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" SUPERIOR COURT OF NEW JERSEY
BERGEN COUNTY
Ridgefield Park, NJ

\
CIVIL ACTION

FORD MOTOR COMPANY

C/O The Corporation Trust Company NO. LQ\U(\L\,\Q

820 Bear Tavern Road, Suite 350
West Trenton, NJ 08628

COMPLAINT
1. Plaintiff, | |} |} I s 2n adult individual citizen and 'Iegal resident of the State of
New J ersey,_Rjdgeﬁeld Park, NJ-
2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the State of New Jersey, with its address and principal place of business located at
300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at C/O The

Corporation Trust Company, 820 Bear Tavern Road, Suite 350, West Trenton, NJ 08628.

BACKGROUND

3. On or about April 24, 2012, Plaintiff purchased a new 2012 Ford F150, manufactured and
warranted by Defendant, bearing the Vehicle Identification Number 1 FTFX]EFGCF-

4. The vehicle was purchased in the State of New Jersey and is registered in the State of
New Jersey.

5. The contract price of the vehicle, including registration cha.rges, document fees, sales tax,

finance and bank charges, but excluding other collateral charges not specified, yet defined by the
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Lemon Law, totaled more than $39,560.00." A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchasc of said vchicle, Defendant issucd to Plaintiff scveral
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. The first documented warranty repair attempt is believed to have occurred on or before
October 05, 2012, when the vehicle odometer showed 9,639 miles. .On that date, repair attempts
were made to the engine; defective throttle body; braking system and illuminating wrench light.
A true and correct copy of the repair invoice is attached hereto, made a part hereof and marked
Exhibit "B". |

11. The second documented warranty repair attempt is believed to have occurred on or befo;e
October 18, 2012, when the vehicle odometer showed 10,027 miles. On that date, repair
attempts were made to the lack of acceleration and illuminating wrench light. A true and correct
copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit "C".

12. The third documented warranty repair attempt is believed to have occurred from before

October 29, 2012 to November 30, 2012 (32 days) when the vehicle odometer showed 10,463
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miles. On that date, repair attempts were made to the powertrain control module. A true and
correct copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit "D".

13. The vehicle continues to exhibit defects and nonconformities which substantially impair
its use, value and/or safety.

COUNT 1
NEW JERSEY MOTOR VEHICLE WARRANTY ACT

14. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

15. Plaintiff is a "Consumer" as defined by N.J.S.A. 56:12-30.

16. Defendant is a "Manufacturer” as defined by N.J.S.A. 56:12-30.

17. Quality Auto Mall, East Rutherford, is and/or was at the time of sale a "Dealer or Motor
Vehicle Dealer" in the business of buying, selling, and/or exchanging vehicles as defined by
N.J.S.A. 56:12-30.

18. On or about April 24, 2012, Plaintiff took possession of the above mentioned vehicle and
experienced nonconformities as defined by N.J.S.A. 56:12-29 et seq., which substantially impair
the use, value and/or safety of the vehicle. -

19. Defendant through its authorized dealer failed to provide written notification that the
vehicle was covered by the New Jersey Motor Vehicle Warranty ‘Act as provided in N.J.S.A.
56:12-34(c). Plaintiff believes and therefore avers said failure is a per se violation of the New
Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., as well as a violation of the New Jersey
Motor Vehicle Warranty Act.

20. The nonconformities described violate the express written warranties issued to Plaintiff
by Defendant.

21. Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

a. If, during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair
or correct a nonconformity within a reasonable time, the manufacturer shall accept return of the motor
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the
purchase price of the original motor vehicle including any stated credit or allowance for the consumer's
used motor vehicle, the cost of any options or other modifications arranged, installed, or made by the
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or
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fees including, but not limited to, sales tax, license and registration fees, finance charges,
reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the
rental of a motor vehicle equivalent to the consumer's motor vehicle and limited to the period during
which the consumer's motor vehicle was out of service due to a nonconformity, less a reasonable
allowance for vehicle use. :

22. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption
of a reasonable number of repair attempts:

a. Itis presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a
reasonable time if, within the first 24,000 miles of operation or during the period of two years
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier
date:

(1) Substantially the same nonconformity has been subject to repair three or more times by the
manufacturer or its dealer and the nonconformity continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more nonconformities for a
cumulative total of 20 or more calendar days since the original delivery of the motor vehicle and a
nonconformity continues to exist.

b. The presumption contained in sub-section a. of this section shall apply against a manufacturer only if
the manufacturer has received written notification, by or on behalf of the consumer, by certified mail
return receipt requested, of a potential claim pursuant to the provisions of this act and has had one
opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the
notification. Notification by the consumer shall take place any time after the motor vehicle has had
substantially the same nonconformity subject to repair two or more times or has been out of service by
reason of repair for a cumulative total of 20 or more calendar days.

23. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more
than three (3) times for the same nonconformity, and the nonconformity remained uncorrected.

24.In addition, the above vehicle has or will be out of service by reason of the
nonconformities complained of for a cumulative total of twenty (20) or more calendar days.

25. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

26. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

27. Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of N.J.S.A.
56:12-29 et seq.

28. Plaintiff has provided Defendant with a final repair opportunity prior to filing the within

Complaint.
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29. Pursuant to N.J.S.A. 56:12-29 et seq, Plaintiff seeks relief for losses due to the
nonconformities and defects in the above-mentioned vehicle in addition to réasonable attorney
fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

COUNTII
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

30. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

31. Plaintiff has or may have resorted to Defendant's informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

32. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

33. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

34. Defendant is a "supplier”, "warrantor", and a "service contractor" as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

35. The subject vehicle is a "consumer product"” as defined by lSI U.S.C. § 2301(1).

36. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

37. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

38. Defendant has made attempts on several occasions to comply with the terms of its

express warranties; however, such repair attempts have been ineffective.
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39. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

40. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

4]1. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

42, Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

43. Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

44. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

45. Plaintiff avers that Defendant’s warranty did not require -Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

46. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands ju.dgmcnt against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.
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COUNT 111
UNIFORM COMMERCIAL CODE

47. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

48. The defects and nonconformities existing within the veﬁicie constitute a breach of
contractual and statutory obligations of Defendant, including but not limited to the following:

a. Express Warranty;
b. Implied Warranty Of Merchantability; and
c. Implied Warranty Of Fitness For A Particular Purpose.

49. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular purpose and implied warranties of merchantability.

50. At the time of obtaining possession of the vehicle and at eﬁl times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

51. Plaintiff has incurred damages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties. |

52. Such damages include, but are not limited to, the contract price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of
which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment agaiﬁst Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees.
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KIMMEL & SILVERMAN, P.C.

Attorney for Plaintiff

Executive Quarters

1930 E. Marlton Pike, Suite Q29
Cherry Hill, NJ 08003

(856) 429-8334

PE13-018 000009LC



JURY-DEMAND
Plaintiff hereby demands a trial by jury as to all the issues

KIMMEL & SILVERMAN, P.C.

YACQUELINE C. BERRITT, ESQUIRE
Attorney for Plaintiff

CERTIFICATION PURSUANT TO R.4:15-1

Upon knowledge and belief | hereby certify that there are no other actions or arbitrations

related to this suit pending or presently contemplated.

KIMMEL & SILVERMAN, P.C.

Attorney for Plaintiff
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CERTIFICATION OF NOTICE

Pursuant to N.J.S.A. 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of
the Attorney General, Richard J. Hughes Justice Complex, 25 West Market Street in the City of

Trenton, County of Mercer, in the state of New Jersey on

KIMMEL & SILVERMAN, P.C.

Attorney for Plaintiff
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DESIGNATION OF TRIAL COUNSEL

PLEASE TAKE NOTICE that pursuant to Rule 4:25-4, Fred E. Davis is designated as

trial counsel for plaintifﬁ_ in this case.

KIMMEL & SILVERMAN, P.C.

By:m(&a N }\9

' JACQUELINE C. HERRITT, ESQUIRE
Attorney for Plaintiff
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“ °
CUSTOMER #: - 319606 AHAmeI'ICﬂH
*INVOICE* @
_ ) 520 River Street « Hackensack, NJ 07601

RIDGE FILED PARK, NJ PAGE 1 Plione: (201) 487-6700  Fax: (201) 525-2562

lF’I‘F}{lEFGCE— 9639/9696 _T6813

Lo ANV DAT

NAIT .110CT12| _ . 115.00| CASH 110CT12

OPTIONS: ___ DLR . ENG:5.0_Liter l)CUSTOMER S
CELL#

L2y

TOTAL

 AUTH CODE'“
500270 '

| CLAIM 'Typw
LUTAUTH CODE:
00270

S kR R R

AT, 7005 LT OS08RES SIS

.__.-Jf':' L

STATEMENT OF DISCLAIMER

N : OTAL
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE The § T | iR T -

2 INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the morrention wis snutes & ™| ABOR AMOUNT 0.00

5 SHOMWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this itemiitemns. The PARTS AMOUNT 0.00

= OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller haraby axpressly o A o

§ VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Waisties, St 0.00

3 UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | warraniy of merch 0.00

2 ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finess for a part :

§ CLAIM ARE AVAILABLE I'OR (1) YEAR FROM THE DATE OF PAYMENT | Seller naither 0.00

¥ NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION B8Y authorizas 2ny o1

£ MANUFACTURER'S REPRESENTATIVE. assume  for it 0.00

= connection with 1h

g nemfiterns. 0 . OO

R . , 0

] erNEDI DEALER, GENER/\L MANAGER OR AUTHORIZED PERSON IDATE)} CUSTOMER SIGNAT

z

E

£

H
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costomer ¢: [ 320281 A" 'Amen'can

*INVOICE*

520 River Street + Hackensack, NJ 07601

RIDGEFILED PARK, N.'_ PAGE 1 Phone: (201) 487-6700 Fax: (201) 525-2562
HOME : I CONT

BUS : | cam!h. I _SERVIGE ADVISOR: 173 KEN WHYTE

COLOR YEAR[ . MAKEMOBEL- VIN T UCENSE "MILEAGE IN/ OUT TAG
BLACK 12 | FORD F150 PICKUP 1FTFX1EF6CF-! 10027/10028 [T6886
DEL DATE PRIDD..DATE| WARR. EXP, " PROMISED " PONO. RATE PAYMENT INV. DATE
01JAN12 DO : L 15:00 290CT12 115.00{ CASH 290CT12
R.O.OPENED - - READY T OPTIONS: DLR:02724 ENG:5.0_Liter 1)CUSTOMER'S

CELL#
14:10 180CT12 [10:16 290CT12

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE WRENCH LIGHT .COMES ON WHILE DRIVING AND THE
VEHICLE WILL NOT ACCELERATE. CHECK AND REPORT
CAUSE: ROAD TESTED VEHICLE, OKAY AT TBIS TIME
NWD NO WORK DONE AT THIS TIME _
118 ISP - (n/C)

-t-i-r-l-i'i***i-*l--l'**i*t**t*****t*****i***t*tt*ti***i*t*i**

EST: 0.00 180CT12 14 10 SA 173.

*****w***i THANK YOU FQ‘R SERVICING kkhkkkkhk kkk
§okkdk kR YOTJR VERTCEE AT ALL AMERICAN.FORD *%%*k
PLEASE RE‘I‘AIN THIS IN‘VOICE FOR=YOUR RECORDS

*12 000 MILES WHICH
n&_smvrcs HOURS

'II;%@'&. 200

STATEMENT OF DI MER CRIETI ¥
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE m..fm s E.n DESCRIETION . .} FOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warmnties wih respoct to | LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | the cale 'of this Rem\iems. The 0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Setor herety Sechims 48 PARTS AMOUNT : .
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED *n'mm. ,1:",3‘",,9 any impieg | GAS.OIL LUBE

[, ST 5 SR AT T Sl 2o e
5 U RECORDS SUPPORTING THIS fitnoss ~ for (pose.

CLAIM ARE AVAILAELE FOR {1) YEAR FROM THE DATE OF PAYMENT Saler Mﬁ.ﬂ' assumes PLA'“]BI'T
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | authodzes wry other EX

MANUFACTURER'S FEPRESENTATIVE. axeme. for. M Lot e
HemMems. S :

(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE

CUSTOMER COPY

taoide: From: NI EAF Sardcas, inc. (639) 8835058 14811 (103}
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200 All American
* INVOICE* @5’

i 520 River Street * Hackensack, NJ 07601
DUPLICATE 1 2
PAGE 1 Phone: (201) 487-6700  Fax: (201) 525-2562

- CUS?OMER +-
i

ICE ADVISOR: 173 KEN WHYTE

:00 30NOV1Z : . . 30NOV12
BPTIGNS DLR:02724 ENG:5.0_Liter 1)CUSTOMER'S
CELL#

10:28 290CT12 [19:15 30NOV12
LINE OPCODE TECH TYPE HOURS

NET

LIST

L g

! COMES'ON WHILE DRIVING ARE THE VEHICLE WILL NOT ACCELERATE

ok Ak ok ek k
Ze it
MOC Moved to 320790A

MOC Moved to: 3207%0A Line: B

MOC Moved to: 3207390A Line

STATEMENT OF DIS CU\FMEH

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE Tha factory waTanty consIiute
IRFGRMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of tha wamsntes’

THIS AMOUNT

g

: SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of “thi item PLAINTI

© OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seflar herchy expressly 3 EXﬁTB'I:'r s
§ VEH[CLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | [oieh™, Sons o &

£ UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY.WITH ANY | warsny of morchofl J

£ ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fitness for & parculfl &

§ CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Sefler nether sssfl b

; NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Mhofuhstwanvn ut“h;.r 3

£ MANUFACTURER'S REPRESENTATIVE. Sasdos with

¢ nem/items

L SALES TAX
ﬂ (SIGNED! DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE} CUSTOMER SIGNATURE PLEASE PAY
Es

E

&

%

é
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. cus*:;rOMER #: - 320790 AII Am ejl'l. can
i *INVOICE* - @D

DUPLICATE 1 520 River Street » Hackensack, NJ 07601
RIDGEFIELD PARK, NJ _ DAGE 2 Phone: (201) 487-6700  Fax: (201) 525-2562
HOME|

SERVICE ADVISOR

oI

173 REN

1FTFX1EF® __1_0'%63/.103__3?(_)2

ANV

115.00] CASH 30NOV12

ﬂmﬂc:s.o_mter 1) CUSTOMIER 'S

NET

TOTAL

i
I

| AATTOUMALETITY ATy

ON PEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATRMENT Qf DA . s

g ON ' i The factory warmanty constitutes all : ;

€ INFQRMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE ur‘m__.a?*mau with respect to | LABOR AMOUNT 0.

¢ SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE'TO | the sale of this Hemwroms. The [~ o= oo 0

I OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Suler oty Spraly dciaime o] . :

§ VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR RERLACED | e ol aorest vy | GAS, OiL, LUBE 0.0
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY nty of hamisbilty o | SUBLET AMOUNT 0.00

3 ACC|DENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORFING. THIS |. fitness tor 8 particulsr pumpose. : :

§ CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Seller peither .assumes nof | MISC. CHARGES’ 0.00

3 NOT|FICATION AT THE SERVICING DEALER FOR INSPECTION BY Mhorl.!ﬂfmsﬂ\;‘ "-Efn‘: mﬁ‘; i: TOTAL CHARGES 0.00

¥ MANUFACTURER'S REPRESENTATIVE. i atL. TV, TARRY AL, G Y

§ i item/items. LESS INSURANCE 0.00

@ : . | SALES TAX 0.00

o J ]

; [SIGI\‘IEDI DEALER. GENERAL MANAGER OR AUTHORIZED PERSON [DATE} CUSTOMER SIGNATURE “PLEASE PAY

F I THIS AMOUNT

3

H
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customer +: [N 320790A AII Americaﬂ
*INVOICE* @

520 River Street = Hackensack, NJ 07601
Phone: (201) 487-6700 Fax: (201) 525-2562

RIDG ' PAGE 1
HOME :
BUS :

SERVICE ADVISOR 1'?3 KEN WHYTE

COLOR YEAR S e Lo VAN e Y o] MIGENSE - | MILEAGE INSOUT TAG

BLACK 12 | FORD F150 PICKUP 1F‘I‘PX1EF6CF__- 10463/10517 [16946

DEL DATE PROD. DATE|['WARR. EXP.. | ' ! ~ BROMISEDR 5o TRONG, RATE: PAYMENT |  INV.DATE
01JAN12 DO 17:00 O9NOV12 115.00{ CASH 0SNOV1Z2
R.O. OPENED READY . - | OPTIONS: DLR:02724 ENG:5.0_Liter 1)CUSTOMER'S

CELLY |

10:28 290CT12 |17:08 0O9NOV1Z2

LINE OPCODE TECH TYPE HOURS NET TOTAL

A** CUSTOMER STATES PUT $20 .00 GASHINER
CAUSE: CUSTOMER AUTHORIZED AN OVERNIGHT ROAD TE
GAS FOR: ROAD TESTING = IR

999  CPL o 0.00 0.00
LUBE GASOLINE FOR ROAD TESTING:, US+GESHENVOTEER Ha%Bes6 « - .
PO#154949

it

CPL il 20.00 20.00
10517 ROAD TESTED VEHICLE, OKAY NOW - : _
ok o ek ek ok Kk ek k] *»*ﬂa\-ﬁ@jﬁ* :ﬁ_\fa_t:t&- SR T W H e ke kR
B Ford Standard Vehicle Report Card
CAUSE: GOODWILL VEHICLE INSPHECTION: =1 pe Y i Cadc
99P Ford Standard Vehlcle Report Card oo 1
118" CPL fE s : T

CHECKED .. ‘BATTERY " OR" "A!I!?-

118 CPL N et 0.00 0.00
GBK BRAKES CHRECKED ‘& OK&S Ay 2
CHECKED. BRAKES 1
1118 COPL @i 0.00 0.00
GTIRE TIRES C
CHECKED. ‘TT %
118 CPL 5802 0.00 0.00
10517 PERFORMED A MULTI - POTNT" TNSBEGIEGRS:
****t******'k**i-'l'i'*****t************t*i***i**********
C** THERE WILL BE A CHARGE OF UPSi0rsifvPoiFeRASHOPTSUPPLTIES AND WASTE
REMOVAL
SS THEREWILL -BE. A "CHARGE:QE- B
SHOP SUPPLIES AND WASTE‘REMOVAL
999 . CRL L N AN R TR Ny 0.00 0.00
tt*iti*t**i******t* *ﬂ‘**1’**********************i***
EST: 200.00 09NOV12 16:45 SA_ 173
LINES MOVED FROM RO320790 % SRt bt
i3 DESCRRMION . | . TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE The factory wasranty constitites all

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE LABOR AMOUNT

of
SHOWN. SERVICES DESCRIBED WERE PERFORMEDAT NO CHARGE TO | the sake
OWNER, THERE WAS IO INDICATION FROM THE APPEARANCE OF THE | Seler hersby exp PARTS AMOUNT

i

this
VEHICLE OR OTHERWISE, THAT ANY PART REPAIREDOR REPLACED | waranfes, efher GAS, OIL, LUBE

ACCIDENT, NEGLIGEMCE OR MISUSE. RECORDS SUPPORTING THIS fitness for & particutar
CLAIM ARE AVAILABLIZ FOR (1) YEAR FROM THE DATE OF PAYMENT Selior i MISC. CHARGES

L]
The
al
o
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY o s B A SUBLET AU
nor
o
n
this

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | suforzas am ofer person o s
ANUFACTURER'S REPRESENTATIVE. b A M
Homfitoms. LESS INSURANCE
SALES TAX
(SIGNED) DEALER, GEMNERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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All American

cusToMER # : NN 3207502
*INVOICE*
520 River Street » Hackensack, NJ 07601
RIDGEFILED parK, NJ [N DAGE 2 Phone: (201) 487-6700 Fax: (201) 525-2562
HOME : CONT:N/A
BUS: CELL : ERVICEADVISOR 173 KEN WHYTE
COLOR | VEAR MAKE/MODEL .. i VAN ] UICENSE . MILEAGE IN/OUT TAG
BLACK 12 | FORD F150 PICKUP lFTF}(lEFGCF- 10463/10517 [T6946
DEL DATE | PFIOD, DATE| WARR.EXP.. | :| . “PROMISED " - 32 L BON@Rv 1o | RATE" | PAYMENT _INV_DATE
01JAN12 DO 17:00 Q9NOVi2 115.00] CASH 09NOV12
RO. OPENED READY _ OPTIONS:  DLR:02724 ENG:5.0_Liter 1)CUSTOMER'S
cer+ [
10:28 290CT12 |17:08 09NOV12
LINE_OPCODE TECH TYPE HOURS LIST NET ___TOTAL

NOTE: SALES TAX DELETED, ... .
GASOLINE IS TAXED AT THE PUMP
(Kw) ot

.k kk YOU’R V'EHICLE A‘I‘ ALL AMERICAN FORD exwE
- DhENSESRE ARG R RS HENVOTCE “POR YOUR - RECORDS
ALL FORD PARTS ARE COVERED BY A LIMITED
S ERRANE IR S TRMONTRS PR 12,000 MILES WHICH
EVER OCCURS FIRST **¥*** SERVICE HOURS

SATURDAY HOURSHARE:18::'00."TTLL 4:00

R

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE 22 AL RESCHIENON JOIALS:
INFORMATION CONTAINED HEREON IS AGCURATE UNLESS OTHERWISE LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO PARTS AMOUNT 0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE AT :
VEHICLE OR OTHERWISE, THAT ANY PART REPAJRED OR REPLACED GAS, OIL, LUBE 20.00
UNDER THIS CLAIM KAD BEEN CONNECTED IN ANY WAY WITH ANY SUBLET AMOUNT 0.00
ACCIDENT, NEGLIGEHCE OR MISUSE. RECORDS SUPPORTING THIS =
T AP L NS SEQAFoR mePechon B e cusess 200
IN N
MANUFACTURER'S RE PRESENTATIVE. TOTAL CHARGES 20.00
LESS INSURANCE 0.00
- SALES TAX 0.00
(SIGNED]  DEALER, GEMERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 20.00

CUSTOMER COPY

PE13-018 000018LC



Customer Data Link - CuDL Page | of 5

All Action Details for Issue

Print
VIN: 1FTEX1EF6CF Year: 2012 Model: F-SERIES Case:
Name Owner Status: Original WSD: 2012-04-24 _
Symptom Desc: LOSS OF POWER ON HILLS/GRADES ALL TEMP Primary Phone:
Reason Desc: CLP - IN - FIN ASSIST - MULTIPLE REPAIRS Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 10/27/2012

Action: TIER ONE OPEN ISSUE

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: TIER ONE - MELBOURNE
Odometer: 10000 MI Comm Type: PHONE

Analyst Name: DONNELLY, MAUREEN Analyst: MDONNE25

Action Date: 10/27/2012 Action Time: 11,52.51.387  Action Data: No

Comments =****"*****CUST STATES*™™***=*=**ABOUT A MONTH AGO CUST STATES VEH HAD NO POWER-
COULD NOT GET UP THE SMALL GRADE OF HIS DRIVEWAY-~TOOK TO A DLR ALL AMERICAN FORD ——AT THAT
TIME THE DLR THE TOLD HIM THEY DID AN UPGRADE BUT HAVE A FEELING THAT SOMETHING IS WRONG WITH
TRANSMISSION--ALTHOUGH THEY CANT DUPLICATE THE PROBLEM- CUST STATES HE HAD THE VEH BACK TO
THEM 2 MORE TIMES BUT IS STILL HAVING PROBLEM--CUST WANS VEH FIXED AND WANTS A RENTAL VEH
st DLR INFQrHrrsmeemssAL L AMERICAN FORD INC. SCHEDULE SERVICE ALL AMERICAN FORD
INC.520 RIVER STREETHACKENSACK, NJ 07601(201) 487-6700 ****=+rtrrtCOR ADYSD* *++esrmmmssmisnn) i |
ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM SO THEY CAN INVESTIGATE YOUR C!

SPECIALIST WILL CONTACT YOU BY CLOSE OF BUSINESS TOMORROW. VEH WITH CUST-BEST # ISW
- ANYTIME

Action: CREATE FOLLOW UP

Dealer; 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 M| Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 10/29/2012 Action Time: 15.24.43.276 Action Data: Yes

Comments CSM ANGELA X77712: DOING ICR: = = ORIGINAL OWNER: = = LTV -71= = MILEAGE 10000= = WSD 04-24-
2012= = NO ESP == ENGINE GAS= = WRENCH LIGHT/LOSS OF POWER 10/2012= = NO HOTLINE CONTACT OB
CALL TO DEALER NO ANSWER (HURRICANE SANDY) OB CALL TO THE CUSTOMER ADVISED DUE TO THE
WEATHER HAVE NOT BEEN ABLE TO CONTACT DEALER- ADVISED CUSTOMER OF MY ROLE AND THAT | NEED TO
GET IN CONTACT WITH THE DEALER - WEATHER PERMITTING CSM IS SETTING F/U WITH CUSTOMER AND
DEALER FOR 10/30

Data Element Name Data Value
DATE OF FOLLOW UP; 10-30-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 M| Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 10/30/2012 Action Time: 14.25.05.689 Action Data: Yes

Comments CSM ANGELA OBC TO DEALER @ 201-487-6700=WENT STRAIGHT TO VOICEMAIL- OBC TO
CUSTOMER= LEFT VM SET F/U FOR 11/2 TO ALLOW TIME FOR HURRICANE CLEAN UP OR TO REGAIN POWER IN
THE AREA IF IT WAS LOST

Data Element Name Data Value

https://web.cudl dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Actio... 1/7/2013
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Customer Data Link - CuDL Page 2 of 5

DATE OF FOLLOW UP: 11-02-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 MI Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 11/02/2012 Action Time: 15.19.00.818 Action Data: Yes

Comments CSM ANGELA 77712> OBC TO DEALER- POWER JUST CAME BACK UP TODAY= OBC TO CUSTOMER
LEFT MESSAGE ADVISING THAT THE DEALERSHIP IS BACK OPEN AND SET A F/U FOR MONDAY

Data Element Name Data Value
DATE OF FOLLOW UP: 11-05-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 M| Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 11/05/2012 Action Time: 18.19.01.116 Action Data: Yes

Comments OB CALL TO DEALER WAITING ON AN UPDATE- F/U SET TO 11/06

Data Element Name Data Value
DATE OF FOLLOW UP: 11-06-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 MI Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 11/06/2012 Action Time: 11.34.56.525 Action Data: Yes

Comments CSM ANGELA 77712==0B CALL TO DEALER=SPOKE TO SM TOM= OBC TO CUSTOMER LEFT MESSAGE
THAT | WAS IN TOUCH WITH THE SM MANAGER TOM AND HE ADVISED THAT THE VEHICLE IS CURRENTLY AT
THE DEALERSHIP BEING WORKED ON. SET F/U WITH CUSTOMER FOR 11/12

Data Element Name Data Value
DATE OF FOLLOW UP: 11-12-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 MI Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA  Analyst: AKEEVIS

Action Date: 11/06/2012 Action Time; 14.20.20.480 Action Data: Yes

Comments CSM ANGELA RETURN CUSTOMER VM- CUSTOMER UPSET THAT HIS VEHICLE HAS BEEN AT THE
DEALERSHIP FOR OVER A MONTH, ADVISED THAT THE TECH IS CURRENTLY WORKING ON THE VEHICLE AND
THE TECH WAS ABLE TO PULL A TRANS CODE- LAST REPAIR A WRENCH LIGHT WAS ON. F/U MOVED UP TO 11/8

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp?Action=Actio... 1/7/2013
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Customer Data Link - CuDL Page 3 of 5

Data Element Name Data Value
DATE OF FOLLOW UP; 11-08-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 Mi Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst; AKEEVIS

Action Date: 11/12/2012 Action Time: 12.47.33.255 Action Data: No

Comments CSM ANGELA OBC TO SM TOM- VEHICLE IS COMPLETE AND THE CUSTOMER HAS PICKED UP THE
VEHICLE

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 M Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 11/12/2012 Action Time: 12.52,29.200 Action Data: Yes

Comments CSM ANGELA OBC TO SM TOM- VEHICLE IS COMPLETE AND THE CUSTOMER HAS PICKED UP THE

LE, DEALER STATED THAT THE VEHICLE HAD A TRAS MODULE FAIL. OBC TO CUSTOMER @ |
==08C @ | \VORK- NOT AVA

Data Element Name Data Value

DATE OF FOLLOW UP:; 11-14-2012

TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 MI Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 11/15/2012 Action Time: 14.03.12.381 Action Data: Yes

Comments CSM ANGELA IBC FROM DEALER ASKING ABOUT RENTAL= CSM REVIEWED CASE NOTES AND
REALIZED THAT CSM DID NOT DOCUMENT THE AGREEMENT TO RENTAL- CSM APPROVED 10 DAYS OF RENTAL
(11/15/2012 TO 11/24/2012) CSM WILL ONLY APPROVE ADDITIONAL RENTAL DAYS AT THAT TIME IF TECH HOTLINE
IS CONTACTED INVOLVED/ AND OR A FSE BECOMES INVOLVED. F/U SET WITH DEALER FOR 11/24/2012

Data Element Name Data Value
DATE OF FOLLOW UP: 11-24-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
QOdometer: 10000 MI Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 11/23/2012 Action Time: 09.30.47.024 Action Data: Yes

Comments CSM ANGELA OBC TO DEALER- RQUESTING RENTAL INFORMATION

Data Element Name Data Value

DATE OF FOLLOW UP: 11-29-2012

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Actio... 1/7/2013
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Customer Data Link - CuDL Page 4 of 5

TIME OF FOLLOW UP (HH:MM): 20:00

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 MI Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 11/29/2012 Action Time: 17.16.10.704 Action Data: Yes

Comments OBC TO CUSTOMER- CUSTOMER STATES THAT HIS VEHICLE HAS NOT BEEN REPAIRED- CUSTOMER
IS STILL IN A RENTAL VEHICLE- *~***** DEALER HAS NOT CONTACTED TECH HOTLINE AS ADVISED BY CSM, CSM
ADVISED WOULD PROVIDE 10 DAYS AND REVIEW™***- OBC TO DEALER- SA KEN=ADVISED OF THE TECH
HOTLINE==THIS IS VERY IMPORTANT DUE TO MULTIPLE REPAIR ATTEMPTS F/U SET WITH CUSTOMER AND

DEALER NO LATER THAN 12/04
Data Element Name Data Value
DATE OF FOLLOW UP: 12-04-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 Ml Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 12/07/2012 Action Time: 11.49.04.630 Action Data: No

Comments CSM ANGELA 77712= SPOKE TO SM TOM ON 12-06-2012- CASE NOTES NOT DOCUMENTED- DEALER
ADVISED THAT THE VEHICLE IS FIXED AND CUSTOMER IS NOW DRIVING THE VEHICLE-

Action: CREATE FOLLOW UP

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 M Comm Type: PHONE

Analyst Name: KEEV|S, ANGELA Analyst: AKEEVIS

Action Date: 12/07/2012 Action Time: 11.50.24.744 Action Data: Yes

Comments CSM ANGELA OBC TO CUSTOMER= LEFT VM

Data Element Name Data Value
DATE OF FOLLOW UP: 12-11-2012
TIME OF FOLLOW UP (HH:MM): 20:00

Action: CONCERN ADDRESSED

Dealer: 02724 ALL AMERICAN FORD INC Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 10000 M Comm Type: PHONE

Analyst Name: KEEVIS, ANGELA Analyst: AKEEVIS

Action Date: 12/11/2012 Action Time: 09.10.53.988 Action Data: Yes

Comments CSM ANGELA OBC TO CUSTOMER- CUSTOMER IS NOT SURE IF THE VEHICLE IS PREFORMING
PROPERLY. CSM OFFERRED ESP CUSTOMER ADVISED HE WANTED NOTHING UNTIL HE WAS SURE- CSM
CONFIRMED CUSTOMER HAD CSM CONTACT INFORMATION - ADVISED CUSTOMER TO CALL IF HE HAS

ADDITIONAL CONCERNS
Data Element Name Data Value
CUSTOMER'S LTV SCORE 71
PARTS ESCALATION USED? (YIN) N

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActions AllPrint.asp?Action=Actio... 1/7/2013
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Customer Data Link - CuDL Page 5 of 5

TECH ASSIST (FSE INVOLVED) USED? (YN)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) (5)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (3)
~DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (8)
CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

ZZ==Z==

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp? Action=Actio... 1/7/2013
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L1aims LISt Keport P —

Server: AWS QA
Claims loaded through: 06-DEC-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 07-JAN-13
Note: All Costs are in US Dollars ~ Scrver Name: AWS QA Claims loaded through

v Y M BOBY VL DA AT TS Bl FIoD WA SBUNG S g wec er pae s 5T A vk cocon
erexiErsCr e TF6 F  TBD TAM TE AF  TIC3  T/MF é}?ﬁ}r- MAPR 113145 USA 6 2603 BRIZ 9E926 C  Fo4 SI V29 E29 42
AWS Claim Key: 2454493 Doc#:  319606A Trx Code: 507 Labor Hrs: 1.1 Labor Cost: 123.71 Material Cost:  252.26 Total Cost: 37597
Dir Cd-Sub Cd: 02724-* Name: ALLAMERICANFORDINC.  Ph: 2014876700  StNJ CUY  Usa RegCd: NA  ReprDate:05-0CT-2012  DIST(Mile):9639
Cust Comments:  CUSTOMER STATES THE WRENCH LIGHT COMES ON WHILE DRIVING AND THE VEHICLE FEELS LIKE IT IS HOLDING BACK, CHECK AND REPORT

ROAD TEST CONFIRMED ENGINE AS NO POWER & NO ACCELERATION AT TIMES PERFORMED SELF TEST FOR DTCS P2135 ELECTRONIC THROTTLE BODY/TP
Tech Comments: FAULT PERFORMED PIN POINT TEST DV13 CHECKED RESISTANCE ETBTPS MEASURED RESISTANCE BETWEEN ETBTPS CONNECTOR TP2 PIN #6 & ETCRTN PIN #4
E READING 19KOHMS OUT OF SPECS. READING MUST BE BETWEEN 9 TO 11 KOHMS FOUND ETBTPS FAULTY REPLACED ELECTRONIC THROTTLE BODY/TP ASSY.
CLEARE

Any comments? You can contact

PE13-018 000024LC

http://wwwdev.quality.ford.com/aws/cgi-bin/jlu/clmlist20.pl ?srvr=eccdb499_AWSPQA&modelyr=2012&vin_cd=1FTFX1EF6C... 1/7/2013



KEpOrt dummary

= R

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit

Folder Number: File Report To This Folder
= Hail Repor

GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

File Report To A Folder JExists in Folder(s)

Download Options

Report Detail Section : View Details © Attachments: 0
Report# : CKGD8001 NHL Received: 11/07/2012
CCRG/EPRC: Reviewed Status: Date:
o 2012,F150 4X4 ,F150 ,SUP . .
Vehicle: CAB,STYSD ,1FI“FX1EF6CF_ Build Date: 11/19/2011
Odometer : 10,463 M Engine: s.oLgy  calibration: oo chon
Transmission: 6R80OE Axle: 3800F3.55C A/C: YES
3 ; " (201) 487-

Dealer: USA 02724 All American Ford, Inc. Phone#: 6700
City: Hackensack State: New Jersey Country : USA
Originator: MICHAEL SAVERIANO
Symptom: 442 7 00 ST/RN/MV,MOVING,UPSHIFT QUAL,UNKNOWN
Status:
VFG: V48 GOOD AUTOMATIC TRANSMISSION
Additional
Symptom: P0720 P0722
Fix: Causal Component :
Condition Code:

Hotliner: PJACOB45 Phone: 000 000-0000 Regn Cd: N1 New York

Engineering: Phone: TAR:

Dir Contact: MICHAEL SAVERIANO Phone: 973 865-8018 TitleCde: T

https://www.gcqis.dealerconnection.com/geqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF

PE13-018 000025LC
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Report Summary

KOEO:

KOEC: P0720 P0O722

KOER:

Comments:

REPAIR

11/07/2012 11:38AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE

DATA FROM PRIOR APPROVAL REQUEST FORM: PLEASE DESCRIBE CUSTOMERS
CONCERN.VEHICLE DOES NOT SHIFT OUT OF FIRST GEAR WHEN ACCELERATING
DESCRIBE DIAGNOSTIC PROCEDURES COMPLETED AND THE RESULTS. BE SURE TO

NOTE ANY
PINPOINT OR OTHER DIAGNOSTIC TESTS COMPLETED. INCOMPLETE

DIAGNOSIS WILL PROLONG
THE PRIOR APPROVAL PROCESS, SO BE SURE TO

INCLUDE ALL TEST RESULTS.SELF TEST DTC P0720 PIN POINT E1 PERFORMED

DRIVE CYCLE TEST WITH IDS OSS SENSOR RPM DID NOT INCREASE AND DECREASE
WITH ENGINE RPM AND VEHICLE WHEN CONCERN IS PRESENT E2 CHECKED 0SS
SENSOR SIGNAL CIRCUIT FOR POWER TRANSMISSION HARNESS C1575 IGNITION ON
MEASURED VOLTAGE BETWEEN C1575 PIN 15 AND GROUND 0 VOLTS YES VOLAGE IS
LESS THAN 4.8 V E3 CHECKED 0SS SENSOR SIGNAL CIRCUIT FOR AN OPEN
DISCONNECTED PCM C175T INSPECTED CONNECTOR OK MEASURED RESISTANCE
BETWEEN C1575PIN 15 CIRCUIT VET26 AND C175T PIN 14 1 OHM READING YES
RESISTANCE IS LESS THAN 5 OHMS E4 CHECKED OSS SENSOR SIGNAL CIRCUIT
FOR SHORT TO GROUND MEASURED C1575 PIN 15 AND GROUND OPEN CIRCUIT NO
RESISTANCE IS NOT GREATER 10,000 PCM FAU PLEASE LIST PART THAT WAS

ROOT CAUSE OF FAILURE:INTERNIAL FAILURE IN PCM LIST MAJOR COMPONENTS
NEEDED FOR REPAIR:PCM PROVIDE ANY ADDITIONAL DETAILS NECESSARY.

PLEASE INCLUDE ANY TECHNICAL INFORMATION
THAT YOU FEEL WILL HELP

THE HOTLINE PROCESS YOUR PRIOR APPROVAL REQUESTNO REPAIR ESTIMATE -
LABOR: REPAIR ESTIMATE - TOTAL: VEHICLE/COMPONENT

ABUSE: MODIFICATIONS: LACK OF MAINTENANCE: RO#: 320790R0O
DATE:2012-10-29WARRANTY TYPE:NEW VEHICLE WARRANTY SPW MILEAGE: SPW

https://www.gcqis.dealerconnection.com/gcqis/asp/ReportSummaryMain.asp?pageName=INDSUMMAINF
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KEPOI'[ Summary Lagc o Ut o

INSTALL DATE:

RECOMM 11/07/2012 11:38AM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
MICHAEL, BASED ON THE RESULTS OF THE PPT PERFORMED, THE REPLACEMENT OF
THE POWERTRAIN CONTROL MODULE (PCM) IS CONSIDERED A WARRANTABLE
REPAIR. IF THE ORIGINAL PCM STILL COMMUNICATES WITH THE IDS, PERFORM
PROGRAMMABLE MODULE INSTALLATION (PMI) AS QUTLINED IN SECTION 418-01
OF THE ONLINE WORKSHOP MANUAL. IF THE ORIGINAL PCM DOES NOT
COMMUNICATE WITH THE IDS, IT WILL BE NECESSARY TO START AN IDS SESSION
USING THE ORIGINAL PCM ENGINEERING PART NUMBER. TO COMPLETE THIS
PROCESS, LEAVE THE ORIGINAL MODULE INSTALLED AND START A NEW SESSION.
FOLLOW THE ON-SCREEN IDS PROMPTS UNTIL ASKED TO PROVIDE
PCM-IDENTIFYING DATA; ENTER THE ENGINEERING PART NUMBER FOUND ON HVBOM
(RECOMMEND USING THE ENGINEERING PART NUMBER RATHER THAN PCM TEAR TAG
NUMBER OR CALIBRATION NUMBER TO ENSURE THAT THE INFORMATION PROGRAMMED
INTO THE NEW PCM IS CORRECT FOR THIS VEHICLE), ONCE THE IDS SESSION
HAS BEEN STARTED PERFORM PMI ON THE PCM AND FOLLOW ALL ON SCREEN
INSTRUCTIONS. FOLLOW THE PROMPTS TO INSTALL THE NEW PCM AND COMPLETE
THE PROGRAMMING PROCESS AS DIRECTED BY THE IDS. ECPA APPROVED*

APPROVAL CODE: PAAPT Download Options
Folder Number: B File Repart To This Folder File Report To A Folder JExists in Folder(s)

Add Comments @ Previous Mail Report

Requester: MVALLA 7-Jan-2013
Report Summary Ford Proprietary, Private Retention: None
Server: FCWS686

PE13-018 000027LC

https:h‘www.gcqis.dealerconnection.conﬂgcqis!aspx‘chortSummaryMain.asp?pageName:lI\IDS UMMAINF 1/7/2013
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NORMANTAYLOR
ASSOCIATES

A Professional Law Corpaoration

NORMAN F. TAYLOR 425 WEST BROADWAY
SUITE 220

JOHN K. CICCARELLI
GLENDALE, CA 91204

TEL (818) 244-3905

FAX (818) 244-6052

February 21, 2013

GC LIT 2043MRR12 enEiLa

NOTICE OF LIEN
Re: I s Ford Motor Company, et al.

TO ALL PARTIES AND THEIR ATTORNEYS OF RECORUD:

PLEASE TAKE NOTICE that Norman Taylor & Associates gives notice of a contractual
lien for attorney fees against ANY recovery in this action by plaintiff
Pursuant to California law, this lien is a priority lien.

This Notice of Lien is filed pursuant tollllly s. Jacobsen, (1986) 186 Cal. App. 3d
350, 356-357, which provides that filing a Notice of Lien in a pending action is a proper method
to give notice of the lien to all parties and their attorneys.

Any party or attorney for that party who, with knowledge of the lien (whether filed or
not), distributes any funds to Plaintiff without first satisfying this lien may be held personally
liable under theories including common counts, conversion, breach of fiduciary duty, etc. for
the amount due under the lien pursuant to Siciliano vs. Fireman’s Fund Insurance Co., (1976)
62 Cal. App. 3d 745, 750-751, Kaiser Foundation Health Plan, Inc. vs. Aguiluz, (1996) 47 Cal.
App. 4" 302, and Miller vs. Rau, (1963) 216 Cal. App. 2d 68.

Very truly yours,

4 N
J«{ﬂy Ciccarelli, Esq.

JKC/mb
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Anderson, Amy Marie vs. Ford Motor Company, et al.
February 21, 2013
Page 2

Our client is entitled to full restitution under California Civ. Code § 1793.2(d)}(2) and Civ.
Code §1794 as well as under the Magnuson Moss Warranty Act 15 U.S.C. 2310 et seq., to
date, as follows:

Actual Damages to Date

1. Amount Paid & Payable $47,280.58
2. DMV Registration $ TBD
3. Car Rental Expense $ TBD
4. Towing Expense $ TBD
5. Repair Expense $ TBD
6. Add-on Expense $ TBD
Actual Damages $47,280.58

Our client will seek a civil penalty of twice the amount of their actual damages.
GIVILPaNallY omimmmnmnrsnisiini s aa s s vsaaes $94,561.16.
Accordingly, at trial, the damages sought will be approximately $141,841.78.

In addition, our client is entitled to attorney fees and costs as provided in the statute.
However, in the spirit of compromise and in the interest of settlement and to avoid protracted
and unnecessary Iitigation,— hereby makes an offer to settle for
$47,280.58 in actual damages, any and all incidental or consequential damages yet to be
determined, plus $3,000.00 in attorney's fees, costs, and expenses. The vehicle will be
returned to Ken Grody Ford.

Once you have made the opportunity to review this matter, please advise us as to
whether you wish to discuss settlement or defend. Please respond to this settlement demand
no later than 30 days from the above date. Please do not communicate directly with our client
with regard to this matter, and forward all communications to this office.

Very truly yours,

2 & ASSOCIATES
Corporation

n K. Ciccarelli, Esq.
JKC/mb

Enclosures: Notice of Lien
Lease Agreement
Dept. of Motor Vehicle Registration
Repair Orders

.. NG

PE13-018 000030LC



6263565181

p1/25/2813 14:87 .

LAWRENCEEQUIPMENT

_ . PAGE ©82/89

- Phone: 714-521-3305-

' B211 Beach Blvd.

Buena Park, CA 90621
www.kengrodyford.com "0°

A= e g LY
La Mirada, CA. '

e *
EA.-:R Number.

YearMake/Model: 2011 Ford F-150

| | Customer Number, SN
; : PO Number ’ Printed: OCT1 12 2:32 PM
Phone (H): Phone (W) Auth Nurber. Copy # 1
Phone (C): Phone othj Service Writer: 164 - Date Opened:  09/26/12
Eslimate Amount: § Date Notifled: 10/01/12 .

VIN:

1FTFW1EF2 erc

Terms & Conditions:

Date Delivared: 11/25/11

Lmense Number;

_Color: White

Type of Sale: Retall

22032 i
5295 |

Mileage In: 157486 .
Mileage Out: 15747 |

Stock Number:
Tag Number;

Customer
Slgnature

Description

QtyOrd

Grand
Total

. Ext
Prica Total}

Qty Dal

1. Customer statement of problem

1 ~ Cause/Action to Take
89P - MAINTENANCE
1 — Comrection/Action Taken
PERFORMED MULTI POINT INSPECTION

PERFORM MULTI POINT INSPECTIONS RECENTLY DONE ON RO 156755

Sub Total Parts

e

o
[=]
o

J.

mal Work

2. Customer statement of problem

CHECK AND ADVISE
1 ~ Cause/Action to Take

12650D70L
1 — Correction/Action Taken

MODULE ENSURED LATER CALIBRATION
Part Numbear Falled Description :
CYFS12Y SPARK PLUG

BL3Z9G444A

l,k:CUStomer States CHECK ENGINE ENGINE LIGHT IS ON WHEN DRIVJNG

CPART 8G444 CYFS12V CATALYST MONITOR AND SPARKPLUGS
P0302 PO307 P03000 12650D 12650D45 12405AT 12650DX 1

PERFORMED DIAGNOSTICS TESTS CHECKED- EECS SYSTEM
REVIEWED PID DATA AFTER MONITORING AND REVIEWING ALL
ONBOARD DIAGBNOSTIC SENSORS VALUES AND POWERTRAIN
CONTROL MODULE ALL PINOPOINT TEST AND
TROUBLESHOQOTING CONCLUDED FAILED CATALYST MONITOR
ASSEMBLY AND PLUGS MISS FIREING CONDITION NECESSARY
TO REPLACE ALL SPARKPLUGS WITH PREMIUM PLATINUIM TIP
GENUINE MOTORCRAFT PLUGS ALL GAPPED TO FACTORY
SPECS AND RENEWED REPLACED THE CATALYST MONITOR

T ASSEMBLY WIREDIN AND RESETTO POWERTRAIN CONTF{OL J T

SENSOR EXHAUST GAS OXYGEN

Sub Total Parts
SubTotal Job # 2

122

Warranty
Warranty

PE13-018 000031LC




14:87

62635851 81

B1/25/2013
ST a7

LAWRENCEEQUIPMENT

PAGE ©3/69

. Phone: 744-521-3305

" 'B211 Beach Blvi.

Buena Park, CA 80621
wuw.kengrodyford.cond azga

AJ/R Numnber: Nt
Customer Number, 396025
La Mirada, CA PO Number; Printed: OGT 1 12 2:32 PM
Phone (H) Phone (W) Auth Number: Copy # 1 |
Phane (C) Phone Oth: Service Writer: 164 Data Opened: 09/28/12
Year/Make/Modal: 2011 Ford F-150 Estimate Amount: Date Notified: 10/01/12
VN IFTFWIEF2 ercllll Terms & Coriditions: Date Delvered: 11/25/11
Licensa Number: molon White Type of Sale: Retail :
Stock Number, 22032 _ | Mileage In: 15746 Customer ’
Tag Number: 5295 i Mieage Out: 15747 Signature )
Description ' [ _Exti  Grand
QtyOrdi Qty Del}  Price Total Total
3. Customersfatecgant of problem
Customer States INTERMITTENTL WHEN TURNS ON ENGINE NO START i
- CONDITION. CK AND ADVISE D04 26698636~ ~ - - - AR > " Sl L ' -7
1 — CorrectionfAction Taken .
RFER TO LINE 2 122 : . 0.00]
Sub Total Part :' Warranty
SubTotal Job # 3 i Warranty
4. Customer statement of problem '
TIRE PRESSURE i i
1 — Cause/Action to Take : !
TP - SET TO SPECS 35 Psl
1 — Correction/Action Taken-
YOUR VEHICLE'S TIRE PRESSURE IS AS FOLLOWS 35 PSI 122 0.00
. RF '
LF .
RR !
LR - : 1
Sub Total Parts Internal Work
OWNER ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS, DISCOUNTED Total Labor 0.00
SPECIALS, AND BASIC MAINTENANCE. Total Parts 0.00
REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. Total Sublet 0.00
SIGN UP TODAY AND START RECEIVING 5% REWARD POINTS ON EVERY DOLLAR Mise. Chrgs 0.00
YOQU SPEND. Car Rental 0.00
ASK SERVICE ADVISORS FOR FURTHER DETAILS. Freight 0.00
Deductible 0.00
B.A.R. REG # 042846 :
EP.A # 027946862 Special Tax 0.00
Haz Mat Chrg 0.00
Sales Tax 0.00
AMOUNT DUE 0.00

PE13-018 000032LC




81/25{2@13 14:87 62635085181

Ken Grody Ford

LAWRENCEEGUIPMENT

WORK ORDER

-.-..PAGE 84/89
Franchise Cade: 07946

6211 Beach Bivd Ro NUMBER: | Todays Date: ~ 11/14/12
Buena Park, CA 90621 : o I G st
" (714) 521-3110 TAG: 3648 Copy# 1
) ; s B.A.R REG # AK 042846 E.P.A. # CAD027546862
| heraby authatize the repalr werk set forth 10 be done along with the necessary materisl . ¢
For Your Convanience: g

and agree that you are not responsible for 1033 or damage to vehicle or articles left in the
vehicle in case of fire, theft or any othar cause beyond your contral or for any delaye
caused by unavailabllity of parts or delays in parts shipments by the supplier of transport.
| hareby grant you and/or your employées permission to operate the vehicle herain
described on streels, highweys, or elsewhere for the purpose of testing and/or inspection.
By law you may choose another licensed facility {o perform any needed repairs of
adjusiments which the Smog Chack test indicates are necessary, Subject o conditions
on reverss side of this contract. Please read reverse side.

Althorization for repalrs. | hereby authorize you to make the below listad repairz. | grant
|power of altomey 1o Ken Grody Ford to endorse insurance drans.

—as B T VPP

Service Departmem Hours:
7:00 am to°6:00 pm - Mon - Fri .
7:00 am fo 3;00 pm - S8l

We Honor:

. Visa, Mastercard, American Exprésa, Discovar,

-2

Limitad Warranty - Conditions on reverse side of this contract Please raad reverse side

Rovised Estimate:

Revised Estimate: .

g 14 n

i, e L R e 8 T S s et e T et

Customer Pickup: *
7:30 am to 6:00 pm - Mon - Fri
7:00 am to 2:00 pm - Sal

—

CUSTOMER ' TmeRacovea ' |-CUST_U = 1075196 Cusiomer Number R
SIGNATURE X " 240 PM VEH_U = 155850 =
) Filter TERMS: [JCASH [JCHECK [ ] CREDIT CARD
Estimate of Repalrs $1.00 oi va' | paRTS. [JSAVE FINSCARD _[

CUSTOMER INFORMATION

VEHICLE INFORMATION

SERVIGE INFORMATION

Yeas 2011 License Numbe g R.O. Number 162562
La Mirada, C/ Meke Fard Stock # ﬁfofszf A . Sarvice Writer©  Raut Rodriguez
: Model F-150 In Servica Date 1
Spouse WHi Saurte N Date In 111412
Phone (H) Celor ite Englne ' Completion Date
Phone (W) VIN 1FTFW1EF2 BF( i
Phone (C) 3130000 MAINT Slspsn Christensen,Ole Miles In 17,533
Phone _ ' SLDat 11/25/11 Miles Out
Emall Service Name FORD ESP PREM... Explres: 11/26/17 3/30000 MAINT
_ |comments Contract Mileage: 75000

e

Number 508666

Peduct;

100.00

LABOR INSTRUCTIONS

Time Promlsed-

1 OPERATION CODE TECH#
99P

FAILURE CODE

|/ PERFORM MULT) POINT INSPECTIONS

R A i

-|CAUSE.: .-

'CORRECTION :
¥

OPERATION CODE TECH#

2

FAILURE CODE

W I Customer States CHECK ENGINE LIGHT STAYS LIT SOLID ALL THE TIM
RECENTLY CAME ON YESTERDAY CHECK AND ADVISE E29 2659 '

CAUSE :

CORRECTION :

3 OFERATION CODE TECH #
RENTAL

FAILURE CODE

CAUSE :

W ! CUSTOMER IN RENTAL VEHICLE

‘CORREGTION -

PE13-018 000033LC



91/25/2813 14
Ken Grody Ford
6211 Beach Blvd

187

Buena Park, CA 80621

(714) 521-3110,

LAWRENCEEQUIPMENT

PAGE /
WOURK URDER .. 22799

Fays Munven.

Franchise Code: 07846

6263565181

RO NU MBER 1 62562 Todays Date:  11/14/12
TAG: 3648 Time Printed: 244 PM
i 2 Copy # 1

CUSTOMER INFORMATION

L= Mirada, CA
Spouse

Phane (H)
Phane (W)
Phone (C)
Phone O
Email

SERVICE INFORMATION |

VEHICLE INFORMATION

ntract
%C‘ALL PAUL m_ Number 508666

Year 2011 Licarie Humce R.O. Number 162662
Witk Fout e 220e2 ServiceWriter  Raul Radriguez
Madel F=150 In Service Date  11/25/11
Color White Source N Date In 111412
VIN 1ETEWIEE2 ch- Engine Completion Date
3730000 MAINT Slepsn Christensen,Ole Miles in . 17,533
SLDat 11/25/11 Miles Out

Service Name FORD ESP PREM... Expires: 11/25/17 3/30000 MAINT

Mileage: 75000

Deduct:  100.00

Time Promised

LABOR INSTRUCTIONS .

QPERATION CODE

4 1

TECH#

FAIEURE COME ——r ——==" — =

C / TIRE PRESSURE

A R N PR R

CAUSE :

CORRECTION :

PE13-018 000034LC



@1/25/20813 14:07 62635685181

LAWRENCEEQUIPMENT

PAGE B85/89

Phone: 714-521.3305
6211 Beach Blvd.

Buena Park, CA 90621
www.kengrodyford.com

A/RNumber: e
I Customer Nomber: [N
LAMIRADA, CA PO Number: ) | Printed: JAN 25 13 12:53 PM
Phone ('W)- Auth Number; ) Copy # 2
Phone (C): Phone Qth Service Writer: 164 Date Opened:  01/08/13
Year/Make/Model: 2011 Ford F150 Estimata Amount: - $ Date Notified: 01/12/13
VIN: 1FTFW1EF2 gf_.__- Terms & Conditions: Date Dslivared: 01/12/13
| Licensa Number: Color; White Type of Sale: Retail
Stock Number; 22032 Mileage In: 21016 Customer
Tag Number: 5461 Mileage Qut: 21067 Signature
) T
Hasepam QtyOrd; Qty Delj  Price ToEt:: G'lr'g?ac:
1. Customer statement of problem ! !
PERFORM MULTI POINT INSPECTIONS
1 — Cause/Action to Take
99P - MAINTENANCE
1 — Correction/Action Taken |
PERFORMED MULTI POINT INSPECTION . 853 ' i 0.00]
Sub Total Parts Intérnal Work

2, Customer statement of problem

1 — Cause/Action to Take

9C9o15
1 - Correction/Action Taken

CLIENTS CONCERN.

8FO8Z8F472G

Customner states CHECK ENGINE LIGHT CAME ON AND FELT LIKE WAS
GOING TO DIE AND BOGGING DOWN CONDITION CHECK AND ADVISE

HEATED EXHAUST GAS OXYGEN SENSORS FAILED CPART 9F472

ROAD TESTED AND CONFIRMED CONDITION CARRY OUT
ELECTRONIC ENGINE CONTROL SYSTEM DIAGNOSTICS
PINPOINT TEST OBSERVED DATA CHECKED VALUES OF
SENSORS AND ONBOARD COMPUTER POWERTRAIN CONTROL
MODILE.RAN OASIS CHECKED ON SSMS,TSBS RELATED TO

Part Number Failed Description
BR3Z12028A COIL ASY IGNITION
CYFS12Y SPARK PLUG
AlUSZ9C915B VALVE ASY
8F9ZI9F472H SENSOR HEGO
SENSOR HEGO

Sub Total Parts
SubTotal Job # 2

122

0.00
S
31 3 |
1 1 | ‘
11
1101
Warran
Warranty

3. Customer statement of problem
TIRE PRESSURE

PE13-018 000035LC



@1/25/2013 14:87 6263505181 LAWRENCEEQUIPMENT PAGE B7/09
Phone: 714-521-3305
6211 Beach Blwd.
. Buena Park, CA 80621
www.kengrodyford.com o

L'Am Number: . Invoice Number
Customer Number: RN 166662
LA MIRADA, CA PO Number; Printed: JAN 25 13 12:63 PM
2

th N - Copy #
Phone (C) E— Phane OtH Service Writer: 164 Date Opened:  01/08/13

Year/Make/Model: 2011 Ford F150 ‘Estimate Amount:  $ ; Date Notified: 01/12/13
VIN 1FTFW1EF2 Bl Terms & Conditions: Date Dellverad: 01/12/13
“License Number: :- Color: White Type of Sale: Retail
Stock Number: 22032 . Mileage In: 21016 Customer
Tag Number; 5461 Mileage Out: 21067 Sjgnature
Bascypen I ) . QtyOrd: Qty Del}  Pries : Tc:Et:: Gfig
1~ Cause/Action to Teke i
TP - 35 PSI B i
1 — Correction/Action Taken i
YOUR VEHICLE'S TIRE PRESSURE 5 AS FOLLOWS 853 0.00
RF 35
LF35 i
RR35 :
LR35
' Sub Total Parts Internal Work
4. Customer statement of probiem
Customer States PERFORM ROUTINE MAINTENANCE 22500 i
1 -- Cause/Action to Take !
MB MAINTENANCE . ,
1 — Comrection/Action Taken - i
PER CLIENTS REQUEST PERFORMED MB MAINTENANCE : 853 i ; 0.00
SERVICE PER MB CONTRACT :
Part Number Fallad Description ) | q H
FL500S . FILTER ASY - OIL : 1 1 {
XO5W20QSP ENGINE OIL 8 8 | ‘ o
Sub Total Parts :' Service Contrac
SubTotal Job # 4 ; ! Service Contract
5. Customer statement of problem
WIPERS STREAK CHATTER MAINT AND WEAR
1 = Cause/Action to Take
17526AFT WIPER BLADES POOR WIPE QUALITY
1 — Correction/Action Teken i
RENEWED WIPER BLADES RETESTED ALL FUNCT[ONS NOW 853 0.00
NORMAL . '
Par Number Failed Dascription
WW2201PF BLADE ASY WIPER - 27 2

PE13-018 000036LC




Phone (H)

Phone (C)

B81/25/2813 14:87

LA MIRADA, CA .

Year/Make/Model; 2011 Ford F150

6263585181

LAWRENCEEQUIPMENT

PAGE BB/@89

Phone: 744-521-3305
6211 Beach Blvd.

