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BEGINNING OF CONTACT

05/22/2010 VOICE OF THE CUSTOMER TRACKING SYSTEM 08.00.09

N T oGClIsSUE CASENBR: 1539171367

REGION: C2 HOUS ZONE: _ A05 OPENED:  05/21/2010
CLOSED:  05/21/2010

VIN: 1FDWF37P96 ENGINE: P VEH TYPE: T

LAST NAME: STATUS:  CLOSED

TITLE: FIRSTNAME: | MI: M

ADDRESS:

CITY: STATE: X ZIP: e

HOME PHONE:

MODEL YEAR: 2006 MODEL: F350 DRW 4X4 REGCAB CHASSIS

MILEAGE: 44000

DEALER NAME:  BLUEBONNET MOTORS SALES CODE:  F52752 P&A: 04570

REASON CODE: 0772 LEGAL - ACCIDENT

SYMPTOMS: 303A00 STEERING/HANDLING STEERING WHEEL

ORIGIN: CACI38 - US CONCERN CASE BASE COMMUNICATION: PHONE

ACTION: 791 - ADVISE CUSTOMER INFO WILL BE SENT TO OGC

DOCUMENT: ANALYST: APEARS38 PEARSON, ALATHA

DATE: 05/21/2010 TIME: 19.28.02:

ACTION DATA/COMMENTS: FORD

%%E%R COMPANY

FIRE / ACCIDENT A LAINS oron
CUSTOMER SAID: 1)ACCIDENT-ACCIDENT OCCURED MAY 21,2010-CUST :
ALLEGING THE STEERING WHEEL BEING LOOSE AND NOT ABLE TO BE H MAY 95
ANDLED AS IT IS DRIFTING. THIS IS WHAT SHE SAYS CAUSED THE A 019

CCIDENT-NO INJURIES-ACCIDENT OCCURED NEW BRUNSELS. ROAD IS |
H35 IN NORTHLAND-POLICE FILED A REPORT, DOES NOT KNOW THE FI
NDINGS AS OF YET.-1000026897 IN COMAL COUNTY. -CUST HAS YET

TO FILE WITH HER INSURANCE-VEH IS REPAIRABLE-CUST IS ONLY SE
EKING THE VEH BE REPAIRED AS SHE HAS HAD SEVERAL ISSUESDEALE
R SAID: BLUEBONNET MOTORS351 I1H 35 SOUTHNEW BRAUNFELS TX 781
30(800) 647-5075CRC ADVISED: | WILL FORWARD YOUR INFORMATION

TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU SHOULD RECEIVY
E AWRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN
. NOTE TO CCR: REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFOR
MATION AND DOCUMENT INCIDENT/ACCIDENT DATE PRIOR TO SENDING
ISSUE.-ADVISED OF ABOVE

CONSUMER AFFAIRS 05/22/2010 FAXOGC2

OFFiCcE o T
H
GENERA( COUN§EL

PE13-014 000861LCPV



Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print
VIN: 1F Year: 2006 Model: F-SERIES SUPER DUTY Case: 1539171367
Name: Owner Status: Original WSD: 2006-11-15
Sympt : G/HANDLING STEERING WHEEL Primary Phone:
Reason Desc: LEGAL - ACCIDENT Secondary Phone: [
Issue Type: 10 OGC Issue Status: CLOSED
Action: ADVISE CUSTOMER INFO WILL BE SENT TO OGC
Dealer: 04570 BLUEBONNETMOTORS Origin Desc: US CONCERN CASE BASE
Odometer: 44000 MI Comm Type: PHONE
Analyst Name: PEARSON, ALATHA Analyst: APEARS38
Action Date: 05/21/2010 Action Time: 19.28.02.862  Action Data: Yes

