayso we Belkve
our customers would be-interected to knew they
are hofping 1o pay for & cleansr mmm

e fesdrtetedriciriobdcohokoiok ok Aok deokek

TUSTORER STGNATURE

Tt el

INVOICE

| DAV

DUPLICATE

ACCOUNTING COPY 10:05am

| Page1 OF'1 [ END OF INVOICE ]

~
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B9/13/20812 ©B:00 5013266883 LANDERS FORD PAGE @6

e, o - FOCS600142 3
‘::" o, . O
LA _ Landers Ford Lincoln Mercury

: Rs WWW,landprs,com 19501 [-30 East g
3 Benton, Arkansas 72015 o

- (501) 3154700 e

S

3201IFOCS600142

ceu: [

CUSTOMER ADNSOR TG N Mﬁnﬂi IVURCE MO
I " 13117 BRANDON KENT 2615 03/09/12 |FOCS600142
- LABOR RATE TUCENEE ND., WRLEAGE R BTOOK NGy
\ ] 7,165/

"YEAR | MAKE | MODE. DELVERY DATE | DELIVERY MAES

lJ./FORD TRUCK/F-150/SUPERCREW 4X4 ST|

IVEMCLE 1D NO, FELLING PRODUGTION DATE

1FTFrwleTo6 sk |[|INGEG

. RO
02/16/12
MO: 7182

DISCLAIMER OF WARRANTIES

AB IS - THE ONLY WARRANTIES APPLYING TO
----- . THIB 5) ARE THOSE WHICH MAY BE
] R T S S HRRINIYR] orencs oy o MANGACTURGR, TR SELL.

EN hCCELERATING TO NG DEALER HEREBY EXPRESELY DISCLAMS

ALL - WARRANTIES, EITHER EXPRESE OR
MPLIED, INGLUDING ANY IMPLIED WARRANTIES
OF MERGHANTABILITY OR FITNESS FOR A PAR-
TIGULAR PURPOSE, AND NETHER ASSUMES

|PARTS- - - - - QTY- - -FP-NUMBER- - - - ===~ <=+ v sDESCRIPTION- - - - - momeeannas UNIT PRICE-
1 BL3Z-5E212-E CONVERTER ASY ATy [ e o G aeon
2 -W520514 -S440 NUT - ADJUSTIN JOTAL '+ PARTS WRSN'EH WITH THE SALE OF THIS PART(S) ANCVOR SER-
* VICE. BUYER SHALL NOT BE ENTITLED TO
AECOVER FROM THE BELLING DEALER ANY
JOBF 1 TOTALS-- - eenrmmsonnnneennsrmosssnssnennnnnsesesmmoeaseenemsanes siieili ol N
JOUR| m# PROPEATY, DAMAGES FOR LOSS OF USE, LOGS
JOBE 2 CHAR’ES --------------- e S JGB#I ..... “N"PREFIXFDCS ........ JTGTAL __________ t_ljm? OF TIME, LOSS OF PROFTT, OR INGOME, ORt ANY
" | OTHER INGIDENTAL DAMAGES.
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
AL AN IR N R e A ST GARS OR ARTICLES LEFT- IN CARS N CASE OF
COHPLETED COHPLIHEHT#RY MULTT -POINT IIGPECTION
LANDERS FORD LINCOLN MERCURY " FIRE, THEFT OR ANY OTHER CAUSE m
COMPLETED COURTSEY INSPECTION OUR CONTROL.

ENVIRONMENTAL CHARGE
Maintaiing and repairing your car Inevitably
0.00 frvolves the use of chemicals and genneion of
e e e e a e m e e e e aam s e e m e aawaamensaesacaeaseaeanno. |wastes (olents, olis caustica, Ised, asbestos,

ote.) that must ba stored, managed and disposed
of in sirict compliance with federal, stete and local

R TP e R A T (R P e emvironmental mgulstions, We support thasa reg-
TR A B R s ) eeormentl rgultons. W suppor thave v

COND
GREEH BRAKE COPOITION
GREEN BRAKE CONDITION

00E A TOTALS S s oo N o ST e s a2 s MR

A R T REAERS By ey AR B AR s AT e
ﬂlddﬁd Operatmn (61BKENT @ 03/09/2012 13:18)
; . GREEN TIRE CONDITION
i GREEN TIRE CONDITION

GREEN TIRE CONDITION

JOB¥ 4 TOTALS------canmmenns R P R e e e
JOB# 4 .mam. PREFIX FOCS JOBf 4 TOTAL
JOBF S CHARGES-«-~------ TP EN F str A Berkeiilus B0
BB o5 s o 5 e o S R W A S S R R e e : : :
TR NARGER DA T
PAGE 1 OF 2 " ACCOUNTING COPY @m"gcmmwuen ON NEXTPAGE]  10:04am
- Tha Mhnndmmmmm

PE13-018 000345LC



@9/13/2012 ©B:08 5813266083 LANDERS FORD PAGE 87

FOCS600142

R Landers Ford Lincoln Mercary
Rs wyrw.landere.com 1950) 1-30 East
Benton, Arlamsas 72015

(501) 315-4700

-n
(o}
9]
wn
M
Q
(=]
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3201TIFOCS600142

) -+ 13117 BRANDON KENT 2615 "63/09/12 |FOC5600142
RS

mfw@i?mn
11/FORD TRUCK/F-150/SUPERCREW 4X4 ST
BENTON,. AR IVERIGIE 15 MG,

IFTFW1IETG6BK

: FT.E NO, [ro.M, O ORE

| 02/16/12

[FROTUCTION PATE |

(NG DEAER NG, |

[ COMMENTS

MO: 7182
....................... TRIT R Lk LT - DISCLAMER OF WARRANTIES

Lo : AR e -?ﬁ?.‘ﬁtéjwv i S --awfu"‘“‘“"’”?*“'ﬁ:ﬁﬂm 1S - THE ONLY WARRAKTIES APPLYING TO

Added 0perat1cn (61BKENT @ 03/09/2012 13: 18) THIS PAAT(S) ARE TWOSE WHICH MAY BE

OFFERED BY THE MANUFACTURER. THE BELL-

JoB# 5 TUTALS = mormshntonns kT ns okmannriton Y orTss R LR EERT Y .-- NG DEALER HEREBY EXPRESSLY DISCLAMS

. AL WARAANTIES, EMTHER EXPRESS OR

{ JOB# 5 JOURNAL PREFIX FOCS JOBF S TOTAL 0.00 n;uenrl;umm.umﬂam WPLIED WARRANTIES

NG S TSR OF MERCHANTABILITY OR FITNESS FOR A PAR-

------------------------ **+** ITICULAR PURPOBE, AND NEITHER ABSUMES

NORM AUTHORIZES ANY OTHER PERSON TO

| B AR e s St et s A e ek TOTAL LABDR.... 0.00 ASSUM CONNEGTION
* . b TOTAL PARTS.... 0.00 m&mymu;aﬁug;maﬂ-
* [JCASH [ ]CHEK CKN. [ 1 Tn?;:ll: gug‘-ET ggg VIGE. BUYER SHALL NOT BE ENTITLED TO
* [IVISA [ ]MSTERGRD [ DISCOVER * TOTAL MESC GG 0.00 | CoNSEUENTIAL DAWAGES, DAWAGES T0
n 90 1 paopenTy, DAMAGES FOR LOSS OF USE, LOSS
* [ ) ANER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX....... 000 1 oF Tiwe, Loss oF PROFT, OR mcoMe, OR ANY

i

TOTAL INVOICE $ 0.00 |IHER NGIDENTAL DAMAGES.

THANK YOU :FOR. CHOOSING LANDERS FORD LINCOLN MERCURY. IT IS NOT REGPONSIBLE FOR LOSS OR DAMAGE TO

OUR GOAL TO SEE THAT YOU ARE PLETELY SATISFIED WITH THE

SERVICE YOU RECEIVED. IF Y cm NOT COMPLETELY SATISFIED, UARE OR ARTIGLES LEFT IN GARD 0N GASE OF
FIRE, THEFT OR ANY OTHER CAUSE BEYOND

PLEASE CONTACT YOUR SERVICE ADVISER OR SERVICE MANAGER.
OUR CONTROL.
EMVIRONMENTAL CHARGE
Maintaiing and repairing your car inavimbly
Involves the use of chomicala and generfion of

[~ TUSTOMER SIGRATURE wasion fochorm, ol causts, lead, ssbertos.
e i DUPLICATE INVOICE mwmﬁmwu%mxm

DEAU, SR ATHORCHD PERIDN

PAGE 2 OF 2 ACCOUNTING COPY [ END OF INVOICE ]  10:04am
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'89/13/2812 1©8:08 50813266683 LANDERS FORD PAGE @8

i FOCS8602382

: - Landers Ford Lincoln Mercury
MRS Www, lEnders.com 19501 1-30 East
: Benton, Arlcmsas 72015

(501) 315-4700

T
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=]
R

3201;?0(23602382

cec.; I

— Thworeemo., |

WO, ADABOR “TTAG NG INVRICE DATE
|m;E p 13117 DENNIS POWERY 3874 986 05/03/12 |FOCS602382
TAROR RATE TIGENDE NC, WMILEAGE colon BTOOK NO,
| | 9,396/
[YEAR | WKL ] WODE, DELIVERT DRTE | DELIVERT MILE:
11/FORD TRLICK./F lSO/SUPERCRE'N 4X4 ST
BENTON, AR VEHICLE BELLING DEALER NO, "FROOUCTION DATE
: 1FTFW1ETGBK_
. EEL FO. NG, A.O. OATE
- | 05/02/12 |REPRINT# 1
MO: 9404

DISCLARER OF WARRANTIES
AS 16 - THE ONLY WARRANTIES APPLYING TO
THSPAHT[S) ARE THOSE WHIOH MAY BE

I3 g et e (SRR e %) OFFERED BY THE MANUFACTURER. THE BELL-

CUSTUHER STATES HAIJ TU JUH‘P STﬁRT VEHICLE THIS HMNINB ING DEALER HEREBY EXPRESSLY DISCLAIMS

. BATTERY FAILED TEST. ALL WARRANTIES, EITHER EXPRESS OR

\- RAN EEC TEST CODE POGBA RAN BATTERY TEST, BATTERY FAILED IMPLIED, INCLUDING ANY IMPLIED WARRANTIES

I REPLACED BATTERY & RAN CHARGING SYSTEM, VEHICLE CHARGING S TR lEs AMSIY R PTHESSS o K WA

| = AT 14,2 VOLTS. DTC CODE 068JS UXBJ? G16, ACCESS CODE XEAOE TICULAR PURPOSE, AND NETHER ASBUMES
PARTS - «- - -QTY - - -FP-NUMBER- - - - -~ + = s e =2+ BERCRINTI N wesccmmnasnvusng UNIT PRICE- N i s Coarin
1 BXT-65-750 BATTERY WARRANTY |y THE SALE OF THIS PART(S) ANDIOR SER-

A B -1 Bﬁ-ﬁ§-750 : CORE RETURN WARRANTY |\ice, puveR SHALL NOT BE ENTITLED TO
. . TOTAL - PARTS 0.00 | RECOVER FROM THE SELLING DEALER ANY

CONSEQUENTIAL DAMAGES, DAMAGES TO
PROPEATY, DAMAGES FOR LOSS OF USE, LOBS
0.00 OF TIME, LOSS OF PROAT, OR INCOME, OF ANY

_________________________________________________________________________________ OTHER INCIDENTAL DAMAGES.
e NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
e T e AR R S O ATIAES LEPT N s cae o
R STATES CHECK EHGI!\E LI&IT ON AND VEHICLE BOGAING FIRE, THEFT OR ANY OTHER CAUSE BEYOND
. DOHN H-IEH ACCEL OUR CONTROL.
SEE JO ENVIRONMENTAL CHARGE

Malritainihg and repairing: your car Inevitably
Imotves thé use of MM and gonaration of

’ Tye o i R g gﬁ;wémmlmwmwhwﬂmmwm

R e D L TTARY MLTT DOINT TeomeCTion oo T | FE S R S 1w S e
. LANDERS FORD LINCOLN MERCURY e InSieas i to o Shvion. ORmiary
! COMPLETED COURTSEY INSPECTION Increase costs simply reaull in an increasod hourly

.............................. S rGRieR TR T : labor charge. This decloraiis has deckiéd Ih oy
o .3 T of ralsing Ra lsbor ran, to let & compliance charge

| JBf 3 JWRNAL PREFIX FOCS JOBF 3 TOTAL B0 | N e Tt

; [Added Operation (smumsmm ¢ 08/03/2012 14:30) , X
.' Y T o EEETI BRAKE OO?DITIW ~ I OHMW wm"::“:r I mtm“mg
T GREEN BRAKE CONDITION ) D‘Q“) B S B et o v 4
. ANCE OF THE VWK, OR OTHEIWSE THAT ARY PART ASRANED Of
JQB# 47‘0TAL3 ...................................... cemsnsssansavanne R—— mmmmmm;mmmwm
e S et N IS PR EHOM THY M 0P
S RS sesicrommmammsmesass JOH 4 UL PREFIX FOCS o ATOAL 0.0 | TR ERERUR SR
LB ssapics S R R R e R A S S R S e R —

WENEDY  DEALFR, RENFRAL LWAGER OR NITWORZED (R0 [E)

'PAGE 10F2 ~ ACCOUNTING COPY [CONTINUED ON NEXT PAGE]  10:04am

! mwmmc&m ERANTINVE
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‘99/13/2012 ©8:00 5813266083 LANDERS FORD
: Landers Ford Lincoln Mercury
lMRS www.landers.com 19501 1-30 East
Benton, Arkansas 72015
: (501) 315-4700

201IF0CS602382

RO

PAGE

FOCS602382

09

28€2098004

CUSTOMER O, AGVISOR
DENNIS POWERY

13117

b

TVOGEDRE | L—
05/03/12

3874] " 986
lu_oonm [uﬁa—ﬁﬁlﬁ [m.w 9,396

FOCS602382
7:.m STOCRNG,

VEAR ] WAKE /WODTL
11/FORD TRUCK/F=-150/SUPERCREW 4X4 ST

[VERICLE 10, ML

RT.E NG IP.QM:.

BENTON, AR

Ao
05/02/12

GELIVERY DATE DELVERY MILES

SELLING DEALER NO, PRCOUCTION DRTE

REPRINT# 1

MO: 9404

0 501 it
Added Operation WADSWORTH @ 0
GREEN TIRE CONDITION
GREEN TIRE CONDITION
GREEN TIRE CONDITION

JOBF 5 'rcimy_s ..................................................... N

{ J0B# 5 JOURNAL PREFIX FOCS JOB# 5 .TOTAL 0.00
TUTALS .............................................................................. n——
T At AR AR Aok e A A ik e e drirsesedesedniedrick ko doiodokek
EHCASH [ ] CHECK  CKNO. [ 1
* []VISA' []MASTERCARD [ ] DISCOVER

oo

QU7 AS 18 - THE ONLY WARRANTIES APPLYING TO

DISCLAMER OF WARRANTIES

THIS PAAT(S) ARE THOSE WHICH MAY BE
OFFEAED BY THE MANURACTURER, THE SELL-
NG DEALER HEREDY EXPRESSLY DIBCLAIMS
ALL WABRANTIES, ETTHER .EXPRESS OR
MPLIED, INCLUDING ANY IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PAR-
TICULAR PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR [T ANY LJABILITY IN CONNECTION
WATH THE SALE OF THIS PART(S) ANCVOR SER-
VICE, BUYEA SHALL NOT BE ENTITLED TO
RECOVER FROM THE SELUNG DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO
PROPERTY, DAMAGES FOR LOS3 OF USE, LOSS
OF TIME, LOSS OF PROFTT, OR INCOME, OR ANY
OTHER INCIDENTAL DAMAGES.

oo oo gﬁ@

EE I

oooo

* [ ] AR XPRESS [ ] OTHER [ ] CHARGE

B g T ]
THANK YOU ,FOR CHOOSING LANDERS FORD LINCOLN MERCURY. IT 1S
: |OHR *GOAL, TO' SEE THAT YOU ARE COMPLETELY SATISFIED WITH THE
SERVICE YOU RECEIVED, IF YOU ARE NOT COMPLETELY SATISFIED,
|PLEASE CONTACT YOUR SERVICE ADVISOR OR SERVICE MANAGER.

TOTAL INVOICE §

-

dedriedrieioicbich AR Atk kek ket

INVOICE

'uu::llﬂEﬁ'EIﬂm'lRE
*mwmﬂ OUPLICATE

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
CARS OR.ARTICLES LEFT IN-CARS IN CASE OF
FIRE, THEFT OR ANY OTHER CAUSE BEYOND
OUR CONTROL

ENVIRONMENTAL CHARGE
Malntelning and repaking your car inevitably
Immives tho use of chemicals and peneration of
wastes (solvonts, olln caustics, lead, asbostos,
nic,) that must be stored, maneged and dispesed
of In sifict compiinnce with federal, stnto and local
environmental requiations, We support these reg-
uatioms snd akso beliove our customers do ioo

-

PAGE 20F 2 ACGCOUNTING COPY [ END OF INVOICE | 10:04am
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'99/13/2812 ©8:08 5013266883 LANDERS FORD F‘AGE 1@

P 8 . | FOCseo4123 3
i o N Landers Ford Lincoln Mercury e __ : 8
MRS www, landere com 19501 1-30 Bast : e . ;RN

; Benton, Arkansas 72015 ' o

: _ (501) 3154700 prd

N

w

32011F0CS604123

_ ceee: (GG
{ . 13117 BRANDON KENT 2615|mm3496 ""’"69733/12 FOCS604123
O, MELENIE oA

LABOR FATE TICENSE HO.
i 11,7247

[YEAR / MART: [ MODEL DELVERY
11/FORD TRUCK/F-130/SUPERCREW 4X4 ST| @

BENTON, AR VEMIOLE 1.0, NG
X I1FTFW1ETGHBEBEK
! [ETE NG TRO.ND, A, 0, DATD
| 07/03/12
COMMENTS
MO: 11724
................... T DISCLATMER OF WARRANTIEE

AS I8 - THE ONLY WARRANTIES APPLYING TO
B B A T A TR MBIV orenen o MARCRAGTL o T ELL
EHGINE CUTTING OUT WHEN ACCELERATING AT TIMES ING “DEALER HEREBY. EXPRESSLY DISCLAIMS
REFER TO-TSB. 12-6-4 ALL WARRANTIES, EITHER ‘EXPRESS OR
PROGRAMMED PCM PER TSB 12-6-4 AND ROAD TEST 11 MILES. MPLIED, INCLUDING ANY IMPLIED WARRANTIES
EEEI% WAS ALREADY EQUIPPED WITH THE CAC AIR DEFLECTOR OF MERCHANTABILITY OR FITNESS. FOR A PAR.
¢ ® TICULAR PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO

JOB# 1 Tqm__s ....... S e S T AR A TR T AN LRI i

WITH THE SALE OF THIS PART(S) AND/CR SER-
VICE BUYER SHALL NOT BE ENNTLED TO
RECOVER FROM THE SELLING DEALER ANY
CONEEQUENTIAL DAMAGES, DAMAGES TD
PROPERTY, DAMAGES FOR LOSS OF USE, LOSS

COHPLETED CEHPLIHENTMY HULTI i‘-‘OINT IHSPECT ION OF TIME, LOSS OF PROFTT, OR INCOME, OR ANY

. LANDERS FORD LINCOLN MERCURY OTHER INGIDENTAL DAMAGES.
" COMPLETED COURTSEY INSPECTION . NOT RESPONSIBLE FON LOSS OR DAMAGE TO
JJOBE 2 TOTALS--vvvves T e LT SRS rmermmmo CARS OR'ARTIGLES LEFT IN GARS: IN CABE OF
: FIRE; THEFT OR ANY OTHER CAUSE BEYOND
: : JOB# 2 JOURNAL PREFIX FOCS™ .m# 2 TOTAL 0.00 |OURCONTROL _

ENVIRDNMENTAL CHARGE
Maintaining and repalring your oar ineviably

I T B RR S RS RO T T iy : ; Iy inoivee the use of chomions and gensnation o

'Md-ed Opel“atmn (SIBKENT @ 07/03/2012 08:06) o | wastea (solvents, olls causlics, tead, asbontos,

GREEN BRAKE CONDITION atz.) that muet be stored, managed and disposed

BRAKE CONDITION m:nmmllmm&w.m&::m

/ savironmental regulations, We support teg-

_ . ‘EREENBRAKECOMITION . { utations arid niso_belleve our customeore do foo

[IOBR: & TS e s sl s S e S S S R S e S SR s s bacause they help onsure a safer, Nealihier amvi-

ronmiont for everyoha. Complying with thise regu-

' JoB# RNAL PREFIX ]05# Iations ncroase tho comt -of | service. Ordinarily,

JOBF 4 CHARGES---~------- ovooomiiiiinanans 3 - PREIFDCS ....... 3TOTAL ,,,,, “U Incréase cwtn simply reeult i an increases hourly

Plbnrdw.mml hag decided in K

“""“M -------------------------------------------------- of talsing lis labor rate, to sta compliance charge

H el 20y R Emﬁ ARGy e AT A ] On approprista sirvice bl bocause wa bebeve

Mded Gpevatwn (GIBKENT @ 07703/2012 08:06) g R our customans would be Interasted fo know they
GREEN TIRE CONDITION am halping 10 psy for & cleaner anvioament,

! mEEN TIRE CONDITION s
GREEN TIRE CONDITION : m
0B# 4 TOTALS STPETTLES O T T
' nmn;mw CONTANGD LR OTHen.
™

RBFT]  DFALER, BENERAL WANASER OF NITHORGED PERICH . (0°E)

PAGE10OF2 ’ ACCOUNTING COPY [CONTINUED ON NEXT PAGE]  10:03am
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'89/13/2012 ©8:808 5013266883 LANDERS FORD
P _
U AR ' . Landers Ford Lincoln Mercury
: IMRS www landers,com 19501 1-30 East
. S : Benton, Arkansas 72015
(501) 3154700

IIIIIIIIIWIIMIIWWIIIIIIIIHIIINIIW

3201IF0CS604123

PAGE

FOCSGM‘I 23

11

n
O
0
[
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o
o
-t
N
N

cev. - [N

13117 BRANDON KENT 2615| B496 07“753/12 FOC5604123
LABOR ARTE TICENSE NO, MILEAGE COLOR BIOCK NO.
| "% 11,724]7
VEAR | MAKE | MODEL. DELIVERY DATE DBUVERY MLES
11/FORD TRUCK/F-150/SUPERCREW 4X4 ST
[ VEFIGLE 1.0 NO. BEING DEALER NO, FRODUGTION DATE
1FTFW1ETG6EBK
[EY.E NO. JP. 0. NO. ﬁ_ggﬁ/og/lz
COMMENTS
MO: 11724
JOBF 5 TOTALS------eevnrmenmaranammnnns B R LEEEEEEE PR TE RS DISCLAMER OF WARRANTIES
- AS I8 - THE DNLY WARRANTIES APPLYING TO
: 0B# 5 JOURNAL PREFIX FOCS JOBf 5 TOTAL 0.00 T8 PART(®) ARE THOSE WHICH MAY BE
; OFFERED BY THE MANUFAGTURER, THE SELL-
T e S EmmmssssssanEEEE R LR LR ING DEALER HEHEI!V'EKPHEM MSCLAIMS
IMITER . ALL WARRANTIES, BITHER EXPRESS OR
i ; : MMPLIED, INCLUDING ANY IMPLIED WARFRANTIES
TUTALS“"I"': --------------------------------------------------------------------- semEEBBE AR OF MERCHANTABILITY OR FITNESS FOR A PAR-
: TICULAR PURPOBE, AND NETTHER AGSUMES
R ;gﬁ me ggg NOR AUTHORIZES ANY OTHER PERSON TO
* [JCASH [ ]CHECK CKNO. [ ] TOTAL SUBLET. .. 000 e Sa b ok viee s Mn sa
u * TOTAL G.0.6.... 0.0 |viox BGVER WALl NOT BC NTILED 6
* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL NISC CHG. 0.00 [necover Frok THE. eiiows DEAUER ANY
[ - AR X . TOTAL HISC DISC 0.00 |oomsequentiaL DamAGES, DAMAGES TO
W PRESS [ ] OTHER [ ] CHARGE * TOTAC TAX...... 0.00 gmw,SMLmomsLﬁ
skt Atk Aok e kb o ke Rk ke TOTAL INVOICE $ 0.00 OF PROFTT, OR INCOME, OR
THANK YOU FOR CHOOSING LANDERS FORD LINCOLN MERCURY. IT IS OTHENINGIDENTAL DAMAGES.
BRERR T i smaron e e
" CARS OR ARTICLES LEFT I CARS IN CASE OF
LEASE CONTACT YOUR SERVICE ADVISOR OR SERVICE . FIRE, THEFT OR ANY OTHER BEVEND
. OUR CONTROL.
i ENVIRONMENTAL CHARGE
: Maintaining and repaiing your car nevitably
—TUSTORER SIGTATURE Invphvor the use of chemicals snd penemtion of
L s e e S e dede e Ak ARk Sk whastes [solvents, colla caustics, lead, asbestos,
; DUPLICATE INVOICE it ! mm}mmmhum ad &

pra=aaiay

ACCOUNTING COPY { END OF INVOICE ] 10:03am

PAGE20F 2

of In strict compliance with federal, state and local
environmental roguistions. We support theee reg-
ulations and elso bellevo our customen oo 6o

Tha Rleyroltih and Reynolds Company ERANTINVE
BF84D4B4 O (Oni7)
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O71TSE000 8T0-€T3d

Report Summary

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary
GCQIS Report Analysis

Report Summary

Report 1 of 4
Query Name: REPORT RETRIEVAL
Folder Number: -
= pownload Options
Report Detail Section : View Details Attachments: 0
Report# : CECBUO0O08 NHL Received: 05/03/2012
CCRG/EPRC: Reviewed Status: Date:

2011,F150 4X4 ,F150 ,SUP

Vehicle: CRW,STYSD ,1FTFW1ET6BK Build Date: 07/15/2011
Odometer : 9,396 M Engine: S.SLAGTDL CabEREON! | gewyspya
Transmission: 6R80E Axle: 3.73 LOCK A/C: YES
Dealer: USA 09201 Landers Ford Phone#: 257%? 315
City: Benton State: Arkansas Country : USA
Originator: ROSHAWN JACKSON
Symptom: 2 27 Q 00 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,UNKNOWN
Status:
VFG: V29 CHECK ENGINE LIGHT
Additional
Symptom: POGEA
Fix: Causal Component :
Condition Code:
Hotliner: DBARRE6G3 Phone: 313 317-9373 Regn Cd: C3 Memphis
Engineering: Phone: TAR:
DIr Contact: ROSHAWN JACKSON Phone: 000 000-0000 Title Cde: T

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF

Page 1 of 2

Help Exit

8/2/2012



071¢S€000 8T0-€T3d

Report Summary Page 2 of 2

KOEO:
KOEC: PO68A
KOER:

Comments:

REPAIR  05/03/2012 11:18AM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CUSTOMER STATES CHECK ENGIME LIGHT ON AND
VEHICLE BOGGING DOWN WHEN ACCELERATING.. DIAGNOSTICS: COULD NOT
VERIFY CUSTOMER CONCERN.. BUT IT DID HAVE A CODE PO68A.. FOLLOWED
PINPOINT TEST.. FOUND BATTERY FAILED.. REPLACED BATTERY AND DROVE..
CHECKED OK.. PARTS REPLACED:BATTERY TECH QUESTION:IS THERE ANY
KNOWN CONCERNS THAT COULD CAUSE THIS SYMPTOM.. VEHICLE HAS BEEN IN
SHOP BEFORE. FOR DRIVEABILITY CONCERNS.

RECOMM 05/03/2012 11:18AM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE
ROSHAWN, LOW BATTERY VOLTAGE MAY SET THIS FAULT. IF THE FAULT RETURNS .. 1024 Options
REPLACE THE PCM RELAY AND FUEL PUMP RELAY THEN RETEST.

[Nex Mail Report
Requester: LBINGHAM 2-Aug-2012

Report Summary Ford Proprietary, Private Retention: None
Server: ECCWS686

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 8/2/2012



O71€SE000 8T0-€T3d

Report Summary

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary
GCQIS Report Analysis

Report Summary

Report 2 of 4
Query Name: REPORT RETRIEVAL
Fallerbiumbers
[ Next | pownlead Options
Report Detail Section : View Details Attachments: 0
Report# : CCWCMO004 NHL Received:  03/23/2012
CCRG/EPRC: Reviewed Status: Date:

2011,F150 4X4 ,F150 ,SUP

Vehicle: CRW,STYSD ,1FTFW1ET6BK Build Date: 07/15/2011
Odometer : 8,281 M Engine: 3.5L-GTDL Calibration: ypuqqrn,
Transmission: 6R80E Axle: 3.73 LOCK A/C: YES
Dealer: USA 09201 Landers Ford Phone#: EE:%B} 315-
City: Benton State: Arkansas Country : USA
Originator: ROSHAWN JACKSON
Symptom: 5 54 2 00 DRV PERF,LACK/LOSS PWR ,ACCEL,UNKNOWN
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: POWER LOSS ACCELERATING
Fix: Causal Component :
Condition Code:
Hotliner: MWEBER72 Phone: 313 317-9383 Regn Cd: C3 Memphis
Engineering: Phone: TAR:
DIr Contact: ROSHAWN JACKSON Phone: 000 000-0000 TitleCde: T

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF

Page 1 of 3

Help Exit

8/2/2012



O717S€000 8T0-€13d

Report Summary Page 2 of 3

KOEO:
KOEC:
KOER:

Comments:

REPAIR 03/23/2012 10:20AM MATTHEW WEBER MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CUTTING OUT WHEN ACCELERATING TO PASS AND
LOSSING POWER DIAGNOSTICS: TSB12-2-10 WAS PERFORMED 2-16-12
REPLACED CAT AND REPROGRAMMED PCM..NO CODES IN PCM THIS TIME AND
NOTHING IS BLOCKING THE AIR FLOW TO CAC COOLER PARTS
REPLACED:CAT TECH QUESTION:IS THERE ANY KNOWN CONCERNS ON THIS
AFTER TSB WAS PREFORMED

RECOMM 03/23/2012 10:20AM MATTHEW WEBER MSS - FCSD - TECH SVC HOTLINE
ROSHAWN, AS THE TSB HAS BEEN PERFORMED AND A SIMILAR CONDITION IS
PRESENT WITH THE CAC LINES PROVING FREE OF RESTRICTION, WASTE GATE
SOLENOID OPERATION MAY CONTRIBUTE TO THIS CONCERN. RECOMMEND
MONITORING THE TURBO BYPASS AND WASTE GATE PIDS DURING THE CONCERN. IF
THE BYPASS VALVE IS BEING COMMANDED ON/OFF AND THE WASTE GATE IS
FLUCTUATING TO COMPENSATE, RECOMMEND INSPECTING THE WASTE GATE CONTROL
LINES AND VERIFYING ALL ARE CLEAR OF DEBRIS/RESTRICTIONS. IF NONE
ARE FOUND, RECOMMEND REPLACING THE WASTE GATE SOLENOID AND RETESTING.
ADDTIONALLY, PLEASE REFERENCE
HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?SSM=22225 TARGET="_BLANK'>SSM 22225 FOR ADDITIONAL
INFORMATION AND MONITOR OASIS FOR UPDATES. THIS CONCERN IS UNDER
ONGOING INVESTIGATION.

ADD-ON 03/23/2012 10:20AM MATTHEW WEBER MSS - FCSD - TECH SVC HOTLINE Download Options
CONSULTANT: JORDAN DODDS

Folder Number: oty File Report To A Folder JExists in Folder(s)

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 8/2/2012



071SS€000 8T0-€T3d

Report Summary Page 3 of 3

Requester: LBINGHAM 2-Aug-2012

Report Summary Ford Proprietary, Private Retention: None
Server: FCWS686

https://www.gcqis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 8/2/2012



07195€000 8T0-€13d

Report Summary

Rpt. Analysis Home

Page 1 of 2

Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary

Report 3 of 4
Query Name: REPORT RETRIEVAL
RoldsENumbaR:

Download Options

Add Comments m m Mail Report

Report Detail Section : View Details Attachments: 0
Report# : CA4CG002 NHL Received: 01/30/2012
CCRG/EPRC: Reviewed Status: Date:
S 2011,F150 4X4 ,F150 ,SUP : .