Buena Park, CA 50821
www.kengrodyford.c

Page

om ,

Phone (W)
Phone Oth

A/R Mumber;

PO Number:

. Customer Number'.-‘_—m“'-w:“_

Printed: JAN 25 13 12:53 PM

Auth Numbar: Capy # 2
Service Writer: 164 Date Opened: 01/08/13
Date Notified: 01712113

Estimate Amount: §

VIN:

1Frrwier2 oF
moer: N

Terms & Conditions:

Date Delivered: 01/12/13

“License Number: . “Color: White Type of Sale: Retall
Stock Number: 22032 Mileage In: 21016 Customer
Tag Number: 5461 Mileage Out: 21067 Slgnature
P ! Ext Grand
Dyesenpton QtyOrd Qty Del!  Price Total Total
Sub Total Parts i i Service Contract
SubTotal Job# 5 i Service Contract
f i
t i
OWNER ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS, DISCOUNTED Total Labor 0.00
SPECIALS, AND BASIC MAINTENANCE. Total Parts 0.00
REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. i Tgtai Sublet 0.00
SIGN UP TODAY AND START REGEIVING 5% REWARD POINTS ON EVERY DOLLAR |  Misc. Chrgs 0.00
YOU SPEND. Car Rental 0.00
ASK SERVICE ADVISORS FOR FURTHER DETAILS. Freight 0.00
Deductible 0.00
B.A.R. REG # 042846 :
EPA # 027946862 Special Tax 0.00
Haz Mat Chrg 0.00
Sales Tax 0.00
AMOUNT DUE 0.00

PE13-018 000037LC




www.hengrodyf&n:hcm -

" Phone: 714-521-3305

6211 Beach Blid.
Buena Park, CA 98621
Prge

g1/58 39vd LNIWHIND3IONFIMTT

: AJR Number: Ingal :
LA MIRADA, CA PO Number: : Printed: FEB 11 13 6:39 P
Phone (HJ-  Phone (W) Auth Numben: Copy # 17
Phone (C) Phone Oth: - Service Writer: 184 Date Opensd:  01/14/13
_Year/Make/Model: 2011 Ford F150° Estimate Amount: §$ Date Notifisd:  02/11/13
VJN 1FTFW1EF2 ri Terms & Conditions: Date Delivered: 02/11/13
Licansa Numhsr — Color; White - .Typa of Sale: Retaif
Stock Number: 22032 Mileage In; 21109 Customer
Tag Number: 4203 Mileage Out' 21245 Signature
Description ) Exdt Grand
i o QtyOrdjQty Del}  Price Total Total
1. Customer stafement of problem
PERFORM MULTI POINT.INSPECTIONS
" " 1~ Cause/Action o Take
99P - MAINTENANGE
1 — Correction/Action Taken
PERFORMED MULTI POINT INSPECTION ‘ |, 000
= 3 a Sub Total Parts Intemal Work|
2. Customer statement of problem
Customer States THE SERIVCE ENGINE CHECK ENGINE MIL LIGHT ICON
JUST CAME ON AGAIN AND STAYED ON CK AND ADViSE
1 = Cause/Action to Take
INJECTOR ASSEMBLY OYLINDER NUMBER TWO P0302 P0316 DTC
FAULT CODES )
1 — Carreclion/Action Taken -
PERFORMED DIAGNOSTICS TESTED AND INSPECTED 122 0.00|
. CONFIRMED CHECK ENGINE LIGHT IS ON PQ302 P0316 TESTED ’
THE IGNTION SYSTEM COMPONENTS PASSED.TESTED FUEL
INJECTION FLOW AND TESTED FUEL INJECTION AND FUEL -
SYSTEM COMPONENTS VERIFIED FUEL INJECTOR CYLINDER #2
OUT OF SPECS RENEWED FUEL INJECTOR ASSEMBLY FOR f
CYLINDER NUMBER TWO AS REQUIRED.
Part Numbar Falled Description E
BR3Z9F593A INJECTOR ASY ; . | i
Sub Total Parts Warranty
o SubTotal Job # 2 Warranty
\. Customer statement of problem
CUSTOMER IN RENTAL VEHICLE
1 - Cause/Action to Take )
RENTAL - RENTAL -
1 — Correction/Action Teken
CUSTOMER IN'RENTAL VEHJCLE PO#219149 ado 0.00
181585E329 [zl E'[BZ/EI/EIG

PE13-018 000038LC



Phione: 714-521-3305
* 211 Beach Blud. -

; b R R Buena Park, CA 98621
s R T e i oA kea'rgmdyferﬂ.comp e
" A/R Number:: r 1
customer Number.. [N '
LA MIRADA, CA PO Number: Printed: FEB 11 13 6:38 P\
i Q) Phone (W): Auth Number: Copy # 1
Phone (C) I Phona Oth: Service Wiiterr 164 Date Opsned. 01/14/13
YearMake/Model: 2011 Ford F150° : Estimate Amount: § Date Notifled: - 02/11/113
VIN: 1FTFWIEF2 BF- Terms & Conditions: Date Deliverad: 02/11/13
License Numbe'r.- - Color: White Typa of Sale: Retall
Stack Number: 22032 Mileage In: 21108 Customer "
Tag Number 4203 Mileage Out; 21245 Signature
Desciipton atyord Qty Dell “price | ToE-:f 3152?;1
. Sub Totai Parts Warranty
Sublet : '
*95 ENTERPRISE RENT ACAR - - Warranty!
: SubTotal Job#3 . Warranty
Recommendations ’
RENTAL INV#24521"
4, Customor statement of problem -
TIRE PRESSURE
1 — Cause/Action {o Take
TP -35
1 — Correction/Action Taken
YOUR VEHICLE'S TIRE PRESSURE IS AS FOLLOWS 122 - 0.00
RF. 35 '
LF35
" RR35
LR35 v
: ’ Sub Total Parts Intérnal Work
5. Customer statement of problem '
PERFORM COMPLETE DETAIL
1 — Cause/Action to Take ) t
‘DETAIL - WASH VEHICLE
HAND WAX EXTERIOR
WASH WINDOWS -
STEAM CLEAN ENGINE
1 — Correction/Action Taken .,
PERFORMED DETAIL IN THE INTEREST OF : 800 0.00
CUSTOMERSATISFAGT[ON CHARGE TO SERVICE DEPT. '
‘Sub Total Parts [nternal Work
- Sublet . N
196 GDMEZ PROFESSIDNAL AUTO DETAIL - PO 220512 AB 0.00
a1/96 3ovd INININOIIONIAMT T 181SB85E9ZT BS:ZT EIBe/ET/C0

PE13-018 000039LC



Phone: 714-521-33065
6211 Beach Blvd,

Bueria Park, CA 90621
WAL, kengrodyford com ol

. AR Number, o Invoice Number ;
G Customer Number: TN i : ; -q
LA MIRADA, CA s | PO Number: Printed: FEB 11 13 6:39 PM .
S

Auth Number: Copy #

.....

Phone (H):( Phone (W), .
Phone (C): ( Phone Oth: E— Service Wiiter: 164 _ Date Opened:  01/14H3
YearMake/Modal: 2011 Ford F150 . Estimate Amount:  § Date Motified: 02/11/13

VIN: pril T Temms & Conditions: - Date Delivered: 02/11/13
License Number W Color: White * Type of Sale: Refall y

Stock Number: 22032 . Mileags In:  21109. Customer : :

Tag Number 4203 . Mileage Qut: 21245 Signature *

el 2 o ' : QiyordQy Del price | Totall + Tots

6. Customer statement of Qrobfem '
CHECK AND ADVISE ON SUSPECT POSSIBLE COOLANT GETTING INTO

CYLINDER NUMBER TWO -
1 — Cause/Action to Take
cc 01 CPART6048 CYLINDER HEAD FAILED COMPRESSION TEST

CYLINDERS ONE 145 CYL TWO 158 CYL THREE 145 CYL 5 150
CYL SIX.146 CYL SEVEN 154 CYLINDER EIGHT 155 CYLINDER#2
LEAKAGE 8% CASUSE COOLANT CYLINDER TWO DUE TO FAI LED

CYLINDER HEAD ASSEMBLY

1 = Comrection/Action Taken
PERFORMED DIAGNOSTICS PRESSURE TESTED THE COOLANT 17

SYSTEM VERIFIED COOLANT BUBBLING OUT OF THE SPARKPLUG
THREADS IN.CYLINDER #2 NOTIFIED TECHNICAL HOTLINE THEY
ADVISED TO PERFORM COMPRESSION TESTS.CARRY OQUT .
COMPRESSION TEST AS PER TECH HOTLINE.CYLINDER
LEAKDOWN TEST ALSO PERFORMED AS NECESSARY.REQUIRED
REMOVAL OF ENGINE FROM THE VEHICLE AND MOUNTED ON AN
ENGINE STAND REMOVED THE RIGHT SIDE CYLINDER HEAD '
ASSEMBLY AND INSPECTED ENGINE BLOCK AND RELATED
COMPONENTS TO DETERMINE THE EXTENT.ENGINE BLOCK IN
GOOD CONDITION.NECESSARY TO REPL.ACE RIGHT SIDE
CYLINDER HEAD ASSEMBLY WITH NEW SPARKPLUG IN
CYLINDER NUMBER TWO.REINSTALLED ENGINE IN VEHICLE.
EVACUATED AND RECHARGED FREON AC SYSTEM.FILLED ALL
FLUIDS TO SPECS.REPRESSURE TEST AND VERIFIED HOLIND
PRESSURE AND NO LEAKS PRESENT.RETESTED THE
.ELECTRONIC ENGINE CONTROL,POWERTRAIN CONTROL
MODULE.PERFORMED QUAL[TY CONTROI_ AND ROAD TEST UPON

COMPLETION
Part Number Falled Description

BR3Z6049E CYLINDER HEAD ASY R

s

=I
[
o
=]

BT/L@8 39%d ANIWIINDIIONIYMY  181S8S€9Z9 BS:2T El@g/ET/Zo

PE13-018 000040LC




Phone: 714-521-3305
6211 Beach Bivd.

Buena. Park, QA 9&52‘1
W, hengmdyford ccm:P age

Customer Number: ___,__,______

Invoice N umbef

Pﬁnmd: FEB 11 13 6:38 PM

PO Number:
—— Auth Numbar: Copy # 1
Phone Oth Service Writer; 164 Date Opened: 01/14/13
Year/Make/Model; 2011 Ford F150 Estimate Amount:  § Dale Notifiad: 02/11/13
VIN: - 1FTFW1EF2 BF Termmns & Conditions: Date Dellvarad: 02/11/13
Llcansa Number: Color: White Typa of Sala: Retail
Stock Number: 22032 Mileage In: 21109 Customer
Tag Number: 4203 Mileage Qut; 21245 Signature ,
FE - Ext G
eacigRow. QyordQty Dell  price | Total Total
BR3ZB049E Core for BR3Z6049E ] o 0
. BR3Z6051A + GASKET CYLINDER HEAD 11 1
FL500S FILTER ASY -QIL 11 1
XO5W20QSP . ENGINE OIL 6: 6
BR3ZBA340A BOLT 111
W7148695431 STUD 8| 8
W7148705430 NUT 8 B8
BR3Z9448A GASKET . 1 1
BR3Z6584A GASKET VALVE ROCKER ARM COVE W o1
BR326584D GASKET VALVE ROCKER ARM COVE 1 1
BR3Z6020B GASKET ' 1 1.
BL3Z6840B GASKET 1 1
BR3Z6020C GASKET 1 1
. BR3Z6020D GASKET . 11 1
.. 2C31A REMOVER SILICONE 1 1
ZC30 : -REMOVER SILICONE 10 1
BR3Z8255A SEAL THERMOSTAT 1] 1
F1VY8507A GASKET - WATER PUMP 1 1
BL3Z19A095C WIRE EARTH 1 1
9LB8Z6CEE3A FILTER ASY 25 9 s
. 9W72Z19B586B ° KIT 3l 3
W7146895437 . NUT 4 4
AL3ZB379BA BOLT HEX HEAD 8; 8
VC10A2 ANT! FREEZE 21 2
GALLON DISTILLED-WATER 20 2
W7077535800 STUD .21 2
BL3Z6A642E OIlL COOLER ASY i 1
XW4Z8700B SEAL ASY CRANKSHAFT OIL FR 11
BR3Z6065F BOLT HEX HEAD 0y 0O
W7147178439 BOLT 4] 4
BR3Z18696A TUBE AUXILIARY HEATER SU) F'PLY 11 1
CYFS12Y SPARK PLUG 17 1
BR3Z6065D BOLT .HEX HEAD 10; 10
i
L J
B61/868 39vd INIWSINOGIZONIIMT T81565€£929 BS:2T ElBZ/ET/28

PE13-018 000041LC




FRoHe: 5 g us 1~-so0vy

6211 Beach Blvd.

Buena Park, CA 50521 -

WAL kengrodyford.con age .
Involca Number
Customer Numbser: :
LA MIRADA, CA o PONumber __Prinied: FEB 11 13 6:39 PN
5 Auth Number: ! Copy # 1
. *. Phol i -
::g:: %- Pho:: g‘ﬁ?: - Service Writer: 164 Date Opened: 01/14/13 .
Year/Make/Model: 2011 Ford F150 Estimats Amount .§ Date Notifled: 02/11/13
VIN: 1FrFW1EF2 BrilE Terms & Conditions: ] Data Delivered: 02/11/13°
Licanse Number: - " Color: White Type of Sele: Retall
Steck Number 22032 Mileage In: 21108 _ Customer
Tag Number. 4203 | MieageOut 21245 | ' Signatur
ppE R - i Ext Grand [*
Def;cnptmrl ' . = , : _ |Qtyord} Qty Del Prica Total 1'::”131
Sub Total Parts Warranty|
SubTotal Job #6 Warranty
7. Customer statement of problem
AIR CONDITION SYSTEM IMSPECT!ON AND SERVICE
1 — Comrection/Action Taken :
EVACUATED AND RECHARGE AC FREON SYSTEM R134 190 0.00|
" REFRIGERATIO .
Sub Total Parts Internal Wark
OWNER ADVANTAGE REWARDS ARE NOT APPLICABLE TO COUPONS, DISCOUNTED Total Labor 0.00
SPECIALS, AND BASIC MAINTENANCE., Total Parts 0.00
REWARDS CAN BE REDEEM ON FULL RETAIL REPAIRS OR SERVICES. thal Sublet 0.00
SIGN UP TODAY AND START RECEIVING 5% REWARD-POINTS ON EVERY DOLLAR I‘c.;llsc. Chrgs ; 0.00
YOU SPEND. . Car Rental 0.00
ASK SERVICE ADVISORS FOR FURTHER DETAILS. Freight 0.00
. Deductible 0.00
B.A.R. REG # 042846 R ‘
EPA# 027948862 ﬁpecﬁf t'rgz g.DO
az Ma rg 00
Sales Tax 0.00
AMOUNT DUE 0.00
@1/68 3ovd ' LNINAINDIIONTSMY T 1815B5£929 @S:Z1 €£18Z/81/20
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Rpt. Analysis Home

j.\CPUll. Oulllllldl)’

Folder Number:
Mail Repor

Report Detail Section : View Details

Report# :
CCRG/EPRC:

Vehicle:

Odometer :

Transmission:

Dealer:

City:
Originator:
Symptom:
Status:
VFG:
Additional
Symptom:
Fix:

Condition Code:
Hotliner: TROMANO7
Engineering:

DIr Contact: FIDEL ARELLANO

Report Mgmt Primary

Report Mgmt Query Report Mgmt Indicator Summary

GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL

Download Options

Attachments: 0

CKODV003 NHL Received: 11/15/2012

Reviewed Status: Date:

2011,F150 4X4 ,F150 ,SUP

CRW,STYSD ,1FI'FW1EF2I3F- Build Date: 08/16/2011

21,109 M Engine: 5.0L4y Calibration: ... oh00
6RBOE Axie 3.73 LOCK 4 /¢ YES
USA 07946 Ken Grody Ford Phone#: (373%45) 221

Buena Park State: California Country : USA

FIDEL ARELLANO
2 27 Q 68 AID/INFO,WNG IND/MESS/C,ENGINE IMAGE,STAYS ON

V29 CHECK ENGINE LIGHT

MISS ON START UP/COOLANT/HEAD

Causal Component :

Phone: 313 337-9132 Regn Cd: W1 Los Angeles
Phone: TAR:

Phone: 626 705-8514 TitleCde: T

PE13-018 000043LC

Help Exit



I.\CPUI. L Juinuary

KOEO:

KOEC: P0302 PO316 PO308 PO300

KOER:

Comments:

REPAIR

RECOMM

REPAIR

11/15/2012 04:17PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:MIL ON, DIAGNOSTICS: EEC TEST, FOUND CODES
P0302, PO316, PARTS REPLACED:PREVIOUSLY ALL 8 SPARK PLUGS, TECH
QUESTION:THIS VEHICLE IS HERE FOR THE SECOND TIME, SAME PROBLEM MIL
ON, SAME CODES, ACCORDING TO THE FREEZE FRAME DATA I CAN SEE THAT THIS
CONCERN IS RECORDED WHEN THE VEHICLE IS FIRST STARTED COLD, ECT 75 F,
IAT 51 F, RPM 839, VS 0 MPH, RUNTM 00;53, WARMUPS 78, CLRDIST 1647MI,
ALCH-PCT 8.24%, I AM UNABLE TO DUPLICATE THE MISFIRE IN THE BAY OR
DRIVING IT ONCE THE ENGINE IS ALREADY RUNNING, DO YOU HAVE ANY KNOWN
CONCERNS?

11/15/2012 04:17PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
FIDEL, INSPECT FOR ANY WATER IN THE FUEL AND PERFORM A FUEL PRESSURE
LEAK DOWN CHECK TO SEE IF ANY EXCESSIVE FUEL PRESSURE LEAK DOWN IS
FOUND. A LEAKING INJECTOR CAN CAUSE A P0316 AND MISFIRE ON START UP.
INSPECT THE CYLINDER FOR ANY FUEL IF THE LEAK DOWN TEST DOES NOT PASS.
THE FUEL PRESSURE SHOULD NOT LEAK DOWN MORE THAN FIVE PSI IN ONE
MINUTE AND NO MORE THAN EIGHTEEN PSI IN THIRTY MINUTES. SINCE THE
VEHICLE IS A FLEX FUEL VEHICLE, SUGGEST VERIFYING THE ACTUAL ALCOHOL
CONTENT IN THE FUEL MATCHES THE FF_INF PID THIS IS THE PCM'S INFERRED
ALCOHOL CONTENT FOR THE FUEL. LOW FUEL, VACUUM LEAKS, OR A FUEL
DELIVERY ISSUE CAN SKEW THE VALUE. IMPROPER FUELING HABITS CAN ALSO
CAUSE THE CONCERN. IF THE CUSTOMER IS FUELING THE TANK WITH SMALL
QUANTITIES OF A DIFFERENT FUEL TYPE THAT DOES NOT CAUSE THE PCM TO
RE-CALCULATE THE ALCOHOL PERCENTAGE. AT LEAST 25% OF THE TOTAL FUEL
TANK CAPACITY OF A DIFFERENT FUEL BLEND MUST BE ADDED TO CAUSE THE PCM
TO RESET THE FF_INF. IF NO CONCERNS ARE FOUND, SUGGEST SWAPPING

THE COIL TO ANOTHER CYLINDER AND THE INJECTOR TO A DIFFERENT CYLINDER
AS WELL TO SEE IF THE CONCERN FOLLOWS EITHER COMPONENT.

01/10/2013 07:32PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
DESCRIPTION OF VEHICLE CONCERN: MIL ON, RUNS ROUGH, MISFIRES,

PE13-018 000044LC
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RECOMM

AUDIT

REPAIR

DIAGNOSTICS ALREADY COMPLETED: EEC TEST, POWER BALANCE TEST,

PARTS REPLACED: ON LAST REPAIR ALL SPARK PLUGS WERE REPLACED, ONE

CAT MONITOR SENSOR WAS ALSO REPLACED, TECH'S QUESTION: AFTER
REMOVING CYL NO 2 SPARK PLUG I FOUND THE PLUG WAS KIND OF OIL FOULED,
DO YOU HAVE ANY KNOWN ISSUES WITH OIL ENTERING THE CYLINDERS OF THIS
TYPE OF ENGINE OR COULD THERE BE ANOTHER ISSSUE WHERE ONCE THE SPARK
PLUG STOPS FIRING IT WILL GET FOULED? DTC: PO300 MODULE: PCM DTC:
P0302 MODULE: PCM DTC: PO308 MODULE: PCM DTC: P0316 MODULE: PCM
01/10/2013 07:32PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
FIDEL, OIL FOULING OF THE SPARK PLUG SHOULD NOT OCCUR AT ANY TIME.
SUGGEST TO VERIFY THAT THE PCV SYSTEM IS OPERATING PROPERLY.
RECOMMEND TO PERFORM A DRY/WET MANUAL COMPRESSION TEST, AS WELL AS
A CYLINDER LEAKAGE TEST IF LOW COMPRESSION IS FOUND, IF NO PROBLEM

IS FOUND, USE A BORE SCOPE TO INSPECT THE CYLINDER WALL FOR

SCORING. IF CYLINDER WALL SCORING IS NOT FOUND, SUGGEST TO REMOVE
THE INTAKE MANIFOLD BEFORE STARTING THE ENGINE AFTER AN OVERNIGHT COLD
SOAK. THEN INSPECT THE INTAKE VALVES FOR EXCESSIVE OIL. SOME OIL ON
THE VALVE STEMS IS NORMAL. OIL ON THE VALVE HEADS WOULD BE EXCESSIVE.
01/10/2013 07:32PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE
ODOMETER 17533 M CHANGED TO 21016 M BY PJACOB45

01/25/2013 09:28AM KEVIN MARTIN MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: MIL CAME ON AGAIN AND STAYS

ON. DIAGNOSTICS: THIS VEHICLE ORIGIONALLY WENT TO OUR TUNE-UP
DEPARTMENT AND I DIDNT GET THE FULL STORY ON WHAT THAT TECHNICIAN DID,
APPARENTLY THIS VEHICLE HAS HAD AN ONGOING ISSUE OF THE #2 SPARK PLUG
FOULING. I WAS GIVEN THE VEHICLE AND TOLD THE TUNE GUY SUSPECTED
COOLANT IN THE CYLINDER. I REMOVED THE #2 SPARK PLUG AND PRESSURE
TESTED THE COOLING SYSTEM. IT APPEARS COOLANT IS COMING RIGHT OUT OF
THE MIDDLE OF THE THREADED SECTION (FOR THE SPARK PLUG) OF THE
CYLINDERHEAD. 1 CLEANED AND BLEW OUT THE SPARK PLUG HOLE AND ONCE
AGAIN IT LOOKS LIKE COOANT BUBBLES OUT OF THE TREADS ABOUT HALF WAY
DOWN AND THEN RUNS INTO THE CYLINDER. TRIED TO LOOK AT IT WITH A
BORESCOPE, BUT AS SOON AS I GET THE CAMERA NEAR THE HOLE IT FOGS UP
FROM THE STEAMY MOISTURE. PARTS REPLACED: I HAVENT REPLACED ANY

PE13-018 000045LC
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RECOMM

AUDIT

Requester: LBINGHAM
Report Summary
Server: ECCWS686

YET, NOT SURE IF TUNE DID. TECH QUESTION: WONDERING IF THIS HAS

BEEN SEEN BEFORE, ALSO WOULD LIKE DIRECTION, DO YOU THINK CYLINDER
HEAD REPLACEMENT WILL BE SUFFICIENT. I HAVENT BEEN ABLE TO ADAQUATLY
ASSESS THE CONDITION OF THE PISTON OR CYLINDER WALL YET.

01/25/2013 09:28AM KEVIN MARTIN MSS - FCSD - TECH SVC HOTLINE
SCOTT, IF THE COOLANT IS COMING FROM A CRACK IN THE HEAD THEN HEAD
REPLACEMENT WOULD BE NECESSARY AND SHOULD BE SUFFICIENT IN REPAIRING
THE VEHICLE AS LONG AS NO OTHER DAMAGE IS EVIDENT. RECOMMENMBwnicad Options
ATTEMPTING TO VERIFY IF A CRACK IS PRESENT AT THE THREADS OR IF THE
HEAD GASKET MAY BE ALLOWING THE COOLANT TO BUBBLE UP. PRIOR TO
TEARDOWN A COMPRESSION TEST AND LEAKDOWN TEST CAN BE PERFORMED TO
VERIFY ANY POSSIBLE BASE ENGINE CONCERNS., THEN PLEASE PROCEED WITH
HEAD REMOVAL/REPLACEMENT AND INSPECT FOR ANY OTHER CONCERNS. IF NO
BASE ENGINE CONCERNS ARE FOUND THEN REPLACE AS NECESSARY AND
RE-EVALUATE.

01/25/2013 09:28AM KEVIN MARTIN MSS - FCSD - TECH SVC HOTLINE
ODOMETER 21016 M CHANGED TO 21109 M BY KMART171

Folder Number: File Report To This Folder File Report To A Folder
(Next Hail Repor

Ford Proprietary, Private

15-Mar-2013
Retention: None
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Claims List Report Page 10f 2

Server: AWS Prod
Claims loaded through: 14-MAR-2013

STANDARD CLAIMS LIST
AWS Online Report

Run Date: [5-MAR-13
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims Joaded through

AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL TIS WCC PREF BASE  SUFF xﬁT E’g&! VFG CCC CD

YIN VL VL DER CAB SERIESTYPE CD CD  COD DATE DATE DEALER CNT

16-  25-

IFF[-‘WIEFzBFl-’G T/F6 F T/BC T/AM T/E AF  T/C3 T/MF AUG- NOV- 171089 USA 5 6Y05*  MAINT*  F09 SXX V99 A99 82
2011 2011

AWS Claim Key: 3269399 Doc #: 1454932 Trx Code: 0968S Labor Hrs: .9 Labor Cost: 32.27 Material Cost: 43.78 E{;tsz:l 79.28

Dir Cd-Sub Cd: 07946-* Name: KEN GRODY FORD Ph:  714-5213305 g;\ ggy USA RegCd: NA Repr Date:11-APR-2012 DIST(Mile):5423

Cust Comments: CUSTOMER STATES PREVENTIVE MAITENANCE MB SERVICE PREVENTIVE ROUTINE SERVICE MB A99 2659

MB MAINTENANCE PERFORMED PERFORMED PREVENTIVE MAINTENANCE MB ROUTINE SERVICE INSTALLED GENUIN MOTORCRAFT
Tech Comments: ENGINE OIL FILTER RENEWED ENGINE OIL TO FACTORY SPECS AS PER ENGINE APPLICATION PERFORMED FOUR WHEEL ROTATE
AND BRAKE CHECK SET ALL PRESSURES TO SPECS

16-  25-

rTFwWIER2sFllFe T™F6 F TBC TIAM TE  AF T/C3  TMF AUG- NOV- 171089 USA 10 6Y05*  MAINT*  F09 SXX V99 A9 82
2011 2011

AWS Claim Key: 4977291 Doc #: 1567552 Trx Code: 0968S Labor Hrs: 1.2  Labor Cost: 444 Material Cost: 52.02 g:u'::! 99.65

DIr Cd-Sub Cd: 07946-* Name: KEN GRODY FORD Ph: 7145213305 ¢  CY USA  RegCd: NA ReprDate:0s-sEP-2012 DIST

: ? ' CA Cd: : ? (Mile):14155

Cust Comments: CUSTOMER STATES NEW 36/30K PREM MAINT(M&W) 7.5K INTERVAL 0968 USA 2012 NEW 36/30K PREM MAINT(M&W) 7.5K INTERVAL

Tech Comments: MB MAINTENANCE SERVICE PERFORMED MB15000 MILES SERVICE PERFORMED
16-  25-

mm-‘n:r-zm-rs TIF6 F  T/BC T/AM T/E AF  T/C3 T/MF AUG- NOV- 171089 USA 11 2G02 BL3Z9G444 A  F04 SI1 V29 E29 42
2011 2011

AWS Claim Key: 5351062 Doc #: 1587112 Trx Code:  S07  LaborHrs: 2  Labor Cost:  211.44 Material Cost: 118.79 E’]‘j‘ 330.23

DIr Cd-Sub Cd: 07946-* Name: KEN GRODY FORD Ph:  714-5213305 St O jSA  RegCd: NA ReprDate:28-SEP-2012 DIST

: e RE . CA Cd: g P : (Mile):15746
Cust Comments: CUSTOMER STATES CHECK ENGINE ENGINE LIGHT IS ON WHEN DRIVING CHECK AND ADVISE

PE13-018 000047LC



Claims List Report Page 2 of 2

CPART 9G444 CYFS12V CATALYST MONITOR AND SPARKPLUGS P0302 P0307 P03000 12650D 12650D45 12405AT 12650DX1 12650D70L
Tech Cotitieiits: PERFORMED DIAGNOSTICS TESTS CHECKED EECS SYSTEM REVIEWED PID DATA AFTER MONITORING AND REVIEWING ALL
’ ONBOARD DIAGBNOSTIC SENSORS VALUES AND POWERTRAIN CONTROL MODULE ALL PINOPOINT TEST AND TROUBLESHOOTING
CONCLUDED FAILED CATALYST MONITOR ASSEMBLY AND PLUGS MISS FIREING CONDITION NEC

16-  25-
wrrwWier2BHilfFs  TF¢ F TBC TAM T/E AF T/IC3 T/MF AUG- NOV- 171089 USA 12 6Y20*  TAPL *  F09 SXX V99 A99 82
2011 2011
AWS Claim Key: 6118480 Doc #: 1625623 Trx Code: TAP1 Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Eﬂ:‘:,‘ 56
Dir Cd-Sub Cd: 07946-* Name: KEN GRODY FORD Ph:  714-5213305 5t CY (USA  RegCd: NA ReprDate:14-NOV-2012 DIST
: RS : CA Cd: : ; (Mile):17533
Cust Comments: CUSTOMER IN RENTAL VEHICLE TAP
Tech Comments: RENTAL TAP CUSTOMER IN RENTAL VEHICLE PO#210826

Any comments? You can contact

i
- o

webmaster

PE13-018 000048LC
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" FIFTH JUDICIAL DISTRICT COURT
FRANKLIN PARISH, LOUISIANA

DIVISION “A"
I . e 43076A
CIVIL SUIT'NUMBER
11 4
V. FRANKY TN PARISH CLERK OF COURT

N JOK
FORD MOTOR COMPANY, meﬁ;msrl LOUISIANA
ET AL CF copt ok

' A-. :
SUIT FOR REDHIBITION AND DAMAGES USSRy

FRANKLIN PARISH, LA,

The petition of_ and -husband and wife

domicilliaries of Concordia Parish, Louisiana, and of the full age of majority,

respectfully represents:
1 8
Made defendants herein are the following:

1. Ford Motor Company, a foreign corporation authorized to do business
in the State of Louisiana;

2. White Ford Lincoln-Mercury, Inc., a Louisiana corporation domiciled
in Winnsboro, Louisiana.

2.
On April 30, 2012, petitioners and defendant White Ford Lincoln-Mercury,
Inc., executed a contract of sale, in Winnsboro, Louisiana.
3.
The cause of the contract was the sale to the petitioners of a new 2012 Ford
Fi50 Super Crew, Vehicle Identification Number 1FTFW1 ETOCF-
Simultaneously therewith petitioners entered into a contract with a third party
financier for the purpose of financing a portion of the purchase price.
4.
Said vehicle was manufactured by defendant Ford Motor Company.
5.
Said defects are manufacturing defects and existed at the time of the sale.
6.
Said defects manifested themselves by causing failure of the vehicle to operate

in the intended manner during normal use, as set out below.

PE13-018 000050LC



7

The vehicle has been returned to White Ford Linclon-Mercury, Inc., for repeat
and excessive repairs, and for problems that would be considered multiple defects
but can best generally be described as the motor continually stalling, losing power
in passing situations, at which times the steering wheel begins to shake, excessive
smoking from the exhaust, and therefore failing to operated in the intended manner
_ during normal use.

8.

The problems described in the preceding paragraph have caused multiple
repairs at White Ford Lincoln-Mercury, Inc., and the truck has been in the shop a
total of eighty-one days since the date of the sale to your petitibners.

9.

All repairs done by White Ford Lincoln-Mercury, Inc., were done by

repairmen trained at the direction of representatives of Ford Motor Company.
10.

Petitioners showthat defendants White Ford Lincoln-Mercury, Inc.,and Ford
Motor Company have both been afforded notice of the existence of the defects as
required by law.

11.

The above described problems are the result of defects that have rendered the
vehicle useless, or its use so inconvenient, that it must be presumed that the
petitioner would not have purchased the vehicle if they had known of the defects
at the time of the sale.

12.

At all times pertinent hereto, White Ford Lincoln-Mercury, Inc., was a new
car franchised dealer of Ford Motor Company, with authority from Ford Motor
Company to attempt repairs on the George T. Book, Jr. and Telina Book vehicle.

- 13.

Petitioners show that defendant White Ford Lincoln-Mercury, Inc., as a new

PE13-018 000051LC



car franchised dealer/seller of Ford vehicles had a high duty to detect and repair
complaints and problems with the vehicle; petitioners show that said defendant
violated that duty on several occasions as is set forth in the following particulars;

1. Failing to repair claims promptly when requested by petitioners; and

2. Failure to properly make repairs.

14.

As a result of the violation of the duties set forth in the preceding
paragraphs,White Ford Lincoln-Mercury, Inc., caused the damage or injuries
complained of, legally and in fact.

15.

During therepair attempts and attempted normal and reasonably anticipated
use by the petitioners of the vehicle, the use of the vehicle has been inconvenient,
distressing, and mentally anguishing to the petitioners due to the defective
performance of the vehicle, as described above; such damage was proximately
caused by characteristics of the vehicle which have rendered it unreasonably
dangerous in that, as set out above, it has deviated in a material way from the
manufacturer's specifications or performance standards regarding the problems
complained about, and from otherwise identical products manufactured or
imported by defendant Ford Motor Company regarding the exhibiting of the
problems and defects.

16.

Defendant Ford Motor Company had actual, constructive, and/or imputed
knowledge of the defects in the vehicle; the delivery for sale of the vehicle
complained about by the petitioners, with the actual, constructive, and/or imputed
knowledge of the conditions and defects as set out above, was an unfair and
deceptive act or trade practice; such practice offends established public policy, and

is immoral, unethical, oppressive, unscrupulous, and/or substantially injurious to

consumers.

PE13-018 000052LC



17.
As a result of the unfair and deceptive acts or trade practices of said

defendants, the petitioners have suffered actual damages.

18.
Petitioners desire that said sale be canceled and rescinded.
19.

Petitioners are entitled to and does demand a rescission of the sale with
return of the purchase price and legal interest thereon from date paid as allowed by
law; reimbursement for expenses for preservation of the vehicle; reimbursement for
insurance costs; expenses incidental to the sale and for customizing expenses;
finance charge reimbursements; service agreement reimbursements; a general
damages award; compensation for all direct pecuniary and non-pecuniary losses
suffered; an award for attorney's fees; and an adjudication that the defendants are
liable for payment of costs, expert witnesses to be used at trial, and all other
expenses.

20.
The amour_lt in controversy herein does not exceed $50,000.00, exclusive of

interest, and costs.

WHEREFORE, PETITIONERS PRAY THAT:

1. Each defendant be duly cited and served; that the sale by White Ford
Lincoln-Mercury, Inc. to of the
said 2012 Ford F150 Super Crew described in the petition be rescinded
and that damages and attorney's fees be awarded; that the contract of

i . there be judgment in favor of the

and against the defendants, Ford

Motor Company, and White Ford Lincoln-Mercury, Inc.,in solido, with

legal interest thereon, and for all sums shown to be due on trial hereof;
and

2. Forall just and equitable orders and decrees in the premises.

PE13-018 000053LC
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PHAR.IS
of PHARIS LAW OFFICES
831 DeSoto Street
Alexandria, LA 71301
Telephone: (318) 445-8266
Facsimile: (318) 445-5981
Bar Roll No.: 1536
ATTORNEY FOR PLAINTIFFS,
GEORGE T. BOOK, JR. AND
TELINA BOOK

NOTE FOR SERVICE: Please serve Ford Motor Company with the original
petition and the discovery attachments through its agent for service of process, CT

Corporation System, 5615 Corporate Blvd., Suite 400B, Baton Rouge, Louisiana
70808.

NOTE FOR SERVICE: Please serve White Ford Lincoln-Mercury, Inc. with the

etition and the discovery attachments through its agent for service of process, Mr.
I ——5boro, Louisian [
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Server: AWS QA
Claims loaded through: 08-MAY-2013

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 17-MAY-13
Note: All Costs are in US Dollars ~ Server Name: AWS QA Claims loaded through

i NG v 4
VIN AWS VL L&"ERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL TIS WCC PREF BASE SUFF VRT VRT VFG CCC CD

DER CAB SERIES TYPE CD cD COD DATE DATE DEALER CNT NA ROW

05- 30-

HTFWIETUCL 6 TF6 F T/BC T/AM  TE AF TIC3  T/KW MAR- APR- 123634 USA 0 6003 * 18502C52 * FO8 S02 V37 RO9 42
2012 2012

AWS Claim Key: 778437 Doc#: 16798301 Trx Code: 1 Labor Hrs: 2 Labor Cost: 148.48 Material Cost:  10.74 Total Cost:  159.22

Dir Cd-Sub Cd: 05868-* Name: i‘rﬁ}é"w’w FORDLINCOLN,  pp. 618337521  St:MS g:;'_’ USA RegCd:  NA  Repr Date:06-APR-2012 DIST(Mile):13

Cust Comments: WATER LEAK IN LT. FLOOR BOARD

T n—— WATER LEAKING IN LT. FRT. FLOOR BOARD WATER TESTED FOUND SUNROOF DRAIN HOSE ON LT. SIDE WOULD NOT DRAIN. REMOVED EMERGENCY BRAKED

* A PILLER AND KICK PANELS THEN REMOVED DRAIN HOSE CLEANED HOSE OUT AND REINSTALLED

05- 30-

1ETEw E TocT [ Fe TIF6 F  T/BC TAM T/E  AF T/IC3  T/KW MAR- APR- 123634  USA 2 IFOl =  6K775 *  FO4 SII V52 D36 42
20012 2012

AWS Claim Key: 1565180 Doc#: 19128201 Trx Code: S07 Labor Hrs: 5 Labor Cost: 3844 Material Cost: 11.44 Total Cost; 49.88

Dir Cd-Sub Cd: 06577-* Name: WHITE FORD LINCOLN, LL.C. Ph: 318-4355101  St:LA g;’_" USA RegCd:  NA  Repr Date:22-JUN-2012 DIST(Mile):2875

Cust Comments: AFTER DRIVING CUST WAS GOING TO PASS A CAR AND TRUCK HAD NO POWER AND SHOOK.

Tech Comments: ROAD TEST. VERIFY, IDS TEST, NO CODES, CHECK OASIS, FOLLOW TSB. INSTALL CAC DEFLECTOR PLATE AND REPROGRAM PCM. ROAD TEST, RETEST. OK. WPI
05- 30-

ierewierocr R e TiF6 F T/BC T/IAM T/E AF TIC3  T/KW MAR- APR- 123634 USA 8 4C03 BL3Z 5E212  E FO4 SII V29 E29 12
2012 2012

AWS Claim Key; 162238 Doc#: 1948721 Trx Code: S07 Labor Hrs: 1.4 Labor Cost: 107.63 Material Cost: 490.55 Total Cost: 598.18

Dir Cd-Sub Cd: 06577-* Name: WHITE FORD LINCOLN, LL.C. Ph: 318-4355101  SG:LA E;’_’ USA RegCd:  NA  Repr Date:11-DEC-2012 DIST(Mile):12766

Cust Comments: check engine light is onno power on acceleration

kg : IDS TEST CODES, P0430, PO300, PO306, PO316, RR CATALYTIC CONV, LEFT. CAC ASSY AND SHIELD, REPROGRAM THE PCM PER TSB. CLEAR CODES. RETEST. RD
Tech Comments: TEST OK

IFTFW TETOCIEB21257 Fé6 TIF6 F T/BC T/IAM T/E AF TIC3  TIKW l&-a if{;R 123634 USA 9 2B03 CYFS 12 Y3  FM  SII V52 D36 42
MAR- -
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AWS Claim Key:
Dlr Cd-Sub Cd:

Cust Comments:

Tech Comments:

2012
4079452 Doc #: 1957041 Trx Code: E84 Labor Hrs: 6.3
06577-* Name: WHITE FORD LINCOLN, LL.C. Ph: 318-4355101 St: LA

2012

Labor Cost: 484,34 Material Cost: 166.45 Total Cost:  650.79
g:]l:! USA Reg Cd: NA  Repr Date:21-JAN-2013 DIST(Mile):15433

AFTER DRIVING, CUST WAS ATTEMPTING TO PASS A SLOWER MOVING VEHICLE, AS HE MOVED TO THE PASSING LANE AND ACCELERATED THE TRUCK

SHUDDERED AND WOULD NOT ACCELERATE. THE CHECK ENGINE LIGHT COM

RD TEST, VERIFY, IDS TEST, NO CODES, CONTACT FSE KEN CAMPBELL DUE TO MULT CONCERNS WITH VEH. MTIME TO DIAG PER FSE, INSPECT CAC IFOR SIGNS
OF WATER, OK, R I TURBO CHARGER INTAKE PS1 AND TEMP SENSOR TEST BOOST PS1 AND MAP SENSOR CONATMINATED, R I MAF SENSOR AND CLEAN. TEST
AND TRACE CONNECTORS, INSTALL VCMIITIN TRUCK AND RETURN TO CUSTOMER AND DRIVE. RR PLUGS COIL AS PER FSE. REPAIR HAS BEEN REVI

IFTFW l[E‘I‘UCI-:é

AWS Claim Key:
Dir Cd-Sub Cd:

Cust Comments:
Tech Comments;

05-
MAR-
2012

Labor Hrs: 0

TF6 F T/BC T/AM  T/E AF TIC3 T/KW

dijpsndy Doc#: 1957042 Trx Code: TAP1

06577-* Name: WHITE FORD LINCOLN, LL.C. Ph: 318-4355101 St: LA

TAP DAY LOANERS FOR REPAIRS DONE ON JOB 1

30-

APR- 123634 Usa 9 6Y20 * TAPI . FO9  SXX V99 A99 82
2012

Labor Cost: 0 Material Cost: 0 Total Cost: 1500

g:l‘? USA RegCd:  NA  Repr Date:21-JAN-2013 DIST(Mile):15433

CUST HAD VEH FROM 01/21-03/07/13 - MULTIPLE CONCERNS AND DIAG AND REPAIRED PER FSE KEN CAMPBELL.

05-
TETEW IETOCT I F 6 TF6 F T/BC T/AM T/E AF TIC3 T/KW MAR.
2012
AWS Claim Key: 4103087 Doc#: 1969831 Trx Code: Pl Labor Hrs: 4]
Dir Cd-Sub Cd: 0(6577-* Name: WHITE FORD LINCOLN, LL.C. Ph: 318-4355101 St: LA

Cust Comments:
Tech Comments:

AUTHORIZED VEH PAYMENTS
AUTHORIZED VEH PAYMENT OF 746.47

30-
APR- 123634  USA 11 6Y20 * VEHPAY *  F09 SXX V99 AYY %2
2012

Labor Cost: 0 Material Cost: 0 Total Cost: 746.47

EL‘?' Usa RegCd:  NA  Repr Date:22-MAR-2013 DIST(Mile):15945

Any comments? You can contact

webmaster
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mamt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL
DG Clfions
Report Detail Section : View Details - Attachments: 0
Report# : DAUDWO038 NHL Received: 01/21/2013
CCRG/EPRC: . Reviewed Status: Date:

2012,F150 4X4 ,F150 ,SUP

Vehicle: CRW,STYSD ,IFTFWIETOCF- Build Date: 03/05/2012
Odometer : 15,433 M Engine: 3.5L-GTDI Calibrations: «.q300s
Transmission:  6R8OE Axle: HAILOCK g YES
Dealer: USA 06577 White Ford Lincoln, L.L.C. Phone#: o) 3
City: Winnsboro State: Louisiana Country : USA
Originator: SAMMY RANEY JR
Symptom: 5 54 2 39 DRV PERF,LACK/LOSS PWR ,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: LACK OF POWER ON ACCEL.
Fix: Y Causal Component : KIT-WIRING PIGTAIL -- RPL
Condition Code:
Hotliner: MSCHMI56 Phone: 000 317-9375 Regn Cd: C3 Memphis
Engineering: Phone: TAR: CLD
DIr Contact: SAMMY RANEY JR Phone: 318 435-5101 TitleCde: T
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KOEO:
KOEC:
KOER:

Comments:

REPAIR 01/21/2013 07:08PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN: AFTER DRIVING CUSTMER ATTEMPTED TO PASS
ANOTHER VEHICLE AND ON ACCELLERATION THE TRUCK STARTED TO SHUDDER AND
HAD NO POWER AND WOULD NOT ACCELERATE CHECK ENGINE LIGHT CAME ON AND
THE TRUCK WOULD NOT ACCELERATE OVER 50MPH DIAGNOSTICS: PERFORMED
TSB 12-10-19 REPLACED CAC INSTALLED DEFLECTOR PLATE AND REPLACED THE
LEFT BANK CATALYTIC CONVERTER ABOUT 2,600 MILES AGO CHECKED FOR DTCS
THIS TIME NO CODES IN SYSTEM PARTS REPLACED: NONE TECH
QUESTION: HAS THERE BEEN ANY REPORTS OF THIS CONCERN AFTER THE TSB
12-10-19 HAS BEEN DONE

RECOMM 01/21/2013 07:08PM MATTHEW SCHMIDT MSS - FCSD - TECH SVC HOTLINE
SAMMY, IT IS UNCLEAR IF YOU HAVE BEEN ABLE TO DUPLICATE THE CONCERN
AT THIS TIME. IF SO, RECOMMEND CHECKING BASE FUEL PRESSURE WITH A
MANUAL GAUGE. IF NO ISSUES ARE IDENTIFIED, RECOMMEND FOLLOWING CHART 8
IN SECTION 3 OF THE PC/ED TO SEE IF YOU CAN DETERMINE THE CAUSE. THERE
WERE NO COMMON CAUSES FOR THIS CONCERN IN THE DATABASE IF THE TSB DID
NOT ADDRESS THE CONCERN.,

REPAIR 02/11/2013 05:38PM AHEBERTS
CHECK BASE FUEL PRESSURE AND IT CHECKED OUT FINE, WE HAVE DROVE THE
TRUCK AND PULLED THE CAC BACK OFF AND THERE WAS VERY LITTLE WATER
FOUND. WE PUT ALL SIX SPARK PLUGS IN IT. WHATS THE NEXT THING TO
CHECK? ALL GOING BACK TO A NO PROBLEM AT THIS TIME

RECOMM 02/11/2013 05:38PM AHEBERTS
SAMMY, IF THE CONCERN CANNOT BE DUPLICATED NO FURTHER DIAGNOSTICS
OR REPAIR IS RECOMMENDED. IT WOULD BE RECOMMENDED TO HAVE THE CUSTOMER
DRIVE THE VEHICLE WHILE ON A ROAD TEST TO DUPLICATE THE CONCERN.
IF THE CONCERN CANNOT BE DUPLICATED, RELEASE THE VEHICLE,
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REPAIR

RECOMM

AUDIT

ADD-ON

ADD-ON

02/18/2013 05:22PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
FSE KEN CAMPBELL CALLED AND STATED THAT THE VEHICLE STILL HAS MISFIRES
ON ACCELERATION AFTER EXTENDED PERIODS OF DRIVING AT LOW BOOST. THE
WEATHER CONDITIONS ARE APPROXIMATELY 100% HUMIDITY WITH EXCESSIVE
AMOUNTS OF RAIN. THE TECHNICIAN FOUND A SMALL AMOUNT OF OILY RESIDUE
ON THE MAP SENSOR HOWEVER HE FOUND NOTHING ON THE TIP SENSOR.
02/18/2013 05:22PM WILLIE HOUSTON MSS - FCSD - TECH SVC HOTLINE
KEN, IF THE TIP OR MAP IS ROOT CAUSE OF THE CONCERN, MONITOR THE

TIP AND MAP VOLTAGE PIDS AND DUPLICATE THE CONCERN. MAKE RECORDINGS
AND WHEN REVIEWING THE PLAYBACK NOT IF THERE ARE ERRATIC VOLTAGE
READINGS (SIMILAR TO THAT OF A SEISMOGRAPH) IF PRESENT, REPLACE THE

TIP OR MAP SENSOR AND ITS RESPECTIVE PIGTAIL CONNECTOR.

02/22/2013 10:59AM KEN CAMPBELL(FSE) MSS - FCSD - REG MEMPHIS - KC
TECH ASSIST REFERRAL HAS BEEN OPENED

02/22/2013 11:04AM KEN CAMPBELL(FSE) MSS - FCSD - REG MEMPHIS - KC
OWNER CONTINUES TO STATE THAT CONCERN OCCURS IN RAINY CONDITIONS. HE
STATES THAT WHEN THE CONCERN OCCURS, HE CAN HOLD ACCELERATOR TO THE
FLOOR AND THE WHOLE TRUCK WILL SHAKE AND NOT GO OVER 50 MPH. HE
FURTHER STATED THAT HE CAN RELEASE THE ACCELERATOR FOR A FEW MOMENTS
AND THE TRUCK WILL "STRAIGHTEN OUT". HE CAN THEN RE-ACCELERATE WITH NO
CONCERNS.

02/22/2013 11:16AM KEN CAMPBELL(FSE) MSS - FCSD - REG MEMPHIS - KC
WITH IDS HOOKED UP, I TEST DROVE THE TRUCK ON 2/21 FOR 174 MILES IN
MOSTLY HEAVY RAIN, CONTINUALLY TRYING TO MAKE THE CONCERN OCCUR. A
PORTION OF THE DRIVE, IN HEAVY RAIN, WAS ON A FLAT HWY WITH CRUISE SET
AT 55 MPH. AT THE END OF THAT PORTION OF THE DRIVE, 1 ACCELERATED
QUICKLY WITH NO CONCERNS WHATSQEVER. THE TRUCK PERFORMED PERFECTLY
DURING THE ENTIRE TEST DRIVE. BECAUSE THE TECHNICIAN HAD UNPLUGGED THE
TIP SENSOR DURING EARLIER DIAGNOSIS, THERE IS A CHANCE THAT HIS
DISTURBING THE CONNECTION TEMPERARILY RESOLVED THE COCNERN. I ADVISED
THE SM TO REPLACE THE TIP CONNECTOR, C1667, WITH A SERVICE PIGTAIL,

BU2Z 145411 ATA. ALSO ADVISED SM TO INSTALL A VCMII INTO THE TRUCK AS
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A RECORDER AND ASK THE CUSTOMER TO MAKE A RECORDING IF THE CONCERN
OCCURS AGAIN. SM TO ADVISE.

ADD-ON 03/06/2013 03:42PM KEN CAMPBELL(FSE) MSS - FCSD - REG MEMPHIS - KC
ALSO ADVISED TECHNICIAN TO REPLACE THE C1588 TURBO BOOST PRESSURE
SENSOR CONNECTOR WITH PIGTAIL 3U2Z 145411 SPA. TECH HAS NOW REPLACED
BOTH CONNECTORS AND INSTALLED THE VCMII. THE CUSTOMER UNDERSTANDS AND
WILL DRIVE THE VEHICLE. CUSTOMER WILL MAKE RECORDINGS IF CONCERN
HAPPENS AGAIN. WILL HOLD THIS TAR OPEN FOR A PERIOD OF TIME UNTIL
CUSTOMER IS CONFIDENT WITH REPAIR.

ADD-ON 04/05/2013 05:11PM KEN CAMPBELL(FSE) MSS - FCSD - REG MEMPHIS - KC
CUSTOMER HAS BEEN DRIVING THE TRUCK, WITH THE VCMII INSTALLED AS A
RECORDER, BUT THERE HAVE BEEN NO DRIVEABILITY CONCERNS WHATSOEVER. THE
DEALERSHIP IS NOW CONFIDENT THAT THE CONCERN HAS BEEN RESOLVED.

AUDIT 04/05/2013 05:11PM KEN CAMPBELL(FSE) MSS - FCSD - REG MEMPHI&vnIK4G Options
TECH ASSIST REFERRAL HAS BEEN CLOSED

Folder Number: B File Report To This Folder File Report To A Folder JExists in Folder(s)
Mail Report

Requester: MVALLA 17-May-2013
Report Summary Ford Proprietary, Private Retention: None
Server: FCWS686
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STATE OF MICHIGAN

IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE

Plaintiff,

_ v FoRD

s s Edwards 12/01/2011

R MO TOR COMPANY. R T

; 11-014775-C
Delaware Corporation, and

SUBURBAN FORD OF WATERFORD, LLC,
a Michigan corporation,
Jointly and Severally,

Defendants.

DAILEY LAW FIRM, P.C.
BRIAN THOMAS DAILEY (P39945) .. :,..
JUSTIN G. GROVE (P71253) =
Co-Counsel for Plaintiff R
28000 Woodward Avenue, Suite 201 0 i,
Royal Oak, MI 48067 y -

P:(248) 744-5005 Lol
F:(248) 744-4440 Y
brain@daileylawyers.com 2 T
justin@dailevlawvers.com

L

COMPLAINT

There is no other pending or resolved civil action arising ~ ~ 3
out of the transaction or occurrence alleged in the complaint. * i o i
3 . 1y s |
i T L - ; B~ R
b I e, e S, T L Bl i i OO i

JUSTIN G. GROVE (P71253)

Plaintiff, by his above attorneys, complains against the above named defendants as follows:

L. Plaintiff is a resident of West Bloomfield, Oakland County, Michigan.
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2 Defendant, Ford Motor Company, (“Manufacturer™), i: 1zed to do

business in the State of Michigan and, at all times relevant her = T F Y e facture,
sale, distribution, and/or importing of Lincoln motor vehicles —‘:); = ﬂ ;.‘ Y h i > s principle
place of business in Dearborn, Wayne County, Michigan.

2 Defendant, Suburban Ford of Waterford LLC, ("Seller"), is a domestic Corporation authorized

to do business in the State of Michigan and, at all times relevant hereto, was an authorized Ford dealer,
engaged in the business of selling, leasing and servicing Ford motor vehicles in Waterford, Oakland
County, Michigan.

4. On or about May 12, 2011, Plaintiff purchased a new 2011 Ford automobile, VIN

1FX1 ETOSP-, from the Defendant Seller, which motor vehicle was manufactured, distributed
and/or imported by the Defendant Manufacturer.

5. This cause arises out of the Defendants' negligence, misrepresentation, breaches of warranty
and contract and violations of statutes, as hereinafter set forth.

6. Plaintiff seeks damages in excess of $25,000 and/or equitable relief, and her claims are

otherwise within the jurisdiction of this Court.

COUNT I
BREACH OF WARRANTIES
7. Plaintiff incorporates by reference all facts and allegations set forth in this complaint.
8. Defendants are merchants with respect to motor vehicles under MCL 440.2104.
9 The aforementioned motor vehicle purchased by Plaintiff was subject to implied warranties of
merchantability under MCL 440.2314.
10. Defendants, to induce said sale, also made certain express warranties and representations to

Plaintiff, both orally and in writing and through their advertising and conduct.
11.  Said express and implied warranties and representations included, but were not limited to, the
following:

(a) Said vehicle was of good, sound and merchantable quality;

(b) Said vehicle was free from defective parts and workmanship;

(c) Any defects or non-conformities would be cured within a reasonable

2
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time;
(d) In the event said vehicle was not free from defective parts or

workmanship that Defendants would repair or replace same without cost

to Plaintiff.
12.  Said vehicle was not as warranted and represented and is patently defective due to defective
parts and workmanship, including but not limited to: a defective engine, engine light illuminates
inappropriately, defective transmission, vehicle shakes and shudders when driving, transmission leaks,
and numerous other defects as are outlined in the various repair orders in possession of the Defendants.
13.  Asaresult of its defects, said vehicle cannot be reasonably used by Plaintiff as a brand new
vehicle - which was bargained for but not provided.
14. Plaintiff has given Defendants reasonable opportunities to cure said defects and make the
subject vehicle fit for its intended purpose but, Defendants have been unable to do so within a
reasonable time and without cost to Plaintiff.
15.  As adirect and proximate result of Defendants' various breaches of warranty, Plaintiff has
suffered damages, including but not limited to: the cost of the vehicle including down payment repair
costs, interest and sales tax, insurance, and in addition, Plaintiff will suffer future damages, including
but not limited to, repair costs, car rental, aggravation and inconvenience, and diminished value of the
subject vehicle, together with costs and attorney fees in attempting to obtain relief from Defendants’
wrongful conduct.

WHEREFORE, Plaintiff prays for judgment against Defendants, jointly and severally, in

whatever amount above $25,000 Plaintiff is found to be entitled, plus interest, costs and reasonable

attorney fees.
COUNT 1I
BREACH OF CONTRACT

16.  Plaintiff incorporates by reference all facts and allegations set forth in this complaint.

17.  Plaintiff and Defendants agreed that if Plaintiff signed the necessary paperwork, provided
insurance for the subject vehicle, and made the requisite payments, she would be provided with a brand
new vehicle as described in the purchase/lease agreement.

18. Plaintiff fulfilled all of the terms and obligations under the contract.

3
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19.  Defendants have breached said contract by not providing Plaintiff with the brand new
transportation he was promised in exchange for his consideration.
20. Plaintiff has been harmed by the breach of the contract described above.
21 As a direct and proximate result of Defendants' breach of contract, Plaintiff has suffered the
damages set forth in Count I above, as well as the cost of obtaining alternative transportation, and the
cost of covering the contract elsewhere.

WHEREFORE, Plaintiff prays for judgment against Defendants, jointly and severally, in
whatever amount above $25,000 Plaintiff is found to be entitled, plus interest, costs and reasonable

attorney fees.
COUNT IIT
LIABILITY UNDER MAGNUSON-MOSS
WARRANTY ACT (15 USC §2301 ET SEQ)

22 Plaintiff incorporates by reference all facts and allegations set forth in this complaint.

23.  This Court has jurisdiction to decide claims brought under 15 USC §2301 et seq, by virtue of
15 USC §2301(d)-(a).

24, Plaintiff is a consumer as defined in 15 USC §2301(3).

25 Defendants are suppliers and warrantors as defined in 15 USC §2301(4)(5).

26. The aforedescribed motor vehicle is a consumer product as defined in 15 USC §2301(6).

27. 15 USC §2301(a)(1), requires Defendants, as warrantors, to remedy any defect, malfunction or
nonconformance of the subject vehicle within a reasonable time and without charge to Plaintiff, as
defined in 15 USC §2304(d).

28.  Despite repeated demands and despite the fact that Plaintiff has complied with all reasonable
terms and conditions imposed on them by Defendants, Defendants have failed and refused to remedy
within a reasonable time and without charge, the defects heretofore set forth in Count I of this
Complaint.

29.  Asaresult of Defendants' breaches of express and implied warranties as set forth in this
Complaint, and Defendants' failure to remedy same within a reasonable time and without charge to
Plaintiff, Plaintiff has suffered the damages enumerated in Count [ of this Complaint.

WHEREFORE, Plaintiff prays that this Honorable Court enter its Order requiring Defendants
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to accept return of the subject vehicle and refund Plaintiff’s purchase/lease price, together with taxes,
insurance premiums, interest, costs and actual attorney fees as provided by 15 USC §2310(d)(2) or in
the alternative, that Plaintiff be awarded damages in whatever amount above $25,000 she is found to
be entitled, plus interest, costs and actual attorney fees.

COUNT IV
MISREPRESENTATION and/or FRAUD

30.  Plaintiff incorporates by reference all facts and allegations set forth in this complaint.
31. At all times relevant hereto, Defendant represented to Plaintiff that:

(a) The subject vehicle was fit for its intended purposes;

(b)  The subject vehicle was brand new;

(c) The subject vehicle was being sold in a manner consistent with state law.
32.  The foregoing representations were false.
33.  Defendant made the aforesaid representations knowing the same to be false, or with reckless
disregard as to whether they were true or false, or, alternatively, innccently, but with the intent that
Plaintiff rely on same.
34. Defendant benefited from Plaintiff’s reliance.
35.  Asadirect and proximate result of Defendant aforedescribed fraud and/or misrepresentation,
Plaintiff has suffered the damages set forth above, as well as mental distress, anxiety, humiliation and
embarrassment.

WHEREFORE, Plaintiff prays for judgment against Defendant jointly and severally, in
whatever amount above $25,000 Plaintiff is found to be entitled, plus interest, costs and reasonable

attorney fees.

COUNT V
VIOLATION OF MCL 445.901, ET. SEQ.
(MICHIGAN CONSUMER PROTECTION ACT)

36. Plaintiff incorporates by reference all facts and allegations set forth in this complaint.
37.  Plaintiff is a "person" as defined in the Michigan Consumer Protection Act, MCL 445.902(b).

38.  The transactions complained of herein constitute "trade or commerce" as defined in the
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Michigan Consumer Protection Act, MCL 445.902(c).

39.  Inthe course of the transactions which are the subject of this lawsuit, Defendants engaged in

following conduct:

(a)
(b)

(c)

(d)

(¢)

()

(2)

(h)

Making fraudulent and/or negligent representations, as hereinbefore alleged;
Represented the subject vehicle to be of good, merchantable quality, free of defects,
when in fact it was not;

Failing to adequately and properly inform Plaintiff of his rights and remedies with
respect to the transactions which are the subject of this Complaint;

Attempting to disclaim or limit the implied warranty of merchantability and fitness for
use without clearly and conspicuously disclosing same;

Attempting to disclaim or limit the implied warranty of merchantability and fitness for
use without obtaining Plaintiff’s specific consent to the disclaimer or limitation;
Failing to reveal material facts including but not limited to the nature of the defects
complained of herein;

Failing to offer a refund or replacement of the subiect vehicle in accordance with the
applicable warranties and applicable law;

Failing to provide promised benefits, including but not limited to, the warranties and

purchase described above.

40.  The above described conduct violated the Michigan Consumer Protection Act, specifically but

not limited to the following sections: MCL 445.903(e),(m),(n),(p).(q),(s),(u),(y) and (z).

41.  Asaresult of the Defendants' actions above Plaintiff has suffered the damages hereinbefore set

forth and, also are entitled to statutory damages and attorney fees as provided in the Michigan

Consumer Protection Act, specifically, MCL 445.911.

WHEREFORE, Plaintiff prays for Judgment against Defendants, jointly and severally, in

whatever amount above $25,000 he is found to be entitled, together with statutory damages, interest,

costs and reasonable attorney fees as provided by statute.
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COUNT VI
VIOLATION OF MCL 257.1401. ET SEQ (MICHIGAN LEMON LAW)
DEFENDANT MANUFACTURER

42.  Plaintiff incorporates by reference all heretofore mentioned facts and allegations in this
Complaint.
43.  The subject vehicle has been out of service because of repairs for more than 30 days and/or
more than four times for the same repair, with the first such repair being within one year of the date of
delivery to Plaintiff and all 30 days out of service within the first year of ownership.
44.  Plaintiff has given reasonable notice and opportunity cure as required by statute, and has
otherwise complied with all other requirements of said statute so that the remedy may be afforded him;
if any further notice is required, same is hereby given.
45.  Despite demand, Defendant Manufacturer has refused to refund Plaintiff’s purchase price, less
the reasonable allowance for Plaintiff’s use of the vehicle as required by MCL 257.1403(1), together
with Plaintiff’s out of pocket costs as required by statute.

WHEREFORE, Plaintiff prays that this Honorable Court enter its Order requiring Defendant to
refund Plaintiff’s purchase price, together with taxes, insurance premiums, interest, costs and actual
attorney fees as provided by MCL 257.1401, et seq, or in the alternative, that Plaintiff be awarded

damages in whatever amount he is found to be entitled, plus interest, costs and actual attorney fees.

COUNT VI
REVOCATION OF ACCEPTANCE

46.  Plaintiff incorporates by reference all facts and allegations set forth in this complaint.

47. Plaintift reasonably assumed and Defendants represented that all of the aforesaid defects or
non-conformities would be cured within a reasonable time.

48.  After numerous attempts by Defendants to cure, it has become apparent that said
non-conformities cannot be seasonably cured.

49.  The non-conformities substantially impair the value of the vehicle to Plaintiff.

50. Plaintiff has previously notified Defendants of said non-conformities and Plaintiff
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hereby revokes acceptance pursuant to MCL 440.2608 and demands cancellation of the purchase
contract as well as the return of any monies owed Plaintiff thereunder.

WHEREFORE, Plaintiff prays that this Honorable Court enter its Order requiring Defendants
to accept return of the subject vehicle and refund Plaintiff’s monies, together with incidental and

consequential damages, interest, costs and reasonable attorney fees.