Comments CUSTOMER SAID: 1)ACCIDENT-ACCIDENT OCCURED MAY 21,2010-CUST ALLEGING THE STEERING
WHEEL BEING LOOSE AND NOT ABLE TO BE HANDLED AS IT IS DRIFTING. THIS IS WHAT SHE SAYS CAUSED THE
ACCIDENT-NO INJURIES-ACCIDENT OCCURED NEW BRUNSELS. ROAD IS IH35 IN NORTHLAND-POLICE FILED A
REPORT, DOES NOT KNOW THE FINDINGS AS OF YET.-1000026897 IN COMAL COUNTY. -CUST HAS YET TO FILE
WITH HER INSURANCE-VEH IS REPAIRABLE-CUST IS ONLY SEEKING THE VEH BE REPAIRED AS SHE HAS HAD
SEVERAL ISSUESDEALER SAID: BLUEBONNET MOTORS351 IH 35 SOUTHNEW BRAUNFELS TX 78130(800) 647-
5075CRC ADVISED: | WILL FORWARD YOUR INFORMATION TO FORD'S OFFICE OF THE GENERAL COUNSEL. YOU
SHOULD RECEIVE A WRITTEN RESPONSE WITHIN 15 BUSINESS DAYS TO YOUR CONCERN. NOTE TO CCR:
REMEMBER TO VERIFY ALL CUSTOMER CONTACT INFORMATION AND DOCUMENT INCIDENT/ACCIDENT DATE
PRIOR TO SENDING ISSUE.-ADVISED OF ABOVE

Data Element Name Data Value

FIRE / ACCIDENT A

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... 5/25/2010
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Customer Data Link - CuDL Page 1 of 2

All Action Details for Issue

Print
VIN: 1FDWF37P96- Year: 2006 Model: F-SERIES SUPER DUTY Case: 1539171367
Name: I Owner Status: Original ~ WSD: 2006-11-15
Symptom Desc: OIL SYSTEM LEAKS Primary Phone:
Reason Desc: SUPER DUTY-ECONOLINE secondary Phone:| | | GG
Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: SD - VEHICLE NOT DIAGNOSED
Dealer: 07594 GRIFFITH FORD MERCURY SEGUIN

Odometer: 37000 M Comm Type: PHONE

Analyst Name: DOHER .

(CDOHER),CYNTHIA Analyst: CDOHER
Action Time:

Action Date: 11/19/2009 12 44 36.433

Origin Desc: CRC TIER ONE - SUPER DUTY E-
SERIES

Action Data: No

Comments CUSTOMER SAID: - 3524283885 HOME - CCS KRISTINA- DONT WANT TO WORK WITH KHRISTINA
ANYMORE - DONT KNOW IF PERSONALITY CONFLICT OR WHAT - | CANT GET ANY RESOLUTION FROM CCS
KRISTINA-I AM MOVING BUT DONT HAVE MY NEW ADDRESS AS OF YET- VEH IS WITH ME - WILL BE TAKING VEH
TO DLR IN SEGUIN TX- STILL LEAKING OIL - WANT FIN ASST FOR THIS REOCCURING PROBLEM - VEH AT DLR
EVERY MONTH FOR A YEARDEALER SAID: - GRIFFITH FORD MERCURY SEGUIN FORD CODE: 52v083 LM CODE:
67182 DEALER PROFILE 838 W. COURTSEGUIN, TX 78155 TEL:(830) 303-1192 - SA NJACRC ADVISED: WE
RECOMMEND THAT YOUR VEHICLE BE INSPECTED BY A FORD/LINCOLN/MERCURY DEALERSHIP TO DETERMINE
THE CAUSE OF ANY SYMPTOMS YOUR VEHICLE MAY BE EXPERIENCING. IF THERE IS NO COVERAGE UNDER
APPLICABLE WARRANTIES, RECALLS, OR ESPS THEN REPAIRS AND SERVICES WOULD BE YOUR
RESPONSIBILITY. YOUR NEXT STEP IS TO MAKE AN APPOINTMENT WITH YOUR SERVICING DEALERSHIP TO
HAVE YOUR VEHICLE DIAGNOSED.- NEXT AGENT PLEASE UPDATE CUST CONTACT INFO INCLUDING MAILING
ADDRESS AS CUST IS IN THE PROCESS OF MOVING-

Action: SD - VEHICLE NOT DIAGNOSED

Dealer: 04570 BLUEBONNETMOTORS Origin Desc: CRC TIER ONE - SUPER DUTY E-SERIES
Odometer: 44000 M| Comm Type: PHONE