Vehicle: CRW,STYSD ,lFTFWIETBBK- Build Date: 07/15/2011
Odometer : 6,529 M Engine: dJL-CES Canbemtion: | o iy
Transmission: 6R80E Axle: 3.73 LOCK A/C: YES
Dealer: USA 09201 Landers Ford Phone#: 5‘57%%)) Sk
City: Benton State: Arkansas Country : USA
Originator: ROSHAWN JACKSON
Symptom: 2 27 Q 00 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,UNKNOWN
Status:
VFG: V29 CHECK ENGINE LIGHT
Additional
Symptom: PO306
Fix: Causal Component :
Condition Code:

Hotliner: DBARREG3 Phone: 313 317-9373 Regn Cd: C3 Memphis

Engineering: Phone: TAR:

DIr Contact: ROSHAWN JACKSON Phone: 000 000-0000 TitleCde: T

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 8/2/2012
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Report Summary Page 2 of 2

KOEO:
KOEC: P0306
KOER:

Comments:

REPAIR 01/30/2012 10:34AM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:ENGINE LIGHT IS ON DIAGNOSTICS: FOUND
BROADCAST MASSAGE 4204 PARTS REPLACED:PURGE VALVE 11-22-11 TECH
QUESTION:HAS THERE BEEN ANY UPDATES TO YOUR BROADCAST TO REPAIR
CUSTOMER CONCERN

RECOMM 01/30/2012 10:34AM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE
ROSHAWN, IF THE CONCERN IS A INTERMITTENT CYLINDER #6 MISFIRE ON HARD
ACCELERATION SUGGEST YOU USE
HREF=HTTP://WWW.VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS

M.ASP?SSM=22192 TARGET="'_BLANK'>SSM 22192 TO ADDRESS THIS Download Options

CONDITION.
Folder Number:
(o
Requester: LBINGHAM 2-Aug-2012
Report Summary Ford Proprietary, Private Retention: None

Server: ECCWS686

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 8/2/2012
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Report Summary
Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary
GCQIS Report Analysis
Report Summary
Report 4 of 4
Query Name: REPORT RETRIEVAL
Folder Nunibers ]
Report Detail Section : View Details Attachments: 0
Report# : BK2BHO011 NHL Received: 11/28/2011
CCRG/EPRC: Reviewed Status: Date:
s 2011,F150 4X4 ,F150 ,SUP . .

Vehicle: CRW STYSD ,1[‘-TFW1ETGBK- Build Date: 07/15/2011
Odometer : 2,436 M Engine: 3.5L-GTDI Calibration: ocqq 3004
Transmission:  6R80E Axle: 3.73 LOCK 4 sc: YES
Dealer: USA 09201 Landers Ford Phone#: E“r;%%}) 315-
City: Benton State: Arkansas Country : USA
Originator: LARRY BROWN
Symptom: 5 57 2 39 DRV PERF,HESITATES/STUM,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: PO299
Fix: Causal Component :
Condition Code:

Hotliner: DRIDOLF2 Phone: 000 248-8241 Regn Cd: C3 Memphis

Engineering: Phone: TAR:

Dir Contact: LARRY BROWN Phone: 000 000-0000 Title Cde: T

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF
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Report Summary

KOEO:

KOEC: P0299

KOER:

Comments:

REPAIR

RECOMM

11/28/2011 11:34AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:TICKET= ENGINE LIGHT ON,FLUTTERING AND
VIBRATING WHEN ACCELRATING TO PASS SOME ONE,,, WRITE UP SHEET VEHICLE
VIBRATING BAD AT TIMES,ENGINE LIGHT FLASHING WHEN THIS HAPPENS,FUEL
MILEAGE DROPPED WHEN THIS STARTED DIAGNOSTICS: LAST WEEK SOME ELSE
CKED IT, HAD ALL PASS CODES,CUST DROVE IT, IT HAPPEN AGAIN, I GOT THIS
MORNING, KOEC P0299, ALL OTHERS PASS,WENT THRU PPT HN, FOUND NO
PROBLEMS, TESTDROVE HAVE NOT VERFIED CONCERN, BUT AVE MILEAGE WAS 7.3
WHEN I STARTED, IT WAS 8.8 WHEN I GOT BACK TO THE SHOP, THATS WHEN I
SEEN THE WRITE-UP SHEET, I SURE THERES A PROBLEM,BUT I DO NOT SEE A
TURBO OR CAC CONCERN,BUT SEEING FUEL MILAGE? PARTS

REPLACED:NONE TECH QUESTION:I DO MOSTLY DIESEL,UNTIL WE DO NOT HAVE
ANY, DO THESE HAVE ANY INJ OR FUEL PUMP CONCERNS OR WIRING THAT WILL
NOT SET A CODE? IVE SEEN P0299 IN DIESELS, BUT IT WAS ANOTHER SYSTEM
THAT CAUSED BOOST CODE.

11/28/2011 11:34AM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
LARRY, -FIRST, WE SHOULD TAKE A FUEL SAMPLE AND CHECK FOR BOTH POOR
QUALITY FUEL AS WELL AS PRESENCE OF E85. TO CHECK FOR E85 CONTENT IN
THE FUEL, RECOMMEND PERFORMING A WATER TEST. USING A CLEAR BOTTLE,
FILL IT HALFWAY WITH WATER, MARK THE LINE, ADD THE SAME AMOUNT OF FUEL
FROM THE VEHICLE, MIX TOGETHER, AND ALLOW TO SEPARATE. THE ETHANOL
WILL COMBINE WITH THE WATER INCREASING THE WATER LEVEL. AN INCREASE OF
WATER LEVEL UP TO 10% IS NORMAL GASOLINE. ANY MORE THAN 10% IS AN E85
MIX. IF AN E85 MIX IS EVIDENT, RECOMMEND DRAINING THE FUEL TANK
COMPLETELY, DRY IT OUT, ADD KNOWN GOOD FUEL, CLEAR KAM, AND

RETEST. -NEXT, PLEASE INSPECT G105. THIS IS THE GROUND FOR THE BANK

TWO IGNITION COILS AND IS LOCATED ON THE BACK OF THE BANK TWO CYLINDER

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF
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Report Summary

REPAIR

RECOMM

HEAD. 1. ARE YOU ABLE TO LOOSEN THE G105 BOLT USING ONLY FINGER
PRESSURE? 2. IF YOU ARE NOT ABLE TO LOOSEN G105 WITH YOUR FINGERS,

CAN IT BE TIGHTENED USING ONLY A SOCKET AND A SIX-EIGHT INCH 3/8 DRIVE
EXTENSION? (NO RATCHET) 3. PLEASE ENSURE G105 IS CLEANED AND

TORQUED TO 10 NM + 45 DEGREES. -THIS CONCERN IS CURRENTLY UNDER
INVESTIGATION AND YOUR RESPONSES ARE IMPORTANT AND APPRECIATED. PLEASE
UPDATE THIS FORM WITH YOUR FINDINGS REGARDING THE ABOVE TESTS AS WELL
AS ANY ADDITIONAL QUESTIONS YOU MAY HAVE, THANK YOU. -THE P0299 MAY

BE CAUSED BY THE MISFIRE, OR THE MISFIRE MAY BE CAUSED BY THE P0299.
PLEASE PERFORM THE ABOVE TESTS AND RE-EVALUATE FOR THE P0299. IF THE
CONCERN IS STILL PRESENT WITH P0299, CONDUCT A CAREFUL INSPECTION OF
ALL CAC TUBING. SEE

HREF=HTTP://WWW .VREP.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SSM/SS
M.ASP?SSM=21872 TARGET='_BLANK'>SSM 21872. CHECK THE BANK ONE

TURBO (TURBO A) WASTEGATE ROD FOR A LOCKING CLIP THAT FITS OVER THE
LOCK NUTS. CHECK FOR DAMAGE/TAMPERING TO THIS ROD. -THIS CODE MAY
ALSO BE CAUSED BY EXCESSIVE BACKPRESSURE ON THE BANK IN QUESTION.
CHECK BACKPRESSURE AT THE UPSTREAM 02 PORT, USING AN EXHAUST
BACKPRESSURE TESTER. AFTER 3-4 WOT SNAPS IN THE STALL BACKPRESSURE
SHOULD REMAIN UNDER 3 PSI, OR UNDER 8 PSI DURING WOT ACCELERATION
UNDER LOAD. -THE P0299, WHEN NOT CAUSED BY A MISFIRE, IS TYPICALLY
CAUSED BY LOOSE OR DAMAGED CAC TUBING. ISM 11-11-021 3.5L GTDI

MISFIRE BANK TWO CYLINDERS 4,5,6

11/28/2011 03:18PM SHAWN FERRET MSS - FCSD - TECH SVC HOTLINE
FUEL WAS AT 10%, G105 BOLT WAS TIGHT

11/28/2011 03:18PM SHAWN FERRET MSS - FCSD - TECH SVC HOTLINE
LARRY, THANK YOU FOR THE RESPONSE ABOUT G105. PLEASE CONTINUE WITH
THE RECOMMENDED BACK PRESSURE AND CAC TUBE CHECKS FOR THE P0299 CODE.
WITH KOEO THE PIDS FOR TIP, MAP, AND BARO SHOULD ALL READ
APPROXIMATELY THE SAME, IF NOT, SUSPECT A BIASED SENSOR OR FAULTY
CIRCUIT IS CAUSING THIS DTC. MONITOR FRP AND FRP_DSD DURING THE
MISFIRE CONCERN AND VERIFY THEY REMAIN VERY CLOSE TO EACH OTHER AT ALL

https://www.gcqis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF
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Report Summary

REPAIR

RECOMM

Page 4 of 5

TIMES. MONITOR LOW SIDE FUEL PRESSURE WITH A MECHANICAL GAUGE AND
CONFIRM IT IS BETWEEN 62-75 PSI DURING THE CONCERN.

11/28/2011 05:53PM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE

I DROVE IT MORE AND STILL HAVENT VERFIED, WE HAVE ANOTHER TRUCK WITH
SAME CONCERN, FIRST BOTH HAVE ALMOST A FULL TANK OF FUEL,COMING OFF
THE FULL MARK, WE HAVENT VERFIED IT YET. IF IT ONLY HAPPEN AT FULL

TANK, EVAP.??, BUT THE SECOND GUY SAID HE COULD SHUT THE TRUCK OFF AND
RESTART IT RAN FINE UNTIL IT HAPPEN AGAIN, SA JUST CAME IN SAID THEY
HAVE 2 MORE TO BE COMING IN, WHEN ACC. SHUTTERS NO POWER AT TIMES,
FUEL MILEAGE DROPS OUT,

11/28/2011 05:53PM ALEC MCENTEE MSS - FCSD - TECH SVC HOTLINE
LARRY, -RECOMMEND TO DIAGNOSE THE TRUCKS SEPARATELY, FROM THE
DESCRIPTION THERE COULD BE TWO DIFFERENT VEHICLE CONCERNS CAUSING THE
SAME DTC ON TWO DIFFERENT VEHICLES. -IN REGARDS TO THE VEHICLE
LISTED, TO DIAGNOSE THE DTC LISTED, FIRST OBTAIN MAP AND TCBP PID
READINGS KOEO, KOER AT IDLE AND DURING A WOT ACCELERATION (WHILE
DRIVING THIS VEHICLE, NOT STATIONARY). * MAP AND TIP_PRS-BOOST

WILL MATCH KOEO. THE WILL READ ATMOSPHERIC PRESSURE (14.7 PSI AT SEA
LEVEL). * THE TIP_PRS-BOOST WILL STILL READ ATMOSPHERIC PRESSURE

KOER BUT THE MAP PID WILL READ ABOUT 4.7 PSI, ASSUMING 20 HG (EVERY 2
HG EQUALS 1 PSI SO 20 HG EQUALS 10 PSI, TAKE 10 PSI AWAY FROM THE KOEO
READING AND THIS IS HOW THE 4.7 PSI READING IS DETERMINED). -IF NOT
ALREADY PERFORMED SMOKE TEST THE CAC LINES AND THE INTAKE. -IN
REGARDS TO THE OTHER VEHICLE, IF THE CONCERN ONLY OCCURS AFTER THE
CUSTOMER RE-FUELS THE VEHICLE OR WHEN THERE IS A FULL TANK OF FUEL,
FOR TESTING PURPOSES BLOCK OFF THE EVAP SYSTEM. IF THE ISSUE IS NO
LONGER PRESENT INSPECT THE EVAP CHARCOAL CANISTER FOR RAW FUEL Download Options
(TYPICALLY RAW FUEL IN THE EVAP SYSTEM IS CAUSED BY THE CUSTOMER OVER
RE-FUELING THE VEHICLE). IF THERE IS RAW FUEL IN THE EVAP SYSTEM AND
THE CUSTOMER IS NOT OVER RE-FUELING THE VEHICLE, REPLACE THE CANISTER
PURGE VALVE (LOCATED IN THE ENGINE COMPARTMENT). FOR FURTHER
ASSISTANCE WITH THE OTHER VEHICLE, PLEASE SUMMIT A WEB REQUEST FORM

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 8/2/2012
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Report Summary

FOR THAT VEHICLE VIN#.

Folder Number:  HEIuaCRi T, File Report To A Folder JExists in Folder(s)
i Ropor

Page 5 of 5

2-Aug-2012

Requester: LBINGHAM

Report Summary Ford Proprietary, Private Retention: None
Server: ECCWS686
https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF 8/2/2012



Customer Data Link - CuDL Page 1 of 3

All Action Details for Issue

: : : Case:
vin: FTFWIETeEH I Yeer: 2011 Model: e
Name | Owner Status: Original BZSD: 2011-10-

g?ggm%m Desc: LOSS OF POWER ACCELERATION HOT primary Phone: || | | | | |

Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS secondary Phone: |||
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 07/17/2012

Action: TIER ONE OPEN ISSUE

Dealer: 09201 LANDERS FORD Origin Desc: TIER ONE -

MELBOURNE
Odometer: 12167 MI Comm Type: PHONE
Analyst Name: COOPERIDER ,
(SCOOPERI), SUZANNE Analyst: SCOOPERI
: . Action Time: . )
Action Date: 07/13/2012 16.53.41.084 Action Data: No

Comments ***CAS SUZANNE TOOK CALL LIVE AT 4:42PM EST =LAST WEEK DLR PUT THE 3RD
OR 4TH PROGRAM ON IT, TOOK TRIP ON TUESDAY AND WHILE TRYING TO PASS SOMEONE
THERE WAS A VIBRATION AND LOSS OF POWER =SEEKING BUYBACK ON VEH (CAS SUZANNE
NOTED HISTORICS) =VEH WAS TAKEN TO LANDERS FORD AGAIN ===DEALER INFO: LANDERS
FORD 19501 INTERSTATE 30 BENTON AR 72015(501) 315-4700 ===CRC ADVISED: | HAVE
DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR CUSTOMER
CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR
ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK
YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED
WARRANTY.=CUST THEN STATED THAT HE WAS ADVISED THAT FORD HAS ADVISED
DEALERS THAT THEY ARE WORKING ON A FIX TO NOT ATTEMPT TO REPAIR ===VERFIED

CALL BACK NUMBER AS_

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 09201 LANDERS FORD Origin Desc: DEALER
Odometer: 12167 Ml Comm Type: VISIT

Analyst Name: RICK WADSWORTH Analyst: R-WADSWO

Action Date: 07/16/2012 Action Time: 07.43.30.572  Action Data: No

Comments BASED ON THE CUSTOMERS DESCRIPTION ONLY,WE FOLLOWED THE LATEST
PCM REPROGRAM.THERE HAS NOT BEEN AN VERFIFICATION OF A CONCERN.NO DTC'S
WERE PRESENT EITHER.

Action: CREATE FOLLOW UP
Origin Desc: CUSTOMER CARE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012
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Customer Data Link - CuDL Page 2 of 3

Dealer: 09201 LANDERS FORD SOLUTIONS TEAM
Odometer: 12167 Mi Comm Type: PHONE
Analyst Name: )
HODGIN, LISETTE Analyst: LHODGIN
Action Time:

Action Date: 07/17/2012 Action Data: Yes

16.35.49.886

Comments CSM LISETTE XT 77738-10-04-2012-12167- OBC TO CUST ADVISED WE WILL NOT
MEET HIS REQUEST FOR A BUY BACK - CUST STATED HE WAS NOT SATISFIED WITH
APOLOGIES OR PPL TELLING HIM THEY UNDERSTOOD- CUST WANTS ASSISTANCE TO GET
OUT OF THE VEH -ADVISED CUST | WOULD REVIEW MY RESOURCES AND F/U WITH HIM ON 7-
19-2012- EMAIL SENT TO COM FOR REVIEW

Data Element Name Data Value
DATE OF FOLLOW UP: 07-19-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CONCERN ADDRESSED

Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 12167 M Comm Type: PHONE
Analyst Name: ,
HODGIN,LISETTE Analyst: LHODGIN
; . Action Time: ; )
Action Date: 07/19/2012 10.39.47 523 Action Data: Yes

Comments CSM LISETTE XT 77738- XPLAN PIN REQUEST SUBMITTED TO COM DUE TO CUST
REQUESTING ASSISTANCE WITH GETTING OUT OF THIS VEH- REQUEST WAS DENIED- OBC
1o cusT I A0VISED CUST THERE ARE NO ADDITIONAL RESOURCES WE CAN
PROVIDE ASSISTANCE TO GET HIM OUT OF THE VEH - CUST WAS VERY UPSET - STATED HE
WAS GOING TO FILE LEMON LAW- AND ASSURED NOR HE OR HIS FAMILY WILL EVER
PERCHASE ANOTHER FORD.

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (YIN)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~-CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (§)
--DEALER'S SHARE OF REPAIR COST-OTHER($)
-FORDS'S SHARE OF REPAIR COST-P11 ($)

ZZZZZZZE‘&

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012
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Customer Data Link - CuDL Page 3 of 3

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print

A : , Case:
vin: 1FTrw1ETes [ Year: 2011 Model: R
Name: _ Owner Status: Original ‘6?0451): 2011-10-
Symptom Desc: INDICATOR CHECK ENGINE primary Phone: [ | |Gz
Reason Desc: CRC RELATED - SUPERVISOR REQUEST _
S ETTED secondary Phone: ||| N
Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: SUPERVISOR REQUEST LIVE ESCALATION
Origin Desc: TIER ONE -

Dogler: MELBOURNE
Odometer: 12000 MI Comm Type: PHONE
Analyst Name: COLO, ,
STEPHANIE Analyst: SCOLO

. . Action Time: . .
Action Date: 07/13/2012 16.39.05.169 Action Data: Yes

Comments ASKED TO SPEAK TO SUPERVISOR

Data Element Name Data Value
SUPERVISOR'S CDSID:; RBUBLITZ
SUPERVISOR'S NAME: BUBLITZ (RBUBLITZ),REBECCA

Action: SUPERVISOR REQUEST LIVE CLOSE
Origin Desc: TIER ONE -

Doaler: MELBOURNE
Odometer: 12000 M| Comm Type: PHONE
Analyst Name: COOPERIDER :
(SCOOPERI) SUZANNE Analyst: SCOOPERI

: . Action Time: : ;
Action Date: 07/13/2012 16.55.05.090 Action Data: No

Comments ***CAS SUZANNE TOOK CALL LIVE AT 4:42PM EST =LAST WEEK DLR PUT THE 3RD
OR 4TH PROGRAM ON IT, TOOK TRIP ON TUESDAY AND WHILE TRYING TO PASS SOMEONE
THERE WAS A VIBRATION AND LOSS OF POWER =SEEKING BUYBACK ON VEH (CAS SUZANNE
NOTED HISTORICS) =VEH WAS TAKEN TO LANDERS FORD AGAIN (SEE PATH RAN FOR
ESCALATION TO CCST FOR FURTHER HANDLING) ===ESCALATION CLOSED

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print
VIN: 1% Year: 2011 Model: Case: 383240302
Name: Owner Status: Original ~ WSD: 2011-10-04
Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:
Reason Desc: CLP - IN - DIAGNOSIS UNKNOWN Secondary Phone:

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: TIER ONE CLOSE ISSUE
Dealer: 09201 LANDERS FORD

Origin Desc: TIER ONE -

MELBOURNE
Odometer: 12000 MI Comm Type: PHONE
Analyst Name: COLO, .
STEPHANIE Analyst: SCOLO
. ) Action Time: . .
Action Date: 07/13/2012 16.31.39.980 Action Data: No

Comments CUST-—--TRIED TO GET IN TOUCH WITH REGIONAL MANAGER------HAS HAD
PROBLEMS SINCE HE HAS PURCHASE TRUCKS-----SPOKE TO REGIONAL PERSON AT THE
BEGINNING OF THIS WEEK 7/9/12—-----WAS TOLD HIS OLD CASE WAS GOING TO BE
REOPENED-----COULDN'T DO ANYTHING UNLESS CHECK ENGINE LIGHT CAME

ON DLRSHPLANDERS FORD19501 INTERSTATE 30BENTON AR
72015(501) 315-4700 ===CSRWE RECOMMEND THAT YOUR
VEHICLE BE INSPECTED BY A FORD/LINCOLN/MERCURY DEALERSHIP TO DETERMINE THE
CAUSE OF ANY SYMPTOMS YOUR VEHICLE MAY BE EXPERIENCING. YOUR LOCAL
FORD/LINCOLN DEALERSHIP HAS FACTORY-TRAINED TECHNICIANS, THE MOST CURRENT
ENGINEERING SERVICE INFORMATION, AND THE SPECIALIZED EQUIPMENT REQUIRED TO
RESOLVE YOUR VEHICLE CONCERNS. IF THERE IS NO COVERAGE UNDER APPLICABLE
WARRANTIES, RECALLS, OR ESPS, REPAIRS AND SERVICES WOULD BE YOUR
RESPONSIBILITY. YOUR NEXT STEP IS TO MAKE AN APPOINTMENT WITH YOUR SERVICING
DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED. ==0BC----
CALLED AND SPOKE TO BRANDON-----DID LAST TSB AND CUST IS STILL NOT HAPPY-—---SAW
HIM 7/12/12 LAST TIME----DOES AGREE THERE IS A PROBLEM-—--ASKED IF THEY SPOKE TO
THE HOTLINE

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012
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Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

Print

. . ; Case:
vin: 1FTEw1ETee< TGN Year: 2011 Model: i

Name: _ Owner Status: Original E\LSD: 2011-10-

gyEnCﬂ%g Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE Primary Phone:

Reason Desc: CRC RELATED - SUPERVISOR REQUEST Secondary Phone:

SUBMITTED

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: SUPERVISOR REQUEST LIVE ESCALATION

Dealer: Origin Desc: TIER ONE -

MELBOURNE
Odometer: 1 Ml Comm Type: PHONE
Analyst Name: BROWN, .
CHRISTINE Analyst: CBROW507
; , Action Time: ; :
Action Date: 07/02/2012 16.26.53.966 Action Data: Yes

Comments **CUSTOMER WOULD LIKE TO SPEAK TO A SUPERVISOR AND IS UNHAPPY THAT
FORD HAS DENIED HIS REQUESTS TO HAVE VEH HAS NOT BEEN REPLACED.

Data Element Name Data Value
SUPERVISOR'S CDSID: RBUBLITZ
SUPERVISOR'S NAME: BUBLITZ (RBUBLITZ),REBECCA

Action: SUPERVISOR REQUEST LIVE UPDATE

Dealer: Origin Desc: TIER ONE -

MELBOURNE
Odometer: 1 M| Comm Type: PHONE
Analyst Name: BUBLITZ )
(RBUBLITZ),REBECCA ARAst BRUELITS
: , Action Time: . )
Action Date: 07/02/2012 16.45.40.553 Action Data: No

Comments - CAS REBECCA TAKING LIVE SUPERVISOR ESCALATION FROM COLD QUEUE. -
SEE HISTORICALS FOR DETAILS. - CUSTOMER VERIFIED THAT WHEN HE GOES TO PASS, THE
TRUCK SPITS AND SPUTTER AND SOMETIMES CUTS OUT. - INTERMITTENT. - DEALER
CHANGED CAT AND PURGE VALVE. - CUSTOMER WAS TOLD BY FMC THAT A CAC WAS GOING
TO BE SHIPPED TO HIS DEALER BY JUNE 1, BUT IT NEVER WAS. - CUSTOMER SAYS VEHICLE
IS STILL CUTTING OUT AND HE WANTS IT FIXED. - CAS ADVISED | WOULD LIKE TO RESEARCH
THIS FURTHER AND WILL CALL CUSTOMER BACK NO LATER THAN END OF BUSINESS
TOMORROW, 7/3. === ESCALATION IN PROGRESS ===

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012

PE13-018 000368LC



Customer Data Link - CuDL Page 2 of 2

Action: SUPERVISOR REQUEST CALL BACK UPDATE
Origin Desc: TIER ONE -

Bealer: MELBOURNE
Odometer: 1 M Comm Type: PHONE

Analyst Name: BUBLITZ :

(RBUBLITZ),REBECCA finalyst: REUBLIZ

Action Date: 07/02/2012 ation Time: Action Data: No

17.22.06.462

Comments - CAS RESEARCHING CASE. *** OBC TO DLR: - BRANDON, SA - LAST TIME WE
WORKED ON IT FOR DRIVABILITY ISSUES WAS MARCH 28 AND WE DID VERIFY THE PROBLEM.
- WE WERE GOING TO GET A WAIST GATE SOLENOID TO PUT ON IT AS A NEXT STEP, BUT
CUSTOMER WAS TOLD BY SOMEONE AT FORD THAT THERE WAS A NEW TSB COMING OUT,
SO WE DECIDED TO PUT THE ISSUE ON HOLD. - WE HAVE BEEN CHECKING AND THE ONLY
NEW TSB IS CHECKING FOR DEFLECTOR AND A RECALIBRATION. - TSB 12-6-4. - WE WILL TRY
ToGET I\ 70 GET THIS PERFORMED. - CAS PHONED CUSTOMER AND
REACHED VOICE MAIL. - LEFT MESSAGE ADVISING OF THE TSB AND RECOMMENDING
SCHEDULING A TIME TO GET IT DONE. - ADVISED | WILL STILL TRY TO REACH HIM AGAIN
TOMORROW, 7/3 NO LATER THAN 6:30 ET. === ESCALATION IN PROGRESS ===

Action: SUPERVISOR REQUEST CALL BACK CLOSE

Origin Desc: TIER ONE -

Peater: MELBOURNE
Odometer: 1 Ml Comm Type: PHONE
Analyst Name: BUBLITZ )
(RBUBLITZ),REBECCA MalysE BECELITE

. ) Action Time: . )
Action Date: 07/03/2012 15.34 46,229 Action Data: No

N- CAS REBECCA HANDLING SUPERVISOR ESCALATION CALL BACK. - PHONED MR.

AND HE VERIFIED THAT HE TOOK THE VEHICLE IN THIS A.M. AND THEY PUT A NEW
PROGRAM ON IT AND VERIFIED HE HAS THE DEFLECTOR ON HIS VEHICLE. - CUSTOMER
SAYS HE WILL WAIT AND SEE IF SYMPTOMS RETURN. - CAS ADVISED CUSTOMER TO GIVE US
A CALL IF THEY DO, BUT I'M KEEPING MY FINGERS CROSSED THAT IT'S THE LAST HE'LL SEE
OF THOSE SYMPTOMS. === ESCALATION CLOSED ===

Ford Confidential
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print

- . ) Case:
VIN: 1FTFW1ETGBK1- Year: 2011 Model: 383240302

Name:_ Owner Status: Original ‘6’1230: 2011-10-

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE Primary Phone:_

RELATED
Reason Desc: ESCALATION MISSED FOLLOW-UP gf“f’g“d“’y phone [
Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: TIER ONE CLOSE ISSUE

Dealer: Origin Desc: TIER ONE -

MELBOURNE
Odometer: 1 M| Comm Type: PHONE
Analyst Name: BROWN, ,
CHRISTINE Analyst: CBROWS07
: , Action Time: ; _
Action Date: 07/02/2012 16.18.23.695 Action Data: No

Comments **CUSTOMER PROMISED F/U NEVER RCVD CALL**SUPPORTED ANSWER FROM
DOCUMENTATION ADVICE WOULD DOCUMENT CUSTOMER DID NOT RECIEVE CALL

Ford Confidential
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Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

Print

VIN: 1FTEW1 ETBBK- Year: 2011 Model: Case: 383240302
Name: Owner Status: Original WSD: 2011-10-04

Symptom Desc: AT ENGAGEMENT HARSH ENGAGEMENT  Primary Phone:
Reason Desc: CLP - IN - FIN ASSIST - MULTIPLE REPAIRS  Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 06/29/2012

Action: TIER ONE OPEN ISSUE

Dealer: 09201 LANDERS FORD Origin Desc: TIER ONE -

MELBOURNE
Odometer: 11400 M Comm Type: PHONE
Analyst Name: CLEMENT .
CORNELIA Analyst: CCLEME43
\ . Action Time: . 3
Action Date: 06/28/2012 16.17 25.733 Action Data: No

Comments CUST STATES HE HAS BEEN HAVING ISSUES FOR SEVERAL MONTH, VEHICLE HAS
BEEN AT DLRSP FOR REPAIRS MULTIPLE TIMES-——-—-- NEW PART TO FIX ISSUES WAS
PROMISED BY 01JUN12----THIS PART WAS NOT RECEIVED AND IS NOT IN SIGHT-----—-- LOCAL
DLRSP TODAY ADVISED CUST THAT THERE IS NO ETA ON PART----—---CUST STATES HE
WANTS TO TRADE TRUCK IN ANOTHER FORD-----CUST STATES BUY BACK WAS DENIED 2X &

SEEKS: A DIFFERENT FORD VEHICLE WITHOUT ISSUES DLR INFO:
LANDERS FORD 19501 INTERSTATE 30BENTON AR 72015(501) 315-4700
===z AGT ADVISED: "I WILL ESCALATE THIS TO OUR CUSTOMER CARE
SOLUTIONS TEAM SO THEY CAN INVESTIGATE YOUR CONCERN. A SPECIALIST WILL
CONTACT YOU WITHIN 2 BUSINESS DAYS.
~ ---—BEST TIME TO CALL: -~ANYTIME-~DAYTIME---

Action: CCS SUPERVISOR - UPDATING ESCALATION (TL/LEAD CSR)
Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 11400 MI Comm Type: PHONE
Analyst Name: GRISSOM- .
EISENHAUER WENDY e
. . Action Time: ; .
Action Date: 06/29/2012 13 55 45,617 Action Data: No

Comments CSM WENDY EXT 77748. PER PREVIOUS DOCUMENTATION **SEE HISTORICS***
CUSTOMER'S REQUEST FOR REPLACEMENT VEHICLE HAS BEEN DENIED. CUSTOMER HAS
BEEN PROVIDED RESOLUTION PREVIOUSLY.

Action: DUPLICATE CASE
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Origin Desc: CUSTOMER CARE

Dealer: 09201 LANDERS FORD SOLUTIONS TEAM
Odometer: 11400 M Comm Type: PHONE
Analyst Name: GRISSOM- .
EISENHAUER WENDY Analyst: WGRISSO2

. . Action Time: . )
Action Date: 06/29/2012 13 56.16.610 Action Data: No

Comments CLOSING AS DUPLICATE OF PREVIOUS 04 CASE. CUSTOMER PREVIOUSLY
PROVIDED RESOLUTION. NO ACTION BY CCT AT THIS TIME.

Ford Confidential
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All Action Details for Issue

Print
vIN: 1ETEW1ET6BK Gz Year: 2011 Model: Case: 383240302
Name: NN ~ Owner Status: Original ~ WSD: 2011-10-0
Symptom Desc: Primary Phone:
Reason Desc: CORRESPONDENCE - CORRESPONDENCE ~ Secondary Phone:

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: ADD ATTACHMENT TO ISSUE

Origin Desc: MANUAL -

ReaiEr: CORRESPONDENCE CSR
Odometer: 9400 M} ggg\'}évpe:

&"é‘:éfﬁ&?;‘&%%”‘mos‘:’” Analyst: KRICHA41

Action Date: 06/04/2012 f‘fgg’g'ﬂg Action Data: No

Comments CUSTOMER SAID: **ONLINE WTY SURVEY DATED 5/30/12, CUST STATES WAITING
ON A FIX THAT HASN'T COME YET. CUST STATES WILL NEVER BUY ANOTHER FORD AGAIN.
CUST STATES DIDN'T GO LEMON LAW TO AVOID EXTRA COST FOR LAWYERS. CUST STATES
JUST WANT VEH FIXED RIGHT.DEALER SAID: LANDERS FORD, 19501 INTERSTATE 30, BENTON
AR 72015CRC ADVISED: **ISSUE BEING ADDRESSED BY CCST.

