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14. What is the current location of the vehicle, and the alleged defective part(s)?
Weth owurc "Do\'\(:u‘hc;!'\ dor.
15. List all after market additions or modifications that were made to the vehicle:
NiA

16. Was the engine running? (circle one) r No
17. Were the keys in the ignition? (circle one) r No
18. Was this vehicle purchased new or used: _|olsomesl Ney Y

If purchased used, provide the date of purchase, mileage at the time of purchase, and from whom

the vehicle was purchased:_~_Peach Fard . O\ ;g '.;ng

Once we are in receipt of the requested information, it will be reviewed and you will be notified of our decision
concerning your claim. Should you not send all of the requested information and materials within 90 days, we will
assume that you are not interested in pursuing a claim and we will close our file. Please note that your vehicle will not
be inspected until all the above information has been submitted and a determination has been made as to whether an
inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scene, the subject
vehicle and all of its component parts are maintained and preserved. Ford Motor Company has the right to inspect the
fire scene and the vehicle and remove and test any vehicle component part that you claim to be defective, and to be

presented with the vehicle and the subject component part(s) at the time of trial, should litigation ensue from this
informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after Ford
Motor Company has inspected the vehicle and removed and tested any component part you claim to be defective or
advised you in writing that it does not intend to perform such inspection and/or testing at this time. But even in that

event, Ford Motor Company will insist that all components claimed to be defective are maintained and preserved for
trial.

Sincerely,
(Al

Andrew Chabot
Claims Analyst
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Al Um, let's see, oh, yes.

Q: Uh, was it. did you get a recall letter or anything regarding the parts?

Al No, {inaudible] not.

Q: No?

A No.

Q: Okay.

A Well, you asked if I had any problems with the vehicle, you. you talking about the steering or you&
Q: Any prior problems with the vehicle?

A: Yes. yes, I've had problems with it before, yes.

Q: What kind of problems?

A Uh, turbo charger, um, just a rear window not working, uh, brakes, um, just things like that.

Q: Was this under warranty?

Al Yes.

Q: And you never received a recall letter or anything about the part. right?

A No.

Q: Okay, and when did you purchase vour vehicle, do you remember?

A Um, I think it was August of, uh, 2004 if I'm not mistaken, I, it could be a little bit, I mean was, un. like

when the 2005, it was one of the first 2005's I think that hit the. uh, state of Virginia, [ guess.

Q: Okay, have you had any prior accident, any prior collision?

A No.

Q: Okay. now, tell me what happened?

A Um, | was going down Airline Boulevard, uh, making a left hand turn, um, on, um, Winchester. uh, and

going back to, uh, the chicken place there to get some lunch, and, uh, as I was making the turn, um, the, the. I just
ran into the light pole right here and could not understand why I ran into the light pole. And, um, after the. uh.
collision took place. um, my knce went into the dash and that's bothering me now, and, when [ got out of the truck at
the time. I tried to make a phone call and the, um. fire department is right across the street and they came running
over 1o ask. ask if [ was all right, and I said, yeah, and. um, uh, they asked if, then they called the police.

The police came out and they decided that they didn't, I didn't know why I ran into the pole and they gave
me a choice between a, a reckless driving ticket and, a, a having my doctor change my prescription or something,
and, and so they gave me that and, uh, prior to the police man leaving, uli, when they got the truck started again to
put it on the roll back, um, the fellow showed me that the steering wheel just spun around in circles. Well, then we
knew, then I knew why I had run into the pole because 1 was trying to turn the truck and the truck wouldn't turn.
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Y 6C3Z 3A131 E KIT SPINDLE CON ROD 110301 1 75.03
N 6C3Z 3A131 D  KIT SPINDLE CON ROD 110301 1 40.33
N 6C3Z 3304 B ROD ASY-STR ARMTOT 110301 1 114.23
N 5C3Z 3E651 D ABSORBER-STEERING SH 110301 1 29.25
N * N800594 S100 110301 4 6.16
N *  N811880 S100 110301 4 7.06
N 7C3Z 3A131 H  KIT SPINDLE CON ROD 110301 1 56.42
N 2C2Z 1107 AA HUB BOLT 060301 1 13.82
N 1 6.27

2C2Z2 1012 AA WHEEL LUG NUT 0502XX

DTC Sections: MIL. Light ON=*
Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description

Any comments? You can contact
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I Graim Number: I

Photograph007.JPG: Odometer.

Photograph008.JPG: General view showing the driver's area.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PEL3-014 000108LCRY



I Graim Number: I

Photograph009.JPG: Brake pedal depressed.

Photograph010.JPG: Moving the steering wheel freely.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PE13-014 000108LCPY



I Graim Number: I

Photograph011.JPG: Right side of the engine bay.

Photograph012.JPG: Left side of the engine bay.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PE13-014 000LIOLCRY



I Graim Number: I

Photograph013.JPG: Brake fluid reservoir.

Photograph014.JPG: Top of steering fluid reservoir.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PEL3-014 000LLILCRY



I Graim Number: I

Photograph015.JPG: Looking into the power steering fluid reservoir.

Photograph016.JPG: Empty.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PEL3-014 000LI2LCRY



I Graim Number: I

Photograph017.JPG: Oily substance around sector box.