Analyst Name: PEARSON, ALATHA Analyst: APEARS38

Action Date: 05/21/2010 Action Time: 18.54.16.304 Action Data: No

Comments CUSTOMER SAID: 1)OIL LEAK-HAS BEEN IN THE SHOP 5-10 TIMES FOR THIS2)STEERING ISSUE-
STEERING WHEEL IS LOOSE-THE LOOSENESS MAKES IT HARD TO STEER ON THE VEH-HAS TAKEN IN FOR THIS
ISSUE PREVIOUSLY3)A/C-NOT BLOWING COLD AIR-HAS SERVICE CONTRACTS SAYING THERE IS NO OIL LEAK-
CUST LAST TIME IN WAS IN OCTOBER-CUST TOOK INTO BLUE BONNET SAYS THAT THEY WILL NOT LOOK AT IT.-
CUST IS SEEKING THE REPAIRS BE DONE UNDER WARRANTY AND THAT SHE RECIEVE A RENTAL VEHICLE IN
THE MEANTIME.DEALER SAID: BLUEBONNET MOTORS351 IH 35 SOUTHNEW BRAUNFELS TX 78130(800) 647-
5075CRC ADVISED: WE RECOMMEND THAT YOUR VEHICLE BE INSPECTED BY A FORD/LINCOLN/MERCURY
DEALERSHIP TO DETERMINE THE CAUSE OF ANY SYMPTOMS YOUR VEHICLE MAY BE EXPERIENCING. IF THERE
IS NO COVERAGE UNDER APPLICABLE WARRANTIES, RECALLS, OR ESPS THEN REPAIRS AND SERVICES
WOULD BE YOUR RESPONSIBILITY. YOUR NEXT STEP IS TO MAKE AN APPOINTMENT WITH YOUR SERVICING
DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED.-DID NOT ADVISE OF ABOVE-AS PER IN THE MIDDLE OF
DISCUSSING HER VEHICLE ISSUES SHE GOT INTO AN ACCIDENT. CUST IS CLAIMING ACCIDENT IS DUE TO THE
STEERING WHEEL NOT ALLOWING HER TO STEER PROPERLY. WILL DOCUMENT THE REST OF THIS IN THE
LEGAL PATH. -ADVISED | WOULD CALL HER BACK IN A HALF AN HOUR TO DISCUSS THE LEGAL QUESTIONS WE
WOULD NEED TO KNOW ABOUT THIS.-ADVISED THAT LEGAL WILL TAKE 15 BUISNESS DAYS TO RESPOND BY
MAIL AND IT WOULD NOT HAPPEN IMMEDIATELY-ADVISED SHE MIGHT WANT TO CALL HER INSURANCE AS PER
LEGAL WILL NOT BE ABLE TO ASSIST RIGHT AWAY.

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp?Action=Acti... 5/25/2010

PE13-014 000863LCPV



Customer Data Link - CuDL Page 2 of 2

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp?Action=Acti... 5/25/2010
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ciaims List Keport Page 1 of 4