Ford Confidential
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All Action Details for Issue

Print
. " ; Case:
vin: 1FTFW1ETsBK G Year: 2011 Model: oy
Name: || owner Status: Original ;ﬂSD: 201-10-
Symptom Desc: VIBRATION RPM RELATED Primary Phone: [ EENGNGNGN

Reason Desc: CLP-IN-BUYBACK - CUST PERCEIVES TWO
REPAIRS Secondary Phone: -

Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 03/28/2012

Action: TIER II ESCALATION - BUYBACK

Dealer: 09201 LANDERS FORD Orige Resc: s LONCERN CASE

BASE
Odometer: 7810 Ml Comm Type: PHONE
Analyst Name: BRIX .
(ABRIX),ANITA Analyst: ABRIX
. . Action Time: ; p
Action Date: 03/12/2012 13.20.46.086 Action Data: No

Comments CUSTOMER SAID: ** THE PROBLEM HAS BEEN GOING ON 2 1/2 MONTHS SO FAR™
CUST IS VERY DISAPPOINTED** LAST WEEK THEY DID A "QUICK FIX"™* LAST NIGHT THE VEH
WAS LOSING POWER - IT WAS MOVING AT 30 MPH** FINALLY THE POWER RESTORED™ IT
CUST "PUNKS" IT, IT WILL VIBRATE REALLY BADLY** FORD ENGINEERS CAN'T FIX THE
PROBLEM** CUST FEELS HE IS WASTING TIME AND MONEY TAKING IT TO THE DLRSHP**
CUST WANTS FORD TO BUY THE VEH BACK™ SINCE THE VEH HAS 2400 MILES ON IT, CUST
HAS HAD IT INTO THE DLRSHP 5 TIMESDEALER SAID: LANDERS FORD FORD CODE: 238541
DEALER PROFILE 19501 INTERSTATE 30BENTON, AR 72015 TEL:(501) 315-4700CRC ADVISED:
NOTE: CUSTOMER IS REQUESTING A BUYBACKI HAVE DOCUMENTED YOUR CONCERNS AND
AM SENDING YOUR INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE
CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS
DOES NOT GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS
TO HONOR THE NEW VEHICLE LIMITED WARRANTY .-=-=-=-=-2.5-2-2.2-2.2.5.5.2.2.5.2.2.5.2.2.2

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 09201 LANDERS FORD Origin Desc: DEALER
Odometer: 7810 MI Comm Type: VISIT

Analyst Name: RICK WADSWORTH Analyst: R-WADSWO

Action Date: 03/12/2012 Action Time: 15.42.17.944  Action Data: No

Comments WE HAVE PROGRAMMED THE PCM AND REPLACED THE CONVERTER PER THE
CURRENT TSB.WE HAVE'NT VERIFIED ANY DRIVABILITY CONCERNS OTHER THAN THE THE
DTC THAT WAS IN MEMORY.CONVERTER WAS REPLACED 03/09/12.
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Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 7810 Ml Comm Type: PHONE
Analyst Name: .
HODGIN LISETTE Analyst: LHODGIN
; ) Action Time: ; )
Action Date: 03/13/2012 08.13.51.292 Action Data: No

Comments CSM LISETTE XT 77738- IBC FROM CUST 3-9-2012- CUST WAS INQUIRING IF THERE
WERE ANY UPDATES- ADVISED CUST THERE WAS SOME INFORMATION RELEASED-
RECOMMENDED CUST CONTACT THE DLRS- ADVISED CUST THE DLRS WILL HAVE
FIRSTHAND KNOWLEDGE OF ANY UPDATES- CUST INQUIRED HOW THE BUY BACK PROCESS
WORKS- ADVISED EVERY STATE IS DIFFERENT AND EACH IS REQUEST IS REVIEWED ON A
CASE BY CASE BASIS- CUST STATED HE WAS OFFERED A VEH PAYMENT BY THE
GENTLEMAN HE SPOKE WITH -REVIEWED CSM JAMES DOCUMENTATION DID NOT SEE OFFER
HOWEVER ADVISED CUST | WOULD HONOR THAT OFFER PROVIDED FAX NUMBER FOR
PAYMENT RCPT

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 09201 LANDERS FORD Origin Desc: DEALER
Odometer: 7810 M Comm Type: VISIT

Analyst Name: RICK WADSWORTH Analyst: R-WADSWO

Action Date: 03/13/2012 Action Time: 10.51.30.536  Action Data: No

Comments WE HAVE PERFORMED THE LATSET UPDATE FOR THIS CONCERN PER TSB.THERE
ARE NO OTHER UPDATES AVAILABLE

Action: CREATE FOLLOW UP
Dealer: 09201 LANDERS FORD

Odometer: 7810 MI Comm Type: PHONE
Analyst Name:

Origin Desc: CUSTOMER CARE
SOLUTIONS TEAM

HODGIN,LISETTE Analyst: LHODGIN
i . Action Time: . -
Action Date: 03/13/2012 16.16.32.077 Action Data: Yes

comments CSM LISETTE XT 77738- 0BC TO cusT BB ADVISED CUST WE WOULD
NOT BE MEETING HIS REQUEST FOR A VEH REPLACEMENT -ADVISED CUST WE WILL HONOR
THE OFFER FOR A REIMBURSEMENT - ADVISED CUST HE SHOULD STAY IN CONTACT WITH
THE DLRS FOR ANY UPDATES - CUST WAS UPSET WITH THE DECISION - ADVISED THE VEH
WAS LOSING POWER WHILE DRIVING AND WAS AFRAID HE WAS GOING TO BE IN AN
ACCIDENT - CUST STATED WHEN HE GETS INTO A WRECK HE WILL CONTACT AN ATTORNEY -
PROVIDED CUST FAX AND EMAIL INFORMATIO FOR PAYMENT STUB - SET F/U 3-16-2012
MONITORING FOR PAYMENT STATEMENT
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Customer Data Link - CuDL

Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Page 3 of 10

Data Value

03-16-2012
18:00

Action: CREATE FOLLOW UP
Dealer: 09201 LANDERS FORD
Odometer: 7810 MI

Analyst Name: '

HODGIN, LISETTE Analyst: LHODGIN
i : Action Time:

Action Date: 03/16/2012 13.23.36.239

Comm Type: PHONE

Origin Desc: CUSTOMER CARE
SOLUTIONS TEAM

Action Data: Yes

Comments CSM LISETTE XT 77738- PAYMENT STATEMENT HAS NOT BEEN RCVD

Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Data Value

03-20-2012
18:00

Action: CREATE FOLLOW UP
Dealer: 09201 LANDERS FORD

Odometer: 7810 MI
Analyst Name:
HODGIN,LISETTE
Action Date: 03/20/2012 Action Time:

11.49.51.496

Comm Type: PHONE
Analyst: LHODGIN

Origin Desc: CUSTOMER CARE
SOLUTIONS TEAM

Action Data: Yes

Comments CSM LISETTE XT 77738- OBC TO I OBC TO CUST ADVISED | HAVE NOT

RCVD FAX- PROVIDED CASE NUMBER AND FAX

Data Element Name

DATE OF FOLLOW UP:
TIME OF FOLLOW UP (HH:MM):

Data Value

03-23-2012
18:00

Action: CREATE FOLLOW UP
Dealer: 09201 LANDERS FORD
Odometer: 7810 M|

Analyst Name:
HODGIN,LISETTE

Action Date: 03/23/2012  Action Time:

11.02.42.013

Comm Type: PHONE
Analyst: LHODGIN

Origin Desc: CUSTOMER CARE
SOLUTIONS TEAM

Action Data: Yes

Comments CSM LISETTE XT 77738- OBC TO CUST|| - LEFT VMAIL ADVISING | STILL
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HAVE NOT RCVD THE FAX- PROVIDED EMAIL AND FAX NUMBER - SET F/U 3-30-2012

Data Element Name Data Value
DATE OF FOLLOW UP: 03-30-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 7810 MI Comm Type: PHONE
Analyst Name: ,
HODGIN LISETTE Analyst: LHODGIN
. . Action Time: - .
Action Date: 03/27/2012 12.48 30,059 Action Data: Yes

Comments FAX RCVD FROM CUST SHOWING PAYMENT OF $697.44-OBC TO CST CONFIRMED
FAX WAS RCVD- ADVISED IT WOULD TAKE APPROX 2-3 WKS FOR THE CHECK TO ARRIVE-
EMAIL SENT TO S.M RICK ADVISING OF REIMBURSEMENT- REQUESTING RO AND LINE
NUMBER

Data Element Name Data Value
DATE OF FOLLOW UP; 03-29-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

SOLUTIONS TEAM
Odometer: 7810 MI Comm Type: PHONE
Analyst Name: .
HODGIN,LISETTE Aslyst: LEDDGIN
: . Action Time: ; .
Action Date: 03/27/2012 13.15.50.338 Action Data: Yes

Comments EMAIL RCYD FROM S/M RO# 600142 LINE 01- REPLIED THE PROGRAM CODE IS P11
APPROVAL CODE IS MO7UZ FOR 697.44.- CUST IS AWARE THE CHECK WILL TAKE APPROX 2-3
WKS

Data Element Name Data Value
DATE OF FOLLOW UP: 04-10-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: OUTBOUND CALL TO FORD/MERCURY CUSTOMER
Dealer: 09201 LANDERS FORD
Odometer: 8300 M Comm Type: PHONE

Origin Desc: MANUAL - PHONE
CSR
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Analyst Name: SOULES,
BRITTANY

Action Date: 03/27/2012

Analyst: BSOULES

?gl(;%gl?;ez Action Data: No
Comments CUSTOMER SAID: **IBC FROM CUST***1--LOSS OF POWER DURING
ACCELERATION., --THE CUST HAS HAD SEVERAL CONCERNS. ---VEH HAS BEEN AT THE
DLRSHIP 8 TIMES FOR CONCERNS. ---CUST HAS CASE NUMBER---VEH STILL HAS NOT BEEN
FIXED. --THE CUST WAS DENIED A BUYBACK. ---CUST WAS GIVEN ONE MONTHS PAYMENT---
SEEKING FOR MORE TO BE DONE. ---CUST SEEKING FURTHER ASSISTANCE FROM
FORDDEALER SAID: LANDERS FORD 19501 INTERSTATE 30BENTON, AR 72015 TEL:(501) 315-
4700CRC ADVISED: -DUE TO MAJOR CUDL CONCERNS AND UNABLE TO VERIFY THAT THE
CASE WAS OPEN OR CLOSED ---CUST WAS COLD TRAN TO CCT LISETTE;S VM EXT 77738

Action: DOCUMENT ADDITIONAL INFORMATION
Origin Desc: CUSTOMER CARE

Dealer: 09201 LANDERS FORD Origin Desc: CUST
, Comm Type: INBOUND

Odometer: 8800 MI EMAIL-OTHER

AmlyEtHain: Analyst: LHODGIN

HODGIN,LISETTE
Action Date: 03/28/2012 Action Time: 09.34.55.355 Action Data: No

Comments EMAIL RCVD FROM S/M- | MIS UNDERSTOOD WHAT YOU WANTED.| GAVE YOU THE
LAST REPAIR RO AND LINE #.I HAVE GENERATED A REPAIR ORDER FOR THE PAYMENT
REFUND.RO#601363 LINE 01--CSM PROVIDED NEW APPROVAL CODE M07A2

Action: CCS SUPERVISOR ESCALATION
Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 8800 MI Comm Type: PHONE
Analyst Name: _
HODGIN,LISETTE Analyst: LHODGIN
Action Time:

Action Date: 03/28/2012 Action Data: Yes

15.08.17.428

Comments [BC FROM CUST - CUST INQUIRED IF THERE WERE ANY UPDATES ON THE REPAIR
FOR HIS VEH- ADVISED CUST HE SHOULD CONTACT THE DLRS AS THEY WOULD HAVE FIRST
HAND KNOWLEDGE OF UPDATES- CUST INQUIRED OF TRADE ASSISTANCE- ADVISED CUST
WE DO NOT HAVE A TRADE ASSIST PROGRAM - CUST AWARE HE COULD TAKE THE VEH TO
ANY FOR DLRS FOR TRADE- CUST INQUIRED WHAT WOULD HAPPEN IF HE WEN TO THE
ATTORNEY GENERALS OFFICE- INFORMED CUST | COULD NOT GIVE HIM ADVISE AS THAT
WOULD BE A LEGAL MATTER - CUST REQUESTED SUP FOR BUY BACK

Data Element Name Data Value
SUPERVISOR'S CDSID: GBIUNNO
SUPERVISOR'S NAME: BIUNNO,GARY
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Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 8800 MI Comm Type: PHONE
Analyst Name: .
HODGIN,LISETTE Analyst: LHODGIN
. . Action Time: : ;
Action Date: 03/28/2012 15.12.17.373 Action Data: No

Comments CST WAS ADVISED ONE DAY CALL BACK FOR SUP

Action: CCS SUPERVISOR - UPDATING ESCALATION (TL/LEAD CSR)
Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 9000 MI Comm Type: PHONE
Analyst Name: GRISSOM- .
EISENHAUER WENDY Analyst: WGRISSO2
; . Action Time: : .
Action Date: 03/29/2012 15.29.27 259 Action Data: No

Caller Information If Different From Vehicle Owner:
Fi Middle Initial elationship
SPOUSE

omments CSM Wi 08¢ 70 cusTOMER @ SECONDARY PHONE: | I
SPOKE WITH CUSTOMER ADVISED OF FRUSTRATION WITH VEHICLE,
NUMEROUS REPAIRS, VISITS TO DLRSHP. CUSTOMER ADVISED OF FEAR OF LOSING POWER
WHEN ACCELERATING, ESPECIALLY WHEN TRYING TO PASS SOMEONE. CUSTOMER
SEEKING TRADE ASSISTANCE, ADVISED CUSTOMER THAT THERE IS NO TRADE ASSIST
PROGRAM ANY LONGER. CUSTOMER HAS LOST FAITH IN VEHICLE. CUSTOMER ADVISING
THAT HE IS LEAVING THE COUNTRY FOR BRAZIL AND WON'T BE BACK UNTIL MIDDLE OF MAY.
ADVISED CUSTOMER THAT WE ARE RESEARCHING REQUESTING A BUYBACK/REPLACEMENT.

OF F/U ON THURSDAY. CUSTOMER REQUESTING CALL TO HIS WIFE (CELL NO.

AS HE WILL BE OUT OF THE COUNTRY. CUSTOMER ADVISED THAT IF BUYBACK

REQUEST IS REJECTED, HE WILL PURSUE LEMON LAW.

Action: CREATE FOLLOW UP

Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 9000 MI Comm Type: PHONE
Analyst Name: GRISSOM- .
EISENHAUER WENDY Analyst: WGRISSO?2
; . Action Time: ; )
Action Date: 03/29/2012 15.29 52 636 Action Data: Yes
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Comments ADDING F/U DATE 04-05-2012

Data Element Name Data Value
DATE OF FOLLOW UP:; 04-05-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CCS SUPERVISOR - UPDATING ESCALATION (TL/LEAD CSR)

SOLUTIONS TEAM
Odometer: 9000 MI Comm Type: PHONE
Analyst Name: GRISSOM- .
EISENHAUER WENDY Analyst: WGRISSO2
i : Action Time: : .
Action Date: 04/05/2012 16.48.07.323 Action Data: No

Comments BUYBACK/REPLACEMENT PACKAGE WAS COMPILED AND REVIEWED BY DRP AND
ENGINEERING - REPLACEMENT REQUEST HAS BEEN DENIED. TECH SME ADVISES THAT
ENGINEERING IS DEVELOPING REVISED CAC FOR CUSTOMER'S CONCERN - ANTICIPATED
ETA IS BEGINNING OF JUNE 2012. 0BC TO cUSTOMER @ I sPOKE WITH MS.
ESTRIDGE. ADVISED CUSTOMER OF DECLINATION OF REPLACEMENT REQUEST, ADVISED
CUSTOMER OF CAC REPLACEMENT IN THE WORKS. CUSTOMER ADVISED SHE WOULD PASS
ALONG INFORMATION TO HER HUSBAND. CUSTOMER 'S HUSBAND IS WORKING IN BRAZIL
UNTIL NEXT MONTH. **CLOSING SUP ESCALATION**

Action: CUSTOMER DOES NOT WISH TO ADDRESS AT THIS TIME
Dealer: 09201 LANDERS FORD Orign Jes; CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 9000 M Comm Type: PHONE
Analyst Name: GRISSOM- 3
EISENHAUER WENDY Analyst: WGRISSO2
. . Action Time: : .
Action Date: 04/05/2012 16.48.37 835 Action Data: No

Comments CLOSING CASE AT THIS TIME - CUSTOMER IS CURRENTLY OUT OF THE COUNTRY.
WILL REOPEN WHEN HE RETURNS

Action: TIER ONE CLOSE ISSUE

Dealer: 09201 LANDERS FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 9000 MI Comm Type: PHONE

Analyst Name: SMITH, LEROY Analyst: LSMIT593

Action Date: 05/02/2012 Action Time: 15.55.11.562 Action Data: No

Comments **2011 F150***VEH SPUTTERS AND LOSES POWER AND GETTING WORSE****CUST
WANTS CASE NUMBER AND EXT FOR CSM**====""PROVIDED CUST CASE NUMBER AND
EXT***CUST WILL CALL WHEN HE IS BACK IN THE COUNTRY**==
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Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 09201 LANDERS FORD QUL DeSC 61 SHIOHER CARE

SOLUTIONS TEAM
Odometer: 9000 MI Comm Type: PHONE
Analyst Name: .
HODGIN, LISETTE Analyst: LHODGIN
; . Action Time: : ]
Action Date: 05/07/2012 10.54 45.415 Action Data: No

Comments CSM LISETTE XT 77738- IBC FROM CUST = CUST INQUIRED ABOUT THE REPAIR-
ADVISED CUST THE REPAIR IS SET FOR 5-15-2012- CUST INQUIRED WHY WE WENT THROUGH
THE BUY BACK PROCESS IF THIS HAD NOT BEEN DONE FOR 10 YRS- STATED THIS WAS THE
INFORMATION PROVIDED TO HIS WIFE- APOLOGIZED FOR THE CONFUSION - INFORMED
CUST THE TRADE ASSISTANCE PROGRAM HAS NOT BEEN IN USED IN OVER TEN YRS- CUST
QUESTIONED WHY A TRADE WAS BEING DISCUSSED- ADVISED CUST | DID NOT HAVE THE
CONVERSATION WITH HIS WIFE THEREFORE | WAS NOT AWARE WHY THAT WAS BROUGHT
UP - CUST INQUIRED WHAT THE NEXT STEPS WILL BE IF THIS DOES NOT FIX IT - ADVISED
CUST WE WOULD REVIEW THE CASE AGAIN AND WHATEVER TOOLS NEED TO BE USED WILL
BE AT THAT TIME- CUST REQUESTED SUP WENDY TO CALL HIM BACK

Action: CRC FOLLOW UP COMP, REOPEN -CUST NOT SATISFIED OR VEH NOT REPAIR
Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 9000 MI Comm Type: PHONE
Analyst Name: GRISSOM- ;
EISENHAUER WENDY Analyst: WGRISSO2
: , Action Time: : .
Action Date: 05/07/2012 13.36.11.593 Action Data: No

Comments CSM WENDY EXT 77748. **SEE HISTORICALS™ REOPENING CASE.

Action: CCS SUPERVISOR - UPDATING ESCALATION (TLILEAD CSR)
Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 9400 Ml Comm Type: PHONE
Analyst Name: GRISSOM- ;
EISENHAUER,WENDY AnalysEWORISSR
: ; Action Time: . )
Action Date: 05/07/2012 13.46.35.334 Action Data: No

comments 08C TO CUSTOMER @ SECONDARY PHONE: ||l sroxe with wr.
I CUSTOMER SEEKING CLARIFICATION AS TO PREVIOUS CONVERSATION WITH HIS
WIFE. ADVISED CUSTOMER THAT HIS REQUEST FOR A BUYBACK HAD BEEN DECLINED,
CONFIRMED WITH CUSTOMER THAT THERE WAS NO LONGER A TRADE ASSISTANCE
PROGRAM AVAILABLE. ADVISED CUSTOMER OF TSB FORTHCOMING FOR CHARGE AIR
COOLER. CUSTOMER NOT HAPPY, WANTS REPLACEMENT VEHICLE. CUSTOMER SAID HE
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WOULD TAKE WHAT ACTION HE FEELS NECESSARY AT THIS TIME. CUSTOMER THEN
DISCONNECTED CALL. **CLOSING SUP ESCALATION*

Action: CONCERN ADDRESSED

Dealer: 09201 LANDERS FORD Onigin Desc: GUSTOMER (ARE

SOLUTIONS TEAM
Odometer: 9400 Mi Comm Type: PHONE
Analyst Name: GRISSOM- ;
EISENHAUER WENDY Analyst: WGRISSO2
. ) Action Time: . )
Action Date: 05/07/2012 13,47 03.488 Action Data: Yes

Comments CLOSING CASE. CUSTOMER DISCONNECTED CALL. NO FURTHER ACTION BY CCT
AT THIS TIME

Data Element Name Data Value

CUSTOMER'S LTV SCORE
PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
--ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 ($)
~-DEALER'S SHARE OF REPAIR COST-OTHER($)
-FORDS'S SHARE OF REPAIR COST-P11 ($)

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

2222222&

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 9400 MI Comm Type: PHONE
Analyst Name: ,
HODGIN, LISETTE Analyst: LHODGIN
- ) Action Time: : .
Action Date: 05/16/2012 15.45 39.095 Action Data: No

Comments CSM LISETTE XT 77738- IBC FROM MIKE FROM TEXAS DLRS ( DID NOT GET THE
NAME)- ADVISED MR. ESTRIDGE WAS AT THE DLRS BECAUSE HE WAS ADVISED THE TSB WAS
GOING TO BE RELEASED TODAY - ADVISED MIKE MR, ESTRIDGE SPOKE WITH THE
SUPERVISOR LAST AND HE WAS ADVISED THE UPDATE WOULD NOT BE AVAILABLE UNTIL
THE BEGINING OF JUNE

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012
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All Action Details for Issue

Print
VIN: 1ETFW1 ETGBK- Year: 2011 Model: Case: 383240302
Name: SN Owner Status: Original WSD: 2011-10-0
Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:
Reason Desc: CLP - IN - FIN ASSIST - MULTIPLE REPAIRS ~ Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 01/31/2012
Action: TIER ONE OPEN ISSUE
Dealer: 09201 LANDERS FORD Origin Desc: TIER ONE - MELBOURNE
Odometer: 7000 M Comm Type: PHONE
Analyst Name: SMITH, LEROY Analyst: LSMIT593
Action Date: 01/30/2012 Action Time: 10.46.48.267 Action Data: No

Comments **VEH HAS BEEN TO THE DLRSHIP 5 OR 6 TIMES***SPUTTERS AND LOSES
POWER***CHECK ENGINE LIGHT AND 6 CYLINDER MIS-FIRE****UNABLE TO DUPLICATE ISSUE
AT TIMES ..THEN SOMETIMES THEY CAN***THIS MORNING ITS AT THE DLRSHIP -
CONTACTED FORD ENGINEERS*™™ QUITE DIS-SATIFIED WITH THE TRUCK****DROPS FROM 8
MILES TO THE GALLON™**ESTRIDGE 72019"**VEH HAS LESS THAN 7K MILES™**WANTS TO
DISCUSS ISSUES WITH HIS VEH™====L ANDERS FORD SCHEDULE SERVICE 19501
INTERSTATE 30BENTON AR 72015(501) 315-4700 ===='"| WILL ESCALATE THIS TO OUR
CUSTOMER CARE SOLUTIONS TEAM SO THEY CAN INVESTIGATE YOUR CONCERN. A
SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAYS.===

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 09201 LANDERS FORD Origin Desc: DEALER
Odometer: 7000 Ml Comm Type: VISIT

Analyst Name: RICK WADSWORTH Analyst: R-WADSWO

Action Date: 01/30/2012 Action Time: 12.52.25.019  Action Data: No

Comments DEALERSHIP UNABLE TO DUPLICATE CONCERNS.DESCRIPTION IS CONSISTANT
WITH SSM 22912.PER SSM,ENGINEERING IS WORKING ON THE CONCERN.MAKE NO
REPAIRS.CUSTOMER IS AWARE OF SSM.

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 09201 LANDERS FORD

Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 7000 Ml Comm Type: PHONE
Analyst Name: GRISSOM- :
EISENHAUER WENDY Analyst: WGRISSO2
. ) Action Time: : .
Action Date: 01/31/2012 11.07.04.212 Action Data: No

Comments CSM WENDY EXT 77748 ASSISTING CSM LISETTE. CASE REVIEW: LTV 54, 2 ORIG
VEHICLES, NO ESP, NO RECALLS, 1 RELATED REPAIR IN HISTORY.

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012
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Action: CREATE FOLLOW UP
Dealer: 09201 LANDERS FORD

Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 7000 Mi Comm Type: PHONE
Analyst Name: GRISSOM- .
: ; Action Time: : .
Action Date: 01/31/2012 12.11.51.639 Action Data: Yes

Comments OBC TO CUSTOMER @ SECONDARY PHONE: _ LEFT VM MSG WITH
CCT CONTACT INFORMATION.

Data Element Name Data Value
DATE OF FOLLOW UP; 02-02-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 09201 LANDERS FORD Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
Odometer; 7000 Mi Comm Type: PHONE
Analyst Name: .
HAYWARD,JAMES Analyst: JHAYWA16
Action Time:

Action Date: 02/02/2012 Action Data: Yes

14.18.32.633

Comments - CSM JAMES XT 77772 - OBC TO CUST AT | SPOKE TO JOHNNY -
VERIFIED VEH INFORMATION AND CONCERN - CUST STATES IT IS HAPPENING TO HIM
SEVERAL MORE TIMES - ENGINE LIGHT IS STAYING ON - ADVISED CUST ENGINEERING IS
LOOKING INTO THE REPAIR - ADVISED CUST QE WILL DISCUSS ISSUE WITH TECH SME AND
SEE IF THERE IS AN ETA FOR TSB - ADVISED WE WILL F/U ON 02-06-2012

Data Element Name Data Value
DATE OF FOLLOW UP; 02-06-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CUSTOMER DOES NOT WISH TO ADDRESS AT THIS TIME
Dealer: 09201 LANDERS FORD Orgin Dese: CUSTOMER CARE

SOLUTIONS TEAM
Odometer: 7000 MI Comm Type: PHONE
Analyst Name: GRISSOM- .
EISENHAUER WENDY Analyst: WGRISSO2
; ; Action Time: . )
Action Date: 02/06/2012 16.16.54.911 Action Data: No

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012
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Comments CSM WENDY EXT 77748. CONFERENCE CALL WITH TECH SME A. BASHIR, CCT AND
cusTOMER. 0BC TO CUSTOMER @ SECONDARY PHONE B SPOKE WITH MR.

I T CH SME WENT OVER CUSTOMER'S CONCERNS, |.E., CHECK ENGINE LIGHT,
ENGINE MISFIRE ON CYLINDER NO. 6. TECH SME ADVISED OF RECALIBRATION BEING
WORKED ON, NO ETA YET; TECH SME ALSO ADVISED OF POSSIBLE REPAIR TO CAC, NO ETA
YET. CUSTOMER ADVISED HE IS VERY FRUSTRATED, ADVISED THAT IF VEHICLE CANNOT BE
REPAIRED, HE WOULD LET FMC HAVE VEHICLE BACK. REQUESTED CUSTOMER CONTACT
CCT WHEN HE RETURNS BACK TO US, CUSTOMER TO BE OUT OF THE COUNTRY FOR THE
NEXT MONTH. CUSTOMER AGREED, CUSTOMER TO TOUCH BASE WITH CCT FOR UPDATE ON
RECALIBRATION, UPDATE TO CAC WHEN HE RETURNS TO TOWN.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp... 8/1/2012
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1FTFWIE'I'6BK.- Page 1 of 2

[ Print Page Ciick Here | (" Reporta Problem |
; . 14-SEPTEMBER-2012 / 16:12:21 EST/ APP2
oasis ResuLT: 1FTFwiETeex [ USA: EN-US Local Time: 14-SEPTEMBER-2012 / 4:12:23 PM
+ VEHICLE INFORMATION
VEHICLE DESCRIPTION: 2011 F-SERIES LD BODY STYLE: F-150 SUPERCREW 4X4 ENGINE: 3.5 DOHC 4V V6 GTDI
TRANSMISSION 6RE0 & SPD AUTO AXLE CODE: L6 ENGINE CALIBRATION: BF613C0A
PAINT COLOR: WHITE PLATINUM TRI-COAT PAINT CODE: uG RADIO: AMIFM STRO/MP3/6 X CD IN DASH
AXLE RATIO: 3.73 FINAL DRIVE RATIO WHEEL SIZE: 18X7.5 7 SPK ALUM-UNIQUE PAINT FRONT TIRE: P275/65R18 AIT OWL
SYNC VERSION:v3 VHR ACTIVATED: N GROSS VEHICLE WEIGHT: 7200 LB. GVW
« WARNING MESSAGES Click here for CUDL

CUDL - THIS VEHICLE HAS A CLOSED CUDL REGION CONTACT
+ ACCURATE REPAIR NOTIFICATIONS

ATTENTION TECHNICIANS AND SERVICE MANAGERS:

3.6L GTDI ONLY FOR DTC P0430, P0299,AND PO30X SEE TSB_12-06-04

+ GENERAL WARRANTY INFORMATION New Vehicle Base Warranty
WARRANTY START DATE: 04-OCTOBER-2011 BUILD DATE: 16-JULY-2011 SALE MILEAGE

+ OUTSTANDING FIELD SERVICE ACTIONS
NO CAMPAIGN MESSAGE(S) FOUND

» EXTENDED COVERAGES
NOC ESP INFORMATION AVAILABLE

» WARRANTY REPAIR HISTORY

27-AUGUST-2012
DEALER: Landers Ford

warranTy ctam nuveer: ODOMETER: 013310M
[ PARTNUMBER ___ |[PART DESCRIPTION QUANTITY LABOR OP CONDITION CODE _|[CONDITION DESC
CLIZ BKEBZA J[TURBO CHGEXH DRIVE 001 B438AL D8 ||FAILED GABKET/SEAL
I 000 5775 i

L-H TURBO EXCESSIVE OIL LEAKING TO CHARGE AIR COOLER. FORD ENGINEER ROAD TES TED VEHICLE. REMOVED INNER COOLER TUBE TO INSPECT FOR WATER AND OIL IN CAC, REFLACED L-H TURBO
DUE TQ EXCESSIVE OIL LEAKAGE INTO CAC. AND RETEST ENGINE OPERATES PROPERLY AT THIS TIME

03-JULY-2012
DEALER: Landers Ford

warranTY cLaiv nuvser [ IIEII ODOMETER: 011724M

PART NUMBER JPART DESCRIPTION _ [uaNTITY || LABOR OP ][ CONDITION CODE__|[CONDITION DESC ]

BKTT5 |[cOoLER AssY [oo0 | 1206044 ] 42 |locEs NOT OPERATEPROPERLY ]
REFER TO TSB 12-64 REPROGRAMMED PCM PER TSB 12-6-4 AND ROAD TEST 11 MILE 5. VEHICLE WAS ALREADY EQUIPPED WITH THE CAC AIR DEFLECTOR PER TSB
02-MAY-2012
DEALER: Landers Ford
WARRANTY cLAIM NUMBER I ODOMETER: 009396M
WM QUANTITY | LABOR OF CONDITION CODE _|[CONDITION DESC
BXT 65750 OTORCRAFT BATTERY 001 | 10654C [F] ][DGES NOT OPERATE PROPERLY
000 | 10654C1 Il

BATTERY FAILED TEST RAN EEC TEST CODE PO68A RAN BATTERY TEST. BATTERY FA ILED REPLACED BATTERY & RAN CHARGING SYSTEM VEHICLE CHARGING AT 14 2 VOLTS . DTC CODE 068)8 UKBJ2
G16, ACCESS CODE XEADE

28-MARCH-2012
DEALER: Landers Ford

WARRANTY CLAIM NUMBER- ODOMETER: 008281M
PART NUMBER [PART DESCRIPTION J[QuanTITY ][ LABOR OF J[_ conpimon coDe  |[conDimon DESC I
Il VEHPAY |[AWA FOR VEHICLE PAYM [ ooo [ Ji| 82 i FREIGHT/POSTAGE/MAINTENANCE 1l

FORD TO REIMBURSE CUSTOMER A VEHICLE PAYMENT CASE# 383240302 IN THE AMT OF § 697 44. AUTH® MOTUZ

16.FEBRUARY.2012
DEALER: Landers Ford

waRRANTY cLaiM NuveeR: I ODOMETER: 007165M
PART NUMBER [PART DESCRIPTION QUANTITY LABOR OP [_CONDITION CODE_][CONDITION DESC
I Blazeezize _ |[CONVERTER CATALYTIC 001 1202108 [ 04 _|[SOFTWARE REVISION/FLASH MODULE
WS5205145440 ] 002 | It

TSB 12-2-10 REPLACED CONVERTER AND REPROGRAMMED PCM PER T58 12-2-10

23-JANUARY-2012
DEALER: Landers Ford

WARRANTY CLAIM NUMBER _ ODOMETER: 005594M
PART NUMBER PART DESCRIPTION || || LABOR OP ONDITION CODE ' (CONDITION DESC
ESPRCR ] ESP RENTAL COUPON " " RC241410010 FREIGHT!POSTAGE!’MM‘I‘EMNCE ‘

ENTERPRISE RENTAL USE ESP RENTAL COUPONS241410010

22-NOVEMBER-2011
DEALER: Landers Ford

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasis/oareq.asp?backto=www... 9/14/2012

PE13-018 000387LC



IFTFW1 L-"I'6BK-

warranTy cLam vumeer I

Page 2 of 2

ODOMETER: 002436M

PART NUMBER |[PART DESCRIPTION QUANTITY LABOR OP J[__CONDITION CODE ] [CONDITION DESC
BLIZ9B325C_____||BRKT FUEL TUBE SUPPO 001 126500 42 |[DOES NOT OPERATE PROPERLY
000 1265004 L
000 1265008¢
000 12680022
000 126500X1

PURGE CONTROL SOLENOID STUCK ROAD TEST, UNABLE TO DUPLICATE CONCERN, EEC TEST, RECEIVED CODES P0306-P0298, PINPOINT TEST, FOUND NO CAC LEAKS OR CONCE RNS WITH TURBO, SENT

HOTLINE REQUEST, CHECKED AND FOUND GROUND G105 GOOD, CH ECKED PIDS, REPLACED STICKING PURGE CONTROL SOLENOID, PROGRAMMED PCM TO LATE ST CALIBRATION AND RETEST. ENGINE

OPERATES PROPERLY AT THIS TIME

22-NOVEMBER-2011
DEALER. Landers Ford
warranTy cLaiM Nuvser [ ENNENEGNR

ODOMETER: 002438M

| PART NUMBER J[FART DESCRIPTION | [QUANTITY [ LABOR GP J{__COMDITION CODE_| [CONDITION DESC
| TAP1 ~Jmisc o0 [ 82 | FREIGHT/POSTAGEMAINTENANCE
ENTERPRISE TAP DAY
22-NOVEMBER-2011
DEALER' Landers Ford
WARRANTY CLAIM NUMBER: ODOMETER: 002436M
PART NUMBER, JIPART ESCHIF TGN [QuanmTy LAECR OP |[_CONDITION CODE__|[CONDITION DESC |
TAP1 |misc [ ooo Il 82 | [FREIGHT/POSTAGEMAINTENANCE |
CUSTOMER WENT BACK IN LOANER

| ReportaVehicle Concern | On-line 1878
END OF OASIS REPORT FOR 1FTFW1ET6BKDB5816
© Copyright 2002-2012 Ford Motor Company. All rights reserved

Click Here for Ful ranty Histo

http://www.vrep.fordtechservice.dealerconnection.com/vdirs/oasi s/oareq.asp?backto=www... 9/14/2012
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Claims List Report Page 1 of 3

Server: AWS Prod
Claims loaded through: 01-AUG-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 02-AUG-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

v QNS WERSMETEODUWER DUV PANTRAR BIO MODVARRSHLNG L s e st sure 3T W, vraccccp
mrwmrankr-'é TF6 F TBC TAM TE Al  TIC3 TKW ilé-{'{ {zc)):ﬁ“f- 152462 USA 2 5SI1 BL3Z9B325 C  FO04 SII V29 E29 42
AWS Claim Key: 1796683 Doc #: 59774701 TrxCode:  SO07  LaborHrs: 13  LaborCost: 11075 Material Cost: 5334 1% 16409
Dir Cd-Sub Cd: 09201-* Name: LANDERS FORD Ph: 501-3154700 f\tR g’q USA Reg Cd: NA  Repr Date:22-NOV-2011  DIST(Mile):2436
Cust Comments: ENGINE LIGHT ON, FLUTTERING AND VIBRATING WHEN ACCELRATING TO PASS SOMEONE.