Respectfully submitted,

DAILEY LAW FIRM, PC

By: BT SR SN ey
BRIAN THOMAS DAILEY (P39945)
JUSTIN G. GROVE (P71253)

Attorneys for Plaintiffs

28000 Woodward Avenue, Suite 201
Royal Oak, M1 48067

(248) 744-5005

Date: November 18, 2011
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Customer Data Link - CuDL Page | of 1

All Action Details for Issue

Print
VIN: 1FTFX1ET08F- Year: 2011 Model: F-SERIES ~ Case: 1406972171
Name: || Owner Status: Original WSD: 2011-05-12
Symptom Desc: AT ENGAGEMENT HARSH ENGAGEMENT Primary Phone: I
Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone!
Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact:

Action: TIER ONE CLOSE ISSUE

Dealer: 04229 SUBURBAN FORD OF WATERFORD, LLC Origin Desc: TIER ONE - MELBOURNE
Odometer: 4400 Ml Comm Type: PHONE

Analyst Name: NELSON, RANDENE Analyst: RNELS119

Action Date: 11/14/2011 Action Time: 08.52.39.367  Action Data: No

Comments -FROM FIRST DAY, CUST FELT THERE WERE TRANSMISSION PROBLEMS. DLR REPROGRAMMED
PCM TO NO RESOLVE —-AT 3000 MILES, IT WAS FOUND THAT TRANSMISSION WAS LEAKING AND DLR HAD TO
ORDER PARTS. TWO WEEKS LATER, THE DLR SAID PARTS WERE ON NATIONAL BACK ORDER. TRUCK BROUGHT
BACK FROM ONE WHOLE WEEK. —THIRD TIME - IT WAS DOWN FOR TEN DAYS. THEY ONLY ADDRESSED A 7.7
HOUR REPAIR. AND DID NOT GET TO ANY OTHER ISSUES, ---FOURTH TIME HE BROUGHT IT IN, SOFTWARE
UPDATES ON PCM. TRANSMISSION IS STILL NOT SHIFTING SMOOTHLY. —HAS A LIST OF MINOR ISSUES THAT
DLR DOES NOT FIX. THE PASSENGER DOOR HAS A RATTLE IN THE HANDLE, DLR CANNOT FIX PLUS. —VEH HAS
BEEN TO TWO DIFFERENT DEALERS WITH NO RESULTS FROM EITHER DEALER - PURCHASED FROM SUBURBAN
FORD OF WATERFORD. -—-HE IS "DONE WITH THE TRUCK" AND IS LOOKING FOR A BUYBACK, ----DLR—
PURCHASED AND SERVICED: SUBURBAN FORD OF WATERFORD, LLC 5300 HIGHLAND ROADWATERFORD MI
48327(248) 674-4781 SERVICED AT: TOM HOLZER FORD 39300 WEST TEN MILEFARMINGTON HILLS MI 48335(248)
474-1234 —CRC ADV--| HAVE DOCUMENTED YOUR CONCERNS AND AM SENDING YOUR INFORMATION TO OUR
CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE
WITHIN 2 BUSINESS DAYS. THIS DOES NOT GUARANTEE THAT FORD WI . FORD'S
COMMITMENT IS TO HONOR THE NEW VEHICLE LIMITED WARRANTY,—W—CUST HAS
VEH.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Ac... 12/19/2011
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Customer Data Link - CuDL Page 1 of |

All Action Details for Issue

Print

VIN: 1FM Year: 2011 Model: F-SERIES  Case: 1406972171
Name: ] Owner Status: Original WSD: 2011-05-12

Symptom Desc: Primary Phone:
Reason Desc: CORRESPONDENCE - CORRESPONDENCE Secondary Phone:
Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: CALL THE CRC TO DISCUSS THIS MATTER

Deler: Origin Desc: MANUAL - CORRESPONDENCE

CSR
Odometer: 4400 M| E‘I%Em Type: INBOUND CUSTOMER
Analyst Name: WILLIS, :
CHRISTOPHER Analyst: CWILL647
Action Date: 11/03/2011 Action Time: 07.28.46.440 Action Data: No

Comments CUSTOMER SAID: LTR POSTMARKED 11-2-2011; CUST WRITES THAT HIS F/ F-150 IS DEFECTIVE, AND
IS ALLOWING FOR A FINAL REPAIR OPPORTUNITY WITHIN SEVEN BUSINESS DAYS, OR WANTS VEH
REPLACEMENT/ BUYBACK.DEALER SAID: SUBURBAN FORD OF WATERFORD, LLCRC ADVISED: CALL THE CRC TO
DISCUSS THIS MATTER (EARLY HOUR)*NEXT REP: CLARIFY WHAT SPECIFIC VEH ISSUES ARE CURRENT W/
CUST'S VEH RELATED TO HIS FINAL REPAIR REQUEST, IF ANY; DOCUMENT, THEN CONSIDER ESCALATION OR
OTHERWISE HANDLE ACCORDINGLY.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Ac... 12/19/2011
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Customer Data Link - CuDL Page | of 6

All Action Details for Issue

Print

VIN: 1 Year: 2011 Model: F-SERIES ~ Case: 1406972171
Name Owner Status: Original WSD: 2011-05-12

Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:

Reason Desc: CLP - IN - FINANCIAL ASSISTANCE - AT RISK Secondary Phone:

Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 08/08/2011

Action: TIER || ESCALATION - PARTS DELAY - REFUND REIMBURSEMENT

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: PACQUETTE , PATRICIA  Analyst: PPACQUET

Action Date: 08/05/2011 Action Time: 11.18.15.273  Action Data: Yes

Comments CUSTOMER SAID: -VEH IS AT THE DLRSHIP-CUST IS WORKING WITH SA, TAMMY -AT AROUND 700
MILES THE CHECK ENGINE LIGHT CAME ON WHEN HE ACCELERATED -IT BEGAN MISSING, BUCKING AND
JERKING-CUST PULLED OVER AND SHUT THE VEH OFF -TOOK THE VEH TO DLR -DLR COULD NOT DUPLICATE
OR FIND ANY CODES-AT 3000 MILES CUST TOOK THE VEH TO THE DLR FOR FIRST OIL CHANGE AND WAS
ADVISED THAT THERE WAS A TRANSAXLE FLUID LEAK-CUST WAS PROVIDED WITH A RENTAL AND WAS TOLD
THAT THE PARTS ARE ON BACK ORDER-ALSO, THE SCREEN WAS CRACKED UPON DELIVERY OF THE VEH -
SELLING DLR (SUBURBAN FORD)SAYS THEY ORDERED A NEW SCREEN BUT THAT IS WAS ALSO ON BACK
ORDER -CUST WOULD LIKE THE TAXES FOR THE RENTAL CAR WAIVED (ABOUT $15)-CUST WANTS SOMETHING
TO BE DONE ABOUT THE PARTS DELAY-THERE IS RATTLING COMING FROM THE DOOR PANELS, THERE IS A
MOLD SMELL COMING FROM THE HVAC SYSTEM, AND THERE IS BLACK SOOT ON THE TAIL PIPE FROM -CUST
SAYS THAT HE JUST WANTS THE VEH REPAIRED BUT IF NOT, HE WOULD LIKE TO PERUSE LEMON LAW***NOTE:
CUST IS TAKING HIS VEH TO TOM HOLZER BECAUSE IT IS MORE CONVENIENT***DEALER SAID: TOM HOLZER
FORD33300 WEST TEN MILEFARMINGTON HILLS M| 48335(248) 474-1234CRC ADVISED: ***OBC TO DLR™*-SPOKE
WITH SA, TAMMY:-THERE ARE SEVEN PART NUMBERS FOR THIS-DLR SAYS THEY WOULD RATHER FAX THE
PART#S"**| WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM. A SPECIALIST WILL CONTACT
YOU WITHIN 2 BUSINESS DAYS.***CCT INFO: JjiiiSiBRlIANY TIME)-VEH IS AT THE DLRSHIP

Data Element Name Data Value
ESTIMATED COST OF REPAIR: 15.00
Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE
Analyst Name: HAGANS, FRED  Analyst: FHAGANS1
Action Date: 08/08/2011 Action Time: 12.31.11.871 Action Data: Yes

Comments CSM FRED X7733 ASSTNG CSM KRYSTAL X7758 - INITIAL CASE REVIEW -- LTV 95- VEH WITHIN 3/36-
FORD 84MO/100K PREMCARE ESP / $50 DED / RNTL- NO THL CONTACT- NO TSB / SSM REF VEH SYMPTOMS- VEH
AT DLRSHIP- OBC TO DLR - LEFT VM FOR TAMMY/SA REQUESTING UPDATE ON CASE - PROVIDED SA WITH
PHONE, FAX, AND EMAIL FOR CSM ASSISTANCE WITH PARTS ORDER ESCALATION - OBC TO CUST - LEFT VM
FOR CUST TO CONTACT CSM - F/U ON 08.09.

Data Element Name Data Value
DATE OF FOLLOW UP: 08-09-2011
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE
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Action: CCS FOLLOW UP WICUSTOMER - DOC ADDITIONAL INFORMATION

Analyst Name: HAGANS, FRED ~ Analyst: FHAGANS1
Action Date: 08/08/2011 Action Time: 12.56.37.883 Action Data: Yes

Comments CSM FRED X7733 ASSTNG CSM KRYSTAL -IBC FROM CUST - PICKED UP VEH ON FRIDAY - VEH IS
DRIVEABLE BUT WAITING ON PARTS - CUST SAID DLR COULD NOT VERIFY MOLD SMELL - CUST STATES SMELL
COMES WHEN A/C IS ON AND AFTER ACCELERATING FROM A FULL STOP AND THEN GOES AWAY- CSM ADVISED
DLR | WILL BE ASSISTNG DLR TO GET VEH PARTS - ADVISED CUST | WILL CONTACT HIM 08.09 WITH UPDATE ON
PARTS ORDER - F/U 08.09

Data Element Name Data Value
DATE OF FOLLOW UP: 08-09-2011
TIME OF FOLLOW UP (HH:MM): 18:00

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ROACH KRYSTAL Analyst: KROACH7

Action Date: 08/09/2011 Action Time: 16.28.07.051 Action Data: Yes

Comments OBC TO DLR SPOKE WITH DEAN SM - DLR ADV WAITING ON 7 DIFFERENT PARTS - DLR ADV PARTS
ON ORDER ON 8-5 - DLR FAXED COPY OF PARTS THAT ARE ON ORDER - ADV DLR THAT | WILL ESCALATE THE
PARTS WHEN | RECEIVE THE FAX - OBC TO CUST AT | M ON VM ADV WHO | AM AND MY CONTACT
INFO - PROVIDED CASE # -- ADV CUST THAT AT THIS TIME | HAVE RECEIVED ALL OF THE PART INFO - ADV CUST
HOWEVER THE SYSTEM THAT IS NEEDED TO ESCALATE THE PART DELAY HAS BEEN DOWN SINCE YESTERDAY
AND THEY ARE WORKING TO GET THE SYSTEM UP TODAY - ADV CUST THAT | DO NOT HAVE A ETA AT THIS TIME
- ADV CUST THAT | WILL F/U WITH HIM ON 8-15 BY 5:00 PM (EST) ADV CUST THAT | AM OUT OF THE OFFICE MOST
OF TOMORROW AND ALL DAY ON THURSDAY SO | MAY NOT HAVE AN UPDATE BEFORE THEN

Data Element Name Data Value
DATE OF FOLLOW UP: 08-15-2011
TIME OF FOLLOW UP (HH:MM): 17:30

Action: PARTS ESCALATION

Dealer: 02709 TOM HOLZERFORD, INC., Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 MI Comm Type: PHONE

Analyst Name: ROACH KRYSTAL  Analyst: KROACH7

Action Date: 08/15/2011 Action Time: 17.19.33.638 Action Data: Yes

Comments CSM SUBMITTING ETRACKER TO ASSIST WITH PART DELAY — ETRACKER ID : 10592043 PART #
7L124B496C DOR # 10801

Data Element Name Data Value
PARTS DISTRIBUTION ETRACKER #: 10592043
PART NUMBER: 7L1Z24B496C
PART DESCRIPTION: BOLT

CRS ESCALATION? (Y/N): NO

WHY DELAYED?: BACK ORDER
IS CUSTOMER IN RENTAL VEHICLE? (Y/N): NO

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 Ml Comm Type: PHONE

Analyst Name: ROACH,KRYSTAL Analyst: KROACH7

Action Date: 08/15/2011 Action Time: 17.28.41.649 Action Data: Yes
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Comments CSM KRYSTAL - REVIEWED PARTS THAT ARE NEEDED FOR REPAIR - PER PACO ONLY HOLDING ON
ONE PART - CSM SUBMITTED ETRACKER FOR PART DELAY - OBC TO DLR SPOKE WITH DEAN SM REGARDING
WINDOW CONCERNS - DLR ADV IF CUST WANTS TO BRING VEH IN WILL DIAGNOSE WINDOW CONCERN - OBC TO
cusT AT I 1/ ON VM ADV WHO | AM AND MY CONTACT INFO - PROVIDED CASE # - ADV CUST THAT
| HAVE ESCLATED THE PARTS THAT WE ARE WAITING ON FOR HIM - ADV CUST | SEE WHERE HE HAS
CONTACTED THE CRC REGARDING A NEW PROBLEM - ADV CUST THAT IF HE WOULD LIKE TO CONTACT THE
DLR HIMSELF TO HAVE THEM TAKE A LOOK AT THE NEW CONCERN - ADV CUST THAT | WILL TRY TO REACH HIM
TOMORROW 8-16 BY 5:00 PM (EST) TO VERIFY ANY UPDATES RECEIVED

Data Element Name Data Value
DATE OF FOLLOW UP: 08-16-2011
TIME OF FOLLOW UP (HH:MM): 17:30

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 Ml Comm Type: PHONE

Analyst Name: ROACH,KRYSTAL Analyst: KROACH7

Action Date: 08/16/2011 Action Time: 09.53.46.189 Action Data: No

Comments THIS SHOULD SHIP THIS WEEK TO DLR. (SDIMITRI) (16-AUG-2011 07:56 AM)

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ROACH,KRYSTAL Analyst: KROACH7

Action Date: 08/16/2011 Action Time: 11.13.11.714 Action Data: Yes

Comments IBC FROM CUST - ADV CUST THAT | RECEIVED HIS PART INFO AND | WAS ABLE TO RECEIVE AN
UPDATE AS THE SYSTEMS HAVE COME BACK UP - ADV CUST THAT | ALSO SEE WHERE HE CONTACTED THE
CRC ON FRIDAY REGARDING A NEW CONCERN - CUST ADV THAT HE CALLED IN ON FRIDAY ADVISING
PASSENGER FRONT WINDOW WOULD NOT ROLL DOWN - CUST ADV THAT AFTER ABOUT 20 ATTEMPTS TO ROLL
DOWN THE WINDOW IT WENT DOWN - ADV CUST THAT | AM WORKING THE CASE AND | HAVE RECEIVED AN
UPDATE FOR THE PARTS THAT WE ARE AWAITING ON - ADV CUST THAT IT DOES LOOK LIKE ALL THE PARTS
THAT WERE ON BACK ORDER SHOULD BE SHIPPED BY THE END OF THE WEEK - CUST REQUESTED TO KNOW IF
HE COULD TAKE THE VEH BACK TO THE SELLING DLR AND HAVE THE PARTS TRANSFERRED OVER THERE - ADV
CUST THAT IS NOT SOMETHING WE WOULD BE ABLE TO DO AS THE SECOND DLR WOULD HAVE TO DO A FULL
DIAGNOSES OF THE VEH - CUST ADV THAT HE IS CURRENTLY WAITING ON A PART FROM THE SELLING DLR
THAT HAS ADV IT IS STILL ON BACK ORDER - ADV CUST THAT | WAS NOT AWARE OF THE BACK ORDER PART
FOR THE SCREEN - ADV CUST THAT | CAN CONTACT THE DLR AND SEE WHAT THAT IS ALL ABOUT - ADV CUST
THAT IF HE WOULD LIKE | CAN F/U WITH HIM ON FRIDAY TO GO OVER WHAT INFO | WAS ABLE TO FIND - CUST
ADV THAT WOULD BE FINE - CUST ADV THAT HE IS JUST TIRED OF HAVING THE MULT PROBLEMS THAT HE IS
HAVING WITH THE VEH AT SUCH AN EARLY AGE - ADV CUST THAT | UNDERSTAND AND | WILL WORK WITH HIM
AND THE DLR TO RESOLVE THE CONCERNS — SETTING F/U FOR 8-19 BY 5:00 PM (EST)

Data Element Name Data Value
DATE OF FOLLOW UP: 08-19-2011
TIME OF FOLLOW UP (HH:MM): 17:30

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 Ml Comm Type: PHONE

Analyst Name: ROACH,KRYSTAL Analyst: KROACH7

Action Date: 08/19/2011 Action Time: 16.31.22.917 Action Data: Yes
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Comments OBC TO DLR SPOKE WITH DEAN SM - DLR ADV HOLDING ON ONE PART - ADV DLR THAT THE SYSTEM
sHOWS IT HAS SHIPPED oUT - 0BC TO cuST AT- LM ON VM ADV WHO | AM AND MY CONTACT INFO
- ADV CUST THAT AT THIS TIME THE DLR IS STILL WAITING ON ONE PART - ADV CUST THAT IT DOES LOOK LIKE
IT HAS SHIPPED AND THE DLR JUST HAS NOT RECEIVED IT - ADV THAT | WILL F/U WITH HIM ON 8-25 BY 5:00 PM

(EST)
Data Element Name Data Value
DATE OF FOLLOW UP: 08-24-2011
TIME OF FOLLOW UP (HH:MM): 17:30

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M Comm Type: PHONE

Analyst Name: ROACH,KRYSTAL Analyst: KROACH7

Action Date: 08/24/2011 Action Time: 15.25.19.681 Action Data: Yes

Comments CSM SET F/U INCORRECT -- SETTING F/U FOR 8-25 BY 5:00 PM (EST)

Data Element Name Data Value
DATE OF FOLLOW UP: 08-25-2011
TIME OF FOLLOW UP (HH:MM): 17:30

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ROACH KRYSTAL  Analyst: KROACH7

Action Date: 08/25/2011 Action Time: 16.17.20.334 Action Data: No

Comments OBC TO DLR SPOKE WITH DEAN DLR ADV ALL PARTS ARE IN VEH NEEDS TO GET BACK TO DLR -
CUST NEEDS TO SCHEDULE AN APPOINTMENT

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M Comm Type: PHONE

Analyst Name: ROACH KRYSTAL Analyst: KROACH7

Action Date: 08/25/2011 Action Time: 16.27.42.267 Action Data: Yes

Comments OBC TO CUST AT - LM ON VM ADV WHO | AM AND MY CONTACT INFO - PROVIDED CASE
#-- ADV CUST THAT | UNDER STAND THAT HE CALLED IN YESTERDAY REGARDING NEW CONCERNS - ADV CUST
THAT IF HE WOULD LIKE TO BRING THE VEH IN TO THE DLR FOR THE CONCERNS HE CAN - ADV AS | KNEW HE
WAS ALSO TALKING ABOUT GOING BACK TO THE FIRST DLR HE CAN DO THAT AS WELL - ADV CUST THAT ALL
OF THE PARTS HAS ARRIVED AT THE DLR - ADV AT THIS TIME WE WOULD NEED HIM TO CALL THE DLR AND
SCHEDULE TO BRING THE VEH IN AND HAVE THE REPAIRS COMPLETED - ADV CUST THAT | WILL F/U WITH HIM

ON 8-30 BY 5:00 PM(EST)
Data Element Name Data Value
DATE OF FOLLOW UP: 08-30-2011
TIME OF FOLLOW UP (HH:MM): 17:30

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ROACH KRYSTAL  Analyst: KROACH7
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Action Date: 08/30/2011 Action Time: 15.39.12.534 Action Data: No

Comments OBC TO DLR LM ON SM DEAN VM REQUESTING CALL BACK

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION

Dealer: 02703 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 M| Comm Type: PHONE

Analyst Name: ROACH,KRYSTAL Analyst: KROACH7

Action Date: 08/30/2011 Action Time: 16.47.59.094 Action Data: Yes

Comments OBC TO DLR SPOKE WITH DEAN S/M - DLRWS NOT COME IN YET FOR REPAIR - ADV |
WILL GIVE THE CUSTOMER A CALL - OBC TO CUST Al - ADV CUST WHO | AM - ADV CUST THAT |
UNDERSTAND HE HAS NOT BEEN ABLE TO GET THE VEH INTO THE DLR - CUST ADV THAT HE IS PLANNING ON
BRING IT IN ON 9-7 AFTER THE HOLIDAY - ADV CUST THAT IS FINE - ADV CUST THAT | WILL F/U WITH HIM ON 9-8
BY 5:00 PM (EST) TO VERIFY REPAIRS HAVE BEEN COMPLETED

Data Element Name Data Value
DATE OF FOLLOW UP: 09-08-2011
TIME OF FOLLOW UP (HH:MM): 17:30

Action: CCS FOLLOW UP W/CUSTOMER - DOC ADDITIONAL INFORMATION

Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
QOdometer: 4400 MI Comm Type: PHONE

Analyst Name: HARBOUR, RUTH  Analyst: RHARBOU1

Action Date: 09/08/2011 Action Time: 15.43.29.250 Action Data: Yes

Comments CSM SANDI FOR CSM KRYSTAL X7758 - REVD CASE FOR DLR UPDATE AND IF VEH BACK TO DLR =
OBC TO DLR S/A SCOTT = VERIFIED CUST VEH RO# OPEN ON 9/6 = PARTS ARRIVED FOR TSB FRONT PUMP
REPAIR = S/A CONFIRMED HE TEST DROVE WITH CUST AND WAS UNABLE TO DUPLICATE ANY OF THE SQUEEKS
AND RATTLES LISTED AS CONCERN BY CUST = S/A VERIFIED REPAIR SHOULD BE COMPLETED TOMORROW OR
MONDAY 9/12 AT LATEST = CSM TO SET F/U 9/14 FOR CUST CONTACT TO VERIFY REPAIR PRIOR TO CLOSE

CASE
Data Element Name Data Value
DATE OF FOLLOW UP: 09-14-2011
TIME OF FOLLOW UP (HH:MM): 18:00

Action: PARTS ESCALATION - PART ARRIVAL

Dealer: 02703 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 4400 Ml Comm Type: OTHER

Analyst Name: ROACH KRYSTAL Analyst: KROACH7

Action Date: 09/14/2011 Action Time: 12.44.00.687 Action Data: Yes

Comments DLR ADV PARTS ARRIVED 8-25

Data Element Name Data Value
DATE OF PART ARRIVAL AT DEALERSHIP; 08-25-2011
FORD PART? (Y/N): YES
AFTERMARKET PART? (Y/N): NO
CUSTOMER OPTED OUT? (Y/N): NO

Action: CONCERN ADDRESSED
Dealer: 02709 TOM HOLZERFORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
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Odometer: 4400 M| Comm Type: PHONE
Analyst Name: ROACH,KRYSTAL Analyst: KROACH7
Action Date: 09/14/2011 Action Time: 12.46.24.473 Action Data: Yes

Comments OBC TO DLR SPOKE WITH DEAN S/M - DLR ADV VEH IS REPAIRED - DLR ADV THAT CUST IS SAYING
HE HAS OTHER ISSUES THAT THEY ARE NOT ABLE TO VERIFY HOWEVER HE WAS GOING TO TAKE THE VEH TO
ANOTHER DLR FOR REPAIRS - 0BC TO CUST AT BB - A0V CUST WHO | AM - ADV CUST THAT | JUST
SPOKE WITH THE DLR - ADV CUST THAT AT THIS TIME THE DLR IS NOT ABLE TO VERIFY THE OTHER CONCERNS
THAT HE IS HAVING - CUST ADV THAT HE IS GOING TO TAKE THE VEH TO SUBURBAN FORD OF WATERFORD
ONE MORE TIME - CUST ADV THAT IF THE DLR IS NOT ABLE TO VERIFY THE CONCERNS THAT HE IS GOING TO
FILE THE LEMON LAW -- CUST ADV THAT HE HAS SPOKE WITH A LEMON LAW LAWYER - CUST ADV IF HE IS NOT
ABLE TO PURSUE THE LEMON LAW THAT HE WILL JUST TRADE IN THE VEH - CSM REQUESTED TO KNOW IF
THERE WAS ANYTHING FURTHER THAT | COULD ASSIST HIM WITH - CUST ADV THAT THERE IS NO REASON FOR
THE CSM TO FOLLOW UP ANY FURTHER WITH HIM - ADV CUST THAT HE DOES HAVE MY NUMBER HERE IF HE
HAS ANY FURTHER QUESTIONS OR CONCERNS THAT HE CAN CONTACT ME BACK DIRECTLY - CUST THANKED
REP FOR CALL

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
—~ESTIMATED REPAIR COST(@WARR RATES) (8)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 (§)
-DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 (§)
CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) N

zzzzzz<Q

Ford Confidential
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Claims List Report

Server: AWS Prod
Claims loaded through: 16-DEC-2011

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 19-DEC-11
Note: All Costs are in US Dollars ~ Server Name: AWS Prod Claims loaded through

Page 1 of 4

: AWS  WERS MKT BODY VER  DRIVE PLANT TRANS ENG PROD WARR SELLING SELL : VRT VRT
Vi VL VL DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT 115 WCC PREF BASE  SUFF g, pgy VFG CCCCD
0d- 12-
rrEXiETosF e TF6 F  TBD TAM TE  AF T/C3  TKW MAY- MAY- 148050  USA 3 6C04 * 5423943 *  FO7 S08 V73 B43 82
2001 2010
AWS Claim Key: 778146 Doc#: 382824G Trx Code: 2 Labor Hrs: 2 Labor Cost: 19.02  Material Cost: 0 Total Cost: 19.02
Dir Cd-Sub Cd: 02709-* Name: TOM HOLZER FORD, INC. Ph: 2484741234 St Ml E:l” USA Reg Cd: NA  Repr Date:01-AUG-2011 DIST(Mile):4400
Cust Comments: ADVISE ON PASS FRT DOOR IS RATTLING AGAINST DOOR FRAME UP BY THE BELT MOLDING ON THE WINDOW WHEN DRIVING OVER ROUGH ROADS SEE NOTE
Tech Comments: ROADTESTED COULD NOT VERIFIE ANY UNSUALL NOISE. REMOVED DOOR PANEL AND INSPECTED DOOR INTERIOR NOTHING LOOSE FOUND.
0d- 12
rerExETos R e TF6 F TBD TAM T/E  AF T/C3  T/KW MAY- MAY- 148050 USA 3 7G03 * ODOR *  F07 S08 V79 C30 42
2011 2011
AWS Claim Key: 778147 Doc#: 382824H Trx Code: 2 Labor Hrs: 2 Labor Cost: 19.02  Material Cost: 0 Total Cost: 19.02
Dir Cd-Sub Cd: 02709-* Name: TOM HOLZER FORD, INC. Ph: 248-4741234 St MI g:"?' USA Reg Cd: NA  Repr Date:01-AUG-2011 DIST(Mile):4400
Cust Comments: ADVISE ON MOLD SMELL FROM HVAC WITH THE A C TURNED ON SEE NOTE
Tech Comments: ROADTESTED VEHCICLE COULD NOT VERIFIE SMELL AT THIS TIME. BUT APPLIED DEODERIZER TO HVAC INTAKE.
0d- 12
IF'{'FKIETUBI-‘-F(; TF6 F TBD T/AM TE AF T/IC3  TKW MAY- MAY- 148050 USA 3 2G04 * DIAG *  F04 SI1 V52 D36 82
2011 2011
AWS Claim Key: 801825 Doc#: 3828241 Trx Code: 2 Labor Hrs: 8 Labor Cost: 76.08  Material Cost: 0 Total Cost: 76.08
Dir Cd-Sub Cd: 02709-* Name: TOM HOLZER FORD, INC. Ph: 2484741234 St: M1 g:i'?' USA RegCd:  NA  Repr Date:01-AUG-2011 DIST(Mile):4400
Cust Comments: ADVISE ON ENGINE EXHIBITS A SLIGHT HESITATION OR ROUGH IDLE INTERMINTALLY WHILE AT IDLE IN GEAR OR IN PARK SEE NOTE
Tech Comments: CK EEC PASS PINPOINT CK IGN SYS PER JB1 CK FUEL SYS PER 1IC1 NO CONCERN FOUND AT THIS TIME OR VERIFIED
- 12
IFTEXIETOBEBS4027 F6 TF6 F TBD T/AM TE  AF T/C3  TKW MAY- MAY- 148050  USA 3 6L17 BL3Z I8519A70 AB F07 S08 V71 BS4 07
2011 2011
AWS Claim Key: 784240 Doc#: 3IR2824K Trx Code: 2 Labor Hrs: 2 Labor Cost: 1902 Material Cost: 9516 Total Cost: 26418
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DirCd-SubCd:  02709-* Name: TOM HOLZER FORD, INC Ph: 2484741234 SEMI GqY  USA RegCd:  NA  Repr Date:01-AUG-2011  DIST(Mile):4400

Cust Comments:  ADVISE ON FIT AND FINISH OF THE OVERHEAD CONSOLE IS VERY POOR AND SUNGLASS HOLDERS ARE MOLDED INCORECTLY

Tech Comments:  VEIFIED CONCERN DIGITAL IMAGING PRIOR APPROVAL CODE PAAPN. REPLACED OVERHEAD CONSOLE ASSEMBLY
04 12

wrrxiEosf e e ¢ TBD TAM  TE AF TGS TKW MAY- MAY- 148050 USA 3 6PO7 * 5422008 * 05 SO V39 N40 07
2011 2011

AWS Claim Key: 778145 Doc#: 3B2824F Trx Code: 2 Labor Hrs: 2 Labor Cost: 19.02  Material Cost: 0 Total Cost: 19.02

Dir Cd-SubCd:  02709-* Name: TOM HOLZER FORD, INC. Ph: 2484741234 SEMI oY USA RegCd: NA ReprDate:01-AUG-2011  DIST(Mile):4400

Cust Comments: ADVISE ON KNOCKINF NOISE FROM DRIVERS FRT DOOR OVER ROUGH SURFACES SEE NOTE

Tech Comments: ROADTESTED VECHICLE, REMOVED DRIVERS DOOR PANEL AND ROATESTED AGAIN. VERIFIED CONCERN, HEAVY RATTLE FROM DRIVERS DOOR OVER BUMPS
’ ADJSUTED DOOR STRIKERS AND RETEST OK.

04 12-
IF'E'FX1F1(IBF-F6 TF6 F TBD T/AM T/E AF TIC3 TKW MAY- MAY- 148050 USA 4 3A05 BL3IZ TAl04 A Fo4  Sil V48 L73 42
2011 2011
AWS Claim Key: 1104882 Doc#: 386350A Trx Code: 2 Labor Hrs: 77 Labor Cost: 73235 Material Cost: 311,85 Total Cost: 13142
Dir Cd-Sub Cd: 02709-* Name: TOM HOLZER FORD, INC. Ph: 248-4741234 St: MI g:;} USA Reg Cd: NA  Repr Date:06-SEP-2011 DIST(Mile):6110
Cust Comments: INSTALL SOP TRANS PART FOR LEAK

HOIST CHECKED AND FOUND THAT THE TRANS IS LEAKING FLUID FROM THE BELLHOUSING AREA. R&] TRANS AND PERFORMED TSB# 11 08 04A. REPLACED
Tech Comments: TRANS PUMP GEAR ASSEMBLY SET TRANS FLUID LEVEL WITH TRANS AT 185 DEGREES. ROAD TESTED 8 MILES AFTER REPAIR AND RETESTED FOR LEAKS
NONE. RETEST OK

04- 12-
IF'J'[-')\'I}Z'l'IIIH-‘() TF6 F TBD T/AM TE AF TIC3 TEKW MAY- MAY- 148050 Usa 5 S5GOs * FRONT * FOs  S10 V89 H62 W6
2011 2011
AWS Claim Key: 1294037 Doc#: 02085105 Trx Code: 1 Labor Hrs: 1.2 Labor Cost: 11448 Material Cost: 0 Total Cost: 114.48
1 . ¥ . SUBURBAN FORD OF . . Ctry s O3 ‘s oy
Dir Cd-Sub Cd: 04229 Name: WATERFORD, LLC Ph: 248-6744781 St: Ml Cd: USA Reg Cd: NA  Repr Date:03-OCT-2011 DIST(Mile):6964

Cust Comments: CUSTOMERR STATES GETTING ABNORMAL TIRE WARE IN FRONT TOED OUT H62

MO 7013 BP FRONT CC W6 CHECK FRONT END ALIGNMENT FOR ABNORMAL TIRE WEAR. ADJUST CAMBER SPLIT BOTH SIDES AND ADJUST TOE TO (.20 PER

Tech Comments:  \ons pOST ROAD TEST, OK

04 12-

'iI"TF)(IE'['UBFI-Tﬁ TF6 F TBD T/AM T/E AF TIC3 TEW MAY- MAY- 148050 uUsa 5 T7K1Z * 19C116 ¥ FO3  S09 V8l A07 42
2011 2011

AWS Claim Key: 1264034 Doc #: 02085110 Trx Code: 1 Labor Hrs: 5 Labor Cost: 477 Material Cost: 0 Total Cost: 47.7

S L+ Name. SUBURBAN FORD OF . ) Ctry \ ALOCT. i

Dir Cd-Sub Cd: 04229-* Name: WATERFORD, LLC Ph: 248-6744781 St: Ml Cd: UsA Reg Cd: NA  Repr Date:03-0CT-2011 DIST(Mile):6964

Cust Comments: CUSTOMER STATES DISPLAY SCREEN KEEPS GOING BLANK A07 ON RADIO

Tech Comments: MILEAGE QUT 6964 ROAD TEST AND CHECK DISPLAY OPERATION, INTERMITENTLY INOP, REMOVE TRAY ON TOP OF DASH AND REPLACE DISPLAY AND

- PROGRAM REASSEMBLE AND CHECK OPERATION, OK. CP 19C116, CC 42

04- 12-
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e = — i MAY- MAY- H
wrexieTosr [ Fo TF6 F  TBD TAM TE  AF T3 TKW 50 o), 14800 USA 5 6004 * 1523942 FOS S05 V39 N50 07
AWS Claim Key: 1294035 Doc#: 02085109 Trx Code: 1 Labor Hrs: 5 Labor Cost: 477 Material Cost: 0 Total Cost: 477
i SUBURBAN FORD OF , ) Ct ) S
Dir Cd-Sub Cd: 04229-* Name: WATERFORD, LLC Ph: 248-6744781 St: Ml Cdr:y USA Reg Cd: NA  Repr Date:03-OCT-2011 DIST(Mile):6964

Cust Comments: CUSTOMER STATES PASSANGER FRONT DOOR RATTLES BAD WHEN YOU PUT YOUR HAND ON CORNERS NOISE GOES AWAY.N50

Tech Comments: VERIFIED RIGHT FRONT DOOR RATTLE. REMOVED DOOR PANLE AND FOU ND DOOR PANLE MAKING NOISE AGAINST WIND BLOCK. NECCESARY TO FOAM
’ TAPE DOOR PANLE AT HOOKS TO ALLOW PANLE TO FIT TIGHTER. PERFORMED FINAL ROAD TEST, OK. CC 07 BP 1523942

04- 12-

lFTF.‘{IETUBf-- F6 TF6 F TBD T/AM TE AF T/IC3  TKW MAY- MAY- 148050 USA 5 5C02 * 4602 * FO4  SII V51 K02 41
2011 2011
AWS Claim Key: 1294033 Doc #: 02085111 Trx Code: 1 Labor Hrs: 4 Labor Cost: 38.16  Material Cost: 0 Total Cost: 38.16
; . . . SUBURBAN FORD OF . - Ctry - e _—
Dir Cd-Sub Cd: 04229-* Name: ATERFORD, LLC Ph: 248-6744781 St:MI USA Reg Cd: NA  Repr Date:03-OCT-2011 DIST(Mile):6964
Cust Comments: CUSTOMER STATES THERE IS A CLICKING NOISE FROM DRIVE LINE WHEN SWICHING FROM DRIVE TO REV. SEE SHAWN K02

# MO 7011 BP 4602 CC 41 ROAD TEST AND DIAG NOISE TO BINDING DRIVESHAFT SLIP SPLINES. REMOVE | PIECE DRIVE SHAFT AND USE PTEE LUBE TO CLEAN
ech Comments: \D LUBE SPLINES

04- 12-
IFTEXIETOR! TF6 F TBD T/AM TE AF T/C3 THKW MAY- MAY- 148050 USA 5 5002 ¢ 3085 * Fo2 510 V&7 Ns& 41
2011 2011
AWS Claim Key: 1294032 Doc#: 02085115 Trx Code: 1 Labor Hrs: 2 Labor Cost: 1908  Material Cost:  12.07 Total Cost: 31.15
; ; - . SUBURBAN FORD OF - : Ctry s O3 i —_—
Dir Cd-Sub Cd: 04229-* Name: WATERFORD, LLC Ph: 248-6744781 St: Ml cd: usa Reg Cd: NA  Repr Date:03-OCT-2011 DIST(Mile):6964
Cust Comments: CUSTOMER STATES THERE IS A WRENCHING POPPING NOISE N58 SEE SHAWN
Tech Comments: BP 3085 CC 41 DURING ROAD TEST DIAG SHARP TURN CREAK TO V SHAPED STEERING STOPS. LUBE STEERING STOPS, NOISE GONE
04- 12-
IFI'FXIETDBFﬁ Fé6 TF6 F TBD TiAM TE AF TiC3 THKW MAY- MAY- 148050 Usa 5 6Y20 * TAP1 » FO9 SXX V99 A% 82
2011 2011
AWS Claim Key: 1311380 Doc#: 02085117 Trx Code: TAP!  Labor Hrs: 1] Labor Cost: 0 Material Cost: 0 Total Cost: 100
: " . SUBURBAN FORD OF s i Ctry ~ +{3. v ile):
Dir Cd-Sub Cd: 04229-* Name: WATERFORD, LLC Ph: 248-6744781 St: MI Cd: USA Reg Cd: NA  Repr Date:03-OCT-2011 DIST(Mile):6964
Cust Comments: THIS LINE ADDED FOR 4 TAP DAYS DOC 570550
Tech Comments: RENTAL PROVIDED DURING WARRANTY REPAIRS
04- 12-
IFTEXIETORF i F6 TF6 F TBD T/aM TE AF T/C3 THKW MAY- MAY- 148050 USA 5 S5KM4 * ALBAL * Fo4  S11 V51 K03 D9
2011 2011
AWS Claim Key: 1294036 Doc #: 02085106 Trx Code: 1 Labor Hrs: 13 Labor Cost: 12402 Material Cost: 0 Total Cost: 12402
- —_— . SUBURBAN FORD OF 2 ca Ctry “d- 5 - Mile):
Dir Cd-Sub Cd: 04229-* Name: | ATERFORD, LLC Ph: 248-674478) St: MI Cd- USA Reg Cd: NA  Repr Date:03-OCT-2011 DIST(Mile):6964
Cust Comments: CUSTOMER STATES THERE [S A VIBRATION AT 50MPH FROM DRIVESHAFT CHECK AND ADVISE K03
P N P MO 7011 BP 1007 CC D9 NVH DIAG WITH EVA TO FIND 2ND ORDER TIRE VIB AT 11 HZ AT 54 MPH. CHECK ROAD FORCE OF ALL 4 WHEELS, [N SPECS. CHECK
: BALANCE OF ALL 4 TIRES, OUT BY LF 0.75, RF .125 LR 1.25, RR 2.25. BALANCE ALL TIRES TO ZERO. POST ROAD TEST, VIBRATION GONE
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04- 12-
IFTFX1 ET{?EIF- Fé6 T/Fé F TBD T/AM T/E AF TIC3 TEKW MAY- MAY- 148050 usa 5 MO0l BL3T 19C107 FO3 509 V81 A07 42
2011 2011
AWS Claim Key: 1261333 Doc#: 28677000 Trx Code: 2 Labor Hrs: 0 Labor Cost: 4] Material Cost:  223.55 Total Cost: 223.55
Dir Cd-Sub Cd: 67803-* Name: FORD COMPONENT SALES, LLC Ph: . St: MI g:l“ USA RegCd:  NA  Repr Date:05-0CT-2011 DIST(Mile):6964
Tech Comments: Dealer RO# 20851 1878% A0668448
04- 12-
IFTFXIETGBI-FS TF6 F TBD T/AM TE AF T/C3 TEKW MAY- MAY- 148050 USA 5 7KI12 BL3T 19Cl16 FO3 509 VBl A07 42
2011 2011
AWS Claim Key: 1272107 Doc #: 28755800 Trx Code: 2 Labor Hrs: 0 Labor Cost: 0 Material Cost: 1792 Total Cost: 1792
Dir Cd-Sub Cd: 67803-* Name: FORD COMPONENT SALES, LLC Ph: ks St: Ml E:;T USA Reg Cd: NA  Repr Date:06-OCT-2011 DIST(Mile):6964
Tech Comments: Dealer RO¥ 20851 1878# A0669195

Any comments? You can contact

webmaster
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DAVID J. GORBERG & ASSOCIATES, P.C.

By: DAVID J. GORBERG
[dentification No.: 53084
1900 Allegheny Building
429 Forbes Street
Pittsburgh, PA 15219
412-894-9970

Guys Mills, PA |
VS.

Ford Motor Company

C/O CT CORPORATION
116 PINE STREET

SUITE 302
HARRISBURGH PA 17101

Attorney for Plaintiff

COURT OF COMMON PLEAS

ALLEGHENY COUNTY

COMPLAINT

1. Plaintiff,-is an adult individual citizen and legal resident

of the Commonwealth of Pennsylvania, residing|jj | G

Guys Mills, PA-

2 Defendant, Ford Motor Company is a business corporation qualified to do

business and regularly conducts business in the Commonwealth of Pennsylvania and can be

served ¢/o CT Corporation, 116 Pine Street, Suite 320, Harrisburg, PA 17101.
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BACKGROUND

3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here
length.

4. On or about December 28, 2011, Plaintiff purchased a new 2011 Ford F150
(hereinafter referred to as the “vehicle™), manufactured and warranted by Defendant bearing the
Vehicle Identification Number 1FTFW1 ETSBF- The vehicle was purchased and
registered in the Commonwealth of Pennsylvania.

3 The price of the vehicle, including registration charges, document fees, sales tax,
but, excluding other collateral charges not specified, totaled $41,642.74.

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant
through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff
at the time of acquisition and as such, the vehicle is worthless.

7 In consideration of the purchase of the above vehicle, Defendant, issued to
Plaintiff several warranties, fully outlined in the warranty booklet.

8. On or about December 28, 2011, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities, which substantially impaired the use, value and/or
safety of the vehicle.

9, Said nonconformities consisted of but was not limited to, defective engine
resulting in vehicle shutting down and various other problems Copies of repair receipts are
attached hereto and marked as Exhibit "A".

10. The nonconformities violate the express written warranties issued to Plaintiff by

Defendant.
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11.  Plaintiff avers the vehicle has been subject to repair more than two (2) times for
the same nonconformity, and the nonconformity remains uncorrected.

12.  Plaintiff has delivered the nonconforming vehicle to an authorized service and
repair facility of the defendant on numerous occasions. After a reasonable number of attempts,
Defendant was unable to repair the nonconformities.

13. In addition, the above vehicle has or will in the future be out of service by reason
of the non-conformities complained of for a cumulative total of thirty (30) days or more.

14.  The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

15.  Plaintiff avers the vehicle has been subject to additional repair attempts for defects
and/or nonconformities and/or conditions for which the Defendant and or it's authorized service
center, may not have maintained records.

16.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
failure to comply with the provisions of its' warranty.

17.  Plaintiff seeks relief for losses due to the nonconformities and defects in the above
mentioned vehicle in addition to attorney fees and all court costs.

COUNT 1
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM

18.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

19. Plaintiff is a "Purchaser" as defined by 73 P.S. §1952.

20.  Defendant is a "Manufacturer" as defined by 73 P.S. §1952.

21.  Plaintiff's vehicle is a "New Motor Vehicle" as defined by 73 P.S. §1952.
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22.  Said vehicle experienced non conformities within the first year of purchase, which
substantially impairs the use, value and safety of said vehicle.

23 Defendant failed to correct and or repair said nonconformities.

24.  The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

25.  Defendant does not require participation in any informal dispute settlement
program prior to filing suit.

26.  As adirect and proximate result of Defendant’s failure to repair the
nonconformities , Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff
is entitled to bring suit for such damages and other legal and equitable relief.

27.  Plaintiff avers that upon successfully prevailing upon the Lemon Law claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against
the Defendant in an amount equal to three (3) times the purchase price of the subject vehicle,

plus all available collateral changes and attorney fees. Amount not in excess of $25,000.00.

COUNT I
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT

28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

29.  Plaintiff is a “Consumer” as defined by 15 U.S.C. §2301(3).

30.  Defendant is a “Warrantor” as defined by 15 U.S.C. §2301(5).

31 Plaintiff uses the subject product for personal, family and household purposes.

32. By the terms of the express written warranties referred to in this Complaint,
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Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor.

33.  Defendant failed to make effective repairs.

34,  Asadirect and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C, §2310(d)
(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

35.  Section 15 U.S.C. §2310 (d) (1) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this
subsection, he may be allowed by the Court to recover as part of the judgment a
sum equal to the amount of aggregate amount of costs and expenses (including
attorney fees based upon actual time expended), determined by the Court to have
been reasonably incurred by the Plaintiff for, or in connection with the
commencement and prosecution of such action, unless the Court, in its discretion
shall determine that such an award of attorney’s fees would be inappropriate.

36.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all

available collateral changes and attorney fees. Amount not in excess of $25,000.00.

COUNT III
UNIFORM COMMERCIAL CODE

37.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as
if fully set forth at length herein.
38.  The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of the Defendant, including but not limited to the following;
a. Breach of Express Warranty

b. Breach of Implied Warranty of Merchantability;
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c. Breach of Implied Warranty of Fitness For a Particular Purpose;
d. Breach of Duty of Good Faith.

39.  The purpose for which Plaintiff purchased the vehicle include but are not limited
to his personal, family and household use.

40. At the time of this purchase and at all times subsequent thereto, Plaintiff has
Justifiably relied upon Defendant’s express warranties and implied warranties of fitness for a
particular purpose and implied warranty of merchantability.

41. At the time of the purchase and at all times subsequent thereto, Defendant was
aware Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and
representations with regard to the subject vehicle.

42.  Plaintiff has incurred damages as a direct and proximate result of the breach and
failure of Defendant to honor its express and implied warranties.

43.  Such damages include, but are not limited to, the purchase price of the vehicle
plus all collateral charges, including attorney fees and costs, as well as other expenses, the full
extent of which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $25,000.00.

COUNT IV

PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION CLAIM

44.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as

if set forth at length herein.
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45.  The Unfair Trade Practices and Consumer Protection Law defines unfair methods
of competition to include the following:

(xiv). Failing to comply with the terms of any written guarantee or warranty given
to the buyer at, prior to, or after a contract for the purchase of goods or services is
made.

46. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers Defendant's
failure to comply with the terms of the written warranty constitutes an unfair method of
competition.

47.  Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law,
authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained
for violations of the Act.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the

Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $25,000.00.

DAVID J. GORBERG & Cl 83,

N /\

DAVID J. GORBERG, ESQUIRE
Attorney for Plaintiff
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VERIFICATION

The undersigned, after having read the attached pleading verifies that the within Civil Action
Complaint is based on information furnished to counsel, which information has been gathered by
counsel in the course of this lawsuit. The language of the Civil Action Complaint is that of
counsel and not of signer. Signer verifies that he has read the within Civil Action Complaint and
that they are true and correct to the best of the signer's knowledge, information and belief. To the
extent that the contents of the Civil Action Complaint are that of counsel, verifier has relied upon
counsel in taking this verification. This verification is made subject to thel_genﬁtiﬂes of 18 Pa. C.S. 4904

relating to unsworn falsification to authorities. ? / =

Date:
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FORD « LINCOLN « MERCURY, INC.

433 BALDWIN STREET
MEADVILLE, PA 16335
TELEPHONE (814) 336-3166

Thank You

P & A CODE: 02313-9

JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL

...........................................................................

PAGE 1 OF 1

5000

iniobuinbsioeloiialnlidabuinbinbaiciolabinbele Airik TOTAL LABOR.... 0.00
YOU INSPECT YOUR \‘EHICLE AT * TOTAL FARTS. . 0.00
. ONCE YOUR VEHICLE HAS LEFT THE * TOTAL SUBLET 0.00
NO LONGER RESPONSIBLE » TOTAL G.0.G, . 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
mnmmmw TOTAL INVOICE $ o .o_do
*
*
DUPLICATE INVOICE  wowwss AT
CUSTOMER COPY | END OF INVOICE | 10:69am

vaoR _r'm-ﬁﬁ" TNVOICE DATE 1
DARRYL TAVERNESE 9023 01/09/12 |FoCS147237
[ABORAATE  |LICENEE MG WALEAGE COLOA STOCK WO,
l 95 WHT PLAT ME (117249
YEAR / MAKE / MODEL DELIVERY
11/FORD TRUCK/F-150 SERIES/SUPERCREW wvﬁ}?&/n " g5
VEMICLE I NG, GELLING DEALER NO. FRODUCTIONDNE |
1fF7TrwileTs5 s rIIIIEEEEE
FT.E NO. F0, HO. A.O.DRE =
12/28/11
MO: 96
""""""" BODY ELECTRICAL  TECH(S):%053  WARRANTY | DISCLAIMER OF WARRANTIES
sgp&nm AND NAV SYSTEMS ARE INOP. SAYS NO SIGNAL ON
)
PERF WASTER RESET. STILL INOP. NET GPSM. FAIL. APIN AND ACH Tha-ony wareriion, i ary, SPpying o
%, RE’.S'JEB%?%%#%’EENE‘? SO ISHECT- PSS E“E“up%“ g bl
ASH IN AND FRONT COVER 1O INSPECT MOGULES. CONTACTED TE oftered by the manufacturer. The selling
ASSIST. INSPECTED SAT CABLE ANTERA PER TCH ASSIST PINPOINTS deer biocollymadialy disciiins ol
ILE DRIVING SAT SIGNAL GUES FRDI NONE TO POOR ON IDS. PER warranties, olther expressed or Impiled,
E N v A (R S reang gl vararis o
o SVEHEE%EEDOPC&“&"?OHRE;NTEWA;?ESS’;& &E&TT&:}IS merchantabliity or Mneas for a particular
IME FOR UNUSUAL REPAIR TIMES AND MULTIPLE REMOVAL OF PATPOUS WK Iioiior BERIVRGRFIE MUY
DIFFERENT COMPONENTS. rizes any other person o assume for il
any llabliity ih connection with the sale of
PARTS - -« -« P T L UNIT PRICE:  eraTy | Pan(e) andor service.
91.37-10E893-C AERIAL ASY - G WARRANTY |Buyer shall not be entitied to recover
TOTAL - PARTS 0.00 | trom the eeliing dealer any consequential
JOBHF 1 TOWEB------<ccoremmmmnionciocaccisranssnasabascovonsarnanassoensas damages, damages to properly, dam-

agos for loss of use, loss of ime, losa of
profits or income, or any other incidental

damages.

Thank You!

The Awynohiy and Repnelds Compeny ERANTRVE
¢ . %ﬂ ot}

086¥6690PL XVd 00:00 %002/90/T0
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FORD ¢ LINCOLN « MERCURY, INC.

HArris

lFTFWI1ETSSB

A 433 BALDWIN STREET
QuaLTY caRe MEADVILLE, PA 16335 Thank %“
Continuess T TELEPHONE (814) 336-3166 P & A CODE: 02313-9
ADVIEOR TRE MO -mcswz CEU T.i.m_
ALAN ENGLISH 5 l 01/20/12 | =0c3147932
TROON AL UEEREND |Iﬂl.FJﬂF 'cm.on ey
-[ 2, 5?8 WHT P!,AT ME ,1_1T249
YEAR | MAKE 7 MODEL DELIVERY DATE DELVERY MILEZ
11/FORD TRUCK/F-150 SERIES[SUPERCREW 12/28/11 - o
VENCLE |0 MO SELLING DEALERA NO. ; FRODUCTION NATE

-

'ETENC. | I— [T Q. DATL R I—
_ T - 01720112 | o
COWMENTS
. MO: 2578
................................................ et e — N

.................................................................. The only warranties. If any, applying to
@ JUNIT RNAL the pani(s) end/or service are those
- GG 0.00 red by the manufacturer, The selling

....................................................

: MAY RECEIVE A SURVEY ABOUT YOUR SERVICE. IF *
OU CAN'T NEMCATE COMPLETELY SASTISFIED PLEASE CONTACT
[OUR SERVIC BOVISOR IMMEDIATELYI

DUPLICATE INVOICE

GiohoE®

EAMLIAYVH

Krrwulds and Itesanid:

PAGE 1 OF 1 CUSTOMER COPY

JOB# 1 JOURNAL PREFIX FOCB JOBf# 1 TOTAL 0.00

T e T S TOTAL LABOR. ... 0.00
REQUEST YOU INSPECT YOUR VEHICLE AT * TOTAL PARTS.... 0.00
K UP, ONCE YOUR VEMICLE HAS LEFT THE * TOTAL SUBLET... 0.00
E ARE NO LONGER RESPONSIBLE * TOTAL G.0.G.... 0.00
AR R iAok ki drde bt ke hsen TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00

TOTAL TAX...... 00

AFAAACR AT Ak Rt A e Ao st A A AR R R e TOTAL INVOICE § o 0.0&

Frvese s ek e el S et e sk ik

| END OF INVOICE ] 10:59em

0f6¥e

paler hereby expressly disclaims all
rrantles, sither expressed or Implied,
ncluding any Implled warranties of
merchantabllity or finess for a particular
urpogs, and neither asgumes nor autho-
izes any other person to assume for it
llablifty In connection with the sale of
ig pari(s) and/or service.
r shall not be entilled to recover
rom the selling dealer any coneequential
mages, damages to properly, dam-
es for loss of use, loss of time, loss of
rofits or Income, or any other incidental
Amages.

Thank Youl

5Fe008se O 0301]

690¥L XV¥d T0:00 8002/90/T0
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PAGE 10OF 3

FORD ¢ LINCOLN « MERCURY, INC.

433 BALDWIN STREET

QUALITY CARE

Vank Yoc

14,741 |WHT PLAT ME

QUALITY CAR MEADVILLE, PA 16335
oA TELEPHONE (814) 336-3166 P & A CODE: 02313-9
ceLL:]
AT T
MILAN CRAWFORD 9723 06/04/12 Foc5152206
LABDR RATE LICENGE NO, MILEAGE

11T2 49

VEAR | MAXE / MODEL DeLivewy miLea |
11/FORD TRUCK/F-150 SERIES/SUPERCREH{ 12/28/11 95

[VERCLE 1.5 NG. SELLING DEALER MO, | PRODUGTION DATE
1FTFW1ETSBF
’m P.0. NO. R O.0ATE
— 1 05/29/12
CONMENTE
MO: 14743
...................................................................... oie G A
The only warranties, It any, applying to
the pan(e) and/or service are those
offered by the manufacturer. The selling
dealer hereby expressly disclaims all
warranties, either expreased or implied,
including mny Implled warranties of
merchantabllity or Mnees for & particular
purpose, and nefther assumes nor autho-
rizee any other person 10 assume for it
any flabiiity In connection with the sale of
this part(a) and/or sarvice.
Buyer shall not be entitied to recover
from the selling daaler any consequentlal
damages, damages to property, dam-
................................... UNIT PRICE ages for loss of use, loss of time, loss of
612276276 -AA STOR. NARRANTY, | profts or income, or any other incidental
XT-10-QLVC I - AUTOMATI WARRANTY |damages.
TOTAL - PARTS 0.00
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00
"""" OIL & FILTER CHANGE T TRCHS) 19083 INTERNAL
FERFORM OIL AND FILTER CHANGE ( UP TO 5 QTS.)
kS REQUESTED
IOMPLETED OIL AND FILTER CHANGE
:---FP NUMBER - < == +---vmnvans DESCRIPTION-+---anauseasasaa st UNIT PRICE
PKFL500SA OIL INTERNAL
FL-500-S FILTER ASY - O INTERNAL
X0-5W30-BSP M/CRAFT QIL INTERMAL
TOTAL - PARTS 0.00
-------- DESCRIPTION-+=---------vucraenacancacna. .CONTROL NO-=~------
TAX TAX INTERNAL
TOTAL - MISC 0.00 ,
............................................................ Thank You!
JOB# 2 JOURNAL PREFIX FOCS J0B# 2 TOTAL 0.00
CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:00am

and R o

The Rer
SPyoeee O f0301)

08676690¥%. XV4d 00:00 §002/90/T0
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FORD ¢ LINCOLN « MERCURY, INC.

: 433 BALDWIN STREET
q&ur]: CAIRE MEADVILLE, PA 16335
e che Qualkey TELEPHONE (814) 336-3168

Thank You

P & A CODE: 02313-9
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CELL ——
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MILAN CRAWFORD 9723' 06/04/12 FGC5152206
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VER T WAE  WOBEL o gt

lFTFh’lETSBF
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I " 05/29/12
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MO: 14743
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------------------------------------------------------------ Buyer shall not be entiled to recover
from the eelling dealer any consequential
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FORD « LINCOLN « MERCURY, INC.

433 BALDWIN STREET

QUALITY CARE MEADVILLE, PA 16336
bt o1 - TELEPHONE (814) 336-3166

Vhank Ysee

P & A CODE: 02313-8

cec: NG

ADVI TAG NG, DATE
[MILAN CRAWFORD 9723 06/04/12 Foc5152206—|
FATE WO, CoLoR ETOOK NO.
i 14,741 WHT PLAT ME 117249
[VERR | WAKE | WODEL DELIVERY DATE DELIVERY MILEB |
11/FORD TRUCK/F~150 SERIES/SUPERCREW| 12/28/11 95
[ VERICLE LD\ NG, BELLNG RNO. PROOUGTION (VI E
1FTrwievs s N
[ETEwND, F O, NO, —  |Ro.omE
| 05/29/12 L
|CoMMENTE
MO: 14743
0.00
DISCLAIMER OF WARRANTIES
________ ik e kb 4 . TOTAL LABOR. ... 12.95 The only warranties. if any, applying to
ST DS 8 DIGEN R L e v
o , offered by the manufacturer, The selling
..E-!o e 2 EEEW!EEE Ak ._.: -T-g;ff EIgCGCI-E ggg dealer hersby expressly disclaims all
TOTAL HISC DISC 0,00 |warrantiee, sither expressed or Implied,
TOTAL TAX.,..0. 978 |inciuding any Impiied warranties of
S b i TOTALINVOICES 13,73 |merchantabllity or fitness for a particular

MAY RECEIVE A SURVEY ABOUT YOUR SERVICE. IF *
ICATE COMPLETELY SASTISFIED PLEASE CONTACT :

VISOR IMMEDIATELY
etk irink o deeivek itk dnkdrder:

Srirfne s srinioiri okl St Al

DUPLICATE INVOICE

CUSTOMER COPY { END OF INVOICE ] 11:00am

purpoee, and neither assumes nor autho-
rizes any other person to assume for It
any llabliity In connection with the eale of
thie part(s) and/or service.

Buyer shall not be entitied to recover
from the eeling dealer any consequential
damages, damages lo properly, dam-
ages for loge of use, losa of time, loes of
profits or Income, or any other Incidental
damages.