Standard Claims List For Model Year 2006

Detailed Vehicle Specification

VEH MKT  BODY VER DRIVE PLT TRS ENG PROD WARR SELLING SELL DIST
VIN LINE DERIV CAB SERIES TYPE CD CD CD DATE DATE DEALER CNT 115 WCC CPSC6 PREF BASE SUFF CCC CD fites)
04- 15-NOV-
1mwr17p%r- T/F7 F T/BB T/ACD  TE Al T/BE T/YB DEC- oo 124521 USA 3 5K04 040402 * RRBAL * N25 D9 3906
2005
[AWS Claim Key: 2828640 I'rx Code: 2 Labor Hrs: 0
Dir Cd-Sub Cd: 00770 - * Name: ANDALUSIA FORD, L L.C. Ph:  334-2221103  S&AL  Ctry Cd: USA Reg Cd: NA  Repr Date:17-JAN-2007 :3_‘(’)3 41591
[Cust Comments: CK BOUNCE IN REAR AXLE |
[Tech Comments: SUBLET BARNES TIRE # 6058 ROAD FORCED BALANCED REAR TIRES |
04- 15-NOV-
H"I)\N’l‘l?l’%}.- T/F7 F T/BB T/CD TE Al T/BE T/YB DEC- o0 0" 124521 USA 5  2G05 031405 * RECALEM * E29 04 9653
2005
IAWS Claim Key: 3430549 Trx Code: S07 Labor Hrs: 0.7
Dir Cd-Sub Cd: 00770 -* Name: ANDALUSIA FORD, LL.C. Ph:  334-2221103  StAL  Ctry Cd: USA Reg Cd: NA  Repr Date:11-APR-2007 ;’_‘62520 »
ICust Comments: CHECK ENGINE LIGHT ON ]
[Tech Comments: RAN EEC TEST P0460 RAN PINPOINT TEST QH OK REPROGRAMED PCM PER TSB |
R
[
04- 15-NOV-
IFI)\N’I?‘37P9(>}£-T/F7 F /BB T/CD  T/E Al T/BE T/YB DEC- oo 124521 USA 7  SNOI 110301 8C3Z 3E651 C H21 42 12046
2005
IAWS Claim Key: 3759104 Trx Code: E84 Labor Hrs: 1.4
Dir Cd-Sub Cd: 02621 -* Name: JIM COOK FORD, INC. Ph:  334-8973130 St:AL Ctry Cd: USA Reg Cd: NA  Repr Date:24-MAY-2007 ;)(())cl 227901
[Cust Comments: C S STEERING WHEEL FEELS LIKE IT HAS LOOSE MOTION |
[Tech Comments: INSPECT STEERING $YSTEM. CHECK FOR TSB. FOUND TSB 07 10 10.SET TIRE PSL. TEST DRIVE. REPLACED DAMPER. TEST DRIVE. [
04- 15-NOV-
1pwreszeso | F7 F T/BB TICD  T/E Al TBE TYB DEC- 00" 124521 USA 22 2E03 030402 4C3zZ 9ES527 BRM DI3 42 31383
2005
[AWS Claim Key: £894012 Trx Code: 507 Labor Hrs: 4.9
LAWLEY'S TEAM FORD Doc
. _* . . - . . . -19- _
Dir Cd-Sub Cd: 09081 -* Name: TNl VMERCURY Ph:  520-4588140 St:AZ  Ctry Cd: USA Reg Cd: NA  Repr Date:12-AUG-2008 %
[Cust Comments: CUSTOMER STATES THAT THE VECH IS STILL RUNNING ROUGH AND HAS A HESTIATION WHILE DRIVING CK ADVISE |
H 1

PE13-014 000865LCPV

https://web.cudl.dealerconnection.com/Warranty/CuDLAWSRelCl.asp?modelyr=2006& vincd=1 FDWF3 7P96E- S/PSH0IN



Claims List Report

Tech Comments:

Page 2 of 4

VECH HAD PCM REPROGRAMED BEFORE THIS REPAIR FOR THE SAME CONCERN, THE VECH INJ, 1 AND INJ, 2 WHERE INTERMITINLY MALFUNCTIONING REPLACED
INJ,1 AND INJ,2 ON VECH TEST DRIVE VERIFIED THAT CONCERN WAS REPAIRED LABOR OPPS(6005F .4HRS)6005F1 .IHRS)(6005F1X1 .1HRS)(6005F2 .1HRS)6005F19 .3HRS)

(6005F39 .3HRS)(9527AT 3.6HRS) 1.4HRS TECH 58708, 3.6HRS TECH 66879 5.0HRS 58708

04-
IFD\\’F,%?PQ()E-T/F? F TBB T/CD T/E Al T/BE T/YB DEC- ;(s)géov- 124521 USA 23 7B02 140201 6C3Z 10346 DA D02 42 31389
2005
[AWS Claim Key: 7079491 Trx Code: E83 Labor Hrs: 4
Dir Cd-Sub Cd: 09081 -* Name; LAWLEY'S TEAMFORD Ph: 5204588140 StAZ  Ctry Cd: USA Reg Cd: NA  ReprDate:08-SEP2008 o

LINCOLN MERCURY

ICust Comments:

CUSTOMER STATES THAT THEY ARE HAVING THE SAME CONCERN AS BEFORE CHK ADV

Tech Comments:

ALTERNATOR NOT FUNCTIONING UNABLE TO MATAIN A LOAD ON THE VECH BATTERIES NO LONGER HOLDING A CHARGE CUASED BY ALTERNATOR NOT CHARGING
PROPERLY,TESTED SYSTEME TURNED ALL LOADS ON REPLACED ALTERNATOR AND BOTH BATTERIES REPLACED FUEL PUMP USED GR 1 190 TO VERIFY BATTERY
FAILURE BATTERY CODES 172JS MKKW6 101(DTC)XEB6H{ACES)160JS 7K3W6 100(DTC) (ACES)XE96H BATTERY SERIAL #5L210Y0, LABOR OPPS 10200AB, !