PURGE CONTROL SOLENOID STUCK ROAD TEST, UNABLE TO DUPLICATE CONCERN, EEC TEST, RECEIVED CODES P0306 P0299, PINPOINT
TEST, FOUND NO CAC LEAKS OR CONCERNS WITH TURBO, SENT HOTLINE REQUEST, CHECKED AND FOUND GROUND G105 GOOD,
CHECKED PIDS, REPLACED STICKING PURGE CONTROL SOLENOID, PROGRAMMED PCM TO LATEST CALIBRATION AND RETEST. ENGINE
OPERATES PROPERLY AT THIS TIME

Tech Comments:

15-  04-

IFTFWITETOBK o TF6 F T/BC T/AM T/E Al T/C3 T/KWJUL- OCT- 152462 USA 2 6Y20* TAP1 * FO9 SXX V99 A99 82
2011 2011

AWS Claim Key: 1874766 Doc #: 59774707  Trx Code: TAPl Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 g:;:' 120

Dir Cd-Sub Cd: 09201-* Name: LANDERS FORD Ph: 501-3154700 itR g:lry USA Reg Cd: NA Repr Date:22-NOV-2011  DIST(Mile):2436

Cust Comments: ADD ADDITIONAL TAP DAYS

Tech Comments: CUSTOMER WENT BACK IN LOANER
15-  04-

1FTFWIETGBK I 76 TF6 F  T/BC T/AM T/E Al T/C3 T/KWIUL- OCT- 152462 USA 2 6Y20*  TAPI *  F09 SXX V99 A99 82
2011 2011

AWS Claim Key: 1811307 Doc #: 59774702 Trx Code: TAP1 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 E;:I 30

Dir Cd-Sub Cd: 09201-* Name: LANDERS FORD Ph: 501-3154700 % Oy USA Reg Cd: NA Repr Date:22-NOV-2011  DIST(Mile):2436

AR Cd:

http://www.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl?srvr=AWSPPRDDG&modelyr=2011&vin_cd=1FT... 8/2/2012
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Cust Comments: ENTERPRISE RENTAL
Tech Comments: ENTERPRISE TAP DAY
15-  04-
T TEW T ToBK (I 6 T/E6 F  T/BC T/AM T/E Al T3 TKWIJUL- OCT- 152462 USA 4 6Y0S*  ESPRCR *  F09 SXX V99 A99 82
2011 2011
AWS Claim Key: 2359766 Doc #: 59949902  Trx Code: ~ RCR LaborHrs: 0  LaborCost: 0  Material Cost: 30 ool 5
Dir Cd-Sub Cd: 09201-* Name: LANDERS FORD Ph: 501-3154700 itR ((E:II')’ USA Reg Cd: NA Repr Date:23-JAN-2012  DIST(Mile):5594
Cust Comments: ENTERPRISE RENTAL
Tech Comments: ENTERPRISE RENTAL USE ESP RENTAL COUPON#241410010
15-  04-
IFTFWIETERKIliFs  1F6 F TBC TAM TE A T/C3  TKWIUL- OCT- 152462 USA 5 4C03 BL3ZSE212 E  FO4 SI1 V29 E29 04
2011 2011
AWS Claim Key: 2852448 Doc #: 60014201  Trx Code: 507 Labor Hrs: |1 Labor Cost: 85.19 Material Cost: 405.35 Ezt::! 490.54
Dir Cd-Sub Cd: 09201-* Name: LANDERS FORD Ph:  501-3154700 K‘R g;’y USA Reg Cd: NA Repr Date:16-FEB-2012  DIST(Mile):7165
Cust Comments: ENGINE LIGHT COMING ON AND VIBRATING WHEN ACCELERATING TO PASS

Tech Comments:

TSB 12 2 10 REPLACED CONVERTER AND REPROGRAMMED PCM PER TSB 122 10

15- M-
Il-‘Ti‘\'."IF,‘I‘ﬁBK-:G T/F6 F  T/BC T/AM T/E Al T/C3  T/KWJUL- OCT- 152462 USA 6 6Y20* VEHPAY * FO9 SXX V99 A99 82
2011 2011
AWS Claim Key: 3036819 Doc # 60136301  Trx Code: P11 LaborHrs: 0 Labor Cost: 0 Material Cost: 0 Ez;‘:' 697.44
Dir Cd-Sub Cd: 09201-* Name: LANDERS FORD Ph:  501-3154700 i‘;l g;’?’ USA Reg Cd: NA Repr Date:28-MAR-2012  DIST(Mile):8281
Cust Commenis: FORD REFUNDED PAYMENT
Tech Comments: FORD TO REIMBURSE CUSTOMER A VEHICLE PAYMENT,CASE# -N THE AMT OF $697.44.. AUTH# MO7UZ
15-  04-
irtEwiETonK [ Fo TF6 F T/BC T/AM TE Al  T/C3 TKWIJIUL- OCT- 152462 USA 8 7A0I BXT 65 750 F04 S11 V52 D02 42
2011 2011
AWS Claim Key: 3640343 Doc #: 60238201  Trx Code: 2 Labor Hrs: 4  LaborCost:  34.08 Material Cost: 109.35 g’;‘ 143.43
Dir Cd-Sub Cd: 09201-* Name: LANDERS FORD Ph: 501-3154700 itR E:.Iry USA Reg Cd: NA Repr Date:02-MAY-2012  DIST(Mile):9396

Cust Comments:

Tech Comments:

CUSTOMER STATES HAD TO JUMP START VEHICLE THIS MORNING

BATTERY FAILED TEST. RAN EEC TEST CODE P068A RAN BATTERY TEST, BATTERY FAILED REPLACED BATTERY & RAN CHARGING
SYSTEM. VEHICLE CHARGING AT 14.2 VOLTS. DTC CODE 068]S UKBJ2 G16, ACCESS CODE XEAOE

http://www.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl?srvi=A WSPPRDDG&modelyr=2011&vin_cd=1FT... 8/2/2012
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AWS Claim Key:

15-  04-
wrrwikTesk e T F TBC TAM TE  AJ TAC3 TAKWIUL- OCT- 152462 USA 10 IFOI *  6K775 *  F04 SI1 V52 D36 42
2001 2011
1226990 Doc #: 60412301  TrxCode:  S07  LaborHrs: 5  LaborCost: 4396 Material Cost: 0 ol 4396
. TERG . St:  Ctry . 3 DIST
09201-* Name: LANDERS FORD Ph:  SO13154700 b ¥ USA RegCd: NA ReprDate:03-JUL-2012 w00

DIr Cd-Sub Cd:

Cust Comments:

Tech Comments:

ENGINE CUTTING OUT WHEN ACCELERATING AT TIMES

REFER TO TSB 12 6 4 REPROGRAMMED PCM PER TSB 12 6 4 AND ROAD TEST 11 MILES. VEHICLE WAS ALREADY EQUIPPED WITH THE
CAC AIR DEFLECTOR PER TSB.

Any comments? You can contact
a Y

=
* +

" i et g

webmaster

http://www.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl?srvr=A WSPPRDDG&modelyr=2011&vin_cd=1FT... 8/2/2012



This is an auto generated e-mail from Technical Field Operations Assignment Management System, Please do
not reply.

Please click here to access this request

Additional Comments

Request Details
Additions and/or changes mdde to lht ru_]ut"al are hwhll&hlu‘l in red.
Tracking Number i S e 00088531
Status Assigned
Currently assigned to .. FPROSSER'
Request Type Legal; Document where requested
Request Source Gl “Legal e -
If Othcr rcquest source, pleasc explam - B
analy contact's phone number 313 322 4722
Primary contact's email address’ W
Technician Name

Technician certified in relevant speciality -+ = .

Dealership Name
P&A Code ] : s
Facing RC},IO]’] (SDR separate from Contact chions)

Geographic Region (SDR combined with Contact Region)

FCSD Sales Zone

PCSD Technical Zone b v niivs
VIN

Vehicle year/model

Vehicle mileage

LANDERS FORD |
09201 5y

C3-ME MPHIb
C3 - MEMPHIS
A02

s ERIs

1PTFW1ET6BK-

20150

11,724

PE13-018 000392LC



GCQIS Report #

CuDL Case #

OGC reques FSE assistance needed for fi nal
repair attempt. Customer complaints are engine.
Must be compelted by 8/13/12. Contact
Wannetta Perkins-Hill 313.322.4722
wperki28@ford.com ---Updated By---

Request description

MCOLFESC--08/01/2012 04:33:00 PM--

GCQIS Comments

[nspection dates 8/8/2012, 8/9/2012 or
8/10/2012. What is the concern with the enginc?
---Updated By---FPROSSER--08/01/2012
06:17:12 PM-- Inspected the vehicle and found
the left side turbo charger internally leaking oil.
The Dealership is replacing the turbocharger ---
Updated By---FPROSSER--08/31/2012 10:26:46
AM-- Replaced Turbo Charger and tested the
vehicle for 310 miles, unable to duplicate the
concern. Recommend the dealership return
vehicle to customer. ---Updated By---
FPROSSER--09/11/2012 08:51:45 PM

FSE Comments

N _Ric'k- Wadsworth
ealership visit planned?
_V_lsn date if planned

08/01/2012 04:33:01 PM EST

09/11/2012 09:51:46 PM EST

PE13-018 000393LC
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DAVID J. GORBERG & ASSOCIATES, P.C.

By: DAVID J. GORBERG Attorney for Plaintiff
Identification No.: 53084

32 Parking Plaza

Suite 700

Ardmore, PA 19003

215-665-7660

Mountain Top, PA

COURT OF COMMON PLEAS

Vs.
Luzemne .
Ford Motor Company ;
C/O CT CORPORATION =
116 PINE STREET o
SUITE 302 -
HARRISBURGH PA 17101 i
o+
[

COMPLAINT

1. Plaintiff, - is an adult individual citizen and legal resident

of the Commonwealth of Pennsylvania, residing_
Mountain Top, PA -

2. Defendant, Ford Motor Company is a business corporation qualified to do

business and regularly conducts business in the Commonwealth of Pennsylvania and can be

served c/o CT Corporation, 116 Pine Street, Suite 320, Harrisburg, PA 17101.

PE13-018 000395LC
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BACKGROUND

3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here
length.

4, On or about December 21, 2011, Plaintiff purchased a new 2012 Ford F150
(hereinafter referred to as the “vehicle™), manufactured and warranted by Defendant bearing the
Vehicle Identification Number 1FTFW1 ETSCF.- The vehicle was purchased and
registered in the Commonwealth of Pennsylvania.

8. The price of the vehicle, including registration charges, document fees, sales tax,
but, excluding other collateral charges not specified, totaled more than $30,000.00.

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant
through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff
at the time of acquisition and as such, the vehicle is worthless.

7 In consideration of the purchase of the above vehicle, Defendant, issued to
Plaintiff several warranties, fully outlined in the warranty booklet.

8. On or about December 21, 2011, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities, which substantially impaired the use, value and/or
safety of the vehicle.

9. Said nonconformities consisted of but was not limited to, 3x engine/trans.

10. ~ The nonconformities violate the express written warranties issued to Plaintiff by
Defendant.

11.  Plaintiff avers the vehicle has been subject to repair more than two (2) times for

the same nonconformity, and the nonconformity remains uncorrected.

PE13-018 000396LC



12. Plaintiff has delivered the nonconforming vehicle to an authorized service and
repair facility of the defendant on numerous occasions. After a reasonable number of attempts,
Defendant was unable to repair the nonconformities.

13.  In addition, the above vehicle has or will in the future be out of service by reason
of the non-conformities complained of for a cumulative total of thirty (30) days or more.

14.  The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

15.  Plantiff avers the vehicle has been subject to additional repair attempts for defects
and/or nonconformities and/or conditions for which the Defendant and or it's authorized service
center, may not have maintained records.

16.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
failure to comply with the provisions of its' warranty.

17.  Plaintiff seeks relief for losses due to the nonconformities and defects in the above
mentioned vehicle in addition to attorney fees and all court costs.

COUNT 1
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM

18.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

19.  Plaintiff is a "Purchaser” as defined by 73 P.S. §1952.

20.  Defendant is a "Manufacturer" as defined by 73 P.S. §1952.

21.  Plaintiff's vehicle is a "New Motor Vehicle" as defined by 73 P.S. §1952.

22.  Said vehicle experienced non conformities within the first year of purchase, which

substantially impairs the use, value and safety of said vehicle.
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23.  Defendant failed to correct and or repair said nonconformities.

24.  The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

25.  Defendant does not require participation in any informal dispute settlement
program prior to filing suit.

26.  As adirect and proximate result of Defendant’s failure to repair the
nonconformities , Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff
is entitled to bring suit for such damages and other legal and equitable relief.

27.  Plaintiff avers that upon successfully prevailing upon the Lemon Law claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against
the Defendant in an amount equal to three (3) times the purchase price of the subject vehicle,
plus all available collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT II
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT

28.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

29.  Plaintiff is a “Consumer” as defined by 15 U.S.C. §2301(3).

30.  Defendant is a “Warrantor” as defined by 15 U.S.C. §2301(5).

31.  Plaintiff uses the subject product for personal, family and household purposes.

32. By the terms of the express written warranties referred to in this Complaint,

Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor.
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33.  Defendant failed to make effective repairs.
34.  Asadirect and proximate result of Defendant’s failure to comply with the express

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)
(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.
33 Section 15 U.S.C. §2310 (d) (1) provides:
If a consumer finally prevails on an action brought under paragraph (1) of this
subsection, he may be allowed by the Court to recover as part of the judgment a
sumn equal to the amount of aggregate amount of costs and expenses (including
attorney fees based upon actual time expended), determined by the Court to have
been reasonably incurred by the Plaintiff for, or in connection with the
commencement and prosecution of such action, unless the Court, in its discretion
shall determine that such an award of attorney’s fees would be inappropriate.
36.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against the Defendant.
WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all

available collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT 1II
UNIFORM COMMERCIAL CODE

37.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as
if fully set forth at length herein.
38.  The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of the Defendant, including but not limited to the following;
a. Breach of Express Warranty
b. Breach of Implied Warranty of Merchantability;
C. Breach of Implied Warranty of Fitness For a Particular Purpose;

d. Breach of Duty of Good Faith.
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39.  The purpose for which Plaintiff purchased the vehicle include but are not limited
to his personal, family and household use.

40. At the time of this purchase and at all times subsequent thereto, Plaintiff has
justifiably relied upon Defendant’s express warranties and implied warranties of fitness for a
particular purpose and implied warranty of merchantability.

41. At the time of the purchase and at all times subsequent thereto, Defendant was
aware Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and
representations with regard to the subject vehicle.

42.  Plaintiff has incurred damages as a direct and proximate result of the breach and
failure of Defendant to honor its express and implied warranties.

43.  Such damages include, but are not limited to, the purchase price of the vehicle
plus all collateral charges, including attomey fees and costs, as well as other expenses, the full
extent of which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all

available collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT IV
PENNSYLVANIA UNFAIR TRADE PRACTICES AND

CONSUMER PROTECTION CLAIM

44.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as

if set forth at length herein.

45. The Unfair Trade Practices and Consumer Protection Law defines unfair methods

of competition to include the following:
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(xiv). Failing to comply with the terms of any written guarantee or warranty given
to the buyer at, prior to, or after a contract for the purchase of goods or services is
made.

46. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers Defendant's
failure to comply with the terms of the written warranty constitutes an unfair method of
competition.

47.  Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law,
authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained
for violations of the Act.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $50,000.00.

DAVID J. GORBERG & ASSOCIATES, P.C.
=

BY:
DA ). GORBERG, ESQUIRE
Attorney for Plaintiff
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VERIFICATION

The undersigned, after having read the attached pleading verifies that the within Civil Action
Complaint is based on information furnished to counsel, which information has been gathered by
counsel in the course of this lawsuit. The language of the Civil Action Complaint is that of
counsel and not of signer. Signer verifies that he has read the within Civil Action Complaint and
that they are true and correct to the best of the signer's knowledge, information and belief. To the
extent that the contents of the Civil Action Complaint are that of counsel, verifier has relied upon

counsel in taking this verification. This verification is made subject to the penalties of 18 Pa. C.S. 4904

relating to unsworn falsification to authorities.

X_/S/ Davi orberg
DAVID J“GORBERG

Date:
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All Action Details for Issue

VIN: 1FTFW1ETBCF1' Year: 2012
Name: HS i Owner Status: Original

Symptom Desc:

Reason Desc: CORRESPONDENCE - CORRESPONDENCE
Issue Type: 02 INFORMATION Issue Status: CLOSED

Print

Model: Case: 1415171502

WSD: 2011-12-2
Primary Phone:
Secondary Phone:

Action: F7 - US - PREVIOUS DECISION MADE BY YOUR DEALER
Dealer: 02739 BARBER FORD
Comm Type: INBOUND

Odometer: 1 M CUSTOMER MAIL
Analyst Name: WOJEWSKI-BOYD .

MARSHA Analyst: MWOJEWSK
Action Date: 05/29/2012 Action Time: 11.31.56.568

Origin Desc: MANUAL -

CORRESPONDENCE CSR

Action Data: No

Comments CUSTOMER SAID: LTR UNDATED-CUST IS WRITING ABOUT A CONCEN THAT HE IS HAVING WITH HIS
VEH WHICH HE FEELS IS A SAFETY HAZARD-BEEN TO THE DLRSHP 3 TIMES AND IS BEING TOLD THAT FORD IS
WORKING ON A FIX-VEH BUCKS AND HESITATES IN 6TH GEAR WHEN LUGGING UP A HILL ALONG WITH
HESTIATNG AND SURGING IN ALL GEARSOBC TO BARBER FORD CONFIRMED THAT THERE IS A MSG 2225
REGARDING THE CUST ISSUE BUT THE DLR IS UNABLE TO DUPLICATE THE CONCERNSENT SUPPORT DLR

LTRCRC ADVISED: SUPPORT DLR LTR

Ford Confidential
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Server: AWS Prod
Claims loaded through: 25-JUL-2012

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 26-JUL-12
Note: All Costs are in US Dollars ~ Server Name: AWS Prod Claims loaded through

AWS WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING

¥IH VL VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER
e . , , : . o s B
IF If-wn-.r_!(.l,- F6 /F6 F T/BC TIAM  T/E AF T/C3  TKW DEC- S.v 116490
2011
AWS Claim Key: 469317 Doc#: 10706401 Trx Code: 507 Labor Hrs: 4 Labor Cost:
Dir Cd-Sub Cd: 9392- Name: BARBER FORD, INC. Ph: 5706543351 suPA CHY  Usa
Cust Comments: CUSTOMER STATES THAT THE VEHICLE HESITATES AND BUCKS SEEM ATTACHED TSB# 122 10
Tech Comments: REPROGRAMED AS PER TSB 120210 RECHECK

o TIS WCC PREF BASE  SUFF %

CNT
USA

3031
Reg Cd:

VRT

3 2605 ¢ RECALEM * Fo4

Material Cost: 0 Total Cost:
NA  Repr Date:22-FEB-2012

VRT
ROW VFG CCC CD
S11 V52 D42 04

3031
DIST(Mile): 3680

Any comments? You can contact
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number: G ouatRir e File Report To A Folder JExists in Folder(s)

Report Detail Section : View Details Attachments: 0
Report# : CDSBNO19 NHL Received: 04/19/2012
CCRG/EPRC: Reviewed Status: Date:

T 2012,F150 4X4 ,F150 ,SUP . .
Vehicle: CRW,STYSD ,lFTFWIETBCF- Build Date: 12/01/2011
Odometer : 5,010 M Engine: 3.5.-gTpr  Calibration: ;300
Transmission: 6R80E Axle: 3.73LOCK A/C: YES
Dealer: USA 03982 Barber Ford, Inc. Phone#: (35375(1) o5+
City: Exeter State: Pennsylvania Country : USA
Originator: PAUL MARGELLINA
Symptom: 5 54 3 39 DRV PERF,LACK/LOSS PWR ,CRUISE/STEADY,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: SURGE WHILE CRUISING
Fix: Causal Component :

Condition Code:

Hotliner: JDODDS6 Phone: 000 000-0000 Regn Cd: N3 Philadelphia
Engineering: Phone: TAR:
DIr Contact: PAUL MARGELLINA Phone: 000 000-0000 TitleCde: T
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KOEO:

KOEC:

KOER:

Comments:

REPAIR 04/19/2012 03:42PM JORDAN DODDS MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:WHEN DRIVING AT LOWER RPMS BETWEEN 40 AND 65
MPH THE VEHICLE BUCKS AND HESITATES ( AND IT SOUNDS LIKE THE WASTE
GATES ARE OPENING AND CLOSING DIAGNOSTICS: IDS TEST NO CODES, TSB
12-02-10 ALREADY DONE AT 3680 MILES, CHECKED THERE IS NO UPDATES AVAL,
PARTS REPLACED:NONE TECH QUESTION:ANY KNOWN CONCERNS?

RECOMM 04/19/2012 03:42PM JORDAN DODDS MSS - FCSD - TECH SVC HOTLINE
PAUL, DURING THE TIME OF THE CONCERN, PLEASE REVIEW THE TURBOCHARGER
WASTE GATE VALUES IN ADDITION TO THE TURBO BYPASS VALVES TO VERIFY IF
THE READINGS/STATES CHANGE CONSISTENTLY WITH THE CONCERN. IF SO, NO
FURTHER REPAIR ATTEMPTS SHOULD BE MADE AT THIS TIME AS THIS CONCERN IS
UNDER INVESTIGATION. IF NO ISSUES HAVE BEEN DETECTED, RECOMMEND TO
REVIEW SSM 22225 WHICH MAY BE A CONTRIBUTING FACTOR TO THIS CONCERN.

e . : - Download Options
Folder Number: File Report To This Folder File Report To A Folder JExists in Folder(s) 4

e A A T T L e A e

Requester: DWASHI49 26-Jul-2012
Report Summary Ford Proprietary, Private Retention: None
Server: ECCWS686
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Krohn & Moss, L4,

(Ariroma, California, Morids, Dlinois, Indians, Kantucky, M e, M o MNavada, Qhio, Toxns, Wiscoonin, Washing towm, IDC)
Masn Office
10 N. Dearborn S€, 3 Floor
Clicago, IL 60602
wew. kroknandmoss.com

Whater v Direct Namber

({04) 325.9936 R " pe

Waster s Direct Facdimile E("E'WED

(866) 2890898 MAB v F3
Wisiter's Direct B-Mail AR 0 R’ 2012

www hkrobhnandmoss. com

Marc}) 5, 2013

Ford Motor Company
Customer Relationship Center
16800 Executive Plaza Drive
PO Box 6248

Dearborn, M] 48121

RE: _and _v. Fort] Motor Com_panv
Vehicle: 2011 Ford F-15 '
VIN: 1FTFW1CT6B_

To Whom It May Concern:

Please be advised that this office represents the above-named individuals and corporation regarcling
claims pursuant to the federal Magnuson—Nloss Warranty Act and the Georgia Molor Vehicle Warranty
Rigllts Act (“Lemon Law”) with regfarcl to the above-listed vehicle. Please direct all future contacts and
correspondence to the office listed above.

There were numerous defects/non-conformities with my clients’ automobile for which relief is
suugl-nt, and numerous attempts to repair the vehicle have been unsuccessful. There were also violations of
both Fetleral and state law in connection wIl‘ll the delivery andfor repair of the arorementioned w,’llicle. —n‘m

primary m:m—Couformities,“'defccis incluclc, Lul arc not !imite('l to:

1. Defective engine as evidenced ]'Jy repeated illumination of the check engine iig‘hl and engine

sla“ing;
2. Defective transmission as evidenced l:y erratic s]iiltting; and

An)'.a(]ditional Comp]aints made l}y our clienls, whether or not tlley are contained in your

ud

company's IC‘COIJS or on any (ICEI.ICI' rcpair Ur(lers.

The defects/non-conformities listed above constitute a substantial impairment of the use, value
and/or sa(ety of the vehicle. You are llercljy notified of vour Final Opportunity to Repair. Should
you elect to make a final attempt to repair any of these defectsfnoncunfomitics, p]ease contact

me directly IN WRITING within the next (7) seven days. Because of the inordinate amount of

repairs, my clients have jusli[ial)ly lost confidence in the vehicle.
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Page 2 March 5, 2012

My clients’ repair Ilistory clearly shows there was a breach of the written warranty and/or implicd
warranty of memllanta}:uility based upon the general]y acceptetl rule that an unsuccessful effort to remedy
clefccl'shmncon{:ormities found to exist renders the warrantor liable.

There{ure, you are lwre]:y notified that my client is revu]aing acceptance of the vehicle pursuant to
the provisions of U.C.C. §2-608. My clients have ‘directed me to demand the return of all funds paid
towards tlwis ve])iclc, thc cance”ation of ff’lc contracts, aml compensation for aﬂ damages and at\‘.nruey{
fees.

Please be advised that under U.C.C. § 2-.71 1(3) my client has a security interest in the car for
return of the total purchase price, p]us expenses in ]1am1]ing and inspecting the car. Until you pay this
amount, my clients will hold the vehicle and use it to the extent necessary to preserve il, to protect its
security interest, and to minimize your L]amages. Moreover, my clients demand return of the purchasc
price before substitute gm)(ls can be acquirecl. In aclditi(m, any attempt I)y you or your agents to repossess

the car will he Wrong‘{-ul and will subject you to |ia]3i_lity for conversion and for wrong{ul repossession under
U.C.C. §8 9-503 and 9-507 as well as other applica})[e Consumer Fraud remedies.

If the seller lor, if applicable the assignee, or any creditor subject to the FTC Holder Rule| has filed
a financing statement covering the goods, we demand, pursuant to U.C.C. § 9-404, that you file a

termination statement within ten (lays to terminate your security interest and forward a copy to this office.
Since my client has revoked écceptance, there is no nutsianding secured :_1ljligation. If you do not file a
termination statement within ten days and cooperale in removing the ]icn, you will be liable under U.C.C.

§ 9-404(1) in the amount of $100.00 plus any loss caused my client l}y your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU ARE
INSTRUCTED NOT TO CONTACT MY CLIENTS UNDER ANY CIRCUMSTANCES.
DIRECT ALL INQUIRIES TO THIS OFFICE. [F YOU FAIL TO ACT IN CONFORMITY
WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL BE SOUGHT AGAINST YOU. IN
ADDITION, YOU ARE HEREBY NOTIFIED OF OUR ATTORNEYS' LIEN.

To avoid any further ]itigation, my clients merc]y request a refund for the defective product and
will waive any incidental and cousequenlia] (lamages at this point. Qur attorneys’ fees are minimal at this
stage a nd we would prefer to resolve this matter without the need for any more needless effort and expense
spenl on our part and on the part of your attorneys. Time, money and effort would be saved I)_v both sides
with a quicle resolution of this claim.

Accordiugly, if you wish to resolve this matter amica]:ly, please feel free to contact my office within
fourteen (14) :]ays. If the matter has not been resolved within that time, a complainL will be filed.

Best regarcls,

o

E. Scott Fortas
Aﬂ:orney al Law

ESE
CCI]
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IN THE STATE COURT OF COBB COUNTY

STATE OF GEORGIA -~ ++ 1)
) B
) . --
)
Plaintiff. ) o
) Civil Action No. i 7 2 4 ¥
vs. ) ’-.:f@{% H_C%“? =)
)
FORD MOTOR COMPANY, ) JURY TRIAL DEMAND
)
Defendant. )

COMPLAINT
coMme Now, |GGG ¢ < i€ in the above-styled
action, Ey and through Plaintiffs’ undersigned attorneys, and hereby files Plaintiffs’ Complaint
against Defendant, FORD MOTOR COMPANY, and shows this Honorable Court as follows:
STATEMENT OF JURISDICTION AND VENUE

RN ee———

individuals, who at all times relevant hereto has resided in the State of Georgia.

Z. Defendant, FORD MOTOR COMPANY (hereafter “Manufacturer”™), is a Georgia
Corporation/foreign Corporation authorized to do business iq the State of Georgia, and is engaged in
the manufacture, sale. and distribution of motor vehicles and related equipment and services.
Manutacturer is also in the business of marketing, supplying and selling written warranties to the
public through a system of authorized dealerships.

3. Manufacturer may be served through its registered agent: The Corporation Company,
328 Alexander Street, Suite 10, Marietta, GA 30060. Manufacturer 1s therefore subject to the
jurisdiction of this Couﬁ.

4. Venue is proper in Cobb County, as Manufacturer’s statutory agent is properly
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registered there or in the alternative venue is prop;cr in Cobb County for the following additional
reasons:

a. Manufacturer does business in each county in Georgia as it injects its vehicles into the
stream of commerce in each county by way of distributing its vehicles to authorized dealers/agents
located within each county.

b. Manufacturer advertises its vehicles for sale through a nationwide marketing program
that is intended to reach consumers located within each county of Georgia.