Tbhank Yool

Company
NG O £00)

086766907 . XVd 00:00 %00¢/90/T0

PE13-018 000095LC



All Action Details for Issue

Print
VIN: 1 Year: 2011 Model: F-SERIES  Case: 570150322
Name: Owner Status: Original WSD: 2011-12-28
Symptom Desc: LOSS OF POWER AT CRUISE ALL ENGINE TEMP Primary Phone:-
Reason Desc: CLP - IN - FIN ASSIST - MULTIPLE REPAIRS Secondary Phone:
Issue Type: 04 REGION Issue Status: OPEN

Initial Customer Contact: 06/08/2012

Action: TIER ONE OPEN ISSUE

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: TIER ONE - MELBOURNE
Odometer: 14800 MI Comm Type: PHONE

Analyst Name: SPERLING DIANA Analyst: DSPERLI2

Action Date: 06/07/2012 Action Time: 11.43.14.864 Action Data: No

Comments **F150 W/ ECO BOOST MOTOR**BUTLER-16327—LTV 84™1FTFW1ETSEFCUST STATES: "
HAD TRUCK IN SHOP 3 TIMES FOR SAME PROBLEM™*DRIVING DOWN ROAD-FELT LIKE IT LOST A
CYLINDERWENT IN LIMP MODE-ORANGE LITE CAME ON™*RED LITE COMES ON AND SHUTS VEHICLE OFF
WHEN YOU CONTINUE TO DRIVE™WAS TOLD BAD CYLINDER HEAD TEMP SENSOR™AFTER REPAIR AND PICKED
UP-DID IT AGAIN**NOW TOLD THAT THE SENSOR IS GETTING WATER IN IT*VEHICLE HAS QUIT ON HIM TWICE
SINCE LAST REPAIR"*TRUCK NEEDS TO GO BACK FOR WORK AGAIN FOR SAME ISSUE -NEEDS A VEHICLE FOR
WORK-TRAVELS**AND THEY WANT TO GIVE HIM A 2000 FORD TAURUS AS A RENTAL™***WEBER - HARRIS
FORD - L/ M INC 433 BALDWIN STMEADVILLE PA 16335(814) 336-3166 CRC ADVSD:"| WILL ESCALATE THIS TO OUR
CUSTOMER CARE SOLUTIONS TEAM SO THEY CAN INVESTIGATE YOUR CONCERN. A SPECIALIST WILL
CONTACT YOU WITHIN 2 BUSINESS DAYS.**NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT THE
DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR
VEHICLE™**SCHEDULED FOR APPT TOMORROW-6/8/2012**CAN CALL CUSTOMER ANYTIME DURING THE
DAY*"

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14800 M| Comm Type: OTHER

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 06/08/2012 Action Time: 10.58.41.636 Action Data: No

Comments 2011 F-150==WSD 2011-12-28==LTV 84== 84/100000 PREMIUMCARE W/ROADSIDE EXP 2018-12-28==NO
RECALLS==NO RELATED REPAIRS

Action: CREATE FOLLOW UP

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14800 M| Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 06/08/2012 Action Time: 11.56.18.660 Action Data: Yes

Comments CSM TARA X77733; OBC TO SM DARRYL - SM STS HE IS AWAITING FIX FOR THE CHARGE AIR COOLER
CONCERN B/C HE HAS ABOUT THREE CUSTS WAITING FOR A FIX - CSM ADV TSB 12-6-4 WAS ROLLED OUT
TODAY - SM TO CHECK FOR PARTS AVAILABILITY - STS CUST IS DUE INTO DLR TODAY - CSM INQUIRED ABOUT
LOANER VEH - SM STS DOESN'T HAVE TRUCKS AVAILABLE @ DLR FOR LOANER VEH - STS CUST THINKS HE
SHOULD HAVE COMPARABLE VEH TO DRIVE AND ENTERPRISE TRUCKS ARE BARE BONES AND SOME DON'T
EVEN HAVE POWER WINDOWS - STS HE WOULD LIKE TO KEEP CUST IN TAURUS UNTIL REPAIRS COMPLETE -
OBC T CUST STS HE JUST DROPPED VEH OFF - CSM TO F/U W/ DLR 6/12 AND CUST 6/14

Data Element Name Data Value

DATE OF FOLLOW UP: 06-12-2012
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TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14800 M Comm Type: PHONE

Analyst Name: DEW (TDEW1), TARA Analyst: TDEW1

Action Date: 06/12/2012 Action Time: 17.12.48.773 Action Data: Yes

Comments CSM TARA X77733; OBC TO SM DARRYL - SM STS PARTS STILL SHOW ON BACKORDER - CSM ADV
PARTS SHOULD BE ORDERED EMERGENCY AND SHOULD SHIP - SM STS PARTS UPGRADED TO EMERGENCY ON
FRIDAY AND LATEST INFO STS THAT THEY ARE EN ROUTE TO PKGR BUT NO SHIP DATE - CSM CONFIRMED W/
PARTS SME THAT PARTS ARE EN ROUTE TO PKGR AND SHIP DATE WILL BE UPDATED ONCE THEY ARRIVE - F/U

6/19
Data Element Name Data Value
DATE OF FOLLOW UP: 06-19-2012
TIME OF FOLLOW UP (HH:MM): 18:.00

Action: CREATE FOLLOW UP

Dealer: 02313 WEBER-HARRIS FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 14800 MI Comm Type: PHONE

Analyst Name: DEW (TDEW1),TARA Analyst: TDEW1

Action Date: 06/19/2012 Action Time: 13.23.19.838 Action Data: Yes

Comments CSM TARA X77733; DOES Il SHOWS THAT PARTS WILL BE SHIPPED AS SOON AS THEY ARRIVE TO
THE PKGR - F/U 6/22

Data Element Name Data Value

DATE OF FOLLOW UP: 06-22-2012

TIME OF FOLLOW UP (HH:MM): 18:00
Ford Confidential
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Server: AWS Prod
Claims loaded through: 18-JUN-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 19-JUN-12
Note: All Costs are in US Dollars  Server Name: AWS Prod Claims loaded through

WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING SELL TIS WCC PREF BASE  SUFF ;i’r VRT  veG cce cp

i AWSVL v DER CAB SERIES TYPE CD CD  COD DATE DATE DEALER CNT ROW

14- 28-

TFTEWI l.".'l'SBFD-fI T/F6 F TBC T/AM T/E AF T/C3 KW OCT- DEC- 144042 LSA 0 TWI16 9L37Z 10E®93 C FO3 S09 V81 A60 42
2011 2011

AWS Claim Key: 2226972 Doc #: 14723701 Trx Code: | Labor Hrs: 3 Labor Cost: 22296 Material Cost: 87.99 Total Cost:  310.95

Dir Cd-Sub Cd: 023134 Name: WEBER-HARRISFORD,INC.  Ph:  BI43363166  StPA Gy  USA RegCd: NA  ReprDate:28.DEC-2011  DIST(Mile):95

Cust Comments: SAT RADIO AND NAV SYSTEMS ARE INOP. SAYS NO SIGNAL ON DISPLAY

PERF MASTER RESET. STILL INOP. NET GPSM. FAIL APIM AND ACM PASS. GPSM NO RESPONSE PID NO SIGNAL. ALL FUSES GOOD. CHECK SJB. REMOVED RIGHT
Tech Comments:  HAND PANEL TO INSPECT. PASS. R R UPPER DASH BIN AND FRONT COVER TO INSPECT MODULES CONTACTED TECH ASSIST. INSPECTED SAT CABLE

ANTENNA PER TCH ASSIST PINPOINTS WHILE DRIVING SAT SIGNAL GOES FROM NONE TO POOR ON IDS. PER TECH ASSIST SWAP ACM FROM A DONOR UNIT

14- 28-

1IFWIE I'S!Si-:é TF6 F TBC T/AM T/E AF TIC3 T/KW OCT- DEC- 144042 USA 1| 6Y2] AL3Z 9900038 DB F09 SXX V99 A9% 82
2011 2011

AWS Claim Key: 2447497 Doc#: 14793201 Trx Code: P18 Labor Hrs: 0 Laber Cost: 0 Material Cost: 0 Total Cost: 350

DiIr Cd-Sub Cd: 02313-* Name: WEBER-HARRIS FORD, INC. Ph: 814-3363166 St: PA g:lry USA Reg Cd: NA Repr Date:20-JAN-2012 DIST(Mile):2578

Cust Comments: REFUND FOR SPRAY IN BEDLINER INSTALL

Tech Comments: GOODWILL REFUND FOR SPRAY IN BEDLINER DUE TO SAT PROBLEMS WITHIN 100 MILES OF DELIVERY CUDL 570150322
14- 28-

IFTFWI1 I"l'SHi--ﬂ T/F6 F T/BC T/AM TE AF T/C3 TKW OCT- DEC- 144042 USA 5 6NO7 AL3Z 8200 B FO8  S07 V75 B62 05
2011 2011

AWS Claim Key: 3768089 Doc#: | 5184901 Trx Code: L84 Labor Hrs: 3 Labor Cosi: 223 Material Cost: 294 Total Cost:  316.3

Dir Cd-Sub Cd: 02313 Name: WEBER-HARRIS FORD, INC Ph: 814-3363166  St: PA g;f" USA Reg Cd: NA  ReprDate:I6-MAY-2012  DIST(Mile):13773

Cust Comments: C S CHROME PEELING ON GRILLE

Tech Comments: CHROME ON GRILLE DELAMINATING REPLACE GRILLE

II-'I'i?\\'lJ-Z'I'SBI‘-b TF6  F T/BC T/AM  TIE AF T/C3  TKwW 14- 28 144042 USA 6 3Al5 6L2Z 7G276 AA F04 SI1 V52 D21 42
OCT- DEC-
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2011 2011

AWS Claim Key: J9n7usd Doc#: 15220601 Trx Code: S07 Labor Hrs: 94 Labor Cost: 69862 Material Cost: 81.41 Total Cost: 780.03
Dir Cd-Sub Cd: 02313-* Name: WEBER-HARRIS FORD, INC. Ph: 814-3363166 St: PA Etdry UsA Reg Cd: NA  Repr Date:29-MAY-2012 DIST(Mile): 14741

CUST STATES ENG LOSES POWER WHILE DRIVING. PULL OVER AND ENG WILL STALL. WRENCH LAMP COMES ON. POOR FUEL ECON NOTED

STAR CHECK FOR SSMS. CHECK COOLANT. FULL. CHECK FAULTS P011600 64 CYL HEAD TEMP SENSOR. CHECKED CONNECTIONS. CHECK COOLING FANS AND
Teck Comments: TSTAT OPERATION, CONTACT TECH SERVICE. REMOVED LOWER FRAM TRIM AND INSPECTED WIRING FOR CHAFFING NEAR RIGHT SIDE OF TRANS. OK,
4 VERIFIED PROPER PCM CAL AND UPDATE PCM PER TECH SERVICE R AND R RT FRT TIRE AND INNER FENDER TURBO HEAT SHIELD. REPLACED CHT DUE TO

CODE

Cust Comments:

Any comments? You can contact

webmasier
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Rpt. Analysis Home Report Magmt Primary

Folder Number:

Report Mgmt Query

GCQIS Report Analysis

Report Summary
Report 2 of 3
Query Name: REPORT RETRIEVAL

I File Report To This Folder

Attachments: 0

Report Detail Section : View Details

Report# :
CCRG/EPRC:

Vehicle:

Odometer :
Transmission:
Dealer:

City:
Originator:
Symptom:
Status:

VFG:

Additional
Symptom:

Fix:

Condition Code:

Hotliner: DRIDOLF2

Engineering:

CE3C2015 NHL

Reviewed Status:

2011,F150 4X4 ,F150 ,SUP
crw,sTysD , 1FTFW1ETSEF|N

14,741 M Engine:
6R80OE Axle:
USA 02313 Weber-Harris Ford, Inc.

Meadville State:
MIKE DALLAS

Report Mgmt

3.73 LOCK

Indicator Summary Help Exit

File Report To A Folder JExists in Folder(s)

Download Options

Received: 05/29/2012
Date:

Build Date: 10/14/2011
Calibration: BF613COA

A/C: YES
. (814) 336-
Phone#: 3201

Pennsylvania Country : USA

5 54 2 39 DRV PERF,LACK/LOSS PWR ,ACCEL,INTERMITTENT

V52 DRIVEABILITY
CKP CODES

Causal Component :

Phone:
814 336-3201

Dir Contact: MIKE DALLAS Phone:

Phone: 000 248-8241

Regn Cd: G4 Pittsburgh

TAR:
Title Cde: T
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KOEO:

KOEC: P0320 PO60C

KOER:

Comments:

REPAIR

RECOMM

REPAIR

RECOMM

ADD-ON

05/29/2012 03:02PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:ENG LOSES POWER, WRENCH LAMP ON HAS TO PULL,
OVER &THEN ENG WILL STALL P0116 00 64 I N MEMORY DIAGNOSTICS:

NORMAL PINNED OUT DL ALL NORMAL CONNECTOR GOOD , COOL FANS WORK,
COOLANT FULL, TEST DROVE IN & OUT OF TOWN CHT PID NEVER WENT OVER 199
DEG. PARTS REPLACED:NONE TECH QUESTION:ANY KNOWN AREAS TO CK

THANX MIKE

05/29/2012 03:02PM DOMINIC RIDOLFI MSS - FCSD - TECH SVC HOTLINE
MIKE, RECOMMEND VERIFYING THAT THE PCM IS AT THE LATEST CALIBRATION
USING IDS VERSION 79.01 (HIGHEST CURRENT LEVEL). IF THE PCM IS AT THE
LATEST CALIBRATION, THIS CONCERN WAS LIKELY CAUSED BY AN INTERMITTENT
ISSUE WITH THE CHT SENSOR, AS YOU HAVE ALREADY VERIFIED THE CIRCUITS
AND CHECKED COOLING SYSTEM OPERATION, REPLACE THE CHT SENSOR AND
RE-TEST.

06/01/2012 10:47AM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE

MIKE CALLED TO REPORT HE WAS TEST DRIVING AND WENT THROUGH SOME WATER
OVER THE ROAD AND APPROX 1 MILE DOWN THE ROAD THE VEHICLE WAS ENTERING
FAIL SAFE AND RUNNING ROUGH. HE PULLED CODES AND HAD CMP AND CKP
RELATED CODES. HE IS LOOKING FOR ANY KNOWN CAUSES.

06/01/2012 10:47AM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
DISCUSSED THE CONCERN AND SUGGESTED TO CHECK THE CKP FOR ANY WATER
ENTRY AND CHECK FOR ANY HARNESS CHAFING. CIRCUIT LE111(VT-GN) IS THE
POWER SUPPLY FOR THE TRANS RANGE SENSOR AND THE HALL EFFECT CMPS AND
CKP. SEE PAGE 25-5 IN THE WIRING DIAGRAMS. A CONCERN WITH CIRCUIT

VE111 MAY CAUSE MOST OF THE CODES SET.

06/01/2012 11:27AM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE
***¥ROSS CALLED IN AND STATED HE FOUND TRANSMISSION FLUID IN THE
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REPAIR

RECOMM

REPAIR

RECOMM

REPAIR

MEGATRONICS HARNESS. TRANSFERRED TO THE TRANS QUEUE ****

06/01/2012 11:47AM PATRICK LAMONTAGNE MSS - FCSD - TECH SVC HOTLINE
TECH CALLING IN: AFTER SERVICING VEHICLE FOR CHT DTCS, VEHICLE WENT

CRAZY (VARIOUS DTCS AND ERRATIC OPERATION OF THE TRANSMISSION AND
ENGINE) AFTER GOING THROUGH A HIGH PUDDLE OF WATER. IT HAS BEEN

RAINING PRETTY BAD IN THE AREA. IT WAS FOUND THAT THERE WAS WATER IN

THE TRANSMISSION CONNECTOR. THE CONNECTOR SEALS LOOK TO BE OK. SHOULD
I REPLACE ANYTHING OR JUST RE-SEAL THE CONNECTOR WITH DI-ELECTRIC
GREASE,

06/01/2012 11:47AM PATRICK LAMONTAGNE MSS - FCSD - TECH SVC HOTLINE
MIKE, IT IS RECOMMENDED THAT YOU REPLACE THE INNER CONNECTOR SLEEVE
BETWEEN THE EXTERNAL TRANSMISSION HARNESS AND THE MECHATRONIC/TCM/MAIN
CONTROL CONNECTOR END. RE-SEAL THE CONNECTOR WITH DI-ELECTRIC GREASE.
06/12/2012 09:06AM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:VEH LOOSES POWER AT TIMES WRENCH LIGHT ON ,
HAS TO PULL OVER SHUT VEH OFF & THEN RESTART DIAGNOSTICS: BASIC VEH

HAD BEEN IN PRIOR FOR CHT CODE, CHT WAS REPLACED (CODE DID NOT RETURN)
AFTER DRIVING IN A MAJOR RAIN STORM TECH HAD SEVERAL CODES FOR CMP,

THE CONNECTOR @ TRANS WAS FULL OF WATER (CIRC TE111) I WAS ADVISED TO
REPLACE SLEEVE IN TRANS WHICH WAS DONE & THEN DRIVEN WITH NO PROBLEMS.
VEH HAS RETURNED WITH P0320 & PO60C. (PO60C HAS RETURNED) AS I HAD IT
LAST TIME, THE PCM CAL WAS UPDATED PRIOR. PER PIN. PARTS

REPLACED:CHT TECH QUESTION:MY QUESTION IS WITH A PO60C (PCM
PERFORMANCE) SHOULD I REPLACE THE PCM OR CHASE DOWN THE P0320? THANX
MIKE

06/12/2012 09:06AM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE

MIKE, RECOMMEND CHECKING THE CKP CONNECTIONS FOR ANY CONCERNS AT THE
SENSOR AN PCM, IF NO CONCERNS RE FOUND, REPLACE THE CKP AND PERFORM

THE MISFIRE PROFILE RELEARN WITH THE IDS PER SSM 21703. THE PCM HAS

NOT PROVED TO BE THE ROOT CAUSE FOR THIS CONCERN WITH THE SYMPTOMS AND
CODES AS DESCRIBED.

06/12/2012 10:05AM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE
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RECOMM

ADD-ON

REPAIR

RECOMM

Folder Number: File Report To This Folder File Report To A Folder

MIKE STATED THIS VEHICLE ORIGINALLY HAD A CHT DTC, WHICH WAS RESOLVED
WITH THE CHT REPLACEMENT. NOW THE DTC P0320 IS ALWAYS PRESENT, AND THE
PO60C IS NOTED HALF OF THE TIME. PCM IS AT THE LATEST CALIBRATION,

WITH THE DTC STILL RETURNING. TRANSMISSION CONNECTOR WAS FULL OF
WATER, WHICH WAS PREVIOUSLY RESOLVED WITH REPLACEMENT OF THE INNER
CONTROL SLEEVE.

06/12/2012 10:05AM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE
MIKE, RECOMMEND VERIFYING THE CKP WIRING FOR PROPER PIN FIT, AT THE

CKP AND THE PCM AS WELL USING THE APPROPRIATE FLEX PROBE ADAPTER. THE
HOTLINE HAS SEEN THIS DTC P0320 CAUSED BY A SPREAD TERMINAL PIN AT THE
PCM. ALSO INSPECT FOR ANY CHAFFING ISSUES, AS WELL AS PERFORMING A

VOLT DROP TEST ON THESE CIRCUITS. NOT TO EXCEED 0.2V DROP WHILE
CURRENT IS FLOWING USING A SUITABLE LOAD. IF NO WIRING CONCERNS

WERE NOTED, RECOMMEND REPLACING THE CKP SENSOR, CKP TRIGGER WHEEL
(BASE PART NUMBER 12A227), AND THE CRANKSHAFT REAR SEAL RETAINER PLATE
6K301. AFTER REASSEMBLING THE VEHICLE, CLEARING KAM AND THEN
PERFORMING THE MISFIRE MONITOR NEUTRAL PROFILE CORRECTION PROCEDURE,
AND RE-EVALUATING THIS CONCERN..

06/12/2012 10:05AM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE
***GCQIS REPORT NUMBER BBQE3001***********************

06/12/2012 02:23PM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE
MIKE STATED THE WIRING WAS FREE FROM DEFECTS, AND THE CKP SHOWS NO
SIGNS OF PHYSICAL DAMAGE. HE WAS INQUIRING ABOUT THE NEXT STEPS TO
TAKE FOR THIS CONCERN.,

06/12/2012 02:23PM LAWRENCE STANLEY MSS - FCSD - TECH SVC HOTLINE
MIKE, RECOMMEND PROCEEDING WITH REPLACING THE CKP SENSOR, CKP TRIGGER
WHEEL (BASE PART NUMBER 12A227), AND THE CRANKSHAFT REAR SEAL RETAINER
PLATE 6K301. AFTER REASSEMBLING THE VEHICLE, CLEARING KAM AND THEN
PERFORMING THE MISFIRE MONITOR NEUTRAL PROFILE CORRECTION PROCEDURE,
AND RE-EVALUATING THIS CONCERN.

Exists in Folder(s)

Download Options
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Add Commeits Next Mail Report

Requester: DWASHI49 19-Jun-2012

Report Summary Ford Proprietary, Private Retention: None
Server: ECCWS686
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DAVID J. GORBERG & ASSOCIATES, P.C.

By: DAVID J. GORBERG Attorney for Plaintiff
Identification No.: 53084

1900 Allegheny Building

429 Forbes Street

Pittsburgh, PA 15219

412-894-9970

VS.

COURT OF COMMON PLEAS

ALLEGHENY COUNTY

Ford Motor Company
C/O CT CORPORATION
116 PINE STREET
SUITE 302
HARRISBURG PA 17101

COMPLAINT

I Plaintiff,_ is an adult individual citizen and legal resident

of the Commonwealth of Pennsylvania, residing ||| | | GG
Polk, PA G

2. Defendant, Ford Motor Company is a business corporation qualified to do
business and regularly conducts business in the Commonwealth of Pennsylvania and can be

served c/o CT Corporation, 116 Pine Street, Suite 320, Harrisburg, PA 17101.
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BACKGROUND

3 Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here
length.

4. On or about October 2012, Plaintiff purchased a new 2012 Ford F150 (hereinafter
referred to as the “vehicle™), manufactured and warranted by Defendant bearing the Vehicle
Identification Number wtg. The vehicle was purchased and registered in the Commonwealth of
Pennsylvania.

3 The price of the vehicle, including registration charges, document fees, sales tax,
but, excluding other collateral charges not specified, totaled $43,747.66.

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant
through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff
at the time of acquisition and as such, the vehicle is worthless.

7 In consideration of the purchase of the above vehicle, Defendant, issued to
Plaintiff several warranties, fully outlined in the warranty booklet.

8. On or about October 2012, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities, which substantially impaired the use, value and/or
safety of the vehicle.

9 Said nonconformities consisted of but was not limited to defective engine. Copies

of repair receipts are attached hereto and marked as Exhibit "A".

10.  The nonconformities violate the express written warranties issued to Plaintiff by
Defendant.
11. Plaintiff avers the vehicle has been subject to repair more than two (2) times for
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the same nonconformity, and the nonconformity remains uncorrected.

12.  Plaintiff has delivered the nonconforming vehicle to an authorized service and
repair facility of the defendant on numerous occasions. After a reasonable number of attempts,
Defendant was unable to repair the nonconformities.

13.  In addition, the above vehicle has or will in the future be out of service by reason
of the non-conformities complained of for a cumulative total of thirty (30) days or more.

14.  The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

15.  Plaintiff avers the vehicle has been subject to additional repair attempts for defects
and/or nonconformities and/or conditions for which the Defendant and or it's authorized service
center, may not have maintained records.

16.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
failure to comply with the provisions of its' warranty.

17.  Plaintiff seeks relief for losses due to the nonconformities and defects in the above
mentioned vehicle in addition to attorney fees and all court costs.

COUNT I
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM

18.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

19.  Plaintiff is a "Purchaser" as defined by 73 P.S. §1952.

20. Defendant is a "Manufacturer” as defined by 73 P.S. §1952.

21. Plaintiff's vehicle is a "New Motor Vehicle" as defined by 73 P.S. §1952.

22.  Said vehicle experienced non conformities within the first year of purchase, which
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substantially impairs the use, value and safety of said vehicle.

23.  Defendant failed to correct and or repair said nonconformities.

24.  The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

25.  Defendant does not require participation in any informal dispute settlement
program prior to filing suit.

26.  Asadirect and proximate result of Defendant’s failure to repair the
nonconformities , Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff
is entitled to bring suit for such damages and other legal and equitable relief.

27: Plaintiff avers that upon successfully prevailing upon the Lemon Law claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against
the Defendant in an amount equal to three (3) times the purchase price of the subject vehicle,
plus all available collateral changes and attorney fees. Amount not in excess of $25,000.00.

COUNT II
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT

28.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

29.  Plaintiff is a “Consumer” as defined by 15 U.S.C. §2301(3).

30. Defendant is a “Warrantor™ as defined by 15 U.S.C. §2301(5).

31.  Plaintiff uses the subject product for personal, family and household purposes.

32. By the terms of the express written warranties referred to in this Complaint,

Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor.
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33.  Defendant failed to make effective repairs.
34.  Asadirect and proximate result of Defendant’s failure to comply with the express

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)
(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.
35. Section 15 U.S.C. §2310 (d) (1) provides:
If a consumer finally prevails on an action brought under paragraph (1) of this
subsection, he may be allowed by the Court to recover as part of the judgment a
sum equal to the amount of aggregate amount of costs and expenses (including
attorney fees based upon actual time expended), determined by the Court to have
been reasonably incurred by the Plaintiff for, or in connection with the

commencement and prosecution of such action, unless the Court, in its discretion
shall determine that such an award of attorney’s fees would be inappropriate.

36.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all

available collateral changes and attorney fees. Amount not in excess of $25,000.00.

COUNT I1I
UNIFORM COMMERCIAL CODE

37.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as
if fully set forth at length herein.
38.  The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of the Defendant, including but not limited to the following;
a. Breach of Express Warranty
b. Breach of Implied Warranty of Merchantability;

c. Breach of Implied Warranty of Fitness For a Particular Purpose;
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d. Breach of Duty of Good Faith.

39. The purpose for which Plaintiff purchased the vehicle include but are not limited
to his personal, family and household use.

40. At the time of this purchase and at all times subsequent thereto, Plaintiff has
justifiably relied upon Defendant’s express warranties and implied warranties of fitness for a
particular purpose and implied warranty of merchantability.

41. At the time of the purchase and at all times subsequent thereto, Defendant was
aware Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and
representations with regard to the subject vehicle.

42.  Plaintiff has incurred damages as a direct and proximate result of the breach and
failure of Defendant to honor its express and implied warranties.

43, Such damages include, but are not limited to, the purchase price of the vehicle
plus all collateral charges, including attorney fees and costs, as well as other expenses, the full
extent of which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $25,000.00.

COUNT IV

PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION CLAIM

44.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as

if set forth at length herein.

45. The Unfair Trade Practices and Consumer Protection Law defines unfair methods
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of competition to include the following:

(xiv). Failing to comply with the terms of any written guarantee or warranty given

to the buyer at, prior to, or after a contract for the purchase of goods or services is

made.

46.  Plaintiff, as a Pennsylvania resident, believes, and therefore, avers Defendant's

failure to comply with the terms of the written warranty constitutes an unfair method of

competition.

47. Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law,

authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained

for violations of the Act.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $25,000.00.

DAVID J. GORBERG & ASSOCIATES, P.CT
b

BY;

ID ¥ GORBERG, ESQUIRE

ttorney for Plaintiff
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VERIFICATION

The undersigned, after having read the attached pleading verifies that the within Civil Action
Complaint is based on information furnished to counsel, which information has been gathered by
counsel in the course of this lawsuit. The language of the Civil Action Complaint is that of
counsel and not of signer. Signer verifies that he has read the within Civil Action Complaint and
that they are true and correct to the best of the signer's knowledge, information and belief. To the
extent that the contents of the Civil Action Complaint are that of counsel, verifier has relied upon

counsel in taking this verification. This verification is made subject to the penalties of 18 Pa. C.S. 4904

relating to unsworn falsification to authorities.

Date:

PE13-018 000113LC



7244508120 GE 13:55:24 01-04-2013 2/6

One Taylor Plaza (Rte. 58 W)
Grove City, PA 16127
Telephone 724-748-4790
Toll Free 800-833-0473

Fax 724-748-3936

HE] - .—"W__

51891 '1rrrw1sr?cr_ | 11/08/12

%012 | %onn %150 l “ELUE FLAME N | M 11051
L _|Polk PA __16:00 !

"5t2249 “Fao —r”‘%/zsnz “Ba zBN-7107 | 11729/12
e — T IW“H—‘—

- | GEOFF

(1) DIAGNOSIS CK ENGINE LIGHT

C/S WAS DRIVING ON HWY AT 65 MPH, WENT TO Labor EN TOS

PASS A TRUCK, VEHICLE DOWNSHIFTED HARD, THE BL3Z5E212E (CONVERTER ASY) 1

ENGINE LIGHT CAME ON AND HAS BEEN ON SINCE. W5205148440 (NUT - ADJUSTIN) 2

VERIFIED ENGINE LIGHT ON. CHECKED OASIS. QI&ZJ.QES?_;ZA - (DEFLECTOR - AI) 1

FOUND TSB 12-10-19. TESTED m CODES P0422, BL3Z6K7758B {INTERCOOLER) 1

P0306, P0430. REPLACED CAC, Z/H CONVERTER, W7112815300 (PIN - TRIM) 2

AND THE DEFLECTOR PLATE PER TSB 12-10-19. Hiss,

VEHICLE AT LATEST mImTION

VEHICLE EQUIPPED WITH ADAPTI_VE TRANSMISSION.

VEHICLE WIIJ; (0 THROUGH RE-LEARNING PROCESS

FOR SEVERAL ms. TEST. DROVE : ‘FOLLOWING - REPAIR

ALL OK. NO Pm ‘FOUND FOLLOWING REPAIR.

Warranty Claim ° . Repair ",(‘y'pa -

Condition Code: EN ;

{Tech:09) A : = | o e o A (Warranty ).............
g
2
g
:
g Next Service APR 'l3 Lube-0Oil-Filter Labor .00
H Parts 1 .00
£ DISCLABAER OF WARRBANTIES Sublet .00
8| Pl sl iy Oty B 3 i it e e ence Hazardous W .00
HEE e i o Y DO 15 R e oy 0il/Grease .00
8 Sub Total .00
: i} _ e .00 {Tax .00
g Paqe 1of1 Job 51991 Total .00
-4
;| 51891 [[HIWMY custome= copy
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7244508120 GE
) : 13:55:41 01-04-2013 3/6

One Taylor Plaza (Rte. 58 W)
Grove City, PA 16127
Telephone 724-748-47390
Toll Free 800-833-0473

Fax 724-748-3936

Vin _— {DATE IN
52235 'IFTFWIET'ICF_' 12/04/12
~jna ]' MODEL oA 3 P
2012 “'Forp ?150 i BLUE FLAME N e 18
Fhesr  “aes1 1oy ‘1”‘5%3/12
—_— 6831
! EOFF

(1) C/S AFTER DRIVING APPROX 10 MILES, VEHICLE UN

DER LOAD PULLING A GRADE GETS A PERCEIVED Labor T09 i
ENG MISS OR SURGE, FUEL ECONOMY DROPS WHEN BUSZ14A411CC (WIRE ASY - JUM) 1 {
THIS OCCURS. PRIOR TO TSB, INTO LIMP MODE 45211 (INJECTOR ASY) 1
TESTED PCM AND NO CODES: IN MEMORY. MONITORED CL329J323A ({TUBE ASY) ;

AND RECORDED PIDS AND ALL IN RANGE. CHECK CYL W7161155900 (BOLT)
MISFIRE COUNT AND #4 RECORDED MISSFIRE. SWAP

COIL AND PLUG FROM #1 'ro #4 AND RECHECK COUNT

. # 4 STILL RECORDING . CONTACTED HOTLINE AND

INSTRUCT TO INSTALL NEW INJECTOR AND TO CHEC

K HARNESS FOR INJECTORS FOR CHAFFING. FOUND B

ARE SPOT AT HOLD DOWN ON HARNESS. REPMD HA

RNESS AND #4 INJECTOR.

Warranty Claim Repair Typa: B
(Tech:08) A ) T - . r i TR (Warranty ).............

(2) ¢/s IN TRAFFIC GOING APPROX 45 MPH, LOST |
THROTTLE RESPONSE. CUSTOMER PUMPED Labor T09
ACCELERATOR, SEVERAL TIMES AND NO RESPONSE.

C/S EVENTUALLY GAINED THROTTLE BACK. HAP ONCE
TESTED AND NO CODES. UNABLE TO REDUP CONCERNS
TEST DROVE APROX 100 MLES

Warranty Claim Repair Typa: -
(Tech:09) A4 e (Wazzanky ) viees s

Lf/] JRU K i lese [Jopof

 HER Pk

GUSTOMER

Next Service APR 'l3 Lube-0Oil-Filter .00

.00

LAIMER OF WARRANTIES .00

.00

.00

.00

Page 1 of 1 Job 52235 -00
52235 |G costome= copy
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Server: AWS QA

Claims loaded through: 16-JAN-2013

Run Date: 18-JAN-13

STANDARD CLAIMS LIST

AWS Online Report

Note: All Costs are in US Dollars — Server Name: AWS QA Claims loaded through

VIN AWS VI
TR
AWS Cluim Key: 233802

Dir Cd-Sub Cd: 02203-*

Cust Comments:

WERS
“ VL

TIF6

Doc #:

Name:

MKT BODY VER DRIVE

DER CAB SERIES TYPE
F T/BC T/AM T/E
05189101 Trx Code:

JERRY TAYLOR FORD SALES
INC

PLANT TRANS ENG PROD WARR SELLING
cD cD COD  DATE DATE DEALER

16- .
AF TIC3  TKW AUG- 22 9CT 44061
T 28
2012
S07  Labor Hrs: 12 Labor Cost:
Ph: 7247484790  St:PA g;’_" USA

SELL
CNT

USA

80.78
Reg Cd:

TIS WCC PREF BASE SUFF

VRT
NA

1 4C03 * SE212 * Fo4

Material Cost: 499,59 Total Cost:

NA

Repr Date:08-NOV-2012

" VRT

ROW VFG CCC CD

511 V29 E29 12

580.37

DIST(Mile):224%

DIAGNOSIS CK ENGINE LIGHT C/S WAS DRIVING ON HWY AT 65 MPH, WENT TO PASS A TRUCK, VEHICLE DOWNSHIFTED HARD, THE ENGINE LIGHT CAME ON
AND HAS BEEN ON SINCE.

VERIFIED ENGINE LIGHT ON. CHECKED OASIS. FOUND TSB 12 10 19. TESTED PCM. CODES P0422, P0O306, P0430. REPLACED CAC, L/H CONVERTER, AND THE
Tech Comments: DEFLECTOR PLATE PER TSB 12 10 19. VEHICLE AT LATEST CALIBRATION. VEHICLE EQUIPPED WITH ADAPTIVE TRANSMISSION. VEHICLE WILL GO THROUGH
RE LEARNING PROCESS FOR SEVERAL DAYS. TEST DROVE FOLLOWING REPAIR ALL OK. NO PROBLEMS FOUND FOLLOWING REPAIR.

B .

IFTFW IETICHC - F6 TIF6 F T/BC T/AM  T/E
AWS Claim Key: W9givs Doc#: 05223501 Trx Code:
Dir Cd-Sub Cd: 02203-* Name: JERRY TAYLOR FORD SALES

INC

16-
AF TIc3 TRW AUG- 22OCT jaa61
2012
2012
507 Labor Hrs: 48 Labor Cost:
Ph: 7247484790 St:PA g;ﬁ" USA

USA

2 2EM

¥ 9F593 * FO4

323.14 Material Cost: 164.71 Total Cost:

Reg Cd:

NA

Repr Date:04-DEC-2012

511 V52 D42 42

487.85

DIST(Mile):4657

C/S AFTER DRIVING APPROX 10 MILES, VEHICLE UNDER LOAD PULLING A GRADE GETS A PERCEIVED ENG MISS OR SURGE, FUEL ECONOMY DROPS WHEN

Cust Comments: THIS OCCURS. PRIOR TO TSB, INTO LIMP MODE

TESTED PCM AND NO CODES IN MEMORY. MONITORED AND RECORDED PIDS AND ALL IN RANGE. CHECK CYL MISFIRE COUNT AND #4 RECORDED MISSFIRE.
Tech Comments: SWAP COIL AND PLUG FROM #1 TO #4 AND RECHECK COUNT . # 4 STILL RECORDING . CONTACTED HOTLINE AND INSTRUCT TO INSTALL NEW INJECTOR AND
TO CHECK HARNESS FOR INJECTORS FOR CHAFFING. FOUND B ARE SPOT AT HOLD DOWN ON HARNESS. REPLACED HA RNESS AND #4 INJECTOR.

Any comments? You can contact

—
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Rpt. Analysis Home

Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary

GCQIS Report Analysis

Report Summary
Report 1 of 1
Query Name: REPORT RETRIEVAL

Folder Number: File Report To This Folder File Report To A Folder

Help Exit

(Next Demikead Gtions
Report Detail Section : View Details - Attachments: 0
Report# : CK3DJ013 NHL Received: 11/29/2012
CCRG/EPRC: ‘ Reviewed Status: Date:
. 2012,F150 4X4 ,F150 ,SUP ‘ .
Vehicle: CRW,STYSD ,IF‘-FW].ET?CF- Build Date: 08)!16{!2012
Odometer : 3,712 M Engine: 3.50-gTpr  Calibration: oo, 500N
Transmission: 6R80E Axle: 3800F3.31C A/C: YES
. . (724) 748-
Dealer: USA 02203 Jerry Taylor Ford Sales, Inc, Phonei#: 4790
City: Grove City State: Pennsylvania Country : USA
Originator: SCOTT SIMCOE
Symptom: 5 56 C 74 DRV PERF,POOR FUEL ECON,COMBINED,UNLOADED
Status:
VFG: V46 GOOD FUEL ECONOMY
Additional
Symptom: MOD PROG PCM
Fix: Causal Component :
Condition Code:
Hotliner: JREDDMAN Phone: 000 248-9292 Regn Cd: G4 Pittsburgh
Engineering: Phone: TAR:
DIr Contact: SCOTT SIMCOE Phone: 724 748-4790 Title Cde: SM
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KOEO:
KOEC:
KOER:

Comments:

REPAIR

RECOMM

11/29/2012 03:27PM JOSEPH REDDMANN MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:CUSTOMER STATES WAS DRIVING ON THE HIGHWAY AT

65 MPH WENT TO PASS A VEHICLE AND THE VEHICLE
DOWNSHIFTED

HARD.
THE ENGINE LIGHT CAME ON AND VEHICLE HAS POOR FUEL

ECONOMY. DIAGNOSTICS: TESTED PCM
CODE P0422, PO306, P0430

PRESENT
CHECKED OASIS AND FOUND TSB 12-10-19
PARTS

REPLACED:CAC
L/H CONVERTER ASSEMBLY
DEFLECTOR

PLATE TECH QUESTION:WENT TO REPROGRAM THE PCM TO THE LATEST

CALIBRATION
VEHICLE IS CURRENTLY AT KGCP4K2.H32
USING IDS

SOFTWARE VERSION 81.02
IS THERE A LATER CALIBRATION TO MANUALLY

ENTER WITH IDS IF NO AUTOMATIC UPDATES TAKE PLACE?

THANK

YOU

11/29/2012 03:27PM JOSEPH REDDMANN MSS - FCSD - TECH SVC HOTLINE
SCOTT, THERE ARE NO LATER CALIBRATIONS AVAILABLE FOR THIS VEHICLE.

THE TSB CALLS FOR IDS 79.02A OR HIGHER WHICH WAS RELEASED IN MAY

2012. THIS VEHICLE WAS BUILT IN AUGUST 2012 WHICH MEANS THAT THE
LATEST CALIBRATION WAS ALREADY INSTALLED AT THE ASSEMBLY PLANT.
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REPAIR

RECOMM

AUDIT

REPAIR

12/04/2012 05:56PM ROBERT ABERCROMBIE MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:C/S AFTER DRIVING APROX 10 MILE VEHICLE UNDER
LOAD (PULLING A HILL) GET A PERCEIVED ENGINE MISS OR SURGE. WHEN THIS
OCCURES FUEL ECONOMY DROPS. TRUCK WAS IN SHOP FOR CHECK ENGINE LIGHT
APROX 1 WEEK AGO AND TSB 12-10-19 WAS PERFORMED. PRIOR TO TSB BEING
PERFORMED CUSTOMER STATES ABOVE WAS HAPPENING. C/S A SEPERATE CONCERN
WHILE DRIVING IN 40 TO 45 MPH TRAFFIC LOST THROTTLE RESPONCE, PUMPED
PEDAL SEVERAL TIMES AND THROTTLE WENT BACK TO NORMAL. DIAGNOSTICS:
TESTED EEC, KOEO AND KOER PASSED. PARTS REPLACED:NONE- OTHER THAN
PREVIOUS REPAIR OF 12-10-19 TECH QUESTION:NEED ALITTLE HELP HERE.

NO TSB, SSM ECT. NOTHING TO GO BY IN EEC. DO YOU KNOW OF ANY KNOWN
CONCERNS TO LEAD ME IN THE RIGHT DIRECTION. 2ND REPAIR ATTEMPT.
12/04/2012 05:56PM ROBERT ABERCROMBIE MSS - FCSD - TECH SVC HOTLINE
SCOTT, RECOMMEND TO ATTEMPT TO DUPLICATE THIS CONCERN AND IF POSSIBLE
MAKE A RECORDING. IF ABLE TO DUPLICATE THE CONCERN MONITOR OR RECORD
THE FOLLOWING PIDS (APP(%), BARO(PRESS), TIP_PRS BOOST, CHT(TEMP),
CYL_(1-6)_ACCL, EQ _RAT11 (RATIO), EQ_RATIO21 (RATIO), FRP (PRESS),

FRP_DSD, GEAR, KNK_CNTR_CYL (1-6), KNK_RATE_LRND, LOAD, LONGFT1,
LONGFT2, MAP(PRESS), NUM_MISFIRE, OCTADJ_R_LRND, 02S11_CUR, 02S21_CUR,
RPM, RUNTM, SHRTFT1, SHRTFT2, TQ_CNTRL, TR, VPWR, VREF, VSS). IF A
MISFIRE/S CAN BE ISOLATED TO A SPECIFIC CYLINDER PERFORM AN IGNITION
COMPONENT SWAP WITH A KNOWN GOOD CYLINDER. REPLACE THE AFFECTED
IGNITION COMPONENTS IF THE MISFIRE FOLLOWS THE COMPONENT. IF THERE IS
STILL A CONCERN ON A CYLINDER REPLACE THE AFFECT CYLINDER INJECTOR AND
REEVALUATE. IF THE MISFIRES ARE RANDOM LOOK CLOSELY AT THE TIP PRS

BOOST PID LOOKING FOR A FLUCTUATION , ALSO LOOK AT THE WAST GATES FOR
FLUCTUATIONS AS THIS MAY CAUSE A BUCK JERK CONCERN. TRY SWAPPING THE
TIP SENSOR AND RE EVALUATE.

12/04/2012 05:56PM ROBERT ABERCROMBIE MSS - FCSD - TECH SVC HOTLINE
ODOMETER 2249 M CHANGED TO 3712 M BY RABERCR4

12/07/2012 02:25PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE

SCOTT STATES THAT THE PID'S INDICATED THAT CYLINDER #4 WAS MISFIRING.,
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RECOMM

Requester: MVALLA
Report Summary
Server: FCWS686

THE #4 IGNITION COIL AND THE SPARK PLUG WAS SWAPPED WITH A KNOWN GOOD
CYLINDER. THE MISFIRE DID NOT FOLLOW THE SWAP. THE RELATIVE

COMPRESSION TEST PASSED.

12/07/2012 02:25PM PHIL JACOBS MSS - FCSD - TECH SVC HOTLINE

SCOTT, RECOMMEND TO REMOVE THE INTAKE MANIFOLD TO INSPECT THE INJECTOR
CIRCUITS FOR RUB THROUGH ON THE FUEL RAIL HOLD DOWN

TABS/BRACKETS. IF NO PROBLEM IS FOUND, REPLACE THE #4 INJECTOR AND

RETEST. IF THE CONCERN IS STILL PRESENT, RECOMMEND TO ROAD TEST R4&nload Options
VEHICLE AGAIN AND MONITOR THE TIP_PRS_DSD AS WELL AS THE
TIP_PRS_BOOST(SHOULD MATCH).

Folder Number: File Report To This Folder File Report To A Folder
(ext [l Save [l ail Report

Ford Proprietary, Private

18-Jan-2013
Retention: None
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Northeast Auto Inspection Services
www lemonlawservices.com
Lemon Law — Breach of Warranty [nspections and Evaluations / Expert Witness Testimony

March 5, 2013

David J. Gorberg & Associates
1900 Allegheny Building

429 Forbes Avenue
Pittsburgh, Pa. 15219

Vehicle: 2012 Ford F-150 3.5L GTDI Supercab
Vehicle VIN: 1IFTFW1ET7CF

Ms. Laura Applegate,

The following report contains my findings based upon: the facts revealed to me in
this case, my experience as an automotive consultant and inspector certified as “Master
Technician” by the National Institute for Automotive Service Excellence, my experience
as an Automotive Instructor in a secondary and post secondary educational institute and
certified by the National Automotive Technicians Education Foundation, my experience
as a “Master Certified Automotive Technician” by the National Institute for Automotive
Service Excellence, and my expertise in automotive dealership sales and service policies
and procedures through several years of employment at dealerships as a Technician,

Service Advisor, and Manager.

The purpose of this evaluation of the vehicle involved was to assess this vehicles
mechanical dependability and the quality of warranty service provided by an authorized
repair facility of Ford in efforts to remedy this vehicle’s defects and to determine whether
the overall value, use, or safety of the vehicle has been affected by the non-conforming
issues of the following systems:

* Engine Performance
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Records indicate that a sales agreement was made on this vehicle between dJerry
Taylor Ford and ._on October 23, 2012 in the amount of $43,747.66.

I have reviewed the sales agreement and the service records in preparation for this
report and [ am familiar with the warranty regarding this vehicle. I have taken into
consideration several factors while evaluating this vehicle including the number of repair
attempts, the amount of time the vehicle has been out of service during these repairs,

and the guality of the repairs that were performed based upon the service history.

Observation of Repairs

I - complained to the repair facility (RF) of the repeated defect of the
performance of the engine and engine’s malfunction Indicator Lamp (MIL) and the

failure to operate under safe conditions.

On invoice 51891 the engine was reported to have a defect causing a serious safety
hazard while trying to pass a truck. The RF stated that they verified the defect as they
referenced a TSB as the corrective action. The manufacturer published the Technical
Service Bulletin (TSB) as listed on invoice 51891. The same defect was described about a
month later on invoice 52235. Another repair attempt was made to the engine

performance system.

A technical service bulletin is published by the manufacturer in order to inform their
authorized repair facilities that there is a known problem or complaint history with
certain model vehicles that are within a certain build date that are experiencing
problems with a component and to help the repair shops correct the problem during the
vehicles first visit to the dealership. This information is also made available to 374 party
companies in the automotive industry like Mitchell On-Demand, Alldata and the

National Institute for Automotive Service Excellence.

The TSB was performed to repair a defect with the engine performance of the vehicle.

It is against the manufacturer’s policy to perform repairs to a vehicle without verifying a

I - 2
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defect. The repair facility (RF) verified the defect as listed on invoice 51891. Therefore,
the RF must have verified the defect existed and must have verified it in order to comply

with the manufacturer’s policies and procedures of warranty repairs.

During the first repair attempt to be in compliance with the TSB, the RF replaced
the charge air cooler for the air intake system used for turbo model engines; they also

replaced the left bank catalytic converter.

Invoice 52235 indicates the same defect that a previous repair attempt was made.
The RF replaced the wiring harness and the fuel injector. The fuel injector and wiring
harness are a vital part of the engine’s ability to run. The engine surging in the manor

that causes the vehicle to suddenly die or lose power is a serious safety hazard.

The defect was so severe that the vehicle stumbled when||| I tricd to pass
another vehicle, If the vehicle were to stumble like it did as he described while a car was
coming the other way it would be a very dangerous situation. This type of defect causes

serious safety hazards.
Conclusion

The warranty records provided for my review indicate that I N :"iclc
has been exhibiting numerous and repetitive failures related to the durability and
dependability related to the engine performance. The nature of this failure has
substantially impaired the use, value and safety of the vehicle.

During my time spent working for manufacturer’s dealerships, we were trained to
limit the number of times the customer had to present the vehicle with a defect to one
vigit for the repair to any one defect. The manufacturer referred to this policy as

customer satisfaction index (CSI).

The dealership was rated by the 100% scale that the dealership achieved for the
customer satisfaction index. The CSI report card was sent to the customer after a

warranty repair visit. The customer would provide feedback by taking part in the CSI

lad
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survey as to how the RF did fixing the vehicle on their visit. It is much like the customer
grades the RF on aptitude and procedure for repairing the defect. Certain service
personnel were paid incentives for achieving a high percentage rate for the customer
satisfaction index. The manufacturer pays incentives to the dealer manager for achieving
high CSI scores.

The warranty records show that the repair attempts by the manufacturer’s
authorized repair facility have not been effective enough for continued normal use
without repeated failure. The number of repair attempts fall well beyond of a reasonable

amount of failures.

The current condition of the performance of the vehicle along with the negative
repair history have substantially impaired its use, value and safety as the original intent
and has negatively affected its warranty which has failed the consumer and its value
gpecified to the consumer as originally purchased. The problems with the vehicle make it
unachievable for _ to use the vehicle as originally intended to and in the

condition that it was presented to be free from defects.

_paid for a vehicle that came with a written warranty from the

manufacturer and that promise to repair defects in material and workmanship
accurately and in a reasonable time has failed. This failure is proven as to the number of
unsuccessful repair attempts to the vehicle as described in this report and the

accompanying service records.

_ 1s also at a financial loss as to the “resale” value or “trade in” value of

the vehicle as evidenced by the negative service history and ongoing non-conforming
issues which is recorded in the manufacture’s database. Therefore all new car
dealerships to the Ford brand of vehicle as well as any other dealer or person have access
to the repair history by way of 3 party vehicle history reporting companies such as
“Carfax” and would not likely choose to purchase or take on trade as a prime condition

vehicle but will offer a substantially less market trade value.

- v 4
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-ould have extreme difficulties presenting this vehicle to a consumer
or dealership as a prime conditioned vehicle based on its current condition and repair
history as reflected in this report. In my experience of retail sales and the public
perception of vehicle comparison shopping, I find it unlikely for any consumer to choose
this vehicle over another of the like that does not reflect this vehicles negative service

history.

The trade in value of the vehicle in good condition, that is free of major defects and
no major current mechanical problems and will need some reconditioning and with a
clean engine compartment with no fluid leaks or visible defects and also has verifiable

service record history would be $26,950.

However, the resale or trade in value of_vehicle, considering the

negative repair history, and the pattern of ongoing failures has determined to fall within
a fair condition due to the negative service history of the vehicle as these type of
condition vehicles have mechanical defects such as the ones stated in this report that

negatively affect its marketable resale value.

Trade in value to the vehicle in fair condition is assessed at $23,150 and | would
assess a decrease of 14% loss in value. The condition and type of nonconformity of this
vehicle is evidenced by the excessive repair history reflecting a vehicle that has problems
that are unable to be repaired to an acceptable standard and the repairs made to the

vehicle often reflect a pattern of problems that lie ahead.

The loss incurred to || BB is the actual loss in value in respect to the original
purchase. Since the vehicles warranty that came with the vehicle purchase has failed,
then the actual monetary lose to _ must be translated to the original
purchase price for the vehicle and its warranty as presented and purchased. The
resulting assessment of diminution of value based on the above figures and criteria is
determined to be $6,124.67.

This methodology for determining diminution of value is accepted as the standard

across the automotive industry.
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I have assessed the value based on industry standard guidelines of vehicle condition
evaluating from “Kelly Blue Book” and “NADA” and have assessed the vehicle as it would
compare to another of its like that would reflect a fair market value as a conditioned

vehicle should be presented to a consumer for retail sale.

The consideration for diminution of value has been determined by the standards set
forth by “Kelly Blue Book” and “NADA” guidelines on vehicle condition. Based on the
repair history and current condition, this vehicle has some mechanical defects and the
negative repair history of failures and excessive repairs provides to be a factor in

evaluating the value of it.

The consumer did not receive the value or warranty of the vehicle for which they paid
due to the repeated failures to operate as designed as shown in this report. Also the
vehicle is not free from significant defects to which repairs that were performed by the
authorized repair facility were not effective enough to be considered for a normal

operation period without continuous failures.

My opinions and vehicle inspections are given within a reasonable degree of
automotive technical certainty in the inspection and appraisal of automobiles,
recreational vehicles, light, medium, and heavy duty trucks, motorcycles, and watercraft,
automotive maintenance and repair, and dealership service and sales policy. I have no
personal gain as to the assessment of diminution of value to this vehicle. I reserve the
right to supplement this report with an additional appraisal report, inspection report, or
client interview report at any time,

Respectfully submitted,

) e —

Jason E. Jones
Northeast Auto Inspection Services
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3.5L GTDI - INTERMITTENT STUMBLE/MISFIRE ON ACCELERATION FROM HIGHWAY CRUISE IN HUMID OR
DAMP CONDITIONS WITH POSSIBLE DTC

TECHNICAL SERVICE BULLETIN

Reference Number(s): 12-10-19, Date of Issue: October 30, 2012
FORD:2011-2012 F-150

Superceded Bulletin(s): 12-6-4, Date ol Issue: June 7, 2012
Related Ref Number(s): 12-10-19, 12-6-4

ARTICLE BEGINNING

NOTE: This article supersedes TSB 12-6-4 to remove the production fix date, update the Title, Issue
Statement, Part List and Service Procedure.

ISSUE

Some 2011-2012 F-150 vehicles equipped with a 3.5L gasoline turbocharged direct injection (GTDI) EcoBoost engine may exhibit
an intermittent engine surge during moderate to light loads at cruise, stumble and/or misfire on hard acceleration after an extended
drive at highway speeds during high humid or damp conditions. This could result in a steady or flashing malfunction indicator
lamp (MIL) with diagnostic trouble codes (DTCs) primarily for misfire PO300, P0304, P0305, P0306. DTCs P0430 and/or P0299
may also be present.

ACTION
Follow the Service Procedure steps to correct the condition.

SERVICE PROCEDURE
Insure all hard fault powertrain DTCs are addressed prior to performing the calibration update.

1. Check for DTC P0430. Is DTC P0430 present?
a. Yes - Replace the left bank catalytic converter assembly. Refer to Workshop Manual (WSM), Section 309-00. Proceed
to Step 2.
b. No - Proceed to Step 2.
2. Is the Charge Air Cooler (CAC) equipped with an air deflector plate? (Fig. 1A)

htip://www.shopkey 5.com/mric/common/asp/printart.aspx 3/3/2013
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GOO010S580

Fig. 1: Charge Air Cooler With An Air Deflector Plate

a. Yes - Proceed to Step 5.

b. No - Proceed to Step 3.
Install a new CAC, new air deflector plate, and original shield using new retaining pushpins. Refer to WSM., Scction 303-12.
(Fig. 1B) Proceed to Step 4.

Lo

4. Reprogram the PCM to the latest calibration using IDS release 79.02A or higher. This new calibration is not included in the

2012.5 DVD. Calibration files may also be obtained at www.motorcraft.com.

Ln

Install a new CAC and the original air deflector plate and shield using new retaining pushpins. Refer WSM. Section 303-12.

NOTE: PLEASE ADVISE THE CUSTOMER THAT THIS VEHICLE IS EQUIPPED WITH AN ADAPTIVE
TRANSMISSION SHIFT STRATEGY WHICH ALLOWS THE VEHICLE'S COMPUTER TO LEARN
THE TRANSMISSION'S UNIQUE PARAMETERS AND IMPROVE SHIFT QUALITY. WHEN THE
ADAPTIVE STRATEGY IS RESET, THE COMPUTER WILL BEGIN A RELEARNING PROCESS.
THIS RELEARNING PROCESS MAY RESULT IN FIRMER THAN NORMAL UPSHIFTS AND

DOWNSHIFTS FOR SEVERAL DAYS.

PARTS INFORMATION

PARTS INFORMATION

Part Number _Part Name|
BL3Z-5E212-E Catalytic Col}ﬁrjtél:‘_\s.\ie_mb_}};
W520514-5440 ~ Nuts (2 Req)}
C1.37-191:672-A Deflector Plate
BL3Z- 6K775-B CAC
W711281-8300 Push Pin (2 Req)

WARRANTY INFORMATION

WARRANTY STATUS: Lligible Under Provisions Of New Vehicle Limited Warranty Coverage And Emissions Warranty

Coverage.

IMPORTANT: Warranty/ESP coverage limits/policies/prior approvals are not altered by a TSB. Warranty/ESP
coverage limits are determined by the identified causal part and verified using the OASIS part

http://www.shopkey5.com/mric/common/asp/printart.aspx

3/372013
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coverage tool.

WARRANTY INFORMATION
Operation Description Time
121019A 2011-2012 F-150 3.5L GTDI: Check DTCs, Replace CAC 0.8 Hr.
Assembly, Includes Time To Transfer Or Install New CAC Shield
(Do Not Use With Any Other Labor Operations)
1210198 2011-2012 F-150 3.5L GTDI: Check DTCs, Replace The Left 1.2 Hr.
Catalytic Converter, Replace CAC Assembly, Includes Time To
Transfer Or Install New CAC Shield (Do Not Use With Any Other
Labor Operations)
121019C 2011-2012 F-150 3.5L GTDI: Check DTCs, Replace CAC 0.9 Hr.
Assembly, Includes Time To Transfer Or Install New CAC Shield,
And Reprogram The PCM (Do Not Use With Any Other Labor
Operations)
121019D 2011-2012 F-150 3.5L GTDI: Check DTCs, Replace The Left 1.4 Hrs.
Catalytic Converter, Replace CAC Assembly, Includes Time To
Transfer Or Install New CAC Shield, And Reprogram The PCM
(Do Not Use With Any Other Labor Operations)

DEALER CODING
Basic Part No. Condition Code|
5E212 (OPERATION B And D) 12
6K 775 (OPERATION A And C) 42
© 2008 Mitchell Repair Information Co., LLC.
http://www.shopkey 5.com/mric/common/asp/printart.aspx 3/3/2013
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IN THE SUPERIOR COURT OF THE ST;EF %’g 12:21PNEES

IN AND FOR SUSSEX CO 6997

ase No. $12C 11-012 RFS ¥

Plaintiff,
V.
C.A. NO.:
FORD MOTOR COMPANY
12 PERSON JURY DEMANDED
Defendant
COMPLAINT

1. Plaintiff, - is an adult individual citizen and legal resident of the

State of Delaware, residing at -\dillsboro, DE-

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly
conduct business in the State of Delaware, and can be served via its registered agent, The
Corporation Trust Company, located at the Corporation Trust Center, 1209 Orange Street,
Wilmington, DE 19801.

BACKGROUND

3. On or about April 11, 2011, Plaintiff purchased a new 2011 Ford F-150,
manulactured and warranted by Defendant, bearing the Vehicle Identification Number
1FTFX1ETXBHEEER

4. The vehicle was purchased in the State of Delaware and is registered in the State
of Delaware.

5. The contract price of the vehicle, including registration charges, document fees,
sales tax, finance and bank charges, but excluding other collateral charges not specified, yet
defined by the Lemon Law, totaled more than $37,017.11. A true and correct copy of the

contract is attached hereto, made a part hereof, and marked Exhibit "A".
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6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff
several warranties, guarantees, affirmations or undertakings with respect to the material or
workmanship of the vehicle and/or remedial action in the event the vehicle fails to meet the
promised specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings
are/were part of the basis of the bargain between Defendant and Plaintiff,

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as
other guarantees, affirmations and undertakings as stated in Defendant's warranty materials
and owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through
its authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized
for its intended purposes, and is worthless to Plaintiff.

10. During the warranty period, Plaintiff complained on multiple occasions about
defects and or non-conformities to the following vehicle components: Check Engine Light,
Harsh Shifting, Vehicle Bucking and Jerking. True and correct copies of all invoices in
Plaintiff possession are attached hereto, made a part hereof, and marked Exhibit "B".

COUNT I
DELAWARE AUTOMOBILE WARRANTY ACT

11. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length.

12. Plaintiff is a "Consumer" as defined by the Delaware Automobile Warranty Act
(hereinafter "Lemon Law"), 6 Del. C §5001(3).

13. Defendant is a "Manufacturer" as defined by the Delaware Lemon Law, 6 Del. C.
§5001(3).

14. Boulevard Auto Sales, is and/or was at the time of sale a "Dealer" engaged in the
business of buying, selling, and/or exchanging automobiles as defined by the Delaware

Lemon Law, 6 Del. C. §5001(2).
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15. On or about April' 11, 201 1., Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities which substantially impair the use, value and/or
safety of the vehicle.

I6. The nonconformities described violate the express written warranties issued to
Plaintiff by Defendant.

17. The Delaware Lemon Law, 6 Del. C. §5002 provides:

If a new automobile does not conform to the manufacturer's express warranty, and the consumer reports the
nonconformity to the manufacturer or its agent or dealer during the term of the warranty or during the
period of 1 year following the date of original delivery of an automobile to the consumer, whichever is
earlier, the manufacturer shall make, or arrange with its dealer or agent to make, within a reasonable period
of time, all repairs necessary to conform the new automobile to the warranty, notwithstanding that the
repairs or corrections are made after the expiration of the term of the warranty or the I-year period.

18. Section 5003 of the Delaware Lemon Law provides:

a.  If the manufacturer, it's agent, or it's authorized dealer does not conform the automabile to any
applicable express warranty by repairing or correcting any nonconformity after a reasonable number of
attempts, the manufacturer shall either replace the automobile with a comparable new automobile
acceptable to the consumer or repurchase the automobile from the consumer and refund the consumer
the full price, including all credits and allowances for any trade-in vehicle; provided, however, that the
consumer shall have the unqualified right to decline a replacement automobile and to demand instead a
repurchase.:

b. Ininstances in which an automobile is replaced by a manufacturer under this section, said
manufacturer shall accept return of the automobile and reimburse the consumer for any incidental
costs, including dealer preparation fees, fees for transfer of registration, sales taxes or other charges or
fees incurred by the consumer as a result of such replacement. In instances in which an automobile
which was financed by the manufacturer or its subsidiary or agent is replaced under this section, said
manufacturer, subsidiary or agent shall not require the consumer to enter into any refinancing
agreement for a replacement automobile which would create any financial obligations beyond those
created by the originally financing agreement.

c. In instances in which a refund is tendered under this section, the manufacturer shall accept return of the
automobile from the consumer and shall reimburse the consumer for related purchase costs, including
sales taxes, registration fees and dealer preparation fees, less:

(1) A reasonable allowance for the consumer’s use of the automobile, not to exceed the full purchase
price of the automobile multiplied by a fraction which consists of the number of miles driven
before the consumer first reported the nonconformity to the manufacturer, its agent or dealer
divided by 100,000 miles; and

(2) A reasonable allowance for damage not attributable to normal wear and tear, but not to include
damage resulting from a nonconformity.

d.  Refunds shall be made to the consumer, and lienholder, if any, as their interest may appear.

e.  No authorized dealer shall be held liable by the manufacturer for any refunds or automobile
replacements in the absence of evidence indicating that dealership repairs have been carried out in a
manner inconsistent with the manufacturer's instructions. (64 Del, Laws, ¢. 173 § 1: 66 Del. Laws, c.
36, §3).

19. The Delaware Lemon Law, 6 Del. C. §5004 provides:
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§5004. PRESUMPTIONS

a. It shall be presumed that a reasonable number of attempts have been undertaken to conform a new
automobile to the manufacturer's express warranty if, within the warranty term or during the period of
1 year following the date of original delivery of the motor vehicle to a consumer, whichever is the
earlier date:

(1) Substantially the same nonconformity has been subject to repair or correction 4 or more times by
the manufacturer, its agents or its dealers and the nonconformity continues to exist; or

(2) The automobile is out of service by reason of repair or correction of a nonconformity by the
manufacturer, its agents or its dealers for a cumulative total of more than 30 calendar days since
the original delivery of the motor vehicle to the consumer. This 30-day limit shall commence with
the first day on which the consumer presents the automobile to the manufacturer, its agent or
dealer for service of the nonconformity and a written document describing the nonconformity is
prepared by the manufacturer, its agent or dealer. The 30-day limit shall be extended only if
repairs cannot be performed due to conditions beyond the control of the manufacturer, its agents or
its dealers, including war, invasion, strike, fire, flood or other natural disaster.

b. The presumption provided in this section shall not apply against a manufacturer unless the
manufacturer has received prior direct written notification from or on behalf of the consumer and has
had an opportunity to repair or correct the nonconformity; provided, however, that if the manufacturer
does not directly attempt or arrange with its dealer or agent to repair or correct the nonconformity, the
manufacturer may not defend a claim by a consumer under this chapter on the ground that the agent or
dealer failed to properly repair or correct the nonconformity or that repairs or corrections made by the

agent or dealer caused or contributed to the nonconformity. (64 Del. Laws, ¢, 173, §1; 66 Del. Laws,
c. 36, §4.)

20. Plaintiff has satisfied the above definition as the vehicle has been subject to repair
more than four (4) times for the same nonconformity, and the nonconformity remains
uncorrected.

21. Plaintiff has delivered the nonconforming vehicle to an authorized service and
repair facility of the manufacturer on numerous occasions.

22. After a reasonable number of attempts, the manufacturer was unable to repair the
nonconformities.

23. Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of the
Delaware Automobile Lemon Law.

24. Plaintiff has (1) given notice to the manufacturer and (2) provided an opportunity
for final repair.

25. Plaintiff seeks relief for losses due to the nonconformities and defects in the

above-mentioned vehicle in addition to reasonable attorney’s fees and all court costs.
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the price of the subject vehicle, plus all collateral charges, attorney’s fees, and court

costs.

COUNT 11
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

26. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length.

27. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

28. Defendant is a "supplier", "warrantor", and a "service contractor” as defined by 15
U.S.C. § 2301 (4),(5) and (8).

29. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

30. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

31. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound
by all warranties implied by state law. Said warranties are imposed on all transactions in the
state in which the vehicle was delivered.

32. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

33. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2)
provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

34. Plaintiff has afforded Defendant a reasonable number of opportunities to conform
the vehicle to the aforementioned express warranties, implied warranties and contracts.
35. As a direct and proximate result of Defendant’s failure to comply with the express

written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C.
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§2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable
relief.

36. Defendant's failure is a breach of Defendant's contractual and statutory
obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act,
including but not limited to: breach of express warranties; breach of implied warranty of
merchantability; breach of implied warranty of fitness for a particular purpose; breach of
contract; and constitutes an Unfair Trade Practice.

37. Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after
the vehicle was delivered, making any and all limitations, disclaimers and/or alternative
dispute provisions ineffective for a failure of consideration.

38. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney’s fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorney's fees, and all court costs.

COUNT III
DELAWARE CONSUMER FRAUD ACT

39. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length.

40. Plaintiff is a "Person" as defined by 6 Del. C. §2511(5).

41. Defendant is a "Person” as defined by 6 Del. C. §2511(5).

42. Section 5009 of the Delaware Lemon Law, provides that a violation of its
provisions shall automatically constitute a violation of the Delaware Consumer Fraud Act, 6
Del. C. §2511 et seq.

43. In addition, the Consumer Fraud Act defines an "unlawful practice" as:
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[t]he act, use or employment by any person of any deception, fraud, false pretense, false promise,
misrepresentation, or the concealment, suppression, or omission of any material fact with intent
that others rely upon such concealment, suppression or omission, in connection with the sale, lease
or advertisement of any merchandise, whether or not any person has in fact been misled, deceived
or damaged thereby...

44. Plaintiff avers Defendant has violated this provision, as well as others of 6 Del. C.
§2511 et seq.
45. Defendant's failure to comply with the warranties provided to the Plaintiff falls
within the aforementioned definition of an "unlawful practice".
WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential
damages, reasonable attorney's fees, and all court costs.

COUNT 1V
UNIFORM COMMERCIAL CODE

46. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length.

47. The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of Defendant, including but not limited to the following:

Express Warranty;
Implied Warranty Of Merchantability; and
Implied Warranty Of Fitness For A Particular Purpose.

48. At the time of obtaining possession of the vehicle and at all times subsequent
thereto, Plaintiff has justifiably relied upon Defendant’s express warranties and implied
warranties of fitness for a particular purpose and implied warranties of merchantability.

49. At the time of obtaining possession of the vehicle and at all times subsequent
thereto, Defendant was aware Plaintiff was relying upon Defendant’s express and implied
warranties, obligations, and representations with regard to the subject vehicle,

50. Plaintiff has incurred damages as a direct and proximate result of the breach and

failure of Defendant to honor its express and implied warranties.

PE13-018 000137LC



51. Such damages include, but are not limited to, the contract price of the vehicle plus
all collateral charges, incidental and consequential damages, attorney’s fees and costs, as
well as other expenses, the full extent of which are not yet known.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges, incidental and consequential

damages, and attorney's fees and court costs.

KIMMEL & SILVERMAN, P.C.

s/ W. Christopher Componovo (ID No: 3234)
W. CHRISTOPHER COMPONOVO, ESQ.
Attorney for Plaintiff

Silverside Executive Center

501 Silverside Rd., Suite 118

Wilmington, DE 19809

Phone (302) 791-9373

Fax (302) 791-9476
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2 VEHICLE IDENTIFICATION |MILEAGE OUl|  DATE OUT. INVOICE NO.
- 1FTFX1ETXBF 10321 09/16/11 84321
PART-CLOSE
MILLSBORO DE - VEAR | MAKE MODEL COLOR TAG NO.
11 | FORD F150 WHITE 00129
| cusT.no.| Lrcense HOME PHONE | WORK PHONE STOCK NO. | PROD.DATE SERV.ADV. TERNS
038549 - - B368F 00/00/00 029 CASH
CUST.LABOR RATE | DELIV.DATE DELIV.MILES |MILEAGE IN | DATE IN IN-SERV DATE |
000.00 04/11/11 26 10318 |09/16/11 |04/11/11
SERVICE & PARTS SPECIALS ARE ALWAYS BETTER WITH E-MATL, HOURS: MON. THRU FRI. 7:30 TO 5:30 & SAT 8:00 TO 4:00
GIVE US YOUR E-MAIT, SO WE CAN PROVIDE YOU OUR SPECTALS. { JCASH___ CHECK# _( JCHARGE ACCOUNTS
SEE US AT WWW.BOULEVARDAUTO.COM TODAY!! ALWAYS OPEN 24 .7 { JFORD[ JMC[ )VISK( JDISCOVER BATCH# ___ DATE
LINE OP.CODE FAIL-CD TECH. HOURS/QTY TYPE AMOUNT
A
Com CHECK ENGINE LIGHT
THE CHECK ENGINE LIGHT IS ON NOW OFF
Cor IDS EEC TEST NO CODES SYSTEM PASS
5391 A3l
Line Total.....

B

om DRIVEABILTY

WHEN SLOWING UP HAS HARSH SHIFT

Cor ROAD TEST NORMAL SHIFTING AND CONVERTOR LOCK UP NOTED

78 A3l
Line Total.....
Warranty Claim Type: F Authorization Code:
TOTAL~CUSTOMER NoCharge

CUSTCMER COPY - PAGE 01

STRTEMENT OF DISCLALMER
The tactory warranty constitutes all ef the warranties with respect to the
tale of this itemfitems. The Seller hereby expressly dinclaims all
inTluding any implied warranty of
Selier neither

On behalf of scervicing desier, I bereby certify that the infovsstion contained
hervan 15 accurate unlees otherwice shown Harranty services described RE13-018 000139LC
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AV(

VEHICLE IDENTIFICATION MILEAGE OUT) DATE OUT INVOICE HO.
1FrTFX1ETXEFEN| 11095 | 09/29/11 | 84592
| PART-CLOSE_
MILLSBORO plal |[FEESENTYOE mover,  Jcoor | Tagwo. |
11 | FORD F150 WHITE 00223

_ CUST.NO.| LICENSE EOME _PHONE VORK_PHONE ] STOCK M. PROD. DATE _ SERV . ADV, TERMS
038549 - - B368F |00/00/00 [034 CASH

CUsT.

LABOR RATE DELIV.DATE DELIV.MILES |MILERGE IN DATE IN IN-SERV DATE

000.00 04/11/11 26 11095 |09/27/114{04/11/11

SEE

SERVICE & PARTS SPECIALS AHE ALWAYS BRETTER WITH B-MATL. HOURS: MOM. THRU FRI. 7:30 TO 5:30 & SAT B:00 TC 4:00
GIVE US YOUR E-MAIL SO WE CAN PROVIDE YOU OUR SPECIALS. [ JCASH___ CHECKE [ JCHARGE ACCOUNT#

US AT @WW.BOULEVARDAUTO.COM TODAY!! ALWAYS OPEN 24-7 [ JFOPD| JMC[ JVISA[ )JDISCOVER BATCH# _ DATE_

LINE

A
Com

Cau
Cor

OP.CODE FAIL-CD TECH, HOURS/QTY TYPE BMOUNT

CHECK ENGINE LIGHTTHE CHECK ENGINE LIGHT IS ON. CUSTOMER STATES VEHICLE
BUCKING AND JERKING.
TWO DEFECTIVE COIL AND PLUGS
CHECK AND ROAD TEST. VERIFY CONCERN. IDS TEST CODES P0299%-P0305-P0306.
POWER BALANCE TEST. #5 AND #6 CYLINDERS MISSING-CQILS AND PLUGS FAILED.
REMOVED ENGINE COVER, REMOVED AND REPLACE #5 AND #6 COIL AND PLUGS.
REINSTALLED ENGINE COVER, RESET THE ENGINE PROGRAM RAM. CLEARED CODES,
ROAD TEST-0OK. RECHECK WITH IDS-NO CODES. OK.
591 A32
SP 528 SPARK PLUG 2 W
BL3Z 12029 C COIL ASY - IGN 2 W
Line Total.....

Warranty Claim Type: F Authorization Code:

TOTAL - CUSTOMER NoCharge

CUSTOMER COPY - PAGE 01

vule of

warrant

BT [T

On behalfl of servicing dealer, T herely cerkify that the intormation contained

ETATEMENT OF DISCLATMER

the factory warranty constitutes all of the warrantiecs with cespect to the | hereon 1= accuvatc unless otherwise shown, Warranty services descrabed “RE13-01

this 1venfivems The Seller hureby erpregoly dasclaimy all performed At no charge to owner., Theze was no indication from the appearance of
ien either express or implied, including aay icplied warranty of the vehicle or otherwiss, that any part repaired or veplaced under thig claim

tabilivy or [itness [or a particular purgose. Se=ller nsicher had been connected in any way with any accident, negligence oY misute, Records
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i . .";’EHICLE IDENTIFICATTON- MILEMAGE OUT DATE OUT - IWVOICE NO. e
- l.FTFXlETXBF- 14788 | 10/28/11 | 85237
! PART-CLOSE

MILLSBORO DE - YERR MARE MODEL COLOR . TAG HO.
11 | FORD F150 WHITE 004789

WORK_PHONE STOCK NO. PROD . DATE SERV . ADV. TERMS
= o B368F {00/00/00 |029 CASH

CUST LABOR 2o71E | DELLY.UATE JELIV.MILES |MILEAGE LN DATE TN iN-SEHV DATE

000.00 04/11/11 26 14788 |10/25/11|04/11/11

SERVICE & PARTS SPECIALS ARE ALWAYS BETTER WITH E-MALL. HOURS: MON. THRU FRI. 7:30 TO 5:30 & SAT 8:00 70 4:00

CIVE US YOUR E-MAIL SO WE CAN PROVIDE YOU OUR SPECIALS. { JcAsH__ CHECKE { ]CHARGE accouwTs#
SEE US AT WwW.BOULEVARDAUTO.COM TODAY!! ALWAYS OPEN 24-7 { JFORD[ IMC{ JVISA[ )DISCOVER BATCHH DATE _
LINE OP. CODE FAIL-CD TECH. HOURS/OTY TYPE RMOUNT

A

Com CHECK ENGINE LIGHT THE CHECK ENGINE LIGHT IS ON
Cor IDS TEST CODE P0O430 CHECK FOUND LEFT SIDE CAT CONVERTOR BAD DISCONNECT AND
REMOVE 2 02 SENSORS AND REMOVE LEFT SIDE CONVERTOR REPLACE IT REINSTALL 02
SENSORS CLEAERE CODE REROAD TEST RERAN IDS TEST SYSTEM NO CODES O
554 A2
BL3Z 5E212 E CONVERTER ASY 1 W
Line Total.....

L

Q w

in REG. MAINT.

CHANGE OIL AND FILTER-GAS ENGINES ONLY
Cor CHANGE OIL AND FILTER GAS ENGINE ONLY
30 A32 & 10.65 i

KIT500 OIL CHANGE C 187 @
AMASZ 6714 B FILTER ASY - O i
XO S5W20 BSP 5W30

U Oy
0

Line Total..... . 28.52

¢
Com LOANER

LOANER VEHICLE
S0 A32

Line Total.....

CUSTOMER COPY - PAGE 01

STRTEMERT OF DISCLAIHER an behalr of zervicunyg dealer, I hercby certify that the information countsined

Harranty scrvices descrited «RE13-018 000141LC

Pne factory sivvanty constitutes a)) of the warranties with respect to the | hereon {5 accwrate unless etherwise ahown.

iale wl this iten/items.  The Seller bDeveby expressly disclaimz all perforned at no charye to cwner. There was no indication from the appeavance of
| warraantes mather exprers or aeplied, includirg any implied warranty of the vehicle or otherwise, that any part repaired cr ceplaced under this cloim
i
pimachantabiicny or f1eqens (or & parciovlar parpose. Seller meitber j had beon conmected in any way wich any accident. negligence or misusn.  Hegoods
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AV(

VEHICLE IDENTIFICATION -MILERGE OUT]

DATE OUT

INVOICE NO.

14788

1rTrX1ETXEF R

10/28/11

85237
EART-CL.OSE

__MODEL

COLOR

TAG NO.

ot [ T

| MILLSBCRC
F150

11 | FORD

WHITE

00479

CUST. LICENSE HOME FHONE i WORE,_PHONE STOCHK NO. PROD.DATE

hile)

SERV.ADV.

TERMS

B368F | 00/00/00

029

CASH

DELIV.DATE DELIV.MILES |MILEAGE I¥ DATE IN LN-SERV DATE

| CUST. LABOR RATE

000.00 04/11/11 26 14788 |10/25/11(04/11/11

CRVICE & PARTE SPECIALS ARE ALWAYS BETTER WITH E-MAIL. HOURS: MOM. THRU FRY. 7:30 TO S:30C & SAT 8:00 TO «4:00
US YOUR E-MATL, 50 W¥ CAN PROVIDE YOU QUR SPECIALS. [ JChsy  CHECK&_ | ]CHARGE ACCOUMTE
GEE DS AT WK, BOULEVARDEUTO. COM TURAY ' ! ALWAYS OPEN 24-7 [ 1¥ORD[ JHMCT |VISA[ )DISCOVER DBATCHY ORTE
| Liwe TOD.CODE | FALL-CD TECH, HOURS/QTY TYER EXOUNT B
D +
Com MULTIPOINT INSPECTION REPORT
MULTIPOINT INSPECTION COMPLETED
SeF A32
Line Tctal.....
i
|
~ i Line Total.....
‘cm TIRE CODE RED
TIRES REQUIRE IMMEDIATE REPLACEMENT
Cor TREAD DEPTH 3/32 OR LESS TIRE SHOULD BE REPLACED
REAR TIRES
RTIRE A32
_ Line Total:....
G +
Com TIRE CODE GREEN
TIRE TREAD AND WEAR ARE OK AT THIS TIME
CUSTOMER COPY - PAGE 02
:'r.'\'rt'm:.'s' oF D!Ei_“ln’ IMER an behall of servicing dealer, I heseby certily that che inferwation contained
rhe warranties wich zespect to the | hercen is accurate unless srherwise shown. bBarranty secvices ieseribed \'PE13-014 000142LC
¥ expressly disclainz all performed at no charge to owner, Thers was no ingicacion from the appearance of
sding any implied warraaty of the vehicle or othuerwise, that any part tepaired ov repiaced under thaius claim
Rare ot A partleular purpese Scller neithex had heen connected 1n any wvay with any accadent, negligence or wisuge Pecaria




AV(

VEHICLE JDENTIFICATION

MELEAGE QUT]

DATE OUT

INVOICE HO

14788

1FTFX1ETXB F_'-

10/28/11

85237

PART-CLOSE
I1L.LERORO DE YEAR | MEKE MODE, COLOR _TAG MO,
11 FORD F150 WHITE 00479
. =5 = —I -'r"\l‘_C‘RK PHONE STOCK MHO. FROD. Df-\TE SERV.ADV. TERMS ]
528549 ! - - B368F 00/00/00 026 CASH
| Su DELIV.DATE DELLV.MILES |MILEAGE IN DATE IN IN-SERV DALE e
| 000.00 04/11/11 26 14788 |10/25/11 [04/11/11

SERVICE & PARTS SPECIALS ARE ALWAYS BETTER WITH E-MAIL. HOURS: MON. THRU FRI. 7:30 TO 5:30 & SAT 8:90 TO 4:00
GLVE US YOUR E-MAIL SO WE CAN PROVIDE YOU OUR SPECIALS. [ 1chsH CHECK¥_____ [ JCHPRGE MACCOUNTH_
SEE US AT viww.BOULEVARDAUTO.COM TODAY!! ALWAYS OPEN 24-7 { YFORD[ JMC[ ]VISA[ ]DISCOVER BATCH¥___  DATE
LINE oP.CODE FAIL-CD TECH. HOURS/QTY TYPE AMOUNT
G + CONTINUED
or TIRE TREAD DEPTH 7/32 OR GREATER
FRT TIRES
CTIEE A32
B R Line Tetal..... .
zrranty Claim Type: F Authorization Code:
Special Order Parts:
DESCRIPTION Qty
5E212 A CONVERTER ASY L
Labor 10.65
Parts 17.87

1.43
28.95

ENVIRO FEE
TOTAL-CUST~-CASH

CUSTOMER COPY

PAGE 03

STATEMRENT OF DISCLAIMESR

I herehy cortify that the information contaired
warranty scrvices described werPE13-(J18 000143LC
indicaticon Lrom che appearance of
replaced under thia claim

Records

On behnlt of servicing dealer,

o Che | hereon i accurate unless otherwise shown

LacLoyy

y conmtitukes all of
ht. Seller her
¢ oimplied,

the warrantics
4l Ly

The wALTAN with respect t

disclaing all pertormed at 0o charge to cwner. TALre Was no

the vehicle or otherwise. that uny part repaired ov

wiy Wi negligence or misuse

uding 2y implied warranty ol

wlay pur

weatss for a parts FoRe Scllar neitber had beas connecced in any Lh any accidont,




www.boulevardauto.com OPEN 24-7

VEHICLE IDENTIFICATION IMILERGE OUT DATE OUT INVOICE NO.
lFTF‘XlETXBF- 18626 | 12/02/11 | 85960 A
FOD - C
DE - YEAR MAKE MODEL COLOR - TAG NO.
11 { FORD 150 THITE 00320
CUST.NO.| LICENSE HOME PHONE WORK PHONE 'STOCK NO. | PROD.DATE - SERV.ADV. _TERMS
038549 _ - - B368F |00/00/00 |034 CASH
CUST.LABOR RATE DELIV.DATE | DELIV.MILES |MILEAGE IN | DATE IN IN-SERV DATE |’
000.00 04/11/11 26 18626 (11/23/11|04/11/11
SERVICE & PARTS SPECIALS ARE ALWAYS BETTER WITH E-MAIL. HOURS: MON. THRU FRI. 7:30 TO 5:30 & SAT 8:00 TO 4:00
GIVE US YOUR E-MAIL SO WE CAN PROVIDE YOU OUR SPECIALS. { JCASH ___CHECKH_______ [ 1CHARGE ACCOUNTH o
SEE US AT WWW.BOULEVARDAUTO.COM TODAY!! ALWAYS OPEN 24-7 { IFORD[ IMC[ ]VISA[ ]DISCOVER BATCH# ___.'EATE
LINE OP.CODE FAIL-CD TECH. .. HOURS/QTY TYPE ~ AMOUNT

A
Com CHECK ENGINE LIGHTTHE CHECK ENGINE LIGHT IS ON. STATES CHECK ENGINE LIGHT

FLASHING YESTERDAY MORNING, THEN WENT OFF. LIGHT IS CURRENTLY OFF

Cau NO CONCERN AT THIS TIME
Cor IDS TEST NO CODES-SYSTEM PASS. CHECKED TSB AND SSM-NONE FOUND FOR CON

CERN. ROAD TEST VEHICLE-NO PROBLEM FOUND

591 A32
Line Total.....
Warranty Claim Type: F Authorization Code:
TOTAL-CUSTOMER NoCharge

CUSTOMER COPY - PAGE 01

STATRMENT OF DISCLATHER on bobinlf of pervicing dealer, [ hereby certily that the infeematien mn“i“eEt%l.:S ol
The tactsey warranty censtitutes all of the warranties with 1eéspect to the | herveon is accurate unless olhervioe shown, Wacranty services deacribed Ueg: a

aale of this itemfitems. The Seller hereby expressly disclaims all performed at no charge Lo owier. There was no indication frem the appesvanna of

watrantied cither exprews or implied, including any ivplied warvanLy of the vehicle or otherwice, that any part repalved or replaced under this claim

S PR 1 Cpp—

awrchanrabhilicy ar fitnees for a ocarticuiar ouroors= Seller neithoer had hoara eannesrad do

8 000144LC



Service Advisor | Tag #
Chris DelGaudio
Werk Phone Vehicie identitication Number

Detwvery Dite In-Scervice Date

Color License Number

CUSTOMER STATES CHECK ENGINE LIGHT CAME ON AND WAS
FLASING. ENGINE WAS MISSFIRING. LASTE ABOUT ONE
MINUTE AND STOPPED. LIGHT WENT OFF AND ENGINE RAN
FINE. THE DAYS LATER LIGHT CAME ON AND STAYED ON

{ BUT ENGINE RAN FINE.

Caused by

VERIFIED CONCERN, PCM KOEO PASS. CMDTC P0430,

i CATALYST EFFICIENCY BELOW THRESHOLD BANK 2. TSB
f 12 6 04. CHECK PIDS OK. REPROGRAM PCM PER TSB.
CHECK MODE 6, NO MISFIRE. POWER BALANCE OK.

Work performed by ANDY (Aaw ) Warranty
Installed BL3Z 5E212 E :CONVERTER ASY B Qty: 1 Warranty
| Installed W520514 S440 :NUT - ADJUSTING SCREW Qty: 2 Warranty
i Installed CL3Z 19E672 A :DEFLECTOR - AIR Qty: 1 Warrantyv
Installed W711281 S300 :PIN - TRIM W Qty: 4 Warranty

REPLACED LEFT CATALYTIC CONVERTER AND ADD DEVLECTO
R PLATE CHECK CAC FOR EXCESSIVE WATER SPOTS, NONE.
CLEARED CODES AND ROAD TEST. OK AT THIS TIME.
OPERATES AS DESIGNED.

#2 * GTIRE: PERFORMED COURTESY INSPECTION AND FOQUND THAT
TIRESARE GREEN AND WEARING AS DESIGNED. NO
FURTHERACTION IS NEEDED AT THIS TIME

Sub Total: .00

#3 * GBATT: PERFORMED COURTESY INSPECTION AND FOUND THAT
THEBATTERY WAS "GREEN" - WITHIN THE SPECIFICATIONS
NOTED FOR THE BATTERY - NO FURTHER ACTION IS DUEAT

TERMS STRICTLY CASH UNLE S8 ARRANGEMENTS ARE MADE . "I hereby authorize the repalr | LABOR

ok hereinafler lo be done slong wilh the necessary malenal end agreo (hal you are not respons- | "
ible for loss o damage to vehicle or arlicles lefi i the vehicle in case of fire, theft, or any othes PARTS .
cause bayond your control or for any delays caused by unavallabinly of pars or delays in pars DEDUCTIBLE
{stwpments by the suppller or transponier. | heraby grant you o your emplaoy T o —
loperale the vehicle herein described on sireets, highways, or clsewhare for the purgose of testing | SUBLET
andfor nspeclion.  An express mechanic's lien is hereby acknowiedged on abovae vehicle 1o secure

Ihe ;\mm.lr": ol rapairs rhef‘:llu.‘ ¥ e SHOP SUPPUES._..

, HAZARDOQUS MATERIALS o
DISCLAIMER OF WARRANTIES. Any wawanties on the producls sold hereby are |hose made by 7
he manufacturer. The seller horoby expressly disclaims all warranties elther express or Implied, Includ] SALES TAX OR TAX L.D. 1 . S
ng any imphed wamanly of merchantability or filness for a parlicular purpose, and the seller neither SPECIAL ORDER DEPOSIT PI:J.d-UI 8 000145LC
Assumas nor aulhodzes any elher person Lo assume for it any babibly in conaaclion with the sale of ==
[£8i¢ products. Any limitalion contained hereln does not spply where prohibiled by law DISCOUNTS o J

TOTAL DUE |




Scrvice Advisor / Tag #
Chris DelGaudio
Vehicie Identhcaton Number

1FTFX1ETXBF

Waork Phone

Hoiie Phone In-Sejvice Date

License Number

2 4¥X4 SUPERCAB 145" OXFORD WHI

DESCRIPTION OF SERVICE AND PARTS AMOUNT
THIS TIME
THIS TIME
Sub Total: .00

| #4 * GBK: PERFORMED COURTESY INSPECTION AND FOUND EBRAKESWERE

! "GREEN" - WILL CONTINUE TO INSPECT BRAKESEACH
VISIT - NO ACTION NEEDED AT THIS TIME

Sub Total: .00

AAAERA A AR T AT RAAEAAAT AR E A A TR A AR A AT A AR A AT A AR AR LR LT R E R AL b d bR ddod

* "CHECK OUT OUR EVERYDAY LOW PRICES" *

A S R A SR RS E R R SRR RS SRS S S AR R R R R RS ISR RS RS AR SRS AR R R E RS EEEE S &S

Your next service is due on 03/21/2013 at 47896 miles

Service Due 99NEXT YOUR COURTESY REMINDER FOR YOUR NEXT APPOINTMENT
HAS BEEN SET IN THE SYSTEM - YOU WILL RECEIVE A
REMINDER CALL! THANKS

i

r |

T — S — R — - - SR |
ITERMS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE I hereby authorize the reparc | LABOR - - o g s o S DO;
woork hedginafter o be done along with the necassary matenal and agree thal you ara nal respons- | ARTS = = = : . E}—O
Lie for 085 of gamage lo vehicle or abeles teft in the venlcle v case of fire, theil, or any other _':"___l._\____ N T T bt oo e e o ot et Pt AT et (R A PR e |
fause heyond your conlrol or for any delays caused by unavailabilily of parts or delays In paris | DEDUCTIBLE -0
=tupmenis by the supplier or transperter. | hereby granl you or your play ission lo o T e 00
fonerate the vehicle harein described on sireals. kighways, o elsewhere for tho purpose of testing | SUBLET AP -
and’or inspection, An express mechanic's fien is hereby acknowledged on above vehicle to socwre | s ’ 3 0 0
ke amount af rapairs therato.” ME_S S i M et e e e
HAZARDOUS MATERIALS - 00
DISCLAIMER OF WARRANTIES. Any warranhes on lhe praducts sald hareby are those made by [ 00

ihe manufacturer, The sellor hereby oxpressly disclaims all warranbes eliher axpress or implied, includ __SALE‘S_T{':E_OR_I&EJ-P-___J T Sk St
ng any implied warranty of merchamabilty or iiness fof a parficular purposa, and the seflar noilher SPECIAL ORDER DEPOSIT PE]_:QGDB 000146LC
ASSUNINS Nor authorizes any olher person (o assume for il any liability in connechon with the sale ol s - i AP = PR
said products. Aay limitalion contained herein does not apply where prehibited by law DISCOUNTS .00
' TOTAL DUE { .00




Server: AWS QA
Claims loaded through: 03-DEC-2012

STANDARD CLAIMS LIST
AWS Online Report

Run Date: 04-DEC-12

WERS MKT BODY VER DRIVE PLANT TRANS ENG PROD WARR SELLING

SELL 115 wee PREF BASE SUFF ya' YRI  vEG ccccp

YN AWSVL ™" DER CAB SERIES TYPE CD  CD  COD DATE DATE DEALER CNT NA  ROW

15-

IFTEX It-‘.’I'XI%I-'\-Fﬁ TF6 F  TBD TAM TE  AF T3 TKW MAR- iAPRya7s83 U 6 2802 BL3Z 12029 € FO4 SIL V29 E29 42
w011 2

AWS Claim Key: 1214936 Doc#: 0845924 Trx Code: 507 Labor Hrs: 1.4 Labor Cost: 108.25 Material Cost:  128.1 Total Cost: 23635

Dir Cd-Sub Cd: 01268-* Name: BOULEVARD FORD-LINCOLN ~Ph: 302856251  StDE Gu'  USA RegCd:  NA  ReprDate:27-SEP-2011  DIST(Mile):11095

Cust Comments:  CHECK ENGINE LIGHTTHE CHECK ENGINE LIGHT 1S ON. CUSTOMER STATES VEHICLE BUCKING AND JERKING.

TWO DEFECTIVE COIL AND PLUGS CHECK AND ROAD TEST. VERIFY CONCERN. IDS TEST CODES P0299 P0305 P0306. POWER BALANCE TEST. #5 AND #6
Tech Comments:  CYLINDERS MISSING COILS AND PLUGS FAILED. REMOVED ENGINE COVER, REMOVED AND REPLACE #5 AND #6 COIL AND PLUGS. REINSTALLED ENGINE

COVER, RESET THE ENGINE PROGRAM RAM. CLEARED CODES, ROAD TEST OK. RECHECK WITH 108 NO CODES. OK.

15-

erex e s e TF6 F T/IBD T/AM  T/E AF TIC3  T/KW MAR- .',[')'1’}”{' 127583 USA 7 6Y20 * TAPL * FO9 SXX V99 A99 82
011 <

AWS Claim Key: 1527023 Doc#: 085237TH Trx Code: TAP1  Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost: 120

Dir Cd-Sub Cd: 01268-* Name: BOULEVARD FORD-LINCOLN  Ph: 302-8562561 St: DE EL’_’ USA RegCd: NA  ReprDate:25-OCT-2011  DIST(Mile): 14788

Cust Comments: ACCESSORIES TAP DAY LOANER

Tech Comments: 4 DAY TAP LOANER PROGRAM
13- AR

IFTEX II-'.TXBF- F6 TF6 F T/BD T/AM  T/E AF TC3 TKW MAR- 127583 USA 7 4C03 BL3Z 5E212 E FO4  S11 V29 E29 42
w011 -

AWS Claim Key: 15i5446 Doc#: 08523TA Trx Code: 507 Labor Hrs: 1.9 Labor Cost: 14691 Material Cost: 39771 Total Cost: 544.62

Dir Cd-Sub Cd: 01268-* Name: BOULEVARD FORD-LINCOLN  Ph: 302-8562561 St: DE g;’_’ USA RegCd:  NA  Repr Date:25-OCT-2011  DIST(Mile):14788

Cust Comments: CHECK ENGINE LIGHT THE CHECK ENGINE LIGHT 1S ON

Teki C ” DS TEST CODE PO430 CHECK FOUND LEFT SIDE CAT CONVERTOR BAD DISCONNECT AND REMOVE 2 02 SENSORS AND REMOVE LEFT SIDE CONVERTOR

CRSOIIMENSS: REPLACE IT REINSTALL O2 SENSORS CLEAR CODE REROAD TEST RERAN IDS TEST SYSTEM NO CODES OK

I5- 11-APR-

PE13-018 000147LC



H“I‘F.‘(JETXRF\-I-'é ™6 K TBD TAM TE  AF T3 KW AR P iogsen usa 19 4003 BLIZ SE212 B FO4 SHE V29 ¢ 12
AWS Claim Key: AS8U043 Doc#: 03494601 Trx Code: * Labor Hrs: I Labor Cost: 97.5 Material Cost:  417.28 Total Cost: 514.78
Dir Cd-Sub Cd: 02818 Name: fICKISICHSTORDLINCOLNOF gy, 3034008071 s+ Y usa RegCd:  NA  ReprDate:IS-OCT-2012  DIST(Mile):42896

Cust Comments:

Tech Comments:

A A s i e

CUST STATES CEL WAS ON & FLASHING, ENG MISFIRING
VERIFIED CONCERN. RTRVD DTC P0430. FOUND RELATED TSB 12-06-04. R&R LH CAT CNVTR. INSTALL CAC AIR DEFLECT PLATLE & REPRGM PCM. RECHECKED
0K

B T e SR, S

Any comments? You can contact

webmaster

PE13-018 000148LC



Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit

GCQIS Report Analysis

Report Summary

Report1of1
Query Name: REPORT RETRIEVAL
Folder Number: o
Provious R et L Save | e
Report Detail Section : View Details Attachments: 0
Report# : CJOBL0O04 NHL Received: 10/15/2012
CCRG/EPRC: : Reviewed Status: Date:
_— 2011,F150 4X4 ,F150 ,SUP . .

Vehicle: CAB,STYSD ,lFTFXIETXBF- Build Date: 03/15/2011
Odometer : 42,896 M Engine: 3.50-gTpr  Calibration: pr)3c0a
Transmission: 6R80E Axle: 3800F3.55L A/C: YES
Dealer: USA 02818 Hertrich's Ford Lincoln of Mil Phone#: (S?Jgi) 422-
City: Milford State: Delaware  Country : USA
Originator: ANDY WISE
Symptom: 557 3 39 DRV PERF,HESITATES/STUM,CRUISE/STEADY,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: P0430 REPEACT CAT FAILURE
Fix: Causal Component :
Condition Code:

Hotliner: SMASSE16 Phone: 313 317-4491 Regn Cd: N4 Washington

Engineering: Phone: TAR:

Dir Contact: ANDY WISE Phone: 302 422-5452 Title Cde: T

PE13-018 000149LC



KOEO: P0430

KOEC:
KOER:

Comments:

REPAIR

RECOMM

10/15/2012 10:18AM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:MIL ON, ENGINE RUNNING ROUGH DIAGNOSTICS:
CHECK CODES PCM P0430 TSB 12-6=4 PARTS REPLACED:HAD CAT REPLACED AT
14788 MILES 10/25/11 CLAIM NO# I TECH QUESTION:WILL THE CAT

NEED TO BE REPLACED AGAIN FOR TSB 12-6-4

10/15/2012 10:18AM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
ANDREW, PLEASE NOTE THAT IF THE P0430 DTC HAS SET, THE BANK 2

CATALYST WILL REQUIRE REPLACEMENT. RECOMMEND TO REPLACE THE BANK 2
CATALYST AND CONTINUE WITH DIAGNOSIS TO DETERMINE THE CAUSE OF THE
FAILED CATALYST. PLEASE VERIFY THE PCM IS AT THE LATEST

CALIBRATION AND THE CAC DEFLECTOR IS INSTALLED, AS LISTED IN
HREF="HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/VDIRS/SPUBS/ANUM
Q.ASP?FLAVOR=DEALERS&SZARTICLE=12-6-4' TARGET='_BLANK'>TSB 12-6-4

. IF THE TSB HAS BEEN PERFORMED, PLEASE MONITOR MODE 6 AND POWER
BALANCE DATA TO DETERMINE IF A MISFIRE IS OCCURRING OR HAS OCCURRED,
CAUSING THIS CONCERN. IF MISFIRES ARE FOUND, RECOMMEND TO MONITOR

AND RECORD ALL ENGINE RELATED PIDS DURING THE CONCERN. COMPARE YOUR
RESULTS TO SECTION 6 OF THE PC/ED. THIS WILL HELP DETERMINE WHICH
COMPONENT OR SYSTEM MAY BE CAUSING THIS CONCERN. IF THE MISFIRE

CAN BE ISOLATED TO A PARTICULAR CYLINDER, RECOMMEND TO SWAP THE
IGNITION COMPONENTS FROM THE SUSPECT CYLINDER WITH A KNOWN GOOD
CYLINDER AND RE-EVALUATE THE CONCERN. IF THE MISFIRE FOLLOWS THE
COMPONENT SWAP, REPLACE THE FAULTY IGNITION COMPONENTS AND RE-EVALUATE
THE CONCERN. IF THE MISFIRE DOES NOT FOLLOW THE COMPONENT SWAP,
RECOMMEND TO PERFORM A HIGH AND LOW PRESSURE FUEL SYSTEM TEST ON THE
IDS. IF THE TESTS PASS, RECOMMEND TO PERFORM A MANUAL COMPRESSION TEST
ON ALL CYLINDERS. IF COMPRESSION IS LOW ON ANY CYLINDER, PERFORM A

PE13-018 000150LC



Requester: MVALLA
Report Summary
Server: FCWS686

CYLINDER LEAKAGE TEST TO DETERMINE WHERE THE LOSS OF COMPRESSION IS
OCCURRING. IF NO CONCERNS CAN BE FOUND, PLEASE INSPECT THE CAC, CAC
TUBING, AND THROTTLE PLATE FOR SIGNS OF WATER/WATER SPOTS (SOME MINOR
CONDENSATION IS NORMAL). IF EXCESSIVE SIGNS OF WATER/WATER SPOTS ARE
FOUND, PLEASE NOTE THAT THIS CONCERN IS CAUSED BY CONDENSATION
BUILDING IN THE CAC. DUE TO THE EFFICIENCY OF THE CHARGE AIR COOLER,
THERE MAY BE SOME CONDITIONS WHERE SOME CONDENSATION BUILDS IN THE
CAC, EVEN WITH THE CAC SHIELD IN PLACE. VERY WET OR EXTREMELY HUMID
CONDITIONS MAY ENHANCE THIS CONCERN. ENGINEERING IS CURRENTLY
VALIDATING FIX INFORMATION FOR THIS CONCERN. A RELEASE DATE FOR FIX

INFORMATION HAS NOT YET BEEN DETERMINED. Download Options
Folder Number: |
| Previous ll Nex |
4-Dec-2012
Ford Proprietary, Private Retention: None

PE13-018 000151LC
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PILED oo
HN P HEHMAN
JCHNCLEHK
UNITED STATES DISTRICT COURT -
FOR THE SOUTHERN DISTRICT OF Qfi@Ay 10 Pl 12: 56
EASTERN DIVISION

U.S. BISTRICT COURT
THERN IS T.OHIO
281 DIV, COLUHBUS

Case No.

2:13CV0456

and

and
Plaintiffs,
Individually, and on behalf of all Judge I!E _
others similarly situated, MAGISTRATE KING
COMPLAINT
\A
JURY DEMAND ENDORSED HEREON
FORD MOTOR COMPANY

One American Road
Dearborn, Michigan 48126,

Defendant,

Also serve on statutory agent:
CT Corp. System

1300 East 9th Street
Cleveland, Ohio 44114

H—ﬂv\-ﬂvuuvuvu\_/\—f\.—«vvuwwvw\—lvvku\-—f

CLASS ACTION COMPLAINT

I. ~ INTRODUCTION
. Piaintirr S . ively “Plaintiffs"),
indivi_dual]); and on behalf of all other .curren't an_cl' fomer owners- or le§3ees of Ford vehicles
containing a 3,5-liter V6 englin'e that incorporated Ford’s EcoBoost technology (the “Class,” as
defined below), bring this Complaint against Defendalnt'Ford Motor Comﬁany (“Ford” or

“Defendant™), séeking darhages. and equitable relief for Ford’s conduct as alleged herein.

PE13-018 000153LC



Plaintiffs’ allegations are based upon personal knowledge as to themselves and their own acts,
and as to all other matters based upon information and belief or based upon the investigation
made by Plaintiffs’ counsel in this Complaint.

2. Nothing in this Complaint asserts, nor does it intend to assert, claims for wrongful
death or personal injury, or damages from either such type of claim.

3. As of the date the Complaint was filed, Ford vehicles incorporating the 3.5-liter
V6 EcoBoost engine include all of the following (collectively referred to as the “Vehicles™):
2010-2013 Lincoln MKS; 2010-2013 Lincoln MKT; 2010-2013 Ford Flex; 2010-2013 Ford
Taurus SHO; 2011-2012 Ford F-150; and, 2013 Ford Explorer Sport. Due to a design,
manufacturing, or assembly defect, the Vehicles are subject to sudden shuddering, shaking, rapid
loss of power, and inappropriate transition to limp mode.

IL FACTUAL ALLEGATIONS

4. In 2008, Ford announced its introduction of new technology called EcoBoost,
which, by combining direct injection and turbocharging, was designed to improve fuel economy
by 20% while still providing a vehicle with superior performance. Ford claimed that driving
performance was no different from that of a standard engine.

5. Ford planned to use the EcoBoost technology in 500,000 or more Ford, Lincoln,
and Mercury vehicles annually in North America for the five years after the announcement. By
2013, Ford predicted that more than 90% of its North American nameplates would be available
with EcoBoost technology. The 3.5-liter V6 Ecoboost engine is the subject of this action.

6. Ford marketed, distributed, and sold Vehicles with the 3.5-liter V6 EcoBoost

engine in the Plaintiffs’ states of domicile, as well as nationwide.

PE13-018 000154LC



7. Ford knew or should have known at the time it began to advertise and sell the
Vehicles that the 3.5-liter V6 EcoBoost engine contained serious latent design, manufacturing, or
assembly defects that cause the Vehicles to shake, stumble, misfire, rapidly lose power, or go
into “limp mode” during acceleration.

8. “Limp mode” is when the Vehicles’ engine controller recognizes that an
important part is working incorrectly or not at all. Instead of switching the engine completely
off, the engine controller applies “limp mode” to greatly reduce power but still allow the driver
to find a suitable destination before further examining the Vehicle’s malfunctions.

9. According to investigation and Ford’s own admissions, the defect is caused by a
buildup of moisture in a part of the engine called the Charge Air Cooler, otherwise known as the
“intercooler.”

10.  Acceleration by the driver causes more air to flow through the intake tube and
creates a vacuum that pulls in the air and moisture from the tube into the engine.

11.  The moisture pulled into the engine, depending upon the amount, causes the
engine to shudder, shake violently, rapidly lose power, or go into limp mode.

12. These effects often occur while traveling at highway speeds, leaving Plaintiffs,
Class members, and other drivers in precarious and sometimes life-threatening situations.

13. Plaintiffs believe that due to these defects, the Vehicles are dangerous, defective,
and not fit for their intended purposes.

14.  The defect has or will cost Plaintiffs and Class members money in repair costs
and has resulted in extended periods of time when Plaintiffs are without their vehicles.

15 Despite the defect, Ford’s marketing campaign for the EcoBoost engine

emphasizes its performance and reliability. Ford’s Advanced Engine Design and Development
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Manager Brett Hinds stated the following: “[t]he secret to Ford’s EcoBoost system isn’t just the
hardware — the key is the Ford control system. Our engineers have the right ‘recipes’ to integrate
the various systems like engine, transmission and fuel management, resulting in a seamless,
exhilarating driving experience.”

16.  Ford further touted the durability and reliability of the 3.5-liter V6 EcoBoost
engine in a media article dated September 3, 2008, that stated “[t]he EcoBoost is undergoing the
durability and reliability tests that we put all Ford engines through, and the performance we are
seeing shows that the 3.5-liter EcoBoost engine is a high quality, top-performing engine that
meets or exceeds all our reliability targets and its deserving of Ford’s five-year/60,000 mile
powertrain warranty.” The article continues to tout the reliability of the EcoBoost engine based
upon testing that includes twenty individual dynamometer-level tests designed to push the engine
to its limits verifying the reliability of the complete engine systems under maximum engine
speeds, pay loads, coolant and oil temperatures, and various patt‘erns of consumers’ driving
behavior.

17.  In an article dated September 23, 2010, Ford claims to have performed durability
testing in the forests of Oregon, deserts of Baja, and on NASCAR tracks in Florida. As Ford
called it, this was “torture testing” that starts with the engine running on a dynamometer, which
reportedly simulated 150,000 miles of use. In various media, Ford further promoted these tests
to suggest a high degree of reliability in the F-150’s 3.5-liter V6 EcoBoost engine in all kinds of
conditions.

18.  Ford made the same kind of representations about the 3.5-liter V6 EcoBoost
engine in other Vehicles. For example, with regard to the 2010 Ford Taurus SHO, Ford claimed

that “you enjoy the power output of a V8, with better fuel economy and lower emissions than a
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naturally aspirated 8-cylinder engine. All with immediate response, at any speed” (emphasis
added).

19.  Ford made similar representations in its brochure concerning its 2010 Lincoln
MKS equipped with EcoBoost by saying that it has “exceptional launch and acceleration and
smooth power on demand.”

20. Through these and other statements and advertisements, Ford made material
misrepresentations regarding the reliability, performance, and safety of its 3.5-liter V6 EcoBoost
engine because purchasers of the Vehicles regularly experience lurching, shaking, and loss of
power during acceleration caused by the defect in the 3.5-liter V6 EcoBoost engine.

21. At the time it made these representations, Ford knew or should have known that
the 3.5-liter V-6 EcoBoost engine contained the defects described herein, and was neither safe
nor reliable.

22.  Three Technical Services Bulletins (“TSBs”) concemning the F-150 alone
demonstrate that Ford knew or shoold have known that the 3.5-liter V6 EcoBoost engine faced
these defects. Despite three TSBs on the 2011 F-150, Ford did not recall the Vehicles, even
though the defect creates an obvious risk of safety to F-150 truck owners with the 3.5-liter V6
EcoBoost engine as well as othoi' drivers on toe road. All of the Vehicles with the 3.5-liter V6
EcoBoost engine possess zhe same desi gn defect. _

- 23. For example, Ford pubhshed Technical Scrv:ce Bulletin (“TSB”) 12-6-4
concemjng the 2012. Ford Truck F-150 4WD V6-3.5L Turbo onjy to its dealers, acknowledglng
the defect and prov1dmg a procedure it clalmed would correct the defect by reprogramming the
Vehicles’ computers. Ford did not mform owners or the pubho about the TSB or the defect it

was designed to coﬁect, and mstructed its dealers to apply the TSB only if the owner complained

PE13-018 000157LC



about the defect. Owners of Vehicles that were beyond the warranty period were or will be
required to pay to correct the defect, assuming such a repair is possible.

24. TSB 12-6-4 did not eliminate the defect. On October 30, 2012, Ford withdrew
TSB 12-6-4 and published a second TSB, acknowledging that the first TSB was unsuccessful.
The second TSB, TSB 12-10-19, was provided only to Ford dealers, and again Ford made no
effort to make owners or lessees of the F-150s, owners or lessees of any other affected Vehicle,
or members of the public aware of this dangerous situation. Like the earlier TSB, TSB 12-10-19
did not correct the defect.

25, On March 18, 2013, Ford published a third TSB, 13-3-3, concerning 2011-2012
F-150 trucks equipped with a 3.5-liter gasoline turbocharged direct injection (GTDI) EcoBoost
engine. This TSB withdrew TSB 12-10-19 and, once again, attempts to provide a procedure to
correct the defect. Like the earlier TSBs, it was only made available to Ford dealers.

26.  Ford at no time has made any effort to notify owners or lessees of the F-150s or
owners or lessees of other Vehicles containing the 3.5-liter V6 EcoBoost engine, or the buying
public, of the defect. Nor did Ford let the owners or lessees of any Vehicles, or the buying
public, know of the safety risk attendant to operation of a Vehicle with Ford’s 3.5-liter V6
EcoBoost engine.

27. Moreover, Ford has not distributed the TSBs, issued a recall of the defective
Vehicles, extended the duration of its Limited Warranty to cover this defect, or otherwise
implemented a policy to repair the defect free of charge.

28. . In cases in which Ford has attempted to repair the defect pursuant to TSB 12-6-4
and TSB 12-10-19, it has failed to do so, contrary to its Limited Warranty. Many Vehicle

owners and lessees were nonetheless falsely told that the defect had been repaired. Despite the
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several bulletins Ford has issued concerning various aspects of the EcoBoost technology, the
National Highway Traffic Safety Administration (NHTSA) has received nearly 100 complaints
concerning the defective 3.5-liter V6 EcoBoost engine. Representative examples include:

a, ODINO 10441950, 2011 F-150, with fail date of 12/30/2011:

TRYING TO ACCELERATE ONTO THE HIGHWAY THE ENGINE
MISFIRED, STARTED WITH EXCESSIVE VIBRATION AND STARTED
DECELERATING. THE ENGINE WOULD NOT RECOVER AND HAD TO
COAST TO SHOULDER AND TURN OFF ENGINE. DURING
DECELERATION, TRIED TO ADD THROTTLE SEVERAL TIEMS
THROUGH ALL SPEED RANGES, BUT VIBRATION WAS EXCESSIVE
AND NO ACCELERATION WAS ACHIEVED;

b. ODINO 10452116, 2011 F-150, with fail date of 2/26/2011:

VEHICLE LOST POWER AND SHOOK VIOLENTLY DURING HIGHWAY
ON RAMP ACCELERATION. THIS HAS OCCURRED MULTIPLE TIMES
AND PLACED ME AND MY FAMILY IN THE DIRECT PATH OF
ONCOMING TRAFFIC WITH NO ABILITY TO ACCELERATE.

c. ODINO 10393125, 2011 Ford Flex, with fail date of 1/1/2011:

MY VEHICLE WILL ACT AS IF IT IS IN NEUTRAL WHEN I PULL AWAY
FROM A STOP. THE ENGINE REVS WITH NO FORWARD MOVEMENT
THEN THE TRANSMISSION /’BANGS/” INTO GEAR AND THE VEHICLE
PROCEEDS. THE HESITATION COULD CAUSE AN ACCIDENT. THERE
ARE NUMEROUS REPORTS FROM OTHER OWNERS ON THE
FORDFLEX.NET FORUM ABOUT THIS, FORD HAS NOT BEEN ABLE TO
HELP ME RECTIFY THE PROBLEM.

d. ODINO 10440735, 2011 Ford Taurus, with fail date of 12/10/2011:

JUST HOURS AFTER ROUTINE OIL AND FILTER CHANGE, I PULLED
OUT ONTO THE HIGHWAY, ACCELERATING TO ACCESS THE
ROADWAY AT A REASONABLE SPEED OF TRAFFIC. THE ENGINE
BEGAN TO SLOW, AND THEN STOPPED COMPLETELY ....NO POWER,
NOTHING!!!! 1 WAS ALMOST REAR-ENDED AND CATAPULTED ONTO
ONCOMING TRAFFIC. THE DEALERSHIP WAS CONTACTED AND
BROUGHT THE CARIN ...

29.  Based upon its conduct, and as will be shown through discovery, Plaintiffs believe

that Ford has known about the dangerous defect in its 3.5-liter V6 EcoBoost engines before,
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during, and after it sold and leased the Vehicles to Plaintiffs and the other Class members and
failed to disclose it to Ford owners and lessees or the public. |

30.  In support of Plaintiffs’ allegations that Ford knew about the defects in the 3.5-
liter V6 EcoBoost engines prior to their introduction into some models, it issued TSBs 11-8-19,
11-5-3, and 10-17-10 concerning repairs needed for EcoBoost engines running rough, hesitating,
and shuddering, all of which pre-date Ford’s introduction of the 3.5-liter V6 EcoBoost engine
into the 2011 and 2012 F-150 truck models.

31. For these and other reasons to be learned through the course of discovery, Ford
knew or should have known about the defect and should have repaired and/or recalled the
Vehicles based upon the attendant safety risk, and the owners or lessees should have been
compensated for the losses caused by the defects.

32.  Purchasers of the F-150 trucks with the 3.5-liter V6 EcoBoost engine paid at least
$1,700 more to obtain an Eco-Boost model rather than a model with the standard engine used in
Ford’s F-150s. Purchasers of other Vehicles employing the 3.5-liter V6 EcoBoost engine also
paid additional premiums for incorporation of the EcoBoost technology into their Vehicles.

33.  Had Plaintiffs and the other Class members known about the intercooler defect at
the time of purchase, they would not have purchased the Vehicles or would have paid
substantially less for them.

34.  Plaintiffs therefore bring this action on behalf of a proposed class of similarly-
situated Vehicle owners and lessees throughout Ohio and nationwide.

III. JURISDICTION
35, This Court has jurisdiction over this action under the Class Action Fairness Act,

28 U.S.C. § 1332(d). The proposed class consists of 100 or more members and the aggregated
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claims of the individual class members exceed the sum or value of $5,000,000, exclusive of costs
and interest. In addition, at least one class member has diversity of citizenship from Ford.

36.  This Court has jurisdiction over Ford because it is registered to conduct business
in Ohio, has sufficient minimum contacts in Ohio, or otherwise purposefully or intentionally
avails itself of the markets within Ohio, through promotion, sales, marketing, and distribution of
the Vehicles at issue in Ohio, to render the exercise of jurisdiction by this Court proper and
necessary.

IV. VENUE

37. Venue is proper in this District under 28 U.S.C. § 1391 because a substantial part
of the events or omissions giving rise to Plaintiffs’ claims occurred in this District. Plaintiffs
Davisson and Betz purchased Vehicles in this District, and Ford has marketed, advertised, sold,
and leased the Vehicles within this District.

V. PARTIES

A. Plaintiffs

o I

38.  Plaintiff| N i s 2 rcsident of Obetz, Ohio, with her domicile there,
who owns a 2010 Ford Taurus SHO equipped with a 3.5-liter V6 EcoBoost engine (VIN#
1FTF WIET6CF'-, which she purchased from Ricart Ford, an authorized Ford dealership
located in Columbus, Ohio. Unknown to Plaintiff Angela Davisson at the time of purchase, her
Taurus is subject to sudden shuddering, shaking, rapid loss of power, and inappropriate transition
to limp mode.

39, In addition, Plaintiff E. Rod Davisson, also a resident with his domicile in Obetz,

Ohio and Plaintiff -husband, owns a 2012 Ford F-150 (VIN

PE13-018 000161LC



#lFAHPZKTQAG-) equipped with a 3.5-liter V6 EcoBoost engine, which he purchased
from Ricart Ford, an authorized Ford dealership located in Columbus, Ohio. Unknown to
Plaintiff _at the time of purchase, his F-150 is subject to sudden shuddering,

shaking, rapid loss of power, and inappropriate transition to limp mode.

40.  Despite Plaintiffs _lack of knowledge of

the defect at the time of purchase, Ford knew or should have known that the defect existed,

especially based upon its extensive testing of the 3.5-liter V6 EcoBoost engine. Nonetheiess,

Ford did not disclose the defect to Plaintitts | G- : -

purchased their Taurus and F-150 under the reasonable but mistaken belief that their vehicles

would be safe and reliable.

41. Since Piaintiff_ purchased her Taurus, on numerous occasions

she has experienced rapid loss of power and stalling when she has attempted to accelerate. In

addition, while driving |||} NN Tzurus, Plaintiff _ried to accelerate

from a dead stop when the Taurus went into limp mode while pulling into oncoming traffic. On

yet another occasion, the Taurus went into limp mode just as Plaintiff _changed

lanes in front of a tractor trailer. On the occ asions described above and other occasions,

Plainti ffs_ barely escaped severe bodily harm, or even death.
42.  Ricart Ford has attempted a number of times to repair Plaintiff _

Taurus based upon the available TSBs to no avail. At this point, she fears for her and her

family’s safety every time she drives her Taurus.

representations about Ford’s 3.5-liter V6 EcoBoost engine for months before they purchased

their Taurus and F-150, including television, print media, billboards, brochures at the dealership,

10
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and on the internet. For instance, Plaintiffs | I - ;- sively

researched Ford’s representations concerning the safety and reliability of their Taurus and F-150
on its website and through other websites.

44.  Although Plaintiffs _cannot quote precise
language from the various publications, they recall ensuring that safety and reliability were
elements in the advertisements. They specifically recalled viewing a commercial touting the
EcoBoost engine’s introduction into the F-150 as a powerful and reliable alternative to a standard
gasoline engine. In addition, _ecalls watching a video concerning a
head-to-head comparison with the Dodge Ram, as well as other online videos promoting the
EcoBoost engine as a reliable alternative to a standard gasoline engine.

45.  Had those advertisements and any other materials viewed by Plaintiffs Angela
_discloscd that the Vehicles could suddenly shudder, shake, rapidly
lose power, and inappropriately transition to limp mode, they would not have purchased the
Taurus or the F-150 with the added EcoBoost technology, or certainly would not have paid as

much for their vehicles as they did.

46.  Plaintiffs 1_ have suffered injury because they paid
more for their Taurus and F-150 than they should have. Both Plaintiff _

-ehicles are worth less than they would have been but for Ford’s defect.
Plaintifts |- - ch2se price for their vehicles was based upon the

value of a vehicle free from defects.
2) David Betz
47. Plaintif | s 2 resident of Cotumbus, Ohio, with his domicile there, who

owns a 2011 Ford F-150 4X2 with an EcoBoost 3.5-liter V6 engine (VIN
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#IFTFWICTIB F-), which he purchased from Dick Masheter Ford, an authorized Ford
dealership located in Columbus, Ohio. Unknown to Plaintiff-at the time of purchase, his
F-150 is subject to sudden shuddering, shaking, rapid loss of power, and inappropriate transition
to limp mode.

48. Despite Plaintiff -lack of knowledge of the defect at the time of purchase,
Ford knew or should have known that the defect existed, especially based upon its extensive
testing concerning the 3.5-liter V6 EcoBoost engine. Nonetheless, Ford did not disclose the
defect to Plaintiff -so Plaintiff -pﬁrchased his F-150 under the reasonable but mistaken
belief that his truck would be safe and reliable.

49.  Since Plaintiff -purchased his F-150, he has experienced lack of power when
he has attempted to accelerate, most recently being less than a month before the Complaint was
filed.

50.  Plaintiff [l saw advertisements for and representations about Ford’s 3.5-liter
V6 EcoBoost engine before he purchased his F-150, including television, print media,
billboards, brochures at the dealership, and on the internet for months before he purchased his
F-150. For instance, he extensively researched Ford’s representations concerning the safety and
reliability of his F-150 on its website and through truck enthusiast websites.

51.  Although Plaintiff [l cannot quote precise language from the various
publications, he recalls ensuring that safety and reliability were elements in the advertisements.
He specifically recalled viewing Ford’s videos concerning its reliability tests conducted in the
logging industry, NASCAR tracks, and Baja desert conditions. From his research into Ford’s

representations, he expected that the EcoBoost technology be purchased was safe and reliable.

12
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52, Had those advertisements and any other materials viewed by Plaintiff -
disclosed that the Vehicles could suddenly shudder, shake, rapidly lose power, and
inappropriately transition to limp mode, he would not have purchased his F-150 with the added
EcoBoost technology, or certainly would not have paid as much for it as he did.

53.  Plaintiff Jllllhas suffered injury because he paid more for his F-150 that he
should have. Plaintiff -vehicle is worth less than it would have been but for Ford’s defect.
Plaintiff - purchase price for his vehicle was based upon the value of a vehicle free from
defects.

B. Defendant

54.  Defendant Ford Motor Company is a Delaware corporation with its headquarters
in Dearborn, Michigan, and registered to conduct business in all fifty states and the District of
Columbia.

55. At all times relevant to this suit, Ford Motor Company was engaged in the
business of designing, manufacturing, assembling, marketing, distributing, and selling Vehicles
in Ohio and throughout the United States.

V. CLASS ALLEGATIONS

56. Plaintiffs bring this action pursuant to Rules 23(a), 23(b)(2), and 23(b)(3) of the
Federal Rules of Civil Procedure on behalf of themselves and all others similarly situated.
Plaintiffs seek to represent a class (the “Nationwide Class™) initially defined as the following:

All current and former owners or lessees of a Vehicle (as defined above) in the
United States.

57.  Additionally, Plaintiffs seek to represent the following class (the “Ohio State

Class”) initially defined as the following:
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All current and former owners or lessees of a Ford Vehicle (as defined above),

residing in the State of Ohio and/or who purchased or leased such a vehicle in the

State of Ohio..

58.  Excluded from the Nationwide Class and the Ohio State Class are individuals who
have claims for personal injury resulting from the defect in the intercooler in the Vehicles. Also
excluded from both Classes are Ford, any entity in which Ford has a controlling interest, any
officer, director, or employee of Ford, and current or former Ford dealer, or any successor or
assign of Ford. In addition, any judge to whom the case is assigned as well as his or her
immediate family and staff are excluded, as well as anyone who purchased a Vehicle for purpose
of resale.

59.  This action has been brought and may be properly maintained on behalf of the
Nationwide and Ohio State Class proposed herein under Federal Rule of Civil Procedure 23.

60.  Numerosity: Members of the Nationwide and Ohio State Class are so numerous
that their individual joinder in this case is impracticable. Upon information, belief, and
reasonable research, Ford has sold hundreds of thousands of the Vehicles in the United States.
Although the exact number of Class members and their addresses are currently unknown to
Plaintiffs, they are readily ascertainable from Ford’s records and/or through other sources. Class
members may be notified of the pendency of this action by mail and/or electronic mail,
supplemented (if deemed necessary or appropriate by the Court) by published notice.

61.  Existence and predominance of common questions: Common questions of law

and fact exist as to Plaintiffs and all other members of the Nationwide and Ohio State Class and
predominate over questions affecting only individual Class members. These common questions

include;

14
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a. Whether the 3.5-liter V6 EcoBoost engine has a defect that makes Vehicles shake,
stumble, misfire, rapidly lose power, or go into limp mode;

b. Whether Ford designed, manufactured, marketed, and distributed Vehicles with a
defective intercooler and related air intake tubing;

C. _ Whether Plaintiffs’ and the other Class members’ Vehicles have a lower market
value as a result of the defective intercooler and air intake system;

d. Whether Ford knew or should have known that the intercooler defect would lead
to Vehicles’ shaking, stumbling, misfiring, rapidly losing power, and/or the
Vehicles’ going into limp mode;

g Whether the defective nature of the intercooler and air intake system associated
with the 3.5-liter V6 EcoBoost engine or of Ford’s replacement program
constitute material facts;

f. Whether Ford has a duty to disclose the defective nature of the intercooler and air
intake system associated with the 3.5-liter V6 EcoBoost engine to Plaintiffs and
the other Class members;

g Whether Ford has engaged in unlawful, unfair, or fraudulent business practices;

h. Whether Plaintiffs and the other Class members are entitled to equitable relief,
including, but not limited to, restitution or injunctive relief; and,

i. Whether Plaintiff and the other Class members are entitled to damages and other
monetary relief and, if so, in what amount.

62.  Typicality: Plaintiffs’ claims are typical of the claims of the other Nationwide

and/or Ohio State Class members because, among other things, Plaintiffs purchased or leased the
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Vehicles with the same 3.5-liter V6 EcoBoost engine found in the Vehicles owned by the other
Class members.

63.  Adequacy: Plaintiffs are adequate representatives of the Nationwide and Ohio
State Class because their interests do not conflict with the interests of the members of the
Nationwide and Ohio State Class they seek to represent. Plaintiffs have retained counsel
competent and experienced in complex class litigation, and Plaintiffs intend to vigorously
prosecute this action. The interests of members of the Nationwide and Ohio State Class will be
fairly and adequately protected by Plaintiffs and their counsel.

64.  Superiority: The class action is superior to other available means for the fair and
efficient adjudication of the claims of Plaintiffs. While substantial, the damages suffered by each
individual Nationwide and Ohio State Class member do not justify the burden and expense of
individual prosecution of the complex and extensive litigation required by Ford’s conduct.
Further, it would be virtually impossible for the members of the Nationwide and Ohio State
Class to individually and effectively redress the wrongs done to them. Even if the members of
the Nationwide and Ohio State Class themselves could afford individual litigation, the court
system could not. Individualized litigation presents a potential for inconsistent or contradictory
Judgments. Individualized litigation increases the delay and expense to all parties and the court
system presented by the complex legal and factual issues of this case. By contrast, the class
action device presents far fewer management difficulties, and it provides the benefits of single
adjudication, economy of scale, and comprehensive supervision by a single court.

65. In the alternative, the Nationwide and Ohio State Class may be certified because:

a. The prosecution of separate actions by the individual members of the Nationwide

and Ohio State Class would create a risk of inconsistent or varying adjudication
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with respect to individual Class members which would establish incompatible
standards of conduct for Ford,;

b. The prosecution of separate actions by individual Class Members would create a
risk of adjudications with respect to them which would, as a practical matter, be
dispositive of the interests of other Class Members not parties to the
adjudications, or substantially impair or impede their ability to protect their
interests; and,

¢ Ford has acted or refused to act on grounds generally applicable to the
Nationwide and State Classes, thereby making appropriate final and injunctive
relief with respect to the members of the Nationwide Class and Ohio State Class
as a whole.

VII. VIOLATIONS ALLEGED
A. Claim Brought on Behalf of the Nationwide Class
COUNT ONE
VIOLATIONS OF MAGNUSON-MOSS FEDERAL WARRANTY ACT

15 U.S.C. § 2301, et seq.
(Brought on behalf of the Nationwide Class)

66. The foregoing Paragraphs 1 through 65 of this Complaint are expressly

incorporated as if fuIly re-wntten and re-alleged herem

67.. Plamtlffs __and _(“Plamtlﬁ"s,” for

the purposes of the Nationwide Clas.s’s claims) bring this_ Count on beha_lf of the Nationwide
Class (the “Class,” for purposes of this Count).
68.  Ford’s Vehicles constitute “consumer prb_dubts,’_’ as defined in 15 U.S.C. § 2301.
« 69" Piainﬁf_fs and the other Clas‘s-members are “éonsumers,” as defined in 15 U.S.C. §

2301.
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70. Ford is a “supplier” of the consumer products to consumers and a “warrantor,” as
defined in 15 U.S.C. § 2301.