[ _
L
04- 15-NOV-
IFDWF37P%[-T/F7 F T/BB  T/CD T/E Al T/BE T/YB DEC- . 124521 USA 24 2G02 031403 2L1Z 9F479 AA DI3 42 32373
2005 2006
[AWSClaimKey: 7354799 Trx Code: 507 Labor Hrs: 3
Dir Cd-Sub Cd: 09081 -* Name; L-AWLEY'S TEAMFORD Ph: 5204588140 StAZ  Ctry Cd: USA Reg Cd: NA  Repr Date:24-OCT-2008 ;’,‘32272901

LINCOLN MERCURY

[Cust Comments:

CUSTOMER STATES ENGINE RUNNING ROUGH AND LOTS OF BLACK SMOKE CHECK AND ADVISE

Tech Comments:

MAP SENSOR IS FAILING RADOMLY TECH PEROFORMED KOEO SELF TEST FOUND NO CODES ,PERFORMED JECTOR BUZZ TEST FOUND NO FAULTS WIGGLE TESTED
INJECTOR CONECTORS NO CONCERNS,CHECKED FOR FUEL CONTAMINATION FOUND NO EVEDANCE OF POOR FUEL,TESTED FUEL PUMP AND FILTERS 49 52 PSI
PRESSURE IN PUMP FUEL FILTERS ARE IN GOOD CONDITION TESTED ICP PRESSURE FOUND ICP TO MATAIN 589 PSI AT IDLE

| N _
L
04- 15-NOV-
Il-'DWF37Pt)(.>}-T/F7 F T/BB T/CD T/E Al T/BE T/YB DEC- 20(-)6 124521 USA 25 1HO03 030008 5C3Z 9F452 AA D13 55 32603
2005
[AWS Claim Key: 7469335 Trx Code: S07 Labor Hrs: 12
Dir Cd-Sub Cd: 09081 - * Name: LAWLEY'S TEAM FORD Ph:  520-4588140 SCAZ Ctry Cd: USA Reg Cd: NA  Repr Date:17-NOV-2008 33348990]

LINCOLN MERCURY

‘Cust Comments:

CUSTOMER STATES INTERMITANTLY RUNS ROUGH, AND POWER LOSS, CHECK AND ADVISE

Tech Comments:

FOUND IDS DTC PO404 EGR PROBLEMS PERFORMED EGR AIR MANIGMENT TEST EGR DID NOT PASS VOLTAGE TEST, REMOVED EGR AND FOUND EXESSIVE COKING.
REPLACED EGR AND RETESTED VECH FOUND THAT VECH DID SHOW ANY SIGNS OF ORIGANAL CONCERN CLEAR CODES AND CLEARED KAM VECH KNOW
OPPERATING PROPERL Y PERFORMED CORRISPONDING TSB 072109 LABOR OPPS 072109A

I

04-

uf;)\.\w-mwm- T/F7 ¥ TBB TAD  TE Al T/BE T/YB DEC- ;g(-)rgov- 124521 USA 27 1DOI 031001 3C3Z 670l A L65 D8 33128
2005
[AWS Claim Key: 7884053 Trx Code: E84 Labor Hrs: 9.5
LAWLEY'S TEAM FORD Dac
_ . % . . . . . »3Q_ -

DIr Cd-Sub Cd: 09081 Name: LINCOLN MERCURY Ph:  520-4588140 St:AZ Ctry Cd: USA Reg Cd: NA  Repr Date:29-JAN-2009 #:33164001

[Cust Comments: CUSTOMER STATES OIL LEAKING, CHECK AND ADVISE |
I

PE13-014 000866LCPV

https.//web.cudl.dealerconnection.com/Warranty/CuDLA WSRelCl.asp?modelyr=2006&vincd=1FDWF37P9sE | R 5/75/2010



Claims List Report Page 3 of 4

CONCERN VERIFIED RUN ENGINE OIL LEAK BLACKLIGHT DYE TESTS. FOUND LEAKING UPPER OIL PAN SEAL REAR ENGINE COVER SEAL. PARTS ORDERED REPLACED
Tech Comments: UPPER AND LOWER OIL PAN SEALS OIL PUMP PICK UP TUBE SEAL. REMOVED TRANSMISSION AND REPLACED REAR ENGINE COVER SEAL AND REAR MAIN SEAL.
REINSTALLED TRANSMISSION AND FILL WITH ENGINE OIL AND REPLACED OIL FILTER. START ENGINE INSPECT FOR OIL LEAKS. NONE FOUND. RO