Photograph018.JPG: Worm gear partially out of sector box.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PEL3-014 000LISLCRY



I Graim Number: I

Photograph019.JPG: Left side damage.

Photograph020.JPG: Damage to wheel

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000LIALCRY



I Graim Number: I

Photograph021.JPG: Steering undamaged.

Photograph022.JPG: Pitman arm and drag link in place.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PEL3-014 000LISLCRY



I Graim Nomber: NN

Photograph023.JPG: General view showing steering components intact and without damage.
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INSURED :_ DATE OF REPORT : 08/31/2007
LOCATION DATE OF LOSS
: POLICY NUMBER
COMPANY CLAIM NUMBER
: ADJUSTER NAME : Beth Moore
Photo ID - MVC-005S.JPG
Photo# :5
Date
Taken By : Adjuster
Comment :
MVC-005S
Photo ID : MVC-006S.JPG
Photo# :6
Date :

SIMSOL®
PHOTO-1/3.0-SP2 c (Note Images have been downsampled to 640 x 480.)

Comment :

MVC-006S
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Taken By : Adjuster

page 3



INSURED :_ DATE OF REPORT : 08/31/2007
LOCATION DATE OF LOSS

POLICY NUMBER

ADJUSTER NAME  : Beth Moore

Photo ID : MVC-007S.JPG
Photo# :7

Date
Taken By : Adjuster

Comment :

MVC-007S

Photo ID : MVC-008S.JPG
Photo# :8

Date
Taken By : Adjuster

Comment :

MVC-008S

SIMSOL®
PHOTO-1/3.0-SP2 ¢ (Note Images have been downsampled to 640 x 480.) page 4
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INSURED :_ DATE OF REPORT : 08/31/2007

LOCATION : DATE OF LOSS
: POLICY NUMBER
COMPANY CLAIM NUMBER
: ADJUSTER NAME : Beth Moore
Photo ID : MVC-013S.JPG
Photo # :13
Date
Taken By : Adjuster
Comment :
MVC-013S
Photo ID : MVC-014S.JPG
Photo # :14
Date
Taken By : Adjuster
Comment :
MVC-014S
SIMSOL®
PHOTO-1/3.0-SP2 ¢ (Note Images have been downsampled to 640 x 480.) page 7
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INSURED :_ DATE OF REPORT : 08/31/2007

LOCATION : DATE OF LOSS
: POLICY NUMBER
COMPANY CLAIM NUMBER :
: ADJUSTER NAME : Beth Moore
Photo ID : MVC-015S.JPG
Photo# :15
Date
Taken By : Adjuster
Comment :
MVC-015S
Photo ID : MVC-016S.JPG
Photo # :16
Date
Taken By : Adjuster
Comment :
MVC-016S
SIMSOL®
PHOTO-1/3.0-SP2 ¢ (Note Images have been downsampled to 640 x 480.) page 8
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14. What is the current location of the vehicle, and the alleged defective part(s)?

gERZ) Qi /WC m/aama/y,ﬁ/ﬁ ZDFMOO\—
15. List all after market additionsor modl/ ations that were made to the vehicle:

Lone.

—

16. Was the engine running? (circle one)’ Ye or No

17. Were the keys in the ignition? (circle one) es ,of No

18. Was this vehicle purchased new or used: /\/PW
If purchased used, provide the date of purchase, mileage at the time of purchase, and from whom

the vehicle was purchased:

Once we are in receipt of the requested information, it will be reviewed and you will be notified of our decision
concerning your claim. Should you not send all of the requested information and materials within 90 days, we will
assume that you are not interested in pursuing a claim and we will close our file. Please note that your vehicle will not
be inspected until all the above information has been submitted and a determination has been made as to whether an
inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scene, the subject
vehicle and all of its component parts are maintained and preserved. Ford Motor Company has the right to inspect the
fire scene and the vehicie and the fire scene and remove and test any vehicle component part that you claim to be
defective, and to be presented with the vehicle and the subject component part(s) at the time of trial, should litigation
ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after Ford
Motor Company has inspected the vehicle and removed and tested any component part you claim to be defective or
advised you in writing that it does not intend to perform such inspection and/or testing at this time. But even in that
event, Ford Motor Company will insist that all components claimed to be defective are maintained and preserved for
trial.

Sincerely,

JMe bt A f—

Micki Lynn
Claims Analyst
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Claim Detail Page 2 of 2

14056D AIR BAG RESTRAINT SYSTEM DIAGNOSIS
14056D6 ~ CONTACT ASSEMBLY - AIR BAG SLIDING REPLACE

Causal Full Part Number Part Part

Flag PREF BASE SUFF Description CPSC Quantity

Y 7C3Z 3504 A GEAR ASY-STEERING 110201 1
N XL 8 *  MOTORCRAFT BATTERY 000057 4
N * 388898 S 110201 2
N  5C3Z 14A664 BA AIR BAG CLOCK SPRING 110603 1

PE13-014 000135LCPV
https://web.cudl.dealerconnection.com/Warranty/CuDLAWSDetClm.asp?modelyr=2006&clmkey=4096177 9/14/2007
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