71. Ford made written and implied warranties regarding the Vehicles, as defined in 15
U.S.C. § 2301.

72.  Ford violated the Magnuson-Moss Federal Warranty Act by its failure to comply
with the written and implied warranties that it made to Plaintiffs and the other Class members.
See 15 U.S.C. § 2301, et seq.

73.  Plaintiffs and the other members of the Class sustained damages as a proximate
result of Ford’s violation of its written and/or implied warranties.

B. Claims Brought on Behalf of the Ohio State Class

COUNT TWO

BREACH OF IMPLIED WARRANTY IN TORT
(Brought on behalf of the Ohio State Class)

74.  The foregoing Paragraphs 1 through 65 of this Complaint are expressly

incorporated as if fully re-written and re-alleged herein.

75, Praintitrs | I - - > =iris. for

the purposes of the Ohio State Class’s claims) bring this Count on behalf of the Ohio State Class

. (the “Class,” for purposes of this Count).

76. Ford marketed, sold, and warranted the Vehicles equipped with the 3.5-liter V6

EcoBoost engine in Ohio.

77. The Vehicles contained a design defect, namely, an intercooler that causes
condensation to accumulate through the air intake system that gets sucked into the engine upon
acceleration, causing shuddering, shaking, rapid loss of power, and “limp mode” engine

performance.
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78.  The design, manufacturing, and/or assembly defect existed at the time these
Vehicles containing the 3.5-liter V6 EcoBoost engine left the hands of Ford.

79. Based upon the dangerous product defect and its certainty to occur, Ford failed to
meet the expectations of a reasonable consumer. The Vehicles failed their ordinary, intended use
because the air cooling system and 3.5-liter V6 EcoBoost engine present a serious danger to
Plaintiffs and the other Class members that cannot be eliminated without significant and
expensive repairs.

80.  The design defect in the 3.5-liter V6 EcoBoost engine of these Vehicles was the
direct and proximate cause of economic damages to Plaintiffs, as well as damages incurred or to

be incurred by each of the other Class members.

COUNT THREE
VIOLATIONS OF OHIO’S CONSUMER SALES PRACTICE ACT
(Ohio Rev. Code § 1345.01, ef seq.)
(Brought on behalf of the Ohio State Class)

81.  The foregoing Paragraphs 1 through 65 of this Complaint are expressly

incorporated as if fully re-written and re-alleged herein.

82 Plaincirs | | Y - [ 5 for

the purposes of the Ohio State Class’s claims) bring this Count on behalf of the Ohio State Class

(the “Class,” for purposes of this Count).

83. At all times relevant to this suit, Defendants was a “supplier[s],” as defined in the
Ohio Consumer Sales Practice Act, Ohio Rev. Code § 1345.01.

84. At all times relevant to this suit, Plaintiffs and the other Class members were

“consumers,” as defined in the Ohio Consumer Sales Practice Act, Ohio Rev. Code § 1345.01.
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85.  Atall times relevant to this suit, Plaintiffs and the other Class members purchased
their Vehicles with the 3.5-liter V6 EcoBoost engine as part of a “consumer transaction,” as
defined by Ohio Rev. Code § 1345.01(A).

86. As a result of placing defective products into the stream of commerce, Ford
breached its implied warranty in tort. A vehicle manufacturer’s breach of an implied warranty
has previously been declared by Ohio courts to be an unfair and deceptive act, as defined in Ohio
Rev. Code § 1345.09(B). Mason v. Mercedes Benz USA, LLC, No. 85031, 2005 Ohio App.
Lexis 3911 (8th Dist. Aug. 18, 2005).

87.  Ford committed unfair and deceptive acts in violation of Ohio’s Consumer Sales
Practice Act by knowingly placing into the stream of commerce the defectively designed or
manufactured Vehicles likely to shake, stumble, misfire, rapidly lose power, or go into limp
mode upon acceleration. The defective intercooler system constitutes a dangerous, safety-related
defect. Moreover, Ford committed an unfair, deceptive, and unconscionable act by knowingly
concealing the defects in the 3.5-liter V6 EcoBoost engine and failing to warn Vehicle owners
and/or lessees of this defect.

88.  In addition, Ford refused or failed to pay for or contribute to the cost of
repairing/replacing/retrofitting the Vehicles with Ford’s redesigned intercoolers for Vehicles that
fall outside Ford’s Il,fim,ite'd Warranty.

89. Furtﬁer, .F_ord, as reflected by tﬁe facts allegéd elsewhere in this Complaint, made
rcpresehtations and/or pub_iic statements aboﬁt the rcliabﬂity of its 3.5-liter V6 EcoBoost engine
performance, which are unfair and deceptive in Iviolaltions of Ohio law.

90. Ford committed these and other unfair and -deceptive acts with regard to the

marketing and sale of the Vehicles equipped with the 3.5-liter V6 EcoBoost engine. Ford is
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liable to Plaintiffs and the other Class members under Ohio II{ev. Code § 1345.09 for damages
for economic loss suffered by Plaintiffs and the other Class members as a result of the defect.

91. Plaintiffs and the other Class members are entitled to compensatory damages,
injunctive/equitable relief, and attorneys’ fees pursuant to Ohio Rev. Code § 1345.09.

92. The Ohio Attorney General made available for public inspection prior state court
decisions which have held that the acts and omissions of Ford as detailed in this Complaint,
including, but not limited to, the failure to honor both implied warranties and express warranties,
the making and distribution of false, deceptive, and/or misleading representations, and the
concealment and/or non-disclosure of a dangerous defect, constitute deceptive sales practices in

violation of Ohio’s Consumer Sales Practices Act. These cases include, but are not limited to,

the following:

a. State exre. || 7ord Motor Co. (OPIF #10002123);
b. State ex rel. _ v. Bridgestone/Firestone, Inc. (OPIF

#10002025);

c. . tovvitt-Packard Co., No. 20744, 2002 Ohio App. LEXIS 1573
(Ohio Ct. App. Apr. 10, 2002) (OPIF #10002077);

d. . MarineMax of Ohio, No. OT-06-010, 2007 Ohio App. LEXIS 525
(Ohio Ct. App. Feb. 9, 2007) (OPIF #10002388);

e. Stateexrel. . Crafimatic Organization, Inc. (OPIF #10002347);
f. _et al v. Joseph Airport Toyota, Inc. (OPIF #10001586);
g. State ex rel. _v. Harold Lyons, et al. (OPIF #10000304);
h. [ vazda Motor of america, Inc., OPIF #10001427);

i. |l Don Lewis, (OPIF #100001995);

j. -v. Performance Mitsubishi aka Automanage, (OPIF #10001326);

k. -v. Harry Williams dba Butch’s Auto Sales, (OPIF #10001524); and,
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. [ spears. OPIF #10000403).

COUNT FOUR
NEGLIGENCE
(Brought on behalf of the Ohio State Class)

93. The foregoing Paragraphs 1 through 65 of this Complaint are expressly
incorporated as if fully re-written and re-alleged herein.

94, Plaintiffs_-nd_“Plaintiffs,” for
the purposes of the Ohio State Class’s claims) bring this Count on behalf of the Ohio State Class
(the “Class,” for purposes of this Count).

95.  Ford negligently designed or manufactured the intercoolers found in the 3.5-liter
V6 EcoBoost engine in all of the Vehicles sold in Ohio.

96. Ford owed Plaintiffs and the other Class members the duty to design and
manufacture the Vehicles in such a way as to ensure that moisture would not be introduced into
the engine during acceleration, causing severe malfunctioning of the engine.

97.  As a direct and proximate result of Ford’s negligence, Plaintiffs and the other

Class members have sustained damages.

COUNT FIVE
BREACH OF EXPRESS WARRANTY
(Brought on behalf of the Ohio State Class)

98. The foregoing Paragraphs 1 through 65 of this Complaint are expressly

incorporated as if fully re-written and re-alleged herein.

99.  Plaintitrs | - O (P inifrs,” for

the purposes of the Ohio State Class’s claims) bring this Count on behalf of the Ohio State Class

(the “Class,” for purposes of this Count).
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100. In its Limited Warranty and in advertisements, brochures, and through other
statements in the media, Ford expressly warranted that it would repair or replace defects in
material or workmanship free of charge if they manifested during the warranty period. For
example, Ford provides the following language in its 2012 F-150 Warranty Guide:

Under your New Vehicle Limited Warranty if:
-your Ford vehicle is properly operated and maintained, and

-was taken to a Ford dealership for a warranted repair during the warranty
period,

then authorized Ford Motor Company dealers will, without charge, repair,
replace, or adjust all parts on your vehicle that malfunction or fail during
normal use during the applicable coverage period due to a manufacturing
defect in factory-supplied materials or factor workmanship.

This warranty does not mean that each Ford vehicle is defect free. Defects
may be unintentionally introduced into vehicles during the design and
manufacturing processes and such defects could result in the need for
repairs. For this reason, Ford provides the New Vehicle Limited Warranty

in order to remedy any such defects that result in vehicle part malfunction
or failure during the warranty period.

101. Ford’s Limited Warranty, as well as advertisements, brochures, and other
statements in the media regarding the Vehicles, formed the basis of the bargain that was reached
when Plaintiffs and the other Class members purchased their Vehicles equipped with a 3.5-liter

V6 EcoBoost engine from Ford.

102.  Ford breached this warranty by selling vehicles with known defects in material or
workmanship to Plaintiffs and the other Class members.
103.  Ford further breached this warranty by failing to repair or replace Plaintiffs’ and

the other Class members’ Vehicles’ 3.5-liter V6 EcoBoost engines.
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104.  As aresult of Ford’s actions, Plaintiffs and the other Class members have suffered
economic damages, including, but not limited to, costly repairs, loss of use of the vehicles,
substantial loss in value and resale value of the vehicles, and other damages.

105.  Ford’s attempt to disclaim or limit these express warranties vis-a-vis consumers is
unconscionable and unenforceable under the circumstances here. Specifically, but without
limitation, Ford’s warranty limitation is unenforceable because Ford knowingly sold a defective
product without informing consumers about the defect and purposefully endeavored to conceal
the defect until such time that the Vehicles were out of warranty. Also, Ford did not
conspicuously disclose the various disclaimers and limitations as required by Ohio law. Further,
even when the defect manifested during the warranty period, Ford refused to properly repair the
Vehicle under warranty.

106.  The time limits contained in Ford’s warranty period were also unconscionable and
inadequate to protect Plaintiffs and Class members. Among other things, Plaintiffs and the other
Class members had no meaningful choice in determining these time limitations, the terms of
which unreasonably favored Ford. A gross disparity in bargaining power existed between Ford
and the other Class members, and Ford knew or should have known that the its Vehicles
equipped with a 3.5-liter V6 EcoBoost engine were defective at the time of sale and would fail
well before their useful lives.

107.  Plaintiffs and the other Class members have complied with all obligations under
the warranty, including but not limited to notice of breach, or otherwise have been excused from
performance of said obligations as a result of Ford’s conduct described herein.

108. As a direct and proximate result of Ford’s negligence, Plaintiffs and the other

Class members have sustained damages.
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REQUEST FOR RELIEF

WHEREFORE, Plaintiffs, individually and on behalf of the other members of the

Nationwide and Ohio State Class they respectively seek to represent, as proposed in this

Complaint, respectfully request that the Court enter judgment in their favor and against

Defendant Ford Motor Company, as follows:

1.

certification of the proposed Nationwide and Ohio State Class, including
appointment of Plaintiffs’ counsel as Class Counsel;

an order temporarily and permanently enjoining Defendant Ford Motor Company
from continuing the unfair business practices alleged in this Complaint;

injunctive relief in the form of a recall or free replacement program;

costs, restitution, damages, including punitive damages, and disgorgement in an
amount to be determined at trial;

an order requiring Defendant to pay both pre- and post-judgment interest on any
amounts awarded,;

an award of costs and attoreys’ fees; and

such other or further relief as may be appropriate.

DEMAND FOR JURY TRIAL

Plaintiffs hereby demand a jury trial for all claims so triable.

Mk M T TS

ISAAC, BRANT, LEDMAN & TEETOR, LLP
One of the Attorneys for Plaintiffs and the
Proposed Class
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Respectfully submitted,
P

Mark H. Troutman (0076390)
Gregory M. Travalio (0000855)
Mark Landes (0027227)
ISAAC, BRANT, LEDMAN
& TEETOR, LLP

250 East Broad Street, Suite 900
Columbus, Ohio 43215

Tel: 614-221-2121

Fax: 614-365-9516
gmt@isaacbrant.com
ml@isaacbrant.com
mbht(@isaacbrant.com

Adan Lot (Lw MH"Q/acr% 39 b)
Adam J. Levitt (to be admitted pro hac vice)
John Tangren (to be admitted pro hac vice)
GRANT & EISENHOFER P.A.
30 North LaSalle Street, Suite 1200
Chicago, Illinois 60602
Tel: (312) 214-0000
Fax: (312) 214-0001
alevitt@gelaw.com

jtangren@gelaw.com

Willtam Hoese (Ly M#T /003639 c>
Joseph C. Kohn (to be admitted pro hac vice)
William E. Hoese (to be admitted pro hac vice)
Craig W. Hillwig (to be admitted pro hac vice)
KOHN, SWIFT & GRAF, P.C.
One South Broad Street, Suite 2100
Philadelphia, Pennsylvania 19107
Tel: (215) 238-1700
Fax: (215) 238-1968
jkohn@kohnswift.com

whose@kohnswift.com
chillwig@kohnswift.com

Attorneys for Plaintiffs and the Proposed Class
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Krohn & Moss, 14,

Lhrixoma, California, Florids, Oiinois, Indiane, Kentucky, Minnasote, Missours, Nevada, Ohio, Wisconsin, Washington, IDC)
Masn Otoe
10 N, Dearborn S, 3 Floor
Clroago, IL 60602
m—bﬂ&nﬂncﬂno‘:-zﬂnﬂ

Whidter s Direct Nuraber
(312) 578-9428 Bxt 274
Widter s Divect Facuails
(866) 28908598

Whiter's Diveot H-Mail

CE0 LT ZOL3MERE pudiSE,

]:L‘l‘nmr)f 26, 2013

L]

Ford Motor Company d %
Customer Re]ati{‘msllip Center U)g
16800 Executive Plaza Drive g gr%
PO Box 6248 ' —
Dearborn, M1 48121 i o
A

= -

RI:: - Ford Motor Company = ‘_'%

Vehicle: 2011 Ford F-150 < =

VIN: ETEVTETOBF R
Dear Sir or Mac.l\mn:

Please be advised that this office represents the above-named individual rcgan]ing claims against
your company pursuant to the State Lemon Law and/or the Federal f\"iagnuson—Moss Warranty Act with

regartl to the al}nve-iisted vchic]u. ])]casc {liruct a” fu Lure conlacts nml cnrrespnm{ence Lo our [:H‘it:v.

Having been {:onna“v notificd (){j our representation, vou are insl‘ructe(l not to contact

our {.‘licnt umlcr anv circumstances. Direct all inguiries to this office. I{ vou {ail to act in

conformity with this diructive, injunctive relief will be sought adainst vou.

Pursuant to 15 [1.S.C. 2310(d), vou are hereby notified that anv settlement made with

our client requires payment of our attornevs fees. If vou settle (].irectly with our dlient and do

not_malke arrangements for payvment 0{ our attornevs' f'ucs, we will fiie suit adainst vou. In

atltlition, you are hereby notified of our attornevs’ Len.

There are numerous defects and non- -conformitics present in my client's automobile for w hich
relief is ;'-L)'le_iﬂ., and numerous atlempts to repair the vehicle have heen unsuccessful, These d defects and

non-conformities II'lL]ll(I(.’, but are not limited to:
1. Defective transmission as evidenced }‘zy transmission slipplng and vehicle Imclaing;

2. Defective engine as evidenced })y repeaiud 1“ummahon of the check engine’ ;c‘]ml, smoke

coming Pmm engme engine slu g;zh c}urmg au_eleratmn aml engine m:-*1:1r|11 g; ami
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3. Any additional Compiainis made l'my our client, whether or not t}uuy are contained in your

ct)mpany"s i‘CCOT[}.S Qr on any dea]cr l’ﬁpﬁil‘ orclers.

The deflects and non-conformities listed above constitute a substantial impairment of the use, value
.-.1.11(Uor sa{cly c){' the vehicle. Because of il‘msu cle;ects aml ncm-uuu{nrmities, my client has }ustifiab}y lost

t:on{i(lcnce in ll'lc vel-liolu. As one courl Ims staled:

[For a majority of pe.‘up.{e the purci}asc of a new car is a major invesbment, rationalized |)_v
the peace of mind that flows from its dcpem]al}i]ity and sa{ety. Ouce their faith is shaken,
the vehicle loses not (anly its real value in their eyes, but becomes an instrument whose

integrity is su})stantiany impaired and whose operation is fr&mg}ﬂ- with apprelwnsi.‘m.

Za])rislzie Cllevro]el;_. Ine. v. Smith, 240 AZL{ 195.

h . . t
Concerning the amount of gr:ef a person must endure, one court cxprcgsed the consumer’s lament

in i.!'!L‘ [(3]1[)\\'i1}g manner:

There comes a time when cnougil is enough — when an automobile purcllﬂscr, after |1;wing‘
to take his car into the sllop for repairs an inordinate number of times and experiencing
all of the attendant inconvenience, is entitled 1o sav, “That's all,” and revoke,
notwithstanding the repcaled good faith efforts to fix the car.  Rester v. Morrow, 491
fa

tm.zd 204.

My client’s repair history clearly shows there was a breach of both written and implied warranties:

based upon the gencra]ly accepte(l rule that an unsuccessful effort to remcdy defects found
to exist renders the warrantor ]ia]Jle; the l)uyer is not bound to allow him the opporlunity
or permil him to tinker with the article im}e]:iuitcly in the lmpe that jt may u]limatcl_v he
made to comply with the warranty. Kure v. Chevrolet Motor Division, 581 P.2d 603.

Tlmru[orc, you are l'wre}::y notified that my client is rt-.‘\'ol‘?ing‘ acceptance of this vehicle. My client
has dimt,'l.c(] me to Llcmaml t]w cancellation of ‘tl'le contracts ancl |.'|‘|0 relurn n[ al] fmkis p(li(l luwm‘tis |;|1i5
\'c]'lic]e. includin.g any trar]e-in Va]ue given, a}] Cn“ateral C}‘Iarges, [inan-..‘u c}mrges aml iuui(icnla[ amI

consequen ll{l] (ia:nages .

Please be advised that pursuant lo Uniform Commercial Code § 2-711 (3) my client has a securily
interest in the vehicle fl)r return Of the amounts clescril)ucl a])o\-'l.', plus expenses in Iiandling and inspecling
the vehicle. [ntil you pay this amount, my client will hold the car and use it to the extent necessary Lo
preserve it, Lo protect the security inlerest, and to minimize your t;nmagcs. Moreover, my client needs
return of the monies listed above before a substitute vehicle can he acquirecl. In a;ldiiion, any altempl 1))!
you or your agents to repossess the car will be wmng[ul and may su])jocl you to Iia]wi]it'y for conversion and
for wmng‘f-ul repossession under Uniform Commercial Code 8§ 9-503 and 9-507, as well as any other
applical)ie remedies.

If the seller or, if applica}ale, the assignee, or any creditor sul:ject to the FT'C Holder Rule has filed a
JEinancing statement covering the goods, 1 demand, pursuant to Uniform Commercial Code § 9-404, that
you file a termination statement within ten (10) &ays to terminale your security interest, and forward a
copy to me. Since my client has revoked acceptance, there is no uutstamling secured ol-rligation. If you do
not file a termination statement within ten (10) t{a‘vs and cooperate in removing the I.ien, you |;1a}* be

PE13-018 000181LC



pag‘e 3 [:uln'uar_\f 26, 2013

liahle under Uniform Commercial Code § 9-404(1) in the amount of $100.00, p[us any loss caused to

my client ])y your failure to do so.

To avoid any }itigati(m, my client mc:rcly requests a refund for the defective vehicle, p}ns payment ol
our attorneys’ fees pursuant to the [‘cu—s]'li{'ting provisions of the State Lemon law and the Federal
Magnuson-Moss Warranty Act. Qur attozneys' fees are minimal at this stage and we would pre{er to
resolve this matter without the need for any more time spent on our part or on the parl of vour allorneys.
A greak deal of time, money and effort could be saved 1)}! all parties involved with a quicb resolution of this

-.‘.]aim‘

f\(:cur(lingfy, if you wish to resolve this matter amicai]fy, p]uas(‘ feel free to contact my office. If the

malter has not been resolved within fourteen (14) LL].}"S from the date of this Eeﬂcr, a lawsuit will he filed.

Sit?f(:}'?{,’]z\

iric Kacmn(ler

Attorney at Law

EK/tm
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FORD / MERCURY

Main# 763-682-1622
Setvice Direct 763-765-1951
Service Fax 763-765-1978
www.morriesbuffalofordstore.com

LT

SIFQCE738588

Mercury

PARTS & SERVICE GROUP

12550 Wayzata Blvd.
Minnetonka, MN 55305

CUSTOMER MO, APVISOR TAGNO. | INNCICEDATE | e P,
474010 BECHTQLD 0440| 372 03/18/13  Focs738588
LABORA PATL LICENEE NB, MILEAGE [alaTiw] ) BTOCK N, ]
_ 26,963 WHT PLAT ME. PDl114
YEAR ¢ MAKE 7 MODLL DELIVERY DATE CELIVERY MILGS
11./FORD TRUCK/F-150 SERIES/SUPERCREW 03/30/11 54
ALBERTVILLE, MN W_/—"—L'—' TELLING DEALER D), PHODUGTION DATE 6
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I 03/18 /13
= BLEINESE PHONE COMMENTE L
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...................................................... J0B # 5 TOTAL LABOR & PARTS  ......0:% | ONE NUMBER ALL LOCATIONS
EnggTs ---------------------------------------------------------------------------- 952-797-1775
OR TOLL FREE
-
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* [ ] CASH [ 1CHECK  CHg [ 1 % unurha'aal.'srnam}erfssun;:-shr;y};rafhorfzas’,any:I:;Pl:e;
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: E % Xlﬂgﬁ E E|l g#ﬂ&RCARD E % gag&ggER : g:l& of safdpmﬂucrs.Anyjr‘imhar.‘ois canl;:;ﬁ::pv:ﬂnaoss
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}
i ALLPARTS NEW ORIGINAL
] CUSTONER STENATORE ~ EQUIPMENT UNLESS
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%
j
BUY HAPPY™
CHARGE CUSTOMERS
REMIT TO:
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+765-407-9483
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P.003/004  F-054
EVINS -GSl T O

Mersury PARTS 5 SERVICE GROUR
FORD/ MERCURY
.y 12550 Wayzaia Blvd.
Main# 763-682-1622 Minnetonka, MN 55305
Service Direct 763-765-1851
Service Fax 763-765-1978
www.merriesbuffalofordstore.com
D1CGRIPQOST
CELL:
CUSTOMER NO. ARVIEOR TAG N, IMvOICE DATE INVQIL R NG,
474010 EHAWN BECHTQLD 9440 372 03/18/13__ FOCS7385
LABQR AATE LICENSE WD), MILEAGE GCLOR STOCK NG,
26,963 WHT PLAT ME_ PDL1486
7E‘AF| JMAKE { MODIEL DELIVERY DATE DELIVERY MILER
11/FORD TRUCK/F-150 SERIES/SUPERCREW| 03/30/11 546
ALBERTVILLE, MN VEHIGLE [0 Wi, BELLING DEALER NG FROOUCTION DATE
1rTrwleTos F G20
RT.E N, |F‘D MO, A0, RATE
L1 03/18/13
A =y c BUSINESS PHONE COMMENTS
b MO-_ 26965
LABDR & PARTS Lo 4
mSTALL Y TERCOOLER AND AIR DEFLECTOR AND 952-797-1775
STALLED S0P IN OR TOLL FREE
REPROGRAMMED PCM AS PER TSB 12-10-19
800-879-1775
T 1 T P ke DRRLROTOR S AT T INIT PRICE amanTy
J08 - . - .
JOB # 1 1 BL3Z-6K775-B INTERCOOLER WARRANTY morries.com
JoB #1 2 -W711281-S300 PIN - TRIM WARRANTY
JOB # 1 TOTAL PARTS 0.00
DISCLAIMER OF WARRANTIES
JDB # 1 TOTAL LABUR & PARTS 0'00 Anywarranrfasﬂn me'rrpmducls SGfﬂ!‘lBrﬁD}‘Ef& oss mada
e eameaaan et e m e eeieeoCooaltimmeaseeseessessge-cceoseosserocisssressssns - P pric ¢
I 2°00F0Z99P - . MULTL POINT INSP.. ' -i . - ... TECH(S):9520 0. | e e o o
PERFORM FREE MULTI -FQINT INSPECTIDN warraply of imseshaniabiiity or NtAeas lor & parNcwiar GLrposs,
CHECK AIR PRESSURE, BATTERY. COOLANT, TOP OFF FLUIDS e the seitar NAINGr a5sLMas Aar auiierzes any ather
........................................................... parsen ta pasume for il any fabilly in mnfﬂ?z w.'r:; lgzes
PERFORMED MULTIPOINT INSPECTION. TOPPED OFF ALL FLUIDS, =l ol s2id pradhct. Aty Ililana canlelned here
CHECKED AND RESET TIRE PRESSURE TO VEHICLE SPECS, CHECKED Nt BEplY Whers pohiieo o i
AIR FILTER, PERFORMED BATTERY TEST.
. ALL PARTS NEW ORIGINAL
PARTS: ===+ OTY- - -FP-NUMBER- - -- - -~ - - -« DESCRIPTION- - - s r e mm oo UNIT PRICE- EQUIPMENT UNLESS
JOB # 2 TOTAL PARTS 0.00 OTHERWISE SPECIFIED.
JOB # 2 TOTAL LABOR & PARTS 0.00
M 3 0FOZGBK.. "~  BRAKES - GREEN . TECH(S):3529 0:00 -
CHECK BRAKE CONDITION
EREEN '
PARTS---- - - QY- --FP-NUMBER - = = v eamrmmmo- DESCRIPTION-+ =« = vessnsanaranns UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
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GREEN BUY HAPPY
PARTS------ QTY == - FP-NUMBER - - - ===z as DESCRIPTION- - <= = ommm = ona s UNIT PRICE-
JoB # 4 TQTAL PARTS 0.00
________________________ e g oL LBOR EPaTs 000 | CPATRE R RE RS
J¢ 5 DOFOZGTIRE . TIRE TREAD DEPFTH . TECH(S):9529 0.00" MORRIE'S PARTS &
EEEEEI. TIRE CONDITIONS SERVICE GROUP
12550 Wayzata Blvd.
PARTS ===~ - OTY - - -FP-NUMBER » =« xx s n v == DESCRIPTION-- - == =m==szznr----- UNIT PRICE- Minnetonia, MN 55305
JOB # 5 TOVAL PARTS 0.00 n
THANK-YOU
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VI_.I e L, S WS 1 SN ,"W e i ST T e
MULTI-POINT INSPECTIDN AS RECOMMENDED BY FORDMOTOR COMBANY ' ‘

Date: RO/Tag #: N % i?l LEGEMD 7 May contribute to vahicle efficiency and prurnote a oreener enviranment
Checked and May require Ei” Hequlres
Marme: OK at this time {uture attentlon Immediate attetition

Email: ' ‘ EXTERIORBODY | . |

UE Plate # that_any i
o existing exterior
Ddometepg-«@ CE(; ] ‘-.___2-. Inspect. Month: body damage

i or defects on
Owner Advantage Rewards® #: Service Balanes: diagram

Ford Bxtended Service Plan: || YES || No

SYNC® VHR Actlvation: [lves Elno L wa

SYSTEMS f‘ ¢DMPONENT

DU T service|ove srl\E:En hazard and brake lamps D
|:| THEWEFESS == |~_—| Engine Aif Fiter 4 4— Windshield for cracks, chips and pitting E‘
Clanchange & Fiter &7 || | |[_] Engine Coolant [] : T e seme
|:| Tira Rotation & L :l Transmission Fluid 8/or Filter :,_l_ HVAC system and hoses / lines for Ieaks and/or damage |:]
(] Multi-Paint Inspection | | | | |[ | Cabin Air Filter @ ]
N EI Fuel Filter D“"Ijl Spark Plugs & l: Engine Cooling System, radiator, hoses and clamps D
_[’ — K é&cheduled Maintenance [] Accessory drive belt(s) D

*This I anly a partial =t of vahicle maintenanes ltems and k2 NOT all-Inelushve. Please eansult your
Owipor's Manual af vizit FardOwner.com for vehlcle-specific malntenance requirements,

[

SERVIGED
0il and/or fluid leaks ] AR S FREE G P {Eﬁﬂcyw. L e SERVIEED

; Shﬂcks l struts and other suspension components fnr leaks
and/or damage

UK FiLL on_ P, WL ,
. ansmisslcn

m I:l Bagin O m D Fovar Steering JX] {1t equigped with dipalick) H D :

m [ ] Braice Reservarr m [ ] whndows washer w [_] coorant Recovery Reservoir

R BELAD SERVIGEDR

Steering, steering linkages and ball joints {visual)
B ST ST B,
Exhaust system and heat shield (leaks, damage, loose parts) =

T

D%DD

[_] WiperTestPerformed iR Wiper Blades | |__| — e
- - SERUICED S 11'-'1J'FHT ",rﬂﬂx:{iﬂc::,i '| J'r nﬂnlﬂf p-fl? \.L— "‘r . T |SERVICED

Clutch operation (if equipped)

Battery Condition D
X 100% M D

Actual cold eranking amps

State of Health
i Constant valoclty (GV) drive axle boots (if aquipped)

Drive shaft, transmisslon, u=joint and shift linkasge (if equipped)
and lubricate {as needed)

L

, TIRE TREAD . 432" o B30
| BRAKE LINING ' OE H St Smard/32" 1o 732" (Dise] or 1,01 to 2mm [Drum} or 232" 1o 373

AR BTEL sERvICED : _ servicen| [Tl SERVIGED
D Alignmant check needed D

D Wheel balance needed D

Tirc Pressure set to factory-recommended PSI

Brake measurements not
taken this service visit

mm f3z!

il g _|SERvICED 5
D . Tire Traad Daplh jaz" Tlra Age
/ ooy B
l"_’l-PM m: A w D Tlre Wear Pattern / Damage
Arzs il SFCjer :
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DDDD
L HE

SERVIGED
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m |:| Tire Tread Depth /32| Tira Age
|:| Tirn Wear Pattern / Damage
B[ 1B Tire Pressura setto Tactory-recommentied PSI

@ [_]FE] grase Lining. mm faz"

DDDD
LI CH O

@]L__l [t} Braka Lining mm /3"

AR RTRE S ) SEAVICED

S l 1 === FordOwner.com
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EcoBoost F150 Owners Experiencing
Engine Problems: Shudder, Stalling, and
Loss of Power L

submitted on 10/19/2012 Officlal el & Ross Timestamp: B:54:46 AM

s | views : 18,212 | Category: New Cars | Source:
www.tundrahea T

Tag Links: {150, ecoboost, prablems, guality, ford
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Hundreds of EgoBoost F150 owners in states with high humidity are r&pq‘tlng problems wl F
engine shudder, stalling, and power loss. hw— M

Gogogle-

According to our investigatien, the problem |5 caused by condensation forming Inside the air
Intake tublng, specifcally inside the Charge Alr Coaler,

Evidently, on frugks = driven in humid dimates, thare |s sufficlent cendensation to cause the
ehgine to shudder or stall during acceleration, and soma F150 owners have even reported that
thelr englne has dropped Into "limp" mode Immedlately after @ shudder or stall oecurs.

While Farg 2 has offered a flx (which consists of an engine pregramming update and a shield
deslaned to draln water away from the engine), it's tag early to tell If this fix works.

Additionally, the long-term effect of water ingestlon on all the effected EcoBoost engines is
urikrowr.

Read the article for more Info, including videos from an F15¢ owner suffering Frorm this proble
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- - Mercury PARTS & SERVICE GROUR
FC MERCURY
: 12550 Wayzata Blvd.
Main# 763-682-1622 . :
Service Direct 763-765-1951 Minnetonka, MN 55305
Service Fax 763-765-1978
www.morriesbuﬁalofnrdstore.com
QLO0BIFOCS720017 - .
CUSTOMER NG, ADVISOR TAG NQ, INVOICE DATE *E!;L_
474010 SHAWN BECHTOLD 2&5»9_' 658 02/06/13
LaBOR RATE LIGEMEE M. MILEAGE COYOA STOCIK ND.
YEAR ! MAKE / MODEL 25 .461%%T ME %EDL|3-E:|!|-‘1’4M§-EGE
11/FORD TRUCK/F-150 SERIES/SUPERCREW _03/30/11 546
VEHICLE L3, NG, SELLING DEALER NO. PRACDUCTION DATE
1rTrwi1eToe G s
FIL N, _Iﬁ. N, RO. 5&;?05'” o
COMMENTE
M- 254610
| LABOR & PARTS: - !
LR CUsT STA'?‘EEV%E EEEINE MISSES UNDER LOAD. mnggﬁﬁﬂlzgﬂ%mm it O A
| o A e % A
. OR TOLL FREE
158 12-10-19
| 800-979-1775
R = 1 L UNIT PRICE amany n
PART UN SPECTAL ORDER ) morries.com

** QUANTITY 1 I3 SFECIAL URDERED et
J0B 3 1 1 AL37 -6K775-B CODLER WARRANTY
PART ON SPEEIAL ORDER
- + QUANTITY 1 IS SPECIAL ORDERED *
JOB # 1 -W711281-5300 WARRANTY
PART CIN SFECIAL OROER
*+ QUANTITY 2 IS SPECIAL ORDERED ¥

JOB # 1 TOTAL PARYS .00
Jog # 1 TOTAL LABOR & PARTS 0.00

53 PPV OLERF TETE ECH(SY: 9577 :
BERFORN 01| AND FILTER SERVICE PER BUV HAPPY AGREEWENT

RESET OIL LIFE REMINDER

PERFORMED BUY HARPY OIL AND FILTER SERVICE

- PARTS--- .- QT\"---FP NIMBER - « < =« nmemeeees DESCRIPTION----------s--nvnoaen UNLT PRICE-
Bi ESE RS T
JOB-H 2 X . .
# ' JOB # 2 TOTAL PARTS 22.20

JOB # 2 TOTAL LAROR & PARTS 34.65

-MOUNT: BAL -4 TIRES®
AND BALANCE 4 TIRES
RECURD DOT CODES IN YOUR STORY
MOUNT AND BALANCE 4 TIRES
DOT B7B9 SEBX 5112 (4)

<ermeeTY -~ -FP-NUMBER - - - - - <o - - DESCRIPTION==x === =s=xmrexasans UNIT PRICE-

PARTS
JOB # 3 4 9004-79828 P275/65R18 244,95 979.80
o # JOB # 3 TOTAL PARTS 979.80

JOB # 3 TOTAL LABOR & PARTS 1041.80
CMULTE : POINT.:INSP.:, 200

| i TECHES) 29577
PERFORM_FREE MULTI-POINT TNSPECTION
CHECK AIR PRESSURE, BATTERY. CODLANT. TOP OFF FLUIDS

PERFORMED MULTIPOINT INSPECTION. TOPPED OFF ALL FLUIDS,
CHECKED AND RESET TIRE PRESSURE TO VEHICLE SPECS, CHECKED

AIR FILTER. PERFORMED BATTERY TEST,

DISCLAIMER Q) WARRANTIES

Ay warrannas on the producrs soid hereby ara thase made
by the menuiacturer, The solfor horehy expepssly dielping
Rl warrmnins, axprass of impled, incluging any implted
warenly of marchantability er finass or 2 partiodar purposa,
and the seler nuiiher as2umeq Aor authorzes any other
[Ersen 10 0S5UMG fgr it any linbllity in eoRmaEHBA with Mhé
salo of said pradusts. Any Hniatlens eantalngd herin daas
nat apply whara prokititad by taw.

ALL PARTS NEW ORIGINAL
EQUIPMENT UNLESS
OTHERWISE SPEGIFIED.

BUY HAPPY™

CHARGE CUSTOMERS
REMIT TO:

MDF\HIE‘ 3 PARTS &
SERVICE GROUP
12550 Wavzata Blvd.
Minnetonka, MN 55305

THANK-YOU

FAGE 1 OF 3 CUSTOMER GOPT [CONTINTED ON NEAT PAGEL - 1 Tofam

PE13-018 000187LC
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FORD / MERCURY

Main# 763-682-1622
Service Direct 763-765-1951
Service Fax 763-765-1878
www.morriesbuffalofordstore.com

O A

Mercary

PERTES B SEAVICE-BROE—

12560 Wayzata Blvd.
Minnetonkia, MN 55305

105TFOCE610331 .
CLISTOMER NQ. ADWIa0OR TAG NO. |NVOICE DATE =
474010 EHETLA ANDREWS 9523 712 09/26/12 FOCSE10331,
LABQR RATE LIFRENSE NOD. MILEAGE COLOR BTOCK HG.
21,000 WHT _PLAT ME 89D114
EAR / MAKE / MOREL TDELIVEHY DATE DELVERY MILES
lll/FDRD TRUCK/F-150 SERIES/SUPERCREW| 03/30/11 546
ALBERTVILLE, MN VEPIGIE 1. MO EELLING WRALER O, FROGUCTIGN RATE
1etewaieTosr |GGz
FT.E. NO. I RO N, [.C. PATE
I 2512
R UoHE SINERE FHONE COMMENTS 7 ’
JOB # & TOTAL PARTS 0.00 | ONE NUMBER ALL LOCATIONS
JOR # & TOTAL LABOR & PARTS o.on 952_7!@7_1 775
CTIMMENTS - - = = = == e m s mm s <<= mm s a s mamamm oo et rasmaTas—asoooadmasmsmaseoooooooes
LONAER OR Tl'.‘:LL FREE
800-979-1775
01 = LCGLLLL LT R EEE R L ELRRAEEEEEE L
Service Department - Hours of Operation TOTAL LABOR.... 0.00 morries.com
Monday - Friday 6:30a - 6:00p TOTAL PARTS. ... 0.00
Saturday 7:00a - 3:00p TOTAL SUBLET... 0.00
Sunday Closed TOTAL G'U'G{;ﬁé' ggg DISCLAIMER OF WARRANTIES
TOTAL MISC’ " . Iy Wi rog:
SHOULD YOU HAVE ANY QUESTIONS ABOUT YOUR VEHICLE OR THE TOTAL MISC DISE I A St oo
SERVICES PERFORMED. PLEASE CALL YOUR SERVICE ADVISOR OR TOTAL TAX...... 0.00 3 an weranlies, expross o Intplied, ineluding eay imphied
LOREN MISJAK, SERVICE DIRECTOR FOR FORD / MERCURY SERVICE. e " Ann warranly of merchaalanilty or iress for @ partiazias purgoss,
TOTAL INVOICE % .00 | and the sellar naitier assynios nos Buthorizea any ciér
etk s Aoy mitions comf8 e does
& [ CASH [1 CHECK CHK# [ 1 * a3ie @ sruw rodutls. .ﬂ WIEIRG canfurad i
* [ % VISA [ 1 VASTERCARD [ ] DISCOVER * Ao apply mhere proniied c &
* [ ] AMEX [ 1 OTHER [ 1 CHARGE *
*‘k*#k********wwtm*ﬁ-k**********‘kﬂ'kH*H*‘k*‘ic'ln’r ALL P AHTS NEW OHI G[N AL.
EQUIPMENT UNLESS
OTHERWISE SPECIFIED.
COSTOMER SIGRATURE
YOU MAY RECEINE A f
RVEY
USTOMER GATISEACTION St ™
FROM Funnsngég;?ﬁtéﬂ:g"‘f;‘g Y BUY HAPPY
l - Iy
Hﬁ?ﬂgﬁ 'rTgu (ANNUT GRADE LS
pLEASE CONTACT DUR SEAVIGE :
DEFARTMENT Mﬁnwﬂ‘ﬂ MORRIE'S PARTS &
. THANKYOLL p
o e 1551 SERVICE GRQUP
125650 Wayzata Blvd.
Minnetonika, MN 55305
THAMNK-YQOU
BFAGE LI UF £ CUSTOMER GLIEY [ ERL OF INVOILE | O7:0Lpm PE13-018 000188LC
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IFLHAI Y DIEILY e Tk [P 1 p 25 | =2

IVIUVIEFHEIE > @ BB P e
B . LU F F A L O Meraury PARTS E-SERVIEE- GROWUP—
EORD/ MERCURY
12550 Wayzata Blvd.

Mairy# 763-682-1622 :
Service Direct 763-765-1951 Minnetonka, MN 55305

Service Fax 763-765-1978
www.morriesbuffalofordstore.com

A0

D10BYFOCSA
CEL L+
CULTOMECR NS, ADVIEDR TAG NO. INVOICE DATE INVCIGR PG,
474010 EHETLA ANDREWS 9523 712 09/26/12 _ Focse10331
LABOA HATE LICENSE MNO. MILEAGE COLCR 8TOCK KO,

21,000 WHT PLAT ME 9D11486

YIEAR M:AK_ETMDDEL DELIVERY DATR DELIVERY MILES
11/FORD TRUCK/F-150 SERIES/SUPERCREW| 03/30/11 546
ALBERTVILLE, MN [ VERICLE 1.0, IO, BELLING PEALER NO. FRODUCTION DATE

1 FTFwi1eET9E FINININGNGgG 35926

FT.E.NO. RO, NO. N.01. DATE
0a/25/12

nsamsmc: FHIGNE | BUSINGSS PHEME COMMENTE
MO: 21025

LABOR & PARTS: -~ SETETES . e oo . .| ONE NUMBER ALL LOCATIONS
1L mFOZCE‘cuST'GMERCEE%EEN%E%k%ﬁg?mz LIGHT 1% COMIN:E Eﬁtggaml o WARRANTY. '
- 1 Ll
WHEN Yoglj_r EE%P ON IT IT BUCKS AND JERKS * 952-797-1775
INTERMI .
o OR TOLL FREE
VERIFIED MIL KOED PO304 RAN QASIS.TSE HAD BEEN DONE PREV. B00-979-1775
Aok TABED To NENCEHTEL D FINACLY
VERIFIED MISS,CYL 4 DROPPED ON POWER BALANCE,PERFORMED COIL Mmorries.Cotm
TEST MONITER.FAILED STRESS TEST,REPLACED COIL 4 AND DRQVE
AGAIN.RUNS FINE NOW,TOOK 25 MILE TEST DRIVE TO DUPLICATE
THERE WAS NDTHING IN MODE 6. DISSLAIMER OF WARRANTIES
PARTS - - - - - - (7Y~ - -FP-NUMBER- <« « =« e v nnn- DESCRIPTION =« -o v e -n-nmnme-mas UNIT PRICE- e T b coraety .
JOB # 1 1 BLAZ-12029-C COIL ASY - IGN WARRANTY | ak woprantias, eaprass or fnped, Including any impited
JOR # 1 TOTAL PARTS 0.00 | waranty of morchantabiity or frass for @ parieules purpess,
ang ihn sohas ﬂdil'f;ﬁ.f [EBSW:?EEQE:T?Ufﬂﬂﬂzﬂﬁuiﬂy a'!gs:{
e oF (f an) HeQihly 1 can| Wi o
JDB # 1 TDTAL LABDR & PARTS D'UD ga!:%?%g;szfar;zclsr..d'lﬂ_,"‘lfiﬂ!!ﬂﬂﬂj;?? ﬂﬂn‘?fgg;;; ;EFBIH tbaa
‘ Pttt Bl sy sioi i e R st I whare prombisa by law.
‘3 2 DFOZ99P CMOLTT POTNT: INSP.. L TECHLS sa0a T T T e |
BERFORM FREE MULTI-BOINT INSPECTIDN
CHEGK AIR PRESSURE, BATTERY, COOLANT, TOP OFF FLUIDS ALL PARTS NEW CRIGINAL
PERFORMED MULTIPOINT INSPECTION, TOPPED OFF ALL FLUIDS, EQUIFMENT UNLESS
CHECKED AND RESET TIRE PRESSURE TO VEHICLE SPECS, CHECKED OTHERWISE SPECIFIED.
AIR FILTER, PERFORMED BATTERY TEST,
PARTS- - - - - - QTV- - -FPNUMBER- - - - - = = v wur - DESCRIFTION= = v e nrmmmomm o me e UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00
A BoRazL T CHECK BRAKES. . il Do TECH(S) 9021 0,00
CHECK BRAKE GONDITION
PARTS- - ---- QTY- - -FP-NUMBER- =< - - s ammne s DESCRIPTION =« v e rrmmmmmzeannns UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00 BUY HAPPY™
JEAUOFOZ0Z - - .. CHEEK BATTERY COND. T TECHES) sa02t o0t |
CHECK BATTERY CONDITION
CHARGE CUSTOMERS
PARTS -« - TY- - -FP-NUMBER- - - - - - - -=sreeev DEGCRIPTION= =« ne == -n -z msmme e UNIT PRICE- , :
e ’ I8 & 4 TOTAL PARTS 0.00 REMIT TO
MORRIE'S PARTS &
Job # 4 TOTAL LABOR & PARTS 0.00 EERVICE GROUP
Ehorozon L CHEGR TIRES . T U TEGHeS)o021 L LT n00 12550 Wayzata Blivd.
CHECK TIRE CONDITIONS Minnetonika, MN 55305

PARTS -« -~ QTY- - -FP-NUMBER - - - - - - -- -« === DESCRIPTION: s ssxsensmrannnnnns UNIT PRICE-
THANK-YQOU

PAGE T OF 2 CUSTOMER COET TCONTINUED ON REXT PAGE]  OT:0Zpm PE13-018 000189LC
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MeHcury
FDRPB/ MERCURY

Main# 763-682-1622
Service Direct 763-765-1951
Service Fax 763-765-19738
www.rnartiesbuffalofordstore.com

A0 A

105IFQCSS

EARTS & SERVICE GROUP——

12550 Wayzata Blvd.
Minnetonkz, MN 553056

e r
CUSTOMER NO. ADVISQRA TAG NO. 1NV QICE DATE S INVIGE NO.
474010 SHETLA ANDREWS 9523 363 07/24/12 _FOCS549732
LaOR RATE LICEMNZE MO, MILEAGE GOILOR STOEK NO.
19,069 WHT PLAT ME_ 011486
YEAR 7 MAKE / MODEL DELIVERY DATE RELWERY MILES
11/FORD TRUCK/F-150 SERIES/SUPERCREW 03/30/11, 546
ALBERTVILLE, MN. VERICLE (D MO, EELLING DEALER N, FROGIGT DN GATE
1ETFWI1ET9BF 35926
FT.E. NO. lp.c, Mo, R.0. DATE
07/23/17
BISINESS PHONE COMMENTS
. Mo: 19069
TOTALS s r-wcocmemwnasmom ons s o e o r o ST ONE NUMBER ALL LOCATIONS
Seryice Department - Hours of Operation TOTAL LABOR. .. 0.00 i [ iy
e, e e SEERL ) S e
aturday 7:00a - 3:00p . .
Sunday Closed TOTAL 0.6, . .. 0.00 OR TOLL FREE
TOTAL MISC CHG. 0.00 800-979-1775
SHOULD YOU HAVE ANY QUESTIONS ABQUT YOUR YEHICLE OR THE TOTAL MISC DISC ¢.00
SERVICES PERFORMED, PLEASE CALL YQUR SERVICE ADVISOR OR TOTAL TAX...... 0.00 n
TOREN MISIAK, SERVICE DIRECTOR FOR FORD / MERCURY SERVICE. o &« a0 morries.com
IIIIIIIIIIIIIIII . TOTAL INVOICE & 0.00
: L1 Cfi\gg £1 Cﬁ%lé CHIG E DVE% * DISCLAIMER F WARRANTIES
[ ] v [ :I M RCARD ] DIsC * An fas on 1 i fiorchy ar Iel
: ﬂhl—kﬂgé s *-E_;-;ql, *EII:E§ otk MLMEQR*EE —— _*_: by{ﬁv;aﬂ:r::zgma;;ﬁ?ﬁ;ﬂ:‘ﬂf :grgby sxpj;ez:fj:n;i:l;?;:
2 warranes, exoress of hapiied, inchding sny mplisd
warranly of merchaniabiilly or Mraza for 8 particufar perpose,
and tha SaNST Dithar assumes NOF BUINGAZES any oiler
pursan fo assemy for i an} Habilly im eonaction wilt ing
CUSTORER STGRATORE e o,
ALL PARTS NEW ORIGINAL
EQUIPMIENT UNLESS
OTHERWISE SPECIFIED.
e o
ceie o
AN
. -ggﬂiﬂgn%@@‘ &
Rl
ﬁﬁ‘ EQ‘ ‘\6‘ ™
oS BUY HAPPY
e ol g
e O b CHARGE CUSTOMERS
o .1“?::1 N REMIT TO:
w® : MORRIE'S PARTS &
SERVICE GROLUP
12550 Wayzata Blvd.
Minnetorka, MM 5305
I
THANK-YOU
FAGE 20T E EHETOMERTOURT ERD O TEICE I rZ2Apm

PE13-018 000190LC



FEB-22-2013 04:24PM  FROM-J&B GROUP

N A N S s N M |

+763-487-9483

T-373  P.00T/012  F-B25
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MADA SERVICES |651) 29%-241F)

Wlercory AT S B RERYIEEGREH—
" FORD/ MERCURY 19550 Wi @ BIvd
. ayzata Bivd,
Mairi# 763-682-1622 Minnetonk:a!: MN 55305
Service Direct 763-765-1951
Service Fax 763-765-1978
www.rmarriesbuffalofordstore.com
D1DRIFOCS5459732 CEL L.
CUBSTOMER N, ADVISEA TAG MO INVEICE DATE -IN\ICIFGE Q.
474010 SHETLA ANDREWS 9523] __ 363 07/24/12 _kocs549732
LABDR RATE LICENSE NO. MILEAGE CALDH ATOCK ND.
| 19,069 WHT PLAT ME PD114E86
T‘EAH I MARE f MOREL ﬂELlVEHY DATE DELIVERY MII.E‘J
11/FORD TRUCK/F-150 SERIES/SUPERCREW 03/30/11 546
ALBERTVILLE, MN m__'_"_'__“mnsmuw N FACCUCTION DATE
TfTEFwieTos I 3596
. 07/23/12
o o RLUSINES] PHONE COMMENTS
f”b MD: 19069
SR i s T | O rE
i -l -
A%CERLERATIDN ADVISE. 852-797-1775
TSB
VERIFIED MIL ON KOED PO304 PO3LG RAN OASTS FOUND TSB 12-6-4 OR TOLL FREE
PERFORNED CHECK LIST OF TSB REPROGRAWMED PCH TO A LEVEL PAST 800-979-1775
THE LEVEL SHOWN IN TSB.TEST DROVE NO MIL.
JOR # 1 TOTAL LABOR & F'ARTS 0.00 morries.com
2 2 00FOZI9P . .-MULTE POINT.INSP.... . T TEB(S) 19021 0.00"
PERFDRM FREE MULTT-POINT INSPEEFION DISCLAIMER (9F WARRANTIES
CHECK AIR PRESSURE, BATTERY, COOLANT, TOP OFF FLUIDS Any warranliaz an tha prog.Jels saidhuruuyars,moas mads
____________________________________________________________ 12 o e g
PERFORMED MULTIPOINT INSPECTION. TOPPED OFF ALL FLUIDS, B e et o ool
CHECKED AND RESET TIRE PRESSURE TO VEHICLE 3PECH, CHECKED warrarly of marshantablity ar finess for & particular purposa,
AIR FILTER, PERFORMED BATTERY TEST, and tha aalier nslther asmumes Nar authorizes any olhar
pafson 1a Assumo far il any Hablity ia cennaction with the
. salp pf sald procuets, Any f\mitaticns eanrained herefn dogs
JOB # 2 TOTAL LABOR & PARTS p.0p | o soelywhor praniiia by el
Wi orozor . CHECKERAKES . . - . il TIECh(SY-0E o o 107 | ALL PARTS NEW ORIGINAL
CHECK BRAKE CONDITION COUIPMENT UNLESS
JOB # 3 TOTAL LABDR & PARTS 0.00 OTHERWISE SPECIFIED.
3.4 00FQz02 . . CHECK BATTERY CONG - TECH(SY:3021 000+
CHECK BATTERY CONDITION
JOB # 4 TOTAL LABOR & PARTS £.00
35 00F0Z03 - CHECK TIRES . TECH(S) 16021 0.00"
CHECK TIRE CONDITIONS
J0B # 5 TOTAL LABOR & PARTS 0.00
P RN SRR TES
LOANER
BUY HAPPY™
CHARGE CUSTOMERS
REWMIT TO:
MORRIE'S PARTS &
SERVICE GROUP
12550 Wayzata Blvd.
Minnetonka, MN 55305
THANK-YOU
P2 SHSTFEMER-COPY TCONTHREED-ON TR b AT

PE13-018 000191LC
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MercUry
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W H Vel B R A s ol
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I AL T I Len M 23 Bl

FORD / MERCURY

Main# 763-682-1622
Service Direct 763-765-1951
Service Fax 763-765-1978
www.morriesbuffalofordstore.com

R R

F o W by
¥

—_
Fan ] in ] el L i

12550 Wayzata Blvd.
Minnetonka, MN 55305

05IFOCS CELL:
a6 NOL INVOIGE CATE INYOIZE NS,
SETES 474010 SHETLA ANDREWS 9523|749 04/20/12 FOCS506472
o . . 2 5T N
LABOR RATE LIGENGE MO, MILEAGE 15 , 429 ch":l‘#H PLAT ME 96:{&%36
£ DELVLAY, DATE DELIVERY MILES
T RoRD TRUCK/F-150 SERTES/SUPERCREW| 03/30/11 546
ALBERTVILLE, MN [ VEAICLE L0 NO. IECNIRTEY: . FTCTUGTICN DATE
VEHICLE ElNll:__| W 1 E T 9 B F SHELgliﬁ EALERA NO. F LGTION DATE
I— s T
i REBIGDENCE PEIONE BUGINESS PHONE COMMENTSE MO . 15429
LABOR & PARTS------=:x P JU eeeeeemammamamaeeemeeieotiaas
LA T el M i
CUSTOMER STATES> THE - - -
O THE ACCELERATOR %D FRON A STOP. BLEW A PUEF OF SHOKE 952-797-1775
AND ENGINE LIGHT WAS FLASHING, SMELLED .
WAS BURNING UP, JUST HAD IN FOR OIL CHANGE LAST SATURDAY w’ OR TOLL FREE
BASE PART RECALEM CONDITION CODE 04 800-979-1775
DAIGNOSED CHECKED FOR CODES FOUND P0304 FOR CYLINDER 4 MISFI
RE. CHECKED FOR MESSAGES FOUND TSB 12-2-10 FOR PCM LIPDATE FO N
VARIOUS DRIVEABILITY CONCERNS. REPROGRAMMED PCH TO LATEST LE morries.com
VEL. RETEST DROVE 0K. RECHECKED FOR CODES FOUND OK. CHECKED
FLUID LEVELS AND CONDITIONS ALL OK.
ARTS 0.00 DISCLAIER OF WARRANTIES
JOB # 1 TOTAL I_J:\B(_JR_E_‘_F_’R _____________ e Any warranties on the prad.cls Sold Marohy are thasa made
"""""""""""""""""""""""""""""""""""""" By the macuiaelurar, THE Exller harehy axpressly diacleima
TOTALS - - - - - - sms s mmmma s missmsmmes o osSo oo ooosommssTsmEaToooooooooooooRRRERT alt warrantiss, exprasa o irpilad, lnchising any impfiad
TOTAL LABOR 0.00 warrnly of morchaniabllily ar flnass foe & parlenlar purpdds,
Service Department - Hours of Operation ven- . e 118 Saker AIGF 365LNAS n0F Aulhari2es dry Bimar
- . . ] ' for it any Hiabiy | jon with th
ey Tr00a 400 P TOTAL SUBLET 0:00 | Sl sy e s
Sy Tigeg O TOTAL 6.0.G.... 0100 | eramnywhere probonad y
TOTAL MISC CHG. 0.00
SHOULD YOU MAVE ANY (QUESTIONS ABOUT YQUR VEHICLE OR THE TOTAL MISC DISC (.00
SERVICES PERFORMED, PLEASE CALL EUUgﬂggRglﬁERéB\F{\l"ngRgl;CE TOTAL TAX...... 0.00 ALLE%TJTJ?A?S%%T:%QAL
, SERVICE DIRECTOR FOR E, o mmmemes = =
HOREN MR TOTAL INVOICE § 0.00 OTHERWISE SPECIFIED.
e ik e T Ao s o ke o e e ke AR do ke e ek e R e Ak
* [ ]CASH [ ] CHECK  CHK# [ ] *
*# [ ] VIA [ ] MASTERCARD [ ] DISCOVER *
# ] AMEX [ ] QTHER [ 1 CHARGE *®
R Rk e e T ek e e e e AR T e e e e e ke
COSTOMER STGNATURE
geh :
\s\“ﬁg\‘@:@*ﬁ“‘“‘“ '
"{“ @‘5“‘ \AG‘GQ\ #"\‘-‘ E-“‘E' ™
ST BUY HAPPY
W =
B I
w" "@a\%\g\"ﬂ' CHARGE CUSTOMERS
cp“;'@xﬂ‘&\\&:‘:}“ REMIT TO:
v\-‘-gfgﬁ““wﬁtl‘;ﬁn‘f" MORRIE'S PARTS &
o SERVICE GROUP
12550 Wayzata Blvd.
Minnetonlka, MM 55305
THANK-YOU
s TP CHSTOMER O BN Gt ete E— 82T

PE13-018 000192LC



WAR-20-2013 03:40PM  FROM-J&B GROUP +763-487-8483

IVIUMMKIE D

B U F F A L 0O

T-761 P.003/003 F-208

VIDRRIES

- Mercury PARTS & SEAVICE GROUE
FORD /MERCURY
Main# 763-682-1622 12550 Wayzata Bivd.
Service Direct 763-765-1951 Minnetonka, MN 55305
Service Fax 763-765-1978
Www.morriesbuffalofordstore.com
O . R
0105ZIFOCST770L82
CUSTOMER NO. ADVIECR TAG NO. JNUOICED&TE CELL INF
474010 SHAWN BECHTOLD 9440 983 03/29/13 _|FOCS770182
LAUCR AATE LICENSE NO. MILEAGE COLOR STCCKND,
| 27,365 |WHT PLAT ME [9D11486
YEAR / MAKE / MODEL DELVERY DATE DEL VERY MILES
11/FORD TRUCK/F-150 SERIES/SUPERCREW 03/30/11 546
VEHICLE 1.0, NO. EELLING DRALEN NO, (PACOUCTION DATE |
1 FTrwle 7o e I ::
FT.E. NG, I PO. ND. A.0, DATE
03/27/13
COMMENTE
= R MO: 37439
LABOR & PARTS‘~_----.-"--:,—.—__".-..".:."-.-_-.":_ """" vy Ak Fofloold ity pEssrIvenzass Y. R
FUIE o O e s o ok e Bl | WA | ONE SR L oo
ENGINE LIGHT IS FLASHING. ADVISE. ' 952-797-1775
BASE PART 12029 CONDITION CODE 42 OR TOLL FREE
DAIGNOSED CHECKED FOR CODES FOUND P0306 FOR CYLINDER SIX MIS
FIRE. CLEARED CODE. CHECKED MODE SIX FOR MISFIRES AND FOUND 800-979-1775
5_AND 6 HAVE HAD MISFIRES.REPLACED 5 AND 6 SPARK PLUGS AND R
STRESS TESTER COILG 5 Amp L AR UHGER & STARTED HISEIRING morries.com
D NUMBER 6 COIL. CLEARED CODE. CHECKED PCM FOR UPDATE AND FO "
UND UP TO DATE, RETEST DROVE AND MONITORED POWER BALANCE AND
FOUND ALL CYLINDERS ARE FIRING NORMAL AT THIS TIME. LET DRIV DISCLAIMER OF WARRANTIES
ERS DRIVE AND RECHECKED FOR CODES OK. RETEST DROVE AGAIN OK. s . o i iy oo
PARTS - --- - - QY= ~FP-NUMBER- -« < <<=~ v o+ DESCRIPTION > s soswmensmsssmnss UNIT PRICE- i ol vl oo S
0B # 1 2 Sp.sos SPARK PLUG HRRANTY [t e ohe, ko ay bplos
JOB £ 1 1 BL3Z-12029.C COIL ASY - IGN mu;m:wrw:sr:aum;bm:?u;ﬁ:;m&m;
v ma ler f 8 i & N
J08 # 1 TOTAL PARTS 0.00 xa‘:n;—:"mdumm?ma‘amga conialnag harain doas
JOB # 1 TOTAL LABOR & PARTS 0.00 | ot spply wners prohiien by law.
I 2 03F02°10 - - COOLANT LEAK oo ine. e 5 TREMISYoOAE o i “WARRANTY
CHECK AND ADVISE CUSTOMER STATES COOLANT TS LEAKING OUT OF ALL PARTS NEW ORIGINAL
COOLANT BQTTLE, STAINS ON ENGINE SIDE OF BOTTLE AND SMALL EQUIPMENT UNLESS
COOLANT DROPS BY SEAM. OTHERWISE SPECIFIED.
BASE PART 8A080 CONDITION CODE D8
DAIGNOSED PRESSURE TESTED COOLING SYSTEM AND FOUND COOLANT R
ESIVOR IS LEAKING AT SEAM. CHECKED FOR MESSAGES FOUND NONE F
OR_CONCERN. REMOVED COOLANT RESIVOR. INSTALLED NEW COOLANT R
ESIVOR. REFILLED COOLANT AND RETEST DROVE AND RECHECKED FOR
LEAKS OK.
PARTS«~---- QTY---FP-gESmEE~6é6-é --------- %ﬁ“,{;?""% ----------------- UNIT PRICE-
JOB # 2 1 Z-BA080- :
JO0B # 2 1 VC-3-B ANTI-FREFZE WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB §# 2 TOYAL LABOR & PARTS 0.00
O3 00FOZQ9OP ~ .. MILTT POINT. INSP: <~ 7 7 TECH(S) 9348 . 0.00" "
PERFORM FREE MULTI-POINT INSPECTION BUY HAPPY
CHECK AIR PRESSURE, BATTERY, COOLANT, TOP OFF FLUIDS
PERFORMED MULTIPOINT INSPECTION. TOPPED OFF ALL FLUIDS. ME
CHECKED AND RESET TIRE PRESSURE TO VEHICLE SPECS, CHEGKED S P oNERD
AIR FILTER. PERFORMED BATTERY TEST.
, MORRIE’S PARTS &
SERVICE GROUP
...... ---FpP- ~asesnrnraeseraDESCRIPTION---------v--seeeesUNIT PRICE-
PRRTS Gk <R HNDER JOB # 3 TOTAL PARTS 0.00 12550 Wayzata Bivd.
JOB # 3 TOTAL LABOR & PARTS 0.00 Minnetonka, MN 55305
— PRGETUOFZ ~CUSTUMER CUPY CONTINEED ON NEXT PRGET 1= 25pm
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MAR-28-2013 03:40PM  FROM-J4B GROUP +763-487-8483 T=761 P.002/003 F-208

VIURKHIE S Vs IVIORRIE'S
T F A L O
PO 7 e — Moroury PARTS & SERVICE GROUP
Main# 763-682-1622 12550 Wayzata Bivd,
Service Direct 763-765-1951 Minnetonka, MN 55305

Service Fax 763-765-1978
www.morriesbuffalofordstore.com

BT AT
0105IF0CS770182
CUETOMER NO. { TAG NO INVQICE DATC Bt -_

474010 SHAW : '
SHAWN BECHTOLD 9440 9 /29/
%ﬂm‘e—r__m MLEAGE 83 oou?aa £2/13 I:gcmcsnz {0152
27, 365 |WHT PLAT ME 9D11486
YEAR 1 MAKE ] MODEL DELVERVDATE | BEGVEIY Wiss
11/FORD TRUCK/F=150 SERIES/SUPERCREHJ 03/30/11 546
VEH'ICI.EIu NO. SELLING DEALER NO. PRODQ DATE
FTFWlETQBF_ 35926
ET.E JFCI NO,
0'1] /?7/1 3
COMMENTES =
5 . MQ: 37434
& PARTS« o rosesanumsasaussnonnnneo o
% E'RDBFDQRG;S(CHECK oGS GREENT 5 “TECH(SY:9848. 7 - i gugp ¢ | ONE NUMBER ALL LOCATIONS
N
GREEN 952-797-1775
PARTS: <<~ -QTY- --FP-NUMBER- -+~ + v+ evaeun. DESCRIPTION-+++++vnssanneenn. UNIT PRICE- OR TOLL FREE
JOB # 4 TOTAL PARTS 0.00 800-979-1775
JOB # 4 TOTAL LABOR & PARTS 0.00 morries com
J# 5-00FOZEBATT. : & BATTERY. ... ot U 0T gy tadag™ 3 1V ;
CHECK EiATI'ERY EONDITION
GREEN DISCLAIMER OF WARRANTIES
PARTS------ QTY---FP-NUMBER- -~ -2 -oecr-s, DESCRIPTION-----v-meammmnennn oo UNIT PRICE- St TR0 SO Biteoy ahk it
J0B # 5 TOTAL PARTS (H T [ bmpmiodiptogrp e Lot
wasranty of marchantabiity cr flimess for & paniculsr purpass,
JOB # 5 TOTAL LABOR & PARTS 0.00 | and the sedlor puither agzumes ner puthorizes any olher
"""""""""""""""""""" .t:'.'_.'_':',".'t:‘"?-"'"“"-"'""---:""-----'"-,-_'-__--,-_',‘,- : N"ﬂ”r@”i;@”ﬁ”ﬁwﬂmmm*;s
J¢ 6 00FOZBTIRE.. *' TIRE TREAD: DEGTH vl vt TECH(S) ;9348 . RN T I B : -
CHECK TIRE CONDITIONS il upgly whete pealialiad Ly law,
GREEN
ALL PARTS NEW ORIGINAL
...... -EP. seeevrerennnesDESCRIPTION= «sssusnssssannveesUNIT PRICE-
. Gh-=rrieecs S JOB # 6 TOTAL PARTS 0.00 EQU!I:&:SEET g;léﬁ:?ESD
OTHER S ;
JOB # 6 TOTAL LABOR & PARTS 0.00
COMMENTS - - - oo oo T e
LOANER
MOTALS e v s s S e R S S S WS S e e s e s s
Service Department - Hours of Operation TOTAL LABOR,. 0.00
oy - ey Brsay ok of Goer TOTAL PARTS.. 0.00
gatgr‘dag_'Y Uga 3:00p %?ﬁLL gUgLET ggg
i OUT YOUR VERI~ . TOTAL MISC E?I{gc 2:00
SHOULD YOU HAVE ANY QUESTIONS ABOUT YO & : :
SERVICES PERFUEHEBI PL[E)?EECTC&LFERWEG%REE_ g TOTAL TAK...... D l_lO "
R T SR gy e SNy TALINVOICES 000 | BUY HAPPY
mmmﬁ*iﬂﬁﬂ*iiﬂﬂw A %&w“gg%ﬁg
%* CASH [ 1 CHECK L/ i %
* E % VISA [ ] MASTERCARD [ ) D %a#%m%czmw CHARGE CUSTOMERS
* [ ] AMEX [ ] OTHER £1C P08 gy REMIT TO:
S SN KSR IS Ak Ak %qu
‘E"Sfaam”g}{'&;% MORRIE'S PARTS &
%%%% SERVICE GROUP
—UUSTORER STGNATURE a%mﬁ%x 12550 Wayzata BIVG.
19, Minnetonka, MN 55305
THANK-YOU
FAGEZUF 2 CUSTURER CUFY T ENT O TRYOICE~"TZ28pm
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MAR-26-2013 02:52PM  FROM-J4B GROUP +763-497-9483 =712 P.002/004 F-159
IVILIFGIL

VIOREIES g9,
B U F F A L O i Mercary PARTS & SERVICE GROUP
FORD /MERCURY 12550 Wayzata Blvd.