04-

owestrocr i ver F TBB T/CD TE Al TBE T/YB DEC- 1SNOV- 54504 USA 27 2G88 000615 *  NPF s Co9 82 33128
2005 2006
BWS Claim Key: 7884052 Trx Code: E84 Labor Hrs: 0.2
LAWLEY'S TEAM FORD Doc
" . % . . - . . . . _ -
Dir Cd-Sub Cd: 09081 -* Name: L S URY Ph:  520-4588140 St:AZ  Ctry Cd: USA Reg Cd: NA  ReprDate:29-JAN-2009 90, 000
[Cust Comments: CUSTOMER STATES A C MAKES GRINDING NOISE INTERMITANTLY WHEN TURNING ON, CHECK AND ADVISE ]
[Tech Comments: UNABLE TO VERIFY COMPLAINT AT THIS TIME NO PROBLEM FOUND. NORMAL OPERATION NO REPAIRS PERFORMED LABOR OPERATION: 999A I
04- 15-NOV
1}«‘1)\\%‘371&)@}-:- TIF7 F /BB T/CD T/E Al T/BE T/YB DEC- SOV 124521 USA 34 IB03 030204 * 6A642 * D42 42 35266
2005 2006
BWS Claim Key: 8520721 Trx Code: E84 Labor Hrs: 9.5
LAWLEY'S TEAM FORD Doc
_ . P . . - . - « . - =
DIr Cd-Sub Cd: 09081-* Name: o S URY Ph:  520-4588140  St:AZ  Ctry Cd: USA Reg Cd: NA  Repr Date:10-AUG-2009 90 -\
[Cust Comments: CUSTOMER STATES VEHCILE IS SLUGGISH AND IS BLOWING HEAVY BLACK SMOKE UNDER LOAD, LOSING COOLANT, CHECK AND ADVISE
CONCERN VERIFIED RUN PCM SELF TESTS CODE P0299 RUN PINPOINT TESTS RUN FUEL SYSTEM TESTS FOUNF FUEL PRESSURE AT 42 PSI. RUN EGR SYSTEM TESTS
Tech Comments: FAILED TEST STEP #3 RUN COOLING SYSTEM TESTS PER TSB #09 § 3 FOUND OIL COOLER RESSTRICTED ECT AND EOT TEMP DIFFERENCE AT 22 DEGREES, EGR COOLER

PASSED ALL TSTS,REPLACE ENG OIL COOLER HEAT EXCHANGER,DEGAS BOTTLE CAP,EGR VALVE INSTALL EGR BAFFLE KIT,REASSEMBLE EN

04-

IFDW FS7P9<'>L‘-T/F7 F /BB T/CD TE Al T/BE T/YB DEC- ;gbrzov- 124521 USA 34 1B02 030202 3C3Z 6C755 AA  L65 42 35266
2005
IAWS Claim Key: 8559292 Trx Code: E84 Labor Hrs: 12
LAWLEY'S TEAM FORD Doc
_ . % . . - . . . «“T0- .
Dir Cd-Sub Cd: 09081 -* Name: |Lccr L CURY Ph:  520-4588140 StAZ  Ctry Cd: USA Reg Cd: NA  ReprDate:10-AUG-2009 90 o
[Cust Comments: CUST STATES VEHICLE IS SLUGGISH, BLOWS BLACK SMOKE, LEAKING OIL

VERIFIED CONCERN,RUN PCM SELF TESTS, INSPECT VEHICLE FOR LEAKING OIL FOUND OIL LEAKING FROM OIL FILLER TUBE, REPLACE OIL FILLER TUBE 09071 1A,

Tech Comments: 6005F45, 6005F39, 6005F18B WERE NOT PAID ON RO 349761 02, THEY WERENO CHARGE ON THAT REPAIR

04-

IFI)W)--‘B?P%I_ T/F7 F T/BB  T/CD T/E Al  T/BE T/YB DEC- ;3&10\/- 124521 USA 36 6Y20 000001 * RENTAL  * D42 42 36448
2005
[AWS Claim Key: 8681228 Trx Code: P11 Labor Hrs: 0
] o . LAWLEY'S TEAM FORD ] ] ] ] i ] ] Doc
Dir Cd-Sub Cd: 09081-* Name: (o e S URY Ph:  520-4588140  StAZ  Ctry Cd: USA Reg Cd: NA  ReprDate:01-OCT-2009 0%, c1cno
|Cust Comments: PI1 AUTH FOR RENTAL AND TOW BILLS ]
[Tech Comments; PI1 AUTH FOR RENTAL AND TOW BILLS INCURRED, JILL RUNKEL |