C. Manufacturer enters into sales and servicing agreements with its authorized dealers
that are located in numerous counties of the State of Georgia including the county wherein this
lawsuit was filed.

d. Manufacturer’s authorized dealers are sales and servicing agents for Manufacturer.
As such, Manufacturer by and through its sales and servicing agents maintain places of business in
numerous counties of the State of Georgia including the county wherein this lawsuit was filed. As
the principal for its sales and Isewicing agents (“authorized dealers”), Manufacturer requires its
authorized dealers 1o display Manufacturer’s logo on each authorized dealer’s sign outside the dealer.
Manufacturer requires its authorized dealers 1o seek authorization for performing repairs as covered
by Manufacturer’s warranty. Manufacturer reimburses its authorized dealers for repairs covered by
Manufacturer’s warranty. Manufacturer requires its authorized dealers to provide its customers with
Manufacturer’s written warranty when a new vehicle is sold by Manufacturer’s authorized dealer.
Finally, Manufacturer supervises each and evefy authorized dealer through a system of zone offices
that is set up to monitor dealerships located within each respective county of the State of Georgia.

STATEMENT OF FACTS

3. On or about May 31, 2011, Plaintiffs purchased a 2011 Ford F-150 from Jim Tidwell
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Ford (VN # 1FTEW 1 CT6BHJ (hereatier “vehicle”) for valuable consideration.

6. Plaintiffs’ vehicle is manufactured and/or distributed by Manufacturer through its
authorized dealers as described above for valuable consideration.

T The price of the vehicle, including registration charges, document fees and sales tax,
and including other collateral charges, such as bank and finance charges, totaled more than
$45,878.16.

8. In consideration for the purchase of the Vehicle, Manufacturer issued and provided
Plaintiffs a written warranty, including three year (3) or thirty-six thousand (36,000) mile bumper-to-
bumper coverage, as well as other warranties fully outlined in the Manufacturer’s New Car Warranty
booklet.

9. Plaintiffs took possession of the vehicle on May 31, 2011.

10.  Shortly after taking possession of the vehicle, Plaintiffs experienced various defects in
the vehicle, including, but not limited to, defects in the following components of the vehicle: (a)
defective engine as evidenced by repeated illumination of the check engine light and engine stalling;
(b) defective transmission as evidenced by erratic shifting; (c) and other defects identified on the
repair receipts generated by Manufacturer’s authorized repair facilities/dealers.

11.  These defects are items specifically covered by the terms of Manufacturer’s written
warranty identified above and these defects render the vehicle unfit for its ordinary purpose.

12. Manufacturer by and through its authorized dealers was unable to repair the vehicle
after being afforded a reasonable number of attempts or reasonable opportunity to cure the defects in
the vehicle.

13.  As a result of the defects in the vehicle and Manufacturer’s inability to repair the

vehicle. Plaintiffs justifiably lost confidence in the vehicle’s reliability.
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14.  The value of the vehicle has been substantially impaired to Plaintiffs.

15.  The defects were not and could not have been reasonably discovered by Plaintiffs
prior to Plaintiffs’ purchase of the vehicle. |

16.  As a result of the defects and Manufacturer’s inability to cure, Plaintiffs revoked
acceptance of the vehicle.

17.  Atthe time of revocation, the vehicle was in substantially the same condition as it was
at the time of delivery except for damage caused by its own defects and ordinary wear and tear.

18.  Manufacturer refused Plaintiffs’ demand for revocation and the corresponding
remedies to which Plaintiffs is entitled under the law.

19.  Plaintiffs have been and will continue to be financially damaged due to
Manufacturer’s failure (a) to comply with the provisions of the written warranty and (b) to provide
Plaintiffs with a merchantable vehicle.

20.  Specifically, in addition to the value of the vehicle being impaired du;- to its defects,
Plaintiffs suffered aggravation and inconvenience by being forced to use and operate a vehicle
fraught with defects in addition by being forced to rearrange Plaintiffs’ personal affairs to tender the
vehicle for repair. Plaintiffs also were without the beneficial use of the vehicle during the time it was
tendered for repair and/or unable to be operated to its fullest extent due to its defects.

COUNT 1
BREACH OF WRITTEN WARRANTY

(Pursuant to the Magnuson-Moss Warranty Act)

21.  Paragraphs 1 through 20, above, are re-alleged and hereby incorporated by reference
as if fully set forth herein, verbatim.

22.  Plaintiffs are consumers, as contemplated by the Magnuson-Moss Warranty Act.
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23.  Manufacturer is a warrantor and suppler of a consumer product, as contemplated by

the Magnuson-Moss Warranty Act.

24, Plaintiffs are entitled by the terms of the written warranty provided to him by
Manufacturer through its authorized dealer to enforce the obligations of said warranty.

25, Plaintiffs’ vehicle was manufactured, sold and purchased after July 4, 1975, and costs
in excess of ten dollars (310.00).

26.  The warranty provided that Manufacturer would repair or replace defective parts, or
take other remedial action free of charge to Plaintiffs in the event that the Vehicle failed to mee( the
specifications set forth in written warranty.

27.  The written warranty was the basis of the bargain with respect to the contract for sale
executed and entered into between Plaintiffs and Manufacturer.

28. _ The purchase of Plaintiffs’ Vehicle was induced by the written warranty, upon which
Plaintiffs relied.

29.  Plaintiffs have honored Plaintiffs’ obligations under the warranty.

30. Manufacturer breached its obligations under the written warranty, by failing to
scasonably repair the vehicle’s defects after being afforded a reasonable number of attempts or
reasonable opportunity to cure.

31. Plaintiffs notified Manufacturer of its breach within a reasonable period of time after
discovering it by tendering the vehicle to Manufacturer’s authorized dealers for repair as instructed
by Manufacturer’s written warranty and by providing written notification to Manufacturer.

32.  Asadirect and proximate result of Manufacturer’s failure to comply with its written
warranty, Plaintiffs have suffered damages, including, but not limited to, (a) loss of use; (b)

diminished value; (c) incurred and/or needed costs of repair; (d) lost wages; (e) aggravation; and/or
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(f) incidental and consequential damages (such as the cost of inspecting the vehicle, retuming the
goods for repair, insurance, tax and registration fees, etc.) In accordance with 15 U.S.C. §2310(d)(1),
Plaintiffs are entitled to bring suit for damages and other relief.
33.  Plaintiffs requests attorney’s fees and show that they are entitled to fees and costs
pursuant to the fee-shifting provision of the Magnuson-Moss Warranty Act.
WHEREFORE, Plaintiffs prays that:
a. The Complaint be filed and service be perfected as provided by law;
b. Plaintiffs be awarded damages to which he is entitled under the Magnuson-Moss Warranty
Act, and Georgia Statutory Law, including, but not limited to:
(1) Diminished value pursuant to O.C.G.A. § 11-2-714,
(i1)  Incurred and/or needed costs of repair;
(i11)  loss of use;
(iv}  lost wages:
) aggravation and inconvenience damages;
(vi)  any other incidental and consequential damages;
(vil) Reasonable attorneys’ fees and costs; and

(ix)  such other and further relief as the Court deems right and
appropriate.

COUNT 11
BREACH OF IMPLIED WARRANTY

(Pursuant to the Magnuson-Moss Warranty Act)
34, Paragraphs 1 through 33, above, are re-alleged and hereby incorporated by reference
as if fully set forth herein, verbatim.

35 The vehicle purchased by Plaintiffs is subject to an implied warranty of
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merchantability as defined in 15 U.S.C. §2301(7), and OCGA Section 11-2-314(2)(c).

36.  Manufacturer contracts to sell goods. Manufacturer sells vehicles to purchasers, order
component parts, and/or assemble them into final products. They are merchants with respect to the
goods of the kind sold to Plaintiffs.

37.  The parties’ contract for sale as a matter of law implies that the vehicle is
merchantable, because Manufacturer is a merchant with respect to such goods.

38. The implied warranty was breached by Manufacturer because they sold Plaintiffs a
vehicle of insufficient quality. The vehicle is not fit for the ordinary purpose for which such goods
are used.

39.  The vehicle has failed to meet Plaintiffs’ reasonable expectations.

40.  The vehicle has not provided dependable transportation, and it has not been trouble-
free.

41.  The vehicle would not pass without objection in the trade under the contract
description and does not conform to the promises or affirmations of fact made by Manufacturer.

42, Asaresult of the breach of implied warranty by Manufacturer, Plaintiffs is without
the reasonable value of the Vehicle.

43.  Asaresult of the breach of implied warranty by Manufacturer, Plaintiffs has suffered
and continues to suffer damages, including those specifically identified in the foregoing paragraphs.

WHEREFORE, Plaintiffs prays that:

a. The Complaint be filed and service be perfected as provided by law;
b. Plaintiffs be awarded damages to which he is entitled under the Magnuson-Moss Warranty
Act, and Georgia Statutory Law, including, but not limited to:

() Diminished value pursuant to O.C.G.A. § 11-2-714,
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(ii)

(iif)
(iv)
v)

(vi)
(vii)
(vii)

Incurred and/or needed costs of repair;

loss of use:

lost wages;

aggravation and inconvenience damages;

any other incidental and consequential damages;
Reasonable attorneys’ fees and costs; and

such other and further relief as the Court deems right and
appropriate.

Pursuant to O.C.G.A. 15-12-122(c)(2), Plaintiffs request that the present case be tried by a

jury.

Sibmittied ihis 4™ day of May 2012.

Attorney for Plaintiff
KROHN & MOSS

10 North Dearborn Street
3" Floor

Chicago, Illinois 60602
(312) 578-9428

=Hs—

E. Scott Fortas, Esq.
Georgia Bar No. 269980
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All Action Details for Issue

Print
VIN: 1FTFW1CT6BF I Year: 2011 Model: F-SERIES ~ Case: 576860592
Name: | Owner Status: Original WSD: 2011-05-31
Symptom Desc: NO CRANK START TEMP ALL ENGINE TEMP Primary Phone:
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:
Issue Type: 06 BBB AUTO LINE/DACO Issue Status: CLOSED
Action: OPEN - PENDING ELIGIBILITY
Dealer: 00472 JIM TIDWELL FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 M| Comm Type: MAIL
Analyst Name: COSTELLO, MATT ~ Analyst: M-COSTE3
Action Date: 03/08/2012 Action Time: 16.05.12.104  Action Data: No

Comments NEW CASE: FRD1213764. REPRESENTED BY ERIC SCOTT FORTAS OF KROHN & MOSS AL GA ILKY KS
MN MO WI TX. PROBLEMS: ENGINE/TRANSMISSION.

Action: BBB-NEW CASE ELIGIBLE

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM
. Comm Type: OUTBOUND
Odometer: 7200 Mi EMAIL-OTHER
Analyst Name: PONTILLO ;
(TPONTILL), TERESA Aslysta TPORIL
Action Date: 03/09/2012 Action Time: 09.16.12.822  Action Data: No

Comments OPEN BBB CASE ON 03/08/12.

Action: FIELD E-MAIL SENT - DRP

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM
) Comm Type: OUTBOUND
Odometer: 7200 Ml EMAIL-OTHER
Analyst Name: PONTILLO .
(TPONTILL), TERESA . A
Action Date: 03/09/2012 Action Time: 09.49.03.053  Action Data: No

Comments SUBMITTED DEALER REPORT TO SM PATRICK MCCONVILLE AT JIM TIDWELL FORD AND SUBMITTED
TFOAM REQUEST.

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CONSUMER AFFAIRS-DISPUTE

RESOLUTION PROGRAM
. Comm Type: QUTBOUND
Odometer: 7200 MI EMAIL-OTHER
Analyst Name: PONTILLO ;
(TPONTILL), TERESA ARyt TP,
Action Date: 03/09/2012 Action Time: 09.49.59.324  Action Data: No

Comments SUBMITTED INITIAL POSITION TO BBB ADVISING THERE WILL BE NO SETTLEMENT OFFERS AT THIS
TIME.

Action: OPEN - CABBB CASE ELIGIBLE

PE13-018 000418LC



Dealer: 00472 JIM TIDWELL FORD

Odometer: 7200 MI Comm Type: MAIL
Analyst Name: COSTELLO, MATT ~ Analyst: M-COSTE3
Action Date: 03/09/2012 Action Time: 21.05.11.958

Comments OPEN - CABBB CASE ELIGIBLE

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS
Dealer: 00472 JIM TIDWELL FORD

: Comm Type: OUTBOUND
Odometer: 7200 MI EMAIL-OTHER

Analyst Name: PONTILLO .

(TPONTILL), TERESA Ptislyst: TRONTILL
Action Date: 03/15/2012 Action Time: 15.37.39.007

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Action Data: Yes

Comments RECEIVED DEALER REPORT FROM SM PATRICK MCCONVILLE.

Data Element Name Data Value

DATE PAPERWORK REC'D 03-19-2012

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Action: COMPANY REPORT SUBMITTED
Dealer: 00472 JIM TIDWELL FORD

, Comm Type: OUTBOUND
Odometer: 7200 M el

Analyst Name: PONTILLO y

(TPONTILL), TERESA Anslyst TEONTILL
Action Date: 03/19/2012 Action Time: 08.44.03.232

Action Data: Yes

Comments SUBMITTED MRF POSITION TO BBB VIA FAX AND EMAIL.

Data Element Name

CUSTOMER CONTACTED BY FORD
REGION RESPONDED TO DSB E-MAIL (Y/N)

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 00472 JIM TIDWELL FORD

Odometer: 7200 M| Comm Type: MAIL
Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3
Action Date: 03/27/2012 Action Time: 21.05.16.336

Comments HEARING SCHEDULED ON 03/26/12 AT 10AM

Action: ARBITRATION-AWA DRS SPENDING
Dealer: 00472 JIM TIDWELL FORD

Odometer: 7200 MI Comm Type: OUTBOUND

EMAIL-OTHER
Analyst Name: PONTILLO .
(TPONTILL), TERESA ey e L
Action Date: 04/02/2012 Action Time: 08.40.36.751

Data Value

NO
YES

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM

Origin Desc: BETTER BUSINESS BUREAU

Action Data: No

Action Data: Yes

Origin Desc: CONSUMER AFFAIRS-DISPUTE
RESOLUTION PROGRAM
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Comments DENIAL DECISION RENDERED BY ARBITRATOR. CASE CLOSED AND FINISHED.

Data Element Name Data Value

ARBITRATOR NAME (LAST NAME, FIRST NAME) EVANS, ALICE
DENIAL DECISION (Y=YES, N=NO) Y
VEHICLE PAYMENT

VEHICLE REIMBURSEMENT

ESP (Y=YES, N=NO)

PLAN NAME

PLAN TIME

PLAN MILEAGE

RAV (Y=YES, N=NO)

RAV TYPE

FURTHER REPAIR (Y=YES, N=NO)

Action: ARBITRATION DECISION-DENIAL

Dealer: 00472 JIM TIDWELL FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 MI Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 04/04/2012 Action Time: 11.05.13.846  Action Data: No

Comments ARBITRATION DECISION-DENIAL ARBITRATED RESULTING IN A DENIAL

Action: ASSUMED REJECTION OF DECISION

Dealer: 00472 JIM TIDWELL FORD Origin Desc: BETTER BUSINESS BUREAU
Odometer: 7200 M| Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 04/13/2012 Action Time: 11.05.16.317  Action Data: Yes

Comments DATE OF REJECTION 04/13/12 ARBITRATED RESULTING IN A DENIAL

Data Element Name Data Value
DATE OF REJECTION 04113112
Y

Ford Confidential
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All Action Details for Issue

Print
VIN: 1FTEW1CTEBF Year: 2011 Model: F-SERIES Case: 576860592
Name: Owner Status: Original WSD: 2011-05-3

Symptom Desc: STALLS/QUITS ACCELERATION Primary Phone:-
Reason Desc: CLP-IN-BUYBACK - CUST PERCEIVES TWO REPAIRS Secondary Phone:

Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 03/01/2012

Action: TIER 1| ESCALATION - BUYBACK

Dealer: 00472 JIM TIDWELL FORD Origin Desc: US CONCERN CASE BASE
Odometer: 7200 M Comm Type: PHONE

Analyst Name: SMITH (MSMIT987),MARJON  Analyst: MSMIT987

Action Date: 02/29/2012 Action Time: 08.19.50.114 Action Data: No

comments CUSTOMER SAID: -CALLER: NI oy pHone NR - oVe PHONE NR:

I - rcRRED NR I 55 ST TIME TO CALL: ANYTIME**-VIN: 1FTFW1CToBF 2011 F150-
7200 MILES-VEH AT DLR SINCE YSTERDAY-THIRD TIME FOR SAME ISSUE -VEH QUITING ON ME WHILE
ACCELERATING -PREVIOUS 2 TIMES VEH WAS AT DLR THE ISSUE WAS DUPLICATED AS WELL AS REPAIRED -I
NO LONGER WANT THIS VEH, | WANT A BUY BACK-DO NOT LONGER FEEL COMFORTABLE DRIVING IT WHILE IT IS
STALLING ON ME AND | LOST FAITH IN THIS VEHDEALER SAID: JIM TIDWELL FORD INC 2205 BARRETT LAKES
BOULEVARDKENNESAW, GA 30144 TEL:(866) 766-2370FAX:(678) 784-1307 PAT IN SERVICE, SIMCRC ADVISED:
NOTE: CUSTOMER IS REQUESTING A BUYBACK! HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR
INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO
DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WILL BUYBACK
YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY.

Action: CREATE FOLLOW UP

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 MI Comm Type: PHONE

Analyst Name: TATE, TRACY  Analyst: TTATE14

Action Date: 03/01/2012 Action Time: 10.17.37.009  Action Data: Yes

Comments CSM TRACY 77780, LTV 63, NO ESP, THL CONTACTED = NO TSB'S, PCM WAS REPROGRAMMED = S/IM
PAT STATES PCM FAILURE CODES INSTALLED. CONTACTED THL, ORDER CRANK SENSOR,HOPE TO GET PART
IN TODAY. VEHICLE WITH DLR. S/M PAT STATES HE ANTICIPATES CALLING CUST TODAY TO LET HER KNOW
PART IS IN. OBC TO CUST = LVM WITH CONTACT INFORMATION AND FOLLOW UP ON 03/02/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 03-02-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: CREATE FOLLOW UP

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 Mi Comm Type: PHONE

Analyst Name: TATE, TRACY  Analyst: TTATE14

Action Date: 03/01/2012 Action Time: 10.46.35.255  Action Data: Yes

Comments CSM TRACY 77780, OBC TO CUST = STATES SAFETY CONCERN AS IT HAS STALLED IN THE MIDDLE
OF TRAFFIC, VERY CONCERNED WITH HER SAFETY = STATES SHE CONTINUALLY GETS VEHICLE BACK, THEN IT
STALLS AGAIN AND SHE HAS HER CHILDREN WITH HER. STATES THAT WITH THE REPAIR ATTEMPTS AND THE
AMOUNT OF MONEY SHE HAS SPENT ON THE VEHICLE, SHE EXPECTS THE S/M TO HAVE VEHICLE DETAILED
AND TANK FILLED. CUST STATES SHE WANTS SOME KIND OF COMPENSATION, AS AN ESP, POSSIBLY. CSM
ADVISED CUST ONCE THE DIAGNOSIS AND REPAIR IS COMPLETE, WE WILL ADDRESS ANY TOOKS | MAY HAVE
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TO ASSIST. F/U ON 03/09/ 2012

Data Element Name Data Value
DATE OF FOLLOW UP: 03-09-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: CREATE FOLLOW UP

Action: CREATE FOLLOW UP

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 MI Comm Type: PHONE

Analyst Name: TATE, TRACY ~ Analyst: TTATE14

Action Date: 03/01/2012 Action Time: 11.50.28.330  Action Data: Yes

Comments CSM TRACY 77780, IBC FROM CUST, STATES SHE DOES NOT WANT THE VEHICLE, PURSUING BBB.
CSM ASKED THAT SHE GIVE US A CHANCE TO REPAIR UNDER NVLW, BUT SHE DECLINED. VERY STRONG
OPINION THAT IS A SAFETY CONCERN FOR HER CHILDREN. CSM WILL F/U WITH 8/M AND DLRSHP THROUGH
REPAIR OF THE VEHICLE.

Data Element Name Data Value
DATE OF FOLLOW UP: 03-07-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 Mi Comm Type: PHONE

Analyst Name: TATE, TRACY  Analyst: TTATE14

Action Date: 03/01/2012 Action Time: 11.57.53.380  Action Data: Yes

Comments CSM TRACY 77780, IBC FROM CUST, STATES SHE DOES NOT WANT THE VEHICLE, PURSUING BBB.
CSM ASKED THAT SHE GIVE US A CHANCE TO REPAIR UNDER NVLW, BUT SHE DECLINED. VERY STRONG
OPINION THAT IS A SAFETY CONCERN FOR HER CHILDREN. CSM WILL F/U 03/06 WITH S/M AND DLRSHP
THROUGH REPAIR OF THE VEHICLE.

Data Element Name Data Value
DATE OF FOLLOW UP: 03-06-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: ESCALATED HANDLING REQUIRED - REQUESTING CCT-CSM SUPPORT

Dealer: 00472 JIM TIDWELL FORD Origin Desc: DEALER
Odometer: 7200 Mi Comm Type: INTERNET

Analyst Name: PAT MCCONVILLE Analyst: P-MCCONV

Action Date: 03/02/2012 Action Time: 10.56.40.004 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone  Relationship
PAT M MCCONVILLE 6787841202 DEALER

Comments REPLACE ENGINE CRANKSHAFT SENSOR PER FIX HOTLINE. TEST DROV 30 MILES SO FAR WITHOUT
INCIDENT.

Action: CREATE FOLLOW UP
Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
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Odometer: 7200 M Comm Type: PHONE
Analyst Name: TATE, TRACY  Analyst: TTATE14
Action Date: 03/02/2012 Action Time: 13.54.55.005 Action Data: Yes

Comments CSM TRACY 77780, OBC TO S/M, STATUS OF VEHICLE.F/U S/M 03-05

Data Element Name Data Value
DATE OF FOLLOW UP: 03-05-2012
TIME OF FOLLOW UP (HH:MM): 16:30

Action: CONCERN RESOLVED

Dealer: 00472 JIM TIDWELL FORD Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 7200 M| Comm Type: PHONE

Analyst Name: TATE, TRACY  Analyst: TTATE14

Action Date: 03/05/2012 Action Time: 11.46.40.822  Action Data: Yes

Comments CSM TRACY 77780, PER E-MAIL FROM S/M PAT MCCONVILLE, VEHICLE IS REPAIRED, AND CUST
RETURNED RENTAL, AND PICKED UP RENTAL. CSM CLOSING CASE, AS CUST HAS OPENED BBB.

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~-DEALER'S SHARE OF REPAIR COST-P18 (5)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORD'S SHARE OF REPAIR COST-P11 (§)

CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

zZzzzZz<zZzzZQ

Ford Confidential
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All Action Details for Issue

VIN: 1F, Year: 2011 Model: F-SERIES ~ Case: 576860592
Name: Owner Status: Original WSD: 2011-05-31

Symptom Desc: Primary Phone:

Reason Desc: DEALER GENERATED INFORMATION ISSUE Secondary Phorie.

Issue Type: 02 INFORMATION Issue Status: CLOSED

Action: ESCALATED HANDLING REQUIRED - REGIONAL PERSONNEL CONTACTED

Dealer: 00472 JIM TIDWELL FORD Origin Desc: DEALER
Odometer: 7227 M| Comm Type: INTERNET

Analyst Name: PAT MCCONVILLE Analyst: P-MCCONV

Action Date: 02/28/2012 Action Time: 16.01.25.961 Action Data: No

Caller Information If Different From Vehicle Owner:
First Name Middle Initial Last Name Day Phone  Relationship
PAT M MCCONVILLE 6787841202 DEALER

Comments C/S ENGINE STALLS WHILE DRIVING, DEALER HAS PERFORMED TAB TO REPROGRAM. CUSTOMER
BROUGHT VEHICLE BACK SAME PROBLEM. SERVICE MGR WAS DRIVING VEHICLE AND IT COMPLETELY SHUT
DOWN TO IDLE AND WOULD NOT ACCEL. FOUND CODES CONDEMING PCM REPLACED PCM AND
REPROGRAMMED. VEHICLE AGAIN HAS SAME ISSUE.

Ford Confidential
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071527000 8T10-€13d

Server: AWS Prod
Claims loaded through: 24-MAY-2012

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 23-MAY-12

Note: All Costs are in US Dollars ~ Server Name: AWS Prod Claims loaded through

" WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL 4 = .= VRT VRT
VIN AWSVLVL™" DER CAB SERIES TYPE CD  CD  COD DATE DATE DEALER cnr TIS WCC PREF BASE SUFF il pi0  VFG CCC CD

11- 3l-

IFTEWIC hBF- TF6 F TBC TiAM B AF T/C3 TKW FEB- MAY- 121023 Usa 9 6Y20 * TAPI * Fo9  8XX V99 A99 82
2011 2011

AWS Claim Key: 2359776 Doc#H: 115025C Trx Code: TAP!1 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 30

Dlr Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: T70-4275531 St: GA E:lry USA Reg Cd: NA  Repr Date:07-FEB-2012 DIST(Mile):6839

Tech Comments: | DAY TAP VEHICLE PROVIDED FOR WARRANTY REPAIRS
11 31-

IFTFWIC mm- F6 THE6 F TBC T/AM T/B  AF T/C3  TKW FEB- MAY- 121023 USA 9 2605 * RECAL * FO4 S11 V48 P67 04
2011 2011

AWS Claim Key: 2573167 Doc#: 115025D Trx Code: | Labor Hrs: | Labor Cost: 9436  Material Cost: 0 Total Cost:  94.36

Dir Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: T70-4275531 St: GA :;;l'!' USA Reg Cd: NA  Repr Date:07-FEB-2012 DIST(Mile):6839

Cust Comments: CUSTOMER STATES TRANS HAS ERRATIC SHIFT

Tech Comments: VERIFY CONCERN,REPROGRAM PCM TCM ,RESET KAM AND PERFORM ADAPTIVE SHIFT STRATEGY RETEST TEST DRIVE. TSB 11 10 15 OPA | OHRS
11- il-

IFITFWICTOBE - Fo6 T/F6 F T/BC T/AM T/B AF TIC3 TKW FEB- MAY- 121023 UsaA 9 7806 * 12A581 * Fo4 S11 V52 D21 28
2011 2011

AWS Claim Key: 2542722 Doc#: 115025A Trx Code: 507 Labor Hrs: 1.7 Labor Cost: 160.42 Material Cost: 0 Total Cost; 160,42

Dir Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: 770-4275531 St: GA E:{y USA Reg Cd: NA  Repr Date:07-FEB-2012 DIST(Mile):6839

Cust Comments:

Tech Comments:

CUSTOMER STATES:SHUT OFF WHILE DRIVING ERRATIC SHIFT,FELT LIKE IT WENT INTO PARK WRENCH LIGHT WAS ON

TEST DRIVE (RUNNING ROUGH) EEC TEST P0320, P0O300, PIN POINT TEST A ENGINE START AND RUNS, FUEL SYSTEM TEST (NORMAL PRESURE) FUEL INJECTOR
TEST PASS, TEST DRIVE POWER BALANCE TEST (MISFIRE RANDOM ALL CYLINDERS) PIN POINT TEST HD, TEST CIRCUIT (HIGH RESTANCE CIRCUIT CBKD4)
REPAIR LOOSE PIN IN CONECTOR C146 PIN | VT, CLEAR CODES. RESET KAM, TEST DRIVE 15 MILES, RETEST PASS

11- 31-

|i-'||\m-1n};1--r:s TF6 F  T/BC TAM /B AF T/C3  T/KW FEB- MAY- 121023  USA 9 2601 BL3Z I2A650 AXE F04 811  Vs2 D42 42

2011 2011



07192000 8T10-€13d

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:

Tech Comments:

2788671 Doc#H: 115431A Trx Code:

00472-* Name: JIM TIDWELL FORD

507
Ph:

Labor Hrs:

T70-4275531

1.1
St: GA

CUSTOMER STATES:FEELS LIKE VEHICLE 1S GOING INTO FAILSAFE MODE.
PATTEST DRIVE 30 MILLS (NO ABNORMAL OPERATION) EEC TEST (PASS) TSB 12 2 [0 REPROGRAM PCM MAY RESULT IN FIRMER THAN NORMAL SHIFT FOR
SEVERAL DAYS TSB PUBLICATION DATE 2 15 12. TEST DRIVE 20 MILES, ENGINE STALLS AND DIES, RETEST P0340, P0346, POG00, P0O604. P0604, PINPOINT TEST
QB3, TEST CONECTION, RETEST P0600, REPLACE PCM, PROGRAM PATS, RETEST AND TEST DRIVE 10 MILES

Labor Cost:
Ctry
Cd: USA

1038  Material Cost: 63387 Total Cost:

Reg Cd: NA  Repr Date:15-FEB-2012

737.67
DIST(Mile): 7023

-

11- 31-

TFTFWICToHET -F6 TF6 E T/BC T/AM B AF T/IC3 TKW FEB- MAY- 121023 UsSa 9  6Y20 * TAP1 = FO9 SXX V99 A99 82
2011 2011

AWS Claim Key: 2788672 Doc#: 115431C Trx Code: TAP1  Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 150

Dir Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: 770-4275531  St: GA g;?' USA RegCd:  NA  Repr Date:15-FEB-2012 DIST(Mile):7023

Tech Comments: 5 DAYS TAP VEHICLE PROVIDED FOR WARRANTY REPAIRS
11- 31-

IFTEWILC I'(\Hl'- Fé T/F6 F T/BC T/AM /B AF T/C3 TKW FEB- MAY- 121023 USA 10 6Y20 * TAPI ] FO9 SXX V99 A%9 82
2011 2001

AWS Claim Key: 2935918 Doc#:  115980C Trx Code: TAP1  Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 120

Dir Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph: 770-4275531 St: GA g;ﬂ USA Reg Cd: NA  Repr Date:28-FEB-2012 DIST(Mile):7227

Tech Comments: 4 DAYS TAP VEHICLE PROVIDED FOR WARRANTY REPAIR
11- 3l-

1E i"\\"l("['{\l.ﬁ-'-F() TF6 F T/BC T/AM T/B AF T/C3 TEKW FEB- MAY- 121023 USA 10 2G02 BL3Z 6315 A Fo4 S11 V52 D21 42
2011 2011

AWS Claim Key: 2920944 Doc#: 115980A Trx Code: 507 Labor Hrs: 39 Labor Cost: 36801 Material Cost: 4.1 Total Cost: 372.11

Dir Cd-Sub Cd: 00472-* Name: JIM TIDWELL FORD Ph; 770-4275531 St: GA E::T USA Reg Cd: NA  Repr Date;28-FEB-2012 DIST(Mile): 7227

Cust Comments:

Tech Comments:

CUSTOMER STATES:ERRATIC SHIFT, WRENCH LIGHT CAME ON,ENGINE STALLED

EEC TEST P160A, P0320, TEST DRIVE 5 MILES (NORMAL) INSPECT HARNESS, FUEL SYSTEM TEST (PASS) CONTACT FORD HOTLINE , INSPECT FOR AFTERMARKET
EQUIPPED MODIFICATIONS, PID MONOTER MAF, TP, ETC, LOAD, BARO, RPM, VSS, VPWR AND 02, ALLNORMAL COMPAIRED TO REFERENCE VALUES, TEST CKP
HARNESS(V DROP LESS THAN .2V) INSPECT TRIGGER WHEEL (NORMAL NO DAMAGE) REPLACE CKP SENSOR AND TEST

wtewictoss e TF6 F  TBC TAM TB

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:

Tech Comments:

S e S —

e

3046686 Doc#:  116620C Trx Code:

00472-* Name: JIM TIDWELL FORD
CUSTOMER STATES:REAR DEFROST INOP

AF

1
Ph:

TIC3 TRW

Labor Hrs:
T770-4275531

11-
FEB-
2011

1.3
St: GA

31-

MAY- 121023
2011

Labor Cost:
Ctry

Cds USA

USA 10 7HO5 BL3Z 19980 CA FO08

122.67 Material Cost: 119.04 Tatal Cost:

Reg Cd: NA  Repr Date:12-MAR-2012

506 Vo9 C23 28

241.71
DIST(Mile): 7473

VARIFY CONCERN,CK FUSES.CK CIRCUITS AND GROUNDS CK POWER AND GROUND AT REAR DEFROST RELAY ,NO GROUND FROM HVAC MODULE,OHM
CIRCUITS FROM HVAC MODULE TO RELAY PASS ACCLSS AND REPLACE AND REPROGRAM HVAC MODULE,RETEST FOR DTCS,PASS.IIVAC MODULE OPEN ON

CIRC 57 BK,




BBB AUTO LINE

March 30, 2012
BBB.

TERESA PONTILLO

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

Re: FRD1213764 [JiJvs Ford Motor Corporation 1FTFW1CTGBF-

Dear Madam/Sir:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

The customer has been sent an Acceptance/Rejection Form and has 14 days to
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may
extend this time frame. We will notify you as soon as we know whether the
customer has accepted or rejected the Decision.

If you have any questions about the decision or if I may be of service to you,
please feel free to call me at 800.334.2406.