Main# 763-682-1622
Service Direct 763-765-1951
Service Fax 763-765-1978
www.morriesbuffalofordstore.com

|lIIIIlIIIIIIIIIIIIIIIIIII!IIIIIIHIIIIIIII|||||l|II|III|IIIIIIIIII||l||l|||l||||l|||

LOSTrOCcsE741937

Minnetonka, MN 55305

CELL
CLETOMER NG. ADVISOR TAS NO. INVOICE DATE INVGICE L,
474010 SHAWN BECHTOLD 9440 850 03/26/13 [Focs741937
LABCIA RATE LICENSE NO. MILEAGE 27 209 vl;l;l'll..l?lft PLAT ME 53?{?436
[PEAR / MAKE / MODEL : DELIVERY DATE CELVERY MILEB
11/FORD TRUCK/F-150 SERIES/SUPERCREW 03/3(1/_11 ] 546
ALBERTVILLE, MN TR O SERLING DEALER NO. FAGOUCTICN BATE
1rTewileTos FiEGGE 5926
| | e ™ 03/25/13
RCSIBONEE PHONE |DUS|NE55 PHONKE COMMENTS MO 2721‘
: ONE NUMBER ALL LOCATIONS
46 '00FOZGTIRE. . :-TIRE.TREAD.DEPTH T L ITRCH(S) A3 T - -
CHECK TIRE CONDITIONS 952 79'7 1775
GRN OR TOLL FREE
------ e FP-NUMBER- <<= - - - - u == DESCRIPTION- - -= ==+ === = =-- -- - -UNIT PRICE- 800-979-1775
PARTS QrY---FP- N JOB # 6 TOTAL PARTS 0.00
JOR # & TOTAL LABOR & PARTS 0.00 morries.com
ESQHEETS -------------------------------------------------------------------- DISCLAMER OF WARRANTIES
Any warrgntias on the producls saldf horaby ara Nase meda
L Rk kbt TtroTTTTToTrt by the manutuciurar. Tha salisr fiarebly asprassly discalms
all warranilas, expras of inplied, includhng any implied
o g Bana - Gsogg Porerien TOTAL PARTS. - 00 | mtae s
Monday - Friday G:30a - 6:00p TOTAL SUBLE'E'-“ 0'{)0 pirzen fo aagume for it sry dabily in conrngtian with tho
Saturday 7:00a - 3:00p TOTAL 6.0.6 T 0'00 agla af sald progucts, Any fmitations contained hersin doag
sundﬂy Closed TOTAL Misé él:lé: 0:00 REr ApRly whore praltoiiad oy (9w,
SHOULD YOU MAVE ANY QUESTIONS ABOUT YOUR VEHICLE OR THE TOTAL MISC DISC 0.08
SERVICES PERFORMED, PLEASE CALL YOUR SERVICE ADVISOR OR TOTAL TAX...... 0:00 [ ALL PARTS NEW ORIGINAL
LOREN MISJAK. SERVICE DIRECTOR FOR FORD / MERCURY SERVICE. TOTAL INVOICE $ D DU EQUIPMENT UNLESS
ek Ak kR IR AR NN RR AR A dedek deddedededededesohdoiclo k dik ek dok ek OTHERWISE SPECGIFIED.
* [ ] CA3M [ 3 CHECK  CHK# [ 1 *
* [ ] VISA [ ] MASTERCARD [ ] BISCOVER *
* [ ] AMEX £ 1 OTHER [ 1 CHARGE *
o LT L R T X EAd ek Lt T ey ey e et
] YOU MAY RECEIVE A
COSTOMER STGNATURE CUSTUM!EH SATISFACTION o
FROM FORD MOTOR coMPANY
REGARDING THIS SERVICE. IF FOR ANY
REASON YU caNNOT GRADE |3
i E:g'iE\’FPLErELY SATISFIED
CONTACT QUR SER ™
DEPAHTMENT'MMEUI’ATEK‘{[GE B U Y H A P P Y
THANK YpLL
(763) 765-1957
CHARGE CUSTOMERS
REMIT TO:
MORRIE'S PARTS &
SERVICE GROUP
12550 Wayzaia Blvd,
Minnetonka, MN 55305
THANK-YOU

|y CHITEMER COPY BB OF fhvotet———tSam PE13-018 000195LC



MAR-26-2013 02:52PM FROM=-J&B GROUP
IVICREEIE S
=2 g  E A L O
FORD/ MERCURY

Main# 763-682-1622
Service Direct 763-765-1951
Service Fax 763-765-1978
www.morriesbuffalofordstore.com

L

Mercury

+763-487-9483 T-T12  P.003/004 F-158

AWESYF RN A R T

PARTS & SERVICE GROUP

12550 Wayzata Blvd.
Minnetonka, MN 55306

PeTROCST ceu;
CUSTOMER N, ADVISOR TEG NO. INVOICE RATE mm—[
474010 SHAWN BECHTOLD 9440 950 /26/13  |FOCS741937
LABDA AATE LICENSE HO. MILEAGE COLOR STOCK NO.
27,209(WHT PLAT ME |9D11486
YLEAR / MAKE f MDDIEL DELNEH\" DATC DELIVEAYT M\LE
11/FORD TRUCK/F-150 SERTES/SUPERCREW 03/30/11 546
ALBERTVILLE, MN [ VERICLE 1.0, MO, BELLING DRALER NO. FRGRUCTION DATE
TE T, MO, G oRTE
FT.E NQ| |P0 NO H08w3’{25/13
CONMENTE
MO: 27214
OR & PARTS- - ----nmerroooomemesizsoseiiees=siisfzoigffinsios-oeresersoooeziie _ o
JL#BI WROL - i s RIVABILITY . b5 issnia NG A LACKINEEEHIEJEI?E gtu:ﬁ%cgm iy | ONE NUMBER ALL LG HONS
STAT
ENGINE LIGHT IS ON, SEE HIST. 952-797-1775
AN
EEA S e e 0 s
L Al - -
ROAD TESTED TO VERIFY REPAIR.
PARTS - -~ - -(TY - = «FP-HUMBER= - = - == - =-- == o DESCRIPTION: « - -- === x=ssxren-- UNIT PRICE- jas.
JOB # 1 1 BL3Z-5E212-E COMVERTER ASY WARRANTY mDrrlLs com
JoB # 1 TOTAL PARTS 0.00
0.00 DIsCLAIMER CF WARRANTIES

Jog # 1 TOTAL LABOR & PARTS

M 2 05F0Z: ~ TRANSHTSSION. . ' T
CUST STATES THE ENGINE woum REV BEEORE 1T WOULD MCNE ADVIS

REPAIRED ON LINE/JOB 1

PARTS--- - -~ QY- --FP-NUMBER« - - - - - - snems=- DESCRIPTION- -~ ---n=seszzooomses UNIT PRICE-
Jo # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

.......................................

34 00FOZO9P: - -MULTI,; POINT INSP. Y UTECH(S) 10438,
PERFDRM FREE MULTI-ROINT INSP
CHECK AIR PRESSURE, BATTERY, COQLANT, TOP OFF FLUIDS
PERFORMED MULTIPOINT INSPECTION. TOPPED OFF ALL FLUIDSG.
CHECKED AND RESET TIRE PRESSURE TO VEHICLE SPECS, CHECKED
AIR FILTER, PERFORMED BATTERY TEST,

~omor | by the menuisclren Tha sottor fipraby eiprussly diselaima

ANy warrantias on he producte 2l hareby are thosa mado

alf warrsnles, oxpross or imphiad, ngluding any implied
warrgily of marchantstilily or thness for a partieelar purposa,
and the seiar nefther assumos npr aethori2as any ofhar
Awraon 10 aasuma for i any Hebifty i connaation with tha
sata of sald proguta. Any fmiations confalied férain doas
nor apply whars praniiiod by law.

ALL PARTS NEW DRIGINAL
EQUIPMENT UNLESS
COTHERWISE SPECIFIED.

PARTS- - - - QTY- - -FP-NUMBER- - - -~ -+ === "~ DESCRIPTION- - - -esve-zmzmnnes UNIT PRIGE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
3% 00FOZGEK ... BRAKES. -. BREEN T EchesyBaag . T D 0
%Igﬁti{ BRAXE CONDITION
BUY HAPPY"™
PARTS - ---- QTY~ - FP-NUMBER - === =- == s xm e DESCRIPTION- - -- - -~ mwmronecnens UNIT PRICE-
JoB # 4 TOTAL PARTS 0.00
CHARGE CUSTOMERS
...................................................... ?E’E.‘.*f,.".‘-T‘.’T’.‘E.%’.*?‘.’F.‘_*_‘.E”i"ﬂ?_-__....._9:‘3“_‘ REMIT TO:
J# 5 Q0FOZEBATT ~ - TECH(S):9439 0.00". MORRIE'S PARTS &
GEﬁCK EIA'ITERY CDNDITION SEFWIGE GROUR
12550 Wayzata Blvd.
PARTS - -~ - Q7Y --FP-NUMBER - - - - -uneva--=- DESCRIBTION- - -+ ----- i e NIT Eﬂ% 0 00 Minnetonka, MN 55305
A ETO R THETOIER-SOPYT TECNTINGEE-ON-REXT PAGES O oERnT
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MAR-2B-2013 D02:53PM  FROM-J&B GROUP

V=1 1%l RamEn
_MULTI-POINT INSPECTIO!

T . W = TEENT A e —

+763-487-9483

N AS RECGMMENDED BY FORD MOTOR COMPANY

LEGEND

Date: RO/Tag #

Name:

Email:

Year/Make/Modsl:
VIN #

Odomater:

Plate 4

Inspect, Montis

Service Balance:

Owner Advantage Rewards® #:
Fard Extended Servioe Plan; |1 YES L1 NO

Cyves Tlno Cwa

SYNC™ YHR Actlvation:

T-T12

F-154

{57 May edifribnte to vehicle efficieney and promota a greenar anvironment

Checked and May require Requires
0K at this tima future attantion Immpdiate attention

Note any
existing exterior
body damags
or defects on

SCHEDULED MAINTENANCE ITEMS*

Operation of horn,
hazard and brake lamps

e

for cracks, chips and pitting

SERVICED

T S e AL

| HUAG system and loses / lines for leaks and/er damage

Enalne Cooling System, radiator, hoses and elamps

1] SERVICED | | DUE SERVIGER |
[ ] EYTHEWORKS "] | |1 Engtne Air Filtar @
[ oitchenge &Fiter @ [ ] || [ | Engine Coolant
[ Tire Rotation @ [_] Transmission Fluid &/or Filter
[ Mutti-Bolnt Inspection [__| Gabin Air Filter gl
[ ] Fuel Fitter [__] $park Plugs %)
U] K Seheduled Maintenance
*This |2 anly a partial 2t af vehlcle malntenance [toms and |5 NOT all-Inelusive, Plnase censult your
awner's Manual of visit FordGwner.cem for voblele-spaclflc malatenance requirements.

L

Aucessory drive beil(s)
R A R S e

| SERVICED

e R

I Brako system (including .llqes, hoses, and parking brake)

L]

R e R S T o

. |sERVICED

0il and/or fluld leaks
oK, FILL

L

4K FILL

Shotks / stuts and other suspension componants for leaks
and/or damage

Engine Olt |:| PD\_NBT Stearing {lf nauipned wilh dipslisk)

"Coolant Recovery Reservolr

[T

™

_ Steering, steering linkages and hatl joints (visual)
: TRk o ataE N

i M

2 ovD L | SERVIEED

k SEAVIGED

]

Exhaust system and heat shleld (eaks, damage, lovse parts) &/

T A I e N 0 3

Cluteh operatign (it adulpped)

Constant veloeity (CV) drive axle boots (if equipped)

Drive shaft, transmission, u-Joint and shift linkaga (f equipped)
and lubricate (a5 neaded)

ool

RE TREAD and gro 432" 10 613"
RErA Avo 5 fijsc) & Ove o [ Jto Smm o7 412" 10 742" (Hse) or 1.01 o Zmem Drum] oy 2112 t6 302" (1T a ar Digey 0 ar-ess (U
T A P/ e semncen | FETEOINE © semcen] [T £ seRvcEn

Tire Tread Dapth ‘_!2_}32" ?re“ﬂge

L]

L-_] Alignment check needed

B | @ Tire Tread Depth _/ & /32" { Tire Age .—_

[

Tire Wear Pattern / Damage

[ ] wheel balance needed

Tire Wear Pattern / Damaga

B Tire Pressurc set fo faclory-recommendad P31

Y Tire Pressure set to factory-recommended PEI

Brake measurésnents not

’ 2 mm /32"

.
)

=7
_/_mm jaz

Comments:

D taken this servics visit Brake Lining | Brake Lining
PR & serueen | [EERRZEE] @ _ [serom

:I:l;e Aga __1

{ Tire Tread Dapth _// f32"‘ Tire Age

,@E M Tire Tread Pepth lf f3z"

%] Tire Wear Pattarn / Damage

D M Tira Wear Pattern / Damage

H@ {3 Tirg Pragsure set to factory-recommended PSI

MD Tire Pressure set o faclary-recommendad FEL

o
L1

£ '__ﬁm e

m [#54 Braks Linlng é - £ mm jRan %| Braka Linng
ENHERE] & SERVICED
e — FordOwner.com
@D Tira Brossure set \EE: Age | L] One site Tor all yout vehicle neads
Advizot: Technigian:
—  Custemer Signature: PE13-018 000197LC

Gustemer Copy

Dealor oSlore ltem #VRE-FORDGAS-ENG, Rav. 07/12
%2012, Ford Motor Campany, All Righls Resarved
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- RECEIVED
AND FILED

IN THE CIRCUIT COURT OF THE FIRST JUDICIAL DIBgRE A 2013
ADAM COUNTY, MISSISSIPPI

EDWAHD?C. ALKER, CIRCUIT CLERK
BY oC.

and 4
PLAINTIFFS

VS. CIVIL ACTION NO. l,_%__ _Kv” 0012~

FORD MOTOR COMPANY, DEFENDANT

COMPLAINT

NOW COME the Plaintifts, | NG I oy v through

their attorneys, KROHN & MOSS, LTD., and for Plaintiffs’ Complaint against Defendant,
FORD MOTOR COMPANY, allege and affirmatively state as follows:
PARTIES

. Plaintifts, | GG -“P]aintiffs”), are individuals
who were at all times relevant hereto residing in the State of Mississippi.

2 Defendant, FORD MOTOR COMPANY (“Manufacturer”), is a foreign
corporation authorized to do business in the State of Mississippi and is engaged in the
manufacture, sale, and distribution of motor vehicles and related equipment and services.
Manufacturer is also in the business of marketing, supplying and selling written warranties to the
public at large through a system of authorized dealerships, including NATCHEZ FORD,
(“Seller”). Manufacturer does business in all counties of the State of Mississippi.

BACKGROUND

3. On or about February 16, 2012, Plaintiffs purchased from Seller a 2012 Ford F-

150 (“F-150"), manufactured by Manufacturer, Vehicle Identification No.

PE13-018 000199LC



LAl

IFTEXICME\CF- for valuable consideration (See a copy of Plaintiffs’ Purchase Contract,
attached hereto and marked as Exhibit “A™).

4. The price of the F-150 totaled $36,080.50.

5. In consideration for the purchase of the F-150, Manufacturer issued and supplied
to Plaintiffs its written warranty that included three (3) year or thirty-six thousand (36,000) mile
bumper to bumper coverage, five (5) year or sixty thousand (60,000) powertrain coverage, as
well as other warranties fully outlined in Manufacturer’s warranty booklet (See copy of
Manufacturer’s warranty booklet, attached hereto as Exhibit “B”).

6. Manufacturer engages in nationwide advertising campatigns to sell vehicles,
including the F-150, to the public through a system of authorized selling agents of Manufacturer,
including Seller herein.

2 Manufacturer’s authorized selling agents, including the Seller herein, are required
by Manufacturer to post Manufacturer’s name and logo oﬂ é sign outside of the Seller’s piace of
business.

8. Manufacturer’s authorized selling agents, including the Seller herein, are required
by Manufacturer to produce to Seller’s customers brochures for the sale of Manufacturer’s
vehicles that are printed and authored by Manufacturer.

9 Manufacturer’s authorized selling agents, including the Seller herein, are required
by Manufacturer to enter into a sales and service agreement with Manufacturer that is reduced to
a writing.

10. Manufacturer requires all authorized selling agents, including Seller herein. to
provide customers, including Plaintiffs herein, with Manufacturer’s written warranty described

above at the time of sale.

PE13-018 000200LC



1. In requiring Seller to provide Manufacturer’s written warranty, Manufacturer
undertakes, at the time of sale, the responsibility of repairing its vehicles, including the ['-150
herein, and makes the accompanying promise to repair in consideration for the sale of the F-150.

12. Manufacturer issues and supplies to consumers, including Plaintiffs herein, its
written warranty described above as an inducement for the sale of the F-150.

13, Manufacturer provides Seller with a hidden rebate/commission after Plaintifts’
purchase of the F-150 that is not reflected on Plaintiffs’ purchase documents as an incentive to
Seller selling Manufacturer’s automobiles as an agent to Manufacturer.

14. The retail price of the F-150 is determined by Manufacturer and not Seller.

I5. On or about February 16, 2012, Plaintiffs took possession of the F-150 and shortly
thereafter experienced the defect/non-conformity listed below that substantially impairs the use,
value and/or safety of the F-150.

16.  The defect/non-conformity described below violates the written warranty issued to
Plaintiffs by Manufacturer, as well as the implied warranty of merchantability.

17.  Plaintiffs brought the F-150 to Seller and/or other authorized service dealers of
Manufacturer for the defect/non-conformity, including but not limited to:

a. Defective engine/electrical system as evidenced by the intermittent illumination of
check engine light and loss of power; and

b. Any additional complaints made by Plaintiffs, whether or not they are contained on
any dealer repair orders.

18.  Plaintiffs provided Manufacturer, through Seller and/or other authorized dealers
of Manufacturer, sufficient opportunities to repair the F-150.

19. Manufacturer, through its authorized dealers, was unable and/or failed to repair
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the F-150 within a reasonable number of attempts.

20. Plaintiffs justifiably lost confidence in the F-150’s safety and reliability and said
defect/non-conformity has substantially impaired the use, value or safety of the F-150 to
Plaintiffs.

21. Said defect/non-conformity could not have reasonably been discovered by
Plaintiffs prior to Plaintiffs’ acceptance of the F-150.

22. As a result of the defect/non-conformity, Plaintiffs revoked acceptance of the F-
150 in writing on October 10, 2012 (See copy of October 10, 2012 correspondence, attached
hereto and marked as Exhibit “C”).

23. At the time of revocation, the F-150 was in substantially the same condition as at
delivery except for damage caused by its own defect/non-conformity and ordinary wear and tear.

24.  Manufacturer refused Plaintiffs’ demand for revocation and has refused to provide
Plaintiffs with the remedies to which Plaintiffs are entitled upon revocation.

25. The F-150 remains in a defective and unmerchantable condition and continues to
exhibit the above mentioned defect/non-conformity that substantially impairs its use, value
and/or safety.

26.  Plaintiffs have been and will continue to be financially damaged due to
Manufacturer’s failure to comply with the provisions of its written warranty and its failure to

provide Plaintiffs with a merchantable F-150.
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COUNT 1
BREACH OF WRITTEN WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT

MANUFACTURER
27. Plaintiffs re-allege and incorporate by reference as though fully set forth herein,
paragraphs 1-26 of this Complaint.
28.  Plaintiffs are purchasers of a consumer product who received the F-150 during the

duration of a written warranty period applicable to the F-150 and who are entitled by the terms of
the written warranty to enforce against Manufacturer the obligations of said warranty.

29, Manufacturer is a person engaged in the business of making a consumer product
directly available to Plaintiffs.

30.  Seller is an authorized dealership/agent of Manufacturer designated to perform
repairs on vehicles under Manufacturer’s written warranty.

31. The Magnuson-Moss Warranty Act, Chapter 15 U.S.C.A., Section 2301, et. seq.
(“Warranty Act”) is applicable to Plaintiffs’ Complaint in that the F-150 was manufactured, sold
and purchased after July 4, 1975, and costs in excess of ten dollars ($10.00).

32.  Plaintiffs’ purchase of the F-150 was accompanied by written warranty for any
defects in material or workmanship, comprising an undertaking in writing in connection with the
purchase of the F-150 to repair the F-150 or take other remedial action free of charge to Plaintiffs
with respect to the F-150 in the event that the F-150 failed to meet the specifications set forth in

said undertaking. - i : S

33, Said warranty was the basis of the bargain of the contract between Plaintiffs and

Manufacturer for the sale of the F-150 to Plaintiffs.
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34. Said purchase of Plaintiffs’ F-150 was induced by, and Plaintiffs relied upon,
Manufacturer’s written warranty.

35, Plaintiffs have met all of Plaintiffs’ obligations and preconditions as provided in
Manufacturer’s written warranty.

36. As a direct and proximate result of Manufacturer’s failure to comply with its
written warranty, Plaintiffs have suffered damages and, in accordance with 15 U.S.C. § 2310(d),
Plaintiffs are entitled to bring suit for such damages and other legal and equitable relief.

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows:

a. Return of all monies paid or in the alternative applicable damages pursuant
to section 2-714 of the Commercial Code, and all incidental and

consequential damages incurred;
Incurred and/or needed costs of repair

c. All reasonable attorneys’ fees, witness fees and all court costs and other
fees incurred; and
d. Such other and further relief that the Court deems just and appropriate.
COUNT II

BREACH OF IMPLIED WARRANTY
PURSUANT TO THE MAGNUSON-MOSS WARRANTY ACT
MANUFACTURER

37 Plaintiffs re-allege and incorporate by reference as though fully set forth herein,
paragraphs 1-20 of this complaint.

38.  The F-150 purchased by Plaintiffs was subject to an implied warranty of
merchantability as defined in 15 U.S.C. §2301(7) running from Manufacturer to Plaintiffs.

39.  Manufacturer is a supplier of consumer goods as a person engaged in the business
of making a consumer product directly available to Plaintiffs.

40. Manufacturer is prohibited from disclaiming or modifying any implied warranty
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when making a written warranty to the consumer or when Manufacturer has entered into a
contract in writing within ninety (90) days ot a purchase to perform services relating to the
maintenance or repair of a motor vehicle.

41. Pursuant to 15 U.S.C. §2308, Plaintiffs” F-150 was impliedly warranted to be
substantially free of defects in both material and workinanship, and thereby fit for the ordinary
purpose for which the F-150 was intended.

42. The F-150 was warranted to pass without objection in the trade under the contract
description and was required to conform to the descriptions of the F-150 contained in the
contracts and labels.

43. The above described defect in the F-150 renders the F-150 unmerchantable and
thereby not fit for the ordinary purpose for which the F-150 was intended and as represented by
Manufactﬁrcr. -

44, As aresult of the breach of implied warranty by Manufacturer, Plaintiffs are
without the reasonable value of the F-150.

45. As a result of the breach of implied warranty by Manufacturer, Plaintiffs have
suffered and continue to suffer various damages.

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows:

a. Retumn of all monies paid, diminution in value of the vehicle, and all
incidental and consequential damages incurred;
b. All reasonable attorneys’ fees, witness fees and all court costs and other
& Such other and further relief that the Court deems just and appropriate.
7
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COUNT I
MISSISSIPPI MOTOR VEHICLE WARRANTY ENFORCEMENT ACT

46. Plaintiffs re-allege and incorporate by reference as though fully set forth herein,
paragraphs 1-26 of this Complaint.

47.  Plaintiffs have presented the F-150 to Seller and/or other authorized service
dealers of Manufacturer within the term of protection and have tendered the F-150 three (3) or
more times for the same non-conformity, and that non-conformity continues to exist and/or the F-
150 has been out of service for fitteen (15) business days and the non-conformity continued to
exist after the fitteenth (15th) business day.

48. Pursuant to the Act, the F-150 does not conform to the written warranty 1ssued to
Plaintiffs by Manufacturer.

49, Pursuant to the Act, Plaintiffs are entitled to a refund of the purchase price of the
F-150, including all collateral charges and finance charges, and/or a replacement vehicle, plus all
attorneys’ fees and costs.

WHEREFORE, Plaintiffs pray for judgment against Manufacturer as follows:

a. Return of the F-150’s purchase price and all incidental and consequential
damages incurred by Plaintiffs;

b. Incurred and/or needed costs of repair
c. Return of all finance charges mcurred by Plaintiffs for the F-150;
d. All reasonable attorneys’ fees, witness fees, court costs and other
fees incurred by the Plaintiffs, and;
e. Such other and further relief that this Court deems just and appropriate.
8
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Respectfully Submitted,
GARY DILLON and
DENISE DILLON

Wy

Attorney for Plaintiffé

Shireen Hormozdi

KROHN & MOSS, LTD.

10 North Dearborn St, 3" Floor
Chicago, Illinois 60602

(312) 578-9428

Attorney No. 104799
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Krohn & Moss, Ltd.

{Arizona, Californin, Florida, linois, Indians, Kentueky, Minnesota, Mixsours, Nevads, Obio, Wisconsin, Washington, DCJ
10474 Santa Monica Blvd, Suite 401
Los Angeles, CA 90026

W WL &I"GAELH&Z! G{U)OSS- com

Wiater's Direct Number Writer Licensed to practice only in
(323} 9882400 Eoxt. 267 Florida, Georgie, Kentucky, Mississippi
Whiter's Direct Facsimile and Nevw York.

(866} 861-1390

Wheiter's Direct E-Marl

Sﬁﬂm 03&'@:02} SI.Lmo-l"[d Wmﬂ&—‘f‘-cﬂm

W, "l’ U&ﬂd n JFH G55 COom

Qctober 10, 2012

Ford Motox Company
Customer Rciationsi‘lip Center
16800 Exccutive Plaza Drive
PO Box 6248

Dea r})urn, MI 48121

RE: . Ford Motor Carnpay__\{
Vehicle: 2012 Ford F-150

VIN: 1FTEX1 CMbC‘F,-

Dear Sir or Madam:

Please he advised that this office represents the above-named individuals regar&ing‘ claims against
your company with regard to the above-listed vehicle. Please direct all future contacts and corrcspom:}en ce

to our office.

Having Lecn {'ormnHv noﬁficd of our representalion, vou are instructed not to contact our

clients under any circumstances. Direct all' inquiries to_this office. If vou fail to act in

conformitv with this Jirective, injunctive relief will be sou_gllt adainst you.

Pursuant to 15 U.S.C. 2310((1‘]. vou are I’lere!w notified that any settlement made with our
clients requires payment of our atforneys’ fees. If you settle t:lirectlx‘r with our clients and do not

make arrangements for payment of our attorneys’ feg_s,L we will file suit against you. In addition,

vou are hereby notified of our attorneys’ lien.

There are numerous defects and non-conformities present in my clients” vehicle for which relief is
sought, and numerous attempts to repair the vehicle have been unsuccessful. These defects and non-

conformities inc]ude, but are not limited to:

1. Defective cnginefeleulrical system as evidenced l)y intermittent illumination of check engine

lig'}lt and loss of power; and
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Pag‘e 2 * Qctoher 10, 2012

2. Any additional cnmpiaints made ])y our clients, whether or not tl1ey are contained in your

Cl.‘lﬂ]p:'l]'lyl‘.‘ IIJCOITf.I:i or on any (len]cr l‘epail‘ orc]ers,

The defects and non-conformitics listed above constitute a substantial impairment of the use, value
aud/or 5nf'e[y of the vehicle. Because of these defects and non-conformities, my clients have iusiihal:]y lost

confidence in the vehicle. As one court has stated:

For a majority of ]JEGPiC the |_:|urcl1asc of a new car is a major investment, rationalized l)y
the peace of mind that flows from its t[epem!ability and ﬁnfeiy. Onee their faith is shaken,
the vehicle loses not onf}- its real value in their eyes, but becomes an instrument whose
integrity s substantia”y impairerl and whose operalion is fraugl*sf with npp:.‘el'rens-'ron.

Z-a])xisleie Claevroleh [ne. v. Smit]L 240 Azcl 195.

Concerning the amount of gricf- a person must emiure_. one court cxpresseﬁ the cansumer's lament

in Lhe {ol]owing manner:

There comes a time when mmugh is enotrg]‘n — when an automobile purc!:asm', after fmviz:g
to take his car into the 5]1013 for repairs an inordinate number of times and experiencing
all of the attendant inconvenience, is entitled to say, “That's all,” and revoke,
uolwit]lstamiing the repen‘ted goml faith cforts to fix the car. Rester v. Morow, 491
So.2d 204. '

My clients’ repair ]ﬁstmy c]early shows there was a breach of both written and imp]ied warranties:

based upon the generally accepted rule that an unsuccessful effort to remedy defects found
to exist renders the warrantor lia]:le; the Luycr is not Loum{ to a]]ow him the opportunity
or permit him to tinker with the article inc!efinitely in the lmpe that it may ultin'latcly be
made to comply with the warranty. Kure v. Chevrolet Motor Division, 581 P.2d 603.

Therefore, you arc hcx'e})y notified that my client is mevoieing‘ acceptance of this vehicle. My clients
have directed me to demand the cancellation of the contracts and the return of all funds paid towards this
vehicle, incluc]ing any trade-in value given, all collateral chargcs, finance c]'larges and incidental and

consequentiaI r]amages.

Please be advised that pursuant to Uniform Commercial Code § 2-711(3) my clients have a security
interest in the vehicle for return of the amounts described above, plus expenses in han&}ing and inspecting
the vehicle. Until you pay this amount, my clients will hold the vehicle and use it to the extent necessary
to preserve it, lo protect the security interest, and to minimize your (lamages. Moreover, my clients need
return of the monies listed above before a substitute vehicle can be acquirec]. [n addition, any attempt by
you or your agents to repossess the vehicle will be wzong‘fu] and may su].)jeci you to lialvility for conversion
and for wrang{‘ul repossession under Uniform Commercial Code §8 9-503 and 9-507, as well as any other

ap]}liCﬂ}JlE remedies.

[f the celler or, if app]_ica]:rle, the assignee, or any creditor su])}ect to the FTC Holder Rule hae filed a
{inaucing statement covering the soods, T demand, pursuant to Uniform Commercial Code § 9-404, that
you file a termination statement within ten (10) days to terminate your security interest, and forvard a
copy to me. Since my clients have revoked acceptance, there is no autstan&ing secured obiigation, If you
do not file a termination statement within ten (10) Jays and cooperate in removing the ]ien, you may e
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liable under Uniform Commercial Code § 0-404(1) in the amount of $100.00, plus any loss caused to

my client iay your failure to do co.

To avoid any }Higuli{m, my cliente mm:n}y request the return of {:i{i}r (50) percent of the purn.‘]'lase
price of the vehicle as compensation for its diminished valie due to its defects and payment of our
attorneys’ fees pursuant to the r_'ec-s]')i{l'ing provisions of the Federal b"laguuson—Moss Warra nty Act. Our
af’rorﬂnys' fees are minimal at this stage and we would p:.'c{er to resolve this matter without the need for
any more tinre spent on our part or on the part of your attorneys. A great deal of time, money and effort

could he saved 1':}' all parlies involved with a quicfc resolution of this claim.
ACL‘.;‘J[(]i]]QJ}', if you wish to resolve this matter ;m:ica])ly, pfuase feel free to contact my office. 1f

the matter has not heen resolved within fourteen (14) days from the date of this letter, a lawsuit will he
[iled in the United States District Court for the Southern District of Mississippi.

Sincercly,

Shireen Hormozdi
Attorney at Law

SH/et
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All Action Details for Issue

Print
VIN: 1FW Year: 2012 Model: F-SERIES  Case: 1356231632
Name: Owner Status: Original WSD: 2012-02-16
Symptom Desc: SERVICE BRAKE NOISY Primary Phone!
Reason Desc: DRP-VEHICLE REPURCHASE REQUEST Secondary Phone:
Issue Type: 06 BBB AUTO LINE/DACO Issue Status: CLOSED
Action: OPEN - PENDING ELIGIBILITY
Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: BETTER BUSINESS BUREAU
Odometer: 1 Ml Comm Type: MAIL
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3
Action Date: 11/16/2012 Action Time: 16.05.11.757  Action Data: No

Comments NEW CASE: FRD1232675. REPRESENTED BY SHIREEN HORMOZDI OF KROHN & MOSS AL GA IL KY KS
MN MO WI TX. PROBLEMS: BRAKES,ELECTRICAL ENGINE/ELECTRICAL, TRANSMISSION.

Action: FIELD E-MAIL SENT - DRP

Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 1 Mi Comm Type: OTHER
Analyst Name: GRAY, ,
ROBERT Analyst: RGRAY72
: ) Action Time: . .
Action Date: 11/19/2012 12 51.21.399 Action Data: No

Comments NEW BBB CASE OPEN-~INITIAL REPORT REQUEST SENT TO SMS AT NATCHEZ FORD-BILL HOOD
FORD—KEITH WHITE FORD—TFOAM OPENED FOR REPORT OF ANY FSE CONTACT

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS
Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 1 Ml Comm Type: OTHER
Analyst Name: GRAY, .
ROBERT Analyst: RGRAY72
Action Date: 12/03/2012 Action Time: Action Data: Yes

08.29.30.244
Comments DEALER REPORT RECEIVED FOR BBB CASE FROM NATCHEZ FORD—THANK YOU

Data Element Name Data Value

DATE PAPERWORK REC'D 11-19-2012

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS
Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 16783 M| Comm Type: OTHER
Analyst Name: GRAY, i
ROBERT Analyst: RGRAY72
: . Action Time: - )
Action Date: 12/03/2012 08.30.36.604 Action Data: Yes

Comments DEALER REPORT FOR BBB CASE RECEIVED FROM KEITH WHITWE FORD—THANK YOU!
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Data Element Name Data Value

DATE PAPERWORK REC'D 11-19-2012

Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS
Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 16783 MI Comm Type: OTHER
Analyst Name: GRAY, ;
ROBERT Analyst: RGRAY72
: ; Action Time: ] i
Action Date: 12/03/2012 08.31.34.560 Action Data: Yes

Comments DEALER REPORT FOR BBB CASE RECEIVED FROM BILL HOOD FORD—THANK YOU!

Data Element Name Data Value

DATE PAPERWORK REC'D 11-20-2012
Action: COMPANY REPORT SUBMITTED

Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 16783 MI Comm Type: OTHER
Analyst Name: GRAY, .
ROBERT Analyst: RGRAY72
; . Action Time: ; .
Action Date: 12/05/2012 12,32 25.256 Action Data: Yes

Comments MANUFACTURER'S RESPONSE FORM (MRF) SENT TO BBB MAIN FAX

Data Element Name Data Value
CUSTOMER CONTACTED BY FORD NO
REGION RESPONDED TO DSB E-MAIL (Y/N) NO

Action: MANUFACTURER SETTLEMENT OFFER SENT TO BBB
Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: CONSUMER AFFAIRS-DISPUTE RESOLUTION

PROGRAM
Odometer: 16783 MI Comm Type: OTHER
Analyst Name: GRAY, :
ROBERT Analyst: RGRAY72
- . Action Time: : .
Action Date: 12/06/2012 09.48.27.773 Action Data: No

Comments 12-05-2012 OFFER SENT TO BBB OF 5/75 PREMIUM CARE ESP

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: BETTER BUSINESS BUREAU
Odometer: 16783 M Comm Type: MAIL

Analyst Name: COSTELLO, MATT  Analyst: M-COSTE3

Action Date: 12/14/2012 Action Time: 16.05.12.529  Action Data: No

Comments HEARING SCHEDULED ON 12/14/12 AT 10AM
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Action: ARBITRATION DECISION-VEHICLE REPURCHASE

Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: BETTER BUSINESS BUREAU
Odometer: 16783 Mi Comm Type: MAIL

Analyst Name: COSTELLO, MATT Analyst: M-COSTE3

Action Date: 12/20/2012 Action Time: 21.05.17.654  Action Data: Yes

Comments DATE OF ARBITRATION HEARING 12/14/12 ARBITRATED RESULTING IN A REPURCHASE

Data Element Name Data Value
DATE OF ARBITRATION HEARING 12/14/12
Action: ARBITRATION DECISION-VEHICLE REPURCHASE
Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: BETTER BUSINESS BUREAU
Odometer: 16783 Ml Comm Type: MAIL
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3
Action Date: 12/20/2012 Action Time: 21.05.17.854  Action Data: Yes

Comments DATE OF DECISION LETTER ARBITRATED RESULTING IN A REPURCHASE

Data Element Name Data Value
DATE OF DECISION LETTER
Action: ASSUMED REJECTION OF DECISION
Dealer: 05922 NATCHEZ FORD LINCOLN-MERCURY Origin Desc: BETTER BUSINESS BUREAU
Odometer: 16783 Ml Comm Type: MAIL
Analyst Name: COSTELLO, MATT Analyst: M-COSTE3
Action Date: 01/10/2013 Action Time: 16.05.11.654  Action Data: Yes

Comments DATE OF REJECTION 01/10/13 ARBITRATED RESULTING IN A REPURCHASE

Data Element Name Data Value
DATE OF REJECTION 01/10/13
Ford Confidential
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All Action Details for Issue

Print

VIN: 1FTEX1CMSCFF Year: 2012 Model: F-SERIES ~ Case: 1356231632
Name: Owner Status: Original WSD: 2012-02-16

Symptom Desc: INDICATOR CHECK ENGINE Primary Phone:

Reason Desc: CLP - IN - FIN ASSIST - MULTIPLE REPAIRS Secondary Phone:

Issue Type: 04 REGION Issue Status: CLOSED

Initial Customer Contact: 09/25/2012

Action: TIER ONE OPEN ISSUE

Dealer: 06418 BILL HOOD FORD LINCOLN Origin Desc: TIER ONE - MELBOURNE
Odometer: 15900 MI Comm Type: PHONE

Analyst Name: JENNINGS, DIANE Analyst: DJENNI42

Action Date: 09/24/2012 Action Time: 15.55.06.288 Action Data: No

Comments -CUST STATED -THE VEH IS HAVING ISSUES -WHEN CUST WOULD GO INTO PASSING GEAR THE
CHECK ENGINE LIGHT WILL COME ON AND THE AC WILL GO OUT -THE VEH DOES NOT GET THE GAS MILEAGE IT
IS SUPPQSE TO 15 MILES TO THE GALLON -THE VEH SHOULD GET 23 ON HWY AND 17 IN TOWN-CUST STATES
HE IS SEEKING LEMON LAW -HE JUST WANTS TO GET THIS VEH REPAIRED -DLRSHP INFO BILL HOOD FORD
LINCOLN 1500 NORTH MORRISON BLVD.HAMMOND LA 70401(877) 418-1455 -CRC ADVISED "I WILL ESCALATE THIS
TO OUR CUSTOMER CARE SOLUTIONS TEAM SO THEY CAN INVESTIGATE YOUR CONCERN. A SPECIALIST WILL
CONTACT YOU BY CLOSE OF BUSINESS TOMORROW, **NOTE TO CCR: IF THE VEHICLE IS CURRENTLY NOT AT
THE DEALERSHIP, PLEASE ADVISE THE CUSTOMER TO SCHEDULE A SERVICE APPOINTMENT FOR THEIR

VEHICLE'CALL AT |\ Y TIME

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 06418 BILL HOOD FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 15900 M Comm Type: OTHER

Analyst Name: MULLIGAN,CASSIDY Analyst: CMULLIG5

Action Date: 09/25/2012 Action Time; 16.39.10.451 Action Data; No

Comments OBC TO cUST AT \VAS CALLING ABOUT YOUR 2012 F150 - UNDERSTAND YOU ARE
HAVING CEL AND AC CONCERNS IN THE VEH - ASKED CUST IF HE WOULD LIKE TO BRING VEH IN - CUST SAID IF
THAT'S WHAT WE WANT - ADV CUST IT WILL BE OUR FIRST STEP - CUST SAID HE HAS BEEN WORKING WITH
WAYNE IN THE PAST - CUST SAID HE IS ALSO HAVE ISSUES WITH FUEL ECON - REMINDED CUST THAT THE
STICKER NUMBERS ARE AVERAGES AND DEPEND ON A NUMBER OF DRIVING CONDITIONS (SPEED, LOAD,
CITY/HIGHWAY DRIVING, AC ON, ETC) - CUST SAID HE UNDERSTOOD AND HAS TAKEN ALL OF THAT INTO
ACCOUNT - SAID PREVIOUS DLRS HAVE TOLD HIM TO CHANGE OCTANES - CUST SAID HE HAS ONLY TOWED 2X
IN THE VEH - CUST SAID DLR TURNED OFF A LIGHT AND FUEL ECON WENT TO 17.1 THEN THE LIGHT CAME BACK
ON AND IT WENT TO 15.6 - ADV CUST | WOULD CALL THE DLR AND SEE IF HE CAN GET THE VEH IN - CUST SAID
HE WOULD NEED ANOTHER VEH - ADV CUST | CAN CALL THE DLRSHP ABOUT IT BUT CANNOT GUARANTEE
WHAT THEY HAVE ACCESS TO - CUST WANTED THIS UPDATE AND CSM INFO - ADV CUST | WILL CALL AND
LEAVE IT ON VM FOR HIM ****** OBC TO DLR - SPOKE WITH (SA) WAYNE - DLR ADV HE DOES NOT HAVE ANY
MORE LOANERS AVAILABLE - ALSO STATED MONDAY WOULD BE BETTER THAN THE END OF THIS WEEK - ADV
DLR | WOULD PUT CUST IN A RENTAL FOR DAY OR TWO IF NEEDED - (SA) SUGGESTED THAT CSM SPEAK WITH
(SM) RICHARD - LEFT 2 VMS, WAITING TO HEAR BACK

Action: CREATE FOLLOW UP

Dealer: 06418 BILL HOOD FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 15900 MI Comm Type: OTHER

Analyst Name: MULLIGAN,CASSIDY Analyst: CMULLIGS

Action Date: 09/25/2012 Action Time: 17.40.29.832 Action Data: Yes

Comments SPOKE WITH (SM) RICHARD = ADV DLR | SPOKE WITH CUST AND WE WILL SET APPT FOR MONDAY
10/1 - LET DLR KNOW TO MAKE SURE VEH WAS THERE FOR CUST - CSM WILL FOLLOW UP WITH DLR ON 10/2 TO
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REVIEW OUTCOME OF CUST VISIT - RELAYED THIS INFORMATION TO CUST - CUST THANKED FOR CALL

Data Element Name Data Value
DATE OF FOLLOW UP: 10-02-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 06418 BILL HOOD FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 15900 M| DEALER
Analyst Name: ;
MULLIGAN CASSIDY Anlyst: CMULLIGS
Action Date: 10/02/2012 Action Time: 13.47.37.153 Action Data: No

Comments OBC TO DLR - LEFT VM FOR (SA) RACHEL REQUESTING A CALLBACK TO REVIEW OUTCOME OF
CUSTS VISIT

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 06418 BILL HOOD FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 15900 MI DEALER
Analyst Name: i
MULLIGAN,CASSIDY Analyst: CMULLIG5
Action Date: 10/02/2012 Action Time: 17.18.01.432 Action Data: No

Comments OBC TO DLR - SPOKE WITH (SA) WAYNE - HE STATED THAT (SM) RICHARD ADV THAT AN FSE WOULD
BE COMING OUT - CSM WAITING TO SPEAK WITH (SM) ABOUT ISSUE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 06418 BILL HOOD FORD LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS

TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 15900 M| DEALER
Analyst Name: .
MULLIGAN,CASSIDY Analyst: CMULLIG5
Action Date: 10/02/2012 Action Time: 17.50.48.703 Action Data: No

Comments DLR IS CHECKING FUEL SAMPLES - DLR IS CURRENTLY RUNNING TESTS TO RELAY BACK TO FSE -
DLR STATED HE WAS GRANTED FSE INVOLVEMENT - DLR IS HOPING TO HAVE INFORMATION FROM TESTS BACK
TO FSE BY TOMORROW TO DETERMINE NEXT STEPS

Action: CREATE FOLLOW UP

Dealer: 06418 BILL HOOD FORD LINCOLN Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 15900 M| CUSTOMER
Analyst Name: .
MULLIGAN CASSIDY Analyst: CMULLIG5
Action Date: 10/02/2012 Action Time: 17.56.48.983 Action Data: Yes

comments 08¢ T0 cUST AT BB RELAYED DLR CONVERSATION - CUST SAID PREVIOUS DLR HAS
DONE THIS AND NOW HE ONLY BUYS CHEVRON GAS AND HAS PREVIOUSLY TRIED DIFFERENT OCTANES - ADV
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CUST WE WILL WAIT TO GET SAMPLES BACK AND REVIEW NEXT STEPS FROM FSE - CUST SAID THE DLR ONLY
GAVE HIM A RENTAL FOR 2 DAYS, ADV CUST | WOULD SPEAK TO DLR ABOUT AN EXTENSION - CUST THANKED
FOR CALL -ADV CUST WE WILL TOUCH BASE AGAIN ON FRIDAY

Data Element Name Data Value
DATE OF FOLLOW UP: 10-05-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CONCERN ADDRESSED

Dealer: 06418 BILL HOOD FORD LINCOLN Origin Desc: CUSTOMER CARE

SOLUTIONS TEAM
. Comm Type: OUTBOUND CALL TO
Odometer: 15900 MI CUSTOMER
Analyst Name: ;
MULLIGAN,CASSIDY Analyst: CMUELIGS
Action Date: 10/08/2012 Action Time: 16.09.38.718 Action Data: Yes

Comments OBC TO CUST - ADV CUST WAS FOLLOWING UP ON THE 2012 F150 - UNDERSTAND THE VEH HAS
BEEN RELEASED - CUST SAID THE VEH IS STILL RUNNING SLUGGISH - ADV CUST TO MONTITOR CONCERN AND
MAKE SURE HE IS CONSISTENLY PUTTING IN SAME FUEL - CONFIRMED CUST HAS CSM CONTACT INFO - ASKED
HIM TO CALL IF THERE ARE ADDITIONAL ISSUES - CUST AGREED AND THANKED - NO FURTHER ACTION AT THIS
TIME - REP TO CLOSE CASE

Data Element Name Data Value

CUSTOMER'S LTV SCORE

PARTS ESCALATION USED? (Y/N)

TECH ASSIST (FSE INVOLVED) USED? (Y/N)
TECH HOTLINE CONSULTED? (Y/N)

ESP USED? (Y/N)

SCP USED? (Y/N)

X-PLAN USED? (Y/N)

CLP FINANCIAL ASSIST PROVIDED? (Y/N)
~ESTIMATED REPAIR COST(@WARR RATES) ($)
~CUSTOMER'S SHARE OF REPAIR COST ($)
~DEALER'S SHARE OF REPAIR COST-P18 ($)
-DEALER'S SHARE OF REPAIR COST-OTHER(S)
~FORDS'S SHARE OF REPAIR COST-P11 ($)
CLP FINANCIAL ASSIST DENIED? (Y/N) N
NONE OF THE ABOVE (Y/N) Y

Z=Z=Z=z=Zz=Z=g

Ford Confidential
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All Action Details for Issue

Print
VIN: 1FTEX1CMGCF- Year: 2012 Model: F-SERIES ~ Case: 1356231632
Name: GARY DILLON Owner Status: Original WSD: 2012-02-16
Symptom Desc: AUTO TRANS NO ENGAGEMENT Primary Phone:
Reason Desc: CLP - IN - BUYBACK - MULTIPLE REPAIRS Secondary Phone:
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 06/11/2012
Action: TIER ONE OPEN ISSUE
Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: TIER ONE - MELBOURNE
Odometer: 8700 MI Comm Type: PHONE
Analyst Name: GARRETT (KGARRE12) KEVIN  Analyst: KGARRE12
Action Date: 06/11/2012 Action Time: 09.53.42.988 Action Data: No

Comments 1. VEH WOULD START--HAPPENED AT 5,000 MILES —CUST GOT OUT AND MESSED WITH IT--THE VEH
THEN STARTED-HAPPENED AGAIN A COUPLE HUNDRED MILES LATER--CUST CALLED THE DLR --CUST HAD TO
TAKE OFF WORK —~CUST TOOK THE VEH TO THE DLR ~CUST ASKED FOR A LOANER-THE DLR WAS GOING TO
GIVE HIM THE WORSE VEH ON THE LOT-CUST THEN TOLD DLR JUST TO GIVE HIM HIS VEHICLE-CUST ASKED
THE DLR TO SEND THE PARTS TO HIM BECAUSE HE WAS GOING TO TAKE IT TO THE HIS LOCAL DLR-THE LOCAL
DLR DIDNT WANT TO REPAIR THE VEH AND SENT HIM BACK TO THE FIRST DLR-CUST WENT BACK TO THE
FIRST DLR--DLR REPAIRED THE VEH —CUST TOLD THE DLR ABOUT A TRANS ISSUE (FELT LIKE VEHICLE WENT
INTO NEUTRAL)~THE DLR ATTEMPTED TO REPAIR THE VHE —CUST PICKED UP THE VEH --CUST NOTICED THE
ISSUE WITH TRANS AGAIN —CUST TOOK THE VEH BACK TO THE DLR--THE DLR SAID THERE WAS A MISS FIRE —
CUST NO LONGER WANTS VEH WITH ALL THE ISSUES~CUST IS SEEKING FOR FORD TO BUYBACK THE VEH -1
ST DLRNATCHEZ FORD LINCOLN 14 SGT S PRENTISS DRIVENATCHEZ MS 39120(601) 445-0076--2ND DLRKEITH
WHITE FORD-LINCOLN 2102 VETERANS BLVD.MCCOMB MS 39648(601) 684-3970--| HAVE DOCUMENTED YOUR
CONCERNS AND AM SENDING YOUR INFORMATION TO OUR CUSTOMER CARE SOLUTIONS TEAM. YOU WILL BE
CONTACTED BY A SPECIALIST TO DISCUSS YOUR ISSUE WITHIN 2 BUSINESS DAYS. THIS DOES NOT
GUARANTEE THAT FORD WILL BUYBACK YOUR VEHICLE. FORD'S COMMITMENT IS TO HONOR THE NEW
VEHICLE LIMITED WARRANTY.—THE VEH IS CURRENTLY WITH CUST-CUST CAN BE REACHED AT
AND IF HE DOESNT ANSWER TRY TO CONTACT HIM ON

Action: CREATE FOLLOW UP

Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8700 MI Comm Type: PHONE

Analyst Name: CYRAPRIL ~ Analyst: ACYR

Action Date: 06/11/2012 Action Time: 16.59.14.072  Action Data: Yes

Comments CSM APRIL 77702 - OBC TO DLR IN RESPONSE TO EMAIL RECD FROMSM JOSH - THIS CUST
ACCORDING TO SM, HAS ONLY BEEN TO KEITH WHITE FORD ONE TIME - LAST FRIDAY, AFTER HOURS, SHOP
WAS CLOSED & TECHS/SA/SM ALL WALKING OUT TO THEIR CARS TO GO HOME - SM ADVISED THE CUST WAS
RUDE & DEMANDING, VEH WAS SCANNED TO REVEAL A CODE MISFIRE AFTER HARD ACCELLERATION - SM
CONSULTED W/CUST ABOUT 'FLOORING IT' WHICH CUST ADMITTED TO - SM ADVISED OF POSS BAD (LOWER
ECTANE) GASOLINE FOR THIS TYPE DRIVING, CUST DID NOT RTN TO SHOP NOR HAS HE CALLED. NOTE FROM
SM - THIS TRUCK WAS NOT TAKEN CARE OF ON ANY LEVEL, VERY DIRTY, "TRASHED" MORE THAN MOST
TRUCKS WITH EXCESSIVE MILES AND MANY YEARS OLD. CUST CALL TO CRC STATES HE WANTS A BUYBACK
OR REPLACEEMNET - CSM ADVISED SM THIS WOULD NOT OCCUR - ONLY ONE CLAIM IN AWS @ NATCHEZ FORD
WHERE CUST PURCH'D TRUCK. THIS IS ONLY VEH ON FILE FOR THIS CUST - PLACING FUP TO CONTACT CUST
TOMORROW TO ADVISZE NO BUYBACK WOULD BE ENTERTAINED, IF CUST HAS ONGOING ISSUE(S) W/VEH HE
NEEDS TO GET TRUCK INTO A DLR FOR DIAGNOSTICS. CSM WILL INQUIRE AS TO WHICH DEALERSHIP CUST
REFERS TO IN OPENING CALL ...(BACK TO DLR...WENT TO DLR...BACK TO DLR...ETC) AS AGAIN, KEITH WHITE
FORD HAS SEEN THIS VEH ONE TIME LAST FRI 6/8 AFTER HOURS.