= —

PE13-014 000867LCPV
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Claims List Report Page 4 of 4
04 ys.NOV-
II’D\\'FNP%]- T/F7 F T/BB T/CD T/E Al T/BE T/YB DEC- 2006 124521 USA 36 2I04 030709 4C3Z 12A342 AA D42 42 36448
2005
[AWS Claim Key: 8681227 Trx Code: 507 Labor Hrs: 38
LAWLEY'S TEAM FORD Doc
. % . . . . . . 01 .
DIr Cd-Sub Cd: 09081 Name: LINCOLN MERCURY Ph: 520-4588140 St:AZ Ctry Cad: USA Reg Cd: NA Repr Date:01-OCT-2009 #:35453401

fCust Comments:

CUSTOMER STATES CHECK ENGINE LIGHT IS ON. LACKS POWER.

Tech Comments:

CHECK ENGINE LIGHT IS ON AND LACKS POWER, SCAN FOUND DTC P0678 NUMBER 8 GLOW PLUG CIRCUIT,REPLACE NUMBER 8 GLOW PLUG AND FOUND GLOW PLUG
WIRE HARNESS LEAKING AT THAT TIME, REPLACE BOTH GLOW PLUG WIRE HARNESSES, CLEAR CODE, KOEO PASS, KOER PASS, TEST DROVE, OPERATING PROPERLY

AT THIS TIME

PE13-014 000868LCPV
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PRIVILEGED & CONFIDENTIAL

Ford Motor Company
Office of the General Counsel Claims Department
P.O. Box 70
Dearborn, Michigan 48121-0070

December 9, 2008

Travelers

PO Box 3022

Fall River, MA 02722
ATTENTION: PAULA OLIVER

RE: Your Insured:
Your Claim #:
DOL: 05/28/08
Dear Ms. Oliver:
We acknowledge your recently submitted subrogation claim letter. In order to assist us in evaluating your

claim, we request that you provide us with the following information: (Please note that the information requested is in
regard to the Ford manufactured vehicle.)

™ 1. Attach your insured's statement with a complete description of the incident, including events that
occurred prior to and subsequent to the loss.

™ 2. A copy of the police and/or fire report and provide a copy of the Vehicle Title.

X 3. Original color photographs of the vehicle's collisionfiire damage & the alleged defective parts, from
several different angles.

< 4. Original color photographs of the inside of the vehicle showing the steering wheel, dash and roof
areas.

X 5. Original color photographs of the accident / fire scene from several different angles.

34 6. Attach a copy of your expert's report and the expert's original color photographs.

34 7. Attach the repair estimate, repair order, or your total loss worksheet for the
vehicle's damage and any losses associated with this incident, and
copies of draft payments.

X 8. Attach the complete service history for the subject vehicle, including any tune-ups or
oil changes.

Please answer the following in the space provided. if you need additional space, please use the back of the
form;

8. What was the city and state of occurren N
10 The 17 digit vehice identfication number: 4 % L) { V' LA
11 What was the mileage at time of occurrence: _ 4 5 . SRy L

12, What is the alleged defect:(ji( AV "“{:} "/\T{\ | a‘{ ALY “"z ‘

13. Has the alleged defective part been repaired of rep(ﬁoed? (circle oney Yesf“or No

PE13-014 000870LCPV



14, What is the current location of the vehlcle and the alleged defective part( )?

TR Y N S R o2 A G N TN E T Al
E’th[ 5.