Sincerely,

Donna Patterson at Extension 506

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 : Arlington, VA - 22201 . Phone 800.955.5100 « Fax: 703.247.9700
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FRD1213764-den-1 Page 1 of 4

Denial Decision

Submitted Date: 03/30/12

FRD1213764
VIN: 1IFTFW1CT6BF
Customer: Hearing Date: 03/26/12

Arbitrator: Alice M. Evans

Question 1

The customer's request (Repair, Replacement, etc - fisted balow) is denied.

Repurchase
CASE: FRD1213764 customer: INNIGINGTGNG
Arbltrator: Alice M. Evans Date: 03/30/12

https://www .auto.bbb.org/scripts/cgiip.exe/WService=DevTest/snow/printhtmDual.w?vcas... 3/30/2012
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FRD1213764-den-1

Georgia Reasons for Decision

N Submitted Date: 03/30/12
~ FRD1213764
SR VIN: 1FTFW1CT6BF
- Customer: Hearing Date: 03/26/12
BEBEB s

Arbitrator: Alice M. Evans

- Fact Sheet Section -

Fact Sheet Queston 1

For each problem {current and past) listed on the Agreement to Arbiirate, Indicate
the following information. List briefly the reievant evidence in support of each of
your conclusions {l.e., repair order numbers, dates, testimony, inspection and/or
test drives, technical expert reports, etc.}.

Problem (as lsted on Agreement to Arblitrate):

1. Transmission

ExFt9NBw? (Please Explain)

1. Transmission probiem was not duplicated during the vehicle

inspection.

2. Brakes problem was not duplicated during the vehicle inspection.

3. Electrical problem was not duplicated guring the vehicie

inspection. However, the clock was not set for the correct time, but clock

kept time accurately for the time it was set

¢ Number of Repair Attempts

1 3 repair atternpts

]

- e

4 Number of Days Qut of Service:
1 Total of 4 days out of service

- Reasoning Section -

Question 1
For each probiem listed on the Fact Sheet, please explaln whether or not you
believe the problem was caused by a defect in materials or workmanship covered
by the manufacturer's new vehicle warranty. Please expiain how you reached your
conclusion.
1. Transmission problem was not duplicated at the time of vehicle inspection.
The inspection was 35 minutes on the highway an streets on a sunny day. The
areas traveled were curvy, hilly and straight. The consumer has taken the
vehicle to the manufacturer's dealership for repair three times for this
problem. The vehicle was out of operation 19 days during this repair
attempt. Therefore, this arbitrator believes the problem has been repaired and
no manufacturer’s defect exists at this time.

2. Engine problem was not duplicated at the time of vehicle inspection. The
inspection was 35 minutes on the highway an streets on a sunny day. The
areas traveled were curvy, hilly and straight. The consumer has taken the
vehicle to the manufacturer’s dealership for repair three times for this
problem. The vehicle was out of operation 19 days during this repair

attempt. Therefore, this arbitrator believes the problem has been repaired and
no manufacturer’s defect exists at this time.

Question 2

Page 2 of 4

https://www.auto.bbb.org/scripts/cgiip.exe/W Service=DevTest/snow/printhtmDual.w?vcas... 3/30/2012

PE13-018 000429LC



FRDI1213764-den-1 Page 3 of 4

For each problem you decided was caused by a defact in materials or workmanship
covered by the manufacturer's new vebhicle warranty, please explain whether or
not you believe this problem is a substantial impalrment of the usg, value or safety
of the vehicle,
Transmission was evident at the time of the vehicle inspection. The problem is
not a substantial impairment of value, use, or safety of this vehicle.

Question 3
Please address the following aspects of your state's lamon law below:

2 During the applicable time period specified by this state's lemon faw, the vehicle
has been out of service by reason of repair to vehicle problems for a cumulative
totat of how many days?

19

b Has the standard for a reasonable number of repair attempts under this state's
lemon {aw been met? (Yes or No)

Yes

¢ Please explain how you reached this conciusion.
The vehicle was taken into an authorized manufacturer’s dealer to have
problems addressed for a total of 3 times within the first year of ownership
with less than 12,000 miles.

The consumer met the following:

The consumer is the original owner and purchased and registered the vehicle in
the State of Georgia.

The consumer purchased the vehicle for personal, family and household use.

The consumer did not meet the following:

The consumer has not provided proof of the necessary certified mailing.

The consumer does not have a current non-conformity that is substantially
impairing the use, value, or safety of this vehicle.

The consumer has not provided proof that the manufacturer's dealership had
the opportunity to a final repair attempt.

Based on the above information, this arbitrator believes the consumer is not
entitled to a repurchase.

¢ Is this consumer entitled to a repurchase or replacement under all other
provisions of this state's lemon law [i.e, eligible consumer, eligible vehicie,
applicable time frames (if any), notice provisions {if any), reasonable number of
repalr attempts, etc.]1? Please explaln how you reached this conclusion.

Question 4

State your decision (i.e. Repurchase, Replacement, Interim Repair, Denial) and
explain why it is appropriate.

This arbitrator awards a Denial to the consumer
Question 5
If awarding a repurchase or replacemant:

a Show the formula you used for making a reasonable use deduction and the
amount deducted, or expiain why no reasonable use deduction was made.

N/A

b List any damage to the vehicle beyond normal wear and tear, and axplain how you
arrived at any amount deducted for the damage.

N/A

https://www .auto.bbb.org/scripts/cgiip.exe/WService=DevTest/snow/printhtmDual.w?vcas... 3/30/2012

PE13-018 000430LC



FRD1213764-den-1 Page 4 of 4

¢ If you've decided not to award all cellateral or Incidental charges that were
reguestad on the Agreement to Arbitrate, please indicate your reason for doing so.
N/A

CASE: FRD1213764 Customer:
Arbitrator: Alice M. Evans Date: 03/30/12

https://www.auto.bbb.org/scripts/cgiip.exe/WService=DevTest/snow/printhtmDual.w?vcas... 3/30/2012
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MAR-19-2@12 88:47 From:FORD MOTOR COMPANY 8665676513 Te:918664149@70 Page:1-11

MANUFACTURER RESPONSE FORM
Will participate - In Writing [X] By Phone [ |

Case Number: FRD1213764

Customer Name: IF State: Georgia

VIN: 1FTFWI1CT6BF Warranty Start Date: 05/31/11
Vehicle year/model: 2011 F-150

Current mileage: 7,200

Purchased: [X] New [_] Used (mileage and date of purchase) [ Leased (terms of lease)

This claim is: E IN BTB Warranty D IN Diesel Warranty D IN Powertrain Warranty D Out of All Warrantles
Extended Service Plan: XXJNO  [] YES

SETTLEMENT INFORMATION
What, if anything, was offered to the customer to settle this dispute?
N/A

Please indicate the customer’s response below:
[:‘ The customer rejected the offer on {J
] The customer has not indicated a response to the offer.

win ncerns:
+ Engine/transmission

MANUFACTURER'S POSITION:

Ford Motor Company respectfully recommends that the customer's request for a repurchase, plus
attorney fees, be denied. It is Ford’s position that this vehicle has not received a substantial number of
repairs for a single non-conformity, nor has the unit been out of service for an extended amount of
time. The issues listed on the Agreement to Arbitrate have not substantially impaired the safety, value,
and/or use of the vehicle, and therefore, Ford feels it does not meet presumption of the Georgia State
Lemon Law for such an award,

There have been a total of 19 days out of service and three dealer visits regarding the shifting
concern; two dealer visits regarding the wrench light concern. We are respectfully seeking a denial in
response to the consumer’s request for a repurchase plus attormey fees. Furthermore, it is outside of
the scope and jurisdiction of the BBB Auto Line Program to include attorney fees in any rendered
decision,

PE13-018 000432LC



MAR-19-2012 @8:47 From:FORD MOTOR COMPANY 8665676519 To:9186641458780 Paoe:2711

ENTATI VIDE
Technical Service Bulletins
[T Recall Notices
(1 Ford Field Service Engineer Report
[[] pealer Report
(X Other: Dealer Invoices

List amount of any over allowance /negative equity: $_N/A
To: Donna Patterson
BBB AUTO LINE

Fax: 703.247.9700 Completed by: Teresa Pontillo Date: 03/16/12
Fax: 866-567-6519
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MAR-19-20812 B8:58 From:FORD MOTOR COMPANY  B665676519 To:918664149870 Pase:1B-11

83/15/2012 13:34 5797841272 FORD PAGE 25/29
CUSTOMER #: 563482 @ d gs 118980 JIM TIDWELL FORD
* ﬁ?smwcswﬁﬁn'
ACCOUNTING® tl?a;'?l-t-salz L

SERVICE HOURS
CUPLIGATE 2, SSUCtius,  sovaenouns
PAGE 1 T 8:30 T :

PM 3A B:00 AM TO NOQN FAT
d *% PRE~-INVOICE *
] SERVICE ADVISOR 2218 STEVE GHOLAN ;“_\
v MAKEMDDEL VIN LICENSE MILEAGE STAE
I FORD F-~15 : l LFTFWICTGEFI =~ 7/7242 rg]goa

i DATE| WARR.EXP, | - ' . PROMISED ..l  RATE TDATE

3:00 03MAR12 CASH 03MAR12
_\mvf',‘-’émus: ETK:!TF1170S DLR:00472 T

NET EEERL

TOME FESTERRA [FT, WRENCH. LIGRT CAME ON, ENGIN. LE
CAUBE: EEC TEST P‘.‘.GOA, F0320, TEST DRIVE 5 MILES (NOR.MAL IN’SPEC’I‘
HARNESS, FUBL. svsren TEST " (PASS) CONTACT FORD HOTLINE | INSPBC g&#ﬂ

FOR AFTERMAR ) "
12650D EEC’ swswzu n:nsmﬁsfb‘- (QUICK TEOT) = &7°
7201 MORONEY MICHABL I.IC#.

WET 2.03 d.20 380 1887 e ’ 18.87 18.87
1 suaz*acals*a GENSOR = ) ,
~ CRANKSHRART POBITION - . @ 273 410 . b 6.55 4.10 4.10
93508 FUEL PUMP PRESSURE TEST ON VEHICLE - o ¢¥F€;} W 1p
DIAGNGSIS: {9350/ 9A40779HI07) : ;
7201 MORONEY,MICHAEL LICH: / rl
‘WF 0,00 0.60 1140 5662 836.62 56.62
12650D81 PID Rsconnanxmonzron TEST WITH ROAD TEST _
- .- b =
. 7201 MDRONEY MICHAEL chu /o _ . o L _
! g/o0 0,58 9507 4718 i - 47,18 47,18
1zason§% ER?NKSHAFT TIMING suuson <cx9) - REPLACE
315 , g T R
7201 MORONEY, n:cuazn Lxc#. ! » o
0,00 "2.760 4940 2454 : 245.34 245.34
PQ: DAL 42
PART#: 'BL3Z*6Q315+A N ;
COUN'T o 273 410 TPARTS
CLAIM TYPE: : : - ; o
AUTH CODE: _ e
8807 B : £ 7410 - 36801 TLABOR'

7242 EEC TEST P160A, P0320, TEST DRIVE 5 MILES (NORMAL) INSPECT

HARNESS, FUSL SYSTEM TEEY (PAYS) CONTACT FORD BOTLINE. , INSPECT FOR

AFTERMARKET EQUIPPED MODIFICATIONS, PID MONOTER MAF, TP, ETC, LOAD,

BARD, RPM, v99 "SFEWR- ANT' cz ALENORMAL COMPAIRED T0 REFERENCE. VALUES,

rasr CKP_HARY P—LESS THAN .2V) INSPECT TRIGUER WHEEL twcnuanfno
£ CRE AND TEST DRIVE 8 MILES W

BN BEMALF OF SERVICING DEALER, | WEREBY CERTIFY THAT THE | = DIJOLAIMER OF WARRANTIES |, DESCRIPTION: TOYALS
INFORMATION CONTAINED WEREON (8 AGCURATE UNLESS | Any warrandes on te modust ackd [LABOR AMOUNT
OTHCRWISE SHOWN. BERVICES DEJCRIUEDWERE PERTORMEDAT | hereby am thoge made by 1he [ er
SRR R Rt PR i
m )
REDAIR bmgn RERLACED. UNDER, THIS | GLAIM Geen | shner o4 rost or imglod hmﬂ& 2
ANY WAY WITI G IGENCE OR oy o famany o | SUBLET AMOUNT
U e AR S S ARy o | B S0, St [memeenamer s
SeruicinG DEALER FOR INSPECTION BY AGTURERT | oo e e e Tor s any LIOTAL CHAAGES
REVRESINTATIVE L P oo wkh 10 oy | LEES INSURANGE
o luldpmduu:._ IRALER TAX TAX
R, GENERAL MAVAGEN ON (DATE] | GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
YR BWAD, R BETVEY WYORE N AR ACCOWTIHG GOPY
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MAR-19-2012 B8:52 From:FORD MOTOR COMPANY 8665676519 To: 918664149070 Pase:11-11
B3/15/2012 13:34 6787841272 JTFORD PAGE 26/29
CUSTOMER #: 563483 115980 JIM TIDWELL FORD
UNIT# TF1170 2205 BARRETT LAKES BLVD.
*ACCOUNTING KM%A:\;'}I;“E::E‘C;M 30144
DUPLICATE 1 o oo A sher 500 AM TO 6.00 P ¢
PAGE 2 7:30 AM TO 3:30 Pl SAT £:00 AM TO NOON SAT
: * PRE-INVOICE *+*
BUS: SERVICE A ADVISOR' 2921 TEVE oL
COLOR__ JYEAR|. - VIN_ | LICENSE - M VT TAG
m_gn 11 | FORD F-150 sagi 7227/%342 16203
DEL, DATE _[PROD. DATE| WARR. EXP.- NG ] __RATE " PAYMENT INV.DATE
31MAY11 DO _13:00 03MAR12 03MAR12
Q. OPENED ~ READY N8 STK:TF11705 DLR:00472
07:22 28FEB12 {10:00 Q3MARI2 | _ .
LINE QFCODE TECH TYPE A/HRS ssHRs COST SALE _COMP LIST NET TOTAL
NOINSPE: NO' INSPECT A IME EE
7201 MORONEY, MIGHAEL LICH: / _
: ISP 0,00 0.00 0 I 3 0.00 0.00
7242 0.0 L e . .
A 1P ¥OU HAVE ANY QUESTIONS - PLBASE SEE YOUR
 SERVICE ADVISOR. YQU MAY RECIEVE A SURVEY
FROM FORD MOTOR COMPANY...IF POR ANY REASON
YOU FEEL YOU CANNOT RATE OUR, SERVICE WITH A
. RATING OF COMPLETELY SATISPIED, PLEASE
_ L CONTACT PAT MCCONVILLE AT 678- 734 1202
DATE S'mm' ?INIsH DURRTION TYPE TECH r,.:l:r)a(s_) C‘HG
02-28-12 ~0B8:54:. 10:47 .88 W 7201 A
03-01-12 :|.-a 55  15:04 g_“;._s W 7201 A
TRGT/ACCOUNT SALE _cos-r ~ GONTROL TRGT/ACCOUNT SALE COST  QONTROL
253/4501001 36801 7410 1 253/4402001 410 273
253/4503001 0 .0 263/121001 37211 tedive
253/754400 O wws Edw 5%
COST, SALE, & COMP TOJALS 7683 37211 0
On BEHALF OF SERVICING DEALER, | HERESY CERTIFY THAT THE DISCLAIMER OF WARRANTIES ER("RIP’H_?_H * 1'(:"":’4._.5L
OTHERWISE SHOWN, SERVICES DEOGMIDED WERE, PERFORVEDAT % gl - e By "0 T [aemoun 0.00
Srte Rl RIS IR | R ShAs e R
D S Lot gs.lms B 0 Y o % [SUELET AVOLRT 0.0
u%n;lmyasmmams anm‘ﬁ ﬁ ""m,;:f, or 108 8 [Brrmamamesmer sopros: 0.00
%wmc ms« FOR INSPECTION O e nor '"“‘U"“g 1y | TOTAL GHARGES 0.00
SENTATIVE T.‘."'Fg E s cion with ‘the e4% |LESA INSURANGE 0.00
producte, SALES TAX 0.00
NAG AL E (CaTH) mla EGNATURE PLEASE PAY =
THIS AMOUNT 0.00

Ty MO0 A0S by DU BOIOE 4] ST

ACCOUNTING COFPY
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MAR-19-2012 #8:47 From:FORD MOTOR COMPANY  BEES676519 To:918664149870 Page:3/11
©3/15/2812 13:34  £787841272 JTFORD PAGE 13/29
CUSTOMER #: L 115025 JIM TIDWELL FORD
ﬁﬁas«w GELé\gaﬁ.akﬁ‘;ﬂ
*ACCOUNTING* o) Tor 112
SERVICE HOURS BOYY FHOP HOURS
oz 3 IBATIERIS RSN
HOME ** DPRE-INVOICE #*# 2
BUS ; ___ SERVICE ADVISOR: 2218 STEVE
COLOR | YEAR ] UIGENSE #IEAGEIN%?!O TAG
STRLI FORD F-150 1Ftrm1griag‘q_ ( £839/684 Es;gg
DEL DATE _{PROD. DATE] WARR. EXP, -_PROMISED PONO., | RATE Fm "OATE
Y11 D 15; F e CASH QSFEB12
T OPENED. READY IONS:  STK:TF11705 DLR:00472

: S COST BALE __COMP LIST NET ___ TOTAL
S'.L‘CIMER STATEB SHU‘I‘ OFF WHILE DRIVING, ERRATIC SHIFT, FELT LIKE IT
WENT INTO PARK,WRENCH LIGHT WAS ON 111:‘
CAUSE: TEST DRIVE (RUNNING ROUGH) EEC TEST P0320, P0300, PIN POINT TEST .
A gggxgg START AND RUNS, FUEL SYSTEM TEST (NORMAL PRESURE) FUEL Esf\
IN T . 3
126500 EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
7201 MORONEY, MICHAEL LIC#: /
WP 1.74 0.20 380 1887 18.87 18,87 J1
12650D45 BEC SYBTEM - DIAGNOSTIC PIN POINT TEST -. ,:t#fl V\ﬂqfr¥ij,
L
7201 MORONEY,MICHAEL LICH: / LX
WF 0,00 0.30 570 2831 28.31 28,31 :
12650D47 RELATIVE COMFRESSION/POWER BALANCE -
TEST - L
7201 MORONEY,MICHAEL LICH#: /
WF 0.00 0.10 150 944 9.44 9.44
9350B FUEL PUMP PRESSURE TESET ON VEHICLE -
DIAGNQSIS (9350/9A407/9H307) - L
7201 MORONEY, MTCHXEL, LICH:. /
WF 0.00 0.60 1140 5662 56.62 56.62
14200A WIRING ASSEMBLY = REPAIR - L
7201 MORONEY, MICHAEL LIC#: /
. WF 0.00 0.40 760 3774 37.7% 37.74
12650DX1 EEC SYSTEM DIAGNOSIS - (QUICK TEST) - L
EXTRA TIME TO REPRAT FINAL QUICK TEST '
7201 MORONEY,MICHAEL LICH: / .
WF Q.00 0.10- 150 944 9.44 5.44
FC: D21 28
PARTH: 12A581 ;
COUNT : 0 0 TBARTS
CLAIM TYPE:
AUTH CODE:
9807 3230 16042 'I‘LILBOR
6842 TEST DRIVE (RUNNING Rouew_wl_
ON BEHALE OF SERVICING DEALER, | NERESY CERTIEY THAT DISCLAIMER OF WARRANTIES .._....E‘.s.?.’.“’_"_““ TOTALE
INFORMATION CONTANED HEREON ACCURATE UNLB& ﬁ:r wemy on Me praduct sold | LABOR AMOUNT
OTHERWIBE 8MOWN. BEHWG!BQEBGM WERE PERFORMEDAT L) 0 mBEde w he
NO_CHAR E‘I'o OWNER. THEREWAS NO INDIGATION FROM THE l.ﬁurn; The soller mn,l PARTS AMQIUNT
APPEA v'imcl.c OTHERWISE, THAT ANY PART xl warmndes. g ST USE
REPAIRED on R! UNDER THIE culu HA BEEN er mmor!mnlﬂﬂ Inctuding (S5, Olls L
3""'"?@ N ANY WAY "W ANY ACCIDENT, N NCEOR ;m'mmi."gl:d o nm sor % |SUBLET AMOUNT,
GG P SRR B B e e
REPRESENTATIVE e e ot ins oo [LCES TEFANGE
SALES TAX
s ER, GEN OH AU THORIZR0 PRRSON  (DATR) | CUSTOMER SIGRATURD PLEARE PAY
THIS AMOUNT

e

ACCQUNTING COPY
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MAR-19-2012 ©8:48 From:FORD MOTOR COMPANY 8665676519 To:3918664149078 Paoe:4-11
03/15/2012 13:34 6787841272 JTFORD PAGE 14/29
CUSTOMER #: 563483 1150258 JIM TIDWELL FORD
UNIT# TF11705 2208 BARRETT LAKES BLVD,
*ACCOUNTING* KENNE‘EQA?:,\'. Tasicgglhsn!u
T o i
PAGE 2Ji 7:30 AM TO 3:30 PM BAT 8:00 m’?o‘i?é’é’n”ﬂf
SERVICE ADVISOR 2218 OLAN
1 VIN [ uc#—%ﬁw TAG
o e 11| romo p-150 | serewscros: L §839/6845 _Irs
DEL. DATE _1PROU. D/ ' PROMIS PO NO. RATE PAYMENT INV. DA
31MAY1 15:00 OBFEB12 SH Q8FEB12
R.O. OPENED REARY OPTIONS:  STK:IF11705 DLR:00472 T
08:25 Q07FEB12 : EB12
LINE OPCODE T PE A HRS COST SALE  COMP LYg TOTAL
TEST A ENGINE START AND RUNE, FUEL SYSTEM TEST .{NORMAL PRESURE) FUEL
INJECTOR TEST PASS, TEST DRIVE/PONER BALANCE TEST (MISFIRE RANDOM/ALL
CYLINDERS) PIN POINT TEST RD, TEST GIRCUIT (HIGH RESTANCE CIRCUIT
CBKD*H REP. DQQSE PIN IN CONECTOR C146 PIN 1 V".", CLEAR CODE3, RESET
pM, TEST DRIVE 15 MILES, RETEST PASS
ERFDRM 27 PT. VEHICLE SAFETY INSPECTION
98P PERFORM 27 PT. VEHICLE SAFETY INSPECTION
7201 MORONEY,MICHAEL LICH:
ISP 0.G0 Q.00 . 0 0 : 0.00 0.00
GBATT GBATT BATTERY TEST PERFORMED AND BATTERY OK
ON THTS VISIT
7201 MORONEY,MICHAEL LIC#: /
Isp (.00 0.00 0 Q 0.00 0.00
GBK FRONT BMM//' REA SMM// ALL OK AT THIS TIME
7301 MORONEY, HICHBEL ch#a /
ISP 0.00 O0O. 0 0 0.00 0.00
GTIRE ALL TIRES 9732 AND dlt AT THIS TIiME
7201 MORONEY, MICHAEL UICH: / )
ISP 0.00 b.00 0 0.00 0.00
39 27PT DONE BY OTHER TECH )
LOANER ;
LOANER LOANER VBHICLE LOANER
7061 BANKS,DAVID W LYICH: / :
ISP 0.00 0,00 0 0 0.00 0.00
CUSTOMER STATES TRANS HAS ERRATIC SHIFT
\CAUSE: VERIFY CONCERN,REPROGRAM PCM TCM ,RESET KAM J\N‘D ?ERE‘ORM ADAPTIVE
SHIFT. STRATEGY RETEST TEST DRIVE TSE 11-10-15 OPA 1.0HRS
111015A RECAL PER TSB
2137 COWAN,ADAM ¢ LICH: /
WEF 1.20 1.00 3000 94386 94,36 84 .36
FC: P&7 04
FARTH: RECAL .
COUNT: - o] 0 "TBARTS
CLATIM TYPE:
ON DEHALE OF SERVICING OBALER, | I-EREEIYSERTIFY TI-L& DISCLAIMER OF WARRANTIER OGSCRIFTION TOTALO
INFORMATION CONTAINED HEREON 18 AGCURATR tH pey warries on e procict scd |LABOR AMOUNY
OTHER'MBESHOMN BERWC‘ESDEBCHBEOW!H Muﬁdnuioxr hm hqg trrs —
NO CHARGE T sa:us NO wmmrlou FROM THE ho "he u- M PARTS AMOUNT
APPEARANCE OF THE wmm THAT ANY PART 'ﬁ:"" disclaims sl z:g 0A9, OIL, LUOE
REPAIRED RE THIs CU\'M HAD OEEN | ¥ upr‘u or h‘nlhﬂ Indud !
QON’A%@@ IN_ANY wnr rm ANY ACCIOENT, NEGLIGENCE OR :\’me"ﬁn ot TRTENY (op ) LEUBLET AMOUNT
R T,%‘Wo?“d"’““”ﬁj“”wﬁ FoR ouier Dupooss. and B sebor |NVIRONMENTAIHGR §Upr
CING_ ORALER FOR INSFECTION BY MANUFACTURER'S | MEUM p.:-':"u nar @ mm :ﬁ TYTAL CHARGES
REPRESENTATIVE. i n mnm with e sele L
of said peducts, SALES TAX
19'GNED DEALER. GEN A ["TCOBTGWER BIGATURR PLEASE PAY
THIS AMOUNT

Dy T0E ATP. b DSV SVORK 8 £IE

ACCOUNTING COPY
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MAR-19-20@12 ©8:49 From:FORD MOTOR COMPANY  BEE5676519 To:918664149876 Pase:5711

83/15/2012 13:34 E787841272 JTFORD PAGE 15/29
CUSTOMER #: 563483 115025 JIM TIDWELL FORD
UNITH# TR1170S8 2206 BARRETT LAKES GLVD,

KENNESAW, GECR
*ACCOUNTING* m:‘;m_”%“m“

790 A1 O 3100 PH ML 8:00 AMTO 600 P11 1

KENNESAW, GA PAGE 3 7:30 AMTO 3:36 b1 SAT : e e

HOME : I CONT: ** PRE=INVOICE ** 0 BUTO NOON SAT

BUS: CELL: SERVICE ADVISOR: 2214 3JTE CAROLAN

COLOR___ [YEAR[ — MAKE/MODEL R VIN . .. | UGENSE E‘&“—E—umﬁ IN/O TAG
11 | FORD F-15 1F mlcrgsg‘ 839/6849 __[T6129

OEL. B. oxr:-:-wmi‘é; _PROMISED PO NG, T RATE ﬁaﬁm "INV, DATE

3IMAY11 Di‘.l_ 15:00 0SFEB12 _CABK QBFEB12
R0, OPENED B READY OFTIONS: SBTK:TF11705 DLR:00472

08:25 Q07FEB12 5l 2 =

LINE OPCODE TECH TYPE A/HRS SJHRS COST SALE COME LIST NET  TOTAL
AUTH CODE: '
1374 3000 9436 TIJLBOR

6841 VERIFY CONCERN, EEPROGRAM PCM TCM ,RESET KAM AND DERFORM

ADAPTIVE SHIFT STRATEGY RETEST TEST DRIVE. TSB 11-10-15 OPA 1.0HRS
IF YOU HAVE ANY QUESTIONS - PLEASE SEE YOUR
SERVICE ADVISOR. YOU MAY RECTEVE A SURVEY
FROM FQRD MOTOR COMPANY...IF FOR ANY REASON
YOU FEEL YOU CANNOT RATE OUR SERVICE WITH A
RATING QF COMPLETELY SATISFIED, PLEASE
_CONTACT PAT MCCONVILLE AT 678-784-1202

DATE START FINISH DURATIDN TYPE TE%??.? LIN’EIS) CHG

02-07-12 ~ 15:20 16:32 1.20 - W o i
26:32 1632 9,900 W 2137 B
16:44 16:44 0.00 W 7081 €
17116  17:16 0.00 W 7201 A
02-08-12 67:59 0D9:43 1.74: W 7204 A
TRGT/ACCOUNT SALE COST CONTROL  TRGT/ACCOUNT SALE COST  CONTROL
253/4501001 25478 6230 . 253/4503001 Q 0
253/121001, . 25478 wEwkANw '253/754400 s 0 wwwwwka
COET 8 oM AL 6230 5478 9
O BEHALE OF | HEREBY CERTIFY THAT THE | DISCLAIMGR OF WARRANTIGS | DESCRIFTION TOTALS
TION ERE\.% g ON IﬁDWER ACOURA um..l:s? &wrﬁﬁ on hmu& %0ld | LABOR AMOUNT 0.00
NG em Yo ownan. THERE WAS NO Immmn FROM THE e, The sellsr hmd:y PARTS AMOUNT
APPEARANCE GF THE VEHICLE OR OTHERWISE, TRAT ANY PART tm;ﬂ'! e lnd. s | GA, Olk, Ly 0.00
REFAIRED OR' REPLACED WRIORR THIS (AN AR SEEEN | er wpss o ' "5 [SUBLET AMOUNT.
CONNECTED IN gg WAY \E‘m IGGUGEN;%E v mﬂg} or A e % g- gg
It E ? &5} ﬂ%’ porticulir  purpose, and ihe  sefer | INVIRONVENTALMIMON CURPLIRY i
1y %:}Engguzn %ﬂgr?hfsnm 10N é‘\; mr c-rtmn-a "fgwkﬁmv W oy | TOTAL CHARGES 0.00
REPRESENTATIVE, gy’ in connection win he saly (Le3s INGURANGE 0.00
UF sk prochicis. SALES TAX 0.00
TSIGNED) R, GENERAL RO CULTOMER BIGNATORE PLEASE PAY
THIS ANOUNT 0.00
oo TV AGE e WA e & YROE ACCOUNTING COPY
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MAR-19-2812 B8:49 From:FORD MOTOR COMPANY 8665676519 To:918664149070 Page:6711
§3/15/2012 13:3¢ 5787841272 JTFORD PAGE 19/29
CUSTOMER #: 563483 (‘6 : ’j 115431 JIM TIDWELL FORD
%EBAW Gmnglsa&m
ACCOUNTING ol el
» SERVICE HOURS B0DY BHOP HOURS
BAGE 1 T30 AT T8 P Sy AR Laled
++ PRE Iw
SERVICE ADV!SOR 2218 STEVE ﬁ%
Lok : VIN. | e I LIC E IN/OUT TAG
____l_LEZEW_,HGBFI!!!!lL___

__PROMISED | - RATE |

| 17:00 15FEB12
= " 9TK:TP11705 DLR:00472

SALE _ COMP LiST
¥ E I5 GOING INTO FAILSAFE MODE.
- SE PAT TEST DRIVE 30 MILES tNo ABNORMAL OPERATION) EEC TEST (PASS)
TSB 12-2-10 REPROGRAM PCM MAY RESUL N VIRMER THAM NORMAL
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MAR-19-2012 B8:49 From:FORD MOTOR COMPANY  BG665676519 To:918664149874 Paoe:7711

P3/15/2012 13:34 6787841272 JTFORD PAGE 20/29
CUSTOMER #: 563483 115431 JIM TIDWELL FORD
UNIT# TF1170 2205 BARRETT LAKES BLVD,
*ACCOUNTINGY O Seuncn abree
pieTens,  gonvonen
KENNESAN, GA PAGE 2 730 AM TO 3:30 PM SAT aaogo%?oﬂ?gguﬂ s‘:*?
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MAR-19-2@12 B8:58 From:FORD MOTOR CDMPANY

8665676519

To:918664149070 Pase:8/11

& Performed. on o/[15/10(@ 7,033 mulss:

3.5L GTDI CALIBRATION UPDATE—VARIOUS
ISSUES—BUILT ON OR BEFORE 2/7/2012

TSB 12-2-10

FORD:
2011-2012 F-150

ISSUE

Someo 2011-2012 F150 vehicles built on or before
277/2012 and equipped with a 3.5L gasoline
turbocharged direct injection {GTDI) engine may
exhibit a maltunction indicator lamp (MIL) with
various diagnostic trouble codes (DTC) and
driveability concerns,

ACTION
Follow the Service Procedure steps to correct the
condition.

SERVICE PROCEDURE

The calibration update containg improvement
actions and enhancements to address the following
conditions!

* Intermittent engine surge during moderate to light
loads at cruise.

s Enhancements to misfire monitor detection.

« Poweortrain control module (FCM) DTC P0430
and/or PQQ98.

NOTE

INSURE ALL HARD FAULT POWERTRAIN DTCS
ARE ADDRESSED PRIOR TO PERFORMING THE
CALIBRATION UPDATE.

1. If the vehicle exhibits DTC P0430 replace tho
left bank catalytic converter. Reter to WSM
section 309-00. Proceed to Step 2.

2. Reprogram the PCM to the latest calibration
using IDS release 77A.03A or higher, This new
calibration is not included in the 2012.1A DVD.
Calibration files may also be obtained at
www.motorcraft.com.

