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{V. VEHICLE INFORMATION (continued)

12. Date you took delivery of the vehicle? ]a - a |- OL'! ’

Mileage on the odometer on the date of delivery:

13. Was the vehicle (check one): Purchased____\/__ Leased
In Florida? Yes_xé No
As (check one}: Newl Demonstrator  Used
14. If leased, for a term of one year or more? Yes No
15. Do you still own or possess the vehicie? Yes___\/__ No
16. If purchased used, was the vehicle transferred to you by the Yes No

original owner within 24 months after the date of original delivery?
a. If yes, compiete the following:

Original owner’s name:

State where vehicle was originally purchased:

Actual date of delivery to original owner:

V. INFORMATION REGARDING PROBLEM(S) WITH VEHICLE

17. List each problem (other than routine maintenance and minor warranty repairs), that was first reported to
the authorized service agent (dealer) within 24 months after the date of delivery, and that you claim
substantially impairs the use, value or safety of the vehicle. Give the dates of at least three repair attempts
that took place before the date written notification was sent to the manufacturer. If a substantial problem had
less than three repairs before notification, list it and the repair date(s). Attach a separate sheet if necessary.

Do not list the same problem more than once. Please attach copies of repair orders for all repairs to the
listed defects, even if there were more than three repairs.

Problem Date 1 Date 2 Date 3
1 Evheeet on (el et Pon el
2.\ ocse Sjrez_a(f;,% Iin’C(p “hie o6 %‘GE
3 _ci) ’/)LF('C'LM-‘;M:SSL(‘;V\ leelC 'as-ct  Fho-ole  Fhps-ob
a.
5,
6.
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V. INFORMATION REGARDING PROBLEMS(S) WITH VEHICLE (continued)

18. Did you notify the manufacturer (not the dealer) identified in Question 8 Yes \/ No
in writing after three or more repair attempts for the problem(s)?

If yes, date the manufacturer received notification: Q Ll DT Acols
\ AN !
a. (Answer only if applicable.) Did you notify the Yes No
conversion company identified in Question 11 in writing
after three or more repair attempts?

If yes, date the conversion company received the notification:

(Attach a copy of the motor vehicle defect notification form or other written notification and postal
receipt indicating when the manufacturer and/or conversion company received the notification.)

19. Following receipt of the notification, did the manufacturer and/or Yes 1 _{ No
conversion company make a final attempt to correct the probfem(s)?

If yes, on what date(s)? % - Cl - !@
(Attach copies of all repair orders related to any final repair attempt).

If no, explain why there was no final repair attempt:

20. How many cumutative calendar days do you contend the vehicle was out of

service for repair of one or more of the problems described in Question 177 - ’25 C/C* TN
. LAY

| 3

a. Did you notify the manufacturer (not the dealer) identified in ' Yes ,/ No

Question 8 and, if applicable, the conversion company identified in

" Question 11 in writing after 15 or more days out of service?

If yes, date(s) the manufacturer and/or conversion company received notification:

Manufacturer: Y, L {. . ol ,QC)Q(O Conversion Company:
L O

If no, explain why:

21. Following receipt of the notification, did the manufacturer, Yes j .~ No
conversion company or authorized service agent (the dealer) have
the opportunity to inspect or repair the vehicle?
If no, explain why:
22. Is the problem(s) about which you are complaining the result of Yes No 7

an accident, abuse, neglect, modification or alteration by someone
other than the manufacturer, conversion company or an authorized
service agent (the dealer)?
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HISCOCK & BARCLAY, LLP

) AS AND FOR A FIRST CAUSE OF ACTION
AGAINST DEFENDANT FORD MOTOR COMPANY

20.  Plaintiff repeats and realle
though fully set forth herein.

21.  Upon sale éf the aforesaid vehicle, defendant Ford Motor Company made certain express
and implied warranties, among other things, that the vehicle at issue was of merchantable quality, was fit
for the particuiar purpose intended, and was free from defects of material and workmanship and was 1n all
respects, suitable for use as a motor vehicle.