15. List all after market additions or modifications that were made to the vehicle:
S AT R
AN _ T -
INDEERS SN

16. ' Was the engine running? (circle one)ers or No

17. Were the keys in the ignition? (circle one) Yes or No

18. Was this vehicle purchased!@ or used:

if purchased used, provide hre‘ﬁéte of purchase, mileage at the time of purchase, from whom the

vehicle was purchase: /7

Once we are in receipt of the requested information, it will be reviewed and you will be notified of our decision
concerning your claim. Should you not send all of the requested information and materials within 90 days, we will
assume that you are not interested in pursuing a claim and we will close our file. Please note that your vehicie will not
be inspected until all the above information has been submitted and a determination has been made as to whether an
inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scene, the subject
vehicle and all of its component parts are maintained and preserved. Ford Motor Company has the right to inspect the
fire scene and the vehicle and remove and test any vehicle component part that you claim to be defective, and to be
presented with the vehicle and the subject component part(s) at the time of trial, should litigation ensue from this
informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after Ford
Motor Company has inspected the vehicle and removed and tested any component part you claim to be defective or
advised you in writing that it does not intend to perform such inspection and/or testing at this time. But even in that
event, Ford Motor Company will insist that all components claimed to be defective are maintained and preserved for
trial.

Sincerely,

[ T
Y R

Alma Taylor
Claims Analyst
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TRAVELERS)

Travelers Property Casualty Company Of America
P.O. Box 3022

Fall River, MA 02722

(800)925-7693

06/06/2008

FORD MOTOR CREDIT
Po Box 6248 Md-3Ne-B
Dearborn, MI 48126

Claim/File #:
Date of Loss:  05/28/2008
Reference: Subrogation Claim

Dear Ford Motor Company:
We are handling a claim for Stoney Masonry Inc who sustained a loss on 05/28/2008.

Our investigation reveals that you may be legally responsiblc for this loss, and we are seeking
reimbursement from you. We are requesting reimbursement of the total amount of $11,749.88. We have
paid $11,249.88 and our insured, Stoney Masonry Inc has a dcductible of 500.00.

THE STEERING BOX BURST AND THE INSURED DRIVER LOST CONTROL OF ALL STEERING
FUNCTIONS AND RAN OFF THE ROAD.

If you have insurance, please complete the attached form and return it to me. Please refer this letter to your
insurance carrier immediately, requesting they contact our offices. Should you not have insurance, we
expect payment from you directly. Please contact me to discuss repayment options.

Please call me with any questions.
Sincerely,

Paula J Couto

Cl Rep

(508)324-8281

Fax: (806)304-7031

Email: PCOUTO@travelers.com

Enc. Insurance Questionnaire

PO354 4/03
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Subro Rep. Name: Paula J Couto
Insured;
Date of Loss: 05/28/2008

Our File No.: [

Your Insurance Company's Name:

Your Insurance Company's Address:

B v __
Phone: ( )
Your Insurance Agent's Name:
Address:
ZIP
Phone: ( )
Your Policy Number: B

Your File Number:

Your Adjuster's Name:

Phone: ()

PO32400T 11701

PE13-014 000873LCPV



Lldlil FHOL) YW Faypc 1 vl 1

DESCRIPTION:
RT fower cab panel, scratched from door
IMPORTED: 5/29/2008 4:05:29 PM BY: blott FILE SIZE: 126034 WIDTH: 640 HEIGHT: 480

o o

TRAVELERS

httpr//photoweb prod.ravp.net/displavoneimage asp?claim_key=3955738&file key=66072.  6/6/2008

J
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lalidl I HuwY vy oo

rage 1 ut i

DESCRIPTION:
RT utility bed, crumpled, folded
IMPORTED: 5/29/2008 4:05:29 PM BY: blott FILE SIZE: 114110 WIDTH: 640 HEIGHT: 480

TRAVELERST
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U IdHII PO wep rage t or 1

DESCRIPTION:
RT front wheel and tire
IMPORTED: 5/29/2008 4:05:30 PM BY: blott FILE SIZE: 129227 WIDTH: 640 HEIGHT: 480

| A
TRAVELERS ]

ph-{)a(;\afeb_pmd_travp‘net,/displayoneimagc asp?claim_key=3955738&file kev=66072
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DESCRIPTION:
RT fender, rear lower crumpled
IMPORTED: 5/29/2008 4.08:44 PM BY:biott FILE SIZE: 140436 WIDTH: 640 HEIGHT: 480

TRAVELERS

od.aravp.net/displayoneimage.asp?claim key=3933738&tile key=66072.
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DESCRIPTION:
RT door, front lower crumpled
IMPORTED: 5/29/2008 4:08:44 PM BY: blott FILE SIZE: 149957 WIDTH: 640 HEIGHT: 480

TRAVELERS |

1

hitp://photoweb prod.travp.net/displayoneimage.asp?claim

6572008

5738&file kev=66072.
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