NOTE

PLEASE ADVISE THE CUSTOMER THAT THIS
VEHICLE IS EQUIPPED WITH AN ADAPTIVE
TRANSMISSION SHIFT STRATEGY WHICH
ALLOWS THE VEHICLE'S COMPUTER TO LEARN
THE TRANSMISSION'S UNIQUE PARAMETERS
AND IMPROVE SHIFT QUALITY. WHEN THE
ADAPTIVE STRATEGY IS RESET, THE
COMPUTER WILL BEGIN A RE-LEARNING
PROCESS. THIS RE-LEARNING PROCESS MAY
RESULT IN FIRMER THAN NORMAL UPSHIFTS
AND DOWNSHIFTS FOR SEVERAL DAYS,

PART NUMBER PART NAME
BL3Z-5E212-E Converter Assy
W520514-5440 Nuts

WARRANTY STATUS: Eligible Under Provisions Of
New Vehicle Limited
Warranty Coverage And
Emissions Warranty
Covorage
Warranty/ESP coverage
limits/policies/prior approvals
are not altered by a TSB,
Warranty/ESP coverage
limits are determined by the
identified causal part and
verified using the QASIS
part coverage tool,

OPERATION DESCRIPTION TIME
120210A 2011-2012 F-150 3.5L 0.4 Hr,
GTDI: Check DTCs, And
Repragram The PCM (Do
Not Use With Any Other
Labor Operations)

NOTE: The information in Technical Sanvice Sullating 1 intanded for use by Irainod, profossional lechniclans with the knowledge, 10018, and equipment to do
the job propery and salely. It informs thess lachniciana of conditions that may oceur on gome vohiclys, or rruv-r!o.- information that could apsist in proper
|

vehicle service. The procedures shauld not be pedonned by “dosil-yoursoliors”. Do nol assume that & congdlt

on described aflects your car or truck. Contagt a

Ford or Lincoin dealorship lo determine whethar the Bulletin applies to your vohiclu. Wurranly Policy and Extended Service Plan documentation determine
Warranty andtor Extonidod Sorvico Plan covorugo unless slalod atherwisa in the TSB artigle,The information In this Tachnical Service Bulletin (TSB) wiy
curren! al the ¥me ol prinling. Ford Motar Company msorvas e righl ta suporcode this information with updates.’he mest racent information is avallabla

through Ford Motor Company’s oreling lechnical rosources.

Copyright ® 2012 Ford Motor Company Online Publication Date February 15, 2012

PAGE 1
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MAR-19-2012 B8:58 From:FORD MOTOR COMPANY 8665676519 To:918664149a70 Pase:9-11

TSB 12-2-10 (Continued)

1202108 2011-2012 F-150 3.5L 1.0 Hr.

GTDI: Check DTCs,
Reprogram The PCM, And
Replace The Left Catalytic
Converter (Do Nat Use
With Any Qther Labor
QOperaliong)

DEALER CODING

CONDITION
BASIC PART NO. CODE
RECALEM 04

PAGE 2
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~ BBB AUTO LINE
April 13, 2012
BBB

TERESA PONTILLO

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

Re: FRD1213764 [Jlllvs Ford Motor Corporation 1FTFw1CTsH|Jli

Dear Madam/Sir:

The above referenced customer has failed to return the Acceptance/Rejection of
Decision Form within the specified time and rejection is assumed.

If you have any questions, please call me at 800.334.2406, or consult your
weekly manufacturer's report.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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ACCEPTANCE OR REJECTION OF DECISION

D

Date: 03/30/12 Case Number: FRD1213764
Customer: [IIININIIIIE State: GA

Business: Ford Motor Company
mfr-Info: 6700 GA 1FTFW1CT6BF| N

Enclosed is the Arbitration decision in your case. We hope you have found the efforts of our staff and the
volunteer arbitrator(s) to be satisfactory. Please call us if you have any questions about the decision.

COMPLETE THE FOLLOWING AND RETURN IT TO US IMMEDIATELY
Note: If this form is not received at the CBBB office within j14days from the date of the cover
letter, the decision will be considered rejected and the manufacturer will be notified. You may
want to return the form via certified mail or fax it to the CBBB at 703.247.9700. We suggest
you call your case specialist to confirm receipt.
Please check one of the following.
1 ACCEPT THE ARBITRATION DECISION. I understand this means:

* the business will be legally bound to abide by this decision; and,

* 1, too, will be legally bound, which means I give up any right to sue the business in court on
any claim that has been resolved at the arbitration hearing, unless the business fails to perform
according to the Arbitrator’s decision or unless otherwise provided by state or federal law.

I REJECT THE ARBITRATION DECISION. I understand this means:

« I may pursue other legal remedies under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the
business in any civil court action relating to any matter considered in this arbitration hearing;

* the business will not be obligated to perform any part of the decision; and,

* this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s):
Date:

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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~ BBB AUTO LINE
~ AGREEMENT TO ARBITRATE
BBB

Date: (03/19/2012 Case Number:  FRD1213764

customer:

Business: Ford Motor Company

Mfr-Info: 6700 GA 1FFFW1CT63F_

** REVISED **
The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : F-150 Truck
Year : 2011

All parties named above submit to arbitration the following:

* Engine/Transmission

The parties have come to agreement on the following:

Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase
Manufacturer : Denial

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (reflects the deduction of a rebate, if applicable)
*

E R B A

(* Indicates additional remedies that can only be included if a lemon law repurchase is awarded )

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Council of Better Business Bureaus, Inc.
3033Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

cusormer: |

Case Number: FRD1213764

ARBITRATOR SELECTION LIST

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrat fi tion

Arbitrator's Name: Alice Evans
Arbitrator’s Occupation:

workplace issues and dispute for IRS

Arbitrator’s Biography:
Ms. Evans is an experienced arbitrator and mediator for the Internal Revenue Service.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 + Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

) TICE OF
- ALL TESTIMONY SUBMITTED IN WRITING ONLY
BBB NO ORAL ARGUMENTS WILL BE PRESENTED

B

Date: 03/16/12

Case Number: FRD1213764
Customer:

Manufacturer: Ford Motor Company
Mfr Info: 6700 GA lFrFWICTGBF-

Arbitrators: Ms. Alice M. Evans

Inspection Date, Time, Place: 03/26/12 10am EST
BBB of Metro Atlanta, Athens & NE Georgia
503 Oak Place, #590
Atlanta, GA303490000

Hearing Site Phone: (404) 762-4407

AUTOLINE Director Phone: (404) 762-4405  Fax : (404) 768-1085

INSTRUCTIONS

1. Notify your Dispute Resolution Specialist at once if you cannot make the vehicle available for the
inspection. We reserve the right to make the final determination as to the date and time of the

inspection.

Current vehicle registration and insurance is required for all test-drives.

If the vehicle is inoperable, please contact your Dispute Resolution Case Specialist immediately.

Refer to How BBB AUTQ LINE Works for more detailed information on the inspection process.

£

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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. Inspection Report FRD1213764

Ford Motor Company

Customer: Case #: _
Manufacturer:
Arbitrator’s Name: - Date of Inspection: __ / [/

Location of Inspection:

Vehicle Information: Make: _ Model:
Mileage: VIN:
Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer

Year:

Conditions or Components Inspected:

Was a test drive conducted? [ ] Yes[ ] No How long was the test drive? Minutes

Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels):

Exterior

Overall condition of the vehicle’s exterior (Rate as “Excellent,” “"Good,” “Fair,” or “Poor.”) :

What damage is beyond normal wear and tear?

Please indicate damage below:

Interior
Overall condition of the vehicle’s interior (Rate as "Excellent,” *Good,"” “Fair,” or “Poor.”) : =

What damage is beyond normal wear and tear?

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

BBB«

customer: |

Case Number: FRD1213764

ARBITRATOR SELECTION LIST

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the

arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator's Name: Alice Evans

Arbitrator’'s Occupation:
workplace issues and dispute for IRS

Arbitrator’s Biography:
Ms. Evans is an experienced arbitrator and mediator for the Internal Revenue Service.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

b 4
BBB.

Case Number: FRD1213764

ARBITRATOR SELECTION LIST

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the

arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator's Name: Alice Evans

Arbitrator’'s Occupation:
workplace issues and dispute for IRS

Arbitrator’'s Biography:
Ms. Evans is an experienced arbitrator and mediator for the Internal Revenue Service.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

March 16, 2012

TERESA PONTILLO

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

Re: FRD1213764 -vs Ford Motor Corporation IFTFWICTGBF-

Dear Madam/Sir:

Enclosed are:

*  Notice of Inspection
*  Arbitrator Listing Sheet(s)
* Map to the hearing site

The Notice of Inspection lists the date, time and location of the vehicle
inspection. Per Rule 9, if the customer fails to appear for the scheduled
inspection, the case will be closed and a decision will not be rendered.

We reserve the right to determine the final date and time of the
inspection.

If you have any questions, please contact me at 800.334.2406. Thank you for
your continued cooperation and participation in the BBB AUTO LINE program.

Sincerely,

Donna Patterson at Extension 506

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA « 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

~ March 8, 2012

TERESA PONTILLO

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

re: FRD1213764 s Ford Motor corporation 1FI'FW1CT6I3F-

Dear Madam/Sir:

The above named customer has requested a written arbitration hearing and a
claim has been opened.

Enclosed please find the following information:
* Customer Claim Form (CCF)
* Any documentation submitted by the attorney
* Agreement to Arbitrate (except in California);
*  Qath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

As the arbitrator will not have the benefit of oral testimony, it is critical that you
submit a complete written position, including all arguments and documents that
support the decision you would like the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
alleged and how many days has the vehicle been out of service because of
these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

* What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

* Is the vehicle eligible for relief under the state lemon law? What
arguments and facts support your conclusion?

* What relief that should be awarded? What arguments and facts support
your conclusion? Please be sure to include the purchase/lease price of the
vehicle, the amount of any reasonable use deduction and any
overallowance/negative equity/rebate amounts that should be taken if a
repurchase/replacement is awarded.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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Your written position must include all supporting documents (i.e., repair orders, technical
service bulletins, purchase contract or lease agreement) that you wish the arbitrator to
consider.

BBB AUTO LINE must receive your written position and supporting documents no later than
close of business fourteen days from the date of this letter. On the following day, we will send
each written position to the other party for comments. Please reference the case number listed
above at the top of each document you submit. You must also complete and return the
enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, the BBB will provide you
with three days advance notice of the inspection date.

If you have any questions, please contact me at 800.334.2406. Please fax your position to 703.247.9700.

Please call me if you have any questions. Thank you for your cooperation in this matter.
Sincerely,

Donna Patterson at Extension 506

PE13-018 000453LC



BBB AUTO LINE

~ March 8, 2012

= Re:W-C2 FRD -l s Ford Motor Corporation
BBB 1IFTFW1CT6BF
ETEE

KROHN & MOSS AL GA IL KY KS MN MO WI TX
10 N DEARBORN STREET 3RD FLOOR
CHICAGO IL 60602

Dear Eric Scott Fortas:

We have received your request for a written arbitration hearing on behalf of the
individual named above.

Enclosed please find the following information:

*  Program Summary - This document explains the types of claims that may
be arbitrated in the BBB AUTC LINE program and the remedies available.

*  Agreement to Arbitrate - The purpose of the Agreement to Arbitrate is to
outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position. Please read the Agreement carefully
to make sure it accurately reflects YOUR position. If you have any
questions about YOUR position, please call us immediately.

*  Customer Claim Form (CCF) - Information we have on file regarding your
complaint is recorded on the CCF. Please verify the accuracy of the
information and return the CCF to us with any necessary corrections or
additions.

*  How BBB AUTO LINE Works - This booklet explains the BBB AUTO LINE
program, and contains the rules that will be followed in arbitration.

* Qath of Participant - Please complete this form and return it to us so that
it is received within fourteen days from the date of this letter.

The information you submitted meets the minimum requirements to enable us to
begin processing the claim. However, because the arbitrator will not have the
benefit of oral testimony, it is critical that you submit a complete written position,
including all arguments and documents that support the decision you would like
the arbitrator to make.

Your written position should address all relevant issues, including
answers to the following questions:

* How many times has the vehicle been subject to repair for each problem
you are alleging, and how many days has the vehicle been out of service
because of these repairs?

* Do the alleged problems currently exist? What arguments and facts
support your conclusion?

* What is the cause of each alleged problem? What arguments and facts
support your conclusion?

* Do the alleged problems substantially impair the use, value or safety of
the vehicle? What arguments and facts support your conclusion?

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700

PE13-018 000454LC



* Is the vehicle eligible for relief under the state lemon law? What arguments and facts
support your conclusion?

* What is the type and amount of relief that should be awarded? What arguments and facts
support your conclusion? Please be sure to include the purchase/lease price of the vehicle,
the amount of any reasonable use deduction that should be taken if a
repurchase/replacement is awarded, and a specific description of any other remedies that
you seek.

Your written position must include all supporting documents that you wish the arbitrator
to consider. Please send us a cfear copy of the following documents that were not included with
your initial submission or were not legible when our office received them:

No further documentation is required at this time
Repair orders relating to the complaints(s)

The vehicle’s current registration

The purchase contract or lease agreement
Other:

If the arbitrator decides a repurchase or replacement is the appropriate remedy, the arbitrator will
need accurate information about the vehicle’s purchase price as well as any collateral costs,
incidental charges and other expenses that your client seeks. Please submit an itemization of
those fees, along with supporting information/documentation, so we may include these amounts in
the Agreement to Arbitrate to permit the arbitrator to appropriately evaluate your client’s request
for relief.

BBB AUTO LINE must receive your written position and supporting documents no later
than close of business fourteen days from the date of this letter. On the following day,
we will send each written position to the other party for comments. If we have not
received the requested information from you, the correspondence and documents you
have provided us thus far will serve as your written position. Please reference the case
number listed above at the top of each document you submit. You must also complete
and return the enclosed Oath of Participant form.

If an inspection/test drive is requested or required, per the BBB AUTO LINE rules, we will provide
you with three days advance notice of the inspection date.

You may either mail your position to our office at 3033 Wilson Blvd., Suite 600, Arlington, Virginia
22201 or fax it to 703.247.9700. If you have any questions, please contact me at 800.955.5100.

Sincerely,

Donna Patterson at Extension 506
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BBB AUTO LINE

~ AGREEMENT TO ARBITRATE
BBB
EEETE
Date: (03/08/2012 Case Number: FRD1213764
Customer: '

Business: Ford Motor Company

Mfr-Info: 6700 GA 1FTFW1CT68F-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : F-150 TruckYear : 2011

All parties named above submit to arbitration the following:

* Engine/Transmission

The parties have come to agreement on the following:

Each party requests the arbitrator(s) render the following decision:

Consumer : RepurchaseManufacturer :

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought
are:Purchase price: (reflects the deduction of a rebate, if

applicable)*****x*

(* Indicates additional remedies that can only be included if a lemon law repurchase is awarded )
The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:

Council of Better Business Bureaus, Inc.
3033Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800,955.5100 - Fax: 703.247.9700
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Directions To
Better Business Bureau

Listed below are directions from I-75. These directions should be accessible to those traveling
from both ¥-20 and J-285.

From the North

Take 75 South to the Riverdale/GA Highway 85 exit (237-A).
Go to the second traffic light and make a right into the Atlanta South Office Park.

Tum at the third entrance on your right (503 Oak Place) bear to the left and wind around to
the very back of the office park. We are in suite 590.

From the South

Take 75 North to the Farmers Market exit (237).

Go to the Stop sign and make a left onto Forest Parkway.

Go o the first trafiic light and make a left onto GA Highway 85.

Turn right at the next traffic light into the Atlanta South Office Park.

Make another right at the third entrance (503 Oak Place) bear 10 the left and wind around to
the very back of the office park. We are in suite 590.

(3]

i“ Better Business Bureau

of Metropolitan Atlanta, Inc.
503 Oak Place, Suite 590

College Park, Georgia 30349

o443 - 67/22 /2003
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BBB AUTO LINE Case number:

Customer Claim Form Contact Date;
Start Date:

Please make any nacessary corrections to the Information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and completa the missing
information In Saction 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

 Titied owne: [N
; Krohn & Moss, Ltd.; N

Malling addregs; )
city: Chicago Stata'“‘ zip coce: I
pay phone:| | GGG Evaning phione M Cell phone:

SECTION 2: VEHICLE INFORMATION
. 7200

Make: Ford odel: F-150 Year: 4011 Current mileage:

Salllng dealer/city/state: Jim TldWell Ford, Kennesaw GA

primary Servjeing dealer/city/state; S3M€
Atduired as Xl new [Tused [Jdemo [T lgased Is the vehiclg In your possggsion? [Xyes []no

Purchase/lease date: July, 11, 2011 Mileage at purchase/lease: &5

First m%w attempt date; Fabruary 7, 2012 First repair attempt mileage: 6,839

How oftan Is the vehlcle used 0 Number of vehicles owned Transmission type:

for business purposas (percentage): % __or leasad by the business: [x] Automatic Manual
_Has the vehiclg been ine ident/had body damage? no Date of accident:

Description of damage:
SECTION 3: DESIRED QUTCOME (Describe what you want done to resolve your concern)

VIN:lF-'rFW:lCTGEF- / Venicle Rapurchase plus attorneys fees,

Plaase complete the missing Information In the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/l.easing Company [ord motor credit company Phone Number_800-727-7000

Account Numbey Account # #_

PE13-018 000458LC



SECTION 4: VEHICLE PROBLEMS (List primary problam first)

# of problem

PLEASE SEE - JENCLOSED

Total days out of service for all problems;

Signature of Titled Owner(s) T 3/ <7 A’Q_
1 am submitting this dispute for resolution In the EEB AUTO LINE program, and 1 agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules,

Pleasa mail or fax this completed form with mn]gg of all aveilabla repair orders, your vehicle
' registration, your sales agreement or lease agreement, and any other ralevant documents (e.g.,
written correspondence with the manufacturar, atc.) to:

BBB AUTO LINE
4200 Wilson Bivd., Sulte 800
Arlington VA, 22203-1838
Foax: 703-247-9700

PE13-018 000459LC



Shut off while driving , erraticshift, felt like

02/07/12-02/08/12 6,839 it went Into park, wrench light was on Engine/Transmigsion
Parform 27point vehicle safety inspection Inspaction
Trans has ematic shift Engine/Transmisslon
02115/12-02/127112 7,023 Feels like vehidming into fail safe Engine/Transmission
Check for fluid leaks Leaks
02128112 7,221 Erratic shift wrench light came on, engine Engine/Transmission

stalled

PE13-018 000460LC
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Krohn & Moss, L.

Masn Olfoo
20 N, Doarborn 5S¢, 3 Floor
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forfas @ I i
rww.bkrehnandmory. coa
March 5, 2012
Ford Motor Company
Customer Relationship Center
16800 Executive Plaza Drive
PO Box 6248

Dear]:om, MI 48121

RE: R A Foﬁ Motor Company
Vehicle: 2011 Ford F-150
VIN: 1FTFW1CT6BE
To Whom It May Concern:

Please be adviged that this office represents the above-named individuals and corporation mgaxding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Georgia Motor Vehicle Warranty
Rig}lts Act (“Lemon Law") with regar(l to the above-listed vehicle. Please direct all future contacts and
correspomlence to the office listed above. :

There were numerous defects/non-conformities with my clients’ automobile for which relief ie
sought, and numerous attempts to repair the vehicle have been unsuccessful. There were also violations of
both federal and state law in connection with the delivery and/or repair of the aforementioned vehicle. The
primary non- sonformities/defects inclucle, but are not limited to:

1. Delective engine as evidenced by repeated illumination of the check engine light and engine
sta“ing;

2. Defective transmission as evidenced by erratic shifting; and

3. Any additional complnints made Ly our clients, whether or not t]my are contained in your
company's records or on any dealer repair orders.

The defects/non-conformities listed above constitute a substantial impairment of the use, value
and/or safety of the vehicle. You are hereby notified of your Final Opportunity to Repair. Should
you elect to make a final attempt to repair any of these defects/nonconformitics, please contact
me directly IN WRITING within the next (7) seven days. Because of the inordinate amount of
repairs, my clients have iustifial:ly lost confidence in the vehicle.

PE13-018 000474LC



Page 2 Marcll 5, 2012

My clients’ repair history clearly shows there was a breach of the written warranty and/or implied
warranty of meml:antal)ilily based upon the genmﬂy acceptctl rule that an unsuccessful effort to reme&)v
defects/nonconformities found to exist renders the warrantor liable. '

Therefore, you are hen‘l:y notified that my client is rcvo}ting acceptance of the vehicle pursuant to
the provisions of U.C.C, §2-608. My clients have directed me to demand the return of all funds pa.ic]
towards this vul'nicle, the cancellation of the contracts, and compensation for all clamagcs and attoxneys”
fees.

Please be advised that under U.C.C. 8 2-711(3) my client has a security interest in the car for
return of the total purchase price, plus expenses in handling and inspecting the car. Until you pay this
amount, my clients will hold the vehicle and use it to the extent necegsary to preserve it, to protect its
security interest, and to minimize your damages. Moreover, my clients demand return of the purohase
price before substitute goadn can be acquire:i. In addition, any attempt ]:y you or your agents to repossess
the car will be wmngfui and will lijecE you to lia]:i]ity for conversion and for wrongﬁ.zl repossession under
U.C.C. 88 9-503 and 9-507 as well as other applicable Consumer Fraud xemedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder Rule] has filed
a financing statement covering the goods, we demand, pursuant to U.C.C. 8 9-404, that you file a
termination statement within ten days to terminate your security interest and forward a copy to this ofﬁce._
Since my client has revoked acceptance, there is no outatan:iing secured obligatiun. If you do not file a
termination statement within ten days and cooperate in removing the lien, you will be liable under U.C.C.
8 9-404(1) in the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU ARE
INSTRUCTED NOT TO CONTACT MY CLIENTS UNDER ANY CIRCUMSTANCES.
DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL TO ACT IN CONFORMITY
WITH THIS DIRECTIVE, INJUNCTIVE RELIEE WILL BE SOUGHT AGAINST YOU. " IN
ADDITION, YOU ARE HEREBY NOTIFIED OF OUR ATTORNEYS' LIEN.

To avoid any further litigaiion, my clients merely request a refund for the defective pmduct and
will waive any incidental and consequential damages at this point. Our attorneys’ fees are minimal at this
stage and we would prefer to resolve this matter without the need for any more needless effort and expense
spenl on our part and on the part of your attorneys. Time, money and effort would be saved I:y both sides
with a quic}z resolution of this claim.

Auconiing]y, if you wish to resolve this matter axnical)}y, please feel free to contact my office within
fourteen (14) days, If the matter has not been resolved within that time, a complaint will be filed.

Best regards_,

E. Scott Fortas
A.ttorney at Law

ESFf/tm
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BBB AUTO LINE case number: [ NGNGIGzNGNEG

Customer Claim Form Contact Date: 02/29/12
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address:
City: Kennesaw State: GA  Zip code: I

Day phone: Evening phone;: Cell phone:

Fax e-mai aoress: (N

SECTION 2: VEHICLE INFORMATION

Make: Ford Model: F-150 Year: 2011 Current mileage: 0

Name(s) that appears on the vehicle title: ;

Selling dealer/city/state: , , GA
Primary Servicing dealer/city/state: JIM TIDWELL FORD, KENNESAW GA

Acquired as Kl new [Jused []demo [] leased Is the vehicle in your possession? [X yes [ no
Purchase/lease date: Mileage at purchase/lease:

First repair attempt date: First repair attempt mileage: 0

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [X] Automatic Manual
Has the vehicle been in an accident/had body damage? [] yes no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1

~re
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SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

now?

Problem Servicing attempts | service for each repair attempt

Example:

4/23/06 3,500 miles 5 days
A/C won't cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: 3%347—9700
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§
B%B BBB AUTO LINE PROGRAM SUMMARY

Ford Motor Company — Georgia

Ford Motor Company has agreed to arbitrate certain warranty claims through BBB
AUTO LINE. Ford’s participation in BBB AUTO LINE covers Ford, Lincoln, and
Mercury vehicles.

This Program Summary describes the claims that may be resolved through BBB AUTO
LINE. Please also see Claims That Are Not Eligible below for a description of the types
of claims that will not be handled by BBB AUTO LINE.

Please note that although most customers choose to represent themselves in the BBB
AUTO LINE process, customers may also be represented by an attorney at their own
expense.

AGE/MILEAGE REQUIREMENTS

Claims seeking repurchase or replacement of a Ford or Mercury vehicle must be filed
with BBB AUTO LINE within three years or 36,000 miles — whichever occurs first —
after the vehicle’s warranty start date.

Claims seeking repurchase or replacement of a Lincoln vehicle must be filed with BBB
AUTO LINE within four years or 50,000 miles — whichever occurs first — after the
vehicle’s warranty start date.

Claims seeking any other remedy listed below must be filed with BBB AUTO LINE
before the expiration of the applicable Ford U.S. New Vehicle Limited Warranty
coverage period.

ELIGIBLE CLAIMS

Claims must be based on a defect in the vehicle’s factory-supplied material or
workmanship covered by the applicable Ford U.S. New Vehicle Limited Warranty.

ELIGIBLE VEHICLES

Claims may be filed within the lemon law filing period for Ford, Lincoln, and Mercury
cars and light trucks that are covered by the Georgia lemon law.

Claims may also be filed for Ford, Lincoln, and Mercury cars and light trucks that are
not covered by the Georgia lemon law if they are:

Ford — Georgia 5/2006
1
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¢ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

¢ Currently registered in Georgia; and

¢ Purchased or leased in the United States and normally operated in the United
States.

Unless covered by the Georgia lemon law, the following vehicles are not eligible for
BBB AUTO LINE:

+ F-450, F-550, and F-650 pick-up trucks.
+ Ford E-series Cut Away vehicles, F-series cab and chassis, and motor homes.

BBB AUTO LINE REMEDIES

The arbitrator may award the following remedies:

Repairs.
A Ford Extended Service Plan for the customer’s current vehicle.

+ Reimbursement for money the customer paid to repair the vehicle if those repairs
should have been covered by the Ford New Vehicle Limited Warranty.

+ Repurchase of the vehicle.
+ Replacement of the vehicle only if it was purchased or leased new.

REPAIRS/REIMBURSEMENT FOR REPAIRS

The arbitrator may award repairs to defects covered by the Ford New Vehicle Limited
Warranty. If repairs are awarded, the arbitrator may not order a change in the vehicle’s
options or its design.

The arbitrator may award reimbursement for money paid for the repair of defects
covered by the Ford New Vehicle Limited Warranty only if Ford or its dealer declined to
repair the defects under warranty or to reimburse under the warranty’s emergency
repair provisions.

REPURCHASE/REPLACEMENT

The arbitrator may award a repurchase or replacement only if the arbitrator finds that
the claim meets all elements of the Georgia lemon law or meets the following
conditions:

¢ The defect(s) in material or workmanship covered by the Ford New Vehicle Limited
Warranty was first reported to Ford or an authorized dealer within 18 months or
18,000 miles — whichever occurs first — after the vehicle’s warranty start date; and

+ Either (1) the same defect was subject to repair four or more times and continues to
exist, or (2) the vehicle was out of service for 30 or more cumulative calendar days
for repairs to any defect(s); and

Ford — Georgia 5/2006
>
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¢ The defect(s) substantially impairs the use, value, or safety of the vehicle to the
reasonable consumer.

If the arbitrator finds that the claim meets these conditions or meets all elements of the
Georgia lemon law, the arbitrator must award a repurchase or replacement that will
consist of the following remedies:

Repurchase of an Owned Vehicle
Ford will refund the following amounts when repurchasing an owned vehicle:

1. Purchase price. This means the cash price of the vehicle appearing in the sales
agreement, including any reasonable allowance for a trade-in vehicle. In determining
whether the trade-in allowance was reasonable, an arbitrator may take into account
whether the purchase price of the vehicle was at a fair market value. The arbitrator
may make appropriate adjustments to ensure that the customer is made whole but
not unjustly enriched.

2. Collateral charges. Collateral charges are those additional charges to a customer
which are wholly incurred as a result of the purchase of the vehicle. Collateral
charges include but are not limited to:

» Sales tax;

¢ Title charges;

* Tag, license and registration fees;

* Manufacturer or dealer installed items or service charges;
e Earned finance charges;

¢ “WRA” $3.00 fee;

¢ Credit life and disability insurance;

* Extended warranty/service contract charges; and

e Any other related charges.

3. Incidental costs. Incidental costs are any reasonable expenses incurred by the
customer in connection with the repair of the vehicle, including but not limited to:

¢ Payments to dealers for attempted repairs of nonconformities;
¢ Towing charges; and
* Costs of obtaining alternative transportation.

Repurchase of a Leased Vehicle

Ford will refund a certain amount to the lessor, and the lessor will pay certain amounts
to the lessee:

1. To the lessor: The purchase price (meaning the cash price paid by the lessor to a
dealer or distributor to purchase the new motor vehicle), less a reasonable offset for
the lessee’s use.

Ford — Georgia 5/2006
3
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5. From the lessor to the lessee: The value of any trade-in and down payment or
balloon payment.

If the lessee accepts the a repurchase decision, and the lessor does not provide the
refund as specified by the arbitrator and does not terminate the lease and release title to
the vehicle, the lessee may contact the Georgia Governor’s Office of Customer Affairs for
assistance.

Replacement of an Owned Vehicle Purchased New

Ford will provide a new motor vehicle from dealer inventory that is identical or
reasonably equivalent to the motor vehicle to be replaced, as the vehicle to be replaced
existed at the time of purchase or lease. In addition, Ford will refund the following
amounts:

1. Collateral charges. All collateral charges, which are wholly incurred as a result of the
acquisition purchase of the vehicle, which the customer or lessor incurs a second
time and which would not have been incurred again except for the replacement.

o. Incidental costs. Incidental costs are any reasonable expenses incurred by the
customer in connection with the repair of the vehicle, including but not limited to:
e Payments to dealers for attempted repairs of nonconformities;
e Towing charges; and
e Costs of obtaining alternative transportation.

Replacement is not an available remedy if the current vehicle was purchased used.
Replacement of a Leased Vehicle

Ford will provide a new motor vehicle from dealer inventory that is identical or
reasonably equivalent to the motor vehicle to be replaced, as the vehicle to be replaced
existed at time of purchase. The contractual obligation between the lessor and lessee will
not be altered except for the terms of the agreement that identified the vehicle. In
addition, Ford will refund the following amounts:

1. Collateral charges. All collateral charges that are wholly incurred as a result of
the acquisition of the vehicle, which the lessor or lessee incurs a second time and
which would not have been incurred again except for the replacement.

2. Incidental costs. Incidental costs are any reasonable expenses incurred by the
lessor or lessee in connection with the repair of the vehicle, including but not
limited to:

» Payments to dealers for attempted repairs of nonconformities;
e Towing charges; and
e (Costs of obtaining alternative transportation.

Under some circumstances, the lessee may be able to seek a reimbursement for the

reasonable offset for use from the lessor at the end of the lease term. Please contact the
Georgia Governor’s Office of Customer Affairs for further information.

Ford — Georgia 5/2006
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Deductions/Exclusions from a Repurchase or Replacement Award

+ If the arbitrator finds that the claim meets all elements of the Georgia lemon law,
then the repurchase award will be reduced, or the replacement award will
require payment, for the customer’s use of the vehicle in accordance with the
following formula:

mileage attributable to the customer on the date of purchase
h mer’s r r repurch r replacemen X  price
100,000

+ If the arbitrator awards a replacement in a claim that does not meet all elements
of the Georgia lemon law, the award will require payment for the customer’s use of
the vehicle in accordance with the following formula:

mileage at first repair of the defect
for which a replacement is award X purchase
100,000 price

+ If the arbitrator awards a repurchase in a claim that does not meet all elements of
the Georgia lemon law, the award will be reduced for the customer’s use of the
vehicle in accordance with the following formula:

all accrued mileage — 100 miles purchase
100,000 price

+ The award may be reduced or may require payment for any missing equipment or
damage to the vehicle exceeding normal wear and tear.

+ The award will not include any trade-in over-allowance or debt from a previous
transaction.

+ The award will not include any manufacturer rebate the customer received or
manufacturer-sponsored credit card earnings used as a down payment or
capitalized cost reduction.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered to the customer who applied to BBB AUTO LINE. The customer
will be responsible for turning over the vehicle with all of the original equipment, and
without abnormal wear or damage evident on the vehicle (e.g., cracked windshield).
The customer will also be responsible for providing clear title to the vehicle and signing
all documents necessary to effect transfer of the title, including a power of attorney for
title transfer.

Ford — Georgia 5/2006
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CLAIMS THAT ARE NOT ELIGIBLE

The following claims are not eligible for arbitration in BBB AUTO LINE:

*

*

Claims involving a vehicle no longer owned or leased by the customer.