22.  The aforesaid warranties were untrue, breached and violated in that the vehicle at issue was
not of a merchantable quality, was not fir for the particular purpose for which it was intended and was not
free ﬁom defects of material and workmanship and was not suitable for use as a motor vehicle in that the
same was dangerous, defective and inadequate for the purposes intended.

23.  As a result of the foregoing, plaintiff has sustained loss and damage in the aforesaid
amount.

AS AND FOR A SECOND CAUSE OF ACTION
AGAINST DEFENDANT FORD MOTOR COMPANY

24,  Plaintiff repeats and realleges each and every allegation of the foregoing compiaint as
though fully set forth herein.

25.  The aforesaid occurrence was caused by reason of the negligence of the defendant Ford
Motor Company, its authorized officers, directors, agents, servants and employees.

26.  The negligence of defendant Ford Motor Company consisted of, among other things,
improperly designing, manufacturing, distributing and sell the aforesaid vehicle in a defective condition:
failing to wam the plaintiff of the dangers and defects then and there existing; failing to repair the vehicle;
failing to 1ssue a recall of the defective vehicle; failing to use proper quality control procedures: fuilling 1o

properly inspect the vehicle; and otherwise being negligent.

ALLIBCI139650
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HISCOCK & BARCLAY,LLP

27.  Asaresult of the foregoing, plaintiff sustamned loss and damage in the aforesaid amount.

AS AND FOR A THIRD CAUSE OF ACTION
AINST DEFENDANT FORD MOTOR COMPANY

28.  Plaintiff repeats and realleges each and every allegation of the foregoing complaint as

29.  Defendant Ford manufactured, designed, distributed and/or sold the Subject Vehicie.

30.  The Subject Vehicle was in a defective condition at the time it left the possession of
defendant Ford.

31. As the manufacturer, designer, distributor and/or seller of the Subject Vehicle, defendant 1s
strictly liable for any damages caused by any defects in said vehicle.

32.  The Subject Vehicle was defective at the time it left the possession at the time 1t left Ford
as described aforesaid.

33. By reason of the foregoing, plaintiff has sustained loss and damage in the aforesaid
amount.

WHEREFORE, plaintiffs demand judgment against Defendant Ford in the amount of Fifteen
Thousand Dollars ($15,000.00), together with interest from March 1, 2005, and the costs and

disbursements of this action.

DATED: January 13, 2006 HISCOCK & BARCLAY, LLP

A

M ﬁame‘ W.

’ \
Attorneys for Plaintiffs
Robert Lapp and Farm Family Insurance Company as
subrogee of Robert Lapp
Office and P.O. Address:
50 Beaver Street
Albany, New York 12207-2830
Telephone: (518)434-2163
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302129-3014317 .-

PE13-014 000702LCPV




VERIFICATION

STATE OF NEW YORK )

COUNTY OF ALBANY )

The undersigned, Kathy Zitz, being duly sworn, deposes and says that: the undersigned is the
Subrogation Specialist of Farm Family Insurance Company, the plaintiff in the subject action; that Farm
Family Insurance Company is a New York State Corporation duly authorized to conduct insurance business
in the State of New York: that deponent has read the {oregoing complaint and same is true to the knowiedge
of the deponent except as to matters therein stated to be alieged upon information and belief, and as to such

matters deponent believes them to be true.
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I day of January, 2006.

o

~ R
kal

N ada TN S VT (atas
Notary Putalic

S

JACQUELINE G. BREEDLOVE

Notary Public, State of New York
No. 01BR6037145

Qualified in Alpany County ( Y.

Commission Expires February 14,20 _{_ (j

HISCOCK & BARCLAY 1 LP

~
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Ford Motor Company
May 16, 2005
Page 2

If we do not hear from you within 30 days of the date of this letter, we will have no
recourse but to commence litigation in the appropriate court. However, we would appreciate
your cooperation in timely responding to this letter so that this matter can be discussed.

Very truly yours,

Daniel W/ Coffe {

Thank you for your attention to this matter.

DWC:pab

ALLIBOINI 18407\
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