Data Element Name Data Value
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DATE OF FOLLOW UP: 06-12-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8700 MI Comm Type: PHONE

Analyst Name: CYRAPRIL  Analyst: ACYR

Action Date: 06/13/2012 Action Time: 11.31.13.557  Action Data: Yes

Comments CSM APRIL 77702 - OBC TO CUST I CUST CURSED CONTINUALLY THROUGHOUT THE
ENTIRE CONVERSATION - STATES HE WORKS FROM 5AM TO AFTER 6PM 6 DAYS PER WEEK - CSM OFFERED TO
ASSIST W/GETTING CUST A RENTAL TO HAVE CONCERN ADDRESSED/DIAGNOSED AT A FMC DEALERSHIP, BUT
CUST NOT WILLING TO COMMIT TO A DAY WHEN HE CAN TAKE TRUCK TO DLR - WORKS 100 Ml FROM HOME,
SELLING DLR 1S 110 MI FRM HIS HOME, CLOSEST DLR IS KEITH WHITE WHO CUST VERBALIZED TREATED HIM
LIKE HE WAS A " IDIOT" CUST REPEATEDLY WAS ASKED TO STOP CURSING AT CSM, REFUSED TO TALK
W/CSM W/OUT SWEARING AND SCREAMING - PROB IS INTERMITTENT, NOT SURE IT WILL BE ABLE TO BE
DUPLICATED IF TAKEN TO DLR - WANTS ANOTHER TRUCK - CSM ADVISED | WILL NOT REPLACE OR BUYBACK
YOUR VEH - ONLY 1 PRIOR REPAIR IN CLAIMS HISTORY, CUST SHOWED UP @ CLOSING TIME @ KEITH WHITE
AND THEY STAYED TO ADDRESS HIS CONCERN - CODE INDICATED HARD ACCELERATION - SM CONSULTED
W/CUST ABOUT DRIVING HABITS - CUST NOT HAPPY ABOUT ANYTHING. CSM OFFERED UP TO 3 DAY RENTAL IF
CUST WILLING TO DROP TRUCK @ DLR (ANY DLR}) - CUST FEELS AS THOUGH DLR NEEDS TO STAY LATE TO
ACCOMMODATE HIS SCHEDULE - CSM WILL NOT ASK DLR TO DO THIS, EVERYONE THAT NEEDS DLR ASSIST
MUST TRY TYO GET TO DLR DURING OPENING HRS & CSM ENCOURAGED CUST TO MAKE AN APPT, DO NOT
JUST STOP BY & EXPECT DLR TO TAKE HIM IN RIGHT AWAY. CUST C/O TRUCK FEELIGN LIKE IT GOES INTO
NEUTRAL AFTER PASSING GEAR - ACCELLERATED TO PASS ON HWY, DECELLERATES ONCE PAST HIS TARGET,
AND WHEN HE RE-ACCELERATES, TRUCK KICKS HARD INTO GEAR - THIS IS LIKELY A NORMAL OPERATING
CONDITION, AS RPMS DROP WHEN FOOT OFF ACCEL & SEARCH TO FIND APPROPRIATE GEAR & GOES INTO
THAT GEAR WHEN RE-ACCELERATION OCCURS. CSM ADVISED A CALL WILL BE PLACED TO JOSH @ DLR, ASK
FOR ASSIST IN GETTING CUST IN RENTAL X 3 DAYS (@$30/DAY) FOR DIAGS - CSM WILL CONTACT SM & ADVISE
OF PLAN, CUST WILL CONTACT WIFE TO SEE IF SHE CAN DROP TRUCK OFF & WHEN CONVENIENT FOR HER,
CSM WILL ASSIST IN MAKING APPT, BUT ENCOURAGED CUST TO CONTACT DLR FOR FINAL ARRANGEMENTS &
DROP OFF TIME TO PICK UP RENTAL - PLACING FUP FOR TOMORROW TO CK W/DLR FOR APPT TIME

Data Element Name Data Value
DATE OF FOLLOW UP: 06-14-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8700 M| Comm Type: PHONE

Analyst Name: CYRAPRIL  Analyst: ACYR

Action Date: 06/13/2012 Action Time: 11,48.19.880  Action Data: No

Comments CSM APRIL 77702 - OBC TO DLR - NO ANS - LM ON VM IN SVC FOR JOSH TO CONTACT CSM - OBC TO
SM CELL - NO ANS - LM ON VM ASKING FOR CALL, BUT ADVISED OF 3DAY RENTAL OFFERED FOR CUST & THAT
CUST WILL BE CONTACTING JOSH DIRECTLY FOR MAKING APPT TO DROP OFF TRUCK FOR DIAGS - CSM
PREVIOUSLY SPOKE TO CUST & ADVISED THE CONCERN WILL HAVE TO BE DUPLICATED & IF NOT, NO FURTHER
ACTION WILL BE ABLE TO OCCUR - CUST STATES HAPPENS EVERYTIME HE GOES INTO/OUT OF PASSING GEAR
ON HWY. FUP IN PLACE FOR TOMORROW TO CK W/DLR

Action: CREATE FOLLOW UP

Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8700 MI Comm Type: PHONE

Analyst Name: CYR APRIL  Analyst: ACYR

Action Date: 06/13/2012 Action Time: 17.32.07.357  Action Data: Yes
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Comments CSM APRIL 77702 - IBC RTND FROM JOSH - STATES HE RECD A CALL ON HIS VM, BUT VERY GARBLED
& COULD NOT UNDERSTAND WHO IT WAS OR A PHONE # CLEAR ENOUGHT TO BE CONFIDENT IT WAS MR
DILLON. CSM ADVISED CUST OR HIS WIFE WILL BE CALLING TO MAKE APPT W/JHOSH TO HAVE TRUCK
INSPECTED/DIAGNOSED & CSM AUTH'D UP TO 3 DAYS RENTAL @ $30/DAY FOR DIAGS - PLACING FUP FOR
TOMORROW TO MAKE SURE APPT WAS MADE

Data Element Name Data Value
DATE OF FOLLOW UP: 06-14-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8700 M Comm Type: INBOUND EMAIL-OTHER

Analyst Name: CYR APRIL Analyst: ACYR

Action Date: 06/14/2012  Action Time: 16.53.03.682 Action Data: Yes

Comments CSM APRIL 77702 - SEVERAL EMAILS TO AND FROM SM TODAY - SM WILL CONTACT CUST TODAY TO
VERIFY APPOINTMENT FOR DROP OFF/PICK UP OF RENTAL BY CUST/WIFE TO ADDRESS CURRENT CONCERN -
FUP TOMORROW TO TALK TO SM IF UNABLE TO GET THROUGH TO HIM TODAY

Data Element Name Data Value
DATE OF FOLLOW UP: 06-15-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8700 M Comm Type: INBOUND EMAIL-OTHER

Analyst Name: CYR APRIL Analyst: ACYR

Action Date: 06/15/2012  Action Time: 12.19.31.362 Action Data: Yes

Comments CSM APRIL 77702 - RECD EMAIL FROM SM STATING CUST CONTACTED SM, ADVISED HE WILL BE
BRINING VEH TO DLR ON MON AT NOON TO DROP OFF FOR DIAGS (ACTUALLY WIFE WILL BE BRINING TRUCK IN)
- MOVING FUP FOR WED TO CONTACT DLR TO CK ON |IF CONCERN WAS ABLE TO BE DUPLICATED/DIAGNOSED
AT THAT TIME, AS CSM AUTHD 3 DAYS OF RENTAL $30/DAY FOR THIS CUST FOR DIAGS

Data Element Name Data Value
DATE OF FOLLOW UP: 06-19-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CREATE FOLLOW UP

Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8700 MI Comm Type: INBOUND EMAIL-OTHER

Analyst Name: CYR APRIL Analyst: ACYR

Action Date: 06/19/2012  Action Time: 17.18.06.084 Action Data: Yes

Comments CSM APRIL 77702 - RECD EMAIL FROM SM JOSH YESTERDAY - STATES FRIDAY, CUST CALLED DLR,
STATED WIFE BRINGING VEH TO DLR MON AT NOON & HE NEEDS RENTAL - SM ADVISED CUST VERY SHORT
AND DEMANDING TONE - DID NOT GIVE DLR AN OPTION TO OFFER AN APPT, SIMPLY SAID WIFE WILL BE THERE
AT NOON - HAVE A RENTAL READY. SM TRYING TO APPEASE CUST AT CSM REQUEST, STATED THEY WILL BE
READY TO TAKE IN VEH WHEN IT ARRIVES. CUST CALLED CSM MON AM AND SAID HE NEEDS A RENTAL AT
NOON - CSM ADVISED THIS WILL NEED TO BE CONFIRMED WITH THE DEALERSHIP, ADVISED CUST TO PLZ
CONFIRM APPT W/DLR & ADVISE OF SPECIAL NEEDS FOR RENTAL - SM CALLED CSM TO ADVISE WIFE SHOWED
UP EARLIER THAN APPT, RENTAL HAD NOTBEEN ARRANGED FOR EARLIER, BUT WAS PLANNED TO HAVE
DELIVERED FOR NOON, SM CONTACT CSM WHO ADVISED DLR TO SIMPLY TELL CUST RENTAL WILL NOT BE
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AVAIL UNTIL ORIG APPT TIME - NOON, BUT CUST WELCOME TO RENT A VEH ON HIS OWN IF HE NEEDED TO
CHANGE APPT TIME, ETC. THEN, WIFE RETURNED JUST BEFORE NOON, ENTERPRISE WAS ON ITS WAY TO DLR
BUT HAD NOT ARRIVED YET, WIFE ASKED WHAT KIND OF CAR SHE WAS GETTING, SM ADVISED HE DID NOT
KNOW, IT WAS ON ITS WAY FROM ENTERPRISE & THEY ARE USUALLY VERY CLOSE TO ON TIME WITH RENTAL
DROP OFF TO DRL. CUST APPARENTLY ASKED AGAIN WHAT KIND OF CAR SHE WAS GETTING, SM ADVISED
AGAIN HE DOES NOT KNOW YET UNTIL IT ARRIVES. WIFE CALLED MR DILLON WHO ASKED TO PUT JOSH ON THE
PHONE, CURSED AT HIM, MADE DEMANDS TO SM AND SM EVENTUALLY CALLED ENTERPRISE, CANCELLED
RENTAL FOR CUSTOMER, AND ADVISED CUST THIS DLR NOT WILLING TO WORK ON THIS TRUCK AGAIN IN THE
FUTURE AND ASKED CUST /WIFE TO LEAVE PREMISES - PER DLR, CUST THEN WENT UP FRONT & STARTED
GETTING LOUD AND ABUSIVE IN THE SALES SHOW ROOM - CUST WAS ADVISED JOSH SM IS THE PERSON WHO
MAKES THIS DECISION & THEY SUPPORTED SM'S DECISION TO NOT SEE THIS CUST AGAIN. ALL THIS HAPPENED
AND SM CALLED CSM BEFORE 12:04 EST (11:04 CENTRAL TIME, ONE HOUR BEFORE SCHEDULED APPOINTMENT)
MR DILLON CALLED CSM'S EXTENSION 5 TIMES WITHIN 15 MINUTES, LEAVING VM EA TIME, EACH CALL GETTING
MORE AND MORE LOUD AND DEMANDING A CALL BACK NOW, KNOWING HE HAD SPOKEN TO OTHERS EARLIER
IN DAY AND WAS TOLD CSM WILL FUP TUES BEFORE COB. ONE ONE MSG, CUST ACTUALLY STATED HE
UNDERSTOOD JOSH WAS "TALKING S™T" TO HIS WIFE AND THAT CSM BETTER CALL JOSH" OR HE (CUST) WILL
"GO DOWN THERE AND ***K HIM UP". CUST ALWAYS USES ABUSIVE LANGUAGE ON PHONE - HAS CALLED TO
APOLOGIZE FOR CURSING AT CSM THEN NEXT CALLS, CURSES THROUGH CONVERSATION AGAIN. THIS CUST
NEEDS ANOTHER DEALER WHO WOULD BE WILLING TO SEE HIM. HIS SELLING DLR (NATCHEZ) IS 100 Mi AWAY
AND HE IS NO LONGER WELCOME AT KEITH WHITE FORD, HIS HOMETOWN DEALERSHIP. OBC TO /IR

I SOUNDED HE PICKED UP THE CALL AND HUNG UP ALMOST IMMEDIATELY ON CSM = CSM WILL
CONTACT NATCHEZ TO SEE IF THEY WOULD LIKE TO SEE THIS CUST @ THAT DLR & LET CUST KNOW - CUST
MAY HAVE TO MAKE APPT HIMSELF, AS HIS WORK HOURS AND DEMANDS ARE TOO MUCH FOR MANY
DEALERSHIPS TO WORK WITH AND HE WILL NOT KEEP

Data Element Name Data Value
DATE OF FOLLOW UP: 06-20-2012
TIME OF FOLLOW UP {HH:MM): 18:00

Action: CREATE FOLLOW UP
Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8700 M| Comm Type: PHONE
Analyst Name: CYRAPRIL  Analyst: ACYR
Action Date: 06/20/2012 Action Time: 17.14.36.944  Action Data: Yes

Comments CSM 0BC cUST IIEEEEE- .\ ON VM ADVISING CUST OF CSM KNOWLEDGE OF CUST BEING
ASKED TO LOCATE ANOTHER DEALERSHIP - CSM CANNOT DO THIS FOR CUST, HE WILL NEED TO EITHER
CONTACT ANOTHER DEALERSHIP OR ADVISE CSM WHICH DEALERSHIP(S) HE IS DESIRING TO VISIT - CSM
PLACED CALL TO NATCHEZ TODAY TO DISCUSS WIJIMMY & LM ON VM ASKING FOR CB - PLACING FUP FOR
TOMORROW TO CK AGAIN W/NATCHEZ TO SEE IF THEY ARE WILLING TO SEE CUST VEH

Data Element Name Data Value
DATE OF FOLLOW UP: 06-21-2012
TIME OF FOLLOW UP (HH:MM): 18:00

Action: CUSTOMER DOES NOT WISH TO ADDRESS AT THIS TIME

Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 8700 MI Comm Type: PHONE

Analyst Name: CYRAPRIL  Analyst: ACYR

Action Date: 06/21/2012 Action Time: 17.47.39.712  Action Data: No

Comments CSM APRIL 77702 - OBC TO CUST - ADVISED CUST CSM MORE THAN HAPPY TO ASSIST IN MAKING
APPT FOR CUST VEH TO GET INSPECTED AT ANOTHER DEALERSHIP, BUT MUST MOVE ON FORWARD FROM
TODAY - CUST WANTS TO REHASH HIS TAKE ON WHAT WAS SAID AND CSM STATED WE DO NOT WANT TO GO
OVER THOSE DETAILS, CSM CANNOT 'TAKE SIDES' AND WOULD LIKE TO START FRESH & GET APPT FOR CUST -
CUST HUNG UP ON CSM - CLOSING AS CUST NOT WANTING TO ADDRESS AT THIS TIME
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All Action Details for Issue

VIN: 1FTEX1 CMGCFF Year: 2012 Model: F-SERIES Case: 1356231632
Name: Owner Status: Original WSD: 2012-02-16

Symptom Desc: AUTO TRANS NO ENGAGEMENT Primary Phone:

Reason Desc: DEALERSHIP - NEGATIVE FEEDBACK Secondary Phone: | NN

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: TIER ONE CLOSE ISSUE

Dealer: 08225 KEITH WHITE FORD-LINCOLN Origin Desc: TIER ONE - MELBOURNE
Odometer: 9000 MI Comm Type: PHONE

Analyst Name: CONTE, AARON Analyst: ACONTE2

Action Date: 06/18/2012 Action Time: 14.21.13.948 Action Data: No

Comments "CUST, SAYS™CUST. SAYS™-JUST TODAY WHEN HIS WIFE BROUGHT VEH TO DLR FOR IT TO BE
WORKED ON, THE DLR'S S/M JOSH WHITE WAS RUDE TO HIS WIFE-HIS WIFE WAS ASKING JOSH WHERE TO PUT
HER KIDS SO THE VEH CAN BE WORKED ON-JOSH'S RESPONSE TO CUST.'S WIFE WAS "JUST TAKE THE KIDS
OUT OF THE VEH" AND IT WAS SAID IN A RUDE WAY-JOSH SIGNED A FORM TO NOT WORK ON THIS CUST.'S VEH
-CUST. IS UPSET FOR ALL THIS HAPPENING AND HOW HE TREATED HIS WIFE-WANTS COMPLAINT SENT TO
FORD DLR FOR THIS RUDE TREATMENT TO HIS WIFE**DLR INFO**KEITH WHITE FORD-LINCOLN2102 VETERANS
BLVD.MCCOMB, MS 39648TEL:(601) 684-3970FAX:(601) 6844944 CRC ADV™*THANK YOU FOR PROVIDING FORD
MOTOR COMPANY WITH YOUR COMMENTS; YOUR OPINIONS ARE VALUABLE TQ US. | HAVE DOCUMENTED
YOUR EXPERIENCE

Ford Confidential
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Server: AWS QA
Claims loaded through: 20-FEB-2013

STANDARD CLAIMS LIST

Run Dare: 04-MAR-13

Note: All Costs are in US Dollars ~ Server Name: AWS QA Claims loaded through

AWS Online Report

ke AWS ~ WERS MKT BODY VER  DRIVE PLANT TRANS ENG

: VL VL DER CAB SERIES TYPE CD  CD  COD

wiexicvoct |l 6 e F meD TAM ™ AF mes mm
AWS Claim Key: 1246895 Doc#: 05271401 Trx Code: 1 Labor Hrs:
Dir Cd-Sub Cd: 05922-* Name: NATCHEZFORDLINCOLN — Ph:  601-4450076

Cust Comments:

PROD
DATE

10-

DEC-
2011

4.3
St: MS

DOES NOT WANT TO ENGAGE & MAKES A LOUD GRINDING SOUND SOMETIMES

WARR SELLING SELL
DATE DEALER

16-FEB-

2012 123514
Labor Cost:
Ctry #

Cd- USA

N .. VRT
CNT TIS WCC PREF BASE SUFF NA
USA 4 2001 BR3Z 11002 A FO4
32577 Material Cost: 30995  Total Cost:

Reg Cd:

NA  Repr Date:25-MAY-2012

ROW VFG CCC CD
S1l V52 D03 01
63572

DIST{Mile): 7289

YERIFIED MAKING NOISE ON STARTING; FOUND STARTER STAYING ENGAGED TOO LONG DAMAGING FLYWHEEL; REMOVED TRANSMISSION & REPLACED

Tech Comments: FLYWHEEL AND STARTER; RETESTED, TEST DROVE

B T T S TRPUp e S

IFTEX I('.‘.\-Ih('l-Fﬁ

1326068 Doc#: 04326102

TF6  F T/BD T/AM T/B AF

AWS Claim Key: Trx Code: 2

Dir Cd-Sub Cd: 08225-* Name: KEITH WHITE FORD-LINCOLN  Ph:

Cust Comments: CHECK ENGINE LIGHT STAYING ON

Bl it AP b el e

T/C3 T/IRM

Labor Hrs:

601-6843970

10-
DEC-
2011

2
St: MS

16-FEB-
2012

123514

Labor Cost:

Ctry
Cd:

UsA

usa 4 2G4 * DIAG " Fo4
13.88  Material Cost: 0 Total Cost:
Reg Cd: NA  Repr Date:08-JUN-2012

51 V29 E29 42

13.88
DIST{Mile):8484

CUSTOMER COMPLAINED OF CHECK ENGINE LIGHT ON. RAN QUICK TEST AND CHECKED OASIS. P0303 P0316. ASKED CUSTOMER HOW HE WAS DRIVING WHEN

Tech Comments:
ON.

LIGHT CAME ON. WOTTO PASS ANOTHER CAR. TOLD HIM POSSIBLE FUEL GRADE ISSUE. BRING BACK FOR US TO DO MORE TESTING IF LIGHT COMES BACK

TIF6 F TBD T/AM T/B AF

HFTEX I('Mf\('f-Fﬁ

AWS Claim Key: 2209001 Doc#: 0527895] su7

Trx Code:

Dir Cd-Sub Cd: 06418-* Name: BILL HOOD FORD LINCOLN Ph:

Cust Comments:

T/C3 T/RM

Labor Hrs:
985-3451590

10-
DEC-
2011

8

St:LA

16-FEB-
2012

123514

Labor Cost:

Ctry
Cd:

USA

USA

68.71
Reg Cd:

7 2B02 TT4Z 12029 E o4

Material Cost: 1187 Total Cost:

NA  Repr Date:23-AUG-2012

511 Vi9 E29 42

18741
DIST(Mile): 13655

CUSTOMER STATES CHECK ENGINE LIGHT BLINKS ON AND OFF WHILE DRIVING AT HIGHWAY SPEEDS | SEEMS WORSE WHEN GOING INTO PASSING GEAR

EEC TEST PO303 R&R UPPER INTAKE SWAP #3 INJECTOR WITH #4 MISFIRE DOES NOT MOVE R&R UPPER INTAKE AGAIN REPLACE #3 COIL AND PLUG CLEAR

Tech Comments: CODES TEST DRIVE TO CLEAR MONITOR RETEST OK

T T ——

o et a4

T e Sona L .
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10-

wrExiowo g F6 e o TBD TAM B AF TC3 TRM DEC- JSFERT 23S UsA 8 6Y20 1 RENTAL ¥ FO9 SXX V99 A99 82
2011 -

AWS Claim Key: 2Aaloi Doc#: 053RR452 Trx Code: Pl Labor Hrs: 0 Labor Cost: 0 Material Cost: 0 Total Cost;: 60

Dir Cd-Sub Cd: 06418-* Name: BiLL HOOD FORD LINCOLN Ph: 985-3451590 St: LA E:} USA Reg Cd: NA  Repr Date:01-OCT-2012 DIST(Mile):16723

Cust Comments: ENTERPRISE RENTAL

Tech Comments: 2DAYS RENTAL MOIX9 P11 2 DAY RENTAL AT 30.00 A DAY
10-

terexiomoc TIF6  F T/BD T/AM /B AF T/IC3  T/RM DEC- lg"IZEB’ 123514 USA 8 2606 * 9H3I07  * FO4 SII VS2 D42 42
2011 =

AWS Claim Key: 24816Us Doc#: (05388451 Trx Code: 507 Labor Hrs: 9 Labor Cost: 77.29  Material Cost: 0 Total Cost: 7729

Dir Cd-Sub Cd: 06418-* Name: BILL HOOD FORD LINCOLN Ph: 985-3451590 St: LA E:’y USA Reg Cd: NA  Repr Date:01-OCT-2012 DIST(Mile): 16723

Cust Comments: CUSTOMER STATES ON ACCELL CHECK ENGINE LIGHT CAME ON , ENGINE STARTED MISSING RUNNING ROUGH AND AC STARTED BLOWING HOT , CHECK

' ENGINE LIGHT WENT OUT A C STARTED BLOWING COLD AND ENGINE STA
Tech Comments: EEC EEC SYSTEM DIAGNOSIS (QUICK TEST)

e e W S Al Rt £ B 1 T g i i e ST P S P A W A N W U D O A SR 0 At

Any comments? You can contact

webmaster
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit

GCQIS Report Analysis

Report Summary
Report 1 of 3
Query Name: REPORT RETRIEVAL

Folder Number: File Report To This Folder Exists in Folder(s)

Download Options

Report Detail Section : View Details - Attachments: 0
Report# : CGPBV010 NHL Received: 07/16/2012
CCRG/EPRC: Reviewed Status: Date:
G 8 2012,F150 4X2 ,F150 ,SUP ; .

Vehicle: CAB,STYSD ,1FFEX1CM6CF- Build Date: 12/10/2011
Odometer : 16,732 M Engine: a4y Calibration: oo ocoN
Transmission: 6RB0OE Axle: 3800F3.73L A/C: YES
Dealer: USA 06418 Bill Hood Ford Lincoln Phone#: (1%89%) A5
City: Hammond State: Louisiana  Country : USA
Originator: AUBREY CALDWELL
Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: MISFIRE RUNNING ROUGH
Fix: Y Causal Component : CUSTOMER EXPECTATIONS -- CUS
Condition Code:

Hotliner: BGRAHA43 Phone: 313 248-8050 Regn Cd: C3 Memphis

Engineering: Phone: TAR: CLD

DIr Contact: AUBREY CALDWELL Phone: 000 000-0000 Title Cde: T

PE13-018 000224LC



KOEO: P0303 P0O304 P0316 PO300

KOEC:
KOER:

Comments:

REPAIR

RECOMM

REPAIR

RECOMM

07/16/2012 11:45AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN:CHECK ENGINE LIGHT ON, RUNS ROUGH UNDER
ACCELERATION, PASSING ON HIGHWAY DIAGNOSTICS: KOEO SELF TEST,

SWAPPED #4 & #5 COIL PARTS REPLACED:NA TECH QUESTION:ANY KNOWNS?
07/16/2012 11:45AM BRIAN GRAHAM MSS - FCSD - TECH SVC HOTLINE
AUBREY, IF NOT DONE ALREADY, RECOMMEND TO ROAD TEST VEHICLE WHILE
MONITORING POWER BALANCE TO VERIFY MIS-FIRING ON CYLINDERS 3&4. IF
MISFIRE WAS VERIFIED AND THE COILS WERE SWAPPED AND THE MISFIRE DID
NOT FOLLOW THE SWAP, RECOMMEND TO SWAP SPARK PLUGS FROM KNOWN GOOD
CYLINDERS AND RETEST. RECOMMEND TO PERFORM A FUEL INJECTOR FLOW

TEST AND TAKE A FUEL SAMPLE TO INSPECT FOR ANY CONTAMINATION. ALSO
SWAP FUEL INJECTORS FROM A KNOW GOOD CYLINDER TO SEE IF THE MISFIRE
FOLLOWS. IF THE FUEL INJECTORS PASS AND THE FUEL IS NOT

CONTAMINATED, SUGGEST TO PERFORM A MANUAL COMPRESSION TEST ON THE
SUSPECTED CYLINDERS AND COMPARE TO A KNOWN GOOD CYLINDER. IF THE
COMPRESSION TEST FAILS, AN INTERNAL ENGINE CONCERN IS SUSPECTED.
10/02/2012 12:44PM NMASON29

08/23/2012 11:32AM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE WEB
FORM DATA - CONCERN:MISSES ON ACCERATION,PASSING ON INTERSTATE
DIAGNOSTICS: EEC TEST,TEST DRIVE PARTS REPLACED:NONE TECH
QUESTION:ANY PRIOR REPORTS OR SIMILAR CONCERNS ?

10/02/2012 12:44PM NMASON29

08/23/2012 11:32AM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
DAVID, IN ORDER TO ATTEMPT TO ISOLATE THE FAULT TO A PARTICULAR
COMPONENT, RECOMMEND TO SWAP THE CYLINDER 1 AND CYLINDER 3 COILS WITH
KNOWN GOOD CYLINDERS. IF THE CODES FOLLOW THE COILS, REPLACE THE

COILS AND RE-EVALUATE THE CONCERN. IF THE CODES DO NOT FOLLOW A

PE13-018 000225LC



REPAIR

RECOMM

COMPONENT SWAP, RECOMMEND TO PERFORM A FUEL INJECTOR FLOW TEST TO
DETERMINE IF THERE IS A RESTRICTION IN THE FUEL SYSTEM. IF THE

INJECTOR FLOW TEST PASSES, PLEASE PERFORM A FUEL INJECTOR LEAK DOWN
TEST. MEASURE AND MONITOR FUEL PRESSURE WITH A MECHANICAL GAUGE, KOEO.
FUEL PRESSURE SHOULD NOT DROP BY MORE THAN 18 PSI IN 30 MINUTES. IF

FUEL PRESSURE DROP IS EXCESSIVE, REMOVE THE FUEL RAIL WITH THE FUEL
INJECTORS TO DETERMINE WHICH INJECTOR IS LEAKING. IF NO FUEL

CONCERNS ARE PRESENT, RECOMMEND TO PERFORM A MANUAL COMPRESSION TEST
ON ALL CYLINDERS. IF COMPRESSION IS LOW ON ANY CYLINDER, RECOMMEND

TO PERFORM A CYLINDER LEAK DOWN TEST TO DETERMINE WHERE THE
COMPRESSION IS BEING LOST.

10/02/2012 12:46PM NMASON29

09/07/2012 03:03PM SEAN FRENCH MSS - FCSD - TECH SVC HOTLINE WEB
FORM DATA - CONCERN:MISSES ON ACCEL SOMETIMES DIAGNOSTICS: EEC
TEST,SECOND TIME VEHICLE BACK SAME CLYINDER. REALATIVE COMPRESSION
PASS PARTS REPLACED:NONE TECH QUESTION:ANY PRIOR REPORTS ?
10/02/2012 12:46PM NMASON29

09/07/2012 03:03PM SEAN FRENCH MSS - FCSD - TECH SVC HOTLINE DAVID,
CURRENTLY THERE ARE NO COMMON FAILURES ATTRIBUTABLE TO CYLINDER #3
MISFIRES. IT IS POSSIBLE FOR FAULTS WITH SPARK PLUGS, IGNITION

COILS OR FUEL INJECTORS TO CAUSE THIS CONCERN. IT IS ALSO POSSIBLE

FOR AN INTERMITTENT LOSS OF INJECTOR OR COIL PULSE TO ALSO CAUSE

THIS CONCERN. RECOMMEND SWAPPING INJECTORS, PLUGS AND COILS (ONE AT

A TIME) WITH A KNOWN GOOD CYLINDER AND REEVALUATE THE CONCERN. IF
MISFIRES FOLLOW A SWAPPED COMPONENT THEN IT IS RECOMMENDED TO
REPLACE THAT SWAPPED COMPONENT AND REEVALUATE. IF COMPONENT
SWAPPING DOES NOT IDENTIFY A FAULT RECOMMEND VALIDATING INJECTOR AND
COIL PULSE THROUGH USE OF A NOID LIGHT AND COMPARE BRIGHTNESS AND
CONSISTENCY WITH A NEIGHBORING CYLINDER. ADDITIONALLY VALIDATE

SPARK QUALITY WITH A SPARK TESTER AND COMPARE TO A KNOWN GOOD
CYLINDER. IT IS ALSO POSSIBLE FOR AN INTERMITTENT STICKING VALVE TO
CAUSE THIS CONCERN. RECOMMEND PERFORMING A RUNNING COMPRESSION TEST

PE13-018 000226LC



REPAIR

RECOMM

REPAIR

RECOMM

AUDIT

WITH THE SCHRADER VALVE REMOVED FROM THE MECHANICAL GAUGE. RECOMMEND
MONITORING THE HIGH HIT OF THE GAUGE NEEDLE AND COMPARE VALUES TO A
NEIGHBORING CYLINDER.

10/02/2012 12:47PM NMASON29

09/08/2012 12:41PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
ISWAPPED INJECTOR WITH NUMBER 4 AND SWAPPED COIL AND PLUG WITH NUMBER
5.NUMBER 3 IS UNDERNEATH THE INTAKE SO A RUNNING COMPRESSION TEST
WILL NOT BE POSIBLE.ALSO WE HAVE NOTHING TO RIG UP FOR AN INJECTOR

FLOW TEST.WE ARE GONNA TEST DRIVE AND SEE WHERE THE MISS MOVES.
10/02/2012 12:47PM NMASON29

09/08/2012 12:41PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE DAVID,
THANK YOU FOR THE UPDATE. IF YOU WISH, UPDATE THE REPORT WITH YOUR
FINDINGS OR IF YOU HAVE A SPARE MOMENT, FILL OUT THE ONLINE SURVEY

WHEN THE REPAIR IS COMPLETED.

10/02/2012 12:49PM NMASON29

WEB FORM DATA - CONCERN:,ON CEL CAME ON,ENGINE STARTED MISSING
RUNNING ROUGH AND AC STARTED BLOWING HOT.CEL WENT OUT AC STARTED
BLOWING COLD. DIAGNOSTICS: EEC TEST,REALATIVE COMPRESSION TEST

-PASS. VHEICLE IN CLOSED LOOP 74% LOAD @ 73 MPH.56 WARM UP

CYCLES PARTS REPLACED: 1814 MILES AGO REPLACED #3 COIL AND

PLUG,SWAPED #3 INJECTOR TO #4 TECH QUESTION:ANY PRIOR OR SIMILAR
REPORTS ? LAST TIME WAS JUST CYLINDER #3. LAST TIME HOTLINE WANTED A
RUNNING COMPRESSION TEST BUT CYLINDER #3 IS UNDER TE INTAKE. NEXT STEP
? 2 CUDL REPORTS

10/02/2012 12:49PM NMASON29

DAVID, DUE TO THE MULTIPLE REPAIR ATTEMPTS AND THE INFORMATION IN

THE OPEN CUDL CASE, WE HAVE ESCALATED THIS CONCERN FOR ADDITIONAL
REVIEW. A REPRESENTATIVE SHOULD CONTACT YOU BY PHONE OR THROUGH THIS
HOTLINE ASSISTANCE REQUEST WITHIN ONE (1) BUSINESS DAY WITH ADDITIONAL
INFORMATION OR RECOMMENDATIONS TO ASSIST IN THE RESOLUTION OF THIS
VEHICLE CONCERN.

10/02/2012 12:49PM NMASON29
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AUDIT

ESCLHD

REPAIR

TAR

RECOMM

ADD-ON

ODOMETER 11002 M CHANGED TO 16732 M BY NMASON29

10/02/2012 12:49PM NMASON29

DEALER 05922, , , USA CHANGED TO 06418, , , USA BY NMASON29

10/02/2012 12:51PM NMASON29

CONSULTED: WILLIE HOUSTON REGARDING THE OPEN CUDL CASE MENTIONING
BUYBACK AND LEMON LAW AND THE MULTIPLE REPAIRS IN THE LAST 3 MONTHS
REGARDING THIS MISFIRE CONCERN.

10/02/2012 03:00PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE

AN OUT BOUND CALL WAS PLACED TO THE DEALER; SPOKE TO SERVICE MANAGER
RICHARD BERTONE. THE VEHICLE HAS BEEN TO THE DEALER FOR 3 REPAIR
VISITS WITH A TOTAL OF 17 DAYS DOWN.

10/02/2012 03:00PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE
NOTE TO FSE: TECHNICAL ASSISTANCE HAS BEEN REQUESTED BY THE HOTLINE
FOR THIS VEHICLE DUE TO THE DAYS OUT OF SERVICE AND LACK OF PROGRESS
IN REPAIRING THE INTERMITTENT ENGINE MISFIRE (P0300, PO303, P0304) AT
FREEWAY SPEED. THE INJECTORS AND COILS WERE SWAPPED BETWEEN CYLINDERS
WITHOUT CHANGING THE CONCERN. VEHICLE HAS AN OPEN CUDL REQUESTING
BUYBACK. THE VEHICLE HAS BEEN TO THE DEALER FOR 3 REPAIR VISITS WITH A
TOTAL OF 17 DAYS DOWN. PLEASE ASSIST THE TECHNICIAN IN RESOLVING THE
VEHICLE CONCERN. ESTIMATED NUMBER OF REPAIR ATTEMPTS: 3 ESTIMATED
NUMBER OF DAYS OUT OF SERVICE: 17

10/02/2012 03:00PM DALE BARRETT MSS - FCSD - TECH SVC HOTLINE
RICHARD, TECHNICAL ASSISTANCE HAS BEEN REQUESTED BY THE HOTLINE FOR
THIS VEHICLE. THE FSE IN YOUR AREA SHOULD CONTACT THE DEALER
MANAGEMENT (SERVICE MANAGER OR SERVICE DIRECTOR) WITHIN 1 BUSINESS DAY
TO DISCUSS AND ASSIST IN THE RESOLUTION OF THIS VEHICLE CONCERN.
10/05/2012 02:03PM CHRIS FURNAS(FSE) MSS - FCSD - REG - MEMPHIS
RAMDOM MISFIRE, CONCERN HAS NOT BEEN DUPLICATED BY TECH AT DEALERSHIP.
FUEL SAMPLE TAKEN, ETHANOL TESTED AT 5%. VEHICLE TEST DRIVEN SEVERAL
TIMES AND ALL DRIVING CONDITIONS. CONCERN HAS STILL NOT BEEN
DUPLICATED. VEHICLE RETURNED TO CUSTOMER AT THIS TIME. REPORT WILL
REMAIN OPEN TO MONITOR,

Nnwnlaad Ontinne
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ADD-ON 10/18/2012 11:15AM CHRIS FURNAS(FSE) MSS - FCSD - REG - MEMPHIS
CUSTOMER HAS FILED A LAW SUITE AGAINST FORD MOTOR CO. DEALER RECEIVED
A REQUEST FOR ALL SERVICE FILE DOCUMENTS. CLOSING TAR AT THIS TIME.
10/18/2012 11:15AM CHRIS FURNAS(FSE) MSS - FCSD - REG - MEMPHIS
TECH ASSIST REFERRAL HAS BEEN CLOSED

Folder Number: File Report To This Folder File Report To A Folder JExists in Folder(s)
(ext i save [l ai Report

AUDIT

Requester: MVALLA 4-Mar-2013
Report Summary Retention: None

Server: ECCWS686

Ford Proprietary, Private
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GCQIS Report Analysis

Report Summary
Report 2 of 3
Query Name: REPORT RETRIEVAL

Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit

Folder Number: |
[Now | Save Pesiniass s
Report Detail Section : View Details - Attachments: 0
Report# : CHWA2007 NHL Received: 08/23/2012
CCRG/EPRC: : Reviewed Status: Date:
. 2012,F150 4X2 ,F150 ,SUP . i

Vehicle: CAB,STYSD , 1FTEX1CM6CF Build Date: 12/10/2011
Odometer : 13,655 M Engine: 3.7L4y  Ccalibration: ~.q.500n
Transmission: 6R80E Axle: 3800F3.73L A/C: YES
Dealer: USA 06418 Bill Hood Ford Lincoln Phone#: 595%%) S
City: Hammond State: Louisiana Country : USA
Originator: DAVID THOMAS
Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: MISFIRE ON ACCEL
Fix: Causal Component :
Condition Code:

Hotliner: SMASSE16 Phone: 313 317-4491 Regn Cd: C3 Memphis

Engineering: Phone: TAR:

DiIr Contact: DAVID THOMAS Phone: 985 345-1590 Title Cde: T
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KOEO:
KOEC:
KOER:

Comments:

REPAIR 08/23/2012 11:32AM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
WEB FORM DATA - CONCERN:MISSES ON ACCERATION,PASSING ON
INTERSTATE DIAGNOSTICS: EEC TEST,TEST DRIVE PARTS
REPLACED:NONE TECH QUESTION:ANY PRIOR REPORTS OR SIMILAR CONCERNS ?
RECOMM 08/23/2012 11:32AM STEPHEN MASSEY MSS - FCSD - TECH SVC HOTLINE
DAVID, IN ORDER TO ATTEMPT TO ISOLATE THE FAULT TO A PARTICULAR
COMPONENT, RECOMMEND TO SWAP THE CYLINDER 1 AND CYLINDER 3 COILS WITH
KNOWN GOOD CYLINDERS. IF THE CODES FOLLOW THE COILS, REPLACE THE COILS
AND RE-EVALUATE THE CONCERN. IF THE CODES DO NOT FOLLOW A
COMPONENT SWAP, RECOMMEND TO PERFORM A FUEL INJECTOR FLOW TEST TO
DETERMINE IF THERE IS A RESTRICTION IN THE FUEL SYSTEM. IF THE
INJECTOR FLOW TEST PASSES, PLEASE PERFORM A FUEL INJECTOR LEAK DOWN
TEST. MEASURE AND MONITOR FUEL PRESSURE WITH A MECHANICAL GAUGE, KOEO.
FUEL PRESSURE SHOULD NOT DROP BY MORE THAN 18 PSI IN 30 MINUTES. IF
FUEL PRESSURE DROP IS EXCESSIVE, REMOVE THE FUEL RAIL WITH THE FUEL
INJECTORS TO DETERMINE WHICH INJECTOR IS LEAKING. IF NO FUEL
CONCERNS ARE PRESENT, RECOMMEND TO PERFORM A MANUAL COMPRESSION TEST
ON ALL CYLINDERS. IF COMPRESSION IS LOW ON ANY CYLINDER, RECOMMEND TO
PERFORM A CYLINDER LEAK DOWN TEST TO DETERMINE WHERE THE COMPRESSION
IS BEING LOST.
Download Options

Folder Number: File Report To This Folder File Report To A Folder
(ext | _Save [l wail Repor

Requester: MVALLA 4-Mar-2013
Report Summary Ford Proprietary, Private Retention: None
Server: ECCWS686
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Rpt. Analysis Home

Report Detail Section : View Details

Report Mgmt Query Report Mgmt Indicator Summary

GCQIS Report Analysis

Report Mgmt Primary

Report Summary
Report 3 of 3
Query Name: REPORT RETRIEVAL

Folder Number: File Report To This Folder
[Next | Mail Report

Attachments: 0

File Report To A Folder

Download Options

Help Exit

Report# : CIGBB0O15 NHL Received: 09/07/2012
CCRG/EPRC: Reviewed Status: Date:
. 2012,F150 4X2 ,F150 ,SUP . .

Vehicle: CAB,STYSD ,lFI'E)(ICMGCF- Build Date: 12/10/2011
Odometer : 13,655 M Engine: 3.7L 4V Calibration: CF617GON
Transmission: 6R80OE Axle: 3800F3.73L A/C: YES
Dealer: USA 06418 Bill Hood Ford Lincoln Phone#: (19589%) 345-
City: Hammond State: Louisiana  Country : USA
Originator: DAVID THOMAS
Symptom: 5 50 2 39 DRV PERF,RUNS ROUGH,ACCEL,INTERMITTENT
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: CEP P0303
Fix: Causal Component :
Condition Code:

Hotliner: SFRENC20 Phone: Regn Cd: C3 Memphis

Engineering: Phone: TAR:

DIr Contact: DAVID THOMAS Phone: 985 345-1590 Title Cde: T
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KOEO: P0303

KOEC:
KOER:

Comments:

REPAIR

RECOMM

REPAIR

09/07/2012 03:03PM SFRENC20

WEB FORM DATA - CONCERN:MISSES ON ACCEL SOMETIMES DIAGNOSTICS: EEC
TEST,SECOND TIME VEHICLE BACK SAME CLYINDER. REALATIVE COMPRESSION
PASS PARTS REPLACED:NONE TECH QUESTION:ANY PRIOR REPORTS ?
09/07/2012 03:03PM SFRENC20

DAVID, CURRENTLY THERE ARE NO COMMON FAILURES ATTRIBUTABLE TO
CYLINDER #3 MISFIRES, IT IS POSSIBLE FOR FAULTS WITH SPARK PLUGS,
IGNITION COILS OR FUEL INJECTORS TO CAUSE THIS CONCERN. IT IS ALSO
POSSIBLE FOR AN INTERMITTENT LOSS OF INJECTOR OR COIL PULSE TO ALSO
CAUSE THIS CONCERN. RECOMMEND SWAPPING INJECTORS, PLUGS AND COILS
(ONE AT ATIME) WITH A KNOWN GOOD CYLINDER AND REEVALUATE THE CONCERN.
IF MISFIRES FOLLOW A SWAPPED COMPONENT THEN IT IS RECOMMENDED TO
REPLACE THAT SWAPPED COMPONENT AND REEVALUATE. IF COMPONENT

SWAPPING DOES NOT IDENTIFY A FAULT RECOMMEND VALIDATING INJECTOR AND
COIL PULSE THROUGH USE OF A NOID LIGHT AND COMPARE BRIGHTNESS AND
CONSISTENCY WITH A NEIGHBORING CYLINDER. ADDITIONALLY VALIDATE SPARK
QUALITY WITH A SPARK TESTER AND COMPARE TO A KNOWN GOOD

CYLINDER. IT IS ALSO POSSIBLE FOR AN INTERMITTENT STICKING VALVE TO
CAUSE THIS CONCERN. RECOMMEND PERFORMING A RUNNING COMPRESSION TEST
WITH THE SCHRADER VALVE REMOVED FROM THE MECHANICAL GAUGE. RECOMMEND
MONITORING THE HIGH HIT OF THE GAUGE NEEDLE AND COMPARE VALUES TO A
NEIGHBORING CYLINDER.

09/08/2012 12:41PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
ISWAPPED INJECTOR WITH NUMBER 4 AND SWAPPED COIL AND PLUG WITH NUMBER
5.NUMBER 3 IS UNDERNEATH THE INTAKE SO A RUNNING COMPRESSION TEST WILL
NOT BE POSIBLE.ALSO WE HAVE NOTHING TO RIG UP FOR AN INJECTOR FLOW
TEST.WE ARE GONNA TEST DRIVE AND SEE WHERE THE MISS MOVES.

PE13-018 000233LC



RECOMM 09/08/2012 12:41PM TONY ROMANO MSS - FCSD - TECH SVC HOTLINE
DAVID, THANK YOU FOR THE UPDATE. IF YOU WISH, UPDATE THE REPORT WITH
YOUR FINDINGS OR IF YOU HAVE A SPARE MOMENT, FILL OUT THE ONLINE

SURVEY WHEN THE REPAIR IS COMPLETED. Download Options
Rp— | Fle Report T0 A Folder
(x| ol Report |
Requester: MVALLA 4-Mar-2013
Report Summary Ford Proprietary, Private Retention: None

Server: FCWS686
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~ BBB AUTO LINE
- January 10, 2013
BBB.

BOB GRAY

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

Re: FRD123267S|jjjjjjjj vs Ford Motor Corporation 1F|'EX1CM6CF-

Dear Madam/Sir:

The above referenced customer has failed to return the Acceptance/Rejection of
Decision Form within the specified time and rejection is assumed.

If you have any questions, please call me at 800.334.2406, or consult your
weekly manufacturer's report.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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’ BBB AUTO LINE
g January 10, 2013
BBB.

BOB GRAY

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

re: FRD1232675 [ vs Ford Motor corporation 1FTEX1CMeCH

Dear Madam/Sir:

The above referenced customer has failed to return the Acceptance/Rejection of
Decision Form within the specified time and rejection is assumed.

If you have any questions, please call me at 800.334.2406, or consult your
weekly manufacturer's report.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.,955.,5100 - Fax: 703.247.9700

PE13-018 000236LC



~ BBB AUTO LINE
) December 20, 2012
BBB

BOB GRAY

FORD MOTOR COMPANY
1320 S BABCOCK STREET
MELBOURNE FL 32901

Re: FRD1232675 [il}vs Ford Motor Corporation 1FI'E><1CM6CF-

Dear Madam/Sir:

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

The customer has been sent an Acceptance/Rejection Form and has 14 days to
return the form to the BBB AUTO LINE. For good cause the BBB AUTO LINE may
extend this time frame. We will notify you as soon as we know whether the
customer has accepted or rejected the Decision.

If you have any questions about the decision or if I may be of service to you,
please feel free to call me at 800.334.2406.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

~ ACCEPTANCE OR REJECTION OF DECISION
-

BBB

Date: Case Number: FRD1232675
Customer:

Business: Ford Motor Company
Mfr-Info: 6700 MS 1FTEX1CMG6CF

If this form is not received in our office within 14 days from the date of the cover letter, the
decision will be considered rejected. You may return it to our office via fax at
1.703.247.9700.

Please check one of the following:
I ACCEPT THE ARBITRATION DECISION. I understand this means:

* the business will be legally bound to abide by this decision; and,

* I, too, will be legally bound, which means I give up any right to sue the business in court on
any claim that has been resolved at the arbitration hearing, unless the business fails to
perform according to the Arbitrator’s decision or unless otherwise provided by state or
federal law.

You must do the following if you have been awarded a repurchase/replacement award and
accept it:

1) Contact your financial company to provide permission to release payment and payoff information to
the manufacturer in order to complete the repurchase/replacement transaction.
Indicate the date you have done this:

2) Please provide the full name of your financing company

Account Number

Mailing address

City ___ State Zip
Telephone number Fax number

I REJECT THE ARBITRATION DECISION. I understand this means:

I may pursue other legal remedies under state or federal law;

depending on federal or state law, the decision may be introduced as evidence by me or the
business in any civil court action relating to any matter considered in this arbitration
hearing;

the business will not be obligated to perform any part of the decision; and,

this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s): Date:

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800,955.5100 - Fax: 703.247.92700
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-
BBBE.

BBB AUTO LINE

December 20, 2012

CHICAGO IL

Re: FRD1232675 [Jlvs Ford Motor corporation 1FTEX1CMeCFR

oo - I

Enclosed is the arbitrator's Decision and Reasons for Decision for your case.

We have also enclosed an Acceptance/Rejection Form that must be used to
accept or reject the decision. Please complete the form and return it to BBB
AUTO LINE so that we receive it in our office within _14 days from the date of
this letter. We recommend that you call to confirm receipt of this form a few
days after you send it to us.

Please note, that according to the terms of the Decision, the manufacturer will
provide you with a statement of amounts that will be paid, if you accept the

Decision. Upon receipt of the manufacturer’s statement of amounts, you

should review and compare it to the ;_mufacturer s Prggrgm Summary
n rl law remedi i li b If ny of
mount tlined on the m f tur ateme u must submit
wri r offi i 1 fter r ipt of th
t i

comment and then both positions will be sent to the arbitrator for
resolution. If you believe you are entitled to reimbursement for any amounts
(including any attorney fees, if your manufacturer’s program summary allows for
them) that you have not already submitted to the manufacturer as part of this
case, please include documentation for those expenses when you return the
enclosed Acceptance/Rejection form.

Should you accept the decision, please be aware that a current vehicle
registration (valid until the date of the transaction) is required.

Please do not make any changes or additions to the
Acceptance/Rejection Form as we will consider that a rejection of the
decision.

If you have any questions about the decision or the amounts, please feel free to
call me at 800.955.5100. You may also fax the signed form to me at
703.247.9700.

Sincerely,

Edith Newton at Extension 512

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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Reasons for Decision

Submitted Date: 12/20/12
FRD1232675

VIN: lFTEXICMGCF-
Customer:_ Hearing Date: 12/14/12

Arbitrator: Frederick D King

Question 1

It is determined that a { Please list below } decision is a fair resolution of this
dispute,

kepurchase

& For the foliowing reasons, the decision listed above is a fair resolution of this
dispute, (If relevant, expiain how lemon {aw standards apply to the facts in this
case)
Yhis ciaim is eligible for Arbitration under the Mississippi Lemon Law in
conjunction with the Ford Motor Auto Line Program Summary of Mississippi
which holds that the Arbitrator may award a repurchase or repiacement only if
the Arbitrator finds that the claim mesgts the following conditions:

The defect{s} in materiai or workmanship covered by the Ford New Vehicle
Limited Warranty was first reported to Ford or an acthorized dealer within 18
months or 18,000 miles - whichever occurs first - after the vehicle's warranty
start date; and

Either (1} the same defect was subject to repair four (three for kamon Law) or
more times and continues o exist, o {2) the vehicle was out of service for 30
or more cumulative calendar days for repairs to any defect(s); and

The defectis} scbstentielly impairs the use, value, or safety of the vehicle to
tha reasonalle consumear. In consideration of the above stipulations Consumer
purchased the vehicle February 186 2012 and the BBB claim was filed on
November 4 2012 which is within the requirad time frame.

The Acreement To Arbitrate addresses four (4) alleged nonconformists:

* Brakes
*Electrical
*Engine/Electrical
*Transrnission

Note: For ail practical purposes "Elecirical - Engine/Electrical - Transmission
will e considered similar and synonymous 10 "check engine light” problem as
described in Manufacivrer's involces. Adcitionzlly the datermiration by this
Arditrator is based on the documentary evidence provided by both parties and
the Inspection/Test Drive for no testimony was presented.

In reference to the Transmission orobiem this Arbitrator has determinad that it
is a nonconformity that affects the use, value and safety of the vehicle. The
decision is based on the evidence of racord which reveals that the Consumner
provided the Manufacturer with ampie opportunities to corract the alieged
gefizct. This fact is supportad by the prasence of no less than four {4} invoices
which focus on "Check Engine Licht” as it relates to the vehicle's transmission.
Incluced in selected invoices is Manufacturer's diagnosis of what causec the
engine light to eppeer or the arretic perdormance of the vehicie's transmission
{i.e. "probably ethaneal probiem”-Hocd Ford Lincoin Mercury and stailing &
taking off issue -"Characternistic OF Vehicle With Electronic Throtila Body”-
Natchee Ford Lincoin Mercury) however record evidence in the manner of the
foliowing inveices shows that the Transmission/check encine fight continued to
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be a problem subseguent to Manufacturer's rerpair atteampts:

605271471 {7287 miles) Natchez Ford-Lincoln-Mercury
805376171 (10999 mites) Natchez Ford-Lincoln-Mercury
WS52799 (13655 miies) Hood Ford-Lincoin-Mercury
WE53884 (16723 miies} Hood Forg-Lincoin-Mercury

Alsg with regard to Manufacturer’s first repair attempt at only 7287 miles
which incluged Customer's report to "Ckeck(sic) Trans” the same invgice
H6052714/1 addressas "Loud Grinding Noise Whan Starting Sometimeas Does
Not Want To Engage” and there is an indication that the vehicle's transmission
was removed at this time along with other corrective actions.

A Test Drive and Inspection was conducted and the "Check Engine" symbol
appearad during the entirg process however when prassure wes appliag 1o the
accelerator as in passing another vehicie the Transmission Gears slipped and
the vehicle began vibrating and at this time the "Check Engine” symbe! which
seamaed passive at the time went into a vigorous dlinking mode and concerned
that harm may be caused to the vehicle this Arbitrator proceeded with the test
drive onily with the Consumeai’s approval. The slippage and/or dragging was
beyond a narmal characteristic.

The "Breke” problem as depicted on the Agreamernt To Arbitrata did not
present itseif.

Question 2

If awarding a repurchase/replacament, identify the problem{s} upon which the
award is based and the number of repair attempts for each problem.

Transmission - Electrical - Engine/Electrical
No less than four {4) repair attemots have besn made by Manufacturer
Question 3

Plaase indicate the cumulative number of days the vehicle was out of service for
all problems

16
Question 4
Was final notica given? {Yes / No / Not Applicable)
yes
Question 5
Please identify the mileage on the vehicie at the time of the hearing/inspection:
22150

CASE: FRD1232675 Customer:
Arbitrator: Frederick D King

Date: 12/20/12
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REPURCHASE DECISION

Submitted Date: 12/20/12
FRD1232675

VIN: 1FTEX1CM6CF
Customer: Hearing Date: 12/14/12

Arbitrator: Frederick D King

Question 1
Vehicle (Year, Make, Modeal}s
2012 Ford F150

Question 2

CASE: FRD1232675

The manufacturer shall repurchase the above named ("vehicie”} owned by the
customer within 30 days after the manufacturar's receipt of tha customer's
acceptance of this decisian, In accordance with the provisions of the applicabla
manufacturer Program Summary that set out the remedies to be included in a
repurchase award,

The following shail be deducted from the amounts paid by the manufacturer:

If any amount is to be paid by the consumer for the consumer's use of the vehicle,
piease provide a dollar amount or formula {being certain to reference the mileage
wsed) for the Reasonable Allowance for Usa:

Al accrued mileage (22E50) - 100 miles divided by 100,000 multiplie¢ by

purchase price

The Manufacturer may deduct for any damage beyond normal wear and tear that

is not caused by a vehicle nonconformity and that is not repaired by the customer
prior to the completion of this transaction.

The manufacturer shall provide the customer with a written statement of aill
amounts that will be paid under this decision. If there is 2 dispute as 10 any
amounts that should be paid by the manufacturer, the customer may submit a
written request to BBS AUTO LINE asking that the arbitrator resolve the dispute.
BEB AUTO LINE must receive the customer's reguast no later than 10 days after
the customer receives the manufacturer's stetemant of amounts that will be paid.

The arbitrator's resoiution of the dispute wiil be provided to the parties in the form
of 2 decision that the customer may accept ¢r reject, and a rejection will be
considared to be a rejection of this repurchase decision. The manufacturer's time
for performance under this decision shall be extended by the numnber of days it
takes to resclve the dispute submitted by the customer as o any amounts that
should be gaid by the manufacturer. .

At the time of repurchase, the customer will be responsible for turaing over the
vehicie and providing clear title to the manufacturer, The vehicle shall have a
current registration and be in a simifar condition as it was at the time of the
hearing, allowing for normal usage, The customer must atso comply with all
additional requirements in the section of the manufacturer Program Summary that
sets out customer responsibilities if a repurchase is awarded.

If there is 3 lienholder, payment of any amounts due shall be made by the
manufacturer to the customer and the llenholder as their respactive interests
appear on the recaords of ownearship.

The manufacturer shall contact the customer to arrange a mutually agreeable
location for the repurchase traonsaction,

Arbitrator: Frederick D King

Customer:

Date: 12/20/12
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’ BBB AUTO LINE

AGREEMENT TO ARBITRATE
-
BBB.

Date: 11/29/2012 Case Number:  FRD1232675

Customer: (S

Business: Ford Motor Company

Mir-Tnfo: 6700 Ms 1rrexicmeCi

The decision of the arbitrator(s) will be in accordance with the BBE AUTO LINE arbitration Rules and the
applicable manufacturer's Program Summary. All remedies will fall within the confines of the applicable
manufacturer's Program Summary unless additional remedies are noted below.

Model : F-150 Truck
Year : 2012

All parties named above submit to arbitration the following:
¥ Brakes

* Electrical

* Englne/Electrical

* Transmission

The parties have come to agreement on the following:
N/A

Each party requests the arbitrator(s) render the following decision:

Consumer ' Repurchase
Manufacturer : Denial

The manufacturer also agrees to extend authority to the arbltrator(s) to award the following:

Councll of Better Business Bureaus, Inc.
3033Wlison Boulevard, Sulta 600 - Arlington, VA + 22201 - Phone 800.955.5100 - Fax: 703.247.5700

ATA
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BBB AUTO LINE

BBB.

Date: 12/14/12 Case Number: FRD1232675

Business:  Ford Motor Company
Mir-tnfo: 6700 M5 1FTExicmece [

You have been selected to serve as Arbitrator In a dispute Involving the above partles. Unless you are
not able to accept this responsibility or feel you cannot glva an Impartlal declslon In thls matter, please

sign this Arbitrator’s Oath, With this form you will recelve a copy of the Agreement to Arbitrate, which
outlines the dispute and establishes tha llmlts within which you must make your decision. To malntaln

the Integrity of this entlre process, pleass dlsclose any relatlonship you may have had with any of the
parties named above or with thelr attorneys (If any). Financlal, professional, commercial, competitive,
soclal, or famlily ralatlonshlps, no mattar how remote, should be revealed.

Qath

2 Fﬂ jﬂ& 1 ek ’k\/l N & , hereby accept

appaintment as Arblitrator of the disputé concérnlng the Parties named above. I swear/afflrm that I will
act falthfully and Impartially, to the best of my ability, to hear and examine the isayes In dispute, and
conducl the proceedings and render a decision pursuant to the Rules of the Better Businass Bureau
AUTO LINE Arbitration Program and, to the best of my ability, within the time allotted,

L
Signature of Arbitrator; —ZAJ-MJ aﬁq
( [ S OZ

Council of Better Business Bureaus, Inc,
3033 Wilson Boulavard, Sulte 600 - Arlington, VA - 22201 + Phone £00,955,5100 « Fax: 703,247,9700
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_ Inspectlorl Repﬂrt FRD1232675

Customer: Ford Motor Company Case ¥#:

Manufacturer;

Arbltrator's Name‘hjﬁ.&ﬂ }/ .\! L Date of Inspection: /& / j_é/ =0)2
Locatlon of Inspectlon: _B_E.B__EQSLAJ/ _BWAM_MS_ML
Lopy MZdai

Vehicle Information: Make: __J 3 F-/50 Tk

Year: QIR Mieage: AR50 _VIN: ] FT £ X I CMb _th
Partles Present at Inspaction: [ ] Technical Adviser X Arbitrator D(Custnmer [ ] Manufacturer X BB Rep
Conditiong or Components Inspected:

_ML&MLLMMM

Was a test drlve conducted? N Yes [ ] No How long was the test drive? i O _ Minutes
Aftermarket Items to be Removed, If Appilcable, (For Example: Cellular Telaphone, Modlfled Wheels):

None

Exterior
Overall conditlon of the vehlcle’s extarlor (Rate as “Excellent,” “Good,” “Falr,” or “Poor.”) : &Qﬂé[é}l?"
What damage is beyond narmal wear and tear?

ONE .

Please Indlcate damage below:

Interior :
Overall conditlon of the vehicle’s Interfor {Rate as “Excellent,” “Goad,” “Fair,” or “Poor,”) ; é-xca.ziﬁuf
What damage Is beyond normal wear and tear?

ONe.

Councll of Bettar Business Bureaus, Inc, |
3033 Witson Boulevsrd, Sulte 600 « Alington, VA » 22201 - Phone 800,955,5100 « Pax: 703,247,9700
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BBB AUTO LINE

~ HSB REQUEST FOR ARBITRATOR INSPECTION AND TEST
b 2l DRIVE ONLY - ALL TESTIMONY PROVIDED WILL BE IN
BBB WRITING NO ORAL ARGUMENTS
| uba |
To: Brandon, MS From: Edith Newton at Extension 512

Case #: FRD1232675 consumersvame: [ AN
consumers Day #: | N SN =verino +: I - «:

Business: O in person Kl in writing 0O by phone Phone #:__(866) 567-6518

Attorney phone # (if applicable): (323) 988-2400
Consumer’s Availability: INSPECTION ONLY December 7 or 14 in the a.m.

Manufacturer’s Availability : _INSPECTION QNLY
X
This inspection and test drive is for: 0O an IN-WRITING hearing — no oral testimony allowed
0 an IN-PERSON or TELEPHONE hearing with separate inspection

If the inspection/test drive is for an in-writing hearing, please inform the arbitrator(s) selected that the
parties’ written positions will be sent via UPS. If an In-person or telephone hearing has already been
scheduled, the same arbitrator(s) must be used for the inspection.

Please return this form to the Central Intake Center within three (3) days of recelpt, allowing for three
days notice of the Inspection.

Arbitrator(s) needed: N individual 0O panel (Arkansas has consumer option)

Special Notes: Vehicle has an automatic transmission.

To Be Completed by HSB Staff

Inspection date: M}}l’ Inspection Time: _/ 000 N
(Inspection date must be 5 or more days from the date checklist is returned to CIC to allow for 3 days
notice of the inspection)

Arbltrator(s): W Mdéé}’ 1o #:_AS930

1D #:

1D #:

g;chedu[ing an inspectlon for an In-writing hearing:
I checked for a conflict of Interest between the arbitrator(s) and the consumer. Arbitrator(s) Is
acceptable,
was unable to contact the consumer by phone and have assigned an arbitrator(s) at random.

If the dispute involves an alleged noise conditlon, I verified that the arbitrator(s) does not have a
hearing disability.
Notes: s Y LI Sy
HSB staff person completing form: LinOA C,/d,ﬂ‘fﬂ)\l

Council of Better Business Bureaus, Inc.
3033 wilson Boulevard, Sulte 600 - Arlington, VA - 22201 . Phona 800.955.5100 - Fax: 703.247.9700

ucar
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BBB AUTO LINE

BBB

ARBITRATOR SELECTION LIST

customer: NG

Case Number: FRD1232675

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Information

Arbitrator’s Name: Frederick King

Arbitrator's Occupation:
SUPERVISE INVESTIGATORS WHO ENFORCE EMPLOYMENT DISCRIMINATION LAWS

Arbitrator’s Biography:

Mr. Frederick King has been employed with a federal agency for over twenty five years and has worked
with business in the application of laws and procedures and regulations. In the past, he has been a lead
instructor on his agency's National Training Team which was responsible for training each and every
enforcement investigator in the area of Investigative Technique, Conciliation, Negotiation, and
Settlement. Mr. King has participated in Mediation Training, Resolution Procedures, Negotiation
Dynamics, and Barriers to Communications. Mr. King has a wide range of expertise he feels he can
apply to the arbitration process.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 « Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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BBB AUTO LINE

customer: | N

Case Number: FRD1232675

ARBITRATOR SELECTION LIST

This is some background information on the arbitrator assigned to your upcoming arbitration hearing.
Please review the information for a conflict of interest. If you have any financial, professional, political,
social, or personal relationship with the arbitrator, however remote, this would be considered a conflict of
interest. If this arbitrator is not acceptable please call the Bureau immediately. Otherwise, the hearing will
proceed as scheduled. Be advised that the manufacturer does not participate in the selection of the
arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all
committed to making a fair decision based on the facts of your case. At the beginning of the hearing the
arbitrator will sign an oath stating that he or she has no financial, social, professional, or family
relationship with either party.

Arbitrator Informatign

Arbitrator’s Name: Frederick King

Arbitrator’s Occupation:
SUPERVISE INVESTIGATORS WHO ENFORCE EMPLOYMENT DISCRIMINATION LAWS

Arbitrator’s Biography:

Mr. Frederick King has been employed with a federal agency for over twenty five years and has worked
with business in the application of laws and procedures and regulations. In the past, he has been a lead
instructor on his agency's National Training Team which was responsible for training each and every
enforcement investigator in the area of Investigative Technique, Conciliation, Negotiation, and
Settlement. Mr. King has participated in Mediation Training, Resolution Procedures, Negotiation
Dynamics, and Barriers to Communications. Mr. King has a wide range of expertise he feels he can
apply to the arbitration process.

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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~ BBB AUTO LINE
-

Record of Arbitration Hearing
BBB (To Be Completed by Arbitrator)

Below please list any/all evidence you received from the parties during the hearing and after the initial
packet that accompanied the Notice of Hearing and summarize the testimony of the parties and their
witnesses.

Case No: __FRD1232675 Date of Hearing: 12/14/12

Consumer and Attorney (if any): __________,
Company and Representative Name: Ford Motar Company

Arbitrator(s):

Hearing Location/Address:

1. Type of Hearing
Consumer: T In Person Company: [ 1n person
T written (3 Written
3 Telephone (3 Telephone
2. Consumer and Witnesses Summary of Relevant and Material Testimony

of the consumer and any witnesses

Council of Better Business Bureaus, Inc.

3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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FRD1232675

3 Witn for Compan

Name of Witness Summary of Relevant and Material Testimony
4, m ial technical ex r r witn

Name of Witness Summary of Relevant and Material Testimony

5. PLEASE ATTACH ALL DOCUMENTARY EVIDENCE INTRODUCED

AT THE HEARING.

Record filled out by:
(Signature)

(Printed Name)

(Date)
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_ Inspection Report FRD1232675

Ford Motor Company

Customer: Case #: __ o
Manufacturer:

Arbitrator's Name: o Date of Inspection: __ / /
Location of Inspection:

Vehicle Information: Make: Model:

Year: _ Mileage: VIN:

Parties Present at Inspection: [ ] Technical Adviser [ ] Arbitrator [ ] Customer [ ] Manufacturer
Conditions or Components Inspected:

Was a test drive conducted? [ ] Yes [ ] No How long was the test drive? Minutes
Aftermarket Items to be Removed, If Applicable. (For Example: Cellular Telephone, Modified Wheels):

Exterior

Overall condition of the vehicle’s exterior (Rate as “Excellent,” “Good,” “Fair,” or "Poor.”) :
What damage is beyond normal wear and tear?

Please indicate damage below:

Interior
Overall condition of the vehicle’s interior (Rate as “Excellent,” “Good,” “Fair,” or “Poor.") :
What damage is beyond normal wear and tear?

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA . 22201 - Phone 800.955.5100 - Fax: 703.247.9700
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