Claims not covered by the Ford New Vehicle Limited Warranty, including but not
limited to:

(1) maintenance and wear items not covered by the Warranty;

(2) damage caused by alterations or modifications of the vehicle after it leaves the
control of Ford Motor Co.;

(3) damage caused by tampering with the vehicle, its emissions systems, or other
parts that affect these systems; and

(4) damage caused by the installation or use of a non-Ford Motor Co. part or of any
part designed for “off-road” use installed after the vehicle leaves the control of
Ford Motor Co.

Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

Claims alleging that an airbag failed to deploy or deployed when it should not have.
Claims covered by insurance or by warranties of other manufacturers.

Claims involving a vehicle defect if the customer alleges — either as part of the BBB
AUTO LINE claim or at any other time — that the vehicle defect has (1) caused
bodily injury, or (2) caused an accident or fire that resulted in damage to any vehicle
or damage to property.

Allegations of fraud.

Claims seeking punitive damages or compensation for loss of wages, personal injury
or mental anguish.

Claims that are the subject of a law suit or state administrative action against Ford.

Claims identical to any claim that was resolved by a previous mediation or
arbitration, court action, settlement, or agreement between the customer and Ford.

Ford — Georgia 5/2006
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SUMMARY OF
THE GEORGIA MOTOR VEHICLE WARRANTY RIGHTS ACT
AND THE GEORGIA LEMON LAW

Georgia recently enacted significant changes to its lemon law. On January 1,
2009, the new Lemon Law replaced the prior Motor Vehicle Warranty
Rights Act.

The Georgia Attorney General’s Office and the Governor’s Office of Consumer
Affairs have issued guidance indicating that the prior law, the Motor Vehicle
Warranty Rights Act, applies to vehicles that were purchased, leased or registered
before January 1, 2009. The new Lemon Law applies to vehicles that were
purchased, leased or registered on or after January 1, 2009.

Please review the legal standards and remedies that will apply to your claim:

» A summary of the Motor Vehicle Warranty Rights Act for vehicles
purchased, leased or registered before January 1, 2009 is found at
pages 2 through 9.

¢ A summary of the Lemon Law for vehicles purchased, leased or
registered on or after January 1, 2009 is found at pages 10 through
17.

If you have questions about either law, please contact the Governor’s Office of
Consumer Affairs at (404) 656-3790

This information is nol intended as legal advice. Please direct specific questions o your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Motor Vehicle Warranty Rights Act
For vehicles purchased, leased or registered before January 1, 2009

PLEASE NOTE: The standards and remedies set forth below apply to
warranty disputes involving new motor vehicles purchased, leased or
registered in Georgia before January 1, 2009. For standards and remedies

applicable to vehicles purchased or leased on or after that date, see pages 10
through 17.

STANDARDS OF THE GEORGIA
MOTOR VEHICLE WARRANTY RIGHTS ACT

The following is a brief explanation of most relevant provisions of the Georgia Motor
Vehicle Warranty Rights Act (*"MVWR Act”), previously codified at Georgia Code Section
10-1-780 et seq.

VEHICLES COVERED

The Georgia MVWR Act covers a new motor vehicle that is leased or purchased in
Georgia or registered in Georgia by the original consumer. It also covers a demonstrator
vehicle and the self-propelled vehicle and chassis of a motor home. The MVWR Act does
not cover motorcycles, trucks with a G.V.W. rating of 10,000 pounds or more, or
vehicles that are bought used.

CONSUMERS COVERED

The MVWR Act covers a consumer who purchases or leases a new motor vehicle
primarily for personal, family, or household purposes. It also covers a small business
that has ten or fewer employees and a net income after taxes of less than $100,000 per
year, and owns or leases no more than three new motor vehicles.

PROBLEMS COVERED

The MVWR Act covers vehicle nonconformities. A nonconformity is a defect, serious
safety defect, or condition that substantially impairs the use, value, or safety of a
new motor vehicle to the consumer. A nonconformity does not include a defect or
condition that is the result of abuse, neglect, or unauthorized modification or
alteration of the new motor vehicle.

“Serious safety defect” means a life-threatening malfunction or nonconformity.

“Substantially impair” means to render the new motor vehicle unreliable, or
unsafe for ordinary use, or to diminish the resale value of the vehicle more than a

This information is nol intended as legal advice. Please direct specific questions lo your legal counsel.
© 2009, Council of Better Busincss Bureaus, Inc.

Georgia
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Summary of the Motor Vehicle Warranty Rights Act
For vehicles purchased, leased or registered before January 1, 2009

meaningful amount below the average resale value for comparable motor
vehicles.

“Unauthorized” means any modification or alteration which was not reasonably
contemplated in the manufacturer’s design for the vehicle, unless the
manufacturer has transferred the vehicle and knew or should have known that
the modification or alteration might be made.

REPORT AND REPAIR OF A NONCONFORMITY

Nonconformities must be reported during the lemon law rights period, which is the
period ending one year after the date of the original delivery of a new motor vehicle to a
consumer OR the first 12,000 miles of operation after delivery of a new motor vehicle to
a consumer, whichever occurs first.

If a consumer reports a nonconformity during the lemon law rights period to the
manufacturer, its agent, or the dealer who sold the vehicle, the nonconformity must be
corrected at the manufacturer’s expense.

REASONABLE NUMBER OF REPAIR ATTEMPTS

A manufacturer, its agent or dealer must be provided with a reasonable number of
attempts to repair or correct a nonconformity in accordance with at least one of the
following situations:

1. A serious safety defect in the braking or steering system is not corrected after being
subject to repair at least once during the lemon law rights period;

2. Any other serious safety defect is not corrected after being subject to repair at least
once during the lemon law rights period and at least one more time within two years
or 24,000 miles (whichever comes first) after the first repair attempt;

3. The same nonconformity is not corrected after being subject to repair at least once
during the lemon law rights period and at least two more times within two years or
24,000 miles (whichever comes first) after the first repair attempt; or

4. The vehicle is out of service by reason of repair to one or more nonconformities for at
least 15 days during the lemon law rights period, and for a total of 30 days within any
period of 24 months or 24,000 miles (whichever occurs first) after the first repair
attempt. If less than 15 days remain under the lemon law rights period when the
vehicle is first brought in for diagnosis or repair, the lemon law rights period for that
particular problem shall be extended for a period of 9o days.

This information is nol intended as legal advice. Please direcl specific questions to your legal counsel,
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Motor Vehicle Warranty Rights Act
For vehicles purchased, leased or registered before January 1, 2009

MANUFACTURER’S RIGHT TO FINAL OPPORTUNITY TO REPAIR

If the manufacturer, its authorized agent or the dealer is unable to repair or correct any
nonconformity after a reasonable number of attempts (as described above), the
consumer must notify the manufacturer by certified mail, return receipt requested, or
by statutory overnight delivery to the address provided by the manufacturer. The
manufacturer is then entitled to a final repair attempt, as long as the manufacturer
notifies the consumer of a reasonably accessible repair facility within seven days of
receiving the consumer’s notice. After the consumer delivers the vehicle to the
designated repair facility, the manufacturer has fourteen daysto correct the
nonconformity. If the manufacturer fails to notify the consumer or complete the final
repair within the time periods prescribed above, the final opportunity to repair
requirement shall not apply.

Notice sufficiently complies with “statutory overnight delivery” if (1) the
notice is delivered through the United States Postal Service (USPS) or
through a commercial firm regularly engaged in the business of document
and/or package delivery; (2) the document is to be delivered not later than
the next business day following the day on which it is received for
delivery by USPS or the commercial firm; and (3) the sender receives a
receipt, signed by the addressee or its agent, acknowledging receipt of the
document.

MANUFACTURER’S OBLIGATION TO REPURCHASE OR REPLACE

If the nonconformity is not corrected after the final opportunity to repair, the consumer

must request by certified mail, return receipt requested, or statutory overnight delivery
that the manufacturer either replace or repurchase the vehicle. The manufacturer must,
within 30 days of receipt of this last request, replace or repurchase the vehicle.

DISPUTE RESOLUTION

If a manufacturer participates in an informal dispute resolution mechanism that has
been certified by the Georgia Governor’s Office of Consumer Affairs, then a consumer
must submit a dispute under the MVWR Act to the informal dispute resolution
procedure before submitting it to the Georgia new motor vehicle arbitration panel. A
consumer must exhaust any certified informal dispute resolution procedure and the
Georgia new motor vehicle arbitration panel remedy before filing any superior court
action. The consumer has the option of either accepting or rejecting the decision of an
informal dispute resolution mechanism.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.

Georgia
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Summary of the Motor Vehicle Warranty Rights Act

For vehicles purchased, leased or registered before January 1, 2009

If a decision is not rendered by the informal dispute resolution mechanism within
forty (40) days of filing, the consumer will become eligible to apply for arbitration by
the Georgia new motor vehicle arbitration panel.

Please note: To pursue remedies under the MVWR Act, the MVWR Act
and related regulations require the consumer to complete, sign and return
the Georgia UCC Waiver form. By signing this form, the consumer
acknowledges waiver of rights under Article 2 of the Commercial Code,
found at O.C.G.A. 8§ 11-2-602 through 11-2-609. If the consumer is
pursuing relief under the MVWR Act, the consumer must complete, sign
and return the form before proceeding to arbitration. Questions about this
form may be addressed to BBB AUTO LINE staff or the Georgia
Governor’s Office of Consumer Affairs at (404) 656-3790.

PERIOD FOR FILING CLAIMS

The MVWR Act does not specify a time period for filing a claim with an informal dispute
resolution mechanism.

A consumer who rejects the decision or determination of an informal dispute resolution
mechanism may request a hearing with the state-operated panel by requesting,
completing, and submitting forms to the Georgia Governor’s Office of Consumer Affairs,
within sixty (60) days from the date of the rejection. To request a state arbitration
application, please call (404) 656-3790.

This information is not inlended as legal advice. Please direct specific questions lo yourlegal counsel.
© 2009, Council of Better Business Bureaus, Ine.
Georgia
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Summary of the Motor Vehicle Warranty Rights Act
For vehicles purchased, leased or registered before January 1, 2009

REMEDIES UNDER THE GEORGIA
MOTOR VEHICLE WARRANTY RIGHTS ACT

REPURCHASE OF AN OWNED VEHICLE

The Georgia MVWR Act sets out the following amounts that a manufacturer must pay
when it repurchases an owned vehicle under the MVWR Act:

1. Purchase price. This means the cash price of the vehicle appearing in the sales
agreement, including any reasonable allowance for a trade-in vehicle. In determining
whether the trade-in allowance was reasonable, an arbitrator may take into account
whether the purchase price of the vehicle was at a fair market value. The arbitrator
may make appropriate adjustments to ensure that the consumer is made whole but
not unjustly enriched.

2. Collateral charges. Collateral charges are those additional charges to a consumer
which are wholly incurred as a result of the purchase of the vehicle. Collateral
charges include but are not limited to:

¢ Manufacturer or dealer installed items or service charges;
e Earned finance charges;
e Sales tax; and
¢ Title charges
3. Incidental costs. Incidental costs are any reasonable expenses incurred by the
consumer in connection with the repair of the vehicle, including but not limited to:
e Payments to dealers for attempted repairs of nonconformities;
e Towing charges; and
e Costs of obtaining alternative transportation.
4. Reasonable offset for use. A reasonable offset for the consumer’s use is subtracted

from the amounts paid to the consumer. The MVWR Act provides that the
reasonable offset for use is computed using the following formula:

# miles directly attributable to use by the vehicle's
reasonable = consumer before the consumer’s request X purchase
offset of repurchase or replacement price
100,000

This information is not intended as legal advice. Please direct specific questions lo your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Motor Vehicle Warranty Rights Act

For vehicles purchased, leased or registered before January 1, 2009

REPLACEMENT OF AN OWNED VEHICLE

If a manufacturer replaces a vehicle under the Georgia MVWR Act, it must give the
consumer a new motor vehicle that is identical or reasonably equivalent to the motor
vehicle to be replaced, as the vehicle to be replaced existed at the time of purchase or
lease. In addition, the manufacturer must pay:

1. Collateral charges. All collateral charges, which are wholly incurred as a result of the
acquisition purchase of the vehicle, which the consumer or lessor incurs a second
time and which would not have been incurred again except for the replacement.

2. Incidental costs. Incidental costs are any reasonable expenses incurred by the
consumer in connection with the repair of the vehicle, including but not limited to:

* Payments to dealers for attempted repairs of nonconformities;
» Towing charges; and
» Costs of obtaining alternative transportation.
Reasonable offset for use. If a vehicle is replaced, the consumer must pay the

manufacturer a reasonable offset for the vehicle’s use. The MVWR Act provides that the
reasonable offset for use is computed using the following formula:

# miles directly attributable to use by the vehicle’s
reasonable = consumer before the consumer’s request X purchase
offset of repurchase or replacement price
100,000

REPURCHASE OF A LEASED VEHICLE

For repurchase of a leased vehicle, the Georgia MVWR Act requires that the
manufacturer pay a certain amount to the lessor, and that the lessor pay a certain
amount to the lessee. The lease agreement is terminated upon the manufacturer’s
payment to the lessor, without any penalty for early termination.

A repurchase award will consist of the amounts that the manufacturer must pay to the
lessor and the amounts the lessor must pay to the lessee:

To the lessor:

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Motor Vehicle Warranty Rights Act
For vehicles purchased, leased or registered before January 1, 2009

1. Purchase price. This means the cash price paid by the lessor to a dealer or
distributor to purchase the new motor vehicle.

2. Reasonable offset for use. A reasonable offset for the lessee’s use is subtracted
from the amount the manufacturer pays to the lessor. The MVWR Act provides
that the reasonable offset for use is computed by the following formula:

# miles directly attributable to use by vehicle’s
reasonable = the lessee before the lessee’s request X  purchase
offset of repurchase or replacement price
100,000

From the lessor to the lessee: Value of any trade-in and down payment or balloon
payment.

Note:

In the event the arbitrator renders a decision awarding a repurchase of a leased vehicle,
and the lessee accepts the decision, if the lessor does not provide the refund as specified
by the arbitrator and does not terminate the lease and release title to the vehicle, the
lessee may contact the Georgia Governor’s Office of Consumer Affairs for assistance.

REPLACEMENT OF A LEASED VEHICLE

If a manufacturer replaces a vehicle under the Georgia MVWR Act, the manufacturer
must give the lessee a new motor vehicle that is identical or reasonably equivalent to the
motor vehicle to be replaced, as the vehicle to be replaced existed at time of purchase.
The contractual obligation between the lessor and lessee will not be altered except for
the terms of the agreement that identified the vehicle. In addition, the manufacturer
must pay collateral charges and incidental costs as defined below:

1. Collateral charges. All collateral charges that are wholly incurred as a result of
the acquisition of the vehicle, which the lessor or lessee incurs a second time and
which would not have been incurred again except for the replacement.

2. Incidental costs. Incidental costs are any reasonable expenses incurred by the
lessor or lessee in connection with the repair of the vehicle, including but not
limited to:

e Payments to dealers for attempted repairs of nonconformities;
e Towing charges; and

“This information is not inlended as legal advice. Please direct specific queslions lo your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Motor Vehicle Warranty Rights Act

For vehicles purchased, leased or registered before January 1, 2009

e Costs of obtaining alternative transportation.

In addition, if a manufacturer replaces a vehicle under the Georgia MVWR Act, the
lessee must pay the manufacturer a reasonable offset for use, as defined below.

Reasonable offset for use. A reasonable offset for the lessee’s use shall be paid by the
lessee to the manufacturer. The MVWR Act provides that the reasonable offset for use is
computed by the following formula:

# miles directly attributable to use by vehicle’s
reasonable = the lessee before the lessee’s request X  purchase
offset of repurchase or replacement price
100,000

Note:

Under some circumstances, the lessee may be able to seek a reimbursement for the
reasonable offset for use from the lessor at the end of the lease term. Please contact the
Georgia Governor’s Office of Consumer Affairs for further information.

This informalion is not intended as legal advice. Please direct specific questions lo your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.

Georgia
9

PE13-018 000492LC



Summary of the Lemon Law

For vehicles purchased, leased or registered on or after January 1, 2009

PLEASE NOTE: The standards and remedies set forth below apply to
disputes involving new motor vehicles purchased, leased or registered in
Georgia on or after January 1, 2009. For standards and remedies
applicable to vehicles purchased or leased before that date, see pages 2

through 9 of this summary.
STANDARDS OF THE GEORGIA LEMON LAW

The following is a brief explanation of most relevant provisions of the Georgia Lemon
Law, currently codified at Georgia Code Section 10-1-780 et seq.

VEHICLES COVERED

The Georgia Lemon Law covers a new motor vehicle that was leased or purchased in
Georgia or registered in Georgia by the original consumer. This includes a demonstrator
vehicle and the self-propelled vehicle and chassis of a motor home. It does not include
motorcycles, golf carts, trucks with a G.V.W. rating greater than 12,000 pounds, or
vehicles that are bought used.

CONSUMERS COVERED

The Georgia Lemon Law covers a consumer who purchases or leases a new motor
vehicle for personal, family, or household purposes. It also covers a business that
purchases or leases no more than ten new motor vehicles a year for business purposes
other than providing limousine rental services.

PROBLEMS COVERED

The Lemon Law covers vehicle nonconformities. A nonconformity is a defect, serious
safety defect, or condition that substantially impairs the use, value, or safety of a new
motor vehicle to the consumer, or renders the new motor vehicle nonconforming to a
warranty. A nonconformity does not include a defect, a serious safety defect, or a
condition that is the result of abuse, neglect, or unauthorized modification or alteration
of the new motor vehicle.

“Serious safety defect” means a life-threatening defect or a malfunction that
impedes the consumer’s ability to control or operate the motor vehicle for
ordinary use or reasonable intended purposes or creates a risk of fire or
explosion.

“Warranty” means any manufacturer’s express warranty or any affirmation
This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.

Georgia
10

PE13-018 000493LC



Summary of the Lemon Law

For vehicles purchased, leased or registered on or after January 1, 2009

of fact or promise made by the manufacturer in connection with the sale of a
new motor vehicle to a consumer concerning the vehicle’s materials,
workmanship, operation, or performance which becomes part of the basis of
the bargain. The term shall not include any extended coverage purchased by
the consumer as a separate item or any statements made by the dealer in
connection with the sale of the motor vehicle to a consumer which relate to
the nature of the material or workmanship and affirm or promise that such
material or workmanship is free of defects or will meet a specified level of
performance.

REPORT AND REPAIR OF NONCONFORMITIES

Nonconformities must be reported during the lemon law rights period, which is the
period ending two years after the date of the original delivery of a new motor vehicle to a
consumer OR the first 24,000 miles of operation after delivery of a new motor vehicle to
a consumer, whichever occurs first.

If a consumer reports a nonconformity during the lemon law rights period, the
manufacturer, its authorized agent or dealer must be allowed a reasonable number
of attempts to repair and correct the nonconformity.

REASONABLE NUMBER OF REPAIR ATTEMPTS

A reasonable number of attempts shall be deemed to have been undertaken by the
manufacturer, its authorized agent or the dealer if, during the lemon law rights period:

1. A serious safety defect has been subject to repair one time and has not been
corrected;

2. The same nonconformity that is not a serious safety defect has been subject to
repair three times and has not been corrected; or

3. The vehicle is out of service by reason of repair of one or more nonconformities
for a cumulative total of 30 days.

If the lemon law rights period should expire while the vehicle is being repaired, the
lemon law rights period is extended until that repair attempt has been completed.

“Repair attempt” means the replacement of a component or some adjustment made to
correct a nonconformity. An examination of a reported nonconformity, without any
adjustment or component replacement, may constitute a repair attempt if it is later

This informalion is not intended as legal advice. Please direct specific questions to your legal counsel,
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Lemon Law

For vehicles purchased, leased or registered on or after January 1, 2009

shown that repair work was justified. An examination or repair performed by any
person not authorized by the manufacturer or its authorized agent is not considered a
repair attempt. If the new motor vehicle is a motor home and the consumer goes to a
repair facility for repair of a nonconformity while traveling, and that facility does not
have the necessary part(s) to perform the repair, and the consumer elects to continue
traveling and seek repair of the nonconformity at another repair facility rather than wait
for the initial facility to get the part(s), then the visit to the initial repair facility does not
constitute a repair attempt.

An “out of service” day means any day, including weekends and legal holidays, when a
vehicle is left at a repair facility of the manufacturer’s agent or dealer for examination or
repair of a nonconformity. The number of out of service days for each visit commences
the day the vehicle is brought to the facility for that repair work and ends the day the
work is completed. Out of service days do not include (1) any day a vehicle is dropped
off at the repair facility after close of business; or (2) any day on which the vehicle is left
at the repair facility exclusively for routine maintenance; for repair of problems not
found to be nonconformities; or for repair of nonconformities after the expiration of the
lemon law rights period.

MANUFACTURER'’S RIGHT TO FINAL OPPORTUNITY TO REPAIR

If the manufacturer, its agent, or the new motor vehicle dealer is unable to repair and
correct a serious safety defect or the same nonconformity after a reasonable number
of attempts (as described on page 11), the consumer must notify the manufacturer and
allow a final opportunity to repair. (The requirement for a final opportunity to repair
does not apply if the vehicle was out of service by reason of repair of one or more
nonconformities for a cumulative total of 30 days within the lemon law rights period.)

This notice must be sent by certified mail, return receipt requested, or by statutory
overnight delivery to the address provided by the manufacturer and must include
relevant information about the vehicle, the nonconformity, and the previous repair
attempts. The manufacturer is then entitled to a final repair attempt, as long as the
manufacturer notifies the consumer of a reasonably accessible repair facility within 7
days of receiving the consumer’s notice. The manufacturer must complete the final
repair attempt within 28 days after receiving the consumer’s notice.

However, if the consumer delivers the vehicle to the repair facility more than 14 days
after the manufacturer received the consumer’s notice, the 28 day period is extended
and the manufacturer has 14 days from the date the consumer delivers the vehicle to the
repair facility to complete the final repair attempt.

This informalion is nol intended as legal advice. Please direct specific questions Lo your legal counsel.
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Summary of the Lemon Law

For vehicles purchased, leased or registered on or after January 1, 2009

If the manufacturer fails to notify the consumer or complete the final repair within the
time periods prescribed above, the final opportunity to repair requirement shall not

apply.

Notice sufficiently complies with “statutory overnight delivery” if (1) the
notice is delivered through the United States Postal Service (USPS) or
through a commerecial firm regularly engaged in the business of document
and/or package delivery; (2) the document is to be delivered not later than
the next business day following the day on which it is received for
delivery by USPS or the commercial firm; and (3) the sender receives a
receipt, signed by the addressee or its agent, acknowledging receipt of the
document.

MANUFACTURER’S OBLIGATION TO REPURCHASE OR REPLACE

If the nonconformity is not corrected after the final opportunityto repair, or if the
vehicle was out of service by reason of repair to any nonconformities for a cumulative
total of 30 days within the lemon law rights period, the consumer must request, by
certified mail, return receipt requested, or statutory overnight delivery that the
manufacturer either replace or repurchase the vehicle. The manufacturer must, within
20 days of receipt of this last request, replace or repurchase the vehicle.

DISPUTE RESOLUTION

If the manufacturer participates in an informal dispute resolution mechanism that has
been certified by the Georgia Governor’s Office of Consumer Affairs, then a consumer
must submit a dispute under the Lemon Law to the informal dispute resolution
procedure before submitting it to the Georgia new motor vehicle arbitration panel. A
consumer must exhaust any certified informal dispute resolution procedure and the
Georgia new motor vehicle arbitration panel remedy before filing any superior court
action. The consumer has the option of either accepting or rejecting the decision of an
informal dispute resolution mechanism.

If a decision is not rendered by the informal dispute mechanism within forty (40)
days of filing, the consumer will become eligible to apply for arbitration by the
Georgia new motor vehicle arbitration panel.

This information is not intended as legal advice. Please direct specific questions lo your legal counsel,
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Lemon Law

For vehicles purchased, leased or registered on or after January 1, 2009

PERIOD FOR FILING CLAIMS

For any vehicle purchased, leased or registered on or after January 1, 2009, a consumer
must file a claim with the informal dispute resolution mechanism within one year
after the expiration of the lemon law rights period (as described on page 11).

A consumer who rejects the decision or determination of an informal dispute resolution
mechanism may request a hearing with the state-operated panel by requesting,
completing, and submitting forms to the Georgia Governor’s Office of Consumer Affairs,
within sixty (60) days from the date the mechanism concludes its proceedings or
within one year after expiration of the lemon law rights period, whichever
occurs later. To request a state arbitration application, please call (404) 656-3790.

This information is not intended as legal advice. Please direct specific queslions to your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Lemon Law

For vehicles purchased, leased or registered on or after January 1, 2009

REMEDIES UNDER THE
GEORGIA LEMON LAW

REPURCHASE OF AN OWNED VEHICLE

The Georgia Lemon Law sets out the following amounts that a manufacturer must pay
when it repurchases an owned vehicle under the Lemon Law:

1. Purchase price. This means the cash price of the vehicle appearing in the sales
agreement, including any reasonable allowance for a trade-in vehicle

2. Collateral charges. Collateral charges are those charges incurred by a consumer as a
result of the purchase of the vehicle. Collateral charges include but are not limited to:

e Sales tax;
e Title charges;
e Factory or dealer installed options; and
e Earned finance charges
3. Incidental costs. Incidental costs are any reasonable expenses incurred by the
consumer in connection with the repair of the vehicle, including but not limited to:
e Payments to dealers for attempted repairs of nonconformities;
e Towing charges; and
e Costs of obtaining alternative transportation.
4. Reasonable offset for use. A reasonable offset for the consumer’s use is subtracted

from the amounts paid to the consumer. The Lemon Law provides that the
reasonable offset for use is computed using the following formula:

#miles directly attributable to use by vehicle's
reasonable = consumer before consumer first delivered X purchase
offset vehicle for repair of nonconformity price

120,000 (90,000 for motor home)

Refunds under this provision will be made to the consumer and to the lien holder of
record, if applicable.

This information is not intended as legal advice. Please direct specific queslions to your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Lemon Law
For vehicles purchased, leased or registered on or after January 1, 2009

REPLACEMENT OF AN OWNED VEHICLE

If a manufacturer replaces an owned vehicle under the Georgia Lemon Law, it must give
the consumer a new motor vehicle that is identical or at least equivalent to the motor
vehicle to be replaced, as the vehicle to be replaced existed at the time of purchase. In
addition to replacing the vehicle, the manufacturer must pay the consumer for:

1. Incidental costs. Incidental costs are any reasonable expenses incurred by the
consumer in connection with the repair of the vehicle, including but not limited to:
e Payments to dealers for attempted repairs of nonconformities;
¢ Towing charges; and
¢ Costs of obtaining alternative transportation.

2. Charges. All charges that the consumer will incur as a result of the replacement
transaction.

REPURCHASE OF ALEASED VEHICLE

For repurchase of a leased vehicle, the Georgia Lemon Law requires that the
manufacturer pay certain amounts to the lessor and to the lessee. A repurchase award
will consist of the following amounts that the manufacturer must pay to the lessee and
the lessor:

To the lessee:

1. Lessee cost. An amount equal to all payments made by the lessee under the lease
agreement, including but not limited to, the aggregate payment made at the
inception of the lease agreement or contract, inclusive of any allowance for a trade-in
vehicle, and all other lease payments made by or on behalf of the lessee.

2. Incidental costs. Incidental costs are any reasonable expenses incurred by the
consumer in connection with the repair of the vehicle, including but not limited to:

o Payments to dealers for attempted repair of nonconformities;
* Towing charges; and

e Costs of obtaining alternative transportation.

Reasonable offset for use. A reasonable offset for the lessee’s use of the
nonconforming vehicle is subtracted from the amounts paid to the lessee. The

w

This information is nol inlended as legal advice. Please direct specific questions to your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.
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Summary of the Lemon Law

For vehicles purchased, leased or registered on or after January 1, 2009

Georgia Lemon Law provides that the reasonable offset for use is computed using the
following formula:

#miles directly attributable to use by agreed upon
reasonable = consumer before consumer first delivered X value of vehicle
offset vehicle for repair of nonconformity shown in lease
---------------------------------------------- agreement

120,000 (90,000 for motor home)
To the lessor:

1. An amount equal to 110 percent of the adjusted capitalized cost shown in the lease
agreement for the nonconforming vehicle.

After the manufacturer pays the amount to the lessor, and after the lessee pays the
lessor any past due payments, the lease agreement is terminated, with no penalty for
early termination.

REPLACEMENT OF A LEASED VEHICLE

If a manufacturer replaces a leased vehicle, the Georgia Lemon Law requires the
manufacturer to give the lessee a new motor vehicle that is identical or at least
equivalent to the motor vehicle to be replaced, as that vehicle existed at time it was
leased. All terms of the existing lease contract will remain in effect, except for the terms
of the agreement that identified the vehicle. In addition to replacing the vehicle, the
manufacturer must pay the lessor and/or the lessee for certain charges and incidental
costs as defined below:

1. Charges. All charges that either the lessor or the lessee, or both, will incur as a
result of the replacement transaction.

2. Incidental costs. Incidental costs are any reasonable expenses incurred by the
lessee in connection with the repair of the vehicle, including but not limited to:

e Payments to dealers for attempted repairs of nonconformities;
e Towing charges; and

¢ Costs of obtaining alternative transportation.

This informalion is nol intended as legal advice. Please direct specific questions to your legal counsel.
© 2009, Council of Better Business Bureaus, Inc.
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary

Report 1 of 2
Query Name: REPORT RETRIEVAL
ol iantive:
(o ownload Optons
Report Detail Section : View Details Attachments: 0
Report# : CB2H1001 NHL Received: 02/28/2012
CCRG/EPRC: Reviewed Status: Date:
. 2011,F150 4X2 ,F150 ,SUP . .

Vehicle: CRW,STYSD ,1FTFW1CT6EF Build Date: 02/11/2011
Odometer : 7,227 M Engine: 3.5L-gTp1  Calibration: e, 360y
Transmission: 6R80E Axle: 3800F3.55L A/C: YES
Dealer: USA 00472 Jim Tidwell Ford Phone#: (52573(1) 427-
City: Kennesaw State: Georgia Country : USA
Originator: MICHAEL MORONEY
Symptom: 552 0 00 DRV PERF,STALLS/QUITS,UNKNOWN,UNKNOWN
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: P0320, P160A
Fix: Causal Component :
Condition Code:

Hotliner: AHEBERTS8 Phone: 313 317-9379 Regn Cd: S1 Atlanta

Engineering: Phone: TAR:

DIr Contact: MICHAEL MORONEY Phone: 000 000-0000 Title Cde: T
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KOEO: P0320 P160A
KOEC:
KOER:

Comments:

REPAIR 02/28/2012 04:24PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:RUNNING ROUGH WRENCH LIGHT ON AT
TIMES DIAGNOSTICS: TEST DRIVE, CHECK HARNESS, FUEL SYSTEM TEST, ALL
NORMAL PARTS REPLACED:COIL CIRCUIT REPAIR, REPLACE PCM/UPDATED (HAD
DEFERENT CODES IN PAST) TECH QUESTION:ANY RELATED INFORMATION
RECOMM 02/28/2012 04:24PM ADAM HEBERT MSS - FCSD - TECH SVC HOTLINE
MICHAEL, PLEASE VERIFY IF THE VEHICLE IS EQUIPPED WITH ANY
AFTERMARKET MODIFICATIONS SUCH AS OVERSIZED TIRES. THE PRESENCE OF
THE WRENCH LIGHT INDICATES THAT A TORQUE CALCULATION ERROR HAS
OCCURRED. THE MAIN VALUES USED IN TORQUE CALCULATIONS ARE: MAF, TP,
ETC_ACT, ETC_DSD, LOAD, BARO, RPM, VSS, WHEEL SPEED SENSORS, FUEL
PRESSURE, VPWR, 02 OPERATION. PLEASE MONITOR THESE INPUTS. THERE ARE
GOOD REFERENCE VALUES TO COMPARE TO LOCATED IN SECTION 6 OF THE PC/ED.
RECOMMEND TO VERIFY THAT THE RPM PID IS CORRECT DURING THE
CONCERN. IF ERRATIC OPERATION IS IDENTIFIED, PLEASE APPLY A SUITABLE
LOAD WHILE VOLTAGE DROPPING THE CKP CIRCUITS TO THE PCM. NO MORE THAN
.2V SHOULD BE DROPPED ON ANY ONE CIRCUIT. IF NO CIRCUIT CONCERNS ARE
IDENTIFIED, PLEASE INSPECT THE CKP TRIGGER WHEEL FOR ANY SIGNS OF
DAMAGE. IF NO CONCERNS ARE FOUND, PLEASE REPLACE THE CKP SENSOR AND

RETEST.
Folder Number: Hie:Report 1o & Foldet Elomminad Qestans
[Next |
Requester: DALBANIC 25-May-2012
Report Summary Ford Proprietary, Private Retention: None
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